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Consumer complaint narrative

I am assisted with my mortgage through an agency. Since I am XXXX, XXXX, and

on a XXXX this helps me pay my mortgage. GreenTree Mortgage bought my

mortgage from XXXX Mortgage XXXX year ago. I have my mortgage amount

debited out with auto pay from my credit union and the agency sends the balance

through their account which is automatically deposited in Greentree 's account

from their bank. Periodically Greentree has called me and asked me where was

the agency 's payment and I have told them to call the agency. In XXXX I received

a call from XXXX at Greentree XXXX asking me for XXXX 's payment from the

agency. After calling the Agency and being advised by them that Greentree should

look through their lists of bank deposits and my telling Greentree what they said. I

also told them that my portion was being discontinued as of XXXX XXXX and just

the agency was paying the full amount. I was asked by XXXX to send proof with

the letter sent to me by the agency, along with a cancelled check, my bank

statement showing the amount deducted and a letter stating that I no longer

wanted the amount I had been paying deducted out of my account. Greentree still

deducted the payment and after I called to ask when they were going to reimburse

me I was told by the Customer service rep that because I had blackened all the

transactions on my bank statement they would n't send me a refund. That I

needed to send them a bank statement without the blackening of my transactions.

I responded that I did n't blacken the amount withdrawn by Greentree and I

believed my transactions were private and there was no need for Greentree to

know my business. To this date, I have not received my refund and they are not

returning my calls.
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Company State ZIP code Submitted via Tags

Ditech Financial LLC GA 300XX Web Older American
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consent

provided?

Date sent to
company

Company response to consumer
Timely

response?
Consumer
disputed?

Consent provided 03/23/2015 Closed with monetary relief Yes Yes
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Complaint ID

1296823
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03/23/2015 Mortgage Other mortgage
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i submitted a payment on XXXX XXXX 2015 for my sons mortgage payment as i

do every month and it popped up that i had to pay speed pay cause 10 or more

days thats what you have to do his payment is due on the XXXX so i did. then on

the XXXX i had a payment go threw my bank and they told me it was denied which

it should n't have been so i went on line to my bank and so that my sons mortgage

place took XXXX payments out XXXX on the XXXX and XXXX on the XXXX so i

called the number for company and told the gentleman by the name of agent #

XXXX his name XXXX he told me he could see that i was charged and would have

them reinburse me and took down the information and said i would also get back

the XXXX dollars i was charged for me to hold on till he put the information in and

said it would take XXXX to 6 days i explained to him it had to be as soon as

possible or my bills would bounce they can take in XXXX they should put back in

XXXX he said he had it ready for approval and would put rush on it. i gave them till

the XXXX and called and got a XXXX and she said she would have someone

contact me. i called on the XXXX and got XXXX agent # XXXX and she would not

let me speak with a manager and hung up on me. I called again on the after she

hung up on me and got her again and she finally after a few words connected me

to a supervisor named XXXX agentXXXX i spoke with her and explained the

sittuation and she looked up and said she saw XXXX had put payment in to be

reversed and then asked me to send her my bank statement showing they took

the XXXX payments and she would get back to me on monday the XXXX and took

my number and i did not hear from her by XXXX so i called and got XXXX agent

XXXX and had a fight with her over speaking to supervisor XXXX and refused to

let me speak to her and said someone would get back with me in 24 to 48 hours

so i went to my bank to see if they could help get my money back cause they are

giving me a run around and looks like they are not going to return me my money

and the heck with my bills we are not talking a few dollars but XXXX this is the
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Ocwen IL 627XX Web
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03/24/2015 Mortgage Other mortgage

03/24/2015 Mortgage Conventional fixed mortgage

03/24/2015 Mortgage VA mortgage

03/24/2015 Mortgage Conventional fixed mortgage
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worse experience i have ever had in my XXXX years of life dealing with any

company so i can only hope my bank can help me out and someone should do

something with this company to be able to take what they want from a persons

bank and then not want to give it back. the name of the company is ocwen loan

service mtg and the number I have is XXXX and punch number XXXX or god

knows where you will wind up

Green Tree Financial somehow got XXXX Loan AFTER bankruptcy ( 2009 ) and

has REFUSED TO REMOVE IT FROM MY CREDIT REPORT. The Credit

Bureaus REFUSE to remove this information as well. I 've sent Certified Mail

several times. The " non-payment '' history is impacting my credit negatively.

To whom it may concern, To those that follow the markets you might know that

XXXX interest rates will rise over the next few years. But if you 're not aware of

financial trends, a 1 year adjustable mortgage might sound tempting but it is utterly

foolish since such a mortgage will only get more expensive over the next few

years. Hence my surprise when XXXX sent me offer to swap my 30 year fixed rate

mortgage for a 1 year adjustable mortgage based on the XXXX. Are we going to

get into the same mess that brought ruin to both XXXX XXXX and XXXX XXXX

XXXX years ago? Why is XXXX offering products that they know are not in the

best interests of consumers? Please ask XXXX why they think this is a good offer?

Why are they not offering me a 30 year fixed mortgage refinance?

My mortgage servicer, Wells Fargo, did not give me a monthly statement in XXXX

2015 nor thus far in XXXX 2015. I never received a coupon booklet either.

I paid off my mortgage with XXXX Mortgage Service Center. The payoff funds

were sent overnight mail by the title agent on XXXX XXXX, XX/XX/XXXX and

posted on XXXX XXXX, XX/XX/XXXX. Since the payoff amount of {$200000.00}

was valid through XXXX XXXX, XX/XX/XXXX, I paid an extra day 's interest of

{$25.00}. My escrow account balance was {$1300.00}, therefore my refund should
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Ditech Financial LLC CA 926XX Web

Morgan Stanley CA 944XX Web

Wells Fargo & Company TX 770XX Web Servicemember

HSBC North America Holdings Inc. NY 141XX Web
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Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Page 20 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1297594
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03/24/2015 Mortgage Conventional fixed mortgage

03/19/2015 Mortgage Conventional fixed mortgage
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have been {$1400.00}. The check I received from XXXX Mortgage Service Center

was for {$1000.00} dated XXXX XXXX, XX/XX/XXXX. This amount is incorrect.

Due to a separate complaint issue I filed with the CFPB regarding XXXX Mortgage

Service Center earlier this year, XXXX separately agreed to refund a paid

processing fee of {$370.00} for a release of liability processing fee I paid which

had nothing to do with my escrow balance ( separate account : escrow account

versus paid fee ). Since XXXX Mortgage Service Center could not process my

release of liability request timely and requested documents not applicable to my

specific situation because of my recorded oral stipulation for divorce and recorded

quick claim deed ( validating no financial exchange and my need to refinance ), I

elected to finally refinance with another lender due to the multiple servicing issues

I had experienced with XXXX Mortgage Service Center. This is the primary reason

why I refinanced with another lender ; simple processing tasks for some reason

were not handled properly by XXXX Mortgage Service Center. Although I spoke to

several XXXX employee 's during this process ; they really just do n't seem to truly

understand the process being conducted.

I was emailed that my online account had been suspended. It stated my account

password had been entered XXXX times. Well ... ... .I have not tried to get into my

account for weeks. I tried to call Wells Fargo and the kept transferring me and

repeatedly asked me for my information. They would not transfer me to the fraud

department. I am a XXXX veteran with a XXXX and they would not help me. I do

n't want some XXXX to access my equity in my home or open new debt. So I want

to know what happened and what they are going to do but obviously they are not

going to do anything I wish they did n't buy my mortgage!!!! i certainly would never

do business with Wells Fargo in the future!!!

XXXX was submitted XX/XX/XXXX. At the time I submitted this complaint, I had

dealt with Rushmore Mortgage directly endeavoring to get them to stop the
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Wells Fargo & Company MT 598XX Web

Rushmore Loan Management Services LLC CA 956XX Web Older American
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Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/19/2015 Closed with explanation Yes Yes
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03/19/2015 Mortgage Reverse mortgage

03/19/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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continuous daily calls I was receiving trying to collect on a mortgage for which I

was not responsible due to bankruptcy. They denied having knowledge of the

bankruptcy, even though I had spoken with them about it repeatedly and had

written them repeatedly referencing the bankruptcy requesting them to cease the

pursuit, they continued to do so. When they were unable to trick me into paying,

force me into paying in retaliation they placed reported to my credit bureaus a past

due mortgage amount that had been discharged in Federal Court. On

XX/XX/XXXX Rushmore responded the referenced complaint indicating that they

would remove the reporting from my bureau, yet it is still there now in

XX/XX/XXXX. I would like them to remove it immediately and send me a letter

indicating that it should not have been there in the first place and they are going to

remove it from all my bureaus. Rushmore, when speaking to me, represented

themselves as the new note holder, but when CFPB was involved, they identified

themselves as the servicing agency for XXXX XXXX XXXX. This credit bullying

and racial discrimination practices is damaging to anyone who is exposed to these

tactics and this needs to stop. Them denying their intent and then walking away

with no penalties of any kind is one of the reasons it continues. Please assist me

in procuring the resolution once and for all.

I am very disappointed that the CFPB did not help to resolve this fraudulant loan. #

XXXX between XXXX XXXX and XXXX, FF ( AKA ) One West. Case # XXXX with

CFPB.

We fell behind in our payments back in 2014 following a really unreasonable

modification. The modification was over {$1300.00} and placed our loan into 40

years. At XXXX years old we will never live to pay this off. A few months after the

modification the payment went down to {$1200.00} a month. We fell behind

XX/XX/XXXX due to the fact I am having health problems and my medical

condition is on going at this time. We also lost about {$400.00} a month in income
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CIT Bank National Association NJ 080XX Web Older American

Nationstar Mortgage VA 230XX Web
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Consent provided 03/19/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with explanation Yes No
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03/19/2015 Mortgage Conventional fixed mortgage
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due to family members moved out of the home, in which they where contributing to

the household at the time. We received a notice from the mortgage company

Nationstar that we had to have in a payment just over {$2000.00} by a date in the

letter in XX/XX/XXXX. We contacted our point of contact person XXXX XXXX and

informed her we where having difficulty and that we needed more time. Again we

contacted our mortgage company and the man that answered the phone told us

we had to have in over {$4000.00}. We informed them we did not have that much

but could make a payment and where awaiting our tax return. Within a week the

amount went up to over {$7000.00} and they turned the account over to a lawyer

for collection and foreclosue precedings. We have attempted since XX/XX/XXXX

to make a payment in order to get caught up but they will not take any payment, in

order to help us out. Now we can not even get a response from XXXX XXXX at

Nationstar or the law office they sent the account to for collection. In the meantime

we are just getting further and further behind. We where not looking for another

modification just a forbearance to get us time to get our finances back on track.

We did get a letter from someone at Nationstar that handles compliants but that

only puts the side of the story out that tells how we are behind. How they says they

are out to help us and wo n't even return our calls or talk with us. Feeling stressed

out due to we have a son with a XXXX and fear we will be out on the streets.

I am a Successor - in -interest to a property located in XXXX XXXX California

XXXX The mortgage on this property is currently in default primarily because of

the lender 's inability to renegotiate with me. I have received notification that there

is going to be a foreclosure on it. I have since been contacting the Lender to

reinstate the delinquent lien, but or no one wants to talk with me. I will be put on

hold for a long time, and when someone eventually comes to talk, it is the same,

they will find a reason not to work anything out with me. It is frustrating and I think

that they want to find a way to sell this property from under me.
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Nationstar Mortgage CA 925XX Web
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03/19/2015 Mortgage Conventional fixed mortgage
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I am writing this letter because my mortgage account experienced an error when it

was servicer transferred from XXXX XXXX XXXX to Select Portfolio Servicing on

XXXX XXXX, XXXX. I was in the middle of a trial loan modification that began on

XXXX XXXX, XXXX.

I made all of my payments on time, which kept me locked into my trial modification

agreement. I have attached a copy of my bank records, which show the payments

being withdrawn from my bank account each month since the trial modification

began. After the initial XXXX month trial period, I was informed by XXXX XXXX

XXXX that my permanent loan modification documents were not ready to be

produced yet. I was instructed by XXXX to keep making my payments each month

in the same amount as the trial period payment. I ended up making payments for

XXXX and XXXX in the trial amount of {$640.00}. I spoke to an XXXX

representative named XXXX in XXXX XXXX. He informed me that I can begin to

make my payments in the amount of the permanently modified payment, which

came out to be {$850.00}, but the permanent documents are not ready yet. I made

the payments for XXXX and XXXX XXXX in this amount.

I spoke to XXXX from XXXX again on XXXX XXXX, XXXX. He was very

apologetic about the errors on XXXX 's end. He explained that the XXXX and

XXXX payments are short of the normally scheduled payment of {$850.00}

because they had informed us to make payments of {$640.00} during these

months. Each XXXX of these months is {$200.00} short from making a full

modified payment. In order to credit the account for the full payments in XXXX and

XXXX, he said the account is due for {$410.00}. He informed us to make the

shortage payment along with the payment for XXXX and the account will be

permanently modified and brought completely current. This would allow them to

apply all of the funds properly through XXXX XXXX, XXXX. He said XXXX is

working to rectify the issue prior to the transfer to Select Portfolio Servicing, but
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Select Portfolio Servicing, Inc NJ 080XX Web
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I had a mortgage with from XXXX of XXXX to XXXX of XXXX and never missed a

payment. I refinanced my Citizens Mortgage through XXXX in XXXX of XXXX to

obtain a XXXX loan to completely renovate my home. My home is built. My current

mortgage is with XXXX for {$410000.00}. My house is a single family ( XXXX ) in

XXXX XXXX with an ocean view, XXXX car garage, and an additional parking

spot.

In late XXXX of XXXX, after I moved in, I started a refinancing process with

Citizens to lower my monthly payment by close to or at {$600.00} because I would

no longer need PMI insurance. I provided Citizens with every document it asked

for ASAP ( XXXX for XXXX, XXXX, XXXX ) I signed to allow my income taxes to

be released.

I paid {$450.00} for an appraisial of my home which occurred on XXXX XXXX of

XXXX. The apprasal came in ( {$590000.00} ) signifigantly under market value. I

raised complaints about the my appraisal to the loan originator, XXXX XXXX of

Citizens Bank XXXX XXXX XXXX, and she agreed it was way under value, would

file an complaint, but the loan should be fine even though the appraisal was so

artificially low.

I was told we would close at the end of XXXX XXXX. We did not close then and

was told we would close at the end of XXXX. All along, as is available via email, I

was told the loan was going forward and we were all set. On XXXX XXXX, XXXX, I

was told via email from XXXX XXXX we would close Monday XXXX XXXX, XXXX

at XXXX at the XXXX XXXX XXXX XXXX. Then it was moved to XXXX XXXX. I

was told over the phone by XXXX on XXXX XXXX around XXXX we were closing

tomorrow XXXX XXXX. At XXXX XXXX XXXX I received an email from XXXX

saying the loan was denied. XXXX also said in the email she had a sore throat and

cold not talk. Reason stated was the amount of my summer job was {$1900.00}

less on my XXXX than XXXX had told me it was safe to cancel my XXXX payment
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Citizens Financial Group, Inc. MA 021XX Web
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03/19/2015 Mortgage Home equity loan or line of credit

03/24/2015 Mortgage Other mortgage
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with XXXX which I did via telephone. I planned so financially. I have a XXXX child.

My wife is not working. I now need to come up with additional money which I was

told I would not need because my Citizens payment would be lower.

I did everything asked, was told only positive things about my loan ( in other words

all I ever heard via email, telephone was that it was moving forward ) and get an

email the night I was supposed to close that it is not happening. After another

week of vetting my financial sources, which I submitted back in early XXXX of

XXXX, I was told by my loan officer i was denied on Friday XXXX XXXX, XXXX.

No bank should be allowed to treat people in such a manner, especially when

people 's financial future is held in the wings.

I made a payment on a {$69000.00} loan of $ XXXXXXXX3.62 % they applied

{$960.00} to finance charge and {$230.00} to principal. This is wrong. I called and

was told they will look in to it. My first call was XXXX/XXXX/15, they have still not

resolved this. I do n't know who this Co is Specialized Loan Servicing LLC, they

said they got this loan from XXXX XXXX XXXX XXXX to witch I have been making

payments for several years.

I applied for a loan modification with Suntrust Mortgage. I qualified for an

modification option to convert from an ARM to a fixed rate mortgage. I was 6 years

into the mortgage. I am a divorced mother of XXXX and ex-husband was on

original loan. In divorce he had to quit claim as I did on his property.

Suntrust required him to sign modification application but then when presented

with quit claim, allowed me to proceed without his signature. I have completed the

4 month trial period and loan mod docs have been sent to me.

Problem : They are now requiring ex-husband signature now. He is an

unfriendly/uncooperative party and is trying to leverage his signature with his
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Specialized Loan Servicing LLC NJ 074XX Web

SunTrust Banks, Inc. CO 804XX Web
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03/24/2015 Mortgage Conventional fixed mortgage

03/19/2015 Mortgage Conventional fixed mortgage
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lawyers for a percentage ownership in the property and other stipulations.

Suntrust will not let me sign alone even though I made the application alone and

the calculations were based on my income alone. I need them to be compelled to

allow me to sign alone.

If I ca n't execute this modification I will have to default as I owe 6k on demand to

go back to the original structure. The ex does n't care about defaulting he has

family money and many lawyers. Please help me compel Suntrust to allow my sole

signature on this modification.

I was {$48.00} behind on our mortgage because our town raised taxes and our

escrow account fell behind. GREEN TREE SERVICING called my XXXX year old

mother who lives in a different city and has no connection to the loan and told her

we were behind on our mortgage. She said she did n't sleep for two days worrying

that we were in financial trouble. Since I could never think a real company could

do something like that I told her someone was trying to scam her and then she

worried about that too. Major violation of privacy and unfathomable business

practices to just call relatives and talk about someone 's finances. They already

got in big trouble for this in Vermont, but they are still doing it. ( This happened in

XXXX 2015 )

I have been trying to get an audit of my account from the mortagge company for

over 2 years, and applied for a modifcation with no results. I have submitted over

XXXX applications within the past year, and each tie they would reassign the

account after 90 days by allowingthe information to expire. There was an

agreement reached by the federal courts where Citi would correct the account,

and offer a structured payment plan that woud be affordable. During this time

XX/XX/XXXX and XX/XX/XXXX, they assigned a rep, then it went to another. Citi
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agreed to a principal reduction, and sent information that exceeded my budget.

however, to show good faith I paid XXXX a month to build a trial plan, where the

loan could become stable and after i 'd lost my job in XX/XX/XXXX, and filed

bankruptcy to see what could be done. during XX/XX/XXXX, i was just XXXX

behind, as the employment ended in XX/XX/XXXX, it too Citi 3 months to offer me

anything, By this time, the account had grew that it was impossible to do anything.

Currently, I was paying Citi constantly on a monthly basis of {$1700.00} from

XX/XX/XXXX until XX/XX/XXXX. I stop paying as I started receiving foreclosure

notices, and realized that my payments were not being applied to my account.

They had me blocked from their internet site where payments could not be

applied, ( i never wrote a bad check or anything with them ) they stated its a

process when they are working on accounts to limit the use where updates can be

made. Therefore, i sent payments through my online bill pay, where evidence

could be tracked.

So in XXXX, Citi asked for me to send another loss mitigation application, and i did

just this with the new rep, and they came XX/XX/XXXX or XX/XX/XXXX with a

payment XXXX more than my original payment. I asked why and what were they

doing, they said it was n't an explanation for it and demanded that i either accpet

what they had put in the document or reject it. I then, edited the trial plan with

payments in which I knew i could afford, and asked them to revised the documents

; they refused and sent my account to XXXX a foreclosure company to cause

embarrassment abd economic harm when it is clear that information in which

consumers are entitled too should be shared.

at the same time, they have added {$60000.00} to my mortgage and I am not sure
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where this is coming from, also Citi is aware that i am a victim of preditory lending.

when I purchased the home it was for sell of XXXX, and the lender sent XXXX,

where the broker and agent took at least XXXX off the transaction and registered

my home as sbeing purchased at XXXX. When the economy changed in XXXX, i

lost my job, and paid until all of my savings were gone, then asked for the interest

rate to be changed which was done in XX/XX/XXXX every since then, its been a

problem, and I would get mail from different entites of Citi XXXX reflected different

things. The more i tried to explain the worst it got, then finally the Ceo XXXX XXXX

answered my email and we had account in good status for about 9 months. when

he left, the same old systems that sent bad information before started happening

again.

i understand there are XXXX federal orders that protect homeowners like myself,

and each time i have requested a face to face with Citi they declined and said we

have assigned some XXXX who you can work with at your convienence which is

over the phone and by email.

This is where shuffle begans all ober, and again, and again. I hae explained the

situation more than once with the Mortgage lender, but it appears they have a

duplication in their system where everything is not getting communicated properly,

and I keep running into these unwanted problems with them. they lead me to

belive they had underwriters working on my loans and processed information

correctly and now has sent my acount to a firm for foreclosure. I am not

understanidng this.

We had a Line of Credit with US Bank that was included in our 2013 Bankruptcy

and has been charged off by the bank. We are trying to sell our house and the

bank is giving us the run around about releasing the Deed of Trust in the county

records. This is obstructing the sale of our property
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Ocwen financial services claims simultaneously to have a loan with me ( despite

my never having done business with them or having been notified of said loan )

and to have written off said loan with the IRS in XX/XX/XXXX. Further, they

continue to insert themselves in a legal case I have against XXXX XXXX XXXX

company regarding my foreclosure. Ocwen has claimed in a legal deposition that

they are the current holder of an unsigned original, legally executed Note. XXXX

has claimed that the holder of the note is the owner of the property. However,

Ocwen appears to have discharged the Note according to the IRS. This Note was

discharged previously by IndyMac Mortgage Services in XX/XX/XXXX ( which

Ocwen is aware of as the evidence of this was shown to them at a legal deposition

). Ocwen appears to have applied a court ordered use and occupancy payment

made out to XXXX to a loan ( number XXXX XXXX which Ocwen pretends to have

with me. I have received no notification that any loan was transferred to Ocwen at

any time, nor could this have happened since Ocwen was not ( and does not claim

) any involvement until long after a foreclosure had already taken place on the

property. Further, Ocwen did not ( according to their own testimony at deposition )

become holder of any Note or Loan through the purchase of the assets of IndyMac

Mortgage Services from XXXX ( or any other entity ), rather, they claim this

happened as a result of XXXX giving them an original copy of a legally executed

Note where it was held in a vault from the time of foreclosure. These very facts are

in dispute in a court of law at the moment and the case is pending appeal.

In filing a tax for claiming to discharge a note that they did not had and had been

previously discharged, Ocwen is guilty of tax fraud against the IRS. In claiming to

have a loan with me and/or attached to my property, Ocwen is committing fraud. If

Ocwen is claiming to have a loan with me, I was never notified of this fact as

required by federal law and I dispute any such claim. By assigning a payment to a

loan which does n't exist, Ocwen is committing fraud, since they simultaneously
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I had a mortgage with XXXX XXXX XXXX from XXXX XXXX through XXXX XXXX.

XX/XX/XXXX, I sent in my mortgage payment to XXXX and they said it was

{$5.00} short so they sent it back. I never received it. The confirmed I did n't

receive it and never cashed it as they sent it to a " holding '' department that does

n't exist on my end. Since that day and prior, I had been making mortgage

payments on time and had no idea they starting docking me 30 days late since

that payment. XX/XX/XXXX they sold my mortgage to Nationstar. I did n't receive

any information from XXXX regarding the sale and for XX/XX/XXXX and

XX/XX/XXXX, I paid XXXX. XX/XX/XXXX I finally realized my payments should be

going to Nationstar so I made my first payment to them that month. I have

documentation of proof of payment to both institutions dating back to

XX/XX/XXXX. Nationstar is docking me 30 days late for the months of

XX/XX/XXXX-XX/XX/XXXX because of the payment that was " sent back to me '

from XXXX. Their explanation for the lates are they purchased the mortgage from

XXXX and purchased all of its history too. Well not knowing my payment was sent

back, I had no idea this was taking place. I am now not able to get a mortgage

since I have all those 30 day lates and to top it off, they added a 60 day late in

XXXX of XXXX. I have disputed this with the institutions and their comments back

are " our records are correct and no adjustments are warranted ''. I then submitted

all my documentation to the XXXX bureaus and based off their investigation gave

me credit ( removed XXXX 30 day lates ) for XX/XX/XXXX and XX/XX/XXXX?

How and why just these two months i have no idea. I showed proof of payment for

the last 2.5 years. Nationstar has me 30 day late XX/XX/XXXX, 60 day late

XX/XX/XXXX and 30 day late in XXXX and XXXX in XXXX? How can this make

sense to anyone? I have tried to contact nationstar for the last 5 months and have

got NO help in regards to explanation other than they purchased XXXX history.

Every time I call I get a different person who has no idea why I am being docked
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late. I was given the name of " a manager '' I needed to EMAIL all of my

documentation to and would get a response in 30 days. That was over 45 days

ago. I have send numerous emails to this individual in the course of 45 days and

have gotten ZERO feedback. I need some serious help with this issue as it 's

preventing me from getting a new mortgage.

I schedule my mortgage payment, using the mortgage company 's website, each

month, to be submitted on the XXXX. When I scheduled my XX/XX/XXXX

payment, I did not receive a confirmation email. I waited to receive it, but I never

did. Since I was going out of the country for XXXX, I re-scheduled the payment

and received my confirmation email. On or around XX/XX/XXXX, I received

notification from my bank that my mortgage payment had bounced. When I looked

into it, I saw that both payments had been submitted ; 1 cleared and the other did

n't. I could not reach the mortgage company by phone, and since I was leaving on

XXXX/XXXX/XXXX, I contacted my bank ; they saw the duplicate payment and

reversed it. The mortgage company tried to push it through again, and once again,

my bank reversed it. I did not receive any notification from Nationstar regarding

this transaction,. I scheduled my XXXX XXXX payment and received a

confirmation email. I did not receive anything from Nationstar until I received my

XX/XX/XXXX statement, showing that my XX/XX/XXXX payment was due. I

contacted them by phone and asked why they had not presented the payment to

my bank. I was transferred from person to person to person, and finally the

collection department, who was rude and belligerent. They would not listen or

understand that my XX/XX/XXXX payment and my XX/XX/XXXX payments were

made on time. They kept trying to make me pay extra fees and said my next 6

payments needed to be mailed in, and certified. I explained that the website

caused the error, but they would not listen and would not use common sense to

see the problem. To date, they have never sent me anything rejecting the
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XX/XX/XXXX payment. They keep saying I put a stop payment on the

XX/XX/XXXX payment, but my bank can clearly show that I did not. I have emailed

them over and over trying to get this issue resolved and trying to make all of my

payments on time. My bank records will show that I have the money in my bank

every month for the full amount due. I am not trying to get out of paying ; not trying

to pay late and not trying to qualify for any programs. I simply want the error

recognized ; the fees reversed ; the block on my online payments removed, my

credit record corrected to show no late payments ; an apology ; and I am now

asked for compensation for the harassment I have endured. I have asked them to

communicate by email, so we have a written record of all correspondence, but

they call my cell phone relentlessly. They are causing me problems to my health. I

battled XXXX XXXX all of XXXX and my doctors tell me that I need NO XXXX to

remain XXXX free. I have asked them to have their legal department contact me

and they refuse. I spoke with XXXX person from Texas back in XXXX ( I believe )

and she said she would get everything handled, but then stopped taking my calls.

Over and over, their employees have told me one thing, then never followed

through. I am beyond frustrated. I have been in my home over 17 years and never

experienced anything like this. I am a XXXX in Georgia, and if this were one of my

XXXX, I would have looked into the circumstances, seen the error, corrected it and

collected the payment. I do n't know what their motivation is for being so difficult to

deal with. I am sure they had the duty to notify me in XX/XX/XXXX and

XX/XX/XXXX if there was a problem.

My wife and I just went through 7 months of application for a HAMP modification

with US Bank. I am a XXXX and sometimes do n't have work in the winter months.

I got behind a few months on my mortgage payments and was approved for the

modification on XXXX, 2015. During this time US Bank kept sending statements

for payment, assessing late fees, and making bad reports to the credit bureaus. I
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spoke with my representative, XXXX XXXX, about the XXXX week of XXXX to tell

her I would not be able to make my XXXX payment and that the XXXX may be

late. I reminded her of this when I spoke to her at the end of XXXX telling her I

expected a paycheck around XXXX XXXX. I did n't get it on the XXXX and called

to let her know that as soon as it arrived I was going to send in the past due

amounts. I finally got the check on XXXX XXXX. I got a cashiers check for XXXX -

XXXX - and XXXX and sent it. I called her the next day to let her know the check

was in the mail. We signed and sent the acceptance form for the HAMP

modification. About a week later, we received a letter from US Bank saying we

were disqualified and not approved for the loan modification. The letter said the

reason for the revocation was because the mortgage was no longer delinquent. At

no time were we told that paying the past due amounts would get us eliminated

from the program. I kept them well informed that I was trying to come up with the

funds. Had I known, I would have kept the money and put it toward a new furnace.

Ours broke last XXXX and needs to be replaced. We have been trying to keep

warm this winter with only a wood stove in the basement. Sometimes it 's only

XXXX degrees when we get up in the morning. We also need the roof replaced.

US Bank says they will not take any responsibility for them tricking us into being

disqualified. They claim the modification was figured to include the delinquency

and any change to those figures nullifies the deal. I did the fiscally responsible

thing by paying when I could ; I should not be punished for mistakes they made.

We have been working or a Short Sale for Select Portfolio Servicing for a Loan for

XXXX Bank Loan No. XXXX for XXXX XXXX at XXXX XXXX XXXX, XXXX,

Florida XXXX. We had an approval letter that expired on XXXX/XXXX/2015 we

asked for an extension on XXXX/XXXX/2015 with a credit toward closing cost and

provided how the roof has no life left and the plumbing needs to be all re done.

We were told on XXXX/XXXX/2015 that it would be XXXX business days. Then we
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were today XXXX business days. We were contacted by a lady named XXXX from

XXXX on XXXX/XXXX/2015 asking for changes to the HUD and saying we should

have approval by Friday XXXX/XXXX/2015. We called each day and then on

Friday we called and were told by XXXX XXXX at EX XXXX that a manager would

contact us by XXXX EST. Ofcourse, this did not happen, we called back to be told

by XXXX XXXX a Manager that the file for extension was declined on XXXX and

that us resubmitting on XXXX/XXXX/2015 is too close to the short sale date of

XXXX/XXXX/2015. I have had many files with XXXX and know this is how they do

this. I advised them on a recorded line that they were going to pull this game.

This is not working for the homeowners or for the best interest of the economy.

You have a ready willing and able buyer to purchase a run down property and

make it habitable and the Banks are not willing to proceed.

The Offer on this property is XXXX with a Net to the Bank XXXX XXXX on a Loan

amount of XXXX. I would say the numbers work on this.

I got behind in payments and worked with B of A 's loan modification dept. in

XXXX. In order to keep my home, I made an arrangement for a XXXX month

payoff in which I made higher payments each month until the balance was caught

up. I was able at that time to make the payments high enough that I actually got

caught up in 4 months. I was sent a letter on XXXX stating " You are approved for

a {$27000.00} principal forgiveness on your home loan ''. The letter stated that if I

wanted to accept their offer that I did not need to do anything, if you have

questions to call XXXX. I did call them because I had questions. I specifically

asked that if I waited until XXXX to sell my home even if it was in the middle of

escrow on XXXX, would I receive the credit on the principal balance on my loan,

would there be any waiting period such as 30 days or more. I was told that I would

receive the credit even if I was in escrow as long as it was after XXXX. I put my
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house on the market and it sold. We specifically waited until after XXXX to close

and had a closing date of XXXX. It was discovered through the escrow office as I

read the documents that the credit amount was still in the debit column rather than

the credit. I immediately called B of A. I made multiple attempts to correct it as

quickly as possible with B of A. My case manager XXXX XXXX was always

responsive and helpful. It was n't until I discovered the error that B of A became

unresponsive, uncooperative, provided different information on the phone each

time I called, routed me over and over to different departments because " that

person was unable to assist me in that department ''. It all came to a head on

XXXX when I desperately tried reaching XXXX XXXX to find out why the credit

was not showing up. Reps. at B of A kept telling me that my case manager was

not in and still I would get a different response each time I called. XXXX rep.

stated that the credit would not be available until 30 days, another 60 days,

another 90 days. I was so frustrated ; I called my attorney and was advised to file

a complaint with you. On XXXX I received a call from XXXX XXXX. Since we had

such a good working relationship when I performed my obligations to repay my

modification early, she called me asking why I had contacted B of A the day

before. I explained the issue with the escrow and the credit not showing up in my

loan escrow docs and that the buyer is forcing the close of the house and I was

going to be out the credit because it was not reflected on the statement. XXXX

XXXX was actually very upset that none of her co-workers reached out to her on

any of my calls the day before because she WAS in the office XXXX XXXX

assured me that everything is now correct but it wo n't be reflected until I receive

my XXXX statement which is typically generated between the XXXX and XXXX of

each month. If I had known that I had to wait until after the XXXX statement was

generated to reflect the credit, I would have waited to sell my home until that date.

The buyer is now forcing the sale of the sale and I am going to be out the credit
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Yesterday, I called my mortgage company, Ocwen Loan Servicing , LLC . that as

of XXXX XXXX, 2015, I owed them $ XXXX and that I did not need to pay my

mortgage for XXXX 2015. As of XXXX 2015, I received a notice from their

company stating that I owed XXXX to cure the default by XXXX XXXX, 2015. First

and foremost, I was not aware I was in default. I have never agreed to a

forbearance or loan modification with Ocwen Loan Servicing. I sent a certified

money order totaling {$800.00} on or about XXXX XXXX, 2015 ; and on XXXX

XXXX, 2015 I wired {$1900.00} via XXXX to Ocwen. According to my records and

calculation from the notice sent XX/XX/XXXX, I had satisfied the requirement to

cure deficiency. I was told twice by customer service that I did not owe a XXXX

payment however my balance is {$1300.00} for the month of XXXX 2015. I

informed the customer service whose agent number is XXXX that this incorrect.

XXXX XXXX, Ocwen 's agent, informed me that the balance included late fees and

my escrow analysis ( which they have been tampering with by Ocwen ). As of

XXXX XXXX, 2015. I do not owe Ocwen any fees or mortgage note. Ocwen is a "

predator. '' They are preying on minorities, XXXX, and the poor. They are not in

the business to " keep people in homes '' this a fraudulent statement ; they are in

the business of adding as many fees to your loan in order to put the customer in

default. They are/have destroyed dreams of being a homeowner, people are

homeless because of their business ethics to benefit the CEO of this corporation.

They are liars and you have the power to " REVOKE '' their ability to do business

in this country. The loan modification process with this organization is DECEPTIVE

and whomever designed the model for this company should be ASHAMED and

ordered to go JAIL!!!

Sincerely yours XXXX XXXX
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Wells Fargo Mortgage began foreclosure action due to non-payment that we had

set up auto pay option on. Did not receive notification that auto payment option

was cancelled nor did we receive information regarding foreclosure action until we

attempted to make a purchase. We contacted them and asked if they could waive

late fees and reinstatement fees since we were not notified. After speaking with

them at length, they indicated after conducting their research they felt they were

not at fault and denied any waiver of either fees. They felt that regardless of any

previous discussion that they had sent written notification to us that there were no

payments set up automatically, and that we should have contacted them once we

received that. After advising them we did n't receive the letter they stated that we

should have been monitoring our account and making sure the payments were

being made and we would have known that way. Throughout a month 's worth of

phone calls with multiple employees of Wells Fargo beginning on XXXX/XXXX/15,

I was provided misinformation almost every time I called in. Some examples

include the individuals each time had to be explained the entire story and they

would explain what their records reflected on the account and none of the

information was what was actually discussed. They had indicated we had never

requested reinstatement letter, then that it would be mailed when we had asked for

a fax ; they stated we had not received it because they were busy and to check

back, and once we did they stated a second reinstatement letter had been

requested ; after following up again we were told they had begun a loan

modification process which was never requested ; when asking for a supervisor

the call was conveniently disconnected ; each time we called the same number we

received a different staff member sometimes in a different state ; every call they

were asked if we could go into an office and speak with someone and were told

there was none local ; after multiple requests for information sent in some other

form than a fax we were told they do n't use email only XXXX. After XXXX Wells
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Fargo and calling a different number we were told XXXX person had been

assigned to our case. This was not until XXXX/XXXX/15. After finally receiving a

call from this person after leaving messages, we were told the request to waive

fees would be denied and a letter would be sent XXXX, we have still not received

it. We were told if the fees were not paid by XXXX that there would be additional

fees incurred and they were still pursuing the foreclosure. We ended up paying the

fees to get the home out of foreclosure and received a verbal answer that this has

been done. When asking for written confirmation, we were advised we would

receive this via email which was interesting because up until this time this was not

possible. We still do n't have this letter. They had said they do not use electronic

communication for security purposes. We were also advised we would receive a

written account of their research and determination not to waive fees which would

be sent overnight mail but have not received this either. When asked if our credit

had been updated to reflect that we were current, we were told they would take

care of this only after our next month mortgage payment was made which is not

due until the beginning of the month. The money for our mortgage payments was

being payroll deducted into a Wells Fargo checking account and was sitting there

rather than being taken out for the mortgage. We do n't even bank with them

normally and only opened the account for the mortgage payments. We received

XXXX random letters via XXXX about attempts to contact us and update our acct.

as though they are trying to cover their backs on previous attempts never made.

These letters were received no problem, but those requested and promised have

not as of XXXX/XXXX/15.

Caliber Home loans has claimed to have made payment on my property taxes.

This is incorrect. I 've asked them to provide proof of payment ( reciept with the

parcel number XXXX 's ) and they are yet to do so. I 'm now being charged escrow

to pay them back. They keep looking into it by asking the same question, " was a
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XXXX payment made? '' and the answer is no. I paid it, I 'm not sure where their

payment went.

Our Mortgage was sold to Carrington Mortgage Services in XXXX of 2014. They

bought it from XXXX XXXX XXXX. We have never missed a payment or been late.

We have changed insurance carriers several times and this statement will become

clear once I state the problem. In XXXX of 2015 we changed from XXXX XXXX to

XXXX for our house insurance. XXXX XXXX sent a check for XXXX back to use.

We called Carrington to ask what should be done with the money. They gave me

and address in Texas to send the money to. We were instructed to explain where

the money was suppose to go. I sent a check and a letter stating to put the money

back in escrow. The check was cashed on the XXXX of XXXX. I also made my

XXXX payment of XXXX. Now the problem is that they are saying that they never

got said check. At XXXX they were saying they could not find the house payment

either. Well I sent a copy of bank statement show that the check was cashed. My

husband called them starting XXXX XXXX. XXXX XXXX said that he would check

into it call him back. Friday the XXXX no call so my husband called back. XXXX

stated that the computers were messed up. Well no call Monday so we called back

and got someone named XXXX would not disclose her last name. Said she was

head Supervisor. Said she would look and call. Still waiting for that call. Now they

will not take our calls and have blocked us on the web site. The main issue is the

XXXX plus trying to raise our payments by XXXX for more escrow money.

I was part of the XXXX and received payment last month.

I was told that the foreclosure should and would not be on my credit report. I

learned that it was and disputed it with all XXXX credit monitoring servicers.

I told the companies that i was involved in the Independent foreclosure review and

they still would not remove because of BANK OF AMERICA responded to them

stating it was accurate. I was involved as a member of the the UNITED STATES
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XXXX. I have only a check stub stating the amount and reason why the check was

issued. That is the only documentation the bank will give based on the settlement

agreement with the federal government.

We are a victim of Ocwen mortgage and their fraudulent activities, such as adding

misc fees and misdocumentation of our payments. They refused us a modification

after 4 months of sending us letters stating " loan modification is available to you, ''

then simply sending a letter stating through various successors and mergers our

loans current investors wo n't allow a modification. We obtained and paid what we

thought was a reputable attorney who was able to get a modification for us, they

would not reveal the terms until after we made the trial payments. The terms were

for us to sign we now owe {$200000.00} ( the original mortgage was for

{$190000.00} in 2006 which we have paid over {$150000.00} of over the last 9

years XXXX and after paying for another 22 years they want us to pay a balloon

payment of {$110000.00}! The attorney 's office originally told us not to sign until

they clarified the numbers since it sounded " a bit off '', really? After nothing was

done about this severe miscalculation the attorney 's office sent us an email on

XXXX XXXX stating we need to sign and overnight the documents by XXXX XXXX

to the opposing council ( attorney 's for Ocwen ), to which we replied ( are you

kidding?!! ) we will not give up but we really do not know where to turn anymore!

Please know I greatly appreciate your assistance with this matter.

This complaint is a follow up to my previous case you had been assisting me with,

case # XXXX. After more then 3 years trying to obtain a resolution, I deem your

assistance was key in getting the bank to move forward with our modification. In

XX/XX/XXXX, they finally approved the trial loan modification.Therefore, I did not

pursue it further or dispute the complaint, as I assumed it was resolved. I

completed all the documents they requested and agreed to assume the loan.

I started making my XXXX of XXXX trial payments in XX/XX/XXXX. They were
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supposed to complete my final modification in XX/XX/XXXX. In XXXX, they told

me that the final loan modification documents had been issued incorrectly and had

to be redone, on account it is also an assumption, which they knew from the onset!

I have now made XXXX payments and still have not been provided the final

documents. The last times I have called, I 've had to speak with customer service

reps. that have no idea what 's going on. They just try to read the notes stated on

the computer and even their interpretation has been evasive. They stated they

would have the processor update the file and contact me, but that 's never

happened.

After persisting 2 days ago to determine whom should be the contact person

handling my file, their processor XXXX XXXX, had customer service inform me

XXXX XXXX and XXXX XXXX were handling the assumption. Nevertheless, they

would not transfer my call to them. Instead they said they were emailing both, to

advise them to contact me and update the file. This has not been done either.

I am getting very concerned at this point. I have complied with all their requests

and completed XXXX trial payments on a timely basis. I have already scheduled

the XXXX payment for Monday, XXXX XXXX. There should be no reason for them

to not finalize this modification. I 've had to spend over {$20000.00} in repairs to

the home, due to storm damage their force placed insurance would not cover. I do

not want to lose my home.

I would greatly appreciate your assistance in getting this completed.

You have all the information for the bank, Seterus. The details of what has

transpired and all supporting documents are in your system under the XXXX #

listed above. I did not find a way to respond to status there. For this reason, I 'm

initiating a new complaint. If you need me to send everything again, please let me

know?

Thank you very much for your time and assistance, XXXX XXXX XXXX

Page 185 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 186 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 187 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 188 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 189 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 190 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 191 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 192 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 193 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 194 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 195 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 196 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/28/2015 Mortgage Conventional fixed mortgage

03/28/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 197 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 198 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My business collapsed in 2013, forcing my wife and I to leave our home and move

in with family. My mortgage company, America 's Servicing Company, took

possession of the house and changed the locks before they were supposed to ...

and before we could remove all of our possessions. We applied for a deed in lieu

of foreclosure, XXXX. Our initial paperwork was lost. I contacted you last XXXX (

2013 ) regarding our situation, and they were fairly quick to respond. Since then,

we have had XXXX home preservation specialists, had our home in active

foreclosure ( with XXXX auction dates ), and have been told most recently that

there were no plans to foreclose and our deed in lieu has been approved. We

were told to contact Mississippi Home Corporation to arrange for authorization for

ASC to request that they subordinate their lien on the property ( we received

money through the Hardest Hit program to try and keep our home ), which we

have done, in writing. After receiving a notice that we are now assigned to our

latest home preservation specialist ( # XXXX ) just a couple of days ago, we

receive a letter from an attorney 's office that we are indeed being foreclosed on (

again ) and being sued for over {$210000.00} on behalf of the primary lienholder.

We 've had no other recent communication from ASC regarding our account aside

from our monthly statements. I will be writing to the attorney to attempt to

postpone the sale ( no date yet ). Please help us if you can.

I first started with country wide and was in the negative arm loan. Then was sold to

XXXX XXXX XXXX and i fell behind in payments. In XXXX XXXX XXXX XXXX

had to offer me loan modification due to the mortgage debt settlement. They

offerred me a trial modification then after i sent first payment they sold my loan to

nationstar in attempt to wipe their hands clean and not have to comply with the

settlement.

My XXXX XXXX XXXX loan was transferred to Nationstar on XXXX XXXX after I
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agreed to a modification. I tried to send a payment to nationstar but my it wasnt

accepted and in fact the payment I sent XXXX XXXX XXXX was returned. I called

several months asking when can i make a payment and was told to wait until they

receive documents from XXXX XXXX XXXX. On XXXX and XXXX XXXX, i

received loan documents from nationstar that had a XXXX payment balloon of

over XXXX. I told them this not same loan as XXXX XXXX XXXX, please let me

know why theres a balloon payment before I sign this modification. Till this day, I

have n't gotten an answer. I have contacted Nation star every single month. Then I

get a notice of default so I gave in and they sent modification documentation. I

agreed and they open a case for mod in XXXX XXXX. I 've been trying to send

over modification documents to nation stars and now they are saying that the

investor will not allow me to modify. In addition, they gave me a number for point

of contact, XXXX XXXX who never calls me back or work on my case. All I want is

fair treatment and for them to honor the XXXX XXXX XXXX loan documentation

without balloon payment. If not, then at least give me opportunity to apply for

XXXX program since they offered it to me. I also sent over my XXXX XXXX

discharge papers from XXXX and asking to see if I was qualified for SCRA

benefits and I never got response.

I had a 5 year loan modification with XXXX XXXX, who then sold it to XXXX XXXX

XXXX and then XXXX sold it to Nationstar Mortgage. In XXXX of 2014, the original

5 year modification ended and Nationstar sent me a letter stating my mortgage

payment went from {$1200.00} / Month to {$2200.00} / Month, which there was no

way I could afford. I tried to do a loan modification with Nationstar, and after a few

months they came back to me and said " Congratulations, you 've been approved

''. My new monthly payment would now be {$2100.00} / months. Wow! They took

off a whole {$14.00} per month. I have been trying to work with my Loan

Modification specialist to work something out but they are very unresponsive and
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will not get back to me for weeks, in some instances. Now, it appears they will

either send me a default notice or possibly have me do a short sale or cash for

keys, and be out of my home of 14 years in 60 days.

I was approved for an FHA loan by MLD MORTGAGE but denied again because

the process XXXX XXXX was looking for information from my significant other

whos not on loan. He did not have information to give to him and he did n't want to

supply the information because he felt that the mortgage was not his and he was

not his client. XXXX kept giving me the run around and he made personal coments

about my significant other. XXXX and his processer XXXX XXXX said they would

let me know by a certain day but dif not. Myself and my agent reached out to both

of them with no response. I decided to switch to another company before my

contract deadline. To satisfy XXXX ego he would not respond to any emails or

phone calls from the new company to transfer my paid apraisal. Finally after days

of emails every one who wanted information from me before he answered saying

he will transfer the appraisal. XXXX never shared information with me on why they

denied my loan but instead decided to share sensitive personal information to the

new company saying that I have a foreclosure which is not true. XXXX is

unproffesional and he lied. I need this company to provide proof of my foreclosure

to myself and FHA. XXXX went out of his way to email the new company but failed

to communicate to me. XXXX could not close the loan but would not let me go

anywhere else to close it. So he decided to blackball me.

Our loan was sold to Nationstar, they XXXX the mortgage, we filled out paperwork

XXXX times for the HAMP, modification, all XXXX times they lost the paperwork,

never returned calls, gave us the run around. We sent them payments, they sent

them back, keeping the late fee, then later returning that as well. This all started

XXXX XX/XX/XXXX, we now have a lawyer, and are being foreclosed upon

XXXX/XXXX/XX/XX/XXXX. We tried to send them {$7000.00} in XXXX of
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XX/XX/XXXX, they said do n't bother. Currently our house is for sale, just went into

a sale. Our credit is ruined and we are losing our home of XXXX years. Our credit

was stellar and we had never missed a payment. We did pay late XXXX or XXXX

but only a XXXX times. My husband and I both work 7 days a week, and pay all of

our bills. We have never been through something like this, so stressful and so

awful. We are leaving our home soon, and moving on. Nationstar has treated us

like trash, never calling us back to try to resolve things. Losing all of our

paperwork, returning our payments, and now foreclosing on our home. How can

they get away with this? We never had a problem with our loan prior to them

getting it. I read to the other stories from other people and it is the most terrible

company to exist. Please stop them from taking people 's homes away, no one

deserves to be treated like this. I have my child and my pets to care for and I have

to move them as well, and it has been daunting. I have owned a home since I was

in my XXXX 's, now in my XXXX 's, I will be starting over, thanks to Nationstar.

Please, please, please help the people put a stop to this company and their

heinous business tactics. I am in tears as I write this because I do n't know what I

will do. We have had to had to hire an attorney to help us, and he has had several

clients with the same problem/same company.

I had a mortgage with XXXX acct. # XXXX which was sold to Caliber acct # XXXX.

In XX/XX/XXXX they force placed insurance on my account and for YEARS I sent

that I had had proof of insurance and they kept misapplying my payments towards

escrow shortage rather than my mortgage & charging late fees. Finally in

XX/XX/XXXX I spoke to someone with some sense and they mailed a check to me

for theforce placed insurance. SInce in the interim they had sold th loan to XXXX (

Now Caliber ), when they sold the loan they transferred the incorrect amount.

Therefore when I would send my payments to Caliber they kept returning them to

me stating the payment was not enough to cover the debt.
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XXXX sent the reimbursement check made out to XXXX AND THEY (

XXXX/Caliber ) STILL returned the check to me stating it was n't enough.

I finally thought that this nightmare was over last year, but it has continued to be

an ongoing nightmare and my account keeps accumulating late fees & my

payments continue being returned with them stating it is not enough to cover the

debt. I have had to hire an attorney who also gets the run around. I have contacted

the attorney for Caliber and even he can not get an answer from Caliber.

Caliber states that they can not waive the previous late fees and misapplied funds

because that it what was sent to them by XXXX.

What I need:1 ) XXXX to correct the misapplied payments, remove the late fees,

update the credit bureau and report the correct balance to Caliber.

2 ) Caliber to waive the late fees, update my credit bureau apply the escrow credit

balance and accept my payments for all of the payments that I have sent & have

returned to me. I have this amount in my account and just want this nightmare to

be over.

I requested a copy of a check I wrot against my second mortgage ( line of equity )

with PNC bank almost 2 months ago and have been getting nothing but the

runaround. I 've spoken to XXXX ( XXXX ) different individuals and they all would

say they 'll look in to it and call me back, but they never do. I 've left XXXX

messages for XXXX XXXX XXXX at XXXX XXXX XXXX to no evai. I 've begged

him to at least return my calls regardless of whether he has any information or not.

But, no phone calls from nobody from PNC so far.

They are sure quick to call when the monthly payment is a day late, but not when

you want something from them.

Thank you!

I have my 30 year fixed mortgage at 5.5 % with Citibank. I have been a XXXX of
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theirs since 2008 and pay my mortgage on time every moth. Two years ago when

mortgage rates dropped near 3 % I applied to refinance my mortgage and they

said no. Why? Because my ratio did n't work for them. I had steady income, albeit

not a great salary. I could have really used that break to help me put more away in

my savings. I had quite a bit of savings and other assets. My friends whose

salaries were very healthy took advantage of these great rates and they now they

are sitting even prettier with lower interest rates and low mortgages but the folks

who really needed the help were flat out denied. Citibank gave me a mortgage

when I was unemployed in 2008!!!! My husband had just left with all of our savings

and I was barely getting by on food stamps but Citibank wanted me as a customer

and gave me a mortgage! I have never missed a payment.

Shame on Citi. I would never recommend to anyone going with such a large

institution with a very small heart.

Contacted BankofAmerica.Reference to Mortgage loan being delinquent.

Entered into a short forbearance payment plan, to start on XXXX/XXXX/2014 with

XXXX for 4 months. This would catch us up to current status at end of

XX/XX/2014.Have submitted XXXX pmts of XXXX by transfer of our checking acct,

Totaling XXXX to mortgage dept andstatements showing confirmation # Received

and posted.to misc.posting But, due date notcorrected.On last pmt. to be made,

We contacted BOA due to an emergency, Had to usedlast pmt funds .Come to find

out loan xferred to other lender.With info. not being corrected.

Nationstar working with us on modification of our mortgage loan, but, show us for

XXXX pmts past due.Request, to locate funds.Where are our pmts? Even out

interest and escrow acctsare wrong.Pls Help.

In XXXX of XXXX, my spouse and I purchased a home in XXXX XXXX through

XXXX XXXX from XXXX XXXX XXXX XXXX We have since been informed by
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HUD that our neighborhood was targeted for high risk loans. XXXX XXXX refused

to deal with any other financier than XXXX XXXX. We refinanced our home in the

XX/XX/XXXX, only to have our {$10000.00} cash to be used to pay off other bills

seized by the IRS ( I can tell you where the agent lives who threatened us

because of my spouses XXXX XXXX XXXX XXXX for XXXX XXXX students and

their families against several XXXX school districts, particularly the ones in XXXX

County. Feel free to call and interview us! ) Our ARM was set at maximum rate (

cited to be " as allowed by our government. " ).

In XXXX XXXX, XXXX took over XXXX XXXX. In XXXX, because of student and

parent loan garnishments ( 15 % of our total income ), we approached XXXX to

attempt a refinance. They kept losing our paperwork, and repeatedly told us we

earned just a bit too much to qualify. In the meantime, after about a year of XXXX

repeatedly telling us " your documents have been lost, '' we hired a XXXX attorney

to handle our situation with XXXX. We failed to make payments under his

direction. After paying him his fee, we were notified by the XXXX State Attorney

General 's office of the indictment and conviction of our Attorney. XXXX refused to

allow payments to resume.

In XXXX, XXXX 's XXXX XXXX, represented by Director, XXXX XXXX, agreed to

help us through Mediation on our home loan. We continue to be stuck in mediation

with Select Portfolio Services, contracted by XXXX XXXX XXXX XXXX XXXX. It

was n't until XXXX sent notice and mortgage documentation of having turned over

our loan to SPS, in tiny print on the documents, I noticed that the primary holder of

the loan was XXXX XXXX. Prior to that time, we had no knowledge of this.

Nearly three years into this mediation process that we entered with XXXX, turned
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In 2005 we bought a home in XXXX, Ca. with a20 % down payment and like

everyone from the area saw our home go underwater. The area jobs market also

went under and you then lose your job. The next step Is missing mortgage

payments. WE where working on a loan modification program with Chase and the

head of this company is the despicable XXXX XXXX. We had everything working

perfectly until this XXXX and his company decided they wanted more paperwork.

After this run around this despicable lowlife company foreclosed and took our

home away. We lost everything and these lowlifes sold our home for less than

what we would have renegotiated for. They lied to the government agency that

handled modifications and we where left basically homeless, some thanks for

being a XXXX XXXX XXXX veteran. XXXX
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Bank of America provided oral instructions by telephone on a recast of my

mortgage. I followed the procedure and submitted my letter of intent along with a

payment of approximately {$15000.00} to be applied to the principal to complete

the recast process and have a lower principal balance on which to calculate my

new payment. My check for $ 15,000+ was applied to the principal upon receipt,

but I never heard from Bank of America XXXX After repeated phone calls over a

one month period, I finally reached someone on the phone who told me that we

were denied the recast. There was nothing to be done about the {$15000.00}

payment that had been applied to the loan. My payment remains the same. No

letter of denial of the recast and no letter of apology for shabby treatment was ever

sent to me.

we have a mortgage with '' green tree mortgage co '' we pay by bank draft and

never misseda payment on our property located a XXXX XXXX XXXX, XXXX Ks

XXXX we have never requested any legal service from them. They added over

{$3000.00} on to our mortgagefor legal fees. They called it a " Corporate Advance

balance '' the sum of {$3000.00}. Our rental property was seized on the XXXX of

XXXX 2014 by the XXXX XXXX 's Department. We hired our own Attorney and

fought the DA and XXXX and we went to court and the presiding Judge was Chief

XXXX XXXX XXXX XXXX XXXX. We won the case and was completely

exonerated of the charges. The claimantwas " the XXXX of Kansas '' and the

defendant was our rental property. Green treemortgage is located in XXXX XXXX

SD, XXXX XXXX XXXX, XXXX. Our Account # XXXX. Phone # XXXX .We believe

this financial action against us is completely unjustified as wenever requested any

legal services from this mortgage co and we were never notified or advised why

we are being charged for these attorney fee 's. I am XXXX years old and aXXXX

XXXX veteran XXXX and served in the military22 years. My wife is XXXX years

old and we never had any problems with law enforcement. The property was
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seized for alleged criminal activity. We would appreciated it very muchif you could

help us with this problem, as we have already spent most of our savingsfor

attorney fee 's not to mention the stress that they have caused us. What is

toprevent the mortgage Co from charging as any more fee 's.

XXXX & XXXX XXXX XXXX XXXX, Ks XXXX

Hello : My wife and myself started the process to buy a house. Our realtor was

able to find the proper house for us.

We submitted all the documents to the following company : K & G Capital

Mortage. K & G Capital mortgage is a division of Houstonian Mortgage Group Inc.

They offered to us a financial option using FHA system since the very beginning

as the best option for us.

As we are part of a relocation program ( XXXX ) when we started to provide all the

documentation needed at the beginning, we notice that they were asking for XXXX

card ( XXXX ) to which we explained and asked multiple times, to the FHA officer,

XXXX XXXX ( Branch Manager ) about our XXXX necessary documentation. We

explained that we did not have the XXXX card but that instead, we had a valid

XXXX sponsored by XXXX XXXX and which is valid to XXXX in the United States

( while our permanent residence is being processed ).

He did a quick check for the requirements and he said we had everything needed

for the FHA loan.

We started this process around XXXX month ago, and it has been an emotional

roller coster, apparently they di n't check correctly and due to our " migratory

conditions '' we never were able to obtain a FHA loan, which forced us to get a

regular loan, with unexpected expenses, that added to the monthly payments and

closing\down payment.

Even worse, as we have a contract to close on XXXX XXXX, and the process has

been so delayed due their lack of communication and commitment and poor
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response, we are about to loose the house, given the fact that the seller is in no

obligation to accept the amendment for an extension while the process a regular

loan.

This is not our fault, as we already provided to them everything needed and on

time ( sometimes working late at night ).

Aside of that, my wife has had a very hard time, getting fair and respectful

customer service. There was never a commitment with the customer, as they

never even took the time to really check the necessary documentation ( once he

said that we came from XXXX, when we actually came from XXXX XXXX ). They

never explained with details all the process and must of the times, were very

unresponsive to my wife when she asked for details on each item charged, while

she was trying to understand the options ( by the way never meet the budget we

asked for ).

We believe that we have been put through unnecessary emotional stress and has

affected directly the process of buying the house while we had been compliant

with absolutely everything we had been asked for to provide.

As a FYI, our XXXX in the United States allows an individual to buy a house. It

would have been helpful to know our real options from the very beginning and not

just a few days prior to closing. More emotional damage was caused due the fact

that looks like we are going to loose all the time invested, effort, money required (

inspections, etc ).

XXXX Loan inception. Was assured that twice monly partial payments were

permitted.

XXXX Divorce. He signed quit-claim. Bank would not remove hime from loan

unless refinanced ( would not restructure ). Did not qualify for refinance. Tired

several times. XXXX was told that the only way they could restrudture was to allow

loan to go into foreclosure.
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XXXX Bank neglected to pay homeowners insurance from escrow. I was not

notified. Bank forced surplus insurance.

XXXX to present. On and off calls to bankd re : insuance. Was told I had to wait

until renewal to replace surplus with my own insurance. Meanwhile, I moved XXXX

times and did not receive any notice.

Present : Multiple calls and letters to bank. Some respnse that someone would

reseaach, but no followup. The latest was XXXX XXXX at XXXX ; fter no word or

return calls for XXXX weeks, found that he was no longer with company. Loan was

about to be foreclosed.

XX/XX/XXXX XXXX XXXX XXXX approved foreclosure. She noted tht there were

over XXXX file notes that not her concern. Foreclosure due to non-payment for

over 108 days. I HAVE NEVER MISSED A PAYMENT. She is responsible for the

forecloser if not paid by XX/XX/XXXX. There are no errors on the part of the bank.

I have bank statements and have also provided over XXXX years of accounting

trying to track my payments. I filed an insurance/escrow research request with the

bank. The loan is scheduled for foreclosure tomorrow.

I sold my townhouse at XXXX WI. It was suppose to close on XXXX XXXX, 2015.

The closing Company requested a payoff on Tuesday XXXX/XXXX/2015. I

requested the payoff on XXXX/XXXX/2015. I have called and the closing company

( XXXX XXXX, XXXX WI. ) has faxed and requested the payoff daily. I was

promised it daily especially last Friday XXXX/XXXX/2015. I have still not received

it. I can not pay off anything and they are charging me interest daily besides

causing lots of problems. My husband an attorney called and they said they could

not give him the payoff with the account number and my social security number.

They refused to talk to him.

The company is Seterus Mortgage. Loan # XXXX tele # XXXXXXXXThank you,

XXXX XXXX ( XXXX ) XXXXXXXXOr you can contact XXXX XXXX WI. ( XXXX
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( 1 ) We are seniors who have XXXX and health issues and in XXXX of 2014 I

asked our lender if they had any suggestions/help for us with our mortgage. I

specifically said I was not interested in a short sale, nor were we in jeopardy of

foreclosure as we have never missed a payment and did not intend to.

( 2 ) I was sent an application but said on the application I was only hoping to look

at options - perhaps a different percentage rate, or possibly just a fixed rate. I tried

calling numerous times trying to tell people that I just wanted to talk to someone

about my options but no one would return my phone calls.

( 3 ) In XXXX we got a decline on assistance with our loan and that we were not

eligible for FORECLOSURE alternatives. - " Due to the reason I was not evaluated

on other criteria ''. I had no idea what this meant and tried to call but my phone

calls were never answered. Shortly from the decline we got a letter sending us

information on selling our house on a SHORT SALE! I continued to call people and

ask them about this correspondence and what it meant but could n't connect with

anyone.

( 4 ) In XXXX I got a fee charge on my mortgage statement of XXXX. I called again

and talked to someone who said that it was a mistake and would be removed.

( 5 ) The next month this fee went up to XXXX and I called again. I finally wrote a

letter how unhappy I was with their service and wanted the fee removed from my

statement.

( 6 ) In response to my letter a person called and I asked her to remove the fee

from the statement. She said she would have to check into it and see what it was

for. Many months later she called and said that the fee was for an appraisal. I

replied that I did not ask or give permission for an appraisal nor was I sent a copy

of the appraisal which by new laws they must send to me promptly.

( 7 ) A month later I was sent what they called an appraisal. ( It has now been at

least six months later ) It was not an appraisal - it was an exterior BPO and done
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by a realtor and not a certified appraiser. I have a real estate license and I know

that according to FIRREA rules that we can not do appraisals for mortgage loans

as this is illegal. It also states that if lenders wish to ensure payment for appraisals

they must request payment before. ( Strangely I was studying the new laws of the

CFPB for my continuing education in real estate in XXXX. ) ( XXXX ) As I have

found out that getting help with mortgages from the government is a big farce I feel

I should not have to pay for an appraisal which I was told was a mistake, and

which it says right on it that it is NOT an appraisal, and I certainly did not receive it

promptly. Asking for help with my mortgage not only has caused a lot more stress

for us, but now I have more money to pay and a lower FICO score.

I had a mortgage loan with chase that was originally XXXX of the toxic loans from

Washington Mutual. I applied for a loan modification from Chase XXXX times. The

last time, I started the process in XXXX, the Customer Assistance Specialist kept

asking me for more and more papers, and never sent anything to underwriting,

finally at the end of XXXX, they sent it to underwriting and the loan was sold to

XXXX. It appears a decision was about to be made and everything stop ... Chase

told me that XXXX would continue with the information Chase had given them, but

that is not true ... I was told by XXXX that I would have to start all over and provide

all information again.

Chase never notified me of the sale and the Customer Assistance Specialist did n't

know that the loan was sold. When I called Chase today they gave me the info.

I feel that a decision would have been reached by Chaseif all my info had been

sent to underwriting in a timely mannner and the Customer Assistance Specialist

was negligent in getting my info to them. She just kept delaying and delaying.

I have a loan with OCWEN XXXX, and I want to file a complaint against them

because they are continually charging me fees for late payments I had last year. I

was late on my payments up until XXXX of 2014 and they charged {$15.00} to
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drive by the house as well as certified mail charges. I got paid up in XXXX and

have not been late since, however periodically I am getting more certified charges

added to my bill and I do not believe that it is correct, I have kept all paperwork

from them, which they are justifying their charges but I do not believe are correct. I

want this to stop, and ca n't get anything done with them

We mortgaged our home with XXXX on XXXX/XXXX/XXXX. XXXX assigned the

loan to XXXX Bank. XXXX transferred the loan to XXXX on XXXX/XXXX/XXXX.

XXXX escrowed {$26000.00} from XXXX XXXX to replace our XXXX. XXXX

released {$8900.00} on XXXX/XXXX/XXXX. The XXXX replacement was

completed by XXXX XXXX on XXXX/XXXX/XXXX. XXXX transferred the loan

servicing, including the insurance escrow funds, to Green Tree Servicing on

XXXX/XXXX/XXXX. Green Tree did not advise us that they had the XXXX escrow

funds and has refused to release the escrow funds to pay XXXX Roofing.

I am a XXXX year old female, retired. Due to decreased income and health

concerns, it became increasingly difficult for me to make my mortgage payments.

After almost two years of applying and re-applying with XXXX XXXX XXXX, I

entered a trial modification period and received my permanent loan modification

documents in XX/XX/XXXX My loan was purchased by Carrington Mortgage

company, and I began making regular payments to them from XX/XX/XXXX -

XX/XX/XXXX. In XX/XX/XXXX I received a Foreclosure Intent letter from

Carrington. I was informed that I do not qualify for a HAMP loan modification. I was

told that I could re-apply for a non-HAMP modification. I can not begin to tell you

the stress that this has caused me. It has affected my XXXX health. I feel like I

have gotten the run-around and do not trust anyone at this point. My mortgage

payments for the past 9 months have been drafted from my checking account, but

they have NOT been applied to my mortgage. This is disconcerting. In addition, I

am continuing to accrue late fees and penalties on my mortgage balance. I am
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unclear as to my rights at this point. I am worried that I will lose my " dream '' home

that I built and had planned on staying in until my passing. I am hoping that you

can help me.

Sincerely, Concerned Homeowner

This is a short sale transaction. We originally submitted to Wells Fargo

XX/XX/XXXX without an offer. FHA requires the seller pre-qualify for the program

before offers will be considered. We made no progress with the process and finally

received an offer and submitted a complete package, offer, updated financials etc

on XX/XX/XXXX. The offer still would not be considered until seller qualified, but

they still new we had an offer. We just kept plugging along trying to get seller pre-

approval. On XXXX after being told when I called in several updates by WF that

the file had already been sent to FHA for final review, I received the following

email from WF Processor ( the notes in CAPS are my instruction to the seller :

From : XXXXXXXXXXXX [ mailto : XXXXXXXXXXXX ] Sent : Wednesday,

XX/XX/XXXX XXXXTo : XXXXXXXXXXXXSubject : RE : XXXX I was trying to see

if I could move this file to audit but still missing the following : Bank statements - I

have XXXX but we need XXXX can you have the borrower 's fax in the last XXXX

consecutive months accounts ending in XXXX - LAST XXXX I HAVE FOR XXXX

IS XXXX AND XXXX IS XXXX. I DO N'T WANT THEM TO COME BACK AND

SAY TOO OLD IN TWO WEEKS! PLEASE SEND XXXX & XXXX FOR XXXX

AND XXXX, XXXX & XXXX FOR XXXX Paystubs also we XXXX for each

borrower - we were missing XXXX for each -- fax the last XXXX consecutive

paystubs for both - AGAIN ONES ON FILE ARE FROM XXXX AND XXXX.

PLEASE SEND XXXX CONSECUTIVE CURRENT FOR BOTH OF YOUFinancial

worksheet needs to be signed and dated ( attached is a blank one ) - SEE

ATTACHED. THEY NEED ON THIS FORMAT SINCE THEY PULLED THE FILE

TO BE WORKED OUTSIDE OF EQUATOR XXXXNo brokerage act letter signed
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and dated OR copy of brokerage ( 401K, annuity act, etc. ) - EITHER OF THESE

OPTIONS, NEEDED FOR BOTH OF YOU.

Everything else looks okXXXX XXXXThe sellers are a mother and her son. Her

son has little or no access to the internet so obtaining updated documents is very

challenging. I finally received all the documents on XXXX and submitted them to

WF via fax and email to XXXX. I then emailed her on XXXX asking if the file had

been sent to FHA, with NO response. I emailed her again on the XXXX and then

called the main line. The gentleman I spoke to confirmed receipt of the docs and

said the file has been sent to FHA and we should have a seller approval/denial

within 10 business days. I then call back on XXXX to check status and was told

the file closed on XXXX due to there being no offer on the table and the looming

foreclosure sale date!! WHAT???? WHY WAS I TOLD ON THE XXXX IT WENT

TO FHA AND THERE IS AN OFFER ON THE TABLE AND CO HAS A DUAL

TRACKING LAW NOT ALLOWING FC WHILE IN ACTIVE REVIEW AND THE

COUNTY CURRENTLY SHOWS THE FC PENDING WITHDRAWAL!? I

demanded to speak to a supervisor. After being put on hold the gentleman came

back on to say he has scheduled an appointment for a manager to call me the

next day. No one called on the XXXX so I called back. I was told the manager

XXXX XXXX was being sent an urgent message and I told her to make sure he

knows I intend to file a CFPB complaint if I did not hear from him by today XXXX.

Well, guess what, NO CALL! THIS IS NOT ACCEPTABLE!!!!!!!! I have very

detailed notes that I keep in my system that will show ALL of this!

I currently have a mortgage with Flag star bank, my XX/XX/XXXX payment was

late reaching flag-star on XXXX/XXXX/15. I 've had this loan for over a year now

and it 's the first time my payment was late due to personal issue. I 'm currently

current with all other payments, just received notice that my loan is going to be

service by XXXX as of XX/XX/XXXX. I have no interest for my loan being
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transferred over to this company, who can I address this issue with. I just looked

up this company and nothing but horror stories have been posted. How can I avoid

my loan from being transferred..

I am writing this letter regarding my mortgage loan I have had since XXXX, XXXX

for my house. My involvement with the Loss Mitigation Department of Shellpoint

Mortgage Services began in early XXXX XXXX.

I had an unexpected downturn in my business in XXXX XXXX, which resulted in a

significant loss of income and my inability to make my mortgage payment. I

immediately contacted XXXX XXXX XXXX Mortgage customer service department

to learn about the options available. I received a detailed package in the mail to

initiate the loan mitigation process. Meanwhile my mortgage was transferred to

ShellPoint Mortgage Services.

I have submitted all required documents to ShellPoint Mortgage Services

numerous times from XXXX, XXXX to XXXX, XXXX. When I call to check the

status of my packet, I am forced to leave a voicemail. On occasion I have had the

opportunity to speak to an agent, who indicates the packet had not been sent to

the loan processor yet and to call back, or the packet is with the loan processor

and they will call me. After repeated attempts and requests the progress remains

null.

At this point in the process it is clear that Shellpoint Mortgage Services Loss

Mitigation Department is engaged in a pattern and practice, which is certainly

unsupportive. I have complied with all the requests from Shellpoint Mortgage

Services, however, it appears the overriding goal of the Loss Mitigation

Department is to force my loan into foreclosure and take my property from me.
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I have been making payments, but remain behind and I have difficulty maintaing

the payments at this point and need assistance.

Wells Fargo Home Mortgage has stated they have processed a Loan Application

Review and we were denied. My name is : XXXX XXXX and my husband who has

been very XXXX for some time neither one of us have submitted a loan application

for review. We would like to be given Loan Workout Options including a Loan

Application before starting foreclosure as required.Wells Fargo Home Mortgage

has lied about processing a loan review. If Wells Fargo claims to have done a loan

review Application from us please submit a copy of this application and please do

not skip this request. I have not received a Notice Of Intent To Foreclose as

required. I would like Loan Workout Options to be sent to XXXX XXXX by email in

this response to the CFPB because Wells Fargo Home Mortgage has lied about

processing a Loan Work Out Application /Review. Again please submit a copy of

this Loan Application that was never submitted.

XXXX XXXX

Since my layoff over 2 years ago I have repeated attempted to work with Chase

regarding mortgage assistance. Initially I was told I did not qualify while receiving

unemployment.

In XXXX XXXX I submitted a request for modification assistance on line.

XXXX/XXXX/XXXX I faxed the documentation requested to apply for the

modification programXX/XX/XXXX I accepted the repayment plan via phone. I

explained I was driving but if necessary I would stop at a location to fax the

documentation. I was told no problem fax it tomorrow, we have documented your

acceptance. XXXX/XXXX/XXXX I.faxed documentationWhen I asked the available

agent about the details repayment plan, the XXXX woman told me she did not

have any details on the terms of the loan modification that I would have to make
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the XXXX trial payments first then they would send me details after with the terms

to sign.

The next agent, a male, said I was 70 days late and the first payment would be

almost {$2000.00}, then approximately {$1500.00} for the next 5 months. He

explained I should see the documents in the mail in the next week.My primary

contact is XXXX XXXX ( XXXX ) XXXX Ext XXXX. Since my acceptance I have

not received a call back from XXXX, despite the fact that I would call her XXXX,

leave a voice message, then call back and speak to the next available agent.

I have called repeatedly since then trying to get information ( see phone logs. )

Each agent tells me something different and ensures me that they are making

notes, documents are on their way and I should be getting a call back.

Recently I received a foreclosure notice and called about it, an agent explained it

was an automated system and this was pretty standard but as long as I was

working with them, there would be no foreclosure proceedings. I asked if I could

make a payment on more than XXXX occasion and was told no, not until the

repayment plan was in place. That their system would not accept a payment. I was

assured the documents were on their way. I have repeatedly been denied the

option to make any payments until their system allows it.

Last month I received documents for a 40 year loan term period ( currently I have

18 years left to pay. ) I was told the interest rate would remain the same. I

questioned why anyone would spread XXXX payments ( initially, now XXXX

payments ) over 22 years? I explained I would be XXXX years old and probably

dead. I reiterated I signed the acceptance for a repayment plan and would like to

know what and when I need to pay. Again I was told XXXX will call me. I also

explained I would only consider a modification if the interest rate were reduced.

At XXXX point I was told that the process was closed out XXXX and they could

help me reapply. I get the distinct impression that each agent works on
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Dear CFPB Representaive ( s ) ; First, thank you for making the platform for

delivery of complaints accessible via the internet, and for making it so user-

friendly.

My drama began approximately seven years ago when Ocwen Loan Servicing

began servicing my home loan. Still recovering from the impact of XXXX XXXX

and a direct strike from a XXXX born out of the storm, the Mortgage Crisis was

beginning. Michigan XXXX, XXXX XXXX, XXXX and finally Ocwen, each, took

over my home loan.

Somewhere in the process my loan was put into a 30-year fixed loan. That was the

good news.

But, despite my pleas to handle my property tax and hazard premium payment

myself, Ocwen demanded escrowing the funds. My town - XXXX XXXX, LA -

requires property tax payments at the beginning of the year instead of year-end,

like most municipalities. Despite repeated letters to Ocwen, my property taxes

began accruing interest and penalties, and finally, after many years of letter writing

warning Ocwen about the potential problem, I discovered Ocwen had n't even

been paying my property taxes at all. And, my home and property were sold at a

Tax Sale. ( attachment ) Only last month, in XX/XX/XXXX, did I finally find a

change to my escrow account on Ocwen 's webpage. The glaring and abrupt

increase in my escrow account and the increase in my monthly mortgage payment

were tell-tale signs something had changed for the worse.

And, to make matters worse, my home suffered a total loss from a fire on

XX/XX/XXXX. A plug-in fragrance and night light device was the cause.

But, already losing my home and most of my possessions to this fire, I was forced

to continue arguing with Ocwen Loan Servicing about the Delinquent Tax Bills they

had not paid, but they had escrowed my payments for over the years. In other

words, they took my payments for XXXX XXXX, but Ocwen did n't pay the taxes.
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Then, the last straw was laid upon my already stressed existence. Ocwen withheld

proceeds from my Hazard Premium for over thirty days from receipt of my funds.

Ocwen played game after game slowing the release of even one dollar to help me

rebuild my home. Had it not been for an XXXX, we would have suffered nearly 90-

days with nothing. Still today, I have to argue constantly with Ocwen to release

funds for reconstruction. And with 92 % of the work complete, only 66 % of the

funds have been released. Today is XX/XX/XXXX. The XXXX was XX/XX/XXXX.

Nearly seven months and still Ocwen withholds funds. About three weeks ago,

Ocwen Loss Department called me to inquire about my percentage of completion

of construction from the fire. We agreed they should send an inspector right away.

The inspector showed up last week, but she forgot to bring the paperwork. Three

days later she emailed me requesting I print he email, sign the form, scan the

document and email it back. Perhaps, not having experienced a total loss from

fire, she did n't realize fires do n't leave one 's computers and printers functional.

Looking at the number of documents Ocwen required before release of XXXX

penny of the Insurance proceeds, some docs requiring notorization then discarded

by Ocwen as unimportant, one ca n't imagine the burdeon placed on victims by

their mortgage companies. But, I 've never heard of a mortgage company being as

heartless as Ocwen. I know the documents were useless because despite

everything I returned, Ocwen asked for other documents which were n't even in

the original packet of docs that needed to be completed. Ocwen just wanted to

hold the funds, Recently, it was newsworthy that Ocwen 's CEO stepped down

from his lofty perch. I used to think my problems with Ocwen were somewhat

unique, but once the news broke I learned that Ocwen had been hurting many,

many others. More

I am writing because I agreed to allow XXXX be my home insurance provider in

XXXX XXXX at a set quote of total around {$1300.00} for XXXX XXXX XXXX. In
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XXXX XXXX, XXXX hired a XXXX party to do an " inspection '' or " to access '' my

house. The XXXX party did not do a good job and misled XXXX on my insurance

policy. XXXX then increased my policy to more than XXXX of what it was, without

due process not notifying me. This has caused for my insurance company to add

an additional {$200.00} per month to my mortgage per month, for the period of

XXXX XXXX XXXX XXXX. I am about to go into foreclosure because of this. I

have contacted XXXX since I received the XXXX party evaluation and they refuse

to correct this. The evaluation stated that I have XXXX garages and XXXX doors

and other mistakes which led XXXX to believe that they should XXXX the policy.

However, the evaluation also included pictures of my house which proved

otherwise. I have contacted XXXX and they are telling me that based upon the sq

footage that they received from the XXXX party that my policy was wrong, but I

was not told of this from XXXX until XXXX XXXX. I need a refund of the " new

amount ''.

Primary loan with XXXX requested an unpaid principal balance that should not

exceed 8 % of the balance owed. On XXXX/XXXX/2015 at XXXX Called Bank of

America ( BOA ) spoke to XXXX XXXX ID # : XXXX Said the account has been

charged off, the loan has been forgiven and is no longer. XXXX transferred me to

Charge off dpt. where I spoke to XXXX and said yes the account has been

charged off. I asked BOA what is the reason for a short sale when the account has

been charged off and is no longer, written off, no balance, loan has been

forgiven?. Once BOA realized there was a potential for getting some income from

the primary loan then the story changed. BOA is telling us that the account has

been charged off however is still eligible for collection. How can you collect on

something that is no longer? I asked ... Then the verbiage changed from the

account is charged off to account not being written off and that written off means

loan amt has been forgiven however charged off the loan can still be collected on.
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Filed an insurance claim on Homeowners for a plumbing leak on pool equipment

which failed my pool deck. begin bid process XXXX 2014, submited to insurance

which paid immediatly. Portion of funds went to NYCB, submitted all necessary

documentation to NYCB, scheduled work to begin after a month of phone calls

NYCB finally sent XXXX draw of 3k on 26k project, minimum XXXX draw

requested by contractor is 30 %, weeks went by along with several phone calls

and letters. contractor showed up to schedule and recieve XXXX draw, and

rejected amount submitted by NYCB and declaired thier company wishes to not do

business with me in fear of payment delays by my mortgage co, NYCB! Here we

are in XXXX, XXXX months later and work is still not in progress, NYCB still

controlling and dictating disbursement amounts for work to be completed. every

call made, all you recieve is a different story, a request for different needs and or

request of missing documentation. In speeking with my insurance company, they

also have never had dealings with such a poor managed institution. We are not in

risk of missing the window of oppertunity in the sale of our home, all due to the

neglect an unethical business practices within NYCB.

32k project today as opposed to the 26k a few months back, is expected to take 4

days from start to finish, NYCB request multiple inspections throughout process

which i welcome, the 16k in which NYCB now holds in only half of what is required

for this project, i am unable to submit supliment to insurance untill NYCB pays out

the XXXX, this being said my family will end up paying more Out of pocket for an

extendended amount of time all due to NYCB practices. Loss draft dept, is well

trained at apoligizing and under trained in processes. why do i say this, because

everyone you speak to tell you something different. NYCB is so behind time, they

do not offer byweekly payments allow customers to pay down there note. choose

wisely before considering NYCB

Ocwen has the new payment wrong ( was interest only and principal payoff is
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starting now ), admits the mistake, but wo n't send a new statement with the

correct payment. We 've wasted XXXX hours on the phone with their XXXX call

center who keeps passing the issue around in circles. They have a payment based

on 5 yrs rather than 15 yrs as per the loan docs. They realize this is wrong but

XXXX ca n't seem to fix it.

I have had a mortgage loan with Chase since XXXX. I have made payments on

time and have been current on the mortgage for several years. I have cancelled

checks to prove it as well as statements from Chase. Chase however says I am

XXXX payments behind from XXXX. I sent them a letter and documentation

showing all payments were made and on time. After XXXX weeks, they sent me a

letter that actually I was late in XXXX and that for the past several years, they

have been putting my payments in a suspense account and periodically took

money from suspense to pay the loan. I was never told there was such a

suspense account and was surprised since I was current with payments for years.

In a nutshell, they set up a suspense account without telling me and while my

statements from Chase said they received my payments, they did n't tell me they

were applying them to some suspense account instead of applying them to the

loan. Because they believe I am XXXX payments behind, they returned my XXXX

XXXX payment because they want XXXX payments in full. I explained I made all

the payments and do n't owe them that money. The customer service rep. has only

returned XXXX of the XXXX calls I placed to her and did n't have an answer for

why there is a suspense account. She would not take all my cancelled checks for

XXXX but I faxed them to Chase anyway. This has been going on since XXXX

XXXX. Chase needs to find the missing money and apply my payments to my

mortgage and not to a suspense account. And they need to tell the credit bureaus

I am and have been current on my loan. And they need to reverse the late fee they

applied in XXXX since I was n't late. And last they need to let me make my
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payments as I have been doing for many years.

I accidently made two mortgage payments in one month and CCO Mortgage

refused to refund the additional payment. My position is that they received money

from me that was not owed to them. They have no right to the money and should

return it.

In XXXX XX/XX/2015 my wife & I were pre-qualified for a new primary residence

home mortgage through Bank of America. We found a home we wanted to

purchase & on XXXX/XXXX/XX/XX/2015 our offer on a new home was accepted

by the sellers with a close date of XXXX. We immediately forwarded all the

information to BofA to start the loan process. We provided all information that the

bank requested and responded to them with any additional document requests the

same day they requested them. Our closing date came & went and they only

explanation we were provided was that our file was very complicated. On Tuesday

XXXX/XXXX/XX/XX/2015 we were finally told that our loan had been 100 %

approved. On Wednesday XXXX/XXXX/XX/XX/2015 the bank then informed me

that not only was the loan not approved yet, but they wanted an additional

{$140000.00} of liquid assets in order to close. After speaking with the bank, they

then amended the requirement to {$15000.00}. I was able to come up with the

additional assets that they required the same day & now it is Friday

XXXX/XXXX/XX/XX/2015 and I still have no answers from the bank other than the

file is in underwriting.

My wife & I had a FHA backed XXXX yr mortage serviced by XXXX XXXX XXXX,

signed in XXXX, XXXX. We filed for Chapter XXXX bankruptcy protection in XXXX

XXXX, including our mortgage in the filing. All mortgage payments & arrearages

were being serviced per our Trustee 's Agreement on time, & without prejudice,

even as we attempted to refinance our mortgage to a much more advantageous

rate. We finally found someone to do an FHA Streamline on our mortgage, when
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rate. We finally found someone to do an FHA Streamline on our mortgage, when

we were informed that XXXX XXXX XXXX filed an insurance claim in XXXX XXXX

against our FHA MIP due to our loan " being delinquent. '' Our mortgage was then

" picked up '' by Caliber Home Loans, whom we were informed would be our new

loan servicer. We were also told we no longer had an FHA Loan, according to

Caliber. We have no idea how we could be taken out of our FHA loan-preventing

our Streamline Refinance- & put into some " XXXX status '' as we were informed

that our mortgage is now in. In addition, we are still paying FHA MIP payments in

our mortgage payments on our mortgage since Caliber took over our mortgage, as

well as we have yet to have our mortgage payments be reduced after a significant

drop in our homeowners policy as well.

OVER THE PAST 2 YEARS I HAVE TRIED TO GET ASSISTANCE ON MY

MORTAGE. WELLS FARGO HAS NOT BEEN HELPFUL WHEN TRYING TO

SEEK HELP AND I WOULD LIKE TO SEE IF ANY OUTSIDE PROGRAMS CAN

ASSIST IN GETTING MY MORTGAGE PAYMENT LOWERED.

Nationstar Mortgage- Loan # XXXX I ) My account representative is n't very

reachable. I have called and emailed several times without receiving a timely

response.

II ) I have been asking to fill out the mortgage application two times and there is n't

a clear log of the information that I sent in.

III ) The review process is n't complete and the list of open items keeps on

changing from week to week. I ca n't get a final list of missing documents.

a. I was told on XXXX XXXX that they need XXXX more documents to complete

the loan process I sent them in on the same day.
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b. On XXXX XXXX - I was told that the reviewers are still missing XXXX difference

documents - I emailed the information on XX/XX/XXXX. The review process still

wasnt final c. On XX/XX/XXXX I received another request for XXXX different

documents IV ) My reinstatement loan balance keeps on changing because of the

delays above. I 'm seeing more legal fees assess to the account V ) While I 'm

applying for a loan modification a Sheriff was sent to the property to give my

tenant 20 days to vacate the property on XX/XX/2015 The load modification is

being delayed while the lawyers are pushing forward the foreclose process.

Nation Star Mortgage bought my mortgage from XXXX XXXX XXXX several years

ago. I have n't lived there for over XXXX years and it has been in various stages of

the foreclosure process for years. Nation Star changed the locks on the doors, so I

ca n't get in.

On XXXX occasions last week, someone has left a hand written envelop with

information from Nation Star on the front porch of my current house. They have

hand written " Personal and Confidential '' and my name on the envelope, but

there is no identifying information of who left it or how we can contact them. They

are trespassing on private property to leave these envelopes. When we contacted

Nation Star to find out about this practice, they refused to answer any questions or

let us talk to a supervisor. My husband, who owns the property they are

trespassing on, does not have an account with them, but they would not

acknowledge having someone deliver these documents to his house.

This is unprofessional and seems predatory to have hand delivered items left on a

door step with no identifying information. That the company refuses to answer

questions about their practices is also troubling. If they are authorizing this type of

behavior, they should be able to acknowledge this is their practice to anyone who

asks - especially someone who has had it happen to them. Also, to not allow us to

speak to a supervisor, or someone other than the phone rep who has no authority,
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is horrible and leaves people feeling helpless. We will call the police and report the

trespasser if they do it again, but they should not be treating people like this.

In XX/XX/XXXX we started having financial difficulty due to a large reduction of

income ( 50 % ), increased housing expenses and medical bills due to a child 's

XXXX injury. Since then we applied for a loan modification on our own, no attorney

involved, at which time we were turned down for too much income. We then hired

an attorney and applied for another loan modification that has been ongoing since

XX/XX/XXXX. Of course we filled out all necessary paperwork that was needed

asap, but the servicer still asks for the same paperwork over and over to this very

day. We must get letters, XXXX or XXXX a month stating our file is incomplete and

we have had over XXXX dozen case managers since the start of this all. For fear

time was running out, our attorney said we needed to file XXXX XXXX Bankruptcy,

which we did. During our filing, we were under the impression that we did n't need

to make payments to the trustee until the BK was accepted. That was incorrect

and the BK was therefore dismissed. During the few days we were not under

bankruptcy protection, the servicer PHH foreclosed on our property without our

knowledge. We never received notice here at our home nor did our attorney. We

went in front of the judge to reverse the decision as we were still awaiting our

modification loan response and were denied. So the bank legally owns our home,

while we are awaiting our modification answer. We have filed XXXX lawsuits

against our bank trying to explain that the sale was done illegally, without any

knowledge of the sale and dual tracking. We have since had to file a XXXX

bankruptcy to stay in our home which was denied due to the fact that we do n't

own it any longer. All during the foreclosure process we have had contact verbally

and through email with PHH, still giving them all the required documentation for

the modification loan. So to that end, we do n't understand how our home was sold

beneath us? How they can be reviewing our modification loan and still foreclose?
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We want to keep our home. We have n't gone through all of this. XXXX BK 's,

several lawsuits, precious time and expense to just " buy '' time. We have XXXX

young children who were born and raised in this home, with the same friends and

in the same school system. I hear that banks do n't want to foreclose on

homeowners however what else do we have to do to get our home back and our

modification loan that we so desperately want??

On XXXX XXXX, 2014 XXXX XXXX XXXX XXXX, paid off the existing loan on

XXXX XXXX XXXX, XXXX XXXX, CA XXXX. OCWEN Account Number XXXX.

OCWEN has since has refused to file a reconveyance deed showing the loan has

been paid off in full. I have talked with them, telling them the law states they have

60 days to do so. They said they did not have to because they had sent a letter to

me stating that the loan was paid off. Because this loan still shows active, it is

causing me a problem on future refinancing.

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX # XXXX date : XXXX XXXX,

XXXXXXXXXXXX XXXX : XXXX

I currently have a loan modification application submitted to Chase. My loan has

been in and out of the forecloure process since XX/XX/2009 The original

foreclosure case was withdrawn by Chase following numerous fraudulent actions

by the lenders Attorenys including XXXX, forgery and inproper notice to myself

and my Attorneys. Chase has reinitiated the foreclosure law suit with the same

Attorneys, who we have made several attempts to submit an offer to settle

however they have now requested that a new loan modifiacation request be made.

That request was made by me and I have confirmed that Chase has the

documents and are processing the request. The Attorney for Chase is aware of

the application as well. Chase has refused to halt the foreclosure while the

modification is in review, Florida is a judicial State and the trial date is set for

Monday XXXX XXXX. Furthermore, as of today the Attorney 's for Chase provided
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inacurate status report as to the modification request to my Attorney saying that

Chase has contact me directly, which is not permitted as I am represented by an

Attorney and which they did not do, and also my Attoeney which was also not the

truth. No contact has been made by Chase. I did contact Chase to confirm that the

file was recieved and in process. My legal rights have been abused by Chase and

the law firm of XXXX once already. I deserve a fair review of my modification

without the threat of lossing my home during the process.

I obtained a payoff amount by phone on XXXX/XXXX/XXXX @ XXXX which was

higher than the payoff amount that was calculated. They could not explain the

difference. Coincidently the difference is the same amount that I had disputed

earlier and had been resolved in my favor. I paid off the amount due as stated on

the loan statement and disputed the difference. They have continued to add

interest and late payment charges on this disputed amount and after numerous

letters and forwarding them all of my cancelled checks for XXXX, XXXX and XXXX

and including a spread sheet that shows the balance going down after the

resolution in my favor on the unsubstantiated charges and then jumping back up

by the same amount just a couple of months later.I have been mailing, phoning

and even went to the bank to get an explanation. After almost a full year the only

response I have received is " It does n't look right. I will check into it '' from the

local branch manager and XXXX letter in XXXX saying they were looking into it.

There has still been no attempt to justify the charges.

They have made repeated charges for which they could make no justification since

taking over this account from XXXX XXXX. In XXXX they charged late fees when I

had cancelled checks showing that I had paid on time. They initially claimed XXXX

late payment back years before they took over which I paid, Than they

mysteriously found more late payments from when XXXX had the account that

XXXX never made reference too and tried to claim them. When I threatened to
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report this to the banking authorities they resolved the amount in my favor. A

couple of months later the same charges re-appeared and again I could obtain no

valid explanation.

Due to a court order from my divorce, I either have to refinance my home or put it

on the market by XXXX XXXX, 2015. I spoke with an agent at XXXX bank who

has me locked in at a rate as of XXXX XXXX, 2015. On XXXX XXXX, 2015, I 've

been dealing with an HSBC agent and inquiring about my account and wondering

why they had continued adding interest on the back end of my loan. She called me

back the following morning and said that it was incorrect and that she would look

into it. I have been telling her that time is of the essence and as of today, XXXX

XXXX, 2015, it 's just now going up to another level because it 's not being taken

care of. " TIME IS OF THE ESSENCE. '' I need your help on this matter because

from what I see, I 'm going to loose my rate that I 'm locked in on and if I had sold

it, I could have very easily lost that deal due to insufficient knowledge of a bank

that holds not only my mortgage, but millions of others. Knowledge of something

that they should know. A bank that has not given respect to a long time customer

and XXXX that is trying to fulfilled court orders. Please help!

Sincerely

I been trying to do a loan modification with Chase, I have applied in the past, but I

have not been successful because of my income. This time they do n't want to

even look at the my application even thou my financial situation is different that it

was when I first applied, they refused to review the application, I think that is not

fair to people.

I filed a complain against Chase Mortgage on XX/XX/XXXX. Before I filed the

complain I contacted them approximately one week before. I began getting

disturbing letter from them. Attached are some of the letters. I feel that they are
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harrassing me because of the complaint. I have never gotten any letters like this

before from Chase Mortgage before. I did not ask them to sell my house I never

asked them for a loan. I do not know anything about a short sale. I did not call

them in regards to anything remoting pertaining to that. I was called by XXXX

XXXX XXXX XX/XX/XXXX the evening of my complaint and she asked me

questions about the situation and I responded to them she told me that she will get

back with me on XX/XX/XXXX but she did not call me back. I received a call from

her XX/XX/XXXX, she told me that she found documentation to show that chase

paid off a {$19000.00} credit card loan for me in XX/XX/XXXX. I told her that did

not happen and I have never ran up a credit card for that amount of money in my

life and that I only have XXXX credit card. She said that I may have forgotten that I

did and I may want to pull my credit report because it shows that on my credit

report. She told me to call my bank the XXXX XXXX credit union because my

credit report shows the pay off. I told her it was impossible and I have never put

that much credit on my credit card in my life. She continued to insist that I did it

and can not remember I felt that she was forcing me to admit to something that I

did not do. I am not sure why she pulled my credit report because I did not give

Chase permission or authorize them to do. I asked her to fax a copy of the

documentation that she discovered but she refused to do so and told me that she

had no way of faxing or e-mail ing this information to me and she would send it in

the mail to consumer protection. I am very concerning about this kind of behavior

especially having my mortgage loan with Chase. What type of people are they

giving access to my information? She kept asking me if I had documentation for

the loan and I kept telling her no otherwise I would not have called them. This

harassment must stop.

Dovenmuehle mortgage transfered my loan to XXXX with an incomplete file ... for

3 weeks I have been unable to make any progress on getting {$7000.00} of my
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insurance money on a completed project ... can not no progress after hours on the

phone

I already have a case # XXXX and was told to resubmit a second complaint " not a

duplicate '' This is about the dep't collection agency that has taken over the matter.

I told them the bill was never sent to my address until it was in collections. The

agency is called XXXX collections, their phone # XXXX or XXXX They are calling

me every day on a dept. that I would have payed if I had ever received it. Now

their is XXXX dollar additional charge and possible mark on my credit for a bill that

was sent to the wrong address. I explained that I would pay the original amount of

the original fee from the home owners association if some one actually sent me

the bill. They said that was not their problem. PLEASE HELP ME with this corrupt

unfair issue. I have also called The timeshare at XXXX at XXXX XXXX XXXX

association XXXX times and am told each time that the manager is not their and

will call me about the dept issue that they forwarded to XXXX. I never received a

call.

My wife and I mortgaged a home in XXXX or XXXX 2015 with PrimeLending A

PlainsCapital Company. When we signed the mortgage we understood that " ALL

'' escrowitems would be paid for in our house payments. On XXXX/XXXX/15 I

received a letter from Prime stating that I owed an additional {$2000.00}!!!! I called

Prime ( XXXX ) and spoke with XXXX XXXX. XXXX told me that Plains did not

make the payment high enough to cover all escrow items.

This is preposterous, Prime was negligent in not reviewing my account in a timely

manner!

XXXX told me that at least XXXX item in escrow account was unknown to Prime

until review.

I believe that Prime needs to be punished for what they did and prevented from

doing so again in the future.
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In XXXX 2013 XXXX rental properties became vacant without notice from the

tenants and breaking leases. Of course, they had to leave the property is total

disrepair. Cash on hand was used to repair property for new leases. XXXX of the

properties we were able to get current because the mortgage company complied

with the terms of the mortgage to apply extra funds to the P & I XXXX and then

late charges. However, Seterus will not comply with those terms even though I

wrote them quoting the specifics of the mortgage terms. Their position is that it is

their option as to how to apply extra funds. The loan could be in a current status

and not accuring additional late charges if they would follow other loan servicers '

examples.

The complaint is against Wells Fargo Mortgage Dept.

I filed for a chapter XXXX in XXXX. I sent money to the trustee for 5 years to make

payments to debtors. My lawyer told me to continue to make my mortgage

payments, which I did. The first couple of years they took my payment and applied

it to my loan then all of a sudden they took my payment but did n't apply it to the

loan. When it got to over {$3000.00} I called and ask why this was happening and

they said they did n't know. They did go ahead and applied it to my loan and said

everything was straight. Everything rocked on like it was suppose to then all of a

sudden they stopped applying my payments. They have not applied a payment

since XXXX XXXX. They are holding about {$12000.00} and will not apply it to my

loan. My chapter XXXX was completed XXXX XXXX. I have called several times

trying to find out why they have not applied the payments. They tell me it is being

looked into. I do n't know why they would apply then not apply then apply and then

not apply. I ca n't file my taxes because my statement for interest is not right. My

credit report shows I am not making my mortgage payment each month when in
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fact I am which needs to be corrected because it is making my credit look worse

than it is. They have told me they have been waiting on some kind of release. I

called my lawyer and he said they were not included in the chapter XXXX

therefore there is no kind of release for them. My lawyer did ask what bank it was

and when I said it Wells Fargo he said no wonder. He has had proplems with them

before.

We have been trying to get a modification on a XXXX mortgage since 2011. XXXX

time we are told it has been written off, then yes it can be modified, then it has

been written off, a {$60000.00} loan is now {$90.00}. They say it has been given to

a XXXX party for collection, but ca n't give us the name of the company se we can

contact them, they only ask how much money can I afford to pay it off, but I never

have enough and it keeps going up. They will not accept payments, the interest

rate is almost 13 %, they modified my XXXX mortgage but wo n't the XXXX and

keep threatening foreclosure, I want to make payments on it, I want to keep my

home, but I get a different story every time. The last denial was because the

HAMP only modify 's XXXX mortgage, which is not true, HAMP will modify XXXX

mortgages, but they did not research this. XXXX XXXX has been helping me

through out all of this, she has made several appointments with the account rep (

since no one else can give us any information ) to no avail. We can not pronounce

the persons name nor can I understand them, I have asked several times to speak

to an XXXX to no avail. We need help, I have several letters over the years, some

stating that a modification is available. Please help me with this matter

Green Tree Servicing refused to apply additional fund to the principal balance

despite their website clearly indicating they will automatically apply such funds.

XXXX

XXXX XXXX, XXXX We found ourselves in XXXX not able to make our house

payments and other financial obligations. We applied to BOA for a loan
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modification in XXXX of XXXX and continued to petition them for relief under the

new modification programs offered by the government. We knew very little about

the process itself, so we went along for some time, sending them everything they

asked for only to be denied, SENT INCOMPLETE PAPERWORK, or told we did

not qualify for this or that type of program, BUT to resubmit our documents again

and again. At XXXX point they sold our loan to XXXX and then almost immediately

bought it back. Very confusing and again resulted in more packets having to be

sent in.

There was a period of time when we could not get any response from BOA and

finally I went to a branch in XXXX refusing to leave until I was able to talk with

someone face to face. Again, we filled out documents and brought XXXX XXXX (

a consumer advocate who had helped other homeowners achieve a loan

modification ) into the negotiation process. After speaking with XXXX, we were

referred to the Office of the president, Social Media Team of Bank of America. It

seemed to make some progress, but very slowly. Long story short, after three

years of this process BOA finally offered a loan modification that was {$600.00}

MORE per month than our original payment. IN ADDITION, to bring the loan

current we would have to pay {$85000.00} to be back to our original payment.

During the time of our modification process BOA was pursuing foreclosure while

we were in a current workout program. It was my understanding that this was an

illegal process called dual tracking in the mortgage industry.

The offer was absolutely NOT a modification and a workable proposal, it indicated

to us that BOA did not want to help us but wanted to be able to take our home for

some reason unknown to us. We came to the decision to file a chapter XXXX

bankruptcy to eliminate the debtand get a fresh start. We surrendered the house in

the chapter XXXX and was advised by our attorney to not vacate until the deed

changed over to the bank as we would still be responsible for the property. We
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were given notice again that our house has a sale date of XXXX XXXX, XXXX. We

are not attempting to retain possession of the home, but to petition BOA for a

reasonable offer of compensation for the stress that this whole situation has

caused us. We feel it is our duty to report the bad customer service, deceit, and

improper if not illegal handling of our loan modification. It is our hope that your

office will research BOA and prevent other families from having to go through this

process. Three years is too long for anyone to have to wait to eventually lose their

home. I believe that Bank of America should be obligated to make restitution to

people like us for their mishandling of our case. There is NO excuse that can be

given. I would like BOA to offer us a low interest rate loan for a smaller home

which would be affordable for our current financial status. We have had stable

income for over two years and are ready to move on with our life. We submit this

respectfully and with confidence in the Consumer Finance Protection Bureau.

XXXX XXXX, XXXX As of this date BOA did not pursue the sale date of XXXX

XXXX, XXXX and again, no communication from anyone at Bank of America.

Bank of Americas attorney, XXXX XXXX XXXX out of XXXX has contacted us

recently indicating that they will be pursuing the foreclosure of our home. We

understand that this will take place, but since the original submitting of our original

complaint we have had no conversation from BOA regarding any financial

compensation or other offer as we had requested. Again we will leave the home

upon the transfer of the deed and are not trying to retain possession of the home.

We ha

Champion Mortgage is not processing a short sale request in adequate fashion.

Wells Fargo has been playing games with my mortgage and my home now for a

year. We first agreed to a Deed in Lieu. I signed over the home and vacated like

they requested. The date they requested there was not a lien on the house but

because they dragged their feet with recording - the HOA placed a lien on the
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house. However, I was never told the title never recorded. Meanwhile my credit

was destroyed and the home has XXXX HOA liens and Wells Fargo still has not

taken title and now claims they have reneged on the DIL. Now they are harassing

me for the mortgage payments. I moved back in the home and have been asking

to work with them on a modified loan but they refuse to help me. They call me

XXXX to XXXX times a day yet no one will speak to me about a loan modification.

I am certain they are just looking to rack up fines and fees so they can be

reimbursed by Fannie Mae or whatever unethical business practice they are up to.

They have destroyed my life and continue to do so. I just want to stay in my home

and pay my mortgage but I need the to work with me. I would n't even be in t his

mess if t hey had just recorded the DIL when they were supposed to. They are so

unethical I can not believe they can get away with such fraud.

The lender failed to give me a modification when I am eligible for XXXX. I hired a

lawyer and the lawyer agrees with me. The lender, however, is still trying to take

my property. Due to the recent denial, I need your immediate help because I do n't

know the sale date.

My wife and I came on some hard financial times right at the start of 2010 when

she got XXXX. I work from home as a XXXX. We were able to keep both the

XXXX and XXXX mortgage payments up while she was collecting unemployment.

Once the unemployment ran out we started having serious trouble making XXXX

the XXXX and XXXX mortgage payments and fell behind.

We turned to the North Carolina Foreclosure Prevention Fund and were approved

for their program. The NCFPF then made good our back payments for both

mortgages and continued to make payments for a little over a year until our

maximum had been reached.
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By the time the NCFPF ran out my wife got XXXX, and while they are a true

blessing it did n't help improve our continuing financial issues.

We again got behind on both the XXXX and XXXX mortgages. By this time wife

has found gainful employment full time ( 30 hours a week ) with a local

bookkeeper. However it took all of our income just to keep the lights on, heat,

groceries, car insurance and all the other necessities of daily life and left little to no

extra money for the mortgages.

We then turned to our local HUD approved agency for assistance with a HAMP

modification. The HUD agency is the XXXX XXXX XXXX XXXX XXXX. We also

sought the assistance of another legal agency, the XXXX XXXX XXXX XXXX that

provides us with a free attorney.

The attorney proved to be very helpful since the XXXX mortgage company has

been trying to foreclose on our home for almost a year and we have been to court

more than XXXX times, each time resulting in a postponement while we were

working through the HAMP process with XXXX.

We successfully completed the HAMP process with our XXXX mortgage company

and are over XXXX payments into that modification with them. And this is where

we start to have an issue.

We were told throughout this entire process by our XXXX mortgage company and

our HUD rep that once we were approved for the HAMP with our XXXX mortgage

company we would automatically be approved for a 2MP with our XXXX mortgage

company. The loss mitigation rep at my XXXX mortgage company called late last
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We are having communication problems with BB & T Mortgage, we were hoping

you could intervene and get them to help us get our mortgage back on track. We

have tried to work with their representatives to obtain a modification on our loan,

but they have not responded to our petition. They set us up on a forbearance plan,

which we complied to the last payment of the agreement, in the intent for BB & T

set us up on a loan modification plan.

They are either purposely trying to take our home away or have a very

dysfunctional process. Either way, we would like for you to look into what they are

doing so we can get our loan payments back on track and keep our home. We

have had some financial challenges, due to unemployment and delicate surgery.

This is what caused for us to fall behind the loss of income, and the recovery time

of my surgery.

The good news is we are all back on our feet.. Our financial problems were due to

inconsistent income and some unfortunate events as described above. We were

forced to temporary discontinue making our mortgage payments. Without our

income we fell into a financial chasm, but we tried to keep up with the mortgage

payments for as long as we could. Ultimately we fell behind on our payments, what

we want is to resume making our mortgage payments. Every other creditor that we

contacted was very understanding and worked with me through our temporary

financial and health crises, but BB & T Mortgage is refusing to come to the table

with any tangible solution for assistance. During all of this we have tried and

complied with BB & T Mortgage to get some help with our mortgage, buy agreeing

with the forbearance plan but they wo n't listen and have denied me access to

government homeowner assistance programs. No matter how many times we

have contacted them, it has been a futile effort. We have not had a single point of

contact nor have they offered any sort of assistance or repayment plan to get our

payments on track. They insist that we pay our entire past due amount, but this is
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impossible and we are left with no options because they will not work with me. We

have been given the runaround by them and just feel they are acting as judge, jury

and executioner regarding our options without fairly reviewing our financial

circumstances. If we truly can not afford our home, then we will move, but we

believe that our loan fits squarely within government guidelines. We are hoping

you could reach out to them on our behalf so we can save our home from an

impending foreclosure sale.

What we want : We simply want a review of our mortgage for all available retention

options so that we can keep our home. We do not need a handout or be given

something we do n't deserve, but we want the opportunity to be treated fairly. Our

financial future looks bright and we will not have any financial issues moving

forward if we can get this resolved reasonably. Thank you in advance for any help

you could provide.

SincerelyXXXX XXXX

In XXXX of XX/XX/2013 i went to XXXX bank XXXX to re-finance my home at

XXXX XXXX XXXX XXXX XXXX. at the time my home loan was through XXXX

XXXX XXXX. I was at at the time at water level but, still making my payments on

time with an XXXX credit score .i secured the re-fi. From XXXX. That 's when all

hell broke loose. XXXX XXXX XXXX tried everything in the book to railroad me. I

filed a complaint with attorney General office XXXX XXXX, my senators office

XXXX XXXX, XXXX. To no avail. They strung out the closing process until XXXX

when i was in contact with the c.e.o 's of XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX. After 7 months of run the runaround she emails me and says she set up

the closing with a XXXX XXXX. So l called my banker XXXX XXXX of XXXX to ask

her if she was aware of the closing. She said she had n't heard from them.

The next thing i know, XXXX XXXX XXXX claims to have sold the loan to ( ocwen

servicing ). I called my land trust and talked to the attorney on staff since i had the
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home in a trust in my sons name. i inquired as to whom held the collateral? I

believe they called it. and the attorney told me XXXX XXXX XXXX 's. so, we

contacted the c.e.o of XXXX XXXX XXXX again to inquire what happened to our

re-fi?. We spoke to " XXXX ". She said they sold the loan to ocwen. But, XXXX

XXXX XXXX still held lein on trust and collateral!. So, we contacted ocwen only to

be told by a " XXXX XXXX " that it takes 20 days to get in the system. So, 20 days

later we contactact XXXX XXXX and say we have a XXXX dollar check for the re-

fi. she says we dont own the loan we just service it. At that point i was hospitalized

XXXX. I had enough and stopped paying my mortage. After 2 years i hired a

attorney to handle this because it was killing me. End of the story i had XXXX

dollars for them and they for what reason refused it. Now, my beautiful home of 10

yrs was stolen fron me by XXXX XXXX XXXX and their offshore XXXX company "

ocwen '' Please tell me i have some recourse! My phone # XXXX XXXX XXXX. My

name is XXXX XXXX you have my email.

My house was current on payments. Another person 's bankruptcy took my house,

held it for about 30 months, then gave it back to me. During that time they did not

make any payments but collected the rent. I attempted to refinance but my existing

lender would not cooperate with escrow and my new loan fell apart. I have asked

for a loan modification but Chase again refuses to cooperate ( no returned calls,

etc ) Now Chase has filed a notice of foreclosure sale but did not post the house

and did not mail anything to me. I can not catch up on all the back payments that

were started by the bankruptcy that was not my doing. All I want is to keep my

house after working out some kind of loan modification with Chase. I feel this

action by Chase may be due to me having a XXXX name or that I am a woman

owning the house alone.

This is urgent as the foreclosure sale is scheduled for XXXX XXXX, 2015

XXXX XXXX XXXX I took a HELOC with Bank of America XXXX. {$50000.00}.
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XXXX XXXX XXXX I sold house.

Did not use HELOC {$50000.00} Bank of America closed balance XXXX letter to

title co.

Moved to XXXX with daughter XX/XX/XXXXMet with new rep wealth management

Bank of America in XXXX to transfer assets from XXXX chkg and saving accounts

to new address with daughter. During that mtg I inquired on using monies from

assets advised a penalty but could take a personal loan out using assets, XXXX

XXXX took personal loan for {$50000.00}. payments from ckg account $ XXXX %

XXXX Was XXXX for months. upon return I was notified a LIEN ON PROPERTY

XXXX CALLED BANK IMMEDIATELY TO CORRECT XXXX.

BofA closed old account changed % XXXX but continue to keep as HELOC and

LIEN ON PROPERTY .... FOR PAST 8+ YEARS HAVE TRIED TO CORRECT

THIS WITH NO AVAIL IN XXXX BOA FINALLY TOOK OFF LIEN AND NOW

STATE IT IS A UNSECURED LOAN WITH INTEREST PAYMENTS FOR 180

months ( 10 YEARS ) I HAVE SEVERAL LETTERS FROM REPRESENATIVES

WITH DIFFERENT STORIES ABOUT THIS SITUATION BUT ALWAYS ENDING

WITH THE SAME DOCUMENT SIGNED IN XXXX AS BINDING LEGAL

DOCUMENT ... EVEN THE CEO OFFICE ADVOCATES COULD NOT GET IT

STRAIGHT NO LIEN YES A LIEN NO HELOC YES HELOC PLEASE HELP ME I

HAVE EVEN HAD MY XXXX AND PRIMARY DOCTOR WRITE AND ASKED TO

RESOLCVE THIS AS IT IS MAKING ME ILL. MY HUSBAND WAS AXXXX

YEARS XXXX WHO PASSED IN XXXX XXXX HE SERVED A TOTAL OF XXXX

XXXX YEARS FOR OUR COUNTRY HIGHLY DECORATED I HAVE TOLD BANK

OF AMERICA MY INTENTION HAS ALWAYS BEEN TO PAY THIS THIS IS NOT

MY DISPUTE BUT THE WAY IT HAS BEEN HANDLED NOT TO MENTION THE

AMOUNT TO BE PAID THEY CHANGE THE AMOUNT FROM {$430.00} TO $

XXXXNOW THEY SAY I LIED TO THEM I SOLD A HOUSE DID NOT TELL
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THEM. ALSO THEY CONTINUE TO SEND XXXX FOR WHAT? PLEASE FEEL

FREE TO CONTACT ME IF YOU NEED ANY ADDITIONAL INFORMATION.

EVERYONE I ASK FOR HELP TELLS ME BANK OF AMERICA IS TOO BIG TO

PLAY WITH ... THANK YOU IN ADVANCE FOR YOUR CONSIDERATION IN

THIS MATTER ... XXXX

I wanted to refinance my loan with XXXX and also to modify my loan with them. As

soon as they saw that we wanted to do that they sold the loan to bay view loan

services. As soon as the loan was sold we found ourselves with people that came

to do appraisals of the house without calling or making appointments. Then we

had to pay XXXX appx in late fees that the company could not provide proof of.

Then they opened an escrow account in our name without asking permission even

though all our taxes and insurances are paid through XX/XX/XXXX and late

XX/XX/XXXX. I attempted to call them XXXX times .i left messages only got voice

mails. Then when I finally got a hold of a person when I told him that if the issue of

the escrow account does not get closed I will inform CFBP he put me on hold and

never answered the phone anymore. After on hold for over XXXX. Minutes I had to

hang up the phone.

Last year we subdivided the property. XXXX mortgage signed off on the

subdivision. Now I have a mortgage covering XXXX properties which the bank

does not recognize that are XXXX properties even if the county has XXXX

different apn numbers. This new lender send an appraiser to do an appraisal on

the old property ... ... which he did it incorrectly for the bank ... so he provided the

bank with false information ... ....

In XXXX of 2014, we fell behind on our mortage payment with Seneca Mortgage

Servicing, LLC. They stated we were 2 months behind after returning a month 's

payment stating they will only accept the entire amount due, which was

approximately {$2400.00}. Prior to this, they had sent someone to our home

Page 521 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 522 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bayview Loan Servicing, LLC CA 945XX Web

Arbor Residential Mortgage LLC WY 826XX Web

Page 523 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Page 524 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299654

1300744

Page 525 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/30/2015 Mortgage Conventional fixed mortgage

Page 526 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 527 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



representing Seneca, took photos of the outside of our home & left a notice that

they plan to begin the forclosure process. We contacted them the next day ( XXXX

2014 ) and they initiated a repayment program where we would put {$1200.00}

down and add an additional {$200.00} a month to our mortgage payment for the

next 6 months, which we did complete. On the 7th month, we called to make our

payment and they informed us, we now owed {$3900.00} & were still 2 months

behind. In the interim, they had never sent us a copy of the

agreement/amortization despite several requests. The account manager could not

explain where my additional {$2400.00} in payments were applied. I demanded a

copy of the repayment plan and they sent XXXX they created 5 days after my

phone call, which did not have not the original terms and the terms showed what

they now claimed was the terms. The agreement phone call should have been

recorded and they could obtain the details from that, but have not. The asset

manager does not return calls and the account manager asked me to " stop talking

'' when I was disputing the issue. There has been no resolution and we are afraid

they will be agreessive with forclosure threats again.

My Name is XXXX XXXX I am a XXXX with XXXX XXXX XXXX in XXXX, Id. I

have a client XXXX XXXX who has asked me to help her short sale her property at

XXXX XXXX XXXX XXXX XXXX XXXX, Id XXXX. XXXX 's property is in default

due to a divorce and loss of income. The lender is Wells Fargo. I proceeded with

the short sale. I listed the property for {$180000.00} and received an offer for

{$180000.00}. Wells Fargo approved the sales price and gave us full approval to

close. The buyer 's financing fell apart right before closing so we did not close. I

received another offer for {$180000.00} and was in the process of getting it

approved by Wells Fargo but those buyers got transfered out of the area. I

received another offer for {$180000.00} but this time Wells Fargo came back with

a counter offer of {$200000.00}. I called them and was told they had a Brokers
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Price Opinion done and it came back {$29000.00} more than the previous XXXX.

In a XXXX of months that property did not increase in value {$29000.00}. I can not

sell this property for that amount. The seller did try to sell the property her sell for

{$200000.00} but did not get any offers. I disputed the appraisal with comparable

sold properties and information about the small town of XXXX but Wells Fargo

denied the dispute. I believe Wells Fargo is putting my Client in Harms Way by not

accepting the original price of {$180000.00} which they did accept. I am attaching

the emails from the Wells Fargo Negotiator, and the approval letter from Wells

Fargo. I do n't know what else to do. I have tried everything to help this client and

Wells Fargo is being unreasonable. The house is not finished and is in an area

where there is not many properties sold in a year. XXXX XXXX loan number is

XXXX. I would like you to look into this matter. I believe this is wrong and Wells

Fargo is suppose to be helping the home owner not harming them. They are being

unreasonable. XXXX XXXX XXXX

I haved lived in thos house for 7 years+. Every year my mortgage goes up and

XXXX Mortgage says its because of escrow. When we moved in the payment was

570.00 dollars and has went up like five or ten dollars every year. We get letter this

year it has went up to XXXX when will it stop? we almost cant afford the increase!

The XXXX company have tried to enforce a fraudulent agree ... .I have paid over

{$220000.00} on my loan of {$170000.00} ... .I kept my promise an did not Breach

the Contract as was done by Suntrust and charge me a very higher interest rate.

My hands in clean and will need more protection from these greedy lenders. " " ''

HOW CAN THEY ENFORCE AN ILLEGAL CONTRACT TO STEAL OUR HOME?

" " '' IS THIS A SCAM ON THE AMERICAN PEOPLE?

My father passed away last summer and I have been trying to sell his house in a

short sale because he was so upside down as he carried a mortgage with

Nationstar and XXXX XXXX. His home was deeded to me - I live next door to him
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in a neighborhood where homes are being stripped and crime is high. We have a

buyer for the home and she has been in active nego with Nationstar. The auction

is set for tomorrow, XXXX XXXX and the realtor requested to push it out over 2

weeks ago. A broker from Nationstar did a walk through on XXXX the XXXX and

now we learn that the house is going to auction???? what is up with this

company? My father was XXXX years old when he died and somehow he was

owing {$XXXX} on a home valued now at highest {$90000.00} - I really feel that he

was taken advantage of and agreed to anything to keep his home or lower

payments??? I do n't know?? I do know that if the bank owns the house and the

renters move out that the house will be stripped and vagrants will move in and

drugs etc. will happen right next door to me. I only wanted the chance to keep my

family safe and my own property value up. There are so many houses in this

neighborhood that have been abandoned. I have young grandchildren that I care

for and the thought of them being subjected to the potential crime has created so

much stress on my husband and I.

I applied for a Home Affordable Modification Program ( HAMP ) loan with my loan

holder, Wells Fargo. I was informed after submitting my documentation that the

process would take thirty days ( 30 ). It took over sixty. I had XXXX conversations

with the underwriter and despite these conversations and supporting documents,

my income was significantly understated by Wells Fargo and my debts were

overstated ; my {$50.00} annual HOA fee was increased to {$97.00} monthly and I

had multiple points of contact. As a result I was told I did not qualify and I was not

eligible for HAMP1 or 2 Step loan or 40 year term. The process is not transparent

and no alternatives were offered.

Can you help me or tell me who I can contact for help? My husband andI are 3

months behind in our mortgage payments to OCWEN. Wecontacted them for a

loan modification. Yesterday we received a trialperiod modification that expires in
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8 days. We were told what our newpayments would be, which are only {$40.00}

less than our current paymentsare but they did not give us any other information

about the terms of themodification. We were supposed to approve these new

terms blindly in8 days ( by XXXX XXXX ) without any idea of what the new terms

would be.

Are they supposed to give us the written terms with the trial paymentletter?

Because they did n't.

My husband called OCWEN yesterday evening and asked about theterms of the

modification. OCWEN said that we would have the sameinterest rate but they

were going to add another 13 years to our loan tomake it a 40 year loan. The new

payment would be {$1300.00}. For a {$40.00} reduction in monthly payment, we

would have to pay an extra 13years of mortgage payments at {$1300.00} per

month, or {$15000.00} peryear, totaling {$200000.00} in extra payments to reduce

our mortgagepayment {$40.00} per month! Our outstanding loan is only

{$140000.00}.

Is this legal? Can they really consider that to be assistance? They'renot helping

us, they are helping themselves. I think they want toforeclose on our house

because we have equity. They are telling usthis is our only option. When we asked

about the XXXX insettlement funds, we got the run around. We were told that we

weren'tflagged for that money and that money was used for people who

hadalready been foreclosed upon. I told her that was untrue, that only aportion of

that went to people who were foreclosed already and that therest was earmarked

for current customers underwater and/or havingdifficulties. She continued to give

me the run around and was n't beinghelpful at all. When I finally asked for a

supervisor, she put me on holdfor so long that I finally hung up. She never called

back. I 'm sure sheleft me on hold to intentionally avoid discussing the settlement

fundswith me.
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Is there anybody who can help us?

Thank you

We took out a loan from XXXX about 10 years ago. Somehow we wound up

paying PNC bank for the monthly payment. PNC demanded the balance of the

loan be paid back immediately, although we have this loan for 10 years and have

been paying all payments on time. Just recently, we received letter from an

attorney from PNC. Now that we are forced to sell the property to pay off the

balance, we found that in addition to the balance of the loan, they asked us to pay

a {$200.00} administration fee and {$2000.00} lawyer fee. If PNC decides to hire a

lawyer, why am I asked to foot their lawyer 's bill. If we do not pay them, we will not

be able to close the sale and pay the loan balance. This is nothing more than an

extortion. Can they really do this? Another issue I am concerned with is that they

may be clouding the title of the property with their legal mingling. Please contact

me soon as the closing is upcoming and at this point we can not proceed with this

open issue. Thank you for your help.

My name is XXXX XXXX XXXX I called wellsfargo to speak to XXXX XXXX XXXX

at XXXX ext XXXX .I left XXXX voice mail to return my call.he did not return my

calls for a remodify my ex-wife made in XXXX on loan # XXXX client XXXX .it is a

different amount from original amount from XXXX remodify in XXXX. I feel that

there is foul play in this matter and I want answers.in the divorce decree in XXXX

my ex-wife XXXX XXXX XXXX was to assume the loan and I signed over a quick

claim deed where she XXXX XXXX XXXX ( ex-wife ) is responsible for the

mortgage, taxes and insurance she also filed for XXXX XXXX in XXXX .why is the

mortgage still showing up on my credit report.

My former mortgage company was bought out by Green Tree. My statements from

Green Tree are now about {$300.00} more a month. I have a fixed rate and

nothing else has changed. I went to my financial institutions mortgage specialist
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and he reviewed my disclosure statement from Green Tree. It looks as though

Green Tree raised my PMI and is now charging me {$4000.00} a year (

approximately ) for PMI that I have not had on my mortgage for the last 11 years. I

feel this is a dishonest charge from them. Furthermore, the mortgage specialist

seemed to think it was not a legal tactic to raise the PMI by that much.

I have been XXXX since XX/XX/XXXX, and purchased my home after my divorce

in XX/XX/XXXX. Due to special needs and ongoing medical expenses, I knew my

mortgage payment was more that I could afford, so I contacted Bank of America to

see what we could do. They sent me forms by fedex, and I filled them out, but I

could never get past that point and reaching the person handling the service on

my loan was a series of phone tag. I filed for Chapter XXXX in XX/XX/XXXX, but

this did n't change my monthly outlay of expenses. In XX/XX/XXXX, I was

approved for Social Security XXXX, but this caused my private XXXX company to

stop paying my benefits. My income has been reduced by more than XXXX %

since XXXX XXXX. I filed a consumer complaint about my mortgage, and Bank of

America wanted me to file for the hardest hit fund first. I did this, was approved

and gave Bank of America the same paperwork to rework my mortgage. I was

given the email address of the person handling my loan and submitted documents

requested, but the only response I received was a letter they were still waiting on

missing documents and they closed my request. The hardest hit fund pays my

home loan for 13 months from XXXX XXXX, but I will need my loan to be modified

in order to keep my home. I believe I qualify and I need Bank of America to

complete the process. I am a full-time single parent with XXXX.

I do not have a XXXX or XXXX XXXX owned loan, which is where a lot of relief is.

Mine is just a 30 year fixed FHA loan.

Attached please find all my supporting documents of regular payments, ON TIME,

and the escrows accounts in question. I have been trying to rectify this situation by
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calling the phone number furnished on the Ocwen document, XXXX. I have

spoken numerous times before I started to take names and employee ID 's. Those

names are as follows ; XXXX # XXXX XXXX # XXXX and their supervisor XXXX #

XXXX. I requested a supervisor when I was not getting a comprehensive answer

to any of my questions and concerns. I also kept giving my cell phone number

when speaking to them and asked for the information they have on file to be

changed. That never happened even when XXXX said, " I will email my supervisor

and give him that information to return your call '' only then did I get a call back

because I told them that I had to get a lawyer involved. When XXXX did call me

back it was on my HOME phone number which I specifically asked them NOT to

call me on, just the number I gave XXXX and XXXX. When I asked XXXX why he

called me on that number he just said, " Sorry ''. Really? Am I supposed to have

faith that the people in charge of my mortgage will do it right when they can not

even get a proper phone number? I had asked him to explain the shortage and he

tried to tell me that it was from XX/XX/XXXX. I keep all the paid bills and cancelled

checks along with my balanced check books regularly. As you can see I keep

accurate records of all my mortgage and tax bills along with my homeowners

insurance. When I asked XXXX to fax my lawyer over the documents requested

he tried to tell me that he would email to me. I had told him that it was too late

because now my lawyer would like to look them over. As of today, XX/XX/XXXX,

my lawyer has not received anything from Ocwen. I find this a disgrace of the

company and complete disregard for a loyal customer. I told XXXX that I will pay

the amount that was previously billed and that if Ocwen wanted to increase that

amount that they would have to provide me with evidence of such an increase.

I had no choice but to file a complaint against Ocwen and their employees

because of such disregard and incompetence. I have an outstanding line of credit

and it will NOT be ruined by a mortgage company that can not do their job
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correctly. I am OUTRAGED to say the least.

Citi mortgage, loan XXXX foreclosed on my home even though I had already paid

over {$20000.00} ; they also arranged insurance and made money off my

premiums.

I want my money back to take care of my XXXX brother and XXXX year old

Mother.

We can barely afford XXXX bedroom apartment but sleep on chairs by my brother

's bedside.

Plain and simple. I applied for a mortgage in XXXX of 2014 with Everbank and we

closed our loan on time, but not without the threat of a lawsuit in order to make it

happen. After we closed we received a copy of a XXXX that Everbank sent on our

behalf to the IRS to obtain our tax returns. Unfortunately, the signatures on the

document were not ours. Someone in their operations department forged our

signatures and submitted the request. I notified our loan officer and she submitted

a Suspicious Activity Request ( SAR ) within Everbank. Unfortunately Everbank

eliminated her job and her co-workers ' in XXXX of 2014 and I have heard nothing

from my lender. I am filing this complaint due to their lack of communication on

any resolution/findings and for simply forging our signatures.

Filed on : XXXX XXXX XXXX by : XXXX XXXX XXXX XXXX XXXX CA XXXX

against : Ocwen Loan Servicing, LLCComplaint Description : Company declined to

accept my mortgage payment. LOAN : XXXX I called OCWEN customer service

and spoke with Agent XXXX. Since I always make sure payments are cleared from

my account, I called OCWEN to confirm they received my monthly mortgage

payment. Since I have had issues of this matter in the past with this company.

Agent said, the company received payment from my bank on XXXX in the amount

of {$4000.00}, but Company declined to accept my payment. I asked why, they

said that the update shows there were XXXX declined payments for the last six
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said that the update shows there were XXXX declined payments for the last six

months, so now they want me to send cashier check or make payments through

XXXX XXXX.

I made a complaint about six months ago that the system they have is having

issues in accepting payments online, but they replied that it was me that was

inputting the information incorrectly ; I totally disagreed because I have XXXX

accounts, and my other account I have no issues ; however, I decided to make this

payment directly from my own personal bank account without using OCWEN

online payment system needless to say I do n't trust. Even in those circumstances

that we were back and forth trying to solve the issue of non-acceptance of

payment by this company online service, I paid my full amount without being late

within the 15 day grace period. Once I decided not to continue using their account

online payment service, they were receiving the payments through my personal

bank account online payment service and everything was fine. But my XXXX

payment in the amount of {$4000.00} was not accepted by OCWEN ; agent said

that payment has to be in the form of cashier check or XXXX XXXX or any type of

certified funds. I explained the agent that I never received a letter of change of

policy. Agent said that they mailed the letter with the explanation of the above

mentioned changes on XXXX XXXX, 2015. They received the payment in the

amount of {$4000.00} on XXXX XXXX, 2015 ; they agent said, and they have a

change of policy on XXXX then XXXX is sent to me on XXXX. I questioned the

agent, why did n't OCWEN notified me in advance of this change? At the writing of

this complaint I still have n't received such letter which supposedly went out on

XXXX XXXX, 2015. Does this company make changes and enforce them first then

later on notifies clients?

Even though I strongly believe there 's something wrong with their online payment

system, and I feel more comfortable making the payments from my bank account,

Page 584 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 585 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 586 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 587 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 588 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/20/2015 Mortgage Conventional fixed mortgage

Page 589 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 590 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have a mortgage with XXXX. On XXXX/XXXX/2015 I requested a pay-off quote

for the following day along with wire instructions. I attempted to make the pay-off

request over the phone but was informed that it needs to be made by email. The

XXXX customer service representative agreed to email me wire instructions (

which arrived the following day, XXXX/XXXX/15 ). Still on XXXX/XXXX/15 I then

proceeded to email the pay-off request to the pertinent email address with a pay-

off request ( good through ) date of XXXX.

It is now Friday, XXXX/XXXX/15, XXXX XXXX and I still have not received any

pay off information from XXXX. To avoid accruing interest charges ( esp. over the

weekend ) I wired pay off funds to XXXX at around XXXX XXXX today. I used the

amount of {$81000.00} that was provided via their automated phone system (

XXXX requires wires to be received no later than XXXX XXXX to be considered

on-time for that day ; they also caution that the phone system quote may not be

used for the actual pay-off ).

I have had liquid funds waiting for this pay-off since XXXX/XXXX/15. During this

excessive waiting period those funds do not earn any interest for me while I am

still paying interest charges on my mortgage. I paid off mortgages before ( most

recently with XXXX Bank ) and it is usually a same day process from receiving the

pay off amount to wiring funds.
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SCAM ARTIST - Specialized Loan Servicing , LLC XXXX XXXX XXXX, XXXX, CO

XXXX - DEBT COLLECTOR, as printed on their Notice ; XXXX XXXX XXXX,

XXXX.

Received today a Notice dated XXXX/XXXX/XXXX " purportedly '' from XXXX

XXXX XXXX XXXX advising of service transfer of an alleged loan to this company,

but payments to be remitted to a GA address effective XXXX/XXXX/XXXX - P.O.

XXXX XXXX XXXX, GA XXXX. SCAM artist collecting for an alleged account that

has already been closed in XXXX, and reflected as such in Credit Bureaus.

Additionally, the following are marks of intentional misrepresentation and

considered Fraud under 15USC 1692e:1. Notice says : " this communication is

provided..with regard to our secured lien on the above referenced property '' ... If

they are " purporting to be a servicer '' - they can not be the owner of a lien -

15USC 1641f1-f2, albeit alleged account is already closed.

2. Notice itself bears an XXXX letterhead - but only a photocopy- not original. Also,

XXXX 's address XXXX, IA - has been replaced with XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX FL XXXX ( XXXX ).

3. Notice does not indicate alleged account 's principal balance.

The facts - account has closed in XXXX ; XXXX made an illegal attempt to collect

in XXXX but after failed Debt Validation which involved CFPB, XXXX Office in CA

and XXXX 's XXXX XXXX - Office of Consumer Ombudsman for XXXX - XXXX

issued a letter advising XXXX to disregard XXXX 's collection letter. XXXX XXXX

XXXX was also hired by XXXX to illegally attempt to collect - but could not validate

alleged debt - and has since STOPPED further collection efforts after a Cease and
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Desist was issued on XXXX XXXX.

FTC Complaint was filed today XXXX/XXXX/XXXX - reference number XXXX. A

Debt Validation will also be issued shortly to this Specialized Loan Servicing , LLC.

Thank you for helping investigate and enforcing the authority of your Offices to

STOP fraudulent and unfair debt collection practices that hurt US Consumers.

We got behind on our house payments, and the mortgage company would not

take our money, we had the money to catch our late payments up, they sent us

into foreclosure. We got the run around on the amount we needed to send in. We

finally got a letter from the attorney stating the amount owed via a certified check. I

took the check to the attorney in person and received my reinstatement letter. The

mortgage company has not post the funds to the account, they are now telling us

that we may owe more on the account. They have had our money since the XXXX

of XXXX 2015, we were told it takes 48 hours to post and it has been 4 days. We

have gotten several different people and they all give us a different reason. The

letter stated that we had until XXXX XXXX, 2015 to pay the total to get the

reinstatement, I did this and now they are telling us to call back XXXX XXXX to

see if we owe anymore money. They have charged us a " forecasted '' late fee and

have also charged us for an inspection done on the property for XXXX that was

done in XXXX.

We feel like we are being scammed out of our home. Rushmore Loan

Management Services and law firm XXXX XXXX XXXX, XXXX. are trying to

foreclose on our home. We completed a chapter XXXX discharge in XX/XX/XXXX.

Neither of them had nothing to do with the bankcruptcy process. After the

discharge was complete we started getting contact from Rushmore Loan

Management. We told them that we owed them nothing and reported this

Page 605 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 606 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC GA 302XX Web

Rushmore Loan Management Services LLC MO 641XX Web

Page 607 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Page 608 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1315899

1301048

Page 609 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2015 Mortgage Conventional fixed mortgage

Page 610 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 611 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information to our attorney. They tried to bully us into a modification. We said no.

They sent us paperwork anyway saying we had a modification ( attached ) .XXXX

again, we informed our attorney. Later we got a letter from XXXX XXXX XXXX

saying they would foreclose and kept getting information saying we owe money

from Rushmore Loan Management ( attached ).

We received a lettter from XXXX XXXX XXXX saying that our house would be sold

on the courthouse steps on XX/XX/XXXX ( attached ). On Monday XX/XX/XXXX

someone from XXXX Foreclosures left a notice on our door. ( attached ). We did

not get any legal documentation saying that they had went through the court

system. Since they were not part of the bankruptcy process, we can not

understand how they got the right to foreclose or modify our home previous home

loan. We want it handled properly. We do not want to owe them or any one else

any money when this is all over. We think this is a scam or they would have went

through the court system for a proper foreclosure. Original home loan was with

XXXX mortgage and then transferred to XXXX Mortgage ( attached ). Something

is not right about the way this entire process is being handled.We want the federal

and local law involved if a foreclosure is going to occur

On XXXX XXXX, XX/XX/2015 I sent a letter informing Fifth Third Bank not to

process my payments. electronically anymore. This letter was sent certified mail

and I had the receipt from where I sent the letter certified mail on XXXX XXXX,

XX/XX/2015 My receipt shows that Fifth Third Bank received and signed for the

mail on XXXX XXXXXX/XX/2015. In that same letter I enclosed my mortgage

payment for the month of XXXX in the amount of {$1700.00}. Fifth Third Bank

cashed that check on XX/XX/2015 it cleared my account. On XXXX XXXX,

XX/XX/2015, which is more than 3 business days after they received my letter,

Fifth Third Bank tried to make an electronic transfer in the amount {$1700.00}

which is also an incorrect amount for my mortgage payment. This is clearly a
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violation of the Electronic Funds Transfer Act 12 CFR 1005.10 ( c ) ( 1 ) Consumer

's Right to Stop Payment. This states that " A consumer may stop payment of

preauthorized EFT ( electronic funds transfer ) from the consumer 's account by

notifying the financial institution orally or in writing at least 3 business days before

the scheduled date of transfer ''. As a result of Fifth Third Bank trying to complete

an EFT for an amount to cover my mortgage which had already been paid, I was

charged {$30.00} from my bank with who I hold my checking account ( XXXX Bank

) for insufficient funds. Now Fifth Third is calling me and trying to collect additional

money as well because the check did not clear. I have called and talked with

several representatives who are either refusing to help ( just trying to collect more

money XXXX or saying they can not help. I have explained to them that my

mortgage payment for XXXX is not due yet and XXXX representative was saying

the EFT that they tried to process was for the XXXX payment. I have explained to

them I will continue to pay my mortgage monthly but by check and I will no longer

use EFT. Fifth Third Bank should also have to reimburse me {$30.00} to make me

whole as a result of my insufficient funds charge with XXXX due to them violating

Federal Regulation regarding the Electronic Funds Transfer Act. I have copies of

the letter mailed, as well as the certified mail receipt PS Form XXXX, Domestic

Return Receipt if they need to be provided.

I hold a mortgage with Ocwen Mortgage company. Since XXXX, I have been

behind my paying my mortgage. I have contacted them telling them my husband 's

company was slow in his XXXX but we should be able to catch up. In XXXX, I tried

to make a payment to their website where I have established an account but I

could not go through successfully. When I contacted an agent, the agent advised

me to do it through XXXX XXXX and assisted me in doing it. A few days later,

Ocwen sent me a mail telling me that I should include my accoutn # on the XXXX

XXXX payment which is odd because the payment was made with the assistance
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of an agent. Fearing that that something was not right, I went on and paid through

my bank account and it went through. On XXXX XXXX, I called the automatic

phone line of Ocwen and initiated an automatic payment. I received an email

confirmation that the payment was received. But for days, I noticed the money has

not been cashed out of my account. I called Ocwen and talked to an agent and

asked why the money has not been cashed out. The agent told me that it will be

posted. I wanted to make another payment before the XXXX of XXXX but I was

worried that the last payment has not been cashed out. On XXXX XXXX, I

received a call from someone identifying himself as an Ocwen representatitve. His

first sentence was that the conversation was going to be recorded. Unsure of who

that person was, I informed the agent that I was going to record the conversation

too. The agent hung up the phone on me. What ensued after this incident was a

cascade of conversations with Ocwen representatives depicting lies and excuses

for not receiving the payments as posted. I offered to pay some other way besides

XXXX XXXX or the automatic vocie mail to bring my account somewhat up to

date. I was refused to do so and I was accused of putting the wrong information

causing their intake system to reject my payments. I was told that I had passed my

90-day limit and could not pay at all. This has caused a lot of frustration and

distress.

I had a home in XXXX, CO. and lived there with my wife. Her mother got sick and

she had to move to XXXX XXXX, CO to take care of her. I stayed for a couple

more years before I could transfer to a job closer to her. We rented the house for a

while but when the renters left we could n't make the payments and the home was

forclosed on. We filed backruptcy and the house was surrendered to the lender. 3

years later, and the bankruptcy is done, and we were looking to buy a house close

to her mom in XXXX XXXX. The forclosure put us on the HUD XXXX list and we

are n't eligible for a VA loan. The mortgage company has not filed a claim for the
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FHA loan so the 3 year waiting period to be eligible for a VA or FHA loan has n't

even started yet, even though they have had the home back for all these years.

We need help in getting the lender to make their claim to the HUD so we can once

again be eligible to get a loan.

Bayview XXXX foreclosed on my property without proper notice nor will provide

documentation to me or my legal counsel showing they did act within the law. Me

and my legal counsel has requested the required documentation from the trustee

Co and have not provided proper documentation. I was in the middle of a loan

modification while all of this was taking place.

I had an FHA mortgage from XXXX XXXX XXXX. I was divorced and my husband

gave me the house in the divorce settlement. I tried to get a modification from

XXXX XXXX XXXX, but it was denied. Then, my mortgage was somehow sold to

Rushmore Loan Management Services. It 's no longer an FHA mortgage, and they

WILL NOT work with me to complete a short sale. They are demanding that I find

a buyer willing to pay MORE THAN the original outstanding principal balance, and

MORE than the current appraisal value. This will go to foreclosure auction on

XXXX/XXXX/2015, and I will be forced to declare bankruptcy if they come after me

for the deficiency, which I can not afford. How was XXXX XXXX XXXX allowed to

sell my FHA loan and convert it to a conventional loan, and why was a non-HAFA

participant allowed to acquire my mortgage? Rushmore has been totally

uncooperative and expects this house ( with non-insurable aluminum wiring and in

need of a new roof ) to sell for MORE than it 's worth and far more than I ever

owed.

In XXXX I was approved for a XXXX through XXXX. Prior to closing, my Loan

Officer went over final numbers which included a $ XXXX/mth XXXX option, and a

$ XXXX/mth XXXX option. Just to my surprise, I notice after receiving my first bill

that the XXXX option, which was the interest only payment, was not the numbers
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that the Loan Officer quoted me. I contacted the Loan Officer who went back over

closing numbers and he again agreed that the numbers he quoted were correct

according to his mortgage calculator.

The Loan Officer later contacted a representative from XXXX who had already

sold the loan to XXXX to see why the numbers had adjusted. According to XXXX,

the rates had adjusted prior to closing and was never locked. Prior to closing, my

Loan Officer said that I had the option of refinancing out of the loan with no

additional closing cost or fees at anytime. Within the XXXX 6 months after closing

on the Pay Option Arm, I decided that this mortgage product was very costly and

decided to refinance out of the loan only to find out that pre-payment penalties

were attached to the loan ( Pay Option Arm ). Negative Amortization was never

explained to me prior to excepting the Pay Option Arm nor the pre-payment

penalties.

In XX/XX/XXXX, my loan was sold to XXXX XXXX XXXX. Due to the negative

amortization, my loan was no longer affordable. I had exhausted the minimum

payment option and became financially crippled. Not only was I not able to pay my

mortgage, I also felled behind on my other household and financial obligations.

This caused a major distraction in my marriage. In XX/XX/XXXX, my wife and I

decided to separate. In XXXX XXXX, I decided to file a chapter XXXX bankruptcy

because of the financial obligations that were left behind after my separation and I

could no longer afford to pay my mortgage. In XXXX XXXX, my wife and I were

granted an XXXX divorce by the state of Maryland.

Many attempts were made to refinance or modify loan through XXXX XXXX XXXX

but never could come to a mutual agreement on the terms. In XX/XX/XXXX, XXXX
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XXXX XXXX sold the loan to Nation Star who is now the current note holder. I

have been approved for XXXX different modifications but I am not willing to accept

any of the terms because of the delinquent payments that they want to attach to

the loan.

I have all of the original loan docs and they are available upon request. I was

clearly a victim of predatory lending an unfair practices. Currently, I have an

interest in the property and would like to continue living in the XXXX XXXX

community so that I can raise my daughter in the community that has embraced

her and has contributed to her well being.

Penny Mac purchased me Note from XXXX, At the time my loan was sold XXXX

had agreed to terms on a loan modification. Penny Mac then required me to

resubmit a new package and I was turned down. It was then requested I resubmit

which I have done several times and have not had any resolution.

I 've wrote the CFPB about four months ago about Ocwen Servicing and how they

stall in working out a re-modification. Once you contacted them, we got an

immediate call from them. I am in a chapter XXXX and have been working thru the

courts and have been makingpayments as agreed. Now they are offering us a new

payment, but they are adding a $ 50thousand dollar payment at the end of the

loan. The trustee said that was not acceptable and did not approve re-mod. My

lawyer said that balloon payment should not be allowedin government programs

as the Hamp or Harp. Are these companies allowed to do this?

We have been working on this re-mod since XX/XX/2014. we have made all trial

payments and more and still no help. We know that Ocwen was cited foe

misleading and not helping homeowners in distress. I am being force to pay for a

home that is worth lessthan the loan amount. All the payments do not show where

the monies go and have ideawhere the money goes and they keep adding fees.
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In XXXX XXXX I requested a modification of my mortgage, On XXXX/XXXX/XXXX

I was sent a package with a payment plan for 3 months. On XXXX/XXXX/XXXX I

was informed that I had successfully completed the trial period and was sent

details of my new payment plan showing me a principal and interest of {$1100.00}

and an escrow amount of {$500.00} for a total of $ {$1600.00} with an interest rate

of 3.75 %. On XXXX/XXXX/XXXX I received a statement with a payment of

{$1700.00} showing an interest rate of 4.375 % and principal of {$750.00} and

interest of {$910.00} and escrow of {$65.00}. Then on XXXX/XXXX/XXXX I

received a principal payment of {$760.00} interest of {$910.00} and escrow of

{$65.00} still with a 4.375 % interest rate. Now I am receiving a payment request

for {$2200.00}.

I do not understand why the change in amounts and interest rate Initially I had a

mortgage for approx. : {$2900.00} for 15 years, I was unable to make the

payments on time after my divorce and ask for the modification but it appears that

now over 30 years they want me to pay {$2200.00} monthly and still have the

subordinate mortgage of {$77000.00} to pay. I have tried many times to have the

remove the escrow and allow me to pay it my self since I was never late or missed

any before the modification, but it appears they do not care and the only response

I got from Ocwen was that " if I can not pay the mortgage then sell the house ''.

In 2014, my initial mtg servicer, extended a modification for my loan, which was

approved and executed XX/XX/XXXX. The title company of my home decided to

make changes of servicer from which I never received any notification. My

mortgage was being paid directly to the Title owner of the company until the bank

rejected the third payment. That is when I found out about LoanCare who is the

new Servicer. During my conversation with them, they supported me via email with

the actual mortgage amount that I was suppose to be paying, I challenged the

amount even though it was in my favor, because it was n't what I had modified my
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mortgage to. They are not accepting my modification, they are forcing me to pay

the higher amount they are assigning to me and they have send my files to the

attorney without any written notice. I have a large amount of emails from the the

title that my mortgage was even lesser than my modification. Yet trying to be

honest, I challenged the amount that was {$300.00} dollars less. I had {$7500.00}

in escrow and because they are claiming that my mortgage was short. they have

decided to send me to their foreclosure attorney. I have till XXXX XXXX to pay an

exuberant amount of money based on the mortgage they assigned to me vs my

executed modification and they also returned back to me {$6000.00} of funds that

were sitting in escrow and only applied the {$1500.00} on XXXX XXXX which

happens to be the amount they claim is short to begin with. So they are not

accepting my modification, but they applied the funds that were left in escrow. I do

n't want to loose my home on the fact of {$3000.00}, or less due to a severe

clerical and unjust error from their end, I feel as if this is almost fraudulent or a

scam from their behalf. I do hold an executed modification and my time is ticking

with the opposing counsel.

Dear Sirs, XXXX XXXX, XXXXWe are writing this letter to file a complaint against

Wells Fargo home mortgage loan officer, XXXX XXXX. Wells Fargo is the builder

's preferred lender and she is the dedicated loan officer. Over the life of the

application process, she had verbally promised and guaranteed us many times

that she would get the loan for us in time in order to close the escrow on XXXX

XXXX, XXXX. We placed all our trust on her until noontime of the Friday, XXXX

XXXX, which was the deadline issued by the builder. We had informed her through

a final e-mail we sent to her on XXXX XXXX around XXXX. ( See the attachment )

We did not hear back from her until XXXX on XXXX XXXX. Obviously, we missed

the deadline ( {$1000.00} penalty ). Plus, we lost all faith in her abilities since we

did not receive any timely or a scheduled update on the loan progress.
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We called her XXXX between XXXX-XXXX on XXXX XXXX. The XXXX one she

did n't answer and the XXXX one she answered but said she would call us back,

but she did n't call us back until XXXX. To avoid from paying the late closing

penalty {$500.00} per day ( the rule imposed by the builder ), we finally decided to

give up on XXXX and Wells Fargo, and tried to close the escrow with cash and

some third party funds that we borrowed ( but with high interest rate ).

We were only short of {$330000.00}. So at XXXX we decided to borrow a fast loan

from XXXX as a bridge ( third party ) loan. This cost us {$5000.00} ( see the

attachment, {$5000.00} processing fee plus 10 % interest ). Between XXXX-

XXXX, we drew up XXXX cashier 's checks, signed and notarized the lending

forms from XXXX, and tried to get to XXXX XXXX XXXX XXXX. Even with our

tremendous efforts, we still ended up paying {$1000.00} penalty to XXXX because

the {$330000.00} could only be arranged by the next business day ( Monday ).

Thus, if this process started on Thursday, then we would have been able to record

the closing by XXXX.

What we are trying to say is, we would have planned this out better if -- 1. XXXX

gave us constant update such as XXXX every 2 hours, instead of 1-8 hours or

more, and/or2. XXXX gave us some indication on Thursday XXXX or Friday XXXX

that she is not going to be able to come through. If we had an idea of the likelihood

of it coming thru on Thursday, then we would have gotten this hot money prepared

for Friday. When we talked to XXXX on Friday XXXX at XXXX, we were still under

the impression that we could make the XXXX deadline, since she said Wells Fargo

just needed the Appraisal Department to conduct a quick rental survey on the

XXXX properties we have. Instead, we did not hear back from her until Friday

XXXX. Even though we had left numerous voicemails and emails on her system.

Further evidence that XXXX did not keep her client confidentiality private. She
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openly discussed the case with the seller 's agent.

In conclusion, XXXX was the preferred lender for XXXX XXXX and she had issued

us XXXX pre-qualified letters for the XXXX lotteries we joined ( XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX ). There should be no reason for us not to get a

loan in time. She has known our financial status since XXXX, and we had worked

with her for over one year.

Last but not least, XXXX was trying to do a much bigger loan than we wanted or

needed. We told her at least XXXX times ( both in verbal and written ) that we only

wanted to do a loan of XXXX or less than $ XXXX. Her greed of urging to get a

bigger commission caused her failure on this loan process.

There was a court order payment of {$260.00} to be split between my ex husband

and me. I have maintained a regular payment of XXXX to the mortgage lender,

chase bank. However, my ex has not fulfilled his part of the payment but chase

continues to report it as a negative or delinquent account on my part. This is taking

an XXXX on me as a single mom with XXXX boys. I ' like the negative reports be

removed and the previous negatives corrected as a true reflection. I 'm afraid this

will affect my ability to secureany future loans on some reasonable terms.

Greentree mortgage keeps calling me on my cell phone and leaving messages on

my voice mail for a XXXX. I have called them several times and told them they

have the wrong number. I also emailed them today, but still got another call. The

last caller could n't even give me my phone number. She asked me is this you

number XXXX times and neither was my number. The voice mails ask XXXX to

call XXXX. Today the call returns have showed XXXX and XXXX. I do n't think

they believe me. They have previously called me a wk to a month ago and I called

them back and told them my number was not XXXX 's. Also, when I call their
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numbers back the automated system always wants to know my last XXXX of my

ssn. I will not give that. The XXXX said I should file a complaint with you.

XXXX referred by New York XXXX to file complaint in re arbitrary failure to provide

reasonable Chase Mortgage account # XXXX loan modification relief in violation of

Settlement agreement, Consumer Protection provisions etc. Please review this

matter and advise. My email is XXXXXXXXXXXX

My property was foreclosed on XXXX XXXX, XXXX. The status REDISPOSED

back to the lender. The Judge said I am no longer responsible for the mortgage

anymore. I am free from the debt! Now I have Real Time Resolutions trying to

collect the mortgage debt from me after several years later. I explained to them

that I was foreclosed and release from any debt from the mortgage. I do not own

the property anymore and it went back to the lender. Experian would not delete

account because the account has to be closed. I contacted XXXX and asked them

on XXXX of XXXX the account is over 7 years old and needs to be deleted which I

do not own this mortgage! XXXX the customer service rep said the Real Time

Resolution is going to a positive status between XXXX XXXX to XXXX XXXX.

Again I explained to him that it was giving back to the lender and why would I pay

for something I do n't have. XXXX said it will stay positive in good standing

section. Again I do n't own it and I ca n't buy anything with this showing a balance

of XXXX which I do n't own. XXXX said they can not Re-Aging of the account,

because its illegal. It will stay on your credit showing nothing. For it to completely

come off the credit report Real Time Resolution have to closed the account. Its

been over 7 years now and I like to purchase a house but I ca n't. Please help me

with this situation ... thank you!

Hello, I changed Homeowner insurance companies in XXXX, 2015. My insurance

company ( XXXX ) and I both called the insurance company on a conference call

to inform my mortgage company ( Statebridge Company, LLC ) about the change.
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The person took the information and changed it in the computer as XXXX gave

them the updated information. I received a letter in XXXX, 2015 from the previous

insurance company stating they received a check, however the policy had been

canceled and the check was being returned to Statebridge. Both XXXX and myself

have made several calls to Statebridge and XXXX XXXX XXXX. Apparently

Statebridge contract out their insurance service to XXXX XXXX XXXX. I called

XXXX XXXX XXXX. on Tuesday, XXXX XXXX, 2015 and was told I had to fax

over the cancellation later from the previous insurance company. As of today is

XXXX XXXX, 2015, I do not have any homeowner 's insurance on my home. I also

received a letter from Statebridge on Monday, XXXX XXXX, 2015, stating that

Statebridge was going to do force placement insurance on my home. They have

all my insurance information, therefore why would they send me a letter stating I

do n't have insurance? This entire situation has taken a toll on me and I am very

frustrated with the lack of communication between Statebridge Company, LLC and

the XXXX XXXX XXXX. company they have contracted to send out their insurance

payments.

Nationastar Mortgage has taken over our home loan as servicer and agreed to do

a deed in lieu instead of a foreclosure. Now we are getting the run around after

XXXX months of trying to finalize the process, this is still impacting my credit on a

monthly basis. No one will give us a direct answer on the status and it is always

the same thing that is it is being processed for XXXX months.

On XX/XX/2015 I applied for a mortgage with USAA. Due to my income to loan

ratio, I was told that I would have to receive approval from their underwriting

department, which could take up to 3 business days.  I asked if there was any way

to expedite the process because the sellers would like a Good Faith Estimate

(GFE) as a guarantee of creditworthiness, and the mortgage representative said

there was no way to make the process go faster.
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On XX/XX/2015 I was called by a USAA Mortgage Representative stating that

their underwriting department was wondering if there were more assets that I have

available, to which I gave them my XXXX information. I was then told it could be

up to another 3 days for a decision.  Again I told the representative of my situation

and that I had already waited 2 days, to which I didn't think I should have to restart

a 3 day wait again.  He again reiterated there was no way to make the process go

faster.

On XX/XX/2015 I was notified of my loan approval. I asked to lock in a 3.625%

rate program on a 30-year conventional loan, which she said she did.  I was

informed they would be sending out my loan paperwork and GFE via XXXX.  I

asked the representative to make that GFE available electronically so that I could

send it to the sellers of the house I was trying to purchase.  The representative told

me she would make the information available via USAA's electronic documents

system.

On XX/XX/2015, the documents were still unavailable on USAA's electronic

document system, however they arrived via XXXX and incorrectly showed a

3.25% interest rate with over $13,000 in origination and discount fees that I had

never asked for, nor agreed to.  At approximately XXXX Arizona time, I called

USAA to ask what was going on.  A mortgage representative verified that I had

locked in a 3.625% rate and that new documents would be sent to me by

XX/XX/2015. I informed her that I needed a GFE to give to the sellers and this was

already taking 4 days longer than it should have. I asked her to either send the

documents electronically or via fax.  She state that contrary to what was told to me

the previous day, mortgage documents cannot be sent electronically, and that the
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department that sends our faxes had already gone home so they could not

accommodate my request.

I submitted a form requesting acknowledgement within 5 days and response and

proof of who is the legal trustee of my mortgage to Nationstar Mortgage, they

finally submitted a letter with a forged and falsified balloon note on XXXX XXXX,

when the request was sent on XXXX XXXX. They claim only XXXX holds the note,

when I sent an email to the company it came back non deliverable. XXXX XXXX

claims they hold the note but can not figure out how to reach them as when I call

the company my s.s. does not come up. I have also tried to get a loan modification

and they have said I did not send in the paperwork when I did and XXXX went to

the bankruptcy court to dismiss my case when they have no proof of holding and

certificate or note to foreclose without offering me any assistance to catch up. We

had to make them an offer but I never signed any paperwork nor did the

bankruptcy judge.

OCWEN has sent a letter indicating that my hazard insurance coverage has

expired and indicating that they plan to buy insurance for the property and they will

charge me for it. I have had condo insurance in effect since I bought the unit in

2005 and the HOA has maintained it 's master policy insurance without a lapse.

The mortgage was sold to OCWEN by XXXX and I had never provided insurance

information to either party for the life of the loan, so there statement that their

records indicate expiration of the policy are a falsehood.

In XXXX XXXX I retired from the XXXX XXXX XXXX, the area I was living in then

had no jobs available to me and the skills I retired with. So, I decided to go back to

school to improve my marketability by completing a XXXX XXXX degree, which I

did in 36 months.

I recently discovered on my credit report that Bank of America has reported to the

credit bureau that several of my payments were seriously late ( 30 - 180 days ).
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My Bank of America account No. XXXX, ballooned last year in XXXX XXXX. In

XXXX XXXX I initiated negotiation to have the loan modified ( roll over ) or granted

an extension. I was still in school and a XXXX 5 months away from completing my

XXXX degree when the ballooned occurred, so I was unable to pay the full

balance at time. The loan/account agent I was assigned to was XXXX XXXX

XXXX ; she can be contacted at ( XXXX ) XXXX to verify status of loan

modification process.

During the process of the loan modification, I have never missed or made any late

payment for the minimum payment required to keep the loan in good standing, in

fact over the life of the loan I did not make any late payments.

Fortunately, immediately after graduating from college on XXXX/XXXX/XXXX, I

was able to get a job in the XXXX ( XXXX ) field, and since then I was also able to

have paid off the balance in full, XXXX XXXX. What I did not know was that during

the loan modification process Bank of America was reporting me as delinquent

and pats due during the modification process, while I was paying the extra interest

they requested. So, on XXXX note they seem to have been trying to help me

resolve the issue and on the other hand they were destroying my name by making

it impossible for me to even get a loan to pay off the balance, by destroying my

name on the credit bureau.

Unfortunately, the negative information that Bank of America has posted on my

credit has significantly lowered my credit score, and now I in jeopardy of losing my

new job I have worked so hard to get by going back to school. Because of the

negative information Bank of America has posted with the Credit Bureaus I am not

even marketable anymore in my new career. Working in the XXXX field requires

me to be able to pass a background check at any time. With such a bad stain not

on my credit report, now my character looks questionable. I am pleading, no

begging anyone, someone to help me with what I consider to be very un-fair
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My husband and I came out of Chapter XXXX two years ago. Seterus is the XXXX

mortgage on our home and they never took us out of BK status, in spite our

numerous attempts throughout these past XXXX years. Every time we call they tell

us exactly the same : It shows here that you are represented by an atty. and we ca

n't speak with you. We sent them discharges, letters stating that we are no longer

on BK or represented by an atty, etc etc. They take our info, never call us back,

and when we call back nothing was done. For the past two years they have not

sent us statements, they do n't allow us to pay online or even see our acct on line,

we do n't know what payment we are making or if we are up to date or behind. We

have asked insistently to allow us to get online so that we can put them on

autopay but they state " we ca n't because the acct is on BK ''. We are finally now

in a position to refinance and go from XXXX mortgages that amount over

{$1800.00} a month with very high interest rates to XXXX that would leave us with

only XXXX payment of about {$1300.00}. We have been asking Seterus for a

payoff for the last XXXX weeks and they are not sending it to us. Every time we

call they state something different, but the theme is that we are represented by an

atty. and they ca n't give us a payoff. The worst part now is that since they have

not communicated with us or sent us statements they state we are 4 months

behind on our payments which means that we wont be able to refi since the

lender, of course, wants to see 12 months of no late payments. All of our accts are

on auto pay and up to date except for that XXXX and that is because they wo n't

allow us to do that. My husband is XXXXemployed and he got hurt at work, XXXX

and he is XXXX years old. He has been unable to work for the past 6 weeks which

is starting to put us behind. We are completely ready to refinance except for the

Seterus acct.

We would appreciate any help as we are unable to retain an attorney at this time

but we considered this being unacceptable and abusive.
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Thank you!

Servicer will not record loan modification documents with county clerk. Documents

were executed on XXXX/XXXX/2015. I have told many times by the servicer the

documents had been sent to county recorder on the same date (

XXXX/XXXX/2015 ). I have went to recorder 's office and called repeatedly, they

have no record of receiving documents. Loan mod is not legal if not recorded. It

has been over two months, there is no reason this should not have been

completed in a timely manner.

I applied for a Loan Modification on : XX/XX/XXXX to Seterus, with the help of

XXXX XXXX, a complete financial package was sent to be considered for a HAMP

( Home Affordable Loan Modification ). However to start with, Lender informed that

this account was " locked '' by a Law Firm, which I never authorized.

The " lock '' was removed and with the help of XXXX we were able to send the

Financial Package again on : XX/XX/XXXX.

On XX/XX/XXXX, Lender offered me an internal TPP, however this was not a TPP

HAMP, and the terms were very confused. I decided not to accept the offer and

applied again specifying that I would like to be considered for a Home XXXX Loan

Modification.

On XX/XX/XXXX another Financial Package was sent specifying my desire to be

reviewed for a HAMP.

On XX/XX/XXXX Lender informed me that my package was incomplete and some

documents were missing, those were sent and another offer was sent to me, with

the same " confusing '' terms, meaning they were only extending my maturity date

XXXX more years and did not lower my interest. However due to the fact that

Lender already sent me to foreclosure, I accepted the terms and my final

documents were received this Monday XX/XX/XXXX.

Up to this point, Seterus has been unable to explain me why I was never
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considered for a HAMP and why they did not lower my interest rate.

I obtained a new mortgage through XXXX XXXX for the purchase of a new home.

We closed on the property located at XXXX XXXX XXXX, XXXX, NY XXXX on

XXXX XXXX, 2015. Our first mortgage payment in the amount of {$1500.00} was

due on XXXX XXXX, 2015. On XXXX XXXX, 2015, I logged into the XXXX XXXX

website and made our XXXX payment for {$1500.00}. This transaction cleared my

bank account via ACH transaction on XXXX XXXX, 2015. On XXXX XXXX, 2015, I

received a letter in the mail dated XXXX XXXX, 2015 from WellsFargo stating that

our mortgage had been sold to them from XXXX XXXX. After XXXX XXXX, 2015, I

contacted WellsFargo to determine whether my payment had been received. I was

advised at that time that it can take some time for that to happen, however, my

credit report would not be negatively impacted as they allow a XXXX grace period

for mortgage transfers. Since that conversation, I have received collection calls

from XXXX XXXX during which I advised the payment was received on XXXX

XXXX, 2015. Once I provided this information to the representative, they stated "

oh yeah, now I see it ''. I 've talked to representatives in the loan department at

XXXX that have assured me the payment would be sent to WellsFargo within a

few days, then a few weeks and on Monday, XXXX XXXX, 2015, I was advised

the payment would be there by XXXX XXXX, 2015. Well, today, XXXX XXXX,

2015, I received a call from an extremely rude collector for WellsFargo stating that

not only has my payment not posted but they are going to report to the credit

agencies that I am 30 days late. I was treated as though I was worthless XXXX

and told that " if '' my payment does in fact arrive from Homestead, I could dispute

the derrogatory information that was reported. This is completely unacceptable. I

not only made my payment on time but paid it early and yet I am receiving

harrassing phone calls. Also, oddly enough, I received notification from XXXX

dated XXXX XXXX, 2015 that stated my mortgage was being transferred to
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WellsFargo effective XXXX XXXX, 2015. I thought I was supposed to be notified

30 days in advance if my mortgage was sold???? Clearly this did not happen. I

have no confidence in either financial institution.

My wife and I have had a home mortgage through XXXX XXXX XXXX for the last

5 years.

XXXX XXXX XXXX notified us on XXXX XXXX that our mortgage was being

transferred to Carrington Mortgage Services on XXXX XXXX, which I believe is

less notice than required ( is n't it 15 days? ) Carrington has not contacted us at all

about this transfer, and it is now XXXX XXXX. We want to know what we can do.

On XX/XX/XXXX, I signed papers for a Reverse Mortgage with Generation

Mortgage Company, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX,

XXXX, GA XXXX. I had been working with their representative via phone and

email on this loan for more than XXXX months. She was very helpful and

knowledgeable, yet when the closing representative came to my home, he brought

incorrect documents for the wrong type of Reverse Mortgage. There were XXXX

pages in the paperwork and I inadvertently signed the wrong type of loan. I trusted

that Generation Mortgage filled out the right paperwork and I trusted that I should

sign where their closing representative told me to sign.

Only a few days prior to this I received an email ( which I still have on my

computer, showing the representative 's information AND the Generation

Mortgage logo and information ) from the Generation Mortgage loan processor

listing exactly what dollar amounts I would receive at closing, what that first

disbursement would pay off and how much I would be left with AND exactly how

much ( plus growth ) I would receive on day 366. When I spoke with a supervisor

at Generation Mortgage the end of XX/XX/XXXX, she said that the processor no
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longer works for them and " unfortunately '' I signed the wrong type of loan ( the

difference is in a fixed rate or a flexible rate loan ). She said the word " unfortunate

'' so many times that I finally told her " this is WAY more than " unfortunate '' to me!

I was never told there were XXXX types of Reverse Mortgage loans and I certainly

would not have signed the documents had I been told that if I did sign I would be "

forfeiting '' the XXXX half of my money on day 366!

I am a widow. I lost my husband of XXXX years four years ago to XXXX XXXX. I

was greatly depending upon this money I was to receive on day 366. My husband

and I spent all of our money trying to save his life. This Reverse Mortgage money

was supposed to sustain my retirement. I should have received nearly {$30000.00}

on XX/XX/XXXX. It is now XX/XX/XXXX and I am in dire financial straits, thanks to

what I consider to be " bait and switch '' tactics used by Generation Mortgage.

In my opinion, Generation Mortgage needs to simply re-do my loan papers,

changing them to the type of loan I was led to believe that I was getting at the

time. They need to do this immediately and disburse the XXXX half of my money

to me right away. I have forwarded the emails from their representative to the

supervisor I spoke with and she said, " I see where your confusion is coming from.

'' I am NOT confused and I think the emails are very clear. They simply " checked ''

the wrong boxes on the paperwork giving me the wrong type of loan.

In XXXX I took out a XXXX mortgage through XXXX XXXX home loans. The loan

was subsequently transferred to Citi Mortgage. In XXXX I became XXXX and lost

my job, I did not pay on the loan and it expired under the XXXX Statute of

Limitations in XXXX. Citi has removed the loan ( see attached XXXX ) but the

XXXX XXXX lien is still showing up on XXXX County records. I have contacted
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both XXXX XXXX and Citi and neither will take any action to remove the lien.

I am XXXX years old female who hold a conventional fixed mortgage with Bank of

America. I have lived at XXXX XXXX XXXX XXXX, XXXX, NY XXXX my primary

residence since 1997. The interest on my mortgage XXXX. XXXX has been 7.37

%. Over the past 5 years I have requested a modification to reduce the interest

and payments. I have completed forms and submitted at least XXXX packages.

Over and over it goes. A former consultant at NY XXXX XXXX woman XXXX

XXXX who was helping people like me submitted a document informing Bank

America that during this process I will be submitting the escrow payment monthly.

My status moved from being full time XXXX to a retiree whose income now is

primarily XXXX, some annuity disbursement since I am now retired. I have

submitted hardship documents over and over. Still without success. When I was

fully employed I was told that my income was too high. Now that I am retired, I do

accept part time assignments to teach when these are given. Last semester I

XXXX XXXX classes. This semester I received none. However, I am still able to

pay the escrow. I have worked and saved all my working life to retire and live

though at a different level. I live prudently and frugally. Each time I believe I am

making headway in the process the consultant is changed as well as their location

which makes me wonder whether documentation sent to XXXX is transferred to

the next XXXX. This makes me have doubts about the process. I do not think it is

honest. The most recent consultant made it clear that applying and completing

documents offers no guarantee for success. Does it then mean that I am engaged

in a process destined for frustration. Does it mean that this is a cruel game

intended to oppress and frustrate me so that I will just give up and do a short sale

and turn over the major asset of my life to Bank America? Our Government readily

helped Bank America to survive with a quick bailout. I do not see any reciprocation

when the CEO 's still get big bonuses and the little people get squeezed and
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oppressed. I am so thankful for now XXXX XXXX for understanding the plight of

little people and little elderly people like me.. Yesterday I faxed the document

XXXX verification benefit award letter to XXXX XXXX XXXX to her, Today Im

telephone about its non receipt even though another mailing admits receipt of

document. The process needs to be more humane -- not terrifying by more than

XXXX computerized program just beating and beating and beating ones mind to

drive them out of their homes and leave it for Bank America.

I have an FHA mortgage with Bank of America and I have been begging them for

the last 3 years to refinance my mortgage. They sent me a XXXX page application

to fill out which I did and then faxed it to where they told me to. I am in the midst of

a XXXX and my wife, very soon to be XXXX, wants no part of the house as I am

so upside down with it. The bank is telling me that since her name is on the

original mortgage -- -although she was unemployed and made no contribution

financially to the mortgage when we got it -- -they insist on all her financial

information and will not move on the application for the refinance. I am between a

rock and a hard place as I have just recently retired ( XXXX/XXXX/15 and am now

living on Social Security and a State pension. I am at 5 and 1/8 % and I know they

can do much better than that but they are completely at a stand still in the process

and I am getting no relief from them whatsoever. If you could help me I would be

exceedingly grateful. Thank You in advance.

We paid off the mortgage of our house to Nationstar Mortgage on XXXX XXXX,

XXXX. After multiple visits and calls to their office, XXXX County clerks insist that

they have not received the Release of Lien letter from Nationstar Mortgage yet

and the loan is still under our names in the county 's records. XXXX County does

not accept any XXXX copy of the Release of Lien and they need the original one

from Nationstar Mortgage.

In addition, the status of loan payoff is not being reflected in the MERS system (
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still shown as of XX/XX/XXXX and XX/XX/XXXX, when we refinanced it XXXX.

The Director of Real Property of XXXX County advised me that they ( the county )

can accept an original certified Release of Lien letter to be sent by Nationstar

Mortgage to me and I can then submit it to the county to negate the loan ( see the

communications embeded in the attached file " Complaint to NSM - XXXX '' ).

They showed me similar letters from different financial institutions and emphasized

that there is nor problem with sending such a letter to the borrower.

I made over XXXX ( XXXX ) phone calls to Nationstar Mortgage and sent XXXX (

XXXX ) emails and XXXX ( XXXX ) signed letters to their Customer Relation

Department along with the emails from the Real Property Director of XXXX County

requesting the original certified Release of Lien letter.

Despite all of the above, unfortunately, Nationstar Mortgage keep sending the

same machine generated ( XXXX ) copies to me over and over and the county

clerks keep rejecting that. XXXX additional identical copies received yesterday.

Supporting documents are attached.

We, my family and I, are stressed out with this issue and we desperately need

your help to resolve it as soon as possible as I will be deployed overseas soon. It

is so frustrating that after months of paying off the mortgage, our house

registration is still in limbo.

Looking forward to hearing from you

I refinanced ( closed ) my VA home loan on XXXX XXXX, 2015 with XXXX in good
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standing. XXXX became my new lien holder and funds were wired to XXXX on

XXXX XXXX, 2015 from XXXX to XXXX. XXXX sent payoff to Nationstar Mortgage

on XXXX XXXX, 2015 but transferred loan servicing to XXXX. I paid my XXXX bill

to XXXX and then started receiving notices from Nationstar that my loan was past

due. I 've attempted to contact all parties involved without success. My last request

on the phone and written was to Nationstar asking them if payment has been

applied to the loan and/or my unapplied balance - the answer is no. Neither has

been responsive in the past 10 business days to my request. Since then I continue

to receive threatening phone calls from Nationstar as well as foreclosure notices.

Nationstar is also holding my escrow account which needs to be refunded to me. I

need help!

WELLS FARGO AND XXXX XXXX XXXX XXXX HAVE INITIATED

FORECLOSURE ACTIVITY AGAINST ME ON BEHALF OF XXXX FOR THE

BENEFIT OF THE HOLDERS OF THE CMLT XXXX. HOWEVER, XXXX IS NOT

A VALID BENEFICIARY WITH THE AUTHORITY TO DIRECT QUALITY LOAN

TO EXERCISE THE POWER OF SALE UNDER MY DEED OF TRUST.

THEREFORE, THE RECENT FORECLOSURE DOCUMENTS FILED ON XXXX

BEHALF ARE NULL AND VOID.

OUR FORENSIC MORTGAGE LOAN AUDITOR UNCOVERED IRREFUTABLE

EVIDENCE THAT XXXX NEVER RECEIVED EFFECTIVE ASSIGNMENT OF MY

MORTGAGE LOAN FROM WELLS FARGO, THE ORIGINAL LENDER.

SPECIFICALLY, WELLS FARGO SOLD MY MORTGAGE NOTE AND DEED OF

TRUST IN XXXX, FOR FULL LOAN VALUE, TO XXXX AS INDENTURE

TRUSTEE FOR THE CMLT XXXX MORTGAGE-BACKED SECURITIES TRUST.

FOLLOWING THIS SALE, WELLS FARGO LOST ALL TITLE TO, AND

INTEREST IN, MY MORTGAGE LOAN. NEVERTHELESS, IN XXXX, XXXX,

WELLS FARGO EXECUTED A CORPORATE ASSIGNMENT OF DEED OF
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TRUST ATTEMPTING, ONCE AGAIN, TO TRANSFER MY DEED OF TRUST,

BUT NOT THE NOTE, TO XXXX AS TRUSTEE FOR THE CMLT XXXX TRUST.

WELLS FARGO ATTEMPTED THE ASSIGNMENT TO XXXX XXXX 6 YEARS

AFTER THE CLOSING DATE OF THE TRUST ( XXXX XXXX, XXXX ) BECAUSE

THE TRANSFERS AMONG THE PARTIES TO THE SECURITIZATION

TRANSACTION WERE MADE WITHOUT THE REQUIRED ENDORSEMENT OF

THE NOTE. THE XXXX ASSIGNMENT WAS A SCHEME DEVISED BY WELLS

FARGO AND XXXX TO COVER UP THE BOTCHED SECURITIZATION IN

XXXX. XXXX ACKNOWLEDGES THAT A BORROWER IS A PARTY TO THE

SECURITIZATION TRANSACTION. THEREFORE, I HAVE THE RIGHT TO

RAISES DEFECTS IN THE ATTEMPTED SECURITIZATION OF MY LOAN. SEE

ATTACHED US BANK BROCHURE.

ASIDE FROM THE FACT THAT WELLS FARGO HAD NO INTEREST IN MY

MORTGAGE TO CONVEY TO ANYONE IN XXXX, THE CORPORATE

ASSIGNMENT IS INVALID, NULL AND VOID FOR THE ADDITIONAL REASON

THAT ONLY MY DEED OF TRUST WAS PURPORTEDLY TRANSFERRED TO

XXXX. ASSIGNMENT OF THE SECURITY INSTRUMENT WITHOUT THE DEBT

( NOTE ) IS A LEGAL NULLITY. THIS IS BECAUSE THE SECURITY

INSTRUMENT FOLLOWS THE NOTE BUT NOT VICE VERSA. THIS HAS BEEN

THE COMMON LAW RULE FOR OVER 100 YEARS. SEE IN RE STAFF XXXX.,

XXXX XXXX XXXX XXXX, XXXX ( XXXX. XXXX ) ( IN CALIFORNIA, " [ A ] DEED

OF TRUST IS A MERE INCIDENT OF THE DEBT IT SECURES AND ... AN

ASSIGNMENT OF THE DEBT CARRIES WITH IT THE SECURITY '' ). " AN

ASSIGNMENT OF THE NOTE CARRIES THE MORTGAGE WITH IT WHILE

ASSIGNMENT OF THE LATTER ALONE IS A NULLITY ''. XXXX XXXX XXXX (

XXXX ) XXXX XXXX XXXX, XXXX. ACCORD XXXX XXXX XXXX ( XXXX ) XXXX

XXXX. XXXX, XXXX ; XXXX XXXX XXXX XXXX XXXX ( XXXX ) XXXX XXXX.
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XXXX, XXXX ; UCC ARTICLE XXXX ( G ) .THE COMMON LAW RULE HAS

BEEN CODIFIED IN CALIFORNIA STATUTORY LAW. CAL. CIVIL CODE

SECTION XXXX ( ' [ T ] HE ASSIGNMENT OF A DEBT SECURED BY

MORTGAGE CARRIES WITH IT THE SECURITY '' ).

THE FORENSIC AUDIT OF OUR MORTGAGE LOAN ESTABLISHES

CONCLUSIVELY THAT XXXX NEVER RECEIVED AN EFFECTIVE

ASSIGNMENT OF MY LOAN AND IS NOT OTHERWISE A " PERSON ENTITLED

TO ENFORCE '' MY MORTGAGE WITHIN THE MEANING OF THE ARTICLES

XXXX AND XXXX OF THE UCC.

My mortgage company city mortgage would rather foreclose on me then except

my monthly payments. I 've been fighting with my mortgage company for two years

or more. I believe this is predatory lending and fraud. I went through a modification

I signed off on the modification and they still foreclosed on me.

I have struggled throughout the entire life of my mortgage. I borrowed from XXXX,

and other investments to help with moving costs, and other home owner expenses

through out the years for this mortgage that I qualified for somehow. I bought the

house in XX/XX/XXXX/XX/XX/XXXX timeframe. I got XXXX XXXX in

XX/XX/XXXX, thankfully no signs of it returning and grateful for that. Had to work a

lot of overtime after company reorgs and downsizing after the financial meltdown

economic disaster. I had to use XXXX in XXXX and XXXX for XXXX XXXX issues.

Got fired in XXXX XXXX and just started fulltime employment 3 months ago which

is good and I am very thankful for. But it took a while to find a job so I had to apply

for state aid after unemployment ran out, I move out of the house. My kids moved

to their dads. My mortgage originated with XXXX ( FHA XXXX ), then, XXXX

XXXX XXXX, and after that XXXX, XXXX, possible others ( XXXX XXXX ), have

had it. For over a year now, I have been in constant struggle to avoid foreclosure

with the XXXX Co. I 've had offers on the house because it has been listed almost
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a year now, but have hard time reaching them, or I need to refill forms out, etc.

Another financial hardship I 'm working on is my taxes. I 'm in the process of

paying tax attorney company to represent me.

I am having serious problems with my mortgage and escrow account with

CitiMortgage/Citibank.

On XXXX XXXX, 2015 my private mortgage insurance ( PMI ) was released. I paid

the XXXX statement as it was issued before the cancellation of the PMI.

The XXXX mortgage statement came with no changes and I paid the amount due

on the statement. I received a letter from CitiMortgage after I paid XXXX with a

new monthly amount due. Then I received my monthly statement with a different

amount due from their letter. I called CitiMortgage and they gave me yet another

different amount due.

In the meantime, they deducted money out of my escrow account but that money

was not reflected in the new balances. I called and one customer service rep said

that he did n't know where the money went and maybe they were issuing me a

check but could not confirm that information, he just thought it. The money was

taken out of my escrow account on XXXX XXXX, 2015. Nothing happened and I

called again, and was told the money went somewhere but it was n't toward my

principal and she could not determine where my money was.

I emailed them and the respondent gave me the date of XXXX XXXX as the PMI

cancellation date. I have the letter from CitiMortgage stating it was cancelled on

XXXX XXXX, 2015. Information was also sent by the appraiser chosen by

CitiMortgage that I paid for. Ugh.
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They recently took more money out of my escrow and I have no idea where that

money is either. In addition, CA escrow laws are different and they do not

acknowledge nor understand those laws.

At this point I have to pay the amount on the statement which is more than I owe.

Again, because it is an escrow discrepancy, the money will be removed from my

escrow and not be refunded or credited that I know of.

To summarize, I do n't know which of the monthly statement amounts they gave

me is correct and I have no idea where the excess escrow payments are going.

If you could provide me any assistance, even a phone number beyond the

CitiMortgage customer service number that could escalate this, I would be

sincerely grateful.

Thank you so much for your time with this.

All best wishes, XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX, CA XXXX XXXX ( cell ) XXXX ( work ) XXXX ( home )

In a recent phone conversation on XX/XX/XXXX with Wells Fargo representatives,

including the underwriter XXXX, and our XXXX XXXX XXXX representative,

XXXX, it was stated that the reduced mortgage would be {$3000.00} with HOA

fees included ; the current mortgage is {$3100.00}. This would give a reduction of

{$18.00} which falls in the guidelines for XXXX 's XXXX, our Master Servicer.

We are requesting assistance from the CEO or President area of Wells Fargo. We

believe we were eligible on the XX/XX/XXXX modification request based on our
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calculations. We request a detailed explanation about how the underwriter

determined his/her decision.

We submitted a short sale for unit XXXX in the XXXX XXXX XXXX XXXX, XXXX

XXXX, FL XXXX back in XXXX 2014 to Nationstar Mortgage, XXXX XXXX XXXX

XXXX, XXXX, TX XXXX. This company has been very uncooperative and made

us resubmit the same paperwork multiple times, while not performing their due

diligence, making it impossible to conclude the sale of the unit. They created a

paperwork nightmare and forced us to auction the unit knowing in advance that the

property would not fetch a better offer. Consequently, the buyer is prepared to

retract his offer which already happened in unit XXXX located on the same

building which had a similar offer and is also owned by the XXXX owner.

Nationstar Mortgage is responsible for the offer of unit XXXX to be annulled and is

also responsible for the offer for unit XXXX to be on the verge of being annulled.

We are not sure why they creating all these barriers as we worked with them in

good faith. Please help us to speed the process and asked them to stop playing

these games. Thanks, XXXX XXXX ( owner ), XXXX XXXX ( 3rd party ), XXXX

We received the Hamp modificatoin with Citimortgage but Citi never report the

Hamp to the XXXX and I try hard to get this process done, so I can apply for the

XXXX for my second loan which is XXXX XXXX, they have us in Default.

Nevertheless XXXX transfer my loan to Seterus and they are not putting the XXXX

mod. in the XXXX. This problem is going on for over 1 year and nothing is being

done.

I have lived in my home for 30 years and am in danger of losing it at auction due to

the actions of my lender Caliber Loans. I have endured extraordinary hardship and

have slowly rebuilt my life and situation. However, Caliber has refused to open a

review of my current financial situation, has not assigned a case manager or
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dedicated contact and has told me the only options is to short sale or reinstate the

loan in full, which is not possible. I do n't understand how they can refuse to even

CONSIDER working with me or helping me or looking at my current financial

situation, which has changed considerably since my last review. They received

millions in bailout dollars, I thought they were supposed to look at my information

and give me a chance.

I refinanced into this loan in 2007. A little over a year later when my wife turned

XXXX she decided to take off and go on the road as a XXXX, abandoning me and

the kids. XXXX. There were long periods of unexplained absences and several

months later I had divorce papers drafted. XXXX At that time I had been taking

care of the kids and making the mortgage payment since she had deserted us six

months earlier. However the police came and we went to court. I could not afford

an Attorney and my wife was granted XXXX as well as control of the house. I was

forced to leave the house and my kids and had to move into an apartment. My

employer found out about the XXXX and I lost my job as well. I eventually found a

job XXXX and had to XXXX in my spare time to sell it in order to keep myself fed. I

obviously was not in a position to make the mortgage payment.

During that time my wife never made the mortgage payment, and let the house,

the lawn and the pool go. I started my own company doing right sizing -- I am

brought in to save them money and have slowly built this up into a good income

source. I fought the XXXX and was eventually able to get back into the house and

was able to get wife out and divorce finalized. I tried to put my life back in order

XXXX step at a time. I contacted XXXX to see what could be done and at XXXX

point I was apparently offered an interest only modification. I found out about this

after the fact, I did not see the paperwork until the offer had expired and I suspect
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that my ex wife who was still lurking around at that time had something to do with

that.

I have tried since then to re-engage with Caliber and have not made any progress.

My business and income have continually increased and now my son who lives in

the house is working as well and contributing his share. If Caliber were to actually

take the time to review me for all retention options, something they are

REQUIRED to do due to their acceptance of government bailout funds they would

see that I fit into guidelines for assistance. Their continued refusal to even give me

a seat at the negotiating table is outrageous.

I contacted Select Portfolio, my mortgage servicing company, in order the obtain a

letter entailing the amount I need for reinstatement to avoid eminent foreclosure.

They sent a letter of reinstatement, but it did not state that this amount was the

amount needed to avoid eminent foreclosure. When I contacted them to inform

them of this, they related that they do n't write letters of this nature. They also

stated that they are not in the processing of foreclosure upon my property, but 'in

litigation '. I was confused. " Foreclosure is the legal process in which a bank or

other secured creditor sells or repossesses a parcel of real property after the

owner has failed to comply with an agreement between the lender and borrower

called a 'mortgate ' or 'deed of trust ' ". Since they are in the process of trying to

force a sale of my house through the courts, and represent XXXX bank, how can

they say that I am not in danger of eminent foreclosure? They further directed me

to make a payment immediately. I am unsure where that payment would go nor

am I sure it would be used to avoid eminent foreclosure. I am in the process of

getting help to work with the bank, but they do n't seem interested in working with

me. They said all of our conversations are recorded, so there should be no

discrepancy as to each conversation that transpired.
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I needed to change my last name and get my Deed of Trust updated. I have called

this company many times and spent hours on the phone, as well as faxing and

emailing supervisors from their website as well as from my email. I have sent in

the same information many times. The people they have in their call centers have

no idea what they are doing. Typically the wait is over XXXX minutes and you get

transferred many times and hung up on. Today I received a letter stating that they

received my death certificate and they send their condolences. I assure you I am

not dead. I am very frustrated that I can not get this issue resolved and it has been

many weeks of frustration. I need to have my deed of trust updated so that I may

update my grant deed and titles for my property and property rights.

On XXXX XXXX, XX/XX/2013 I applied for a mortgage loan with The Huntington

National Bank. Mortgage Loan # XXXX. I was pre-approved for a XXXX year

conventional loan at 4.375 %. On XXXX XXXX, XX/XX/2013 my loan was

approved and I locked in an interest rate of 4.75 %. The rate lock expired on XXXX

XXXX, XX/XX/2013 and the mortgage rates subsequently decreased. As the rate

of 4.75 % had expired and new rates were lower I asked XXXX XXXX ( NMLS ID :

XXXX ) as ( XXXX ) XXXX to give me the new lower rate but she refused. I closed

on my property ( XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NJ XXXX ) on

XXXX XXXXXX/XX/2013. Is this legal? What are my rights? I wish to file a formal

complaint and have CFBP and any other governmental agency with jurisdiction to

begin an investigation into this matter. I have mailed your a hard copy of the pre-

approval letter as well as the approval letter for your review.

Sincerely, XXXX XXXX ( mobile ) XXXXXXXXXXXX

I am writing this on behalf of my client, who is being railroaded by BSI FINANCIAL

SERVICES. I am doing this because I have firsthand knowledge of the unethical

behavior of this servicing company. When I met her they gave her the run around

on a loan modification for months and months until she had to ruin her credit and

Page 836 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 837 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CA 958XX Web

The Huntington National Bank NJ 078XX Web

Servis One, Inc. GA 300XX Web

Page 838 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes Yes

Consent provided 04/01/2015 Closed with explanation Yes No

Page 839 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1309667

1302296

1310406

Page 840 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 841 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 842 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



file bankruptcy to prevent foreclosure. Once I met her I engaged BSI to do a short

sale and right away they started breaking local and federal laws. They first

demanded to control pricing which they can not do because they do not own the

property. I was threatened and told the list the property and unrealistic amounts. I

was cursed at by XXXX XXXX, and at some point he called and intimidate the

already frightened and pregnant homeowner. While the file received no offers

despite me providing them evidence of large repairs needed on the property, they

refused to drop the price so that I could secure a buyer. At the same time there

was a pending foreclosure sale date. I had to escalate the file and make XXXX

phone calls to convince them to postpone the foreclosure sale date. They only

moved the sale date to XXXX/XXXX/2015. Now we are a week away from the F/C

Sale date and once again they threatened me with the pricing of the home, even

after I submitted what they asked for, which was XXXX repair estimates. I dropped

the price when the repair estimates came in and an offer came in just {$4000.00}

below the {$130000.00} they were trying to force me to list the property at. The

rejected the offer, stating they now needed an offer of {$130000.00}. After that it

became clear to me that they have NO INTENTION on fairly working on this short

sale or accepting ANY offer, as they keep moving the target price and the terms. I

have emailed them constantly to let them know agents viewed the home and did

not move forward due to the condition of the home. In the meantime, the

homeowner was so stressed out she went into early labor and almost XXXX

XXXX, and in ( 7 ) days the bank intends to foreclose on her leaving her and her

baby homeless. I have received offers but they want the same pricing as a

repaired home. This is unethical, unfair, heartless, unscrupulous dealings, dual

tracking, intimidation, and more. They also are trying to slip in some shady fees by

forcing me to agree to them getting some sort of 1 % fees from the listing side. I

read online that I should expect to receive an email message stating that I needed
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I contacted Wells Fargo some time in XXXX and was offered cheaper and more

convenient insurance which would be taken out with my monthly payment. I

thought it was a great idea until I discovered I was lied to and this insurance only

covered the bank. The policy started XXXX/XXXX/XXXX which covered

XXXX/XXXX/XXXX - XXXX/XXXX/XXXX for {$910.00} which they debited

unknowingly to me on XXXX/XXXX/XXXX. After 3 months they increased my

monthy payment from XXXX to XXXX for 10 months which I believed to be correct.

( Not knowing they also debited {$910.00} ) After I discovered they lied to me

about being covered they debited another {$840.00} on XXXX/XXXX/XXXX ( again

without my knowledge ) for XXXX/XXXX/XXXX - XXXX/XXXX/XXXX. I found

alternate insurance from an honest company which went into effect on

XXXX/XXXX/XXXX. Wells Fargo correctly credited me {$510.00} for the

remainder. However, they now increased my payment again to XXXX without an

explanation. On XXXX/XXXX/XXXX I requested a refund for XXXX plus {$66.00}

XXXX XXXX XXXX XXXX XXXX ... they denied the request. I do n't know where

else to turn after being lied to so many times prior. Please help. Thank you.
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To Whom It May Concern : I am writing to complain about Bank of America and

my home equity line of credit ( mortgage loan ).

I have appealed twice to the bank about a problem with my loan dating from

XX/XX/XXXX to XX/XX/XXXX in which several payments were missed and I never

received notification from the bank. I only learned that I was XXXX payments

behind on XX/XX/XXXX when I went into my online account.

I immediately called the bank to determine why I had not received notification of

the first missed payment, let alone XXXX. At the time, I had not received a single

notification from BoA over the previous 3 months of any payment overdue by

electronic or other means.. I confirmed with the representative on the phone that

they had my correct email and they did - the same email I have been using for

years. I should note that I receive such electronic notifications and any alerts of

problems on my account from ALL of my other credit institutions on this address,

so to me it is inexplicable as to why I never received any notification of even XXXX

late payment from BoA. I travel frequently overseas so rely on electronic

notification for all of my financial institutions. If I had received notice after the

XXXX late payment as would be expected from any bank, I would have remedied

it immediately, let alone XXXX late payments.

I immediately paid down the full amount in arrears plus XXXX payment ( XXXX

monthly payments ) while on the call on XX/XX/XXXX. The representative

refunded the late payment fees, recognizing that this was an oversight of the bank

and that I should have been at least electronically notified over the past months (

they could not explain why this was not functioning properly ). I was under the

impression that I had previously arranged auto payments on the account ( which is

now active ), so I did not go into the account each month to check that payments

were going through.

Subsequent to settling this matter, I learned that the credit bureau was notified of
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my missed payments, and although I paid down the full amount on XXXX XXXX,

Bank of America failed to inform the credit bureaus that I had settled the matter (

on XXXX XXXX ) until late XX/XX/XXXX, thus further damaging my credit.

I appealed to the bank XXXX regarding this matter, stating that I really should

have been notified of the late payment, let alone XXXX, and that I had thought I

had automatic payments set up. Given that the bank representative admitted at

the time they did not understand why I had not been notified by electronic

notifications or emails, I feel that the bank is guilty in this matter. I should note that

all of my other accounts are current, thus this is an isolated incident.

Despite my appeals, the bank has repeatedly responded with the same

generalized letter stating the bank " reviewed its credit reporting and confirmed the

information given to the credit agencies is accurate.

However, this is not answering my complaint : My question was WHY I WAS NOT

INFORMED for nearly 3 months and whether or not the bank is obligated at all to

inform a client within 15 days, 30 days or at all when a client has missed

payments, and in this case due to a technical error in reporting on the part of the

bank.

I would appreciate your assistance in this matter, as Bank of America has not

helped me to remedy this matter and this has seriously impacted my credit. It will

remain on my report for the next 7 years, according to the credit agencies, unless

the bank informs them otherwise..

Thank you

Having participated in Credit Counseling XXXX XXXX, which I do NOT need, on or

about XXXX XXXX, I submitted Ocwen Loan Servicing, LCC XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, FL XXXX via certified mail my loan modification

package. XXXX XXXX, I wrote Ocwen the reason for the delay of my loan

modification to no avail.
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1 ) Since Ocwen ignored, were stalling my loan modification, I wrote Ocwen a

letter of my intention of a loan modification.

2 ) Contracted with XXXX - XXXX Home Loan, XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX XXXX CA XXXX and completed said modification on or about XXXX

XXXX. Note : The representative involved in the modification process informed

that I did NOT have to or make any mortgage payments being the fact of the

modification loan in process.

3 ) Representative later informed me that my modification loan was prepared by "

XXXX XXXX XXXX '' which required me to correct the Cashier Check instead of

XXXX.

4 ) Since the onset of the modification process, I received calls, letter of notices of

Foreclosure, loosing my property if delinquent payments were not met etc.

5 XXXX Learning from XXXX XXXX Bank - XXXX OH, Ocwen disclosed

derogatory information with numerous credit bureau 's resulting denial of my credit

application.

6 XXXX As of this dated report, a " Partial Payment Agreement '' was not

disclosed and do not know what it referenced to.

7 ) It is my contention that Ocwen Loan Servicing , LLC and the Debt Collection

Division of Ocwen failed to communicate with me, the mortgage account holder.

XXXX ) Combination of mortgage payment/ derogatory reports to the credit bureau

's, Ocwen Loan Servicing and the Debt Collection Division are not responding the

issues I am concerned with, hereby requesting the assistance of the CFPB.

My mortgage was serviced by XXXX XXXX XXXX. They denied a modification for

a lower interest rate which I requested. I fell further behind in payments while the

underwriters drug their feet. The servicing was sold to a company called SLs. This

company runs a scam in which they request docs you 've already sent them, so

they effictevily string you along until they can forclose. I 've sent the requested
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documentation ( bank statements, tax returns, hardship letters etc etc ) multiple

times, to no avail. No return calls, no assistance. My goal is to keep my home, and

obtain a fixed rate, fair mortgage. And get out of the current scam of SLS.

1 ) My mortgage loan was with GMAC but now Ocwen take over of the loan last

year. Since they are taking over, I been charge XXXX times and XXXX on the

escrow acct just for the taxes. I call them so many times to resolve that issue and

they response is " we are going to do a review '' but nothing happen. My taxes is

only {$1000.00} for the years and they are collecting each month {$230.00} that is

a total of {$2800.00}. When I call them XX/XX/XXXX to address the issue they told

me any extra money left for XX/XX/XXXX they will return it to me but until now I

did not received nothing. They did it for XX/XX/XXXX and now they are doing the

same thing for XX/XX/XXXX. I am asking them what they are doing with the rest of

the money that sitting on the acct but they can not give me an answer. Right now

for the month of XX/XX/XXXX, I am already reach the amount for my taxes to be

pay. I like to know at the end of the year, what they will again doing with the rest of

{$1800.00} left. I told them that I am struggling with my other bills when money

sitting on a account which I do not have no control over. I am really living on a

budget because I only survive on my SSI money and a part time Job. I told them in

that case I will pay my taxes but no answer from them. 2 ) Also my principal is

{$85000.00} and my rate is XXXX and my monthly mortgage is {$900.00} a month.

with that rate, I feel like my payment is too high.

I have been denied a modification with OCWEN XXXX times. There are numerous

servicing errors and documentation regarding ownership of the loan has been

misrepresented which has contributed to my denial of a modification. I also had an

attorney send a Cease and Desist Letter to XXXX XXXX, repping XXXX, in

reference to illegal foreclosure actions taken in violation of MGL 244 s. 35A ( b ).

CommentDEAR SIRS, I APPLIED FOR A " HARP '' LOAN THROUGH GREEN

Page 878 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 879 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen FL 349XX Web

Ocwen MA 020XX Web

Ditech Financial LLC CA 913XX Web

Page 880 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed with explanation Yes No

Page 881 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1310500

1302574

1310092

Page 882 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 883 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 884 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TREE LENDING IN XXXX XXXX. THE LOAN " MODIFICATION '' WAS

APPROVED ON XXXX XXXX, XXXX. WE WERE NOTIFIED BY GREEN TREE (

GT ) THAT A TRIAL PAYMENT PLAN WOULD COMMENCE FIRST AND THEN

OUR LOAN DOCUMENTS WOULD BE SENT TO US VIA CERTIFIED MAIL. 3

MONTHS LATER ON XXXX XXXX, XXXX WE BEGAN THE XXXX " TRIAL ''

PAYMENTS WHICH WERE IN THE AMOUNT OF APPROX {$470.00}. THOSE

PAYMENTS WERE MADE WITHOUT ISSUE. WE THEN RECEIVED THE LOAN

DOCUMENTS ON XXXX XXXX. THE LOAN DOCUMENTS LISTED OUR

REPAYMENT PLAN AT $ XXXX/MONTH. I DO NOT KNOW HOW OR WHY THIS

BIZARRE AMOUNT WAS CHOSEN SINCE THE LOAN WAS FOR {$22000.00}

APPROX. ON A XXXX MORTGAGE. SO THIS WAS A 40 YR LOAN. WHICH I

HAD NEVER HERD OF IN HOME LOANS. WE SIGNED THE LOAN AND

STARTED TO MAKE PAYMENTS REGULARLY EVERY BEGINNING OF THE

MONTH ON TIME. THEN THREE MONTHS LATER IN XXXX XXXX I RECEIVED

A TELEPHONE CALL STATING I WAS DELINQUENT IN A PAYMENTS. I SAID

HOW CAN THIS BE WE " JUST '' STARTED THE NEW LOAN! THE PERSON

ON THE OTHER END DID NOT KNOW ANY DETAILS OTHER THAN WE WERE

{$1200.00} BEHIND ALREADY. I PROMPTLY WROTE GREEN TREE A LETTER

TO EXPLAIN THIS ( XXXX OF XXXX LETTERS ). GREEN TREE FINALLY

REPLIED ON XXXX XXXX, XXXX. IN THE MEANTIME I HAD WRITTEN GREEN

TREE EVERY MONTH A COMPREHENSIVE BUSINESS LETTER FOR THEM

TO OUTLINE OUR PAYMENTS/PAYMENT PLAN/HOW MUCH WE

FINANCED/WHAT INTEREST RATE/AND COULD WE WE RECEIVE A

WRITTEN NOTICE OF OUR MONTHLY DUE IN A PAYMENT COUPON BOOK.

NONE OF THAT INFORMATION HAS EVER BEEN SENT TO US! TO THIS

DATE ALL I HAVE RECEIVED IS NONE OF THE PERTINENT DATA REQUIRED

BY LAW ON MY LOAN. ALSO GREEN TREE REFUSES TO ACT IN GOOD
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I filed a complaint with the CFPB on XXXX/XXXX/15 concerning trouble I am

having with my loan servicer, Ocwen Loan Servicing. In it, I detailed many

problems I am having with their latest loan modification offer and gave reasons

why it is totally unacceptable. ( Case number : XXXX ). Their loan modification

gives me until XXXX XXXX to make my XXXX payment, but in their response to

my complaint, they say they will not respond to it until XXXX XXXX, and to check

back in as many as 60 days to see their response. As you can see, this is a

problem, as in my complaint I have asked Ocwen to reconsider these XXXX terms

and unsustainable monthly payment amount to something that is more

reasonable. If they are unable or unwilling to respond to my complaint in a timely

manner, than I ask that Ocwen extend the time for me to make my XXXX payment

until XXXX XXXX, which is the same amount of time they are saying in which they

will get around to responding to my complaint.
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My mortgage was sold to Seterus around XXXX of XX/XX/2014. I had previously

sent a payment of {$57.00} to cover an escrow shortage to my prior mortgage

company. When my loan transferred, the amount of {$57.00} was credited to my

escrow account as of XXXX XXXX, XX/XX/2014, however my payment was a

higher amount. I contacted them on XXXX XXXXXX/XX/2014 and was told that

they would not be able to credit that amount since it was received by XXXX. They

proceeded to tell me my mortgage payment would be increased to {$1100.00} per

month and would not be the {$1100.00}. The amount of {$57.00} was listed on my

XXXX XXXX statement for the month of XXXX from Seterus as a single payment

to my escrow account. Yet, I had to make the higher payment amount of

{$110000.00}.

Consumer Financial Protection Bureau Case # XXXX and Case # XXXX have

already been reported. I am NJ Statewide Foreclosure Case Docket # XXXX and

Statewide Foreclosure Case Docket # XXXX. I do not have a lawyer for either

case because it was a Washington Mutual Loan where Washington Mutual was

not the loan originator. Therefore, the is no financial instrument record in the

government offices stating Washington Mutual had a legal right to collect on the

original mortgage purchased from the loan originator in XXXX. The XXXX County

Bar Association was not taking cases of this nature.

All correspondence from the XXXX referenced complaint cases have

correspondence from Chase. Chase being " THE BANK ''.

On XXXX XXXX, XXXX, a moving truck with the name " XXXX '' pulled into my

condominium courtyard where my primary residence is located. The passenger

got out of the truck and began walking around the building. I have my computer

and desk where I read the newspaper and do daily work in a position where I can
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view the street below my unit. The driver and the passenger of the truck

proceeded to my front door where they tried to enter the locked door. They tried to

break-in. When I requested that they stop, I answered the door, and I requested

they hand me over paperwork and names and numbers of whom hired them. The

driver and the passenger of the moving truck refused to provide the information. I

was handed a sticker with a telephone number on it, and they stated that

telephone number had all the information.

The telephone number on the sticker is XXXX. The driver and passenger claimed

they were from " The Bank '' called XXXX. According to the complaints, I should be

dealing with JP Morgan Chase or Chase, as it states on all the correspondence I

am receiving from the complaints I filed.

The driver and the passenger of the moving truck smelled like they had n't bathed

in about a week, and they tried to gain entry to my unit via the front door at XXXX

on a Monday morning. The driver and the passenger had no identification on them

from their employer.

I have the sticker they gave me.

I was never notified of pending visit. The moving truck driver and passenger had

no paperwork for the visit. The moving truck driver and passenger could n't provide

in writing their names, number, and the company where they were employed. The

moving truck driver and passenger driving a green box moving truck with the

company name of " XXXX ' on the passenger door tried to break-in to my primary

residence.
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I have tax escrow account through US Bank for my mortgage. I was issued the

escrow check in XX/XX/XXXX and paid the county once it was XX/XX/XXXX for

tax purposes. I forgot about the check and ended up sending it in 8 days late,

which was my fault. The bank stopped payment on the check, I believe on XXXX

XXXX, without talking to me to see if it was paid. I was assessed {$150.00} in

interest and penalties which I am fully responsible for. My problem is that once the

payment on the check was stopped, the bank then assumed responsibility to pay

the taxes since they still held my escrow. I called the bank immediately upon

receiving notice that the check was stopped and they assured me that they paid it.

The county did n't receive the payment, so I called the bank again the following

week. I was again assured that they sent a check, it still was not received by the

county. I called a third time and was told that the check was sent to the county on

XX/XX/XXXX and I would incur no more interest or penalties from the county

because it was postmarked before the second month that it would be late. They

did n't actually send a check to the county until XX/XX/XXXX, resulting in a second

month of interest and penalties of {$150.00} which I should not be responsible for.

There was absolutely nothing that I could have done to prevent the second month

of interest and penalties other than call them repeatedly, which I did, because they

held the money to my escrow. Instead of taking responsibility for the second

{$150.00} charge, they took the entire 2 months of interest and fees from my

escrow account. I called the bank a final time today, XX/XX/XXXX, to resolve the

issue and I was escalated to the manager who refused to accept any responsibility

for the late payment and hung up on me mid sentence. Every time I call, US Bank

verifies my phone number, so the hang up could not have been an accident

because they did n't call me back. I see no other recourse other than to file this

complaint.
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I sent a rescission notice to the " so called '' lender, WELLS FARGO HOME

MORTGAGE CO. effective as of XX/XX/2015 and they acknowledged it and

refused to accept it and did not contest the rescission within the XXXX day time

limit stated in the XXXX and so have waived all defenses in this matter. I am trying

to get them to comply with FEDERAL LAW and comply with XXXX and release all

encumberances on my property, return all funds paid by myself on the loan that

was rescinded, and return of the promissory note. to date all I have received is

stonewalling by WELLS FARGO HOME MORTGAGE and have even received

XXXX letters on the same day from different people. I have been receiving

harrassing phone calls even though I have a do not call stated on my account, I

finally had to block the calls on my Cell. They disguise the calls by calling from

numbers listed all over the U.S.. This is also a violation of FEDERAL LAWS and

will not be tolerated by me any longer.WELLS FARGO and other Banks think they

are above the law when they are now finding out that they will feel the full force of

JUSTICE upon them for what they have done to our economy and to the

Americans they have hurt so bad!

XXXX XXXX XXXX

Our house is in forclosure but it is on hold. We have been trying to work with our

mortgage company since XX/XX/XXXX trying to get a loan modification. Our paper

work has been lost, missed placed over looked, we have been told the wrong

information and cant talk or do n't get calls back from anyone. Just since

XX/XX/XXXX we have had XXXX modification turn downs because paper work

was missed placed or over looked and we were told to disregard any letters we get

because it was there fault and it will be resummited to under writing. This was

wrong and a lie. All these delays have cost us time and money and possiably cost

us our house.

Hello, I 'm having issues with my mortgage company saying that they can not
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discuss anything with me. They say that my estranged husband is the only one

they will communicate with. they know we have been separated since XXXX and

that I reside in and maintain the property. Recently I 've had some financial

hardships and I 've reached out to the lender and they refuse to communicate with

me as well as their lawyers. I was informed by housing counsel that as long as my

name is on the note they should communicate with me. To no avail they wo n't. I

feel there are some inflated costs to reinstate my mortgage so I made several

attempts asking why and no one will communicate with me. there is also the

question of would I even have all of these costs if they would have communicated

with me from the beginning. Please if you can help me I need and want my home

for my children and I.

Statebridge company LLC this mortgage company do not cooperate with anybody

or anyone.

After I fell in foreclose I did everything to try to save my home. Every where I went

to do the harp program I did qualify for this program. But statebridge say

differently. After reviewing all my income for this qualification which I got a proof.

Statebridge still say no. So I did what anybody will do. Get it for short sale. They

still gave short sale center an hard time for there cooperation. They refuse to help

the short sale center for any information that they made need. Please help me

Because I have a sale date for XXXX XXXX, 2015. I want to same my home and

making the suitable mortgage payment. Thank you ....

Bank of America mailed me several offers to refinance my home. On

XXXX/XXXX/2015 I called the XXXX, FL sales office and spoke with XXXX XXXX

( MLS XXXX ) and began the refinance process. There were documents XXXX

XXXX wanted immediately ( XXXX, XXXX pay stubs & savings statements ) so

those documents were emailed to her on XXXX/XXXX/2015, however, the

remaining refinance documents, that BofA mailed to my home, she stated could be
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mailed. So on XXXX/XXXX/2015 I followed her instructions which matched the

instructions in the refinance packet, and mailed the remaining documents in the

pre-paid postage envelope provided from a Post Office in XXXX, TX. Because the

documents were of a sensitive and personal nature, I wanted to have the

documents tracked, even though they were only going to XXXX, TX ( XXXX is a

larger suburb of XXXX ). The post office clerk informed me that I could not " alter ''

the pre-paid envelop and had to mail the documents as is. Needless to say, as of

XXXX/XXXX/2015 the documents have not reach BofA 's documents center and

are now considered LOST. The post office claims they do not have my package,

and BofA claims they have not received my documents either. I am stuck in the

middle with my personal information floating somewhere, with no real help

available. BofA is claiming since the documents have not reached them (

something they can not proved or disproved ) they have no responsibility to help.

Even though, it was their instructions and envelope, they do not track the

packages in anyway ( nor to the note that information in the refinance package ).

This seems ridiculous. Customers are mailing personal and highly confidential

information to them from all over the country and they not only do not track the

packages they also hinder the consumer from doing so as well. This process is

very flawed and I am not sure what the Bureau can do, but I wanted this practice

to brought to light. I was informed by a BofA representative, that mail gets lost

every day, and there was nothing they ( or I ) could do about it. I was to either

resend the forms or lose the refinance. What is even more frustrating, is that I was

informed, after the documents were lost ( of course ) that I could have gone in to

ANY BofA location and faxed the documents to the XXXX office for FREE. I looked

and this was not noted in any of their instructions. They did supply a fax number

but DID NOT state the option of going into a branch. That XXXX simple piece of

information could have saved me from the frustration on the entire refinance
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process. I now have frozen my credit and researching a credit monitoring company

to protect me from potential identity theft. My problem is not with the people I

worked with, it is with the process that leaves consumers at risk. I trusted BofA

and the have completely let me down.

Fraud by my mortgage company - not complying with the Obama law about the

mortgage and receiving false documents.I asked for copies of our taxes and

received paperwork with my name with incorrect address.

They have been increasing our escrow and I believe trying to cheat us all the time.

When they gave us a loan mod there were stipulations which should not have

been plus the principal was not reduced. We were under water and the house at

the time was not worth what is owed, we have not moved and have had the same

address for over 10 years. We never received documentation of them taking over

our loan.

We have asked them for original documents and they can not provide them.

They always send some form of excuse. I am tired of every year they are always

increasing our payment.

They keep sending all these paper work with false documentation and no one is

holding them accountable and I have had enough.

I contacted Wells Fargo Mortgage to discuss with them about going back to school

and possibly modifying my home loan. I was informed it had to be delinquent. I

was also made known it would proably take a couple of weeks. I immediately

submitted to them all the documentation requested.

I was asked XXXX time to submit a document after the initail submission and I did

the very next day.

The XXXX date of contact was XXXX. The Bank took as long as possible dragging

my credit into a bad negative rating. I was told approx. 2 weeks. My XXXX

payment was due XXXX XXXX 2014 for the XXXX Modification payment. I called
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and called and called. They did not care. They sent me {$1000.00} for the

inconvience. I ask them to correct my credit because its their fault! They have said

they would listen to recordings and get back to me. I have received numerous

letters informing me it will take longer. If they listen to the recordings they will see I

am correct! I signed a letter stating it would affect my credit, Yes but 1 month not

XXXX. The represenative working with the modification said on a recorded

message 2 weeks. I want my credit report as well as my brothers ( XXXX XXXX )

whom signs on the loan with me to be leagally corrected.

They have ignored XXXX lied about this issue over and overXXXX XXXX XXXX

I filed bankruptcy in 2010, I moved put of the a home that had major sewer issues.

I filed that home on my bankruptcy and the mortgage company OCWEN never

forclosed on the property.They have my name still attached to the title of the home

and are aware that I have filed bankruptcy. I asked them when are they going to

file for forclosure the said they do n't know. I asked can my name be removed off

they title since its on my bankruptcy they said no. They asked for proof that I

surrendered the property I asked what number I should fax it to they gave me a

number. I called back again to verify the number and they gave me a different

number. They never had one set protocol to handle the situation. They then told

me to sell the house its the only way to get my name off the title. I explained I do

n't own the home. I have no finanical responsibilty to it. They said yes I do. They

told me although I have no fianancial reaponsibilty it is still my house.

I have had numerous problems with Green Tree Servicing. I ALWAYS pay my

regular payment plus an additional {$50.00} each month for the principal. In many

cases, the principal is not posted to my account. For my last payment, this

company only said I paid {$110.00} when in fact I paid $ XXXX.Also, my principal

payment was not credited. I have been given NOTHING but the runaround from

this company!
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In XXXX of XXXX I lost my job, the account became delinquent in XXXX of XXXX.

In XXXX of XXXX I contacted Flagstar in an attempt to bring the account current.

Flagstar instructed me to contact Loss Mitigation, which I did in XXXX of XXXX. At

this time I submitted the requested information to XXXX XXXX XXXX as instructed

by Loss Mitigation. Flagstar contacted me and informed me that they were no

longer working with Loss Mitigation. I believe that this is the point in which the

account became entangled with multiple departments. Loss Mitigation instructed

me to continue making payments, which I did. In XXXX of XXXX my payment was

rejected and foreclosure proceedings were initiated. I continued to contact Flagstar

to try and remedy the account. I was now dealing with Flagstar and XXXX, XXXX,

XXXX, XXXX and XXXX, LLP as the foreclosure representative. I retained an

attorney and neither my attorney nor I were able to get payoff information from

Flagstar or XXXX, XXXX, XXXX, XXXX and XXXX, LLP after repeated requests. I

finally got a payoff amount and paid the loan and legal fees in full.

I believe that at the point that Flagstar ceased working with XXXX XXXX XXXX my

account became entangled in Flagstar system and therefore foreclosure

proceedings began. Was I able to complete the home retention program then the

foreclosure would not have been initiated and it would not be on my credit report.

My attorney requested a refund for over payments totaling {$20.00}, XXXX and got

no response. I repeatedly requested a refund for the over payments and received

a partial refund of {$5400.00} on XXXX XXXX, XXXX. I repeatedly requested an

accounting of the account and all I ever received was a letter that stated they

applied payments to my account. They refunded the {$5400.00} as a " good faith ''

effort.

I am requesting that due to the circumstances described above and that I was
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working in good faith with Flagstar as instructed that the negative foreclosure

information currently on my credit report for Experian, Equifax and TransUnion be

removed. I am also requesting that I am refunded the additional {$14000.00} (

{$20000.00} - {$5400.00} ). I would also like to be awarded damages from the

settlement announced in XXXX XXXX.

Why did I make payments to State Farm bank for the prepaid insurance they got

from XXXX XXXX?

Hello, I 'm in the process of purchasing a home in NJ and reached out to PNC

Mortgage to secure financing. The seller of the property had very strict

requirements for our contract ( e.g. I had to deposit a {$10000.00} non-refundable

deposit ) and so we were still in the process of negotiating. Before finalizing the

purchase contract, I explained the situation to XXXX XXXX at PNC Mortgage and

told him my only concern from a PNC perspective is whether or not the property

would appraise at the purchase price. I understand he could not tell me definitively

if it would or would not appraise at the time of the mortgage application but when I

explained my concerns to him, I was told " based on my experience financing units

in your building, I 'm XXXX certain it will appraise. '' I explained to XXXX that I

could barely afford this property and that I could not afford to pay even {$1.00} out

of pocket more at closing if the property did not appraise. But, having this

statement reiterated and assured to me multiple times, made me finalize the

contract under the terms of the seller. Soon after the contract was finalized, the

PNC appraisal came in and it was {$50000.00} less than the purchase price. I am

very upset by this outcome as I felt XXXX deceived me into believing it was "

XXXX certain '' that the property would appraise at the purchase price. That said,

b/c of the significant difference in appraised value, I was unable to pursue the

home purchase and lost my {$10000.00} deposit which I would have never agreed

to if it was n't for the " XXXX certain '' statement. PNC Mortgage persuaded me
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into believing something that was not true and b/c it was such a significant

deviation from the expected appraisal, I believe they should take accountability for

this negative outcome. Again, I lost {$10000.00} and it was due to a mortgage

salesman trying to sell me a mortgage.

XXXX/XXXX/XXXX received a voice message from Vanderbilt Mortgage stating

they were collecting a debt. My mortgage has been with them for over 10 years. I

have money direct deposited weekly into a special checking account for them to

draft their payments. Never been any problems. They say that in XXXX XXXX

another customer wrote my account number on his check and the payment was

credited to my account. I did n't catch their mistake. I hold up my end of the

original agreement and assume VM does the same. I told them to go ahead and

withdraw the missed payment from the account but they said I had to give them all

the account information over the telephone. With trepidition I gave them my

banking information on XXXX/XXXX/XXXX and kept watch on the account. On

XXXX/XXXX/XXXX I called them since the money had not been withdrawn. Was

told it usually took 14 days and would occur on Friday, XXXX/XXXX/XXXX ( it did

n't ). On XXXX/XXXX/XXXX while at work they called and said they were collecting

a past due debt. I went through the entire scenerio with them again. I have never

had to deal with such rudeness. I gave them all the financial information again. I

was also told that I would be charged a late fee for each month beginning in XXXX

XXXX when the payment was missed. I do n't understand this as I fulfilled my

agreement and the money was always available in the draft account. They

messed up by applying another customers payment to my account. Was I at fault?

Should I be penalized? I 've heard so many horror stories of Vanderbilt Mortgage

ruining innocent people and their credit. I appreciate any guidance you can

provide. Thank you.

In XXXX we became unemployed. We initiated contact with Wells Fargo in XXXX

Page 969 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 970 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Vanderbilt Mortgage & Finance OH 430XX Web Older American

Wells Fargo & Company WI 531XX Web Servicemember

Page 971 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes Yes

Page 972 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1296244

1324570

Page 973 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 974 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 975 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of XXXX to let them know about our situation and asked for any options to prevent

us from going into foreclosure.

Wells Fargo offered us a forbearance program for both first and second XXXX

XXXX mortgage loans.

On XXXX XXXX, XXXX my payments were twenty-five dollars each for both first

and second mortgages.

I 'm contacting you because XXXX XXXX from Wells Fargo was my Point of

Contact in XXXX, XXXX. This was the last point of contact I had spoken with.

Since then we have had XXXX other points of contact, neither of which have

responded to our phone calls, or faxes. We are hoping you can help us get

answers to our questions regarding our situation.

XXXX XXXX told me my first and second mortgages were being combined and

that she was handing me off to a new point of contact as of XXXX XXXX. I was

unable to reach our new point of contact on XXXX XXXX, XXXX to make my

payment. Therefore, my payment was made with a call center employee.

Another attempt, on XXXX XXXX, XXXX was made for information regarding my

second mortgage. Call center employee said payments were being taken for a

forbearance program that my mortgage was accepted into, but that they were not

applying them due to a lack of signature. I indicated that I would look for

paperwork for her to verify, and she said it did n't matter. Since then the Presidents

office has contact us about getting this situation amended. To this date nothing

has occurred.

In XXXX of XXXX a modification for only the first mortgage was included and no

programs were applied to our unemployment or underwater mortgage situations

that would give us financial relief. We were told that there were programs available

for these types of situations. However, they extended my mortgage for an

additional 40 years.
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Additionally, We noticed in this XXXX XXXX letter that {$800.00} was added and

we have no explanation as to where this amount is coming from.

XXXX we have faxed over questions regarding this mortgage modification as we

were instructed to do per Wells Fargo. We have included a copy of the

modification agreement and forbearance paper work.

See attached documents.

PennyMac Loan Services is saying they are unable to provide home mortgage

assistance due to a temporary financial hardship. We have been going back and

forth with the company for XXXX months providing all the documentation we can

and they now say that due to a job loss ( that was present at the time of initial

application ) they are unable to provide any mitigation ( no loan modification, no

temporary forbearance ). It is my understanding that those types of plans are

meant to assist homeowners in keeping their home during a financial hardship.

PennyMac Loan Services does not seem to provide these types of services.

On XXXX/XXXX/15 my house got damaged because of very strong winds. Per "

XXXX XXXX '' insurance the damage included the roof, ceiling of the living room,

etc., in total amount of {$11000.00}. They quickly sent the check and instructed to

contact our Loan company ( Seneca Mortgage Servicing ) for loss draft. Ever since

XXXX/XXXX/15 I called them around XXXX times, faxed and mailed out all the

documentation they requested, however ; even though I have spoken to different

representatives at different times, it appeared that they were just reading a ready

script, repeating the same thing over and over ( " please, allow us 7-10 business

days '' ). It is worth to mention that even after 40 business days they still have n't

done anything. So, I requested to speak to a supervisor, who XXXX XXXX XXXX

XXXX called back on XXXX/XXXX/15 and left a voice mail on my phone stating

that within 3-4 business days the " whole thing will be done and you will have the

check '' ). I was shocked when after 7 business days of waiting I called back and
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the next representative told me the same script " please, allow us 7-10 business

days ''. This is a mortgage company that is suppose to make sure that consumer 's

house does n't go to foreclosure, instead, because of their careless attitude I

literally live without a roof, the damage of my house gets worst and worst, since

within 3 month there have been more winds and rain. Neighter the

representatives, nor the supervisor care that my family 's health and well being is

under a big question mark.

I would like to request your assistance in getting my insurance check ASAP since

it became impossible to do business with Seneca Mortgaging Services.

Thank youXXXX XXXX

Turned down for a VA loan by loan officer at price financial services.

Bank of America sold my XXXX mtge, But did not reduce the original amount of

the combined mtges, Now I 'm paying the XXXX mtge XXXX.

Contacted them and they have refuse to correct this error.

[ Summary ] 1. My property tax deposit on escrow account statement is incorrect (

30 % more ). I submitted all required documents to request the correction but no

response was received and no correction action was taken.

2. My property tax due on XX/XX/XXXX was not disbursed from my escrow

account. I had to pay property tax plus penalty myself to avoid adverse actions

from local authority.

3. I requested a cancellation of my escrow account and was denied by the

mortgage service company by terms that were never disclosed to me.

[ Detail ] I refinanced my property in XX/XX/XXXX. I realized the property tax

deposit amount in my escrow account statement was incorrect ( $ XXXX/month in

the statement, $ XXXX/month from city 's property tax assessment ).
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I contacted the mortgage service company XX/XX/XXXX and was advised that I

need to submit a written letter together with city 's property tax assessment to

correct this issue. I followed the instruction and faxed all documents to the number

provided by the customer service representative over the phone. Despite I

followed all requirements, I never received a response or correction since then. I

believe that this is a clear violation of U.S. code 2605 ( e ) ( 1 ) " Notice of receipt

of inquiry '' and U.S. code 2605 ( e ) ( 2 ) " Action with respect to inquiry ''.

My XXXX property tax payment due was XX/XX/XXXX, there was not payment

disbursed from my escrow account. I found out that I was late on the payment on

XX/XX/XXXX, to avoid any potential adverse actions from local government, I had

to pay the property tax due plus a {$4.00} late payment interest myself. I believe

this is a violation of U.S. Code 2605 ( g ) " Administration of escrow accounts ''.

As a result, I contacted my mortgage service company on XX/XX/XXXX to request

a cancellation on my escrow account and a refund of escrow account balance. I

also stated the recent late payment issue.

I received a letter from the mortgage service company today, the company did not

response to my statement regarding the late payment or any remediation. It simply

declined my request of cancelling my escrow account because1. The Loan to

Value Ratio must be below 80 %.

2. The Loan must have 12 months of good payment history.

3. Taxes and insurance that are due within the next 60 days will not be applicable

for an escrow deletion.

4. All XXXX must maintain escrow according to the approved HUD-1 statement
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signed at closing.

All these terms was never disclosed to me before of after my closing. I agreed to

signed up an escrow account during closing despite my Loan to Value Ratio is far

less than 80 %, but there was no disclosure of such terms neither did I sign any

document to accept these terms. I believe the mortgage service company and title

company are obligated to disclose this information if it is against me, which it

serves now.

Also by holding my escrow account and imposing a monthly charge without any

disbursement, the mortgage service company not only violates U.S. Code 2605 ( g

) but also RESPA cushion limit. The total balance in my escrow account is far

more than XXXX annual property tax due.

We are in the process of trying to refinance our XXXX mortgage on our home and

in order to complete the refinance we need a " subordination agreement " from TD

Bank stating that they agree to be the XXXX mortgage holder, which they are

presently. TD Bank is giving XXXX excuse after another as to why they ca n't

honor our request at this time. First they said our loan was not current and it was,

next they said another bank has a lien, which they do not, and now they are

naming another bank as a lien holder and they are not. We are asking them to

change nothing and agree to what they already agreed to XXXX years ago when

we took out an equity loan with them. They are being difficult and unreasonable

while the clock is ticking and we may lose out on a reduction of our interest rate

and loan payment with a loan that has nothing to do with them. This is the XXXX

time in the last XXXX years they have blocked our efforts to refinance a loan with

another lender.

I have been trying to get a loan modification from Seterus and they have done

nothing but give me the runaround. There have been outright lies and deception

on Seterus ' part and I feel CFPB should be made aware of their deceptive, unfair,
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abusive and misleading mortgage servicing practices.

On XXXX/XXXX/15, I sought a mortgage refinance on my primary home with

XXXX XXXX of F & M Mortgage Group, LLC. Once the loan was underway, I

began working with XXXX 's employee, XXXX XXXX. On XXXX, at XXXX p.m., I

got an email from XXXX stating that underwriting had been suspended on my loan

and he had put the appraisal order on hold. The appraiser had already come that

day at noon to do the appraisal. I called XXXX immediately to ask what was

happening. As I sought an explanation, XXXX verbally abused me and hung up on

me! XXXX started yelling at me and told me I could just talk to XXXX and hung up

on me! Upset and shaken, I immediately called XXXX and left a voicemail in which

I explained what happened and lodged my complaint. XXXX called me back and

was snarky and argumentative and less than conciliatory in his tone. I asked if I

would be able to get a refund of the appraisal fee since the loan was being put on

hold. XXXX explained that at a minimum, the appraiser would charge a trip fee for

coming out to the property. When I expressed my concerns about proceeding with

the loan, XXXX said that if I was n't going to proceed with the loan then he was n't

going to do anything about getting me a partial refund of my {$410.00} appraisal

fee despite the fact that the appraiser had just come that day and could not have

had the opportunity to commence the appraisal evaluation. I felt like he was trying

to extort me into proceeding with the loan or he would not help me get a refund.

On XX/XX/XXXX at XXXX XXXX called and left a voicemail in which he

apologized for yelling at me and stating that he had a lot of things going on and I

caught him at a bad moment. He accepted full responsibility for his actions. On

XX/XX/XXXX at XX/XX/XXXX., XXXX sent me an email which stated that it made

sense that the late payments reported occurred prior to the modification going into

effect. He based his opinion on my credit history he reviewed. He also concluded

that the late payments reported should not impact my application. Unable to
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overcome my disgust at how I was treated, on XX/XX/XXXX I sent XXXX an email

stating I would not be proceeding with the loan and requesting that he take steps

to process a refund of my appraisal fee less the {$100.00} trip fee for the

appraiser. On XX/XX/XXXX at XX/XX/XXXX., I got an email from XXXX which had

attached a Notice of Action letter which indicated I was being denied credit. The

letter stated had XXXX boxes checked : 1 ) Lates from date of modification, and 2

) withdrawn by applicant. I sent XXXX an email requesting that he change the

Notice of Action letter to properly reflect ONLY that I had withdrawn my

application. XXXX refused to correct the letter. XXXX XXXX and F & M Mortgage

retaliated against me terminating my loan application with them. They improperly

reported that they denied me credit because I had late payments reported on my

credit report. Their own analysis reflected that the late payments reported on my

credit report occurred before my loan was modified and should not have impacted

my application because they occurred prior to the time I obtained a mortgage

modification.

I want to have the Notice of Action Letter revised to reflect only that I withdrew my

loan application. I do not want any reason indicated on the Letter.

I applied for a loan modification through BSI in XXXX. Ileft several messages with

BSI including messages to my accountspecialist and the account manager. No

one will return my calls!

When I finally got through to customer service they either hungup on me or put me

on hold for an extremely long time. BSI will not acknowledge receipt of my

application. I was able to finally get through XXXX and eachtime the

representative stated they did n't have my information.

I have several fax confirmations confirming the package wasrepeatedly sent. I

have also been making my payments but BSIrefuses to acknowledge that.

Anything Consumer Finance can dowill be greatly appreciated! I do not want to
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lose my homesimply because BSI refused to communicate with me.

The issue is that the Relationship Manager acting as an official representative of

OCWEN mislead and directly caused this situation and OCWEN designed their

systems for Zero Accountability.

The complaint is that misleading information and back dating the beginning date of

a loan modification process has caused the loan to become over 90 days past due

and therefore subject to not only foreclosure proceedings but also the refusal of

OCWEN to accept monthly payments. Also, as a direct result of the actions of

OCWEN employees there is now a lump sum due or acceptance into a high

premium repayment schedule before monthly payments can resume. Both of

these actions are a direct result of actions by OCWEN employees and the remedy

should be to put the loan back to the original state before the loan modification

process was started. This especially since I directly ask XXXX XXXX about

breaching the 90 days deadline, I was assured to proceed that the documents

were approved and the modification would be successful. At that point I also,

inquired about the letter from OCWEN asking for letter of administration, power of

attorney, or last will and testament, again was advised to proceed.

I informed XXXX XXXX over a year ago EXACTLY what documentation I

possessed or could obtain and who I was in reference to the account holder.

These statements from OCWEN saying I am now " not authorized on the account ''

should have been clear at the very beginning when I first initiated communication

with OCWEN ; further more OCWEN should never advised me to proceed due to

my authorization or ability to obtain the required documentation to complete any

modification. XXXX XXXX & the Underwriting Department reviewed the

documents and ADVISED me to proceed with the modification. They reviewed and
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assured at least twice that my documents would suffice throughout the entirety of

the modification. Every single time I was requested to supply a letter of

administration, power of attorney, or last will and testament I questioned XXXX

XXXX and several times was instructed to proceed! Even after XXXX XXXX & I

received notice of ineligibility to assume the loan. XXXX XXXX advise that we

would still be successful in the modification process, I asked for another review by

his department and underwriting before initiating any process.

There is zero accountability for OCWEN 's representative misleading a consumer.

The Ombudsman 's department directed me back to the same department/system

I was calling to complain about! They say their relationship manager 's

consultations may be recorded, so OCWEN provide all recordings for review!

OCWEN states so clearly and easily now the rules for authorization and

documentation required for modification. Why was this information not so clearly

defined and available in the very beginning when I ask XXXX XXXX to review the

my documentation and distribute to all necessary departments for review prior to

initiating any actions? XXXX XXXX & the underwriting department advised me to

proceed! Its a very convenient mistake that only benefits OCWEN!

The only relief is to, as I stated in the beginning, is to put the loan back to it 's

original XXXX 2014 status and let the monthly payments begin again. The lump

sum is a direct result of actions by employees of OCWEN therefore the consumer

should not be held liable for charges created by changing a date. I was told when

to stop making payments to allow the loan modification to proceed and when I

should start the new monthly payments. As a result of this information given

directly to me by OCWEN employees the loan is in it 's current situation.
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I was notified that a creditor, HSBC, did not report to the credit bureaus my

payments to XXXX since XX/XX/XXXX, XXXX, and XXXX XXXX since

XX/XX/XXXX, even though they were all made on time. I have never missed a

mortgage payment, and have been with them for ten years. After learning that this

non-reporting does impact my score, I wrote a letter asking that they insert the

payment information ASAP. They refused. HSBC account # XXXX contactXXXX.

I made my mortgage payment to Ocwen Loan Servicing , LLC on XXXX XXXX,

2015 and it still has not been credited to my account. I have made numerous

attempts to provide proof of the payment, but they will only accept a revolving

bank statement as proof. My bank does not provide such a statement. I have sent

them 3 months worth of bank statements so that they could trace my balances

themselves if they think that I was somehow manipulating the data on the XXXX

statement. I have also provided a copy of a screen shot of the payment that my

bank provided to me when I went into the branch to get proof of the payment. They

are extremely uncooperative and rude to me when I try to get this resolved. I have

sent information to them on XXXX occasions and made XXXX phone calls and still

it has been over 3 months and it is not resolved. This is affecting my credit and

they keep charging me late fees and continue to make harrassing phone calls to

my home. I just do not know what else I can do at this point. I have now had to

contact an attorney for help in getting this cleared up.

The servicing of my home mortgage was transferred from XXXX XXXX XXXX to

Carrington Mortgage Services, LLC ( effective XXXX/XXXX/15 ) and their website

is reflecting the incorrect payment amount. My monthly payment ( inclusive of

taxes, insurance, and PMI ) totals {$3500.00}. However, the only amount that their

website will allow me to is {$3900.00} ( which includes late fees ). That is not the

correct minimum amount due and, as a result of their error, I am unable to make

minimum payment due. I need this resolved ASAP so I can make my payment on
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time. Their website needs to be updated with the correct minimum amount due (

not including fees ) since its not allowing me to pay any other amount except

{$3900.00}.

Additionally, I still have yet to receive any correspondence from their institution. I

had to call in and wait on hold for 20+ minutes just to obtain my loan number.

Then when I called back to address the issue with the wrong payment amount,

their wait time exceeded 20+ minutes and it would automatically drop the call

without allowing you the options to hold. This is becoming a huge nightmare just

because they ca n't get their records straight.

O know the CFPB has implemented very specific regulations for servicers to abide

by pertaining to Servicing Transfers and this company is certainly not in

compliance! I need help!!!!

My mortgage in currently serviced by Ocwen. I applied for a Modification and

began making payments under a trial period in XX/XX/2014. After turning in at

least XXXX separate financial statements, numerous documents that needed to be

notarized, XXXX different account agents, and 10 months of payments I was

served with foreclosure paperwork. I was told when I started the Modification

Process that Ocwen would help me lower my payment and apply " capitalization of

arrearrages '' to my loan to make it current as soon as my trial period was over.

Now almost XXXX full year later, and {$12000.00} in payments I am told that I am

3 months behind and my modification will not be approved unless I pay

{$3100.00}. I have called weekly and spoken with Ocwen about the status of my

account, and was repeatedly told everything was fine and I was current on all my

payments. Upon speaking with my agent today I asked what I was supposed to do

as I do not have {$3100.00} and I was told the modification would not be
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completed because the investors would not approve it and that is all she could tell

me at this time. I have done everything Ocwen has asked me to do. Completed

every payment they asked me to make during the trial period, turned in all the

paperwork.

I have XXXX complaints regarding ( SPS ) Select Portfolio Servicing, Inc. * I will

explain my XXXX complaint : I have been approved to enter into a trial period plan

under the Home Affordable Modification Program since XXXX XXXX, 2015. My

XXXX trial payment was sent and received in a timely manner which was due on

XXXX XXXX, 2015. But SPS did not handle my XXXX trial payment correctly.

They are making it look as if I am late or did not pay at all. It seems as though

someone is deliberately working against me. I made sure to get the payment in on

time and was advised by my relationship manager, XXXX XXXX to get it to them a

week earlier by XXXX XXXX, 2015. I wired it on XXXX XXXX, and it was received

on XXXX XXXX. Whenever I called the company about anything thereafter, both

the automated system and the persons I spoke with always confirmed that my

XXXX XXXX, 2015 payment had been received and that my next payment would

be due on XXXX XXXX, 2015. So I felt satisfied that my payment had been

received on time. This is how I found out that my XXXX XXXX, 2015 payment was

handled incorrectly : yesterday on XXXX XXXX, I decided to call SPS because I

had not heard from them regarding my payment confirmation in writing and for

giving them the consent to deduct from my checking account for XXXX XXXX and

XXXX XXXX 2015. Well, the person i spoke with, XXXX XXXX, could n't find my

payment records, I was placed on hold for a long time, then she asked me " how

much did I pay? '' I was flabbergasted! Did n't know what to think!. I asked to

speak with my relationship manager but she did not transfer me. XXXX XXXX

proceeded to inform me that the payment was handled incorrectly and that she

would send a note to the Loan Dept. to see if they could change it and asked me
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to call back in XXXX to XXXX business days. *This is my XXXX complaint : SPS is

refusing to assist me in getting my XXXX repaired. I sent the insurance check to

them to be endorsed and they wo n't release the funds. I have had no

acknowledgement in writing nor by phone that the check was received or their

plans for keeping it, neither any explaination of whether they are going to help with

the repairs or not. My XXXX is in desperate need of repairing. I had a storm

damage 2 years ago and I filed a claim with my Home Owners Insurance

Company. They sent me a check to get it fixed. I had to endorse it first and then

send it to my mortgage company ( SPS ) to get their endorsement before it could

be cashed. I was expecting them to return it to me to be cashed or do whatever

needed to be done to start the procedure in repairing my XXXX. But I never heard

back from them. So I got concerned and contacted them. SPS told me that they

could not release the funds because of the status of my loan. I really need help in

repairing my XXXX. There is a bad leak in the XXXX and XXXX. The XXXX is

growing and is not good for my XXXX. The damage is getting worse and worser.

Every time it rains I have to put a swimming pool under the leak to catch the water.

And now the damage is extending into the living room.

On or about XXXX, I was made aware, from my credit report, that Realtime

Resolutions was reporting that I had a current and delinquent mortgage. I called

XXXX Resolutions on or about XXXX and spoke with XXXX XXXX ( a

representative ) and expressed to him that this lien / collection was directly tied to

XXXX XXXX XXXX XXXX XXXX, CA XXXX. Furthermore, I explained to XXXX

XXXX that this property was foreclosed upon on XXXX. I informed XXXX XXXX

that they were erroneously reporting this as an active and delinquent upon my

credit report. I requested that it be removed immediately. XXXX XXXX asked me

to show proof of the foreclosure date along with the reporting on the credit report.

XXXX XXXX requested that I email this information to him which was done on
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XXXX. He responded positively and said he would personally take care of the

matter and have it rectified within 48 hours.

On XXXX, I had heard nothing from the company. I called and spoke to a

representative. I was informed by the representative, that with their research, they

were reporting accurately.

The mortgage forgiveness debt relief was explained to Realtime Resolutions. This

law which was passed, forgave of any and all debt that was secured by XXXX

XXXX XXXX XXXX XXXX, CA XXXX.

I am now requesting help from the CFPB because the matter has not been

handled in accordance with the law. I have attached proof of foreclosure and the

credit report with the erroneous reporting from Realtime Resolutions.

I called back

XXXX XXXX, 2015 : I had not received a monthly statement from Seterus.

*I called to find out-XXXX at Seterus from the toll free contact number and she

explained to me that their computer program had changed internally. For the past

several years I have been paying extra each month with the overage going to

principle only. These payments are made electronically. XXXX 2015 this all

changed.

XXXX XXXX, 2015 : I called again and talked with XXXX and she re-stated the

same problem as on the last phone call.

XXXX XXXX, 2015 : I called again and talked with XXXX and he once again stated

they were having computer programing issues.

XXXX XXXX : I still have not received a XXXX statement. XXXX XXXX again
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stated they were not able to provide a XXXX 2015. I told her that I was ready to

make my XXXX 2015 and wanted the extra amount over the regular payment to

be applied to principal only.

XXXX XXXX, 2015 : I checked my account on line and saw that the XXXX

payment was received and the extra funds were not applied to my principal. I

called and XXXX said she would look into the problem I have been having and

called me back on XXXX XXXX. That did not happen.

XXXX XXXX, 2015 : I spoke with XXXX XXXX at Seterus and was given the same

story from all the previous calls. Each time I requested to speak with a supervisor

and was told none were available.

My mortgage was purchased by Ocwen in XX/XX/XXXX during a Short sell.

Ocwen was taking so long to agree to the terms the buyer changed her mind. We

had other buyers but no agreement was ever made. It is now XX/XX/XXXX and

since then my property has been vandalized and all of the plumbing was stolen. I

have asked them to foreclose or allow us to give the home in Lieu of foreclosure.

Ocwen had declined both. I just want closure I have tried to short sell the home but

unable to.

PennyMac has withheld funds for more than 60 days preventing us to have the

insurance money ( XXXX XXXX ) to get our home repaired. They claim numerous

times that there is missing paperwork, even though we have sent it by XXXX Mail (

XXXX ) as well as by fax. Each time we call to check on the 'status ' of our claim,

we are told a different story by a different claims rep. For instance, when we called

on Monday the XXXX of XXXX, we were told our endorsed checks had arrived and

would take " up to XXXX hours '' to process. When we called back Wednesday the

XXXX, we were told " The checks were not yet in the system and it could take 7-10

business days for them to clear ''. Each call is a different story with conflicting

truths and timelines. We called five ( 5 ) days in a row asking to speak to a
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supervisor and was told each time, " You are on the XXXX hour call back list '', yet

have not been called back ... not even once. We were informed that only XXXX of

the funds would be disbursed at a time unless we submitted a request for 50 %

release of funds, which we immediately did. Less than a week later we were told

that " The Investors never approve more than XXXX. '' It is now more than 60 days

since the XXXX check from our insurance company was issued to fix our leaky

roof and still pennymac is holding that money hostage with lies and deceit.

We are in the midst of the " rainy season '' here in XXXX Arkansas, and each day

brings more rain that flows through the roof into our home, onto the floors,

subfloors, floor joists and foundation. The damage that is occurring is tremendous!

We need a new roof ... now!

A roofer will not fix it for free with the promise of some mortgage company that the

money will be sent XXXX day, and we do n't believe they should either.

Pennymac has dropped the ball in this case and is causing our home to become

ruined with water, mold and rot. We want pennymac to fix the roof and all other

damaged components to the home due to their neglect and willful withholding of

insurance funds for repairs. We want pennymac to be fined for violation of section

6 of RESPA concerning timely payments of escrow accounts.We want pennymac

to pay punitive damages for the stress, hardship and trouble they have visited

upon us. We want compensation for pain and suffering. If the mold and nastiness

caused by our leaky roof causes any sickness to our family, we ask pennymac be

responsible for all hospital and loss of work due to illness. Pennymac should be

penalized compensatory damages for their egregious conduct.

As I was in the middle of a chapter XXXX, on XXXX XX/XX/XXXX, the XXXX bank

sold and bought my house with out advising me on XXXX XX/XX/XXXX an

improperly way he is the seller and the buyer at the same time. it is unfair practice.

the XXXX Bank cam in XXXX XX/XX/XXXX in the Bankruptcy Court asked the
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juge to remove the block they made in the House.I am crying for help this morgage

already had to much violation on it.

During my Mortgage signing process in 2007 at my home, the only people in

attendance was the Title Company Representative and myself. I am the only

person who signed the original documents. The Title Company Representative

said that she would sign her section when she returned to the office. I questioned

that process, she stated that it was normal to do it this way. A Notary was not

present to witness/verify signatures. She also stated that was normal also. She

said that a Notary could verify documents after the Mortgage signing process. I

have requested original signed documents from Indy Mac/One West Bank, they

refused to send the original signed documents. Stated they they were stored in a

vault and it would be difficult and take too long to retrieve. Can my home be

foreclosed if the original signed documents can not be presented? Also, should a

Notary have been present to witness signatures? Therefore, are notarized

documents pertaining to my Mortgage signing fraudulent documents since a

Notary was not present?

On or about XXXX XXXX I applied for a modification with Ocwen Loan Servicing

LLC on one of my Rental Properties. All paperwork i submitted clearly told them

the property was a rental property and I did not occupy the home. On or about

XXXX XXXX, I was advised that I was approved for a modification and they

required me to make ( XXXX ) reduced payments for the periods XXXX XXXX,

XXXX XXXX and XXXX XXXX. The paperwork they sent stated that if I made the

payments on time the loan would be modified. I made each prior to the due date

and they were all on time and sent them Certified Mail after my third payment I

contacted Ocwen and they stated I should continue to make the reduced

payments and expect my paperwork be adjusted and a final documents sent to

me. On or about XXXX XXXX, XXXX, I received another modification letter that
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said I needed to make the payment for XXXX XXXX, XXXX XXXX and XXXX.It

also stated in error that I certified it was an owner occupied property. I immediately

contacted Ocwen regarding the owner occupied error and payment error and they

said to sign the paperwork and send the paperwork in and they would correct it. I

was also told to continue making my payments. I sent the paperwork in Certified

Mail and continued making my payments via US Certified Mail. Each month my

payments were sent in before the due date for the following month. On or about

XXXX XXXX, I received a letter form Ocwen stating they are returning my payment

because it did not satisfy the Re-Reinstatement amount. On or about XXXX XXXX

I sent the next payment in which crossed their letter in the mail and it was cashed.

On or about XXXX XXXX, I sent another payment in which they returned. I

contacted Ocwen in XXXX XXXX when I received the letter and was told they had

not received the paperwork. I forwarded them a copy of the Certified Mail Receipt

stating that they did in fact receive it in XXXX XXXX and they stated because they

lost it they never received and to resign the paperwork and re-send it. On or about

XXXX XXXX, I resent the paperwork via Certified Mail.

Each month Ocwen sent me a loan statement reflecting a acceleration of the debt.

I did not hear anything from Ocwen other than the above loan statements until

XXXX XXXX, when the loan statement indicated I was now delinquent {$9000.00}

and the loan was subject to foreclosure. Within two days, I received a letter signed

XXXX/XXXX/XXXX form Ocwen saying my modification was approved. The

approved modification had the page removed that I crossed out owner occupied

and marked non owner occupied, and now they state the loan is delinquent.

In the process of refinancing my home mortgage. My refinancing company called

and faxed Green Tree Mortgage to get payoff. Green Tree never responded with
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payoff in writing for my refinancing company to complete my new loan. When I

contacted Green Tree by phone to request payoff, I was told my account was

flagged and they could not talk to me about any details. When asked to know

reasons for this situation, I was told to have my lawyer talk to their lawyer. This is

my own account, why do I have to hire a lawyer to talk to their lawyer. My account

is in good standing ; no late payments until now as I was advised not to pay XXXX

that it would be rolled into the new loan. I sent XXXX payment to Green Tree today

XXXX XXXX by on line banking as Green Tree refused to take payment by phone

or allow me to do on line within their Green Tree system. I was told by Green Tree

that if I did not pay by 30 days that it would go on my credit rating for seven years.

My refinancing of my new loan is at a standstill without any explanation from

Green Tree. I also faxed Green Tree to state what was going on my my account.

No response. I sent message to Customer service within their Green Tree system.

No response.

Good evening.

My Fiance and I have been mortgage holder to a loan being services by Seterus ,

inc . Through the course their servicing the loan we have experienced instances

where there were over payments to the account through payments into escrow,

when we inquired about an analysis of the file, Seterus would either stall or not call

us back.

We were on a plan to refinance our mortgage, one month there was an oversight

and the payment was not made on the due date. When we logged into the system

to make the months payment we realized it and made the double payment.

Seterus did not contact us by call or email to let us know that the payment was not

received. When we pressed on about the amortization of the loan, they sent us a
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check for XXXX with no letter explaining why there was so much money in the

account.

Our position is that seterus prays on the loan holders and works it so that

refinancing is not possible due to the late payments, this is predatory and a unfair

practice. If there is an overage, why did they report us to the credit bureaus.

We filed a complaint with the better business bureau and the Florida State

attorney.

Please help us.

My home mortgage loan was being serviced by XXXX XXXX XXXX XXXX XXXX. I

inquired with them regarding canceling the PMI insurance from my loan. They

asked me to submit in writing a request to cancel my PMI insurance along with a

{$390.00} check for a new appraisal. I did XXXX on XXXX XXXX, 2014. I was told

the process would take no more than 30 days, this was untrue. It was not until

XXXX XXXX, 2014 that an appraisal was finally completed of my home. My home

valued at {$450000.00} well above the previous appraisal, qualifying me for

removal of the PMI insurance from my loan. Before honoring my request XXXX

XXXX conveniently sold my loan to Residential Credit Solutions. I of course

immediately called XXXX financial providers and XXXX assured me that my

request to remove my PMI insurance would be honored. I called Residential Credit

Solutions on XXXX XXXX they confirmed receipt of my appraisal from XXXX

XXXX valuing my home at {$450000.00}, but I was told it was under review. I

subsequently also received my copy of the appraisal on XXXX XXXX, 2014. I

continued to call Residential Credit Solutions several times speaking with different

agents ( XXXX, XXXX, several gentlemen ) and in XXXX I was told nothing could
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be done until my loan reached the 2 year mark which would be as of XXXX XXXX.

I called Residential Credit Solutions XXXX week of XXXX and spoke with XXXX ID

# XXXX she was supposedly a supervisor she told me I was eligible for PMI

cancellation she confirmed she saw my current appraisal on file and said she

would process the cancellation. She asked me to call back in a week or so. I called

back and spoke with XXXX he also advised he could see in their system my

request for PMI cancellation was being processed he also confirmed receipt of my

current appraisal from XXXX of 2014. He said he would call me back to confirm

results of review within an hour. He never called back. I called back XXXX again

spoke with XXXX she then advised me they had no receipt of my current appraisal

she instructed me to fax in my copy of the XXXX 2014 appraisal to their

correspondence department. I faxed over my appraisal that same day. I called

back today XXXX/XXXX/15 spoke with XXXX he advised they have receive my

appraisal but my request has been denied. I would have to file a whole new

request with them and pay a new {$500.00} appraisal fee. I asked to speak with a

manager I spoke with XXXX she advised the same they will not honor the

appraisal from XXXX XXXX I would have to pay again and make a new request.

I am beyond frustrated, I followed all the requirements from XXXX XXXX I paid for

a new appraisal. I have no control over the fact that XXXX XXXX sold my loan to

Residenital Credit Solutions and I have been jerked around and XXXX by both

XXXX XXXX and now by Residential Credit Solutions they know I am entitled to

PMI cancelation and they are just trying to rip me off with demanding {$500.00}

more dollars for an unnecessary new appraisal.

Please help me I am at my wits end!!!
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Thank you for taking the time to read my complaintXXXX XXXXXXXXXXXX loan

number with Residential Credit Solutions is XXXX

Ocwen will not let XXXX access my account. I use XXXX to track my payments.

The company that is now servicing our loan:1 ) modified our interest rate early : we

had a modification that was suppose to run through XX/XX/XXXX payment, they

modified our interest rate early, XXXX 's payment, and screwed up our payment

amount.

2 ) They paid our property taxes : We have never had an escrow account with this

loan, we have always paid the taxes ourselves. They did not inform us that they

were going to do pay our taxes or even ask if we were going to pay them, they just

went and paid them. Then a month after that they added the amount they had paid

to our loan balance, which they can not do.

3 ) They have started adding mysterious charges : They have never informed us

as to what these " Fees '' are for, they simply added them to the bill.

4 ) Now they are trying to add an escrow account, even though it clearing states in

our loan that there is to be NO escrow account and that we will be paying both the

taxes and the insurance. Which we have done for the past XXXX years without

fail.

5 ) we asked for a loan modification in XX/XX/XXXX, we have not heard back from

them, other then to send us endless form letters that say nothing. When I call I am

told that I can not speak to that department because they do n't have a customer

service line, when I ask if they can have them call I am told that all the person I am

talking to can do is send a message to the other department and ask them to

contact me. When I pointed out that they have never called me back from any of

the XXXX phone calls I have made they tell me sorry, all they can do is send a

message, even when I ask to speak to a supervisor I am told that all the

supervisor can do is send a message.
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WF mismanaged my money and my mortgage but now want me to make up the

difference and to charge me an extra {$300.00} a month. My monthly payment

was {$1000.00}, now it 's {$1300.00}. They also said that amount is due beginning

XXXX XXXX, but have actually taken out the higher payments XXXX so far from

my checking account, which I did not authorize them to do. In less than XXXX

months they have made insurance payments to cancelled services, lost paperwork

and now want me to make up the shortage, despite that I have no idea how my

account could be over {$1800.00} short when I arranged my XXXX payments to

cover a XXXX dollars extra than what it originally was. They sent a document that

also somehow is raising my mortgage payment, even without that shortage, bto

{$1100.00}. How do they get to do this? I agreed to XXXX mortgage amount, that I

could afford, not XXXX that seems to be at their mercy and can be arbitrarily

changed at their will even when it 's their mismanangement and XXXX customer

service. I would like an investigation. I can not afford the increase in my mortgage

and am tempted to let in go into foreclosure. I did not control the money it was all

in their hands. In fact I did n't know their was a shortage until I got notified by

XXXX about the new and higher transaction.

I received Bank of America new mortgage statement.

Total monthly payment amount increased from {$1800.00} TO $ XXXXDifference

{$690.00}. Principal and interest are the same {$1300.00}.

Escrow more then XXXX from {$530.00} to {$1000.00}.

No reasonable explanation. i have a fixed rate, taxes and insurance are the same.

This complaint was delayed due to a major car accident in XX/XX/XXXX. XXXX

XXXX referenced is attached, XXXX docs, XX/XX/XXXX-XX/XX/XXXX to show the

corruption of my loan. A full detailed descript is also attached for clarification. On

XXXX/XXXX/XXXX I purchased my XXXX acre horse property ; my loan - $ XXXX.

In XX/XX/XXXX, my property valued $ XXXX, at foreclosure in XX/XX/XXXX, $
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XXXX. It sold XXXX/XXXX/XXXX, $ XXXX. My home was never upside down ;

Our $ XXXX/mos pymt do-able. I got XXXX in XXXX. In summary, I had XXXX

forbearance plans ( all pd in full ) ; my loan mods always denied after. For 6+yrs

were in loan mod, an approval in XXXX XXXX but Citigroup lost our paperwork &

denied us. We sent endless credit reports, bank statements, insurance docs, etc. It

was mentally & physically exhausting ; we avg 20+ hrs/week following up, re-

explaining our situation/lost paperwork because lender reps were " transferred ''. In

XX/XX/XXXX, we had $ XXXX equity in our home ; we could n't get a line of credit.

XXXX HAMP applications = DENIED, all by XXXX XXXX XXXX. Citigroup made

XXXX foreclosure attempts in XXXX yrs, all because we HAD $ $ $ equity. On

XXXX/XXXX/XXXX, after 6+ year loan mod NIGHTMARE, XXXX said " a

modification was n't allowed under the current Pooling Service Agreements ''. My

attys repeatedly requested QWRs-NO RESPONSE. If we truly were in a financial "

bind '' how 'd we pay $ XXXX/ $ XXXX/ $ XXXX in 24-48 hour periods when

Citigroup demanded XXXX We had no choice, pay ( including " loaded misc fees ''

) or be " foreclosed ''. It was blackmail, but we did NOT want to lose our home!! At

foreclosure my loan pymt coupon showed $ XXXX past due ( the $ XXXX

payments we made still missing + $ XXXX in " OTHER '' unexplained fees ) ; we

only owed $ XXXX. My house was taken illegally on XXXX/XXXX/XXXX by XXXX

XXXX XXXX, WHO DID NOT EVEN OWN THE NOTE. Citigroup Global Markets

gave XXXX a " loss note affidavit '' on my property XXXX/XXXX/XXXX. Our

securitization audit ( SA, XXXX ) found, '' no recordation of the appropriate

endorsements at the XXXX XXXX County, Virginia Land Records. The Deed of

Trust & paperwork filed by Citigroup Global Markets XXXX XXXX IS N'T

COMPLIANT w/the rqmt in the Pooling/Servicing Agreement. There are no dated

endorsements on the copy of the PAY OPTION ARM note assoc. w/our Deed of

Trust, violating the Truth in Lending Act, Sect.131 ( G ) ( SA, XXXX ), Citigroup 's "
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Due to divorce, and the condition of my house, my ex and I decided to sell. We

initially tried a traditional sale, but the foundation condition, I would not be able to

break even. I started the short sale process with a realtor. Submitted all the

paperwork, got the house listed, the realtor worked with the bank on the sale.

Once a buyer came and made an offer, I moved out of the house and into an

apartment. After months and months of the bank stating that we were missing

documents and myself and the realtor resubmitting them, the bank came and said

to us on Tuesday, XXXX XXXX that due to more missing documents, they were

moving forward with a foreclosure. I quickly resubmitted everything AGAIN and my

realtor asked for an extension so that the bank could review everything. On Friday,

XXXX XXXX, my realtor called me telling me that he had just heard from the bank

and they were moving forward with foreclosure and their new reasoning was

because I had moved before the house was sold. ( I moved after a buyer put in an

offer and this was OK 'd by everyone, no one told me not to move ). On Monday,

XXXX XXXX the bank contacted me telling me that they declined the sale offer

and were moving forward with foreclosure for a completely different reason. Their

reason on this date was because of the condition and the damage to the house. I

specifically asked what damage they were referring too. They said they found

damage when they went out and inspected the house. I asked them what date

specifically did they come and inspect the house because they never called me or

my realtor asking for a key, or the lock box code to get into the house. The bank

told me that they did n't need to ask for a key because they have already secured

the property with their own lock box. So I asked again, what date did you do this

and how did you get in without a key to secure the property and inspect it. After

demanding that they tell me WHEN they went out there, I was put on hold for

about 10 minutes and when she came back on the phone, she said that she had

made a mistake and that they had n't gone out to inspect the property. At which
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point, I got very irate with a bank, a business blatantly lying to me. So I asked

again, why they were foreclosing now, and she again said because of the damage.

So I asked what damage since they had n't been out there. She then said that it

was too close to the foreclosure date ( Tuesday, XXXX XXXX ) to be able to do

anything. At this point, I go, so on XXXX XXXX, you said you were foreclosing

because of missing paperwork, ( which was all resubmitted again ), and on Friday,

XXXX XXXX, you said you were foreclosing because I had moved and had broken

some contract by moving, and now on XXXX XXXX your reasoning is because of

damage that you have never seen because you have never been out to inspect it.

Every day it was a different story. I hung up on the bank, and called my realtor

who then called the bank, and the story that he got on the foreclosure was

because the buyers offer was too low than what they thought the house was worth

( I guess they got that off the internet or something, because again, they have

never been inside the property ). Every person at the bank is giving me a different

story and my realtor a different story on WHY they are foreclosing ( with a one

week notice ) and its all nothing but lies.

We have been provided blatant misinformation by various sources at JP Morgan

Chase Bank. When we initially spoke to XXXX XXXX at Chase, we provided her

with a copy of our accepted offer on our house. She told us that if we did not lock

our rate on XXXX/XXXX/15, it would be subject to change on Monday,

XXXX/XXXX/2015. On XXXX/XXXX/15, we came in to sign the loan application

documents and brought all information requested by Chase in order to secure the

loan. After having us sign off on the paperwork, we were advised that since our

closing period was 32 days and we had chosen to lock our loan on

XXXX/XXXX/15, we would have to pay Chase another fee in excess of {$2000.00}

to ensure that the rate remain locked until our closing date. We came to learn that

we were misled regarding the lock - that the rate would not have changed if we
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had waited until XXXX/XXXX/15 to lock, as that was XXXX, and the rates would

have remained the same until Tuesday, the XXXX. After arguing for days, XXXX

XXXX, XXXX boss, then went through the farce of telling us that Chase would pay

the fee on our behalf. Pay what fee? This was a fee being assessed by the bank!

Having turned in all requested information in connection with our loan on

XXXX/XXXX/15, we then followed up with XXXX XXXX multiple times each week

to make sure that there were no hiccups in our loan process and that we were on

schedule to close on time. We requested copies of the loan docuemtns for review

and were repeatedly told that we could not be provided with the documents or the

final numbers until processing had concluded, but not to worry, everything was

proceeding on time. It was not until the close of business on Friday,

XXXX/XXXX/15, that we were informed by XXXX that Chase did not have

everything that they needed. They were missing IRS Transcripts - that they would

be unable to obtain prior to closing due to delays at the IRS. Contrary to Chase 's

disingenuous claim, the cause of this delay was not the IRS - it was Chase bank 's

fault in failing to timely request them. We went to extraordinary efforts to obtain the

transcripts only to be told the day before we were scheduled to close that the bank

was missing other information, which, as it turns out ( following multiple calls ),

they already had but had merely misentered into their system. We were urged to

notify the seller that we would not be able to close on time, at which point we

would have lost our earnest money and our house. We continued to push Chase

to get this done, escalating this up through their Executive Offices to get the loan

closed on time. We came to the closing table without seeing any final numbers or

documents ahead of time only to discover that Chase was now requiring us to

escrow amounts not previously disclosed or agreed upon. When we asked to

make changes to reflect the terms initially agreed upon, Chase refused. We had

not choice but to sign the documents. After the fact, XXXX XXXX worked with us
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From the Desk of XXXX XXXX Attorney XXXX U.S.C XXXX XXXX and XXXX

XXXX La XXXX XXXX # XXXX, Ca XXXX : XXXX AND XXXX XXXX Address :

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX CRIMINAL XXXX UPDATE

XXXX XXXX, XXXX CONSUMER LAWS CIVIL CODE SECTION XXXX. An

apparent consent is not real or free when obtained through XXXX. Duress XXXX.

Menace XXXX. XXXX XXXX. Undue Influence or XXXX. MistakeFEDERAL

CONSUMER LAWS CIVIL CODE XXXX. XXXX. XXXX. XXXX. XXXX. XXXX.

XXXX. AND XXXX XXXX Sec. XXXX. Liability of directors and officers of member

banks ; XXXX XXXX Sec. XXXX. Civil money penalty ; XXXX XXXX Sec. XXXX.

Tax on circulating notes generally ; XXXX XXXX Sec. XXXX. Receipt of United

States or bank notes as collateral ; XXXX XXXX Sec. XXXX. Conversion of

banking corporation into XXXX corporations ; procedure XXXX XXXX Sec. XXXX.

Offenses by officers of corporation ; punishment ; XXXX XXXX Sec. XXXX. False

representations as to liability of XXXX XXXX for acts of corporation ; punishment ;

XXXX XXXX Sec. XXXX. Jurisdiction of United States courts ; disposition by

banks of foreign owned property ; XXXX XXXX Sec. XXXX. Congressional

findings and declaration of purpose ; XXXX XXXX Sec. XXXX. Validation of Debts

; XXXX XXXX Sec. XXXX. Furnishing certain deceptive forms ; XXXX XXXX Sec.

XXXX XXXX liabilities ; XXXX XXXX Sec. XXXX. Administrative enforcement ;

XXXX XXXX Sec. XXXX. Uttering counterfeit foreign obligation or securities ;

XXXX XXXX Sec. XXXX. Possessing counterfeit foreign obligations or securities ;

XXXX XXXX Sec. XXXX. Prohibited activities ; XXXX XXXX Sec. XXXX.

Subpoenas for bank records ; XXXX XXXX Sec. XXXX. Reports on exporting and

importing monetary instruments ; XXXX XXXX Sec. XXXX Action for neglect to

prevent ; FORGERY CALIFORNIA XXXX OF CIVIL PROCEDURE XXXX AND

XXXX XXXX FALSE DOCUMENTS RECORED IN XXXX XXXX RECORDERS

OFFICE PENAL CODE XXXX CRIMINAL CONSPIRACIES PENAL CODE XXXX (
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a ) ( b ) ( c ) ( d ) INTENT TO COMMIT FORGERYVIOLATION OF

GOVERNMENT CODE XXXX ( d ) Failure to Discharge the Duties or

Responsibilities of a Notary PublicVIOLATION OF GOVERNMENT CODE XXXX (

XXXX ) Adjudged Liable for Damages in Any Suit Grounded in Fraud,

Misrepresentation, Violation of State Regulatory Laws or Failure toDischarge Fully

and Faithfully the Duties of a Notary PublicVIOLATION OF GOVERNMENT CODE

XXXX ( i ) Act Involving Dishonesty, Fraud, or Deceit with the Intent to

SubstantiallyBenefit the Notary Public or Another, or Substantially Injure

AnotherVIOLATION OF GOVERNMENT CODE XXXX ( l ) Execution of any

Certificate as a Notary Public Containing a StatementKnown to the Notary Public

to be FalseExecution of a certificate that the notary public knew contained false

information.

VIOLATION OF GOVERNMENT CODE XXXX ( o ) Failure to Secure XXXX or

Official stampRESCISSION OF SUBJECT PROPERTY UNDER CALIFORNIA

XXXX XXXX XXXX, XXXX XXXX a ) ( b ) ( c ) ( XXXX ) ( XXXX ) ( XXXX ) XXXX

NOTICE OF ERROR UNDER XXXX C.F.R. XXXX Checklist Items Yes No Not

Required CommentsGRANT XXXX # XXXX XXXX XXXX HEREBY GRANTS :

XXXX XXXX XXXX AND XXXX XXXX XXXX XXXX AND XXXX ON XXXX OF

XXXX # XXXX TITLELOAN # XXXX # XXXX XXXX XXXX XXXX AND XXXX

XXXX XXXX GREENLIGHT FINANCIAL XXXX GREENLIGHT FINANCIAL

SERVICES $ XXXX ELECTRONIC REGISTRATION SYSTEMS, XXXX WAS

SUSPENDED IN XXXX XXXX, XXXX BY THE SECRETARY OF STATE OF

CALIFORNIA AND FRANCHISE TAX BOARD IN XXXX. SEE ATTACHED INTER-

AGENCY INQUIRY******ON XXXX XXXX, XXXX MORTGAGE ELECTRONIC

REGISTRATION SYSTEMS, INCAMENDED UNDER ARTICLE XXXX : THE

NAME OF THE CORPORATION IS " X

I have a XXXX mortgage on my house from Wells Fargo that started in XXXX and
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the interest rate is 8.25 %. The mortgage came with the purchase of the house. In

order for them to consider me for loan adjustment I was placed with I started

working with them in XXXX, and as of this time, have spent countless hours in

supplying information etc with no progress. I always pay by phone my monthly

payment of {$730.00}, it is important for my credit rating since I am a small

business owner and ca n't afford the hits to my credit.

Back on XXXX XXXX XXXX, I called in to make a payment as I usually do. Wells

Fargo has my account # and routing # on file since I pay by phone every month.

This month I was for some unspecified reason sent to someone who did not have

that information, which came as a surprise. I supplied it.

I was given a confirmation number and sent a letter saying I made the payment.

The letter indicated that the payment has been made and the funds were applied

to the account. The letter was quite specific the funds had been paid and there

were no qualifiers.

Wells Fargo said they were unable to apply it due to incorrect accounting number

but they had this number in file.

Wells Fargo admits that they made no attempt to contact me that there was a

problem with payment and they did not ever inform me that a payment had not

been made. They admit that the only letter that was sent out stated that " payment

was made and everything with the loan was fine ''. At end of month I was hit with a

30-day late on my credit report.

On XXXX XXXX, XXXX, I called to make another payment on the account of the

same amount. Since the XXXX payment did not go through, this payment paid the

prior month 's payment. Wells Fargo never informed me that there was any

problems with the account when I made the payment. I asked them specifically if

there was a problem with the account and they said " no ''. Later when I asked

there executives why I was not informed at this time the response I received is
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04/16/2015 Mortgage Conventional adjustable mortgage (ARM)
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Capital One has XXXX me once again. This would be the XXXX time I have

complained about their total lack of customer service and lack of communication,

and more importantly erroneous information.

I asked to see if I could do a rate renewal which was told to me by one customer

service agent, then told that I could not by several others. After days/weeks on the

phone trying to resolve the issue with Mortgage Escalation Dept, I was told that I

would be getting the paperwork in the mail, yet did n't get it. I was never given

what the rate would be and after the XXXX phone call in the last two days, was

told that my rate was going to be higher than what I 'm paying now. I ca n't believe

the problems and horrible service at Capital

One!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! XXXX
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04/02/2015 Mortgage Conventional fixed mortgage

04/02/2015 Mortgage Conventional fixed mortgage

04/02/2015 Mortgage Conventional adjustable mortgage (ARM)
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Asked for a loan modification from greentree servicing.Was denied the

modification because I got a loanfrom XXXX at a 10.5 percent was told we would

be able to refi in 5 yrs. This company XXXX XXXX and XXXX XXXX are all owned

by XXXX XXXX. I would advise anyonethinking of dealing with any of these

companies to run and run fast the other way. They are nothingbut predatory

lenders. I pay more for 120,000 dollar house than my friends do for a XXXX.

I was furloughed for 18 months beginning in XXXX 2008. This caused me to fall

behind on my mortgage. I have been trying every sense to get a meaningful loan

modification. I have been turned down so many times I ca n't remember them all. I

have been in foreclosure XXXX and dropped XXXX. The XXXX time they won a

judgment and vacated it restoring the note and mortgage in full and told the court

that I had paid every thing I was behind. The XXXX time dismissal without

prejudice. I am a prisoner in this home. They will not foreclose, they will not take

my money ( anything less than what I am behind that is ), they will not negotiate a

settlement. I am XXXX years old and life is passing me by. I ca n't buy any thing

with out a very large amount of cash down and extremely hight interest rates.

Back in 2011 my Notary sent an administrative process to XXXX XXXX XXXX

using a Private Registered set-off Bond for XXXX. They never returned the

negotiable instrument therefore it is discharged according to XXXX XXXX they

refused the payment by sending me a frivolous letter. Then they transferred the

mortgage to the current third party which is Select Portfolio Inc. SPS reinstated the

foreclosure process and I saved the house by entering bankruptcy. Now I have

sent another XXXX private forms of payment-an EFT check and an XXXX - ( also

sent to IRS in XXXX KY XXXX. They did not return the EFT check-another

example of XXXX, XXXX XXXX and Public Law 73-10 which states that

institutions are not allowed to pick and choose what types of payments they can

accept. By not returning my instruments these service companies can enrich
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Ditech Financial LLC SC 290XX Web

Ditech Financial LLC OK 740XX Web

Select Portfolio Servicing, Inc NY 114XX Web
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themselves at the discount window without granting me credit on my mortgage.

This would be considered Grand Theft. I demand that they release the lien on my

property immediately and restore my good name.

I have filed numerous complaints in the past year and Ocwen has never tried to

resolve my issues to my satisfactory. They have paid my condo association over

{$25000.00}. which they should not have and added it to my escrow which I never

had an escrow account to begin with and charging me almost 8 % interest on top

of that. They are now threatening me with foreclosure and this issue has not been

resolved. The federal government is still allowing them to rip people off with no

repercussion. They have been sued by XXXX states for XXXX of dollars and still

they continue to operate as they always have. They have sent me false invoices

through to XXXX which, which in itself is a federal offense and punishable by law

with fines up to {$10000.00} per each offense. THEY NEED STOPPED!

On XX/XX/XXXX XXXX assisted me to pay {$1100.00} mortgage to CALIBER

HOME LOANS due to my financial hardship.

On XX/XX/XXXX, since I did not know when " XXXX '' can pay my mortgage on

my behalf in XX/XX/XXXX back then, to avoid penalty, I also paid {$1100.00}.

Because of this incident, I ended up pay XXXX mortgage payments for the

XX/XX/XXXX, so I called and spoke to a customer service rep. at CALIBER HOME

LOANS around XX/XX/XXXX and asked her to apply my XX/XX/XXXX payment of

{$1100.00} the full amount as principal to my loan account without charge me any

of interests, as it was my extra payment for the year XX/XX/XXXX. She agreed,

and she told me that our conversation was recorded, and said that she took care

of it already. I asked for a confirmation, she said no need to have confirmation, I

should see it on my FOMR XXXX of the year XX/XX/XXXX.

However, when I received FORM XXXX for the year XX/XX/XXXX, I found out that

Caliber Home Loans did not apply my XX/XX/XXXX extra payment to principal ;
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but to charge interests against it as well. Thus, I called on XX/XX/XXXX to verify

with a customer Rep. her name is XXXX. She was very rude, and told me that

Caliber Home Loans would never re-adjust my loan nor to refund me the wrong

charges of the interests on my XX/XX/XXXX extra payment of XX/XX/XXXX. I

asked to speak to her manager, she hand up on me. Then when I called back, the

phone just keep on routing to others, I was unable to reach to their manager for

this matter.

To Whom It May ConcernRegarding : Appeal of mortgage modification

denialReasons for Denial Given:1. Income too low to service modified payment2.

Home value too low to support debtMortgage Modification Denial AppealIncome

too low to service modified payment1. Our gross monthly income is {$7300.00} per

the documentation you sent.

2. Ratio for current payment of {$3500.00} is 48.7 % of our gross monthly income.

3. With our installments of $ 1000 monthly our full ratios were 48.7 % /62.3 % 4.

We were previously approved for a modification by Wells Fargo in XX/XX/XXXX by

Wells Fargo Home Preservation Specialist XXXX XXXX with a ratio of 39 % for a

payment of {$2800.00}. Approved full ratios 39 % /53 % including monthly

installment payments.

a. We now have no monthly installment payments5. If we had the modification that

was previously approved for made permanent, our ratios would be 39 % /39 %

since we no longer have any monthly installment payments6. Why would you

approve 39 % /53 % before and not 39 % /39 % now, especially since we have not

missed any of the prior modified payments?

7. Check our payment history since the first modificationa. Zero missed payments

of {$2800.00} since modificationb. {$31000.00} paid to Wells Fargo Mortgage

since XXXX, XXXX. All payments show cashed by Wells Fargo Mortgage but they

do not show up as applied anywhere.
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8. If you are tacking on {$37000.00} in unpaid payments onto the mortgage

balance, you are not accounting for all the payments ( {$31000.00} ) we have

made since last XXXX and we should not have that money added to the new loan

balance since we have not missed any payments!

a. If you are calculating a new payment based on a balance that does not include

our payments since last XXXX you are incorrect.

b. Your statements show a past due account status of 261 days delinquent and

{$37000.00} in arrears ( See Attachment XXXX ) but you are not accounting for

the payments we have made since the modification.

c. Since XXXX XXXX, XXXX we have paid Wells Fargo Mortgage {$31000.00} (

See Attachment B ) where is it? We see on your latest statement dated

XXXX/XXXX/XXXX that there is {$5700.00} in " Unapplied Funds Balance '' but

that still leaves {$26000.00} unaccounted for. This discrepancy also affected the

amount of interest Wells Fargo says we paid in XXXX. The difference looks to be

about {$6000.00}.

Home value too low to support debt1. Your previous appraisal from XXXX XXXX,

XXXX showed a {$580000.00} property value ( See Attachment XXXX ) 2. Your

new appraiser showed a value of $ 550,000a. He did not inspect the inside of the

house or the backyardb. His comps show houses that are much older and have a

low value per square footc. His comps do not show a house that sold in XXXX,

XXXX houses down the block from ours- ( See attached copy of MLS # XXXX ) i.

Sold for $ 615,000ii. XXXX square feet less than oursiii. Our home is on a cul-de-

sac, theirs is not.

iv. Our home has an attic, theirs does not.

v. Our home has XXXX bathrooms, theirs has XXXX bathroomsvi. Our home has

XXXX fireplaces, theirs has XXXX fireplacesvii. Our home has space for an RV,

theirs does not.
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04/16/2015 Mortgage FHA mortgage

04/16/2015 Mortgage Conventional adjustable mortgage (ARM)
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viii. Our home has carpet and ceramic tile, theirs is all concrete.

ix. How can our house be valued {$65000.00} less than this other house?

x. How can our house appraise at {$550000.00} when property values are going

up and your own appraiser came in at {$580000.00} less than a year ago?

Conclusion In XXXX of XXXX the borrower became permanently medically XXXX.

Documentation is available for review if requested.

Using your own documentation we showed that our income ratios are better now

than when you approved us for a modification last XXXX.

Since the modification last XXXX we have made every payment on time and have

bank statements to prove it and would continue to make a new modified payment.

The final modification documents for the previous modification were never

received by us to sign.

BANK OF AMERICA MODIFIED MY LOAN IN 2012. AFTER PAYING FOR 10

MONTHS THEY DECIDED I WAS IN FORECLOSURE, TOLD ME NOT TO MAKE

MORE PAYMENTS. WHEN I ASKED WHY THIS WAS HAPPENING, NO ONE

WAS ABLE TO TELL ME WHERE THE ERROR WAS AND HAVE REFUSED TO

HELP ME.

While going through the OFAP process i experienced problems with both XXXX

and my loan servicer, OCWEN. XXXX failed to act impartially, ensure that relevant

documents were made available and explanations provided where needed or

requested, refused to respond to emails from my housing counslor asking for

assistance, failed to assure required documents were submitted, failed to conduct

an even-handed and fair resolution conference, and failed to get in writing lenders

HAMP offer.

OCWEN placed lender flood insurance back in XX/XX/XXXX that i am still fighting

to get reimbursed on and they still deny that they did it even though my transaction

history that they provided through the portal during my OFAP application process
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shows that they did. I sent a certified letter to them disputing my debt and they

mailed back a letter that basicly just said " no we did n't ''. I have proof of my

coverage and their charges. During the OFAP process they refused to give me my

NPV or my PSA. I never had a single point of contact. Neither i nor my housing

counslor could ever get ahold of the same person XXXX. They keep acting like

they are considering my modification and yet they move forward with foreclosure

while telling me they are not. Charging unauthorized fees and not showing what

they charges are for, plus math that i just can not figure out. They have found a

way to abuse the program by claiming your application is incomplete. All they have

to do is say so and either refuse to accept documents, say they were late, claim

they did n't receive them, or just keep asking for the same document again and

again no matter how many ways you send it or how many times. I have been

trying to do this program since XX/XX/XXXX. They have lied, abused, decieved

and ground me down to nothing. I have filled out their RMA XXXX times. I faxed

the latest one this morning. Please help me with this.

I have an interest only loan with Bank of America that is going to re-ammoritize to

a XXXX year loan. My house was hit by Hurricane XXXX and has lost a significant

amount of value in addition to the housing market taking a fall. My loan is not

HARP eligible which would have allowed me to refinance without an appraisal thus

getting out of the high risk loan I am in now. When calling Bank of America they

told me they do not have an in house HARP loan that would allow me to refinance

or adjust my loan for a fee. My only options from what they said is to modify the

loan. In order to do so I will go on a " trial '' payment for XXXX months. For those

XXXX months they report my mortgage as late. I have worked my entire life to

maintain impeccable credit. This will be devastating to my credit score. My only

options beyond that are to try to sell it as a short sale or foreclose. I prefer to work

within the system, I understand it is not their fault my home lost value. I just want
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to be able to refinance for a lower rate to make the payment more affordable. They

are not willing to help. I am hoping for some advice. I have an NMLS number and

have taken continuing ed. In one of the statements from the CFPB it encourages

banks to refinance high risk loans with limited documentation. How do I get them

to do that without affecting my credit negatively? Thank you for your time.

My wife and I purchased our XXXX home using my VA loan which I earned

through military service for my country. Our initial mortgage lender, XXXX XXXX

XXXX was wonderful and made process very easy. But all that came to an end

once our loan was then in turn sold to another financial institution that would

continue maintenance on our loan. Bad part is as a consumer you have no way to

research, review, or have a choice in who gets your loan, Our loan ended up in the

hands of Nationstar Mortgage and after the XXXX year of us sending our

payments in the same exact way every time and on time, we received a statement

showing XXXX payment was allegedly " not received '' by Nationstar Mortgage.

We researched and had our bank and the XXXX Postal Service provide

documentation showing that we did in fact make the payment and that the

payment WAS received by Nationstar Mortgage due to the fact that everything

today is electronic. The XXXX documentation showed the signature of the

Nationstar Mortgage Representative as receiving our payment along with the date

received and company name " Nationstar Mortgage '' underneath. We provided

this documentation to Nationstar Mortgage through XXXX of several

representatives we spoke to was told the late fee would be removed and they

would search for lost payment. Nothing happened. XX/XX/XXXX came and we

sent our payment the same way we always have, certified mail and on time.

Nationstar Mortgage received this payment but because our account showed a

past due payment ( Nothing was done about lost payment from XX/XX/XXXX ),

they applied XX/XX/XXXX 's payment to XX/XX/XXXX which left our account still
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one month behind for XXXX and all the while late fees applied and credit report

reflecting late payments towards mortgage payment. Once again we contact

Nationstar and speak with a different representative, explain the situation ( No

notes was put in our account from prior conversations regarding lost payments )

and was told to, AGAIN, send in our supporting documentation and they would

search for our payment. We did exactly that and sent in now XXXX sets of

paperwork showing that we sent, AND, payment was received by Nationstar

Mortgage and representative who signed for it. SO, XX/XX/XXXX comes and we

send in our payment as usual certified mail and on time as a trustworthy borrower

should. **Keep in mind we are sending a Cashier 's Check which is as good as

cash and we have a way to track it, so they money is instantly deducted from our

account. We receive statement for XX/XX/XXXX showing that no payment was

received and all the while our past due amount was increasing and the days past

due was increasing as well. We contact Nationstar concerning all the lost

payments and was again instructed to send in our supporting documentation. We

followed their instructions and sent in NOW XXXX sets of documents showing

payment made and Nationstar Rep siging for as received. Following this we

receive a letter from Nationstar stating the Research Dept. investigated and found

nothing wrong. XX/XX/XXXX comes and we send our payment again the same

way. Mid-XX/XX/XXXX we receive statement showing no payment received for

XX/XX/XXXX We contact Nationstar, they tell us to send in documents, we send in

now XXXX sets of documents, and still receive a letter stating they investigated

the issue and found no faults. We are left with no option but to seek legal

assistance after numerous attempts to fix this problem went without notice even

with hard documentation showing that employees from Nationstar signed as

receiving our payments. Our past due amount has increased dramatically, but we

do not have the money in our account because it is in the form of a cashier 's
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6-8 months ago, my mortgage company, US Home Bank Mortgage, marked my

house vacant for an unknown reason. Even their own associates could not

understand why it was marked vacant or how it was marked vacant. Since then I

have been unable to get them to remove it. They even sent a company to change

the locks on my house!!!!!! I was in bed at XXXX when I heard a knock on my door

from a man who had gone into my backyard already and seen that there were still

items there. This is causing so much more trouble because if I try to make a partial

payment on my mortgage they will not accept it. An example of why I would make

a partial payment is as follows : I am currently going to school full time and my

XXXX is helping me financially while I attend school. A part of that financial help is

that XXXX a semester they send me a housing check to help me pay for my

current housing. The check is made out to myself and the mortgage company. I

am supposed to sign the check and then send it to them. Because my house has

been marked vacant, they are telling me that they will most likely reject the

payment. And I can not make a partial payment for the extra amount owed after

the check is processed. I either have to pay all or nothing. This is how it is

constantly. I once fell behind on my mortgage and was trying to get caught up as I

could. I would try to pay a few extra XXXX here and there as I could but they

refused to take my payment, stating again that it had to be all or nothing. Also I

was n't allowed to make payments online it had to be over the phone, even after I

was caught up, and then they would charge XXXX dollars every time to process

my payment. This is completely absurd and made it almost impossible for me to

get caught up. I 'm still trying to get caught up on all the late payments they have

charged me. Also because they marked my house vacant my insurance company

has tried to drop there coverage numerous times. These people are vultures and

their customer service are completely incapable of helping.
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In XXXX of 2014 my real estate agent ( XXXX ) submitted a contract on my behalf

for a short sale home owned by Chase Banking. After 6 months of continuous

waiting and no status updates ( approx. XXXX XXXX, 2015 ) Chase finally

acknowledged the contract and countered the original offer - we agreed. Finally, (

we thought XXXX things were on its way to being finalized. From there, the

inspection was done- serious issues were addressed and being handled. That, in

itself, took a little more time than we cognized and was eventually rectified. Next,

the appraisal was done- it came back fine- with minor improvements to be done.

After roughly 1 1/2 months of negotiating, my bank could now get my financing

finalized ( I was preapproved for a {$7500.00} downpayment and closing cost

grant ). I was also receiving an FHA loan and my paperwork could not be fully

processed until all the repairs were improvised and/or rectified. While waiting to

hear back from the grant approval team, we received an email from the seller 's

agent ( approx. XXXX XXXX ) stating " Chase has officially denied the contract ''

with no warning, extension or any explanation. My banker, the seller 's agent and

my real estate agent were completely and utterly in shock by this unforseen action.

The seller 's agent along with my banker sent a slew of emails with evidenced data

regarding my full approval -but we never heard anything from them. This was a

spontaneous act that hindered, interferred and just simply hurt my families

progress and well- being, with no " JUSTIFICATION ''. I have XXXX young

children and I had already put in my 30 day notice to move out of my townhome. I

had an inspection ( {$380.00} ) and appraisal ( {$470.00} ) done on the property

prior to this happening. I was genuinely interested in the home and did everything

that was in my power to get things done in a timely manner. However, they had my

team waiting for 6 months before they even touched my contract but they could n't

wait a few weeks for my official process to be completed. If anything, they could

have explained their rational behind their actions. I could not have just exited the
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contract without reasoning in the middle of it. The bottom line is ; I felt like I was

bullied and mistreated unfairly because I was purchasing a home that was priced

below market value and I was an assumed indigent. I 've called and spoken to

XXXX XXXX at Chase Executive office. After playing phone tag for several days,

she ambiguously explained to me that ; she could not give me any information

regarding the account because I was not the primary account holder- which I

understood. Which, she knew that I did not have an account with them, I explained

that to her in my at length email that she received. The bottom line is ; the whole

entire ordeal was bias and unethical and I felt discriminated against.

After many calls from the company who stated that they could assist us with

getting a better rate on our home mortgage, we promptly sent all our personal

informationand signed e-documents to XXXX XXXX of Network Captial Funding.

He initiallyappeared to be very upfront, honest and knowledgeable. But was

pushing us toget all the stuff to him so we could close by end of month. We asked

him straight upif they could do honestly do the loan before we gave our CC

number for the appraisal. XXXX was very confident that they would successfully

be able to completethe process quickly. But after the appraisal we heard nothing

from XXXX. Whenwe by chance got him, his response was brief " It is out of my

hands, I only assist with the initial part. '' Four weeks have gone by and no copy of

our appraisal wassent to us and no calls or updates provided. We have emailed

XXXX and the companyand nothing. We have called numerous times and now we

get only voice messageseven from the companies main number. Its like they have

dropped off the face of the earth with our personal information, and money for the

appraisal. We feel totally taken advantage of and feel like this company should

reimburse our money. We didnot call them initially they hounded us. If they could

not have done the loan whynot just be forcoming and honest. I think there should

be a fine for companies thattake advantage of the consumers.
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I am buying a home with the closing scheduled for XX/XX/XXXX. When my loan

officer recently tried to access my credit report info with XXXX and XXXX, he

found that I was classified as DECEASED on XXXX agencies ' records. This

apparently happened when PNC Bank reported my husband 's death in mid

XX/XX/XXXX to the credit bureaus. ( He and I held a joint home equity account. ) It

is imperative that the deceased designation for my name be removed at once so

we can continue to prepare for the house closing. Both XXXX and XXXX indicated

that PNC made this report but PNC denies having submitted info that I was

deceased. I just need to have this issue expedited and resolved ASAP. XXXX

agencies indicate that the issue can be resolved but it will take up to 30 days. As

of today it is only 22 days until my home purchase closing, so I am panicking.

I have a loan that is being serviced by ocwen loan sevicing. I have made all my

payments on time. My loan to value ratio is about 65 %. I have made many written

requests and verbal requests to ocwen to start the process of canceling my

mortgage insurance. I have received the run around by there customer service

and have gotton nowhere. They have no contact information and are not willing to

help me when I am the customer. It feels like a scam they are pulling on

homeowners. Please help

On XXXX XXXX, XX/XX/2015, I closed on a property that was obtained thru a

XXXX loan. The mortgage is with MLD Mortgage Inc. The way the mortgage is set

up, I borrowed money for both pruchasing building, and rehab for it. The rehab

money is in an escrow account, operated by The Money Store. The process is that

we complete some of the rehab, thru an approved general contractor, the work is

approved by a HUD consultant, and the money is distributed according to work

completed. I was told once the paperwork is completed by the HUD consultant, it

should take 3-5 business days for a check to be issued. The HUD review was

completed and turned in XXXX XXXX, XX/XX/2015. My loan officer XXXX XXXX
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turned the paperwork in that day. I have not received any money for the work

completed. I have contacted XXXX, and he states he turned the paperwork in, and

after that, it is out of his hands. He gave me several people to contact at the

Money store to get information on why the process is taking so long. I have

contacted every he suggested, I have not gotten any information as to what is

delaying the funds being distributed. I actually can not even get anyone to return

my emails or call. I 'm frustrated because the contractor for the porch completed

the work 4-5 weeks ago and he needs a payment of {$15000.00}, which I do not

have. I would like some communication between The Money store so I can tell the

contractors when to anticipate payment. I also am paying interest on the money I

borrowed, so I feel it is unfair that I do not have access to money I 've already paid

for.

XXXX ( XXXX ) XXXX XXXXXXXXXXXX XXXXXXXXXXXX Money store

Corporate office ( XXXX ) XXXX XXXX ext. XXXX XXXXXXXXXXXX Dear XXXX

ext. XXXX XXXXXXXXXXXX

XXXX XXXX XXXX XXXX XXXX, attorneys for Select Portfolio Servicing ( SPS )

have threatened foreclosure of my house see attachments. The CFPB has been

clear through amicus briefs, examination procedures and guidelines that when

mortgage servicing rights are purchased subsequent to a loan being in default, the

Fair Debt Collection Practices Act ( FDCPA ) applies and a non-judicial foreclosure

is in clear violation of the FDCPA. A XXXX of my house remains on XXXX stating

there was an auction and updates are awaiting. SPS nor their attorneys have been

able to provide historical loan records from inception of the loan. Recently, their

attorneys sent me a Notice of Rescission of Mortgage Acceleration which supports

the fact that a non-judicial foreclosure should not and can not occur. Despite my

request for SPS to stop calling me, they continue to call. Please review all

attached documents.

Page 1291 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 1292 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc TX 750XX Web

Page 1293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/12/2015 Closed with explanation Yes No

Page 1294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326327

Page 1295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/12/2015 Mortgage Conventional fixed mortgage

04/07/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 1296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 1297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My husband and I applied for a refinance loan with XXXX XXXX from Good

Mortgage. He required us to pay out of pocket about {$850.00} to have our home

appraised. Good Mortgage selected the appraiser, XXXX XXXX. In his appraisal,

he made several factual errors, and his valuation of {$500000.00} is at least

{$50000.00} lower than comparable market values we received. As a result of the

low valuation, our refinance application was declined. Both my husband and I have

excellent credit, have been steadily employed and our debt-to-loan ratio is

acceptable. The valuation is the only element of our application that prevented us

from refinancing our home. We sent a response to Good Mortgage, pointing our

the errors in the appraisal and other issues that we had with the appraiser 's

valuation. [ Please note that I also recently noticed that the appraiser excluded the

XXXX and XXXX of the XXXX bathrooms in his appraisal. These inaccuracies

should also be addressed in a corrected appraisal. ] The loan officer responded

that the 'appraiser will not budge. ' We requested to see the response that he had

received from the appraiser, but the loan officer refused to provide it to us. We feel

that the appraisal should have been reassigned if the appraiser refused to correct

the inaccuracies. The ordeal has cost us both time and money, and we may not be

able to keep this property as a result.

RE : Ocwen Loan Servicing ( As Sub-Servicer ), XXXX XXXX XXXX ( As XXXX

XXXX ), XXXX XXXX ( As Trustee ), XXXX Mortgage Servicing ( previous Sub-

Servicer ) I read with hope and interest about your recent multi-billion dollar

settlements with the above named companies for their criminal and fraudulent

actions involving foreclosures. My interest is personal, as I have been struggling

for about XXXX years to settle a foreclosure action. When I learned of the

settlements, my hope was that the fines and business practice requirements you

imposed would encourage these companies to follow not only the spirit, but the

letter of their settlement agreements.
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Unfortunately, my experience is that they have not changed their practices.

Therefore, I would like to lodge a formal complaint as they continue to pursue

foreclosure and duplicitous modification programs based upon:1. False

Assignments that are void as an operation of law2. Refusal to verify their "

standing '' to bring foreclosure3. Refusal to assign XXXX point of contact, either an

attorney or an investor representative and/or a sub-servicer representative, for

settlement conferences with either the State Court Judge or NY Supreme Court

Judge. In fact, in XXXX mandatory meetings with the State Court Judge, XXXX

different attorneys appeared, and in XXXX settlement meetings with the Supreme

Court Judge XXXX different attorneys have appeared and XXXX different Ocwen

employees have appeared.

4. Ocwen employees refused to identify themselves with a business card for future

follow-up during these meetings.

5. Refusal to produce discovery items as demanded by our motions and a State

Court Judge and a NY Supreme Court Judge6. Failure to comply with a NY

Supreme Court Justice 's demands for evidence of standing by either producing

the blue ink note or the trust documents that lists my property as party of the

above stated trust7. Failure to acknowledge that the publicly available Trust

Documents filed with the SEC do not list my loan characteristics under the section

" Assumed Loan Characteristics '' 8. They have generated " offers '' of settlement

and then withdrew them9. XXXX asked in writing for me to agree that GMAC is the

" Lender '' as part of a settlement offer10. Declaring in writing to me that " no

assignments were made of the loan '', while filing with the XXXX County Clerk an "

assignment '' signed by notorious robo-signer, XXXX XXXX11. Declaring in writing

that XXXX XXXX currently " holds an interest in the loan '' XXXX. Declaring in

writing that XXXX, XXXX XXXX XXXX ( a law firm ) have been substituted as

Trustee13. Insisting in our settlement conferences with a NY Supreme Court
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Justice that our " default '' interest rate is 8.25 % despite the terms set out in my

note and while sending statements stating my interest rate is 2.625 % 14. Claiming

during settlement conferences that the " lender '' or " investor '' would not allow

certain modifications, and then refusing to name the party ( ies ) to whom they are

referring15. Asking us to pay " out of pocket '' expenses/fees/finesa. before any

settlement or agreement is achieved, b. while claiming the right to collect on a

Note for which they have not shown standing andc. to Ocwen for " out of pocket ''

expenses/fees/fines of the previous sub-servicers ( XXXX ), while refusing to

substantiate these expenses or prove that they have not been reimbursedd. that

include thousands of dollars in legal and 'default fees ', title searches, broker price

opinions, 'property inspections ', and 'late charges ' to the 'account balance '.

Please see the attached letter describing my complaint

I was originally a co-borrower with my now deceased husband in XXXX. I modified

the loan after he died in XXXX. I lost my job in XXXX I asked Suntrust mortgage

company for a modification on the loan, they refused and sent me a response

giving my options for a short sale or foreclosure starting on the XXXX of XXXX. I

work a XXXX XXXX job and the bulk of my money comes after the XXXX of each

month. I pay my mortgage, but I 've accrued late fees. ( {$1600.00} ) I contacted

XXXX XXXX, XXXX, the representative told me she could not discuss the loan

because it 's still in my deceased husbands name. Suntrust never took my

husband name off the loan.

What can I do to stay in my home?

My home mortgage is with Penny Mac. It has a PMI fee that we have been paying.

Per the original agreement. As of a month ago the Loan to Value dropped to 79.79

%, which was to trigger a stop on the PMI. I notified Penny Mac that per our

agreement to stop charging me for the PMI. They refused until I PAID for a re-

evaluation of my home. This was never in any documents. As a matter of fact I
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have a letter from Penny Mac dated XXXX/XXXX/14 that states ; that the PMI

would be terminated when the Loan to Value reaches 80 % or lower than the "

Original Value ''. It has reached that level and they now want me to pay for the

home assessment before they will terminate the PMI. This is not part of the

agreement.

Please Help.

We requested a modification from Bank of America they put us on a trial payment

after making the payments of {$1300.00} for 3 months and after telling us we will

get a better deal how ever they did not modify the loan at all. The interest rate and

monthly payments remain the same, they did not modify anything. We were

atempting to get a loan modification from the bank for more then 4 years. And they

also deferd all the principle to the end of the loan term. Also the market value of

the proparty is around {$200000.00} and the bank put {$350000.00}. Basically the

loan was not modified.

I have a mortgage with Astoria and they are taking out XXXX taxes XXXX/year in

addition to XXXX, XXXX taxes taken out. When I inquired as to why I was paying

XXXX taxes although I live in XXXX, XXXX I was told they would look into it. I

received a letter that they had rectified the situation but with no supporting

information. I do not know how log I have been paying this erroneous tax as I can

only access back to 2013 my records. I would like to know what this is, how long it

's been going on, and get any reimbursement that is due me.

Through Wells Fargo Mortgage we applied for a pre-qualification letter to get a

mortgage for {$35000.00}. on a conventional loan for investment. We have all the

monies in a Chase account for the 20 % down payment and Closing. They have

approved our income, but state that some of the monies are going into our Wells

Fargo personal account from our Wells Fargo business account and this was a

problem for them and want me to liquidate {$17000.00}. in funds from a retirement
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account which would involve up to 30 % in taxes penalties and fees. An appraisal

was done already and I was not advised of any problems prior to spending the

money for the appraisal. We also have plane tickets that are not refundable. The

money for the down payment and closing costs for this purchase came from the

sale of o condominium in XX/XX/XXXX and sale of a house ( financed by Wells

Fargo ) in XX/XX/XXXX lessoning my monthly payments by over {$2000.00} Now I

am looking for a mortgage that will be about {$1000.00}. per month. I pre-qualified

with XXXX XXXX at the same time but decided on Wells Fargo because we have

been banking with them for years. I do n't believe they are following guidelines

while processing my request. If they do not approve this loan I would like to find

out how to get reimbursed for my expenses which are several thousand dollars are

this point. I feel they have taken way to long in coming to their decisions which are

not final at this point.

I am trying to short sell my home. After losing my job and medical bills mounting

up I did the responsible thing and put my house on the market. I have an offer

submitted to the bank and they have since gone into my property and changed the

locks. I do n't have access to adjust the heat or make sure there are no issues

since my home is vacant awaiting sale.

I have NEVER paid NationStar late. Never. In XXXX I was short on the mortgage. I

was able to gather up XXXX of a months mortgage. They acted like I never paid

them a dime. The calls started. The notice of intent to forclosure came in mid

XXXX. I obtained a lawyer and we are working on a short sale. They acknowledge

reciept and ordered and appraisal. But in the meantime they changed the locks.

The XXXX agent had no way of accessing the property to do the appraisal. I feel

they intentionally are causing delays in the process. They cut off my realtors lock

box at a price of {$150.00}.
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We paid our mortgage payment over the phone and the rep applied a different

amount to another person 's account out of my bank account! Then they called to

let me know that our payment had n't been made. My mortgage payment was

{$690.00}, they took {$1200.00} out of my bank account causing my bank account

to overdraft and incurring {$140.00} in bounced check fees. I called numerous

times and got the run around several times until I threatened criminal charges. The

rep even lied to me stating the recording said my husband agreed to {$1200.00}. I

was the one who figured out they applied it to another Nationstar account number.

Then she back peddled and finally agreed to give us back the {$530.00} and I told

her she needed to give us the {$140.00} in bounced check fees as well and she

said she might be able to give me XXXX fee. I said no, she would give me all plus

any more that would occur due to her delay. She refunded me the {$530.00} plus

{$140.00} but in the delay in getting the funds, another {$64.00} was added in fees

to my bank account. I faxed the bank statement to her and phoned her twice and

left messages with absolutely no response in over a week. It 's only {$64.00} but it

was n't our fault, it was Nationstar 's screw up. We want our money back!

My husband died two years ago. I have XXXX boys in college. My husband left me

with significant financial issues, including outstanding medical bills, debts I was

unaware of, a mortgage at a very high interest rate, etc. I began to try and

refinance the mortgage over a year ago, with no success, due to my credit report. I

tried repairing the credit history and still was not able to refinance. Finally, the

mortgage lender NATIONSTAR MORTGAGE , LLC, told me I could be eligible for

the mortgage assistance program. They told me to skip one month 's payment in

order to show my need. Then, they signed me up for the new loan and told me I

had to pay 90 days at a higher rate ( I assumed this was to make up for the

payment that was skipped ). At the end of the 90 days, they lowered my interest

rate from 8.3 to 7.8 percent - but my monthly payments went from {$2800.00} to
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{$3200.00} per month, plus accrueing fees of over {$200.00} per month which I ca

n't get anyone to explain to me. In addition, Nationstar reported that I was late with

those 90 days of payments, when in fact they were not only paid, but they were

higher than the original mortgage payments. This then scarred my credit report yet

again. Several more attempts have been made to try and refinance so I can get

the monthly payment down to something manageable - but my credit report

continues to hinder me. Not only has NATIONSTAR made the monthly payments

higher through their " MAP '' program, they have added considerably to the

amount of the loan itself. Before I started the MAP program, I owed approximately

{$260000.00} on the house. I now owe over $ 270K. How does this happen when I

literally begged for months for someone to help me? I do not want this to happen

to others. Please help me and help others.

My father XXXX XXXX purchased a house for me in XX/XX/XXXX. He passed

away XX/XX/XXXX. I am the representative of the estate and the house mortgage

is now through Nationstar. Apparently they loss the documentation saying I was

the representative of the estate and turned off m ability to make payments on

account. I have tried to make payments numerous times as well as my wife. I have

called and left messages with XXXX XXXX my account rep. and not return calls

concerning this matter. I send in paperwork pertaining to certain issues and they

lose after receiving it or say they never got it. Two days ago is when I found out

talking to Nationstar that they said they had no paperwork on me as being the

representative on my dads estate. Talked to them today and now the paperwork

has shown back up. In all this has me in the rears on my payments by 5 months

and threatening to foreclose on my house. Now they are saying I cangive them

almost {$3000.00} plus lawyers fees to keep my house. My XXXX payments only

come to about {$1300.00} which I have been trying to pay and catch up. If

Nationstar ahd not screwed up my account like this I would not be behind in
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payment. The mortgage use to be with XXXX XXXX XXXX and they also lost the

paperwork and tried doing the same thing. After my lawyer XXXX XXXX contacted

XXXX XXXX XXXX about this matter and they corrected it. Nationstar has not tried

in anyway to help all they want to do is take my house. My wife is on XXXX and

me trying to do everything and now to try to come up with {$3000.00} to probably

{$5000.00} to pay them is ridiculous. I am at my whits end and dont know what to

do.

My parents have never missed a payment on their mortgage however Green Tree

LLC ( previously XXXX XXXX XXXX ) claims they have missed payments. In 2013

they applied for modification. They delayed the process by not answering phone

calls, giving wrong fax numbers, by using other numerous unprofessional tactics. I

need help.

My mortgage company Ocwen Loan Servicing LLC . Will not remove false

information on my credit bureau. XXXX XX/XX/2013 they but that I was XXXX

days late on my credit, I have never been even XXXX days late and I have proof

where every month they are paid automatically out of my bank account. I have

talked at great length with them and the agree it was a mistake but the still will not

remove it!

Since 2010, we have submitted several applications to Bank of America for

refinance or modification of our 30 Year Conversion Option ARM. We are current

on our payments and have excellent credit. Bank of America has provided excuse

after excuse concerning our documentation and the rejection of our application. To

no avail, we have solicited professionals on our behalf to query, complete and

submit our documents to Bank of America. Right now, we have only XXXX ( out of

XXXX ) ARM options available, i.e. the 15 year or minimum. We can not afford the

$ XXXX/month 15 yr option, therefore we pay the minimum $ XXXX/month. We

have in essence a negative amortization loan with a balance of {$310000.00}. Our
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payments do not include taxes and insurance. We are debt free except for our

home. This year, we will be on a fixed income and it will be a financial hardship

should we continue in the future with this obsolete XXXX option ARM mortgage

plan. We want Bank of America to give us a reduction in principal and payment,

fixed mortgage relief. Bank of America has all the information ( XXXX yrs ) at there

disposal to make our request a reality.

I applied for an FHA Loan through XXXX XXXX a licensed mortgage professional

in Washington state with Cobalt Mortgage. He kept on sending me emails asking

me the same questions over and over again. He kept asking me if I wanted an

FHA loan over and over again. Finally, after two months, he told me that he

cancelled the application that I had completed without my knowledge or consent.

He told me that it was the law and that he had to cancel my application. When I

wrote an email and asked him which law he was referring to, he could n't tell me

what law it was. I think he was just making it all up. He should not be lying to his

clients. People trust him to handle the applications completed on his website. He

should not be leading people to believe something when it 's not true.

I HAD FORECLOSURE COMPLETED ON XXXX/XXXX/2009 FROM XXXX

XXXX. IN ADDITION I HAD A XXXX MORTGAGE THAT WAS INITIATED AT

TIME OF PURCHASE WITH CITIBANK FOR {$20000.00}. THE XXXX

MORTGAGE IS STILL ON MY CREDIT REPORT AND BEING REPORTED AS A

NEGATIVE ACCOUNT AND BALANCE DUE OF {$19000.00}. I WOULD LIKE

THIS ACCOUNT TO REFLECT A {$0.00} BALANCE AS IT IS RELATED TO MY

FORECLOSURE. THANK YOU

I applied for a mortgage modification with Capital One. The modification was

granted. During the trial period I made all payments as agreed. The company

reported me 30 days late for 3 months during the " trial period '' even though none

of my payments were late. I have gotten other modifications and no other bank
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reported me as 30 days late during the trial period. This is horribly unfair as

obviously I have been having some financial difficulties. But I complied exactly to

their requested payment. My credit score dropped XXXX points and this effect will

go on for years. Punishing me for the modification.

I was contacted by Bank of America to refinance my home, they said that they

could give me a better rate and my house would qualify for eliminating the Mortage

insurance. They wanted {$480.00} for the appraisal and because of my $ XXXX a

year income & I had paid the original principle down from XXXX to XXXX I was a

lock for this loan. We had a rude appraiser come in and value the house at XXXX,

so I would have to keep the insurance, I protested and provided Bank of America

the information from a independent realtor that they asked me to provide. The

realtor rated the home value at XXXX based on a XXXX Bedroom home with

XXXX full bath XXXX sq ft and a prime XXXX zip code location. The said it was n't

good enough and charged my Bank of America credit card {$480.00} & added

{$25.00} late fee when I protested the charge. They said they would give the late

fee back but never did. I have complained and they say their hands are tied, I even

offered to pay {$10000.00} to put me under the Mortage insurance & they wo n't

budge. I believe they want only to do loans so they can make extra revenue on

Mortage insurence. They refuse to reverse the charge that they put on my credit

card without authorization.

I am filing this complaint with the CFPB out of frustration with my lender SunTrust

mortgage who is unfairly denying me access to additional modification options

after I have proven my eligibility to receive the help. I have resided in the XXXX

XXXX area for 10 years and purchase my home XX/XX/XXXX. I have been the

primary owner since XX/XX/XXXX and enjoy very much living here. My situation

and hardship began after the recession hit that made it difficult to make my

monthly mortgage payment because of the shortage of clients and a decline in
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business. I contacted SunTrust my lender for some modification assistance and

was granted a modification program that was a much needed respite from the

payment difficulty I was experiencing. Extremely grateful for the assistance I made

the payments without fail for 2 years until I received word my mother who resides

in XXXX was in a XXXX and because of her financial situation needed my support

to cover medical bills and prescriptions necessary for her recovery. Due to this

incident I fell behind on the modification payments in XX/XX/XXXX and missed

only XXXX maybe XXXX payments. I contacted SunTrust again to see if there was

some way to reinstate the previous modification or get access to some other

modification arrangements but after SunTrust completed a review for the

additional aid SunTrust deemed I could not afford my home. This was grossly

inaccurate because I only missed XXXX maybe XXXX months of payments, was

still gainfully employed and now back on my feet from the financial set back I

experienced and was doing everything to get back in the good graces with

SunTrust to regain my mortgage credibility. In addition to that based on my current

income and the fact that I am not that far behind on my payments I am certain I fit

the criteria for the additional assistance and need SunTrust to perform a more in

depth review of my qualifications that will prove I am eligible to receive the aid. I

believe this situation can be remedied if SunTrust would open the door to a proper

review and consider other payment options for the arrears like putting the late

payments at the rear of the loan or increasing the term of the loan granting me the

payment cushion I need to get back on track with my mortgage. I am more than

willing to work with SunTrust, will comply with any and all request but am having a

seriously difficult time persuading SunTrust to offer a reasonable solution to this

dilemma.

Dear Bureau of Consumer Financial Protection : It is with heavy heart that I am

complaining to you of my long story of punishments being extended to me
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unnecessarily for about 8 years now. I am sorry if your offices are not the

appropriate places to lodge my complaints but I believe that I am not wrong. My

complaints are so complex that you need to step in and help me resolve these

issues.

I was formerly a XXXX that I could only XXXX about three years in XXXX, and

about three years again here in the United States of America since I became

American citizen. I left XXXX in XXXX when my XXXX. I opened XXXX in which I

hoped to XXXX.

In XXXX, I went to see my private physician who declared me XXXX with a

certification that I was permanently XXXX for life. I could not believe that at XXXX

and I was in serious denial considering my age then.

However, I began XXXX. In XXXX XXXX, I went to an emergency hospital where

they discovered a major problem with me and transferred me to their surgical unit

and I liked it for a XXXX opinion as to what was happening to me. A team of about

XXXX to XXXX doctors who surrounded me were all asking how I managed to

even XXXX when they were bombarding me with questions. I began asking them if

I was about to die. Finally they explained to me that my XXXX.

To cut the story a little short, they immediately XXXX which took them from XXXX.

on that same day. Well, the problem of not being able to even put my XXXX. My

little children were the ones doing those for me while I was crying daily for what

befell me.

After about XXXX months from the surgery time, when I thought that I could XXXX
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Dear Bureau of Consumer Financial Protection : It is with heavy heart that I am

complaining to you of my long story of punishments being extended to me

unnecessarily for about 8 years now. I am sorry if your offices are not the

appropriate places to lodge my complaints but I believe that I am not wrong. My

complaints are so complex that you need to step in and help me resolve these

issues.

I was formerly a XXXX that I could only XXXX about XXXX years in XXXX, and

about XXXX years again here in the United States of America since I became

American citizen. I left XXXX in XXXX when my XXXX. I XXXX while sitting down

at XXXX place.

In XXXX, I went to see my private physician who declared me crippled with a

certification that I was permanently XXXX for life. I could not believe that at XXXX

and I was in serious denial considering my age then.

However, I began walking with XXXX. In XXXX XXXX, I went to an emergency

hospital where they discovered a major problem with me and transferred me to

their surgical unit and I liked it for a XXXX opinion as to what was happening to

me. A team of about XXXX. I began asking them if I was about to die. XXXX.

To cut the story a little short, they immediately operated upon my XXXX which

took them from XXXX. to XXXX. on that same day. Well, the problem of not being

able to even put my XXXX. My little children were the ones doing those for me

while I was crying daily for what befell me.

After about XXXX months from the surgery time, when I thought that I could XXXX
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normally again, I was struck with a XXXX in XXXX XXXX. I had XXXX rental

houses which I abandoned since XXXX XXXX which was bought by XXXX XXXX

had lien on them. I wrote them explaining what had been happening to me which

led to my not being able to pay them both equity line of credit I had with them and

the mortgage loan I took from them. They even did not care when I told them that

what happened to me was an act of XXXX. My XXXX different tenants capitalized

on my predicaments and made away with XXXX months of rent each and

vandalized the XXXX properties. I sued them and got judgments but never got any

penny from any of the XXXX different tenants.

On top of that XXXX XXXX bank sued me and my wife, and won judgment against

us but wrote us that we had finished paying them the mortgage and equity line of

credit we were owing them. We filed an appeal explaining what happened to the

Judge who advised that we should retain a lawyer to help us. We argued that

since we have finished paying them all the money we owed them, why do they still

maintain their judgment against us? The lawyer we hired managed to get the

judgment against us vacated.

I took time to write the XXXX major credit bureaus of my story, yet copied them the

XXXX letters of completion of payments but they do not want to remove the

adverse reports against us. I have asked them to verify everything I have said but

they keep hurting us with their adverse reports. Even XXXX was giving us XXXX

of the properties back but we declined the offer due to my incapacitation. We do

no longer owe XXXX XXXX, XXXX. any penny. Our credit ratings should in fact be

the best now. I copied the XXXX credit bureaus the letters of satisfactory

payments of the mortgages but unable to locate them as I am still sick.

On XXXX XXXX, 2015 PennyMac informed us in writing that : '' If you prefer to pay
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your escrow shortage of & XXXX, XXXX in full, your new monthly payment would

than be {$1.00}, XXXX. '' We paid in full ; however, we just received our payment

for XXXX and the amount is for {$1800.00} vice the {$1.00}, XXXX as stated in

previous written letter.

I called, but no help, only that they would " run an analysis '' and called a another

person, XXXX, but no return call.

HI I fell behind on my mortgage payment I 've been trying to work out a plan to get

caught up every time a plan is made I do what the company ask the next time I go

to make a payment they tell me we have to start plan over i ca n't seem to talk to a

supervisor or anyone to explain or get ant answers I 'm told they 're not available it

is really stressful trying to get answers and you ca n't

I refinanced my home in XXXX XXXX for a 10-year loan. On XXXX XXXX, XXXX I

received a letter from XXXX that the servicer of my mortgage loan was XXXX

XXXX XXXX DBA XXXX XXXX.

I received a letter dated XXXX XXXX, XXXX of Notice of Assignment, Sale or

Transfer of Servicing Rights of our loan to Nationstar Mortgage LLC effective

XXXX XXXX, XXXX. I started making payments to Nationstar Mortgage in XXXX

XXXX. In XXXX XXXX while reviewing my documents, I could tell the escrow

account would be underfunded, so I was pro-active and started making additional

payments into my escrow account. In XXXX XXXX Nationstar Mortgage did a

recalculation on my escrow account and changed by monthly payment to

{$2100.00}, which I thought that would settle the escrow problem and adequately

fund and stabilize our monthly payments. In XXXX XXXX Nationstar Mortgage did

another recalculation of my escrow account, and changed my monthly payment 's,

( One ) day before the monthly payment was due on XXXX the XXXX, which was

XX/XX/XXXX. The confusion of the Payment change resulted in a double payment

being made in XXXX XXXX. I contacted Nationstar for over two weeks and kept
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being told that they did not receive a double payment. I also ask that my payments

not be lower, because I could tell that it was going to cause a shortage in my

escrow account. Talking to many agents with Nationstar I requested that my

payments not be reduced and to resolve the issue of the double payment.

Getting no response from Nationstar I filed a complaint with the XXXX, and that

was the only reason I got a written response back from Nationstar. In the

complaint I outlined the struggles that I was having with Nationstar, and Nationstar

's non-response to my messages, and I did not want my monthly payments

reduced because it was going to cause escrow problems. Nationstar went ahead

and lowered my payments against my wishes, and agreed in a written response,

that the double payment made in XXXX XXXX, would be applied to the XXXX

XXXX and XXXX XXXX payments, and that my next payment would be XXXX

XXXX. This agreement that was written to the XXXX was not honored, and my

next payment was not applied to the XXXX XXXX payment, but the XXXX XXXX

payment.

On XXXX XXXX, XXXX my wife was contacted by Nationstar stating that we were

in default, even though I knew that all my payment were made prior to the due

date, and never late. Upon further review of my account I found out that Nationstar

had recalculated my escrow account again and our payment had increased, to

which we had no knowledge of the increase until XX/XX/XXXX. I was informed

that I owed {$140.00}, which I immediately sent in once I was made aware of the

shortage. Then looking at the Nationstar website, I saw letters and the transaction

history where Nationstar had completely made our account look like we had not

been making monthly payments. Nationstar did not contact us by US Mail, that

there was an increase in our monthly payments, or for any reason about our

account being short of the funds. But Nationstar, sent a packet on XXXX XXXX,

XXXX in the US Mail, stating that we were in default of our loan, because of their
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manipulating their books, over {$140.00} that we owed as the result of the

increase of our loan. If one were to look at my credit history, you would see that

we have excellent credit and have always paid our bills on time and the correct

owed amount that we are made aware of. I have made numerous requests for the

name and contact information of someone at Nationstar who could resolve my

issues. Nationstar has not given me any response to my numerous requests.

Prior to the XXXX XXXX, XXXX contact, my wife had received several calls from

someone who said they were from Nationstar, with the calls being between XXXX

- XXXX. My wife would ask

I closed a loan from Wells Fargo back in 2011. I had disputed an address on my

credit report which was associated with it ( my attorney for closing 's address ). I

'm now trying to purchase a new home and ca n't get a loan because on my credit

report it 's saying that the old mortgage is being disputed. On XXXX XXXX, I faxed

a letter to Wells Fargo with the request as they told me to do. I called them a

XXXX later and was told that there was no way of looking into the matter as the

division of Wells Fargo that deals with it does n't have a phone number or e-mail.

After many more attempts I spoke with a lady who informed me that the fax was

received and that there was an image on the account but that she could n't open it

to see what it was. I called back a XXXX later and spoke with XXXX who stated

that she had sent an e-mail requesting a follow up on the incident. I called XXXX 's

direct line ( XXXX ) as she had told me to do and requested she call me back. On

XXXX I called XXXX 's direct line again, and again requested she call me back

and as of this date XXXX I have not heard from XXXX or Wells Fargo. All I am

looking for is a letter from Wells Fargo stating I am no longer disputing the loan so

that I can move on with my life and purchase a new house for my family. It seems

as if Wells Fargo is intentionally ignoring my request.

I was divorced in XXXX of XXXX. My ex-spouse was responsible for a mortgage
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and equity line of credit according to the divorce decree. I was a co-signer on the

loans. She defaulted on the payments in XXXX and XXXX. I hired a lawyer and

got her to bring the accounts current. I also contacted the mortgage company to let

them know that they had not contacted me and that I could have avoided the

derogatory credit report had I been notified because the home was being rented

and I could have made arrangements to get the monies from the renters and paid

the mortgage company directly.

I recently applied for credit and was notified that the same situation occurred again

at the end of XXXX. My ex-spouse said that it is because she filed for Chapter

XXXX bankruptcy. See OCWEN in the attached credit report. Again, I was not

given notification that the account was in arrears. If I was notified, again, I would

have just contacted the renters and had them pay me and I would have paid the

mortgage company. This whole issue is convoluted because the loans have been

sold from GMAC, Homecomings, XXXX and then to OCWEN for collection. The

mortgage company had at least my phone number and email address. Also, they

could have asked for my mailing address, if they did not have it, from me or my ex-

spouse.

What this boils down to is that I was not notified that the account was in arrears by

the mortgage company or my ex-spouse. It seems unfair that this should show up

on my credit report and now I am denied credit from all banks I apply to. I

borrowed {$7000.00} last year to get the student loans current when the Student

Loan company, XXXX, contacted me. This should be proof that I would have done

what it took to keep things straight.

Experienced harassment and unnecessary delays in processing a mortgage from

Wells Fargo that resulted in having to walk away from the mortgage. Initially told

that I qualified in early meeting XXXX. Provided two years tax statements,

paycheck stubs, signed dated gift letters, employment check and credit check info
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at time of signing early XXXX Had XXXX requests to put gift letter on official form,

initial information, provide bank addresses, provide POA letter ( on XXXX different

requests weeks apart ) and ALL gifter account numbers ( even though XXXX gifter

has already transferred the money ), explain all banking transactions for last 6

months, changed amount personal money required, etc etc. XXXX gifter was told

that it was illegal for him to put the gift money into the buyer 's account. Never got

a closing date up to less than a week prior to required closing ( XXXX XXXX )

even though every request for information was satisfied within 24hrs of the

request. Very Bad experience. Very poor communication. Despite request up front

to let us know what was needed, the requests came in piece meal and often

several times on the same documents. Never returned calls to elicit the status and

requirements. Seemed that since the mortgagee was a single woman, there was

indifference to making this process acceptable. Would definitely recommend that

individuals seeking mortgages avoid going to Wells Fargo.

On XXXX XXXX, XX/XX/2015, I refinanced my home loan with Bank of America.

The proceeds for the refinance were wired and the payoff was processed. On the

payoff statement, Bank of America advised they would refund any applicable

escrow proceeds within 30 days. When I received my overage, it was far less than

I anticipated by roughly {$400.00}. Over the span of 3 weeks, I spoke with XXXX

people at Bank of America who assured me my proceeds would be refunded to

me. The explanations varied from my loan being packaged to be sold which

required B of A to over-pay my escrow to a timing of my payoff. It makes no sense

why the explanation varied but at the end of the day, I 'm owed a refund. As of

today, Bank of America has not only failed to send me my money but waited until

XXXX/XXXXXX/XX/2015 to advise that my loan was paid in full. According to

HUD, they advised I 'm not entitled to a refund due to the timing of the loan

termination paper work. I wish to fill a complaint due to Bank of America 's willful
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intentions to withhold my money.

We had a mortgage with XXXX XXXX XXXX, which mortgage was assigned to

GreenTree Servicing, LLC. In XXXX 2015, we received calls from GreenTree

stating that our payment had increased and we needed to pay an additional

{$36.00} per month ; however, no one could explain why the payment was

increased. We were told the taxes must have gone up ( we retrieved the real

estate tax statement - no increase ). We were told that the homeowner insurance

policy was increased ( we called our insurer - our premium went DOWN ). We

requested and received the escrow statement from GreenTree. It states that our

payment is based on projected figures and states that our payment increased to

{$25.00}. On XXXX XXXX, 2015, I was told that we should have paid to avoid the

hassle of phone calls and a bad credit report score. On XXXX XXXX, 2015, I faxed

a letter to GreenTree requesting that the phone calls cease and that they validate

the amount we owe. GreenTree responded by sending us a mortgage default

package. Our regular mortgage payment is paid up to date, as it is paid

electronically by our bank.

I need a review of the mortgage for fraud they do n't want to give a mortgage they

have been asking for the same paperwork over and over again, they want

foreclosure, I want to get a modification

Hello, I purchased my condo with a US Bank loan back in XX/XX/XXXX. I

refinanced my loan through them earlier this yr. because my current financial

situation is n't very good. The bank performed VERY poorly & caused me PLENTY

of distress.

I spoke with Mortgage Loan Processor XXXX XXXX the week of XX/XX/XXXX &

our conversation was recorded by US Bank. She told me my line of credit would

need to be frozen to go through with the loan so I said OK & asked when will the

line be frozen, she said after the loan is completed.
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line be frozen, she said after the loan is completed.

I attempted to draw on the line XX/XX/XXXX ( via check # XXXX ) & it did n't go

through because the line had already been frozen. I discovered this on Mon.,

XXXX XXXX & my Refi. loan HAD NOT been completed yet. As I needed the $ $

to cover withdraws from my checking account I immediately envisioned checks not

clearing, insufficient funds to cover my mortgage, my refi. not going through & my

credit rating going down the toilet. ( I 've been very careful & prudent for many yrs.

to keep my FICO score very high. ) As of today, XXXX XXXX, the bank has

chosen to largely be silent about my troubles even though they know they 're

guilty.

Thank you, XXXX

I received a refinance quote from XXXX when I started hunting for a refinance for

my primary residence. They increased the rate from the base rate to pay for

upfront mortgage insurance and to allow a XXXX dollar credit. Effectively paying

for all the closing costs except the prepaid items for escrow. We moved along with

the application on XXXX XXXX, and locked in that rate. Over the next several

weeks I was very prompt about providing docs that were requested ( I had

everything on file because I had just purchased the home a little less than a year

ago, so all the old mortgage docs were ready to go. ) I began to get worried in the

middle of XXXX when I started to realize that I wa n't hearing from the company as

much as I am accustomed to when processing a Mortgage. I made a call

sometime around a week before the end of XXXX to see what was going on,

because I had a mortgage payment coming due. Throughout the whole process I

found it difficult to get phone calls returned, but when I finally got a call back this

time, the processor said something to the effect of " uh-oh looks like your rate lock

is going to expire on XXXX XXXX, we better get moving. '' I made my payment

and continued to try and be patient. I was n't receiving any requests for any
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documentation or anything so I just figured everything was ok. Finally I called back

again after the weekend of XXXX XXXX on XXXX XXXX to ask what was going on

with my loan, and that is the first time they asked me to sign a rate lock extension.

This would have been fine, but they were asking me to accept a reduction in my

Lender credit from XXXX to XXXX to pay for the rate lock extension. After

volleying back and forth for several days I reluctantly agreed to reduce my credit to

XXXX to help share the cost of the rate lock extension on XXXX XXXX. I assumed

we were good to go since they were n't requesting any more info from me, and it

sounded like the loan was approved and pending. Again i sat back trying to be

patient, but I received no communication from XXXX until XXXX XXXX when they

asked for a copy of my HUD from when I bought the house. They had that info the

same day and the next day they sent out another rate lock extension for me to

sign. There was no sheet showing that I was paying for this so I signed and

returned it. Finally my loan was cleared to close Tuesday XXXX XXXX, but less

than XXXX hours before scheduled closing I got yet another rate lock extension to

sign, this time it showed that my lender credit was again being reduced to pay for

the extension- down to just under 500 dollars. Immediately I told my loan officer to

stop to closing and cancel everything if they could n't honor the deal I had agreed

to with the {$1700.00} credit. After a tense Monday i finally heard back from my

loan officer that they were going to honor the deal I had agreed to with the

manager two weeks before.

Finally on Wednesday a lawyer came out to my house to close the loan.

Unfortunately they had not honored the agreement though, and on the final HUD it

was showing that my credit had been reduced to XXXX dollars. On the final HUD

they compared the HUD statement to a Good Faith Estimate that I had never even

received showing only a 500 dollar credit, so it looked like my credit was

supposedly increasing.
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Dear CFPB, I have lived in the XXXX XXXX area for the last 30 years and strive to

be a good citizen. I vote, pay my taxes, and am an active member in the

community. I really enjoy where I live, but am in a situation where I may lose my

house to foreclosure. I have been trying to work with my mortgage servicer, Wells

Fargo, but they are failing to communicate properly and are not providing me an

opportunity to pursue retention options. They have never given me a single point

of contact who would return any of my calls, and now I have a foreclosure sale

scheduled for XXXX XXXX.

My discussions with them have stalled and I am hoping you can contact them and

open a line of communication that leads to a constructive conversation regarding

my mortgage and the pending foreclosure sale.

I have worked for many years in XXXX. I never had any problems or issues

financially until I had a horrific traumatizing experience : my XXXX year old son

passed away. This experience was devastating, setting me back emotionally,

physically and financially. You know that saying when it rains it pours? My child

support ended, my XXXX husband could not endure the crisis and left me and filed

for divorce, and then I struggled to find a job while still grieving. As a result, I could

not keep up with my mortgage and fell behind on my loan payments. I reached out

to Wells Fargo to negotiate a repayment plan or a loan modification, but I could not

get anywhere. I was so frustrated!!! I tried to make a partial payment, but they sent

the payments back and told me I had to pay all the arrears in full!! I gave up trying

to deal with them until I got somewhat established financially. I inquired again in

2014, but was told over the phone the same thing again ( that I had to pay the

arrears in full ). I decided to try anyway and applied for a modification and got

denied a couple of months ago. However, I was never given any alternative
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options to save my home or appeal the decision.

I have to continually try to explain my position to the representatives who answer

the phone, but I ca n't seem to get any answers from them. They flat out have

been lying to me throughout this process, telling me that they want to help and that

falling further behind actually makes a better case for modification, and then

denying me any help saying that I 'm too far behind. They have essentially

slammed the door on communicating with me. I just need someone at Wells Fargo

to speak with me and give me reasonable options to save my home. This is an

avoidable foreclosure and I believe I qualify for help if Wells Fargo would come to

the table and have a constructive conversation. I would like to see if you could

contact them on my behalf and get them to speak to me in an attempt to save my

home from foreclosure and give me a proper review for retention options. I would

be grateful for your effort

Hi my mortgage with Bank of America, loan number XXXX, property is XXXX

XXXX XXXX, XXXX XXXX NJ XXXX. I was discharged in a Chapter XXXX bk

XX/XX/XXXX, the mortgage was included in the bankruptsy. The bank was to stop

reporting the XXXX bk was dismissed. I shortsold the home for them after many

attempts to modify the mortgage XX/XX/XXXX. XXXX issues XXXX the bank

admits they was to stop reporting the mortgage XX/XX/XXXX, however continued

to report until XX/XX/XXXX, they need to correct that with the credit vendors, they

are well aware of this as they admitted it to me on the phone, yet have not

corrected. Second issue is they have the home as a foreclosure in XX/XX/XXXX?

It was not it was discharged in a bk XX/XX/XXXX, it shortsold through their

shortsale dept in XX/XX/XXXX. This is damaging my credit as they have

incorrectly reported it. I lost my job through the financial meltdown and had to do

what I had to do. However due to their errors in not reporting the facts on my credit
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they are continuing to hurt my credit and cause me harm. I want it corrected

immediately. I do n't want calls from them telling me they are working on it, I want

it corrected. Its their fiduciary responsibility to report the affore mentioned events

correctly and they need to be held accountable and get it right!

Sincerely, XXXX XXXX XXXX

My loan is being serviced by Citi Mortgage and the owner of my loan is Fannie

Mae. I have been trying to get PMI terminated on my loan from almost an year.

Every time I start this process, i get different answers from Citi and they blame it

on Fannie Mae changing rules. Initially I was told that PMI would be automatically

terminated if I pay of extra mortgage payments and when it reaches 80 % LTV

without reappraisal or doing anything. I did that then Citi told me that its not

possible for automatic termination and I need reappraisal done. Then I requested

when would be the scheduled automatic termination of PMI and they said there is

no PMI termination without reappraisal. I get different PMI policy letters everytime I

request PMI cancellation and they blamed the PMI policy changes on Fannie Mae.

I called Fannie Mae requesting the rules and they mentioned the PMI policy

changed only once in last year. I also lodged a complain at Fannie Mae and

requested them whom should i believe. Currently my loan is lesser than 77.4 %

LTV ratio based on original loan value but Citi keeps pushing for reappraisal and

not offering automatic PMI termination clause. I need help from Consumer Finance

to resolve this issue.

I moved XXXX and put my mortgage on auto pay with OCWEN financial services.

The modified my mortgage by a few dollars and notified my be us mail. They did

not send me anything via email and the mail never arrived through the XXXX

postal system ( not a big surprise ). For two months I underpaid my mortage by a

few dollars and was only made aware when my credit reporting agency notifed
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me. I immediately paid OCWEN via electronic payment the balance and changed

the amount. I requested then ( XXXX 2013 and again last year, and again last

month for someone to review this and correct the negative report. I have received

no formal decision just notices that they will contact me if they need more

information.

I would like help in trying talk to a real person there even if it is International Long

Distance to try to resolve this. The negative information dropped my credit score

XXXX points and is still not back up to where it was despite perfect payments.

I have had my mortgage since XX/XX/XXXX and have made timely payments for

the past XXXX years. I refinance in XX/XX/XXXX and the mortgage company

messed up my FHA account number. They did not close the old account number

out and were sending my escrow payments to the old FHA case number. They

sent me a mortgage increase statement at the beginning of the year showing an

escrow shortage of over {$5000.00}. I 've been working with the mortgage

company to correct this issue for XXXX months. They figured out the escrow

account problem but then stated that my MPI payments were never made during

the transition from the old mortgage company to the new XXXX. Now their stating

that I have an $ 800+ shortage. I received a reimbursement check approximately

XXXX years ago for about {$300.00}. I explained that if I should n't have recieved

that check I would be happy to repay the {$300.00}. but they can not seem to

figure out why I have this shortage of over {$800.00} from my missing MPI

payments. I have never short payed my mortgage, nor have I ever been late on

paying. I feel that there is some illegal actions occuring and want my mortgage

and the mortgage company investigated.

Mortgage company XXXX charged me for this month. Was told I would have to

wait over 30 days to refund my money. Was told due to a system upgrade. This
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payment came out of my checking account as a direct payment. leaves me with

XXXX left for the rest of the month. I have other bills direct debit that will be

returned plus XXXX fees on top of it I will get plus late fees.

On XXXX XXXX, 2015 I received a notice form Bank of America stating that my

mortagage would be increasing from XXXX to XXXX. There was an increase

{$4.00} due to a tax increase. The remainder of the increase is stated as a

shortage payment of XXXX per month and a reserve requirement of XXXX. When

I called and asked why my payment was increasing, I was told there was a

shortage in a reimbursement from changing insurance companies. I did change in

XXXX of last year. I had to file a complaint against XXXX in order to receive my

escrow payment back from them. I sent the escrow payment ( myslef ) to BOA.

Which they received in XXXX. Since then I have been receiving paperwork from

BAO regarding my house payment being late and advising that I file for bankruptcy

( Case number : XXXX ). Now this. BOA can not give me a succinct reason why

my payment is increasing. They paid extra money to the insurance company

because the received a request for payment ( they paid a total of {$1800.00}, but

they ca n't state why. My insurance is XXXX per year. Then they sent me a refund

of {$290.00} which I said I did not want and they said I had to cash the check. Now

they say my escrow is negative Just that I have to pay the increased amount.

Included my mortgage in bankruptcy chapter XXXX in XXXX of XX/XX/2008. Sent

paperwork to Ocwen showing this was included. This was a joint account with my

former husband. They are reporting my account late every month and XXXX days

late. This should not be reported at all. It is due to come off my reports in XXXX

but this has caused me hardship on my credit file. They have n't to my paperwork

or acknowledge it since I sent it in to them. Please help me. This is against the

stay of the bankruptcy courts.

I have a FHA mortgage. I have been trying to modify my mortgage for the past
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XXXX yrs with Wells Fargo on my own. I have given them everything they have

asked for but kept getting denied. I have not been able to get approved but no

luck. I also hired an attorney to help me with loan modification. My attorney has

tried at least XXXX times also denied. My attorney has gotten the same result.

Now my arrears are over {$130000.00}. Now I have a sale date for

XXXX/XXXX/15. Now I am going to lose my home. I need your help to stop the

sale and would like for someone to investigate my file with Wells Fargo if I have

been treated fairly.

A foreclosure Lawsuit was filed against the Borrower on or About XXXX XXXX,

XX/XX/XXXX. The Borrower was defaulted from her loan because of several

mistakes made by her servicers during various transfers of her loan to XXXX

another.

As a result of their mistakes they stopped accepting her payments and defaulted

her. On or about XXXX of XX/XX/XXXX, The Borrower was granted a loan

modification trial period by XXXX XXXX following a complaint to the CFPB.

Immediately upon granting The Borrower a loan modification, XXXX XXXX sold

her loan to Selene Finance. Because of the transfer, approximately two months

passed before The Borrower was able to make loan modification payments.

On or about XXXX of XX/XX/XXXX, The Borrower completed her trial payments.

In XXXX of XX/XX/XXXX Selene Finance mailed out the final modification packet,

and The Borrower immediately signed it and returned it. ( See attached

correspondence and loan mod documents ).

The Default is resolved and settled. The Borrower has continued making regular

Page 1501 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1502 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Selene Finance FL 349XX Web Older American

Page 1503 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/17/2015 Closed with explanation Yes No

Page 1504 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1335719

Page 1505 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/13/2015 Mortgage FHA mortgage

04/17/2015 Mortgage FHA mortgage

04/17/2015 Mortgage Conventional fixed mortgage

Page 1506 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 1507 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments on her loan, and the foreclosure case should be dropped. There is no

longer any default. However, Selene Finance has failed to instruct its counsel to

dismiss the foreclosure case, and has instructed them to proceed with the

litigation. ( see attached documents ).

Trial is scheduled for XXXX XXXX, XX/XX/2015. While Selene finance has

outstanding customer service, their legal department is sluggish and takes months

at a time to update their files, complete documents, or instruct their attorneys.

The Borrower is in her mid XXXX and suffers from XXXX. She is undergoing a lot

of stress and fears that the Court will take away her home despite her settlement

with Selene Finance.

Apparently my mortgage was sold to Carrington Mortgage Servicing by XXXX

XXXX XXXX. I have received NO correspondence of any kind from Carrington and

I am outraged. I have no loan number, no information whatsoever. I have called

them on 4 separate occasions ( XXXX ) XXXX only to hold for customer service for

36-58 minutes when the call was disconnected. I have never been so angry in my

life, this is absolutely ridiculous.

I an attempt to modify/short sale etc ... XXXX My lender ( flagstar bank ) r has

violated every possible servicing regulation, by causing delays failing to accept

payments, mishandling my application that led to a denial, failed to send

statements, failing to acknowledge my answer to judicial foreclosure. Their

violations are clear and ongoing. They recently entered into an order of consent

with your agency to comply with federal lws, however they continue to ignore them

and are attempting an illegal foreclosure on my home.

On XXXX XXXX, I submitted via fax my application ( XXXX sheets ) to Bank of

America for the Making Home Affordable program. Several days later when I
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called to speak with XXXX XXXX, my customer relationship manager, he was

unavailable and so i spoke with another lady. She informed that BofA wanted me

to resubmit a form due to it not being signed. When I did speak with XXXX XXXX

30 minutes later, I asked him if BofA needed any further docs from me, He

responded " No. '' I asked him why, then, had the lady just 30 minutes earlier told

me the system showed I did. He responded, " Oh, do you want me to go over that

again with you? '' I told him it was curious to me for him to say I did n't need

anything furher when the system clearly showed I did. On XXXX XXXX, I had

refaxed several things. I asked XXXX XXXX on XXXX, XXXX XXXX if for sure now

I did not need to submit anything further. he stated my fax had been received, and

that I did not. I spoke with XXXX XXXX on XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX. On each of those days I CLEARLY asked

him if anything was showing up that still needed to be submitted by me. Time is

very much of the essence due to my large XXXX mortgage ( both my XXXX and

XXXX mortgages are with BofA ) going to quadruple in its monthly payment in

XXXX, of XXXX - with the result bieng I IMMEDIATELY wo n't able to pay it. He 's

fully aware of this. I was very disappointed and angered yesterday ( Thurs. XXXX

XXXX ). XXXX XXXX had a scheduled appt. to call me. Since he did not go to

work, however, another lady called me. I could not BELIEVE what I was hearing

when she told me that the system showed that I still needed to resumbit XXXX

XXXX of my basis application form - due to nothing having been placed on it

regarding credit counseling. I told her I think she is making a mistake scine XXXX

XXXX had told me last Fri as well as on Mon, Tues, and Wed. that I did not still

need to submit anything. She told me the system CLEARLY stated I needed to

submit this before BofA could move to the review phase in the modification

process. I asked her if she could see when this request was given to him for

underwriting dept. She told me - Friday, XXXX XXXX! I was aghast! His poor
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We are the poster children for the real estate crash -- we purchased in XXXX at

the top of the market, put 25 % down ( {$150000.00} ) and our rate on the 1st

mortgage was 5.875 % ( 6 month Libor ARM with XXXX XXXX ). XXXX would not

allow a short sale nor would they reduce the rate on our Libor ARM ( imagine the

profit over 10 years -- Libor Index under 1 % and we were paying almost 6 % ).

In XXXX we needed to make repairs to the house. I was unemployed at the time

so my husband obtained a HELOC from XXXX in his name only ( I was only on the

title ). Servicing was later transferred to XXXX. We struggled for years to make the

payments and in XXXX attempted to short sale our home ( due to large reduction

in both our incomes ). The 1st mortgage was with XXXX XXXX ( but investor was

also XXXX ). We were declined for short sale ( investor XXXX would not approve

). Ironically we had no trouble getting an offer on the HELOC to settle for

{$7500.00} -- but only if the first mortgage holder would agree -- also XXXX. We

could not afford to keep making payments on HELOC and the 1st so we stopped

payment making the payment on the HELOC in XXXX. The HELOC was charged

off by XXXX about 6 months later.

In XXXX XXXX with another 24 months in payments and the increase in real

estate values we again listed our home for sale in the hopes of paying off the first

with XXXX and settling with XXXX on the HELOC. Right after we listed for sale,

we got notification that the charged off loan had been transferred again -- now to

Green Tree. We had over XXXX showings and a series of price reductions before

we finally secured a buyer. With a sales price of {$420000.00} it would pay in full

our balance on the 1st and pay approx. {$9500.00} on the {$72000.00} HELOC

balance.

Green Tree refused to release the lien unless we came up with an additional

{$5000.00} ( which I took out a XXXX loan ). They refused to release my husband

for the liability. We were forced to submit tax returns and all asset statements. Our
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only assets are in our retirement accounts. Our credit scores are high as we have

been diligent about trying to reduce debt to prepare for retirement. We are half-

way through with putting our XXXX daughter through college and money continues

to be tight. The charge off from XXXX dropped off my husband 's credit report in

XXXX XXXX and there was never any Green Tree account listed. We closed

escrow on the sale of our home XXXX XXXX, XXXX.

Beginning in XXXX XXXX the phone calls started. Three and four times a day to

my husband 's office, cell, my cell and office. I explained to them that we had

nothing else to pay them and we are close to retirement age ( XXXX and XXXX ).

Our only assets are in our retirement accounts. We sent ( registered mail ) two

separate do not call letters. I also explained that I was not on the note -- only my

husband was.

On XXXX XXXX, XXXX we received a letter ( forwarded from our old address )

from XXXX XXXX XXXX. Cover letter was from Green Tree Servicing dated

XXXX/XXXX/XXXX that " Our records indicate this loan has been settled in full to

Green Tree Servicing LLC.

Attached was the original HELOC Revolving Loan Agreement -- only in my

husband 's name and only his signature.

Today ( XXXX XXXX, XXXX ) I checked our credit reports and was stunned to find

a new entry on both our reports ( XXXX XXXX only ) listing past due {$58000.00}

Charged Off as Bad Debt and Profit and Loss Write Off.

Green Tree purchased this note for XXXX from XXXX, they received a 20 % pay

day on their investment. We ca n't pay them any more and I need assistance in

getting this handled once and for all. We do n't want to be forced into bankruptcy

over this debt. I need assistance in removing this from our credit reports and

ending this issue once and for all.

Thank you for your assistance.
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Ocwen does not explain nor is consistent with additional ; l fees on mortgage

account. They have no valid explanation as to why they cant submit the proper

XXXX according to agreement in the XXXX modification.

Ocwen Loan Servicing , Inc. has not provided a corrected XXXX for XX/XX/XXXX.

The original XX/XX/XXXX XXXX was received on XX/XX/XXXX containing an

incorrect interest paid amount paid in XX/XX/XXXX I notified Owen on

XX/XX/XXXX that the XX/XX/XXXX XXXX contained a lower amount then what

was paid in XX/XX/XXXX. They said they would correct the interest paid and send

out a corrected XXXX for XX/XX/XXXX. I never received it so I have called

repeatedly in order to get the corrected XXXX before the XX/XX/XXXX IRS filing

date. I also send them a secure email messaging restating the problem. I still have

n't received it so I had to file for a tax extension.

my loan was serviced through green tree servicing. and while in chapter XXXX

bankruptcy I recieved numerous calls when I fell behind with my mortgage. Always

made the payment but however, when I tried to explain to the servicer that as

money was tight and the pay days fell different that I need more time. I recieved

phone calls till late up into the night. even so to tell me that i was already in

bankruptcy i might as well go ahead and give the property back or they were gon

na forclose on me. as the continued daily the stress of the horrible phone calls

influnced me to give the property back to them and add it to my bankruptcy. As I

am hurt that i had toogive my home up I was pressured to do so

My Primary mortgage XXXX, that has been the subject of previous

communications has been foreclosed, or more precisely the foreclosure sale date

has been set for XXXX XXXX, 2015.

I applied for the NC Foreclosure Prevention Fund, for the MPP. The sale date was

stayed. In XXXX, I was notified by MPP, that my application was removed for

consideration, so the foreclosure sale date was set for XXXX XXXX, 2015.
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I have a pending sale date on another property that I own, that will provide enough

cash, to reinstate my Primary Mortgage. This sale of this other property, has been

delayed by weather ( rain ), the surveyors are behind schedule on several of their

clients and can not perform duties until after the foreclosure sale date. This was

true for several surveyors.

I request that the Foreclosure sale date be deferred for 2 months, to be sure the

survey and closing can be completed. Closing will occur asap, I request 2 months,

to allow enough time, in case there are further delays, preventing surveyors,

closing attorneys, etc from completing their tasks, especially in consideration of

this busiest time of year, for real estate.

I have not received my billing statement since XXXX XXXX. The statements are

not available online either. Because of this I did n't get any notice that my escrow

has increased. I contacted them on XXXX and XXXX. However, I 'm still not

getting my billing statements. On XXXX, they sent me a bunch of estimates they

made on XXXX, for what I will have to pay on XXXX. However, these are not close

to being accurate. On XXXX, I called them XXXX about this. The XXXX time I

called on XXXX, I requested the supervisor. After waiting 30min, they told me the

supervisor will call me back within 24 hrs. I never received a call from the

supervisor. When i called on XXXX, I discussed another issue I have with a XXXX

account. They took out extra amount from my escrow. Also, the XXXX they sent

me has an incorrect Mortgage Insurance premiums section. They will have to

resend that to the IRS.

Chase To whom it may concern : I 've been undergoing a hard financial time since

beginning of XX/XX/XXXX ( family emergency- please see my hardship letter on

file ).

I got late on my payments, but still willing to keep my property and have applied for

loan modification ( any little help is very important in my situation ).
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Received review of my options on XX/XX/XXXX but was n't agree with some

numbers on Eligibility Data pages and have my application re-submitted again.

Received another review of my options on XX/XX/XXXX.

The only XXXX program that fits my situation is " Home Affordable Modification '' (

Tier XXXX ), but this program was not even indicated on the list of " Options For

Which You Are n't Eligible ", ( Section XXXX, page XXXX of XXXX ) Besides, this

list indicates XXXX XXXX modifications, but this loan is not XXXX loan at all.

This complaint is associated with a home loan I was applying for with Bank of

America. Details of this issue are included with the attached letter.

XXXX/XXXX/XXXX I am writing this letter on behalf of the lack of concern,

underhanded tactics, a total disregard and disrespect of customers, conduct

unbecoming of professionals whose job is to deal fairly and justly with customers

facing financial hardships, regardless of the cause of the hardship.

On XXXX/XXXX/XXXX, I filed a Chapter XXXX bankruptcy in an attempt to get a

handle on my debt. I received a letter from Green Tree Servicing LLC, informing

me that my loan was being transferred from XXXX XXXX to their company and

would be in effect on XXXX/XXXX/XXXX along with my new account number and

the mailing address.

The bankruptcy was discharged on XXXX/XXXX/XXXX, but I kept receiving

monthly billing statements and was paying them because I was told that I still had

to pay because this was owed and if I did n't, I could very well lose my home.

On XXXX/XXXX/XXXX, I made a decision to see a credit counselor to try and

clean up my credit. When I received a copy of my credit report, both Green Tree

Servicing LLC and XXXX XXXX XXXX appeared with the same outstanding

balance of {$25000.00}. I requested that XXXX investigate and correct the

account.

I made payments to Green Tree Servicing LLC from XXXX/XXXX/XXXX until
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XXXX/XXXX/XXXX in the amount of {$3900.00} ( USA Dollars ). I attempted to to

speak to Green Tree Servicing LLC concerning the matter, but, I was given the run

around and told that someone would contact me but no one ever did.

This is a detailed Email from my Realtor : to the COE of XXXX XXXX XXXX

XXXX, XXXX XXXX, FL XXXX '' We have sent everything ( XXXX ) need to

process the loan for XXXX XXXX XXXX, XXXX at least two weeks ago and we still

do n't have a closing package at the Title company for the HUD and closing.

This is a Fannie Mae loan and I have been telling everyone all along and

especially over the last two weeks that we MUST HAVE THE FILE TO TITLE 48

HOURS BEFORE CLOSING.

The file was complete Thursday, XXXX XXXX with corrections on name and ready

for underwriter. I expected to see it arrive at the Title company and have a HUD

done on Friday only to be informed by your local representative, XXXX XXXX, that

nothing had been done yet but should be done by early week.

I requested the file to be complete and sent to title on Monday so we could close

on Wednesday. Your employee XXXX XXXX stated that " closing date is XXXX

XXXX so the file will be there the XXXX ''. A FANNIE MAE LOAN NEEDS TO BE

AT TITLE 48 HOURS BEFORE CLOSING!.

I have talked with XXXX and he can not seem to get the file escalated enough to

meet the deadline as of yet. WE have 2 hours to meet the deadline - see email

from XXXX XXXX at XXXX XXXX. If it is not there by XXXX EST, we will not make

the closing.

My buyer has given extra time in planning his life ( we have moved the closing

from XXXX/XXXX/15 to XXXX/XXXX/15 to XXXX/XXXX/15 ) but we have maxed

out his time. He will be without a home XXXX if this does n't close on time ''.

No one took the time to explain to me why we could n't close on each of the
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previous times listed. This has been a great waste of time and money for me. Now

as of the XXXX of XXXX I will not have a place to call my own due to the fact that I

picked XXXX as a lender for my XXXX loan. Overall this has been a awful

experience. I am disappointed, angry and very unhappy. For more than a month,

this has been happening. Thankfully, I have detailed email threads for proof and

investigation by attorney.

Hope this helps someone.

Thanks XXXX.

Every month I received a bill from Ocwen for my mortgage. The invoice is

incorrect. It is too high. I call Ocwen and they tell me to just pay the amount on the

website, the invoice is wrong.

Home Loan was refinanced on XXXX/XXXX/15 with XXXX XXXX, XXXX.

Loan processing was transferred to Wells Fargo with an effective date of

XXXX/XXXX/15 Received a letter from WF dated XXXX/XXXX/15 that our hazard

insurance policy had expired on XXXX/XXXX/15 and it was their intention to buy

their own policy for the property.

The hazard insurance had been paid from our previous escrow account with WF

on XXXX/XXXX/15 and was/is valid until XXXX XXXX. WF then proceeded to pay

our insurance provider the same amount from our new escrow account creating a

negative balance and then to adjust our monthly escrow payment On a loan they

do n't start to service until XXXX/XXXX/15 ) to make up the deficiency. Attempts to

have WF correct this problem have resulted in a response that it is the insurance

company 's problem and if/when they receive a refund from XXXX they will update

my account.

In XXXX & XXXX we had experienced financial hardship due to unexpected

medical bills for our XXXX daughter. We also most recently in XXXX have
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experienced a change of jobs and reduced income. For the last XXXX years we

have applied for a loan modification with our bank XXXX times with no success.

We were referred to you by a local attorney.

Thanks,

Since the complaint I filed re : CitiFinancial, I have now received another letter

dated XXXX of an intent to foreclose. There was never a formal letter from them

stating they denied the loan modification submitted by the housing counselor.

They now want {$15000.00} to stop the foreclosure.

XXXX/XXXX/XXXX I ordered a copy of my XXXX credit reports. I saw that so

many items regarding my XXXX Mortgage were incorrect and not updated for 6

years!!!. I sent what all the errors to be corrected were to my " Mortgage Servicer "

and they told me to send my corrections to my loan " Owner '' My Servicer is PHH

Mortgage Service Center and my loan Owner is XXXX. XXXX told me that all that

should be taken care of by The Servicer ( PHH Mortgage ) ; I am being sent in

circles.

Who is responsible for updating any information regarding my loan : PHH or

XXXX??

Note : My Mortgage was granted a loan modification in XXXX of XXXX I can not

get an answer and in the mean time my credit takes a hit because a lot is not in

my favor but still incorrect. I see this as simple creditor neglect.

Reference : CFPB Case No : XXXXLong story. Still find it WRONG! For a Bank to

lie about needing a bailout, use that money to buy my bank and mortgage and

refuse to help when asked and continue to act in a way that forced all the new

regulations/California Laws that are supposed to prevent this.

**HEY FEDS! I am in need of a bailout FOR REAL!!!! I will be HOMELESS very

soon! And I am NOT lying!!! XXXX. After all the misconduct and run around and
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PNC now trying to run out the clock I have sent an official RESPA QWR to see

what other inappropriate behavior might be happening. The latest it appears as I

was told by an attorney the Due Diligence dated more than a year before NOD

filing should VOID the NOD and foreclosure. But PNC will apparently proceed and

force me to litigate.

After a few years of unemployment, but making the mortgage payments on time

with private help, I got back to work on XXXX/XXXX/XXXX. The private help

ended, I was 30 days late for XXXX XXXX payment, but was back on track in

XXXX and paid on time until XXXX XXXX. I tried in XX/XX/XXXXto refinance but

was turned down for the 30 day late and less than 2 years on job. It does n't matter

I had 25 year steady work history. When I realized XXXX/XXXX/XXXX I could n't

make the payment, I called loss mitigation. I explained I had to buy heating fuel for

winter, and would not be able to afford current mortgage payment. At the phone

application, I was told I qualify according to my income. I have a $ XXXX/month

payment on a loan balance of {$16000.00} on a house I have lived in for 17 years.

The house value is around XXXX - XXXX. I received a demand letter on XXXX

XXXX for about {$2200.00}, which I did not have. At this time mortgage payment

was 60 days late. I was told by client services to make a payment to keep me out

of foreclosure, so I did, but it was returned to me. I called for status often, and was

told I am active in loss mitigation, my income qualifies, but bank has wrong

physical address of property. I have tried to fix this problem over the years, and

submitted this information once again in my latest application. This hang up on my

address stalled all communication with underwriting for 6 weeks. I have since

received monthly demand letters, and XXXX XXXX I received a letter denying my

request for modification. I was given inconsistent information. For the XXXX

program my income is insufficient for modification, but for the XXXX Programs my

income is sufficient for my current payment. I received XXXX XXXX XXXX a letter
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that said foreclosure is " intended and pending '' I have involved the XXXX

program, and as of XXXX XXXX, XXXX I am still active in loss mitigation. XXXX

Rep and I spoke together to customer service, and I was told that bank is ok with

not accepting my payments, and not re amortizing my small loan amount. They

said they can foreclose anytime now on a home where they would get the

{$16000.00} in principal that I owe, and be ok taking the {$70000.00} or more in

equity from a mother and her children and leaving them homeless. I was told if I

sign the liquidation papers I could get {$3000.00} for moving expenses. After six

months now, bank is unwilling to compromise with a client who is willing to pay the

{$16000.00} at a lower payment and longer term. I have all the letters and docs

and can fax them to you.

Chase had reported my payments late to the various credit bureau reporting

agencies, I disputed their reporting and then they reported I had filed bankruptcy

and XXXX was owed on my account, which is incorrect because I have been

making monthly payments. Their reporting has harmed me and I am unable to

secure home insurance at an affordable due to their harm.

As part of a refinance transaction, my existing XXXX mortgage with Nationstar

Mortgage was paid off on XXXX XXXX, 2015. As of XXXX XXXX, 2015, the

discharge of mortgage had not yet been recorded at the XXXX District Registry of

Deeds. I contacted Nationstar to inquire about getting the discharge recorded, as I

was scheduled to close on a new home equity line of credit mortgage and was

unable to do so until the discharge of the paid off mortgage had been recorded

and I informed them of this fact. They responded to my inquiry by sending me a

copy of the discharge of mortgage together with a letter that was purportedly

mailed to the XXXX District Registry of Deeds on XXXX XXXX, 2015. After

checking the Registry Records for XXXX weeks with no evidence of the discharge

being recorded, I again contacted Nationstar Mortgage to let them know that the
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discharge was still not recorded and I asked them to send me a new original

discharge of mortgage so that I could record it myself at the Registry of Deeds.

They informed me that they would not provide me with an original discharge of

mortgage as this was not their policy, despite the fact that it was my money that

paid the loan off, I was not allowed to be given the document releasing it directly. I

asked them to send a new discharge out the the Registry of Deeds and they

assured me that they would do so. This pattern continued throughout XXXX and

into XXXX. I also contacted Attorney XXXX XXXX, ( the attorney that paid off the

mortgage ) and her office has also been in contact with Nationstar Mortgage with

no result. They refuse to send out a new discharge of mortgage and now I am

unable to close on the new loan, which is causing me a grave financial hardship. I

do n't know what else to do. Please help!!

hi my name is XXXX XXXX I 'm running about Td Bank I 've been having a lot of

problems with them then I willing to work with me in any way to try to settle the

amount however they want me to pay them and I have n't received the bank

statements nothing that would help me to see how much I have paid for what I 'm

being charged they can be adding anything they want it really stinks because I

reached out to their lawyers they were more helpful in the bank every time I call

the customer service to telling me that they can help me that I have to call a

separate number I call the number I ca n't even get ahold of anybody it 's always

the same thing have to call during certain times is very frustrating. I need help why

ca n't get amount as to what the are charging me. Thank you

Contacted Navy Federal Credit Union on Saturday, XXXX XXXX, 2015 to set up

my mortgage payment for XXXX. Received rude, unprofessional and unethical

treatment from a Mortgage Collection 's Rep by the name of XXXX. I placed a call

to them to set up my payment - half of it was to be scheduled on XXXX XXXX and

the remaining portion on XXXX XXXX. Was advised, in a rude and unprofessional
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manner, by XXXX that I could not set up my payment. I asked if she was trying to

force me in default and then she placed me on an excessive hold while she went

to discuss my arrangements with a supervisor. When she came back to the phone

she said she could set up the payment as I requested and I asked to speak with

the Supervisor that she consulted with regarding my situation. She refused to

transfer the call, saying he was in a meeting. Ultimately, I was able to schedule my

payment but I should n't have to put up with this type of treatment. I should add

that I have never made a payment more than 30 days late on the mortgage that

has been with Navy Federal for many years now. If additional information is

needed, please contact me.

Our mortgage service company, OCWEN, failed to comply with MD XXXX XXXX

for timely disbursement of our surplus escrow balance within 60 days from receipt

our request and OCWEN 's agreement to discontinue monthly escrow collection by

OCWEN for annual payment of our property taxes and insurance. OCWEN

initiated internal disbursement procedures in XXXX of 2015, but has no

explanation why the disbursement was never completed and continued to hold

and draw interest on more than {$4000.00} in our escrow without any action until

we complained and demanded disbursement on XXXX/XXXX/2015 and

XXXX/XXXX/2015.

XX/XX/XXXX and XX/XX/XXXX - I tried to make a payment to Carrington

Mortgage Services company on their website, as I 've been doing in XX/XX/XXXX

; however, the website would not take my payment stating that I did not meet a

certain criteria. I called the XXXX customer service line to understand the criteria ;

however, they were unable to explain the criteria and wanted me to pay {$15.00}

to accept my payment over the phone. I requested a Supervisor/Manager and they

disconnected me from the line. My loan is not late, and I do not have any issues

regarding my payment history.
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Desired solution : - They need to have a policy regarding calling payments into

customer service that does not include paying {$15.00}, if they have proof that

their website is not working properly. The website is free, and I would prefer to use

it to make payments, but it was not working.

- When a Supervisor/Manager is requested, they should have a process to

connect someone with the Supervisor/Manager and not hang up on that person.

I started a modification with my bank in XX/XX/XXXX. I have supplied the bank

with all requested documents. I faxed over they do n't receive and I refax then it 's

receive it takes several weeks for a response I supply more requested information

it takes again several weeks to get no response. It 's has been 7 months. I have

complained to the different " relational managers '' some are rude some make

notes in my file and others just do n't care. They refuse my request to speak to a

supervisor saying they ca n't assit you they will say what I 've said to you. Each

day week and months delay creates a further financial hardship. I have paid the

amount requested on my loan statement but they the bank and its representatives

continue with delays as a form to discourage me. The continue to say as excuses "

we have many files, it takes time '', '' the processing team has your file the

underwriter will reject your file, " the gatekeepers will recieve your file soon. I did

not pay my XX/XX/XXXX mortgage I do n't know what to do. Please help me.

Thank you.

In the process of attempting to get a mortgage loan for XXXX people with FICO

scores at XXXX and XXXX, we were given the run around in every manner you

can imagine. We were operating under a 30 day escrow with a XXXX ARM. The

lenders asked for everything in our history you can imagine. I 'm not against them

doing their due diligence. They should have been doing it when they were

falsifying records and looking the other way. But now along comes an honest

buyer with great FICO scores we 've worked hard to attain. They held up the
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process with day after day after day of hassling us for more and more information

that we finally had to stop the process and withdraw our offer. This was because I

had to have a place to move to in California since the loan folks had assured me

all was fine it was just a few more details. Weeks later, after I turned in our lease

termination, they were still asking for information. The final straw was when they

started asking for 2014 taxes ( for the XXXX time ) and then asked us to " explain ''

my husband 's first job out of college ( 30 years ago ), my former married name (

27 years ago ), and various other historical pieces of data from 15-30 years ago.

They said it did n't match on different reports they had. But they did n't send us the

reports so we could see what did n't match. And honestly a first job out of college

from 30 years ago, what bearing does that have on current credit worthiness?

They claim it 's all XXXX requirements, but I know that is not the case. It really

seems they do n't want to make loans at good rates so they just make it

impossible.

And now they 've screwed up my credit report by having XXXX mortgage loan

credit inquiries made, which do n't go away for 2 years. another way to make us "

pay '' for just trying to buy a house. FICO says that loan mortgage inquiries are not

included in its calculation, yet each of the credit reporting agencies stated that I

had too many inquiries on my report that impacted my overall FICO score. Now i

have to live with that for two years, or spend a week writing letters to no avail ( I 'm

sure ). If this is a country that runs on credit then we are in deep trouble when the

only people who can get loans are the ones who do n't pay them back.

Please find some way to convince the mortgage companies to be more

reasonable in the info they ask for and to remove credit inquiries after 3 months of

no loan follow-through. Thank you.
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Once again, FOR THE NINTH CONSECUTIVE MONTH, the incompetents at

Ocwen are screwing up my account. On XX/XX/XXXX, I sent my XXXX XXXX

payment in the amount of {$1000.00}, Ocwen Tracking number XXXX. On the

same date, I sent an additional principal payment of {$1100.00}, Ocwen tracking

number XXXX. The MORONS at Ocwen credited both amounts to additional

principal. As of today, they have noted on their web page for my account that the

XXXX XXXX payment is past due and have added a late charge. Since

XX/XX/XXXX they have failed to properly account for the funds I submit EACH

AND EVERY MONTH, until I contact them and tell them how to do their job. This is

gross negligence and incompetence. THERE IS NO OTHER RATIONAL,

LEGITIMATE EXCUSE.

I have complained about OCWEN home mortgage in the past. I recently received

a mortgage payment increase notice from OCWEN which increases the payment

from {$1900.00} to {$2100.00}. The statement is dated XXXX/XXXX/XX/XX/2015.

There is no explanation other than " Further detail regarding the reason for this

change will be included in a separate letter. '' I have not ( as of today - XXXX

XXXX, XX/XX/2015 received a separate letter. In addition, OCWEN has not

stopped our PMI payments despite the fact that we have brought our mortgage

principal down from {$180000.00} to {$140000.00}. The original value of the home

was {$190000.00}.

I did a loan modification with bank of America last XXXX, It was very easy and

after a short time I got a coupon book in the mail to make XXXX trial payment that

were a lot lower then my original mortgage payment. I made all three payments

that were for XXXX, XXXX, XXXX. and my payment was then set to that low

payment. I then made the XXXX, XXXX, XXXX, XXXX, XXXX payments. My

XXXX payment jumped up {$600.00} dollars. When I called Bank of America they

stated to me that there was a {$5000.00} dollar balance left owed on escrow. That
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I was never told about. They also said that they wanted a cushion in the escrow

account for future payments on taxes and Ins. I informed them that I could n't pay

the new mortgage amount. I then was told that I could do a modification after a

year has past. I was also told I could start the process in XXXX 2015 and in XXXX

it would be a year. So I Filled out the Modification application and started to gather

all my copies and statements. It was the worst experiences I have ever had. I was

receiving XXXX packages almost every day requesting more stuff. My contact

person was XXXX XXXX Who did n't care about me just the numbers. I was being

called for paper work that I already sent and questioned on accounts I paid off.

Now three months later they send me a denial letter stating the reason they could

n't do the modification was I needed to wait 24 months not 12. to apply for a new

modification. When I spoke to XXXX XXXX after receiving the letter I asked her

why was I still sending papers and faxing things to her if all along you know I was

n't in the guild line of a new modification. Her answer was. That 's the FHA guild

line. So the time and money I spent on coping and faxing was all for nothing.

Thank you Bank of America Sign XXXX XXXX. a very disappointed customer.

Though multiple disputes over Private Mortgate Insurance ( PMI ), I contacted

XXXX to confirm that my payments were being paid on time and accurately. I

found out that I should n't have been paying PMI for 7 months and when I asked

for a refund they never called me back! I left messages on XXXX, XXXX, XXXX

and then on XXXX, XXXX and XXXX their phone number is not connecting to the

PMI group and nobody will answer the phone. The company did send me a letter

on XXXX XXXX to confirm I did n't need to pay the PMI and they would stop

deducting it but it was still deducted on my XXXX statement! How can I stop this

from continuing when I ca n't even reach the company?

XXXX XXXX

I have a letter from XXXX consumer services of an agreement from XXXX for a
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modification on my Home Equity loan dated XX/XX/XXXX. The modification was

for 2.00 % fixed for 240 months. Recently XXXX sold my loan to SLS ( Specialized

Loan Servicing ) SLS is stating that my interest rate was 2.00 % and now going to

3.25 % because it 's a variable interest rate. I was under the impression that i had

a loan modification for 2.00 % fixed for 240 months. Can you look into this for me

or let me know another contact? My contact previously was XXXX XXXX XXXX

PH : XXXX and i 'm not sure if he 's still at XXXX. I also have a case number from

Consumer Financial Protection Bureau ( CFPB ) case # XXXX that was in a letter

sent to me by XXXX XXXX. SLS has also not explained why the interest rate has

moved up from 2.00 % as the prime rate has n't changed for a few years and it 's

still 3.25 % according to XXXX XXXX XXXX prime rate By XXXX as of

XX/XX/XXXX. I 've been paying at 2.00 % interest for years with XXXX before they

sold my equity loan to SLS. I 've contacted XXXX and SLS with no resolution. My

last contact at XXXX was on XXXX XXXX XXXXXXXXXXXX. Workflow Supervisor

Lending Services-default Management XXXX Bank XXXX XXXX XXXXXXXX

XXXX XXXX, OH XXXX XXXX ( office ). He emailed me stating that he would

send the settlement information from XXXX to SLS, in case SLS misplaced the

modification. I asked for a signed copy of it and have n't got a response from him.

SLS customer service number is : XXXX. Left message and they have n't got back

to me either.

This is a classic " bait and switch '' case in which a Citi broker provided misleading

information in order to try to close a deal. The result is that it is adding a month to

my closing date and putting the deal in jeopardy. My wife, our dog and I are now in

rotating short term housing, paying a fortune in rent due to this misinformation.

Added to this, a total lack of communication, and you have a hugely frustrating and

expensive situation - all due to the broker 's greed.
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What happened : We are in the process of buying a house in XXXX. We were

working with XXXX mortgage brokers to make sure we got the best deal. We went

ahead and ordered appraisals through XXXX XXXX and Citi. XXXX XXXX came

back on XXXX XXXX 2015 with a favorable appraisal ( in writing ). Citi had offered

a lower interest rate and, worried that XXXX XXXX was going to get the deal,

advised on Monday XXXX XXXX that their appraisal on the house was higher than

XXXX XXXX. I therefore advised XXXX that I was going to go with Citi. XXXX then

cancelled the application. There was no communication from Citi all week when I

tried to set a closing date. They did n't respond to calls and emails all week. They

then emailed at XXXX on Friday stating that their appraisal was much lower than

confirmed on the phone and if I wanted financing for the house at the previous

level there would be all kinds on new costs and restrictions including having to

keep assets of $ 100k in a Citi account prior to and after closing.

Again, scurrilous sales practices paired with no communication after makes for

very unethical behavior.

I received an unfair and very upsetting response from Bank of America regarding

my payment that they debit from my account, when I made a payment on XXXX

XXXXJust because I am behind on my payments that does not allow them to take

more then XXXX payment without my authorization. Please investigate this case

and have them credit my account XXXX payment as a courtesy due to drafting my

payment for more than XXXX payment and fess from my checking account and

leaving me with any money to feed my kids or gas for work and unable to pay my

bills. Its was snowing that day and was scare my light was going to get cut off

because I did not have the funds available to make my payment because they

took all my funds from my checking. Plus they charged me NSF fees because I

placed a stop on my payment and took my bank XXXX to XXXX days to clear that
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transaction.

My escrow payment increased significantly from one month to another without

warning. I still do n't understand why this issue could have been avoided. After

several calls to my mortgage company Castle & Cooke I remain confused with the

lack of customer service provided.

Wells Fargo Bank is holding a refund of {$3800.00} due to me from a refund of

private mortgage insurance. When I contacted Wells Fargo I was told the refund

was credited to my escrow account, which at the time had a {$1.00} shortage. I

have spoken with XXXX different supervisors and have submitted a complaint in

writing. It is my understanding, by law, Wells Fargo has 45 days to process the

private mortgage insurance refund. I received a letter dated XXXX XXXX,

XX/XX/2015 informing me of the refund. As of XXXX XXXX, XX/XX/2015 I have

not received anything, putting them well past the 45 day time period. I have also

been informed that a bank can not withhold money due to a customer from a PMI

refund and apply it to a different account.

I asked a loans officer who had previously help me obtain a previous mortgage

what thee estimated cost would be for a new mortgage for a new home I wanted to

look. I wanted to get ahead of the curve by knowing what my estimated closing

cost were and the rate based on current 30 year fixed rates. However, the loan

officer took it upon herself to pull my previous file and run my credit with out my

permission. It came as a shock when she sent me the credit report. The officers

name is XXXX XXXX from XXXX XXXX XXXX. NMLS # XXXX XXXX # XXXX

My mortgage was recently transferred to Seneca Mortgage Servicing. I have made

my required mortgage payment in written check form in the amount owed plus

additional amounts to go toward the principal balance of the loan. To this date

Seneca Mortgage Servicing has received my written checks with the coupon that

is attached to their monthly mortgage statement, but have yet to credited my
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is attached to their monthly mortgage statement, but have yet to credited my

account the full amount that they have withdrawn from my banking institution. The

mortgage statements that they have sent me, reflects my mortgage account

history since they have taken over servicing. Seneca Mortgage Servicing has

applied my payments as they want, regardless of my coupon stating where to put

the money. For instance XXXX of my mortgage payments breakdown was in

XXXX different accounts ; Principal, Interest, Escrow, and OTHER.

I have talked with a XXXX different service representatives, XXXX last week and

XXXX this week. XXXX representatives have not been able to give me any

indication that they know what has happened to my mortgage payments. I have

asked them to have a research analyst review my account and get back to me,

twice. I also asked the service representative what was the definition of the "

OTHER '' account, neither service representative had an answer. The mortgage

statement already has a section titled late charges/fees, so why do they need an

account titled " OTHER ''? Is this legal for a company to park money in an

unidentified account and not be able to tell you why it is being held there. To date I

have yet had any resolution for Seneca Mortgage Servicing misappropriation of

my mortgage payments.

Wells Fargo servicer of my mortgage invested by XXXX continue denying a fair

review of my Request for a Loan Modification submmited basis on the " supposed

'' fact that my mortgage is affordable, when is NOT. WF did not consider on

affordability calculations, property tax payments ( do it by myself ), home

insurance ( do it by myself ), HOA and Cluster ( both do it by myself ) as part of

housing cost. When I include total housing cost my back to debt ratio is more than

XXXX

I have had a interest only arm loan with ocwen for the last 10 years. where can

Ifind the information to help me determine if I have been overcharged.
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Thanks so much, XXXX

I have an FHA insured mortgage serviced by US Bank. I became unemployed in

XXXX 2014 and applied for unemployment forbearance. Because I recently found

part time employment with XXXX. I am currently working approximately XXXX

hours per week but anticipate getting full time hours in the near future. US Bank

denied my request for forbearance stating that I am not eligible because I am

employed. I therefore am in a kind of catch XXXX situation. The fact that I gained

part time employment with a reasonable expectation of becoming full time is in fact

penalizing me. If I was still unemployed I apparently would be eligible for up to 12

months of unemployment forbearance! This is completely absurd! It is often the

case employers hire part time to full time rather than immediately full time. I am

therefore asking for forbearance until I do get to full time status- with in the next 6

months. I am asking for human intervention that can see this " canned '' response

just makes no sense!

i submitted a shortsale package to ocwen on XXXX, this was prepared by a lawyer

and absolutely flawless, it included all the documents and forms the lender

department of justice required to be reviewed for a hafa shortsale. after probably

XXXX hours of utter mystery ocwen today send me a letter telling me that we do

not have enough time to do a shortsale. is this a joke i say. they as in ocwen use a

3rd party XXXX to list my property at auction at a price that was over XXXX of my

home my house is worth about XXXX and in horrible condition bottom line

unlivable, but i manage in my slum. how can they do this when they listed it for

over 60 days on this auction. i was told the foreclosure would be on hold during

and after this XXXX time period the auction completed and there were no offers,

not urprising. this is absurd how this is happening. i live in my house i am a

veteran and i am getting frclosed on when i have been trying to get a shortsale

approved since XXXX. this is unfair and i am contemplating legal counsel to
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contact ocwens legal department. i should not foreclose and ocwen should be

more attentive to their investors files. please help my foreclosure is XXXX ocwen

is XXXX and in another XXXX XXXX country for crying out loud. can you have an

XXXX that i can understand contact me please. no offense XXXX

Bank of America has destroyed my credit and I have been trying to correct it for 4

years, just recently I paid off my home and was late XXXX XXXX and XXXX of

XXXX because of escrow. Bank of America put my account as closed and not paid

with the credit bureaus and has added lates for XXXX a whole year, XXXX put

lates on my account which is not true and my score has dropped to the point of not

being able to obtain another home loan, I am very upset and need assistance, this

has happen to me before with Bank of America they even lied when I was

modifying my home loan. I need help!!! I have had enough this is keeping me from

getting a home again and it is not fair. I have disputed with their credit department,

and all XXXX credit bureaus, but I need someone else to audit their records and

help, I can not keep going through this with them especially after paying off my

home loan. Any assistance would be greatly appreciated.

Thank you, XXXX XXXX

Subject : Wells Fargo Home Mortgage 's Bad Practice caused us significant

damageWells Fargo Practice XXXX XXXX : WF inquired our credit for Pr-approval

credit by Wells FargoI explained my financial hardships of bankruptcy and

foreclosure over the credit report the WF agent was questioning. WF pr-approved

the loan amount of $ XXXX based on my credit score of XXXX and hardships. We

started looking for a house under WF guidance and worked with a WF-suggested

real estate agent.

Now we have learned that what WF told us was wrong. Under the XXXX program,
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we should take credit counseling first at least thirty days before we apply for FHA

loan under this program, we will get FHA approved loan amount, then we look for

house for this amount plus our down-payment.

XXXX pr-approved {$490000.00} loan by Wells Fargo. Attachment XXXX.

XXXX : Had a contract on xxxx with WF Underwriter 's Letter of Credit Approval.

XXXX XXXX : inquiry for XXXX house loan application. We got credit approval

from underwriter for this application. This confirmed our belief that we were on the

right track to purchasing our home.

XXXX signed " Explanation of addresses '' which listed the house that we owned

and was foreclosed by Wells Fargo. WF knew this at the beginning and told us it

was fine. Here is the item listed in this letter ( Attachment XXXX ) : xxxx old house

address ...

Owned and foreclosed released in XXXX ( XXXX XXXX - XXXX XXXX ) Sold in

foreclosure XXXX XXXX XXXX Home inspection : {$420.00}.

XXXX WF sent us Rate Lock Agreement and Good Faith Estimate of the loan

xxxxx to confirm we were qualified to get loan for this house. Attachment XXXX.

XXXX Corrected Disclosure Statement in email to agent asking for correction on

my previously owned and foreclosed house. See attachment XXXX for details. The

excerpts : page XXXX of XXXX : foreclose ( did n't change ). pointed out our

previous house was foreclosed.
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i submitted a short sale to ocwen on XXXX-XXXX-15all financials and the package

was complete they even said it was.

i went through heck working with ocwen trying to get them to approve the current

offer submitted to the bank, it is like they do not listen or like XXXX or something. I

do not understand how they can have me foreclose because there is not enough

time.

question ocwen : does it take 60 days to determine that there is not enough time.

maybe if you processed the paperwork in enough tie we would have more time to

market the property at your ridiculously overpriced value of 110,000. my home is in

XXXX. it is valued at about 50,000. please help me to get the foreclosure date

postponed it is set XXXX.

i do not know what to do.

they are forcing me to foreclose. i live in this house lost a job have no money now i

will be in the streets, this is crazy. i thought Obama had programs for me like

hafa? hey ocwen did you conduct an appraisal for my HAFA application?
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I demand an audit of the XXXX loan modification prepared by XXXX XXXX and

transferred to Ocwen.

I demand an audit of the application of funds of the {$82000.00} made to the field

adjustment added to the modification and from where the {$80000.00}

extinguishment in XXXX was takenAlso want to know why there were XXXX

previously released liens released again in XXXX XXXX and why Ocwen

presented a XXXX mortgage as proof of debt

I am currently being reviewed for a loan modification with CitiMortgage and have a

foreclosure sale date scheduled on XXXX/XXXX/15. Citi is telling me there is not

enough time to complete the review and I need help getting the sale date pushed

back. Please help.

On XXXX XXXX, XXXX, I got a letter from Nationstar saying I was 8 months

behind. The XXXX XXXX, mortgage payment was credited back to my bank

account. They XXXX said, I have not paid since XXXX XXXX, then they said, they

were missing XXXX, each time I have provided my pay history of payments. Then

they said, XXXX missing. I have review pay history and did not find XXXX

payments missing. XXXX said, I was not behind prior to sending my loan to

Nationstar. I have sent XXXX payments between XXXX XXXX, XXXX thru XXXX

XXXX, XXXX. The last XXXX payments have not posted to my account. I have

called and spoke to a different person each time. I was in a XXXX from XXXX until

XXXX XXXX. During that period I did not get any notification of missed payments.

A rep at XXXX advised that they received a payment from trustee in XXXX XXXX,

and they returned it to the trustee since my loan is with Nationstar. Trustee stated

they do not see a returned payment and they had not information that my loan

transferred to Nationstar.

I believe there are funds that I sent to pay my mortgage that have never been

applied to my mortgage. Also, I believe that the primary interest in Nationstar is to
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have me to refinance the loan. I am not interested in refinance. I will pay whatever

I owe. But, I want all funds placed on my account, if I sent a payment in that have

not applied to my loan.

I would like to pay on their website as soon as they free up my loan account to

allow me to pay online. I would consider auto bill pay on their website but, again,

my loan is not allowed to use that service. I would like to have an individual

assigned to help with resolving all of the issues with my account so that I can may

the normal monthly payments.

I filed XXXX to pay my creditors. I was discharged after 5 years of paying ch XXXX

in XXXX XXXX. Now, I want to increase my credit score and remove any negative

data from my credit report. In good faith I have attempted to work with Nationstar

and XXXX to resolve any issues with my loan.

We are submitting a complaint against PENNYMAC XXXX mortgage company.

They faithfully took our mortgage payment for over 1 year, always paid ON TIME.

At the beginning of 2015 we received a bill totaling approximately {$15000.00} due

to insufficient escrow and a statement that had our taxes at over {$24000.00}.

INCORRECT!! We called to inform them that the taxes they have are wrong and

even provided tax statements from our local township that had our taxes listed at

between $ 6,000- $ 7,000/year. They stated that they had paid the township much

more than the township states they actually received from them. They state that

they were able to obtain a refund of THEIR money that was overpaid but it still left

an error on our account for which they are trying to bill us approximately

{$2000.00} in order to bring our account up to date which they will then refund to

us. ALL calls to Pennymac have resulted in nothing but delay, poor customer

service, inability to rectify this problem in a timely manner and now they have put

us in collections and have affected our credit for THEIR error. We have continued

make our monthly mortgage payments and have faithfully been calling asking for
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them to resolve their error only to receive harassing " automated '' notices and NO

actual assistance or resolution. We are seeking legal counsel for the issues with

this company and have noted MANY similar consumer complaints online with

many of the same complaints. This company appears to be conducting itself in

numerous unethical ways and has the poorest customer service we have EVER

experienced ANYWHERE. We desperately need investigation, assistance and

intervention to rectify this issue and have the company resolve their errors and

restore our credit. Please help!

On XXXX XXXX, 2014 a complaint ( XXXX ) was opened against FirstBank of

Puerto Rico.

The case was closed, the company responded to the complaint on XXXX XXXX,

2014 at XXXX. During that day FirstBank did XXXX a Hard Inquiry ( without written

consent ) and the a Soft Inquiry on the Credit Reports of my wife and mine. The

purpose was to provide cfpb with evidence that the account was showing on the

Credit Reports. Please refer to Exhibit XXXX of the complaint number XXXX. The

same date we requested FirstBank to correct the Hard Inquiry. As of this date

there has been no correction.

We applied for a mortgage with BBVA Compass. Senior Mortgage Banking Officer

was XXXX XXXX in XXXX FL. We applied on XXXX XXXX, 2015 to close on

XXXX XXXX, 2015. XXXX XXXX was the Consumer Asset Processor III - XXXX #

XXXX.

We bought a house in XXXX Florida with 26 % down. Five days before close they

say that they sent emails to my present employer but my employer had asked for

things in writing due to high fraud levels. I say surely your bank can figure this out

before now, but they outsource all the verification and do n't send written mail

apparently. Three days before the close, XXXX calls to say they now want 75 %
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down which was a huge sum of money.

It was too late to find another bank and had we known that they were

untrustworthy earlier we could have easily changed. It is so late that we have to

sell a lot of stock and mutual funds quickly to raise the money to clear in time to

close. So we sell a ton of shares and funds. It all clears the day before thanks to

great work by our broker ( it usually takes three days to clear ).

I write XXXX XXXX who is the EVP for BBVA Compass XXXX to ask for his help.

No reply from XXXX XXXX and no help from BBVA Compass even after I ask for

managers or executives to speak with after hearing this ridiculous change from

XXXX XXXX and XXXX XXXX. Neither of them would give me another manager or

executive 's name. I also called the bank branch asking to speak with the bank

president with no luck.

I am now worried about the creditworthiness of the bank, since I have raised the

money but have no guarantee that they will close on time after such a radical

breakdown in trust.

Given that we had XXXX choice to change or do anything else, we close on the

XXXX and the bank wires the money at the end of the day.

The irony is that we had enough money to buy the home for cash and yet the bank

changed the loan amount at the last minute and we were more concerned about

their coming through.

We now have a loan with BBVA Compass and would never recommend them,
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After losing my job in XXXX, I got behind on my $ XXXX/month mortgage

payment. By XXXX, XXXX, I was three months delinquent. Around XXXX, XXXX, I

commenced a temporary workout package with XXXX. For the next seven months

I paid {$1.00} per month. On XXXX XXXX, XXXX, I called XXXX in response to a

written notice and was informed on the phone that if I made payments on time for

the upcoming three months ( the payments were about 90 % of a full month 's

payment ), I would be eligible for a refinance and possibly having XXXX funds

cover the arrears. During that XXXX/XXXX/XXXX phone call I made an electronic

payment of {$2300.00} as the payment for the month of XXXX, XXXX, i. e., the

first of the three trial months payments. About that time, Green Tree Servicing LLC

became the loan servicer in place of XXXX, but I was unaware of it. On or about

XXXX/XXXX/XXXX, at XXXX I called XXXX at XXXX XXXX XXXX XXXX to make

the XXXX of the XXXX 90 % monthly payments. I was told by their representative

that he could not talk to me about the loan because Green Tree had taken it over.

The call lasted XXXX minutes. On XXXX/XXXX/XXXX, at XXXX p.m., I called

Green Tree to make my XXXX of the XXXX monthly payments. I spoke with XXXX

XXXX, and told her I wanted to pay the {$2300.00} over the phone. She said I

could not and instead demanded aggressively that I pay the full arrears of about

{$31000.00}. She would not let me explain that I had an agreement with XXXX.

Finally she started asking me about my financial situation and my income. I asked

her why and she said she had to fill out an application for me before she would

know if I qualified for the same workout package that XXXX had given me. After

taking my information, she said it looked as if I might have a chance to qualify for

starting a new trial period that would last for XXXX 4 months. Then she said she

would mail me the workout application package for me to complete. She told me I

needed to get it back to them in about 3 weeks, and gave me a fax number to

submit it to. She said it would be best to get it in by XXXX/XXXX/XXXX. This call
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lasted XXXX minutes. I did not submit the form. According to Green Tree 's

monthly statements, the arrears are up to {$46000.00} as XXXX XXXX, XXXX. I

have been setting aside the monthly payments in my bank account since Green

Tree refused my XXXX/XXXX/XXXX payment. On XXXX XXXX, XXXX, I received

a call from a Green Tree representative in XXXX, AZ. She asked if I had received

the certified mail they had recently sent. I had not, I told her, so she explained that

I had 30 days from the date on the letter, which she claimed was

XXXX/XXXX/XXXX, to correct to the default by paying {$41000.00} within 30 days

of the date of the letter. Or I had the opportunity to cure the default by making a

workout agreement. If I did not cure the default within the 30 days, they might

begin foreclosure thereafter.

my ex husband got my in a joint account with Bank of America he filed for chapter

XXXX he forced my signature when I filed for divorced back in XX/XX/XXXX is

when I found out of this Bank of America because I opened XXXX of his mailed

and he was going to the bank that day to take a line of credit and I went to Bank of

America here located in XXXX XXXX and I told the lady no money needed to be

given to XXXX XXXX XXXX I did not authorized any line of credit against his

house he took in my name without my permission now this was filed on his chapter

XXXX and is now showing on my report experian report # XXXX I am contacting

Consumer financial protection Bureau to help to delete this record from my credit

repot I XXXX XXXX XXXX-married last name Now XXXX main name after I

divorced this XXXX man XXXX this account is now closed he filed for his chpater

XXXX I do n't know what he did I want this to be deleted from my credit since is

closed please delete this from my creditAccount nameAccount numberRecent

balanceDate openedStatusBK OF AMERXXXX

Not XXXXXXXX, closed.
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX identification

numberXXXXTypeMortgageTerms30 YearsCredit limit or original amount $

XXXXXXXX balance $ 0Monthly payment $ 0Date of XXXX

XXXXResponsibilityJoint with XXXX XXXX XXXXthen this is XXXX on my report

with this another lender who took this account from Bank of america XXXX

accounts need to be deleted from my credit report I XXXX XXXX XXXX XXXX

XXXX consumer protection this account is now closed need to be deletedAccount

nameAccount numberRecent balanceDate openedStatusXXXX ....

Not XXXX, Closed.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX identification

XXXX XXXX XXXX YearsCredit limit or original amount $ XXXX balance $

0Monthly payment $ 0Date of XXXX XXXXResponsibilityJoint with XXXX XXXX

XXXXYour StatementCO-SIGNED FOR THIS ACCOUNT. I WAS NOT ADVISED

OF THE NON-PAYMENT OF THIS ACCOUNT.

Reinvestigation informationThis item was updated from our processing of your

dispute in XX/XX/XXXX.

I responded to a marketing message from PennyMac and inquired about a

refinance. I received a quote from XXXX XXXX and advised him that I will continue

to shop around. I ended up finding a better deal and informed XXXX and

PennyMac customer Service that I will not be moving forward with them. I heard

no response from XXXX since, today I received a package in the mail that was

sent to my address and had my home on the loan documents. However, there was
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PII data from another PennyMac consumer.

I applied for a loan on line with Amerisave Mortgage. Filled out the application was

approved and lock in a 3.25 %. Immediately I was called asking for my credit card

to order an appraisal on my property giving me a false sense of security..I was

asking for a load of {$110.00}. My house was appraised for $ XXXX.Credit was

excellent, had liquid XXXX almost a million dollars. For 2 1/2 months asked for

documents after documents no end going back 3 years. This was extreme. My

primary residence was XXXX XXXX and I had another address where my office

was located. My immediate family lives with me at the XXXX XXXX address which

is my primary residence..I feel that when I sent the XXXX packet of documents

with XXXX addresses it should have been flagged and stoppedright there, and not

continue on and on asking more and more document. Why did they continue for

another month or so and requiring more documents. They were fined heavily by

CFPB for deceptive and abusive practices. I 'm out {$400.00} for the appraisal

which can not be used by any mortgage company. XXXX have been done just like

I have. I want nothing to do with this company. I want my {$400.00}. back.

I received two letters from Wells Fargo Home mortgage dated XXXX/XXXX/XXXX

with completely false information as to the denial of yet another modification

application for my current hardship as to being unemployed since XXXX XXXX. I

submitted all documents requested by Wells Fargo regarding every single detail of

my current and past year 's financial information, bank statements, profit and loss

statement, EDD statements and all tax returns in addition to explanation letters,

the modification packet of forms and other info requested after completed docs

were submitted. I qualified for Unemployment earnings and have been receiving

EDD payments since late XXXX XXXX - to present. Last year 's XXXX earnings

stated that my gross earnings were approximately {$XXXX} BEFORE taxes and

commission to agency fees. My side business ( XXXX ) earnings were roughly $
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XXXX $ XXXX/month BEFORE deductions. I provided all P & Ls and XXXX as

stated above. Wells Fargo however cites in their correspondence to me received

today XXXX/XXXX/XXXX, letter dated XXXX/XXXX/XXXX that due to their

calculations, my earnings were $ XXXX/month. Completely FALSE and without

any substance to verify that figure as it is ludicrous as stated I am now only

receiving unemployment benefits which max at $ XXXXper month since the end of

XXXX XXXX. The review for the modification was implemented in XXXX XXXX

with all documents stated above supporting my last years earnings as it compares

to my current loss and diminished income. Wells Fargo further states in the letters

received and follow up to my prior complaint with CFPB that my qualification for

any programs are again denied due to the accounting they have come to as stated

above. As I said, the above information is ludicrous and in no way reflects the

accurate figures, documents and bank information submitted to the company, and

only further delays and extend the hardship initially created by Wells Fargo by

instructing me to default in order to qualify as having a hardship. The letter further

states that they deny telling me that I must be in default or imminent default to

qualify for assistance, yet the letter then states " This home preservation option is

available to customers whose loan is in imminent default ( one or more payments -

or soon will be- more than 30 days late, ) and whose debt to income ratio meets

product qualification guidelines. '' So based on the accounting control fraud aka

magic math that has somehow been decided upon by the company, I am again

denied a negotiable work out or modification review after being in review for over 2

months and submitting every piece of financial information I have in the world only

to be denied yet again for assistance to lower the 5.75 % int only rate. Yet the

state of California has approved me for mortgage assistance based on the exact

same facts, figures and duplicated documents sent to Wells Fargo and based on

the proof of my EDD earnings and qualifications for the unemployment program,
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they have approved the grant assistance payable to Wells Fargo on my behalf. I

have now submitted 32 applications for modification review and have continually

complied and submitted all documents asked and many outside the parameter of

what is required. This is consumer fraud, negligence and intent to continue

ongoing financial and emotional harm rather than offer any sort of work out

solution regarding my mortgage and again wrongfully denying me for the HAMP

program. My paperwork is all in order and I will send it via regular mail as to the

copy of all docs submitted to Wells Fargo as to my XXXX earnings of {$63000.00}.

gross and my small side business which took a loss on my taxes this year and last

year.

For more than XXXX days, the family of XXXX XXXX, through the Administrator of

the estate, has been trying to get the HUD Redemption payoff for her home.

Freedom Financial is the lender is intentionally stalling in order to avoid or stop the

estate from purchasing the home.

I filed a complaint last year but thinking that Chase was going to resolve the issue

did not follow through with it. I am still about to lose my home after Chase lost my

cashiers check and my loan modification paperwork, only to find it a year later.

Even though it was found they still will not work with me on a modification. The

modification that was worked out in 2010 was perfect. I should not be punished for

them losing my paperwork. I have all the documents that i can send to you from

the past 4 years. I dont want to lose my home. It is not my fault that my paperwork

was lost. Please help. I want to go to the original loan modification in 2010. The

finance rate and payments where going to alot lower. My rate now is 8 %. I am just

an average person trying to make a living but wanting to keep my home ...

BBVA Compass Bank initiated an unnecessary legal action, by a XXXX manager

that resulted in outrageous legal bills that I had NO control over. I should mention

that prior to this incedent, I was a BBVA Compass customer for over 10 years
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without XXXX blemish through XXXX of loans and mortgages. During the litigation

process, the bank and its outside counsel conferred frequently and needlessly

known full well that under the original loan documents, I, as the borrower, would

be responsible for the legal bill. I firmly believe that this legal bill was extremely

inflated and I was forced to pay the full amount of {$50000.00} when I paid off the

loan. What is disturbing is that the bank refused to provide any documentation or

copies of legal bill at closing, stating if the full amount was not paid, immediate

foreclosure would be executed. I repeat, I was forced to pay {$50000.00}

WITHOUT any copies of legal bill.

The bank claimed legal bill of {$50000.00}, My legal bill from an attorney I was

forced to hire to defend this unnecessary action was less than {$14000.00}.

I 'm being given the run around for over a week.

Over a week and still can not access my mortgage account online.

Pennymac usa is making no effort to reset my account so that I can access my

account online to pay my bill and be aware of account issues.

On XXXX XXXX, 2014 we submitted all of our paperwork for a loan modification

on our mortgage. We believed this to be the quickest and least costly solution to a

foreclosure law suit that has drawn out for years. Our attorney prepared our

documents and sent everything to our lender Nation Star in a timely manner. I was

told by my attorney that it would take roughly 60 days for the banks to review the

paperwork. It has since been 10 months since we submitted the documents and

Nation Star has yet to confirm they have even received our packet. Our attorneys

have sent several copies via certified mail with confirmation however our

documents have yet to be reviewed. Because of the incompetence of Nation Star I

have incurred thousands of extra dollars in attorney fees to continue this process.

It was my understanding that a loan modification was the best way for both parties

to come to an agreement on this drawn out case, however that has not been the
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case. I feel as though I have been taken advantage of because the banks have the

money and power to continue dragging this out while my funds keep exhausting.

My biggest fear is that Nation Star continues dragging this out and I will no longer

have the ability to retain my attorney causing me to ultimately lose any chance I

have to save my home. My case is now set for trial due to how many months the

case has been stale with no progress.

On XXXX, we went onto our mortgage servicer 's website, Ocwen loan servicing to

check to see if the information they have was correct. We noticed the last time

Ocwen reported to the credit bureaus was on XXXX. We also noticed that we had

no information prior to XXXX XXXX. In XXXX of the credit history reports, it

reflects that Ocwen notified the credit bureaus a XXXX on XXXX & XXXX XXXX,

when were were not late. We sent our payments to Ocwen by certified mail after

we received our HAMP modification in the beginning of XXXX. Ocwen also shows

that we have no payment history for XXXX XXXX, XXXX thru XXXX XXXX and

XXXX XXXX to present. Please review our payment history printout. As you can

see, from the payment history report that was printed on XXXX, we paid Ocwen on

time since XXXX. Please review all enclosed documents. On XXXX, we called

Ocwen to have these issues corrected but Ocwen failed to accurately report once

again to all the credit bureaus. On XXXX, we went back on Ocwen 's website and

printed up more documents. As you can see, Ocwen changed our credit reports

and is now showing, no payment history available from XXXX XXXX & prior which

is incorrect when we made our mortgage payments every month and on time ever

since we had received our HAMP modification in XXXX. Per CFPB request, we

can provide documentation that we made our payments and on time! If this occurs,

Ocwen must be held responsible for my time/costs to locate all the documents! On

the new credit history report from Ocwen, it reflects no history in XXXX, no

payment history available from XXXX to XXXX XXXX, XXXX to XXXX XXXX.
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Enclosed are copies of the reports printed from XXXX website along with the credit

bureaus reports for XXXX XXXX and XXXX XXXX along with a HAMP modification

that was executed in the beginning of XXXX. Again, we sent all of our mortgage

payments to Ocwen by certified mail every month and they were on time. Ocwen

loan servicing has failed to comply by the law ( s ). Ocwen has failed to report our

mortgage loan by law to all of the credit bureau 's on time ( monthly ) and

accurately. Ocwen and it 's affiliates must be held accountable for their actions but

not limited to the following ; fines being imposed, loss of business license, criminal

charges, lawsuit. By Ocwen not reporting on time and accurately, Ocwen has

damaged our credit history/rating ( fico scores ) causing us not to be able to get a

loan. We request that Ocwen loan servicing correct these issues and report

accurately going all the way back to XXXX, to all of the credit bureaus

immediately.

I sought a mortgage modification starting in XXXX after my wife and co-loan maker

left our family house for her own home. She stopped paying all household

expenses and in the past XXXX years my take-home income was reduced

significantly as my family sought to start a business. Chase advised us to jointly

apply for the modification but acknowledged via numerous conversations with us

that my wife did not reside in our home nor was she paying any household

expenses. My wife, at Chase 's request furnished Chase the lease on her new

home and bank statements which all corroborated that she did n't live in our family

home nor pay any household expenses. I and in fact, both my wife and me,

indicated that the mortgage relief was to be only on my finances b/c she had no

intent to pay anything further for our family home. Chase took over XXXX months

to deny us for any loan modification on the basis that we made too much money!

They said I could appeal but I strenuously objected b/c they made their

determination on both my wife and my income and to " appeal '' that finding would
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be futile b/c with our combined income -- we probably do make too much money.

But my issue was why they would include her after numerous discussions and

evidence submitted that we were separated and more important -- my wife did n't

intend to contribute to the household in any way. Further, in my original request,

while we filled out the application at their insistence, my goal was for a

forbearance for a few months while we tried to resolve our marital affairs. In

parallel, I maintained keeping my mortgage current by liquidating every retirement

account that I have and vigorously explained in every conversation with Chase

that I could not allow my mortgage to be late. The nature of my work with the

XXXX requires a clearance and financial distress indicators could impact my

employability and the status of my firm to do business with the XXXX -- in essence

ensuring my financial insolvency. The most important thing in this process was not

so much the decision that Chase reached but that they reached a decision

expeditiously. At this writing, I have been in the " appeal '' process for XXXX

weeks and the newly assigned rep has yet to review the basics of my file and he

stated on XXXX XXXX conversation that I should have filed an app by myself with

my wife having signed a quitclaim deed. WE ASKED THAT QUESTION

NUMEROUS TIMES IN THE ORIGINAL APPLICATION and original rep refused to

answer that question. But to add insult to injury, he tells me that if I want to be

reviewed solo then I MUST REAPPLY. Chase 's lack of appropriate and timely

processing of my family 's request is literally forcing us into foreclosure but I

struggle to keep my mortgage current b/c of the adverse professional

ramifications. In close, our house is at least $ XXXX upside down and our

mortgage is a negative ARM -- XXXX other major drivers for seeking a

modification. Again, it is not so much the decision that Chase makes it is the

intransigence to recognize that forcing me to re-apply when we made our situation

clear from the outset, is enormously unfair and a potential destructive hardship to
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Actually this is more info on Case number : XXXX. I do not see a way to give more

information. I received a document in the mail. When I spoke with XXXX several

weeks ago, he mentioned the net Principle Limit could be accessed and used.

After doing my own research previously and making previous calls to Financial

Freedom/One West, I doubted this was true, so I decided to test it. I tried to

withdraw {$1000.00}. If he was correct, I would just withdraw the money I did n't

know was mine for the asking, and pay the commission and closing fees. But, I

was correct and XXXX was not. In the mail I received documents requiring my

signature to adjust my mortgage so I could get my {$1000.00} check and then only

receive approx {$300.00} per month, which would then not cover my living

expenses on the home should it a ) not sell or b ) HUD does not approve the short

sale. So, I did not sign the papers and again, I am right back where I started. I do

n't have money for the commission and legal fees to sell the home and FF/One

West is still pushing foreclosure and deed-in-lieu since they will not help with the

closing costs. Again, this would have only cost them $ 5K last year if I sold to the

first buyer ( RE commission and legal fees ), and now they have paid me

{$7500.00}, which means they could have saved {$2500.00}. How could the US

bail out banks when this is what they do to elderly homeowners?

Page 1802 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1803 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



CIT Bank National Association NJ 087XX Web Older American

Page 1804 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/14/2015 Closed with explanation Yes No

Page 1805 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1329104

Page 1806 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/07/2015 Mortgage Conventional fixed mortgage

Page 1807 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 1808 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My Mortgage lender, OCWEN, has escalated my monthly mortgage/ESCROW

payment from {$2.00}, XXXX to {$2700.00} ( a {$300.00} a month or {$3600.00}

per year increase ). In addition, OCWEN has charged my bank account, XXXX,

the increased amount without my authorization. ( Please note : Nothing has

changed with my loan..I have been paying the same amount for XXXX months

until OCWEN drastically increased my monthly payment ).

I have called OCWEN repeatedly ( each time is an average of a 1-hour wait time ).

Each time the representative indicated they could not provide an explanation over

the phone ... they will need to do " research '' and they will call me back within

XXXX time!. In XXXX, I finally got a hold of an OCWEN rep who indicated that "

OCWEN has the right to increase my ESCROW payment if they felt it was too low

'' without authorization from me. I did not agree with this explanation and indicated

that I will not pay any extra amount until I get a satisfactory explanation. As of

XXXX XXXX, OCWEN automatically charged my account the extra {$300.00}!

There was no statement or anything that indicated they were going to charge my

account this amount and certainly no written explanation. I spent another 2 hours

on XXXX XXXX with an OCWEN " escalation representative '' who also could not

provide an explanation over the phone. She attempted to indicate that it was my

insurance that increased -- this is completely incorrect. She also said she would

call in XXXX hours and I still have not heard from her.

In addition, I called my back XXXX to indicate that my account was illegally

charged by OCWEN and will be filing a formal complaint with XXXX as well.

OCWEN is known to be corrupt and has several lawsuits against it. I did not

choose this mortgage company, my loan was sold to this company -- certainly not

a choice I would ever make on my own. I feel I should not be forced to do business

with a corrupt company who is " KNOWN '' to implement illegal and unethical

practices.
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I am writing to request assistance in stopping OCWEN from getting away without

arbitrarily exacting unexplainable monthly increases and then charging my bank

account for this charge.

My mortgage banker was PennyMac Mortgage in XXXX XXXX, XXXX XXXX

XXXX and XXXX ( current mortgage ) paid Penny Mac {$150000.00} to a principal

balance of {$150000.00}. Penny Mac insisted that a refund check was issued on

XXXX XXXX, I got XXXX for {$60.00}, that is all. Other than this I have made extra

payments in XX/XX/2014 for XXXX and XXXX payments of {$250.00} in

XX/XX/2014 which were never applied to the principal. I have requested several

times for a summary of all payments made by me from XX/XX/2013 to

XX/XX/2014 and never received this. What kind of a mortgage company is Penny

Mac hoarding the money of a poor homeowner who was never late in making

payments, biweekly drawn by Penny Mac from my checking account. This was

simple mortgage no insurance or taxes included, I pay for these out of pocket.

We sold our home and closed the account with OCWEN XXXX XXXX. In late

XXXX they took another loan payment from our checking account. After repeated

Emails we received a check for reimbursement. Then they did the same thing in

XXXX. Again after several conversations we received another reimbursement

check. In XXXX they tried again, this time we did n't have enough funds in our

account so we now have over 100 dollars in overdraft fees. We are living out of the

United States so this makes everything more difficult. After more emails and

expensive phone calls. We finally got another email saying after checking their

records we were mistaken and they never took any funds from our account after

we closed the loan. I have never dealt with a company as inept as this. The sad

part is we tax payers bailed out their company when the economy crashed, big

mistake

I received a letter stating that my property was near to or possibly impacted by a
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Arbor Residential Mortgage LLC NH 038XX Web
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Presidential Major Disaster Declaration. That is not true. I called to register my

dismay at this vaguely threatening letter and request they update their data. The

C/S Rep said he was unable to help me and would transfer me to a department

who could. I then ended up in their automated telephone system, not to a person. I

am very uncomfortable with my mortgage servicer implying I have disaster related

damage to my home when it is not true. ( Please note, none of your mortgage

process categories below apply to this situation. )

Received XXXX due statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra

principal ], check # XXXXReceived XXXX additional XXXX due statements but no

XXXX due statement Called XXXX CCO customer service, XXXX XXXX She said

all {$1000.00} was applied to principal and will correct it in XXXX business days

and will send the XXXX due statement within 7 business daysReceived XXXX due

statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra principal ], check #

XXXXDid not receive XXXX due statement Called XXXX CCO cust service, XXXX

XXXX XXXX She said that all of the XXXX {$1000.00} payment was applied to the

principal and late fees were charged. She said she will fix it and remove late fees

and nothing would be reported to credit bureaus. She asked that if I had an extra

statement, I should pay by XXXX.

Using XXXX of the XXXX statements I received for XXXX due date, I made a copy

with XXXX on it and Paid XXXX, {$1100.00} [ XXXX + XXXX on extra principal ],

check # XXXXReceived letter dated XXXX from CCO on XXXX concerning

overdue, late fees, sending to credit bureausReceived XXXX due statement XXXX

with amount due $ XXXXThroughout this whole time, CCO has been calling and

not leaving a message at least XXXX per day. I thought it was sales calls since the

caller ID showed Citizens and not CCO, I did n't make connection.

After the letter and last statement received, I picked up on XXXX at approx XXXX.

After trying to explain the situation and asking for help, the man insisted that I was

Page 1823 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1824 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citizens Financial Group, Inc. PA 180XX Web
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05/07/2015 Mortgage FHA mortgage
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behind andthat I send payment and late fees.

I have never been late on a payment and I would like CCO to apply the proper

amounts to my account and not all of it to principal. I would also like them to

correct these mistakes that they have made in the last several months and remove

any credit bureau reports of late or missing payments.

FIRST GUARANTY MORTGAGE CORPORATION VERY DECEPTIVESince End

of XXXX of 2015 I have been trying to streamline my loan based on the new

Federal Goverment Program to cut down PMI and if posible get a better interest

rate, but my Mortgage Servicer has stoned wall the process. I have had it to my

neck with the bank. They would not reply my phone calls anymore and I have

been prevented from going to another bank because the bank would not release

my FHA number or provide me with the information if they would assign my

mortgage tax ( XXXX ) to another bank. I just keep getting Good Faith Estimate

every month for nothing just to keep tied up to their scheme. The bank operates

with dishonesty and would not provide information needed. It does not take 3

months for a bank to streamline it 's own loan. My phone calls dont get returned at

all. I wish I have a legal option against this bank for wasting my time and raising

my hope of saving money.

Green Tree improperly raised the interest rate on my mortgage. The terms of my

mortgage contract state that the index is the weekly average yield on the United

States Treasury Securities, adjusted to a constant maturity of one year, as made

available by the Federal Reserve Board. It also states the most recent index figure

available as of the date 45 days before each change date, is the index that will be

used to determine the change. The new interest rate will be calculated by adding

2.75 % to the current index and then rounded to the nearest one eight of one

percent ( 0.125 % ). The rate will never increase or decrease on any single change

date by more than two percent.
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First Guaranty Mortgage Corporation NY 103XX Web

Ditech Financial LLC CT 066XX Web
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04/28/2015 Mortgage Other mortgage
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( Prior to the reset my interest rate was XXXX. They added 2 % to the 2.875 %

and it is now 4.875 %. They did not adjust according to the contract and use the

proper index ).

Forty five days before XXXX XXXX, 2015 is XXXX XXXX, 2015. On XXXX XXXX,

2015 the index was XXXX adding the margin of 2.75 % my new interest rate

should have adjusted to 2.97 % with a new payment of {$900.00}. Not {$1000.00}

In addition my escrow account shows that a payment for my hazard insurance will

be made on XXXX XXXX, 2015. I have never had an escrow account for

insurance or taxes, I pay them myself.

On XXXX XXXX, 2015 I called and inquired about this. I was transferred to 4

different representatives, each time having to give my account number and social

again. no one was interested in helping me answer my question. They were rude

and wanted to know when this months payment would be made. The final person I

talked to told me to send a fax to customer service general correspondence,

stating I was disputing the change in the rate, which I did on XXXX XXXX, 2015. I

also have written a QWR ( RESPA ) letter which will be mailed certified tomorrow

XXXX/XXXX/2015.

I am having issues with understanding my escrow statement from Nationstar. I am

getting charged a USDA fee, which makes no sense to me. USDA loans from my

understanding have the PMI paid up front. I called to get some clarification, but

was hung up on the line after getting clarification. I just placed the call today at

XXXX EST. Also the numbers do not add up on the bottom of the escrow

statement. As soon as I start subtracting the numbers within the account history,

they do not match. Hence this leads to confusion on getting actual numbers and

why my payment got increased {$200.00} a month.

Bank of America was supposed to credit my mortgage for the excessive amount

Bank of America charged me for the Homeowners Insurance Policy as Bank of
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Nationstar Mortgage FL 321XX Web

Bank of America FL 336XX Web
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04/23/2015 Mortgage Conventional fixed mortgage
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America placed Lender Placed Insurance which was inflated as the policy was

issued by XXXX XXXX and XXXX XXXX both subsidiaries of Bank Of America.

Attached is the court order to pay me for the excessive charges Bank of America

has charged me.

My fianc and I our recently refinanced our mortgage. We are both 100 % owners

of the home. We both signed all of the paperwork together. We are both 100 %

liable for payment of the loan.

The new loan was immediately transferred to Green Tree for servicing. However,

for whatever reason, only one our names is showing up in the Green Tree system.

Green Tree personnel refuse to talk - or even deal with - the other person on the

grounds that they are not authorized on this account.

We 've taken steps to try to correct this error and get both our names into the

Green Tree system. We 've made phone calls, sent them written statements, and

even faxed over supporting documentation such as the Promissory Note, the Deed

of Trust, the HUD-1 which clearly shows the loan should be in both our names.

To date, we 've received no respond at all from Green Tree on this issue.

I HAD A SALE DATE ON MY HOME ON XXXX XXXX WITH NATION STAR

MORTGAGETHAT WAS TRANSFER FROM XXXX XXXX XXXX, TO XXXX,

FROM XXXX XXXX XXXX, I APPLIED FOR A LOAN BUT THE LOAN WAS

TRANSFERRED, FROM XXXX PLACE TO ANOTHER, SO I REQUESTED " A

QUALIFIED WRITTEN REQUEST '', BUT NEVER GOT ARESPONSE, BUT

ACCORDING TO THE REAL ESTATE SETTLEMENT PROCEDURES ACT THEY

ARE SUPPOSE TO SUPPLY WITH ALL DOCUMENTS PERTAINING TO THE

REQUEST, BECAUSE I DO N'T KNOW WHO IS HANDLING THIS LOAN AND

Page 1844 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1845 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC WA 981XX Web

Nationstar Mortgage CA 906XX Web
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MY LOAN MOD REQUEST

Please review the attached mortgage prepared by Bank of America. I am the

current resident at the property address on the mortgage and am in the process of

selling the home. This mortgage was discovered during the title search and has

been delaying the sale of my home for about two months with what I now

understand to be " XXXX ''. I think the biggest problem with the mortgage is that it

was recorded a full year after it was prepared so the title companies involved

never knew it was there. Also, I ca n't understand why I had to call them to get the

release of lien started ; should n't that be done when the lien is paid off? I think

there was some intentional fraud here on behalf of the previous owner and

someone that works at that branch. The previous owner went through the closing

of the property in question and her new home in Texas without disclosing this

mortgage. Please help me to get the release sent to my title company so I can

close on my short-sale before it falls through!!

Borrower has made multiple requests for pay-off over a period of years. Pay-off

requests were ignored or delayed for years ; when pay-off information was

provided by the Bank 's XXXX Attorney the amount was off by approximately

{$30000.00} and included improper fees. Bank 's Attorney only provided a pay-off

that was good for 2 weeks. Requests for documentation to support

Escrow/impound overdraft fees by the PNC remain unanswered. Requested copy

of Appraisal completed XXXX/XXXX/14, PNC agreed to provide, however as of

this date they have not provided. PNC constantly requests the same information

from the borrower, everything requested for modification provided. PNC

Representative stipulated in mediation everything provided, however 2 months

after the mediation notice received that modification denied because all

documentation not provided.
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Bank of America NM 871XX Web Servicemember

PNC Bank N.A. FL 337XX Web
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04/23/2015 Mortgage Conventional fixed mortgage

04/28/2015 Mortgage Conventional adjustable mortgage (ARM)

04/23/2015 Mortgage FHA mortgage
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Submitted a short sale offer to SLS Loan Servicing. Had to resubmit over XXXX

times until acknowledged. Made over XXXX phone calls to SLS and have all

contact numbers. Short sale finally approved and then still want info. can not get

anyone to return phone calls and impossible to find status of file. No cooperation

at all.

I applied for a modification with Ocwen loan servicing on XXXX/XXXX/2015. I sent

them a letter from my new employer stating what my new income would be and

that I started my new job on XXXX/XXXX/2015. I did not receive my first paystub

until XXXX/XXXX/2015. They sent my authorized 3rd party a letter stating that

they were going to go through with the foreclosure sale on XXXX/5/2015 because I

was not going to be able to provide them another paystub till after the foreclosure

sale. I submitted this review almost a month prior to this sale and I have new

income that they are not willing to review. Please help to allow for my review to

retain my home!

I have applied for a loan modification with my lender Wells Fargo in XX/XX/XXXX.

This was escalated by the Fl Attorney General 's Office in XXXX and I STILL have

no resolution. There is a bit of background to my case so I will explain by being as

brief as possible but without leaving out any details.

I purchased my home in XX/XX/XXXX. WF approved my loan with a falsely

understated amount for my escrow payment. Within XXXX days of closing my

payment increased by several hundred dollars due to the escrow payment alone.

They increased it again the second year although my property taxes and

insurance DID NOT increase. Still, it was affordable to me.

Time passed and I started a business. Everything went very well for a time. Then, I

had a rough quarter and fell slightly behind on my mortgage payments. I asked

WF several times to review me for a repayment plan but they refused. I continued

making monthly payments but was in a bit of a delinquent status due to my temp.
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Specialized Loan Servicing LLC FL 334XX Web

Ocwen AL 363XX Web

Wells Fargo & Company FL 333XX Web
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inability to catch up all the payments at once.

Then, last summer I went away for a bit. During this time I made several payments

via XXXX XXXX as there were no WF branches in the state I was in and WF

would'nt accept payments online.

While I was out of town WF came to my house with foreclosure paperwork and

shoved it into the hands of a friend of my family who was visiting here from XXXX

on XXXX. She is not a XXXX and does not understand or read XXXX therefor,

according to Fla. statues their " service '' is invalid. Furthermore, they served this

paperwork without previously sending me a notice of default nor a notice of intent

to accelerate the loan. I have asked them on numerous occasions to provide proof

of these things and they have sent me XXXX photo copy of a collection letter.

They have n't sent any of the additional information as they do not have it.

Come to find out, they did not apply XXXX of the payments that I made through

XXXX XXXX. So while I thought I had XXXX payments to make up WF was

claiming that I owed XXXX. I had saved the receipts to I sent them to them and

they did research for about XXXX days. When they finally located the payments

they returned them to me!! These payments were made when my loan was still in

good standing and they should have been applied to my account. I 've demanded

that they explain themselves and why they returned the payments and they claim I

requested them to be returned to me. This is a bold faced lie. All I have wanted to

do is get my loan straightened out. I would never ask for money to be returned to

me.

Anyway, I owed XXXX months plus the XXXX missing payments ... This totals

XXXX. However after WF located and returned the payments to me they were

claiming I owed XXXX months. I am not sure who at a bank is so incompetent that

they think XXXX but it clearly does not. I have asked them to explain and correct

this as well and they can not and refuse to.
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I have my first Mortgage with US Bank they have reported to the credit bureu that

in the last 14 months I have been 30 days late XXXX times, 60 days late XXXX,

times and 90 days late XXXX times. This is not true, and I am in the process of

trying to refiance my home and this is when I found out, this is not the first problem

we have had with US Bank they tried to take my home for XXXX missed payment

about three years ago but in the end they did a uneccessay loan modification and

when we received the final paperwork it was a 40 year loan on a house I have

owned since XXXX 1992, we went to the Attorney Generals office but recieved no

help so we had no choice but to go with it, I have all the paperwork for that and

now this. I printed out my bank online payment report for them and I have never

been 30,60 or 90 days late. I called US Bank today and they agree with me and

told me I need to go to the credit source that reported it and they will get back with

US Bank and that will take care of it. I have contractors ready to do work on my

home now and I can still get the XXXX but my interest rate will be higher. This is

not the first time I have had problems with US Bank, they tried to take my home

three years ago for XXXX missed payment when my son was very sick and I

missed it on accident but instead they modified the loan which was not necessary

and gave me a 40 year loan without disclosing that before we agreed. I went to the

Attorney General 's office but received no help. I need my credit corrected today

but they want me to go through this long process for something they caused.
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05/04/2015 Mortgage Conventional adjustable mortgage (ARM)
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I have being in a dead lock process of refinancing my property with First Guaranty

Mortgage Corporation for over 90 days. The company is stone walling me, locked

me up in a rate that expired in XXXX 2015, then re-lock me with same rate for

another 60days that will expire in XXXX 2015 ). All phone call communications and

e-mail correspondences were not returned. Currently, I can not go to another

financial company for assistance to refinance my property due to First Guaranty

Mortgage Corporation holding on to my FHA number and not giving me

information that I needed on my mortgage property tax ( XXXX ) in other to re-

assign my re-finance loan to another financial mortgage institution.

I was doing fine until ... ..

I have a 4.875 % and put in the application for a home mod thru Nationstar Mort

Co.

They told me I would have to go thru a FHA trial period for 4 months. They

dropped my payment {$80.00}. After about 4 months they then told me I would be

on a 4 % so that was bringing me down .875 %. I told them to cancel. I then made

my regular payments. They sent me a check for {$300.00} and I called and was

told that it was escrow money. I cashed it. About 3 weeks later I received a check

for {$1700.00} and I told the wife that escrow must have been way over. so I

cashed it. Now I am a month behind and they are charging me a late charge. I can

not refinance or do anything until I make a double payment including late charges

that are building up each month. I spent hours on the phone finally getting to the

person that is capable of making decisions and they said they would call me with a

decision. They did not call or respond in any way. If anyone has anything to do

with Nationstar Mort Co. " Please beware ''

My mortgage company went from XXXX to XXXX XXXX XXXX to Green tree and

has been nothing but Inconsistent communication. As I have tried to establish

some form of reasonable payment I have been tossed around like trash. If I was
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First Guaranty Mortgage Corporation NY 103XX Web

Nationstar Mortgage CA 936XX Web

Ditech Financial LLC ME 045XX Web
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given different deadlines and always tried to reach them, leaving messages asked

for a return call. It never happened. My payments were anywhere from XXXX

down to XXXX and XXXX with ARM of XXXX % interest. This has been all over

the place from the start, My home has been underwater for some time now, My

husband and I have even walked from the home after filling Bankrupsy back in

XXXX and returned after a year and half when given false hope the bank would

work with us, not to mention the company that they had monitoring our home when

we left, appeared to have taken all the copper piping. When Green Tree sends you

paperwork, often you will recieve several copies from basic mail, XXXX, Certified.

With messages to call, or will have unidentified people walking around your house

snapping pictures and leaving notes on your door to URGENT! call Green Tree,

and when you do, end up leaving messages with no return. I do n't want to loose

my home, but this company is not really there to help. This process has taken my

trust, my money, my serenity, with no desire to help ones that need it most.

To Whom It May Concern, I 'm filing this grievance against Select Portfolio

Servicing ( SPS ) for failure to record new terms to my loan with XXXX XXXX

County records. A loan modification is a permanent change to the loan terms and I

'm seeking to reduce the possibility of future issues in the event that my loan is

transferred to a new servicer. Primarily I 'm concern here is the fact that I 'm

reassuming a debt that was previously discharged in XX/XX/XXXX prior to

completion of a loan modification on XX/XX/XXXX.

Per the California Bill of Rights it is required that lenders record loan modifications.

A recent decision by the XXXX Circuit Court of Appeals underscores the critical

importance of timely recordation of mortgage interests and the ineffectiveness of

the " earmarking '' and " contemporaneous exchange for new value '' defenses in

the face of the strict timing rules set forth in section 547 ( e ) ( 2 ) of the

Bankruptcy Code. Lenders should take note of a XXXX Circuit decision earlier this
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year in which the Court of Appeals highlighted the importance of timely perfection

of security interests and mortgages. Rejecting XXXX defenses commonly raised in

preference actions, the Court of Appeals held that a lender who takes more than

30 days to perfect a mortgage interest in real property XXXX have that interest

voided in a mortgagor 's bankruptcy case if the perfection occurred within the 90

days preceding the bankruptcy filing of the mortgagor.

I 'm seeking assistance and demand that SPS immediately record my new terms

accordingly.

Please see # XXXX. I could not figure out how to add comments to my case. I

spoke with XXXX XXXX at Bank of America today ( XXXX x XXXX ). She indicated

that I must have asked for a refinance instead of a modification, I told her I

requested a modification in writing. She said somebody must have misunderstood.

She told me she looked at my file and my complaint is closed. I told her that if she

would just look at the amount of my payment and compare it to 31 % of my income

as Bank of America has determined it to be, she would see that Bank of America

did not do the math correctly because my payment is greater than 31 % of the

figure they are using for income. She told me that she WILL NOT do the math. My

case is closed. I tried to tell her that it is clear a mistake was made, if somebody

would just look at the figures. She refused, nobody additional will look at this. My

case is closed. Bank of America continues to make errors and change their story. I

have been trying to modify for 4 years and they make repeated errors and give me

different answers and instructions. Please advise. I have done everything they

have asked me to do and Bank of America wo n't even double check their math.

SLS is the servicing company for XXXX bank. Supposedly, XXXX owns my XXXX

mortgage which originated with XXXX XXXX. I have been unable to complete a

refi on my home due to a negative title search which shows XXXX as the loan

holder. I requested the required documentation from XXXX and was told that SLS
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has to provide the paperwork. I made numerous phone calls and written requests

to SLS. They were rude and deceptive. They lied and gave me the run around.

They sent me the copy of my original contract with XXXX, which did not show

transfer of the loan to XXXX, more than once, in an attempt to placate me, even

after I made them aware of their " mistake ''. I made XXXX written attempts. They

made me wait the legal limit of 30 days and have yet to supply me with the proof

that I requested, the proof that I am entitled to by law. I feel my legal rights have

been violated. I think they are purposely trying to stall me with misleading

information because they do n't want to admit that they can not produce the

documentation I have requested. I am losing approximately {$200.00} a month

each month the refi gets stalled. They have not shown any professionalism or

compassion. They have yet to take any responsibility and refuse to be held

accountable. Customer service reps have out and out lied to me, which I can

prove, as XXXX of the calls was a XXXX way conversation in which the customer

service rep stated he had the documentation, other documentation than what was

already sent to me, and that he would get it right out. When I did not receive it, I

called back. I spoke to a supervisor, who would not allow me to speak with the

customer service rep, even though I had his name and ID number. She said she

spoke to him and he denied saying he had other documentation. I asked her to

pull the tape. She stated " she would, but it was not going to be any time soon ''. I

never heard back. I did call the rep from XXXX back, who initiated the XXXX way

call, and he confirmed what we had been told. SLS has a long history of

complaints. I can see why. I do n't know why a company like XXXX would choose

to be affiliated with a company like SLS. I have no choice, but I am literally XXXX,.

I can not get my refi done, through absolutely no fault of my own, without XXXX

and that does not look like it is ever going to happen.

Made XXXX calls wo n't answer keeps saying no one is available and all
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mailboxes are full. We have not been able to speak to ANYONE since they took

over loan. Making XXXX calls and not able to get through on XXXX seperate

phone numbers is not good faith business

XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, AZ XXXXTo whom it may concern, I bought my home in XXXX XXXX for

{$260000.00} and put {$26000.00} down on it, with another XXXX cash put into

home in upgrades. At the time I was salaried at 42k a year + OT.

In XXXX of XXXX the company I worked for re-structured and I was let go along

with many others. Little did I know that at the same time this happened the

economy crashed. It was impossible to get hired again in my occupation as XXXX.

While I was able to get a loan modification, it did not reduce the principle on the

loan leaving me upside down on the note. Owing XXXX on a home worth around

XXXX plus a XXXX mortgage of XXXX.I have stayed in my home determined to

keep it regardless but got behind by XXXX payments back in XXXX. Since XXXX

XXXX I have been in the same very stable position, but have not made enough to

handle all the late fees from back payments. My mortgage is now XXXX of my

take home pay and has made it difficult to make ends meet. Now another hardship

of a family emergency with a parent that needed me. This has left me more than 3

months behind. I applied for a loan modification back in XXXX and was turned

down by OCWEN. They said I did not make enough money. I applied for another

loan modification with them, this time my mother paid my health insurance.

OCWEN then said that I made too much money and did not need another

modification. They said that they were a loan servicer and that they did not have

the means to do a principle reduction. In short, I stayed in a home that has been

underwater for most of the years that I have owned, put a lot of money into it.

Loved my neighbors like family but am not able to get caught up on my payments

and am sorely in need of a principle reduction /loan modification.
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Please let me know if there is anything you can do to help me.

Most Sincerely, XXXX XXXX

I received my annual escrow account disclosure statement dated XX/XX/XXXX. I

had several questions. XXXX pertaining to shortage in escrow of {$1200.00} and

the other pertaining to flood insurance being escrowed. I was surprised that I was

short so much since in XX/XX/XXXX, I received a refund of {$600.00} due to an

overage. When I called and spoke to someone, I did not get a clear answer. They

put me through to a specialist. In speaking with her, she informed me that this

statement was not correct and on XX/XX/XXXX another statement was generated.

I do n't understand how the numbers could change in 10 days, not in my favor. So

now, I am questioning whether they are not accurately accounting for the money I

pay into escrow. I also noticed that they are escrowing for flood insurance. The

property is a townhouse and there is a master policy covering the building. I chose

to purchase my own policy covering the interior of the unit and this should not be

escrowed. I was told that they did not have any record of the association master

policy. I obtained a copy of it, forwarded it to Ocwen. Now I 'm being told that they

are not honoring the coverage provided. The person that was helping me at

Ocwen told me she was going to talk with the insurance department, and I have

not heard back from her. I have been told by several people in the mortgage and

insurance industry that there are many complaints about Ocwen and I want to

make sure that they are handling my escrow account in the correct manner.

THE INJURY : Ocwen Loan Servicing , LLC ( OCWEN ) services my personal

mortgage. OCWEN ( formerly GMAC Mortgage ) has serviced my mortgage since

Origination in XXXX XXXX.

In XXXX and early XXXX XXXX, I contacted the XXXX Credit Bureaus

respectively regarding OCWEN 's incorrect trade line data.
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OCWEN is reporting XXXX MORTGAGES - I only have XXXX Mortgage ; which

has never been transferred.

OCWEN is reporting the Mortgage as CLOSED as of XXXX XXXX.

OCWEN is reporting payments through XXXX XXXX - yet the Account shows

CLOSED.

Several Disputes and Reinvestigations were filed. The Updated Information did not

change the Account status to OPEN.

As of today, XXXX XXXX, OCWEN is reporting my mortgage in duplicate and as

closed to the Credit Bureaus.

On XXXX XXXX, XXXX I sent the Credit Bureaus the Verification of Mortgage and

Credit History Letter I printed from OCWEN 's Customer site.

On XXXX XXXX, XXXX I contacted OCWEN directly via phone to the Ombudsman

's Office requesting help to resolve the Credit Reporting Error that was still

occurring.

I was instructed to send a written request, which included copies from each Credit

Bureau showing the OCWEN Account trade line.

On XXXX XXXX, XXXX, I received written notification from OCWEN that " XXXX

XXXX # XXXX was submitted to the credit-reporting agencies to report the line of

credit as open ... It could take XXXX days for the bureaus to update their systems

''.

On XXXX XXXX, XXXX I forwarded OCWEN 's letter with the AUD # to the Credit

Bureaus.

On XXXX XXXX, XXXX I contacted OCWEN notifying them the error was not

corrected and I was still being impacted by the error as I was unsuccessful in
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Mortgage check was sent on time and cashed by Caliber Home Loans. A

notification of past due amount on XXXX showed a balance of XXXX higher

without explanation. A call to customer service on XXXX revealed this to be due to

the recalculation of escrow impounds but insisted on a check which could not be

delivered the same day.

A follow up call on XXXX expedited bringing the account into balance using a

routing number for the balance due but no guarantees were made regarding

reporting to credit bureaus. Unapplied funds and the additional payment are to be

posted later today ( XXXX ) and a late fee will be removed from the account.

The account does not show contact with credit bureaus has been made at this

time, however, I was told the account will show partial payment at the end of the

month and may be automatically be sent to credit bureaus between XXXX and

XXXX of the month.

Online statement balances show incorrect amounts due to not displaying a late fee

and applying the late fee to future payments ( screenshot is available ).

A dispute letter was faxed and mailed on XXXX requesting:XXXX Get all

payments made and received by XXXX applied to the loan account ( mortgage

payment cashed on XXXX and escrow shortfall paid via routing number ) XXXX.

Verify that no contact has been made with credit reporting agencies.

XXXX If contact has been made with credit reporting agencies regarding past due

amounts.

XXXX The submission must be reversed as per RESPA rules regarding disputes.

XXXX The submission is requested to be permanently reversed as all payments

for the loan principal and interest have been made and all escrow amounts have

been paid in good faith within the grace period.

XXXX. Receive a correct explanation of total escrow charges including current

total annual escrow amount, current balance, and impact to regular monthly
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payment.

XXXX. Correct total on the online statement to reflect the current state of the

account and render totals correctly.

Green Tree Servicing has force-placed insurance after receiving proof of

insurance from both the insurance agent and borrower. Multiple calls, faxes and

emails have not resolved this issue and they continue to charge their own

insurance premium. Multiple voice mails for supervisors have not been returned.

My name is XXXX XXXX, a Senior and resident XXXX with XXXX XXXX with

complicated matters such as Mortgage and Modification. I have enlisted a Third-

Party to assist with the submission of Making Home Affordable paperwork, who

have submitted reams of paperwork for over two years without success. More

recently, we again submitted a full and complete package using a XXXX Label

provided by Wells Fargo on XXXX/XXXX/2015. We have called repeatedly, and

NO LIVE PERSON will ever give an update as to the status of the Loan

Modification Request. The persons who answers the phone, will direct the call to a

phone number with a lengthly recorded message in very, very, low tone that is

completely inaduble, with a promise to call the Third-Party.

I am a house cleaner with limited income and is seeking a loan modification that

will reflect my financials. TWO YEARS IS JUST TOO LONG TO WAIT!

We were successful in having XXXX XXXX XXXX to Forgive the XXXX lien, This

was a XXXX Subprime Loan 7.5 % Interest Rate!

Client came to a HUD agency ( XXXX research, XXXX, De ) for assistance.

Housing counselor submitted required documents to lender back in XX/XX/XXXX.

Have not heard from lender since submission stating if there is anything additional

needed. Client gives Housing counselor a call for follow up and the agency has not

heard from lender as well. We also requested payment history of the loan before

loan was serviced released to Green Tree Servicing LLC from XXXX. We did not
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receive any history. XX/XX/XXXX lender called client to request status on second

mortgage which also is with Green Tree Mortgage. Mortgage has a XXXX and

XXXX with Green Tree. Mortgage is also not reporting on credit report since loan

was originated back in XX/XX/XXXX. We have been trying to get answer from

lender but have been unsuccessful in getting a response.

I 'm in the middle of a refinance and for some strange reason Ocwen is holding up

providing a payoff letter. I 've had to reschedule my closing date of XXXX XXXX,

2015 because of this and I would like for any assistance you could provide in this

matter. Calling these people ( Ocwen ) is like talking to a brick wall. Please have

them forward the payoff letter to XXXX XXXX as soon as possible so this matter

can be resolved.

My mortgage got sold to Greentree. About 18 months ago I had a loan

modification ( even tho I was not late ). They presented an amount of payment (

{$540.00} ). I pay $ 827 monthly ( proven by my bank statements ). They 've since

sent monthly statements with varying amounts due. When asked why these

amounts are different than the signed modification, I get no answer. Now they are

saying I 'm late and have started forreclosure proceedings. I 've proven to credit

bureaus and to Greentree my payments but they do not care. I see lots of civil

suits and complaints on this company. I 've had nothing but nightmares with them.

They also refused my personal insurance when I recently changed insurance

companies, until they finally accepted the insurance, but not without trying to tack

on their exorbitant rates.

I would like request a review of our previous Chase mortgage account. In XXXX

XX/XX/XXXX, I requested to have a payment deferred to assist with paying for my

daughter college tuition. A severe car accident made my daughter realize that she

was better suited for XXXX instead our original college arrangements.

Unfortunately, the timing of the situation created a financial burden. I had obtained
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a XXXX job but it would take some time for the income to make a difference. I

contacted Chase to make the arrangements. I was instructed to make the

following payments on specific dates, usually after XXXX & was informed it would

only have a slight effect on our credit, nothing to compare to if I missed a payment

without these arrangements. Later we starting receiving notices of foreclosure &

we contacted that mortgage company. They stated that their system does not

recognize the payment arrangement & we should ignore them.

Recently we contacted our bank to refinance a car & they mentioned that it seems

it affected our credit as a foreclosure. This same bank also does our taxes & they

said the amount of interest we have paid for XX/XX/XXXX & XX/XX/XXXX is as if

we completely refinanced our house. Shortly afterwards, I looked at all of the

interest statements & the amounts were very erratic. I really believe something

went terribly wrong with this deferred payment and it seems to permanently affect

our credit & our finances.

In XXXX of XXXX I notified PNC Mortgage that I believed I was overcharged and

overpaid PMI premiums from XXXX to XXXX. PNC sent later dated XXXX XXXX,

XXXX acknowledging premiums were incorrect and they would work with PMI

Carrier to correct. I received additional correspondence dated XXXX XXXX, XXXX

stating research was still active and to allow 30 additional days for resolution. I

have been in constant contact with PNC via phone since XXXX XXXX, XXXX only

to be advised each time that the expected resolution date has been pushed further

out into the future ; it has been moved five times in XXXX alone. Ultimately I

recevied letter dated XXXX XXXX, XXXX advising how premiums were applied for

XXXX and XXXX XXXX and that no refund was forthcoming ; completely

contradicting establihed correspondence and utterly disregarding the original

concern presented to PNC that premiums were overcharged/overpaid since loan

origination.
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Dear XXXX CFPB : Im a survivor of a XXXX, and now Im working, due to a

financial issues, I purchased my home in XXXX XXXX XXXX XXXX XXXX Ca

XXXX, for {$700000.00} and put a down payment for {$150000.00} I was stilled

employed in the city of XXXX XXXX and earning {$75000.00} a year, after we got

in the home we discovered that the house has a severe fire damaged, they re-

paint, reconciled it with new sit ruck, we went to court, and there was a

misrepresentation, fraudand negligence, but I was not awarded a monitory fund,

due to my lawyers, missing someimportant documnts, to showed to the judge. I

have to withdrawn my XXXX for {$75000.00} and {$15000.00} to supplement the

legal fees, and fixed some parts of the house. At that time Im under a forbearance

payment, the original mortgaged was XXXX XXXX, and they file bankcrufsy XXXX,

on 2008, then my mortgaged become, US bank, Im under forbearance payment,

and never missed the payment, but my house was wrongfully foreclosed, US bank

sold it to the investors instead, I was given an eligible for Independent foreclosure

review, and was awarded some money, I lost every thing, and what Im asking to

US bank, that since they wrongfully forclosure my house, and denied my

modification, instead they sold it to the investors for more than 65 % due to the fire

damaged of the house, they should removed my forclosure records, because I

never missed any payment to XXXX at that time, then US bank took over, and the

federal banking regulators the office of the comptroller of the currency and the

office of the governors of the federal reserve system, granted me an eligibility from

this wrongfull forclosure. US bank should removed my records, Hoping for your

prompt reply to this matter,

I filed bankruptcy back in 2011 and it was discharged in 2011. I have not received

any information regarding the property at XXXX XXXX XXXX, XXXX XXXX, MO

XXXX from chase. I contacted chase and they advised me that they will not be

foreclosing on the property, want nothing to do with it, and that it has been
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charged off and basically the property is my responsibility. I have asked if I have

any options for a deed in lieu and I have not received anything but the run around.

I would like for chase to do something besides tell me that they have washed their

hands with the property but I can only pay the balance in full after I 've already filed

bankruptcy. They have provided me with no information as to what is going on.

I received a loan modification from OCWEN and have made all the payments

before the due date but they have assessed a late charge for every payment and

have ignored my requests to have them removed even after I provided bank

records. I assume they have reported the late payments to the credit bureaus.

I have made multiple complaints for the unfair deseptive and abusive acts

regarding my mortgage with Fifth Third Bank. The mortgage lender in question has

continually charged me unwarrented fees and claims the charges are property

taxes. When I logon to the XXXX XXXX XXXX XXXX website my property taxes

are {$240.00} on a semi annual bases ; Fifth Third Claims that my property taxes

are {$520.00} on a semi annual bases. Fifth Third Bank has caused unavoidable

damage in the effect of increasing my mortgage payment by over {$100.00} per

month. I need help with this matter I can not afford to pay the money that the

lender is demanding. I have yet to get help from UDAAP, FTC or CFPB this is

clearly a case of a lender taking advantage of the under informed and leveraging

their financial power over a consumer with limited resources.

My husband is in the United States XXXX XXXX XXXX and with the budget issues

last XXXX, his pay was frozen and we became behind in our mortgage payments.

We called to try to work something out and we were told that we needed to pay,

and that we should just borrow the money from someone. Finally some money

from the XXXX XXXX started to come in ( we were 2.5 months XXXX at this time ).

We called to make a payment and they stated that we needed to make XXXX

payments ( which was a completely different story from when I had called a week
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earlier ) and they would not accept just XXXX payment. Luckily, we were able to

borrow some money from a family member and made the 2 month payments.

Once we made this payment, they sent us a letter saying that they would no longer

accept payments from our bank, that we needed to send in a money order, cashier

's check or pay by XXXX XXXX. Both of us work full time ( XXXX - XXXX ) so

getting to a bank during normal business hours is near impossible. So far I have

sent XXXX payments via XXXX XXXX ( costing us a fee, of course ) and that was

a painful process ( they can never find the correct business to send it to ). Today, I

tried to make a payment and they could not find the business to send it to, we also

had a friend who wanted to call and make a payment on our behalf and would not

allow her to pay over the phone. This company is making it VERY difficult to make

a payment, it is almost like they want us to default on our loan so they can take our

home.

Dual Tracking and Foreclosure violation by Caliber Homes Loan. We applied for

loan modification due to unemployment and underemployment before XXXX

XX/XX/XXXX and more than 37 days from the XXXX XXXXXX/XX/XXXX

foreclosure, sale date on my home. However, although, our modification process

is still currently going on, Caliber Home Loans, has simultaneously, scheduled a

foreclosure date for XXXX XXXX, XX/XX/XXXX ( now, roughly, 2 wks from today ).

Please, Help Now.

Back in XX/XX/XXXX-XX/XX/XXXX I tried over and over to refinance my home

after being put on permanent XXXX, having XXXX, XXXX XXXX, constantly be

hospitalized and my taxes goin up ove 120 % over the past years we were forced

to short sale our home. Wells Fargo just kept refusing me over and over forcing a

short sale. They constantly asked for the same documentation over and over even

after the acknowledged the receive end it. After having XXXX different buyers the

house finally sold. The XXXX buyer it took them 9 months to constantly aske for
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the same paper work and then refuse & the XXXX was approved after about 6

months and I finally sold the home. Wells Fargo has me missing payments, which I

did under direction of my lawyer because of the short sale was in contract XXXX

with Wells Fargo getting paid in full and to keep up with taxes, maintenance, bills

and medical expenses. I feel this should be removed so me and my family can go

on with our lives. The hiccup on our credit report is an issue since we are going to

be moving out of state for a better ccost of living.

I have a 30 year fixed mortgage with TCF bank. My monthly payment is XXXX due

on the XXXX. I paid it on the XXXX and they only applied XXXX to my principal.

the rest went to interest. They distribute my payment unevenly every month. I have

never been late. I think the distribution is grossly unfair. I have written to the bank

president who said that when the payment is not paid on the XXXX, more goes to

interest. I understand that, but {$1000.00} to interest and XXXX to principal? Can

you help please.

I have been getting the run around from Wells Fargo for years. I submitted a

complaint to your office over a year ago and they began working with me in hopes

of getting a loan modification ( after already giving them over {$32000.00} towards

a modification, that they are now telling me was used for " fees ''. I have submitted

my paperwork and financial information to them over 20 times. My case was

supposed escalated to Wells Fargo 's " president 's office " and assigned a special

rep to help get this resolved after my first complaint- but that eventually led

nowhere and I was told I did not have options and I should consider a short sale,

which I did not want, I have always wanted to keep and could afford modified

payments- now they are beginning to foreclose. This is disgusting that they have

been able to do this and my home will be foreclosed upon when I can in fact afford

a payment. Additionally, my {$25000.00} loan is now at {$500000.00} because of

all the fees they have tagged onto my original loan ... .please help!
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This complaint is being submitted by XXXX XXXX XXXX ( XXXX ) on behalf of

XXXX and XXXX XXXX. This complaint pertains to Rushmore 's violation of the

CFPB 's loss mitigation procedures.

On XXXX XXXX, 2015, XXXX faxed a complete Request for Mortgage Assistance

( RMA ) to Rushmore 's Home Retention Department on behalf of XXXX and

XXXX XXXX. ( Exhibit A ). Pursuant to Regulation X of the Real Estate Settlement

Procedures Act ( RESPA ), a servicer must " Notify the borrower in writing within 5

days ( excluding legal public holidays, Saturdays, and Sundays ) after receiving

the loss mitigation application that the servicer acknowledges receipt of the loss

mitigation application and that the servicer has determined that the loss mitigation

application is either complete or incomplete. '' XXXX ( B ).

To this date, XXXX XXXX, 2015, Rushmore has not acknowledged receipt of the

XXXX ' application. It has been nine days since XXXX sent Rushmore the package

; thus, Rushmore is in violation of Regulation X.

I am a single mother of XXXX children currently living in my home in Pennsylvania.

Me and my husband divorced 2 years ago. When my home was refinanced in

2005, unbeknownst to me I was not put on the loan document, only on every other

piece of paper. Now that I am divorced and living in the home, and paying the

mortgage, did I find this out. Ocwen will not assist me in anyway in getting the

home out of my ex-husbands name, and into my name. I pay the mortgage, taxes,

and maintain the property. I am on the deed and my ex is willing to sign everything

over to me but nobody will help. I can not refinance because the house is about

70k underwater due to the economy. I do not qualify for HARP because its not

owned by XXXX or XXXX. What are regular people supposed to do in these

instances? I pay my taxes and bills on time and now I 'm stuck. I do not want to be

forced to do a short sale or deed-in-lieu and Ocwen has got to be the worst

company to deal with hands down. I have been through XXXX and back with these
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people over the last 5 years. They have redone my mortgage only to " forget '' to

add the taxes/insurance into the payment and then ask me after a year for the 6K

and try to forclose on me..I tried modifications with them only to get 2 years of run

around and missing paperwork, again almost putting me in foreclosure. I can not

take them anymore..how they stay in business is criminal.

I need help, and I have no where to turn. I would appreciate someone guiding me

in some direction for help of any sort at this point.

Please..I 'm begging..help the rest of us homeowners who are underwater, scared

and about to lose everything because of the big banks shenanigans. We bailed

them out ... who is helping us?

My complaint is against the following Company : Green Tree Servicing - XXXX

XXXX XXXX # XXXX XXXX XXXX, CA XXXX ( XXXX ) XXXX www.XXXXcomThis

company illegally placed " attorney fees '' on my mortgage without my approval

and i have no idea why. They said it was attorney fees that they placed on my

monthly mortgage and did not mention or give me any written explantion of these

fees. I had to pay them so my monthly payments would not default or be late. I

demand these fees be returned to me in a timely manner.

The issue at hand is my servicer Shellpoint. I have been trying to resolve the issue

of my past due payments with Shellpoint. Over the past few years and months I

have received correspondences from Shellpoint with different past due amounts. I

would like to know : Why the amounts past due keep changingHow did the past

due amounts jump from only {$190.00} in XXXX XXXX to {$800.00} in XXXX

XXXX.

I have received my payment history from Shellpoint, but there seems to be fees

that were told to me verbally that do not appear to be in the payment history, or, I
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may be misunderstanding my printout. It was told to me that there was a " Third

Party Recovery fee '' of {$250.00}. What was the fee for?

In XXXX XXXX, there was an insufficient funds charge for a check that bounced, I

mailed in a money order for {$140.00} to cover the insufficient funds ( {$20.00} )

and my payment of {$120.00}. I feel I do not owe the {$20.00} insufficient fee

because I paid it along with my mortgage payment.

Can Shellpoint please explain to me how my payments are applied, to principal

and interest, escrows or fees which is applied XXXX?

Last year in XXXX XXXX, I spoke with a Rep at Shellpoint, do believe her name

was XXXX, I called XXXX and we set up a payment of {$110.00} in addition to my

regular payment that comes out of my account electronically. I sent in the

additional payment of XXXX and it was returned stating that I did not have send in

a full payment. Please help me get this straightened out once and for all.

I would like to know what do I actually owe that is past due? XXXX amount, not

several different amounts. I have attached documentation to support my

complaint.

Thank you kindly for attention to this matter.

I have a rental property in an area that has over XXXX rentals on the market, I

have placed the property for sale, have contacted my mortgage company and am

behind on payments. I do not wish to keep the property and am doing the

paperwork for a short sale. My question is how long will a short sale negatively

influence my credit vs. a deed in lieu? The mortgage company is telling me it is the

same, XXXX years, but to check with a credit agency. Please advise.

I have been trying to get a modification under the hamp program with my

mortgage company. The first time I got it all done & it went though & I began my

trial payments. Due to some personal circumstances I was n't able to make all

XXXX payments so the modification fell through. I tried repeatedly after that to get
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the hamp redone. I was told by XXXX rep that since I fell out it probably would n't

happen again. I have since then spoken to another rep, sent all my docs in again

& have not received a response back. I sent an email today to inquire about my

next step & was told my request was closed back in XXXX but I was never notified

of this. My mortgage has continued to get further & further behind due to this &

now I 'm afraid I 'm going to lose my home & do n't feel like I can get the help I

need through CitiMortgage & am really at a loss as to what to do.

I am recently married and my wife has filed a bankruptcy for debt aquired before

marrage. My current home loan serviced by XXXX has been flagged and transferd

to the collections/bankruptcy department. My wife is not on the deed, she is not on

the loan. I have an XXXX credit score and my loan is current. I would like to apply

for a second home loan, but this situation will be a roadblock, potentially costing

me several thousands in interest if I cant take advantage of cerrent rates. I feel this

is a mistake on dovenmuels part, and they are doing nothing to correct the

situation.

Chase is SERVICER of loan to which they misapplied, held in suspense, to push

us into foreclosure, chase ignored MULTIPLE attempts to stop un-needed

insurance to the point of XXXX removed from my escrow to pay for attached flood

policy 's NEVER needed, & reasons for attachments is invalid chain of title, Good

Faith Estimate, Truth & Lending statement, is for a DIFFERENT RESIDENCE, in a

different county of ky, & is NOT MY RESIDENCE.I brought this ENORMOUS facts

to chase, ignored & false default claims began,XXXX false claims now, to which all

are paid.I 'm currently BOUND to litigations still, initiated XX/XX/2011. &

Assignment of mortgage came a full year AFTER suit in progress, & the

Assignment of Mortgage was created by the law firm suing me? NOT BY CHASE?

& I BELEIVE THATS ILLEGAL ALSO, & signatures, notary 's that signed this

assignment are CHASE EMPLOYEES, NEVER DEFAULTED, NEVER NEEDED
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LOAN MODIFICATION.NO DEED, NOTE SERVICER DEEMED ''LOST '' NEVER

FILED ANY ASSIGNMENTS IN COUNTY CLERKS OFFICE, UN-CLEAN HANDS

IS AN UNDERSTATEMENT.

We are aware that on XXXX XXXX, an Agreement between XXXX mortgage

servicers and federal banking regulators was realized that ended in the XXXX

Foreclosure XXXX program for those servicers. This XXXX attained in XXXX

includes an estimated XXXX XXXX dollars in cash payments to be distributed to

borrowers whose primary residence was involved in a foreclosure process in

XXXX or XXXX as reparations after regulators found that unscrupulous mortgage

practices led to foreclosures across the country.

Although the residence in question may not have been a primary residence, we

still believe that fraud was committed as with a great majority of the foreclosures

processed in XXXX or XXXX. This bank did not discriminate their unscrupulous

mortgage practices based on residency being primary or secondary. During XXXX,

we argued the validity and legality of the foreclosure, in which Wells Fargo finally

dropped the case with a lack of evidence/documents that we requested. We feel

as though we should be compensated for the erroneous foreclosure, as it

impacted our lively hood just as much as any borrower. We feel that Wells Fargo

practices was deceitful, that they should be punished regardless of the status of

the house ( XXXX ). Illegal is illegal.

My wife XXXX XXXX is on XXXX and receving Social Security benifits from XXXX.

I XXXX XXXX got laid off from my work on XXXX. I recived my Unemployment

benfits for 6mo that run out on XX/XX/XXXX. We told our bank WELLS FARGO to

help us modified our loan ( espicially bringing the interest rate down from 4.25 %

to the current interest rate ) sothat we can save few hundred dollars from our

mortage payment which was {$1300.00}. Instead the mortage payment from
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XX/XX/XXXX went up to {$1400.00}. We gave all tha paperwork the bank

requested back in XX/XX/XXXX but they denied our request to modificiation. They

say the want to home owners who are struggling to make payments, either by

modification or any other possiable way they can help, I dont see any of that

happing with us. Please look deeply into this matter and hopefully help us with the

whole situation.

Sincerly, XXXX XXXX XXXX

OCWEN Loan Servicing , LLC, XXXX XXXX XXXX, XXXX XXXX XXXX, FL

XXXXXXXXHas Month after Month POSTED Principal ONLY payments as XXXX

monthly payments.

Charged a late charge of XXXX when I have proof ( XXXX ) of timely payment.

OCWEN REFUSES to POST payments AS PAID, Principal and interest. This is a

on goingmonth after month problem.

The problem with M & T bank and my mortgage is simple : They wo n't take

payments and have gone out of their way to increase the difficulty I have in making

certain payments arrive on time. This problem started in XXXX 2014, when I

admittedly was late with a payment. I did, however, schedule to have my XXXX

payment take place at the same time as my XXXX payment. The M & T website

indicated the payment was scheduled and no prompt from their website indicated

there was a problem. When it came time to make my XXXX payment, I found out

only then that I had been locked out of my account and forced to deal with another

loan service : XXXX XXXX. Here, I was instructed to speak with a specific loan

officer who was never in her office. Finally, after XXXX weeks, I was able to make

contact. I made XXXX months worth of payments with her in XXXX day. She

instructed me the loan was back to normal and should be operating in M & T 's

hands. For the XXXX payment, this was n't the case as I remained locked out of M
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& T 's website. This time, when I attempted to make contact with the same loan

officer, I came to find out she has been dismissed and I must deal with a new loan

officer by the name of XXXX. I again make the payment with XXXX and he tells

me the loan is back with M & T. For XXXX 's payment, I log in on XXXX XXXX to

make my payment only to discover I am still locked out. I contact M & T, who only

tell my I must deal with XXXX, in spite of being told otherwise by XXXX

themselves. I attempted to secure more information, only to be told they would not

help me at M & T. I have attempted to contact XXXX several times, leaving a

message with him XXXX with no return calls. I have to make myself available to

contact XXXX outside of work, school, and XXXX during their leisurely hours. As

of this writing, my XXXX payment is outstanding and M & T refuses to accept any

payment. This seems odd, during a potential foreclosure and asset management

process that their technique would be to make the process more difficult for the

person making the payments. It further seems odd as M & T Bank took XXXX

XXXX in bailout funds with no intention on paying that money back. I do n't see

where their lending practice could possibly fall within legal boundaries, it seems

predatory in nature. They also recently increased the payments by over {$200.00}

a month claiming it was for the escrow, which closed in XXXX. Not sure hot that

works, but I feel it is worth looking into by somebody.

Refinanced mortgage with eRates Mortgage ( no prior refinance experience ). The

refinance was supposed to be a no-cost loan. Was led to believe by the broker

that the lender credit does not have to be on the HUD and will be taken care of

separately. As a result a lender credit of XXXX {$2000.00} was not applied to the

transaction.

I had tried to secure a mortgage loan from southern Fidelity Mortgage. I found a

house that I liked and we proceeded with the loan approval process. I told them

that my credit was n't very good and I told them I had collections. She told me they
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would either just deny the loan or ask me to pay the collections. Well later they told

me the loan was approved but that I needed to pay off the collections. Well I told

her I would have a tough time raising the down payment money and closing cost if

they needed that paid off. Well they told me that if I backed out now I would lose

my earnest money because the loan was approved. Not the original loan but the

one they came up with all these conditions.

Ocwen Loan Servicing : pass company name 's Option one, Homeward

Residential, American Home Mortgage Servicing , Inc. ( AHMSI ). They stopped

taking the mortgage payments because they forced placed insurance and I never

had a previous laps in insurance I just changed companies.

After they realized this, they dismissed the foreclosure and continued to not take

any payments for over one year. They never had the correct Social Security

number so I could not talk with any one.

After this time period they proceeded with foreclosure a XXXX time Also I learned

that the mortgage company did n't have a license, the documents from the

mortgage company stated that the note was lost and destroyed.

The mortgage company 's attorney asked for a 45 day extension and it was

granted and they took a whole year before they came back with an answer and

then they tried to go straight to trial There was a trial date set and they did n't

contact me or my Lawyer so the date was changed by the judge They never had

the correct Social Security number so it was always a problem to speak to them on

the phone and this is from the beginning of the loan XXXX XXXX XXXX is a

company that they always asked me to direct my mail to and the company was/is

non-existent ... all mail was returned The service provider, company name "

AHMSI, '' kept changing their name XXXX times because they had a class action

law suite placed on them for forced placing insurance on their mortgage holders

and then filing foreclosure on them. I have not done a modification today
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XXXX/XXXX/2015 I received a payment plan and I 'm still in foreclosure. We just

got pass Ocwen lawyer trying to go to trial contact me or my Lawyer so the date

was changed by the judge, now a payment. I just do n't understand how can this

company get away with this.

I have a illegal mortgage assignment, my notes was cancelled at the XXXX XXXX

XXXX XXXX Bankruptcy Estate. The people who are on this assignment have

committed fraud. XXXX XXXX was in bankruptcy and still is. I have XXXX illegal

foreclosure judgments on me from bank of america. After a unlawful and illegal

Judgment to Bank of America, they claimed to transfer the mortgage I do n't have

to XXXX XXXX in XXXX 2013. I have filed a ID Theft claim and Affidavit with the

FTC and my evidence along with my police report for mortgage Id Theft/fraud.

I have a mortgage account with Bank Of America in which I open on XX/XX/XXXX.

I have made every payment on time since the account was open in XX/XX/XXXX.

In XX/XX/XXXX I filed for chapter XXXX bankruptcy with a lawyer in XXXX, PA. I

then change my mind and had my lawyer to dismissed the chapter XXXX

bankruptcy. The chapter XXXX bankruptcy was never implemented or went into

bankruptcy court. The judge signed the chapter XXXX dismissal from the lawyer.

Bank Of America should never have closed my account. The bank will not give

favorable credit ratings to the XXXX credit reporting agencies. I have ask Bank Of

America to correct my account and they said they will not. Bank of America send

negative and inaccurate information about my account to the XXXX credit bureau

on me and my wife although I 've paid every payment on time since XX/XX/XXXX.

My wife and I have a XXXX ( low ) credit score because of Bank of America.

The Servicing Company to my mortgage - Nationstar Mortgage is attempting to

illegally foreclosing on our personal home by selling it at auction on XXXX XXXX,

XXXX in direct violation of HBOR law. Nationstar Mortgage properly and fairly

review our loan modification request for relief. We intend to keep our home and
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both of us are in out XXXX 's and have many medical and health issues that have

kept myself XXXX limited in employment opportunities. In fact, we were forced to

lose our businesses ( XXXX ) as a result of the health related to XXXX and XXXX

XXXX XXXX. In addition, Nationstar has repeatedly denied us help several times

for several years although we meet all eligibility criteria. They have never offered

any alternative to foreclosure programs like short sale. Nationstar Mortgage

illegally commenced and is conducting a foreclosure while reviewing attempting to

find workout relief options for us. They have mishandled our documents and file

several times and failed to properly communicate with us throughout the process.

They simply wish to foreclose and kick us out onto the streets. They have clearly

violated HBOR specifically under the " dual tracking '' clause. Nationstar Mortgage

instructed and allowed the Foreclosure Trustee named XXXX PROCESSING

SOLUTIONS to illegally start foreclosure on my property. The Nationstar Mortgage

and Know Your Options website gave the result that we are eligible for a loan

modification with a lower payment to save our property. So there no reason why

Nationstar should have denied our request or started foreclose on our home.

XXXX/XXXX/14 : We first contacted XXXX XXXX ( XXXX XXXX, XXXX XXXX ) to

broker a mortgage on a property we were considering. He quoted an available

mortgage rate of 4.625 % but said it changed rapidly and our actual rate would

depend on the market when we closed.

XXXX/XXXX/14 : We identified a XXXX property when the XXXX one fell through.

XXXX repeated his statement about rates. Currently 4.625 % but they would

change based on the market when we close. Escrow opened.

XXXX/XXXX/14 : We were scheduled to close in a week but the bank appraisal

had not occurred. We were very concerned that that would give the sellers an out.
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XXXX had locked us into the 4.625 % rate, which he had quoted almost two

months before, despite lower prevailing market rates. When asked if the rate could

be adjusted since the lock was expiring due to repair issues on the house, XXXX 's

response was " No, since it has gone to escrow ''. This was a deliberate attempt to

mislead us since escrow had been opened a month earlier. He also claimed we

had given him a " verbal '' lock at 4.625 %. We did no such thing. Rate locks must

be in writing according to Oregon Revised Statutes and no such document had

been signed by us. When pressed on the matter, XXXX said he was going to pull

the appraiser ( which would have caused us to lose the house ) and hung up on

me.

XXXX/XXXX/14 : I was compelled to contact XXXX XXXX ( XXXX XXXX ), Branch

Manager at XXXX XXXX XXXX re : XXXX 's angry response and threats to pull the

appraiser from the site. His response was that he thinks we " have been treated

fairly ''.

XXXX/XXXX/14 : With the choice of either losing the house we love or accepting

the terms forced on us by XXXX XXXX, we close on the house. The higher interest

rate will cost us more than {$5000.00} over the life of the loan. More to the point,

we felt manipulated, lied to and bullied by XXXX XXXX. His behavior was

reviewed and supported by his manager, XXXX XXXX.

COMPLAINT SUMMARY : XXXX XXXX was deliberately not forthcoming with

accurate market rate information at his disposal. He locked clients into higher than

market rates in order to benefit himself and his company. This is predatory

lending.

XXXX XXXX bullied clients into compliance by threatening to cancel a key process

Page 2061 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2062 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2063 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2064 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2065 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/05/2015 Mortgage Other mortgage

Page 2066 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2067 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



in the buying procedure in order to complete his self-serving transaction.

XXXX XXXX lied about the loan closing process by claiming a loan has gone to

escrow when escrow had been opened for a month. This facilitated his

manipulation of the closing process to his benefit.

Rather than representing the highest industry standards of the home mortgage

industry, XXXX XXXX represents the lowest social standards of being a common

bully, prevaricator and exploiter. The public needs to be warned about him.

By endorsing XXXX XXXX 's behavior, XXXX XXXX was at the most culpable in

behavior that enriched his firm and at the least negligent in his supervision of a

rogue employee.

Our home loan is a balloon, we knew it would need refinanced and worked hard

for two years to build a good credit score to prepare for the refinance, when it

came time to refinance we had a great score but was shocked to learn that we are

underwater and lenders would not finance the full amount. The first step we made

was talk to the mortgage company and ask for a modification of the loan by either

extending the length for a few years to 30 yrs, at least until we could wait out the

value decline and hopefully improve value as well. We were immediately declined

because " We both have jobs and can afford our monthly payments '' to which we

completely agreed except for the balloon has now matured and we are not allowed

to make payments. We then found a company that would refinance at the value

that was stated by Mortgage company and submitted it as an offer of settlement.

Example home mortgage owed is XXXX we offered XXXX the mortgage company

kept sending letters that it was under review and had us wait even longer ( no

payments allowed to be made ) We are not going to look good for our credit now.

Today I was told simply the lender wants full amount, we do n't have liquid assets

to make up the difference we explained that. No explanation as to why our

settlement was declined. I was told our next step could be Deed in Lieu.
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I was approved for a mortgage loan we found a house we loved everything was

rolling into place paid out of my pocket {$1500.00} for inspections then was still

told everything was good still with my loan then I put out another {$500.00} for a

hot water heater that needed to be installed cause the water heater failed

inspection. Everything was still approved had the go ahead from mortgage broker

so my realtor was trying to schedule a closing date with my mortgage company. It

was then at this time the Mortgage broker XXXX XXXX contacted my realtor and

said it was n't going to fly that was all he said to my realtor that was in XXXX I still

till this day have NOT heard from XXXX never contacted me to tell me what

happened all of the sudden and why did it NOT fly when I put all this money into a

house I thought was mine and my families I also called XXXX and left Several

messages with him and he still has not returned any of my calls I am very upset

with how XXXX XXXX from Aurora Financial group handled my loan and treated

me as a customer purchasing a home.

Green Tree Servicing ( Called GT here ) owns my mortgage loan. My loan has

always been paid early! The issue is that GT 's staff is unable to properly process

and credit payments when received even if they are made early.. It is impossible to

get help by calling and emailing them. I contact XXXX and they say GT owns the

loan and it can not be moved by XXXX even though XXXX owns the loan and

pays for servicing. I am stuck with GT. Current I paid the monthly payment as

billed per GT statement.Now after XXXX phone calls, XXXX emails, a call to the

investment company XXXX XXXX XXXX XXXX in XXXX that owns GT and a call

to XXXX my account still does not balance. NO ONE AT GT WHO CAN FIX MY

PROBLEM IS AVAILABLE TO TALK WITH ME! Anyone who calls is only allowed

to talk with someone who can not take any action and simply types some version

of your question and syas it is being sent to " them for review ''

Filed a complaint through the White House of the USA. Was assigned Case
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Wells Fargo & Company IL 606XX Web
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number : XXXX with your agency.

Property address : XXXX XXXX XXXX, XXXX, IL XXXX The following response

was received from the Company : " Response We have been unable to establish

contact with XXXX XXXX to discuss this correspondence. We require additional

time to complete our research regarding XXXX XXXX loan concerning the

origination of the loan and retention option. XXXX XXXX XXXX, extension XXXX. ''

XXXX XXXX is being less than honest. I spoke to XXXX XXXX on XXXX XXXX,

2015, for 17 minutes, at XXXX XXXX. He told me that he would have a response

by XXXX XXXX.

I received the above response on Thursday, XXXX XXXX, and XXXX XXXX left

me a voice mail message on Thursday, XXXX XXXX, stating that your agency has

given him until XXXX XXXX to respond.

Given my experience with the modification process, this stall tactic has been well

documented by agencies and customers nationally, and seems to be the standard.

We would appreciate a response from the company, and we do appreciate your

help in this matter.

Thank you.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, IL XXXX

In XXXX while married to my ex-wife, we co-signed on a mortgage for her family

member through XXXX XXXX. In XXXX we filed for bankruptcy. In that bankruptcy

that loan was discharged. XXXX XXXX was certainly notified. They, however,

hired a collection company, Phelan Hallinan Diamond XXXX PC. We notified them

in writing, complete with documentation to back up our claims in XXXX. On XXXX
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XXXX, XXXX, we were served a Summons and Complaint to appear in court in

XXXX ( we are in XXXX ). As a result of this firm 's lack of due diligence, as well as

XXXX, my credit continues to be hit monthly, negative reports added, and I have

been prevented from selling my home because I can not obtain a loan for a new

house. I am also unable to get any kind of consumer credit at a reasonable

interest rate. My credit bureau reports that I have a foreclosure on my record, and

that is not true. We have tried numerous times to contact the collection firm, with

XXXX response. These actions are inflicting undue financial and emotional

hardships on us.

I received a letter from Ocwen Loan Servicing , LLC stating that myaccount had

been increased. I called to ask for an explanation andtold they could not really

explain it..I asked for an escrow reevaluationand was told it would be done ... .I

also asked my attorney to review the leletter from Ocwen to see if she understood

it and she did not, sheforwarded a letter asking for an explanation..She suggested

that Icall the customer service number provided by Ocwen and talk to myCustomer

service rep.. I did that and he also had no idea how toresolve the issue. He

suggested that I call the research departmentwho would then call the escrow

department who would take about15 days to reply. They could not provide me with

a phone number ormailing address for the research department.

I really would like some assistance in resolving this issue.

As of today, XXXX XXXX, 2015 the reevaluation on the escrow accounthas not

been done nor has anyone contacted me.

Fifth Third Mortgage Account XXXX have set up automatic payment from my

banking to pay my mortgage each month. In 2014, 5/3 raised my mortgage by

{$150.00} and I was made aware until it was too late. I made up the proper

payments to bring my account to balance and 5/3 continues to erroneously mark

all three credit report. My money would leave my bank account on time, but
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seemingly never arrive at 5/3 Bank where my mortgage payment is due. In XXXX

of 2014, I faxed 5/3 Bank with my 2014 YTD payment history to prove my account

was current. I contacted 5/3 and confirmed they received that fax and there would

be no more concerns. My payments were not on time but the notices did not stop.

I have attempted resolve the problem with 5/3 Bank and my banker XXXX and

neither was helpful and this issue still is n't resolved! Because I could get no

answers, I stopped making payments after the XXXX payment was paid on

XXXX/XXXX/14. Soon 5/3 would claim that I owe over {$1100.00} in missed

payments and attempt to DEFAULT my mortgage. After contacting 5/3 Bank, the

Customer Service Representative who told me that over {$500.00} was never

applied to my account, ( with no explanation given ) that I only owed {$640.00} to

bring my account to current status. I made that payment ( confirmation XXXX ) by

phone at that time. As I type this complaint, I am still receiving notices that my

account is overdue by 30 days, meaning nothing has been resolved. Please ask

5/3 Bank to REMOVE ALL BAD CREDIT REPORTS FROM XXXX XXXX, AND

XXXX. Also, I ask that all late fees be applied to principal balance of my account (

please do not send a check ). Because of my frequent travel I am around to await

a check in the mail, not am I able to forward the fax mentioned in this complaint.

I am the owner of XXXX XXXX XXXX, XXXX, NC XXXX.

I bought the property in XXXX and paid as agreed until the endof XXXX. Due to

personal and economic problems, I could notkeep up with payments to Select

Portfolio Servicing XXXX XXXX XXXX. Both Deed of Trust were obtained at the

timeof my purchase. These Companies are the current servicingcompanies that

this complaint is all about.

I gave up with XXXX XXXX even though they are chargingme a current rate of

12.5 % interest. They are impossible totalk to on the phone. Harassment is the

only descriptionthat can define this company. I have gotten well over XXXXcalls,
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Servicemember
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even on Sundays per year. It should show in their records.

I had worked with SELECT PORFOLIO SERVICING to obtain anadjustment of the

current interest rate of 8.5 % but I wasnever able to get a positive response. I

decided to ask for aDeed In Lieu due to the fact that SPS has gotten

appraisalsand XXXX to find the current market value, I bought the property at

{$85000.00}. Today it is reported that is worth no more than {$40000.00}. Since I

stopped payments, interest and penalties has adadded up to over {$96000.00}!

After months of paperwork, In XXXX XXXX, I was told by SPSthat the STATUS of

my account was at a Title search stage.

Every single conversation with SPS has my permission to berecorded. Within days

from that phone call, I received a letterfrom SPS denying my request for a Deed In

Lieu due to lack ofsent by me. Since then I have copies of faxes sent to

SPSshowing information as per request, yet I receive letters almostdaily, from

SPS. My stack of papers is now over XXXX inches thick.

I have been to court XXXX already for a foreclosure hearing.

XXXX it has been reschedule because I showed the courtpapers to prove my case

for the Deed In Lieu. Next courtdate if XXXX XXXX, XXXX. I have proof that SPS

is very wellaware of this date.

I do not know what else I can do to make SPS to have theunderwriter do his/her

job and finish what was startedover a year ago.

I just send a package to multiple parties asking for help toresolve this situation.

NOTE - The home is not in bad condition. It can easily beupgraded for very low

investment and it must appraise ata value of at least {$70000.00}! I know, I am

able to get CMAwhich is a Comprehensive Market Value from the MultipleListing

Service that REALTORS use.

SPS is practicing business in an incompetent manner.

This situation could have been completed to the satisfactionof the Investor holding
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04/20/2015 Mortgage FHA mortgage

04/29/2015 Mortgage Conventional fixed mortgage
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the Deed of Trust and SPS.

A family could be living in this house for a very low price andall parties could have

saved time, money and aggravation.

Despite repeated requests, Bayview Loan Servicing , LLC has failed to correct the

monthly payment due amount on my account and continues to erroneously report

my account as late to the credit reporting agencies, thereby adversely affecting my

credit. In addition, Bayview unilaterally altered the terms of my loan to include an

escrow account.

My mortgage was sold to Loancare around XXXX 2014 and since then I have had

to call and make them take my payments off of the " principal '' and put it back to

monthly payments. I have always been ahead on my mortgage only to be told by

Loancare that they put my payments to principle instead of my payment every

single month,. I am furious that I have to keep fighting for the true status of my

mortgage because XXXX XXXX decided to sell my mortgage to the most

incompetent people in the mortgage company business. I want to find out how I

can get away from this nightmare company, and the hours of phone calls to these

morons! We all deserve better than having our mortgage sold to such

incompetent, and rude people.

I am required to carry flood insurance on my property and when I received my

renewal notice recently, the premium had gone up dramatically and it stated that I

could increase my deductible up to {$10000.00} if my mortgage holder was in

agreement with that. I called Bank of America and they said there was no problem

with a high deductible but would not send a letter to XXXX to verify this. I went

through my insurance agent and he also spoke with BofA with the same results.

He actually spoke to XXXX different people and XXXX said they would not send a

letter out to XXXX allowing a deductible increase. The increased deductible would

drastically decrease my premium, which is what I want. I am requesting that a
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Loan Care FL 323XX Web

Bank of America OR 974XX Web
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letter be sent to XXXX from BofA on my behalf.

United Security Financial is the most deceptive company I have ever dealt with. I

have had to contact them about XXXX times in the past XXXX months. Seldom do

I get a call back, never do I get a voice mail, they blame there sub-servicing

company XXXX XXXX and have me contact them directly. My latest issue is that I

paid my XXXX XX/XX/2015 payment on there web site over a week ago ( XXXX )

and yet it does not appear as paid online and the money has not be drafted from

my credit union. I called USF and talked to XXXX XXXX on XXXX to inform them

of the problem. He indicated he would look into it and get back with me. XXXX

days later I have not heard a thing. I submitted an online request asking to have it

looked into ( on XXXX ), and no response. This is the pattern for this company

which is why I am issuing this complaint.

My mortgage company is refusing to work with me to pay delinquent mortgages

that I owe. My house is scehduled to be forclosed on XXXX XXXX, 2015. I had

contacted the mortgage company after I got into serious financial problems due to

my father 's illness/lost my fanther 's brother. I then had to travel to XXXX to bury

my uncle since my father was too sick to travel. When I returned in early XXXX,

2015, I was served with forclosure notice. I contacted SLS, the mortgage company

asking for ways I can resolve the issue. It took them a while to get back to me.

They then sent me a form for modification, which I completed and emailed to

them. They still did not get back to me. I called their forclosure attorney and spoke

to them stating that I can work out a payment over a 4 months peroid, if the

mortgage company can allow me split the past due balance over a four-month 's

period, plus the monthly payment. I was asked to contact SLS again, since I had

not heard from themToday, XXXX/XXXX/15, I called the SLS office to find out

what the total balance or reinstatement amount would be, since they had not

communicated that information to me. I then received a fax stating that I owe
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{$17000.00}, which includes legal fees and some other amounts.

I do not have this kind of amount or do I know where to raise this amount of money

in 5 days. My dad has been very ill and I have been responsible for his medical

bills since he has been in the hospital for the past XXXX weeks. I have a duahgter

in college, and I have been responsible for her tuition.

I am a single parent, raising muy kids, and caring for my aging and sick parents. I

CA NOT AFFORD TO BE THROWN OUT OF THIS HOME. MY CHILDREN,

PARENTS, AND MYSELF WILL BE HOMELESS IF THE FORECLOSURE

HAPPENS.

I AM HOPELESSLY APPEALING TO YOUR AGENCY TO PLEASE COME TO

MY RESCUE. I DO N'T KNOW WHERE TO RAISE {$17000.00} FROM IN 5

DAYS.

My father is too sick to be moved anywhere and he could depart this woorld any

day now.

Please help me.

I currently have managed to raise {$5000.00}. and if your agency can do anything

to stop the foreclosure, I will do all I can to get my mortgage current in less than 4

months.

PLEASE HELP ME ASAP. I AM DESPERATE AND HAVE NO RECOURSE,

SINCE THE MORTGAGE COMPANY, SLS LOAN SERVICING HAS REFUSED

TO WORK WITH ME.

XXXX is usurping RESPA Guideline and spending large amounts of money in

marketing to the Realtor community.

I purchased a house through a short sale with Wells Fargo Bank following the

death of the owner who had a reverse mortgage. The closing occurred in XXXX
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XX/XX/XXXX and in a letter dated XXXX XXXX, XX/XX/XXXX Wells Fargo

advised that they were in the process of issuing documents to allow their lien to be

removed from record. Wells Fargo also directed me to HUD to inquire about the

release of the XXXX lien and provided contact information HUD. I received a

certificate of discharge/release of mortgage from the Wells Fargo bank on XXXX

XXXX, XX/XX/XXXX. I waited 90 days to before inquiring with HUD regarding the

XXXX lien and I was advised that they had no record of receiving notification ( a

XXXX mortgage release ) from Wells Fargo and I was referred back to the bank. I

called Wells Fargo bank Customer Service on XXXX XXXX, XX/XX/XXXX I was

referred to the Home Preservation Department and advised to ask to speak with

XXXX XXXX who was the contact person I dealt with regarding the short sale of

the property. I left a message and asked XXXX XXXX to call me back and then I

selected the option to speak with another representative from XXXX XXXX '

department. That representative advised me that I would have to email the Lien

Release Reverse Mortgage department to inquire when a notification would be

sent to HUD. She advised that the department did not take telephone calls and my

only option would be to send an email inquiry. I did email the department on XXXX

XXXX, XX/XX/XXXX and on the XXXX of XXXX I called the bank again since I did

not hear from the bank regarding the email sent. I was advised by another Home

Preservation Representative that it was nothing her department could do and that I

should follow up and send a XXXX email as well as call XXXX XXXX to see if she

could assist me. I left XXXX XXXX a XXXX voice mail and sent a XXXX email to

question when HUD would be notified that the XXXX lien had been removed from

the property. XXXX XXXX never did return my telephone calls but I did receive a

letter dated XXXX XXXXXX/XX/XXXX from XXXX XXXX in the Lien Release

Department to advise that she received my inquiry and that she would research in

an effort to resolve the issue.
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On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX, XXXX XXXX and its affiliates

committed fraud upon the court, coercion, racketeering, conversion, XXXX,

wrongful eviction, trespassing, breaking and entering, fraud, constructive fraud,

etc., with the motive to cover up all loose ends of this mortgage transaction by

confiscating all of my belongings in order to dispose of any incriminating evidence

that chronicled my dealings with XXXX that could possible yield to any potential

wrong doing on their behalf. Since XXXX fraudulently achieved a favorable

foreclosure decision on the merit of abandonment, it is plausible to believe that the

motive for why XXXX needed to confiscate all my belongings without returning

them is due in part that XXXX could not turn around and request the courts to

issue an eviction notice when it was XXXX 's sworn testimony in court that my

residence was deemed " abandoned '' by their preservation team XXXX!

With that being said, all evidence clearly indicates how XXXX only sole purpose

for contracting XXXX 's was for them to diminish and/or eliminate any potential

defense against mortgage fraud with the perceived notion that once XXXX was

successful in empting out my home I would be without a justifiable defense to

refute any mortgage documentation presented by XXXX XXXX as being authentic.

As a result, U.S. Bank, via my initial complaint with them, took the liberty to either

replace my mortgage loan documents or alter them with fraudulent ones of their

own [ XXXX ]. Nevertheless, when I filed former complaint ( s ) against the closing

agent/notary-XXXX, along with complaint ( s ) against XXXX Fargo/Wachovia-who

originated this loan-they confirmed via their response ( s ) that the documents

presented by XXXX XXXX were not documents prepared or presented for me to

view and sign for at closing [ XXXX ]. Nevertheless, it is XXXX who is proclaiming

that there was no wrong doing committed on their behalf ; therefore, all
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documentation they presented via the CFPB was a part of my " original '' closing

packet that was packaged and sold to them by Wells-Fargo/Wachovia.

With that being said, I request for Wells-Fargo/Wachovia, via the CFPB, to explain

to me in detail why a ) did Wells-Fargo/Wachovia intentionally and maliciously

commit fraud by fabricating my loan documents with fraudulent signatures ; and b )

if XXXX XXXX proclaims that they did not commit fraud by forging my signatures

to mortgage documents for Wells-Fargo/Wachovia to explain in detail the who,

what, when, where of HOW XXXX XXXX came to be in possession of fraudulent

mortgage documentation that can not be accounted for by the originating source (

s ) who had me to sign " all '' applicable mortgage documents at closing [ XXXX ]

that now contradicts documentation XXXX XXXX presented as being a part of my "

original '' loan packet!

On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX XXXX, XXXX XXXX and its

affiliates committed fraud upon the court, coercion, racketeering, conversion,

GRAND THEFT, wrongful eviction, trespassing, breaking and entering, fraud,

constructive fraud, etc., with the motive to cover up all loose ends of this mortgage

transaction by confiscating all of my belongings in order to dispose of any

incriminating evidence that chronicled my dealings with XXXX XXXX that could

possible yield to any potential wrong doing on their behalf. Since XXXX XXXX

fraudulently achieved a favorable foreclosure decision on the merit of

abandonment, it is plausible to believe that the motive for why XXXX XXXX

needed to confiscate all my belongings without returning them is due in part that

XXXX XXXX could not turn around and request the courts to issue an eviction

notice when it was XXXX XXXX 's sworn testimony in court that my residence was

deemed " abandoned '' by their preservation team XXXX XXXX!
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With that being said, all evidence clearly indicates how XXXX XXXX only sole

purpose for contracting XXXX XXXX was for them to diminish and/or eliminate any

potential defense against mortgage fraud with the perceived notion that once

XXXX XXXX was successful in empting out my home I would be without a

justifiable defense to refute any mortgage documentation presented by XXXX

XXXX as being authentic. As a result, XXXX XXXX, via my initial complaint with

them, took the liberty to either replace my mortgage loan documents or alter them

with fraudulent ones of their own [ XXXX ]. Nevertheless, when I filed former

complaint ( s ) against the closing agent/notary-XXXX XXXX, along with complaint

( s ) against XXXX XXXX-who originated this loan-they confirmed via their

response ( s ) that the documents presented by XXXX XXXX were not documents

prepared or presented for me to view and sign for at closing [ XXXX ].

Nevertheless, it is XXXX XXXX who is proclaiming that there was no wrong doing

committed on their behalf ; therefore, all documentation they presented via the

CFPB was a part of my " original '' closing packet that was packaged and sold to

them by XXXX.

With that being said, I request for Everbank ( XXXX ), via the CFPB, to explain to

me in detail why a ) did Everbank ( XXXX ) intentionally and maliciously commit

fraud by fabricating my loan documents with fraudulent signatures ; and b ) if

XXXX XXXX proclaims that they did not commit fraud by forging my signatures to

mortgage documents for XXXX to explain in detail the who, what, when, where of

HOW XXXX Bank came to be in possession of fraudulent mortgage

documentation that can not be accounted for by the originating source ( s ) who

had me to sign " all '' applicable mortgage documents at closing [ XXXX ] that now

contradicts documentation XXXX XXXX presented as being a part of my " original
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'' loan packet!

Greentree mortgage never offered a pre-loss mitigation trial. They just took me

directly to foreclosure. Refused to negotiate with my attorney who quit on with-out

my knowledge. They refused to remove forced place insurance even after i

provided proof.

Subject : HUD/HOUSING ISSUESHousing Loan Complaint by : XXXX XXXX

XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX Minnesota, XXXX phone : XXXX XXXXHome phone : XXXX

XXXXCo-signerXXXX XXXX XXXX, Mn XXXX, MN XXXX~Indicates Companies of

joint complaints below.

Please excluded from complaint.

Fannie Mae/HOMEPATH loan XX/XX/2012.

Fannie Mae XXXX # XXXX XXXX. Address : XXXX XXXX XXXX XXXX. XXXX

XXXX, MN XXXX~Real estate agent, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX MN XXXXXXXXXXXX. / XXXX, XXXX~Inspection done by : XXXX

XXXX XXXX XXXX MN XXXX XXXX Home Inspections XXXXXXXXXXXX / XXXX

( chosen by real estate agent ) ~XXXX XXXX XXXX XXXX XXXX XXXX,

XXXXXXXXXXXX XXXX XXXX XXXX, XXXX XXXX MN XXXX XXXX loan choice

application & approval : XXXX XXXX, XXXX MN. XXXX XXXX XXXX XXXX XXXX

MN XXXX. XXXXFinancing changed by Real estate agent, XXXX XXXX XXXX

XXXX & XXXX XXXX XXXX XXXX, MN of XXXX XXXX Mortgage at the time.

XXXX XXXX currently at XXXX XXXX XXXX XXXX XXXX XXXX MN

XXXXXXXXXXXX XXXX his assistant ~XXXX and ~underwriters whereabout

unknown.
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Loan sold immediately and repeatedly XXXX times by the end first months

payment due. Currently with Chase Mortgage : JP Morgan ~Chase,

www.chase.com. No new loan docs signed.

XXXX XX/XX/2012 ATTENDED HOUSING COUNSELING @ XXXX County XXXX

Action Program. Finished budgeting, home ownership course. Referred to XXXX

XXXX, APPLIED AND ACCEPTED TO XXXX XXXX HUD XXXX, FANNIE MAE

XXXX FREDDIE MAC, HOMEPATH, LOAN PROGRAMS. I had been

MONITORING MY CREDIT for several years at this point I had no outstanding

debt, and a more than acceptal credit score. Sought home financing thru XXXX

XXXX, XXXX MN XXXX was quickly approved for a loan range 135k to 175k

WITH ADDITIONAL FUNDS FROM THE ABOVE MENTIONED FUNDERS.

On about XXXX/XXXX/XX/XX/2012, FOUND HOUSING choice, and put in an offer

on a Fannie Mae/HOMEPATH town XXXX priced at {$100000.00} Above

mentioned FannieMAE XXXX # XXXX XXXX @ XXXX XXXX XXXX XXXX. XXXX

XXXX MN XXXX. Property I currently own and reside at.

OFFER MADE ON HOME, thru above mentioned agent, XXXX XXXX. I was told

30 days to closing at the most. XXXX XXXX SET UP INSPECTION. When I met

the inspector at the home FOR INSPECTION AND PAYMENT, I WAS INFORMED

OF THE NEED FOR WATER SOFTENER AS THE ONLY ISSUES REVEALED

THRU INSPECTION, MY AGENT WOULD GET REPORT. NO MAJOR

CONCERNS MENTIONED! PAID INSPECTION ON SPOT. It was shortly after the

inspection my REAL ESTATE AGENT SWITCHED MY FINANCING to XXXX

XXXX of XXXX XXXX Mortgage. I QUESTIONED FINANCING ABILITY TO

SERVICE PROGRAMS ABOVE-WAS ASSURED THEY WOULD USE ABOVE

FINANCING AND SEEK MORE OPTIONS. I WAS EMAILED SEVERAL
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Please see prior Case number : XXXX whereby we had problems with PNC and

their insurance representatives not knowing what they are doing. I have faxed the

appropriate documentation to the insurance fax line and waited for a response.

When I did not get a response, I submitted an email to XXXX XXXX from PNC

who handled last year 's complaint. As of this date, I have not gotten any response

as to why we are continuously harassed about insurance coverage that has

remained in effect since the day we purchased the townhouse 10 years ago! On

XXXX/XXXX/XXXX we received a letter from PNC that they need our flood

insurance info ( of course this was sent by the insurance company but notice the

renewal date is XXXX XXXX, so how is it that they are looking to have received a

renewal policy and written a letter to me within 24 hours? I of course faxed that

info on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX they respond 'thank you. '' On

XXXX/XXXX/XXXX I received a nasty gram that PNC is now looking for my condo

coverage which I faxed, but also called and spoke with XXXX letting her know that

PNC has no need for this policy as they made me buy an XXXX and that policy is

in effect until XXXX XXXX. She said the XXXX was n't necessary and even offered

to send me a letter to that effect. See letter from PNC dated XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX I received yet another letter from PNC contradicting what I

was told and said that they will buy insurance as there is no coverage. My

insurance company has sent all materials on a timely basis and PNC claims they

never get them, I have the wrong coverage, etc. I faxed the material described

above and have not heard back from PNC as of this date so there must be a black

hole where all PNC mail ends up! In addition, there is not one insurance

representative that knows what is going on. Note on each paper the name and

extension of the person I spoke to. The only thing I did not ask was whether this

representative worked in the FL or OH call centers. We have already cancelled

insurance escrow from the last complaint because PNC cant get it right so now
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what can I do to stop this harassment? I would like the Consumer Financial

Bureau to determine what recourse I have against this mortgage company and

wish for these complaints to be published as I have already notified our HOA for

any other mortgagees that are having the same issue.

I purchased a home XX/XX/XXXX for {$59000.00} and I have only been late on

payment XXXX time ( XXXX days ). I recently looked at my mortgage statement

on XX/XX/XXXX and my balance is showing {$64000.00}. I have called and spoke

with several people, I have been transferred to several departments, and even

asked to refinance and put my appliances under warranty. I went as far as going

downtown to get my original deed and suggesting that I fax it over so they can

correct their mistake. The lady transferred me again and stated that the escrow

department is closed and call tomorrow. I can say that everyone that I have been

transferred to in the past week as been polite, but has not been helpful. They have

offered others warranties, refinancing, and shopping for other home insurances.

Now it almost XX/XX/XXXX and I still have not received a phone call back

regarding how I purchased a house in XX/XX/XXXX for {$59000.00} and now it is

XX/XX/XXXX and I owe {$64000.00}. Also when I called back in the earlier part of

XX/XX/XXXX this year to inquire about this matter, I then receive my XX/XX/XXXX

and XX/XX/XXXX mortgage note and it had XXXX. I pay $ XXXX/month and now

my statement is saying $ XXXX/month. Please help me to understand what is

going on. Thank you.

I am in the process of purchasing a home. I chose to do business with Quicken

Loans based on their strong reputation within the mortgage industry. After starting

my loan application, I received constant miscommunications, poor service, and a

feeling from their team as if my business really was not important to them. I chose

to withdraw my loan application, and take my business elsewhere. I chose to

withdraw my loan, and the FHA case number was transferred to my new lender.
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Quicken had to close my loan application out in order to transfer the FHA case

number, and when they did, they closed the loan as " loan denied, credit denial. ''

This caused a hiccup with my new lenders underwriting team. I had to spend many

hours on the phone with them explaining to them why my loan was not in fact

denied, I withdrew it. At this point, I have worked through the concerns my new

lender had, but on principal, my loan application should be closed based my

request to withdraw my application, not " credit denial. " Quicken Loans is the

biggest joke of a company I have ever had to work with, and I am certain their

ratings with XXXX XXXX are forged.

In XXXX 2014, our house was hit by a severe XXXX. PennyMac, as our mortgage

holder, is responsible for disbursing the funds from our insurance company so that

we can pay for repairs to our home.

Repairs are now complete, but PennyMac is stalling on releasing payments. This

means that we either have to ( a ) go out of pocket and pay contractors ourselves (

approx {$40000.00} ) or ( b ) continue to nag PennyMac to release our repair

funds, and run the risk of incurring late payment fees or, worse, a lien from our

general contractor.

Numerous calls to PennyMac have failed to push the process forward. It seems

that PennyMac has instituted a process of losing paperwork and giving its

mortgagees the runaround in an attempt to keep our money as long as possible

and generate interest.

Ocwen Loan Servicing has now received XXXX, XXXX modification applications

for a HAMP II modification. The first application response " never received '', the

second response from Ocwen " nothing '' they said they sent a denial letter and

through our attorney, a request was made for a copy of what was supposedly sent
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to us as a denial and they NEVER sent us a copy. The XXXX application was sent

through the courthouse computer and finally months later we heard, " NO

MODIFICATIONS ALLOWED ON OUR MORTGAGE BY THE OWNER '', the bank

sent the copy of their servicing agreement with XXXX XXXX since our response

was " well, for a loan that can not do modifications, we already got an approved

HAMP i '' ... ..okay, please send in another application ... We sent in another

application and our attorney received a denial letter because " YOU 'VE

REACHED YOUR MAXIMUM IN HAMP LOANS AS YOU '' VE ALREADY

RECIEVED A HAMP I AND HAMP II ''. That 's completely false. Meanwhile I call

Ocwen to just see if they are consistent in anything and I am verbally told by our

account manager, that we were denied all kinds of modifications including the

XXXX because our mortgage owner " does not allow modification!!!!! '' Now we are

suppose to appeal!!!! I will not only appeal, I will be sending Ocwen 's CEO,

President OBAMA and the OCC a copy to show how well Ocwen is doing as a

federal mortgage servicer of the HAMP mortgages! PS Ocwen has already been

fined by the feds millions of dollars for wrongful accounting and servicing. YET

HERE WE STILL ARE!!!!!

I have lived in XXXX XXXX for 50 years, my lifelong desire was to retire here and

have my home to retire in. My husband and I purchased our home in

XX/XX/XXXX, we worked hard and were able to make all the mortgage payment in

30 years, and after much sacrifice our home was finally free and clear. Now we

face the distinct possibility of losing our home to foreclosure and may end up on

the streets. I work hard and am a good citizen that has fallen on hard times.

My loan servicer, M & I, closed the door on communication years ago when I tried

to get assistance on my mortgage. I was completely shut down by their

representatives who had no compassion for my circumstances. I am now in a

situation where I am holding on to my home by a thread, when all it would have

Page 2208 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2209 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BMO Harris AZ 857XX Web Older American

Page 2210 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/23/2015 Closed with explanation Yes No

Page 2211 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1344344

Page 2212 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2213 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2214 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



taken was a little bit of effort on the part of M & I to provide me access to available

assistance programs for homeowners. It has been a very difficult time for me as I

struggled to get back on my feet financially and attempt to same my home.My

husband passed away in XX/XX/XXXX. My life took a XXXX degree turn for the

worst as my life time partner, my friend was gone for good and left me facing all of

the family affairs. Soon the bills started piling up, my husband 's creditors started

harassing me for payments. In XX/XX/XXXX, I was forced to refinance my home to

help cancel my husband 's debt and for home improvements. We installed a new

roof, repaired the central air conditioner, and other improvements. I did not realize

I signed up for an interest only payment. I reached out to M & I for assistance, but

was immediately shut down. I fell behind on my payments and I tried to negotiate

some type of agreement. I fell further and further behind. I had every door closed

on me as I tried to have a loan modification case opened.I can not see where it is

ethical or fair to block me from applying for assistance. They were so eager to sign

me up and refinance my property.

They are required by the government to review my loan for options and my loan

should have been review over the past few years for retention options. I only

spoke with one person at M & I but refused to work with me on my loan. I feel that

I need my issue elevated to an executive level. I have n't been able to speak with

above the line staff level and I was hoping your office could intervene and get me

someone who could take my matter seriously and speak on my level. I should

have never had to go through the difficulties they put me through and it looks like

they got about XXXX to help homeowners. It appears that my loan qualified for

government modification programs when I reached out to them in the past.

Now they are trying to take my home away through foreclosure. It 's their fault that

I am so far down the road and behind on my payments because they should have

helped me years ago. They do n't understand their improper communication made
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We contacted our mortgage company last XX/XX/XXXX, because of hardship and

becoming behind. They would not help us, and depmanded a higher payment of

{$500.00} plus more dollars, making a payment for us of {$1800.00}, or

Foreclosure would happen, and they pulled our permanent modification from us

during our phone call. They also had been taking unauthorized payments for a few

months of this higher payment amount from our credit union account for a few

months, until we had to change over to a new account. Also in XXXX, we had

gotten a housing counselor to help us with trying to reslove our problems with iour

loan between us and our mortgage company. We worked with her for about XXXX

months, and she could not get anywhere with them, as she has been trying to get

them to get us on the Hamp Two Tier Program, because the mortgage company

knew well many time and for years, that I am on XXXX XXXX, and though my

husband works fulltime, he is going through a work comp. case, himself, and we

qualify for this mortgage program. We had not gone into Foreclosure until we were

notified in XXXX of this year, XX/XX/XXXX. We got a letter from an attorney

representing our mortgage company telling us we were Foreclosing, and had no

prior contact for payments on the loan, except for very few collection calls, and

only basic company generated letters. AS of now, we had lots of phone tag playing

from our mortgage company since XXXX of this year, but have had many

conversations and were promised to get our Foreclosure stopped. The action on

the Foreclosure stopping was around the end of XXXX, early XXXX, The mortgage

company came to us and told us that originally, we had owed around {$17000.00}

from the past approximate year 's past due loan payments, including interst, plus

fees. THey were going to force us to pay this to get our home back. On the same

day, they called back and told us that we only had to XXXX of that, being

{$6300.00}, and then our home would come our of Foreclosure, and the rest of the

fees would be waived, and that the check be a cashier 's check, be sent over
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night, and that would get all of this in writing per our request. We has over a XXXX

conversations and promises, and when we sold a car to get all of this done on a

timeline to saveour home, they did not follow through still. They waited to send us

the paperwork after the check was cashed, and it was n't written out like we were

told and were promised. Two days later, they sent another letter, demanding us to

pay the remaining balance of the past due amount of the {$17000.00} due by

approximately XXXX XXXX, to get our house back. We do n't have this money.

We also have not signed anything new for our old permanent modification loan,

and are hoping to still be considered to get the Hamp Two Tier or Tier Two. We

are dangling at this point, and out of that money that they cashed. We previously

had a Sheriff Sale date for Just this passed XXXX XXXX, but it was stopped. We

currently have a represenative from the MN Attorney General 's Office helping us

with this matter.

I applied for a loan modification with CitiMortgage and I was denied two times.

Finally as a last resort to save my home, In addition to requesting another

modification, I filed a Chapter XXXX Bankruptcy to repay the arrearages. This is

when they actually considered helping me. The entire process was long and

deceitful after that. I originally owed XXXX to Citi but somehow after the

modification and a Partial Claim payment of {$28000.00} through XXXX,

CitiMortgage is telling me I owe {$170000.00} to them in addition to now owing

XXXX back the {$28000.00} which was supposed to be applied to the arrearages

on my account.. Long story short ... They have not and will not show me a detailed

account of where the {$28000.00} was applied to my account. My questions are "

If CitiMortgage was given {$28000.00} from HUD to help decrease my mortgage

and pay arrearages, How and why was my mortgage modified and recalculated

using an amount that did not reflect the arrearages being paid with the

{$28000.00}. How was this calculated? Who can show me a detailed transaction
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history or re-look at the modification to make sure it was prepared and calculated

correctly? Why do I now owe {$200000.00} ( XXXX to CitiMortgage + XXXX lien to

XXXX ) on my house which I originally purchased for {$160000.00}? How is this

possible when the program is called XXXX - HOME AFFORDABLE

MODIFICATION PROGRAM? There is nothing affordable about this!!! I am in

more debt than I started with.

Please help me if you can.

I have submitted numerous loan modification packages to Nationstar Mortgage

and keep receiving requests for additional information even though Nationstar has

received complete packages. I do not have a specific customer relations manager

assigned to work with me. When I call I am transferred to whatever worker is

available.

I have an FHA XXXX mortgage with BOA ( and as part of this loan, the escrow is

something which my mortgage payment reflects ). When I first acquired the loan in

XXXX XXXX, my insurance premium was $ XXXX/yr, sometime in XXXX XXXX,

however my insurance premium dropped significantly to $ XXXX/yr which reflected

some upgrades done to the house. When I called to see if my mortgage could be

reduced, I was told that I would have to wait at least 6 months before an escrow

analysis could be done, and in which that point, my mortgage will be reduced to

reflect the decrease in insurance premium, and any overage paid during that time

would be refunded to me. I must have called about 5 different times during

XX/XX/XXXX to XX/XX/XXXX, and spoke to different people that each gave me

the same information. When finally my 6 months were up, I called BOA to request

for an analysis to be done, which reduced my mortgage payments from {$1500.00}

to {$1400.00} per month, during this time, I was also told that the overage paid into

my escrow which was about {$900.00} would be refunded to me within 10 days. I

followed up recently via e-mail to ensure that the check was already sent out, and
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was told that because my mortgage was less than 1 year old, I am not entitled to a

refund. This is ridiculous, given that I was assured by a number of reps that after

my 6 months I would receive my refund. This is money that I overpaid! It makes

absolutely no sense that BOA is holding onto this money, and I 'm not earning any

money in interest! This is deception at its finest! I 'm not asking for a handout, I

demanding money which belongs to me which I overpaid! This morning when I

called to speak to a manager I was told that because of the type of loan that it is,

this is the requirement set forth by FHA ... which is a lie, because I contacted both

the FHA hotline ( XXXX ) and FHA National ServiceXXXX ) and they advised me

that the refund is solely up to the lenders discretion, and it is nothing which they

stipulate. I do n't understand how I could have been given wrong information by

XXXX different people at BOA. BOA is holding on to my money ; in a way is theft! I

am demanding for the overage paid into my Escrow to be refunded to me ASAP!

this is in regards to case number XXXX bank of America says they do not have my

loan it it says it went up foe auction last week. do n't I have to be served first how

do I deal with them they say one thing to one another to another why would I have

the original warrenty deed XXXX XXXX was dead when he signed my contract

with me in fact his brother XXXX singed singed XXXX name on the settlement for

XXXX XXXX XXXX singed hhis name but it was n't XXXX to sell anyways. I had

bought a title insurance policy for myself as well as the title company. XXXX XXXX

XXXX in XXXX knew this kenw XXXX XXXX was not fred and let him sign it

anyway the XXXX XXXX allowed a loan to not ee paid off on my house till XXXX

XXXX, 2004 everything had to be disbursed by XXXX XXXX, 2004 or all no good.

maybe that 's why I have it. and thy say I have to give it to them bank of America

terriorized me for the two years my fha loan was in forclosure status I was

prepaying they sent my payments back to me for no feason XXXX and XXXX I

owed them XXXX and they said 5 months behind. my XXXX I have lots more who
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do I need to report this all too they are not only doing this to me im sure.

XXXX XXXX XXXX XXXX has been unable to afford the house payment and has

decided to attempt the foreclosure alternative of short sale. Her attorney 's office

contacted the lender to verify if we could attempt a modification or short sale

review. On XXXX/XXXX/2015, the authorized XXXX party was advised by a

representative at NationStar named XXXX, that the foreclosure sale is set for

XXXX/XXXX/2015. He stated at this point they need at least XXXX days to review

for a short sale and the borrower could do short sale. The attorney 's office had

sent a HOME AFFORDABLE ALTERNATIVE PROGRAM ( HAFA ) notice stating

that they have failed to provide the borrower in writing these options. That notice

was sent XXXX/XXXX/2015 and has yet to be responded to. The borrower is

prepared to list the property for short sale and just wants the opportunity to do so.

My XXXX XXXX XXXX loan was transferred to Carrington Mortgage about 30

days ago. I was sent a notice, but I was never sent a welcome package or any

information about my new account from Carrington. XXXX XXXX XXXX gave me

the phone number for Carrington and I called to get my account number and

information. I was assured that more information was coming in the mail and that

XXXX payments would not change. I still have not recieved a welcome package,

instead, I have recieved a notice that my 30-year conventional mortgage payment

is going to go up over {$50.00} due to estimated escrow changes. This is

ridiculous. I have not been motifiifed of any tax or insurance changes and there is

no need for this payment to go up. I feel like this is unnessesary and unjustified.

Definitely not the 'Welcome package ' I was expecting.

Received a mailer with bogus information and quite illegal according to required

state guidelines.

. I have been trying to work with Wells Fargo since XX/XX/XXXX to modify my

mortgage loan and it appears their underwriters can not connect the dots to get
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mortgage loan and it appears their underwriters can not connect the dots to get

this completed. I 've applied several times for assistance, but I 've run into

problems each and every time. My last single point of contact told me that my

mortgage loan qualifies for the National Settlement Program and I have

accommodated Wells Fargo 's every request for the last two years. The person

underwriting my file denied me for the program in XXXX without a solid written

reason. How can Wells Fargo allow a person who lacks common sense have so

much power over my loan and destroy my life by taking away my home? Wells

Fargo unjustly denied me access to government programs designed to help

homeowners and it feels like there is nothing I can do.

Since that denial, I 've continued to try to get help and went through the

rollercoaster process of sending in information over and over again and being

given false hope. Every time I did exactly what they said to a tee, but I feel they

never properly reviewed my mortgage loan for assistance and have been playing

games with something that is so important to me. I have submitted every

document that has been requested ( multiple times ) and they still require more. I

continue to get collection letters mailed to me every other day and also receive

harassing phone calls on both my home and cell phone not only during business

hours, but also at night. If they would put as much effort into reviewing my loan for

a modification as they do harassing me to " collect a debt '', this issue would be

resolved. But instead they continue with the foreclosure process instead of

properly reviewing my loan for help ... is n't that dual tracking and considered

illegal?

It has been such a frustrating and stressful experience that was totally

unnecessary. I am able to make my mortgage payment, but they will not accept it.
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They want to steal my house!!! Initially, I had hope that Wells Fargo cared about

their clients, but it is clear they have no interest in helping me. It 's not fair for a

XXXX like me to go through so much stress and eventually lose my home. I would

be forever grateful for any assistance you could provide to get them to speak with

me regarding my loan and hopefully save me from losing my home.

I have been try to get mortgage loan assistance for a number of months from Bank

of America. They repeatedly ask for information that had been previously provided.

Bank of America apparently is stalling to the point where they wo n't have to take

any actions. Note that information has been forwarded to them via phone, fax and

XXXX XXXX.

My loan number is XXXX

Applied for a loan with XXXX XXXX, a loan broker in XXXX, TX. The loan was

quoted verbally on XXXX/XXXX/15 by XXXX XXXX as 3.25 % with total fees of

{$1800.00} to be paid. This loan was XXXX option on the original GFE issued by

Quicken Loans, although the {$1800.00} in fees was higher than on the GFE.

Quicken issued several subsequent GFE 's, each one incorrect. As of the day of

verbally being advised of loan approval, a correct GFE had not been received,

however, we continued to proceed in good faith. A correct GFE was never

received prior to closing. The final, incorrect, GFE, arrived via USPS on

XXXX/XXXX/15, the day of closing. Despite being advised of loan approval on

Friday, XXXX XXXX and requesting both the corrected GFE and HUD statements

several times between that date and our scheduled closing of XXXX/XXXX/15,

they were not received in a timely manner. On XXXX/XXXX/15, the business day

prior to closing, the HUD statement was received late afternoon. Upon review it

was noted that again, the loan numbers were incorrect. There were origination

charges and fees totaling {$4100.00}, or {$2300.00} more than quoted. A call to
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XXXX XXXX of XXXX XXXX the morning of XX/XX/XXXX advised of the error and

a correction requested. After reviewing with the loan processor, XXXX XXXX

advised that the numbers were correct and that there were origination charges tied

to this particular loan, which was not what was verbally quoted nor in the original

GFE. She also advised that we could change to another loan, but that would take

a minimum of 3 days to process. As the closing was out of state and had already

been delayed XXXX, my husband and I would have to find another time to travel,

incur additional expense, etc., we decided to go ahead with the closing even

though the figures were incorrect and the loan was not the one that had been

promised.

XXXX XXXX did refund {$470.00} which was the cost of the appraisal on the

property, however, even with this refund, charges incurred on the loan issued by

Quicken Loans were {$1800.00} more than originally quoted by XXXX XXXX.

Complaint : Despite numerous requests through our loan broker for a corrected

GFE, Quicken Loans did not provide the GFE on the loan that was purchased until

the date of closing, at which point it was too late to make any corrections for their

errors. The HUD statement was also not issued until the very last moment, not

allowing time for any corrections without delaying closing.

An aside, XXXX XXXX advised that information from Quicken was sent via USPS

and e-mail, however, no e-mail was ever received from Quicken Loans.

I believe that this issue is an unethical practice.

i called JP morgan Chase to apply for the HARP program to reduce my home

mortgage loan interest and to qualify and without going to details he said I did not

qualify and I ashed why? he said you do n't qualify he said my loan was n't a

fannie mae loan? I said yes it is a XXXX Loan he said no your loan is sold to

another lender I said another lender and I was notify? I asked so who is my new

lender now? he said I do n't know? I said well who will tell me then he transferred
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me back to customer service I gave them my loan number XXXX my name XXXX

XXXX XXXX and this time a lady she said my loan is a XXXX Loan, so this man

did not tell me the true why he did tell the time to ask me the questions he needed

before saying if I qualify yes or no? I told him that I have being working on my

credit score they- chase told me to work on my credit and call back in XXXX

months and that is what I am doing, my interest are too high right now being a

XXXX after a difficult XXXX, lost my job and had more medical bills, paying more

medical bills and I need to apply for this HARP program

I have been applying for assistance since XX/XX/XXXX. My loan is an FHA loan

and my lender Wells Fargo Home Mortgage has been refusing to review me for

assistance since then. They keep having me send paperwork over and over and

then block me from a review each time stating they can not review me without a

new change of circumstance. My husband who was half of the income for the

household moved out in XX/XX/XXXX. He moved back into property after we

reconciled and this was our change in circumstance. My household income went

from only XXXX source back to XXXX. Wells Fargo has only played games to buy

time to be able to stall and get more for my house. They never had the intention of

reviewing me for assistance. They only placated me by taking my paperwork, but

never actually reviewing it for assistance since XX/XX/XXXX. They did this in order

to buy time and now they are trying to push me out of my home without even

reviewing me for assistance to save my home. I now have a sale date and I finally

hired an attorney to get my financial packet complete and they now state I can not

reapply without a change in circumstance. They have been using this excuse to

turn me down since I started asking for assistance back in XX/XX/XXXX. My

change in circumstance is that my husband moved back into the property with me

so my household income has increased and our out of pocket expenses have

decreased. They have never actually reviewed my file for assistance. They
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continually deny reviewing me for assistance stating that I have no change in

circumstance. No matter how many times I tell them there is a change, they just

refuse to actually review me for assistance. I only want to actually be reviewed for

assistance. I am being told by my attorney that I do qualify for a standard recap

modification now that my husband moved back into my house. That Wells Fargo

blocks borrowers from assistance as their common practice. Please make them

stop blocking me from an " actual '' review and help me save my home. They have

never had the intention of reviewing me for assistance and are solely trying to just

block and foreclose.

BB & T XXXX XXXX and XXXX XXXX sent my husband and my personal

information to the wrong email address. The person that received the information

originally responded to let them know they were sending it to the wrong email and

instead of making me aware and/or fixing the problem, they continued to do it

XXXX more times over a several week time span, until the person finally reached

out to me to make me aware of what was going on.

CASE NUMBER XXXX STATUS??? WILLFULL FAILURE TO POST PAYMENTS

AS MADE. PRINCIPAL ONLY, plus monthly interest & principal.

WHEN DOES OCWEN LOAN SERVICING , LLC have to REPLY???

Your letter said XXXX ago?

Thank you.

XXXX XXXX

To whom it may concern : I have lived in the XXXX Arizona area since XXXX. I

bought my home in XXXX XXXX in XXXX. This home means so much to me since

it was my project to have it built from the ground up after a very emotional, messy

divorce. I have endured many hardships from that point to now, but I still love my

home and I do n't want to lose it. Unfortunately, I might because my lender is trying

to foreclose on me. My home is scheduled to be sold on XXXX XXXX, XXXX!!!

Page 2292 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 2293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BB&T Financial NC 275XX Web

Ocwen CA 910XX Web

Select Portfolio Servicing, Inc AZ 856XX Web

Page 2294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/05/2015 Closed with explanation Yes Yes

Consent provided 04/21/2015 Closed with explanation Yes No

Page 2295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1338858

1360331

1338869

Page 2296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/21/2015 Mortgage Other mortgage

Page 2297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 2298 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I did have my loan modified in XXXX, but the payment came out too high. From

that point on, I have not trusted my lender or the modification process. I struggled

but I made those mortgage payments until I started having medical issues in

XXXX. I eventually had a XXXX in XXXX. I missed a lot of time at work and had to

pay a lot of out-of-pocket expenses ( co-pays and deductibles ). I finally defaulted

on the mortgage at the end of XX/XX/XXXX. Because of my poor experience with

the last modification, I had no trust in trying by myself to get my loan modified

again. I hired a law firm to help, but they got nowhere in dealing with this.

I am a XXXX. I 've been in this industry for XXXX years, certified for the last XXXX

years. When I went back to work after my XXXX, I had to deal with a lot of XXXX. I

was falling further and further behind on my mortgage since any payment I sent

would not be accepted, and I was n't getting anywhere with the modification

process. That led to me being diagnosed with XXXX in XXXX of XXXX. I

immediately had XXXX again and then XXXX in XXXX of XXXX. I hope to remain

in XXXX now, and I 'd like to now solve my mortgage issue.

I have not been assigned a single point of contact nor have I been offered any sort

of assistance or repayment plan to get my payments on track. I believe that my

loan fits squarely within government guidelines. I do n't need nor do I want a

handout or anything that I do n't deserve. All I want is a little assistance in getting a

loan modification that lowers the payment to a level that is sustainable moving

forward. My financial future looks bright and I hope to be past my medical issues. I

do n't anticipate having any financial issues moving forward if I can get this

resolved reasonably. Thank you in advance for any help you could provide.

I have a option arm Jumbo that was sold to XXXX, then to XXXX XXXX XXXX an
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finally to Nationstar. XXXX said that I qualified for the XXXX settlement agreement

to Modification and then sold the servicing to Nationstar who said that they did not

inter into the XXXX settlement. Nationstar will not modify my loan for any reason

and would rather short sale the property for half the amount that I am trying to

modify.

This complaint is in addition to Case number : XXXX received a Letter from Bank

of America requesting more time to provide a answer regarding Lender. Not only

did I get a Letter requesting more time, I also received a letter about a Loan

Modification. I ca n't express enough that there will be no Loan Modification.

Why?? Bank of America can not even address America 's Wholesale Lender, A

Corporation existing under XXXX Law in 2007. Nor can they address the fact

America 's Wholesale Lender " A Corporation '' " A Lender '' does not exist in

XXXX and is not a Corporation in other States as well. " America 's Wholesale

Lender '' The Lender to the deed of trust and to the Promissory Note is clearly a

dba, Trademark Name, or fictitious entity. Problem is, Bank of America wishes me

to believe that XXXX is the " Lender '' on behalf of XXXX XXXX Asset Backed

Certificates. Trustee and Lender are not the same in this case. Especially when

XXXX XXXX XXXX with XXXX has written that XXXX is not a Lender, XXXX does

not own Loan or Property. Bank of America knows this is true. Therefore, I ca n't

understand why Bank of America would even assume that they can just choose

who they want to call out as " The Lender '' My Deed of Trust and Promissory note

on XXXX XXXX, 2007 were written as America 's Wholesale Lender " The Lender

'' A Corporation under XXXX Law. Bank of America how did you get standing to

transfer, assign, convey to XXXX or XXXX? A fictitious entity, assumed name, is

not a person, is not a legal business. According to Tax Comptroller of Texas,

America 's Wholesale Lender, dba does not even have a Tax ID. OCC states

America 's Wholesale Lender a DBA, Banking Commissioner, America 's
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Wholesale Lender, a dba, XXXX County Clerks office XXXX, Assumed name

Certificate America 's Wholesale Lender dba.

There must be a Rabbit in the Hat somewhere for Bank of America to convey

property when the Lender " America 's Wholesale Lender '' is a dba name (

Countrywide Home Loans dba America 's Wholesale Lender ). XXXX denies being

Lender, furthermore, I have never entered into any contract with XXXX XXXX. I

have no DOT or Promissory Note which calls out XXXX XXXX as my Lender. No

more time is allowed. Denied. You have no more time.

I Understand that both your old and new servicers must notify you about the

transfer of your servicing rights no less than 15 days before the effective date of

transfer.

Although the transfer letter was dated XXXX XXXX, 2015, it was NOT delivered to

my home until XXXX XXXX, 2015. The transfer date expressed in the letter is

XXXX XXXX, 2015. That is less than 15 days!

The mortgage company, Green Tree Servicing, added " Hazard '' ( insurance ) to

my escrow payments. I already have homeowner 's insurance through a reputable

company XXXX XXXX XXXX XXXX and was contacted by them when Green Tree

decided to start " making my insurance payments ''. I DID NOT authorize any

changes to my account and will continue paying my premiums directly to XXXX

XXXX. I do not want Green Tree 's " insurance ''. I also told my XXXX XXXX agent

that I did not authorize any changes to my insurance policy or method of payment.

I am submitting a complaint with documentation by PriorityMail. My Lender is

arbitrarily not responding to my request for a short sale, MHA relocation

assistance and a property valuation report. Enclosed is everything my agent, the

buyer and I submitted that has to do w/my request and a few letters from the

Lender. Denied due to incomplete documents and moved foreclosure to XXXX. I

have been in constant communication by phone with my lender since
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XX/XX/XXXX to help make sure we complied with their requirements but to no

decent outcome.

I am writing to file a formal complaint for violation of the requirements of the XXXX.

I, XXXX XXXX, originally purchased my home on XXXX XXXX, XXXX and it was

financed through XXXX Mortgage, who later sold my mortgage to XXXX XXXX

XXXX.

Sometime in XXXX, XXXX XXXX XXXX was working with my then wife, XXXX, on

a loan modification. The loan modification was subsequently denied and filings

took place for foreclosure. Concerning the filing of the foreclosure, neither XXXX

nor I were ever personally served with a summons and received " legal '' notice of

the foreclosure case by publication. I did not file an answer because I did not even

know about the lawsuit until the hearing in XXXX of XXXX. After appearing at the

hearing, I informed the judge that I was in the middle of a divorce, in which my new

address was of record, and I was unaware of the foreclosure. The judge

proceeded to issue a final judgment of foreclosure while stating that Nationstar

continue to work with me on a loan modification. Nationstar then proceeded to

pretend to negotiate with me in good faith while all the time making the claim of

missing documentation and therefore, the sale of the house would be XXXX

XXXX, XXXX. Because of this reason, I was forced to file bankruptcy in an effort to

save my home.

While in bankruptcy, problems arose with the plan and Nationstar immediately filed

an order rescheduling foreclosure sale which was granted for XXXX XXXX, XXXX.

The sale was subsequently cancelled due to the successful refiling of bankruptcy

by entering a notice of conversion from chapter XXXX to chapter XXXX. On XXXX

XXXX, XXXX a motion to reschedule foreclosure sale was filed and on XXXX

XXXX, XXXX the sale date was rescheduled for XXXX/XXXX/XXXX. During this

entire stretch of time, I was under the impression that Nationstar was acting in
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good faith during the negotiation process of a loan modification but it soon became

clear that they had no intentions of giving me a loan modification. After almost 18

months, Nationstar decided to deny my request for a loan modification, stating

insufficient disposable income.

On XXXX XXXX, XXXX, I filed a motion to cancel the sale and not reschedule.

Upon this filing, Nationstar immediately filed a motion to cancel the sale. A hearing

was scheduled for XXXX XXXX, XXXX and in this hearing, the judge listened to

the Nationstar attorney and rescheduled a sale for XXXX XXXX, XXXX without

taking on my motion to cancel and not reschedule sale. After this hearing,

Nationstar coordinated with XXXX and informed them that I needed to have at

least {$1400.00} additional income to be considered for a loan modification. Now, I

'm forced to take on a tenant in my home to bring in the supplemental income for a

loan modification. After contacting Nationstar on XXXX XXXX, XXXX, I was

informed over the phone that they would lift the " freeze '' on the sale due to failure

to submit subsequent documents within 7 days of foreclosure sale date. When

asked where the correspondence was requesting these documents, the

representative stated it should have been mailed out. This comes after I received a

letter from Nationstar stating that everything was under review and I 'd be notified

in roughly 30 days or more.

Now, as result of a culmination of Nationstar 's disingenuousness and the judge 's

lack of care of the matter, my home was sold on XXXX XXXX, XXXX ever after

XXXX the mortgage company and myself filed motions to stop the sale, therefore

leaving me homeless.

My complaint is that Nationstar is in clear violation of the National Mortgage

Agreement. As part of the XXXX, the settling banks must comply with a

comprehensive set of guidelines when servicing mortgage loans. For example,

under these guidelines, the banks must inform borrowers of all loss mitigation (
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Wells Fargo, formerly Wachovia MortgageBack in 2006, a XXXX year old XXXX

and his wife received orders to XXXX for the XXXX leg of a XXXX. The housing

market was HOT! They consulted various big lenders, and ended up buying a

house for {$140000.00}, with an XXXX/XXXX loan through Wachovia ( Now Wells

Fargo ). This was an alternate to a VA loan, but still 100 % financing. The second

loan ( 20 % of the purchase price ) was going to be a highter interest rate, but it

was a seemingly necessary program to do to buy a home in such a hot market.

Three years later, the housing market went bust. Same year, the now new

parents, received XXXX. They refi'ed the XXXX house, with the big mortgage loan

being now 5.875 %, and the small, 20 % mortgage being a whopping 8.62 %

interest rate. Now, XXXX in XXXX, the couple rent out the home in XXXX for a

loss of about {$250.00} a month.

This couple is my husband and myself. I have called Wells Fargo for years now,

begging to refi the house. Interest rates are LOW now. Their response remains the

same - They will not refi it because it is not my primary residence. But it is not my

primary residence ANYMORE, because the XXXX had other plans for my family. I

've asked everyone there, every year, what I can do? Who can I call? The most

definitive answer I have received from them is " just to short sale the home. '' Yes,

they recommended to short sale the home. We do n't want to do that. It was our

American Dream to buy our first home, and we did, proudly, and used nothing but

American owned companies in the process.

I do not want the home given to us, or defaulted on by us. I want a fair chance to

refinance the home on FAIR terms. 8.62 % interest rate ( the small loan ) is far

from fair. This company has made ENOUGH money due to the misfortunes of

others. We have never been late on a payment, or never discussed foreclosing or

a short sale. Unfortunately, nothing can be done until we receive orders back to

XXXX and that can be our primary residence again.
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I have a mortgage loan with XXXX XXXX in which I received a loan modification.

The mortgage servicer is Seterus. In XXXX I filed for bankruptcy in court with my

lawyer.

My lawyer asked for a reaffirmation for the mortgage because I did not file the

residence as part of the bankruptcy. I want to continue to live in my condo and pay

my payments.

The lawyer has not been able to get them to send the reaffirmation papers so the

we filed a continuance on the Bankruptcy until those papers could be presented to

the Court.

We can not give them a date to complete the hearing without the reaffirmation

papers. The lawyer has called several times with no response.

I have also filed a complaint with XXXX XXXX on the mortgage servicer ( Seterus )

handling of this issue. The lawyer said he never saw any papers take that long or

any company not respond they way they have.

I am hoping to put this behind me soon. Can you help by getting Seterus to send

the lawyer the papers. They have all the information to get the papers in the mail.

Thank you.

XXXX XXXX XXXX XXXX XXXX, GA ( XXXX ) XXXX

I have a HELOC with Chase and they refuse to take my payments and are

continuing to charge me late payments and they are sending me constant

foreclosure notices. The reason they are not accepting my payments is because

they say I do not have insurance on my property and as a result they force placed

insurance. I have sent in documented proof more than once that their information

is incorrect and that I indeed have insurance on my property which is required by

my first mortgage. I would like to help resolving this issue once and for all.

my foreclosure is in 1.5 hours from now. shell point is telling me i did not supply

my documents in time. i just emailed the supervisor XXXX proof of an email that i

Page 2341 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 2342 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. GA 300XX Web Older American

JPMorgan Chase & Co. LA 708XX Web

Shellpoint Partners, LLC AZ 853XX Web
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sent everything in on XXXX and again on XXXX and sent in the hud and all other

documents in. into XXXX shell point stated they have everything. as in a purchase

contract hud offer and all the financials. They had them and in order to order an

appraisal for the bank shell point has to have all of the documents. they have them

all and an appraisal was conducted. now before this foreclosure auction they tell

me we do not have enough time. this is absurd is this because i am XXXX & gt ;

this is not fair. i am going to contact legal counsel. this jerk XXXX is literally

fighting with my counsel on the phone. please postpone the foreclosure date.

Our loan servicing was purchased by Ocwen XX/XX/XXXX. Shortly thereafter they

started to impound our account for both taxes and insurance. Impounds have

never been part of our loan agreement. When I called to question why they are

charging impounds, no one could answer my question for the XXXX few months

since my loan docs were n't uploaded to their system. So, they did n't have my

loan docs, yet they were impounding my account. And of course, it cost me

valuable time and many phone calls to finally have them read our loan docs and

realize their error.

Then, they did it again in XX/XX/XXXX by paying our property taxes and

impounding our account. Again, without telling us and again not part of the loan

docs. And again putting me through the hassle of getting this taken care of. They

have been a disorganized mess from Day XXXX.

I was alerted today by my credit monitoring service, XXXX that Ocwen reported

my XXXX 2015 payment as XXXX days past due. The payment was made on

XXXX/XXXX/2015 within my XXXX day grace period therefore it was not late. The

payment was made via Ocwen 's automated phone service. The payment

confirmation number is XXXX, amount {$8900.00}. I called Ocwen this morning

and spoke with a XXXX, agent ID number XXXX. I explained my situation and she

confirmed that the payment was made on time and she did n't know why Ocwen
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reported it XXXX days delinquent. I told her I wanted it correct immediately. She

replied that it would take XXXX days to get the issue sent to their research

department. I told her this was not sufficient as I am in the process of applying for

a loan. I asked for a case person who I can follow up with as well as a case

number and she said there was n't either. As you know, Ocwen has been the

subject of over XXXX of regulatory fines and nearly lost their mortgage license in

my state of California for these as well as other illegal practices. This erroneous

report made my FICO score decline by XXXX points.

I had my mortgage with XXXX and they sold my loan to Fay Servicing out of

XXXX. I sold my house and tried to get a payoff so we could close the deal. They

would not give us a payoff in a timely fashion. They said it would take XXXX days

and it would come by mail. We ask if they could fax it, email it, etc. and they said

know. It 's been two weeks and we missed our closing deadline. They will not

return phone calls. I 'm being blackmailed so they can earn more interest from us.

They will not respond to our attorney or return her calls. You should be able to get

a payoff on your mortgage or any loan in a day.

Last XXXX 2014 Nationstar fraudulently started foreclosing on my home in and

returned my payment that has since been resolved with a modification. Now I was

going to open a new account with a local credit union and my score has dropped

XXXX point due to Nationstar say I have XXXX-XXXX day lates from XXXX and

XXXX of 2014 which I was not late they falsely started foreclosure. This will now

cost me more in interest on a car loan, insurance and credit. Nationstar should

have fixed this problem when they figured out they had made the mistake. There

are no XXXX or XXXX day late payment on my repot so how did I get XXXX non

sequential XXXX day late payments?

RE : XXXX Loan serviced by Seterus , Inc .

To Whom It May Concern : I am writing to you about issues that I have with
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Seterus. I closed on the townhouse property XXXX XXXX 2005. Due to the market

at that time, I had more than XXXX % equity in the townhouse at closing.

However, I was told that I would have to pay PMI ( private mortgage insurance )

for only 2 years. As you well know the real estate market subsequently crashed.

My mortgage became underwater through no fault of mine.

Since the XXXX 2005 closing, my mortgage was bought and sold several times

without my prior approval and/or prior knowledge. I have been paying PMI for 9

years and 9 months. WHY?

I applied to purchase our family home at XXXX XXXX in XXXX, IL XXXX, with

Wells Fargo Bank and I was turned down repeatedly for credit scores and I was

only a few points away from the required credit score. Myself and my wife are a

military family, my wife just returned from XXXX and is a Veteran.

The Mortgage Consultant at Wells Fargo was XXXX XXXX XXXX ID XXXX. My

family is still at the house and we have now decided to purchase the home at the

listed asking price for cash and they still will not sell us the home and want to evict

us. For this purpose I would like to file a complaint.

I have a HELOC with Chase in which the repayment period begins in XXXX 2015 (

from interest only to amortizing ). Chase sent notices a year prior to maturity which

is appreciated. My payment will more than double. I have attempted to be pro-

active and have tried to refinance my HELOC. Since the value of my house is

approximately the same as the balances of my XXXX and HELOC, Chase and

other lenders can not assist. My credit score and DTI are very strong. Chase offers

mods but only if there 's a financial hardship and it will adversely affect my credit

score. I would like to refinance both my XXXX and HELOC and lower my potential

payments.

The plaintiff Bayview Loan Servicing , LLC the making illegal summons complait to
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foreclosure with doubt posting a residential {$100.00} Bond.

The complaints was not proper verified and notarized.

The Assigment of mortgage have comflicting information.

Applied for a refinance with Guaranteed Rate back the beginning of XXXX 2014.

When a condition was asked for, it was provided quickly. Conditions were asked

for numerous times. I had been told that my file had gone through at least XXXX

U/W 's. I had applied for a loan amount of {$50000.00}, and was asked after

application docs and required employment docs had been sent, if I wanted to up it

to {$75000.00}, and I said sure! I had assumed that since I was asked that,

everything was reviewed, and we had room to go higher. After many emails,

stating we were ready to close, there would always be something to come up with

an U/W. I finally got so angry, that I had sent an email to VP and CEO XXXX

XXXX. It took a few days for XXXX, XXXX assistant. He said I would be hearing

from XXXX XXXX, and after a few days, I had no call. I reached out to XXXX

again, and he stated he would be in touch with me by the end of the day. NOPE! I

then got a call from a XXXX asking what my concerns were, and reviewed how

upset I was. She stated she would forward on, and have someone get in touch

with me ... Once again, no one reached out! After many emails back and forth with

the XXXX, XXXX XXXX, and XXXX XXXX, They all of a sudden got us approved,

and ready to close in XXXX day. Why didnt that happen sooner? We were told

Friday, XXXX XXXX, we would be closing XXXX thing Monday morning with

Traveling notary. My husband works In XXXX, and he had to miss a day of work to

get this done. They stated docs could not be sent to XXXX because even thought

my wife is not on the loan, she had to sign a few docs. I had requested that some

closing fees be waived due to my refinance taking 4 months to close. I had

received a document from XXXX XXXX for a Credit rescore fee of {$200.00}, and I

had responded back with a request for an explanation, and if that could be waived
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due to the time frame of the refinance, with not return response from anyone CC 'd

on the email.

I get the closing docs, and they charged me for a full years payment to my

insurance company, which I make monthly payments on. I dont even escrow my

insurance, and it was not due!!!! Waiting on explanation of that. No closing fees

waived which is horrible since this has taken so long, and it was not my part!! They

also lowered my loan amount without disclosing it to me. I didnt find out until the

HUD arrived.

Although I do understand Ratios were a bit high, but we had less than a 50 % LTV.

I did tell the XXXX that paying off debt was fine, and provided current statements. I

did mention lowering the loan amount ( after I was told to up it ), was ok with me,

but no one ever disclosed a new loan amount to me, for signature until the HUD

arrived.

I would never recommend Guaranteed Rate. A refinance should be quick and

easy, especially when requested documents are provided when asked for, as well

as many emails stating I was ready to close ~ and in essence, I wasnt..

XXXX emaills to XXXX XXXX asking what new docs were - no responseLoan

amount changed, never disclosed to me. Found out at closing table.

Lox for credit inquiry requested after all closing docs signed. That info had already

been given to XXXX XXXX, and I never heard anything else.

I completed a survey after closing with my concerns, and no one has reached out

to me. Why even send a survey then?

Poor, Poor lender. Would NEVER recommend.

My mortgage loan was modified in XXXX by XXXX XXXX at that time an escrow
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analysis was completed and my payment increased {$17.00}. My loan was

transferred to American Financial Resources in XXXX XXXX. I recently recieved a

statement from this company advising that I have an escrow shortage of

{$2000.00}! I called and spoke with a customer service rep who was rude, and

basically told me yes the previous servicer did not complete an escrow analysis

which is a direct result of the large shortage but we cant do anything about that

now as the new servicer and the funds were already advanced to pay your taxes.

This is a clear RESPA violation that no one wants to take responsbility for and put

it on the consumer. This money should not be only me to come up with this is the

servicers error and they should take full responsibility and take the loss! I then

emailed the servicer requesting an escrow spread as I do not have the funds to

pay the shortage in full and beginning XXXX/XXXX/XXXX they are increasing my

payment {$180.00} to cover the shortage over 12 months. I can not afford this

error that was not mine I pay my mortgage payment and it is the responsibility of

the servicer of my loan to pay my taxes and insurance out of my escrow account

and to also review annually to ensure funds are available for these advancements.

I am a single mother, living paycheck to paycheck and i refuse to be taken

advantage of my money is hard earned! I have not heard anything back from the

request to spread the escrow shortgage over 5 years and the request was sent

XXXX/XXXX/XXXX. I will not stop here with the complaints I will make a RESPA

complaint as well as go to the media and social media if necessary, please help!

I had paid off this account on XXXX XXXX 2015 to Green Tree Servicing in the

amount of {$120000.00}, as the proceeds were wired to them by the closing

attorney. I have asked them to send me the exact posting information, as how

much was posted to the principal, interest, escrow and what kind of fees were

charged. Instead Green tree field a Foreclosure against me in the XXXX, SC on

XXXX XXXX 2015 ( which was later dismissed after i became aware of it and sent
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their attorney an email ) Until today, Green Tree has failed to provide me with any

detailed information. The only letter I have received says that there was a check

sent to me on XXXX XXXX, 2015 ( This is XXXX 2015, not XXXX 2015 ) in the

amount of {$1700.00}. When I call their customer service, they give me run around

and treat m every rudely.

I received a mailing in XX/XX/XXXX, 2015 from Bank or America ( my mortgage

holder ) stating I owed them approximately {$1500.00}. My mortgage bill for that

month had given me XXXX options ( 1. interest only, 2. prinicipal + interest, 3.

prinicipal + interest for 15 year payoff ). I chose the interest only payment and paid

that amount in full at the beginning of the month.

I do not understand how they can then ask for more money mid- month.

In XXXX, I paid the amount that includes prinicpal and interest.

I received a bill for this coming month 's payment ( XXXX, 2015 ). It states that I

owe {$12000.00} for my payment. This amount includes principal + interest for

XXXX ( {$5400.00} ), as well as {$930.00} for current period fees and charges

AND {$5600.00} for overdue payments, fees and charges.

The payment I made in XXXX ( {$4100.00} ) is being held separately as "

unapplied funds ''.

I have spoken to BofA on multiple occasions, had my loan " escalated '' XXXX

different times. I 've also been told once that the billing mistake in XXXX was to be

taken care of and that they would accept my interest only payment in XXXX as

payment in full for that month.
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However, I have still been receiving collections calls and billing statements that do

not show that the corrections have been implemented.

The last time I spoke with someone from BofA, was the third time it was being "

escalated '' since late XXXX. I was told I would be called back the following day

with a resolution. I have not been called back since. That was over a week ago

now.

I have spoken to numerous different people at BofA and have yet to receive any

resolution or explanation of what is going on.

My family income rate decreased which lead us to apply for a loan modification 3

years ago. This process of mitigation has gone back and forth for 3 years with no

resolution until now ... .FORECLOSURE! A realtor company just arrived to my

door to inform me that our home was forclosed on Tue, XXXX XXXX. No one from

Nationstar had contacted us at all. We were told that the foreclosure process

would be stopped upon receiving the requested documents. This loan started with

XXXX XXXX XXXX but was sold to Nationstar. The communication is horrible with

Nationstar, until the last minute, to request an IMMEDIATE update on paperwork

and repetitive forms that have already been faxed or emailed with confirmation.

However, we ALWAYS immediately send every form/document, hardship letter,

profit and loss statement, letter of explaination, etc has been sent in a timely

manner. We do n't always get a confirmation from Nationstar that they 've received

the documents so we have to call or email them. We ca n't get any one particular

person to handle our case so it 's always difficult and almost impossible to

consistently reach someone to discuss your case or issues. No clerk/technician

ever has any concrete information about your case being settled, etc. They can
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only tell you if the documents have been received or not. After successfully

receiving all requested documents our home has now been foreclosed. We 're

capable of paying for our home but not at these extremely high interest rates. We

'd still love to keep our home but just do n't know what else to do. We 've even

been using a third party, XXXX XXXX XXXX ( Foreclosure Prevention ) to no avail.

XXXX is just as shocked about the foreclosure as we are and instructed me to file

this complaint. Also, the realtor, XXXX, suggested I file a complaint as well

because this happens too often and it does n't seem as though banks want to

work with the occupants at all. What else is the consumer to do when you 've done

all that was requested? All requests were honored in timely manners. If at all

possible, IMMEDIATELY. We 've worked hard for what we have and are fighting

for our rights to be property owners at this address. We 're young hard working

professionals as a family of XXXX, who 's faced hardships and misfortunes just

like others but we 're financially stable now and do n't know what else to do.

PLEASE HELP!

Failure to provide periodic statements as required by law.

http : XXXX

BB & T improperly denied our repeated request for modification never providing

any tangible evidence or explanation as to why. They then took advantage of us

with servicing shortcuts and unauthorized fees. They failed to promptly and

accurately apply payments made, and charged unauthorized fees for default-

related services resulting in a huge amount of accumulated fees, penalties, and

interest. They deceived us about foreclosure alternatives. They failed to provide

accurate information about loan modification and other loss-mitigation services,

they also failed to properly process our applications and calculate our eligibility for

loan modifications on XXXX separate occasions. They provided false or
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misleading reasons for denying loan modifications. They threatened and engaged

in illegal foreclosure practices. They provided false or misleading information to us

about the status of foreclosure proceedings where we were in good faith actively

pursuing a loss mitigation alternative also offered by them.

I believe they have realized their mistakes because just recently after refusing to

grant our requested modification for the third time, they somehow added my name

to the mortgage and approved it for modification. They had previously turned it

down even though our circumstances with income and debts were the same or

even better. When I asked why they approved it this time after the previous denials

they told me that maybe the guidelines had changed. They could and would not

send me anything in writing explaining why it had been previously denied but was

now approved. Can they just add my name to the mortgage? If so, why did n't they

do this on our prior attempts at modification? The process took over 6 months

each time we applied for modification and has caused an accumulation of over

XXXX in late fees and penalties. We are currently in a chapter XXXX bankruptcy

and we are waiting on the court to approve the modification inside the BK. During

the previous attempts at modification they would never provide any concrete

explanation of why we were being denied. The modification is still higher than our

initial payment was by approximately XXXX to cover all the accumulated interest,

fees, and penalties. They should n't be able to get away we should be made whole

even to the point of having the mortgage forgiven and receiving a sum over and

above for damages.

Mortgagor has asked for and received excessive amount for escrow of property

taxes. The current escrow balance is over {$36000.00}. The property taxes for the

year would be around {$10000.00}. We have called several times and asked for

refunds. The current required monthly escrow being demanded for taxes is over

{$2000.00} a month, which needs to be adjusted.
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I am a XXXX veteran and Federal employee who is getting ready to retire. As part

of my retirement plan I had intended to move from XXXX to XXXX. After finding a

house I submitted a mortgage application to Wells Fargo Bank XXXX the same

bank that holds my current mortgage ). In short, Wells Fargo denied my

application because I was " Unable to verify income '' upon retirement. Since it is

now taking XXXX 6 to 8 months to complete retirement packages, all I had was

the Estimate of Annuities that XXXX provides prior to retiring. Since I could not

produce a income statement, and will not be able to do so for XXXX to 8 months,

Wells Fargo has put me between a rock and a hard place. I have already sold my

current residence, however I am now likely to lose the house I have a contract on

in XXXX. I doubt I am the XXXX Federal retiree who 's plans included something

for which they would need a loan to accomplish. Wells Fargo 's response was that

this was part of the new rules implemented after the housing market crashed,

however, I can not see its application for someone who will have a guaranteed

income at retirement despite the governments processing of that retirement being

6 to 8 months behind.

This complaint goes back to the beginning of a loan modification with Bank Of

America starting XX/XX/XXXX. The BOA rep ( XXXX ) that was handling the

account continuously requesting the same paperwork over and over again, even

though it was faxed many times, and I know they had it because I had done all the

paperwork myself. The rep ( XXXX ) also lied more than XXXX to me during this

procedure. The rep dragged this modification out until XX/XX/XXXX in order to

take almost every penny of equity out of the house when she knew that she was

going to deny the modification because it was not the mortgage holder 's primary

residence. Well according to research I have done " The Obama Plan '' states the

loan can be modified if it is a XXXX residence, and can be occupied by a family

member ( I am daughter ) that does n't pay rent. So this rep was blatantly denying
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this loan in order to steal the equity out of the house, and now they are trying to

take the house also. BOA has sent many Fed Ex envelopes with contacts of about

XXXX different people ( which there should only be XXXX ), which I have never

spoken to any of them except the latest person ( XXXX ). I have left voice mail

messages with many of the people on the letters with no response from them. I

believe this is BOA 's scam and they think that people are just going to give up and

let them take the house and the equity. Well that is not my case. I will not give up

until I get all the fees, interest, and lawyers fees back from them. This has been

my home for 20 years and I will not give it up without a very good fight. I am

currently working on a loan modification with another rep right now and think it will

be successful. There are many loan modification options for a borrower whether it

is their primary or XXXX residence. This is criminal on behalf of BOA and

something needs to be done about their procedures ( if they actually have any ).

Per a report on the internet each loan modification rep has over XXXX applications

and get a {$500.00} bonus for every XXXX loan modifications they deny a month.

Employees are the ones that reported this. Please help, thank you.

Regarding my situation with Nationstar ; the following is an overview of what

transpired. I am going to attach all that I can but I might need to send you a cloud

link. The XXXX day sale date following my XXXX XXXX hearing is scheduled for

this Monday, XXXX XXXX ( See Attached ) I am not trying to save my home ... my

only goal is to have a deed in lieu of foreclosure. This, in addition to the possibility

of a short-sale is all that I have been trying to achieve from Nationstar. However, I

was told that I must wait until after the hearing to present any offer to them. That

was told to me by their counsel as well at the hearing in front of the judge.

Nationstar told me XXXX days after the hearing date when I called them regarding

a deed in lieu / shortsale that I must have a minimum of XXXX days from the

actual sale date to be considered for either. Obviously the math does not add up.
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This is after I desperately tried to modify my loan before this began. Nationstar put

me into foreclosure for a reason that was not valid. Nationstar told me in the

foreclosure notice that they did not receive the requested information, which I have

proof of providing to them. All of this was to no avail.

Timeline : On XXXX XXXX, 2014 I sent in the requested information needed to be

considered for a loan modification.

I received a letter dated XXXX XXXX, 2014, requesting additional information for

the loan modification.

I sent all of the requested information in by the date of XXXX XXXX, 2014.

In a letter dated XXXX XXXX, 2014 that I received stated that all of my

modification options were denied because of " Request Incomplete ''. I have all

documentation and proof that these items were sent in through fax and email logs.

Following that notice / letter we were placed into foreclosure.

I can provide proof that all of the requested items were sent to Nationstar for the

loan modification process, per your request.

I would like your asistance to find out why a lender has reinstated an old forclosure

case over a debt that shows a XXXX balance on my credit report for both loans. I

received a payoff letter for XXXX of the loans.In the past there was a predatory

lending case against the lender and I also participated in the XXXX County

Chencery Divison Settlement Program. Please help me in resolving this matter.

My desire is ensure that no one can reinstate these loans in order to profit from

them and to clear my home.

I fell on hard times about a year ago and landed back on my feet and I was able to

make my monthly payments on my mortgage with US bank up until XXXX of 2014.
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I ended up having to apply for financial assistance. My mortgage supervisor lead

me to believe I was doing the right thing and at that time I had the money to pay

the backwards amount but she instated on going a different route so I decided to

fill out all the paper work and submit it a few months later I had heard nothing back

form them so I decided to email my supervisor and ask her if I can make payments

so I do n't fall so far behind she told me no that the process is in under writing right

now and there would be no reason to make a payment due to being accepted for

financial help so two more months go by and I get a letter stating I was not

accepted for help and I have fourteen days to appeal so the next XXXX days I

called my supervisor XXXX a day and left voicemails tell her voice mail box was

full I never heard back from her for a full month and in the mean time getting

another month behind on my payments. when I asked her about all this she denied

it but I have it all in writing through emails so she has yet to contact me back on

my options then another month and payment behind goes by and I get a letter in

the mail stating I am due for foreclosure which I was doing everything in my power

to stay out of that is was my supervisor who was not contacting me not keeping

me informed and not doing her job yes I fell behind and that 's my fault but now I

am nine months behind due to her not helping me and leading me in the wrong

direction I had the money to pay what I was behind at month XXXX and not being

nine months behind and no help my home will be foreclosed on unless they take

back fees due to her emails and telling me not to make a payment. if you feel I

have a case please call me and I will forward the emails to you of her stating not to

make a payment.. I will forward emails so you can read every one of them they

sent me

STATUTE OF LIMITATIONS The last payment we made to Wells Fargo was on

XXXX/XXXX/XXXX. Payments/adjustments made to the account after this date

were made by Wells Fargo. Hawaii has a six-year statute of limitations. It will
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expire on XXXX/XXXX/XXXX. This will bring to an end any possible and all legal/

foreclosure proceedings.

Please confirm that the mortgage/ loan # XXXX has been withdrawn.

Homeowners were put into a predatory sub-prime loan in 2010 with CitiFinancial.

The loan was for {$120000.00} although the house was only worth about

{$45000.00} at the time of the loan origination. Homeowners are senior citizen,

retired XXXX homeowners whose home is in a predominantly XXXX neighborhood

with declining home values. The interest rate was 10.3092 % Homeowners have

been unable to refinance out of this loan because of the lack of equity.

Homeowners have been trying to obtain a loan modification with CitiFinancial, but

CitiFinancial has refused to work with them.

Our mortgage payment was mailed in 9 days late. We received an extremely

harassing telephone call from 21st Mortgage Company, threatening us with

damaging our credit by reporting it late if we did not turn over our bank account

information for immediate payment withdrawal, and telling us putting it in the mail

was not acceptable. The person on the phone, when his information was

requested, said his name was XXXX and he was our account manager, and

refused to provide any other information. He repeatedly tried to bully me into

providing my account information, and I finally cornered him into admitting the

payment was not late yet. This is unacceptable.

On XXXX XXXX, a QUALIFIED WRITTEN REQUEST, COMPLAINT, DISPUTE

OF DEBT, VALIDATION OF DEBT LETTER, & TILA REQUEST was sent to

Nationstar Mortgage on behalf of our client. Per RESPA law, we are required to

receive written acknowledgment within a few days. On XXXX XXXX, nearly 17

days had passed with no acknowledgement. I called Nationstar and spoke with an

agent who faxed me an acknowledgment letter dated for XXXX XXXX, advising

their goal was that a full response to our request would be provided no later than
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XXXX XXXX, 2015. As we have crossed that deadline, today i called Nationstar to

find out where our legally required response would be. I was advised by an agent

named XXXX, that although they acknowledged receipt of the QWR verbally and

in writing, and even established a time frame for this response - that Nationstar

has seemingly ignored the complete request and we would have to send another

to POSSIBLY get a response. As this violates RESPA and TILA protocols, we

have escalated to complain through your regulatory agency, who has jurisdiction

over RESPA matters.

I received an email yesterday from my homeowners insurance company ( XXXX

XXXX XXXX XXXX ) ; stating that there had been changes made on my policy. I

then emailed my agent requesting whom had made changes and that I had not

given anyone authorization/permission to change anything on my existing policy.

My agent emailed me back and stated that PNC Mortgage, had requested that all

bills be submitted to they for payment. HOW DARE PNC MORTGAGE MAKE

THIS REQUEST WITHOUT. MY AUTHORIZATION. This is my homeowners

policy that I opened and was paying on. XXXX can verify that I was paying my

payments timely. Last year PNC Mortgage was charging me for their insurance

coverage when I had XXXX and I was never refunded. PNC Mortage has taken

my mortgage payments and applied them to my insurance ; then I would receive

letters stating that my escrow account had a shortage ; then interest and fees were

applied when I have receipts showing that my mortgage payments were timely.

Then PNC would report my payments as late and send a report to the credit

bureaus. I have lived in my home for 21 years and NEVER have my previous

mortgage holders ( XXXX XXXX ), have ever tried to control my homeowners

policy. XXXX XXXX would only request a copy of my declaration page to show

that I had coverage. I an tired of PNC Mortgage doing whatever they want to my

mortgage account and I want them to STOP!! PNC Mortgage treats me as if I have
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'NO RIGHTS! ''

I have a Home Equity Line of Credit ( HELOC ) with Chase Home Finance ( Chase

). The line of credit was frozen shortly after it was opened. According to Chase, the

reason the HELOC was frozen was due to a diminution in value of the home

securing the HELOC.

In or about XXXX, 2014, I received a check in the mail for {$65.00} from Chase. I

was instantly suspicions as Banks do not generally send unsolicited check to

consumers. The Cover letter accompanying the check explained that " During a

recent review, we found that you are due compensation for valuation fees on your

home equity account. We apologize and have enclosed a check for {$65.00} as

compensation. " As I was suspicious, I called Chase to confirm the legitimacy of

the check and to find out what it was for. I was XXXX told to write to chase with my

request, which I did. I have spoken with Chase numerous times since then and still

no one has explained to me what that compensation is for except to say that I was

charged a fee that I should not have been charges and this was a refund.

The problem with this explanation is that it does not fully compensate me. This

account accrues interest, if I was overcharged for a fee ( an unexplained fee ), my

regular monthly payments were not paying off principal and this reducing interest

at the rate had the error not have happened. So, {$65.00} is insufficient

compensation.

We have been trying to sell our home. The title company has requested Ocwen to

supply a reconveyance or payoff of XXXX $ balance of the XXXX mortgage for the

past XXXX days. Ocwen has been nonresponsive. The XXXX mortgage is paid in

full and the account is fully satisfied. We are trying to sell the home to pay Ocwen

and satisfy all accounts but they have been non-responsive to the requests or

providing false and/or incorrect information. We have prolonged the closing dates
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several times.

This complaint is in reference to a Modification filled with Saxon XXXX XXXX

XXXX XXXX, XXXX XXXX, TX XXXX. My Loan number is XXXX.

I have tried to get a Mortification for my home for 6 years. I am filing this complaint

against my XXXX Modification Company, Saxon. They held my mortgage for 3

years. Then once the approved my modification they sold my loan and the process

begins again.

I became in financial trouble due to XXXX with friends. They XXXX left within a

year and left me with all the financial debt. A {$60000.00} investment divided by

XXXX was {$20000.00} each til they left and now I was left with a {$60000.00}

debt in my name, during the worst financial times, because I financially funded the

project. They left and XXXX after I taught them how. They left me in a financial

mess.

In XX/XX/XXXX my mortgage was current ; I called Saxon XXXX and explained

the situation. I was told that I could not receive a modification unless I was 90 days

behind in my mortgage. They told me I was eligible, so I decided to proceed and

let my mortgage become delinquent so I could lower my payments. I figured I

would get the modification right away and be on track. I was naive and made a big

mistake. I should have gone to a traditional bank and apply for a standard 30 year

mortgage.

Now XX/XX/XXXX to XX/XX/XXXX with Saxon ( loan number XXXX ) no

modification. I applied each month for 3 years and they never received the

paperwork or the paperwork expired after 30 days and I would reapply. A terrifying

experience, month after month, I applied with no modification. In the meantime, I

realize, I am not qualified to deal with this situation alone. I hire a mortgage

consultant to help me with this process. Finally XX/XX/XXXX, after 3 years of this

nerve racking experience, they grant me a modification. During the trail
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modification, I pay early and on time for all XXXX XXXX payments. After the XXXX

payment of the XXXX modification, I receive a letter from Saxon informing me that

they sold my loan to XXXX ( a subsidiary of Saxon ). I do not get a modification

from Saxon after three years of a terrifying experience. My mortgage is now in

limbo. I am terrified, will I have a home? I did all the right things, followed all the

instructions and no Mortgage.

Now informed by XXXX ( loan number XXXX ), they do not honor trial

modifications and I need to reapply for a XXXX modification with them. But, they

give me the option to sell my home to them? The loan amount was {$370000.00},

my home is worth {$450000.00}. and they want my home?

I was horrified, scared and bewildered. What was I to do?

This complaint involves XXXX consecutive companies Saxon, loan number XXXX,

XXXX ( loan number XXXX ) and now XXXX ( loan number XXXX ) I was told by

CFPB, I need to file XXXX individual complaints against each company.

Thank you, XXXX XXXX

This company lied to me about including my escrow in my mortgage despite verbal

consent by the mortgage provider that I was not going to have the mortgage and

property taxes included in escrow. When they said they were going to work on

resolving the issue, instead they sold my mortgage to another bank with the

escrow. Then XXXX said he would refinance me at no charge to remedy the

situation, yet, after that, he stopped responding to any calls or attempts to

communicate with him. This company is deceitful and misleading, and promises

things that they do not hold up.

XXXX/XXXX/2015 ... ..Your confirmation number is XXXX.

i paid my XXXX 2015 mortgage payment IN FULL via the nationstar website ON

XXXX XXXX 2015 and when i login to my account now your website is now NOT
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giving me credit for paying my mortgage on XXXX XXXX 2015 and there and no

pending transactions showing i paid the XXXX XXXX 2015 mortgage payment in

full ... .I NEED TO GET CREDIT FOR PAYING MY MORTGAGE ON TIME IN

THE MONTH OF XXXX XXXX 2015 USING your confirmation number XXXX ...

HELP??? DID YOU POST MY ACCOUNT ON TIME??? WHY IS N'T THERE

ANYTHING SHOWING UNDER MY PENDING TRANSACTIONS i paid on

time???

did you post my mortgage payment IN FULL for XXXX XXXX 2015??? i paid the

XXXX 2015 mortgage payment in full with my XXXX XXXX checking account ...

Nationstar MortgageMonday, XXXX XXXX, 2015Thank you for making a payment

at MyNationstar.com!

Below are your payment details : From Account : XXXX Bank and XXXX XXXX

Account : Loan Number XXXXPayment Date : Monday XXXX, 2015Payment

Amount : XXXXTransaction Fee : XXXXAdditional Escrow : XXXXAdditional

Principal : XXXXOther Amount : XXXXTotal Payment : $ XXXX confirmation

number is XXXXYOU NEED TO FIX MY ACCOUNT AND APPLY MY PRINCIPAL

WHEN I PAY EXTRA TOWARDS PRINCIPAL DO NOT APPLY IT TO FEES!!!

PER THE ACCOUNT INFORMATION ABOVE I PAID {$20.00} EXTRA

TOWARDS REDUCING MY PRINCIPAL AND YOU PEOPLE APPLY IT TO

FEES???? THAT EXTRA {$20.00} WAS SUPPOSE TO BE APPLIED TO

PRINCIPAL!!! WHEN I PAID AND PER THE TRANSACTION ABOVE {$20.00}

EXTRA IS TO BE APPLIED TO PRINCIPAL ... DO YOU GET THAT???? WHEN I

PAY TOWARDS THE PRINCIPAL APPLY IT TOWARDS THE PRINCIPAL!!!! ALL

YOU PEOPLE DO IS CAUSE ME PROBLEMS THEN I HAVE TO CONTACT THE

CONSUMER FINANCIAL PROTECTION BUREAU AND REMIND THEM YOU

HAVE NOTHING TO DO WITH LENDING AND WHAT SCAM ARTISTS YOU

ARE ... WHY CA N'T YOU ALL GET AN EDUCATION OF SOME KIND THEN DO
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Nationstar MortgageMonday, XXXX XXXX, XX/XX/2015nationstar IS NOT

APPLYING MY PRINCIPAL PAYMENTS TO PRINCIPAL THEY ARE APPLYING

IT TO FEES. i paid an additional {$20.00} to the principal and as you can see from

the records below but when i login to my nationstar mortgage account they have

the {$20.00} applied to FEES. they do n't say what kind of FEES it just says

{$20.00} fees principal paid {$0.00}.

why did XXXX allow me to get stuck having nationstar mortgage get my home loan

from XXXX home loans???

Thank you for making a payment at MyNationstar.com!

Below are your payment details : From Account : XXXX Bank and XXXX XXXX

Account : Loan Number XXXXPayment Date : Monday XXXX XXXX,

XX/XX/2015Payment Amount : $ XXXX Fee : $ 0.00Additional Escrow : $

0.00Additional Principal : $ XXXX Amount : $ XXXX Payment : $ XXXX

confirmation number is XXXX

Page 2488 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2489 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage OK 730XX Web

Page 2490 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/11/2015 Closed with explanation Yes No

Page 2491 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368438

Page 2492 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2015 Mortgage Conventional fixed mortgage

04/24/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 2493 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 2494 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I requested XXXX XXXX via XXXX that PMI be cancelled on my loan on XXXX

XXXX, 2015, by letter, and again on XXXX XXXX, 2015, via website. The reply

implied that in 10 business days, there would be a response. On XXXX XXXX, I

again contacted the lender through its website stating that I had not had a

response at all. I still have not had a response.

See below , as sent to EMC Mortgage:

XX/XX/XXXX

 VIA FACSIMILE AND FIRST CLASS MAIL

 EMC Mortgage Corporation

 Attn: Payoff Department

 XXXX XXXX XXXX

 Re: Loan # XXXX

 Dear Sir or Madam,

 Please note that on XX/XX/XXXX, I forwarded a check in the amount of $XXXX

representing payment in full of the above referenced loan based upon the payoff ,

agreed upon by myself and EMC's Loss Mitigation Department, of $XXXX issued

on XX/XX/XXXX plus XXXX days per diem of $XXXX.

 On the date of my closing, I was informed by the Town of XXXX VT that payment

was received on XX/XX/XXXX for delinquent real estate taxes for the year

XX/XX/XXXX in the amount of $XXXX and payment in full of the XX/XX/XXXX-

XX/XX/XXXX taxes in the amount of $XXXX. Taxes were not due to the Town until

XX/XX/XXXX. My closing and subsequent payoff of my mortgage took place on

XX/XX/XXXX. I was only responsible for a portion of the XX/XX/XXXX-

XX/XX/XXXX taxes, as the buyers took title XX/XX/XXXX. Therefore, I enclosed

XXXX checks, in these amounts respectively, as reimbursement of these tax
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payments. However, pursuant to my agreement with the loan mitigation

department, no further escrows were to be withheld and no payments made to the

Town of XXXX on my behalf. EMC blatantly disregarded this agreement and in

turn, what little proceeds I received from the sale of my home were further reduced

because I had to send these amounts back to you. I do not refute the payment of

the XX/XX/XXXX-XX/XX/XXXX taxes. That was a debt due and owing that would

have to be paid in order to clear title. I do, however, refute the payment and

subsequent repayment of the XX/XX/XXXX-XX/XX/XXXX taxes with regard to the

payoff issued and agreed upon by your company. No escrow payments were listed

on said payoff, which I have attached.

 Please note that through further research , it has come to my attention that EMC

Mortgage in violation of Vermont Statutes Annotated Section Title 8, Chapter 73,

Section 2201, which is appended hereto. According to the Vermont Department of

Banking and

 Insurance, at no time was EMC Mortgage, Inc., nor XXXX., the broker who

originated my loan, licensed in the State of Vermont. If this is incorrect, please

provide me a copy of said license. Neither entity falls under the exemptions listed

for non-licensure, and therefore both are at risk for reprimand, fines and damages

in the Vermont Courts should I, or the Vermont Department of Banking and

Insurance, choose to file a claim with regard to this issue. The department of

banking and insurance is prepared to file a complaint on my behalf. I am

requesting therefore that the XX/XX/XXXX-XX/XX/XXXX tax payment in the

amount of $XXXX be refunded to me immediately . Should you disagree, please

note that I will be forced to explore my legal rights as to the validity of the loan I

was placed in by XXXX and EMC Mortgage. As well, I am prepared to file a

complaint with Vermont Attorney General and Vermont Department of Banking

and Insurance and the XXXX.
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 Please do not hesitate to contact me should you have any questions at XXXX.

 Sincerely,

 XXXX

 Paralegal

NationStar Mortgage located in XXXX TX has been calling and writing letters

harassing us about our Mortgage payments. Our original mortgage company was

acquired by NationStar and XXXX located in XXXX XXXX sent a payment to them.

NationStar is now requesting our bank statements. We have confirmed with both

parties via telephone that all payments have been made. Nationstar continues to

call us daily looking for more money. they are not providing any invoices for

monthly payments. The call center is located in the XXXX and every time i request

to speak to a manager they seem to be in an emergency meeting. This is looking

more and more like mortgage fraud, our credit is being ruined. They are requesting

bank statements and still not fixing the issue.

My mother died in XX/XX/XXXX and I inherited the XXXX acres my family owned,

and along with it a mortgage of {$310000.00} whitch i suspected was a fradulant

loan because the property is not worth any were neer that amount of money. I

contacted B OF A and told them i thought this was a fradulant FHA loan. I didnt

hear anything from the fraud department at B OF A for two years and then got a

forcloser notice from XXXX XXXX a collection agency for B OF A. After contacting

them they stated that they were going to sell the property if I did not imeditaly pay

the amount of the loan in full. I conacted my congressmens office and they put me

in contact with HUD since this was an FHA loan. This is when we found that B OF

A was paid in full in XX/XX/XXXX since there was mortage insurance on the loan.

So B OF A was paid in XX/XX/XXXX and is still wanting me to pay the loan agin or
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they will continue to try to sell my property.

I have applied to PNC to re-do my loan mod as it adjusted and I can not afford the

payment. I originally faxed it and they said they did not get it, however, i had fax

status. I then faxed and overnight mail, they still said they did not get and asked

again. I have been sending things each time and they waut until after the due date

and send me letter saying the did not get. they now sent me to foreclosure atty

and I called them. they now say since its past the XXXX of XXXX i need to send

tax returns for 2014. I called again and got a girl on phone and she was very rude

and made me feel like trash for needing help. She compared my cell bill to hers

saying mine should not be what it is because hers was not that much and I should

be able to pay as I make good money and she told me how to manage my money

and so on. My mtg pmt takes up XXXX whole check and I only get XXXX per

month. Sometimes it takes more than XXXX check. They keep giving me the run

around meanwhile I am getting ready to get foreclosure papers served on me and

I ma doing everything they tell me to do. Each time I call i get a different person

telling me different things and I really need help. I am in hopes that you guys will

be able to help me. Thank you

Loan modification/loss mitigation options are denied because lender states they

have not received the requested documents. The requested documents were

repeatedly submitted. The last date consumer submitted the documents to lender

was XXXX XXXX, 2015. Additionally, lender repeatedly asked for letter from

former employer stating consumer is no longer employed despite having a letter

from the consumer stating she is no longer an employee of the company and a

Notice of Separation from Consumer 's state 's XXXX.

Bank of America is attempting to change the terms & conditions aka " modify '' of

my Line of Credit ( 2nd mortgage ) by INCREASING both the interest rate &

Payment Terms from a monthly " interest only '' payment to a monthly " principle
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PNC Bank N.A. SC 296XX Web Older American

U.S. Bancorp LA 708XX Web Older American

Bank of America TN 374XX Web Older American
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Payment Terms from a monthly " interest only '' payment to a monthly " principle

and interest " effective this month : XXXX XXXX. I can NOT afford this additional

new expense. I have been a dedicated Client of Bank of America since XXXX. I

have an outstanding Credit Score of XXXX or higher.

I am a XXXX single citizen ( age : XXXX ). My only monthly income is my Social

Security & a monthly small retirement of {$130.00} which pays for my prescription

XXXX XXXX XXXX.

I am XXXX XXXX XXXX XXXX XXXX XXXX ( 4 years ). I have NEVER been late

on any payment. PLEASE HELP ME. My poor health wo n't let me work again. My

car is 17+ years old.

The very first day that I spoke with Wells Fargo, I assured them that my husband

was on the title/deed of the house with me equally. I had this done specifically at a

re-finance. Wells Fargo assured me over and over that his name was NOT on the

deed and that, as we were in the process of divorcing, my husband would buy the

house from me at appraised value. After the appraisal, Wells Fargo said that my

ex-husband WAS in fact on the deed and that there could be no sale, but instead a

re-finance of the home at a lower amount. They had to start all over. It took

months to get my ex husband signed on the house two weeks ago. Now I am

trying to buy a house in another town. I have been approved for the loan and have

been offered no less than XXXX closing dates for the last month and a half. Each

time, something comes up as done wrong and it 's consistently blamed on the

underwriters team. This process has been more than just problematic, it has been

handled ineptly. The lender representative has consistently talked over me,

ignored my questions, and asked me to do the running-around and paperwork that

he is supposed to be doing. I know this because the institutions that see me there

in person keep asking why he does n't just call and get the same

information/form/approval straight from them. I 'm worried that this loan will
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NEVER close. I am already paying utilities and electricity and insurance on a

house in which I can not live, because I was supposed to be living there a month

ago. I need help. I just this moment got word from the lender that they need a

XXXX form. This is critical to a VA loand and I am amazed that they can get to

closing day without a XXXX already ( which they already had and lost ). The

lender representative is also holding a VA certificate of eligibility at this very

moment that the underwriters are saying they do not have. This whole loan reeks

of incompetence.

We had an insurance check for work to be done in our bedroom that was made

out to us and our mortgage company Fay servicing. We received the XXXX

disbursement and were told when we were XXXX done with the work that they

would send an inspector out. After the inspector came out the next XXXX would be

disbursed. We called 8 days ok and no one has called us to set up the XXXX

inspection. After calling Fay servicing over XXXX times and email contact we have

no resolution on when they will conduct the inspection. We have had our entire

bedroom crammed into our living room for over three months. The lack of

response from Fay servicing and timely assistance has been unprofessional.

We gave a purchase money mortgage to XXXX XXXX in XXXX, XXXX for a 15

year fixed rate mortgage with escrow for payment of taxes. The loan was

assigned, most recently in or around XXXX, XXXX from XXXX XXXX XXXX XXXX

to Select Portfolio Servicing.

In that same month, the property was offered for an upset tax sale because,

without our knowledge, local real estate taxes for XXXX, XXXX and XXXX had not

been paid, even though we had made tax escrow payments including through at

least XXXX and probably XXXX, XXXX. We are in the process of preventing

judicial sale of the property at an expense to us of {$2000.00} for suspected

misapplication and or non-payment of taxes by the predecessor of Select Portfolio
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Fay Servicing, LLC CT 060XX Web

Select Portfolio Servicing, Inc PA 178XX Web
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Servicing , Inc .

My mortgage originally was with G.M.A.C. mortgage services. G.M.A.C. filed

bankruptcy and Owen loan servicing took over the servicing of the loan. They

reported the mortgage for a period of 6 months and then closed the account

showing that the loan was transferred to another lender when in-fact they were the

company servicing the loan. At this point i have disputed this several times with no

success. Ocwen, to this date still have n't shown the account open and it 's now

been still showing closed on my credit file for a period of 13 months. I am never

late but it has affected my credit score by them not showing that i have an open

mortgage on my current credit file. I 'm totally frustrated with this situation and i

know that other consumers are experiencing the same level of no service from

Ocwen mortgage servicing.

My mortgage was transferred from XXXX XXXX XXXX to Carrington Mortgage last

year. I never had a problem with XXXX. My first payment to Carrington was

cashed, but not applied to my mortgage as they claimed it did not contain the

supposed late payments they were owed. I continued to make payments to

Carrington with no ill effects thru XXXX. On XXXX XXXX I recieved notice from

Carrington for an amount owed to get current. I was confused as I had sent every

payment in to Carington. Carrington then claimed that they had not applied any

payments i had sent them and i was to send them back payments for over

{$35000.00}. I thought it was odd and sent them the check for $ XXXX. Carrington

returned the check on XXXX for over claiming that the amount was too large and

needed to be sent by certified funds or wire. On XXXX I called Carrington to get

wiring instructons to pay the amount due and was told by ( XXXX, no last name

given when asked emplyment # XXXX ) I was now in Forecloure and certified mail

was sent on numerous occasions although I nor my post office has record of

same. I was also told by XXXX that as a result of Foreclousre action additional
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funds including attorney fees would be required and I would get a phone call with

said amount within 72 hours. She also stated that a re-instatement procedure

would be implemented so once they called me with required payment my

mortgage would be re-instated. I never recived a call from Carrington within said

72 hours so i called them on XXXX and was told by XXXX, ( no last name or

employment number, he didnt seem to know what an emplyment number was )

that " no new information was available and the amount owed was not known at

this time '' .I asked who his supervisor was and he stated XXXX XXXX , but she

was in a meeting for the rest of the day and she was currently unavailable. he also

stated that he had left her a message to call me by the end of the day, I have yet

to hear from XXXX XXXX. I also asked XXXX for a contact at the Foreclosure

Attorney, they gave me the name and number of XXXX and XXXX. I contacted

XXXX and spoke to XXXX, he told me they sent the reqiuired information to

Carrington on XXXX. I again called Carrington on XXXX to verify that they recived

the info from XXXX and they had no record. I finally talked to Carrington today

XXXX as was told they did have the amount due information and it would be faxed

to my personal fax number and mailed to my home address by certified mail. I

have yet to recieve said information. I 'm just trying to make my mortgage payment

and I want the amount due with instruction on how to pay same. I have not

recieved any information on the amount due, attorney fees or supposed penalites

that Carrington may be demanding. I 've done nothing wrong, Carrington has

refused payment, has acted grossly negligent, lied on numerous occasions and

failed to follow up when promised. I ask the CFPB to investigate this matter and

advise on how i can be compensated and protected from future unfair treatment by

Carrington.

We have received unsatisfactory service from XXXX XXXX ( PHH ). They have

provided improper billing statements ; failed to comply with certain RESPA
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regulations ; failed to provide information about ownership of loan ; failed to apply

proper accounting rules ; failed to properly apply payments ; failed to comply with "

standard servicer duty '' pursuant to Regulation X ; failed to comply with Attorney

General ( New Jersey ) Consent Order regarding Nationwide Servicing

Standards.r

We are applying to re-finance our home for the second time with Bank of America

( BOA ). However, we were rejected several months ago because the person

assessing our property erroneously claimed that we were n't the home owners,

even though we successfully re-financed the first time without difficulty using the

same information. Instead of checking to make sure, BOA took the word of the

property assessor and outright rejected us. After a month of complaining to BOA

managers, they agreed to re-open our file and start the re-financing process over

again. Then, just three weeks ago, we received another rejection letter stating that

they could not verify employment, even though we had already provided them with

the contact information of our company 's human resource, receptionist, and

supervisor. Again, as we have stated before, we had not changed our work

company since our first successful refinance. If BOA was able to verify our

employment the first time, why were they not able to verify this time if none of the

information has changed? We have since re-sent them the contact information of

our employers about two weeks ago, but still no word. We are very frustrated over

this drawn-out process and believe this is very irresponsible of BOA for doing

shoddy work. We believe we are being discriminated against because we are

borrowing under {$150000.00} and BOA does not want to process a loan that is so

little, which is why they keep finding baseless excuses to reject us. We hope you

can investigate this matter for us. Thank you so much for your time.

My mortgage was transferred from XXXX XXXX XXXX to Carrington LLC for the

XXXX XXXX payment. XXXX XXXX XXXX did an escrow analysis XXXX 2015 and
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made the determination that I was paying too much money so they reduced the

XXXX payment. Carrington assumed the loan in XXXX. I never received a

statement from Carrington or any information regarding the loan until XXXX XXXX

with the new account #. I paid the loan on XXXX XXXX acccording to the

statement from XXXX XXXX XXXX. Carrington refused to apply the check to my

loan and is holding payment stating that my account is in arreas and I am required

to pay the additional escrow amount. When the loan was transferred, Carrington

failed to get all the documentation. I confirmed with XXXX XXXX XXXX that

Carrington has all the necessary documentation to reflect that the payment was

lowered as of the XXXX XXXX statement date.

I am requesting a qualifying review of my mortgage as I am confused by the

calculations surrounding my mortgage which was in XX/XX/XXXX modified by my

lender under the HAMP modification program. Recently home was appraised and

surprisingly is significantly under water with the mortgage. Subsequently no lender

will accept my loan and so I can not get loan refinanced. Please request a

qualifying review of my mortgage and provide a complete response as to all fees,

interest and how they were applied. After paying loan since XX/XX/XXXX when

loan was originated and for over XXXX years on time since my modification, I still

seem to owe more than what the original loan was for {$430000.00}. Prior to my

modification my loan was only XXXX months behind and was payed on time

except for the XXXX months I was? behind the fees assessed then made my loan

even more behind forcing the bank to file foreclosure on property .I have since

managed to make all payments but now I am stuck cant sell the home or refinance

the home due to my loan being severly under water even after paying over

{$200000.00} since modification.

For seven years Bank of America and for two years XXXX XXXX XXXX XXXX has

been attempting to do predator refinancing with me. They do this by, refusing to
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give me twenty year fixed rate VA loan, by trying to charge excessive interest rates

on conventional loans, and attempting to getting premium spread interest on 30

year conventional loans. They have also, denied me a remodification of my loan

through Harp XXXX times during this period of time. When I try to refinance with

another Bank or Mortgage entity. They will not sign the settlement. This is

predatory lending, Race and Age Discrimination.

I have been contacting Caliber Home Loans XXXX times since XXXX XXXX in

order to obtain an escrow analysis. My loan started in XXXX at which time the

XXXX XXXX was not yet applied. It was applied around XXXX XXXX and I have

asked to 1 ) have a reduction in escrow ( ultimately monthly payment ) and 2 ) be

refunded an overpayment which is as of today is approx {$1600.00} and each

month {$300.00} is added to this amount. I keep being told each time to wait XXXX

days and nothing happens. I have talked to XXXX ( teller id XXXX ), XXXX in Tax,

XXXX XXXX, supervisor in tax whos phone # is XXXX, XXXX ( teller id XXXX )

and XXXX XXXX, supervisor -- XXXX refused to give me her direct phone number

but her extension is XXXX.

This is a complaint regarding ongoing issues and harm done by JPMorgan Chase

Bank N.A . ( " Chase '' ) and the unlawful transfer of fraudulent loan to XXXX

XXXX XXXX, XXXX. This is also a complaint to protest the designation of past

complaints as duplicates or " not disputed '' by the CFPB as well as the non

enforcement of laws, settlements or the claimed responsibilities of the CFPB, the

OCC and other agencies.

Chase is in violation of the National Mortgage Settlement despite the claims of the

Monitor, XXXX XXXX, and can not be allowed to continue it 's non compliance and

worse yet, to be given a clean slate. Other settlements have also been violated as

to the harm done to homeowners, contrary to Chase and government agency

claims of relief.
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My complaints and others must be investigated as well as the compliance and

possible manipulation of funds by lenders/servicers such as Chase and their

affiliates or purported successors as homeowners remain trapped in predatory and

unlawful loans, servicing and foreclosure. The funds as applied by agencies to

deny due process and justice to homeowners also must be addressed.

Chase can not be given credit for misleading modification offers or forgiveness of

unlawful debt.

Another new issue has arisen that may validate claims of possible fraud since the

first payment in XX/XX/XXXX or shortly before, with misleading letter on payoff.

The predatory 11 % rate was not changed, as I had difficulties due to effect of the

crisis Chase helped create, after 3 payments were made for nearly {$20000.00}

and I was told I was a good candidate to have loan changed due to high rate. I

contacted Chase from the first payment in good faith and worked with various loan

mod specialists for nearly a year but Chase now claims there were no payment

arrangements before the Notice of Default in XX/XX/XXXX.

I reviewed my credit reports on XXXX/XXXX/XXXX, which reflect NO LOAN from

the XX/XX/XXXX purported closing! Purported Chase loan # XXXX ( XXXX on

closing documents ) Is this a way to claim nothing happened the past 7 years! Or

is this a complete breakdown of the system of which the National Mortgage

Settlement Monitor, XXXX XXXX, claims the favored too big to fail banks are

passing, putting an end to the agreement?

Furthermore, as before, the complete chain of loans since purchase in

XX/XX/XXXX/XX/XX/XXXX is manipulated as to lender names on the XXXX report

or completely removed on XXXX. It appears lenders/servicers such as

Chase/XXXX can manipulate our credit reports as they please even after being

associated with XXXX XXXX, drug cartels and terrorists.

The XXXX report reflects the following : purported XX/XX/XXXX loan # XXXX,
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Account Status : Closed - PAID and closed, CONTRADICTS CLAIMS BY CHASE

PERSONNEL AND CHASE LEGAL THAT ACCOUNT DID NOT HAVE TO BE

PAID as I understood and closing documents state. I have been misled since the

purported closing of loan in XX/XX/XXXX and possibly since Chase Home Finance

took over the predatory XX/XX/XXXX loan I was trapped in with WaMu credit

report " error ''. This is 10 years of fraud and abuse!

AGAIN, the paid note for the XX/XX/XXXX WaMu loan is in MY POSSESSION

and Chase did not return the purportedly paid XX/XX/XXXX loan note since

closing in XX/XX/XXXX which it first claimed to pay and has reported to credit

bureaus but claims they did not pay due to transfer although they produced

possibly fraudulent copy 6 years later. This is NOT a produce the note or " lost ''

note case! Does anyone at the CFPB or any government agency understand this?

If not how can our financial security as a country be assured?

The XX/XX/XXXX and XX/XX/XXXX purported mortgage loan accounts reflect last

reported date of XX/XX/XXXX whereas the XX/XX/XXXX loan has a XX/XX/XXXX

reported date that make no sense unless there is a broken chain of title and/or

false claims. The date can only apply to manufactured default.rest att 'd

Let me start by saying that my wife is pregnant with our XXXX child and due any

day now. The undue hardship that this has caused us is beyond words. This

complaint is against Nationstar Mortgage. XXXX XXXX XXXX service released my

mortgage and sold it to Nationstar on XXXX XXXXXX/XX/2015 XXXX did not

notify me of this. I was scheduled to close on the sale of the home on XXXX

XXXX, XX/XX/2015, but had to cancel XXXX due to Nationstar refusing to send

me a payoff quote form. I spoke to XXXX different " supervisors '' and was told a

different excuse by each one. In XXXX years, I have never been so much as late

for a payment and now these banks are taking advantage of me. All I need is a

simple payoff request form faxed to me in order to be able to close.
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Mortgagee passed away and trustee took over the the trust in which the property

was titled. Property was then sold and awaiting closing. XXXX was the original

mortgager and was notified in writing of the situation. Before property was closed,

XXXX sold the loan to Seterus. When Seterus was called for a payoff so that

property could close, they said it was being processed and would not give a payoff

for at least 10 days. This all happened the day prior to closing. Now Seterus

refuses to provide a pay-off so property can close, which is causing undue

expense and hardship to the buyer.

I was quickly and thoroughly pre-approved for a 15 year mortgage on a used RV.

Once I identified the RV, I submitted all information requested to complete the

loan. Since then, I 've had zero communication from them despite repeated email

and phone messages. As a result, I lost the RV I was pursuing and the deposit ( $

) I placed on it. I have XXXX credit and was pre-approved.

My mortgage lenders Green tree servicing place force place insurance on to my

mortgage payment every month without my consent.they harass me on before the

XXXX of every month, call me day and night demand payment quick and a

{$12.00} XXXX XXXX they change my mortgage payment from {$1900.00} to

{$2000.00} without explain why, the denial my loan modification XXXX time, the

give the run around

I have been lied to, strung along, and games by CitiMortgage 3 months ago for

XXXX in 2012 XXXX after paying 12 yrs at 5 % ... no help,,, CALL LINE SAYS " IF

YOU ARE GOING TO BE LATE '' NEED HELP '' WANT MOD. FOR HARDSHIP

AND ASSUMPTION FROM DEAD EXWIFE WHO HAD FIRST IN HER NAME I

QUALIFY WITH HIGH CREDIT, HOME VALUE, NEVER LATE BUT NOW XXXX

AND THEY LIE, LIE AND POSPONE AND STEAL ... where XXXX is the

government??? XXXX ..iM STARTING A CRIME SPREE IF YOU SAY THIS IS

LEAGAL ... XXXX YOU DO NOTHING AND THEY DO WHAT THEY WANT TO
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HURT PEOPLE, I 'LL be famous to Help all people you did nothing for and got a

paycheck and Citibank for stealing, lying, and 4 months dragging and excuse and

excuse that prevents my XXXX after 12 yrs 5 % I deserve some help that not even

going rate and live alone XXXX with XXXX and let them rob me 12 yrs and

counting ... FBI and world will hear my story and CFPB is a joke to allow banks to

kill people XXXX last reach out for help and gloves are off.

In XXXX XXXX I refinanced my manufactured home with acreage through

American Financial Resources , Inc . This mortgage agreement stated that my

payment would be {$1100.00}. In XXXX XXXX the papers were assigned to XXXX

XXXX, XXXX which also states that my payment will be {$1100.00} will be due

beginning XXXX/XXXX/XXXX. I then receive another XXXX dated

XXXX/XXXX/XXXX stating that I have a new payment beginning {$1000.00}. My

last XXXX dated XXXX/XXXX/XXXX was actually a closeout statement as

American Financial had reassigned my papers to XXXX, XXXX. I was informed in

a letters from XXXX and American Financial Resources that this reassignment

was to be completed XXXX XXXX, XXXX. My payments were to stay the same. All

along I have paid an amount of {$1200.00} trying to decrease the balances ( P & I

and/or Escrow ). If I had an emergency ( which happened in XXXX XXXX ) I would

have a little extra in the budget to pay for the emergency. I then received an XXXX

from AFR dated XX/XX/XXXX stating that I have a shortage of {$1200.00} and

they want the money by XXXX/XXXX/XXXX or my payment beginning

XXXX/XXXX/XXXX will increase to {$1200.00}. This most recent statement shows

negative balances beginning XXXX XXXX. It would have been much easier for me

if I would have known about it sooner.

I have been representing a homeowner trying to do a short sale with CHASE bank

and has an FHA loan associated with the short sale. Chase has this short sale set

up to work out through a website called XXXX. I have been messaging the
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negotiator, the account manager, thier supervisors and everyone else that is

associated with the file. After several weeks of being ignored, I have made several

attempts to call into the Short Sale dept and ask for someone to respond to my

requests as far as if our short sale package was sent to the investor for approval.

Not XXXX person will or has responded to my requests. They are actually XXXX

my file and not speaking to me or trying to help our seller in making sure that they

are being represented properly in this short sale. I have tried just about everything

to get them to respond to us in writing on what the status is on our file and can not

get anyone to do that. This is ridiculous! Our file has been there since XXXX!

XXXX is showing over 120 days delinquent on a Mortgage that was included in a

Bankruptcy that was discharged XX/XX/XXXX. The loan was sold to Ocwen Loan

Servicing in XX/XX/XXXX a year after is was included in the Bankruptcy which is

now reporting me delinquent on a loan that was discharged in the Bankruptcy.

Litton is no longer in service so there is no way to get them to respond to my

complaint. At least XXXX Complaints have been filed with both XXXX and XXXX

regarding XXXX loan companies and have still not gotten the issue resolved. We

are currently trying to buy a house and can not proceed until these issues are

resolved. The property address in question is XXXX XXXX XXXX, XXXX, MD

XXXX.

They have since day one abused Me as a consumer, they have taken more out in

escrow and refused to correct it even after I showed proof. The recently they

reported me late and stated in XX/XX/2014 they were starting foreclosure even

though I was in a bankruptcy. This is inaccurate information and I have asked to

have it changed and they have refused

*Existing Chase mortgage with spouse. Upon divorce I was awarded property and

need to settle mortgage loan*Never 30 days past due on mortgage

payments*Mortgage has been open since XXXX XXXXMortgage payments have
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been consistently paid from my income, never 30 days late*Court order requires

me to relieve ex-spouse of the mortgage XXXX XXXX, XXXX provided Chase on

my entire financial circumstance, showed them that there payments would still be

consistently on time based on my income and expenses*Balance on my mortgage

is {$86000.00}, Value of property in my community is {$81000.00} based on

divorce appraisal*Must comply with court order to relieve ex-spouse by XXXX

XXXX, XXXXAttempting to complete loan assumption to comply with court order*I

advised Chase that I want to keep my house and not have had a foreclosure or

filed bankruptcy*Chase advised me complete assumption application*Completed

full application, authorized them to pull my credit*All credit XXXX days late, no

derogatory credit, no public records, no prior bankruptcy or foreclosure history of

any type*Chase processed application-denied due to debt to income ratio and

advised me to try another bankI contacted Chase to find out the process to

transfer the property into my name and out of my ex husbands name. I informed

Chase from the very beginning that my intention was to continue to make my on

time payments of my mortgage and to protect Chase and myself from any

negative impact financially. My intention is to keep my credit in good standing and

for Chase to avoid taking back a property worth less than the balance owed. It is

my best interest to keep this home for me and my children and not cause

disruption in our lives. I have demonstrated by my credit history and my income

that I have the ability to make these payments and had little to no financial help

from my ex-husband for the last year. If Chase is unwilling to grant me an

assumption that may jeopardize my financial situation and that forces me into a

bankruptcy and foreclosure because of my ex-husbands financial actions. Then

Chase may have to take a home back in foreclosure that at this time is entirely

avoidable. Chase did not offer any other solutions other than to find another bank.

I have in fact talked to a mortgage broker and another bank. Given my credit
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I, ( XXXX XXXX ) filed several complaints against WFB due to their dishonest

fraudulent procedures regarding their willful failure to comply with the Wells Fargo

Assurance act of XXXX. I am sad to report to you as a postscript that WFB sold

our house last XXXX ( XXXX ) despite the fact that our attorney was in discussions

with WF attorneys regarding their failure to grant us a loan modification., when

they led us on for four years. The attorneys representing us XXXX XXXX and

XXXX warned us that despite good PR, Wells Fargo was the greatest offender of

all the mortgage institutions : Our toxic Pick-a-Pay, negative amortization

mortgage was owned XXXX XXXX Wells Fargo acquired them XXXX XXXX XXXX

see link below : XXXX The nail in the coffin for us is when WFBank- who knew

they were covering up for fraudulent loan servicing succeeded in removing our

Mortgage fraud case from California State court to Federal court using a legal

loophole claiming another Wells Fargo 's corporate office in Iowa in addition to the

fact the original mortgage with XXXX had been located in Texas. The federal the

courts are more protective of the banks than State court. Despite all this the

federal judge granted us the opportunity to sue for fraud against WFB : Our

counsel advised that it would drag on cost us a lot of money- but then WFB

threatened that if we did not prevail a year or so from our filing that we would be

responsible for XXXX to {$10000.00} dollars of their attorneys fees! We were

compelled to sign a waiver that we could not sue WF in the future civilly, however

leaving the door open for class action.

It has recently come to my attention that my Loan Mod rep and accountant was

successful in obtaining Loan Mods for twenty other of her clients each of whom

had equity in their homes, which was the only reason WFB gave for denying us. In

XXXX when our property was appraised at {$570000.00} less than the

{$670000.00} on the mortgage that WFB rather than issuing a denial that they

really could n't do- kept stalling asking for additional signature pages while moving
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to foreclose forcing us into bankruptcy. At the conclusion of the bankruptcy in

XXXX XXXX the judge valued our house on the bankruptcy schedules thereby

eliminating WF 's objections and suggested we proceed in loan mod negotiations.

Despite WFB response to you and the office of consumer affairs WFB had no

intentions of granting is a modification -Even the reps at the Dept of the

Treasury/HUD said we we were eligible for a HAMP mod, To quote the attorneys

who represented us " It 's simple-Wells Fargo simply wants your property '' We are

devastated-There was also notary fraud- the Notary that signed my docs said she

" lost '' her notary book- and She did not report it to the Calif. Notary assoc as is

required by law.How can a major bank commit crime and even more so blatantly

disregard it 's agreement with the Attorney General of California? Our faith in

government has been destroyed along with everything else. Please punish these

fraudulent gangsters. I am sure my attorney would be able to provide any relevant

info as well as my accountant mod rep should you need to investigate. Thank You

for your assistance XXXX XXXX XXXX XXXX XXXX I would like sanctions and my

house back Plus I want to be compensated for moving costs

I have been with Seterus for several years, I guess they bought my loan from my

previous servicer. In the last few months they have made accounting errors and

they are unable to fix them. It gets worse with every call I make. My principle has

actually gone up and they ca n't figure out why. Even though I make more than the

monthly payment required every month. I make {$1000.00} payment every month,

for the last 5 years it used to apply to the monthly payment due and the rest

towards principal. Now they apply it towards future interest. After calling and

asking them to apply it the old way they said no problem. But the problem has not

been fixed. After the second call they actually did a reversal that added {$1400.00}

to my principal. So let me get this straight : I make more than the monthly

payments due and now my principal is going up. Is n't this basic math that you
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learn in elementary.

It 's sad that we as the consumer have to waste our time and money trying to fix

mistakes made by these financial institutions and in the end we almost always end

up losing. I can already see the future : I will have lost {$1400.00} and the will add

late payment fees to my account.

I have a FICO score of XXXX. My only debt is $ XXXX on a property that just

appraised for $ XXXX. I have a XXXX figure guaranteed income. I am looking to

refinance my existing property to purchase a XXXX home. I contacted Summit

Funding who advertises to be associated with XXXX, who pays my retirement. The

loan agent has engaged in bait and switch ( offering closing costs at {$1800.00} on

the phone, then providing a GFE that was almost XXXX that ). They stonewalled

on the appraisal, promising a turnaround of XXXX days which ended up being

XXXX. They have caused one delay after another. They offered a rate lock of

XXXX days, knowing they would stall long beyond that ( we are now nearly XXXX

days into the game ). Their rate lock agreement says that if the lock expires they

will only raise but not lower rates ( again knowing that they would stall beyond the

lock period ). I just contacted XXXX to file a complaint, only to be told that they

terminated their home loan program in XXXX 2010, and that their program was

thru another firm anyway. So now Summit Funding, by claiming association with

XXXX, has committed outright fraud.

In XXXX, we began working with CitiMortgage to modify our mortgage loan. At that

time, we were having difficulties making the monthly payment and they suggested

the payments be adjusted by modifying the terms of the loan. We agreed. We then

began the process of providing them with various and assorted documents that

they requested. During this time, we were in constant contact with CitiMortgage

personnel. We were assigned an individual to work with and we spoke with that

person almost weekly.
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Sometime at the end of XXXX, we received communications from the Legal

Department at CitiMortgage regarding their beginning foreclosure proceedings.

We brought this up with our contact and were told not to worry about it, that

modifying the loan would resolve that problem. So, we did n't worry ( stupidly )

about the foreclosure and continued to work towards modifying the loan.

Late in XXXX, we began making trial payments that we were told would be the

new monthly payment amount. We made three trial payments via automatic

withdrawals, and then another five payments via automatic withdrawal. Then

CitiMortgage stopped withdrawing the payments. We discussed this with them and

subsequently made three more payments via phone. Suddenly, CitiMortgage

returned those payments to us. When we asked about this, we were again told not

to worry about it and to not make any more payments until the loan modification

had been finalized and approved.

Early in XXXX, CitiMortgage told us our modification had not been approved

because there was one form we had failed to return to them. We advised them

that we had not received that form and when they checked their computer files,

they admitted they had made a mistake and not sent the form. This necessitated

beginning the modification process all over again. Again, we were assured that as

long as they were working on the modification, foreclosure would not proceed.

Well, foreclosure did proceed and we have lost our home. We did everything

CitiMortgage asked us to do. We trusted that the people we were working with

knew what they were talking about. Additionally, while they say they served notice

about the foreclosure, we have no recollection of that occurring, nor do we have
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Complainant was referred by a web lending service to First South Mortgage in

XXXX, TX. XXXX/XXXX/2015. Complainant was contacted by said lender and

conveyed intentions to secure a refi cash out loan on a Texas rental property and

use for the down on a new XXXX loan for a winter home In XXXX XXXX, TX. Loan

officer assured me she could handle both loans by XXXX/XXXX/2015.

Complainant entered into due diligence with loan agent. Loan agent

misrepresented capacity and failed to close on dates promised, Complainant

incurred XXXX extensions and addition expense due to lender malpractice. Lender

upon indicating they would close the mortgages scheduled the remote notary to

my home and it was discovered the refi was not included in the documents but

delayed XXXX weeks. Complainant had to scramble and secure {$110000.00}. to

provide closing funds to not lose the house. After contacting lender for why I was

not informed both loans were not included, they lied and told me they never

intended to run the loans concurrent, as was discussed on XXXX/XXXX/2015 and

the basis of my awarding the loan packages. Complainant was not informed he

was required to post personal funds to close, lender `` XXXX '' the XXXX mortgage

and postponed the refi, after ALL due diligence had been done, to the tune of

XXXX hours of my time and my secretary for both loans. ON XXXX XXXX lender

emailed me, dropping the refi entirely, leaving me holding the bag for

{$110000.00}. out of pocket and having to find a new lender to facilitate making

me whole. Many details and malfeasance is left out here and can be included at a

later date. The Texas XXXX indicate the Application of First South to begin

business in Texas was not fully approved as of XXXX, 2015, according to their

web site. Lender jumped the gun and began taking referrals from a web site and

conducted business with this Complainant in a shoddy and criminal manner,

without having completed their obligations to the State of Texas..
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We have a home loan with USBank, and we 're told our insurance 'ran out ' as of

XXXX XXXX, 2015, and were sent a letter dated XXXX XXXX stating we needed

to provide proof of insurance, or US Bank would buy insurance for us. After

repeated faxes and emails to the contact information they provided, our insurance

carrier says the emails keep bouncing back, and when I call US Bank, they have

no record of the fax being received, either. Several years ago, we received a very

similar letter from US Bank, also stating our insurance had expired, and if we did

n't provide proof of insurance, they would buy insurance for us. At that time, we did

n't call US Bank, since a call to our insurance provider verified we had

uninterrupted coverage for the property, and they faced a copy of the policy to US

Bank. However, what we did n't realize at that time was that US Bank had

changed their fax number, but did n't notify the insurance company or provide

them with a new ( correct ) fax number. Because they 'never received the fax '

they charged us for the cost of US Bank purchased extra insurance, and would n't

remove the policy and extra cost, even after we provided proof of continuous

insurance. They added this extra cost onto our insurance, without notifying us. It

was several hundred dollars more a month, for over a year. My fear is that they

are going to do the same thing this time, since they have n't been able to provide a

correct fax or email address to either us or our insurance carrier. Because US

Bank makes a substantial profit on the sale of this type of insurance, my belief is

they intentionally change their fax numbers, ensuing insurance updates do n't

come through, and charging homeowners for the extra insurance. I have spent

over 5 hours in the past few days on the phone with them, just trying to get the

correct contact infoation to give to our insurance provider, and each time I get a

different email/fax, and each time it does n't work.

I received an email on XXXX XXXX from Nationstar Mortgage informing me that

my mortgage with XXXX XXXX XXXX had been transferred to them as of that date
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( XXXX XXXX ). This was the XXXX correspondence I had received that even

stated my loan was being transferred. At that time, I attempted to log into XXXX

XXXX XXXX to see if I could get any documentation to download and was not able

to see my loan information. In that email it also stated that my loan information

would be available in the Nationstar system by XXXX XXXX. On XXXX XXXX, I

received an email from Nationstar informing me that I could log into their system

with my old loan number and see everything online in order to make a payment. I

was unable to do so and have sent off several emails and contacted Nationstar

because my mortgage is due on the XXXX. I am extremely stressed over this

whole thing because I was given no notice, was not allowed to access my account

on XXXX XXXX XXXX, and now am unable to register or log in with a new lender.

In the last email, it was stated that I would receive my new loan number in the mail

in a few weeks. This will then cause me to be late on my mortgage and I do not

want it to be affected. This is a very nightmarish situation, and from my

understanding, I should have at least been notified of the changes.

I built a house in XXXX when the house was finshed I received a mortgage with

XXXX XXXX Bank which sold my loan to Washington Mutual. Which filed for

bankruptcy I 'm not sure of the date of the bankruptcy filing but at

XXXX/XXXX/XXXX my balance on my mortgage was XXXX. Not sure of the date

but Washington Mutual was ether sold or given to Chase on XXXX/XXXX/XXXX

the balance on our mortgage was XXXX do n't know the exact dates we have

been told are home is going to be forclosed on sold on the steps of the steps of

the court house for not paying are taxe 's all the time we had over {$12000.00} in

our escrow account.On appox. XXXX XXXX Chase sold our mortgage to XXXX

with a balance of XXXX on XXXX/XXXX/XXXX they gave us a loan modification

4.25 % for 40 years I would be XXXX and my wife would be XXXX XXXX XXXX.

We went to our local bank were we have been banking for over 20 years were
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given a very good loan at 5.5 % for 15 years XXXX said our payoff on our

mortgage was XXXX. I been paying on this loan for 20 years and owe more on it

then when I frist took it out.

Ocwen Loan Servicing , LLC has been since XX/XX/XXXX playing a game with

the mortgage of our home. Since XX/XX/XXXX despite the monthly checks in the

correct amount of each monthly payment they have rejected them, stating there is

an escrow, because we had an insurance company with another company besides

them -- something in which has been done since the loan originated, therefore NO

ESCROW was ever on the original account. Then recently when XXXX payments

sent in the amount ( s ) of {$1600.00} and {$2900.00}, after confirming with the

XXXX that the Priority Letter Package was received with a signature in return, I

call to check on this and I get told they have only the {$2900.00} and have sent a

foreclosure notice. We have XXXX loans with them, and it has only been until

recently out of 14 years they have started playing games and I document

everything, the names they use, which are never in XXXX, not that I am against

XXXX however the employee ID 's they provide never match, the FAX numbers

they provide according to XXXX " supervisor '' is correct and the next " supervisor ''

they are incorrect or the same " supervisor '' will backtrack and try to cover up and

say " If I told you that, I was mistaken that is the correct and proper working FAX at

this time/or/most current FAX number at this time. " This company is anticipating

on their consumers to not write names or numbers down or keep an accurate

record of dates and times. They have held on this XXXX account only our checks

each month for more than 4 weeks ( the law states 14 business days max ) then

either cashes them and waits for them bounce if you forget they were out there (

error made XXXX ) and or send them back to you and tell you they can not cash

them because of a false balance on your account, accruing more late fees.

Green Tree Servicing LLC took an extra {$380.00} out of our checking account for
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the month of XXXX, 2015. Our normal payment is {$1700.00}, Green Tree upped

the payment to {$2000.00}. We called and found out that a person with the same

first and last name and a different middle name, home owners insurance was paid

out of our escrow account. There was {$3000.00} taken out of our escrow and our

mortgage payments were re-figured to cover the cost of the {$3000.00}. Green

Tree told us we had to pay the extra {$380.00} to cover the amount taken out of

the escrow even though it was their mistake. We canceled our automatic

payments hoping this would be resolved by XXXX XXXX, 2015. Green Tree had

n't collect the money from the other person by XXXX/XXXX/15 so we were

required to pay another {$2000.00}. We sent a message to Green Tree on

XXXX/XXXX/15. On XXXX/XXXX/15 {$3000.00} was put back into our escrow

account. But Green Tree still owes us for the extra we paid in XXXX and XXXX.

We were contacted by mail saying that they were looking into the matter and

would get back to us in 30 days from the message we sent. We have never been

able to talk to anyone other than customer service. Same with our attorney. The

attorney called today and Green Tree stated that the money they owe us was

taken care of when they deposited the {$3000.00}. back into our escrow account.

This is the message we sent to Customer Service on XXXX/XXXX/2015.

I just made another mortgage payment of {$2000.00} for XXXX mortgage

payment. I also paid {$2000.00} in XXXX. The normal mortgage payment is

{$1700.00}. This mortgage payment was increased because you paid for the other

persons home insurance {$3000.00} out of my escrow account. When I look at our

escrow account online, it does n't show any of the updated changes. I would like a

detailed statement showing the changes. I would also like a check for the amount

{$770.00} ( {$380.00} for XXXX and {$380.00} for XXXX ), to be refunded to me to

cover the amount taken out of my checking account to cover your mistake. I am

paying out of my pocket, for your mistake. This is n't right or just. I have hired an
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XXXX XXXX, XXXX cfpb Re : Bayview Loan XXXX XXXX XXXX XXXX XXXX

XXXX I have sustained unmeasurable financial and personal loss as a result of the

misleading and unethical conduct of Bayview Loan Servicing. I believe I am due a

substantial reduction of fees, interest, and principle as a result of the gross

mishandling of my mortgage. The attached timelines chronicles the events that

effected this situation, to date. I must stress it was based upon Bayview advised

that I decline the original modification as the offered a principal reduction program

of which my approval was " eminent ''.

1. XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX ( loan XXXX ).

Shortly thereafter the loan servicing was assigned to Bayview Loan Servicing (

account XXXX ).

2. XXXX XXXX, XXXX. After 22 months qualified for Home Affordable Loan

Modification - Representative 's XXXX XXXX XXXX XXXX XXXX XXXX XXXX --

XXXX XXXX. XXXX ).

3. XXXX XXXX, received notice that I qualified for a new modification based upon

a national mortgage settlement reducing monthly payments " up to 39 % ''. From

XXXX XXXX Bayview Loan XXXX XXXX. XXXX XXXX, XXXX - received notice of

approval on XXXX XXXX XXXX XXXX 5. On XXXX XXXX, XXXX as instructed by

XXXX XXXX ( per the advice of his supervisor ) to decline loan modification and

apply for settlement program, which I did.

6. Over a period of a year, supplied documentation to XXXX. Each time he

acknowledge and stated things were moving along well.

7. XXXX XXXX, XXXX receive notice of Default and Intent to Accelerate from

Bayview. XXXX year after being advised to decline loan modification.

8. With the assistance of XXXX XXXX international ( client XXXX ), Representative

XXXX XXXX XXXX Bayview re-opened modification program application. I was

under the assumption it was the same program XXXX proposed, assigned to
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XXXX XXXX at Bayview ( who has been most helpful ) XXXX.

9. XXXX/XXXX/XXXX Approved for loan modific ation ( not from settlement )

program with a massive balloon payment of {$310000.00} but a lowered interest

rate. Far from the 39 % reduction I was lead to believe. Representative XXXX

XXXX XXXX x XXXX.

10. XXXX/XXXX/XXXX XXXX XXXX informed me they do not offer settlement

reduction modifications. I said I had a copy of the proposal, which I forwarded to

him ( attached ).

Please note if I proceeded with the original modification, rather being instructed by

Bayview to reject it, I would have been making payments over the past 23 months,

there would not be an extreme past due balance.

My name is XXXX XXXX XXXX. I applied for a refinance Mortgage loan at U.S.

Bank. I was told that I could combine my XXXX mortgage loans into XXXX if my

house appraised at {$200000.00} dollars. I applied on XXXX XXXX, XXXX for the

loan. This process continued until XXXX XXXX, XXXX that was the date that I

received an adverse action notice, citing the value of collateral as reason for my

denial. I take issue with the appraisal itself, and the delay of receiving a prompt

credit decision, despite several contacts with lending personnel requesting their

decision over the months this process took.

I think this constitutes clear violations of the Equal Credit Opportunity Act timing

provisions, and is indicative of a larger problem with US Bank, where MANY other

applicants could have been treated in a similar manner. Judging by the lack of

concern about timing of adverse action among the bank personnel I encountered (

they seemed oblivious to the length of this process and that there was anything

wrong with it ). I am a minority applicant with a long time on my job, excellent

credit, and a home in a area of the city that is still appreciating ( a few blocks away
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from the XXXX XXXX ). I would also contend that the appraisal itself ( conducted

XXXX XXXX ) was biased in that it only took comps from the neighborhoods XXXX

of XXXX XXXX My property ( XXXX XXXX XXXX XXXX is city blocks XXXX of

XXXX XXXX, which is a dividing line for where the majority of economic

development and housing appreciations in the area is taking place.

The appraisal came in late XXXX, had errors in the comps that it showed XXXX

XXXX address being twice ) and in the wrong place. At that point I was told the

value of my home was {$170000.00} and a loan officer texted me a counter,

involving me purchasing PMI if the refinance was to proceed. Frankly I do n't

believe it is possible to sell a finished home with garage for so low an amount in

this neighborhood ( it would be bidding war that would take it over $ 200XXXX ). I

was not happy with that offer and clearly told them I was not interested in that

scenario. No subsequent appraisals are evidenced in the loan files, they stuck to

whatever value their part-time appraiser came up with and never budged over the

4months I was simply requesting the credit decision in writing. I have other

documents including my copy of the appraisal and the adverse action notice (

received XXXX XXXX ) available upon request.

Chase is increasing escrow reserves on mortgages over a reasonable balance to

maintain and use funds in escrow over the amount required to the detriment to the

borrower and to increase funds for the bank investments.

There are a couple of issues. When my mortgage ( by XXXX XXXX ) was sold a

past due balance was transferred to the new mortgage company ( Nationstar

Mortgage ). I spoke to Nationstar and was told repeatedly that this balance was

part of a forbearance that the XXXX issued but all of the information had not been

sent over yet. When it continued to appear on my statement I called and called,

waited long periods of time to reach a person, having that person ask if they could

place me on hold while they reviewed the account and made notations at which
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time the phone would begin to ring again and another person would answer and

ask if they could have my loan number. This happens, at least, 4 times during

each call until I am forced to hang up. In addition, they have tacked on a large

amount for insurance they claim to have not been able to verify. This is incorrect.

XXXX advised they sent over the insurance information and my insurance carrier

said Nationstar could see if there was coverage on the home. Nationstar charges

{$9.00} to make an online payment if the payment is made after the last day of the

month regardless if the payment is past due or not. Past due payments are

charged this fee plus a late fee. If the payment is made via phone the fee is

{$19.00}. I have paid additional monies on several of my payments trying to put

the mortgage a month ahead in order to avoid the online payment fees. Each

month the overage is applied to the principal. When I have spoken with Nationstar

they say that 's just the way it is and ca n't be undone. Their advise is to note it

when I make the payment but there is nowhere to make this notation.

I entered a modification with Nationstar only to be denied, due to not submitting

documentation, however, I have fax confirmations. I called to check the status of

my modification on XXXX/XXXX/2015 was then informed that I was denied and

that there was a sale date of my property on XXXX/XXXX/15. I was dumbfounded.

Have called repeatedly, the bank refuses to work with me saying there is nothing

they can do now.

I was never notified that there was a sale date, Nationstar said it was my

responsibility to continue to call in, and if I would have I would have been notified

of the sale date. This company should not be allowed to do business. I am now

down to a matter of hours before I lose my property and there is absolutely nothing

the bank will do!! DEVASTATED!!

Ocwen Mtg raised monthly payment from XXXX as per XXXX/XXXX/15 statement

to XXXX as per XXXX/XXXX/15 statement. This was because of escrow
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increases. I sent XXXX that they claim was escrow shortage. They acknowledge

they received this on XXXX/XXXX/15. Now they claim my payment is XXXX on

XXXX/XXXX/15. I sent the XXXX payment of XXXX that shows on my statement.

They are now calling and telling me I am delinquent with my payment. They have

not credited me the XXXX. I have talked with them on the phone and I have tried

to explain to them but they can not seem to understand there is a problem as they

do not have the correct amount for my payment. I speak to some one who does

not speak very clear XXXX. It is hard to understand them and they do not seem to

understand me either. I do not want this to look like I paid a late payment as I have

perfect credit and do not want a mark against us.

XXXX XXXX XXXX XXXX Husband & Wife We have done a refiance on our home

to lower our interest rate through XXXX mortgage but we can not get the loan

closed because on XXXX XXXX, 2007 we took out a second mortgage through

Green Tree mortgage in the amount of {$55000.00} and on XXXX XXXX, 2007 this

mortgage was recorded twice in the same day showing two mortgage instead of

XXXX XXXX mortgage and my wife and I have contacted green tree to have this

done and all we are getting is the run around every thing that they have asked us

to do paper work wise we have done but no one will get back to us we have left

messages and still no response from Green Tree so any help that you give us will

be appreciated I am living on a fix income and need the help also I am XXXX and

trying to get my affairs in order so my wife will not have to suffer when I am gone. I

have had XXXX I do not know what green tree reason for doing us like this but it is

not right they are the one who recorded these two loans.

Thank you XXXX XXXX XXXX XXXX Ps. Greentree account # is XXXX and my

contact # is XXXX

On XXXX XXXX at XXXX AM I called Seneca Mortgage Servicing and spoke with
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XXXX. I requested information about having PMI removed from my loan. I

explained that I had made several improvements to my home, but the majority had

taken place before the refinance. He said that improvements would be excluded if

they were included in appraisal when we refinanced. However, we had a computer

appraisal so the improvements we made were not included in that appraisal. There

was no way for the lender to know about the major improvements that had been

made. In that case, He explained to me those improvements would not be listed in

the XXXX or computer appraisal. They would be considered among the

improvements that could count toward the PMI removal. I asked him how certain

he was of this information. He said he was very certain. Based on this discussion, I

decided to move forward with having my home appraised for {$450.00}. I sent in

the check and had my home appraised a few days later.

On XXXX XXXX I called Seneca Mortgage Servicing to determine the status of the

PMI removal. I had a XXXX hour conversation with XXXX. I spent most of my time

on hold. I was told that the appraisal had not been received. However, they

wanted me to submit proof of improvements. They said that they wanted to know

when the improvements had been made so that they could determine if they

resulted in the increase in market value. I explained the conversation I had with

XXXX. She said that none of the improvements before the refinance could be

considered. I explained that if I had known this information, I would not have

proceeded with the PMI removal request. I felt that Seneca knowingly mislead me

into providing them with {$450.00} for an appraisal that they knew would not result

in the removal of PMI.

Furthermore, XXXX refused to explain what was defined as a significant

improvement. In addition, she refused to provide the ratio of money spent on
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My husband and I sought pre approval for a home loan. My husband is XXXX

military and we are preparing for a move XXXX. I was encouraged to contact

XXXX XXXX from Caliber Home Loans. He assured me the process would be

quick and painless. I explained our current situation and what we were seeking.

This began on Tuesday, XXXX XXXX. We received pre approval from XXXX

XXXX on Friday, XXXX XXXX out of the corporate office in Texas because XXXX

XXXX is not licensed in the state we are seeking a home loan. We were pre

approved for {$280000.00} with a total loan amount of {$280000.00}. I received the

pre approval letter via email from XXXX XXXX. However, my communications

have almost been exclusively with XXXX XXXX. On that same day we asked

XXXX if we could have an increase. I asked him if it was " doable '', and he said it

was " doable ''. On Monday, XXXX XXXX we found a house that was actually

already in our pre approval range for {$270000.00}. I contacted XXXX and asked

that the letter specify that amount because we intended to make an offer.

Everything went downhill from there. XXXX contacted me that night and told me

that he was given incorrect information by XXXX ( XXXX denies this and has

proven it by providing corresponding emails with XXXX that show that XXXX had

all of the correct information ). We were then informed that the pre approval was

not valid. For the past week we have been seeking some sort of response to fix

this situation. Each day I am assured by XXXX that " the higher ups '' are handling

this and they are working to fix it. Each day I am told that we will have an answer. I

have provided all the documents and information they ask for including : XXXX,

tax forms, pay stubs, student loan information, military XXXX, etc. On Thursday,

XXXX XXXX I contacted XXXX XXXX, XXXX, based out of XXXX. He is XXXX

XXXX 's boss. I explained my frustration that this situation still has not been

rectified, and how frustrated I felt as a consumer that I did everything right,

received a pre approval letter, and when we were seeking to put an offer on a
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house we then were informed they made a mistake. I feel as though they have

intentionally dragged me along with promises of handling this with no intention of

making this right. XXXX assured me after that conversation with XXXX that the

process was rolling quickly and that I would have an answer the morning of Friday,

XXXX XXXX. He said that we had been pre approved ( again ) for {$260000.00},

and they believed it would be increased because of the increase in pay that will be

happening when we move cross country ( with documents that I provided ). He

said they were going to sell it to the VA, and they would tell the VA that they would

take responsibility for the loan because of the errors that Caliber Home Loans

made in this situation. XXXX has been having these conversations with his boss,

executives at Caliber Home Loans, underwriting at corporate, etc. I finally felt as

though they were going to do what they kept promising. I heard nothing on that

day. I continue to hear excuses and no real answers. I initially believed them when

they said they were going to make this right, but I do not anymore. I simply want to

be able to put an offer on a home that is within the amount they pre approved us

for. At this point we have no home to move to in less than 49 days when we move

based on military orders. We also have XXXX children, and I have stressed to

XXXX how important it is to put a roof over our children 's heads and provide them

a safe and loving environment. Caliber Home Loans have lied, deceived, dragged

their feet, and shown how much they do not value the military and the service

members who sacrifice everyday for this country. We would pay this loan every

month. We take it seriously. It 's unfortunate that Caliber Home Loans does not.

I was sold a predatory pay Option Arm Loan that I did not fully understand. I made

my payment and the principal balance kept getting larger. Then the loan adjusted I

could no longer afford the payment. I called my bank and all they said was to short

sale or to do a deed in lieu of foreclosure.

When I submitted a loan mod request I was given the run around then several
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months later only to be denied.

I sought out legal counsel, only then to be told that I was given a trial payment plan

with on other detail out than a payment amount and told we can not tell anything

until all the trail payment are made, only then we will tell you what the final terms

are.

When I received the final terms I called XXXX and was told that this is what the

Investor in willing to do.

This is a continuation of their predatory lending behavior. Constructioning a

modification over a XXXX year PERIOD still leaves a balloon payment of

{$230000.00} after receiving $ ,XXXXWorkout

OptionForgivenPrincipalForboNewTermNewPROPERTY 'S CURRENT MARKET

VALUE : The Supplied Current Market Value Estimate for the subject property,

provided by the Home Owner, Real Estate Agent, Appraiser or Financial Institution

is {$420000.00}. Based only on this valuation and the supplied Current Unpaid

PrincipalBalance of {$680000.00} the amount of equity estimated to be in the

home is ( {$260000.00} ). ( This is not taking into account anyother subordinate

financing. ) This qualify for a HAMP TIER 2 PAR

I have an insurance ( insurance ) claim, due to a fire, the claim begins with XXXX

XXXX XXXX, and was transferred over to XXXX Loan Servicing.

The XXXX draw was distribute to the contractor, However he did any building,,

Ocwen was informed of the matter on hand, when the loan was transferred over. I

informed Ocwen again of the matter. Ocwen states that it is XXXX XXXX XXXX

responsibility because the check was sent out by XXXX XXXX XXXX. And they

can not act on the issue, with out Authorization from XXXX XXXX XXXX.

Ocwen wants to know why I am inquiring of the matter, to them and they will not

take any action on the matter, or assist with the issue. Per Ocwen it 's XXXX

XXXX XXXX responsibility. Per Ocwen they will not do the necessary process to
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inquire about the XXXX, for the completion of the repairs because it is XXXX

XXXX XXXX responsibility. And for me not contact them, any more.

I received ( return ) a call from, Ocwen ( XXXX ) representing XXXX XXXX XXXX.

On what they can and want do.

Per OCC, it is Ocwen responsibility to inquire with the contractor, on the repairs.

Because the loan is with them and the money is part of the Mortgage loan.

Please see Attachments.

Per Ocwen, they need XXXX XXXX XXXX authorization, to proceed to take action

on the money. Due Ocwen need Authorization to move forward with Retrieving the

Missing Money ( Funds ).

Dear Chase, I appreciate all of your assistance regarding mortgage and explaining

XXXX XXXX XXXX handled the foreclosure process in XX/XX/XXXX

XXXX XXXX XXXX - appears to not be aware of bankruptcy proceeding until

recently.

XXXX XXXX XXXX - appears details may have not have been provided regarding

foreclosure.

Improper transactionmistakes and errorsappears to be a void-able deednotary

revoked for code violationsappears to be a void-able eviction/unlawful detainer has

wrong title sale number XX/XX/XXXXeviction during bankruptcy XX/XX/XXXX -

XXXX and agents presented no bankruptcy documentseviction filed using title sale

number foreclosure that was rescindedrecession shows bank was working with

meinterest remained in propertymy biggest regret not paying mortgage to WaMu -

as WaMu stated this was the only way to obtain a modificationAs well as any

notice that Chase took over WaMu XX/XX/XXXX- XX/XX/XXXX - this may have

prevented mistakes and errors that occurred.

My house is being foreclosed on by a mortgage servicer ( Green Tree Servicing

LLC ).
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The mortgage was dismissed in my chapter XXXX bankruptcy.

They are saying that they have a security deed for the property. Also in my state of

Georgia a servicer can not foreclose. My sale day is XXXX/XXXX/2015.

i

When my ex-husband died in XX/XX/XXXX I was successor trustee of his estate.

The only asset in the trust was his vacant house. He had a balance of more than

{$30000.00} with Wells Fargo on the home mortgage. There were no cash assets

in the trust. I made the $ XXXX monthly payment on the house because our XXXX

son wanted to be able to live there. The house could not be lived in at the time

because of the repairs that needed to be done, and we could only afford minimum

outlay so he was doing as much as he could himself. Then my son died in

XX/XX/XXXX, and I had no use for the house, and consulted Wells Fargo to see if

I could sell it. They told me I could not sell the house unless I paid it off and got a

new mortgage, which I was in no position to do. I continued to make payments

through XXXX of XXXX when a real estate friend of my said I should find out if I

even had to make the payments, since I was not the owner and my name was

neither on the house or the mortgage. I consulted an attorney who told me I had

never had to make payments from my own personal money, I only was legally

obligated to pay from money in the trust. Since there were never any cash assets

in the trust, I had no legal responsibility to make the payments. In XXXX I stopped

the automatic withdrawals from my account and informed Wells Fargo by phone

that I was not making any more payments. They still withdrew the XXXX payment.

I was incensed! I called and demanded they return the money to my account. I

once again explained that I was the successor trustee and was not obligated to

pay. The representative said " Oh, it does n't say you 're the successor trustee. I 'll

Page 2768 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2769 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company MI 481XX Web Older American

Page 2770 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/26/2015 Closed with explanation Yes No

Page 2771 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347417

Page 2772 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2773 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2774 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have the payment returned. '' Which she did. My problem is Wells Fargo had a

complete copy of the trust within XXXX months of my ex-husband 's death. The

trust clearly shows no cash assets. They knew I was not legally responsible for the

payments. My last correspondence with Wells Fargo was to inform them that they

had no legal right to the payments I had made, and I wanted them to return the

{$26000.00} they had illegally accepted. They wrote back, and the response was

astonishing. It read : '' While speaking to you regarding the inquiry, you further

advised me that the successor trustee was not personally liable to pay the

mortgage balance. You also make this statement in our inquiry as well.

" At no time were you personally liable for this mortgage. Therefore we deny your

request to refund the monies requested. " I have had no further contact with Wells

Fargo, though they continue to send statements to the estate of my dead ex-

husband c/o me at my address. I finally wrote " deceased '' on a letter and sent it

back. Have heard nothing from them since. When they were still sending the

estate letters c/o me, I learned they were putting the house in auction. This house,

if in good condition, would be worth about {$40000.00}. As it sits, neglected for the

last ten years, it needs a complete re-hab according to the building inspection. The

cost would be at least {$20000.00}. I paid ( when I thought I had to ready it for sale

) to clear all the accumulated junk ( XXXX dumpsters ), clear the back drain, take

down a diseased tree and keep the lawn mowed. I would dearly love to find a way

to make Wells Fargo repay the money they knew they were not legally entitled to. I

certainly want to keep them from doing this to someone else. I am XXXX, and in

good health, but the next successor trustee might not be so fortunate. Wells Fargo

should not be able to get away with this again. I would like to know if what they did

was illegal, and if I can get my money back. I have copies of all correspondence

and records of everything that happened from the date of the original mortgage to

the date of the refinance.
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When Seterus took over as our lender after 17 years with XXXX Bank, they failed

to send me a new escrow statement in XXXX XXXX. It was mailed to an individual

that I do not know in a different city. I found this out just last month when a copy of

the statement was provided to me from Seterus. I had expected a statement in the

mail to my home address but never was sent XXXX. In XXXX XXXX, I called to

find out how much I owed, and Seterus refused to tell me over the phone. I sent in

a payment in XXXX XXXX for the amount that XXXX had previously told me to

pay. After several letter writings to Seterus, we were finally told the correct amount

to send in. We continue to not receive monthly statements from Seterus and

instead were told we could find this out over the phone.

In XXXX XXXX, I sent in XXXX checks ( mortgage payment and additional escrow

payment ) with instructions, all in the same envelope. Only the additional escrow

check was cashed. After two months of letter writing and faxes to authorize the

release of the other check for the mortgage payment, the check was still not

cashed. This check was for a different amount than what was required as I wanted

the escrow shortage divided over 12 months rather than 4 years. The total of the

XXXX checks was more than the required monthly mortgage payment. I ended up

putting a stop payment on the check in XXXX XXXX and issued a replacement

check for the same amount written as what was written on the original check to

Seterus for the XXXX XXXX mortgage. This check was cashed in XXXX XXXX. I

am still receiving demands for more money from Seterus yet our mortgage is

current. Because of a lack of monthly statements from Seterus, it is difficult to

determine what is going on with checks that I send in to them. We are told different

information each time we write to their correspondence address.

I bought my house in XXXX, my first lender was " XXXX ''. Couples months later

my mortgage was sold to " Bank of America ''. In XXXX I applied for a loan

modification and got approved. Couples months after the loan modification Bank of

Page 2782 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2783 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. FL 334XX Web

Bank of America GA 302XX Web

Page 2784 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/14/2015 Closed with explanation Yes Yes

Consent provided 05/12/2015 Closed with explanation Yes No

Page 2785 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1376427

1371019

Page 2786 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Mortgage Other mortgage

04/26/2015 Mortgage Home equity loan or line of credit

04/26/2015 Mortgage Conventional fixed mortgage

Page 2787 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Settlement process and costs

Loan servicing, payments, escrow account

Page 2788 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



America resold my mortgage to XXXX XXXX XXXX XXXX Bank ''. About 2 years

later or XXXX XXXX Bank of America repurchased my mortgage ( for the second

time ) now from XXXX XXXX XXXX Bank. But since XXXX XXXX, XXXX I started

receiving letters from Bank of America telling me that my house is going on

foreclosure while I am not behind on my mortgage payment. They keep sending

me a bunch of options to stop the foreclosure what kind of nonsense is that?

Respa has been looked at for my relocation expenses. I was told I would receive

{$3000.00}.

Money has not been received, and I do not want to wait any longer for this

money.Thank you.

We Never received a copy of the appraisal report. The appraisal was done XXXX.

The XXXX time he used the wrong comparables. The XXXX time he purposely

drove the value down because he was angry for having to come back a XXXX

time. Little to no communication from the lender regarding the overall loan. No one

explained any of the closing docs. A notary came to the house for signature and

tried to explain however he was just the notary and not a licensed professional. He

seemed uncomfortable answering questions. Very unprofessional process.

I 'm with green tree and recently at XXXX. My last payment for the yr. Was due

and payed on time how ever green tree also put XXXX XXXX payment on this

statement as well but the math did not add up to, XXXX payments in the amount

due box on the paper statement the payment for XX/XX/XXXX was on the

statement for XX/XX/XXXX but on the far side of the statement were your eyes do

n't look when your use to seeing the same thing all the time. i did not catch this

until I received my mortgage bill for XXXX. I was hit with late fee 's and was

basically made a fool of over the phone when I was told both my payments

XX/XX/XXXX and XX/XX/XXXX were due on XXXX bill. And that basicl " it didnt

matter if i missed a payment for XX/XX/XXXX. I have to pay them regardless if i
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recive a statement our not '' .the information I was told I needed to send for a

request of all the info I wanted to inquire about, to resolve the issue I never

received any info or a denied response with reason. I payed all dept. Due in full

plus The Late fees. I 'm still being charged late fees I 've write on the statements

and stated that the billing is wrong and all late fees from the incidents have been

payed green tree will not fix there mistakes

On Saturday, XXXX XXXX, 2015, I received an " Annual Escrow Account

Disclosure Statement '' from Ocwen Loan Servicing , LLC for my primary mortgage

that they service. The analysis stated that I could pay {$1000.00} to cover the

balance that would be needed in the account. I promptly put a check in the mail on

Monday, XXXX XXXX, 2015 for said amount. Several days pass, and I inquire

every other day until finally on Friday, XXXX XXXX, 2015. After speaking with "

escalation specialists '' on different occasions, and since Ocwen could not find the

check, I put a stop payment on the check and provided payment over the phone.

However, this payment was not applied to ESCROW, but to my principal. I called

back the following week, several times to get it resolved, and the money was

moved to a " Suspense Account '' and NOT to ESCROW. Enough was enough, I

contacted an Ocwen XXXX and started the ESCROW closing procedure. There

was a balance of {$1600.00} in this account at the time of the request, which was

made the week of XXXX XXXX, 2015 via fax, ombudsman and USPS to cover all

bases. The ESCROW account was closed before my next payment due on XXXX

XXXX, 2015, and to their credit, Ocwen adjusted the amount of my payment

drafted to only be P & I. However, Ocwen still had a total of {$2600.00} of my

money at this time. Numerous phone calls again ensued. The week of XXXX

XXXX, 2015, I finally receive a check for {$1000.00}, but I was still owed the

ESCROW balance. The following week of XXXX XXXX, 2015, I received the

ESCROW balance plus another {$1000.00} -- they overpaid me! After working and
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waiting for 2 weeks with an ombudsman, there is still no resolution. An inquiry into

my account revealed that I finally have a negative {$1000.00} balance on my

closed ESCROW account, and have not cashed the {$2600.00} check, but plan to

on Monday, XXXX XXXX, 2015. I called Ocwen again today, Sunday, XXXX

XXXX, 2015 and was told they have marked my account negative because "

XXXX payments in the payments in the past 12 month period have been denied by

the customers financial institution '' -- apparently, they finally received the check on

which I stopped payment, and instead of looking at the notes on the account, they

decided to keep trying to deposit it. I 'm not certain if this will negatively affect my

credit or not. While this was going on, I have actively been looking to refinance

with XXXX XXXX XXXX and hope to close the week of XXXX XXXX, 2015. With

this pending action, my bigger concern is that there will be an over or under

payment of the mortgage from the XXXX refinance combined with the money I

owe them for the ESCROW they overpaid me, and this will take another XXXX 3

months to settle. I 'm also concerned with how they report my account to the credit

bureaus once I pay off the loan. Simple processing and mathematics is lost on this

company, and the Ombudsman have no way to contact the ESCROW department

except via email.

I have been trying to obtain a modification of my current mortgage for 4 years.

Please see # XXXX. Bank of America recently responded with letter that has

inaccurate information. This has been their pattern for 4 years. I am under the

impression the Making Home Affordable program can help me reduce my payment

to 31 % ( or less ) of my gross income. My payment ( principal + interest + tax +

insurance ) is currently {$2000.00}. I have asked many times for a

MODIFICATION to a fixed rate loan. I am currently on an adjustable rate loan. In

Bank of America 's recent communication copied to CFPB, the letter states I

requesed a REFINANCE. That is not true. Had Bank of America modified my loan
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4 years ago, my payment would have been reduced approximately {$400.00} per

month, but they have drug this out as my income has slowly increased and

reducing my payment now would only result in a reduction of a few dollars - my

ask is that this be done and that I be on a fixed rate loan, not an adjustable rate

loan that can increase beyond my ability to pay. I have not asked for my principal

to be reduced, only that my loan be modified to a fixed rate with a payment less

than 31 % of my income. Delays in inaccurate calculations over the last 4 years do

not seem reasonable or legal to me. I am current on my payments but fear the

next increase will push the payment beyond my means.

Note : Wellsfargo Bank N.A., there Attorneys have cause much damages to my

Property ' perpertys, and Used the lower Court 's to change A federal Home loan

that was on another property, using the Lower courts to Change a Federal loan

address for XXXX AFTER REFUSING TO TALK TO ME, REFUSING PAYMENT,

AS A MEANS TO FORCLOSE ON A fha LOAN TO PREVENT GETTING A HARP

QUALIFIED LOAN FOR HANDI-CAPPED PERSONS, THEY HAVE

INTERFERRED WITH THE HOME OWNERS INSURANCE COVERAGES FOR

STORM DAMAGES TWICE. THE FORCLOSER IS ILLEGAL TO VACATE A NEW

LOAN, USING THE COURT ORDER TO DESTORY TAX RECORDS, OVER

CHARGES ON MORTGAGE PAYMENTS, ACCUSING ME A ABANDING MY

PROPERTY, HOLDING ME HOSTAGE AGAINST MY REAP PROPERT, AND

PERSONAL PROPERTYS, GIVING CONTACTS TO REPRESENITIVE TAKING

IN ONLY THE INFORMATIONS AS THEY PUT INT INTO THERE SYSTEMS OF

DATA, TO DESTROY DEEEDS, PAYMENT RECORDS OF THE PAYER ON THE

XXXX XXXX XXXX CO, ON THE FHA LOAN ; THEY HAVE MANIPPULTED THE

XXXX XXXX XXXX FHA XXXX MY XXXX, WITH MADE UP COURT RECORDS

IN SEVERAL COUNTYS IN XXXX, XXXX COUNTYS, THATS IS THE XXXX

CYCLONE PROPERTY THE LOAN WAS, CHANGING THE ADDERESS TO MY

Page 2810 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2811 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 922XX Web

Page 2812 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/22/2015 Closed with explanation Yes Yes

Page 2813 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1384221

Page 2814 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/26/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 2815 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 2816 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ADDRESS XXXX ... cOLLECTING TAXS, WITH DRAWING TO CORRECT, XXXX

COUNTY EMPLOYEES WITH TAPPERING RECORDED DOCCUMENTS, AND

DESTROYINH COUNTRY DOCCUMENTS ON MY PROPERTY WITH A LOWER

COURT DOCC 'S, AND THE LATESS ON XX/XX/2015 WHICH IM ATTACHING,

cONDONING ME IN WELLSFARGO XXXX CONVERSATIONS, TELLING ME TO

ANSWER THEM THEY WANT A PERSON TO ANSWER THEM ( EVEN A XXXX

XXXX USING XXXX XXXX SPELLINGS OF HIS NAMES, AS OTHER

WELLSFARGO EMPLOYEE 'S HAVE DONE OVER PHONE CONVERSATIONS

ALONE WITH THERE ATTORNEYS ; LYING IN THE 'COURTS ABOUT XXXX

XXXX ( XXXX ) BEING DEAD USING XXXX WOMEN TESTIFYING AS WELL TO

HER DEATH ( XXXX XXXX XXXX PER THE US PASSORT AGENCYS

DOCCUMENTS, ( AND THE LOWER COURTS ORDER 'S STIPULATED COURT

ORDER, AND LOCK-OUTS HOLDING MY PERSONAL AND REAL PROPERTYS

HOSTAGED. USING NONE EMPLOYEES TO DO THE DIRTY WORK IN THERE

PROCESS 'S ; I am the " Payer on the XXXX XXXX -XXXX fHA loan, Wellsfargo

are with holding over {$150000.00} usd in equities, over payment moneys, and tax

moneys that where i was tax exempted, plus $ about 480,000.00 in CD 's held

aginst that loan, and {$140000.00} USD that was taken from my bank account :

where the IRS XXXX seeking XXXX XXXX, I was told 'Billie ( J ) XXXX XXXX (

using my last name as a married person? ), and other names ; Judge XXXX of

XXXX Co records shows she was ordered out of my home, and the state of XXXX,

which states XXXX XXXX my home, and a Court order in the XXXX Co XXXX

Superior Court order as well. which Judge XXXX stated in a private conversation

they could not do what there doing, And instructed me to call XXXX if they

returned and bothered me at my home..

My issue is with Green Tree when I was having problems paying my mortgage. I

have had issues with them repeatedly threatening me regarding my mortgage
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payments. Call me at all hours of the day, every hour. They took money from my

bank account, when not authorized to do so ( I filed fraud charges with the bank

and it was corrected ). They have forced me to pay the XXXX processing fee-in

order to keep my house, many times over. They have refused to listen to me, or

work with me in any way, called me a liar and threatened to evict me.

I filed bankruptcy when my loan was still with XXXX XXXX XXXX, and I reaffirmed

my mortgage at that time, they refuse to believe that, and have told threatened to

evict me if I am 30 days late. They tell me I have to go back to my lawyer or the

courts and get new paperwork for them ( it has been 4 yrs since filing ). They

refuse to report my payments to the credit bureau, so my credit report shows this

account is closed under chapter XXXX-when I am and have been making

payments all along.

My mortgage was sold to Seneca Mortgage LLC and my first payment is due on

XXXX XXXX. I have no account number, no idea who to contact, or how to make

my first payment.

We were foreclosed on by NationStar Mortgage last XX/XX/XXXX. We were

denied our due process rights by them. We were in a loan modification process

with them when I was told that we had been denied. NationStar told us not to

make any payments during this time frame as it would only XXXX up the process

and would take more time to complete. I called Take XXXX XXXX, a credit

counseling company, that I had been working with and asked, " What do we do

now? '' They said not to worry, the state of Arizona has a program for this scenario

where they make up the past due amount and the loan resumes as if nothing had

happened. We just needed something in writing from NationStar stating we had

been denied.

I continued to call them every week to check the status of our property and the
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notification of the denial and to see if a sale date had been set yet. I kept getting

told that things were " On hold. '' In XX/XX/XXXX a woman came to our front door

and said she was the new owner of our house. This came out of the blue with no

notification at all. If we had received something in writing this would have all been

averted. We never received a thing in writing from them. We were evicted!!!

I am realtor and just found out about your agency in a continuing education class

this past week. Please help us, ASAP!! We are now in a rental and our landlords

are also mortgaged with NationStar, they are in an interest only loan and want to

refinance it at current interest rates but are being denied that option. Our landlords

have told us they need to have something setup by the end of XXXX to allow us to

stay here. I was recently hospitalized for XXXX, XXXX and a XXXX. I was involved

in a XXXX car crash on the freeway shortly thereafter and have been under the

care of a XXXX for XXXX and XXXX. Any move in the future would simply kill both

of us. I am XXXX and my wife is XXXX.

We had owned the property in XXXX for 20 years. It was always kept in pristine

condition and that is same way we are taking care of this home now.

OCWEN handles an escrow account to pay state property taxes in addition to my

mortgage payments. On a regular basis, they collect more money than needed. In

XXXX 2014 I decided to close my escrow account and called their customer

service to learn how to do this. On the customer service 's advice, I wrote a letter

requesting to close my escrow account. The letter was ignored. Since than, I

called OCWEN 's customer service multiple times and sent them several more

letters requesting to close my escrow account. The account is still not closed.

Among excuses there were statements that the letters were not received or that it

was too close to the date when the property tax is to be remitted to the state. I
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receive a written response only XXXX time after I sent OCWEN the letter by

certified mail. In their response they refused closing my escrow account saying

again that it was too close to the date when the property tax is to be remitted to the

state and suggested that I send them yet another letter. The latter suggestion

sounds senseless. Nothing prevents OCWEN from closing my escrow account

after the property tax is paid. They already have several letters from me that

clearly show my request to close my escrow account.

Case number : XXXX ] Please except my apology for not using my account log in,

However I could not Log in to follow up on the status of my previous complaint.

There is essential information regarding my residence, After meeting with a new

attorney located within the XXXX XXXX County Court House to request Legal

assistance with filing an appeal decision to the Judge deciding with my current

lender " Ocwen '' for thier unfair lending practices. It discovered y and my families

case ; was the first case the judge resided over andour case was extremely

complicated!!! We are still residing with our home after a period of # 2 years which

was a result of vigorous fighting on our part to prove Ocwens mishandling of our

Mortgage. Following our last attended court date which happens to be # XXXX of

only # XXXX in a period of # 2 years the Judge stated he would render his

decision in # 28 days. To our astonishment we received notice from our former

attorney, the judge closed our case and sided with our lender without ever looking

into the documented legal history of this servicing company within only one week

interim. I am submitting this information due to the appeal timing and under duress

of only # 2 day 's remaining before we loose all rights and Ownership of our

property. We feel due diligence within the discovery process has not been served

and Due process has not been considered, Ocwen has received and are currently

receiving more complaints daily than all other servicing companies combined!!! I

would appreciate your assistance in this most important matter. ( without rendering
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legal assistance ) understood. My Congressman XXXX office personnel are

assisting my family as well / I was referred to your agency via their assistance!

THANK YOU FOR YOUR CONSIDERATION.

I got a divorce in XXXX, I was unable to afford my mortgage. I applied for a

program called making homes affordable and was accepted. All documents

needed where returned to Bank of America as requested multiple time before the

deadline as requested. Multiple loan document packages where sent and returned

as many as XXXX. I was told my ex-husband did not need to sign the documents

as long as I sent a copy of the divorce and property settlement as well and the

deed, all of this was sent to Bank of America, but the packages kept getting

rejected because my ex-husband had not signed, so with great difficulty I got my

ex-husband to sign the papers, but low and behold the documents were allowed to

expire by Bank of America. I had to get him to sign the documents three more

times after that. Finally XX/XX/XXXX my loan entered an normal loan status. I was

notified by Bank of America that all was complete. I was also told after six months

this should reflect as a normal loan status on my credit, which would have been in

XX/XX/XXXX. I thought all was finally resolved. I recently tried to refinance my

loan in just my name and was told that my loan is being reported as making partial

payments and not in a normal loan status. I contacted Bank of America and now

they are saying they need another loan packet agreement, that the loan is not in a

permanent loan status.This has been going on for five years now. They have also

been sending me conflicting tax statements for the last four years. This program

by XXXX was meant to help people not hurt people. Please help me resolve this

issue that is ruining my credit. Also there was an incentive of XXXX dollars per

year for every year you make your payments on time. I have never received any

incentive payment. All of this must be illegal.

I have been trying to work with chase now for 9 months regarding our inability to
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pay. Weekly I call them, I do everything they ask. They refuse to answer my

questions or call me back. I have an agent helping us and they wo n't help any of

us. They have lost my file & let all my documents expire. I need to relocate and

nobody there knows anything. I need them to help me and get back to us and

answer our questions. After 9 months we 've exhausted our efforts, o do n't want

to lose my house because they wo n't help us.

Ocwen Loan Servicing , LLC sent an Annual Escrow Disclosure Statement to me

dated XX/XX/XXXX with an analysis date of XX/XX/XXXX. I received it on

XX/XX/XXXX.

On Page XXXX in the Escrow Cushion and Potential Escrow Shortage section -

Expected Balance Deficiency paragraph, the communication stated that the total

shortage is {$17.00}. On Page XXXX in the Escrow Account Projections section,

the communication stated that the shortage may be paid directly and if the

shortage is paid, the monthly payment will be adjusted accordingly.

I paid the {$17.00} directly, which is shown on the XXXX XXXX Ocwen mortgage

account statement that I received on XXXX XXXX. However, Ocwen still raised my

total monthly payment to {$1100.00} instead of keeping my total monthly payment

at {$1100.00}. Ocwen raised my total payment in XX/XX/XXXX after I paid the

escrow shortage shortfall directly and could not explain the reason when I

contacted them about it.

With previous mortgages that I have had, the mortgage company kept my total

payment the same when I paid the escrow shortfall directly. I am contacting the

Consumer Financial Protection Bureau regarding why Ocwen 's communications

state that they will keep my total payment the same amount if I pay the escrow
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shortage shortfall directly and they do not do this. Thank you for your reply.

I 'm Disputing This " STATUS : XXXX -- -File -- -- Received -- -- XXXX -- ( AND )

STATUS : XXXX -- -File -- -- Received -- -- XXXX -- -- -NOT COMPLETED ...

.BUY WELLSFARGO BANK-N/A..

Case number : XXXX -- -NOT COMPLETED BUY WELLSFARGO BANK ; N/A..

TODAY IS XXXX XXXX ; CF-GOV-CASE # XXXX, and Doccuments submitted in

this case : File ; Duplicate 'NOTE- CF-GOV PEOPLE CALLING THIS A

DUPILATE ...?

adding mot information 's pertaining to the XXXX XXXX XXXX XXXX loan done in

State of XXXX XXXX : Where the State of XXXX, and Wellsfargo is n't inforcing

the Law 's of the U.S.C 's Homestead declaration on my property : ( XXXX XXXX

XXXX XXXX, XXXX, XXXX / XXXX important ' notes '' XXXX, and XXXX as well

XXXX US State XXXX XXXX the U.S.Constitution on Homestead declairation right

on single family homes, and single person 's married or not. // [ In the community

property states, the rights of the surviving spouse are less predictable. If

thehomestead property is owned as joint tenancy with rights of survivorship or is

community property, the surviving spouse retains an interest in the homestead

property in his or her own right. InXXXX, XXXX and XXXX, single persons and

married couples have the same exemption.XXXXIn such cases, the death of one

spouse may have little effect on the protection afforded thesurvivor. When the

homestead property is titled in the decedent 's name only, however, the surviving

spouse will be left in the same condition as surviving spouses in common law

states. Of the community property states, only XXXX squarely addresses this

issue and passes the community property interest with the homestead exemption

intact to the survivor free and clear of any liens ] [ XXXX ; the { U.S.C. )

Homestead $ 500,000.00USd exempted even on moblehomes, Manufactored

homes.. '' they regisrered my home as a manufactered home with wellsfargo court
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order, changing the status from single family resident.. '' destoying tax records in

XXXX XXXX XXXX ; and destroying my deed to my property../ now i understand

wht the U.S Department of Hospitol had me file as well to inforce my utility bills

were legal in my names as i have all ways lived single.. ; Wellsfargo Bank XXXX,

XXXX XXXX XXXX 's XXXX XXXX is dead, XXXX XXXX XXXX that she is : where

's the death Certificate from XXXX Bank? on XXXX XXXX, XXXX people are

stating this in that court order ; from what I know there 's life insurance coveing

here det 's ; And I 'm the hier on the XXXX XXXX XXXX XXXX XXXX XXXX not

those that ran with money. " on her life insurance policy., : XXXX ; XXXX XXXX '' I

ask him if his name the XXXX time if it was XXXX, and the XXXX time he said it

was XXXX, the ID caller says it 's XXXX? that 's suppose to be working for

Wellsfargo bank N.A.?

Follow up to case number : XXXX wish to reopen my case, XXXX XXXX, XXXX

XXXX, contacted me to advise that the matter had been taken care of. He

previously contacted me through-out the investigation to keep me informed. On

that day, he advised that since the money order was lost, they covered the XXXX

and that my mortgage had been brought up to date with no late reporting to the

credit bureaus. He also stated that I may place a stop payment on the money

order and get my money back since they had cover it, there was no reason for it to

be floating. I informed him that a XXXX XXXX representative advised me that if I

would send proof that they lost the money order, they would not charge me a fee

and so XXXX stated he would overnight the letter to me via XXXX. On XXXX

XXXX, I received the packet at my front door and so I proceeded with making a

copy of the letter and mailing it to XXXX XXXX.

XXXX XXXX, the stop payment was processed and on XXXX XXXX, I received a

check for XXXX XXXX XXXX deducted a {$15.00} processing fee and I cashed the
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money order at a local XXXX and paid a bill.

XXXX XXXX, the same day that I received, cashed and spent the money, XXXX

XXXX from the Wells Fargo branch called me to inform me that they attempted to

cash the money order but was advised that XXXX XXXX had placed a stop

payment on it and I informed him was XXXX had advised me of. XXXX asked me,

" what did I think XXXX told me and why did n't I come to the bank to give them

the money ''? I told him that " I know what XXXX advised me of and that if he told

me to bring them the money, I would have, why would I jeopardize my mortgage

for that ''? XXXX stated he would call me back and he never did.

XXXX XXXX, I called and found out that my mortgage was placed passed due

again, stating that I owed for the month of XXXX.

XXXX XXXX, my father whom lives in XXXX, California, XXXX XXXX, called and

accused me and I my ex-husband of stealing money from his Wells Fargo bank

account. He stated that he received a letter from Wells Fargo stating that I took

XXXX from his account. I told him that I did n't take anything from his account ; I

did n't know that he had an account with them and I do n't have access to it. He

was very upset, stated that he would mail me the letter and hung up.

XXXX XXXX, I received the letter that my father sent and YES, Wells Fargo

deducted XXXX from his account that I am not a joint owner on, but its titled as,

POD, I am a beneficiary and they informed him that due to a XXXX XXXX

replacement check matter, they deducted the funds from his account and

apologized for any inconvenience they may have caused him. I called my father to

explain the situation and advised him that Wells Fargo should n't have ever taken
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I applied for a mortgage on XXXX XXXX on First Citizens Bank 's website. After I

waited about two weeks for a response from them, I called them to figure out what

happened with my application. From there, a representative told me that my

banker was XXXX XXXX, and gave me his number. I called numerous times until

he finally returned my phone call. I thought this would speed the process up to

keep up the communication, but I have been chasing XXXX XXXX ever since. I

have called numerous times, I get the run around on why I ca n't even get a pre-

qualification letter to look for homes, he keeps asking for all of this documentation,

and I even got his manager to push him and I still am here on XXXX XXXX with no

answer. I am tired of waiting on an answer from them. I feel that if they were going

to deny me, they could 've done that in XXXX, because they had more than

enough relevant information then, but to put me through this for months, treat me

differently than your other customers, and denying me the opportunity to go

through the process is wrong. In their own process, it states I should have gotten

the letter to look at homes months ago, but I am being told I have to go through

the process before I even get to step XXXX, which makes no sense. I get no

answers on why I am not even following their own process and still no answer. I

just want someone to at least force them to give me an answer so I can just move

on if it 's not going. Making me wait months is not the way to go about this, and

denying me equal treatment feels like I 'm being treated unfairly. If this is how

banks are operating after they caused the recession, no wonder house sales are

so low. If this is how customers are treated now, no wonder they give up on buying

a home and pay rent instead. That 's where I am right now, and I should n't feel

this way when I have been given all of these reassurances with no results. I have

more specific dates and times, but it 's going to take me time to compile all the

times I tried to contact them with no response.
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I tried to move my personal residence to my revocable trust. However, USAA does

not allow that. Yet, they do prepare trusts and from what I learned, if the trust uses

USAA as the trustee ; then it is possible ; but otherwise, it is not permitted. This

seems unfair. I 'd further note that their website even recommends moving

property to a trust - again, apparently if they are hired as the trustee only. From

below, I clicked on making payments some loan servicing is listed under that

section.

My property at XXXX XXXX XXXX XXXX, XXXX, Tn XXXX was vandalized back

in XXXX, I filed an insurance claim with XXXX XXXX. XXXX sent the insurance

check to XXXX XXXX XXXX on XXXX/XXXX/XXXX or XXXX. I was also in the

process of doing a loan modification on the house because my brother moved out

and I could not pay the mortgage for that property and also the property where I

reside currently. Needless to say, XXXX XXXX XXXX never gave me the check for

the repairs. Soon after, they sold the mortgage to Select Portfolio. I tried to sale

the property and when I got a contract, codes ended up demolishing the property

before my closing date. Now, there is no property ... but I still get mortgage

payment requests, calls from SPS, my credit over the years has been destroyed

and now I have a lien against the lot for the demolition! I do not know what to do at

this point! The mortgage company will not foreclose, they will not allow me to

surrender keys, I can not file a chapter XXXX at this time either. I am seeking

guidance on what direction to take to file suit against the parties that caused this

adverse affect on my life. SPS were made aware of the demolition at lease 90

days prior to it happening and they were also aware of the insurance money being

held for repairs! I tried for years to get the money with no success so that I could

make repairs and put a renter in there to start paying the mortgage! XXXX I told

them I would be seeking counsel, they sent me forms informing me that I should

get a quote from a contractor for repairs in an amount close to {$9000.00}. This
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was after the property was demolished. Please help me!!

I faxed an MIP Cancellation Request to Nationstar Mortgage on XXXX XXXX,

2015. I have been trying to call to confirm they have received the fax. I am unable

to reach anyone in the company. I have called several times only to get automated

transfers that consistently ask me for my personal information, only to hang up on

me. I can not reach anyone in the Corporation.

My mortgage was sold to Seneca Mortgage and I had no idea until over XXXX

days after the closing. I 've researched my consumer rights it and I should 've

been notified XXXX days prior to this occurring not XXXX days after. At that point

there was no XXXX payments due and the new mortgage company changed my

due date to almost XXXX weeks different than my prior due date. I have also

asked them to only call my cell phone and not my office phone XXXX times now

and they still have n't called my cell phone and only call my office. By far the most

frustrating situation I 've ever been a part of and from my research they did n't

follow the guidelines.

I received a phone call today from a man at area code XXXX XXXX XXXX XXXX

XXXX. He was calling to tell me that he works for a company ( 24 asset

management ) that purchased a past debt of mine, a XXXX mortgage loan from

2001. He also stated that he had previously sent an offer settlement to me to clear

this debt from almost XXXX years ago. Which I have never received. He was very

disrespectful on the phone and is breaking the law of the state of Illinois. This debt

is far past the legal right he has to call me per the statute of Limitations.

Borrowers submitted request for mortgage assistance and attached all required

information, including Request for Mortgage Assistance form, proofs of income,

bank account statements, 2014 tax return, and IRS Form XXXX. Subsequently,

borrowers received correspondence from customer service stating that application

is incomplete with the same forms previously submitted attached.
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is incomplete with the same forms previously submitted attached.

I recently found that at the time of my loan closing that my loan for XXXX at 5.875

% 30 yrs simple interest had been changed to 6.875 % FOR TEN YEARS.

and could go up to 12.875 % BY GOING UP 2 % every six months. I DIDNOT

SIGN FOR THIS.

MY loan broker discovered this and told me i neversigned up for this and he never

made me aloan likethis. I declined to pay and they are foreclosing XXXX XXXX

XXXX XXXX at XXXX XXXX. I need help.

I Did a modification with Bank of America in XX/XX/XXXX, so around

XX/XX/XXXX.or XX/XX/XXXX.

I started receiving copies of my modification packet stating while reviewing the

documentwe noticed that XXXX or more items were missing in order for it to be

recorded at the localcounty recorder of deed. Bank of America wants me to sign

the new modification papersI had an attorney to do the modification I was even

offered XXXX dollars to sign, but Ido n't Trust Bank of America.

Our mortgage modification was denied by our servicer Bank of America ( BOA ).

We checked with XXXX XXXX XXXX XXXX through XXXX and they confirmed

that we are clearly qualified under the HAMP but BOA still denied us. In their

denial letter BOA did not even consider the PRA that we requested. In the same

letter BOA states that we are approved for Short Sale and they will release their

mortgage lien on our property even though they will accept proceeds that are less

than the amount we owe. They say that they are willing to accept a lower amount

in a short sale but not reduce our principal in order for us to be able to afford and

continue to stay in our home.

Our mortgage is not owned or guaranteed by Fannie Mae or XXXX XXXX.

We owe more than our home is worth. ( We owe {$480000.00}, the property is

worth {$260000.00} ) We occupy the house as our primary residence.
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worth {$260000.00} ) We occupy the house as our primary residence.

We obtained our mortgage on or before XXXX XXXX, XXXX. ( Origination date

XXXX/XXXX/XXXX ) Our mortgage payment is more than 31 percent of our gross

( pre-tax ) monthly income. ( Current mortgage payment {$1600.00}, our monthly

gross income is {$3500.00} ) We owe up to {$720000.00} on our XXXX mortgage.

( We currently owe {$480000.00} ) We have a financial hardship and are

delinquent in mortgage payments.

We provided sufficient, documented income to support the modified payment.

We have not been convicted within the last 10 years of felony larceny, theft, fraud

or forgery, money laundering or tax evasion, in connection with a mortgage or real

estate transaction.

We even reduced the homeowners and windstorm insurance on our property in

order to reduce our escrow but BOA still is refusing the modification.

Our loan was originated by Countrywide Home Loans and then in XXXX it was

assigned to XXXX as XXXX for XXXX XXXX CWALT Inc ( certificate Series XXXX

). CWALT is Countrywide Alternative Loan Trust. So no one knows who the real

investor/owner of our loan is and BOA is our loan servicer who is refusing to

modify our mortgage which may force us to loose our home. Up to date we paid to

BOA over {$250000.00} for our {$460000.00} mortgage loan and according to their

statements we still owe them {$480000.00}. We also understood that BOA is fully

capable of internally modifying mortgages up to 25 percent of net monthly income

as well as offering substantial principal reduction.

I own my home through Freedom Mortgage XXXX XXXX XXXX and have since

2007. I am experiencing a hardship with paying my mortgage, presently. I have

reached out to Freedom to try and gain resolution to my problem to no avail. In

XXXX, I reached out to Freedom to perhaps refinance at a lower interest rate and

was handled so unprofessional and rudely, getting nowhere, but further behind. I
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have depleted ALL finances available and still have no help from Freedom.

Freedom has no resolution steps for people who experience the unfortunate

situation as me and I regret having them as my mortgage company. I have been a

loyal customer since 2007 and feel there should be something in place for times

like this.

We are behind in our mortgage due to hardship but do not qualify for modification.

I have requested a payment history, we have not received I have sent in

paperwork for repayment plan, they claim not received. We do not have a single

point of contact to work with for repayment plan, I can not access any information

regarding our loan on line, We are requesting a single point of contact to go over

options of repayment plan.

I received notice from our Mortgagor on XXXX dated XXXX stating they did not

have evidence of hazard insurance coverage. Per request on XXXX, I sent a copy

of XXXX XXXX Declarations Page showing current coverage from XX/XX/XXXX

through XX/XX/XXXX. On XXXX I received notice from Mortgagor dated XXXX

saying that unless they had evidence of hazard insurance Mortgagor would buy

the insurance and charge me through an increase in escrow of {$390.00} per

month for a policy substantially more expensive than my existing policy. Per

instructions, I entered the information regarding existing hazard insurance on

XXXX ( which actually in a confusing manner had pre-entered the Mortgagor 's

more expensive coverage with XXXX XXXX XXXX XXXX. On XXXX I talked with a

Customer Service Representative of the Mortgagor. ( I can provide name. ) She

indicated that Mortgagor did have the information that proved we had current

hazard insurance. I asked for a confirming email and was told she was prohibited

from sending such an email. She instead initiated a written letter that I

subsequently received dated XXXX confirming that the Mortgagor had received

evidence of current coverage and that we could disregard the " notice of insurance
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expiration sent to you previously. '' I also received a second letter from the

Mortgagor dated XXXX thanking us for providing coverage evidence and assuring

us we were not charged " for the temporary coverage ''.

I confirmed with my insurance agent that the agent had notified the Mortgagor

upon expiration of the previous coverage on XX/XX/XXXX that new coverage was

in effect from that date through XX/XX/XXXX. The agent can, if required, provide

evidence of this notification. The agent also actually received from the Mortgagor a

payment of {$160.00} from our escrow account to cover a premium increase that

we authorized in order to avoid a substantial increase in the policy deductible.

Thus, not only had the Mortgagor received multiple notifications of our current

insurance but the Mortgagor acknowledged such and acted in accordance with the

knowledge by paying our Insurance premium increase.

Nevertheless, by letter dated XX/XX/XXXX we received a loan statement. It

acknowledged receiving our payment of {$1300.00} on XXXX and also said our

payment due XXXX XXXX, would be {$1700.00}. We also received an " Escrow

account disclosure statement and notice of new mortgage payment. '' It shows an

escrow shortage of {$3200.00} and an increased payment starting XXXX XXXX to

{$780.00} because of projected payments for insurance purchased by the

Mortgagor to XXXX XXXX XXXX. This is despite the specific listing in the

statement itself of the above-referenced {$160.00} to our insurer for the increased

premium on our current insurance.

I called the Mortgagor on XX/XX/XXXX. I spoke to a Customer Service

Representative who referred me to another representative in the Insurance Dept.

who then referred me to yet another in the Escrow Dept. who referred me to still
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another in the Executive Dept.. ( For the first XXXX I had to repeat various ID

information. ) The last XXXX agreed to send me a letter confirming that we now

had a slight overage in our escrow account and that our payment for XXXX would

be {$1300.00} and for XXXX would be {$1300.00}. She said she was prohibited

from confirming this by email but a letter would go out at the latest on XXXX.

This entire experience appears like it is almost designed to confuse senior

mortgagees and trick them into agreeing to more expensive insurance linked to

the Mortgagor. In some cases it would not even surprise us that mortgagees have

been unwittingly duped into agreeing to unnecessary double coverage.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to

email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never

received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company

bank of america.

I have requested numerous of times for a permanent modification in order to

obtain a long term solution for my mortgage loan. However, PNC Bank refuses to

offer such assistance in order to modify my loan from a " balloon '' to a fix rate
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mortgage. XXXX I was in the process to refinance with them in order to obtain a

new loan with a fix rate, but I became unemployed. PNC " denied '' my application

to refinance and for a modification because I was unemployed. I 'm back to work

now and I still do n't qualify for a permanent modification because now I have

income. PNC has been " Deceptive '' in their practices to make a decision for my

application to obtain a modification. Not only has PNC been " Deceptive '', but "

Discriminatory '' towards the location of my property since it 's seems most of the

residents in XXXX, IL are being denied assistance.

I applied for a line of credit loan with Bank of America on XXXX XXXX, 2015.

Every time I contact hen for a status, I am told that my file is still unassigned. And I

am told that it may take 6-10 business days for it to b assigned to a processor.

Today I called and spoke to a supervisor, she tell 's me that it will be 15 days for

my loan application to be assigned to a processor and that if everything is

approved can expect to receive the loan in XXXX. They have all my paperwork

and thy have run a credit check. If I had been informed that it would take 2

months, I would not have started this process with B of A, I would have shopped

around for a more reasonable time to get the loan.

We began a new home build, VA funded, with XXXX XXXX on XX/XX/XXXX. We

agreed with them on XXXX on a interest rate and signed a Float/Lock Agreement

and a Truth-In-Lending Statement and a Cost Analysis Worksheet agreeing on all

finances for the new home : price, interest rate, and a return of {$890.00} due to us

at closing. We were originally due to go to settlement on our new home at the

beginning of XXXX. This was delayed to XXXX XXXX. Late in the afternoon of

XXXX XXXX, we were notified that the closing would be delayed for an unknown

time period while NVR Mortgage awaited receiving tax forms that we signed off to

be ordered on XXXX XXXX. While we waited for the tax forms, they also contacted

us requesting other forms, some of the forms had already been sent previously.
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We finally got word that the tax documents had bee received on the XXXX XXXX,

BUT they still needed more copies of bank statement, to justify the paying off of

bills with the proceeds of our sold home, and other forms in order to complete the

process and go to underwriting and the a XXXX hour audit. On Tuesday, XXXX

XXXX, we were finally contacted that we would be closing on XXXX XXXX at

XXXX and an email stating that we needed to bring with us to closing a certified

check for {$6500.00}. We have done a lot of research on this process and this is a

standard practice of NVR Mortgage XXXX, VA office. Many other customers have

dealt with this occurrence of changing the agreement at the last minute trying to

squeeze us knowing that the move out date of our current house is XXXX XXXX,

in 9 days. It seems that by questioning us on our funds at such a late date that

they are seeing how far they can push us for the funds that they think we have

available.

XXXX XXXX sold our XXXX Mortgage to Green Tree Servicing LLC a few years

back. I 've been reading about harrasing calls for collecting payments and we most

definately agree, they were so rude and demanding. Their calls would always start

out " could I speak to XYZ '' and you respond " this is '' and the next sentence

would be " do you want to keep your home at XYZ '' ). Really, what a very

offensive comment on your XXXX call requesting payment information. I recall

many times I commented that they put their efforts towards collecting from true "

past due '' customers and not us when we did n't miss a payment in a 30 day

window ). They would go so far as calling on the due date if it did n't arrive and ask

where 's your payment, what 's the check number, why did n't you mail it in time.

XXXX conversation we specifically remember that was so wrong on their behalf.. I

questioned them as to why they continue to call every month without allowing us

the 14 day grace period before it 's past due. I was told Green Tree is a collection

agenecy not a mortgage company so no grace period is allowed, which I found to
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be very concerning as my loan was definately connected to my home mortgage for

colateral. Last year, XXXX sold our primary mortgage to Green Tree as well so I

'm concerned what the future may hold for us if our payment does not arrive on or

before the " due date '' and no grace period allowed ( according to GreenTree

representatives ). I do have to say for a professional lending company, they have

no professionalism in their business tactics.

We just recently paid our XXXX mortgage in full with GreenTree so we could have

the harrassing stop every single month, no matter what the date was and we did

not feel they deserved XXXX in interest to support wages for that kind of customer

service. If I had the finances I would pay my primary mortgage in full as well so

GreenTree receives no interest from us ( but we currently do not have the

resources to pay it in full ).

I sent a request for information to Chase and they are refusing to answer all the

items that I am entitle to. The Executive office from Chase is also refusing to send

Correspondence to the appropriate person and address as indicated in my third

party authorization. I do not want to miss important information.

I am currently having XXXX issues with RCS : 1. Their inability to honor my

requests to remove PMI from my loan. I 've sent a couple of requests via fax (?!? )

to their Correspondence Department to have PMI removed since I have satisfied

their requirements. At no time have they honored my request and have even told

me they never received my last XXXX requests. As a result of their ineptitude the

most recent payment for XX/XX/XXXX has not been applied to my account which

of course made my XX/XX/XXXX payment late ... here comes another late fee. 2.

They received my XXXX payment on XX/XX/XXXX for a XX/XX/XXXX due date

and they did not apply it to my account until XX/XX/XXXX, thus making the

payment late. They then charged me a {$130.00} late fee due to their inability to

apply my payment timely. They are not acknowledging their error and refuse to
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credit back the late fee.

To whom it may concern : On or about XX/XX/XXXX I called Citi Mortgage in order

to make a request for the canceling of the PMI in my home mortgage. On XXXX I

received correspondence from Citi Mortgage and it stated that as a requirement of

the canceling of the Principle Mortgage Insurance ( PMI ) in my mortgage loan that

my loan to value ( LTV ) would have to be at or below 75 %. This is in

contradiction of the information given on the Consumer Financial Protection

Bureau 's web site which states : These rules apply to mortgages closed on or

after XX/XX/XXXX. Federal law generally provides XXXX ways for you to remove

PMI from your home loan : canceling PMI or PMI termination.

( My loan closed after this date ) The Homeowners Protection Act gives you the

right to request that your lender cancel PMI when you have reached the date when

the principal balance of your mortgage is scheduled to fall to 80 percent of the

original value of your home.

( It goes on to say ) Even if you do n't ask your lender to cancel PMI, your lender

still must terminate PMI on the date when your principal balance is scheduled to

reach 78 percent of the original value of your home.

I want this benefit and upon pointing this out to a Citi Mortgage Representative #

XXXX on XX/XX/XXXX to no avail I was told by her that 75 % is the rate at which I

can obtain the canceling of the PMI in my mortgage lo

In XXXX of 2015 I offer to purchase a short sale of property with Bank of America

after submitting all the documentation the contract, short sale agreement sign by

both parties the bank send a counter offer which was accepted, waited for about a

week to find out through equator that the negotiator have shut down the deal

because he said he tryed contactingthe seller and due to lack of respond he

closed the deal, and have us resubmit the whole short sale offer. We went through

the whole process to find out after a month that the deal was dead beacuse the

Page 2957 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2958 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank AL 362XX Web

Bank of America FL 330XX Web

Page 2959 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/06/2015 Closed with explanation Yes No

Consent provided 04/27/2015 Closed with explanation Yes No

Page 2960 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1364022

1348057

Page 2961 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/15/2015 Mortgage FHA mortgage

05/26/2015 Mortgage Conventional fixed mortgage

Page 2962 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 2963 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



negotiator made the determination that the transaction was not an arms-length

transaction due to the fact that a real estate agent was not used nor that the

property was listed in the XXXX but instead in XXXX. ( by the way the saling price

agreed upon was above the maket value of the property and no relationship

whatsover with the seller making the transaction an arms-length ). Now in order to

sale the property the seller have to re-list the property with a realtor which will

increase the cost of the transaction, and to make matters worst I could not

purchase the property as per policy of Bank of America.

I have a mortgage with M & T bank on my home that I have lived in since 2009.

We received several marketing letters from M & T bank via XXXX regarding

possibly refincing our loan to get a lower interest rate and payment. I called to

inquire about this and was told by the loan officer I was working with that I should

be able to refinance my loan and save at least XXXX per month depending on

what our house appraised for. They took a payment from me of XXXX including

XXXX for the appraisal and XXXX for an application fee. They hired an appraiser

who came out and did an appraisal that their underwriter " rejected ''. I was never

notified that the appraisal was rejected. XXXX said that she called my cell phone

XXXX. that is not true there were NO missed calls for VM from her or anyone else

that week. She also said that I was mailed a letter, I never received it. I asked

about getting any of my money back and was told I could not. They ended up

telling me they could not offer to refinance my property. I feel like they just stole

XXXX from me by taking an application fee that they never intended to do anything

with and XXXX for a worthless appraisal.

I have had this mortgage since XX/XX/XXXX. My rates have been as high as 14 %

during this time.I have had struggles with the payments as a result of the economy

and the drop in real estate sales over the past few years. The predatory rate that

still exisits on my mortgage has not helped matters any. My rate is still XXXX or
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XXXX points above market rate right now after XXXX modifications. I owe almost

as much as I borrowed XXXX years ago. This is even after they claim they

charged off {$120000.00}, which is also unfair action, given that I have to file that

on my taxes and pay almost {$30000.00} in taxes that I can not afford. It is obvious

that Chase does not want to make my home affordable for me although I have

paid extreme predatory rates for years now. In addition, my loan is illegal to begin

with, as it was originated from an unlicensed lender. ( XXXX XXXX XXXX ), now

out of business and no NC loan license. It has been sold to XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX, EMC Mortgage and now Chase. Precedent has been

established in NC that mortgage loans originating from unlicensed companies or

even individuals are subject to cancellation by the state of NC. I have tried to do

the right thing in not filing suit on those grounds. It is doubtful that this loan will

pass the smell test for securitization. I have worked along with Chase to modify

and make arramgements that have not been in my best interest financially, and

keeps me in a bind. My payments have been as high as {$4500.00} per month. (

when had variable rate ). The most recent payment arrangement that was offered

to me this week is a prime example. I am already financially challenged and Chase

wants a $ XXXX downpayment and ober XXXX per month. I have done extensive

repairs to my home and want to keep it. It still has foundation settling that XXXX

XXXX estimated in XX/XX/XXXX for over {$30000.00}. It has since gotten worse

and many of my doors will not close properly and the fireplace is separating from

the wall. This impacts the value and safety of my home. The value that has been

placed on my property during this modification process is inflated because no one

has been inside or on the grounds to see the problems. I have been disqualified

unjustly for a decent modification because of false information on the appraisal.

The homes in my area are older, not energy efficient and stay on the market on an

average of XXXX years or more. The comps used in the value are out of my comp
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XXXX XXXX, XXXX XXXX!

From : XXXX XXXX, cell # XXXX Address : XXXX XXXX XXXX XXXX, Md. XXXX

Subject : HAMP Incorrect Denials/Unlawful Foreclosure Practices/Dual-

Tracking/Robo-Signing/Fraud by Loan Servicer and Lawyer Foreclosure Mills..ect..

XXXX XXXX XXXX, I am writing to you in the hope of finding much needed help

with the situation I find myself in at this time. I did n't realize as the average

American Homeowner that I could ever find myself in a situation of facing an

unjust foreclosure. I thought that this situation was happening to me only, but since

I started to look for much needed assistance, I have come to realize thousands of

American Homeowners share my same story to varying degrees. I will try to get

straight to the point but there is just so much wrong with what the Loan

Corporations and the many other entities are doing to us. Please bear with me as I

try to stay on track.

My situation started with a refinance of my mortgage that closed on XXXX XXXX,

XXXX at XXXX XXXX in XXXX XXXX Md. The broker was XXXX ( I may not have

names exact ) and my home is located in XXXX XXXX Md. I believe my refinance

was XXXX of the many predatory loans being pushed unknowingly on

homeowners at that time. I was approached on several occasions by XXXX XXXX,

an agent of XXXX of XXXX XXXX Md. XXXX XXXX told me that it was a great

time to refinance existing mortgages and to put oneself in a better financial state if

acted on sooner than later. This went on for a few months until I finally agreed to

see and listen to what she and XXXX had to offer. She provided several

documents leading up to a closing such as Good Faith Statements, XXXX XXXX,

types of loans, all with differing rates and amounts, too much to keep track of.

Needless to say conversations day to day with XXXX XXXX differed from the
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previous day, it was very confusing, but she swore she knew what I needed and

could provide the best refinance in my favor. Myself, not especially experienced in

the field of financial mortgages gave XXXX XXXX along with XXXX faith in doing

what was in my best interest and according to them, they were the experts in this

field and could be trusted.

Obviously I was naive to the illegal practices going on and in reality I would never

have expected these types of activities from the many large corporations and that

they were actually getting away with what they were doing to the many citizens of

our great country. It was just way too big, something really hard for me and many

others to wrap our heads around!

At the time leading up to my refinance I had never been late on my mortgage

responsibilities. Bottom line, purchasing and owning your own home was the

XXXX dream. At closing all information provided to me prior to, was not what was

presented to me at the table. We should have walked in hindsight but we were

encouraged and pressured by XXXX XXXX and the XXXX closing agent that any

discrepancies were to be easily fixed. There were also many undisclosed

differences that I would not have even picked up on or expected under the

situation.

XXXX XXXX of XXXX Now looking back during this nightmare, I am now

becoming aware of the deceit and illegal activities that are today still running

rampant throughout the different states. All stories/cases too alike, to spread out,

to be considered just a coincidence. What is going on in our country to too many

hardworking American Homeowners is no less than theft of our homes and the

lining of pockets in big Corporate America. Reading the ongoing court litigations
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and Judges Opinions, I have come to conclude that some are starting to get it

while others wrongly think it is the homeowner trying to get over, to get a free

home, really? My XXXX XXXX is high now, ( CONTINUED )

I had an FHA mortgage which I think uses deceptive marketing techniques and

fraud as a basis for concealing the total cost of the mortgage. First of all, there was

no way to cancel my mortgage insurance despite my loan only being XXXX % LTV

because I refinanced the mortgage for a lower rate and it has a mandatory 5 year

MIP payment from the time of refinance regardless of the value of the home. We

recently sold the house and now found out we have to pay the entire month 's

interest despite closing on XX/XX/XXXX. This resulted in a charge of {$810.00} of

interest regardless of closing earlier in the month.

This is to inform and note that I received a very unpleasant phone call from

Servisolutions representative XXXX XXXX XXXX on XXXX XXXX, 2015. XXXX

contacted me in a very threatening aggressive and demanding tone requesting

what he stated were missed mortgage payments while chewing in my ear. I

informed him that I had sent XXXX XXXX 2015 payments together. He asked

several times why are my payments late? I explained that I had already contacted

Servisolutions regarding my mortgage transfer and why was it transferred. I

explained that I was advised to wait until I received confirmation from SS stating

they are officially my new mortgage carrier, and then submit payment to avoid

sending multiple payments to different agencies. XXXX made no gesture to offer

any concerns as to ask me was everything OK with me or do you have our correct

information to send your payments to. He informed me that my credit report was

being affected right now. I replied, I thought I had a grace period while account

was in transition. He continued to make his statements and not have concern

about my statements. He also stated that our job is to handle these new accounts

and get these payments on time.
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I asked for his supervisor and he stated asking me why I wanted to speak with his

supervisor. I informed him that I wanted to speak with someone more positive

because I was receiving a negative tone with him while he was even chewing gum

or eating something because he was chewing in my ear. XXXX XXXX came on the

phone stating so XXXX XXXX you sent XXXX payments in, and when did you

send them in the mail? I asked her could she please identify herself because I

asked to speak to a supervisor. Only at that time did she identify who she was. I

explained to her the situation I experienced with XXXX, which I found his name out

later. XXXX made no mention of apologizing for the experience I had until I spoke

to her about an apology. I addressed her by stating I see why customer services

representative XXXX XXXX XXXX act the way he did towards me because that is

the way the supervisors act. XXXX transferred me to XXXX 's phone voice mail, I

got no return call until I called back to mention to another customer service

representative ( XXXX ) who was very polite. She shared that she was new to the

company and I stated that 's why you are so polite. I shared my concern with her

and then XXXX called me back. He had the same attitude as the other

representatives. He started exclaiming to me how many letters servisolutions had

sent out to my address. I really would like to know - could you sell the loan to

another agency or could I just apply to another agency to assume the account.

These experiences I experienced today were very very disturbing to me knowing I

have to work with this company for 30 years. What if I really needed their support

and I was in the hospital or something? They would not be helpful.

I checked the reviews on Servisolutions ; they are not pleasant towards

customers. Please inform me on how to have my account changed to another

service provider. Even to this day, I have not had any contact from the provider
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stating any apologies for the encounter.

Old case # XXXX we had this resolved. Same bank different complaint. Equity line

modified, term not principal even though the house was appraised {$77000.00}

less then the new equity line. I think they beat you until you will take anything after

fighting for 3 years. The new complaint is I had to obtain a lawyer to tell me to stop

paying PNC or they will not respond I had to ruin my credit. I asked them after it

was al said and done what do I have to do to make my new loan current. They told

me I would be on a trial bases for 3 months. I asked if I could make XXXX

payments early to get current earlier. They said yes. I made XXXX, XXXX and

XXXX payments XXXX XXXX. I was imfomed the following week that XXXX

payment went into XXXX and my other XXXX payments went to principal and I still

owed XXXX, XXXX and XXXX. I have been abused by this bank for 3 years. I

would like to meet with someone from your agency to discuss this in person.

Regards, XXXX XXXX

XXXX major issues that have been poorly handled by this institution.

Rate lock - From what I understand, they set the expectation with you that they

had secured your rate when they had not and it was actually floating. If I am

correct, this costed you some money when it was finally locked.

Zoning Issue - I know very well about this as I helped you resolve it. If I recall, the

unit is in a building which was categorized non-conforming due to the possibility of

not being able to rebuild in case on catastrophic damage. This lender was unable

to solve this and only when I worked through a colleague in Florida was it

determined that a waiver letter was acceptable. Based on our discussion, you

shared this solution with them and they sorted it out, but they should have been

able to resolve without delay and inconvenience to you.
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DTI - In our last discussion, you are now telling me that they are scrambling to

resolve a DTI issue resulting from confusion on which debt is personal and which

is associated with your business. This should in no way be a last minute issue and

should have been resolved at application or after approval, at the very latest. I

have not yet reviewed your commitment letter, but I would request it from them as

it would have to address this or they are altering a committed deal which is not

allowable. In short, if they approved you and told you what they need to close, they

can not add items unless your financial situation has changed.

Blown Dates - Throughout the process, they seem to be stringing you along with

consistent unmet promises for dates of approval or issue resolution. This has

eliminated your ability to find alternate financing further jeopardizing your

transaction and money.

Ocwen Home Mortgage has been assuring customers that they are paying out

their escrow to their Home Owners Insurance Companies, but are not doing so. I

have had multiple contacts with the company, to which they do not update that I

have called stressing the importance of this being paid.

In contact with my Home Owners Insurance Company ( XXXX ), they have told me

that Ocwen is notorious for not paying their homeowners escrow. I believe they

are doing this for financial gain. Since HomeOwners Insurance is a contingency on

a loan, Ocwen does n't pay a 3rd party, because if I lose my insurance ( which I

did temporarily due to their negligence ), I automatically get enrolled on Ocwen 's

very expensive Home Owners Policy.

I was forced to pay out of pocket for my Insurance, even though my money is in

the escrow account. Now I want my money back from Ocwen, and they are

pretending that they have no knowledge of my request every time I call.
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They are able to keep my money and not pay me back, but if I keep my money

and do n't pay them the due mortgage until they refund me, then I lose my house.

This is XXXX banking at it 's finest.

Iwas paying a mortgage company called nation star and wasput into foreclosure It

was supposed to be service by BAC home lending I would like to know in writing

when did XXXX XXXX start servicing the loan and when did she stop in writing. I

was told she did not service the loan any more when I called her inXXXX of 2015.

In an attempt to pay off my loan with Ocwen, I sent XXXX large payments to the

institution on XXXX XXXX that would have decreased my loan amount to within a

couple of hundred dollars ( you can not send XXXX payment that exceeds 80 % of

the loan balance so I broke the payments up into XXXX XXXX. I scheduled the

payments for the same day because I did not want any interest to accrue. After a

few days, I noticed where the XXXX payments were withdrawn from my bank but

that my Ocwen balance had not changed to reflect my XXXX payments. I called

Ocwen on XXXX XXXX to ask about the payment. The Ocwen rep explained that

because the XXXX payments were scheduled for the same day, that it exceeded

the 80 % max limit. I asked Ocwen to return my XXXX payments. The rep said it

would take XXXX business days. I called Ocwen back on XXXX XXXX when my

funds had not been returned to my bank account. I gave them my account number

and routing number to my bank, information that I am sure they already had since

my monthly mortgage payments are debited from my account. They asked me to

wait a couple more days. I called Ocwen back on XXXX XXXX. The rep asked me

to be patient and assured me that the funds would be returned by XXXX XXXX.

There were no funds returned to my account on XXXX XXXX. I called Ocwen

again. I was asked to wait 40+ minutes on hold while the Ocwen rep put me in

touch with an escalation specialist ( ES ). The ES told me that my funds would be
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reurned within XXXX hours and that he had put it in as a priority because I had

called so often. There were no funds on XXXX XXXX. I called Ocwen again to see

if there was a problem. There was. After speaking to a rep and another ES, I was

told that my funds could not be returned to me! The ES said that he did not see my

funds! He claimed to put me in touch with someone who XXXX be able to address

my concerns. So that 's where I am now, on hold waiting to speak to yet another

person! This is a significant amount of money and I fear that Ocwen is trying to get

away with keeping my XXXX payments!

I 've had the unfortunate experience of dealing with this company for the past few

years and the past few months have been a true nightmare and it does not seem

to me that what they are doing are ethical or even legal. I 've tried to escalate my

issue and the representatives on the phone consistently refuse to allow me to

speak to a supervisor. I believe they should be sanctioned.

It all started with a loan I received from my State, Florida from the Hardest Hit

Fund. This loan is from the funds from the program in states that were most

effected by the Housing meltdown and the program is designed to help home

owners who are underwater with their mortgage who have been current on their

mortgage payments for the last 24 months. I received a {$50000.00} loan from the

State to be used toward my principal and it went directly to the mortgage

company, Seterus.

Funds were received on XXXX/XXXX/15 and Seterus placed the funds in a "

suspense '' account. When I received my statement from Seterus and I saw that

the funds were not used toward my principal, I called Seterus and the

representative informed me that the funds were received and has not been

processed but to rest assure that funds were going to be applied toward my

principal and not to worry as I also informed them that I intended to send additional

fund toward my principal. Days later, I received a XXXX package from Seterus
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with a letter indicating that I was over 30 days late in my mortgage payment and

that I needed to go through a loan modification. I called Seterus right away to find

out what was going on. At first the representative was trying to tell me that I am

behind on my payments and needed to complete a loan modification packet then

the representative eventually agreed that I was not late and that they are working

on processing my funds from the State.

For the past couple years, I 've had automatic payment ( ACH ) setup with Seterus

for my monthly mortgage payment and I noticed that the money was not taken for

the month of XX/XX/XXXX. When I called, the representative then they told me

that the ACH has been turned off. The representative also told me that my

XX/XX/XXXX payment was not received, after much review, the representative

concluded that the payment was taken from my bank account and was place in the

" suspense '' account along with the {$50000.00} however my mortgage account

was showing as past due because these funds are in a suspense account. I had to

make my XX/XX/XXXX mortgage payment over the phone with the representative

because Seterus turned off my ACH and the rep also wanted to charge me for

processing the payment over phone despite the fact that Seterus decided to turn

off the ACH without any notice. At this point the rep informed me that I had to sign

a " recap '' letter from Seterus so that they can process the {$50000.00}. The rep

could not tell me when I would receive such letter and she added that I needed to

continue to make my mortgage payments or I would be in jeopardy of losing the

{$50000.00} that I received from the State and that late payment would be

reported to the credit bureau. Rep stated that because my mortgage payment is

current at this point, it would not negatively affect my credit.

A few days after making my XX/XX/XXXX payment over the phone with the rep

plus an additional payment of {$500.00} toward my principal, I checked my

Seterus account, I saw that the XX/XX/XXXX payment was also placed in the "
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suspense '' account and my account was showing as late. Once again, I called

Seterus, the rep informed me that because there is so much money in the "

suspense '' account my mrotgage payments will not be processed and that until

the " recap '' letter is signed, Seterus will not process the funds. Representative

could not tell me when Seterus would send this letter. I 've check my credit report

and Seterus has reported me as being 2 months behind.

Got my initial mortgage refinanced in XX/XX/XXXX.

Mortgage company wo n't allow auto XXXX payment without going through a third-

party vendor. However, the third party vendor providing the service is not free.

Though XXXX owns my loan as of XX/XX/XXXX.

We purchased a new home from XXXX XXXX in XXXX of 2013. They have their

own lender and we used XXXX XXXX Mortgage. They sold our loan to Nationstar

Mortgage about 5 months later. Our closing documents show that a portion of our

payment into escrow would go towards paying property taxes.

We are currently trying to refinance our mortgage and we are unable to because

we have been told that Nationstar has not been paying our property taxes to XXXX

county. I have tried to find out what has been going on with Nationstar and I 'm

getting the run around, being told that we are tax " exempt '' I have no idea where

they could have gotten that information. Our original loan was sold and I feel there

is a violation of RESPA within that transaction.

Ocwe increased my payment by XXXX starting XXXX/XXXX/XX/XX/2015 I asked

them to justify the increase. They claimed it was for an escrow shortage. They

showed a negative XXXX for last year 's escrow. I sent my payment and sent

XXXX towards my escrow until they responded. Ocwen asked for XXXX and some

change. Meanwhile I already sent another XXXX towards the escrow shortage. By

another letter they asked for XXXX. I sent the balance of XXXX. I received a call

on XXXX/XXXX/XX/XX/2015 and Ocwen said my adjusted payment was not my
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former payment of XXXX as discussed when I XXXX inquired but the payment is

now XXXX a month reflecting a larger escrow amount and asked when I would be

sending it even though my account is current. My payment they said would not go

down. I lost my patience asked them to check their math and hung up. I sent

XXXX for XXXX XXXX XX/XX/XXXX payment. I need assistance sorting out the

inconsistencies. Thank you

In XX/XX/XXXX, my family relocated to XXXX, XXXX from XXXX, XXXX. We own

a home in XXXX and decided to rent it out. With the cost of moving, difficulty

finding a tenant, and the financial burden of unemployment of my long time partner

and father of my children, we found ourselves XXXX payments behind on our

mortgage. Chase Bank, my mortgage company, referred us to a loan specialist

who recommended a loan modification. At that point, I was left with no other

options as they would not accept XXXX payment, only XXXX, to bring the loan

current. They also assured me this was in my best interest for our current

situation, considering we were in financial distress and likely would be for several

more months. I admit, the idea of a reduced mortgage payment for 6-12 months

was appealing. We were sinking and needed the financial relief. I did not know that

this process would lead to 7 months of unending stress, nor did I know my house

would go into foreclosure. I was told this would keep my house out of foreclosure.

And that was just XXXX of several instances of total misinformation. Others

include : 1. Chase does not refer to a loan specialist until XXXX payments behind ;

we were XXXX. 2. We have a XXXX and the house is not our primary residence.

This was discussed in the XXXX conversation with the specialist. This fact

disqualifies us for a modification, yet Chase allowed the process to begin and

continue for 6 months. 3. The whole process was very disorganized. I only spoke

with my assigned loan specialist about XXXX times. She was never available so I

spoke with someone different every time, each of which requested different
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documents and information. 4. The XXXX specialist I spoke with recommended I

send " what you can '' during the process. We did. Chase returned my check. 5.

When the process became too much, and as I watched hit after hit to my credit

report, I decided to borrow XXXX payments and bring the mortgage current. The

loan specialist advised me to not pay because it would opt us out of the

modification process, and, again, assured me this was in my best interest. 6. Upon

denial at the end of XX/XX/XXXX, my assigned specialist, who I had not spoken

with in several months at this point, called and stated that my payments ( I believe

she said around {$5000.00} ) was due on XXXX XXXX. Subsequent calls to Chase

verified this was not true, and a completely " made up date. '' XXXX that week.

Awful. 7. After that week, I finally spoke with someone else at Chase that stated

my total owed was around {$9000.00}, which included foreclosure fees. Nobody

ever mentioned these fees as I was told my house would not go into foreclosure.

Then another rep quoted around {$7000.00}. I spoke with a lawyer that

recommended I get it in writing before I pay. Chase wanted me to pay the amount

without a statement. I thought that was strange. 8. It took til XXXX XXXX to

receive the reinstatement quote. Of course, it contained a completely different

amount. I paid {$6100.00} on XXXX XXXX, the full amount to bring my mortgage

current through XXXX XXXX. 9. Chase has called me XXXX times since XXXX

XXXX. They say I am behind XXXX payments, as they can only locate around

{$4000.00} of the money I sent. They 've lost my money. 10. All this would have

been avoided if, during my very first conversation with Chase, they had realized I

was not even eligible for a modification. XXXX rep I spoke with said they would n't

have known unless they looked at my mortgage information. What? As my

mortgage company, I trusted that they did that.

The stress, anxiety, financial ruin, and burden on my family this has caused is

unforgivable. I am physically, emotionally, and mentally drained. Not to mention,
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financially drained as well.

Bank Of America and XXXX XXXX XXXX XXXX is blocking the refinancing of my

mortgage with XXXX. Even though, I only have a XXXX mortgage with them. They

are claiming I have an equity line or XXXX mortgage with them in the amount of

{$93000.00}. I have never requested an equity line or a XXXX mortgage from

either of these entities. Yet they are refusing to let my refinancing proceed.

Previous lender ( XXXX ) offered mortgage rate reduction service for a fee % of

outstanding balance with a maximum of {$1500.00}. I wanted to open my new

mortgage with USAA because I liked them for banking however I would only

switch if this service were offered. When I started the process of buying a new

house this summer I confirmed with my USAA processor that USAA offered a

similar service to that of my previous lender. Because of this I opened a loan with

USAAIn XXXX of XX/XX/2014 seeing that rates dropped I contacted USAA

mortgage department to reduce my rate. XXXX XXXX said that this was not a

service which USAA offers but they could handle it through the loss mitigation

department. I talked to several people in the loss mitigation department because I

thought this was the wrong department. Every person I talked to said that loss

mitigation was the correct department, even though I was not at risk of defaulting.

They said I just had to fill out the paperwork and jump through the hoops and I

would be able to reduce my rate. After submitting all the paperwork, on the final

step of my processing, my loss mitigation processor XXXX told me that a loss

mitigation was the incorrect service for my situation. He sent me to XXXX XXXX

who I talked with and we decided the best solution would be for me to do a

mortgage refinance and have USAA cover/offset some of the costs. I was

forwarded to XXXX XXXX, of USAA Mortgage to handle this, who then sent me

back to loss mitigation who then sent me back to XXXX at USAA Mortgage. Each

department will not handle my rate reduction and says the other department is
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responsible. They will just send me back and forth with no resolution.

This is very unethical because I was offered and purchased a service ( mortgage

rate reduction for & lt ; {$1500.00} ) which USAA will now not provide. = XXXX

Due to a financial hardship when I purchased and had installed a new furnace I

requested a loan modification in XXXX XXXX through XXXX ( XXXX ) with

IndyMac Mortgage Company. IndyMac requested from me the same documention

and information over and over again, with no resolution as of XXXX XXXX. Due to

the financial hardship my mortgage was behind by XXXX payments. Upon sending

my XXXX payment which was late the payment was returned. The lender was not

working with me, would not accept my payments and by XXXX XXXX I received

foreclosure documentation to be effective XXXX XXXX, XXXX. One week prior to

foreclosure I received a XXXX alternative trial loan modification with IndyMac in

XXXX XXXX on an original loan balance of {$72000.00} with a monthly payment of

{$700.00}. The trial loan modification required that I paid {$500.00} for XXXX to

XXXX and a permanent modification would be granted if I was in full compliance.

A full modification was granted in XXXX XXXX with an unpaid principal balance

now of {$77000.00}. There was an escrow shortage in the amount of {$1100.00}

with the monthly payment of this shortage to be paid over a five-year ( 60 months )

period. This monthly payment has been already included in the monthly escrow

payment. Review of OCWEN 's Annual Escrow Account Disclosure Statement

Account History now reflects a NewLoan Setup Fee and which there should be no

modification fee. This is not a new loan and assignment or transfer of this loan

from the previous servicer, IndyMac to Ocwen effective XXXX XXXX, XXXX does

not warrant the fee assessed to this loan. My escrow is to be used for taxes and

insurance and this servicer by federal lending guidelines are now violating fair

lending laws and are exhibiting predatory violations. Communication with OCWEN
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has been tedious and frustrating because I initially responded in XXXX and their

response in XXXX XXXX is as follows. Please be advised that the servicing of the

loan was relocated from XXXX Ocwen servicing location to another on XXXX

XXXX, XXXX, with a negative escrow balance of {$790.00}. OCWEN caused the

negative escrow balance when charged the NewLoan Setup Fee. This is not a

new loan and relocation from XXXX Ocwen servicing location to another is an

OCWEN charge not a charge to the consumer or customer. This act is predatory

and the loan modification clearly states that the escrow shortage on this loan is

included in my current payment. Additionally, my mortgage payment changed, in

XXXX, it was {$500.00} and in XXXX it went down to {$490.00}. OCWEN 's

attempt to assess 18 months later an unauthorized charge to my escrow that only

allows for taxes and insurance is a predatory act and blatant violation of Fair

Housing, Fair Lending and Mortgage Servicing Laws and is illegal. In summary the

prior Loan Servicer, IndyMac Mortgage Services verified that this is a loan transfer

effective XXXX/XXXX/XXXX and transfer of the servicing of this loan does not

affect any term or condition of the mortgage contract.

I am a customer of Specialized Loan Servicing and formerly of XXXX XXXX XXXX

vis a vis XXXX. I am the recipient of a {$27000.00} Dept. of Justice write down.

Approximately three months after SLS acquired my mortgage, my escrow account

was in the negative as a direct result of high taxes- water and property. I reside in

XXXX XXXX and we have the dubious distinction of paying the highest property

taxes in the state. In addition my water and sewage bills have increased for three

consecutive years by a whopping 15 %. Repairs to the infrastructure of an aging

city are not cheap.

Upon inception of the servicing of the mortgage, my note was {$1200.00}. It is now

and has been for several months at {$1500.00} with a {$48.00} late fee attached. I

was not given 60 days to prepare for the increase, nor was I presented a payment
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plan to make separate regular payments at a different time of the month to resolve

the negative escrow issue. Instead the high escrow payments were placed on top

of the mortgage, bundling them together for their convenience and forcing me into

default.

I am always stumbling to the finish line with a payment of no less than {$1600.00}.

Only about 14 % of my payment goes toward reducing the amount of the actual

mortgage. Furthermore, I am experiencing a 29 % increase in payment. I have

been harassed with breach letters, informed that I can enter an in-house

modification, and made to feel that if I fail to get my loan caught up, I will lose my

home. My experience with XXXX informs me of in-house modifications : they

increased before they decreased.

I am being made to believe that if I do not give SLS a whopping XXXX every

month before mid-month or XXXX later in the month that I will lose my home of

many years. I am two months and 3 weeks behind..

Ironically, the amount applied to the principle remains static at a measly {$220.00}.

My suspicion is that SLS is a subsidiary of some sort of XXXX, and customers who

received a XXXX XXXX. settlement may be unfairly targeted.

I am proposing a cure that involves allowing me to rebuild the escrow through

regular payments separate and apart from maintaining regular payments of XXXX.

Hi and thanks for your time ... we recently refinanced in order to take advantage of

the reduced FHA monthly MI premium and move from 5yr ARM ( originated with

same lender about 12 months prior ) to a fixed product. The monthly savings are

less than {$100.00} but the silver lining was ARM to Fixed. The day before closing

I received the following e-mail : XXXXXXXX , Funds to close is $ XXXX escrow

return is {$4400.00}.

Sorry about the funds to close but the difference it is made up in the escrow return.
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX PA XXXXOffice : XXXXTollFree : (

XXXX ) XXXX ext.XXXXFax : ( XXXX ) XXXXXXXXXXXXwww.usmortgage.com

XXXX $ XXXX at closing to save less than {$100.00} per month is a lot but the

promise of the escrow refund made it tolerable.

A few weeks later the escrow check was received in the amount of {$2200.00} ...

big difference.

We closed XXXX/XXXX/15 and I have been going back and forth with the lender

to figure out what happened for the past month and every contact ends with let me

look into it and I 'll get back to you ... then nothing until I reach out again.

We think we were misled and I ca n't say for sure but I do n't know if we would

have gone forward with the transaction without the inducement of the {$4400.00}

escrow refund.

Do we have a legit complaint?

Thanks again for your attention to this matter. Any guidance you can offer will be

appreciated. I 'm sick of going back and forth with the lender and then being

ignored.

Seterus mortgage company is the worst, most frustrating company. They have

increased their monthly premiums {$300.00} since XXXX XXXX XXXX sold me to

them. Interest rates are rediculus. Hard to reach a human being for any help. Have

been hung up on. They have screwed up on so many occassions ... so frustrating.

I tried to set up bank withdrawals which they screwed up, late fees acrued and

dock to my premium ( not my fault ). They tell me taxes must be in mortgage until
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XXXX % of mortgage is paid off, interest applied of 6.125 %.

XXXX, XXXX XXXX. XXXX, XXXX XXXX, mi XXXX XXXX

I am requesting your assistance with a Deed In Lieu issue I am currently

experiencing Bank of America. Due to my getting conflicting information on the

Deed In Lieu process with BOA, I am asking that any foreclosure be stop until my

issues have been resolved. XXXX XXXX XXXX XXXX with the Deed In Lieu

department initially stated to me that I qualified for a Deed In Lieu HAFA process

and my second mortgage lender would be eligible for {$6000.00} to help towards

settling any out standing balance with XXXX XXXX and I would be eligible for

relocation amount of {$3000.00}. On XXXX XXXX. a XXXX XXXX, Deed In Lieu

Specialist contacted me. She stated that I needed to provide BOA with a payoff

balance from XXXX XXXX and now XXXX XXXX eligible for amount 6 % off of the

principal balance or up to the XXXX balance. I then informed XXXX XXXX how

much the principal balance was {$43000.00} owed to XXXX. She stated that BOA

would offer {$2600.00} to XXXX XXXX instead of {$6000.00} and the relocation

amount would be {$2000.00} instead of XXXX. I told her what XXXX XXXX XXXX

had stated to me regarding both XXXX and my HAFA eligibility as it relates to

principal balance and relocation amounts ; and that I had already informed XXXX

regarding {$6000.00}. XXXX XXXX stated that BOA 's Deed In Lieu process would

take up to 90 days and BOA has a settlement agreement with DOJ that states

borrowers can only get {$2000.00} or {$7500.00} for relocation amount. She would

first have to get an inspector out to look at the property. I informed XXXX XXXX

that I had to move back into the home due to squatters break into my home twice

and on one occasions setting a fire on my back deck. Due to my health, I was

unable to maintain the lawn. XXXX XXXX stated to me that I did n't have to worry

about cutting the lawn because Bank of America source out a business that cut
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and maintain lawns on their behalf. An inspection was scheduled for Thursday

XXXX XXXX, 2015 at XXXX ; however, after waiting for an hour and half on the

day of my inspection, I had to call XXXX XXXX to what happen to the inspector.

Once the inspector XXXX XXXX arrived at my home, he informed me that he had

fallen asleep and forgot about the appointment. When XXXX XXXX finished

inspecting my home he informed me what need to be done before the Deed In

Lieu process can be completed. He stated to me that I needed to remove all

personal items inside the home, clear all debris, and cut the lawn. I told XXXX

XXXX what XXXX XXXX stated to me regarding cutting the lawn. On Saturday,

XXXX XXXX, 2015 while attending an event, I received a call from XXXX XXXX

stating he forgets to get me to sign the inspection papers from Thursday, XXXX

XXXX, 2015. I explained to him that I was out of town and would n't be back until

later ; however, he could email them over to me. XXXX XXXX asked me to text

him my email address. When I did not hear from XXXX XXXX, I text and sent him

an email.The next day I received a strange email that I thought was from XXXX

XXXX asking what information he forgot to provide me. So, I had to remind him

about our conversation on Saturday. Afterwards, XXXX XXXX wife informed me

that it was her.On Monday, XXXX XXXX, 2015, XXXX XXXX called telling me that

there again she is denying my Deed In Lieu request because the back steps on

the deck needed to be fixed. Even though XXXX XXXX the inspector does n't

reference anything about back step to my deck that needed to be fixed in his

report. What XXXX XXXX just brought this issue to my attention on Monday,

XXXX XXXX, 2015 and the inspection was XXXX XXXX, 2015. When I ask XXXX

XXXX for copy of the revised inspector'contract, she stated that she was n't sure if

she could. I very confused about what Deed In Lieu process XXXX XXXX is

following because I have two inspection reports alre

After several years of stalling, Shellpoint Mortgage Servicing finally agreed to

Page 3111 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better serve

Page 3112 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Shellpoint Partners, LLC UT 840XX Web

Page 3113 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/22/2015 Closed with non-monetary relief Yes Yes

Page 3114 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1342874

Page 3115 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 3116 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 3117 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



execute a deed in lieu of foreclosure. The deed in lieu was recorded on

XX/XX/XXXX and the mortgage satisfaction was recorded on XX/XX/XXXX by the

XXXX County ( NY ) clerk. After several calls and letters to Shellpoint, they are still

unwilling to provide documentation that confirms the closure of my account, to

correct the information on my credit report or to provide a XXXXfor tax purposes.

This includes several calls I made requesting a status, and most recently emails

on XX/XX/XXXX & XX/XX/XXXX and a letter that was sent ( and tracked ) to

several recipients on XX/XX/XXXX.

I have applied for modification for my home several time in last 1 year. My leader

had largely ignored my request. This time ( after sitting on my application for 2

months ) they finally responded to my request by asking me for some more

paperwork. Which i provided to them on time and they acknowledged that they

received it. Then, to my surprise they posted a notice of sale on my door. I called

and remained them that they are in violation of the California Homeowners bill of

right which clearly states that lenders are not allowed to double track foreclosure

and a review for a modification. They said they will look into it. Next day I called to

check on the status and they told me that I need XXXX more form. They emailed

me the hardship affidavit form to fill out. I immediately completed the form and

returned it to them. ( must remind you that this form was a very old 2009 hardship

affidavit from which is not required any longer since the new RMA includes it. But,

nevertheless, in sprit of cooperating and not wasting time to fight with them, I did

as I asked to do ). Next day again, I called to check the status and they told me

that they have closed the file and are moving to foreclose on my home. I again

reminded them that I have done as they have asked and why did they close the

file without review. They told me that they do n't want to work with me or help me

and are going to foreclose.

How could they do that? I thought we lived in a country with laws. I feel that they
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are discriminating against me because I am XXXX and do not understating many

financial matters and do not have financial ability to fight back. I fear that by filing

this complaint thru you, they will further retaliate by pushing forward and

foreclosing on my home making my children and I homeless. Please help me.

HelloI recently applied for a refinance on my home mortgage. from Green Light

XXXX XXXX and division of Nation Star Bank. After many weeks of working on

forms and sending documents to them. I was told we were going to close on the

loan. The mortgage do not pay on your existing loan. The mortgage did not

answer my calls. Then Nation Star wanted there late fee.

After my first inital complaint ( XXXX ) I was contacted on my cell phone by

someone at WellsFargo. I missed the call and called the number directly back.

After speaking to the lady who answered the phone I was transferred to another

lady, only to be disconnected during that transfer. Luckly I had the phone number

and extension and called it right back, only to get a voicemail. I left a message and

it took 2-3 days for a recall call. After being told my home specialist was changed

from XXXX, who never returned my calls and was rude I was told I have an XXXX.

I called XXXX direct number and left a message on XXXX/XXXX/15 @ XXXX to

return my call. After not being called back I called and left another messsage on

XXXX @ XXXX pm.. I still was not called back. I left another message on

XX/XX/XXXX @ XXXX, finally I called again at XXXX using a different method

other than his direct line. Needless to say he answered. When he asked what I

needed, I explained I just wanted to know what was going on with my account. He

said I needed XXXX full payments or I could do a short sale or foreclosure. I had

explained how I had left him several messages and had left XXXX several as well.

I tried leaving a payment on XXXX voicemail a month or so ago since she never

called back. XXXX explained they can not take payments from voicemail. I was

never called and told that, so how would I have known. No one calls back nor do
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they care if a family is about to lose thier home. I had sent XXXX the paperwork

she requested when she was over my loan and even a letter explaining how my

husband at the time had lost his job. I have to wonder if by me doing these

complaints, is Wellsfargo is going to make this worse for me?

This bank does n't seem to care and after reading all the complaints online I see

why they get them. I do n't even know what to do or where to turn.

US Bank changed my billing address for my mortgage without notice and without

my consent to an address that is NOT and never has been my address.

Consequently I received no billings or statements of delinquency until I discovered

the error and pointed it out to US Bank in XXXX 2015 while doing my taxes. I want

all interest and penalties assessed as a result of their error refunded. Please note

the property address is XXXX XXXX XXXX XXXX XXXX XXXX, XXXX ( an

address which does NOT receive mail ). The correct mailing address is and

always has been XXXX XXXX XXXX XXXX, XXXX, XXXX. XXXX.

The incorrect address the bank started using for me in XXXX was XXXX XXXX

XXXX XXXX, XXXX XXXX.

I am required to have flood insurance for my mortgage. Because I have a

detached garage, I am required under the XXXX to have separate policies for the

house and the garage. The policy on the house renews in XX/XX/XXXX, the policy

on the garage renews in XX/XX/XXXX.

Each year in XX/XX/XXXX, Green Tree 's system kicks out both policies and

sends me a letter saying I do n't have enough insurance. In the past it 's been

enough ( though annoying ) for me to fax Green Tree the XXXX declarations,

reminding them of the different renewal timelines.

This year, I sent the declarations as usual in early XX/XX/XXXX after receiving the

first " your coverage is inadequate '' letter. But when I received another, more

ominous notice of inadequate coverage in early XX/XX/XXXX, I phoned and spoke

Page 3132 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3133 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp AZ 857XX Web Older American

Ditech Financial LLC WA 982XX Web

Page 3134 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/06/2015 Closed with monetary relief Yes No

Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Page 3135 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1363320

1393293

Page 3136 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3137 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3138 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to XXXX in Green Tree 's Insurance Division on XXXX XXXX. After doing some

poking around while on the phone with me, XXXX told me that they had received

the declarations I 'd faxed, but only XXXX policy had been updated in their system.

She told me that it was " now fixed '' so that my coverage was adequate ; they

would send a letter to that effect, and the outside coverage quote in the " lack of

adequate coverage '' letter they sent me would not go into effect.

In late XXXX I realized that I had never received the written notice that my

coverage was adequate that XXXX had said would be sent. So on XXXX XXXX I

called Green Tree again, this time speaking to XXXX in the Insurance Division,

who told me that my coverage was sufficient and she would send written

confirmation of this.

A couple of days later I received a " Notice of Placement of Additional Insurance ''

dated XXXX XXXX stating that Green Tree had purchased additional flood

coverage for me and I would be charged. The notice also stated that " We will

cancel any insurance we buy without charging you any premium, interest, or

related charged if you provide evidence of insurance ... no later than thirty ( XXXX

) days from the date on this letter. '' The same day I received a notice dated XXXX

XXXX titled " Receipt of Sufficient Flood Insurance '' and stating that " A review of

our records indicates that the flood insurance coverage for your property provides

the coverage required for your account. '' So it seemed settled.

However, XX/XX/XXXX I received my monthly statement for the payment due

XXXX XXXX and it showed Transaction Activity on XXXX/XXXX/2015 of {$63.00}

with the description " Insurance Advance Disbursement '' and a fee added to my

monthly payment of {$7.00}. I called Green Tree once again on XXXX XXXX and

spoke to XXXX in the Insurance Division. She could n't explain what the fee was

for but said it " appears to be a one-time only charge '' and that I could write a

letter requesting a credit. A couple of days later I received a letter dated XXXX

Page 3139 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3140 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3141 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3142 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3143 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/22/2015 Mortgage Conventional fixed mortgage

05/27/2015 Mortgage Conventional fixed mortgage

Page 3144 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 3145 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX stating " Per your request, this letter is to notify you that we are in receipt of

your evidence of required insurance ... '' but only referencing the policy that

renews in XX/XX/XXXX. The letter went on " Our records have been updated

accordingly. Any insurance charges added to the account will be reversed where

applicable. " But I just received my monthly statement for the XXXX XXXX

payment and it also shows the {$7.00} fee ( I assume they 're pro-rating the

{$63.00} over XXXX months ). I called tonight and spoke to XXXX who said she 'd

submit an inquiry to the XXXX XXXX and I should call in XXXX days for an

answer, but that she could n't advise me not to include the fee with my payment,

which is due before then.

This is entirely Green Tree 's error going back to XX/XX/XXXX when they deleted

my non-expired policy ( as happens every year ) then taken to a whole new level

when they received both current flood policies in XX/XX/XXXX but failed to update

my account information ( as admitted to me by XXXX on XXXX XXXX ). It 's been

months of hassle, and now a monthly fee which, while small, is completely

unjustified.

Purposeful misrepresentations, Abusive tactics, Obstructing Hamp modification.

Applied for XXXX refinance due to lost income.

1.Green tree representatives, kept pressuring for payments during loan

modification approval period, by using abusive language.

2.Would not give status of modification without payment of past due balance.

3. Misrepresented that we had to have our payments current for the Hamp review

committee to approve our modification4.Would not give name of supervisor when I

confronted representative about abusive behavior.

5. Called XXXX times per day during the Hamp trial period. To tell us that our loan

was in default and we needed to pay the outstanding balance.

I discovered that my mortgage servicing company records indicate that I am ahead
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in mortgage payments. I never intended to " pay ahead '' but have paid money in

excess of the minimum payment to be allocated against principal. I requested an

audit of the account and for an accounting of payments made and the allocation of

those payments since the servicing company bought the account from the original

lender in order to validate that payments have been properly applied. They state

that an accounting was sent to me and charged {$5.00} for this service ; however,

no accounting has been received. I have requested the information be emailed to

me. I have called on multiple occasions and written via the website internal

messaging feature. To date, I have not received the information sought. My

account information on the company website shows only minimum payments

received and applied to the account. The website provides only the last XXXX

months of payment information, despite a feature that purports to provide XXXX

months of information. I want more than XXXX months of information but do not

know exactly when they took over the loan. When I call, their automated

answering mechanism does not recognize my SSN which sends me into circular

query until I have exhausted all attempts. After this time wasting exercise in

patience, I am connected to a human who indicates my SSN is properly

associated with the account. I have notified the company XXXX of this problem.

The customer service representatives are clearly reading a script, are not helpful,

and refuse to transfer me to supervisory personnel.

I am trying to get a home loan with Private Bank and working with XXXX XXXX

since the XXXX to lock in my loan. She has been very unproffesional and my loan

amount and closing cost have changed over XXXX times. I orginially was receiving

a state sponsored grant and was waiting the extra 30 days to process this grant.

However, XXXX was n't aware of the techniqualities of the grant so a week before

closing she told me I was n't able to receive the grant and had to rework my loan.

Fast forward to closing, 20 minutes before closing XXXX sends me an email
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stating that I have too many credits and I need to bring an extra amount to the

closing. I called, emailed and received no response. You would think XXXX knew

this once the HUD statement was released or by her using her 20+ years as a

mortgage lender ( she tauted this many times ) she would have known the laws

and understand before 20 minutes of the closing that my loan was incorrect. My

realtor called her to try to settle it and they exchanged unpleasant words. I

received an email from XXXX an hour later stating that because she got into with

my realtor she is quitting my loan. At this point I have no idea when I am closing,

my things are packed and I am being kicked out of my apartment. The Private

Bank has n't returned my emails and I am in the dark. I do n't know what to do, so I

am sending this message in hopes that someone can help me.

I am a single XXXX XXXX mother of XXXX children and have fallenbehind on my

first mortgage payments to the XXXX XXXX XXXX XXXX XXXX, Trustee. My loan

is serviced by Shellpoint Mortgage Servicing. I haveapplied for a loan modification

and have supplied all the necessarydocuments, in some cases several times. I do

n't believe that I ambeing treated fairly or that my information is being properly

considered.

I would like your help in get a loan modification so that I can save myhome.

I had applied to Wells Fargo for a refinance of my current mortgage, held by Wells

Fargo. I have been in my home for 15 years and am current on my payments. I

was very open about my situation, XXXX years old, XXXX veteran, looking at

retirement soon, I have lost XXXX jobs in the past 10 years due to our economy

and am very much trying to keep my home and prepare as best I can for

retirement.

I have been working with XXXX XXXX XXXX of a local Wells Fargo branch, and

we were on the verge of setting a date for the refinance closing. I received and
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email from XXXX stating that Wells Fargo had told him that the VA had just

changed their guidelines and that as I had been late in one payment that they, the

VA, would not authorize a refinance of my mortgage. I called the VA directly and

spoke with a young lady named XXXX. XXXX was not aware of this restriction and

explicitly stated that the VA wanted to help veterans keep their homes and be in

the best financial position possible. When I informed various people of my

conversation with the VA, Wells Fargo changed their reason for not being able to

refinance my mortgage due to requirements imposed upon them by the Consumer

Finance Protection Bureau. Like many Americans I am basically living week by

week and the savings I would realize by being granted a refinance would be

extremely meaningful. My local Wells Fargo rep would like to move along with the

refinance, but Wells Fargo Corporate is telling him he can not. I have

spoken/communicated with the following Wells Fargo staff : XXXX XXXX, XXXX,

XXXX XXXX, XXXX XXXX and XXXX XXXX.

During the course of various conversations I have inferred that if I did not make

payments for 3 months or more that there were Government Programs I could

take advantage of. I do not want to get behind in my payments, I would just like to

get some relief thru a refinance at a lower rate.

My mortgage lender and mortgage loan servicing bank, both Flagstar Bank, has

mismanaged my home loan escrow account to the extent that they are raising my

monthly payment by {$190.00} per month after lowering it by {$100.00} just last

year. This is a 6.6 % increase in my monthly payment on what is supposed to be a

fixed interest therefore fixed payment! Their failure to adequately manage my loan

has led to a {$1300.00} shortage in my escrow account, which they are paid to

manage and maintain the balances needed to pay insurance and taxes. The bank

clearly does not know how to manage an escrow account.
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On XXXX/XXXX/2013 XXXX mortgage had XXXX of my mortgages : XXXX for my

principal residence and XXXX for an income property. XXXX took XXXX times the

mortgage on my principal property and none for my income property then they

said I did it. They finally verbally acknowledged they made a mistake but refused

to get the money back to the income property mortgage because it would be too

complicated. As a result my credit scored went from XXXX to XXXX as the new

servicing company was given the income property mortgage on XXXX/XXXX/2013

XXXX portfolio Servicing Inc. No XXXX wants to take responsibility and they all

refused to work together. SPS sends forclosure notices consistently. I call

XXXX/months and get the run around. What can I do?

I want XXXX to give the money back to pay the mortgage missing payment and

get all the penalties off and write to the credit bureaus with SPS and remove the

mistakes on my credit reports. Since then I can not apply for a loan or a credit card

or increase my business by getting loans.

My Mortgage Contract states that I have the right to request Primary Mortgage

Insurance ( PMI ) be eliminated once the principal balance is XXXX scheduled to

reach 80 % of the original value of the property ( the lesser of the contract sales

price or the appraised value of the property ). Ocwen Loan Servicing , LLC who is

currently servicing my mortgage, has also provided written documentation ( see

attached copy ) that once my principal balance reached 80 % l can eliminate the

PMI. As of XXXX XXXX, 2015, my mortgage principal balance will hit the trigger of

being below 80 % ( 79.9 % ) as the attached supporting documents detail. Ocwen

Loan Servicing , LLC has XXXX denied the elimination of PMI and is now stating

an arbitrary percentage of 75 % loan to value must now be met. This is in sharp

contrast to the written Mortgage Contract and contrary to Ocwen 's own stated

provisions.

Property Value : Contract Purchase Price - {$430000.00} Appraisal from Licensed
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NJ Appraiser dated XXXX XXXX/XXXX/2015 - {$430000.00} 80 % of lesser of

Purchase or Appraisal ( {$430000.00} x 80 % ) - {$340000.00} Principal Balance of

Mortgage after XXXX XXXX, 2015 Mortgage Payment - {$340000.00} Loan to

Value percentage after XXXX XXXX, 2015 - 79.91 % Since my principal mortgage

balance is below 80 % of the property value according to Ocwen 's own

requirements, there should be no question that PMI should be eliminated after

XXXX XXXX, 2015.

I have documented this and sent XXXX letters and E-mails to Ocwen and all have

been outright denied, even after I complied fully with all requests from Ocwen,

even obtaining a current Appraisal from a Licensed and certified appraiser at my

own cost. Your assistance in this matter is greatly appreciated as Ocwen does not

provide telephone numbers to reach anyone at their Headquarters facility to

discuss directly any issues/concerns.

Sincerely,

Wells Fargo Sold our Mortgage to XXXX when we were in default, Wells fargo

never gave us a servicing transfer notice, we found out that our mortgage was sold

when we began receiving letter from lawyer telling us our home was up for

foreclosure, well fargo never tried to help us save our home, when we called wells

fargo they said that we need to contact XXXX they no longer have our loan. this

have been a five year process, where we have been trying modifications through

lawyer, stopping sheriff sales, and they never event tolds us we can file

bankruptcy or anything, not we received a writ of possession for our home from

XXXX XXXX XXXX XXXX XXXX, but they are not the note holder no longer, XXXX

XXXX XXXX Sold our home back to Wells Fargo XXXX/XXXX/2012, and I do n't

know how when we had the sheriff sale postponed, I believe that my husband was

under a predatory loan, he was only making XXXX, I talked to someone from

Wells Fargo recently and they said our loan is in active foreclosure, but they are
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the XXXX, how can XXXX XXXX XXXX be requesting a writ of possession? and

they are not the note holder, unbelievable, they did not give us a chance the

mortgage company is not out here to help us Wells Fargo or XXXX XXXX XXXX,

our mortgage have been shifted around, for profit on both sides, I have just been

butting money out for nothing to lawyers trying to save the home and the lawyers

already new we had no changce, I would of filed bankruptcy a long time ago

before we got to the point of losing our home ... .we need help and answers, as of

now we are still in the house, but do n't know how long we got can someone help

us ... XXXX XXXX was a servicer of Wells Fargo , but they do not have the note to

the home, how can they get a writ of possession? when they sold the house back

to Wells Fargo.

After having several issues with this company paying the wrong insurance

company for homeowners insurance, and then making errors on my escrow

analysis and trying to overcharge, now they are telling me that I can not close the

escrow account and pay my taxes and insurance myself because this loan is on a

single family residence that I rent out and do not occupy in the state of California,

although according to the criteria they state on paper for closing an escrow

account I have fully met.

I decided to buy a home in XXXX XXXX. By XXXX XXXX, XXXX, I was signing my

XXXX mortgage paperwork. I had requested to SC XXXX XXXX ( who sold me the

house ) that my payment not be over {$600.00} but it was {$800.00} w/a promise

that I could reduce that after a year. A year later I find out I have a balloon

payment. I filed bankruptcy. I paid that off in 9 months. My mortgage kept going

up. I applied for and was put on a HAMP. My insurance went up after XXXX claim.

I got a new insurance carrier. My mortgage payments continued to go up. I tried

desperately to work with OCWEN who has my loan but to no avail. They have

charges on my account they wo n't explain. I have asked why my mortgage keeps
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going up. They said rates go up and escrow is short. My insurance premium was

less than {$1000.00} & is now {$2600.00} a year. Coverage is {$240000.00}. My

house is worth less than {$69000.00}. My payoff on my mortgage is {$65000.00}. I

have requested, since XXXX XXXX, to speak to my " relationship manager '' but

keep being told they are busy and not able to assist me. I submitted paperwork,

XXXX XXXX, XXXX, for a Short-Sale because I do n't know what else to do. But

now they are saying the process will take several days which means I will go right

into foreclosure. The realtor I have for the short-sale talked to them right after I did

and was told I CALLED AND REQUESTED TO CHANGE MY APPOINTMENT! I

then told her how they have told me several times they have no record of me

calling! I went online and found out they have several lawsuits filed against them

for the very things I am complaining about. I contacted my states attorney general

's office and they told me to file a complaint. My home loan started with XXXX,

then Homeward, then AHMSI, and now with Ocwen. Ideally I want to keep my

home. I have lived here almost 9 years. But realistically I can not afford to stay

here as long as my payments keep going up. In the meantime a short 3 weeks

after I moved in the bathroom tiles started falling off ; noticed the air did not work

upstairs nor in the XXXX bedrooms ; nails coming up through the carpeting ; was

supposed to repair siding and XXXX windows and remove metal spikes but did

not! They sent to property managers ( XXXX came XXXX ) who promised to fix

things but they did not follow through. To top it all off : The agency I work for has

not given me a cost of living raise in 5 years. So while all my necessities go up my

pay does not to the point my pay has dwindled due to health insurance and taxes

going up! Is there a complaint again SC XXXX XXXX? Is there a complaint against

the insurance company XXXX/XXXX?

I need help please and thank you. I appreciate your time!

I refinanced my rental property in XXXX 2015. In conjunction with the closing, I
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paid off my old loan, with Nationstar Mortgage, in full and on time. The payoff

check was received at the Nationstar mail room on XXXX XXXX, 2015 ( per XXXX

tracking ), well before the deadline to make a timely XXXX payment, XXXX XXXX,

2015. For some reason, Nationstar erroneously reported my payment as " late '',

and I recently discovered my credit score was negatively impacted.

I am now trying to secure a financing on a new home, but my credit score is

preventing me from doing so. My attorney and I have contacted Nationstar 's

customer service department nearly every business day for the last two weeks,

asking them to write a simple letter stating I made all mortgage payments on time,

I was never delinquent, and it was Nationstar 's error that led to my decreased

credit score.

I am currently in escrow on my new home, and every day that I can not secure

financing puts me closer to losing my contract. I have begged Nationstar daily to

write me the simple letter acknowledging their error, so that I can use it as

evidence of my improperly dinged credit score, and try to rectify the situation.

Despite the fact that it was THEIR error, and the fact that it is rapidly becoming

more problematic for me, Nationstar claims it has no ability to expedite the

processing of my complaint and " credit dispute '', and the customer service

department will not connect me to anyone who has more authority or power to

write the requested letter. More than a week ago, I was able to open a " credit

dispute '', which the customer service representative told me would be the only

way to get the letter I am requesting. Every time I have called since the dispute

was opened, the representatives tell me I have to wait up to seven business days

for a result. This is simply unacceptable! I may lose my contract on my new home

because of Nationstar 's delay in correcting their error - an error I only found out

about when I was refused financing on my new home!

I am frustrated, disappointed, and increasingly disgusted by the lack of
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accountability Nationstar has exhibited, as well as its lack of sympathy for ( or

even mere acknowledgement of ) the distress their error has caused me. I am

poised to lose my contract on a new home because Nationstar has dragged its

feet in the face of its SIGNIFICANT error.

I applied for a loan modification over a year ago. I have completed the package

three times and sent all require documents requested by the mortgage company.

Each time about three months into the process they closed the modification for

missing documents.

They do not response to email, fax, are phone messageXXXX mail. I call they put

me on hold for hours then they said call back in 5 days. Over a year it is

impossible to get a application in their system. They are raising my payment every

six months which raise my payments by XXXX. My loan is current so do not care.

On XXXX/XXXX/2015, I scheduled a XXXX time draft payment of {$470.00} to be

deducted from my XXXX Bank checking account.

On XXXX/XXXX/2015, a double payment of {$940.00} was debited from my

checking account causing my account to go into a negative balance. I immediately

called PennyMac Mortgage Company. XXXX XXXX, faxed a request to XXXX for

{$470.00} to be refunded to my checking account. Also, investigation # XXXX

opened. ( To date, I have not heard any status on this investigation ).

On XXXX/XXXX/2015, Called again, spoke with XXXX XXXX at extension XXXX.

Faxed the same request to XXXX to his attention.

XXXX/XXXX/2015, XXXX XXXX extension XXXX, she told me she would start the

refund. She would call at XXXX ( EST ) for a conference all to my bank to vfy the

debit would be honored, that no dispute was in process.
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XXXX/XXXX/2015, I called XXXX at XXXX after receiving no phone call. She

verified needed information with bank.

XXXX/XXXX/2015, Left voicemail with XXXX, no response.

Fees I am incurring so far ....

XXXX/XXXX/2015 Debit Memo {$6.00} ( {$610.00} ) Memo : SERV CHG

XXXX/XXXX/2015 Service Charge {$6.00} ( {$600.00} ) Memo : SUSTAINED OD

XXXX/XXXX/2015 Service Charge {$6.00} ( {$590.00} ) Memo : SUSTAINED OD

XXXX/XXXX/2015 Fee eNotice {$70.00} ( {$590.00} ) Memo : OVERDRAFT (

XXXX AT {$35.00} EACH ) I explained to XXXX XXXX who seemed to sympatize

with me that this issue is turning my world UPSIDE DOWN!!! I live paycheck to

paycheck like many Americans in today 's society. My account is overdrawn. I

have no money to live on, for gas, groceries, etc. I had to borrow money from

family to pay my bills with MONEY ORDERS. I am incurring fees that I can not

afford. THIS IS EXTREMLY UPSETTING AND THE COMPANY SEEMS TO

MAKE NO EFFORT TO RESOLVE THIS OTHER THAN CALLING MY BANK TO

ENSURE THEY GET THEIR FUNDS!!! HOW INSULTING!!!

I want a refund of {$470.00} for the payment that was debited from my account in

error plus {$90.00} for the fees that I have incurred from XXXX Bank for my

account being overdrawn. On XXXX, I was assured that I would receive a refund,

it has been 9 DAYS!!!!!!! Each day I am so upset & stressed out. It 's just not fair

that this company is getting away with this!!!

For almost XXXX ( XXXX ) months I have been trying to get information in about
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charges on our account that we feel are an attempt at XXXX payment the XXXX

XXXX months they would tell me that I nad to contact XXXX for that information

and XXXX told me that they sold the account to Caliber Home Loans and I would

have to get that information from them.All this time they would insist that I had to

pay over {$20000.00} and that they could not take a one month payment on this

account. Then for the next XXXX months they gave me a song and dance about

this account could not bee discussed because it was in a bankruptcy that had

been discharged in XXXX of 2010. It was n't until I had a friend, who happens to

be an attorney, call them. they told me who to contact for this information. In the

mean time they said they sent a certified letter in reguard to the payments

however we never received this letter. Then they said they sent it to the attorney

that I had call them, however he never received any letter either and that we had

to pay overXXXX to stop the forecloser process. And that they have until XXXX

XXXX to supply me with the information that we requested. We feel that this is an

attempt for Caliber Home Loans and XXXX to defraud XXXX CITIZENS. And to

date they have not sent the information, However they have sent a letter about

bankruptcy discharge as if it just accurred. and they have sent a person to take

pictures of our home. this means that they are more interested on legally stealing

our home instead of letting us resolve this matter and paying off this loan, aswe

have been trying to do.

We refinanced our home almost 2 years ago. At the time, I asked the BOA

representative how would we be able to remove the PMI from our loan. I was told

once the LTV ratio was below 80 %, I would be able to contact BOA and have

them remove the PMI from the mortgage. We recently reached the 80 % LTV ratio

so I contacted BOA to have them remove the PMI. I received a letter from them

stating in order to do that I would either have pay a {$440.00} appraisal fee to have

it removed immediately or wait and pay 3 more years of PMI to have it removed
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without an appraisal. I believe this is unfair because at no point in my conversation

with the BOA representative did he mention the loan had to be a certain age or we

would have we would have to pay an appraisal fee.

According to our PSA 's from the United States of America Securities and

Exchange Commission between XXXX XXXX and 90 days thereof there was a

merger of XXXX XXXX XXXX XXXX and Washington Mutual Bank FA. Also in

XXXX and XXXX of XXXX when JP Morgan Chase took over Washington Mutual

mortgage thenceforth they all used the practice of fraudulent means in securitizing

the loan. We have been fighting now for over XXXX years just to be heard. Here is

list of things I found out in my case but because of lack of income we were force at

times to accept whatever help was available. Now since XXXX of XXXX back

dating of assignments are being recorded therefore A clouded title has been

created and now we are being forced into a foreclosure of our property through

illegal means by the members of XXXX super banks evidence of movement and

missing assignments etc. We conclude that XXXX XXXX is the Master Servicer

involved in the transaction of our loan origination as the dates was change and

that our original loan was a repurchase We have also concluded that there is

fraudulent activity between all parties involved with our loan, this also includes The

Law Firm of XXXX XXXX, XXXX as the debt collector for each attempt of

foreclosure of our loan. This also may be construed by us the borrower that you

may knowingly or unknowingly be involved with this elaborate scheme of

racketeering which is called XXXX and the failure of XXXX in this well designed

package of laundering the funds.

Be advised that we dispute the validity of this debt and a great portion thereof. We

are exercising our rights as consumers to request verification of all assignment,

and the acknowledgement of who XXXX XXXX XXXX is as the agent of MERS
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that was involved with the FDIC insurance paid out on loan.An XXXX Known that

these entities share in a very elaborate scheme of theft.

Banks committing fraud upon the courts by stating they are the Holder and Owner

of the Note- when in fact -they do not own or hold the " original '' tangible Note.

Creating fictitious documents { Assignments, Affidavits, and Power Attorney etc }

Request homeowners to submit and resubmit loan mod paperwork multiple times

that pays the bank {$1500.00} each time. Falsely claiming legal standing by use of

names such as Trustee, Assignee, Nominee, Beneficiary, etc.Using fraud, false

statements and evidence to invoke the jurisdiction of the court ; Preying on the

ignorance of the court and homeowner ; Deceptively convincing borrowers to

agree to unfair and abusive loan terms or systematically violating those terms in

ways that make it difficult for the borrower to defend against ; Took out forced-

placed insurance on property they did not own Altering/modifying loan terms

without the legal authority to do so ; Falsely claiming Pooling & Servicing

Agreements, industry standards, rules, guidelines or other industry-authored

writings supersede the law ; Failing to follow XXXX, SEC and regulatory guidelines

; Using fraudulent means to obtain AAA-ratings on " XXXX loans '' ; Robo-Signing

legal documents without review or the legal authority to do so ; Feloniously claim

XXXX tax-exempt status ; Falsely claimed tangible Notes were transferred to the

Trusts ; Participate in the active concealment of origination fraud ; Converted

paper Notes to digital images with no law to support it ; Destroyed original Notes

to, cover-up origination fraud ; Backdating legal documents ; Filing forged/faked

documents in courts and public land records ; Ignoring customer complaints and "

qualified written requests '' ; Embezzlement ; Racketeering - XXXX ; Creating

additional false deficiencies through a variety of questionable practices ; Grand

Theft ; Tax Fraud ( XXXX ) ; Money Laundering ; Insurance Fraud ; Securities
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Fraud ; Statute of Frauds Constitutional and Civil Right violations ; Notary Fraud

and Theft of Government Services.

An erroneous property tax refund check was sent to my Mortgage Servicer (

USBankCorp ) which was subsequently cashed on XXXX by USBankCorp and

credited to my Escrow account on XXXX. A letter was sent to USBankCorp

requesting repayment to the County of the erroneous refund on XXXX. As of

XXXX, the bank has not responded to the request, despite receiving XXXX

separate written requests, and has not remitted payment to my County 's tax

department. This is the XXXX occasion in which my Mortgage Servicer has not

responded in a timely fashion to a request for escrow servicing.

I decided to purchase my first house in XX/XX/XXXX. My realtor was an

acquiantance that recommended I use XXXX XXXX XXXX, XXXX to secure a

mortgage loan instead of a private bank. She stated using a private bank would

delay the closing process and an advisor would not have to check my credit

multiple times like private financial institutions would. I took her

advice/recommendation and set an appointment with an advisor at XXXX XXXX. I

disclosed all the information required for him to apply on my behalf. At the end of

our meeting I was told to pay an application fee of approximately {$400.00} without

prior knowledge I would even be charged for services. After being approved for a

loan and several weeks of not finding what I needed, I started feeling pressured

from my realtor and financial advisor. Though my realtor would only recommend

XXXX XXXX properties, I was identifying potential properties found on the internet

with greater success. My realtor, XXXX XXXX of XXXX XXXX XXXX,

recommended I take out cash loans from lines of credit and/or family members in

order to provide a larger down payment. My advisor also told me to consider

taking a mortgage loan with a higher value. He told me to consider my financial

situation in the future and envision I would not always be at my income level and
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perhaps make even more in the future. Their pressure deceptively and abusively

persuaded me ( an under-educated and inexperienced consumer ) to consider the

higher loan amount approved of {$130000.00} instead of my original loan cap of

{$110000.00}. I reluctantly and ( now ) regretfully agreed to raise my loan cap at

their recommendation. A few weeks later I found a home at the max loan approval

amount of {$130000.00}. My yearly income was less than {$40000.00} and I would

be the only applicant for the loan. My FHA loan application was sent to XXXX

XXXX XXXX XXXX XXXX. I was told by my advisor that this bank was more

lenient of credit/income standards. A week or so later I received the news I had

been approved for the loan. After closing my loan was transferred immediately to

Wells Fargo Mortgage. A little over a year after closing on my first home, my

household income was reduced due to hardship. I reached-out to Wells Fargo

Mortgage for assistance. I gave all current income information and my modfication

specialist never returned my request for modification other than to send a letter

stating I did not qualify. Every time I called Wells Fargo I was given the run-around

after failing to qualify for modification. How is it possible I could not qualify for a

mod due to my DTI if it was EXACTLY the same at origination a little over a year

prior?? By XX/XX/XXXX I was no longer able to make payment on my own. I

called numerous times and requested a short sale process or deed in lieu. I was

told a short sale or deed in lieu could only be honored if I obtained a realtor and

had the property on the market for 30 days. I contacted MANY realtors in the

XXXX area to no avail as no one wanted to waste their time/money on 'selling ' a

property they would make no money on. My home was ultimately forclosed on and

my credit/finances are permanantly damaged for the rest of my life. I can not

qualify to purchase a new home due to the foreclosure on my credit history at the

expense of a realtor and financial advisor who unfairly persuaded me into a

situation I could not afford and wanted a few extra hundred dollars in their pockets.
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Wells Fargo Mortgage gave me a big increase in my mortgage payment. They told

me there was a shortage in my escrow, and refused to explain how or why. They

increased my mortgage XXXX a month out of the blue. The wanted me to pay

nearly XXXX times the actual increase in taxes and insurance for the year with no

explanation as to how there was such a huge shortage. DETAILS : XXXX XXXX I

noticed my mortgage payment had increased to XXXX from XXXX which is XXXX

more per month ( XXXX per year ). I was told that I was sent a letter but with that

big of an increase I would have expected a phone call. I contacted Wells Fargo

and after many rounds of trying to get information I was told that my taxes and

insurance had increased. Taxes : XXXX : {$1800.00} XXXX : {$1700.00} =

{$120.00} increase for the year. Insurance XXXX : {$760.00} XXXX : {$630.00} =

{$120.00} increase for the year. Total increase for the XXXX month year : XXXX I

was told I could pay XXXX XXXX time payment to cover my escrow or have the

payment be increased to XXXX for XXXX months. I have asked repeatedly how

does XXXX turn into XXXX or XXXX? They are seeking to take way more from me

than what will cover the taxes and insurance. This is nearly XXXX TIMES as

much! I have asked repeatedly, they are unable to give any details on how these

numbers work out. Also, I asked how could they be XXXX short on my escrow.

when they paid my taxes and insurance they were XXXX short. How did my

escrow get so far behind? the XXXX bills only increased by XXXX for the year, but

they were short XXXX. I would like a common sense clear explanation of how that

happened. What were the detailed conditions that happened such that they were

that far off from having the proper funds to cover my tax and insurance bills, when

they onyl went up by XXXX but they were XXXX short. That makes no sense and

merits some explanation. I was give ZERO explanation of this. They could charge

me XXXX extra a year, XXXX or even XXXX dollars and I would have no recourse

but to pay it, without giving me any explanation without any details to back up how
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it happened and why. Please help me get some clear simple answers. I spoke with

XXXX ( spelling XXXX XXXX at the executive office and she was zero help. She

would not give any answers at all. I asked simple questions about how there was a

shortage, why do the numbers not add up. I asked these same questions which

are totally reasonable and they refused to give any answers. I have done further

analysis on my own. I checked, on XXXX/XXXX/XXXX XXXX was put into my new

escrow account when I refinanced. Wells Fargo was taking XXXX from me every

month for XXXX months, depending if XXXX was the last XXXX or not. That was

XXXX they got from me for XXXX months. XXXX + XXXX = XXXX the XXXX bills

were XXXX and XXXX. XXXX - XXXX XXXX + XXXX ) is XXXX still remaining in

my escrow. How does this equal me owing them XXXX??? Makes NO sense at

all, and I could get no answers at all from wells fargo. NONE! they refused to give

me any answers.They refused to explain to me how there was a shortage in my

escrow. I made my first payment to wells fargo on XXXX/XXXX/XXXX. so it was

probably XXXX months of escrow up to the XXXX XXXX. EITHER WAY the

numbers make no sense. Even with just XXXX months of escrow there would

have been over XXXX left in my escrow after paying taxes and my insurance.

There is no way there was any shortage. This seems entirely shadey to me. None

of it makes any sense and they refuse to tell me why they are charging me so

much and refuse to explain how there was any shortage.

This is in response to case number XXXX. I placed a complaint against Bank of

America, and just got a summary of research from Bank of America. Am I really to

expect that BOA would honestly and without prejudice conduct pure research into

my complaint against them? Is there not an independent omsbudsman or review

panel to investigate claims? In my original claim, I specifically stated that my case

was mismanaged, and yet, the word " mismanage '' did not occur anywhere in the

summary of their findings. Therefore, I argue that they had bias in conducting this
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research because of the omission of this claim. Furthermore, XXXX XXXX stated

repeatedly how Bank of America wants customers " to be pleased '' with their

service. Again, if this research was carried out independently, this is a statement

that should not be made. XXXX XXXX stated that BOA was grateful for me paying

off the loan in full, which is ironic because during the payout process, BOA "

advisers '' suggested I should in fact do a short sale if I could not bring the full

amount I owed to the closing. The simple fact that I am sking for {$5000.00} in

forgiveness towards INTEREST - not principle mind you, but INTEREST - and

BOA will not concede is frightening. {$5000.00} is less than XXXX XXXX of the

BOA CEO 's paycheck. So BOA thanks me for saving them money by not

conducting a short sale, but can not do any more than verbally acknowledge this

point.

In summary - I disagree with allowing BOA to conduct their own investigation as

this is not impartial. They missed many facts including the main one that BOA

mismanaged my account and summarily dismissed any short sale assistance

because of incompetence by their agents.

I have applied few times to get help for mortgage assistance with my XXXX

delinquent HELOC Acct 's Wells Fargo delayed the process, and kept telling me I

do n't qualify for a mortgage modification with out reviewing the attached package.

I am frusterated with no response from my lender, delay after delay with no

request in review after I have taken time to fill out all their requested paperwork.

Please help me resolve this matter - I have a hardship and I am seeking for

assistance, Thank you

I am in the middle of a chap XXXXbk and have been making my payments ever

month, however wells fargo has not applied any payments to my account from

XXXX2014 until now. I have been calling every month and they will not tell me

what is going on and why they can not tell me why they have not been applied. the
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funds are sitting in a holding account. so when i filed my taxes the interest paid

was not correct. I have ask many times when the funds will be applied and they

will only tell me that this is going on with more then just my account. currently they

are holding XXXX in payments. Please help me to get this cleared up. Thanks

Green Tree modified my XXXX FHA loan. My XXXX mortgage statement reflects

an increase of my monthly payment {$140.00} of " Total Fees & Charges. Upon

my inquire, Green Tree tells me these are " legal corporate advances ''. I told them

nowhere on the permanent modified mortgage is their language to these fees.

Green Tree tells me I have to pay them for the next few years.

Flagstar foreclosed on my family after years of us trying to apply for a mortgage

modification. We were passed around and sent through hoops by Flagstar, and

were denied because of Flagstar 's own mistakes and time delays. We have done

everything we can to save our house, but now we 're facing eviction. We believe

we were subjected to the same practices of Flagstar 's that they were cited for by

the CFPB in the XXXX XXXX, 2014 stipulation on this issue. We would like help

from the CFPB in order to stop the eviction and receive retribution from Flagstar

for the harm they caused us and their unwillingness to help us during the entire

foreclosure process.

I am have been working to get a mortgage for over 2 months now. The lender,

Loan Depot, has been slow the entire time and takes days to review a single

document. We 're finally at the Final Review stage and now they come up with

more things that could have been done weeks and weeks ago. This lender has

done nothing to help move along the process and has in my estimation, held up

the loan with their service. My broker tells me they are short staffed and got a

whole bunch of mortgages because the rates are low. But do n't they have to have

some sort of time frame to get things done in? Are there any federal or state

guidelines? The contract I signed with the seller expired on XXXX XXXX and she
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was ready to cancel. I talked her out of that by going to another lender locally here

in XXXX. This was XXXX weeks ago. The new lender, XXXX XXXX XXXX has

been much better. They wanted my appraisal and began the process of

transferring it over from Loan Depot. No surprise, but Loan Depot delayed sending

it over for a week after XXXX sent all the request paperwork to them. Loan Depot

was still trying to keep my loan with them. Everything they have done has taken

longer than it should have.

I have a Promissory Note with Bank of America XXXX BOA XXXX that was

cancelled in XXXX. After repeated requests for them to remove the lien on my

property, BOA has not yet removed the lien ; nor have they responded to my

requests. Furthermore, BOA is attempting to foreclose upon the property on behalf

of XXXX using a non approved substitute trustee and foreclosure attorney XXXX

XXXX with The XXXX Law Firm, who dismissed the foreclosure on XXXX XXXX,

XXXX, withdrew from the case on XXXX XXXX, XXXX and now bringing back a

XXXX Motion To Withdraw their voluntary dismissal.

I seek your assistance in ending further extortion attempts by Bank of America and

XXXX.

On XXXX XXXX, XXXX, U.S. Bank offered me a loan modification following a

successful trial period payment. The loan modification documents are attached to

this complaint.

I signed the documents on XXXX XXXX, XXXX and promptly returned them to

U.S. Bank for their signatures. They signed the documents on XXXX XXXX,

XXXX. The finalized loan modification agreement is recorded on XXXX XXXX,

XXXX XXXX of the XXXX XXXX county public records.

The terms of the loan modification agreement established that my monthly
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payments were to be {$720.00} per month. {$470.00} for Interest and Principal and

{$250.00} in Escrow payments. ( see attached ).

On XXXX XXXX, XXXX, following the ratification of the agreement, I spoke to a

U.S. Bank representative who assured me that I was now out of loss mitigation

and my monthly payments would be {$720.00} as agreed.

When I attempted to make payments on my loan, U.S. Bank refused to accept

them. On XXXX XXXX, XXXX they stated that I had to pay approximately

{$850.00} a month, otherwise they would not take my payments. He also claimed

that they would later reimburse the excess back to me.

U.S. Bank unilaterally breach our contract. It refused to accept my payments and

now alleges that I am in default under my loan and that they will foreclose on my

property.

I have a legally binding, recorded contract with U.S. Bank. They offered and

accepted the terms of the agreement. They recorded the agreement and accepted

{$31000.00} from HUD to proceed with the modification. They have benefited in

every way, yet refuse to accept our contractually agreed payments and are now

attempting to take my home away from me.

My name is XXXX XXXX, i am a XXXX post XXXX veteran, my husband is a

senior citizenI Was working with XXXX XXXX on Modification XXXX XXXX for

nearly 2 years. He just got indited on for-closure fraud. My mortage has ballooned,

I am 1000 % upside down loan to value, Experienced decrease in Now I am

attempting to handle this process myself. I just would like for some protection for

my case to ensure that Bank of America comply with all Federal, State, and Local
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regulations assistance due me.

Prospect Financial Group , Inc. in XXXX XXXX, CA is an unprofessional lending

group. What should have been a quick and simple refinance it turned into dealing

with a company that made false promises and them dragging out the process that

never went any where. They did not provide me with my good faith estimate within

XXXX business days once I provided my application. On day XXXX, I still did not

have my GFE. This company is out of compliance with HUD.

I refinanced my home in XXXX 2015, the refinance company sold my mortgage to

Roundpoint mortgage servicing provider on XXXX XXXX, 2015. That company, to

my knowledge made no attempt to find out who my insurance company was.

made no attempt to find out who my insurance company was. They already had

the insurance and money that I had put in to the account but did not follow through

with paying my mortgage insurance. When my insurance company realized that

my insurance was about to be canceled they called me, told me what was going

on so I called Roundpoint, talked to a man named XXXX. He did call my insurance

company to make arrangements. He was told by myself and by my insurance

company that we were already in the grace. And that my insurance was due to be

canceled midnight XXXX XXXX. He said that it would get handled in plenty of time,

but on XXXX XXXX, 10 days later, my insurance still had not been paid, again my

insurance company alerted me and I called Roundpoint again. They told me that a

check has just been sent. On XXXX XXXX my insurance company called me and

suggested I put the insurance on my credit card I refinanced my home in XXXX

2015, the refinance company sold my mortgage to Roundpoint mortgage servicing

provider on XXXX XXXX, 2015. That company, to my knowledge made no attempt

to find out who my insurance company was. made no attempt to find out who my

insurance company was. They already had the insurance and money that I had

put in to the account but did not follow through with paying my mortgage
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insurance. When my insurance company realized that my insurance was about to

be canceled they called me, told me what was going on so I called Roundpoint,

talked to a man named XXXX. He did call my insurance company to make

arrangements. He was told by myself and by my insurance company that we were

already in the grace. And that my insurance was due to be canceled midnight

XXXX XXXX. He said that it would get handled in plenty of time, but on XXXX

XXXX, 10 days later, my insurance still had not been paid, again my insurance

company alerted me and I called Roundpoint again. They told me that a check has

just been sent. iI refinanced my home in XXXX 2015, the refinance company sold

my mortgage to Roundpoint mortgage servicing provider on XXXX XXXX, 2015.

That company, to my knowledge made no attempt to find out who my insurance

company was. made no attempt to find out who my insurance company was. They

already had the insurance and money that I had put in to the account but did not

follow through with paying my mortgage insurance. When my insurance company

realized that my insurance was about to be canceled they called me, told me what

was going on so I called Roundpoint, talked to a man named XXXX. He did call my

insurance company to make arrangements. He was told by myself and by my

insurance company that we were already in the grace. And that my insurance was

due to be canceled midnight XXXX XXXX. He said that it would get handled in

plenty of time, but on XXXX XXXX, 10 days later, my insurance still had not been

paid, again my insurance company alerted me and I called Roundpoint again.

They told me that a check has just been sent. On XXXX XXXX my insurance

company called me again and suggested that I put the insurance on my credit card

just in case it does n't get credited by midnight XXXX XXXX. As it turns out it 's a

darn good thing I did that because my account was not credited with that amount

until XXXX XXXX. Today is XXXX XXXX, I am waiting f as it turns out it 's a darn

good thing I did that because my account was not credited with that amount until
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XXXX XXXX. Today is XXXX XXXX, I am waiting for my refund! This is a very

huge deal and I am very angry about it.

On XXXX XXXX, 2015 I made a payment over the phone with BOA, for XXXX

month, they waived my XXXX processing fee. On XXXX XXXX, 2015, they took

out XXXX XXXX payments from my checking account, leaving me with only XXXX.

On the response I received on XXXX/XXXX/15, they stated that because my

account was past due XXXX payments they took out more then my payment that I

authorized. I want to see their policy where it states, that because I was past due

they have the right to deduct XXXX XXXX payments from my checking account

with out my authorization. If they can not provide that information they need to

compensate my account for a mortgage payment, If not I will be contacting an

Attorney. This is my XXXX complaint,. I also requested a call back regarding this

issue, I got a call back XXXX weeks later. Keep in mind, that BOA only left me with

XXXX in my checking for my family to feed and at that time it was snowing and

cold, I had to borrow money to pay my electricity bill to stay warm. So its up to

them, do they want to pay me out for a law suit or compensate me for something

they are not allow to do with out my authorization. This will be my last complaint I

submit, next time it will come from my attorney, I also received a Breach letter,

which was incorrect, due to my payment had been made in XXXX/XXXX/15,

leaving me with XXXX payment due on he account not XXXX when they reversed

that large amount due to I placed a stop on the transaction because I knew it was

going to take them weeks before I got my money back, due to debiting more then

the regular monthly payment. Now I have to drive to the branch and make my

payments because I do n't trust them on making a payment over the phone.

I am the sister and filing the complaint against the mortgage company for lack of

corporation in filing for a loan modification for my sister. I have legal attorney and

have provied at least XXXX applications for the loan modification. Every time I try
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to talk with the agent who is handling my sisters loan mod. I can not get to talk with

them. I am referred and connected to another representative who just repeats the

same information over and over again. I have submitted over XXXX inches of

documents to the mortgage company, XXXX letters of hardship, income, tax

records, bills, and profit & loss statements to the mortgage company. I feel for sure

they are stalling and not providing information or help with this loan modification so

that they XXXX foreclose on my sister 's house. We as her family can not address

any of her other credit issues until we are able to address help with her mortgage.

Her XXXX co-pays and doctors use up all of her money just to get medical help.

We have tried to re-fi and paid a company Home Eguity {$500.00} which came to

no end. They just used our money. The house did not appraise to help. I have also

contacted NACA for help and they have supplied papers and phone calls to the

mortgager with no help at the present. Together XXXX of us have been working

with the mortgager for 3 months and supplied everything we were requested and

still no loan modification. Neither the family nor my sister can afford an attorney.

We have been trying to straighten out a very bad financial situation and will

continue, we just need some corporation from the mortgager before we can

address any other issue. My sister is on XXXX and can not speak well or deal well

with financial matters at this time, she has just come from XXXX for most of her

career. We are told by the mortgager every time we submit documents that they

request, even if it is the same document they already have, we must wait 5 days

before we know if they will take the information and do the modification or ask for

more information. The same information has been submitted over and over again.

By me and NACA and still now they say we must wait until XXXX XXXX, 2015. In

the mean time they have turned my sister over to their collection department. No

she may loose her home before we get a chance to settle any financial matters.

She gets upset every time some XXXX calls and I am trying my very best to help
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Residential Credit Solutions , Inc. acquired my mortgage loan from XXXX

incorporated in XXXX. RCS raised my mortgage for my XXXX payment by almost

$ XXXX because they say additional funds are required to keep my escrow

account from falling below their required minimum amount. My escrow amount has

been sufficient for XXXX other mortgage servicers. The reason XXXX thinks my

escrow funds are insufficient is that they decided my insurance payment is

{$4600.00}. It is, in fact, {$1400.00} this year.

I called on XXXX and talked with a customer service agent. He said that he had no

insurance information on file with my loan. So it looks like I have not homeowners

insurance - but they have never sent me a request for the information or notified

me that they are lacking the information. He said they have no record of my past

payment amounts. I asked why that information was not forwarded from XXXX

incorporated when they acquired the loan. He ca n't answer the question. He tells

me I have to call their insurance department at a separate number. I call the

insurance department, which requires going through their long login process

again. The insurance department rep says she can see that I paid XXXX

{$1200.00} last year - so apparently the do have a record after all. After putting me

on hold XXXX times for at least XXXX minutes each, she tells me that the issue

has nothing to do with the insurance department and I have to call back to the

customer service department to straighten out my escrow account. By this time

customer service is closed for the evening because I have been on the phone with

them so long.

On XXXX, I try the process again. I first called the insurance department to get the

fax number to which my insurance company can send the proof of coverage and

invoice for my XXXX payment. I finally get somebody competent in insurance (
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XXXX ). She tells me that they have a access to a database in which they can look

up my insurance policy. In XXXX seconds she had the policy, linked it to my

account and flagged it for sending the disbursement by the XXXX XXXX due date.

She then calls to customer service to explain that they need to straighten out the

escrow account. When she transfers me to that person, they act as if they ca n't

hear me on the end of the line and then they hang up. I call back, going through

their laborious code entering process yet again.

I get a new customer service representative ( XXXX ) who says that my account

shows no information about my insurance no carrier or policy. He says my

payment is {$4600.00}. He tells me I need to call the insurance department. I

explained repeatedly that I had just gotten off the phone with them and they told

me to call his department. I asked him to call XXXX in insurance. He refused to do

it. I asked to talk to his supervisor. He refused. I kept asking him to either talk to

XXXX or let me talk to someone who could solve the issue. He kept telling me that

I needed to wait for a few days for " things to update ''. I told him I wanted it

resolved immediately because I did not want to pay {$400.00} I do not owe on the

mortgage payment that is due XXXX XXXX. He told me I did not need to pay until

the XXXX. I told him I would absolutely pay on the XXXX because that is when it is

due so that is when I pay. After many tries he finally, he said he was passing me to

his supervisor ( XXXX ). When she picked up the phone, she acted like she could

n't hear me and she hung up.

They are engaging in predatory behavior. Raising someone 's mortgage by 18 %

due to a fictitious insurance amount they generate and lying that they do not have

my past insurance information when they do have it and also have easy access to

my policy information. They are entrusted to pay my taxes and insurance. If had
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not contacted them, they would have let the insurance due date go by without

paying

My credit report shows a couple past paid off Chase mortgage accounts as not

being closed. I would like those to be updated to properly reflect the payoffs.

Thank you.

My brother and I applied for a home mortgage as first time buyers wit BOA this

year. We intended to put 20 % down for a home costing {$150000.00}. Our

combined salaries are $ XXXX. We were declined based on my bother not having

enough trade accounts and because my debt to credit ratio was too high. Here is

where the incompetence becomes egregious. BOA did not include any of the

credit accounts my brother indeed possessed on the loan application, so it

appears as he had no credit history and the credit card omitted was a BOA card (

and the other was a cell phone bill, both having more than the year of required

payment histories )! For me, I told both the mortgage officer and his immediate

supervisor that all of my credit cards were paid done to reflect 25 % of the total

credit for each which cost me about {$9000.00}. I paid the cards on Monday. Yet,

BOA then went ahead and pulled my credit report again on Tuesday, then

declined the loan on Wednesday and said there was no change in my credit debt

ratios and that my report only showed a {$24.00} reduction in balances. Even a

security guard at BOA knows that credit reports are not updated so quickly as to

reflect payments made on accounts in a day. I was also charged the {$450.00} for

the home appraisal to be done. When I asked the mortgage officer about this he

told me that there was no way I could have been charged when the appraisal had

not taken place. I sent him a copy of the charge and got no response from him

until he sent the e-mail informing us of the loan denial. I was also able to log into

the BOA mortgage section and noticed that many of the documents that we

submitted had not been uploaded into the system as if they had no record of our
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submissions just before the denial It seems to me that if BOA was interested in

financing the loan they would have advised us to push back the closing date and

allow time for the payments on my credit cards to be updated on my credit report

and actually included my brother 's trade accounts on the application. The e-mail

informing is we were declined came almost 2 weeks after repeatedly contacting

our officer to ask for a status update and two weeks before the closing date. The

whole experience has made us reevaluate our relationships with the bank and

made us grateful that we did not enter into a 30-year relationship with a bank that

has shown an extraordinary lack of competent business practices and

professionalism.

I recently received an unsolicited letter from Quicken Loans notifying me that I was

" prequalified '' for a {$99000.00} 15-year loan to refinance my current mortgage (

actually a HELOC ) at a rate of 3.125 %. I called Quicken and asked how it was

determined that I was prequalified, and the representative I spoke to said she did

not know. When I gave her preliminary financial information, she said I was not

eligible for that " product '' but was a good candidate for a 30-year loan at a rate

over 4 %. I agreed to apply and authorized a {$100.00} charge on my credit card

for a deposit on an appraisal. As I hacked my way through the insanely detailed

application process, Quicken updated me, demanding ever-increasing

documentation and telling me that I would have to close out my credit card

accounts in order to bring my debt-to-income ratio to acceptable levels. Declining

to cancel my XXXX credit cards, on XXXX XXXX I withdrew the mortgage

application. When a local appraiser engaged by Quicken called me to schedule an

appraisal, I informed him that I had withdrawn the application. However, Quicken

charged my credit card {$390.00} for the appraisal. A " customer relations '' person

at Quicken told me, after I withdrew the application, that he would look into the

appraisal charge. But I have not received a credit. It seems that, after doing a bait-
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and-switch marketing ploy, QL hounds people to apply for loans on less generous

terms. It does not inform applicants that they must close out current debts to meet

XXXX and XXXX standards, since that would defeat the whole purpose of

refinancing. ( This may be beside the point, but my credit card debt is not large or

suspicious. XXXX of the cards is at zero percent interest, so I have no incentive to

pay it off ; the other I pay in full every month, as I have for 20 years. My quarrel

here is probably not with Quicken but with XXXX and XXXX. ) Most important --

and this is a separate problem that 's flat-out illegal -- QL levies unauthorized

charges for appraisals not performed.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to

email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never

received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company

XXXX XXXX XXXX.

Date : XXXXXXXXTo : SPECLOANSVXXXX XXXX XXXX XXXX XXXX XXXX CO

XXXXFrom : XXXX XXXX XXXX XXXX XXXX XXXX, VA XXXXRe : QWR Error

Resolution Notice under 12 C.F.R. 1024.35Mortgage Loan Number : XXXXI am

writing to request correction of the error 's described below in regard to the
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mortgage on my property at XXXX , VA XXXX.

1. Failure to provide accurate information about loss mitigation options. I was

advised that I qualified for a loan modification under the XXXX affordable or hamp

program and that I needed to fall delinquent on my payments. I made payments

and those payments were not applied to my account which caused further

delinquency and fees.

2. Failure to Credit multiple payments correctly to my mortgage loan account on

the date that it was received by Special Loan Servicing and incorrect reporting of

XXXX day late. The below dates being reported incorrectlyPayment Errors :

Incorrect Reporting of Delinquency. Loan was never XXXX days delinquent.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX for Identity : Please provide to

Identity and or contact information for the owner or assignee of the mortgage

within XXXX business days.

Desired Resolution of Error : Please update credit report to reflect the actual

account status of current XXXX - XXXX. I was never past due as I was on a

Interest Only ARM. Please remove all delinquent history and update my mortgage

history as current for the above mentioned dates.

If you need to contact me, I can be reached on my Cell at XXXX and my mailing

address is XXXX VA XXXXSincerely, XXXX XXXX

I refinanced my mortgage with Nationstar Mortgage. The closing date was XXXX

XXXX, 2015 and disbursements were made on XXXX XXXX. Nationstar had
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authorization to access my checking account for the monthly mortgage payment.

As I said, the account was paid off on XXXX XXXX but Nationstar accessed my

checking account on XXXX XXXX and withdrew payment in the amount of

{$2600.00}. I immediately called them to get the problem corrected and spoke to a

supervisor who acknowledged the error and told me that the transaction would be

reversed electronically within XXXX hours. The next day since reimbursement had

not occurred I called back and was informed that the re-financed account had

been closed and that reimbursement would be made by check sent by express

mail. That payment arrived today but the amount reimbursed was for {$2200.00}.

The bank had retained {$400.00}. When I called for an explanation they tried to "

explain '' that according to their records that amount was still owed and so it was

retained. I asked the supervisor, XXXX XXXX, if she was claiming that the

settlement sheet ( XXXX ) which showed complete disbursement was incorrect.

She said the settlement sheet was correct. I noted that the amount outstanding on

the loan as of XXXX XXXX was {$370000.00} and that the payoff amount, which

she acknowledged was correct, was {$380000.00} and that payment was made as

scheduled on the settlement on XXXX XXXX. I also asked if Nationstar had not

improperly billed my checking account for payment against a closed account

whether I would have been billed for the {$400.00}. She stated that I would NOT

have been billed but still insists that the bank had properly retained the {$400.00}. I

then called the Settlement Agent, XXXX XXXX XXXX XXXX XXXX, which verified

that disbursement had been made as stated in the settlement and that all accounts

were deemed accurate. He also noted that I had received a reimbursement at

settlement of {$1100.00}. No one can undertsand what the retained funds claimed

by Nationstar are for.

My complaint is against the Service Debt Collector - Seterus Inc. Seterus has

been servicing my loan for more than 10 years at 6.125 %. This property is located

Page 3384 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3385 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. FL 334XX Web

Page 3386 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/16/2015 Closed with explanation Yes No

Page 3387 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1379275

Page 3388 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Mortgage Other mortgage

Page 3389 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 3390 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



at XXXX XXXX XXXX XXXX, XXXX XXXX, MI XXXX, is no longer my primary

residence. My family and I have moved out of state and the property is now

deemed income property and is occupied by a tenant. In early XXXX of this year I

entered into discussions with a mortgage lender regarding HARP refinancing for

this property. However, I was informed that prior to proceeding with the refinancing

process ( which I pre-qualified for ) XXXX records related to my Private Mortgage

Insurance ( PMI ) status needs to be updated. After contacting XXXX, I was

informed that Seterus Inc. has to submit this request - ca n't not be requested by

the loan recipient. Subsequently, I XXXX contacted Seterus Inc. on XXXX XXXX,

2015 ( see the attached complaint letter ) with no success. Seterus '

representatives have failed to return multiple calls or offer any explanation to the

status of my request. I have not been required to pay PMI for years ( see the

attached IRS Form 1098 ). I strongly feel that Seterus is deliberately ignoring my

request due to the fact that the loan will be transferred to another lender. If my

assumption is correct, worst case their practice is unethical ( if not illegal ) and

consumer infringement. Best case, they have an extremely poor infrastructure

upon which to address customers ' needs. After conducting further research, I was

not overly surprised to find out that Seterus has been cited in a number of

consumer complaints. I would greatly appreciate your assistance with getting this

matter resolved.

After I lost my foreclosure, I was shocked to learn that XXXX was actually the

owner of the note. They purchased my home at a Sheriff 's sale. During the course

of the appeal, I tried to get in contact with them, to let them know that as a

surviving spouse I was never even given the loss mitigation package which is

supposed to be standard. I was actually not given any information about this loan,

because I did n't sign it. They emailed back and forth with me, and finally said they

were going to do additional research, because they did n't have any record of my
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account/house/mortgage. That was in XX/XX/XXXX and I never heard back from

them. So, yesterday, the sale was confirmed. I just wasted another {$7000.00} in

legal fees, I guess. If nothing else, I ca n't understand why they wo n't just open a

line of communication and tell me what their plans are, so I can stop worrying

about their " property preservation '' goons. Those people leave these tags on my

door, which have instructions to call a number, but they wo n't call me back. When

I did get an answer, last year, it was Nationstar, and they refused to even speak to

me. ( because I 'm a surviving spouse. ) It 's so frustrating. Why do they have to be

so rude? And do everything in such a rotten, scary way? I do n't want to come

home to a padlocked house, and have my things all torn apart. I 'm seriously

worried about that now. What 's going to happen? This has been 8 years of XXXX.

Sold my home via short sale on XXXX/XXXX/15. Mortgage servicer received and

acknowledged payment on same date. Mortgage servicer did not post payment

and show account as paid in full until XXXX XXXX, 2015. This action causes

undue and unnecessary tax consequences to me. XXXX was sent and

acknowledged and the request to correct was denied ( see attachment ) Mortgage

company 's request for HAFA and HUD-1 was unnecessarily duplicative and

presented only to delay the closure of the loan. Please correct the day of the paid

in full date to reflect XXXX XXXX, 2015.

rec'ed Letter dated XXXX XXXX on XXXX XXXX : From : WELLSFARGO Bank

'EMPLOYEE ... XXXX XXXX the letter she sends dose n't reflict any case number

from cfpb ...? ; and this Employee dose n't give and direct phone number to

contact her?

fine attachments of the letter mentioned in the complaint dated this day XXXX

XXXX

We received on XXXX XXXX foreclosure sale of home, this is the XXXX that we
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had hears about the sale. We did not received a Registered letter indicating the

sale of the home, I was told that the Certified letter was returned to processor

because of undesirable address,. We receive our mail at a PO Box because we

have had problems with kids taking mail out of our mail box. All the processor had

to do was look at the address that we have received mail at for over a year by

Nationstar.

Issue XXXX - Please reference complaint - XXXX on the PMI. Please see the

attached letter received from Everhome Mortgage acknowledging her subsequent

requests to have PMI removed and a check for {$8800.00}. This was obtained

when we submitted a complain to the Washington State Attorney General.

Issue XXXX -Please see accounting showing Everhome collecting arrears and not

applying any money towards principle.

Issue XXXX - Everhome transferred the claim to a new servicer. How can they

transfer an inactive MIN ( MERS number )?? Being inactive implies it is paid off.

MIN XXXX - This transfer happened the same month XXXX obtained the refund

for over charged PMI. A coincidence, yeah right, the bank wanted to run away

from this matter.

Issue XXXX - Assignment of the Deed of Trust was signed by XXXX XXXX acting

as an Assistant Secretary of MERS, he is in fact the XXXX, so he signed the DOT

over to himself creating a forgery ...

I refinanced my house back in XX/XX/XXXX - because of the XXXX I needed PMI.

My PMI was set to automatically terminate at 78 percent of the original loan value

and I could request at 80 percent. Back in XX/XX/XXXX I sent to Nationstar who

had recently purchased my mortgage a request, along with a copy of my PMI
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notice and the schedule. They ignored this letter. In XXXX I sent XXXX pointing

out that I had reached the mandatory cancellation. They ignored that and took out

PMI. I contacted them, there response was to say that I am at XXXX XXXX, which

I am not. They have provided me no proof of their assertions, even though I have

provided them with the attached.

We were contacted via mail and phone that we had failed to pay our XXXX 2015

mortgage payment. We advised that we had made said payment and faxed a copy

of our bank activity print out to confirm that the payment had been sent, received

and deposited. A few days later we were contacted again demanding payment and

they had no record of a fax being received. We were told to contact another party

to handle the missing payment and fax. When asked to be transferred to her

desk/office ; we were told that she as unavailable and to leave a message. As of

this date our messages have not been returned. Again we were contacted via

phone and sent correspondence of our failure to pay XXXX 's payment. Again we

advised that our payment had been sent electronically and we had our bank

statement to verify same. We were given a address to mail the copies of our bank

statement ; to which we complied. Again we were called and contacted via mail

that we were in default and we had failed to make our payment. We advised that

we had not only mailed a copy of the electronic check but had mailed a copy of our

bank statement verifying that the payment had been made and received.

On XXXX, we received a packet requesting that we fill out for third party

authorization and assistance on our loan per our request for same. At no time

have we made such a request. We have had nothing but trouble with this company

since our loan/mortgage was sold. We have never failed to make our mortgage

payment to Carrington or to XXXX and to have our mortgage sold to a what is

nothing more than a collection agency that has numerous complaints for its

deceptive practices is alarming.
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In addition, Carrington failed to pay out property taxes but insisted that they had ; it

took 2 months to resolve this issue before the taxes were paid with a penalty.

This company has sent written notice of its intent to pursue other action and to

report this as a negative on our credit report.

It should also be noted that our bank has also sent documentation/verification to

Carrington that the payment was sent, received and deposited.

After filing a complaint with BBB, we received written notice of intent to foreclose

on our home. The correspondence stated again that we had failed to pay

XX/XX/XXXX payment. Today we received documentation advising us of our

rights under the Servicemembers Civil Relief Act. When will this nightmare end!

We have done everything that has been asked and provided documentation that

our payment was made. I want credit for my payment, removal of all late fees and

charges and all if any negative information sent to any credit bureau be

retracted/removed immediately.

Based on this company 's history ; it should be investigated by the Attorney

Generals Office, Federal Reserve, Federal Trade Commission and the FBI. We

intend to file a complaint with each agency and legal litigation unless this is

resolved

My loan servicing was transferred from XXXX XXXX to Residential Credit

Solutions , Inc., ( RCS ), in XXXX XXXX. I had hail damage to my property in

XXXX that was repaired in the first half of XXXX, before the transfer. XXXX held

the insurance payments in escrow releasing about half when the repair contract

and other required contract was signed and the remainder when the work was

deemed completed.

Unfortunately XXXX had co-mingled the funds with another mortgage I still have
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with them for a rental property that was not satisfactorily completed in that

timeframe and as a result I held some of the checks back from the roofing

company and as a result they expired after 90 days. All the paperwork was in for

my house and all the work had been completed before the transfer but because

they co-mingled the repair funds with the other loan and property, and there were

issues with the quality of work at both properties and significant delays at the

rental property, I held the final checks back from the roofing contractor and until

very recently, he was OK with that.

I 've gotten numerous letters from RCS asking me to contact them about the

roofing repair. I do n't understand this since the repair was completed when XXXX

had the loan, all the paperwork was submitted and I thought all funds were

released. In the letters RCS says they have been unsuccessful in reaching me,

asking for phone numbers, etc. They also asked for my SSN which they should

have had received from XXXX when they transferred the loan. I have XXXX

mortgages and at least XXXX have been transferred in the past year but only RCS

seems incapable of using the transfer information to find my phone number and

SSN. In fact I know RCS had my phone number since they called me last XXXX to

advise me of the transfer.

On XXXX XXXX, XXXX, I sent letters to XXXX and RCS Customer Relations

about the checks that still had n't been reissued after multiple written and verbal

requests. In the letter to RCS Customer Relations, I asked that they get with XXXX

to get the information they needed and stop sending me these silly notices. I 've

gotten XXXX more since then which I 'll attach. I 've double checked the address

of the letter I sent to RCS. It appears to match the address for Customer Relations

in their notices to me and it has not been returned in the last 70 days by the postal
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Due to severe financial difficulties, I was in a loan modification process with Green

Tree for 9 months ( XX/XX/XXXX - XX/XX/XXXX ) after completing numerous "

Uniform Borrower Assistance Forms '' and was continuously rejected. The reason

was always that documents were missing, which was not true and I have the

documents to prove it. I should have qualified for a loan modification based on my

income and financial circumstances. On XXXX XXXX, XXXX, after I received

another rejection from Green Tree for a loan modification, I called Green Tree for a

reinstatement amount since I was worried about loosing my home. I forwarded a

cashier 's check in the amount quoted by Green Tree over the phone on XXXX

XXXX, XXXX ( only 19 days after receiving the written rejection for a loan

modification ) and have since then paid my " Regular Monthly Payment '' in

accordance with Green Tree 's monthly billing statement. Despite these facts,

Green Tree filed for foreclosure proceedings on XXXX XXXX, XXXX ( please note

that the date is after the reinstatement amount was paid in full ) and added all kind

of legal fees to my account without any kind of written statement, letter nor invoice.

The mortgage document requires all notices to be in writing, which Green Tree did

not do. I have even been accepted by XXXX XXXX XXXX XXXX on a pro bono

basis since these actions by Green Tree are not legal, however, they are refusing

to remove the charges from my account and are now threatening foreclosure

again. I have an entire folder of correspondences between Green Tree and myself

over this entire period and we seem to be going in circles at this time. It is very

frustrating since Green Tree is a debt collector and not a mortgage company and it

seems impossible to deal with them in a professional manner.
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Hello. I received a letter from Green Tree Servicing that my interest rate is being

adjusted higher. I have attempted to call them to resolve this situation as I should

not have an adjustable interest rate. They have supplied me with documents, but I

have not signed them. Green Tree continues to tell me they ca n't access the

documents as this mortgage started with XXXX prior mortgage companies.

i was living in a mobile home and my mortgage was with Greentree. I had fallen

very ill and was unable to pay and fell behind in my payments. I lived there for

many years and asked them to work with me on it, but they would not. Everyday

they would call, with nasty phone calls in a threatening manner. First a man called,

then he would hang up, then this was followed by a lady. It was constant around

the clock. They said that I was to pack my belongings because they could come

out and change the locks. I got really very scared and upset so I felt that I had to

leave.They were very verbally abusive on the phone I had a lawyer write them a

letter, and all correspondence was to go to him. His name is XXXX XXXX phone

no.XXXX. Greentree made my life miserable with their harrassment. I got so sick

and nervous over this, and felt that I had no choice but to leave. because of fear of

them coming to the house and locking me out and they would let my dog loose. I

left in such a hurry to go to my daughters that I left alot of personal items at the

house.

The Mortgage Electronic Registration System ( MERS ) shows that I have an

active loan with Bank of America ; however, that loan was transferred and has

been inactive since XX/XX/XXXX. I 'm in contract to purchase a home, which was

supposed to close escrow on XX/XX/XXXX, but because Bank of America will not

update MERS to show the prior loan as inactive, I am unable to secure a new

loan.

U.S. Bank Home Mortgage has made it extremely difficult to allow me to get

caught up on a few missed payments for my mortgage. U.S. Bank Home Mortgage
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has committed dual tracking, in violation of the CFPB rules. U.S. Bank Home

Mortgage has drawn out the loss mitigation process while at the same time filing

for foreclosure in New Mexico 's XXXX Judicial District Court. To date the process

of getting a loan modification has taken XXXX months. During this time they have

made it extremely difficult to get a loan modification by requesting additional

documentation for a loss mitigation packet that was not initially asked for. When

complete documentation ( pay stubs, child support, etc. ) was sent in, I was told

that next month that they needed something in addition to, plus the previous

documentation.

U.S. Bank acknowledged in a letter dated XXXX/XXXX/2014 that they had a

facially complete application for loss mitigation, but still filed a foreclosure

proceeding. I was in court yesterday for a scheduling conference for the

Foreclosure and presented a letter from U.S. Bank proving that I had finished the

trial payment plan and that a loan modification was in process. The Judge ordered

a XXXX day stay of the proceedings so the loan modification paperwork could be

finalized.

Unfortunately, I have spent a lot of time and money defending this foreclosure in

court. This also has been very XXXX on me and my family because of the worry

about losing our home.

MORTAGE LOAN WITH QCWEN nUMBER XXXX AFTER NUMBEROUS

REQUESTS FOR MODIFICAITON DUE TO HIGH INTEREST AND FALLING

HOME VAHOME VALUE THE COMPANY STATES IT IS A SERVER AND CAN

NOTHELP ME DIRECTLY BUT SUBMITE MY REQUEST TO LOAN HOLDER.

IWANT OCWEN TO COMPLY AND HELP ME STAY IN MY HOME. I BUILD THE

HOME IN 1983 WITH A LOAN FROM MY DAD. HAD TO GE A PREDATORY

LOAN FOT PYA PAY FOR MEDICAL COAST ASSOCIATED WITH CARING FOR

A XXXX PERSON OF 16 YEARS. I TOOK THE LOAN IN AT 9.75 % ( XXXX
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TIMES THE NATIONAL AVERAGE. ) i REQUESTED MOTIFICATIONS AND

REINSTATEMENTS NUMVEEADLY NUMEROUS TIMES. mY HOME WENT

DOWN IN VALUE AND MY COST AND WHAT WAS OWED WENT UP. I NOW

OWE MORE THAN WHAT IT IS WORTH.

Iwas divorced XX/XX/XXXX, i relinquished the property in XXXX, pa to my

husband at the timewhich is described the divorce agreement in explicitly in my

divorce documents and i signed the deed to property over in the office of. XXXX

XXXX ago i was made aware I am still on the deed in XX/XX/XXXX.2 yearsago i

was made aware i am still on the deed to this property.this property is in forclosure

.the owner XXXX XXXX is XXXX and I am the owner of record.I have been trying

to get ttorney XXXX to rectify this situation and he has refused to have any contact

with me and I have been unsuccessful in getting other legal council.In

XX/XX/XXXX a judgement was filed and still unable to get a response from

attorney XXXX. My complaint is neglegence on Attorney XXXX and help to resolve

this delema.

SincerelyXXXX XXXX Pa XXXX

My problems with my lender are so compiled. In XXXX I refinanced with

Countrywide and I set up an escrow impound account. In XXXX I received notice I

was in Tax Default for taxes not paid XXXX. I called my lender ( Bank of America )

and the gentleman on the phone in the escrow dept. Informed me that they used

my impounds to pay a different parcel and that had to increase my mortgage pmt

by $ 200+ mo to make up for their error ( for the next 12 mos. ). My mortgage

payment on my note is {$1700.00} the payment now incl. Impounds {$2300.00}.

My taxes {$3900.00} yr. My insurance {$780.00} yr. So since XXXX My lender (

COUNTRYWIDE, BANK OF AMERICA, XXXX, XXXX AND XXXX MORE

TRANSFER I CANT REMEMBER ) has been comp letely mishandling my

impounds, they refuse to work or even talk to me. They are harassing me about
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forclosure because I told them that until this is straightened out I will not be

throwing more money away. This is out of control. With all of the penalties, late

charges, interest and so on my calculations on this piece alone ( there are several

more problems ) appear that I am owed close to {$60000.00}. I have been ripped

off. Misled and Im spoken to in an awful tone. I will not throw not XXXX cent more

to these vicious thieves. They will not touch my property. THIS IS WAR!!!!!

1. Been trying to get a history of all my payments, charges and any penalties since

the start of my mortgage in 2003. Ocwen is showing I owe {$87000.00} on my

loan. According to my calculations and the original amortization schedule I am

showing I owe {$68000.00}. But they will only provide me 2 years of my past

payments statements and none going back to my original start date in XXXX 2003.

I have been asking for this for over a year and can not get my records. I have

emailed them, wrote letters, and called Ocwen and nothing. I also called XXXX at (

XXXX ) XXXX and address at XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, CA

XXXX who I believe is the trustee for the investors of the loan and they said they

would contact Ocwen and still nothing. 2. ) I have been trying for over a year to get

a modification through Ocwen and they just keep coming back with more repeat

information needed and I keep on resubmitting it and nothing to this date.

Hello, This Complaint is in reference to NationStar Mortgage in Texas and Aurora

Loans { bought by NationStar }.

I am stuck in a Financial Situation where I can not move forward with obtaining

any type of Mortgage because by Debt Ratio is 97 % against a Property I no

longer own or Reside in, but my X-Wfie still resides in. Because of a Court

Ordered Decision Involving a Divorce Settlement in XXXX, I was forced to sign a

Pro-Quit Claim Deed assigning ownership to my X-Wife. I insisted that since we

could not refinance the property { XXXX prior attempts }, that my name would not

be removed from the Mortgage at that time Aurora Mortgage. My X-wife
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mentioned to the Judge that a Loan Modification could be performed so she could

make affordable payments to stay in the Home. The only Issue I had with that is

even if the mortgage was modified to a lower payment, my name would not be

removed from the Mortgage.

Well, the Divorce proceeded, and after months of paying my x-Wife additional

court order spousal support to maintain payments on the home until the payments

were modified ( 10 months later ... ). But when i went to check a few months after

it was modified, my name was still on the Mortgage. I called Aurora, and they said

the mortgage was bought by NationStar. Then NationStar sent me a letter after I

inquired about it, that they could not remove my name from the Mortgage unless i

refinanced the Loan. I explained to them I no longer have ownership of the Home,

due to the quit-claim-deed. This time frame was XXXX.

After a few years of hoping my x-Wife would be reasonable and refinance the

home under her own name, there still exists the same result as back in XXXX. She

is either unwilling or unable to refinance the home, her payments are affordable

but my name is still on the Mortgage.

I have struggled financially since XXXX, unable to buy a decent Car, and unable to

get approved for any type of Mortgage because my debt ratio is 97 %. The

difference now is that in XXXX I got married and have a larger family.

I believe this is Legally and Morally unfair to me and my new Family as I can not

provide for them any type of Home, due to a mortgage that is sitting on my Credit

Reports at 97 %, and again a property I do not own according to the County

Reporters office, but only on NationStar Mortgage 's books. I have made multiple

attemps this year with NationStar Mortgage, with Phone Calls and Emails, but

unable to speak to a True Manager there.

This situation is Fincially hopeless, unless my name is Removed from NationStar

's mortgage. I can then move on with my Life Financially for my new Family.
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05/12/2015 Mortgage Conventional fixed mortgage

05/12/2015 Mortgage Conventional adjustable mortgage (ARM)

05/27/2015 Mortgage Conventional fixed mortgage

05/27/2015 Mortgage Home equity loan or line of credit
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I received a loan modification 3 years ago and have made my payments on-time

for the past 3 years. During that time my lender PHH has not given me credit for

making those payments. As a result their " system '' shows that I have not paid my

escrow for taxes. I have paid my escrow and I have informed them of such thru

numerous email, letters and telephone calls over the past 5 months. Regardless of

my efforts they continue to double the amount of escrow they collect. this is

causing me a hardship and they are " stealing '' the extra escrow monies.

As per your XXXX XXXX, XXXX, correspondence CFPB Compliant XXXX XXXX.

My XXXX mortgage originated from XXXX XXXX XXXX to XXXX XXXX XXXX in

XXXX. Then it was transferred to from XXXX in XXXX XXXX, to Green Tree

Servicing LLC. Only a XXXX mortgage was in the aforementioned. There is no

Florida Statue that state that XXXX or Green Tree Servicing LLC can create an

alleged XXXX mortgage out of thin air. Then hold my XXXX mortgage hostage

from being refinanced by another entity. However, there is a Florida XXXX XXXX

XXXX, Statue Of Frauds, Fraudulent transfer ch. XXXX. Thus, this is not only

Florida XXXX it is a XXXX XXXX. Because, You are trying to extort {$93000.00}

across State lines from me. Thus, I demand you release my XXXX mortgage to be

refinanced immediately. XXXX days from this memorandum -- I will turn this case

over to the Attorney General Of The State of Florida and the FBI.

Nations Star Mortgage forced placed additional flood insurance above mortgage

balance.

Mortgage balance is approximately {$53000.00}, home incurance coverage A

{$100000.00}, flood policy {$56000.00}. Mortgage company demanding flood

insurance greater than mortgage balance, forcedplaced and charged my account.

In XXXX my ex-fiance and I were purchasing a new home where Chase was the

preferred lender that worked with the building 's sales team. During the

underwriting process the onsite Chase representative asked us to provide a
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PHH Mortgage NY 125XX Web

Ditech Financial LLC FL 330XX Web Older American,

Servicemember

Nationstar Mortgage GA 307XX Web

JPMorgan Chase & Co. TX 761XX Web
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fraudulent lease contract for a home that I owned which we planned to lease upon

moving. He said we could just get a friend to sign a lease so that underwriting

would n't have to worry about that on my credit. We told him that we both have

security clearances and would feel comfortable doing so, then asked to speak to

the regional VP for chase to resolve the matter. The following week we met with

the regional XXXX for Chase and the developer for XXXX XXXX XXXX XXXX

XXXX. During the meeting both the VP for Chase and developer agreed that what

our Chase representative suggested was inappropriate and the VP of Chase

offered to personally ensure the loan would move forward without any further

troubles. He said we may have a higher rate, but could always refinance once I 'd

sold or rented the property in question.

Roughly a year and a half later we called Chase to explore refinancing our loan.

Chase told us that they could n't refinance at the time, but to follow-up again in 6

months. We called other lenders who told us that because of the type of loan that

Chase had put us in, we would not be able to refinance with them. We were told

that the XXXX loans that we currently had limited our options and that most likely

only Chase would work with us because the loans were " unconventional ''.

6 months later my ex-fiance and I parted ways and called Chase back to see if

XXXX or the other of us could refinance the loan and update the title at the same

time. We went back and forth with Chase for 3-4 months and could never get a

straight answer on how to refinance our loan and update the title. About this time

we began to see the housing market really taking it 's toll on our building and

decided to put the home on the market to see if we could sell it and just move on

separately. Our house was listed with several agents over the course of 6 months

or so and never received an offer, after several price decreases. The price was
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05/27/2015 Mortgage Conventional fixed mortgage
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My bank sent me a XXXX Cancellation of debt. They forgave my debt but still

wanted me to make payments on that account. My property was not foreclosed or

sold. I sent letters and have made many calls but I have not received a response.

The bank then sold or transferred my loan to another bank. I have not made

payment on this loan since XXXX 2014 and now they want to foreclose on my

property. I just do n't see it fair since they took a tax break and I had to report the

XXXX on my taxes.
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05/12/2015 Mortgage Conventional fixed mortgage

05/27/2015 Mortgage Other mortgage
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I have Power of Attorney for owner of the property in XXXX XXXX, FL. As the

XXXX representing the owner, I listed his property on XXXX in XX/XX/XXXX.

Since that time I have tried to negotiate with Green Tree the payoff amount, at

XXXX by phone and later by fax beginning XXXX XXXX. They promised to review

the amount and respond to me within XXXX business days. I did not receive any

reply. I continued to phone, fax, and mail them without any response. I received a

XXXX letter XX/XX/XXXX and a XXXX letter XXXX XXXX again saying the same

thing : " We are going to response .... '' The main thing about that is I have a buyer

ready to close this purchase on XXXX XXXX. It is not right that the owner suffered

these additional expenses due to Green Tree delays in response to my faxes,

letters, and phone calls. My client is XXXX and XXXX. My client does n't have any

condition to defend himself.

Loan Application with Lakeview Loan Servicing Facts : I was gifted funds to assist

with a 20 % down payment and closing cost from my children father. We both

have separate accounts at the same bank therefore the funds were simply

transferred form XXXX account to another. My bank statement clearly discloses

the account number where the transfer came from. A letter was provided on the

bank letterhead outlining the date and amount of each transfer which reconciled

with the express banker deposits that were made into my account, the letter also

includes the name and telephone number of the account representative if

additional verification was needed.

A gift letter that was signed and dated by my children father was provided per their

request.

Issue 1 : Request for children birth certificate.
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Ditech Financial LLC FL 333XX Web

Lakeview Loan Servicing, LLC PA 191XX Web

Page 3505 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/12/2015 Closed with explanation Yes Yes

Consent provided 05/27/2015 Closed with explanation Yes No

Page 3506 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1372466

1394579

Page 3507 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3508 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3509 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Compliant : The loan officer is requesting copies of my children birth certificate and

claims it is a XXXX requirement. I can see several law suits in the development if

this practice continues.

Reviewing XXXX seller 's guide I found nothing that requires that the borrower

provide birth certificates or social security cards for their children.

Issue 2 : Request for Bank Statements from an unrelated 3rd party.

Although all financial documents currently provided clearly discloses where the gift

funds were transferred from and could easily be tracked the loan officer refuse to

accept the document. They are requesting the bank statement from the unrelated

3rd party that gave me the money ( my children father ). The party that provided

the gift is not associated in any way with the mortgage transaction other that

providing the gif.

Requesting the bank statements of an unrelated 3rd party is excessive when

several alternative documents have been provided which verifies the source of the

funds and show the history of the banking activity.

The loan officer is applying XXXX guidelines and the Patriot Act abusively.

Either intentionally or unintentionally both XXXX and the Patriot Act guidelines are

being misinterpreted and causing unnecessary stress and the possible loss of my

{$40000.00} Ernest money if the loan is denied.

I am unwilling to provide my children birth certifications to apply for a mortgage
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05/18/2015 Mortgage Conventional fixed mortgage

05/13/2015 Mortgage FHA mortgage

05/13/2015 Mortgage Other mortgage
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and unable to provide the bank statement of someone else bank account.

Unable to receive a breakdown of additional fees charged for reinstatement

My mortgage was sold from XXXX XXXX XXXX XXXX Carrington Mortgage

Services LLC XXXX 2015. I have been informed that I have no control over which

company buy and sell my loan which I find disturbing. Carrington Mortgage

Services LLC has the worst consumer services. I stayed on the phone tonight at

least 30 minutes waiting to speak to a consumer service rep. regarding notice from

Carrington informing me of additional random fees that can be assessed to my

account. I requested a copy of the my initial loan regarding additional fees. But I

feel it 's unfair that my loan has been sold to a debt collector when I am in good

standing with my loan. I feel that these so called fees are ways for Carrington

Mortgage Services LLC make profits off consumers and that 's not fair. Carrington

is already getting the interest.

PHH Mortgage XXXX has engaged in a pattern of action that has prevented me

from submitting a complete modification package. PHH actions have included :

Refusal to access or acknowledge previously documented instructions and

communications by PHH personnel to me with respect to steps to avoid default

Case Managers/single point of contacts have stated " I do n't have access to your

file or any records of previous conversations '' ... '' it 's not my job to find out what

anyone in another PHH department told you '' Threats including threats for me to

not communicate in writing Repeated loss of documents and accusations of non-

submittal despite my file being submitted by XXXX HUD Counseling Agencies and

( NACA and XXXX XXXX XXXX XXXX XXXX Misrepresentations, false

statements from the beginning of my hardship to the present that caused me harm

and prevented me from avoiding damage to my credit standing Instructions by

PHH representatives that were misleading, faulty and harmful that caused me to

lose options that were available to me prior to my home going into default
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Fay Servicing, LLC WA 982XX Web

Carrington Mortgage Holdings, LLC. NC 275XX Web

PHH Mortgage CA 900XX Web Older American
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05/13/2015 Mortgage FHA mortgage

Page 3522 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 3523 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



lose options that were available to me prior to my home going into default

Repeated refusal to provide accurate information on whom was the investor and/or

the means by which the Investor could be contacted Refusal to answer questions

or requests for informationListing my home for Trustee sale at the same time a

review for modification was stated as being in process

I have had a loan for over 9 years for my mortgage. The loan started with

countrywide and fha (Now Bank of America) and was a predatory loan with high

rates and an extremely high pmi of $XXXX per month. I was promised by the

persons doing the loan XXXX and XXXX that they would look for a better product

after signing. however, 90 days afterward they XXXX went into hiding. Once XXXX

was reached, he stated "they don't even do those types of loans anymore" they

were very bad.  I am highly confused as to how the FHA would allow for such a

loan myself.  Fast forward ...I have requested numerous times to have the pmi

dropped and found out from XXXX of the reps at Bank of America that the pmi

should drop off after so many years. Recently I tried to request again and was

turned down by BOA.  The pmi is now $XXXX per month and has caused me

problems financially in the past.  I am simply requesting that the pmi be dropped to

zero due to the age and monies already collected or lowered to a more

manageable amount of

less than $200 per month. This is not a refinance request but a request that

predatory practices on the pmi be stopped. No one pays the amount of a car

payment or more for a monthly pmi.

In roughly XX/XX/XXXX or XX/XX/2014 I was approved for a loan modification by

Wells Fargo Bank. After being notified via hard copy mail and phone calls that we

were approved we received the documentation that we were to sign and return.

We signed and had the documents notorized per the request of the Wells Fargo

representative at which time we submitted the documentation via the XXXX
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envelope provided by Wells Fargo Bank. We sent the documentation back to

Wells Fargo Bank before the note deadline. We then waited for a response.

I believe it was about a month later we received a call from a new Loan

Modification specialist to introduce herself and let us know that she would be

taking over the case. I asked about our loan modification and when we should

begin making payments. She assured me that everything was being processed

and not to make any payments until they finalize the paperwork. She gave no

indication that they did not have our paperwork.

A few months later, in XXXX 2014, we received foreclosure paperwork. The

reason that was stated was they didnot receive our loan modification documents.

This was not true and we had the XXXX label number to verify that someone

received it at Wells Fargo before the due date. Therefore the mistake was on their

behalf. At the time I was under the impression that it was a simple

misunderstanding and a phone call would resolve it.

After numerous attempts to get in touch with our Loan Modification Rep we finally

spoke at which time she stated that she was not sure what was going on and that

she would check into it and get back to us. She did not return our calls when she

said she would so my wife and I began calling daily.

After much back and forth, another new Loan Modification rep over the course of

almost a month a Wells Fargo Bank representative acknowledged that the

documentation had been received and therefore the foreclosure was issued by

mistake. We thought the matter would be resolved amicably and that our Loan

Modification would be reinstated as it should be.

However we were told that we would need to pay all of the payments that should

have been paid during the time since the loan modification was approved. Which

meant we would have to pay over {$10000.00} at one time and if not the

foreclosure would go through.
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When we could n't come up with that lump sum of money they then told us we

would have to go through another Loan Modification. At this time I was

unemployed and so our financial situation had changed. Although we could still

afford the modified loan we were denied and our appeal was denied as well.

I believe that Wells Fargo used unfair practices in handling our loan modification

application. They mishandled our paperwork, did not properly communicate that

there was a problem, gave us misinformation regarding payment arrangements

and never rectified a problematic situation that they created. We are now in

foreclosure and could receive a notice any day now. We do n't currently have a

date to vacate the premises.

We would just like Wells Fargo to honor the original loan modification that they

initially approved and let us start with the first payment. We are a family of XXXX

and we would just like to keep our house. We have all necessary paperwork to

verify our story including letters, call logs and other documentation. Please let me

know if there is anything else you need from me. Thank you.

I refinanced with the same mortgage company. On the first loan they had listed in

my escrow account XXXX XXXX and XXXX. I have a copy of the escrow from this

loan.

When they refinanced, they dropped the windstorm insurance, why? I have no

idea.

Now they had to pay for the windstorm and are passing the blame for this error on

my Insurance agent stating that it was there responsibility to inform 1st Alliance

Lending. The insurance agent is stating that it the mortgage companies '

responsibility to make sure that XXXX XXXX is necessary especially if it was

showing in the escrow on the first loan.

My ex-wife and I separated in XXXX. In the process, my mortgage loan was

modified by GMAC beginning XXXX XXXX. Shortly afterward Ocwen Loan
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Servicing took over.

My divorce was final in XXXX XXXX. The house stayed with me, my ex-wife

signed and filed a Quit Claim for said property.

In XXXX I began the process of attempting to have her name removed from the

mortgage with Ocwen. Ocwen began " reviewing '' the assumption package XXXX

XXXX, XXXX.

I have continued to supply Ocwen with responses, paperwork, forms,

documentation, and whatever else they requested since. I was traveling during

XXXX of the times I was requested to provide documents and it took

approximately XXXX weeks to honor that request, but most times I provided

whatever information requested within XXXX days ; sometimes within hours.

From approximately XXXX XXXX to XX/XX/XXXX, Ocwen had an " internal issue ''

in their FHA underwriting department. This issue brought the entire assumption

process to a halt. I find it difficult to believe that Ocwen could not or did not write a

single FHA loan during that time.

My income alone is higher than were mine and my ex-wife 's incomes combined

when this loan was originated. My income is higher than it was when this

assumption process was initiated nearly XXXX months ago. My debts are lower

than they were when this loan was originated and they are lower than they were

when this assumption was initiated - by nearly $ XXXX/month.

I am, and have been, paying as agreed since the modification of this loan in XXXX
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XXXX. I have not been late. I have not missed a payment. I have paid at least the

full amount and as a matter of fact have paid extra for several months.

My ex-wife has grown impatient with this process and has filed contempt charges

against me. Because of Ocwen 's failure to execute, I might very well incur legal

problems. As a result, I have begun applying for another mortgage loan with

another provider. If Ocwen continues to fail and I am required to obtain a loan with

another provider, the terms of the loan will be different from my current mortgage.

A new loan will cost me more money now as well as in the future. I was told at

XXXX point in all of this mess, that if this assumption was " approved '' with Ocwen

that the terms of the loan would not change.

I am not applying for a loan ; I am only attempting to have my ex-wife 's name

removed from the existing loan. She has signed and filed a Quit Claim. The XXXX

XXXX XXXX, in the divorce proceedings, ordered that I be the sole owner of this

property. My income is higher and my expenses are lower than when this process

was initiated. Ocwen has been provided with all of this information, and more.

Repeatedly.

Some type of relief would be nice although I understand that might not be

possible. If not for me, perhaps something can be done to prevent this type of

unethical, frustrating, improper, incompetent behavior and/or activity from

happening in the future.

I Contacted Champion Mortgage to make payment arrangements on {$5300.00}

and was informed this amount needed to be paid in full. I had been sending

Champion {$240.00} for back taxes .I am unable to pay the full amount being

requested.
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I previously filed a complaint against PennyMac Mortgage ( Case number : XXXX )

that was never resolved by the cfpb. The complaint then and now, is that the

lender is taking advantage of consumers who enroll in the PennyMac Autopay

Biweekly payment program and unfairly NOT reducing the principle balance of

mortgages when the biweekly payment is received. The attached payment history

clearly shows that biweekly payments are received, but the principle balance is not

reduced at all until the end of the month. Meaning that consumers are unfairly

paying interest on the incorrect 'higher ' principle balance for those couple weeks

each month. PennyMac continues to refuse to apply the principle portion of the

biweekly payments to the principle balance when it is actually received. The whole

reason for enrolling in the biweekly payment program is to pay off the mortgage

early and reduce interest payments over the life of the loan. This practice of NOT

applying the principle portion of the bi-weekly payment 'as soon as it 's received '

and waiting until the end of the month, is unfair predatory deceiving and not

understood by most consumers. The impact of this practice over the life of a 30

year mortgage is substantial and to the benefit of the lender not the consumer.

While PennyMac may have disclosed this practice in fine print somewhere, most if

not all consumers do not understand the negative impacts of this practice.

I experienced some financial difficulties after the death of my wife of nearly 40

years. I was diagnosed with XXXX XXXX and then layed off from my job shortly

after. I regrettably was left with no choice but to file bankruptcy. Since that time, I

have returned to the work force and have attempted to work with Wells Fargo to

avoid foreclosure of my home. I am willing to assume XXXX % of the debt on

terms that I can afford which are terms that I know Wells Fargo has offered to

other borrowers. Wells Fargo refuses to work with me and unfortunately, I believe

that they are discriminating against me due to my age. I have knowledge of a

younger working man that was offered unbelievably generous modification terms
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from Wells Fargo but I am told that they are not willing to consider a modification

of my loan unless I agree to terms that I can not afford. I believe that they want to

take my home and are unwilling to work out any other solution. I have been in the

home since 1989 and have an emotional attachment because my wife passed

away in the house. I am trying to workout terms with Wells Fargo that are much

more beneficial to them than they are to me but I was just told that they will not

consider a modification under any terms and will only move to foreclose. This

seems punitive and unjust. Please help me.

I 'm stating this because I find it absurd that the limitation for debt forgiveness is

under {$750000.00}. I 'm a widow whose late husband refinanced against my

wishes and now I 'm responsible for debt over {$900000.00}. In negotiations with

OneWest/IndyMac for a mortage restructuring, they received a desktop evaluation

that my house is worth less than {$500000.00}. For that reason, I refused the

terms of their modification contract. In said contract, they asked me to sign the

statement " If, at any time, I can not afford to repay the entire amount of the loan, I

agree OneWest/IndyMac can put a lien on any and all of my other assets. '' I

refused to agree to that, and also can not accept a modification that 's equivalent

to a sub-prime where the interest rate starts out low but increases every few years.

I am now facing foreclosure so I would like to see if I can get an extension to the

foreclosure date, which is now less than XXXX months, to give me time to find a

place to live.

My mortgage was recently transferred to a servicing company LoanCare, a XXXX

XXXX. When I called to setup XXXX payments the servicer said that they could

not accept XXXX payments and only accept XXXX payments. They, in turn,

offered a service through a third party company, XXXX XXXX. XXXX XXXX

charges a fee to collect XXXXXXXX payments of {$290.00} and then roughly ~

{$2.00} per XXXX payments. This sets me at a detriment because I am being
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forced to choose between paying this fee or paying monthly. Either way the

servicer is maximizing fees or maximizing interest at the expense of the customer.

My Mortgage lender lied to the court in a foreclosure proceeding. They stated to

me, the borrower, that they were reviewing my loan modification request. Instead,

every time I call the Mortgage Lender ( NationStar LLC ), I am transferred from

representative to representative without getting an answer to the complaint filed

with CFPB.

In particular, NationStar LLC lied to the court in a foreclosure proceeding against

our home and fraudulently obtained the title to my property. With the title on hand,

Nationstar LLC sold my home to a third party without my knowledge.

Since the law now protects innocent third parties, the judge decided to side with

Nationstar LLC and we were given XXXX days to move out of our home. However,

the third party buyer in this case is not an innocent home-buyer, it is a subsidiary

of Nationstar LLC. In addition, NationStar was to provide a response to our initial

complaint on this case and instead has filed frivolous paperwork with CFPB

extending the deadline to file a response so that we are left with only one week to

vacate the property. We have tried on various occasions to work out a loan

repayment plan but NarionStar has refused to work with us. On XXXX XXXX,

2015, I called NationStar to request a response to our complaint. I spoke with

XXXX customer service representatives and XXXX accounts resolutions specialist

before I finally reached XXXX XXXX badge number XXXX ). I demanded a

response to my complaint to which she read me the letter from NationStar dated

XXXX/XXXX/2015. In that letter NationStar claims that they are reviewing my

complaint and that the NEW deadline for them to send me a response is

XXXX/XXXX/2015. Since we are " required '' to move out by XXXX/XXXX/2015,

we will not have enough time to make arrangements with only XXXX days notice

from their response. In the CFPB guidelines it states that the lender is to provide a
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response to our complaint within XXXX days. Clearly, NationStar LLC is evading

their responsibility to answer our complaint. As of XXXX/XXXX/2015 I have not

received a verbal or written response to my complaint from NationStar LLC. Again,

I spoke to XXXX at Nation Star LLC. XXXX 's badge number is XXXX and her

mailing address at NationStar LLC is XXXX XXXX XXXX XXXX, TX XXXX. The

phone call was made at XXXX XXXX XXXX time.

Nationstar Mortgage does n't respond to my requests to have an agent present at

the sale of my mortgage. Also, I 've called customer service several times asking

for the original stock certificate and proprietary lease. They do n't seem to

understand that I need the documents and a rep present at the closing ; otherwise

I ca n't finalize the transaction. Please assist. Thank you.

Green Tree Servicing Company paid my Real Estate Tax in the amount of

{$4600.00}, but I am part of the Long Term Occupancy Program for City of XXXX,

and my Real Estate Tax are {$1600.00}. I contacted Green Tree to inform them,

because they increased, my mortgage payments based on this transaction. I

informed them of the Long-Term Occupancy Program, and they should follow-up

for refund. This was not done, so I called the City of XXXX and was informed all

Green Tree has to do is submit a Refund Petition with copy of the cancelled check

and the City of XXXX will refund the money to Green Tree. Therefore, Green Tree

has over charged me {$2700.00} in additional payment to my mortgage, because

their negligence has affected my escrow account. I have called Green Tree for the

last XXXX - XXXX months to try and resolve this issue with no satisfaction. I have

put my concerns in writing, and it is like I am talking to the wall.

We began building our home in XXXX. By the time it was finished in XXXX and the

real estate market had crashed, we had no choice but to convert from the Citi

construction loan to the ARM offered by Citi Mortgage. In XXXX we told them that

we were struggling to make payments and that when the payment adjusted up in
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XXXX XXXX, we would not be able to make the payments. They encouraged us to

apply for a loan modification. After months of sending financial information to them

they denied our request for a modification, saying we were making our payments

and had no need for a modification.

In Fall XXXX we asked Citi about doing a short sale. We followed Citi 's

requirements for short sale by putting our home on the market in XXXX for several

months with no offers. We then completed a short sale application which Citi

received on XXXX XXXX. Our assigned Citi rep, XXXX XXXX, told us that we

could move forward with the short sale process saying in an email on XXXX

XXXX, XXXX, " The documents you have sent over have been received and now

all we need are documents from your realtor once you have a buyer on the home.

" We received an offer on XXXX XXXX which we accepted per Citi instructions and

sent to them. ( Citi has never responded to that offer ). After sending the offer to

Citi, they required us to re-sign all our contract paperwork with our real estate

agent and then wanted revised offer paperwork. These requests trickled in from

Citi over many weeks.

Suddenly on XXXX XXXX we received an email via our real estate agent from a

new Citi rep, XXXX XXXX XXXX, to complete an entirely new application,

including additional information not originally asked for. We were shocked that

XXXX XXXX had sent this request for our private, personal and business financial

information to our real estate agent and not directly to us. We communicated to

her through our real estate agent that it would take us a couple of weeks to pull all

this together since XXXX was in the middle of moving her office and XXXX had a

week scheduled out of town. Additionally our accountant needed to be given time

to do XXXX P & Ls. When XXXX sent XXXX XXXX XXXX a clarification question
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My loan was flagged for bankruptcy. I called Union Pacific and was told I could not

fix the problem since I had filed for bankruptcy in XXXX. I live in XXXX, XXXX and

my mortgage with the company is for a home in XXXX. I had to call numerous

times and finally was transferred to XXXX XXXX the bankruptcy representative.

He did some research and stated that I had filed for bankruptcy in XXXX. I

informed him that was impossible and may be a case of identity fraud. After doing

research XXXX found out that there was an individual with the same name and

same last XXXX numbers on social. However when he researched looked for the

birthdate and whole XXXX digit social it was different. XXXX promised the issue

would be resolved and I would never hear of the issue again. It has been a several

months and It has showed up on my credit report the last time I checked. I can not

log into my Pacific Union account as it is still flagged as having bankruptcy. Pacific

union should have verified all the information before flagging me as
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this is a formal complaint against Statebridge Company LLC- This Company was

our mortgage Company from XXXX XXXX to XXXX XXXX. This Company has

been negligent and irresponsible in paying our School Taxes for the entire Tax

period from XX/XX/XXXX-XX/XX/XXXX and School Taxes for the second half of

XX/XX/XXXX. They have also failed to pay the General Taxes for the second half

of the year XX/XX/XXXX.This resulted in a lien against my property for

{$14000.00}. The current Loan servicer ( XXXX XXXX XXXX ) which took over our

mortgage in XXXX XXXX took our {$14000.00} from our escrow payed off the lien

that this negligent company caused and then started out paying our taxes giving

us a negative escrow from jump. A claim was filed with consumer finance against

XXXX XXXX XXXX under ( COMPLAINT # XXXX ) - so this is a follow -up

complaint to get the right party in the mix. We will be providing you with all the

documents that was initiated from XXXX. This Statebridge Bank is despicable and

have caused us great harm and XXXX. We would like to see Statebridge

reimburse the amount of the lien so that we can move on with our lives. I am not

about to lose my home because of the negligence of Statebridge Bank. Please

cross-reference CFPB CASE # XXXX WHERE THERE IS A COMPLAINT

AGAINST XXXX. Please note that this is all interrelated so please be mindful of

that .I will be sending all correspondences to your office by mail shortly.

I 'm in the process of a deed in lieu with XXXX XXXX XXXX under the ( HAFA ),

where they are allowed up to {$12000.00} to pay off a lien. in my case being a

XXXX mortgage of less than {$10000.00}. Springleaf Financial the XXXX

mortgage, as well as XXXX have all the information provided to them, phone

numbers, fax numbers, account information everything needed to get a negotiation

done. Springleaf even after several months of me calling and faxing them

information and after XXXX has mailed them an offer do n't seem interested in a

settelment. they have written this account off in XX/XX/XXXX, and only seem
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interested in 1 payment on original loan. Is there anything that can be done to

settle this matter before this turns into a full foreclosure. Thank You XXXX XXXX

XX/XX/2015NO return call regarding follow up by lorena ... .. received in mail letter

from nationstar harrassing me..signed with no personal sifgnature but a title of

nationstar mortgage llc - loss miitigation department dated XXXX/XXXX/15 stating

account is 51 days past due the letter return address XXXX XXXX XXXX XXXX

XXXX XXXX, XXXXi researched my bank accounts and payments were cleared as

previous conversations and documentations in this timeline .... XXXX/XXXX/15

{$370.00} and XXXX/XXXX/15 {$350.00} both cleared bank! why the harrassing

letter!

XX/XX/2015XXXX @ nationstar XXXXshe received letter and they will be

reviewing in depth the account. she will be back in contact 7-10 business days.. i

explained my frustration again!!

took payment over phone at no charge {$350.00} confirmation # XXXX vcb XXXX

if this errors or kicks out for any reason she will contact me asap!

In addition to the complaint dated XX/XX/2015XX/XX/2015i called attempting to

pay all past due even though i have received no help from Nationstar ... ..

and told by the automated service that i owed past due of $ XXXXhowever i was

only allowed by the auto pay to pay {$370.00} - i paid it no problem.. money is

NOT the problem, competency from Nationstar IS the BIG never~ending

problem!!!!!!!

i tried to contact customer service and was disconnected XXXXcalled again and

went into " account info '' at that automated voice i was told i paid {$350.00} on

XXXX/XXXX/15 and the next payment was due XX/XX/XXXX!!!!!!!!
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are you kidding me!!!!!!!

Nationstar XXXX!!!! there is no assistance, there is no competent person to EVER

deal with to resolve an issue -continue reading to see my previous complaint

Nationstar has said they can not open & gt ; & gt ; & gt ; Mailing copies of this

email to Nationstar XXXX XXXX XXXX, XXXX XXXX . XXXX ; HUD and state

Department of Housing!

Nationstar Mortgage : XXXX XXXX XXXX XXXX, XXXX. XXXXXX/XX/2015cc :

HUDcc : California State Department of HousingAcct # XXXXXX/XX/2015Payment

$ XXXXConfirmation # XXXXXX/XX/2015Email notification received pertaining to

above account # XXXXnotification account past due was past dueXXXXSecond

payment was made due to being out of town and unable to contact

NationstarXX/XX/2015Email notification received past dueXX/XX/2015Contacted

Nationstar XXXXSpoke with " XXXX '' She confirmed that for unknown reasons

both payments XXXX/XXXX/15 and XXXX/XXXX/15 received error codes!!

Requested letter from Nationstar to credit bureaus and a letter for my file from

Naitionstar regarding past due and not being notified of errors.

XX/XX/2015XXXX transferred to XXXX who was rude and would ask a question

then cut me off before I could take a breath and respond.

XXXX proceeded to ridiculously explaina confirmation does not indicate a payment

being made!

XXXX would sigh and be very loud and rude!

XXXX said she 'd transfer to a manager.

Manager refused to accept transferred callManager refused to talk or attempt to
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assist meManager instructed XXXX to send me back to Account

ResolutionXX/XX/2015Transferred AGAIN to Account ResolutionSpoke to XXXX

who was again unable to assist!

I was assured by XXXX she would get me to someone to assist me.

XXXXXXXX transferred me BACK to where i just came from and the manager

refused to assist XXXXXX/XX/2015Spoke to XXXX - XXXX is an equal to XXXX

so she could not assist me any further than the last XXXX

peopleXX/XX/2015Spoke to XXXX who assured me he was a manager. he quite

simply gave me the email to send my request and frustrations ... not much help

from him either.

XX/XX/2015Conversation ended ... according to my iphone I wastedONE HOUR

AND FOURTEEN MINUTESdealing with XXXX at Nationstar!!!!!!!!!!!

XX/XX/2015Sent this email to customer relations at XXXXXXXXXXXX to Nationst

Bank of America has been misapplying my mortgage payments since

XX/XX/XXXX. Today I got a letter stating that my XX/XX/XXXX payment was

unapplied, which is just another example of their lack of accounting skills. My

account is a XXXX year fixed {$680.00}, homeowners until XX/XX/XXXX is

{$120.00}, Taxes are {$1600.00}. Total monthly due is {$940.00}. I pay {$960.00}

to avoid escrow shortage. Bank of America 's accounting is a scam to charge

unwarranted fees.

We applied online to Bank of America for a new mortgage loan on a used

townhome in XXXX XXXX, Florida, on XX/XX/XXXX. Mortgage loan officer, XXXX

XXXX, contacted us and began the data collection process. During the next three
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weeks, numerous documents XXXX financial statements, insurance, sources of

income, tax returns, etc. ) were supplied to BOA on a very timely schedule. Our

credit card was charged {$440.00} on XXXX XXXX for an appraisal and credit

report. All the while, XXXX confirmed that the requested XXXX XXXX closing date

should be on schedule. After the appraisal was conducted on XXXX XXXX, XXXX

XXXX, Home Services Specialist, called to say our loan package was very clean,

that he rarely saw insurance issues already covered at this stage of the application

like ours were, and that not only was the XXXX XXXX closing date feasible, but

that we should be able to close earlier if desired. On XXXX XXXX, we were

contacted by XXXX XXXX, Home Services Specialist, to provide additional

documentation. The pace of activities and responses from BOA definitely slowed

down under XXXX. On XXXX XXXX she advised the leasehold on the property

would be reviewed by BOA on XXXX XXXX. On XXXX XXXX, XXXX days before

our scheduled closing, XXXX XXXX advised us that the leasehold approval, and

thus the entire loan package, had been denied. BOA knew at the very beginning

that the property was a leasehold, as are all properties on XXXX XXXX, having

been given to XXXX County by the federal government in XX/XX/XXXX It is

inexcusable for BOA to have taken XXXX days to report back to us that the

leasehold did not meet their requirements. XXXX asked if a refund of our appraisal

fee would " help '' ease our dissatisfaction. On XXXX XXXX and again on XXXX

XXXX, I contacted XXXX of XXXX supervisors, XXXX XXXX and XXXX XXXX, to

reconsider our application based on our excellent credit, finances, and having

been a BOA customer for many years. XXXX concurred that they had "

mishandled '' our application by having waited so long to review the leasehold,

apologized, but still replied " no exceptions '' to their loan denial. On XXXX XXXX,

XXXX called to report that the appraisal refund had been denied. I suspect they

did n't want further documented evidence of their wrongdoings. Not only are we
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out of pocket {$440.00} and almost XXXX weeks of lost time, we have to find a

new lender, incur a higher loan rate over the life of the loan and higher closing

costs, disrupt our scheduled move, utility connections, insurance arrangements,

and hope that the property seller is still willing to hold the sale for us. Our financial

losses alone will be several thousands of dollars. BOA should not be allowed to

get away with such blatant practices at the cost of the consumer.

A review of my morgage account activity was conducted on XX/XX/XXXX. It was

discovered that {$230.00} has been paid from my escrow account as XX/XX/XXXX

and XX/XX/XXXX monthly private mortgage insurance premium. Upon verifying

loan documents provided at settlement signed XX/XX/XXXX ; monthly PMI

premiums should be {$51.00}. PNC Mortgage has not provided any form or

correspondence explaining the PMI monthly premium change and has repeatedly

declined to discuss this issue with me. THIS IS NOT A DUPLICATE OF CFPB

CASE # XXXX. THIS IS A DIFFERENT ISSUE REGARDING A DIFFERENT

LOAN NUMBER.

1 ). Original Loan Amount {$240.00} ). The 2 % is to reflex from the {$240.00} ).

New Loan Amount {$370.00} ). The settlement Agreement was to Waive ALL prior,

late charges that remains unpaid5 ). Mines does not reflex that6 ). First 5 years my

Monthly Prin. & Int. Amount does not reflex a 2 % interest rate, It reflex a 4 %

interest rate.

7 ). A 2 % times $ XXXX=XXXX, not {$980.00} ). How did they come up with

{$980.00}?

9 ). My trail payment for the 3 months was {$1500.00}, for XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX.

10 ). My new monthly payment for the next 5 years is at {$1500.00}.

11 ). How did they come up with those payment, where is my 2 % settlement

agreement.
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12 ). Nation Star Congratulation Letter! States : You are eligible for a Home

Affordable Modification. As previously described, if you comply with the terms of

the Home Affordable Modification trail period plan, we will modify your mortgage

loan and WAIVE ALL prior late charges that remain UNPAID, part of the

settlement agreement.

13 ). Section XXXX, is Misleading14 ). The Whole contract is Misleading.

15. All Nation Star is doing is setting me up another Predatory Loan, same thing

that XXXX XXXX XXXX did.

I have not made the XXXX 2015 payment base of the New Modification Loan,

because I feel and believed that I am going to have to go and get a Lawyer

because No one is holding the Mortgage Company 's accountable for the

settlement agree.

My mortgage servicer ( XXXX XXXX XXXX ) sold servicing rights to Nationstar

starting XXXX XXXX 2015. I contacted XXXX and was told that I had no say in the

matter, but the only change I would see is the account # and address I send

payments to. I called Nationstar on XXXX XXXX to set up my auto bill pay, but

was told they did n't have my account info yet and they would be sending me a

welcome packet with all the info I would need. I did n't receive this packet until

XXXX XXXX. I called Nationstar customer service ( poor description of what they

do ) and was basically told there was no way to set up the payment option I need (

the same plan I had with XXXX and my previous servicer ). I am in the military, so

I get half of my pay on the XXXX and the rest on the XXXX of every month, so I

need half of my mortgage payment to auto draft on the XXXX and the XXXX.

Sounds simple ... apparently it 's impossible with Nationstar. I have spent hours on

hold and have to explain my situation every time I get transferred to a new person.

On XXXX XXXX I received a notice that " your loan is due for XXXX XXXX, 2015

and is in default '' and " unless this delinquency is paid by XXXX XXXX, 2015 we
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will accelerate/demand your loan and begin the foreclosure process '' pretty sure

federal law REQUIRES a 60 day grace period beginning the effective date of

servicing transfer. This whole experience has made me extremely uneasy, as I

previously stated, I am in the military and XXXX at a time. I received notice of the

servicing transfer just after returning from XXXX of these XXXX, what would have

happened if it had come just after I XXXX?

I would have come back to a house in foreclosure because of an unethical practice

of transferring servicers without my consent! Is there seriously no protection for

XXXX service members from this? Also, PLEASE read XXXX and other reviews of

Nationstar Mortgages and ask yourself how they are allowed to continue preying

on people just trying to do the right thing. I would do ANYTHING to distance

myself from this terrible company!

My mortgage was sold to Specialized Loan Servicing late last year. I signed

closing documents yesterday to refinance the mortgage. One reason I refinanced

was to get away from this company. I had grave concerns about it from reading

reviews on XXXX. And now I fear I 've become a victim.

I just read the HUD-1 closing statement line by line ( which I unfortunately did not

do before signing it yesterday ) and in the payoff information, XXXX claimed a "

late charge balance '' of {$150.00} when in fact, my transaction history with SLS

shows NO late charges, ever. They also have charged me XXXX separate

{$25.00} fees just to provide the payoff information to the new bank.

The payoff also includes " 5 extra days '' of interest beyond the date the loan will

be funded. I do n't know if this is legal or not.

Someone needs to investigate and put a stop to this blatant fraud. I fear I may be
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stuck paying the bogus charge because I signed the document yesterday before

noticing the charge, because the new bank has told me that I have to " take it up

with them ''.

I applied to for a modification of my loan and got approved for a monthly payment

of {$2900.00} which is more than 31 % of my income. There was no explanation

as to how the mortgage company got that figure or how the payment is going to be

distributed.

I can not afford that high payment and will like any help available.

I fell behind with my mortgage payment with Wells Fargo because my income has

dropped by 20 %. also my expenses have increased. I have XXXX children in

colleges. I am trying to provide them with the best education for their future. I tried

to apply for loan modification several times with Wells Fargo. The XXXX time I was

denied because the investor does not participate in HAMP. I filed a complaint with

Attorney General. I was asked by Wells Fargo to reapply for modification. I applied

again in XX/XX/XXXX I was approved for XXXX trial payments XXXX and XXXX

trial payments were {$2600.00} but XXXX trial payment was in the amount of $

XXXX I ca n't believe they had the nerve to offer this deal to us- We do n't have

that kind of money - We reapplied in XX/XX/XXXX was denied because they do

not have the contractural authority to modify your loan because of limitations in

their servicing agreement. Attached is both the approval and the denial letter from

Wells Fargo. I strongly feel I am being treated unfairly by Wells Fargo and XXXX (

the investor ) - I am asking for your help to find some type of solution to save my

home.

We bought a house XX/XX/XXXX, for XXXX with a XXXX and a XXXX mortgage.

We refinanced to get out of a 2-year ARM and increased the amount of the second

mortgage.  XX/XX/XXXX, the economy went south and my husband who is XXXX

as a XXXX, suffered setbacks with his XXXX but also with his health, needing a
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XXXX. I lost my job and got a new one, but lay-offs meant that I had to look for

work again.  We struggled to keep our house and became delinquent with the

XXXX mortgage on XX/XX/XXXX.  We have been through XXXX loan

modifications, and we knew that we should concentrate on the XXXX mortgage so

as to keep our home. We do not want to file for bankruptcy, and we want to keep

our home. We did not make any payments on the XXXX mortgage after

XX/XX/XXXX. Greentree, also known as XXXX sent us a letter dated XX/XX/XXXX

advising us that the statute of limitations has run out.  XXXX, their debt collector,

sent us a summons with a letter dated XX/XX/XXXX to court for XX/XX/XXXX to

appear before a judge over the debt. I thought that when the statute of limitatinons

has run, that XXXX are to stop pursuing the debt under the law.   I am afraid to

contact them because any communication with them may be seen as an

admission to the debt and revive the debt with respect to the statute of limitations.

Greentree continues to send us a bill for the debt, hoping to trick us into making

even the smallest payment in order to revive the debt with respect to the statute of

limitations.  XXXX sent us a letter that tries to get us to pay something in lieu of

going to court, but that is also in order to revive the debt.  I don't think they should

be allowed to try to trick homeowners into thinking its safe to pay a little without

informing the homeowner that it will make them fully liable for the debt for another

6 years.

XXXX XXXX, 2015 I would like to file a complaint against Citi Mortgage. They

refuse to consider modify loan, that I now believe was inappropriate to begin with. I

have been trying to get this loan modified for several years. The only reason they

will not even consider modifying the loan is because I am not delinquent. If I can

not get any assistance, I will become delinquent. I do not want to ruin my credit or

become delinquent on the debt.

When I purchased my home as my primary residence, I was put into an interest
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only commercial loan by XXXX XXXX ( now XXXX XXXX ) for XXXX % of the loan

amount. The interest rate was 5.875. In addition, there was a second mortgage

with Citi Mortgage at a rate of 7.5 %. XX/XX/XXXX my loan will change from

Interest only to Principal and Interest. I will not be able to afford this loan. In fact, I

know believe it was inappropriate to put me in a commercial loan for my primary

residence, especially since I have excellent credit. I was sold on this loan not really

knowing what and why?

Over the past several years, I have attempted to get these loans modified. I was

told several times that no one would talk to me because I was not delinquent. In

addition, it seems I am not eligible for a HAMP because it 's a commercial loan.

I have tried everything to avoid damaging my credit and losing the property. Since

I could not get the loan modified or refinanced, a few years ago, I rented the

property and moved with family. The rental income covers the interest only loans,

but will not cover the principal and interest payment amounts. I continued to try to

get the loan modified to no avail. It was my hope to modify the loans and return to

my home.

When the loan was approved, it was based upon my stellar credit and my

household income including my income and the income of my husband. I was told

I could refinance this loan. In trying to modify these loans, I have had nothing but

trouble because I have never made a late payment. In addition, I am now going

through a divorce and my household income is reduced, however, I maintain my

stellar credit. I am unable to refinance the loans because the value of the property

is less than the loan amount. This is my last effort to try and get some help to

modify these loans. I am in a situation at this point that if this modification does n't

happen I will be forced to walk away from the home completely and allow the

property to go into foreclosure. I know I can pay the modified mortgage amount as

agreed.
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I keep getting the run around by rude people that stops my process of saving this

house. I would like to modify it so I can move back into my home. I need help,

quickly and I am resorting to you as I do n't know what else to do.

Respectfully XXXX

We refinanced our home through a mortgage broker. It was underwritten by a

major institution ( XXXX XXXX ) but immediately sold to Fannie Mae and then to

Seneca Mortgage Servicing, within a week. This place is a nightmare ; almost

every online comment about them is maximally negative, but because they buy

loans consumers have no choice about being stuck with them.

1 ) They claim to have sent payment information in the mail but we do n't have it.

They called my cell while I was at work, but were unwilling to send the information

via email - they insisted I call them back.

2 ) The biggest issue is that their contact number, XXXX XXXX XXXX, has a

nonfunctional robot answering it. Regardless what one enters, it just restarts its

instructions a couple of times and then hangs up. So I ca n't contact them to get

the information I need to pay them.

I applied for a loan off a letter i got in the mail in XXXX of 2014 with Freedom

mortgage who carries my current loan. They said i could reduce my rate with an

FHA streamline. Then is XXXX i saw that you could reduce your mortgage rate so

I asked them if I qualified for that and they told me yes. We will just resubmitt your

loan. Well XXXX, XXXX, XXXX went by and no refi yet. They told me they did n't

even have anything in there sysytem for me. I asked them to cancel my refi

because i was going to go with a local lender here in XXXX. No my local lender is

waiting for the FHA case number to be transferred from freedom mortgage and

nobody is communicating with my new lender to get this done. I am going on over
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6 months now and ca n't get a simple refi done becuase freedom mortgage wont

transfer the FHA Case number. Any suggestions or help?

\Thank you

My husband and I lost our jobs in XXXX, 2011 when our company 's contract was

not renewed.

I have requested cancellation of FHA monthly mortgage insurance premium ( MIP

) on my mortgage loan, which is serviced by Nationstar. Cancellation is required

under the law, because I have met all of the requirements under the law and

regulations applicable to my mortgage loan. On several different occasions, I

contacted customer service and requested confirmation that MIP would be

eliminated once the LTV was brought to below 78 %. Each time I was sent a " PMI

Cancellation Request '' form that purported to require me to authorize Nationstar to

order an appraisal on my behalf at my expense. I refuse to consent to such an

appraisal being ordered, as it is not necessary under my loan program. The

pertinent regulations require cancellation once the LTV has dropped below 78 %

of the purchase price.

I am submitting this complaint for my Client XXXX at XXXX XXXX XXXX XXXX

XXXX XXXX, Id. I am her XXXX XXXX XXXX with XXXX XXXX XXXX in XXXX Id.

I have sent you a complaint previously about Wells Fargo and their handleing of

the short sale. There is a Foreclosure Sale date set for XXXX XXXX, 2015. They

have had an offer for some time and keep asking for more documents. I was just

told by Wells Fargo Customer Service another appraisal or BPO was ordered. If

the appraiser is very far out there wo n't be enough time to work the offer. Wells

Fargo approved on offer for {$180000.00} and I have a full approval letter to close

but the buyer 's lost their financing. Then Wells Fargo ordered a BPO and it came

back at {$200000.00} just a few months later. The property In XXXX, Id did not

increase in value {$29000.00} in just a few months since the seller has not done
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anything to the property. I believe Wells Fargo is stalling so they can foreclose on

my client. I believe Wells Fargo has caused her undue harm and stess in this

situation. If they can accept {$180000.00} once I do n't understand why they are

not accepting the offer they have for {$180000.00}. Please check into this file. The

processers who is assigned to the file is XXXX XXXX XXXX XXXX or

XXXXXXXXXXXX. Please for the customers sake check into this matter. I believe

Wells Fargo is not keeping the customers best interest in mind and they are not

trying to help their customers. Thanks XXXX XXXX XXXX

I unfortunately had to file for Chapter XXXX protection XX/XX/XXXX. I happily met

all my financial obligations and my Bankruptcy was discharged XXXX. I called my

lender ( Seterus ) XX/XX/XXXX and provided all requested paperwork. Seterus

informed me their " cure '' period to release my account from BK was 90-120 days.

It has now been 196 days and my account still shows that it 's in " BK '' because

they had a software upgrade and they are months behind. My house in under

contract to be sold. Seterus will not provide a payoff statement because according

to them ... .I 'm still in BK. I have informed them that my house is scheduled to

close next week and all they can tell me is that it will be another 60 days before

they can provide a payoff and let my house close. I will now be in breach of

contract and I 'm being held hostage by Seterus. Why am I paying for their "

system upgrade ''? How is this fair?? I called back XX/XX/XXXX and told them I

would be selling my house and I 'd like to make sure everything shows " OK '' in

their system. I was told, " your bankruptcy was finalized and you will be fine ''.

Please tell me my rights as a consumer. Can Seterus hold me hostage like this??

For more than 6 months, I have been attempting to obtain information from the

mortgage servicer, Nationstar, to confirm whether all charges to the account are

justified. I have received the same responses, over and over, without anyone ever

actually taking the time to answer my very specific questions. I am attaching just
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their last letter to me, and my most current response. I have correspondence going

back to XXXX of 2014, but the most recent letters will give you a flavor of what is

happening. They refuse to justify legal expenses, inspections ( some of which are

on the same day or just days apart ), alleged repairs to my property, and other

items. They say that the information requested " does not pertain directly to

servicing of the loan, does not identify any specific servicing errors, and/or is

considered proprietary and confidential. '' The entire process is intended to

ascertain the actual amount due and the actual owner and holder of the note and

mortgage so that I may initiate a short-sale. I will not initiate a short-sale until I

know the amounts which will be demanded.

We had a mortgage with Countrywide which then became Bank of America back

in XXXX. I filed Bankruptcy in XXXX. Discharged XXXX. After the Bankruptcy we

continued to make payments to Bank of America for our XXXX. During the next 7

years we applied fro Loan Modifications on XXXX different times. Bank of America

would have us sign and make trial payments. Each time we never received Final

Loan Documents. During this time I kept making the modified payments and would

call Bank of America regularly to ask why They have not sent us Final loan

documents. Was told by Bank of America they would expedite it, but still never

received them. We just kept making payments. Bank of America just kept dragging

it on to get any payments they could. Now XXXX XXXX, XXXX I find out the Loan

was never re-affirmed and that it was part of the bankruptcy and it was discharged.

So Bank of America drug this out for so long just to take our money even though it

was BK. We paid over $ XXXX. I believe this is Fraud on Bank of America. Please

help us get our money back. Property BK now. Backup documents attached are

only for recent activity.

PMI REMOVALTo whom it may concern : I refinanced my mortgage loan in XXXX,

XXXX with a home value of {$110000.00}. My balance then was {$130000.00} and
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requires a Private Mortgage Insurance ( PMI ) contribution of {$100.00} per month.

A recent appraisal was performed by Shellpoint Mortgage Servicing and accessed

at {$100000.00}. I paid an amount of {$420.00} for the appraisal. An appraisal was

demanded by Shellpoint in order to determine if I meet an LTV of less than 75 % in

order to cancel PMI.

When I made an inquiry to cancel PMI, the following conditions needed to be

met:1. That my payment is current2. That there are no subordinate liens on the

property3. That I have Shellpont Mortgage Servicing request an appraisal at my

expense. Depending on my time in my home and other investor factors, my LTV

requirement will range from 65 % to 80 % to qualify for early cancellation.

4. That I meet any additional state or investor requirement.

Shellpoint would not consider my request for PMI cancellation without my

signature acknowledging the conditions above.

Having made additional payments to principal, my loan balance of {$75000.00}

and current LTV of 72 % for my low risk conventional Fannie Mae loan meets all

federal requirements for cancellation of PMI.

Shellpoint Mortgage Servicing however, would not cancel my PMI solely because

of a decline in value of my home- from {$110000.00} to {$100000.00}, irrespective

of a 72 % LTV.

In fact, XXXX XXXX, Manager or Team Leader for Shellpoint reaffirms that as a

guideline established by Fannie Mae ; that I would have to pay PMI as long as

property value is less than {$110000.00} through Year XXXX - the year when PMI

is initially scheduled to terminate. With my payment practice and without

contributing lump sums towards principal, my loan balance will be near XXXX in

XXXX.

I asked XXXX XXXX if I am required to pay PMI even with a balance of

{$20000.00} and a resulting XXXX of 19.05 %. She remained resolute stating a
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I am a XXXX working on the client 's behalf. My client was facing foreclosure. On

XXXX/XXXX/15 the client submitted his first payment in participation of the 90 day

deferment opportunity offered by Colorado Statute. All deadlines were met and the

payment was sent according to the attorney 's instructions. On XXXX the payment

was rejected by the loan servicer, Nationstar. My client called Nationstar and he

was told by a representative that they do not " participate '' in the 90 day

deferment. I contacted the attorney, XXXX and was told it would be taken care of,

and that Nationstar did not have an option to " not participate '' per Colorado

statute. I instructed the client to resubmit the payment. The second payment for

the second month of the deferment was sent at this time as well. On

XXXX/XXXX/15, both payments were sent back to my client. I contacted the

attorney again, and was told they 'd be setting up a conference call with Nationstar

to get it straightened out, and to resubmit the payments. I instructed my client to

do so. On XXXX/XXXX/15, we filed an intent to cure, because my client had the

funds to cure the mortgage delinquency. The attorney did not respond with figures

until XXXX, after a second request for the figures had been sent. My client took

the payment for curing the delinquency, in person, to the public trustee 's office

and cured his delinquency. On XXXX/XXXX/15, my client received both of his

deferment payments back again and a letter from Nationstar saying he now owed

approximately {$2000.00} more than what the cure figures stated. I have

attempted to contact the attorney and have not heard back. The public trustee of

XXXX County had honored the deferment, and has withdrawn the foreclosure due

to the payment to cure the delinquency. But Nationstar still has my client 's

mortgage in an active foreclosure, and my client is not sure what to do next OR

what to do with his XXXX money orders for the 90 day deferment. XXXX of the

money orders is set to expire XXXX XXXX, so he will be depositing the money

back into his account. If the deferment payments would have been accepted, as
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they should have been, his cure figures would have been different than the

amount he paid. Additionally, he will be owed back some of the fees paid in the

cure payment that had not yet actually accrued.

After XXXX other miss informed ordeals with OCWEN Loan servicing LLC and

losing nearly {$1000.00} 2-3 years ago I want to record any and all calls with them

for my records. the beginning of this year I had a financial storm with my health

insurance being erased and my medications that are usually less than {$10.00}

costing over {$250.00} on my fixed income. not a week later the hot water tank

flooded my home wiping out my emergency money and then the bank did n't follow

through with their over draft protection costing me excessive fees. I had only

XXXX way to get my head above water financially it was to miss XXXX months

house payment until I could sell a few things to get caught up. I tried to explain my

situation numerous times to OCWEN and keep them informed but they began to

get belligerent and disrespectful and demanding payment. They have refused to

be recorded on the phone while trying to find a solution to this situation. I went the

extra mile seeking mitigation through XXXX XXXX as they did a conference call

only to be told its against OCWEN 's policy to have such a call and being recorded

by XXXX XXXX for their records as well as mine. Investigating my options I have

run into XXXX of complaints when dealing with these rude arrogant employees

including Supervisors. They are trying to force a foreclosure by sending back

checks for the monthly payment that was sent in. It is in my opinion and many

others that OCWEN has NO intentions of dealing fairly with the public. I have

every intention of getting caught up and trying to work with them with no results.

I have made an application at Regions Bank over XXXX months ago. I was given

a committment and the loan was schedule to close from XXXX XXXX. I was given

an extension afer being told by the Bank that I needed extra time for a bond to be

processed. The extension was granted to XXXX XXXX and up to date I can not
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get a cleared to close. I have been trying without avail for anyone to communicate

with me as to what is happening on this loan. I have given up my appartment and I

am a single mom with XXXX small girls and I dont know what to do or where to go.

I have given the bank all the documents they required in a timely manner and I just

need to know why. My previous loan officer who started the file resign and after

that no one wants to do the file and has asked her why is she always tring to help

these " little people ''. I guess my loan amount is too small and I am a minority.

This matter is in regard to the foreclosure of my home at XXXX XXXX XXXX,

XXXX XXXX. The home loan was originally signed by Fannie Mae in

XX/XX/XXXX. The holder of the mortgage was JP Morgan Chase ( XXXX, Account

# XXXX XXXX. In XX/XX/XXXX, I was terminated from my XXXX where I was

employed for over 18 years and had earned tenure. I filed a complaint with the

EEOC in regard to the loss of my job. XXXX of the people named in that complaint

last name is XXXX. I will attach a copy of that complaint. XXXX XXXX is the

daughter-in-law to the judge whose last name is XXXX and who sits on bench in

XXXX, XXXX ( XXXX XXXX ). The name of the law firm representing JP Morgan

Chase is XXXX , XXXX & XXXX, XXXX ( XXXX ) out of XXXX XXXX, XXXX.

There may be no connection between my EEOC complaint and my mortgage

foreclosure, but with all the things that have happened to me in the last 5 years, I

ca n't rule anything out. In XX/XX/XXXX, I agreed to a short sale of my home.

Chase contracted with a XXXX XXXX realtor to accept bids on the property. In

XX/XX/XXXX, XXXX bids were submitted which was more that the balance (

{$77000.00} ) owed on the property. I think the highest bid was {$87000.00}.

XXXX XXXX submitted the bids to Chase for approval. Chase responded by

asking that all bids start at {$100000.00}. The bidders cancelled their offers with

XXXX XXXX to bid for the property. XXXX XXXX in turn terminated there contract

with Chase to sell the property. I learned that on XX/XX/XXXX, Chase XXXX my
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property at an XXXX XXXX Sheriff 's Sale in XXXX, XXXX XXXX. I received a

letter of eviction from XXXX, XXXX and XXXX dated XX/XX/XXXX, informing me

that the property was sold and that I had ten ( 10 ) days from the date of the letter

to be out of the home. I complied and on XX/XX/XXXX board a flight to XXXX to

live with my sister in XXXX, XXXX. I notified the post office to forward all my mail

to my sister 's address and to notify those sending mail to my home address of my

address change. Around XX/XX/XXXX, I was notified that I had unclaimed

property with the XXXX Taxation Department. I called them and was informed that

I and JP Morgan Chase were named on an insurance claim. I was informed that in

order to process the claim, it needed to be signed by both myself and JP Morgan.

Well, since that time, I have been given the run around between, the taxation

office, JP Morgan, XXXX, XXXX & XXXX , XXXX and Fannie Mae. At the

beginning of this month, a representative from Chase called to inform me that they

had completed their internal investigation on my request for a written statement

from them that I was not obligated to pay the balance of the mortgage. When I

asked for that in writing, I was told to contact their attorneys at XXXX The

attorneys at XXXX informed me that Chase had come to the conclusion that they

would not hold me liable to the balance of the mortgage, but that they could not

put that in writing. They then instructed me to contact Fannie Mae who is the

original signers of the mortgage. Fannie Mae informed me that they could not put

anything in writing because they were only the signers of the mortgage and that I

should contact JP Chase 's attorneys. My questions are : Should n't I have

received documents from JP Morgan Chase finalizing the terms of the foreclosure

anyway? How much did the new owners of the property pay for the purchase of

the property that was once my home? Is there a connection between my EEOC

complaint and the way in which my mortgage has been handled?

Although my refinance should have been a 'slam dunk ', unnecessary delays due
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to both loan processor incompetence and physical paper handling ( vs. electronic

workflow/e-documents ) made my experience a stressful nightmare. After closing, I

continue to have questions regarding calculations used when paying-out my

escrow account. I believe certain values appearing on my [ new ] HUD are

inaccurate, and my numerous requests to get clarity from the " Escrow Department

'' go ignored. I 'm opening this complaint after several rounds of " phone tag '' and

ignored emails.

The primary mortgage for my property, located at XXXX XXXX XXXX XXXX,

XXXX, XXXX, NY XXXX is currently held by Capital One ( Loan # XXXX ) -

however they are not the original mortgator. In the process of conducting a title

search, it appears that the title was never updated when Capital One took over the

mortgage. I am now attempting to obtain documentation to update this, and to

refinance my HELOC ( with XXXX ) and I am getting the runaround from Capital

One. They have been unresponsive, unavailable to speak with and have told me it

will take them 30 days to address. In the meantime, XXXX has told me I have 5-10

days to correct the title, or forfeit the HELOC application.

I have a Mortgage with Chase Bank that is a XXXX account. I was denied a loan

modification from Chase many times. I send all of the papers that they ask for and

they continue to ask for the same information over and over again. Every time they

deny my loan modification. Chase is impossible to work with. Now they are trying

to foreclose on my home. I am a VETREAN XXXX. All I have been asking for is

help from Chase. There are payments and escrow money missing and ca n't be

accounted for.

Our mortgage company, Nationstar, is claiming we missed a payment and is

sending us email messages and leaving voice mail messages warning us of a

possible foreclosure. Our mortgage payment is automatically transferred from our

bank account to Nationstar each month, so we know we have n't missed a
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payment. We have called XXXX different times trying to clear up this issue. The

first call we talked to XXXX and she said she would look into it. Two days later on

the XXXX call XXXX suggested we FAX them our bank statements to verify the

payment was made. We FAXED them that day. On the third call XXXX told us they

did n't have a record of us ever calling them, but she would create XXXX. On the

fourth call they told us they it would take a few days to review the FAX. On the

XX/XX/XXXX call XXXX told us they never received the FAX. On the XX/XX/XXXX

call to their call center XXXX was n't sure what the problem was and offered no

solutions. Meanwhile we are still receiving email and voicemail messages telling

us our mortgage is past due.

I am not quite sure why XXXX in 4 months time did not question XXXX Mortgage

for information listed on my credit file as them being a creditor of mine. I had my

attorney review this credit report from XXXX XXXX XXXX XXXX and that is when

he found 21st Mortgage is listed as a creditor on my credit file. I have advised

XXXX over XXXX times I did not and do not have a mortgage with any financial

institution. Please remove this off of my credit file immediately. I have written to

21st Mortgage and asked these people why would they place themselves as a

creditor on my credit file when they know they have not granted me any type of

credit for a mortgage or any thing else. I do n't even know how these people

obtained my social security number. I have never signed any type of authorization

for 21st Mortgage to check my credit for any thing. And XXXX sure did not receive

a mortgage from these people. Please remove this off of my credit immediately.

XXXX XXXX

I purchased XXXX XXXX XXXX XX/XX/XXXX with a bank of America loan #

XXXX. On XX/XX/XXXX the house caught on fire. After XXXX months of trying to

get the contractor approved to build back the home ( after repeated attempts I

even spent my own money trying to save my home ) Bank of American Had XXXX
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XXXX form XXXX ( XXXXXXXXXXXX ) call me to force me to sign over my

property in Deed in luei or a short sale. I was not given the chance to build my

home back and refinance with my credit union as planned. I have also contacted

XXXXXXXXXXXX to join a lawsuit against bank of America for forcing foreclosure

on me and keeping my insurance funds. I repeatedly contacted them regarding the

XXXX they kept from the Insurance and after XXXX months the did transfer me $

XXXX and kept $ XXXX. After keeping the XXXX they also wrote the IRS that I

own them XXXX in debt write off even though the XXXX documentation and there

documentation stated they would forgive the balance entirely and no debt would

be sought after me. I have called repeatedly and hired an attorney XXXX XXXX to

get me back my XXXX that I am owned. This bank has repeatedly ignored me and

my attorney even with a signed release that they can speak to him. I am begging

this company to really investigate this thief and help me recoup my money so I can

buy back a home for my family. This has been a XXXX year nightmare that needs

to end. I would like my money. Please help I know I am not alone with this

nightmare and can not afford legal fees with Bank of America refusing to respond

accordingly.

I have been a Bank of America Customer for almost XXXX

My deposit accounts, loans, and mortgage are with Bank of America. I have never

been late on a mortgage or loan payment. I have never gone over my limit on my

deposit accounts. I have been a very good customer for the bank since

XX/XX/XXXX.

In XX/XX/XXXX, Bank of America sent me a " pre-approved '' offer to refinance my

mortgage, highlighting the savings I would realize.
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I called in to the telephone number on the pre-approved offer and spoke with

XXXX XXXX, NMLS # XXXX about the offer. Thereafter, I completed my refinance

application, submitted supporting documentation, had an appraisal completed on

my home, and paid processing fees.

My Loan Officer, XXXX XXXX, NMLS # XXXX was wonderful on the XXXX calls

when I was applying and offering a deal. Then he vanished. Weeks went by

without him answering my calls and requests for information. The few times I

spoke with him, all I got was, " everything is fine, we 're going to close very soon ''.

I got pawned off to his co-workers on several occasions, and although they were

pleasant, all they would tell me was that it was n't THEIR file, and XXXX was

unavailable. XXXX voicemail has stated that it is " XX/XX/XXXX '' for over two

weeks.

I called XXXX manager, XXXX XXXX, at least XXXX and she never once

answered her phone. Ever. I left XXXX XXXX messages begging for a call back

and for help. She never even returned the call. When I attempted to call her

voicemail most recently, a very chipper voice informed me that she ( XXXX ) was

on vacation for the next week.

Since I started my application, my quoted price has increased because my

appraisal came in lower than expected and I needed Mortgage Insurance (

conveniently provided by Bank of America ). I agreed. Today, I was informed that

my loan to debt ratio was off by 1.27 percent, and that we might need to

restructure, but again, I would need to speak XXXX XXXX to work this out.

The worst part is that Bank of America also decided to sell my mortgage in the
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I have a XXXX year mortgage with a great interest rate from Caliber Home Loans

that I obtained in XXXX. I have paid the mortgage consistently since I received it.

My payment was approximately {$1700.00}. I typically paid that amount. In XXXX

XXXX, I paid {$1800.00}. On about XXXX XXXX, XXXX, Caliber Home Loan sent

me a statement alleging that I had a negative escrow balance. The new statement

would increase my monthly payments by {$600.00} effective XXXX XXXX, XXXX.

This would increase my payment from to {$1700.00} to {$2400.00}. I paid

{$1800.00} on XXXX XXXX an additional {$600.00} payment in late XXXX. My

mortgage payment includes taxes and insurance. In XXXX, I paid {$2400.00} for

this new mortgage payment. I understand that taxes and insurance increase.

However, my taxes and insurance only increased by less than {$20.00} in XXXX. I

reached out a non-profit for helping home owners. They called Caliber and no one

could explain how the new figure was calculated. Caliber corrected the month

statement back to close to the original payment. The new payment I was told to

pay was {$1800.00}. I paid and continued to pay this new amount. In XXXX XXXX,

Caliber sent a new statement alleging that the escrow account had a negative

balance and that effective XXXX XXXX, XXXX, my monthly payment would

increase by {$500.00}. Again, I checked my taxes and insurance and my

insurance increased by {$14.00}. Caliber has not explained to me why I have a

negative escrow balance of {$4900.00}, when I have never missed a payment and

my payment includes my taxes and insurance. I want Caliber to stop attempting to

extort money out of an XXXX person.
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On XXXX XXXX our house XXXX, in XXXX the insurance company settled with us

an sent a check for the settlement with both my name and the mortgage company.

I endorsed the check and send it to the New American Funding and they

deposited the funds into an escrow account. My outstanding mortgage was XXXX

and the settlement was for more than that amount so they sent me the difference

to use as I pleased. I then asked for a dispersment for the demolition of the house,

had an inspection and received XXXX. The balance in escrow was now about

XXXX. The loans then sold to New American Funding ( confusing I know it seems

like the same company ) and they then said I needed to resend all the insurance

documents etc. I indicated they should and do have all of those and they needed

to find them. After four weeks and multiple phone calls they finally had the

documents, even though they had them the whole time. I was sent information that

said you would receive payments in XXXX as the house was completed. Three

weeks ago I spoke to XXXX as they had received the inspection report indicating

the house was at least XXXX percent complete and requested the XXXX draw. I

was informed that the XXXX draw was less then the normal thirds they would have

send and that the XXXX draw would be larger to get us to the 66 % mark. I receive

the draw and it was not the XXXX I was expecting, it was XXXX. I have a house

that needs to be built and paid for. The person I called said they were considering

the first payment they sent out the amount of the settlement in excess of the loan

amount as a draw. However it is not. They have no control over funds about the

mortgage amount. Also it does n't seem right that they continue to charge me

interest on my loan and make interest on the funds they are holding against my

loan. It has been very disorganized, they can not send or receive email and if you

ask for a supervisor they can not transfer you. One has to call back in 2 days.

They call outside of normal business hours for my time zone, and every person

you talk to tell you different information. I need to amount to be corrected and sent
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as I have a builder I need to pay.

I have a Nationstar Mortgage after my loan was sold to them. It was with XXXX,

who sold to XXXX XXXX XXXX. They sold my loan to Nationstar Mortgage. It has

been a rollercoaster since Nationstar took over my loan. After being denied the

affordable home loan application b/c I no longer live in my house. I continued to

make my payments at 5.75 % on XXXX loan. Recently there was a XXXX in the

house so I had to setup a payment plan to fix the problems with the house. Long

story short. They have been sending my payment back. I call and when I finally get

a person on the phone, they note my account about my payment being sent in and

satisfied with my payment and the process I am paying. I can not use their online

service b/c when setting up a new bank account my payment was rejected. So due

to that happening XXXX I can not make online payments anymore b/c they wo n't

allow me too. This month my payment plan payment of {$2500.00} was return to

me after funds came out of my account and went to them. THey rejected the funds

and sent them back to me. I called and they stated they did not know why. I then

stated I would pay the account to bring it current since it was the last payment in

my plan and paid fees for that last payment. I sent {$2800.00}. They again rejected

my payment and sent it back. Each time fees have been charged to my account. I

continue to give them my money b/c it is my debt and my obligation and the right

thing. Yet they make it difficult to pay and then continue fee me? Where do I go

from here?

I keep getting telephone calls from a number XXXX XXXX XXXX I have told them

numerous times do not call me. Today I received another call and they said they

were from Secure Lending and I asked them how did they get my number and

they said from the FHA. I got the companies telephone number XXXX and spoke

to the supervisor XXXX and asked her to remove me from their call list and that I

am on the Do Not Call List. I also advised her I have told her telemarketers
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numerous times not to call me and if it is not resolve in XXXX days I will be filing a

complaint. But I am so sick of them they have already been calling me for more

than a month already.

I went through a divorce and fell behind on my mortgage with Chase. My home is

also my business XXXX out of my home and have for XXXX years. They agreed to

do a modification & started modification in XX/XX/XXXX in the event my ex-

husband quit claimed off. He refused and I had to hire an attorney to force him to

quit claim off since I was awarded the home in the divorce. Chase filled a NOD on

XX/XX/XXXX all the while telling me everything would be fine once the quit claim

was recorded. Quit claim was recorded XX/XX/XXXX I immediately sent them a

copy & they asked for updated papers & sent those too. Time goes by I check in

they say its in review. For months this went on. Review, Review, Review!! They

filled a NOS XX/XX/XXXX and told it 's fine not to worry. This is dual Tracking in

California. On XX/XX/XXXX they sent me documents telling me I do not qualify for

a modification & my options are Short Sale or Reinstate & letter has to be sent by

XX/XX/XXXX. Giving me no time to move my business.

Flagstar Bank would n't let me make a payment on-line like I do every month

because they blocked me, instead they called asking for payment, added a

{$20.00} late charge which is fine but then added another {$15.00} phone fee

charge and didnt tell me they were charging me the {$15.00} phone fee. I feel this

is an unfair practice!

Green Tree Servicing LLC ( GT ) services my mortgage. Due to a serious medical

issue with my husband and him being in the hospital for more than 6 months, I

used XXXX XXXX ( XXXX ) to be with him during this time. This time away from

work for both of us put the mortgage behind by three months due to cash flow. I

receive paperwork from GT to apply for Borrower Assistance due to the hardship. I

felt that I could bring the mortgage current on my own and have been working very
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diligently to do so. Last month I was able to bring my account to owing for XXXX

and XXXX. XXXX XXXX came and another month was over due is now late.

A check was sent from Quicken Bill Pay on XXXX/XXXX/2015 ( Confirmation :

XXXX, Check # : XXXX, Amount : {$1700.00} ( $ XXXX late fee ) ). My husband

who has been working with GT to bring it current. On the XXXX/XXXX/2015 my

husband was in contact with GT to make the FULL payment for XXXX XXXX,

2015. He was transferred to a different agent who refused to process the payment

via direct withdrawal from our checking account. This agent proceeded to

REFUSE to process the payment. She DEMANDED the full outstanding (

{$3400.00} ) that was due on the account. He asked to talk with another agent and

was refused. After my husband blew up at her on the phone, swearing at her

because he was irate that they would not process the payment for just the month

of XXXX. The agent insisted that she would only deal with me and not my

husband. GT received written and verbal ( many times ) notice that my husband

was handling out personal finances including any and all communications with GT.

Understandable that my husband was inappropriate but, that is not an excuse for

GT not to process the payment as he was polite and has always been when

working with GT. He ended the phone call with " forget it, I will have it sent to you

via XXXX XXXX Pay account '' and hung up. He then proceeded to send a check

for the full amount of XXXX 's payment. It arrived XXXX/XXXX/2015 and it has still

not been posted to the account.

This is not the first time that GT has treated us with disdain that we are a

mortgagee that is never on time with payments, do n't understand our mortgage,

and just in general have the attitude that we are a constant problem customer.

I refinanced the mortgage several years ago due to the drop in interest rates

through the HARP program. At that time I was working with a different mortgage

company when the process proceeded to looking at my request to drop PMI if
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I have a mortgage thru PNC financial services group since XX/XX/XXXX,

XX/XX/XXXX me and my spouse had got behind XXXX months and our house

was in threat of foreclosure and I entered a program to help to make a lump some

amount to get back on track and that is what we did in XX/XX/XXXX and we were

told my PNC that we were all caught up and owed noting. we have been since

then. I recently requested a pay off statement and there was a large amount

showing I has an unpaid balance of " corporate fees '' in the amount off {$1700.00}

with no other explanation. I called that day to see what that was and why I owed it.

the customer service rep assured me that I have no fees but a unpaid late charges

in amount of {$310.00}, I told her could she please tell me what " corporate fees ''

meant she placed me on hold for XXXX minutes and finally came back on line to

tell me that she did see those fees " now '' and could n't tell me what they were

and that a supervisor had to call me back the next day. the next day came an I

received a phone call at XXXX Arizona time from a supervisor of customer service

and she told me that she was sorry that she did n't know what the fees were for

and that she would transfer me to the corporate office fee 's department but they

were closed for the day and that she was sorry that she did n't call me sooner. I

did tell her that this was an out rage that no one could help me and the me and my

spouse had called numerous times and was told we owed noting. she apologized

but there was noting that she could do but call me back the next day. she did and

transferred me to the corporate department this rep told me that they were unpaid

attorney fees for the foreclosure that I had XX/XX/XXXX I told her that I was

unable to save it from that and she told me once they got ball rolling no matter how

premature it was I still owed it and I told her that I was told the I owed noting when

I paid the large amount to be brought back up. she told me that a new statement

had been created after and that then I owed these other fees, I told her that I was

never informed of these fee 's and that noting had showed up on my payment

Page 3811 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3812 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. AZ 857XX Web

Page 3813 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/02/2015 Closed with explanation Yes No

Page 3814 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1402878

Page 3815 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3816 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3817 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3818 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3819 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3820 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3821 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3822 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Mortgage FHA mortgage

05/21/2015 Mortgage Conventional fixed mortgage

Page 3823 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 3824 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



book of these outstanding fee 's she said that I would only know when I requested

a pay off statement. and they she could n't tell me what they had told me XXXX

years ago because that was different department and I owed attorneys fees to a

attorney in the name of XXXX of XXXX, Arizona and to call them and ask what

they had charged PNC for my case. I repeated that I had paid to be not in

foreclosure and that I had entered in payment plan before I had to pay the large

amount and she still was so rude unable to help me. I told her that I wanted to fight

these charges and she began to place me on hold many times and finally said that

her supervisor will go over the numbers and call me back. but I yet to have heard

back. I called the attorney office and the secretary was so beyond rude and would

n't let me talk I told her that I need a break down of my cases she said that it was

so old that I had to request by fax. I told her that {$1700.00} was a lot for attorney

fees she said that they only sent a letter out and requested a copy of the deed to

call PNC but refused to tell me what else and yelled at me and said I have no idea

what they charge and wont help me till I fax a letter request.

XXXX XXXX mortgageloan # XXXX

Green Tree Loan Servicing unable to accurately account for our mortgage

payments being made on time. Incorrectly reporting XXXX late payments this year

when they were made within the established grace period. I can order my

cancelled checks proving that. However, the loan history from their website I

downloaded and attached here.

Extremely difficult company to work with, and very rude.

I filed for a loan modification with Chase sometime in XXXX and Iwas called

several times by Chase for the same documents overand over again. Then when

all my documents were finally in andwent to be processed, I was denied a

modification. I lost myjob, so I am not earning the money I use to make, but I
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amemployed or underemployed as the bank likes to call it. I do n't feellike I was

helped enough, but given a rushed solution of doing ashort sale. I want to stay in

my home if possible. Thank you.

I was with XXXX prior to my mortgage being sold amost at the end of their

modification and they sold my account to Select Portfolio Servicing. In doing so the

modification had to start over from scratch. I did have a problem paying my

mortgage ( due to loss of income through divorce with XXXX ), and received

assistance from the XXXX program ( a third party ), but was never late. XXXX

informed me by them being involved sending part of my payment I would not be

accountable for any lateness on my payments, because I was always current with

the part I paid ; they did recieve the full mortage payment. This would apply also

through XXXX and until the modification was completed. By XXXX selling the

mortgage just before the modification was completed, and me being at the end of

the program starting over ; I had to go into an agreement with Select Portfolo to

avoid foreclosure while their modification was in process. I was to pay an amount

agreed upon, until it was completed. It was n't the full amount, but it was accepted

and an agreement was in place, and that amount was never late. Now I am sited

with 120days late on my mortgage, after all that was agreed upon. My modification

is now in place and I have been current with my payments since the modification

XXXX of 2015. I think this is unfair and if there is someone that can possible help

me with this, it will truly be appreciated. Originally the loan was a ( ARM )

mortgage.

My husband walked out on my for my next door neighbor so we short sale the

house. My first mortgage company was wonderful and they offered my second

mortgage company XXXX. My second mortgage company said they would not

except any offers that I had to pay in full. They also tried to block me from getting

money for moving. I closed on the short sale in XXXX 2013. In XXXX they called
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and offered me a settlement for XXXX, XXXX, and XXXX. I asked why they were

able to make an offer now after declining the short sale offer????

i found a 30 day late on my credit report on a line of credit account and the 30

days late apparently happened in XXXX of 2009 and contacted the bank for an

explanation, apparently the bank does n't have or could not locate the events at

the time, they know that the account probably was acquired from countrywide

financial and maybe it happened during the transfer of accounts to their bank ... i

was told that the XXXX payment was never collected and thats a proof that maybe

the payment went to countrywide and they collected the money from them. i ask to

be removed from 30 day late and they advice me to file a complaint to get this

resolved. i know its only 30 days but if it was not my mistake removing this late

payment will be helpful in my credit report.

Wells Fargo Home Mortgage document was called the : Loan Program Pick A

Payment Loan ADJ Rate Mortgage for the property located at XXXX XXXX XXXX

XXXX XXXX. My husband and I do not recognize the signature of the name that is

supposed to be my husbands. We also noticed that the address that is on this loan

document is not the address for this Pick A Payment Loan Disclosure which

means this document is a total fraud. I am requesting Wells Fargo Home Mortgage

to explain how this happened in detail and I am requesting Wells Fargo Home

Mortgage to audit this loan and explain the steps that will be taken in a typed

response with this fraudulent fabricated Pick A Pay Loan Disclosure Document

used for the purpose of Wells Fargo Home Mortgage/ Investors to defraud and

target XXXX and XXXX people and cause XXXX and XXXX damages. Please

review. I am also requesting the CFPB to investigate this case because of Wells

Fargo Home Mortgage fraud and your advice.

Thank You, XXXX XXXX
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Nationstar Mortgage failed to respond to my Qualified Written Request sent

XX/XX/XXXX within the required period of time.

Nationstar Mortgage failed to credit all of my payments on my mortgage after

Nationstar acquired mortgage servicing rights from XXXX XXXX XXXX in

XX/XX/XXXX, despite repeated requests to do so.

Nationstar Mortgage has not cooperated in my attempt to refinance my loan

through the HAMP program.

The Complainant engaged a lender, Prospect Mortgage, XXXX ( " Prospect '' ), to

obtain financing on the purchase of a residence. The purpose of this complaint is

to notify the CFPB that Prospect has refused to timely fund the Complainant 's

loan pursuant to a Letter of Commitment. As a result, and as detailed below,

Complainant is likely to incur significant financial damage. Complainant has

reason to believe that Prospect does not have sufficient funds available to fund its

loan commitments and/or engages in a practice of issuing more loan commitments

than it is able to process.

The Complainant engaged Prospect Mortgage, XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, NMLS ID # XXXX, upon entering into a purchase

agreement for a residence on or about XXXX XXXX, 2015. The Complainant hired

Prospect based on their representations that they are XXXX of the nation 's

leading residential lenders and are backed by {$5.00} XXXX in assets.

At Prospect, the Complaint was assigned to loan officer XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX. ( XXXX ) XXXX, XXXX (

XXXX ) XXXX, Fax ( XXXX ) XXXX, Email : XXXXXXXXXXXX.
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On XXXX XXXX, 2015, Prospect Mortgage issued a Letter of Commitment that it

would provide certain financing on or before XXXX XXXX, 2015. The Letter of

Commitment is executed by XXXX XXXX.

Despite the Complainant meeting all conditions under the Letter of Commitment,

Prospect Mortgage is refusing to fund the loan by XXXX XXXX, 2015, because,

according to XXXX XXXX, they are too " bogged down. '' Prospect informed the

Complainant that they are unlikely to be able to fund the loan until XXXX XXXX,

2015.

The purchase contract for the property has a closing date of on or before XXXX

XXXX, 2015. Pursuant to the terms of the contract, the Complainant is obligated to

close once he obtains a loan commitment. The contract further provides that the

Complainant will lose his deposit funds of {$20000.00} in the event that he is

unable to close by XXXX XXXX. Complainant will also incur the cost and

inconvenience of having to locate and move into a rental property. As of the date

of this complaint, the sellers have not agreed to extend the closing date.

Complainant has informed Prospect of their legal obligation to provide funding

pursuant to the terms of their loan commitment. Prospect has refused to

acknowledge that their loan commitment obligates them to provide funding. More

specifically, Prospect seems to be misinformed that they are permitted to delay

funding of loans based on their own underwriting and investor delays. Prospect

has admitted that they are not always able to timely fund their loans.

I applied for home modification back in XX/XX/XXXX and was approved for XXXX

years and after XXXX years Bank of America sent me a letter stating the

Page 3853 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3854 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America KS 660XX Web

Page 3855 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/06/2015 Closed with explanation Yes Yes

Page 3856 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1409458

Page 3857 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Mortgage Other mortgage

05/22/2015 Mortgage Conventional fixed mortgage

Page 3858 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 3859 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



modification was denied due to lack of the co-borrowers signature. I have applied

several times since then. This last submit of a modification it was sent to a upper

level because it had been over XXXX days for a response. XX/XX/XXXX, a

different case manager called and stated the case manager told me the wrong

thing and I had to reapply again. This has been going on since XX/XX/XXXX and I

'm exhausted and look like I will lose my home because Bank of America does n't

communicate with each other. Loan # XXXX ... Please help I 'm trying so hard not

to lose my home and I 've worked very hard to believe in the mortgage system and

the judicial system. Thanks in advance.

My mortgage servicing was sold from XXXX to Green Tree Servicing LLC. If you

want to make a timely payment ( within XXXX hours ) to Gree Tree, you can only

do it by XXXX, XXXX XXXX, or pay by phone. All of those options will cost an

ADDITIONAL fee. Green Tree Servicing LLC delays bank to bank transfers for

XXXX business days which causes late fees. Our mortgage is underwater and we

ca n't re-finance to get away from this company. We are trapped. This is an unfair

collection practice that takes advantage of people that ca n't afford to go anywhere

else. They are charging additional fees on top of the high mortgage payment that

people ca n't re-finance or get lowered, creating additional hardship on

homeowners that are already struggling to make payments. Also they do NOT

provide any information on the loan other than the past payment breakdown. I

have no way of knowing what my outstanding principle balance, escrow balance,

outstanding late charges, interest rate or taxes paid to date are based on looking

at my statement.

On XXXX XXXX, XXXX we received a discharge on our Chapter XXXX. Shortly

after, we got a modification on our first mortgage with XXXX. XXXX was unable to

find the paperwork on the HELO loan. This resulted in XXXX filing a foreclosure.

On or about XXXX XXXX, XXXX, Chapter XXXX was filed. It was agreed that
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{$500.00} per month would be paid to XXXX until the back interest was paid.

On XXXX XXXX, XXXX, XXXX transferred the servicing of the XXXX Mortgage to

Seterus. At the time of the transfer, the XXXX Mortgage was current. The following

has become an issue:XXXX Seterus claims that the XXXX Mortgage is in default.

XXXX. Seterus applied to the court to get the payments for the HELO transferred

to themXXXX. Seterus will not give statements showing any credits to the account

for the regular payments made by me and the payments they fraudulently received

from the trustee.

XXXX. Seterus did not respond to the " Notice of Error/Information Request/QWR

'' thus violating itXXXX. The Chapter XXXX payments have been redirected back

to XXXX but Seterus has not returned the payments collected back to XXXX.

A letter Notice of Error/Information Request/QWR ( See Attached ) letter was sent

to XXXX and Seterus to address these issues. While XXXX has been diligent in

trying to rectify the issues, Seterus has all but ignored them. The only response

from Seterus was that the claim is valid. I never asked for confirmation of the

claim. I will attach a copy of the QWR. It is my contention that Seterus is acting in

a manner to force the loan into default.

I have had the same mortgage payment since purchasing my home in

XX/XX/XXXX. In XX/XX/XXXX I received a mortgage payment statement

increasing my payment by about {$300.00}. When I attempted to call the lender it

took three days to get in touch with anyone. Finally I was notified by the lender that

I was sent an escrow analysis ( which I did not receive by mail ) and they have

found there was an error made and for the past two years they have been not

charging me enough PMI and now I owe the difference for the past two years,

therefore significantly increasing my monthly payment. I can understand small
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increases due to insurance or taxes, but because of an " error somewhere '' I am

now unable to afford my mortgage.

We took out a loan modification with Bank of American that was completed on

XXXX/XXXX/2015. The loan documents should have been sent to the XXXX

XXXX Recorders office in XXXX XXXX, NV on XXXX XXXX. They were not and

have not been sent as of today 's date of XXXX XXXX, 2015. We have called

Bank of American on numerous occasions each time speaking no less than XXXX

hours while being passed from person to person and department to department.

Each time we have been assured that the document was sent except for XXXX

time being told it takes the recorders office XXXX days to record a document ...

that is there standard pat answer. I both called and visited the Recorders office in

person. They told me on XXXX occasions that it takes only XXXX days to record a

document once it is received. The recorders office gave me a print out showing all

documents that have been received and recorded on our property. The loan

modification is not on the list! We spent XXXX hours speaking to Bank of

American on Thursday and another hour today and nothing has been resolved.

We are considering selling the home but no realtor will list the house until the

recording of the loan mod is done. We do not feel that we should be required to

make payments on a home that is not recorded in our name or that we should stop

making payments which would have a negative impact on the credit we are trying

to rebuild. In addition, BOA forced insurance on the property. The insurance they

have only protects their interest in the loan balance and not our equity. We

purchased a policy with the United States XXXX XXXX XXXX on XXXX XXXX,

2015 that protects the interest of XXXX parties. A copy was sent to BOA by the

insurance company on XXXX XXXX, 2015, however, BOA has for XXXX months

insisted that they did not receive it. So we are left paying for XXXX policies, XXXX

from the escrow account and XXXX from our pockets. On Thursday they finally
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took the insurance information from me but have given me no proof that they

actually put the information into the system. There is no reason for BOA to delay in

sending the documents.

My loan was sold from Indymac to Ocwen in XX/XX/XXXX. My monthly payment

went from {$4100.00} to {$4100.00}. I understand impounds, and realize they

adjust with insurance and prop.taxes. This year I received and increase of

{$230.00} a month. That is {$2800.00} a year! When I requested an analysis of my

escrow acct. I see a double charge for Home Owner insurance, XXXX in XXXX

and XXXX in XXXX. I changed H.O. Ins.a as of XX/XX/XXXX from XXXX to XXXX.

On XX/XX/XXXX I spoke to XXXX ( Ocwen ID XXXX ). She agreed there was a

need to go to loan serving to address the issue. I requested a breakdown of the

account and to correct the issue. I called again XX/XX/XXXX and spoke to XXXX (

ID XXXX ) He said they did there checking and the increase stands. I have not

received an satisfactory explanation or someone who can explain to me how this

can be the case when my policy only went up {$620.00} for the year I called XXXX

to verify, that the annual policy was {$2300.00}, from XXXX XX/XX/XXXX. I

canceled the policy on XX/XX/XXXX, and received a refund of {$450.00} from

XXXX. This is because Ocwen was only sending monthly payments of {$140.00}

per month. Did Ocwen not credit me for the policy I paid them for? Can you help

me??

I am filing this complaint because, through absolutely no fault of my own, I lost out

on a chance to refinance my mortgage on the terms I agreed to when I applied for

the loan two months ago. The process was progressing smoothly until the

appraisal.

When the appraiser came to my home, he hostilely challenged the representation

in my loan application that my property is a " single family '' dwelling. He insisted it
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was not. His position was that it is a " XXXX unit income '' property and, as such,

he was owed a higher fee for doing the appraisal. I objected.

Two days later, I provided the appraiser, as well as the lender, real estate records

showing that the District of Columbia classifies my property as a single family

dwelling. I asked to be provided something similarly official or authoritative that

substantiates the appraiser 's contrary view. I was met with silence.

My loan stalled for more than two weeks, because the appraiser was demanding

additional money to submit his report. The lender was seemingly incapable of

figuring out how to break the impasse. For weeks, I was repeatedly told ( upon

inquiry ) that the matter would be clarified " tomorrow, '' but tomorrow never came.

When I finally did hear from the lender, I was informed that another appraisal

would have to be arranged, but there was now no time to close on the loan before

the expiration of the rate " lock in. '' I was further advised that, in order to move

forward with the loan, I would have to pay a special fee to the lender. I refused.

Applied for a loan of $ XXXX with U.S. Bank XXXX USB ) on a condo purchase of

$ XXXX. Closing date set for XXXX/XXXX/2015. USB failed to meet closing on

that date, failed to meet adjusted closing of XXXX/XXXX/2015, failed to meet

readjusted closing of XXXX/XXXX/2015 and as of this evening, failed to meet

latest closing date of XXXX/XXXX/2015. At all times, communication with USB has

been XXXX with constant reassurances that everything is OK, but then

communication ceases and goals are not met. In addition to having to explain "

Domestic Partnership '' to a bank doing business in California, the most recent

hurdle was telling me to change the purpose of the purchase from " XXXX Home ''

to " Income/Rental '', which changes the interest rate that was originally agreed to.

HelloI have a XXXX mortgage on my home and Green Tree Servicing is the
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servicing company. It has been a very trying experience from the very start. I

requested a XXXX mortgage modification and I was told " we do n't do that '', then

they modified it " temporarily ''. I was told that they do n't reduce the principal on

XXXX mortgages at all, even thought they are listed on the HAMP website. XXXX I

have my payments automatically drafted from my bank account and keep getting

letters saying there is a balance. I have never been late on any payment. I called

and the representative does n't know why I am getting the letters. I am guessing

they do n't process payments I sent in to go to the principal of the loan. The most

troubling part is that last week I received a letter from Green Tree stating that my

account was put in default and they made a mistake. I work hard to keep a good

credit rating and this brought down my rating. I checked my mortgage account

online and the balance is still there. Again I call them, they still have no clue.

I applied for an independent foreclosure review and the Indymac then transferred

to XXXX XXXX XXXX now serviced by Ocwen sent correspondence that I was not

in foreclosure and that the mistake was due to a misplaced payment yet I have

fees on my account amounting to approx XXXX. I have sent letters in XXXX XXXX

to all XXXX mortgage companies above and have not received a response. I also

requested a copy of my original loan application, HUD -1 as well as copies of any

and all assignments of my deed of trust filed in Maryland land records. I have only

received a letter from Indymac stating that they have received my request but I

have not received any documents or copies nor resolution to my foreclosure fees.

I would like a written explanation as to why I am being charged {$510.00}.

Since XXXX of 2013, we have been attempting to save our home from

Citimortgage 's repeated attempts to foreclose, despite our best efforts to remand

the past due amount, then apply for hardship assistance, then be forced to wait

months and months for any answers- We now see that this deceptive and

potentially illegal systematic attempt to ensure we can NEVER afford to get caught
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potentially illegal systematic attempt to ensure we can NEVER afford to get caught

up is in fact the desired goal and standard operating procedure of Citi in its

delinquent mortgage handling. We have been asked to submit over XXXX

separate packets of basically the same, highly sensitive and largely unsecure

personal information for over XXXX months to Citi and its forclosure attorney

under the guise of actually helping us resolve the outstanding debt. Each time we

are told some minor detail was forgotten or that a new set of pay stubs, employer

verification. etc is needed and the total amount owed keeps rising to a point we

can NEVER hope to feasibly afford- all due to the consistent pattern of

procrastination and delay by Citi in its '' hardship review '' or underwriting process.

Had we been allowed to keep making payments throughout this ordeal- we would

be no further than XXXX or XXXX payments behind. As it stands, after Citi illegally

cancelled my electronic payments in XXXX 2013 and stopped taking payment (

because they were intent on foreclosure ) since then we owe over {$10000.00} in

legal fees, missed payments, etc. in a home we have outgrown and have negative

equity in after XXXX years. My american dream, along with my credit have been

broken by Citimortgage and it simply is not right and needs to be addressed so

others wo n't have to endure the same financial disaster we have been pulled into

by Citi. My wife an I are XXXX and have limited earning potential, making it even

more difficult to address such a monstrous amount that should NEVER have

gotten so high in the first place! Citi is solely responsible for this and should be

punished for their malicious and repeated attempts to take away a home for my

children!

XXXX XXXX XXXX sold my mortgage to Carrington Mortgage Services in XXXX

2015. Carrington sent me a new escrow statement indicating that they have

decided to collect XXXX of our escrow amount in accordance with federal law. My

payment is increasing by {$130.00} a month. XXXX XXXX XXXX never did this
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and even when an escrow shortage occurred my payment increases were no

more than {$50.00}. I am angry that a mortgage company is allowed to get away

with this type of treatment. Particularly when the shortage has been artificially

manipulated by making escrow disbursements XXXX month before they are due!

My current loan to value ( LTV ) ratio of my mortgage is " at or below 80 % ''

according to my bank. The equity that I have paid into my mortgage is about 22 %

now. However, my bank wo n't cancel my private mortgage insurance ( PMI ). I 've

never had a late payment in the almost XXXX years that I have had this mortgage.

This costs me {$140.00} per month.

For the second year in a row my mortage company Shellpoint mortgage has not

paid my school taxes which are escrowed and the school is threatening that this is

going to their attorney now. These were due XXXX of last year 2014.

Wells Fargo Home Mortgage sold my home loan without disclosing that they were

selling it as required by California State Law. In addition, I missed a payment

several years ago that I could have made if I Wells Fargo had informed me I could

use my impound account to make that payment. They intentionally kept that

information from me in an attempt to foreclose on my house because I had a large

amount of equity established in the property. I met with them at a loan modification

meeting arranged by them some time later, and asked them to take the XXXX

payment I missed and put it on the back of my loan. They refused my request for a

loan modification by stating that I was not eligible for that process. They charged

me for an appraisal however that they never told me they were ordering and

added the charge at the close of my escrow in XXXX.

At the close of my escrow recently, Wells Fargo collected XXXX for alleged late

payment fees, but refunded the money a few weeks after close of escrow. They

explained in a letter that they had collected the late fees in violation of California
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State Law and were refunding the money with their apologies.

With those fees refunded I was never charged a late fee by Wells Fargo during the

entire duration of my mortgage. When I applied for a mortgage to purchased a

new house, I was informed that Wells Fargo is reporting XXXX " thirty date late ''

payments on my previous mortgage with them. That reporting has destroyed my

credit score, and is preventing me from obtaining a mortgage now.

So Wells Fargo intentionally withheld information that would have prevented me

from missing the XXXX payment I missed in the XXXX years I had a mortgage

with them. They refused to help by modifying my loan. They sold my loan without

advising me, which violated state law. Then they report XXXX " XXXX day late ''

payments on my mortgage when they never charged me a late fee. When I ask

them to correct their reporting they refuse and added a statement to the reporting

which further damages my credit score.

This is the worst example of Banking Industry misconduct that I have ever seen.

Wells Fargo did whatever it wanted to do without regard for law or human

decency. They started off by trying to steal my house, and when that did n't work

they punished me by trying to ruin my life.

XXXX/XXXX/15 I called Green Tree Servicing to ask them questions about my

account when they transferred me to my account specialist who was in charge of

screaming belittling me and asking me why I had not paid for my XXXX XXXX. I

have an entire month to pay for it.

I pay my mortgage on time every month via the website. Last month when I tried to

make my XXXX payment it would not accept my payment stating my payment was

past due again my payments are made on time every month. When I called

Page 3916 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3917 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CA 907XX Web

Ocwen VA 236XX Web

Page 3918 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/03/2015 Closed with non-monetary relief Yes No

Consent provided 06/07/2015 Closed with explanation Yes Yes

Page 3919 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1403386

1409762

Page 3920 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Mortgage Other mortgage

06/03/2015 Mortgage Conventional fixed mortgage

06/08/2015 Mortgage Conventional fixed mortgage

Page 3921 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 3922 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen I spoke with XXXX Id # XXXX she keeping stating that my payment was

past due which was incorrect I ask to speak with a manager or supervisor spoke

with XXXX XXXX id # XXXX he researched this and stated that my payment was

not applied to my account in XXXX and was trying to charge my a fee to make the

XXXX payment again never late company error try to make me pay for the fee to

accept my payment over the phone the website would not accept my payments via

stating my payment was over due. After stating my case the gentleman stated the

fee would be waived and that the site would be corrected today I am trying to

make my payment again the website states my payment is past due. Please help

with this situation I am so tired of companies doing to consumers thinking we are

stupid and they can do whatever they want. Changes need to take place with

these companies

failing to accelerate the loan prior to initiating a foreclosure action.

I closed on my loan last year and escrowed for taxes and insurance- I have

repeatedly submitted a copy of my HUD 1 and Initial Escrow Account Disclosure

statement which clearly identifies that my account was set up with escrows for

both taxes and insurance. I had to submit the documentation several times and

Ocwen refuses to acknowledge that I am escrowing for insurance as well as taxes.

I have never had a late payment in XXXX years. When my loan got transfered to

ocwen they have reported me as late every month since.

I have sent ocwen transcripts from XXXX bank on at least XXXX occasions. XXXX

sends the payments on time every month.

ocwen just sent me a foreclosure notice based on late payments.

THERE HAVE NEVER BEEN LATE PAYMENTS!!

My home is being STOLEN from me by fraud.

I sent a copy of XXXX 's payment info to CFPB and they sent me a list of things to

send to them XXXX of which was the list I had already sent them!!
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send to them XXXX of which was the list I had already sent them!!

Since XXXX wires the payments most of the things on that list never existed!

I have asked ocwen XXXX of times to tell me which payments were late.

ocwen totally refuses to do this.

Bank of America is reporting, or rather holding to what Countrywide previously

reported, that I was XXXX days late on paying my mortgage on XXXX different

occasions. I have disputed them with the XXXX different credit reporting agencies

but BofA, I feel does n't do a proper investigation into the matter and will not take

the negative claims off of my report.

Called XXXX Suntrust HAMP Settlement Friday evening XXXX XXXX in Refrence

to Suntrust Hamp settlement. My question was WHY do n't I qualify. It is a XXXX

Loan. I waited on call back from XXXX neutral party XXXX XXXX XXXX XXXX on

Wednsday XXXX XXXX. Got an email from XXXX XXXX on XXXX XXXX XXXX

stating that I am eligible to participate in the settlement and a Participation Packet

would be mailed to me at address on file. I received another phone call and email

on XXXX XXXX from XXXX saying " sorry for the confusion but the person that

sent me the email saying that I 'm eligible made a mistake '' and now I do n't

qualify. I sent another email yesterday XXXX XXXX asking to give detailed

explanation of why do n't I qualify when my loan meets all the requirements to be

eligible for settlement. A lot of confusion going on. I would like to know why I 'm not

eligible when my loan fell in between the time frame for the Suntrust HAMP

Settlement. I filed XXXX loan modifications in XXXX and XXXX during the HAMP

settlement time frame.. They asked for documents that I had sent repeatedly

leading up to my foreclosure date. I made XXXX trial payments. The loan was a

XXXX loan. My loan # XXXX. Property address was XXXX XXXX XXXX XXXX

XXXX XXXX.

There was lack of communication from the lender, HomeBridge, and the Buyer
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Homebridge Financial Services, Inc. OH 432XX Web
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and Seller involved in the deal. The lender kept pushing back the closing when

they told us it could be done in 30 days. There were just excuses and really no

concrete reason for the delay. At first it was because of the buyer 's verification of

rent ; but, it was a simple needing the buyer to sign a release form to allow the

rental agency to send the documents to the lender. After that I do n't know what

the reason was for a 2 week delay in closing. It was a lot of simple mistakes and

not owning the issue. Luckily we closed ; but, there was a lot of unnecessary

drama involved.

In XX/XX/XXXX my Chapter XXXX Bankruptcy was approved in the XXXX XXXX

BK Court, and a XXXX mortgage from Bank of America was crammed down to a

balance of {$27000.00} and payments of {$100.00} per month were to commence

starting XX/XX/XXXX. The Trustee XXXX XXXX ( XXXX XXXX, CA ) made XXXX

payments of {$100.00} each to Bank of America, they then sold or transferred the

loan to XXXX XXXX XXXX, XXXX in XX/XX/XXXX. The first payment of {$100.00}

was due and mailed to XXXX XXXX, XXXX in XX/XX/XXXX as per their request.

XXXX Recieved XXXX further payments of {$100.00} each, until I got a XXXX

Mortgage in XXXX and paid off all lien holders except the XXXX Mortgage at

XXXX Mortgage of seeking a discharge, which is now in process. The Escrow was

opne at XXXX XXXX XXXX XXXX in XXXX XXXX, CA. When they requested a

demand for payoff from XXXX XXXX, XXXX submitted a payoff demand of

{$27.00}, XXXX with an amount in excess of {$1000.00} calling it a short payment.

The true and correct demand should be {$23.00}, XXXX. When questioned by me

they said that Bank of America had entered an extra fee after transfer of the loan

in XX/XX/XXXX and they were collecting that. I told XXXX XXXX, XXXX that I had

called Bank of America and they said they had transferred a balance of

{$26000.00} only. On further checking I learned that they Bank of America had

made an ectry on my account of {$1000.00} in XX/XX/XXXX after releasing the
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loan, this is not permitted by Bankruptcy law and they are well aware of it, if they

are seeking additional fees they must apply to the BK Court in XXXX XXXX, hold a

hearing and get permission from the Court based on the application by their

lawyers. over the course of XXXX years they have had XXXX different law firms

represent them in my case, so they are not lacking for knowledge or information in

this respect. This is clearly willfull disregard of the BK laws and they were seeking

to make additional money when they can not do that. I have called both Bank of

America and XXXX XXXX, XXXX again today and neither has provided any

answers or a solution. Bank of America says the notes on my account state that

the research ticket is closed due to the Service Release and XXXX XXXX, XXXX

says they have no additional knowledge, but they did tell me that the payoff that

they recieved from XXXX XXXX XXXX XXXX of {$27000.00} was still short, even

though it was based on their own demand and they have not provided a re

conveyance nor a refund. This is a joint complaint against both Bank of America

and XXXX XXXX XXXX, XXXX for willful disregard of BK laws and acting behind

the scenes to inflate my payoff when legally they have received XXXX payments

of {$100.00} from the Trustee XXXX XXXX 's office and the payoff and balance

should be {$2300.00}. Kindly contact both banks and research the matter and get

my due refund of {$1000.00} from XXXX, XXXX. XXXX and a re conveyance as

their loan has been paid off. Thank you.

My loan has been delinquent for years I explained to the mortgage company my

hardship which was my home was severely damaged during the XXXX storm and

was not able to reside in my home and for two years no one lived there while I

finished all repairs and started the renovation process since then I finished quit a

few packets for loan modification and have provided every paperwork that they

requested. I have proven to afford my home and have passed state and county

home inspections to occupy my home, I would like assistance in my loan because
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I can afford my home and I want to keep it.

I have a variable rate and I understand completely that they can increase or

decrease my rate at any given time. However since my credit is not good what I

've done is send in additional payments towards my principal to pay off my loan

earlier ( since my loan did not have a prepayment penalty ). Now Select Portfolio is

reducing my principal to elongate my loan term to the full 30 years. Keep in mind

they are not increasing my interest simply adjusting the amount that is applied

towards the principal, which is unheard of to everyone I 've discussed this with! As

previously mentioned I fully understand they can adjust the rate but can they

Legally reduce principal payments to maximize their profit? It is hard to belief this

can possibly be legal, can someone please call me to explain.

XXXX

Complaint Against Green Tree Servicing LLCSee Case # XXXXCOMPAINT

HISTORY : My Credit Application was declined XXXX/XXXX/2013, by Green Tree

for a XXXX ( New Owner ). ( Still within the 2-year statute of limitations ).

Green Tree Adverse Decision Letter to me did not provide specific reasons for the

decline, as required by law. Their Adverse Letter to my wife and I cited : " E.

OTHER - Outstanding credit conditions associated with your loan approval have

not been satisfied ''. I had no accounts, past or present, with Green Tree. Green

Tree would not reply to my XXXX Certified Letters requesting that they provide

specific reasons for decline.

I submitted a complaint to CFPB, providing support for all the above. Green Tree

did reply to the CFPB inquires. You can read their response in the file. Net/Net :

Green Tree had the property in their portfolio with the person I was buying the

property from. They mistakenly classified my request for a new loan as a refinance

request from the existing owner.. Had Green Tree been compliant with the law
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requiring prompt & specific reason for the decline, and/o, r if they had responded

to my XXXX certified letters asking the same, I would have been able to clarify.

Since they did not, I was required, after their long delays, to find another lender. I

lost XXXX basis points in rate, had to increase my down payment by $ XXXX and

go with a 15 year term as opposed to 30 year term they confirmed to offer, subject

to credit approval.

REQUEST : The CFPB did not appear to take much interest in my original

complaint. Now, Green Tree has agreed to a $ XXXX Settlement to affected

consumers who were the victims of illegal loan servicing and abusive collection

practices. Even though I am not one of their customers, the same type of servicing

error, caused me the damages, specified above.

Read the file, you will be amazed. I want to be included in the settlement.

Oh, not related to the law suit, my wife and I did get a letter from Green Tree this

past weekend. Green Tree 's Notification to my wife and I of a security incident

that may have compromised all my application information, including social

security numbers and other personal data.

XXXX XXXX XXXX

On XXXX XXXX, 2015 I reached out to my Congressman. I am currently XXXX,

unable to work, and has a XXXX year old daughter. I am under tremendous stress,

and receiving XXXX for my illnesses. As a result he was unable to keep up with

my mortgage, and my home entered into foreclosure. I needed assistance to

postpone a trustee sale on my family 's home. I have been working with a HUD

housing counselor, gathering the necessary documents he needed to apply for

XXXX ( XXXX ), XXXX program. The request was made to Bayview Loan

Servicing for an extension, in order to give me enough time to submit the required

documents, submit my application, and receive a tentative approval from XXXX.
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On XXXX XXXX, 2015 after sending a request to Bayview Loan Servicing to give

XXXX XXXX more time, the Congressman 's office received a response

concerning the case. The response stated a new sale date of XXXX XXXX, 2015.

However on XXXX XXXX, 2015 I was notified his home was sold on XXXX XXXX,

2015. That same day my Congressman 's office spoke to XXXX XXXX of Bayview

Servicing and confirmed that the home sold. A supervisor had agreed to contact

their office that day but that has yet to happen.

I was given a rate to term out my home equity loan and I had XXXX days to lock it

in. I called back on the XXXX day and was told I could not get that rate since I had

made a draw online earlier that same day. The draw was from my Home Equity

Line to my Wells Fargoi checking. I was told the last time I spoke to them that I

could make draws up until XXXX 2015 which was the end of my draw period.

Never was I told the rate would change if I made a draw. After they told me they

would not honor the rate they guranteed for XXXX days, I told them I would go

online and repay the draw back as it was still sitting there in my Wells Fargo

checking account. They said I had given up the rate because of the draw. This all

happened around XXXX on a business day so the fact that they would not let me

go back to where I was a few hours earlier is evidence they were trying to switch

the rate which had increased over a half of a percent. They said if I wanted to lock

in it was going to be at a new higher rate even though I was still in my XXXX days

they had quoted before. The last year Wells Fargo has called and written me

several times about my home equtiy line maturing until the point it was border line

harrasment. It even came up on the ATM screen when I used the ATM. When I

agree to term out early they switch the rate. I told them several times I would

reverse the draw while we were still talking on the phone but they said I forfeited

the the other rate even if I pay it down to the same balance it was earlier the same

day. This is unfair, misleading and deceptive.
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To whom it may concern : Can ANYONE help? I have fulfilled all requirements re

Claim # XXXX dd XXXX Green Tree Loan Servicing, & I am being told that I

MUST wait until further investigations are complete before the check which was

issued by XXXX XXXX can be released to me for completion of repairs to the

home I live in.

I have an XXXX 15 year old daughter who is suffering in this HEAT WAVE -- -

along with XXXX cats, a bird my wife and myself.

No hotel will take us.

My next step will be an attorney & the Media.

XXXX XXXX

I would like to file a complaint against TD Bank. My loan was set to close on XXXX

XXXX 2015 with a closing date of XXXX XXXX 2015. I have been requesting a

copy of the final TILA or final HUD since XXXX XXXX the closing attorney stated

she has still not recieved the information from the lender ( TD Bank XXXX. I have

sent emails to the processor as well as have called and left voicemails for XXXX

different peoplein the processing department at TD Bank. The local branch office

of TD Bank has also been emailing the processor in attempt to receive the Final

TILA or HUD to no avail. I have been asking for these documents because I do not

know how exactly much the closing cost are going to be nor do i know exactly how

much the monthly payment is. This is just absurd!

in 2010 i obtained a harp mortgage from bank of america since modification i paid

the mortgage every month on time after the first year i received a letter sTATING I

AM ELIGABLE FOR A XXXX XXXX DOLLAR CREDIT SINCE MDIFICATION I

WAS BEING REPORTED TO THE CREDIT BUREAU AS DELINQUENT THIS

RUINED MY CREDIT SCORE i tried unsucesssfully to rectify this error speaking
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Ditech Financial LLC GA 300XX Web

TD Bank US Holding Company SC 291XX Web

Bank of America PA 184XX Web Older American,

Servicemember
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to several people at bank of america without any success what can be done

I have been trying to get a modification with US Bank since XXXX. I lost my XXXX

job for 120 days in XX/XX/XXXX from XXXX. I tried to send a payment in XXXX

and they informed me that i needed to send XXXX payments in so they sent that

payment back. i had just went back to my XXXX job. i had also lost my daughters

XXXX during the same time so that put me a huge financial bind. they denied me

XXXX and gave me several different reasons.

!. I wasnt unemployed long enough2. i wasnt unemployed at the end of

themodification3. did not have enough money ration at the end of the month4. it

hadnt been long enough between my last modifcation. I file dchapter XXXX

bankruptcy so now my mortgage is going thru the courts which makes it extremly

tight with my income and im the only person working in my house of XXXX. i sent

in another application on XX/XX/XXXX and had not heard any correspondence

from US Bank until XXXX when myself and the housing agency WIN spoke with

them. they told me i was missing my tax transscript form and i asked them why

wasnt i notified of this in XXXX when i sent in my inofrmation? They told me they

could not answer that question. I have NEVER spoken to my relationship manqger

at Us Bank regarless of the messages i have left for her. she has not

corresponded wiht my lawyer or myself or my WIN agent and we have left several

messages for her. Federal regualtions state a mortgage company has 30 DAYS to

correspond with you and US Bank is not doing this at all. They told me i could not

pay my mortge until i sent XXXX payments in after i was unemployed and told

them i had just went back to work so how was i going to do that? So this put me

further behind in my mortgage causing all this conflict in which i am going thru

now. they sent me another letter on XX/XX/XXXX and stated that my check stub

information was not clear in which i sent them. i sent over my information via fax

and i malied them hard copies just in case they could not read the documentation
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and the documentation mailed in was very clear. i feel that they are giving me the

runaround and not following federal regualtions to get back with the consumer

within a certain amount of time concerning a modification. I dont feel that US Bank

is doing their part as far as corresponding with the consumer, the consumers

lawyers to rectify the situation that cant potentialy benefit the consumer and their

family. a process that should take no longer than 45 days has taken over 4 months

with no final outcome.

I sold my home for short sale in XXXX 2011. Wells Fargo never reported to the

credit bureau of my pay off of my home and that my balance with Wells Fargo is

{$0.00}. I have called several times to contact the morgage department of Wells

Fargo and have not had any luck. I would like Wells Fargo to report to all three

credit bureau 's, XXXX, XXXX, and XXXX that my pay of has been completed

back in 2011.

Initiated contact with XXXX ( XXXX Oregon branch ) XX/XX/XXXX to inquire about

a loan to purchase the home we live in and rent from my mother in law. At the

request of the loan specialist, we provided initial infornmation XXXX DOB, SSN,

paystubs ) in XXXX. Provided remaining documentation XX/XX/XXXX including

paystubs, tax returns, XXXX, and bank statements. A fee statement was provided

and based on those numbers myself, husband and XXXX met with the loan

specialist in person to begin the process. Three weeks went by with no contact

despite emails and voicemails from me inquiring about the status. Finally received

a call from the " newly hired assistant '' stating that the holdup was getting a credit

report that showed my married name ( which does not take 3 weeks and would not

effect the loan anyhow ) and that documents would be ready by the end of that

week. 4 more days passed and we had no contact again. I sent another email, this

time including the senior loan officer XXXX XXXX XXXX XXXX, and was told by

him that the documents were " on the loan desk '' waiting for signature, but then a
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day later he was requesting tax documents, XXXX and other things they had

already received 5 weeks ago! I pointed this out and he said he 'd ask about it. I

responded by saying we were concerned that he did n't seem to have information

we had shared alread and also that he did not seem to be familiar with what our

meeting had entailed, as though he had not even had a conversation with the loan

specialist about our situation. Later that day we got another email from him with

completely new figures way above the original fee statement both for the loan

amount and the monthly payments, which were out of our affordable range ( and

which had been clearly delineated by us in prior emails ). At no time were we ever

given a good faith estimate. We were continually given excuses for the ongoing

delays about staffing issues, voicemail system not working and then when the

numbers were off he tried to say that " maybe the person who gave you that did n't

have the square footage of the house and the comps for the area '', which was

untrue- she had all of that. As of yesterday we told the company we were taking

our business elsewhere and to shred our documents. Today I was speaking with a

friend who has experience in the industry who told me about the law requiring

lenders to provide a GFE within 3 days of obtaining your information. We never got

XXXX at all. I think their business practices are questionable and honestly I am

uncomfortable knowing they have all of my personal information. To be fair- I feel

like the loan specialist was trying her best and that she was taking her direction

from her supervisor as far as time allocation and being able to process our loan.

Once contact was made with XXXX XXXX she was included in the emails but at

no time had further contact with us. In the very beginning of the process she had

mentioned that their staffing problems were becasue several people had recently

quit all at once. Given how our application was handled I would not be surprised if

people quit because of how poorly run that office is.

Page 3993 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3994 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3995 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3996 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3997 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Mortgage FHA mortgage

06/11/2015 Mortgage FHA mortgage

Page 3998 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 3999 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have email strings documenting all of the statements I have made.

Back on XXXX/XXXX/15 we received a full price offer on a home I am selling for

my clients. The Buyers Agent submitted to her lender of choice, XXXX Mortgage

of XXXX Texas, and we completed all steps to close the loan on

XXXX/XXXX/2015. As, of today we have heard multiple lies and received multiple

emails confirming the lies they have told both the Buyers Agent and I, XXXX.

Today on XXXX/XXXX/2015 we heard the truth. XXXX Mortgage and her team

have not submitted to USDA for approval nor received any reason this file would

not be accepted. The XXXX team is very unproffessional and has done the same

thing regarding another file last year. However, last year they stated the reason

the file was not completed in time was because the processor committed suicide. I

did end up closing that file three months later with XXXX. XXXX herself called me

on this file I am speaking about and said this was a clean file and the actions last

year are resolved and she has a whole new team and that I should not worry. Well

two months later we are not closed and do not have a close date in sight. I want to

make sure she is reprimanded fully.

Bank Of America failed to give us complete instructions on how to fill out the

original loan modification paperwork. We not only had to re-sign all the paperwork

all over again, but today will mark the XXXX time we have received a modification

packet, indicating " there was an error in the format of the documents that were

used and they were unable to be recorded at the county recorder 's office '' If not

recorded properly, homeowners may experience issues later when attempting to

have their home loan serviced.

I contacted the county recorder 's office and the lady I spoke with indicated they

receive many complaints from consumers for the same problem with Bank of

America. She informed me that Bank Of America blames their office for not

receiving the paper work or denying paper work for not being completed.
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Our medication has been approved, but the paper work has not been completed

correctly by Bank of America.

This process started with a letter ( XXXX XXXX, 2015 ) from Citi suggesting that

we could save money by refinancing our existing Citi loan that we have had for

greater than ten years. We owe approximately {$37000.00} on the property which

was recently appraised by Citi to be worth approximately {$73000.00}. We

proceeded with providing information to show our credit worthiness. We answered

all questions and followed the completeness of the loan application components

on the secure Citi site which we were able to access. We paid for an appraisal (

{$560.00} ) which was completed on XXXX XXXX, 2015. We submitted income tax

information, bank statements, credit scores, verification of current income, and

over a XXXX-page volume of our Family Estate Plan and Family Trust. We

received communications from Citi ( XXXX/XXXX/2015 ) telling us that our loan

has been conditionally approved pending receipt of certain documents which we

provided. We received confirmation that our Flood Insurance Policy was

completed on XXXX XXXX, 2015. In a letter dated XXXX XXXX, 2015, we were

informed that our loan request was not approved. When we called the loan officer

to ask for an explanation, we were informed that our property was not on their "

approved list '' and that it has unverified sufficient flood insurance coverage. Citi

owns the loan that currently finances this property, however, and that loan itself

has not been challenged. We believe that Citi has a " scam '' going that invites

current clients to refinance with no intention of approving a lowered interest rate

for their loans. The sole purpose of this process appears to be collecting an

appraisal fee. This " scam '' could be XXXX and may involve more than XXXX

lending institution.

I initially entered a Bank of America branch on XXXX XXXX to apply for a home

loan. I spoke with XXXX XXXX, gave him some documentation. He promised he
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would get back with me the following Monday. He blew it off. I contacted XXXX

XXXX at Bank of Americato assist in completing the mortgage. He frequently

ignored my calls at XXXX point I had notheard from him in 11 days. On XXXX

XXXX I received a letter stating Bank of America promised XXXX back if they did

not close witjhin 30 days. It has been 3 months.

We took out a XXXX mortgage with XXXX, we missed a few payments so they

sent our loan to a collection service. Which has been transferred many times. We

are now with Green Tree Servicing LLC. When I log on to their website there is no

account set up for us, so I am unable to even look at our account, I was able to

pay by phone for the XXXX XXXX payments then they told me that the state of

Colorado does not allow them to collect by phone, then they wanted me to set up

a way to pay through our bank so that the bank could just send the payment when

I requested. I could not even set that up my bank did not recognize Green Tree 's

system. Now I have been told to send my payments via XXXX or XXXX XXXX, I

was only able to get that to work XXXX. I now make my payments via money

order. When checking my credit report it shows in the remarks charged off

account. After going thru all the difficulties just to pay this debit off I am wondering

if Green Tree Servicing LLC is a Legitimate company. I received a letter dated

XXXX/XXXX/2015 in reference to Federal and state law prohibit certain methods

of debt collection and require that we treat you fairly. If I have a complaint I can

contact the Federal Trade Commission.

My wife and I have been trying to get a short sale approval since XXXX of 2014 for

a home we rented out but due to the disrepair the tenants left it in we could not

afford to fix it nor could we continue to pay on it as we had another home we were

living in and had a child born in XXXX of 2014 in which my wife quit working to

take care of. We contacted our mortgage company about it and they sent us

paperwork and we had to resubmit it numerous times due to them claiming they
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did n't receive it or not giving us the proper forms and having to submit more. It

took them 5 months to finally approve the process to begin a short sale. However,

when we found a buyer, the mortgage company would not contact us to let us

know the situation on it and when I or my realtor contacted them they would tell us

different things. The buyer backed out of the sale due to the lack of progress from

the mortgage company and my realtor took the house off the market until we could

find out what was going on with the mortgage company. At that time, the house

had been on the market for at least 4 months. A week after that, the mortgage

company finally had us sign an Approval to Participate and said that we had to

have the house on the market for another 4 months. My realtor found another

buyer for the home but now the buyer is looking to back out due to the mortgage

company once again not responding to my realtor or myself. Also, the mortgage

company keeps refusing to accept documentation from my realtor that would allow

the short sale to be approved. I have received several letters informing me that I

have a single point of contact but whenever I call they are unavailable and I am

told anyone can help me with the situation. I called again today and now am being

told only the underwriter can help me but he is also unavailable. Through this

whole process, we have gotten behind on our other home and we can not get any

loan modification from them until we resolve the issue with the first home which

due to the lack of progress, we are concerned we will lose the home we are

currently living in and trying to raise our family in.

I had my home appraised from a XXXX management company and the appraiser

was XXXX XXXX.

My home appraised for {$530000.00}.

I have tried to no avail to make Freedom Mortgage remove the PMI insurance on

my home.

I now have 79 %. LTV so I should not have PMI insurance.
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Please help

On XXXX I was told my new mortgage payment effective XXXX would be

{$630.00} based on a loan balance of {$100000.00}. On XXXX I made a payment

of {$22000.00} to reduce my loan balance to {$86000.00}. Despite this payment,

Greentree claimed that my mortgage payment would still be {$630.00} despite the

reduced loan balance. I have spoken to Greentree XXXX times only to be told "

they would look into it '' but that I still had to pay {$630.00}. On XXXX XXXX they

sent me a letter saying that " my account has been approved '' but that I have to

continue making the {$630.00} payment until I hear from them. I have never

missed nor made a late payment.

Mortgage transferred to another servicing company ( SLS ), and have been having

issues sending payments via bank check through bill pay how I generally paid

mortgage without issues. Since SLS took over mortgage, I have yet to receive a

statement over 60 days ; which should provide info I need to sent up bank bill pay.

I have managed to send payment still through their XXXX XXXX method, but

charges a fee ; which I find unnecessary. The only contact info I have and use to

contact SLS was provided by previous servicing company.

Due to losing my job we have had to apply for a customer workout to try and keep

our home.

Having never to go through this before, I filled out the paperwork and on the

paperwork it indicated approximate and verified. I did not fill out the verified

amount because I sent in all our bank statements. I thought the bank will verify the

actual total. We were given a ridicously amount to payback, I spoke with their

representitive XXXX ID XXXX and was told that is the amount we need to pay to

keep our home. I asked how is it possible for a family of XXXX to live on {$500.00}

left over a month. I said I can not even buy food for that amount. He said I did not

list spending any money for food. I advised that I thought they would verify the
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list spending any money for food. I advised that I thought they would verify the

amount from our bank statements and he said no. I said isnt that a little ridicously

to believe that a family of XXXX would not spend money on food? He said no for

all he knows we grow our own food. I said that is far fetched he said its my fault I

did not feel out the verify amounts. I am furious that I have been calling and calling

to give all information needed and have been trying to get this resolved to no avail.

M and T received XXXX XXXX in tax bailout money and they will not help with an

FHA loan.

We were told to get behind on our payment for XXXX days in order to get a loan

modification.Then after the XXXX days they would not do anything to assist us and

immediately started the foreclosure process. After submitting the paperwork over

and over again they kept saying our paperwork was outdated or lost. Every time

we spoke to them we had to call them since we did not have a contact person for

the loan modification, basically starting over every single time.

Eventually we hired an attorney who was working with Chase attorneys to try to

get the loan modified. This was a Robo signed loan which we knew before the

robo signing was even settled. Their Attorney denied in court, under oath, that this

was not a Robo signed loan. We then applied for hardest hit funds through XXXX

which we were approved for $ XXXX. At XXXX they were working on it then they

came back and said they do not participate in that program. We are still fighting to

save our home XXXX years later after paying on it for XXXX years and raising our

family. We have no equity left, still paying attorney fees, and possibly going to

Supreme Court.

All we wanted was a loan modification.

We are now speaking to Neighborhood Housing in XXXX. Chase will not speak to

XXXX either or give them a number to the legal department to work this out. We

have other illegal things that Chase has done throughout this process that we
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would speak about at a later date.

Chap XXXX bankruptcy discharged XXXX XXXX, ( home was included ). XXXX

XXXX sells loan to Bayview. XXXX home mod attempted but not taken by home

owner. XXXX XXXX foreclosure re-started, XXXX auction was cancelled. Not

rescheduled. Neither Bayview or their lawyers will respond to emails about when

or if the auction will be rescheduled. XXXX years after bankruptcy and XXXX

years last mortgage payment still no resolution, although they continue to pay the

taxes and house ins on the property.

Have been under economic hardship since my divorce in XXXX. I was laid off from

work as well in XXXX of XXXX. I am a single mom of XXXX children living at home

with me. I have since found odd end work from home jobs and currently have

stable and reliable full time employment. I have experienced filings for loan

modifications with XXXX XXXX XXXX ( my prior lender ) with the same issues that

I now have with the new lender, Bayview Loan Servicing. With XXXX, after ALL of

the trial payments were made, I was sent to a notary about XXXX times to have

the same new loan modification documents signed, each time saying it was not

notarized correctly. Now with Bayview Loan Servicing, my first XXXX trial

payments went through and Bayview kicked back my last payment, therefore

making me late on the XXXX payment when they had accepted it on

XXXX/XXXX/XXXX and then kicked it back XXXX/XXXX/XXXX ( a XXXX later ).

So they did receive my payment but want it to appear as though I missed a trial

payment so that they could not give me the loan modification. I can see now that

mortgage companies would do something like that since XXXX so far have done

that to me. I even made a payment after I filed taxes in XX/XX/XXXX this year in

an attempt to pay what I could on the mortgage and the Loan Officer XXXX XXXX

said that payment could not count towards the trial payment and would only go

towards the balance on the loan. I just do n't want to lose my home. I would just
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like to get the Loan Modification I have been trying to apply for several times in the

past XXXX or so years.

My loan was with XXXX and then Green Tree purchased it from them. Ive had a

loan mod. through Harp and have been thru bankruptcy. Since my BK Green Tree

has harassed me calling me to see when i will be making my payment, even

though Ive never been late since they took over. They are ruining my credit by not

reporting my payments on my credit report it says derogatory and no payment

history. I believe I am a excellent customer and they are a predatory lender with no

scruples. I have worked hard to save my house and rebuild my credit but this

means nothing to Green Tree Servicing!

A few months ago, I noticed that my current mortgage company, Carrington

Mortgage Services LLC, tried to deduct funds from the wrong account ( savings

instead of checking ). As soon as I found this, I tried to contact them multiple times

to correct this error. They refuse to respond to my E-mails or return my calls. I 've

made every attempt to resolve these issues with them but they refuse contact me

or work with me in any way. My online payment option has been disabled and they

wo n't accept any form of digital payment ( over the phone or otherwise ).

Currently, they are forcing me to send them cashiers checks via mail. This is a big

problem for me since I have a job in which I may be away from home ( and my

bank ) for several weeks at a time. I recently tried to refinance my mortgage

through another company to get away from them. However, they reported that I

made my payments late to the credit bureau and I was n't able to get my loan

approved ( all delays were caused by the mortgage company ). I have copies of

my past E-mails where I attempted to contact them and bank statements showing

that I 've always had more than sufficient funds to make my payments.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE AND I HAVE APPLIED

FOR MORTGAGE ASSISTANCE. MY SERVICER, SELECT PORTFOLIO
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SERVICING ( SPS ), IS PROCESSING MY REQUEST FOR MORTGAGE

ASSISTANCE. IN A LETTER DATED XXXX XXXX, 2015 SPS REQUESTS

ADDITIONAL DOCUMENTS FROM ME AND IN THIS LETTER THEY PROVIDE

A XXXX/XXXX/2015 DEADLINE. IN ANOTHER LETTER DATED

XXXX/XXXX/2015, SPS NOTIFIES ME THAT THEY HAVE SCHEDULED A

FORECLOSURE SALE FOR XXXX/XXXX/2015. ON XXXX XXXX, 2015 IN A

PHONE CONVERSATION WITH SPS, A REQUEST WAS MADE THAT SPS

RETRACT THE LETTER NOTING THE SALE DATE IN WRITING VIA EMAIL.

THAT EMAIL OR RETRACTION HAS NOT BEEN RECEIVED. SPS IS

ENGAGED IN DUAL TRACKING AND PREFERS TO PROFIT FROM THIS

METHOD. THEY PRESENT A FACADE OF HELPFULNESS SO THAT THEY

CURE LURE HOMEOWNERS INTO FORECLOSURES.

I lost my $ XXXX. to a lie and was black balled in the education profession. Our

teacher unions failed us but XXXX will take of this unjust situation! I have been

unemployed and underemployed off and on since then. My mortgage company

refused to modify my loan even though I informed them of my work situation. I

have the White House and the Office of the Comptroller involved with this

situation, I have been actively employment. This stress has caused me to have

XXXX, XXXX and XXXX XXXX XXXX. Currently, have to go back and forth to the

ER and XXXX XXXX XXXX for treatment.

I filed numerous complaints to Office of the Comptroller, White House, XXXX, &.

XXXX XXXX XXXX. Last year I told the I plan to sell the house. All of a sudden the

mortgage went up to {$2400.00}. How did it go up that high when I could afford

{$1800.00}?

I was sick with XXXX and at the same time the real estate market crashed in 2008.

I fell behind with my payments.

I have tried XXXX times to make different plans but the lender always comes back
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with higher and more costly plans.

Originally, I got behind a few months on my mortgage note. I requested assistance

by telephone and Wells Fargo determined, from the information I provided, that I

could pay back the three month arrearage over the next few months on top of my

mortgage note. Their calculation of my ability to repay XXXX mortgage notes a

month was inaccurate based on the incomplete financial information they took

from me over the telephone. Once in a payback plan, when I called them and told

them this calculation was not accurately reflecting what I could repay and we

needed to redo the figures, they said they could not do that but what I should do is

" fail '' the payback plan and apply for a modification. By the time I did that, my

note was 6 months behind. I applied for a modification. It should have been an

easy thing but they fooled around for months and then told me I was denied

because I did n't submit documentation they requested. I was unaware of the

documentation they say they requested. I hired a consultant to submit a new

modification to make sure the figures worked out right for a successful decision.

Because my home was not in foreclosure at that time, although they had tried to

foreclose in me quickly before and, like many other homeowners, as they were

one of the culprits in the foreclosure scheme and got in trouble for it, I received a

check back for some fees later. Since they labeled my loan not a pressing issue,

they had my request for 8 months before telling me they could n't do an in-house

modification ( I was not eligible at the time for a HAMP ) because I had had XXXX

before. I had not. After XXXX they did something that took my loan notes that were

suspended and dumped them on the back of the loan, although I was prepared to

pay and offered to pay. This was not a requested modification, although I believe

they count that as XXXX. I formally requested a modification XXXX. Their reason

for denial was that my loan, a XXXX XXXX, was not eligible for more than XXXX

modifications over the lifetime. I appealed. My circumstances with income had
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changed. I provided new information, I was still denied and they tried to push

through a foreclosure, XXXX times setting a sale on my home, causing me to have

to file a bankruptcy petition to stop the sale while continuing to negotiate a

modification. To date, after my husband has become XXXX from an illness and he

has had to retire on a medical XXXX pension and has just recently been awarded

Social Security XXXX, I am under the protection of a bankruptcy petition but all I

want is a modification to start paying my note over and take the arrearage to the

back of the loan, reduce interest, if possible, and start me fresh. We can pay. I

continually provide information over and over again and they are just playing

games, using these document requests as delay tactics, hoping something will

change to allow them to deny me again because I am currently eligible for HAMP,

according to our income vs. mortgage payments. They are playing games. I am so

frustrated. This has been going on for three years now, since the very beginning. It

reminds me of the movie XXXX where the insurance company just denied, denied,

denied, like a roulette wheel, on claims hoping to win the odds. This is my home,

my family home is across the street. My XXXX year old mother lives there. I have

lived in this home for 14 years. I do not intend to lose it but I need some

assistance to just get straight on the loan again and start paying again. Of course

they wo n't take payments. Life gets in the way and no one can really just set aside

all that money. I have had medical expenses and such and had to hire consultants

and attorneys to fight them. Please help. Their delay tactics and tricks are unfair to

the consumer. They can just sit and wait me out until I trip or slip. UNFAIR

I worked as loan officer/branch manager for LendSmart mortgage in XXXX AZ.

They did not pay me my comp plan, they were charging me for " branch "

expenses and pay me what was left over .They were running NET branch which is

illegal .When I tried to resolve that with them they emailed me that they would not

pay me what was still owed to me and they did not even 6 months after I resigned.

Page 4070 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4071 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Lend Smart Mortgage, LLC AZ 852XX Web

Page 4072 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/29/2015 Closed with explanation Yes Yes

Page 4073 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418565

Page 4074 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Mortgage Conventional fixed mortgage

06/12/2015 Mortgage Conventional fixed mortgage

Page 4075 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 4076 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They also requested in order to be paid what was left over to sign agreement that I

am waiving my right to come back and ask for even adjustment if numbers were

not correct. At that point I did not sign anything because their accounting was

horrible and they had mistakes pretty much on every pay period .They would not

pay me and after we " resolve '' discrepancy it will be another reason for not

paying. I did not want to sign agreement because I believed what they did was not

right and by rules but they were ones that holds my paycheck and they could do

anything they want. This company simple should not be in business at all. They

also when I resigned email me that if I do not sign same paperwork they would not

pay me at all due for me breaching a contract and violating some rules even they

never write me up fro anything and never told me about that either until that day.

I was in the process of trying to do a short sale on this property at XXXX XXXX

XXXX XXXX, Massachusetts XXXX. I was promised {$5500.00} dollars to

relocate. This process never took place. I continued to live on the property. Then

all of a sudden I got a notification that the property was going up for an auction

sale on XXXX XXXX, 2015. I never received a foreclosure from household finance

corporation ll/hsbc.

Dear Sir or Madam : In Re : loan # XXXX reason for me writing is that I am in the

middle of a loan modification but are also in the middle of a foreclosure file by

Nationstar Mortgage behind your back, who scheduled a sale of my property for

XXXX XXXX, 2015, that I was not aware of, feeling secure while relying on the

mortgage company 's promise that they " we will not foreclose while I am in the

process of obtaining a loan modification.

Furthermore, I believe the mortgage had already turned my loan over to a

foreclosure attorney while luring me into believing that they are trying to work on a

loan modification. This due process is called dual tracking and refers to the
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practice of a mortgage company running the foreclosure process at the same time

of running the loan modification process and this is a violation of the National

Mortgage Settlement.

Lastly, I have submitted the form XXXX, Hardship Affidavit ; and Dodd-Frank

Certification to my dedicated loan Specialist XXXX XXXX XXXX who is working on

my file.

Thank you for what I hope will be your prompt attention to this matter.

Very truly yours, XXXX XXXX

Carrington Mortgage took over servicing my loan effective as of XXXX XXXX,

2015. Prior to the transfer, on a monthly basis, I was able to make my regular

payment and an additional principal only payment electronically each month.

However, with Carrington I currently do not have that option because they are

taking exceedingly long to process my request for automatic debit from my

checking account. I faxed the request on or about XXXX XXXX, 2015. My request

has not been processed nor have I received any type of confirmation from

Carrington that they received my fax and are working on my request.

Since they have not processed my auto draft request, I am forced to make

payments online. However, their online system is not equipped to accept my extra

principal only payment electronically which is causing me undue stress. I travel

Sunday through Friday of the work week. It 's very time consuming to go to the

post office to purchase a stamp and envelope. However, I did purchase the stamp

and envelope and mailed Carrington my extra payment on XXXX XXXX, 2015. I

specifically waited until the online payment was confirmed before mailing the extra
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payment. I checked the principal only line on the payment coupon as well as wrote

in large letters on top that the payment was " principal only ''. I even wrote on my

check principal only. Even with the directions on the payment coupon and my

check, Carrington still processed the payment incorrectly. They treated my funds

as a regular payment and took interest and escrow out. I need help getting them to

correct their mistake.

SHELLPOINT MORTGAGE - RIDICULOUS ESCROW AMOUNTWe recently

purchased a new home and used a loan officer. He basically went to several

banks to see where we could get the best interest rate, etc. Ultimately the

mortgage is with ShellPoint Mortgage. Since day one they are charging us a

ridiculous amount for an escrow payment. We, my husband, myself and our loan

officer called them XXXX/XXXX/2015 and requested an escrow analysis be done.

It is now XXXX XXXX, 2015 and every time I call they tell me they will get it to their

supervisor to process today. Never happens! I have called almost every week and

get told the same thing. Please help.

I am writing to file a complaint regarding the new servicer of our reverse mortgage.

We were approved for a reverse mortgage on our home XX/XX/XXXX. The

servicer was XXXX XXXX. They were an excellent company, honest, following

through on everything they said-good to their word and commitments.

XX/XX/XXXX, we received a letter from XXXX XXXX saying that as of

XX/XX/XXXX the servicing of the mortgage would be taken over by Champion

Mortgage. The letter said " transfers are common practice in the industry, does n't

alter any of terms or conditions of the loan, and in no way reflects dissatisfaction

with you. '' They said any payments that had been directed to XXXX should be

sent to Champion as of XX/XX/XXXX, & gave the new address. ( scan doc XXXX )

We 've been repaying a tax advancement amount Generation had paid to our tax

assessor on our behalf. We were to pay {$160.00} each month until the balance
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hits " XXXX ''. We 've been faithful to do so. ( scan doc XXXX, page XXXX )

COMPLAINTS - ISSUES : A - Ignoring Texas due process laws. Refer to Item 1.

B - Opened a " Line of Credit '' account with out borrower 's knowledge, adding

{$630.00} to Property Charge balance for month of XX/XX/XXXX. Refer to Item 2.

C - Appears to be trespass and/or fraudulent billing. Refer to Item 3.

D - XXXX County Tax Authority stated to us that we are not delinquent nor in

default, as of XX/XX/XXXX. Refer to Item 4.

ITEMS:1 ) We 've received XXXX letters from Champion. ( Included in the

scanned docs ) XXXX demanded the balance of this tax repayment " immediately

''. They gave the amount due as {$2300.00}. ( Refer to scanned doc XXXX. ) This

current month 's payment of {$160.00} was mailed to them on XXXX XXXX

bearing that US postmark.

2 ) We finally received a statement a couple of days ago from Champion,

XX/XX/XXXX statement, the first we 've had in XXXX weeks since they took over

loan servicing. In reviewing the statement, they have a section titled " Line-Of-

Credit Information ''. Under this is an item called " Current Line-Of-Credit Loan

Balance - {$3800.00} ''. I 've compared it to the XX/XX/XXXX, final statement, from

XXXX. The reverse side of the statement mentions Line-Of-Credit Summary ;

Current line-of-credit balance : N/A. ( refer to scan doc XXXX page XXXX ) NO

line-of-credit existed with XXXX! Champion arbitrarily created one without our

request, knowledge, or permission. XXXX XXXX 's final statement of XX/XX/XXXX

( refer to scan doc XXXX, page XXXX and XXXX ) reveals a final transfer amount

of {$3500.00}. This does not show, however, the credit of {$160.00} for

XX/XX/XXXX payment. XXXX 's XX/XX/XXXX statement ( scan doc XXXX, page

XXXX ) does show the credit for XXXX payments of {$160.00}. But, from the

XX/XX/XXXX, XXXX XXXX statement ( scan doc XXXX, page XXXX ) showing the
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Re : XXXX XXXX XXXX, SS # XXXX, XXXX XXXX XXXX, XXXX, MA XXXX :

XXXX Second Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX

Satisfaction and Discharge of Mortgage, XXXX XXXX, XXXX, Book XXXX, Page

XXXX for Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX Whom It May

Concern : This complaint and attached documentation is to prove the Expiration of

the Statute of Limitations, inaccurate, fraudulent Charge Off credit reporting, and

denial of credit and selling of HBSC account to XXXX XXXX XXXX as Statute of

Limitations has expired for the above referenced XXXX XXXX XXXX.

HBSC did not accurately report payment history of accounts and I request the

information be removed from Credit Reporting agencies.

Sincerely, XXXX XXXX XXXX
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Unreasonable delays in mortgage modification.

On XX/XX/XXXX we purchased a single-family home in XXXX Texas with an FHA

insured mortgage from XXXX Mortgage. In XX/XX/XXXX to XX/XX/XXXX we were

apprised that XXXX had sold the mortgage to Wells Fargo Home Mortgage. Earlier

this year we were able to qualify for a lower cost uninsured mortgage, again

sourced through XXXX Mortgage. The XXXX mortgage in XX/XX/XXXX required

that we escrow the XXXX year of property tax and insurance, and escrow XXXX of

the XXXX year 's property tax and insurance obligation each month. In

XX/XX/XXXX when we procured the new lower cost mortgage, we should have

received all of our Escrow Monies back from Wells Fargo. Wells Fargo did not

return all of the escrow monies.

Wells Fargo in phone calls say " you escrowed {$5900.00} when you closed on the

purchase, so we based our return on that number ; however, by the time Wells

Fargo purchased the mortgage we had increased the escrow by another at least $

XXXXIn fact, the Wells Fargo escrow statement shows that when they took over

the mortgage in XX/XX/XXXX, the escrow was {$7100.00}.

Despite their acknowledgement of this discrepancy they have NOT return the

monies that are not their property.

On a recent flight to XXXX I sat beside a former Wells Fargo employee who said

Wells Fargo will try to keep some of the escrow money and the only way to get it

back is to file a complaint with your bureau.

Please help.

Kind regards, XXXX XXXX, XXXX XXXX

Mortgage paid off in full on XXXX/XXXX/15. Lender failed to return unused escrow
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funds ( {$1900.00} XXXX. Lender indicated funds would be returned by

XXXX/XXXX/15. Funds have not been received as of COB XXXX/XXXX/15.

I have been trying to get a modification for XXXX years from XXXXservicers.

XXXX was the XXXX servicer who set up thetrial modification but never finalized it.

They sent a lettercongratulating the finalization but never sent the packet by

XXXX. Ocwen received my loan XX/XX/XXXX, 2010 but stop taking payment on

XX/XX/XXXX2010. The reasoning was the investor does not acceptmodifications.

I need some help resolving this issue immediately.

Lender failed to eliminate PMI after mortgage LTV fell below 80 % XX/XX/XXXX. I

spoke with lender on XX/XX/XXXX and they indicated the PMI will be removed

going forward. I was provided the reference number XXXX at that time. I was

continued to be charged PMI until the loan was paid off on XX/XX/XXXX. Attached

is the value page of the appraisal this lender performed and the statement for the

month which LTV fell below 20 %, using the lender 's own appraisal amount.

I originally applied for loan modification, but was denied, then I agreed to a

repayment plan and the rep ( XXXX XXXX ) who is RM on file and he said he

would get the repayment plan approved by his manager and get back to me. 20

days later still have not heard from him, I called several times left message and

other reps in the department said he would have to help me, then took his

manager number who is XXXX XXXX, left her message and still havent heard

back. They are very unprofessional, my loan is in foreclosure accruing more fees

everyday but yet no one cares to return my call and help me get out of deafult.

In the beginning of XXXX, my mortgage was transfered to United Security

Financial Corp, aka : XXXX. Since then, when I receive a statement, the payment

sent is applied wrong. I have called them several times, talking with persons who

seem unconcerned with customer satisfaction. Recently ( XXXX/XXXX/15 ), I

called and spoke with XXXX about the " unapplied '' funds which on the payment
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coupon is specifically stated as extra to principal or escrow. I was on hold for a

while and finally asking what was taking so long only to be told : " I 'm trying to get

someone to help me with this '' After some time, he asked me how I wanted my

other " overages '' applied. ( I pay extra each month to either escrow or principal )

When I asked how much monies we were talking about, I was put on hold yet

again. After XXXX minutes I hung up. This is my mortgage, my home. I feel that

my mortgage servicer is not being competent in servicing my loan and would like

someone to look into it 's practices. The address I have been sending my " on time

'' payments to is : XXXX XXXX XXXX, IL XXXX. I would appreciate any

correspondence from cfpb. Thank You.

Submission of documentation - additional issues related to complaint number is : #

XXXX. I have had this issue before - while undergoing a loan modification, the

constant resubmission of documents. I have a realtor, the house is on the market,

and BoFA is stalling with questions already answered during the loan modification

and are requesting documents that has been submitted XXXX to XXXX since

XXXX 2015.

After making several requests by telephone and by letter, " JPMorgan Chase Bank

, N.A . '' has not provided a : 1. Copy of the " Mortgage Loan Payoff '' letter ; and 2.

" Closing Statement '' that lists all the " charges '' and " credits '' that were applied

by the bank to fully payoff the mortgage loan.

As a result, there is no way to check the " charges '' or " credits '' as to being

correct.

I paid {$5400.00} Chase on XXXX/XXXX/15 and Chase refunded {$3.00}

XXXX/XXXX/15.

Chase sent a letter that stated that the loan was fully paid off, but Chase did not

provide any final accounting of how a payment of {$5400.00} resulted in a return of

{$3.00}.
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I was a co-borrower in a housing loan with my former wife. When I divorced my

wife, the loan with OCWEN was modified but the modified loan still shows that I

am a co-borrower. I did not give my consent, verbally or in writing or thru an

Special Power of Attorney, that I would still be a party to the loan modification. My

credit report shows that I have an outstanding home loan with OCWEN/LITTON. I

did NOT sign any loan modification documents at all. I have asked copies of the

loan documentation from OCWEN/LITTON but they have refused my request.

I applied for a FHA/HUD loan with SWBC Mortgage, XXXX, TN. I submitted all

paperwork and documentation to receive a pre-approval, GFE, and loan was sent

to underwriting after submitting a letters and other documents to processor. I was

called on XX/XX/XXXX by loan officer XXXX XXXX and was told that loan was

denied because of statement in letter regarding " why '' I amended XX/XX/XXXX

taxes. I stated it was the request of a former lender ( XXXX ) in which I did not

close on foreclosed home. I scheduled a meeting with XXXX and his supervisor. I

was informed that I was committing fraud and falsifying documents. I informed

SWBC I did nothing wrong. I do not know anything about their industry as I am

ignorant to the lender/mortgage industry. I 'm working on becoming a XXXX time

homeowner. I did what the lender requested of me. I asked that they call

FHA/HUD while in their presence to verify what was stated and amendment of

taxes is illegal and verifiable reason for loan denial. Unfortunately, XXXX (

FHA/HUD customer service line ) stated only an underwriter can speak with HUD

underwriters to get the information. Also, I requested the SWBC 's underwriter to

send me documentation of the information as I may have to retain an attorney due

to the implications of fraud ( me and/or lender ). I was told by XXXX supervisor

that XXXX underwriters of SWBC have denied the loan. I 'm still awaiting the

denial letter from SWBC Mortgage and the information from the underwriter that

verifies I have committed fraud via FHA/HUD policies and they have the right to
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deny me the loan.

0cwen Loan Servicing, is my loan company , this company rejected to make home

affordable,XX/XX/XXXX,I received  XXXX certify letter from  Ocwen through power

default servicing; showing $XXXX, and sent letter to my separated  wife she was

never co -borrow to my loan  Ocwen Loan Servicing no she did not/' for Ocwen to

give her name to debt collection power default ' she have no knowledge of power

default it's deceptive and false pretending  to harassment  her 'because she call on

my behalf,I tried some years ago /Ocwen office stated no because she wasn't on

sign borrow loan origination' the only way she was allow to speak to Ocwen doing

my work XXXX or out town' there was a power attorney I had get wrote up' for her

call about I purchase a home XX/XX/XXXX for $XXXX paid $XXXX my balance

$XXXX  Monthly payments  $XXXX began XX/XX/XXXX until XX/XX/XXXX

&XX/XX/XXXX there fees and charges for title search each month adding

Insurance' fees certify letter charges letter I never received 'got call from

Ocwen,stated  got put you forbearance'$XXXX never heard of it, ocwen always

send a statement calling payment suspend payment; I'ld call every day some time

hang phone up,I  taken fight to XXXX office XXXX. IT it taken me day to location

building security stated this is debt collection office only bill come here.I reply I

send my payment here I need speak to a person; after standing out side for hour,

finely some XXXX came down, let me in and stated since you airplane here I

guess I can talk to you we don't allow customer  in hear;  I ask about fee charge

and how can I get charges late fees payment on draft.she could not answer;I ask

what can I do to stop this deceptive practice, ocwen staff  went up stairs came

back with a printed paper;show me if you pay $XXXX this would get you out

forbearance,it have not stop any thing to this date,I  have paid total $XXXX on my

property,  doing my bankruptcy in XX/XX/XXXX Ocwen loan servicing send in a

fraudulent  foreclosure to trustee , I had never had a foreclosure paper issues to
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me back in XX/XX/XXXX,  sent it to trustee bankruptcy for$XX/XX/XXXX & got

paid money was going under XXXX. , this company Ocwen has taken my money

trying put me out of my home;it;s unfair, ocwen refuse  my application for

modification; the modification  the court approve XX/XX/XXXX brought my

payment down from $XXXX to $XXXX Ocwen continue to send letter they brought

my payment down from $XXXX to $XXXX the $XXXX was the down payment I

never got credit for.XX/XX/XXXX I requested help XX/XX/XXXX as for help. the

XXXX certify letters from power default servicing;have no sign name. the letter

stated i owing from XX/XX/XXXX,  nothing about payment they taken in

bankruptcy, or did Ocwen add my name to sue brought against them by attorney

General office, I call  Ocwen ;about why my name wasn't on list; or why I haven't

received a form from suite' I was told send a letter requesting my name be add, to

get paid to  fax XXXX  give them XXXX-day waited, call back I was told  you type it

,you have to hand write it, send copy of your ID, this that have not received

anything but letters and statement, showing amount due $XXXX and  principal

balance due $XXXX have escrow balance -due $XXXX.,this have been fraud

business since day one.I have take my life saving and have lot it ,with Ocwen;for

many years they need be put out business. when I call they  want give me there

name  having you waiting for long time. Ocwen and payment how they have

defaulted my loan payment, cheated the bankruptcy trustee take money under

false names.

Wells Fargo reportedly report payments wrong on my credit report even though

they have been written about these errors more than XXXX. On both XX/XX/XXXX

and XX/XX/XXXX one can clearly see on the statements form Wells Fargo Bank.

In XX/XX/XXXX they processed the payment for that month on the XXXX of

XXXX. In the past month tried to get ahead by paying {$500.00} before the new

payment was due and instead bank used it for so called. " late Payments and not

Page 4147 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4148 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CT 060XX Web

Page 4149 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/24/2015 Closed with explanation Yes Yes

Page 4150 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1390475

Page 4151 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/24/2015 Mortgage VA mortgage

05/25/2015 Mortgage FHA mortgage

Page 4152 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 4153 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



towards principal and interest from for the loan Because of their continued

malfeasance, recklessness, and stubbornness to investigate and report accurately

has cost my family significant amount of money. We not only have had our credit

reported wrong and has prevented us from refinancing as well as current lenders

are charging more interest due to the reporting charging more because of the

reporting. We are also prevented from lowering our interest rates with any of our

other creditors by allowing us to participate in offers with a little higher reports.

To Whom it may concern, I am a XXXX Veteran trying to sell my home for the last

two years in South Carolina. I am divorced as of XXXX XXXX 2015 and the

property that is to be sold is part of the settlement. We have a qualified buyer who

wants the house, we where to close on the home on XXXX XXXX 2015. I have

moved out of the house as of XXXX XXXX 2015, the house has to be sold do to

my medical condition. I have XXXX. We have medical bills to pay and other

divorce cost. The title for the house is not where it is surpose to be according to

the closing attorney here in South Carolina and states to us seller and buyer that

we can not sell the house because of this title mayhem. Wells Fargo is not helping

in this matter at all. They just keep pasting the buck ... I have stopped payment on

the house as of XXXX XXXX 2015 do to the fact I can not afford rent, mortgage,

medical, and divorce cost. I have to be able to take care of me and my XXXX

children. No one with Wells Fargo will try to help to do the right thing and solve this

issue. We need help in the worst way before my credit is messed up. Please Help

...

I have a home in XXXX and was XXXX in XXXX XXXX XXXX. After XXXX to

XXXX I found out that a Lien has been placed on my home by a local XXXX. I had

no knowledge of the bill or that I owe her anything. I never received a bill from her.

When i tried to place the house on the market to sell, I found out about the Lien. I

went to her office to try to get it straighten out and could n't get any information on
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how to pay the bill or who to contact. The XXXX said she did n't know how to

contact them. She would n't take the money I was trying to pay her for the bill. I am

trying to sell the house before i loose it due to being XXXX from the XXXX and not

being able to afford to pay the notes but I ca n't get the Lien off to put it on the

market. I got behind on my payments and XXXX XXXX XXXX sold my loan to

another mortgage company that does not have a office in my area/state. I told her

I was in the military and had just gotten back from XXXX and knew nothing about

a bill i owed her. She had went to court and gotten a judgement against me and

placed a XXXX on my house without me knowing anything about it.

I had XXXX loans with Citi, a XXXX mortgage with Citi Mortgage and a XXXX (

HELOC ) with Citi Bank ; at the end of XX/XX/XXXX I had lost most of my income

and business, my house was deeply underwater, and I applied for a re-structure of

both loans, which were both assigned to the same loan counselor at Citi. At that

time I was unaware that the HELOC described a farm property which I owned

adjacent to my home, and not my home. Ultimately the loans were both re-

structured, but the payments were not substantially reduced ; I could not make the

payments and had to move -- I offered a deed in lieu of foreclosure, but Citi chose

to foreclose the XXXX mortgage. In the process of re-structuring the loans, I had

discovered the error in the HELOC description, and had requested a corrective

security deed ; that request was referred to Citi 's " research '' department, which

never responded. After many attempts to get the error resolved, in XX/XX/XXXX, I

filed the attached Affidavit in Aid of Title ; in XX/XX/XXXX, I finally reached Citi 's

foreclosure attorney and explained the problem ; he promised to " look into it and

get back to me '' ; I followed up with the attached detailed written explanation,

plats, the affidavit and copies of the XXXX mortgage instruments -- neither the

attorney nor any of Citi 's representatives ever fixed the problem or got back to me.

In XX/XX/XXXX Citi sued me on the full amount of the HELOC note ( and not the
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re-structured amount ) using the same law firm I had originally corresponded with.

In my response to the suit and other filings I once again asserted that the lien was

on the wrong property, but Citi has never corrected the error, I assume in an effort

to gain advantage in their lawsuit. It is fundamental that a Home Equity loan can

only be on a home, Citi knows that better than anyone, yet they continue to take

advantage of an error that they are legally responsible to correct.

Upon calling what I though was my existing mortgage company XXXX on the

XX/XX/2015,  I was informed that my account was transferred to SETERUS INC.

on XX/XX/2015, but I never received a letter informing me of this change and

therefore had sent to XXXX XXXX payments XX/XX/2015 in the amount of $XXXX

XXXX check number XXXX and XX/XX/XXXX in the amount of XXXX (customer

service representative could not locate a check number for XXXX payment) which

XXXX says they forwarded to SETERUS INC. on those dates.

My complaint and deep concern is that I have NOT received any "welcome" letter

from SETERUS Inc. giving me my new account number and any other information

that I will need to communicate with this company and therefore have no way of

sending in my next payment before it become late, which I am sure is a tactic used

for collecting late fees.

This company has purposely decided to make it impossible to contact.  They have

only XXXX published number, which they never answer, since I have been trying

for over a week now.  Also, they do not respond to emails sent to them and I can

not log into its website, because I do not have an account number, which is a

required piece of information.  I do not know where to write them via U.S. snail

mail and that would take a lot of time, being that I just discovered that my account

was transferred and again, I have no account number to attach to a letter.
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XX/XX/2012, my husband was getting ready to retire. We submitted papers to

XXXX Bank America, to proceed with a refinance to lower our interest rate. Rates

were coming down and this was an opportunity for us. We proceeded with home

appraisal etc. The bank lost our paperwork and delayed our application. In

XX/XX/XXXX when I finally pressed, I learned that we came in with a good

appraisal and could go ahead, they were sorry they lost the paperwork. When they

put things back in place, they were sorry, we could not qualify because my

husband was retiring and our planned income would be that much less. Had they

processed properly in XX/XX/XXXX - we would have cleared that hurdle. It has

been XXXX years since and we continue to pay a larger interest XXXX when we

could have qualified for a XXXX (at that time). (Also at that time, there was a glitch

with XXXX having incorrect data, which we did follow up on and straightened out).

That would have saved us more than $XXXX. month. We have tried to refinance at

a lower interest rate XXXX times since and Bank AmericaXXXX and now XXXX

Bank have denied us. We cannot qualify to pay less, yet we continue to pay our

mortgage, our taxes and have an excellent credit rating maintained over more than

XXXX years at XXXX. How is it that we cannot qualify TO PAY LESS?

Caliber Home Loans has filed a Notice Motion And Motion For Relief From

Automatic Stay Under 11 U.S.C. 362 with supporting declarations XXXX XXXX.

Movant : XXXX Bank Trust XXXX. for XXXX Master Participation Trust BY Caliber

Home Loans , Inc., as its attorney in factThis action is based on XXXX months non

payment which is in error.

I recently went thru a loan modification with Stonegate mortgage company. The

payments increased, almost XXXX a month. Which I told my servicer this he said I

could do a short sale. I signed the paperwork because I wanted to keep my house.

This process took months, so by the time I finished with it I was drained mentally.

The stress was to much and not to mention my loan processor XXXX, was
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useless. I would call XXXX or times a week and get no return phone calls. So after

I signed this new paperwork, thinking my payment was XXXX from XXXX, I

received a phone call saying Your payment now is going to be XXXX we are

adding the back escrow in and need you to pay it off. So that puts me at XXXX a

month. I once again told them I can not afford this, so they said okay will split it up

for 24 months so your payment is XXXX I feel this was totally misrepresented by

Stonegate Mortgage. There was no mention of this happening when I signed the

loan modification paperwork. Here I sit again behind on my mortgage again. I can

not afford to hire a lawyer to help me with this. I talked to HUD, they said a

complaint needs to be filed there should be protection for future customers. This

loan is a USDA loan in which I contacted them but they could not help me.

Filed for a loan modification on XXXX XXXX, 2015. I called yesterday,

XXXX/XXXX/2015 and explained we have n't received anything from Greentree.

They stated they sent it to the lawyer that answered their complaint because it was

the law. I needed to send them a letter stating I need them to send it to our mailing

address

I previously complained about my mortgage company taking a couple of years to

decide on a modification for my mortgage. ( I never asked for a modification). I had

asked for a payment plan to get current on my mortgage. They told me that the

payment plan was approved(it was recorded). They then told me a couple of

months later after waiting for payment plan details, that they were considering me

for a modification that I didn't want. I already had a modification. They said I had to

go through with the modification process anyway, and I could not make any

payments on the mortgage unless I paid the entire amount due. If I could pay the

entire amount due, I wouldn't have asked for a payment plan. After the

modification was denied the balance due was huge. This is all documented in my

last complaint. I did hear from the mortgage company, and they did nothing for me
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which was what I expected. I have since made a payment to them in the amount of

$XXXX. This has brought my mortgage current according to Select Portfolio

Servicing. After making about XXXX mortgage payments, I received a letter that

told me my escrow is short by $XXXX and they were putting my mortgage

payment up by $XXXX monthly. They gave me less than a month to come up with

this amount of money. Of course that didn't happen so now I must pay $XXXX

more a month on my payment. I have asked them more than once to show me

where my almost $XXXX payment was applied and I still don't know. They sent me

a payment history that did not show the entire amount being applied. I also do not

understand how they can tell me the amount I owe to bring the mortgage current

and then tell me I'm $XXXX short on my escrow. I believed that the large payment

would also bring the escrow current since the escrow is part of my payment. This

company keeps XXXX me over time after time. I do not have a lot of money, but

I'm not giving them my house, which is what they want. I think they should not be

able to advertise that they have products to help people who are having problems

making their mortgage payments. They have done nothing to help me. They have

lied to me more than once. When I call them to ask for help to understand my bill,

the customer service people can't even explain where my payment went. I just got

off the phone with them, XX/XX/2015-XXXX(has been recorded)The person I

spoke with had no idea how to help me. She is sending me info in the mail to show

me where my money went. Since I have asked for this before and didn't get what I

needed, I'm not expecting to get this resolved. I work very hard for my money, and

I don't throw it away. I know I'm just one of many people they deal with, but I

should matter.

I would like to go back and pay the previous mortgage payment of $XXXX. They

told me that is what my payment would be after I made a $XXXX payment. If my

escrow was going to be short and my payment $XXXX more a month, they should
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In XX/XX/XXXX, I received a loan modification through PNC Mortgage. my interest

rate drop from five and a half percent to 3 percent. The rate was good until

XX/XX/XXXX. Myinterest rate went up to 6 % increasing my house payment XXXX

dollars a month. I applied for XXXX loan modifications in the past year I was

denied each time. their explanation to me is that I do not qualify for a loan

modification do to me making too much money in my gross income. they also state

that my private investor does not participate in loan modifications where they can

adjust my interest rate or do anything with the principal balance. my loan is not

backed up by XXXX XXXX or XXXX XXXX therefore I do not qualify for a Harp. At

the time of my last loan modification they ordered a appraisal on my house. The

appraisal came back at {$240000.00} and valance on my home is XXXX XXXX

and XXXX XXXX dollars. there is no way I can refinance my home at this time with

a {$65000.00} negative equity. I can not afford the additional monthly payment

with all the rest of my bills. I feel like I 'm being treated unfairly because this

interest rate of 6 % is not even the going rate as far as today and they will not do

anything to adjust it. I have never missed a payment and have a XXXX credit

score. I have a job with the XXXX with XXXX clearance and have been with this

company for XXXX years What is even more frustrating is that PNC mortgage has

told me if I start missing payments then there might be something they can do for

me if they see that I can not afford monthly payment. so in other words they want

me to ruin my credit score before they help me. I did not ask for my loan to be

controlled by a private investor where they make the decisions and guidelines of

how they want their business to be handled. if my loan was backed up by XXXX

XXXX or XXXX XXXX I would not be in this situation. As I have mentioned before,

I am being treated unfairly because they see that they 're making an additional

{$500.00} a month interest free from me and will not do anything to adjust my

interest rate so I can afford my house payment. I have contacted the private
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investor which is XXXX XXXX Bank and they have emailed me back to tell me that

they do not handle any loan information and stay in contact with PNC Mortgage. I

can not believe that no one is willing to help me in trying to come up with a solution

so I can stay in my home and not have to go to foreclosure. PNC mortgage also

told me that I need to liquidate my house and put it on the market if I am going to

start missing payments. What kind of customer service is that ready to put me out

on the street. they are willing to take a {$65000.00} loss then try to keep someone

in their own home that has never missed a payment. I have talked to all kinds of

Representatives in a loss mitigation department and everyone tells me it 's

because they show my gross income is within the XXXX percent ratio of their

guidelines. My net income is less than half of what my gross income is. The little

bit of money I have in my savings account is from a loan that I had to take out last

year to help pay bills.All these things I am Telling You they already know and

everything has been documented and they have copies of everything but yet they

still will not help me.

We sustained loss due to ice storm. Insurance pd {$14000.00} which check we

signed and Priority mailed to PennyMac on XXXX XXXX, 2015 yet I had to beg for

release of monies. I have spent over {$9000.00} in repairs and have only received

from PennyMac {$4800.00} on XX/XX/2015. - I have repeatedly asked for more

and sent receipts to loss draft dept. They then demanded an inspection at my

added cost of {$40.00}, which was completed on XX/XX/2015 and declared at

least 70 % repaired. Yet my requests on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX plus emails to loss draft have yielded no

information on when or how much they will release next. How am I supposed to

repair with no money? I paid for insurance and PennyMac is withholding my funds.

On XXXX at XXXX pm I received a voice mail from XXXX at PennyMac saying I

should receive a check on XXXX XXXX from XXXX. No amount specified. Really!
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It will probably be only another {$4800.00}. instead of the total. This is totally

unacceptable. I have contractors who want XXXX up front and I have no money at

all. I want all my funds released so I can finish the repairs. My husband and I are

on XXXX and a XXXX. We have not had a kitchen in XXXX weeks and I ca n't pay

contractors with no money from bank. There are additional code enforcements

required from the Town building dept and I have to pay for those repairs before I

can be reinbursed on a supplemental claim from insurance company and I forsee

this saga lasting months from now. This is not right. The roof leaks but the roofer

wants XXXX of the {$7400.00} to repair up front. This just goes on and on. We

applied for a loan to speed up the fix and were denied. I have sent the bank all

receipts for our out of pocket over {$9000.00} paid so far, yet they wo n't release

our insurance money.

My mortgage was transferred to Ocwen XX/XX/XXXX. I did n't realize until later

that my mortgage was a ARM, nor do I remember agreeing to an ARM. I would

never have agreed to this, knowing how the lender can adjust my rate whenever

they felt like it. I applied and was approved for the HAMP ( Home Affordable

Modification Program ) XX/XX/XXXX. XX/XX/XXXX I was informed that I no longer

qualified and my mortgage would be adjust from a 1 % to a 4 % interest rate

beginning XXXX XXXX, XXXX. Since then my mortgage has been adjusting every

XXXX months. Then on XXXX XXXX, XXXX my mortgage adjusted from

{$1200.00} to {$1300.00}, in XXXX months time. I have tried to apply to reenter

into the HAMP again or have my mortgage set at a Fixed-Rate, but was denied

and I was not given an explanation as why I no longer qualified. I 've never been

late and I have always paid the full amount owed. I received a letter that my

mortgage will again adjust to a 5.5 % rate, which will make my monthly payments

{$14000.00} +. I ca n't afford these payments and have requested assistance to no

avail. I would like someone to assist me in getting through to Ocwen with helping
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me to keep my home.

I have written to Citimortgage at least XXXX times pointing out that they are

inaccurately reporting information on my credit report. They have not responded or

made the necessary changes as required by FCRA. My last letters were dated

XXXX XXXX, 2015 and XXXX XXXX, 2015 which are attached together with a

copy of the credit report excerpt showing that they are reporting XXXX pays due

and on XXXX reporting that the account is open with a XXXX balance but on

XXXX and XXXX they are reporting the account as closed. According to my

understanding of FCRA, all reportings must be 100 % accurate or they must be

removed or repaired. I do n't understand how they can avoid compliance with the

law. I need your help.

SInce XXXX when CitiMortgage suddenly changed their flood and hazard

coverage requirements, I have been fighting them over the fact there is no good

reason, and they were never able to give me XXXX. Every year we got threatening

letters about them force placing the additional insurance. Rather than risking

issues with our credit or any other problems we did n't need, we would reluctantly

obtain the additional insurance. Each year I would google the topic and hope to

find something about the practice and the fact it is suspect. Last year I was thrilled

to find that a Lawsuit was filed again them for this exact issue. I researched and

then inquired about joining the class action lawsuit. We joined the lawsuit and

were given a claim number and submitted the paperwork by the deadline and

waited. The next thing I know, we are again getting letters from the bank that not

only are they force placing additional flood insurance, but they are also now

withholding escrow money to cover the insurance for the following year! Literally,

continuing to do EXACTLY what they are being sued for. I could not get any

answers through the Citi claims administrator XXXX phone, fax, email all

repeatedly ignored ), or the CitiMortgage insurance department, who claim they
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need to receive their instructions from the administrator, and finally even the

attorneys office who was representing the people, could not seem to get me an

answer as to why not only were they continuing this practice on our account, but

what happened to fulfilling the settlement terms of the lawsuit with the claimants?

We were never contacted to say we were not part of the lawsuit and had been

waiting to see what was next. We were not seeking monetary compensation for

the years in question that we were made to buy additional insurance but we did

expect them to fulfill the rest of the terms which included not requiring the

GREATER of the XXXX insurance amounts. The Federal regulations dictate that

you are required to carry flood/hazard insurance to cover the replacement cost

value of your home OR your mortgage balance, whichever is LESS. In 2010 Citi

changed those requirements to having to carry it in the amount that was

GREATER. I think part of the lawsuit insinuates that they had a financial interest in

the insurance provider they were using to obtain these additional policies. I have

still not been told why we are not qualified as part of this lawsuit, after receiving a

claimant number and everything. More importantly though they have now force

placed the additional insurance because I refused to increase it while I was

awaiting the settlement to take effect. Had anyone informed us we were not being

included, I never would have let them take out the insurance, nor would I have

allowed them to start an escrow account, when we never had XXXX before. How

could they now be allowing only the customers that got wind of the lawsuit, to be

exempt from carrying the additional insurance, and remain able to require the rest

of their mortgage customers to abide by the other rules? It hardly seems fair or

legal. Especially when we have consistently fought them on it, thought we finally

were getting relief from it, and instead have months worth of extra headache and

paper, with no real clearcut answer. Yet I imagine the minute we refuse to pay the

additional money, we will hear from plenty of people. I am at ropes end now with

Page 4231 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4232 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4233 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4234 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4235 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Mortgage FHA mortgage

06/28/2015 Mortgage FHA mortgage

Page 4236 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Settlement process and costs

Page 4237 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



them. Absolutely unacceptable, especially after they just had to settle a lawsuit

basically confirming all this. I do n't know what to do anymore.

In XXXX of 2015. I started a FHA streamline refinance with US Bank Mortgage. It

's 3 months for the working on processing this FHA streamline refinance.

Repeatedly, I would ask for a status update on the file. The loan processor would

indicate the file is on holding pending release of a FHA case number. In addition, I

was dissatisfied with the lack of response from the loan processor. I would send

an email for a status update and I would n't hear a response for a couple of days. I

have provide all conditions the lender had requested but still continue to

experience delays in this FHA streamline refinance. It 's a lost savings of {$200.00}

dollars per month. In addition, I had a request for Regional Manager to response

to my complaints regarding lack of response and asking to waive credit report fee

because of the time delayed in processing this file. So I decided to take my

business to another lender. I asked US Bank Mortgage to transfer the FHA case

number to the new lender XXXX. As of right now, I have not heard or received a

confirmation they have transfer the FHA case number to the new lender. The new

lender notified me this morning they have not transfer the FHA case number. I

have left a message to the supervisor for loan processing requesting them to

transfer the FHA case number. Currently, I have not received a follow-up

regarding the status of my transfer.

my morgage broker told me she knew the rules ... ... ... .she waited until two wks to

closure to order the XXXX appraisal which she told me later would me min of

XXXX wks ... ... this caused me to extend me lock rate and cose me an a dittional

XXXX on ever extention ... ... .she neglectected to pay attention to the fact that the

curren owner owned the property less than a year and increased the value more

than double of which they purchased ... ... .she owns the company she handles ...

..she should have known it would take XXXX appraisls to close ... ... .she
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continued to try to extend the mortgage every day ... ... I should not be

responsibile for extensions she caused either due to her lack of knowlege or due

to her act of of god as she purposed to me ... ... ... .I paid XXXX % at closing due

to her negligence ... ... ..is this what he government is standing by?

XXXX XXXX

In XX/XX/XXXX, we received correspondence from the Consumer Financial

Protection Bureau regarding a legal settlement between CFPB, the United States

Department of Justice and XXXX XXXX XXXX ( now XXXX XXXX ). In the consent

order, it states that there are allegations regarding possible " discrimination

impacting approximately XXXX XXXX and XXXX borrowers who potentially were

charged higher interest rates and fees than XXXX borrowers because of their race

or national origin rather than the borrowers ' credit worthiness. '' As part of the

XXXX XXXX dollar settlement, impacted borrowers will be receiving a one-time

disbursement of approximately {$540.00} once a signed Borrower Verification and

Release of Claim form is submitted.

We are very appreciative that this is being investigated, but wanted to know why a

review for a possible interest rate reduction for these impacted borrowers is not

part of the settlement. Is that something that can be considered? With low

appraisal values preventing impacted borrowers ( like us ) from refinancing with

their current mortgage company/servicer for a lower interest rate, we are paying a

significant amount in interest each year with no way to lower the interest rate until

the housing market rebounds. We have personally tried for years, however, due to

our current loan to value, we are stuck at an interest rate of 7.25 % unless we

come up with $ XXXX out of pocket, which really defeats the purpose of

refinancing.
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Currently, our servicer is the Virginia Housing Development Authority and they

have no plans to assist any of its borrowers with interest rate reductions, unless

they are distressed. Unfortunately, no other company will refinance our mortgage

due to our loan to value. The current HARP programs do not apply to loans owned

by VHDA.

In light of the recent allegations documented in this consent order, we are hoping

the aforementioned can also be looked into, in hopes of helping some of these

potentially impacted borrowers ( like us ) with a little relief. A {$540.00} one-time

disbursement ( though we are appreciative ) compared to over $ XXXX we pay in

interest a year on our current mortgage at 7.25 % in no way compensates.

Although we feel the disbursement should be much more, we are more concerned

about at least reducing the interest we will pay in the future through an interest

rate reduction.

We do n't want to lose this disbursement and have until XX/XX/XXXX to sign the

Release of Claim which would prevent us from pursuing any further legal action.

VHDA is currently looking into options, now that we have provided them with the

documentation regarding the settlement, but we are not sure they will assist.

Lastly, we reached out to the Department of Justice who referred us to the CFPB

for any further inquiries, which is why we are completing this complaint per their

instruction.

Thanks in advance for your review and consideration to help provide relief.

I applied for a refinance with cash out in XX/XX/XXXX. The rate was locked and

the loan was to be underwritten by Carrington Mortgage. I paid {$450.00} for an
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appraisal which was performed in ( I believe ) XX/XX/XXXX. I was told we were

near closing on at least XXXX different occasions and was asked to gather all of

the final payoff documents. Each time, Carrington would come up with some

strange documentation request and the closing would be postponed. Each time I

was asked to provide additional documentation, I provided it right away. Again, I

would be told we were near to closing/gather the documents/then be asked for

some obscure documentation. This went on for months. I was told in mid-

XX/XX/XXXX that we were ready to close. Once again, I gathered updates for all

of the payoffs. This time I was told at the last minute that the appraisal had expired

and I would have to get an updated appraisal. This time, Carrington agreed to pay

for the appraisal since it was their fault that we had not yet closed the loan. The

same appraiser came to my home and basically updated the same appraisal that

was done previously. The next thing I know, Carrington is telling me that I have to "

clear debris from the bathroom '' and " cover or fill the pool ''. Both of these items

were personally discussed with the appraiser each time he was at the property.

The appraisal also is marked " AS IS '' and that the value of the home is not

contingent upon any upgrades or repairs. By this time, the representative that

originated my loan had moved to another company. I decided, since nearly a year

had passed and Carrington had STILL not closed my loan, that I would start a new

application with the originator that had changed companies. This loan has moved

along at lightning speed and we are nearing closing. The current loan company

asked Carrington to send them the appraisal that was performed in XX/XX/XXXX.

They, again, have been giving us the run around and holding up my loan. Today, I

personally, emailed Carrington and was told that since I did not pay for the XXXX

appraisal they would not release it to the new company. Bottom line ... Carrington

Mortgage has given me the run around for over a year and I now believe they

knew all along that I could not get an FHA loan with the credit score I had at the
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time. All I want is for them to release the appraisal to the loan company I am

working with nowl

My loan with XXXX XXXX XXXX was sold to SPServicing in 2013. I requested

assistance with a loan modification due to a {$30000.00} dollar decrease in

income resulting from the need to relocate to assist a XXXX child. I have

submitted the documentation as requested repeatedly, submitted additional

documentation, and when requested updated documentation due to an almost 2

year long process. To date I have not receive a modification or resolution of any

kind. I initiated this process because I was having difficulty paying my monthly

mortgage payment. At the outset I was only a few months behind, however over

the past year and eight months since I began the process I have fallen further and

further behind on mortgage.

This company touts their caring nature and states their desire to assist in obtaining

a loan modification, and prevent foreclosure, but this is not my experience with

SPServicing. I do n't feel that they have acted in good faith or made any effort

whatsoever to assist me although I have appealed to them in good faith. I wish to

learn what recourse I have in terms of working with an agency that will truly help

prevent the loss of my home and assist me in obtaining a modification that is more

in line with the value of the home, a better interest rate, and a more affordable

monthly payment.

CitiMortgage said " They would give me a Harp loan if I stop making payments on

XXXX loan for a 3 month trial period.

My Mortgage Loan was taken over by Nationstar Mortgage XX/XX/XXXX and I

received a welcome letter from them. They have been accepting my payments

since then. I am in process of changing my property from personal property to real

property and need the Lein Holder to sign form XXXX Affidavit for removal of

manufactured home from vehicle registration files. I spoke with customer service
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XX/XX/XXXX to get fax number and was told once faxed would take about 48

hours. I faxed form that I had notarized to Nationstar on XX/XX/XXXX. Called

XX/XX/XXXX to see if was received and was advised to call back next day. I have

called several times since then, asked for Supervisor which I worked with XXXX

XXXX who talked with Research Department only to tell me they ca n't sign from

due to XXXX has n't signed a released on my Mortgage yet. They then got XXXX

on phone who stated files were turned over to Nationstar. I 've asked several times

why Nationstar is taking my payments if they are not the lein holders and why I

was sent a welcome letter, but keep getting told they will call back when they get

an answer from upper management. It 's not XX/XX/XXXX and neither Nationstar

nor XXXX has returned my call. When I call in and ask for the supervisor 's that I

spoke with in pass. XXXX and another named XXXX I keep getting told they are

on a call and XXXX will call me when she finishes call ... still no call back.

Nationstar is located in XXXX, I live in XXXX ... I pay my payments on time every

month. Please help me resolve this.

I submitted my mortgage payment using my mortgage companies online bill pay

system. The payment was made on XXXX XXXX, 2015. The bank account

information I listed was, apparently, off by XXXX number and as a result it never

went through. I discovered this today, XXXX XXXX, and contacted my mortgage

company to inquire as to why the payment never went through. I was at this time

advised that the account information entered was incorrect. I asked that since my

original payment was submitted timely, and since the only reason for the issue

with the payment was related to an error in account info, that they not report my

husband and I to the credit agencies. I was told " too bad, we 're reporting you

anyway ''. I never received a phone call, email, text message or notification via

XXXX Mail stating that the payment could not be processed and therefore was

unaware that payment had not gone through. I do not feel as though my husband
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and I should be penalized as a result of their inability to provide proper notification.

A Citibank loan officer sold us a mortgage based on a " rate protection program ''

whereby the interest rate of the mortgage could be reset to a lower rate under

certain circumstances. Before the loan was issued, the loan officer stated that we

had qualified for the program. After the loan was issued, the loan officer confirmed

that the rate protection program applied to our loan.

Some time post-issuance, we inquired about exercising the rate reset under the

program, but Citi stated that our loan was not covered by the program.

The issuing loan officer left Citi after the loan was issued. However, he confirmed

in writing that he had indicated to us before and after the loan was issued that our

loan was covered by this program. Citi has received his written statement

acknowledging this but Citi refuses to cooperate and refuses to stand by the

representations made by their former employee.

Initially, Citi said there was no record of a commitment by Citi to include the rate

protection in the loan. Then, Citi said they could not include it because my loan

could not have qualified under the terms of the program because the program did

not cover XXXX homes. I have reviewed a flyer outlining the terms and conditions

of the program and there is nothing on the flyer that would suggest that XXXX

homes are excluded. In any event, the loan officer was aware this was a mortgage

for a second home and nevertheless represented that the program had been

applied to the mortgage. Citi 's final position is that the bank is willing to do nothing

and will not stand by the representations made by its former employee, even if

those statements induced us into taking a loan with Citi.

For more than a XXXX I have been trying to obtain a short sale on my property at

XXXX XXXX XXXX XXXX, in XXXX, Californina. The lender which is Chase since

the beginning has been taking a very long time to help us. We have a new buyer

with the short sale approval asking price, we submitted the offer and since XXXX
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XXXX we have not received any communication back from the lender. Chase is

ignoring all my Realtors email requests, they say they will reach out within XXXX

hours back to us and never do. We do n't even get an acknowledgement from

them. We also tried to reach out to the supervisors and they ignored us too. I need

them to help us. To keep us posted on what is going on. To work in my file

because the buyer will remain interested in the property. To be kind enough to

reply to my Realtor.

I was owed {$1300.00} from Loancare for an escrow payout. The first check I

received they placed a stop payment on and I was charged {$15.00} by my bank.

They now owe me {$1300.00} dollars. They continually send my check to the

incorrect address, misspell my name on the check, make the check out for the

incorrect amount. This has been going on for over 2 months. Their customer

service is nonexistent. I have never experienced anything like this that has

compelled me to file a complaint.

I am XXXX XXXX and receive both social security and long-term XXXX payments.

I, along with my wife as co-borrower, applied for a VA loan from George Mason

Mortgage in XXXX, VA ( branch office inXXXX, VA. ) I am virtually debt-free and

have a credit score of XXXX.

I have over {$30000.00} in savings, very little consumer debt, and a home that is

paid for ( which I am selling ). My wife and I had to contact theCEO of George

Mason Mortgage, XXXX XXXX XXXX, and file a complaintagainst its loan officer,

XXXX XXXX, because he was not processing my VA loan, my VA loan and kept

drilling me on my public assistance and LTDpayments ( " income '' ) even though I

provided him a lot of supportingdocumentation regarding my income ( which is

sufficient for the loan I am seeking ). XXXX XXXX started drilling me about my

specific XXXX and even said he even wanted to contact XXXX, the XXXX

insurance company, becauseI " could '' lose this XXXX payments ( which is highly
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unlikely ). XXXX XXXX insisted thatI have bank statements from XXXX XXXX

XXXX -- where I have $ XXXX in savings -- stamped and signed off by a bank

official. It appears that XXXX XXXX has lost or misplaced some of my supporting

documentbecause he kept asking for the same documents over and over. Then,

his senior VP ( branch manager ) took over my loan app and was thepoint-of-

contact. I still have trouble getting answers to my questions.

It appears to me that I am being overcharged by this lender beyond the closing

costs and 1 % of loan amount that the VA allows. The lendersent me a

commitment letter that contradicts other documentsXXXX.XXXX sent me to which

locks in my VA loan rate of 3 % APR15-year fixed. I have complained to the

realtor, who says she wo n't use George Mason Mortgage again for any of her

clients. ( She hadrecommended this lender to me and is now sorry that she did so.

) I have complained to the CEO again and have kept him in the email distribution

as I try to get answers and get this loan completed. I am certain that I have

beendiscriminated because of my XXXX and receiving XXXX income.

With my credit score, credit history, current income, no bad debts, etc., Ishould not

be hassled and questioned so heavily -- and repeatedly -- regarding my XXXX and

eligibility for this loan. If legal assistance isavailable, please let me know.

I have a second mortgage that was sold to GreenTree by XXXX XXXX XXXX.

Since being past due due to financial difficulties I requested to have I the mortgage

loan refinanced. As part of the over the phone interview processed I was asked to

provide my spouse income. I explained to the Green Tree representative that my

husband is not on the current loan and that I did n't want to use his income for the

application process. Only my income which has always been the case will be used

to repay the loan. Being in banking I feel that this violates Regulation B __ECOA (

12 CFR 202.5 ) regarding rules regarding the request for information about a

spouse. The Green Tree representative refused to take my application since I
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would not disclose my spouse income.

Wells Fargo contiues to violate the terms of the XXXX. I am currently requesting a

copy of my Loan History Y-T-D ( Year to Date ) from them. I have requested this

by fax and by mail. This is not priority or confidential information. It is a computer

generated statement and it belongs to me. They refuse to send it. I did request it in

the past XX/XX/XXXX and received a copy with absolutely no trouble. There is

currently a foreclosure issue ( XX/XX/XXXX filing ) and this information is not

confidential. It is mine.

First let me say, I have always paid for my homeowners insurance personally. It

has never beenescrowed with any bank. My insurance policy stated the XXXX

Lender was the XXXX lienholder, and they are still the XXXX lien holder. This can

be verified with the XXXX XXXX XXXX XXXX XXXX Florida. Their phone number

is XXXX.

Bank of America has attempted to foreclosure on the XXXX lien, however they lost

in the lower court arecurrently appealing that decision. They transferred the XXXX

lien out of their name and into the nameof XXXX XXXX, on XX/XX/XXXX and

therefore have no interest in the XXXX lien. InXX/XX/XXXX they notified my that

they were no longer going to be the servicer for the XXXX lien and thatthey were

transferred the servicing rights to XXXX as of XX/XX/XXXX.

On XX/XX/XXXX Bank of America sent a letter to XXXX XXXX XXXX XXXX,

requesting themto change their records to show XXXX Mortgage XXXX as the

XXXX lien holder on my insurancepolicy.

My issues are, Bank of America, currently not having any interest in the XXXX lien

and having no interestleft in the XXXX lien, has authorized a change in my
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homeowners insurance, to reflect the XXXX lienhold to be a mortgage

servicer/debt collect, for a lien transferred to someone else three years ago.

Bankof America can not require my insurance company to alter my policy for the

benefit of a company thatonly they have knowledge of.

American Service Co. has denied our Loan Modification due to " more than XXXX

units ''. My single family home has detached units that are grandfathered in by the

City XXXX and the loan was originated with this status.

We purchased a home with a GMAC interest only loan ( {$3500.00} ) in XXXX of

XXXX for {$760000.00} with a {$160000.00} down payment. Property taxes and

insurance were not part of an escrow account for this loan. The California " XXXX

XXXX '' burned through our property in XXXX of XXXX wiping out our XXXX

XXXX. In XX/XX/XXXX we did not pay our property taxes as the XX/XX/XXXX

financial collapse, reduction in my work bonus and the income from our XXXX

XXXX was reduced to a loss due the XX/XX/XXXX wildfire substantially decreased

our income. GMAC notified us that an increase of more than {$2000.00} per month

would be required to meet escrow requirements. We had never missed a payment

between XX/XX/XXXX and XX/XX/XXXX until we stopped making payments due

to the increase in the monthly payment. I requested GMAC to supply me with the

clause in our contract with GMAC that gives them the right to require this and they

were not able to supply me with that clause. I informed them that if they could not

come up with a more affordable solution we would have to stop paying all

expenses related to this property other than general maintenance. Their response

was " do what you have to do, there are no alternatives ''. We stopped making the

payments when the higher payment was posted on the GMAC website.

During the no payment period GMAC and I talked about HARP/HAMP

modifications, short sale and deed in lieu options. After a while they agreed to a

XXXX month trial period and on the phone they told me that we would be qualified
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to modify the loan in the price range of the new payments ( {$2400.00} ) if we

made the XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX

payments on time. Only paperwork that we received stated that we could still be

denied. During this time Ocwen took over servicing the loan. For a long time there

was no communication other than mail telling us of the change. It is my opinion

that GMAC started the " trial period '' to generate income knowing that the transfer

to Ocwen was coming. At one point with GMAC the paperwork was errantly

processed and a foreclosure sale occurred which GMAC had rescinded.

When I finally was able to get someone that could help I explained where we left

off with GMAC. They said they had no information about these conversations or

the trial modification and that we would have to start over. So we did. We filled out

another modification package and we started over. The response was that we

were denied the trial modification took several months to obtain and it was never

done in writing.

Now we are on a month by month foreclosure. It seems this benefits Ocwen and

the investors as they can and they do deny short sale offers due to the date is too

close to the foreclosure sale date as required by Ocwen ( XXXX days ). This has

been a nightmare for us living XXXX on the edge of knowing whether we are going

to be forced to move or not. Now it seems they want to really push for a

foreclosure. I researched Ocwen and they have a terrible track record with

consumers in our situation. The current settlements with the CFPB and XXXX

state Attorney Generals seems to make getting us through as a foreclosure as

being their most low cost alternative. We feel that we were really never treated

properly. Our only goal was to get a loan modification. GMAC and Ocwen did

everything in their power to convince us that we did not qualify even though our

income had increased during this process. And they did a good job of this as we

thought our only option was a short sale. Which they made impossible by
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overpricing the property to the point that all offers looked like low ball offers when

they were actually at or near market value. We would like to be reprocessed as if

we were back in XX/XX/XXXX when all our payments were made on time.

Bank of America has engaged in fraud in overcharging me for Homeowners

insurance : The charges added to my mortgage are roughly 400 % higher than the

actual costs of insurance, the overcharges are as follows:XX/XX/XXXX XXXX

XXXXXXXXXX/XX/XXXX XXXX XXXX XXXX XXXXXXXXPlease help.

XXXX XXXX

I started a loan modification with Citi mortgage in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. XXXX service called me and said they were starting foreclosure

because I had n't made a payment in 9 months. I hired an attorney and all they

agreed to do was start another modification. I agreed because I was afraid of

losing my home.I was told I 'd only have XXXX mortgage so I assumed when Citi

sold the serving it included both the XXXX and XXXX because they were differing

,XXXX of the {$26000.00} I owed on the XXXX. Now the loan has been transferred

once again to XXXX and they are stating the deferred amount is {$24000.00}

which is {$10000.00} more than I agreed to in the signed loan modification

agreement with XXXX. My rate is 7 % so I 'm trying to refinance my loan with a

lender I know. I 've been told I have XXXX liens against my property and XXXX of

them was a XXXX from Citi. I requested my note from XXXX over 45 days ago and

they still have n't provided it. Citi reported to the credit bureaus ' that the original

XXXX was paid and closed that is why I thought it was transfer to XXXX and was

the deferred portion of my current payoff. How can they do this? Say it 's paid and

Page 4322 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4323 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 336XX Web

Citibank ME 019XX Web

Page 4324 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/08/2015 Closed with explanation Yes Yes

Consent provided 06/12/2015 Closed with non-monetary relief Yes Yes

Page 4325 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1403312

1418788

Page 4326 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Mortgage Conventional fixed mortgage

06/12/2015 Mortgage Conventional fixed mortgage

Page 4327 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 4328 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



closed and refuse to provide me with a lien release. They are holding me hostage

so I 'm not able to refinance to a lower rate. My complaint involves XXXX

companies Citi ( original lender ), XXXX ( XXXX servicer of my loan and loan

modification provider ), XXXX ( current servicer of my note which they have

refused to provide in a timely manner and have added XXXX to the deferred

portion of my payoff, which was not supposed to collect interest.

Although the company received a federal wire from the title company on the XXXX

of XXXX, they did not post the payment until the XXXX, charging me for an extra

day of interest. Refuses to credit back this overcharge.

I started a loan modification with XXXX XXXX in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to SLS after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my

home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing ,XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to XXXX and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

SLS. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from XXXX over 45 days ago and they still have

n't provided it. XXXX reported to the credit bureaus ' that the original XXXX was

paid and closed that is why I thought it was transfer to SLS and was the deferred
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portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), SLS ( XXXX servicer of my loan and loan modification provider ),

XXXX ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

I started a loan modification with XXXX XXXX in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. XXXX months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my

home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to SPS and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

XXXX. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from SPS over 45 days ago and they still have n't

provided it. XXXX reported to the credit bureaus ' that the original XXXX was paid

and closed that is why I thought it was transfer to SLS and was the deferred

portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

Page 4336 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4337 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc MA 019XX Web

Page 4338 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/12/2015 Closed with explanation Yes No

Page 4339 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418790

Page 4340 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage Reverse mortgage

05/26/2015 Mortgage Conventional fixed mortgage

06/23/2015 Mortgage VA mortgage

06/08/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 4341 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 4342 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), XXXX ( XXXX servicer of my loan and loan modification provider

), SPS ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

Reverse Mortgage Solutions, Inc. XXXX XXXX XXXX, 2015 I received this letter "

Your failure to pay the property charges requires us to pay these expenses on

your behalf. The total amount paid to date on your behalf, which you must repay is

{$160.00}.

BSI financial is failing to complete review for loss mitigation within 30days after

receiving a complete package and acknowledging it is complete on

XXXX/XXXX/2015. See attached letter. They also were slow to acknowledge

receipt of package. Request for mortgage assitance was fax to BSI on

XXXX/XXXX/2015 and recieved a confirmation of receipt letter dated

XXXX/XXXX/2015 same day as a request for additional documents were made.

Submitted all additional documents on XXXX/XXXX/2015 and they have not

requested anything further. Point of contact does not return calls and other

representatives can not give status update. Left message for XXXX XXXX on

XXXX/XXXX/2015 and again on XXXX/XXXX/2015 and again on

XXXX/XXXX/2015 for a status update and have not gotten a return call did talk to

XXXX XXXX on XXXX/XXXX/2015 and he advised something was approved and

in route but have yet to receive anything. Escalated case today with XXXX XXXX.

I was denied a refinancing loan amongst other loans because a mortgage loan

with US Bank reporting negatively on my credit report after it being closed since

2008.

My name is XXXX XXXX and I am trying to find out from Wells Fargo Home

Mortgage why has my mortgage payment went from {$860.00} to {$1300.00}. The
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Loan Number for this complaint is : XXXX XXXX XXXX. XXXX XXXX : XXXX

XXXX XXXX XXXX XXXX, CA. XXXX.

I need a complete detailed break down of all charges that Wells Fargo Home

Mortgage is charging me for this mortgage including any escrow charges and any

Escrow disclosures explaining exactly why my mortgage went from {$860.00} per

month to {$1300.00} .If this charge or any charges on this mortgage are incorrect

or in error or misapplied by Wells Fargo Home Mortgage please immediately send

directly a refund by check to me and my husband.

XXXX XXXX

LendeLlive is a non bank mortgage service loan collector apparently. And.. since

sending them documents and paymentunder the guise of another bank, they still

are apparently the claimed servicer of a non-existent mortgage lien holding my

name.

They have requested modification documents from me and robo-signed returned

copies

Nationstar Mortgage has ruined my life! After my husband died, I was in a terrible

financial situation and tried for almost two years to get my loan modified. I did

everything they asked, sent in all the forms, many, many times. Every time I called

( when I would actually get to speak to a live person, which was very seldom,

same response. It 's in process, no problem, or we need certain documents (

which I have record of sending time and time again ). Each tie they would tell me

not to worry, there was no threat of foreclosure! Well of course I was served

foreclosure papers. I had to file Chapter XXXX at the last minute to save my home

which is the last thing I wanted to do since I have no other debt!!! Even my

attorney has called them and no response!!! I am so close to just giving up, which

is probably what they want me to o! They have attached outrageous charges to my
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balance, totally unbelievable!!!

On XXXX XXXX, 2014 I received a letter from SunTrust mortgage XXXX see

attached XXXX ) about my statutory right to receive refund of unearned premium

of my Private Mortgage Insurance ( PMI ). Encouraged by this news, I started the

refinancing process and completed it in XXXX with a new mortgage which did not

have PMI XXXX see attached XXXX ). I had upon origination of the original loan

prepaid full premium of my mortgage insurance and following the Homeowners

Protection Act 12 U.S. Code 4902, I submitted a request for refund of unearned

premium ( see attached XXXX ). I am yet to receive a formal response from

SunTrust. When I call them, they verbally tell me that I will not get paid because

Mortgage Insurance provider ( XXXX ) issued a non-cancelable policy. When I

tried reaching out to XXXX, they would not talk to me because I am not officially

their client XXXX Suntrust is XXXX. My question - is it legal for Suntrust to obtain a

non-cancelable PMI on my behalf from XXXX and not refund the unearned

premium when PMI is no longer applicable? And how could I have avoided pre-

payment of un-cancelable PMI?

In accordance with the Texas Debt Collection Act you have filed a cancellation of

debt and are suppose to cease collection efforts. Ocwen and XXXX XXXX

company cancelled my mortgage debt and I received a XXXX and letter from them

as well as it is reflected on my credit report. I contacted them to tell them that there

must be a mistake. After multiple attempts trying to rectify the situation they sent

me a letter confirming the XXXX balance and reported it to the VA. A few months

later they come back and say I am delinquent. I filed the XXXX like I was suppose

to and created a debt of XXXX. Had to file a XXXX to get that forgiven. Now they

are still wanting to collect and foreclose.

This is a complaint about the CFPB process. I submitted a claim against Bank of

America XX/XX/XXXX, and was told I would receive a status update in 15 days.
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America XX/XX/XXXX, and was told I would receive a status update in 15 days.

On the XXXX day, the " status update '' was that it would now be 60 days to hear

anything back.

Having talked to CFPB personnel by phone, I was told that companies are allowed

to request up to 60 days time once the XXXX day has been reached.

Did Bank of America request more time? What was the decision process to grant

them more time? Is there any evidence they did anything on this complaint in the

first 15 days?

I had filed a complaint months ago. I thought we were working toward a solution.

everything was going along fine until early XXXX 2015. I received a call from the

person at Ocwen who 'd been assisting us. She told me I had to pay {$4500.00}

dollars to satisfy the investors. Problem was I had to call her the next day which I

did but she was not available due to a XXXX in Texas. She 'd also given me the

name of another contact which I tried to contact as well but he was n't available

either. I waited for some XXXX to return my call but it never happened. I eventually

made a payment ( a week or so later ) not knowing exactly what to do. I made

XXXX payment for the " normal '' monthly payment. It was declined. Since then I

have made several attempts to come to some sort of resolve to no avail. Over the

past XXXX I have received calls from Ocwen once telling me I have to pay them

{$7000.00}. The following week they said I have to pay them {$20000.00}. They

are no longer taking payments and I fear I will lose my home.

Rushmore Loan Management Service is involved in unfair business practice. They

continue to delay my loan modification application by saying they never received

faxed documents that are needed to finish my application. We have enlisted the

help of a third party organization called XXXX that specializes in helping

homeowner such as myself save their homes from foreclosing. Again, Rushmore

stated that they never received the required documentation from XXXX and even
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suggested that we stop using a third party organization. I have been trying to get a

loan modification for the past year. Initially, the loan was with XXXX XXXX XXXX

who also was using the delay process so that they could sell the loan. Then in

XXXX of 2014 the loan was sold to Rushmore Loan Management Services and

from that time until today my application is still incomplete. I strongly believe that

Rushmore is intentionally delaying the loan modification process in hopes of

foreclosing.

We completed an application package for XXXX in XX/XX/XXXX when we entered

into a purchase contract with XXXX XXXX , XXXX for a house located at XXXX

XXXX XXXX, XXXX CA. XXXX was the " in-house '' lender for XXXX XXXX ,

XXXX We cancelled that contract in XX/XX/XXXX due to us not being able to sell

our home in time ( to satisfy the contingency in the contract ). In XX/XX/XXXX we

entered into a contract to purchase a different house From XXXX XXXX, XXXX (

our current home ) The closing would take place in about 3 weeks from the time of

signing the contract. We asked for the application package. XXXX XXXX, the loan

" specialist '' we dealt with at XXXX, stated they did n't require a signed application

package. We also asked several times to see the Good Faith Estimate. Finally, it

was sent over to us. There was an origination fee showing that we never agreed to

be charged in the amount {$860.00}. Furthermore, XXXX was the lender for

almost the entire neighborhood, XXXX XXXX was the loan specialist for the

majority of the homes, he KNOWS what the closing costs would be. As per our

sales contract, the seller ( XXXX XXXX , XXXX ) was to pay up to {$5000.00} (

part of that stipulation was that we HAD to use XXXX for our mortgage ). It was n't

until we signed our closing documents did we notice the difference in the actual

closing costs amount and the number that was shown on the GFE. The GFE

quoted {$5500.00} as the total estimated settlement charges and the actual was

only {$4200.00}. We know it is called a Good Faith Estimate, but over-estimating
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the closing costs by {$1300.00} when XXXX and XXXX XXXX was the only lender

for the same homes, in the same neighborhood with the same title company for

years, is unacceptable. Had we known what the actual costs would be, we would

n't have waived escrows/impound account or we would 've asked to buy down the

rate using the remaining concession. We never signed an initial TIL on this

property, application, rate lock agreement, intent to proceed, change of

circumstance, etc. In addition, XXXX tried to get us to sign the " appraisal waiver ''

when we kept insisting that we wanted a copy. With all of the restrictions and safe-

guards put in place to prevent predatory lending, XXXX has broken several

regulations and in the meantime cost our family {$1300.00}.

Green Tree Mortgage Servicing company shorted what was due back to me when

I refinanced my mortgage. I wrote the company on XXXX XXXX, 2015 requesting

a complete accounting of why they feel that what was paid to me was correct. As

part of the requested documentation was a complete history of my escrow account

as they are claiming that two full months of MIP were owed to them when a

statement received from them showed that the XXXX MIP payment was taken out

of my escrow account with my XXXX XXXX payment. The payoff was received by

Green Tree via wire transfer on XXXX XXXX, 2015. At most, Green Tree is owed

1 month of MIP and they have withheld two full months of MIP from what was due

back to me. In their response, they did not provide the requested documentation

nor did they fully account for the monies they withheld from my escrow and

prepaid interest refund.

On Wednesday, XXXX XXXX, 2015, I went into a BMO Harris branch in XXXX,

Illinois to apply for a mortgage refinance. I presented the Mortgage Banker, XXXX

XXXX XXXX XXXX a commitment letter from my current bank for the mortgage

refinance and asked if he could do better than their deal. It was an interest rate of

3.5 %, for 15 years with XXXX origination fee and XXXX discount fee. Although he
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said the cost would be approximately {$1500.00}. He also said that the recent

appraisal of my house could help to reduce the cost of the loan and I would get a

grant for {$1000.00}. But he required a {$100.00} deposit. I provided a master card

for the {$100.00} and asked for a receipt and he said he would email it, but he

never did. Today, I received the application via express XXXX letter that he

completed along with other mortgage documents including disclosures and

settlement information. How can {$4100.00} in settlement charges be better than

XXXX cost and XXXX origination fees? I wanted to borrow XXXX, but the

application says that I want {$85000.00} to pay for consumer debt when I did not

ask for additional funds. I told him that I currently do not have an escrow with my

current mortgage and want to keep it that way, but the application/documents he

prepared state that I would have an escrow. I have asked whether I would be

denied a refinance loan for the {$73000.00} and whether I am only approved for

the larger {$85000.00}. To date, he has not documented whether or not that is the

case. Also to date, he has not provided me a receipt for the {$100.00} that I have

requested XXXX, but BMO Harris managed to charge my credit card. I have found

this loan refinance process to be such a scam.

JP Morgan Chase Bank rejected refinance of current Predatory JP Morgan Chase

Bank Loan citing Mortgage payments were made in cash and thus in violation of

Chase policy.

My house is in foreclosure : I 've applied to do a short sale & have been ignored-

now I 'm getting notices from the local sheriff 's dept.I was informed I could do a

short sale : I started the preliminary process but, as per usual with BOA , the CSM

changed & did not call.I called the numbers I had but my account was not in that

dept. & I was n't given the option of speaking to anyone or leaving a message.Im

frustrated & extremely stressed.Ive tried, to no avail, to get a loan

modification.Now, I 'm just trying to do the right thing by selling the property, so
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BOA gets their miney & I can start over with my sanity intact

I have a mortgage with Freedom Mortgage Company and after reviewing my

paperwork, I noticed some discrepancies on my paperwork. On my HUD-1 my

interest rate is 6.5 % with a loan amount of XXXX but on the truth in lending

statement my interest rate is 7.078 % with a loan amount of XXXX finance charge

amount {$130000.00} total payment {$230000.00}. On the GFE the amount is

XXXX. HELOC XXXX. According to my payment schedule payments should be $

XXXX ... However, I have never paid this amount since the beginning of the loan

the lowest amount I have paid is XXXX. On XXXX/XXXX/15, I call collections and

spoke with rep ID XXXX who informed me I had a escrow shortage of {$1600.00}

and my account was being prepared for foreclosure. She transferred me to

customer services XXXX ID XXXX ... she said an escrow analysis was done on

XXXX XXXX and mailed XXXX XXXX, 2015 to my mail box. The problem with this

statement is I do not have a mail box. I have receive all other mail except this

XXXX that have been sent to me. She also stated that the new payment did not go

into effect until XXXX because I had a short fall on my escrow ; but if you notice

my XXXX statement I am paying the same amount for Escrow as in XXXX. This

does does not square. I asked about my status with my mortgage and was

informed that I needed to speak with someone in collections. I was transferred to

Agent ID XXXX. We discussed completing a loss mitigation packet. I informed her

that a payment had been sent. She said, the payment would be returned because,

the foreclosure process had begun and they would process the documents when

received to determine if they are accepted. But they will continue with the process

even during the review. In order for the process to stop the entire amount of

{$4400.00} is due. But, I question this amount that is due because of all the

discrepancy with my financed amount and payments.

Stearns Lending , Inc., XXXX XXXX, CA.
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This company 's satellite office in Arizona has absolutely NO sense of urgency,

and total disregard for their clients ( the buyers ) and also the sellers.

Claiming to have not received or misplace information, as an excuse.

People have lives to live and also have time lines to follow, setting up places to

live, movers, disconnecting utilities, packing, etc.

Underwriters, had claimed all is good, and over two weeks later still looking for

paper work, still stalling!

It took a Cure Notice to finally get them to perform, someone needs to be held

accountable in this office.

The purchase was almost lost, due to lack of concern for others.

Would highly recommend staying away from this company.

We refinanced our home in XXXX XXXX 2015. We were given a payoff amount of

{$270000.00}. This should have included the total amount owed to Nationstar. We

surprised when we only received a refund check of XXXX instead of XXXX. These

funds were in our escrow account for property taxes. Nationstar informed us that

XXXX was deducted for MI XXXX in XXXX. Why they are charging us MI for XXXX

is unknown if the loan was paid off in XXXX. Furthermore, they took a long time to

credit the payoff to our account causing us to pay extra interest.

Since XX/XX/XXXX, I have been in the process of purchasing a condominium

located in XXXX, New Jersey. This property is a HUD foreclosure managed by

XXXX XXXX XXXX. XXXX XXXX is the real estate agency for both buyer and

seller. The mortgage lender for this purchase is Wells Fargo Home Mortgage. A

XXXX renovation loan was required due to the condition of the property. Lender

delay has necessitated XXXX fifteen day extensions, which have XXXX now

expired. At this point, I will be fined {$25.00} per day in fifteen day intervals by

XXXX XXXX ( {$370.00} total per extension ) for each additional extension going

forward. After multiple inquiries and considerable delay, on XXXX XXXX, 2015,
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just one day prior to the expiration of my first extension, I was provided with the

appraisal by a subcontractor of XXXX XXXX, a 49.9 % owned subsidiary of Wells

Fargo. This appraisal significantly under-appraised the subject property.

Consequently, my lender provided me with XXXX options at that time in order to

continue with this transaction : 1 ) Request a reduction in the sales price ; 2 ) Pay

the difference at closing ; 3 ) Reduce the renovation budget ; and 4 ) Appeal the

appraisal. My realtor advised me that a reduction of the sales price by HUD/XXXX

XXXX was not an option. Payment at closing of the nearly {$10000.00} difference

resulting from this appraisal would be difficult, if not impossible, without burdening

family and friends. However, in an effort to move forward with this transaction, I

was able to reduce the renovation budget by approximately {$5000.00} without

significantly affecting the property 's valuation, if at all. Additionally, I elected to

appeal the appraisal due to it containing numerous errors and omissions. The

renovation modification and appraisal appeal were both submitted to Wells Fargo

on XXXX XXXX, 2015. While I have been assured by representatives of Wells

Fargo that the renovation modification and appraisal appeal have been submitted

to the appropriate departments/persons, there has been absolutely no discernible

progress for more than three full weeks. I have made multiple telephone and email

inquires each and every day for the last three weeks with regard to the status of

the appraisal appeal and renovation modification but have received no meaningful

responses. My XXXX extension has now expired and I have advised XXXX XXXX

that I will not being extending any further unless fines are waived, as these delays

are the result of lender delay. XXXX XXXX of Wells Fargo contacted me on XXXX

XXXX, 2015, and advised that the appraisal appeal would be completed within

approximately 24 hours. I asked him to reach out to XXXX XXXX and advise them

of same in the hope that they would grant another free extension. I have not heard

back from XXXX XXXX regarding an additional extension. I was advised by XXXX
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XXXX on XXXX XXXX, 2015, that there was some sort of miscommunication and

that the status of the appraisal appeal is unknown at this time. The production of

numerous outstanding documents, which are required to be submitted prior to my

closing, are entirely reliant on the outcome of this renovation modification and

appraisal appeal. These documents are required to be submitted at least ten

business days in advance of my closing, which is simply not possible given that a

XXXX extension, if granted, would only serve to extend the closing date until

XXXX XXXX, 2015. Unfortunately, a XXXX extension, and the costs associated

with same, is all but inevitable at this point. This was to be my XXXX home

purchase. I have expended thousands of dollars and countless hours on what I

currently perceive to be a costly and futile endeavor. The current situation has

been caused solely by Wells Fargo but they have been completely unaccountable.

I have refinanced my home, with a payoff date of my mortgage with Ocwen of

XXXX XXXX. Although the balance on their website showed as XXXX on XXXX

XXXX they still processed a payment of {$1300.00} on this account that had a

XXXX balance. Since I was not expecting this I was left {$700.00} overdrawn on

my bank account, and had to borrow from another source. This morning when I

called them the XXXX person I spoke to got testy with me and blamed it on the

title company for the refinance. Luckily I was disconnected from her. I got another

gentleman when I called back, and he said he would try to expedite my refund, but

that it still could be 5-10 business days. Is that fair?

The reason of this report is to file a complain again ( actual Lender ) Gregory

Funding XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX

XXXX XXXX who I retain and explain the problem with the law firm bellow in XXXX

paragraph. This lender buy my loan from XXXX XXXX XXXX for XXXX XXXX

XXXX XXXX XXXX on or about XX/XX/XXXX where I was a probed for a

Modification Trial Period Plan for three months, once Gregory Funding buy the
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loan from XXXX before the XXXX and last payment of the trial modification loan

they refuse to give me the modification on my loan asking in several occasion for

the same type of documents like proof of income, bank statements and job

information, all this information was provided to the law firm XXXX XXXX XXXX

XXXX XXXX who represent me towards this Loan Modification, this law firm

always state the same statement that they working towards the loan modification

and lender asking for same information again and again ending up in limbo while

lender continue with Judgment. Please help me since I have a suspicious of some

XXXX of potential fraud because nether the lender or law firm XXXX XXXX XXXX

XXXX XXXX want to give me a scope of work or status of this case.

I hired XXXX XXXX XXXX XXXX XXXX in XX/XX/XXXX paying a initial retainer

fee of {$1000.00} on XX/XX/XXXX {$1100.00} on XX/XX/XXXX, {$1100.00} on

XX/XX/XXXX and subsequently {$590.00} up toXX/XX/XXXX for a total payment

of {$18000.00} for a Foreclosure matter, I was granteda Loan Modification for a

three moths trial period before hired XXXX firm, The lender who provide me with

this loan modificationwas XXXX XXXX XXXX, this lender sale the loan on or about

XX/XX/XXXX to XXXX who never provide me or grant me the modification

loanthey had request information such proof of income, bank statements and

jobinformation, all this information we had provide it to XXXX in XXXX different

occasions since they are our layers. At this pointno modification has been provide

it to us neither a solution. This law firmbroke our agreement since no reports, no

communication and proper informationor scope of work have n't given to us in

regards to our case they only statement is that the bank is working on my case. I

have desired to stop making any further payment till reportor status of our case is

provide it to us and at this point it seen to be likethey have no intention to provide it

to us because I request a meeting with XXXX XXXX
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I have been with Dovenmuehle mortgage since XX/XX/XXXX and have been

disgusted with the dirty tactics this company uses and how they do business. For

the past XXXX years I have been experiencing difficulties keeping up with my

mortgage payments and have recently went through a loan modification that did

NOT help me. The interest rate and payment went up and I 'm now being

threatened with foreclosure. I am XXXX payment behind and I have made a

payment but Dovenmuehle is literally holding the check because they want all

XXXX payments at the same time. Last summer I had a XXXX and hit my house

causing over {$12000.00} worth of damage. Once the insurance company cut the

check for the damage and Dovenmuehle received it they held the funds telling me

they would n't disperse the funds because I was scheduled to go into foreclosure.

This forced me to cover contractor and material expenses OUT OF POCKET. The

insurance money for the damage had nothing to do with my mortgage

delinquency! The contractor finished the repairs in XX/XX/XXXX and it took

Dovenmeuhle through XXXX to make the last dispersement. This mortgage

company has no problem lying or being dishonest as long as they are getting what

they want. I was led to believe the loan modification would help me with making

my mortgage more affordable because I had a loss of income, instead the loan is

even more expensive than before the modification. I expressed to them that the

modification hurt me more than helped and their reply is they are sorry BUT they

want the XXXX payments ASAP. I do not have the funds to make all XXXX

payment XXXX and they are still holding the payment I mailed out XXXX weeks

ago.
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I was married when the mortgage on my house was initiated almost 15 years ago.

Both my husband and I had very good jobs. Since that time, we have divorced,

and my former husband provides no support. I have had a change in employment,

and I am now XXXX. The net result is that the household has a mere fraction of

the income that it enjoyed at the time the mortgage was initiated.

I have applied for HARP relief twice. Both times have been unsuccessful. I have a

slight bit of equity in the property, and although payments are sometimes late, they

are current. It is a struggle to make the payments each month, and very stressful.

My credit card debt has increased because I have used credit cards to pay

household expenses such as utilities and insurance while trying to make ends

meet.

My lender has no incentive to aid with HARP eligibility, because of the existing

equity and the up-to-date payments. I have been told consistently that I do not

make enough money to qualify for HARP.

The brass tacks are this : if I make enough money to keep the current mortgage

current, why do I not make enough money to pay a lower mortgage?

I was also told that it would be helpful to my case if I were behind on mortgage

payments. While the HARP application worked its way through the system, I

withheld payments on this advice. The result is that I was still found ineligible, but

my credit score decreased dramatically.

I seem to fall into a borderline limbo. People who have higher relative incomes vis

-- vis the same mortgage payment, qualify for REDUCED mortgages. However, I

must endure the higher payments ( currently at 5.5 % ) despite lower income. How

is this fair? The HARP program would be a godsend to someone like me and

would make a world of difference in my month-to-month struggle. It would seem

like I would be the poster child for such a program, yet it remains out of my grasp.

I have a mortgage with BSI Financial. Numerous times I have requested a loan
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modification. Several times I was in foreclosure and borrowed money to bring my

loan current. Now I am in foreclosure again. I was forced to file a Bankruptcy last

time in order to keep my house. Numerous times I send the qualify written request

and no replies. My accounted has called the BSI everyday for the last week

requesting a payoff statement. No payoff statement yet. Every time my accounted

calls they inform him to leave a message for a person named XXXX XXXX who

never once returned a phone call and or even replies to emails send from

customer service. All I can say they are the worst servicing company. They are

going to cost me my house.

here i am again complaining about ocwen this co. needs shut down. i tried

emailing this through my email but it wouldnt go through. something has got to be

done about this co. i guess they are in XXXX so you cant understand them and

you cant ever talk to the same person XXXX. they are XXXX days from foreclosing

on my family. i have been begging this place for help. our payments went from

XXXX to XXXX to XXXX XXXX, now they are XXXX. when i XXXX called ocwen

for help they informed us that we have to be behind to get help we didnt really

want to do that but we did XXXX months behind they said so we did  and then

asked for help and they assured us over and over again they would help. i filled

out the application and all the paperwork numerous times bc they would lose

something or didnt recieve something or couldnt read somehting or the very XXXX

time they made us an offer they raised our payment XXXX a month. what? we are

asking for help and they are raising our payments. thats ludicrous. after XXXX

more months of being jerked around, the whole time them promising to help us,

we were then almost a XXXX. behind on our mortgage. once you get that far

behind there is no catching up. we hired a lawyer he did absolutely nothing but lie

to us and take our money. what is this world coming too? then another lawyer and

they are like well just file chapter XXXX and your new payment is XXXX a month.
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you got to be kidding me. we couldnt afford XXXX a month but now XXXX. give

me a break. we had our house appraised it come in at XXXX we owe XXXX which

is exactly what we barrowed XXXX yrs. ago. i will  not give up until they physically

throw us out. why cant anyone stop this co. from their illegal, improper and

inhumane practices? they get you behind and then foreclose on you. something is

wrong here. if you go to any website on ocwen there is nothing but complaints and

people going through the same exact thing. everyone is begging for help and the

govt sues them goes in and slaps their hands and its over right back to the same

old XXXX i just dont get it. i know they have more money that XXXX but please

why cant someone make them stop. everybody is afraid of this place i guess. i

swear to you if i was a lawyer i would rip them apart. and i wouldnt stop until they

had nothing just like they are doing to everyone else. you can publish this

anywhere it doesnt matter bc there is tons of these complaints and everybody is

just turning thier heads like nothing is going on. there is actually a website that

says "nobailout for ocwen homeowners letter to barak obama" and he dont care

either. whats the problem?

I have repaid my mortgage with Coldwell Banker. While I had my mortgage with

Coldwell Banker, the management of their mortgages was taken over by another

company called " PHH Mortgage Questions ''. I note that my fully repaid mortgage

still appears on my credit report. Why is it still there and how can it be removed.

The mortgage was repaid over 7 months ago.

I have a XXXX mortgage with Select Portfolio Servicing XXXX Inc. XXXX " SPS ''

). I moved out of the mortgaged property, but still own it and continue to make

payments on it. As soon as I moved out, SPS stopped sending me monthly

statements. I have called SPS XXXX months in a row, and they have promised to

fix the problem, but they still have n't sent me a statement since I moved out. I am

up to date with my payments to SPS, but I am concerned about whether they are
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applying them like they should be. Without a written statement, I am unable to

verify whether SPS is reducing my principal each month like they should be. I have

provided SPS with my forwarding address, but that has not done any good. For

the past few months, SPS has not sent statements to either the mortgaged

property or to my new address.

Due to financial hardships I fell behind in my mortgage and defaulted on my

mortgage on XXXX/XXXX/XXXX and was referred to a foreclosure attorney on or

about XXXX/XXXX/XXXX without a foreclosure sale date scheduled.

On XXXX/XXXX/XXXX, I completed and submitted a request for a modification. I

included the following required documentation : - XXXX current paystubs-

Complete Request for Mortgage Assistance form- Signed and completed XXXX

formThey documented receiving my request on XXXX/XXXX/XXXX.

On or about XXXX/XXXX/XXXX, I received XXXX letters from my mortgage

servicer requesting me to provide income information. Since I already provided

this information I called them and they told me that they did n't need income

information, but I needed to provide a hardship affidavit.

On XXXX/XXXX/XXXX, I faxed a hardship affidavit.

On or about XXXX/XXXX/XXXX, I received another XXXX letters from my

mortgage servicer requesting me to provide income information. Since I already

provided this information I called them and they told me that they did n't need

income information, but I needed to provide my full tax returns and to date my

hardship affidavit.

On XXXX/XXXX/XXXX I faxed my XXXX and XXXX tax returns and the dated

hardship affidavit.

On or about XXXX/XXXX/XXXX, I received another letter from my mortgage

servicer requesting me to again provide income documentation. At this time my

father-in-law had, had a XXXX and I was unable to follow up within a timely

Page 4455 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4456 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc AZ 852XX Web

Page 4457 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/22/2015 Closed with explanation Yes Yes

Page 4458 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1426805

Page 4459 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/18/2015 Mortgage FHA mortgage

Page 4460 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 4461 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



manner.

On XXXX/XXXX/XXXX, a notice of trustee sale was filed and a foreclosure sale

date was set for XXXX XXXX, XXXX.

On XXXX/XXXX/XXXX, I received a registered letter notifying me of the notice of

trustee sale filing and called my mortgage servicer immediately. I was then told

that I needed to provide a copy of a quit claim deed. I expressed to them that I had

already provided a copy XXXX, once for my previous request for mortgage

assistance in XXXX and when I requested they change my surname in XXXX. I

was then told that, 'that was too much paperwork to look through and to provide

another copy '.

On XXXX/XXXX/XXXX, I faxed my quit claim deed.

On XXXX/XXXX/XXXX, I emailed my mortgage servicer a request to confirm they

received all my documentation and never received a response.

On XXXX/XXXX/XXXX, I called my mortgage servicer to again confirm a full

package was submitted. I was then told that they received the quit claim deed on

XXXX/XXXX/XXXX ( which is amazing, considering my previous faxes took XXXX

hours to post to my account records ) and then they confirmed the was recording

of the quit claim on or about XXXX/XXXX/XXXX. Then the package was submitted

to underwriting on XXXX/XXXX/XXXX for review.

My issues are ; I provided a full package according the HAMP guidelines on

XXXX/XXXX/XXXX and then provided all the additional documentation on

XXXX/XXXX/XXXX, but they still scheduled a foreclosure sale because they could

n't bother to review their document library to find the document they were 'missing

'. Also they are now past the XXXX day deadline for providing approval or decline

for the modification since receiving a full package on XXXX/XXXX/XXXX.

Carrington Mortgage Service acquired my mortgage from Citimortgage about 8

months ago. Since that time they have created many different problems for me
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overall being unable or unwilling or both to process their own documents and to

resolve the issues. The issues have included requiring me to refinance my

mortgage because the overall portfolio they purchased had too much risk, being

unwilling to set up the auto payments through my bank to ensure on time

electronic payments despite me filling out the paperwork XXXX ( XXXX with a

notary public ), charging me extra fees to make payments just to keep my account

up to date due to their own inability to process their documents, offering online bill

pay through their website which never actually is able to process a payment,

forgetting to close out the previous loan account which they required me to

refinance which led to massive confusion about wether I had a loan with them or

not, and the list goes on and on. This company has been torturing many

americans over the last few months as can be seen based on XXXX personal

reviews written all over the web describing similar problems after each person had

their mortgage acquired from larger banks.

I strongly believe rules need to be adopted whereby an invoice, bill or letter to

collect a debt should be clearly indicated as such. For instance, if the law

mandated that these documents, and only these documents, could be sent in a

blue envelope ( thus no more blue envelopes sold in stores ) and that it had to

clearly state on the front that it was an attempt to collect a debt, that would

eliminate many consumers from inadvertently throwing away bills they were not

expecting.

I 'm writing you primarily because I get several pieces of mail a week that look like

bills, yet when I open them they are some sort of solicitation ( sales ) mailing. For

instance, today I got something in the mail from my mortgage company that looked

like a bill. It said " second and final notice '' and " important information '' ... things

that would lead an average consumer to think its a bill. Instead it was a sales
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mailing to buy mortgage insurance if I lost my job or could n't work. These types of

mailings are common and result in people like me throwing away legitimate bills by

accident because we get so much junk mail that is styled like a bill.

Also, you need to do something about the credit rating agencies ( personal rating

agencies XXXX. Paying off a mortgage should benefit your score. If an account in

collection is paid in full ( perhaps the consumer must make the original vendor

whole ), then it should come off your credit report easily. The credit rating system

is broken ... I 'm almost XXXX years old, never had I ever not paid something I

owed, paid XXXX things late maybe 60 days at worst, and yet my score is barely

over XXXX. How is it that mortgage companies have such a different credit score

than what the public sites show us? Seems to me like they should be the same.

Since credit is our main source to buy things XXXX for most ) and your score only

makes your purchases more expensive XXXX APR XXXX, it should hold true that

your same concerns about payday loans should be applicable here. Those with

lower scores get the worst rates, ultimately paying more which keeps them in

financial difficulty. Right now, credit scores do n't accurately reflect a buyer 's

ability to pay a debt ... it mainly represents who does n't throw away their mail and

is diligent at managing their bills ( regardless of their actual spending / buying

power ). What happened to the days where it was simply your debt to income

ratio? That makes a lot more sense and you can use a person 's tax returns to

figure income.

RE ; FAY SERVICING - LOAN # XXXXplease help me!!!! Fay Servicing has been

giving me misleading information regarding the application for a HAFA Short Sale

to avoid foreclosure.

Now after XXXX months since i applied for a loan workout when my loan was still

with XXXX XXXX XXXX and somehow the loan was transfer to Fay Servicing after
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i request for a copy of the original loan documents.

FAy Servicing has been manipulating my review, i have provided every single

document requested by XXXX XXXX. Which she advise me that she will no longer

speak to me over the phone becuase i havent paid my mortgage.

I called numerous times to get a manager and they keep disconnecting my calls.

Fay Servicing has set a sale date for my property for XX/XX/2015 and even

though the previous offer that i submitted to Fay Servicing backed out. I was able

to get another offer which it was submitted to Fay Servicing since XX/XX/2015 with

all the required documents.

So far no response from any one.

Please help me!!!!

XXXX XXXX

The issue I have with my mortgage lender, Nationstar, is that during my

modification review the underwriter calculated the incorrect income and expenses

that did not correspond with the supporting documents I submitted. My monthly

expenses total {$3700.00} and my monthly gross income total {$5400.00}. The

expenses the underwriter used for the review was {$4100.00} and monthly income

of {$3700.00}. I have requested an appeal and escalated this matter with the

lender. I want my loan modification application to be re- reviewed and I have

submitted the most recent income documentation to the lender. The underwriter

did not review the income and expenses that reflect my financial situation or

correspond with the supporting income documents I submitter per lender 's

request.
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I have a fixed rate mortgage with Wells Fargo Home mortgage. I have been

paying. {$1800.00} every month. In XXXX my statement showed a payment due

for {$1900.00}. This is the XXXX time they have done this in trying to charge me

more then what I actually owe. I believe this time it includes an overpayment they

made to my local tax office in in my town, They have been holding an

overpayment in taxes for months. They contacted me to come and get the money

which I never did. Simply because I do n't pay my taxes, It 's included in my

mortgage payment.

Since XXXX they have been holding payments of. {$990.00} in unapplied funds

and instead saying I owe them {$10000.00} in order to catch up on payments due.

I spoke to HUD the first time they did something much like this. I have been

making my payments every month, and have proof of this. They are saying I never

made those payments. The payments are reflected in previous statements as

{$3700.00}. In XXXX payment increments. But they still show {$10000.00} Total

amount due to make loan current. I am extremely tired of the errors this company

makes on my statements. It honestly feels like their doing it on purpose at this

point.

I would appreciate it if someone could please contact them on this and correct the

oversight. I have already spoke to them myself over the phone and they refused to

acknowledge it.

In XXXX of 2011 my mortgage company, Ocwen, modified my mortgage under the

MHA-HAMP program. I believe this modification was unfair, deceptive and

predatory. I only recently realized that the term of the modification was only for 47

months with a ballon payment of approx {$210000.00}!! Given my financial

circumstances, it does n't take a genius to recognize the fact that I would never be
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able to make such a ballon payment. Therefore, I believe that the modification that

Ocwen gave me in 2011 was nothing more than a deceptive and predatory ploy to

collect partially on a debt. Ocwen also recently denied my new request for a MHA-

HAMP modification saying that I had " too much equity in my home ''. Then Ocwen

said that I was n't eligible for HAMP because the maturity date for the ballon had

expired. Ocwen were the ones that put me in such jeapordy in the XXXX XXXX

place

In XXXX of XXXX I applied for a $ XXXX home equity loan with Capital One ( "

Capital '' ). The funds were to be used primarily for home renovation. I submitted

all the required documents requested by Captial. I was informed, on XX/XX/XXXX,

by the rep., XXXX XXXX, handling my loan application that he needed a

Release/Satisfaction of Mortgage from XXXX XXXX. I was surprised because

XXXX XXXX ( original mortgage in XX/XX/XXXX and refinanced with them in

XX/XX/XXXX ) sold my mortgage to XXXX XXXX XXXX XXXX, who merged then

merged XXXX XXXX XXXX XXXX who then merged with XXXX XXXX XXXX. On

the same day, I went online to the XXXX County Clerk 's website, my home is

located in XXXX County, and was able to pull down, for expediency, an unofficial

copy of the Satisfaction of Mortgage from XXXX XXXX XXXX ( " XXXX XXXX '' ). I

faxed the document to XXXX. Attached is an official copy of the Satisfaction of

Mortgage received XXXX XXXX. XXXX led me to believe that if the document

evidenced the transfer, in his exact words " ... will work '' To my deterimnant, I

relied on his words and informed my architect to continue working on the plans

which resulted in an additional cost to me of {$750.00}. I discovered, on

XX/XX/XXXX, while checking Capital 's website and no replies from XXXX or his

manager that my loan was denied. There was no reason provided on the site.

There was a phone number XXXX provided to call with any questions which I did. I

spoke with a rep, # XXXX, he said that the loan had to be completed within a
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certain amount of days or it will be closed and that a Satisfaction of Mortgage was

required. I asked to speak with XXXX 's manager, XXXX, and was told she was in

a meeting and would get back to me on the same day. Needless to say, she has

never contacted me. To add insult to injury, when I arrived home, I received i the

mail from my homeowner 's insurance company that Captial had already

designated themselves as the XXXX mortgagee on my policy. I believe that my

loan was improperly handled and incorrectly denied. Neither XXXX or his manager

appear to be of any assistance in correcting this error. Instead, they choose to

ignore a client.

I applied for a reverse mrtg with XXXX and was turned down for what I believe

was a bogus reason. I then wrote them a letter asking for a better explanation, and

never got an answer.

My mortgage was sold by XXXX XXXX XXXX to Bay View Loans. Shortly after,

Bay View Loans reduced my loan payments. In XXXX they XXXX my mortgage

payments saying my escrow account was low. I have owned my property since

XXXX. I have always had a fixed rate loan and incorporated my tax and insurance

into my payments, for this very reason! I am not in a financial position to handle

such a dramatic fluctuation in my expenses. They claim to have under estimated

my hazard insurance by about {$3500.00}. However, I have been with XXXX since

XXXX and my hazard insurance only increased by {$29.00} this year! I am unable

to pay this new amount and am in danger of losing my house! I believe my

account was mishandled intentionally and I should not be held responsible for their

mismanagement of my account.

Hello. I 've been working with XXXX from Primere Residential Mortgage , Inc. in

XXXX, KY. First, I 've been repairing my credit for a year to get my score where it

needs to be. I understand the consumer report may show a different score than

mortgage companies calculate ; however, I did not expect there to be inaccurate
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information. Primere Residential uses XXXX XXXX to provide the FICO score to

determine your loan eligibility. However, their middle score was XXXX versus my

XXXX middle score. I compared the XXXX and immediately realized XXXX XXXX

had old information. At least 3 months old. 1st, my credit utilization was showing

85 % on their report, but XXXX was reporting 30 %. I can calculate this myself and

I had been at 30 % for a few months. Also, they showed a collection in the amount

of {$300.00} that I had already disputed w/ the XXXX credit bureaus and had

removed about four months prior. When I called to ask why there were

discrepencies, XXXX XXXX refused to talk to me, the consumer. They said that

the mortgage agent who requested the report must call. When I contacted XXXX,

he basically told me to keep working on my credit and did not call. He said he

talked to his boss and there was nothing they could do, even though I had

supporting documents showing that the information being reported was inaccurate

and more than 30 days old. I can not fix something on my credit report that the

bureaus have already removed. The report is wrong, yet the reporting company

and the mortgage lender refuse to fix the errors OR even explain to my why I 'm

seeing those errors.

approximately XXXX years ago my home loan was sold to OCWEN by Indy Mac

Bank during the time the loan was transitioning from a fixed rate to an adjustable

rate. My payments at the time with Indy Mac was {$2500.00} until the agreement

was to change XX/XX/XXXX ( adjustable rate based on current interest rate ).

OCWEN was suppose to mail me new payment schedule XXXX days prior to

XX/XX/XXXX which they did n't. I mailed a mortgage check on XX/XX/XXXX for

the normal amount which they received and cashed. I was called a few weeks

later from an OCWEN rep inquiring why my payment was n't made? after several

min of arguing she admitted they received my check cashed it and was holding it

in another account because the amount sent was " too much ''. The new amount
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for XX/XX/XXXX was {$1900.00}. I paid this amount for the entire year with NO

issues, calls correspondence from OCWEN. prior to XX/XX/XXXX I waited for the

supposed " XXXX day letter '' letting me know what my new payment schedule

was because I knew the current interest rate was lower than prior year. The

notification never came and I mailed a payment of {$1900.00} as normal and the

same issue arose again. Phone call after phone call from different reps asking why

my payment was n't made? similar to last time a rep finally admitted they received

my check XX/XX/XXXX as normal however it was n't the right amount and they

were holding it? per my XXXX Bank the check was cashed. The rep I was

speaking to told me my new payment schedule was {$2600.00} which was curious

because the interest rate had lowered. I contested this and I was transferred to an

escalation manager XXXX XXXX ID # XXXX who took my information and

confirmed I was current on my account, no delinquency noted and the previous

rep was WRONG with his calculations. He assured me he would research this and

would contact me in XXXX business days with a specific time he was calling. He

called the very next day and told me " OCWEN made a mistake, your new rates as

of XX/XX/XXXX is {$1.00}, XXXX '' " The {$1.00}, XXXX being held would be

applied to XXXX 's payment obligation and the overage would be applied to

principal balance ''. He assured me the phone calls would stop and if they

continued to contact him via email : XXXXXXXXXXXX. The harassing phone calls

continued relentlessly from OCWEN reps claiming I have n't made my payments

and when I explained to them XXXX XXXX the escalation manager took care of

your mistake they would not except that as an answer. The would not transfer me

to him they would only email him on my behalf to have him call me at which time

he has not called me. I emailed XXXX XXXX on dates XX/XX/XXXX and

XX/XX/XXXX explaining my situation and asking for help to no avail. I try to call

the only number provided however it is answered by a voice mail when prompted
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I have been trying to explain to the SLS Mortgage company that I do not need to

pay escrow on my mortgage payment. I pay my insurance separately and my

home is tax exempt as a " parsonage '' to the church. So I simply started paying

my mortgage payment minus the escrow amount. So now this company

consistently takes the escrow out of my mortgage payment anyway which is

causing my payment to show up as late or a " partial '' pmt. Yet the escrow

balance is very high!! From the very beginning I have been trying to get someone

to listen to me and understand my situation buy NO ONE will!! They asked me to

send a written request to remove the escrow payment with proof of the above

situation, which I did, but then they refused me and will not do as I ask and turned

down my request with a totally unsubstantiated reason for doing so! This has

caused my credit rating to be greatly reduced and now I am not even able to try

and re-finance my home with a different company because they have ruined my

credit rating unnecessarily!!
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In XX/XX/XXXX we applied for a home modification loan with CitiMortgage. During

the 3 month trial period, CitiMortgage foreclosed on our home and sold it without

notifying us. This was in violation of the written terms of the modified loan

agreement. We contacted the Arizona Attorney General and they made

CitiMortgage reverse the foreclosure and return the home we had been evicted

from in XX/XX/XXXX. This is a simple violation of contract issue and they admitted

in a letter to the AZ Attorney General that they wrongfully foreclosed on our

property. We had considerable expenses in rental property, moving expenses,

home repair from property neglect during our absence. CitiMortgage sent us a

check in XX/XX/XXXX to cover part of it but we returned it in order to collect the

full amount of rental expenses. Since then, they have never responded to our

requests for a settlement of the amount due. They were at fault and caused us

significant grief as well as expenses. The least they can do is pay the debt they

created.

To whom it may concern.

I have a few concerns with my HAMP loan modification with Chase Bank Starting

XXXX XXXX XXXX with my Trial Period Payment. I feel these needs to be brought

to your attention for review.

# 1 - My first concern with my HAMP loan modification Is that I was paying my

Property Tax and Homeowners Insurance before starting the trial period

payments. Chase added an Escrow account to my HAMP and took Escrow out of

my Trial Period Payments [ TPP ]. None of this Escrow from my TPP shows up as

applied funds in the History I received to check on how my funds were being

applied. These funds being made to an Escrow account total {$560.00} from the

XXXX XXXX 's and on XXXX XXXX only {$180.00} is being applied to Escrow.

# 2 - When I received loan modification papers. I called XXXX XXXX, the

representative which worked with me on my loan modification process. I asked
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about the {$1100.00} shortage that was in the cover letter with my final Loan

Modification documents. This statement included in my escrow payment of

{$180.00} and I would have 5 years of payments to repay the {$1100.00} shortage.

XXXX said the increase was around {$20.00} ( I figured the exact amount to be

{$19.00} ) or I could pay full amount. I opted to do the 60 month payment plan.

In XXXX XXXX, I received a letter from Chase Bank escrow department stating I

was short {$1800.00} ( different from when the loan modification that just started )

there was an : o Option A : to pay the {$1800.00} shortage in full.

o Option B : pay {$31.00} over 60 months.

I opted for Option B once again. This brought my loan up from {$870.00} to a new

amount of {$940.00}. I now question whether the 60 month Escrow program can

be reinitiated once it has been started.

Now my new payment starting XXXX/XXXX/XXXX was {$68.00} more than my first

payment. If I was to pay an extra {$31.00}, this figure should have brought my new

payment to {$900.00}, not the figure Chase Bank came up with that was so much

more.

Then another increase starting XXXX/XXXX/XXXX to a new amount of {$950.00}.

The shortage again increased starting XXXX/XXXX/XXXX with a new amount of

{$960.00} The letter dated XXXX/XXXX/XXXX still showed a shortage of

{$1400.00} with a new monthly payment starting XXXX/XXXX/XXXX is {$970.00}

which includes {$45.00} extra for next 32 months to pay back the shortage.

I would like your offices to be informed about XXXX 's from Chase which is more

than what actually was paid by homeowner to Chase in interest. If homeowner

claims what Chase is saying and the amount was really a lot less, what are the

repercussion with the IRS by taking Chases figures from the XXXX that could be

wrong.

In XX/XX/XXXX, I lost my job and was unable to keep up with mortgage payments.
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Upon contacting Bayview Loan Servicing and informing them that I may have a

hard time making full payments they suggested I make an application for the loan

modification program. I submitted the application in XX/XX/XXXX for same. After

having submitted XXXX complete loan modifications to Bayview Loan Servicing

and receiving some excuse or delay from them each time, it became apparent to

me that they were not going to help me but instead actually put me in deeper

financial trouble. I purchased the home in XX/XX/XXXX paying {$68000.00} for the

property. Bayview now informs me that the payoff is in excess of {$74000.00} and

they want the property.

I opened a mobile home mortgage with 21st mortgage. I make more the minimum

payment every month but the overage is held in suspense instead of applying it to

the Principal of my loan. I have to call in every month to have them apply the

overage to the principal amount. Any overages should automatically be applied

directly to my principal. 21st Mortgage suggested I mail in a payment instead of

paying online and include a note to apply it to principal. Mailing a payment is less

reliable and costs postage as well as time. The online payment is reliable and free.

I also have not received a statement to-date and believe I should be receiving

these monthly with a break down of my principal, interest, escrow and etc.

My loan mortgage was purchase by OCWEN and its been the worst ever. Today I

got a letter/statement saying my mortgage payment was going from XXXX to

XXXX due to Escrow Balances and taxes going up. I called them and all I was told

that they were sorry and that they could send me form based on approval to lower

my increased by 2 % and I 'm paying 10 %. I wanted a refinance but they would

not do that no reason given. I 'm retired and I can not afford any more increase on

my mortgage this has been the worst ever. Please help

hi, my mortgage was with countrywide until XXXX than bank of america claim they

have the mortgage at the same time my husband and i helping my father with
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medical and haspital bills he was XXXX .we ask and wrote bank of america hard

ship/forbearance loan but bank of america did not get us but modifacition loan trial

XXXX modification trial application satart XXXX but delay after delay paper after

paper we didint get loan trial start until XXXX we start to pay XXXX, XXXX, XXXX,

XXXX, XXXX but check we pay in may they send send us back i dont know wahat

happend before we do bank of america foreclosure on .after all we new aplication

new paper work restarted.on XXXX XXXX we write letter to deman XXXX is our

lender after we cosult a lowyer andread some information bank america mortgage

froud /modification froud bank america send me a letter XXXX XXXX saying bank

of america was a servicer and my lender /investor is countrywide ... my XXXX

years home for my still on foreclosure, i cant affort to pay XXXX {$20.00} for a

lowyer.we bought XXXX years ago for {$82.00}. we cant get credit to fix

ac/bathrooms/kitchen/roof/floor need list XXXX {$75.00} now bank of america get

me to sign loan modification for over {$120.00} we are suffer, XXXX and frustrated

XXXX years, my husband had a XXXX XXXX XXXX from stres we need help.

On XXXX/XXXX/15 we were contacted by XXXX XXXX ( XXXX ext XXXX ) who

advised me that we had been approved for an FHA modification. She said we

were on a 3-month trial period payment plan and that after successfully making the

3 months payments on time ( XX/XX/XXXX, XX/XX/XXXX and XXXX ), our interest

would drop from 5.25 % to 4 % and our payments would become lower than the

trial period payment plan payments were. She said there would be no principal

reduction. I just called to find out what our new lower payment would be beginning

in XX/XX/XXXX and was told that we had to continue making the higher trial

period payment plan payments because the paperwork had not been finalized. I

was also advised that it could take 3 or 4 months for the modification to become

final and we could begin making the lower payments.

XXXX XXXX, 2015 received notice from XXXX XXXX XXXX that servicing of my
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loan account number ( XXXX ) would be transferred to Nationstar Mortgage new

loan number ( XXXX ) effective XXXX XXXX, 2015. The letter also related that the

transfer " does not affect terms and conditions of the loan. '' XXXX XXXX payment

was sent to XXXX XXXX XXXX and forwarded to Nationstar, no issues.

I then received a letter from Nationstar on XXXX XXXX, 2015 detailing a principle

balance of {$80000.00} with an interest fee of {$460.00}. The principle balance

was correct as far as the transfer goes but the {$460.00} interest fee was a clear

error ; given the APR and amortization table the first payment five years ago was

not this much interest.

On XXXX XXXX, 2015 I telephoned Nationstar 's customer service line to clear up

the discrepancy. The customer service representative told me that he sent a form

that explained I demanded an explanation of the interest fee.

Also on XXXX XXXX, 2015 I mailed a letter following the process to dispute the

validation of debt ( {$80000.00} + {$460.00} = {$81000.00} ), and to ensure all my

bases were covered.

Yesterday, XXXX XXXX, 2015 I received a letterRE : FHA Case Number : XXXX

Loan Number : XXXX Payoff Requested : XXXX XXXX, 2015It was a mortgage

payoff statement.

It is my belief that Nationstar Mortgage received my dispute and instead of

correcting their mistake is intentionally misinterpreting my letter as a request for a

mortgage payoff statement.

I also computed the math on the Mortgage Payoff statement that I received and
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In regards to CFPB Complaint # XXXX : Seneca Mortgage Servicing LLC claimed

that they " ... previously responded to [ me ] regarding [ my ] complaint on

XXXX/XXXX/15. We have attached a copy of that response for [ my ] reference. "

This is a false statement, as evidenced by the XXXX mailing label which they

provided as proof, dated XXXX/XXXX/2015, clearly showing that they did not in

fact previously respond to me regarding my complaint. In fact the copy of the

response that they reference which they attached to their CFPB response was the

first time I had seen it.

This just goes to show that Seneca is at best, incompetent, but I suspect there is

something more going on here and implore you to open up an investigation of

Seneca Mortgage Servicing for possible predatory mortgage servicing practices.
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Please review my attachments below and my correspondence with both HUD and

FHA. Our MIP refund monies were not handled correctly nor given back to us how

they should have, how we were promised, and how we were lied to about finding

the monies and sending a check to us which did not happen. We closed on

XXXX/XXXX/2015 and it took to all the way until mid XXXX before Caliber Home

Loans would try and fix their mistake. We put our trust in them with handling our

finance transaction and listened to their advise and our loan was not written

correctly according to FHA guidelines. We would like to hear back from someone

in regards to what is happening and what will happen about this situation please.

We are filing a complaint against Caliber Home Loans with RESPA as well. There

should be a penalty for what they have done and what we have had to go through

with all of this. Caliber Home Loan kept our MIP monies that were due to credit or

be refunded and after months of us looking into where our money was and

contacting their corp. office, HUD, and FHA and filing complaints they finally just

made a payment on our account towards the principle and told us that will have to

do. What they did not only violated FHA guidelines but it was fraud. The first of this

is what I submitted to XXXXXXXXXXXX which has opened a case for us against

Caliber Home Loans. I have the attachments that are mentioned above it you

would like us to share then.

Caliber Home LoansBranch NMLS : XXXX XXXX XXXX XXXX XXXX XXXX, WA

XXXX : XXXX XXXX, Area Manager Email : XXXXXXXXXXXX Phone : ( XXXX )

XXXX Fax : ( XXXX ) XXXX worked with XXXX XXXX which is our neighbor and

who was supposal lied to my her area manager and company on our refund or
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either she was lying to us herself in all the text and email messages.

Loan sold from XXXX XXXX XXXX to " Carrington. '' Within 2 months of sale,

escrow payment skyrockets. As apparently as it was explained to me by "

Carrington '' XXXX XXXX XXXX did not require a " 2 month cushion '' in my

escrow, but " Carrington '' does. Therefore, my escrow skyrocketed. I had no say

in this, no warning, no nothing. But a {$140.00} increase in my monthly payment 2

months after being sold to " Carrington ''. They waited 2 months to hit me with the

bad news. They say to pay off my " 2 month cushion '', I need to pay them nearly

{$3000.00}. What " Carrington '' has done is INCREASE MY MONTHLY

PAYMENT FOREVER by adding " their own '' requirement that has nothing to do

with my loan. I was NEVER given the opportunity to ask questions, to understand

this would be coming, to shop around for a different mortgage holder -- nothing.

My loan was simply sold and my escrow skyrocketed. What other new amount will

" Carrington '' add to my loan WITHOUT NOTIFYING ME? When will " Carrington ''

mandate that I have to have a " XXXX '' cushion?

This claim is related to claim XXXX. I submitted a XXXX insurance check in the

amount of {$44000.00} on XXXX/XXXX/15 related to my original claim.! XXXX of

that was to be released to me immediately which as of XXXX/XXXX/15 has not

happened. That was the subject of my original complaint. Now, my home has

passed the 50 % inspection and Chase was to release the next XXXX of the

original claim ( which they have done XXXX plus XXXX of the {$44000.00} which

has not been done. I need this money to order materials and make necessary

payments to the contractor so that I can move back into my house. I am incurring

significant additional living expenses because of the delay in these payments of

my money. I have complied with all of Chase 's documentation requests and they

have done nothing to resolve the situation since they received the original

complaint at the beginning of XXXX. I do n't no where else to turn to get my money
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and fix my home.

I have been diligently working on a loan modification for the last 2 years. I fell into

a hardship in XXXX and was working with the bank for assistance. I hired a XXXX

party to guide me through the detailed modification process. We provided all the

requested documents and stayed on top of deadlines. After a year of working

directly with the bank they denied the modification. I then had fallen into foreclose

status which I was trying to avoid. They advised me to apply for XXXX. I have

applied twice with the program, once in XXXX which was denied and again in

XXXX. I was approved this last XXXX XXXX for assistance. XXXX provided the

bank with the approval. I met all the requirements XXXX needed to assist me and

get my loan back in good status. They bank needed to modify my loan for the

assistance to be accepted. This would have brought my loan current and a lower

payment so I could start back making payments. The bank refused the assistance

stating that the home had too much equity and they advised me to sell and pay off

the loan. I am a single mother with XXXX children that live full time with me. I was

granted the house through my divorce in XXXX. I had maintained this

responsibility up until XXXX when my XXXX older children became of age and my

child support ended. I am XXXX and the economy hit at the same time my fund

were reduced. My hardship has improved and I would be back on top with the

banks approval along with the government assistance. I have a lengthy paper trail

of my commitment to keep my home. I was been advised by the bank every step

of the way. Every option they asked me to follow I did. I have spent a solid 2 years

consumed with following their direction. I find it unfair and unethical that they will

not provided the help that I have proven with documents that I qualify for.

Hello, I 'm having some trouble with bank of America ( my mortgage lender ). They

admitted to their mistakes but when it came to fixing my credit from their mistakes

they are giving me the run around. I had a auto draft system in place to pay my
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monthly bills and had no lack of funds at all times. But for some reason bank of

America did n't take the mortgage payment off the auto draft, and said we

defaulted on payment ( XXXX times ) and our credit was dinged XXXX times

because they did that. I 've had this loan for more then XXXX years and have

always been on the auto withdraw payment system and never had a problem. I 've

always had sufficient amount of fund so i did n't need to ever bother to check.

They said originally it was due to lack of funds but we showed the statements that

we had sufficient funds. Through many difficult phone conversations, which were

recorded by them, ( after speaking with the supervisor ) they finally admitted their

wrong doing but they said they ca n't do anything for us in fixing the credit dings.

They just gave us an XXXX number to do it ourselves. Id like to report them to you

guys because they are not helping us at all clearing those defaults on my credit

which was put on incorrectly due to their faults. There were sufficient amount of

funds and when they forgot to take it out they made it like it was our fault. the

funny thing is they later on did go ahead and took the money like few days later

and then again did n't take it out the following XXXX months. this is so frustrating. I

'm signed up as auto withdraw and had sufficient amount funds. what more must I

do. I do not want them to just get away hurting my credit scores. I 've spoken to

them over the phone and has asked to put my payment on auto withdraw and they

assured me that they will fix it but to this date I am getting a pay by mail ( bill ) sent

to me. I speak XXXX as my main language. please have them call me with a

XXXX speaking representative.

Despite no request for a change in address, all correspondence is being sent

solely to the borrower 's attorney. On XXXX XXXX, 2015, borrower 's attorney

contacted GreenTree to request that all correspondence be sent to the borrower.

The borrower herself made the same request to GreenTree the next day. On

XXXX XXXX, 2015, the borrower 's attorney emailed GreenTree 's attorney in the
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foreclosure action, and made the same request. GreenTree 's attorney responded

that he had raised the issue with his client and would follow up when they

responded. Today, the borrower 's attorney received documents dated XXXX

XXXX, 2015 once again solely addressed to the attorney. The borrower is

distressed that she is not receiving any correspondence from GreenTree herself,

despite our repeated requests. GreenTree should never cease correspondence

with borrowers unless specifically requested by the borrower.

On XXXX/XXXX/15, Wells Fargo Mortgage Representative XXXX XXXX and I

worked out a deal for an approximately {$270000.00} loan. I have a Loan

Application and Truth In Lending Disclosure from that date which I signed and

which XXXX told me I was locked in at 3.875 % and used the box on the TIL form

which said it was not an estimate to assure me as such. For 6 weeks after that, I

was in constant contact with Wells Fargo to ensure that everything was still going

smoothly and continuously reiterated the need for the closing to be no later than

XX/XX/XXXX. Consistently, I was informed that this would not be a problem and

that everything was progressing nicely. On XX/XX/XXXX ( 2 business days before

closing ), I received notice that my rate would actually be 4.125 %. Knowing that I

could not delay closing by even a day, Wells Fargo purposefully snuck in a higher

rate. In total, the bank is going to get {$14000.00} more of my money over the life

of the loan. I have filed complaints with Wells and they have so far

claimed/admitted the following:1 ) They do not have a loan application for my loan

on file. I sent them the one I signed showing 3.875 % and they continue to act like

it does not exist.

2 ) They do not have a signed copy of the TIL disclosure for my loan from before

the date of the closing ( a violation of TILA ).

3 ) The TIL Disclosure I have which specifically shows that the numbers on it are

not an estimate does not mean that the rate is locked in. Nor did I ever get any

Page 4602 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4603 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 322XX Web

Page 4604 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/12/2015 Closed with monetary relief Yes No

Page 4605 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1412620

Page 4606 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Mortgage Other mortgage

06/23/2015 Mortgage Conventional fixed mortgage

Page 4607 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 4608 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



official notice of being locked in at any rate before the closing.

4 ) E-mails and verbal conversations with XXXX XXXX and XXXX XXXX ( the

origination person ) assuring me throughout the process that everything is what

they claim it is do not count for anything.

5 ) Documents which detail the contractual obligations of the relationship either are

( a ) missing, ( b ) do n't exist or ( c ) are proprietary and can not be shared with

me to prove that I have not been wronged.

I would like to know what my legal options are and if these violations of TILA will

lead to any regulatory or governmental punishments.

SLS refuses to give me the proper XX/XX/XXXX XXXX. They keep insisting

because THEY liquidated XX/XX/XXXX that we should get a XXXX XX/XX/XXXX.

This is against IRS rules which clearly states that as long as an account was paid

XX/XX/XXXX then the XXXX must be for that year. It is clear from the statements

provided that the account was settled and paid per agreement in XX/XX/XXXX.

The reason this is so important is because according to the IRS as long as it was

settled in XX/XX/XXXX we do not have tax liability.

I have been named executor of an estate. The lender, XXXX was informed

immediately that the mortgage holder had died. This was in XX/XX/XXXX and I got

the paperwork to them by XX/XX/XXXX. I was assured the loan would not be

placed for collections. Of course, this happened in XXXX and I had to deal with the

new company, Seterus for mortgage payment information.

This was a nightmare and started out with Seterus refusing to let me know how I

could get the balance to put the loan current. The initial individual tried to ask me

how much I thought was owed and wanted it sent immediately. After XXXX week I

finally had an answer and brought the mortgage current. The home was rapidly

sold in XXXX and I again was called upon by the escrow company to try to reason
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with Seterus. The escrow company sent the normal demand for a pay-off and

Seterus then refused to supply the information, causing undo stress for the closure

date of XX/XX/XXXX. The person on the telephone said there were thousands of

calls for pay-offs and we would have to get in line to get the final settlement

numbers. She also said I could not speak to a supervisor about this although she

did admit the original demand letter was there. The escrow company waited over

the week-end and did get the payoff numbers but were shocked that I had to deal

with this instead of them.

After changing jobs and getting paid less money, I found that I would have

difficulty keeping up my mortgage payments with Bank of America. I owed $XXXX

on my mortgage and applied to Bank of America for a mortgage modification last

year, for which I was denied. I applied for and received approval for a short sale

from Bank of America. I found a buyer who was willing to pay $XXXX. The bank

appraised the house for $XXXX but stated that the buyers would need to pay

$XXXX. After some negotiating, the buyers accepted the bank's offer of $XXXX.

The sale was later denied by Bank of America for yet unexplained reasons. I have

been reaching out to them since XX/XX/XXXX with no luck. I have been trying to

sell this house for 3 years with many people looking but not wanting to buy. It is

very frustrating that I finally found some serious buyers and the bank is making

them lose interest by denying this sale and not providing any reason. I am getting

to the point where I won't be able to afford the mortgage payments any longer and

it is unfortunate that I have made every payment since I bought the house in

XX/XX/XXXX, to be treated this way and without cause or reason.

Loan Number:

Ocwen Loan Servicing, LLC
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THIS IS A COPY OF THE XXXX LETTER I HAVE SENT OCWEN TRYING TO

RESOLVE OUR SITUATION. THE XXXX LETTER WAS SENT ON XX/XX/XXXX

WITH COPIES OF OUR CHAPTER XXXX COMPLETION AND DISCHARGE

LETTER AND ALSO A COPY OF PAYMENTS MADE THROUGH OUR

CHAPTER XXXX WHICH SHOWED THE PRINCIPAL PAID TOWARD OUR

MORTGAGE.  MY WIFE AND I HAVE NOT RECEIVED ANY TYPE OF

RESPONSE TO OUR DISPUTES. ONLY A LETTER STATING WE ARE IN

DEFAULT ON OUR MORTGAGE DUE NOT MAKE OUR XX/XX/XXXX AND

XX/XX/XXXX PAYMENTS. THIS IS NOT POSSIBLE BECAUSE THE

BANKRUPTCY WAS JUST LIFTED FROM OCWEN ABOUT 2 WEEKS AGO OR

AT LEAST WHEN I CONTACTED OCWEN 2 WEEKS AGO THEY ACTUALLY

SAID THAT THE ACCOUNT WAS STILL SHOWING IT WAS STILL IN CHAPTER

XXXX. AT THAT POINT I WAS TOLD THAT WE DO NOT HAVE ANY HOUSE

PAYMENTS DUE AND WE WOULD NOT HAVE XXXX DUE UNTIL WE

RECEIVED A STATEMENT IN THE MAIL. WHEN I HUNG THE PHONE UP, I

HAD A SENSE OF CALM THINKING THAT MY WIFE AND I HAVE COMPLETED

OUR CHAPTER XXXX AFTER 5 YEARS OF PAYMENTS AND THE ONLY

THING WE HAVE LEFT TO PAY FOR IS OUR MORTGAGE. AFTER BEING

ASSURED BY OCWEN THAT WE DID NOT OWE ANY HOUSE PAYMENTS ON

XX/XX/2015 BECAUSE THE BANKRUPTCY HAD NOT BEEN LIFTED, WE

RECEIVED BY CERTIFIED MAIL A LETTER FROM OCWEN STATING THAT

WE ARE IN DEFAULT AND OWE XXXX TO BECOME CURRENT!!! THIS IS NOT

THE ONLY MISTAKE THAT IS IRRITATING. AS I MENTIONED ABOVE, OUR

BANKRUPTCY PAYMENT RECORDS INDICATE THAT WE PAID OVER $XXXX

TOWARD THE PRINCIPLE OF OUR HOUSE WHICH WOULD LEAVE US A

PAYOFF OF ABOUT $XXXX,XXXX. OCWEN DID NOT APPLY OUR PAYMENTS

TO PRINCIPLE AND THEY HAVE OUR CURRENT PAYOFF AT  AROUND
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I refinanced my mortgage with Chase. My old mortgage was also with Chase.

They were suppose to mail me the entire refund from my escrow account. Instead

they only mailed me a check for {$15.00}. They should of sent {$790.00}. I called

the loan officer, And went to see him several times. He said he never saw this

happen before, And he would call me back. He never calls me back. I also called

another person at chase. She said I should have received the total escrow balance

of {$790.00}. She never called me back. This has been going on for over 6 weeks.

No one at chase will give me any answers.
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SunTrust Mortgage has failed to close a loan for my mortgage. We have been

misled throughout the entire process. Our situation has been escalated, however,

we have had XXXX closing dates fall through and we have been told that

documents have been sent to the closing attorney, when actually they have not.

Emails and phone calls have not been replied to and the entire process has been

detrimental to the consumer. I have lost time at my job fold conference calls, as

well as, taking time off for XXXX closings that have never occurred. Our furniture

is sitting out in the street and unable to be moved into the home, as SunTrust can

not complete this loan. Underwriting blames new software upgrades, volume of

business, etc. but we have been without a home going on XXXX weeks. This

company should be reprimanded for its behavior towards consumers and I hope

others can learn from this horrible experience.

My father XXXX and I am receiving a demand notice on his reverse mortgage. The

uploaded demand notice from the lender, Champion Mortgage, gives me 30 days

to pay in full before they initiate foreclosure. XXXX see options A, B, C, or D )

When I called Champion Mortgage I was told they would give me 75 days to

submit my intentions with the property or ask for an extension. When I called, I

was told they will not put these options in writing. Instead I get the following what I

call scare tactic from Champion Mortgage.

Current loan servicing company will not honor my previous MHAMP agreement

due to payments not being received in the required time frame by MHAMP

guidelines. Payment were not able to be paid by required time frame because loan

had been transferred XXXX times since XX/XX/XXXX, thus causing issues in

making payments to the current servicing company by required deadlines. Will

provide documentation as to issue, dates, etc. when needed. Account was first

being service by XXXX XXXX and was transferred to XXXX XXXX XXXX on

XXXX. I received notification from Nation Star of transfer the end of XXXX 2014. I

Page 4637 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4638 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Banks, Inc. GA 305XX Web

Nationstar Mortgage MA 019XX Web

Bayview Loan Servicing, LLC AR 727XX Web

Page 4639 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/13/2015 Closed with monetary relief Yes No

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes Yes

Page 4640 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1420116

1398402

1442928

Page 4641 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/09/2015 Mortgage Conventional fixed mortgage

Page 4642 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 4643 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contacted the new servicing company and they did not have my loan details yet.

On XXXX I spoke with a supervisor is their department regarding the letter I

received which showed all my loan information was incorrect. He advised me to

wait another week and check back again. During the interim, he sent request to

delete late charges as I was within my first XXXX days of transfer to a new

servicing company. He also stated that I could pay my account on line when I get

paid on XX/XX/XXXX. After confirming deposit for self employed funds were

received and posted to my bank account I logged into their system to make a

payment. I am attaching the email I received as proof that I logged in to create my

account and make payment. However, my account was still incorrect and showing

that I was XXXX delinquent and their system would not allow for me to make a

XXXX month payment as previously directed. I contacted XXXX XXXX XXXX

XXXX directly on XX/XX/XXXX and explained this issue. I made payment by

telephone which cleared my bank account on XX/XX/XXXX. This issue caused me

to become over XXXX days delinquent on making payments and thus made me

ineligible for the deferred principle write off that was to be completed

XX/XX/XXXX. I filed request with XXXX XXXX in regards to this issue and never

received a resolution prior to my account being transferred yet again to another

servicing company effective XX/XX/XXXX. The servicing company was Bayview

Loan Servicing which is the current loan serving company. I again filed request

and was denied. I filed an appeal and was since denied again due to not meeting

the required payment guidelines. I am attaching proof of this final request with both

of their denials stating this information.

I filed a application with the former manager at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, Communities for a simple mobile home loan. My daughter and I

receive monthly Social Security XXXX Income for multiple XXXX conditions we

have. I put a down payment for {$4200.00} dollars for the mobile home and was
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approved on XXXX XXXX, 2014. The former manager XXXX XXXX, put my

daughter and I in a rental home and said it would take a couple weeks to get our

home ready. She told me that she did it for people who were approved for a home

loan. I decided to move everything in a storage unit so I did n't have to move

everything XXXX. Two weeks later I found out that she was no longer working

here. In XX/XX/XXXX I met the new manager XXXX XXXX and found out that my

money was stolen that the police were able to get back. She also stole from other

residents and the company. The company knew she was a XXXX when they hired

her. XXXX the second manager tried to help get me and my daughter in our home

but quit XX/XX/XXXX. The gas appliances were changed out to electric without

asking my permission to do so along with other issues that has happened. There

is a XXXX manager here now and things have gotten worse. My daughter and I

are still living in the rental home that we were put in almost a year ago. Now they

are trying to evict us. I went to court this morning with the attorney that is

representing current and former residents that have filed a lawsuit against XXXX,

XXXX for same issues. There attorney for XXXX, XXXX called my lawyer last night

and dropped the eviction against me. I want my money back and start living a

normal life again and forget this bad nightmare that I have been through the past

year. Theses crooks use their money to destroy other peoples lifes and need to be

stopped and put out of business. I do n't know where I go from here but I refuse to

give up.

We sent in a Loan Modification application on XXXX/XXXX/2015 to the lender,

Bank of America. at that time, they had a sale date scheduled. we requested a

postponement to allow a review and it was pushed out to XXXX/XXXX/15. we

waiting for over XXXX weeks to get an update, calling weekly, only to be dropped

into the voicemail of a XXXX XXXX who was the assigned SPOC. he never

returned our called. we sent in updated documents on XXXX/XXXX/15 along with
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a Notice of Error, QWR, and Demand for Response - XXXX Days. As a result, the

sale date for XXXX/XXXX/15 was canceled. we continued to call for an update and

were told on XXXX and XXXX by different agents that the file was in review and no

docs were needed and there was no sale date set. We received a letter from the

Counsel for BOA on XXXX/XXXX/15 that there was a new sale date set for

XXXX/XXXX/15. we sent another Notice of Error citing that BOA told us the file

was complete and in review so no new sale date should have been set without

explanation or cause. on XXXX/XXXX/15, we spoke to XXXX XXXX who stated

that the file was incomplete since XXXX/XXXX/15 and that he called XXXX times.

the number he called was out of service, which he acknowledged. he knew we

were the counsel for the borrower and I asked if he had our number. he said he

did but that " we do n't have to call you if we do n't want to ''. we were floored by

this attitude and lack of consideration. he also said the file was closed on

XXXX/XXXX/15, XXXX day after we were told the file was complete and in XXXX

review. as of today, we have sent in all of the requested documents BOA claims

were requested, they were faxed and email on XXXX and XXXX for good

measure. this is a gross mismanagement of the review and Loan Mod process and

we insist that the sale be postponed and/or canceled to allow for a proper review.

My mortgage processor informed me XXXX hours out that we 'd have to postpone

closing ( originally scheduled for XXXX XXXX ) for an undetermined period of time.

This is a result of the mortgage company waiting until the last minute to conduct a

follow-up appraisal and then informing me the day before the anticipated

settlement date that they would be unable to close by the specified date ( after we

made application with them ~XXXX months before this anticipated closing date ),

forcing me to violate the terms of my purchase agreement due to the fact that we

were unable to close by the date specified in the agreement of sale. The original

appraisal was contingent upon septic system repairs being completed ... these
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repairs had been completed XXXX weeks prior to closing, but my mortgage

processor waited until XXXX weeks before the closing date to tell me that this

follow-up would be needed and they 'd be requesting it then. All along in this

process, I 've been told we 're ahead of schedule. This is unacceptable that I was

forced to postpone closing at the last minute and that they did n't tell me we 'd be

forced to postpone until XXXX hours before settlement. Now the mortgage

processor is saying that we wo n't be able to close until XXXX XXXX at the

earliest, forcing me to pay an additional ~ {$1000.00} of interest up front that I

otherwise would not have had to pay at settlement ... forcing me to do this at the

last minute without warning smacks of an unfair, deceptive, and abusive practice.

I initiated a re-fi of my conventional XXXX mortgage XXXX. The mortgage is held

with XXXX XXXX. After the appraisal came in lower than what we expected, US

Bank advised that we could go no further unless I had more income or could bring

more cash to closing. I challenged the appraisal but US Bank stood by the

appraisal. So, US Bank ( XXXX XXXX ) suggested I find a friend or family member

to loan me money or liquidate retirement funds. I even spoke to my employer

about a pay raise. Not being able to do any of these things, US Bank then

suggested we refi with an FHA mortgage. The appraisal again came in low. Same

appraiser as before. Thus, by this time in late XXXX, we were at a standstill. I

shared my frustration with an acquaintance who is an independent mortgage

broker. He asked to see the most recent appraisal and he found it to be defective.

I presented his findings to US Bank and they adjusted the appraised value by

{$18000.00} to {$400000.00} which is where the mortgage lender and I had hoped

it would be all along. It allowed us to move forward with an FHA mortgage re-fi. I

asked US Bank to review the first appraisal for the same mistakes made in the

XXXX but they did not respond. The appraiser refused to provide me proof that the

XXXX appraisal had been challenged. Once the re-fi was back on track in early
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XXXX, I was told week after week that my closing was eminent. I was told to make

sure I had cash on hand for the closing and to demonstrate to underwriting that I

had cash on hand. So, on XXXX, I liquidated {$10000.00} of retirement funds to

have on hand ready for the closing. The mortgage lender told me he had his

supervisors ( XXXX XXXX and XXXX XXXX ) working on expediting the

paperwork through underwriting. When asked about this, neither XXXX or XXXX

were aware of there being a problem. Underwriting continued to ask for more

information and sometimes XXXX and XXXX times after having already received

it. With the closing seemingly going nowhere, I then brought into the discussion

XXXX XXXX, XXXX XXXX and XXXX XXXX. I had to go to the corporate office in

XXXX to inquire of the chain of command because each time I asked an individual

who they reported to, I received no reply. It is XXXX XXXX and my FHA refi, which

technically started in early XXXX, is still not closed. This whole process started

XXXX.

Transaction HistoryI have an FHA loan, that was originated by XXXX XXXX XXXX,

with an escrow account, which was established during the proceedings of the loan.

The escrow was a requirement for disbursement of the loan. A schedule of

financial disbursement from the escrow account was also within the loans

associated paperwork. The loan was finalized on XX/XX/XXXX. My loan was then

sold to Nationstar Mortgage and my first payment to Nationstar was recorded as

XX/XX/XXXX. The next scheduled disbursement from my escrow to my insurance

provider was to take place XX/XX/XXXX.

The IssueThe funds allotted within my escrow for my home owners

insurance/hazard insurance where never disbursed to the agency on the

scheduled date. Nationstar continued to collect escrow payments for the months of

XXXX and XX/XX/XXXX with out disbursing the funds to my insurance provider.
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When my insurance was canceled due to " Lack of payment '' in XX/XX/XXXX

Nationstar then within that same month purchased Force-Lender insurance

through XXXX that same month. I lost my homeowners insurance policy and had

to pay a considerably higher premium for the Forced-Lender insurance provided

by XXXX.

Other FactorsI thought that under the Real Estate Settlement Act - Section 6 it was

the responsibility of the mortgagor to distribute funds to the insurance agency in a

timely manner in order to retrain the current policy.

I can also do not understand how my mortgagor after not paying the insurance

agency from my escrow could justify purchasing an insurance policy with such a

substantially higher premium that exceeds that of any major provider. More

especially so given the fact that Nationstars affiliated and/or subsidiary

organization XXXX XXXX XXXX allegedly receives incentives from XXXX for

placing borrowers on there insurance policies.

MY SERVICER, BAYVIEW LOAN SERVICING LLC, HAS BEEN PROCESSING A

SHORT SALE TRANSACTION. I AM ATTEMPTING TO AVOID A

FORECLOSURE SALE. BAYVIEW 'S APPROVAL PROCESS ON THIS

REQUEST IS EXTRAORDINARILY LONG. BAYVIEW INDICATED THAT THE

TRANSACTION IS TAKING TOO LONG ( BECAUSE OF BAYVIEW 'S DELAYS ).

BAYVIEW HAS SET A FORECLOSURE SALE FOR XXXX XXXX, 2015. I HAD

MADE A REQUEST FOR POSTPONEMENT. A CALL WAS MADE YESTERDAY

TO CHECK ON THE STATUS OF THE REQUEST FOR POSTPONEMENT.

XXXX AT EXTENSION XXXX INDICATED THAT SHE DID NOT HAVE

INFORMATION ON THE FORECLOSURE SALE AND NO ONE IS AVAILABLE

TO PROVIDE THAT INFORMATION.
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I applied for assistance in saving my home on XX/XX/XXXX. My full complete

financial package was sent in and I awaited a response from my servicer ASC. I

hired an attorney to assist me with my submission. On XX/XX/2015 my attorney

was notified by ASC that I was denied. My attorney asked for the reason and no

reason was given. My attorney asked what income was used in my review and

ASC said they could not tell us. That everything would be included in a denial

letter that should go out in 5-7 days. We waited until XX/XX/2015 and never

received any denial letter or NPV chart. ASC conveniently allowed the 30 day

period to appeal expire before giving any information at all regarding my denial. I

am sure there was an error in the review because they later told me an income of

$XXXX per month was used in the review. I work a XXXX employee job and make

over $XXXX per month gross income without the rent I now also receive for the

XXXX unit (duplex) of myhome. I have heard that ASC purposely does not send

out denial letters in order to evade having to review appeals. This is the case with

my loan.

After the 30 days expired in which I could appeal, ASC now tells me verbally that

my income they used in my review was $XXXX per month????? This is NOT

correct and now conveniently the 30 day timeline to appeal has already expired.

To date I have asked ASC for my denial letter from my last review several times

and have never received it or anything related to my denial. I have also asked

several times for the NPV chart related to my application and that has never been

issued to me. In an attempt to address this error on ASC's calculation of my

income, my attorney re-submitted my financial information on XX/XX/XXXX. Now

ASC refuses to even let me re-apply (See attached letter) stating they won't review

me now because I don't have a sufficient change in circumstance. This is simply

Wells Fargo's (ASC) way of evading review for assistance.
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My ex-wife and I got a XXXX over 2 years ago and the decree clearly stated that

the marital home was to be sold and in no way was she given my interest in the

property or was it conveyed that she wild be allowed to stay in the property over

the time it took to sell it or 1 year, which ever came XXXX. Additionally my name is

on the loan and on the deed and I have not and will not sign over my intertest of

the home to her. In the meantime she has applied for a Loss Mitigation Application

with the motrgagee, US Bank. They have allowed her to start this process and

have accepted payments from her with the knowledge they have viloated the rules

and regulations that govern this program. I want this process stopped immediately

and the Mitigation process to cease and for her to not be allowed to remain in the

former marital home.

Page 4693 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4694 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp GA 309XX Web

Page 4695 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/02/2015 Closed with explanation Yes Yes

Page 4696 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1443022

Page 4697 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/29/2015 Mortgage Conventional fixed mortgage

Page 4698 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 4699 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My name is XXXX XXXX my loan is with CITI Mortgage the loan number is XXXX

property address is XXXX XXXX XXXX XXXX NY XXXX. I have applied for a

HAFA Short Sale with CITI MORTGAGE. My application has been going on for

over XXXX year. CITI has and is misrepresenting the XXXX report that was most

recently ordered in regards to the AS IS value of my property. My property

currently has approximately {$300000.00} thousand dollars in XXXX XXXX XXXX

XXXX XXXX. Last year Citi ordered a XXXX which is part of the process of a short

sale. The XXXX report that was completed failed to accurately represent my house

and the issues with it. Specifically the XXXX Violations. CITI had acknowledged

this and allowed a license appraisal to be submitted by my attorneys. That report

reported the AS IS value by a licensed appraisor which included the XXXX

violations in question. CITI then disagreed and disregarded that report. CITI then

again ordered a XXXX on my property in which it specifically was to take

assessment of the XXXX violations, The report that CITI ordered has given them a

detailed report of the violations and everything in regards to that matter. The value

that the report has stated per the XXXX violations and cost to cure is being

misrepresented by CITI. CITI is stating the value was AS IS at the amount of

{$480000.00} not to include the XXXX violations but with the cost to cure. That

representation by CITI is FALSE. The report actually gives an evaluation of a

lesser amount taken into account the XXXX violations and cost to cure. CITI is

now forcing me into foreclosure based of that misrepresentation of a report they

themselves ordered. CITI has received a full offer with the deductions that are

required by XXXX XXXX XXXX in regards to XXXX violations are refusing to

accept it with the stance of the report that they are misrepresenting. As of today

XXXX/XXXX/15 my attorneys office has tried to contact numerous supervisors in

regard to the denial and have asked for escalation of that denail to be told the cant

speak to a supervisor and the file can not be escalated. CITI has also denied a
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copy of the report which XXXX to be revised numerous times by the XXXX due to

the format needed wasnt being allowed by CITI. In order for the XXXX to mention

and make adjustments for the XXXX as well as all other information the report

required a specific format. CITI attempted to get in the way of that reporting. Under

XXXX XXXX XXXX are required to be paid at the time of closing by the seller.

There is no getting around that, unless the buyer is accepting responsibility of

those XXXX. CITI has not and would not allow an offer where the buyer would

accept responsibility for the XXXX. CITI has stated it will force me into foreclosure.

The XXXX will still be required to be paid even in foreclosure so why force me into

foreclosure? That is not negotiating in good faith! I purchased this house with a

mortgage from CITI in the condition that it is in, the parts of the house in which the

XXXX violations were given existed at the time of the loan. CITI is also liable for

those violations for they had knowledge that these parts of the house existed. I

was unaware that the parts of the house in question were illegal and in such

closed on the house after review by CITI. In such CITI is responsible in helping me

out of foreclosure and assistance in taking care of the XXXX which are mandatory

by XXXX

XX/XX/XXXXDear CFPB representative, I received an updated escrow analysis of

my Chase mortgage dated XX/XX/XXXX saying that my escrow account is

{$1800.00} short. The analysis is erroneous as Chase ommited to include my

future montly contribution of {$630.00} for the month of XXXX and XXXX but yet

included my future contribution for XX/XX/XXXX and all future contributions for

XX/XX/XXXX and XX/XX/XXXX. Chase also included all potential future

withdrawals. I circled the omitted XXXX contributions on enclosed page XXXX of

the statement. I called them today and spoke with escalation manager XXXX

XXXX XXXX, who failed to answer why Chase failed to include XXXX of my

potential payments for XX/XX/XXXX and XX/XX/XXXX totaling XXXX {$1200.00}.
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What Chase is doing is essentially dropping some potential contributions but

including all potential payments and is asking me to prepay a lot of money based

on a skewed analysis.

I am afraid that many Chase mortage customers are indeed affected by their faulty

analysis. If there are XXXX consumers each being asked to prepay {$1200.00}

from a faulty analysis, Chase could be collecting interest free XXXX from their

consumers. It took me a while to read their confusing escrow analysis statement

and am afraid that many consumers would not have time to do it.

Thank you for your time, XXXX XXXX, XXXX XXXX XXXX XXXX, MA XXXX

I called Chase on XXXX XXXX to follow up on the QWR I had sent on or about

XXXX XXXX, 2015 concerning account # XXXX which was noted on original

paperwork in my files for a HELOC. I spoke to XXXX XXXX ( XXXX ) who could

not answer the inquiry about my letter of XXXX/XXXX/2015 regarding acct #

XXXX. She transferred me to Customer Care where I was connected to XXXX

XXXX. XXXX XXXX looked up the XXXX number and said she did not show it as a

valid number in her system. She asked what the letter was about and I said it was

a RESPA request and asked for the name of the Trust, where the Note was and

the name of the Trustee ( for # XXXX / XXXX ). She said I could fax the request

after stating that it should include and reference the # XXXX account also. The fax

number she gave me was XXXX. I faxed the letter on XXXX/XXXX/15. I also

mailed it by USPS - Tracking # XXXX and it was confirmed as received in a letter

dated XXXX XXXX, 2015 from Chase. However in a letter dated XXXX XXXX,

2015 Chase sent a letter state " We 've enclosed the mortgage documents you

requested. '' But that letter referred to a different account ending in # XXXX. ( This

is the account that XXXX XXXX had informed me on XXXX XXXX, 2015 informed
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me had a " XXXX '' principal balance. She had further stated that their computer

systems were " wacky '' and that she had to look in several systems to get

information and that they had just gotten a new system. ) My initial query was

about an account ending in XXXX, which also has another account number ending

in XXXX as shown in the origination documents. I never received a response to

that inquiry.

I sent a letter Chase on or about XXXX XXXX. I wrote to Chase and submitted a

Request for Information / Qualified Written Request stating that we had not

requested the documents they sent in their XXXX XXXX letter. I then sent another

QWR -- this time for # XXXX since there were questions that needed to be

addressed there also, and stated the questions with specificity in the request so as

to be clear about our concerns. Chase had indicated that I should send them " a

separate letter that describes the issue '' so as " to make sure '' they " completely

understand '' our concerns. The XXXX XXXX QWR was responded to by way of a

letter from Chase dated XXXX XXXX, 2015 which included the same documents

sent previously on XXXX XXXX. Their correspondence did not address the

questions in the QWR because they stated the information was " either

unavailable or considered proprietary ''. This is unacceptable as it violates RESPA

and common sense. Further, such utter incompetence and disregard for their

customers by Chase represents an ongoing and disturbing pattern of customer

abuse. The information and details about accounting by a bank should in no way

be secret or " proprietary ''. It is obvious they are interested in keeping their back

room dealings under wraps. In the XXXX XXXX, 2015 letter, Chase again

indicated that the " investor '' for the # XXXX loan is XXXX Trustee for XXXX

XXXX. The roles of the various " servicers '', " trustees '', " depositors '' et al

involved also raise many questions which need to be addressed completely and

truthfully.
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Our loan was transferred from XXXX XXXX XXXX to Seterus. After a few months

with Seterus, the loan was modified to a XXXX year, 4 % loan, adding back the

delinquent interest from the B of A loan.

Since then, the extra principal payments have not been applied in a timely

manner, and the interest charged has not been reduced by the extra principal

payments.

My amortization of the loan shows that we should owe {$12000.00} less than

Seterus shows.

I requested for HARP two years back in XX/XX/2013 that time my home appraisal

came for around $XXXX and i got HARP refinance. Almost 15 months back i

requested for PMI removal but my bank Wells Fargo denied after doing and

appraisal my my LTV was less than 80% which makes me eligible. Wells fargo

bank wants me to pay them around $XXXX to get rid of $XXXX PMI. I contact

XXXX who is backing my loan, they said Wells Fargo will do remove PMI as they

are my servicer but Wells Fargo simply denied. Fannie Mae rep say according to

my LTV i am eligible to remove PMI but Wells Fargo reps are very stubborn while

they are only servicer. Please help me to remove my PMI.

Home was sold.. citi mortgage was my lender.. was trying to do a new loan

modification. After wife had gotten hurt 2 years ago ... have had XXXX different

representative since XXXX of last year. Felt like I was getting a complete run

around with them.. never called on times that I had available.

Over the last 3 years I have went through several hardships. XXXX full term

layoffs on unemployment and a divorce. I've been working with XXXX to retain my

home and get a principal reduction and modification. I have been going through

this process only to be denied for amount and time delinquent that I find at fault

the the mortgage company PHH. On numerous occasions over the last 2 years

they used the 60 and 90 day periods between XXXX visits not requesting a single
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document. Then several other times only requested statements, and stubs the

things that go stale. After 2 years they deny my claim after building a huge file and

say I can appeal. 3 months later I won the appeal and just received a trial that the

payment is substantially higher than the original payment. No information on

anything or why its so high. They sent paper work numerous times about an

appraisal to revalue the house and nothing. My credit counselor advised me to

write and see if there is anything you can do to assist me. I got my own appraisal

and the house is worth almost $50,000 less than the loan. Several references

show the house being worth XXXX. The loan is XXXX. On top of the payment

being higher than ever.  Please assist. I would really like to keep my home. I've

obtained great employment time and time again. Have done everything asked

from me and won the appeal. Only to have the payment raised substantially.

My monthly mortgage payment has gone up from {$600.00} per month to

{$620.00} per month. When I called Nationstar asking why, I was told that my

condo had a newly assessed value. I am assuming that the newly assessed value

and increase in my payment is direct retaliation for the filing of my last complaint

with the CFPB about this shady company.

My old {$600.00} monthly payment was broken down as follows : Principal $ XXXX

$ XXXX Amount ( for Taxes & Insurance XXXX XXXX XXXX Monthly Payment $

XXXX new monthly payment is broken down as follows : Principal $ XXXX $ XXXX

Amount ( for Taxes {$63.00} per month & Insurance {$37.00} per month ) = $

XXXX Monthly Payment {$610.00}.

However, I am being billed {$620.00} per month, starting XXXX XXXX, 2015, not

{$610.00} per month.
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When I inquired about the increase in payment, I was not given the current value

of the property that the tax amount is based upon, and in addition, I was told that

Nationstar has some goofy rule that allows them to keep up to two months of tax

payments in the account even though they do not go to the taxing authority. I was

told that this was also the reason why my payment has gone up. When I ask these

questions, I either get someone on the phone who does not understand the

question, and/or I get transferred all over the place.

Here is what I want : The value of the property that Nationstar is basing their taxes

on. They keep pushing me to the taxing authority to get this value yet Nationstar

has that information readily available, otherwise they would not be able to

generate the tax amount.

The law or rule in Nationstar 's possession that gives them the authority to

withhold XXXX months of tax payments. The law or rule that says they can not

give me the value of my condo from their perspective.

An explanation as to why my payment went up from {$600.00} per month to

{$620.00} per month.

It is this sort of shadiness that makes people wary of the mortgage business. It is

time this behavior stopped.

Carrington Mortgage Services began servicing my 30 year fixed rate mortgage in

XX/XX/2014, it was transferred/sold to them by XXXX Mortgage. They have

refused to provide any statements on my account. The only information I have

available through their website for billing is the monthly/total amount due. When

they took over my loan, my payments went from XXXX to XXXX and I don't know
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why without them providing any documentation on my monthly payments.

Dear Sir/Madame

I applied for a loan with Bank of America, XXXX didn't explain for me that I will be

asked to repair the house even before my loan approval. Also, I have been

mistreated by my loan mortgage specialist XXXX.

After the XXXX appraiser report I contacted XXXX the boss XXXX. I explained to

him my situation, and he proposed to contact the appraiser agent to talk about the

house. Then, XXXX told I will need  to fix just the safety issues which are fix the

wood floor in the living room, fix the ceramic flooring of the kitchen and the

bathroom, the XXXX rail for the stairs to the roof, and replace the deck. Even

though, it was hard to get in the house because of the seller's bank kept changing

the lock of the front door, I fixed all this issues. Therefore, I did all requested

repairs.

I got surprised from the XXXX appraiser report, because it's asking me to fix some

ridiculous thing such as facing still missing, not finishing drywall.  The real problem

is XXXX got this report on XX/XX/XXXX  My real estate agent XXXX kept asking

her for it, but she kept telling him she knew nothing about it. She released the

report just a few days before the closing, so I can do nothing . By her actions, she

took away my right to make a decision about something very important to me. I

mean, by hiding this report until the last days, she put me in hard position. Now I

don't have enough  time to do anything about this matter.

In the end, I've fixed what I have been told to fix.  XXXX hurt the feeling of my real

estate agent XXXX and mine as well by treating us like we were in a primary

school on the XXXX century. Also, she made me lose my money, my work, the

help of many friends gone for nothing, and my time as well.

The appraiser inspection with evaluated the house XXXX more than the loan
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priceXXXX$.

 I spent for it almost XXXX plus I paid down payment of XXXX

I opened a new mortgage with Chase bank, and I then tried to sign-up for the

Chase Cash Back Advantage program which offers a 1 % rebate when setting up

automatic payments from a Chase checking account : XXXX was told that I am not

eligible for this program since my mortgage originated with a mortgage broker.

The offer very clearly says " Mortgage Cash Back works with any new Chase

mortgage or refinance. '' yet the bank referred me to fine print that says " This offer

is only available for new, residential first mortgage purchase and refinance loans

submitted directly to Chase. " Since my mortgage originated with a broker, I was

told that I was ineligible.

I believe this is deceptive advertising as the offer clearly states " ANY new Chase

mortgage '' [ emphasis mine ], not " some '' or " eligible '' Chase mortgages. If a

bank is able to clearly advertise XXXX thing, and then contradict itself the fine print

of the terms and condition, there is no limit to the deception that would be

permitted.

I originally sought a modification of my mortgage due to a drastic reduction of

income XX/XX/XXXX. I fell behind in my mortgage XX/XX/XXXX and immediately

began the modification process. The process has been comlicated by repeated

errors of IndyMac and repeated requests for documentation which has previously

been submitted. Moreover, once the Federal Government required the assignment

of a single point of contact. IndyMacXXXX/ repeatedly changed the contact

person. I have submitted in excess of fifteen modification applications with all

supporting documentation.  Each time the servicer of the loan makes a generic

determination that a document is stale or incomplete without providing specific

information on the alleged error or missing information.  Later I found that your

agency, CFPB closed my complaint despite repeated requests that it remain open
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when the servicer provided another boilerplate and non-responsive reply.

Bank of America is holding {$12.00} XXXX attachment ) as Bank of America XXXX

damaged my home. XXXX XXXX attachment ) roof, broke my front door down. I

made a claim with my homeowners insurance company, Bank of America told me

that they will foreclose on my house instead of releasing the funds owed to me.

The police investigated the Bank of America XXXX damages and break in : The

XXXX incident number ( XXXX ) was generated when XXXX of our officers

responded to your property when a neighbor reported a suspicious person walking

around the residence.

The XXXX incident number ( XXXX ) was generated by XXXX XXXX at the time

you spoke with him about the Bank of America XXXX XXXX burglary.

I am trying to purchase a home in XXXX MN. The lender approved us for a loan.

We have done all of the standard things to get ready to close including scheduling

XXXX closing dates that have been cancelled because the mortgage company will

not give us a clear to close. When we get real close to the closing date the lender

needs more unneccesary paperwork, ie: another paytub or another printout of

account details from a stock. The sellers (and us the buyers) are becoming

anxious about the transaction and I fear they will move on to the next offer even

though we have done all we can from a buyers perspective.

WE fell on hards times back in 2012, losing jobs, XXXX, XXXX etc. We took from

our XXXX XXXX durning this time period. Family had to move in with us due to

their own hardships, casuing our monthly expenses to go up. We just recently fell

behind because of these situations. We understand that we can afford the

mortgage we know we are at a 30 % debt to income ratio, had we applied durning

the medical situations and unemployment the debt to income ratio would have

been approved. Our primary mortgage has just been approved for a modification.
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XX/XX/XXXX, I went online to learn about reverse mortgages. Online with XXXX

XXXX, I put information in allowing someone to contact me. I had voicemail

messages from XXXX XXXX so I called them after work. They do not handle

reverse mortgages but they work in collaboration with OneReverseMortgage. I

was transferred. XXXX XXXX answered the phone at ORM. I told XXXX that I

would like to learn more about the reverse mortgage process, however, earlier in

that same day ( XX/XX/XXXX ) I received a call concerning my sister going into

the hospital in Georgia - XXXX. We talked for a moment and exchanged phone

numbers. XXXX asked me all about our home - the address, amount owed and the

current value. I told XXXX I would contact him again in a couple of days after

returning from Georgia. Needless to say, XXXX blew up my cell phone over the

next 24 hours. I am not sure why since I told him I would call him once my sister

was doing better. Once I returned home, I emailed XXXX from work asking him to

contact me. He did not. I had to email XXXX several times to get a response.

Finally, he responded and told me there was confusion about making the contact

on his end. Anyway, we agreed that he, I and my husband would conference call

on Wednesday, the XXXX of XXXX to discuss our options with a reverse

mortgage. XXXX was to call us at XXXX. We waited and no call so I left a

voicemail message around XXXX. He finally called back. He apologized about our

appointed time to speak. I asked him about the details of giving him our

information and what he had come up with. XXXX had not worked any numbers

for us and, in fact, had to ask us our home information all over again. He then went

into a discouraging conversation about how the rules of reverse mortgage had

changed and it might be possible that we do not qualify at this time.When was he

going to disclose this? By the end of our conversation, XXXX XXXX told both my

husband and me on the phone that he would " run some numbers '' and email

them to me. We waited one week. Tuesday, XXXX XXXX, I emailed XXXX to ask
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XXXX purchased my loan from Springleaf in XXXX 2014. XXXX states XXXX of

my {$500.00} XXXX payment was kept by Springleaf XXXX XXXX also states an

additional {$390.00} was billed from Springleaf for repayment of Corporate

Advace. XXXX provides no proof of this and refuse to bring my account up to

current status. Please review your records for these transactions.

XXXX statementWe have conducted an investigation, and it was determined the

error asserted within your correspondence did not occur on the account. Our

records indicate the servicing responsibilities for the mortgage loan account

transferred to XXXX, effective XXXX XXXX, 2014. Enclosed for your review is a

copy of our Welcome Letter, dated XXXX XXXX,2014. At the time of the transfer,

the mortgage loan account was next due for the XXXX XXXX, 2014 monthly

installment. The Springleaf Financial Services ( Springleaf ) transaction history

reflects the receipt of {$500.00} on XXXX XXXX, 2014 ; however, at the time of

transfer Springleaf forwarded the partial balance amount of {$240.00}. The funds

received were not enough to complete the monthly installment amount. In

reference to your concern regarding the fee of {$390.00}, please be advised this

was not a fee charged to themortgage loan account by XXXX. This amount was an

adjustment to the XXXX XXXX balance which transferred from Springleaf.
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Carrington Mortgage Services bought my mortgage from XXXX XXXX XXXX in

XXXX 2015. Since then I have had nothing but trouble : I waited until almost

XX/XX/XXXX to get any information on my account, they did n't honor my escrow

decrease from XXXX XXXX XXXX, their escrow calculation resulted in a large

jump in monthly payments which I requested to have spread over XXXX months

and the representative never submitted my request. If I was n't so vigilant about

my mortgage I could get really screwed.

My house was foreclosed even after the lender submitted a Cease foreclosure

request to the Court Judge.

This has been a battle since XXXX, I have done back flips to keep my house,

made payments that were sent back, tried for loan modification and denied XXXX.

Then enlisted a group called XXXX who stated there was a loan modifcation

completed and the lender stated to me to hold a bit until the paperwork is

complete. Instead the foreclosure was done and then reversed by a Judge in

XXXX. Then I paid mortgage payments to the court for one year on time every

time until it was loan modified again. The loan modification arrived with the

payment amount changed {$200.00} higher thatn what was agreed. Then we set

up a mediation hearing that cost me {$250.00} each time. I cancelled the XXXX

XXXX due to XXXX XXXX XXXX ) and I also was short of funds to pay {$250.00}

again to go in complete XXXX circles and getting absolutely no where. Then here

come a foreclose action again. and the the judge gave another opportunity to get

the loan modified. I worked extremeley hard to get XXXX plus papers to the lender

and I had a verbal pre-approval. They waited the last 2 days before the

Foreclosure XXXX/XXXX/XXXX to send Cease Foreclosure and stated they would

complete the loan modfication by XXXX/XXXX/XXXX, Letter can be provided.

Now, supposedly since it is foreclosed and is owned by XXXX for {$85000.00},

XXXX I paid {$170000.00} XXXX I am waiting for the lender to give me word on an
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Investor and they will in turn place it back in my name with a loan modification.

This has been going on for 3 weeks. I call every week and often XXXX per week.

The 30 day window is upon me to get an order to vacate the court order which

occured XXXX/XXXX/XXXX.

Other issues include from XXXX, Breaking and Entering and Theft : changing the

locks and entering my house, taking items more than once, going thru my personal

dresser drawers as things were shuffled around, leaving deadbolt unlocked,

leaving garage light on, cutting off my water, cutting the grass, all in an occupied

house. I was living alone and had to be gone 1-2 days due to elder parents illness

but when I return to my home, these things were noticed.

XXXX

I Have been requesting a loan payoff or Satisfaction of Mortgage from Both RCS (

Residential Credit Solutions , Inc. ) my last known Servicer and XXXX the previous

Servicer since XXXX 2014. As per Florida Statue XXXX a loan payoff must be

provided within 14 days of the written request. All I have obtained from both of

these lenders is a run around each pointing finger at the other. It is ridiculous that

the CFPB that was created to protect the public from these Lenders not following

the law will not help me. They have ignored all requests and continue with the run

around. See most recent response letter. RCS has claimed that the loans were

paid off but they will not send the satisfaction of mortgage.

My servicer, Select Portfolio Servicing ( SPS ), has made major errors in the

following areas : XXXX. SPS mailed my trial modification to a strange company

and did not use my address. XXXX. I became aware of my approval for a trial

modification in XXXX and the XXXX payment was XXXX XXXX. XXXX. SPS has

grossly inflated my income. All these errors were made in an attempt by SPS to

cause a deliberate default on the trial modification. SPS prefers to profit from

foreclosures. See attached - SPS mailed an approval to XXXX at an address that
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is not mine. I have never conducted business with XXXX. SPS informed me of my

approval in XXXX and told me my XXXX payment was due XXXX XXXX. Finally,

my pay stubs are attached. SPS falsely claims I make {$9300.00} per month. It is

blatantly clear that they have confused my file with another. I have additional

income with a rental property. This income becomes a wash when using the 75 %

underwriting standard. My income was inflated by a XXXX dollars each month.

I 'm on monthly payments under Bankruptcy Chapter XXXX to stop the

foreclosure, my Attorney try to get Loan Modification and the Bank denied all the

time, which I 'm paying very high APR XXXX since XX/XX/XXXX.XXXX on

XX/XX/XXXX sold the mortgage to Seterus. I would like to know if qualify about

the high interest or some thing else.

I am attempting to refinance my home with a new mortgage lender under the

HARP program, and have requested a payoff quote from my current mortgage

lender, Seterus. I requested this information on XX/XX/XXXX through their online

request form, and again XXXX on XX/XX/XXXX and XXXX. To date (Sunday,

XX/XX/XXXX) I have not yet received my payoff quote from Seterus, despite

Federal regulations that I was to receive it within 7 business days. This is

jeopardizing my ability to close my mortgage refi with the new lender by XXXX.

On XX/XX/2015, I lost my job due to indefinitely due to budgetary cuts throughout

the company I worked for. When this happened, I contacted JP Morgan Chase,

whom which services my mortgage loan. I contacted JP Morgan Chase to educate

them of my current job situation and access their mortgage assistance programs. I

was sent a packet to fill out and return with all documentation and proofs that was

provided with the packet and that my customer assistance specialist had told me

to fax in.  I did so right away as requested. After about 5 business days went by, I

then received another packet pertaining to the assistance I requested stating that

all proofs hadn't been sent in, including forms I had most definitely already sent in.
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I then faxed in the additional documents and proofs as the packet said was

"incomplete" and my customer assistance specialist also verified the application

was incomplete due to the missing documents.  Another 3 business days went by

and I recieved the same packet with the same exact issues with my application,

including missing proofs and that the packet was "incomplete". I then called JP

Morgan Chase and spoke with my customer assistance specialist and she verified

that all proofs and documents needed have indeed been received and that she

would forward my application to underwriting. A week went by and by this time it

was XX/XX/XXXX and I received the same packet listed as "incomplete" XXXX

again. I then called chase again and was unable to reach my customer assistance

specialist whom had access to everything in my file so I left her a voice-mail

informing her of the issues and her voice message said she would contact me

within 24 hours. I then elected to speak with another representative, and that

representative informed me that I needed to send additional documents in with

information pertaining to the month of XX/XX/XXXX since it is now XX/XX/XXXX.

So I retrieved the proofs and documents and faxed them into chase as requested.

I never heard back from my customer assistance specialist. A week later I

received the same packet listing "incomplete". XXXX again.   I called JP Morgan

Chase and tried to reach my specialist and she was XXXX again unavailable, so I

spoke to another Representative and that specialist told me I had turned in all

required documents to send my application over to under writing and that the

packet I received in the mail stating it was "Incomplete" was automatic during this

process and she told me to get a hold of my specialist. This exact situation with

the packet coming in the mail about ever week stating the application was

"incomplete" and my customer assistance specialist : XXXX not getting in contact

with me, all this preceded the exact same way for about 3 months longer.  At this

time it was XX/XX/2015 and I haven't got an answer from JP Morgan Chase.
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In XX/XX/2015, I received a notice of default and was informed that my loan had

been handed over to XXXX Law and foreclosure sale date was given. I did my

research and found out that it is illegal for JP Mortage Chase or any other

Mortgage entity to foreclose on my house while in process of my assistance

application being reviewed. I contacted JP Mortgage Chase outraged and still

couldn't reach my customer assistance specialist. I sent a complaint to the

executive offices and again, never got answers. As my foreclosure sale date was

approaching, I was experiencing a lot of distress during these unfortunate times. I

received a notice in the mail from home advisers Legal guaranteeing a loan

modification for $XXXX. I therefore retained legal counsel, and found out I was

scammed. My mailing address is my former attorneys address and I haven't

recieved any documents for Chase since XX/XX/XXXX. I now have a foreclosure

sale date XX/XX/2015 and Im back where I started. I still haven't gotten any mail

sent to me. HELP

I am being forced to have force placed home owner insurance by green tree

servicing LLC , for the past several moths .when my wife and I have along with my

insurance company have proven and had them acknowledge the fact that we have

had it ever since we open the loan seven years ago. Due to there forced insurance

my monthly mortgage is$XXXX .without their insurance my mortgage would be

$XXXX a month.that $XXXX. Difference could be used else where.

I have been instructed by SunTrust Mortage rep over the phone that I need to

come up with {$11000.00} cash to be able to cancel MIP or Mortgage Insurance

from my FHA loan. I have secured the fund with difficulty and mailed them the

check ; however, the institution declines to cancel MIP. The office of president is

simply telling me it was a mistake! I want Suntrust either remove monthly MIP or

refund my fund with damages that caused me such as processing fee, application

fee and the interests on the fund.
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I have tried to get my PMI cancelled since XX/XX/XXXX. I have previously

submitted a complaint the case number is : XXXX. In my last complaint the

company rep. suggested that we pay {$100.00} so that we can cover the cost of

an appraisal to have our PMI cancelled. I have completed the form that Ocwen

sent to me. I included a check of {$100.00} and sent it out on XX/XX/XXXX. I then

received a letter on XXXX from Ocwen. They claimed that I needed to provide

them with an alternate contact numbr for borrowers. I called Ocwen and spoke

with a customer service rep. on XXXX/XXXX/XXXXI gave them my husband 's cell

phone number. I asked when I could expect to hear back about an appraisal and

the person said it would be within the next XXXX hours. IWe did not hear back for

over a 2 weeks. My husband finally called again on XX/XX/XXXX. He spoke to a

manager and the manager told him that we would get a call back about the

appraisal within the next 5-7 working days. We have yet to hear back from anyone

about any appraisal. Technically according to my Private Mortgage XXXX

Disclosure my PMI should technically be cancelled automatically on XX/XX/XXXX.

The document that I signed when I refinanced says : " If your are current on your

loan payments, PMI will automatically terminate at the earlier of the midpoint of the

amortization period of the loan or on the date the principal balance of your loan is

first scheduled to reach seventy-eight percent of the original value of the property.

It goes on to explain " The date your loan is scheduled to reach XXXX ( 78 % )

loan to value is XX/XX/XXXX. '' I feel this company is jus making up things along

the way. We have done everything we could to get them to cancel the PMI as they

are supposed to, including paying XXXX for an appraisal that should not be

necessary. Now we are not hearing back from anyone about this appraisal and

when we call to try to find out what is going on, no one seems to know that they

are talking about.

Last year our mortgage company sold us to Nationstar mortgage company.  It has
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been a nightmare ever since.  Even though my husband makes the payments to

this company, we don't understand why they are not putting it towards our

account.

Now a few months ago my husband had XXXX so that left him without work or

being able to pay to the mortgage company.  We're still waiting for him to get on

XXXX  He contacted Nationstar about this, and I'm not sure who he talked to but

they said he was protected with the insurance to cover these type of things.  Then

a month later they tell him he's not eligible.

Since XX/XX/2014 all this company has been doing is hassling us and throwing

"foreclosure" in our face.  We sent them checks faithfully like I said until 2 months

ago when hardship fell with my husband.  But they have been threatening

foreclosure even before this.  I went to their website and it just appalls me the

complaints people have with this company and they still remain operational.  There

is something very wrong with this picture and someone needs to do a thorough

investigation on them.  When there is this many complaints on one website that

should be a red flag even for the Better Business Bureau.

It's not like we're trying to get out of paying our mortgage.  We will pay it.  But we

have to wait until the money starts flowing again.  And this is the only company

we're having problems with.   But I feel threatening your customers every 5

minutes and calling XXXX times a day is not a solution.  They know our situation.

But when you call them back no one seems to know anything and you get a

person from another country just telling you to send money.  The most

unprofessional company I have ever dealt with in my life.  If things can't be taken

care of this way, I guess I will have to look into a lawyer because I feel companies

like this need to be stopped.  They're not here to help anyone.  I feel that they

want people to lose their homes because they know they'll make more money that

way.  Disgusting!  And I know we're not the only ones that feel this way about this

Page 4826 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4827 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4828 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4829 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4830 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2015 Mortgage Conventional fixed mortgage

05/30/2015 Mortgage Conventional fixed mortgage

06/09/2015 Mortgage VA mortgage

Page 4831 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 4832 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



company.  My husband and I are just totally fed up and this is one other problem

he doesn't need on his plate at this time.

I received a refinance interrest rate offer of 3.5% from Network Capital in XXXX

California. After they completed a good faith estimate and sent someone here to

do an appraisal another lender sent me an email guaranteeing 3%. I told Network

about the other offer saying I think I will go with the XXXX lender. Network

immediately said they will match their offer if I could get a good faith estimate

proving their offer of 3%.  I told them they should have made that offer from the

beginning and I wasn't going to have the XXXX lender construct a GFE just to

bring my business to them. Network began very aggressively, to the point of

extreme harassment, trying get me to make a deal with them. I finally had to

threaten to call their District Attorney's office to make them stop calling me. I told

them to give it up. I'm going with someone else. The only thing I need to finish my

refinance with the XXXX lender is for Network to transfer the appraisal to the

XXXX lender but they won't do it. They are essentially holding MY appraisal

hostage so I can't go somewhere else.

I am in the middle of a chapter XXXX, have Owen as my mortgage holder owe

XXXX my loan and my house is not worth XXXX, they told my attorney I qualified

for a modification after 3 months of sending paperwork, sent it wasnt available to

me, no reason was given, other then I didnt qualify. I have had nothing but

TROUBLE with Ocwen, and my attorney has tried to resolve many issues, all

letters have gone unanswered, by Ocwen. I just wan na safe in keep my home Ive

been in for the lat 20, years Help!

XXXX XXXX XXXX sold our mortgage to Carrington in XXXX 2015. We received a

cancellation notice from our homeowners insurance stating that the invoice they

mailed to Carrington has gone unpaid! What are they doing with my money?

Stealing it from us! My husband tried to reach a customer service rep at Carrington
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today to resolve the issue, and he was on hold for over 15 minutes and did n't get

the opportunity to speak with anyone. We have a VA loan and this is how they

treat military personnel.

I have been refinancing XXXX home mortgages. The mortgages are currently with

Wells Fargo, and the refinancing was to be through Wells Fargo. The process was

started in XXXX, when interest rates were near their all time lows. I was given a

rate lock in at that time. They failed to process the loans in a timely fashion, they

claim because of a large volume of loan applications and not enough staff to

process the loans in a timely fashion. When the loans were being processed, they

could not get the HUD correct XXXX XXXX HUD had a closing cost of {$49000.00}

XXXX. This required extension of the rate locks, which I have just been informed,

incurred a cost to me for the extensions.

Additionally, they are refinancing XXXX loan at the original equity balance present

when the process started, and are not giving me credit for over {$4600.00} in

principal that has been paid since inception of this process. Therefore, on XXXX

loan, the closing costs are {$3900.00} but the real costs are in excess of

{$8500.00}. This problem is in addition to the previously stated lock rate extension

costs they have added to the closing costs. This, to me, is a bait and switch.

I am supplying documents for XXXX loans. The primary residence AND a XXXX

residence

I, AM XXXX XXXX XXXX HAVE A LOAN WITH XXXX BANK, AND THEY

REFERED IT TO THEIR MORTAGE COMPANY, SYNOVIS BANK. THAT WAS

ALRIGHT, THE ISSUE IS I OWE SOME PROPERTY TAX ON MY HOME AND

MY DAUGHTER XXXX WAS PAYING THEM, SHE WENT AND PAYED SOME

OF THE TAX, BUY THE TAX COMMISSIONER WROTE AND OR CALL THE

BANK AND TOLD THEM HE WAS PUTTING MY HOME UP FOR SALE THE
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BANK TOOK ON AND PAYED SOME OF THE TAX, THAT WOULD HAVE BEEN

ALRIGHT BUT I DID NOT AUTHORISE THE COUNTY TO DO THAT OR I DID

NOT SIGN A RELESE FORM FOR THE BANK TO TAKE ACTION, I WENT TO

XXXX BANK AND TALKED TO THE BRANCK MANAGER, AFTER I DID NOT

HEEAR FROM HIM, I WROTE A LETTER TO THE BANK AND SENT A COPY

TO XXXX XXXX THE TAX COMMISSIONER FOR XXXX COUNTY, WAS IT

RIGHT FOR THE BANK OR THE COMMISSIONER TO TAKE ACTION

WITHOUT MY INVOLVEMENT I WOULD LIKE TO KNOW, WHERE I LIVE THE

COUNTY AND THE CITY OF XXXX, EXTENDED THE JAIL HOUSE IN OUR

COMMUNITY AND I ASK THE TAX AJUSTER TO COME OUT AND RE EVAUL

MY PROPERTY THAT NEVER HAPPER.

I APPLIED FOR HOME OWENER TAX RELIEF THAT WAS NOT GRANTED, IAM

XXXX ON A FIX INCOMEAND WHERE I LIVE THE ONLY SERVICE WE GET IS

FROM THE CITY THAT IS WATER, AND TRASH PICK UP IF YOU WILL HELP

ME UNDERSTAND IF THEY ARE RIGHT OR WRONG I WILL APRECIATE IT.

SINCERELY XXXX XXXX XXXX.

Greentree calls up to XXXX times a day every month.

I applied for loan to purchase a home from a mortgage company calls : XXXX. I

submitted all the documents and information that they requested from me and my

wife to apply for this loan. All the info. and docs. submitted to them by us were 100

% true and accurate. They approved me for a loan and provided me with the pre-

approval letter, and they told me go a head and shop for a home. I hired a realtor

and we found a house that we liked it and fit our budget. We met the realtor in the

dream home to sing the papers and give him the certify check for the title

meanwhile, my XXXX children planning how to furnish their room, at this

memorable moment, I received a phone call from the company " XXXX '' telling us
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sorry we can not have a ( FHA ) loan until XXXX XXXX 2015. It is hard to describe

the shock especially, in my wife. Those people they create a fake joy for people

and take it from them by a just tiny word : sorry. I believe this is so wrong and

needs to stop immediately.

On XX/XX/XXXX, we were notified that our loan ( modification ) was being

transferred from XXXX ( XXXX ) to BSI Financial Services ; we are current and

next payment made ( XX/XX/XXXX ) should be to BSI. The process between the

banks was long and odd, as BSI informed me, we were NOT up to date, over a

month due and could default ( do n't know how that happens in a month ) ...

further, I DID send in our XX/XX/XXXX payment to BSI. I continued to keep in

touch with XXXX XXXX and XXXX XXXX ( both XXXX ) as the transferring of

loans was n't completed or things are " falling through the cracks '' - - XX/XX/XXXX

- we receive welcome letter from BSI ; this is your monthly payment, escrow

balance, etc. On XX/XX/XXXX we are behind (?! ). On XX/XX/XXXX we are in

default (?!?! ). On XX/XX/XXXX, I spoke to XXXX and all is well on their side, not

sure why BSI is stating as such. I make REGULAR monthly payments for XXXX,

XXXX, XXXX, XXXX and XXXX ... then it begins. My husband and I run into some

financial hardship and did n't make our XXXX and XXXX payments. I phone BSI

and get in touch with XXXX XXXX, she is in charge of account and handle

everything with us ( Great! ) - XX/XX/XXXX, I spoke with her about our situation

and she states ; they are not a bank, but a licensed mortgage servicer and debt

collector ; whom help people like us in financial stress, avoid foreclosures, etc.

XXXX XXXX ( via phone conversation, which they have recorded ), said she would

take XXXX and XX/XX/XXXX payments and add them on to the end of the loan ; I

would need to submit a hardship letter, check stubs and XXXX, to be processed

through underwriting for approval, then XX/XX/XXXX we are back on track - (

wonderful! ). Throughout XXXX, I emailed her several times about status from

Page 4854 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better serve

consumers

Page 4855 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Servis One, Inc. IL 605XX Web

Page 4856 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/18/2015 Closed with explanation Yes No

Page 4857 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1427837

Page 4858 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4859 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4860 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



underwriting, no reply. I phone and speak to XXXX, who insists I continue to speak

with XXXX as she holds our account. Ok (? ) - - XXXX, I am on the phone with her

to make our monthly payments for XXXX and XX/XX/XXXX, but advised to hold on

to my funds, as the loan is still in under writing. Ok (? ) - but what about making a

payment? ... I do n't want anything bad to happen - credit, foreclosure, etc.

XX/XX/XXXX - she STILL advises me that all is well and hold the funds. Ok (?? ) -

- I continue to send emails ; inquiring and asking - there 's NO response. I WANT

to make my payment, but afraid to, this seems odd - and I should have done

something sooner. Because now its XX/XX/XXXX, I get a call from XXXX XXXX (

from BSI ) ; responsible for our account now and stating we owe {$8100.00} ( from

the past 8 months ) to bring us current OR try to re-finance with another bank.

Excuse me?! XXXX XXXX and I, have a conversation about everything that had

gone on with XXXX ; she 's STILL at the company but a " high end '' director and

just impossible to get a hold of, as she has so many loans. Regardless, she should

have told XXXX about our situation ; maybe read all the notes or maybe read my

emails or maybe check with underwriting or call me sooner! What is this?! ( I 'm

very worried to say the least - as my husband have lived here for 11 years and we

have XXXX daughters. ) Going to another bank for a re-finance is probably

impossible since my credit score is now under XXXX ( more than likely ) and we

have n't made a mortgage payment in months, as we were so advised - - and I

TRUSTED this, and them ... we are suppose to HELP each other. I do n't have $

XXXX to hand over NOR would I WANT to, to them. We have no intention of

selling or want a short-sale, WE LIVE HERE ... and I certainly would n't do it

through BSI - its fraud. Further, its come to my attention that BSI has a D- rating

from XXXX. Also, through Consumer Reports, I am not the only person dealing

with BSI in this manner ... and the stories are ALL THE SAME. Something needs

to be done here, please ... ASAP. Thank you VERY much.
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I have a loan that is being serviced by Sertus ( XXXX ). I received XXXX

statements with an adjustment of principal. I have been informed for the XXXX

time that the company does not amortize mortgages, and as such, can not furnish

me with an amortization schedule. If the individual is not making any additional

principal payments, this would not be a problem. However, I do make extra

principal payments, and by not amortizing the mortgage, the mortgagee will be

paying interest on a nonexistent principal balance and will be overcharged as a

result. I have attached the following mortgage statements. As you can see there is

an adjustment of principal paid, but no adjustment to the principal balance. My

work number is XXXX. My mailing address is on the statement. Please advise as

to what action you plan to take with respect to the above.

XXXX XXXX, XXXX

I refinanced my mortgage with PenFed in XXXX 2014. They advertise their

mortgage rate offer by saying " we pay virually all closing costs up to {$10000.00}

''. In my loan documents, it said that there is no pre-payment penalty. However,

now that I am trying to refinance, they are telling me that I owe them {$1000.00}

for the closing costs they paid. This is false advertising!! There is a pre-payment

fees!! My new lender thinks this is wrong and suggested I file a complaint.

I have been trying to obtain a mortgage from a financial institution for over 3

months. In this time frame, they have requested irrelevant and personal

information, neither of which pertained to my loan. I have gone above and beyond

providing whatever they asked for to the best of my abilities until I had finally had

enough and told them they were invading my privacy. I have an almost XXXX

credit score and no debt on my credit report. I have been dragged along and

promised on XXXX specific occasions that I was 100 % approved only to be

followed by " and now we need this, BUT you 're still 100 % approved ''. I fear I am

going to lose the home I am trying to purchase due to their outrageous demands

Page 4868 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4869 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. VA 201XX Web

Pentagon FCU CA 913XX Web

SunTrust Banks, Inc. NC 284XX Web

Page 4870 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/04/2015 Closed with explanation Yes Yes

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes Yes

Page 4871 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1406817

1427846

1427850

Page 4872 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/04/2015 Mortgage Conventional fixed mortgage

06/24/2015 Mortgage FHA mortgage

Page 4873 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 4874 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



for irrelevant information and being dragged along for over 3 months. If I choose to

go with another lender, I will be out over {$18000.00} due to rates rising as well as

the money I have put into all the appraisals and inspections I have already put into

the home. Approximately a week and a half ago I was surprised with a call from

the lender demanding I produce a document that the sellers claim does n't exist. It

is a " XXXX road maintenance agreement '' and I was being forced to draw up a

petition and have all my neighbors sign it and the purchase of this home I 'd like to

buy is contingensign people I do n't know and that do n't know me signing this

agreement. I do n't feel this is fair to place the fate of this home on my soon to be

neighbors who have already supposedly not agreed to sign the made up form. I 'd

like to report SunTrust for false representation and fraud and if they do not

approve me after all this time and I 'll be out so much more money, I 'd like to

some how getthat back as well to put towards my new loan. Time is of the

essence on my loan given that my closing date is XXXX XXXX. Thank you for all

your assistance.

Refinance my mortgage paying off the mortgage I had with Suntrust on XXXX

XXXX, 2015. They ( Suntrust ) was supposed to send me a cheque with my

balance on the escrow they are holding for the amount XXXX. Up to today I have

not received the fund. They are claiming that they have send me by check the

above amount and I have not received it. Let me point out no letter has been lost

and I have even received their latest communication final escrow account

disclosure send to me on XXXX XXXX. In their they are claiming that they have

refund me. I keep calling them and they keep saying the check was send out few

weeks ago. The amount is important and they are withholdin it without any

justification. The check lost is an easy way of delaying the reimbursement.

In XX/XX/XXXX, I made an Agreement with XXXX Home loan for a {$40000.00}

mortgage. Before I could pay the XXXX payment, the loan had been transferred to
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XXXX. XXXX held the mortgage briefly and then transferred it to XXXX XXXX

XXXX, who transferred it to Green Tree Servicing. During the life of the loan, I paid

approximately {$55.00}, XXXX toward the {$40000.00} loan, interest of

{$15000.00} is not unreasonable.

Recently, I inquired of Green Tree about the loan and the process. Green Tree

responded that I agreed to pay XXXX 8.3750 % on the loan and that the 'Actuarial

interest ' is calculated on a thirty day basis, marked as Ex. " A. '' The original note

speaks of annual percentage not periodic as was being deducted from the

payments. I consider this to be predatory lending and facts not revealed that

should have been divulged during the time that the house was being purchased,

marked as Ex. " B. '' Under the terms in which Green Tree speaks, at the end of

the 30 years, I will have paid {$210000.00}. on a {$40000.00} loan. This is

unacceptable. Green Tree advertise a 4 % interest rate, but failed to adjust or

modify my rate to reflect today 's trend.

On XX/XX/XXXX, Green Tree wrote me saying that on XX/XX/XXXX, an online

payment of {$2500.00} was deducted from my account and applied toward the

mortgage ; however, this was only a partial payment of {$2.00}, XXXX. XXXX

XXXX monthly payment less escrow ), which was placed in the unapplied funds

account, herein attached and marked Exhibit " C. '' Green Tree 's payment history

does not show the XX/XX/XXXX payment, but, it does show that I owe a balance

of {$36.00}, XXXX, marked as Ex. " D. '' The XXXX XXXX XXXX Office list the

Assessed Value of the home at {$12.00}, XXXX, this would make the house

{$27.00}, XXXX underwater. The same office places the Market value at

{$35000.00} which is {$4.00}, XXXX under the loan amount, marked as Ex. " E. ''

The difference between the Market Value and the Assessed Value is : $ XXXX

{$23000.00}.

RCS the service provider rejected my Loan Modification Request on the basis that
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I did not provide them with documents in time. I disagree with them and am now

resubmitting a brand new application.

To ensure that MHA guidelines are followed, I am submitting a copy of my Loan

Modification Request to CFPB.

Thanks

During a recent approval process for a mortgage from a Colorado lender, a credit

report revealed that SunTrust listed a XX/XX/XXXX former mortgage, unrelated to

me of which I will explain, as " Foreclosed. " This home was clearly awarded in a

divorce settlement ( court document provided and highlighted ) XX/XX/XXXX

where former spouse was to " ... receive sole and exclusive ownership ... '' would

be " responsible for the monthly payment of the mortgage, the home equity line,

taxes, and all other debt associated ... '' and " holds the Husband harmless from

any liability associated.. '' Furthermore, a Quit Claim Deed ( document provided )

was signed to former spouse XX/XX/XXXX.

Not only do these documents absolve me but most convincing is a letter (

document [ s ] provided ) dated XX/XX/XXXX " pleased '' to reference the loan "

paid-in-full '' by SunTrust 's Lien Release Department accompanied by the Payoff

Department 's notarized Release of Mortgage document.

Despite these clear documents SunTrust states in a letter today that " we

determined the account is being reported accurately to the consumer reporting

agencies and will continue to be reported in the current manner. This is preventing

me from acquiring a mortgage loan and is willfully wrong. Please help.

I am deeply troubled by what has happened to my payment history as well as

good credit rating after using an inadequate mortgage company to refinance my

home loan. The following is a digest of what happened while going through their

process.
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Mortgage CompanyXXXX XXXXSenior Loan OfficerXXXX XXXX

Toll Free : XXXXDirect : 240-305-7886XXXX : XXXX # XXXXHistory : XXXX

XXXX - Initiated original loan applicationXX/XX/XXXX XXXX - Loan is approved

but we need XXXX mortgage company approvalXX/XX/XXXX XXXX - We still do

n't have your approval. Please pay your XXXX payment and we will close in two

weeks.

XXXX XXXX - Since you made your mortgage payment. The amount of the loan

changed and now we have to get approvals againXX/XX/XXXX XXXX - I asked

XXXX about now being late for XXXX payment waiting for them to close the loan. I

was instructed to NOT pay the payment we would close any day nowXX/XX/XXXX

XXXX - Still no approval from XXXX or their underwriter. Again, I was told to hold

off of the payment or it would delay the loan approvalMay XXXX - I was told that I

was good to go and that they would set up the closing asap.

XXXX XXXX - Apologies from XXXX XXXX but they now have to start over due to

a credit change to my report. The credit change was the notation of a late payment

for my XXXX mortgage. That was caused by them.

XXXX XXXX - I was informed that the credit change has now disqualified me from

my ability to be approved. The apologized and told me that there is nothing they

can do.

Summary of the Situation : The process of a simple refinance took over 4 months

and due to the negligence of the loan officer, XXXX XXXX, my mortgage payment

was late for the XXXX time ever. Even worse they then declined me for something

that they caused. It was the most frustrating experience I have ever gone through.

I also have never had a late payment of my credit report and now because of this I

get unfairly penalized.

Upon getting the notification of now being declined, I immediately paid my XXXX
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Hello!  In XX/XX/XXXX, I applied for a loan modification at the encouragement of

Ocwen to assist with lowering my mortgage payment.  I was told I would have to

do a trial period from XX/XX/XXXX to XX/XX/XXXX, which I completed

successfully.  After this, I was told I would received permanent loan modification.

It took 3 months for Ocwen to send me the new terms and conditions of the loan,

which had to be notarized.  I completed the paperwork and sent it back.  2 months

later (in XX/XX/XXXX), I received a phone call indicating that the paperwork was

rejected due to the co-borrower not signing (my ex husband).  I was very upset by

this because my ex husband and I have been divorced XX/XX/XXXX.  He signed a

quit claim deed back over to me and I sent that, along with my divorce decree to

Ocwen the year we divorced.  I think the mortgage company was GMAC at the

time.  Regardless, I resent the quit claim deed and Ocwen was able to find my

divorce decree.  At this time, I contacted the Ombudsman through Ocwen.  They

offered to have a notary come to me to resign the paperwork.   The notary came to

my work and I completed the paperwork and then received a call a few days later

that it had been rejected due to not signing correctly.  I was told that I needed to

sign the paperwork with my married name, and then aka with my current last

name, as it appeared on my quit claim deed.  The notary who came out initially

was given the wrong direction and while meeting with me, called for clarification.

When this was rejected, I received another call from Ocwen and they sent another

notary out to my home. This was on XX/XX/XXXX.  While there, she wanted me to

sign the paperwork with my legal name and no aka.  I told her no, that was wrong,

but she didn't have any further instruction.  After she left my house, I received a

phone call from the title company who sent her and I let them know what

happened and they called the notary back to my house and I signed the

paperwork the way I was supposed to.  3 weeks later, I receive a phone call from

Ocwen, and they tell me that the paperwork was rejected, as of XX/XX/XXXX, and
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I need to have the co-borrower sign!  They are referring to my ex husband and

here we are back to square one.  I am going in circles with them.  I almost had

XXXX on the phone with them and immediately called the Ombudsman again.  I

am waiting for a call back now.  I am so frustrated because this has affected my

credit score, as Ocwen is reported my account to be delinquent, as this has not

been updated to the credit bureaus.   I have a 592 credit score because of them

and there is absolutely nothing I can do, which is why I am reaching out to you.  If

there is anything you can do to expedite this and to right the wrong they have done

with my credit score, I would appreciate it.  I am a hard working person, I don't

qualify nor want any state aid.  I have a good job.  I just fell behind due to my

divorce.  This modification is taking 9 months now.  This is so unfair.  I couldn't

even get a loan or refinance if I wanted to.  Please help.

I called in my monthly payment and went through the menu to start up monthly

withdrawls from my account. I got through it and listed the next payment was to

come out on XX/XX/XXXX. XXXX days later they took another payment

(unauthorized) from my account and bounced my checking account by $XXXX.

I've called and talked to them about it, sent back statements  show that XXXX

payments were taken out. Now they're telling me that I called in an emergency

payment, which I didn't do, and are now trying to lie and say that I made a

payment online, which I have never done, never even set up an online account.

This company wrongly took money from us, screwed our account so badly that we

had to cancel a mini vacation we had planned to take with our children bc of all the

missing money and they keep floundering in their attempts to tell me that I made

XXXX payments in one month of my own free will, which is so stupid it's almost

laughable. On top of that, they tell me that the automated payments that I set up

were not in place so while I was thinking that the payments were coming out, I'd be

getting late charges added to my account, which is how this company operates
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anyway. This isn't the XXXX time that they've messed with our lives. Last year I

got a foreclosure  notice saying that I missed XXXX payments which was untrue,

but when I called the XXXX number to find out what exactly was going on, they

told me that every payment was accounted for and that they had no idea why I

was receiving foreclosure notices. But they charged me late payments and told me

that they had only recently "found" my payments within their company. That makes

everything their fault but I had no recourse to try to fight this. I'm told that I own

$XXXX in late fees for XXXX late payments, which were not late. They've shot our

credit w their bogus XXXX late payments and so now we can't refinance w another

company and get out from under these thieves. They've been known to not

process a payment, which means that they claim late fees for months before you

even know it. This happened to us a few years ago. We've lost XXXX to this

company when an honest agreement was reached by XXXX us, but honest money

isn't good enough for them. They want to suck late fees and anything else they

can get out of you. They need shut down.

I made a mortgage payment to M & T bank on XXXX/XXXX/15 on their online

website. On the same day, I made another payment for our escrow shortgage on

their online website. I received a confirmation number for XXXX transactions and

made printouts of the same. Now I am told I am behind a mortgage payment

because I made XXXX payments on the same day so it cancelled out XXXX! The

funds were in my account on the day I paid it, I have the confirmation of it and I do

n't feel I should now have to pay it. There is NOWHERE on their site that it

mentions not being able to make more than XXXX payment a day! What can I do?

I had a mortgage through Bank of America. I was told by B of A that if I stopped

making the payments for 3 months they would modify my loan and lower the

payments, after not making the payments like I was advised B of A stated I did not

qualify for a modification and actually raised the house payment to where I could
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not make the payment. I knew other people that had this same situation and they

just stayed in the house until the bank forced them to leave. I left this was not right

and I left the house and moved into a rental ( have supporting documents to show

I was not living in the house ). Over the years I kept receiving phone calls and

correspondence from multiple banks and/or mortgage companies wanting me to

pay what I owed. I stated several times that I had left the residence and to please

just foreclose on the property that I was not moving back in. In XXXX my husband

and I were looking into purchasing a home. The mortgage company involved

pulled my credit and stated I owed XXXX on my house. I stated that I no longer

lived there and the house had since been sold and people were living in it. I

contacted the mortgage company that was listed on my credit report and told them

they had since sold the house so how could I owe them any money. I also stated

that I had not been at the residence since XXXX and why was in not showing

foreclosed? They stated they had just taken over the loan and that they showed

the house did actually foreclose back in XXXX XXXX and they would update it on

my credit, I also asked them how come it did not show a foreclosure sooner since I

had left the residence back in XXXX? They stated they did n't know why they had

just taken over the loan. My credit was updated and it reflected that the house

foreclosed in XXXX. I tried to complain to the Mortgage company that I left the

house in XXXX and that it caused me further delay to purchase a house because

they missed foreclosing when I actually left, but no one would help me. I was then

told I could purchase in a house in XXXX XXXX because it would have then been

3 years since the foreclosure, so once again I went this week to purchase the

house I have been living in for 3 years and was advised that a mortgage company

filed an Mortgage Insurance claim in XXXX XXXX for the me leaving the house.

NOW I am being told I can not purchase a house until 3 years from that date? B of

A has actually taken a foreclosure that should have only effected me purchasing a
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new house and know has make it to where I can not obtain a house for 9 years.

This process should have been resolved and showed foreclosed back in XXXX

and now I am being told I can not purchase a house until XXXX of XXXX. I will be

forced to move from the house I am in with my children because of this and do not

feel this is right. I was honest and moved out and did not live there for free. I need

to know what action can be taken if any?

My husband and I fell behind on our mortgage. We were given the wrong

information by Chase and finally after six months we were told what we could do.

That was XX/XX/XXXX and now three years later we finally were approved for a

modification and our payments were suppose to start in XX/XX/XXXX. We

submitted our XXXX set of documents and they were rejected, we submitted our

XXXX set and again rejected. So XX/XX/XXXX has come and gone and we

submitted our XXXX set and it was accepted but the problem is they were

accepted on XX/XX/XXXX. We are now two months behind on our modified

mortgage! I asked Chase when will the payments start and I was told the date on

the documents. Chase found something wrong with all of our documents! There

was nothing wrong with them but they are dragging it out all over again! How can

something designed to help you start out by drowning you? We are in the same

boat we were in last time! So now we have to play catch up! That is not fair!

On XX/XX/XXXX the Collection Agency for the loan of the home that I live at in

XXXX Maryland, called me to report that an " escrow check '' had be sent to my

address. The company, Green Tree Services, had taken over the mortgage from

the previous lender, XXXX in XX/XX/XXXX. This property was an inheritance from

my late mother, XXXX XXXX XXXX, who had passed in XX/XX/XXXX. I am the

executor for the property on XXXX XXXX XXXX XXXX XXXX, Md. XXXX, which is

part of the estate of XXXX XXXX XXXX. The Estate account was established in

XX/XX/XXXX with XXXX XXXX Bank. Green Tree Services was duly notified of
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the Estate in XX/XX/XXXX as well.

Green Tree 's representative told me on XX/XX/XXXX that a check for {$3400.00}

was issued to the estate of XXXX XXXX XXXX and sent to our address on

XX/XX/XXXX. My sister and I both live on the property, and had lately been

checking our mail in order to keep up with bills. We never received this check

Then I was advised the check could be reissued, and even subsequently used

toward the current balance of our mortgage. I requested that this escrow check of

{$3400.00} be reissued on XX/XX/XXXX. I was advised by Green Tree that the

reissue process would take approximately XXXX business days for the escrow

check to arrive.

Several days later, Green Tree had repeatedly called, with threats and warning

about the balace of our mortgage ( for the sake of transparency, we have been

XXXX months behind with payments, and were looking for foreclosure/credit

counseling services in order to assist us XXXX. Each time that I ask about the

escrow check, I have been warned that check would be sent on progressively later

dates or deadlines than was originally told to me on XX/XX/XXXX. So now, I have

been told that the check is n't really going to be mailed until XX/XX/XXXX, and that

at least a payment of {$1000.00} should be made before XX/XX/XXXX so that our

home wo n't be brought into full foreclosure proceedings.

This explanation was different than the reissue process that I was told by Green

Tree on XX/XX/XXXX that would just take XXXX business days, with no other

caveats given to the process to reissue the escrow check of {$3400.00}. Bait and

Switch?

I understand that the job of Green Tree Services is to collect a debt, in this case,

the inherited debt of the estate of my late mother. I understand also that our
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I purchased a home in XXXX. According to the debt forgiveness act sign into law

by president Obama that home which was foreclosed on in XXXX should not have

been attempting to collect let alone claim delinquency on credit since XXXX and or

show an open balance. I spoke to a bank of america representative and was

assured that it was their mistake that the property showed that it was foreclosed

and sold and that they would correct their mistake and remove everything from my

credit report within 30 days. 30 days passed and bank of america continues to

claim default on the loan stopping me from buying a new home. I took Hours out of

a days to attempt to call and resolve this again and again and i keep getting the

run around. I was told by bofa customer service representative that although he

could clearly see it was a mistake that the house was foreclosed on and that it

should not be delinquent that he did not know the disconnect and that he could not

help. He stated that i would have to go to the credit bureaus to make them

investigate it. I have done that but BOFA does not fix this issue when disputed. If

my credit is not cleared up immediately and everything that bank of america

negatively imposed on it i will take legal action.
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IRS Explanation Letter/Complaint CFPB XXXX. On XX/XX/XXXX, I received a

XXXX notice from the IRS based on a fraudulent XXXX form from Wells Fargo

Bank for XX/XX/XXXX regarding a home equity loan. After contacting XXXX XXXX

XXXX, Executive Mortgage Specialist for Wells Fargo Home Equity Division, I

obtained the contract for this transaction and reviewed the time line associated

with this fraudulent XXXX that was intentionally used to deceive the IRS. Based on

the very contract that XXXX XXXX conveniently generated and by comparing the

dates in her letter, there were a number of legal issues that were ignored and

violated. According to XXXX XXXX, Wells Fargo Home Equity was assigned this

debt for XXXX and I was notified by mail on XX/XX/XXXX, at the address of XXXX

XXXX, XXXX, Tx. XXXX, that HomEq Servicing had assigned Wells Fargo the

right to collect or receive payments of any debt owed. According to my

understanding of the same contract provided by XXXX XXXX, the contractor of

XXXX XXXX XXXX XXXX assigned a debt of {$11000.00} on XX/XX/XXXX for a

period of ten years ending on XX/XX/XXXX to XXXX, DBA XXXX. This assignment

was made on XX/XX/XXXX and during the life time of this contract there were no

additional assignments. In addition, on XX/XX/XXXX, as per the same contract,

the contractor filed a mechanic and builder lien on the real property located at

XXXX XXXX XXXX, XXXX , Tx . XXXX which was filed in XXXX XXXX County

Clerk 's Office under file stamped XXXX XXXX pgs. The contractor signed and

acknowledged that his lien had a superior position over the deed of trust to the

property, meaning if and when the property was sold that the lender would be paid

from the sell. This statement was signed by XXXX XXXX and witness by a notary

under oath. The lien on this property was listed as Exhibit A and filed and recorded

as an official public record on XX/XX/XXXX under ref. number XXXX XXXX XXXX

County, Texas, XXXX XXXX , County Clerk. Further, this document was returned

to the XXXX XXXX by XXXX XXXX XXXX , XXXX With respect to validating the
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debt, XXXX XXXX never provided a payment history, the last date of delinquency,

the dates where she attempted to collect this debt, or a XXXX. Based on the lien,

the debt would be paid off when the property was sold XXXX and XXXX XXXX on

XX/XX/XXXX. If The XXXX XXXX did n't receive their outstanding debt at closing ;

then, they never informed me. According to Texas property code law, 13.002

XXXX ( XXXX ). Recording a lien constitutes public notice to all parties both

potential buyers and creditors of the debt. Based on XXXX XXXX 's letter, she

tried to notify me in XX/XX/XXXX after Wells Fargo Home Equity was assigned a

debt that had already been liquidated by the sell of the property under old contract.

So let 's cut through the chase. Either XXXX XXXX is lying or she thinks, we 're

stupid. Who is so negligent in the mortgage industry that they fail to read a

contract associated with an assignment of debt prior to XX/XX/XXXX, prior to

forwarding the bogus XXXX to the IRS in XXXX of XXXX, and finally on

XX/XX/XXXX when this letter and contract was generated as an explanation to

Consumer Financial Protection Bureau ref file XXXX. Please have XXXX XXXX

provide proof of a written assignment from XXXX XXXX along with employee

name, contact information, the date, and payments. The assignment of this debt

from XXXX to Wells Fargo is fraudulent because Wells Fargo has no legal

standing to collect a debt where the legal rights of the lender ( XXXX ) were legally

waived by the their failure to enforce a contractual lien for the debt at closing on

XX/XX/XXXX and by their failure to accelerate the mortgage debt for non-payment

of the debt prior to closing. Fault!

Franklin American Mortgage company advised that I needed additional flood

coverage, which I purchased and my insurance Co. sent a fax stating I had the

extra coverage. FAMC maintained they did n't get the fax so I had my insurance

co, send a XXXX fax. FAMC admits they received that fax and they posted it on

XXXX. I received my XXXX house payment bill and it showed that I owed an
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additional {$48.00} for insurance which FAMC said it purchased on my behalf. I

called FAMC and complained about my bill and the lady looked up my account

and advised me they had mad a mistake and not to pay the extra {$48.00}. I asked

her to e-mail a copy so I would have proof that I did n't owe the extra money. She

stated that I would receive a confirmation e-mail between XXXX and XXXX hours.

After waiting for more than XXXX hours, I again called FAMC and spoke with a

supervisor named XXXX on XXXX. She too stated I did not owe the extra {$48.00}

and I told her why I wanted an e-mail verification. Her reply was " I promise you I

will check into it and I will call you by Wednesday XXXX. '' I still have not heard

from XXXX. On XXXX at XXXX, I again called FAMC and this time I spoke with

supervisor XXXX. She also said I did n't owe the extra money. but when I asked

her the name or the entity that I must contact to file a complaint against FAMC,

she hung up on me. I immediately called back and contacted supervisor XXXX.

She said she would look into it and call me " right back. '' I asked her how many

days or weeks it was going to take her to call me and she repeated " I will call you

right back. '' It has now been XXXX hours and XXXX minutes since XXXX said she

would call me right back. If you have any authority over matters like this, I certainly

hope you suspend XXXX 's right to hold mortgages as they know nothing about

running a business, let alone XXXX that hold a lien on real property.

Thank you for your prompt attention to this matter.

Sincerely ; XXXX XXXX XXXX XXXX XXXX XXXX

I was approved for HAMP on my XXXX mortgage over a year ago. XXXX of my

mortgages ( XXXX and XXXX ) are serviced by Bank of America. After completing

my XXXX mortgage modification under the HAMP program, my point of contact

told me I would then be submitted for the HAMP XXXX program for my XXXX

mortgage. It has been over a year now that I have been submitting paperwork for
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my XXXX mortgage. Bank of America kept sending me confusing paperwork that

said " Thank you for applying for assistance on your mortgage '' however, it had

my XXXX mortgage loan number on it. They could not get it straight that I was

applying for my XXXX mortgage. I finally had to hire an attorney who has been

working on trying to get Bank of America to recognize we are not applying for a

modification on my XXXX mortgage again. We are applying for the XXXX

mortgage. For the past year the only response I have received from Bank of

America are denials and now something called an " Extension Program ''. My

attorney said they have never heard of this program. We have looked it up online

and there is nothing regarding this program. My attorney has been calling Bank of

America now for several months asking for an explanation of this program and no

one at Bank of America can explain what it is. Today is the XXXX time my attorney

has set up an appointment with the person assigned to this mortgage and they

never call. The only explanation in the past that was ever given to me regarding

this program is that " I just need to make the trial payments and take the offer ''.

How can I take an offer for something that NO ONE knows what it is??? This is

unreasonable and I am not willing to agree to something that has no explanation. I

also do not understand how I can be approved for HAMP on my XXXX mortgage

and then not qualify for HAMP XXXX on my XXXX mortgage.

We paid-off our mortgage on XXXX XXXX of this year. Our former lender (

Bayview Loan Servicing ) acknowledges that they received funds on XXXX XXXX.

We called this evening ( XXXX XXXX ) to inquire about refunding the balance

remaining in our escrow account. They informed us that it is their policy to wait 30

days before processing the refund.

Initially, I purchased my home in XXXX, in XXXX my home was mortgaged with

CitiMortgage at an 8.5 % interest rate. XXXX, XXXX, I applied for a modification to

lower my interest rates, only. XXXX, XXXX, I suddenly lost my job after XXXX
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years and XXXX months with the same company, ( XXXX XXXX XXXX XXXX ). I

panicked and mistakenly told CitiMortgage about my release, but I assured them I

had comfortable savings account, interest from my IRA, unemployment and

spousal support incomes. CitiMortgage accepted my monthly payments until

XXXX, XXXX when they returned my check and XXXX, XXXX put my home in

foreclosure. XXXX, XXXX, I went to XXXX. XXXX, XXXX, CitiMortgage resumed

my mortgage loan for {$6400.00}, 20 years at 8.5 % interest rates. I returned from

XXXX XXXX, XXXX. Citi Mortgage has falsified my credit report, quoting my last

payment before foreclosure was XXXX, XXXX. I have bank statements of

payments thru XXXX, XXXX. XXXX, XXXX CitiMortgage transferred my loan to

XXXX XXXX XXXX. I have credit reports where I made monthly payments and

there were no deductions from my principal balance. CitiMortgage has ruined my

credit and refuse to make corrections. XXXX, XXXX, I had a XXXX Credit score

and if they had left my loan as it was I would have paid it off when I went to XXXX.

I want to file a lawsuit against CitiMortgage for {$200000.00} to payoff my home

and the stress and discomforts CitiMortgage has inflicted upon me.

Went to Amerisave and I have been having problems getting the loan. I paid for

the appraisal {$400.00}, but they are really dragging their feet. I have been trying

to get loan since early XXXX. I requested a refund of the {$400.00} appraisal but

they would not give it back or give me a copy of the appraisal. They are making

excuses and postponing the loan. They keep making excuses that they need more

and more paperwork.

We just received a request for payment of our mortgage from a new lender, so our

loan must have been sold. However, we just sent XXXX payments ( the additional

payments will go towards principal ) to Bank of America, not knowing they sold the

loan. What is our best course of action? We do n't have the cash on hand to make

a payment to the new servicer, how do we get the money from BoA to the new
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company? Is there a way to block loans from being sold? The new servicer is

called XXXX, is that a reputable company?

I XXXX made contact with XXXX XXXX from Prime Lending in XXXX, TX on

XXXX/XXXX/15. XXXX has asked for a letter in reference as to why we had to

short sale so he could turn this into his " top '' underwriter to see if we even had a

shot. This was emailed the same day and he was unable to open it so a copy of it

was faxed on XXXX/XXXX/15. He called me on XXXX/XXXX/15 to say he needed

to have all docs together from the list on his website to give to him such as

paystubs, bank statements, tax info, etc. as the underwriter was unwilling to look

at anything without it. I went to his office on XXXX/XXXX/15 to personally hand

everything to him and he made copies as I always make sure incase someone

loses something I do not have to reprint. On that same day XXXX then wanted us

to do a loan application and disclosures, etc. This was faxed on XXXX/XXXX/15. I

called occasionally in reference to our pre-approval and I finally heard from him on

XXXX/XXXX/15 and he said the underwriter had pre-approved us for the amount

we were looking for-dated on XXXX/XXXX/15. When asked what we will need to

do once we find a house ; an address-sales contract, appraisal and if it is over 3

months, new statements, credit reports, etc. He first emailed me a pre-qualification

letter in which I called him back asking him why it said that and not a PRE-

ARPPROVAL. He turned around and send a PRE-APPROVAL letter and

applogized, as this is why I turned in all docs prior to us looking for a house.

We started to look for a house but in the meantime I had asked XXXX a question

in reference to XXXX. I had left several messages until I reached him the end of

XX/XX/2015 and states it was to roll out XXXX/XXXX/15 but it had been

postponed and he would get back to me in the next week or so. Time went by and

no call. I then attempted to call XXXX XXXX around the XXXX, XXXX and XXXX

of XXXX with no luck. At this time I was fed up. I asked for his supervisor XXXX
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XXXX to call me on XXXX/XXXX/15 to ask for a new loan originator as XXXX

never returned calls, etc. XXXX/XXXX/15 XXXX called and he stated at this time

that it appeared it never went to underwriting as he does n't even see the

documents that I gave XXXX. He was going to look into this further but in the

meantime he had sent my information to a XXXX XXXX whom would be my new

loan originator and she would call me. She called me on XXXX/XXXX/15 and told

me XXXX was looking into the application and she was unable to access XXXX

files.

On XXXX/XXXX/15, XXXX emailed me and responds to question on a house we

were thinking of bidding on. She responded to tell me the her supervisor, XXXX,

he was able to recover our credit documents ( never stated about the papers I

personally gave XXXX on bank statements, etc. ) and was trying to find the

confirmation of the underwriting review. Later she called and she requested

another set of bank statements, paystubs, etc and ANOTHER loan application as

no one could locate the ones I personally handed to XXXX XXXX on

XXXX/XXXX/15. All of this was faxed to her on XXXX/XXXX/15 as well as a letter

of explanation that she requested as that was not located either. A total of XXXX

pages were faxed to her that day. She confirmed she received this and stated her

and XXXX will try and expedite this as to the previous problems we had.

On XXXX/XXXX/15 XXXX called and congratulated us on the pre-approval and

states it is conditional approval on the house we find now. I had n't received an

email from her by XXXX so I emailed her and asked for the pre-approval letter.

She sent email congratulating us on the loan qualification and sent an attachment

XXXX pre-approval. I thought we were all good again!

On XXXX/XXXX/15 XXXX called me and stated that the underwriters wanted a

copy of my previous taxes not provided and if I could sign another doc to do this.

WE ended up being denied after a pre-qualification XXXX. We have been treated
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unfair

BSi financial one again has done an incorrect escrow analysis that has raised my

mortgage payment by XXXX dollars I sent them a qualified written request with a

copy of my tax bills and insurance. I also called them and explained the mistake

but after 2 months they have not yet corrected this. They have called me several

times and I have explained this several times to several different BSI employees

each time they have promised to fix this problem yet they continue to call me and

send me outrageous bills.I have been sending my regular payment in each month

but they are not applied to my balance.this is the same problem we had last year

and it was not fixed until we filed a complaint with the consumer financial

protection bureau. This is a simple and obvious problem and at this point I feel I

am being harassed by this company to the point that I am considering refinancing

with a different company. I am also concerned about what they have put on my

credit report. I have had this mortgage for 3 years other problems I have had with

them my homeowners insurance was not paid on time and my taxes were not paid

on time but they fixed these promptly after I notified them. Bottom line is this

company has been a nightmare I ca n't imagine dealing with this company for 27

more years they should be finned for this kind of incompetence they should pay

my closing costs for a mortgage with a reputable company.

I tried to utilize the governments " Loan modification '' program with GreenTree. I

kept giving them the same documents, when asked for, without any resolution.

They just kept " stringing '' me along! I then tried to sell my farm but the market

dropped and I was in an upside down mtg. I then tried for a short sale & had

offers. My XXXX mtg company accepted the offers however my XXXX mtg, GT,

refused to accept the offers. Because of them I had to allow the XXXX mtg to

foreclose. Now 4 years later GT is suing me for the full XXXX mtg loan plus

interest and collection/court fees.
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I had and account with XXXX XXXX that was transferred to Green Tree. Since the

transfer in XX/XX/XXXX, Green Tree has used unfair tactics to harass me. A day

after I am late for a payment they call none stop from the beginning of the morning

until late at night until the payment is made. At the end of XX/XX/2015, they left a

message on my ex-husbands voicemail at this home. The message stated that

they were taking me to court. They provided him with details of my account and

provided him with a bogus court hearing number. They also left a threat on his

voicemail stating they were coming to my job or house to serve me with a lawsuit.

On XX/XX/XXXX, Green Tree sent a letter apologizing for an error on a bill sent on

XXXX/XXXX/15 erroneously included information that I was in default. As a result,

I have been receiving calls from other lenders asking if I was in default. This error

was reported on my credit report and corrections must be made to my report.

We had an XXXX loan on our house. The 20 % loan, XXXX mortgage, was with

BOA, Bank Of America. It was for a term of 10 years, but I wanted to accelerate

the payments since it was such a small monthly payment. Every month I would

pay XXXX to XXXX times the monthly payment expecting that they would apply

the excess to principal. No, they DID NOT apply the excess to principal, they

applied it to the coming payments. IE if I had made triple payments in XXXX, I

would n't have had another due until XXXX. I called them, told them this was

incorrect and their response was, " fine, we 'll fix this. Please write FOR

PRINCIPAL ONLY '' on all payments in excess of your original amount. Fine,

lesson learned. The next month I wrote XXXX checks, XXXX for the amount of the

XXXX mortgage and XXXX clearly marked PRINCIPAL ONLY for XXXX times the

mortgage amount. The same thing happened, they applied it to the coming months

payments. I again contacted them and was told that it would be taken care of.

Well, this time they took three months of payments out and applied this to

principal, thus putting me late for the current month 's payment. At the end of
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XXXX years I had a ream of notes and NO patience left with BOA. they had "

misapplied '' every XXXX OVERPAYMENT on my part to their benefit. If they did

this with my payments I know they were doing the same thing with everyone else

's thus resulting in some heavy interest on their side. After two or three years of

constantly fighting with them about this issue, and NEVER being able to reach the

same person to fix it, I told my husband that we had to pay it off in full or I was

going to have a breakdown. We did pay it and I was so happy ... until we

refinanced and our primary loan was sold to BOA. It seems that the "

misapplication '' of funds has stopped ( I still pay more than the original loan so

that the principal can be paid in an accelerated fashion ) but I check every month

because I ca n't trust them to do the right thing. I hate BOA from the depths of my

soul and if I had my way there would be many bankers in jail.

I tried to purchase a condo in XXXX XXXX south Carolina. The bank that I dealt

with ( Home Bridge Financial Services ) waited until the day of closing to tell me

that I could not rent this unit out so I had to get a different loan for 3 % higher than

the XXXX they was already charging me. I had already paid out Earnest Money,

Appraisal Fees, and Home inspection Fees. Costing me over {$2000.00} and lots

of time. These financial institutions needs to be takin out of business.

My refinance started in XX/XX/2015 with Carrington Mortgage. Around

XX/XX/XXXX I called them for status update on the refi, processor said my VA

was not XXXX percent entitlement. after XXXX calls to the VA, VA called

Carrington mortgage and explain that it was XXXX percent entitlement so they

said I could close XXXX XXXX 2015, nope then they said XXXX XXXX cause

everything had to be redone. NOPE so then they said everything was redone

because it took so long and that I would close XXXX XXXX,, NOPE I called, told

then Im about to lose my interest rate so he emails me back said he was applying

to extend my interest rate tomorrow XXXX which I was suppose to close on XXXX
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XXXX, Im am so fed up with Carrington Mortgage. Still no closing date makes no

sense to me they are the worst company I have every dealt with in my life. Still no

resolution. In XX/XX/XXXX I called their boss and he basically told me if I did n't

like it I could take my refi somewhere else. The incompetency at this level

phenomenally mind boggling.

I have a loan with Ocwen Loan Servicing, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX FL XXXXPhone XXXXLoan no XXXX XXXX XXXX @ XXXX pm

{$150000.00} was wired to Ocwen thru XXXX XXXX number XXXXFed reference

no XXXXAs of XXXX XXXX they say they have no record of the pay off -- -- I have

been called XXXX to XXXX times a day -- -- Threaten to be reported to the

XXXXHave my credit reported late -- Harassed -- -- Yesterday I called and

attempted to talk to a supervisor and got another person who said they ca n't do

anything until its paid -- -Can not be connected to the dept that collects the money

-- -I faxed copies of the wire transaction and pay off amount to them as wellPlease

HelpXXXXXXXX-

I tried to get a modification with BAC in XX/XX/XXXX. I sent my modification

packet to BAC at least XXXX times and I complied with all the requirements. For 2

years, they rejected my submission every time for no just cause & then my ex filed

bankrupcy in XX/XX/XXXX and they would not deal with me anymore. In XXXX, I

got a phone call from XXXX XXXX from XXXX who informed me that they had

bought my loan and that he wanted to help me get a modification. I asked XXXX

XXXX about the terms of my mod including if my ex 's name could be removed

from the mortgage once the mod was done. He told me that there was a 3 month

trial & at the end of this trial, if I made the payments on time, that my ex 's name

would be removed from my mortgage and that my mod would be finalized. I asked

him who owned my loan, BAC or XXXX and he told me that XXXX did. I started

the modification. I complied with all of XXXX 's requirements and I made my first
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{$3000.00} payment on XXXX/XXXX/XXXX. I have made all my payments on time.

After 3 months, I called XXXX XXXX because I had not received the modification

paperwork. He said that sometimes, it takes 4 months but I would get it soon.

During the trial period, XXXX still reports me as delinquent to the credit bureaus.

Another month went by and I again tried calling XXXX XXXX who was not

returning my calls. So when it was time for payment # XXXX, I called to make my

payment at which time I was informed that XXXX could not accept my payment

because I was in litigation with them which was absolutely incorrect. My ex was

but I waas NOT. I requested the paperwork to finalize my modification again &

they said that they would send it. My ex-husband then told me that XXXX sent my

mod packet to his attorney and that his name was still included in the final mod

which is a direct contradiction to what XXXX XXXX said. I called XXXX XXXX for a

week before I got a hold of him. He told me that both my ex and I would have to

sign the paperwork or I would not get my modification. My ex 's attorney called

XXXX and they agreed to send another mod packet, without my ex-husband 's

name on it & to my home, not to my ex 's attorney. XXXX more weeks passed & I

still did not get the packet. I called XXXX repeatedly, then I was told to deal with a

XXXX XXXX XXXX for my modification. She was even harder to get a hold of than

XXXX XXXX. She also sent the mod packet to my ex 's lawyer XXXX more and

never to me. Making payments was also a fight. So now it has been over 9 months

and I still ca n't get a mod packet and then after I made a payment on XXXX

XXXX, XXXX, a week later on XXXX XXXX, XXXX, XXXX XXXX called me and

said that they denied my modification request! I have paid them over {$27000.00}

on time, every month and complied with ALL their requirements and then they

denied modification! Now that is not just incompetence, it is a SCAM!!!! Because of

XXXX and BAC 's malicious intent to defraud me out of my family home, I have

been so stressed and I have wasted so much of my time! My credit has also been

Page 5036 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5037 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5038 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5039 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5040 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Mortgage FHA mortgage

06/10/2015 Mortgage FHA mortgage

06/05/2015 Mortgage Home equity loan or line of credit

Page 5041 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Settlement process and costs

Application, originator, mortgage broker

Page 5042 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



negatively affected as a result & because of this I have been turned down for

credit several times. There are lots of other " BAC & XXXX XXXX '' who have lost

their battles with them & it is time that for this to end! They have lied, strung me

along and taken advantage of me for 6 years now. Hopefully someone is going to

make this right for me and the many others.

On XX/XX/XXXX I paid off the mortgage and the check was made payable to

XXXX. I have researched the property in the Maryland XXXX at XXXX and the

release of lien or satisfaction of the mortgage was not reported by the lender. The

loan initially started with XXXX XXXX and was transferred to XXXX, XXXX XXXX,

and XXXX XXXX.

Note that I did not receive correspondence from XXXX XXXX upon payoff of my

loan. I wrote check # XXXX payable to XXXX XXXX for {$32000.00} from a XXXX

XXXX XXXX checking account. I do not have a copy of the cancelled check. XXXX

XXXX XXXX was acquired and is no longer in existence today. F.N.B. Corporation

( First National Bank ) acquired XXXX XXXX XXXX XXXX, the Baltimore-based

holding company and parent of XXXX XXXX XXXX in XX/XX/XXXX. I contacted

Customer Service at First National Bank, and I contacted the local branch of First

National Bank in XXXX, Maryland requesting a copy of my cancelled check to

prove that my lien was satisfied. First National Bank has been non-responsive and

failed to return my call or follow-up on my request.

I obtained this loan in 2000. The interest rate was to be a fixed, stated a fixed but

jumped. Also, fees were included XXXX. The company after the condo was sold,

started calling and making threats. I would like all my money back, every penny. I

have many complaints to file because believe it or not they are somewhat related.

My wife and I believe we were denied an equity loan based on our age. Here is the

story.

We bought a house in XXXX Michigan in XXXX of 2013 that had been foreclosed
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on by the XXXX. We paid the appraisal price of {$69000.00} for the house and

financed {$55000.00} with XXXX. We put over {$30000.00} into the house

completely remolding kitchen and bath ; replacing all cast galvanized water pipes

with XXXX ; upgrading electrical ; new double steel insulted garage door ; installed

covered patio ; restored outside sprinkler system ; new hot water tank ; all rooms

were painted and the hard wood floors through the house were professionally

refinished. Our house is now XXXX of the nicest in our subdivision and with a lot

size of XXXX acre has the biggest yard. Comparable houses in our neighborhood

which there are XXXX listed XXXX for {$110000.00} and the other for

{$110000.00} neither have updated bath or kitchen. All to say our house would

clearly appraise and sell for well over {$120000.00}.

We recently decide to get a home equity loan with 5/3 Bank. After XXXX or more

weeks of just XXXX more document after another we were finally approved

pending an appraisal. When we first met with 5/3 loan officer the first thing i ask

was if the appraisal would be a walk through not just a drive by. We were assure

XXXX that it would be a walk through so 5/3 could see all of the improvements we

had made to the house. After calling several time the loan officer said the

appraisal came in at XXXX therefor we could n't get an equity loan. The loan

officer said yes it was a full appraisal. This was not true and i informed her that i

was there when a guy came by and took some out side pictures. I ask him if he

was coming in and he said no he was paid {$25.00} to take picture and that was

all. 5/3 has refused to preform an appraisal even though they had promised to

preform XXXX. We believe it is 5/3 way of discriminating based on age.

Thank you for taking the time to review my inquiry. I am an Ocwen customer who

suffered damages as a result of XXXX XXXX. My insurance co had mailed me a

XXXX party check for repairs of my home. I sent the check to Ocwen, they

endorsed it and mailed it back to me. I endorsed the check and deposited it in my
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personal bank account. I used the funds to pay my contractors as I was supposed

to do. In XXXX of 2014 I attempted to make my regular monthly mortgage pymt

and was not allowed to as I had been charged XXXX in " fees '' on top of my

payment and was not able to make a partial pymt, The " fees '' they are referring to

is the XXXX in insurance money that was never due to them, nor will it ever be

due to them. I have complained multiple times and have reached out to Ocwen

customer service and their research dept but have gotten nowhere. In an effort to

save my home I applied for a modification which was recently approved however

they still have not removed the XXXX in " fees '' and as such my payment has

gone up considerably. While I am grateful for the modification offer, I can not

accept it until the " fees '' are removed. I have contacted the XXXX for assistance

with dealing with Ocwen as they do not operate in the XXXX and I was given this

agency 's information for assistance.

I thank you for your time and attention to this matter and look forward to working

with you to resolve my mortgage issues.

In XXXX, my husband and I were both laid off from our jobs and our home went

into foreclosure. The sheriff 's sale was XXXX XXXX, XXXX and we were able to

redeem the property on XXXX XXXX, XXXX. We were able to get a loan from

XXXX XXXX XXXX, XXXX, MN XXXX for {$35000.00} and in the loan settlement,

XXXX made the payoff to the Sheriff of XXXX XXXX, MN. We applied for a

refinance loan with XXXX in XXXX on XXXX XXXX, XXXX. Around XXXX XXXX,

XXXX, the mortgage loan officer called to tell me that when the underwriter pulled

the credit reports, it showed a past due amount of {$15000.00} owed to Chase

Mortgage and XXXX needed a letter from Chase stating that we did not owe them

any money. I contacted the foreclosure lawyer, XXXX XXXX with XXXX XXXX

XXXX, XXXX XXXX, MN XXXX and he said he would contact Chase and get it
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straightened out. On XXXX XXXX, XXXX, I contacted XXXX XXXX again and he

had not heard back from Chase. I asked him for a contact name and number at

Chase so I could follow up on this and he told me that he could not give out that

information. I then found a phone number on the internet and called Chase on

XXXX XXXX, XXXX. I received a call back from XXXX XXXX with the Escalation

Department and he requested proof that we redeemed the property. I faxed him

the Recorded Document Sheriff 's Certificate of Redemption from Foreclosure, the

Settlement Statement from XXXX XXXX XXXX showing that they paid it off, and

the Payoff Figures from XXXX Co Sheriff 's Office. XXXX has called me back

every week since this time to give me an update, but all he tells me is that they are

working on this. He told me it would take until the end of XXXX before they would

get this cleared off our credit and I would not get the letter until then. He could

never answer my question as to why this was not taken care of in XXXX. It 's been

5 years and it is ridiculous that it should take a month and a half to get this off of

our credit and for them to write the letter so we can go forward on the refinance

loan. More than likely our interest rate will increase because it has taken so long

and our locked in rate has expired. This never should have happened to a

consumer.

Hello, we have bought house back in XXXX, and our loan has adjustable rate. So

the original XXXX had transfer us to Ocwen bank. So month ago Ocwen bank sent

a notice that our payment will go {$600.00} higher, on XXXX month. So I went and

applied for temporary loan modification, until next XXXX. But they now are solicit

us with short sale, that was us plan. They are seeing very week about some short

sale. In my option is unlawful and XXXX government should take their license

away.. They are using some " dude '' from XXXX that have no idea about our law

and country. Please help. We have there kids, please help.
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Thank you

In 2008 I met a gentleman by the name of XXXX XXXX. His home address is

XXXX XXXX XXXX XXXX ; XXXX XXXX, FL XXXX. His mobile phone number is

XXXX. He told me that he was selling homes that he owned at a great price and

that there would be a {$10000.00} USD profit pay-out at closing if I decided to

purchase. He also advised that I contact a mortgage broker that he works with

named XXXX XXXX. Her company is XXXX XXXX XXXX XXXX , XXXX. The

address is XXXX XXXX XXXX ; XXXX XXXX ; XXXX XXXX, FL XXXX. Her office

number is XXXX and her mobile number is XXXX. The first time I met XXXX,

XXXX, myself, and my sister were all in her office at XXXX XXXX XXXX XXXX at

XXXX XXXX XXXX ; XXXX, FL XXXX. She and XXXX were explaining that I would

generate $ XXXX to do the repairs and upgrades to the home upon closing on

XXXX of XXXX 's homes that he was selling. The address of the home that I

purchased and currently occupy is XXXX XXXX XXXX XXXX. XXXX never took

me to the home to look around and check it out. She never advised that I should

take such actions either. Still, XXXX ( the seller ) told me that the sales price would

be {$170000.00} USD. Upon getting a pre-approval and an approval for an FHA

mortgage from a private financial intermediary ( XXXX of who I also believe

partook in this mortgage fraud ), XXXX never mentioned that I would be required

to put a down payment on the home, let alone 3.5 %. I believe that a private lender

financed the home and sold the mortgage to SUNTRUST BANK in addition to an

inflated interest rate. Furthermore, according to the credit history, strength and

income-to-debt ratio, the SUNTRUST agent should have known that it was a

fraudulent transaction. I was under the false pretense that I would be receiving 100

% financing, get the additional $ XXXX to do the repairs and upgrades on the

home, and have the closing cost paid by the seller. There was an appraisal

conducted by XXXX XXXX from XXXX. The location is XXXX XXXX XXXX XXXX ;
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XXXX XXXX # XXXX ; XXXX, FL XXXX. Her mobile number is XXXX and the

office number is XXXX. She appraised the home at $ XXXXUSD. I also believe

that the appraiser inflated the value of the home in accordance to this ordeal.

Around XX/XX/2008, I received a call from XXXX to come to her office. She

advised me that " the bank '' was having problems approving the loan and that she

would have to increase the price of the home from {$170000.00} to {$180000.00}

USD in order to get an approval. I had recently signed a contract on the home for

{$170000.00}. She assured me that it was n't going to make a difference because I

would now be receiving the amount of {$25000.00} USD.

We refinanced our XXXX XXXX home with XXXX XXXX ( XXXX XXXX ) in XXXX,

and shortly thereafter CitiMortgage apparently bought the loan. In XX/XX/XXXX,

we attempted to get a HAMP mod and after paying XXXX payments, were

rejected, after we complied with every request. CMI harassed us, ruined our credit,

and as my wife and I did not agree about paying the balloon to becoming current

again, we separated.

CitiMortgage has admitted to many wrongdoings and paid XXXX of dollars in fines,

but they have also been horrible to us, and completely gotten away with it, and we

are fighting for justice, to repair our lives, stay in our homes, and help others do

the same.

In XX/XX/XXXX we fixed our marriage, stopped paying again, and filed suit in

XXXX XXXX XXXX. After four years of fighting and paying our attorney over

{$25000.00}, and approaching trial, CMI has agreed ( over email ) to a settlement.

We do not like the terms, but as our attorney is extremely ill, and we do n't have

the money to go to trial, we feel it may be our best option. However, CMI is now

dragging their feet, and we are stressed and annoyed.
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We feel that the CFPB might be interested to know more, and potentially help us

seal the deal, possibly with better terms.

Thanks, XXXX and XXXX XXXX XXXX XXXX, XXXX XXXXXXXXXXXX

I had a mortgage originally with XXXX XXXX without a escrow account. The

mortgage was purchased in XXXX by PNC and in XXXX my wife sent a check to

XXXX XXXX to pay property taxes and XXXX PNC stated the taxes were not paid

and the county did not receive the payment. I reimbursed PNC in XXXX XXXX and

called the XXXX XXXX XXXX office to no prevail. Everything was fine until XXXX

XXXX, PNC stated I had an Escrow account which I never had and if I did I

questioned a PNC representative why did you refund me the Escrow check in

XXXX of XXXX. I continued to make my regular payments never late and they

placed me into pre foreclosure. I have an attorney working on the foreclosure and

filed a complaint with Illinois Attorney General office as well. They continue to take

my money sometimes they refund the payments which they stopped payment on

when I deposited the check into my bank account and report this late on my credit.

I am in the progress of selling the home and need your assistance to get this

resolved.

I am also part of the class action lawsuit with XXXX XXXX XXXX/ PNC Mortgage

on discrimination which was handled by your organization.

I was charged a delay fee. The delay was the fault of Cardinal Financial. But they

charged me a late fee.

First, I sent numerous emails and faxes with my information. I was told that they

did n't receive it despite fax confirmations.

Second, I was told my Cardinal that everyone was on vacation and they could n't
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work on my mortgage approval.

Third, I was told on the day that my mortgage was supposed to close and I did n't

have a choice I was backed into a corner. Their practices are criminal.

My other issue is that it took XXXX months for them to give me back the funds that

they were supposed to use for my property. They did n't pay it on time. So, I had to

pay it. I called and wrote numerous times to get the money back. It took hours.

My complaint is base on being treated unfair, I have also been mislead and

discriminated. I decided to have my mortgage loan with the NAVY Federal

because of the support to the militaries being a daughter of a retired NAVY I

support them.

My loan officer was XXXX that assist submitting the application and gathering part

of the documentation. After that I was assigned a Processor by the name of XXXX

throughout the time the communication was very poor I send emails requesting a

call back, because every time I call the XXXX it was a hold time of over 20 minutes

and when you finally got someone on the phone they would say the loan officer

was not available and offer to take a message, I asked to be transfer to a

supervisor or an escalations department and they always refuse and said no one

was available and that they could take a message this was more than XXXX

times.

 I continued with the loan and providing documents needed, I continuously asked

XXXX what other documents were needed to be able to get the clear to close on

the loan. Our closing date was XX/XX/XXXX, on XX/XX/XXXX after many emails

and conversations I received a request of proof of taxes being filed for

XX/XX/XXXX and XX/XX/XXXX.I was not informed of this until XX/XX/XXXX two

days prior to my closing. I request to speak to a supervisor or someone above her

that could help me on expediting this without success she always said I can take a

message and never got to speak anyone.
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I did a research and found the name of the head representative of the mortgage

business within the XXXX and I sent an email including XXXX explaining the

situation and asking for help without any response. I was frustrated I worked so

hard on putting the money together, looking for the home going thru the process of

finally getting a contract approve etc...

On every contact I had the impression was a NO HELP and the way business was

handle it was a clear message you are nobody and we do not care. After I sent the

email to XXXX I was contacted by a supervisor name XXXX she said all

documentation was in filed and she had submitted my loan to underwriting and

was pending for approval the conversation took effect on the day of my closing

XX/XX/XXXX.

I continued to call her we talked about XXXX times and at XXXX eastern time she

said she was forwarding my file to her supervisor because she had no response

through all this time she NEVER mentioned any missing documentation or the

need of having transcripts. Thats when XXXX sent me an email advising I needed

to have my XX/XX/XXXX and XX/XX/XXXX filed and processed.

I was frustrated and aggravated I advised I was mislead by her loan originator,

processor and supervisor because all XXXX had said all I needed was to have

proof of filing, her response was sorry and you work on a financial institution you

should know this information.

She clearly didnt want to deal with me she avoided my calls until she had to take it

because I advised her on proceeding with legal action and after talking to her she

just said you should have know...

XXXX never bother to follow up or  have someone follow up. I am a single mother

with XXXX little boys XXXX and XXXX years old, I am traumatized by the

experience. I have tried to communicate with someone in the XXXX that is able to

see how the mortgage department is handling  business. I was mislead by false
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information, communication is terrible if they dont have the staff to service the

loans than DONT do them.  there is no customer service and you can barely get

someone that is available, the hold time is ridiculous, how are the CONSUMERS

being protected.

They also breach privacy by sending other customers personal  information and

appraisal information. This company is so disorganize that is scary.

I have gave my noticed to vacate and I am now homeless a

I refinance my mortgage and it has been almost 2 months since my mortgage has

been paid in full and Suntruct will not refund the money that was in my escrow

account.

My husband and I separated in XXXX 2014. We have a XXXX mortgage with

Greentree XXXX. My husband did not / is not helping me financially with any of the

bills we had. I contacted Greentree and requested forms to apply for a modification

based on XXXX income XXXX mine ). They wanted the divorce decree. I had n't

filed for divorce at that point due to the financial state I was in. I was granted a quit

claim deed and my husband signed off on the house. My XXXX mortgage

company XXXX XXXX XXXX quickly issued me a modification based on XXXX

income. Greentree would not accept the quit claim deed and wanted my husbands

financial information. I explained to them he does n't live there anymore and will

not provide me with his income or expenses. He then was out of work with

absolutely no income from mid XXXX thru late XXXX. I have tried to provide

everything and anything to Greentree to request assistance with paying my XXXX

mortgage and they refuse to do anything until I provide a divorce decree. I have

filed but am in the 90 day waiting period that PA has for divorces. I receive

telephone calls on my cell phone, and at work, at the minimum of XXXX to XXXX

times a day. I always get the same person ( XXXX XXXX and she is very nasty

and likes to remind me that I am a mother and need to keep a roof over my sons
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head so I need to pay my bills and she is a single mother and manages to do it,

why cant I? I have blocked every number possible but they still get thru and leave

numerous messages on both my cell and work voicemails. I am current with my

XXXX mortgage and certainly do n't want to lose my house over a {$14000.00}

loan that I can repay with a little assistance. They refuse to work with me and

harass me every day of the week.

I am dealing with Fay Servicing. My account manager is XXXX XXXX.

To go over that facts as were stated to me by XXXX via phone on XXXX XXXX,

2015. XXXX called me to tell me " I have good news for you before the Holiday

weekend, you have been approved for a loan modification. '' " It looks like a

principal reduction of almost {$100000.00}, a rate of 6 %, the length to remain the

same as the original Note. You will need to sign some documents and make XXXX

payments in the amount of {$2100.00} '' I would expect XXXX to tell the truth as I

am sure he is directed from Fay Servicing. Well, this does n't appear to be true

based on the Forbearance Agreement I received. In the Agreement none of the

Terms XXXX presented to me on the phone were included. Furthermore, it

appears that XXXX along with Fay Servicing are using deceptive practices, which

to me appears like consumer fraud.

This is no joke. I am at risk of losing my home, I would expect any company would

act honestly and NOT use deceptive practices. It appears XXXX XXXX and Fay

Servicing are doing just that. To tell someone on the phone all those facts, along

with terms of the Loan Modification and send a Forbearance Agreement such as

the one attached is certainly Consumer Fraud.

Please help me. All I want is to be treated fair and for them to honor the terms they

gave me over the phone. I would pay them the XXXX month trial period upfront if

they would just honor their words.

I make my payment on the last day of each month. When this date occurs on a
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weekend, Nationstar 's website shows " for the selected loan online payments are

not allowed. Online payments cost {$9.00} to make my payment, but to call on the

phone to make my payment they charge me {$19.00}. I feel this is discriminatory.

This forces me to pay a higher fee to make my payment before the end of the

month. To avoid becoming further behind ... or chance referral to foreclosure.

I am writing this letter with regard to the recent denials for mortgage assistance

based on occupancy requirements and the false statements made by multiple

WFHM representatives. It is my understanding that I was falsely denied for

mortgage assistance due to improper advice given by my single point of contact (

SPOC ) assigned to my account, XXXX XXXX, with regard to occupancy eligibility

and requirements. Since the denials, I have been provided with only solutions that

benefit WFHM, which is a violation of RESPA, Dodd-Frank and the CFPB at a

minimum per my understanding. These and other mortgage servicing and

consumer rights violations are detailed below : ISSUES TO BE ADDRESSED BY

THE CFPB WITH WFHM1. UNFAIR REVIEW PROCESS - FALSE

INFORMATION PROVIDED BY XXXX XXXX, SPOC AT WFHM, TO BE USED

TO DENY ME FOR MORTGAGE ASSISTANCE2. APPRAISAL

FRAUD/COLLUSION TO DENY MORTGAGE ASSISTANCE - INTERNAL BPO

COMPLETED BY ONLY COMPANY ( WFHM ) REPRESENTATIVES USED TO

DENY ME FOR MORTGAGE ASSISTANCE AND UTILIZING THE HIGHEST

COMPARISONS WITH DIFFERING PROPERTY INFORMATION AS

EVIDENCED BY THE ATTACHED3. PROVIDING OPTIONS SOLELY

BENEFICIAL TO WFHM - XXXX XXXX OF WFHM ENGAGED IN UNLAWFUL

STEERING PRACTICES WHEN HE IDENTIFIED A SHORT SALE AS THE ONLY

OPTION FOR ME WITH REGARD TO MORTGAGE ASSISTANCE

CONTRADICTING THE WFHM CORRESPONDENCE AND MHA HAMPI was

advised by XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX to file my tax returns in
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order to prove occupancy for my home located at XXXX XXXX XXXX and serviced

by Wells Fargo Home Mortgage ; he held the XXXX from underwriting for this

documentation to be prepared. Upon successful completion and filing of my

XX/XX/XXXX tax returns, they were submitted to XXXX XXXX at which time he

approved the file as being complete and all occupancy verification documentation

being received. Shortly thereafter, XXXX XXXX was removed as the SPOC on the

file and the new SPOC/homeowner preservation specialist on the file, XXXX

XXXX, advised me that the taxes can not serve as proof of occupancy despite

being informed otherwise by XXXX XXXX. Additionally, I submitted the attached

letters of explanation clarifying my occupancy to XXXX XXXX and advising of my

imminent return to the home, which is exactly what has taken place as evidenced

by the attached proof of occupancy and the mailing address change.

XXXX XXXX, when advised of the advice received by my prior SPOC XXXX

XXXX, stated that she did not know who XXXX XXXX was or even if he worked for

WFHM, which is extremely disconcerting. She further refuted my conversations

with him only to learn, after minimal effort, that he did still work for WFHM - her

actions were egregious and abusive to say the least.

As a result of the expiration of my rental agreement and coupled with the sale of

the home in which I was residing and the diagnosis of XXXX XXXX XXXX for my

wife, I have now moved back to the XXXX residence as evidenced by the attached

utility bill and with the change of mailing address that occurred this week with

Wells Fargo Home Mortgage. My occupancy is not debatable.

As a result of the recent denials as well as the false information provided and the

mortgage servicing violations committed by multiple Wells Fargo Home Mortgage
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representatives, I am escalating the unfair, deceptive, abusive acts and practices

to the government regulatory agencies like the CFPB in an effort to provide for a

new, fair and impartial review.

Please help me in obtaining a fair and impartial review for my request for mortgage

assistance and in holding WFHM accountable for their abusive and egregious

actions. We have already been dealt a blow this year with my wife 's XXXX XXXX

XXXX diagnosis and we are simply trying to avoid foreclosure in the face of our

hardships.

Thank you!

We prequalified for a loan with Lender. Lender quoted several different interest

rates over 3 days discussion. Lender committed to being able to close within 30

days. On this premise we signed a contract. On Friday, XXXX, I wanted to look the

loan. The lender again quoted several rates and XXXX different PMI payments.

When I asked to have in an email, not even a GFE, the lender then gave a

different rate and points quote. After ~ 2 hours on the phone, the lender then said

they could n't close in lees that 45 days. I made a purchase decision on the basis

the lender would be able to close in 30 days.

My husband and I have our mortgage thru Wells Fargo Bank and I use on line

banking for everything. Unfortunately, like millions of Americans, we struggled with

the poor economy, high medical bills and job loss and filed chapter XXXX

Bankruptcy. During this process, we reached out to Wells regarding the mortgage

payment and were given the opportunity to do a loan modification to reduce our

monthly payment. We were very grateful for the help and completed the process.

The mortgage is not behind or in any jeopardy, with the manageable payments.

My complaint is simple. We are being denied the option to pay the monthly
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payment on line. When I pressed for an answer as to why, I was told it was the

bank policy, the account is restricted because of bankruptcy, I would not be

allowed that privilege. In addition, I am being denied the chance to vocalize my

complaint with the upper administration of the organization. I feel this practice is

discriminatory in nature. We pay the mortgage directly, as it was never looped into

the bankruptcy. In essence, we are being punished by the bank for resorting to

filing XXXX XXXX. Is there any recourse we can take?

I applied for a refinance with Bank Of America, after taking my XXXX Dollar Fee

things went down hill from there. I was asked to fax or send by E-mail XXXX

documents which I did. I was told the Loan was approved and would be closing

soon. After not hearing anything for some time I called and was told the application

was closed due to lack of information. I was given a list of information to send

which I did several times. I believe Bank Of America is simply collecting Fee 's and

stopping all contact in the Loan process. I cant believe the number of Complaints

this Bank has against it, almost word by word for XXXX Customers.

We are in a hardship and received a letter regarding bringing our account current

by XXXX XXXX, 2015 to avoid foreclosure proceedings. When I called on XXXX

XXXX, 2015 XXXX to make the payment to bring the account completely current

per Citi 's letter, I first spoke with XXXX. He transferred me to XXXX and at

approximately XXXX, I was told " it did n't matter '' and that " I was in " their ''

department now. '' I could make payments, but it would n't mean anything. XXXX

was extremely rude and condescending. I asked to talk to a manager and she said

" MANAGERS DO N'T TAKE CALLS ''. She kept condescendingly saying we had

n't made any payments. We have. I told her this and she said " well it was n't

enough and you 're in our department now. '' When I asked why they were not

honoring what they had sent IN WRITING to resolve the delinquency she said "

their department '' did n't write it, she did n't know who did, THAT LETTER MEANS
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NOTHING and just kept repeating herself.

I recently filed a complaint about my mortgage company systematically trying to

raise my mortgage payments. the complaint # is XXXX.They sent me an Escrow

refund dated XXXX/15 for {$430.00} overage. They decided that a mistake was

made on their part and decided they should not have sent me the check. They

then sited that my escrow account was short, so they raised my mortgage {$20.00}

without informing. Last month they sent me another Escrow overage check from

the escrow account for {$40.00}. I sent them a money order for the shortage in my

escrow account for {$180.00}. I sent my regular payment that I was paying also

this month [ XXXX/XXXX/15 ]. They sent me a letter that I received

XXXX/XXXX/15 telling me that they received my correspondence, but not

addressing anything I wrote them. I am attaching the letter.

I am going through a hardship, I applied for a modification ; I was approved for

modification on XXXX/XXXX/2015, payments are {$710.00} more than i was

paying.

( total payment is {$3100.00} ). This is not an affordable payment for me, could

you please research a longer term loan ( 50 yrs possibly ), AND a principle

reduction to the current market value of my home.

Loan Number XXXX was Paid in Full on XXXX/XXXX/2015Seterus has not

returned Reconveyance / Escrow for $ XXXX have faxed them copies of their own

records in order to eliminate any question ( s )

As soon as we were finished with loan modification and trial payments and signed

the new agreement with Bank of America they soled the loan to a new servicer.

And we do n't agree with there actions because according to FDCPA fair dept

collection practice act the trustee and trustor need to agree on the new servicer,

and we do n't agree on it.
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I hold a mortgage with XXXX mortgage which I have been trying to get a

modification XXXX then turned my mortgage to Sps servicing and resubmitted on

several occasions modification papers but to no avail been denied ofor did not

qualify .I feel like I am being desciminated against by XXXX I lost value in my

home over XXXX probably to predatory lending after a XXXX and XXXX mortgae

was taken out .My Intrest rate is 7 % I continually am turned down I fell behind

because of a divorce and business sell caused by the divorce.Under the making

home affordable nothing is being done to make my house affordable these banks

have been bailed out but refuse to help minorities several friends have gotten

modifications with principal reductions. mortgage forgivenesses but XXXX seems

to not want to help me. Every month I am threatened with harassing calls by XXXX

XXXX at SpS servicing about foreclosure.. I have asked for an account of where

my payments are going to go if I start repaying what they want but get no clear

answer..I want to keep my house and want a fair chance to do this which I am not

given. I work I have a job I am not rich so I cant pay XXXX in back payment I

would like a modification like so many others and these banks where helped by

the government so they should be able to help us small guys

I would like this agency to open investigation in regards Nationstar Mortgage LLC.

this services must show the appropriate change of title in how they acquiring the

loan at question Loan # XXXX.

PennyMac has fail to produce to me the original promise note and mortgage in

question.

My request was done not to release the original but notorized the copy under

penalty of perjury and then they send me a copy of HUD1 which I do know the

signutare are all forgery. In reference to HUD1 that the forgery was committed and

I have solid evidence.

On XXXX/XXXX/15, I called Wells Fargo to ask why there was an amount of
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{$7800.00} due under total payment category on the bill. Incidentially, the amount

has increased to {$9200.00} on the XXXX bill. I was told previously that I owed for

XXXX and XXXX. I was calling to make the XXXX payment, with the statement

that I would make the XXXX payment in another week. The repres. informed me

that the amount of {$7800.00} was money in a holding account, that was

unapplied. I asked her to request that this money be applied. She stated that she

would ; and that, I should call back in 3-5 business days. I called back on

XXXX/XXXX/15. I was told that there existed the request on file, but the request

had not been completed. I asked why and again that these monies please be

applied. I made a payment of {$1100.00} to bring loan current for XXXX 2015. I

looked over my bank account to determine that Wells Fargo had made a mistake

in the payment owed amount of {$1100.00}. Rather than drafting {$1100.00}, they

drafted only {$1000.00}. I called and made the {$100.00} payment to bring the loan

current for XXXX 2015.

I called on XXXX/XXXX/15 and spoke with XXXX @ XXXX, to determine whether

the funds listed above, had been applied. She stated " no '', because my loan

came to them from Waucovia Bank, and there is thus, a special team of persons

working on this 'ACP project loan '. They would likely not be able to apply the

dollars in the holding account until XXXX. I informed her that I am in an active

bankruptcy and I do not wish to be considered delinquent given that I have been

making regular payments and I was told that the account is current for XXXX

2015. I told her that I do not want later to be considered for a foreclosure suit. She

stated that even if I continue to make regular payments, they will continue to go

into 'unapplied funds '. I can not fully understand why this is the case since there is

a team of persons working on what she termed a few of these 'ACP project loans '.

I am filing a formal complaint against Wells Fargo. I asking that you assist me by

investigating this issue with the hope that these funds will be applied in a more
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timely manner and on a regular basis, so as to assist me in avoiding this problem

in the future. XXXX stated that Wells Fargo has received multiple calls regarding

this same issue. I lost my home to foreclosure once because of bank fraud. I am

not willing to have this happen again. Please help me.

The Mortgage company has omitted some of our mortgage payments for the last

two years and they are trying to foreclose on us tomorrow. We, need help to hold

the Mortgage Company liable for misappropriating your mortgage payments.

We are trying to payoff the reverse mortgage on my deceased mother 's home.

Champion reverse mortgage refuses to provide the payoff amount even though

requested verbally on the phone and in writing by fax XXXX. They continually state

they have not received a request although they have acknowledged other

information in the same fax.

We have verbally requested how to make the payment and wiring instructions for

the payment and they outright refuse to provide the information.

Champion is proceeding with foreclosure while refusing to allow us to pay the

mortgage balance.

My name is XXXX XXXX. I had HELOC OVER 10 years ago which I paid and

closed over 9 years ago. Wells Fargo failed to remove their name from the title

and they are holding my closing. The buyer might walk away because of the

hurdles by wells fargo. please help

I am writing to the CFPB today regarding past appraisal fraud violations against

Nationstar Mortgage as the servicer of my XXXX loans. I have been addressing

these issues with Nationstar Mortgage for over a year but have been met with their

stock response that " the error asserted within your correspondence did not occur

'' even though I witnessed it occur and Nationstar Mortgage never investigated my

claims ; my valid claims have fallen on deaf ears to date.
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With that said and in the midst of addressing past appraisal fraud violations,

Nationstar Mortgage has now also engaged directly in appraisal fraud when they

hired XXXX, a Nationstar Mortgage subsidiary, to appraise my property at a

unreliable and high enough level to disqualify me from mortgage assistance. In

fact, Nationstar Mortgage has graciously increased the value of my home by more

than {$60000.00} in just nine months ( from XX/XX/XXXX to XXXX ) surpassing

the national average without even walking up to the front door to see the termite

issues that we are presently dealing with that not only would devalue our property,

but would also make it impossible to sell until rectified. In fact, I have attached a

laundry list of necessary repairs on the property that would have been evident to

any qualified appraiser if they had requested access to the home or as stated

above, had simply walked around the property, which they did not when appraising

the property.

Below, I have outlined the complaints against Nationstar by violation and have

attached the original complaint submitted to the State of Tennessee Department of

Financial Institutions that prompted this correspondence:XX/XX/XXXX

APPRAISAL FRAUD DETAILS XXXX XXXX XXXX XXXX colluded with his good

friend and appraiser, XXXX XXXX , to ensure that the predatory refinance would

go through so that XXXX XXXX and XXXX XXXX would get paid as much as

possible while clearly committing mortgage fraud. In fact, I recall XXXX XXXX

asking XXXX XXXX, " How much do we need to appraise the house for to make

the numbers work? '' during the appraisal process.

Despite the county records reflecting the value of my home per the tax

assessments at approximately {$550000.00} for the years prior to the refinance,

XXXX XXXX appraised the house for {$810000.00} ( almost {$300000.00} over
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Copy of Letter to Principal Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX

: XXXX XXXX, XXXX : XXXX XXXX XXXX XXXX, Attention -- Inspector General,

VIA FAX # ( XXXX ) XXXX : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

FL XXXX : OCWEN Loan Servicing abuse of customer that received HHF

Principal Reduction Funds, Ocwen Loan # XXXXDear Sir/Madam, We received a

HHF assistance in XXXX. At the time, our lender, IndyMac Mortgage, turned over

the servicing of our loan to Ocwen Mortgage.

We made all of the monthly payments on the revised payment amount ( HHF

applied our {$50000.00} principal reduction ) on our Ocwen loan.

I was alarmed to receive a statement dated XX/XX/XXXX, stating that the payment

amount due was a negative - {$43000.00} ( All of these Statements are attached ).

Then next statement dated XX/XX/XXXX with the same amount due, and a "

Suspense Payment '' listed for the amount of {$4600.00} with the payment date of

XX/XX/XXXX. The next statement dated XX/XX/XXXX, with a payment amount

due of {$4500.00}, with a payment breakdown that I could not understand. The

next statement had an payment amount due of {$5100.00}.

I was in contact with a relationship manager at Ocwen during these months,

beginning XX/XX/XXXX, trying to get this straightened, of which I have

documented. Her name is XXXX XXXX and her ID # is XXXX. Her conclusion was

that the HHF Principal Reduction payment confused Ocwen and she submitted to

supervisors for review. It has been in review since that time and you can see from

the attached statements and letters and nothing has been done. I believe she is

doing everything in her power at her level to get it straightened out, but it seems

she not getting any cooperation from her supervisors.

I have also included a breakdown of the Payment History and some notes on it,

along with the Foreclosure Letter received from Ocwen via Certified Mail on

XX/XX/XXXX. Also attached is the letter received today from the Attorney stating
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that we have been referred for Foreclosure.

The first few pages of the document is the documentation from Principal

Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX.

I spoke to Ocwen today after receiving the letter from the attorney, but my

Relationship Manager, XXXX XXXX, was not available, thus I spoke to XXXX, ID #

XXXX, and he was posting updates for XXXX XXXX to review.

Any assistance with this matter would be greatly appreciated. We are very

frustrated dealing with Ocwen with what seems to be a simple matter with a

simple, straight-forward resolution. Please contact XXXX with any questions at cell

phone # XXXX, or email correspondence to XXXXXXXXXXXX.

Regards, XXXX XXXX XXXX : Ocwen Mortgage

Bank of America is refusing to have an in-person meeting pursuant to XXXX XXXX

to which XXXX XXXX is entitled. Additionally, Bank of America has failed to

accurate report XXXX XXXX 's payments to the credit reporting agencies. Bank of

America has misapplied or failed to applied XXXX XXXX 's monthly payments

accurately and is therefore causing XXXX XXXX 's account to be wrongfully in

default and has wrongfully initiated a foreclosure when the account is not in

defaulted status.

I am with Nationstar mortgage and with in the last year my mortgage payment has

changed and XXXX. Every time I have called I have been put on hold for over an

hour and I have been given a different excuses. I have yet to understand why my

escrow has never been correct or why my rate has been XXXX. I am always on

time with my mortgage and have always paid extra but now it is to the point I do n't

know what my monthly payment is each month.

OK we purchased our home in 2007 here in XXXX Oklahoma, he put down ex

amount of dollars then financed for 30 years, they had us on a variable interest

rate instead of a fixed rate like we wanted. We started getting harassed by the
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loan company about our payments etc. they never have had our balances right

yet, no matter what we did the company would claim that we were behind on

payment being deceptive then if we send large amounts of money then we would

go back too normal payments. There was times we sent thousands of dollars or

even hundreds. Then we would still get XXXX over and never get the same

amount due each month. We have never had the same amount due each month

so therefore we could not budget our self cause the loan company was so

crooked. They would claim that we could send a fax for a renew of lower interest

then they would claim that they never got the packet. We then were sold too XXXX

and they did the same thing but worse, then it went too XXXX XXXX XXXX. We

have been taken advantage of greatly, no matter what we do or what limb we go

out on they pretend too play the same ol game. I feel that we are owed a refund of

damages and stress related issues they have put upon us. Then they send a

threating letter too do legal actions on the house were does this dishonesty stop?

Then we have SPS whom sent a threating letter saying we better pay XXXX

dollars plus attorney fees, now this law firm is not in the crooked scam too deceit

us. All the money has went too interest ever since 2007 and none applied too

principle. I even had id theft years ago and the sheriff here did nothing about it,

now I have trouble with interest and loans that I get cheated out of. I wish for a

settlement and these scams stop.!!!! I can not afford an attorney If I did Id like too

sue the them for punitive damages and stress related problems we have had not

too mention phone harassment for wrong balances etc. We have changed our

home phone several times and XXXX XXXX XXXX must be selling or providing

our home unlisted no. where is the legal issue here?

I am behind in my house payments and have applied for a loan modification

repayment plan.

Green Tree has blocked my account number and phone number. I have not been
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able to contact them since XXXX/XXXX/15. As soon as the system recognizes me

I am told the extension entered is invalid. I do n't enter an extension. At first they

had my account number blocked and I figured out how to reach them without the

account number, then they blocked my phone number as well. Please help me!

I have been diagnosed with XXXX, XXXX XXXX, and XXXX and i am under a

doctors care. The past XXXX years i have been unable to work steady i have

fallen behind. In addition the current interest rate on my loan is 6.5 % and had tried

XXXX times for a loan modification over the past 4 years and i was denied every

time, had i had a reasonable interest rate i would have been able to hang on. I

now have a family member that can buy my home from me for the note and stop

the foreclosure but need to get in touch with the bank to see if they will work with

me thru this process so they can get paid off and I can stay in my home.

I have been unable to get a contact at XXXX XXXX or NationStar, The servicer,

that can help me or put me in contact with someone that can assist me. i need

assistance.

GREEN TREE SERVICING, LLCI received a " Your Mortgage is in Default '' letter

XXXX XXXX of them to be exact ) due to XXXX missed payments, but I have the

bank statements to prove otherwise. In the meantime, I have storm damage and

awaiting their endorsement of my homeowner 's insurance draft in order to

complete repairs XXXX which includes mold growing in the walls ) that they have

yet to return. How does this company have a license to stay in business? They

have been doing this for years and nothing ever happens to them. I had no control

of them taking over my mortgage and would have protested that had I been made

aware of the sell of my mortgage.

Wells Fargo assisted me in a loss mitigation last year in XXXX 2014, However, in

XXXX 2014 that 's when I was notified to make my payment in which I was behind

XXXX month to start they said home preservation assistant no longer was working
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in this dept or for the company and I would have to catch up on my own I thought

as though this was too hard, I felt as though this was unfair my loan modification

was approved XXXX XXXX, 2014 however, I was not notified until early XXXX

when I questioned this they informed me that my loan modification worker never

sent out the paperwork nor informed me that my loan was even modified I then

spoke to several supervisors and they were no help so when I made my payment

in XXXX they applies it to XXXX then each month I was XXXX payment behind I

feel as though this was too hard to catch up and then after XXXX months they

raised my payment they said my escrow was short then raised the payment from

XXXX to XXXX which now is another increase so now they are saying since my

home is in active foreclosure due to some home repairs and unexpected auto

repairs that I need to come up with the whole reinstatement fee and they cant offer

no assistance for XXXX months. I want to know how a consumer gets into a new

loan modification and the loan due to Wells fargo untrained loan representatives

my loan is again in default.

My husband was severely injured at work. We were receiving XXXX XXXX

payments. At times the payments were delayed for a few weeks at a time. We had

delayed paying our property taxes so CCO Mortgage made our payment on our

behalf. They notified us our next months mortgage payment of {$550.00} would

include an additional {$630.00} to pay back to escrow. This was XX/XX/XXXX. We

paid the {$1100.00} for XX/XX/XXXX-XX/XX/XXXX. XXXX we paid {$1100.00}

they held this payment and it was not applied to the XXXX bill because it was

{$6.00} short. I had assumed that it was being held due to us applying for a loan

Modification in XXXX. ( We were denied a modification in XXXX. ) XX/XX/XXXX

we received the {$1100.00} check in the mail and that is when I was told the

payment was not applied for XXXX because it was {$6.00} short. They would not

accept any payment except for the total past due {$3500.00}. I was told If we paid
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off the Escrow balance of XXXX and include a letter stating you do not want them

to pay the taxes ( non-Escrowed ) Then our past due payments would return to the

regular affordable amount and we would be able to catch up. We sent them a

Check for {$1800.00} certified on XX/XX/XXXX. I called CCO Customer Service

department to let them know I sent the check and to make sure they would not pay

the upcoming property tax bill due by the end of XXXX so we could catch up. The

next day CCO Paid the property taxes. They received our payment of the past due

escrow and would not adjust our past due payment amount. Nothing was adjusted,

this is after attempting to have at least XXXX different people look at our account

and see that we would be overpaying our negative escrow balance by over XXXX.

Getting in contact with them and being transferred from XXXX department to

another and back several times and getting disconnected during the transfer

seems to be their specialty. As well as conflicting answers and unwillingness to

help or understand. We had not paid since XX/XX/XXXX. Or XX/XX/XXXX bill

went up to $ XXXX.No answers for that from CCO. XXXX XXXX Applied again for

loan modification. Sent every single form requested in a XXXX inch thick full

envelope. Called made sure it was received and if anything else was needed, ( I

knew what was expectedfrom the prior modification attempt. ) I was told it would

take time to see what was needed and I would be contacted. I called back at least

XXXX times a week to see if anything else was needed. On XXXX XXXX I was

told I needed XXXX forms which I faxed to my servicer on that same day.

Confirmed she received them after several frustrating phone calls being bounced

around.From XXXX XXXX to XX/XX/XXXX I spoke to CCO Mortgage to keep

everything up to date that was needed for the modification, faxed everything that

was requested each week, even paystubs and bank statements that were not

even requested I faxed. I have my phone records showing over XXXX hours and

XXXX minutes on the phone with CCO Mortgage. On XXXX I was adamant about
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talking with someone because my servicer was not available, or not in, or I was

told she would call me back and never able to reach her or receive a call back. I

spoke to another loan specialist, she asked for more of the same forms I had

faxed to my original servicer more than once. I sent them all to her as well as my

original servicer. I received an Email back from my original servicer stating "

Unfortunately you were misinformed about your file. The file was removed from

loss mitigation on XXXX She stated she would have the file reviewed.I have XXXX

help line investigating and they are getting no where CCO is Requesting another

extension until XXXX. We have again paid off our escrow balance and they are not

adjusting the payments still. Right now they are billing for XXXX. Over {$4700.00}

to Escrow Balance of $ XXXX.Praying for answers.

I have an existing XXXX year mortgage at 5.625 % that I am trying torefinance to a

XXXX year at 3.64 % with US Bank. I was told that our debt toincome ratio could

be no higher than 45 % and our credit scores werefine. Our debt to income ratio is

38 % so when the loan was denied Iasked why and they refused to give me a

reason. I have sent numerousemails trying to get an explanation to no avail. I just

keep getting therun around, answers like we have new regulations and guidelines

tofollow with no real explanation as to why my husband and I were denied.

I sent Green Tree a payment for XXXX and XXXX and a late fee for XXXX. Green

Tree credited XXXX payment but put the late fee and XXXX payment toward an

extra principal payment for XXXX, so now they 've made my XXXX payment late

and I have another late fee! I have tried to contact them by phone but it is

impossible. No matter which number I call or button I push or what I say to the

automated system it ends the same, a robotic voice says " you 've reached an

invalid extension " and then it hangs up. Green Tree 's customer service is non

existent. Green Tree is evil.

I received a XXXX from PHH Mortgage Corporate for a charged-off mortgage. The
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XXXX is inaccurate. Specifially, box # XXXX ( identifiable event code ) is incorrect.

Box XXXX current lists " XXXX or Policy to Discontinue Collection '' as the event

code. However, this loan was part of my bankruptcy that was filed in XX/XX/XXXX

and the home was later foreclosed on. Accordingly, the code should be reported

as " A-Bankrupcy. '' The reporting is incorrect and I was unable to correct this by

speaking with the customer service represenative, the issue was not able to be

resolved.

Further, there was a recovery of part of the debt due to the foreclosure sale in

XX/XX/XXXX. Accordingly, the amount of chargeoff is less than the amount shown

since much of the balance was recooperated with the foreclosure sale.

From responses to XXXX RESPA QWRs in the past two years XXXX XXXX XXXX

( XXXX ), the servicer of my loan, writes that XXXX XXXX XXXX XXXX ( XXXX ) is

the owner of the Note ( Security Instrument ) and the custodian that holds my loan

documents is XXXX. However, as of XXXX XXXX, XXXX, the only assignment to

the Security Deed at my County Clerk 's Office is from Wachovia to Wells Fargo

Home Mortgage in XX/XX/XXXX. My complaint is that I have been unable to find

the name of the Trust in which the Note is located, I do n't know who the real Note

holder is, I do n't know who the real Security Deed holder is, and I am concerned

that the assignment on file in my County Clerk 's Office is fraudulent. Please

provide the following information.

1. Full name of Trust where the Note Number is trading, or has traded, and the

identifying Series of Certificates. ( Note : If the note number is being traded in a

XXXX Trust or XXXX XXXX Trust, please provide all information to identify the

Trust ( i.e. XXXX Pool Number, XXXX Number, XXXX or XXXX Trust Number and

XXXX/XXXX ). When I type my address into the KnowYourOptions website, it is

printed that it appears that XXXX Owns my loan and the mortgage company is
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XXXX XXXX XXXX. I know that that is not a Trust name.

2. Full name, address, and telephone number of the Custodian of my original

Promissory Note, including the name, address and telephone number of any

trustee or other fiduciary. This request is being made pursuant to Section 1641 ( f )

( 2 ) of the Truth In Lending Act.

3. Full name, address, and telephone number of the Custodian of my original

Security Instrument, including the name, address and telephone number of any

trustee or other fiduciary. This request is being made pursuant to Section 1641 ( f )

( 2 ) of the Truth In Lending Act.

4. The physical location ( address ) of the original promissory note, original

security instrument, and all assignments of the security instrument, and a contact

name and phone number of someone who can arrange for inspection of said

documents.

5. Proof that the Assignment on file in the County Clerk 's Office is not fraudulent

and verification that the XXXX Vice Presidents who signed the Assignment were

employees of Wachovia Mortgage on that date. A copy of this Assignment is

attached. The Assignment on file in The County Clerk 's Office in our county was

dated by XXXX from XXXX XXXX, Florida in XX/XX/XXXX on the same day as our

Meeting with Creditors in Federal Bankruptcy Court. However, XXXX did not file it

until two months later in XX/XX/XXXX. I have read in research that XX/XX/XXXX

and XX/XX/XXXX was a time period of fraud, robo-signing, and forged documents

in the mortgage and foreclosure business practices. I want to make sure that this

Assignment is authentic!

Please answer the following questions : a. If XXXX owns the Note, what was the

date that the company took ownership?

b. If XXXX owns the Note, why is there no assignment on file in my County Clerk 's

Office for the date of change of ownership of the Security Deed?

Page 5246 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5247 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5248 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5249 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5250 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Closing was set for XXXX/XXXX/2015. On XXXX/XXXX/2015, BOA 's home loan

fulfillment rep unprofessionally and demandingly requested an additional, lengthy

and extensive HOA report from the property mgmt co which we, the buyer,

unknowingly had to pay {$280.00} for-after the initial HOA deadline had passed

and all Colorado required HOA info was already turned in for closing. BOA

employee was the one who forgot to request it so it was suddenly an emergency

on the property mgmt 's part. On XXXX, BOA asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they again asked for MORE info, which

was provided on XX/XX/XXXX. ( I was told by the VP of the dept that handles

HOA condo/co-op docs that they ca n't just review them on the drop of a dime

when they are the same ones that requested them the same week of closing. )

Closing date came and went with NO ATTEMPT FROM BOA TO CONTACT THE

SELLER TO TELL HIM HE COULD NOT CLOSE BECAUSE BOA DID N'T

REQUEST THEIR OWN INFO ON TIME. I am now outside of the Amend to

Extend deadline bc the BOA employees who request this info do n't look at it,

return calls, etc. I am at risk of losing this deal BOA did n't DO THEIR JOBS. In

fact, just today, I was asked for a HVAC repair receipt when that was completed

and documented weeks ago. ( Why am I being asked for repair bills anyway when

inspections are voluntary? And why am I being asked AFTER I should be

closed??? ) EVERYTHING has been done from the HOA, buyer and seller 's

perspectives to meet deadline, including the closing dates, and no one at BOA is

doing their part. NO ONE returns calls, NO ONE tells us the status, we ca n't even

sign an Amend to Extend because we do n't even have a date to offer bc no one

seems to care if/when we get final settlement # s ... including up to and past the

day of closing.
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I fell behind in my mortgage payments due to loosing my job and being a single

mom. after several months I received a streamline modification package from

chase, I had it notarized and sent back, then I got a call from chase stating the

notary was not done correctly and they were sending me another package. I

received XXXX package and had it notarized again and sent back, they said it was

still incorrect and chase cancelled my loan modification. I dont know why I am

being punished for notary error. I asked them to send me another package, they

are refusing to do it.

Our mortgage was at one time held by GMAC Mortgage Co. but before they

closed their doors for good they sold contracts thru out lending companies.

Unfortunately, with no knowledge to us and or even given a choice as to what

company was a preference, our mortgage was sold to Ocwen. Which if we were

given a choice Ocwen would NOT have even been considered. Since Ocwen has

had our mortgage there has been nothing but problems. Ocwen is absolutely

horrible, unprofessional to their clients, unorganized and deceiving/ dishonest. I do

n't care how long they have been around ( which I have no idea ), they should

have no right ( s ) to hold mortgages. Thru the past several years I have had to call

Ocwen due to various notifications sent to us by way of U.S. Mail by them. I

eventually had to start keeping a " ledger '' because of their incompetence in

getting straight truthful answers from them. Not to mention having an extremely

hard time understanding them. On numerous occasions they claimed we were late

on a payment, trying to charge us a late fee, only then calling them and

confronting them on the issue they would act like they are listening, then let you

know they were going to put you hold, then come back and inform you there had

been a technical error and all charges would be dropped. Please note that until

recently ( XX/XX/XXXX ) we had NEVER been late on a house payment, no

matter who held our mortgage. Also we have an escrow added onto our mortgage
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to cover taxes and insurance, yet sometime back Ocwen sent us a notice claiming

we needed to pay our taxes to keep from putting our mortgage in jeopardy. When I

called them, there response was again being a technical error and reassured us

that all would be taken care of. Needless to say I have had to call Ocwen on the

average of XXXX to XXXX times yearly ( since they have held our mortgage )

because of their technical errors. In the month of XX/XX/XXXX, Ocwen sent us a

notice that we had not even made a payment for that month. I was now furious,

called Ocwen not just to question where the payment was because I paid it on line

with a confirmation number but I demanded something be done because I did not

want there incompetence showing up on my husbands credit report!!!!!!! And

AGAIN, it did show that payment was made and according to Ocwen it was either

an oversight of the person registering payments and or a technical error!!! Most

recently we are experiencing a major difficulty with Ocwen, more so than any other

time, to the point of possibly having to lose our home of 30 years. When we asked

for help and to inform them that there was no way possibly we could afford the "

new '' payment increase of {$300.00} more per month, which we were only given a

3 1/2 week notice of said increase , Ocwen has been little help, they have denied

our modification that we filled out and sent back to them, they have refused to

accept at least XXXX of the new payment ( which is the same full amount of

payment we made for the prior month ) to show it as good faith on our part to try

and keep our home and until matters could be resolved. We were assigned a

representative manager with appointed dates for phone conference but have yet to

speak to HIM. The most recent rep informed me, when I asked if they could

possibly help us refinance, I was told " NO '' because they do not offer that

because they are a " loan service company '' and not a mortgage company. I then

asked as to why they have the rights to hold our mortgage!!!! I could go on and on

as to Ocwens inabilities, and I DO have dates, names and badge numbers as to
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times I have had to call Ocwen. This company shows no remorse as to the

hardships of their clients, in fact I DO KNOW of XXXX other couples that have

ended up losing their home because of Ocwen and having similar experiences/

hardships as we are experiencing. I now pray for the day that Ocwen has to pay

for their actions!!!!!!

Court Case XXXX XXXX was a foreclosure case between HSBC and XXXX XXXX

XXXX and not XXXX although XXXX XXXX XXXX represented XXXX.

We were summoned to Court on XXXX XXXX, XXXX dealing with foreclosure. We

havedocuments from XXXX showing that your relationship began with XXXX as

XXXX XXXX XXXX and not XXXX XXXX, XXXX.

On XXXX XXXX, XXXX before a Sheriff sale you verified your sale from XXXX to

theFederal Reserve Bank XXXX XXXX dismissing your involvement with us.

On XXXX XXXX, XXXX you appeared again with a Sheriff sale.

XXXX XXXX, XXXX HSBC received confirmation of your Sheriff Sale.

We have no reason to address XXXX because you stated on many times thatyou

were the owner. You simply as the owner has been able to fraudulently XXXX

XXXX Mortgage in XXXX in Ok ) sell property on ( XXXX XXXX different

occasions and thereforewe scream XXXX jeopardy and mortgage fraud.

We have shown that no mortgage existed and therefore believe that HSBC owes

usour Truth-in- Lending amount from XXXX of {$480000.00}.

I created an online account at www.LendingTree.com to shop for a refinanced

mortgage. I have since been bombarded by harassing phone calls/emails at all

hours every day of the week. I can not deactivate my account or remove my

personal information from this site, and have since learned that this company 's

practices can actually hurt my credit score. I want this harassment to stop!

I have a home that I purchased with an XXXX loan ( 80 % being owned by XXXX

XXXX and 20 % being owned by Bank of America ). In XXXX of XXXX, I lost my
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job and had to relocate states for a new job. I put my home on the market in XXXX

of XXXX and have had it actively listed through XXXX XXXX.

Throughout this entire process, the home was n't getting any offers ( after over

XXXX showings ) so I took a short sale offer in XXXX of XXXX ( which is also the

last time I paid my mortage ). XXXX XXXX approved all paperwork for the short

sale within XXXX weeks of getting the offer. With that approval, my agent and I

could then start the Bank of America approval process ( submitted around

XXXX/XXXX/XXXX ), which I was told by BOA representatives, would be quick

and easy as this is a XXXX mortgage and they would follow the primary lien

holder.

Throughout the Bank of America process, I was repeatedly handed off to new

Account Managers that were handling my mortgage process. Every time I had

called them and left voicemails, I NEVER ONCE received a return phone call ( my

agent, on the other hand, did receive a few calls, but it was never consistent ). I

called the customer service line to follow up on the status of my offer at least every

other day ( which they noted all the while in my call log ). I was given multiple

'closing dates ' but as each one neared, they claimed they were missing some sort

of documentation ( although my agent and I spent many hours uploading the same

documents over and over through their systems ). This took us all the way to

XXXX and when this was finally approved by Bank of America ( closing date was

slated for XX/XX/XXXX ... ..XXXX full months after initiated ) - the pipes in my

home had frozen and burst, causing extensive damage and the buyer backed out.

Currently, I have another offer on the table, again XXXX XXXX quickly approved (

this time within XXXX weeks ) and now again, I am waiting on Bank of America to

approve the short sale. This time, though, they had already 'charged off ' my

account ( which I was never given any notice ) so I had to have a special team

handle my account ( I could never reach any customer service reps on the phone
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For more than XXXX years i have a line of credit on my rental on XXXX XXXX

XXXX XXXX my regular payment until last month was {$180.00}. I just received a

statement from BOA for the current payment of {$580.00}, that is XXXX times

more from last month. I called BOA and after XXXX mn wait, the lady on the

phone advised me that she can not answer my question because i gave the wrong

zip code, i have tax record on the property that shows the right zip code i gave her

and i have a payment receipt from last month.
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My HELOC was interest only and became Interest and Principle to be paid in 5

years. I asked Specialized Loan Servicing to do a HAMP2 to make my home

affordable on this XXXX mortgage, I have a Hamp on the XXXX. They refused and

did a modification lessening the payment by about {$80.00} a month Payment $

XXXX per month. Now I am asking for a modification or short pay buyout and this

has been going on since XXXX XXXX, 2015, they keep saying they have not

received the documents requested and I have email them many times. Attached

are the Documents they requested and said they did not receive.

My parents who are both deceased left this property XXXX XXXX XXXX XXXX,

XXXX XXXX, FL. XXXX to me XXXX XXXX XXXX and it was foreclosed on XXXX

XXXX, XXXX : Foreclosure paperwork was done. On XXXX XXXX XXXX my son

who is not on the mortgage. This mortgage has been sold over and over. I try to

do the modification for the XXXX 6 months with no success. I hired XXXX

XXXXXXXX on XXXX XXXX, XXXX to do the loan modification for me. And the

modification went through the trial. Then XXXX extra month of payment, then they

put me through a second trial. Hopes of getting a modification. The payment went

for {$710.00} ( 3 ) month, {$810.00} ( 1 ) month, {$1000.00} ( 1 ) month, ( 3 )

month {$1000.00}. Add it up with homeowner insurance. Had me jumping through

hoops to get a XXXX point and wind mitigation inspection. Still did not accept the

low cost insurance I found for myself. Helping families save their homes Act of

XX/XX/XXXX XXXX. When I started out I told all the attorneys I do not want to lose

my parents ' home and the family house with have both been in this family for over

XXXX yr. I got a phone call this weekend about the insurance I put in tell me singe

some page work that was email. But when I went to the email no paperwork was

there. Last month I pay no payment because the later payment was paid in XXXX

XXXX. I was toll look for the final modification papers in the mail by my lawyer, as

of today I have not received any paperwork. Every payment has been more than
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the {$940.00} you see on this monthly mortgage statement that I will send to you

when you ask for documents. Since I did the first complaint PennyMac has send

me the new find modification with is unreasonable because I had a 30 years fixed

rate 8.450 % at {$940.00} mortgage payment total left {$120000.00}. Now it 's up

to $ XXXX and a 40 years payment {$920.00} interest rate 3.875 %. a officer to

reduction of {$22000.00} the anniversary of your XXXX trial period payment date

for three years. If I do not want principal forgiveness, I may have other modification

options. Yes I would like to know what the other options are at this time. Did not

give my time to take to a Real Estate Attorney to look this over.

Ocwen modified my mortgage under HAMP on XX/XX/XXXX - mod. eff. date was

XX/XX/XXXX -1. Ocwen did not credit/apply all payments made by me prior to and

after the mod. date - On XX/XX/XXXX, I made payment to Ocwen in the amount of

{$1400.00}. This amount represented an overpayment of {$190.00}. That amount

was placed into " suspense '' and later used to offset " property inspection fees '', "

property valuation expenses '' and the like, instead of being credited to the

principal balance, escrow balance or returned to me. On XX/XX/XXXX I made trial

payment number XXXX ( of XXXX ) in the amount of {$1200.00} ( confirmation #

XXXX ). This payment was never credited/applied to my mortgage.

Following the modification, I made a payment of {$1400.00} on XX/XX/XXXX (

confirmation # XXXX ) which was to be my XXXX payment under the modification.

Ocwen credited/applied {$1200.00} of that payment towards the XX/XX/XXXX

payment due, but never credited the remaining {$200.00}. On XX/XX/XXXX, I

made a payment in the amount of {$1300.00}, which represented an overpayment

in the amount of {$100.00}. That amount was never credited/applied.

2. Ocwen reduced my escrow account balance from a pre-modification balance of

( {$910.00} ) to a post-modification balance of ( {$1500.00} ). This has been

explained by them as a means of adjusting for the modification. As a function of
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the modification, they applied XXXX monthly installments toward my mortgage

account, which included XXXX installments of {$270.00} toward my escrow

account - a total of {$1100.00} - then promptly withdrew {$1700.00} to adjust for

the {$1100.00} they had credited to the escrow account. This means Ocwen took

{$640.00}. There is no explanation for theft. Ocwen claims to have capitalized that

amount to the principal balance - RIGHT!! Let 's take cash out of the escrow

account and convert it into a principal payment?? Get real!!

3. Ocwen assessed a large number of late fees and other fees prior to, during, and

since the modification, all of which were supposed to have been waived as part of

the modification. As a result, Ocwen shows me with a balance of {$45.00} (

meaning I have paid {$45.00} more than was due them, and they have never

refunded the overpayment ) in late fees ( for a period of more than 2 years ), and a

balance of {$100.00} in " suspense '' ( for the past 14 months ).

4. Ocwen has NEVER provided a breakdown of the sum which was added back to

the principal balance during the modification adjustments. My pre-modification

principal balance was {$140000.00} ( not including the application of payments

which were not applied as complained above ). The post-modification balance was

{$140000.00} - a difference of {$3000.00}. They also show principal balance

payments totaling {$290.00} in the process, which would reduce the total amount

added to the principal as a result of the modification to {$2700.00}. Ocwen has

never stated or shown how they arrived at the amount they added back into the

principal.

XXXX XXXX, XXXX of the Consumer Ombudsman in XXXX, Iowa, has been

reviewing my previous complaint on this matter, which lacked in specific details.
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I changed homeowner insurance companies recently, but before the insurance

company contacted my mortgage company XXXX Carrington Mortgage XXXX the

mortgage company paid the old insurance company. The old insurance company

sent me a refund check for {$1200.00}, the amount it had been paid. To return the

full amount XXXX {$1200.00} XXXX to my escrow account I made a regular

mortgage of payment of {$420.00} and added the {$1200.00} of the insurance

refund to the regular payment. I indicated that the additional {$1200.00} was to go

to escrow by using the blank marked escrow, on my payment stub. All this took

place during the month of XXXX. The payment was to be the payment due on the

first of XXXX. Towards the end of XXXX I checked online to see if the payment

had been processed. It had been processed, but incorrectly. The mortgage

company had taken the entire amount and put it towards future payments.

Thereby, making only a very small amount go to refunding my escrow account. I

called their customer service department and tried to work through what had

happened and how it would be corrected. I was assured they would correct the

problem. I asked to be notified when the problem had been resolved, but was told

" we do not notify anyone in situations like this ''. After arguing with the person for

several minutes, and them speaking with their manager, I was told that in this

instance they would let me know when the correction had been made. After

waiting several days, without being notified, I checked online again. Some

changes had been made on the escrow amounts, principal amounts, and interest

amounts, but it was all still incorrect. They still had the {$1200.00} spread out like

several mortgage payment, and with incorrect amounts. So, I called yet again.

This time I spoke with someone named XXXX and explained what was supposed

to have happened, and what they did wrong.We determined they still needed to

move {$840.00} back from principal and interest payments and into my escrow. I

was again assured they would take care of it. I asked again to be notified when the
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changes were made, and was told the same story as before. After a heated

argument I was assured I would be notified when the changes were made. As of

today, XXXX/XXXX/2015, they have not corrected the problem. Instead, they have

only changed the amounts again. Now the escrow account is owed {$550.00} of

the original {$1200.00} that was sent to strictly be placed in escrow. The {$550.00}

in question is still listed as addition payments to principal and interest. I was

tempted to call yet again, but fear I will only end up with the same results. I need

someone to please help resolve this matter! I 'm at my wits end. At best, this

seems like pure incompetents on the part of the mortgage company. At worst, it

seems like right out fraud. I did n't have a choice when XXXX Mortgage sold my

mortgage to this company. If I had, I would still be with XXXX. This problem, along

with all the horror stories I have read about Carrington Mortgage, have not

provided me with much security. Please Help!

My loan was transferred on XXXX XXXX 2015 from XXXX to us bank.

On my last statement with caliber dated XXXX XXXX, 2015, my outstanding

principal balance was {$540000.00}. That should be the amount outstanding when

the loan transferred to us bank.

but when it transferred on XXXX XXXX, it was {$540000.00}, which is {$1800.00}

short, which is the additional principal payment that I made and that I am

MISSING!

and that {$1800.00} is not the same {$1800.00} applied as principal on XXXX

XXXX, it is the {$1800.00} that I paid towards principal on XXXX XXXX TO XXXX

XXXX XXXX prior to the loan transferring to US bank. i have all the proof and I will

attach with this complaint.

I already filed a complaint against XXXX, and this one goes to us bank, so they

can track payment history and adjust my principal balance {$1800.00} that I am

owed.
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All I am trying to do is get the completed modification paperwork that I requested

over 3 weeks ago. I am trying to do a refinance and the underwriter is asking for

the completed documentation of the modification we had 4 years ago. I have

called and emailed them repeatedly and every time they tell me they will mail it to

me or email the document to me and I still have n't received the paperwork. I am

going to have to pay for an extension on my locked rate because this is all we are

waiting for!!!!!!

A few weeks prior to Bank of America mortgage being paid off, I noticed an

amount in question of {$1000.00}. After many phone communications with BOA

customer service reps, they were unable to identify any reasons for the amount

being charged to my account. Additionally, the HELOC Department has no

evidence of this documentation. On XX/XX/XXXX, BOA sent a letter stating that

the fees were accessed as a result of the " HELOC trying to foreclose '' on my

property. Since I have never been XXXX days late on any payment, I requested a

loan history that does not reflect any payment over XXXX days. Therefore, I again

requested that the money be refunded to me or documents reflecting the HELOC

foreclosure be forwarded to me. After several verbal communications, followed by

a certified letter to Bank of America on XX/XX/XXXX, the money has not been

refunded in the amount of {$1000.00} plus interest.

After finding additional information, I 'd like to revise my earlier complaints ( XXXX

and XXXX ). Green Tree 's reporting of incorrect information on my current credit

reports at all XXXX agencies is worse than I thought. On my current credit report,

they have incorrectly reported the date of last activity and the account closed date.

Those listed on the attached XXXX report from 2010 provide the correct dates. I

believe Green Tree is willingly and knowingly reporting incorrect information to the

credit agencies.

As most people right now, my husband and I are having financial difficulties and
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are past due on our mortgage. We have had nothing but problems with our

mortgage servicer, XXXX XXXX. They have returned payments, just so that they

can show us more delinquent, instead of applying it towards the amount owed.

Now, they keep our payments but put them in a suspense status, again, just to

show us more delinquent then we really are. We have called them and were

assured that the payment would be applied to the account. The payment was

made on XXXX/XXXX/15 towards the XXXX bill. It is now XXXX, and the payment

STILL has not been applied towards our account. We STILL show delinquent for

XXXX. Our mortgage company is purposefully performing these actions, complete

UDAPP violations, just to show us more delinquent, credit report harsher than we

deserve ( i.e. XXXX instead of XXXX or XXXX ), and to force us into foreclosure.

I recently refinanced my home. Green Tree was my mortgage company, but I

refinanced through XXXX. Green Tree owed me excess funds that were in my

escrow account with them. Green Tree issued a check in payment, in the amount

of {$1000.00}. That check from Green Tree bounced, as the check was written on

a closed account. I have contacted Green Tree Customer No-service XXXX times

( XXXX XXXX & XXXX, and XXXX XXXX ) via telephone. On XXXX XXXX, the GT

representative said that the process of cancelling the XXXX check and reissuing a

replacement check could take up to XXXX days. I find all of this to be outrageous!

First, that they would make such a mistake ( if it is a mistake, and not a policy to

delay payouts ) and secondly, that they are dragging their feet in terms of

rectifying the situation. Green Tree Servicing, and Green Tree financial are well-

known for bending/breaking the rules and for terrible customer service ( see the

Victims of Green Tree page on XXXX, if you doubt me ), and such abuses need to

be stopped! I am retired on XXXX, and am XXXX. The {$1000.00} is a huge

amount of money to me, and they do n't seem to give a XXXX. I have been

informed that issuing a check when there are no funds behind it is a criminal
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offense. I believe it is possible that Green Tree may routinely do to others what is

being done to me, in that they are able to make money on holding their customers

' money while they delay paying what is owed. For a very large company like

Green Tree, those small amounts could add up to a significant amount over time.

Meanwhile, I have a new mortgage to pay without having that {$1000.00} to aid in

doing so.

This is in reference to what I complained about here : Case number : XXXXLet me

explain. I stopped paying on my mortgage back last XXXX in reference to the

complaint listed above regarding not being able to continue to pay the mortgage

because the INSURANCE company decided to raise the insurance on the property

from XXXX to XXXX a yr. I LEFT. The Travelers told me the firehouse, that is

exactly XXXX Miles from the house, MOVED XXXX miles in 2 years when the

XXXX and XXXX plates move XXXX in 10 years. Hmmm. The travelers said the

movement was due to XXXX shifting. Really? LameXXXX excuse.

I then went to another local insurance company XXXX and they " Could 've '' given

me my insurance at XXXX but, since my then fiance ', claimed on her insurance,

on a house I DID NOT own nor was a part of the DEED, burned to the ground due

to a kitchen fire. Well, the wonderful TRAVELER 's Insurance BLAMED ME, since

we are now married. Really? Are you serious? I would have to wait until XXXX

2015 to GET insurance. I LEFT and took a job XXXX where I am now.

So, the house XXXX is schedule for foreclosure on XXXX XXXX. I STOPPED IT. I

was the victim of an unscrupulous and CRIMINAL Real estate agent in XXXX

XXXX XXXX XXXX. He NEVER put a LOCK BOX on my home for 5 months since

XXXX XXXX XXXX when I listed it UNTIL XXXX XXXX XXXX. The house was left

WIDE OPEN and was vandalized.
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Long story short, all the details are attached, but I hired a NEW agent who sold the

house in 3 weeks. Well, XXXX XXXX XXXX, attached, is FORCING the

forceclosure since Wells Fargo Home Mortgage is NOT and REFUSES to

communicate with them. The date is XXXX XXXX XXXX and we have a SIGNED

and ACCEPTED OFFER in place which WELLS FARGO is AWARE OF.

They are NOT doing a XXXX thing to STOP the foreclosure yet they are dragging

their feet with regards to this process. My new agent is XXXX XXXX XXXX XXXX

XXXX in XXXX. She 's having a difficult time speaking to them as well. THEY DO

NOT COMMUNICATE. THEY sit on their XXXX and I AM the XXXX that

Constantly Calls them, XXXX XXXX, my home preservation specialist, who 's

TRYING HARD to work with his people but they do n't communicate with them.

I CAN ONLY FAX them and yet, XXXX just told me yesterday that he JUST got

the ability to EMAIL ME. I FAX and FAX and FAX and have records of all faxes

from eFax.

I THREATEN and do not respond. I call them and DO NOT RESPOND. THIS

HOUSE WILL SELL but they WILL NOT STOP THE FORECLOSURE PROCESS

because they DO NOT WANT IT TO SELL. IF THEY DID, they 'd call XXXX XXXX

XXXX and STOP THE FORECLOSURE which XXXX XXXX TOLD ME THEY

WOULD DO.

I have faxed documents to them XXXX, XXXX and XXXX times only to receive

letters and calls stating they do not have the information I have faxed which the

records PROVE success in transmission.
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This is the XXXX complaint I have filed against Select Portfolio Servicing. I filed a

modification request five years ago before SPS became the loan servicer. After I 'd

submitted documentation repeatedly over that period, SPS stopped

acknowledging my counsel and mailed me directly an offer, which I never

received. When they notified my counsel that the offer was expired ( even though

they claimed they were not authorized to speak with my counsel ), SPS refused to

extend the time to permit me to accept the offer.

Accordingly, I submitted a complete new modification application, XXXX on XXXX

XXXX, 2015 and again on XXXX XXXX, 2015 and XXXX XXXX, 2015. SPS 's

response was form letters directing me to file the forms I had just filed. Finally, on

XXXX XXXX, 2015 and XXXX XXXX, 2015, SPS acknowledged receiving

correspondence and information though the form letters do n't identify specifically

what they received. Though my counsel has repeatedly asked SPS to call him if

additional documentation is required, they refuse to do this. Instead, SPS

continues to send form letters requesting me to send documents I have already,

and repeatedly, transmitted to them, through my legal counsel.
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PennyMac purchased my mortgage from my original lender a few months after I

purchased my home in late 2013. Since then I have experienced numerous issues

with Pennymacs loan XXXX They overestimated in XXXX year and

underestimated in the next year the amount of money I would need in escrow to

cover my mortgage and property taxes. This put a significant strain on my finances

when I realized that my new monthly mortgage payment would be nearly

{$400.00} more per month than it had been at the origination of my loan and XXXX

later my payment due skyrocketed from {$1400.00} a month to {$1700.00} a

month. I was made aware of this a month before the new payment was due which

is not a significant amount of time for any household especially a single income

household. This put a significant strain on my finances. In addition I 've noticed in

the last XXXX months that even though I mail my payments in a week to two

before they are due, because of PennyMacs extremely slow payment processing

times they always process my payment after the due date and punish me by

charging me a late fee when it is not my fault. Even when I mail in the payment for

the monthly payment and late fee the next month it will show that the late fee was

never paid. When clearly the checks I 've been mailing are for significantly more

than the minimum payment due. And I specify on most of the checks that the late

fee is included. These predatory lending practices are unfair and I could see them

leading to loan default for most consumers if an adequate financial cushion is n't

maintained on a monthly basis to cover for Pennymacs deceptive loan practices.

I applied for a home loan modification with Ocwen over 4 months ago. My

husbands job cut his pay in half, so we fell behind on our mortgage, and Ocwen

told us about XXXX possible programs we may qualify for. After submitting all the

documents Ocwen sent in their 'welcome package', we returned everything

promptly. This is when our nightmare began. Ocwen claimed they hadn't received

our documents, so we sent them again; in fact we sent them by fax XXXX, by
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email numerous times, and by USPS mail XXXX. Still, they say they hadn't

received them. The representative we were assigned was located XXXX. His

accent was so thick, we couldn't communicate with him at all. We requested

Ocwen to assign us another rep, but were told they can't assign us another rep.

Nothing is moving with regards to our refi. We did however find an XXXX speaking

person and she became our rep. After speaking with her by phone, she specifically

told us what documents were missing. She asked that we email them directly to

her, so she could get things moving. We did what she asked, but haven't heard

back anything. At this point we are several months behind on our mortgage, and it

seems that Ocwen is doing everything possible to stall. They haven't even told us

what our percentage rate or payment would be. We have read many horror stories

about Ocwen's treatment of customers, forcing them into foreclosure because of

their lax, incompetent and dishonest business practices. XXXX

 I recently discovered that Ocwen is now facing Federal charges for their

misconduct, illegal fees, forced foreclosures; mishandling of customer's cases and

much more. We feel that Ocwen is just a scam company, whose main objective is

to force families into foreclosure. XXXX

We have gotten nowhere in 4 months and are desperate to close our modification

and move on. We did not choose Ocwen as our mortgage company. Our loan was

sold to them by  XXXX.  We have lived in our home for over 20 years, and until my

husband's job pay was cut, we made all payments on time. Ocwen does not

answer emails, and if you're lucky enough to get them by phone, you are

transferred XXXX. At the very beginning of our attempt to get a home modification,

our credit was XXXX and rising,  a score we had worked very hard for, paying off

credit cards and not using credit any longer. Now our credit scores have dropped

to the low XXXX and no other mortgage company will help us. By the way, Ocwen

is not registered with the BBB, but take a look at the complaints on the BBB

Page 5379 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5380 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5381 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5382 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5383 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/20/2015 Mortgage FHA mortgage

06/21/2015 Mortgage Conventional fixed mortgage

Page 5384 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 5385 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



website.

At this point, we are lost, feel like victims of a scam, and don't know what to do.

I have been out of work since last year. I fell behind on everything. In XXXX I

made XXXX partially payments on my mortgage to Ocwen Loan Servicing paying

the largest part of the mortgage for XXXX, XXXX and XXXX. That was all the

money I had. I started working again XXXX months ago. The XXXX thing I did was

pay the balance of those XXXX months including late fees. I wrote XXXX checks

and explained exactly what the checks were for in the memo. Ocwen cashed the

XXXX and XXXX checks and returned the XXXX. I get paid weekly and out of

each pay check I send a partially mortgage payment. I sent a partially payment for

XXXX and from the next weeks pay I sent the balance. I did the same for XXXX. I

have just sent payment for XXXX. Ocwen has returned the payments and sent me

a delinquent notices stating that I owe from XXXX through XXXX. I keep sending

the payments back and they returned them again. If they would keep the

payments I would be caught up through XXXX with XXXX next as we are still in

XXXX. I do n't know what else to do but keep sending the payments. I can only

pay the arrears this way. Once it 's caught up I can pay on time. I am alone, I am a

XXXX year old woman and I have no other income and nowhere to go. I need help

with this. I do n't understand why thy wo n't accept the payments. I 'm still getting

collection calls and the state they want to help with the mortgage. Sending the

payments back is not helping. they have also sent my name to XXXX who call and

email me with loan offers on a regular basis. I just want to get my bill paid and get

back on track.

I have always paid my mortgage on time. Nationstar Mortgage paid my impounded

insurance bill 15 days late causing my insurance to lapse. After that I got a new

refi and during that time while in escrow they XXXX XXXX paid insurance 15 days

late XXXX ) sent me a letter to force insurance if I did not comply XXXX ) ran
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XXXX credit inquiries on my credit report all XXXX agencies XXXX ) reported my

acct as a 30 day late while in escrow after delaying payoff info after XXXX request

causing a late charge XXXX ) reported after account was paid in full My property

was neglectfully uninsured for 15 days!!!!!!!!!!!!!!!!!!!!!!!!!!

In XX/XX/XXXX, my mortgage company XXXX notified me that the mortgage on

my home had been transferred to Green Tree Servicing LLC as directed by the

federal government.  In XX/XX/XXXX, my home sustained a lot of damages from

ice dams and falling ice blocks, including water dripping into the house from

melting ice from the ice dams on the roof and a broken deck and heating system

etc.  A roofing company had to remove the front gutter to stop the dripping of water

into the house because they couldn't break and remove the ice dam from the roof.

A heating/plumbing company came to my rescue after XXXX days of being without

heat and repaired the broken heating system.   An insurance adjuster came the

day the back gutter fell under the weight of the ice block and broke the deck.

Though he couldn't get to the back of the house due to blockage of the doors by

ice blocks and several feet of snow, he was able to put together a claim package.

The insurance checks that I received had XXXX my name and that of the

mortgage company Green Tree Servicing, so, I called Green Tree and was

instructed by the representative to sign the back of the checks and send to them

by next day delivery and to ensure that I enclose a prepaid next day delivery

envelop for the return of a replacement check from them.  So, I did as I was

instructed by signing the backs of the XXXX checks in the amounts of XXXX and

XXXX and sent to Green Tree by next day delivery with a prepaid next day

delivery envelop enclosed on XX/XX/XXXX.  Rather than do what they told me

they would do on the phone, Green Tree Servicing sent me a package instructing

me to send a quote for the repairs from a contractor along with a completed lien

waiver and a form XXXX  They also insisted that I send canceled checks for any
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work for which I've already paid and a bill along with completed lien waiver and

form XXXX from any work already done but unpaid.   On XX/XX/XXXX I sent

Green Tree a bill for XXXX from the plumbing company along with a completed

XXXX form and a canceled check in the amount of XXXX and a bill marked paid

from the roofing company.  It took several phone calls from the plumbing company

and me before the plumbing company was paid and till this day, I have yet to

receive a reimbursement for the XXXX I paid the roofing company.

It was very difficult to find a contractor who was willing to complete a form XXXX

for work they have yet to do but on XX/XX/XXXX, I sent a quote for the repairs

from a contractor along with a completed form XXXX and a completed lien waiver

to Green Tree Servicing.  Rather than send the money for the contractor to start

the repairs, Green Tree sent a response, demanding more things that were never

on the list of items.  It is summer and I can't open my windows or the sliding door

that leads to my deck.  The deck is also broken, so, I can't use it and the house

has no gutters in both front and back, while the areas where the water dripped into

the house may have mold building up within the walls.  In addition, the shed in the

back of the house is almost broken in the middle because the weight of ice on it

caused a depression in the middle.  Basically, I can't repair my house because

Green Tree Servicing, LLC has refused to send me the money I sent to them in

XX/XX/XXXX for their signature.  Out of the XXXX I sent to Green Tree Servicing

on XX/XX/XXXX, only XXXX the amount paid to the plumbing company has been

disbursed till date.  I need to repair my home as soon as possible.  Please help me

ensure that Green Tree Servicing sends me the remaining XXXX to repair my

home as soon as possible.

To Whom It May Concern : For over a year and a half, I have been working

diligently with Bank Of America XXXX BOA ) on the unscrupulous actions carried

out by Countrywide to entice, induce and / or assist a borrower in taking a modified
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mortgage that carries a high interest rate. A five year loan modification created by

Countrywide was inherited by BOA when the modification ended in XX/XX/XXXX.

The modification papers were signed in XX/XX/XXXX when the loan was backed

by XXXX. In the five year period the modification was in existence, the loan was

sold to a private investor. Refinancing and any type of modification has been

denied by the investor through the lender, BOA.

We owned a property in XXXX Florida.

We have had problems dealing with the Mortgage Company ( in-consistent,

transferred servicing/ change of attorneys etc ) and their non-conformance to a US

Bankruptcy Court XXXX XXXX XXXX Court Order, Confirming our Chapter XXXX

Plan, in which all parties agreed to " surrender of Property, in XXXX XXXX.

My attorney was involved and also unsuccessful.

Unfortunately the Mortgage company proceeded with Foreclosure rather than "

Deed in lieu of ''.

Keys were sent to a representative/agent of the Mortgage company in XXXX.

We received in XXXX, a Florida Court document " Stipulation to consent to entry of

Final Judgement ''. Clause advised that with signing the document we would

receive {$1000.00} ( ( which we did in XXXX ) and another payment of {$2000.00}

within 10 days of the sale.

We have received a copy of the Certificate of Sale for auction on XXXX XXXX,

XXXX. We complied with all the requirements and have still not received our

{$2000.00}.

In addition because of the delay and non compliance to the XXXX Bankruptcy

Plan, we have lost rental income of {$7500.00} per year for XXXX, XXXX & XXXX.

We welcome your help to resolve this matter.

I have a mortgage loan with Seterus , Inc . In approx XXXX of 2015, my workload (

XXXX ) was decreased by more than half. This decrease took my paychecks from
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approx {$1300.00} down to approx {$400.00}. I fell behind on my mortgage

payments. I called Seterus and explained the situation and was told that they

would work with me to keep from foreclosure. I received a delinquency notice

dated XXXX XXXX, 2015, which listed the months for which I owed and the status.

The letter showed that the XXXX 2015 payment had been made on XXXX XXXX,

2015. This made me delinquent by XXXX months XXXX XXXX, XXXX, XXXX and

XXXX XXXX. I secured a full-time job and, on XXXX XXXX, 2015, made the

payment for XXXX. This made me delinquent by XXXX months XXXX XXXX,

XXXX, XXXX and XXXX XXXX. My plan was to make a payment XXXX a month

until the loan was brought current. On XXXX XXXX, 2015, I made the payment for

XXXX. This WOULD HAVE made me delinquent XXXX months XXXX XXXX,

XXXX and XXXX XXXX. That payment was returned to my bank because of " the

status of my loan. '' When I called to discuss the matter with Seterus, I was told

that they did not accept partial payments. I was told that the only payment that

would be accepted on a delinquent loan would be the full amount owed. The

payment made on XXXX XXXX for XXXX would have been considered a partial

payment and they accepted that payment ... .why not the XXXX XXXX payment??

Today, I received foreclosure papers.

This company has taken our dream and crushed it beyond repair. They have

misapplied all my payments. The taxes were incorrect on our property. I started in

XX/XX/XXXX submitted the corrected bills, they still did nothing. Now it is

XX/XX/XXXX and we are still at square one. Total, I have submitted the needed

paperwork XXXX times. They have the account so twisted, I am not sure what kind

of money I should have in escrow and what should have been paid back to us.

Please help us. They are trying to take our house away. We are XXXX time

homebuyers and wish we could just get some help. I contacted the XXXX and this

company has not responded to them either. Please please please we beg you to

Page 5414 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5415 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan Care SC 294XX Web

Page 5416 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/01/2015 Closed with explanation Yes No

Page 5417 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1400969

Page 5418 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Mortgage Conventional adjustable mortgage (ARM)

06/21/2015 Mortgage Conventional fixed mortgage

06/24/2015 Mortgage Conventional fixed mortgage

Page 5419 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Settlement process and costs

Credit decision / Underwriting

Page 5420 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



help us.

I have loan from greentree services, for the last few years I have tried to get a

modification from them. They repeatedly have made it impossible for this to

happen. My spouse died in XX/XX/XXXX in XX/XX/XXXX I became XXXX through

work. I have tried over and over to refinanced or modify my loan. They always

would lose paperwork, and have me jump hoops to re- submitI always have a new

person working on the loan, and again, always turning paperwork to no avail

papers. I have done this for years, with no help from them.Please help

My husband and I have been trying for years to refinance our home mortgage.

Wells Fargo, the lender, XXXX mortgage owns the loan. We bought our home in

XXXX, have not missed a payment + we have great credit scores. Currently, our

home value is less than what we paid for. Wells Fargo wo n't lower the loan to the

current property value, unless we 're in a hardship! Wells Fargo just sends letters

with XXXX numbers, so they can give you the run around and pass you off to

other staff until you get frustrated and hang out.

Meanwhile, we 're busy and do n't have time for this. Perfect scam. Why would

they help!?!?

We filed bankruptcy and it was discharged in 2014, our mortgage company

forgave the debt on our second mortgage but did not remove the lien and then it

seems like they sold our debt to a collection agency. We can not refinance our

XXXX mortgage because there is an additional lien on our house. When we

contact the people who now own our lien they insist that we go into a repayment

program for 5 years. We feel if they forgive the debt they should remove the lien!

We did n't receive any documentation and did n't even know that they were

forgiving the debt. We are grateful that they did but, if they do n't remove the lien

then they really did n't do anything, we still have a XXXX and XXXX lien and ca n't

refinance anything!
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refinance anything!

I had a catastrophic illness that permanently XXXX me. I lost my job and the bank

said they would foreclose on my house in XXXX days. My daughter and I were

both on the loan for the house as co-owners. This was our first home. Then we,

XXXX at a time we declared bankruptcies and left the home. Never giving us a

reason why PNC bank kept delaying the foreclosure for over XXXX years. Then in

XXXX we were jointly sued in small claims for the HOA fees of XXXX of the HOA

's. The third HOA was the monthly fees and they filed a lien against the house. We

do n't know if they recieved their fees from the final sale of the home on

XXXX/XXXX/2014 when the title was finally transferred. We tried for years to get

them to do a deed in lieu sign off but they would not do that. The Judge-XXXX at

the small claims case, would barely hear our testimony and of course judged in

their favor. The HOA did not bring ANY documents to prove the amounts of

charged services. The judge said we should trust this lady to send us copies of all

the amounts charged since the judge saw her all the time and knows she is

reliable. We still have not received a thing and it 's been three weeks. Now the

Small Claims court says we owe thousands of dollars on a house for HOA fees on

a house that we were told to leave by the bank. We did leave. We would like to to

know if this is legal what they did. Can we sue PNC for not foreclosing for over

XXXX years because they did n't want to pay the HOA FEES? Should we appeal

the small claim judgement?

Back in XXXX I received a letter offering to lower my interest rate with Nationstar

Mortgage which they also handle my mortgage So I called them to see if it could

be done I was transferred to a XXXX XXXX gave him my acct number of my

mortgage and he said he could it would be a very easy f h a streamline with out

verify info. My first question to him would I need closing cost, which he reassured

me NO. He pulled my credit report So we started the process. He emailed forms to
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electronic sign and I did all that was asked. Every time we spoke I asked the same

question will there be a closing cost I did not want any surprises at time of closing

XXXX XXXX reassured me in every conversation there would not be. He asked for

my bank statements which I faxed he spoke to my ins company to send him all the

info. which was done. About a week before signing I resceived the last of all the

paper a SURPRISE XXXX close I spoke to his manager XXXX XXXX he sd will

XXXX XXXX should have never sd that. but he I wanted this loan I needed closing

cost. XXXX XXXX told me over and over again no money needed for a f h a

streamline. Now mind you they never return phone calls I could leave messages

send e mails and no one would contact me. I just tried to contact them every

minute I had. XXXX XXXX only told me mortgages are like a mechanic ( do n't

understand that ) and he was tired of doing what he was doing he wanted to do

something else. Instead he was frustrated. I contacted the ceo office XXXX XXXX

which I spoke to his asst, which transferred me to XXXX XXXX she toke the

complain sd someone would be contacting me almost XXXX weeks ago. Still no

call no letter. XXXX XXXX told me not to be upset all I lost was time. How dare

him he pulled my credit ask for bank statements contact my home ins co. Told me

over and over no money is need on loans like this. How can a mortgage company

lie mislead consumers. and his manager sit back and sd yes XXXX are needed.l I

told them they should have enough respect for consumers to let them know what

might be excepted at the end of a loan not a week before. How are they allowed to

do this to the people? Then show they are not concern with no return call. How

can loan officer mislead people and we trust what they say. XXXX is very bad in

taking care of there customers. Not caring what loan officers do. And I guess the

problem starts a lot higher when the ceo office promises a call and yet no call. Just

ignore there employees are doing and promises consumers then come back and

say will this cant be done money or nothing I even have a Email repeating what

Page 5435 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5436 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5437 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5438 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5439 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage Conventional fixed mortgage

06/24/2015 Mortgage Conventional fixed mortgage

Page 5440 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 5441 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX told me do n't worry about money at closing. and he said all I lost is

time. His manager could only tell me he would close the file if I did not have the

money. Very little consideration for consumers. I quess they should go the the next

person promise them the same and hope they come up with money. I think that

should be sd up front and not weeks after. I think if they cared for the consumers

they should have made good what was promised to me. But I cant get phone call

back. and XXXX XXXX will just keep misleading consumers and his mgr. will

reassure the consumer to close a loan bring money to the table while all the time

the consumer believes no closing cost. I do n't understand how this is allowed and

approved and what rights do we have. How can they do this and get away with it.

No one ever returns calls. All they do is move on the next and do the same. I

should have never been lied to or mislead. XXXX XXXX should have told me this

could have happen then its up to me. All the paper work done the I need money.

not a few XXXX but a few XXXX. Where are our rights? Is Nationstar allowed to do

this lie through the whole process and repeat over and over no money till a week

before? We should have some rights against this.

I am attempting to pay off my mortgage by transferring my escrow balance to my

mortgage balance. Calls to customer service result in very extended hold times. I

have averaged at least an XXXX on hold with them each time I call. The different

departments do n't talk to each other and are obviously not cross trained or even

trained at all. I have been trying to pay this loan off for going on XXXX weeks now

and no one can even tell me why it has not already happened. One dept transfers

you to another instead of trying to fix your problem. Absolute worst customer

service ever. Now they are trying to add on late fees and fax fees as well as doing

collections calls. And the entire balance of my loan is sitting in escrow waiting to

pay the balance off.

I am trying to refinance my mortgage loan that I have with XXXX. I have XXXX
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mortgages the XXXX and biggest is with XXXX and the XXXX XXXX and smallest

is with Green Tree Servicing. On XXXX of 2015 I tried refinancing with XXXX but

Green Tree, owning the XXXX mortgage to my home refused to subordinate the

loan with XXXX. I fall under the HARP program but have not been able to take

advantage of this opportunity because of Green Tree.

on or around 2012. I noticed account on my XXXX and XXXX credit report that did

n't belong to Bank of America account with a foreclosure status. Date open XXXX

mortgage term of two years. I immediately disputed account as not mine. Credit

report agency along with Bank of America refuse to remove this item from my

credit report. I had never had to an bank of America mortgage. I 'm requesting and

complaining that this account be removed from my credit report. I never signed

any mortgage loan Bank of America has refused to send me documentation,

because frankly there is n't any documentation showing that I a mortgage with

Bank of America.

I am the trustee of my parents estate, my parents had a reverse mortgage with

Champion Mortgage. They had a credit line mortgage with no monthly payouts

and still maintain XXXX dollars in equity in the home. I contacted Champion

Mortgage, in XXXX of 2015, informing them of my mothers death and was told I

needed to send a letter of intent and a copy of the death certificate. I sent XXXX

by fax, my letter of intent stated I wished to refinance the loan. I hired an attorney

who started the legal process of having me put on title. I also faxed a copy of the

trust which I had to do several times as Champion stated that not all pages were

received. I know this to be false as I had XXXX person there count the pages to

me. My attorney had a court date in XXXX of 2015 of which I informed Champion

and my attorney sent legal papers to to them. The court date was put off till XXXX

XXXX 2015 of which we also informed Champion. I and my attorney received

letters of default as of XXXX XXXX 2015. I contacted Champion and was told that
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the reason I had gone into default was that my trust was incomplete and was

misssing page XXXX. I contacted my attorney and she also contacted Champion,

and also was informed that page XXXX was missing.My attorney faxed a copy of

the trust to their document department, and was told to have me check back in a

couple of days. I checked back and they stated that they had not received the trust

and the reason for default was that I had not secured funding for the refinance. I

told Champion that I had contacted several mortgage companies, and was told

that since I was not on title they could not help and to call back. I contacted a

mortgage broker and explained my situation and my wife and I met with her. My

mortgage broker explained to us that with a foreclosure listed on the property we

will be unable to secure financing. I believe that Champion is trying to take

advantage of this situation, I have kept them informed of the process and have

been working the goal of refinancing the home. Champion new of my court date in

XXXX and still filed the foreclosure knowing I would be unable to refinance. I have

stated that Champion is still charging a monthly mortgage on the home and also

list many fees which I do not understand what they are for. They have fees for

inspections and mortgage insurance that I do not believe should be added on. My

mortgage broker had me request a payoff, original copy of the note, and list of all

disbursements. I contacted Champion and was told to submit in writing via fax, we

have not yet received the information.. I have received tons of mail from their

attorneys in Texas with the huge postal charge which I assume with added on to

the mortgage.

I have kept Champion Mortgage informed of the process and have followed their

instructions all along the way. I can only assume the roadblocks they put up are so

they can foreclose on the house.

I have been going back and forth with my Mortgage company, which is Wells

Fargo Home Mortgage for about nine months. I have asked them to drop my
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ESCROW account. I am paying for my homeowners insurance and taxes out of

my private checking account.

At XXXX they said they could not drop it because it was a veteran loan, I

contacted the veterans administration and received proof from them that I no

longer need ed to have a ESCROW account. I gave this proof to Wells Fargo

Home Mortgage, and they changed their mind and said they would not drop it

because they did not want to. I gave them proof of my payment to my

homeowners insurance and taxes, which I pay for yearly. They still refused,

meanwhile the ESCROW account keeps growing because they have nothing to

pay. I have contacted them many times. Can you help. I will gladly give you all the

information you need.

Thank you.

XXXX XXXX

XXXX my husband and I are co-signing for our XXXX year son to purchase a farm.

He has been a farmer at heart all his life even in kindergarten he was trying to find

a way so skip school to go to work on the farm. His dream was coming true as we

sat down and signed the paperwork for the mortgage, or at least we thought. The

bank giving us the mortgage requested another property that my husband and I

own be paid off. We agreed and I went into the local PNC branch to give them a

check for {$42000.00} to pay this loan in full. They advised me they would have to

send it to their corporate location which seemed silly to me because we received

the Home Equity Line of Credit right in the branch. A few days passed and I

noticed my checking account still had the funds available. I called a few times and

now realize I was just getting the run around. I was always told it would be

processed. Finally XXXX week and a day from the time I gave them the check I

was getting worried because I was told by the company giving us the mortgage for

my sons dream farm that if they did n't know us this deal would be null and void
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already. I spent a few hours on the phone getting transferred around. Enough was

enough and I told XXXX of the people I was transferred to that if we lost my sons

farm that we would get a lawyer to pursue legal action. I was told by that

representative not to threaten them. He then asked if he could place me on hold

for XXXX minutes and I agreed. Over XXXX minutes later I was greeted by

another person. I had no clue I was even being transferred. It seemed to me at

that moment they were just transferring me around hoping that I would just have to

disconnect the call. The person that came on the line was extremely nice and

ensured me that they would take care of anything and if I needed anything to call

them directly. I can only assume now that she was just deceiving me and telling

me that to get me to calm down to buy them more time. I have called and left her

messages now several times with no answer or response.

This has gone on for almost XXXX weeks now and it is causing me XXXX and I

have been XXXX for a week XXXX due to worrying about my youngest son losing

his farm that he has worked so hard to earn. This is causing me and my family

financial harm not to mention the young girls who are selling the farm to us. They

were left the farm by a family member and I can only imagine the distress and

financial crisis it is causing their family as well.

All I want as a resolution to this matter is to get my check cashed to pay off the

HELOC so my son can purchase his farm and I also want PNC and the

representatives involved in this matter to be held accountable. If this is happening

to me it has to be happening to others and I would n't want this stress and anxiety

to harm another person. My faith in PNC and the financial industry is definitely in

question now as how can this stress and anxiety that this has caused be worth it. I

truly feel that it has taken its toll on me and taken years off my life.

Please help me with obtaining resolution as quickly as possible to this matter. Any

help the CFPB could give in resolving this would be greatly appreciated. I hope
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that you can renew my faith in the financial giants that run this country.

Our mortgage loan has been with U.S Bank Home Mortgage since XX/XX/XXXX.

We refinanced in XX/XX/XXXX. Upon the execution of the closing documents, I

requested that the late fee be corrected on my mortgage Note to the applicable

North Carolina requirement : NC Gen Stat 24-10.1, 24-8 ( a ), 24-9 ( b ) reflecting

a loan amount less than {$300000.00} should have a late charge of 4 % ( over

300k would be 5 % ) At the closing U. S Bank stated they were aware of the

problem, and were working on a solution. This is an easy fix to their U.S. Bank

mortgage origination system.. I closed the transaction on good faith of U.S. Bank

stating as soon as they fixed the problem they would notify me and provide proof

the late fee % was fixed on my mortgage.

It has now going on 14 months and no resolution.

If a late payment after the XXXX of the month was made, U.S. Bank is collecting a

5 % late fee on loans under XXXX, this is over collecting of late fees. How many

Borrowers is U.S.Bank collecting inaccurate late fees in the state of North

Carolina, including myself.

This is an unacceptable practice and this needs to be corrected to match the state

statute.

If there are inaccurate late fees collected, we all deserve a refund of inaccurate

mortgage late fees. I believe I have had inaccurate late fees collected over the last

9 years.

I am up to date with my payments and they are trying to sending foreclosures

paperwork it got messed up when escrow paid my insurance XXXX now I 'm

having trouble they keep asking for more money I do n't no what to do I have all

reciepts through my bank I keep calling them at least once a week but they r rude

and I get no where. Greentree is my mortgage company
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We locked up the mortgage rate for a mortgage application in XXXX XXXX. The

locked-in rate was valid for 45 days. XXXX requests many documents separately

over numerous times. Our turn-around time for all the requested documents was

less than XXXX hours. Many of the requested documents were redundant. eg.

request a copy of passport and work visa.

The mortgage application process took so long that our 45 days lock-in period has

expired on XXXX XXXX. Due to the upward trend of the mortgage, we end up

paying extra penalty {$1500.00} to buy points in order to get the same mortgage

rate. When we asked XXXX why the application process took that long. XXXX

blamed the long delay on getting ready for the title report. Then, we asked for the

name of the title company, that we deal with our application, two times. XXXX did

not provide us with the name of the company. Therefore, we can not verify the

long process was caused by the title company. From our previous 20 mortgage

applications experience with mortgage application, the earliest title report which

was ready within the same day ; the longest title report was ready within the same

week. There are many title company out there. When one title company fail to

provide the title report within a week, mortgage broker should choose another tittle

company.

We were forced to pay a late mortgage penalty for our previous mortgage

company. We were promised our mortgage application would be funded

XX/XX/XXXX. Therefore, we thought we did not need to pay our XX/XX/XXXX

mortgage payment, in our previous mortgage. We received phone calls from

collection agency threatening us our house would be foreclosure within weeks if

we did n't pay our XX/XX/XXXX mortgage. Debt collectors also threatened to

report our late payment to all three credit bureau.
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My monthly mortgage went from {$480.00} to {$870.00} over the past two years. I

have a fixed interest rate loan and the mortgage company listed the extra money

due as Escrow for insurance and taxes. My property taxes are less than {$400.00}

a year. I have called the lender numerous times only to get transferred to the "

correct '' department that places me on hold for over an hour, then disconnects.

This happened over the course of two days and more than XXXX phone calls.

I 've had a mortgage on a small summer home for about 20 months. In XXXX, they

decided to change the loan servicer to what looks like an in-house servicer,

Rushmore Loan Managment Services. I have sent in payments, and have

reaquested that they change the autopay option I have set up with XXXX XXXX

XXXX, from XXXX account to another. I have written them, faxed them, called at

least XXXX times. They do not change the account the monthly mortgage is taken

from, and as a consequence every month I have to keep the new and old accounts

filled with cash, not knowing which they will draw from. I asked our loan broker,

XXXX XXXX, to look into it and he has had no success either.

Calling in takes a long time to ge through to a human, I have done this XXXX

times, each time they say it will be taken care of. The last XXXX, XXXX, said there

was a record of my letter and fax. They have been 100 % non-responsive and are

not allowing me to process my payments as my household moneys permit.

In XXXX I purchased my home. In XXXX, I refinanced that home. Today, in XXXX,

I am in a short sale. The reason is because my bank would not lower my 8.5 %

rate to a more affordable rate. Yet, they are accepting a lower than market sale

price. This makes no sense. I am being displaced so they could get less money for

a home I was willing to pay completely for, just at a lower interest rate. I have

exhausted all HUD options ( frankly there was only XXXX I qualified for ) and have

done the deferrals with my bank. A lower rate is ALL I wanted.

litton loan servicing led me to believe I would be able to get a loan modification.
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My loan company, Caliber Home Loans, sent me a certified letter stating that I 'm

XXXX XXXX XXXX XXXX behind. This is false, and I can prove it! They also have

reported me as being XXXX payments late. Also, FALSE! XXXX XXXX XXXX

XXXX to XXXX XXXX XXXX XXXX years ago we had to retain an attorney

because our mortgage company, Vericrest Financial, also accused us of non-

payment and paying late. After a process that took XXXX XXXX years, the

attorney got them to settle out of court and they were supposed to fix the negative

reporting from all XXXX XXXX XXXX XXXX credit reporting agencies. They failed

to do this and I was not able to get them to comply. I had to write to the individual

companies and only XXXX XXXX XXXX XXXX were fixed. Also, I applied for a

loan modification to Vericrest, which the attorney was able to get them to accept

when, previously, Vericrest had denied it. Now Caliber Home Loan is doing the

same thing. They are reporting us as paying late, non-payment and I resubmitted

a loan modification, since it was due again, and Caliber loans says I never filed

XXXX. At this time, I 'm unable to retain an attorney because XXXX financially, I ca

n't afford an attorney right now. But I can prove, that even though I have been sick,

I have still been paying on time!!!!! After the problems with Vericrest, the attorney

suggested that we only pay our mortgage with a certified check, every month, and

then send it by priority mail and keep the tracking numbers and receipts. This is

what we have done every month, for the last XXXX years, so we have ample proof

that they are falsely accusing us!!! I will be submitting the letter that was sent from

Caliber, along with our two ( XXXX ) months of the certified checks and the

receipts from the post office with the tracking numbers. I sincerely hope that you

will investigate and that they will be punished so that no other family will have to

go through this!!!! I do believe that we are being targeted because I 'm sick and

Caliber is hoping to get our home. We look forward to hearing from you very soon.
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Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX

Since XX/XX/XXXX Bank of America has been sending me erroneous letters

stating that I requested a home loan modification.  Every month to every other

month since XX/XX/XXXX I have been receiving these letters to which only state

who my "dedicated customer relationship manager" is.  However, every time I call

to get information about the letters and the "modification request" they are not able

to tell me how the request for a modification was initiated.  They usually state that

it is in review, or they are reviewing the documents that I have "sent in to them".  I

have not initiated or sent in any documents for review for a modification.  When I

tell them that this is not correct and that I requested assistance back in

XX/XX/XXXX which was denied and closed,  they then state that they are not sure

why my loan is showing in that status.   I don't mind getting help but no one and I

mean no one has been able to explain to me what the issue is here.

If you look over the documentation that I sent in there is a pattern.  BofA will send

a letter typically every other month from a home loan assistance relationship

manager.  Each time it is a DIFFERENT relationship manager.

In XX/XX/XXXX I requested a letter (also attached) from Bank of America to

provide me with the investor on my loan.  I attempted to contact the investor to try

and make them aware of how the servicing of my loan was going however I was

unsuccessful in my attempt to reach them.

In XX/XX/XXXX Bank of America performed some type of market value of the

property which they state was "part of the their review for my request for

assistance".
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I have called several times to make them aware that I did not understand what

was going on and requested to speak to a manager or supervisor for support.  I

recently called and advised that if I did not get a proper explanation on what was

going on with my account that I was going to file a complaint.

On XX/XX/XXXX I got a letter stating that due to a "recent change" in the status of

my home loan assistance request I would no longer be assigned a dedicated

single point of contact.  What is the recent change?  See the attached letter, there

is no explanation.

I have tried to get a resolution but with no success. To me it is a deceptive practice

to make it appear as if you are trying to help homeowners.  They send these

letters and then call with bogus information to make it look like they are attempting

to help certain customers.  A true modification (like the one that was initiated for

me in XX/XX/XXXX only after a successful complaint filed through the CFPB)

would have required me to send in documentation etc.  This fake attempt for

support weather intentional or not is not right to homeowners. I have an adjustable

rate mortgage and I do not have the time to play around with phony attempts for

help.

If you look over the documents that I have sent it is extremely egregious to be

tossed around from person to person with not one of those people being able to

explain the status of my loan.  That leads me to believe that this type of treatment

is to get over on whatever kind of quota they have to "show" that they are

attempting to help homeowners.

Last year I applied for a home loan modification thru wells Fargo. The experience

was horrible to say the least. I was never deliquit on mortgage till they told me to
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stop paying the full amount and start paying the trial plan amount. This put a

negative mark in my credit report that everyone sees with out looking into as

Serious Deliquit. After you find out what happen it shows loan modification. But

based on the credit inquiries that 's the first thing they see when pull credit and it

makes me look bad cause I never had to this day serious deliquit till after all that.

The process was a nightmare from not getting my phone calls returned because

my home preservation person was never there always out of the office. Left XXXX

some voices mails being for a call back come to find out she 's been gone for a

while. Her mail box was full, no help from them, getting hung up on cause they did

n't wan na talk to me. Was reassigned someone else towards the end after

begging and asking for help. Just picture having a deadline and then not being

able to talk to the person handling your case cause she 's been out of the office for

a month. Would like the serious deliquit removed please.

I have VA loan from M & T Bank. I refinanced it about a year ago. M & T bank held

the mortgage for several years before I refinanced with them.The mortgage

payments are current.Today I received a letter from my county. It is a NOTICE OF

INTENT TO LEVY because they say I owe {$830.00} from XX/XX/XXXX for

property taxes. This is the XXXX I 've heard of this.

I 've been in this house over XXXX years and taxes and insurance have always

been escrow-ed for VA loans. I must pay by XX/XX/XXXX or the property will be

levied.

I submitted a complaint about CAPITOL ONE, regarding Home Equity Account #

XXXX on XXXX/XXXX/2015. This is an addendum to my previous complaint.

Please see the letter attached, which I am sending to Capitol One today. It details

the arbitrary changes they have made to my account since my conversations with

them last week.

My wife and I obtained a Home Loan from Bank of America XX/XX/XXXX in
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XXXX, XXXX We refinance our loan with the SAME bank, Bank of America XXXX

to a lower interest rate. We PAID ALL THE FEES Bank of America requested for

the refinancing transaction. XXXX HAVE BEEN LATE with our monthly

responsibility payments for our mortgage to Bank of America since we obtained

our Home Loan in XX/XX/XXXX as well as when we refinance it with them. After 6

years of punctual monthly payments to Bank of America, our monthly payment

amount was decreased about three hundred fifty dollars ( {$350.00} ) .This was

due to the calculations Bank of America did based on the amount we paid them in

6 years since we obtained our Home loan. Last month, in XX/XX/XXXX, we

received a letter from XXXX. This letter dated XX/XX/XXXX, indicates that our

mortgage have been transferred to this institution, XXXX and ALL OF A SUDDEN

WE ARE SHORT IN OUR ESCROW BALANCE, THEREFORE, THEY ( XXXX )

ARE INCREASING OUR MONTHLY PAYMENTS TO XXXX XXXX XXXX

DOLLARS ( {$150.00} ) MORE. My wife and I had never received any prior

notification, much lest any CONSULTATION from Bank of America regarding the

selling of our Home Loan to a different Institution. We choose Bank of America as

our Mortgage Bank BECAUSE OF THE TERMS AND CONDITIONS THEY

OFFER US when we apply for our Loan. We had never hear about XXXX before

and WITHOUT NO CONSENT from my wife or myself, Bank of America transfers

our Mortgage to this other Institution. Evidently, Bank of America is profiting from

this FRAUDULENT LOOKING KIND OF TRANSACTIONS. Under any

circumstances our Government should allow these Institutions like Bank of

America to abuse and take advantage of customers like my wife and I who work

hard to fulfill our financial responsibilities. It seems that Bank of America is

practicing AGAIN the same kind of deleterious banking practices that many

Institutions like them irresponsibly incurred in the near past and brought our

country into the most serious financial collapse in recent years. We trust our
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Government as the REGULATOR AND PROTECTOR of the people against the

pattern of arrogance and abuse this Financial Institutions like Bank of America and

many other irresponsible ones have. Please advice me and make us feel thatwe

can still have TRUST in our system.

I received a phone call and it said on my phone it was from a chemical company? i

answered and they said what is your name. Never identified themselves. I said

who is this they said Chase Bank. I said why does it say chemical company? She

said what is your date of birth? then ss last XXXX digits. I said you called me? you

dont know my name? i said what is this regarding? They said your sobordination.

Yes they must be chase then. I said i am telling a chemical company that didnt

know my name nothing. I have already filed with you a complaint about this bank.

They charged me in the past for a sobordination and dragged feet so long i lost my

money i paid for it. interest rates went up so high i cancelled it they owe me that

money for this XXXX. I have already filed that complaint. they said they were

calling because of that complaint. Should that not be in writing? I am again saying

that they are wrong and filing again. no response to my complaint in writing.

response on phone from a chemical company? Professional? what are they

hiding?

Dear Sir/MadamOn XX/XX/XXXX very late in the afternoon, I had a conversation

with XXXX XXXX, a representative of Wells Fargo. Based on the conversation,

she instructed me to submit a letter of employment in Georgia and a letter stated

that the house was not rented XX/XX/XXXX/ The last XXXX documents will help

my case before HUD for the modification. On XX/XX/XXXX I faxed the statement

letter and my attorney sent the letter of Employment on XXXX. The same week, I

received a phone called to submit new information. Then I knew the house was in

foreclosure and the sale date was XXXX All my paper work was submitted before

the sale date. I was in compliance with their demand. and an appeal form to
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cancel the sale was ignored.

Since the sale, XXXX XXXX has requested the sale to be rescinded. While in the

process, a real estate company came to the house and changed my locks, I have

no access to the house right now. This is a wrongful eviction without any notice. All

utilities are on, yard and bushes are cut, and the company can not say the house

was vacant..

This action is the power of a bank which does not have check and balance. It is

discrimination without regard to Federal and State Laws, Therefore, Wells Fargo

ignored all laws that govern this country while I was waiting for an answer., It has

been reported with proof that Wells Fargo foreclosed XXXX properties in Georgia

by denying them due process. My case is one of them. I will retain a lawyer to

pursue my case.

Best Regards, XXXX XXXX % XXXX

XXXX XXXX I XXXX XXXX, via Postal Mail received a Modification Statement

from Ocwen Loan Servicing , LLC . XXXX XXXX XXXX, XXXX XXXX XXXX, FL

XXXX. The statement is date XXXX XXXX XXXX, Ocwen has always sent

statements on or about the XXXX of each month with added late fees. I have

complainant Ocwen of this Matter since XXXX. In this complaint this is not about

mortgage statements late with added late fees as such. This complaint is focused

on I XXXX XXXX have never applied for a modification with Ocwen Loan Servicing

, LLC . XXXX, FL XXXX, or any government or servicer or bank, and I would never

apply for a modification, as I have come to see from all the many settlements and

law suits including the suit with Ocwen Loan Servicing , LLC . XXXX, FL, these

Modifications are a scam, and do not help the homeowner. These modifications

take alot of paper work and time, and the Homeowner has to quilfiy for this
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Modification and many time the trial fees are not applied to the debt and the

money is forever lost in the pocket of the investors or the servicer or who can say

where the money has gone.

The statement dated XXXX XXXX XXXX say I oow XXXX modification payment

and XXXX is due. I do not owe any payment to Ocwen, I have never send any

documents to Ocwen nor where my place of employment or how long I have

worked at my current job. I have never given Ocwen my personal information such

a Driver License or Social Security Number, I have never given XXXX any

information.

Ocwen is aware I have filed Id THEFT in XXXX XXXX, and XXXX was The

origianal Lender who was sued by all Attorney G, and shut down in XXXX. I

continued to pay XXXX so I was lead to think.. yet how XXXX is gone. and how

can i send money to XXXX when they are gone. My signature has been forged on

a Hud-1.

Ocwen is aware of this complaint and if you, look in your records, I Have filed

complaints on all the serviers including Ahmsi-Homeward, who merged with

Ocwen, prof can be found in the security Exchange.

I have many many many issues in the matter, but here and now this complaint is

against Ocwen whom has put me in a modification I never agreed to. Ocwen

would have had to forged my information on documents, and forged my personal

signature and address and id information. I have called FTC and filed Id theft

against Ocwen, FTC case # XXXX. XXXX XXXX XXXX, I have file ID Thelft report
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with my state and County Police Department # case XXXX XXXX XXXX Police

Department, State of Texas.

I have filed a complaint and talk with Texas XXXX lending, this department is the

Ocwen Loan Servicing , LLC . is registered\license ( s ). In my complaint on phone

and in writing with Texas XXXX lending, I requested to see the modification

documents Ocwen has, which show I did apply for this Modification in which they

say I am now late XXXX, and XXXX payment. I also requested all phone

conversations as I have called Ocwen and asked to get this issues corrected.

Ocwen never returened my calls, I record all my phone converstaions its legal in

the STATE OF TEXAS and I also tell the person on the other end I am recording

for my protection. I have many phone calls recorded of Ocwen including a

conversation of an employee saying there internal computer system is set on auto

to add late fees and they the call center can not change the internal systems.

My phone records and emails.

Ocwen Loan Servicing , LLC . XXXX, FL XXXX, should be charged with Id Theift

and criminal charges for taking money from me of a XXXX I do not owe, when they

knew I have filed ID Theft in XXXX and now again in XXXX. Ocwen Loan

Servicing , LLC . XXXX, FL XXXX, said

SunWest Mortgage is receiving XXXX loan # XXXX and not reporting to XXXX,

XXXX & XXXX as well SunWest refuses to send me my monthly Mortgage

Statement and without my permission enrolling me in paperless billing and making

it difficult for me to send in my payment they are taking ever avenue to direct me in

auto-pay I REFUSE TO GIVE THEM PERMISSION TO AUTO WITHDRAWAL

FROM MY ACCOUNT in lieu of my refusal there making it difficult to manage my

payments and there not reporting history.

1 ) wells Fargo sold my home when they said I was under review I had XXXX set

of copies I sent the XXXX set via XXXX they told me they did n't received all the
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paperwork I also had to fax missing documents then I was told there was deadline

but I never received any letter for the deadline and I never received notice of the

date for sale date, the bank set up mediations while I was in active bankracty the

note on my home on public record said superior mortage it was n't until after I was

served that my note was changed, I was being charged 14 % an adjustable rate

when I ask for a hamp modification I get adjustable arm with the last payment

being XXXX so it was adjustable arm with a balloon payment at the end that

suppose to help homeowner, I was had force insurance put on my home when I

had insurances but I later found out class action suit because they were doing it to

all there clients I believe this is fraud foreclosure.

Became over 30 days past due on my mortgage loan. Wanted to make a payment

online through the bank 's internet portal, which does not carry a fee - but was

restricted from doing so due to the past due status. Called in to make the missed

payment and was assessed a {$15.00} fee for doing so. Blocking delinquent

customers from free payment options and forcing a {$15.00} fee on them for

essentially the same service with an agent - with no other free electronic payment

options - strikes me as the imposition of an additional late charge beyond what the

contract allowed for.

Additionally, the bank offered a payment plan to allow me to cure the debt over

time, which I appreciate. However, each installment under this plan will also be

charged a {$15.00} processing fee, which seems again like the imposition of

additional fees for customers experiencing hardship. I have agreed to these terms

because I want to cure the delinquency.

Reviewing my husband 's credit report and mine, we found heinous amounts of

misinformation. Downright lies from banks, mortgage companies and mortgage

service providers ... .all reported to XXXX XXXX The lead offender is Bank of
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America. Due to all these errors we have not been able to refinance XXXX of our

homes and have been paying higher mortgage interest and the misinformation has

spread to XXXX XXXX and XXXX, not to mention everyone who looks at any of

our reports.

I applied for a mortgage with Wells Fargo on XXXX, 2014. The agent failed to

discuss costs of loan, and interest rates. Shortly into the process he became ill

and I was assigned to his supervisor. When I questioned about interest rates, and

costs over the phone, he said he would email some scenarios to me. I said that I

have not received an accurate Good Faith Estimate. Either the loan amount is

wrong or the cost is wrong, or the interest rate is wrong. I had no clear information

on the costs of the loan I was obtaining. I felt uncomfortable with emails describing

scenarios. I was concerned that each GFE that I saw did not provide correct

information. The Supervisor went on vacation. I had opted for a higher interest rate

because the cost of the loan ( per the emails he sent ) was too high. I had locked

the loan and made that decision in a vacuum with the first loan officer ( I was his

first customer - he was not equipped to clearly discuss loan costs ). I am angry

that he was not able to discuss loan options and costs, by the time I had gotten the

emails from the supervisor, it was too late to make an informed decision. I had to

go with the higher rate. Supervisor goes on vacation and the loan has been

approved. We are waiting for loan documents. Days and days go by, we are

beginning to worry that we will be homeless and beginning to plan for having to

store furniture etc and find temporary place to stay. It turns out that Supervisor left

without figuring out that our Documents were under the first guy 's system. Nobody

could get into the system to get our loan docs and the supervisor was un-

reachable. Per Wells Fargo they had to get their I-T dept to get into the system to

get our documents. We thought, 'Ok, finally, clear sailing! ' Wrong. The person

assigned to funding our loan walked off the job in the middle of the day, in the
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middle of our project. Now we are faced with certain homelessness. I ca n't reach

a human being who will help. My only contact was the Supervisor 's assistant. I

had to really become extraordinarily irate with her ( with my apologies for the rage

), and then the same with the Document Specialist who had helped with

underwriting. They were the only people who I could reach. Apparently this worked

( which is unfortunate, as my XXXX XXXX is through the roof as I type this - even

though this was XXXX months ago. ) The loan funded with XXXX hour to spare. I

completed Wells Fargo 's standard customer svc questionnaire online. A few

weeks later rec 'd a call. They said they would investigate. 2+ months later, on

XXXX XXXX I get a letter filled with misinformation regarding a 'resolution ', and

the following : " to show our appreciation for you ...., we have enclosed a check in

the amount of {$500.00}. We regret .... ''. There was NO check!! I waited thinking it

would come in a separate envelope. No sign of it. On XXXX XXXX, I emailed my

contact at the " Customer Care & Recovery Dept ''. No reply. I have left XXXX

voice mails. No response. Space prevents a more detailed description of the

additional problems I had in obtaining this loan, as there were MANY. Each and

every step of the way, Wells Fargo 's employees failed. There 's many steps

involved, why do XXXX different employees involved with my loan fail? Why

should I have a loan for the next XXXX years with an interest rate that I did n't

want? Why should I have had to work almost daily to try to get Wells Fargo

employees to do their jobs so that I would not end up homeless b/c we do n't close

on time? Why should I have to resort to getting to an unhealthy amount of RAGE

to press people to do their job?? Why could I not reach a human being who could

be accountable?? Even at the end, with a written response filled with inaccuracies,

Wells Fargo FAILED to do what they were supposed to do, and said they would do

which was compensate me {$500.00} as promised.

I purchased my home with XXXX Mortgage nearly XXXX years ago. I was told that
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in about XXXX years I could refinance the loan at a lower interest rate. In about a

year of purchase the loan was transferred to Greentree Servicing. Due to medical

reasons I have fallen behind a few times and have requested numerous loan

modifications. I have never ever received a response to any of my request.

Recently I called Greentree due to a notice of default I received. I was finally

informed that my loan does not qualify for modification because it was a previous

XXXX Mortgage loan. This makes no sense to me at all.

A International Promissory Note was sent too the CFO and the Research Dept to

Discharge my Mortgage Note at Ocwen Loan in the amount of {$300000.00}, they

stated that they could not accept it because it was not the full amount, Ocwen

stated that they will send me a payoff quote, in which I received in the mail, Sent

them another Promissory Note in the amount of {$310000.00} for full amount, the

Research Dept of Ocwen stated that they would have to do research, I also fell to

mention that I sent information on the Law in regards to the Promissory Note being

Legal Tender, they kept XXXX the Promissory Notes for about a Month, Finally got

a call and a letter from Ocwen stated that they could not accept my promissory

note, I asked them why, and they could not give me a reason why. At this time

they holding XXXX Promissory Notes.

I applied for a loan modification over 18 months ago with SLS ( Specialized Loan

Servicing LLC ). I have been diligently providing all documents requested by them,

often multiple times, in an effort to have the modification approved. I was advised

early on in the process that I qualified for the loan modification. To date they have

failed to approve the modification and continue to ask for materials that were

previously provided. In the multiple repeated phone calls to SLS they have not had

the same individual answer the phone and I keep getting different stories from

whatever representative I speak with. This company has been impossible to deal

with and is going to cause me to lose the property that I was seeking the
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modification for due to their inordinate delay and complete inability to respond to

this request in a reasonable manner. At this point I am facing a Sheriff 's sale next

week on my property due to the fact that they continue to give me the runaround.

My wife & I held a primary mortgage with XXXX and a HELOC with Nationstar

Mortgage. We Refinanced ( which went very well ) maintaining XXXX as our

primary lien holder and drawing additional funds to payoff the HELOC with

Nationstar as well as draw some additional money for home improvements. We

closed XXXX XXXX, 2015 and received our check very early XXXX. Upon closing,

I cancelled recurring payments to our original obligation with XXXX and with

Nationstar.

On XXXX XXXX, I received an e-statement from Nationstar that reflected my

balance, plus XXXX past due payment and XXXX upcoming. Given we closed

over a month ago, I called and was told that they never received a payment, let

alone a full payoff. My wife & I were shocked! We double-checked all the closing

papers from the Refi, and the payoff amount was included. I called XXXX, who

spent a great deal of time researching what happened, and they were able to

provide me with the XXXX tracking number for the check cut to Nationstar. They

were even able to confirm that the package was signed for at the Nationstar facility

on XXXX XXXX and the check was later cashed on XXXX XXXX.

I filed an online inquiry with Nationstar for tracking purposes after their call center

proved incompetent at assisting me. In the online inquiry I provided them : 1 ) a

snapshot of the closing papers that referenced the payoff amount, 2 ) the XXXX

tracking number, and 3 ) the image of the payoff check ( which I had to obtain from

the title company ).
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On XXXX XXXX when I recognized the payment had not been processed and my

initial phone call to Nationstar my online statement read that I owed {$140.00} as "

past due, '' and the following day, after making them aware of their oversight, they

raised my amount past due to {$290.00}.

Today is XXXX XXXX, 2015. I sent Nationstar the image of the payoff check XXXX

XXXX, and my account has still not been credited. Keep in mind, they signed for &

cashed this check over a month ago. And now the are piling on late fees &

charges for an account that should be paid off completely.

My attempts to work with them to properly credit my account are leading me

nowhere and I feel my wife & I may end up either owing more as part of our

attempt to better our financial situation through our Refi, or needing to spend a

huge sum of money for legal help on a simple matter of taking and applying a

payment. Can you please help us!!!

XXXX XXXX

Citimortgage and I were working on a loan modification to lower my payments.

After sending in everything they requested they kept calling me every XXXX

months telling me they needed me to send it in again. After almost XXXX years I

told them they have what they need to make a decision and I would not be

sending anything else. If they wanted the house I would do a deed in lieu. They

told me they did n't want the house and they sold the loan to a collection agency. I

had to file bankruptcy and we ran my credit report and found out that Cotimortgage

was running a credit check on me approx. every XXXX months lowering my credit

score without my permission.

XXXX XXXX has an FHA loan and submitted a completed package at the end of

Page 5596 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5597 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank NV 894XX Web

Bank of America NJ 086XX Web

Page 5598 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with explanation Yes No

Page 5599 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1444912

1438898

Page 5600 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5601 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5602 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XX/XX/2015 He works for XXXX and on his paychecks that were submitted, it is

noted that he received BONUS income called XXXX, a retention bonus offered by

XXXX. It is offered XXXX a year but is not something that any employee can

BANK ON. It is listed on his year to date income and on his taxes that were

submitted XXXX Two years worth ). We have asked and answered this question

verbally XXXX TIMES and sent in a signed and dated letter on XXXX XXXX. Bank

of America keeps stating that this information has been submitted to the

underwriter the day before but everyday I call ... .they say the same thing. We

have been lied to time and time again or sent to a manager who is out of the office

until XXXX XXXX. It is amazing to me how Bank of America can lie and lie on the

phone and say they do n't have information that has been provided to them over

and over and over again on an FHA loan. I have contacted the FHA resource

center and they too do not respond. What is a homeowner to do when no one

keeps these loan servicers in check. When a month goes by without a loan

servicer processing a loan modification, the file goes stale and then the

homeowner has to provide all the same documents they have already provided on

a timely basis. Then it takes another month for the bank to review them and then

lo and behold, they are stale again. We had these problems with Bank of America

back in XX/XX/XXXX and in XX/XX/XXXX they are just as bad. Now they have a

new process where to speak to the Customer Relationship Manager, one has to

make appointment. I had an appointment today for XXXX and no one called. I

called BofA to find out why no one called and they said sometimes the relationship

manager is not in, but I should wait until XXXX just in case? What? I have to wait

around for a XXXX for an appointment for the possibility that someone might call

me? How does that work? NO ONE CALLED. So you call and get false

information. You provide timely information that is ignored. You schedule a return

call that does n't happen. Yes, things have returned to the good old days at BofA
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of really bad loan servicing and this is an FHA loan.

XX/XX/XXXX I submitted an application to refinance my existing mortgage loan

with Bank of America. After waiting and many inquiries about a settlement date, I

found out by email on XXXX XXXX from the loan officer, that my file was

cancelled. I have been a customer in good standing with BOA since XX/XX/XXXX,

my mortgage loan servicer. At this time,. my income has increased, my financial

portfolio is still stable and has increased, and my outstanding debt has decreased

substantially .My credit score is XXXX. I have provided all documents to complete

the process in a timely manner. I was mailed a new Good Faith Estimate dated

XX/XX/XXXX that exceeds the original one dated XX/XX/XXXX by {$1700.00}. I

paid for the appraisal that was done in XX/XX/XXXX, required by the lender. I was

assurred previously by my loan officer via email communication that the delays

would not change the original terms on my loan. The interest rate lock that we

agreed upon expired Please review and investigate why they cancelled my filed. I

want to move forward however, the interest rates for loans have now increased.

Nationstar Mortgage adjusted our mortgage payment without providing the

disclosures required by 12 USC 1026.20 ( d ). We received no notice XXXX days

prior to the adjustment date, and therefore did not receive the disclosures and

information that would have led to reduced mortgage payments through refinance

or other methods. I have asked them about this and they refuse to acknowledge

their responsibility to provide this mandated disclosure. Additionally, Nationstar,

even after multiple requests, refuses, or is unable, to provide a copy of the Note

with all modifications thereto as required by California Civil Code section 2943 ( b

). Nationstar claims XXXX XXXX as Trustee is the owner of the Note, but all they

have provided is a copy as it was on the day it was signed, showing XXXX XXXX

as the lender.
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I recently refinanced my home with XXXX XXXX XXXX Bank. Myold financial

institution is Freedom Mortgage. During the process, mycounty received a

payment for property taxes for the XXXX installmentdue this year between XXXX

2015 and XXXX 2015 from both institutions.

The county stated that the payment from XXXX XXXX XXXX Bankwas received

first. So because of this, the county stated on the phonethat they were sending the

other payment back. Freedom mortgage usesa third party, XXXX, to take

ownership of mortgage responsibilities. Ihave called XXXX almost every week

since XXXX 2015 to get myamount of property tax payment refunded to me. They

have stated thatthey have been waiting for the county to send it back to them so

they cansend it to me. XXXX has already established it is owed to me. Ispoke to

XXXX, ID # XXXX, a supervisor from XXXX in customercustomer service in mid

XXXX 2015 with a representative from thecounty, XXXX, on the phone. She

witnessed them tell me that the countyhas already sent the amount of {$1400.00}

approximately back toXXXX. As of XXXX XXXX, 2015, XXXX claims that they still

have notreceived it and that they would forward the concern. I have

constantlycalled them for my refund and they continue to promise that some

onefrom XXXX XXXX would get back to me about this matter.

I made XXXX mortgage payment electronically from my XXXX XXXX account to

Homebridge financial on XX/XX/XXXX and XX/XX/XXXX. The mortgage company

only credited my account for 1 payment. I have been followed up on this matter a

few days but the company kept giving me a runaround and neither credit my

account nor refund my money.

I am still in bankruptcy and they are harassing me saying I have not paid when I

have been paying and so has my Trustee. They have money of mine and have not

applied it to the loan. No one can tell me who my mortgage company is I think it is

XXXX XXXX but Select Portfolio Servicing says that they can not tell me. They are
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scammers and I am XXXX years old and an Veteran I served my county and I do

not deserve to be treated this way/Thank youXXXX XXXX

On XXXX XXXX 2015 I sold my home. My mortgage company was CCO

Mortgage. The Mortgage was paid in full. On XXXX XXXX, CCO decided after my

mortgage was paid in full to make the next quarters tax payment XXXX XXXX in

XXXX 2015 XXXX from my remaining escrow funds even though the home was no

longer owned by me and there would be no CCO mortgage on the property.

Despite complaining to CCO on multiple occasions I am still owed {$730.00}. My

town XXXX XXXX RI ) never process the tax payment because they knew the

home was sold and that it would be an overpayment of taxes and they sent the

money back to CCO. CCO can not find the payment and claims to be

investigating. Its been almost XXXX days since my home was sold. They are

violating laws by now returning my excess escrow funds.

Ocwen Loan servicing refused to accept my mortgage payments via XXXX XXXX

and over the phone. They said it was 3 months late and I must pay all that is due

to prevent foreclosure. The problem is that I was not yet 3 months behind. I was

2.5 months behind. I told the agent this and I was told by him that he can not

accept my payment. It seems like they just want to foreclose on my house. They

're crooks.

I am currently working through the process of getting my home out of foreclosure. I

am working with a Housing Counselor that is helping me mediate a loan

modification with my mortgage company, Flagstar Bank. I was instructed to begin

dialogue with XXXX point of contact person at Flagstar Bank. A letter was sent to

me XX/XX/XXXX, notifying me whom my contact person would be, XXXX XXXX.

Since that time, over three months now, I have been unable to reach XXXX XXXX.

I am often directed to an automated message or an associate who is unfamiliar

with my loan circumstances. I have been given incorrect information from other
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agents, and even reprimanded for requesting to speak to XXXX singular point of

contact.

I SHORT SALE MY HOUSE IN XXXX OF 2010, WITH CHASE MORGAN

XXXX.YET THEY ARE STILL REPORTING ON MY CREDIT REPORT XXXX

OPEN LOANS WITH INTREST REOCURRING EVERY MONTH AND THEY

SAIDTHE LOAN HAS BEEN CLOSED ON THERE END BUT THE CREDIT

REPORTING COMPANIES CONTINUES TO REPORT IT. HELP ME PLEASE

XX/XX/XXXXTo All Those It May Concern, Many of you are recipients of this letter.

Most of you will either receive this copy via email or certified mail. This is to inform

you of " purposely deceitful tactics '' used by US Bank to illegally foreclose on our

home, XXXX. My husband and I purchased the home in XXXX of XXXX. He was a

XXXX and I was an am XXXX. We had great jobs that paid well and we were able

to afford the home with the luxury of having a savings account. However, that all

changed just as it did many Americans on Monday, XXXX XXXX, XXXX. My

husband along with XXXX XXXX other Americans lost their job to the recession.

My husband was XXXX of XXXX XXXX to lose his job. My husband received and

official letter saying he had been downsized and immediately left without a car or a

job. We immediately called the bank and asked if we could have our loan changed

to an interest only loan. The bank did not comply. Our house went up for sale

XXXX XXXX, XXXX. We feverishly tried to sell the home even offered to take a

loss but we did n't even receive an insulting offer. XXXX XXXX, my husband

received a job making {$30000.00} less than his previous salary. We had a child 2

weeks later and we had to buy a car because his car was property XXXX XXXX

Our bills doubled with an additional child and additional expenses we desperately

tried to acclimate to the income difference. Our mortgage was {$1800.00} a month

and we were XXXX commuting an hour and XXXX minutes a day for employment.

Gas was close to {$4.00} a gallon, resulting in a {$1200.00} gas bill monthly and
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childcare was {$800.00} a month. We went through our savings account in one

year. In XXXX we were debt free despite a demised income. However, we knew if

we did n't sell the house we would end up in debt. We hired a new realtor and then

we took the house off the market to refinance with what was XXXX XXXX XXXX.

We were able to lower our mortgage {$400.00} but it was n't enough. 8 months

later my husnband was downsized once again. It is important to note that he was

downsized and not fired. We have the official letters from his employer. One of

which we will include. The other two are in storage with our furniture. We

refinanced our home in XXXX XXXX and my husband was downsized in XXXX

XXXX, XXXX. We once again called the bank and learned our mortgage loan had

been sold to US Bank. We called US Bank and visited two area branches. All of

them said they could n't help us. A doctor told us about the HAMP/HAFA program.

She had used the program when they could n't sell their home in XXXX and had to

relocate to XXXX. US Bank NEVER mention such programs and we did n't know it

existed until XXXX XXXX XXXX XXXX told us. We called US Bank and then they

agreed to let us apply for the program. The problem is we had been asking for

help for 4 months and did not receive any guidance whatsoever. If my friend had

not told me about HAMP/HAFA I would have never known, because US BANK

NEGLECTED to tell me about this program. We applied for it in XXXX XXXX and

as they advised us to stop paying while we were under review. They assured us it

would not hurt our credit. We still have our email documentation from that

program. They decided that we qualified for XXXX and took {$14.00} off our

mortgage bill. {$14.00} dollars did not help my case. Our lawyer told us that we

should have been approved for HAFA, or loss mitigation because my husband lost

his job and had to relocate over 100 miles away for employment. Nonetheless, we

were able to rent our home to lousy tent ants and stay afloat for a little while. We di

We have been receiving collection letters & phone calls daily for our mortgage
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account with Wells Fargo when we are current on the mortgage. There is an

escrow balance that they 're showing is due for amount of {$100.00}, which is

completely inaccurate as we do n't have an escrow account and last year when we

switched insurance agencies from one agent to another for the same insurance

company ( XXXX XXXX ), they 're claiming the property was not covered.

This is not accurate as we have been on an call with Wells Fargo Escrow

department to sort out this mess and unfortunately I 'm not getting any cooperation

with Wells Fargo Escrow and Mortgage departments. Our insurance agent has

sent information to them explaining the situation.

They 're claiming that we have not paid our mortgage, which is not accurate. They

're now sending letters to proceed Foreclosure proceedings. We have never been

late on our mortgage and are getting stressed and frustrated with Wells Fargo 's

behavior and practices.

My husband and I got a mortgage loan from beneficial mortgage XX/XX/XXXX.

We bought a credit life insurance policy from Beneficial when we got the loan. My

husband died XX/XX/XXXX. I have told beneficial repeatedly that he died and that

I want to get the benefit of the credit life insurance policy but they just ignore me.

I 'm XXXX. We have a unit owner who has paid NO common charges in over

XXXX years. She presently owes our XXXX over {$100000.00} and we have no

remaining recourse because the bank refuses to foreclose on the mortgage. We

would like the bank to foreclose and reimburse us for maintaining THEIR property

for all these years.

My complaint is with Green Tree. They are forcing an escrow on my loan after I

was late with my property tax payment in XX/XX/XXXX. They say they sent me a

letter requesting proof I paid the taxes. I never received any such letter last year.

In XXXX, they paid my property taxes without asking and then sent me the bill in

XX/XX/XXXX. I talked with their customer service and they asked me to send a
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request to remove the escrow. Then, XXXX XXXX who does their escrow 's for

them made a request from our property tax, municipal utility and levy improvement

district to return the taxes, saying they were paid in error. I have re-sent the same

documentation to them XXXX times ( I have the fax receipts in my computer ) to

rid myself of this unwanted escrow. I have called customer service again and

again and for the most part they are helpful but have always asked me to send the

documentation again to the same fax number as they " have n't received my

documentation ''. Finally, in early XXXX ( the XXXX ), after I noted the escrow still

had not been removed, I determined I had had enough of this. Back in XXXX when

this started, I tried to just pay my regular payment, I was hounded by them to pay

the remainder or they would report me as late, etc ... So, I sent them a message

on their site in XXXX telling them they had XXXX days to get the escrow removed

or I would seek assistance from the CFPB and the State of Texas. I reminded

them of the $ XXXX judgment against them earlier this year and impressed upon

them that I would be happy to be part of another judgment against them if they did

not comply. I received a letter from them on XXXX saying they would contact me

within XXXX days of the date of my email. They have until next Monday.

I began a Mortage modification on XX/XX/XXXX. SPS continued losing documents

and did not send a letter confirming having recieved all the documentation until

XXXX XXXX. SPS did a property evaluation in XXXX, XXXX XXXX and XXXX. In

XXXX they sent a letter stating that I withdrew the request on XX/XX/XXXX which

is incorrtect. SPS claimed that they were going to excellerate the modification

several times due to their error. The error of not prorperly precessing the

modification. SPS did nothing but require me to resubmit an entire package again.

SPS is delaying the modification thus forcing the boworroer to pay higher interest

than with a modification in place. The borrower has been forced to accumulate

high interest cost due to the slow modification process and SPS inabilty to contact
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the owner and inform him of modification availible for investment property in a

timely manner. These factores have eroded the equity the owner had in his

property and gavin it to the lender.

My ex-husband ( XXXX ) and I took out a mortgage on our home in 1989 with

XXXX. The mortgage still remains on the property. I have been trying to track

down who the mortgagee is now. I have been unable to locate it. The Registry of

Deeds still lists The XXXX as the mortgagee and there are no subsequent

assignments. However, XXXX is no longer in existence. It is my understanding

that XXXX was succeeded by the XXXX XXXX XXXX then XXXX XXXX and

eventually Bank of America. I have reached out to Bank of America and they claim

to have no record of the mortgagee. I would like to find the current holder of this

mortgage.

There has been non disclosure and various instances of fraud. There has been

illegal loan assignment and transfers. SELENE FINANCE is attempting an illegal

foreclosure. I have received and NOTICE OF DEFAULT with intent to

ACCELERATE. They have not answered any questions or proven they have

standing to foreclose.

Issues that Caused irreparable damages:1. Security deed has fraud on its face

and is forged.

2. Contract based on fraud due to none disclosures.

3. Notice of default sent prior to assignment ( 2010 ) 4. XXXX XXXX was never

given 30 day notice prior to the scheduled foreclosure sale5. Foreclosure Sale

date set without ownership6. Assignment filed with forged document7. Assignment

has fraud on its face8. Assignment appears to be robo-signed9. MERS transferred

Security Deed without express written authority from owner10. MERS transferred

Note without express written authority from owner11. XXXX accepted fraudulent

and forge assignment and file into the public record12. XXXX stated XXXX XXXX
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is owner of loan/note13. XXXX XXXX has not responded to my

correspondence14. I XXXX XXXX the owner of the home was forced into

bankruptcy due to fraud and forgery.

15. XXXX is servicer and according to Federal Law a servicer can not be an

assignee.

16. XXXX is currently fraudulently being paid thru XXXX XXXX existing chapter

XXXX bankruptcy17. XXXX has committed perjury in XXXX XXXX chapter XXXX

bankruptcy by stating they are the owner.

18. While in litigation with XXXX and waiting for answers to my various questions

XXXX abruptly and illegally transferred the loan to SELENE FINANCE.

19. SELENE FINANCE is servicer and according to Federal Law a servicer can

not be an assignee.

20. SELENE FINANCE stated XXXX XXXX is owner of loan/note21. XXXX XXXX

has stated to me verbally that they do not own any loans22. SELENE FINANCE is

currently fraudulently being paid thru XXXX XXXX 's existing chapter XXXX

bankruptcy23. SELENE FINANCE has committed perjury in XXXX XXXX chapter

XXXX bankruptcy by stating they are the owner.

In XX/XX/XXXX we purchased our home at XXXX XXXX XXXX, XXXX, Pa XXXX

through XXXX XXXX. Our loan and mortgage payment of {$1500.00} was based

on our salaries and income. We were in our new home for a year when Central

Mortgage company who we are with sent us a check for {$280000.00} and a note

stating that our current amount was wrong and that our taxes have been

reacessed and the new amount will be {$1200.00} I called them XXXX different

times to make sure it was correct. So now for the next XXXX months we have

been paying the new amount of {$1200.00}. I just received an escrow letter stating

we are in the rears and that our escrow account is short {$5500.00} and needs to

be payed before XX/XX/XXXX. What happened so we called the tax department in
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XXXX XXXX and spoke with XXXX XXXX and asked '' surely our taxes have n't

XXXX, she stated that they went up but only {$75.00}. Central Mortgage Company

is supposed to pay Insurance and taxes so now my mortgage has gone from

XXXX to XXXX over XXXX more a month which we were never approved for in the

first place and we ca not afford even now. How can they burden us like this?

Please help us.

I have been trying to initiate this short sale with Seterus since XXXX XXXXI have

submitted all docs to XXXX as well and XXXX and myselfhave been trying to get

ahold of Seterus to get an update and we have had no luckI re-submitted all docs

on XXXX XXXX and I keep calling for an updates and they keeptelling me they

have received my third party but it has not been uploaded.

I have filed bankruptcy and it has been dischraged, i had my XXXX mortgage in

the bk and they are still harassing me. I have told them multiple times that my bk

has been dischargedbut they still keep calling all day long

I have a letter from Green Tree Servicing that my mortgage is entitled for

forgiveness. Since I have been calling them, only to hear that they are still working

on the lien release. When I called them today, this guy told me that it was n't

forgiven and that it is on my best interest to start making payments on the loan, to

be able to keep the house. This loan is discharged in bankruptcy and this guy was

really pressuring me to make payments.

We have payed over {$80000.00}. on our rental property this year. The mortgage

balance is now {$3000.00}. We sent in our payment of {$1500.00} on XXXX

XXXX. 2015. Check # XXXX. The amount of the payment due is {$500.00}. The

payment represented our payment plus extra payment on the principal. Ocwen

mortgage put in the wrong account. Our acct. # is XXXX. We have called

numerous times but they refuse to give us credit even though we sent proof from

the bank that the money was deposited into acct. # XXXX instead of our acct. Now
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they notified us the house is being placed in foreclosure with all the extra fees plus

late charges. We have sent them certified letter explain what they did but they are

ignoring us and saying they did n't receive the XXXX payment. We are senior

citizens and need help to stop these crooks. We have never been late and we are

paying this house off 25 years early. We understand that this a common practice

with this company. Please help us or send us in he right direction for assistance.

I spoke with a representative on XXXX XXXX, 2015. His name was XXXX and his

ID # is XXXX. I called to make a payment on the account. They would only take

my checking account number. I gave him the routing number for my bank - XXXX

XXXX XXXX and my checking account number. XXXX. This is the same account

number that I have given to other companies to take money out my account and to

have money put into my account. I have had this checking account for over 10

years. XXXX even game me a confirmation # of XXXX. I noticed on a

correspondence and my checking account that the payment was not processed. I

called today on XXXX and spoke with rep ID # XXXX who originally told me that

the payment was rejected on XXXX for NSF, I explained that could n't be true

because I am looking at my account and there were funds in my account on the

XXXX, how could you verify a checking account in XXXX hrs, and that I did not

have any NSF fees from my checking account. He placed me on hold a little

longer and then he came back with the excuse that it was n't the XXXX payment it

was my XXXX payment that was rejected, I said that was not true because the

XXXX payment is showing on the automatic system when you call in to my

account and it was also a bank transfer - guaranteed funds. He placed me on hold

again and then this time he said it was rejected on the XXXX because my bank

said it was the wrong account number. So, I called my bank with the Ocwen rep on

line and that credit union rep confirmed that the account number and routing

number XXXX gave on the XXXX was correct, but maybe Ocwen can try putting a
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XXXX before everything, due to Ocwen 's system XXXX. He said he would try but

if it reject again he would charge me another NSF fee. I explained that the XXXX

XXXX would need to be credited to my account and due to OCWEN system issue

I should not be responsible for any fees. He said no I am still responsible. There is

also an {$110.00} fee on my account that XXXX on XXXX could not explain what it

is for and that he said will stay on my account until the Maturity date and will not

effect the principal or interest or negatively effect the account,.

Chase denied all requests for assistance to help me maintain ownership of my

home, I lost my home due to foreclosure. My savings depleted and I am homeless.

In XXXX of XXXX, I started a modification of my current loan which was an arm,

and no escrows. My rate was 5.9 %. After many faxes back and forth, I

finallyreceived a trial modification with a payment of approximately XXXX per mo.

I called and asked why was the payment so high and I was told that an

escrowaccount had to be established. I made it very clear that if that was going to

bemy permanent payment, I could not accept this modification. At that time

whichwas XXXX of XXXX, the taxes for my county XXXX were due on XXXX so

Iassumed that made sense. I was also told that my payment would be lowered

aferafter the 3 months because I qualified for a principal reduction. After my 3

trialpayments were made, I called and asked if my taxes had been paid because I

hadhad the bill and I was going to pay them. I was told that my taxes were paid

XXXX. With that being said, I took money out of my savings and paid offsome

credit card debt. After that, I receive a final modification with a payment ofof XXXX

per month and NO principal reduction. I cancelled that modification andand started

the entire process over again on XXXX/XXXX/XXXX. I then received aletter from

my lender that the property taxes were not paid for the 2nd half XXXX installment

and the amount that had to be paid included penalties andinterest. I looked up on

the counties website and found out that my taxes werenot paid as promised in
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XXXX, but were paid in XXXX. This balance wasadded to my principal balance

and payment was also increased. At that time Ispoke to a XXXX XXXX who was a

CSR with my lender. Istarted a new modification, I had to refax everything a

minimum of 4 to 5 timesand also had to tell them how to calculate the modification

and how tomy income. I finally received the affordable modification in XXXX, which

isattached. Every time I called to check on status of this one, I was never toldthe

same information regarding why it was taking so long. After I threatenedthem with

going to the CFBP, I finally received my modification in XXXX.

on XXXX/XXXX/XXXX, I phoned in my 3 trial modification payments for XXXX,

XXXX and XXXX, so they would all be on time so I could get the finalmodification

that I waited for over a year. I did receive the final modificationwhich needed to be

signed and dated by me. I signed them and sent themback, but forgot to date

them. This was sent back to me a I quickly resolvedissue and overnighted this to

the lender and received the signed and stampedcopy back on XXXX/XXXX/XXXX.

After the 3 trial payments, I would phone in all mypayments so I would get a

confirmation # from a person. In XXXX I startedreceiving letters and phone calls

regarding missed payments which I knewwere never missed. Once again, I would

call and get a different story becauseno one knew which one was missing. XXXX

XXXX wanted this resolved prior XXXX. I continued to received phone callswhile I

was XXXX wanting to collect past due payments. No onemarked my account that I

was disputing these payments. when I returnedfrom a XXXX stay, I called and

found out it was the XXXX paymentmissing. I did not need this added XXXX which

wasexplained to them on XXXX/XXXX/XXXX. I believe that if I missed this

payment, I wouldnot have received the final modification.???? I am attaching all of

their nastyletters and also proof of the payments for your review. I also sent proof

of thispayment to the lender. I hope you will be able to see some of the stress thatI

have gone through in the last 3 months and be able to help me out. I
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alsoappreciate the time you are taking to review this and be able to help me out.

so very much appreciated.

My housing counselor submitted a file on XX/XX/XXXX USBANK we have not

heard from the USBANK and its XXXX We received the acknowledgement they

recieved the file. We have not heard from them in months. We finally contacted the

lender and they staed they sent correspondence out in XXXX that they needed

updated documents because some docs had aged. They did not statrt reviewing

the file until XXXX which is unacceptable!!! They are not following compliance

when a workout package is submitted.

The case is centered on the bank refusal to honore our TILA rescission. For over

five years we 've been fighting them in their attempts to take our home.

We initially purchased our homestead property on XXXX XXXX, XXXX from XXXX

XXXX with a XXXX mortgage and a XXXX mortgage. We subsequently

consolidated the XXXX loans on XXXX XXXX, XXXX and took a new mortgage

with a different " lender '' called XXXX. On XXXX XXXX, XXXX, Florida XXXX

XXXX XXXX XXXX terminated XXXX XXXX XXXX ( " XXXX '' ) mortgage lending

license due to questionable lending activities ( Exhibit-XXXX ). On XXXX XXXX,

XXXX, after discovering irregularities in our mortgage loan we rescinded our loan

by notifying XXXX and BankUnited XXXX via certified mails with return receipt

requested ( Exhibit-XXXX ). Neither XXXX nor BankUnited XXXX/BankUnited N.A.

responded to the letter of rescission.

On XXXX XXXX, XXXX, based on our rescission, we filed our quiet title action in

XXXX XXXX, Florida. A default final judgment was entered on XXXX XXXX,

XXXX. On XXXX XXXX, XXXX, BankUnited N.A. a newly formed bank, filed a

foreclosure action against me and my wife in the Circuit Court of XXXX XXXX,

Florida.

On XXXX XXXX, XXXX, BankUnited N.A, filed a motion to vacate the default final
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judgment of quiet title and the state court vacated the judgment. On XXXX XXXX,

XXXX, the FDIC, in its capacity as receiver for BankUnited XXXX removed the

case to XXXX XXXX Court for the XXXX XXXX XXXX Florida. On XXXX XXXX,

XXXX, the federal court erroneously dismissed our claim of rescission. The court

granted summary judgment in favor of BankUnited N.A. The XXXX XXXX XXXX

XXXX XXXX affirmed the lower court decision ( Exhibit-XXXX ). With the money

judgment BankUnited N.A. obtained a foreclosure judgment and scheduled the

sale of our property. We are currently appealing that decision. BankUnited N.A

with the help of the law firm of XXXX XXXX XXXX and XXXX XXXX XXXX. have

consistently ignored our rescission and caused us to defend an illegal foreclosure

for years. The Supreme Court decision in XXXX, No. XXXX ( U.S. XXXX XXXX,

XXXX ) confirmed that we properly rescinded our loan. The bank and its lawyers

continue to harass and threaten us with the foreclosure of our home. We seek the

help of the agency to resolve this matter once and for all.

At the age of XXXX years old my father sign a mortgage agreement with

NATIONSTAR Mortgage I ready do n't thank he know what he was doing or

understood the agreement.

We started the process of a refinance with cash out on XXXX. We were told that

royal united mortgage could close the loan in 7-10 day. XXXX XXXX said he was

confident that we would close close to XXXX. Since that time I have been met with

false promises and excuses as to why we have to push the closing back a few

days. I 've had to fax them the XXXX XXXX times! After the XXXX time, I ended up

going to the local IRS building to obtain the transcripts myself. Every day we were

held up on some form that I had already faxed them. Every week on Monday, we

were told we 'd close by friday ... Now 7-10 days has turned into almost 45 days.

The customer service was stellar to begin with .... now as my frustration grows we

're being treated to annoyance and disdain. It seems like they were great until we
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were committed to this loan. Now I ca n't even get a straight anewer on if we 're

closing with an attorney, a title company, or a notary. I just keep hearing, " no

worries, we have companies that we work with regularly ''. This is just all around

BAD BUSINESS!

i have been falling behind on my mortage payment due to work related injury-

since i have fully recovered i have made all payments on time since y injury 2

years ago, and now close to caught up and only a payment behind. Nationstar

offered a modification ( this has been going on for quite sometime ) unable to do

so because there is always missing documents that re required that i summit -and

its always changing. for example first we needed bank statements and rental

income documentation. i send copys of checks and bank statements to justify this,

the first phone call from XXXX XXXX clearly indicated that was good enough, (

either/ or will work ) i didnt ' ask for the modification -now it changed again. i need

to " circle '' where the rental income is as far as deposit. i already gave copy of

check, they can verify this. Today i got a phone call from XXXX XXXX. XXXX

XXXX XXXX now saying its not good enough. i have been constantely " harrassed

'' by her phone calls and all the mailings i consistantly get in the mail. i receive at

lease XXXX phone calls a month if not more - i am requesting to have the

recorded phone conversations send to CFPB to listen to.

I receive a request for mortgage assistance package from SLS which stands for

Specialized Loans Servicing, the letter in the package stated that my mortgage

was in serious default. I call SLS on XXXX XXXX advising them that my account

was not only up to date but paid ahead until XX/XX/XXXX. I sent XXXX by fax #

XXXX my bank statement and cancel checks verifying my position. I called XXXX

back on Friday XXXX XXXX and was told that my account had been adjusted and

I owed XX/XX/XXXX payment I advise them that was not correct the person said

they would have XXXX call me Monday. I called SLS back on Monday XXXX
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XXXX at around XXXX talk with a XXXX who advise me that I had to fill out the

mortgage assistance forms I told him I would not fill out those form because my

account is not pass due and I am not in need of their assistance he advise me

they could not correct my account without me filling out those paper I refuse. My

original leader was XXXX my mortgage was sold to this SLS I have never had a

problem with my account being delinquent, I need for SLS to correctly applied all

of the payment that I verified by fax copies that I made to them and I need them to

make sure my credit reflects that I have made the payments on time.

I refinanced with Countrywide XXXX XXXX, XXXX and my home was valued at

about {$390000.00}, an increase in value of about {$150000.00}. In XX/XX/XXXX,

I applied to Bank of America for a HAMP loan. It was a horrible process. I talked to

a new representative every time I called. I was told to skip a payment and it would

roll into the final loan without causing any problem to my credit. I was finally given

a HAMP loan at 4.25 % interest, increasing to 5 % after 5 years. My monthly

payment was reduced by less than {$200.00} ( Principle, interest, taxes, insurance

). In XXXX, XXXX my monthly payment was {$1200.00} for principle and interest

at 4.25 %. It is now, after completing in XXXX, XXXX, $ XXXX/month at 5 %

interest. My principle was reduced {$5000.00} after completion. I have repeatedly

tried to re-fi and I " do n't qualify, '' primarily because of my credit.

My credit is in a shambles. I have n't had a raise since XX/XX/XXXX and had a 2

% pay cut for almost 2 years. I am an XXXX and have worked here for 28 years.

Even so, I have been an excellent customer for BOA since XX/XX/XXXX ( though I

fought with them to correct my credit when I skipped a mortgage payment at their

request ).

Now I am trying to get a HARP loan and, again, " I do n't qualify. '' Today I was told

that my re-fi was an unconventional loan and did n't qualify with MHA. That is the

first time I ever heard that. When I objected, the rep talked to someone a second
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time and he told me that XXXX XXXX does n't own my mortgage. I checked on the

XXXX XXXX site and XXXX XXXX has owned it since the XX/XX/XXXX re-fi with

Countrywide. If I do n't, then BOA did something to my mortgage that I was never

aware of.

Over the years, I have been told many different, conflicting things by BOA

representatives. After the rep gave me XXXX unrelated reasons why I did n't

qualify today, I see no reason to keep talking to them.

I simply want to be able to afford the home I 've lived in since XX/XX/XXXX. BOA

has not helped me, in fact, they have made my finances much, much worse.

Chase Bank has put on my credit report that I had a foreclosure on a property I

owned in Florida. This loan was a short sale loan. The loan was a negative am

loan underXXXX and Chase Aprroved the short sale. I need them to update my

credit report to reflect late pay and paid as agreed, short sale specifically on the

experian, it states XXXX. I am applying for a mortgage and all of the copanies are

stating that I have a Foreclosure with Chase because of the XXXX. The other

XXXX are correct.

I was contacted by my mortgage lender because my payment had run late. During

the call, the agent repeatedly told me the bank WOULD NOT cash my check, as it

was not the amount they were looking for. He then falsely stated that it was

because I had a shortage in my escrow ( not that it was the late fee ), and

requested that I make a payment over the phone. After doing so, the bank took the

phone payment, and cashed the check, on the same day, leaving me overdrawn (

Had only XXXX payment been processed, I 'd have had a positive balance ) After

contacting the bank to dispute the double charge, and after having my bank also

file a dispute, I was informed that it would be ten days before they could return my

money. When I called, later, to inquire why it would take ten days, the bank stated

that they held checks for that period, in case of situations where there was an
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error, like the one I reported, or a stopped check. At this time, I have been 3 weeks

with no money, and it has placed my finances in disarray, threatened the health

and welfare of my family, and may cause other ill effects. Additionally, I believe the

bank has been untruthfully changing my payments, year to year, despite my fixed

rate loan. Also, at this time, despite the dispute being started on or around XXXX

XXXX, I still have not been reimbursed.

My monthly loan payment amount increased last month, without any explanation,

previous disclosures or any notice of any kind. My hazard insurance and taxes are

escrowed through my loan payment so I understand that my monthly payment can

and has fluctuated in the past. However, I have never had a change without at

least a few months notice as well as a detailed explanation or accounting as to the

reason why my payment was due to change. This did not occur in my situation. I

have had many problems with Ocwen since they became my mortgage servicer. I

very much would advocate allowing borrowers such as myself to be allowed to

request a service transfer to another servicer when dissatisfaction occurs due to

the servicer 's actions.

On many occasions Nationstar Mortgage has been unprofessional and

disrespectful towards me. I was XXXX military and XXXX ( XX/XX/XXXX ) when

they bought my loan from XXXX XXXX XXXX. I had never had any issues, was

never late, my monthly payment never changed. When Nationstar took over they

had been cashing my monthly payments and applying the funds to another person

account that only had the same last name! On my credit report, due to their

incompetence, I had negative hits for 6 months showing I was delinquent. I came

home from XXXX to find my mail box full of foreclosure threats. To this day (

XX/XX/XXXX ) I still have the negative remarks because they have refused to

remove them saying I should have been following up on my account even though I

was in a XXXX! Once being home and making my payments to them my amount
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started changing and they would n't apply the money I was sending because it was

short. My monthly payment increased by almost XXXX and no one could tell me

why. They would never contact me telling me my funds were short and I would n't

find out until the next month 's statement. I received negative hits on my credit

again and again they refused to remove them. I just sold the house and the title

company sent them the amount they said we owed plus 3 days of additional

interest funds just to be safe. Days later Nationstar called XXXX XXXX XXXX left a

voice mail stating that the funds were short XXXX. When myself and XXXX from

XXXX called them they said the payoff that was sent was more than enough to

cover the payoff in their system and they were unsure of the XXXX. I refused to

pay the amount until I was notified of a breakdown describing what the extra

charges are for. Nationstar has refused to tell me what the extra charges are. They

refuse to let us talk to a supervisor. They refuse to put in writing that I wo n't be

charged the extra daily interest fees that are accumulating while they 'straighten

out this matter '. It is now 10 days past our closing date. Nationstar refused to

apply the fund towards my account until they figure out the extra bogus amount

and have now returned the payoff funds to XXXX XXXX XXXX. The following

email is attached from the President of XXXX XXXX XXXX validating my

complaint, an email from XXXX XXXX at XXXX XXXX XXXX showing the amounts

and Nationstar 's additional fees being requested, and the payoff sent by

Nationstar. All backing my complaints with them.

I HAVE BEEN APPLYING FOR MORTGAGE ASSISTANCE WITH MY

SERVICER, BSI FINANCIAL. BSI HAS ASKED FOR THE SAME DOCUMENTS

ON XXXX XXXX, XXXX XXXX, XXXX XXXX, AND XXXX XXXX, 2015. EACH

TIME THE DOCUMENTS WERE SENT TO BSI. THE DOCUMENTS ARE : 2

MONTHS BANK STATEMENTS, XXXX MOST RECENT PAY STUBS, AND

HOMEOWNER 'S DECLARATION PAGE. IN A LETTER DATE XXXX XXXX,
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2015, BSI ASKS FOR THE SAME DOCUMENTS AGAIN THE LETTER IS

ATTACHED. ON PAGE XXXX OF THE LETTER IS AN ADDRESS AND FAX

NUMBER FOR XXXX, PA. ON PAGE XXXX IS THE ADDRESS AND FAX

NUMBER FOR XXXX TEXAS . IN A PHONE CALL WITH BSI ON XXXX XXXX,

2015 AN ENTIRELY NEW FAX NUMBER WAS PROVIDED. BSI IS UNABLE TO

PERFORM BASIC OFFICE FUNCTIONS AND ACCOUNT FOR DOCUMENTS

THEY RECEIVE VIA FAX. WHAT THEY CAN DO, HOWEVER IS SCHEDULE

FORECLOSURE SALES. BSI SENT A REPRESENTATIVE TO MY PROPERTY

WHO POSTED A NOTICE OF TRUSTEE SALE WITH A FORECLOSURE SALE

SCHEDULED FOR XXXX XXXX, 2015.

I applied for a home modification loan through Wells Fargo in XXXX 2014. Wells

fargo stated that I would have a trial period of XXXX months to see if the payments

were affordable and if i would make the agreed lower payments on time.

Payments were made early and on time for three month trial period. Wells Fargo

claims that payments were no records as on time till the loan modification was

approved in XXXX 2014. Therefore XXXX through XXXX payments were recorded

as being 120 days overdue.

We purchased our home in XXXX XXXX. Purchase price was $ XXXX. We were

persuaded to use a XXXX interest only loan from our mortgage broker with

Wachovia Bank ( now Wells Fargo ). The interest only loan is at a rate of 7.125 %

( Balance as of XXXX XXXX {$260000.00} ) and the home equity loan is at a rate

of 9.34 % ( Balance as of XXXX XXXX {$61000.00} ). We have reached out to

Wells Fargo several times in the last couple years to refinance and was told that

since our home is underwater they could not help. In XXXX XXXX we had a baby

girl and around the same time my husbands career permanently changed and

caused a reduction of monthly gross income of $ XXXX per month. During that

time we used up all assets including liquidating my IRA to cover monthly
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expenses. In XXXX XXXX we reached out to Wells Fargo seeking assistance to

modify our home loans.

At this point we 've asked them to combine both loans into XXXX new 30 year

mortgage that we can afford and keep our home.

As I told Chase Bank, this is not about my record of payment. This is about what I

have paid over a period of XXXX years. This was my complaint to the State of Ky.

State Attorney General for unfair loan practices.

As of this date, I have paid {$45000.00}. There remains a balance of $ XXXX

which will take about XXXX more years to pay off. When this balance is paid off I

will have paid {$54000.00}. Your charge to me is {$29000.00} for the use of

{$25000.00}. This is well over 100 % finance charges. I just want to the CFPB

what myself and many other people are going through. This is a Home Equity Line

of credit.

My mortgage servicer was accepting payments from me up until XX/XX/2015. I

was also trying to catch up on my late balance from when I was working and had

no other income. They sent me XXXX checks back and said my mortgage is in

default and they have stated foreclosure proceedings. Why ca n't I continue to

make payments to try and resolve this issue? I do not want to lose my house. If I

had the {$6500.00}. plus to give them immediately, I would. I am searching for

other options, such as retirement money or a loan from somewhere. I want to pay

them. Can you help me, please???

In follow up to the complaintXXXX, I have asked Chase to provide me the

Appraisal that was done on XX/XX/XXXX which resulted in the amount shown on

my original contract. I have paid for the appraisal and need a copy of it, they have

refused to send me a copy or they did not actually perform the appraisal. Each

time I request the XX/XX/XXXX appraisal they will forward me an appraisal that
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was done on XX/XX/XXXX.

We we prey as first time home buyers that were not represented at closing so did

not fully understand any of it. No disclosures on the issues of the home. The loan

was through XXXX XXXX and XXXX who closed due to fraudulent loans and so

our second payment ever was rejected back in 2009 the loan has transferred

XXXX and no they are foreclosing since we ca n't afford an attorney we are lost

with no options. Except the fact the original loan was predatory. We would like to

have a payment reduction and a chance to keep our home. Please help.. Are

issue is consistent with all the following descriptors.

I sent a letter to all parties that I think might hold my mortgage to telling them that I

heard about the supreme court case regarding rescission. Because I filed the

notice when I found out I was not getting any cash out of the refi I sent a notice to

rescind and have a copy of the actual form. Green Tree replied to my request by

asking me to provide proof of the date it was received before the deadline. They

are missing the point of the XXXX v XXXX home loans, is that recission starts the

moment it is dropped into the mailbox, not when they receive it. I was told at the

time that they did not get it before the expiration date. But they did get it. I was lied

to by title agents about the terms of the loan. I asked them to honor my request for

rescission which was originally directed to XXXX. The right to rescind the loan

expiration contingent upon any cash being given out of the refi to be intentionally

misleading. I was never told I had to wait until expiration of rescission or that if I

did not get cash out I would still be under the terms of the loan. See enclosed

letters from both myself and Green tree.

HUD referred us to you. Under the direction of my XXXX. XXXX XXXX 's staff, we

have finished our appeals to the XXXX XXXX of XXXX regarding our case, with no

relief. We have contacted all of our XXXX congressmen, representatives, stage

agencies, the FBI, and many other entities. No one knows who enforces federal
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agencies, the FBI, and many other entities. No one knows who enforces federal

law.

For the XXXX years prior to Wells Fargo/Wachovia 's attempt to foreclose, we

OVERPAID our PITI each month, and never missed a payment, with our escrow

account balance increasing each year. Every time we spoke with a WF

representative, we made them sit down with pencil and paper and work out the

PITI/escrow balance picture on paper. Every XXXX of them agreed that we were

overpaying and that our monthly billing should soon be reduced. We spoke to

several departments, including escrow, VIP, foreclosure, etc. All of them assured

us that WF COULD NOT attempt to foreclose, even though we were receiving

foreclosure threats, and none of the representatives could explain why we were

receiving the threats.

Then, we received a monthly statement for {$4300.00}. The escrow cushion would

have been {$2700.00} if we had paid that invoice. The maximum cushion allowed

by federal RESPA regulation in our account was {$1300.00} ( our loan was that

small ). We called again, had the same conversation in which they agreed that we

were overpaying. A couple of months later, shockingly, a local house flipper

showed up at our front door offering to buy our house, since it was now officially in

foreclosure.

We spent {$11000.00} " curing '' the " foreclosure ''. Fortunately, we were saved

from joining the homeless by refinancing with a PRIVATE INVESTOR.

I am a XXXX and my wife is the XXXX. XXXX XXXX dollars is a huge sum for us.

Here is the action we request : Since Wells Fargo made mistakes in their escrow
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Branch Banking & Trust denied my residential loan application even though I

withdrew my request for the loan before completing it because the mortgage

officer would not answer basic questions regarding the terms of the loan. This

application was never completed and I asked that it be withdrawn before

completion because the terms that they had set forth changed dramatically from

what they originally proposed.
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Loan number is XXXX. My name is XXXX XXXX XXXX @ XXXX XXXX XXXX.

XXXX NC XXXX. XXXX XXXX 2015 I mailed XXXX payments to Santander Bank.

The due date for my XXXX mortgage is XXXX of each month. I sent XXXX

payment in the amount of {$1000.00}. I intended for XXXX payment to be for

XXXX and the remaining funds to apply to principal balance. I was told since the

payment for received XXXX day after due date they had the right to take XXXX

months of interest. However it did n't advance my loan due for XXXX payment.

I was told my loan simple daily interest loan and it is not. I wrote letter asking for

the note, payment history and amortization schedule. I was told it would cost

around {$110.00} to {$150.00} or go to banking center. I asked about Santander

Banking centers in XXXX NC. Representation at Santander said they do not have

banking centers in North Carolina.

I made a payment for the full contractual amount for XXXX in XXXX which posted

before the due date of XXXX of XXXX. I received a billing statement today (

XXXX/XXXX/2015 ) which shows due next XXXX XXXX 2015. It seems the XXXX

payment made in XXXX was simply taken and not given credited to my account.

We were trying to get a loan modification through Nationstar Mortgage. Every time

we sent in the documents they requested they would say they did n't receive them,

they were incorrect, or they needed more documentation. It was very hard to get

anyone to give you an answer about your status. It was just always ... send more

documentation. Just after XXXX in XXXX of 2015 we were out of town so we sent

our brother up to check on the house only to find our doorknob ripped off and

another lock put on with a lockbox. It took several attempts to get Nationstar to tell

us that they had hired a company to go in and secure the home. The only thing is

that they did it completely illegally. They had not foreclosed and taken possession

legally. Then even more ridiculous is the fact that Nationstar then gave us the

code to get in to our home. When we entered the house we quickly found it to be
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very cold even though the thermostats were set high. While trying to figure out

what the issue was with the heat we noticed that every door in the house had been

opened, and not only that but cupboards, and even personal dressers and drawers

had been gone through. We went to the utility room and found that they had shut

down the boiler that heats all XXXX sq ft of our home and this was in XXXX in the

XXXX in Ut. After the cops arrived we went through the home together and had

found that both of our wedding rings had been stolen along with XXXX that we had

collected. There very well could have been other things missing but these were

blatantly obvious and very personal! Nationstar quickly said they were not

responsible because they had hired the other company. Lawyers have told us that

they are totally liable because they are responsible for sending them to our home

but the only hope they gave us was to file a civil law suit. We obviously do n't have

the money for an expensive law suit as we were already working on trying to save

our home. I find it very disturbing that these companies are so disorganized,

manipulating and operate outside of their legal rights without any repercussion!

We tried to get a modification offer for almost a year and they never offered one.

We had told them we would opt for a deed in lieu, or a short sale before we would

let the home foreclose but shortly after we pushed the legality of their actions we

received a foreclosure notice to sell on the XX/XX/XXXX.We had to hire a lawyer

to try to help us get it stopped and they were as deceptive with them as they were

with us. In the end we had to borrow almost {$200000.00} in family money to save

our home from foreclosure and now we are right back in the same mess we

started in. We even contacted the county courthouse that was supposed to be

over the sale, and it was only stopped 2 days before the sale, but the courthouse

said they did n't know anything about a sale on that day. But they all seemed to

know about a foreclosure auction on the XXXX of XXXX. I do n't know what they

were up to or what they had cooked up but the whole thing seemed questionable
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to us. Our lawyer also requested a payoff in writing for reinstatement that we could

count on before we paid all of that money but we could n't get them to email, fax or

send XXXX in any form. We finally had to pay blindly hoping that the amount they

quoted was correct. As soon as the banker wired the money they told our lawyer

that they missed the amount by {$1200.00}. We were passed the payoff for the

day and it took a XXXX way conference call to get it straight but we spent the night

wondering what they would say the next day. Every step of the way with this

company was frustrating and unprofessional. They also filed a foreclosure notice

back in XXXX so that they could slam the lid whenever they wanted but when we

asked about it they constantly told us we were in a modification not a foreclosure.

Our mortgage company has our home insurance in escrow. They received our

insurance bill in XXXX of 2015 for the XX/XX/XXXX payment. In XX/XX/XXXX, we

received a phone call from our Insurance agent stating that our insurance was

about to be canceled, due to lack of payment.We contacted our mortgage

company asking why they did not pay. They gave us the run around, no one giving

us a straight answer. I told them to pay it immediately. I was then told, they were

given a grace period and would send a check out in time to pay the bill. I got off

the phone frustrated and contacted my agent to let him know it would be paid.

Periodically, I called the agent only to find it had not been paid. I called again and

got another run around. We received a cancellation notice for non-payment. I had

to call my agent and pay my bill via credit card to prevent our insurance company

from dropping us. I have called twice to see if our taxes have been paid and once

again no clear cut answers just talking in circles. I am frustrated and concerned

about where our money is going.

To Whom it may concern : I am writing to file a complaint against Ocwen Loan

Servicing , LLC in connection with the denial of a loan modification submitted as

part of the National Ocwen Settlement ( https : //nationalocwensettlement.com/ ).
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After submitting all requested paperwork to make a settlement claim for

modification of the mortgage on my primary residence, I received the attached

denial letter from Ocwen. The denial states as follows : '' We are unable to offer

you a Home Affordable Modification because : The Owner of your loan does not

allow modifications. Please note, not all eligibility factors were evaluated.

We are unable to offer you a Shared Appreciation Modification because :

Unfortunately, the owner of your loan does not allowloan modifications. Please

note, not all eligibility factors were evaluated.

We are unable to offer you a proprietary modification because : Unfortunately, the

owner of your loan does not allow loanmodifications. Please note, not all eligibility

factors were evaluated.

According to our records, XXXX XXXX XXXX XXXX XXXX, As XXXX For XXXX

XXXX XXXX XXXX XXXX XXXX, Mortgage-Backed Pass-Through Certificates

Series XXXX is the owner of your loan. " For the past four years, I have attempted

to modify the mortgage on my primary residence located at XXXX XXXX XXXX

XXXX XXXX, WA XXXX.

During the recession I lost a job in a field I 'd been employed in for over 20 years.

My husband is the owner of a restaurant and had also fallen on difficult financial

times in XX/XX/XXXX.

I put 20 % down on this property and never refinanced.

I made my payments and we had money saved.

We depleted all of our retirement and savings in a 1 1/2 years, between having to

loan money to the businesses and keeping our bills up.

I contacted the mortgage company at the time and went to a foreclosure

Page 5806 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5807 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5808 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5809 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5810 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Mortgage Conventional adjustable mortgage (ARM)

07/07/2015 Mortgage FHA mortgage

Page 5811 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 5812 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



counseling, provided by the lender.

I brought all documentation.

At that time, I was told I was a prime candidate for a mortgage modification. There

was never any disclosure made to me that my loan prohibited modification.

To date, I have submitted at least XXXX MOD packages that I can account for.

I am now facing a foreclosure lawsuit initiated by the lawyers for Ocwen in the

name of the trust. A summary judgment hearing is scheduled for XX/XX/XXXX and

I have yet to receive any response to the appeal filed in connection with my

modification request made pursuant to the National Ocwen Settlement.

I am XXXX years old and I do not want to lose my home. I 'm ready, willing and

able to make mortgage payments on my house. I 'm hopeful that the CFPB can

help me with a settlement claim so I can keep my home.

Thank you for your time and consideration.

Sincerely, XXXX XXXX

I made extra payments towards my principal and Chase applied them as "

advance payments. ''

Back in 2013 I filed for divorce and was awarded our home having XXXX children.

I knew i had to change careers to earn more income so I did but it was still not

enough because it was still XXXX income. I tried to refinance the home threw

Wells Fargo and talked with XXXX XXXX there XXXX. After being behind 2

months during the process of applying I was able to save the money to catch up

on my payments. XXXX XXXX advised me not too for the fact that the refinance

committee would ask were the money came from and not to pay it. She urged me
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to stop paying all together. I followed her advice. Over a matter of weeks I followed

all the instructions XXXX XXXX had given me. I only ask that as i try to make a

quick sale that Wells Fargo will grant me 60 days additional for the sake of my

XXXX daughter XXXX so this does not traumatize her. This has been an absolute

nightmare for me to take on alone so that my children could focus on there

studies.

In the beginning of this year, I refinanced my house the mortgage agentdid the

loan with XXXX XXXX. XXXX XXXX sold the loan toNationstar Mortgage. I

received a letter telling me to send my payment toan address and a detachment

portion. I am to send the detachment portionwith my payment. Which is what I did,

however, I do n't know what theaddress was that I sent the payment to. But I sent

them the payment onXX/XX/2015. For the next few weeks my check was n't

cleared. I'mthinking the check was lost. In about the middle to the end of the

month, I received a statement from Nationstar Mortgage informing me I owe

themfor two months. No problem, I put a stop payment upon the check

onXX/XX/2015. Then I paid them {$2300.00}, which paid them for XXXX

paymentsof {$1100.00}, and provided {$32.00} left over to put upon my principal.

Theyreceived that payment on XXXX/XXXX/15. Later XX/XX/XXXX, I

receivedanother statement dated XXXX/XXXX/15, this statement informed me that

the nextstatement was due on XXXX XXXX 2015, NOTE XXXX XXXX, 2015, NOT

XX/XX/XXXX BUTXX/XX/2015. What am I supposed to think? I 'm thinking there is

no Aprilpayment, I thought that until XXXX XXXX, 2015, when I received a call

fromNationstar about where is my XX/XX/XXXX payment. I then sent them

twopayments covering XX/XX/XXXX and XX/XX/XXXX. As per their policy, I sent

them a copyof the confusing XX/XX/XXXX statement with the XX/XX/XXXX due

date. I informed themthat it was their fault not mine and I expect NO PENALTIES.

Guess what? I did receive penalties over {$100.00} in late fees, I have
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triedcustomer service if you can call it that. I received long wait only to be hungup

on, the waits were about fifteen minutes to get someone, then I wouldbe

transferred to someone else, with no one picking up. My desireresolution would be

to at the minimum get rid of the penalties and XXXX, have Nationstar sell my

paper to another company like XXXX, XXXX XXXX XXXX, XXXX XXXX, they

would be fine. I really do n't want to deal withNationstar anymoreNationstar

informing me

My mortgage servicer has been changed from XXXX to Nationstar Mortgage. I

received my XX/XX/XXXX statement yesterday, XXXX XXXX, 2015. I called to

make sure they got my payment, and they said they did. I asked when they would

be mailing me my next statement and was told on XXXX XXXX. I told them I

believe I 'm supposed to get the statement prior to XX/XX/XXXX and I asked to

have legal council call me. I was put on hold and I eventually hung up. I do n't

believe they know what the laws are and I want to receive my statement on time.

For the last several years our mortgage company has delayed sending our coupon

payment booklet. It is normally due to be sent out XX/XX/XXXX we didnt get it till

XX/XX/XXXX before it was XX/XX/XXXX. When we call its always a hassle, to

make a over the phone or online is an extra XXXX-XXXX dollars to make a

payment?

Hi my name is XXXX XXXX, I live in XXXX California. I have a loan with

NationStar Mortgage and iver been trying to get a loan modification from them for

some time now. I have gave them all requested documentation and I have a sale

sate scheduled for this property on XXXX XXXX, 2015. I 'm worried that they will

not postpone the sale date due to some odd regulation they might make up on the

way to just sell my home. I do n't know how much longer I will have to be working

with them to receive a loan modification. Please help me to receive a good

modification for my home so that I could pay my mortgage and not live on a
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stressful day to day basis with the foreclosures.

I really want to work with them and I want them to do the same. I do not want them

to play games and give me a loan modification that will be higher then what I used

to pay before. ( It seems as though that 's what every company is giving out these

days. My friends complaint about this issue too and im really hoping that we can

get this resolved.

Please help with the sale date its very close.

Thank you for your time.

Five years ago I lost my job and started having trouble keeping up with the

mortgage payments. I asked Nation Star, the lender, for any help or what steps I

could take. They basically told me there was nothing they could do. A friend of

mine suggested re-modification. After two years of going back and forth with

Nation Star they finally approved it. It was only {$50.00} less than the original,

which when you do not have a job that is no help at all. At this point my savings

account was drained and I could no longer keep up on the payments. I ended up

moving to XXXX to be with my mom and dad so I would not be homeless. I again

tried to do the right thing and called Nation Star to ask again if there was anything

else that could be done otherwise I was moving and had to let the house go. I

even asked if I could do a deed in lui of foreclosure. They were once again, no

help at all. Now it has been 3 years since I have not made a payment and the

house is still not foreclosed which is making it impossible for me to move forward

with my life and get into another home. I just want them to foreclose so I can start

fresh.

problem is XXXX reporting what select portfolio servicing, XXXX XXXX and XXXX

XXXX are sending them. I have disputed several times with all XXXX agencies

and XXXX or XXXX with this cfpb. my wife and I were in a mortgage that was an A

R M and before it started to change we tried to refi with no success we later ended
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up filing chapter XXXX bankruptcy in 2006. we still tried to keep the house and get

a modification from the bank with no success ended up rolling the house in to the

bankruptcy thru a modification approved and passed thru by the trustees office

mortgage company was XXXX XXXX then XXXX XXXX then XXXX to now select

portfolio servicing is reporting improperly to credit agencies reporting late pays 120

days or more on an account number we never had XXXX tried to say we excepting

a modification and started reporting late pays on that account that was never

excepted or approved if any report it should say house was surrendered back to

bank in a chapter XXXX bankruptcynow we are trying to buy a new house for us

butt have this big issue to fix

On XXXX XXXX, 2015, I spoke with XXXX XXXX from Green Tree Servicing. This

is the company that bought my loan from XXXX XXXX. After trying for a year to do

a short sale on my condo, I was forced to keep it because they would not agree to

a settlement. After trying to negotiate with them for a year, I decided to rent out my

condo because it was going to go to foreclosure. I do not want to keep the condo,

and the bank is recognizing this problem, but they can not do anything about

Green Tree. Consequently, they continue to ask for documents that they already

have. THis has been going on for a year. They continue to harass me with

telephone calls and tell me to go to relatives to borrow the money that I owe them.

XXXX XXXX told me to ask my " sugar daddy '' for money. He said that they did

not want to make an offer because I might have won the lottery without telling

them. This was very disrespectful and uncalled for. I find Green Tree to be very

unethical and practice bad business habits. Now, I am again back to the beginning

with them asking for more documentation. Its just a vicious circle. I can not get an

answer from them. I am submitting this complaint, so that someone will answer my

questions. I just want a resolution, so I can proceed.

My name is XXXX XXXX. My mortgage company is Ocwen Loan Servicing. My
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loan number is XXXX. I have over XXXX in surplus in my escrow balance. My

property taxes are less than XXXX a year. Last year they paid out XXXX. But I got

a letter stating they are raising my escrow on my mortgage to XXXX a month

making my mortgage to be XXXX from XXXX a month. I have sent emails and I

have also called with no one to assist me. I have ask to speak the escrow

department and they informed they do not accept calls. Their call center is located

in XXXX so there is language problems on the phone calls of each other not

understanding each other. I have also ask to speak to someone in XXXX but they

have denied me that right. I just want my loan to be corrected. So can you please

help. I will sending also copies of the letter and escrow activity statement they just

sent me in the my email last week. I wo n't be able to keep my house paying out

XXXX. My house is only worth XXXX now.

ThanksXXXX XXXX

A letter dated XXXX, XXXX XXXX, indicated that our buyer 's loan was denied

because our property was deemed unserviceable through a loan backed by XXXX

XXXX. The lender stated that based on documents received from the NJ XXXX

Zoning Commission, the property could not be rebuilt to its current footprint if

substantially destroyed. We suspected an error was made, as our loan on the

property is currently serviced by Fannie Mae.

We therefore consulted with the NJ XXXX Zoning Commission and obtained

additional documentation indicating that the under-writer was incorrect ; a use

variance granted when the property was originally zoned in 1985 made the issue

around rebuilding not applicable to our residence. We received this information in

writing from the NJ XXXX Zoning Commission on XXXX XXXX, which the buyer

used as a basis for challenging the decline of the loan.

A week later, we learned that the under-writer was seeking additional information

from the Building Department of the XXXX of XXXX to indicate that the property
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could be rebuilt to its current density if substantially destroyed. Upon our request,

the Mayor of XXXX, as well as XXXX XXXX ( Head of the Department ), consulted

with the NJ XXXX Zoning Commission, and the Commission wrote an additional

letter explicitly stating that the property is under its jurisdiction and that the

property can be rebuilt to its current density if completely destroyed. This letter

was forwarded to the under-writer on Friday, XXXX XXXX.

On Monday, XXXX XXXX, we obtained an email from the under-writer, stating that

the condo is still " not warrantable ... per the investor guidelines '' and that decision

to decline remains. Our complaint is that we provided the exact documentation

that the lender sought -- an explicit statement from the zoning authority that the

condo could be rebuilt to its current density if substantially destroyed. The

underwriter refuses to overturn the decision -- even with this additional

documentation and without any explanation as to why the additional information is

not satisfactory for the investor.

To Consumer Financial Protection BureauXXXX Advised by mail that XXXX XXXX

which this loan was under a modification request, was sold to Penny Mac.

XXXX Loan boarded with Penny Mac , advised this loan was never reaffirmed in a

Chapter XXXX filing in XX/XX/XXXX and the debt can not be collected or report as

a debt being collected on my credit reports which they have ignored. Advised

XXXX that I was working with XXXX for a principal reduction awaiting for approval.

XXXX advised that XXXX XXXX was the agent reviewing my file for a mod.

XX/XX/XXXX Rec 'd call from XXXX XXXX, at Penny Mac and advised she is

waiting for the approval from XXXX.

XX/XX/XXXX Spoke to XXXX XXXX at Penny Mac, still waiting for approval for

principal reduction of {$100000.00} to be put against the arrearages and difference

to the balance.

XX/XX/XXXX Rec 'd the Notice of Default filed on my property.
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XX/XX/XXXX Called Penny Mac to inquire why the NOD was filed while the loan

was being reviewed for a modification. I spoke to XXXX and she advised me that

when the loan is in a modification stage the NOD is filed. I told her that is duel

processing.

XXXX Received notification from Keep Your Home California ( XXXX ) is pleased

to inform you that notice of your conditionally-eligible application for the Principal

Reduction Program ( PRP ) was submitted to your loan servicer Penny Mac ,

XXXX has determined that program assistance is only available if it is combined

with a loan modification, provided by your servicer that helps you achieve an

affordable payment that meets our Program guidelines. XXXX will maintain your

conditionally-eligible status until Monday, XX/XX/XXXX. It is important that you

contact your servicer immediately and request a loan modification. Applications for

benefit assistance that require a servicer loan modification must receive a final

determination of benefits from XXXX by above date. Act now to protect your

conditionally-eligible application status with XXXX.

XX/XX/XXXX, Called Penny Mac, to advise XXXX XXXX that we were approved

for the {$100000.00} principal reduction, part of it is to bring the loan current. I

requested Penny Mac to commence with the medication process and to send a

mod pkg. She advised me to call the financials in to Penny Mac first then a pkg

would be mailed out.

XX/XX/XXXX Called Penny Mac spoke to XXXX gave him my financial information

in order to get a mod pkg sent out to me, he said it would take about 10 days

before I see a pkg.

XX/XX/XXXX Rec 'd the mod pkgXX/XX/XXXX Returned the modification pkg back

to Penny MacXX/XX/XXXX, I was contacted by XXXX XXXX he is now handling

my loan, advised him of we are working with XXXX and he needs to be in contact

with them regarding the paydown on the balance and also advised him I am
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I fell behind on my mortgage XX/XX/XXXX as a result of a significant piece of my

income being removed. In XXXX XXXX XXXX started foreclosure procedures

against me and at that time, I filled out the paperwork for a loan modification. I sent

the hardship letter and all documents they requested. They approved the loan

modification on a trial basis. I had to make XXXX payments in XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX XXXX. I did this by calling them as instructed, paid

it over the phone, once cleared they provided me a confirmation number and I

recorded that, as well as, the agents number. In XX/XX/XXXX during the last part

of this modification, XXXX XXXX told me they sold my mortgage to Selene

Finance. AS I paid the last of the three payments, I asked the agent, if they were

going to send me my modified agreement and I was told no, XXXX XXXX would

be doing that. I never received an introduction letter from XXXX, however I did

receive an invoice showing that I owed in excess of XXXX. I sent them a letter,

with all the documents requesting where I send the modification payments too,

and asking where the documents were that I was told they would send. I received

a letter from them stating they would look into it over the next XXXX days. I waited

and waited. By XX/XX/XXXX, XXXX I sent them another letter, along with a check

for close to XXXX to show I was holding the payments for them, I just needed

them to send me the documents and tell me what else I needed to do for this

modification. I pleaded with them. They sent me a letter and told me I was denied

because I stopped making payments. Now my house is up for Sheriff sale on

XXXX XXXX, XXXX - just XXXX days away. I feel like they duped me and they are

n't honoring what they should be. In addition, I cant see where the payments I sent

XXXX XXXX were ever applied either. I need help ASAP, I am about to lose my

home and feel like I have no way out and on one on my side. Can you help me?
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XX/XX/XXXX, XXXX lost her salaried job and she was unable to find similar

employment therefore our income reduction caused us to be late on our mortgage

payments.

XX/XX/XXXX, we were barely behind and were attempted to make payment

arrangements, however Citi proceeded with foreclosure proceedings causing us to

incur legal fees. To resolve this, in XX/XX/XXXX we entered into a repayment plan

with Citi Mortgage from XX/XX/XXXX to the final payment in XX/XX/XXXX. Later

we would receive a refund for a legal fees under the Independent Foreclosure

Review because of Citi 's actions.

We were lead to believe we would be eligible for a loan modification upon the

completion of this plan, however Citi did not complete this. Instead, we fell behind

on our payments again, and entered into a repayment agreement from

XX/XX/XXXX to XX/XX/XXXX after which we modified the terms of our mortgage

by extending the term.

Please review this information to determine if the reporting of these payments can

be updated to reflect that we paid the payments as agreed.

To The reviewer of all my complaintsCFPBMy name is XXXX XXXX. I was the

owner of the HUD located at XXXX XXXX XXXX, GA XXXX. On XX/XX/XXXX, the

house was sold at the steps of the XXXX house. XXXX XXXX Georgia. XXXX

XXXX of Wells Fargo requested the sale to be rescinded after my complaint. On

XX/XX/XXXX, around XXXX to XXXX, she advised that the sale can not be

rescinded. and it was final. Last week, XX/XX/XXXX XXXX County Water Authority

called me to tell me a company wanted to establish an account with them. Since

my name is the legal owner of the property, they did n't open an account in their

name. The same company locked me out of the property and took ownership of

the property without an eviction letter. Again prior to the dismissal of the rescinded

request. I was locked out of the house.
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The same XXXX XXXX of Wells Fargo told me the HAMP application submitted on

XX/XX/XXXX was not reviewed, but the one on XX/XX/XXXX was reviewed.

Therefore, this is a violation of Federal Law. I further asked her if I was not

qualified for any other Federal program in order to keep my house. She responded

" No ''. XXXX XXXX of Wells Fargo advised in XX/XX/XXXX to have a letter of a

permanent job offer in order for her to continue with the modification. XXXX

applications were submitted to Wells Fargo for review and an appeal form to

continue with the modification. XXXX XXXX said that nothing was reviewed. Since

XX/XX/XXXX XXXX promised to give me the information about the third party

purchaser of the house. She did not respond to her phone call. This is an illegal

possession of the house and a wrongful eviction. I hope someone can look at this

complaint and act upon it. Wells Fargo has received the bailout money from the

US Government but violated the law for modification and put a barrier to minorities

to get loans to keep their house. This is pure discrimination for denying me due

process.

A proposed modification agreement offered is not acceptable to us as terms and

conditions are not in accordance with the government 's guidelines and

parameters in modifying loans. Clauses and terms are vaque and entail more

financial troubles forus in the future. Proposal offered was retroactively dated

2014.

My mortgage was transferred from XXXX to M and T Bank effectiveXX/XX/XXXX

XXXX. M and T bank charged us a XXXX fee with our XXXX payment to them.

They claimed it was from XXXX bank, but we did not have a balance with XXXX.

Our account was up to date. I called them and they refused to remove the charge.

account XXXX

We refinanced our home with Chase bank in XXXX. Instead of paying off our

credit cards like we thought was going to happen. They did the refinance at more
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than our home was worth and gave us a line of credit adding another debt. We

had a few hard times over the last several years. XXXX was told she has XXXX

then I XXXX and was off from work four months. After returning to work three

months later was riding the bus home and the driver moves and stopped before I

sat down and I XXXX. The next year XXXX fell and XXXX and it needed to be

XXXX. u can see where we r now.

Bank of America reported my missing payments to my credit history in the midst of

reviewing my loan modification application. I was originally told that I would not

receive the modification ( and was approved ), then told that I would not be

reported in the midst of the process ( which I have ). This has impacted my ability

to secure future home loans with other lenders.

In XXXX 2009 I was approved for a short sale due to divorce with BOA. It has

been a nightmare since then. I have had to dispute their payment status on the

APPROVED short sale on multiple occasions. I have sent them letters and they

have corrected the status to paid. Today I received an alert XXXX that my

payment status is " LATE " on the mortgage was settled back in XXXX 2009. I

have already disputed this item so I am unable to dispute with XXXX bureaus

because this problem continues 6 years later. I have sent letters directly to BOA

and all was corrected.

I am currently in the process of closing on a FHA approved loan and now there are

lates in my payment history. I am closing on XXXX XXXX and need this corrected

immediately. There are multiple phone # 's listed for BOA and I am frustrated that

the payment status continues to change and I can not seem to resolve the issue

permanently. Please help

Lower Va Rates has stood up to proper business practice, since XXXX 2015 with

a approval stated after weeks of processing per LVR, I have signed contract

documents with the present of my wife and notary. Yet, no closing up to now,
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XXXX 2015, I have back paid mortgage payments : XXXX, XXXX, XXXX. Still no

results nor contract made until I call in a rage on status but a lot XXXX/run around

stall actions from LVR. I am XXXX, XXXX veteran, unemployed and my spouse is

unemployed with medical conditions. I have applied LVR before without any

delays, but today there bad business practice that shouldbe dealt with HARD!!!!!!!

Bills/credit are behind due the instructions given LVR and yet no results as when

the two months and amount of mortgage payment???? Budget!!!!!

We are writing to ask for your help in our situation with Nationstar Mortgage. Last

year we decided that it was time to sell our home, we no longer can afford it, it had

taken almost all our retirement funds trying to save our home by waiting for the

value of our to go up enough to sell it without having to pay out pocket expenses

related to the sale. Here in XXXX XXXX the market had not improve enough for

that to happen. We hired an real estate agent to sell it, that is when we found out

that the value of our home is still under water by about {$18000.00}. She advised

us to file for a short sale, we did that in XXXX of 2014 and as of this date we have

not received any communication from Nationstar Mortgage. They told our agent

that FHA approved a loan modification, we have never received any detail or

written notification from them regarding this decision, maybe it is your a tactic to

delay it. We are worry that this is going to end in a foreclosure.

Here is our problem, following the advise of our agent, we stopped making

payment for two months, they place the rest of the payments that we made in an

escrow account and blocked us from making payments electronically, meanwhile

they sold our loan to XXXX of Florida. They will not return our phone calls or

communicate with us at any time of this process, the only contact phone they

provide is a call center with voice mail never a human and we leave message after

message and they never return our calls.
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Please help us, we are seniors with very little money left, my husband is XXXX

years old and I am XXXX, we can afford to fight these people that are in the

business to screw the consumers.

Also I would like to tell you that for the beginning of this process we have a serious

offer of {$190000.00} which has not been accepted nor rejected, plus they have

been many interested buyers.

Effective XXXX XXXX, 2014, Selene Finance LP took over my mortgage loan from

XXXX XXXX XXXX. Since this time and to current date, I have been in dispute

with Selene Finance LP regarding my mortgage payments. It is still unresolved

even after multiple attempts and providing them with the proof of payment. My last

bank statement included a delinquent notice that I am late on my mortgage

payment and that failure to bring my loan current may result in fees and

foreclosure.

XX/XX/XXXX we had fallen XXXX months past due with our mortgage. BOA said

we are here to help you. While all along they have been giving us the run around

and trying to foreclose on our home. They would not take any more payments

even though we were only behind on XXXX payments at the time and suggested

that we get a lawyer because they were not going to take any less than what was

owed. We have been trying to work with them on a loan modification from

XX/XX/XXXX till XX/XX/XXXX. We have been tossed around from multiple

customer relationship managers. Some in which were very rude and ignorant and

would not keep us up to date as to what was going on with our case or even return

our call. At one point in our case they said that there was a code put on our

account and that they could give us any information. However we are the ones

that have the mortgage with them. They had supposedly qualified us for a special
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forbearance program however neglected to tell us the details of the forbearance

and kept sharing our information on our account with a lawyer that we had fired

months ago. Now they keep saying we do n't qualify for anything because we

never signed and sent the special forbearance in. Well I guess not when they

never contacted us with the details while all along communicating with the wrong

lawyer. And not speaking the correct lawyer. Now they are forcing us out of our

home because they refuse to work with us. The government has programs put in

place for people that need help. And from every law firm that we have talked to we

qualify for something because we have suffered threw a hardship. This has put a

tremendous strain and suffering on our family. Bank Of America says they are

here to help while all along they give you the run around and force you out of your

home instead of working with.

We have auto-payment for our mortgage set up, going from our bank ( XXXX ) to

our mortgage company ( Nationstar ). We have bank statements showing those

payments have occurred consistently and have not been returned or rejected by

Nationstar. They told us that they do n't have record of our last 3 months of

payment. We have submitted bank statements and yet they still ca n't get this fixed

in their system ( they have now found the payment for one of those months but not

all months, and have indicated that some of the payments we sent were incorrectly

applied, but tried to blame that on us instead of taking responsibility and fixing it ).

They even sent our case to their collections department, where the staff were

belligerent as well as unable to solve the actual problem. Now our credit report

shows that we are 30 days late on our payment. They have assigned late fees,

which should be removed. This is not the first time they have wrongfully assessed

late fees on our account. We have attempted to resolve all of these issues with

Nationstar and despite hours on the phone and providing the documents they

request, we do n't see this being resolved easily. Thanks in advance for any help
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you can provide.

They are constantly call on my home phone & cell phone XXXX times a day even

onSunday.

They are also send mail to my renter, and my home owner insurance

companyThey are saying that I am XXXX payments behind.

I have been paying Beneficial Member HSBC Group for the last XXXX yearsand I

am in the final year of payment. I just found out that BeneficialNEVER reported

this to the Credit Bureau. Is this legal? I have nevermissed a payment nor been

late. This is XXXX years that should have beenon my credit report. Please help!

My home loan was modified by Ocwen Loan Servicing , LLC under the Home

Affordable Modification Program XX/XX/XXXX. The modified payments included

the loan 's principal, interest and an escrow account, and remained the same until

XX/XX/XXXX for the payment due XX/XX/XXXX. This is due to the increase in

funds for my escrow account. I was n't notified of this change.

My escrow account is current. In fact, it had a surplus amount which is supposed

to be mailed to me. I inquired about closing my escrow account, and was told that I

can not do so because the HAMP guidelines suggests that borrowers ' accounts

must be in escrow for XXXX ( XXXX ) years from the date of the modification

approval. Is this true?

Section 4D, Funds for Escrow Items of the executed Home Affordable Modification

Agreement state that " Servicer may waive my obligation to pay to Servicer Funds

for any or all Escrow items at any time. '' It seem that this statement contradict the

information that I was given. Additionally, the executed agreement does not

mention a XXXX year requirement period for an escrow account. Moreover, I was

asked to google CFPB when I inquired about the HAMP guideline on the XXXX
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asked to google CFPB when I inquired about the HAMP guideline on the XXXX

year escrow account period. What is CFPB 's relationship with Ocwen Loan

Servicing LLC when it comes to my escrow account?

Do I have the legal right to request Ocwen to close my escrow account? The loan

account is in good standing, and the amount that they are now requesting to fund

the escrow will cause financial hardship. Please advice. Thank you.

My family and I wanted to buy a new home. We got Preapproved from XXXX

XXXX with Supreme Lending Services. I was very clear from the get go, that we

would not sell our home that we have been living in for the past 11+years, if we

could not buy another home. It was promised to us that we had everything that we

needed to close on home, no problem. So we started to look for a home. We found

XXXX and when it came to closing the underwriter from Supreme Lending stated

that all we needed to close was XXXX bank statements, and to pay off a couple of

assets. This was presented again, but to us ( XXXX and XXXX XXXX ), my realtor,

the sellers ( husband and wife ), and sellers realtor on a conference call with

XXXX XXXX ( Loan Officer ) that we were already approved ALL we needed was

XXXX bank statement from new bank acct, and to pay off a couple of assets.

When the XXXX bank statement that we were waiting for came in we were ALL

under the impression that we were going to close, but at last minute we were

DENIED DUE TO PAYMENT SHOCK!!!! This was a SHOCK to us all of us,

because this was never mentioned. Now me and my XXXX kids ( XXXX XXXX.

XXXX XXXX ) this issue has put us in a position that we maybe losing our

fostering license. It takes time and money to have another home study to keep

compliance for holding fostering license. Not to mention XXXX dogs that just any

rental will allow to keep.

We did everything in our power to do as the loan officer XXXX XXXX with
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Supreme Lending instructed us to do, and we did it at a timely manner. She did

not know what she was doing, and she lied to not just to me and my husband but

to both realtors and sellers involved. Every time we ( XXXX ) spoke to XXXX she

needed something different from us, because something new came up, so we

were told. I then started to talk to XXXX another employee at Supreme Lending

because I became worried. She also said that we were close to closing, she does

not see any reason why we would n't be able to, she also spoke with the sellers as

well. I have many of text messages and conversations that this was uncalled for,

and the outcome was ridiculous.

We, the sellers and I had been told numerous times that we will be closing next

week, but next week never came. This has not only left my family and I homeless,

but also have put the sellers into a lot of grief, they also will not be able to close on

the home they had built for them. This has been a stressful and devastating

situation for both families involved.

two years ago i bought a piece of property to build my house and I got it staked out

septic designed and acquired the permit. A year and a half age I was rear ended in

a car accident and could not work for a year because I did not get the medical

attention that i am owed. The affordable care act was passed and approved by the

supreme court so the quality of our lives would not be reduced. Because of the

gap in income it is almost impossible to get a loan as well as now being forced to

work a forty hour a week job and have to build it on the side while homeless

because of ongoing issues that the doctors will not treat me for. My quality of life

has decreased and will decrease further if the almost {$40000.00} of my own

money i spent will be wasted because the government is not following through on

their promises. and renting or buying a house than i do not like is not going

improve the quality of my life as well as i would need my {$40000.00} returned

I fell behind with my mortgage payment around XX/XX/XXXX because my
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business income had decreased. I had to close my XXXX and find work. In

XX/XX/XXXX I found employment. The damage was already done I had no choice

but to file bankruptcy in XX/XX/XXXX. Then XX/XX/XXXX I went thru divorce. In

XXXX XX/XX/XXXX I hired an attorney to help me apply for loan modification with

Nationstar. This process took some time. XXXX XXXX I was denied because due

incomplete application. My attorney resubmitted my paperwork again XXXX

XX/XX/XXXX. This time I got approved for loan modification for HAMP. My

attorney received an email from the foreclosure attorney for Nationstar stating I

was approved for HAMP on XXXX/XXXX/XXXX and the first trial payments starts

XXXX/XXXX/XXXX. As of today Nationstar has failed to provide the approval of

the trial agreement. We have called and emailed the attorney for status of the

agreement and they have failed to provide. I am asking for your help to find out if I

was approved for loan modification and if yes, why is it taking them so long to

provide the documents.

I am currently trying to resolve a matter with PHH mortgage company. We 've

have a prior run-in with them before and the CFPB was very beneficial in helping

us. PHH illegally went to sale on our home in XXXX. Once we called them out and

filled a complaint, they vacated the sale. They 're now they 're refusing review our

request for loan modification on our VA loan and to stop a sale date on our

property. The filing of sale was posted on XXXX XXXX and set for XXXX XXXX.

PHH is stating that they will only postpone a sale if it is XXXX days prior to the

sale date - the difference between XXXX XXXX and XXXX XXXX is XXXX days.

This XXXX day rule would make it impossible to stop the sale according to PHH.

We need your help to stop this action - we are working tirelessly with them to try to

resolve this matter and they are making that as difficult as possible.

I filed for bankruptcy in XXXX of 2014. My case was discharged by the courts in

XXXX of 2014. My mortgage company Caliber Home Loans refuses to lift the hold
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on my account stating that they never received an " abandonment of property ''

document. This is issued before the case is discharged by the trustee but once the

case is discharged that paper means nothing.They will not send me statements or

allow me any internet access to my account. I have never missed a payment. They

charge me XXXX dollars to make a payment on the phone so I have been paying

via bill pay at my bank. I dont know if my escrow is being paid or my insurance.

The amount of my payments changed and I was never notified. There is mony in

an account of unapplied funds that they wont apply it to my account. I feel like they

are trying to make me default on my loan which they bought from my original

mortgage company. Help please!!

I had an FHA loan at US Bank that was paid off on XXXX XXXX 2015. On paying

the loan off on the XXXX XXXX instead of XXXX XXXX I was charged {$1000.00}

interest fee. I spoke to US Bank in regards to this and was informed that they were

unwilling to refund the charge of {$1000.00} even though the interest charged was

the EXACT same day as the loan was paid off. I feel that a {$1000.00} charge for

paying off a mortgage loan 2 days into the month is, for better words, a scam.

Seterus rated my loan incorrectly and wo n't fix it. I am trying to refinance and they

wo n't cooperate in getting my payoff to the new lender.

As per case # XXXX ... Green Tree stated that they did not assess any late fees to

our Account XXXX. XXXX with them which is now paid and closed. However, in

their own accounting of the statement sheet they attached to their response to that

complaint, there 's {$500.00} listed there under the 'late fee ' column. Since we

disputed any late payments ( we did n't pay late ... Green Tree was applying the

payments late due to our bankruptcy ), we want Green Tree to refund that money

via check XXXX {$500.00} XXXX since they said they did n't assess it anyway as

follows : '' ... there has not been a late fee assessed to your account, nor has there

been any negative reporting to the credit bureaus. ''
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My loan was transferred to loancare from XXXX. I started receiving notices in the

mail my direct deposit was no longer active. I called the delinquent payments

department, i got a gentleman after about a XXXX minute wait, he had a good

demeanor and took my payment and also setup my auto draft bill pay. 2 weeks

later i am getting delinquent notices in the mail, i check my bank account, no

money was ever taken, they are threatning to take my house, mind you i have

never missed any mortgage payments before. I called back and they said they can

take payment and could see that the auto drafting was setup but it never went

through, so I said ok can i please set that up now? They said sure and transferred

me over to customer service. I sat on hold for XXXX hours ... no one ever came, i

could hear the phone beeping to keep me on hold until they finally hung up on me.

I called back the next day to the delinquent department and asked about the

customer service wait times, they said they are very backed up, i asked If i could

please be transferred or if they lady could kindly walk over to a desk of a cust

service rep as i waited on hold for XXXX hours and got nothing, she got mad and

said no i cant do that! I then sat on hold for another XXXX hours on hold waiting

for a rep that never came. I still have no bill pay setup and now I need a morgage

statement from them to get approved for a loan on another house and I know I will

no get it. a terrible company that is impossible to get a hold of unless you need to

make a delinquent payment. Then I tried to do it all online, that was terrible! I tried

setting up the auto bill pay, and getting a copy of my statement, every option led to

: the option is unavailable : CALL CUSTOMER SERVICE -- --

I applied to a refinance advertisement that was mailed to my address by Capital

One Bank during XXXX 2015, with a coupon offer of $ XXXX credit towards

closing cost. I called them and talked to XXXX XXXX XXXX, Loan officer @ XXXX.

We negotiated to refinance my existing loan with XXXX XXXX XXXX at 3.15 % for

fifteen years fixed. I locked in the rate and she mailed me the application package.
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I filled it, package with all the paper works, and gave them my credit card number

for processing fee of @ XXXX to be charged after the loan has been approved and

closed along with all other closing cost. I received an acknowledgement that they

have received all the papers and my application is complete. We will close the

loan on XXXX XXXX 2015. After couple of weeks XXXX XXXX XXXX called for

some other papers to be signed and I complied with it. After my several call to

XXXX XXXX, gave me the number of XXXX XXXX XXXX loan XXXX XXXX.

After couple of weeks later when I called he said that my loan application has been

cancelled due non compliance of their paper works in time. I told him that Capital

One Bank has acknowledged me that they have received all paperwork and my

application is complete.

I told him, please let me know in writing that you are cancelling my application due

to what ground and what further paperwork you need from me, so that I can

comply with it.

He never replied and after my repeated calls he is telling me since my original

application is cancelled and he can not do anything, but he can offer me another

refinance loan with a current rate which will be little higher. In the mean time they

are holding my processing cost of $ XXXX and not answer my calls or emails at

all. This complain is to intervene this matter with online Capital one bank to comply

with the Federal fair lending acts.

XXXX XXXX Loan No. XXXX. No. XXXX

My mortgage company, Ocwen, does not pay all taxes due from my escrow

account. I have to pay these taxes additionally as well as in my escrow yearly

estimation. They often pay late ( XXXX or XXXX ) and charge my escrow the

penalties and interest as well as lose money in the account. I have relentlessly

called, and mailed them request for refunds along with tax receipts, for a year now.

The have openly acknowledged they did not pay, but do not know where the funds
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are and keep asking I give them more time. They are now wanting to charge me

{$1200.00}. in escrow by owe me {$7800.00}. I can not afford this increase and will

lose my home.

I am selling my house in XXXX XXXX and entered escrow with XXXX and XXXX

XXXX. They were working with Wells Fargo to attain their Loan for purchasing my

home. They were given and pre-approval letter and then later received a voicemail

from their loan officer at wells fargo telling them explicitly that the loan had been

approved and the appraisal had been ordered. The appraisal was then completed

and both parties then signed a document with a closing date of XXXX XXXX. I

then began the process of moving and rented a truck and trailer to take my first

load out of state to my new home. While I was in the process of driving this load I

got news that Wells Fargo had decided to now put the loan back in underwriting

and were not approving it as previously mentioned. Ultimately Wells Fargo

decided to change their mind and deny the loan then causing the buyers to cancel

escrow. I now have been put out a lot of money and time and not to mention half

of my stuff is now stored in another state that I can not go to yet since I have to

now go back to the drawing board and try to find a new buyer.

How is it ok for Wells Fargo to call and leave a voicemail giving verbal approval for

a loan, order the appraisal and have both parties move forward with signing

closing date documents? I have this voicemail and will attach it to this complaint if

possible.

Our home has been financed by Citi since 2006. We have never missed a

payment or even made a late payment. In early XXXX this year I approached Citi

about refinancing to gain a lower interest rate. I was quoted a rate about 1 % lower

than the rate on our current loan and promptly submitted an application. The

appraisal was completed to confirm there is more than ample equity in the home to
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justify the loan. The unblemished credit reports with XXXX FICO scores were

provided and every piece of documentation or information requested has been

provided. A clean title search is ready for delivery upon request. More than 3

months later Citi has still not completed processing our application for final

approval and today has once again requested I provide nonsensical information

that has already been provided despite its irrelevance. I now suspect it has and

continues to purposely delay approval of our application in order to continue

collecting the higher interest charges that have and continue to accrue. Had I even

suspected Citi would handle our application in such bad faith I would have gone

elsewhere at the outset and undoubtedly would have already completed the

refinancing process well before now.

I have delinquent mortgage that is being serviced by M & T Bank ( " M & T '' ). M &

T placed forced insurance on the underlying property. An insurance claim was filed

by me and XXXX checks sent to me with certain specific instructions from M & T

as to how the insurance funds would be disbursed ( i.e., M & T wanted a proposal

from a contractor, a lien waiver from the contractor, a contractor 's license as well

as a signature on teh XXXX checks and an endorsement to M & T of the checks ).

All documentation M & T requested was forwarded to them with the XXXX

endorsed checks ( XXXX check for $ {$990.00} and aonther for approximately

{$5900.00} ). Funds were expended by me for the repairs in order to protect the

property ( a rof that leaked very badly and thast was causing additional dmage to

the subject property ) and reliance on M & T 's representation that a "

reimbursement '' would be forthcoming. After the checks were endorsed to M & T (

each check was written to both myself and M & T ) and forwarded to M & T they

refused to pay the claim, notwithstanding significant documentation sent from M &

T to me indicating that the insurance would be applied toward the claim if certain

procedures were followed, which I did follow.
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As a second part to M & T acting in bad faith, they separately provide ( not in

insurance documentation ) a letter on their letterhead ( not part of the forced

insurance ) called an '' Acknowlegment of Term '' and thereafter indicated to me

because I signed said document, and that because the insurance was paid by

them and the loan was seriously delinquent and/or in foreclosure that " M & T

could apply any and all insurance proceeds related to the subject property to the

delinquent mortgage, as they saw fit.

I indicated to M & T that I did not sign an " acknowledgment of terms '' upon which

they used that fact to deny reimbursement to me for the insurance claim.

Thereafter, a manager at M & T ( XXXX XXXX ) was put on the call where I

informed him that the phone call, which he was recording, was going to be used

for purposes of litigation, as well as several prior calls where M & Tindicated that

they " did not have to pay over the endorsed insurance checks under any

circumstance '', again, " since the property was in foreclosure ''. I thereafter

indicated to M & T that I was filing a complaint with the CFPB and that I was an

attorney and was filing a lawsuit against them and that this issue was ripe for a

class action. I find it highly likely that M & T is doing that to many borrowers in

default and are doing so in contravention to the documentation being sent to the

consumer, XXXX various " red herring '' excuses not to pay over the claim but to

apply the insurance funds toward the delinquent mortgage.

MY MORTGAGE WAS JUST SOLD/TAKEN OVER BY PENNYMAC LOANS

XX/XX/XXXX. I HAVE HAD NOTHING BUT ISSUES WITH THEM SINCE THEN.

NOT ONLY HAVE THEY DECIDED THAT MY ESCROW ACCOUNT NEEDS

MORE MONEY AND RAISED MY PAYMENT, BUT NOW THEY HAVE NOT PAID

MY HOMEOWNERS INSURANCE PREMIUM. SUPPOSEDLY THE CHECK "

GOT LOST IN THE MAIL ''. MY INSURANCE COMPANY HAS CONTACTED

THEM ATLEAST TWICE A WEEK FOR 3 WEEKS, WITHOUT SUCCESS. NOW
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POLICY IS SET TO CANCEL IF THE PAYMENT IS NOT RECEIVED BY

TOMORROW. MY INSURANCE COMPANY REP GOT ME INVOLVED TODAY,

AND AFTER MULTIPLE CALLS, PENNYMAC THINKS THAT THEY CAN

SUPPOSEDLY GET ANOTHER CHECK OUT BY MON OR TUES .... SEVERAL

DAYS AFTER MY INSURANCE POLICY CANCELS. THEY EVEN SUGGESTED

THAT I JUST PAY MY PREMIUM, THEN I CAN GET A REFUND FROM MY

INSURANCE AFTER THEY FINALLY PAY.

My mortgage servicer, Nationstar Mortgage, neglected to pay the homeowner

insurance on my home resulting in the canceling of my policy, and leaving me

uninsured and vulnerable to loss. All while collecting escrow and refusing to allow

me the responsibility of paying the insurance and real estate tax myself.

My SunTrust HELOC was going into repayment. I received multiple notices and

phone calls informing me of my options to extend my repayment up to XXXX years

at about 4.75 % .. At XXXX point about three months ago I had asked what the

interest would be on repayment of the existing loan and they told me over 5 %. So

I spent time looking into other HELOC options or rolling it into a refinance of my

home.

Finally SunTrust sent an agreement by XXXX to be signed for a XXXX year

HELOC extension. I called to ask about the offer and I asked again what the

interest would be on repayment of the existing HELOC. They said they did n't have

that information and I would have to check my HELOC agreement. After trying to

push the 20 year HELOC for a few more minutes I told them it was strange that

they do n't know the interest for my existing loan and I ca n't make a decision on

moving forward with a new HELOC without that information. They then gave me

another phone number and at this number they informed me that the payback

interest is only prime ( about 3.25 % ).
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There was a carefully laid plan to deceive me and push me to sign a longer term

loan at a higher interest rate. This is clearly unethical practice and should be

stopped immediately.

I was contacted by my current Mortgage lender Freedom Mortgage Lender NMLS

ID : XXXX to do a refiance to lower my rate. I proceeded with the transaction and

closed on XXXX/XXXX/2015. After the XXXX day right to recind period on XXXX

XXXX 2015 the new loan was signed and funded. As of today XXXX XXXX 2015

Freedom Mortgage has not paid off my old loan with them and have now

requested I pay them money to do so!

XXXX XXXX : My wife and I refinanced our XXXX, XXXX house to purchase a lot.

It took a mortgage, equity account, and a lot loan. Mortgage is through Wells

Fargo. Equity Line of Credit is through XXXX Bank. Lot Loan is through XXXX.

XX/XX/XXXX : Went to Wells Fargo Bank Branch at XXXX XXXX XXXX XXXX

XXXX XXXX in XXXX, XXXX. to try and refinance with HARP to reduce interest

rate of 6 3/4 %. Loan officer laughed at me and stated they do not have to

recognize HARP since they are earning better interest. XXXX XXXX : My wife did

not want to wait to move. We put house on market, could not sell due to market

crash. Rented out house. Moved from XXXX to XXXX, XXXX. Rented out house

until XXXX XXXX. Put house on market again. Still upside down. Applied for short

sale process with Wells Fargo and XXXX Bank XXXX XXXX. Discussed short sale

with Wells Fargo and XXXX online, on phone, and received paperwork to fill out

and submit. Paperwork is over XXXX pages. Sent by email, fax, us postal, and

certified. One year later, and with assistance of mortgage attorney, XXXX, of

XXXX, XXXX, No responses. We had offers to buy at short sale prices, No

responses from either institution. Since process has been a year, multiple

representatives from both banks by mail, email, and phone. No responses. Both

banks deny ever receiving any application for Short Sale. Attorney resends
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updated applications and documents. Both banks again deny ever receiving

applications and information. Both banks state they do not have to recognize short

sale application ( s ) even if they did receive them. Rather than losing a little

money in short sale, The banks would rather spend time and money on

foreclosure. XXXX XXXX. Real Estate Attorney, XXXX recommends stopping

payments to Wells Fargo and XXXX to get their attention. Both banks begin

sending many letters and calling me XXXX times daily demanding payments. I

inform them and our attorney inform them that we are trying to negotiate a short

sale. Banks refuse to acknowledge. All prospective short sale buyers walk away.

Keep trying to sell house in XXXX. Wife files for divorce. Divorce court orders I

stop payments for XXXX House and Equity Loan. Inform them already did as of

XXXX XXXX. Wells Fargo submits legal claim XXXX XXXX, XXXX for foreclosure.

XXXX XXXX, put lot on market for sale. Receive offer in less than week. Enough

funds from sale will balance the money owed on XXXX house. Wells Fargo

refuses to acknowledge funds and wants to proceed with foreclosure instead. Why

would Wells want to proceed with cost of Foreclosure? Why would Wells Fargo

turn away so many good buyers? As an XXXX, this is a home I spent XXXX years

renovating. I put quality finishes, energy efficiency, sustainable detailing. Wells

Fargo does not care. Please note : The mortgage with Wells Fargo is an interest

only account. Upon the direction of my wife, to keep the mortgage payments

reduced, we went with interest only with the intent of keeping the house only a few

years before building on lot and moving. Did not happen.

I have been advised by the Office of the Comptroller of the Currency that they sent

my complaint to you. Case # XXXX / Bank of America. I 'm checking to make sure

you received it, because there is more to add to it.

Thank you, XXXX XXXX

Chase Mortgage paid the hazard insurance for a different borrower out of the
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funds in my escrow account. While that problem was being investigated, Chase

revoked my online access to the details of my mortgage, including the entire

payment history, statements, and escrow.

We were referred to XXXX XXXX ( NMLS # XXXX ) with Signature Mortgage. We

went through the motions to buy a home and received a pre-qualification letter to

proceed on the purchase ( credit pulled and letter received XXXX 2015 ). We

found a home in XXXX and put in an offer. The offer was accepted on XXXX

XXXX, 2015. The purchase agreement was sent to XXXX and the loan was on its

way. XXXX told us that while he was n't familiar with this type of loan ( rehab loan

), he could get it done. Weeks went by and we were working diligently to produce

the architectural plans ( hired an architect ) and the bid for the project. These were

sent to XXXX XXXX XXXX. Many updates were given by XXXX to the Seller 's

agent and to myself that lead us to believe that this deal was moving forward. I

spoke to XXXX on the phone XXXX XXXX and he told me that he was working

hard on my deal. Still no appraisal had been ordered, no paperwork had been

given regarding the loan and no commitment letter was issued and time was

ticking away on my contract. We asked for an extension from the original close

date of XXXX XXXX to XXXX XXXX. The seller 's agent called his office on XXXX

XXXX and spoke to his manager. The manager XXXX XXXX told him that he had

no evidence that a loan application was ever made for myself and my husband.

This was a huge red flag. The seller 's agent called my agent who then called me. I

called and left XXXX message for XXXX XXXX and forwarded him the first and

last email from XXXX stating that this loan was moving along. XXXX returned my

call the next day XXXX XXXX and told me that there was nothing he can do for

me, they do n't even offer these types of loans and that they ( Signature Mortgage

) have not violated any laws. He also told me that they were not liable for anything

and that I should 've known that the loan was not pending because I am a real
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estate agent. Then that very day there was a hard credit pull for both my husband

and I from Signature Mortgage. They pulled our credit without permission even

after XXXX told me that they were n't working on my deal.

I have not spoken to Signature since the phone call on Friday morning at XXXX

with XXXX XXXX.

We have spent money on this deal - architecture and escrow money. We are

working on salvaging this deal.

Residential Credit Solutions Inc took over the servicing of our loan from XXXX on

XXXX/XXXX/15. They are overwhelming us with mail. We are on the

unemployment program which they acknowledge but still send notice threatening

us almost daily which i do not think is legal.

I have had a mortgage for over XXXX years, which admittedly was not fully

understood by me of how it would work. It was Interest only. Now XXXX years

later the monthly payment has increased nearly {$600.00} a month which is

impossible for me to pay. The mortgage % rate is currently 5.5 % and I made

inquiry with the lender to refinance at a lower rate so that I could make the

payments. The response was that my credit rating was too low and I would not be

granted a Refinance It was then suggested that a loan modification could be

made. I have dutifully responded to the slow responses and requests from "

modifications '' with seemingly deliberate stalling. All this is occurring while my

mortgage payments that I can make are not applied and I receive threatening

letters concerning additional late fees and warnings of foreclosure even as I am

trying to find a way.

The mortgage holder seems content to say my credit is too low to get a lower

reasonable interest rate that I can pay in total, even as I as a taxpayer, helped

provide funding for the availability of extremely low cost funds to lending
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institutions through the mortgage crisis. I concede that I was not fully

understanding of the terms of the mortgage an the impact it would have later, but I

wish to pay the loan off in good faith with some consideration for fair play an

common sense. Failing to remove all penalties and lower my interest rate to

market rates will force me to be foreclosed. I have paid in excess {$150000.00} in

interest with no reduction of principal owed, so the only XXXX losing would be me.

The original loan amount was {$260000.00} and now it is {$280000.00}.

I am single, struggling to maintain a household despite the mounting expenses

What I would like to see occur is simple and reasonable and is as follows:1 )

remove all penalties and interest on penalties that have accrued.

2 ) Reduce my principal to the original amount of XXXX and reduced by what I

have paid the last several months that have not been applied.

3 ) Make a loan modification of using the adjusted principle and an at market

favorable rate for a 30 year fixed mortgage ( it makes no sense that I should

continue to be held to a higher interest rate, when a lower rate will allow me to be

solvent and a good debt repayor ) 4 ) Retract any negative credit notations applied

this year.

The lender is indifferent and after researching, has had many complaints from

honest people trying to make good & gt ; I would seriously have expected them

XXXX quickly wish to engage me when I first notified them I ( and they ) are in

peril. Please help to engage them in being reasonable. I helped bail them out via

my tax dollars, now I need the assistance with a reasonable and achievable debt

repayment plan.

***This is not a duplicate***This case is pertaining the harm NationStar has caused

by not securing my account as requested, Yet the lack of support to clear the harm

that they allowed by a lack of security on my account.
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I have provided evidence ( which were provided to me by NationStar ) that there

were fraud activities caused on this account, yet NationStar response with a

generic response that they performed an " investigation '' and that the fraud

activities on this account did not accord. They provided the evidence on the XXXX

documents that they provided. There are also other evidence, but NationStar

refuses to provide those documents to me. Yet, NationStar refuses to clear the

harm by removing the negative delinquents remarks on my credit file caused out of

fraud activities. It is repetitive their routine of doing an investigation and providing

the same responses without looking into their investigation. Yet the damages are

still not cleared.

This has caused harm to me.

Attached are : -A forfeit letter written by my tenant XXXX XXXX XXXX The number

on this letter is XXXX XXXX 's cell phone number and it was faxed from her job.

This letter was not written by me nor did I grant authorization to my account to no

one. Someone pretending to be me, writing a letter as if she was me is Identity

Theft and considered as Fraud. This document was given to me by NationStar and

it 's on their archives.

- A loan modification. This was done by XXXX XXXX as well by contacting the "

Making Home Affordable '' department at NationStar. This was done with

NationStar lack of security which allowed someone other than me to make a

modification to my loan. If you reference page XXXX, This was fax by XXXX XXXX

from her place of work. Again, forfeiting my signature and pretending to be me is

Fraud. This document was also given to me by NationStar and it 's on their

archives.

-Federal Trade Commission Identity Theft-XXXX County Police Department
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As a first time home buyer, I was ignorant to some of the practices such as points.

The only part I was aware of is that I understood that there would be a higher

incurred cost. Though the broker we worked with may not have done anything

illegal ( I do not have any legal or property background ), I would consider what

was done unethical. I considered this person to be unresponsive to the point

where I was reaching out to him more often than he reached out to my fiance and

I. He made critical mistakes on the application that could have been simply

avoided such as citizenship status and other identification information. My fiance

and I had to point out the issues with the application and changes made came on

our end. This process was less than conducive to a new home buyer.

The worst part of this endeavor is when we tried shopping around for the best

deal, which is our right to do so. We had a broker approach us about a particular

rate and we asked the current broker we were using if he could match, giving him

the opportunity to keep our business. He stated that he could without any mention

of points. The other rate we were approached about had XXXX points. At this

point, a few weeks went by after we had locked in our rate. We were unaware that

the loan rate we locked in had points until it came time for closing and the cashier

's check we needed to pay was approximately {$4000.00} more than what we were

quoted. We had not heard from him much during that elapse of time which was a

period of approximately XXXX days. Due to previous arrangements made around

house maintenance, we were cornered into paying this hefty amount which we

would n't of had to pay if we switched brokers. There was n't any documentation

sent to myself or my fiance, who are both borrowers on the loan, that there were

any points. This was the only disappointing part of purchasing the home as the

realty company/insurance company we worked with were exemplary. Due to this

unethical practice, future loans on my part will not be leveraged through XXXX
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XXXX XXXX or XXXX XXXX and many of my piers looking for property will be

warned against using them as well.

I have been in default of my mortgage, and since i was not able to keep up with

the payments due to some unforeseen circumstances, they offered me to do a

loan modification. I finally went ahead and did the modification ( even tho I was

skeptical about it ) but in the process they said i would still have to make payments

on my home so i would not lose it while being considered for a loan modification. I

took a loan out on my XXXX OVER XXXX and flagstar said it had to be a cashiers

check, well I followed every instruction that was given to me at the time, but no

one ever said it is in underwriting and had then been approved until i applied the

cashier check to re-instate the loan. Come to find out, I was not suppose to re-

instate the loan while under a modification. my contact person said it would be

okay, just keep paying the amount of the loan modification and once the trial

period of XXXX months the modified loan will be determined and papers would be

sent out with the new modified permanent rate, I would need to sign them once I

get them and return them as soon as possible.. I paid it as instructed, this was

from XXXX of 2015 until XXXX 2015. When I called loss litigation to make a

payment for XXXX 2015, the rep said I have re-instated at my initial mortgage

amount that I was never told about via phone or mail, email. this is an amount I am

unable to pay due to my financial status, not one time before i made the lump sum

payment after taking a loan out, was I told not to do so, that it would reinstate me

and cancel my loan modification. now I am not sure what is going to happen. I feel

i was miss-informed or better yet not informed on what not to do as oppose to

what i should do. i may lose my home and plus have almost depleted my XXXX

because of it. on top of that included in the fees I had to pay the late fees, which

would have been forgiven if i was instructed not to pay the lump sum, and paid the

attorneys fees the went through.
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Today ( XX/XX/XXXX ) I received a XXXX Envelope from Citi Mortgage which

clearly attempts to raise doubts/worries for the consumer ( me ) to get me to apply

for a Home Affordable Modification Program, including a request for a copy of my

tax return ( form XXXX ). The XXXX page of this package refers to this as an "

Urgent Notice '' with " All REQUIRED documents being due XX/XX/XXXX '' and

implies that it is needed so I can " avoid foreclosure ''. Since I am on auto-pay to

Citi for my mortgage, and am up to date on payments, I found these scary tactics

completely unwarranted and clearly falling into the category of deceptive business

practices. My current loan balance is in fact for less than XXXX of the current

property value for which I have a Citi loan, and if needed, I could pay off the loan

in full from my retirement savings. Also my mortgage with them is a long-standing

loan and I SHOULD be in good standing with Citi Mortgage. Note that this is the

XXXX time in the last year that my experience with Citi 's business practices could

be characterized as not befitting a major lending institution. This makes me

wonder why in the world we taxpayers have bailed out businesses that continue to

operate near the margins of legality. Pleas note that your categories for multiple

choice items are limited, and so my ability to pay is not at issue ; what is at issue is

Citi Mortgage implying/suggesting that there is a problem with my ability to pay.

We are trying to short sale our home. We have an offer and have submitted it to

Nationstar. Nationstar has decided that they are going to disregard the offer along

conventional means and list our home on an online auction ( XXXX ). We have

fought this, but seemingly lost until our agent, XXXX XXXX, informed us on XXXX

that the online auction had been cancelled and we were moving forward, as usual.

Nationstar countered the offer and the Sellers countered back. TODAY, XXXX

XXXX stated to us that the online auction is BACK and moving foreward due to an

ERROR made on the part of Nationstar. This is unacceptable. Nationstar must be

held accountable for their mistakes. We are losing our home, I ( XXXX XXXX )
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have XXXX ; I have to dictate this letter to my husband as I can not write it myself.

My husband has XXXX. I had a XXXX and have gone through XXXX. We are not

well people and Nationstar is driving us to the brink of insanity. We CAN NOT take

their blatant disregard of the fact that on the other end of this short sale transaction

are human beings trying to survive the best that they can. Here is the email

forwarded to us today from Nationstar : Property : XXXX XXXX XXXX XXXX

XXXX CA, XXXXSubject : RE : ***Counter Offer - Documents Needed ***Body : It

appears the file was inadvertently assigned to me during the homesearch process,

I reviewed the offer on file because the account was assigned to me. The loan was

sent back to homesearch to finish the auction process. If there are no higher bids,

the short sale will be assigned to a retail negotiator to submit the offer on file.

Created By/Date : XXXX, XXXX - XXXX/XXXX/2015 XXXXXXXXNotification From

: XXXXXXXXThree days prior to this email, we were forwarded this message :

Property : XXXX XXXX XXXX XXXX XXXX CA, XXXXSubject : RE : XXXX - XXXX

- XXXX RequirementsBody : XXXX, the short sale has been assigned to me to

review/negotiate the offer submitted by you ; therefore, I believe the auction

process has stopped. I will be reviewing the offer following this message. Thank

you, XXXXCreated By/Date : XXXX, XXXX - XXXX/XXXX/2015

XXXXXXXXNotification From : XXXXXXXXThis is unacceptable. Both we and our

agent can not even fathom how the online auction process is even legal. I am

attaching to this complaint the requirements mandated by the XXXX XXXX XXXX,

as Nationstar has stated that our agent must list our home back on the XXXX and

direct buyers to XXXX for the online acution, or else the short sale file will be

declined. To date, no one at Nationstar or XXXX has responded. The XXXX

requirements were sent to both parties on XXXX. There has been XXXX response

or even acknowledgment of the XXXX XXXX rules to list auctions on the XXXX.

We can not see how Nationstar or XXXX are in compliance with any XXXX or the
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my father passed away, my husband passed away the my mother passed away.

chasefinancial want me to pay for a home my mother stayed in for 2 years and

continue to pay until her death. My mother lived in an undesirable area of XXXX

NC. She wanted to move so we found her a condo. After about 2 years she could

not live alone, so she lived with my husband and I. she continued to pay for her

condo until she passed away XXXX XXXX, 2014. I send Chase the death

certificates for both my mother and husband. and explained I would not be able to

pay for the home, because, both responsible parties had now passed away. They

send me a entire packet to apply for a loan to transfer the mortgage into my name.

I call them and was informed they could not talk with because I was not a

responsible party on this loan. I received letter ever week and I would call they

would say the same thing .The letters all say the Estate of XXXX XXXX and the

Estate of XXXX XXXX XXXX . Then all the calls started and I till the same thing on

the phone. Then the letters started coming with owner XXXX XXXX @ XXXX

XXXX XXXX, XXXX NC XXXX. When my Mother moved with her mailing changed

mailing address to ours. The address for my Mother was XXXX XXXX XXXX,

same city. I wrote XXXX letters to Chase, Talked to so many people, but the end

result is the same I can not pay for a property that is not mine. After all this talking

XXXX XXXX bank called and said I owe over XXXX dollars on the overage

account of my Mother and me as a responsible party, after know she was dead the

continued to take money out of the, because I was alive and no liability on Chase

's account but on the bank. I can not afford a lawyer I live on a small amount of

money. Please help I know some about this is not right.
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I am placing this complaint for the mishandling of my repeatedly requests for a

modification. In XXXX I was granted this {$200000.00} mortgage originally with

XXXX XXXX, in XXXX it was sold to Countrywide and in XXXX sold to Bank of

America. In XXXX my husband had XXXX surgery and had to stop working and I

had to reduce my hours to become his caregiver at which time we defaulted. Up

until this time we had made every payment on time, even paid {$110.00} extra

each month towards the prinicipal. In XXXX financially our situation improved and I

started applying with Bank of America for a modification at this point we were only

12 months behind. Each time I called for a status I was given the run around,

excuses of lost applications, missing docucments, outdated financials, assigned

new representatives etc. When I finally received a response in XXXX it was a

denial for not qualifying for any programs. I immediately filed an appeal and the

application process and stall tactics began again, all the while the arrears kept

getting higher! In XXXX XXXX I received a letter saying my mortgage was sold to

XXXX and I found myself having to begin the modification process all over again!

In XXXX XXXX XXXX denied my modification and foreclosure notice came shortly

after. This time I consulted with a not for profit agency who helped me fight. Finally

I was approved but being that non of the arrears were forgiven and no principal

reduction the new mortgage amount would be {$310000.00} on a house that is

only worth {$220000.00} and the monthly payment was going to be 52 % of my net

salary! As much as I want to save my home I could n't accept this offer. Financially

I am able to pay this mortgage, I have no outstanding debt, my credit score is

XXXX, I pay all my bills on time, all I need is an affordable modification! What I do

n't understand is why Bank of America was allowed to get away with this. My

misfortune happened during the banking industry crisis they got bailed out by the

federal government why ca n't the government help the common man keep their

home! I built this house in XXXX when I was XXXX years old I raised my XXXX
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children, this is not a house this is our HOME! All I need is someone to help me

fight against this injustice, reduce the arrears that were not my fault and let me

keep my home!

Carrington Mortgage bought my loan about 3 mo ago from XXXX XXXX XXXX. It

is a XXXX property. With escrow etc it comes out to XXXX monthly. I found out my

insurance company had increased my policy by 3 times the amount in

XX/XX/XXXX. This brought my escrow account to XXXX negative. I cancelled that

policy effective XXXX XXXX. And started another policy that is 3 time less. With no

warning or chance to pay the negative escrow Carrington just sends me a bill for

my new payment of XXXX mo. On a XXXX property that only has XXXX yr taxes.

They want and escrowed amount of XXXX mo. I have called them twice and now

emailed them in reference to this. Their agents tell me it is an escrow cushion.

They are asking for XXXX year escrow and my property taxes are XXXX and my

insurance is XXXX yr. I told them I wish to pay the negative escrow not to raise the

payment. Even with the old insurance amount, negative escrow, and taxes they

are still asking for an additional XXXX in my escrow account. I sure can not afford

to have my monthly payment increase by XXXX just like that!!!

Bank of America still calling my house and harassing me to sign notary papers for

FHA modification. Received XXXX calls past XXXX days

I got a call from a man with an XXXX accent claiming to be from Equifax

Mortgage. He wanted to speak with my wife to verify personal information. He

wanted Social Security numbers, bank account information, and other personal

information. He claimed he would set up a conference call with my bank, which

mean he would hear all of my bank login information via the conference call. The

caller ID read ( XXXX ) XXXX.

It is XXXX XXXX, 2015. I have not received the required XXXX from my mortgage

lender, Seterus Inc . I have tried calling them multiple times, and was told the
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document was faxed to me on XXXX XXXX, XXXX XXXX, and in addition the

document was also mailed to me on both days as well. The fax was not received.

The fax is a dedicated line and all other incoming faxes have arrived without delay

or issue. Each time I call I am told it will take 3-5 business days to fax the

document, or 7-10 business days for the document to be mailed. I still have not

received the document. Will the IRS understand that it 's not my fault when I ca n't

file my taxes? I already had to request an extension ...

I have an FHA residential loan with PHH mortgage. On mortgage website I saw

they hadapplied my full payment due on XXXX XXXX 2015 of {$1000.00} on

principal only, I emailedthem on XXXX XXXX, 2015 to point out what they had

done and to ask them to fix theremistake. They have not fixed the mistake I

emailed them again on XXXX XXXX, XXXX, XXXX, XXXX 2015, Emails were also

sent XXXX XXXX, XXXX, XXXX, XXXX 2015 I have gotten no answers and

theproblem is not fixed, it is only getting worse They have only responded with

emailssaying I have a late charge, my account needs attention, and a generic

email ofthanking me and a customer service rep will get back to me in XXXX

hours. I did receive a letter via USPS from a XXXX XXXX Liaison, Office of

President of PHH Mortgage saying they look forward to providing me with the

highest level of service As of todaythere website states I owe a XXXX XXXX, 2015

payment of {$1000.00} and XXXX XXXX, 2015 of {$1000.00} is coming due. There

is also an amount of {$500.00} in a suspense account thatI am unsure of what

they are doing with money ( all taxes and insurance are up to date ) Ihave asked

them to reapply all funds to bring things current and to resend aninvoice/statement

showing problem has been fixed As of today XXXX XXXX. 2015 I havereceived

nothing from PHH Mortgage showing problem has been rectified.

Carrington Mortgage Services is trying to raise my mortgage payment $ XXXX/mo

stating that there is an escrow deficiency. There are many similar stories online
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after CMS takes over a loan that they have purchased. This creates a hardship

and seems predatory. My loan is current and for the last XXXX years ( with XXXX

XXXX XXXX ) has always been $ XXXX/mo, now they want {$1700.00}. I am

nervous to pay them based on others stories that they will squeeze this out of me

with no justification

Synopsis:

Select Portfolio Services (SPS) attorneys, a 3rd party Mortgage Servicer acting on

behalf of my mortgager,  XXXX who purchased the loan from my original

mortgager, XXXX foreclosed on my home on XX/XX/XXXX without legal notice or

timely contact while I thought I was in the midst of a short-sale agreement.

Current status:

As of XX/XX/XXXX the home is vacant and unsold. It is under the control and

possession of SPS's foreclosure attorney, XXXX XXXX has stripped me of my

rights to the property or any ability to perform an orderly short sale.

Overview:

On XX/XX/XXXX I notified SPS that due to ongoing financial distress and the

unsafe structural state of the home, for which I had no funds to repair, for the

safety of my family I would need to vacate and short sale the property.

I was behind on the mortgage due to a loss of employment and care and XXXX

medical expenses XXXX. Financial programs were nonviable, however I

specifically expressed to SPS I was not interested in a deed-in-lieu or cash for

keys programs.

SPS's agents told to me that no foreclosure sale date was established and the
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property was in pre-foreclosure status, but they would notify me (or my agent) of

any change.

It was at this time I gave SPS the name, phone number, and contact information of

my Real Estate agent along with 3rd party consent for 1-year. Initial contact

information from the original XXXX loan documents were available to SPS who

also had my current phone number, prior phone number (still working), an email

address, and my new mailing address. I willingly provided all information in good

faith. SPS was sent some initial documentation as I waited for next steps and

guidance from their relationship counselor.

Discovery of Sale:

3 months passed and in XX/XX/XXXX I placed a call SPS for follow-up. It was at

this time SPS's agent told me on XX/XX/XXXX XXXX had foreclosed on the home.

I was shocked and incensed. At no time did I receive a notice or document from

XXXX SPS, XXXX that the home had a foreclosure date. Moreover, I had just

spoken with SPS on the XX/XX/XXXX and they said no date was established.

SPS claimed they overnighted documents informing me of the impending sales

date. A check of their system during the call verified they were returned as

undelievable. SPS sent the courier to the vacant property address, not my mailing

address. No further attempt was made to check their records, contact XXXX or

contact my agent.

SPS claims that their system did not have my mailing address or any short sale

documents, but that claim does not stand up as SPS and XXXX had sent prior

correspondence to my mailing address. Moreover, there were XXXX loans on the
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property. XXXX were underwritten and held by XXXX. In XX/XX/XXXX XXXX

released the lien on the XXXX mortgage and sent notice of such to my correct

mailing address (See attached) validating the fact that they had correct address

information.

When faced with this fact SPS's response was, "Well, we tried to call you." When I

asked for which relationship manager or attorney  tried to contact me, they

deflected and said they did not have that information. In searching my phone

records from XX/XX/XXXX - XX/XX/XXXX their attempt was an autodialer system

which made a limited number of calls but hung up and left no message informing

me to call them back or that there was a foreclosure date was set. Their law firm

also made no attempt to contact me.  Certainly this is not an acceptable means of

notification in a transaction of this type especially when all parties had several

means to make contact including but not limited to, my email address, my agent's

information, a live call, and my proper mailing address

XXXXXXXX XXXX of NOVA Home loans is running this ad. It 's steering. Any

house is eligible for a {$0.00} down through Home plus program or Home in

XXXX. He is steering people to that particular website saying that all those homes

are eligible for {$0.00} down which is a lie.

Our mortgage was sold to Greentree Servicing in the last three years from XXXX.

It has been a nightmare from then on. We have struggled with our mortgage

because of employment issues with my husband and myself, but have never been

more than 30 days late. They have threatened to foreclose many many times,

been rude, told us we should just walk away from our house, been absolutely

awful. I am not sure how they are able to stay in business as there are hundreds of

complaints on line about them. I am considering contacting an attorney as I feel

they must be stopped. I ca n't believe they can continue their lending practices.
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Unfortunately, due to my ex abandoning our family and deciding not to pay the

mortgage payments, I was unable to make the payment on my home and Green

Tree Lending foreclosed on the home. During the whole process, I tried to get

them to work with me to save the home but because only he was on the mortgage,

although I was the one living in the home, also getting sued, attending all the

hearings and responded to all the notices, they would not talk to me. I was told

that when I got the divorce in my hand and the house was awarded to me, then

they would then talk to me. This was on a conference call between their lawyers,

me and my lawyer. I received the divorce three weeks before the home was

scheduled for auction. When I called to submit the documentation, they told me

that they could not help me and good luck. So the house went to online auction, no

one made a bid and GT kept the home. Afterwards, I tried to contact them

numerous times to get some kind of timeline for moving and they would not even

give me the time of day. They said to call the lawyers, the lawyers said to call them

and so on and so forth. Well, without receiving any formal notice of vacating,

unexpectedly at XXXX a sheriff shows up at my door and tells me that I have 30

hours to vacate or I will be escorted from the property. I lived in that home for

XXXX yrs, tried to work with whomever to save the home but to no avail and my

final hours there were on the heels of being evicted???? This is ridiculous and

preposterous!!!! It was a complete nightmare, at great expense, both emotionally

and financially to get my whole life, including pets, out of the home that quickly and

having to borrow money to make it happen. I had to put everything in storage,

gave quite a bit away and left things behind because I simply did not have the time

or place for it yet. I even had about half the home packed expecting the inevitable

since no one was working with me to stay but went through this nightmarish

experience anyway! No one should have to go through this, especially when I

vehemently tried to save my home and did all of my due diligence. I have had to
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chase employees are awful, rude and incompetent. me and my wife just spent

over 4 weeks and it feels like XXXX hours of our time being transferred around

and lied to. i do n't think many of there employees even where paying any

attention to what i was saying it was a waste of my time and theres. The where

just wanting in till it was time to go home. MY request was a simple information

request about a check that we did not get. At any other company this take at the

most a XXXX minutes. what did work was calling the CEO number XXXX XXXX

XXXX. They will try to transfer you to a call center where the employees are again

awful, rude and incompetent. Do not let them transfer you. Demand that the

person that answer the phone updates you about the status of you case. the will

lie to you and hang up on or put you hold. you may have to call a couple of times.

this is the only thing that works. only till this CEO number is tied up will any of the

departments help you. its sad i had to do that but no one else will help unless the

people that answer this number time is taken up. my time is just as important as

there. the should improve there customer service if the do n't what people calling

the CEO number. Again do not let them transfer you. make the person who

answer the phone get involved. also other numbers i got are XXXX at XXXX XXXX

XXXX she is 1st level manger who helped me after 8 days. also call XXXX XXXX

at XXXX XXXX XXXX he is at security and tell him you want him to get involved

because there customer service is so poor. The government should break this

bank up. my wife is XXXX and i am Veteran XXXX who works nights to help to pay

for my wife 's school XXXX. if any of these employees got this level of customer

service from me or wife it would be criminal. they should feel ashamed. we

deserve better customer service.
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We are processing a short sale and the value came back extremely high. We have

requested copies of any BPO 's or Appraisals that were done but XXXX states the

following : No, XXXX does not provide copies of any BPOs or other property

valuations it may order in connection with a short sale. Any such valuations are

proprietary documents/information that are used to help XXXX assess the price it

is willing to accept for a short sale ; this information is not obtained or used in

connection with an application for credit.

We thought under the valuation rule that XXXX had to provide this information.

NOTE : I submitted a complaint to Wells Fargo approximately eighteen months

ago, but did not submit it through the Consumer Financial Protection Bureau. So,

Wells Fargo already has copies of documents relevant to this abbreviated

complaint, and is aware of the specific details behind each of the consumer

protection law violations listed here.

1. I have been sole title owner of the XXXX home at issue since XX/XX/XXXX. In

XX/XX/XXXX, my ( then ) spouse decided to refinance the property. For several

reasons, I refused to sign the note ( but did sign the mortgage ). Years later, I

discovered that the bank had forged my name as grantor on a deed so that my (

now ex- ) spouse ( the grantee ) would appear to have an interest in the property

when he signed the loan documents. A Wells Fargo employee notarized the

forged signature.

When my signature was forged and notarized in XXXX, I was in XXXX. I sent the

bank proof that I could not have signed the deed, in the form of receipts signed by

me as I progressed from XXXX to XXXX and back.

2. Also, when the mortgage was signed, the notary who later notarized it was not

present ; she was the same Wells Fargo employee who had notarized the forged

deed.
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3. Additional issues related to the loan process include misrepresentations made

to me by Wells Fargo representatives so they could get the loan finalized.

4. In a XX/XX/XXXX divorce, the property was awarded to me. In XX/XX/XXXX,

my ex-husband 's debt to Wells Fargo was discharged in a XXXX bankruptcy

court. In XXXX, XX/XX/XXXX the bank sent a letter addressed to him at my XXXX

residence, stating that the mortgage loan was in default and that failure to pay the

delinquency might result in foreclosure. In response, I contacted Wells Fargo,

explaining that my ex-spouse had not lived in XXXX for quite awhile, and that he

did not have any interest in the property. Later, I sent the bank documents

including copies of relevant deeds, the receipts mentioned above, and domestic

relations court entries. I also provided them with a form, prepared by Wells Fargo,

in which my ex-husband authorized the bank to discuss the loan with me.

During the year and one-half after the bank 's first letter, I have tried, in many

letters and phone calls, to resolve the issues amicably. However, despite the

serious nature of my complaint, Wells Fargo has made no real attempt to resolve

the issues. Instead, it has engaged in delaying tactics, misdirection, and deceit,

compounding the initial fraud and resulting in multiple additional violations of

federal consumer law. Among other things, Wells Fargo : A. by its own admission,

did not conduct the required investigation, and has neither provided written

notification that no error occurred nor corrected the error asserted, B. has required

irrelevant documents in order to pursue an investigation ; conditioned whether an

investigation and problem resolution occurred on the receipt of documents

irrelevant to resolving the complaint.

C. has not responded to issues raised by my complaint, D. threatened foreclosure

despite failing to investigate my complaint, and despite making no real attempt to

resolve my complaint, E. would not offer any foreclosure avoidance options other

than assuming the borrower 's debt in full, F. did not respond to my inquiries about
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My client attempted a loan mod with Specialized Loan Servicing ( SLS ). SLS took

their trial payments, but never credited the payments to the account. Then, refused

to complete the loan mod and started foreclosure proceedings, forcing my client

into a short sale. All documents for short sale were timely tendered to SLS, but

SLS continued to make repeated and contradictory requests : to leave the

husband 's income off of the XXXX as unsteady and therefore not able to be

counted as " income '' but then demanding along with the same XXXX a XXXX day

XXXX statement for his " income. '' We argued that if he was receiving " income ''

to necessitate a XXXX XXXX XXXX, then he qualified for the loan mod, otherwise

no XXXX XXXX XXXX was necessary, and we move on the short sale. They

finally agreed to move on the short sale, however, this issue was raised XXXX (

XXXX ) times by SLS until it was finally resolved. Then, instead of processing the

file for investor approval, XXXX continued to sit on the file until the valuation

expired, and performed a new valuation that was returned at 128 % of the XXXX

of the property as reflected by comps, a XXXX, the offer on the property, and the

original XXXX. We challenged the valuation with the above referenced documents,

and SLS stated that they refused to change their valuation to be in line with the

overwhelming evidence presented to them. Given the nature of our interactions

and the tenor of and recalcitrance within their communications, I am concerned

that SLS is not interested in cooperating in resolving this transaction in good faith.
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Nationwide is raising my interest rate above the contractual limit

forclosure pushed. for about a year, was doing modification re ; loan ( # XXXX /

XXXX ) There are XXXX. Modification wanted for the large loan and they were

supposed to modify it since the small loan is current. THey took more than a year

requesting documents over and over, making it difficult, very diffiuclt. Then they

started pushing for foreclosure when it should and could have been avoided. They

refused payment. I do n't want to be involved in corruption, so I wrote them letters,

about it. Loan numbers / accounts appear to have issues re ; OCWEN switched

the modification request to a loan with them that did not need modification. I have

about XXXX pages of modification application information re ; the numbers being

switched around. The one that need modification is the large amount.

I received a temporary modification via which the interest rate I am charged during

the interest only period of my loan was more or less fixed. The interest only period

will end in XXXX 2016 and the loan will become fully amortizing in XXXX 2016.

Since I am permanently and totally XXXX and my income is not likely to increase I

will not be able to make the fully amortizing payment beginning in XXXX 2016. I

contacted Wells so that we could begin the modification process well before any

potential delinquency. Unfortunately it is beyond clear, based on statements made

to me by Wells ' employees, that they are either unable or unwilling to address my

actual circumstances. I was expressly told yesterday that Wells would evaluate my

information to see if there has been any change in circumstances since the

temporary modification was made even though I am not requesting a modification

for anything except the fully amortizing loan period. In effect, I am being told there

is no point in my submitting any information since Wells is unwilling or unable to

understand the fairly simple nature of my request which is to modify the fully

amortizing loan terms scheduled, by contract, to begin in XXXX 2016. Simple math

is sufficient to understand that I will NOT be able to make the fully amortizing loan
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payments nor do I wish to wait until I am already seriously delinquent which will

happen beginning in XXXX 2016. Since first contacting Wells I have been told that

I have a single point of contact and was told yesterday that I will be assigned a

single point of contact. In any case what I need is to speak with someone who

actually understands I am being proactive in the hopes that I can, inter XXXX, not

become delinquent and not have to engage Wells Fargo in litigation to process

what is, at present, a simple request. Because the nature of my XXXX involves

having XXXX which has XXXX and because the XXXX any attorney from

representing me in negotiations with Wells I am reaching out to the CFPB for

assistance. I will also note that NONE of the " HUD counselors '' actually offer

assistance and, instead, provide " workshops '' or what amounts to cheerleading

neither of which constitutes any actual assistance in my case. While I realize,

especially after having worked as a legal aid attorney, that most consumers do not

seek assistance until they are seriously delinquent I do not believe that is prudent

or in any parties ' best interests. Accordingly I am hoping that CFPB can assist me

in reaching someone at Wells who, like me, sees the benefit of assisting me

proactively and taking meaningful steps to ensure we do not wind up in litigation.

I have a home equity loan with a company in XXXX, XXXX, Loan Care, who is

horrible. Dealing with them has been a nightmare in general. Reaching them on

the phone is difficult at best. I can almost never get in touch with a human being ;

their automated phone system has perfected the art (? ) of the runaround. Back in

2009, I was told that I was {$13000.00} in arrears ( no foreclosure proceedings

had been instituted ). My husband sent them the {$13000.00} and it was not

applied to the loan ; it was put " in suspense '', whatever that means. I STILL have

no idea where it went. My husband requested a copy of the original loan and we

were sent a copy of the loan for someone in XXXX. We had very expensive

plumbing problems this last year and got a little behind, so of course they began
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foreclosure proceedings. Well, that has been " resolved ''. The latest trick is that

we have tried no less than XXXX times to request a payoff amount so we can get

rid of the headache that Loan Care is, but I have yet to have received it. And

again, it seems to be impossible to speak to an actual human being. To add insult

to injury, they are also impacting my credit report. My congressman 's office tells

me you can help me. I hope so. Please let me know what you need from me.

Thank you for your time.

Our firm, XXXX XXXX, has been monitoring our client 's request for mortgage

assistance with Wells Fargo ( " WF '' ) to ensure WF 's compliance with Regulation

X. For several months, our client has been actively trying to get her application

reviewed in order to begin paying her mortgage and save her home. However, WF

has failed to act diligently and continues to send our client letters with inaccurate

statements claiming documents are still missing despite having provided all

documents requested. Our client submitted her application for mortgage

assistance to WF on XXXX XXXX, 2015 by certified mail, which was received on

XXXX XXXX, 2015. On XXXX XXXX, WF sent a letter to our firm requesting a list

of additional documents needed to complete the review. Our client supplied all

documents from the list that existed on XXXX XXXX.

On XXXX XXXX, WF acknowledged receipt of those documents however did not

state whether anything additional was required. As suggested on WF 's

correspondence, we checked the status of the modification review on WF 's online

portal on XXXX XXXX. The website showed that the documents step of the review

process was complete and the application was being reviewed. But then, WF sent

XXXX different letters dated XXXX XXXX and XXXX XXXX stating the application

was not complete and more documents were needed. We submitted a Notice of

Error to WF detailing the inconsistent information we were receiving in our efforts

to request mortgage assistance for our client.
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Again, our client submitted all the documentation she had in an effort to finally get

her application properly reviewed. WF 's response to our Notice of Error dated

XXXX XXXX failed to adequately address the issue we raised and instead just

stated the application was being reviewed and to contact WF via telephone if we

wanted more information. The letter did not address whether any documents were

still missing or the actual status of the borrower 's application even though we sent

WF several requests for information specifically asking for the status of the

borrower 's application and what documents, if any, were missing for their review.

Since we received no meaningful response from WF, the borrower believed the

application was complete and being reviewed as their stated and the website

portal showed.

WF sent our firm XXXX separate letters both dated XXXX XXXX, only 8 days after

their response stating the application was being reviewed. XXXX letter

acknowledged receipt of additional documents that were sent in and stated they

were being reviewed. The other stated the Borrower was being denied mortgage

assistance because the application was pending for too long. WF has not sent the

borrower any indication that additional documents were needed since the XXXX

XXXX letter, which the borrower complied with. To date, we have submitted XXXX

Notices of Error to WF and still have yet to receive a proper review for our client 's

request for mortgage assistance.

my mother passed away four years ago. I co- signed for her home in XXXX. I

continued to pay the mortgage on her loan. I later had financial problems and was

told by Seterus that i could get a modification loan. Then was told later that i did

not qualifiy for a modification loan. The mortgage company then said i owed a lot

of back payments. And they placed me in foreclose. Seterus did not allow me time

to get the documents needed for a modification loan. When i tried to contact the

lawyer that was handeling the lawsuit. i would not receive a call back. I had a letter
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sent to me saying withdrawal of counsel and entry of appearance of substituted

counsel twice. Seterus took a payment from me in XXXX of XXXX and said they

never did. I asked how much it would cost to reinstate the loan and they added so

many thousands to my account that i do n't owe. Now they are going to auction off

my home XXXX XXXX at XXXX unless i pay XXXX on XXXX XXXX XXXX. They

have made mistakes and do n't want to fix them. Please do n't let them take my

home.

I have been trying to obtain a mortgage modification from Wells Fargo Bank since

2014 each time I have been denied. I have had XXXX loan processors and each

one has denied me a modification. I have gone through Keep Your Home

California and have been approved for programs such as mortgage principal

reduction, mortgage reinstatement and Wells Fargo has continually denied Keep

Your Home California from helping me.

I have called Wells Fargo and told them of my difficulty in making my mortgage

payments and Wells Fargo tells me that they have done the best for me that can

be done.

We have received No response from our mortgage lender to consumer finance

protection bureau Case number : XXXX.

I have previously made several prior formal written attempts to protest the fact that

although CFPB keeps sending me written communications instructing me to Log-

in, at https : //help.consumerfinance.gov. to review my complaint status on

submission number : XXXX ; your continually site blocks all my attempts to login

and the password reset function states my account has been disabled.

Your latest written communication is dated XXXX XXXX, XXXX, and once again

claims the company has taken steps to resolve my complaint ; but as of today my

account still remains disabled.
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Wells Fargo & Company CA 910XX Web Older American

Nationstar Mortgage FL 331XX Web

Ocwen CA 920XX Web Older American
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I inherited the house upon my grandmother 's death in XXXX XXXX. At the time of

my grandmother 's death I was only working a part time job with XXXX. Whereby, I

did n't have the monthly income to keep the account current. Since I began

handling the estate of my grandmother, I have had XXXX periods of

unemployment which was from XXXX XXXX until XXXX XXXX and again from

XXXX XXXX until XXXX XXXX. I now have sufficient employment. whereby, I can

now afford the monthly mortgage payment. But, I do not have the money to pay

{$9000.00} towards a total past due amount of {$12000.00} in order to start a

repayment plan. The servicer is stating that the DTI ratio shows I have the ability

to pay the mortgage. But, the servicer is n't taking into account how the mortgage

got behind along with my ability to pay towards a large past due mortgage

balance. The CFPB Rules state that a client inheriting a home should be able to

have the loan modified into their name with reasonable terms which the present

offer is n't reasonable.

There are serious issues with the loan documentation. The note is not the original.

I am requesting a copy of the original note, all assignments and the other

documentation listed.

I financed my mortgage XX/XX/XXXX. Servicing of my XXXX Mae-backed

mortgage is now in the hands of Seterus , Inc . It went from XXXX XXXX to XXXX

and to Steterus, effective XXXX XXXX, XXXX. Due to errors caused by XXXX, I

was forced to file bankruptcy XX/XX/XXXX. XXXX used this as an excuse to stop

sending mortgage statements and return envelopes at that time. Although XXXX

sent me statements for a few months, eventually they too denied me the standard

mortgage service of providing a monthly statement with a self-addressed, return

envelope. I simply mailed my check every month to a post office box. I have XXXX

mailings from Seterus, XXXX with a different variation of my name. I have

requested ( 3 times ) that they send a monthly statement with an appropriately
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addressed return envelope for my mortgage payments to me with MY name in the

address. This seems to be a reasonable request to make to a servicing company.

How else can I know that my payments are received and my escrow payments are

distributed correctly? I have not received any accounting on this mortgage since

XX/XX/XXXX.

We are seniors who purchased our property in XX/XX/XXXX ; we were given

XXXX loans to make up the 100 % loan mortgage. We began to make the

mortgage payments as responsible citizens and homeowners. Then in

XX/XX/XXXX we became the victims of a scammer who convinced us that we can

receive a lower mortgage payment through a modification with their assistance

and advised us that we needed to stop making payments in order to qualify.

Trusting the source that is just what we did and unfortunately this turned out to be

a huge mistake. Because of this action going back and forth we were in this

situation for over four years until we finally received a modification. Although, the

modification we received from Bank of America was not affordable we accepted

the offer under desperation to get out of the current foreclosure status.

In the meantime XXXX XXXX health was deteriorating more and more to the point

that XXXX XXXX his wife had to stop working in order to take care of XXXX XXXX.

After XXXX XXXX illness ( XXXX ) XXXX XXXX was not able to work and had to

solely depend on their combine Social Security, pension and rental income.

Therefore, due to their financial circumstance 's being on a fixed income, it has

been very difficult to keep up with the first mortgage and even more difficult to

come up with the second mortgage payments. Explain XXXX XXXX XXXX current

health status. He is currently receiving Social Security Benefits income as

{$1300.00} per month. XXXX XXXX was recently placed in a home care facility

under the care of his doctor due to his XXXX. The clinic is now withdrawing over

Page 6198 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6199 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NY 113XX Web Older American

Page 6200 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/22/2015 Closed with explanation Yes No

Page 6201 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1474119

Page 6202 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/23/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 6203 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 6204 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$500.00} a month for his stay and care at the facility, leaving the spouse with less

income to put tours the household. Therefore, we have continue to make our

mortgage payments of {$2800.00} but ca n't no longer continue to pay the second

mortgage payment of {$860.00} which was recently increased to {$940.00}. The

property has no equity, and we request Bank of America for a loan forgiveness on

the second loan and we were denied. They are not willing to work with us even

though there is no equity on the property and the second loan will never foreclose

as the first loan will never allow this to happen. The only thing the second loan can

eventually do at this time will be to place a lien on the property that they will never

collect as again there is no equity. Even when XXXX XXXX pass which is what

unfortunately, the spouse was told recently and if she decides to sell it will have to

be a short sale so the lien will never be collected. It will be more cost effective to

Bank of America to continue to collect the first mortgage as they are so far and

forgive the second, even forgiving the second mortgage there is no equity. Bank of

America is not willing to assist the borrower, the only thing they are willing to do is

to review the loan for another possible modification, which they wont even qualify

due to the expenses for the care of XXXX XXXX it would make more sense to

offer a full forgiveness of the second loan.

The mortgage company sent us a letter of approval for a conditional short sale,

then dropped the ball and wanted us to resubmit all paperwork. All documentation

was presented in a timely fashion well before any deadlines. The mortgage agent

told our sales agent that someone in the company had dropped the ball because

of the XXXX of XXXX holiday, yet I received a denial letter stating the conditions of

the sale were not met. The price offered was too little, yet was equal to the counter

offer the mortgage company had demanded. My sales agent was shocked when I

sent her a copy of the denial letter because it had the mortgage agent signature on

it, not some other department. After many calls and emails the agent and her
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supervisor have not responded. All calls are suposed to be recorded, and we have

documentation of all emails sent and received.

I am filing a complaint against Bank of America. For the third time I have been sent

a Mortgage Modification dated XXXX XXXX, XXXX. The modification that was

sent doubles my current payment and there was a modification that has been

completed, filed and recorded in XXXX County, Florida I have a completed

Modification that was recorded XX/XX/XXXX. This is the second time I have filed a

complaint against Bank of America for this same issue. I was assured by their

Resolution Department earlier this year that the issue had been resolved.

I have been engaged in a loan modification with bank of America for the past

XXXX years. I feel I have been treated unfairly. For months chasing someone to

follow up with only to find out they are reassigned or no longer with the bank, but

then finally it seemed that we were on track. After filling the same paper work for

the XXXX time submitting pay stubs bills etc. again and again finally the

modification was approved. I received the conformation letter for the trial on XXXX

XXXX 2015 and made the first payment on XXXX XXXX as instructed. Few weeks

later the bank called to say that the approval was in error and we have to do it all

over again so we did. Now it has been denied for reasons that I do not understand,

I have complied with all they have requested, the house is scheduled to foreclose

in one week on XXXX XXXX and am not sure what to do. It 's egregious to leave

me with no option but to foreclose, while the house still has equity and I would

have had more options if I knew this ca n't be accomplished three years ago. I

have all the details and supporting documentation, its shows lack of knowledge,

misinformation, and miscommunication. Please Help!

In XXXX XXXX we took out a 15 year mortgage of $ XXXXXXXX4.875 % annual

interest rate. The lender bank was XXXX sold and the current lender is PNC

Mortgage.
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180 monthly payments were {$2900.00} plus current local realty taxes of {$670.00}

= $ XXXX/month. We have a current principal balance of approximately

{$120000.00}. BUT we missed XXXX payment in XXXX XXXX. Ever since, PNC

has assessed us a late charge of {$140.00} each month. PNC is demanding a total

of {$8100.00} ( {$7300.00} for XXXX monthly payments and {$660.00} late

charges. [ I know this does not add up ] ) before we can put our mortgage on an

even keel.

PNC refuses to consider extending the term by XXXX month to XXXX XXXX,

which makes is impossible for us to catch up.

Is the CFPB able to help us?

My mortgage company, ' Nationstar ' has not been applyingmy monthly payments!

They changed the payment amount, but did not inform me!

I have talked to at least XXXX people at Nationstar over the past 7+ weeks, Every

time I talk to someone, the story & amount changes!

I talked to a Rep on XX/XX/XXXX who said the amount was {$1300.00}, However

Nationstar says that was the wrong amount!?

They have put on my credit report that I am 60+ days Late!

I have made ALL of my payments on Time & in FULL!!

I have contacted an Attorney!!

" NATIONSTAR MORTGAGE " is a CRIMINAL JOKE!!

We have been pressured by Webster to go along with their requirements in our

short sale although we were able to show hardship thru divorce and loss of

income. Despite our attempts to work with them, they would not budge. They told

us if we did n't make a decision in 24 hours they would take us to court. Although it
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would strain us, we agreed from fear. Once we agreed, we sent them a money

order immediately and signed the agreement. It has now been a month and they

have not fulfilled their obligation. Our short sale is in danger of falling thru and we

would be forced into bankruptcy.

I have had XXXX experiences with OCWEN Loan Servicing that appear to be

related regarding property insurance. My mortgage was structured to have

property insurance paid from my escrow account. My insurance company sent a

request for renewal to OCWEN to be paid form my escrow account at the time of

renewal XX/XX/XXXX. OCWEN failed to pay the coverage and notified me that my

property was no longer insured and that I would have to buy property insurance

from them. This took several days to clear up.

I recently sold my property XX/XX/XXXX. I canceled my insurance the day after

the closing. Again, OCWEN sent me a letter stating I would have to buy property

insurance form them to cover the property, despite having already sold the

property and paying off the account. They sent me a certified letter dated 2 months

after my property was sold. This is just ridiculous record keeping and the fact that

this happened XXXX with their insurance department makes me question the

sincerity of a simple miscommunication.

XXXX XXXX ( servicing company ) sold my mortgage to Select Portfolio Services (

SPS ) in XX/XX/XXXX. I was approx XXXX months behind on my mortgage when

the change occurred ( XX/XX/XXXX ), once the loan was transferred to SPS, I

paid {$3000.00} on XXXX in effort to catch up to what I was behind, per the

statements from XXXX, with a remaining balance of {$300.00}. In XX/XX/XXXX,

SPS sent a statement indicating that I was behind {$7600.00} which included the

arrears, there was an amount of {$2800.00} was assessed in compounded interest

which was deferred interest that should have been added to the end of the loan
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per a XX/XX/XXXX loan modification agreement I signed with XXXX. The

{$2800.00} was instead added to the loan, and I was also advised of a {$1900.00}

escrow shortage. I received XXXX notice of a escrow shortage, and there was no

indication there was an issue. As a result of the escrow shortage, SPS placed

Forced Insurance on my mortgage, and my payment went from {$1200.00} to

{$1500.00}. I spoke to SPS about the problem and explained to them the lack of

notice about this escrow shortage, and the forced insurance was cancelled but

after XXXX months. I was not returned the amount that was assessed as a result

of this insurance, when in fact, this insurance should not have been placed on the

account in the first place. I ask that CFPB look into the practices by SPS as they

have placed a financial burden on me, due to having to my payment going up, and

this has caused significant stress this has placed on my personal life.I want to stay

in home and would like to continue to make my payment, but the lack of

miscommunication, and the error by SPS have been become far too many, and I

bring this to your attention, as there very well may be other in my situation.

Bank of American delayed approval of my shortsale request for 18 months in

violation of numerous regulations. I had a patient buyer who worked with me to

constantly resubmit contract extensions as we awaited approval. While it was

pending the last step, I called Bank of America on a daily basis for almost 1 month

and never got a returned call -- and then just learned that they transferred the

mortgage to XXXX and closed it this month without providing adequate notice and

in violation of regulations.

I have already submitted a complaint against Green Tree ... they since put me on

a repayment program, but now are demanding TWO PAYMENTS OR

FORECLOSURE, even though I made the first repayment amount before this

demand ... .please please stop these people ...

On XXXX I made my XXXX mortgage payment ( XXXX ) on line with Chase Bank.
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On XXXX, I received a notice from my bank ( XXXX ) that my checking account

had a negative balance of XXXX. I reviewed my account and Chase Bank had

taken out XXXX payments, instead of XXXX. I contact them on XXXX and was told

that XXXX could not be credited back the same day. But it would be back in my

account on XXXX on XXXX the funds had not been put back into my account. I

contact Chase and was told that, because the entire amount of XXXX was not

being return, then I would have wait for a paper check to be sent out. I advise the

associate to transfer me to a manager, she confirmed that her manager would

speak with me, but she was ending a meeting and would take the call. She then

came back and advise that her manager advise her that she would need to call me

back. She provided me her manager 's phone number XXXX, but I did not

understand the name. I then left a voice message for the manager, as she had

requested. I called the manager back and received her voice mail again, I explain

to her that my account was in negative and that I need to confirmed that funds

would be credited back to me today. I then advise that I would be filing a complaint

with the CFPB and that I would also being sending an email to the CEO.

I refinanced my mortgage through Loan Depot in XXXX of 2015. I have used their

mortgage servicing website to make payments etc. On XXXX XXXX 2015 I

received an e-mail from Loan Depot Personal Loans that an account had been

established using my e-mail address. I thought this was identity theft because I

never applied for a personal loan. I tried to log into the account but was unable to

even through password reset. I called the XXXX number and was told their IT

department would look into it. A few hours later XXXX called me. XXXX told me

that she did not think this was identity theft. I asked her why and she asked me if I

knew XXXX XXXX. XXXX XXXX was the Mortgage Broker at Loan Depot that

processed my refinance. XXXX told me that the account had been created by

XXXX XXXX. I asked XXXX why XXXX XXXX would have created a personal loan
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account in my name and she told me I should speak with him. XXXX told me that

on the Application that XXXX XXXX submitted at around XXXX that he had

obtained my verbal consent over the telephone prior submitting the application

with my information on it. I told XXXX XXXX did not request a personal loan and

she closed the account. I got an e-mail that said the loan application had been

terminated at my request and informed me that my credit score was a XXXX

obtained by XXXX. I e-mailed XXXX XXXX about running my credit and opening a

personal loan account without speaking to me but claiming to have my consent

over the telephone. I am not sure what XXXX XXXX 's intentions were but his

actions are unethical and illegal. I have copies of all of the email and the 3 minute

voicemail message he left me.

I was forced to file for a loan modification due to a hardship brought about by a

divorce. I made every payment up to when I was sent a letter stating what my new

payment would be and the date that the next payment was due. My loan

modification specialist said that I must make these three payments for that

amount, on or before the date that they were due, or my modification would either

be delayed or denied. I made the XXXX payments and was subsequently modified

after the XXXX monthly trial payments. I checked my credit score in the months

following and found that two XXXX day late payments showed up. I have since

followed up many times with the bank, only to get conflicting answers. XXXX

answer I received from the bank is that I should have paid another full payment

before the trail payment that they wanted me to pay. My Attached documents

show that I paid every payment up to XX/XX/XXXX. I received a letter from the

Bank on XXXX XXXX, stating that I would now be entering into a new payment

schedule, and that the next payment was due on XXXX XXXX. Another answer

was that the lates resulted from the difference between my unmodified payment

and the trial payment. I was never informed that I needed to keep paying my old
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amount or in other terms above what they asked me to pay during the trial period.

Bottom line I paid what they told me to pay, when they wanted it to be paid. I

would have had no issue paying more if they wanted more. Also the late payments

on my credit report state they occurred during the trial period, if this was the case

the bank would have delayed or not given me a loan modification, neither of those

happened.

Greetings, After an escrow analysis OCWEN indicated that if our loan was

contractually current, they would refund {$4300.00} in escrow overage. We spoke

with their Ombudsman XX/XX/XXXX ( around XX/XX/XXXX ) and they indicated

that we need to be current as of XX/XX/XXXX so we agreed to pay XX/XX/XXXX

and XX/XX/XXXX on XX/XX/XXXX and they agreed that should be fine and they

would send us the overage. The person stated that it takes a few days for their

system to apply the XXXX payment we made on XXXX/XXXX/15 so as of

XX/XX/XXXX we were still technically late since we did not make the XX/XX/XXXX

payment on XXXX/XXXX/15. This was fine by us and we planned to make XXXX

payments of XXXX for XXXX and XXXX on XXXX. We noticed today (

XX/XX/2015 ) that their web site indicated that we are not longer current on our

mortgage due to some payment reversals that Ocwen made on XX/XX/2015. They

now say we owe for XXXX 2015 in the amount of {$1100.00}. We assume that we

then will also owe for XXXX and XXXX 2015 as well. We spoke to their

Ombudsman today and they indicated that they are not sure what has happened

and agreed to contact their bankruptcy department ( we are in chapter XXXX ) and

for us to call back in 7-10 business days. My wife contacted them regarding a

similar issue a few months ago and her call was never returned which prompted

my most recent complaint before this one to get answers and to get the escrow

analysis we requested XXXX months ago. We finally did receive the escrow

analysis which indicated that we need to pay the " contractual '' amount of

Page 6254 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6255 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen GA 300XX Web

Page 6256 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/16/2015 Closed with explanation Yes No

Page 6257 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1468622

Page 6258 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Mortgage FHA mortgage

Page 6259 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 6260 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$2200.00} as opposed to the post petition amount of {$1900.00}. At this point we

are not sure what payment to make and do not understand the payment reversals.

If we wait 7-10 business days we will be really close to XX/XX/XXXX and the next

payment will be due. Should we pay what is reflected on the web site for XXXX

2015 ( {$1100.00} ) or the contractual amount of {$2200.00} or the post petition

amount of $ {$1900.00}? It seems to take a while for them to respond to we

decided its best to at least file a complaint with you. We are not attempting to be

difficult. We just want to know what payment to make and if the escrow analysis

they provided is still accurate. Our chapter XXXX was scheduled to be done by

XX/XX/XXXX but we are still making the last few payments and we have not been

formally discharged. We suspect that their system automatically did these

payment reversals assuming we were out of the chapter XXXX. We have no proof

of that, just a coincidence that this happened in XX/XX/XXXX. Please help us

understand what is happening with our mortgage. Thank you for your help as

always.

I got connected with a so called reputable firm called " XXXX XXXX XXXX XXXX

headed by XXXX XXXX ( and another guy called XXXX, I think ) They sold me on

how they deal with XXXX XXXX XXXX with home modifications. First I qualified for

one Harp? and the other one.

Well, I sent in tons of paper work and resubmitted because XXXX XXXX XXXX (

XXXX, according to XXXX XXXX which I will use. And XXXX XXXX XXXX wanted

revisions and revisions. Well it seem this group was n't doing so well because this

went on for month. Finally, I mysterious got a Pre Loan trail for XXXX months in

XX/XX/XXXX, many month later than when I applied.

This company assured me I could get qualified, so I put up the {$3300.00} bucks,

like a stooge. I wans told to sit tight and XXXX would contact me about the

modification. XX/XX/XXXX ... ... ... to XX/XX/XXXX I was sitting tight waiting. No
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updates at all for anyone. No interest rate and no balance, etc ( Whatever happen

to Truth in Lending? ) Well, some time XX/XX/XXXX? I was supposed garnet a

modification, but XXXX was smart they knew they did n't follow rulesproperly and

conveniently sold the mtg to their subsidiary Carrington to finish their direct work.

I have been in the dark unable to speak to anyone about, interest rate and what

my mtg would be. Well I got my pre-trial payment notice very cast {$980.00} from $

XXXXI kept called the XXXX and got referred to Carrington and they did n't even

know where the mtg was.

After experiencing a hardship period, we sought legal and financial counseling

from bankruptcy attorney and HUD counselor. We filed bankruptcy, aggressively

sought to devise and maintain family budget with every household member

contributing to household expenses. This over a few months started to take some

positive shape. We have been working with a HUD counselor to apply for a

mortgage loan modification. XX/XX/XXXX we submitted out initial application

packet with required documents via our HUD Counselor via HOPE Portal. This

certainly gave us XXXX that our family would not lose the roof over our heads thru

foreclosure. We understood that the application process would be much more

streamlined end-to-end via our HUD Counselor who would directly upload all

documents and communicated via HOPE portal with Bank of America ( BOA - my

mortgage company ), What we have found is that we ( myself and HUD counselor

) have met all deadlines yet BOA keeps creating delays. I was strongly advised to

file this complaint because BOA continues to sit on the documents uploaded in the

HOPE Portal and allows them to expire month after month! Moreover, they have

changed contact person handling my application XXXX times since the process

was started in XXXX 2015. Each time a new Customer relationship manager (

CRM ) is introduced, they take weeks to familiarize themselves with my file and

missing weekly update calls that they schedule with me thus allowing documents
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to expire again! Recently my newest assigned BOA contact surprisingly asked me

to review, notarize and return within XXXX days some documents for our County

Deed Recorder which was missed during my XX/XX/XXXX modification. This has

nothing to do with the open XX/XX/XXXX modification application actively under

review from what I understand OR does it? Bank of America offered me a

{$500.00} incentive to compensate me for my time and effort in getting these

XX/XX/XXXX modification documents completed, notarized and back to them

asap!?! I do n't understand exactly know what to do with this unexpected element

now in the mix - at the tail end of a new modification application! Firstly, I 'm not a

legal person and want to make sure I am not doing something that will put me

further in the hole financially!!!

We were told a decision on the modification application would have been made

weeks ago, yet they have managed to continue to delay a decision on our current

modification application. We continue to sit on pins and needles wondering

why?!?! XXXX will be here before we know it and still no answer .... Please help!

Just HOPE we get a fair option or decision to make our life work for our family.

Sincerely

GMAC continues to report my account closed status dating XXXX for both

mortgage and home equity line. I have disputed this in the past since both of these

accounts closed XXXX. I have won the past disputes. I have documents and

letters stating the true close dates of XXXX.

Effective XXXX XXXX, 2015 my mortgage was sold from XXXX to Carrington

Mortgage company. As stated on the XXXX letter of transfer, any payment due on

or before XXXX/XXXX/2015 was to be paid to XXXX, anything due

XXXX/XXXX/15 or after was to be paid to Carrington, mine was due

XXXX/XXXX/15 so this payment went to XXXX. I never received a letter of transfer

from Carrington expressing the terms of the transfer so I had to go off of what
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XXXX had sent to me ( at the time of transfer, I was paying under an approved

Modification Agreement with XXXX ). Even after calling Carrington, I could n't get

any payment information until my XXXX/XXXX/15 payment was due. On

XXXX/XXXX/15 I called Carrington and asked them what my payment would be, if

it would be the same as what I was paying XXXX, or if things had changed. XXXX

( XXXX ) told me that my {$760.00} payment would remain the current payment so

that is the payment I made. The same thing on XXXX/XXXX/15 when I spoke with

XXXX in the Home Retention department as I escalated things because I felt as

though I was getting vague and inconsistent information regarding terms and

conditions. However, XXXX assured me that the {$760.00} payment was the

correct payment to make. On XXXX/XXXX/15 I spoke with XXXX, when I tried to

make my " normal '' payment she informed me that she could n't accept it as I

have n't been paying the correct amount and my account was past due. She

further informed me that I had n't made a payment since XXXX ( which my loan

was still with XXXX at that time ) and I would need to make a minimum payment of

{$950.00} to pull my account to just one month behind. ). I asked her why I was

never informed that my payment was different than the XXXX with XXXX, and why

XXXX 's letter of transfer stated that " the transfer will not affect the terms or

conditions of your loan '' and why I never received a letter from Carrington

regarding the transfer or the increased payments. None of these questions she

could answer, so I asked to speak to a supervisor, she got XXXX on the phone,

but only for listening purposes, I could not get the individual to answer me directly,

only through XXXX. All the while, I have been getting repeated regular mail and

certified mail threatening me with " Intent to Foreclose '' but when I call, everyone

that I talked to above, including a conversation with XXXX in Home Retention, I

am being told that I am not flagged for foreclosure, and to ignore the notices. I

CAN NOT ignore threatening mail, consistently sent, threatening mail saying that
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I paid off my mortgage balance with Nationstar Mortgage in XXXX XXXX t ts They

They They sent me a payoff statement saying my balance was $ XXXXwhich

included prepaid interest through XXXX XXXX of {$360.00}. Thispayoff statement

said the daily interest was {$12.00}.

I sent a cashiers check by overnight mail ( cost me {$19.00} ) on XXXX XXXX.

I have written proof that Nationstar received my check on XXXX XXXX. It wawas

signed for by someone named XXXX XXXX. I have written proof thatNationstar did

not post my check until XXXX XXXX. I received a checkfrom Nationstar for what

they called 'payoff overages ' on XXXX XXXX, XXXX {$97.00}. It would appear

that they calculated my refund of prepaid interest based on the date they posted

my check ( XXXX XXXX, 2015 ) andnot on the date they received and signed for

my check ( XXXX XXXX, 2015. ) By my calculations Nationstar has not refunded

me all of the prepaidinterest that is due to me. Based on their own statement that

shows theinterest calculated at {$12.00} per day, I am owed approximately

another {$60.00}. I have contacted them numerous times, both by phone ( once

Iwas kept on hold for XXXX minutes ) and by mail. After over XXXX months

thisissue still has not been resolved. My last letter from them was sent tome on

XXXX XXXX, 2015. This letter contained convoluted double-speak.

Nationstar claimed that 'the error asserted within my correspondencedid not occur

on my account. ' But in the next sentence they say that'they have addressed the

error with the payoff date being incorrect andwill have the corrected date reflect

XXXX XXXX, 2015. ' Then they add that'furthermore, the notice and funds due if

any will be sent in a separatecover. ' They do n't say when, how much, or even if (

for sure ) I will everreceive more funds. In the last paragraph of their letter, they

say that 'I have the right to access the documents and relied upon in

theirinvestigation, but because these documents are considered

internalinformation, I need a subpoena or legally proper request to do so! 'This
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matter has not been resolved to my satisfaction.

was sent on XXXX XXXX, 2015.

XXXX XXXX, 2015

We paid off our mortgage with Bank of America in 2013 and have yet to receive

our home title. We have asked multiple times for our title and have been

transferred to at least XXXX different people who are " working on our case, '' they

have opened at least XXXX cases for us, but there has been no resolution and no

response from anyone at Bank of America letting us know the status of our case.

We try to contact them via the email and phone numbers they have given us, but

they do not answer. We have had our attorney contact Bank of America and they

basically denied any wrongdoing ; they claimed that this was due to XXXX XXXX

XXXX and a missing assignment. It is not our fault if BOFA sold our loan to a third

party or lost it. It has been over two years since we have paid off our loan and

Nevada state law requires the owner to receive their title within 90 days of being

paid off. We are worried we will never receive it.

Bank of America and XXXX XXXX XXXX for illegally broke into their homes,

changed locks to bar residents from re-entry, and shut off utilities well before a

foreclosure is finalized.

The new servicing company did not send out their notice no less than 15 days

PRIOR to them receiving the transfer. They are now telling me the Federal law

states they have up to 60days AFTER transfer to send me a letter. They are

refusing to take my payment ( s ), give me date when they will start accepting my

payment ( s ). They said I would just have to wait till they sent me a letter and

Page 6303 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Page 6304 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NV 891XX Web

Bank of America FL 336XX Web

Round Point Mortgage AL 350XX Web Servicemember

Page 6305 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 07/02/2015 Closed with explanation Yes Yes

Consent provided 07/02/2015 Closed with explanation Yes No

Page 6306 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1446424

1448659

1449157

Page 6307 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/02/2015 Mortgage Conventional fixed mortgage

07/02/2015 Mortgage Conventional fixed mortgage

07/16/2015 Mortgage Conventional fixed mortgage

Page 6308 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 6309 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



called with the info, but would take aporx 60 days! I should just " hold on '' to my

payment till then ... There is something fishy about them, it 's like they are wanting

you to get behind or something. 60 days would cause it to show late on my credit

report and I 've NEVER been late with my mortgage before and do n't plan on it

either!!!

CSR : XXXX her XXXX : XXXX : XXXX XXXX, TX XXXX

Chase Bank NA Mortgage has illegally reported XXXX late charges on our credit

bureaus severely affecting us from getting any home loans or refinancing.

No notice was given to us, no grace period was given to us, we were not notified

by certified mail, but they went ahead causing severe financial and emotional

damage to us.

Even after explaining they are not willing to understand or resolve this matter.

I was in the process of a Loan Modification and Chase Mortgage went ahead and

filed a judgement against me even though I was not denied for the Loan

Modifucation. When I called the Loss Mitigation department at first they seemed to

not be aware of it and we 're still asking for documentation. When I called again to

follow up I was told by my Customer Service Representative that we have to be in

Underwriting which I know it is not true. I am due in court even though Chase is

dual tracking me. I was also told that the Chase ' foreclosure department and the

Loss Mittigation department do not seem to communicate.

I have Chase mortgage for many years, but have experienced a real

hardshipbeginning XX/XX/XXXX and had to stop payments.

But I want to fix situation and I do n't want to lose my property, but needed some

help from the bank, so I submitted application for loan modification, which was
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denied.

I disagreed with the decision and filed a dispute.

1 ) while my request was under review in Executive Office ( XX/XX/XXXX ) I

received a few letters ( seeattachments ) stating I should wait for " our finding and

your next steps ''. But it turns outthat my property had been sent to foreclosure (

sale date was set ) the very same time.

And my reinstatement amount increased another {$3500.00} ( foreclosure fee, see

attachment ) ,2 ) I sent a complaint which was forwarded for review to Executive

Office again ( XX/XX/XXXX ) and during review my fee went up again totaling

{$5700.00} ( see attachments ) A : Modification denial ( regarding HAMP Tier 2

option ) was based on debt-to-income ratio ( Chase letter dated XXXX XXXX,

page XXXX ), but mentioned decision made back in XX/XX/XXXX.

1 ) When I received original response for my application Tier 2 was not in on a list

of viewed options (??? ) 2 ) I was disagreed with numbers used for calculation and

been told that housing expenses numbersare based on info received from me over

the phone on XXXX XXXX. I do remember not been askedabout house insurance,

and if these numbers were added the ratio would fit in XXXX % XXXX % gap.

I ca n't believe decision ( life changing for me ) regarding modification was based

on phone conversation!

Without any checking! I could say any numbers!

Now my loan has another investor, but mistake has been done!

The story is -modification denial was based on wrong numbers, ( Chase mistake!!

) and when I triedto have it fix -I was punished with {$8000.00} extra fee!!

B : Few times while my application was in underwriting and ( or ) Executive

departments my fee go up about {$2000.00} a month. I consider it absolutely

unfair. Nobody from Executive office made me awarethat my fee will pile up during
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This is not true, no payments were missed and in fact payments were made early.

This comes XXXX XXXX from Nationstar Mortgage dated XXXX XXXX XXXX

XXXX, CO XXXX XXXX '' Nationstar has reviewed the above referenced account

and found the account was correctly denied for the Home Affordable Modification.

The borrower missed a payment during the trial period. Nationstar contacted the

borrower several times, and management spoke to the borrower explaining why it

had been denied. Unfortunately, the account is ineligible for the Home Affordable

Modification, per the guidelines set for by the US Treasury. " 44. After XXXX

learned of the Foreclosure sale, he again called Nationstar. On XX/XX/XXXX,

XXXX spoke with XXXX Nationstar. XXXX asked XXXX XXXX to have Nationstar

rescind the Foreclosure Sale because Nationstar had ( a ) failed to XXXX any

notice that it was proceeding with the Foreclosure Sale and ( b ) had made

multiple misrepresentations XXXX regarding the status of his HAMP modification

and of his Note to Nationstar.

XXXX. XXXX and XXXX went through Nationstar 's records of the communications

between XXXX and Nationstar.

XXXX. XXXX stated that Nationstar 's records of its communications with XXXX

comported with XXXX ' own records of these communications, which are reflected

in the preceding paragraphs of this Complaint. XXXX also confirmed that

Nationstar had not notified XXXX of the Foreclosure Sale or of that XXXX ' HAMP

application had been denied.

XXXX. Despite his concurrence with the facts as XXXX presented them, XXXX

and Nationstar refused to rescind the Foreclosure Sale. More specifically : a.
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XXXX asked XXXX, " What Happened? " b. XXXX responded, " Something

transpired. " c. In response to further questions from XXXX, XXXX would not

reveal what transpired, refused to rescind the Foreclosure Sale, stated that he was

going to terminate the telephone call, and then hung up.

XXXX. XXXX XXXX XXXX, XXXX held a conference call with XXXX XXXX XXXX

Nationstar and XXXX XXXX XXXX XXXX XXXX XXXX a HUD-certified loan

counselor ).

XXXX. During this XXXX XXXX conference call, XXXX again affirmed that : a.

Nationstar 's records of its communications comported with XXXX own records of

these communications, which are reflected in the preceding paragraphs of this

Complaint ; b. Nationstar did not notify XXXX that his HAMP loan-modification

application had been denied.

XXXX Nationstar did not notify XXXX of the Foreclosure Sale date or that

Nationstar was proceeding with the Foreclosure Sale.

XXXX. XX/XX/XXXX XXXX spoke via telephone with XXXX XXXX XXXX

Nationstar Mortgage 's legal compliance department in XXXX, TX. He asked why

Nationstar proceeded with the Foreclosure Sale despite having informed XXXX

that " everything is OK. '' a. XXXX XXXX responded that there had been a "

miscommunication between [ Nationstar 's ] Loss Mitigation and HAMP

department XXXX s XXXX. " b. Thereafter, XXXX asked XXXX " Why am I being

held accountable for miscommunication within Nationstar? " c. XXXX XXXX

responded, " There is no explanation. ''

On XX/XX/XXXX Green Tree Servicing added {$11000.00} to my mortgage and
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will not tell me what this figure entails. They tell me that {$6600.00} is for unpaid

interest from XX/XX/XXXX-XX/XX/XXXX which is impossible as I was making

payments that whole time and that {$4700.00} is for " Corporate Advance '' - I have

been working with Irene XXXX level 2 ) and her Supervisor XXXX whom I last

spoke to on XXXX and XXXX seemed to grasp what I was asking for - that is for

this {$11000.00} I want to know specific months/dates they say I 'm due and what

is the amount for that date - for example - Is the {$6600.00} interest for months

XXXX for $ x dollars, XXXX for $ x dollars, etc- as my interest is runs about $

1100/month, telling me that there is " not paid '' span from XX/XX/XXXX ( or 10

months ) does n't add up. Does this make sense? Also - I need specifics for the

{$47000.00} for corporate advances - what is corporate advance? XXXX told me it

's generally for this and that etc etc but I do n't want to know general info - I want

specific info - what did they charge me for and when and what was the specific line

item amount for that charge? This is part of a previous complaint I made with you

but that has been settled or will be once I get an answer to this. This has been

going on since XXXX and I am appalled that their accounting system can not pull

these figures out by line item. It 's almost like they just pulled them from the air

with no back up. When I write to them they send me a letter and the first

paragraph is all about bankruptcy, yada, yada, then they talk about something else

about my account that I have no idea what they '' XXXX saying then they tell me

what my current balance due is ( I am not behind in payments ) - anyway - they

waste their money and paper to send me a letter that states nothing. After writing

this I am contacting my Congressmen, HUD and whomever XXXX. I 'm also going

to contact XXXX and the local TV stations

Roundpoint failed to pay the yearly premium for our homeowners insurance that

had been coming out of our mortgage monthly payment. Upon calling them

several times, we found out that they " forgot ''. In order to reinstate our home
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owners insurance, we had to pay a fee which we are now fighting to get back from

Roundpoint. Today we made several unsuccessful attempts to speak with

someone regarding this matter but were continuously rerouted, hung up on and

given the run around.

I am currently in a suspended forclosure process with Wells Fargo Home

Mortgage. They have approved me for the federal HAMP modifaction processing

and have well over estimated my income by about {$10000.00}. After sending in

an appeal they denied my first appeal to review my income information and a

second appeal to review the HAMP regulations according to Section 3.2 : Servicer

Escalated Case Management they have refused to further review the case and are

preasuring me to agree to an incorrect modification that would put me right back

into a forclosure with-in months of accepting their terms.

Mortgage company failed to maintain proper accounting and balance for escrow

and attempted to increase mortgage by $ XXXX {$400.00} per month on two

occasions. After multiple requests for an explanation of increase, company is yet

to provide consistent accounting.

Short sell of XXXX XXXX XXXX XXXX was approved by Ocwen and home listed

as instructed on XXXX. Ocwen even argued the point they preapproved me after

sending approval to my old adress. I followed all instructions after multiple

requests for more and more paperwork to comply with their short sell policy.

Then, they put the brakes on things AGAIN to try to get bids from unqualified

buyers using XXXX ( no call or notice to my agent ) rather a straight denial letter

and ignore a cash offer!!!!!!. They want to list the home XXXX AND NEVER

mentioned this as a requirement, EVER!!! My agent presented a cash offer with

validated funds, CASH!!! The buyer is ready to walk away from this deal due to

these delays. If my home is foreclosed due to this delay, I request monetary
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damages for letting all my MONTHS of efforts go to waste and my credit

destroying willfully. There is simply no excuse for the sixth delay, more surprises,

and a clear attempt to make this situation as difficult as possible so they can

foreclose instead.

UMB Bank sent us an offer by mail of a {$75.00} gift card if we took a draw of at

least {$7500.00} against our UltraEquity Line of Credit ( HELOC ) loan. After we

did this within the terms of the offer, it has refused to honor the offer of the

{$75.00} gift card. Each time that I have called about this matter, I receive a

different excuse and no follow up. For example, when I called XX/XX/XXXX, I was

told that it would be sent out XX/XX/XXXX. On XX/XX/XXXX, I was told that I

received incorrect information and that I would be called back that day as to when

I would receive it. However, there was no call back.

My Wells Fargo home loan " Home Equity Loan ''. Was changed to another loan

called " Smart fit Equity Line '' we filed bankruptcy 2 years ago. The home was not

included in the bankruptcy chapter XXXX. Wells Fargo has locked my account so I

can not make a paymentThey say because of the bankruptcy. I have tried to make

a morguage payment on the XXXX and XXXX of this month of XXXX 2015. They

also increased my payment which I was going to pay, I have payed this amount

XXXX times before with no problem, I have been doing it with difficulties but

getting it done.

XXXX years ago, XXXX XXXX XXXX sent me an invitation to take out a no-

income, interest only {$100000.00} home equity line of credit. I had just moved into

a new home and I had several projects that needed to be completed so I accepted

the offer. I used part of the money on the house projects and the other portion of

the {$100000.00} I kept as emergency money.

As it happened, the economy collapsed due to the mismanagement of the XXXX

sector and I lost my job. I was thrown into this terrible job market and I could not
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find work. I used the rest of the home equity line of credit to pay my bills and to not

default on my mortgage. I have gone through XXXX lay-offs in the last XXXX

years and I have completely exhausted my home equity line of credit and I have

been on a forbearance program.

I am re-employed again with a strong company and I am trying to get back to good

financial health. XXXX XXXX XXXX has been great. They gave me time to find a

new job before they foreclosed on my house and they have given me a loan

modification for which I am truly grateful! However, XXXX/now Quicken Loans

asked me to send in a enormous amount of information, but they have done

almost nothing to help me cope with the large increase in payments. Previously, I

paid XXXX/Quicken Loans approximately {$240.00} a month in interest. After

XXXX years, the loan no longer stays as interest only, but converts to a regular

loan so my monthly payments went from {$240.00} to {$640.00} and now that my

forbearance period is over, they want me to pay {$970.00} a month. The

adjustment happened just when I experienced my XXXX lay-off when XXXX XXXX

XXXX Mortgage moved all of our XXXX down to their XXXX, NC site. So at this

time I have gone through {$30000.00} of my savings and I have exhausted my

home equity line of credit.

I do want to pay back the loan, but I am not making what I once did so I can only

afford approximately {$400.00} to {$450.00} a month payment over the life of the

loan and I need to be on a fixed interest rate or I could be in trouble if interest rates

skyrocket again.

I believe my $ XXXX {$640.00} payment is totally unaffordable. I thought there was

some consumer protection where your loan could not rise so dramatically from

{$240.00} to {$970.00}.

DESIRED RESOLUTION : I do so need your help in working with XXXX/Quicken

Loans to find an affordable way to pay back this loan and keep my payments in

Page 6366 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6367 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6368 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6369 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6370 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Mortgage Conventional adjustable mortgage (ARM)

07/02/2015 Mortgage Conventional fixed mortgage

Page 6371 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 6372 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the {$400.00} to {$450.00} range. Thank you!!!

This is an addendum to case number XXXX which was filed yesterday,

XXXX/XXXX/2015.

We believe the Suntrust Mortgage Company has intentionally delayed our short

sale process to allow our mortgage to reset. We had all paperwork in and had

been approved for the short sale. Our mortgage resets XXXX XXXX, 2015, and

increases from approximately {$1200.00} to {$2400.00} per month. We can not

afford the {$1000.00} increase. The agent has acknowledge receiving all

documents on time, and that someone in Suntrust " dropped the ball ''. They are

requiring us to resubmit all documents because of their errors resulting in " Stale

dated '' documents. These delaying practices seem ominously similar to the

actions of XXXX which the CFPB and Federal Trade Comission which you took

serious action against XX/XX/XXXX, fining them XXXX in restitution and XXXX in

civil money penalt for it 's illegal action.

We refinanced our home several years ago and the loan was sold to US Bank. It

has been horrible ever since. We have never been late with a payment on our

mortgage. US Bank deliberately makes paying the loan difficult. I can only

occasionally access my account online - they have the worst website ever.

Sometimes I can log in, other times I ca n't. It will say my password/ID is n't in the

system. I 'm stuck having to write monthly checks to mail in stead of the paying

online. I think they do this in the hopes of the customer being forced to make a late

payment so they can tack on big fees. I called customer service about it and she

gave me some insane excuse that I needed to use a different search engine???

That makes no sense at all. It does n't matter whether I get to their website via

explorer, Chrome, etc. the result is the same. They also overcharge every single

year for escrow account.
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Wells Fargo has been my mortgage carrier since XXXX. I have a conventional,

fixed rate mortgage with PMI. I am now trying to cancel the PMI as I know the cost

of my home increased. I applied for the PMI cancellation and paid for an appraisal

from the Wells Fargo approved evaluator, XXXX XXXX. XXXX conducted the

appraisal on XX/XX/XXXX and responded via email on XX/XX/XXXX with the

result ( see documents attached XXXX. According to XXXX XXXX my home value

has increased and the amount assessed qualifies for PMI cancellation. Wells

Fargo is not approving the cancellation until after my 2 year mortgage closure on

XX/XX/XXXX. According to Wells Fargo, my investor, XXXX XXXX, requires

appraisal value only on terms of structural improvements. Please see page XXXX

as the communication is contradictory. I 've spoken to a representative and

manager at Wells Fargo already. Please help.

My wife and I bought our primary home with a mortgage from CitiMortgage in

2012, the investor on the mortgage is XXXX. We have been upto date on our

monthly payments all along and have excellent credit profiles overall. The account

is in very good standing right now.

Recently we requested Citi to cancel PMI on the mortgage and an appraisal was

performed, that showed the property had appraised a little. Based on the

appraisal, we made a one-time additional payment of {$13000.00}, to bring the

LTV to just below 80 % of the home value. Citi responded to us stating the investor

rules on PMI require the LTV to be 75 %. When we appealed why PMI ca n't be

cancelled with LTV at 80 %, they advised us to talk to XXXX. XXXX stated their

rules require the loan to be XXXX years old, for PMI cancellation at 80 % LTV.

Our understanding of federal rules on PMI, from consumerfinance.gov does n't

require the loan to be XXXX years or older. Hence we 'd like to submit a complain,
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seeking help from the CFPB to help resolve the matter.

Husband received Loan Modification for Mortgage XX/XX/XXXX. Husband died

XX/XX/XXXX. I filed for Hardship and received constant delay tactics. I tried to pay

off Mortgage Loan by sending {$160000.00} to offset the loan and get it to an

amount that was affordable since I had not received permanent notification. When

I received an amount for the hardship, the amount was higher than the original

amount. Tried to get this matter resolved especially since I just paid against the

Principal of {$160000.00}. So, I requested to keep the mortgage amount where it

was originally since the modification did not work. GreenTree stated that the large

amount was due to taxes, but My husband is a XXXX Veteran and XXXX.

explained that the valuation of my property decreased so the taxes are less.

GreenTree reported derogatory information against my credit report. Very

distraught how the family of a XXXX Veteran is treated by GreenTree. I provided

them with {$160000.00}. to get the loan paid in full, and continued harassment.

The original signed loan agreement for the modification from my husband indicate

that the amount in deferment may be due or paid when the Property is sold. I

should just be paying taxes on the property and nothing else.

XXXX XXXX has been working with Seterus to be reviewed for alternatives to

foreclosure. Upon suggestion from Seterus, XXXX listed the property for sale as a

short sale and subsequently received an offer on his property. Upon submitting the

3rd party authorization to Seterus on XX/XX/XXXX and the full short sale

application to Seterus on XX/XX/XXXX, I was advised that " Seterus is way too

backed up and behind to even work on getting the borrower 's authorized third

party onto the account any time soon ''. I was also advised that " because Seterus

is so behind, we probably wo n't even get around to this short sale for the next

month.
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It is inexcusable to take two weeks to have a borrower 's AUTHORIZED third party

listed on their account to speak on their behalf. It is also inexcusable that this

homeowner is trying to avoid foreclosure, has a valid hardship, followed the steps

he was advised to take and is being told that his bank simply wo n't have the time

to help. There is a foreclosure sale date coming up and Seterus wants no

accountability. I do not know what games Seterus is trying to pull but this is not

helping their borrower - it 's pushing him into a further hardship.

In XXXX XXXX, I stopped paying my mortgage because I could no longer afford to

pay the monthly mortgage payments. I attempted to negotiate the terms of my

loan, but the bank refused to lower my monthly payments and the principal

balance of the loan. I hired an attorney in which he was not able to lower my

monthly payments nor the principle balance with XXXX XXXX. According to

Nationstar the current loan servicer, XXXX XXXX did not participate in loan

reductions for struggling homeowners and as a result I had to reluctantly agree to

a loan modification or risk losing my home to forclosure. I was a victim of a

predatory loan when I purchased a was approved for a second mortgage to

remodel my home in XX/XX/XXXX which caused me to fall behind on my monthly

mortgage payments. The loan was originated by XXXX, sold to XXXX XXXX

XXXX and then sold to XXXX XXXX. In addition, the loan was serviced by XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, and the loan is currently being

serviced by Nationstar Loan Servicing. As of XXXX/XXXX/XXXX, my principle

balance has nearly XXXX from XXXX dollars to XXXX and my monthly mortgage

payments have remained relatively the same despite the loan modification. My

home is currently valued at approx. XXXX dollars and unfortunately I will be forced

to leave my home due to the bank 's refusal to negotiate in good faith.

Note ; The copies and documents regarding this matter will be submitted via fax or
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US mail upon your request.

The You 've Earned It Program offered by the Maryland Mortgage Program is in

violation of the FTC regulation,16 CFR Part 321 Section ( l ) ( 1 ), due to its

deception and unavailability of use. The section clearly states that " an act or

practice is deceptive if there is a representation, omission of information, or

practice that is likely to mislead consumers who are acting reasonably under the

circumstances, and the representation, omission, or practice is one that is

material, i.e., likely to affect consumers ' decision to purchase or use the product

or service at issue. " The You 've Earned It Program was initiated on

XX/XX/XXXX, the terms of the program are still available at the following link :

XXXXThe program was then expanded on XX/XX/XXXX, to include Veterans, that

announcement was made directly through a press release from Gov. XXXX 's

Office : XXXXBased on this program, I decided this would be the perfect

assistance I needed to buy a home, I had not considered this an option prior due

to my large amount of student loans. So once I became aware of the new program

on XX/XX/XXXX, I followed all of the required steps of the program. I acted as

quickly as one can in making such large decision, and was able to find a suitable

home, and negotiated an offer. The day XXXX have my offer accepted, an offer

that was written based on the program at the time of conception, I am told that the

You 've Earned It Program has been drastically modified and I am not able to

obtain the original benefits.

During a kitchen remodel of my home which I purchased in 2000 a slow leak was

discovered. The insurance adjuster came and saw the damage and submitted a

check for XXXX. The mortgage company said they would apply that to my monthly

payment and I was to use my regular monthly payment for materials and to pay

the contractor. They did not uphold their end and my mortgage was delinquent.

Later m they tried placing me in a loan modification program. It was back and forth
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with a document missing or lost in a fax stack, so the process had to start again.

This continued for XXXX more times, until my home was auctioned without me

having ant prior notice.

I went to pay my mortgage up to date today XXXX XXXX 2015 at Chase Bank

they told me they will not take my payment. I called the number they gave me they

tell me I am in foreclosure. I just took the XXXX out of my IRA to get all up to date.

They foreclosed on the XXXX XXXX 2015 and they are telling me I have to pay a

Lawyer money now. Can you help me These people do not care for vets. They

could have called me last week and I would have paid XXXXthem right away. I just

could not get away I am a single Dad.

Nationstar has not completely responded to several Requests for Information

under RESPA. See attachment for the latest request.

I recently submitted a request to US BANK to participate in the HAMP modification

program. I had been redundantly asked to re submit information concerning my

employment status because of a misfiling of the original paperwork. I absolutely

understand having to clarify paperwork. However I do not and can not understand

why I would be repeatedly asked to re submit the same information. Each time

having changes in the demanded paperwork ie ; first request being for

XX/XX/XXXX info then expanded to XX/XX/XXXX and XX/XX/XXXX ' or

paperwork was originally requested to have acct # then expanded to acct # and

physical signature. I currently have a high interest rate and it seems that the

redundancy is simply defer and delay tactics by the bank to continue to get paid

that high rate all while I absolutely do have need and qualification to modify.

Thank you for your attention to this matter.

My wife and I experienced financial difficulties in XXXX. We requested a loan

modification from the servicer of our mortgage. Initially we were told that we had

not submitted sufficient financial information. This was rectified within two days.
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Then the servicer lost the new information. Within a few weeks we were informed

that the information had been found and that our request was being processed.

Five months elapsed with regular contacts from us but no response to our

modification request from the servicer. Then the loan was sold to another holder

and the servicer was changed. The new servicer told us we would likely qualify for

a modification, but that we would have to submit all new financial information,

which we did. In response, we received a short sale offer. We protested that we

were requesting a loan modification. Many months passed and then the servicer

requested all new financial information, which we provided. Again many months

passed and again we were offered a short sale. When we refused the short sale,

the lender began a judicial foreclosure. After a few years in court, the judicial

foreclosure was settled with a loan modification. XXXX parties waived any claims

arising out of events prior to the settlement except as to the obligations identified

in the Settlement Agreement. This took place in XX/XX/XXXX Since then we have

made all required payments on time. Nonetheless XX/XX/XXXX, our mortgage

statements began including the statement that we owed {$3300.00} as "

recoverable advances ''. Neither this sum, nor the concept of " recoverable

advances '' was mentioned in the Settlement Agreement. We have written to the

servicer asking for an explanation of this charge. Our most recent request was on

XXXX XXXX, XXXX. On XXXX XXXX, the servicer sent a reply stating that it

would require additional time to review our inquiry but that a response would be

forthcoming within 15 days. None has been received, and our most recent

statement, dated XXXX/XXXX/XXXX still shows " recoverable advances '' of

{$3300.00}.

I have been dealing with Wells Fargo trying to refianance my current mortgage

with them under HARP. They approached me last year regarding my qualifying

under HARP. They required that I obtain and pay for out of pocket an appraisal.
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Now, as we were about ready to close, they are requiring that i change my

insurance to " Replacement Coverage ''. I have found that this is virtually

impossible in RI on a multi family built prior to 1950.

They remommended that I contact the Wells Fargo Insurance department. After

contacting them I was told that they do not provide insurance for multi families,

over XXXX stories, built prior to 1950. Complete waste of time and money.

In XXXX I obtained a home loan from XXXX Mortgage Co. At the time I was

required as a condition of the loan, to submit a FEMA Standard Flood Hazard

Determination ( SFHD ). The lender engaged XXXX, a third party certification

business to obtain the SFHD and it was submitted as a part of the loan package.

The SFHD stated that my home was not in a flood zone and that no Federal Flood

insurance was required.

In XXXX, Caliber Home Loans acquired XXXX Mortgage, and assumed my loan in

the process.

In XXXX XXXX, Caliber sent me a letter indicating that my home was in a flood

zone and insisted that I provide flood insurance on the property. Through

numerous conversations I explained that I had certification to the contrary and

provided them with a copy the SFHD that I obtained through a senior loans officer

at Caliber. Caliber continued to insist that I was in a flood zone and produced a

copy of a SFHD that they purportedlyreceived with no preparers information ( as

contained in the SFHD that was submitted with the original loan ).

I continued to try and work with them to resolve the problem, but refused to

purchase flood insurance as they were requiring. I supplied them with maps

substantiating my position as well as copies of all SFHD information in my

possession. I also submitted copies of the FEMA map certification showing that no

updates or map revisions had been made since XXXX.

Finally I spoke with a Caliber Insurance supervisor, XXXX XXXX XXXX, who told
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me that if I applied for and obtained a Letter Of Map Amendment XXXX LOMO

XXXX from FEMA that showed that my property was not located in a flood zone,

that Caliber would reverse all the insurance charges they had placed on my

account. In XXXX, I received that LOMO at a cost of {$800.00}, and Caliber sent

me a letter indicating that no flood insurance would be required in the future,

however they refused to remove the insurance fees charged to my account from

XXXX XXXX through XXXX XXXX.

In addition, I have asked to speak with XXXX XXXX XXXX of their office to clear

up the situation and they have not made her available to speak with me.

I am very frustrated and feel that Caliber is not acting in good faith on this issue.

Despite the fact that the paper trail shows clearly that they were in error to apply

the flood insurance requirement, FEMA 's own regulations state that : " Whenever

an institution makes, increases, extends, or renews any commercial loan secured

by improved real estate or by a manufactured /mobile home, it must determine

whether the building or mobile home offered as security is or will be located in an

SFHA and complete the Standard Flood Hazard Determination form ( SFHD ) ...

XXXX Caliber assumed this loan which is not covered in the FEMA requirement.

All requirements for SFHD were complied with at the time the loan was processed.

No amendments to the map were made after the loan and Caliber used a SFHD

form in XXXX with no preparers certification.

I am writing you for the third time with a complaint against Wells Fargo Bank. Our

names are XXXX XXXX XXXX XXXX and we live at XXXX XXXX XXXX, XXXX

XXXX XXXX, Florida, XXXX. We have repeatedly been turned down by Wells

Fargo for a Home Modification. Although they have let us apply on numerous

occasions they have turned us down each time. We feel over the last several

years they have been less than honest and have not acted in good faith. They

have turned us down for not making enough money, making too much money and

Page 6429 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6430 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 346XX Web

Page 6431 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/12/2015 Closed with explanation Yes Yes

Page 6432 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1463744

Page 6433 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6434 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6435 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



recently have turned us down because they say our house is worth {$300000.00}

and we owe considerably less. Our house has {$200000.00} plus sinkhole damage

which for the last 6 years we have not been able to have it repaired. Our insurance

company ( XXXX XXXX XXXX XXXX ) was put in receivership by the state of

Florida over 5 years ago and to this day is not out of business. We can not petition

( FIGA ) Federal Insurance Guarantee Association to review our case until XXXX

is completely out of business. Therefore, we owe much more than the house is

worth, we 've never been able to sell the house for what we owe and Wells Fargo

completely will not consider our homes true value. They have repeatedly sent us

letters and desktop appraisals stating a very inaccurate value. We have spoken to

the appraisers and they knew nothing about a sinkhole or any damage, they have

never been to the house or property. We have undoubtedly been treated unfair by

Wells Fargo and they have knowingly dismissed the sinkhole damage and true

house value. We have been advised by our attorney that when Wells Fargo

agreed to review our modification that they had a duty to review all factual and

proven documents to come to a conclusion, that they have not done. We have

spent the day today ( Sunday, XXXX XXXX ) writing letters to our district

congressman XXXX XXXX and XXXX XXXX XXXX and we are requesting a

congressional inquiry investigating Wells Fargo 's practices. We have also

requested our attorney on our behalf to file a Federal Lawsuit against Wells Fargo

for not acting in good faith. My wife and I are good hard working people involved

very heavily in our community. Between the insurance company and Wells Fargo

we have lost our investment, our credit and some of our faith in the way our

country works. All we have ever asked for is a reasonable and affordable

resolution to keep us and our family in our home and not lose the tens of

thousands of dollars we have invested in it. The letters will be emailed tonight, we

are also writing another letter to XXXX XXXX XXXX CEO of Wells Fargo. We have
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I currently own my home at XXXX XXXX XXXX XXXX, XXXX, AZ XXXXIn 2010 I

filed Chapter XXXX and choose to keep my house. I had a XXXX and XXXX

mortgage which I choose to service at the time and attempt to modify. My XXXX

mortgage was successfully modified but the XXXX with XXXX XXXX Mortgage

was not. They sold the loan during this process to XXXX XXXX. I could not come

to terms with XXXX XXXX and as I understood it was discharged in my Chapter

XXXX bankruptcy as shown on my XXXX credit report. That was in 2010.

Recently, Madison Management LLC, from my understanding has purchased this

old debt and is now trying to collect. They are doing so by foreclosing on my

home. My research has brought me to the conclusion that this debt was purchased

for pennies on the dollar. So not only is Madison Management, in my opinion

harassing me on a Chapter XXXX discharged debt, but also have exuberantly

inflated the amount owed. I 'm not sure if these strong arm tactics are legal

because of my Chapter XXXX bankruptcy, and if it is legal, im not sure if this

inflated debt owed is legal. In a settlement letter from Madison Management, they

openly admitted that this debt was purchased at a discount and then a few

sentences later say I owe approximately {$55000.00} when the original debt from

XXXX XXXX was only {$36000.00}. Please help! Please let me know if I have a

valid reason to stop these foreclosure proceedings. I am in good standing with my

first mortgage company and also so you know, my home is still " underwater '' in

value.

Thank you.
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good faith estimate changed 3 times and interest changed right before closing. My

funds to close went from XXXX-XXXX then to finally close with the total needed

XXXX need to know why on a low money down loan with 6 % seller assist I

needed that much money to close and why I did not get credit for the appraisal I

paid for when I was told that I would. I feel that Quicken loans overcharged me by

XXXX and changed my interest rate from 3.85 to 4.125 when they claimed the lock

in had expired. This loan was a nightmare to close and almost cost me the sale of

my mobile home and the purchase of this house in the process.

ii WAS CHARGED FOR FLOOD INSURANCE EVEN THOUGH I SUBMITTED

PROOF THATWAS ACCEPTED BY THE COMPANY, BAYVIEW LOANS.

THIS IS PREDATORY!

I have tried for 4 times to request a loan modification with XXXX XXXX XXXX,

XXXX XXXX and 2 times with Select Portfolio Servicing and have been

unsuccessful since 2009. I 've tried to resolve this matter and I beg for you for a

fresh start and a mortgage payment that is affordable so we can continue to live

the american dream to own your own home. I feel that the Mortgage companies

have discouraged me to continue to fight to resolve this matter and have been

difficult to deal with because no resolution has ever become of the 4 attempts of

my loan modification. I am now at my wits end and do n't know what else to do to

save my house. Please help me to resolve this issue with a loan modification.

XXXX XXXX XXXX Foreclosure auction sale and XXXX XXXX XXXX sale were

cancelled because First Citizens Bank and Trust Company failed to send bidding

instructions to the XXXX SC court- thus causing additional financial and mental

hardship on the consumer : XXXX

This is ONGOING-especially during summer months with Green Tree LLC. They

can NOT post a payment in a timely fashion. For some reason it takes LONGER
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usually starting in XXXX to receive and post a payment correctly. Then the arrears

process begins against my account which is an ERROR on their part, but they

show my account for my mortgage delinquent and then I start the complaint

process against them. This has been ONGOING since XXXX XXXX XXXX XXXX

XXXX dumped me in their care. The payments are made, they just do NOT

process them, they clear my bank. I write checks and mail them for a paper trail,

because you NEED a paper trail to prove everything with this unfortunate excuse

for a servicer. They are inept, they do NOT practice general accounting principles.

They charge BOGUS late fees, and my personal favorite ... the dinging of your

credit so you ca n't get AWAY from the vultures. My Congressman is SICK and

TIRED of me complaining to him about their inability to service a mortgage loan

correctly. But NOTHING gets done, the complaints from the masses continue, the

BBB told me they get NO where with them. NO one seems to be able to make

them DO what they are supposed to DO.

I have a loan mod with bank America/ XXXX they allowed me a trial period and

said that they would lower interest rate to market rate..I completed trial period ...

they offered me a rate of 6.1 percent. I do n't even know, from the agreement, if

that rate is fixed or what. They gave me until the XXXX of XXXX to accept this

deal, or possibly NO DEAL ...?? I NEED a market rate, that will make it affordable.

Thanks

I was under a modification XXXX of 2013, successfully completed they were then

moving my account to another department when I became lost in the system. I

received notice of foreclosure XXXX days later, managed to get it stopped with the

assistance of a senator within DAYS of the sale on the county steps. I again

completed their requirements and received permanent modification XXXX XXXX,

2013. Since then Wells Fargo has my home listed as a foreclosed on my credit, I

have been unable to get a loan to replace my roof, I have to pay 12 % interest for
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a car loan, I have brought this up to them many times without response. Recently I

again reached out and they sent me to home preservations to assist me in

modifying my mortgage. I am afraid to reach back to them on the basis they may

start messing with my mortgage againAll I want is the foreclosure off my credit, it is

impossible to exist theses days with this.

I am enclosing the recent letter to them and their response.

I have been trying to do a loan modification since XXXX due financial hardship n

XXXX and XXXX ; it has been 3 years of being pushed back from the mortgage

servicer, which has changed XXXX already. My unpaid balanced grew to the point

of foreclosure instead the company tried to helped me out to keep my home.

Well the saga continues after XXXX complaints and XXXX months later my deed

in lue is still not completed and now the home owners association is planning on

taking me to court because of past arrears that I can not not pay due to the fact

that Ocwen has taken so long with completing my deed in blue that they said

would take XXXX days. Ocwen continues to lie about their process and push me

off. I recently receive foreclosure paperwork from an attorney about the house in

question that Ocwen submitted to them. I contacted Ocwen and they told me not

to worry about t and they can stop the foreclosure at any time they are just waiting

for their attorney to get back to them. So about their attorney, they gave me the

name and number to try and get in contact with " THEIR '' attorney who I found out

if a family attorney not a mortgage or real estate attorney. After calling them back

multiple times and spending time I found out they were never able to contact their

attorney for many months and this was the delay. I told them to find another

attorney, and they wasted all this time. I had to kick out the renters who are still

waiting on their {$3000.00} from Ocwen to move out and Ocwen 's escalation team

s horrible to work with everyone puts a priority on the escalation and nothing

happens. There must be something to protect consumers from this behavior of the
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mortgage companies. Where can I go? Do I have to take them to court? I now

have less than 30 days before they foreclose on my house that I have been trying

to give back to them for over a year and their inability to do the right thing and

provide professional services is completely unacceptable.

Regarding Case # XXXX of XXXX US BANK has filed a NOTICE OF ENTRY OF

DEFAULT AND JUDGEMENT OF FORECLOSURE against me even though I

have given them all of the information needed, over and over again.The bank

continually drags out the process so more information is needed after XXXX days.I

would like to have it resolved in a timely manner.I am always assured that " this

should move quickly '' and get a decision, but after XXXX years, that is not the

case.In XXXX 2015, XXXX XXXX was relaced by XXXX XXXX as my Relationship

Manager even though later bank paperwork continued to show him.I sent all

needed paperwork for the loan modification on XXXX and was told by XXXX

XXXX that everything had been recieved by e-mail and we were good to move

forward on a decision.Imagine my suprise to be served with a foreclosure

summons on XXXX XXXX! After contacting the bank on XXXX XXXX, I believe

that date is correct.I was told that said documents were not in the US Bank

computer! I promptly re-sent them to another US Bank e-mail address and also to

XXXX XXXX 's e-mail again.the current dispute is over monthly income from XXXX

XXXX payments and XXXX per month of XXXX benifits.The bank had current and

timely documents of said proof of this.Thank You

This is a new complaint seperate from my last complaint about bsi financial

services. Bsi sent me a incorrect escrow analysis raising my payment by over

XXXX dollars a month .after several unsuccessful attempts to get them to correct

this with no success I filed a complaint with the consumer financial protection

bureau. BSI promptly sent me a correct escrow analysis with a refund check

because I had an excess in my escrow account. When I got the incorrect escrow
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analysis I contacted bsi that same day by phone and sent a qualified written

request by certified mail the next day because I had the same problem last year

and it took a complaint to the consumer financial protection bureau to finally solve

the problem. Unfortunately XXXX months went by before the escrow analysis was

corrected each month when my mortgage was due I sent in my regular payment

amount of XXXX dollars instead of the XXXX dollars they were asking for. Even

though they have sent me a correct escrow analysis and a new correct monthly

payment of XXXX they are still sending statements that say I owe them XXXX

payments of XXXX plus late fees.They did not apply the payments of XXXX to my

account. They are still calling me and my wife by phone many times and we have

both explained this to several different bsi representatives but it it is still not

corrected as they just called me on XXXX XXXX 2015 for payment the agent had

claimed to have no knowledge of the issue or my earlier complain to the consumer

financial protection bureau. I explained the problem again but have know

confidence it will get straightened out without your help.I have spent hours on the

phone with them sent XXXX qualified written requests and XXXX complaints to

you trying to get this simple problem fixed. Also I see online that this company has

a f rating with the better business Bureau and many complaints online. I am going

to send in my new payment amt. TO bsi this month even though they are asking

for much more please help me!

I made on offer on a home in XXXX XXXX for ~ $ XXXX that was accepted by the

seller on XXXX/XXXX/15 with a XXXX escrow. I had a pre-approval letter from

BofA for $ XXXX under the XXXX loan ' program requiring 5 % down and no PMI.

All requested documents were provided in timely fashion, including a gift letter

from my parents stating they had gifted a portion of down payment. During routine

status checks by all parties involved in the transaction, everything appeared

normally and on schedule. On XXXX/XXXX/15 ( XXXX days prior to the closing
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date ), I received the first email from BofA indicating there was a problem ... that

my loan to income ratio was above their threshold. On the closing date, all parties

received the following email : To all applicable parties of the transaction, We

wanted to assure that everyone was updated as to the current status of the loan in

process. We are leveraging a unique product of Bank of America, more commonly

referred to as the " XXXX XXXX. '' We take ownership that at the initial intake of

the application, we did not account for all of the calculations adequately. However,

we are working to quickly close those gaps and have added an additional borrower

to the loan which allows us to meet the thresholds for this specific program. Both

applicants are well qualified and combined to the best of our knowledge, meet all

the requirements of the XXXX XXXX as it is presented to us at this time ; the

applicants have been forthcoming and timely on all information asked of them. the

file is in for review with the processor now who intern will have the underwriter sign

off the conditions as it relates to the co-borrower, which to date have been

provided. Due to the time-sensitivity of the closing, we have stressed to the

processing team the urgency and have requested that the file be expedited for

review. It would be prudent to set expectations for loan docs signing and funding

no later than XXXX XXXX.

Our goal is, of course, to close this as soon as possible, however this timeframe

allows us to complete our due diligence and allows for any unforeseen items that

the underwriter may uncover during the final review. We will also need a final

addendum reflecting the new Close of Escrow date as well as adding the co-

borrower.

You have my commitment to be transparent and readily available to answer any

and all questions and do my best to assure a smooth process from here on out.
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I sold my house in XXXX, IL on XXXX/XXXX/15 and the loan was paid off in full to

LoanDepot as of XXXX/XXXX/15. Unfortunately, the payoff letter was requested

on XXXX/XXXX/15 ; however, the property tax payment of {$4400.00} was taken

from my escrow account on XXXX/XXXX/15 ( 4 weeks before due date of

XXXX/XXXX/15 ). I contacted Loan Depot to inquire about this on XXXX/XXXX/15

and was informed that the property tax payment was being held XXXX for XXXX

weeks by before being paid to the XXXX XXXX Tax Assessor 's office prior to the

due date at the end of the month. I requested that this payment be stopped by

LoanDepot and XXXX due to the fact that it was already paid by the buyer,

however, I was told by the LoanDepot CSR XXXX customer service representative

) that they were unable to do this and I would have to wait for the payment to be

paid by XXXX, then refunded by XXXX XXXX to XXXX, then refunded to me from

Loan Depot. I was told that this process XXXX take up to XXXX weeks due to the

time it may take for XXXX XXXX to send back refund. I escalated to a supervisor

at LoanDepot at this time, who then contacted their tax department and was told

that there was nothing more that could be done.

Over the next XXXX weeks, I followed up with the XXXX XXXX Tax Assessors

office to confirm that they received the duplicate tax payment of {$4400.00} and

verified that they had mailed the refund back to XXXXLoanDepot on

XXXX/XXXX/15. During the week of XXXX/XXXX/15, I contacted LoanDepot

customer service to verify receipt and request a date in which they would send me

my refund of {$4400.00}. I was told by multiple customer service representatives at

LoanDepot that once the check was received by XXXX, it would be processed

immediately and LoanDepot would send a check out within 7-10 business days

from the date of receipt. On my follow up calls to LoanDepot during the week of

XXXX/XXXX/15, I was told that they had received the refund from XXXX XXXX as

of XXXX/XXXX/15 and I should be receiving my refund check within XXXX
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business days from that date, which would be between XXXX and XXXX.

On the afternoon of XXXX/XXXX/15, after I had n't received the refund in my mail,

I contacted Loan Depot and was told by the CSR that the notes on the account

from XXXX stated that my refund check was being sent via overnight delivery,

however, tracking information would take XXXX hours to show up in the account.

On the afternoon of XXXX/XXXX/15, after I still had not received my refund check

in my mail, I contacted LoanDepot again, and was told again that that my refund

check was being sent via overnight delivery ( as of XXXX/XXXX/15 ), however,

tracking information was still not notated on the account. She then stated that I

should definitely be receiving the check by XXXX/XXXX/15.

On XXXX/XXXX/15, I contacted LoanDepot again after I still had not received my

refund with the day 's incoming mail. I was told that they would escalate to the tax

department to obtain status and tracking number. On XXXX/XXXX/15, I contacted

LoanDepot again and spoke to a CSR Supervisor named XXXX XXXX. XXXX was

very helpful by taking full ownership to determine accurate status of my refund. He

called me back later in the afternoon and told me that the tax department is now

stating that they estimate I will receive the check on XXXX/XXXX/15. I believe that

this is an unreasonable timeframe to hold onto {$4400.00} of a customer 's money.

It has been XXXX days XXXX XXXXXXXX weeks ) since the money was taken

from my escrow account by Loan Depot XXXX and on XXXX it will be XXXX days.

Being that LoanDepot received the refund on XXXX/XXXX/15, it is unreasonable

for LoanDepot to hold onto my money for XXXX weeks since they received it back

XXXX.

I was granted HAMP XXXX mortgage modification by XXXX XXXX in XXXX of

2014. I have made XXXX trial payments plus have continued with the payments.

XXXX XXXX can not finalize the agreement because M & T Bank will not

subordinate the home equity line they hold. M & T claims their interest is not
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covered because of the property value. They said they will do another valuation,

however the period to resolve this issue with XXXX XXXX has expired and they

have put my property back in active foreclosure status. M & T has thus jeopardied

over XXXX months of negotiations to reach an agreement and will force a new

application for relief to be made or worse.

M & T Loan XXXX

My loan went from lender paid to buyer paid right when it was time to sign docs.

This swing changed fees, interest rate and limited my ability to consolidate my

debt as was originally expected. The Loan Company is Plaza Home Mortgage in

XXXX, CA and the Mortgage Broker is Fast Direct Lending. My loan number is

XXXX. Plaza seemed to keep asking for information well after Loan Approval and

all the way up to doc signing.

My income has increased, my credit has improved and the property was appraised

with a good value. I am going to sign the loan docs, I have till XXXX XXXX XXXX,

2015 to rescind.

I have been trying to refinance for the past XXXX and I am not sure I can go

through this another time. It seems that Plaza was delaying. I do not know the

dates of lock extensions but their re-requesting of the same information for

example a XXXX for my mother whom does not file taxes. They were told this yet

they kept asking for this form to be resubmitted. Just when it was time to sign

docs, the Notary even contacted me and we were going to meet that day, only to

find out that Plaza stopped the process and next thing I was paying for all cost of

the loan with a higher interest rate. I was floored and have been nauseous since. It

has been XXXX months since the original XXXX was issued. The market is

moving and I am afraid that if I do not take this loan I will end up with an even

higher interest rate. This seems unfair to me.

The respondent was the broker for my mortgage to purchase my property. The
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transaction closed on XXXX/XXXX/2014. Prior to closing on any property, I had

been given lock-in of the mortgage interest rate that lasted anywhere from XXXX

days, which was done prior to closing. My mortgage broker/loan officer, XXXX

XXXX, an employee of the respondent, left the loan float without offering the

option to lock. In fact, the lock-in documents I have were executed at the closing

table and were for a XXXX day period. Therefore, he left the loan to have a

floating interest rate. This caused my interest rate to increase from the quoted 4.25

% to 4.5 % and was reflected on the HUD documents. This increase caused me to

incur {$13000.00} in extra interest costs if the loan is carried to term. I was angry

but remained silent. Six to nine months later, XXXX XXXX contacted me to

refinance at 3.8 %. I explained that I was upset about the previous loan and that if

he was contacting me I would help him out to earn a XXXX commission if several

conditions were met : 1 ) Absolutely XXXX closing costs or refunding of the escrow

2 ) No increase in the loan amount, and 3 ) the interest rate quoted was locked in.

When XXXX XXXX ran the loan and failed to meet these pre-defined parameters,

he became aggressive. I demanded and spoke with the CEO XXXX XXXX who

told me he could not make the loan because they would not make any money with

those parameters. I explained in detail what happened with the original mortgage

and the failure to lock in the rate. Because the position of loan officer, is a variable

compensation position, there is an inherent conflict of interest between any loan

officer 's personal priorities and that of the borrower. Because of XXXX XXXX 's

flaunting of an expensive personal taste ( golf outings, high end automobiles, and

vacations ), I felt that his interests were conflicted. As such the terms provided

were best for Greentree Mortgage and not the customer.

Since this time, I spoke with other mortgage lenders and explained this situation.

The mortgage lenders were with XXXX XXXX, XXXX and XXXX XXXX. Both,
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independent of the other, stated that the practices outlined above are highly

unusual. Both lenders encouraged me to file this complaint and educated me on

the CFPB.

I have received calls from XXXX XXXX claiming that I was causing him to lose his

job and making him look bad to his boss. He stated " I hope you never see me in

XXXX. '' The tone of his comments could have been understood/misunderstood to

be in a threatening tone of voice. In response to my demands for a refund and a

confidentiality agreement ( which would render me silent ), he threatened to call

the XXXX XXXX Police Department and file charges against me for extortion. I

explained to XXXX XXXX the definition of " disgorgement of ill-gotten gains '' and

how my demand for a refund is not extortion. Details of this call were able to be

recorded because New Jersey is a one-party consent state when it comes to

recording telephone conversations.

Carrington Mortgage bought mortgage from XXXX and increased amount paid to

escrow even though my insurance and taxes have not risen, They said once paid,

I have an escrow balance of {$130.00} but they need it to be {$480.00} dollars so

my mortgage payment went up. Can they do this arbitrarily? What is they want my

extra escrow balance to be {$1000.00} or {$1500.00}?

We have an existing mortgage with Nationstar Mortgate, loan number XXXX. We

have good credit, never late on a payment or filed bankruptcy, steady jobs and

near $ XXXX in equity on our home.

We have been attempting a refinance since XX/XX/XXXX. Initially, we were

approved but when it came time to sign, they changed the terms of the loan on us.

We were working with another lender, too ( a broker friend, unfortunately ) who

said he could meet their original terms of the loan. We decided to go with him. It
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turned out to be a mistake so we went back to Nationstar, hoping it would be easy

to resume the loan.

It has been a disaster. With no competition anymore, it has felt like Nationstar has

no intention of giving us the lower interest rate they quoted us ( 3.99 ). There have

been XXXX different loan officers on this loan. It appears that, instead of extending

the lock ( which costs them ), they avoid it by originating a brand new loan and

assigning a new loan officer. With that comes the deluge of NEW requests for

documentation they have already received. And no one will ever call us back or

answer simple questions : Is this a new loan? Has the interest rate changed? Are

the closing costs still waived? We will supply all their demands and then they

change loan processors again. The most recent loan agent is now in Connecticut

and has asked for the FULL copy ( via email ) of our living will and trust. It is about

XXXX pages long. I can not get it through my server. So, we set up a very

organized, shared XXXX file where she can easily find and download all

documents she needs. She has never accepted the link or even replied to my

email suggesting it.

Honestly, they are not operating in good faith. They have NO intention of lowering

the rate on our mortgage. It has been XXXX months and we are still in the very

first stages of refinancing. This is the most egregious experience with customer

service I have ever been through. Can you help us?

Has the Attorney General 's Office investigated BSI Financial Services for unlawful

practices, fraud..etc? Please take a look online under ripoff reports/BSI and please

view what fellow Floridians are dealing with. My loan was with XXXX XXXX XXXX

and I was approved for a trial modification which I made payments for a total of

{$5.00}. The loan was then transferred to BSI Financial Services which they claim i
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defaulted on my trial modification and denied my Permanent Modification. I paid

{$5200.00} and as you can see i do wish to keep my home and pay what I owe. I

have an Attorney 's Office and they have been very helpful. Part 2 of this complaint

is that my Attorney 's Office has requested a Payoff Statement from BSI since

XXXX XXXX, 2015 and to this date it has not been provided. My Attorney 's Office

requested the payoff statement from XXXX XXXX/BSI which then referred them to

XXXX XXXX with XXXX XXXX XXXX. which is the Attorney 's Office for BSI.

XXXX XXXX received the request on XXXX XXXX, 2015 but has failed to provide

the Payoff Statement as he states he will check with his client or he does not

respond to the emails requesting an update on the Payoff Statement. My Attorney

's Office received an email from XXXX XXXX/BSI inquiring about my intentions

with the property which my Attorney 's Office replied that we are awaiting a Payoff

Statement. His response was here is one from XXXX it 's close enough either I

can pay or I ca n't pay in full. Can i get an updated Payoff statement? Is it that

hard or difficult? My intentions are to fight for my property and I will. I will share my

experience with BSI to everyone that I can. Now my question is ... can BSI provide

me with an updated Payoff Statement? Attorney General XXXX - I want to save

my home, I was approved for a trial modification which included XXXX payments

that totaled {$3400.00} and I paid {$5200.00}. I do n't see how i defaulted. I paid

more than they were even asking for and their mortgage statements are the

statements that confused me on what to pay. I was just happy to be able to make

a payment. Can BSI provide me with a Payoff Statement? I do n't need to explain

my intentions as I am simply requesting my payoff figures so i can know what i

owe the bank. Can you investigate BSI as i would hate for fellow

Americans/Floridians to be dealing with what i am having to deal with?

I submitted on XXXX/XXXX/2015 a request for a refund of a late fee that was

charged due to NationStar changing my name on the account which cause my
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authorized automatic debit from my bank account to reject causing my mortgage

payment to be late. I have spoken numerous times to the customer service and

have spoken to their Customer Relations department asking for a letter confirming

refunding the late fee which should be refunded and applied to my principal

payment since I paid the late fee after receiving additional interest fee on my

statement. On XXXX XXXX, I received a phone call asking that I return their call

and I have repeatedly called and this person by the name of XXXX will not return

my call after leaving my cell phone number. To date I have not received any

correspondence acknowledging this error has been corrected.

I have a reverse mortgage with Champion Mortgage. I started the reverse

mortgage with XXXX XXXX and was very up front with them about me NOT living

in the home, but DO live across the street. I was told 'we'llcross that bridge when

we come to it. ' We NEVER came to it. NowChampion wants to foreclose due to

me not living in the house. I have been talking to Champion since XX/XX/XXXX to

attempt to get this corrected, and everytime I call I get some XXXX new and have

to start at square XXXX. Attachedplease find a time line of my contacts the

Champion. I do have a cashcontract by way of my broker for {$150000.00}, in

Champion 's possessionsince XX/XX/XXXX. Today XX/XX/XXXX I called their

'short sale specialist'XXXX for the second time in XXXX days getting her voice

mail asking for areturn call, but that has not happened as yet. I called XXXX XXXX

of Virginia and his office contacted HUD and FTC on my behalf.

I was granted a thirty day postponement on the foreclosure set for XX/XX/XXXX. I

have, in my possession as does XXXX XXXX, XXXX appraisals, XXXX from

XX/XX/XXXX for {$140000.00} and a second from XXXX for {$170000.00}.

Surprisingly the house grew by XXXX square foot in the time between appraisals,

without a building permit.

We put our house on the market XXXX XXXX 2014 for $ XXXX within a week we
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were told greentree wanted $ XXXX. we signed all the paperwork. we submitted

everything as it was given to us within XXXX hours.We received a letter dated

XXXX XXXX stating " you can not be involved in an account modification and a

short sale where an offer has been submitted, accepted, accepted, approved and

is pending closing, or a deed- in - lieu where the deed has been executed and the

related documents are being finalised '' greentree repeated thisXXXX times in the

letter. I think a reasonable person has an expectation of a closing being imminent.

The closing was set by our lawyer for XXXX XXXX. XXXX kept asking information

which had been submitted. They never asked for an appraisal until XX/XX/XXXX.

They did not allow a closing until XXXX XXXX. I believe they do not act

professionally or with the custom in mind. I truly believe they just did not care

about performing their duties in a professional and prompt manner. I had a contact

person but when I kept calling they transferred me to a line that was an answering

machine. no one ever returned my calls.

I expected my credit to drop, but what is hurting me now is that they are showing

late payments, which if they did there job promply and professionally we would

have closed by XXXX XXXX 2014.

To whom it may concern I received terrible service with mortgage department I 'm

on loan modification the last was to come on the XXXX this month of XXXX

instead XXXX came out of my account. The above happen XXXX on

XXXX/XXXX/15 and XXXX/XXXX/15. after several months and XXXX different

account managers I finally got loan modification and now still the employees are

not doing their job and paying. Unfournately this the normal with bank of America

they want you to lose your home. Tired and stressed out.

This was sent to Nationstar Mortgage on XXXX/XXXX/2015, and to date I have

received no response.
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Attention Nationstar Mortgage Customer Service : Subject : Loan Number

XXXXXXXXXXThis is a " qualified written request '' under Section 6 of the Real

Estate Settlement Procedures Act ( RESPA ).

I am writing because : My loan was recently transferred from XXXX to Nationstar

Mortgage effective XXXX XXXX, 2015. The loan was set up as a bi-weekly

payment through XXXX at no additional charges to me, the customer. In addition,

my next scheduled payment was due on XXXX/XXXX/2015. I received an email

welcoming me to Nationstar and requesting that I register online to view my

account. After registering online with Nationstar, I noticed my account 's next

scheduled due date was pushed out to XXXX/XXXX/2015, my loan was no longer

set up as a bi-weekly payment but rather was now on a monthly payment

schedule, and my automatic payment was no longer in place.

I called Nationstar customer services and was told that Nationstar does not

support bi-weekly mortgage payments. After asking to speak with a customer

service representative, of whom I spoke with both XXXX and XXXX, I was told the

same thing, that Nationstar does not feel the term of my loan was altered in any

way. I was also told that I could sign up through a third party vendor called XXXX

XXXX at a cost to me, and they could provide the bi-weekly payment processing. I

explained to both XXXX and XXXX that if I was not paying for a bi-weekly

mortgage before, why should I have to start paying for XXXX now that my loan is

serviced through Nationstar.

I have attempted several times to work with Nationstar to resolve the bi-weekly

payment situation with phone calls to Nationstar 's customer service department.

However I was told that there is nothing Nationstar can do to correctly process my

loan as a bi-weekly payment without an additional fee paid by me, which I am

unwilling to do, because my loan prior to Nationstar handled the bi-weekly

payment schedule without any fees. In addition, when a loan is moved from XXXX
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Chase is really dragging out making a decision on my short sale application. They

have made me submit the same information multiple times, and continue to stall

without closure.

I made application for a short sale with Chase XX/XX/XXXX. This is for my

propoerty on XXXX ( Loan # XXXX ). This loan is the XXXX mortgage on this

home where I owe about {$8500.00}. The XXXX Mortgage is with XXXX XXXX

where I owe about {$38000.00}. XXXX XXXX granted me the short sale and

lowered the accepted price to {$12000.00}. The home is for sale where I recently

received an offer to purchase the home. I am writing this complaint, because I

have attempted to get Chase to respond to my short sale application. The realtor (

XXXX XXXX XXXX ) has made provided Chase the offer information and they still

will not respond. I have complied with everything Chase has asked me to do

including submitting the same information XXXX different times since

XX/XX/XXXX. Based on XXXX XXXX 's action on lowering the price, I would

expect Chase to do something simular. I would think XXXX-XXXX would be

acceptable to settle the loan with Chase. I have had a buyer for this property since

XX/XX/XXXX, but I cant close the deal because chase will not answer the short

sale. Recently I have been working with ( XXXX XXXX ext. XXXX ) Chase, but all

they tell me is " it is with the negotiator ''.
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We are facing foreclosure auction of our home of 26 years on XXXX XXXX, XXXX.

Just a few days away. We have hired Attorney XXXX XXXX to file an injunction

and a complaint against XXXX XXXX, Ocwen & XXXX XXXX. We have been

fighting them since XXXX. We have absolute evidence they have no interest or

standing in our mortgage /loan. They are not the original lender. They have filed

for an illegal foreclosure XXXX times. They have charged us for illegal forced

placed insurance and 13 % interest. Refuse to modify and constantly give us the

run around. They have tried to have XXXX auctions regarding our home since

XXXX XXXX. All postponed at the very last minute without the injunction being

decided. They have a XXXX party trespass onto our property taking photos and

trying to look into windows. We live in fear and terror every day. We are afraid to

leave our home i fear they will break in.

The injunction was denied last week. Attorney XXXX states there is nothing he can

do to stop the auction, even though we have an active complaint. We may be

forced to file ch.XXXX to try to prevent the auction.

This loan is a high cost predatory loan. We lost a rescission case in XXXX. Had

not heard from Ocwen / XXXX for 3 years after that. They filed the order of notice

in XXXX of XXXX. We filed our complaint that same month.

We are beyond stressed not knowing how we will survive.

The courts are absolutely biased against the homeowner. They do n't want to hear

the facts. They just rubberstamp the forclosures.

We are not trying to get a " free Home ''. We had job loss and illness which caused

us to fall behind in payments. Our home is valued at XXXX and the loan was orig.

XXXX.

There is equity.

Any help would be greatly appreciated to guide us through this nightmare.

We know we are not alone in this injustice.
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Thank you for any guidance.

I have a mortgage and escrow account with Wells Fargo. In XX/XX/XXXX, I

received a Real Estate Supplemental Tax Bill form The County XXXX, Virginia

XXXX XXXX ). I called Wells Fargo to insure that the bill would be paid & gt ; I was

told that there was no need to send the bill to them because it was early and that

they would request the bill form XXXX XXXX County in XXXX. The payment was

made after the due date and the County issued a {$150.00} fee for late payment.

Wells Fargo took the fee from my account and labeled it ( MISC DISBURSE ).

I noticed the ( MISC DISBURSE ) of {$150.00} and call to inquire about the

missing funds. I was told that because Wells Fargo was responsible for the

payments and were notified, I would be refunded. a few months passes and I

called back to find out why I had n't been refunded and was told that the order was

initiated to correct the problem but the funds had not been transferred. I was again

told that the problem would be fixed.

Today XX/XX/XXXX, I called and was told that the fault was with me and that they

were correct to charge me for the late fee.

I applied for refinancing of my home through the same bank ( Citi ) which has held

my morgage for some time. I initially was told that because of some special

program, my credit would not affect me. While I was completing the application on

the phone, I was asked whether or not my son ( whose name is also on the

Mortgare ) was marry. The answer to this question is yes. I was advise that I would

have to take him off the mortgage, and I agree. I was then asked for 12 months of

bank statement which shows that I was paying the mortgage from my account.

This information was provided. My bank statement has been scrutinized, and Citi

Bank is now questing what are some of my payments. My understanding of when
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a consumer is asked to provide this document for refinancing is to verify whether

or not there are enough funds to pay the mortgage, and not for any other reason/s.

In my history with Citi Bank I have NEVER BEEN LATE, THE MORTGAGE IS

TAKEN TWICE PER MONTH FROM MY ACCOUNT, THERE IS MORE EQUITY

IN THE HOME THAN THE BALANCE DUE TO THE BANK, I AM NOT TAKING

OUT ANY FUNDS, ALL I AM TRYING TO DO IS TO PAY LESS MONTHLY, in

order to save more for my retirement. Therefore, why the hassle. It is my opinion,

this is due to the location of the property.

mortgage loan ; we applied for a mortgage loan and we are told that have to wait

until XXXX. we had filed bankruptcy XX/XX/XXXX with a discharge date of

XX/XX/XXXX the mortgage that XXXX most recently applied, said the mortgage

company did not report until XX/XX/XXXX that is our current dilema from our old

mortgage company. i pulled a credit report and it does show on 1 credit

company.can we get help to move forward with the correction on our credit report.

I received yet another XXXX page pile of papers from Ocwen, designed to confuse

and baffle customers to the point of insanity. In XX/XX/XXXX I was cancelled by

my insurance company for simply putting in a claim for damages caused by a

XXXX tornado in XXXX, NY. That is such a strange occurrence that it was on the

national news, featuring my very street and house. After taking six months to

repair minimal damages, the insurance company cancelled my policy ; before I

could make other arrangements Ocwen placed XXXX on the home. Okay, fair

enough. In XX/XX/XXXX, I took my retirement from XXXX XXXX XXXX in a " lump

sum '', in order to get out of debt with EVERYONE I owed anything to. In XXXX, I

called Ocwen XXXX at this point I had no idea how convoluted this corporation is

), and asked this simple question ( to a person located in XXXX reading from a

script ) HOW MUCH DO I OWE YOU? I knew I was XXXX payment behind, from

XX/XX/XXXX. The mortgage is supposed to be {$740.00}, and I was given a figure
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of {$1800.00}. That was supposed to be the mortgage for the missing month,

XXXX XX/XX/XXXX XXXX, the mortgage for XXXX PLUS {$370.00} in " fees ''.

Okay, I paid it, and the check cleared. The bill I received in XXXX was still highly

inflated, so I called AGAIN, and talked to yet another person in XXXX who I could

barely understand. They were adding in the LPI, so I asked HOW MUCH to pay

that off entirely. I was given the figure XXXX, which was supposed to be {$760.00}

to pay for the insurance for THE YEAR, plus the mortgage payment for XXXX.

AGAIN, I was told to send this to the payment center in XXXX XXXX, IL. XXXX I

did not know at that time that Ocwen has different " departments '' all over the

country and all over the globe. The home office is in XXXX, research department

in XXXX XXXX XXXX, Insurance Department in XXXX XXXX, call centers in

XXXX XXXX primarily ), XXXX So obviously, as Ocwen is so famous for doing, the

{$760.00} for insurance was " lost '', and to this day they are trying to collect it,

along with thousands of dollars in " fees ''. Since calling Ocwen XXXX, once in

XX/XX/XXXX, and once in XX/XX/XXXX and asking for a TOTAL of monies owed,

and I have proof of them clearing and have not missed a payment since, why oh

why are they still harassing me? The latest was attempting to raise the mortgage

by {$150.00} a month for insurance which we supposedly did not buy in

XX/XX/XXXX even though our insurance agent has provided proof XXXX times, to

the point whereas I am embarrassed to ask him to do it YET again. Copies have

also been mailed to your organization and to XXXX as well. As inept as this

company is, I REFUSE to attempt to communicate with anyone associated with

them any longer. I have lost two years of my life attempting to do so. They have an

" ombudsman '' who works for them whom I am supposed to contact. Yeah, right.

They lose checks, misappropriate funds, I have received over half a dozen letters

stating that they have not received payment for the month when the check has

cleared. The letters are all dated AFTER the check has cleared, so it 's not a mail
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issue. Speaking of mail, up until I learned what kind of company Ocwen was, I

used to send my payments regular mail, and no matter when they were mailed,

XXXX weeks would inevitably elapse before the check cleared. They sat in a box

until the late fee could be added. I used to say they used XXXX XXXX. Then I

began sending them certified, same time as always, and a miracle happened.

Since I could PROVE when I had mailed them, they could no longer attach the late

fee! There is a " grace period '' until the XXXX. I WISH I could provide " proof of

insurance '' for XX/XX/XXXX-XX/XX/XXXX, but I paid it to OCWEN, and it is

obviously lost in outer space or in some employees or CEOs pocket.

I was one payment away from getting my LTV below 80 % and thus getting rid of a

$ XXXX/mo PMI payment. Just before the payment was made, my loan was sold

by XXXX to Chase who subsequently changed the rules. Chase requires XXXX %

LTV or a new {$450.00} appraisal, a very unfair practice to keep me paying PMI

when I was so close to getting rid of it. My home was valued at $ XXXX and Chase

will not honor that appraised value. A new appraisal would surely be more than the

XXXX Assessor 's value of $ XXXX but I feel it 's unfair to ask me to shell out

another {$450.00} to prove it. Or to continue paying PMI until XXXX 2016 when

the principal would be below 78 %.

In XXXX Citizens Bank profited by securing a loan using stolen documents. I am

the victim of that fraud.

Specifically : In XX/XX/XXXX, Citizens Bank accepted fraudulently obtained

documents for a loan application from XXXX XXXX in order to secure financing for

his property in XXXX, New York. Part of XXXX XXXX 's financial obligations

included an outstanding loan on an unrelated property of which he has no

ownership or rights. Citizens Bank requested payment history, proof of insurance

coverage and tax information regarding this property. However, in communication

with Citizens Bank, XXXX XXXX asserted : '' I am named on the **** Via XXXX

Page 6604 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6605 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. CO 802XX Web

Citizens Financial Group, Inc. CA 920XX Web

Page 6606 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes Yes

Page 6607 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1472822

1456073

Page 6608 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6609 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6610 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgage, but I do not have any interest in the property itself. My ex-wife resides

there and has been making the mortgage payments as well as the insurance and

property tax payments, since XX/XX/XXXX. I have no obligation to make mortgage

payments, nor property taxes or insurance for this property. " XXXX XXXX XXXX

does not own the property and has not owned the property since XX/XX/XXXX. He

is not on the deed, or the tax roll, or the insurance policy. Citizens Bank responded

: In reference to the property XXXX XXXX XXXX ; because you still own this

property we need taxes and insurance bill for this property to document what the

full payment is.

XXXX XXXX requested documents including the above mentioned documents

from me as part of an unrelated XXXX XXXX XXXX. He then took the specific

documents needed for his loan and submitted them to Citizens Bank for use in his

loan application.

Once I became aware of the submission of my private financial information for use

by Citizens Bank to complete XXXX XXXX 's loan, I contacted Citizens Bank to

protest the use of said information. I initially spoke with : XXXX XXXX XXXX made

it clear in writing and conversation ( PRIOR TO LOAN FUNDING ) that under no

circumstances was my information to be used for the financial processes of either

Citizens Bank or XXXX XXXX. Despite my protests the loan was eventually funded

using the stolen documents.

Ultimately, this complaint was escalated to the Office of the Chairman. All of the

confirming information was provided to : XXXX XXXX - Office of the ChairmanHis

response was : " the information provided does not negatively impact you

financially. " My response : ( 1 ) The information was not provided, it was stolen, (

2 ) Is it Citizens Bank 's policy to knowingly use stolen documents in loan

transactions as long as Citizens Bank determines that fraud victims are " not

negatively impact financially ''?
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I received a home equity loan from Bank of Albuquerque 8 years ago. Payments

were made for seven years, XXXX. I called the bank for forebearance, they offered

half a month. I had no income, and they started foreclosing on me in three months,

the amount they were owed was around {$650.00}.

I am losing my home over principal and interest due of under {$3000.00}. I have

no idea what is being charged for legal fees. I have approximately {$9000.00} that

I earned in the last few weeks, the balance was {$15000.00}. The auction sale is

XXXX XXXX!

What really bothers me is that I had a 7.5 % interest rate. I closed my bank

account with them over unfair overcharges. They increased the interest rate to 8

%. Prime rate was under 4 % at the time and I had a FICO score of XXXX. They

lost a class action settlement suit over the issue. They called and said if I opened

an account again, they would pay me {$70.00} for their wrongdoing and modify the

home equity loan to 4.5 %. After going through the process of opening an account

and applying for another XXXX THEY DID NEITHER OF THOSE. MY LOAN

WOULD HAVE BEEN ALMOST PAID OFF by last year at the promised interest

rate.

Bank of Albuquerque has, again, imposed unfair and unauthorized charges on my

business and personal accounts. This happened after contacting them about loan

fore bearance. I specifically opened those accounts with their stating that there

would NOT BE ANY AUTOMATIC WITHDRAWALS.
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I have been trying to resolve an issue for almost two years with Chase Mortgage,

and can not get results. I am currently in Chapter XXXX bankruptcy, and making

my payments regularly. We did not include our mortgage as part of our

bankruptcy, so with the interest rates going so low we decided to look into

refinancing our home. We met with a Chase Mortgage Banker, but he said we are

a month behind on our payments. We have never missed a payment, and have

records to prove it!. I have called Chase multiple times to try and resolve this issue

and all we get is a run around. They never call back as promised, they never mail

statements to show where or when we missed a payment, nothing. The Chase

Mortgage Banker, admitted that Chase has lost customer payments in the past

especially when Chase buys mortgages from other banks, which is what

happened in our case. We originally had our Mortgage with MetLife, and did not

have any issues until Chase got involved.

Can you help?

In XXXX my mother was clinically diagnosed with XXXX XXXX, her drivers license

was taken away and she became unable to care for herself. Immediately following

this diagnosis, my mother became a victim of XXXX, fraud and identity theft. In

XXXX XXXX XXXX of my sisters took advantage of my mothers illness and

applied for a reverse mortgage through Wells Fargo Bank.

In XXXX I filed an official police report on my mothers behalf. A warrant was

issued for my sister, but she fled the State. My sister fled to another State, where

she was eventually arrested, convicted and sentenced to federal prison for several

financial related crimes that she committed in several other States.

In XXXX I became my mothers court appointed conservator and guardian. For the

past 3-years I have been cleaning up the mess that my sister and other siblings
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have caused.

I have written Wells Fargo numerous letters regarding this case. They have not

even considered my mothers illnesses, nor have they even bothered to investigate

this matter on their end. I was able to receive a full copy of the original reverse

mortgage application. The loan documents are a clear indication that my mother

was confused and did not know what she was signing. This is evident by the fact

that several times she signed her name wrong, signed her name in the wrong

place, and or did not sign all of the required documents.

In my opinion the notary and or loan officer should never have proceeded with the

process.

I have been in touch with over XXXX lenders up to and including the bank VP for

Lending and have not received XXXX offer to refinance my current, well above

market rate, loan. The problem seems to be that I do not meet the debt-to-income

ratio Dodd-Frank implemented to " protect '' me. Thanks guys!

I am seeking to refinance my XXXX XXXX %, fixed rate, {$130000.00} loan which

matures in XX/XX/XXXX. The property is 40 % LTV, I have a XXXX FICO score,

have never missed a payment, and have a liquid net worth excluding real estate

equity over {$500000.00}. I earn money by investing and my XX/XX/XXXX AGI

was over {$XXXX}.

Obviously, it is difficult to imagine not being able to make the payments any time

soon and harder to imagine letting the home go to foreclosure. Moreover, as I am

not asking for additional capital, simply to not pay an extra {$2000.00} a year in

interest, a new loan could only lower my risk.

I would like to better understand how this legislation has done anything to

protect/help me, a financially secure, responsible, savvy consumer.

We received a loan modification through bank of america more than a yr ago.we
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suddenly, 8 months after, started recieving modification packets again stating

either it was notarized incorrectly or that they had neglected to include needed

paperwork.Each packet included a promised cash incentive if we would sign and

return.They also offered to send a BOA rep. to our home for the signing.So far we

've been told that they can not send a rep to us due to our Morgage

type.Secondly, we 've received and returned XXXX packets thus far.Every time I

call they either tell me we 've notarized wrong or it was a mishap on their

part.Nobody has been able to tell us what we are doing wrong.Not one cash

incentive has been seen.We would have to travel XXXX of miles from our home to

reach a BOA.At one point an agent told us that our paperwork was rejected

because a XXXX looked like an s in the date.This is getting to be harassment at

this point.Not to mention the time involved in going to several local banks to get

paperwork notarized over and over.My sress level is maxed!!!

Ocwen continuously applies my monthly payments as principal payments rather

than monthly payments. My mortgage is currently paid ahead 2 months so I have

been able to address this so far but it has become very frustrating. In order to

address the issue, I must submit a letter via mail outlining the problem. It then

takes about a month to address the issue. My mortgage payments have always

been on time and I have never had any issues. However, my mortgage being sold

to Ocwen has created nothing but headaches and is threatening to damage my

nearly perfect credit.

I received a letter from Fay Servicing , LLC dated XXXX XXXX, 2015 that my

mortgage loan was sold, transferred or assigned to a new creditor, XXXX XXXX

XXXX. The date the loan was sold to the new creditor was XXXX XXXX, 2015.

This is the third time my mortgage loan has been sold right before finalization of

my deed in lieu of foreclosure resulting in multiple unsuccessful attempts to

complete the foreclosure process. Not only is this frustrating, but I was not given
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the appropriate notice about the creditor change. I should have been given no less

than 15 days notice before the effective date of the transfer.

We were engaged by senior specialists of Wells Fargo / ASC and presented with a

mortgage modification near the end of XXXX. The opffer was incredible in that it

was reducing our interest rate substantially. Our only hesitancy of doing it was

regarding any credit reporting issues during the process which was going to alter

the terms of the existing mortgage. We were assured in no uncertain terms there

would be no negativity reported. We agreed and the process went forward. Much

to our chagrin, what we were told and what took place to this day of complaint is

just the opposite. ASC had & continues to report derogatory payment history, false

& inflammatory on my wife 's credit history which has diametrically damaged her

rating & reputations. We tried every which way to communicate to Wells Fargo

executive to no avail - we were stonewalled. We have a complete file including

voice recordings of the calls and documents & PDF files to support our attempts -

all to no avail. We pulled a free report this date from XXXX & XXXX! There was

the negativity rating my wife in the " poor '' category reporting to XXXX XXXX,

XXXX & XXXX, who all refuse to do anything about it citing it is Wells Fargo / ASC

's responsibility to do so. The following is only XXXX letter / FAX sent to ASC

personnel to get this cleared up to no avail! I produced a XXXX report this date for

the past 4 years - not XXXX missing payment - ever! Yet my wife 's credit is

assaulted and her being defiled by Wells Fargo & ASC 's actions.

TO : XXXX XXXX ; XXXX XXXXFROM : XXXX XXXX XXXXFax # :

XXXXXXXXDate : XXXX/XXXX/XXXXSubject : Negative Credit ReportingDear

XXXX & XXXX ; I need your help! Please find enclosed copies of the XXXX &

XXXX reports reflecting negative credit reporting under my name by ASC. As you

are aware & it should be well documented in the ASC files, this was the subject of
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major concern by me & my husband prior to my entering into the modification

program. We were absolutely assured by you, XXXX XXXX XXXX & XXXX XXXX

that absolutely no negative reporting was going to be made & yet here it is.

I attempted to communicate through the email portal on your website. What I

received was a response back regarding someone else 's account information &

name. It appears that someone never advised the " system '' of the agreements &

goings on with the modification. I am very concerned over the period of XXXX &

end of XXXX. Some of the XXXX negativity will come off this year. It is the current

year reporting along with incorrect figures & balances owing to these reporting

agencies that has me very, very upset. I was told along with my husband that

nothing of the sport would take place & yet it did. I did everything I was told to do

by ASC and yet this has still occurred.

Please review this & contact me at either XXXX or Cellular XXXX to discuss this

and how quickly this oversight can be corrected to all three reporting bureaus.

Sincerely, XXXX XXXX XXXX

Homeowner XXXX XXXX accepted terms of a permanent loan modification with

Select Portfolio Servicing ( " SPS '' ) on XXXX XXXX, XXXX. ( See Executed Loan

Modification ).

XXXX XXXX continued to make mortgage payments in accordance with the terms

of the recent modification agreement until he received notice from SPS on XXXX

XXXX, XXXX informing him that an Annual Escrow Analysis review determined an

overage in XXXX XXXX escrow account and that his new monthly mortgage

payments would be {$770.00} as of XXXX XXXX, XXXX. ( See Escrow Analysis ).

In XXXX XXXX XXXX XXXX began making his mortgage payments in the new

amount determined and in accordance with the XXXX XXXX notice until XXXX

XXXX when he was made aware that SPS had not been applying any of the

mortgage payments made since XXXX. IN XXXX XXXX, XXXX, inexplicably, SPS
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then unilaterally unmodified the loan. ( See Billing Statement ). SPS should have

honored the terms of the Loan Modification Agreement and should have accepted

the adjusted payments remitted based on their own escrow analysis.

XXXX XXXXFind all supporting documents as a single attachment enclosed.

LOAN # NATIONS STAR. XXXX My bank wo n't respond to a short sale that has

been in the process for over three years. They ignore request from my laywer,

realitor .and me for an up or down decesion. they reply it in underwritng for the

past three years We have submitted hundreds of douuments.

I am writing and putting in a complaint to make Wells Fargo justify and give

detailed proof and documentation the used in there reason for denying me a

modification and what they based it on. They told me in both of my meditations in

Bankruptcy court, that I would be approved if I submitted the documents they

needed. In the first mediation they had the wrong information regarding my salary

on the document sent to my attorney. They had my salary on their Good Faith

estimate they used in mediation and also forced placed insurance for XXXX. My

attorney told them the true figure which we already sent pay-stubs and documents

to verify it. They had {$7000.00} of a forced place Homeowners insurance that was

on their document. My attorney said that I could get that for less. They told us to

submit a new homeowner 's policy and the paycheck stubs proving I made more. (

The pay-stubs they already had but we submitted them again ). They said based

on the new figures I would qualify once they received the documents. The

information was submitted the very next day.

In the next mediation they said they needed a letter of explanation regarding my

quarterly bonuses ( again this was on all my pay stubs that they already had )

.They said that was all they needed and that based on the new figures they had

with the bonuses I would qualify again. They also said I needed to send a new

Page 6660 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6661 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 320XX Web Older American

Wells Fargo & Company FL 330XX Web

Page 6662 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes

Page 6663 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1485682

1471117

Page 6664 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6665 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6666 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



modification paperwork updating the old XXXX. We sent this in the very same day.

We also send XXXX on XXXX XXXX which we still have n't heard anything

regarding that XXXX. We were waiting for them to contact us for the next

mediation date which the mediator attorney said she would do it for free to

expedite the process. Then we got a response that they denied me even though

they said I qualified based on all my information on the Good Faith Estimate

document they had with all the false information and salary on.

They based my mortgage in mediation on XXXX and 2 % and they said the

payment would be around {$1000.00}. My attorney said I was paying that to the

trustee and there would be no problem. I have never paid late to the trustee. I pay

on time.

The bank keeps sending me statements of XXXX in interest payment for the

previous pick a payment loan. They said the new mortgage payment is around

XXXX. I do n't know if this is legal when I am in Bankruptcy to send me statements

wanting money for interest, etc. The original loan was also considered a Predatory

loan. It was a pick-a-payment loan which the government sued them and they

were given money to help Homeowners.

Also the Vice President said she was investigating the complaint and she was in

touch with my attorney which my attorney said no one had ever tried to contact

him.

I want to know how the bank has justified me not getting approved when I was told

the figures look good and I would get approved. I want detailed proof and

documentation they have why I was n't approved when they said in mediation

XXXX I would be. They have never submitted the Good faith Estimate they used in

mediation and all other documents used in there review. They just keep send

superficial letters saying I was n't approved but no detailed documentation proving

why I did n't get approved. I want prove and all documentation used to find out why
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they did n't approve me and what it was based on. This should have been taken

care of a long time ago. I also want a copy of the appraisal they used in mediation.

My mortgage was sold to Nationstar Mortgage a couple of years ago.

I always pay my bills using XXXX online bill pay, and have always done so.

And for over a year everything was fine.

Suddenly this year beginning in XXXX they have started losing the

electronicpayments from XXXX. They have reported late payments to the credit

reportingagencies and have threatened me with foreclosure several time since

then allbecause they keep losing or misapplying the monthly payments!

I am attempting to refinance this loan right now, but I can not get the best

ratesbecause Nationstar has ruined my credit!

They are horrible to deal with on the telephone - rude and nasty - and they treat

melike I am some bum! Others need to be warned about them, and all US

banksshould discontinue selling mortgages to this company immediately!

On XXXX/XXXX/2010, my mother took a Reverse Mortgage Home Equity

Conversion Loan with XXXX XXXX XXXX , XXXX whose address was XXXX

XXXX XXXX XXXX, XXXX XXXX, XXXX, VA XXXX. My mother received a sum of

money from XXXX XXXX but left {$95.00}, XXXX in equity on the property. My

mother has passed. Currently, the loan is being serviced by Champion Mortgage

whose address is XXXX. XXXX XXXX, XXXX, TX XXXX. The telephone # is :

XXXX. The loan # is : XXXX. The problem that I am having is that two months ago,

I found out that I am the mortgagor on the loan. At the time the loan document was

drawn up, I was never told that the loan was in my name. Additionally, I was told

that the {$95.00}, XXXX equity that my mother left in the property is probably worth

{$20000.00}. I was also told that the remainder of the equity died with my mother. I

was told that there is nothing that I can do at this time but to sell the property.

However, I am writing to you because I feel that my mother was frail and
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vulnerable at the time she took the loan. Moreover, I was not given information

about the type of loan and the pros and cons of a reverse mortgage that was

subject to a life estate in my mother 's name. I do not want to sell my home and

would like an opportunity to continue to live in my home. As a result, I would like to

know if I am covered by the reverse mortgage since the loan was in my name.

My wife and I have been trapped and dealing with OCWEN since 2013 when I first

lost my job. They said we needed to be behind on payments before we could

qualify for a HAMP Program. We also hired a company that deals with OCWEN

called XXXX XXXX XXXX, they told us along with OCWEN that they work together

to help customers reduce interest, payments and ultimately save your home. We

feel both of these companies have deceived and taken advantage of us especially

by OCWEN saying they work with them.

To date OCWEN continues to change the amount owed on our home, we have

made our trial payments on three different modification plans, our interest rate to

4.6 % when in 2013 when we originally agreed to the plan it was 2.3 %, they

extended the terms of our loan to 555 months even after paying on our original

loan for over 8 years, they continue to add un explainable fee 's. We have not

been offered any forbearance or any programs to help short term, they will not tell

us why. Our relationship manager has changed two times and neither one would

make effort to call us at times that were schedule by them or their staff. OCWEN

continues to call 5-10 times per day saying that we need to make payment, even

though we pay every month on time. OCWEN refused to accept our XXXX

payment in any form unless we spoke with our relationship manager. We sent a

check certified to the payment department, they recieved it but have not cashed it

yet.
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Your help would be greatly appreciated, help with dealing with OCWEN and

saving our home

WELLS FARGO MAINTAINED A FORECLOSURE SALE DATE ON MY

PROPERTY THROUGHOUT THE MODIFICATION TRIAL PAYMENT PERIOD.

SET FOR XX/XX/XXXX THE SALE DATE STILL ON. XXXX PAYMENTS MADE

ON SCHEDULE.

ALSO FLOOD INS. TAKEN OFF BUT STILL REQUIRED TO MAKE PAYMENTS

WITH FLOOD INCLUDED IN THE ESCROW DOLLARS. LOAN WAS NEVER A

DEFAULT WELLS SENT XX/XX/XXXX PAYMENT BACK SAYING THEY

WANTED ESCROW MONEY INCLUDED ON MY NON-ESCROW LOAN WHICH I

PD EXTRA FOR THE NON-ESCROW TERMS. FARGO DID SO WHEN THEY

WERE NOT EVEN THE ASSIGNED THE SERVICING RIGHTS UNTILL XXXX

PLUS XXXX DIFFERENT SPOC IN PAST 8 MONTHS.

Greetings, Nationstar mortgage contacted me saying that my association no

longer had valid flood insurance. I checked with my association and it turns out we

no longer needed flood insurance for my condo. I got the required " Standard

Flood Hazard Determination '' document from my condo stating that the condo

was no longer in a flood zone. I uploaded the document per Nationstar instructions

and also faxed it. A month letter I got another letter. I called and they said they did

get the documents but they were backed up and would fix it. I received at least

XXXX more letters and called XXXX more times. Each time I was told this would

be fixed quickly. Finally they took out an escrow to pay for the flood insurance I did

n't need. I called and they showed that part of the insurance had been refunded

but not all. Again, they said they would fix.

I have been experiencing financial hardship since XXXX of 2013 due to the

process know as " sequestration '' I work in XXXX and have yet to recoup losses

of personal income due to this political action by the US Congress. I have
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remained one month behind in my mortgage payments since that time. Now, I am

receiving unwanted debt collection calls from a mortgage loan servicer at my

XXXX office telephone. This mortgage servicing company ( Ocwen Loan Servicing

) took over my mortgage in 2013 as a result of a bankruptcy filing from GMAC. The

company has been told not to call me at my office but the calls appear to be robo-

calls. In addition, this company has imposed high cost fees and penalties onto my

note in an effort to overwhelm and out distance any ability for me to rectify my loan

payments and make them current in order to release my " default ''. I feel this is

unscrupulous behavior on the part of this company. I want to bring my note up to

date but because of this servicer 's automatic fees and penalties, I am in a deep

trench. I need assistance to find and secure another lender to offer me a chance to

refinance a new BETTER mortgage ; even if it is at a higher interest rate. I hold

more than 60 % valued equity in my home, I am in the 16th year of a 30 year

mortgage and was NEVER LATE for 14 years of payments under GMAC. I need to

be out from under this company 's indifference so as to pressure the homeowner

for profit along with my horror and anxiety over the possibility that I might lose of

my home. Trying to negotiate with Ocwen has been a nightmare, they are not a

lender and they do n't remember the request for assistance from one month to the

next month.

I have been working with Green Tree Debt Collectors about my mortgage

payments. I agreed to receive phone calls on my cell phone and at work to talk

with them, but the representative 's behavior this afternoon on the phone was

rude, abusive, and inconsiderate.

I applied to Chase for a home loan, because I also bank at Chase.

Since initiating the application, the loan officer had been difficult to reach, when I

have had questions about the process, or when I had problems with the online

Page 6695 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 6696 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MI 480XX Web

JPMorgan Chase & Co. TX 761XX Web Servicemember

Page 6697 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No

Page 6698 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1492844

1477080

Page 6699 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/17/2015 Mortgage Conventional fixed mortgage

Page 6700 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 6701 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



application itself, that he sent me to fill out.

He ignored several text messages and voice messages, that I sent, either

requesting help, or end to inquire if he received my documentation.

This behaved as if he were doing me a favor by calls and patronizing me when he

did ever answer the phone. I texted that I wanted to look elsewhere for a lender.

THEN, he started hslf-way answering calls and messages and Told me how much

more competitive his business is than other companies. I changed my mind and

decided to give him another opportunity to work.

XXXX days ago, I requested a good-faith estimate, because I was on a time-line

with the house 's contract. I called him and advised him off my predicament with

the realtor needing a good-faith estimate, in order to amend the contract.

I asked him for a ballpark figure, just so that I could communicate with the realtor. I

stressed the urgency of the situation.

His response was, " I do n't my computer in front of me. I need to do a lot of

research! I am at XXXX 's, in the checkout line! ... do n't worry. I will lock in your

rate and get you a good-faith estimate. " He had already announced to me, that I

could call him " anytime '', if I had questions. Yet, he treated me like I was

bothering him, and like he was too important to treat me with respect. Had me

feeling like I was being jhim for the money for this house.

Just before writing this complaint, I contacted the loan officer, via text and advised

him that I no longer want to work him. I advised him that I think good-faith

estimates and " locked -in '' rates are XXXX different things.

I feel like he is playing upon my ignorance, or rather my supposed ignorance,

because I am a XXXX home buyer.

I ask you to remove the part ( you must be part of them ) case XXXX, that was not

right and i need your help so i appolgise, so if you can remove it that would be
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great.

We negotiated and signed a contract for our home in XXXX, VA, on XX/XX/XXXX

based in large part on the buyers ' Pre Qualification Notification letter from Sun

Trust Mortgage dated XXXX XXXX. The agreed upon price and terms were well

under the approved parameters in the letter which also stated " I have evaluated

your credit, and reviewed the requirements of the loan program discussed. '' Then

some 5 weeks into the transaction, Sun Trust told the buyers that the pre-

approved loan program did not exist and issued a loan rejection letter on XXXX

XXXX -- only 4 days prior to the scheduled closing on XXXX XXXX. I had the

movers scheduled for that day and the buyers had terminated their lease in order

to take occupancy at the end of the week. In the midst of this bank induced turmoil

and trauma, the Sun Trust loan consultant and bank executives then became

essentially non-communicative and non-responsive. My realtor essentially

preserved the sale by negotiating a new agreement wherein she and the buyers '

broker and agent provided the bulk of their commissions to enable a transaction

satisfactory to the bank. I have waited a couple months to calm down but it seems

implausible to me that Sun Trust can issue a written approval intended in large

part to convince sellers of the buyers ' qualification, at the last moment cancel the

whole deal based on their error, and walk away scott free.

I filed Bankruptcy several years ago but my attorney mistakenly did not reaffirm

the mortgage on my home. I paid it perfectly for the last 5 years but they said they

can not report it to the credit bureaus because it was not reaffirmed. I was OK with

that and let it go but the bankruptcy was discharged 5 years ago and now the loan

in question was paid off in XXXX of this year. They are still saying they will not

report it even though it is no longer on the books. I have 5 years of great credit

history on this loan and I want it reported to the credit bureaus.
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My attorney ( who was authorized by me ) submitted a request for a Mortgage

payoff statement 2 weeks ago to Seterus Inc. She was told it could take 7-10

business days. She followed up several times during that period and was told that

it was still within the acceptable window and that the statement was being

processed. She was given information during that time frame that she should not

have received if she was authorized by me to do so. I followed up today and was

informed that she was never truly authorized and that it will take an additional 7-10

business days. Neither me nor my attorney was informed of this. Quite the

opposite, we were told everything was within standard procedure. Now, instead of

being able to close I may not be able to sell this house. A process that most

companies can do in a couple of hours take Seterus a month. They are holding on

to the money as long as possible to try and make as much as they can off of the

interest, meanwhile I am in jeopardy of being financially ruined. They told me they

have the ability to escalate this request, but refuse to do so. Their underhanded

business practices and complete lack of compassion and even human decency is

appalling.

In XXXX 2015 my loan was transferred to Bayview by XXXX XXXX XXXX. XXXX

XXXX XXXX told me that Bayview would be sending me some type of

communication and welcome package, if they have n't done so already. 2 weeks

went by and still nothing was sent to me. I called Bayview and I spoke with a rep

XXXX. I provided XXXX my SSN since I did n't have an account XXXX, XXXX yet.

I explained to her that I needed to make a payment. XXXX stated that my SSN is

n't in their system yet to give it another week or so. I called back and spoke with a

rep, said my account has an assigned case manager since I was in Bankruptcy

and she was gone for the day. I explained to him that I needed to make a

payment, but refused. Said I can only make a payment with my case manager.

This is frustrating. He sent my case manager an email and requested that she call
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me back. A week goes by and still no response. I call Bayview back again, and

spoke with a new rep, who again stated they ca n't speak with me and will relate a

message to my case manager. Said the usual turnaround time is about 7 days. By

this time, it 's XX/XX/XXXX and I still have n't heard a response back. I called back

XXXX XXXX, XXXX, and XXXX and with no response ( I have my cell phone

records to prove that I called if needed ). Finally on XXXX XXXX, I had enough. I

refused to continue to get the run around. I insisted I talk to someone right away.

The rep gave me the name of my case manager 's, manager name. I left message

for XXXX XXXX, expressing my dissatisfaction. About an hour after I left a

message for XXXX, XXXX XXXX, " my case manager '' decides to finally call me

back after 3 weeks. When I spoke to XXXX I again expressed my frustration and

asked for XXXX to call me back. XXXX refused to transfer me. She apologized

and said she can help answer any of my questions. Giving her benefit of doubt, I

continued to speak with her. She was very helpful in gathering the information

needed and even returned my call with the answers she was n't too sure of. She

then explained to me, that we may be eligible for a loan modification. She sent me

the packet a few days later. On XXXX XXXX, I read over the requirements for the

loan mod and seen that Bayview requested mortgage statements. Since I 'm in BK

I do n't get statements, so I called XXXX to get a copy. I left her a message. I left

another message on XXXX XXXX. On XXXX XXXX, I decided to call and email

XXXX. At this point, I just emailed and faxed in the required documents needed to

proceed with the loan Modification since, again no response. On XXXX XXXX, I

called Bayview and spoke with a XXXX " XXXX '', I explained to him that I was

frustrated and unsure why Bayview treats their customers with little respect. He

seemed surprised and said nothing was uploaded, but it could take 48 hours to

show. Since I expressed my dissatisfaction with Bayview, he requested that I

email him the loan documents and he will ensure they get loaded t my file and will
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CC XXXX XXXX, XXXX XXXX and her manager. Unfortunately he was n't able to

give me the name due to policy. At this point, I 'm not surprised. I figured sine he

was sending the email, someone in upper management would give me a call back

as requested. Again, no response. I 've called XXXX and left her numerous

voicemails with no response. I even emailed her with a delivery confirmation so I

know she received my message. Today is XXXX XXXX, and at XXXX XXXX

XXXX XXXX called me. I expressed to XXXX that I 've calling and emailing her

and have n't heard anything back. XXXX said I 've never left a message and she 's

been trying to get a hold of me and that I was rude. I requested to speak with her

manager. XXXX said she is busy and will have her call me back.

This is the XXXX time I 've requested to speak with someone in upper

management with no respo

My wife and I submitted a mortgage modification request to Nationstar Mortgage in

XX/XX/XXXX, due to decrease in income for Husband 's job. Nationstar did not

provide a response to our modification request until XX/XX/XXXX, 1 year later!

A " sham '' modification was offered wherein a {$8000.00} up front payment was

required along with a reduced monthly payment for ONLY 2 years.

My wife and I appealed the " sham '' modification offer to Nationstar 's Appeals

Division. Nationstar did not respond until XX/XX/XXXX, rejecting our Appeal. We,

then, accepted the Modification Offer and Nationstar rejected the offer and said a

{$14000.00} up front payment was required, with only a two-year " sham ''

modification.

They then sent correspondence in XX/XX/XXXX, wherein they said they were "

reconsidering '' the modification offer.

My mortgage was recently sold to Residential Credit Services ( RCS ). My current

interest rate is 2 %, but RCS has been charging me 3 %. I am going on week

XXXX of trying to get it changed, they have acknowledged the error, but it is still at
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3 %. I am getting ready to sell my home and need this corrected and the incorrect

amount that has been applied to interest needs to be applied to my principal

balance. I also have never received any buyer/owner incentive that my HAMP

modification indicated I would be receiving ( {$83.00} per month or {$1000.00} per

year ). I am approaching my XXXX year into the modification and have never

received any documentation indicating this incentive had been credited towards

my principal balance.

There is an account with OCWEN reporting on my credit report, account number

XXXX, that is not and never was my account. I am in the process of refinancing

my current mortgage with XXXX and I am unable to move forward because of this

issue with OCWEN. My credit report says it is a charge-off account that I still owe

{$25000.00}. Every time I call OCWEN, they tell me the account number that is on

my credit report for them is in fact NOT my account, and that this is for a property

in OHIO for someone else. They are unable to tell me who, since this is not my

account which I understand. However, I have asked multiple times for them to

confirm this by sending me a letter verifying that this is not mine. The first time

they told me they were unable to do this. After multiple complaints they told me a

couple weeks ago they would send something to me in the mail. I never have

received anything. Furthermore, I submitted something to XXXX to call OCWEN

and verify. They called and OCWEN said it is to stay on the account. Then when I

call they said its not mine?? I want this resolved asap and I need to get this loan

refinanced and this is holding me up.

This is the outline of events through my loan closing - I was required to come up

with an additional {$7200.00} that was never agreed upon or disclosed to me. Will

also attach GFE that was signed, along with HUD that matches the signed GFE

and the actual HUD from the day of closing where you can see in Section L, item

XXXX changed XXXX XXXX. our credit was reduced from over $ XXXX to only
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{$830.00} XXXX.

Mortgage " Lender '' - United Wholesale Mortgage ( UWM XXXX Mortgage "

Broker '' - Superior Rate Mortgage XXXXHome purchased - " XXXX ''

XXXX/XXXX/15 - email from Broker letting me know the Disclosures are ready to

sign ( online for electronic signature through UWM web portal ). XXXX page

document that included fee compensation for Broker, a GFE, and breakdown of

what fees were covered at closing by Broker/Lender/Borrower.

XXXX/XXXX/15 - returned ink-signed portion of disclosures.

XXXX/XXXX/15 - XXXX page Truth In Lending XXXX TIL XXXX disclosure sent

that shows APR, finance charge, amount financed, total payments over loan

lifetime, interest rate, & breakdown of monthly mortgage payment.

XXXX/XXXX/15 - Were notified late afternoon that there would be a XXXX week

delay in the closing sale of my condo which would in turn delay the closing of

XXXX ( issue on my Buyers side ). Called my Broker immediately to inform of the

delay in XXXX closing. Was told that 'we can extend your rate lock and wo n't

charge you so do n't worry about that, it wo n't be an issue '. Went forward like

nothing had changed.

XXXX/XXXX/15 - XXXX page TIL sent over XXXX no one alerted to this coming

and there was a lot of paperwork re-sent as the closings were delayed ). Looking

at it, not much seemed to change. Overall expected monthly payment went down

about {$15.00}.
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Hi, I could n't update my original Complaint which is Case number : XXXX. In the

response it stated that PNC wanted more time to review. Well, it has just been

brought to my knowledge that PNC moved to try and foreclose on my unit after I

filed my Complaint against them with you.

I have never been late with or missed a mortgage payment. I have all of my

receipts. I also have the letter from the condo board attorney, whom they paid

without my permission or knowledge of alleged unpaid condo fees, that they had "

discovered '' an error in their accounting and had in fact overcharged me but could

only go back 3 years in reimbursement even though I was due 6 years of

reimbursements. A couple months prior, PNC paid the for all 6 years of which I did

n't owe. I have attached the attorney letter. My Unit is XXXX
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In XX/XX/XXXX I entered into a legally binding Modification Agreement with

Seterus Inc., the servicer of my mortgage. On XX/XX/XXXX I was told by Seterus

Inc. that I did not make the three trial payments required before accepting the

Modification Agreement, although I had made each payment on time. On

XX/XX/XXXX I received a letter from Seterus Inc. XXXX XXXX XXXX XXXX

reiterating that I did not complete the trial payment period, therefore, the

Modification Agreement had been revoked. I immediately sent proof of each

payment ( 3 ), including the first Modification Agreement installment XXXX 4th

payment ) for the month of XX/XX/XXXX. I made the first payment of the new

agreement in hopes of Seterus Inc. quickly realizing their mistake, making the

necessary adjustments to the new loan amount and sending a new Modification

Agreement. I sent the second Modification Agreement payment in XX/XX/XXXX

only to have the payment return for reason stated, " Failure to sign and return the

Modification Agreement ''. Again, I received notice on XX/XX/XXXX that the

Modification Agreement had been revoked for failing the trial period. On

XX/XX/XXXX I received a letter from Seterus Inc. XXXX XXXX XXXX XXXX

apologizing for the false claim ( letter of XX/XX/XXXX ) that I had failed the trial

period. XXXX XXXX acknowledged the three trial period payments being received

but did not recognize the payment made in XX/XX/XXXX as the first installment of

the new loan agreement. XXXX XXXX began requesting the now revoked

Modification Agreement to be signed and sent with payments beginning with

XX/XX/XXXX. Since then, I have requested from Seterus Inc. XXXX XXXX XXXX

XXXX on numerous occasions, an updated Modification Agreement

acknowledging the first installment being paid in XX/XX/XXXX. Seterus Inc. has

refused to send a revised Modification Agreement, continuing to request the

signed Modification Agreement issued back in XX/XX/XXXX, and payments

beginning with XX/XX/XXXX. I finally, signed and returned the now seven month
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old, revoked Modification Agreement and again requested confirmation of

payments due, stating, again, that I have already made the first installment due

XX/XX/XXXX. On XX/XX/XXXX Seterus Inc. XXXX XXXX XXXX XXXX

acknowledged receiving the signed Modification Agreement but continues to

demand the XX/XX/XXXX payment of which was received and deposited by

Seterus Inc. on XX/XX/XXXX I believe this to be a deliberate attempt to prolong

the service fees Seterus Inc. collects for servicing a loan threatened with

foreclosure. It is beyond comprehension that, at this point, this is an oversight or

miscommunication of some sort.

On XXXX XXXX 2015 I paid a bill of a shortage extra XXXX The mtg bill was

XXXX for a long time so I always pay on time always well the next month with out

realizing it the mtg bill went up to XXXX but I had paid the same. Well XXXX is

what his name I think he said was calling every night screaming at me. I explain

that I paid the shortage not understanding it went up XXXX XXXX. Which I did

send and not without a late fee and keep in mind there was never no notice of a

increase. I feel abused I have always paid on time and I do n't feel I deserved to

be treated this way and I want to make a formal complaint.

My Loan was transferred from XXXX XXXX XXXX XXXX M & T bank on

XXXX/XXXX/2013 after never missing a payment but we had applied for

Modification and they did n't tell M & T, I had perfect credit or M & T would not

have bought the loan. We sent the first payment in XX/XX/XXXX from my billpayer

company at my bank. Which I have the check and the statement proving it cleared.

They have reported the payment as a bounced check and ruined my credit. I have

a letter from them stating XXXX took the money from them. Because of XXXX mix

up. Does a bank get to lie about you make up lies about your payment charge you

thousands in fees and ruin your credit due to an error in paperwork between the to

banks. I am XXXX and being bullied by this bank Is there anyway you can help??
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A bank foreclosed my property, which I did n't have any loans with, and they were

helped by the Law Offices of XXXX XXXX. I believe the bank was bayview loans,

but am not sure because nobody ever told me who was my mortgage company,

after XXXX XXXX XXXX did n't finish the short sale I had going on with them,

because an issue with the title of the property, something that if XXXX XXXX

XXXX could n't do it, how come this bank bayview loans was able to do it? by

forging a loan modification that I had with XXXX XXXX XXXX prior to the short

sale. 2 years, after the real loan modification was created.

the company that reported me has illegally reported my account, to credit bureau,

late 30 and 60 days in XXXX and XXXX 2014.

I have tried for the past 5 years to get a loan Modification with HSBC, it all started

when our financial situation changed and HSBC put a forced insurance policy on

the house when there was a lapse in the new coverage. The combination of the

loss of income & increase mortgage put us in a detrimental financial situation. A

modification packet was sent in all the paperwork they requested, we kept a log of

all the calls and emails and soon realized they would take weeks to get back to us

only to say that they needed more paperwork. Meanwhile HSBC filed a foreclosure

case. After 6 months of going at it, we realized that every 30 days the modification

was restarted by them. We must have submitted over XXXX modification

packages. We contacted XXXX XXXX Counseling agency to see if with their

assistance we can get better results. Nothing happened. We hired an attorney, the

attorney got us to a Mediation with the XXXX 's XXXX, at the Mediation hearing it

was agreed that they had all the paperwork required and a trial period would be

started, they only needed for me to fax them XXXX additional piece of paper. We

called and called and the trial was never started, they wanted a new packet. We

called the Mediator and she stated she would reach out to HSBC but nothing

happened. So stressed and dissapointed in the lack of effort on HSBC we just
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figured we would wait until HSBC came back to us and really wanted to help us

work things out as nothing we did on our end was working. The foreclosure

continued and in 2014 we decided to start the process again we had been told

banks were now streamlined the modification process. We filed another

modification packet, send it via Priority mail with proof of delivery, it is received by

HSBC but they only uploaded part of the package they did not know where the

rest of the packet was " THEY LOST THE MODIFICATION PACKET I MAILED IN

'', so I need to resend the packet so this time the case manager gives me her

email, I email all XXXX pages. By now I am speaking with the case mananger

daily who is telling me they have everything I should have an answer soon. Two

weeks go by I get a letter in the mail they are missing paperwork I sent directly to

the case manager 's via email two weeks ago. The case manager is out sick at

least once a week, she goes out on vacation, etc. this goes on for 6 months,

always missing some paperwork or 30 days have gone by and need to submit new

paperwork. I requested to speak with her manager and initially this new manager

tells me she will handle, with her I finally get a confirmation that they have a

completed packet, this is about 6/7 months after I started again in 2014. Since I

know this packet is only good for 30 days I am on the phone every day asking

making sure no other paperwork is required and I will get a decision. On day

XXXX when I call in they tell me they are missing a updated form and that

unfortunately I will need to resubmit, INCREDIBLE! I am beginning to fall ill due to

the stress and the inefficiencies with this company, two more months go by I get

the manager 's supervisor, top person in Modification to listen to my concerns and

she steps in to help ... couple more months go by but at least she is a bit more

responsive. New packet requested and is sent via email to both supervisors, case

manager and general HSBC modification email after 28 days I got a call today

after calling multiple times that the modification was DENIED because the principal
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& interest is greater than debt, do n't even know what that means but I just feel

they have just denied it to avoid working out a solution, we qualify under the

financial parameters, HSBC is deliberately doing this to take our home away. They

have put up every barrier they need to make sure they do not provide a loan

modification. I think it is totally illegal what is being done here.

i am currently in bankruptcy chapter XXXX awaiting discharge. The company

Bayview Loan servicing acquired my account at the same time the bankruptcy final

payment was made. They have been holding up this process for 11 months with

no explanation. Every time they continue the case in court, I 'm required to

continue to pay the higher mortgage cost due to an escrow shortage which was

paid completely months ago. Since then, they have continued the case every

month. They now are claiming i have a escrow shortage of {$460.00} however, I

've made XXXX payments ( {$430.00} toward escrow/mo ) since the original

escrow from last year was paid off and they have not applied any of those

payments to the current escrow analysis. Once I 've provided docs proving i do n't

owe them anything, they then claim i owe them 3 month payments of XX/XX/2014

which i have also provided them and their attorney with the check copies. They

have been bouncing back and forth between the escrow shortage and the XXXX

payments. I have made every single payment and paid off the previous escrow

shortage. i feel they are prolonging this on purpose to get an additional {$270.00}

roughly from me every month. i do NOT owe this company any money. They have

continued XXXX court hearings and can not provide me with proof that i owe them

while i have been the XXXX to provide all the documents proving my side. i want

my account adjusted properly and any overage be applied to the principal.

Ocwen Loan servicing applied a lender-place insurance on my account by

mistake. I always had insurance. So, finally after almost five months of requests ;

they addressed the issued and applied the amount of the error ( {$5900.00} )
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towards the principle balance instead of the escrow leaving the escrow account

negative for the above mentioned amount. The Loan was transferred to a new

service company ( XXXX ) which has not been able to resolve the problem too ( 3

months so far ). I keep being bounced back and forth between them and nothing

has been resolved. In total I have been dealing with this issued caused by Ocwen

for over 9 months between both loan service companies ; amount of months I

have been overpaying my mortgage by {$100.00} since my monthly payments

increased due to the negative balance in my escrow.

I 've been trying to close on my property and have a willing buyer. Time is of the

essence and I am also in bankruptcy so I need it to close. I have asked green tree

to submit payoff information multiple times. I made a payment in this loan XXXX

XXXX, 2015 and asked for a payoff for XXXX XXXX at that time. It 's the XXXX of

XXXX and their attorney does not have it and I have not received it nor did my title

company. I 've called multiple times. I 've emailed them. What else am I supposed

to do? They act like time is not of the essence, yet they are the first to send

threatening letters when they do n't get a payment. They have no clear way of

ordering a payoff or knowing that the order is being processed. The end result if I

do n't get this payoff by tomorrow is I 'm going to loose my buyer and the property

will go into forclosure all because I 've been trying to contact them to get a payoff

that they do n't seem to want to provide or are too incompetent to know what to do.

How is it that I have spoken with XXXX different people at green tree and none

can give me an answer about my payoff? Do n't they want the property to close? Is

time not of the essence for them in this real estate transaction? this company is

about the most incompetent financial institution I 've ever dealt with and certainly

do not have customer service as a priority. You would think they would have

payoff information at their finger tips.

On XXXX XXXX, 2015, I had just one face-to-face conversation ( wherein I did
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provide taxes & some other financial documentation ) with XXXX, a loan officer

from Wells Fargo in XXXX, Washington to obtain his professional opinion of my

debt-to-income ratio for a desired refinance of my primary residence. I clearly

stated I did not want to move forward in any other way until he had looked through

the docs & could be reasonably sure my scenario could meet their DTI

requirements. He was told I did not want my credit pulled as it had just been pulled

by an incompetent loan officer in XX/XX/XXXX & I did not want damage to my

credit scores by multiple credit inquiries. On XXXX XXXX, I received my " notice to

the home loan applicant '', and it was the only knowledge I had of this LO pulling

my credit -- he DID NOT ask permission on XXXX XXXX, the date he pulled it. He

was never given written OR verbal authorization to do so. They have no

documentation of any sort signed by me in connection with this proposed loan --

no XXXX ( I never filled one out ) or any other disclosures, and certainly no

authorization to pull credit.

TO NOTE : From the time of the aforementioned credit pull in XX/XX/XXXX, my

XXXX score dropped from XXXX to XXXX. I contacted their escalation department

& spoke with XXXX who " investigated '' & called me on XXXX XXXX to tell me it "

seems like a he-said-she-said situation '' and that he could do nothing. I said I had

an emails wherein I questioned LO about why he had pulled my credit ( as well as

why I was getting no contact or proper communication from him on any level ), and

he asked me to send those to him. To my dismay, on XXXX XXXX he replied in

part : " I 'm compelled to say that I think we do n't have enough information that it

was understood that your credit would be pulled. Your email did n't state anything

in regards to not telling the HMC to pull your credit. Unfortunately we will not be

able to have the credit pull removed from your credit report ''.

Being a former loan officer myself ( from XX/XX/XXXX-XX/XX/XXXX ), I am

shocked that a financial institution has the right to intimate that I have to tell them
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NOT to pull ( which I did! ) or that ( perhaps any ) consumer would/should simply "

understand '' their credit would be pulled! I ALWAYS GOT SIGNED

AUTHORIZATION from my consumers! I 'm further shocked that this loan officer

can just ( apparently ) say I gave him verbal authorization?! And XXXX stated in

our phone conversation on XXXX XXXX that me providing some documentation (

again, never filling out an application NOR signing the authorization to pull credit! )

was considered by them as me " understanding that my credit would be pulled '' ....

Can you please help me? It 's a real matter of principal for me.

failure to provide a XXXX 2015 periodic statement as required.

XXXX XXXX, XXXX # XXXX & XXXX. Cost me a purchase transaction as he was

telling my borrower he had to cross qualify with his lender. My borrower refused

and had a pre-approval letter from Residential Wholesale Mortgage , Inc & XXXX.

This is a violation of the Privacy Act and the CFPB takes this very seriously. The

lender XXXX XXXX at XXXX XXXX would not accept our pre-approval letter. This

cost me time and money and we are still looking for a home.

XXXX XXXX XXXX, XXXX # XXXX XXXX # XXXX

I apply'ed for a mortgage refinance. I was approved. But nothing was changed on

my interest rate and life of the loan. Bank of American.

We received XXXX insurance settlement checks in XXXX this year for a claim

from storm damage. XXXX check issued for {$10000.00} to XXXX XXXX and Bank

of America as payment towards the estimated loss of {$24000.00} for water

damage to our basement. A XXXX check was jointly issued to XXXX XXXX and

Bank of America for XXXX for the storm roof damage. After several attempts to

work with the bank, they are refusing to release the funds unless we have a

general contractor fill out a XXXX and received payment for both checks. Bank of

America wants to issue XXXX check to XXXX XXXX and a general contractor for
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America wants to issue XXXX check to XXXX XXXX and a general contractor for

{$18000.00}.

Since the insurance settlement payment was much less than the total loss, we did

most of the contracting ourselves and hired individual contractors to do the work.

The problem being that no one wants to be on the XXXX check as they will be

charged taxes on the entire amount even though they are only completing a small

portion of the work.

At this point we are at an impasse with the bank and now the bank is encouraging

us to get a construction loan and to forgo the insurance settlement.

My house is in Foreclosure and I was served the complaint on XX/XX/2015. I have

XXXX loans on the property. XXXX has the XXXX main mortgage loan and Chase

has the XXXX Loan. The house was in Short Sale prior the foreclosure started. I

had XXXX contracts on the house for a Short Sale and XXXX would n't accept the

offers so the people walked. XXXX offered me a DIL ( Keys For Cash ) I accepted

the DIL offer from XXXX and moved out of the house on XXXX/XXXX/15 and

turned the keys over to XXXX. THE HOUSE IS VACANT. Chase has a lien on the

title and XXXX sent the approval DIL on XXXX/XXXX/15 letter the settlement of

XXXX would go to Chase. I faxed the XXXX letter to Chase on XXXX/XXXX/15.

Since XXXX/XXXX/15 I have called Chase every XXXX days since to try to get my

loan resolved of going to the settlement department and each time I have called I

have been getting the run around and no one is assigned to my loan to speak to

about it. XXXX needs the wiring info to send them them the XXXX and release the

lien. Chase keeps telling me I have to send paper work such as a loss mit

package, hardship letter, bank statements and paycheck stubs. I advised them

several times I do n't want loss mitigation as I am not living there and I moved into

an apartment. Each time I call no one can tell me or advise who can help me. As a

matter a fact several customer service agents advised me that there is nothing
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they can do for me and the loan is simply inactive. I asked them how did you come

up with this theory that you ca n't help they said the supervisor told them to tell me

that. I have escalated my calls and a supervisor at Chase to call me back and said

I have to fill out loss mit papers and it can take up to a year for loss mitigation

approval. I explained to them and faxed over letters I do n't want loss mitigation I

do n't live there and there is a settlement from the first mortgagor. They advised

that 's all they can do. They advised me and said XXXX is not good enough for this

loan. I advised them under the XXXX XXXX Guidlines of the government for an

approved DIL XXXX is what is paid to the XXXX lien holder. They advised to me

still not enough and they want XXXX the amount of loan. In the mean time of all

this there is an XXXX fee of XXXX I 'm paying on a house I do n't live in and I ca

n't afford paying this due to the run around conversations I am having with Chase.

I signed a 3rd party authorization for Chase so they can speak to XXXX XXXX at

XXXX to get this matter resolved. XXXX XXXX advised me when she tries to call

they refuse to talk to her because she is not on the loan but I signed a 3rd party

authorization. The bottom line is since XXXX/XXXX/15 I have not gotten anything

resolved issue with Chase and the several phone calls I am making and getting no

where with them. I find this unacceptable and against the law for treating me this

way and not helping me getting this DIL settlement resolved.

My husband and I had requested a home equity line of credit in XX/XX/XXXX and

were approved for {$15000.00}. We finally stopped using the line of credit in

XX/XX/XXXX, and we have been requesting a summary of the payments and

charges and have been given the run around. We feel that we have paid the line of

credit off already.

I am getting a call from green tree everyday demanding that i pay them over the

phone. They stated XXXX the representative that I have no choice to either giver

her my checking account and pay XXXX dollars or continuoully get harassing calls
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every day up to six times a day.

This is a copy of a letter that was sent to Wells Fargo that explains the situation.

XXXX # XXXXXX/XX/XXXXAttention : Customer Support, My loan has been

reported late for 6 years now and I have never missed a payment. I have written

letters like the one below and not had any favorable response. Please keep in

mind my payments are auto drafted every XXXX weeks.

The history is as follows1 ) XX/XX/XXXX my father was diagnosed with XXXX

XXXX and given XXXX.

2 ) I called XXXX XXXX to tell them I would miss some work and went through a

lengthy telephone interview3 ) As a result of said interview I was told my next

XXXX payments ( XXXX ) would not be drafted and they would be added to the

end of my loan.

4 ) Said payments were not drafted even though there was an ample balance in

my account.

5 ) Years later I discovered my loan being reported late every month yet my

payments have been drafted every XXXX weeks on time and never missed.

Please look at the payment history. You auto draft a payment every XXXX weeks

on time and never missed. The only response I received from you is that I asked to

not auto draft the payment and I would send it. This makes no sense. I have

always had an ample balance in the bank and would not make this mistake.

I was told that I could pay up by a Wells Forgo representative that I could pay the

XXXX payments in question and they would drop the late payments and additional

charges which I can do any time. However, my credit is a bigger concern. I asked

for a letter from you stating this was an error so I can fix my credit and it was

denied. I am asking one more time for help in this matter before I call my attorney

general to report this as I am not at fault. This error has affected my ability to
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secure credit for my business. Your immediate attention is greatly needed.

I am prepared to pay the payments in question, however I am not at fault for the

late payments and interest. I have tried to resolve this on more than XXXX calls or

letters and they keep telling me It 's my error, but is is not. My first contact was

with XXXX XXXX which authorized a XXXX payment ( XXXX ) " skip a pay '' which

occurred and then XXXX sold to Wachovia and the payments started to be

reported as late.

My mortgage was sold by XXXX to Chase as of XXXX XXXX, 2015. With XXXX

and original mortgage company, XXXX, I paid my mortgage biweekly. It was due

to this free biweekly payment option and the mortgage rate that I signed up with

XXXX originally.

When XXXX sold my mortgage to XXXX, all the conditions of my mortgage stayed

the same, including biweekly payment. With biweekly payment, I pay less in

interest over the life of the loan and the loan is paid off sooner without any extra

financial burden.

Chase does not have the biweekly payment as an option! I called Chase, stated

that this change of mortgage payment results in financial loss to me, and asked

them to either compensate me, provide the service, or sell my mortgage to a

company that can keep all the loan conditions as it was with XXXX.

Chase responded that I have to accept their conditions!

This is outrageous! I want to challenge the legality of Chase action.

Please help me with this issue.

ResponseChase received your inquiry via the CFPB on XXXX XXXX, 2015.

Because of the status of the loan we did not attempt contact you. Once we have

fully researched all issues, we will send a written response to you detailing our
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resolution This is the response on your website from Chase Bank to me. They

have had no problems calling in past and having their attorneys call. They once

again are trying to avoid correcting their horrendous errors on my account. They

have failed to resolve past complaint allowing time to pass so it shows resolved

with you now doing same thing again. They have written excuses and resolutions

indicating contacted me no response - noted telephone number different than on

my complaint. Mailed info to the house they foreclosed on! stating no info on new

address even though I have correspondence records indicating that is a lie. Noted

mail returned from XXXX. verified with XXXX and my employer that is a lie - I am a

XXXX employee and address changed since removed from house they have sent

mail here numerous times!

MEMORANDUM TO : OCWEN LOAN SERVICING, LLCESCALATIONS

DEPARTMENT, XXXX. XXXX XXXX, XXXX XXXXFROM : XXXX XXXX AND

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXXREGARDING :

ACCOUNT # XXXXWe are writing this letter to appeal the decision for a denial of

a mortgage loan modification reason : our loan has already been modified under (

HAMP ). The mortgage was not with Ocwen at that time we received the

modification. The mortgage was a variable mortgage and we wanted to get a fixed

mortgage so that we could afford the payments.

Three years later we are still trying to get a modification even though it can be

temporary for 6 months or a year as your modification application states. I am

unemployed at this time and would like for the payments to be a little lower, or

course, foreclosure and short sale is not an option we plan to keep our home.

We have spoken to Hub approved counseling agencies for these reasons.

I applied for an unemployment deferment or modificationYou failed to send me an

appeal period allowing me time to dispute the decision.

I pray that this appeal will be what God intends it to be and you would take into
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consideration for a deferred modification, temporary modification due to

unemployment.

Please find enclosed : Unemployment award letter ( XXXX ) -2 months Statement

of earnings, plus Social security XXXX for ( XXXX ) Thank you.

I have been attempting to resolve this issue with Chase for MONTHS, regarding

account number XXXX, which is related to a short sale done on XXXX XXXX

XXXX XXXX, Ca - My previous CFPB complaint yielded some attention from

chase, but they conducted an investigation on the wrong account. After sorting

though their error, we ascertained that they indeed conducted an investigation on

the wrong account, and they opened up a new executive case # XXXX - then I

spoke to XXXX, and she agreed that due to the short sale being done on this

property, California law protected me from any XXXX Lienholder deficiency

balances or claims. She assured me the debt would be canceled out and I would

receive written confirmation within 10 days. After not receiving any

correspondence I call back again today, and they were unable to locate my

executive case number, and to my grief, they said my account had been assigned

to a third party collection agency! Wow, we went from " we are sorry, debt is being

cancelled '' to " your account is no longer in our office, it has been assigned to

collections. " I am disgusted, exhausted, and upset. Luckily, I have the call

recording when I spoke to XXXX at Chase which I will be uploading for your

review. Please, somebody do SOMETHING about this.

Have applied for a refinance on a mortgage. got a GFE letter, had a closing date

setup bank change the date for closing, stating more paper need to be signed and

they send a paper work which had a higher interest rate. I have requested for an

explanation on the rate change. waiting for the response.

In 2008, My ex husband bought house on XXXX XXXX XXXX in XXXX XXXX, NY.

The loan was through Bank of America. I am not on the loan. Bank of America is
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trying to serve me with papers about a foreclosure. I am not an owner. They are

also reporting it on my credit report which is fraud. My ex husband is XXXX XXXX

and he lives at XXXX XXXX XXXX. XXXX, NY XXXX. Article XXXX of my dirvorce

decree states that I am discharged of any obligation with regards to XXXX XXXX

XXXX. Per my divorce decree the judge 's ruling is binding. I will not accept any

papers regarding anything with XXXX XXXX XXXX.

We are currently potential buyers in a short sale with a seller-accepted offer

waiting for XXXX approval. We began shopping mortgages in XXXX ( XXXX,

XXXX XXXX, XXXX, & Quicken Loans ). Of those, only Quicken Loans has been

calling our home several times each week with highly aggressive tactics, pushing

us forward in the loan process without yet having a completed contract. I was

assured on the phone that there was no cost or obligation as we moved forward.

We made a {$500.00} good-faith deposit with Quicken Loans, and we were told it

was refundable of the mortgage was not completed. QL went ahead and ordered

an appraisal on the home -- again, without a contract. We have now been told that

cost of the appraisal and credit report will only be refunded if the XXXX bank does

not complete the contract, but if we choose to go with a different lender, we lose

that money. When I raised an objection with XXXX XXXX, saying that there must

be phone recordings, he ordered an internal investigation, returning, " My Client

Relations team reviewed the calls and confirmed that the proper expectations

were set regarding the deposit. '' I replied requesting access to the phone records,

and then received a call from XXXX XXXX " from the Executive Office at Quicken

Loans. '' She refused to share the phone records. ( She did n't quite seem to

understand that a secret internal investigation inherently has no integrity ; she kept

assuring me of *her* integrity. ) I want to be able to review the phone records of

my conversations with XXXX XXXX and XXXX XXXX in order to say definitely

whether or not I was lied to on the phone, misled by missing information, or if I was
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careless.

XXXX XXXX | Senior Purchase BankerDirect : ( XXXX ) XXXX | Toll Free : ( XXXX

) XXXX XXXX : ( XXXX ) XXXX | Fax : ( XXXX ) XXXX | NMLS #

XXXXXXXXXXXX XXXX XXXX | Senior Purchase SpecialistDirect : ( XXXX )

XXXX | Toll Free : ( XXXX ) XXXX XXXX : | Fax : ( XXXX ) XXXXXXXXXXXX

XXXX ( " from the executive office '' ) XXXX XXXX XXXX

Seterus is my mortgage service. My bankruptcy was final XXXX XXXX, 2014. It

was a Chapter XXXX bankruptcy. The mortgage was outside the bankruptcy.

Seterus has not been reporting my mortgage to the credit agencies since they

have been servicing the loan. They started servicing nearly 7 years ago. They now

say I must re-affirm the loan. My bankruptcy attorney says that is not true, that

they should have been reporting the loan all along.

I am securing a refinance of my home and it is not possible while Seterus

continues not to report the mortgage to the credit bureaus. Please " encourage ''

Seterus to report the loan ASAP.

You handled another complaint I filed on Seterus ( Case number : XXXX ) Thank-

you, XXXX XXXX

I requested a XXXX month payment history and it has not been processed yet. I

am refinancing my loan through a VA lender and they required the information by

XXXX XXXX. The request was made XXXX XXXX

We are in the process of selling our home. Our real estate attorney provided a

request for the payoff statement for our mortgage from Seterus on XXXX XXXX,

2015. They said that it would take XXXX business days to receive this, even

though a typical lender provides this within a few hours or up to XXXX business
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days. On XXXX XXXX, 2015, our attorney contacted them because she had not

yet received the payoff statement. They said they were still within their XXXX

business day window and were in the process of obtaining this information for our

close scheduled for XXXX XXXX. On XXXX XXXX, 2015, my husband contacted

Seterus to find out the status, since we had still not received this, and they told us

that our request was declined and that it would be at least another XXXX business

days. They are jeopardizing the sale of our home by virtually holding us hostage

for a piece of documentation they refuse to provide despite the law in CT being

that this must be provided within 7 business days of written request.

In the tail end of 2014, I found myself going through some financial difficulties.

Recently divorce, a new business that was not even brining even, and clients that

were not paying for their services. I was contacted by the servicing company that

has my loan, a debt collector called " Green Tree Servicing '' after offering to send

a loan modification application in the mail, and telling me that I could pay a bit

lower amount than the monthly mortgage, until I got approved, I felt, I was on my

way to saving my home from going into foreclosure. I received and application,

that was going to determine if I qualified for the H.A.M.P., and after XXXX mailing

it, and faxing all those papers, I was told by Green Tree that the could n't find my

application. A couple of weeks went by, I re-fax the application and after almost 2

months, received a letter from Green Tree telling me that I did nt qualify because

my credit was too low and the house was not my primary residency.

After finding out that I did not qualify according to GT, I wanted to know what

amount I owed, so I could plan to pay to bring my account up to date. Green Tree

would come up with so many reasons why they could n't calculate this amount,

why their computer system was not work, and how the supervisor or the person in

charge of my account, needed to be the XXXX helping me, while encouraging me

to wait for an alternative modification, that some of their investors were going to
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offer me. I was told they had mail the papers, but after asking them to fax them, so

a least, I could see them, their offer seem a worst of solution, than, if I paid

everything, and went back to my regular payments. They were offering a 40 years

mortgage, at 4.00 interest, higher Escrow, higher PMI, and the monthly fee was

adjustable just after 1 year. Lastly, I most say, I want to being able to keep my

home, bring my account up to date, and have this scammers brought to justice.

Green Tree reported me to the credit companies, and told them I was diluting in

my mortgage payments, they make it impossible for me to qualify for a loan, so I

could only use them, and accept their " offer from XXXX '' Could you guys help me

save my home!!?

I have a construction loan through XXXX. The XX/XX/XXXX ( XX/XX/XXXX ) I

began the process of converting it into a 30 year mortgage with 5/3 Bank. I was

given a rate of 3.875 and closing costs of {$2000.00}. I was told on XX/XX/XXXX

that because we had financed the home ourselves and not purchased it from

someone or from a contractor that the loan would not be considered a " new

purchase '' but would be considered a " refinance ''. I got very concerned and sent

an email out to the lady that had been handling the loan thus far, XXXX XXXX of

5/3 Bank and asked her to let me know if this would affect my rate at all. XXXX

XXXX is Vice President of 5/3 XXXX branch. On XX/XX/XXXX I received an email

from XXXX XXXX stating my rate would in fact remain at 3.875. I told her to go

ahead with the loan process and the appraisal. I began receiving calls from a

mortgage processor, XXXX XXXX, from 5/3 Bank on XX/XX/XXXX. I received a

Mortgage Pricing Agreement from her via email that same day stating the terms of

the loan with a rate of 3.875 and was told that as of that day our loan had a "

locked in rate '' of 3.875 and the closing costs were {$2000.00}.

I told XXXX I was getting very concerned about how long this process was taking

because we had gotten the certificate of occupancy XX/XX/XXXX and had been
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moved in since then. We wanted to close ASAP on the loan. She said it should n't

be too much longer that it was all in process and they were waiting on the

appraisal.

The appraisal was done XX/XX/XXXX. XXXX told me it would be back on Monday,

XX/XX/XXXX. It finally came back and I received an email from XXXX on

XX/XX/XXXX telling me what it appraised at. The home appraised at

{$280000.00}. We were told we could borrow 80 % of the appraised value which

would put us at {$220000.00}. We were only asking for {$200000.00}. I called

XXXX and told her that to finish the yard was going to cost {$6000.00} and the

closing costs were {$2000.00} and I would like to add both of those into the loan

making the loan total {$200000.00} even. She said it would be no problem

because we had not yet reached 80 % of the appraised value. On XX/XX/XXXX I

received an email titled Truth in Lending Disclosure Statement in which the details

of the loan were spelled out. Again, it listed my interest rate at 3.875 but it still had

the borrowed amount listed as {$200000.00}. I emailed XXXX on XX/XX/XXXX

and told her to call me ASAP because I did n't want wrong numbers being plugged

in to my loan paperwork to cause even further hold up in our closing process. She

replied that she was out and asked if it was ok to call me on Saturday morning.

XXXX called on XX/XX/XXXX to discuss the loan. She said she wanted to go over

my " payment amount ''. When she quoted me what my payment was going to be I

knew something was n't right. I questioned what she had my rate as. She told me

that my rate had changed to 4.25 % Never once did she volunteer the information

until I asked. When I asked why she said it changed when the loan was changed

from a purchase to a refinance. I told her I had it in writing that it was 3.875 % as a

refinance. She then said well then it is because we had a cash out amount. I told

her our original loan amount was {$230000.00} and we had only hit {$200000.00}

so that was not the case either. She then told me it was because the appraisal
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came back lower. I told her we had not even hit 80 % of our appraised value then

she tells me that on certain types of refinances they can only loan 75 % of the

appraised value. 75 % puts us at wanting to borrow {$210000.00} which we were

n't. I told her to just forget it, that we would take the loss of the {$6000.00} and pay

it out of our personal acct and we would pay the closing costs too so to go back to

the original loan amt of {$200000.00} so that the terms would go back to 3.875.

She said they could n't do that, that the terms had changed. What terms? We had

a LOCKED IN RATE of 3.875.

I have a mortgage on a property in Mississippi. Since I have had this mortgage, I

have made 2 payments each month, with instructions to the Servicer that an

additional {$50.00} is for the Principal, and the 2nd payment of {$400.00} is to be

applied totally toward the principal. XXXX bank and XXXX had no problems in

doing this, but in XXXX 2013 Ocwen took over the Servicing. Ocwen is applying

my additional payments to future months, and I have to call them each and every

month to force them to correct this. Each month I do this, I get a letter from the

Onbudsman that the issue has been corrected and will no longer happen again.

But each and every month it continues to happen. I spoke with XXXX XXXX

XXXX, Senior Counsel, Ocwen Financial Corporation, and she assured me that

this would be resolved. I have letters from XXXX XXXX from the Office of the

Ombudsmand for Ocwen Loan Servicing , LLC that states that it was resolved. I

have spoken with Ocwen 's outside Counsel, XXXX XXXX, XXXX, ( XXXX ) XXXX,

whom also stated that this would be resolved. My next step is to file civil action in

U.S. District court to seek relief or some solution. That is when I found this web

site where I can file a complaint to attempt again, for the last 2 years to get this

resolved.

where to begin with citimortgage home mortgage. first in 2012 i recieved a phone

call from a citi employee that left me a voice mail an called me a XXXX. i kept that
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voicemaile up until this year. then we were doing what we thought was a harp

refinance but citi called it hamp. we had to pay XXXX dollars to start this.plus we

were never told through the whole 9 months of this hamp refi that they were

reporting to the credit bureaus missed payments for 11 months which killed our

credit. ive been through heck with this company for years i cant get away from

them for all the credit damage they did.

Hello, After contacting the XXXX XXXX XXXX XXXX XXXX, they helped us

identify that we are potential victims of mortgage fraud and insurance fraud/bait

and switch on our original FHA XXXX mortgage. However they say they do not

have funding or attorney availability to assist us.

I was charged for $ XXXX in homeowners insurance for a number of years. After a

recent incident that was estimated & gt ; $ XXXX in damages, it was found they

only provided approx. $ XXXX total in coverage. I cant get work done because the

mortgage company holding the insurance money and now trying to foreclose (

CVE XXXX ) despite the fact we have been following their instructions and they

have nothing filed at the local courthouse to identify a lawful foreclosure. We have

all copies of all documentation to include the {$90000.00} of insurance and inter-

office instructions from Bank of America telling their inspector to lower repair

estimates.

We do n't know what to do and are tired of living like this. Any advise or help you

could provide would be greatly appreciated.

My name is XXXX XXXX. I am XXXX years old widow. I am living on a fixed social

security income supplemented by my daughters and some part Time work. I want

to let you know that I do not want to loose my home .Not at this age, I have been

dealing with wells Fargo trying to retain my home to no success. My home was in

a foreclosure sale last Friday. My attorney is trying to file an objection of sale. I

hope that the bank can agree.
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My attorneys requested a motion for an extension and it was denied. We needed a

little more time to finish modifying my loan. I am not moving from my house.. My

daughters are helping me support the home. I am in this situation due to the fact

that I refinanced thinking that I was going to relive the stress of the mortgage

payment when my husband passed on and it became worse. I am a victim of

Predatory lending.. I was never explained that I was getting an interest only loan or

adjustable.. Refinancing again is not an option for I owe more than what the home

is worth. Please I need for you to hear me out and help me. Your quick response

will be gladly appreciatedThank you

my mortgage was sold or transferred to another company without any notice to

me. I called today our mortgage servicing company ( SPS Inc. ) ( XXXX/XXXX/15

to make the monthly payment and was told that it was no longer with them ( SPS

INC ) I was told it was now with XXXX XXXX XXXX XXXX, when I called XXXX I

was told there was no loan with them. I called SPS back and was told that a letter

was sent to me on XXXX/XXXX/15 we never received any letter from them or a

letter from XXXX saying they now have our mortgage. On XXXX XXXX I called

SPC Inc. spoke with our case manager XXXX XXXX, to inform SPS that I changed

home owner insurance and wanted to inform them of the new company I was

never told that our mortgage was transferred to another company. I received our

loan statement dated XXXX/XXXX/15 for the XX/XX/2015 payment ( see attached

) the post mark on the envelope is dated, XXXX/XXXX/15. why would SPS send

us a statement requesting payment to them for XXXX/XXXX/15?, SPS ; states that

a letter was sent to us on XXXX/XXXX/15 saying our account was transferred to

XXXX?? we never received a letter from SPS to this date nor have we received

any correspondence from this so called XXXX XXXX. my complaint is, is it legal to

do business this way?. Just who do we pay our mortgage to? we are trying to

establish our credit status to apply for a VA loan this can do harm to our credit

Page 6905 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 6906 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc MI 207XX Web Older American,

Servicemember

Page 6907 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/04/2015 Closed with explanation Yes No

Page 6908 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1501818

Page 6909 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/25/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 6910 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 6911 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



worthiness ( this is a FHA loan ) please help us resolve this issue. thanking you for

your prompt response to this matter.

I lost my home of 25+ years to a preditory lender. Granted I was behind in my

payments, I was on XXXX with my company at the time. I took out money from my

XXXX ( k ) at one point to catch up. When I called to tell them I wanted to pay on

my account I was told that I could n't pay my lender any longer and they referred

me to a Mortgaging Services Company ~ the representative from this company

told me that she would send me paperwork to fill out, when I told her I just wanted

to " catch up my account '' I was told that I no longer could, that I needed to apply

for the HAMP (? not sure ) Program that was available for people like me that get

behind. The home was my Marital home that I fought for when my ex husband and

I split ... the plan was to make sure that I had a home to leave for my son, XXXX

XXXX XXXX is XXXX and out of work. Unfortunately since losing his job of 10

years he has not been able to find another since he was XXXX in 2007! Trust me

when I say discrimination against XXXX people is alive and well. We have seen it

over & over in the last 8 years. Ok, back to the Mortgage Companies practices.

She asked me " would n't you like to not only keep your home but lower your

payment? '' So, I sent all necessary info EVERYTHING she asked for I sent, it was

checked off and returned via XXXX XXXX. According to her I had to have

everything to her ASAP, my deadline was insane. But she received it, I made sure

I sent it " Direct Signature Required! '' So I knew when it was signed for ... well I

waited and waited ... knowing my deadline for submission to be foreclosed was

looming ahead ... So I began calling and getting her answering machine ...? Funny

thing was when I finally did get her got her it was through My original Mortgage

Company ... I called them and told them what was going on and the person I

spoke to said " Hmmm, that does n't sound like " her name '' ... let me see if she 's

available ... '' Now when they referred me to this " mortgage servicing company ''
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they acted as if it were a separate entity ~ they even alluded to it being in XXXX

and not XXXX? Imagine my surprise when I discovered she was in the building?

So when she came to the phone I asked her why I have n't heard back and she

grabs my file and says that her Supervisor needed more information. Now my

deadline is right around the corner. My question to her is " Why did n't you have

these items on the original list, why are they even needed now? '' It was detailed

information that seemed uneccesarry ~ like they just wanted me on a wild goose

chase. As it turns out I get them the info requested and they send the Foreclosure

over anyway. Keep in mind that this began with me trying to pay up with my

Mortgage Company. Meanwhile I received a phone call from someone that I had

spoken to months before in reference to a refinance and since I had him on the

phone I asked him about what my Mortgage Co did ... he said that the red flag

should have gone up as soon as MY Mortgage Co would not accept payment for

my Mortgage ... that 's what they are there for, right? He said he wished he would

have pushed a little more months before so that we could have saved my home. I

DID come up with the money to save it and DID save it the first time ... or so I

thought ... the XXXX XXXX I borrowed was wasted because they claimed it was n't

enough to save it ~ so my plan was to move back into it ... I had also had renters

in it with an infant so I was a bit concerned about them ... well, rest of the story,

long story short ... they moved out ~ the place was infested with termites I was told

it would be thousands to fix it so I stayed where I am. Thousands later and I lose

my family home anyway ... it still breaks my heart. Banks should not have the

capabilities to be able to do this sort of thing. I was n't a living, breathing person to

them ~ I was only the $ $ that they saw ... crooks ... my son loses. Again.

Do to medical situations Myself and my Wife can no longer make our mortgage

payments. Our home has been for sale since XX/XX/XXXX with not even XXXX

offer until two weeks ago. The offer is less than the total balance but agreed to the
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lesser amount. Myself and real agent submitted the paperwork that was requested

by Ocwen XX/XX/XXXX I received a letter from Ocwen XX/XX/XXXX stating "

kindly provide a copy of XXXX benefit statement income in financial form of RMA (

XXXX XXXX XXXX '' The next line stated " Kindly provide a valid copy of bank

statement reflecting XXXX latest transactions for the XXXX income. ( XXXX ) My

wife faxed Ocwen the requested information again on XX/XX/XXXX. Another letter

was received from Ocwen XXXX XXXX stating " Kindly provide a copy XXXX

benefit statement income mentioned in financial form of RMA. " I called and spoke

with a representative and asked them to be more specific on what exactly they are

requesting. After I explained my wife does not receive a monthly statement from

social security and the XXXX confirms her yearly earnings and the bank statement

confirmed her monthly earnings the representative agreed and said that was all

they needed. So today I have received another l asking me to provide the same

information. Another call to Ocwen was terrible and they could not provide me with

the what they need for additional paper work. I was transfered to a manager that

basically would not listen to my questions and could not provide the correct

answer as to what documentation they want. My real estate broker told me its a

horror show dealing with Ocwen and now I agree. I had to spend alot of my time in

a hospital. I feel so bad to sell my home and its turning into something no one

should have to go thru tryning to deal with Ocwen.

My loan went into default with XXXX XXXX XXXX for almost a year. I was working

with XXXX to get a loan modification however after XXXX unsuccessful attempts

to resubmit the same documents, we finally just gave up. It was causing undue

hardship and mental stress to continue to provide documents again and again only

to be stalled in the process. It 's very clear that XXXX was using stall tactics so

that they would not have to move forward with the loan medication. In early 2015, I

received a letter from XXXX that the loan was sold to BSI financial services. I
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contacted BSI who advised that they own the loan. I explained to them that I was

continuing to receive foreclosure documents from the courts. BSI further explained

that they now own the loan and will allow me to short sale my home. I advised BSI

that I 'm not going to submit documents again XXXX times only to be stalled once

again. BSI assured me that I did n't need to fill out any paperwork and instead they

would connect me with XXXX of their preferred realtors to look at the home for

potential short sale. Also, I would like to add that BSI advised that if the home did

not sell within 60-90 days that they would accept a deed in lieu of foreclosure.

They also advised that they would not hold me responsible for the difference

whether its a deed or short sale. The realtor and BSI approved the short sale for

XXXX and house was listed. Approximately 30-45 days later I received mail that a

foreclosure judgment had been granted by the local courts. I contacted my realtor

who advised that she would contact BSI to see if we could appeal to additional

time to short sale the house. I never heard from her again. This week I received

mail from the courts that BSI bought my home for XXXX. In essence, they sold the

loan to themselves so that they can resell at a higher value. This is both unethical

and fraudulent. They lied to me throughout the whole process and I seriously

question if the realtor was in on it from the very beginning and has received some

sort of kick-back for assessing the home 's value for them from the start.

I was forclosed on my home and I did not get the support from HARP and I had

several XXXX party agencies helping me. I had the home up for short sale for a

year with a buyer at the onset of the foreclosure notice and the bank ignored it and

gave me the run around. The home was foreclosed on and HARP did not

compensate me with relocation funds and ignored all faxing and documentation

that I complied to. This situation was an unlawful and harmful situation not only to

my self ( now XXXX and mental strain caused by the situation at the time. my

credit is distroyed )
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Ocwenloanservicing in XXXX XXXX XXXX Florida continues to mark me XXXX

days late for XXXX 2015 although the loan had been paid off in full through

refinancing with XXXX XXXX. I was informed by XXXX XXXX on XXXX XXXX,

2015 that it is still showing as late for XXXX although ocwen no longer held the

loan.

Loan # XXXX Dear Sirs, we are a responsible Real Estate owners, we have made

several payments IN ADVANCE towards our Mortgage listed above for

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX.

Nationstar mortgage company made several errors in applying these payments at

first to the WRONG accounts, then to the interest and Principles, even though we

talked to the Managers to ONLY direct our payments to INTEREST ONLY for the

follow months.

They attempted to correct the account ; almost every month to no avail. On

XX/XX/XXXX we received a SUSPENSE NOTICE for XXXX ( XXXX XXXX ),

which will put our credit history in late payment and accrued interest and penalty!!!

On XX/XX/XXXX, we received another SUSPENSE NOTICE for {$6.00} ( including

penalty and interest ), which will put our credit history in late payment and accrued

interest and penalty!!!

On XX/XX/XXXX, we contact the Manager demanding that correct our account

according to pour Timely and in advance payments, he refused and he demanded

that we pay immediately {$4.00} alternatively he will suspend the payment ( again

)!!

Manger admitted that an error from the company side did occur, yet he still

demanded full payment from us!! Alternatively he will suspend the entire full

payment for the month and harm our Excellent credit ratings!!!

My mortgage servicer has repeatedly sent me notices to foreclose indicating I

have not sent in payments, even when I have faxed proof of the payments directly
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from my banking institution. Their failure to appropriately apply my mortgage

payments has caused the notices to be sent. I have been sent multiple notices to

foreclose this year. I have given Carrington the proof they have required each

time-copies of canceled checks and letters from my bank documenting the

payments being deducted from my account.

I have a copy of my XXXX letter along with a check payment to the bank front and

backcopy to the President dated, XX/XX/XXXX. The Bank provides a total of

XXXX documentsstating how far behind I am. The bank did not even deposit my

check until XX/XX/XXXX.

The bank is falsely reporting that my T-form is ineligible that I provided several

formsof the T-Form. I also provided the T-form to the President of BAC, which is

very clear to read, completed on a computer for eligibility in XXXX. The bank is

providing severalfalse reports of what I actually owe, and what I actually applied

for.

The Bank also claims that I did not pay my repayment plan. I have the name of the

employee who was on the phone with me with customer service to reverse the

payment ; the employee indicated that she was just waiting for my T-Form, the

very same T-FormI faxed, and sent to the President of BAC. Customer Service

could not reverse the payment, unless there was approval of the loan department.

I was on a XXXX way callwith the Bank, and Customer Service.

Finally, I have been getting numerous harassing calls from BAC, which my

phonecompany can prove how many times this bank has called me in the course

of six months.

I have recently had threats, of short sales and foreclosure information upon my

property, which I have lived in and paid on time since XX/XX/XXXX. I have

received a total of XXXX ormore documents form the bank most of which have

been asking me for the same information over and over again, threats of
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foreclosure, wrong balance information due, etc. I am releasing all documents,

names and phone records to the CFPB shortly.

If the bank can not reach an agreeable ( mutual ) payment plan by the end of

XXXX, I am filing a lawsuit against the bank, releasing documents phone records.

names.

letters, fax confirmations and XXXX tracking information to prove my case of

harassment, and the bank providing false information to CFPB. Thus, has been

very misleading, anduntruthful during this process, and should be fined, or sued.

Clearly, the President of BACHome Loans has no interest and is fostering his or

her employees to lie, harass, and continue to ask me for the same information.

The bank has also put my credit in a bad status, which has increased my auto

insurance, and caused other issues with my credit.

Asked for a loan modification from XXXX XXXX XXXX XX/XX/XXXX. For six years

I have hired XXXX lawyers and filed XXXX Dodd-Frank Modifications packages. I

have spent over {$9000.00} in legal fees. My interest rate on the mortgage is at

8.875 %. Green Tree Mortgage Services acquired the note in XX/XX/XXXX-

XX/XX/XXXX and offerred another loan modification package. This was done.

Unfortunately, they chose a " Bait and Switch '' approach. Green Tree did not

modify the interest. Now the interest amount totals well over {$170000.00} +/- plus

the principal of {$200000.00}. Green Tree offerred a 4.125 % on the pricipal, but

chose not to modify the interest amount. The house is under water and not worth

the mortgage amount of XXXX. The town as a value of {$190000.00}.

Before XXXX sold the note to Green Tree, representatives broke into the house

and winterized the house without my consent. Also, XXXX representatives told

tenants who were living there not to pay the rent. Nearly {$11000.00} was lost.

It is my belief that XXXX and Green Tree do not want to modify the principal nor

the interest amount. XXXX has acquired a judicial sale date, but I met the three
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month trail period. Because of BA duel tracking and Green Tree refusal to modify,

my credit score has suffered and I am having difficulty in refinancing this loan.

This is my e-mail address : XXXXXXXXXXXX. Thank you in advance.

I have just emerged from Chapter XXXX bankruptcy and have been fully

discharged and the bankruptcy case terminated ( I am attaching documents to

prove this ). I received a payoff statement from my mortgage carrier, Seterus, and

found I was being billed for property inspections and BPO costs for a total of

{$690.00} added to my mortgage payoff amount. ( I am attaching the payoff

statement with the charges in question circled on page XXXX ) These are charges

that are usually associated with foreclosure proceedings. But since I have just

completed a 5-year Chapter XXXX plan successfully, foreclosure proceedings are

forbidden by bankruptcy law. Since my discharge from Chapter XXXX on XXXX

XXXX, 2015, I have been on time with all scheduled monthly payments to Seterus.

I called Seterus to find out why these property inspection and BPO charges have

been applied to my account, but I was told they were not allowed to discuss

anything regarding my account with me.

Lender not willing to postpone schedule sheriff sale to allow us to proceed with a

short sale. We are currently living in the property and have faxes the items

numerous time to the lender

Here we go again. Obviously Greetree is not overly concerned about their

scamming tactics. This is the third complaint with CFPB about Greentree Servicing

who continue with inaccurate billing and charges.

Attached is a copy from my bank listing payments for my mortgage. {$800.00}

dollars a month. My mortgage is {$700.00} a month. I have requested repeatedly

that any additional monies always be applied to my principle balance. Instead it is

put in an " unapplied funds account ''. Not applying the additional money to the

principal interferes the mortgage being paid down accurately.
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XXXX 2015 billing statement reflects XXXX due when only XXXX is was due. So

calculations for remaining balance would not be accurate. When I called the

company therepresentative, XXXX stated the XXXX 2015 payment was

dislocated. And again the same thing happened XXXX 2015. My payments are

made electronically. No excuse for saying it as dislocatedSecondly, when the

billing statements come in the mail they do not reflect the true balance remaining. I

have requested a payoff statement several times and have not had I response

from the company I am so close to paying off the house. But with the tactics this

company practice I no doubt I will have over paid monies to them.

I want an accurate payoff statement mailed to me. And from this point on I want

any and all additional payments to be applied to the principle balance. All future

billing statements should accurately reflect what the remaining balance is. This is

the second time that I have filed a complaint with CFPB that pointed out similar

incidents.

Complaint Description : Possible fraud on multiple federal loan applications by

Innovative Mortgage Services and their broker, XXXX XXXX I submitted two loan

applications with XXXX XXXX, of Innovative Mortgage Services, who told me that I

had been prequalified for XXXX ( XXXX ) 25 % loans with XXXX for investment

properties in XXXX, FL. Each property is under contract for purchase of

{$150000.00} each. I was denied the loans that I was " guarenteed '' by XXXX but

qualified for loans not discussed at anytime during the loan process. XXXX XXXX

stated that he tried to " trick the bank '' by getting me a different loan by a method

that he was not willing to disclose. He also told me that he had withheld

information from about my loan application from me and what I would as qualify

for. I feel he was not only dishonest but failed to disclose all relevant information

that he is required by law to inform me of. I attempted to contact his supervisor,

XXXX XXXX, on XXXX XXXX and have yet to receive back from him. I have
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informed XXXX XXXX XXXX XXXX in Florida of the situation and they have

immediately brought this to the attention of the bank president and are currently

conducting their own investigation. Contact info for XXXX is XXXX XXXX XXXX

XXXX XXXX behavior has been unethical and illegal. He knowingly withheld

information from me and lied on a Federal XXXX. I addressed these claims to him

and he admitted guilt to me on the phone on XXXX XXXX, 2015. He told me to "

take the loan or find someone else. I have also contacted XXXX of the situation

and they are also conducting a similar investigation.

I co-own a property that I took a home equity loan on with Bank of America ( BOA

). The property taxes were supposed to be paid by myself and the other party. I

paid my share, they did not. BOA contacted me informing me that taxes must be

paid to protect their interest. I was initially given XXXX days to resolve the issue

but was told I could call to request an additional XXXX days if needed before they

would open an escrow account and pay the taxes. I immediately went to my

attorney and went through a refinance of my current property to obtain the funds to

pay off the loan so the property taxes would no longer be of concern to BOA and

remain the burden of the " other party ''. I went through a lot to get the refinance

done within the additional XXXX days that were granted ( giving me until XXXX

XXXX, 2015 ) meetings, paperwork, appraisal and closing costs. When I had the

funds available to pay off the loan ( still prior to XXXX XXXX ) I contacted BOA

and they told me they went ahead and opened the escrow account and paid the

taxes sometime the first week of XXXX! I was shocked and dismayed and was

basically told I was out of luck. The burden was now on me and even though I

would be paying off the principal amount, a portion would go to the escrow leaving

a principal balance still open and therefore not only making me liable for the

previous taxes but setting me up to be responsible for any future taxes the other

party would likely not be paying as well! My husband is permanently XXXX with
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XXXX issues and I really can not afford to pay someone else 's bills! Also, we take

pride in our good credit and this could ruin us. Their " XXXX XXXX XXXX '' wo n't

even return my calls.

Nationstar mortgage acquired my loan from XXXX XXXX XXXX ( XXXX ). I asked

XXXX in XXXX how to remove pmi from this loan and was sent a letter saying that

I owed XXXX for removal. I sent in $ XXXX from tax refund. I received XXXX more

letters from XXXX the last stated that I owed $ XXXX to remove pmi. This was 3

months ago and before the last XXXX payments to nationstar. Nationstar says that

I owe $ XXXX the numbers are not even close. How is there such a descrepency?

I did not ask for this change however I am not looking to lose several thousand

dollars. I have requested pmi removal XXXX from nationstar with no

correspondence from them.

Our family has been struggling for the last 2 years in making our monthly

mortgage payments. Our house is currently in the state court awaiting a hearing to

set the house for sale. Before all of this happened we have been consistently

behind one month of our mortgage payment ( {$3100.00} ) for about a year and a

half. On XX/XX/XXXX the bank informed us that if they did n't receive both

payments that they will start the foreclosure process for our property, this is when

we decided to get a lawyer to helps us to modify our loan. At this time we stopped

paying the mortgage in our house too see if the bank would help us. The bank

denied us more than XXXX to modify our loan according to our foreclosure lawyer.

The bank concluded that the reason for denial was because we make too much

money, and they go back to 31 % of gross income which I feel is not a realistic

figure. We have held a mortgage with this bank since XX/XX/XXXX with our

previous house and were good customers. We feel they have been unjust and

really want our home. All we wanted was a lower monthly payment so we can

manage with our monthly expenses.
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My wife and I are both XXXX and have XXXX daughters. This whole process has

been so stressful. We wanted to start making payments again but they only

wanted the entire balance and have not been willing to assist. We also tried to do

a short sale which they again would not consider any short sale. My wife was

XXXX seven years ago and it has been hard on all of us. Our daily life is affected

in all ways and she XXXX. Stress is not good for this XXXX but then again the

bank apparently does not care. We were just behind XXXX payment and they

would n't accept it unless it was the complete amount at the start of this whole

process. Lawyers have been amazed on how the bank has treated us and not

considered any options. We just wanted our bank to help us solve our current

situation to modify and lower our current loan with the monthly moorage payment

{$3100.00}.

I had a XXXX mortgage with Nationstar and I tried to get that loan modified, but

was turned down because they said that I was current on my mortgage. I

explained that I was running into terrible because I could not seem to rent this

house out. I had been covering that loan along with the XXXX mortgage on that

house with my savings, which was depleting.

So I called to do a Deed-n-Lieu in XXXX 2015 and the representative that I was

working with never contacted me. I would leave voice messages and he would

never call me back. I would take days off from work to reach him, every now and

then I would get lucky and he would pick up and immediately, he would say that he

emailed me. I would hang up and check my email and it would be no email from

him.

Apparently, they gave the case to another representative who seemed to work

diligently on the case. When I spoke with her towards the end of XXXX she
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received an email saying that, I had ran out of time and that the house had a sale

date of XXXX XXXX. 2015. I asked, how could that be, if we were working on a

deed n lieu. I asked, does it normally take this long to do a deed n lieu? She

responded by saying, i 'm sorry. I have to close the case.

Now the second lien holder has been calling me, asking me what 's going on with

the loan. I keep telling them, that the house foreclosed. Also, I received a violation

from the city of XXXX, va regarding the cutting of grass.

I feel my case was n't handled property with the first representative and he sat on

the case and then when they gave the case to someone else to handle it, it

foreclosed and now i 'm stuck. Apparently, they did not sale the house after all, I

think it 's in their REO department and Nationstar never contacted the XXXX lien

holder which is XXXX.

My Husband and I have been paying and trying to become current with the back

Mortgage that we owe to try to become current and every time we start to get

close to paying it down to pay it off, PLANET HOME LENDING refuses to except

any more money.

XXXX As the listing agent, I received a conditional pre approval letter from

Umpquah Bank. 30 days later - 4 days prior to closing - the loan was denied due

to insufficient income! The lender at Umpquah said that the buyer 's financial

documentation was not provided until 21 days after mutual acceptance of contract.

At that point the lender discovered they could not qualify. I asked why we received

a conditional loan approval and he said he always does that even if they are not

pre-approved. I called his supervisor in XXXX, Oregon. To my dismay, she

confirmed that is a common practice. Umpquah will provide a pre approval letter

even if they know the buyer is not pre-approved. She went on to say it is my fault
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for not asking the right questions and just taking it for granted the pre approval

was actually a pre approval. She said they do n't want to lose a buyer to another

lender if they do n't provide a pre approval letter. I told her I think she is doing

something against what the guidelines of the CFPB by providing a pre approval

letter with zero income documentation. She said she is not doing anything wrong.

The seller had a bidding war and chose this buyer based on pre-approval and

other terms. If the buyer was not pre-approved, we would not have chosen this

buyer. We lost time and money.

I had a short sale back in 2009 which was negotiated not to be reported negative.

In fact the agreement was that the accounts be unrated or deleted.

Bank of America is not reporting correctly on my credit. They included my

mortgage in a Bankruptcy when I had paperwork with in my bankruptcy indicating

possible re-affirmation. I continued to make payments on time also indicating of a

reaffirmation from XX/XX/XXXX to XX/XX/XXXX as per my HAMP modification.

This is also not reported. I also paid loan off in full by refinancing and Bank of

America is refusing to show the payments from XX/XX/XXXX to XX/XX/XXXX and

status of account paid as agreed on credit. They are sure quick to show bad status

by will not show anything good.

I was asked by the homeowner, who has a mortgage serviced by Ocwen Loan

Servicing to facilitate a short sale because her home remains under water. She

has exhausted all possibilities to obtain mortgage relief under HAFA, HAMP, etc

because her mortgage is not FHA, XXXX or XXXX. Her interest rate remains

relatively high and she pays taxes and insurance separately. This mortgage

started out under Homecomings. The home was listed for sale XX/XX/XXXX and

most recently obtained a favorable offer at list price which still represents the need

to do a short sale. All docs required for a short sale review were emailed and/or

faxed to Ocwen between XX/XX/XXXX-XX/XX/XXXX. I was sent a message via
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XXXX by Ocwen to accept the short sale negotiation task which I did during this

timeline as well. The borrower as well as myself have complied within 24hrs of all

of Ocwen 's requirements and I received a notice from Ocwen that the home is

being Auctioned. All parties, mainly the homeowner has a HUGE issue with this

because she still lives in the home, is current on the mortgage, has obtained an

offer at the marketed list price while Ocwen has NOT performed the required BPO

or appraisal on the home, has not reviewed the offer nor completed the short sale

guidelines based on my experience with Ocwen previously but yet has put the

homeowner at a great disadvantage because advertising this home as an Auction

on the internet totally jeopardizes her safety ... especially in this neighborhood!

Upon my conversations with XXXX Ocwen representative today, neither of them

could provide reasons for an Auction when they currently have a completed

package, per their guidelines, to review. I was told that the " investor '' requested

the auction. However, no value has been issued by Ocwen neither has the offer

presented been reviewed or a counter issued by Ocwen or the investor. I am very

concerned about these fraudulent practices especially when the borrowers

account reflects over {$1400.00} in late charges from XX/XX/XXXX when the

existing mortgage rate was raised to 11 % and foreclosure notices were issued.

The interest rate was reduced to approx 8 % currently which grossly exceeds the

market interest rate and Ocwen refused to eliminate and cease to collect on late

charges that accumulated during the review and resolution time period and

continues to grow.

In XX/XX/XXXX 2015, I requested a simple letter of consent from PennyMac for a

resubdivision of property. I received a packet with instructions dated XXXX XXXX,

2015. I immediately sent in all the necessary information. Since then they have

verbally told us the consent was okay with PennyMac, but will not draft a letter to

that regard. They want our city to provide a form, which our city does not have. My
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city stated they only need a simple letter or even an email that PennyMac is not

opposed to the subdivision. PennyMac said I could have a title company prepare

the letter, but they would not accept what my title company would provide as they

wanted it on the title company 's letterhead. Since the title company had no

association with the transaction, they would not put it on their letterhead. I put

PennyMac in direct contact with the title company, but they could not clearly direct

them on what they needed as they have been unable to do for me, my city and

even their own title company. After many conversations and many many many

hours, PennyMac was going to have their title company prepare a document at our

expense. But after a week, I was told their title company could not or would not

prepare the document. Finally, after putting them in contact with my city planning

and my own title company, my title company drafted the letter. Since then, XXXX

XXXX, XXXX XXXX and XXXX XXXX last name unknown ) have not returned calls

or emails. We are now almost XXXX months into the problem and without the

solution.

The entire time I was struggling to get a simple letter from PennyMac, they

neglected to pay my flood and homeowners insurance and one house and I was

left uninsured, despite several communications with PennyMac 's insurance

department by both myself and my insurance agent. Additionally, they billed me

incorrectly for my escrow and left me with a large unpaid balance that now must

be made up for.

PennyMac 's competence is sorely lacking along with their representative 's

customer service skills leaving their customers without updates and not returning

calls. Their customer service system is designed ti fail the customer.

XXXX years ago we filied chapter XXXX our house was not included, we got a

divorce, our son moved in the house, XXXX years ago citifinancial stop receiving a

payment, told my daughter in law they was receiving a payment from bankruptcy
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courtcourt, I told her it was not included in bankruptcy, well XXXX months later,

bankruptcy is over, citifinancial is demanding XXXX or they going to foreclosure on

the house, citifinancial says no payment has been made in XXXX months, you ca

n't talk to XXXX person every time she calls you get a different person and a

different story. It 's very frustrating, my ex husband went to see our attorney that

did our bankruptcy we had XXXX unsecured loans that we believe they have

attached to the house loan and maybe that XXXX in the amount of XXXX

unsecured loans. Attorney was no help he wants my ex to file bankruptcy on

house.citifinancial says they have till XXXX XXXX to pay XXXX then they will

foreclosure on house, they said they do n't have to run it in paper they own it and

its there 's, they have been really nasty to my daughter in law about this. I feel

someone at citifinancial messed up now trying to get there mistake corrected is the

problem.XXXX years into our bankruptcy I got XXXX months behind, citifinancial

sent us letter, attorney, and court, they was going to take us back to court have

bankruptcy lifted so they can foreclosure on house, I had to pay XXXX payment a

month for XXXX months to get caught up, so why did they wait XXXX months, it

makes no sense. Citifinancial ca n't answer that question, someone messed up at

citifinancial and now we my son might losshis house. Please help us or lead us in

the right direction on what to do.

Wells Fargo has been reporting to the credit agencies that we have

missedmortgage payments and are delinquent. The reporting of this information by

Wells Fargo is an error and is false. As victims of XXXX XXXX, we were told by

Wells Fargo that we were eligible for a forbearance on our mortgage payment. We

were informed that the excused mortgage payments would be added onto the end

of the loan. After several months of the forbearance, we started to make our usual

monthly payment. Shortly thereafter, we received notification from Wells Fargo

that the entire balance for the months of the forbearance were due in full. We
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continued to make our monthly mortgage payment, however, the payment was

being applied to the first month of the forbearance, thereby, making it appear that

we were continually missing payments.

When we called, we were told by Wells Fargo that the information we received

regarding the repayment of the forbearance was incorrect. Wells Fargo stated that

this was the result of inaccurate and misinformation being administered by

customer service. In an effort to administer aid to XXXX victims as quickly as

possible, customer service was not fully knowledgeable of what procedures

regarding forbearances were permitted and how repayment was to be handled.

For the months we were given the forbearance by Wells Fargo the funds were

used to repair the residence. This was necessary because FEMA did not provide

any funding for over XXXX months. When we received the final payment from

FEMA and paid off the contractors, the funds remaining were used to catch up

with the payments missed as a result of the forbearance. By this time, our credit

report indicated that we had missed eleven mortgage payments. We have made

numerous phone calls and even have written a letter to the office of the CEO, to

try to resolve this error to no avail. It can be verified that prior to the authorized

forbearance by Wells Fargo, we never missed a payment nor were we ever over

XXXX days late.

Bank of America I requesting your assistanceAt anytime XX/XX/XXXX -

XX/XX/XXXX did Bank of America acknowledge XXXX XXXX XXXX as owner of

property located at XXXX XXXX XXXX XXXX XXXX XXXX

I purchased a my home in XXXX, Arizona in XXXX XXXX through XXXX, XXXX

XXXX XXXX making weekly payments with no payments missed. Around XXXX

XXXX, I started to receive checks from XXXX XXXX XXXX, when I called them to
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question these refund checks, they then stated that they bought my loan XXXX. I

asked them why the did n't assume my loan, they stated that I was not in their

system and that my payments were being posted in an escrow account. B of A

stated that because they could not assume my loan that I would have to reapply

with them and so I did, with one request, reduce my interest rate to something

more reasonable. Every month since then, I have refiled as they claimed that they

needed either new documentation and or they lost some part of it. In XXXX of

XXXX, I discovered that Carrington Mortage now has my loan. I discussed the

past problem with a XXXX XXXX XXXX, the gentlemen who called me and he

stated that based on the information that he reviewed, he did n't see a problem

getting this loan processed. It is now XXXX XXXX, now they claim that there is an

issue with my XXXX issuance letter, they are requesting an updated letter for

XXXX. I explained to them that I am a XXXX XXXX for life, the original letter is all I

have.

Since this process started with XXXX XXXX XXXX and the fact that they would n't

accept payment for my loan, has my credit tied up with this " single '' mark against

me. They have tried to Foreclose on my property XXXX times, all of which they

withdrew on the date of sale.

This is my retirement home, I make good money, have always been employed and

have set aside a years worth of money to clearly prove that I can afford my home.

I even gave them a written offer to which they refused. ( very reasonable, I offered

them more than the house was worth@3.5 %, 30 year fixed - they ignored it ) I am

not sure what else to do and I need help finding resolve to re-establish my loan

and have my credit repaired.

Here I am complaining against the unfair experience from its home Mortgage in
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XXXX XXXX XXXX XXXX, in XXXX Arizona.

I started the application from XXXX XXXX, with the trust for the best service from

the XXXX. XXXX Mortgage bank in the country. Finally, it was the worst decision I

have ever made in my life.

The team rejected the application for the commitment in the first place just

because the underwriter ignored my visa in the file. Now looking back, I shall have

abandoned Wells Fargo at that moment.

I found out reason, and ask the team to fix the mistake. Finally, commitment was

issued. Shall I blame myself since I lost the commitment contingency?

The real nightmare started from that moment. The underwriter kept asking for new

stuff on the daily basis. I tried my best to cooperate and handed over the files

mostly in 2 hours. But their process was so low that the seller had to grant me the

extension for three times. The whole underwriting procedure was endless, with

new request popped up again and again. No one gave me the firm answer about

when the final approval shall be cleared, but only told me it should be good.

On last Friday, XXXX XXXX, XXXX days behind the date of Essence, WF gave

me nothing but a deny, without any reason except the number to the Customer

Care XXXX XXXX.

With the hope to change your decision, because I believe my file is stronger than

most of your applicant, I dialed the number to find out the reason. I was hoping

there shall be some professional staff finally reward me the justice. But after 10
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Select Portfilio NOT doing their due diligence & what is in the best interest for the

consumer or investor. 1. prior to the XX/XX/XXXX we had perfect credit.We

struggled since then until 2 yrs ago when my wife found employment we were

forced to file bankruptcy in the meantime and had to re-file a few times until we did

it right as we had no funds for a lawyer we went from an income of XXXX per year

to XXXX per year. We did our due diligence we didnt file a bk until we truely ran

out of funds hoping the market was coming back we depleted XXXX XXXX and

savings, we also put XXXX down when we purchased our home in XXXX we tried

to modify over and over each month with Select Portfolio XXXX XXXX would set

nod dates adding fees and trustee fees, recording fees setting new sale dates

making the home out of reach for a modification adding excess of XXXX per

month to the arrears they are crooks they want to get you priced out and will do

whatever they could do. They told us last turn down we did n't qualify because

XXXX per mth short my wife her job and left our ill daughter to take another job 1

to 2 hours everyday to commute to get an extra XXXX per month. They put some

peoples arrears and some principal balance reductions for some people but not

all, when we questioned what the parameters were and who got reductions or

arrears due at maturity we were told they could n't explain that there is no

guideline for that it is up to the lender and select portfolio case by case in this case

we are clearly being discriminated against in almost a XXXX kind of way because

our last name is XXXX. They pick & choose who gets a principal reduction or the

arrears to be foregiven or put on the back end of a loan if they a want to they can.

we qualify and have asked for just arrears to be on back end. XXXX salaried

employees combined make XXXX now as she just got a XXXX per month raise.

We have no bills but piti, car pmt XXXX XXXX XXXX to our daughter to help with

her schooling. Since our chapter XXXX was discharged. our mortgage " Principal

Balance is XXXX and both HAFA and HAMP Say to go off principal balance to
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XXXX but with arrears taxes and insurance all the filing fees over and every month

while trying to modify add another XXXX again if they just forgive the arrears we

are willing pay the initial investment so tax payers or investors do not lose. like

they have for others also at 2.50 % -3 % interest on either fully amortized over

40or30 years or XXXX. due in 10 years we qualify or split the arrears with us. if

they take the property which they did set a sale date for XXXX they will incur more

fees and not get more than XXXX for this 3bed-2 bath home in fair to average

condition & some people say poor condition. We had a realtor put it on the market

he got one call they laughed at the price 3-2 at even XXXX, the investor makes

money on their principal investment and we get to stay in our home with our XXXX

daughter and start fixing up. We went out of our way to do our due diligence to

keep our home and work the Select Portfolio to be clearly discriminated against.

When we ask to speak to someone in underwriting or mgmt. to have explain more

or get clarified who qualifies for reductions or the arrears to go on back of the loan

we told IN RECORDED CONVERSATIONS XXXX XXXX there are no parameters

anyone could explain at the point it is up to the underwriter when we ask to talk to

mgmt. to explain our circumstances or the investors direct to plead our case there

is no one to talk XXXX but clerks who just read off a screen who do not

understand. We again cleared our credit got new employment very steady JOBS

MINE 32 YEARS WIFES NOW STABLE. This company clearly needs an audit of

who got what and moving forward when people in modification I believe all fees

should freeze until determined we were priced out

I have a XXXX and XXXX mortgage with Bank of America - they are Interest only

balloon loans. The first expires this month - I have been working with BofA to get a

new loan - which they said I have to go through a complete refinance with an

appraisal. They set up the appraisal ( using a BofA company for this ) and charged

me {$460.00} for the appraisal. The appraisal came back to low according to them

Page 7066 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7067 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America AZ 850XX Web

Page 7068 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/14/2015 Closed with monetary relief Yes Yes

Page 7069 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1466740

Page 7070 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/09/2015 Mortgage Conventional fixed mortgage

Page 7071 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 7072 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



so they had me contact an RE agent for comps in the neighborhood that reflected

a higher price. I thought they could do that - but I did and he sent those in. Well no

response from them so I requested an update and was told the value stayed

where it was and the loan declined.

I have good credit - not missed a payment in the entire life of the loan - 10 years -

and am declined so they can charge me a higher interest rate for the exact loan

they say I am not qualified to get ... .Oh and the extra money for their appraisal.

I do not see any good faith or good consumer focus in any of this.

I have had repeated issues with my loan servicing company/escrow account. They

have, on multiple occasions, paid, duplicate or incorrect amounts and even after

requesting a XXXX speaking representative, I get people who do n't understand

me when I work for resolution.

They wanted {$500.00} to cancel my escrow and I refused to pay it. After fighting

with them for over a year, they finally cancelled my escrow account. Now they are

claiming to have paid my taxes, after the closure, and want me to reimburse them.

I paid my taxes. My local tax authority refunded OCWEN ; and believes they may

have incorrectly applied the funds to another account. Every time they send one of

these demand letters, I request an audit. They do an audit and request more

money for something else. Only ever giving me their printout of what they claim

they did/did n't receive, did/did n't pay. I believe that when I become exhausted

and write them a check, it encourages them to do it again.

Now, they are demanding my tax receipt. I 'm looking for it ... had it for income

taxes and have misplaced it when re-filing them. They also did n't send me any

statement for taxes paid when they sent my interest statment. Anyway, I asked

them for their receipt, they just send me a printout of their accounting. I can make

Page 7073 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7074 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen PA 174XX Web

Page 7075 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/09/2015 Closed with explanation Yes No

Page 7076 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1459298

Page 7077 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/14/2015 Mortgage FHA mortgage

07/14/2015 Mortgage Other mortgage

Page 7078 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 7079 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



a printout on the computer the same as them.

I have gone through grief for several years between my tax persons prosecution

for embezzlement and OCWEN 's incompetent servicing of my mortgage. I need to

know how to compel them to get an objective third party to go through my

mortgage history and do a legitmate audit. I do n't trust them.

I own a home in Virginia, and recently suffered a loss ( XXXX XXXX ) due to an

electrical surge. My heat pump was damaged. The electric company admitted the

problem and fixed the power line. I had a contractor replace the entire unit. My

insurance company, XXXX, quickly sent me a reimbursement check made out to

me, and Wells Fargo. I endorsed and sent the check to them, and they verified

receipt on XX/XX/XXXX. It is now XX/XX/XXXX, and they refuse to release the

funds to me. They have sent me approximately XXXX pages of documents, and I

have mailed and emailed them approximately XXXX pages back. Every time I call

them it is like a " comedy of errors. '' They keep asking for the same things, and

they even directly contacted my insurance company, XXXX, twice. None of the

documentation seems to satisfy them, and I have called at least 15 times. I have

paid on time every month since I started this mortgage, and often pay extra

towards principal. I do n't understand how they can hold my money, and give me

the run-around when the insurance paid so quickly. The loss is relatively simple, a

heat pump. Can you please explain why it is OK for a mortgage company to take a

check and just hold it for over a month? I already have been damaged, and the

mortgage company just makes it worse.

hello Chase Bank. or jp Morgan chase bank , n.a . since not sure which company

is servicing my mortgage anymore since your reorganization. I received a letter

today from your so called executive offices or OH XXXX which is m ore aptly

called Loss Mitigation Unit / Loan Default Management Group being run by former

JP Morgan chase bank XXXX XXXX senior executives and former CEO of XXXX
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XXXX that caused this mortgage crisis to begin with and are part of now a XXXX

XXXX nation bank.

Per this letter I received, you are demanding documents that were already

submitted to you a long time ago including bank statements from chase bank

showing these XXXX extra payments and escrow funds with those payments were

paid from XXXX XXXX thru XXXX XXXX for both the XXXX and XXXX mortgages

originated by XXXX chase mortgage. those account numbers were XXXX. XXXX

XXXX XXXX chase attorney XXXX XXXX of XXXX, WA. wrote me about my loan

being in default which it was not. all of these payments were made from my at the

time chase checking account and those payments history 's were all sent to chase

mortgage servicing unit a long time ago. in addition chase unit oh XXXX has the

mortgage statements from XXXX during that period plus the remaining months

from XXXX XXXX thru XXXX XXXX, XXXX. On those statements for the XXXX

and XXXX mortgages all of the unapplied payments are clearly shown. the

Washington state AG requested OH XXXX XXXX to turn over those mortgage

statements plus all the other missing mortgage statements as required by federal

TILA and RESPA law and USCFPB consumer protection regulations issued by

XXXX XXXX Director. OH XXXX and XXXX XXXX XXXX CEO of chase mortgage

banking and the XXXX XXXX XXXX execs of OH XXXX told the Washington

STATE ag TO TAKE A HIKE AND REFUSED TO TURN OVER THE

DOCUMENTS. IN ADDITION ON CHASE OWN WEBSITE FOR THIS

MORTGAGE ACCOUNT BEGINNING WITH XXXX CLEARLY SHOWS I AM

XXXX PAYMENTS AHEAD PLUS ESCROW MONIES THAT HAVE NEVER

BEEN CREDITED AS REQUIRED BY FEDERAL LAW AND USCFPB

REGULATIONS SINCE XXXX. THAT IS A CLEAR VIOLATIONS OF US CFPB

REGULATIONS AND OTHER USCFPB CONSUMER PROTECTION LAWS AND

US FEDERAL LAW AND AMERICAN FINANCIAL ACCOUTING STANDARDS
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Re : U.S. Bank Home Mortgage Account : XXXX ( XXXX XXXX ) On XXXX XXXX,

2015, we received a call from U.S. Bank stating that our XXXX mortgage payment

had not been received.

We checked our records and noted that we had paid the mortgage on XXXX

XXXX, 2015, ahead of schedule, through a third party processor, XXXX, XXXX.

Upon further inquiry, including talking to a supervisor, U.S. Bank continued to

rudely and vehemently insist that payment on the mortgage account had not been

received yet. Therefore, we went online and repaid our mortgage for XXXX,

including payment of a {$5.00} fee for paying our mortgage " late. " Upon inquiring

with our bank and third party payment processor this afternoon, we found

evidence that U.S. Bank had not only received the entire payment, but also

cashed the check made out by XXXX. We faxed this evidence to U.S. Bank XXXX

and also followed up with a phone call where the agent was equally unhelpful and

told us they could not find the payment, and could not reverse my {$5.00} fee.

Either U.S. bank has yet to apply the payment or applied it incorrectly, but there is

XXXX doubt the payment was received by them and now we have been defrauded

by the bank for {$1600.00}
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In the process of refinancing my house with suntrust mortgage company I was

providing all the documents required and following all their instructions to have my

house refinanced. The whole time I was being led to believe that everything was

on track. during this time I was told that I need an appraisal on my house and that

cost XXXX. Everything is on track I believe. I would call suntrust to follow up on

the progress of my refinance and was told that paperwork was being processed.

Approximately two weeks after the appraisal someone from suntrust called me and

said that I was denied to refinance my house because my income to debt ratio was

to close. I had never spoken with this person during my refinance process and he

could not answer any of my questions. I called the agent I was working with and

had to leave several messages before he would return my calls. When he finally

called me back I explained to him that they should have known I was approved

before they took my money. I have spoke with other lenders who said they should

have never taken my money until they knew the deal was going through. My agent

at suntrust assured me that the money would be refunded to me within seven to

ten business days. It 's been over two months now waiting for my refund. Every

time I call suntrust I get an assurance that the money is on its way. I have been

very patient but I feel like their giving me the run around. The last time I called he

told me that the appraiser is sending me the money but I have yet to see a check

in the mail. I spent almost XXXX with no service provided. I think it 's wrong, illegal

and very dishonest what they are doing and how they handle their business. I

would like my money back so I can use that to go a different route in refinancing

my home. During the process there was never a change in my income or credit.

They had all the proper paperwork with my income/debt. With that information with

them they should have been able to determine weather or not my refinance was

going to go through before they charged me for the appraisal.

I was approved for a loan modification in 2014. I made my trial payments, then
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suddenly Ocwen started returning my payments. When I asked why they replied

my funds were n't certified or something to that effect. I contacted them again

about my payments being returned and they said my loan modification was still

being processed ( mind you I 've been approved and made my trial payments ). I

recieve a letter stating my modification was disapproved ( mind you I 've already

been approved last year ) I contact them again, I revieve a letter saying there is "

an issue with my mortage title that will not allow me into the program. I contact

them to inquire what the issue is with my title so I can straighten it out, I then

recieve a letter saying my appeal is being reviewed.

I never appealed an application which was approved. How could I have been

approved last year with an issue with my mortgage title? How can I be

disapproved for a program I 've been approved for and have not missed making a

timely payment since then?

Basically all I want to do is be on track with my payments, Ocwen accept my

payments and move on with my life with the security of as long as I do my part I

will continue to have the same roof over my head.

CitiMortgage denied request for modification stating : " Threre was an

irreconcilable discrepancy within your application request. '' CitiMortgage is not

providing additional information and we have only been reviewed for Citi

Supplemental Modification Program. The denial letter was dated

XXXX/XXXX/2015.

OCWEN : Need I say more?

They have ruined our lives, our sanity, any quality of life. Upon reading many of

the horror stories online, I almost feel fortunate that ours is not worse.

Nonetheless, it 's a true downer having them in charge of your life. My husband

lives on SS and has a son who is a XXXX who lives in a home that he bought for

him in 1990 and spent a ton of money equipping it for him. Now due to their
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ineptitude, inaccurate accounting, and just plain GREED, the kid may soon be in

the street in his XXXX. I have filed several complaints here but I am not able to

scan and attach documents. I 'm no computer whiz. Just spent an entire week

delving through a foot high stack of inconsistent and fabricated documents from

Ocwen, printing, highlighting, pulling my hair out to compile a package to the NY

AG ; do n't think I can do it again. Just will keep trying to get the truth out there and

ask WHY are these people allowed to remain in business?!? I 'm just so sure you

do n't get any more complaints about them after the big settlement. XXXX.

Corruption at it 's highest level

Bank of America has gravely discriminated against me, delaying Loan Modification

for 4 consecutive years. The employees at Bank of America were caught on

recording denying the modification based on XXXX and demographics. This

unethical and unlawful behavior created a long battle to getting the modification

that I was very much qualified for and finally XXXX 2015, the modification was

completed. My credit is n't destroyed because of my negligence but because of

Bank of America, constant violation of Unfair, Deceptive, or Abusive Acts or

Practices and Fair Credit Report Act. I want my Credit to be completely reflecting

in good standing with Bank of America. I want ALL delinquencies removed from

my credit report immediately.

On XXXX XXXX, 2015 I met with XXXX in person at Bank of America, and he

ensured me this would be repaired, on XXXX XXXX, 2015, I forward over the

dispute letter regarding my Credit being corrected and not reflecting any

delinquency rating at all from Bank of America. XXXX XXXX received the letter

and stating he was working on it. I have called Bank of America thereafter to

inquire about my credit, but to receive rude, disrespectful employees and no end

results. The law requires my credit to be corrected, if no response from the credit
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regarding the matter within 30 days. It has been since XXXX XXXX, 2015 my

credit is still damage and they are in complete violations of the FDCPA.

Moreover, they are charging addition fees that they are not entitled too. Recently,

received notification, Bank of America, added in {$8000.00}, forecloses fees

stating they maintained my property landscaping, utilities and more. The refused to

remove those fees, and has started billing despite the evidence I have to show, I

maintained my own property that I reside in and paid my own utilities bills. This is

fraud/theft by deception.

I want my credit completely corrected as it relates to my loan number XXXX and I

want the extra fees Bank of America has added to my loan removed or I will be

suing the company. I refused to speak with them any further, as they added to my

health issues but constantly upsetting me. The only way I will speak with Bank of

America and that is the CEO himself.

I have had repeated issues endeavoring to obtain a loan modification from Wells

Fargo, with my having remitted the last XXXX months payments in good faith, all

of which were accepted by Wells Fargo, though apparently I was denied for a loan

modification. To further compound the matter, they indicated on their website

relative to my actual loan that I was " pre approved '' for a loan modification. Upon

calling today, I was told they knew nothing of what they inputted. Not only strange

conduct, but frankly it amounts to intentional or at least negligent infliction of

XXXX.

My original mortgage was taken out in XX/XX/XXXX, and my former financial

advisor " XXXX XXXX XXXX '' refinanced it XX/XX/XXXX in his home town of

XXXX & proceeded to do XXXX refinance ) my mortgage 6-7 more times by using

the " MERS '' system & " HECM '' I have been a resident XXXX since
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XX/XX/XXXX.He took my condo out of homestead status & lited it as an

investment loan/property by forging my name

We requested to Green Tree Servicing to terminate PMI on our mortgage on

XXXX XXXX because we have paid over 70 % out of the principle and PMI should

be terminated immediately. The customer service told us that we have to do

appraisal and we have to responsible cost of that to process any further on PMI

request. As we do research the PMI should be automatically terminated after you

paid over 22 % of the principle. Green Tree Servicing is trying to keep us paying

on PMI which is technically illegal and they refuse on the process if we do n't do

and pay for the appraisal first.

Bank of America is purposely saying i 'm not sending in the required

documentation for a home loan modification. I have sent XXXX by XXXX and i

made copies of what they requested. I am not going to keep wasting money and

gas mailing them the same things over and over again. They are doing this on

purpose so they can continue to add the late payments. Bank of america did this

to me last time where i took 2 years to get them to lower my payment. They are

giving me the run around they keep mailing me saying they do n't have the

required documentation. This is causing me real undue distress.

Ocwen is TERRIBLE!!! My previous complaint # XXXX regarding my XXXX

mortgage was FINALLY taken care of, but NOW I have a new problem with them

and my XXXX Mortgage!!! I get my XXXX XXXX statement for my XXXX mortgage

in the mail yesterday, which shows my previous balance of {$12000.00} of which I

made a PAYMENT of {$180.00}, which would bring my NEW balance to

{$12000.00}!!! But instead of CREDITING my account ... .Ocwen ADDED the

{$180.00} payment and now my NEW BALANCE is {$12000.00}????!!!! Only

Ocwen would ADD a credit to a balance and not DEDUCT it from the

balance!!!!!!!!!!
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On XXXX 2013 I purchased a property in XXXX XXXX, NJ. HSBC was the lender

and servicer of the mortgage loan since the closing date. I 've never missed a

single mortgage payment, and always paid on time as well. 15 months later i find

out that the city did not receive any property tax payment from me for the first 8

months, and had sold the tax lien to an investor, and the investor had come to

collect the payment, along with interest and penalty. Long story short, turns out

that HSBC sat on their bums, collected my monthly payments and DID

ABSOLUTELY NOTHING for 8 months.

To make matters worse, I started researching into the issue, and was given a run

around. HSBC referred me to the City property tax office, the City referred me

back to HSBC. It took a lot of pushing to get to the bottom of the story. HSBC

finally agreed to look into the matter, and concluded that it was a mistake on their

end and they have " advanced all penalty/interest to my escrow account '' to

compensate for the interest payment and any associated fees that were deducted

from my escrow account. Great, problem solved! so i thought.

Eh, maybe not. A month of XXXX later, i checked my statements and it turns out

the refund was never issued. Here i am on the phone with them again for the last

hour or so, getting transferred from department to department. The answer that i

get now is that they are waiting for the city to give them a refund, so that they can

then issue it to my account.

WAIT, i thought the letter said they have " advanced all penalty/interest totaling $

XXXX to your escrow account, along with a lien cancellation fee in the amount of

XX.
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Now they 've put me on hold again ... ..

Our loan was with XXXX, which was a horrible experience. we never been late

and we 've always paid our property taxes. So we asked that no escrow account

be set up. they proceeded to stick a XXXX. + charge on us and no one can explain

the charges so we continued to pay ONLY our mortgage. NOW, XXXX companies

later, and so many calls later, we are still trying to get this charge removed. We 're

not able to get anyone at Nation star to help. I have copies of our taxes being paid

the year they 're claiming. please help.

i want to point out something extremely troubling in this case. When I spoke to

XXXX. XXXX XXXX with Chase bank when reaching out to the assigned XXXX

XXXX, account specialist who has not returned any calls, email etc., regarding

matters stated below since the start of my inquiry into this matter in XX/XX/XXXX.

On XXXX XXXX and/or XXXX XXXX XXXX. XXXX stated in the taped recorded

message that we were on with her myself and the downtown XXXX XXXX, banker

we were on a XXXX way call with. I was speaking to XXXX. XXXX about my

concern of never being late on my Chase mortgage payments and always paying

early in the branch mostly with a bank teller at the branch window on a timely

basis since the start of the forbearance. XXXX XXXX states something to the

effect as long as you have your XXXX XXXX mortgage payment paid your account

remains in current standing. XXXX. XXXX said this was based on the letter issued

to you dated XXXX XXXX ( saying I was due for the XX/XX/XXXX payment ) as

long as the XX/XX/XXXX mortgage payment had been received and it was

because I was in the branch at the time with a Chase banker XXXX XXXX when

this was said on speaker phone with the branch banker.

I completed the forbearance by paying off over {$3500.00} dollars to maintain what

I had believed up until that day that I was current for all months ... my Chase

account specialist XXXX XXXX was ineffective. I received a letter from Chase
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collection department in XXXX XXXX stating I am now in the arrears with my

mortgage and owed for XX/XX/XXXX ( What I thought, I 've never been late-what

the heck ) XXXX XXXX never called, texted etc., while being in the XXXX month

program by the Chase account. The final payment I made XX/XX/XXXX was to

bring me completely current XX/XX/XXXX as well by a phone banker ( I would

never even up to now would never receive return calls from XXXX. XXXX ... once

again no one is giving clear concise information. I was told by a phone banker that

the {$3500.00} plus dollars was not part of the XX/XX/XXXX mortgage payment by

XXXX. XXXX. I made the XX/XX/XXXX mortgage payment on the XX/XX/XXXX to

keep from having any negative marks against my credit as told by XXXX. XXXX

XXXX ( XXXX XXXX 's manager ). XXXX. XXXX said I would be in good standing

once I made the XX/XX/XXXX payment before the end of the business day. The

story soon changed on XXXX XXXX when I inquired with XXXX. XXXX at the

downtown XXXX XXXX branch while in the Chase bank along side XXXX XXXX a

banker while all XXXX of us were on tspeaker phone. I was inquiring with XXXX.

XXXX about why my credit report reflected late payments from XX/XX/XXXX into

XX/XX/XXXX when I was clearly in the forbearance program during this time and

never being told I was behind by XXXX. XXXX and XXXX. XXXX XXXX told me

my credit would not be affected but it already had been ... lots of deception in (

doing XXXX. XXXX and XXXX. XXXX doing there job ). XXXX XXXX did n't really

give any good concise answers as to why my credit was dinged except to say

everything was within policy and there will be no changes to the wrong that was

done to my credit report and there will be no further as the case has been closed.

I applied for an FHA mortgage of {$510000.00} with XXXX Mortgage XXXX on a

house that XXXX is selling for {$520000.00}. I placed a {$10000.00} deposit on the

house, supplied XXXX Mortgage with proof of my income and proof that my car

loan was paid, that my student loans are paid separately by my job and will be
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forgiven in less than ten years and proof that I had credit card debt of about

{$10000.00} that would be paid off before closing on XXXX XXXX, 2015. The total

payment on this property would be {$3400.00} with FHA MI would be 32 % of my

current salary and less when my XXXX promotion posts before closing. XXXX

denied my loan application.

I requested an appraisal from Flagstar Bank, my mortgage company on my

primary residence, in order to ( almost certainly ) eliminate the Private Mortgage

Insurance of nearly {$200.00} per month from our mortgage. They indicated in a

letter dated XXXX XXXX, 2015 that this would cost {$420.00} through their

appraisal serviceXXXX. I sent the request and a check for {$420.00} back to

Flagstar, which Flagstar cashed on XXXX XXXX, 2015. After no contact from

them, or the appraiser for nearly 2 weeks, I called Flagstar only to be told that cost

was now {$670.00} They tried to say that perhaps I had a rural property ( I do not

XXXX Colorado ) and thus the reason for the inrease. They then tried to say that

when I called XXXX PRIOR to their sending a letter saying it would cost {$420.00}

), that I should have been told it could be more. I told them it did n't matter ; they

sent a letter with the price, I sent a check that they cashed, all within less than 3

weeks time of the letter 's date. This constitutes a contract in the state of Colorado.

They have refused to do the appraisal at the {$420.00} price and said they would

refund my check. I told them I do n't want the check ; since I HAVE to use their

appraiser, they have me cornered. They have since refused to do the appraisal.

Even if I agree to pay the extra amount ( which I will NOT ), they are only delaying

the inevitable and I am out {$200.00} every month they delay as I continue to pay

PMI in one of the HOTTEST housing markets in the country, XXXX, Colorado. I

am 100 % certain that an appraisal at the time I sent the check would have

resulted in a PMI reduction starting with our XXXX XXXX, 2015 mortgage

payment.
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I recently sold my home, but the mortgage company refuses to properly credit my

mortgage, zero out the loan, and refund my impound account. NationStar

Mortgage has been in receipt of XXXX from an insurance claim, plus the title

company sent them the additional funds required to zero out the loan, however

they improperly applied the wire from the title company. They have not adjusted

the principle to use the insurance funds, even though they are in receipt of the

affidavit that expressly states that I wish the funds to be applied to the principle on

the loan and their own acknowledgement says that they would do so on

XXXX/XXXX/2015.

Additionally after my home sold they disbursed funds from escrow to pay for

hazard insurance/taxes, which should not have happend after the close.

Several times in the past I have had issues with NationStar Mortgage not properly

applying payments, but this has but far been the worst.

In this case they also broke up the single bank wire payment from the title

company into several monthly installments, and a principle payment. I have called

and spoken to them 3 times, and each time they promise that they will fix the

issue, and yet it has still not been done.

Each time I have been told that they can not do it immediately but they will fix the

issue in a business day ... then nothing is done. I simply want them to fix their

mistakes, and refund me the escrow amount back to me.

Im on a payment plan with my lender. They called and text and harassed me

saying I didnt make my monthly payment and I did. They finally realized their error

on the last day of the month with no explanation just we are sorry thanks. I am
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concerned that they are not keeping proper accounting records.

In XXXX 2014 I sent the consumer financial protection bureau a

complaintconcerning our current mortgage with M & T Bank. In XXXX of 2014 I

received aletter through CFPB and a hard copy from M & T Bank that they

conceded faultand returned all funds and would fix all past due credit record

amounts. We didreceive all past due funds but M & T Bank has not corrected any

of the past dueamounts on our credit record which has damaged my and my wife

's creditscore.

Attached is a copy of the original complaint and a copy of the response from M & t

Bank

I am a XXXX year old single, XXXX woman who applied for mortgage refinacing

under the HARP program from Wells Fargo. My story could be a best seller

relating to all the wrongs Wells Fargo, XXXX, XXXX XXXX XXXX and XXXX

XXXX do to their customers.

Because my story is a long one full of descreprencies and discrimination aagainst

me, here is my present situation.

Wells Fargo REFUSED to both lower my interest rate which is presently at 5.6 %

or lower my payment. However, they did decide to lengthen my conventional loan

of 30 years to 45 years..thus lowering my payment from {$1500.00} to {$1400.00}.

I would never be able to pay this loan off, but this was their best and only offer of

assistance.

I need help refinancing which is why I applied in the first place. I lost all of my

money in the stock market due to fraudulant activities of the companies

executives..but until it is resolved in the court system, my only income in from

Social Security XXXX and a small annuity adding up to {$1600.00} per month.

As you can see my situation is both desperate and immediate and I feel that WF is

just waiting for me to miss a payment ... which will be next month if I do not get
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help ... .so they can foreclose on me.

My home is up for sale but so far no takers.

I truley and justly feel that I have been discriminated against.

Please, I want to keep my home. I need for WF to do what the HARP program

promised they would do ... lower my payment.

Because I feel I have a just case against them, I want them to grant me a large

reduction in my payment ... a reduction of {$500.00}.

This would help me to keep my home, which is the sole purpose of the HARP

program.

I could go on to give you a list of all the wrongs that these companies have done to

me in the past 10 years. It is time for them to stop and undo the damage.

Thank you for your assistance with this most urgent problem.

XXXX

Year XX/XX/XXXX I paid through online bill pay directly from my XXXX Bank acct

a mortgage payment to Wells Fargo. This was paid on time and on auto pay.

Within few days of receiving the payment Wells Fargo sent the payment back to

XXXX without my knowledge. A few months after that Wells Fargo started

reporting me past due to my credit report and charging me penalties and interest.

XXXX I worked on trying to get this issues resolved on my own. I had no issue

returning the payment again to Wells Fargo and would have done so but they

would not remove the fees and the payment would still be considered past due

because fees would have been taken from the payment before being applied to

mortgage.

XXXX Attorney XXXX XXXX wrote letters to Wells Fargo on my behalf trying to

resolve this issue. During this time wells Fargo requested COPIES of two checks

Page 7178 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7179 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company AR 720XX Web

Page 7180 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/22/2015 Closed with explanation Yes Yes

Page 7181 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1481636

Page 7182 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7183 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7184 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



from XXXX Bank that they believed was where issues started. These were

provided. But they still would not clear my credit AS IF NO PROBLEM ever

existed.

XXXX Attorney XXXX XXXX XXXX had extensive written correspondences with

Wells Fargo trying to resolve this issue. Through XXXX XXXX XXXX office both

Arkansas XXXX XXXX XXXX XXXX and Arkansas XXXX XXXX XXXX wrote

letters to Wells Fago on my behalf.

XX/XX/XXXX I met with a Wells Fargo Representative at a local office in XXXX

XXXX Arkansas and this representative of Wells Fargo pecifically called Wells

Fargo main mortgage office to see what needed to be paid in order to stop the

bleed on my credit while this was being looked into by the state congressmen. I

also was assigned a direct Wells Fargo representative at that time by the name of

XXXX XXXX.

BOTH XXXX XXXX and XXXX XXXX were involved in campaigns and elections

during this time. However XXXX their offices wrote letters AND sent documents

provided such as my bank statements and letters showing the routing numbers

between XXXX Bank and Wells Fargo. It was requested for a copy of the CHECK

in question to be provided showing proof to Wells Fargo from XXXX Bank. XXXX

Bank responded that they could provide certified bank statements and routing

numbers but that their system was updated and they could not provide the actual

check copy.

Wells Fargo refuses the XXXX Bank letters and certifications and my personal

bank statements as proof that THIS PAYMENT was indeed paid on time and
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CFPBMy issues started XX/XX/XXXX with Bank of America ( BOA ). Reached out

to BOA for help with my mortgage : rate reduction, refinance, etc ... At that time

the representative recommended the loan modification at no cost to me. Began

the modification process XX/XX/XXXX, had questions about the figures they

calculated and then I was denied the process. Reached out again to inquiry about

the denial and was recommended to reapply due to government changes. Process

began again XX/XX/XXXX. Again, I had questions about the figures. No one

during the modification process ( during negotiation ) was able to explain how they

calculated the new totals. Yes, I receive documents with the figures but not sure

how the numbers formulated. So I signed the modification papers clearly under

duress to avoid starting the process all over again. Finally get new statement and

begin to inquire about a {$3400.00} non-interest bearing loan amount. I called

BOA several times to inquire about the non-interesting bearing loan. One BOA

representative told me not to worry about that loan because there is no interest

accruing on it. He told I had to wait 30 days before I can hear from someone

regarding the loan amount. On the 30th day I call BOA again to see if someone

could explain to me what makes up the {$3400.00}, the representative at that time

told it was too late for me because I already signed the papers. Again, I requested

for a manager or supervisor to contact me regarding the {$3400.00}. I was told

again that it will be 30 days before someone will be able to get back to me. Within

the 30 day waiting period, I received a letter stating the {$3.00} will be forgiving.

New government laws allow companies to forgive debt, issue a XXXX at year end

and the client has to pay taxes on the forgiven amount. My original request was for

an explanation to the non-interest bearing loan. Now I have until XX/XX/XXXX to

accept or decline the forgiveness offer. I do not understand why I would have to

pay taxes on something I do not owe. BOA has already damaged my credit by

stating my mortgage payments were late during the modification process. Totally
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untrue. I made ever payment they recommended me to pay ON TIME. Clearly I

have been going through a completely unfair process with Bank of America. If

BOA believes I owe and wants to forgive please apply to the current mortgage

loan balance. CFPB, please help me understanding why a client has to pay for

BOA errors. Their current representatives have no clue how to handle situations

regarding problems or issues that has occurred on BOA 's behalf. All they want to

know is - " Are you making a payment today? '' I love to get out of BOA loan and

find another mortgage company but I do not want to carry the incorrect balance to

another company and pay something I may not owe. Again, PLEASE HELP ... ...

....

I filed for bankruptcy XXXX 2012 and my attorney requested reaffirmation papers

for my home and Bank of America did not respond. My home was excluded from

the bankruptcy due to owing more than the house was worth. The credit bureaus

report that my mortgage and equity loans were discharged and closed. I have paid

my monthly payments through the bankruptcy and are up to date. I have tried to

get Bank of America to reflect this to the credit reporting agencies, to no avail. I am

requesting your assistance in correcting this matter.

My loan was transferred to Specialized Loan Servicing in XXXX 2015 and they

have neglected to pay my special assessment taxes and now my home is in

foreclosure status. I have copious amounts of notes showing my contact regarding

this issue since XXXX 2015.

In addition I have been sent incorrect escrow analyses showing they have paid

irrigation taxes and I pay my water bills monthly. They also have incomplete

documentation on all my calls.

They indicate they will take care of the situation but 4 months later it is still on

going.

XXXX issues:1 : US bank told me that interest on my HELOC will be prime +
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XXXX. This was confirmed via email after the loan amount was changed.

However, my HELOC ended up being prime + XXXX. When I contacted the bank,

they told me it is because the amount of loan was changed. However, I have an

email from them ( please see attachment ) stating that the interest rate will remain

the same even though the amount was changed. US bank will not honor their own

promise.

2 : In the closing documents which I signed I was charged a lower amount for the

notary than the actual amount. I had to ask for the final document and find out for

myself that the amount was larger. They would not honor the document we both

signed. I have the documentation if you need them.

XX/XX/XXXX I had a loan modification with XXXX XXXX. In XX/XX/XXXX XXXX

played with the Escrow on my account and made me two moths behind and then

sold my mortgage to Nationstar. I have sent information to Nationstar and I have

corresponded with them many times. At one point on XX/XX/XXXX the person I

had been dealing with sent me an email that stated if I paid XXXX payments I

would be current. Shortly thereafter the person I was dealing with was transferred

to another department ( XXXX XXXX the next person I dealt with who was my

dedicated loan person I asked her to speak with XXXX and she said " she had left

and if I wanted to stay in my home I would have to speak to her ''. I spoke with a

supervisor XXXX XXXX and he was going to look into it for me. I spoke with

another representative that stated that XXXX XXXX had in the notes that we had a

three way call XXXX XXXX, Nationstar and myself XXXX. That did not happen at

that point. So I called XXXX XXXX and we had a XXXX way call and we spoke

with XXXX at XXXX. I asked her specifically what months I missed. She was going

to research it and get back to me. She called me the next day and I had not

missed any payments and she told me they adjusted my escrow which made me

XXXX months behind. I called XXXX XXXX to tell him and left him a message that
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I had not missed any payments. Shortly there after I received a call from a XXXX

XXXX from Nationstar that said that I was only to speak to her and only her and

gave me her number, she said she understood it was XXXX that caused the issue

and she would look into it. I still received collection calls from Nationstar and I tried

to call XXXX XXXX and she would not return my call, I only got her voicemail.

When a representative from XXXX called me, I gave her XXXX XXXX number and

she did not know her nor would she contact her. Even though it was a Nationstar

number. I have tried everything I know to rectify this and I can supply you with any

information you need. I have also told Nationstar that I have a XXXX. I have lost

sleep and constantly worry that I will loose my home. I now can not make

payments online to Nationstar. I can supply you with copies of any month

payments payments from XXXX or Nationstar. I am almost at the point of just

giving up. When I first contacted Nationstar they stated I was XXXX months past

due and that my payment was {$200.00} more a month then what it is but XXXX at

Nationstar fixed that but representative still try to get me to pay {$200.00}. more a

month even though they had a notice on their site saying that they have taken over

my mortgage but nothing has changed. I do not understand how XXXX could play

with my Escrow to make me XXXX months behind and not rectify it and I do not

understand why Nationstar could not contact XXXX and get this corrected. Again, I

can send you any month payment for XXXX or Nationstar that you require and I

can give you any information you would need. Also on my credit report XXXX

reports " no missed payments ''. which is correct. Thank you for your assistance.

I listed my house for short sale due to the banks inability to negotiate a loan mod,

that loan mod has been going on for XXXX yrs. ( 2009 ) so as I was mentally

exhausted from the ordeal I tried to sell my house via short sale and I feel they

delayed the deal due to incompetence and we lost the buyer. They took over

XXXX months and still have not accepted or denied the original offer. I thought
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they had XXXX or XXXX days to conclude the process?? I would like someone to

validate their efforts or recognize their inefficacies

I put in an offer on a house which was accepted on XXXX/XXXX/2013. I had

already been pre-approved by Military Family Home Loans ( co-owned by XXXX

and Wells Fargo ) who was the originator of my loan. I had to constantly re-submit

requested documentation due to dealing with " XXXX underwriters ''. Additionally, I

was never presented with the closing paperwork prior to actually closing on my

house. The closing date was set for XXXX/XXXX/2013, and as of XXXX the night

before we still had not received the closing paperwork or final amount needed for

the down payment. On the day of closing, the paperwork was finally received

shortly before closing at XXXX, and I come to find that my monthly payment was

increased to {$1700.00} a month, approximately 11 % more than the original

{$1600.00} I was quoted in the Uniform Residential Loan Application/HUD. Upon

calling my loan officer, I was informed that the underwriter made a mistake

regarding property taxes, and there was nothing she could do. Therefore I had no

choice but to close at that time, or risk losing the house.

My issue is with a federally chartered bank, in fact, the first federally chartered

bank in the U.S., Wells Fargo. I started a short sale with Wells on XX/XX/2015 --

XXXX days ago. The file has been passed through XXXX ( XXXX ) negotiators --

XXXX XXXX, XXXX XXXX, and now, XXXX XXXX. There have been numerous

requests for information ( including request to change items Wells has previously

asked us to do ) -- all information requests from Wells have been satisfied within

XXXX hours. ( Incidentally, these information requests have been made,

notwithstanding the fact that the XXXX negotiator, XXXX XXXX, indicated he had

everything he needed to proceed ). What 's disturbing is that each time Wells

moves the file to a new negotiator, there is no reason given, and the new

negotiator can ask for a single document, or update of a document, and the clock
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starts ticking anew. It 's a chronological merry-go-round that seemingly never ends

because Wells can start the process all over for any reason : " Could you resubmit

Addendum One because the buyer 's signature is n't legible enough -- is it XXXX

or XXXX? '' Assuming such a request is legitimate, does it warrant starting all

over? It 's clearly used as time management mechanism. There has been no

communication from Wells since XX/XX/2015 when the negotiator said she 'd be

back in touch " shortly. '' We have emailed and called the negotiator 's manager (

XX/XX/2015 ) with NO RESPONSE. The matter has been escalated with the Wells

Fargo Executive offices XXXX ( XX/XX/2015 & XX/XX/2015 ) with promises of a

response within XXXX hours -- again, NO RESPONSE. I 'm at wits end. If there 's

no response to their own management 's request for information, as a consumer, I

'm totally helpless. The mortgage is significantly past due and the next step is

foreclosure. This has become an enormous hardship. Having this matter

unresolved prohibits me from taking other actions that would benefit my overall

health and well being. Like all federal agencies, I know that CFPB has limited

resources and I really tried to resolve this with Wells internally. But at the point the

EXECUTIVE offices at Wells states that someone will call within XXXX hours, and

XXXX days later there 's still no response, I simply do n't know what else to do.

I continued to stay in contact with Wells Fargo while I was trying to sell my house

to at least short sell, if possible. I informed them I came to the house every day,

was maintaining the house and had personal items I was trying to get out. I had

piles to go to the auction, to storage and to move.

I was never given a first time vacancy letter. Instead, one day, I came home to a

notice on my door, the back door locks were changed. My personal belongings

were thrown all over the place. My tax documents were gone through and stolen. I

had antiques, tools, items ready to go to auction for sale that were stolen. The

place was a mess and I had a showing that afternoon for the house.
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On top of this, when I called Wells Fargo and their service who changed the locks,

they told me it was n't necessary to file a police report, only to find out later it was

very necessary. I was continually given a hard time on the phone with my claim.

They gave me different claim numbers, they told me to file a burglary claim online

but my policy number was never accepted online then they told me that residential

policies could not be filed on line. I was continually re-directed. In the meantime, I

had over {$2500.00} worth of stolen items, along with my identity.

I was off on maternity leave and my husband was laid off also, I just went back to

work and my husband is still not working so I went to my lenders and asked if they

would modify my loan with them they told me that I could n't because my loan is n't

really a mortgage loan it is called a XXXX loan and they do n't modify those. I

asked if there were anything else that can be done they told me no. I was n't

aware when I closed on my home it was n't a mortgage loan.

I 'm filing this complaint because I need assistant with saving my home and are

open for any suggestions that you may have to assist me in doing so.

Good Afternoon, On XXXX XXXX, 2015, I received a notice from my current

mortgage company informing me that my loan was being sold to LenderLive

Network , Inc. effective XXXX XXXX, 2015 and I would be receiving a letter with

instructions from LenderLive Network , Inc. with my new loan number and

instructions for making my mortgage payments. It 's now XXXX XXXX, 2015 and I

have n't received anything from LenderLive Network , Inc. I 've tried calling

LenderLive Network 's customer service line and have been hung up on 5 times by

their automated service. I just want to know where to send my mortgage payment

and to speak to a human being at LenderLive for questions. The law requires that

new loan servicer companies to notify you 15 days prior to the effective date of the

change and Lenderlive Network , Inc. has not sent anything! Please help!

During my first attempt to refinance with with cash out from my current mortgage

Page 7241 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 7242 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MS 386XX Web

Lender Live CA 954XX Web

Quicken Loans MI 480XX Web

Page 7243 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Page 7244 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1467599

1495331

1477652

Page 7245 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/17/2015 Mortgage Conventional fixed mortgage

Page 7246 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 7247 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



holder, my information was submitted incorrectly to underwriting. I did not have

access to neither was I able to view/authorize any of the information submitted on

my behalf. I have no idea if my application was submitted for a FHA or a

Conventional loan. Upon being denied after a more than 30 day process, I

questioned the submission of my application. A representative of the company

mistakenly stated several things requested on my application that I did not

request. When I began to question this incorrect, I was told he could n't speak with

me any longer regarding my application. When I requested a copy of mu

application I was told, an application was never submitted on my behalf.

Additionally, I never received a good faith estimate ( GFE ).

During my second refi attempt with the same company, the process was going

smoothly and my existing loan was at the point of being verified and paid off. My

information was submitted correctly this time around, however when I began

questioning the incorrect processing of my initial refi attempt things took a turn for

the worse and I was denied again. I am positive my income to debt ratio is more

than qualified. They went to the extreme of telling me none of my income from my

full time job would be accepted.

I have all of this information documented through email exchange and will attach

them to this complaint to explain what happened in detail.

I recently had an escrow analysis done by Shellpoint Mortgage servicing. The

analysis came back as me owing {$440000.00} due to a shortage in my escrow

account. I Knew my shortage was coming. I tried to contact Shellpoint multiple

times to try to pay more in my escrow account to offset the eventual increase in

my impounds account. Most of the additional money was applied to my principle of

my loan, or the money was put in a side account, and nothing was done with it to

reduce my shortfall in my impounds account. When I tried to notify Shellpoint

about an impending increase in my impounds account, they told me to write a
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different check for the amount of my shortage for my impounds account, and write

Escrow Only on the check a long with my account number. I did everything they

ask, and my checks were still applied to my principle. I called them again to speak

with someone in escrow regarding my impending increase in my escrow account.

They stated all information must go through customer service, and I could not

speak with their escrow department. They said I could fax a letter to them about

my problem. I faxed a letter to them, and they still did nothing. Eventually

Shellpoint refunded all of my excess funds sent to them for the shortage in my

impounds account. When I received my analysis recently, I was told if I could n't

pay the amount in full, my monthly payments on my mortgage would go up

{$800.00} a month more. I would have to pay off the amount owed in my impound

account, and play catch up with my shortfall in my impounds account. This is clear

evidence of Shellpoint trying to generate debt. By doing so, they would get interest

on my impounds shortage, mortgage interest, and of course the amount owed for

the shortage. This is clearly an intentional act to get more money from the

consumer. Their accounting practices are always behind in what is owed. They hit

you with late fees if your are late even if it was their fault. It seems one hand does

not know what the other is doing.

Shellpoint is clearly trying to make customers default by their business practices.

I applied for a loan with Loan Depot XXXX. The process was a nightmare but I

have a specific complaint about the loan. Loan Depot sells the loan to a 3rd party.

They approved and " funded '' the loan on XXXX XXXX. That is when I started

paying interest on the new loan. However they did not pay of the old loans until

XXXX XXXX. I was charged duplicate interest for the loans during that period of

time. I should not have to pay interest on a new loan until they actually fund the

loan and pay off the old loans.

I filed chapter XXXX bankruptcy in XXXX. At that time I reaffirmed my mortgage
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with XXXX Company. XXXX sold my loan to XXXX XXXX around XXXX. On XXXX

XXXX XXXX XXXX XXXX sold it to Green Tree. I recently noticed that Green Tree

is not reporting to the XXXX credit bureaus. The first rep that I spoke with told me

they did n't have the reaffirmation papers, the XXXX rep said they have them and

transferred me to XXXX rep who told me that I need to reopen a 10 year old

bankruptcy and reaffirm the debt with them. I asked to speak with a supervisor and

was transferred to a generic voicemail. I have contacted an attorney regarding this

issue.

To whom it may concern : Loan # XXXX and equity # XXXXOcwen illegally try to

extort money from me using " legal '' ways!

I just received from them a " Pre foreclosure '' notice package.

Their XXXX located managers never clear explain their " math '', how they figured

out astronomical " late fees '', they just pressure on me to pay. It is strange, that

since XX/XX/XXXX till XX/XX/XXXX they just collected " late fee charges '' and

never try to make a real foreclosure! It looks like a scam!

I request to remove all unfair " late fee charges '' Ocwen collected for almost XXXX

years, because : My previous mortgage company GMAC was sold to Ocwen at

XX/XX/XXXX. Included are a copies of my payments to GMAC. They show, that I

paid AHEAD for any coming month, so, GMAC never charged me with late fees, it

is a hard proof, that I always paid AHEAD for coming month, at time, with XXXX

days each month period without interruption! No any " late fee charges '' shown on

GMAC statements. At the time my GMAC account was sold to Ocwen account, I

still continue make mortgage payments of {$1000.00} the same way I did to GMAC

in XXXX days each month pay period, it is showing on my bank statements. My

very last payment to GMAC for XX/XX/XXXX was completed the same way,

ahead, on XX/XX/XXXX. Attached is a copy of my bank statement at this particular

date, showing payments. My first payment to Ocwen was completed by
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XX/XX/XXXX also ahead for XX/XX/XXXX ( in XXXX days of each month period ).

So, there is no interruptions with payments.

Each following month I did payments at time, ahead, except for XX/XX/XXXX and

XX/XX/XXXX, because there was dispute with Ocwen.

XX/XX/XXXX I did not pay for XX/XX/XXXX and XX/XX/XXXX I did not pay for

XX/XX/XXXX, I missed those XXXX payments for XX/XX/XXXX and XX/XX/XXXX

because of dispute with Ocwen.

XX/XX/XXXX I did two payments for missing XXXX month and did third one

mortgage payment for coming XX/XX/XXXX month with included " late fee charges

'', so, instead of {$1000.00} I paid {$1100.00} to cover " late fees for missed XXXX

month ''. The next payments in XX/XX/XXXX were done also ahead for coming

XX/XX/XXXX months XX/XX/XXXX At XX/XX/XXXX I did mortgage payment for

XX/XX/XXXX ... ....

Applied for Deed in Lieu of foreclosure with Wells Fargo.. Wellsfargo initially

responded to claim : XXXX, stating in process of foreclosure.. The foreclosure

process was subsequently stopped, and I have provided all documentation

requested for the Deed in Lieu. However, I have not received any response from

Wells Fargo or its agents ( title company ). The documentation was received and

information used to update County files regarding property. Yet, I still have not

received any further communication regarding property and deed in lieu

acceptance.

My loan documentation states that private mortgage insurance is to be

automatically terminated on XXXX XXXX, 2015. My loan is current and all of my

payments have been made on time, yet Ocwen ( who purchased my mortgage )

refuses to terminate the PMI. I have provided them with the document that I signed

at loan closing indicating that the PMI is to be automatically terminated on XXXX

XXXX, 2015. However, they keep on sending me " Borrower Requested PMI
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Cancellation '' forms that require me to pay for a current appraisal. The termination

document states that the PMI should terminate automatically by the lender, and

that this is based on the original home value and the date when the loan is

scheduled to reach 78 % according to the original amortization schedule. I have

contacted Ocwen several times and each time they have indicated that they will

send the issue to their PMI department who has done nothing but send me "

Borrower Requested Cancellation '' forms and insist on me paying for an

appraisal.

Our mortgage lender Wells Fargo has refused to work with us regarding modifying

or refinancing our mortgage. We recently sent in a request for either a loan

modification, refinance, or a principal reduction due to the fact that my husband

has taken a pay cut with his company in order to retain his job and we wanted to

take advantage of the all time low interest rates for a lower payment and not have

a interest only payment but include some principal so it is getting paid down. We

have been denied at every step with Wells Fargo and it has taken from XXXX to

XXXX to get a refusal. Wells Fargo did completed a temporary loan modification

with us on XX/XX/XXXX with a interest only loan for XXXX years and a lower

interest rate but it steps up the interest rate each year until XX/XX/XXXX where

the interest rate will cap at XXXX, then will re-adjust the payment to include

principal and interest. We also have a balloon payment due of {$26000.00}, that

was added to the mortgage for attorney fees, late fees, and other fees by Wells

Fargo because of the modification and we are not quite sure when that balloon

payment is due. We now currently owe {$520000.00} on our mortgage. They did

lower the interest rate to reduce the payment but we think we are worse off now

then before. The recent appraisal that Wells Fargo completed in XX/XX/XXXX the

house appraised for {$440000.00}. We have contacted the XXXX XXXX Financial

Counselor ) to help with trying to get Wells Fargo to work with us but they have not
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been able to achieve any results either. We have contacted other lenders to see if

we could get our mortgage refinanced but because we are underwater they can

not work with us.

The reason Wells Fargo states that they can not do anything with out loan is

because they only service the loan and can not contractual make any changes to

it. The loan is owned by XXXX Bank and research shows that it belongs to Wells

Fargo Bank.

I have my mortgage with Central Mortgage Company and they charge a

processing fee of {$5.00} every month when I pay online. I have XXXX other

mortgages that do n't charge fees for this, and my mortgage was sold to Central

Mortgage Company so I had no decision on which company would hold my

mortgage. It seems a little rediculous to be charged {$5.00} a month for paying

online when there is not a processing fee if I pay via mail.

On XXXX XXXX, 2015, Nationstar Mortgage notifed me indicating that I owe

hazard insurance for tthe property located in XXXX, TN. I pay my hazard

insurance and taxes independent of an escrow account. I have attempted, several

time, to contact NationStar Mortgage to resolve the issue ; however there has

been no resolution and Nationstar has placed an additional insurance on the loan

account charging me extra for the insurance and indicating I have a negative

balance since I was not paying for the insurance. Please see all the attached

documentation submitted to NationStar Mortgage. I have sumitted my certificate of

insurance several times to NationStar Mortgage. I want Nationstar to remove the

addtional insurance from my loan account and refund me any monies due.

I have been experiencing some financial hardship and contacted my loan servicer

who is acting in behalf of XXXX XXXX XXXX bank. I have audio recorded

evidence that the servicer has been engaged in " dual tracking '' and also has

purposely caused delays since I have requested a modification. I am less than 60
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days behind having made a payment recently. I was sent a default notice by the

servicer twice. I have contacted the servicer and they say they are looking into

what modification programs I might qualify for while at the same time continuing

with forclosure procedures. They have violated the CFPB 's rules that require that

a minimum of XXXX days delinquent before they can proceed with any type of

foreclosure process. They are " dual tracking ''. They are trying to delay the

process by saying they have not received all of the paper work. I can prove they

have attempted this by the audio recordings I have of the calls I have had with

them.

I contacted a real estate agent at XXXX XXXX XXXX in XXXX, OK about a HUD

property. XXXX weeks after signing contracts the agent ( XXXX XXXX ) " quit '',

said I was reassigned to another agent ( XXXX XXXX ) and they referred me to

US Mortgage. I had a preapproval from another lender who required utilities on

during inspection so we could n't move forward. Other concerns followed but

concern now I escrowed monies to pay for plumbing as part of the FHA loan. This

was financed in my FHA loan ( XXXX XXXX, 2015 ). Almost XXXX months after

loan closed the plumber called me to report he had not received his payment. I

contacted XXXX by phone and email to find out why this amount was not paid and

for documentation where all monies I escrowed in were applied. She said she

would follow up, contact me next day but she has not called me, nor the plumber

back. This was typical ( not calling back - ever ) throughout the loan process. I 'd

call agent at XXXX XXXX with question, agent would say for me to call the XXXX

at the mortgage company. I just waited until I closed not to lose the property or my

earnest money. This time however the plumber is calling me about payment I paid

at closing. I would like to know who else to contact so I can file a complaint. I 'm

not sure if US Mortgage is local ( XXXX ) I never went there nor could find an

address online or correspondence. Faxed and Email everything. No one showed
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up at closing - the agent nor mortgage company. XXXX 's name then reappeared

on the closing documents ( XXXX months later ).

Loan modification that has been a nightmare with PHH Mortgage Service Center.

They have made me jump through so many hoops and I finally recieved my trial

modification and passes the XXXX months test. They issued an incorrect packet

and while following their directions to correct different requirements they closed my

file and have stated I need to start all over. They misinformed me on the process

and information that was needed to correct the packet. When all their many

different and changing requirements were met, they threw my packet out. They are

not acting ethically at all.

Broker created a bait and switch, had multiple errors throughout the process ( APR

pricing, closing costs, dates ), requested the same documentation multiple time

and intentionally delayed the closing by being unresponsive, unprofessional and

unclear.

Through the underwriting process the Broker had several errors in pricing, costs,

dates, had several oversights in documentation already provided, requested the

same information from multiple sources all in an effort to intentionally delay the

process. Broker was also unresponsive for long periods of time.

Ultimately, he intentionally delayed so that he could raise rates and costs.

Bait and switch, pricing and costs transparency, did not operate in good faith.

I have opened an Equity Line of Credit with Bank of America about 2 years ago. I

live in NJ, so the local laws state that the bank can not impose a prepayment

penalty on any mortgage loan. When I was signing the HELOC contract the bank

included a statement that if the line is closed within 3 years I would be subject to
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the prepayment penalty of {$450.00}. I questioned that statement and asked the

officer to remove it but the closing officer told me that the bank has standard

closing forms for all the states and it does not alter it for the individual states.

However, when the issue arise they abide the local laws, so in NJ the prepayment

penalty would not apply. I signed the contract without further insisting on changing

that part. Recently, I negotiated a better mortgage rate and decided to refinance

my mortgage. In the process, I did not have an option to keep my HELOC with

BoA open, so it was required to be closed. As a result, BoA charged me {$450.00}

of the prepayment penalty. I contacted BoA and explained that I 'm being

penalized for refinancing my mortgage. I pointed out that in NJ the banks are not

allowed to charge the prepayment penalties but in response the BoA

representative told me that in their opinion the definition of mortgage loan in NJ

law provides enough gray area that they do not feel the laws would apply to

HELOC. I explained that HELOC meets a full definition of a mortgage loan:1. A

loan secured by a lien on the property.

2. The document specifying the terms and conditions of the repayment of such a

loan.

3. The repayment obligation associated with such a loan4. The lien on the property

associated with such a loan.

BoA has been avoiding my calls. I spoke with the branch manager but as he said "

did not want to get involved '' and referred me to the central HELOC Department,

which is the same Dept that has been refusing to refund the prepayment penalty

they charged me.

I will greatly appreciate your assistance.

We have what seems to be a unique situation. Due to a serious medical issue we

got behind on our mortgage and exhausted much of our savings. My husband and

I are over XXXX. I am XXXX and he is XXXX. We decided to pursue a reverse
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mortgage and were approved ; however, the reverse mortgage is less than the

principle balance, accrued interest, penalties and fees. We have asked Bank of

America to accept the reverse mortgage and we can bring approximately

{$10000.00} cash to closing to cover the principle. We provided all of the HAMP

documentation to their liking and they are telling us that they can not take a

settlement. They also tell us that if we were asking for a short sale they would be

able to do this. This does not make sense because if they foreclose and do a short

sale they will get less than if they accept our proposal. Is there anything you can

do to help us? We have until XXXX to get this closed otherwise the reverse

mortgage will expire and with the new rules the XXXX, XXXX, has told us that we

will not qualify.

I need your assistance in investigating my mortgage company, SPS. They claimed

that I defaulted on the HAMP. Reason being was that they said after placing me

on the HAMP, they realized that I was unemployed when they, XXXX XXXX

placed me on the HAMP and after realizing that I was getting unemployment

checks ( which they received copies of in the modification packet ; they kicked me

off the program. I made three trail payments them they sent me the permanent

payment plan but then re-sended, claiming that because I was unemployed I did

n't qualify for the program. Then they went into my husband account and took out

a payment and he is not even on my loan.

Loan was sold off to Greentree with clear directions for taxes to be paid from our

escrow account. XXXX months after Greentree took over we received a late tax

notice from our county treasurer. The loan documents given to Greentree at the

time of transfer clearly state that taxes are to be paid through escrow. Greentree

took not only a lump sum escrow payment at transfer ( specifically for taxes ) but

has also been collecting escrow money from our monthly payments ( specifically

for taxes ). When we called to see why Greentree was not paying our taxes from
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escrow we hit a wall of ineptitude and rudeness. Greentree required we send a

copy of our late tax bill to their escrow department even after verifying that the

original loan documents did indeed state that taxes were to be paid from escrow.

Why are customers required to clean up the messes of Greentree when it 's their

backwards company policies that are causing these issues? Why do consumers

have no say on who buys their loan from their original servicer? Why is Greentree

allowed to still do " business '' even after settling with the government for just such

infractions? A horrible company with horrible staff. Steer way clear if you have any

choice in the matter.

I am writing on behalf of my real estate client XXXX XXXX. He is currently being

reviewed for a Short Sale XXXX originally submitted in XXXX XXXX. The lender

and their attorney refuse to continue the Trial Date XXXX XX/XX/2015 XXXX

Despite being in receipt of a complete loss mitigation package. Evidenced by the

emails attached, the Law Offices XXXX XXXX XXXX has been in active

communication with 5th 3rd Bank and their attorneys. Evidence has been provided

including copies of emails between the law firm and the attorney of record

representing the lender. Despite clear evidence the file has been submitted to the

lender XXXX XXXX XXXX, XXXX.

of XXXX XXXX, XXXX. refuses to join the defense attorney 's motion to continue

the trial ( see attached email XXXX This is a clear violation of the my clients rights

and perfect example of dual tracking. The evidence is quite clear a short sale offer

is currently being evaluated at the same time the lender is trying to push my client

into foreclosure. XXXX XXXX for XXXX XXXX Bank XXXX see attached emails )

has actively been engaged with XXXX XXXX XXXX legal assistant XXXX at the

law offices XXXX XXXX XXXX XXXX closing attorney ). I ask you please demand

this trial be postponed and the lender uphold their responsibilities to the CFPB and

review my client for Short Sale.
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Update from case # XXXXBank of America has assigned me yet another case

manager : XXXX XXXX. I last spoke to home on XX/XX/2015. At that time we

agreed that I would re-apply for a home loan modification. He was to send me via

XXXX the paperwork and mailer with which to send updated income information

and bank statements. As of today, I have not received these document instructions

or the mailer. I just tried to make a payment on my account to bring it current and

the Bank of America website locked out my new bank information, so I am unable

to make this payment for the next 3 days, thereby making my payment 30 days

late ( unless I pay a {$15.00} fee ).

I contacted the HOPE line as included in my Bank of America denial letter. In

speaking to XXXX representative over a 2 hour time frame, I was told that I do not

qualify for help because I am not late in my payments. I was also told that the

option that Bank of America gave to me : a short sale, that I do not qualify for this

as I have equity in my property and not " upside down ''. I would think that a banks

should know this if they were truly looking at my case. The other option : Deed in

Lieu of Foreclosure appears to give the bank all of the assets that I have worked

so hard to avoid.

Bank of America is taking away my ability to keep this property by denying my

request for the home loan modification. I do not want to become late in my

payments. I do not want to send private documents without some sort of

paperwork to support them. Bank of America has placed barriers to my ability to

continue paying for this property and appears to want to take the pro cedes of my

hard work over the past 10 years.

Please help me. All I am getting is lip service and time wasting telephone calls with

no action.

I am attaching the letters that I was sent supporting this complaint.

Chase bank opened an escrow account to pay for alleged delinquent property
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taxes. After confirming with my local tax office that all property taxes were indeed

current and there were no issues, I let Chase know. Chase insisted the information

they obtained indicated my property taxes were delinquent and that they would not

release me from financial responsibility until the money was sent back to them. A

confirmation letter was sent to Chase to show all property taxes had been paid,

before they were due, but rejected the letter. The Chase representative could not

answer why the letter was rejected. This error has resulted in my mortgage

payment being almost doubled and has created a great hardship for my

household. I have XXXX children under the age of XXXX and my husband 's

salary is our only source of income.

I have been strung for over two months to get my escrow and tax refund from

Franklin American Mortgage Company. I sold my house on XXXX XXXX, 2015.

Monies were received by XXXX on XXXX XXXX, 2015. On XXXX XXXX, 2015,

there was a refund listed in my account balance. Over a week later, I inquired as

to where the refund was. I was told to wait ten business days. On XXXX XXXX, I

emailed inquiring about the money again. I was told that they would immediately

issue another check. In this time, I did move - however I had my mail forwarded to

me. On XXXX XXXX, my statement again shows the money being withdrawn. Due

to my move, I waited until XXXX XXXX to call. I was told by the customer service

rep that a check would be issued the following day and sent to me overnight. I see

the funds going in on XXXX XXXX an d the money being withdrawn on XXXX

XXXX - but still no check. The check should have been here by Wednesday,

XXXX XXXX. I called again today XXXX XXXX XXXX XXXX to check on the

status. I was not happy ( It 's been over two and a half months since I paid off my

loan! ) but I was professional. The CSR told me the check was not issued and was

'pending ' ... she could not give me a true time when the check would be mailed. I

then spoke to the supervisor XXXX. He kept apologizing saying he understood but
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really would not listen and did not provide any answers except that the check may

be sent on Friday ... or Saturday or maybe Monday - no SOLID answers. He did

tell me quite firmly that I was being sarcastic ... I said how would you be if a

company told you that they issued a refund check TWICE but it was not received

although you have received other correspondence from then during this period ... I

am beginning ti think that I am in the middle of something illegal. Please help.

I have already sent in numerous complaints regarding Bank of America and my

mortgage problems as you can check via case numbers XXXX XXXX XXXX XXXX

XXXX I am being asked to sign a form to voluntarily terminate my FHA mortgage

insurance by Bank of Amercia when this has never been brought up before and

their reasoning told to me is that it will give them more wiggle room to possibly

help me. I have nothing sent to me outlining how this will help me. How will

something that is meant to be a source of protection to BOA in case of

Foreclosure XXXX which they have set for XX/XX/XXXX? Also, if I were to sign

this and they proceed to foreclose how am I protected. I feel like I am being

herded in the direction of not only losing my home but ultimate financial ruin. Is this

really a viable solution for me? They still are n't addressing the fees they have

been charging XXXX erroneously ) since I had a short sale buyer for almost XXXX

years via Bank of America Short Sale program in which BOA dropped the ball on

so to speak and I eventually lost the buyer in XX/XX/XXXX. I am beseeching help

in this situation.

On XXXX/XXXX/XXXX, I made a payment to Wells Fargo Home Mortgage for

{$3000.00} to cover XXXX payments and XXXX late fees. Wells Fargo Home

Mortgage has not given me the credit for paying the late fees. I have contacted

Wells Fargo Home Mortgage XXXX and each time I am told they will credit the

XXXX late fees as paid but it never happens. I would also like to have a typed

separate break down of how much was credited to the principle for this loan for
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XXXX XXXX and XXXX. I am not requesting a payment history from Wells Fargo

Home Mortgage because it is a lot of job control information for employees of

Wells Fargo and is hard to determine the exact amount.I am requesting for Wells

Fargo Home Mortgage to review my payment history and just only give me a direct

typed response of how much principle I paid on this loan in the year of XXXX,

XXXX and XXXX and the interest rate. Please also for each of these years list

each years typed total principle separate for my review. Please also send me a

copy of all escrow disclosures for this loan.

Thank you

My clients home is up for foreclosure sale on Tuesday XX/XX/XXXX ( THIS

TUESDAY ). It is on the court 's docket.

The loan apparently transferred servicing from XXXX XXXX XXXX to SPS

effective Wednesday XXXX ( tw days ago ).

We are unable to dicover the status of loss mitigation application as XXXX XXXX

XXXX can not open their records due to the transfer and SLS has no record of it in

there system per my call this afternoon!

Attached are the serviving violation detailed specifically.

Thank you for your assistance.

I applied for refinance for {$150000.00} on my Current Home " XXXX XXXX XXXX

XXXX FL XXXX ''. With cash out I want to buy another home with down Payment

of 50 %. Down payment I have in my account amounting about {$150000.00}. With

the consent of Loan officer I asked for refinance, though refinance is not allowed to

buy another property. Due to one or the other reason underwriting came to know

that I am buying another property. They asked me to submit the purchase
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agreement for new property which I signed on that day and submitted. I submitted

all my XXXX statements showing that funds came from XXXX " sale proceeds of

XXXX property " proceeds were in form of XXXX /XXXX deposits because under

exchange control regulation you can not remit beyond a certain limit. I submitted

all wires. I received Close out date, hud, and al that is needed under the law. I

signed all documents. Then they started to ask me source of deposits. I did not go

to XXXX myself for close out. I send a power of attorney ( submitted to bank ) to

my brother who was a buyer. Two days ago I received declined with reason " we

can not verify the Residence '' I do not agree with it

Chase Bank holds my mortgage. Below is a summary of how they have repeatedly

made mistakes that have put me in a financially disadvantaged position.

When purchasing my home in XX/XX/XXXX, I established an escrow impound

account at closing to pay property taxes and insurance. ( Including supplemental

taxes that had been determined due to property re-evaluation and inheritance

ownership changes ).

XX/XX/XXXX Chase refunded me {$4800.00} from my escrow account. But there

was an outstanding supplemental property tax due on XX/XX/XXXX in the amount

of $ XXXXXXXXI made many unsuccessful phone calls to Chase customer

service, waiting on hold for an XXXX on XXXX attempt. When I received a " Notice

of Delinquency '' from the XXXX XXXX Tax Collector, I resorted to email.

In response to my insistence, ( several phone calls and XXXX emails ) the

supplemental tax was finally paid, LATE, on XX/XX/XXXX. A {$320.00} late

payment penalty was incurred.
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XX/XX/XXXX Chase mailed a letter saying an escrow analysis would occur and I

should look on Chase.com to see if my monthly payment would increase. I

checked and was informed I could repay my escrow account {$3100.00} by

XX/XX/XXXX or my monthly payment would increase.

I arranged a meeting with my escrow account manager. We called Chase on

XX/XX/XXXX. We spent XXXX hours on the phone, finally XXXX XXXX a Chase

Tax Supervisor agreed that Chase had made a mistake, and would pay the

{$320.00} late payment penalty.

The next week I got a call from XXXX XXXX in the Chase Tax Escalation

department, he asked to review my Property Tax Escrow account. He acted as if

he had no idea why I had contacted chase in the first place, a month ago. I

referenced XXXX, but he said she had no authority. After about XXXX more phone

calls, we arranged to speak with my escrow account manager again on XXXX. I

feared he was twisting things around that had already been resolved.

In the meantime I wanted to pay back the escrow funds that they had mistakenly

refunded to me in XXXX, so my monthly payment would not increase.

XX/XX/XXXX My XXXX mortgage payment was automatically deducted from my

checking account as normal. In a separate transaction, I went on-line and made a

XXXX payment into my escrow account in the amount of {$3100.00}.

XX/XX/XXXX I checked my checking account and realized that Chase had

deducted not only my XXXX payment, but also deducted the XXXX payment when

they deducted the escrow amount. My checking account was wiped out. I called

Page 7360 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7361 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7362 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7363 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7364 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/17/2015 Mortgage FHA mortgage

Page 7365 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 7366 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XX/XX/XXXX I suffered some financial hard ships. Due to these hardships I was

having trouble making my mortgage payments, my loan was turned over by GMAC

to Ocwen Financial with out my knowledge. While I was making payments Ocwen

was returning the payments but to the wrong address. I did not become aware of

this until Ocwen notified me that my home was going into foreclosure. This was

XX/XX/XXXX. I have had nothing but trouble with Ocwen since. This includes

everything from setting up appointments with Relationship Managers who do not

keep appointments, call at the wrong time or even call me at the wrong phone

number. Numerous times Ocwen has changed my Relationship Manager without

even telling me so it can take days or even weeks to find out who I am even

suppose to speak with. I submitted an application for a loan modification back

XX/XX/XXXX. I did not receive anything from Ocwen up dating me on my

application. When again I finally was able to get a hold of who was my new

Relationship Manager, I was told he could not speak to me telling me my account

had been referred to an attorney. He was not able to give me a name or a phone

number of the attorney. I was finally able to track down the attorney XX/XX/XXXX

after many phone calls and internet research. I left messages for her for almost 2

weeks before I was able to reach her and when I did she told me that a repay had

been set up and the first payment was due in 2 days. My mother who is on this

loan called the attorney as I work and am unable to remain on hold for long

periods my mother was told by the attorney, that she was not able not speak to

her. This repay was not feasible and they told me to resubmit a new modification

application, this was done in XXXX XXXX. I have had XXXX Relationship

Managers since then. I can not seem to get the right information, the right person

or the right phone number. Yesterday after finding out that I again have a new

Relationship Manager I asked to be transferred to a manager and was transferred

to a manager who actually told me he did not know his own phone number so I
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could call him back. He also told me he did not know his supervisors phone

number. I was told yesterday that they needed more information on my new

application. It was faxed over twice to make sure they received it this morning. I

called to confirm they received it and have a fax confirmation. It has been almost

two months and again I had not received anything from Ocwen. I had an

appointment to discuss my application with my than Relationship Manager and

she had someone else call to tell me she was busy and they called and left a

message at the wrong phone number. I can not believe anybody can stay in

business like this. I do not believe Ocwen has any desire to help me keep my

home which by the way I have owned for 30 years. When this started with Ocwen

my home was to be paid off XX/XX/XXXX. With all the charges and non-since

Ocwen is tacking on I feel like it will be lost or never paid off.

XXXX XXXX XXXX, as Trustee ( successor to XXXX XXXX ) failed to abide by

Consent Judgment entered in XXXX. XXXX. See attached Complaint.

An OCC complaint is being filed on behalf of XXXX XXXX residing at XXXX XXXX

XXXX XXXX, XXXX, NY. This complaint describes the unnecessary denial, the

duplicity shown in negotiating the file, and how getting answers that should be

disclosed immediately under federal law became a trial in and of itself, comparable

in despair-inducing frustration.

As Wells Fargo and its underwriters ' has seen fit to deny XXXX XXXX ' loan

modification, by simply stating the loan was denied due to not providing valid

documents. We have complied with this back and forth for some time, since

XX/XX/XXXX immediately supplying documents as requested. Please note, XXXX

XXXX attempted numerous modifications on his own, with the result of countless

denials, DUE TO LACK OF DOCUMENTS, and no specific clarity to why they are

requesting such documents. Ie : social security numbers for each tenant or photo

ID for each tenant and countless bank statements or proof of address for each
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tenant. Explain this ridiculous and unprecedented RECENT denial.

The Law Office of XXXX XXXX has made countless phone calls requesting

updates on the modification review and was advised that more and more

documents were needed. Not to mention, the last few mediation meetings resulted

with Wells Fargo 's attorney remaining clueless on the fact that the loan was

currently under review with Underwriters. We not only have to call and confirm that

everyone is on the same page, but with each mediation visit, we feel compelled to

supply proof that documents are being submitted to Wells Fargo. This is clearly a

waste of everybody 's time. All throughout this time, the assigned everyone failed

to communicate clearly about the underwriting and review process, including,

XXXX XXXX, who had no clue of the process and XXXX XXXX, whom we never

get a chance to talk to since the loan was assigned to her. Since then, I have

escalated the file to the Executive Manager Department, currently speaking to

XXXX XXXX, ext. XXXX. She too has no luck in finding the accurate answers to

why the loan was denied for a modification. XXXX confirmed leaving messages for

the Underwriter and one of the Managers- but to no avail.

This denial comes with the unprecedented swiftness, and it is the belief that XXXX

XXXX and his attorney representatives that is was handed down in haste, without

due consideration, and without argument there was nothing in the way of

explanation as to why Wells Fargo is forcing XXXX XXXX into a position where

she will lose is home. This has been going on for five years now. All XXXX XXXX

wants to do is go back to making mortgage payments to Wells Fargo with an

affordable modified monthly amount.

I contacted Wells Fargo ( WF ) XX/XX/XXXX to inform them I would be unable to

make my XX/XX/XXXX mortgage payment. The property was my primary

residence for XXXX years but then became a rental due to market conditions

when I had to relocate out of state. I did n't realize at the time that making it a
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rental would disqualify me from assistance programs - I was simply trying to make

the payments. The property was listed for short sale and my short sale request

was submitted to WF XX/XX/XXXX including an appropriate cash offer from a

potential buyer. Months of documentation requests followed. XX/XX/XXXX I finally

was told the short sale request was denied by HUD ( FHA loan ) due to monthly

cash flow surplus. I disagreed with WF 's calculation and I was concerned they

were including rental income when I no longer had tenants. After having difficulty

getting in touch with anyone at WF ( I tried numerous numbers ) I went to HUD

and they were able to escalate my case to a WF " supervisor ''. The supervisor

researched whether or not rental income was included in the calculation. This took

at couple of weeks. The supervisor contacted me and told me that rental income

had been excluded. I informed him that I still thought the calculation was incorrect

and asked him to walk me through the numbers used. When I heard the number

being used for my monthly income I immediately disagreed. The supervisor put me

on hold and looked into the number. He came back and told me that the income

number was miscalculated and should be about {$500.00} less per month. I

requested that he refile a variance with HUD since the previously filed variance

was incorrect and overestimated my monthly cash flow substantially. He denied

my request stating that HUD denied the variance because of surplus. I argued that

had the variance contained the correct surplus, which again was substantially less,

my chances of having the variance approved would be greater ( as a variance is a

request for an exception ). He refused. Conversation ended and I contacted HUD

to request their review ( still pending ). A week or so later I receive a letter from the

WF supervisor that he is looking into my inquiry and needs a week. After that week

passed he called and said he needed two additional weeks. This now puts me to

XX/XX/XXXX. The supervisor called on the last day of the XXXX weeks and

essentially repeated our previous conversation. He had only researched AGAIN
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America 's Servicing Company is being bias towards the borrower by prohibiting

the borrower from being reviewed fairly for a loan modification due to an

overzealous underwriter and processor with America 's Servicing Company.

America 's Servicing Company is requiring additional documentation not

customarily required per the HAMP guidelines. The borrower has been separated

from the spouse since XX/XX/XXXX. Although divorce is imminent the clients have

not filed for Divorce but the spouse no longer resides in the residence. America 's

Servicing Company requested for the Co-Borrower to relinquish their rights to the

property by means of a Quit Claim Deed. The Co-borrower as a result incurred

additional expenses relative to the Quit Claim deed preparation and recording

cost. On XX/XX/XXXX the XXXX XXXX XXXX XXXX XXXX XXXX received a

conference call from the assigned relationship manager XXXX XXXX with the

underwriter XXXX ( no other information was given about the underwriter )

demanding a Divorce Decree. The underwriter was notified they were not divorced

and separation was not recognized in the state of Florida. The file was denied the

same day for not producing a Divorce Decree. America 's Servicing did not provide

the client with a missing documents letter as required by the CFPB and HAMP

Directives. In addition the underwriter is demanding a Divorce Decree in which the

borrower can not provide. The co-borrower has demonstrated she does not live in

the property and has relinquished her rights to the property but America 's

Servicing Company is continuing to demand a Divorce Decree or produce a

separtion agreement which is not recognizable in the state of Florida. On

XX/XX/XXXX and XX/XX/XXXX file was resubmitted to America 's Servicing who

removed the file from being removed on the same day. File was submitted XXXX

days before a Sale Date and America 's Servicing did not mail a Letter Confirming

Receipt XXXX the package nor provided the client with a missing documents letter

as required by CFPB and HAMP Directives. America 's Servicing Company is
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requiring the borrower to produce documentation which is not legally binding nor

recognized in the state XXXX Florida. America 's Servicing Company is proceeded

to foreclose on the home without providing the client a proper review of the Home

Affordable Modification Program.

Ocwen Loan Servicing has been threatening to foreclose for over two years now,

even though I have proof of EVERY payment made since XX/XX/XXXX, before

they took it over. I have read horror story after horror story, never-ending, about

people in the same boat. They are attempting to escrow for insurance that I pay

myself at XXXX time the rate, in order to get kickbacks from their affiliates, one of

them being " XXXX '' ./XXXX I called and asked for a " pay-off '' amount to make

the harassment cease and desist. TWICE I mailed a check for the amount they

gave me. They have so many " departments '' and so much outsourcing to XXXX

that one hand has no idea what the other is doing. If my paralyzed son did not live

in this residence which I bought and equipped for him, I would GLADLY tell the

XXXX to TAKE IT. However, he is XXXX for over 30 years now and has nowhere

else to go. I have read that one recourse is to let them illegally foreclose and then

lawyers would jump all over it, but I do hate to see my son XXXX in the street

through no fault of my own. I just yesterday read an article about a " granny '' who

has never missed a payment since XX/XX/XXXX until Ocwen took over and sent

her a bill saying she owes {$30000.00} ( yes that 's XXXX XXXX ) in " fees ''.

When she and her son contested it, thought it was a computer glitch, the figure

magically went down to XXXX XXXX, with no explanation. They are still to this day

enduring the XXXX I am going through. There are SO MANY STORIES of this

nature that I find it impossible to believe that these people are humans, much less

allowed to operate as a " legitimate '' business. I thought that this was the USA?

What happened?

XXXXI applied for a refinance mortgage with Quicken Loans XX/XX/2015.I was
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told that there could be a charge of {$500.00} dollars when the loan was approved

at a later date. I faxed them the information they requested on three different

times, each time XXXX plus pages. Each time I would receive a call it would be

from a different person in a different part of the country. within days of applying

they took {$500.00} dollars from my XXXX XXXX credit card. When I called to find

out what the charge was for, I was told it was for a credit report and an appraisal

which did not happen at that time. I asked why was AN Appraisal being done since

the add on the TV says they hardly ever need one. then I started getting calls from

different people asking for more information, some that I had already sent. Then I

was told they had everything and it would be closing within days. A day or so later

I got a phone call from yet another person asking for more information. At that

point I made XXXX phone calls to XXXX different people telling them to Pull the

Loan that I was not going to try any longer to get the loan. I also sent a Fax to

another person stating the same thing. then I started getting Phone calls from

several different people trying to change my mind. I asked again about returning

my {$500.00} dollars and received several more calls still they were trying to move

forward with the loan. One of the calls they talked to my wife and told her they

would return {$250.00} dollars.Then today I received another call still trying to

move forward with the loan asking me what they could do to { fix } things. when I

told her that it was pulled and I was told I would get {$250.00} dollars back she

said that I would not get anything back. After a lot of talk she said I would get

{$130.00} back. I am so angry with everyone at Quicken Loans I just want my

{$500.00} dollars back and get them out of my life .They changed their story so

many times I do n't know what to believe and I do n't think they act very

Professional at all .They say in their TV add that they close in 30 days on most

loans and my loan was not difficult at all and we were not close to closing as they

still wanted more information. Thankyou for looking into my problem
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We entered into a loan modification with Bank of America. A bilateral agreement.

B of A told us if we pass a 3 month trial period as agreed upon, we would get a

loan modification. After successfully passing the 3 month trial period and

proceeded to asked for the status of the loan modification the following month, B

of A said the papers were being processed in New York and to continue making

the new agreed upon payments. Nine months later B of A breached our lawful

contract and denied the loan modification on some vague excuse that we made

too much to qualify. In addition, B of A demanded that all the fees of the original

loan including late charges be bought up to date and soon after proceeded with

foreclosure. B of A filed felony documents in support of the foreclosure in the

county hall of records. We filed a complaint with the Superior Court. The trial

Judge dismissed the felony as a mere technicality. The actual words the Bank

used was that " this kind of arrangement is commonplace and entirely proper

within industry. '' Filing false documents is both a State and Federal felony offense.

I successfully submitted an appeal to be assigned.

Mortgage with PennyMac. In error, I did not notice that they had been escrowing $

for my insurance of which I had on the property until the took an additional

{$500.00} with my XXXX payment. My error. I have called them along with my

insurance company repeatedly regarding and my insurance has sent over the

proof declaration page multiple times. Every time I have called they say they did n't

receive it, even once when I was assured the rep was on the phone with my

insurance and would not hang up until she saw the fax. Well that was not true as

we had to send again the week later. Also they say they take notes, but then they

have nothing regarding. After numerous calls and runarounds, I was assured

XXXX/XXXX/15 that I would be receiving a check for {$1900.00} from XXXX #

XXXX and to call back today to see when it would be processed. Now after

multiple runarounds, I am told that they do not have it, they have a 90 day binder
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and that is not enough to release the funds which 100 % contradicts what they told

me last week. So again, I have to contact my insurance company to send them

over a new declaration. They have had the documents no less than 3 times of

what they needed. They are STEALING my money I am owed and was promised I

would get on my phone call last week. I assume they are filing it to the wrong loan

or something, because they can not get it right! I have spoken from the names I

wrote down to XXXX # XXXX, promised call back, did n't, XXXX # XXXX promised

would stay on hold with insurance company until she had correct form, have

spoken to XXXX XXXX, today was XXXX who swears they only have 1 document

which is wrong. This does not include the numerous calls my insurance company

has made with them as well to straighten this out.

On XXXX XXXX, 2015, I filed the paperwork to start a chapter XXXX bankruptcy

and advised Select Portfolio Servicing and XXXX XXXX XXXX ( trustee handling

the foreclosure action ). Without getting a relief of stay, the foreclosure sale was

rescheduled to XXXX/XXXX/2015, which is a violation of the stay. Both SPS and

XXXX sent letters advising the sale was rescheduled. The sale should have been

cancelled, since all foreclosure activities are supposed to cease, and the trustee 's

sale ca n't be reset until after the bankruptcy.

In XX/XX/XXXX I paid a Morgan Stanley mortgage. For some reason they did not

update my CBR on time. They submitted a letter to me in XX/XX/XXXX stating

they made a mistake and it was corrected. However I am applying for a mortgage

and a deragatory has appeared on my CBR and XXXX XXXX is deeming it an

issue.Morgan Stanley claims they are trying but the mortgage department is no

longer in tact and they do not know who can update my CBR. They have

acknowledged the letter and their responsibility yet the issue is not resolved.

XXXX XXXX XXXX sold my loan to Carrington Mortgage On XX/XX/XXXX, By

XX/XX/XXXX I did not receive any information to where to send my payments. I
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called XXXX XXXX XXXX and they gave me their number. I called Carrignton

Mortgage to find out about a policy # or acct # to send my payments to and they

said that they were very busy procession the paper work for the transfers from

XXXX XXXX XXXX and that they will send the information soon. We received a

letter saying the same and that they will forgive any late fees for XX/XX/XXXX

because of the time that they are taking to process the acct transfer. Finally,

XX/XX/XXXX we receive the information need it to make payments and we started

to send payments. XX/XX/XXXX we received a letter saying that our mortgage

was going to be process for Foreclosure because we had late payments. I

contacted them right away and disputed they will give me the run around and not

resolve issue in the mean time I continue to send my mortgage payments and they

continue to return every payment starting XX/XX/XXXX and every month after that.

After numerous calls and messages left with customer service and voice mails.

Finally XX/XX/XXXX someone from the reinstatement office gets on the phone

and says that to reinstate my account we had to pay all the months that they

returned ( " behind '' his words ) as a certified check. I went to bank to get certified

check and just to make sure on the $ $ $ amount I called again and they told my

that the dollar amount given to me before by one of the CS rep. was wrong that

there was a lawyer '' s fee and late fees of about {$3000.00}. I disputed that with

him and he said he will call back. Every time I will call to find out status of my

dispute they will say that reinstatement office was busy they will call back and in

the mean time XX/XX/XXXX was running to XX/XX/XXXX and I knew that they will

add more fees ... I finally threaten them with Class Act Law suit and finally

someone got interested on my case. I hired a lawyer to help me out with the unjust

late fees and the other charges they wanted me to pay. Finally, XX/XX/XXXX they

waved the late fees and lawyers fees which should have never even been an

issue due to how long it took on their end to process the transfer paper work.
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My husband and I purchased a home in XX/XX/XXXX that accommodated his

XXXX as a result of two unsuccessful XXXX. Since I took a temporary family leave

from my job, I was not on the loan with Wells Fargo, due to no income ; only my

husband 's pension and social security were used to qualify. The downpayment of

{$110000.00} did come from my XXXX. For the next two and half years, XXXX and

in XXXX XXXX, my husband was XXXX and died in XXXX XXXX. For the past two

months, I have been trying to communicate with Wells Fargo, both in person at a

branch and by the customer service number. On several occasions, I have been

given wrong information, told to send documentation ( attached to this complaint )

of his death certificate, copy of his will, completion of probate, etc. I explained that

I am now 100 % owner due to joint tenants with right of survivorship, although it

was also referenced in the will. Wells Fargo still refuses to allow me to discuss the

loan, only the executor of the will, although I have been the one making the

payments. They have made errors in applying early payments, showing as

principal reduction. ( I purposely made payments to get ahead and cover the next

three months XXXX. I have ask that the loan be placed in my name and under my

social security number, but each time I am told I must qualify for the loan ( I just

returned to work ) and pay an assumption fee of 1 %. Since I previously was in

mortgage banking for 29 years, I told them they were incorrect, due to my

circumstance. I was then told by the clerk that due to the Dodd-Frank Act,

everyone must prove the ability to pay. I told her I just went back to work XXXX,

did not qualify ; she told me to call back in a couple of years or better yet, just pay

them off. Frustrated, I checked your website and found that the CFPB does not

require the lender to qualify a person when it pertains to inheritance, divorce, etc. (

as I already knew XXXX. I tried called two more times, and got the same response

from other individuals, although the last woman said they could speak to me only if

the executor gave them permission. I explained that the probate was already
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complete and the paperwork had been provided to them. Clearly, I am getting

nowhere but continue to provide more and more information.

All I want to do is have the loan showing me as being responsible ( it is NOT

owned by the estate ), be reported under my social security number ( not my

husband 's number that now shows as being retired due to death ) and be able to

speak with them to correct errors.

Please help!

My name is XXXX XXXX XXXX, XXXX with the United States XXXX, and I fell

behind my Mortgage Payments after an expensive bitter divorce. I applied for a

Loan Modification while I was XXXX, and my Lender Wells Fargo offered a Loan

Modification on XX/XX/XXXX. I negotiated while XXXX, by phone and mail, and

now feel that my Lender did not offer me the best options or provide me with the

proper guidance, but rather looked at my income that increases while in XXXX,

and now reduced as I am nearing my retirement and assign to XXXX.

I have requested a re-Modification to consider my current financials for over a year

and have been toss around to different Specialists, whom are XXXX XXXX on

XX/XX/XXXX, XXXX XXXX on XX/XX/XXXX and XXXX XXXX on XX/XX/XXXX

and each one have asked for different documentations with no one taking my calls

or that of my Third-Party Representative to provide any status on my Request.

Nearing my Retirement of over twenty years, I want to remain in my home, and

simply ask for a revaluation of the Modification for a 30 year term instead of the 15

year term that I was encouraged to accept. As professional Mortgage Lender, I

should have been given the best options, after being encourage to " do it yourself ''

rather than use a Third-Party.

Due to family illness I was unable to submit the annual occupancy statement for

XX/XX/XXXX until XX/XX/XXXX. For efficiency I faxed the form to the fax number

listed on the letterhead of the Champion Mortgage form. Three months later I
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received another request for the same form. I called the company number on the

letterhead of the form and was given a different fax number and faxed a copy of

the form I had faxed on XX/XX/XXXX. After receiving letters threatening

foreclosure I sent by certified mail for which I have a signed receipt the original

document which I had faxed in XX/XX/XXXX, a letter stating why I had been

unable to submit the form on a timely basis, copies of XXXX utility bills and XXXX

DTV bills. The receipt was signed on XX/XX/XXXX. Approximately 3 weeks later I

recieved anothher letter suggesting I seek counseling for the pending foreclosure

action. This time I called and was told there was no record of receiving the

information which I had 1, 2mailed. On XX/XX/XXXX I faxed all of the information I

had sent by certified mail and a copy of the signed receipt for the certified mail. On

XX/XX/XXXX I spoke with the lady I had spoken to the day before. She confirmed

receipt of the documents and told me that I would be contact by someone in

Document Support to verify that that department had everything they needed or be

informed of what other information that would be required. Today I received a call

from a different person who stated that they had only received the occupancy

statement. PLEASE HELP ME before this matter moves to foreclosure.

On or around XX/XX/XXXX, I applied for a mortgage loan to reduce my mortgage

payment at BMO Harris Bank XXXX Illinois XXXX XXXX location. I talk with XXXX

XXXX ( XXXX ). I sign a paper so I could start the application process and for him

to Pull my credit report at which time I had told him I had file for bankruptcy in

XX/XX/XXXX.He said that did not matter, because they 're doing this new

program, where I get a grant to pay closing cost for {$1000.00}. This sounded

good. Made an appointment, I gave him copies of my Bank statements for 2

months current copy and current copies of my mortgage statement for 12months

and information about property taxes, and home owner insurance, then he asked

me for a lease for the rented apartment I said ok made another appointment .he
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did not show up for this appointment. re-schedule. I got tried of the run-around and

called him and said that ok about the loan. Then I decide to try again because no

one would give me a loan. On XX/XX/XXXX. I called XXXX XXXX XXXX and

asked was it to late to get the loan he said no just bring in the lease form. I said ok.

I took in 2 years of tax returns, copy of home owner insurance and the lease. He

said I had to sign a new application form so I did. I asked him did he have to pull

my credit report again, he said '' NO. he said they keep the credit report for 90

days on file. I said ok. Then on XX/XX/XXXX I receive a credit alert on my credit

report that a hard pull was being made by BMO Harris Bank . I then gave XXXX

XXXX a called and asked him why he had pull my credit report again, he said he

was sorry they only keep it for 30 days. I was upset so I just waited to see if I

would get approve for the loan. He told me I would receive a package in the mail

bring it in we will go over them. I did receive the package and a statement of credit

denial letter dated XX/XX/XXXX. reason for denial Bankruptcy I called him today

and told him that he knew I had file bankruptcy and should not have kept pulling

my credit report and told him that I told him doing the application procedure that I

had file chapter XXXX. he said he was sorry but have not seen the denial letter yet

and would call me as soon as he see it. I said ok and file this complaint on XXXX

XXXX. XXXX XXXX XXXX.

I was approved for HAMP program and Wells Fargo dropped the ball on the XXXX

mortgage to the point where they have foreclosed on my XXXX loan. It was my

understanding that I was going to be offered XXXX. Apparently this did not occur

because Wells fargo had incorrect city locations in my records and therefore no

record match could be found. Although I called and sent over a XXXX letters --

Wells Fargo just kept passing me off to numerous people and nothing got done.

My XXXX daughter answered the door the day the process server came to our

house and the whole family was so upset about the possibility of loosing our
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home. Well Fargo did absolutely nothing to support me or the situation. After

XXXX months of going around in circles -- and receiving letters from my credit

card company 's that my credit limit was being downgraded since they had me

recorded as foreclosing -- I received a call from a Wells Fargo manager, XXXX

XXXX, in loss mitigation who told me that there was nothing he or the bank could

do to resolve my harmed credit until I went through another trial period which

would be XXXX days. How ridiculous and absurd is it to have to deal with bank

managers who ca n't mange their own internal processes so they can support their

customers. Especially when the mistake is on their end. Wells Fargo -- You need

to own your mistake and stop with all your non sense.

Re : Loan ModificationOn Friday XXXX XXXX, 2015, at XXXX, I received a phone

call from XXXX XXXX who is a " Foreclosure Prevention Specialist '' at Nationstar

Mortgage LLC , XXXX , TX XXXX.

XXXX XXXX stated that he had gotten verbal authorization to speak with me from

" XXXX '' at the office of attorney XXXX XXXX, XXXX, MA XXXX, who represented

me in a bankruptcy filing. XXXX XXXX told me that I could get a loan modification.

He asked me for my email address and, while on the phone with me, he emailed

me some documents, which I received in my Inbox at XXXX. The email had a PDF

file attached. He told me to print the documents in the PDF file, and sign both

copies and mail them back to the XXXX, TX address. And he told me to mail a

check in the amount of {$1200.00} to Nationstar Mortgage, XXXX, TX XXXX.

XXXX XXXX said that if I did those XXXX things, I could get a loan modification.

On Monday morning, XXXX XXXX, 2015, as soon as I had the money in place in

my bank account, and I did as he had requested. I sent the signed documents and

the check via USPS Express Mail to the XXXX addresses he gave me. The
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{$1200.00} was all the money I had, including my {$XXXX} monthly Social Security

Retirement payment, which I started collecting in XXXX 2015 to make ends meet.

USPS tracking showed the documents were delivered on Tuesday XXXX XXXX,

2015 at XXXX. And the check was delivered on Tuesday XXXX XXXX, 2015 at

XXXX, and cleared my account on Thursday XXXX XXXX, 2015.

On Wednesday XXXX XXXX, 2015 at XXXX, XXXX XXXX called me and told me

it was too late to do the loan modification. I told him I did what he told me to do. He

acknowledged that they had received the documents and that he would see what

he could do. He told me to call him back Monday XXXX XXXX, 2015.

On XXXX XXXX, 2015 I called XXXX XXXX direct line ( XXXX ), as instructed. I

called XXXX times : At XXXX, at XXXX, at XXXX, at XXXX and left XXXX

messages.

He did not return my call.

I called again on Tuesday XXXX XXXX, 2015 at XXXX and left a message. He did

not return my call.

On Wednesday XXXX XXXX, 2015 at, I called XXXX XXXX number again. At the

end of his recorded message, if you press " XXXX '' the call gets transferred to

someone else in his department. At that point I wanted to speak with anyone who

could help me.

My call was transferred. I spoke with XXXX XXXX. After explaining why I was

calling, she said she would have to get authorization from Attorney XXXX before

she could talk to me and that she would call the attorney.

Later that same day, at XXXX, having not heard back from XXXX XXXX , I called

the Nationstar at XXXX. I spoke with XXXX XXXX. I explained the situation and

told her I needed to know the status of my loan modification. She said they had not

yet gotten the authorization from the attorney. She said she would fax them a form

which they could sign and fax back. She told me to call the attorney and ask them
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Case number : XXXX recently submitted a complaint about Bank of America in

regard to my mortgage loan. I received a phone call from Bank of America when I

was at work and when I was explaining to the lady that she can call me after XXXX

EST, she said her office hours were until XXXX, pacific time, and that she could

not call me and started threaten me to take some exaction. I interrupted her to

explain my situation, but she hung up the phone on me before I finished

explaining. As far as I know, she could call me when I was at home because she

would still be working when I get back home. I ca n't provide security information

on the phone form my job because I do n't have a private office. In less than a

week I have received XXXX letters concerning the foreclosure issue, which in my

dictionary that constitute harassment.

I still receiving letters every day about foreclosure when my account is up to date. I

just posted my current month payment from my bank because I ca n't even access

my Bank of America account online to see any information at all.

Then bank has closed any accessibility I have to my mortgage and is harassing

me, and threatening me of losing my house which I am not going to take lightly. I

ask this agency to please help me regain my peace of mind, taking care of this

nasty corporation that does not help clients at all.
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I had a mortgage with Springleaf Financial starting in XXXX. I did a loan

modification in XXXX XXXX in XXXX XXXX they did an escrow anaslysis and their

party company that does the taxes and insurance reported we owed more taxes.

So Springleaf increased my payment ( I was unaware ). I kept on making my

regular monthly payments but because of the inaccurate report from a company

they hired the payment was not distributed correctly which made me 2 months

behind. I XXXX XXXX they realized the error but they did not go back and

recalculate the payments to bring me current. Instead my mortgage was sold to a

company that has a BBB of an F and reported as two months behind.

" The California Homeowner Bill of Rights became law on XXXX XXXX, 2013 to

ensure fair lending and borrowing practices for California homeowners.

The laws are designed to guarantee basic fairness and transparency for

homeowners in the foreclosure process '' IS IT FAIR THAT IF YOU WANT TO

HAVE ANY REPRESENTATION BY AN ATTORNEY, IT MAY COSTS A

MINIMUM OF {$8000.00}? AND THERE IS NO GUARNTEE THAT YOU WILL

SUCEED IN YOUR MORTGAGE MODIFICATION.

IS THE PROCESS TRANSPARENT & FAIR WHEN YOU HAVE TO EDUCATE

YOURSELF AND RESEARCH FOR HOURS AND HOURS JUST TO FIND ANY

INFORMATION THAT MAY HELP YOU IN THE LOAN MODIFICATON

PROCESS, IT APPEARS IT TAKES A LAW DEGREE TO FIGURE ANY OF THIS

OUT??

IS IT TRANSPARENT & FAIR WHEN YOU DO N'T KNOW WHAT THE

UNDERWRITER 'S CRITERIA IS, SO YOU MAY PROVIDE THE NECESSARY

DOCUMENTATION TO MEET THEIR GUIDELINES FOR THE APPROVAL OF

YOUR MORTGAGE MODIFICATION PROCESS??

IS IT TRANSPARENT & FAIR WHEN THE LENDER REQUIRES THAT I SEND A

COUPLE OF REAMS OF PAPER ( DOCUMENTATION ), SPEND A {$1.00} A
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PAGE TO FAX IT AND/OR SPEND {$50.00} OR MORE FOR POSTAGE TO

SEND IT TO THEM, IS THAT FAIR?? I DO N'T HAVE A FANCY COPIER, FAX,

SCANNER OR COMPUTER IN MY HOME LIKE YOU HAVE IN YOUR

UNDERWRITER 'S OFFICE.

IT IS FAIR THAT I HAVE TO WAIT 6 MONTHS TO HEAR FOR AN

UNDERWRITERS DECISION, FIND OUT THAT YOU NEED ANOTHER REAM

OF PAPER FAXED TO YOU. THAT 'S FAIR???

I DARE YOU LENDER TO COME IN MY HOME - INSTEAD OF SENDING SOME

FIELD REP FROM THE XXXX AREA TO TAKE PICTURES FROM THEIR CAR -

YEP YOU CAN SEE THE XXXX FLAG I FLY FOR MY SON, WHO MADE THE

DECISION TO SERVE HIS COUNTRY AND YOU SEND ME A LETTER ASKING

IF I 'M IN THE MILITARY?? COME INTO MY HOME AND SEE HOW I LIVE, SEE

HOW I STRUGGLE AND WORRY ABOUT LOSING MY HOME BECAUSE I 'M

WAITING FOR AN UNDERWRITER 'S DECISION??? WHO ARE THESE

UNDERWRITER 'S????

THIS CA HOMEOWNER 'S BILL OF RIGHTS DOES NOT HELP THE

HOMEOWNER WHO IS TRYING TO SAVE THEIR HOME FROM

FORCLOSURE. I 'M TRYING TO KEEP XXXX ELDERLY RETIRED FOLKS AND

A FAIMLY OF XXXX FROM BEING HOMELESS!!

I 'M SORRY LAWMAKERS, NON-PROFITS, ( AKA HUD CERTIFIED

COUNSELORS ), ATTORNEYS & STATE AGENCIES YOU GET TO UTILIZE

THE XXXX XXXX DOLLARS YOU RECEIVED FROM THESE LEDERS AND

COVER YOUR SALARIES, OFFICES AND OVERHEAD - YOU ARE THE ONES

PROFITING!!

GET REAL - THERE IS NO TRANSPARCY AND WHAT IS YOUR DEFINITION

OF BASIC FAIRNESS????

Our company XXXX, XXXX doing business as XXXX completely reinstated Bank
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of America Loan # XXXX on XXXX XXXX, 2015. Two months and XXXX days

later on XXXX XXXX, 2015 Bank of America racked up {$990.00} in foreclosure

attorney fees which they are now trying to charge us for. Why on earth would Bank

of America hire a foreclosure attorney right after we completely reinstated the

loan? We have yet to resolve this issue because Bank of America refuses to waive

the {$990.00} fees and will not tell us why they wo n't other than " internal policies

''.

1 ) My wife and I refinanced our home loan through XXXX XXXX ( mortgage

company ). Our NEW 30-year fixed rate conventional loan closed and funded

during XX/XX/XXXX. Our new payment is {$230000.00} which includes

{$160000.00} toward loan principal and interest plus an additional {$740.00} into

escrow for payment of real estate taxes and our homeowners insurance. The

XXXX mortgage payment was scheduled for XX/XX/XXXX.

2 ) During XX/XX/XXXX, we received notices from both XXXX and ROUNDPOINT

MORTGAGE of XXXX, XXXX indicating that our loan SERVICING had been

assigned by XXXX to ROUNDPOINT and that we were to begin making our

{$2300.00} payments to ROUNDPOIINT XX/XX/XXXX.

3 ) We then met our first three ( 3 ) mortgage payments due XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. Everything was fine to this point. All funds were

applied correctly to this point. Our XXXX quarter XXXX real estate taxes were paid

as due!

4 ) With our {$2300.00} payment due XX/XX/XXXX paid on XX/XX/XXXX, we then

received a ROUNDPOINT letter dated XX/XX/XXXX. This was an ESCROW

ANALYSIS informing that our monthly payment amount was to be changed. The
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payment would be reduced from {$2300.00} to {$2200.00} because the {$140.00}

portion of our escrow payment ( the homeowner insurance amount ) would no

longer be collected in our payment. We soon received an escrow refund check

from ROUNDPOINT in the amount of {$120.00}.

.

5 ) We contacted ROUNDPOINT and informed them of their error. They

acknowledged! We were to continue making our payments at the original

{$2300.00} amount 6 ) We paid our XX/XX/XXXX payment and all was fine to that

point 7 ) We soon received another ESCROW ANALYSIS LETTER dated

XX/XX/XXXX. This letter indicated that we had been paying {$590.00}. We always

paid {$740.00} not just {$590.00} as this XX/XX/XXXX letter indicates. The

XX/XX/XXXX letter indicate that our escrow payment is to be increased to

{$740.00} from the current {$590.00} level. Now, please keep in mind that our

required escrow payment has always been {$740.00}! Please keep in mind that we

had always paid {$740.00}! Please recall that the {$590.00} amount only came

about based on an error in the ROUNDPOINT LETTER of XX/XX/XXXX.

{$590.00} had never been the only amount collected into escrow during our first 5-

mortgage payments. Now, the ESCROW ANALYSIS process complicates matters

worse! The escrow analysis concludes that since we are only paying {$590.00}

into escrow all year ( not the {$740.00} we actually were paying ), we now have a

projected {$1100.00} escrow balance shortage to make up. For this reason, there

would be an extra {$92.00} collected in our new payment ion order to recover the

escrow deficiency. Our payment would not be returned to {$2300.00} as it should

have been all along, but rather, the new payment would have to be {$2400.00}

which includes {$830.00} into escrow and not {$740.00} beginning XX/XX/XXXX.

8 ) Again we contact ROUNDPOINT CUSTOMER SERVICE and explain how they

are screwing this loan up completely. This time, there is no success. They are
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There are several late payments from Bayview Loan Serving being reported to all

XXXX credit bureaus. Originally, I was cosigner on a mortgage note that I

subsequently included in a now discharged Bankruptcy. The co-borrower and I

were given instructions for her to retain property post Bankruptcy. The Co-

borrower was instructed to complete an acquisition inquiry where they assess her

ability to pay. She did successfully complete a loan modification, not including my

income or information with Bay view, and without my completing any reaffirmation

paperwork. On contrary, at the time I signed all required papers to relinquish any

property claims. However, Bayview had failed to stop reporting to the credit

bureaus for the note. However, when I call they say I am not on the note, but

reported significant lates XX/XX/XXXX and XX/XX/XXXX. The mortgage has since

been sold off to XXXX XXXX XXXX, In which case XXXX XXXX XXXX does not

report to my credit. I gave been trying to get Bayview to remove this from my credit

intermittently since XX/XX/XXXX. However, over the last 6-months I have been

aggressive in trying to get this resolved and consistently hit a brick wall. First, I

was directed to XXXX XXXX XXXX , XXXX XXXX XXXX direct me to Bayview, I

filed disputes directly with credit Bureaus. The credit Bureaus stated it is for

Bayview to correct. XX/XX/XXXX I finally was submitted to the escalation center at

Bayview Florida office to assist with the issue. They claim they were originally not

clear on what my claim was, and asked for supporting documentation. They

acknowledged that they were able to see and view the bankruptcy on the

computer in conjunction with the information I sent. XXXX I was told, that the rep

would review and get back to me in 48-hours. However, I did n't get any answer.

After a few days of no response and leaving unreturned voicemails. I recorded a

voicemail, and disclosed as much to the representative. Who then returned my call

furious and refused to speak with me verbally. She said I would receive something

in the mail in 30-days. I was going to file a complaint then but was in the midst of
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trying to get a mortgage and had feared that it would cause further delay. SO, in

thinking the information that was sent was sufficient I waited. The-30-days expired

around XX/XX/XXXX with no update or response. I called back in, and they now

claim they do not see who I was dealing with, and can not disclose any information

cause I am not on the loan. I was then asked to send in all the documentation I

previously sent. I did send the requested documentation, but I am also, seeking

additional help as I am trying again to purchase another property. This represent a

major issue as my credit is fragile with the Bankruptcy. Therefore, it has a negative

impact to have such serious delinquencies on a mortgage. I have lost the XXXX

property that I was trying to obtain, along with my deposit based on the time I

strung sellers along trying to get this issued fixed.

I am submitting my Bankruptcy discharge along with list of creditors, I copy of the

credit summary from bank that shows when Bayview reported delinquencies, a

small potion of my phone bill that shows calls to XXXX, FL where I followed up

with the Bayview. There others from landlines but those specifically are the ones

where they committed to an update in 30-days. There is also, an email where I

previously sought customer service guidance XX/XX/XXXX in was sent a survey

after call. I can also, show if necessary, that I have not participated on any level on

this mortgage since my bankruptcy. I know that the other borrower as had her

mortgage reduced based on my income obligations being removed by the

bankruptcy court.

I asked for a complete breakdown of the corporate advance fees charged to this

loan. Nationstar responded with the attached breakdown, which does not define

what the fees are ; i.e., what comprises foreclosure fees? Is foreclosure fees one

fee and a combination of several fees? What is a land periodic and land initial fee?

What is a title examination? etc. Also I asked for dates, times, and the name

contractor who performed any property inspections. This is not " proprietary
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information '', as claimed by Nationstar. Therefore this is a request for verification

and a compete explanation of the fees charged to this account.

I have a good solid contract and the buyer has already been pre-approved for the

loan. The bank will not consider the short sale. Also, when I phoned the bank

regarding foreclosure alternatives, it was relayed to me that my only recourse was

to do a short sale. No one ever informed me about being able to apply for a loan

modification.

I had to go to an outside source to learn about this particular foreclosure

alternative. I am trying my hardest to get this done. At this point I am desperate for

assistance and I am reaching out to you as a consumer for help. I feel as if the

lender and/or their representative did not do what the government says, which is

provide alternatives to me as a homeowner.

I set up my monthly payment to be paid through my online bill pay through my

bank, XXXX. It was set up to be paid on XXXX XXXX, 2015. Today, XXXX XXXX,

2015 I received notification from my bank I had been overdrawn due to Carrington

Mortgage Services cashing my check before the XXXX XXXX, 2015 date on the

check. According to representatives at XXXX bank, they informed me that

Carrington should not have cashed the check before XXXX XXXX, 2015, and they

viewed the check image that showed the date of the check as XXXX/XXXX/2015.

My bank account has been overdrawn, and I received a fee ( XXXX is working with

me and waiving the fee due to it being the fault of Carrington ). XXXX is not able to

refund my money until later today or tomorrow at the earliest. I called and spoke

with a representative from Carrington Mortgage Services and they said there is

nothing they can do until the check is returned in their system, but agreed that they

should not have cashed the check early. Now, I must wait to see if they try to re-

deposit the check or if I will have to resubmit a new payment entirely.

I was asked ( as I was leaving the branch ) to refinance my home loan. The local
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expert was on the phone and unavailable. They said " We 'll have him call you '' (

which they never did ). I never gave them my name, address, or phone number.

Ten days later I got a rejection letter which I threw in the trash. Turns out they had

made a hard inquiry which is now a negative factor on my FICO score and they

refuse to have it lifted. ( Only the bank can do that. ) They ignore my requests,

clear up to the VP in charge.

Payment was made to XXXX XXXX XXXX who transferred my loan to XXXX

without notifying me of the transfer and on XXXX XXXX, 2015, I sent a cashier 's

check from XXXX for {$6000.00} that was deposited into XXXX JPMorgan Chase

by XXXX for XXXX XXXX Payor XXXX XXXX XXXX, property address # XXXX

XXXX XXXX XXXX XXXX. Also, I made for {$2000.00} I took out of my XXXX

XXXX XXXX via a Cashier 's check that was again deposited in JP Morgan Chase

by XXXX for another deposit for XXXX XXXX payor XXXX XXXX XXXX, address

XXXX XXXX XXXX XXXX, XXXX for a total {$8000.00} deposited in.XXXX XXXX

account with me as the Payor.

This compliant is against Beneficial Finance aka Household finance.

This loan started in 1994, the loan amount was {$15000.00}. When the final

payment was done, this loan cost over {$57000.00}. My C P A ' s report stated

because of the companies over charges and late penalties this loan should been

paid in full by at lease 10 years ago. When one mailed in a payment 90 % of the

time they would not post it until they could charge a late fee, which they did over

and over again. If you paid in person and received a receipt, no late charges. Also

they breached there on contract by charging the improper interest rate. These are

blatant, deliberate, and intentional actions breaching there fiduciary obligations as

well as per R C W 31.04. XXXX. State.

What is hard to understand why there is no government agency that has any

regulatory responsibility to handle these egregious misuse, ( stealing ) of there bad
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faith. One can not even get a little, if any help from the State, or the Feds. The only

help is to sue these financial companies. There are XXXX entities here with

responsibilities, Poor enforcement of the consumer protection laws by the State of

XXXX, and no help from the feds, there are laws on the books, I do not understand

why the Government will not enforce them? The XXXX the loan company, it is very

obvious these companies will not follow the government regulations with out direct

enforcement. This Company Beneficial, Household Finance of XXXX XXXX are so

unprofessional, they will not even return phone calls, return letters, ( they wont

give you there E/Mail ) they will not even talk or give the balance of the loan even

to my Title company.

Sue them in small claims court be cause your attorney will not take the action

because there is to much work for the amount of money, when you get to small

claims, the attorney representing the defendant just has judge move the case to

civil or superior court. If you are not and attorney you can not represent your self in

those courts.So you are screwed. I seriously find a flaw in the government. When

if u steal a candy bar one can get time to serve, but a company can steal

thousands from the poor consumer and not be held responsible. We need some

real help.

We have been working on a mortgage with Greenlight Loans since XXXX XXXX.

This is a XXXX family 30 year fixed conventional mortgage. We have good credit,

were pre approved ( with a promise to close within 30 days ), and can satisfy debt-

to-income requirements. The house was appraised and we received conditional

approval within 15 days. The condition responses were returned the next day and

there has been no forward movement since then. We did have a hiccup with the

seller not having the pool ready for the appraiser, but that was completed and the

appraiser report was sent to Greenlight on XXXX XXXX. Every time I follow up to

see what the status is, the closing coordinator indicates something is being
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cleared in underwriting and we " should close next week ''. I have been hearing

this every week for four weeks now. I always have to ask for a status, they are not

proactive in updating me at all - I believe the file is sitting on someone 's desk until

prompted to work on it. They had not asked me for XXXX additional piece of

information, just keep delaying the final steps. Then last Thursday, they have a list

of information they need for underwriting, which I completely understand they need

to update their file. It was simple stuff and was returned within XXXX minutes. But,

how could the closing coordinator be promising to close when the XXXX file was

not even complete or up to date? Today, their response is " being cleared by

underwriting for funding and this will be done in about an hour '' - that was XXXX

hours ago. The sale of our house is closing Friday and we are going to be

homeless if we do n't get this closed. Further, this is not just affecting my family.

The sellers and our realtors are all impacted. I honestly believe that the closing

coordinator does not know what she is doing and has no training or guidance. I

also do n't think anyone at the company cares. My husband filed a complaint on

their website and I have also called their Consumer Affairs Department with no

response.

This is now the XXXX complain I am having to file in an attempt to collect escrow

monies from this Company. Our house burned down XXXX/XXXX/14 an insurance

settlement was issued to myself and my husband and as we had a loan on the

property the funds were forwarded to our mortgage company to be held in escrow

for repairs. The house was completed the end of XXXX. We refinanced the house

to another mortgage company on XXXX and the loan at new american funding

was paid off XXXX. We still hand funds in the escrow account and I spent over an

hour trying to get them to send me a check. I was told that unless I sent them the

final bill from our contractor the file would not be complete and it would likely be

denied. I asked them why they felt they needed that information given my loan with

Page 7577 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 7578 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



New American Funding OR 972XX Web

Page 7579 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/11/2015 Closed with explanation Yes No

Page 7580 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1511882

Page 7581 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/28/2015 Mortgage FHA mortgage

Page 7582 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 7583 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



new american was paid off. They were unable to answer this. I then received a

check on XXXX payable to myself and a company Called XXXX XXXX. I have

never done business with said company. This check is useless to me, I can not get

an endorsement from a company I have not worked with. But most troubling to me

is all other checks have been issued to me and there is no reason to add anyone

else 's name to this check.There are no liens or judgement that would require this.

Wether I have or have not paid my builder is of no bearing to New American as my

loan is paid off. I am so disgusted that I have to continue to fight and spend hours

of my time to simply get funds that are mine. Not that it matters but as of XXXX the

builder had been paid in full.

I had an FHA mortgage with XXXX for {$55000.00}, under FHA case number

XXXX. Property Address : XXXX XXXX XXXX XXXX, XXXX, IL XXXX. I believe

my original lender transferred the loan. XXXX XXXX XXXX XXXX XXXX XXXX, as

trustee for the Certificate holders of the XXXX, XXXX, Reperforming Loan Remic

Trust Certificatesm, Series XXXX sued me to foreclose on my loan. The bank took

a judgment against me for foreclosure. However, I never was served with a

summons and complaint in this case. A special process server said that he served

my son, however ; my son does not live with me at the home and has never

received a complaint and summons. My attorney tried to vacate the foreclosure

judgment, however, the court would not allow him to vacate the judgment, stating

that it did not matter if he lived with me, because he was related to me, that means

that the sheriff could serve him. The court also took the word of the process

server, over mine. Needless to say, I was not able to present a defense on my

behalf and they purchased my home for about {$15000.00} at the Sheriff 's Sale.

As an FHA beneficiary, the bank was required to send out notice to me prior to

foreclosure. They were required to offer me options ( like a forbearance, a

modification, and other resources in order to help me save my home. ) The bank
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failed to work with me. In fact I even tried to negotiate with them before and after

the sale of my home, but they have ignored me. They are not following the FHA

rules 24 C.F.R. 203.604, 203.501, 203.605, 203.606. It appears that all they want

to do is go to HUD and collect on the mortgage insurance without talking to me.

This is not how it is supposed to work. My husband and I are pastors at the XXXX

XXXX XXXX XXXX in XXXX, which is located a few blocks from the property.

Please help us. We are still in our home at this point and do not want to be

evicted.

I have made timely monthly payments to First National Bank ( FNB ) on my land

mortgage for more than three years. It is an interest only loan whose term expired

at the end of XX/XX/XXXX. I have been unable to refinance this loan because

FNB recorded a late payment on my credit report in XX/XX/XXXX and

XX/XX/XXXX despite receiving payments. Two FNB loan officers at different

locations have attempted to refinance the loan but failed because of the FNB entry

on my credit report. Three other lending institutions denied my loan applications

for the same reason. FNB failed to respond to all attempts I have made to resolve

the issue but continue to accept my monthly payments and also added a " late

payment '' penalty of {$7500.00} to my balance. Now, FNB has referred my

account to a debt collector who is threatening to foreclose on my property.

I applied to Wells Fargo Home Mortgage for assistance on my loan XX/XX/XXXX.

At the time, I was 60 days past due. I requested a deed in lieu of foreclosure.

Every 30 days or so they request, in writing, additional documentation. I provide

the documentation and request receipt confirmation by a phone call.

I had until XX/XX/XXXX to submit the most recent information. I provided the

information by fax on XX/XX/XXXX and placed it in the mail ( " snail mail '' ) on

roughly the same day, give or take two days.

Since XX/XX/XXXX, I have placed three phone calls to my " Home Preservation
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Specialist '' and her supervisor requesting a return call. It is now XX/XX/XXXX and

Wells Fargo has not called.

The Home Preservation Specialist is now XXXX XXXX ; between the months of

XX/XX/XXXX and XX/XX/XXXX, it was XXXX XXXX. XXXX XXXX is XXXX 's

supervisor.

The outgoing voicemail message for XXXX XXXX on XX/XX/XXXX stated, " Today

is XX/XX/XXXX. If you are calling between the hours of XXXX and XXXX Eastern

Standard Time, you may press XXXX to be connected to the next available Home

Preservation Specialist ''. When I pressed XXXX, I was informed by a robo-

operator " no operator defined '' and re-routed to XXXX XXXX 's outgoing

message.

XX/XX/XXXX, I reported to XXXX XXXX I had consulted with an attorney

regarding debt negotiation. I also requested a copy of all correspondence from

Wells Fargo related to my request for assistance dating back to it 's conception in

XX/XX/XXXX. She agreed to send it. I have yet to receive said correspondence

and since that time I have not been able to speak with anyone.

Help! I am a XXXX Veteran and have been unemployed for approx. 4 years.I have

been living in my house over 31 years and never miss 1 payment to the financial

companies. I opened an equal line of credit XX/XX/XXXX to XX/XX/XXXX.I had 2

lines in a fix rate for 23 yrs. and an original line of credit interest only for 25 years.I

was paying around {$790.00} per month for 3 credit lines, due on XXXX, XXXX

and XXXX of each month. I worry that I would get behind and default on my

payments.I have been asking the bank for help since XX/XX/XXXX.I wrote an

email to XXXX, CEO on XXXX about my situation.On XX/XX/XXXX, received a

letter from XXXX XXXX CR Manager on behalf of the CEO and we agreed to bring

3 credit lines into 1 interest only line of credit and payment. On XX/XX/XXXX, I

emailed the calculated amount to the CEO and he gave my documentation to
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XXXX. she communicated for several months and discuss of combining the 3 line

of credits and just have one interest only payment on the XXXX which will reduced

my payments.XXXX told me not to pay XXXX XXXX of {$280.00}, and not to pay

XXXX XXXX of {$460.00}, just to make a payment of {$84.00} on the XXXX.XXXX

told me she will send me a new account statement reflecting my new payment of

{$460.00} interest only each month and I could pay off the principle at any time.I

asked her to send me something in writing and she said " no '' .I asked her about

the disclosure law and she said it 's being recorded.I told XXXX it should be in

writing to protect me and she again said no.Therefore, I paid XXXX not XXXX. on

XXXX I called XXXX to make sure no payment needed for today, she was sure of

it and she said they collapse all 3 lines of credit for XXXX into 1 and to pay only $

XXXX.I received XXXX XXXX statement on XX/XX/XXXX and it reflected

{$1300.00} and not {$460.00} and XXXX said I would receive another statement of

{$460.00} only. XX/XX/XXXX called XXXX and told her XXXX payment went up

{$500.00} more a month and I was crying on the phone.XXXX said she did n't

know what happen an she would fix the problem. XX/XX/XXXX XXXX called me

back and said they added interest and principle and it was a mistake.She said my

contract reflects an interest only credit line.I would get a new account statement

reflecting {$460.00} and I asked her to send me something in writing and again

she said no.She said that our conversation is being recorded.She told me to make

XXXX payment for {$460.00} and I did on XX/XX/XXXX.I received my XXXX XXXX

statement for {$1300.00} and I made my {$460.00} interest only payment and paid

{$330.00} on the principle on XX/XX/XXXXI have being making my XXXX through

XXXX payment on time and they all reflect past due amount $ XXXX receive my

XXXX XXXX statement and it reflects ; payment due {$1200.00}, past due amount

{$840.00} and current payment {$2100.00}. On XX/XX/XXXX, went to Bank of

America, XXXX XXXX XXXX. XXXX XXXX XXXX, FL and showed XXXX my note
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My loan originated with XXXX XXXX XXXX and after several years was sold to

XXXX XXXX. In XX/XX/XXXX it was transferred to NationStar Mortgage and on

XXXX XXXX I sent them the following inquiry ...

" On XX/XX/XXXX XXXX Mortgage Services transferred the servicing of my

mortgage to Nationstar. I received a letter from Nationstar in XX/XX/XXXX stating

my account was paid ahead and not due until XX/XX/XXXX. It also stated, " If you

wish to leave your account paid ahead as is, you do not need to do anything.

However, if you wish to have your extra payments applied towards your principal

balance, please contact us at XXXX to speak to a Customer Service Rep

regarding how you would like your funds applied. '' I called the number and spoke

with XXXX who proceeded to tell me that my XXXX payment was all applied to

principal and all other payments between then and XX/XX/XXXX would be applied

to principal. I have yet to understand why that would happen, but I continued to

pay a monthly {$480.00} payment and was happy to have it reducing the

outstanding balance. Now I have passed the magic date of XXXX and my monthly

payment due of {$440.00} is reflected on my statement. I have continued to make

a monthly {$480.00} payment with the additional {$31.00} to be applied to

principal. Now I need someone to explain to me why only the additional {$31.00} is

the only amount being applied to principal. Before Nationstar my monthly payment

was applied to interest then principal. Since the principal balance was reduced by

XXXX {$3800.00} between XX/XX/XXXX and XX/XX/XXXX, there should be a little

less interest accruing each month ; therefore, more of the payment being applied

to principal. " Subsequently I received a reply stating, " Due to the nature of your

request, we ask that you please call us directly so one of our Customer Service

representatives may assist you. Please call XXXX XXXX XXXX XXXX. '' On XXXX

XXXX I called the number provided and spoke with a woman who, after conferring

with someone away from the phone, told me the payments were being applied as
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such to catch up the outstanding interest. I replied to her that could not be

accurate and requested to speak with someone else. A man eventually came on

the phone and after reviewing several of my past statements and running some

calculations, agreed that something was not right. The statements for the amount

due provided a breakdown of principal and interest ( i.e. Principal {$100.00},

Interest {$340.00} XXXX, yet my payments were being applied as stated above.

He told me he would have to take the situation to a higher power and would call

me back with an update. He did call me the next day and left a message that the

situation was being worked on and he would provide an update later. I have

reviewed my transaction history several times since his message ; seen no

changes or adjustments and have left three voice mail messages at the " direct

number '' he gave me. My most recent payment due XXXX was posted on XXXX

in the same manner as the previous two ; all to interest except for my additional

payment to principal.

XXXX had originally applied for a mortgage modification in XXXX. After XXXX

submissions ( they lost or misplaced XXXX ) finally the XXXX was discovered and

they assigned an account person to our case. After a few weeks we were notified

by phone that the application had been approved and they would be sending us

paperwork and agreement. The agreement was a lowering of our payment to

{$1300.00} per month and interest rate reduction to 3 %. They also instructed us to

NOT make any mortgage payments as this would delay processing. After a few

weeks of not receiving anything or being contacted we called them. We were told

that our agent was no longer with wells fargo and they had no information on our

new mortgage modification agreement. We were told we would have to resubmit

paperwork. My wife and I were disqusted with wells fargo and decided they were

not going to do anything for us. Wells Fargo continued to send us mortgage

modification packs ( at least XXXX ). Finally I thought I would try again. I called
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and told them our past problems and all the application submissions. I was told

they HAD our application and it had been denied by a investor. Something they

mysteriously never revealed to us in the past. I asked if wells fargo was holding

the mortgage and who this " investor '' was. They said they could not divulge that

information, but the investor refused to lower the interest or payment of the

mortgage modification. I did n't know an outside investor had a say over mortgage.

modifications and over wells fargo. We are still receiving mortgage modification

packs from wells fargo, even though the had denied our application. We have had

late payments in the past but are current at present time. Since the crash my wife

has lost a substantial amount of income and we 've used savings and investments

to keep up. I am retired and on fixed income. Wells Fargo has done nothing to

assist, except send us foreclosure notices and threatening letters. Oh but they

continue to send us the mortgage modification packs. What do they want from us,

send in they application for the XXXX time so they can lose it or deny it again. So

the " investor '' can deny it, sorry. I 've also discovered that the Office of

Comptroller of Currency has a Consent Order against Wells Fargo for failure to

comply. I believe this is about the same scenario as we 've experienced with Wells

Fargo. Other Big banks have been released from this order by their compliance,

Wells Fargo was not one of them.

my mortgage holder people wanted me to give them illegal information on mt

tenants rental application & rental agreement and I told them that I was not to jail

for them because that is against the law and they called me and told they ca n't

complete my modification with those XXXX items. so here we are.

SunTrust took over the Mortgage Servicing of my mortgage in XXXX 2015. I got

my first notice from SunTrust on XXXX XXXX, 2015, ( attached ). The previous

mortgage servicer sent me partial information on the transfer before that. SunTrust

also sent me a statement dated XXXX XXXX, 2015 stating I was Past Due
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{$570.00}, apparently for the XXXX XXXX payment. They said I needed to pay

{$1100.00} to bring the mortgage current. I have no idea how they got that unless

they were trying to collect the XXXX payment 29 days in advance.

I use an automatic Billpayer system for all my bills. SunTrust gets a check each

month from my credit union. I 'm not sure why but unlike most of my other XXXX

mortgages, so far the credit union is mailing vs. sending the payment

electronically. It appears it is taking SunTrust 7-8 calendar days from the time the

payment is mailed until they receive, process and post it.

As a result of this, while they are slowly processing payments, their computer

starts making robo-calls to my home phone. Having received XXXX today, I got

my recorder out and answered the third XXXX since my credit union shows the

payment was sent on XXXX XXXX, see statement attached.

Eventually XXXX joined the call and I was told the call was being recorded for

quality purposes. I told her that they were not authorized to make robo-calls and/or

auto-dial me with a computer and to take me off that list. I 'm not she responded to

that. She asked for more identifying information, my phone number, other phone

numbers, etc. Eventually I told her I was recording the conversation too. At that

point she told me I did n't have her permission to record the call. I told her they did

n't ask for my permission when I was told they were recording the call so what did

it matter. She said she could n't talk with me or something to that effect and hung

up.

In 2013 I had applied for Mortgage refinancing loan with Wells Fargo. The loan

was not approved because of the low appraisal value of the property and so it

never closed.
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However, XXXX years later I learned that Wells Fargo had placed a lien on my

property even though I do n't have any loans with them I do n't owe them any

money.

I had sent my request and explanation to Wells Fargo ( by fax on XXXX ) asking

them to remove the lien from my property and to send me the release letter stating

that I do not owe them any money ( which I need to be approved for a home equity

loan ) but so far I was unable to get the lien removed.

Our client XXXX ( XXXX ) XXXX applied for a short sale through Nationstar in

XXXX of 2014. We have had XXXX offers to present to them since the beginning.

Instead of reviewing and submitting offers to the investor they continuously put the

home on an Auction website called XXXX to solicit for other offers. This is a scam

for Nationstar to continue to milk the servicing of this loan and eventually

foreclose. They have not received any better or higher offers and they have scared

away every buyer we have had by asking them to pay the full offered price plus 5

% on top for a service no one wants to use. Why would a Buyer we have already

procured go and bid on a home and pay more for the house? Whats ends up

happening is they offer less to make up the difference in the cost. In addition

XXXX sets the opening bids low and congratulatesBuyers when they " win '' the

Auction. Then the bank turns around and tell us the bid was too low and the

investor rejected the offer. We asked that they stop this useless practice and look

at the offer at hand, they refuse. They have been sued in the past by other parties

because of their fraudulent practices and we are asking that you reach out to them

and request they take this matter very seriously. They are wasting the sellers time,

every buyer who has come along, our time and the time if their investor. Thank

you for your assistance!

I have filed at least XXXX HAMP applications and sent them to BB & T and they

continue to charge me late fees and leave me hanging so that they can rack up
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fee after fee and deny me a HAMP loan based on me not resolving my hardship, if

I was able to resolve my hardship I would n't need a HAMP loan. This is not a

HAMP guideline and I feel they are denying me so they can run up as many fees

as they possibly can. I 've been feed to death for at least the last 2 years and it just

continues and I just keep getting denied and then they keep sending me letters

telling me they value my business, well I would value someones business too if I

could fee them to death and leagally make them pay me those fees.

I went to pay my payment for my line of credit mortgage loan. I talked to the teller

and XXXX XXXX, branch manager. They were not able to give me any details of

my payment that I was paying. XXXX said that he only can see that I owe

{$380.00}. I asked about my right to see details. All he can see the amount due,

He also said that I have to pay late fees to remain current. No other information is

available at the branch.

This is so upsetting that one can not see what we are paying on. XXXX said that I

have to reaffirm the account in order to see anything. He did offer a amort

schedule, but have to order and it takes XXXX days to get it. How can one see

what they are paying on.

Earlier I called the XXXX. no one can see the account under my ssn but I had to

have the accout number of XXXX. They were not able to help me to get

information since this is a bankrupt acct and must reaffirm inoder to see or get

help.

This is just absolute loan fraud, discrimmination and mistreatment of customer.

How can I see what I am paying. I told XXXX that I am getting screwed by US

Bank since I am not see details. XXXX and his branch is totally powerless to help,

all they do is take money. Customer service ca n't help either. US bank needs to

investigated for loan payment practices, change terms, amounts of how they can

charge. I am not able to get any information of the loan amount changes, rate and
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terms. One may have to default since this is viewed as loan fraud. Please

investigate US Bank.

Envoy Mortgage had delays in processing our mortgage which caused a delay in

closing resulting in additional moving expenses and severe inconvenience.

Envoy mortgage had our loan since XXXX of 2014. When we stressed to XXXX

XXXX on NUMEROUS occasions ( verbal, email and text ) that we wanted this

closing to go smoothly. XXXX XXXX assured us that everything would be on

schedule. We would check in with him often to make sure things were on track and

he always assured us all was good. We were scheduled to close on our house

XXXX XXXX at XXXX. On XXXX XXXX which was a Saturday we received an

email that said that Envoy had just submitted our loan to the underwriting process.

Now considering this is my XXXX house that I have purchased I know that an

underwriting department needs more that 3 business days ( monday the XXXX-

Wednesday the XXXX ) to give final approval and get docs prepared for an

attorney to close. My wife and I were immediately concerned when we received

this email. My wife XXXX started contacting XXXX and he said they are cutting it

close but he said it should all work out on time. By Wednesday the XXXX we were

still under the impression that we would close on time at XXXX on the XXXX.

XXXX XXXX was asking us for all types of documents to be provided during these

last few days. All of which could have been provided at any point during the 7

months that they had our loan. We have XXXX XXXX children ages XXXX, XXXX

XXXX, and a XXXX month old baby. We had babysitters lined up for our children

for the original closing date on the XXXX and the planned moving times on the

XXXX. Since nothing took place at the planned times, our children were with us for

the closing and the entire moving process. Every appointment that we had lined up

to deliver refrigerator, install blinds, internet, satellite tv, garage door opener, alarm

system, etc had to all be rescheduled for later times. Again I want to stress that
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Envoy had our loan since XXXX of 2014 and had ample time to make sure this

happened smoothly as promised. Someone clearly made mistakes and we were

left to deal with the stress and expense. Our moving company is called XXXX out

of XXXX NC. They had about XXXX of our belongings in their storage warehouse

since XXXX XXXX when we moved into an apartment to wait for our house to be

built. In early XXXX we locked in the dates that we wanted them to pull our

belongings out of their storage and load it onto their trucks for our move. The

dates we chose were for them to load our belongings into their truck on the XXXX

of XXXX and then on Friday morning the XXXX they would arrive at our apartment

at XXXX to load those belongings and then we would drive to the new house ( only

XXXX minutes away ) and they would begin to move us in. So on the XXXX our

moving company had already filled their truck with our belongings from their

storage. When the XXXX came to an end I realized that we had to make this

closing happen on the XXXX since our stuff was sitting on their truck so I

contacted XXXX XXXX with XXXX. He made a few phone calls that I 'm sure that

helped to get us closed on the XXXX. Around XXXX Friday the XXXX we finally

got the clear to close so at that point I told XXXX at XXXX that her men and the

trucks could finally be on the way to the apartment. XXXX XXXX told us we could

close at XXXX. After hours of waiting at the attorneys office we finally closed at

XXXX. The movers were on the clock from XXXX since that day was booked as

OUR moving day. They bill at {$190.00} an hour for XXXX men. From XXXX they

sat at the warehouse waiting for us to give them the go ahead and then from

XXXX when they finished loading the apartment until approx XXXX when I arrived

at new house they were waiting on us. We had no notice ahead of time that could

have prevented us from getting billed

XXXX 2015 - escrow changed for my Ocwen mortgage payment from {$1000.00}

to {$1100.00} to account for an insurance escrow I never requested. At this time
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the account was in good standing and paid up in full.

XXXX/XXXX/15 - Ocwen receives payment for {$1100.00} XXXX new pymt due

amount ) to satisfy my XXXX/XXXX/15 payment.

XXXX/XXXX/15 - My bill pay changed back the payment to the old amount. A

payment was received by Ocwen in the amount of {$1000.00} intended to satisfy

my XXXX/XXXX/15 payment. Ocwen wrongly applied the payment to principle,

instead of towards the payment.

XXXX/XXXX/15 - Payment was received by Ocwen in the amount of {$1000.00}

intended for my XXXX XXXX, 2015 payment. Ocwen wrongly applied this payment

towards principle.

XXXX/XXXX/15 - I call ocwen after realizing billpay reverted the payment amount,

talked with XXXX at Ocwen who informed me that a check in the amount of

{$200.00} by the end of the month would get me completely up to date and that

there would be no negative mark to my credit.

XXXX/XXXX/15 - Statement arrives in the mail saying I 'm past due.

XXXX/XXXX/15 - Payment of {$200.00} was received by Ocwen to bring the

account current. Ocwen wrongly applied the payment to principle, for the XXXX

time.

XXXX/XXXX/15 - Received a call from Ocwen, XXXX XXXX ID : XXXX ) who

called to collect on XXXX 's payment. I explained that I should be current. She

Page 7675 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7676 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7677 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7678 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7679 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/28/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 7680 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 7681 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



After getting denied a loan modification and then denied a repayment plan, I

applied for a short sale with Ocwen almost 2 years ago. Since then I have lost 3

buyers. I send Ocwen everything they request in a timely manner but they still call

and email saying they need everything that has already been sent. Whenever I

call, I get told something different every time. I 've been told it is approved then call

back asking for the approval letter and told it is still under review. The files stay " in

review '' for months. Whenever I ask for a manager I am told none are available

but will call you back, yet I never receive a call back. They are forcing my property

into foreclosure.
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Ocwen mortgage failed to pay XXXX out of my escrow. The insurance company

cancelled my policy and did n't rewrite it. They said Ocwen pain but was 30 days

late so they canceled me. This is costing me XXXX because they screwed up.

PLEASE HELP My name is XXXX XXXX XXXX XXXX XXXX XXXX MO XXXX the

loan number with XXXX is XXXX. This is n't my fault but they act like it is. They

now want to put me in force placed insurance that I ca n't afford. I 'm having issues

XXXX. I 'm retired and on a very limited income. PLEASE HELP ME

NO Options for Underwater Refinance HARP Ineligible Loans : As I completed the

initial steps of the refinance process over the last few weeks, I had some

uncertainty as to appraisal value of my home but thought that it was presently an

ideal time to attempt refinancing as there were numerous sales in my area in the

last XXXX months and at increasing prices. The actual appraisal value of my

home completely shocked and disappointed me. The appraisal value indicated

that I am severely underwater by almost - {$80000.00} XXXX 80 % of the

appraisal value in relation to the unpaid loan amount ). Refinancing, if it happens,

is going to be a hurdle because according to Wells Fargo, the least amount of

cash I would need to bring to closing is approximately {$45000.00}, with private

mortgage insurance ( PMI ) premium payments each month. PMI will most likely

take several years before it is eliminated based on how underwater I am currently.

I want to honor my debt with Wells Fargo but I also want take advantage of the

lower interest rates. I want to remain and continue raising my family in my home in

XXXX XXXX. I am employed. Thank XXXX. I have never been late on payments of

any of my debts, including my mortgage. Thank XXXX. I have a very good credit

rating. Thank XXXX.

I know that I am not eligible for assistance under HARP, because my original loan

is not XXXX or XXXX XXXX. I was informed that my loan was packaged and sold

by Wells Fargo to XXXX and that there are no programs to assist me, although I
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am underwater. This fact is hard to accept because accepting this fact would lead

me to believe the saying that the " nice gals finish last ''. This is a saying I am not

willing to accept because I always step out on faith. I do n't think my issue is a

unique one and I hope something can be done to help me refinance.

I am writing to bring this to your attention and I am hoping to get some assistance

as the window for me to refinance is closing.

There should be some help extended to homeowners like myself who want to take

advantage of the lower interest rates but can not because of having a underwater

value to mortgages who are not HARP eligible because banks pooled and sold

mortgages to private investors who have not done a thing to help since the

housing market collapse. Some pressure should have been placed on these

investors and help extended whether for HARP eligible or not.

my XXXX homeowner 's insurance has been updated and lowered to {$1400.00}

annually @ {$110.00} per month. We 've faxed, emailed and mailed nationstar

mortgage over XXXX times and they still fail to update my homeowner 's

insurance/escrow records. XXXX themselves has mailed XXXX the new

{$1400.00} annual premium records multiple times with no success ... HELP from

the CFPB?

XXXX, therefore we had to move to another property and leave the one we are

currently short selling. Since I am on a fixed income, I can only pay one mortgage

and that is the one where I do not have to go up and down the stairs. TCF Bank

has made this process very difficult, asking XXXX questions, asking for all sorts of

documents, everything was provided to them. All we want is to do a short sale and

get with our lives, but once again TCF is making this very, very hard for us to do. I

am XXXX, on a fixed pension income, married with a woman who can not work

because she has to take care of me, can not live at the property where TCF is the

bank XXXX, what else do they want to understand I HAVE A HARDSHIP! They wo
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n't do a short sale, they wo n't modify my loan, they wo n't do a deed in lieu,

therefore they are pushing me to foreclosure!

Wells Fargo Mortgage contacted me regarding an escrow overagecaused by non-

payment of real estate taxes. I notified them that thepayments should be spread

out in the next 12 months. I am male. Theco-borrower contacted the lender and

spread it out for 60 months. Icontacted them and stated that this was not what I

requested. Thelender stated that it could be changed verbally by either party. I

said tochange it back. They stated they would. They called today to state thatthey

would not. The lender stated they did not want to be involved. Istated they already

were by spreading it to 60 months. The lenderrefused to change it back. So, it

would appear the female co-borrowerhas the right to change my decision, but the

male primary whose incomethe mortgage is based on has less rights on my own

mortgage.

Shellpoint Mortgage Servicing company has been reporting that I am overdue

{$4.00} on a XXXX mortgage that I paid off in XXXX 2014. I am trying to take

advantage of a refinance opportunity on my home mortgage so that I can finally

get ahead on my budget. I sent Shellpoint a check for {$5.00} to clear up the

balance again. They said that there were over {$2000.00} fees transferred with the

account and I need to contact Resurgent. XXXX XXXX owns all of these servicing

agencies. I have requested a breakdown of the fees and I get nowhere. Each time

I inquire about the balance, I get targeted for more fees. This is so unfair. This loan

was originally with HomEq. They sold to Resurgent. They sold to Shellpoint. I have

worked so hard to get my finances back in order after Hurricane XXXX. I paid

every bill that I owed even if the creditor had closed the account and gave a bad

report to the credit bureau. I paid every balance. My credit bureau report shows

that I have XXXX balances on accounts during that time. Now Shellpoint is

reporting that an account I paid in full has not been paid and they are reporting this
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lie to all XXXX Bureaus every month. I do n't know how to get this removed from

my credit. Please help me.

I submitted a request on XXXX to have the PMI removed from my loan, since I am

below 80 % LTV. I received a generic response about a week later, basically

saying " we 'll get back to you '', but as of XXXX, still no answer. Since I went

below 80 % LTV in XXXX, I 've made XXXX more mortgage payments including

PMI.

We have a mortgage with OCWEN Loan SeXXXXrvicing. Payments are made on

the first of the month and they do not seem to get processed until the XXXX of the

month. NO late fees area accessed as they start on the XXXX. They are stating no

payments were made in XXXX and XXXX. All payments are made from a XXXX

XXXX bank. I have spent hours on the phone with them, providing them with the

actual bank statements as they wanted to make sure the amount was subtracted

from the account which checks were written and withdrawn through ACH, no

cancelled checks are available. They will not process the amounts and are asking

for a cancelled check. I can not make anyone understand as XXXX is clearly the

XXXX language of ALL agents.

The loss claim process at AIMLOAN is utterly disappointing. While all others in our

neighborhood recently struck with a damaging hailstorm have all simply had their

insurance claim checks endorsed by their mortgage companies within a day of

receiving them and with no further strings attached, AIM finally sent the XXXX of

XXXX checks, XXXX weeks after I submitted the XXXX forms of required paper

work and they misspelled the roofing company so now I get to wait another week.

They require all kinds of endorsements and inspections among XXXX separate

disbursements. I have a damaged roof waiting for the AIM process. After finally

receiving a correct claim check after XXXX weeks, shingle prices increased

causing an additional {$310.00} out of pocket cost to us. I believe their loss claim
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process is too onerous with the threshold set too low ( {$10000.00} ) Our claim is

for a total of {$18000.00} making this a very difficult process. I own & gt ; 50 %

equity in my home.

XXXX XXXX XXXX XXXX I am a long time customer and I am writing you because

I just received XXXX packages via US Mail one with a trial period for HAMP

because I am behind one month on my home mortgage. This is the one home I

own and live in with my XXXX sons. I 've heard horror stories about getting into

HAMP then at the end of the trial period get denied and then I must pay the

difference right away to then avoid foreclosure. I work for the XXXX and really

need your help with this matter, yes we are the little guys but we are your

customers that do n't want to be left out in the streets with their children. My

hardship began with my divorce as she quit claim the home to me, and I 've raised

XXXX my sons on my own, then just recently in XXXX my grandmother passed

away and we all had to help with the funeral payments. I was working 10 months a

year because I work for the XXXX, but now they finally gave me 12 months

employment, which I 'm thankful and grateful. I will consult with my attorney

whether he advices me to do the HAMP and I will then let Wells Fargo know. I 'd

like to catch up so that I could be current, I just need to know the exact amount

which is the month of XXXX and now on the XXXX the month of XXXX. I will pay

XXXX at the XX/XX/XXXX. Most of my family have accounts with Wells Fargo and

I am begging for your help and attention to this matter, I do n't want to be left

homeless with my XXXX sons. My home preservation agent is

I 'm requesting information about my loan to the bank and they do n't want give it

to me.

My husband and I have a home equity loan with BMO Harris. When we filed

bankruptcy over XXXX years ago, they disabled our online account so that we

could not view our account activity. The bankruptcy has been discharge and our
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loan has been modified, but I am told that I can not use online banking to so much

as view my statements. They are not mailing me statements. I do not have access

to normal customer service, I am told I have to talk to the loan mitigation

department, which does not always answer their phone during business hours ( I

often get voicemail ). As a customer, I want to be able to talk to someone during

business hours, receive statements, and be allowed to view my account activity

online. I have no idea if any of the payments I have made over the past year or so

have even been credited to my account.

Since PNC purchased my Mortgage note, I have had nothing but problems logging

in their website to check where my account is at. Their EST hours make it difficult

for me to contact their support. I get no paper statements, they charge me for

online mortgage payments ( my other lender did not ). Nothing but problems.

I worked for about two months but got terminated for complaining about

employment and RESPA violations at First Title & Escrow , Inc. headquartered at

XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX with phone number ( XXXX

) XXXX. They have offices in other states but I worked in XXXX at XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX.

This company is doing about XXXX transactions a month and I highly suspect they

are not compliant with RESPA regulations for kickbacks or marketing service

agreements. I know that their main source of business in XXXX XXXX in XXXX,

XXXX comes from a marketer, XXXX XXXX, who is the daughter of the

President/Executive of XXXX XXXX XXXX, XXXX which I think maybe in violation

of a mortgage kickback scheme since they can not be an affiliate of the mortgage

company.

Please investigate this company. XXXX cases a month from honest marketing

efforts -- I highly doubt it. This will be very similar to the XXXX company you

investigated.
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XXXX

XXXX/XXXX/15 here is a copy of the letter I sent to the company : Wells Fargo

Home LoansDear sirs, I received a call today that was very disturbing. I want to

express my concern that your collections department is out of control and using

bully tactics, high pressure tactics to compel a payment when it is not necessary is

poor customer service.

I have never had a call from collections before the grace period is expired in the 14

years I have had my loan with Wells Fargo or the companies it purchased loan

paper from. I was answering a " no caller ID '' phone call when I was assaulted by

your collections representative and I hung up the phone when he was rude to me

after I got him to admit that I was within the grace period for payment. These

abusive debt collection activities are not welcome. Whenever I am asked, I say no

to the question of being set up on an auto dialer. This is in keeping with the Fair

Debt Collection guideline : under the heading 806. Harassment or Abuse ( 5 )

Causing a telephone to ring or engaging any person in telephone conversation

repeatedly or continuously with intent to annoy, abuse, or harass any person at the

called number.

I want to strongly suggest that he is the kind of collections rep that will give you a

bad name. He was disrespectful in his tone and very cold.

I conjecture that you are training people with this style of collection methods or the

department has too many employees so they are making unnecessary calls to

practice on people like myself. The only other reason would be that the company

is in trouble financially so they are resorting to collecting from those who use the

grace period to make sure all bills are taken care of.

household finance moved mortgage to XXXX. This was a 'pay on time and get

reduced interest each year ' loan. i had auto payments so my payments were

never late in XXXX XXXX years household finance held the mortgage. In XXXX
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XXXX account number changed when it went to beneficial, auto pay payments for

mortgage were misapplied and i was charged late fees and interest. That issue

was never cleared up. XXXX charged me for paying property taxes that i had

already paid and i provided proof. However they had the wrong amount to begin

with and the wrong parcel/land information and apparently the county sent the

'money ' back to XXXX. In XXXX the extra monies taken from my checking

account for the erroneous property tax issue and regular mortgage payment, were

never applied to my account. This money sat in an " unapplied funds '' account

and i was charged late fees and interest on this as well as the misapplied

mortgage payment prior to this. i was assured on several occasions that it would

be cleared up and it was n't. I did n't make payments based on the amount of

money they had already collected. i sent XXXX payment in XXXX which was

cashed, XXXX XXXX payment never cleared, XXXX payment in XXXX returned

showing account in default. when questioned where the payments were, i received

a detailed billing ( in 3pt font ) in XXXX. XXXX XXXX i was sent a bill and again in

XXXX XXXX i again questioned missing payments and if i was in default, why did

they cash the XXXX check, why was I being billed and not in foreclosure, etc. In

XXXX XXXX I received a letter from XXXX XXXX that Green Tree had my account

and to continue sending payments to them. However, i had NO account number,

or billing statement. I contacted Green Tree and they never took any information

from me but said my account was being 'boarded '. In XXXX XXXX, XXXX XXXX,

not XXXX, sent me a lien release. XXXX XXXX XXXX XXXX sent me a zero dollar

balance statement of my account. XXXX XXXX, XXXX Green Tree 's collection

agency sent me a collection letter that they acquired my account

XXXX/XXXX/XXXX for alleged mortgage amount with option to dispute amount

and fees, taxes, etc would be settled up once they received that large lump sum. I

checked with the county deed 's registrar 's office and household finance shows
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I 'm a single mom. My primary house that I live in withMy daughter is in

foreclosure. I have been tryingto modify the with Kondaur Capital corporation loan

# XXXX .. I complied with all the demands but theyrefused the modification and

only gave me option toeither to do a short sale or foreclose on the house.

I accepted to go for short sale because I cant afford thelawyer fees. Even with the

short sale they pressured meto use their own agent and to sign a document that

denyme all my rights in the house and when I complainedand wanted to use my

own agent they cornered mewith a high listing price that is higher of the market

priceXXXX more .. which makes it impossible to selland they limited the time and

commission to the agent.

that if I do n't sell in the given short period they are notapproving the short sale and

they are going to courtthey keep pressuring me to give up my house and

pushingme to pay lawyer that is costing me lots of moneythis is my primary

residence and my daughter goes toschool .. it is very hard to relocate now.
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I applied for a Jumbo refinance of the home I have lived in since XXXX to reduce

my interest payment amount and consolidate a XXXX with Case Bank. I make

XXXX a year and have a 20 % debt to income ratio.

The underwriting department held corporate debt which is paid by mycompany

against my personal income and subsequently after a XXXX monthprocess

declined the deal.

In that time the interest rate went up almost one half a percent.

During the whole process their private investigation company hitMy wife 's credit

report so many times that it dropped her credit scorefrom a XXXX to XXXX in

XXXX days. Chase Bank should be appalled at theirincredible incompetence when

it comes to accurately reviewing financialInformation correctly. Their Mortgage

department is a joke.

I filed a complaint against Ocwen XXXX weeks ago in response to the XXXX

dispute.

Complaint # XXXX. Ocwen has continued to ignore my request to remove

inaccurate late reporting on acct. # XXXX

In XX/XX/XXXX, I contacted Wells Fargo to make a payment on my mortgage and

at this time I was asked if I want to do a loan modification to get off my interest

only loan. I told the representative that I was not behind on my mortgage and had

good credit so I was not interested in doing a loan modification. He advised me to

do a loan modification to lower my payment. The representative assured me that

there are XXXX type of loan modification programs, XXXX for individuals who are

behind on their mortgage payments and another for individuals for individuals who

are current on their mortgage. He advised me I should do the latter of the XXXX.

We went through all my financial information and at the end the representative

advised me I was eligible for the program and advised of my new payment for the "

life of the loan ''. The amount was lower than my current payment so I did ask
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many questions to confirm that this was all correct. The representative advised

that I would not need to make a payment the following month and then only a

small payment the next month but on the following month my new payment would

start. All payments were sent up via Wells Fargo pay by phone system to which I

have all tracking numbers and dates. The representative told me to call back every

XXXX weeks to ensure I receive the proper paperwork that was needed. I did as I

was told, I called back in two weeks and had all the information verified by the

following representative that I talked to. I maintained everyone 's name and badge

ID every time I called in to Wells Fargo. I never received the " paper work '' that I

was advised I should have received and continued to call every XXXX weeks to

follow up. After I period of time, I started receiving collection calls and letters

advising me of my delinquent status. This was the exact reason why I never

wanted to do the loan modification. I was not delinquent on my mortgage when I

initially called and at this time I was more than XXXX days delinquent due to the

advisement of the Wells Fargo representatives.

Eventually, I would receive foreclosure letters and would talk to " many '' Wells

Fargo representatives that would give me varied responses. I was told at XXXX

point I was dropped from the loan modification program due to no payment. I

never missed a payment, as they were all set up through Wells Fargo pay by

phone system. All along I was told that I should have received some paper work to

fill out, but was still not receiving. However, on a weekly basis I was faxing in

financial reports to Wells Fargo but receiving nothing from them. It was not until I

finally called my attorney and was advised to put his name on the account that the

paperwork showed up at my house and a representative was able to finalize the

loan modification process. While this would sound great, this caused great

damage to my credit history as my mortgage loan fell severely delinquent, I was

not able to get any other credit during this time and there after with good rates and
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the payment that I was told was far from the amount I was originally given.

This process lasted from XX/XX/XXXX until XX/XX/XXXX. Almost XXXX years of

stress that was not necessary. During this time and since then my credit history

has severely been damaged and I do not know if I will ever be able to recover.

While what I have stated above could never actually give anyone a real picture or

feeling of what I went through that time, I am hoping that somehow Wells Fargo

can reconcile this situation.

Nationstar Mortgage is inaccurately reporting negative information on my account

to multiple credit reporting agencies. I have previously disputed this issue and

Nationstar has not made the necessary corrections.

On or about,XX/XX/XXXX, My husband and I, bought our first and only home

through XXXX XXXX Mortgage XXXX XXXX , Ks . With interest rate of 9.4 %, 30

year loan, last payment to be, XXXX/XXXX/XXXX. Amount financed {$40000.00}.

Then on or about XXXX to XXXX, XXXX XXXX Mortgage took over our loan.

Beginning balance of {$41000.00}, interest rate 9.4 %. Then on or about, XXXX to

XXXX, XXXX Mortgage took over our loan. At this time I believe the loan was

modified and interest brought down to 8.5 %. Then on or about, XXXX, Aurora

Loan Services Inc. took over our home loan. During the time with Aurora the loan

was modified to Interest rate of 6.0 %. Then on or about, XXXX to XXXX, XXXX

loans took over our loan. With interest rate remaining at 6.0 % as of

XXXX/XXXX/XXXX. Balance of {$37000.00}. Then on or about, in XXXX XXXX

XXXX XXXX took over our loan, principal balance, {$40000.00}, interest rate 6.0

%. Then on or about XXXX, to present, NationStar mortgage took over our loan.

With interest rate remaining 6.0 % and principal balance of {$32000.00}.

I have made attempts at investigating with, XXXX, XXXX XXXX XXXX, and

Nationstar, asking for explanations of how our loan beginning in XXXX to currently

XXXX, ( which is approximately 23 years ), could have a balance of {$32000.00}.
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Meaning we have only paid {$8100.00} in 23 years? But no one is willing or able to

investigate our loan thoroughly for accuracy of our payments and credit for those

payments. Unfortunately, we were ignorant to believe that banks do n't make

mistakes, and we should have balanced our loan payments like we balance our

check book. Although, we may have had some life events that caused our less

than perfect credit, this loan still makes no sense because I am certain that had we

only paid {$8100.00} to our principal balance in 23 Years, we would not still have

our home. We are current on our payments as well.

My mortgager is foreclosing on my loan. I have been trying to rectify the problem,

directly.

I 've had no luck in getting any response. A friend suggested I try here before my

trial. I have a trial for foreclosure on XXXX XXXX 2015. That is XXXX days from

now. Can your help me to get a continuance on the trial. I have, again filled out the

paperwork for modification of my loan!

We are trying to get a refinanced mortgage, our rate is currently 5.25 % with XXXX

XXXX. In the beginning of XX/XX/XXXX, XXXX XXXX from XXXX called us to see

if we wanted a lower rate. We decided to check with other banks. Midwest Loan

Services had our other mortgage prior to this house, so we called them.We talked

to XXXX XXXX and went through the entire process, locked in rate of 3.125 % on

XX/XX/XXXX. We received updated rate lock & good faith estimate on

XX/XX/XXXX. On XX/XX/XXXX we received Approval with conditions form. On

XX/XX/XXXX we were notified via email by Midwest that the Completed Appraisal

report was received. On the same day we also received an updated GFE & truth in

lending report. On XX/XX/XXXX we received an email stating that the property

was not acceptable as collateral per XXXX guidelines as it is a manufactured

home. Back in XXXX when we first started this process, we check with someone

at Midwest in the department that handles manufactured homes and what is
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needed for it to be considered eligible property and we had everything that they

stated and what is written in their website.

Since this has happened the rates have risen a lot and that means $ XXXX of

dollars and extra years of mortgage payments. We do n't fall under the HARP or

other home preservation program that we are aware of because it was built in

XX/XX/XXXX.

My main issue is that Midwest stated on both their website and on the phone that

they service manufactured homes yet after the entire process they inform us that

they do not give mortgages for manufactured homes. We would n't have wasted

XXXX months and all the hours of paperwork if we would have known this in the

first place. We would have just refinanced with XXXX XXXX. Thank You

We have been working with our mortgage lender, Select Portfolio Servicing Inc.

XXXX SPS XXXX, to get a loan modification since XXXX of 2014, unfortunately

we have been denied twice. Since I was laid off of work in XXXX of last year, we

applied to Keep your Home California ( KYHC ), only to find out that we did not

qualify because they stated that SPS told them that we were approved for their

Unemployment Assistant Program. I called SPS and they assure us that we where

approved for the unemployment program, and to wait for " the letter '', this was

back in XXXX of this year. Since then I have called every week and spoken to

multiple representatives who have contradicted themselves over this issue. We

lost assistance from KYHC because SPS claimed we were approved, then we

were told that we were not approved that it was still pending, one of the

supervisors said that in the computer notes it showed that we were told that we

were approved without confirmation by the loan resolution department, when I

asked to talk to that department, they said that they do not talk to clients directly.

Last time I called a supervisor told me that he would escalate our case and we

should have a definite answer by this Friday, that someone from the resolution
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department would contact us. I am soooo upset because we lost 2 months of

assistance from either of the programs.

Using a modification plan we complied with all they asked for & were told we

would receive help. Big deal. We received a modification congratulations that we

had complied & our modification gave us the same XXXX high ) interest rate & a

{$20.00} per month payment reduction. We have been trying hard to save our

home until we can sell as we have a lot of equity.

I have a mortgage through Wells Fargo. After several months, I saw an offer from

their website saying I could obtain " significant '' savings on interest and cut years

off my mortgage by changing from monthly to biweekly payments. I elected to do

so, and only months later did I learn that the bank merely holds the first payment

and does not apply it until the XXXX payment arrives. I was led to believe that

payments had to be applied when received. I sent them an email saying I believed

their practice is deceptive at best and predatory at worst. The question is, is it legal

for them to do so? Is it legal to do this without proper disclosure? I requested that

they retroactively apply my XXXX biweekly payment each month to the mortgage

on the dates they are received. They refused. I spoke with an officer at another

bank who said doing so is " common practice '' in the loan industry. If so, and if it is

legal to do this without disclosure, then please ignore this complaint. If not, then I

wish merely to have my payments applied as of the dates received and a new

amortization schedule sent to me. Aside from this, I am quite satisfied with my

bank. **Please note that on XXXX XXXX, XXXX XXXX sent me a letter fully

explaining that the biweekly ( " partial '' ) payments are withdrawn from my bank

account and placed into an " unapplied funds account '' until the " full monthly

payment '' is received. XXXX sent me a new amortization schedule as well.

Further, she said the bank is placing a " XXXX-day hold on any negative credit

reporting '' for my account to ensure no " adverse information was sent to the
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consumer reporting agencies while we researched your concern ''. The wording

sounds like a potential threat that the bank could ( if it so chooses XXXX send "

adverse information '' to the credit reporting agencies because I sent a " concern ''

their way.

Obtained mortgage in XXXX XXXX through XXXX XXXX was never given signed

copies of the documents. Title company does not keep copies. Sold two weeks

later, Sold again and sent to loancare.Then trasnferred to XXXX later I learned

that these were " carriers '' for First Guaranty Mortgage. XXXX does not have all

accounting for the loan. Was repeatedly denied modifications because I am XXXX.

An attorney was hired by one of the entities to collect the debt. I contacted them,

XXXX and First Guaranty on numerous occasions, yet the my responses were

never recorded, my payments dishonored, and $ XXXX worth of insurance checks

lost. The home was an FHA loan with a document that says it is backed by HUD,

HUD says it is neither. The Attorney that was hired completed paperwork for the

first mortgage company XXXX but per all records they were hired by the most

recent mortgage company XXXX.The specific Attorney XXXX XXXX says he only

signed the last document yet most of the letters and proceedings were signed or

initiated by him. they stated " they were only doing their job ''. On XXXX XXXX,

XXXX I was served an eviction noticed stating to get out in 72 hrs, in my state it is

5 days. I contacted XXXX who said they no longer had the loan it was turned over

to the foreclosure department. They had just sent me XXXX letters stating they

were investigating the matter. They stated they were " following the lenders

guidelines ''. Prior XXXX this I had an agreement and pending modification which

they stopped and refused payments, They stated I would be allowed to use the

insurance proceeds to help catch up the loan but not only lost those check for two

years they got them reissued then refused to accept them or turn them over to me.

The house was put in Sheriff 's sale without notice to me, it was put on XXXX a
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month later but No one ( lawyer, Mortgage or Mortgage carrier knew about it or

could answer why if it was sold to he mortgage company in XX/XX/XXXX it was on

XXXX on XXXX XXXX ). Modifications were denied, notices were not sent,

explanations never given and I was repeatedly told I was not cooperating when I

sent letters and contacts regularly since XX/XX/XXXX. The Attorney XXXX XXXX,

XXXX was unknown to the lender First Guaranty and refused to even discuss the

matter stating that I was not cooperating and had no argument or chance to save

my home. This attorney is known publicly and by the Sheriff 's office to commit

illegal foreclosure acts. The loan documents can not be traced to XXXX XXXX the

earliest anyone has is XXXX XXXX with XXXX who acted like the Mortgage

company when they were only the carrier ( paper pusher ), the lender stated they

knew nothing. The lender told me in XXXX that due to the refused payments I

would be relocated or given funds to relocate, but that was never completed after I

submitted the necessary proof. Additional paperwork was sent and I was told " it

had gone to higher authority within the company ad no one ever responded. The

XXXX kept contacting me and gave me the impression that it was being worked

out. I never received a foreclosure letter, I never received proof of sale or transfer

or a 30 notice to vacate as stated by XXXX XXXX of First Guaranty. Currently the

Sheriffs office is considering this fraud from the point I signed the loan as it may

never have been a legitimate loan and the foreclosure questionable yet I still have

three days to get out without an explanation. No one has helped at all and no one

has answers

I just went through a lengthy loss mitigation lawsuit with Green Tree Servicing. We

each had attorneys and once the paperwork started moving, we came to an

agreement. I made the XXXX XXXX payments as promised, beginning in XXXX of

2015. The next payments XXXX XXXX and XXXX XXXX were for the same

amount. I have all payments sent automatically by my bank so there is no problem
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and there was none -- until I received the statement for XXXX. There are charges

on there that were never mentioned in the agreement. One of them is in the

amount {$2100.00}, which was supposed to be a forbearance in interest charges.

That was outlined in our agreement. The other is for {$5.00}, which was never

mentioned in the agreement and they tell me it is for attorneys fees totaling

{$53.00}. They are going to charge XXXX payments of the {$5.00} for that,

beginning with the XXXX payment. When I asked " XXXX '' why did I see the

{$2100.00}, since that was a forbearance amount, he stated that it was for back

interest and I would be charged for that later (? ). When I asked again, he said " I

ca n't answer anymore questions, do you want the fax # to write your letter

directly? '' What I am looking for is that my agreement be honored ( as I have

made good faith payments as promised ) and that Green Tree does not add their

bogus fees to my mortgage payments. It is not right and will not go away without

intervention.

My mortgage company is reporting false information to the credit bureaus -- -my

XXXX 's payment was flagged as being delinquent, this is incorrect. I 'm submitting

documents to prove my case.

We put our home up for Sale as a " Short Sale '' on XX/XX/XXXX. We have two

issues with Citimortgage : # 1. Received an offer on XX/XX/XXXX and since then

Citimortgage has requested new closing dates every month ; for different reasons.

A year later the new closing date is XX/XX/XXXX. Need a reason why it took so

long for the closing. Which put me threw a lost XXXX.

# 2. We were told by Citimortgage Representative, that we will receive a relocation

incentive of {$3000.00}. That is no longer available because they said we moved

out. Yes, we moved out to due no heat in the home, however I still have furniture
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in the home ; I am staying with family members.

On XXXX XXXX, 2015 I closed on a mortgage loan from the Universal American

Mortgage Co to purchase a new home. I advised the mortgage company

representative that I would likely payoff the mortgage in the near future and

inquired if there were any prepayment penalties or expenses. I was assured there

were not any of these. When I closed on the sale of my former home on XXXX

XXXX, 2015 I called the company and asked for payoff information to payoff the

mortgage on XX/XX/2015.. I did not receive the requested information and after

several calls submitted an email. I finally received a call advising of the following :

1. My loan had been sold to a loan servicing company to be effective XXXX XXXX,

2015. 2. I could not payoff the loan until I had submitted the XX/XX/XXXX payment

to the original company. 3. On XXXX XXXX, 2015 I would then need to call the

new company - The XXXX XXXX XXXX to arrange for payoff.

This decision or possibility was never disclosed during the loan process and will

require me to pay over an extra month of interest.

I contacted Seterus Inc XX/XX/XXXX by email. I explained I was told I had a 60

day late payment on my mortgage history when I applied for a preapproval to buy

a new home. I explained that I could not have been 60 days late in XXXX because

I had sold the house and paid it in full on XX/XX/XXXX. I fully expected this was an

easy fix. I emailed them on XX/XX/XXXX and attached to my letter was the closing

statement showing the mortgage with them was paid in full XX/XX/XXXX. I also

attached the credit report showing the mortgage was marked 60 days late XXXX. I

am writing to you today on XX/XX/XXXX and my credit report is still not fixed. I

called them almost one month ago now to say I never received a response. The

girl on the phone told me the letter went to the wrong address. I ask if she could

read the letter to me from the computer she said the letter said everything was

reported correctly. I ask to speak to a supervisor. After one hour on the phone the
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supervisor agreed she could see where the mortgage payment for XXXX could not

have been 60 days late. She said she would have a soft credit pulled and have it

fixed. I was on my cell phone and got cut off. I called back in a few minutes not

having the supervisors name the girl on the phone looked up my old account and

said there were no notes in my file. I said could you please put my phone number

in the Computer to make sure they have it fully anticipating the supervisor would

call back because she said she would. XXXX I called back again and went through

the whole story with another person XXXX XXXX. She apologized and told me I

needed to write the 3 credit bureaus to have it corrected. I explained I know that

process and it would require up to a 90 day wait.. I explained after All the time I

had waited it would be much simpler and easy for Seterus to make it right they

were the ones who reported it incorrectly. She said they could n't do it. I am writing

this complaint for others also. I am a XXXX and this is NOT the first time this has

happened. I did a loan for someone with a very similar situation last fall. I had to

order a credit supplement which XXXX had to pay for. The underwriter turned he

loan application down initially because of the recent late. The credit supplement

XXXX ordered showed they were incorrect which helped him get the loan but did

not fix his credit report. It is not fair the attitude they have. Everyone I spoke even

including the letter I received takes no ownership in have to live in my son 's small

apartment till I can get this fixed. I have to store my furniture. Please if you can get

through to them for all the people like me who just want fair credit reporting can

you help us. I am happy to pro idea the other name of my loan applicant if you

need it.

I have a VA Loan. The original loan included cost for Mortgage - Hazard

Insurance. After the first year, the issuer of the mortgage insurance, cancelled the

policy. Though the policy was cancelled, the monthly mortgage cost stayed the

same. The loan originator insisted that I again get an insurer to cover the loan.
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Subsequently, I found out that VA Loans per my category, do not require "

mortgage insurances ''. The loan originator has sense foreclosed and sold my

property, even though, I have continued to pay my monthly mortgage up until they

stopped receiving them ; returning my checks to me with a note saying they no

longer could accept them. The loan originator has issued an eviction notice to me

effective XXXX XXXX 2015.

My husband and I applied for mortgage assistance through our lender, Selene

Finance, on XX/XX/XXXX. Our mortgage company contacted us yesterday,

XX/XX/XXXX to tell us that we have been denied and that the reason for denial is

that we do not make enough money to get assistance. We were told that our

investor, XXXX XXXX, had made the decision to deny us ( which is untrue

because it says right on the XXXX XXXX website that they are only the guarantor

and do not make decisions of this caliber ). When I asked for the phone number

for XXXX XXXX so I could call them, I was provided with the XXXX phone number

and was told it was the HUD phone number. My husband and I have been going

through some serious mortgage issues since about XX/XX/XXXX and every time

we 've gotten close to having our issue resolved, our company has been seized by

the government and we 've been transferred to another lender which has forced us

to begin the entire process from scratch each time. We currently owe about

{$240000.00} on a house that is only worth about {$150000.00} and we were

looking for " HAMP '' style help to reduce our principal. My husband and I both

work full time and we are both veterans. How is it possible that we do not make

enough to receive assistance? If we made more money, we would not need

assistance.

XXXX, 2015 met with Wells Fargo mortgage consultant XXXX to seek pre-

approval for mortgage loan. I provided him with 2 yrs tax returns, 2 yrs XXXX, last

XXXX paystubs and last 2 months bank statement. I am a 30 year customer of
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Wells Fargo Bank where I have a checkings, savings, CD and XXXX retirement

plan in Wells Fargo account. I also have a XXXX credit score ( attached ).

Received preliminary pre-approval ( attached ) and flew to XXXX KY where I

signed on XXXX XXXX for a condo. Subsequently worked with XXXX & XXXX to

provide rest of documents to secure final approval. XXXX XXXX received

confirmation that I was pre-approved ( see document ). From there begin a series

of requests and paperwork from Wells Fargo asking for sundry types of

documents. Received a GFE from Wells Fargo as well and a subsequent notice

the had locked in interest rate. All indications were this was a go. Around last of

XX/XX/XXXX/XX/XX/XXXX I noticed communications had stopped coming from

XXXX/XXXX and I was not kept in the loop on the status of the loan. I did continue

to receive various mail correspondence from Wells Fargo, some of which

contradicted each other. I had been told by XXXX to just ignore all of this, that he

and XXXX were my contacts and would let me know what was needed.

My offer on the property was scheduled to expire on XXXX XXXX so both my

broker and I started calling XXXX on updates for the loan. In an email

correspondence dated XXXX XXXX, XXXX informed us there was no problem,

they had everything they needed from me and were just waiting for the HOA

Master 's agreement. Over the next week, I continued to reach out to XXXX but

without avail. I left him a message on XXXX XXXX asking for an updated status

and expressing concern that time was running out. I did not hear back from XXXX

or XXXX-it was as though everything had dried up. On XXXX XXXX my broker and

I reached out again trying to get information. XXXX finally sent him a text saying

he was no longer working for Wells Fargo ( attached ). In the meantime, I had

called all over the Wells Fargo system trying to find someone I could talk to to find

status. I finally obtained the number for XXXX boss, XXXX XXXX XXXX. After

several attempts I reached her and the first thing out of her mouth was " you know
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Our mortgage loan was sold to Selene finance in XX/XX/XXXX. We had been

making payments as scheduled. In XXXX a process server came to serve us

foreclosure papers. We immediately called Selene to question the papers. We

were told that " no active foreclosure was showing up in the system '' and that they

would contact the attorney listed on our paperwork to cancel the case. We called

to follow up and were told repeated times this was in fact done. In XX/XX/2013

after 8 months had passed we were made aware that all proceedings had

continued and a sale date was even set on our home. We were never aware of

any proceedings because their own attorney had been filing and sending legal

documents and copies of court proceedings to an incorrect address that was not

ours. By their own admission they had been using the incorrect address. Court

hearings and even a default judgement was entered against us. During this time

we agreed to set up a six month extension to get these errors corrected and obtain

a final arrangement on our loan. We agreed and made all six payments even

though we had been making payments during the time of all these errors had

occurred with Selene and their attorney. When it came time to get our final

modification our paperwork came printed with the wrong address. A second XXXX

came without the escrow so also needed correction. We signed and notarized a

corrected packet and it was also signed and notarized by Selene. We thought this

whole thing was closed out and we could move forward. The following month we

sent in our payment and it was sent back with a letter stating our agreement was

null and void. Stating we did not send it in even though clearly we did and it took a

few attempts to get it corrected that should have allowed for the time it took. In the

end all parties signed it and agreed it was in place. They then set another sale

date on our home. We have been fighting this process the whole time. Ultimately

they offered to reinstate the agreement based on the errors that once again

occurred. We were asked to resubmit a new set of documents with updated

Page 7843 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7844 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Selene Finance FL 349XX Web

Page 7845 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/02/2015 Closed with explanation Yes No

Page 7846 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1498284

Page 7847 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7848 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7849 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7850 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7851 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7852 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7853 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7854 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/02/2015 Mortgage FHA mortgage

Page 7855 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 7856 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



financial info. We resubmitted everything in XXXX. I followed up several times and

was told a decision would be about 30 days. In XXXX I called again to follow up

and learned our paperwork was never submitted for review or even processed. A "

rush '' was put on it. The inspection was completed and submitted by an agent

they chose even though we were the ones who were told it was still needed by

Selene. A few days later a new approval was sent out via regular mail. 7 days

before a sale date with one day to get it in. No terms were given and we were not

even sure what they were. We received the documents the day before a sale was

scheduled. The terms were more than the last signed and approved agreement

with no terms given. Only XXXX payments going to a suspense account. We were

not even guaranteed that signing it would cancel a sale scheduled at this late in

the game. Following this a rep from the company came to our property stating a

sale had occurred and no agreement was on file, even though we had paperwork

showing differently. We feel this whole thing has been wrong from the start. We

have shown diligence in resolving this and proof of payments. We have made sure

to file complaints with all agencies locally and well as the attorney generals office

to prevent this from reoccurring. It seems countless complaints occur almost daily

about this company.

JP MORGAN CHASE and XXXX are DUAL TRACKING MY MORTGAGE XXXX

sent me papers to help me work out a modification plan. While I was trying to work

out the modification plan JP Morgan Chase was processing a foreclosure. I did not

know who I was supposed to contact who I was supposed to work with to get help

with the mortgage. XXXX told me that I have to work with them. So I completed

applications sent forms and yet JP Morgan Chase has foreclosed without any

notification to me. MY HOME IS SET TO BE SOLD XXXX XXXX, 2015. How can

they lead me to believe I am getting this preapproved modification while they are

foreclosing on my home. I received no court papers only the papers XXXX sent
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AFTER I FILED A COMPLAINT. I am at a loss what steps to take, the Attorney for

Chase said that it did not matter that I was working with XXXX on a modification

that JP Morgan Chase was foreclosing anyway. According to what I have read on

the National Settlement they are restricted from doing this.

The National Settlement stated that to .stop this illegal practice that I had to

immediately file a complaint with you.

I have complained about CHASE bank many times, with no avail. My realtor and I

have submitted XXXX all cash others, and they have declined all of them. Even

the most recent one.

I have had it, my doctor wants to put me on XXXX, and other XXXX, I do n't want

to take these drugs as I here that they make people XXXX.. Please call CHASE

bank for me and tell them, that they can have the house. All that I request is a

{$25000.00}. relocation allowance, and I 'll leave, it has been over 3 years, I ca n't

take this anymore.

In 2005 I entered into a Smart Fit refinance loan with Wells Fargo Bank. Under the

agreement I was to pay just the interest on the principle. At the end of the XXXX

years they automatically rolled it into a XXXX year fixed mortgage at a 6.05 %

interest rate. They have no record of contacting me about the change. As if this

were not bad enough they want {$660.00} per month for XXXX years on a

{$55000.00} principle amount. All calculations I find at this interest rate on the

principle come to only an average of {$440.00} per month. My online account does

not show the conversion to a XXXX year mortgage nor does it breakdown any

detail of what is included in the payment. Only referring to them as fees and

charges. All correspondence with Wells Fargo has gone no where.

Hello XXXX XXXX and staff, My name is XXXX XXXX formerly known as XXXX

XXXX.

The reason that I 'm contacting your office is due to the mortgage that I had with
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Litton Loan ( Loan # XXXX ) and currently have with Ocwen Mortgage LLC. loan #

XXXX. I purchased my house XX/XX/XXXX for {$110.00}, I made a down payment

in the amount of {$9000.00} leaving a balance to be finance in the amount of

{$100000.00}.

I received a letter from Ocwen indicating they are taking ownership of the loan

from Litton Loan balance in the amount of {$160000.00}. I addressed the issue

every since XX/XX/XXXX. I have never taken a loan out against my home since I

have lived in it. I 'm currently behind in my mortgage due to medical issues.

Ocwen sent me an invoice indicating that I had a {$45000.00} forbearance. I

requested over XXXX times ( no exaggeration ) requesting documentation to why

a {$45000.00} forbearance would have been necessary to date it has not been

provided to me. I have only received a receipt of my request and it is in the

research department and they will contact me upon a time when a resolution has

been made, an additional letter is sent indicating it will take longer than expected

more time is required.

Ocwen states that when the loan was retrieved from Litton Loan it was at XXXX

When I call Ocwen or someone call me they will say the loan amount at the time of

receipt of my loan was {$160000.00}. I am not sure how this happened and no one

seems to be able to provide any documents with this amount on it. Ocwen

requested the original copy of the mortgage contract and still nothing has been

done to resolve this issue.

I have been in my house for over 20 years and I have never been {$45000.00}

behind where I required a forbearance. I have been contacting Litton loan and

Ocwen for the past 15 years regarding this issue to no availIn addition to Litton

having the loan my ex-husband obtained a loan solely, XXXX XXXX was ordered

by the Judge to pay it back in the divorce decree. However ; XXXX was the
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My husband and I refinanced our mortgage in XX/XX/XXXX with a broker named

XXXX XXXX XXXX of XXXX, FL. The Mortgage ( attached ) was dated XXXX

XXXX, XXXX, was assigned by Assignment of Mortgage on the same date to

Option One Mortgage Corporation. Both of these instruments are recorded in the

Public Records of XXXX County, FL. We built this home in XXXX on land we

owned free and clear, and moved in XXXX of XXXX. We learned through a

succession of loan services for our mortgage ( Option One, American Home

Mortgage, Homeward Residential, and now currently Ocwen Home Mortgage )

that our mortgage refinance from XX/XX/XXXX was placed in a mortgaged-back

trust. We have a HAMP modification and are not in default, nor have we ever been

in default or had foreclosure proceedings brought against us. My husband and I

are planning to pass our home to our daughter when we pass away, and based on

information we have learned from the mortgage crisis, our title is probably clouded.

We want to know who owns our mortgage ; what entity will issue the Satisfaction

of Mortgage when we pay it off? Clearly, many homeowners had to deal with

fraudulent assignments " after the fact '' because the trusts had to show ownership

for them to foreclose. Since Option One went out of business shortly after our

mortgage was executed ( and the successor company no longer dealt in

mortgages ) ... but our mortgage trail has no assignment ( s ) to the real estate

security trust ... and creating assignments at this point to recreate that train of title

would be fraudulent ( because the pooling and service agreement for the trust

stated that the assignment to the trust had to be accomplished years ago before

the trust closed ) ... how in the world is legal title going to be accomplished when

the mortgage is satisfied and we own the house? We need to know what to do to

establish clear title and guard ourselves against Ocwen Home Mortgage ( a known

violator of fraudulent assignments and " robosigning '' ) from creating any fake

documents.
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On XX/XX/2015 we had black water damage to the interior of our home, due to

septic pump failure caused by lightning. We had to utilize plumbing, septic, and

mitigation services immediately to eradicate affected materials to make our home

safe. We filed an insurance claim that day XX/XX/2015. The insurance adj came to

our home on XX/XX/2015 and wrote an estimate for repair costs not including the

costs for services already completed. This estimate totaled {$10000.00}. The

adjustor then gave us a check for {$6100.00} and had Penny Mac listed on the

check. He then explained that Penny Mac requires this if the damage exceeds

{$7000.00}. I then contacted Penny Mac for instructions. After receiving

instructions, I emailed all documents and then priority mailed affidavit and check

on XX/XX/2015. According to the USPS, this package was delivered to Penny Mac

Loan Services, Loss Draft Department XXXX XXXX XXXX, XXXX XXXX, TX on

XX/XX/2015. I then gathered XXXX estimates for repairs and submitted them and

the contractor contract to Penny Mac according to instructions for receipt of first

disbursement. Throughout this process I contacted Penny Mac verifying receipt of

documents and asking for updates on disbursement. On XX/XX/2015 I sent Penny

Mac a XXXX check from XXXX XXXX for {$5200.00} for services already

completed ( mitigation, plumbing, and septic ). I then contacted them on

XX/XX/2015 to confirm the receipt of this check, and check on the disbursement

check I had not received. I was then told they were only sending me {$2000.00} of

the {$6100.00} XXXX check received. I was shocked and asked them how they

were able to determine that amount when the cost of the replacement flooring

exceeded {$2000.00}. I was not given a reasonable explanation, and was just told

that was their policy and if I needed more funds to send invoices for materials. I

then sent invoices for vinyl flooring and re-referenced both estimates I sent. I then

explained that type of disbursement schedule would not be acceptable for getting

the job started, and for the second check sent for {$5.00}, XXXX since this was
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payment from the insurance company for services already completed. I finally

received the XXXX disbursement for {$2000.00} on XX/XX/2015 and called Penny

Mac to confirm the receipt of the second check and confirm that they would not

hold those funds since it was for services completed over a month ago. I have

been receiving invoices requesting payment from these providers. I was on the

phone with Penny Mac for two hours trying to explain my situation, and I was

placed on hold for collectively an hour while the rep was trying to speak with

supervisors and account managers, neither would speak with me directly. They

stated this was their policy and would not release any additional funds until all

work is completed. They have not processed these funds timely, and have an

unreasonable policy in place. I feel there is an integrity issue at play, hiding behind

this policy. I have personally paid roughly {$1800.00} of my own personal funds to

keep the repairs active to purchase materials since Penny Mac has not sent me

sufficient funds to have the repairs started. If Penny Mac 's primary concern is with

the repairs being completed, why would they not release enough funds to even

purchase the materials? I do not feel Penny Mac has my property interest at heart

and are stating claim to funds that are not theirs. I signed an affidavit stating these

repairs would be completed with funds submitted by the insurance company, but

am not being allowed due to this unrealistic disbursement schedule. Having this

notarized affidavit, Penny Mac should allow disbursements based on legal

responsibility of the mortgagee. By not submitting disbursements timely and in

reasonable amounts they are leaving me vulnerable to legal action by service

providers and breach of the affidavit they required me to sign

Several disputes have been sent in regarding my current mortgage history with

none of them resolving the issue. There were no late payments in XX/XX/XXXX or

XX/XX/XXXX and the agencies still continue to list inaccurate information. I need

some assistance I have attached the page of my report reflecting such inaccurate
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data. After the loan re modification never was a late payment made after this

My complaint is against Green Tree Mortgage Company, soon to be XXXX XXXX

XXXX A few years back, I was unable to secure homeowner 's insurance on my

residence because the Homeowners insurance company said that my roof was too

old. As a result, Green Tree forced an escrow on my account to pay for Corporate

placed insurance on my residence. This year, I was able to have a new roof put on

my home, and as a result secure full homeowner 's insurance on my home. I paid

for the policy in full. I then called Green Tree and asked them to remove the

escrow account since there was no longer a need to have forced Green Tree

Corporate Insurance. What would the escrow be paying for if the homeowners

policy secured outside of Green Tree was paid in full? Green Tree refuses to

cancel the escrow.

Ocwen Loan Servicing , LLC has stopped sending me monthly account

statements. I am a XXXX veteran who has to rely on a volunteer to come in to

write checks for me. Not having statements makes it very difficult for me to make

sure I am timely with my payments. I have called Ocwen about this problem and

they have refused to resume sending statements. They hung up on me when I

was explaining this hardship.

I have been representing a homeowner who has been trying to do a short sale for

several months. The servicer " Wells Fargo '' has had our completed file including

the letter of authorization, offer, listing, financials, and hardship reasons for over a

month. The negotiator assigned to the file never processed our file properly. the

file stayed on their desk without attention for weeks. I had been requesting that the

sale date be postponed and that the negotiator review the file immediately XXXX

For over a week, which pushed the upcoming sale date closer and closer ) Finally

he did finish his review and admitted that he did not follow up on the documents i

had sent him in a timely manner. The agent then requested that the sale date be
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had sent him in a timely manner. The agent then requested that the sale date be

postponed on XXXX XXXX. The file had been completed since the XXXX of

XXXX. My letter of authorization was never uploaded properly and each time i

called in to get help, the agents stated they could not find my authorization. This

issue also was escalated along with the sale date request to be postponed but

NEVER resolved at any time! The servicer continues to mis-manage this file and

will not help this homeowner have her offer reviewed for a short sale. This is

unacceptable.

My husband and I both have made several calls to Wells Fargo trying to get this

matter resolved in a respectful manner, especially considering that they 're at fault.

It was brought to our attention from our mortgage broker that Wells Fargo

incorrectly reported information that has severely impacted our credit score. Not

once in the past 8 years of owning this home have we been late nor missed a

payment, as our record will prove. It was during the mortgage process that it was

brought to our attention that Wells Fargo reported a 30 day late on our credit

report back in XXXX. We were speechless and immediately tried to understand

how and what happened. For eight years, we 've never had a problem. After

numerous dead ends and roadblocks, our issue was escalated to their executive

customer service department. This is where our communications with the

supervisor, ( I 'll leave unnamed ) began. Upon further research, they were able to

identify the issue. This mortgage is for a vacation home that we have. Our

statements have always been mailed to our primary address. During this time, we

moved and we updated our new mailing address on the back of a statement. This

is typical procedure for updating your records. As it turns out, someone at Wells

Fargo incorrectly inputted the address change and that is what caused all of this.

We never received our statements as a result of this clerical error on the part of

Wells Fargo. They were off by one number updating our new address. The
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supervisor then stated that she would escalate the case. She called us at the

XX/XX/XXXX to tell us that they were still evaluating the case but to this day we

have yet to hear back from her or anyone else. I 'm now unable to get a hold of her

when I call. We are now unable to refinance our home due to their mistake which

they acknowledged and admitted to. Wells Fargo is now the only negative we have

on our reports in the last 20 years. I have proof of my statements with one being

the incorrect address and after they corrected their mistake, one with the correct

address. Any help would be beyond greatly appreciated as this has really had

quite an impact on our lives. Thank You.

I have applied for mortgage assistance with wells fargo last year but the lender

denied the application due to income. My ex-wife wished to keep the house and

she applied by herself again with her income. Wells Fargo had used so many

reason to reject and refuse to move forward with decision. I believe that Wells

Fargo discriminate her marital status since we are on the process of getting final

divorce. They keep asking so many different thing which we have attorney set for

that and prove them reason but they refused to do anything for us. Wells Fargo

asked her XXXX thing Final Divorce Decree and Tenant proof of occupancy. After

providing them divorce decree, they said they did not accept the tenant proof of

occupancy due to not from their bank. My ex wife is frustrated and she really

wants to keep the house and she does not want to loose it. But it look like wells

fargo is very eager to eat the house and without helping her. For me, they are

seriously violated Fair Housing Act and ECOA Act to provide her fair opportunity to

evaluation of her income

Recently Nation Star Mortgage bought my mortgage from XXXX XXXX XXXX.

Correspondence from Nation Star was initial confusing and dismissed as

solicitation ; however, after notices from XXXX XXXX XXXX that my payment

needed to be redirected to Nation Star, I was able to reset my Bill Pay with my
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bank to the address noted on the Nation Star correspondence. Unfortunately that

information was inaccurate and after a few calls to Nation Star I the issue was

resolved ; however, I made XXXX month 's payments beyond the transfer of my

mortgage to XXXX XXXX XXXX. I confirmed each time that they were sending it

through to Nation Star ; however, Nation Star could not confirm this for both

months and informed me I was late on my payments. They required me to confirm

the debit from my account by faxing backing statements ; however, I do not have

access to a fax and they would not provide an email address to send the

confirmation electronically. After multiple calls to my back, XXXX XXXX XXXX and

Nation Star I was able to pressure/complain enough that I was then provided an

email address to send documents for research. To complicate the issue and

transition, I had set my Bill Pay up with XXXX different address ( both provided in

the Nation Star correspondence ) and sent XXXX payments in XXXX for my XXXX

payment. I recognized the error with XXXX of sending the funds and was able to

get my back to request a return of funds to Nation Star ; however, Nation Star was

unresponsive indicating the excess payment was applied to my delinquent

amount. After significant time and pressure I was able to get the Nation Star

customer service agent to conference call my bank to confirm the debit from my

account and to facilitate the requested return. Also via the conference call I was

able to get confirmation of my prior XXXX payments to XXXX XXXX XXXX thus "

documenting '' my payments. Nation Star indicated that since this was not

documented they would begin to research the issue and track the missing funds

through XXXX XXXX XXXX, despite my verbal reference to the payment and

dates of payments to XXXX XXXX XXXX and my confirmation of receipt and

forward of funds by XXXX XXXX XXXX via bulk payments to Nation Star. While I

contributed to the current issue not transferring my payments on time to the new

mortgage holder and by sending XXXX payments in error, resolving the issue
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In XX/XX/XXXX I submitted a HAMP modification application. While XXXXmy

application was pending, in XX/XX/XXXX, I contacted my SLS Point of Contact to

inform SLS that my wife 's income source had changed. The SLS Point of Contact

suggested that I re-send the income portion of the RMA to reflect the updated

information. I followed his suggestion and re-submitted the RMA in XX/XX/XXXX.

When I subsequently called to follow up, I was told by a different SLS

representative that they did not accept the updated information, and that I needed

to re-submit an entire new application. I then submitted a complete new

application on XX/XX/XXXX. Yet another SLS representative confirmed receipt of

my application, but told me that there was an outstanding issue regarding my ex-

wife. I explained that I had been divorced for over five years, that the property was

awarded to me in the divorce settlement, that my ex-wife had returned to XXXX

permanently, and that I had already provided SLS with, on numerous occasions,

the divorce decree and quitclaim deed executed by my ex-wife. When informed of

this, the SLS representative told me that he would accelerate the case with my

supervisors. When I called back to follow up two weeks later, I was told that the

issue had not been resolved, and that I would need to re-submit an entirely new

modification application, despite the fact that it had been less than a month from

my previous complete submission. I sent yet another complete modification

submission on XX/XX/XXXX, but my Point of Contact did not return repeated

messages to confirm receipt. In XXXX I received a letter from SLS denying me for

all programs because " you did not provide us with the documents requested '' and

reference an alleged prior missing document letter that I never received. It seems

as though SLS based their denial on the XX/XX/XXXX submission and never even

reviewed the three XXXX 3 XXXX more recent modification applications that they

themselves requested and they did so despite numerous telephone conversations

discussing the new information that was provided, and confirmation from their
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representatives that the requested documents were received. I again spoke with

an SLS rep ( " XXXX '' ) on XX/XX/XXXX, who told me that it was my fault that I

submitted the wrong documents to SLS, and that my updated documents could

not replace the original RMA submitted in XXXX. She told me that once again I

needed to submit an entirely new application for modification. I submitted an

updated, complete, new package once again on XX/XX/XXXX via XXXX. Three

days later, I received a letter from SLS ( attached ) confirming documents

received, but incredibly, the letter references the documents I submitted back in

XXXX instead of the updated documents!

I have complied with four separate requests for complete new packages since

XX/XX/XXXX and yet, apparently, SLS has not updated their system to reflect all

the new information provided. Instead, they cause needless delay while the

foreclosure moves forward. Please help.

My mother passed away XXXX months ago and she had a reverse mortgage on

her property. We opted for a " Deed in lieu of Foreclosure Agreement '' on

XXXX/XXXX/15. The mortgage company will not take ownership until the property

is settled ( not scheduled for at least XXXX days ). On XXXX/XXXX/15 we

discovered that the mortgage company placed a lock on my mother 's home

without any notice or before they took ownership of the property. In XXXX, it is

illegal to lockout a resident unless they have proof of ownership. I have the deed

to my mother 's house in my possession and the mortgage company does not own

at this time.

Ocwen held our insurance proceeds checks from an XXXX 2015 hail storm which

caused damage our home. We have submitted all checks and the requested

documentation, other than the certificate of completion, to Ocwen 's Insurance

Loss Department. We have also received an inspection - from their inspector -

indicating that the repairs are 90 % complete. Ocwen continuously indicates that
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they are also missing an acknowledgement form ; but, they agree that the fax

number and loan number we are using in our multiple faxes containing the

'missing ' acknowledgement form are correct. They refuse to give an email or other

method for delivery. They also returned XXXX of the small insurance checks to us,

with a letter indicating they had endorsed them - but, they had not. We are now

incurring the yet another overnight delivery cost to send the checks back, in the

hopes that they will endorse them and return them to me in a timely manner, so

that I can make payments for some of the minor repairs. They refuse, however, to

return our {$20000.00} check, even though their policy is to release the funds at

XXXX % completion. Which, as referenced above, has been verified by THEIR

inspector. On our most recent call, they have asked us to now sign a certificate of

completion, certifying that all repairs have been made and the property has been

restored to the condition existing prior to the damage. I explained to them that per

their inspector, the repairs are only XXXX % complete. They refuse, however, to

release the funds without the certification. At this point, our contractor has been

without payment for the roof and gutters for several months and each time I call,

Ocwen tells me there is nothing they can do, other than submit the forms, wait

another XXXX business hours for their system to update, and call back.

I got a loan through Zions Bank here in Utah for a construction loan everything

went smoothly. I started making payments to Zions Bank and everything was

going great until XXXX of 2015. We noticed that our payment had n't come

through on Zions Bank bill pay by by the XXXX of XXXX. I started calling Zions

Bank to find out what the issue was and whyour payment was not showing. After

hours on the phone we found out that our loan had been sold to XXXX. Our

payment finally came through on XX/XX/XXXX but we did n't find out from Zions

until XX/XX/XXXX what had happened. Our loan number had changed due to the

selling of our Loan to XXXX.
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The issue I have is that our bills that were coming from Zions Bank never

changed, they came in the same envelope and addressed to Zions Bank. We

never saw anything that said our loan had changed hands and that we had a new

account number. Everything on the bill was identical to all the other bills we had

already received for three months. Still the same bill comes from Zions Bank as if

they are holding our loan. We had our XX/XX/XXXX payment that was sent out

before we found out that there was a new loan number issued to us. So again, our

XX/XX/XXXX payment did n't show up until XX/XX/XXXX. Luckily after a lot of

phone calls they refunded our late fees and guaranteed that we our credit would

n't be affected. After we changed the account number on our online bill pay we

sent our XXXX payment thinking finally everything is fixed. Nope! Our payment

was taken out on XX/XX/XXXX from Zions Bank, but instead of sending it like all

the other checks in a Billpay Check it was sent from Zions Bank in a ACH but of

Course Cenlar could n't locate the payment. I spent over 8 hours in XX/XX/XXXX

trying to locate this XXXX payment and no one, I mean no one could find out

where this payment had gone. I finally asked Zions Bank to retract the payment

and I made a payment over the phone this morning over the phone to XXXX for

our XX/XX/XXXX payment. PS I sent a paper check from my account to see if it

would get screwed up for my XX/XX/XXXX payment and they had already

received it for XX/XX/XXXX when I called this morning.

The issues I can see is that Zions Banks name should not show up on a statement

if they are not servicing the loan. I should of had something that stood out that said

our loan number had changed and this is who would be servicing my loan. I should

of had something from XXXX stating that they were taking over my loan and

provided my new loan number. I think this is deceitful acts by both companies and

that this should end immediately. The other issue is that Zions and XXXX Both

said my credit would not be tarnished and I will be checking it soon. If it is I would
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like directions on how I can sue both companies for this.

I cant stand Zions, and will be moving my accounts. I cant stand XXXX and I have

only been with them for 3 months. I also got a cancelation notice from my

Mortgage Insurance company showing non payment ... hmmm guess who had to

clean that up too? Is n't this what they get paid for? XXXX is horrible and they

should be fined with all the other complaints I am seeing online. If you the

consumer protection agency does n't protect us from these XXXX who do we go

after? You the consumer Protection agency? Do something about these horrific

practices. I am never getting my 8 hours back from last month and I am thinking if

my credit gets wrecked you wont do anything about that too?

My mortgage for refinancing of my home was conducted without involving an

Attorney. If a real estate attorney had been used the bank would have discovered

that there was an existing mortgage on the same property. As a result of not

obtaining an attorney the loan was not paid off. The first mortgage holder is in the

process of filing a fore closure. I have attempted to do everything possible to

prevent this from happening.

hi my name is XXXX ( XXXX ) XXXX i had numerous problems with green tree

morgage company even though i never was late even XXXX time with a payment.

thank fully i was able to re fiannce and get away from that horrible company. still

have XXXX last problem with them. they still have not reported my perfect

payment history to the credit bureaus. which i believe they are supposed to do..

have not had them as a morgage compay since XXXX or XXXX of XXXX thank

you for all and any help in this matter.

I tried to short sale my home XX/XX/XXXX due to financial hardship. BofA agreed

to the short sale but there was a purchase money XXXX mortgage ( also with

Bank of America ) and they refused. The home went to foreclosure XX/XX/XXXX

and sold back to original investor XX/XX/XXXX. BofA keeps reporting a balance
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due on my credit report which is harming my credit score and Inaccurate. In

California Purchase money XXXX mortgages are supposed to be charged off

when the property is liquidated. There is no recourse in this state. They are

reporting a charge off but with a Balance. They keep changing what there

reporting on my credit also. I have XXXX credit reports with them reporting

different things on each one. I feel like there purposely trying to damage my credit

by repeatedly reporting wrong dates and balances. I 'm sick of dealing with BofA,

they are crooks!

None of the catogories listed fit my issue, but I am haveing difficulty in getting J. P.

Morgan Chase/insurance claims department to release my insurance settlement

funds needed to complete the repairs on my home from fire damage.

Home # 1. aka residence & lt ; & gt ; for almost two yrs,. Ocwen Loan Servicing

had me filling out numerous loan modifications XXXX 6 ), denied every time!! After

the two week waiting period, receive call, telling me, denied!! the following week, I

would receive a complete loan package of XXXX pages, filled it out, sent it back

via. XXXX wait the two weeks, DENEID!!! Again, the same thing, another loan

Mod. package arrive at my residence. only to be denied!! & gt ; & gt ; & gt ; leaving

the interest rate XXXX firmly at XXXX XXXX to date!

Home # 2. aka investment property, I call it, retirement property!!

Same as above, but former Servicer Stopped excepting my payment in forcing me

to fill out Loam mod. only to be denied numerous times!! after it was becoming a

joke, so many deniles, I asked them, what now!! Reluctant to answer me, so I

asked, are you foreclosing on me? I was told, quote, your house IS in foreclosure!!

I remember telling them in a letter, if you foreclose, I will receive XXXX from the

I.R.S. a bill in the amount of {$50.00} K or so!! & lt ; & gt ; I did & lt ; & gt ;!!! I

currently owe the GOV. {$50000.00} in XXXX gains tax!!

Luck for me I had a buyer waiting over one year to buy my property of 22 years
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ownership!

*note When I agreed to sell, I emailed Ocwen Loan Servicing XXXX what my

intentions were ...

receiving the payoff in less than one week, and I told Ocwen I have a cash buyer,

please assist my buyer 's attorney in the payoff. In essence, Ocwen ignored their

attorney for three weeks!!! Almost jeoppadising my sale!! & lt ; & gt ; If the buyer

found out the property was in foreclosure, I would have been eliminated from the

sale!!! A foreclosure to my credit, plus XXXX loosing everything ], including the

XXXX XXXX dollars left over after sale Ocwen receiving their share in full!! Sale

price XXXX payoff XXXX plusOcwen ruined my credit with my residence, reporting

me XXXX months late while making additional payments of XXXX on top of my

regular for ten months, applying the additional funds to LATE FEES AND

INSPECTION FEES & lt ; & gt ; FIRST!!!!!!!!!!!!!!!!!!

LATER ;, OCWEN WOULD CORRECT THIS MATTER!!! MY CREDIT RUINED

FOR MORE MONTHS, PREVENTING ME TO REFINANCE FREEZING MY

INTEREST RATE@6.875 % & gt ; OCWEN & lt ;, DOING BUSINESS UNFAIRLY

IN ACCOMEDATING THEIR INVESTERS, FLIRTING WITH THE LAWS OF THE

UNITED STATES OF AMERICA.

AND WEAKENING THOUSANDS OF COMSUMERS, PLACING THEM IN

HARMS WAY!

Sincerely XXXX XXXX XXXX

Our original VA loan was obtained from XXXX XXXX. We were current on our

loan. We entered into forbearance agreement for XXXX months due to the

XX/XX/XXXX XXXX. During the forbearance we paid as requested from Mortgage

Investors {$800.00} for each month during forbearance. During this period of time

we received foreclosure notices and incurred late fee. The paper work stated none

of those things would happen during the agreement period. After entering into the
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forbearance XXXX XXXX sold our loan to XXXX. We were not notified that the

loan was sold to XXXX ; we just started getting foreclosure notices with payment

demands. Our Escrow money was also not transferred over with correct amounts.

FACTS AT THE TIME OF TRANSFER FROM MORTGAGE INVESTORS TO

XXXX : OUR LOAN WAS CURRENT WE WERE IN A FORBEARANCE WE

WERE PAYING THE AGREEED AMOUNT OF {$800.00} IT WAS AGREEED

THAT DURING THE FORBEARANCE PERIOD THERE WOULD BE NO LATE

FEE 'S ASSESSED NO FORECLOSURE, NO ADDITIONAL INTEREST.

SUFFICIENT ESCROW MONEY IN ACCOUNT TRANSFER TOOK PLACE

WITHOUT NOTICE FROM EITHER PARTYXXXX would not allow us to explain

that we were on forbearance and continued to hire an attorney to foreclose. We

provided the attorney and XXXX with the paperwork showing documentation that

this should not have happened and the stopped the foreclosure, however told us

that we needed to pay a large amount of money to avoid any additional attempts

for foreclosure. We agreed to do what they asked of us, even though we knew we

were not in the wrong and they had incorrect information, but we could not get

anyone to listen to us, or provided us with exact amounts. Finally in XX/XX/XXXX

XXXX indicated we needed to pay a lump sum, and pay extra each month to help

with escrow balance. We did as they asked. XXXX performed an auto debit from

our checking account each month. Come XX/XX/XXXX our loan was sold again to

Green Planet. Again ... .no notices, from either the current loan servicer or the new

loan servicer.

FACTS AT THE TIME OF TRANSFER GREEN PLANET : WHEN XXXX BECAME

SERVICER, THEY REQUESTED WE PAY SPECIFIC DOLLAR AMOUNT THAT

THEY SAY WE OWED TO AVOID FORCLOSURE DUE TO FORBEARANCE.

WE PAID THE REQEUSTED AMOUNT IN XX/XX/XXXX LOAN WAS CURRENT

WITH XXXX WE HAD BEEN PAYING ADDITIONAL MONEY ON ACCOUNT
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It has been nearly XXXX years since I filed my last complaint against Wells Fargo

Home Mortgage with the CFPB and I still have not received any positive outcome

or results. Wells Fargo Home Mortgage has been servicing my mortgage loan for

over 10 years and has denied me the opportunity to modify my high interest loan. I

currently have an FHA loan with an interest rate of 7.25 %. I have made at least

XXXX attempts to apply and qualify for a loan modification to reduce my interest

rate and monthly mortgage payment through various mortgage assistance options

that were readily available to consumers like myself over the years. I have applied

for the streamline refinance, recast, and President Obama 's Making Home

Affordable Plan and other loan modification plans for the past XXXX years and

Wells Fargo has continually denied my request based upon their investor

guidelines from what I have been told. When I initially reached out to the CFPB I

was hoping to receive additional guidance and support on how to communicate

with Wells Fargo and bypass the blatant discrimination practices I have had to

endure throughout this process. In XX/XX/XXXX, I suffered an economic hardship

after I became unemployed as a result of a massive company layoff after working

nearly XXXX years on the job. I filed for unemployment and received {$140.00} per

week until I became gainfully employed in XX/XX/XXXX. When I notified Wells

Fargo to explain my hardship and the drastic reduction of income due to the layoff,

I was hoping to receive an offer to reduce the monthly mortgage payment until my

financial situation had improved. However Wells Fargo claims the only option the

investor could offer me to prevent foreclosure on my home was to accept a

repayment plan that would increase the current monthly mortgage payment of

{$1000.00} to {$1600.00} per month if I want to keep my home and avoid

foreclosure. I was informed by Wells Fargo once again, that I am ineligible for any

mortgage assistance options, including a loan modification, recast or streamline

refinance based upon the investor guidelines for my specific loan. Following the
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denial, I consulted with a HUD counselor, real estate attorney and other

knowledgeable lenders in the real estate industry and I learned there may be a

better solution or alternative to help me keep my home. At this time, I am

requesting that the CFPB investigate and review all prior and current complaints

against Wells Fargo Home Mortgage to let me know whether or not Wells Fargo

Home Mortgage and the Investor for my loan who has continually denied my

request to modify my loan for the past 15 years has engaged in housing

discrimination. Based upon my limited understanding of the Fair Housing Laws

and rules and regulations of the CFPB and the Dodd-Frank Act I strongly agree

that Wells Fargo is not in compliance with the rules and regulations of the CFPB

and Federal Laws. Furthermore, I have now become a victim of discrimination due

to my age, race, gender and familial status. The interest rate I have at 7.25 % is

not an affordable rate and I want my interest rate reduced to reflect the current

market rate in order to provide me with an affordable monthly mortgage payment

so I may continue to reside in my home.

I have XXXX hard inquiries from Safe Rent ( XXXX XXXX XXXX ) within days,

XXXX of which was unnecessary

I am the attorney representing XXXX XXXX XXXX in her modification and

assumption applications with Ocwen. XXXX ex-husband, XXXX XXXX, has

executed a quit claim deed transferring title to XXXX. Additionally, XXXX was

awarded the house in the divorce decree. Furthermore, XXXX executed a written

authorization giving me permission to speak with Ocwen about their file to help

assist XXXX with the modification and assumption. All of these documents have

been submitted to Ocwen. XXXX and XXXX both wish XXXX to obtain an

affordable loan modification and get the home loan transferred into XXXX separate

name. XXXX appears to qualify for an affordable loan modification. I talked with

Ocwen representative, XXXX, on XXXX/XXXX/15 and his supervisor, XXXX on
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XXXX/XXXX/15. Neither were helpful. Representative, XXXX, ID XXXX was rude

and had no consideration of the fact that proper documentation had already been

sent it in and that the borrowers have been caught in this unfortunate situation for

an unnecessarily long time due to Ocwen 's dysfunction. Furthermore, supervisor

XXXX was unable to offer any helpful solutions other than to say that XXXX is not

listed as a borrower on the account and therefore she can not apply for a

modification or assumption until the account has been brought current. Essentially,

Ocwen is saying that XXXX has no loss mitigation options available to her. I do n't

know why they ca n't see my authorization, or proper documentation giving XXXX

borrower status on the account, but I want it fixed immediately, and I want to be

able to effectively communicate with Ocwen so all parties involved can move

forward towards a mutually beneficial home-retention resolution that avoids

unnecessary foreclosure. Ocwen 's staff repeatedly confuses the situation, fails to

understand the status of the file, and in my opinion has proven to be negligent and

completely incompetent. Supervisor XXXX stated position that XXXX needs to

bring the account current before she can apply for a modification or assumption is

incorrect and unnecessarily prohibits loss mitigation. Ocwen should be held

accountable to applicable guidelines - HAMP, CFPB, XXXX all allow for this

scenario of modification and assumption so that borrowers can avoid unnecessary

foreclosure. Ocwen 's position discourages borrowers from saving their homes.

This will continue to lead to wrongful foreclosures. This is unacceptable.

On XXXX XXXX of 2015 we closed on our house. We were told by the closing

attorney that we had to come to closing with almost {$5000.00} over and above

the loan payoff amount because, Bay View loan services, our mortgage lender

said they wont prorate the loan past the XXXX of the month. So we effectively paid

penalties of {$77.00} per day for the entire month of XXXX even though we sold

the house on XXXX XXXX. I then received a letter from Bay View saying they
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received our payoff on the XXXX of XXXX and that we would be refunded our

overpayment and our our escrow funds in the amount of {$4900.00} in 21 days.

On XXXX XXXX, 28 days later, I called to see where our check was. They

informed me that the address they had on file was wrong and the check had to be

reissued. I said ok, corrected the address error and waited another 2 weeks. When

I called back on the XXXX of XXXX, I was informed AGAIN that the address was

still wrong and had not been corrected from the previous call. At that point I asked

for a supervisor and was put on hold and then hung up on. My wife tried the same

day and the same thing happened. I waited and called again on the XXXX of

XXXX and was assured on that day that a new check had been issued and we

should have it within the next 7-10 business days. On XXXX XXXX I called again

because we still had not received the check, I was told that it was sent and to

please be patient. I called them again today and finally got someone in customer

service. They informed me that according to their records multiple emails had

been sent to the department in charge of this and they had all gone unanswered!

No check had ever been reissued! Which means everyone that I spoke with lied to

us up until today. The customer service manager that I spoke with assured me that

the matter was being looked into now and that I would hear something by the end

of the week. We are now 72 days past closing.

To make matters worse, when they gave me the amount that was to be paid back

to us was wrong.

In XXXX of 2015 we received notice that our current mortgage with XXXX was

bought by Bay View Loan XXXX We made our XXXX 2015 payment to XXXX

which in turn sent the check to Bay View XXXX who then cashed the check. You

will notice the cancelled check in the documents sent. However, when our XXXX

statement came from Bay View, it had not reflected the XXXX payment. So the

payoff amount at the time given to the closing attorneys was wrong. This company
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In XX/XX/XXXX, we received a letter from TD Bank saying they no longer offer our

existing HELOC. We 've had this loan about 9 years, originating with XXXX Bank.

In speaking with a rep, XXXX, we decided to apply for theirs. We increased the

LOC from $ XXXX to $ XXXX, which XXXX said would make the rate prime -.25 %

and all fees to be waived. They also offered us {$500.00} upon settlement. We got

a call to fax many documents, which we did on XXXX. Several weeks later we

called the processor, XXXX, and was told she needed a doc that had been faxed,

and we refaxed it that day, XXXX. She had the rate of XXXX on her paperwork,

which is prime + .5 %. We called XXXX and she never returned our call. A week

later we called and spoke with XXXX, XXXX 's boss. He contacted XXXX XXXX,

XXXX 's boss, who also never called us. On XXXX, we called and finally spoke

with XXXX. He assured us we had the quoted rate, and he needed another doc

from our pension. He was going to call them and get back to us XXXX. He never

called us with requested info, so we called the local branch manager, XXXX, who

was going to get back to him. Still nothing a week later. We spoke with a XXXX or

XXXX level manager and were assigned a new processor. XXXX. She needed

many of the original docs again. In asking about the rate, she also quoted XXXX.

The last we heard from her was XXXX when we requested the proper rate in

writing and the president 's name and contact info. The next day she emailed us a

number for a chairman. We called there on XXXX and still have received no call

back. We 're not faxing any more paperwork without the quoted rate in writing and

we told XXXX this. She was going to have her boss request the tape from XXXX

when we had spoken with XXXX XXXX, to prove he agreed to the rate. We 're not

sure what all is going on, but we 've been given the runaround. We 've lost sleep,

many hours, and have been thoroughly aggravated by this whole thing. We have a

HELOC with them, I 've lived in this house since XX/XX/XXXX, we have excellent

credit, live on a small pension and soc sec. Perhaps this is elder and XXXX
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discrimination. It definitely has been harassment. We 've never had any paperwork

nor met with anyone. This has all been done over the phone. This is the gist of it,

but we will be glad to provide a chronological list of dates and people with whom

we 've spoken. Our application number has been on file since XXXX. Thank you

for your attention to this matter.

OCWEN -the mortgage company -sent me a letter stating my mortgage was being

sold to XXXX and gave me a check for {$89.00} to repay the echrow account. I

went to deposit the check 2 months later and was informed by my bank that they

denied payment and I was charged {$17.00} fee. I have called QCWEN numerous

times and they claim the check was cashed in XXXX but I had the check in my

hand in XXXX for deposit. They refuse to give me any info on where and who

cashed the check since I had the live check in my hands in XXXX.

I purchased my home with veterans home loan XXXX XXXX at 6.7 % for XXXX.

XXXX XXXX and XXXX XXXX XXXX handed it over to Seterus formerly known as

XXXX XXXX. I began having trouble keeping up and went through the

forebearance process. My last timely payment was at some time in XXXX. I

requested a modification in XXXX. It was granted and I was paying on time XXXX

at 6.7 %. XXXX months later Seterus Mortgage increased my monthly payments

to XXXX per month. I could not afford to continue payments. Since XXXX XXXX I

have been trying to get a modification loan at a lower rate.

I originally entered into a mortgage in XXXX and refinanced with XXXX Mortgage

in XXXX.

In XXXX XXXX agreed to pay {$320.00} XXXX dollars to settle claims of deceptive

lending practices. I was not one of those whose mortgage was re-worked nor did I

receive any funds from XXXX. In XXXX, XXXX brought XXXX and assumed the

servicing of XXXX loans.

In XXXX, XXXX foreclosed on the property by alleging that I owed {$88000.00} on
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a {$96000.00} loan. I claimed it had authority to do so under XXXX XXXX which is

an open-end mortgage. The company granted only {$8000.00} toward the principal

when, in fact, {$44.00}, XXXX was paid toward the refinance.

XXXX attached a copy of the mortgage to the Complaint. The following items are

missing from the document.

1. HUD 's Case Number2. Monthly payment information, and3. Interest amount.

Under HUD regulations, the loan was a fraudulent loan, hence, the foreclosure

should be even at this point, declared a nullity.

This is the third time I am reporting Nationstar mortgage to the consumer

protection agency. My track record on payments have been bad due to XXXX

layoffs and most lately expensive medical tests for my XXXX year old father, who

lives with me. I am XXXX in arrears. I have tried to catch up by paying them

{$1000.00} on XX/XX/2015,XXXX on XXXX/XXXX/15, XXXX on XXXX/XXXX/15

all of which has been returned to me with the explanation, that is was not enough.

I just sent Nationstar, on XXXX/XXXX/15 a check for more than half of what I owe,

{$6000.00}. I fully expect it to be returned to me. Then I will receive a letter from

the prevent foreclosure dept. offering help in keeping my house. I need someone

to take them to task for not working with me the way that they should. I am trying

to get caught up to no avail. Please see if there is anything that you can do to help.

Your involvement in the past has helped.

We bought a house in 2005 using XXXX XXXX. We have owned the house for 10

years, had the account on auto draft, and never missed a payment. In XXXX

XXXX XXXX sold the mortgage to Nationstar. Without any correspondence we find

out through our credit score that Nationstar is reporting us missing a payment and

60 days late. We contacted Nationstar immediately and provided them will all of

our bank statements and documentation showing where we have made all

payments. The result is everytime we call we get a different indiviual. Most of the
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time the english is so broken you ca n't have a coherant conversation. Next,

Nationstar will not let you speak directly with the official looking over your case.

Everytime we call someone will tell us it 's fixed and then they 'll transfer us and

the next operator will tell us they have not even opened up a case number on our

complaint. Finally today, Nationstar asked me for bank statements again to include

statements from XXXX XXXX. They did not obtain the mortgage until XXXX. This

has severely affected my credit score and XXXX transitioning out of the service in

the next several months my credit score is crucial in mine and my family 's

transition into civilian life. Nationstar has admitted over and over again that it 's "

their system 's mistake '' yet they refuse to fix the problem. I do not know where

else to turn at this point. When you provide a company black and white proof that

you 've done the right thing and they continue to sit on the problem while it affects

your financial future is beyond infuriating.

Over the past 8 months that SLS has had my XXXX mortgage That BAC sold to

them.

They have always sent a monthly bill for the interest only portion of the loan.

We caught on early and always sent an additional XXXX above the required XXXX

there is a line to add to the principle X amount. This has been done every time we

paid a note.

In almost every month they would apply the additional money to the interest for the

up and coming month and what ever was left would go to the principle XXXX.

We would get the next month bill say XXXX XXXX and it would say that our next

payment is due by XXXX XXXX. My wife is a wonderful women but did n't realize

that was going on until I recently paid a bill while she was out of town.

I have sent a Error Resolution letter with the needed documentation XXXX pages

of it by fax as directed, as of 48 hrs they have n't responded and may have lost it

who no 's.
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They have corrected the last months paperwork.

I had printed out the statement history and was making notes to what the

Acronyms where.

While doing so my page refreshed and the statement history changed in no longer

was what I had printed out. ( It was like they were making changes to cover

something up ) Hence the XXXX pages of paperwork that I Faxed to them Print

copy 1 and # 2Is there anything that I came expect them to do for the lost

payments toward my Principle loan or am I just another person that got screwed

by the big guy?

Any Idea how long I have to wait for them to get in touch with me?

The very least I should get credited for the interest on my load for 2 months or

more.

I received a letter saying my house was going into forclosure even though im up to

date with payments.they say when I received a loan modification years ago I

missed a payment.i did n't even have this company back then, my loan was sold to

them months ago, and its been a nightmare since the beginning.they keep losing

my payments or put it in unapplied funds.what can I do?

I have been trying to refinance a current loan with the same credit union, the

process began on XXXX/XXXX/2015 and I am still trying to close ; I have

responded to all requests in a timely manner - with the exception of a request for

association condo insurance coverage, which finally got resolved. I feel that I am

getting the run around and I do n't know why, I am now responsible for charges of

over XXXX dollars regardless if the loan is processed or not.

I had a complaint recently with Wells Fargo. However, they cancelled the

complaint in their executive office from their end after they responded to you, &

without following through with their commitment & their resolution in their response

to you, they are now harassing by phone & any way they can with reps & auto

Page 8060 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 8061 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. IL 605XX Web

Pentagon FCU WA 980XX Web
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dialers. They are interfering with my ability to make progress and harassing me at

work. I had no contact or communication with a rep named XXXX XXXX, who sent

me a letter closing the file on XXXX XXXX. Although the # XXXX account issues

seem to be resolved and payments have recently been applied accurately, I still

have the same unresolved issues with acct. # XXXX:1 XXXX there is a payment

that has not been applied to acct. # XXXX from 3rd quarter 2014 ( 3 payments

were made in one month & I have provided bank statements XXXX. 2 XXXX The

terms of the modification offered & provided were not the best available, and were

not in accordance with published Hamp guidelines. Please assist in obtaining a fair

and equitable resolution. Thank you.

Ocwen Loan Servicing LLC, which services my loan, continues to violate the Fair

Crediting Reporting, and Fair Debt Collection Practicing Acts, by failure to report

the payment status of my mortgage loan, accurately. Consequently, I have

suffered financial hardships in terms of declined credit opportunities and higher

interests rates.

Carrington Mortgage Services released my social security number to another

customer. That customer contacted me to inform me of what had happened and

said they would delete the file. When I went to XXXX XXXX who released my info,

I was told that never happens. That is not good enough. I feel that company

should provide me with credit monitoring at their expense! This company from the

start was neglegant beyond belief! XXXX our purchase property address, which

they claim was a mistake on my end of course. I think I now where I live! They

sent me a Uniform Residential Loan Application that XXXX XXXX, not myself,

filled out showing our present address as XXXX XXXX as well as the purchase

property. I also told them my grandmother needed to walk away with $ XXXX, they

listed that as the purchase price making that inpossible after all of their fees. Also,

he listed my husbands employer as XXXX XXXX XXXX and not his current one of
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XXXX XXXX. This is not the credit app I filled out! After complaining about these

mistakes I was told they fired XXXX and I was not the only loan that he XXXX. I do

n't believe that either! After over 60 days of promises to close XXXX different times

and providing us with our locked in rate and approval they denied us stating our

debt to income was all of the sudden an issue. I saved every email from the start

of this companies lies. It is now XX/XX/XXXX and we have yet to receive anything

about our denial and why all of the sudden it occured. The whole experience with

this company was horrible and they should be aloud to provide servide to anyone!

About XXXX years ago I had done a modification of my mortgage at which time I

started paying my new mortgage. In XXXX 2014, I received an amount due of

{$0.00} at which time I called to find out why. No one could explain the reason

there was nothing billed. In XXXX, the same thing happened. When I called again I

was told there would be nothing due until XXXX 2014 and I still was not told why.

After several more attempts, I just let it go and was then billed in XXXX 2014 for

{$4000.00} which was not the agreed upon amount. My complaint is there is no

one to speak with and no answer was ever given as to the reason nothing was

billed.

I had my mortgage through nation star when I recieved damage to my roof from a

hail storm.

I filed a claim with my insurance company and they sent a ck out to be endorsed

by them and everything went as planned. Roof was repaired but in that time I sold

the property. My insurance company sent me the depreciation ck which also

required the endorsement but since the property was sold nationstar refused to

sign or send anything to my insurance company stating that I sold the property. I

was out of pocket XXXX of dollars waiting to recover my depreciation. This was at

the end of XXXX here we are in XXXX. I work XXXX full time jobs but still spent

countless hours on the phone over a period of many days trying to come to a
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solution. I 've asked them to email or fax a release form to my insurance company

provided them the information needed such as numbers, email address to no

avail. Very disapionted in the customer service they have provided and will never

do business with them again.

Our current mortgage is with Chase, at an interest rate of 8.249 % down from 9.99

% after finally getting them to modify the mortgage a few years ago. We are

underwater on our mortgage but have never been late or behind on the payments

and have been with Chase since 2008. Chase is unwilling to modify, or reduce our

rate to the current national rate. My credit score is XXXX and my wife 's is XXXX.

We do n't dispute the outstanding balance, we feel that Chase is taking advantage

of the situation and will not work with us to lower the rate. Due to the fact that the

mortgage is held by Chase, not XXXX XXXX or XXXX XXXX, we do not qualify for

the HARP program. All we are looking to do is to be able to refinance at the

current rate. If seems that because we have always made the payments on time

and try to do the right thing, we a being taken advantage by Chase for being a

responsible citizen. Again, all we are looking to do is lower our interest rate, I hope

you can help our situation. Thank you.

Is Forcing a foreclosure ok?

Our application had all the correct addresses. Statements were mailed to the

wrong address. We did not receive the " new loan number '' starting with " XXXX ''

until XXXX, 2015!

All checks had the loan number from the original loan starting with " XXXX ''. Until

XXXX, FCI could look up the loan number with " XXXX '', never was I corrected

when I called in to verify the mailing and receipt of payment on more than XXXX

occasions prior to XXXX 2015.

In XXXX 2015 when I was told they had not received the XXXX 2015 payment,
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which had the " XXXX '' loan number listed on the check, FCI suddenly could not

look up my account with the " XXXX '' loan number and required the property

address. At the time, I thought they changed their system and the XXXX 2015

payment was on someones desk with an unidentifiable loan number. They also

said they did not receive the XXXX 2015 payment, it was the XXXX of XXXX! So I

stopped payment on both checks!

Since XXXX 2015, we were waiting for a response from FCI/XXXX XXXX XXXX

XXXX to change the remittance to later in the month. We sent several Emails to

the organization ( s ) to no avail.

So now, they have sent back a check from XXXX, 2015 stating they are

foreclosing on a loan originating in XXXX, 2015. We received no statements, they

were mailed to the wrong address and probably returned to FCI. At no time did

FCI send a statement to the property address.

This seems to be set up for foreclosure, please investigate and confirm.

I submitted a complaint on XXXX XXXX, 2015 - The CFPB could not locate the

lender here is the number - Case number : XXXX with no response from the

lender ...

I submitted the same complaint this morning -since there was no word from the

CFPB regarding the original complaint Case number : XXXXXXXXThe orighinal

compliant below -1. FCI sent statements to an ambiguous address, XXXX XXXX

XXXX XXXX Washington - it was not listed on any applications. 2. They never sent

any communication to the property address. 3. We received the first statement

from this company in XXXX, 2015 after providing both the property address and an
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This is the XXXX complaint against NationStar the continuously reply back

extending the time to get back with me. Now I am finding that since XX/XX/XXXX

when I purchase my home and later XX/XX/XXXX Nationstar bought the loan no

one recorded my deed of trust nor did they record my Modification nor did they tell

me that I had a second lien, after several times asking. it appears the modification

was never recorded and the original deeds still remain. Since I have this XXXX, w

hat happen if I foreclose or short sell. They also told my Realtor the same story I

only have ( 1 ) lien with them. Later I 'm thru HAMP and HUD is taking part of my

loan so yes I do have a ( XXXX ) lien. Please help, I do not want the home and

trying to short sell, but I am afraid of being sued. I have medical bills, divorced and

the house was damage XXXX XXXX and insurance only paid a fraction of the

damages.
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We have a predatory loan. The mortgage adjusted/increased from a monthly

payment of about {$1200.00} to over {$2200.00}. We were not aware this would

happen. We could not afford the increased payments and got behind on the

mortgage. In addition, we sufferred cuts in overtime and had to take furlough days

which reduced our wages. We asked for a loan modification, but was denied. Each

time we were denied, the mortgage servicer asked us to complete the modification

paperwork all over again. We completed paperwork at least XXXX times only to be

told we do not qualify. The last time we were told we qualified for the modification,

made XXXX payments and again was told we did not qualify. The mortgage

company filed foreclosure in 2009. We filed bankruptcy to stop the foreclosure. We

want to keep our home, but the mortgage company will not work with us. At the

advice of our attorney, we were told to stop making payments. We have been

living in our home for several years without making payments. No one wants to

talk to us. Please help!

XXXX companies involved XXXX ( accnt # XXXX ) and Dovenmuehle ( accnt #

ending in XXXX ) both working under XXXX XXXX XXXX XXXX loan # XXXX.

My wife and I are both in the military and we are trying to buy / close on a house in

the next 30 days but I cant make the offer until I have a letter from XXXX to clear

up a problem I did n't create, but I am doing my best to fix. Dovenmeuhle was

servcing our loan since the refi XX/XX/XXXX. In XX/XX/XXXX the loan was sold to

Lender-live. In spite of multiple attempts to give address corrections to

Dovenmuehle since XX/XX/XXXX, Dovenmuehle failed to make corrections to our

mailing address and also inform us of the account changes. Even Dovenmuehle

sold the loan to XXXX XXXX, they continued to cash our checks. XX/XX/XXXX-

XX/XX/XXXX they forwarded our money to XXXX XXXX, however in XX/XX/XXXX

they stopped forwarding the money to lender-live, however continued to cash our
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checks vs returning the checks to our banking institution ( XXXX ). The only

reason we became aware of the now 4 months past due amount on this loan for

our rental property in XXXX is because we are trying to buy a home here in XXXX

since XXXX. Our credit score was in the XXXX 's back in XXXX and now they are

at XXXX and we need this black eye removed from our credit ASAP so we can

buy this house and get kids in schoolWe have brought the account current by

taking XXXX dollars out of our savings because Dovenmuehle refuses to tell us

when we will have our money back. XXXX refuses to acknowledge the mix up and

provide us a letter to clear the issue up with the ( XXXX ) credit companies. My

wife and I own XXXX homes as we have spent the last 20 years in the service to

our country and through deployments we still have religiously paid all of our bills

through the XXXX bill pay service every month for payment on this property (

XXXX XXXX XXXX XXXX, XXXX XXXX ) and every other property.

I confident that when you review the attachments outlining the facts, you will see

that we are not at fault here and an investigation into this prepdatory lending on all

the above named parties in warranted. Its not fair that they are taking advantage of

us in this fashion when we have earned our income fighting for this country and

paid our bills!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX need a letter

signed and emailed to me ASAP that outlines that the pastdue amount has been

brought current on this account on XX/XX/XXXX and anyreference to late

payments or past due amounts removed from my credit filecompletely. I need this

for both me and my wifes credit ( XXXX # XXXX XXXX ) School is getting ready to

start and I need to get my family moved.

Ocwen mortgage company contacted me about their VA refinance program. They

told me repeatedly that it would be of no cost to me and my balance would not go
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up. I never saw the amount I would be paying until it was time to sign. I noticed

when signing that the balance was higher than I currently had. The notary was

rapidly going through the loan and getting me to sign as fast as possible while "

explaining what the paper was I was signing. When I noticed the balance was

higher, he said I could bring that up with them later. The refinance ended up being

{$3000.00} over my previous balance. When I called about this it was VERY hard

to reach someone to talk to. I left repeated messages and nobody ever called

back. I finally got in touch with Ocwen and they told me there was nothing they

could do as I signed the new loan.

I currently have a mortgage with BB & T ( initially XXXX Bank ). The mortgage is

on a home I purchased in 2005 for at the time was my Primary residence. We

have since converted this to a rental property as the home was no longer able to

accommodate our growing family, and we were unable to sell due to market

conditions. The mortgage is what would now be considered a predatory loan (

XXXX Interest only 1st 10 years ). In the past month the payment has ballooned

as the loan has modified to its amortization stage the payment has increase by

more than doubled what is was during its Interest only Phase from {$480.00} per

month to over {$1100.00} per month. XX/XX/XXXX anticipating this change I

reached out to BB & T to see if they were able to work with us on a refinance or

loan modification. We were told we were unable to refinance due to the currently

loan to value of approximately 130 %, the loan was not qualified for the HARP

program as it is not backed by XXXX or XXXX XXXX ( we are told it is a BB &

T/XXXX loan ). In XX/XX/XXXX we proceeded with the Modification/loss mitigation

request as we were told this was our only option. After countless hours of works

and endless documentation requests over almost 4 months we were told we had

been declined for modification to a 30yr fixed program, leaving us only XXXX

options keep making a payment we can not afford or let the home go into
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foreclosure. The reason for decline was that our current rents received cover

mortgage payment. What BB & T failed to account for while delivering this decision

is that there are Property Taxes, Home Owners Insurance & HOA Fees tied to this

property that also require monthly payments. When factoring in these amounts we

are at a significant loss.

Stearns and Lending refuses to apply my payment when my bank electronically

sent them the money. They also refuse to return my calls, hang up on me, do n't

reply to my questions via email and will not take the late charge off of my account (

even when an employee with Sterns confirmed my payment on time ) ( See notes

attached ). My next payment will either be underpaid or sent back due to me not

paying the late charge. My credit score is over XXXX and if it did n't cost to

refinance I would. I have had several other mortgages throughout the years and

have never experienced anything like this.

We have attempted to get a permanent loan modification from Green Tree

Servicing for our XXXX mortgage and they have denied us several times, even

though we have been on a temporary loan modification for the past several years.

They are using an excuse that our loan was originally through XXXX XXXX XXXX

XXXX Trust XXXX and XXXX 's the one that denied our loan modification even

though all of our payments have been made out to Green Tree and Green Tree is

part of the " Making Home Affordable '' program to help people. I tried to contact

XXXX but they are out of business. Almost all paperwork since we got the loan

has gone through Green Tree. We even went through a government agency to

help us with the process and were denied again. We do n't feel this agency knew

what they were doing either but that is a whole different story. In XX/XX/XXXX we

applied for a modification again and sent over all the paperwork, which is long and

involved process. We did not hear back from them until I contacted them in

XX/XX/XXXX and they said I have to send over the paperwork again because our
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pay stubs are outdated now. When I originally sent over all the paperwork

everything was current but now they are saying we have to send it again for the

4th time this year! They raised our interest rate to 11.99 % from our previous

modification that was at 4 %. Our payment has almost doubled and we can not

afford it. We were granted this loan during the time when the banks were over

extending people on their houses and we got taken in by this. We have XXXX

mortgages on this house and the value of our house is not worth what the XXXX

mortgage balance is, let alone what we owe on the XXXX mortgage. Green Tree

Servicing people are rude and uncaring. We have made the same payment every

month that we have for the last 3 years but since Green Tree raised our interest

rate they are now harassing us saying we are late on payments. When I called in

to try and work with them regarding them raising our interest rate I told the rep that

I can not afford my payment to go up and he yelled at me and said I can afford it, I

just choose not to pay it! I have never been spoken to like that by any other

company I have dealt with. I feel like they have our loan information incorrect. We

have gotten correspondence that contradicts what they tell us on previous

correspondence. They send me letters with my account rep 's first name and

extension listed but when you call they to speak to them directly you can not dial

an extension and the rude people that answer the phone wo n't put you through to

your account rep. One time I called and they told me my rep moved departments

but then I found out from another person that the rep does n't work for them

anymore. Then a month later I received a collection letter with that same rep 's

name and extension. Obviously Green Tree is not correct with our information and

our loan.

I am contacting the CFPB for assistance as I am afraid I am being pushed to

accept a trial payment under the FHA HAMP program that is higher than it should

be under the guidelines issued. I have attached the detailed FHA HAMP trial
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agreement to this complaint as well. The trial payment was calculated to be

{$2500.00}. Within the same agreement, the letter states my income was

calculated to be {$6800.00}. This would leave my housing ratio at 37.68 %.

According to the HUD guidelines, this modification program is designing to lower

the mortgage payment to 31 % of the monthly gross income. If the payment was

calculated to be 31 % of my income, the monthly payment would have been closer

to {$2100.00}. According to the HUD underwriting guidelines, the payment should

have been calculated as less. The unpaid principal balance on this loan is

{$340000.00} plus arrears owed $ XXXX {$400000.00} - 30 % allowable deferment

= {$280000.00} over 30 years at 2 % = {$1000.00} + escrows {$1000.00} =

{$2100.00}. So my income of {$6700.00} x 31 % = {$2100.00} is just enough to

qualify. When we questioned this with the bank, we were told this can be

calculated up to 38 % for this program but I do not see those guidelines listed

anywhere for FHA HAMP as all that is stated for the target payment is the 31 %

and not 38 % for the proposed payment.

Although I am grateful to have the opportunity to keep my home, this difference in

payment would be almost {$450.00} less a month and so much more affordable.

My main concern is not to be so tight in making the payments that only XXXX

unexpected expense could put me delinquent again and that is very scary. I want

to ensure I am never in default again.

I have been dealing with my mortgage company for 7 years. The problem first

started when I lost my husband. He was killed XXXX, whilst in the XXXX and the

guy/people that originated my loan are in Federal prison for predatory lending. My

loan was originally with XXXX and then bought out by XXXX. Who then illegally

foreclosed on me and I went to court and got a judgement in my favor. In the

meantime I had to close XXXX because my daughter was diagnosed with XXXX

and I had to work with her. I still receive my VA benefits and Survivor benefits to
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afford my mortgage. When the housing market crashed I initialized a modification

with XXXX, it took two years of submitting documents. I also was n't allowed to

make payments during this time. So my past due kept going up. Also my original

loan balance was going up too. Finally they had all my papers together and I was

in underwriting and on the final day they sold my loan to Natiionstar. They told me

I had to do the whole thing over again, which I did that has been going on for two

years. So it started at XXXX and now is XXXX and they having me owing

{$300000.00} in fees and paments and XXXX in escrow arrears. They wo n't send

me copies of the fees I owe or the original note or XXXX. Statements or

Countywide documents or anything I request actually. I am a XXXX widow and

have my late husbands daughter who is XXXX. This is the only home she 's known

and I got completely messed over with my original loan. I feel like I 'm being

walked over and I ca n't get any answers or help.

I was shopping for an investment property mortgage refinancing and XXXX XXXX

XXXX ( XXXX ID XXXX ) from Wells Fargo, XXXX XXXX, Iowa was helping me.

He quoted me an interest rate of 3.5 % with a 3.679 % APR. He also stated my

credit score was XXXX. My credit score is around XXXX from the XXXX credit

bureaus. In addition, XXXX stated the appraisal fee would be {$470.00}. When

XXXX e-mail me the loan paperwork, the interest rate is 4 % and there is a

whopping {$8000.00} closing costs for the loan. The appraisal fee also changed to

{$720.00}. I called XXXX and e-mailed XXXX asking why. He never returned my

calls or respond to my e-mails. This is deceptive advertising on behalf of XXXX

and Wells Fargo. I do n't know how many more consumers are being ripped off

from people like XXXX and Wells Fargo if they do n't read their paperwork.

Something should be done about this.

A home equity line of credit that I settled as a short payoff back in XX/XX/XXXX

has been updated on my XXXX and XXXX credit reports, with a last reporting date
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of XX/XX/XXXX with a status of greater than 120 days pasted due. After

submitting disputes to this item at XXXX, the status was updated by the creditor as

Paid as Agreed for Less than amount owned, but the last report date is still

XX/XX/XXXX. I am seeking to have the last reported date to be set to its original

state of XX/XX/XXXX. This error makes it look like the item was just processed. I

discovered this after being denied credit, and not receiving the best premium for

my home owners insurance. The contact with Citibank has been horrendous.

On XX/XX/XXXX, I submitted a complaint regarding a HELOC that I settled and

paid in XX/XX/XXXX being reflected with a last update date of XX/XX/XXXX on my

credit reports through XXXX and XXXX. I discovered this issue after being denied

an increase in my credit limit and paying a higher premium on home owners

insurance.

I was instructed to contact the Recovery Department by the general Customer

Service number. A letter ( see attached ) was sent to me from Recovery Services

to submit documentation. I called them before sending over the fax, and they said

that they do not have the account in their system because there is no outstanding

balance to pay after the account was settled.

I was also in contact with the Loss Mitigation Department ( transfer to them by

Recovery ), and the agent advised that they do not have the account in their

system, because the account was settled and closed in XX/XX/XXXX. When I

asked for direction on whom to contact, the rep ( XXXX ) became hostile, and

hung up on me. I then called recovery back, and was able to get the information I

needed ( after being emphatic ) to send documentation to your team. I have sent

them the following supporting documentation Credit reports from XXXX from

XX/XX/XXXX, as dispute confirmation, and an updated account status as of

XX/XX/XXXX.

Credit reports from XXXX from XX/XX/XXXX, as dispute confirmation, and an
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updated account status as of XX/XX/XXXX.

Credit Report from XXXX that has the correct information dating back to

XX/XX/XXXX.

Authorization and Acceptance Letter from Citibank of a short payoff XXXX for

cancellation of debt Fund Transfer Wire Last statement for the account reflecting a

XXXX balance Discharge of MortgageI have been working on repairing my credit

for the last 3 years, and this issue lowered my credit score.

I applied for a short sale close to four years ago to HSBC. XXXX years in the

process after submitting many documents they claimed they lost my file and that I

had to start over. Over the last XXXX years, my attorney and myself have provided

all documents to HSBC well before the deadline with a faxed confirmation as proof

and now for the XXXX time, HSBC has closed the case and denied claiming they

did n't receive the documents despite the proof we sent in. I have had a cash

buyer waiting to purchase at a price acceptable to HSBC. Even knowing this, they

are asking me for the XXXX time in two years to yet again provide documents only

because they claim to not receive. I feel discriminated against, as I know short

sale process, and this is very unusual how I have been treated even after following

their guidelines.

This is a new complaint related to my original XXXX on XXXX/XXXX/15 - Case

number : XXXX. Per the attached letter dated XXXX/XXXX/15, SLS claimed that

they submitted a manual update to the credit bureau reporting agencies. My

mortgage is still not showing on my credit reports ( specifically XXXX and XXXX ).

I understand that it can XXXX days for the credit bureaus to update my credit

report. It has now been almost XXXX days since they claimed they first reported it,

and nearly XXXX months since my mortgage began with them. This is unethical

and unacceptable, and is causing me unnecessary XXXX. I have talked to

numerous professionals in the mortgage industry who said they have never heard
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of such actions, and that this borders on being both illegal and discriminatory.

I have a secondary property in which I purchased XX/XX/XXXX. I have been

making my payments all on time. On XX/XX/XXXX, I received a call from Chase

asking me if I needed help with my payments. After a lengthy conversation, it turns

out they did not have my correct address in the system -- yet on file, just not in

their system. So I received no correspondence in regards to a increase. Since

XXXX, they have been filing me delinquent for not paying the full amount, just the

partial amount. When I approached them to wave my fees and clear my credit,

since I was not notified, and paid the amount in full once I was notified, they

denied my request. I do n't understand why they did n't contact me sooner, and not

to ask me if I needed help with the $ XXXX/month increase.

EVERBANK was included in a chapter XXXX BK Case XXXX THAT WAS

CONFIRMED. Immediate after confirmation the attorney advised that they had

made an error and wanted to reopen the case due to transposing a number that

would only bring additional hardship to the borrower. I made payment as ordered

and they were returned due to the attorney providing the incorrect address. The

servicer stopped taking my payments under the advisement of the attorney who

wanted to reopen the case to attempt to force me to increase the agreed upon

balance and therefore would not allow me to modify the escrow payments which

they did not include in the confirmed BK payment for the mortgage or advise of

escrow shortage or overage.

My records show a payment each month made and being returned so the servicer

attorney could request a stay of relief to correct the transposition error of a XXXX

to a XXXX and thus move to foreclosure and not allow me the protection afforded

by the Chapter XXXX.

The servicer also has failed to provide me a reissued insurance check for the

Page 8165 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8166 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. CO 802XX Web

EverBank FL 322XX Web

Page 8167 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with explanation Yes No

Page 8168 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1542982

1542913

Page 8169 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Mortgage Conventional fixed mortgage

Page 8170 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 8171 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



claim for roof damages and denied the last wind storm claim on their forced placed

insurance.

Borrower : XXXX XXXX XXXX XXXX Loan Number : XXXX BB & T Loan Number :

XXXX Recorded Date : XXXX Principal Balance : XXXX address : XXXX XXXX

XXXX, XXXX XXXX NC XXXX Rate : 7.250 % Current pre UPB XXXX, after

Servicer mod UBP proposed to be XXXX Payment : XXXX/XXXX/2015 ; New

Term : 480 months, maturity date XXXX request and concerns : Refer to

attachments. Borrower was advised by servicer BB & T that HAMP, trial period

offer was printed and sent in error. BB & T servicer then advised borrower and

XXXX XXXX XXXX verbally on the phone that the original HAMP, TPP was an

error. Offer was not mailed to correct the error. The borrower was advised over the

phone to take what was verbally offered or the foreclosure would move forward.

Be advised that no correction modification was mailed to the borrower per request

from the borrower and no signature modification is recorded or on record. Be also

advised that the borrower would have never been aware of the error had she

never initiated the outbound call to the servicer to confirm the mailing address was

correct to assure the servicer received the original HAMP TPP was received

before the designated deadline.

Per XXXX XXXX guidelines the borrower is requesting a fair review and a new trial

period with the original offer of payment at {$0.00} identified as a forbearance

period of 3 months, refer to the attachment and rate while this violation is under

review and all workout options per waterfall as listed in attached XXXX XXXX

directive are considered. The borrower also request a reduction to the current

interest rate of 7.25 % to a rate of 2 % and term to 480 months. A complaint is

currently filed and in review with the following financial agencies : Servicer BB & T

( servicer ) executive compliant department, Federal Housing Finance Agency,
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Consumer Finance Protection Bureau. We ask that XXXX and CFPB investigate

and confer with XXXX XXXX XXXX investor XXXX the operation and servicer 's

performance as a delegated entity on the behalf of XXXX XXXX. We suggest all

loss mitigation timelines and foreclosure operation task be reviewed by a third

party firm for designated servicer participation agreements, compliance and

regulatory error. We ask that a random audit of servicer 's internal mailers be

reviewed for more than one workout mailed to additional borrowers and not

honored. This error flags servicer and investor violations and places borrowers at

risk. Keep in mind this is one violation. There are XXXX if not more and by more

than XXXX servicer. Feel free to contact, XXXX XXXX XXXX, and XXXX XXXX

XXXX at XXXX XXXX ) XXXX, former senior mortgage XXXX consultant to XXXX

XXXX.

We have been trying to do a short sale on our home for quite awhile now.

Originally the short sale was countered by XXXX XXXX XXXX with no requests for

contribution and the Investor previously did not asked for a promissory note. The

loan servicing was transferred to Seterus and now the Servicer is asking for a

promissory note for an additional XXXX which supersede the amount owed on the

First Mortgage. The purchase price is XXXX, the balance owed on the First

mortgage is XXXX plus late fees and attorney fees. The Servicer/lender has not

paid the property 2014 taxes which they are obligated to do as per their servicing

agreement and they also refused to pay the FULL back HOA dues. This request

for a promissory note seems to be a common thing from Seterus on short sales.

Please review their prior closed short sale files for verification.

XX/XX/XXXX I was granted a loan modification. After that time my loan was sold

to Nationstar. The first three years the mortgage was at 2 % I paid my payment

and expected it to go up sometime XX/XX/XXXX to 3 %. I recently received a

notice from Nationstar that my mortgage would be changing from 2 % to 3 % and
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my current payment of {$1600.00} would be changing to {$1000.00}. They even

sent me a copy of my modification that specifically stated my mortgage would be

raised on XX/XX/XXXX to {$1800.00}. I contacted Nationstar immediately and was

once again told that the payment was {$1000.00} via an email inquiry was correct.

Something is truly wrong if Nationstar can modify-modifications on their own. I do

not want to get a notice after a year that they were wrong and I now owe them the

difference in the actual payment and what they are changing my payment to

{$1000.00}. Please let me know if I have any action against Nationstar and what

that would be. The loan number for my mortgage is XXXX and the property

address is XXXX XXXX XXXX, XXXX, CA. XXXX.

My phone number is XXXX.

Thank you in advance.

Sincerely, XXXX XXXX XXXX XXXX

in XXXX 2014 I made my mtg. payment. it was n't until XXXX or XXXX they

informed me that I missed my XXXX payment. I have since spent months trying to

resolve this. I have sent my bank statement showing I made the payment and they

took my money. my bank even sent them proof of payment. but Ocwen 's

response is they are trying to find out what they did with the money. in the

meantime i 'm receiving late notices still, my credit has been trashed, and they are

taking late payments. they refuse to fix my account. why am I paying for their

mismanagement of funds. I informed them I am filing a lawsuit against them and

will not play their game any longer.

I feel I am the victim of credit discrimination by HomeBridge FinancialServices

doing business as Real Estate Mortgage Network. Theiraddress is XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX, NJ XXXX.

The contact information of the account executive is XXXX.

I applied for a home mortgage with this company and received a loancommitment
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from them on XX/XX/XXXX. I am a single divorced womanreceiving child support

from my ex husband under a XXXX divorcedecree which provides for monthly

child support which, under XXXXlaw, is to continue until my youngest child is

XXXX. Currently my youngestchild is XXXX years old so the child support will

continue until XX/XX/XXXX.

Item XXXX of the commitment listing conditions for underwriting states '' Provide

continuance of child support payments, such as the childrenfor whom support is

being paid or the duration. '' I have provided thisinformation to the lender.

Nevertheless, the lender has refused toapprove this loan because it will not

consider the child supportpayments despite the divorce decree and citation to the

XXXXstatute which describes the duration of the child support obligationas being

until the youngest child reaches age XXXX ( with certain exceptionsnot applicable

here ). I now risk losing the house that I was scheduled toclose on last week and if

I need to move out of my current rental Iwill not have a place to live. I feel that this

action by the lender violatesthe Equal Credit Opportunity Act ( Regulation B

section 102.6 ( b ) ( 5 ) andalso constitutes discrimination on the basis of sex and

marital statuswhich is prohibited under XXXX law ( where I now reside ). XXXX.

General Statutes section XXXX. I should also point out that myex-husband has

been paying me child support on a regular basis, inaccordance with the court

order, for the past 6 years. He is an XXXX XXXXveteran and currently a XXXX

employee who has a secure income. Thelender asked me for 6 months proof of

timely child support paymentswhich I provided. If this lender is doing this to me, I

fearthat other divorced women receiving child support might bebeing treated in a

similar way. If you can get the lender to quicklychange their position, I can still

close on the house I wish to purchasefor myself and my children.

I also want to point out that on XX/XX/XXXX I received a revised list ofitems

required to close the loan and there is nothing on that listthat refers to child
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support documentation.

Re : case # XXXX : XXXX complaint is in response to the above loan. I have

previously registered a complaint in regards to this issue. As a result I only

received a refund of {$1100.00} instead of $ XXXXThe money was kept for XXXX

months and they only paid the refund after the complaint was made.

PennyMac stated they have applied the balance to my escrow account. They can

not do that and they had to refund my whole amount. On the other hand they have

increased my monthly payments saying that there is a shortage of escrow. Kindly

look into this and help us out.

We are conscientious consumers who appreciate this process for clarifying and

hopefully correcting errors found on our credit report. We recently went to have our

credit reviewed, and we were pleased to learn that most things were handled

correctly with a few exceptions. XXXX such exception, to our surprise, was Green

Tree Servicing. Our original loan was established in XX/XX/XXXX, with XXXX

XXXX XXXX.

As described in other complaints against other mortgage companies, we lost

employment due to layoff. We continued making payments on all accounts until

XX/XX/XXXX, at which time we notified all lenders that we were unable to continue

payments. At the time, our FICO score was XXXX ( see attached ) ; we hoped that

we had proven ourselves as good customers and could work with lenders in good

faith. Unfortunately, lenders advised us to let our accounts go " 3-months

delinquent '', then they could help. The only thing that accomplished was to have

our FICO score continue to go down. We contacted XXXX ( Federal National

Mortgage Association ) and was assigned an analyst. We submitted all paperwork

requested including an income and expense form, a list of all lenders and

authorization to pull our last two-years of tax filings. After reviewing our

submissions, the analyst concluded that we were eligible for " Deed in Lieu '' of
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Foreclosure for the mortgages. Green Tree was notified, and we went forward

completing and having certified all of the documents they sent us, and we returned

the documents along with the keys to the property.

According to information on our credit report, the " Deed in Lieu '' final document

was recorded XX/XX/XXXX. A copy of the form has been attached. However,

Green Tree did not complete the paperwork that would show the XXXX balance on

our credit report ( attached ). They appear under " Derogatory Tradelines '' as

reported " XXXX '', and the account shows as a " Closed/Foreclosure ... '' Contrary

to the zero balance shown under Property History, this form shows a balance of "

{$92000.00} ''.

For clarification, my husband is the veteran.

I fell behind on my mortgage 27 months ago because my husband was XXXX. The

medical bills and the fact that he could n't work ( we had a XXXX ) left me unable

to make mortgage payments during that time. The business was losing money

each month and the medical bills were overwhelming. In XXXX XXXX my husband

finally passed away from his XXXX. In XXXX XXXX I closed our business. I then

approached my mortgage company ASC and explained the situation to them. I

advised them that my financial hardship had ended with the passing of my

husband and closing of our business. I have a steady income and I would like the

opportunity to save my home. The only response I have received from ASC was

that " my payment is affordable '' and they can not help me. My attorney called and

spoke with them asking why I was denied for a regular modification. They replied it

was due to my NPV and that my payment is affordable. Neither of which pertain to

my hardship and situation. I tried to explain to them that my hardship was not an

un-affordable payment. It was XXXX. I am not asking for any payment reductions.

I only request to be considered for a Regular Re-Capitalization modification that

will bring my loan current. I am fine with the payment increasing and I understand
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my balance will increase after the modification due to the missed payments. I have

since hired an attorney to re-submit my paperwork for me and they state I qualify

for a Regular Modification. I have run my NPV and it is Positive and so the denial

reason of negative NPV ( for a standard modification ) is not a true statement.

ASC has filed a Notice of Sale on XXXX XXXX, XXXX with a sale date of XXXX

XXXX, XXXX. They did this after filing a Notice of Default from two years ago on

XXXX XXXX, XXXX. I am not sure this is even legal in my state to issue a notice

of sale two years after a Notice of Default. I am asking that they simply give me

time to have my updated financials reviewed for a regular modification before

moving forward with my sale date.

On or about XXXX XXXX, 2015, Borrowers contacted Wells Fargo Bank

concerning the correct interest rate calculation for the repayment period once the

draw period ends on XXXX/XXXX/2015, and to explain the ambiguous terms of

the Borrowers ' Line of Credit with Wells Fargo which do not support the estimated

finance charge of 5.425 % during the repayment period for the subject Line of

Credit. In this respect, Borrowers also requested a written reply to Borrowers '

inquiry in a letter dated XXXX XXXX, 2015, to Wells Fargo which Borrowers have

not received a written response.

Despite Borrowers ' repeated good faith attempts to resolve the subject correct

interest rate calculation with Wells Fargo, Borrowers submit that Wells Fargo has

failed to provide a timely and complete response and has committed unfair,

deceptive and abusive acts and practices concerning the subject inquiry within the

meaning of The Consumer Credit Protection Act, 15 U.S.C. 1601 et seq. Further,

Wells Fargo 's unfair actions are also supported by the documentation herein

provided by Borrowers.
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Moreover, since Borrowers first contacted Wells Fargo on XXXX XXXX, 2015,

Wells Fargo through its employees and/or agents have made misleading

representations concerning its alleged efforts to research and resolve Borrowers '

inquiry by mailing several stall letters dated XXXX XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX and XXXX XXXX purporting to

provide a final resolution to Borrowers ' subject inquiry. However, as of this writing

Wells Fargo has failed to provide a proper and complete response to the

Borrowers to address Borrowers ' position concerning the correct interest rate to

be applied during the repayment period.

My loan has been sold several times. My taxes were not escrowed into my loan at

closing XXXX 2005, the loan officer told me the taxes were {$1000.00} per year

not {$5000.00} they are like {$6000.00} now. When the loan was sold the taxes

were now escrowed and since I had a negative escrow account my monthly

payments were re-directed to the escrow making the principle and interest

payments delinquent. I have tried for years to get caught up. Every year I give

them my tax money, I enter into these crazy re-payment plans that I can not afford

so I use all my savings to keep up with the plan then I have one bad month ( I

work on XXXX ) then the plan gets cancelled because I have no way to come up

with an extra {$700.00} - XXXX a month extra on top of my regular payment that

also includes taxes and insurance. I have no savings because every cent goes to

covering this extra amount. They will not update the payments I make on my credit

report so I can not re-finance or even get a loan to catch up.

The contractor hired to repair collapsed deck cashed the {$7800.00}. insurance

check issued by Ocwen Loan Servicing , LLC, XXXX. XXXX XXXX, XXXX XXXX

XXXX Fl XXXX in XXXX, 2013. I have obtained a Judgement against the

contractor, XXXX XXXX XXXX, and my lawyer needs a copy of the cancelled

check in order to enforce the judgement. After multiple requests over MANY
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months, Ocwen has failed to supply me with the documentation I need to pursue

the judgement and recover the funds the contractor stole.

To whom it may concern this letter is in reference to the negative items in my

credit report by phh mortgage the servicor of my mortgage at XXXX co XXXX.

They claim that I was late on my mortgage payments on XX/XX/XXXX and

XX/XX/XXXX. They took over servicing of my loan from XXXX. XXXX had a

streamlined process where i had an online system and direct withdrawal to pay my

mortgage. When PHH took over they had no online system and automatic

withdrawal despite my numerous requests. They also are located on the east

coast and mailing to them was always sketchy and theyre processing was very

slow. I often times would not receive my mortgage notice until very late. I had no

intentions of being late or delinquent with payments but PHH processes made it

very hard. I have been working out of state which also contributed to these

problems when youre on the road working to keep money coming in to pay these

debts it definitely helps to have a quality servicor. I mailed my payments in before i

left home but they obviously were not received on time probably due to their slow

processing times.

I would like to file a complaint against TD Bank , NA Loss Mitigation Support. I

have submitted not once but XXXX XXXX pages for an application for assistance

in order to save my home from foreclosure due to my exhusband not paying after

being court ordered and filing for bankrupcty relieving him of all obligations and

authorizing me to modify the payments to keep my home. The first time I

submitted the paperwork they sent a letter of denial to my exhusband instead of

me which I would not have known about if I did not contact TD directly. I also

missed the appeal deadline as well because I did not receive the notification. My

exhusband signed everything over to me and TD insists they do not have his

authorization when in fact I sent it both fax and regular mail certified. Because of
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the mistake they made my home is now up for Sheriff sale XXXX/XXXX/15. I

stressed to them that they are sending any and all information to the wrong

address and I was finally able to get a representative to correct the address since

the rep I spoke to prior to this would not do so! I want to work with TD and start

paying them what is owed and what my exhusband failed to do so I can remain in

my home and not on the street! I have submitted more than enough information to

them to help me in my situation. They seem to constantly lose paperwork and tell

me I 'm missing information when in fact it has been submitted. The more they

keep doing this, the more I am pressed for time and I am running out of options!

I used Prospect Mortgage in XXXX Alabama on a residential home purchase. I

had a contract on a home contingent on sale of mine. I had to close on my house

by the XXXX of XXXX, in order to accept contract for sale. Me and my real estate

agent both told the loan officer at Prospect what our deadline was, they said they

could meet it, and we sent them information to begin the process on XXXX XXXX.

The closing date comes, and Prospect has n't funded my loan. This is after they

confirmed to us we were good to close. Then they come back and say the closing

attorney is n't approved. So the attorney fills out paperwork and submits it. Then

they say that can take up to several days.

The XXXX, still no closing. The XXXX, no closing, so I emailed their consumer

advocate. This seemed to get the ball rolling, although I never sensed any sort of

urgency on their part. We closed on tuesday, the XXXX.

Because of the missed closing date, I had to rent XXXX storage units and move

XXXX, once to storage and from storage to my new house. I had to stay in a motel

for XXXX nights. I had to throw away food I had no way to keep since storage
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units do n't have electricity for refrigeration. I lost time away from work. The loan

officer said to keep a record and submit my expenses for reimbursement.

I did submit almost XXXX dollars worth. Never during the process did the branch

manager call me to apologize, or give me any indication that he was even

concerned or involved. The processor that did my loan was fired, and the loan

officer resigned, because they ca n't seem to meet closing dates. The branch

manager, XXXX, refuses to reimburse me. He did n't even apologize except

through email after his manager brought it to his attention.

He has lied to me in every dealing with him, and there is an almost identical

complaint about XXXX and the local branch on the consumer affairs page. My

agent says her mortgage guy could have closed me in 3 weeks, I went 40 days

with prospect. I have done XXXX mortgages, never ever had XXXX this bad.We

were told multiple times we were good to close through this process, only to be

delayed again and again.

I refinanced my home on XXXX XXXX of 2015. Prior to doing the refi my mortgage

was with Roundpoint Mortgage, XXXX XXXX XXXX XXXX NC XXXX. Orginally I

had financed the PMI into the loan with Roundpoint as per the UGI the PMI was

refundable along with the escrow. On approximately XXXX XXXX, I received a

refund for the escrow but not PMI. I then contacted the representative from XXXX

who confirmed that the PMI was refundable. After being told this I contacted

Roundpoint on XXXX XXXX and was instructed on how to proceed with getting the

PMI refunded. On that date I emailed them the UGI and stated my concerns, I was

informed that I would be contacted by a representative from the company, I also

received an email stating that they had received my email and attachments. After

approximately two weeks I contacted Roundpoint and was told that the email went
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missing in their servicing department and that someone would be contacting me.

This never happened. On XXXX XXXX I once again contacted Roundpoint

because a representative had not called or emailed me. I was told that I had to

email them the UGI and explanation on why the PMI was to be refunded. As I did

thisI was told that reprensative would be contacting me within XXXX hours. Upon

doing this I received an email stating that that the company had received my

request and I would be contacted. After XXXX hours, I was once again not

contacted. On XXXX XXXX, I once again contacted Roundpoint and was informed

that they were looking into the matter and once again I would be contacted by a

representative within XXXX hours which did not happen. Because of this on XXXX

XXXX, I once again contacted Roundpoint via phone and was informed that the

PMI was to be refunded within 30 days. I was informed of this approximately 2

months after I had completed the refinance. Today on XXXX XXXX, I received a

certified letter stating that the mortgage insurance was cancelled on XXXX XXXX.

This approximately two months after they received paperwork from my new

servicer and one month after I had orginally emailed Roundpoint. In this letter I

was informed that I would be receiving a refund once they are able to locate the

check. At this time I do not know when the check will be sent since this company

seems totally incompetent. I feel that I have been as though I have been receiving

the runaround from this company for the past three months and nothing can be

done about it. I will be informing the representative from XXXX to not use this

company again.

Wells Fargo Home Mortgage had offered me an incentive to complete a Deed in

Lieu on my home that I could no longer afford. That process started in 2013. I

abandoned the home on XXXX XXXX, 2013 as required by the documents from

Wells Fargo. This was an extrememly long process and the home was just

transferred out of my name recently. The home has been sold and new occupants
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are in the home. My incentive money is no where to be found! When I try to call

Wells Fargo I get disconnected because my loan number with them is no longer

valid, obviously. Customer Service transfers me everywhere except to a real

person who can answer my questions. I was promised an incentive of {$2000.00}

to complete the Deed in Lieu.

The customer service for M & T bank is not forthcoming with correct or full

information. We were offered the pay XXXX options which we decided to take and

set up our checking accout to pay half of our mortgage ever 2 weeks. our XXXX

payment was sent but they posted it completely to principal. once our XXXX

payment was made it was then held and questioned as to where the rest of our

monthly pymt was. so another rep called us and ask and i explained we made

XXXX pymt 2 weeks prior. they saw pymt but stated they dont do biweekly pymts

once i explained that previous rep told me they do they stated no you have to use

a company to do a bi-saver program. we had already used a company before and

asked if we could use them but they stated no we had to use M & T only. was told

fee was {$170.00} and they would start the drafts. so we paid and then when no

pymt was removed from our account we called them. they stated fee was

{$330.00} and we needed to pay rest before they could start. again i told them that

was not what was told but they stated nothing they could do. so i stated then give

me my money back and they said they couldnt do that either. so of course we paid

the remaining balance to start the bi saver progam just to find out it was out

sourced and that we could have used our original company and not had to pay

addition fees. that was just XXXX issue with them. Each time we speak to a rep

we get different information from XXXX rep to another. we got to a point where we

only ask for supervisors ( which really isnt any better ) if we need to speak to them.

we also had issue with the ach withdraw from them. they stated they tried to pull

money from our bank and our bank had a hold on their name and wouldnt release
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funds to them. they refused to take ach pymt or check from our bank until the "

block '' was removed. spoke to our bank and there was no such hold. even had

our rep from our bank ask to have a XXXX way conversation with them to find out

what was issue and M & T would not get on phone with my bank. they wanted

something in writing from my bank before they would use them. there was nothing

our bank could do. we waited 2 weeks and i paid a direct pymt from my bank to m

& t and they accepted pymt. when i called them and asked what changed they

stated our bank must have done something which was not true it was m & t that

removed the block to get my pymt when they called late and passed 30 days

which now has affected our credit rating. even when i contacted them stating i dont

want to be dinged on our credit report for whatever clitch they had they stated it

was not reported. no today we have pulled our credit report and it was indeed

reported in XXXX 2015. i just got off the phone with a " supervisor '' who stated

sorry there is nothing we can do your pymt was late. i went over everything, every

little issue with her and still they refuse to do anything for their miscommunication,

misguided information and misrepresentation their company has given us since

day XXXX of buying our mortgage. which of course now we would have never ...

.never used them. Now more then ever we would love to refinance and leave them

but cant due to the ding they gave us in XXXX. i dont feel this company should

handle mortgages to anyone. we are middle class hard working people who rely

on companies to tell us everything we need to know in order to make good

financial decisions and M & T is not XXXX of those companies. the only saving

grace i have right now is that we have the bi saver program now so i dont have to

deal with m & t representatives. as soon as we can get our score back to where it

needs to be to refinance our home we will just to leave m & t bank. most people

refinance for other reasons, ours will be just to not allow M & T bank to benefit

from us every again.
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I continue to have problems with XXXX XXXX XXXX and Quality Loan Service in

XXXX XXXX. Their latest move is to reschedule a foreclosure sale to XX/XX/XXXX

but they have scheduled it to be held in XXXX, CA, instead of XXXX XXXX, CA,

which is not what is stated in the NOS. This is a violation of CA Civil Code 2924g.

In addition, I have been unable to locate where notice of the sale has been

published. In addition, they dates on their website as to the dates of the NOS and

NOD are incorrect.

XXXX Years ago XXXX XXXX bought a house. BOA 's lawyer made an error and

added me somehow. They gave me 50 % ownership without my knowledge. When

they discovered it and SUED ME this summer, I signed off within XXXX hours. My

signature appears NO WHERE on their documents. Today I received notice they

have hired the law firm of XXXX XXXX to sue me for the balance owed on a

HOME I NEVER BOUGHT! XXXX XXXX convinced your offices they had fixed this

mess but he did NOT. The home was discharged in a bankruptcy XXXX years

ago.

We are victims of dual tracking while in-review.

Submitted a completed package, in letter dated XXXX XXXX from BB & T and

received XX/XX/XXXX by mail, BB & T asked for updated financials and an

additional piece of information - a letter of income contribution from wife of income

shown in bank statements in package to be submitted in XXXX days. On

XX/XX/XXXX BB & T sent a motion to the court asking to schedule a foreclosure

sale. See a copy of the court docket showing a motion sent to the judge asking to

schedule a sales date.

I asked Ocwen Loan Servicing for a loan modification after my husbands illness.

At the time I was behind in payments and was willing to pay longer for less a

month. Instead of lessening my payments, they have charged me {$1200.00}

instead of {$800.00} After the XXXX we had in the XXXX, I could not keep up.We
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had tree damage, very high heating bills and the co-pays on my husbands XXXX

medications went up. I thought I would Get help from Ocwen, but I did n't. I agreed

out of fear for my home.

I applied for a mortgage through carrington mortgage and was pre approved and

went through the whole process to obtain the mortgage to purchase a house and

paid for the inspection as it was a va loan and then was denied 2 weeks before

closing for not having enough reserves when through a va loan there are no cash

reserves needed and i lost the house and was out XXXX for the home inspection.

In XX/XX/XXXX, I applied to my mortgage holder Citimortgage to refinance my 15

year mortgage loan to take advantage of a lower interest rate. I was approved for

the loan, however, at the time of closing in XX/XX/XXXX I was between jobs and

was not allowed to close on the loan although I had bought my home back in

XX/XX/XXXX and had never had any problems with my monthly payments, more

importantly I continued to make my payments as required even during this time

between jobs. Additionally, the required appraisal which caused me over {$350.00}

showed that my home value to loan meant that a PMI was not required, Citi has

continued to bill me for PMI cost and have advise that it will automatically end in

XX/XX/XXXX. My potential mortgage savings were about {$500.00} per month and

savings related to removal of the PMI would have been {$170.00}. As for the

record, I have been an Accountant for over 26 years and have not been

unemployed/underemployed for no longer than 3 months over the past 19 years.

In XX/XX/XXXX I received a Chapter XXXX discharge of all my debts, and in

XX/XX/XXXX, Central Morgage Company XXXX, a mortgage servicer, gave me a

mortgage modification agreement in which they created an escrow account to pay

all my taxes and insurance as is customary. In XXXX of this year, the tax collector

XXXX came to my door with a letter saying I had 30 days to pay off over $! XXXX

in back property taxes with penalties and interest for the tax year XXXX. Perhaps I
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thought the taxes had been discharged in the bankruptcy or that Central mortgage

had included them in the escrow because I did not pay thoses taxes, nor did the

XXXX XXXX tax Collector inform me that this debt was accruing. It turns out that in

small print of their annual tax statement, there is a small note, amost too small to

notice, that back taxes were outstanding. the terms they offered for paying these

taxes were unreasonably harsh, so I submitted this bill to Central Mortgage which

they forthwith paid in full to protect their own interest in the property. Now they

want me to repay this tax bill at the rate of {$1100.00} per month on top of my

{$2600.00} a month mortagage payment for a total of {$3700.00} per month. I told

them that I could not afford this payment and asked them to either remodify my

mortgage or to spread the tax bill out over a longer period of time to make my

payment more reasonable. They took over a month to ponder my request and

have just refused to take any steps to make myi payment more reasonable. I find

this to be very unreasonable and woud like help in resolving this matter more to

my favor lest I lose my home. Also, I would like to know if I have any legal

recourse with resepect to this usorious and totally outrageous tax bill.

Nationstar Mortgage does not respond to my requests. It is impossible to contact

them by phone, all you get is prerecorded messages. I tried contacting them by

the website and they did not honor request. My insurance has increased

dramatically and I wanted to shop around for a new policy but instead of working

with me they went ahead and the policy. Now my payment will go up AGAIN and

they will not let me try and find a more reasonably priced policy.

Due to financial difficulties XX/XX/XXXX and XX/XX/XXXX, we applied for a

modification to our mortgage loan with SunTrust. We went through the rigorous

paperwork several times as the modification was denied several times unless " we

sent more information ''. Through it all, I was assured more than once that the

property would not go to foreclosure as we were in constant contact. Finally, we
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gave up and sold our home. SunTrust was paid immediately all back payments,

fees and interest. SunTrust was notified almost daily of the progress on the house

sale. THE PROPERTY DID NOT GO INTO FORECLOSURE! There is a comment

on my credit report that says " Paid Foreclosure '' which is completely UNTRUE.

Total misrepresentation and defamation of character - and it will show for 7

years?? This is completely unacceptable! Why would a large mortgage company (

owned by XXXX XXXX XXXX by the way XXXX take the time to publish this

blatant lie particularly after we did our very best to save our home. And then did

the right thing and sold it so they could get all their monies! They got all their

money - why cause us more misery after the year of agony trying to keep our

home. I have made it a point to repeat this story to friends and associates so as to

protect them from SunTrust!! And I will continue to do so.

I had filed for loss mitigation assistance in XX/XX/XXXX, and was approved based

on the successful completion of my trial period payments. I then made my trial

period payments from XX/XX/XXXX to XX/XX/XXXX. I was sent modification

documents and advised that I had to sign and return these. This is the typical

process. I called in and advised the company that the link that was sent to me

would not open and would not allow for me to download the documents. This

delayed the process. In XXXX, I asked for my daughter to get involved because

she worked in loss mitigation at that time, and now works in bankruptcy, and is

familiar with the processes, their timelines, and how to get things done from the

creditor perspective. The documents were sent to her by a representative who

identified herself as a supervisor on an escalated call, ( XXXX we later found out

was a " team lead '', not a person in management ). After discussing the issues we

had with my daughter, she advised she would resend the docs, and once

received, would ensure that my modification would be boarded, as their had been

an extension placed on my file allowing time for me to turn in the documents. The
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documents were notarized and sent via XXXX the following day. From XXXX until

XXXX, several phone calls were made to follow up on the status of the my pending

modification and each time, we were advised that the modification had not been

boarded, to not make a payment on the account, but rather to " hang on '' to the

funds until everything was updated to my account. I did as I was advised. My

daughter became concerned and called to ask why the process was taking so

long, as boarding an approved modification should not have this kind of delay. On

XX/XX/XXXX she escalated the call to a supervisor in that department and was

advised within XXXX XXXX hours that the modification had never been approved,

and that it was denied on XX/XX/XXXX because the documents had not been

received on time. At this point, she requested a review of the notation on the

account as on many occasions, she was the one who called and spoke with

representatives of the bankruptcy department. She was advised by this manager

that on XX/XX/XXXX the modification package had been received, however, the

deadline or extension to have them in ended on XX/XX/XXXX. On XX/XX/XXXX,

we called and were advised the modification had not been booked. On

XX/XX/XXXX and on XX/XX/XXXX, when she called, both times she was advised

the modification was still pending and to have me wait until everything was

boarded to resume payments. On XX/XX/XXXX, she was advised there was no

sale date related to the foreclosure, and that the modification was still pending.

Upon calling at the end of XXXX, and then finally getting answers on XX/XX/XXXX

from the manager she had been speaking with, the only thing I was left with was

the notice that I now had no modification, and I was even more past due than

before. My daughter spoke at length with this manager with me on the phone, and

after having Nationstar review the calls from XX/XX/XXXX to date, and reviewing

the notes on my file, asked what options I had. The manager advised Nationstar

would be willing to honor my modification if I brought the account current and
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covered XXXX monthly payments. When I called to make my payment we were

unable to speak with the manager who had become our single point of contact and

rather got a representative who assured us he had been with the company for five

years and could assist. He quoted a figure different from what the manager had

advised my daughter of and then stated he could validate the actual figure and

have the manager follow up. Upon asking for something in writing stating if paid,

the modification would be honored, we were advised that documentation stating

this could not be provided. And now, XX/XX/XXXX, we have not received a follow

up in this matter.

Ocwen Loan Servicing has sent me mail and left messages on my answering

machine to give them updated hazard insurance information for my condominium.

I have mailed it to them, emailed them, been on XXXX way calls with them and my

insurers to prove I have coverage through my association. In fact I have a copy of

my coverage right under my nose as I type this. They have vehemently denied

they received anything from me and have forced insurance coverage that I will

have to pay through an escrow account. I am at a loss of what to do. I have

followed their instructions about mailing it to them, some agents have given me an

email address while others say there is no email address. I do not have a fax

machine, so I can not send it via fax ... although I am thinking of going to an office

supply store to give it a shot. Tomorrow I will be sending certified mail with the

policy so that I have some documentation they received it. I do n't want to pay my

mortgage anymore because part of my money will go to mortgage insurance. I

ALREADY HAVE HAZARD COVERAGE!!!

I refinanced with XXXX in XXXX of 2015. They sold my mortgage to Freedom

Mortgage and so the nightmare began. After my XXXX payment I received a late

payment letter dated before my payment was late. I sent proof of payment from my

bank but it did not stop their pursuit to a DEFAULT. They have lied, been rude and
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are duplicitous. What they say on the phone does not match what they say in their

next letter.

I have lived in my house sine 1976. I owe less than {$5000.00}, ( my house is

worth more than {$100.00} ) how ever CHASE BANK has refused to give me a

home equity loan for XXXX for a new roof. I make my payments on time now that I

am receiving compensation from the VA, plus my social security. My payments are

XXXX per month. The XXXX is here and I have to put buckets around my house

everytime it rains even a little bit. I am afraid for my wife or myself and we will have

a catastrophic fall. we are both over XXXX years of age. A fall would ruin our "

GOLDEN YEARS ". please help us

I originally had bought a condo here in XXXX in XX/XX/XXXX with an interest only

80/20 loan. The 80 % was a 5-yr ARM and the 20 % was a Heloc. I had used a

loan officer in XX/XX/XXXX to deal with the bank at the time ( XXXX was first then

XXXX then XXXX XXXX XXXX and now XXXX ) which was XXXX XXXX XXXX.

They told us no as I did not qualify for any programs at the time even tho I was

never late and had high credit score. At 5-yrs I contacted them myself to same

end. Then with the rates so low it adjusted in half and continued to remain low with

each adjustment at every 6 months. Then I retired in XXXX XXXX and in XXXX of

this yr they sent letter saying they were charging me XXXX dollars each month

towards principal along with the continuing XXXX plus dollars interest. I have paid

at least XXXX dollars interest only on the loan. I called them after receiving the

letter only to be told i had XXXX options. Lower rate which I was already at lowest

or extend term of loan but that it would cause me to have higher rate which would

wash out savings. So they told me to best stay at where I was. I paid the principal

only for XXXX then just stopped paying both banks, XXXX and Chase. I know

XXXX has several lawsuits against them thus far. No harrassment as of yet, but

My loan is going into default then foreclosure soon. I am contemplating seriously
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Chapter XXXX Bankrupcy. My credit was at XXXX plus or minus til this month.

My wife and I were contacted by CitiMortgage in XXXX, 2015, to refinance our

existing mortgage with them ; they had held our mortgage for about ten years.

Around that same time, I had spoken with a couple of other brokers interested in

helping us lower our interest rate and explained that I had left my job to start my

own business eight months earlier. I was told by these brokers I needed to be self-

employed two years before I could refinance my loan. We decided to go with

Citibank since they knew our payment history. XXXX XXXX XXXX ID XXXX (

Phone XXXX ext XXXX ) at Citibank was our mortgage loan officer. He asked

when I had actually registered my business with the state ; it was almost exactly

two years prior. XXXX said we could move ahead with the refinance process. On

XXXX XXXX, 2015, my wife, XXXX, then paid {$470.00} to begin the loan process

after a credit check was completed. Two weeks later, I was contacted by a title

company and was told I needed to pay an additional {$200.00} for a Loan

Subordination on our HELOC.

We then spent the next two months submitting tax forms, letters of explanations

about properties we lived in 20 - 28 years earlier, letters explaining why I do n't

have XXXX forms for businesses that were listed as Schedule C in our submitted

tax forms, complete copies of our Family Trust after being told they only needed

the Certificate of Trust, as well as the usual bank statements, pay stubs, W2s, etc.

At times, after submitting documents, Citibank contacted us and told us they could

n't find them and we would have to resubmit them. I was able to see what I had

submitted on their website and told them so. Sometimes they would find the file,

sometimes I was required to resubmit again via unsecure email. Near the end of

this process, the underwriter would ask for documents that had been submitted

and our loan processor, after I would tell him they had the document, would say ; "

Yes I see it. I do n't understand why she is asking for it. " On XXXX XXXX, I

Page 8319 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8320 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank AZ 853XX Web

Page 8321 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/20/2015 Closed with explanation Yes Yes

Page 8322 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1528998

Page 8323 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8324 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8325 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



received an email from XXXX stating that the underwriter 's findings were that our

debt-to-income ratio was too high and to call him to discuss. We set up a

conference call for XXXX on XXXX XXXX. When we called, we were told that my

income for last year was only {$6800.00}, and we did not qualify. I asked him how

they could arrive at that amount when our net taxable income was {$73000.00}.

XXXX was unable to site any specific figures and said he would have to talk with

the underwriter and would call back around XXXX

Later that afternoon, I received an email from XXXX. In part it stated, " I have

discussed with my manager who in turn is going to the underwriter 's boss to get

information. It may not be until next week before I get back with you. I am off until

Wednesday next week. If I do hear before I leave for the day, another 4 hours or

so, I will get back with you right away. " Just to give a little information about us --

our credit score at the time of this transaction was XXXX, Citibank carried this loan

for approx. 10 yrs. Our only debt was this loan for {$140000.00} and a HELOC in

the amount of {$38000.00}. Any credit card debt is paid in full each month. We

have never been late, on any of our payments. Our property appraised for

{$250000.00}, and I have enough in liquid assets to pay off both of these debts.

This should have been a simple loan modification.

I wrote an email to XXXX XXXX the next day and copied Personal Processor,

XXXX XXXX hoping for some response, knowing XXXX was on vacation until the

XXXX of XXXX. With no response by XXXX XXXX, I sent the same email again

the afternoon of the XXXX, I got a call from XXXX within the hour telling me the

loan was denied without further explanation on how they came up with such a low

income for us.

We pursued a new loan with a new company XXXX. We were approve and funded

XXXX
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XX/XX/XXXX our mortgage was sold off to the servicer Ocwen, the investor is now

XXXX and the trustee is XXXX Bank. We spent a year with Ocwen and their

consistent run around trying to close on a short sale. A pattern of deceit was

starting to show it 's self with every month that passed. Needless to say, with much

frustration, the short sale never happened and the buyer walked away. We were

strung along with promises by Ocwen that became torture and stressful for our

family. But that is not what I am writing about today. We want to do the right thing

and we have made the changes and sacrifices we needed to stabilize our

situation. As of now, XX/XX/XXXX, we were recently approved for a non-traditional

modification. This is a non-traditional modification vs. government approved

modification, because our lender does not allow modifications and I am unsure

what they do offer as help to homeowners besides a payback with the same failed

loan or a foreclosure. You can imagine how happy we were that this nightmare

maybe behind us soon. My relation 's manager called my husband to tell us the

good news and told him 3.25 % interest rate for the life of the loan. I spoke to her

next, after doing some research on this interest rate statement she made and

feeling somewhat suspicious, I asked her " Is it only for the first five years? '' She

answered, " No, it is for the life of the loan ''. I asked, " Does it end in five years? ",

she answered " No, it is for the life of the loan ''. I felt secure that I had asked the

right questions and was satisfied that after I sent in my XXXX trial payments I

would get, at the very least, loan terms that stated 3.25 % interest rate. Of course

not, the term papers documented 6.625 % interest rate. After addressing my

relation 's manager on this issue, she stated that they do n't know what the terms

will be until the paper work is sent out and apologized for any miscommunication.

Could she have told me that before I sent in the trial payments? Yes, she could

have. I do n't believe I am her XXXX client to receive a modification. Would I have

questioned this agreement if I did not have the information I had asked her? Yes, I
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would have. I entered into an agreement with the understanding that I would have

a fixed 3.25 % interest rate for the life of my loan. Once again, I feel duped by

false or vague information by Ocwen. At this moment I am at a crossroad. Do I

reject this modification offer and possibly loose my house or do I pursue litigation

and possibly renegotiate a deal or be denied anything to still loose my house? The

banks hold all the cards and can do whatever they want. All we are looking for and

as many homeowners are trying to achieve is help in making things right with the

garbage loans that set up home owners to fail. With the banks gambling on our

XXXX in XXXX chance of failure. I believe they flat out lied to me. Setting up a bait

and hook situation. That is why I write to you today. I am truly tired of the cat and

mouse game that Ocwen has been playing with me for 2 years. I want to work this

out with Ocwen with a legitimate loan, a fixed interest rate that offers reasonable

terms that will not set us up to fail.

I am a widow, unemployed and XXXX. My husband died 4 years ago and left me a

mobile home where I am presently residing. Our mortgage company is CITI

MORTGAGE.

We are paying this company for over 20 years and still have a balance of

{$62000.00} dollars, with interest of 7.76 %.

Two months after his death, I called CITI if my husband 's loan is being paid off

thru insurance. They said he got no insurance and that the wife is responsible for

paying his loan. They told me to send his Death Certificate and some other papers

so they can change his name and put my name on it. I refused.

Right now I 'm having a hard time to support my XXXX adopted children, XXXX in

college. Please help me solved my problem with this gigantic company where I

have no voice and money to fight them.

I thought Mobile Home is cheaper than a real house, but since I married my

husband, he got a balance of {$79000.00}. I have no idea why this house is very
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expensive.

Second concerns of mine is SEARS CREDIT CARD.

Even though I am so poor, I always pay my bills on time. I do have a good credit.

Last week I happened to read the article regarding your willingness to help us and

believe me or not, the article lifted my spirit, hoping that maybe you are answer to

my prayers.

Sears charged me 25.24 % on interest and plus account care program which I pay

{$65.00} monthly.Before I charged my purchases to them, I told them to cancel

account care and they told me, they do n't use it anymore so I thought that there

will be no charges.

Account care is a ripped off, they said they will pay my bills if I become

unemployed and disabled. I have XXXX. Anything you can help me is greatly

appreciated. Thank you very much.

XXXX

In XX/XX/XXXX we applied for a loan modification with our current lender XXXX

XXXX XXXX. In XX/XX/XXXX we started the 3 month trial payment for this

modification with a payment of {$2700.00} per month. XXXX and XXXX these

payments were sent to XXXX XXXX XXXX and then in XXXX we were told that the

loan was being sold to BSI Financial and that we had to send our last payment in

XXXX to them. We did so.

Payments on the trial period for XX/XX/XXXX called in on XX/XX/XXXXPayment

called in for XX/XX/XXXX called in on XX/XX/XXXXPayment for XX/XX/XXXX

mailed on XX/XX/XXXX cleared on XX/XX/XXXXOur last statement from XXXX

XXXX XXXX dated XX/XX/XXXX said our balance was XXXX and that we had a

negative escrow of XXXX - grand total due was {$13000.00}.

Our statement from BSI on XX/XX/XXXX said we owed XXXX with {$13000.00}

dueXX/XX/XXXX said we owed {$380000.00} with a total due of $ XXXXOn
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XX/XX/XXXX we got a annual escrow statement from XXXX XXXX XXXX stating

we were short XXXXOn XX/XX/XXXX I got an escrow statement saying we were

short - {$3000.00} and that my payments starting on XX/XX/XXXX would be $

XXXXXX/XX/XXXX XXXX payment was made on XX/XX/XXXX for {$2700.00} -

XXXX at BSI told me to make it for the same amount and that underwriters were

converting it and it was approved for modification.

The next statement on XX/XX/XXXX said we now owed XXXX with total due of

{$22000.00} - jumping nearly XXXX. I then payed {$2700.00} on XX/XX/XXXXOur

next statement on XX/XX/XXXX said we owed XXXX with a negative escrow of -

{$6900.00} - total due of {$22000.00}.

I paid another {$2700.00} on XX/XX/XXXXOur statement on XX/XX/XXXX said our

escrow was XXXX with a total due of {$22000.00} and outstanding balance of

{$380000.00}.

XXXX XXXX I paid $ XXXX XXXX I got an escrow update stating my new

payments starting in XXXX would be {$2600.00} and as of XXXX XXXX the

shortage was - $ XXXX never got a regular statement since then.

In XXXX XXXX we received paper work to sign for the modification. The

agreement said we owed {$390000.00} XXXX consisting of unpaid amount loaned

to the borrower plus and interest and other amounts capitalized ... '' it said we had

to promise to pay the unpaid principal balance plus interest with first payment

starting XX/XX/XXXX for XXXX P & I, {$640.00} taxes and insurance for a total of

{$2600.00}. We asked to see where the payments were going since XXXX -

XXXX. We just asked to see statements of payments from our trial periods and

where exacting money was going all this time. We had to sign these documents by

XX/XX/XXXX. We left many messages for XXXX XXXX at BSI. He said his

manager would contact us. He finally did state that he had found where BSI did

not have a record of the escrow account that XXXX had set up while we were in

Page 8361 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8362 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8363 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8364 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8365 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/20/2015 Mortgage Other mortgage

Page 8366 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 8367 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Our home mortgage was sold by XXXX XXXX XXXX Bank to Carrington Mortgage

Services, I believe in 2012. The website will not let me access my account at this

moment.

Our payment with XXXX was {$1700.00} Including P & I, Hazard Insurance &

Property taxesOur payment with Carrington is {$1800.00} Not clue what this

payment includes because I have no signed ( by myself or my husband )

paperwork from this company.

When Carrington bought our mortgage it raised our payments without our consent

or prior knowledge.

I did call Carrington when I noticed the jump in payment, only to be told that it was

to cover our homeowner 's insurance. At that time I offered to pay the amount out

of pocket, to keep our payment the same as it was with XXXX. Carrington stated

they could not do that, after transferring me to various people.
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TIME IS OF THE ESSENCE!

XXXX XXXX has been determined to be XXXX by XXXX. XXXX has designated

someone to deal with Wells Fargo on his behalf, to explain details. A form for

designating this person needs to be provided by Wells Fargo.

Wells Fargo Representative, XXXX XXXX? XXXX XXXX XXXX XXXX XXXX left

voicemail. when that number is called, someone else answers. XXXX XXXX needs

to not be given the run-around, but have assurance that his concerns are being

addressed.

A voicemail was left at the above XXXX XXXX # XXXX ) for a single point of

contact with Wells Fargo .

2 ) for a modification packet to be delivered to XXXX XXXX XXXX XXXX ..

3 ) for a Wells Fargo form to be XXXX, in order to be signed by XXXX XXXX to

have a designated person to assist with transaction details.

My mortgage servicing company is padding my escrow account they have raised

my mortgage by over {$300.00} a month. And I received less than a thirty day

notice. The servicing company own rules state that they must give a sixty day

notice of a increase in the monthly payments. The amount of money they want is

excessive and is way over the minimum amount required to have in my escrow

account.

we have owned our home for several years. We have been good about not using

too much of our equity but we did take out a HELOC on our home. This HELOC

now is foreclosing on us. We have applied to keep our home several times, last

time being XX/XX/XXXX. My file was closed XX/XX/XXXX due to being

incomplete. I have sent everything to ChASE everything they ask for, they would
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say that they never receive my faxes, give me other faxes and now I am losing my

home because of this problem. I was told that my package was complete I thought

I was under review, months later when my documents expire CHASE just asked

me to resend the package again, over XXXX pages over and over. This is

because they never review what I send them, they wait until it expires to ask for

more- and now instead of helping me keep my home they wish to foreclose and

evict me. I have even tried to do a short sale for HAFA and they are giving my

agent the same problems with the fax, they resend things over and over but never

can get CHASE to ackn receipt. I do not know what else to do- I often request to

speak with a XXXX speaking representative but chase just assigns me to people

that only speaka XXXX, I did not understand that I was supposed to resend

everything again because it is old now. instead i get a denial

Spoke to XXXX XXXX Customer Advocate Enterprise Customer Care Resolution

and we were denied again.

This was our previous Case number : XXXXBank of America is playing games by

putting they are in progress but they deny the modification and tell CFPB they are

working on it.

2 years and they denied a loan modification after numerous attempts.

Response not disputedBank of America Home Loan said : Explanation of

closureEnterprise Customer Care ResolutionBank of America, XXXX XXXX XXXX

XXXX, XXXX, XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX

received on : XX/XX/XXXXDear XXXX . XXXX and XXXX . XXXX : We recently

received an additional request about your mortgage loan.

What our records reflectAfter reviewing your request we have not been able to find

a change in your situation, additional information, or unaddressed concerns ;
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therefore, we consider this matter closed. Should you have any questions or

concerns, please let us know. We are enclosing copies of our previous responses

for your records.

XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX

XX/XX/XXXX XX/XX/XXXXOur records indicate that your loan is current and your

next payment due is for the XX/XX/XXXX installment.

If you have any questionsPlease contact Customer Relationship Manager XXXX

XXXX, with any questions you may have at XXXX, Monday through Friday from

XXXX to XXXX Pacific. Please have your full loan number available when calling

to ensure that your call is properly routed.

Sincerely, XXXX XXXXCustomer AdvocateEnterprise Customer Care

Resolutioncc : Consumer Financial Protection Bureau, case number XXXXBank of

America, N.A. is required by law to inform you that this communication is from a

debt collector. If you are currently in a bankruptcy proceeding or have previously

obtained a discharge of this debt under bankruptcy law, thisXXXXContact

Us:XXXXLoan Ending:XXXXService Request Number:XXXXXXXXPage XXXX of

XXXXnotice is for information only and is not an attempt to collect a debt, a

demand for payment or an attempt to impose personal liability for a discharged

debt.

Mortgages funded and administered by an Equal Housing Lender.

Protect your personal information before recycling this document.

ResponseCurrently conducting a research in order to provide a resolution.

WHAT HAPPENEDDescribe what happened so we can understand the issue ...

have an adjustable loan and want a fixed payment. I am current, have equity, but

since I I I am retired my income does not qualify for a traditional mortgage even

with the same company I have my current mortgage with.
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On XXXX XXXX, 2015, I was looking to refinance my home and used XXXX to find

me the top lenders in the US that had the best rates and lowest fees. The first one

that came up was XXXX XXXX XXXX, so I called them. I got in touch with XXXX

XXXX, Sales Manager. I told her that I would like to refinance my home and

needed a quote. She asked me for some personal information such as income,

credit score, home loan balance, cash out amount, what I thought the value of my

home was, etc. which I gladly provided to her verbally. Once she obtained this

information she verbally informed me of the rates and fees I qualified for. There

was a substantial amount of information therefore I asked her to email it to me,

which she said she gladly would and did at XXXX. We continued our conversation

and I told her that the fees she 's charging are really high and that I was looking for

a XXXX fee refinance with lower interest rate than what I was paying at the time.

At that point she said that XXXX XXXX XXXX has the best rates and the lowest

fees in the industry guaranteed. She continued to say that if they can not beat a

competitor 's price, they 'll give me {$1000.00}. I said great, send the quotes on

over and I 'll look it over and do my shopping to see if there are lenders with better

rates and lower fees than XXXX XXXX XXXX. Low and behold I called about

XXXX other lenders and all of them had lower fees than XXXX XXXX XXXX. I did

n't want to bombard XXXX with all the details I received and instead sent her the

lowest rates I found to see if she could beat it at XXXX the same day. She tried to

call me at around XXXX the same day but I was not available so she emailed me

saying " I just tried to reach you by phone and did n't have any luck. I am

questioning the validity of these quotes. If you receive a GFE please forward it

over. '' I called her soon after and she questioned all the details on the quotes

such as does it include all the closing fees etc. I told her it 's all there all she needs

to do is click on the word " details '' and it will show exactly what this lender is

charging. She did that and saw that all the closing fees were there however she
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still asked if I could send her a GFE from this lender to see if she could beat it and

that the quote is valid. On XXXX XXXX, 2015 at XXXX I emailed her a copy of the

GFE as requested stating that the rate is at 4 % however it 's at XXXX cost except

for the impound deposit. She replied back to me via email the same day at XXXX

and said, " A few things, after you proceed make sure you request a GFE that

shows that your rate is good to a future date. The date on here says XX/XX/XXXX,

which is understandable because they may not be able to lock your rate in until

you submit all your paperwork but just make sure that once that happens you

request GFE that shows the date the rate is available through is beyond today 's

date otherwise you 're floating and anything can happen. Also it appears that this

company is a broker, which means that they are banking on a lender to approve

the rate terms and loan as a whole hopefully nothing changes. This is an excellent

deal if it transpires. I wish you all the luck in the world and should you close on

these terms go ahead and forward me a copy of the final HUD to take advantage

of our terms guarantee pending qualification. '' That to me says that XXXX XXXX

XXXX could not beat it. They are now refusing to pay the guarantee.

I have been trying to restructure my mortgage for years. Wells Fargo finally

approved me with an offer of {$960.00} per month. I accepted their XXXX offer in

XXXX 2015. They took their sweet time in sending documents to be signed for the

loan modification. In doing so They added another payment to the over due

balance. That in turn has jacked up my monthly payment to {$970.00} The greedy

XXXX at Wells Fargo are trying to squeeze every dime they can from me.

It is public knowledge that large banks, including JP Morgan Chase, transferred

accounts that were fully ( or mostly ) paid off, to third parties with misleading and

inaccurate information. Those third parties, and debt collectors, in turn harassed

and intimidated consumers. While the financial institutions settled some of these

cases, there is ongoing litigation involving other cases. My experience, detailed
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below, is another example of that practice by your bank involving a third party debt

buyer. I request your personal attention so we can resolve this matter within

reason, promptly.

Since XX/XX/XXXX and up to and including XX/XX/XXXX, on a loan with a

balance of $ XXXX ( as confirmed by Chase ), I 've paid {$240000.00} to

Chase/XXXX, as confirmed by my bank. Other analysis confirms I may have

overpaid on the loan already. Copies of the cashed checks, detailed

correspondences sent with each payment, and a log of communications with

Chase and XXXX XXXX XXXX representatives are also available on request.

I made my monthly payments slightly in excess of what was due. I also made

significant advance payments with a clear intent to accelerate loan payoff. I sent

property tax payments in full several months ahead of when ( the first installment

was ) due. I included copious notes in the checks and accompanying letters on

how the payments were to be applied. Chase representatives assured me my

account was current and not in escrow, my payments were being applied as

directed. I relied on those representations and continued, in good faith, to pay off

my loan. In summary, as noted by a Chase representative XX/XX/XXXX, " I had no

cause for alarm whatsoever. " I was therefore shocked and dismayed at XXXX

claim I was behind by {$70000.00} in payments and their threats to foreclose on

the property unless I pay up immediately. Neither Chase nor XXXX are stepping

forward to resolve the many discrepancies in their narratives. Chase claims the

loan is now being handled by XXXX and XXXX claims they are relying on what

Chase presented them. XXXX informed me they would research the payments

and get back to me. I have n't heard from them since other than via XXXX XXXX

who informed me XXXX XXXX XXXX said they would commence foreclosure

Page 8417 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8418 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8419 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8420 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8421 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/26/2015 Mortgage Conventional fixed mortgage

Page 8422 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 8423 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In XXXX my mortgage was sold from XXXX to Green Tree Servicing. In XXXX, my

homeowners insurance was cancelled because GreenTree made the payment

late. " It crossed in the mail. '' In XXXX, I received a check for escrow overage. On

XXXX XXXX, I received a notice of delinquent taxes from my county treasurer. I

called the County Treasurer on XXXX XXXX, they indicated to me that the XXXX

tax payment had not been made and the XXXX tax payment was applied to the

delinquent XXXX payment. I called Green Tree Tax department immediately after I

hung up with the County. The Tax Department had me fax over the delinquency

notice and they would " research '' the case, which would take 2 weeks and they

would get back to me. To date, I have yet to hear from Green Tree. Furthermore,

when I asked what to do with the escrow overage check, the Tax Dept. told me

that it was n't their dept. and I would have to contact customer service. Customer

Service advised me to return the escrow check to be credited back to my account.

To date, I do n't know if this money has been credited back to my escrow account ;

I asked for an email or a phone call to confirm this. Finally, my escrow overage is

{$400.00} less than my delinquent tax bill. I have written a letter to Green Tree

outlining my dissatisfaction with this situation, their customer service and what I

would consider resolution.
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Facing foreclosure after being given the run around for over a year I filed chapter

XXXX to save home. Could n't afford the payment. Wells Fargo contacted me in

XX/XX/XXXX for me to reapply for modification. Balance at time was {$69000.00}.

After modification the balance was {$89000.00}. I purchased home in

XX/XX/XXXX for {$79.00}. I know this is not correct.

I received HAMP modification on XXXX XXXX. Now I have been told that I still

owe over {$180.00} in past dues fees from XXXX, XXXX and part of XXXX up to

when my loan got modified through the hamp government program.

How could it be that Nationstar is still asking me to pay for all those back fees. No

fees should be remaining apart from anything that pertains to my new modified

loan from XXXX XXXX moving forward only.

I recently purchased my XXXX home. This is all new for me since I had to work

hard to build credit. I was informed that It would be convenient to have my home

owners insurance included in my escrow payment. I had insurance through XXXX,

and canceled it for this reason. I assumed the policy was the same coverages. No

one from either JP Mortgage, Chase Bank reps, or the insurance company

explained the policy to me, or what coverages were. No one even. Called me. Our

house recently burnt down. It has been almost 3 weeks, and the insurance has

just contacted me with settlement to repair house ; not rebuild. They even want to

place new counter tops on the burnt cupboards. The insurance rep went on

vacation prior to finishing my claim. While my family and I suffered, and scrambled

to find somewhere to live. JP Mortgage has yet to contact me. We have had no

financial suport, or help with a place to live, clothing, or food. My husband is very I

'll, and lost all his medications in the fire. He had to cancel a XXXX. Attached are

pictures of the burnt house, and the others are what we had to resort to live in. WE

LOST EVERYTHING. I feel that nothing was explained to me, and I was

misrepresented. For this my family and I have suffered. There are rats where we
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have to live. No kitchen. Filthy conditions. Now our house is not going to be rebuilt,

nor are our personal belonging replaced. Please review pics. Thank you.

Hi my name is XXXX XXXX XXXX I am with.Sps serviceing loan I have been

dealing with them for months sending in paper work trying to get into the

modifiction and home save program. TO Save my home they have strong me

along.. now they telling me and my daughter that they ca n't put us in the

modification programs or the harp my husband is decease he was a veteran of the

XXXX can any XXXX help me to save my home we do n't have a lots of money we

are just the average working person we got into that supreme loan scam I have

been fighting since 2006 to keep my home all my retirement money is in this home

please help me. Thank you why send in. All the information and then they not help

me why? My husband is a decease veteran I am his spouse..

Please help me and my daughter. Keep our home. Please I was at the XXXX

counseling office one day a woman who has the same as me they modified hers

mortgage to {$800.00} dollars a month what joy I was hoping to get the same help

not so why they held me on and had me thinking they was going to help me? I 've

sent in all the information that was required for the the modifiction or the harp

program why? Now they say that they wo n't give me the modifiction or put me in a

program that will help me save my home please help thanks.

I began dealing with Shellpoint XX/XX/XXXX. Prior to that my XXXX mortgage was

service by XXXX loan services. At that time I was also pursuing a loan

modification. I had submitted XXXX proposals for a settlement. Upon the XXXX

settlement proposal they sold the loan and it is now managed by Shellpoint loan

servicing.

XX/XX/XXXX I began the loan modification process with Shellpoint. Over the

course of the next 15 months I worked on sending documentation. Numerous

times I would receive letters in the mail stating that I did not send the required
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documentation. Sometimes it was a matter of me re-sending them the same email

containing the documentation, which I had sent, but they stated that I did not.

Other times it was for additional documentation which was not requested in the

loan mod packet. Over the past 16 months I 've had XXXX or XXXX different

individuals for points of contact. Those individuals do not return your phone calls. I

've asked to be connected to their supervisors. The supervisors do not return your

phone calls either. On the brief chances that I was able to get in contact with

someone at Shellpoint they always ask me to verify my contact information

because their notes show that they 've attempted to contact me. Each time they

read off phone numbers that are not mine and ones that I did not provide. At those

times I again provide them with my correct phone #. I 've spoke with individuals

who state that they are emailing my point of contact along with their supervisor

and I will receive a call back within 24-48 hours. I do not ever receive a call back.

What led me to this point of filing a complaint is because on XX/XX/XXXX I finally

received word that the investors would approve a modification. They would

approve a 2 % reduction, effectively reducing my interest rate from 9.6 % to 7.6 %

but only for 3 years. This was contingent on me making several months of trial

payments. From XX/XX/XXXX to XX/XX/XXXX I placed several calls and left voice

messages asking for updates. I did not receive any calls back and was only given

updates that they were still waiting to hear from the investors. On XX/XX/XXXX I

was told that there was still no new info as well as my point of contact and his

supervisor were on vacation. On XX/XX/XXXX at appx XXXX XXXX XXXX

contacted me to tell me that there was a mixup with some paperwork and my trial

payment play had started XX/XX/XXXX. She stated that at this time I had XXXX

options. I could make a double payment right then or I could start the loan

modification process all over. I was extremely worked up about this news. I do n't

know how I can be penalized for mistakes on their end. I abruptly ended the call
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In XXXX 2015 I had fallen behind on my mortgage and was working with Wells

Fargo to remedy the situation. I had put my home on the market for sale and was

notified on or around XXXX/XXXX/15 that the house was going into a foreclosure

status. I quickly contacted the short sale department and began to work on

becoming approved for a short sale. In the meantime, I received a cash offer to

sell the house and contacted Wells Fargo to let them know the good news and

obtain payoffs. At that time, their system did not reflect any foreclosure fees

associated with the property however the next day, they moved my file out of the

pending short sale department and it went into an active foreclosure status again

charging me {$3000.00} for a {$25.00} filing fee with the courts. They knew that I

would be paying them in full in 10 days. I feel that there was no reason for doing

this to me and I filed a complaint with them on XXXX/XXXX/2015. I closed on my

home on XXXX/XXXX/15 and they were paid in full for all late fees and penalties

and interest along with this additional, " foreclosure fee ''. To date, no one has

responded to my complaint and I have called in a few times and was only

demeaned by the foreclosure department stating that I was the one behind in my

mortgage and they did not care that it was paid in full. If the foreclosure

department touched my file, that would be the cost. I think that the cost of

{$3000.00} is exorbitant for a file that was in their possession for less than 11

days. And again I want to point out that the moment I notified them that I would be

paying them in full they moved my file to foreclosure department and acted fast.

Please someone investigate this on my behalf. I feel that their practices were

designed to intentionally penalize me. I also feel that had I not called them to notify

them, I would have sold my home with it not being in the foreclosure status and

not been responsible for the additional {$3000.00} in fees ; again proving that the

charge was excessive and not in the best interest of the client ( me ). Thank you

for your time.
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FHA Loan Refinance initiated on XXXX/XXXX/15. It has been almost 3 months

and no one can tell me a clear status of the loan. I am told that it has passed

underwriting but is in review by FHA. I called FHA and they claim that FHA does

not review loans. The credit scores and loan to debt ratio are supposedly ok.

I have been given at least XXXX targeted closing dates that come and go with no

clear explanation. The people I was working with initially all have disconnected

numbers. All efforts to escalate have not been effective

I was refinancing my loan with MLD Mortgage and we closed on it but they did n't

fund the mortgage for a week and did not repay me the interest for that week.

They also stated that they would not charge me for the closing cost but it appears

as though they still did. After 2 months of me paying my mortgage directly to them

( without them providing me with an amortization schedule or an idea of how my

payments were impacting the principle ) They then sold the loan to XXXX without

reimbursing me the interest.

I applied for a HARP refinance loan on XX/XX/XXXX at Wells Fargo. All required

documentation ( XXXX signed taxes with XXXX, pay stubs, insurance declaration

pages for all homes, credit report with a written explanation of addresses and

inquiries ) was provided that day to the bank except for the insurance declaration

page for my primary residence which was provided the following morning at XXXX

XXXX XXXX. The loan processor has systematically mishandled the loan process

from repeatedly requesting documentation that was provided the first day because

she had the application pages out of order ; confusing my file with another file

regarding a business operation and investors instead of a single family residence

with an accessory unit ; requesting signed full year leases from all rental properties

to prove rental income ( NOT a HARP requirement ), and other lengthy errors

which can be provided from texts and emails if needed. It is now almost three
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months later the application loan rate has expired and the bank continues to be

unresponsive in helping to resolve this issue. Wells Fargo attempting to placate

me with explanation of overworked departments and vacation times and that the

file has been bumped up to the escalation team but to date no contact or

resolution has been forth coming. They plan to have me continue paying a higher

interest rate. They have no interest in providing the HARP loan services mandated

by the federal government.

Please refer to the attached documents which establishes that I continue to be

harassed by XXXX and XXXX a debt collector pursuant to FDCPA laws claiming

to be attorneys upholding the XXXX XXXX, but then in same breathe filing

fraudulent documents on my home located at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX. XXXX and XXXX is operating under a name XXXX

XXXX XXXX XXXX " XXXX '' -- -also a DEBT COLLECTOR governed by FDCPA.

XXXX knows it is working with another debt collector GREEN TREE SERVICING

LLC a Debt Collector who is not a servicer and not a creditor. I have asked Green

Tree Servicing LLC many times to provide PROOF of the accounting as in

XX/XX/XXXX - XXXX admitted XX/XX/XXXX to me that the defunct company

XXXX - originator on my mortgage papers DID NOT ADHERE to XXXX UCC laws

which govern lawful written negotiable instruments. XXXX took my {$7000.00} in

XX/XX/XXXX and admitted that it would be collecting bad debt with my paid from

my funds Private Mortgage Insurance and would apply my monies sent to XXXX

and XXXX to discharge the debt - all refunds to be refunded to me. This never

happened. Instead, XXXX sold the bad debt in non-compliance to XXXX UCC

laws making the alleged mortgage defective and now paid -- - to Green Tree

Servicing LLC. Please refer to the attached Assignment of Deed of Trusts whereby

the debt collectors XXXX and Green Tree Servicing LLC try to give the public a

appearance that they have some kind of beneficial interest in my home located at
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. Green Tree Servicing LLC

IS NOT A CREDITOR as reflected in the False, desceptive and misrepresentation

Fraudulent Assignment of Deed of Trust ( s ) ( they are not assigning a note or

deed of trust ) NOR is Green Tree Servicing LLC a Servicer -- -- GREEN TREE

SERVICING is a DEBT COLLECTOR pursuant to FDCPA and is prohibited to

execute all it has done 1. Broke into my home and srtipped my home - AC/Heating

unit and stripped doors. 2. Changed my locks whereby I could not enter my XXXX

home and was required to hire lock smith to enter my home. 3. Window Screen

damaged. 4. The Debt Collector claiming to have a contract with XXXX -- - again --

-- I was informed that this account was discharged due to its defective status -- -so

how is it that Green Tree Servicing has a contract with XXXX ? I have sent Green

Tree Servicing LLC proof of accounting pursuant to FDCPA and UCC XXXX to

date Green Tree Servicing and XXXX and XXXX aka XXXX XXXX XXXX XXXX -

have refused to prove their right to seize my home unlawfully.

Please refer to the Fake Assignments used and which do nothing to allow these

debt collectors from taking my home - A. XXXX Assignment Notice signer did not

sign in front of the Notary- this is the Assignment which the Debt Collectors are

using to steal my home on XXXX completed by XXXX employees masquerading

as employees of a Dead Company B. XXXX Assignment XXXX XXXX and XXXX

XXXX both were hit with fine of {$15000.00} to XXXX XXXX of XXXX XXXX XXXX

and XXXX XXXX lost his notary due to criminal document XXXX Penal Code

Section 115.5 - see attached documents to prove check paid out to Powers. I do

not have any relationship with Green Tree Servicing LLC and no amount of false

papers will make Green Tree Servicing a Creditor or Servicer. If the Name XXXX

XXXX comes up - not that she has been included in XXXX Police Department and

soon XXXX Sheriff Department due to her behavior in helping these debt

collectors. This is not viable debt. I have demanded proof of their accounting only
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to be attacked by XXXX and XXXX, XXXX and XXXX in XXXX both Debt

Collectors working with debt collector Green Tree Servicing LLC.

My wife and I had to short sell our home in XXXX 2010 due to financial reasons. I

had XXXX mortgages on the home and Citi Financial was a XXXX Lien as a

HELOC. Upon closing, they provided me with a settlement letter that they would

report to my credit report as a {$0.00} balance with a {$0.00} monthly payment. It

's been over 5 years and they 're still reporting both a balance and a monthly

payment. I have been calling their credit dispute department for several months to

no avail. I have documented evidence that I 've sent the requested information

several times and they have not complied. The requested documentation was ; a

full copy of my tri-merge credit report showing the Citi Financial loan with the

balance and monthly payment, a copy of the satisfaction letter and a copy of the

completed and executed HUD from the closing on the home showing CitiFinancial

being paid. This information has been faxed to them on several different

occasions. I confirmed this afternoon that it was received by their Credit Dispute

Department and their Recovery Department and they have done nothing to help

me. My wife and I are now back on our feet and have not missed a mortgage

payment in over 5 years. We 're trying to qualify for a new home and this item is

preventing me from doing so. I have had countless conversations and have lost

count of how many hours I 've spent trying to get this resolved and every time I call

they tell me that it 's not the correct department and have me send the same

information over and over again.

I have a case pending # XXXX that seems to be going nowhere. It appears that

Chase can do whatever they will to me with no help from my government agency. I

have been complaining since XX/XX/XXXX about the predatory rate and the fact

that the loan was made to me by an unlicensed lender and sold to Chase. They

have had BPO 's done that inflate my property value so I can not qualify for the
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HAMP or HARP programs to save my home.I have given them evidence of major

repairs so they can work with me but they ignore any info I send to them. I work

with homeowners everyday as a real estate broker and I know I can qualify for

these programs and I know my market area. The investor XXXX XXXX XXXX will

not allow me to take advantage if any these beneficial programs. It appears CFPB

is more interested in protecting Chase instead of me.I am attaching the most

recent comps in sales in my neighborhood for your review. My home in its present

condition will sell for about {$200000.00}. The most recent BPO has it at

{$320000.00}. The one before that was {$450000.00}. They have no evidence of

any sale in my neighborhood for no where near that price. I am having a home

inspection done today and I will forward it to you. I have disputed the decision for

them to deny me a fair principal balance reduction and rate reduction. They claim

to be reviewing and will let me know by XXXX/XXXX/15. I do not believe they have

any intentions of doing anything different than asking for current up to date

payments and or deed in lieu or shortsale. This is the way they handled the last

request. It would be nice if I can see something you all are doing for me except

sending me reply after reply saying absolutely nothing. Thanks in advance for your

assistance.

I have had a very difficult time with Indy Mac. I have tried to submit for a loan

modification. I was never able to communicate to the same person which always

caused confusion. Indy Mac always seemed to lose my paper work, which I

constantly had to re fax. My loan adjusted last year and was no help or information

from Indy Mac.

My wife and I found a home we loved,, which was listed for {$410000.00}. I called

USAA, and we were pre-approved to borrow XXXX percent of a purchase price up

to {$410000.00} ( loan amount up to {$420000.00}. ) Based on that representation,

we entered into a contract to purchase the home for {$410000.00}.
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About a week after we submitted our package of paperwork and ratified contract, a

USAA representative contact us and informed us that the underwriters now

required a down payment of approximately {$25000.00}. We agreed.

A day after our contracted closing date ( scheduling and timely communication

were issues throughout this process ) USAA contacted us and informed us that the

underwriters now required a down payment of approximately {$50000.00}. Past

schedule to move into a home we had already set our hearts on, we agreed.

I do not recall receiving a Good Faith Estimate, but at closing, the numbers used

by USAA on the HUD forms as a Good Faith Estimate were about 15 percent

different than the final terms. Again pushed further down the road, we again

agreed to modified terms.

USAA later sent us a check for about {$500.00} to bring the difference between

their estimate and the closing numbers closer together. The letter blamed the large

difference on a " clerical error, '' but contained no substantive explanation.

I understand some numbers my change as this type of transaction finalizes, but

we were sold a loan with zero percent down, than accepted a loan with six percent

down, and then were finally pushed into a loan with twelve percent down.

My loan servicer is Ocwen. Since the beginning of time of XX/XX/XXXX i have had

so many issuesOn this shared appreciation modification, I had a lawyer, the

person i dealt with lied, said no XXXX, yet they issue XXXX, then recant, then

reissue. They up property inspection fees with notice, and will not show proof who

these people are when date time. I had fallen behind again due to property
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damage and have court documents, and loss of job, i just got a job, after reviewing

information, i had not noticed, i saw back in XX/XX/XXXX they took my whole

down payment and applied to escrow, they had been over escrowing for a while

causing further burden and it took almost a year for them to fix but put me further

negative and reporting, they report to bureaus not more than 90 days i am not 90

days, they applied first payment in XX/XX/XXXX they put it all into an escrow, no

where in modification did it say that the guy on phone the other day said they can

do what they want with down payment? how is that. They know i live here, the

other relationship manager is not there, she was uncooperative, i have challenged

fees, etc nothing is done. I am at a loss since 8 years, its beyond stressful and I

give up, you sue them what good does it do they do what they want. I am told they

ca n't call my house because i do n't accept blocked numbers, i work for a bank,

you have to identify your number, so i am forced to let them use my cell. they have

no personality, i am given vague inconsistent information, i just give up. XXXX and

XXXX scammed this from the beginning, my mortgage is assigned non stop, there

is an allonge i never saw until online ocwen has personal information posted under

their mortg docs on my child support. they over escrowed please help

Wells Fargo stated that they sold the loan for my property effective

XXXX/XXXX/2015. They claim the loan was transferred to XXXX Mortgage. I

called XXXX Mortgage several times and they claim, the mortgage has not been

transferred to them. XXXX Mortgage was the previous servicer of my loan. I did

not receive any information regarding a loan transfer. Today, Wells Fargo

confirmed that they have my correct address, in XXXX. The representative from

Wells Fargo stated a letter regarding the transfer, to XXXX Mortgage was sent to a

different address in XXXX. As of today neither company is accepting the XXXX

2015 payment for the loan. My primary concern is that no 30 day late payment is

reported on my credit report.
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Bank of america is Lieing, they are saying that my home was refinanced in 2014, I

never accepted there offer to Refinance because number XXXX, the Ex Co-

Barrowers name ( XXXX XXXX ) was still on every page,2, the refi was not a FHA

Hamp,3 , they did not give me any disclosure or details at all.3, the XXXX payment

was already late when I got the mail.

My wife and I purchased our home on XXXX XXXX, XXXX in which we took out a

30 year fixed conventional mortgage. At the time of purchase we had a down

payment of less than 20 %, so we had agreed to purchase the Private Mortgage

Insurance ( PMI ). Since that time we have made continuous timely loan

payments. At the beginning of XXXX XXXX we requested from Chase bank, our

current lender that we would like to have our PMI removed off our loan since we

received an " Annual Disclosure Notice to Mortgagor '' from Chase that it would be

possible to remove the PMI since, we estimated our property value to have

improved significantly to exceed the 80 % LTV requirements. We contacted Chase

by telephone and they sent us a notice instructing us to submit a non-refundable

{$450.00} payment to have the property appraised. Once we submitted the

{$450.00}, Chase sent out an appraiser to evaluate the property in which the

appraiser concluded that our property value has increase and has improved our

LTV to 77.25 %. After the appraiser submitted their findings of the increase home

value Chase refused to remove the PMI stating that we need to reach 75.00 %

LTV instead of the 80 %. Please help us to enforce the rules of the Homeowners

Protection Act of XXXX aiding my wife and me with canceling the PMI upon

request of the borrower.

This is the XXXX complaint I 've filed with CFPB against Greentree Servicing LLC

over the servicing of my mortgage. The previous case numbers are XXXX and

XXXX. In summary, it has been a nightmare dealing with this company since my

mortgage was assigned to them following the bankruptcy of XXXX. Below I will
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Ditech Financial LLC MI 493XX Web
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identify highlights of the significant issues I have been dealing with relative to their

improper charges, accounting practices, collection actions and excessive rude

behavior. The current issue I am working with them is the fact they have assigned

me flood insurance and nonrefundable fees despite the evidence I have provided

them the home is not in a flood zone. While researching how to respond to this

latest issue, I became aware of the $ XXXX judgment against Green Tree and the

fact that $ XXXX was set aside to compensate customers for the exact behavior

they have been providing for the servicing of my loan. When I questioned Green

Tree why I was not provided compensation for this behavior, they stated that the

CFPB made the decisions on which customers were due compensation. Is that

true?

Below is a summary of the issues I have been dealing with since Green Tree

began servicing my mortgage : - Soon after taking over my loans, their harassing

calls began. I have NEVER been 30 days late on this mortgage since inception in

XX/XX/XXXX. Their calls became so harassing that I filed a formal " Cease and

Desist Letter '' as they were calling my work cell phone.

- Even with the Cease and Desist letter, the harassing calls continued for several

years, although much less frequently- In the XX/XX/XXXX, I was being rudely

treated by a CSR and asked to speak to a Supervisor. The supervisor was even

ruder and actually screamed at me " Pay your XXXX mortgage! '' and then

terminated the phone call. Based upon this, I called and made multiple complaints

and essentially begged Green Tree Management to review this phone log.

- Many times upon calling in I would be asked to provide my phone number, which

I refused to do as they were often violating the Cease and Desist letter. I agreed to

any other verification method, but when I refused to provide a phone number they

would tell me that they could not continue the call and process my mortgage

payment.
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With the financial issues the XXXX has been suffering the last few years, Kentucky

was one of the hardest hit, in which is the state I reside in. Unfortunately my

husband and I had fallen into financial obligations besides which had taken away

from making our house payment. Over the last eleven years our house payment

has been through three mortgage companies. Our mortgage company at this time

is Penny Mac Home Loans. After falling behind we were trying for a loan

modification back in XX/XX/XXXX of 2015, in which was filled out and faxed at my

husbands company that went through successfully? Waiting to hear a response

from them to see if we had qualified, in late XXXX of 2015 we received a letter

stating that our house was being foreclosed. Neither of us understood why we

were being foreclosed on so we had called them, and they had stated they never

received the modification packet. It said it was received on our end of the fax, so

we are assuming they had misplaced it. They said we could fill out another

modification packet, but our home would remain in foreclosure. When we had tried

sending that XXXX through on fax, only XXXX pages would go through and after

four times of trying, my husband called to see if there was another fax number that

he could try and they said there was only one fax number. This was not true for

the reason when our Legal Aid representative spoke with them at a later date they

provided her with two fax numbers. We had received a letter which we had asked

for giving us the amount we needed to get caught up which included their lawyer

fees. Some of the fees included estimated fees, and when we called to get an

explanation they could not explain and told us we had to ask their lawyer, in which

when I had spoken with them they said that Penny Mac was supposed to give us

that information. Penny Mac could not explain all of the fees when we had called

back. Some of the fees that that they could explain were different than the ones

that were originally on the paper we had received that was good until XXXX XXXX

of 2015. The call was made prior to the date they had indicated on the letter. Their
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lawyer could not understand where some of their fees were coming from and

extended the date until XXXX XXXX 2015. The call to them was made to them

four days before the due date of the XXXX on several different occasions. Their

lawyers also did not understand where some of the fees had occurred from as well

and extended the letter from the XXXX to the XXXX of XXXX. Each time a phone

call was made to them we would get a different representative each time we would

receive different amounts of the estimated numbers. The main one was the

inspection fees that were a different amount from each representative. Some of

the inspection fees were more than the others which did not even make since to

our legal aid representative. While sitting with our legal aid representative we had

called Penny Mac on speaker phone the woman kept putting us on hold to try and

find the quotes our representative wanted. She could not find what legal aid was

requesting and after spending a half an hour on the phone with her mysteriously

she could not hear us anymore and hung up. Our representative asked us to call

back and we had a different person on the line. I had given this person permission

to speak with our representative, as I did with the first, and she would not speak

with her, but she would speak with us, and again we did not receive what we had

needed, also she was getting rude on the phone with me. When on the phone the

XXXX person we had spoken to could not find our modification papers, but the

second one did. The second person said everything was there except for the

XXXX forms in which the original paper work did not ask for. My husband had

received a phone call a few days prior to this and they had said everything what

we needed was there. It see

I applied for a primary home mortgage through Wells Fargo in the XXXX of 2014.

After reviewing my credit/income information, WF issued me a commitment letter

for the purchase of my home dated XXXX/XXXX/2014. It was a 15 year mortgage

with 20 % down and a 3.625 % interest rate. Closing was scheduled for some time
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in XXXX. Just before closing, WF told me that based on the appraisal report, I was

required to bring {$500.00} to closing and put siding on XXXX side of the property

( I have never heard of an appraiser requring work to be done on the property ). I

objected to the last minute notice and the additional monies I would need. The WF

rep told me that I could put 15 % down, pay PMI and a slightly higher interest rate

to fund the siding and additional monies required at close. I refused their offer.

About a week later, just as I was about to put siding on a house I did not own, WF

told me their underwriting unit rejected the loan application because I did not

provide suitable comps, even though comps had been submitted to them months

ago. Closing was pushed back yet again. Additional comps were provided, but

those comps were deemed unsuitable. I was never told why. I then asked WF

whether they were rejecting my loan and that I would need a written rejection to

get my XXXX security deposit back. They would not respond. I pursued a loan with

another lender, and settled within three weeks. A few months later, WF officially

rejected my loan due to my credit ( although they had already approved me

through a commitment letter ). I believe that the entire process was a scheme

designed to suck me in with a great interest rate, and then at the last minute claim

I had to come up with more money to close, thereby getting me me to lower my

down payment, pay PMI and a higher interest rate. WF 's deceptive sales

practices caused me to incur additional moving, storage and living expenses in the

amount of $ XXXX. Plus, I paid additional appraisal fees to XXXX lenders (

approx. {$500.00} ).

I am behind on my mortgage payment and applied for assistance through the

mortgage lender and was approved for a forbearance plan. I was also advised by

my single point of contact, XXXX, to apply for HHF ( Hardest Hit Funds ) due to

being unemployed, which I did ; and was approved. However, trying to reinstate

my account to bring my account completely current and make full payments going
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forward, they have refused to cooperate because they are not participating in the

HHF program through my state XXXX Arizona XXXX. I believe Freedom Mortgage

would prefer me to make reduced payments in lieu of reinstating the account so

they can foreclose on my home once the forbearance plan is completed. Once

complete, all reduced payment amounts would become due at once, making it

nearly impossible to pay in a lump sum once I regain employment, forcing my

hand to apply for mortgage assistance, inevitably resulting in more fees, higher

probability of default and foreclosure. I have escalated my concerns and request to

management and spoke with a XXXX ( XXXX, ext XXXX ) who advised he would

see if management could make an exception, but did not want me to contact the

CFPB.

We were approved for a Repayment Plan in XXXX and sent the Acceptance Form

on XXXX/XXXX/15. Our first payment was due on XXXX/XXXX/15 in the amount

of {$1000.00} which we paid on XXXX/XXXX/15 via payment over the phone with

a Chase Bank representative. We made the 2nd payment of {$1200.00} on

XXXX/XXXX/15. On XXXX XXXX, 2015 we received an Acceleration Warning

XXXX Notice of Intent to Foreclose XXXX letter in the mail. I contacted Chase and

they stated that they Repayment Plan had been canceled as they had not received

the Acceptance Form. I advised that we did sign that and fax it back to them. They

stated that there was nothing that they could do and I would have to apply again. I

requested to speak with a Supervisor, at this point I was transfered to XXXX XXXX

who went over the same information with me and stated that she would see if they

could reopen the Repayment Plan and asked me to fax the form that I had signed

and sent to them in XXXX XXXX I refaxed this to them on XXXX/XXXX/15 ). I then

received a call from XXXX on XXXX/XXXX/15 stating that she had discussed this

with the managment in charge of the repayment plan and they stated that it could

not be reopened and that we would need to go through the process again. XXXX
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also stated that the Acceptance Form that I had sent back was not the document

that they were looking for, I advised her that this is the only document that I

received that had to be sent back and had made the first 2 payments and when I

made these payments via phone with their representatives nobody told me that

they were missing another form. Obviously if I was making the payments I would

have sent the document that they wanted back, therefore I must not have received

it. I asked if I could have a copy of the document that was supposed to be signed

and sent back. I was told that I could not have a copy of it. How can I validate that

I did or did not receive the document if I do not know what it looks like??? I was

asked if she could have her Manager call me back and I was advised that

Managers do not call customer 's back and that I would have to be transferred to

the Executive office ( I have talked with someone in the executive office in the past

and they were not helpful at all ). They always place the duty onto someone else

and it is a vicious cycle.

I applied for a modification with PennyMac and I was told that I do not qualify

because my loan is traditional and is not secure by XXXX or XXXX XXXX.

Therefore, I hired an attorney and I was still given the run around with an attorney.

I went to a XXXX home saving cnovention and PennyMac still gave me the run

around : as a result, I called PennyMac and I was told to submitted the

modification information therefore I did by fax and through PennyMac 's Attorney

and I was told that they did not get all of the information therefore they rejected my

modification and now my own is in foreclosure.

We have been trying to get a hold of Nationstar to assist us in foreclosure

prevention. It has been most frustrating as everytime we call we are routed to the

XXXX. We tried to reach the assigned dedicated specialist however he has not

been available. The situation is that due to a severe hardship we fall behind, and

when we called to get an amount to pay last month, we were told to pay approx
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{$27000.00}. Then a few weeks later it was approx $ 30K. Both a letter and the

bank statement showed {$30000.00}. In addition when we spoke with one of the

representative, XXXX XXXX, he advised that we continue to work on getting the

amount in as soon as possible but try not to go over XX/XX/XXXX, as at the point

it could go over to the attorney to set a date. Prior to it going to the attorneys, they

could accept that amount. We have been calling since last week, and each time

we called we received a different amount to pay. Yesterday after speaking with

several representatives that are working out of the XXXX, we received different

information, then when transferred to the US reps, we received still different

information, and we were advised to call the attorney 's office - XXXX. We called

the attorney 's office and Spoke with XXXX, she advised that she could not give us

any amounts as that would have to come from Nationstar. It seems as if they are

playing games as we are getting close to them setting the date of the sale.

Since we were not getting any replies from anyone at Nationstar, we sent a

payment of {$30000.00} based on the last statement showing {$30000.00}

because we do not want our home to be foreclosed. The amount has now been

received as I called the bank and the payment was confirmed, however, it is in a

suspense account so it is still showing our account outstanding for the payments.

This is most disturbing as the payment amount makes our payments current to

XX/XX/XXXX with approx. another {$1400.00} extra. We believe they are taking

advantage of the situation to set a sale and charge more money as they are now

charging us {$37000.00}. Again, when we called the attorney 's office we were

advised that publication of the XXXX had not been ordered by Nationstar as of yet

and this was Yesterday XX/XX/XXXX. Today we were also advised that there was

no sale date. Yet we are receiving notices that a XXXX/XXXX/15 sale date was set

by Nationstar.
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To whom it my concern My name is XXXX XXXX I am writing in to file a Complaint

against XXXX XXXX XXXX XXXX XXXX XXXX a loan officer at PNC bank XXXX

XXXX XXXX. XXXX FL XXXX. In XXXX I came in to the PNC bank to receive

information on getting a mortgage loan I talk to XXXX XXXX he informed me of all

the documents that I would need to provide him with. I then came back XXXX

XXXX th and gave all the required documents that were need to start the process

of my loan. On XXXX XXXX called XXXX left a message to contact me and never

receive a call back. I came in to his office XXXX XXXX th to find out if my loan was

in process or if I was approved at all. He informed me that my loan was approved (

lie # 1 ) and that all he was waiting on was for the appraisal office to contact him (

lie # 2 XXXX. I then waited till XXXX XXXX came and spoke to him at the office to

find out what was going on with the appraisal office he then told me he was in

contact with the appraisal office and that they needed the address to the property (

lie # 3 ) at that time I did not know the address but informed him I had the deed

and which he said that would be fine and made copies and told me that the

appraisal office would be in contact with me with in a couple of days .I waited till

XXXX XXXX contacted XXXX by text message cause at this time had not heard

anything. he replied that he would find out for me and then never replied back. I

then went in to the office on XXXX. XXXX he told me that the appraisal office

never contacted him ( lie # 4 XXXX. So he cancelled with that company and

ordered a new one with another company ( lie # 5 XXXX. at this time I felt very

uncomfortable and had the feeling I was being lied to I ask him what my loan

number was and was given a false number ( lie # 6 ) and the date my application

was put in which he told me XXXX XXXX. XXXX lie # 7 ) I later called PNC

mortgage company on XXXX XXXX and was told that I was not in there system.

And the loan number that I was given was not a number that they would use. On

XXXX XXXX I called PNC mortgage and found out that a pre application had been
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put in on me from XXXX. On XXXX XXXX. On a property location that I do not

own. The way I was treated was so uncalled for. The past XXXX weeks I have

been lead to believe that I had a loan. That my financial need was cared for. XXXX

XXXX knew how important this loan was to me and my family and to be discard as

an unvalued customer this is very upsetting. To knowingly mislead someone and

lie straight to my face on seven different occasion is disgraceful. My time is very

valuable and he has wasted six weeks of it. He obviously does not follow the PNC

code of ethics three being Customer Focus, Respect and Integrity to me XXXX

XXXX has not upheld these qualities .and has tarnish the PNC name for me.

I have never been treated in such an unethical unprofessional manner. At this time

I deserve an explanation to why he needed to lie to me and an apology for his

dishonesty.

I hope to hear back from you about this incident soon.

Thank you for taking the time to read my letter.

Sincerely, XXXX XXXX

I have been in touch with several Ocwen representatives over the last 7 weeks in

an attempt to take the necessary actions to remove the PMI on my account. I have

been given different information by each associate and my requests for a

valuation, personal appraiser requirements, timing, and payoff have gone

unanswered ( note : I have a full record of the associates, dates and information I

was given if requested ). I have made formal requests via email and US mail.

None of the responses to my letters addressed my actual requests and each time I

called the customer care line I was given the run around. It truly seems as if the

associates are trained to be misleading and provide limited information and
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assistance so that Ocwen can benefit by continuing to receive financial rewards. In

my most recent letter to Ocwen, sent via email and US post on XXXX/XXXX/15, I

provided details and dates of all of my calls and requested in writing the following

information.

1. Cost and timing for completion of an Ocwen-managed valuation.

2. Confirmation that Ocwen will accept private appraisals, and if so, which vendors

must be used. ( I was told by a few associates that a private appraisal was

acceptable however I received a letter from Ocwen dated XXXX XXXX, 2015 that

states " If requested me must receive a current property valuation procured

through OUR vendor '' ).

3. The date that the principal would meet the criteria ( LTV = 80 % ) to remove the

PMI if I continue to make standard payments.

4. What is the current amount that, if paid immediately, will permit the removal of

PMI from my mortgage.

5. The name of a contact at Ocwen, located in XXXX XXXX XXXX, FL, that I can

contact directly for assistance with this process.

Again, I have received no response to this request.

Originally, I had good credit that afforded me, my husband and son the opportunity

to become first-time homeowners in XXXX. Prior to divorcing my husband in XXXX

XXXX, I refinanced XXXX XXXX to buy him out of the property and to get his

name off of the deed. While in an adjustable arm, I began to experience financial

hardship and refinanced again XXXX XXXX and ended up putting all of my equity

in my home making bi-monthly payments to bring my loan down from

{$230000.00} to {$210.00}, XXXX. Eventually I was assisted by an attorney (

XXXX XXXX ) to apply for a modification which took my payments from {$1600.00}

to {$1200.00}. After waiting 33 months to be modified by BOA ( XXXX XXXX

XXXX ) I received a savings of {$100.00} instead of the original savings of
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{$350.00} per month. I believe at some point during another review of required

documents submitted again XXXX XXXX, my income as a XXXX was inflated and

calculated incorrectly. Not understanding how this could happen after BOA

foreclosed on my property while still in a work-out process, the foreclosure was

rescinded upon the banks error as long as I accepted and their in-house

modification with new monthly payments of {$1500.00}. From XXXX, it was difficult

to keep up with payments, so I was encouraged to put my home up for Short Sale

which was approved by the bank XXXX XXXX. After several weeks of no activity,

my realtor was asked by a new negotiator to submit and upload additional docs to

XXXX. In doing so, my realtor obtained documents from BOA that I was approved

for a Short Sale process again on XXXX XXXX, XXXX and we had 14 days to

submit any requested documents. Not informed by my realtor of a foreclosure date

and following professional advice not to make payments during the process, my

home went into foreclosure the very next day on XXXX XXXX, XXXX. I am made

aware of the foreclosure by the office of XXXX XXXX. XXXX in a letter dated

XXXX XXXX, XXXX and told I need to vacate my property. With no where to go

and not sure of my options, I was pleased when my realtor was asked if I wanted

to keep my property. I responded yes and have been back-and-forth contacting

Bank of America while sending correspondence to a representative of XXXX

XXXX and the Law Office of XXXX XXXX. XXXX to obtain a fore-closure

rescission. After seeking legal advice Fri. XXXX & XXXX, I discovered that I

should have been approved years ago for a HAMP because I qualified based on

federal guidelines. Yesterday, evening XXXX/XXXX/XXXX, I received a random

phone call from the XXXX XXXX XXXX XXXX XXXX ( XXXX ) and the intake

representative advised me to file a complaint through this website because I

appear to be a victim of unfair practices and deserve a proper modification.

XXXX months ago we submitted a complaint against Nationstar ( case number :
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XXXX ). They claimed we missed a payment that was automatically withdrawn

from our bank account. We provided bank statements to prove the mortgage was

paid and with your help, they acknowledged it was their error.

Last month we got another email saying we missed a mortgage payment. When

we called them up and told them CFPB had helped resolve this issue they said it

would be fixed.

Now I got another email telling me we have n't made our mortgage payment!

My XXXX is not working with me to find a solution for my situation. Just giving me

run around. I am trapped and do not know what to do. I applied for modification

several times and they have never given me a valid reason. This time, I got this

letter saying that I have reached maximum number of modifications. I do n't know

what it means and they are not willing provide any proof of their statement or

clarify it. They are making up fake reasons while adding all kind of fees on my

account making it impossible for me to keep my home.

I submitted XXXX PAYMENTS on XXXX separate occasions several years ago on

my 30 year mortgage. Instead of giving me instant credit on those payments the

Mortgage Servicer XXXX, simply gave me credit as the mortgage came due.

I have PAID OFF MY MORTGAGE. However I believe it should have been paid off

a month earlier. GREENTREE refunded part of my escrow in the amount of

{$1500.00} which I find strange, on XXXX/XXXX/2015.

I asked the GREENTREE MORTGAGE FOR MY DEED on XXXX/XXXX/2015 and

the woman answering the phone said under Texas law they had 38 days from

XXXX/XXXX/2015 to send me the lien release WHICH I THEN AM SUPPOSED

TO TAKE to the tax appraisal district and obtain the FREE AND CLEAR DEED to
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my property.

The trouble is TODAY IS XXXX XXXX, 2015, I have yet to receive my lien release.

The representative of GREENTREE said they merely mail it by regular mail and

she claimed it had been mailed out on Tuesday XXXX XXXX and that I should

allow 7 to 10 days.

That tells me they did not mail out the document which represents title to over

{$100000.00} and I request that your office investigate, the failure to give me

proper credit on the monthly accelerated payments years ago as well as resolve

their failure to give me a lien release.

On XXXX XXXX, 2015 I was advised to bring account current with {$8000.00}, and

the Foreclosure dated XXXX/XXXX/15 would be stopped. I ordered reinstatement

letter and the amount came back $ XXXX. I faxed my request for postponement

and third party authorization over at the same time. It took 2 more faxes and BB &

T just now ( TODAY ) receiving my formal written request to postpone/cancel

foreclosure in pursuit of a workout. I am told by local agencies other options to

Home Retention are available to me but NO One made this clear to Us until now.

BB & T is saying they can not stop the sale because too close to the foreclosure

date. They are not considering the fact that I was misinformed on many levels

leading up to now. ( Wrong amount to reinstate given verbally by XXXX on

XXXX/XXXX/15 XXXX They are not considering the fact that I have made this

request almost 30 days ago but BB & T states they did not receive the fax until

yesterday. I have a call and request into the Foreclosure Dept to postpone the sale

this according to XXXX XXXX and XXXX.

I Purchased a home XX/XX/2014 ... the title company I used for closing was

suppose to record the title with XXXX XXXX XXXX XXXX. It is now XXXX and the

title was never recorded. I was trying to refinance with my current lender for lower

payments and rate, but due to the title company not having my title recorded my
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deal had to be rejected because they have been dragging their feet in recording

my title.

TITLE COMPANY : CAPITOL TITLEXXXX XXXX MD XXXXCONTACT : XXXX

XXXXCONTACT NUMBER : XXXX

I went to may my mortgage online with Nationstar on XXXX XXXX, 2015 and when

I went to pay my mortgage there was an additional charge for a transaction fee of

{$9.00}. My mortgage payment is not considered late until after the XXXX of each

month and if they do not receive the payment they charge 5 % of the amount of

the mortgage. If I pay online prior to the XXXX of each month there is no

transaction fee. I called and they say it is a convenience charge. Would n't it be

convenient for me to pay my mortgage online anytime. What difference does it

make that I pay on the XXXX vs. the XXXX or XXXX. They still sweep my account

the same day I submit my payment from my checking account and they receive

the money before the XXXX. If I sent them a check and they received it each

month on the XXXX they would need to process the check and get it cleared from

my bank before they credit my account. When I make my payment online it is done

automatically. So I ask why they charge on the XXXX a {$9.00} transaction fee

when prior to that there is none. Please investigate as I believe Nationstar is

ripping the consumer off.

Thank you for your help

I have had a shortage in my escrow almost every year since I opened my loan in

2009. My taxes nor insurance have increased in these years. In fact they

decreased. I applied for a modificiation in the beginning part of this year. At the

time I applied my mortgage was current. I have not missed any payments. My

Escrow is currently short {$700.00} as well as {$720.00} of my payments were

applied to fees. I should n't have any fees because my account was current and
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still is current. A representative told me that there was no money applied to my

escrow XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. This needs

to be corrected as well as investigated because I should n't have a shortage in my

escrow every year.

Contacted Owcen multiple times and then made a complaint to your office.

Got XXXX letters and then a call yesterday that says we still do n't qualify even

though their letter to us XXXX/XXXX/2015 says the automatic termination of PMI

the date the principal balance of the loans first scheduled to reach 78 percent of

the original value of the property. It has and yet she stated today they just sent us

a letter declining to drop PMI.

We have always been current. We are well past the 80 %, {$160000.00}, the

original loan stated PMI would be removed. We are past the 78 %, {$150000.00},

of the original loan amount as stated in the letter received. Yet they are still

refusing to remove PMI and return money paid after we met the automatic PMI

removal of our original loan agreement or their companies stated policy as

received. We want the PMI overpayments to be returned.

Their employee told me on the phone last week that they had sold our loan to

XXXX and we have yet to get any information of such sell. We emailed them and

told them any late payments of our county taxes or home insurance from our

escrow account as they are both due this month would be turned into the

governing bodies. They did n't pay either on time last year which caused a lapse in

our homeowners insurance of around twelve days.

We need your assistance in getting them to refund and remove the PMI which is
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not needed any longer under their own policy in their letter or our original loan

agreement.

Is there a past due balance?

If so, why?

Is this account current and in good standing according to PennyMac?

I see the principal balance did not change from XXXX XXXX XXXX 's XXXX 2015

principal balance from XXXX 's Principal Balance even though XXXX 's payment

was posted.

XXXX 's ( XXXX XXXX XXXX 's XXXX Principal Balance XXXXPennyMacs XXXX

Principal Balance : XXXX 2015 yearly escrow need funding?

2015 Yearly TAX Escrow : {$740.00} a year. {$370.00} X XXXX XXXX XXXX

XXXX : {$1200.00} Yearly escrow for home insurance and taxes : $ XXXX so ... ..

how much do I pay towards escrow and how do I pay?

Thank You, XXXX XXXX

My wife & I entered into a ratified contract on XXXX XXXX, 2015 with a seller to

purchase our home in a short sale subject to approval of the first XXXX 1st XXXX

trust lender, XXXX XXXX and the 2nd trust lender, PNC.

On XXXX XXXX, 2015 the first ( 1st XXXX trust lender, XXXX XXXX approved the

short sale and the 2nd trust lender, PNC, was to be notified of the approval ( see

attached " Short Sale Approval by 1st Trust Lender '' ).

PNC 's approval of the short sale was formally requested shortly thereafter.
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As of today, XXXX XXXX, 2015, XXXX XXXX XXXX XXXX weeks later PNC has

not approved the short sale with a {$12000.00} payoff despite the lack of any

equity for their 2nd trust loan.

In fact, PNC has not responded to the calls and emails of the attorney for the seller

for over a week ( see attached " Short Sale Status from Law Office of Seller XXXX

'' ).

I believe PNC has an obligation to approve the short sale in an expeditious

manner.

Please help us in any way you can to prod PNC to move forward on the short sale

approval.

I do not know where to begin, except my situation with my mortgage is not right. Its

been on-going for years since during and after my Chapter XXXX Bankruptcy

discharge in XXXX. For all I know, it may have started when I bought my home.

My mortgage was with XXXX XXXX, which was bought out by XXXX XXXX XXXX

at the end of my Bankruptcy in XXXX ; which in turn was handed over to SPS to

service in late XXXX. In addition, ever since a medical condition and a long

unemployment, I felt that something was not right with how my situation was

handled. For starters, there was a court order entered through bankruptcy court,

which I feel was violated. I have attached this order with this complaint along with

an audit/transaction print out from both XXXX and XXXX XXXX. Pay close

attention to the date of the order and certain transactions done on or about that

same date. When I question the mortgage company about their compliance with

the court order, I was told that I did not know what I was talking about. However, it

is in black in white. How much does a mortgage company need in " Restrictive

Corporate Fees '', and then to turn around and tell me it was for attorney 's

fees???? The big kicker was " we do n't care about that order '' From day one, my

interest has been 14.65 %. When I ran into trouble from XXXX and my job loss
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between XXXX through the present, instead of the mortgage company helping me

out by adjusting my interest rate and lowering my payments, I was denied a

modification, but given a repayment plan that is barely affordable. Then my escrow

was discontinued, which put me in situation where I felt the need to put my house

on the market just to escape these crooks. I kept every piece of paper on my

mortgage from the day I bought my house, and I probably have paid my house off

at least XXXX times over. I have attached documents such as court order,

transaction history, last statement from XXXX before switching over to SPS,

correspondence regarding my Forbearance and Repayment plans, pay-off quotes,

XXXX from Washington and XXXX from SPS, a fax to my bankruptcy attorney

upon discovery of the violation of the court order and XXXX of few letters of

circumstances that I was ask to write.

I contacted my lender about a Home Modification. They sent me a checklist of the

information that they needed to process the modification. I provided all the

information within 30 days. I missed nothing all forms were provided by me as

requested. I am a retired XXXX with excellent organizational skills. So, when I say

I provided all the information I am totally accurate! Well, to make a long story

short, they kept informing me they did n't get some of the information they needed.

So, I would resend what they needed. They they would say they did n't get

something else. A year went by without them taking any action. They would

always say we need more information, more income verification pay stubs etc. My

loan with them is at 7.5 % I make a payment of XXXX per month, about XXXX

goes toward principle XXXX is interest. Been paying this since 2008.

This is a case of deception, fraud, and misdirection with an XXXX ( stream line

loan adjustment ) attempted with QuickenLoans. {$400.00} dollars were taken

from me under the guise of a home appraisal, ( that may not have even been

required ) and then applied it as Good Faith Deposit which I was never told was
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required. It was n't until after they had taken my money that they emailed me ( to

sign ), a Good Faith Estimate indicating the {$400.00} as a deposit. This good faith

estimate then changed XXXX more times before I could stop the process. In the

latest GFE, they list not only the {$400.00} dollars as a good faith deposit, but

{$500.00} dollars for the home appraisal. There are other factors of fraud which I

will attach separately such as misleading interest rates, intentionally

underestimating tax and insurance numbers, but the bottom line is this is a

company in the practice of predatory and fraudulent loan activities. As such I want

my {$400.00} refunded and Quicken Loans has stonewalled me at every turn.

I have been paying on time for the last XXXX years a HELOC with TD Bank. Back

in XXXX 2015, the bank sent me a letter stated that the terms of the loan will

change and I will have to pay the loan in XXXX years with a payment XXXX times

higher than the original. I 've been trying to refinance, change the loan terms, a

modification, all without success. I am already in default for XXXX months and the

bank sent me an intention of foreclosure of the property. This is a XXXX home that

is rented and I share ownership with my brother ; the main mortgage on the

property is paid off. I do n't understand why the bank do not approved a

modification and help me with an affordable payment.

I have been trying to getting a modification with my lender ( Nation Star ) and all

attempts has been unsuccessful. Recently, my house was listed for sale on

XXXX/XXXX/15 and the judge postpone the sale and currently there is another

sale date scheduled for XXXX/XXXX/15 and all documentations has been

submitted to show verifications of an affordable mortgage. Currently, my husband

has obtained a permanent position with his employer and this even makes

affordability much better for the long term since it was due to husband being per

diem with his current job. On a daily basis, there are constantly people who visit

my property in the day while my XXXX children are home taking pictures,
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surveying the property, this is very terrifying when my daughter is constantly

calling me sayings things like " Mom, they are looking around the house again or

saying " Mom, someone is in the driveway again ''. I have to constantly reassure

here not to worry herself. I have XXXX school aged children and I am pleading

with you to help me save my home as Nation Star keeps denying my request.

My mortgage loan was paid in full on XX/XX/XXXX by cashier check. As of

XX/XX/XXXX i have not received my title. I did receive a letter from Ocwen

Servicing that the loan was satisfied. I need help getting my title.

Well Fargo, my Mortgage holder consistently and willfully refuses to furnish me

copies of my Real Estate and School Tax Bills. I have requested this information

XXXX times. There is no justification for withholding this information on my

property, for a bill that I pay, that they are obtaining from a source other than the

duly elected XXXX Collector. I would like them to be compelled to furnish me this

information that I am paying for.

I have a complaint against Wells Fargo Home Mortgage, XXXX XXXX XXXX,

XXXX XXXX, IA XXXXXXXXThe problems started when I had a returned check for

a non Wells Fargo account and my payment did not process. Without any notice,

my online access to my Wells Fargo Account and to make Wells Fargo Mortgage

payments online were suspended, and removed any access to make online

payments. At this time, they also tampering with my Personal Wells Fargo

Checking and Savings accounts, they continually change my access and suspend

my Transfers page, between my Personal Savings and Checking account and

make it inaccessible.

This problems have been happening for the last four months. The Wells Fargo

Customer service people are constantly calling me from phone number XXXX. I

made my payment today and I just received the most harassing combative

telephone call from this Wells Fargo Customer service number. I informed him I
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wanted my Wells fargo Online access to make my mortgage payments available.

This Wells Fargo Customer Service man informed me that I was on probation. I

never knew the banks could re-write your original deed and include that you will be

on probation if you bounce a check. Someone needs to clarify this. I re-iterated the

importance of having my online access, due to not having transportation to

physically go to the bank. I asked if there was someone I could complaint to, and

he told me a " No ''.

Once I do make my Wells Fargo Mortgage payments physically at the bank, this

bank delays and does not post the payment until days later, after my numerous

calls to post my payment. If I do not make the call to report my payment that I

made, they will assign this payment as " unapplied funds ''.

Wells Fargo Mortgage has made payments more difficult to accomplish. Cash

deposited into my Wells Fargo bank account, was available immediately before

the due date, however, Wells Fargo refused to accept those funds and would not

allow me to transfer them from Cash effective immediately to the Mortgage

account. Telephone calls to the Wells Fargo banking department and Mortgage

department were unable to do transfers between the bank accounts, due to being

blocked by Wells Fargo Mortgage.

Wells Fargo purposely refused features which allows for easy payments to be

made and completed, therefore making the payment process extremely difficult in

what I believe is an effort by the bank and Mortgage company to cause problems

with payments on the Mortgage. Is there any Banking Authority that oversees

these procedures properly. On top of all this, the Bank has charged me all the late

fees and other fees, which I have paid. These should have no bearing on the

restrictions or " probation '' as WFM calls it. This is a Banking institution right? I

bounce a check, an NSF fee is charged, and I pay, and business goes on. Late on

making a payment, the bank charges a fees, I pay, and business goes on. But in
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this case, business did not go on, as it should have with WFM. Is there any help

available that oversees this. Do I have any rights?. The Wells Fargo Customer

Service man made me feel like I have no rights and no choice and this difficulty

probationary times will continue?

For the XXXX time in the 26 months since taking over servicing of our mortgage,

Nationstar Mortgage has failed to provide a monthly mortgage statement. This

follows previous complaints about this same issue, with the first XXXX filed with

the CFPB on XXXX XXXX, XXXX as Case number XXXX. The first complaint

concerned not providing mortgage statements in XXXX and XXXX of XXXX.

Nationstar then did not provide mortgage statements in XXXX and XXXX XXXX,

and XXXX XXXX. That caused us to file complaint number XXXX on XXXX XXXX,

XXXX. We subsequently also filed a complaint over the failure to provide the

disclosures required by 12 CFR 1026.20 ( d ) between 210 and 240 days prior to

the reset of a mortgage payment, and Nationstar refusing to provide a copy of the

Note with " any modifications thereto '' as required by California Civil Code section

2943 ( b ).

12 CFR 1026.41 provides the exceptions to providing a monthly statement, and

our case does not fall within any of the exceptions. Nationstar has cited the

existence of litigation as their excuse for not sending the required statements, but

in our situation, only a filing of bankruptcy by a borrower provides a reason for not

providing a mortgage statement. We have never filed bankruptcy.

To Whom It May Concern : My name is XXXX XXXX as of XX/XX/XXXX, i live at

XXXX XXXX XXXX XXXX, XXXX, XXXX, I 've lived at my address for 21 years Its

my primary residence, XX/XX/XXXX, I was in XXXX, trying to get equity line for

{$60000.00}. I put my application in Wachovia Bank Mortgage and after a month

they call me they tell me the loan is approved come get that {$60000.00}. When I
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go there they tell me to sign documents for that {$60000.00} they mislead me, Its

fraud which I think that bank do to me, at the closing they told me there going to

send me, {$60000.00} at my address, After I finished sign all those papers, I go

home and discuss that with my son. My son tell me to cancel the loan, the next

day after, I go to the place where I signed application for that loan to cancel that

loan. They give me the phone # to call that bank, to cancel the loan so when I

called them they say they will get back to me, as well as closing the loan they

suppose to give me the form that should give me the ability to cancel the loan,

they do'nt give it to me, I went back to Wachovia bank and it was coverted to

WellsFargo Bank , also they told me that they pay XXXX XXXX XXXX , the loan #

they say I had with XXXX XXXX XXXX , they made up by themself, I never had

that loan # with XXXX XXXX XXXX also tell me I never have that loan # which the

loan # that Wachovia Mortgage say they pay on my behalf, that loan # XXXX

XXXX XXXX XXXX XXXX # with them, they say XXXX XXXX XXXX XXXX #. I

believe that Wachovia Mortgage and WellsFargo want to foreclose on my house

for the loan they charged me for they never give me any money for that loan also

they never pay XXXX XXXX XXXX balance in behalf of me for XXXX. I spoke to

XXXX XXXX XXXX about that they say they are not aware of that loan also the

bank, WellsFargo recording title on the name XXXX XXXX XXXX in order to get

money from me. I think thats fraud. I talk to XXXX XXXX XXXX about the payment

WellsFargo claim they pay to XXXX XXXX XXXX in behalf of me. I ask WellsFargo

for proof they paid, XXXX XXXX XXXX in behalf of me by sending me a photocopy

of the canceled check they pay to XXXX XXXX XXXX. XXXX XXXX XXXX tell me

they never received the money from WellsFargo only one way to prove by send

me the canceled check. They send me all those documents except the canceled

check. I ask them to send to me that they paid XXXX XXXX XXXX in behalf of me,

I think thats my right for WellsFargo to send me the canceled check they claim
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they pay to XXXX XXXX XXXX. If they do not send me that canceled check, the

resolution is that they have to pay me XXXX for damages they cost my life, also i

can be contacted at my phone # XXXX, Thankyou.

In XXXX we fell behind in our mortgage payments which resulted in our house

being foreclosed on. The foreclosure process began in XXXX of XXXX. We

received a letter saying that we should be out of the house by XXXX XXXX, XXXX.

We were out by that date. Sometime during the foreclosure process or after our

mortgage was sold from XXXX to greentree mortgage. In XXXX of XXXX I had my

credit pulled to see if I would qualify for a loan with another bank. They told me

that they see the foreclosure of my house with XXXX, but they also saw another

foreclosure from greentree that started in XXXX of XXXX. I have contacted

greentree several times and I 'm always getting hung up on, or told to call XXXX to

get information about what 's going on. Greentree claims that I owe them over

{$19000.00} and that they have had the mortgage XXXX. On another call they say

that they have had the mortgage since XXXX of XXXX. I can never get a straight

answer from any of there employees or supervisors. They are rude and act like

they have no clue about my account with them. I get switch back and forth from

department to department with the same dead end results.

I am an attorney. I represent homeowners in foreclosure. I normally advise my

client to submit legitimate complaints here, and I think my client has in this matter,

but this case is so gut wrenching and the consequences so dire, that I want to

make sure it gets the full attention of the CFPB. Bottom line, my clients have lost

their homestead property AND NEARLY {$300000.00} IN EQUITY because of a

gross and well documented case of dual tracking. My client has very good and

very detailed records of correspondence from JPMorgan who confirmed they had

a completed application in. My client next confirms that while she knew a

foreclosure sale was set, JPMorgan advised that it would be cancelled. My client
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confirmed with the attorney for JPMorgan that they were cancelling the sale. I

personally spoke with the attorney for JPMorgan chase who confirms that they

moved to cancel the sale. The problem is, the court refused to cancel the sale and

now their home has been sold to a XXXX party at an auction. I am trying

everything I can procedural to undo this sale, but our options are limited. This case

illustrates a serious problem in lack of enforcement of CFPB protections. I urge

you to read the Order issued by the judge in this case and I especially urge CFPB

to pay particular attention to the well-documented facts that judges in circuit courts

are refusing to recognize CFPB protections. This case represents very harsh

consequences of this refusal and I implore you to intervene in this case and use

this case for larger enforcement purposes.

I received an offer from Chase, which owns my mortgage, to apply to a lower rate.

I applied and was rejected. The application involved a credit inquiry which lowered

my score. Since then I 've continued to receive offers to apply to lower my

mortgage regularly. I requested that Chase remove the inquiry that lowered my

credit score and stop sending me offers.

Flagstar bank did not pay my home owners insurance from escrow account for

2014. The only way I found that out, having to file a claim on house damage.

Instead of assisting to get the damage fixed, they assigned me forced insurance,

and I have been denied from their insurance company, while I would have had it

taken care of with my original insurance company. Now, no one will answer e-mail

or phone calls and my house has XXXX of dollars in damage.

Chase is the only party listed that continues to act like there is n't a problem here.

Everyone else is at least trying to help. Therefore Chase is the only one getting an

FTC complaint this week. I am throwing in HUD for good measure : Complaint

reads as follows : I bought a house using Chase Bank as the lender. Chase chose

XXXX XXXX to be the title company.
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Prior to the my purchasing the home the parcel upon which it sits was divided. It

used to be XXXX large parcel with XXXX houses. The large parcel was divided

into XXXX smaller parcels prior to the sale.

XXXX parcel has my house- this is the only parcel I own. My " rear neighbors ''

own the other XXXX parcels.

Chase, with the help of XXXX XXXX, made some huge mistakes in the closing

paperwork and recording the deeds. It turns out, the deeds were n't done by the

time I closed and I never agreed to anything they are submitting as my closing

paperwork. We do not have a valid contract.

For added entertainment XXXX of the XXXX selling parties and I have the same

last name. XXXX. No relation and no one looked at first names. My mail will never

be the same ... : ' ( I do know my SSN # was attached to the sellers name and I

am concerned Chase may have " reinvented '' my identity with this move.

All of the small details are really complicated and over my head. I have kept

detailed notes, a running journal, and all of my records/letters. There are so many

documents I am going to hold off on sending until I have a rep, otherwise it will be

very confusing for everyone. I have some experience : ) The end result is that I

was, and am, being charged a lot of money for taxes on land I do n't own. Chase

knows I do n't own this land. I went through the process with the XXXX AG 's, and

we fixed it, but they recently " unfixed '' it.

I just opened my new XXXX AG complaint, but I need more help.

They have destroyed my credit, are continuing to report, and they are n't even sure

how much I owe them each month ... and we do not have a valid contract.

Page 8704 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8705 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8706 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8707 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8708 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/26/2015 Mortgage FHA mortgage

08/21/2015 Mortgage FHA mortgage

Page 8709 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Settlement process and costs

Page 8710 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They have also taken to sending collectors to my home to harass me on the

weekends at times my children are present. They have left me in a state of total

financial and emotional devastation and are continuing to ignore me. Please help.

I spoke with company on XXXX XXXX and made arrangements to pay a payment

of XXXX on that day and divide the remaining amount due on XXXX XXXX. I

started receiving calls on XXXX XXXX, again. PNC Mortgage claims I broke the

arrangements and took the extra money I had paid applied it to the fees. The

effect of this was leaving the current house payment behind by 2 months. PNC

was refusing to honor the original arrangement and refusing to allow a partial

payment of amount owed.

I am selling my house, set to close on XXXX XXXX. I have an insurance claim out

due to hail damage and am getting a new roof and gutter, which needs to be

complete before the house closes. The contractor and I followed all the mortgager

rules to the " T '' to get the insurance check to them including a pre paid envelope

to ensure the check to the contractor and I gets back to us in 5 days. We were

ensured everyday that is would be mailed to us on XXXX/XXXX/15. That did n't

happen, we have called everyday since and someone says it 's going out today

you 'll have it tomorrow to we ca n't use the envelope you sent we have to use a

different one. They say fed ex has it and I talked to fed ex and they do not have it,

they said they have not been called to pick it up. I called and talked to a manager,

XXXX, today and he assured me that he or someone would walk to the mail room

make sure it is really there and going to be picked up today and they would call me

back. Three hours later, I finally received a call from XXXX and she said she took

it there yesterday herself before time for XXXX to pick it up, so she does n't know

what else she can do. She said she ca n't make it to the mail room to check before

they close. So right now, we do n't know where the money is, if it is coming, and if
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not can I still sell my house while the monies are out there somewhere? I have

always paid my mortgage on time, and I feel that right now Flagstar Bank could n't

care less about a customer.

Chase Mortgage is reporting loan as Adverse on my credit bureau. I have been

current for 7 years and I submitted a dispute with the credit bureau and Chase did

not do change my loan to a positive status affecting my credit score. They have

not updated my credit report since XXXX 2015.

XXXX XXXX payment made on XXXX XXXX. As of XXXX/XXXX/2015 still not

applied to my loan. They have added escrow charges for paying my Home

Owners Insurance that was already paid and expect me to get a refund from my

insurance company. Because I refused to pay the escrow they put the mortgage

payment in a suspense fund and will not apply it to the loan. And then they added

late charges.

I recently completed a short sale of my previous home. I had XXXX mortgages on

the property. The primary mortgage was completely paid off and the second

mortgage received a portion of the remaining balance. I thought the sale went

through appropriately and we coordinated with the lenders to make sure they

would accept the terms. After the sale everything appeared to be processed

correctly ; however, I was recently notified that the second mortgage lender (

Citibank ) is suing me for the remaining balance. This is extremely upsetting

because prior to the sale Citibank provided a letter stating they were accepting of

the terms and waives their right to pursue deficiency judgement against me. I am

now in shock and nervous about what to do. I thought we did everything per the

book and now I 'm in this mess. Any help would be appreciated!

The buyers did an appraisal with XXXX XXXX. XXXX on XXXX/XXXX/2015 and

the Opinion of value was at {$96000.00}. The Investor ( XXXX ) did an appraisal

and stated that the home is worth {$110000.00}. How can the appraisal be a

Page 8718 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8719 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. FL 338XX Web

Nationstar Mortgage IL 620XX Web

Citibank IN 474XX Web

Ocwen MD 217XX Web

Page 8720 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/08/2015 Closed with explanation Yes No

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 08/27/2015 Closed with non-monetary relief Yes No

Consent provided 08/18/2015 Closed Yes No

Page 8721 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1509756

1539396

1539402

1523801

Page 8722 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/27/2015 Mortgage Other mortgage

09/04/2015 Mortgage Conventional adjustable mortgage (ARM)

09/11/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 8723 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 8724 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



difference of {$17000.00}. Below is the note that I received from Fannie Mae : ''

The current offer does not meet the requirements being demanded by the investor.

The investor is demanding XXXX with a net requirement of {$99000.00} ( see

attached hud line XXXX ). The buyer appraisal is only XXXX which the buyer is

willing to pay and as reflected on the hud would require a cash contribution in

amount of {$16000.00} from you, see line XXXX of the hud ''.

In XX/XX/XXXX my mortgage was sold by XXXX ( XXXX ) to Caliber Home Loans.

I had been working with XXXX to catch up with a couple of missed payments ( in

XXXX ) when ( also in XXXX ), the mortgage was sold to Caliber. In XXXX, I

caught up on my payments and brought the loan current. In late XXXX, Caliber

began to claim that when they purchased the loan from XXXX, there were unpaid

property taxes and several months of missed mortgage payments due. I strongly

argued that I did NOT owe anything else and provided proof on multiple

occasions. See the plethora of attachments for complete history. Caliber would not

accept what I kept telling them as truth and in early XX/XX/XXXX began returning

my mortgage payments with notes that I owed more than the monthly payment. I

have now been served with a foreclosure notice and am in desperate need of

assistance. I am at a loss of how to proceed. The toll this situation has taken on

me personally and financially is immeasurable. I ca n't sleep. I have been

communicating with Caliber for months with promises they would make things

right, but I can not get anyone to " hear '' me or respond to my multiple fax and fed

ex package delivery of proof. The documentation is attached as requested.

Bank of America, after receiving certified funds ( Cashier 's Check ) to reinstate

mortgage loan, cashed and then return the funds to me ( borrower ) and then

wrongfully filed a Notice of Default.

Please see the attached documents for more detail.

Carrington Mortgage is reporting a mortgage the that we have paid on-time for 11
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years as closed and part of our bankruptcy. This mortgage was NOT part of our

bankruptcy plan. It was paid outside the plan, by us, directly to Carrington exactly

as our bk plan clearly states. None of the Carrington debt was discharged, but

they are reporting that it was.The bk is also discharged now so even if the status

changed DURING the bankruptcy, it should be corrected now that the case is

discharged. ( This was the case with my student loan. It was listed as closed then

within 30 days of discharged, it changed to Open and Active. ) I 've disputed this

issue will all XXXX bureaus XXXX, but Carrington keeps saying that it 's reporting

correctly. I 've called Carrington at least XXXX times, but no XXXX can help. I

found a number for their Research Department and Customer Advocate info online

so I sent them both a fax describing the issue. ( They ca n't be reached by phone.

) This error is seriously impacting our credit score and costing us an extra 2 % on

a new mortgage that we are taking out.

I applied for a modification on my mortgage with ocwen back in XX/XX/XXXX. I am

the sole borrower on the initial and present loan on my home. To this date, I have

received the same modification agreement to sign XXXX times. Ocwen is

requesting that I have my spouse that I separated from in XX/XX/XXXX, that is not

on my initial or present loan/credit application for my home, a person that I have

no information on his whereabouts to sign the modification agreement. I have

spoken to an attorney who has advised that Ocwen does not have a legal right to

request information on someone that is not on the loan/credit application. I asked

my relationship manager, XXXX XXXX if I could have a direct number to the

departlment that I could pose the question " regarding separated spouses and the

how it would affect the modification agreement ''. He stated they did not have a

direct phone number and that inquiries had to be emailed, which I think is not fair

to a customer that has speculations on the information that they are being given

about a particular subject matter. I also have concerns that my payments are not
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being posted correctly to my account. They are listed as supense payments. My

concern is that since the payments are not being posted, and if the modification is

denied due to my not being able to provide a signature from a person Ive been

separated and not seen in 13 years, the interest and late fees are continuing to

ballon and cause my payments to unaffordable. Im and 99.9percent sure there

must be a clause that in the modification programs that applies to my particular

situation but am not sure what it is. I also think late charges and interest

compounded during this process should be waved. I have done my part as a

consumer in signing the necessary papers as the sole and only borrower on my

initial and current loan documents. Ocwen requiring information on someone that

is not on the credit application is illegal. I have also read reviews how they have

canelled the loan on customers that have requested help through available

agencies. I hope this will not be the case. I hope they will be fair and

understanding.

I had a Home Equity Loan securing a property. The loan was paid off on XXXX

XXXX, 2015 according to Ocwen 's records.

I subsequently checked my credit report and found that the credit bureaus still

reflected a balance owed of {$170000.00} I filed a credit inquiry with each of the

credit bureaus.

I received a response from XXXX ( a copy of which is attached hereto ) indicating

that XX/XX/XXXX the balance is {$170000.00}.

I called Ocwen on XXXX XXXX, 2015 and they indicated that the loan would not

be closed until I signed a form that was sent by Ocwen to my mailing address. I

use an office address and the form was never received at that address. They will
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be emailing a new form within 3 days.

Ocwen has indicated that, even though they sent incorrect information to XXXX,

they continue to investigate my complaint. They will not, however, send me

anything in writing to that effect.

I

Stearns Lending LLC is our mortgage as of XXXX XXXX, 2015. We just purchased

this home and were only living there three weeks before a pipe broke and flooded

the house. There was $ XXXX damage to the home and is unlivable. We have had

to move over XXXX miles away from our home one way in XXXX traffic. We are

having to travel back and forth to get my XXXX children to classes and activities.

Since this happen on XXXX XXXX, the mortgage company Stearns Lending LLC

received the money on the XXXX XXXX and told me today that they are only going

release XXXX % of the depreciated payment of $ XXXX they received. Also

advised we will not send out anymore more until the project is XXXX % completed

which is to be verified by their inspectors within 7-10 business days. So you want

my general contractor to complete XXXX % of $ XXXX repairs on $ XXXX??

XXXX XXXX is already holding XXXX % of the $ XXXX until completion of the job

and now they want to hold more. What ... .he has spent more than that by ordering

all the new cabinets, granite, tiles, and sheetrock, and then having the plumbing

and electrical issues on top of doing all the demo. I am out of our home paying

them a monthly mortgage and they are holding the money to get our home fixed

so we can get moved back in. I need help! I am having XXXX and XXXX and

having trouble driving due to all the stress. My doctors have related it to all this. I

need to go home with my family to the house we are paying for monthly without

them holding the money to delay this and make it as hard as possible to get it
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done.

Ocwen has n't agreed to subordinate, which interferes with my refinance

In XXXX 2014 my mortgage company, Nationstar Mortgage LLC deducted XXXX

mortgage payments from my checking account. I called them and told them I only

authorized XXXX payment and to please refund XXXX payment back to me. On

XXXX XXXX I was issued a check from Nationstar for {$1500.00}. I attempted to

cash this check but Nationstar issued a stop payment on XXXX XXXX, 2014. I

contacted them again and said since my next payment was coming due to just

apply to the XXXX payment. This never happened nor do they acknowledge that

the check was stopped from payment. I have been in contact with them for almost

2 years trying to resolve this issue. I was told my money was put towards principal

instead of payment and that it would be corrected. My money was moved over

XXXX times around my account. I am now in collections and owe over {$800.00}

in late fees and still am getting the run around from their staff. I will attach a copy

of the stop payment that they claim does not exist. I only want my account brought

current, the fees taken away and my credit repaired as I have been paying high

Intrest rates on car loans and such because of a poor credit score. Any help would

be greatly appreciated.

On XXXX XXXX We sent Statebridge Company {$1500.00} in certified funds. We

sent the payment XXXX and Statebridge received and signed for the funds on

XXXX XXXX at XXXX. On XXXX XXXX, 2015 i contacted Statebridge via a phone

call. The customer represenative said they did not receive payment and have no

record of any payment. The representative said she refused to speak with me

unless I rescinded a Cease and Desist order they received XXXX XXXX I faxed

them a letter on XXXX XXXX, 2015 rescinding the Cease and Desist Order. I

called Statebridge again on XXXX XXXX, 2015 and the representative indicated

they did receive the rescinded a Cease and Desist Order. The representative once
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they did receive the rescinded a Cease and Desist Order. The representative once

again denied receiving the payment. I reminded her that The Consumer Financial

Protection Bureau ( CFPB ) has issued the final rules that implement residential

mortgage reforms of the Dodd-Frank Wall Street Reform and Consumer Protection

Act. And one of the rules pertain to prompt-payment crediting. Servicers must

promptly credit payments from borrowers as of the day of receipt, including

principal, interest, and escrow. If a payment is received that is less than the

amount due, the servicer may hold the payment in a suspense account until the

amount in the suspense account covers the periodic payment. Statebridge has

violated the rules pertaining to prompt-payment crediting to a consumers account.

We have been charged additional interest on our account because of Statebridges

violation of the CFPB rules by not crediting the consumers account

I obtained a XXXX mortgage from Charles Schwab Bank in XX/XX/XXXX. The

mortgage is a conventional adjustable note which called for " interest only ''

payments for the first 5 years with the remainder of the note then amortized over

the remaining term with adjustable interest periodically calculated. The note

contains a paragraph that ( see attachment 8 ) says the note is " assumable ''

subject to a new buyer qualifying for the note assumption.

In XXXX XXXX I received a " Loan Modification '' from XXXX XXXX which had

assumed the servicing of the note sometime after I closed with Schwab Bank. The

loan modification agreement lowered the interest rate to .10 % ( XXXX basis

points ) for a 4 year period to XXXX, XXXX. The loan modification contained a

paragraph stating " All terms and provisions in the Loan Agreement providing for

or relating to any change or adjustment in the rate of interest or in the payment

amounts remain in full force and effect except as modified herein -- --.

Whenever the monthly payment amount changes, Lender will notify Borrower of

the new payment amount prior to the date of it first becomes due. " There is no
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place in the Loan Modification Agreement that addresses, or changes, or

counteracts the original wording about the assumability of the mortgage by a

potential new buyer. I have received an offer from a potential buyer to assume the

mortgage rate of .10 % for the remaining 2 years of the Loan Modification subject

to his qualifying for the note. Schwab Bank AND XXXX XXXX refuse to allow the

note to be assumed in accordance with the Loan Modification which I executed in

good faith. Each refuses to put in writing citing the basis for their seemingly

arbitrary decision saying only " It was not our intent to allow the XXXX XXXX rate

to be assumed by anyone '' although each does confirm that the original note is, in

fact, an assumable loan.

It does NOT appear that Schwab Bank had any involvement with the Loan

Modification paperwork since the Agreement was prepared by a law firm on behalf

of their client, XXXX XXXX, XXXX.

My home mortgage was bought out by Chase after closing on my house. My PMI

was suppose to drop off once my Loan to Value ( LVT ) ratio hits 80 %, my LVT

ratio has hit 65 % and the PMI still has n't dropped off. I have contacted them 3

times and they are unwilling to drop it off saying I am not eligible, when the law

and terms clearly states it drops at 80 %.

We asked the bank for a minimum net proceeds amount to determine if we could

find a buyer. The bank told us on XXXX that acceptable net proceeds of

{$230000.00} were required. We provided an offer to avoid the foreclosure. the

investor then, after reivew for one week change their mind and now want an

additional {$7500.00} above the offer and to reduce commission to 3 % for XXXX

agents to split. The short sale national protocol is 6 % between XXXX agents. We

reduced the commission to 5 % split between XXXX agents to try to make this

offer work. This was the highest offer received in 2 years on market, they turned it
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down the day of the foreclosure, then 5 minutes before the foreclosure they

postponed the foreclosure for offer review again. That was on XXXX XXXX, 2015.

Now they have returned today XXXX XXXX XXXX, 2015 ) at the same terms as

prior to their review XXXX {$260000.00} and reduce commission to 3 %, split

between XXXX agents. So in essence, they are now again more intent on

foreclosing on an XXXX service member and his veteran exwife who is suffering

XXXX. Therefore we feel that the investor XXXX United Security Financial XXXX

is force placing this foreclure by offering terms that no one could oblige.

ocwen refuse to give us a modification. they foreclosure. sale date

XXXX/XXXX/2015.

we were approve for a short sale on XXXX/XXXX/2015. and Ocwen file

foreclosure sale date of XXXX/XXXX/2015. they refuse to cancel the sale date and

refuse to work with us on our modification/ we do not want to lose our home

because we have no where to go.

we need your help to stop the sale.

Received notification that taxes were increased therefore increased mortgage

paymentsfrom Wells Fargo Bank

This latest complaint is related to prior complaint no. : XXXX. The customer, XXXX

XXXX, did not receive a satisfactory response from JPMorgan Chase in that

earlier complaint. A paralegal in my attorney 's office tried to resolve this matter

and we received various reasons why Chase did not refund my escrow. Chase

actually sent us XXXX ( XXXX ) reasons why they kept the escrow funds in my

mortgage account. The latest '' reason/excuse '' was dated XX/XX/XXXX ( copy of

letter enclosed ). The paralegal in my attorney 's office sent a response dated

XX/XX/XXXX ( copy of letter enclosed ).

I settled the foreclosure action and my mortgage was satisfied on the court

records. My attorney and I settled the litigation by my paying the sum of
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{$25000.00}. This was much less than Chase was claiming I owed. The settlement

Agreement does NOT mention or address my escrow balance existing at the time

of the settlement. A MORTGAGE SATISFACTION PIECE ( pursuant to 21 XXXX

Statutes, section 681 ) was filed with the court on XX/XX/XXXX. We have been

battling Chase since that date. Since that date, we have received SIXTEEN ( 16 )

letters from Chase stating : " We are writing to follow up on your recent request

and inform you we need additional research time because we are still pending

additional research to resolve your inquiry of request ''.. The letters always

conclude with this statement : " We will have an answer or a status update for you

by ( date inserted ) ''. Sixteen times.! I received XXXX ( XXXX ) different reasons

why they would not refund my escrow. The latest is the one of XX/XX/XXXX.. I do

n't know which of the refusals they intend to stand on now. All XXXX ( XXXX ) can

not be accurate. Since I did not hear from Chase by the 30 day deadline, this

complaint is therefore filed. I am marking the box " MAKING PAYMENTS '' below

as it most closely relates to my problem of Chase refusing to remit my escrow

funds.

I am unable to attach the reference documents electronically, but will forward them

directly to your office as soon as possible.

We are dealing with Chase at this address : CHASE ( XXXX ), XXXX XXXX XXXX,

XXXX, OHIO XXXX.

I was denied credit as a co-signer for my son 's student loan due to CitiMortgage 's

error in process/posting a paid-in-full check from my house closing. In addition, the

law firm hired by Citi, XXXX, XXXX, XXXX XXXX XXXX ( XXXX ) also exhibited

servicing abuse in regards to this transaction.

Timing in life is everything. I sold my house on XXXX XXXX, 2010. See attached
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closing statement. On that same day I received a letter from the law firm

acknowledging this transaction so both lender and law firm were cognizant of the

closing. I was unaware that the credit bureaus were going to receive inaccurate

information that I have forclosed. I was never informed of this error AFTER the

closing or allowed to remedy this situation CitiMortgage should have released the

law firm the day of the closing. No one acted on good faith and it is a cruel act of

servicing abuse where there should have been a PAUSE in the foreclosure

process. This is just sloppy and fraudulent practice on their part. I ( and I 'm sure

others ) were NEVER given a chance to restructure.

Unfortunately, the lenders have a history of deficient practices that must stop.

I paid off my equity loan and ask the bank employee to close my account. Also

there was an overpayment of {$1000.00}. It happened in XXXX XXXX of 2015. It

has passed a month without a refund of the overpayment when I went personal to

the bank branch to ask for the refund. XXXX XXXX, the personal banker called the

department that handle it and he was told that a check have been sent to my

address, but if I have not received it, they will place an stop paymen t in such a

check and issue a new one. So far I have not received the check, but continue

receiving the bank statement, that mean my account have not been closed as I

requested and the overpayment check has not been made.

The bank account is # XXXX, Fifth Third Bank, North Carolina

I needed to change the bank account I used to timely pay my mortgage for the last

XXXX years. In attempting to switch that account, I had to make a change to the

bi-weekly payment plan that I had initially signed-up for. In attempting to update

the bank account information in the third party system PNC Mortgage uses, this

third party vendor made it nearly impossible to update my new bank account

information because of all the " security information '' they needed and it left me

discouraged. Because of this, I cancelled my bi-weekly payment plan with the third
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party vendor and decided to sign-up for automatic withdrawals or electronic funds

transfer from my new bank account. I was unaware of the tedious process it takes

to sign-up for the eft service that resulted in a late payment on my account.

Because I do not bank with PNC - they make you download a form to sign-up for

eft service that you have to print out and mail-in. It then takes 30 days to process

this form. Because my payment was late, they charged me a {$30.00} late fee, and

a {$7.00} " speedpay '' fee to make a payment to keep my account current.

I received a document on XXXX XXXX, XXXX, from J.P. Morgan Chase Bank ,

N.A . stating that J.P. Morgan Chase Bank, N.A is now the new creditor of my loan

and that it was transferred on XXXX XXXX and in this document it failed to

mention the properties legal description, my full name, full correct address

including my full zip code, the amount I owed on the loan and it listed the loan

number as " Account ending in XXXX ''.

This document stated that this transfer was listed in my county recorders office,

and that is n't true at all. The only assignment and transfer listed was the

fraudulent XXXX I mentioned above. This company listed the information on the

assignment dated on XXXX/XXXX/XXXX, that the mortgage was transferred to

JPMorgan Chase Bank , N.A . with the address of : XXXX, LA XXXX, telephone

number ( XXXX ) XXXX. In this transfer of creditor dated on XXXX XXXX, XXXX,

the creditor name is J.P. Morgan Chase Bank, N.A whose address is, XXXX, OH

XXXX whose telephone number is ( XXXX ) XXXX, indicating a scheming plot

intended to confuse the mortgagee, otherwise know as myself XXXX XXXX XXXX.

There are also many inaccuracies pertaining to my account activity on Chase.com

and listed in my mortgage statements. On XXXX/XXXX/XXXX, J.P Morgan Chase

N.A made a withdrawal to pay my mortgage payment ( XXXX ) times. XXXX

consecutive times for the amount of {$630.00} totaling XXXX and another charge

Page 8795 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8796 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. MI 488XX Web Servicemember

Page 8797 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/01/2015 Closed with explanation Yes Yes

Page 8798 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1547816

Page 8799 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8800 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8801 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



for {$2500.00} making a total payment for the month of XXXX, XXXX to be

{$4400.00} and my monthly mortgage payment was supposed to be only

{$630.00}. Additionally, on XXXX/XXXX/XXXX, just days later, I got charged XXXX

for the month of XXXX XXXX and again on XXXX/XXXX/XXXX totaling the amount

of payment for XXXX XXXX being XXXX.

On XXXX/XXXX/XXXX there is a credit in the amount of XXXX with No Description

Available indicating a huge discrepancy and no information regarding it.

My homeowners insurance is supposed to be XXXX annually and paid for monthly

via escrow account. I am getting charged XXXX in XXXX lump some and

overcharged. These charges are a result of unfair lending practices. And The

collection of all over charges ( including any interest, fee, charge, or expense

incidental to the principal obligation and Taking or threatening to take any non-

judicial action to effect dispossession or disablement of property if -- ( A ) There is

no present right to possession of the property claimed as collateral through an

enforceable security interest or instrument When my mortgage was transferred the

notice never stated whether I could continue any optional insurance, such as credit

life or XXXX insurance ; what action I should take to maintain coverage ; and

whether the insurance terms will change or a statement that the transfer will not

affect any terms or conditions of your mortgage, except those directly related to

the servicing of the loan or a statement explaining your rights and what to do if you

have a question or complaint about the servicing of your loan. When I received the

notice of new creditor on XXXX/XXXX/XXXX, the notice never contained

information regarding the person who is authorized to receive legal notices and

can resolve issues about loan payments..

I never received assistance or information regarding the Chase XXXX settlement

or any resources the settlement entitles me as a struggling homeowner.
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In XX/XX/2015, I submitted paperwork for a short sale offer on my home, this

would be my XXXX time submitting an offer due to the XXXX XXXX offers being

declined because the amount offered was not sufficient according to the mortgage

comapny, and due to the mortgage company taking unril XX/XX/2015 to approve

the short sale offer of XXXX, the buyer backed out of the deal. So on XX/XX/2015,

I contacted the company and advised them to close the sale out and also advised

them that my agent and I had found another buyer who agreed to the same terms,

and everything on the HUD documentation and the proof of purchase and my

agent sent it to the mortgage comapny on XXXX XXXX. I contacted the mortgage

company on XXXX, XXXX and the old short sale offer is still not closed and now

they have had my new paperwork for the new buyer since XXXX XXXX, and it has

not even been looked at or reviewed. My home has been appraised XXXX times

and its solely because they take so long with the process that it causes them to

expire. And for the appraisal to expire it takes 90 days. Someone at the company

is dropping the ball and may be costing me a chance to get out of this home and

close this deal. I was advised that it only takes XXXX business days to close out

an old short sale offer by an agent. So why has my XXXX short sale offer not been

closed? If they had done that, then on XXXX XXXX, my appraisal would not be

expiring, but now it is. I really think I am being mistreated because of my inability

to pay.

i was told repeatably this item will remove ..

J.P Morgan Chase Bank N.A. violated the Federal Trade Commission Act by

making false statements.

In Michigan, Foreclosing party must publish notice once a week for four

consecutive weeks before sale and post a notice on property within at least 15

days of first publication. No such notices have been made.

After denying me a loan modification, I disputed the underwriters wrongful
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decision, after 90 days, I received correspondence from THE Executive Offices of

J.P. Morgan Chase Bank N.A., In this document, it indicated that my credit report

was not used to determine my eligibity. However, Underneath that statement,

contained the reasoning behind why I was ineligible and XXXX of the reasons

stating that determining my bills and income, that it retrieved from my credit report,

that I would be paying {$300.00} monthly in credit card expenses, not taking into

consideration tat I was enrolled in the forbearance plan with those creditors. This

situation was and is in violation of the fair credit reporting act.

If a forced placed insurance is obtained on my loan then JP Morgan Chase Bank ,

N.A . failed to not over-charge myself for force-placed insurance and did n't warn

me at least 45 days before it charged to a force placed insurance policy which

would have given me time to buy me own policy. The servicer did n't warn me first

or again at least 30 days later. Lastly, generally when being billed for force-placed

insurance, the servicer should n't have over-charged me, which did occur and is

ongoing.

Chase failed send a privacy notice to me once a year breaching the Gramm-

Leach-Bliley Act.

Secondly, Chase also failed to give me the chance to " opt out '' or say " no '' to

information sharing under certain circumstances and Chase failed to describe how

they will protect the confidentiality and security of my personal and financial

information.

According to a Federal Reserve press release, banking organizations including

JPMorgan Chase & Co. engaged in " a pattern of misconduct and negligence

related to deficient practices in residential mortgage loan servicing and foreclosure

processing. These deficiencies represent significant and pervasive compliance

failures and unsafe and unsound practices and I know I am a victim of these
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occurrences.

Chase also recently did an appraisal on my residence this last mouth, the law

states that I should receive a copy of that report. I have n't received a copy even

after requested and I was charged {$350.00} for the appraisal without prior

authorization or knowledge of this.

And I am also a victim of assignment and securities fraud to which the assignment

of my mortgage via J.P Morgan Chase Bank N.A, created a fraudulent document

and forged signatures.

Finally, this information was on public record - & gt ; ( A loan was issued by

JPMORGAN CHASE BANK XXXX. ) This information is inaccurate.

Please help me with these deeply concerning matters as I am being violated of my

civil rigts

We have attempted to modify our home loan with Bank of America, only to be told

for the XXXX time that our investor XXXX will not allow modification of the Loan,

the process has been very stressful, and I know that we are not alone in this.

Please Help!!!

I am trying to clear the " cloud '' on my title to a lot purchased by us in a

foreclosure XXXX years ago which now shows a lien ( equity line of credit )

perhaps owed to Beneficial Finance and dating from a stated fraudulent document

created in 1997 to a former man ( who also states under affidavit that he never

owned lot nor signed line of credit documents ). The title company handling the

escrow, my attorney, and myself can get no response of either Beneficial Finance

Co. Payoff Dept., or Household Finance Co ( their successor? ) and have

requested a Reconveyance XXXX times since XX/XX/XXXX. We have no other
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information regarding the proported lien. We suspect it was some sort of scheme

to keep Beneficial Finance from having to pay the Homeowners ' Dues. But I never

received any notification of anything at all from Beneficial Finance -- and it 's been

XXXX years. To date they have ignored all requests for Reconveyance so that the

property can complete its sale with a clear title.

I went to my online Dovenmuehle account in late XXXX, 2015 to increase the

principal payment to my monthly mortgage payment by {$700.00}. I changed my

mind and went back online and entered {$0.00} in the box for additional payment.

My XXXX bank statement showed that Dovenmuehle did in fact withdraw the

additional {$700.00}. I went back online to check if I had not cleared the additional

payment. The amount was {$0.00} for additional payment. I assumed I had made

the change too close to the payment date and did not contact the mortgage

company. My next automatic payment was again for the increased amount. I

called Dovenmuehle and explained that the additional payment was incorrect and

asked that they reverse the payment to my account and withdraw the correct

amount. I desperately need the additional {$700.00} this month and last month too!

The mortgage company said they could not reverse the payment, required me to

print off my bank statement and fax to them to prove that the funds were actually

withdrawn ( they do n't know that?! ). The mortgage company will write me a check

and mail me the refund. I wanted the money put back into my account now not

later. I know they can make that happen but they were not willing to do so. So

much for customer service.

I am a victim of a Loan Modification fraud scheme that has resulted in the loss of

my home. XX/XX/XXXX, after I lost my job XX/XX/XXXX, I contacted XXXX XXXX

XXXX who represented herself as a loan modification specialist. I hired XXXX

XXXX to represent me with my mortgage company, XXXX XXXX, to obtain a loan

modification. On or about XX/XX/XXXX, XXXX XXXX informed me that Selene
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Finance had accepted my loan modification request and said the foreclosure was

on hold for 60 days and attached a " Selene authorization form '' that I signed and

sent back to her, giving her authorization to represent me. ( See email string dated

XX/XX/XXXX from XXXX XXXX, attached as Exhibit 1 ; and executed

authorization form, attached as Exhibit 2 ). On XX/XX/XXXX, XXXX XXXX

informed me that " Selene Finance accepted my terms and we have now been

assigned a process for your file. '' ( See email from XXXX XXXX dated

XX/XX/XXXX, attached as Exhibit 3 ). Specifically, the " Loan will start at 2 % for

the 1st 60 months then increase to 3 % year 6 then cap at 4 % remainder of the

term ''. ( See email from XXXX XXXX dated XX/XX/XXXX, attached as Exhibit 4 ).

She said she would keep me posted. On XX/XX/XXXX XXXX XXXX informed me

that she was " not able to proceed '', until payment was received for her services in

the amount of {$750.00}. ( See email from XXXX XXXX dated XX/XX/XXXX,

attached as Exhibit 5 ). On XX/XX/XXXX I deposited {$750.00}, as instructed, into

her XXXX XXXX account, XXXX, XXXX, account # XXXX. ( See Check No. XXXX

dated XXXX, attached as Exhibit 6 ). Following payment there were multiple texts

messages and XXXX messages from XX/XX/XXXX through XX/XX/XXXX

requesting status updates and information and verification of the loan modification.

( See Text messages from XXXX XXXX, attached as Exhibit 7 and XXXX

messages, attached as Exhibit 8 ). On or about XX/XX/XXXX, XXXX XXXX told

me that my first payment on the new loan modification was due XX/XX/XXXX in

the amount of {$1200.00}. ( See Exhibit 7, pgs. XXXX ). Thereafter, even after

multiple attempts to obtain the paperwork from XXXX XXXX verifying the loan

modification agreement and the payment plan for the loan modification, XXXX

XXXX ceased communications with me. Id. On XX/XX/XXXX, I telephoned Selene

Finance to inquire about my loan modification and to confirm where to mail my first

payment. Unfortunately, the representative informed me that my house had been
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SOLD and was reverted back to Selene Finance as of XX/XX/XXXX. I explained

my situation to the representative. The representative looked at my file and

informed me that no one had ever contacted them to represent me on a loan

modification. I then realized that I had been defrauded by XXXX XXXX. After some

research, I discovered that XXXX XXXX had recently been charged in a XXXX

count indictment for mortgage fraud and other criminal activity. I called Selene

Finance again to inform them of the fraud, but was again told by the representative

there was nothing that they could do for me now that the property had foreclosed.

She told me to call the Trustee, XXXX XXXX XXXX who handled the foreclosure

for a possible resolution. I contacted XXXX XXXX XXXX, explained the situation

and the fraud, but was told there was nothing they could do. XXXX XXXX was

indicted on XX/XX/XXXX. She has been charged with multiple counts of theft,

forgery, mortgage fraud, real estate sales without a license, fraudulent

schemes/artifices and money laundering ( See attached docket sheet in re State of

Arizona v, XXXX XXXX XXXX, XXXX, attached as Exhibit 9 ). On XX/XX/XXXX I

spoke with the prosecutor, XXXX XXXX, then gave a statement to the investigator,

and provided her with the supporting documents and communications with XXXX

XXXX. Please help.

I am refering to case number XXXX XXXX. The case was reviewed by the

Mortage company and declined to offer a posible solution to avoid foreclosure. I

disputed the response on XXXX/XXXX/15 with no other response.

I have attempted for the last 2 years to work with Ocwen loan servicing in

reviewing to modify my current loan. Each time they contact me they claim they

have not received any of the paperwork I have faxed/emailed/mailed. This

company can give me no reason or resolution as to why they have not received

any of my paperwork and due to this they cant move forward with any assistance

on the loan.
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We bought a house on XXXX 2015. During the process of getting the loan we

found many difficulties dealing with the lenders. Just because we could not prove

that we paid the rent we previously had, the interest rate that was given to us is

7.25 %, when the rate at the time was around 4 %. Thus, our payment for the

mortgage is well above what we expected. We have a letter from the landlord that

states that we paid in the rent, they said that was not enough.

My mortgage raised my monthly payment. XXXX furnished a statement on

XXXX/XXXX/2015 showing an interest rate of 2.625 % and a notation that the

Interest Rate is good until XXXX/XXXX/2015. Then the following month they sent

another statement dated XXXX/XXXX/2015 that raised my interest rate to 2.75 %

and a notation that the Interest Rate was good until XXXX/XXXX/2015 and

increased my payment from {$1400.00} per month to {$2500.00} per month.

I called the loan servicer to let them know of the error and they told me to

disregard the XXXX/XXXX/2015 and to make the payment {$2500.00}. I told them

they were the one that generated the statement and they said to again disregard

the XXXX/XXXX/2015. They did not want to help in this matter and again, just

stated to disregard the XXXX/XXXX/2015 and make the new payment. I feel that

Nationstar Mortgage should be consistent in their notifications.

BSI Financial has not fully answered questions, notices, requests and concerns

brought up by me and my attorney. My attorney has requested several times that

all sale dates for my property cease while we look into BSI 's responses to my

initial concerns and that they provide proper documentation of their alleged right to

foreclose. But they have not stopped foreclosure proceedings or stopped the sale

date. I have brought up concerns regarding defects in the chain of title,

assignment of the deed of trust with the wrong information, robo-signatures on

several recorded documents, however BSI will not respond to these concerns. My

attorney and I have asked that ALL foreclosure proceedings and sale dates cease
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until ALL MATERIAL VIOLATIONS THAT HAVE BEEN DETECTED ON ALL

RECORDED DOCUMENTS BE CORRECTED.

In XX/XX/XXXX we instituted the process to get a re-fi on our mortgage which was

to occur on XX/XX/XXXX at XXXX at my husband 's office. On XXXX XXXX at

XXXX we received a call from an unknown person who said all the terms of the re-

fi had changed. We called our rep who stated that it did not matter that the

numbers were wrong, she even said they might be wrong in our favor so we

should sign the re-fi papers. She said several times, just sign the papers. When

we said we could not possibly sign under those circumstances, she said just go to

the closing and the man with the papers would answer all of our questions. We

went to the closing, the man stated that as he was just a notary, he could not

answer our questions. We, of course, did not sign, and apologized to the man for

his time and went home. We thought as our rep was not at work that day, we

would wait until Mon. to figure out why she had completely changed the deal and

never given us any papers to actually look at ( when pressed on Fri. XXXX XXXX

as to why she had not sent us the papers to review before the closing, she said

she was too busy ). The new terms, we later found out, involved the closing costs

more than tripling and our pay off of savings not occurring for 6 years. As we want

to sell our house, a fact which the bank was quite aware of, these terms were not

in the least favorable to us.Even with the original re-fi, we still never got a definitive

number on what our monthly payment would be -- the numbers kept changing with

a difference in our savings swinging from {$1100.00} to {$500.00}.

Then on Sat., XXXX XXXX while paying bills online, my husband noticed that the

mortgage no longer appeared on our account. He immediately called Huntington

but got the runaround until the bank closed. Early Mon., we called again. A woman

in mortgage customer service told us in a cheery voice, that our mortgage was

paid in full. With that news ringing in our ears, we asked to talk to a manager. We
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were given a name, we called, his voicemail intoned he would be out of the office

for two weeks and to call his assistant which we did and left a message.We next

went to our local branch and talked to the manager explaining all. He verified that

the mortgage was paid off and that our escrow account which was set up to pay

for insurance and taxes was also gone.Without our authorization and completely

against our knowledge and wishes, the bank had acted as if we had accepted their

new re-fi plan which called for them to take our escrow money for taxes to pay

down the mortgage and to pay off the mortgage costing us more money for the

process. He seemed appalled and flummoxed about what to do. We immediately

called our insurance man and found we were paid up until XX/XX/XXXX. The

escrow account had only our tax money which were due to be paid on XXXX

XXXX.

We finally talked to XXXX people from Huntington in XXXX -- XXXX said of course

they would reinstate the mortgage, another said no they could not reinstate it. We

went back and forth with them for a week. They told us that with each day we do

not accept a re-fi we owed them more money.

Our email of XXXX demanded that they put back the current mortgage and escrow

account.After no response, my husband called a VP getting his voicemail. Another

rep finally called back saying we should be grateful that the VP did not answer our

call because the VP would not be as nice to us as he was being and that VP would

not give us such a good deal. Deal on what, righting their error?

Our mortgage and escrow did not appear in our account until the middle of XXXX.

By then we had created an account at another bank to put our mortgage payment

in.

The runaround and pressure from the bank continued until XXXX XXXX when we

told the bank we would not under any circumstances re-fi with them due to lack of

trust.
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It is our contention that Capital One Bank has been UNJUSTLY ENRICHED and

has engaged in DECEPTIVE PRACTICES to obtain the mortgage of the subject

property. We have reason to believe that either, the loan terms were

misrepresented to us before closing and payments made to the servicer on this

note were inaccurately charged or will be charged over the life of the loan, and/or

posted, causing unnecessary financial and emotional stress. We are particularly

concerned that the mortgage broker represented that Capital One could provide a

loan under {$3000.00} and that a HUD 1 was never provided to us before closing.

Until recently, we have stayed in contact with XXXX XXXX XXXX and XXXX XXXX

XXXX people within your customer service departments, loss mitigation

departments, without successful resolution. Throughout the loan process we were

given the runaround by Capital One starting with a former employer of Capital

One, XXXX XXXX XXXX not securing and losing all of my personal

documentation. My family is not trying to get out of paying anything, only obtaining

the amount we feel we are owed by Capital One based on disclosures by your

mortgage broker. The amount of damages we are seeking based on the negligent

actions of XXXX XXXX XXXX amounts to {$72000.00} over the life or the loan.

Alternatively, we want the option to renegotiate the terms of the loan with Capital

One and/or outside mortgage companies who were more truthful than Capital One

from the start of this process.

On Thursday XX/XX/XXXX, I called Green Tree XXXX to ask what type of

modification was available for my loan in response to a letter dated XX/XX/XXXX

from Green Tree XXXX. This had been issued because I asked who the " investor

'' was on my loan after being denied a HAMP that I had n't applied for. I asked for

extension XXXX XXXX XXXX as indicated on my letter as my assigned single

point of contact. I was told that extension was invalid and my point of contact was

XXXX. I asked told XXXX about the letter I received and asked XXXX things XXXX
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) Who is my lien holder if Green Tree is only my servicer -- XXXX stated that she

could n't tell me that. When I asked why she said that Green Tree services for a lot

of companies and asked who I signed my mortgage documents with. I told her I

signed with XXXX who was bought by Green Tree and therefore Green Tree

should be my lien holder and she said they were n't. She could n't tell me who my

lien holder is or who the " investor '' is. But she did tell me that if I do n't make my

payments ( which by the way I gave no indication that the XX/XX/XXXX payment

would not be made ) that Green Tree will take my home.

2 ) What type of alternative modification is being offered by the " investor ''? XXXX

told me that my loan is not eligible for any type of modification because it is a

mobile home. Then why did I get this letter? That letter is just a form letter that

goes out to people like credit card companies send out letters offering credit cards

and just because you are preapproved does n't mean you 're going to get the

credit card. Excuse me!!!!! No, these letters do n't just go out to people! XXXX

indicated that it was simply system generated! Then why was it dated on XXXX

well after my deferment was completed? It was just spit out by the computer XXXX

indicated. So if I complete the packet that was included and return it you 're telling

me I 'm wasting my time???? XXXX says yes -- because you ca n't get any sort of

modification because you have a mobile home. What????????????

The exchange between XXXX and myself was less than pleasant, I do not

appreciate the tone with which I was spoken too. Nor do I appreciate XXXX 's lack

of willingness to answer my questions without basically telling me that there is no

modification available even though I have a letter in front of me that says there is!

XXXX then proceeded to take information to submit for a possible modification.

Does XXXX have any clue what she is doing??? She tells me that no modification

is available then says she will submit for a short term rate modification???? When

asked how short term is short term she said she could n't tell me that. What can
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XXXX tell me?????

XXXX tells me that she has to verify that my lot rent is current. Mind you this was

just done in XXXX by XXXX XXXX when I got the deferment. XXXX says that this

has to be done every 30 days! No it does n't!!!! I have had this loan for 14 years,

been in difficulty before and it never had to be verified every 30 days before!!!!!!! I

also XXXX the mobile home park where my home is for 8 years -- I did not receive

phone calls from Green Tree every 30 days!!

I have been trying to get this loan modified since XX/XX/XXXX with no success -

just deferrals of payments to the end of my loan.

XXXX needs retraining! Her attitude and refusal to offer or disclose information

violates FTC & CFPB regulations.

When I called the XXXX number on the letter, I spoke with XXXX -- who was

VERY helpful, indicated that they received documents from me and would be

working on a permanent rate modification ( Which XXXX said did n't exist ). XXXX

also told me that Green Tree holds my mortgage -- not just services it. Surprise! I

more or less knew that but XXXX could n't tell me that?!?!

Wells Fargo has apparently been charging us 4 times the escrow for an adjoining

property for the last number of years. My wife was disconnected 4 times today the

web site will not allow access. We can not get any traction with this lender for

clarity or a resolution.

Went to Chase bank for a refi. Only Bc of divorce and I need it out of my ex 's

name. I only owe 14 years. The original loan was XXXX. I only wanted to refi the

balance of XXXX. For 15 years. They took my XXXX. I gave them all the info

requested. I have a credit score of XXXX/XXXX. They then need me to come in an

sign a letter the mortgage person typed up. Stating that I live in my Condo. Bc I

recently married. They had my husband fill out papers as cosigned when I do n't

need it. They then asked for a 3 way call with my bank, I was 3 months ahead on
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my home loan in XXXX. Then they did it again fot a XXXX balance on my XXXX

card. Then they had my husband do the same with his bank. Then they call us and

make a offer for a higher interest rate then what we agreed on. A whole percent

higher. Said they did n't believe I lived there. I said go there my clothes are there

ask the management company. They refused and called me a liar. In fact she

hung up on me. So I am out of the {$410.00} for the Loan. I can payoff the loan we

have in money markets. But the unscubluous practice of Chase bank taking

money and then changing the terms to get a higher rate is wrong and should be

address. After thinking about it one day I went down to the front desk and asked

our security do you keep records of my fob to get in and out of the building he said

yes but he did n't know how far back it went. He went back to XXXX 2014. It

shows every time I enter or left the building. He printed me a copy of my entrance

and exits. I took them to my local bank and showed her and she said she would

have the local manager call me. I got nothing from them. I called and left

messages with the state of Fla area XXXX XXXX. He never returned my call. I

would n't want a loan from them now if they gave it to me. I removed XXXX from

my accounts there. And put it in my XXXX credit union. But I feel I should get my

{$410.00}. They sent us through all kinds of unnecessary info and we provided it.

We did on our end everything and was turned down. Chase should be penalized

for taking people money. Yes make it know to everyone do not use Chase to do a

refi or get a loan. Please feel free to call me. XXXX typed the letter at the bank and

had us sign it. I have XXXX other investment properties that are rented out and I

understand about investment and I put my XXXX % down years ago. Why would I

rent out my home downtown where I love? Either way property appraiser has

already dropped by and inspected for himself. I have his card. Which I told them

about the unannounced inspection.

NCO Group performed a hard inquiries to my XXXX credit agencies without my
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knowledge or permission. This impacts my credit. I want it removed. NCO Group

XXXX, La XXXX XXXX.

I do n't think JP Morgan Chase can foreclose on my house on XXXX XXXX. This

complaint is about my property at XXXX XXXX XXXX, XXXX, CA XXXX and from

the Deed of Trust and Promissory Note I signed XXXX/XXXX/XXXX with

Washington Mutual Bank. The loan was a 30 yr Adjustable Rate Mortgage

{$490000.00}. At some point my loan was transferred from WaMu to Chase. In

XXXX, like many, I fell behind in my payments to Chase. I was severely injured

and could n't make the payments. After falling behind I contacted Chase to lower

my payments. I applied for a loan modification to lower my payments. Despite the

settlement with the federal government, where Chase was supposed to earmark

{$4.00} XXXX to consumers, which I have not received a portion of, Chase has

also not worked with me to modify my loan and has been " reviewing '' the request

while still allowing XXXX to foreclose on my house.

Back in XXXX of XXXX, my Deed was supposedly assigned from Chase Bank to

XXXX XXXX XXXX as trustee for WaMu Mortgage Pass-Through Certificates

Series XX/XX/XXXX-XXXX Trust.

XXXX sent me a Notice of Default and Election to Sell on XXXX/XXXX/XXXX and

that I needed to contact Chase Bank. I contacted Chase but they never worked

with me to get a loan modification! At some point my trustee changed from XXXX

to XXXX. XXXX sent a Notice of Trustee 's Sale on XXXX/XXXX/XXXX, stating

that the date of sale was scheduled for XXXX/XXXX/XXXX.

I requested multiple times the docs from XXXX and Chase declaring I was in

default, proving default, and that they could foreclose but I never received such

documentation. No notice was sent to me about any a trustee substitution or
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transfer to XXXX XXXX XXXX. No one contacted me to assess my financial

situation or try to help me. Chase has claimed they can foreclose but never given

me documents. They work with XXXX and XXXX has n't provided any evidence or

actual instructions wither. In XXXX XXXX, I tried to modify my loan with Chase. I

think that if I get a modification I can pay my loan and keep my house. But despite

sending an application package of over XXXX pages Chase never responded! I

attached almost the entire modification packet I sent. How am I supposed to

modify my loan and get help to keep my home if they are not going to even

respond to my requests? Instead they sent me notices that they were going to

foreclose on my house.

On XXXX/XXXX/XXXX, I sent a letter to XXXX stating they did n't have authority to

foreclose on my house as claimed in their notice letters. I requested the

documents Chase claimed to have to be able to foreclose and they did n't even

respond to the letter.

After numerous phone calls and back and forth conversations, Chase still will not

provide the necessary information and documents. Chase keeps giving me the run

around, stating XXXX minute that they did respond to the letters sent to them

asking for documents and help and then the next minute they say they do n't need

to respond. They 've even claimed they did respond but ca n't send a copy of the

letter they supposed sent! They never sent a letter and are just trying to avoid

helping me or responding to my requests because they just want to foreclose on

my house! It 's Chase 's responsibility to provide me with such information and

they continued to refuse to provide it. I do n't even think they have the information

and that is why they are refusing to provide it! Even now they wo n't respond to my

requests for documents and to help me with my modification! I 've applied but

never been responded and was never given a single point of contact regarding my

Page 8907 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8908 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8909 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8910 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8911 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/22/2015 Mortgage FHA mortgage

08/27/2015 Mortgage FHA mortgage

Page 8912 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 8913 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



modification application or my foreclosure. I always get a new person when I call

and never get an answer on my modification application.

Tried to contact my new mortgage servicing company ( Fay Servicing ) that

purchased my loan from XXXX XXXX XXXX. Per their website XXXX I attempted

to call them during normal business hours at XXXX at XXXX XXXX central time or

XXXX XXXX local time ( mountain ) and the phone message says they are

currently closed and gives normal business hours that also say they should

currently be open. In addition the mail box for leaving a message so someone can

call you back on the next business day is full so I can not even leave a message to

have someone contact me. Being closed when you are supposed to be open to

help customers makes it very difficult to do business and get help solving issues

especially for a customer that just had their loan transferred from a large financial

institution to one that has never been heard of.

Back in XX/XX/XXXX, I started applying for modifications due to the fact that I lost

employment. My mortgage company was IndyMac Bank d/b/a XXXX. There were

several programs that were being developed due to the economy. I had completed

several modification trial periods with the XXXX XXXX. After every trial period, the

bank would literally send me correspondence stating the house was in foreclosure

with a sale date. I would contact XXXX to figure out what was going on. They had

me to do the modification process over and over again. Finally, my house was

foreclosed on in XX/XX/XXXX. I had been contacting XXXX and XXXX regarding

my loan for a good while and XXXX has an extensive phone log on me. I was put

out of my house in XX/XX/XXXX by the XXXX. Before then I had contacted the

Bank and they stated to me that there was no sale date on my account. These

phone calls were made in XX/XX/XXXX and XX/XX/XXXX. I received the

paperwork from the courts in XX/XX/XXXX. After being put out of the house, I

started receiving paperwork from Ocwen Bank regarding a modification on the
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house. I contacted them and explained to them that the house was no longer in my

name, It had foreclosed and I had gotten put out. They explained to me that they

received this loan from XXXX XXXX and the house did not foreclose. I told them

that I had not lived at the property in over a year. The paperwork kept coming

regarding the loan. I contacted XXXX in XX/XX/XXXX. I spoke with a supervisor

and she explained to me that the foreclosure was rescinded. She stated that

XXXX XXXX contacted them and stated that they needed to investigate the

situation because something was wrong. I was never informed about them

rescinding the foreclosure. She apologized to me and stated that " we '' messed up

and that the house was still my property and I could move back in if I wanted to.

XXXX stated that I was in bankruptcy when they foreclosed so they had to rescind

the foreclosure. If that is the case, they foreclosed on my property in XX/XX/XXXX

not XX/XX/XXXX. The paperwork that was filed with the courts is fraudulent. They

have since changed mortgage company again. It went from XXXX XXXX to

Ocwen Bank now to XXXX XXXX. XXXX has since contacted me regarding a

modification but the house is back into foreclosure again. Due to the fact that I was

not in the property for a year. Ocwen Bank and XXXX XXXX has both stated that

they did not know anything about the foreclosure. I do believe that XXXX has lured

me back into the property to foreclose on me again. Once I moved back in the

property, everything was taken out of the property. All the appliances were gone. I

contacted XXXX and Ocwen Bank. They both were blaming each other but neither

of them would replace the appliances. But they both are coming after me

regarding payments and bringing the loan current. Now, XXXX is harassing me for

all the past due regarding this property and the property is now in foreclosure

status. Something has to be done regarding all this illegal transactions being done.

I called my mortgage company to make my regular monthly payment they advised

me that there were late fees on the account I advise them I was unable to pay any
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at this time I needed to make my regular monthly mortgage payment they started

arguing with me that I needed to start paying my late fees right away and since I

was refusing to set up the late charges they were n't going to take my paymentthe

representative said let me get you over to my manager since your not wanting to

address for paying your late fees. I advise the representative that I am one person

supporting XXXX people and that it would be nice if when I call to make my

mortgage payment they do n't give me such a hard About late fees I will pay the

when I can and today I was unable. the rep made sure to advise me that if I did not

pay the late charges that they would refuse the payment and not allow me to make

my mortgage Payment. with FHA loans at day XXXX the investor locks out

accounts until the total amount due is paid the rep advised me that their own policy

was once you go over XXXX in late fees I have to pay them or they would refuse

my payment so XXXX mortg corp would put XXXX people out on the street for

{$250.00} dollars? That sounds and is absolutely absurd what is XXXX dollars

over 30 years? I 'm paying before the end of the month each month because that

's how I get paid not because I 'm a deadbeat or want to encure late fees. Every

time i call this company its a fight to pay my mortgage. It should n't be.

I owned a home in Michigan for XXXX years. Shortly after buying, Seterus became

the loan servicer. Difficult company to work with overall, extremely difficult to reach

anyone and when you do, they are woefully unable to do anything other than recite

information you already have. Most recently, I was lucky enough to find a buyer for

my home and moved towards closing it XX/XX/XXXX. I was told the payoff prior to

closing and it was approximately {$140000.00}. When I showed up to close, the

amount had jumped to {$150000.00}. The main driver for the variance was an

amount labeled " Interest Arrearage '' in the amount of {$5200.00}. After numerous

calls to Seterus and much time wasted, no one is able to explain this or even

provide a simple accounting as to the breakdown of the {$5200.00}. Very
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unprofessional and possible fraudulent. But par for the course with Seterus overall.

I 'm hoping this oversight entity, the CFPB, will carry more weight than a lowly

consumer such as myself when asking the same questions. Please help!

I asked my lender B B & T how to eliminate my monthly PMI payments and I

followed all of there instructions and after getting the runaround for over 3 months

they keep changing there guidelines, now they said I had to contact XXXX XXXX

which I did and they said I qualified for the reduction and I had to go thru my

lender and now B B & T has come up with something totally different

I purchased a XXXX located at XXXX XXXX XXXX XXXX in XXXX XXXX for

{$990000.00} in XX/XX/XXXX and obtained a {$680000.00} mortgage from

Washington Mutual Bank ( now Chase Bank - Loan # XXXX ) at the time of the

acquisition of the property, Washington Mutual said that I DID NOT qualify under

their guidelines but Washington Mutual would still qualify me through their

subsidiary bank namely -XXXX. Payments on the mortgage were made regularly

to Wasahinton Mutual ( Chase Bank ) until the economic downturn at which point, I

could only keep 50 % of the units leased and consequently fell behind in in

mortgage payments. Propert values dropped drastically as I commenced

negotiations with Chase for a loan modification. I was in the midst of the

modification process, when another branch of the bank seized the XXXX and took

it over in XX/XX/XXXX. I was at the bank a month ago and inquired about getting

my property back ... The clerk advised that the property was still in my name.

Addendum number XXXX : XXXX ( unintelligible last name ) called from Wells

Fargo, in regard to our complaint. He left us a message to call XXXX XXXX, who

was not in the office, so he left us a number to reach him. XXXX, that number is

not in service.

In XXXX 2015 I applied for a mortgage with Carrington Mortgage. I had an

accepted offer on a house and the deal fell through because Carrington did not act
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in a professional manner and continue to act in an unprofessional manner.

Recently I was asked for the same information only to be told that I MUST provide

pays tubs although I am self-employed. I know that that is untrue. I feel as though I

am being discriminated against.

This is my XXXX complaint on Chse Bank due to a home I have been trying to sell

and now short sell for three years. We just recently got an offer within the limits

and requiements of the short sell but Chase Bank is not using the recent appraisal

of XXXX to make their decision and are denying the offer. Chase is still using an

outdated appraisal of XXXX to make their decision. This is really hurting our

chances of keeping these buyers and getting this property sold.

I have been trying to have my XXXX mortgage company Select Portfolio assist me

with having my XXXX mortgage subordinate since XXXX 2015. My XXXX lien

holder submitted the paper work on XXXX XXXX, 2015 I spoke with a agent of

Select Portfolio who indicated the paperwork was received and would take five

days for review. I was informed by a agent of Select Portfolio on XXXX XXXX that

my case was closed out because we fell to send them paperwork that was

requested. ( Here is the problem ) The same day that Select Portfolio request this

information they updated the notes in my file stating what paper work is needed

they then close out the request without me or my XXXX lien holder ever receiving

the information. I am assigned a case manager XXXX XXXX but as of this writing I

have never spoken with her, she has never contacted me and my request to speak

to her have been denied. On XXXX XXXX, 2015 after speaking with XXXX XXXX

in the ombudsman department she attempted to assist me by having me send all

of the requested documents to her directly and she would walk my paperwork over

to the supervisor of the subordination department. On XXXX XXXX, 2015 I spoke

with XXXX XXXX who informed me all the documentation was received and

delivered to the Subornation Team and again it would take them five days to
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review. I contacted Select Portfolio on XXXX XXXX, 2015 to find out again my

request was closed do to paperwork being requested by me. Again I was never

contacted by any agent of select portfolio nor was my mortgage company notified.

At this point, I have no choice but to believe Select Portfolio has any interest in

helping us with the modification of our first mortgage. If this modification is granted

we will see a {$500.00} dollar deduction in our first mortgage which will have no

adverse effect on my payment obligation with Select Portfolio. However I will not

be able to succeed in making this happen because Select Portfilo ( XXXX lien

holder ) has to sign off on the agreement in order for this to happen. I am seeking

to make a complaint against the company for above matter.

I filed for bankruptcy 12 years ago that was discharge and XXXX/ XXXX XXXX

XXXX transferred the loan to RCS ( Residential Credit Service ) and they are now

reporting on my credit report and calling for payment.

I filed for BK Chapter XXXX on XXXX. Eventually in my desire to keep my home I

applied for loan modification with OCWEN and completed my XXXX trial payments

in the amount of {$1900.00} each month on XX/XX/XXXX,XX/XX/XXXX &

XX/XX/XXXX respectively to be considered for HAMP. After fulfilling my XXXX trial

payments & after signing the HAMP Agreement ( which I had to send back to them

for them to sign as instructed ), I was instructed by one of the relationship

manager from OCWEN to get a " Motion To Get Quote ( or Court ) Approval '' from

my BK lawyer. I was also told that I do n't need to make any monthly payments (

for XX/XX/XXXX & XX/XX/XXXX ) and that my HAMP application will not be

processed or approved until they receive the required legal paper from my BK

lawyer. I was also advised that monthly payments will resume after I receive back

the signed HAMP agreement.

I was surprised for OCWEN to tell me that I still needed to pay for the months of

XX/XX/XXXX and XX/XX/XXXX when I followed up the status of my modification in
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XX/XX/XXXX because I have not received any papers from them yet. I asked them

for the transcripts of all my telephone conversations with them that occured in the

month of XX/XX/XXXX to prove to them that I was told not to pay while the HAMP

application is still in review but they declined to provide me the full transcript and I

was told that I needed to pay for the months of XX/XX/XXXX & XX/XX/XXXX

which I declined to do so pending my request 's fulfillment which is the telephone

transcripts for the month of XXXX.

I called OCWEN again in XX/XX/XXXX and I spoke with one of their employees

named XXXX ID # XXXX and requested the following : XXXX. Transcript of all

telephone conversations between myself and OCWEN that occured XX/XX/XXXX

and XXXX. Billing statements. XXXX promised me that billing statements will be

sent to me as well as the telephone transcripts requested in a couple of days.

It 's been almost XXXX weeks now and I have not received any billing statements

from OCWEN since the approval of my HAMP and I have not received the

telephone transcripts that I requested.

Also for your information, I have not received any decision yet from the BK court

for my BK application up to this day.

This is a new Care ( THIS IS A NEW CASE ) Back in 2012 on case number XXXX

CFPB assisted me with Bank of America ( BOA ). in 2012 BOA agreed with CFPB

and myself and removed all the fraudulent information from my credit report show

any late payments ( I have never been late ). I check again this morning and the

fraudulent information was back on my report.

I request all late payments be removed again ASAP.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX MD XXXXBank of

AmericaMortgage - XXXX
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Our XXXX loan was sold to Carrington Mortgage Services. After two months, they

said we could get into a program to reduce our indebtedness on our home since

we were underwater. Carrington then sold the loan to XXXX XXXX for

approximate value of our house. Carrington was paid in full for the loan yet they

reported that we short sold the loan. Since we still live in the house, this is

impossible. Senator XXXX XXXX 's office has stated that we were not in any

Nevada home refinance program. Note that Carrington purchased the loan in

XXXX 2014 and sold it in XXXX of 2014. The report on our credit prevents us from

obtaining lower interest in a refinance for three years.

Note also that we never signed any paperwork with Carrington

In XX/XX/XXXX, I refinanced my FHA mortgage to XXXX XXXX XXXX. The

refinance resulted in ARM of more that 10 %. My payment went from {$1300.00} to

{$1900.00}. Within 4 months of the refinance with XXXX, I received notification

that loans servicer was transferred to XXXX XXXX XXXX. In XX/XX/XXXX, I

sought XXXX 's assistance and received a loan modification which converted my

ARM to a fixed rate of 5.125 %. I had a hardship in XX/XX/XXXX and obtained a

modification agreement requiring a trial period of 3 months. Due to another

hardship in XX/XX/XXXX I obtained another modification which required a trial

period on XXXX payments. I made the first 2 payments timely however failed to

make the third payment by the due date. This was because my wages were being

garnished at the time of the trial period. Nationstar returned the 2 payments. Later

in XX/XX/XXXX I contacted Nationstar to ask if I could re-apply for a modification. I

was informed that I was able to re-apply. I reapplied and was granted an in-house

modification rather than a HAMP Tier I or HAMP Tier II. I was denied the HAMP

Tier I because I received the maximum number of modifications permitted under

the modification program. However, I dispute this because I was not granted a
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modification in XX/XX/XXXX due to my failure to make all the payments on time

during the trial period. Further, I have concerns about the initial integrity of the

XXXX XXXX XXXX. Lastly, I did not experience any reduction in my mortgage

payment through any of the modifications offered by the lender.

To whom it may concern, Our house was mortgaged by XXXX XXXX XXXX then

M & T Bank bought the mortgage from them. All during this time that they have

owned the loan every year they we receive ANNUAL ESCROW ACCOUNT

DISCLOSURE STATEMENT FROM THEM. They always send us a shortage

coupon and always try to XXXX our property taxes, when our taxes have only

gone up {$16.00} this year. Our property taxes are for this residence and the

adjoining lot which is {$590.00} for this year. M & T Bank want 's to raise the

property tax that they collect from us to {$1000.00} This happens every year with

them and we have to fight with them and then we have to call them and they state

they will have to research it.

XXXX XXXX XXXX stated to us that the PMI on our loan could be dropped after 5

years as long as we did n't have any missed payments or late payments. Which

we have made every payment and not been late with it.

I have been trying for the last 3 years to get M & T to drop the PMI and they state

that we have to have a 80 % Loan to Valuation ratio and we are at 80.6 % and the

lone is close to 8 years.

On file compliant number XXXX ... BofA / XXXX Need to clear up an error. The

Mortgage XXXX XXXX XXXX XXXX. investigated the License and Bond

requirements of XXXX XXXX XXXX XXXX Mortgage located in XXXXXXXX that

preformed a sale of a Mortgage in the state of XXXX using MERS as the Nominee.

The Mortgage XXXX XXXX XXXX XXXX. determined that XXXX XXXX was never

in compliance to originate Mortgages in the state XXXX. This information was sent

to the following by The Mortgage XXXX XXXX XXXX XXXX XXXX. To the XXXX
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XXXX XXXX XXXX, XXXX, XXXX also to myself. This was an " exhibit '' XXXX.? I

'm just passing along information. So let it be known that the Mortgage XXXX

XXXX XXXX XXXX XXXX. did the investigation and passed along their findings to

XXXX XXXX XXXX XXXX and myself, for the record.

Also interesting ... The Mortgage XXXX XXXX XXXX XXXX did request a copy of

the Surety Bond and waited 3 weeks and no response to this day over 90 days

later still no response,. I believe one can conclude, that their never was a Bond

XXXX XXXX XXXX otherwise it would have been available for review by this time,

as well as actual License requirements. As I prepare for my resolution, I 'm in

preparation to deliver important information. 1. The chain of title and how it was

passed along. This information was conducted by XXXX XXXX XXXX XXXX,

Corporate Mailing Address : XXXX XXXX XXXX, XXXX, XXXX. Mailing Address

for the Mortgage XXXX XXXX XXXX XXXX XXXX. is XXXX XXXX XXXX, XXXX,

XXXX. XXXX.

Other information I will submit is an example how XXXX Bank admitted reckless

lending and substandard underwriting. Which involved the HUD Inspector General

XXXX XXXX, now XXXX bank agrees to pay {$150.00} XXXX dollars for their

conduct in damages. To then include an overview from articles written and posted

of a XXXX Judge XXXX, Honorable Judge XXXX, on the use of MERS avoiding

filing fees and other improper ramifications and practices.

To wrap up this letter then in preparation to submit my resolution to compliant no.

XXXX in the short time to come.

1. Forgery of a Financial Note2. Reckless Lending3. License and Bonding4. The

abuse of MERS w/ intent to pass off a bad loan ASAP.

5. Why was this a bad loan? It was reviewed by XXXX XXXX XXXX as being

unaffordable, a certified HUD agent XXXX. Reckless Lending.

6. How did this ever happen to begin with? Answer a Bait and Switch commercial.

Page 8977 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8978 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8979 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8980 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8981 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/05/2015 Mortgage Conventional fixed mortgage

Page 8982 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 8983 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo allowed a verbal change on XXXX XXXX, 2015, to my mortgage by

XXXX XXXX. This change was processed in XXXX days as a new statement

dated XXXX XXXX, 2015, was provided and attached. I contacted Wells Fargo

upon receipt of the changed statement on XXXX XXXX, 2015, requesting

reversion to the XXXX months for escrow shortage as required by my mortgage :

XXXX. Funds for Escrow Items. I was told that my request would not be honored

by Wells Fargo employee XXXX XXXX via letter. Per my XXXX complaint to cfpb,

Wells Fargo accepted my requested resolution to revert to the mortgage terms, but

used a random of date of XXXX/XXXX/2015 as the date of 'review '. XXXX XXXX

's request for XXXX months for escrow shortage repayment required no 'review '

by Wells Fargo XXXX Thereby, Wells Fargo deliberately delayed processing my

request to adhere to the mortgage terms on XXXX/XXXX/2015 which would have

allowed the XXXX day notice period of increase for a XXXX XXXX, 2015, payment

increase. Wells Fargo has no standing or place in domestic situations and has

banking rules and regulations that do not allow for discrimination or disparity in

favor of one borrower over another. XXXX XXXX is not entitled to favorable

consideration as a borrower over me ; the borrower whose income the mortgage is

based on and paid by.
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Restructured 7 yrs ago while in financial and terminal health crisis. Struggled

through laborious process and ended up with a usurious 2nd mortgage with a

baloon note. Husband died and I lost 60 % income. Mortgage now is over XXXX

monthly income. Have been approached by company claiming to resolve the

XXXX underwater position by getting mortgager thru TARP fundes to forgive

XXXX. Offerring 2 % fixed over 40 yrs to a XXXX yr old widow if I pay XXXX for

their service of applying with mortgager after minimal preapproval data provided.

Language of " retainer '' contract indicates failure to provide any further

documentation by deadlines can render contract void and no refund of retainer. My

children think this is a scam but I am hopeful that there is at least partial truth in

the availability of principal reduction with government assistance. I am not

impoverished. I have XXXX per yr income but a significant debt structure. I have

reduced the XXXX consumer debt my XXXX husband created to less than XXXX

today. I am current on all payments but going XXXX in hole each month with only

XXXX savings of any kind. I might survive financially another 6 months before

having to declare bankruptcy which I consider lacking integrity. I want to pay back

reasonable debt but hope that the predatory lending of my mortgager might be

remedied to a more reasonable amount. XXXX was the mortgage before real

estate market imploded - I have been told FMV is now XXXX. I have a 10.65 %

2nd mortgage with a baloon due in XXXX the 1st mortgage is 4.65 % for XXXX

over 40 yrs due XXXX. I need help finding a resolution with integrity. If I must

leave my home, I 'd like to do it with dignity. My hope is to keep the property.

I did a refi/streamline on my home loan in XXXX, received my payment coupon for

XXXX which said 0 due and I will attach this, when I received my payment coupon

for XXXX it said that I missed my XXXX payment and now owed a double

payment, I called the company and faxed in the payment coupon they had sent

me, I also texted my loan officer, they called me a couple of days later and
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apologized but that that coupon was for the previous loan and not the new one

and they were sorry that I did n't get the correct coupon but that the XXXX

payment was still showing late and that they could n't change it and that I still owe

the double payment, this is affecting my credit and is not fair to me the consumer,

the lady from Carrington apologized and said she felt bad but that there was

nothing she could do. I followed their payment coupon and now I am being

penalized for their mistake

Call from Wells Fargo XXXX on XXXX/XXXX/2015 Saturday XXXX about a

payment made though my attorney for XXXX/XXXX/2015 XXXX for XXXX which

was the wrong amount was provided - {$50.00} off for mortgage that is still in

dispute as they have failed to answer a QWR ( twice ) yet have forcefully made me

take a loan modification ; and even at that the amount was still incorrect ). It was

paramount in the first few minutes of the XXXX minute call that the Wells Fargo

Representatives were clearly uninformed. What I find odd is that the VP and

Higher level personnel at Wells Fargo have said there is a XXXX day grace period

on payments without penalty. Especially they said on this case. That was said in

court in XXXX and has been the same ever since. They have been made aware of

my attorney and have now been placing calls to me versus him. They say they

have no record of representation even after XXXX years. They have now done this

XXXX times. They say there is no record of anyone telling them that. Phone calls

come from all over, California, Texas, Iowa, South Dakota, North Carolina, etc.

XXXX gets a XXXX phone number to call back but then it is rerouted to someone

else to regurgitate the story again only to be told they do n't see anything. This IS

PHYSICALLY DEBILITATING AND CAUSES MAJOR ISSUES ( XXXX ). This is

my only bad account and it stems from Wells Fargo misapplying payments and

then hiding money. They have now sent XXXX refunds to me yet they say I am not

paying my bill. Good reason is they do not even know how much I am supposed to
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be paying. Clearly they are not held accountable nor are they help liable to the

FDCPA, FCRA nor Dood Frank measures. When will someone take on these " can

do no wrong '' giants and do the " simple '' right " accurate and legal '' thing for

consumers?

I was speaking with Quicken Loans about requirements for a Mortgage Loan, and

did not authorize a credit inquiry. However, my credit report was ran without my

approval. I consider this fraud and identity theft. I then called back to ask why they

did that, and was told by XXXX XXXX of Quicken Loans that they had 'permissible

purpose ' if they had my social security number and date of birth. I told them that if

anyone had my info they still needed my approval to do anything with it,. I would

like to report this agency as willfully misusing my identity and would like to press

criminal charges and file a civil lawsuit against Quicken Loans.

To Whom It May Concern : My circumstances have increased for the better, yet

my lender is refusing to work with me at all. They have even discouraged me from

making mortgage payments. I was injured on my job as XXXX in XX/XX/XXXX.

Since, then I have been struggling to keep my home. Now, I can afford to pay the

mortgage, yet the lender did not want me to start making payments and when I did

make a mortgage payment, they informed that it would not count towards my

principal balance, but would be held in a separate account ( Please see the below

listed letter that I recently sent to them ). Also, I have my original emails and

Hardship Letters, if they are needed for your investigation ).

Property Address : XXXX XXXX XXXX XXXX, Loan Number : XXXX XXXX XXXX,

CA XXXX Hi XXXX and Hamp Escalations, I just left a very detailed voicemail for

XXXX XXXX at ( XXXX ) XXXX asking again when I can expect to receive the

below listed documentation.
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I also mentioned that, once again, there should not be anymore negative reporting

to any of the credit bureaus, since I made a mortgage payment last month (

XX/XX/XXXX ).

After speaking with a real estate attorney, my mortgage payment should not have

been reluctantly received and placed in a separate account, as explained to me by

XXXX XXXX XXXX. It was very difficult for me to even make that payment

because XXXX XXXX told me not to make the payment because the Attorneys

from your ( Bayview Loan Servicing ) litigation foreclosure department was already

involved. Then, XXXX XXXX explained further that my payment would not go

towards paying off my principal mortgage loan amount, but it would be placed in a

separate account.

So, here I am trying to make a mortgage payment and Bayview Loan Servicing is

telling me not to pay my mortgage? It seems like Bayview Loan Servicing is not

trying to help me keep my house, but instead wants to take my house from me.

I have attached my Hardship Letter from last year and I am in a much better

situation to keep my home. My home has equity and I am generating more yearly

income ( Please see attached documentation ). So, I am having a difficult time

trying to figure out why you will not help me keep my home.

Well, as you can see, I am prepared to fight to keep my home for my family.

Especially since my circumstances have improved tremendously!

Sincerely, XXXX XXXX XXXX

The XXXX came into the office on XXXX/XXXX/15 we called Santander the
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mortgage company talked to XXXX XXXX told her what was going on and they

needed and wanted to keep the family home looking at the file I do see it works

She email me the package to have filled out and sent back we started when they

were here and over the next few days got the complete package in on

XXXX/XXXX/15 she said the file is already assigned to XXXX XXXX on

XXXX/XXXX/15 they got a sale date of XXXX/XXXX/15 posted on the house and

on XXXX/XXXX/15 XXXX XXXX called and said there is now a sale date a not

enough time to look at this file so the Investor said let it go to sale.

I said that is 24 DAYS ( well sir we do n't know or ca n't control these investors. )

THE INVESTOR IS ALSO SANTANDER BANK N.A. on this file I did leave 3

messages for her supervisor XXXX XXXX she did call me back and leave

message for me the 1st time I missed it but with no info or return again.

This guy works XXXX here in XXXX 20 years XXXX kids home value is only XXXX

what they owe rate 6.625 % 20 years been paying on this loan for 10 years unable

to refinance becouse the value is only XXXX to XXXX today we have done the

right things here just fallen behind and needs help been doing XXXX XXXX XXXX

XXXX for 3 years to pay credit off did not file BK but could and will it come to that

to save his home but has worked so hard not to do BK THEY JUST NEED HELP

SAVING THERE HOME.

PLEASE HELP!!!!

We paid off our Citizens Bank home equity loan in XX/XX/XXXX. We paid off our

Citizens Bank HELOC in XX/XX/XXXX. Citizens Bank never sent us discharge

notices. Citizens Bank never sent us the original notes stamped PAID. Citizens

bank never recorded the discharges with the registry of deeds. Now, we are trying

to refinance our current HELOC ( which is held by a different bank ), and we are

blocked from doing so because the discharges for the previous loans were not

recorded.
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I was denied the chance to continue an application with the XXXX program, by

Doral Bank XXXX XXXX XXXX, which has dissapeared and was bought by XXXX

other XXXX banks, because I have a HOME OFFICE in the lower floor of my

house. I do not know it a XXXX lender can really deny me this service. I really

would like to refinance my mortage, so I can lower my mortage payments, just as

XXXX other XXXX citizens have done. Please respond to my question, as I am

very unknowledgeable of these complicated finantial issues and no one else has

bothered to answer my question, here in XXXX XXXX.

Thank you very much. XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX.

I spent several months working with Bank of American trying to get a deed-in-lieu

approved for a property in a different state that I can no longer afford to keep. I

spent considerable time with them on the phone and sending them documentation.

It took me too long and too much time sending the documents to them over and

over and right when I received the notification that my deed-in-lieu was approved

and I had signed legal paperwork to get the closing done, Bank of America sold

my loan to another company. This other company, XXXX XXXX XXXX, has sent

me many, many pieces of mail requesting payment for the past due amount, then

explaining loan modifications to me, and finally notifying me they are considering

my loan for a deed-in-lieu and wanting me to send in more paperwork to them.

The previous months with Bank of American never happened and the entire

process starts over.

This complain is against U.S. Bank Mortgage Home Mortgage, XXXX Minnesota

office.

I provided financial information to the Bank as requested, in order to start the

processing of my mortgage loan application. The Bank then filled out the Uniform

Residential Loan Application ( XXXX XXXX Form XXXX ) and returned the form to
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me for my signature. The Uniform Residential Loan Application as filled out by the

Bank misstated significantly my financial condition. I was instructed, nonetheless,

to sign it, even thought the line above the signature box stated : '' I/We fully

understand that it is a Federal crime punishable by fine or imprisonment or both to

knowingly make any false statements concerning any of the above facts [ my

financial condition ]. ... '' While I questioned U.S. Bank, as instructed, I did sign the

incomplete Uniform Residential Loan Application. However, I remained concerned

with U.S. Bank 's actions. Therefore, I drafted a properly completed Uniform

Residential Loan Application and provided it to the Bank. Thereafter, for reasons

unexplained to me, the Bank purposefully burdened the application process with

requests for documentation that were not timely in relationship to my expected

closing and were unreasonable in number and in the nature of the information

being sought.

Several days before the closing when the Bank was still asking for documents and

would not commit to fund the loan, I sought financing elsewhere. I believe the

Bank purposefully burdened the entire process on account of my insistence that

the Uniform Residential Mortgage Application be truthful.

I feel that U.S. Bank 's actions in insisting that a mortgage applicant sign a

document that is not correct and that might subject that person to prosecution for a

crime to be wrong.

Due to the crash of 2008, inflicted by the collusion of XXXX XXXX and the Banks,

my investment property and at the time I thought my families retirement account,

and formerly my homestead, was served foreclosure papers. After being turned

down for fake and coerced loan modifications with the bank, I hired a law firm to

defend myself. The bank conceded that they did not have the note or mortgage

but filed anyway. As we all know, it is referred to a " Lack of Standing ''. Since the

banks stalled the case for XXXX years and hired multiple law firms who
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consistently withdrew as court dates neared { I am paying the law firm all this time

} the case has finally made its way to the court room this year.

Recently, I was offered a Loan Modification, through the banks attorneys and the

servicer.

I was told it is a XXXX time offer and non negotiable. The problem is and was, the

offer was for a principle amount that is approximately {$100000.00} too high. Their

valuation of the house is totally inflated and obviously would re create another

underwater loan as soon as I signed it. I contacted the servicer, Ocwen, with the

simple question of, " How did you come to this valuation without ever entering the

house or yard? '' Do you know the condition and needed repairs, etc '' Do you

know that it is a half lot with no pool and the XXXX floor is wood frame? I was

never given an answer that made any sense at all. I stressed to Ocwen and my

attorney that the terms were perfectly acceptable, interest, term of loan, etc,

except that the valuation was totally out of line. The result is an impending court

date instead.

To make matters worse, Ocwen sent me a bill saying I am already two months late

on the loan modification before the deadline to accept and BEFORE I declined!

Obviously they deliberately inflate the value and have no intentions of a loan

modification or they would be open to discussion. It 's not a settlement, it called

strong arming. Take my offer as I say or else! It is exactly what they did to me

XXXX years ago.

An even bigger scam is the lender placed insurance! How is it a company as big

as they are ca n't get better terms of insurance than XXXX times the going rate

than a time buyer? Clearly, they can negotiate a discounted buy rate based on the

number of policy 's they buy instead of XXXX XXXX times the retail rate. Here 's

the real kicker, in Florida, only " XXXX XXXX '' offers the hazard policies, which is

what the banks buy too!!
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XXXX XXXX complaint filed XX/XX/XXXX with CFPBFYI CFPB : I recently learned

of fraud, concealment and non-disclosure at my home loan closing.

So per recent legal education and opinions to borrowers, I sent certified USPS a

letter of loan rescission XX/XX/XXXX to Chase/XXXX al which was received

XX/XX/XXXX.

Chase/XXXX al had XXXX days to file legal action to challenge the rescission or

vacate it legally.

Chase/XXXX al did not do so within XXXX days per TILA, thereby losing all rights

and interest, plus the note and deed ( mortgage ) now being null and void as of

XXXX or XX/XX/XXXX.

I sent chase a demand letter XX/XX/XXXX to do per TILA send me the cancelled

note, record in the land records a satisfaction of deed of trust and to refund all

monies paid by me at closing and my regular monthly payments.

Chase did not, so on XX/XX/XXXX I retained a local consumer advocate attorney

to:1. XXXX send a courtesy demand letter to Chase to abide by TILA law and do

the above requested in the XX/XX/XXXX demand letter. This was sent by my

attorney to Chase XX/XX/XXXX.

2. Then, after retaining a nationally known consulting attorney and expert witness

on TILA to discuss with my local attorney, I sent to Chase/XXXX al a corrected

rescission letter certified USPS on XX/XX/XXXX of the original XX/XX/XXXX letter

( sent without counsel ).

3. Next, the same day, I recorded the corrected rescission letter of XX/XX/XXXX

on XX/XX/XXXX in the XXXX County, Colorado land records as constructive

notice to the world on the status of my property/home v. stopping Chase trying to

get another free home - not me trying to get another free home - after XXXX

rejected by Chase United States government loan modification programs via

HAMP and HARP. Meaning Chase does not have jurisdiction or standing to do a
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loan modification without committing more mortgage fraud let alone foreclose

stealing another home from a borrower and the investors conned by XXXX.

4. So, I am seeking support from CFPB in my planned complaint to file soon with

my local attorney in either the XXXX of Colorado or XXXX County District Court -

whichever is best for basic TILA enforcement by the COURTS/JUDGES for the

borrower & gt ; not the banksters & gt ; which in my state of Colorado lobbied with

grease our illegal " Rule XXXX '' kangaroo court foreclosure process with no due

process rights.. Which was part of the cause of the CRASH of XX/XX/XXXX and

the CRASH of XX/XX/XXXX happening XX/XX/XXXX the past XXXX days.

XXXX Mortgage did not process the loan in a timely manner ; forcing me to seek

another company to obtain the loan/mortgage. The listing agent XXXX ( XXXX

XXXX XXXX ) called me to advise me that the house was ready for the first walk

thru. She called XXXX XXXX to advise him to order the appraisal on or about

XXXX XXXX XXXX. He acknowledged her email ; but did not order the appraisal.

When my agent called him to discuss the status of the loan ; he became

combative. The seller had threaten to charge me XXXX per day until closing. I do

not believe this was fair. The title work nor the appraisal was ordered by XXXX.

The loan officer is XXXX XXXX.

XXXX then suggested that I try XXXX of her mortgage referral. The first lender

XXXX XXXX ; he told that my score was XXXX and could not do anything until it

was XXXX. I advise XXXX what he said and then she had XXXX last person to try

with was XXXX from LSI. I spoke with XXXX on XXXX/XXXX/XXXX. She took an

application, pulled credit and stated that the middle score was XXXX and she

could do the loan. I was told they will process the loan thru XXXX Mortgage.

So I began the process and forwarded all document to her to prepare the loan to

go to underwriting. XXXX did have an approval and forwarded me a copy for my

records. XXXX had advised the listing agent XXXX that she could close the loan
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on XXXX/XXXX/XXXX.

XXXX sent me an email at XXXX the day of close ; to advise me that close has

been cancelled. At this time XXXX nor I have heard from the lender regarding the

loan/closing. I tired XXXX several times by email and phone. She finally called me

back and said underwriting had additional question regarding XXXX tax form. They

wanted me to reclass the XXXX expense to a schedule c form. I told her I could

not do that. That would be considered fraud. Those expenses were for items that

was not reimbursed to me. I received a XXXX from that employer. I was also an

XXXX of the company. She told me that she would send an email to explain to

them on Monday.

On XXXX XXXX, XXXX ; I received a text message from XXXX asking me to give

her a call. I called her and she advised me that XXXX had quit her position with

LSI. XXXX had believed that is why she nor I had received a call her all day. I

advised XXXX that XXXX called me and did not mention she had quit her position

with LSI. I advised XXXX that XXXX also told me that she was going to send an

email to underwriting on Monday ; regarding my answer on the XXXX expenses.

XXXX had advised the listing agent XXXX that she had quit ; but not XXXX or

myself.

I emailed XXXX on Saturday morning regarding her terminating her position with

LSI. She wrote me back and said that She had accepted a position yes, but had

not turned in her resignation.

XXXX was given a new lender by the seller for me to speak with to see if she

could help. Her name was XXXX XXXX. XXXX asked me to send her all

information regarding the loan I had, for her to review.

LSI never assigned a new loan officer to handle this loan. I was told by XXXX

XXXX that they manager XXXX XXXX was reviewing the loan. He had never

assigned it to another originator.
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*Since XXXX, I am still " fighting '' with Nationstar regarding this mortgage ; they

will not comply to the financial security standards as binding by Frank & Dodd Law

. After fighting with them for two years when I overcame an illegal foreclosure in

XXXX XXXX for filing a CFPB claim ; forging modifications documents ; I ward off

another illegal modification and became current, and STILL NATIONSTAR IS

CLAIMING MORTGAGE IN THE REAR!

I had to pay {$6200.00} by XXXX/XXXX/XXXX to be reinstated ; it will not include

the XXXX mortgage. An electronic transfer was submitted in the amount of

{$6000.00} with a promise for the balance of the {$250.00} to be paid within 90-

days. I have attached the payments for XXXX, XXXX, XXXX, XXXX, and XXXX. I

have also attached Nationstar website claiming I owe them for XXXX.

I have forwarded through their webpage multiple inquiries ... .with no response

other than to call them. I want a written response no verbal.

I have forwarded a separate electronic email transmission via worksite with receipt

confirmation ... ..still no response other than to call them. I want a written

response, no verbal.

I have submitted a copy of the bank check for XXXX XXXX, and the XXXX other

electronic payment processing documents for their validation, but they have not

reconcile with the reinstatement documents with the amount {$5100.00}, which

would leave my account current up to XXXX XXXX.

These are harassment tactics that consumer should not have to endure because
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Nationstar bought her contract ... ..I DID NOT SEEK OUT NATIONSTAR. I DID

NOT CHOOSE THEM AS MY LENDER. THEY WERE FORCED ON ME. Now,

that the property is still underwater I can not refinance this property, but I will when

the opportunity arise! Until that time, GOVERNMENT REGULATOR GET THIS

DOGS OFF ME.

This is the XXXX time I am contacting the CFPB in an effort to assist with my short

sale. I have ha an active office into Chase since the end of XX/XX/XXXX. It is now

the beginning of XX/XX/XXXX.

Over the last five months my husband and I have provided every piece of

information requested promptly and have attempted to help this process move

along.

As of XXXX we had not received any update from Chase for close to two months,

at which time we submitted a CFPB complaint. XXXX XXXX from their Executive

Office contacted me within two days. After some back and forth she advised me

our file was " lost '' within underwriting and it had stalled their for 30 unnecessary

days. She assured me the file had now moved on to the next step and she would

assist us throughout the remainder of our process.

At this time, I have left XXXX messages for XXXX, none have been returned. The

last time we spoke was toward the end of XX/XX/XXXX. I called the Executive line

and attempted to speak with anyone, but I was told only XXXX could assist me.

The gentlemen I spoke with said he would email her and CC her manager with a

request to call me back ... That was the beginning of XXXX. No word from XXXX.

My file moved to a negotiator, XXXX XXXX, XXXX XXXX. On XXXX XXXX he

spoke with my realtor advising we needed a new evaluation on the property. This

have been completed but now XXXX is advising that our file has been pulled into

some mysterious internal audit. He is very cryptic stating he does not know what

the audit is for, why it was pulled and that he nor his manager can speed it along. I
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have spoken to XXXX XXXX times within the last ten days, each time he states he

expects the file that day.

My husband and I did not make the decision to short sale lightly. It was with a

heavy heart that we realized we could not maintain the home or provided the

needed repairs due to it 's age. We wanted to do the right thing my completing a

short sale versus just foreclosing. However, Chase is prolonging this process at

every turn and almost seemingly forcing us into foreclosure after months of

negative credit reporting due to their poor internal processes.

My husband and I have been maintaining utilities on this property and general

maintenance since we moved in XXXX. With it now being XXXX, this is becoming

a large financial and emotional burden on our family.

All I am asking for is your assistance in finalizing this short sale process. I have

called every number available to me and get no where. Again, please

acknowledge that even the individual assigned to assist me in the Executive Office

has failed to maintain contact.

Please, any assistance you can provide in finalizing this process once and for all

would be welcome. I am fearful this buyer will walk if the process goes on much

longer.

Regarding : Wells Fargo loan # XXXX XXXX XXXX XXXXI would like to file a

formal complaint against Wells Fargo to correctly report the loan so that there are

no missing months of reported status on the HELOC loan. We have been told it is

illegal for them to stop reporting on a loan.

I and a friend/business partner had a loan from Wells Fargo on the house we

purchased together.

The house was sold on XX/XX/2015Wells Fargo has failed to report the status of a
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Home Equity Line of Credit ( HELOC ) to the XXXX credit agencies.

I am now married and we are trying to get a loan to buy a house.

XXXX XXXX XXXX XXXX, our lender, has discovered that XXXX XXXX

mistakenly recognizes this lack of reporting to be the equivalent of " the property is

now in foreclosure '' This Foreclosure flag on a lending application is denying us a

clean ability to get a lower priced loan.

The lending company, XXXX XXXX, has people that work directly with the credit

agencies to clear up credit issues but in this case they are unable to simply correct

the reporting issue.

XXXX XXXX, the only lender that would allow us a loan without requiring mortgage

insurance, has refused to recognize they can look into the matter and make the

change.

If Wells Fargo would change their reporting status, then XXXX XXXX 's automated

system would no longer be fooled into " thinking '' that a foreclosure had ever

happened.

We will submit Please contact me right away and we can provideCan you please

help?

Thank you, XXXX XXXX

We have been customers of CitiMortgage for ten plus years and our current

mortgage and HELOC are both serviced through them. We had done a refinance
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approximately five years ago to obtain a lower rate and the process was seamless

even though the industry had tightened up due to the housing market crash.

Recently we decided to refinance again combining the current mortgage and

HELOC and because of our history with CitiMortgage, we decided to go through

them again. On XXXX XXXX, 2015, I called and spoke with XXXX XXXX and

began the process. While there are several customer service issues with our

attempt to refinance XXXX which l will not go into at this time ), the first and

foremost complaint has to deal with our lock. We were locked in a rate of 4.375 %,

receiving a credit of {$1100.00} expiring on XXXX XXXX, 2015. As of today XXXX

XXXX, 2015, we still have not been contacted by CitiMortgage regarding our

expired lock. In fact on XXXX XXXX, 2015 at XXXX, I had called our loan

processor XXXX XXXX XXXX and advised her via voicemail ( she does not

answer her phone and or return phone calls ) that XXXX and I have decided to

withdraw our application. However XXXX XXXX had not checked her phone

messages, but instead sent me an email stating that we were final approved and

the closing department would call me in the next 48 hours to schedule a closing

time. I in turn replied to her email stating how could we be final approved with an

expired lock? XXXX XXXX XXXX replied that our lock had been extended. Here

lies the problem, I am unclear as to how CitiMortgage can take the liberty to

extend our lock without our consent especially since refinance mortgage rates

have dropped to 4 % -4.125 % with no points? It seems to me that this would fall

under the category of full disclosure to the borrower, which in this case appears to

have been violated. In addition, with the " new '' lock expiration date our daily

interest charge continues to accumulate, this again is a mortgage loan being

serviced by CitiMortgage.

We have paid our mortgage payments on time, and have been loyal customers of

CitiMortgage, but this process has been a nightmare. I have had to put off applying
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for student loans ( I am in the process of earning my degree ) not to mention the

time that has been taken to deal with this, something that could have been

avoided had CitiMortgage communicated with us. CitiMortgage has taken

advantage of us and we feel violated by their underhanded dealings. We are

requesting they refund us our appraisal and credit fees as they did not do provide

the services promised.

I have a trial period of loan modification HARP. My mortgage was sold. Mortgage

company will not send a statement. I sent my payment to the address on time.

They will not acknowledge my modification, and take my payment and wo n't apply

to loan. they say I 'm 49 days overdue. It is absolutely impossible to get a human

being on their telephone, you can go around in the same circle for hrs.

A XXXX in line debt collector has categorized an installment loan ( originated as

Exhibit B -- Unsecured Promissory Note on the last day of closing a XXXX XXXX

XXXX ( XXXX ) short sale of real property, XXXX XXXX XXXX, XXXX XXXX CA

XXXX, XX/XX/XXXX -- and that exhibit may really not have signatures nor been

notarized at that time ) as a current XX/XX/XXXX late pay mortgage on my credit

reports. This has caused me to not receive approval for completing a mortgage

loan-XXXX and XXXX XXXX, and caused denial for me to rent another home --

due to 'adverse impact ' on my credit check by XXXX XXXX XXXX XXXX in the

attempt to rent. I have consulted with an attorney, last week XXXX. I know the

debt is old -- however offered an amount, that I was originally told in XX/XX/XXXX,

that would be the amount wanted by XXXX -- to this debt collector -- Real Time

Resolutions ( RTR ) -- which is really a 'strong-arm enforcer ' of XXXX -- I think.

On prior credit reports, the XXXX XXXX debt collector -- XXXX XXXX XXXX, -

listed this debt correctly -- as an Installment Loan. Now RTR calls it a 'current late

pay mortgage loan. ' I hope these XXXX credit bureaus -- -which I have filed

disputes with in XXXX and XX/XX/XXXX -- will correct the category of this debt on
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their reports. They ( XXXX and XXXX ) denied my disputes and basically have

said -- whatever RTR said is the truth -- and that I am the bad, bad person. I want

resolution and corrections -- and to be able to move forward with my life. I have

docs to attach.

Contacted Quicken loans prior to XXXX XXXX, 2015. Received notice from them

dated XXXX XXXX, 2015 that my application for a mortgage was " taken out of

process '' on that date. I did not authorize the XXXX inquiries made by Quicken

Loans on that date. XXXX XXXX XXXX has erroneously made this inquiries. What

can be done to stop these nefarious inquiries, restore the points lost because of

his fraudulent behavior?

On XXXX/XXXX/2014, we approached Pulte XXXX " XXXX XXXX '' addition ( #

XXXX XXXX and met with Sales Associate, XXXX XXXX. We signed a

construction contract ( XXXX ) with a Closing Date of XXXX/XXXX/2015, and

provided Earnest Money check ( # XXXX XXXX in the amount of {$1000.00}. We

were " Required '' to apply with Pulte Mortgage XXXX XXXX NMLS # XXXX ) with

XXXX XXXX XXXX NMLS # XXXX ). The application and supporting documents

were provided. On XXXX/XXXX/2015, XXXX XXXX contacted me stating that the

original Earnest Money Deposit was lost, and a replacement was required. I

replace the lost check with a new Earnest Money check ( XXXX ) for an additional

{$1000.00}. I contacted my bank and put a stop payment on the original check (

XXXX ) incurring a fee of {$32.00}. On XXXX/XXXX/2015, I was notified that the

contract was approved and accepted. On XXXX/XXXX/2015, a " Change Order ''

Amendment was completed for additional upgrades. The addendum provided "

Tied Incentives to PMXXXX '' up to {$2500.00} toward upgrades or closing cost

and " Untied Incentives '' of {$5000.00} for XXXX & Closing Cost. On

XXXX/XXXX/2015, I was notified by XXXX XXXX that Pulte Mortgage XXXX could

not approve our loan. I contacted XXXX XXXX XXXX NMLS # XXXX ) with XXXX
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XXXX XXXX ( NMLS # XXXX ) and preceded with loan approval. The loan was

approved and XXXX XXXX requested title company information from XXXX XXXX,

whom refused to provide and informed me that I needed to come into the office.

Again, XXXX XXXX demanded I sign the form, but he also informed me that the

file was sent to a company called XXXX XXXX XXXX XXXX NMLS # XXXX )

through XXXX XXXX XXXX NMLS # XXXX ). XXXX XXXX had forwarded my

credit package to them on XXXX/XXXX/2015. I received a " Conditional Approval ''

dated XXXX/XXXX/2015 with a list of Additional Documents, which I promptly sent

XXXX/XXXX/2015. ( Note : The application date listed on the XXXX application

shows XXXX/XXXX/2015, four days before our inquiry date on the Approval

Letter?? Also, the Approval letter is different from the XXXX XXXX, which the

XXXX XXXX is the State of Texas required form. ) Each and every communication

( email, phone call, direct visit XXXX XXXX XXXX demanded that we sign a

document that would forfeit our Earnest Money. We refused each time, requesting

that he provide the promised " Approval Letter '' not " Conditional Loan Approval

Letter '' which asked for credit and asset documents. As XXXX/XXXX/2015

approached, my wife traveled from XXXX XXXX, in anticipation of closing. On

XXXX/XXXX/2015, we were notified that : 1 XXXX The house was incomplete and

2 XXXX The loan was not approved. Emails are from XXXX XXXX of Pulte

Mortgage was requesting documents for XXXX XXXX XXXX. XXXX has not

requested documents. After missing the closing date, AND the property not

completed, we sent a Certified Letter XXXX which was Receipt Accepted and

signed for on XXXX/XXXX/2015, cancelling the contract for non-delivery, the

expired contract and loan not approved with Pulte 's Required Lenders, also

demanding the return of our Earnest Money. A XXXX Certified Letter was mailed

XXXX/XXXX/2015, but was returned unclaimed. We are still receiving emails from

XXXX XXXX and XXXX XXXX for additional documents as of XXXX/XXXX/2015.
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On XXXX/XXXX/2015, we received a letter dated XXXX/XXXX/2015 from Pulte

Mortgage acknowledging cancellation. Calls for our refund of Earnest Money have

been referred to a XXXX XXXX XXXX NMLS # XXXX XXXX. We contacted her

and was informed our Earnest Money was Forfeited.

In XX/XX/XXXX XXXX XXXX XXXX send me a letter stating they will be the new

owners of my loan instead of XXXX XXXX. The servicer of the loan is PHH

Mortgage Services.

This is to inform you that PHH Mortgage services with other mortgages companies

listed below are trying to foreclose o my house. Sale date is set for XX/XX/XXXX.

In the attachments you will see the monthly statement I receive has your name on

it not all those other banks listed below.

I 'm requesting you to supply me the following documents please : California

Homeowners Bill of Rights, Mortgage in General-California Civil Code : 2923.55

and 2923.6 and 2923.7 and 2924.9 and 2924.17 and all other Civil Codes that

applies.

1 ) Copy of the Note2 ) Deed of Trust3 ) Assignment of Mortgage4 ) Substitution of

Trustee5 ) Notice of Intent to foreclose6 ) Notice of Trustee 's Sale for XXXX ) Wet

Signature because of ROBO SIGNING8 ) The Letter Fair Debt Collection Practice

Act ( FDCPA ) 9 ) Explain Secularized Loan10 ) Explain Silver State Financial

involvement11 ) Explain XXXX XXXX involvement12 ) Explain XXXX XXXX Bank

involvement13 ) Explain XXXX involvement14 ) Explain XXXX XXXX XXXX XXXX

) Explain Mortgage Electronic Registration System involvement

The issue that I am having with Selene Fiance is unprofessional service and

avoidance of reviewing my updated documents that were requested of me to send

for a modification that would enable me to keep my home. I am working with a

HUD approved agency and I have signed a completed package and dated with all
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information requested three times. The first XXXX was rejected and I filed an

appeal with additional income included which was rejected for insufficient income

and I complained to my counselor and Selene. My counselor spoke with Selene

Finance and they acknowledged that it was an oversight on their part for not

including the additional income. The application was resubmitted. Once this was

done they did not reply for over 60 days and when called for status checks I was

under review then I was told that the old letter that was sent to me for the previous

submission was my outcome. The fact is ; they did not consider the XXXX

application that I sent them. This has caused me to become further and further

behind on my mortgage payments and my unpaid balance is rising so that it could

become impossible for me to keep my home of 14+ years. I received the XXXX

request XX/XX/XXXX to send several items again that were already sent. This is a

repeat of the mortgage disaster that began XX/XX/XXXX where mortgage

companies disrespected the home owner. I am appealing to the CFPB because

this has got to stop, these institutions need to be held accountable and pay for

their mistakes and not charge the consumer all the cost. I should have a FHA

modification and if they have caused me to have more months then I qualify for

they should be removed and any additional charges that I may receive. I am

retired and on XXXX and my uncle lives with me permanently. I am writing to let

others know that they are not alone with the mistreatment that we homeowners

are experiencing from these servicers.

In XXXX 2015 mya mortgage was sold from XXXX to Seterus, owing no more than

{$160.00} on principal, then Seterus did send to me a letter of welcome but with no

information about the money that I did owe on the mortagage, they ask me for a

payment of {$3600.00} wich was send it to them on XXXX, then i ask for a pay off

cuote and they required from me another payment for the amount of {$3500.00}

wich was send it to them on XXXX. I was told by them that this payment was to
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pay the XXXX tax of 2015. They did not pay tax and send me a refund for the

amount of {$2300.00} wich happens to be exactly the same amount of escrow that

was transfer from XXXX to Seterus. So there is a balance of at least {$3500.00}

that should be returned to me as well. I been calling them every other day and

every time they have a diferent answer and bottom line they dont want to refund

that money so I hope you could help me a on any way to recover my money that

Seterus wants to keep with no rights to retaining it, I do believe that there is some

type of discrimination toward me because i don speak perfect englishXXXX. Thank

you so much for your time and your attention to this matter.

XXXX XXXX

I had a XXXX mortgage with HFC Beneficial, I was involved in a dispute with them

regarding the handling of the loan and the terms, but I had worked out a temporary

solution to this and was making scheduled, agreed upon payments with them on

time. I was told by them XX/XX/XXXX that they had " written off '' my loan

XX/XX/XXXX ( even though I was making on time payments ), they would not give

me any further information. I was contacted approximately 6 months later by XXXX

XXXX XXXX saying that they were now handling the loan and demanding

payment in full. When I spoke with a supervisor ( XXXX ) XX/XX/XXXX, he said

my only option was to refinance my house and pay the debt off quickly so that it

would n't appear on my credit. He says that even if I pay it out, it will show on my

credit as a bad debt until it is completely paid off ( even if I make on time payments

). My understanding is that at the very least, they should allow me to continue to

make my payments as per my original agreement with HFC. No one at HFC will

talk to me about any of this because they " wrote off '' the loan.

Some notes about the original loan : I was " Bait and Switched '' into a high

interest rate and points when I took out the loan ( XX/XX/XXXX ). I was XXXX and
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XXXX at Beneficial in XXXX NY told us we could borrow the money for 8 %, no

points, over the next weeks he put us off and crept the interest up a little, then

after my daughter was born and I had been out of work for a few weeks and he

knew he had us hooked and too busy to change servicers, he jacked the rate to 12

% and added the points. We should n't have accepted it, but we were stressed and

I thought I could refinance it easily soon after. this did n't work out.

When my XXXX child was born she had to be in a XXXX 2.5 hours away from our

home for over a month and we financially fell apart for a few years. I worked with

HFC to lower the interest rate, and got a lot of run around, but caught up with the

new payment terms/plan. This agreement with them had to be renewed every 6

months, they always made this very difficult making me send in paperwork multiple

times etc.

The year the loan was " written off '' I was in contact with them regarding lowering

the interest rate for the rest of the term of the loan and questioning the way they

were calculating the interest, ( I have basically made no progress on principal in all

this time ), they made communication extremely difficult and never addressed my

concerns, I believe they passed the debt on because they knew they were in the

wrong.

I would appreciate any help you can give us with this.

Wells Fargo, servicer on my primary home mortgage, has made repeated,

unauthorized hard inquiries just months apart that have affected my credit score. I

have never been late on a mortgage payment in the eight years since the loan

originated. I did not apply for a refinance or modification of the loan, although I

have received numerous calls and letters from Wells Fargo suggesting that I do.

Page 9159 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 9160 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 321XX Web

Page 9161 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/11/2015 Closed with explanation Yes No

Page 9162 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1554238

Page 9163 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/07/2015 Mortgage VA mortgage

09/11/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 9164 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 9165 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



As a mortgage holder and veteran, we receive many offers to improve our

mortgage. XXXX that is especially irksome is United Services Veterans Mortgage (

NLMS XXXX ). We 've received its offers before and trash them immediately. Now

I want to take action. On its envelope return address it says XXXX XXXX and its

literature says XXXX XXXX. The implication is endorsed by XXXX XXXX and/or

the XXXX. With its name, it gives an aura of being an official organization of the U.

S. Federal government. Without due diligence, a person would be duped by this

implied endorsement and fall for their product whatever the final outcome. As a

military veteran, I did n't fall for it but I want action taken to prevent other verterans

or active duty military members, especially new homeowners or young members,

from being taken in by these dubious practices.

To Whom It May Concern, I have been dealing with my mortgage servicer for the

past three years or so in hopes of discovering who the actual holder or beneficiary

of my mortgage loan. To date, I have not been successful. I do not believe that

PennyMac has been truthful with me and I do not believe they have a legal or

proper interest or claim in my property as they have alleged. Over the past month,

I realized that my loan transaction was never consummated pursuant to the laws

of California due to the fact that my lender, the true source of funds for my loan,

was never disclosed to me. Because my loan was never consummated, I

understood that I could exercise my rescission rights. On XXXX XXXX, 2015, I

faxed and mailed a letter of rescission to PennyMac. PennyMac acknowledged

receipt of my letter but has failed to comply with the Federal Truth In Lending Act.

Under the Act, if PennyMac wanted to challenge my rescission, they had to have

filed a lawsuit within 20 days after receiving my letter of rescission. PennyMac

received my letter of rescission on XXXX XXXX, 2015. The twenty day period has

long passed and PennyMac has failed to either a file a complaint or comply with

the Act. I am filing this complaint because they repeatedly choose to ignore and
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adhere to state and federal law and I believe they need to face some kind of

disciplinary action and to comply with federal and state laws. If nothing is done, I

believe they will continue to do what they want and not what the laws states they

must do.

Hello, I am asking for some assistance regarding the property next to my primary

residence. It is currently abandoned. My wife and I assisted the XXXX elderly

XXXX american residents for the past XXXX years. Both recently passed. Upon

their passing we learned that they had acquired a reverse mortgage from

Champion Mortgage. As I understand it upon passing of the last resident the total

amount of the mortgage is due. According to public documents my neighbors

prepared a beneficiary deed naming XXXX women. Both are apparently unable to

payoff the mortgage and have not been seen since the passing of our neighbors. I

have been taking care of the property because the mortgage company shows no

interest in upkeep. Repeated calls to Champion mortgage go unanswered. I am

interested in finding out what is going on with this property since bills and

delinquent notices are piling up on the front porch. This has been going on for

more than XXXX months.

I have a mortgage through Platinum Home Mortgage. I purchased the home

XXXX/XXXX/12. I have had nothing but screw ups with them. My payment has

gone up and down so many times. My son and his wife, daughter and her husband

have the same type of loan with NO problems. I am at a fixed rate of 3.375 % and

the beginning loan amount was {$110000.00}

We are trying to drop the PMI off our loan and had an appraisal done showing our

property value at {$160000.00}. Our loan balance is {$120000.00}. Making our

LTV 76 %. When we requested through Bank of America to drop our PMI, they

refused saying we needed to be at 75 % LTV instead of the 80 % we feel we are

entitled to under the Homeowner 's Protection Act.
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I paid off my mortgage on my primary residence in AR last XX/XX/XXXX. The

mortgage was originally with XXXX but was taken over by Nationstar in

XX/XX/XXXX. When I paid the account off I received nothing from Nationstar to

confirm the payoff until I called and asked for confirmation -- XXXX times and 6

weeks before I received a response. I was sent a copy of their filing with XXXX

County asking that the Release of Lien be recorded and returned and was told I

would get that recorded Release when they got it back. After many tries I never did

get the recorded release from them After multiple calls, lies and exchanges of

letters I was told they had sent me everything I was entitled to and hat they had

investigated and done nothing wrong. I believe this is fraud and can hurt

unsuspecting consumers who may rely upon a release only to find out years later

when they go to sell that the records do not reflect the release.

While, after months of dealing with this company to no avail, I was able to pay a

lawyer and get the recorded version of the Release, not everyone can do this and I

should not have had to. This company was rude, arrogant and negligent at best in

NOT fulfilling what it said it would do and what it is required to do and less

fortunate people should not have to put up with this type of treatment. Please let

this company know that you are watching and will not tolerate what happened here

as a routine when dealing with its customers.

Nationstar Mortgage continually misappropriates my payments. They put the

money wherever they feel like, and I have to call on a monthly basis to get it

straightened out. I pay my taxes and insurance and have had no escrow since the

establishment of the mortgage. In XXXX, they paid my insurer, out of an escrow

account that did n't exist, XXXX 10 XXXX days after I paid the homeowners

insurance in full. Then they made me responsible for getting their money back. I

received a check from my insurer. I put the check, a letter describing what

happened and what needs to be done, and a copy of their letter that detailed the
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situation. The money was full appropriated to my principal and they told me my

escrow account, which does n't exist, was in arreers. I had to call to get this matter

straightened out and they had XXXX XXXX XXXX payment misappropriated. If I

would n't have checked on my mortgage, I would have been " late '' on payment

because of this. Now, as I attempt to make another mortgage payment, They have

increased my payment approximately {$64.00} to cover escrow costs. THERE IS

NO ESCROW ACCOUNT, THERE NEVER WILL BE!. I now have to call them

again and get my account straightened out. They are under several investigations,

and have several pending lawsuits against them. I want my mortgage sold to a

reputable mortgage company.

My husband and I have been trying to get our mortgage company NATIONSTAR

MORTGAGE COMPANY, to give us the balance on our home loan in writing since

early 2015. Our first few request were placed through our attorney to Nationstar 's

attoney. We were told on numerous occations that Nationstar 's attoney would try

to facilitate obtaining this information. We found your website and folowed the

directions listed and sent our first formal request ourselves on XXXX XXXX, 2015.

This prompted a response that no information would be forthcoming, per XXXX

XXXX XXXX, our Nationstar appointed contact via email. ( after we inquired XXXX

more times for the balance ) I would think that this information would be very easy

to obtain, since this would be just a click of a button to find a loan balance that

they are servicing the loan for. We filed a complaint with the CFPB on XXXX

XXXX, 2015. Nationstars attorney responded to the CFPB on XXXX XXXX, 2015,

we had court on XXXX XXXX, 2015 and Nationstar was ordered by a Federal

Judge ( Judge XXXX XXXX, of the XXXX District of Oklahoma ) to correspond with

us through a Court Order. Once again we followed the proper protocall and mailed

a certified letter requesting the balance on our home loan at this time. This second

certified letter was mailed on XXXX XXXX, received by Nationstar with the Court
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Order attached on XXXX XXXX, 2015. Nationstar NEVER responded to our

request as they are suppossed to once this request is received in the five ( 5 ) day

time frame upon receipt of our request. It is our desire to know the balance on our

home loan as we have received nothing from Nationstar in the 4 years that they

have serviced our loan and we have been in a Chapter XXXX bankruptcy. A court

order is in place ordering them to communicate with us and they still choose to

ignore this Court Order. Our bankruptcy will be discharged in about a month and

we need this information to possibly refinance our home due to the HORRIBLE

way we have been treated by Nationstar Mortgage Company and their lack of

Customer service. This is a very basic request and we do n't understand why

Nationstar has blatantly ignored our request. Also in our first complaint to you

Nationstar has a habit of changing our address on corresspondence to show it

was mailed and this could be why it was not received. I 'd like to see if any such

mysteruous correspondence is once again fraudulently floating around in their

computer system. No mail has been received in connection to our request at our

attorney 's office or at our home address as Nationstar was ordered to change our

address too as of XXXX XXXX, 2015. Thank you in advance for your assistance

with this complaint. The CFPB was extremely helpful in XXXX when we filed our

previous complaint in helping to facilitate the placement of the Court Order to

correspond with my husband and myself.

In XXXX 2013, I purchased my first house. The original mortgage was through

XXXX XXXX. My down payment was 10 %, and therefore, it included mortgage

insurance. However, I was told that I would be able to lose the mortgage insurance

after 5 years or as soon as I had 20 % equity in the house - whether that came

from improvements made to the house, actual money paid on the mortgage or the

value of the house increasing on its own. Since we moved in, we 've made

improvements to the house ( remodeled kitchen and bathroom ) and the value has
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increased. We know that we have much more than the 20 % equity we were told

was required to lose the mortgage insurance. However, at some point, our loan

was sold to wells fargo. I 've been in and out of the bank on the phone over and

over trying to figure out the steps i need to take to get the mortgage insurance

removed. Every time I get a different story. Most recently, I was told that it is true

that I can get rid of my mortgage insurance by having 20 % equity, but it has to be

a result of structural improvements made to the home and I have to show receipts

for all the money I invested to make those structural improvements. They said that

remodeling we did does not count because there were not walls added, so it was

not structural updates but just cosmetic updates. I am frustrated because none of

this is what I was originally told when I signed my mortgage and i had no control

over it being sold to Wells Fargo, so they should n't be able to change what I was

told. Also, I am frustrated because Wells Fargo has given me at least XXXX

different stories and it seems they 're just trying to confuse me, so I 'll give up on

trying to get my mortgage insurance dropped.

I have not been able to get an in-house loan mod from Ocwen Fl. I have been

working with Keep Your Home California and they have approved me XXXX

already for their mortgage reinstatement program as well as assisting me for

XXXX months with my mortgage payments and property taxes and HOA dues in

arrears. All of this financial assistance is conditional upon Ocwen working with

KYHC and granting a new loan mod that would finally make my fluctuating

mortgage payments much more affordable and predictable. Ocwen has XXXX

refused to cooperate with KYHC and had me go through their Request for

Modification Assistance program XXXX even though they had apparently

previously decided that my loan would never become eligible for an in-house loan

mod. This goes directly against their signed {$2.00} billion agreement stating that

they would no longer engage in a dual track system.
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Furthermore, Ocwen is claiming that since my loan was bundled into an MBS

package, that it therefore precluded me from ever requesting an in-house loan

mod. However at the time of the signing of my then my new loan agreement in

XX/XX/2005, it was never disclosed to me during the loan disclosure session that I

was now disqualified from ever asking for an in-house loan mod. Therefore, my

contention that their repeated statement that they were unable to grant me an in-

house loan mod because the amorphous and unaccountable investors do not

agree to a new loan mod because the MBS bundling protects them from these

types of requests is illegal and a direct violation of the Homeowner 's Bill of Rights

since I was informed at the time of my loan doc signing that there was no reason

to ever be ineligible for an in-house loan mod. My loan is very unreasonable and

predatory at 7 % above LIBOR. I was never informed on what a LIBOR rate was

and I trustingly signed the loan docs without deeper investigation. My ARM has

fluctuated by up to $ XXXX+ more/month. I am on XXXX and all I am asking for is

an affordable loan mod in cooperation with Keep Your Home California ( HAARP )

program.

I received a Loan Modification from Ocwen Servicing ( loan # XXXX ) in 2012.

Recently they have informed me that the modification never happened, even

though I have documentation from them that I was approved, and I have never

been late or missed a payment in XXXX years. ( Since I went on the home

modification loan ) XXXX XXXX XXXX with the XXXX XXXX is assisting me, she

has all of my documentation. ( XXXX ) XXXX case # XXXX. I also sent all of my

documentation to XXXX XXXX XXXX XXXX XXXX expert with the Virginia Office

of the Attorney General.. ( XXXX ) XXXX. Ocwen recently sent me a letter through

their attorney, XXXX XXXX XXXX ( XXXX ) XXXX that they were in the process of

foreclosure. Please help me. My name is XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX ( XXXX ) XXXX Have lived here XXXX years. The wife and I
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recently retired as XXXX. Thanks so much!!

Suntrust Mortgage claims my escrow account is too low due to an increase in both

my property taxes, and home owners insurance. They are asking for more money

each month.

I investigated their claims, and they are false. I believe Suntrust Mortgage is

practicing fraudulent and unfair business relations. An Internet search revealed

similar claims to mine.

Hello my name is XXXX XXXX, due to a hardship, I couldnt work and fell behind

on my mortgage. I started a modification with XXXX XXXX XXXX, and submitted

all my paperwork, however Caliber Home Loans bought the loan. XXXX assured

me that the modification would be transferred to Caliber Homes, and I would not

have to submit ADDITIONAL/NEW paper work for the modification to Caliber

Homes Loans. Unfortunately, I was mislead, because Caliber Homes Loans did

not have any of my modification paperwork. I recently attempted to submit my

modification paperwork to Caliber Homes Loans, but they wont accept it, because

there is now a foreclosure sale date on XXXX XXXX, 2015. This is very unfair,

because I was promised by XXXX that my paperwork was submitted to Caliber

Homes Loans, but again it wasnt, and when I tried to submit it modfication

paperwork, but they wo n't accept it, which means I will be homeless. I am single

mother, and now have income for a modification loan, so I am beggin and pleading

for the chance for a modification, so I wont be homeless.

I had a mortgage with Indymac bank since XX/XX/XXXX with a {$250000.00} for

15 years. In XX/XX/XXXX, I retired so my income was drastically reduced. My loan

was modified for 40 years. My loan was transferred to Ocwen loan Servicing,

which I later found out is the same company. According to Ocwen, an escrow

analysis showed that I have over {$4000.00} negative balance. My payment was

raised from {$1600.00} a month to {$2400.00} to cover the shortage. According to
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raised from {$1600.00} a month to {$2400.00} to cover the shortage. According to

Ocwen there was a {$2600.00} escrow shortage from XX/XX/XXXX that was not

included in the modification in XX/XX/XXXX but why will my payments go up by

{$700.00} a month and the modification was done wrong by them. No one knows

why this happened but they want me to just pay the money. I continue to make my

regular payments according to my modification every month because I asked at

the town hall if my taxes had increase, they said no. Where did the shortage come

from nobody knows.

This is a second complaint filed -- the initial complaint resulted in the bank

rescinding the original foreclosure. We discussed the payment required to enter

into a forbearance agreement. The original amount discussed was significantly

lower -- the amount that was offered by the bank was eventually much higher and

the funds were not available to make such a payment. We agreed to sell the family

home after making certain renovations : those renovations ( about 80 % ) were

made at a cost of over {$40000.00}. We began listing the house a short while ago.

It was our understanding that the bank would give us the time to try and sell the

house at a reasonable valuation. The listing price was almost XXXX % below the

tax appraised value -- I think it showed we were serious about selling the home as

quickly as possible. A great deal of work went into the staging and removal of most

personal items to a storage center.

We were scheduled for a realtor open house last weekend when a stranger

knocked at our door saying the property was listed in the paper for foreclosure just

a a little over a week away and wanted us to retain him to fight the bank -- we

declined. A couple of days later a letter arrived from the Bank 's law firm saying the

foreclosure was re-instated and scheduled for XX/XX/XXXX. The bank officials

with whom we had discussed the forbearance, etc.had out emails and telephone
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numbers -- they made no attempt to contact us an alert us they were moving in

this direction. We in good faith made several investment renovations decisions in

the prior week, including purchasing new counter tops and appliances for the

kitchen and replacement windows. It appears that this investment has been for

nothing and we will lose these money. The auction will only bring an amount close

to the banks loan/lien and we will see $ XXXX - $ XXXX of equity disappear.

Given our willingness to list and sell the house at a discount, I think it would only

have been right for the bank to provide this time. Also they should have

communicated sooner that they were moving forward with the foreclosure so we

could have stopped investing in renovations to the home.

LenderLive was acting as loan processor for a loan for me. I refinanced the house

and the loan was paid off in XX/XX/XXXX. I expected a check for the $ XXXX in

escrow they were holding, but after multiple telephone calls to them at ( XXXX )

XXXX, I still have not received a check.

The first time I called them, I verified the address they were sending the check to

with their representative. The address they had on file was correct. Since then I

have spoken with them XXXX times and everytime the reason for me not having

the check is different. The last time ( on XXXX XXXX ) I was told they had

overnighted the check to me XXXX with it coming back to them as undeliverable.

The really strange thing about this is that I received something at the same

address ( from them ) XXXX weeks prior. In that conversation, I gave their

representative ( XXXX ) my work address and she said I would have a check

Friday morning or this morning. Our overnight mail just came in ... no check.

On my note with Caliber Funding LLC. Under section XXXX. BORROWER 'S

FAILURE TO PAY AS REQUIRED section ( A ) of my note it specifies " If the Note

Holder has not received the full amount of any monthly payment by the end of
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XXXX calendar days after the date it is due, I will pay a late charge to the Note

Holder. The amount of the charge will be 4.00 % of my overdue payment of

principal and interest. I will pay this late charge promptly but only once on each

late payment '' On the statements Caliber Funding LLC. sends out it specifies " If

payment is received after XXXX/XXXX/15, a {$28.00} late fee will be charged. '' I

made a payment on XXXX/XXXX/15 and received confirmation of said payment in

an email sent by Caliber Funding LLC. on the same day XXXX/XXXX/15 that

specifically stated " XXXX Time Payment Received ''. Despite what my Note says

and the statement says Caliber Funding LLC. still charged me a late fee for the

month of XXXX 2015. I have noticed that they also charged me late fees for the

same scenarios in previous months. I called Caliber Funding LLC on

XXXX/XXXX/2015 to explain my issue on and the customer service representative

did not understand the issue and referred me to the Note. She explained that

Caliber Funding LLC charges late fees based on the payment draft date and i then

explained to her that payment draft date is not mentioned in the statement letter

sent out only payment received date.She then told me I would receive a phone call

within XXXX hours from a senior representative. I did not received a call back until

XXXX/XXXX/2015 the customer service agent explain to me he reversed my late

charges but i explained to him that this affects all customers and is an unfair and

deceptive practice. I also explained that no where in the statements I receive or

the Note I signed does it say anything about payment draft date, it only mentions

payment received date.He said he would take it under advisement. From talking to

the XXXX representatives I do n't think they understood that Caliber Funding LLC.

is breaking their own Note terms.

Good day. My mortgage was transferred over to Seterus. I began making my first

payment XXXX XXXX. Since that time it has been one problem after another with

the financials on my loan. Attached is the complaint letter I sent to XXXX. Since
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that time nothing has been resolved,. My on line statement tells me one amount

due but the statements I receive in the mail give another amount due. I have been

speaking with several reps from Sterus and also XXXX from XXXX and nothing

seems to change. In the midst of all of these problems I find out that my mortgage

payment has went back down to the original amount quoted due to a

miscalculation /oversight on Seterus end. I feel as though in the midst of the

complaint letter and ALL of the calls, someone from Seterus should have reached

out to me by now to assist with this problem to be sure that I am receiving the

correct information on my payments. It 's very concerning and frightening to deal

with a company who is having difficulty in maintaining my financials on my

mortgage payments. XXXX rep tells me they are satisfied with all that has been

done but nothing has been done to correct the problems with my account. I have

already been through a bad experience once before with XXXX and a loan

modification which caused me more problems than good. I just want this resolved

and I want to be sure that Seterus is handling my loan the way it should be. At this

point if i could switch over loan companies I would because I have NO faith in how

they are handling things.

I have a XXXX Homestyle Renovation Loan being serviced by imortgage in XXXX,

AZ. I had the mortgage company required consultant submit the third and final

draw request complete with all of the documentation for the draw on XX/XX/XXXX

and it was received by imortgage according to an agent I spoke to, XXXX XXXX,

on XX/XX/XXXX and he said he would process the checks. This money was to

pay the contractors who had finished work on my house two to four weeks before.

On XX/XX/XXXX, I received a call not from imortgage but from an appraiser that

originally appraised my house stating that imortgage wanted an appraisal by

XX/XX/XXXX. As I was on vacation in XXXX, which was known by both the agents

I dealt with at imortgage, and was not due to return until XX/XX/XXXX, I
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immediately contacted XXXX XXXX, the loan administrator at imortgage to

express my dissatisfaction for this unnecessary delay to the release of my

contractors funds. He said he was not going to release these funds even though

the documentation was complete for him to do so. ( The XXXX previous draws

have been released with the same information. ) While there is a requirement in

this loan for a reappraisal before the final distribution of any remaining contingency

funds and the loan is closed I believe XXXX XXXX, is committing fraud by claiming

that he can hold these draw funds intended to pay my contractors until a final

appraisal is completed.

While I contacted several XXXX complaint operators, as they are the ones who

own my loan, they said they could not help me because they do not enforce the

requirements on the lenders only on the customer.

I will be contacting my Senators and Representative concerning XXXX 's lack of

customer service as this is the type of practice that got them in trouble

XX/XX/XXXX. I 'm hoping that yours is not just another government waste of time

and will actually do what your mandate implies..

I need some help on getting the harp program before it expires. Wells Fargo only

wants money no help. They call when I am sleeping and when I try to call back all I

get is a voicemail for the last 3 yrs I try to get them to call back and let me know

when XXXX call. No call backs. They said my payment was based on what we

made that was including my XXXX got out of 401 k to pay doctor bill and survive.

Now things have slowed down again and I trying to catch it before I get behind

again.

I am trying to get my PMI cancelled including appreciation. The mortgage

company has repeatedly sent me the same e-mail with information that tells me

my house needs to appraise at a value that would bring me to a 70 % LTV ratio,

but the document clearly says that I only need to get to 75 % LTV. I have
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contacted them via e-mail 5 times, called and a manager who confirmed that the

appraisal value should be lower. I asked the manager to send that to me in writing,

but he did n't. When I followed up to talk to the manager, the company informed

me that they would be sending me the same information that they already sent

with the higher appraisal value. The company is providing incorrect written

information which could be used to deny PMI cancellation in the future even when

criteria have been met to cancel it.

NationStar Mortgage is added a {$110.00} 0n our mortgage bill for the Month of

XXXX, according to the bill they sent us it is stated as fees and Charges and there

is no explanation of the reason for the Charges. NationStar has not still explained

to us why they have raised our Escrow payment to {$130.00} when our house

value is at its lowest.

We think the cfpb should look very closely at the practices of NationStar Mortgage

randomly and illegally charging fees that are not warranted.

My Family and I are barely earning above XXXX, for them to charge us such fees

on top of an 8.5 % interest mortgage rate is just another prime example of their

disregard of the struggles that families like us are still going through to keep us in

our homes.

Any fees illegally paid to NationStar Mortgage should be paid back in full.

On XXXX XXXX, 2015 a complete short sale packet was sent to the lender. We

followed up daily to see if there is a status update on the foreclosure sale date

postponement. EACH time, they were having difficulty authorizing agent XXXX

XXXX XXXX and took several minutes to dig through and find the authorization

sheet. Every update they gave XXXX XXXX was indicating that docs are in and

under review. It took more than a week for them to simply let us know they needed

bank statements dating back to XXXX and to advise they did n't receive forms (

RMA, HUD1, Articles of Incorp, and XXXX ) to which we definitely sent and have
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confirmation of submission. They are very unorganized and are showing lag in

response time which is resulting to our foreclosure sale date approaching quickly ;

as a request to postpone has yet to be placed.

I was trying to resolve a dispute with Navy Federal Credit Union regarding a

mortgage modification I never received the benefit of. They hired some lawfirm

that claimed they did n't have to go to court to foreclose. They filed a bunch of

papers with a trustee who was gon na auction off my house with no court

proceeding. How is this possible?

So I got my own attorney and had to do a Chapter XXXX bankruptcy. I mailed a

check into Navy Federal for my mortgage payment and it came back to me in the

mail. My lawyer told me I have to make payments to them directly even while I

make my plan payments. I have called XXXX TIMES since trying to find out and all

they 'll say is " ma'am you 're bankrupt now, we ca n't help you. " I know I 'm

bankrupt but it 's only cause they were going to throw me out of my home without

giving me a day in court. Bankruptcy was the only way for me to access the court

system. I think it should be unlawful for them not to take my bankruptcy payments.

XXXX rep said they 'd " just be back after the house once my case was over. ''

HUH??? I 'm trying to pay my mortgage off!!!

We Made 2 separate payments to XXXX separate Loans to Ocwen Loan Co. in

XX/XX/XXXX. Both payments were cleared by our bank. Ocwen says they

received the payments through their lock box system but never received the funds,

so they refuse to credit our accounts. We have sent copies of the cancelled

checks and all the proof they have required, but we are still getting default notices

and constant harassment. We have spoken to their various departments and now

trying to get them to sign a fraud investigation form from our bank so we can

recoup our money and resend them our payments. We are getting nowhere. We

are very concerned that this effecting our CREDIT RATING and noone will
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address this with us. Please Help

We applied for a mortgage with Waterstone Mortgage Co., a broker located in

XXXX, FL and they sent the Realtor a pre-approved letter for a {$110000.00}

USDA loan. With our income we could easily make the {$800.00}. monthly

payments. We supplied them with bank statements and many other things they

requested. They had us jumping through hoops for months, XXXX, XXXX and

XXXX. We gave them our XXXX, XXXX and XXXX tax returns stamped by the

IRS. Supplied them with rental statements and power company statements for 12

months showing that we pay on time.

We paid for the inspection and put the {$1000.00} required in escrow. At the last

minute they backed out and said they could n't get what they needed from the IRS.

Our rental lease was up XXXX XXXX, XXXX leaving us little time to find another

rental.

PNC Mortgage Escrow under paid XX/XX/XXXX property taxes which resulted

with XXXX lien placed against our property. XXXX PNC motivates us ( via phone

call ) un-freeze our equity line of credit with them because values are up again.

They charged XXXX dollars, then turn us down. Our PNC Mortgage and PNC

Equity Line of Credit are on the same property. This all happened XX/XX/XXXX.

Regarding the XXXX created by XXXX underpaid property taxes. I found out only

after my XXXX credit score went from XXXX to XXXX in one quarter. After

researching, I was shocked to fine a XXXX lien on our house due to the

XX/XX/XXXX underpaid property taxes. With more digging, found out that a 3rd

party entity purchased the tax lien from the city/county. With the potential then to

be sold on the county court house steps. After notifying PNC, they claimed no

knowledge. I went to the 3rd party entity to please print the XXXX information and

Page 9271 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 9272 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Waterstone Mortgage Corporation FL 344XX Web Older American

PNC Bank N.A. GA 303XX Web

Page 9273 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/12/2015 Closed with explanation Yes Yes

Consent provided 09/01/2015 Closed Yes No

Page 9274 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1562453

1547668

Page 9275 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/01/2015 Mortgage Other mortgage

Page 9276 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 9277 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sent this to PNC. Their Escrow department blames us for not keeping them up to

date with the property taxes. They claim we lost an appeal while we actually were

successful in getting the property taxes reduced from XXXX to XXXX. With more

complaining, PNC eventually did pay back taxes. They are not helping to get the

XXXX removed from credit and claim not their problem when it was them not

paying the taxes that created the lien. Having an escrow account, I thought was to

help protect our property taxes being sold to a 3rd party entity, then sold on court

house steps. PNC accountability to customers, mis-management of escrow has

caused serious damage to our credit.

After the XXXX ordeal ; ( this summer ) PNC guided me toward unlocking an

existing PNC Equity Line of Credit on the same property. Person on PNC phone

marketed how easy it is to unfreeze an equity line of credit due to values going up

again. Simply pay XXXX to have your account un-frozen. Not an issue. They

denied the unfreezing of PNC Equtiy Line of Credit. We live in XXXX and next to

XXXX ( Where properties have seen values soar ) ; We also live on XXXX 's new

green park system called the XXXX.

Was it the XXXX that PNC created, then used to deny us? or was it the Appraised

value which is also very questionable. We are very concerned with the

mismanagement of escrow and marketing used. And also want to help prevent this

from happening to other people that have escrow accounts that pay for property

taxes and insurance.

XXXX XXXX XXXX. First Colony Mortgage ( XXXX ) XXXX did not Relinquish the

Keys to my houses which should have been done No later than XXXX XXXX,

2012 based on No matter what they are you XXXX when he or she gets the XXXX

and claimed with faxes and foot step on land rule. The person is accounted for

paying the XXXX from SSI and Welfare and the Direct Deposit Abduction Law is

Page 9278 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Page 9279 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



First Colony Mortgage CA 904XX Web

Page 9280 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/08/2015 Closed with explanation Yes No

Page 9281 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1547696

Page 9282 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/08/2015 Mortgage Conventional fixed mortgage

09/08/2015 Mortgage Conventional fixed mortgage

09/12/2015 Mortgage Conventional fixed mortgage

Page 9283 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 9284 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not neglected.

Our mortgage company, Seterus , Inc., misapplied a payment to escrow instead of

to our loan balance. Despite numerous calls, this problem has not been corrected,

our account is showing past due and late charges have been applied. A negative

report has been sent to the credit bureaus resulting in a drop of almost XXXX

points on our credit score. I have never missed a payment on this loan, and have

never been late with a payment except when I was given incorrect information with

regard to correcting this error on their part. This has been going on since XXXX

2015 and is still not corrected.

In response to filing a complaint with the CFPB, capital one has responded by no

longer sending monthly statements. The last statement I received was XXXX

2015.

I also have been blocked from accessing my account online. The Honorable XXXX

XXXX will undoubtedly begin his response discussing my bankruptcy. However

the case has been closed for a year I 'd like to have statements and online access.

I have asked and been told by XXXX XXXX to call someone else at Capital One.

His response unhelpful and unprofessional. Capital One has determined that they

will not respond to my calls. See email attached from their attorney stating that I

am not to call nor will not get any responses.

I have been the victim of Capital One 's retaliatory and predatory nature and in fear

of them sending their attorneys after me for calling I am unable to call and

appealing to the CFPB for assistance

I applied for assistance after falling behind on my mortgage due to unemployment.

I have hired an attorney to help me with the process. The attorney 's in house

underwriter states I qualify for a regular XXXX modification. Bank of America now

states I do not qualify for a regular modification due to XXXX / Investor non-

approval. I have not received any denial letters or explanations. We believe there
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approval. I have not received any denial letters or explanations. We believe there

may be an error in some of the information the investor is using to make this

determination such as the value of the property or similar. Bank of America has

also started foreclosure by filing a Notice of Default on XXXX XXXX, 2015. They

did not review me in a timely manner that last time I applied for assistance. They

stalled and took 76 days to review me. This is after they filed the Notice of Default

against me, thereby burning all of my time waiting for them. Per my attorney, this

is wrong and I believe illegal as it violates Respa Reg X- Regarding timelines for

reviewing someone for foreclosure assistance, especially after a Notice of Default

is filed. I am told they were supposed to review me within 30 days of having a

complete package. They received my complete financial package on XXXX XXXX,

2015. My attorney confirmed they received the package and that it was complete

on XXXX XXXX, 2015. However, they did not make a decision until XXXX XXXX,

2015. I have attached notes from my attorney 's calls to the lender. You can see

they did not review me in a timely manner. It feels like they stalled on purpose and

then intentionally denied me solely to reach the 90 day mark where they can now

set a sale date and I have run out of time to save my house. They give no reason

for the denial and now they have burned all my time to be able to correct what

ever errors they made while reviewing me to save my home. I am told by my

attorney that the timelines set by RESPA Reg x to review someone for loss

mitigation assistance within 30 days of submitting a complete financial package

were set up this way because lenders were stalling and then just setting sale

dates. I fear this is my case. Bank of America seems to have burned two and a

half months sitting on my application. This is after foreclosure was started and my

timeline to a sale date is also running out. They are not not giving me the reason

for my denial and as of XXXX XXXX, they can now set a sale date leaving me no

time to figure out how to save my home. Attached you will find notes from my

Page 9292 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/08/2015 Mortgage Conventional fixed mortgage

09/08/2015 Mortgage VA mortgage

Page 9297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 9298 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attorney 's office proving Bank of America sat on my loan modification request and

has burned my time since my Notice of Default putting me into a bad situation now

facing a Notice of Sale.

Last year ( XXXX ) we bought a house and financed it through XXXX Bank. Later

the loan was sold to BB & T bank. Last month ( XXXX ) we refinanced our loan.

With the refinance process, a new escrow account was set-up with the new lender

XXXX XXXX Bank XXXX and it was funded at the close ( for about {$2500.00}

XXXX We have already received the letter from BB & T ( the previous lender ) that

the loan is paid off. At the time off the refinancing, BB & T had about {$2100.00}

dollars in the escrow account. Since then I have asked BB & T various times over

phone and via their secured online email process that when the escrow will be

refunded back to me. So far I am not getting any straight answer.

I want them to return BB & T my full escrow amount without delay and would like

your help in resolving this without delay.

Thank you for your help in this matter

I paid my mortgage online at XXXX with Caliber Home Loans on

XXXX/XXXX/2014 for XXXX payment. They did n't apply payment til XXXX XXXX

which was at 31 day period. They have me as a 30 day late on the credit bureau. I

submitted my payment well enough time for them to issue credit. This is not my

fault my payment was submitted on a thursday they do not need that many days to

apply payment. It was done online in there system. I have begged them to correct

this 30 day late on my credit report they have now said that if they change it, they

would be in violation of the laws made up by the credit reporting fair act. I 'm so

mad.. its dropped my score so low, and I was n't late. Im attaching the proof of

when I did my payment. I did n't read the date on there they were crediting the
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payment, I did n't feel I was in any jeopardy. I see it now but again I do n't feel they

are right. I want this late removed from my report please help me.

On XX/XX/XXXX notification was sent to me via XXXX party of a NOD that was

listed on my property, which is my primary residence from Franklin Credit

Management Corporation. I was not notified of such NOD via registered letter as

required by law.

I have made request for modification in accordance with XXXX, Ca. Franklin Credit

Management Corporation has not responded to a letter I requested several

documents in a letter dated XX/XX/XXXX as well as letters dated XX/XX/XXXX.

These were all RESPA, QUALIFIED WRITTEN REQUESTS which have not been

responded to within the 20 days.

I applied for a modification over a year ago at M & T Mortgage Company. It was a

long and grueling process, but I patiently and cooperatively did EVERYTHING

THEY asked me to do, and I was approved for the modification. I made my XXXX

trial payments on time, as required. Then I got the final modification documents to

be signed and notarized. I did just that. I did n't notice that they were requiring my

wife to sign on the documents, due to the fact that she is not on my loan nor Deed,

so I did n't think I needed to look for a place on the documents for her to sign. So I

signed, notarized, and returned documents to the bank, and I also continued

making my payments as required. To my surprise, almost 3 months later, M & T

Mortgage informed me that they have cancelled my modification because my wife

did not sign the documents. PLEASE TAKE NOTE ... THEY NEVER SENT ME

ANY NOTICE OF AN OMMISSION OF ANY SIGNATURE, OR IT WOULD HAVE

BEEN DONE, and sent back in a timely manner. They had the documents for

months and never bothered to contact me about the missing signature, instead,

they went ahead and cancelled my modification, JUST FOR A MISSING

SIGNSTURE OF SONEONE WHO IS NOT EVEN ON THE LOAN, AFTER I
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WENT THROUG SO MANY MISERABLE MONTHS TO GET THE

MODIFICATION.

XXXX " lied '' to me at the XXXX to XXXX XXXX closing for my REFI mortgage (

who sets a closing at XXXX to XXXX? ) I had a XXXX XXXX at XXXX but my

medicine was outside in the bag on my bike. They knew i was a XXXX person

because they demanded a copy of my XXXX XXXX award letter for proof of

income. I was promised a loan note XXXX above my XXXX original amount. That

's a total of {$84000.00}. Yet 2 months later when the Fed-ex delivered my new

mortgage, the amount was XXXX plus.

So, you ask, why did'nt i cancel or refuse the REFI during my 3 day " recission ''

period? The short answer ; i was denied the 3 day recission period. Also, during

the closing, i asked XXXX times for a copy of the note so i could take it home and

show it to a real estate attorney. Closing agents said and i quote, " XXXX XXXX,

there are XXXX pages in this refi note and we have to get every page upstairs to

be notarized. '' Both closing agents resigned 4 months later. My note is above

XXXX and set at 40 years. Please do the math for a 40 year note and you see how

screwed i am. I will be grossly upside down for the rest of my life. My credit is "

shot. '' I ca n't even replace my broken refridgerator. My tv is 20 years old ( analog

) and the picture is awful. Can ; t finance or buy a tv either. My only transportation

is a used bike. U get the picture. thank you.

My previous lender acknowledged they made a mistake in charging me over

{$21000.00} for taxes I did not owe on my house in XXXX, which forced me to

modify my loan. They charged me over {$53000.00} in interest on the loan

modification. They admitted to the error and took the {$21000.00} off my account

but did not take the interest off the loan, nor did they take the loan modification off,

which I would not have ever needed. Now, I am unable to obtain a loan for a home

in XXXX after relocating for my job, because of the error of XXXX XXXX XXXX on
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both my mortgage payoff quote, and because they are reporting a loan

modification on my credit report. I believe this is a violation of the Fair Credit

Reporting Act, and I must have this resolved in the next 10 days because I am in

escrow. To avoid resolving the issue, XXXX XXXX XXXX sold my loan to Select

Portfolio Servicing, who is now documenting the erroneous amount in excess of

{$53000.00} as part of the principle.

thank you for taking the time to review my complaint. I submitted a complaint prior

to this XXXX. The complaint number is XXXX. As I stated in my complaint, I was

able to get more information that helped but I have a many problems dealing with

Shellpoint, please allow me to explain further.

On XX/XX/XXXX I had an appointment with my housing counselor XXXX XXXX at

the XXXX ( XXXX ), we were discussing the issues with my mortgage and that

Shellpoint was asking me to complete hardship paperwork. I explained to XXXX

XXXX that I do not want to complete the paperwork because I have submitted the

paperwork to them before and my income and resources have not changed

drastically, also they are asking for too much information, and at this point I just do

not trust Shellpoint at all. XXXX XXXX did explain that it is customary for most

Lenders or Servicers to have borrowers complete the Hardship Affidavitt. I told her

I understood that but I am not completing the application, my issue is more of a

complaint than a hardship. We placed a call to Shellpoint and spoke with a Rep by

the name of XXXX XXXX at ext. XXXX. I explained that I am aware that I am

behind and I would like to get on a repayment plan and also have the automatic

payments of XXXX set up on my account cancelled until I get caught up. There

was a requirement of a pymt of XXXX to put down but I explained that I did not

have the extra XXXX to put down and could the previous pymt of XXXX be used?

XXXX XXXX explained that he could not use that payment but did agree to forgo

the XXXX and he would call me on the XXXX of XXXX for the XXXX. We set up a
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repayment of XXXX for XXXX, XXXX and XXXX and XXXX XXXX was supposed

to call me back on XXXX XXXX to take the XXXX payment for XXXX. I did not

receive the phone nor did Shellpoint cancel the automatic deduction on the

account.

The other issue I am having is that the insurance that is on my loans with

Shellpoint seem to overlap. The Master policy number is : XXXX. This policy

covers loan numbers : XXXX, with effective dates of XXXX and loan XXXX with

effective dates of XXXX. As you can see there is an overlap or it appears that

there is XXXX policies on only XXXX loans. Please help me in sorting this out. All I

want is to get back current on my loans and apply for my own homeowners

insurance to get back on track and have the payments back at the modified

amounts of XXXX and XXXX. I have attached the home insurance policy

information for your review. As far as the conversation on XX/XX/XXXX with XXXX

XXXX, my housing counselor documented the conversation. You can reach XXXX

XXXX at XXXXXXXXXXXX or XXXX, XXXX. Thank you for taking the time to

review my complaint, I look forward to hearing from you soon.

PLEASE NOTE : I will have to fax the policy information, my scanner did not work.

Sincerely, XXXX XXXX.

On XXXX I made an online mortgage payment to Carrington Mortgage Services.

On XXXX I was informed that the payment was returned from my bank, so I made

another payment and stored my routing number and checking account number.

On XXXX i was again contacted by Carrington, who informed me that the payment

was returned and that I " must have put in the wrong number. '' And, that I was

turned into the credit bureau. I talked to another person on XXXX who verified, that

I indeed had the correct information stored. I filed a complaint with the client

advocacy department who said they would investigate -- received a phone call

back, could not understand the return phone. So I have owned the home for
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almost 10 years, 8 1/2 which was with XXXX. Never, ever had a late payment. it is

impossible to get through their main number so I go through XXXX. So the

Carrington rep. on XXXX verified that the correct info. was stored, so they said

they would pull the phone call. In the meantime, the only late ( false ) mortgage

payment ever reported to the bureau. Plus, when I made the payments on XXXX

and XXXX electronically, I received a confirmation email saying the payment was

made. I believe they are committing fraud and need to be investigated because i

see many other complaints online about them for similar reasons.

PNC has Foreclosed on a property that was PROTECTED by an Automatic Stay

that was in Force. This was done while a State Court Proceeding was pending

AND A Federal Proceeding was pending. PNC has committed a WILLFUL

VIOLATION OF THE AUTOMATIC STAY and the Sale should be set aside as

being ILLEGAL. My Loan Modification was pending ... ... ..before a response was

given The foreclosure Took place. I need Legal Help in fighting this bank from

Illegally taking my Home.

Greetings, I am a resident of NC and a home owner that has had some hardship

as having no employment to working XXXX jobs to keep my home. Ive submitted a

loan modification to OCWEN a loan bank to please make adjustment accordingly

to my income and adjust my interest rate to be affordable. However, they have

denied and proceeded with attorney to for foreclosure / or short sale. I submitted

paperwork and documents requested, paystubs employer statements over and

over and they down play my income and deny any options. By the time you

receive this i would hope that I am not put out. I would hope that they consider this

is where i live. I want my home and I surely will pay. I only asked for a lower

interest rate and an affordable payment. What affordable XXXX XXXX dollars with

an interest rate of at least XXXX.

They told me not to go to court that they would delay the foreclosure when in all I

Page 9334 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9335 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. TN 383XX Web

Ocwen NC 277XX Web

Page 9336 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Page 9337 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1516708

1518835

Page 9338 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/14/2015 Mortgage FHA mortgage

08/14/2015 Mortgage Other mortgage

Page 9339 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 9340 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



should have went and talked to the Judge. It seems they want me to lose the

home giving such misleading advice.

I have filed for a loan modification and was just recently informed that it was

denied because I took to long and did n't have the money to make the 31 %

money in excess. Now I have been waiting for a period of over a month to be told

that my paperwork was put in late but I went through a credit counseling agency

that looked over all the paperwork, submitted for me. If it was n't for the mortgage

company taking their grand old time telling me over and over I was missing

documents, the paperwork would have been out arrived in time and they never

mentioned that to the credit agency that submitted the paperwork.

For the last month I called and was kept being told it was in review. However on

XXXX XXXX I was told it was denied. The practices of this mortgage company to

me are morally dishonest because they said if I came up with XXXX dollars then

they would work with me.

None of these do called programs have been able to help me and my wife and I

are both XXXX and now will be evicted from our home.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX NJ XXXX

XXXXXXXXXXXX could help us, I find that totally unbelievable.

I have XXXX minor dependents and I have desperately attempted to complete a

HAFA short sale with Wells Fargo. My loan was originated by XXXX XXXX. It was

a Pick-a-Pay interest only loan. The payments escalated higher than the market

rate. I lost my job and experienced a series of hardships. I was denied a loan

modification and have requested a HAFA short sale so that I can relocate with my

children. I have been forced into bankruptcy because the legal track has not halted

or slowed down while waiting for an answer. I was told the Texas office had to

handle this matter because of XXXX and this could not be uploaded in the XXXX

system. I have yet to receive the approval needed and the new school year is
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beginning. I have a viable cash buyer and I have performed every pre-requisite

needed to fulfill the criteria of a HAFA short sale. This has been my only

homestead for the last XXXX years and I would like to resolve this matter.

Approved for a loan modification with ocwen. All trial payments made on time.

Ocwen failed to send out final paperwork to be signed within a reasonable time

frame. Signed and sent back only to be told done incorrectly. Waited another

unreasonable amount of time for second try at paperwork. Sent back and not

accepted. Waiting for the third set of paperwork to be reviewed. At no time did

ocwen offer to explain why paperwork was wrong. Incorrect or missing information

on their website. Credit reporting during trial period was current. After trial period

no information given for current payment to be made. Ability to pay online and on

phone retracted. Payment statement slips no longer arrive at my home. No longer

reporting current but 180 days plus late and " congratulations you have been

approved for a modification '' removed from their website. While in modification

process constantly receiving calls about collecting a debt and how we are in

default and what are plans were. It 's like they are XXXX different companies. Very

concerned that I will lose my home. They have not been straight forward with me.

They have lied to me and deceived me. I have given up trying to talk to these

people. My lawyer will handle from here on out ...

I bought a house back in 2005 to be my home and fixed according to my family

needs ; unfortunable, had to get a XXXX mortgage in order to be aproved by

XXXX at tha particular time ; after years of stress and tears with the help of a

lawyer and under the HAMP, was able to keep my home and reach an affordable

mortgage according to my income ; now my lawyer and the program toll me that

the XXXX mortgage will disapear after the modification and that I did not have to

worry about anything but paying in time, which I 'm doing, this Comp Green Tree

Servicing LLC, after five years is harrasing me and my family ; calling my
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cellphone and sending me letters in an anoying way for something that is out of

my hands ; our lawyer statement is radical ; they new the risk in case off a

financial crash and they lose, as simple as that, now they asking me for a credit

card to withdraw the money monthly, that does n't to legal, does it?. Thank you for

the attention

I am a HUD approved housing counseling and have been working with XXXX

XXXX to assist with her mortgage situation. I have faxed a third party authorization

to M & T Bank XXXX times first on XXXX/XXXX/15 have confirmation sheet it was

received and they I call to speak to someone regarding the file and was told they

did not show authorization on file. I faxed the authorization a second time on

XXXX/XXXX/15 again go a confirmation it was received but they are stating they

do not have authorization on file. This has happened to me on other file I have

been working with M & T Bank so they seem to have a pattern of not getting

authorization even though we have verification they received.

I began trying to modify my mortgage in 2010. During this time CitiMortgage has

repeatedly asked me for the same information over and over. I submit the

information they request always within the deadlines that they provide however

they take so long to review that then they need new updated financials etc. It 's a

vicious circle that I have been in for over XXXX years!

This year I was told over the phone that I qualified for a modification but I have yet

to be given my three month trial period or sent the modification package. Instead I

am told they are continuing to review my file. All I have asked for is a reduction in

the interest rate to the market rate. That alone will make my payments affordable.

I was not behind on any payments when I originally approached CitiMortgage

asking for assistance. I was proactive and tried to prevent myself falling behind.

However the financial crisis continued and I eventually did have to miss payments

during this ordeal. I have continued making payments when I can however Citi
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applies these payments only to the interest due thereby increasing the principal

amount due. I have asked for them to properly credit my payments and they have

not done so.

I have tried to get a loan modification through Bank of America. I am XXXX and

now live on a very limited income. After months of submiting bank statements,

income verification etc. I was denied and on their paperwork my income was

inaccurate and falsified by their underwriter. I filed an appeal and their response

was to sell my house in a short sale. Our equity is much more than the loan and I

believe they just want the higher payment they now receive with the higher interest

rate rather than working with us to make our payment affordable.

I refinanced my VA mortgage to get a lower rate and my overall loan balance has

increased and payments are higher than they were when I originally got the loan. I

tried getting it resolved and understand there is some costs but it seems odd to me

every time I call I get passed to a different person with no solid answer to why it

cost so much and how to lower payment if nothing has changed in tax value. The

principal balance is high and majority of my payment goes to interest not the

principal. I cant afford to keep making this payments and currently facing

possibility of being involuntary separated from army due to force reductions. I am

unsure what to do next trying get my payments lowered and some of the fees

waived.

We used a purchase money second in XXXX of {$150000.00} to avoid property

mortgage insurance. Both predatory loans originated with XXXX, transferred to

XXXX, and then XXXX went to XXXX and XXXX to Specialized Loan Servicing.

XXXX modified our XXXX and said they were doing the XXXX. We received a

welcome letter from XXXX bank and called XXXX to ask about our modification.

XXXX told us to shred welcome letter and that it was a scam. Reassured us that

XXXX was in for modification. XXXX said we needed to file a bankruptcy in order
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to initiate modification of our XXXX. We filed a Chapter XXXX in XXXX, called SLS

in XXXX to resolve situation of modification with them. They wanted a lump sum

buyout and would n't talk to us due to bankruptcy even though our attorneys sent

in an authorization for them to speak directly with us and even though BAC did

modification on our XXXX when we already filed bankruptcy. SLS capitalized the

interest on the loan to where it 's approximately {$40000.00} above the original

{$150000.00} borrowed loan amount. After our discharge on XXXX/XXXX/XXXX,

XXXX offered a structured settlement to pay back approximately {$190000.00}, but

they have n't put offer in writing. We 've requested a QWR and a forensic audit of

the file from date of inception of loan, and XXXX has refused in writing to supply

this documentation. Please see lengthy attached paperwork including letters to

XXXX Office of the President, Office of Comptroller of the Currency, XXXX XXXX

's office to try and resolve our mortgage issues.

My client wanted to proceed with a short sale. We went all the way through the

process of conducting a short sale, inclusive of appraisals, thousands of pieces of

paperwork, and then discovered that there was a pre-existing home equity line of

credit on the property which was overlooked by the predecessor to Seterus, the

current mortgage holder. As such, the XXXX XXXX home equity line of $ XXXX

had to be paid first according to the applicable law, and the rest of the available

funds would be disbursed to Seterus. If Seterus was mislead by its title insurance

company which insured the transaction, the claim against the title insurer still be

an option, but to be considered first in a short sale IS NOT, pursuant to the

applicable law. There was a Sheriff 's Sale scheduled in XX/XX/XXXX which I was

able to postpone. I do not know the current status of the potential Sheriff 's Sale

though I understand that it may be on hold.

We filed a FORMAL QUALIFIED WRITTEN REQUEST according to the applicable
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law, received a confirmation of receipt from SETERUS and have not heard since.

More than 30 days have gone by, so I called Seterus and was told that there has

been no resolution of the issue or even an effort to get back to me within 30 days.

The agent at Seterus stated that in his opinion, it is not necessary to get back to

the requester in these circumstances, and if it is, the time frame would be 30

business days if there were a time frame at all. I find this to be contrary to very

clear applicable law. We have a buyer for the property ready and waiting to

purchase at a short sale. XXXX XXXX has likewise approved the short sale with its

loan being taken care of first. The law is clear. But SETERUS does not seem to

care about the law.

Sincerely, XXXX XXXX XXXX, XXXX

In XX/XX/XXXX, I obtained a mortgage from XXXX Bank to retain ownership of a

residence due to divorce. ( loan no. XXXX ) In XX/XX/XXXX I was unable to pay

taxes and insurance for my home to to illness, the death of a partner, and financial

problems related to an ongoing business. The bank entered into foreclosure action

in XX/XX/XXXX, Through out the process I kept the ban informed of other property

that I owned that was in litigation. The property finally sold and I requested the

bank 's attorneys an amount to reinstate my mortgage under its reinstatement

clause.I recieved a total amount for all costs, payments late charges attorney 's

fees for a total of {$66.00}, XXXX. This amount was paid by cashiers check on

XX/XX/XXXX Sometime in XX/XX/XXXX the mortgage was assigned to M & T bay

who has used XXXX XXXX as a servicing agent. the principal balance due at that

time was {$56000.00} At the timeof the assignment I was led to believe that the

bank would modify my mortgage at the current interest rates. during the first

foreclosure It was determined that the residence had substantial hidden leak

damage.I used other monies to start reconstruction of the roof and upper story of

the home. When I informed the servicing agent that I was in construction for
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repairs they backed off the mortgage modification and said they could not do

anything in the matter or do any refinanciing. The Bank then raised my monthly

payments to roughly {$1800.00} per month which I could not pay. They then

created a scheme of charging me for late payments and interest on payments they

claimed were due in XX/XX/XXXX and the last statement indicated that I owed

over {$92000.00}. The bank filed a XXXX foreclosure in XX/XX/XXXX. This new

foreclosure has halted the reconstuction on the property because I ca n't get any

financing or refinancing to work the construction From a principal balance of

{$56000.00} on XX/XX/XXXX I now owe over $ XXXX.in XXXX months.

I bought the residence in XX/XX/XXXX it has a market analysis value of between

{$950.00} to {$980000.00} It is roughly an acre of land with a natural beasch at the

waterfron and the road side of the property faces a small park.

In XX/XX/XXXX I was granted a loan modification with my mortgage lender Wells

Fargo after XXXX years and XXXX attempts. I was relieved that I was granted the

modification and would be able to remain in my home.

XX/XX/XXXX I listed my home for sale and attempted to obtain a mortgage on

another home. I was denied the new mortgage due to a low credit score resulting

from the years of " late payments '' that were reported by Wells Fargo during our

working together to obtain the modification. In addition, I was recently told that due

to the modification, I would not be able to attempt another loan for a mortgage for

XXXX more years. These dings on my credit and inability to apply for a mortgage

were never spelled out during the process.

In addition, I also now have a lien on my title from FHA for XXXX. Please advise!

Thank you!

As a XXXX-year old wife of a XXXXyear old husband, I had, in XXXX XXXX, 2004,

and, currently, have an interest in a second home XXXX. My husband took out a
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loan on this second home in XXXX of 2004 as a married man, and was in title

under the same. I have come to find out that my name should have been

acknowledged and my signature added to the Borrower 's Affidavit as an

interested party who may assert a claim and it was not. I am now in a divorce and

was not made aware of this debt until recently which has put me in a

compromising position that will ultimately affect my retirement savings.Technically,

my husband 's homestead is in XXXX the jurisdiction of the divorce. For this

reason, I would like to speak with someone about the falsified Borrower 's Affidavit

and how this issue can be resolved. This is a residential property and I should not

have to obtain counsel. I note that the title company that handled this loan closing

was XXXX and currently their status is " forfeited ''.

Thank you.

XXXX and XXXX XXXX ( hence " XXXX '' ) hereby submit a complaint to the

Consumer Finance Protection Bureau pursuant to 12 USC 2601 et seq. ( The Real

Estate Settlement Procedures Act ( RESPA ) and 12 CFR 1024.41 ( Loss

mitigation procedures ) because the XXXX ( hence " Bank '' ) failed to provide a

proper review of a loss mitigation package for a modification and reinstatement of

the subject loan.

Summary : XXXX defaulted on the mortgage in XX/XX/XXXX. XXXX has sought a

loan modification since XX/XX/XXXX. The Bank continues to request more and

more documentation, yet fails to consider 99 % of the XXXX 's income in the

review. Accordingly, the Bank continues to deny a modification without basis.

Background : On XXXX XXXX, XXXX, four-month-old XXXX XXXX was severely

injured when his baby carriage was struck by a taxicab in XXXX. This left XXXX

with permanent cognitive impairment. This impairment limits his ability to obtain

employment and manage his affairs. XXXX % of XXXX XXXX 's income comes

from The XXXX XXXX XXXX XXXX, XXXX.
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XXXX and XXXX XXXX are married. XXXX owns XXXX homestead real property

in XXXX County, XXXX financed through the Bank. The real property at issue was

purchased and a house constructed at the height of the market in XXXX when

everything was at its most expensive. Further, the mortgage is at a premium

interest rate for the period of time in question.

Due to a reduction in the LLP income, tax issues and poor planning ; the mortgage

was defaulted upon in XXXX XXXX. By XXXX, corrective steps were put in place

to remedy the problems. Since XX/XX/XXXX, by and through our attorney, XXXX

XXXX Firm P.A. and XXXX XXXX, XXXX, XXXX has sought a modification and

reinstatement of the loan. After submitting the initial loss mitigation package, the

bank has made numerous requests to obtain additional financial documentation

over and above what was submitted. Over the period in question, approximately

one dozen supplements were requested and provided to the Bank. See Exhibit A

for a historical timeline of events.

XX/XX/XXXX Loss Mitigation Efforts : The latest loss mitigation package was

submitted in XXXX XXXX. The third request for additional information from the

Bank was submitted on XXXX/XXXX/XXXX to include an Affidavit from The XXXX

XXXX XXXX XXXX, XXXX ( XXXX XXXX ) dated XXXX XXXX, XXXX signed by

XXXX XXXX, managing director, explaining the distributions only applicable to

XXXX XXXX for the years XXXX, XXXX and year to date XXXX as well as

providing the projected distributions for XXXX ; again submitting updated bank

statements to include XXXX XXXX XXXX XXXX XXXX XXXX bank statement

account ending in XXXX from XXXX XXXX, XXXX through XXXX XXXX, XXXX,

XXXX XXXX account ending in XXXX from XXXX XXXX, XXXX through XXXX

XXXX, XXXX, XXXX XXXX XXXX bank statements for account ending in XXXX

and XXXX good through XXXX XXXX, XXXX, and XXXX XXXX XXXX bank

statements for account ending in XXXX good through XXXX XXXX, XXXX. See
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Exhibit B for a timeline of events as to XXXX only.

The servicing agent, Select Portfolio Servicing Inc. ( hence " SPS '' ), via

correspondence dated XXXX/XXXX/XXXX, denied any loss mitigation options for

XXXX indicating that the account is not eligible for a modification. SPS states the

reason being that the NPV results showed that the modification is not in the

financial interest of the investor that owns your account. SPS indicates that the

NPV value is based on the unpaid principal balance before modification, interest

rate before modification, remaining term, principal and interest payment before

modification, monthly real estate taxes, monthly hazard and flood insurance,

homeowners association dues, how many months past due, mortgage insurance

coverage, monthly income and other factors. However, SPS only considered the

monthly gross wages of XXXX XXXX in the amount of {$1300.00} and n

In starting a Short Sale Approval process for a signed contract for the borrowers (

XXXX XXXX XXXX XXXX XXXX XXXX XXXX 's ) mortgage loan with NationStar (

Loan # XXXX ) the bank is insisting that the home be " given a broader marketing ''

which equates to an auction. The owners are under contract to sell to buyers and

getting under contract with other buyers can put them at risk of a lawsuit. If the

purchase offer is not satisfactory, the investor/bank has the right to counter the

offer. They do not have the right to auction a property they do n't own.

Nationstar mortgage has incompetent and irresponsible accounting practices.

Since they have acquired my loan, they have missed property tax payments due

from my impound account, lost payments, miscalculated unpaid balance owed

with timely payments, and have the audacity to send me a letter saying I owe them

a late fee. My credit scores are over XXXX, and I 've never missed a payment on

anything. EVER! I do not trust they are operating with a fiduciary responsibility to

their clients. It 's unethical to place a customer, who is making early on/time

payments in harms way with regard to their credit. Their poor accounting practices
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are placing my credit in harms way.

I am writing to make a complaint against PNC Bank, NA. My husband and I have a

home equity loan with PNC Bank that we 've had since XXXX. Our loan is due to

be paid full by XXXX XXXX. We are starting to make principal only payments on

the balance so that the loan will be paid full by the above date.

I went to a branch drive thru on XXXX/XXXX/XXXX with a coupon and I wrote in

bold letters " Principal Only '' in the amount of {$200.00}. After leaving the bank, I

discovered it was processed as a regular payment. I then called the branch and

was told by the teller, they have no button on their system to process " principal

only '' payments on a home equity loan. I then had to call customer service and

request the payment be reversed. I have been on the phone everyday talking to

various customer service staff to see how to get my " principal only '' payments

processed as such.

I 've been told all payments will be processed as " regular payments '' and then

they have to request that Branch Support Hot Line reverse the payment as

principal. I was told this process takes approx. XXXX days. I then asked will the

interest accrued on account be reversed and I was told, " No ''. Well in my mind,

this defeats what I am attempting to accomplish if I 'm still accruing daily interest (

approximately {$8.00} per day, last time I was told ) and it 's not be reversed.

I had a home equity loan with XXXX XXXX XXXX and we could make a " principal

only '' payment anytime, at the drive thru or inside a branch, and my receipt would

indicate " principal only '' payment.

I think this is a way to collect more interest from their customers who have home

equity loans with PNC Bank, NA. How could a bank in the lending industry not be

able to service all loan customers in a fair and equitable manner?

My wish from this complaint is that PNC will have to put in place an option for

home equity loan customers to be able to make " principal only '' payments on
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their loans just as home mortgage customers have to option to do so. At the very

least, if that 's not an option, then to reverse the daily interest accrued on account

while waiting for payment to be reversed to a " principal only '' payment.

I appreciate your assistance in this matter.

Called SPS Portfolio Servicing to make my XXXX mortgage payment on a

permanent loan modification and was transferred ( 6 ) times to different

representative. Lastly XXXX XXXX, SPS Collections Manager tel : XXXX working

hours XXXX -XXXX ( Monday through Thursday ) indicated that the instructions

from SPS Attorney, XXXX XXXX was to refuse payment and transfer the call to

her office. I have tried at least 6 times to make the payment over the phone. On

hold now for 1 hour 45 minutes. I have asked to speak to upper management by

XXXX XXXX indicated that he is the manager on duty and can not accept my

payment per SPS Attorney, XXXX XXXX

I had NEVER missed a timely payment until Bank of America returned my check in

XXXX XXXX, and has not allowed me to make any payments since.

History:XX/XX/XXXX, I signed a contract with Countrywide for a Home Equity Line

of Credit for {$65000.00}. My last withdrawal was XXXX/XXXX/XXXX, at which

point I owed {$65000.00}, for which I was paying interest only for a XXXX year

period, with an option to remain interest only for another XXXX year period. After

the first 5 year period, I received a notice from Bank of America that said I would

be going into repayment. That may have been because I was a Countrywide

customer. I called to let them know I did not have the income to XXXX my

payments. I applied for loan modification then and was denied ; they agreed I did

not have the income to increase my monthly payment. At that time, I was told I

would have to default on my current loan before I could get help. Therefore, I went

on a search for someone with the authority to review my situation and grant me

the option to continue paying interest only.
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I was told Bank of America is the loan servicer and I had to contact the investor,

which I did XXXX, XXXX, but still have never received a response. I have the

signature card proving my letter was received. I was told several times since then,

that a copy of the investor letter would be sent to me, but to date I have not

received XXXX.

During this time, I continued to pay interest only and wrote a note on each

payment stub that my payment was for interest only and my account is under

review while waiting for a response.

I was not asking for anything that is not already available. To continue paying

interest only was an option in my contract, and is an option in the Bank of America

rules for the same time period of a loan to their HELOC customers.

On XXXX XXXX, XXXX I received a notice from Bank of America that appeared to

be a scam letter stating time is running out to avoid foreclosure but not too late to

apply for an alternative. I called Bank of America fraud department only to find out

they had actually sent that notice, and had already filed for foreclosure. After

XXXX phone calls I was told the only thing I could do was reapply for loan

modification. So I did.

Then, on XXXX XXXX, XXXX, I was served a complaint. Unjustly so, as I was

waiting for results regarding the loan modification as well as the reply from the

investor. I called the " Attorneys for Plaintiff '' but the person I spoke to would not

tell me how to proceed except that I had to give a response. I could not get

clarification on what that means exactly, so I wrote an explanation and filed it.

In XXXX XXXX, after six months of sending paperwork as requested and many

phone calls, I received a letter stating I do not qualify for XXXX loan modification

programs ; none of which are for Home Equity Line of Credit.

I was told to reapply. I asked for payment option information so I could make an

informed decision as to what I should do. The Customer Relationship Manager
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I recently executed a Deed in Lieu with Bayview Mortgage servicing ( XXXX XXXX

had bought the loan from XXXX ). The date of the Deed was on, or about,

XXXX/XXXX/15. I have heard nothing From the servicer or the Title Company

since then and can not get them to record the document.

I had kept the mortgage current for several years even though the property was "

under water ''. By renting the home ; I was able to service the debt while still

putting in additional cash. This situation became untenable when the loan became

amortizing. I offered Bayview the opportunity to move the loan back to interest only

and I would rent it and carry it for XXXX more years as the market recovered.

They liked that plan but put my through the HAMP program. After months on

information gathering, they determined the program was not available to me ... the

reasons are still unknown to me. As the HAMP program only allows for interest

rate reduction ( ( my rate was 2.75 % ) ; it did not provide me the relief needed to

continue. The interest only model would have worked for both me and the Lender

but I was told it was not allowed by the CFPB.

Regardless, the best alternative for me was the Deed in Lieu, I am just looking for

them to complete that process OR at least communicate with me.
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It started in XX/XX/XXXX when we were having problems making our house

payment with New American Funding. Both my husband and I had lost our jobs

and were living off Unemployment and XXXX. I contacted New American Funding

right away and explained our situation. They recommended a Special Forbearance

Agreement, the terms of this agreement are attached. Our payment went from

{$1400.00} to {$2100.00}. They told me that it would not affect our credit if we

followed the agreement which we did. It has ruined our credit and reflects the

original amount owed and does not reflect any payments made. What we really

wanted was a loan modification but they said we did not qualify. In XX/XX/XXXX, I

was let go of my teaching job therefore it was difficult to make our payments. I

contacted New American Funding to explain our situation and they recommended

applying for a loan modification. We submitted all the paperwork and it took XXXX

months for them to deny us any loan modification. They have lied to us and do not

seem to be helping us even though there are many loan modifications that we

would qualify for.

The original loan was approved for an exit out of a construction loan in

XX/XX/XXXX. Going into the final re-finance of the loan, 5 months later, the

appraisal based on plans was reduced by nearly {$80000.00} in a market that is

increasing in value or at worst holding stable, but far from devaluing. The

mortgage lender approved the loan using stated incomes and the associated

documentation, as of closing 5 months later, the mortgage lender disallowed

substantial portions of the income that were original approved without rational

other than blaming the unseen/unknown " underwriter ''. Subsequently, the

mortgage broker has been demanding that massive amounts of additional

documentation be provided to get the loan closed, including financial statements

from third parties to the loan as they were compelled to participate due to the

ongoing changes perpetuated by the mortgage broker. The third party justifiably
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refuses to release personal financial information beyond certify they did gift the

money and producing a receipt for the transaction of the gift funds. Further, this

loan should have closed 45 days ago, but has been drug onward at some expense

to continue to hold rate locks while the market is falling on rates ... effectively

paying to hold a a more expensive rate versus current market rates. This loan has

yet to close and near as I can tell will not close due to the delay and hassle of the

mortgage broker and his representatives.

This loan was approved in XX/XX/XXXX pending completion of construction based

on the same documents provided 60 days ago and provided today. That

information has not changed even if the ability to read XXXX and retirement

statements compared with straight XXXX has miraculous been reinterpreted. Near

as I can tell this out right fraud or bait and switch tactics that the law attempted to

avoid with changes back in XX/XX/XXXX because its put me in the position of

taking out a construction loan based on a guarantee/promise of a documented re-

finance out, a promise now being broken.

Agent : XXXX XXXX ManagerNMLS # XXXX : XXXX XXXX XXXX XXXX, XXXX,

ID XXXX

My mortgage was purchased from XXXX by PennyMacUSA at the end of XXXX

2015. I 've called support, emailed support, filed a better business bureau

complaint, and I can not get PennyMac to assist me with online account access to

view my mortgage information. When I called support, the support representatives

have told me that the website does not work and that they get a lot of complaints,

but that there 's nothing that is currently being done and no way to assist in

providing me with online account access. I request an account reset from the

website and never receive an email to reset my login which is not working and I
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also never received a response to my complaint I logged via the website. It 's not

fair to me as a consumer for my loan to be purchased from a company that

provided me online account access and responses to my inquiries to

PennyMacUSA which does n't meet a basic standard level of service and support.

There are many complaints all over the web with other consumers faced with this

same situation - PennyMacUSA bought our mortgage loans and has failed to

provide a basic level of service of the previous mortgage lender.

My lender, Chase sent a check for a perceived overage in my escrow account of

about {$1400.00}. The escrow account went negative due to the shortage and they

want nearly {$2000.00} or my payments will increase from XXXX to over XXXX

dollars a month.

I originated a 20yr fixed mortgage on XXXX with XXXX Bank and at closing, I

received a Federal Private Mortgage Disclosure for Residential Loans. XXXX See

Attached XXXX This showed that the " Original Value '' of the property was $

XXXX at that time. The document also shows that paying PMI was supposed to be

" Automatically Terminated '' on XXXX. At this point, the principle reached 78 % of

the " Original Value '' of the property. The payments were $ XXXX/month. I

confirmed that the loan is a XXXX backed loan.

XX/XX/XXXX I obtained a loan modification with XXXX XXXX XXXX, the new

servicer of the loan, through the Home Affordable Modification Program, HAMP. (

Also see attached ) The principle balance, interest rates, and the maturity date

changed by the agreement. This would of course change an amortization
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schedule, I realize that. During the modification process, there was no appraisal

done on the home nor was I ever notified that the " Original Value '' of the home

was to change from the original loan conditions. I received no disclosures of any

kind nor was I notified of a new PMI " Automatic Termination '' date. The servicing

of the loan had been taken over by Seterus XXXX Inc. shortly after the

modification. I noted that interestingly, the $ XXXX/month payment stayed the

same and noted that the modification was never recorded into XXXX XXXX

records. If my PMI was adjusted to reflect the new loan conditions, why would the

payment still be identical?

Recently, I have been attempting to refinance my mortgage with XXXX XXXX as I

qualify for the HARP Program. They tell me that since I am currently paying PMI, it

would be a requirement of the new loan but based off of the rent market

conditions. Essentially, I would have to again pay PMI for the next who-knows-

when. This has caused me to contact Seterus and inquire about my PMI and find a

of my paperwork. This is when I discovered a potential problem in what I was told

vs. given in writing. When I have not been getting hung up on, Seterus has been

interesting to work with to say the least. I keep getting different answers from

everyone I speak with and the last was a supervisor. He told me that the only way

for me to drop PMI was to send in a request and {$350.00} for an appraisal. I know

my loan is currently nowhere near 80 % LTV under current market conditions but it

is well under that based off of the last appraised " Original Value. '' I asked for him

to provide me with an actual date for " Automatic Termination '' and he told me that

there is not one. The only way to drop it is by me initiating a " Cancellation. " It is
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Hello I have to carry Wind and Hail Damage Insurance on my home. XXXX that

carries the mortgage has fail to pay the insurance to XXXX XXXX XXXX XXXX,

Texas. XXXX as not paid the insurance to XXXX XXXX, because XXXX of their

reps made mistake and sent the money to XXXX, Texas. When I called them I told

them their is your problem ... I do n't think there is a XXXX, Texas..there is a

XXXX, New Mexico. They say they are looking for the check..when all you have to

do is contact their bank and let them know what has happen. This has been going

since XXXX. I wrote them and told them that you better hope nothing happens to

my home and if I have to get an attorney that will be no problem, but I 'm tired of

XXXX treating me like I 'm a fool ... they have been playing their silly game ever

since they took my mortgage. When they took it over I said to them I have no

contract with you people. The woman said to me I do n't need to send you any

contract..this contract was from XXXX and XXXX took it over..I told her I have a

contract with you so I do n't have to send a payment to you. She came down on

me and said to me ... '' I 'll foreclose on you so quick it 's going to make your head

spin! Yeah right when I have equity in home already ... so ever since then they

have messed with me..over and over ... I told her to her face on the phone and I

wo n't repeat what I said to her ... but do n't you ever threaten me ... I 'm an XXXX.

I 'm tired of these people. They have escrowed city and state taxes from where I

told them you have no right. I do n't pay any taxes if you would call the XXXX

XXXX Tax Office ... they would tell you this. I 've sent letters to them from the

XXXX XXXX Tax stating that I do n't pay taxes ...
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XX/XX/XXXX I received an offer from Citi Mortgage advising me that my mortgage

was owned by XXXX and that I qualified for a Trial Modification Program under the

HAMP starting XX/XX/XXXX. I sent the proposal to my attorney, XXXX XXXX

XXXX for review. He contacted counsel for Citi Mortgage and was told that as

soon as I made my first mortgage payment under the trial program, they would not

foreclose on my property. I made the first payment in XX/XX/XXXX in accordance

with the agreement. XX/XX/XXXX I received letter from Citi mortgage assigning

me a special processor that would work with me throughout the trial period. That

XX/XX/XXXX, my attorney was advised that my house was foreclosed on by Citi

mortgage. I attempted to communicate with Citi verbally and through email and

they would n't communicate with me. I sent I the XX/XX/XXXX and XX/XX/XXXX

payments to Citi in accordance with the Modification agreement ( payments sent

certified mail with return receipts to support payments made on time, my checks

were cashed within 1-3 weeks of receipts ). I asked Citi to advise me when I would

receive the permanent modification agreement documents in accordance with The

HAMP and received no correspondence from them regarding this request.

My foreclosure XX/XX/XXXX may have been vacated so I was advised that Citi

Mortgage was once again going to foreclose on my house in XX/XX/XXXX. The

last Monday XX/XX/XXXX I received a call from XXXX, representing XXXX

advising me that I might qualify for another HAMP. Yesterday I spoke with a

certified counselor at XXXX XXXX and she advised me to file this complaint and

also start the modification program again with XXXX.

I am in a position financially where I can afford to make the payments on my

mortgage under the original trial modification program that I entered into with Citi

XX/XX/XXXX. The counselor that I spoke with ( XXXX XXXX, XXXX ) yesterday
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said I would be receiving an application package from XXXX within 48 hours to

see if I qualify for another HAMP program. It is my desire to have my mortgage

modified under the HAMP program.

I believe that Citi Mortgage violated the original terms of the HAMP program that I

entered XX/XX/XXXX and I am asking for your help to make sure that Citi

mortgage does not foreclose on my house and allows me to enter into another trial

modification program under the HAMP program.

Respectfully, XXXX XXXX XXXX XXXX XXXX, Ohio XXXXXXXXXXXX

In process with short sale for property on XXXX XXXX XXXX, XXXX, CA. XXXX.

Accepted offer of {$240000.00}. 1st and 2nd asked for new price of {$250000.00}.

Buyer obliged to pay {$250000.00}. XXXX is the loan on the first, through XXXX

XXXX. XXXX has accepted the offer, and from XXXX procedures, is offering the

2nd loan with 21st Mortgage the industry protocol of {$6000.00}. 21st is holding up

the short sale and is insisting on {$44000.00} and that the first mortgage should

pay them the difference of {$6000.00} and {$44000.00}. XXXX is saying no, due to

industry standard. Short sale specialist and myself have contacted 21st. 21st is

stating we should do a deed in lieu, which makes no sense, as 21st would have to

buy out XXXX and come up with {$240000.00} to do that. 21st was not the original

loan, they bought the loan from XXXX. 21st has an acceptable offer, and is

industry standard, but would rather get nothing and ruin my credit when I have

done everything they have asked of me to make this difficult situation better.

We hold a mortgage with Ocwen since XX/XX/XXXX. Our insurance payment is

part of our escrow and was due on XX/XX/XXXX. The payment was not made to

our Homeowners Insurance company by the due date. I have received a notice

from my Insurance company informing me of the missed payment. While on hold
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to speak to someone at Ocwen for over XXXX minutes, I set up an online account

and looked at the history. On the website for Ocwen, it shows a payment made to

the insurance company but they did not pay them even though it shows paid

through XX/XX/XXXX. Once I finally got an agent on the phone, she could see our

escrow account, see that my insurance company was set up and correct, and that

the payment just was n't made. The insurance agent at Ocwen tells me that the

way my loan was set up it was set up to pay the escrow for taxes only and not

insurance - even though they had all the insurance information! This is

unacceptable for a mortgage company who handles escrow accounts.

In XXXX we purchased a home with XXXX XXXX XXXX in XXXX XXXX, Fl. We

financed the home with XXXX and our loan was serviced via Dovenmuehle

Mortgage. In XXXX I became unable to work and sought to have a modification

done on the loan to make it more affordable. In XXXX of XXXX Dovenmuehle

stated that we qualified for a modification and that one would be " no problem '', so

we started the process with them.

They told us not to pay while the modification was taking place and even told us

that they would not accept payment. In XXXX of XXXX, their underwriter contacted

us and told us that we did not qualify for a modification so it was denied. We asked

for other options and were told that the only other option was a repayment plan -

we suggested multiple payment plans to Dovenmuehle and each plan was denied

- they stated that the behind balance had to be paid within XXXX months ( and we

were behind more than XXXX months - meaning we would have had to make

more than double payments ). They would not accept any payments other than the

behind balance or what they said we had to pay to catch up.

They refused to help us in any way and have now filed foreclosure on the property.

I have a mortgage through Wells Fargo VA loan and it is currently in a suspended

foreclosure status right now. I missed a couple of payments but immediately
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contacted them to explain the situation and look for help. I was assigned a "

specialist '' who literally did n't help us resolve anything. I eventually contacted the

company customer service and worked with just about anyone willing to help me

to learn what documents I needed to send it to get the process moving along. All in

all- I am on the XXXX specialist. I ca n't send in any payments. I get a run around

at every turn. The debt just keeps growing. I have been TRYING to work with them

since day 1. Contacting them, sending in documents, taking phone calls ... .than

being given a new specialist all over again. I am currently XXXX payments behind.

Unable to send in new payments. And fighting to keep my home, but I do n't know

our rights. Our current specialist will not give me any information of someone

above him to work with us PLEASE HELP!

I am claiming that SPS, " select portfolio servicing '' is purposefully holding up the

process of the short sale on my rental property. They have drug their feet on

XXXX offers and have sent me several letters that I do not qualify when in fact

they have received every document they have requested and many times

duplicates had to be sent because of them saying that the documents were lost.

This process has been dragging on for 5 long, grueling months with a tenant who

also has no idea what is going on or a reasonable time frame in order for her to

move and find another home. They have sent me threatening letters and gave me

incorrect information on several occasions about the processing times. They just

recently told me I could n't access my own property/loan information. Because

they had the wrong zip code in for my property and because I could not verify the

zip code ( because it was in their system wrong ) I was not able to get an update

of my short sale. This company is a crooked, useless group, which bought out my

loan with XXXX.

Loan Depot lured me with very good rates, " locked me in '' on good refi rates for

my home and my rental property and then requested supplemental information
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repeatedly all under the guise of XXXX and XXXX requirements. I turned all their

info requests around within 2 business days. Their last info request questioned my

" ownership '' of a rental apartment I had rented from XX/XX/XXXX to

XX/XX/XXXX and my " ownership '' of the building that houses my former

employer, XXXX! These kinds of questions had gone on for about 3 months and

then, when they finally approved both refis, they indicated that the rates had gone

up. It was a classic bait and switch. I declined their revised rate offer, but they

should not be allowed to do this to others.

I have a VA loan through Stonegate Mortgage XXXX XXXX XXXX, I prefer to

make my payments on the XXXX and the XXXX, it simply prevents me from using

any of the money that needs to go into my mortgage and is a convenience for me.

Stonegate has been taking my payments from the XXXX, placing it in a holding

account and NEVER applying it to my mortgage. Then, they reported me to credit

reporting agencies AND charged me a late fee, when I was actually early and paid

them more than my actual mortgage.

I was sitting at home, working diligently and making my house payment on time as

I have for the past 12 years. Nationstar Mortgage decided to tack on a " property

inspection '' fee to make sure I still live here. I never authorized it, no clue why they

charged me for it and am arguing with them about their random fees. Their

response so far has been " well, it was {$13.00} this month, you are lucky it was n't

{$300.00} ''. This has to be illegal. I asked them for written documentation where it

says they can randomly assess my account funds ... ... ... they never sent that

documentation and suddenly do not speak English very well. I have been on the

phone almost every day with them and just get put on hold for hours.

On XXXX/XXXX/15 I applied for a home equity line of credit ( " HELOC '' ) online

from Bank of America ( " BofA '' ). The following week I received a telephone call

from BofA regarding my HELOC application. One of the questions asked by the
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BofA employee was " do you have have any other loan requests pending ''. I

answered truthfully, which was yes I had applied for an identical HELOC from

XXXX XXXX a day after I applied to BofA. BofA informed me that they would NOT

continue with my HELOC application until I provided them a letter from XXXX

XXXX indicating that I had withdrawn my HELOC application from XXXX XXXX. I

indicated to BofA that I was willing to withdraw my application from XXXX XXXX

but only after I had received a loan commitment from BofA. BofA has unwilling to

do this and canceled my application. BofA did this despite me being a 20 yr

customer ( premier status ) with existing checking, savings and HSA accounts at

BofA and a XXXX credit score. This practice by BofA is anti-consumer. It limits

shopping for competitive rates and terms. It forces you to either shop for a loan

sequentially versus in parallel, which is time consuming at best, lie to BofA during

the application process, or find another lender.

My husband and I have a mortgage with Nationstar Mortgage and use a company

- XXXX XXXX to make bi-monthly to the mortgage company. This agreement was

set per Nationstar 's instructions. Last year XXXX our of payments were incorrectly

applied by Nationstar and resulted in a credit reporting of XXXX late payments for

XXXX, XXXX and XX/XX/XXXX. My husband and I repeatedly tried to get this

cleared up and were told it had been fixed every time. Recently I applied to be pre-

qualified for a home loan and was told there were XXXX late payments on my

credit report XX/XX/XXXX. It took a month of repeated phone calls and finally they

generated a letter that stated they would fix the incorrect reporting. The letter was

useless - it stated the dates were for XXXX - XX/XX/XXXX not XX/XX/XXXX XXXX

Please note that it is barely XX/XX/XXXX we have n't gotten to XX/XX/XXXX

XXXX In addition it turned out that Nationstar had reapplied the payments

XX/XX/XXXX which resulted in overpayment. The company suspended and held

on to those extra funds totaling over {$1000.00} until XX/XX/XXXX. According to
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Nationstar 's policy they are required to return any funds held in suspense after 90

days. It took my repeated nagging, unpleasant phone calls to get this sorted out ...

.yet ... here I am again ... .on hold ... waiting ... for them to fix the problem they

created over a year ago with a letter I can not use to clean up my credit report.

This Complaint involves Fifth Third Mortgage Company. My name is XXXX XXXX,

and I am married to XXXX XXXX, and we lived at XXXX XXXX XXXX XXXX,

XXXX, Illinois. XXXX XXXX suffered from XXXX, and I had an XXXX which

prohibited XXXX from entering the house. Fifth Third foreclosed on the house and

did not notify me. Then Fifth Third evicted me from the house. During the

mortgage foreclosure proceeding, Fifth Third knew that I was married to XXXX and

that I was living in the house. Because of Fifth Third, I have no home to live in.

Letter to complain.

Caliber Home loans is committing consumer fraud by using an inflated value for

XXXX and refusing to modify my loan. I wrote several letters to the company and

still no reply. they are not following RESPA. They have a date set and want to

foreclose on a home that I want to keep. No fact finding was completed during the

XXXX process and therefore the adviser did not have full knowledge of property

estimate in the complex area.

Please reply to this letter within XXXX days and investigate my complaint.

Because in 2006 I was sold a sub-prime mortgage when in fact there was nothing

wrong with my credit history and I had never been refused credit before. Please

help me get help from HUD as well. My email is XXXXXXXXXXXX.

Thank you, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, AZ

We were trying to get a lower interest rate. The bank should have offered us a
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refinance loan, instead of a modification loan. Our credit was not bad. It ended up

costing us an extra 10 years at the same interest rate of 5.99 % plus {$7000.00} in

closing coast.

I have requested the following documentations from PHH Mortgage Corporation

XXXX time and as today I have not heard anything. This is regarding the denial of

my loan modification.

PHH stated that I was denied a loan modification because of the investor

guidelines, XXXX XXXX enclosed. XXXX XXXX stated they are not the investor

enclosed. XXXX XXXX XXXX posted a Notice of Trustee 's Sale on my front door

set for XXXX/XXXX/2015. XXXX also stated they have nothing to do with my loan.

All I 'm asking, is for PHH to provide me with the following information.

Copy of the Note The Recorded Name on the Deed of Trust Any Assignment

Notice of Trustee Sale for XXXX XXXX, 2015. XXXX XXXX XXXX Investor All

Evidence Required to Demonstrate the Right to Foreclose The letter Fair Debt

Collection Practice Act ( FDCPA ) The Wet Signature because of Robo signing

Explain Securitized Loan Explain Mortgage Electronic Registration System (

MERS ) Time is of the essence, please reply promptly.

Thank youXXXX XXXX XXXX

Due to countless XXXX issue and my being on XXXX, we were offered a loan

modification in the XX/XX/2014 and instead of helping lower our monthly payment

they attempted to raise it by {$210.00} a month and said it was a very good deal

and I should sign it. Of course I refused to sign papers and they, without

permission held my XXXX payment so we would be in arrears and they could

proceed with the modification in spite of my declining it. We want them to lower our

payments by reducing our loan and reducing the rate, we do n't qualify for HARP

and I know they have programs available they wo n't tell anyone about.
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My condo lost XXXX of its value after 2008 and I now owe more than it is worth.

I was happy to hear about HARP, only to learn that because my mortgage did not

involve XXXX or XXXX XXXX I could not qualify.

Is this right, and is it fair?

As of this date, I have not received a reply to my complaint dated XX/XX/XXXX I

did, however, receive a letter dated XX/XX/XXXX XXXX Required Information

Notice XXXX. I am very concerned because the letter " acknowledges receipt of

the Assistance Review Application, but has determined it is incomplete '' but I

NEVER completed or submitted an Assistance Review Application. Can you

please assistance me in obtaining a copy of the Assistance Review Application

reportedly submitted?

Also, SPS has yet to respond to the Notice of Errors dated XXXX XXXX. Clearly, it

is not in my best interest to negotiate any loss mitigation options without an

accurate accounting of : a. what I paidb. when I paidc. an explanation of

questionable chargesd. an explanation of illegal upfront feese. an accurate

account of the loan balancef. who actually owns the loanMost important, SPS has

refused to respond for the request that they honor the previous modification I

entered into with XXXX XXXX XXXX in XX/XX/XXXX

I am trying to get a loan modification from U.S. Bank. The property was originally

my primary residence, but a job transfer forced me to move. I now have it rented

for much less XXXX {$900.00} XXXX than the mortgage payment. The loan was

originally a 5-year interest only ARM. After 5 years, it converted to a 25 year at 6.6

%. If this was a XXXXFHA, I would be able to get it modified at rates close to

market rates. However, since it is owned by U.S. Bank XXXX portfolio loan ), I

have to go through them. U.S. Bank has been a disaster to work with. I applied for

a modification and was denied and no one can explain the reason to me. They

calculated my XXXX at 16 % ( but that does n't include primary residence
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mortgage or another property that I have as an " accidental landlord '' due to job

transfer ). No one there XXXX customer service, escalation, etc. ) can tell me how

they came up with the DTI number used to deny my loan modification. It was been

an awful customer experience, with no one at U.S. Bank able/empowered to make

a decision or give me any information.

Illegal collection practicesharrassmentthreatsThe mortgage company contacted

me demanding that I bring the account current. In XXXX of this year I missed a

payment but I 'm doing the best I can to pay once a month since then.

XXXX, from Greentree started to read me the disclosure about collecting from me

when I informed her she had no legal right to collect from me as I a not on the

Note. I am only on title. This should all be in the notes in the file as I 've been

having issues with Greentree and illegal collection tactics since XXXX 2015.

The loan was in my exhusband 's name only. I was deeded title to the property in

the divorce. He filed bankruptcy after the divorce and discharged the debt. I

reaffirmed with Greentree and have been making the payments since.

When I got one payment behind in XXXX, I started receiving up to 8 calls a day

from Greentree trying to collect. Even after I told them repeatedly that they have

no legal right to collect from me because I '' M NOT ON THE NOTE.

Today I got a call from XXXX from Greentree demanding that I bring the account

current or they would start foreclosure proceedings.

I explained for the millionth time the situation.
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She continued to harrass me after I told her she did not have my permission to

contact me at this number. She placed me on hold and put XXXX on the line.

Then he proceeded to harrass and threaten me as well telling me that if I didi n't

make a payment and bring the account current it would go into default.

The account is only 27 days past due as of today XXXX told XXXX I would make

another payment in about a month and that the house is under contract and I 'm

just waiting for it to close. He demanded I tell him when it would close. How XXXX

do I know? So I told him I would get my crystal ball out and see if that would tell

me.

Then XXXX said that I was living in 'Greentree 's property ' that it did n't belong to

me and that I needed to bring the account current. It 's only 27 days past due.

I am sick and tired XXXX. I am doing the best I can to keep the payments up.

They have tried numerous times to collect from me after I have told them not to.

I 'm tired of being harrassed when I 've done everything I can to keep sending in

monthly payments.

Hopefully my house will close quickly so I do n't have to deal with these jerks

anymore.

I submitted a file to Rushmore Loan Management for a loan modification through

XXXX. I also filed Chapter XXXX Bankruptcy to get rid of the arrears of the loan.
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Rushmore is trying to recoop the arrears which I do not have by paying upfront

funds of {$8000.00}. They have also given me a sale date and a modification

which is duress. I can afford the {$1200.00}, but the upfront funds of {$8000.00} I

do n't have that is why I filed bankruptcy. The sale date is scheduled for XXXX

XXXX, 2015.

My mortgage is with Kondaur Capital Corp. I have been tryin to get a payoff on my

home since XXXX 2015. My daughter XXXX XXXX have contacted then as well.

We have spoken to XXXX in which she refuses to call back or send my payoff on

my home. We have spoken to her Manager XXXX XXXX several times and he

never returns call nor has he sent my payoff on my home. I also left message for

XXXX XXXX he has not returned my calls either. I have been asking for a payoff

so I can pay my home off while I have the money. The second mortgage company

XXXX XXXX. cant give me a settlement on my home lien because Kondaur

refuses to send me a payoff.

I was denied a home loan I meet all the requirements

I am a co-owner of XXXX XXXX XXXX XXXX, XXXX, New Jersey. The mortgage

which I believe is an FHA mortgage is serviced by Ocwen. I was behind several

payments to Ocwen loan servicing in XX/XX/XXXX. Ocwen refused to accept any

payments from me an indicated that they intended to commence a foreclosure

action against me. I retained an attorney to help me negotiate a loan modification.

I also continued to save the payments that I was not making in a bank account so

that if Ocwen required a lump sum payment I could tender the payments to them.

In XX/XX/XXXX the attorney negotiated a loan modification trial payment of

approximately {$3000.00} per month. I made every single trial payment and

continued to make payments to Ocwen. At XXXX point they denied that I made the

trial payments, then they acknowledged that the payments were made and

indicated there was a problem with there system and they were migrating to a new
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indicated there was a problem with there system and they were migrating to a new

system. By XX/XX/XXXX they could not give me a concete amount as to what my

trial payment was or my permanently modified payment. One month I paid XXXX

and then the next month I was told to pay XXXX There was no rhyme reason to

the whole process. I have still tendering payments to Ocwen every month.

Recently Ocwen wrote me to tell me the only reason I am not receiving a Home

Affordable Modification Application was because I did not sign the documents. I

did sign all documents that were sent to me and returned them to Ocwen. If I did

not want the modification I would not have continued to tender the modified

payment amount all of these months. My experience with Ocwen has been a maze

of confusion that my counsel has not even been able to navigate. Mainly because

once a loan modification was negotiated Ocwen dropped the ball for months and

months and now maintains that I did not agree to a loan modification when all my

action show otherwise. I should not be held accountable for their administrative

incompetence. My attorney suggested I file this complaint and if it does not spur

the resolution he will initiate litigation.

My name is XXXX XXXX XXXX XXXX XXXX.

My loan number with Ocwen is XXXX

My name XXXX, authorized agent for the XXXX XXXX account with AMERCA 'S

SERVICING COMPANY act. # XXXX. I had a foreclosure case that was dismissed

with prejudice under Rule 12Q for want for fraud. I rescinded my mortgage also

pursuant to the Truth in Lending Act and recent US SUPREME COURT

unanimous decision upholding TILA. My home was sold about a year ago. XXXX

XXXX no longer owns it. This company will not stop harassing me no matter how

many times I have communication with them. I have written them numerous times.

They call me a minimum 5x's/day. I tell them I only do business in writing. They will
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not stop calling me. Please make them stop. The debt no longer exists since the

mortgage was rescinded and the case was dismissed with prejudice. I do not want

a loan modification.

This was our first time buying a home and we put our mortgage needs in the

hands of American Financial Network in XXXX XXXX with the help of XXXX XXXX

which is a great broker. He helped us with every paperwork that had to get

submitted and wrestled with the incompetent loan processors at the branch and

the arrogant branch manager XXXX XXXX.

The basic facts about the dis-service of this branch to us was the fact that the file

went through at least XXXX different loan processors requiring that it goes through

underwriting XXXX times. We had made all moving arrangements with our

landlord and the moving company since the file was approved and XXXX had

assured us that everything was going great. On Wednesday, XXXX XXXX at

XXXX the day before our closing ( XXXX XXXX ) we find out that we can not close

until next Wednesday ( XXXX XXXX ).

This was mostly due to a few items that were skipped on our file and fell through

the cracks. Our realtor sent a complaint email to XXXX XXXX ( President ) and

XXXX XXXX ( CEO ). Please read email below : -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- XXXX, I am a realtor and all concerned parties are having a big

issue with your branch office AFN in XXXX XXXX, FL.

I referred my client to your company in order for them to purchase a house in the

XXXX, FL area. The contract was signed on XXXX/XXXX/15 with a closing date

for tomorrow XXXX/XXXX/15 which should have allowed you plenty of time for

your personnel to perform their work.

For weeks we have been trying to make sure everything was going smoothly and
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were told even yesterday that it was closing tomorrow. Then today I receive notice

that due to your branches merging and numerous personnel changes ( we have

been through XXXX underwriters ) that they just dropped the ball and due to their

inability to perform their function they want to delay closing until next Wednesday.

Frankly, this is completely unacceptable. I am writing to you to see what you can

do as the President of the company before recommending to my client to seek

legal counsel as they will be harmed if this does n't close. The address of the

property is __________________, XXXX, FL XXXX and the loan number is #

_______________________.

Please advise what, if anything, you can do before this goes as a complaint to the

FTC. I trust you will look into this personally. I thank you for your time and

consideration in this matter. I look forward to your response.

Thanks & Regards, To this day we have not heard anything back from the

president or CEO. Instead we heard back from XXXX XXXX, the branch manager

who called us to give us excuses as to what happened with our file. He was very

reluctant to apologize and take any responsibility for the matter. What made

matters worse is that he tried to do the good deed of providing a {$200.00} credit

to our account for " the trouble we had '' which was actually entered into the

system by him at XXXX that night. This occurred after the loan had gone through

the Quality Control stage and when the credit was applied the loan had to go

through the same Quality Control a second time. How would a branch manager

not know that his actions can delay a process further?!

HELLO, RE ; CARRINGTON MORTGAGE - LOAN # XXXXI AM SEEKING YOUR

Page 9572 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9573 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Carrington Mortgage Holdings, LLC. IL 604XX Web

Page 9574 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/01/2015 Closed with explanation Yes No

Page 9575 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1541803

Page 9576 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9577 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9578 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HELP DUE TO THE FACT THAT IT IS OVER 3 YEARS TRYING TO GET HELP

TO MODIFY MY MORTGAGE IN ORDER FOR ME TO AVOID FORECLOSURE.

IN XX/XX/XXXX I WAS PLACED UNDER REVIEW FOR THE FHA HAMP

PROGRAM, IT TOOK 1.5 YEARS TO FINALLY GET APPROVED. AFTER I WAS

SET ON A 3 MONTH TRIAL PAYMENT OF A REDUCED MMONTHLY

PAYMENT. MY LOAN WAS SOLD TO CARRINGTON MORTGAGE, NOW AS OF

XX/XX/XXXX CARRINGTON MORTGAGE REFUSE TO CONTINUE HONOR

THE PREVIOUS LOAN MODIFICATION AGREEMENT AND THEY MADE ME RE

APPLY ALL OVER AGAIN.

AFTER 10 MONTHS UNDER REVIEW REQUESTING FOR THE SAME

DOCUMENTS OVER AND OVER AGAIN, I FINALLY GOT ASSIGNED TO A

NEGOTIATOR. NOW THE CURRENT NEGOTIATOR TOLD ME THAT IT IS NOT

ON THE BEST INTEREST OF THE INVESTOR TO HELP ME KEEP MY HOME

AND BECAUSE I AM CURRENTLY SEPARATED THE INVESTOR HAS THE

RIGHT TO REFUSE TO MODIFY MY LOAN.

PLEASE HELP SINCE MY LOAN WAS PREVIOUSLY APPROVED FOR A TRIAL

PAYMENT UNDER A GOVERNMENT LOAN MODIFICATION AND IT IS NOT

FAIR THAT BECAUSE CARRINGTON DOESNT LIKE MY HARDSHIP I WILL

HAVE LOOSE MY PROPERTY.

PLEASE HELP, MY FAMILY AND I WILL NOT HAVE NO PLACE TO LIVE IF

CARRINGTON TAKES AWAY OUR HOME.

XXXX XXXX
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I applied for a loan about XXXX days ago with Ladera Lending and I have been

given the runaround about trying to get it processed. I am told that it 's still in

underwriting and we are still waiting for a response. I have been waiting for

underwriting for about 2 months now and it 's long overdue. They kept promising

dates of estimated closing times which never happened and I feel like they are just

wasting my time or playing games with me as a consumer. They state that it has

been reassigned to another underwriting and that management has gotten

involved but nothing is happening.

For the past XXXX months I have received notices that my mortgage payment was

past due. I 've been paying my mortgage on time, through my financial institution,

for XXXX+ years. For the past XXXX months my mortgage payment has been

applied to a credit card that I also have with this company. This is odd since I have

n't used this credit card in more than a year and it has had a XXXX balance during

this time. I have sent them proof from my banking institution showing the funds

were sent on time each month showing my loan number, yet I continue to get calls

from collections. I have spent HOURS on the phone with the mortgage company,

spoken to multiple people, put on hold for excessive amounts of time, been

transferred to incorrect departments, been told that my banking institution was

responsible for the error, and disconnected more than once. I 'm sure you realize

that each time I call, the story has to be explained to a new representative ( who

usually asks multiple questions ). XXXX months ago, while on the phone with the

lending company, and learning that my XXXX mortgage payment had been

applied to my credit card account XXXX the one with no balance ), I requested

they close the credit card account so that I would only have one account with them

XXXX my home loan ). I was transferred to the credit card department and the

account was closed. Unfortunately, my next XXXX mortgage payments were

applied to this CLOSED account. After another round of phone calls, I was told
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that yes, indeed, the credit card account had previously been closed at my

request. So, how can my mortgage payment continue to be applied to a closed

credit card account??

This has been ongoing for months with Wells Fargo and am really tired of it. It is

causing emotional and now physical stress and making me sick. They messed up

payments for hazard insurance, I more than compensated with extra payments,

made even more payments to cover anything in escrow and yet they still are

keeping my mortgage payment over {$200.00} higher than agreed when I got the

mortgage. they have refused to put the monthly payment back where it belongs

with no valid justification. Why is it that the consumer is always faced with this type

of mismanagement of our accounts and you all do nothing?

My husband and I jointly owned a home together with a mortgage through USAA.

As part of an agreement, I signed over my interest in the home to my husband and

he was to re-finance the home in his name alone and hold me harmless from the

mortgage. As I was XXXX military, I signed a specific power of attorney to enable

my husband to re-finance the home in his name alone at the time I deeded my

interest in the home to him. Instead of refinancing the home in his name in my

absence, he refinanced the home through USAA in his name as primary borrower

but also signed my name through the power of attorney as secondary borrower.

My signature was listed and signed by him as power of attorney. USAA knew the

deed was in my husband 's name alone as it was an exhibit to the refinance

mortgage, but they never contacted me to verify whether it was my intentions to

allow my husband to co-sign my name to a mortgage refinance in which I held no

interest in the property. Also, I never received a copy of the mortgage from USAA.

Subsequently my husband began the process to correct the situation by filing an

assumption request for mortgage through USAA in his name alone on or about

XXXX 2015. USAA acknowledged the receipt of my husband 's request to assume

Page 9593 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 9594 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company IL 601XX Web Servicemember

USAA Savings AL 363XX Web

Page 9595 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/28/2015 Closed with explanation Yes Yes

Consent provided 08/19/2015 Closed with non-monetary relief Yes No

Page 9596 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1541502

1527182

Page 9597 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9598 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9599 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the mortgage and sent the attached letter on XXXX XXXX, 2015. After submitting

the request to assume the mortgage in his name alone, my husband suddenly

passed away on XXXX XXXX, 2015. I was the initial administrator of my deceased

husband 's estate and I found the letter concerning assumption and immediately

contacted USAA who notified me to send in the information they had requested

from my husband and they would process the assumption as my husband had

requested. I sent the requested information on or around late XXXX 2015. Instead

of processing the assumption in the name of my husband estate per his initial

request, USAA own its own removed my husband name who was the primary

borrower off the mortgage which essentially left me as the only borrower for a

property I no longer owned. I immediately notified USAA of the error, but it took

several weeks and many calls and letters before USAA even returned the

designation on the mortgage back to its original status by listing my husband 's

estate as primary borrower. They however left my name as co-borrower despite

the assumption request my husband had submitted before he passed way. On

XXXX XXXX, 2015, my husband 's son presented my husband 's will to probate

and was appointed executor. I immediately notified USAA that I was no longer

administrator and provided the Probate Courts Contact Information and Executors

contact information to file a claim for payment of a claim with Probate Court.

Around XXXX XXXX, USAA removed the mortgage information from my USAA

account online and ceased corresponding with me concerning the account. I

assumed USAA was properly pursing the matter in Probate Court. Thereafter on

XXXX XXXX with no prior notice, USAA reported a 2 month delinquency on the

mortgage payments to the credit bureaus under my name which lowered my credit

score from XXXX to XXXX. At the same time the mortgage information that had

been removed from my USAA online account for approximately XXXX weeks was

reposted. I immediately contacted USAA again and they admitted they dropped
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the ball in handling this matter, but to my knowledge they have not corrected the

situation. Today I followed up with USAA and was told that they were not filing the

claim with probate court and that since my husband signed my name as co-signer

they were pursuing me for payment without first trying to collect from the Estate as

primary borrower. I can not make the mortgage payments and do not want the

house to go to foreclosure. The Estate has the funds to make the mortgage

payments and satisfy the mortgage in its entirety, but USAA refuses to file the

claim.

I buy the house in XX/XX/XXXX, my parents got sick and I had to come to calif in

XX/XX/XXXX, icontinued to make payments while my house was for sale. I was

unable to sell the house so I called b of a for some relief, all I got was the run

around for the past 18 months!

I have been approved for a reverse mortgage however my payoff is approximately

$ XXXX.

Over the course of my Mortgage I have refinanced XXXX times. Each time I used

what Bank of America calls it 's " Fast Track '' refinance. This is a method where

no documentation is required. I did pay all closing costs for each refinance. It is

now my understanding that it is not legal to use this " Fast Track '' more than once,

however they did. ( XXXX ) If I was not allowed to refinance through this " Fast

Track '' method ( illegally ) I would not qualify for a refinance. The money for

closing XXXX would never have been added to my principle and I would not find

myself short financially on my existing lien to obtain the reverse mortgage that I

seek.

BofA is refusing to negotiate an option to payoff this existing lien. I would like my

closing costs returned to my principle so that I may complete my reverse

mortgage.

On Monday, XXXX XXXX, XXXX, I sent a letter in response to a Notice of
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Collection regarding my mortgage servicer Ocwen attorney. In said letter, I

adamantly disputed the validity of the ( amount XXXX unverified but allegedly

owed debt, and requested a full disbursement/breakdown of that amount. I

requested that the breakdown contain the accrual of interest, late charges,

insurance fees, and any other applicable charges. Additionally, I asked for a full

tax disbursement dating from XXXX ( or from the inception of the loan ). The

property in question had Tax Reductions since XXXX ; so I asked that the

following be specifically included:1 ) Disbursement XXXX Town Tax,2 XXXX

Disbursement of XXXX School Tax XXXX and3 ) Disbursement of XXXX Tax.

However, all that I have received to date are Closing Documents dated XXXX

XXXX and a package of statements from XXXX and XXXX a huge gap XXXX to

XXXX. These do not even slightly correspond to my request, nor do they

substantiate the amount allegedly owed. Therefore, I reiterate my need and legal

right to see the audit trail and applicable fees that supposedly add up to that

exorbitant amount. THIS DEBT IS NOT VALID WITHOUT SUCH VERIFICATION.

XXXX my disputation of the validity of the debt and my request for corroborative

information were timely made ( within the allowed thirty XXXX 30 XXXX day period

from receipt of notice ). However, I have not been afforded due diligence and good

faith in reply, as I am still waiting for evidence of the debt 's legitimacy. Moreover, I

have been notified by lawyer letters on my property in XXXX Court, New York.

This action was commenced by your filing Notice of Pendency in XXXX XXXX

XXXX XXXX XXXX, for a Foreclosure Notice, which has be given without first

proving that it has legal warrant - i.e., I have not received the requested

information. Therefore, adherence to regulatory procedures as well as to the

standard established by the FAIR DEBT COLLECTION PRACTICES ACT ( "

FDCPA '' ) in this matter has been inadequate and short.
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Accordingly, the law requires that this failure to adequately respond to my request

be remedied before any further adverse action is taken.

I have been yrying to aell a house and pay XXXX to Wells Fargo to pay off the

HELoC. The titltle company and i have been calling them daily for a week. We

have received XXXX differemt fax numbers to send the authorization and release

to. As of today, they can not verify they have have received the authorization. And

wont talk with my loan closer on the phone unless I am on the phone. They also

refuse to send a payoff quote so that we can finalize. They also refuse to let me

take an aithorization to another branch office. As a result, te biyer may cancel the

contract and we could suffer financial penalties.

Ocwen has been sending me payoff quotes with incorrect ( double ) charges for

interest and a ficticious " satisfaction cost '' of XXXX $ just to pay-off my loan. In

none of my original loan documents is this a required cost. I would also note that

on the previous payoff quote from last month the interest has approximately XXXX

that of what it is now and greater than my current montly payment.

I am writing in reference to my history of payments and what is being reported or

what is present on my statements, which contains a wide range of discrepancies

according to my bank records and what is being reported. I am wanting to come to

a resolution of the issues as they present and the continued calls on a monthly

basis which was portrayed in the beginning as following BAC transfer back in

XX/XX/XXXX and Nationstar Mortage, LLC stated that terms of my loan would not

change. This is false and deceptive practice as according to my records and their

records they are charging me unknown fees, taking more out of my escrow and

can not explain where my escrow is placed I always seem to be short according to

them. They are engaging in deceptive practices by calling me daily this month of

XXXX and prior to that I was told that they were to cease all communication
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efforts, quite confusing and frustrating. I was current according to my records as of

XX/XX/XXXX however they state on their records from XX/XX/XXXX report I was

XXXX past due, then XX/XX/XXXX stating I was XXXX behind when in both

months a payment was made XX/XX/XXXX of XXXX, XX/XX/XXXX XXXX with no

reflection of where my difference was placed then your statement reflected on

XX/XX/XXXX I was past due XXXX I then paid XXXX on XX/XX/XXXX which was

to bring my account current, I am wanting some assistance in addressing this

matter ASAP as I apparently am still in collection status which is not acceptable

when a payment of XXXX was made in XXXX and no explanation of fees over the

course of the time they have taken over my loan it was not a new loan but a

transfer from XXXX XXXX XXXX and I have my statements from XXXX and

transaction history.

Our mortgage bank-servicer is collecting {$250.00} monthly for property taxes and

hazard insurance escrow, but only crediting between {$77.00} and $ XXXX

monthly to the escrow account. The Bank-Servicer has refused to respond to

XXXX written requests for error resolution or explanatory information.

We do n't know if this is negligence, fraud, or a misunderstanding. These facts,

however, are indisputable : - Our mortgage requires a monthly payment of

{$2100.00} : {$1800.00} principal & interest and {$250.00} escrow. The Bank-

Servicer website says, however, that our " Total Scheduled Payment '' is

{$1900.00}. {$180.00} less than actually paid.

- Between XX/XX/XXXX, and XX/XX/XXXX, we made XXXX payments of

{$250.00} to the escrow. The Bank-Servicer website for the same period shows

that the amount credited monthly to the escrow was usually between {$77.00} to

{$96.00}, a difference of {$180.00} each month. ( Website : 1 ) correct amount of

{$250.00} in XXXX, XXXX, and XX/XX/XXXX ; 2 ) {$77.00} for next 12 months ;

and 3 ) {$96.00} for last 2 months. ) - The Bank-Servicer website shows monthly
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credits of {$180.00} to " Principal curtailment. '' We never asked or agreed to

redirect escrow payments to reduce the loan principal.

-The total we have paid into the escrow is {$5900.00}. The Bank-Servicer paid

{$180.00} for property tax in XX/XX/XXXX, and none in XX/XX/XXXX. ( County

Treasurer confirmed payment, but says it was n't due ; we paid the XX/XX/XXXX

property taxes. ) The correct escrow balance should be the undisputed amount

paid in {$5900.00}, minus the only amount paid out, {$180.00}, for a total of

{$5700.00} The Bank-Servicer website says, however, that the current balance in

escrow is {$480.00}, a difference of {$5200.00}.

- We wrote Bank-Servicer XXXX times ( XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX ) requesting error resolution and information. The Bank-Servicer has

ignored each letter and each request.

-Over four weeks ago, on XX/XX/XXXX, a person identifying herself as being from

the Bank-Servicer called us and said that we would shortly receive a written

response to our letters. None came. From the call, however, there can be no doubt

that the Bank-Servicer has received our letters, and that its failure to respond has

been knowing, deliberate, and willful.

The bank is Sterling Bank, part of Umpqua Holding Corp ( Umpqua ) ; the servicer

is XXXX XXXX ( XXXX ). Sterling, Umpqua, and XXXX are collectively referred to

herein as Bank-Servicer. Neither Umpqua or XXXX are mentioned in the closing

documents establishing the escrow. This information was obtained from the bank

's website. We never received the required notice of transfer of servicing ( XXXX ),

nor an annual escrow account statement ( XXXX ) ; thus we do n't know if these

are a single entity or about their interrelationship.

XXXX notices requesting error resolution and information were mailed to the

address required in the mortgage documents and listed on the Sterling-Umpqua

Bank website : that is, XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX, IL XXXX.
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Just a little perspective for you : * It has been approximately 1530 days since my

last mortgage payment on the property.

* It has been approximately 1220 days since I informed the mortgage company (

GMAC, now bankrupt, then transferred to XXXX Bank ) of my intention to

relinquish the property.

* It has been approximately 1120 days since I moved out of the property.

* It has been approximately 1020 days since I filed for bankruptcy and stated in my

petition that my intention was to relinquish the property to the new mortgage

company ( XXXX ).

* It has been approximately 945 days since my bankruptcy was finalized and all of

my debts were officially discharged including the mortgage on the property.

* It has been approximately 640 days since the property was " winterized '' by the

new mortgage holder. At this time, they changed the locks and I no longer had any

access to the property.

* It is my assertion that on the date the bank changed the locks, they effectively

took over the maintenance, care, and responsibility for the property. Prior to that

time, I had continued to maintain the property. After this time, I have done no

maintenance or maintained the property as it is not accessible to me. I understand

that the mortgage holder and/or HOA has been maintaining the property since the

locks were changed. It is my assertion that this was on behalf of the mortgage

company who took responsibility for the property back in XXXX of 2013.

My frustration at the length of time it is taking for me to officially relinquish the

property continues to grow. I believe the excessive length of this process has

caused me undue stress and emotional damage not to mention the continued

negative hit to my credit. It has affected my emotional and physical health

negatively and impacted my work, my family, my self image and my relationships.

The excessive length of time is cruel and unusual exceeding industry standards of
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acceptable practice. This current situation due to the length of this process is

unjust and punitive. I have done all within my power to remedy the situation. What

is my recourse? What do I need to do to resolve this and be given an opportunity

to move on with my life?

Dear CFPB Representative ; Is there anything we can do about bad service from a

mortgage company?

I am writing to complain of XXXX errors that have occurred in the servicing of our

loan.

The XXXX XXXX errors have been with the application of XXXX of my payments.

Every payment that I mail includes a payment voucher clearly stating the normal

mortgage payment plus any additional payment details. On XXXX different

occasions over the last year, my payments were erroneously applied totally to

principal rather than to principal and interest as required. Each time, I had to call

customer service and point out the error and how the payment should be

corrected. I was told by customer service, that if I wanted to avoid future errors, I

should go online to input my payment amounts to their system. I think going on-

line should not be necessary when I complete the company provided payment

voucher and send with my check. In fact it feels I am doing a Roundpoint

employee 's job.

The last error was a Roundpoint over-payment from my escrow account for the

dwelling insurance. The Insurance Company sent a bill to Roundpoint for

{$730.00}. Roundpoint issued a check to XXXX XXXX for {$1700.00}. This error

actually paid out more money than the escrow account contained! The estimated

insurance amount was only {$930.00} dollars, but almost XXXX that amount was

paid out with no alarms. I spoke with XXXX ( processor code XXXX ) in customer
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service and XXXX ( insurance department ) regarding this error. They were not

able explain how this error could happen nor if there were any procedures in place

to avoid these errors in the future.

After depositing the refund check from the insurance company, I have mailed a

check for {$1000.00} to fund the escrow account. The current Roundpoint

statement ( copy attached ) still shows an escrow shortage as they had not

received the {$1000.00} check at the time the statement was printed. I have no

confidence that this error will be properly corrected by Roundpoint, nor do I have

any confidence in any of their balance calculations.

In addition, I am angry that Roundpoint customer service has been outsourced to

the XXXX! It is always difficult to resolve an error but then to try to explain issues

to someone who can hardly be understood because of such a strong accent is

frustrating. I am horrified that my confidential information is in a location where the

security is questionable and accessed by people who are not subject to the judicial

system of the United States.

I have been a homeowner since 1986 and never experienced such errors from a

mortgage company. Is there anything I can do to insure that this does not

continue?

I have been trying to get my mortgage company to schedule a new appraisal so i

can eliminate PMI on my loan. I followed the mortgage companies directive and

sent in a signed request. It was confirmed received almost 6 weeks ago. I have

spent the last 2 weeks calling every couple of days trying to get resolution on my

own for an appraiser to contact me. I have been told my request has been

escalated several times but i still have no resolution to this issue. i am hoping by
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writing to this bureau and appraisal will finally be completed so i can eliminate PMI

from my loan.

Borrower paid {$210000.00} for XXXX, GA XXXX in XXXX, relying heavily on

market value assigned by appraiser selected by Lender Wells Fargo Home

Mortgage. Original mortgage balance was {$160000.00}. Current mortgage

balance is approximately {$130000.00}. Mortgagor attempted and failed to

refinance principal mortgage balance with Wells Fargo Home Mortgage in XXXX,

XXXX and XXXX. Mortgagor invested more than {$50000.00} in property

improvements from XXXX to XXXX. Appraised property value plummeted to $

XXXX in XXXX and $ XXXX in XXXX, according to appraisal companiesselected

by Wells Fargo Home Mortgage. Mortgagor requested Lender to modify principal

mortgage balance by {$40000.00} to offset hefty market-driven decline in property

value. Lender declined. Mortgagor requested Lender to provide copy of original

XXXX Application signed in XXXX. Lender could not provide copy of XXXX

Application signed in XXXX. Mortgagor has been advised by other lenders that

existing mortgage loan is non-conforming and is not owned by XXXX or XXXX

XXXX. Wells Fargo Home Mortgage did not disclose to Mortgagor that loan is non-

conforming and restrictive. On XXXX XXXX, XXXX, Wells Fargo Home Mortgage

XXXX, GA branch Home Mortgage Consultant XXXX XXXX XXXX ( XXXX )

informed Mortgagor he had checked with his supervisors and learned mortgage

loan is HARP eligible. Mortgagor requested HUD-GFE disclosure for HARP

refinancing. XXXX XXXX XXXX sent Mortgagor XXXX Application that contained

factual errors and disclosures for a Conventional refinance -- not HARP -- with

interest rate of 4.625 %, and estimated closing costs of {$3300.00} that included

appraisal fee of {$430.00} for Lender 's benefit only. Requested documentation

was extensive, even though Mortgagor has a current FICO score of XXXX and

more than 12 monthly payments in reserve. Every time Mortgagor contacts Wells
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Fargo Home Mortgage for copies of loan documents and resolutions, a different

Wells Fargo Home Mortgage representative responds with dismissive rhetoric

stonewalling requests and resolutions.

We refinanced our Citi mortgage with another lender in 2009. Citi failed to file a

lien satisfaction / cancellation of debt for the loan that was paid off through the

refinance.

Written by XXXX XXXX XXXX on XXXX XXXX, XXXXI purchased my home in

XXXX. Original mortgage servicer was XXXX XXXX. End of XXXX, Wells Fargo

purchased my loan. They have been nothing but grief.

In XXXX my payments went up. I am on XXXX and have limited income. I was

NOT in foreclosure, I was just running late on my payments. ( due on the XXXX,

paid by XXXX ) So I requested we work together to find a solution that would work

for both of us. WF said I did not qualify for a Re-Fi, so they set up a Modification

going through HAMP. I know now that they lied to me on several occasions.

Months later, and many gray hairs, the Modification was finished. I assumed all

was well.

On XXXX XXXX, XXXX, I looked at my Escrow Analysis. ( I had worked with

Escrow in XXXX to pay in enough so that any raise in insurance or property tax

would be covered. ) The XXXX Analysis showed that I had a shortage, so I looked

at it in depth. My property taxes had gone from {$600.00} to {$720.00}. I called the

County Assessor 's office to ask the reason.

I was informed that I am no longer the Owner of Record of my property. The

Secretary of HUD is shown as the Owner of Record. Because the owner is a

corporation, I lost the discount for Homestead Exemption. In addition, individuals

are increased at 3 % per year while corporations are increased at 5 %. I also

talked with the County Clerk to get a copy of the legal filings.

I -- personally -- do n't have an Escrow Shortage. WF does. The Secty of HUD
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does. The shortage is due to a mistake made by Wells Fargo during the

Modification in XXXX. But, if this had n't happened, I would n't have known there

was a problem.

SO -- BOTTOM LINE : I no longer own my home! I ca n't sell it or refinance it

because I do n't OWN it! I ca n't even move out of it because of HAMP restrictions!

Ridiculous!

On that same date, XXXX XXXX, XXXX, I reported the problem to WF. They kept

kicking me up to the next level of Customer Service until I got to what I call " XXXX

'' and they call XXXX XXXX XXXX XXXX. I spoke to XXXX XXXX that XXXX time.

She NEVER called me back.

Now, here we are 60 days later. There has been no progress. I spoke to WF two

days ago on the XXXX. At that time, they still did n't even know what the

PROBLEM was, much less the SOLUTION.

I have rattled cages and set fires all over the place to no avail. The best lawyer I

spoke to recommended that I call HUD and ask them what to do. They turned out

to be surprisingly human and easy to work with. HUD has now kicked me up to

their Executive Level. They connected me to Wells Fargo 's Executive Level. HUD

and WF Exec. Levels have now had the problem for 30 days. Still nothing.

On XXXX/XXXX/XXXX, I told XXXX XXXX of WF XXXX XXXX XXXX that I have

run out of patience. I told him to ask his boss, VP XXXX XXXX, to cut me a check

for {$5000.00} to cover my " pain and suffering '' caused by Wells Fargo 's

incompetence and the loss of ownership of my house for 2 years. My point : " Give

me the check and the Deed to my house and we 're finished. '' As their second
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option, I told them they could buy my house outright for {$85000.00}. Either way,

we would be finished.

I found out about your company by calling my Bank and talking to a Mortgage

Lender. She asked around and they recommended I call you.

I am a very frustrated homeowner, who does n't technically own her home! I

definitely need help.

an insurance company issued payment for flood damage to a home, and listed

tthe mortgage holder on the draft. after endorsing the draft and sending it tothe

mortgage holder ( seterus / XXXX ), the mortgage holder has committedintentional

fraud, and will not refund the money to complete the flood repairs.

they continually change criteria for release of the funds, indicate that we haveto

complete repairs from money out of our pocket, and has caused loss ofuse of our

property.

I hope you can understand my predicament my initial complain was case # XXXX

it was submitted XXXX XXXX that was what i thought i was up against but i was

wrong I got a call a couple days ago from Chase stating that during the

investigation of my initial claim they found out that i had a outstanding balance with

Chase for XXXXXXXXusd consequence of the short sale of the property i owned.

This was news to me and I told them that i had the settlement and it did not show

any debt on my part. They argue that they had sent me a letter back in XXXX

which when the sale happened, and i dont recall receiving such letter. Anyway I

made sure back then trough my broker and the company doing the short sale

XXXX XXXX XXXX that after the short sale i would not have any debts

whatsoever. The people doing the short-sale were dragging their feet and i kept

paying the mortgage and every 3 month i would get a note from them asking to

renew all the papers that i had sent 3 month earlier, this went on for a while and

my house was not even listed, my attorney advise me to stop making the
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payments and sure once that happened it took them about 6 months and the

house was sold, that tarnished my credit but the house was sold. This happened in

XXXX in XXXX I wanted to get a credit card and upon my application it was denied

so i thought it was due to the initial case with Chase that they have not notify the

credit report institutions, called my lawyer and he received a letter from Chase

making reference to the initial case ( insurance being forced on me while i had the

house insured ) so i did not pursue the credit card and forgot about the deal

thinking that everything was ok with my credit report. Until this year that i decided

to purchase a house and got the same surprise from the financial institution saying

that my credit report was fair not good enough for a loan, so i got into my credit

report and what i found scared me and confused me. Report XXXX/XXXX/XXXX

shows all XXXX reports account # XXXX CLOSED, account balance XXXX,

amount past due XXXX and report XXXX/XXXX/XXXX shows ACCOUNT OPEN,

account balance XXXX amount past due XXXX, so same report XXXX different

dates and situation changed, how is it possible if as they say i owe XXXX they

allow 4 years to go by with me not paying a dime and there are no complains no

notifications, no phone calls or no default accounts or anything. And it only

surfaces now that im complaining about what i thought was my problem. I do not

know how to proceed they ( Chase ) told me on the phone that they will be

sending all the documentation to my mailling address, here is the problem I live in

XXXX, XXXX have a US mailing address that picks up my mail in FL and brings it

to XXXX without having to go through the XXXX mail, but some times it takes a

while, I work in XXXX and will be going out of XXXX next week for 1.5 months, I

think I need a lawyer but now i do n't have XXXX and have no idea were to start

looking for XXXX, whats happening to me should have never happened I still

curious to see what letter Chase is talking about because i do not recall it, and

what is even more surprising to me is how i was able to sell the house without
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Where do I begin? This is my story long story short. In late XXXX I submitted a bid

on a house. I pulled the plug on the loan process in mid XXXX. The process was

terrible. My credit was pulled XXXX times. I was told by my loan officer that she

was being sabotaged by her co workers and that they were hiding my paperwork

from her. My loan officer sent me XXXX pages worth of someone else 's loan and

personal information and asked me to sign it and when I told her she chanted " I

'm only human ''. The loan officer missed our close date XXXX times causing Us

Our lease on our home and almost the sale of the house. She ignored phone calls

to my self or others involved with the transaction. The loan officer demanded me to

put my down payment in a U.S. Bank account that day so I did and I went to pull it

out later after pulling the plug the teller wrote the check wrong XXXX then crossed

out the number and attempted to write over it. I told him it is a legal document and

that he ca n't just cross out information so I had to write the cashiers check ... that

should be on tape at the bank. The loan officer or someone in the process labeled

by appraisal wrong and cost us time and our deadline for them to re do the

appraisal. This was the worst experience of my life. My credit has been negatively

impacted which is compromising my future financial situation. We wanted to

finance a new barn and lawn mower for our home now what do we do? I was so

nervous and depressed about this i cried most days and in the middle of work

when she would call and ask me where my paperwork was. Talking with

manageMent did n't help as it seemed as if they were reading preprinted angry

customer rederic? I did n't have faith in US Bank after this. I am in the midst of

interviewing a different bank to take over my car loan because I have serious

doubts about US Banks abilility to handle money, billing or the responsibilities of

customer service or having anything to do with financial anything.
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This is complaint number XXXX. I originally filed a complaint a few months ago,

the result of that complaint was a response that stated my modification was

approved but my mortgage had been purchased by another lender so there was a

delay.The modification process was started in XXXX of 2014. After that notice I

was served with foreclosure paperwork. This led me to question how Ocwen could

file foreclosure on a mortgage that was currently in a modification and according to

Ocwen had been bought by another company. I was told that I needed to file a

response to the paperwork I was served. I filed my response at my local court

house stating I was making payments, had a pending modification, and included

copies of negotiated checks that Ocwen had accepted for payment .At this point

the modification had carried on for over a year. I then was assigned a date to meet

with attorneys for Ocwen as well as a foreclosure mediator, that meeting I believe

was XXXX XXXX. At this meeting Ocwen was called where a representative for

Ocwen told myself, the mediator and the attorney present that my modification had

been approved, that my mortgage was current and after 14 months I finally had a

completed modification. I was told I should receive paperwork on the approved

modification within the next 30 days. I received a letter from the attorneys office

stating the case was dismissed, which was signed and sent back. I then waited to

receive the paperwork for my approved modification. I have yet to receive any

such paperwork, instead I have received paperwork stating that my mortgage is

behind and Ocwen has started the foreclosure process, again. I have also

received XXXX separate letters stating I have a new agent, each letter had a

different name, neither name is the person I am told is my agent when I call in.

Total I have now been given at least XXXX different agents within the last year. I

continue to make monthly payments and my checks are accepted every month.

The company that purchased my mortgage ( NATIONSTAR ) refuses to

appropriate my extra payments as I direct them to. When I make extra, principal-
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only payments, they always take out interest. I have to call them XXXX a month to

beg for them to change it. It takes a lot of time and I feel they are harassing and

intimidating me ; or trying to wear me down. My checks specifically say principal

only on them.

wells chg me XXXX on XXXX/XXXX/15 there is supposed to be no chg as this is a

short sale.

Weells is supposed to pay all atty cost, XXXX XXXX and to me XXXX in moving

cost.

They have yet to get a closing date on this pty.

In 2009 my lender admits to making a mistake using an incorrect HUD-1

addendum which caused a delayed endorsement and therefore caused a negative

impact on my refinance streamline options to obtain a lower interest rate with a

grandfathered MIP rate.

Although, they admit to making a mistake, they are not reconciling their error with

me.

Refer to attached documentation. I only learned about this mistake because over

several years I continued to do research as to why certain refinance options were

not available to me and they should have been. If this mistake happened to my

loan servicing and it has not been reconciled with me, how many others are

unknowingly suffering because of a similar mistake by their servicing lender?

On XXXX/XXXX/15 we submitted a complaint against Statebridge Company for

violating the rules pertaining to prompt-payment crediting to a consumers account.

In response to that complaint Case # XXXX Statebridge submitted a fraudulent

document to the CFPB. This document is unsigned and has never been seen by

or sent to XXXX XXXX XXXX XXXX This alleged " Modification Agreement '' is a
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fraudulent document and was invented and produced for the purposes to mislead

the CFPB in their investigation. We believe the there should be a criminal

investigation in regards to this submission of this fraudulent document. If this

document is authentic Statebridge should produce a signed copy showing XXXX

XXXX signature on this document.

CFPB PLEASE SEE EXHIBITS FAXED DOCS FAXED TO XXXX

Although homeowners have until the XXXX of the month to pay their mortgages ;

Nationstar is charging homeowners a {$10.00} fee if they pay after the XXXX of

the month. I never asked for Nationstar and have been moved from XXXX XXXX

to XXXX and now to Nationstar. Every mortgage servicing company, besides

XXXX XXXX, has tried to make money off homeowners ; here is yet another trying

to do the same thing. XXXX stopped this practice immediately after receiving

complaints from homeowners as soon as it began ; and the government should

not allow these companies to prey on homeowners. The fee is unnecessary and

basically punishes homeowners that pay their bills on time.

I am writing this complaint on behalf of my promissory note along with all the

paperwork or documents signed at closing here and a state of South Carolina.

Going over the documents of a new loan modification I noticed that something was

wrong on the documents so that let me to start doing research on these

documents in every kind of sources, links and informations. One of the major

things that I found out that state laws of South Carolina, is that when you are doing

a closing to buy a home or loan modification there shall be present an notary and

attorney that 's going to represent both parties and also XXXX witnesses, I

definitely understand that this never happened. I understand that I was not given a

full disclosure and that the bank fail to do so. I have the original documents that I

signed with the notary. The notary sign my copies same as the ones that are or
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were going to be presented to the bank. Keep in mind there was never an attorney

present nor witnesses, except for the one I had present. The conclusion of the

closing when all paperwork and documents were signed I signed my wife sign and

my mother in law was my witness and the notary signed as a witness as well and

then notarized the documents. From that moment I noticed that something was not

right. After the 10th day the bank send copies of the closing documents which I

noticed that my original copies did not match the banks copies when it came about

the witnesses, notary and the signatures. With all the research that I have been

doing with TILA, RESPA, Full Faith and credit, Fair debt collection act, XXXX

XXXX, USDA IRS and now CFPD gathering all this information makes me

understand that the bank has committed fraud and deceptive practices, along with

fabricating fake documents, fake notaries, fake witnesses, robo signature, due to

an unlawful, illegal, fraudulent, discrimination, and misleading by the bank I

demand under the full faith and credit section XXXX that all conventional or

individual loan guarantee are back by 90 %. Therefore to surrender or release all

documents related to my property including satisfaction Of the security instrument.

( NOTE ).

This is in regards to my mortgage ( Loan # XXXX ) with Wells Fargo.

I recently had to pay {$360.00} to Wells Fargo for them to perform an appraisal of

my property ( XXXX, CO ) for PMI purposes. A full appraisal was performed on

XXXX/XXXX/15 and I received a copy of the final appraisal report on

XXXX/XXXX/15. On XXXX/XXXX/15 Wells Fargo called me to confirm I received

the appraisal report, then at that time we discussed potentially refinancing my loan

given recent rate activity. The mortgage consultant I dealt with ( XXXX ) mentioned

that an appraisal would be necessary for the refinance and then confirmed via

email that I COULD NOT use the XXXX I just bought through them for {$360.00}.
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This appraisal is less than 30 days old, it was purchased through them, and I just

paid {$360.00} for it - yet now they are telling me it is not valid and I need to turn

around and re-purchase the exact same thing from them again in order to

refinance my loan. This is predatory behavior and Wells Fargo is trying to take

advantage of its customers.

In XXXX I sent a complaint to BB & T, because after two years of responses to my

RESPA QWRs from XXXX XXXX XXXX ( XXXX ). they have written to me that the

custodial bank for my foundational loan documents are in XXXX. In XXXX of 2015,

XXXX wrote in a CFPB response that BB & T is now the custodial bank. I then

sent a complaint to BB & T on the CFPB web page. BB & T immediately sent it

back to the CFPB stating they had no account in my name. After sending another

complaint to XXXX, they recently responded with the attached letter. In that letter,

in paragraph XXXX, they claim once again that the custodian of the Loan is

Branch Banking and Trust Bank. I also filed a complaint to XXXX ( XXXX ) XXXX

this past summer, and they are still researching and trying to figure out how to

respond. Does BB & T still deny they are the custodian? Is BB & T for some

reason allowing XXXX to use them as a decoy? I do n't understand why the

servicer and the banks including XXXX, XXXX XXXX, XXXX, and now BB & T

continue to give me the run around on a few simple questions.

XXXX XXXX won a home from me in court, but he failed to refinance the joint

mortgage before he stopped making payments. The mortgage company did not

send me any statements or provide any notice, they reported me to all XXXX

credit reporting agencies as failure to pay. XXXX settled the account satisfactorally

by sort sale, but my credit report has n't been updated to reflect a positive

outcome.

I called a couple dozen loan companies to find Refinance rates XX/XX/2015. Not
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as single company was given my social security number. When I filled out forms I

NEVER gave my social security number or authorized any credit checks. Quicken

Loans was the ONLY company to run a credit check & they ran a " Hard Credit ''

check. I have screen shots from filling out there form that show diffinatively I never

gave them my SSN & the form specifically says they are NOT authorized to run a

check. On XX/XX/XXXX I saw a " Hard Inquiry '' was run by Quicken Loans. On

XXXX XXXX, 2015 I logged on to XXXX ( Quicken loans web site ) to confirm they

did not have my SSN. I have a screen shot of the form that shows that they were

never given my XXXX. At first they said they ran no credit check. Then they said

they ran a check and that I authorized it. Then they deleted me from XXXX and

said they did n't run a credit check. In the end they said I ran a credit check and I

authorized it. THE SCREEN SHOT PROVES THEY WERE NEVER GIVEN MY

SSN. They took the information I provided and STOLE MY SSN and then ran a "

Hard Inquiry ''. I reported all this to the credit reporting agency " XXXX XXXX '' and

gave them the screen shot proving my SSN was stolen. And the screen shot also

says I was not authorizing a credit check!!! XXXX XXXX, which appears to be a

branch of Quicken Loans, said I gave " implied concent '' even though the screen

shot specifically says the opposite. Quicken Loans stole my SSN. I have provided

a list of all the executives I spoke to and there numbers. I tried for over a month to

get them to correct it, even sending them the screen shots. They claim now that

my MyQL.com account was deleted by accident. This " accidental deletion ''

occured on or about XXXX XXXX, 2015. The executives at Quicken Loan are

clearly covering this up at the highest level as only they could have there IT person

delete me. They deleted me before they were notified by me that I had a screen

shot already that proved what they did and that they stole my SSN and ran an

unauthorized credit check. Even in the face of this evidence they are now saying I

authorized the " hard inquiry ''. I authorized no inquiry of any kind and this is
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proven by the screen shot. I do n't know for sure how they got my SSN but I

suspect that their credit agency, XXXX XXXX, stole it for them and then they used

it to run a " Hard Inquiry ''. Again, I inquired with about XXXX dozen other

companies at the same time period about their rates thriough online forms and

over the phone and not a single other company ran a credit check because I

NEVER GIVE OUT MY SSN!!! My fiance, XXXX XXXX, has the screen shot and

emails sent to those involved on our home computer and can send the proof right

away if you call him at XXXX or you can call me, XXXX XXXX at XXXX and I will

have him email you the proof from my email address.

I had a foreclosure in 2011 and this loan was a second on the the original

mortgage that is still reporting as if it has a balance of XXXX and should have

been part of the foreclosure or at least show a XXXX balance.

I am in foreclosure with HSBC Beneficial. In XXXX, the Office of the Comptroller of

the Currency ( OCC ) sued HSBC for failing to meet the requirements of the

Independent Foreclosure Review. I filed a complaint with the OCC and they

advised me to file a complaint with CFPB. I would like to know what HSBC agreed

to do for their mortgagees like myself who were placed in foreclosure with out the

proper steps taken.

Hello, We have a loan w/ HSBC and have been making payments since XXXX

2005, our original loan amt at that time was {$19000.00} and it is currently

{$20000.00}. I have had to pay XXXX dollars in fees. I had paid the fees then told

there were more, after review the new fees were removed. I wanted to see if there

was someone that could review our acct as we are not understanding as to why

our balance has in fact gone up. We feel that this loan is impossible to payoff.

Thank you for your help!

I have tried several times to get Seneca Mortgage XXXX XXXX XXXX XXXX,

XXXX, NY XXXX XXXX to do a home modification. They gave me the run around
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and customer service was rude. After submitting all the documents they requested

they had already set a foreclose date on property. This was while I working with

XXXX and they still did not help

NATIONSTAR OWES ME {$8000.00}, THEY OWE ME FOR LATE FEES, ATTY

FEES, INSPECTION FEES, {$500.00} X 4 MONTHS = {$2000.00}. I HAVE PAID

8 MONTHS AHEAD OF MY MORTGAGE DUE TO FALSE BILLING. I WAS

NEVER BEHIND ON MY MORTGAGE WITH XXXX, XXXX, NOR NATIONSTAR.

NATIONSTAR threatened to foreclose on my home in XXXX 2015. XXXX, I paid

more than {$17000.00} XXXX thru XXXX 2015, my monthly payment is

{$1000.00}. They took false information from bank of am, whom I paid more than

{$27000.00} in the past 4 years, never behind and payments went to their bank of

am ch XXXX department FOR XXXX XXXX XXXX. MISAPPLIED FUNDS, FALSE

BILLING STATEMTNS, HARRASSMENT, THREATEN FORECLOSURE

NOTICES IN XXXX 2015 THROUGH XXXX 2015.

There is a lien on title showing from Ditech. I have contacted numerous people at

Ditech and have yet to come up with a resolution. The mortgage was refinanced

and we faxed over the HUD that paid off Ditech almost 4 weeks ago and have yet

to get anything resolved. I am in the process of refinancing my house and with this

lien on title we can not move forward..

I need assistance in obtaining a HAMP modification through my bank Wellsfargo. I

am currently 30days behind in my mortgage. I reached out Wellsfargo and

requested a loan modification back in XX/XX/XXXX. They stated I was denied for

the loan modification due to my income. When I purchased my home back in

XXXX I was working for a facility called XXXX in NJ. I was making XXXX per hr.

The facility I work for was bought out by XXXX due to the buy out they laid off all

the XXXX employees. I was laid off for 1 yr. I was not able to find work so I went

back to XXXX XXXX and they rehired me at XXXX per hr. Recently I received a
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raise to XXXX per hr. I did receive assistance thorugh a state program XXXX.

They paid my mortgage for 2 yrs. As of XXXX I took over the payments of my

mortgage and been struggling to pay the current monthly payment of XXXX. I

reached out to Wellsfargo for a loan modification and sent in all my information

and received a denial. I understand that there is a program out there call HAMP

that I would like to be considered for and I do not believe that Wellsfargo ever

placed me into. I need your assistance in getting Wellsfargo to assist me in

obtaining a loan modification under the HAMP assistance program. I am only 30

days benind in my mortgage payments and Wellsfargo has thrented me with

forclosure proceedings if I do not become current in my mortgage.

I am replying to the response of Nationstar to the Consumer Protection agency.

New laws have been passed recently to protect homeowners against predatory

lenders,. that try to take properties from homeowners. Nationstar refused to take

my checks sent in the total amount of {$11000.00} when I owed {$12000.00}. I

should be allowed to pay this money to nationstar or be able to do a short term

forebearance. I can pay my payment of {$1300.00} a month plus {$1000.00} extra

every month until caught up. Nationstar is not helping me to catch up or to keep

my home. I have senior parents living with me XXXX ahd XXXX. I need to stay

here. P, kease check these new laws for me and try to get Nationstar to work

weith me.

I purchased a water softener for my home through Castle Credit Corporation and

water softener was installed.

I was charge {$4200.00} for the water softener in which it was a basic water

softener.

I was n't aware of the charges and l am on XXXX XXXX XXXX and Retired.

I am on Prescribed Medications and a Military Veteran.

The water softener was installed at my home at XXXX XXXX XXXX XXXX XXXX,
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Texas.XXXX.

I am paying {$78.00} a month with high interest and finance charges of $

XXXXXXXXWater softener was installed around XXXX or XXXX 2015.l purchase

my home on a VA loan and closed escrow on XXXX,2015.

My account number # XXXX is not listed on my credit report with XXXX XXXX

XXXX.

Castle Credit Corporation contact number XXXX and fax XXXXXXXXPlease

implement this complain in another category of credit.not Mortgage

I bought home in XX/XX/XXXX taxes were escrowed for {$3800.00}, my loan was

transferred to Selene Finance in XX/XX/XXXX my property taxes were {$4900.00}

so there was an escrow shortage according to Selene the amount was {$750.00}.

In XX/XX/XXXX I paid for the shortage in my escrow. My mortgage increased by

{$62.00} to make up the escrow shortage. In XX/XX/XXXX my property taxes were

{$3100.00}, a difference of {$1800.00}. In XX/XX/XXXX I was two month behind on

my mortgage but I had not received credit for my overage in escrow from Selene

Finance. My loan was transferred to XXXX XXXX XXXX in XX/XX/XXXX but

Selene Finance never transferred over that there is an overage in escrow for

XX/XX/XXXX. I was behind two months because I was working on a modification

with XXXX XXXX a t Selene this lasted for 9months. When XXXX XXXX XXXX got

my loan my mortgage payments should have been {$1800.00} but this was never

reflected because I was on a payment plan with Selene to pay {$1900.00}

because I had requested a modification. I paid this extra amount for one year and

still no modification nor credit for {$1800.00} for XX/XX/XXXX. In XX/XX/XXXX my

flood insurance decreased by {$530.00} so now for XX/XX/XXXX my mortgage

should be around {$1700.00} but I was still paying XXXX {$1900.00}, because

Selene never transferred that new escrow and payment plan. I kept telling XXXX

that I was owed escrow amounts from Selene they said that they could not do
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anything I had to go after Selene. This seemed ridiculous to me, but I called

Selene and they said they transferred over the escrow to XXXX. After much

debate with XXXX they finally reviewed my account in XX/XX/XXXX and saw that I

was owed {$2600.00} for escrow and for the overage in payments I was making I

had to debate with them for over 6 months for this to happen, but they still did not

credit me for XX/XX/XXXX. A new person started to work on my modification at

Planet Home lending XXXX and we came up with a plan for me to pay {$1900.00}

for XX/XX/XXXX in XX/XX/XXXX I would pay {$4500.00} in XX/XX/XXXX I would

pay {$1900.00} and XX/XX/XXXX I would pay XXXX and my account would be up

to date for XXXX 's payment of {$1700.00}. So from XXXX to XXXX I would pay

them {$14000.00}. Ok so let 's do the math. They credited me for {$2600.00} for

XX/XX/XXXX shortage, I continued to pay monthly payments of {$1900.00} to

cover past months. I have a suspense account with about {$1000.00} in that

account in XX/XX/XXXX. If we add all I have paid and what they were proposing

for me to pay the total would about {$14000.00} as credit to my account from

XX/XX/XXXX to XX/XX/XXXX.I called every month and I kept asking them about

the numbers being wrong they told me they would work itself out. Instead of their

plan I paid the {$1900.00} in XX/XX/XXXX, XX/XX/XXXX {$2500.00} in

XX/XX/XXXX I paid {$1900.00} in XX/XX/XXXX they are asking me to pay

{$7100.00} in XX/XX/XXXX to cover XX/XX/XXXX, XX/XX/XXXX XX/XX/XXXX

and XX/XX/XXXX. Then in XX/XX/XXXX I should pay my regular {$1700.00} a

total of {$13000.00} inclusive of XX/XX/XXXX payments versus their proposal

where I would pay {$14000.00} inclusive of XX/XX/XXXX, a difference of roughly

of {$13000.00}, not to mention what is in my suspense account of about

{$1000.00}. I try to explain to the people at XXXX the numbers and they do not

seem to get it where are their numbers coming from? And why have I not received

credit for my {$1000.00} in the suspense account I am attaching a statement from
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In XXXX 2015, I started using the Nationstar Mortgage website to make payments.

( XXXX ).

When making a payment, the website will confirm if you will be charged any fees

based on the payment date you select. You receive both a confirmation through

the website and afterwards via email confirming the total amount that will be

deducted from your bank account.

In XXXX 2015, I selected a payment date of XXXX/XXXX/15. The online payment

confirmation screen gave no notification I would be charged any fees. The email

confirmation showed I would not be charged any fee. However, upon checking my

bank statement, the withdrawal was {$9.00} more than what my confirmation

statement showed.

When I logged into my online Nationstar Mortgage account, a fee of {$9.00} was

charged on that transaction that was not shown on my payment confirmation.

In their online payment system, if you select certain dates the payment system

shows on the confirmation screen that a charge of {$9.00} would be applied. In

XXXX when I submitted my payment, I intentionally selected a date that did NOT

populate the {$9.00} fee.

Also, when scheduling my XXXX payment, there was a new notification box that

popped up advising me that a fee was being waived because I am a new

Nationstar member. I am clearly not a " new '' member.

When I called Nationstar Mortgage I was advised that anytime you make a

payment after 9 days, you will be charged a late fee that does not show up on the
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confirmation. However, the screen shot today clearly shows the fee does show up

on the confirmation, and the fee always previously showed up on the confirmation

as well.

My confirmation statement from XXXX clearly confirms I would not be charged any

fee. I have also frequently submitted payments to be paid on the XXXX of the

month without ever incurring the fee before as proven by my transaction history.

When I pushed the CSR for who I could submit a complaint to that was not

Nationstar ( what agency regulates mortgage companies ) I was told " no one ''. I

then advised the CSR to ask their supervisor and after a very long hold the CSR

returned to again advise me there was no one other than Nationstar to submit the

complaint to.

I informed the CSR I found an agency to submit the complaint to, and requested a

refund of the {$9.00}. I also asked for my XX/XX/XXXX draft be canceled so I

could reschedule it because from what the CSR told me, even though the online

website and confirmation email advised me there would be no fee, because of my

date selected I would expect another {$9.00} fee at the time of withdrawal.

I asked the {$9.00} fee for XX/XX/XXXX to be waived. CSR advised could request

but could make a guarantee of refund.I requested a supervisor. After another long

hold I spoke to Supervisor XXXX ( ID XXXX ). I advised I was submitting this

complaint, she requested I send a copy to their complaint dept and I agreed. I

advised their website has always informed me of the {$9.00} fee and I have always

deliberately scheduled my payment to avoid it. I also informed her of the " fee

waived '' message today. She did submit a request to waive my {$9.00} fee and I
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wanted it put back into the bank account they drafted it from. She called me back

today to inform me they can not do that and instead will have to overnight a check.

My concern is for consumers who live paycheck to paycheck and how this impacts

them when fees are taken out above and beyond what the mortgage company

confirms they will draft. I have another home loan through another mortgage

company and Nationstar is the ONLY mortgage company that has informed me

they can charge a fee AFTER a confirmation of payment that would change the

amount drafted from a bank account. This is a dishonest practice and full

disclosure of all fees AT TIME OF SCHEDULED payment should be disclosed

CLEARLY.

I had gotten a loan through Wells Fargo : America Service Company. Suddenly

every XXXX, I had to pay an extra XXXX. I called for information why. No Answer.

I had to pay XXXX insurances on my home. I called asked why. no answer. After

that I started t o call for loan modification and nothing. I was not behind on my

loans at all. Suddenly, someone appears to ask me do I need assistance. I got

assistance but I feel it was purposely set up by Wells Fargo because all the

problems I had with Wells Fargo he fixed. So I thought I could trust this man. I got

XXXX loan modifications but they were XXXX denied by Wells Fargo with lies. My

main target is Wells Fargo setting me up because I was always on time until I met

XXXX XXXX. :

Ten years ago, I set up a HELOC loan as a XXXX mortgage on my home, in order

to take care of emergency bills that had arisen, etc, and then with other needs

over time, that amount ended up at $XXXX, which I have now been paying

Interest-Only on for the past XXXX years - around $XXXX/month.  Originally, back

in XX/XX/XXXX, I was going to pay off all of my debt (including the HELOC and

primary mortgage) with the sale of land, for which I had committed buyers for
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$XXXX total, for XXXX land parcels totaling XXXX acres.  However, an

administrator for XXXX County messed up my subdivision transaction, dragging

me out for 2 years, and costing me XXXX of dollars.  I lost both buyers at around

the 1 year mark, and then by the XXXX year mark when the County finally gave

me the subdivision, the real estate market crashed.  At that point, my house was

completely upside-down on just the 1st mortgage, let alone the HELOC sitting as

the 2nd.  Zions Bank is the lender for the HELOC.  I didn't feel the financial pain of

being upside-down until my ex-wife abandoned our marriage for another man,

XXXX, and then drained me of XXXX of XXXX of dollars.  At that point, I was

trying to live on a monthly deficit, so I tried to work with Zions Bank to allow a short

sale --which my primary mortgage lender, XXXX, was willing to do.  But Zions

refused.  They also refused to work with me on any principal reduction or

modification.  Fortunately, my primary lender provided a modification program

significant enough to keep me in the home, so I kept paying the approx.

$XXXX/mo to Zions and didn't skip a beat.  Then, in XX/XX/XXXX, my corporate

employment ended, due to our company being bought and downsized.  By the

time my severance pay ended in XX/XX/XXXX, I hadn't been able to obtain a job

that came anywhere near replacing my income, so I was in a more serious

monthly deficit than ever before.  So, I contacted Zions Bank again to discuss the

situation with them and see what they would work out with me.  They told me to fill

out a Hardship Packet, so I spent hours gathering all the information, filling out the

forms, etc, and submitted it.  They responded back with a denial letter, stating that

my income was TOO LOW to qualify for their loan modification program!!  I was

blown away -- that was the whole reason I had submitted the hardship packet in

the first place.  Why would I have even approached them if my income was

sufficient??!!  SO, I complained about the denial, and they said I could submit an

appeal.  Which I did right away; and all they did was deny it too, on the same
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On XXXX XXXX, 2015 I sent the following letter to Wells Fargo in XXXX XXXX,

Iowa requesting detailed information about my escrow accounts : XXXX XXXX,

XXXX : Escrow DepartmentWells Fargo Home MortgageXXXX.XXXX XXXX

XXXX, IA XXXX Sir or Madam : I request a complete and itemized break down of

my escrow payments withheld from my WF mortgage payments going back to the

very beginning of our association.

Please include in your letter ALL escrow you have charged me, including property

tax escrow and their individual and separate totals to the present date.

Please include an itemized and dated list of ALL charges related to escrow of all

kinds and any pertinent copies on this subject.

I expect a reply in letter form within 10 working days.

Thank you in advance for your time.

XXXX XXXX XXXX XXXX XXXX, PA XXXX & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; &

gt ; & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; & gt ; I mailed that letter to Wells Fargo on

XXXX XXXX, 2015.

Federal law states that I have a right to a reply within XXXX working days, XXXX

XXXX, 2015.

On XXXX XXXX, I got a letter from Wells Fargo telling me they would reply XXXX

XXXX, 2015. As of XXXX XXXX, 2015 I have not received the requested

information PERIOD, let alone within the time limit.

I demand that Wells Fargo BE SITED AND FINED FOR THIS VIOLATION, and I

be compensated for the violation of my rights. Wells Fargo had a long history of

illegal violations. The Consumer Financial Protection Bureau has been informed of

their practices and have done NOTHING at all.
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I am a teacher by trade and had stopped teaching to take care of my elderly

parents who haverecently passed. I had contacted my mortgage company PNC to

get a equity loan to survive until I could get back on my feet. PNC stated they do

not do equity loans and would need to find another institution to help me. To no

avail I could not get loan without a job. I had good credit so I took out a personal

loan of XXXX. In XX/XX/XXXX.I contacted PNC again to apply for the HARP loan.

I completed all the packet and waited about a month. I was told they did not know I

lived in Texas and I was disqualified from the program since I had taken cash out

for an AC in XXXX, I then was told about the HAMP, but I needed to be delinquent

in my payments so this is MAY now and they needed another packet. School is

now out for the summer and I needed to completed another packet.I am now

delinquent as they asked. The situation gets worse now I am in foreclosure and

today they want XXXX to make 3 months current now. Please Help! This is my

home and I plan to stay and live here. I did what they had asked and they are not

helping, they are trying to take my home from me.

Texas

I am requesting assistance with the removal of USAA lien on XXXX XXXX XXXX,

XXXX , GA XXXX and the ability to conduct new business with USAA . My USAA

member number is XXXX. The USAA HELO account # is XXXX which issued a

XXXX ( Cancellation of Debt for {$78000.00}. This was filed as income. My name

is XXXX ( XXXX ) XXXX XXXX XXXX ; I have been a member of the XXXX XXXX

XXXX since XXXX XXXX, XXXX and a member of USAA since my direct

commission in XXXX XXXX, XXXX. USAA 's current posture is aligning with the

intentions of XXXX XXXX, which was to destroy my financial creditability and my

military career.

I have a court order to purchase this home from my ex-husband XXXX XXXX. I
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rescued this home from foreclosure to save my credit and military security

clearance. I am XXXX XXXX XXXX XXXX, XXXX ( XXXX ) and my loan was pre-

approved by XXXX XXXX XXXX XXXX. The lien is preventing me from closing. I

do not know how much longer they will wait for me to close this loan. I have

resided in this home since XXXX/XXXX/XXXX. USAA has not been cooperative. I

have contacted USAA so many times regarding this matter and continue to get

bad information. I returned from my XXXX in XXXX XXXX and initially contacted

USAA requesting lien removal on XXXX/XXXX/XXXX. I reached XXXX employee

# XXXX in uncollected debt, XXXX was aware a XXXX, ( Cancellation of Debt )

had been sent to me and I had filed it on my XXXX taxes as instructed. USAA is

refusing to remove the lien and immediately told me I needed to settle the debt. All

attempts to gain a reasonable solution have failed and my closing is at risk. During

divorce USAA refused to remove my name from account even though XXXX

XXXX had taken sole responsibility for account. I have proof of tax filing.

Most recently USAA faxed a hardship packet and instructed both XXXX XXXX and

I to complete the document. When I contacted USAA two days later to request

they re-fax the document ( XXXX of the forms was not legible ), I was instructed to

contact XXXX at XXXX. I reached XXXX XXXX and per her Manager, XXXX

XXXX stated that my account # XXXX had been closed since XXXX XXXX and re-

directed me back to USAA. I do feel comfortable submitting the Hardship packet

without legal representation at this juncture because the verbiage talks about a

short sale. On their own documents it says debt cancellation and loan forgiveness.

I do not understand why they are trying to get me to complete short sale

documents or commit to a financial settlement as a hardship agreement on a debt

that they already forgave.

Why I moved back to XXXX : USAA Realtor was misleading In XXXX XXXX ; I

contacted USAA to place XXXX XXXX on the market for sale. I was referred to
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USAA 's XXXX XXXX XXXX, who ultimately referred me to XXXX XXXX to

accomplish a short sale. I provided XXXX the background information and history.

XXXX had XXXX potential pre-approved buyers, the first couple backed out, and

then second couple was approved for USAA short sale purchase and was not able

to close. Unfortunately, XXXX had instructed XXXX XXXX to move based on the

closing date and he had already signed a lease and started moving ( XXXX XXXX

) when XXXX informed him that the couple was having problems qualifying for the

mortgage. XXXX XXXX and I were amicable at this point and questioned how

XXXX or the couple got a closing date if they were not already pre-approved. At

this point, we signed several extensions but the couple 's income could not qualify.

XXXX said she a cash buyer who was interested previously and wanted both of us

to allow him an opportunity. We no longer had trust in XXXX, so XXXX XXXX

asked me to take over house at this point and agreed to sign it over. I have always

bragged about the customer service at USAA but this matter has

I have a first mortgage with Chase, on a home in VA I bought XX/XX/XXXX.

Thepurchase price of the home was {$490000.00}, I moved from VA XX/XX/XXXX

dueto a job change. At the time, the value of my VA home had droppedbelow

{$400000.00}, and I had a first mortgage with Chase and a 2ndmortgage XXXX.

As a result, I was in a negative equity situation.

I have NEVER wanted to walkaway from the home or myobligation. All I have

EVER asked Chase to do was refinance mymortgage to a lower interest rate

XXXX currently at 5.75 % XXXX to lower mypayments to enable me to better

manage. Instead, Chase will donothing. I could 've walked away from the debt and

forced Chaseto foreclose, but instead am doing my best to continue to pay them.

My husband had retired, right after he retired, within two weeks I was let go from

my job for fribious reasons. This is during at time the company I was working for

was under major Law Suite for firing XXXX ( XXXX ). They have introuded my
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computer, my cell phones, my personal bank account. They contact anyone that is

attach to my personal financial affairs. My Mortatage company and the company

XXXX plan I have.

I am writing this early. I may not be able to do this later please call me XXXX.

I obtained a XXXX Mortgage as well as a XXXX mortgage on my home

XX/XX/XXXX with Wells Fargo Bank. I lost my job of 27 years, at the age of XXXX,

XX/XX/XXXX, and after 2 years, spending all of my life savings of {$150000.00},

still unable to find work, I was forced to file for bankruptcy protection in

XX/XX/XXXX. In that filing, IT IS A MATTER OF RECORD THAT I REAFFIRMED

both mortgages with Wells Fargo. The industry being in the mess that is was, I

never received confirmation letters confirming my reaffirmation on both loans, no

matter the number of attempts made. In the entire life of each of these loans,

before, during, and after the bankruptcy filing, and continuing to this day, I HAVE

NEVER MISSED A SINGLE MORTGAGE PAYMENT NOR HAVE I EVER MADE

A SINGLE LATE PAYMENT ON EITHER WELLS FARGO LOAN in almost 10

years of paying the XXXX and XXXX mortgage. Yet, all three credit reporting

agencies report that the mortgages were included in the bankruptcy filing rather

than reaffirmed. I have contacted Wells Fargo repeatedly, filed credit complaints,

provided the history, and Wells Fargo 's answer is that, notwithstanding the fact

that I can prove both were reaffirmed, since they never confirmed that fact, they

will not correct the record.

I have suffered substantial and continuing harm from Wells Fargo 's egregious

refusal to correct the record, such that my credit scores are as low as in the XXXX

's notwithstanding a perfect payment history with that bank and all others, with the

exception of the bankrupted debts which did not include Wells Fargo Home

Mortgage.

Please tell me what can be done to correct this injustice.
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Thank you

I refinanced my mortgage held by Bank of America, with another lender. B of A

loan was paid off XXXX/XXXX/15. On XXXX/XXXX/15, knowing the loan was

going to be paid off, I removed my authorization for automatic payments on the B

of A mortgage. On XXXX/XXXX/15, they made an unauthorized withdrawl from my

account for the already paid off loan. They told me it would be refunded ... in 10

days, along with my escrow balance. How nice of them, to steal from me and use

my money for 10 days before returning it! THIS IS FRAUD AND SHOULD BE

PUNISHABLE AS SUCH! They had no problem closing my account immediately,

as I was no longer able to access my B of A mortgage account online as of XXXX,

so I could not verify what other charges they put through. I 'll have to wait to see

my final statement, in 10 days for that. Also, in the refi process, I was charged a

{$30.00} fee for an 'expedited ' payoff balance 'expedited ' meaning via email ... if

they paid postage to mail it, it would be free! Just more XXXX that should be

regulated. I researched at the time, and their website said the payoff could be

updated at no addional charge, and that they could not give a payoff balance to

anyone without my approval ( well, this happened XXXX )!. The payoff balance

apparently expired on XXXX, and I was charged an additional {$30.00} for the new

lender to get another one. I called and was told there is a charge for each payoff

balance processed. cost me {$60.00} for them to say what is owed, and then, they

take an additional {$1600.00} of my money anyway, so the actual payoff total was

meaningless!!! I am requesting a refund of {$60.00} pay off service charges for

their fraud, and hope there is legal action that can be taken to prevent similar

situations in the future. It wo n't happen to me, as I will never do business with

Bank of America again.

We are with nationstar mortgage. Which use to be aurora. We contacted them on

our XXXX layoff when we had problems paying our mortgage. After a while we
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were notified from the court that we had to appear for info meeting for mediation.

We retained XXXX XXXX for assistance. We we given our date for mediaton. At

this meeting it was decided we needed more information. We were never assigned

another mediation date. For almost XXXX years we fought nationstar trying to

prove we were residence at our home address. My husband and I work in XXXX

because that is where we found work. Also we are XXXX parents for the state of

XXXX. during this time nationstar 's attorney decided to have lock put on our

home. So when we got home from work XXXX night with our small children we

could get in. We had to turn around and go all the way back to XXXX to stay with

my father. Of course we had no clothes for anyone. It took the attorney 's office

over a week to get the lock removed in which did heavy damage to our door. Now

because it took so long to prove residence we were no longer able to get making

homes affordable. So we were told we could apply for a loan modification. So we

resubmitted all the financial paperwork needed.we receive a stipend for our foster

children which is tone used for food clothing commuting to all there appt , dr appt

and school. Now nationstar uses that amount as part of our income. During this

time they will not accept any payments unless it 's for the entire amount that we

are behind. We have been unemployed XXXX times since 2007. So we have no

savings. We are also told that we need to get a fmv. So we get XXXX and it comes

in at about {$10000.00} dollars less than what 's owed on our home. So our rep at

XXXX XXXX says we should be in good shape. Not true, nationstar does n't like

our report so they get someone to come in to do a fmv. There people come in

{$20000.00} over what we owe so now we are screwed.also because they are

using the stipend from the comm of XXXX for our XXXX children we make to much

money. Mind you XXXX children come and go so the amount nationstar is using

has changed. It 's about half of what we were getting. But they do n't care about

that. So we are screwed again. Now nationstar says we can keep our regular
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Applied for a mortgage refinance with Bank of America, spoke with XXXX XXXX.

After submitting my application, he said " thank you for your application '' I will

work on your application over the weekend and get back to you. XXXX of the

application questions was " are you a co-signed on any other loans ''. I explained

yes, I co-signed for my son 's college loan but that he would be making the

payments. XXXX XXXX stated he would look into it being a problem. We hung up.

After not hearing from XXXX XXXX for several days I called him back. He replied "

yeah, sorry for not getting back to you, but your income debt ratio is way too high

with the student loans showing up on your credit report. He also said that once my

son was paying on his student loans for at least a full year we could reapply and

show proof that my son was indeed paying his own loans. '' Ok, so the loan was

denied. Fast forward a month, I never got a denial letter and I know that the law

states that denial letters must be sent out. I called the banking commissioner and

was given this site to process a complaint. Also, last night XXXX XXXX called me

to say that he heard I was upset for not receiving a denial letter but that I never

submitted an application. What??!?? I worked for a mortgage company for years

and I know when I submitted an application and hung up on him. Also note that

roughly 2 years ago, I applied for a refinance with Bank of America and even had

an appraiser come to my house which I had to pay for. I never got a denial letter

from that application either. I was told over the phone that my income to debt ratio

was too high. I questioned why then was an appraiser sent to my home if they

knew my loan was going to be denied and they had to answer. Again no denial

letter. I did file a complaint as to why an appraiser was even ordered and received

an answer back basically telling me that they can do what they want. Again, no

one has ever addressed the no denial letter.
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This complaint is related to a previous complaint which was prematurely closed by

Chase Mortgage ( CFPB # XXXX. ) Since the filing of the above referenced

complaint, communication from Chase has completely stopped. After filing the

previous complaint I was advised by XXXX XXXX in the Chase Executive office to

submit a settlement offer to them and that is all they would need. XXXX XXXX

sent me a XXXX envelope on or around XXXX/XXXX/15 and the settlement letter

requested was returned to XXXX via XXXX two business days later and would

have been received before XXXX/XXXX/15. XXXX XXXX contacted me to advise

they had receive my settlement offer and that they now needed additional

paperwork. I was told what additional information was needed. This additional

information was sent to Chase via XXXX ( at my own expense after they said it

would not be at my expense ) and was received by XXXX XXXX in the XXXX, Co.

mailroom on XXXX/XXXX/15. Since receipt for this information by Chase there has

been no one assigned to handle my case and no communication from Chase. I

have attempted on several occasions to contact XXXX XXXX. I have never been

able to get her to answer her phone and have left numerous voicemails, none of

which have been returned.

Chase sent a letter to the CFPB indicating that I had not submitted the requested

information to them by their self imposed XXXX/XXXX/15 deadline and my case

was therefore closed. First of all, Chase has blatantly misrepresented the facts of

this case/complaint. They have all the information they have requested but no one

from Chase has made any attempt to contact me. I initially contacted Chase in a

good faith effort to attempt to settle this loan I am unable to pay before it goes into

foreclosure. This issue has been ongoing now for approximately XXXX months

and I would like for Chase to address this asap!

My complaint is in reference to the Independent Foreclosure Review paying agent

- GMAC Mortgage. My mortgage had been through GMAC Mortgage but they
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forced me out of our house after calling it home for XXXX years. Apparently, my

ex-husband wrote to the Independent Foreclosure Review and asked that the

payment be " split '', so they cut him a check for 50 % of the payout. XXXX XXXX

tells me they have no checks or procedures to confirm the legitimacy of the

request ( XXXX XXXX, so they simply do as they 're directed - by WHOMEVER

gives them direction - in this case, my ex-husband who was looking to be wrongly

compensated on a property he 's had NO LEGAL rights to since vacating the

property in XXXX. He has NO LEGAL RIGHT whatsoever to receive anything from

the property. It was written in our Divorce Decree that the divorce documentation

would serve as legal documentation should he fail to sign a quit claim deed XXXX

anticipating his lack of cooperation even back then XXXX. I paid to have all

documentation notorized and recorded with the XXXX XXXX XXXX office.

I have contacted GMAC Mortgage XXXX who thinks I still live at the property in

question ), and they will take absolutely no ownership of the foreclosure payout. I

have spent months trying to get this resolved through GMAC, XXXX XXXX and

even the Attorney General 's office. Since the Attorney General 's office notified

me that they can not be of any help, I have tried the Office of the Comptroller of

Currency, the Federal Trade Commission and now, I am trying to resolve the issue

through your office. I submitted a claim ( initially ) against the Independent

Foreclosure Review, but after a week XXXX, I was notified that a claim can not be

filed against them ( would have been helpful to have been told this while speaking

by phone with a CFPB representative XXXX. No one claims to have the

knowledge or ability to resolve the situation and correct the payout, paying me

what is due me.

I am attaching the divorce documentation I am referencing as well as a copy of the
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As stated in the past my father has been a victim of many kinds of theft, theft of

property mostly while being harassed for the last 42 years plus as well his mother

and father before that. New developments have come to light that OCWEN

Mortgage services has been involved with XXXX XXXX XXXX in the matters

before the Supreme Court Washington State involving XXXX Original Orient

District Free Hold, whereas the Counties and the Lawyer 's as well as the Courts,

Banks and Document Holding Companies are allowing this to happen based on

lies and deceit of fraudulent XXXX as Documentation to induce Forefieture by way

of XXXX and XXXX XXXX et. seq. illegally, XXXX XXXX ; XXXX is the Victim and

has paid for all these properties several times being tricked by title company XXXX

XXXX XXXX and also others listed above in thinking he was in debt so far never to

recover and only way was to sell then refinance as to asset was already paid in full

and use equity in favor of other parties committing fraud against the consumer and

creating fraudulent documents in pairs or triple document sets only altering and

only giving partial disclosure to all involved, Now the XXXX XXXX XXXX has said

XXXX is the Insured yet no one allowing coverage to the insured customer and

without access to the property because of thugs and harassment, i.e XXXX XXXX

assaulted by many at store in XXXX someone unplugs phone during call to XXXX

and Officers tell XXXX XXXX and XXXX to stay off property they own because of

fraudulant paperwork a lawyer did, still to this day after filing a law suit no help,

courts have administratively stayed this matter but never mandated to lower courts

because of dishonest Lawyers and Title Companies.

Also Title company XXXX states XXXX sold these properties but they were

refinanced XXXX/XXXX then sold without XXXX XXXX and XXXX had complained

as much as anyone could legally about fraud to bank and others involved. XXXX

has been Maker since XXXX according to developments forwarded to CFPB and

being The Insured even to the Original Purchase of XXXX funny Dad and us did n't
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buy the property till XXXX and payed out the ear after gifted to my dad from my

step mother XXXX XXXX? This is the tricks these companies pull with judges,

lawyers, clerks, and congressmen and weman, i.e XXXX XXXX is allowing this to

happen he has been contacted numerous times and ignored also said it 's OK to

HIT AND RUN with a Suspended License and Assault with a Vehicle a XXXX man

if you or your parents work for the XXXX XXXX will help otherwise DIE & XXXX

Our previous mortgage loan servicer, Specialized Loan Servicing LLC, has denied

receiving our payments during the past ten months. This is despite our continued

on time payments. ( We do have bank statements showing receipt of funds, dates

and check numbers. ) The new loan servicer is XXXX XXXX XXXX SLS refuses to

discuss the status of this loan with XXXX who needs to have the payment record

to fund our new mortgage.

This is against WELLS FARGO for allowing a XXXX party to sign for the primary

holder XXXX XXXX XXXX, the bank told me in XXXX he walked into back and

paid loan in full personal casheirs check. XXXX has absolutely no knowledge of

this nor was present.

As stated in the past my father has been a victim of many kinds of theft, theft of

property mostly while being harassed for the last 42 years plus as well his mother

and father before that. New developments have come to light that XXXX Mortgage

services has been involved with XXXX XXXX XXXX in the matters before the

Supreme Court Washington State involving XXXX Original Orient District Free

Hold, whereas the Counties and the Lawyer 's as well as the Courts, Banks and

Document Holding Companies are allowing this to happen based on lies and

deceit of fraudulent XXXX as Documentation to induce Forefieture by way of

XXXX and XXXX XXXX et. seq. illegally, XXXX XXXX ; XXXX is the Victim and

has paid for all these properties several times being tricked by title company XXXX

XXXX XXXX and also others listed above in thinking he was in debt so far never to
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recover and only way was to sell then refinance as to asset was already paid in full

and use equity in favor of other parties committing fraud against the consumer and

creating fraudulent documents in pairs or triple document sets only altering and

only giving partial disclosure to all involved, Now the XXXX XXXX XXXX has said

XXXX is the Insured yet no one allowing coverage to the insured customer and

without access to the property because of thugs and harassment, i.e XXXX XXXX

assaulted by many at store in XXXX someone unplugs phone during call to XXXX

and Officers tell XXXX XXXX and son to stay off property they own because of

fraudulant paperwork a lawyer did, still to this day after filing a law suit no help,

courts have administratively stayed this matter but never mandated to lower courts

because of dishonest Lawyers and Title Companies.

Also Title company XXXX states XXXX sold these properties but they were

refinanced XXXX/XXXX then sold without XXXX XXXX and XXXX had complained

as much as anyone could legally about fraud to bank and others involved. XXXX

has been Maker since XXXX according to developments forwarded to CFPB and

being The Insured even to the Original Purchase of XXXX funny Dad and us did n't

buy the property till XXXX and payed out the ear after gifted to my dad from my

step mother XXXX XXXX? This is the tricks these companies pull with judges,

lawyers, clerks, and congressmen and weman, i.e XXXX XXXX is allowing this to

happen he has been contacted numerous times and ignored also said it 's OK to

HIT AND RUN with a Suspended License and Assault with a Vehicle a XXXX man

if you or your parents work for XXXX XXXX XXXX will help otherwise DIE & XXXX

I was approved for a loan modification and was given a lower payment to pay for 3

months before the start of the modification period. The bank reported it as late

payments for 90 days when they told me it should say paid a lesser agreed

amount.

I applied for my mortgage loan with a local agency called XXXX XXXX out of
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XXXX Massachusetts. A couple of months later the mortgage was sold to Wells

Fargo. The initial mortgage was {$620.00} a month. Wells Fargo " readjusted '' the

mortgage by saying we were overpaying and dropped the monthly payment to

{$580.00}, I asked them if this was true and wanted to make sure it was accurate

and no one would tell me why the mortgage was re-evaluated. Then about a year

later I received a letter that my mortgage was increasing from {$580.00} a month

to {$870.00} a month! I never would have purchased a house for {$870.00} a

month because that is about half of my monthly income, and I know my finances

well enough to know I ca n't afford that! I have been fighting with Wells Fargo to re-

evaluate my mortgage payment and to explain the reason for the increase. I do no

have a variable rate, either. At this point they are talking about foreclosure despite

paying {$600.00} a month instead of the {$580.00}. I have asked them to run a

report to explain why the increase and have received nothing. I have spoken with

my town and the treasurer/tax collector said that city taxes run from XX/XX/XXXX

to XX/XX/XXXX and Wells Fargo is calculating taxes on a calendar year from

XX/XX/XXXX-XX/XX/XXXX which actually is taking into account two calendar

years. I have been dealing with them since XXXX of 2014 and at this point am

ready to try to hire a lawyer.

I have a final judgement vacating the mortgage that " Nation Star '' & XXXX XXXX

are trying to collect. Additionally, they have stolen my insurance proceeds and

have refused to return them. I have been living in squalor as a result of this.

I refinanced my home a couple of years ago. At that time Bank of America

required that we use only there approved appraiser, XXXX. At that time, the

appraisal came in significantly below true market value, unbelievably low. I believe

this appraisal was not honest since it was not a slight difference but a large

difference in appraised valve verses what similar houses were selling for in my

neighborhood. Nonetheless, i already invested at cost of this appraisal so i went
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forward with the load and was subsequently obligated to pay mortgage insurance.

None my house in even more, with out a doubt, than the 80 % LTV requirement.

XXXX houses, my next door neighbor and XXXX houses down, have sold for

greater than XXXX. These are the same models as mine and i have a better lot. I

owe XXXX on my home. This obviously calculates out to a meet the 80 % LTV

requirement. However, when i called BOFA and advised them of all this and asked

them to reevaluate, then said they would review this and send me a letter. The

letter states that my LTV is less than 80 % and that i would need to get an

appraisal with their appraiser of choice to reevaluate. I am reluctant to use their

appraisal service, since i am concerned of a conflict of interest between BOFA and

XXXX. I feel like they are systematically manipulating this process. I do not feel

that they are being honest. I would like someone to independently review this for

me and for the public. If they are systematically doing this to me, they are likely

doing this to many others. I feel this is wrong. Please help.

XXXX XXXX XXXX took out a reverse mortgage for me. Soon after, I started

realizing something was wrong. I was paying property taxes and insurance on my

house this entire time, since the end of XX/XX/XXXX/beginning of XXXX. I was

then receiving notices of nonpayment from Champion Mortgage even though I

have receipts of payment from the city. I sent in some handwritten complaint

letters to Champion Mortgage, who had taken over my reverse mortgage,

requesting information about transactions they had done. I also sent notarized

letters to the CEO of Champion Mortgage. He stated, " I just bought this company.

That 's neither here nor there. This is a new day and from now on everything will

be in writing and I will furnish complete records on spreadsheets of the true and

full accounting of what happened to your money ''. I failed to receive ANY of this

information. All they did was send me a list of letters they had previously mailed

me, which I still had at my home. I applied for help through the Step Forward
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Program in the State of Michigan with NO results. I also went through the legal

motions when I learned about the right to recission. I sent in a notice to cancel (

mortgage XXXX on XXXX/XXXX/XXXX ), a XXXX notice to cancel ( reverse

mortgage XXXX on XXXX/XXXX/XXXX ), an addendum to cancel, notice of

removal of trustee, and a notice of revocation of power of attorney to CFO XXXX

XXXX of XXXX XXXX XXXX, XXXX XXXX, Executive VP at Nation Star Mortgage

LLC, and XXXX XXXX, CEO at Champion Mortgage. I retained notarized records

of these notices.

- There was a Sheriff 's deed on mortgage foreclosure XXXX XXXX, XXXX. On the

Sheriff 's deed, the world 'exempt ' is written in the left margin for me to be notified

of this.

- Everything is notarized by a notary public/paralegal, and everything was certified

by postal mailing.

Now, they are trying to evict me from my house for the Sheriff 's sale on Tuesday,

XXXX XXXX, XXXX at XXXX. Judicial district XXXX, XXXX XXXX XXXX XXXX,

XXXX, MI, XXXX. The case number is XXXX. I had sent in a notice prior to the

Sheriff 's sale demanding the it not happen, but this notice was ignored.

I did not receive payments on the reverse mortgage. I only received a small

payment and no monthly payments therafter.

I am a senior of XXXX years old experiencing a considerable hardship, as a

consequence of reduced income, XXXX on both of my XXXX, and an extensive

XXXX, which is ongoing ( NOT covered by Medicare ). In 2015, I have applied for

financial assistance with CHASE, who services my mortgage on behalf of XXXX

XXXX. At that time, my monthly mortgage payment was about $ XXXX. I have

asked to be considered/reviewed for each financial assistance alternative that I 'm

eligible for, marking the appropriate box on the first page of the RMA. During the

processing of the application, I received conflicting information from multiple
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CHASE representatives which made it almost impossible for me to know where I

am in the process. I have already been denied XXXX for HAMP and Streamlined

Modification. CHASE acknowledged its mistake ( s ) of requiring me to provide

documents that I should not have been asked to provide. However, CHASE still

denied my application on that basis. Moreover, different CHASE representatives (

from various departments ) told me that I was reviewed and approved on a

Streamlined Modification while the Decision Letter I have received states

otherwise.

In the Decision Letter ( page XXXX of XXXX ), under " Other Option ( s ) That

Were Not Considered '' it states that " We [ CHASE ] did n't review/ [ considered ]

your loan for the following available assistance options [ meaning, Streamline

Modification ], because we 've approved you for the XXXX XXXX Standard

Modification Program ''... " The Benefit of accepting this Offer [ Standard

Modification ] is that this option PERMANENTLY CHANGES your mortgage loan,

SO YOUR PAYMENTS or terms of loan ARE MORE AFORDABLE. '' However,

THIS PRESENT STANDARD MODIFICATION OFFER [ new payment is

{$2800.00} ] DOES NOT MAKE MY MONTHLY PAYMENT MORE AFFORDABLE.

Instead, it raises my monthly payment almost $ XXXX, versus what the monthly

payment was prior to asking for financial assistance. While the Letter states that

the Streamline Modification might have lowered my monthly payment and/or

interest rate, I have not been even considered for a streamlined modification (

according to the Decision Letter ), despite my clear request on the first page of the

RMA, where I marked the box stating : " I WANT TO BE REVIEWED FOR ALL

MORTGAGE ASSISTANCE OPTIONS. '' However, on XXXX/XXXX/15, I was told

by a CHASE representative ( Research Analyst ) that : " YOU [ I ] HAVE BEEN

APPROVED ON A STREAMLINED MODIFICATION, by both, CHASE and XXXX

XXXX. '' How is it possible that while both, CHASE and XXXX XXXX approved me
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for a Streamlined Modification, this is not even mentioned in the Decision Letter,

which states that I have NOT BEEN CONSIDERED for the Streamline

Modification. WHY? HOW COULD THIS BE?

Last, but not least, I was told by XXXX different CHASE representatives that the

Most Updated Package of XXXX pages of financial information that I sent to

CHASE on XXXX/XXXX/15 ( before the due-date required by CHASE ), was most

likely NOT RECEIVED by CHASE 's Underwriting Department before the

Underwriting Department made its Final Decision, on XXXX/XXXX/2015, on my

application. Furthermore, on XXXX/XXXX/15 I was called by another CHASE

Executive Representative who stated that as XXXX/XXXX/2015, my file was : '' out

of CHASE 's hands, and on the Investor 's Desk, waiting for an approval. ''

However, on XXXX/XXXX/15 another CHASE Escalation Manager called, stating

that : " CHASE have received your most updated package submitted on

XXXX/XXXX/15, and will send it to the Underwriting Department for the Final

Review either today or tomorrow ( XXXX/XXXX/2015 ). More significantly, CHASE

issued a Letter on XXXX/XXXX/2015 stating in it that there are documents " NOT

YET RECEIVED. '' Yet, on XXXX/XXXX/15 CHASE made a FINAL DECISION

ANYWAY ( despite lacking the most updated package of information ). Because

space is limited, so I will stop here.

I was threatened, by a Bank of America representative, that they were not going to

post my mortgage payment if I did not pay my mortgage in XXXX payment vs

paying bi weekly. The representative told me the only way they would post my

payments the way I have been paying is if I paid them {$8.00} per transaction to

enroll in there biweekly payment program.

I have been attempting to assume a mortgage loan from Nationstar Mortgage

since XXXX 2015. During the process there were various documents that I needed

to supply to the loan assumption department of Nationstar Mortgage. Documents
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included Loan Application, Rental History, Bank Statements, Tax Info and Title

info. Please note that Nationstar did not or has not provided a telephone number

that leads directly to the Loan Assumptions Department. Nationstar only provides

a mailing address and fax number.

Starting in XXXX of 2015, I sent the initial completed loan application to Nationstar

via certified mail. After about a month I received a mail notification from Nationstar

stating that pages were missing from the application packet. I resent the missing

pages via certified mail again. Month after month I receive mailings from

Nationstar stating that they have not received several documents. I resend

information over and over again via certified mail, email and and/or fax. Time after

time I receive mailings stating that I am missing documents.

Today I received a mailing from Nationstar stating that they have not received

XXXX last document and if they do not receive it in the next two business days,

they will close the case.

This is extremely frustrating because Nationstar does not provide any way to

confirm receipt of documents and there is no one to speak to for any feedback

whatsoever. It is now XXXX XXXX 2015. The process began in early XXXX 2015.

There is no one to call. Email messages are not replied to and fax gets no replies.

I have sent documents via certified mail, email attachments and fax. I do not know

what to do next. Nationstar Loan Assumptions will close the case in two business

days and there is no one to assist me and no way to confirm that Nationstar has

received any documentation. I have no clue of what can do to move forward.

I have already filed complaint # XXXX which has been closed with no satisfactory

resolution.My continued complaint will be attached
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I am writing about an incident that just took place at our unoccupied home that is

under contract and awaiting process of short sale. On Sat ( XXXX/XXXX/15 ) eve,

neighbors that keep an eye on our house called to advise that there were lights on

in the home. We had not had any notifications or been asked permission to enter

our property.

The neighbors responded to the house to check on it and entered the garage entry

code and found that the garage was locked from the inside. They no longer felt

comfortable proceeding with checking the property. I tried to call listing agent to

see if she could check on who made entry through the lock box but was unable to

reach her immediately.

I contacted XXXX XXXX Md Sheriffs office to respond to our property to make

sure that a burglary had n't occurred. The sheriffs office responded and checked

the property without incident.

Apparently entry was gained on the property without permission by Bank of

America to " initialize property maintenance and secure property '' by the bank as

we are no longer living there. But make no mistake the property has not in any

way been abandoned, we are still and have been at all times maintaining the

property inside and out. Paying all utilities, mowing the grass and maintaining

property insurance for the duration of the short sale approval process.

There were lights numerous lights left on on all XXXX floors of the home and

several of the blinds of the home were opened. This made the home more

vulnerable to any passer-bys that the home was no longer occupied.

The garage door was not only locked from the inside but a padlock was placed

along the side attaching it to the track of the garage door. This lock placement,

done without any permission caused permanent damage to the door and track

when the neighbors had attempted to open the door from the outside, having no

way to know or see what had been done from the inside. There was nothing on the
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I have applied for a Home Equity Line of Credit ( HELOC ) from Citibank.. I

submitted the application in XX/XX/XXXX ; it took until XX/XX/XXXX to initially be

approved. It took five monthsbecause my XXXX had a mechanic 's lien attached to

our deed and Citibank dragged their feeton identifying this as the cause. The coop

kept on stalling and finally admitted that the did not pay the {$55.00}. filing file to

prove satisfaction of the lien. Citibank paid the {$55.00} and anticipated at closing I

would pay them back and the XXXX would then reimburse me.

I am XXXX. When I filed initially, I was making $ XXXX/year. Then that job ended,

I took another job paying $ XXXX/year. By the time the lien was satisfied, my

XXXX job ended and I then was working XXXX job making around $ XXXX/week.

Since the process dragged on, Citibank asked me and my wife to resubmit our pay

stubs.

At the point we resubmitted, since my income had dropped, Citibank changed the

acceptance to a rejection.

About three weeks ago, I secured a full time job paying $ XXXX/year. We again

submitted our pay stubs and we were asked again many questions. At this point,

we are now at 9 months since filing the original HELOC application and, in my

most recent conversation withCitibank, I was told to have patience. I indicated my

patience has worn out. Since I had been underemployed and my son started

College, I borrowed funds from my IRA in anticipation of securing the HELOC. I

am quickly approaching the 60 days and the penalty period forrepayment of these

funds is quickly approaching.

In my opinion, I think this process should never had dragged out so long. If we had
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closedby XX/XX/XXXX ( which I think is reasonable ), I would still be at my $

XXXX/year job and we would not be discussing any issues of not having a high

enough income.

in violations of the federal governmental housing regulations per the home loan

mortgage foreclosure procedures by law the bank first legal step was to file and

have me served with a NOTICE OF DEFAULT in missing payments of the

mortgage loan in a non judicial filing the notice of default should have been filed

with the XXXX recorder office where my real estate property is located per a

judicial court foreclosure filing the XXXX court should have served me with a court

complaint with a case number concerning the notice of default as the homeowner

legal rights by law to payoff the total default loan amount and stop the the bank

foreclosure process and this procedure by law should have only been taken

AFTER the bank made all legal efforts to modify the mortgage loan for refinancing

AS THE BANK DID NOT COMPLY AS TO BE IN COMPLIANCE WITH THE

XXXX STATE AND FEDERAL AGENCIES LAWS BEFORE EXECUTED AN

IMPROPER HOMEOWNER 'S FORECLOSURE EVICTION thank you.

My name is XXXX XXXX - A Housing Counselor submitting the complaint on

behalf of my client XXXX XXXX XXXX.

XXXX XXXX received a loan modification at a XXXX event XXXX XXXX XXXX

XX/XX/XXXX. The modification lowered her interest rate and lowered her

payment, however even though XXXX XXXX was NOT behind on the mortgage,

{$14000.00} was added to her principal balance. This was discovered after she

received the final paperwork.

XXXX XXXX has been trying to find out why her principal balance increased by

contacting Citbank and XXXX her new servicer. Citibank refers her to XXXX.

XXXX refers her to Citibank.

I was able to obtain a payment history from Citibank for years XX/XX/XXXX which
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confirms her payments were never late.

Assistance is needed to find out why {$14000.00} was added to her principal

balance when her loan was " modified '' XX/XX/XXXX when she was not behind on

her payments.

On XXXX XXXX, 2015 I received a notice from my mortgage company, notifying

me that my mortgage loan would be transferred to Nationstar Mortgage LLC

effective XXXX XXXX, 2015.

I called my home owners insurance right away to ensure they were aware of this

transfer and I provided all the complete contact information, I was told they were

already aware and had all the contact information. Nationstar failed to timely

submit my insurance payment which caused my policy to be cancelled. ( the

payment was due XXXX XXXX, 2015 ) I 've been without insurance coverage for

over three months now and Nationstar refuses to take responsibility and resolve

the issue. Nationstar is now threathning to purchase a more expensive insurance

policy and claims that I should be responsible for the new fees including a new

deposit and other penalties for having a lapse of coverage which was to no fault of

my own. I have never paid late.

I have placed several phone calls and left countless messages for Nationstar

asking to speak with someone from their management team but they never return

my calls and have been avoiding me. Nationstar recently sent me a letter stating

that the prior loan administrator should have paid the policy. XXXX XXXX XXXX

which is the previous loan administrator sent a complete list of every disbursement

to Nationstar prior to the transfer of the loan and therefore Nationstar was aware

that an insurance premium was not disbursed this year by the previous loan

administrator which is the excuse that they are using. I am a single parent and can

not afford to pay a new deposit on a new policy and most definetely can not afford

the penalties imposed due to the lapse in coverage. Please help me. I never had
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any problems with my insurance payments or any issue until Nationstar came in

the picture. They have absolutly no interest in assisting me or any customer. I 've

found countless reports of these complaints on line for the very same thing with

Nationstar.

On XXXX XXXX, 2015 I received an urgent e-mail from my insurance agent

advising me that due to some type of system glitch within Nationstar ( my lender

servicing co. ), my insurance payment was never disbursed. I 've also since

received notice from my agent that Nationstar failed to submit payment even after

three notices were sent directly to Nationstar. According to my insurance agent,

my policy has been cancelled due to non-payment from Nationstar and a new

policy would need to be purchased. The purchase of a new policy would include

additional fees and penalties.

On XXXX XXXX, 2015 I responded to my insurance agent 's notice by engaging

both my insurance agent and my loan servicing company Nationstar in a

conference call. Nationstar acknowledged that indeed payment for my homeowner

's insurance was never disbursed. As a consumer, I am extremely dissatisfied with

Nationstar 's service and feel betrayed and shortchanged. Currently, I have no

insurance coverage on my property and I am at a loss for what I should do next. I

need your assistance please

I submitted a complaint number XXXX account number XXXX. I was told they

would remove the {$510.00}. I submitted the XXXX form as requested and Bank of

America continued to charge me {$510.00}. Bank of America told me that they

would remove said charges and have failed to keep there promise.

I fell behind on my mortgage when I became ill earlier this year and was admitted

to the hospital. Now that I am fully recovered I would like to save my home. I hired
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an attorney to assist me in applying for assistance from my mortgage servicer,

CMG Financial / CMG Mortgage. My attorney recently contacted CMG Mortgage

to submit my application and complete financial package and they are refusing to

accept my application for assistance. According to my attorney, this is in violation

of RESPA Reg X. CMG referred us to their attorney, XXXX XXXX, and said they

are handling the mortgage now. My attorney has left several messages with XXXX

XXXX over the past ten days and that office has never called back or responded in

any way. CMG Mortgage has now also filed a Notice of Default and they are

simply avoiding any inquiries from myself or my attorney in regards to trying to

resolve my delinquent mortgage and save my home. XXXX XXXX never answers

the phone and messages left with them are not returned. I have submitted my

financial information directly to my servicer CMG Financial by fax. I have not

submitted my financial information to XXXX XXXX because they wo n't pick up the

phone.

I have been having issues with Chase Bank regarding my Mortgage modification.

When I started with Chase my home was about to go into foreclosure and that was

the only company that would take my account and give me a mortgage. I had just

bought a new house with a 7.25 % interest rate. But when I went to refinance with

chase to keep my first home out of foreclosure a few months later they gave me a

rate at 15.25 % XXXX The original rate for that house was 8.5 % ). Yes I was late

from time to time but I always paid more than the monthly payments and late fees.

I am retired now and my income has decreased so I have been trying to work on a

modification with Chase for a lower interest rate. I have been repeatedly

contacting Chase and they are always telling me we just need this one more piece

of information each time I call, and I am never really given a straight answer when

I ask where the equity in my house went. I have been paying on this loan for XXXX

years. The house is only worth XXXX and I have paid almost XXXX the amount of
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the original cost of the house at the time of purchase. I have to admit that over the

years I never stopped to take the time to look at my bills. Now that I 'm retired and

on a fixed income I 've noticed discrepancies in my bills and have questions I

should have asked years ago. My original mortgage was released to Chase

XX/XX/1999. It is still not clear to me how my interest rate would jump from 8.5 to

15.25 %. It also does n't seem right for my balance to be the same every month

after each payment. The modification that they are taking so long to answer about

will add another 66 years to the loan. I just want someone to look at why they are

giving me a run around about my modification. I apparently have a subprime loan,

and I am trying to get out of it. They keep suggesting a quick sale but after XXXX

years of paying on this house the thought of giving up is disheartening. My

monthly payment is XXXX a month I pay XXXX and only XXXX goes toward the

Principal XXXX goes to interest.

I filed a Chapter XXXX Bankruptcy in XX/XX/XXXX. It was confirmed in

XX/XX/XXXX. My Mortgage with XXXX XXXX XXXX XXXX XXXX XXXX was

included in the bankruptcy. The bank was allowed payments under the plan of

XXXX. I began making payments in XX/XX/XXXX. Up to this date there was no

problem with my credit reporting. In XXXX I received a letter informing me that

Ocwen was my new servicer and to start making payments to them, which I

promptly began doing. I was under the impression that everything was going

perfectly with my reorganization for the next year an a half. I had kept everything

on time with my bankruptcy never making any late payments to any of my

creditors. I then began the process of trying to get another mortgage. It was

declined because Ocwen was reporting fluctuating, with no apparent pattern,

consistent late pay of XXXX day. It also showed that it was a closed account, but

that I was still paying late. Nothing made sense, yet they insisted they were

reporting correctly. It ruined my credit at the time and I was denied the mortgage
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solely because of this misreporting. I promptly disputed with all three credit

reporting agencies. I was informed that Ocwen had confirmed that it was being

reported correctly and my only option at that point was to contact them. I called

Ocwen. They confirmed that were are no missed payments but said there was

nothing they could do. Finally after making a complaint to the cfpb they offered to

correct the misreporting and to take any negative information off of my credit

reports, which they did at the time. I recently pulled my credit and my score was

lower than it should have been, given the fact I have never been late on any

payment since the confirmation of the chapter XXXX. This was in part because

Ocwen was reporting past late but current which is still derogatory. I felt that it

could be just an oversight and asked the for the account to be corrected. When I

got the investigation results back, once again Ocwen is fraudulently reporting the

same thing they were reporting the last time before they " fixed '' the problem. My

credit score immediately dropped XXXX points. The representatives have said

there is no one to call, if I wanted them to look into it I would have to fax

information and wait for a response. I asked to be sent an email to that effect and

was told under no uncertain terms will Ocwen communicate via email. I am at my

wits end. I have done everything required by me and have abided by all of the

guidelines set forth by my Ch XXXX, yet Ocwen, even though I have paid as

required has found a way to continue to defraud the system to continually ruin my

credit. To date, because of this misreporting by Ocwen which apparently they are

not offering any way for it to ever be permanently fixed, I have been turned down

for a mortgage and as well I have been declined a loan for a car. I have provided

documentation proof of the misreporting on my credit, my bank roster showing

consistent payments, and the bankruptcy treatment for this loan as per the

confirmed plan. In closing I would appreciate any help you could possibly give to

finally clear my credit of the false late pay reportings. I have provided documents,
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however, I can provide you with any further documentation that you need.

Hudson City Savings Bank delayed or colluded to delay our conventional

mortgage application to force an increased rate - the very highest in the nation

currently - even though applicants/buyers are of the highest credit standing, for a

total cost increase of more than {$55000.00}!

We applied for a conventional mortgage in XXXX, finalized in XXXX but a closing

date was not set until XXXX XXXX. There are no credit issues with the buyer or

issues with the property. Buyers have excellent credit and full financial resources

to meet any bank requirement. The loan was placed through a mortgage broker,

XXXX, since he helped provide pre approval rather than our bank, XXXX whom

we have an excellent relationship with. All papers were submitted to Hudson City

by XXXX XXXX. Clear to close was not given until XXXX XXXX.

Upon speaking with a XXXX at the closing office I was told it was my own fault

because there is a clause in the mortgage contract, separate from the mortgage

contingency, that provides for the sellers to have three weeks AFTER clear to

close so they can move. XXXX at Hudson City said she discussed this clause at

length with our attorney and that it is our own fault for signing the contract. The

deal of four business days will cost us {$26000.00}. Hudson city, had full

knowledge and deliberately delayed as is evidenced by their representative 's

remarks about our signing the contract. Such behavior is disputable and

unacceptable. We are consumers and trust the bank we apply to be honest and

forthright with us. We also hire an attorney to protect our rights. Neither has

occurred thus far.

Closing is set for XXXX/XXXX/2015 with the rate lock running out on

XXXX/XXXX/2015 allowing Hudson City to charge a higher than industry standard

rate by a full half percent - or more than {$55000.00} over the life of the loan.

my wife died XX/XX/XXXX and I sent copy of death certto Green Tree financial
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and requested loan be in my name only, title to property was also changed to my

name only. Green Tree change loan to reflect this. XX/XX/XXXX I filled for

bankruptcy and Green Tree changed the loan back to XXXX our names and

refuse to change it back to my name only, also they issue all tax statements in my

wife 's name. Can not understand how they can carry this on since my wife is dead

and I pay all bills and all tax statements should be in my name, how does a

company issue tax statements and loan info two years after some one has

passed.

My wife and I are building a home in XXXX XXXX XXXX and we went to BB & T

for a construction loan. We disclosed to the loan officer in XXXX of 2015 all of the

conditions of our construction plans. We also disclosed that we had started

construction and were going to build with {$200000.00}. of our cash of the

{$360000.00}. estimated total cost. We disclosed that we owned the land outright.

Our loan officer, XXXX XXXX, indicated that BB & T would be happy to make the

loan after our initial submittal of tax returns, financial statements, retirement

account statements, etc.

Then the endless delays began in the processing of our application. We have

been askedthree separate times to update information between XXXX and XXXX.

Every time we have updated information for the bank, we experience one to three

week delays then receive new requests.

We explicitly requested that BB & T not move ahead with the appraisal unless they

were confident that they could make the loan to us. When they ordered the

appraisal and we paid for it, we took this as an indication that our loan was

approved. We have never been told that we did not qualify for the loan yet we

have never received anything in writing to confirm the loan approval.
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The closest we came to an approval was a request by BB & T to set a closing date

on XXXX XXXX 2015. Mysteriously, the closing date was cancelled. No new

closing date has been scheduled.

Each time BB & T requires new information, and we provide, weeks pass with new

requests coming. We received an email today, XXXX XXXX requesting information

provided to the bank last week.

Each time we lose our patience, and ask if we have been rejected, they say no,

thay are eager to make this work. But there is no end in site.

We have now spent our planned cash expenditure and are in need of the loan to

continue the construction which is 62 % complete.

XX/XX/2015, my house XXXX flooded. When I received the disbursements from

the insurance company, I sent the checks with copies of the Proof of Loss and the

contractor 's estimate to USAA XXXX our mortgage company ) and waited for the

check.

On Friday, XXXX XXXX, XXXX, I called and asked the status of the first

disbursement for the contractor and was told that my information has been

received and input on XXXX XXXX, and it would take 5-7 business days to send

the check.

I called back Friday, XXXX XXXX, XXXX and was told the 5-7 business days was

for processing time and that the check would be mailed in 24-48 hours.
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I called back on Wednesday, XXXX XXXX, XXXX and was told my packet was

missing the Proof of Loss from the insurance company and the contractor 's

estimate and that nothing could be done until they were received. I was given an

email address to send electronic copies to and sent that email XXXX.

I called back Thursday, XXXX XXXX, XXXX and was told that it would take 24-48

hours to input the documents and that the check would be sent after that.

I called back Monday, XXXX XXXX, XXXX and was told everything was cleared

and that the check would be going out.

I called back Tuesday, XXXX XXXX, XXXX to insure the check had been mailed

and was told it had just been released and would be mailed on Thursday, XXXX

XXXX.

I called back Thursday, XXXX XXXX XXXX and was told that my file was missing

the contractor 's estimate. I asked to speak with a supervisor who looked in my file

and said she saw something from the contractor that said how much the repairs

were going to cost.

Regardless of whether the contractor 's estimate is actually in their possession

XXXX the number she quoted off it made it clear it is XXXX, the fact that they have

repeatedly told me that the check is going to mail soon and then continually

delaying the process is entirely unacceptable. Losing paperwork on multiple

occasions smacks of willful negligence. USAA purports to serve service members

and veterans, that I and my family has been treated so poorly is beyond my

comprehension.
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I took out a variable rate, interest only loan with a first and second mortgage with

little verification in XXXX of 2007 with Chase Bank. The first mortgage has an

interest rate of 7.65 % and the second mortgage has an interest rate of 12.375 %.

This house has been underwater from the beginning and I have made several

attempts with Chase to refi my home to a fixed rate. They refuse to help. I can not

refi this house and I can not sell it due to the loss in value. Right now, my only

option is to walk away. I have never missed a payment, and in 8 years I have n't

reduced the loan amount at all.

Lawsuits will include the following1. Predatory lending in XXXX. Extortion from

XXXX through present asking for more money than that was supposed to be3.

Claiming from XXXX through XXXX I was not eligible for a government we

modification when in fact I was4. Fraudulently given an in-house loan instead of

the requested and approved government loan5. Monies were transferred from

XXXX home mortgage which were incorrectly forwarded to XXXX residential and

should 've been returned to me which never were6. Tens of thousands of dollars

sent in as payments monthly payments which never were posted and reposted to

principalLoan which originated into XXXX at {$150000.00} now double

{$300000.00} even though I made 20 years of payments. fraud and corruption and

extortion

In XXXX of 2015, I applied for a loan modification with my current mortgage holder

for my permanent residence. I received paperwork stating I was granted a trial

modification in the amount {$770.00}. It stated that if I were to make XXXX

consecutive payments of {$770.00}, my loan would then be reevaluated and a

permanent modification offer would be made. I made XXXX consecutive payments

in the amount of {$770.00} in XXXX 2015, XXXX 2015, and XXXX 2015. Around

XX/XX/XXXX, I still had not received any information via mail or email telling me if

I was approved or turned down for a permanent loan modification. That day I
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called in and spoke with a gentleman and asked if he could tell me whether my

loan modification had been approved or denied. He informed me that my loan

modification was still pending review and a decision had not yet been made. He

told me to call back next week for an update. On XXXX XXXX, 2015, I received an

email containing documents that stated on XXXX XXXX, 2015 I notified SLS that I

chose not to accept their offer. Therefore, my loan modification was denied. That

day, I called in and spoke with my Customer Service Reprentative by the name of

XXXX and I told her that I never received any paperwork from SLS offering me any

type of permanent loan modification. She proceeded to tell me that per her notes,

the documents were delivered to my home on XXXX XXXX, 2015 by XXXX and

left on the front porch. I told her again that I did not get the documents and asked

her what could be done. She said she would have to email the underwriting

department to see if they could reopen my case and resend the paperwork or if I

would have to reapply. She also said that per her notes, she did see where I had

called in back in XX/XX/XXXX and was told that my case was still pending. She

said that information was incorrect and that my permanent loan modification offer

had already been mailed out prior to that phone call. The customer service

representative was just mistaken. I then asked her how SLS could make me a

permanent loan modification offer in XXXX of 2015 when I had only made XXXX of

the XXXX trial period payments that were mandatory in order to get approved for a

permanent offer. My last trial payment was in XXXX of 2015. She then proceeded

to say that maybe they had enough funds in the account after my XXXX trial

payment to go ahead and make a decision on my loan in XX/XX/XXXX. Then she

said that she had just received a reply back from the underwriter saying that offer

was no longer available and that I would have to reapply if I was still interested in a

loan modification. I then asked her if she could send me a copy of the offer that

was made she said she would have the documents resent to my home. As of
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We bought our house XX/XX/XXXX in benefit of our family. we have XXXX

daughters and my older mother living with us. We purchased the home with a big

down payment and using our savings to fix it. Due to the economy crisis I lost my

job and my wife took over all responsibilities. I was sick and XXXX. XXXX owned

my loan and we asked for help to modify my loan. I was approved for Loan

Modification HAMP TPP TRIAL PROGRAM. XXXX TOLD ME TO CONTINUE

MAKING MY PAYMENTS WITHOUT SKIPPING ANY PAYMENTS. I continued

making my payments every month but they continue asking for the same

documents over and over. every month I asked them when will I get my final

approval the answer was they were waiting for another department to finalized the

paperwork and they will send my final approval by mail. after a year XXXX

TRANSFERRED OR SOLD MY LOAN TO PENNYMAC BANK without asking me

or telling me anything. It was until maybe 2 months later when I received a letter

from PENNYMAC BANK SAYING THAT THEY WERE MY NEW LENDER.

THIS IS A BREACH OF CONTRACT. PENNYMAC BANK SAID THEY COULDNT

PROCESS MY PAYMENTS AND I HAVE TO START ALL OVER AGAIN!!!.

THEY SAID THEY COULD N'T HONOR MY PAYMENTS BECAUSE THEY

DIDNT HAVE MY FILE. XXXX INTENTIONALLY SOLD THE LOAN TO

PENNYMAC BANK AND NOW THEY DO N'T WANT TO PROCESS THE LOAN

MODIFICATION. AFTER ALL We continue communicating with PENNYMAC

BANK looking for more options to avoid losing our house. We tried asking for help

and they were sending us misleading information by mail to apply for their

programs but we were declined all the time, we tried XXXX program but

PENNYMAC BANK did n't want to participate on their programs. it has been very

stressful situation and severe emotional distress due to their actions and

negligence on the law. These banks abuse the borrowers right as a Lenders and

they do unfair business practices.
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PENNYMAC BANK MOVED IN TO A FORECLOSURE PROCEDURE without

trying to honor a Loan Modification. they continue charging us late fees and legal

fees on top the the NEGATIVE LOAN BALANCE THAT WE ALREADY HAVE

ACCUMULATING IN TO MY LOAN AMOUNT. CITIMORTGAGE AS WELL

PENNYMAC BANK ARE FULLY RESPONSIBLE OF THIS SITUATION DUE TO

THE BAD AND ILLEGAL PRACTICES. PENNYMAC SHOULD KNOW THAT WE

WERE ALREADY APPROVED FOR SEVERAL MONTHS BEFORE THEY

ACQUIRED MY LOAN.

On or about XX/XX/XXXX the filed an NOD they were supposed to contacted me

as a borrower and explore options and avoid foreclosure but they did n't. I tried to

avoid foreclosure all the time and I will continue fighting for my legal rights.

XXXX XXXX 2015 contacted my current mortgage company to refiance my loan.

They did credit check, appaissor done, was sent appraissal copy then for month

no communication after i kept emailing for a status, then given false info abt title

company called them was fixed loan processor still no communication after calls &

emails. I called the ditech guy he then called a supervisor gave me another person

as loan processor. She said things needed fixed before closing well all this time 2

months no one told us, got these fixed but then title company XXXX had papers

since XXXX XXXX 2015 nvr cleared title for closing. Until after XXXX XXXX 2015

which then expired my application. Told all need to do was resubmit for application

loan then they called saying ur credit now lower ( ya XXXX hard inquiry by them in

4 months ) cant do conventional but can do fha loan costing more. Ive paid my

mortgage for 20 years same address but now they stalled around for months

telling me false statement when application expired ( have email as proof ) can just

resubmit knocked my score lower and trying to act like its ok they stalled around

no communication for months on something they do everyday as professionals.

How is a person to do as they need to when these companies seem to get away
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with stalling or right out lie abt process after their mistakes which they admitted to.

Lender refuses to provide a loan history. I requested it orally multiple times, and in

writing several times. They refuse to provide. As one of their excuses, they

claimed they provided a statement one and a half years ago and do n't need to

now. Another excuse they use is they did n't recieve the fax, though it was faxed

multiple times, with confirmation, to the various numbers they provided. Each time,

they say they wo n't respond to an oral request, and refer me back to the fax

request process that I 've done multiple times.

I contacted Chase Mortgage and Chase branch XXXX located on XXXX and

XXXX XXXX XXXX Mi XXXX in early XXXX 2015 and on XXXX/XXXX/2015. And

asked if I could pay my escrow shortage plus additional funds to reduce my

monthly payment amount for the following 12 months. I was advised by Chase

Mort rep that as long as the additional funds were submitted by XXXX/XXXX/2015.

Then the monthly payment would be reduced as the escrow portion of the

payment would not need to be as high. I called Chase Mort on XXXX/XXXX/2015

and spoke to a rep, that advised the previous reps provided incorrect information

and that was just too bad. I asked to speak with escalated services and was

transferred to XXXX at XXXX ext XXXX and was told I could have a refund of the

additional funds paid. I advised I did not want a refund, I want to complete my

original request. XXXX advised that there is nothing that can be done to complete

my request. I asked if the escrow analysis could be re-ran then have updated

payment amount re-disclosed, XXXX advised no, if a new analysis were to be ran

it would just create a refund of the over-payment.I asked XXXX to file a formal

complaint on my behalf and provide a complaint confirmation number, XXXX

stated she could not file a customer complaint but I could fax in a written

complaint. I asked if she had a manager that I could speak to she advised her

manager is XXXX XXXX, she connected me to voicemail but stated he was
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unavailable and she did not know when he would be available. I left a message for

the manager to call me back, but have not heard back.

In XX/XX/XXXX2015, I refinanced my mortgage w/Primary Residential Mortgage,

Branch Office in XXXX XXXX NJ. Final agreement was signed on

XXXX/XXXX/2015. However, after complete review with my son, and discomfort

with changes in agreed Closing Fees and the percentage rate, I exercised my "

RIGHT TO CANCEL '' and mailed proper form ( XXXX/XXXX/15 @ XXXX ) to

Primary Residential Mortgage XXXX. I also informed the Branch Manager, XXXX

XXXX of this decision. His immediate response was to make changes ( as first

negotiated ) and another agreement was drawn and signed by me on

XX/XX/XXXX,2015.

XXXX XXXX I received notice from XXXX that servicing was transferred from

Primary Mortgage. I immediately called XXXX XXXX and questioned the

difference ( higher ) in the monthly payment amount. I was told a " research ''

would be conducted and I would be notified within 7_10 days. When I received the

first " Monthly Mortgage Statement '' I realized myself why the monthly payment

was higher -- - INTEREST RATE INFORMATION on this form indicated a 3.990 %

rate. I immediately called PrimaryResidentialMortgage with my concern that they

transferred the first agreement, cancelled by me. I also called XXXX with these

same concerns and again was told a " research would be conducted and this

would take 7-10 days. My initial payment to XXXX was sent ( XXXX/XXXX/2015

late ) and in the amount of my signed agreement of XXXX/XXXX/2015. I have

continued to make this monthly amount accompanied with a note the explanation

for the difference. I have had other contact with Primary Residential Mortgage ( all

initiated by me ). The last contact with them, ( XXXX/XXXX/2015 XXXX XXXX, via

phone-followed by email ) indicating she was sending me a Mod agreement

needed to lower my interest rate. This " overnighted '' package was not received
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until I called again and questioned its status ( rec 'd XXXX/XXXX/2015 ). As of this

writing, I have not signed this document. My question is, " how do you modify an

agreement that no longer exists? '' I have absolutely no faith in either Primary

Residential XXXX, although I believe Primary is at fault for selling an illegal

document and not admitting to this error or taking any action to resolve the

situation.

At this time we are are just a month behind on our mortgage payment. Green tree

has been been told that we are paid on the XXXX of the month as both my

husband and I are retired. They have also been told that we will be completely

caught up shortly. However, after telling them this information they continuously

call us a XXXX times a time which is becoming a harassment by them. When they

call they will let the phone call go over to voicemail and not leave any type of

message.

On XXXX complaint XXXX to Citi Mortgage was issued, and I disputed it on XXXX.

The response from Citi Mortgage states what is already in my documentation

packet. The stated corrections in this response were already in place on my credit

report when I submitted this complaint. I provided a snapshot of my credit report

with a current status value of " 120+ days past due '' as of XXXX to a current

status value of " Pays as Agreed '' on XXXX. I was not disputing the status of the

account in this complaint. What I am disputing is the date in the " Date Reported ''

field. It should not be XX/XX/XXXX. This was reported back XX/XX/XXXX, and

should remain that way to show creditors that this account and issue is 5 years

old. The company has not explained why the update to this account even

happened XX/XX/XXXX. Why was the current status changed to " 120+ Days Past

Due '' on XXXX. If I had not disputed this item, it would still be that way. The status

was updated to Pays As agreed after I disputed it XXXX. This mistake has caused

me to not get credit and pay higher insurance premiums. I want the date reported
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set back XX/XX/XXXX so that it is representative of when the settlement and

release of mortgage was executed. Having a XX/XX/XXXX date as the date

reported makes this appear as a current issue.

This has been an ongoing problem with Greentree Financial who took over our

loan from XXXX XXXX XXXX. It started with a payment they said was not received

XX/XX/XXXX. We were besieged with harassing calls, up to 10 a day from them

about our late payment and they were asking for our bank information etc. It was

different people every time & kept us on the phone and got increasingly

aggressive in their manner. We stopped taking any calls through XX/XX/XXXX

because of their harassment. We stopped payment on the check presuming it was

lost etc, but refused to give these people any info, or go online with our banking

information as it seemed very strange behavior. We received a letter saying THEY

had received the check on time, however they never refunded us the over charge!

Since that time I have been sending all payments with a flat rate envelope costing

{$6.00} per month which has tracking on it. This prior month they AGAIN charged

us with a late fee saying the check was not received though USPS says it was

delivered 5 days ahead of schedule to their PO Box . This is a continual pattern,

obviously with these lenders. I have verifying paper trail proving these above

allegations. I did notify them with this complaint & all we got was a letter back

saying " they were n't responsible for mail delivery. '' All I wanted was your

address to send you our documentation, but this was a concerted effort to steal

our personal information to do an identity theft since they never said their calls

were " recorded '' etc and they acknowledge, in writing they had our payment. No

other explanation seems reasonable. But their ongoing attempt to access late

payments that were not late shows a blatant attempt at on going extortion. These

payments put unwarranted money into their bottom line. It is not enough to pay

your debts on time anymore even with proof of delivery, costing more money for
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the consumer. We never contracted with these lenders-why is it we have to be

wasting out time, energy and money having to put up with them continually

stealing our resources?? Why our these loans ALLOWED to be sold to these liars,

cheats and thief 's? I reiterate ; I have a paper trail proving my allegations and my

letter to them and their response.

( 1 ) The quick and dirty is my house was foreclosed on in XXXX. In XXXX Wells

Fargo entered a settlement agreement with the State of MD because they

improperly foreclosed on thousands of MD residents. I received a check from that

settlement. Fast forward to XXXX XXXX, I get notice that I am being sued for the

same property and that I owe XXXX to XXXX XXXX, who bought the rights from

Wells Fargo. XXXX XXXX got a default judgment in XXXX XXXX. I appealed and

got the judgment vacated in XXXX, in part, because I was still on XXXX when

served and needed time to determine why I was being sued. I explained to the

Plaintiff 's attorney that the suit did n't make sense. If anything, I should be suing

Wells Fargo for the improper foreclosure but I just wanted to move on. The hearing

is scheduled for XXXX this year, in XXXX XXXX, Maryland.

I do n't know what my rights are, but I find it problematic that the company that

admits that they improperly foreclosed on homeowners and paid me a settlement

for wrongfully doing that can now try to sue me for the difference or transfer that

right to another in a transaction that was likely improper. It defeats the purpose

admitting you are wrong by paying {$2000.00} and saying you are sorry and than

asking for that money back plus another {$140000.00}.

Wells Fargo continues to delay an application for refinancing. I talked to a woman

named XXXX and she indicated that I would receive phone call this week and so

far I have not received call. Our application started in XXXX, Wells Fargo

continues to provide excuses. The last excuse is that the last loan processor was

at wrong desk that 's why we did not receive call. It seems they keep delaying the
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process so applicant has to get hire rate.

US BANK WILL NOT GIVE ME MY FINAL MODIFICATION PAPERWORK, THEY

HAVE BEEN GIVING ME THE RUN-AROUND SINCE XXXX XXXX, 2015,

ABOUT SOME PAPERWORK THAT WAS NEVER SENT OUT. I PAID MY 3

MONTHS OF XXXX PERIOD PAYMENTS. MY LAST PAYMENT WAS DUE ON

XXXX/XXXX/2015, THAT WAS SENT ON XXXX/XXXX/2015 AND AS OF TODAY

XXXX/XXXX/2015, I AM STILL WAITING ON FINAL MODIFICAITON PAPER

WORK, I SPOKE WTH XXXX AND XXXX TODAY THESE PEOPLE HAVE NO

KNOWLEDGE ABOUT MY ACCOUNT AT ALL. MY MORTGAGE ASSISISTANT

PERSON HAS NO KNOWLEDGE EITHER, I REFUSE TO SPEAK WITH HER, I

BELEIVE US BANK HAS DONE SOME ILLEGAL STUFF WITH MY ACCOUNT,

AND THIS IS THE REASON I CAN NOT GET MY FINAL PAPERWORK SENT

OUT TO ME, THEY WANT ME SCREW-UP SO THEY CAN TAKE MY HOME.

THIS IS THE XXXX COMPLAINT I HAVE FILED. I AM SO FRUSTRATED WITH

US BANK HOME THAT I COULD SCREAM. PLESE HELP ME I WANT TO GET

THIS ACCOUNT STRAIGHTEN OUT AND START MAKING MY MONTHLY

PAYMENTS. I DO NOT FEEL RIGHT MAKING ANY MORE PYMTS TO US BANK

WIITHOUT MY FINAL MODIFICATION PAPERWORK SETTING IN FRONT OF

ME SIGNED.

Greentree Servicing, no Ditech, charges me {$12.00} to make XXXX payment

online. It seems to me this has to be against mortgage laws to charge a customer

{$140.00} per year to make payments on their online website. They are taking

advantage of their customers.

When I originally obtained my loan it was though XXXX, then XXXX XXXX XXXX.

At no time did they charge me a fee to make my payment online. I have no choice

who buys my mortgage, so how can they force unreasoble terms on how to make
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a payment? It is really cheaper for them to hire someone to open maile and accept

my check?

I had a home that foreclosed in 2010. I had XXXX mortgages, the XXXX being a

Home Equity Line of Credit through Bank of America. The primary mortgage was

reported correctly to the Credit Bureau as " Foreclosed '' while the XXXX loan was

reported as " suspended '' which keeps me from being approved for a home loan

now. I called Bank of America and spent over XXXX hours and talked to over

XXXX people. Each person told me the same thing ; that my HELOC has been "

charged off '' meaning I no longer owe them money because of the foreclosure.

However, each person stated that they did not have access to or the authority to

provide or produce any kind of document to prove that this account was charged

off. I was referred to XXXX " specialists '' who each stated that they could help me

and would fax me or call me back. I have not heard from either XXXX, they do not

answer their phones, they do not return phone calls. I was hung up on several

times. I was even told that it was Bank of America 's error in not reporting correctly

to the Credit Bureau but they still have been unable to provide me any assistance

in providing this account is settled.

Original loan required PMI insurance due to the slow turnover in our neighborhood

and poor comps for home value. After 2 years of perfect payment history we paid

for an appraisal and CMC Funding/XXXX would not consider it for removal of PMI.

Our original loan was made with XXXX, however the loan was sold to CMC

Funding.

Bank of America ( BAC Home Loans ) is reporting my loan XXXX days late for the

month of XXXX 2013.

This account was never late. I am not just frivolously saying that. It really was

NEVER late.

This account was on a trial period and payments were on time. There is absolutely
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NO reason for this account to be reported late. Bank of America has been giving

me the run around for over 1 year about this. They admit it should n't be late but

no one has a clue how to fix the credit reporting. This has been seriously

damaging to my credit rating and causing extreme distress. I am at my wits end

with this. This late mark needs to be removed now.

Bank of American has taken over my home. XXXX XXXX purchased XXXX XXXX

XXXX XXXX, XXXX, PA XXXX and my husband and I purchased home XXXX

XXXX XXXX, XXXX, PA. In XXXX XXXX XXXX changed our address. XXXX

home is now home XXXX XXXX and my home is home XXXX XXXX. Since then

the XXXX home has gone into foreclosure. Bank of American had the address

home XXXX XXXX as the foreclosure so the bank is insisting they have the correct

home. They had my home on XXXX in XXXX of XXXX and my home was being

bid on. The bid was not high enough, so the home did not sell. I had FINALLY got

someone to listen to me at Bank of America and THOUGHT I had it straightened

out and they took my home down of XXXXAuction. On XXXX XXXX, XXXX XXXX

changed all the locks on my home, pad locked my garage and posted a notice in

the kitchen. I contacted the PA XXXX Police and they told me it was a civil matter.

I 've talked to multi attorney 's, Assistant DA, a few state troopersXXXX, Bank of

American, the Twp for the address change and XXXX XXXX ( who my mortgage is

through ). What I have learned from the PA XXXX Police is that, yes, XXXX did

break and enter into my home and that is a criminal act but XXXX is protected by

the Good Faith Statute. They were hired by The XXXX Department and XXXX

XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, PA XXXX ( P ) XXXX ( F )

XXXX XXXX Bank of America XXXX. They will not speak to me because my name

is not on the mortgage. Well of course not, BECAUSE IT IS NOT MY HOME that

is in foreclosure! This is negligence on Bank of American part for not having their

records straight and have the correct address for the XXXX home. I have all the

Page 10139 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10140 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America PA 182XX Web

Page 10141 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/25/2015 Closed with explanation Yes No

Page 10142 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1580644

Page 10143 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/10/2015 Mortgage Other mortgage

Page 10144 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 10145 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



paperwork and contact to confirm that everything in this email is true. This is a

rental property. I now have lost XXXX tenant and another XXXX may leave as

well. My neighbors now think that we can not pay our bill. I was informed that until

this is straightened out with Bank of American and they insist my home is theirs

because of the house number, they can come in and seize anything that is the

home. This is unbelievable to me that everyone is protected but me. The only way

that I can get any help is if I spend XXXX dollars on an attorney.

On XXXX XXXX, I called the Trustee, XXXX, that provided Wells Fargo XXXX

XXXX XXXX. The Trustee said, " There is NOT a 'single-point-of contact, it is a

huge bank. " I thought Modifications require a single point of contact, exactly so

what happened for the next XXXX hours does not happen to consumers : The

Wells Fargo number above redirected to XXXX XXXX XXXX, where it was

confirmed that a workout modification application HAD been received by Wells

Fargo on XXXX XXXX, from the HUD Approved Counsellor working on this loan,

at my request. But we were directed to another DEPT at Wells Fargo.

XXXX XXXX XXXX is the Customer Service number that was provided. After

paying on this mortgage for XXXX years, we were directed to the general

Customer Service and told to ask for the newly created " Re-Entry Dept. '' The

person, XXXX, in this Dept said Wells Fargo received the Application on XXXX

XXXX, but it was not the correct form. They needed the " Uniform Borrowers Form

''.

I REQUESTED ON XXXX XXXX, TO BE MAILED ( XXXX ) A MODIFICATION

PACKAGE. THIS WAS NEVER SENT, NEVER RECEIVED. THEREFORE, I

WENT TO A HUD APPROVED COUNSELLOR FOR ASSISTANCE.

XXXX XXXX was the absolute first day that I received the letter of award from

Social Security XXXX, the first day I could document my change in my financial

situation.
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XXXX said Wells Fargo does not " reach out to XXXX parties '', to obtain the form

the Re-Entry Dept apparently requires. Clearly this is true, because the SEVERAL

times Wells Fargo was called from the HUD Approved Counsellor, in my presence,

no one ever answered at Wells Fargo, nor were voicemails returned.

That form required by the Re-Entry Dept was never requested, even in writing.

XXXX said that Dept " does not send letters to Applications that are not active. '' (

So how does XXXX learn of the needed documentation????????????? ) This

seems like a maze.

XXXX XXXX called today, XXXX XXXX, after ignoring my XXXX XXXX request for

a Modification package for me to fill out. A modification package that would have

contained the required form, we would hope? NO Instructions and NO Forms to

attach documentation. XXXX XXXX said he called. How can I provide

documentation to that?

I requested a XXXX time, as soon as the voicemail was received from XXXX

XXXX, on XXXX XXXX, to please provide a modification package AND to provide

an authorization form to be signed by me, so I could receive assistance in this

modification process. Neither request was answered. XXXX voicemails were also

not answered by XXXX XXXX.

I AM A XXXX PERSON. I NEED ASSISTANCE IN COMMUNICATING, IN

FILLING OUT FORMS, AND ANSWERING QUESTIONS.

THE LETTER THAT WAS INCLUDED IN THE HUD APPROVED COUNSELLOR

'S APPLICATION RECEIVED BY WELLS FARGO ON XXXX XXXX. THE LETTER

PROVIDING DOCUMENTATION OF MY CHANGE IN INCOME STATUS, WAS

SENT BY SOCIAL SECURITY AND CLEARLY STATES THE FACT THAT I AM

XXXX.

I AM XXXX. I NEED ASSISTANCE. I REQUESTED ASSISTANCE ON XXXX

XXXX, AS SOON AS I WAS PROVIDED DOCUMENTATION BY SOCIAL
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SECURITY OF MY FINANCIAL CHANGE, MY MONTHLY SOCIAL SECURITY

XXXX PAYMENT.

THE SOCIAL SECURITY JUDGE RULED THAT I HAVE BEEN XXXX SINCE

2010. MY XXXX SINCE THAT TIME. THE STRESS DURING THE LAST YEAR,

ESPECIALLY, HAS EXACERBATED MY CONDITION SUBSTANTIALLY. I HAVE

NOT HAD FOOD TO EAT. I HAVE NOT BEEN ABLE TO PAY MY MORTGAGE. I

HAVE RELIED ON FRIENDS SUPPORT, TO SURVIVE.

THE STRESS OF POTENTIALLY LOSING MY HOME THAT I HAVE BEEN

PAYING ON FOR OVER 25 YEARS HAS MADE MY CONDITION MUCH

WORSE.

NOW THAT I HAVE A STABLE INCOME, ENOUGH TO PAY MY MORTGAGE, I

DO NOT UNDERSTAND WHY WELLS FARGO WILL NOT ASSIST ME, TO

KEEP MY HOME.

I have purchased a home with my ex husband the loan is in his name only and I 'm

on the deed to the house we divorced in XX/XX/XXXX I have resided at the

property and have been paying on his mortgage to stay here the payments got

behind I paid the bank {$1000.00} in XX/XX/XXXX and been making the payments

the mortgage company is refusing my payment because its behind and no

payment plan was set up now I 'm disputing with the mortgage company to get all

my refund that legally I 'm not responsible for and now they are foreclosing on the

house and trying to put me out

On XXXX XXXX, 2015 my attorney submitted my most recent updated financial

information to my servicer SPS. On XXXX XXXX, 2015 SPS gave my attorney a

list of items they needed for my review. My attorney then forwarded all requested

paperwork to SPS and then on XXXX XXXX, 2015 my attorney confirmed SPS

had a complete application. On XXXX XXXX, 2015 SPS advised my attorney that

they needed clarification on some of the bank statements for deposits of rent and
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my husbands contribution. On XXXX XXXX, 2015 my attorney again confirmed all

paperwork was complete and no additional documents wer needed. Then on

XXXX XXXX, 2015 SPS stated the paperwork sent was not clear enough.

Everything was faxed again by my attorney on XXXX XXXX, 2015 and XXXX

XXXX, 2015. On XXXX XXXX, 2015 SPS spoke with my attorney and now states

they want everything again, but updated. Per my attorney and per RESPA Reg x,

SPS was supposed to review my file for assitance within 30 days of having a

complete file. My attorney has verified SPS had a complete file on :

XXXX/XXXX/2015, XXXX/XXXX/2015 and XXXX/XXXX/2015. They continually

string me along stalling and then asking for the same paperwork over and over.

They are evading reviewing me for assistance by simply allowing the paperwork

sent to expire and then asking for it all again. RESPA Reg x was put into place in

order to stop this type of behavior, per my attorney. They can make a decision

based on the paperwork they have in hand. Three times in the past 60 days they

have had a full and complete file. I would like them to stop stalling and make a

decision. The last time they confirmed they had a complete file was on

XXXX/XXXX/15. The paperwork I sent in XX/XX/XXXX was valid through

XXXX/XXXX/15. I should not have to send the newest paperwork over and over

and over simply because they are stalling or not underwriting my information in a

timely manner. My situation is not that complicated. They are making it

complicated on purpose in order to evade reviewing me for assistance.

Nationstar acting as the Servicer of this mortgage has failed to meet all of its

requirements under HBOR and is attempting to illegally foreclose on my personal

home by selling it at auction on XXXX/XXXX/2015. The direct violation of HBOR

law is based on Nationstar Mortgage improperly and unfairly reviewing my loan

modification request for relief. i have submitted a complete loan modification direct

via fax and have been forced to resubmit the same package several times and i
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never get a single person to answer my questions honestly or directly. They

always have hundreds of people pass of the file amongst each other just to create

motion and delays. i intend to keep my home and i meet all eligibility criteria. they

have never offered any help or relief and continue to threaten to take my home.

Nationstar Mortgage instructed and allowed the Foreclosure Trustee named

XXXX\ XXXX XXXX to illegally start foreclosure on my property. The Nationstar

Mortgage and know your options website gave the result that i am eligible for a

loan modification with a lower payment to save my property. So there is no reason

why Nationstar should have denied my request or started foreclosure on my home.

Since XXXX I have been trying to pay my mortgage to Statebridge Company, LLC

and trying to find out about the unexplained mortgage increase plus an extra

{$27.00} charge no one can explain. I have called several time over the past few

days and no one answers the phone and the general mail box is full ( XXXX ) and

can not take messages and I get disconnected. I have gone through their

employee directory and dialed every extension and no one answers the phone and

each voice mail states that if you leave multiple messages that will delay the call

back time. My mortgage payment for the month on XXXX still has not been applied

to my account and I ca n't get hold of anyone to resolve the issue and get my

payments applied to my account.

Fraud by US Bank NA ( USB ). USB claims to be Trustee for a XXXX ( XXXX ),

XXXX XXXX XXXX XXXX, which was never created, never funded, and never

populated with pooled mortgages. There is no record of this XXXX in the

Securities and Exchange Commission 's ( SEC ) system of record, XXXX, or in the

State of Delaware ( where USB originally claimed the XXXX was created and

where it is domiciled. ) XXXX XXXX, US Bank, Corporate Trust Services, XXXX.

XXXXXXXXXXXX, first told me the XXXX was incorporated in Delaware . When I

sent the Certified Documents from the DE State Courts proving non-existence of
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the XXXX, XXXX stated it was not created in DE after all. Then, XXXX confirmed

he could not find a record of the XXXX. The same day I spoke with XXXX, his

supervisor, XXXX XXXX XXXX XXXX, Vice President, XXXX, US Bank Corporate

Services, XXXX, XXXXXXXXXXXX, learned of my discussion with XXXX. In

response, XXXX sent an Urgent letter to me via XXXX indicating that the " XXXX

XXXX XXXX XXXX is an existing XXXX XXXX '' and that I am to not contact XXXX

because he does not handle these matters ; although, XXXX was the key USB

contact during the dissolution of XXXX, which included its subsidiary XXXX XXXX.

While XXXX was on holiday, I contacted his back-up ( as indicated in his voice

mail message ) and spoke with XXXX XXXX, Dispute Resolution Specialist,

XXXX, XXXXXXXXXXXX. XXXX also confirmed that he could not locate the XXXX

which XXXX continues to claim exists. XXXX has refused to research or provide

evidence of XXXX existence for " XXXX XXXX XXXX XXXX. '' XXXX is aiding and

abetting the continuation of USB 's fraud. XXXX only concern is USB Risk

Management and covering up any wrong doing with complete and total disregard

for multiple state and Federal laws. Attached are Certified Documents from the

State of Delaware Courts which reflect " XXXX XXXX XXXX XXXX '' being created

by XXXX XXXX but not " XXXX XXXX XXXX XXXX. ''

I refinanced my mortgage loan from US Bank through XXXX XXXX. I was told that

I should receive a check for approx. {$700.00} - {$800.00}. I eventually received a

check for {$200.00}. I have tried 3 times to try to resolve, US Bank treated me

horrible. On the XXXX time the gentleman from XXXX XXXX conferenced called

with me it took a hour and approx 15 minutes did not get anywhere at all. I am told

that I should have received {$270.00} times XXXX plus the XXXX making a total of

{$750.00}. It seemed when explained by XXXX XXXX US Bank did n't want to

understand him at all, totally frustrated when it was completing explained in simple

math and simple english. XXXX the rep we were talking to seemed not very

Page 10181 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10182 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CO 801XX Web

Page 10183 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/25/2015 Closed with monetary relief Yes No

Page 10184 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1580852

Page 10185 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/01/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 10186 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 10187 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



versed in mortgage lingo. He talked circles and ignored the direct question that

was asked a number of times, way more then should have been. He then towards

the end of the call says he could n't help any further and i got back what I needed

to get back. Then he proceeds to tell us XXXX still on conference call ) that I would

have to contact the pay off/customer service number and they will further help me.

I basically stated that the pay off/customer service could n't be the same and I do

not!!!!! want to start all over again there was and extension given but when I turned

around to proceed to call the given number in fact it was want I guessed it would

be all over again with customer service so i decided to ask for the pay off dept to

discuss my problem and according to her she like says ca n't get ahold of pay off

then do not have direct lines, phones for customer 's to talk to them. Then i asked

what the XXXX digit ext was and she told me its a branch pay off to get the verbal

pay off COMPLETELY WENT CIRCLES!!!!! I would like the rest of my money

returned to me ASAP as I 'm in need more then the XXXX dollar bank is. Here are

the phones number and extensions that were given to me.

US Bank XXXX XXXX no transfer when i used this XXXX customer service/pay off

dept ext. XXXX ( not an extension ) XXXX ext XXXX. The gentlemen in which we

spoke to his name is XXXX? his direct line XXXX. He stated he was a supervisor?

I have a check for XXXX the remaining is XXXX. I was told this amount was taken

out twice, in pay off then taken out of the refund escrow.

Thank you

Wells Fargo failed to properly credit my mortgage payments. On XX/XX/XXXX

Wells Fargo Bank filed a Notice of Default for {$10000.00} which is incorrect. I

contacted Wells Fargo once I received the Notice of Default and the Debt

Validation at the same time and requested the date of the last mortgage payment.

Wells Fargo stated that the last payment was in XX/XX/XXXX, however, it was

credited for XX/XX/XXXX, because they had not received a mortgage in
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XX/XX/XXXX. I located the XX/XX/XXXX mortgage payment which was paid

inside of Wells Fargo Branch on XX/XX/XXXX. Previous to the Notice of Default I

did not receive a Notice of Intent to Foreclose from Wells Fargo, therefore I

requested to see it along with the payment history. The Notice of Intent that I

received was incorrect in the amount being requested, moreover, it appeared to be

newly created, it was dated XX/XX/XXXX and stated the last XXXX payments had

not been received? When Wells Fargo Bank had received XX/XX/XXXX payment.

The payment history that I received is impossible to read even with a magnifying

class.

After a lengthy divorce, I had fallen behind on my mortgage with XXXX XXXX

XXXX and was forced to file Chapter XXXX bankruptcy. During the bankruptcy

process, XXXX sold my loan to XXXX. I emerged from bankruptcy in XX/XX/XXXX

with XXXX agreeing with the court that my mortgage was current. I made my

XXXX post petition payment to XXXX in XX/XX/XXXX. XXXX applied the payment

to XX/XX/XXXX. I was still in active bankruptcy XX/XX/XXXX. My XX/XX/XXXX

payment was misapplied to XX/XX/XXXX. I continued making payments, and

never missed a payment, but the payments continued to be applied to an

arrearage that did not exist. XXXX continued to assure me the matter was under

review, but at one point went so far as to put me into pre-foreclosure. XXXX also

never updated my status to show I had emerged from bankruptcy. I made monthly

payments to XXXX until XX/XX/XXXX, at which point the sold my loan to

Nationstar without having resolved the issue. Nationstar now shows me roughly

{$8000.00} behind in payments and wants me to agree to a loan modification,

which I have not agreed to do. Nationstar says they continue to investigate, but

now they have people taking pictures of my house. I have not missed a single

post-petition payment with either XXXX or Nationstar since I emerged from

bankruptcy in XX/XX/XXXX.
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I became aware that SELECT PORTFOLIO SERVICING INC Also know as XXXX,

SUCCESSOR TRUSTEE TO XXXX, XXXX, AS TRUSTEE XXXX OF

STRUCTURED XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX,

MORTGAGE PASS-THROUGH CERTIFICATES SERIES XXXX with the aide of

XXXX filed a fraudulent ASSIGNMENT OF DEED OF TRUST with the Recorder of

Deeds for XXXX know as instrument number XXXX. This document has forged

signatures for a XXXX XXXX and forged signature for a notary XXXX XXXX XXXX

that also has a fake internet purchased notary stamp. I do not have a contract with

these people and I am requesting that the CFPB start to investigate this criminal

matter.

Property Address : XXXX XXXX XXXX XXXX , XXXX, UT XXXX I am a XXXX

veteran fromthe XXXX. I have a XXXX award. I am marriedwith XXXX Children. I

will try to summarize to the best of my ability what has happenedwith my financial

situation, my family, my home, and me since XX/XX/XXXX. In XX/XX/XXXXI was

laid off from my place of employment at XXXX XXXX XXXX due to

companycutbacks and was unemployed for approximately 4 months and when re-

employed wasonly making about XXXX of my previous salary. I have since

received a better job but stillhave not reached the income I was making previous

to XX/XX/XXXX. In XX/XX/XXXX I was forcedto file bankruptcy due to my

distressed financial situation. Bank of America neveroffered me any help,

assistance, or options to keep my home. Throughout thishardship I kept in contact

with my mortgage company Bank of America to try to workout different options to

keep my property or at least avoid foreclosure and possiblywork towards a deed in

lieu of foreclosure or a short sale. The only option they everoffered was a

forbearance to reinstate which would make my payments higher to payback the

arrearages. Since I knew I could not keep my home because Bank of

Americawould not work with me, I was forced to move out. I did keep the property
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in goodcondition and even winterized it before I left. In the end Bank of America

foreclosed onmy property and used up all of the VA funds backing my VA loan so

at this point I canno longer use the benefit of a VA loan that I have earned as a

veteran. I have gonethrough the VA to find out that I am eligible for a VA loan at

this time but no longerhave the money backing it unless Bank of America pays it

back. My options forpurchasing a home in the future are limited unless Bank of

America at least refundswhat they took from my VA loan coverage. This would at

least allow me to me ahomeowner again. I most recently spoke to my

congressman, attorney general andfiled a complaint with the Consumer Financial

Protection Bureau and have still had noresolution. Bank of America claims they

offered me these solutions I asked for becausethey sent a letter to the address I

was no longer at. On any phone calls I made to themthey would not give me any

of the options in this letter. I feel I have been hurtfinancially and to top it all off I

actually recently qualified for a home loan ( which was ata higher payment

because I could not get a VA loan ) and even made an offer on theperfect home

for my family but was told in the end I could not get the loan becauseBank of

America held onto the home and additional year after I filed bankruptcy. I amjust

trying to get my life back on track and this whole Bank of America issue

keepslooming over my head. Bank of America or Countrywide do not stand by the

noticesthey sent out. I specifically called for all three options of Loan Modification,

Short Saleor Deed in Lieu well before the foreclosure sale date to save my home

or try toliquidate the property with more value in it at an earlier date. Bank of

America'srepresentatives specifically told me that a Short sale or Deed in Lieu

were not anoption per their pooling and servicing agreement. Because they did

nothing but offerme a repayment plan that would increase my monthly payments

while I wasunemployed they lead me to believe my only options were to file

bankruptcy and that Icould not keep my home. I was not given options many of

Page 10209 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10210 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10211 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10212 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10213 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/22/2015 Mortgage Conventional fixed mortgage

Page 10214 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 10215 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1. I applied for the refinance of a loan on an investment property with Citibank. The

marketing person gave loan cost info that was substantially below what actually

was charged and told me he would see the loan through the entire process. He did

not!!! The service dept. was " on its own '' and with no XXXX checking on the

status of the loan, the loan processor got a new position and apparently did not tell

the new processor that the XXXX pages of documents I had faxed on 3 days

demand which were to go to underwriting, were in the file! When the new

processor asked for the same docs, I informed her I had a receipt from 10 days

previously. She said she had no documents. I called her supervisor who found the

documents! I was also told just before closing that I had to obtain insurance

coverage for the Assn. Master policy and the co. to call. That Co. was surprised

that the lender did not make the request ( typical I was told ) and that I had to pay

them for it ( the usual payment was through escrow ). When the closing

documents were presented late on the date before closing from Citi 's closing dept,

there were many errors! I came to escrow early knowing extra time would be

needed to repair the errors. The errors were not corrected timely and I paid 3 more

days at the higher rate from the previous lender.

The marketer 's answer : no big problem and not to worry about it and no one will

do anything about it. His supervisor told me he was sorry and gave me your email.

A friend told me she had had the same experience with Citibank and the servicing

dept., about the same time, although we each had a different marketing

salesperson.

A less experienced or sophisticated client would end up paying substantially more

for their loan, perhaps going beyond the guaranteed interest rate date, due to

sloppy management.
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CitiMortgage " Dual-Tracking '' activities left me with ruined credit for the last 6

years after I was approved for a mortgage modification by them while they slyly

commenced foreclosure activities simultaneously during the modification

application period from XXXX 2009 to XXXX 2009. This dual-tracking defeats the

purpose of a modification if they were going to commence foreclosure just the

same. It smacks of fraud and protects their investment at the cost of consumer

creditworthiness and home-ownership.

My loan number is XXXX. I filed a complaint with office of the comptroller of the

currency, YOU, and now my account manager explicitly told me that he will not

talk to me and have closed my file due the complaint I have filed. Looks like I am

being punished for enrolling your assistance in this matter. Now, as a result of your

help, no one at the bank is talking to me, giving me any status. They are now

moving toward foreclosing my property without a review. The sale date is set for

XXXX am trying to get a modification thru my lander. My loan was/is a FHA loan. I

qualify for FHA-HAMP. However, in the middle of review my bank XXXX XXXX

XXXX XXXX ) transferred the loan to BSI financial. BSI stopped all review and is

now telling me that my loan has been transferred to an investor who is not

participating in hamp program. How can they change things in the middle of a

review and suddenly my loan goes from being qualified to XXXX to not being

qualified for XXXX? Does n't that seem like an underhanded thing to do? The

internal change in the status of the loan and investor seems like a fraud and unfair.

Can they legally do that and foreclose on my home? Could you not do anything

about it?

My servicer is participating in hamp program. As per per treasury guidelines,

XXXX XXXX. XXXX XXXX, XXXX XXXX that a reasonable efforts are required by

XXXX participating servicer to reach out to a investor for an override or a waver.
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Under XXXX XXXX. Dir. XXXX, effective XXXX XXXX, XX/XX/XXXX, the servicer

must write to the investor requesting a waiver at least once. THEY HAVE NOT

DONE THIS. I have asked for this over and over and over again and they have

simply told me to go away, short sale the property or they will foreclose.

In addition, I sent out a RESPA, QWR, to them on XXXX XXXX, XX/XX/XXXX

They have completely ignored my RESPA request. The RESPA guidelines are

very clear on how the lender must handle the request and timelines. BSI financial

is ignoring all those guidelines. It seems that they are slapping us in the face,

thumbing their nose at your agency, treasury department and intentionally. As if

they they are counting on me, a helpless consumer, not being able to do anything

since I do not have resources to match their deep pockets.

I am hoping that you, a governmental agency who supposed to help us helpless

people, is able to do something about it. I would like your help in stopping this

bullying by BSI financials and help us stay in our home. We have the income to

qualify for a modification and most certainly my FHA loan qualified for FHA-HAMP

modification. PLEASE, PLEASE HELP MY FAMILY. AFTER WE FILED A

COMPLAINT WITH YOUR DEPARTMENT, BSI FINANCIAL STARTED TO

BULLY US AND BECAME MORE ABUSIVE. We do not know who to turn to or

what to do.

We are begging for your help in stoping this abuse and bullying.

This is the request that i sent to the bank to make the credit correction to my credit

report we did a short sale and they are reporting it was a foreclosure I have all

docmuntation if you need itXX/XX/XXXX XXXX, XXXX Customer Service,

XXXXAttention : Research DepartmentXXXX XXXX XXXX XXXX XXXX XXXX, FL
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XXXX Loan Number : XXXXProperty Address : XXXX XXXX XXXX, CA

XXXXBorrowers : XXXX XXXX XXXX, Social Security Number XXXX XXXX XXXX

XXXX Social Security Number ***********Dear Madam or Sir, I am writing as the

above referenced property closed through a short sale on XXXX XXXX, XXXX

have provided a copy of the final HUD for your records. I need to have our credit

report updated as quickly as possible, please to reflect that our home was not a

foreclosure. Our credit report should reflect that our loan was indeed paid in full for

less than the full balance, through a short sale and the date of XX/XX/XXXX

We are in the process of purchasing a home now and are unable to move forward

until this information has been updated. Time is of the essence as we have a non-

refundable deposit of {$30000.00} on our new home.

If there 's anything further you need from us, can you please contact XXXX at

XXXX? And are you able to provide me of a fax of your determination?? Our fax

number is XXXX XXXX.

Servicer : SPSLoan Number : XXXXProperty Address : XXXX XXXX XXXX,

XXXX, CA XXXX : XXXX XXXX XXXXShort Sale Package was submitted

XXXX/XXXX/2015. There is a foreclosure sale date coming up of

XXXX/XXXX/2015. SPS is refusing to postpone the sale date, and they are

refusing to submit the offer to the investor for decisioning. They are refusing to

allow any sort of review on the file for a short sale.

SPS is not delegated to make decisions on the file for the investor. By refusing to

submit the offer to the investor and postpone the sale date, they are defrauding

their investor and the federal government.

Our mortgage company continues to harass and threaten us despite the fact that

we are current with our mortgage and hazard insurance payments. We have sent

them several letters with proof of payment yet they continue to send monthly
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harassment letters. My Husband and I suffer from XXXX health problems and the

stress from Citi Financial is becoming unbearable.

My mortgage company sold my loan to another company. I did not make the final

payment for the current month within the usual 15 day grace period. When this

happens, I pay the late fee ( {$100.00} ) and the regular payment. With the transfer

of companies, I have not been able to pay my mortgage. XXXX, I have called my

former/original mortgage company to pay, and I have been put on hold for over 15

minutes only to have the call hang up. XXXX, I tried to pay via the former

mortgage companies " speed pay '' website option and been unsuccessful

because it would say " unable to process ''. I know i would not be penalized if I

sent a payment to the former mortgage company, but I am unable to send them

the payment. The new company takes over on XXXX XXXX. I can not pay them

yet. Even if I pay my payment for XXXX after XXXX XXXX, it would be over a

month late. But I have been unable to do otherwise because I can not speak to

anyone at my former mortgage company.

My payment made on XX/XX/XXXX was reversed days before Wells Fargo sent

the loan to foreclosure. This is a blatant violation of the Frank-Dodd Act and

Federal Banking Regulation Z. Wells Fargo has sent a XXXX letter to my

insurance company telling them that the property is vacant or abandoned so my

insurance company will cancel my policy and I will be forced to pay for Wells

Fargo 's over priced insurance. This property has never been vacant in the XXXX

years since I purchased it.

Wells Fargo says " Customer was unavailable for consultation. '' The truth is Wells

Fargo made no verifiable attempt to contact me. If Wells Fargo was not harassing

me XXXX times a day they would be able to leave a message on the answering

machine.

Case number : XXXXWells Fargo Home Mortgage said : Explanation of
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closureCustomer was unavailable for consultation.

See attached resolution letter.

XXXX XXXX XXXXThis started when Wells Fargo withdrew money from the

escrow account for expensesthat Wells Fargo did not incur. Then Wells Fargo

applied our principle and interestpayments to the escrow account to cover the

money Wells Fargo stole from theescrow account instead of applying the money to

the loan. We have requested abalance statement for the escrow account a couple

times verbal and a couple times inwriting. Wells Fargo recently sent us a letter

stating Wells Fargo will not respond toissues with our account. We record our calls

and have written documentation of WellsFargo 's crimes, so we could sue Wells

Fargo. We would prefer to keep this out of thecourts. We have managed to make

all our full payments before the grace periodexpires for over a year and a half. The

last few months Wells Fargo lists our fullpayment as unapplied funds, so they can

charge us more interest and late fees. We arecurrent on this loan and we have

written documentation to prove it. Wells Fargo hassent us another ultimatum to

pay what Wells Fargo says we owe by XX/XX/XXXXor they will foreclose on our

property.

I have filed another complaint with CFPB because XXXX XXXX failed to address

the issues with this account. Case number : XXXX XXXX - Wells Fargo Executive

Mortgage Specialist, stated that " You would have had to show proof of insurance

coverage without any lapse for a full refund of the LPI premium. " This is not only a

false statement it is a violation of a Federal Court Order.

This is why Wells Fargo was sued and lost in Case No. XXXX.

XXXX XXXX also failed to address the issue with payment of the 2009 property

taxes from the escrow account.

I was in the HAMP modification starting XX/XX/XXXX. Part of the program
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involves the issuance of incentive payments to the borrower. XX/XX/XXXX, the

department of treasury issued a new bonus incentive program for borrowers who

had successfully remained in the program for 6 years. [ Treasury Supplemental

Directive 15-01 provides that borrowers with GSE HAMP Loans are eligible to earn

a {$5000.00} pay for performance incentive as of the sixth anniversary of the

HAMP trial period plan effective date ( Sixth Anniversary Date ) ]. The servicers

were required to notify borrowers of their eligibility for this bonus within 120 to 60

days of their anniversary date. The problem is that Greentree/Ditech sent me a

letter dated XX/XX/XXXX that was received XX/XX/XXXX, less than 30 days

before my anniversary date. Prior to the receipt of this letter, around XX/XX/XXXX,

I had called Greentree/Ditech and asked them if their were any incentive payments

due on my account. I was told " No ''. Based on that information I proceeded to

close on a refinance that funded on XX/XX/XXXX. I 'm now being told that I 'm no

longer eligible for the incentive bonus because of that refinance that could have

been avoided if Greentree/Ditech had fulfilled their obligation to inform me of my

rights in a timely fashion as was their duty.

Nationstar denied XXXX XXXX application on the erroneous basis that she failed

to submit documents. Nationstar continually requests documents in a piece meal

fashion and as a result of its asking for documents one at a time, all the other

documents grow stale and my clients ends up on a document production treadmill

where the application is never completed because Nationstar requests documents

one at a time or in piece meal. As a result, it denied XXXX XXXX application. All

the necessary documents were PDF to XXXXXXXXXXXX but he is out of the

office until XXXX XXXX, 2015. All the necessary documents were then faxed over

to Nationstar today.

Since, this is Nationstar 's error, we are requesting that it review XXXX XXXX
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application in its entirety and in the time frame required by HAMP, which it does

not do.

I 'm seeking help in having my PMI insurance company Genworth Mortgage pay

for the lien on a foreclosure that secured the XXXX mortgage on property the

original PMI was on. In 2012 I lost my home to an unlawful foreclosure and

Genworth Mortgage was my PMI on the loan held by XXXX. The home equity loan

for the property was for {$25000.00} and was held by XXXX. My family suffered a

financial setback with the lost of my husbands job and XXXX adopted children that

suffered with XXXX and prolong hospital stays. My attempts to get a loan

modification ran into delays of processing by claims of documents not received by

the lender, repeated submitting of personal financial information to secure the

modification. We were told that the modification was approved by a representative

named XXXX XXXX with Genworth and the file was now with the bank and they

would contact us to set up a new payment, which they approved for {$900.00} to

{$950.00} permonth from {$1400.00}. We waited and made several calls to both

Genworth and XXXX and each referred us to the other for help. This created a

delay and we had to start the process over again because now our file was

outdated. Now with a new agent from Genworth we were working with a XXXX

XXXX and again submitting the same documents. Now XXXX had started a

program where you had a representative that was to monitor the account to insure

the documents were received on their end. This process was also a delay of

certain documents that seem to never reach the bank, my file being lost and so on.

The many delays in securing a loan modification made it harder to get help

because the bank continued the process of foreclosing on your property while

claiming they were attempting to work with us and just ignore the letters and

notifications of foreclosure. We were being set up to fail because we were holding

on to faith and the words of Genworth that yes we did qualified for a loan
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modification and that XXXX had our documents however the foreclosure was

being pursued by XXXX and XXXX aggressively.

In the end I lost my home to foreclosure and XXXX and XXXX were both bailed

out by the government, the taxpayers, so they did not lose. XXXX sold my home

for {$70000.00} and again there was a gain by the sale. Now lets talk Genworth,

my PMI, their job was to protect the lender, all of the lenders regarding the home :

XXXX, XXXX and XXXX XXXX XXXX XXXX from a lost. I paid this payment each

month with my house payment and it remained as part of the payment each month

until they foreclosed on the loan. With this insurance why was Gateway not paid

for the {$25000.00} which held a Home Equity lien on the home. They instead for

reason truly unknown were allowed to remove the lien from the property, dropping

the collateral held, the home and now hold an unsecured Home Equity Loan or a

second mortgage but out of the ordinary, there is not a home to secure the loan.

How is it that Genworth did not protect the lender from default or myself from

owing the {$25000.00} that the insurance is set up to do? How was this lien

removed from the property and why? The behind the scene manipulation of the

removal of home equity lien from the property during the foreclosure has now

allowed Genworth to walk away from their purpose of insuring the credit union

protection of default by myself the customer should it happen. This remains a

negative on my credit and Genworth would not speak to me because my home

was foreclosed on. I need answers and help in having Genworth take the

responsibility of securing the debt and having it removed from my credit.

A complete stranger to the transactions, NATIONSTAR MORTGAGE LLC ( "

NATIONSTAR '' ), has caused a co conspirator called XXXX XXXX XXXX as a

foreclosure trustee to falsify instruments and file those in county recorder falsifying

that there is a default when not only there is no default and ALL payments on a

non existing loan has been received by the pretender lenders but also as the
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affidavit of ex police officer and currently private investigator, XXXX XXXX XXXX

XXXX shows per attached, NATIONSTAR and its co conspirators such as XXXX

XXXX XXXX and others have been involved in securities fraud and mortgage

fraud which is covered under Title 18 USC 471 which has a penalty of 20 years in

prison per count plus monetary penalties, so if these criminals did it for XXXX

times, that is XXXX years in prison. Title 18 USC 471 cites " Whoever, with intent

to defraud, falsely makes, forges, counterfeits, or alters any obligation or other

security of the United States, shall be fined under this title or imprisoned not more

than 20 years, or both. '' Source : https : XXXX. This is in addition to all other

criminal activities completed by these criminals which include but is not limited to

Cal. Penal Code 532f ( a ) 4 which cites " ( a ) A person commits mortgage fraud

if, with the intent to defraud, the person does any of the following : .... ( 4 ) Files or

causes to be filed with the recorder of any county in connection with a mortgage

loan transaction any document the person knows to contain a deliberate

misstatement, misrepresentation, or omission. '' and violation of Penal Code

section 115, subdivision ( a ) which cites " " ( a ) Every person who knowingly

procures or offers any false or forged instrument to be filed, registered, or

recorded in any public office within this state, which instrument, if genuine, might

be filed, registered, or recorded under any law of this state or of the United States,

is guilty of a felony. '' Moreover, please see attached XXXX of CFPB in support of

appeal of another homeowner and at the request of the XXXX circuit court of

appeal which was recently submitted to the XXXX circuit court of appeal which

with ample substantiation essentially stating that trustees and attorneys such as

XXXX XXXX XXXX are in fact and in law debt collectors and subject to FDCPA.

As such, I am respectfully requesting that CFPB not only fines these criminal

establishments such as NATIONSTAR and XXXX XXXX XXXX but also revoke

their debt collection license and ensure that all their officers and directors are
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I was denied for HAMP program on XXXX/XXXX/2015 ( See attached letter ). My

attorney requested the NPV chart tied to that Making Home Affordable Program (

HAMP ) review and Ocwen states I was not denied for NPV so they are not

required to issue the NPV chart to the me. If I was actually reviewed for HAMP,

then I want the NPV chart to make sure the correct values were used as I believe I

qualify. The only conclusion I can come to is that Ocwen is blocking me from

review for HAMP and HAMP 2. or the investor of myloan is not partivipating in

HAMP. However, Ocwen states my investor is participating in HAMP and that I

was reviewed for HAMP and I simply do not qualify. My attorney has run the NPV

on check my NPV web site and it comes back positive ( See attached ). I do

understand that there are variables that can change with each investor, but I do

not understand why Ocwen refuses to give me the NPV and disclose the numbers

they used in the HAMP review. Ocwen is evading issuing me the NPV chart after

denying me for HAMP and HAMP 2. My attorney believes the program ( HAMP )

requires servicers to issue the NPV chart if they deny a borrower for the HAMP

program. I was offered a regular modification with worse terms than I would be

offered with HAMP. It appears Ocwen is doing this on purpose and they are

unwilling to review me for HAMP and isssue the actual ( NPV ) findings solely to

offer me a worse deal with worse terms which I can not afford.
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I contacted Chase bank, my current mortgage loaner, to refinance my loan - about

2 months ago. I know I qualify for at least 1 % less than the rate i have now and

also they wo n't quit taking escrow money from me on this loan even though i have

paid off more than 20 % of value of the property - so i want to refinance ASAP.

They gave me the rate and the terms I was asking for in conversation over the

phone, but then sent me paperwork with a higher rate. It took them two weeks to

correct this. The process is just dragging, they keep coming up with new papers

that I 'm missing and that are delaying the refinance approval. I was told weeks

ago that my application is with the underwriter and that 's the last i heard from

them. Their lawyer and appraiser contacted me the XXXX week into the process

but i had to stall everything due to the bank 's disinterest and unresponsiveness.

My locked in rate is due to expire in two days and they have not responded to my

last XXXX emails in the last 10 days. I want my lower rate now!!

I stopped paying my mortgage XX/XX/XXXX at the advice of a real estate lawyer.

My mortgage company still has not foreclosed on it. The house burned down

XX/XX/XXXX. I notified them and paid them the insurance money from that. They

continue to call me over and over, and every time they do n't seem to know

anything about my situation. They continue to delay my foreclosure for reasons

unknown to me. I think it has to do with trying to give me assistance, even though I

've declined that for years. I 'm tired of nothing happening and them not knowing

what is going on.

I was laid off XX/XX/XXXX. We contacted our mortgage lender, JP Morgan Chase,

and were granted a 12-month unemployment forbearance XX/XX/XXXX.

XX/XX/XXXX ( two months later ), we called Chase to let them know I was working

again and submitted our paperwork to re-start normal payments on our mortgage.

XX/XX/XXXX, Chase contacted us and asked for a forbearance payment. We

explained that I was working now and that our Customer Assistance Specialist had
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informed us that our unemployment forbearance had been canceled. Chase

insisted that we make a payment anyway, which we did. Chase called again in

XX/XX/XXXX and insisted on another forbearance payment. These funds ( over

XXXX dollars ) went into an " Unapplied Funds '' account which did not count

towards our mortgage payment, and that money was not returned to us.

XX/XX/XXXX, Chase contacted us and told us that our account was marked

delinquent since XX/XX/XXXX and asked what our intentions were. I told them the

paperwork was in their hands and offered to make our normal mortgage payment

right then so we would n't get further behind while waiting for them to process our

paperwork. Their response was that they could NOT accept any payments on the

account unless we first paid the entire past-due balance! This was ( at the time )

XXXX months of payments plus late fees, totaling almost XXXX dollars! I

explained that I was newly-employed and did n't have XXXX extra dollars to give

them, but would happily make a normal payment. Again, they said that any

payment made would simply go into the " Unapplied Funds '' account and would

not count towards our mortgage. Each month since then, they have contacted us

or we have contacted them, with the same result ( except the past-due amount

has increased ). XX/XX/XXXX, I finally received Chase 's determination. They said

we were ineligible for any assistance and suggested we short sell the home we

have lived in for 14 years. We told them that was an unacceptable option, as we

have approx. {$40000.00} in equity. Although we filed a Dispute of their

determination, they informed us in XX/XX/XXXX of their intent to foreclose. So, as

it now stands, our mortgage holder, JP Morgan Chase, will not accept mortgage

payments from us while, at the same time, they continue to list us as delinquent

and are adding late fees and payments to our past-due balance each month, and

are now starting the foreclosure process! We feel like Chase is trying to rob us of

the equity in our home, as well as committing fraud by ( 1 ) listing us as delinquent
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while refusing to accept any payments from us and ( 2 ) requiring payments from

us and then not applying them to our mortgage or returning the money to us. Help!

I received a loan in XXXX 2006 from America 's Wholesale Lender which in my

opinion is predatory.

Wells Fargo is at it again with it 's XXXX discriminatory attempted extortion

XXXX!!! I have received a notice of intent to foreclose ( attached ) on my property

for NO apparent explanation after paying my monthly mortgage payment on time

every month, and Never 30 days or more late. Even though with Wells Fargo fully

knowing that I have a negative amortization toxic XXXX PICK A PAYMENT loan

that they continue NOT to provide a new revised loan on because I 'm a XXXX, as

their representatives in Texas have personally verbally said before, and they want

to take my property!!! All of a sudden have changed the monthly mortgage amount

unbeknownst to me, nor has any document communication stating any change

has been provided to me in writing as a consumer regarding the monthly payment

amount. Attached are ALL monthly payment receipts that have been made, and

the last PICK A PAYMENT statements breaking down the payment options, and

monthly amounts due per each XXXX UP option .....

I started the refi process with Bank of America in XXXX and still have yet to close

a loan. After months of them dragging their feet to get things closed, they still have

not completed this for me. It sometimes takes over a week for me to hear back

from the loan officer. Since this has gone on for so long, my rate lock has expired

and my patience has worn out. Since I have already paid them a appraisal fee, I 'm

stuck with them unless I want to lose out on {$600.00}. This is refi is through Bank

of America. It is actually a loan that they sold in XXXX and I am just trying to give

them back the business. I had the loan with them since 2008.

In XXXX of this year I noticed that my statements started coming with a credit, un-

applied funds on my monthly statements. I wrote to Ocwen Loan servicing via
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there web page at that same time asking what this credit is for. I then called

directly to Ocwen after no response and was told to take the un-applied credit if its

there. I wrote again asking if this was an incentive for modifying our loan, again no

response. This month I received a check from Ocwen for {$1.00} over payment on

my escrow account. Yesterday I received a letter from Ocwen stating that my

escrow account was short. I have been asking Ocwen for 6 months with no

response and now my monthly payment is going up.

I was working with a law firm for a modification on my home. This started

XX/XX/2015.my trial period was XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX which

the payments were made. I was supposed to receive my finalized paperwork

which I have not received. XX/XX/XXXX I noticed my mortgage statements were

showing in arrears of {$10000.00}. I contacted the law firm and they submitted

everything that was needed and this was finalized, so we thought.

Asked XXXX to defer XXXX payments, was told I needed to bring my account up

to date before they would

My husband passed away and I am unable to continue to make the monthly

payments, without his income.

I am in extreme need of advice and possible services, regarding a home I

purchased back in XXXX, XXXX. I bought this house in hopes to retire to after I

completed my over 20 years of XXXX service in the XXXX XXXX. I used my VA

Home Loan and since the home was new, built in XX/XX/XXXX, XXXX did n't

require a home inspection. It turns out after several months living in this home my

wife and middle daughter begin to get really sick and we could n't figure out why? I

was not living in the home due to back to back deployments XX/XX/XXXX ' and did

n't really know how bad things really were. My wife reached out to the builders,

XXXX XXXX on several occasions and they refused to help her. Finally in

XX/XX/XXXX we could n't continue to pay for the things that kept going on with the
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home and the continuing health issues suffered by my family, so we moved. I

could not afford to pay rent somewhere and the hefty mortgage on the home in

question. After several months we hired a listing agent to take care of the property

and list it for us. After a day or two of being in the house she ( XXXX XXXX Listing

agent ) noticed a strange odor in the house and thought we might have been hit

with at the time they were calling " XXXX DRYWALL '' made by XXXX ( XXXX )!

She recommended we have a home inspector come in and see if this was the

case. It turns out it was exactly that. She then recommended an attorney that was

already representing hundreds of other clients for the same issue. It turns out that

after the initial class action was closed and all affected were compensated, every

one that came after would have to hope the lawsuit would be reopened. We have

been in the Class Action lawsuit ( MDL NO XXXX ; SECTION XXXX XXXX XXXX

XXXX XXXX XXXX , FL XXXX ) for 4 years now. That is the suit and the address

of the house affected. I was informed by my attorney on XX/XX/XXXX because the

XXXX, which I was unaware of, foreclosed on the home that I most likely would n't

receive a settlement. I know that my home builder and suppliers are both on the

list that I received from my Attorney ( XXXX XXXX ESQ. ) of XXXX, XXXX law

offices home based on XXXX XXXX, FL. She informed and recommended to me,

that I should look into a foreclosure attorney to possibly filing a single claim on this

situation. I really would appreciate it if you could give me any information whether

you think your office could intervene or not? I just want to find a resolve to this

situation, so I can start rebuilding what would be an unblemished credit report, if

not for my purchase of " what I thought would be my dream home '' I received a

notice today XX/XX/XXXX stating that XXXX XXXX was going to foreclose on me

and put a lean on my bank accounts and any property. I also want to make it clear

I have reached out to everyone you can possibly imagine from XXXX XXXX

XXXX, Atty Gen XXXX XXXX and all the way to the Office of the President and the
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My mortgage was transferred from XXXX XXXX XXXX to PennyMac USA in XXXX

2015. Upon receipt of my first statement from PennyMac, I attempted to set up an

online account to access my information and make payments. I was able to set up

the account, but was not able to log in due to a message that simply stated " Error.

'' I promptly contacted customer service, who informed me that there was an issue

with the Web site that was being addressed. As suggested, I waited approximately

one week before attempting to log in again. At this point, I encountered the same

error message, so I contacted customer service again to address the issue. I

spoke to numerous representatives and was assured that the issue would be fixed

and that I would be contacted with resolution. After approximately 3-4 weeks

passed ( and I had not heard from anyone ), I contacted customer service again

because I was still unable to log in to view my account information and submit

secure online payments. I was informed that the issue would be forwarded to the

IT department, and I requested that this process be expedited. Last night, ( 10

days after my most recent phone encounter ), I received a call requesting that I

send a screen shot of the error message because the IT department was unable

to retrieve it. At this point, I admittedly became frustrated because I had requested

that the issue be escalated and it took so long to hear back from someone who still

had no resolution on my issue. Last night and this morning, I followed the login

steps to get to the error message, and I am completely blocked out of my account.

The system is supposed to generate an e-mail containing a security code to log in,

and I am not receiving these e-mails as I had prior. I have spent many hours

combined on the telephone with technical support, and am not in a position to

continue to go in circles with representatives that have no answers to offer. After

two months, all that I know for sure is that Penny Mac is deducting the monthly

payments. With no access to my account information, I have absolutely no idea

what my account balance is ; I have absolutely no idea how ( or if ) my payments
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are being applied.

Complaint # XXXX. This is our complaint on file with your agency. I received an

email today stating you are passing it to the OCC. I already tried to file a complaint

with the OCC and they would n't take it as the lender is a mortgage company and

NOT a bank and referred us to you. This is beyond frustrating!

XXXX is a Complaint I already have with the Consumer Financial Protection

Bureau in regard to Lender America 's Wholesale Lender, Servicer Bank of

America, Trustee XXXX fka XXXX Trustee for XXXX, XXXX Asset Backed

Certificates Series XXXX. Today XX/XX/XXXX I have received another letter from

Bank of America requesting more time to investigate Account XXXX. Bank of

America ( Servicer ) claims to have Legal Standing to foreclose on property @

XXXX. America 's Wholesale Lender ( A Fictitious Corporation ) A Service Mark

Name filed with the United States Trademark Registry ( Trademark Assignment )

Number XXXX never had lawful standing to convey property or sell property yet on

XXXX/XXXX/XXXX through an Assignment of Deed of Trust conveyed property

over to XXXX violating a Pooling and Service Agreement as the Assignment of

Deed of Trust was to be in the pool prior to it closing XX/XX/XXXX. Bank of

America XXXX then took action to foreclose on property knowing that America 's

Wholesale Lender was not a Corporation and Bank XXXX New York XXXX as

Trustee who had no lawful say in the property whatsoever foreclosed on property

on XXXX/XXXX/XXXX and sold property to XXXX XXXX on XXXX/XXXX/XXXX

through a foreclosure sale. XXXX XXXX took me to Eviction Court on

XXXX/XXXX/XXXX Justice of the Peace, Precinct XXXX Place XXXX, Judge

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, PH : XXXX Case No.

XXXX, XXXX XXXX XXXX vs XXXX XXXX. The judge did not evict me from the

property and had me pay a {$1500.00} Cash Bond to appeal in a Higher Court. I

am waiting on the Court Date and Court to which the appeal will be heard. XXXX
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XXXX stated that the property was valued at {$110000.00} and presented a Deed

without Warranty to the court shows that XXXX fka The XXXX as Trustee for

Certificateholders XXXX, XXXX Series XXXX for sume {$10.00} was paid and my

property was sold. XXXX put in writing to me a several occassions they did not

Own Loan or property was not a lender and had no say in the property yet Bank

XXXX New York XXXX sold the property. After giving Bank of America and XXXX

fka XXXX 5 years to provide me with who the true lender of the property XXXX

XXXX XXXX XXXX was, both parties declined to be honest and truthful. They

used deceptive acts to take control of the property and foreclose for their own

personal gain. In my opinion, this is why I have the opportunity to Appeal to a

higher court. America 's Wholesale Lender and XXXX as Trademark/Service

Mark/Fictitious entities is the reason I gave the judge and told her that XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX, # XXXX, XXXX XXXX XXXX XXXX does

not have a clean title to the property just as from Origination of the Deed of Trust

and Promissory Note in the name of America 's Wholesale Lender was deceptive

and it is not clear who the Lender is or who the debt is owed. From what I can see,

I am the holder of the Deed of Trust to the Note which reads Lender is America 's

Wholesale Lender. I am still living in the property for alleged XXXX under the

fictitious Lender. Bank of America sold the property and is going to be held liable

for damages.

I 'm filing a complaint during the approved programs Unemployment forbearance

program XX/XX/XXXX - XX/XX/XXXX and Home Affordable Modification Program

( HAMP ) XX/XX/XXXX - XX/XX/XXXX. I received numerous calls from the

Collections department and letter stating additional payments are due to avoid

foreclosure proceedings regardless of the approved programs. I have fulfilled the

program requirements making the payments as agreed to maintain on the

approved program and additional payments to avoid foreclosure.
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Chase unwilling and unable to provide detail payment posting history explanation

of payments, refunds, credit transfers and credits during approved programs

Unemployment forbearance program XX/XX/XXXX - XX/XX/XXXX and Home

Affordable Modification Program ( HAMP ) XX/XX/XXXX - XX/XX/XXXX.

Payments over the monthly approved amount were placed in unapplied principal

as credits and then posted to account as additional account payments. When

Chase was contacted concerning creative account regarding the overpayments

during the approved programs, I was informed this was a standard practice and

the unapplied principal is not refundable back to the lender or can be used as

future payments. I have attached the approval letters for both approved programs

and account transaction history.

Please review my case to determine if Chase applied the payments applied in

acceptable manner during APPROVED government regulated programs.

I contacted quickenloans about getting pre-qualified for an FHA Mortgage. The

agent pulled my credit reports and said that while my credit score qualified me for

a loan, they could not proceed because I have disputes on my credit report. It is

my understanding that under CFPB regulations, credit can not be denied for "

exercising in good faith a right under the Consumer Credit Protection Act ( such as

disputing information in your credit report ). ''

I am trying to buy my first home with section XXXX homebuying it has been a long

process, I was told that only to banks in the area do this types of loans so I called

XXXX after speaking with a mortgage officer at Santander bank and him pulling

my credit twice I was told my score was to be at XXXX. I was at XXXX and he was

like that 's ok if it 's the same they are willing to do a rapid rescore. After doing

everything he ask and dropping all documents off to him he now states he is

unable to do my loan that I should find another bank to help me. I have done

everything I was ask. He also talked about other loan then emails me to say that
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they are unable to do those types of loans with section XXXX homebuying. I now

have to dents on my score due to his not telling the truth he also did n't state that

the bank required a XXXX score in order to be approved. I been turned down by

many banks that are not willing to help because I am doing section XXXX

homebuying. I have called and called and everyone says no we do n't do those

types of loans. I not sure what they mean seeing that it is a subsidy to pay a

portion of my mortgage.

I refinanced thru Nationstar Mortgage Co . I closed last week and to start It off I

had XXXX notaries call me to close and sign the papers. This means XXXX

people got a hold of my personal information. Second I was never told I needed a

certified check for the closing. I had to go to the bank the next day to wire money

to the mortgage Co which my bank charged a fee of XXXX Third and the final

straw was my next payment was not due till XXXX XXXX. And today I had my

XXXX payment taken out of my old account that was closed out on Monday. I

called Nationstar this am and they told me that it would take 30 days to refund my

money because the old account was a FHA loan. I had nothing but headaches and

lies from this mortgage co. Being a customer with them for the past 3 years and

paying my mortgage on time this should not happen.

Due to the financial crisis of XXXX my income declined to one fifth of previous

years and finally in XXXX I was forced into a chapter XXXX bankruptcy. I got back

on my feet and started paying back my creditors 100 % of what I owed. My

mortgage was the only thing I was allowed to keep through M & T Bank. In the

spring of XXXX I was sent a package from M & T Bank via XXXX XXXX that I had

to sign for. It was a pile of documents saying that the Federal Government had told

M & T that I needed to refinance my mortgage to a lower rate. I called the number

and asked if this would this apply to me because I was in a chapter XXXX

bankruptcy. They said yes let 's proceed. They then called and said I needed to
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get permission from the Trustee and the Judge so I contacted my attorney who did

what I asked. About 2 weeks later they called and said they could not refinance

me. 2 weeks after that I received a notice that they were charging me attorney

fees for asking the court to refinance my mortgage. I called my attorney and she

said that it might just go away since they asked me to refinance and they were my

current mortgage holder. I went on with my Chapter XXXX and paid it off. 2 weeks

after paying off my chapter XXXX I received notification on my mortgage

statement asking for payment of a recoverable corporate advance. When I called

and inquired about this they told me it was for the attorney fees that they incurred

when my attorney asked the Judge about my refinance. I do not feel that I did

anything wrong here since they made the original offer. And I do not feel these

charges of over {$840.00} are justified.

I am appallingly concerned about how the mortgage servicer has handled my

account since they have been the overseer and am requesting an investigation of

my mortgage account and how my payments ( principle, interest and escrow )

have been applied since XX/XX/XXXX when I believe there was an accounting

error that initially forced me into foreclosure. I was awarded a HAMP modification

in XX/XX/XXXX where terms were established which I complied to, for them to

increase my payment by {$500.00} monthly after 14 months of payments stating it

was the increase of escrow that had not been disclosed during the underwriting

process or prior to the trial period or permanent modification. I contacted my

township for them to tell me there had been no increase that year on property

taxes. The increase in my homeowners insurance did not substantiate the $

XXXX/monthly increase they applied. Now that I am back in foreclosure due to the

hardship of a fire and also the payment increase they claim is due to a rise in

escrow, I would like my account investigated to prove this is true. They claim I

defaulted on their adjusted terms that were not the terms I agreed to and signed
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which has since caused me to be ineligible for another HAMP review and

qualification. Now I am again trying to see if there are any unspoken underlying

cost factors that could come out after the trial period or permanent modification

that would land me back in the same predicament as before, now being offered

another modification? My mortgage has again been taken over by another servicer

whom I was not notified about and I have concerns about whether they are

legitimately able to foreclose? I would also like to request the servicer prove they

hold the original mortgage Note to be able to foreclose on my property. Since the

servicing company prior to this takeover, my mortgage has been a nightmare and I

believe deep in my heart that there have been undisclosed errors that are unfair

and falling on me. I think this is a gross misconduct and I need to know that I am

not being taken advantage of. I want to keep my home and if this is a legitimate

offer that they can not or will not impose a significant increase upon completion of

the trial period and permanent modification and the numbers are accurate, I would

be more than happy to agree to it. It just appears the servicer is preying on

struggling homeowners like myself to force them out of their properties and I want

to satisfy my conscious to make an educated and informed decision when possibly

entering into this modification agreement. If it is found they have fault in the

servicing of my loan or are not the original Note holder, justification for me would

be to reverse the foreclosure and correct the numbers to provide an accurate

account of what I actually owe so I can live my life without the fear of foreclosure

unless deemed necessary by my fault, not theirs.

I was denied home affordable modification, then they offered me a thing called

cash for keys on my property. ( I ca n't be worried about losing the house when

NationStar forced me out.All I want is my money back so that I can move forward

and have a safe roof over my child and I heads. ) I found out XXXX years later,

that my original lender was a predatory lender. My original lender back in year
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XX/XX/XXXX was XXXX XXXX XXXX XXXX. XXXX XXXX was in the process of

modifying my loan ( so they say ). Next thing I know is I received papers in the

mail saying that XXXX XXXX XXXX would pick up were XXXX XXXX was in

modifying my loan. Then it was an on going cycle with XXXX XXXX XXXX til

XXXX day I received another letter from Nationstar Mortgage. In my opinion,

Nationstar was very rude and unprofessional. They say that they were going to

modify the loan. But I caught them in plenty of lies. Nationstar does not

communicate well with there staff. I have all of the documents and conversations

written down concerning this entire matter all the way to XX/XX/XXXX, when I

surrendered my keys to Nationstar for the cash for keys program. As you can see,

at this point I got tired of their lies and foolishness. I hope to hear from you seen.

Seterus failed to pay my property taxes from my escrow account. My property

went to auction.

Predatory Mortgage Servicing ; was an FHA loan now under Citi Financial. They

knew I would retire before the loan would be halfway finished and that I would n't

be able to afford the payment on social security. Now we are facing having to

move, with my son whom has XXXX XXXX and my wife whom is XXXX as well.

Citi financial claimed to be trying to help us with a modified mortgage but we just

found out, after almost 10 applications for one, that they never claimed my wife

and XXXX son as dependents, making it look like I was supporting ONLY Myself

on XXXX a month. We have had the mortgage since XX/XX/XXXX but Citi

Financial became the servicer XX/XX/XXXX.

XX/XX/XXXXTo Whom It May ConcernREF : Borrower requested cancellation of

PMI and refund amount of excess PMI paid alreadyThis is in regard to the

communication I have been having with NationStar Mortgage in regard to my PMI

Cancellation requestBased on my PMI Disclosure statement which was provided

to me when we ( my wife and I ) signed up on the closing of our house and
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obtained mortgage XX/XX/XXXX, it clearly states that, irrespective of the

outstanding loan balance, my PMI should be immediately removed XX/XX/XXXX.

The date for my principal balance of the loan to reach 80 % has already passed

by, and I sincerely requested them to cancel the PMI payment immediately from

the total amount of my monthly payments.

In fact, as further stated in the document, the PMI will automatically terminate on

the date the principal balance of my loan is first scheduled to reach 78 % of the

original value of the property, based solely on the initial amortization schedule for

my loan and irrespective of the outstanding balance of my loan on that date. This

date is XX/XX/XXXX.

The mortgage company told me to follow up with them after making the

XX/XX/XXXX instalment, and I did contact them again in this matter.

They are now responding that I still need to continue and pay PMI till 70 % of the

original value of property.

This is not right, since the PMI disclosure already has 78 % XX/XX/XXXX for PMI

to be removed.

Please look into my case and kindly take necessary action accordingly.

Per us bank response letter dated XXXX XXXX, 2015 mortgage account # XXXX

The OCC consent order an enforcement action of XXXX XXXX, 2011 was issued

under scope and discovery that said was a GHOST MORTGAGE LOAN ; by-law,

per the XXXX XXXX county recorder office. It was discovered that there was no

certified and filed re-estate document as a DEED OF TRUST, as assigning us

bank NA the beneficiary and their assigned Trustee, and I, XXXX XXXX the
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Borrower. Because I never had an escrow ( loan ) close with us bank NA on my

real estate property, as where a title company could have requested an order (

escrow ) number to be recorded and mailed to us bank a legal certified and filed

DEED OF TRUST, per an original escrow file with said title company as holding

the real estate loan packet signed and dated by me ( terms and condition of

payments, Interest % rate etc. ) also us bank stated ; A foreclosure sale was held

on XXXX XXXX, 2011 ( False statement ) The OCC investigation ; no legal record

of the alleged Trustee sale certified and filed with the appropriate court nor county

recorder 's office. under the OCC jurisdictional review, the check of {$34000.00}

was in part reimbursement as in ERROR us bank collected monthly mortgage

notes payments from me under this ghost mortgage loan account. per these new

issues that the bank raised under this mortgage account number, us bank need to

provide the title company that closed holding the original escrow closing file with a

original real estate loan packet that is signed and dated by me, Giving the bank

legal authority of security Interest in my real estate property, thank you.

In complaint XXXX, Green Tree responded that " As a customer courtesy, Green

Tree is updating your account to report as current with the credit reporting

agencies for the first 90 days of your account transferring to Green Tree from your

prior servicer. '' They have not done so - XX/XX/XXXX and XX/XX/XXXX are still

showing as " not reported '' at the major credit bureaus.

As stated in that complaint, non-reporting creates a RICO-violating " racket '' by

which customers are forced to patronize Green Tree Services without their

consent. This is a criminal offense, and I would also like some advice from the

CFPB in how to pursue pressing charges.

I have been trying to get a loan modification from OCWEN for almost two years.

They have put me through the ringer. My account is a XXXX account. When I ask
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for a modification they just raise my monthly payments and extend the loan but

never give me a modification. Many of my payments were not reported. I ask

OCWEN to send me a copy of my original contract with my payment history but

they just refuse. They ask me to send the same paper work over and over again.

This seems to be a never ending story. THIS IS UNLAWFUL. PLEASE HELP ME.

I bought this home in 2007 THAT IS MY XXXX DREAM. IT IS HORRIFIC TO

THINK THAT I COULD LOSE IT DUE TO THE ILLEGAL ACTIONS OF

OCWEN!!!!!

I have documented confirmation that my mortgage payment was mailed from my

bank, XXXX XXXX XXXX, on XX/XX/XXXX. My mortgage payment was due to be

received by Shellpoint Mortgage by XXXX. XXXX XXXX sent me documented

proof that Shellpoint cashed the check for my payment on XX/XX/XXXX. I

forwarded this documented proof to Shellpoint Mortgage on XX/XX/XXXX. I have

not been able to call or speak to the department that handles payment disputes

because Shellpoint refuses to direct my contact to that department. I have been

repeatedly told that the payment disputes department will only communicate with

me via mail or email regarding their research of my payment dispute. As of today,

XXXX XXXX, I am continuing to receive notices of our delinquency on our

mortgage. We have never missed a mortgage payment or been late on a

mortgage payment since we purchased our home in XX/XX/XXXX. In addition,

Shellpoint Mortgage changed their payment address in XX/XX/XXXX. We believe

this is a contributing factor in their inability to properly identify and credit our

payment. As a faithfully paying customer for nearly 20 years, we are extremely

frustrated by this lack of competence, compassion, and understanding. We have

invested countless hours attempting to resolve this issue with Shellpoint mortgage

only to be told time and again that we are unable to speak directly with anyone

who can help resolve our issue, and those denials are followed by repeated
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receipt of late payment notices.

I AM TRYING TO COMPLETE A SHORT SALE TRANSACTION IN ORDER TO

AVOID FORECLOSURE. MY SERVICER, NATIONSTAR, HAS A WELL KNOWN

REPUTATION FOR CREATING OBSTACLES IN THE SHORT SALE PROCESS.

THEY REQUIRE BUYERS TO PLACE OFFERS ON A WEBSITE KNOWN AS

XXXX OR XXXX. I HAVE A BUYER WHO PRESENTED ME A BONA FIDE

OFFER PRIOR TO THE AUCTION DATE AND I ACCEPTED THE OFFER.

NATIONSTAR MADE THE UNLAWFUL DEMAND THAT MY BUYER PLACE THE

SAME OFFER ON XXXX OF THE AFOREMENTIONED WEBSITES AND PAY

AN ADDITIONAL 5 % PREMIUM - INCREASING THE ACCEPTED PURCHASE

PRICE BY 5 %. PRIOR TO THE AUCTION ON XXXX XXXX, 2015, NATIONSTAR

INFORMED MY REAL ESTATE AGENT THAT " THE FILE IS BEING REFERRED

TO XXXX... '' A FEW DAYS LATER NATIONSTAR ANNOUNCED " THIS FILE IS

NOT WITH XXXX... THEY ARE IN THE PROCESS OF GETTING THE

PROPERTY READY FOR THEIR SITE. '' NATIONSTAR CREATED DELAYS

AND OBSTACLES WITH THIS BACK AND FORTH. FURTHERMORE, ON XXXX

XXXX, 2015 NATIONSTAR INFORMED MY REAL ESTATE AGENT THAT THE

BUYER THAT THE AGENT MARKETED AND FOUND WAS THE WINNING

BUYER OR BIDDER. A FEW DAYS LATER THEY CHANGED THEIR MINDS.

PLEASE SEE ATTACHED COPIES OF EMAILS TO DOCUMENT THE CLOWN-

LIKE BEHAVIOR AT NATIONSTAR.

XX/XX/XXXX, XXXX XXXX and I ( XXXX XXXX ) were approved by Wells Fargo

for a Deed in Lieu of Foreclosure. I received a letter stating that on XX/XX/XXXX,

the process would be completed and the account would be closed. Wells Fargo

continues to report to XXXX every month that we are missing a mortgage

payment. XXXX correctly reports that the account has been closed. I have

contacted Wells Fargo about this matter, but my complaint is never addressed or
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fixed by the representative I talk to.

I am filing this complaint against my mortgage company Nation Star located in

XXXX TX. I have a adjustable rate mortgage. I purchase this home in XXXX 2007

the first mortgage company it nation star after about 6 mos after we sign the paper

my daughter XXXX is the primary on the loan but does not live here she only help

me out at that time because of her credit status was good and my was between

fair and poor but my rate is XXXX at that time and it still is the rate never drop. I

have been trying to get this mortgage out of her name and place in my name only

so she can purchase her own home one day. I have paid this mortgage by my self

since then which is XXXX. I have try to get a modified loan from them but can not I

did all of the paperwork and fax everything on time by the time it got to the last part

of the process they said I was missing some paperwork mine you through this

process I have fax and talk to a lot of different people at nation star but was

declined because they said I did not get it them on time I have every piece of

paper that was done and fax to them. I was also told by one the representative to

go and put the taxes in my name and they would be able to take XXXX name off of

the mortgage but they did not. I have brought my credit score up and have try to

get it refinance they last company said they could but once they found out it was a

conventional mortgage they said it was nothing they could do was told to contact

consumer financial protection bureau. To see if you could find out if this loan is a

pertgetory loan

After closing on a home on XXXX XXXX 2015 I received a call stating that I owe

the seller {$2500.00} because of a mistake made by the title company. I was

confused why the title company wanted me to write a check to the seller after we

already closed and monies were exchanged. The title company made the mistake

which ended up being a {$5000.00} benefit to my side of the HUD. I am now being

sued for the {$5000.00} plus interest and attorney fees. I was summoned the week
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of XXXX XXXX 2015 after returning home XXXX. I am recently divorced and have

no money to afford a lawyer or pay the {$5000.00}. I feel the mistake was made

and there were plenty of people involved to review the HUD before receiving a

clear to close. I need help please. I 'm very worried.

My fianc and I are purchasing a home. With the assistance of a trusted broker, we

were provided conditional approval from Atlantic Pacific Mortgage for a USDA

Rural loan. All of our information was disclosed immediately regarding my

business that I operate from home. XXXX None of this was kept from them. My

business was established because I felt I should be held accountable for the

monies earned and to be responsible for paying taxes just like everyone else. On

our original application it was stated that my company, [ XXXX ] XXXX XXXX, is

my source of income. They awarded conditional approval from this. ThAfter

conditional approval had been awarded the appraisal was requested and paid for

on my credit card. The appraisal was scheduled and fee charged to my credit card

prior to the appraisal taking place. The appraiser did not contact to schedule and

had to be basically tracked down in order to schedule. The appraiser was

supposed to contact the seller of the property as he has the key. The appraiser

was not heard from so myself and the broker made every effort to get things

scheduled. The appraiser dropped the ball and had to be followed up with by the

APM manager/owner. Appraiser was scheduled to meet with the seller at XXXX.

The appraiser showed up around XXXX. Luckily the seller had come to the area

early as he lives XXXX hours away to take care of some other business and saw

that someone was there at the home. The appraiser was less than polite and had

incorrect information. The appraisal was complete and submitted, at some point, to

Atlantic Pacific Mortgage. Eventually we received our copy.

Now, Atlantic Pacific Mortgage decided after conditional approval, submission and

completion of a nearly {$500.00} appraisal, that they do not lend on FARMS. I am
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a person. The property we are purchasing is acreage covered in hardwoods. It

states on the appraisal it is NOT FARMED LAND nor is it income producing in any

way. They brought up AFTER doing all of the hoop jumping, follow up questions,

and CHARGING MY CARD FOR THE APPRAISAL, that they do not lend on

FARMS which it is in no way, shape or form. After extensive research it is clear

that they have absolutely no ethical business practices occurring within the

company and it is possible that their ultimate goal is to basically destroy people

who are trying to get ahead in this world. They sent us the denial letters which

were received via USPS.

My broker agency proceeded to reach out to another lender, XXXX XXXX. They

agreed to accept the original appraisal as it is still within the 90 days and valid. All

the required documentation was submitted to terminate with Atlantic Pacific

Mortgage and to transfer MY APPRAISAL to XXXX. The paperwork was signed

and submitted to Atlantic Pacific Mortgage!!! They REFUSE to acknowledge

receipt of the paperwork and REFUSE to forward MY APPRAISAL to

QuickenLoans. My loan has been approved! XXXX is now waiting ONLY ON MY

APPRAISAL from Atlantic Pacific Mortgage to be transferred.

They are holding my appraisal hostage and screwing us over! They processed

everything, hit our credit, and now are trying to destroy us. They have knocked our

credit score with a vengeance and are now holding us over a barrel because,

why? The appraisal just needs to be sent to XXXX XXXX. Atlantic Pacific

Mortgage needs to be trained in ethical business practices and should immediately

have their lending abilities revoked!

We simply want the appraisal. I just want them to do their job and stop ruining my

life

XXXX-Quicken ran an inquiry on my XXXX XXXX and XXXX credit report without

my permission
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We had a Mortgage Loan with XXXX on our primary home.

On mid XXXX we received a notification that our loan had been transfer to a

different servicer, ( SLS ) Specialized Loan Service, and that we were supposed to

start payments with this company on XXXX XXXX 2015.Eventhough, we are

making our payments on time every month they are sending letters that we are

behind, and they refuse to send us any statements. After several attempts and

letters to get our statements they keep refusing to do so. We are worried, since we

noticed that we are not the only ones with this problem, and that several people

are complaining about this issue with SLS.

My wife and I were having difficulty with our mortgage payments because it was a

variable rate. Over time the loan payments went from {$2000.00} to {$2600.00}.

We wanted to refinance/re-modification, the bank rejected our application twice. At

this rate if nothing is done we might be in position of not being able to keep up with

payments. We have children who are under XXXX. Repeated calls went

unanswered or fell on deaf ears.

Borrower was notified XX/XX/XXXX by XXXX County Courthouse that there were

past due taxes on the home. Borrower notified Caliber Home Loans via fax and

phone of the past due taxes as well as included the statements from the

courthouse of taxes due for XX/XX/XXXX as well as XX/XX/XXXX.

Contacted Caliber again XX/XX/XXXX and spoke with XXXX XXXX, manager of

Customer Service regarding the unpaid taxes from XX/XX/XXXX as well as the

now past due taxes for XX/XX/XXXX. Continued communication with XXXX XXXX

throughout XX/XX/XXXX have yielded no results on taxes being paid. Now have

been notified by XXXX County Courthouse that home is scheduled for auction if

past due taxes are not paid by XX/XX/XXXX.

I am a XXXX veteran and back in XXXX after I was XXXX my tenants in my XXXX

refused to pay rent forcing me to agree to a loan modification when I got back later
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that year. This process took a few more years to even begin and when we signed

the paperwork with Wells Fargo and made the first assigned payment on the

XXXX of XXXX in XXXX, they foreclosed after accepting it on the XXXX of XXXX

of that same year. We ended up going to court after I retained an attorney and

they withdrew their eviction saying that they wanted to work it out. They later

restored the keys to me in XXXX and tried to do another loan mod, but the home

was n't properly winterized and I refused to do anything until they agreed to fix it,

which they did.

It was deemed as a wrongful foreclosure by the anchorage court system which is

public record and after I was taken to court by Wells Fargo to have me evicted that

's when the wrongful foreclosure was discovered in it 's entirety. They immediately

back pedaled saying that they would work it out with me. In XXXX XXXX I was

contacted by a woman of Wells Fargo ... her name was XXXX XXXX. She assured

me that they wanted to right the wrong and put me back into my home and take it

as nothing of this sort had happened. She agreed that the place needed to be

repaired and wanted me to get more information to which I agreed. I had the place

inspected by a local company here with estimates and fact findings as to what it

would take to make this situation right. In the meantime, Wells Fargo had offered

my attorney a position with them and she accepted stating that it was n't a conflict

of interest.

Meanwhile, I worked on getting estimates and making plans to get my home back.

I had obtained at least XXXX of them, but was told each time that they were too

high for them to accept. I finally told them that since they did n't like what I was

doing, they could get the estimates done. They sat on it for a series of about six or

seven months all the while assuring me that it was going to get taken care of when

I got a call from a XXXX XXXX who offered me the sum of {$34000.00} to walk

away or they would take the home away from me ... AGAIN. I declined and they
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took my home, changed the locks and took all of my belongings to include my

military gear and would not tell me where they were. When I inquired I was told

that it was in a 'classified location'..? I have a secret security clearance and a

civilian was telling me this? I was sent a letter saying that they would put the things

into storage and pay for the first 90 days, then after that it was on me. I never saw

those items again to include my SWAT gear, flight helmet and suits and a vast

array of things over the years that I still used because I was still in. I ended up

contacting my state attorney general and other state agencies who would not help,

and I 've also contacted XXXX of the U.S. senators here ( XXXX ), but nothing

significant has happened in the right direction yet. After getting contacted by her,

they said again that they would make every effort to make things right ... then they

sold the place. Now they are denying EVERYTHING when most of it is public

record and I have proof of the rest to include the utilities when I was told to place

them back into my name. Now, I have lost my place and have a wrongful

foreclosure on my record, so even after I recover it 's a stain on my record which

prohibits me from buying and in some cases, renting. Did I mention that I 'm a now

retired XXXX Vet???

I have discovered and notified OneWest Bank pursuant to XXXX XXXX XXXX,

that the Assignment of Mortgage on my loan was was robo-signed by serial robo-

signers XXXX XXXX, XXXX XXXX and XXXX XXXX. I also requested OneWest

Bank to investigate pursuant to XXXX XXXX XXXX. OneWest Bank has failed to

respond and acknowledge the robo-signed Assignment of Mortgage that they are

attempting to use in a foreclosure proceeding.

We got a home improvement loan for {$12000.00} from Amerifirst XXXX. We have

paid, to date {$13000.00} on this loan. We have filed bankruptcy, and Amerifirst

forced me to sign a " Reaffirmation " of the original loan claiming we still owe

{$9500.00}. This loan STARTED in arrears, and the reaffirmation places us even
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further in arrears. They have repeatedly used the threat of foreclosure on our

home as a club to end all discussion or negotiation between parties. There were

things not disclosed about this loan, such as the lien against our home and the

total payoff of twice the amount of the original loan. All the original documentation

was done in our home by the XXXX salesman, and XXXX has since gone out of

business and reappeared XXXX. We feel like we were defrauded from the start,

and have been financially abused since. These companies are in collusion to use

predatory loans to assault consumers. Amerifirst has XXXX complaints with the

XXXX Report, and they need to be held accountable for their ethically vile

practices and pressures.

To Whom It May Concern : My Mother XXXX XXXX XXXX passed away on XXXX

XXXX, 2015. We purchased the house together and all though I am not on the

mortgage note I am on the Deed of the house. We purchased the home in joint

tenancy in the State of Colorado. We were advised when we bought the home that

this was the best way to take title so that no formal Estate had to be established

because in the event of XXXX of us passing away the ownership transferred to the

survivor. Wells Fargo is making me chase my tail for an issue that can be settled.

We are trying to short sale because when my Mom was sick she did not pay the

mortgage and I can not afford with only my income. This is what they keep telling

me : ( We need documentation that the person on the deed is able to sign for the

deceased. The person on the deed is not on the loan. ) This makes absolutely no

sense the only POA done for my Mother was medical and not real estate related. I

did not think that we had to go through this because of joint tenancy title in the

State of Colorado. If this was a normal sale they would accept my signature as the

sole owner on title do not know why they are giving me such a hard time in the

short sale process. Can you please help me get this issue settled??

I 'm filing a complain against Wells Fargo Home Mortgage and the Real Estate
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Settlement Procedures Act ( RESPA ) which allows WFHM to collect for a

minimum required escrow balance in addition to the funds we collect for your

property taxes and homeowner 's insurance ( yearly ). For California, the allowable

minimum requirement is 2 months of escrow payments. This would be considered

a WF requirement as RESPA allows for us to do so. Well, my wife and I makes

over $ XXXX/year last year and we have to pay {$2100.00} monthly mortgage

based on 4.5 % APR. I strongly believe that the minimum 2 months balance is

highway robbery. I was wondering what is CFPB is doing about. I have e-mailed

my local XXXX. Congressman, XXXX XXXX, to start a bill in XXXX to repeal this

act as it hurt XXXX of strong middle-class Americans like my wife and I. I might

take it further to my California XXXX. Senators and also to XXXX XXXX Obama

also. Thanks, XXXX XXXX XXXX XXXX

I am writing this regarding my mortgage servicing company Seterus, Account #

XXXX. The phone # is XXXX. XX/XX/XXXX I received an escrow statement from

Seterus the statement indicated that my mortgage payment of {$850.00} was

increasing to {$1000.00} due to the fact that the escrow was {$1200.00} short and

that my town taxes had gone from {$1900.00} to {$3600.00}. I contacted Seterus

and told them that my taxes were the same as they have always been and there

was no increase. Then asked why they were billing me {$3600.00} for town taxes.

They instructed me to call their escrow company XXXX at XXXX. Upon contacting

them I told them about the mistake in the town taxes and that the reason why the

town levied them for {$3600.00} was because Seterus failed to pay the school

taxes of {$1500.00} for the year XX/XX/XXXX. The town XXXX then added that

figure to the town taxes of {$1900.00}. They also included interest of {$170.00}

which they are holding me liable for. XXXX indicated to me that they would run a

new analysis and correct the situation within 10 business days from XX/XX/XXXX I

then proceeded to contact Seterus XX/XX/XXXX and they said they were waiting
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for the analysis. I contacted them again XX/XX/XXXX and was informed that it

would be at least another 30 days to complete their analysis. I explained to them

that they were over charging me {$250.00} on my original mortgage payment and

they were also charging me the interest on the {$1500.00} from the school taxes

that they failed to pay XX/XX/XXXX. The money was escrowed and still is being

escrowed I was informed by Seterus that if I did not make the XXXX payment of

{$1000.00} it would go against my credit report and that if I paid less than the

{$1000.00} they would not apply the payment and I would still be held responsible

for the full amount making me late on my mortgage. This is totally unacceptable I

am being charged {$250.00} more per month on a mistake they made by not

paying the taxes XX/XX/XXXX and my normal mortgage payment of {$850.00} is

no longer valid. My town taxes consist of {$1900.00} insurance of {$530.00} and

school taxes of {$1500.00} for a total of {$4000.00} instead they are escrowing

{$5800.00} a {$1700.00} which is the school taxes plus the interest that they did

not pay for XX/XX/XXXX which they are penalizing me for.

Please help us in this matter for Seterus and XXXX have given us nothing but a

song and a dance and are illegally collecting money that they do not have coming.

Thank you for your time.

Sincerely XXXX XXXX and XXXX XXXX XXXX XXXX, NY XXXX # XXXX # XXXX

# XXXX

My mortgage servicer, Seneca Mortgage Servicing ( Seneca ), maintains an

escrow account to pay certain expenses on my behalf, including property taxes.

My county property taxes are due in XXXX installments, the first of which is due on

XXXX XXXX of this year. I have emailed and called Seneca repeatedly to ensure

they know the correct amount of taxes to pay, that there will be a 5 % fee for late

payments, and that they will pay the taxes on time. I have asked whether,
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alternatively, I should pay the first installment and seek reimbursement from the

escrow account. They have only responded once to my multiple emails, and the

response was entirely unhelpful ( it just told me to mail my tax information to a

XXXX XXXX in California, even though Seneca had already acknowledged receipt

from me of updated tax information ). When I try calling on the weekends, Seneca

informs me it 's closed. When I try calling on weekdays, I am disconnected by a "

courtesy hangup. '' I just want to pay my property taxes, but it seems impossible to

get Seneca to communicate with me. Please help!

Filing this complaint against US Bank N.A. in particular XXXX XXXX XXXX

Corporate Trust Services XXXX XXXX XXXX XXXX XXXX, XXXX XXXX who

responded to the XX/XX/XXXX request to address the notice of rescission

originally filed with them XXXX XXXX. It appears US Bank N.A. ( Bank ) is

assisting XXXX XXXX XXXX , XXXX ( XXXX ) in falsely reporting US Bank as a

Trustee for a trust that allegedly is in possession of a note and mortgage on my

property XXXX XXXX XXXX XXXX, XXXX XXXX ( the property ). XXXX alleged

account # XXXX.

XXXX XXXX certifies that there is a note and mortgage on said property owned by

the trust they represent and that XXXX is their servicer for said note/mortgage. For

over 5 years numerous request were made to the Bank to verify their status and

verify the status of XXXX. All requests were ignored by failing to provide any

responses to our numerous legitimate inquiries. Requests were made to the Office

of the Comptroller Currency ( OCC ) to assist us in this matter. They too failed to

properly address my concerns. I believe without proof of ownership of an alleged

note/mortgage any reference to it should be considered false and invalid. In

addition the Bank failed to provide proof of the servicing rights of an alleged

mortgage/note that assists XXXX in committing an illicit act and the Bank should

be held culpable for their participation in a possible fraudulent action.
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I believe the Bank is falsely reporting a note/mortgage in their possession because

XXXX XXXX the owner of said trust ( XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XX/XX/XXXX XXXX ) filed a notice of a XXXX with the Security and

Exchange Commission ( SEC ) in XX/XX/XXXX notifying the SEC they would not

be filing any further reports on the trust as of the date of notice. Additionally XXXX

XXXX XXXX who brought the rights to manage the trust in XX/XX/XXXX filed a

report that the trust was void of any notes/mortgages. Additionally a fraudulent

notice of assignment transacted on XX/XX/XXXX was filed with the XXXX

registers office. Attached copy of said assignment identifies the numerous errors

that certified this document as false and invalid.

For the reasons stated above I believe the Bank should be held culpable for

assisting XXXX in committing any possible illicit actions in this matter. An

additional complaint will be filed against XXXX for their newest violations of the

FDCPA and the FCRA.

Thank YouXXXX XXXX XXXX XXXX.

My home was foreclosed before I had the chance to pay the past due. I never got

to have my full 37 days to correspond. I am attaching more supporting paperwork

to say that my home was taken from me before I could respond after speaking with

Carrington Mortgage. Again, another home taken from a Service XXXX Veteran.

Name : XXXX XXXX XXXX, Phone : XXXX email XXXXXXXXLoan is with Wells

Fargo Loan Number XXXX, Please help, I have health issues that have put me in

a position where I have lost my job and I am now on XXXX. I have been trying to

speak with someone at Wells Fargo to postpone the sale date to do a short sale or

deed in lieu. Been passed around from the preservation specialist, to liquidations,

To the re-entrey dept back to liquidations. On the phone at least for the past XXXX

hours. Now one has any answers on who can help get it postponed to do the short

sale or deed in liey. Please help. Times is of the esssence.
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Please see the attached letter. -- especially the sections about ( i ) Green Tree 's

post-XX/XX/XXXX-Settlement lies XX/XX/XXXX, to the effect that my house was

going to be sold at foreclosure on a " sale date '' of XX/XX/XXXX, and ( ii ) Green

Tree 's utterly unreasonable proposed loan-modification terms requiring me to take

on an entirely new debt to Green Tree ( of roughly {$250000.00} ) without even

extinguishing the original, existing note to XXXX ( originally {$280000.00} ), which

XXXX purportedly still owns.

I am challenging the foreclosure in the District Court for the District of New Jersey,

and neither that Court nor any other has ever ordered or authorized any

foreclosure sale.

Green Tree has also violated both the XX/XX/XXXX GMAC/ResCap settlement

order and the 2015 settlement order by failing ( i ) to send me the mandatory

package informing me that I qualify for the automatic XX/XX/XXXX " Settlement ''

loan-modification and ( ii ) to send me final automatic loan-modification documents

for my signature after the XX/XX/XXXX settlement, without forcing me to submit a

new loan-modification application with new documentation.

Green Tree should be held in contempt for violating both the XX/XX/XXXX

settlement and the XX/XX/XXXX settlement.

I called Greentree on XXXX XXXX, 2015, to authorize a payment over the phone

in the amount of {$1400.00} to be withdrawn from my account on XXXX XXXX,

2015. On XXXX XXXX that payment was taken out along with an additional

payment of {$1900.00}, which was not authorized. Also a {$12.00} fee was

withdrawn from my account, which was agreed to be waived. I noticed this error on

XXXX XXXX, 2015, when a check I wrote was returned for insufficient funds due
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to the additional {$1900.00} that should have never been withdrawn from my

account by Greentree. I have received overdraft fees from my bank and a return

check fee from the stockbroker company who attempted to cash my check for

{$5000.00}. I was investing some of my son 's money into the stock market. That

money is sitting in limbo right now since they ca n't cash my check. As of this date

I have not received the {$1900.00} back into my account. I have called Greentree

every single day. Some days I am not able to reach my account representative.

Other days I speak to her and she resubmits an email to her supervisior stating

that this issue is urgent and needs to be resolved.

We had received an approval for a short sale with GreenTreeXXXX the buyer did

their inspection and issues came up on the report. I alerted my closer at

GreenTree ; XXXXXXXXXXXX, about the property report, and the buyer wanted a

reduction in the price to cover the repairs ; and he told me that XXXX will not

reduce the purchase price so I need to close with the approval I had. I contacted

XXXX and they asked that I forwarded the property report to the servicer and they

will forward my request to them to review it. I emailed me : XXXXXXXXXXXX, the

reports and the addendum asking for a reduction in the purchase price. The closer

XXXX XXXX, refused to forward the email to XXXX. I requested multiple times and

my request went in vain. I decited to circumvent the servicer and email everything

XXXX. This was when I received an email XXXX that my file wad cancelled in

GreenTree negation system XXXX went ahead and reduced the Value to XXXX

less although GreenTree refused to submit what XXXX had requested. This

seems to be a practice of GreenTree to force you to close. I need my file reopened

so I can close on this sale.

On XXXX/XXXX/XXXX I had XXXX and was out of work for two weeks using up

my PTO time. I went back to work until XXXX/XXXX/XXXX at which time I was

informed that my XXXX was being audited which put me out of work through
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XXXX/XXXX/XXXX putting me a month behind on my bills. I was able to just about

catch up with my tax return. I then contacted Chase to do a refinance to lower my

interest rate. In XXXX or XXXX they told me I had {$50.00} to much debt to

income ratio. I have applied for every XXXX of their programs and have gotten no

where with them.

The final straw was when they contacted me on XXXX/XXXX/XXXX informing me

that my mortgage was XXXX payments behind. I told them I was tired of dealing

with this and they were probably tired of dealing with me so I told them to put it up

for a short sale. I contacted a realtor and put it on the market on

XXXX/XXXX/XXXX. In XXXX I put new carpet in the main part of the house per

realtor request. The realtor contacted chase through their XXXX website informing

them of such. XXXX responded with an email stating " this is a short sale to be

sold as is ''. In XXXX they requested I fill out the same paperwork I have filed with

them at least XXXX times before. When I contacted them on XXXX/XXXX/XXXX

about doing a deed in lieu of foreclosure I was told my paperwork was not in order

and I had not been cleared for a short sale. I was sent to my specialist voice mail

and asked her to call me back. She did not call me back until XXXX/XXXX/XXXX

and I asked her to fax me the documents she still needed. No fax was received so

I contacted her on XXXX/XXXX/XXXX at which time she forwarded me to the

escalation department and I spoke to a XXXX XXXX. He said he would research

my case and get back to me within XXXX days. HE called me back later that day

and told me my file had been closed on XXXX/XXXX/XXXX and I would have to

refile all my paperwork. I get back in touch with my specialist XXXX XXXX after

faxing her the paperwork she requested and she said my file had not been closed

and all the paperwork was now in order and my file had been sent to the

underwriter on fast track and I should get an answer in 7-10 days. I contacted

them to get the answer on XXXX/XXXX/XXXX and was told by XXXX that it still
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had not been sent to the underwriter. ON XXXX/XXXX/XXXX was told the

appraisal which was done on XXXX/XXXX/XXXX had not been uploaded to my file

yet. On XXXX/XXXX/XXXX I contacted Chase to find out what the appraisal

amount was and was told by XXXX XXXX that it was {$77000.00}. My Realtor

contacted Chase and was told that was a mistake it was {$130000.00}. So the

appraisal was done. They have refused to send me a copy of the appraisal. Finally

on XXXX/XXXX/XXXX XXXX contacted me and stated that I have a surplus of

funds and therefore they were n't going to do anything for me. On

XXXX/XXXX/XXXX My realtor was contacted by email and told my house had

been cleared for shortsale and the price could be reduced into the {$130000.00}

's. I just contacted my specialist to find out what had changed and why I needed to

File the same paperwork yet again. She said on her computer it did n't show as

being cleared for a short sale. I have gotten nothing but the run around for the last

19 months.

SPS Loan # XXXXBorrower : XXXX XXXX XXXXProperty Address : XXXX CA

XXXXShort Sale Package was submitted XXXX/XXXX/2015. The foreclosure date

is set for XXXX/XXXX/2015. SPS is refusing to evaluate the borrower for a short

sale or even postpone the foreclosure sale date. Why did it take 15 days for SPS

to make the NEW determination that they were not going to work on the file?

We request that all of the servicing notes on this file be pulled by the CFPB and

examined not only for federal compliance, but also for California Homeowner 's Bill

of Rights compliance.

I have a XXXX loan on my primary resident with bank of america, From

XX/XX/XXXXthe loan fall into default since late XXXX XXXX due to economy

crisison XXXX was told that the loan was discharged. and they loan lien will be

releasedby XX/XX/XXXX, But never did, for several years, i was in overseas due
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to family problemsafter several years, finally i modified my XXXX loan on this

property .as of XX/XX/XXXX, my property is still under water with regard to my first

loan value I got a property tittle report showing there is still an active second lien

on the property.

surprised very much, and i contacted bank of america, again, First i was told this

loan was paid off, on XX/XX/XXXX ( that is not true ) then i asked for release of

lien certificate, you have to take care of your first loan lien modification. then we

will take care of XXXX loan. and we may waive your second loan. if there is no

value for XXXXand they ask me to provide them with my current financial and

property information, i was told in order to release the lien i have to reach to a

settlement agreement .even though there is no equity in to property according to

their bpo evaluation, and the current negative condition with regard to lots of

needed repair and maintenance, still demanding more than 50 % of final charged

off balance, i can not afford the XXXX loan. and there is no value for that either. let

alonei have hard time to maintain the first loan. i accept the XXXX loan

modification offer.

with the condition to get rid of XXXX loan, now there is no incentive to keep the

property now if that is the case, and let the property go into forclusre anyway, and

that defeat the whole purpose of HOME AFFORDABLE ACT, now bank

americaplaying game and Deceiving tactics in order to collect this bad loan to

begin with, I reached to Bank excutive office, and was told the lien was approved

to be released, but they do not say why, simply do not know .///???? ( in

XX/XX/XXXX bank of america was releasing $ XXXX XXXX loan liens. that was

XXXX of them, they do not know what happened, the loan was a XXXX balloon

that carried a prepayment penalty, and term of the loan are unknown, because a

copy of the prepayment penalty rider was not provided, this type of loan

considered as predatory by US General accounting officebecause of ballon
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component, prepayment penalty and high debt to income ratio of 70.16 % .edAt

last : i am trying to resolve this matter and receive a final reconvene of XXXX loan,

as i can not afford, i have no job and i was self employed and lost my business

and do not have any saving or financial resources and have very bad health

condition due car accident, but b o a is giving me a ran around, and telling me they

do not care ifmy first loan is underwater, or being modified or even goes to

foreclosure.

I hope Bank of america waive the XXXX loan due to no value or equity into XXXX

and XXXX loan of the property. ( according to making home affordable act ).

XXXX

I requested mortgage assistance from Franklin Credit Management XXXX XXXX

XXXX XXXX, XXXX regarding my defaulted 2nd mortgage and they have not

offered my any assistance.

When we encountered financial difficulties that we determined would make it

impossible to continue paying our mortgage, we completed a XXXX application to

request a loan modification from our lender. It was denied. Several months later

we asked for approval for a short sale. Over the next 18 months we received

XXXX offers, none of which was approved or rejected by the lender. Instead, the

lender : & gt ; & gt ; Took at least a month to reply to each of our requests.

& gt ; & gt ; Asked for the same information repeatedly, ostensibly because the

information they had received was illegible or a month old ( therefore out-of-date ).

. & gt ; & gt ; Did not return phone calls.
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& gt ; & gt ; Insisted that all communications must go through one person XXXX "

single point of contact '' ), who was rarely available.

& gt ; & gt ; Insisted that all updated materials go through the website, NOT to the "

single point of contact. " & gt ; & gt ; Sent us loan modification offers, none of

which was feasible, and none of which were requested.

& gt ; & gt ; Closed the file in the midst of processing XXXX sales offer,

necessitating that the process begin again from scratch.

Ultimately our " single point of contact '' urged us to consider a deed-in-lieu of

foreclosure. Once we agreed to consider that option, suddenly the process took

off, being approved by the lender within the next six weeks.

We do not feel that we have been well served by the lender, and instead that they

never intended to help us with a short sale. We were strung along until we were in

the position where we had to accept the DIL option. This will cause tax liability

problems that we were trying to avoid.

Selling a invalid amended note to bank of XXXX and servicing rights to XXXX and

refusing to investigate the issue when brought up to there attension

Background : I have several rental properties. XXXX of which have mortgages

held by CCO Mortgage. The properties are:169 XXXX XXXX XXXX, XXXX XXXX

CCO account number XXXX.

XXXX XXXX XXXX, XXXX. CCO account number XXXX.

XXXX XXXX XXXX XXXX, XXXX. CCO account number XXXX.

Problem : In XXXX of 2015, I made a payment to XXXX mortgage for XXXX rental

property mortgages. The payment was made by mail and included the monthly

statement coupons. It took me a while to figure it out, but CCO applied XXXX
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payments to XXXX XXXX XXXX XXXX in XXXX and applied no payments to

XXXX XXXX XXXX XXXX in XXXX. A third property, XXXX XXXX XXXX in XXXX

was properly allocated. In XXXX, I noticed that I had received XXXX statements

for the XXXX XXXX and none for the XXXX XXXX property. I sent the proper

payments to XXXX, marking up the extra statement coupon for the XXXX property

to indicate that I was paying the XXXX XXXX property. Again, the XXXX XXXX

payment was misallocated to the XXXX property.

Attempts at resolution : At that point, I began trying to deal with the customer

service people at CCO mortgage to attempt to resolve this. Despite many

assurances that this would be fixed XXXX a simple reclass of payments should

have been simple ), it was n't. Instead, I started receiving harassing mailings and

calls from the collections department. I was promised return calls from CCO

mortgage management to resolve the problems created by the misallocations.

These calls never came. Sometime in XXXX, I received a letter informing me that

the XXXX XXXX XXXX property escrow account was over allocated and that I was

owed over {$2000.00}. CCO would not refund this money as my account was

called " delinquent ''. I called the escrow department of CCO and explained the

problem, but they refused to release the excess escrow funding as customer

service coded my account as " delinquent ''. I then instructed CCO to apply the

withheld escrow to cover all XXXX payments ( the escrow overage was equal to

more than the combined monthly payments of the XXXX accounts XXXX. I

expected them to refund any late fees and correct any credit reporting issues. I

was asked to submit this is writing to a XXXX XXXX. I did so by fax, on or about

XXXX. She never has responded to me. To date, I continue to receive harassing

mailings and collection calls ; and despite many requests for a manager to return

my call and go through this all, none has come. Instead, the burdensome mailings
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Worked with a counselor found through XXXX ( from XXXX ). She was great. I

explained that I had lost my job and that I wanted to see what I could do to not

lose my home due to my loss of income. We spoke with Ditech, my mortgage

company, and they suggested I fill out and send them XXXX things : a Request for

Mortgage Assistance form and a XXXX. I did. Today I finally got through to

someone to check on the status and was told that I was denied assistance

because I was n't in danger of default. My unemployment income is half of what I

was making, and I was barely making ends meet before losing my job. So now I

have to file an appeal with more supporting documents, even though they could n't

tell me what those documents might be. I 'm trying to get out in front of this thing

BEFORE I miss a payment, but they seem only willing to help if I 'm already in

trouble. I 've read about companies doing this sort of thing -- denying help until it 's

too late, then stalling. I do n't want that to happen to me.
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Hello, Around XX/XX/XXXX my wife and I ran into difficult financial times with

XXXX and were force to file bankruptcy. We tried to keep our house by continuing

to make payments until XX/XX/XXXX. XX/XX/XXXX, we stopped making

payments on our house and moved out. Because the house we lived in was under

construction we were unable to do a deed in lieu and have to wait for the

foreclosure of the house. Since then I have rebuilt my credit and have been trying

to purchase a another house. However, the previous house has not been

foreclosed on ( and we need to wait 2 years after the foreclosure to qualify for an

FHA loan ) we are unable to purchase a house. I called the mortgage servicer and

they told me that they ca n't rush the foreclosure any faster it 's ( almost 3 years ),

but this is causing us undue hardship by not being able to qualify for another

house. Is there anything I can do?

I have had many problems with Ocwen trying to work with my mortgage. I had a

modification on my home in 2010 and it was never done proper. I tried to

challenge the amount and got nowhere. So I just took the charge and continued to

pay what they said I owed so we would not be homeless. Now, due to increased

medical bills I have had some missed payments and late payments, and Ocwen

has refused to work with me for over a year. I finally agreed to sell the house, if I

could do a principle reduction so I could do a short sale and not be impacted with

a huge loss. They notified me last week thru mail that my home is set for auction

on XXXX XXXX in foreclosure sale. I explained again, my spouse is a verteran,

XXXX, and I work part-time. I am willing to sell the house and start over, but I have

no where to go and no money, with such a short notice. Medical bills are

constantly increasing even with XXXX. I do n't want to throw all our money away

that we have put into the house. They spoke with me on the phone and said I

needed a CASH buyer or the house will be sold on XXXX XXXX. I asked them to

please work with me for a half- short sale so we can get some relocation money.
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They said they want the house back first and then they will consider the relocation

money. Can you please reach out and ask them to consider a mortgage reduction

for a short sale or half short sale with a relocation package.

XXXX XXXX XXXX

I have a loan that is now well over 30 % LTV and the lender still will not remove

the PMI

We have been attempting to remove PMI from the mortgage of my single family

residence as we believed we were able to request this when the LTV reached

XXXX %. I paid for an appraisal to get the new value of my single family residence

toward XX/XX/XXXX. After the appraisal, I was told that my request to remove PMI

was denied because my LTV was at around XXXX %. Confused, because it was

my understanding that the PMI can be removed at XXXX %, I further researched

the issue, contatced customer service and was told that my " townhome or

condominium '' needed to be at XXXX % LTV. Then, I came to the conclusion that

Chase has me listed as a PUD instead of an SFR. I submitted a work order to

have my property correctly listed as a SFR ( stated on the appraisal, page XXXX,

section XXXX, line XXXX ) and to check back in about 10 business days which

would have been around XXXX/XXXX/2015 ( The customer service rep agreed

that SFR 's should be able to waive PMI at XXXX % ). I did exactly that. Chase

stated that we work order was completed and I asked a mortgage specialist to

resubmit the request as an SFR instead of a PUD. I received a call stating that

request was still denied. I called in today to get the exact amount of additional

principal needed to get my LTV down to XXXX % ( Chase stated that it needed to

be below {$300000.00} ). In doing so, Chase 's automated system still stated facts

about my " condominium ''. I do n't have a condominium, I have a single family

residence. Becasue Chase has incorrectly listed my home as a PUD, they have
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cost me almost {$1000.00} in PMI that should not have been paid.

My XXXX account was transferred to Nationstar Mortgage on XX/XX/XXXX. The

first issue I had was trying to get them to report my credit. This took 5 Months.

They reported the Balance incorrectly, They reported the High Credit incorrectly,

They reported the Term incorrectly, They reported late payment in which I never

had Incorrectly. I disputed each and every incorrect report to all XXXX credit

bureaus. Which I have internet and Alert with each of these XXXX. XXXX, XXXX

and XXXX .. I pay for it every month. Nationstar would only correct XXXX Item

when I was disputing XXXX. Then After correcting My Balance and High Credit

then the would they would report My original balance and term incorrectly. Then

they would would correct My term and my original Balance correctly and then

report that I have only been paying for 1 month when I havent missed or been late

since XX/XX/XXXX when the loan was modifed. This bank is costing me 1000s of

dollars ..on My Insurance, My loans, my car payments etc. Now today I found out

they have fixed everything on my credit report and are now reporting it as a closed

account.. This is credit sabotage. I called them this morning and they confirmed

they have NOT closed my Account and or transfered it. I have my latest Statement

for XX/XX/XXXX and it shows my account open and on time ... I even printed out

my transaction statement and I have not been late and I am current. This

continues sabatage of My credit By this institution should be held accountable and

have to pay me for my losses. The FCRA states that incorrectly reporting my credit

is a FEDERAL OFFENSE .. I expect them to pay ... Even when they get some

things right they turn around and reoprt it wrong the following month

Sold a house in XXXX in 2007. At/after closing, paid off mortgage and home equity

loan. Moved to XXXX. About 5 years later, I was contacted by an unknown

company to me, Fidelity National Title Insurance Company. They are suing me

and my ex-wife, claiming we did n't pay our home equity loan. I 've sent this
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company, the court and the judge our home equity loan certificate of satisfaction,

stating the loan was satisfied on XXXX/XXXX/2007. But, the judge wo n't throw it

out, even though I submitted the letter. I do n't know what to do.

Citimortgage increased my mortgage payment by {$210.00} per MONTH which

Citimortgage stated started XXXX XXXX, XXXX. I did NOT receive any notification

from Citimortgage that my mortgage had increased by {$210.00} per month. My

XXXX and XXXX payments were made through my bank. My payments were sent

and received by Citimortgage ONTIME, but as Citimortgage is legally allowed to

do Citimortgage did NOT apply the payments, but declared me in default of my

mortgage.

Normally Citimortgage notifies me two full months in advance with a legal sized

colorful form explaining any increase or decrease. The first I learned of the

increase was when I received my credit report, and noticed that a Lien was placed

on my property for {$220.00}. I called Citimortgage to see if they had placed the

lien. Citimortgage said they had not, but informed me that my payment was late. I

was shocked as all my payments are scheduled by me to be paid directly to

CitiMortgage from my checking account, and the money had already been taken

from my checking account.

I was further informed by Citimortgage that the outrageous increase was because

both my property taxes and my house insurance had increased. I called the XXXX

XXXX XXXX office and was informed that my XXXX taxes for the year was XXXX,

and that my XXXX taxes for the year was REDUCED to XXXX. This is a decrease

of {$5.00}. I called XXXX. I was informed that my house insurance for XXXX was

XXXX. As of XXXX XXXX there was an increase XXXX, a difference of XXXX, per

yr or XXXX a month, NOT {$210.00} per month.
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Citimortgage sent me a refund of over {$500.00} about three years ago. I thought

there was a law against banks OVERCHARGING customers and then sending a

large refund. This was an interest free loan. Citimortgage has never given me

anything free. To date Citimortgage has NOT sent me a formal written explanation

for the MONTHLY increase. This is a scam. Please help me resolve this with

Citimortgage.

My mailing address is XXXX XXXX XXXX, XXXX XXXX, XXXX, NY XXXX. The

XXXX XXXX was notified the end of XXXX or the beginning of XXXX. I was

NEVER lost from Citimortgage. I have called Citimortgage three times concerning

this. The Home is located in Ga, XXXX XXXX XXXX, XXXX. The loan number is

XXXX. I am a XXXX yearly female Veteran.

Thank you for helping meSincerely, XXXX XXXX

I made XXXX payments in XXXX of this year however I miscalculated because the

taxes had increased. Instead of applying the additional funds to my account

Nationstar held the funds for 90 days. I was unaware but received foreclosure

notices in the mail in XXXX. I contacted Nationstar in XXXX and was under the

impression everything would be resolved paid the difference that night plus

charged an additional fee because of a handling charge when doing it over the

phone. To my surprise this did n't get taken care of so I had to call again in XXXX.

In the meantime Nationstar had been reporting me late to the bureaus a rolling late

since XXXX. I 'm devastated over the issue and the mental anguish\concern has

been difficult for us as a family. I received an email regarding late fee charges

instead of addressing my issue. I was suppose to receive a letter from Nationstar

where they were going to fix the reporting error with the bureau 's however that

has n't happened yet. Nationstar had someone come out to my house and knock
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on the door, left a notice on the door knob as well but it was in another language

so we were n't even sure who left it. I threw it away but now I 'm extremely

embarrassed now that I know why the person was sent. Not to mention I do not

understand the lack of common sense used by this company. Nationstar was

aware they were holding a whole loan payment shy of XXXX but did n't apply the

funds and sent a foreclosure notice instead.

My job relocated from XXXX to XXXX. In order to keep my position I accepted the

new relocation. I contacted a law firm to assist me with a short sale. I could no

longer afford to maintain a mortgage payment and rent at my new location. I sent

monthly bank statements and check stubs to the lender to show that my income

could not maintain the monthly mortgage payments. I obtained a relator to place

my home on the market and received an purchase offer. GreenTree mortgage

company drag this process over a year and decided not to agree with a short sale.

Green Tree mortgage agent told the law firm that I went to XXXX to often and I

could meet my monthly obligation. Green Tree mortgage were unwilling to work

with me and drag this process for over a year. I wanted to meet my obligation but I

could no longer afford this payment and meet my daily needs. I was trying to

maintain my good credit standing by doing a short sale.

I submitted an appeal for a repayment Plan to my Mortgage servicer, Plaza Home

Mortgage, the bank XXXX. The appeal was because we added income. We are

now being told we do not qualify and we can not understand why. We were

advised to submit all income in the home for my spouse and myself. We

understood that all income would be considered. Originally, I applied with my

income only and now we are adding my wife and we do not QUALIFY. How could

that be????

1.The assumption is that I MAY HAVE NOT QUALIFY in the first place in XXXX

2014 and therefore I am thinking this was predatory lending Plaza Home
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Mortgage. Which they have been cited for in the past as well XXXX.

2. Our PMI is at 1.72 % of the loan which does contain {$20000.00} of

construction, it is a XXXX streamline loan, so the base loan is XXXX. If I am

correct it should be on the base of XXXX and not the XXXX ( which includes the

construction loan ).

3. The rate for the PMI should have been between 1.30 % and 1.55 % for 2014

which is when the loam closed. We are at XXXX of the full loan.

4. We are advised that a company called XXXX XXXX XXXX XXXX, would see us

face to face because Plaza did not desire to foreclose on us but we never met with

the company and after calling Plaza a few time I was never given a number for

them, I was told I had to wait for them to come to me. We then received a letter

that we were assigned to a law foreclosure group, that was notorious for robo

signing of foreclosure mortgages in Florida.

4. I was laughed at by Plaza Rep when I advised them we are working overtime

and such because we wanted to save our home, " how long are you going to keep

that up for '' ( if the conversation was recorded by the company feel free to look

into it XXXX by XXXX XXXX. I guess XXXX people should give up and not own

property because we lack work ethic is what I gathered from XXXX XXXX, which is

why moving forward in XXXX with the additional appeals I felt we would be denied

regardless of what we submitted, and here we are now5. The calculations on the

property taxes for the 2014 year was suppose to be XXXX divided by XXXX equal

XXXX but the XXXX reflects XXXX per month. The new taxes hopefully will be

roughly XXXX which would lower our responsibility.

6. This is a FHA loan, we re paying a premium to insure that the bank suffers no

loss if we default. WE in turn get nothing, why would they keep returning our

payments, not sending out the representative they promised to help us and kick us

out. WE want our home and we are communicating.
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I have ask for a XXXX mortgage forensic audit on this account and will seek legal

avenues if we are not accommodated.

We had an offer on our house and requested payoff from DiTech on XXXX XXXX,

2015. DiTech advised us that there would be a 5 day waiting period but it has

been 11 days and every time we call they tell us the request is past due but being

looked at. They will not tell us the problem only that there is something wrong on

the back end. We have requested payoff in the past with no issues. Now the buyer

( who has cash ) is getting worried and is starting to want to back out. I do not

want to lose this offer but we are at our wits end with the mortgage company. I

have spoken with numerous supervisors but no one will give me a straight answer

but do offer to call back. No Calls.

Upon refinancing my mortgage, the servicer incorrectly reported it as a short sale.

It was always paid as agreed, never late, and paid in full.

XXXX XXXX OUR LOAN OFFICER MOVED FROM ONE TRUST HOME LOANS

IN XXXX TN TO SUPREME LENDING IN XXXX TN AND TOOK OUR LOAN

WITH HER BUT DID NOT LET US KNOW SHE WAS SWITCHING COMPANIES.

SHE DID NOT HAVE OUR CONCENT TO TAKE OUR LOAN WITH HER. SHE

HAS BEEN UNPROFESSIONAL AND UNETICAL WITH NUMEROUS THINGS.

SHE HAS GIVEN PERSONAL INFORMATION TO THE PREVIOUS RENTER OF

THE HOME THAT HE COULD ONLY KNOW HAD SHE TOLD HIM. SHE HAS

LIED TO US TELLING US THE HOME WOULD CLOSE IN 2 WEEKS FROM

XXXX XXXX BUT AS OF TODAY XXXX XXXX, 2015 IT HAS NOT CLOSED. THE

REASON FOR THAT SHE HAD TO START OVER WITH OUR LOAN BUT SHE

TOLD US IT WAS JUST TRANSFERING. WE HAVE HAD LIE AFTER LIE.

I got divorced in XXXX and then became XXXX and unable to work in the summer

of XXXX and as a result began to have trouble making my mortgage payments. I

was able to obtain a modification of the first mortgage on my home in
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approximately XXXX of XXXX. On XXXX XXXX, XXXX, I contacted XXXX XXXX

XXXX to request a modification or a partial pay-off/settlement of my second

mortgage to avoid foreclosure of my home. I never received a response to my

request, instead, I received notice from XXXX XXXX XXXX that they had sold the

loan to Specialized Loan Servicing , LLC and I was told that SLS would continue

with the process of reviewing my file for a possible modification. On XXXX XXXX,

XXXX, I contacted SLS to again request either a modification or a partial pay-

off/settlement of the second mortgage. The second mortgage has a high interest

rate of XXXX % and a balloon payment of over {$10000.00} that will become due

in XXXX. I requested an interest rate reduction and removal of the balloon

payment ; or that they allow me to pay a partial lump sum to pay off the loan in full.

I received no response to my XXXX/XXXX/XXXX letter other than a payoff

statement. I sent a follow up letter on XXXX XXXX, XXXX again requesting a

modification or settlement of the debt for a lump sum. I also notified SLS in this

letter that I felt the loan was predatory because a payment of only {$15.00} more

per month would have resulted in no balloon payment. I offered to pay {$8000.00}

to settle the approximately {$14000.00} second mortgage debt. On XXXX XXXX,

XXXX, I submitted a Making Home Affordable application to SLS. On XXXX

XXXX, XXXX, I submitted additional forms that their automated system claimed

were missing. Over the course of the next six months, SLS continued to claim that

they were missing documents or information, and I would re-submit, on multiple

occasions, the same documents ( divorce decree, quit claim deed, and bank

statements, IRS XXXX ) and same information they requested. Additionally, on

XXXX XXXX, XXXX, I sent a letter requesting that SLS send me monthly

statements for my loan, which they had stopped doing because of my bankruptcy.

I still have not received a monthly statement from SLS to this date. Instead, they

insist that I make payments over the phone, which incurs an additional {$10.00}
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I applied a loan modifications at Nation Star Mortgage XX/XX/XXXX and until now

I have n't got the approval & gt ; & gt ; and kept saying that the loan was denied

due to missing documents & gt ; & gt ; This is not true because I am very much

concerned to keep the house for investment & gt ; & gt ; I am behind of almost 2

years for the payments and they are stressing me out to pay it so I can keep the

house otherwise it will be foreclosure & gt ; & gt ; According to my tenants who live

there right now they have been harassing them and gave the letter of foreclosure

XX/XX/XXXX gt ; & gt ; take pictures of the house outside & gt ; & gt ; I am retired

XXXX and receiving social security XXXX taking care of adopted son and want

your help to stop the foreclosure I was able to pay the monthly that time & gt ; & gt

; I really want that house to keep for my investment in the future & gt ; & gt ;

Thanks for your consideration and your kindness.

The complete detail of the mortgage & gt ; & gt ; Nationstar MortgageAttn. Making

Home Affordable Loan Modification processing XXXX. XXXX XXXX Texas XXXX

XXXX Loan SpecialistTel. No - XXXX XXXX XXXX ext. XXXXFax no. - XXXX

XXXX Loan no - XXXX owe {$89000.00} as of now and the house is worth

{$130000.00} according to the market valueI really need your attention to help me

to solve this problem because it 's affecting my medical problems & gt ; & gt ; I am

on XXXX twice a week because XXXX I am having right now & gt ; & gt ; The

doctor advised me to lower the stress to keep me healthy & gt ; & gt ; I just had

XXXX XXXX XXXX XXXX XXXX & gt ; & gt ; I am divorcedHere is my tel.cell no.-

XXXX XXXX XXXX XXXX XXXX - XXXXXXXXXXXX, XXXX XXXX XXXX
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Account # XXXX XXXX 2015 payment was never applied to my account. Due to

the delinquent pay I keep accrueing late fees and it reflects on my credit report. I

have experience the worst customer service ever. I recently tried to get a small

loan with my credit union. I was told that I could not get the loan because I was

behind on my mortgage. I know for a fact that I should not be behind on my

mortgage loan w/ Chase. I called Chase Bank XXXX XXXX and found out that my

XXXX payment ( MONEY ORDER ) showed as being returned. I allowed Chase a

week to research my account to see why it was returned. Chase never followed

back up with me. I had to call back. When I called back, I spoke to a

representative and gave my tracking number. The rep told me she would follow

back up w/ me. Again no one ever followed back up. I called back and spoke w/

another customer service rep on XXXX XXXX and was told that they located a

copy of my confirmed payment ( MONEY ORDER ). Per the customer service rep,

I was told the payment would be applied to my account. I called XXXX XXXX and

the payment still was not applied to my account. A customer service person

assured me that situation would be corrected that day. I call back Monday

because I received a collection call at my job. Almost three weeks since the initial

phone call, the issue is still not resolved. Monday XXXX XXXX, I was told to call

back in 3 days. I spoke to XXXX XXXX and ( Escalation Supervisor ) XXXX XXXX.

Each month my account shows as delinquent I take a hit on my credit report. This

issue affects me applying for jobs. I recently applied for a job. The job I applied for

required a credit history check. I never was called back more than likely because I

show delinquency on my home. I wanted to purchase a new vehicle before interest

rates went back up. I doubt if that is possible if I show XXXX delinquent house

payments. Due to my money order never being process the month of XXXX my

credit rating goes down. Due to my money order never being process in XXXX my
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credit rating goes down. I use a money order because a money order should be

the same as cash. My money order has not posted to my account nor has it been

returned back to me.

Of all the representatives that I spoke to I found XXXX XXXX to be the worst. Her

attitude was very sarcastic and condescending. Everyone prior to XXXX XXXX did

do research through the notes on the account to get a general idea of the

situation. XXXX XXXX acted as if this had n't been on going issue for weeks. She

could not answer any of my questions or give me any information to how the

process worked for an escalated issue like the one I was dealing with. She could

not tell me what was being done to correct the situation. I asked, what is the

process for posting a money order? XXXX XXXX did not know. XXXX XXXX told

me she was not sure if there was even an error. I explained that all the other

people I spoke to prior to her could see there was. I asked why could n't she see

that there was error? Of coarse, XXXX XXXX did not know. I asked, how could my

account be delinquent if she shows a payment has been receive ever month?

XXXX XXXX did n't know. At the end of the call XXXX XXXX asked if she could

answer any other question, which frustrated me even more. I do n't understand

how a person is a supervisor and has such little comprehension skills. Everyone

but XXXX XXXX " the supervisor '' was able to read through notes and identify

what was going on and give me some type insight as where the process was

going even if it was incorrect. XXXX XXXX could n't even acknowledge there was

error and assure me the account was being review. She made it seem as if a

whole new process had to take place again. I will be refinancing w/ my credit union

as soon as this process is corrected. I would never recommend your service.

In XXXX my house went into foreclosure, The original attorney for America 's

servincing co. was a XXXX XXXX XXXX who was disbarred. After going to court
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several times and not getting nowhere I filed for bankruptcy in XXXX XXXX, In

XXXX XXXX I entered into an Home Affordable Modification Trial Period Plan. In

XXXX XXXX I was given Loan Modification. My interest rate went from 8.800 % to

8.675 %. I was also given a deferral of principal of {$150000.00}, with {$51000.00}

taken off each year for three years.

TO WHOM IT MAY CONCERN : There is a major discrepancy in the amounts

alleged owed on the rescinded mortgage loan.

We are writing to request Caliber Home Loans provide us with a Payoff Statement

pursuant to XXXX XXXX XXXX XXXX c ) ( XXXX ).

" PAYOFF STATEMENTS. In connection with a consumer credit transaction

secured by a consumer 's dwelling, a creditor, assignee or servicer, as applicable,

must provide an accurate statement of the total outstanding balance that would be

required to pay the consumer 's obligation in full as of a specified date. The

statement shall be sent within a reasonable time, but in no case more than seven

business days, after receiving a written request from the consumer or any person

acting on behalf of the consumer. " Thank you.

Mortgage with Wells Fargo Bank in XXXX for my home. Had to file ch XXXX

bankruptcy on XXXX XXXX following a nasty divorce in XXXX. I completed the

intent to re-affirm on my mortgage with my attorney and sent to the judge as well

as to WF. Judge signed off on everything XXXX XXXX ; told everything was fine.

XXXX XXXX loan officer from WF contacted me to refinance my mortgage ;

completed paperwork and was stopped at underwriters dept stating that re-

affirmation paperwork had not been completed/accepted and loan was discharged.

After multiple conversations with the bankruptcy dept at WF and my attorney - no

resolution was made. Filed a claim w/Attorney General 's office in XXXX against

WF. Filed motion to re-open bankruptcy case requesting WF to lift the stay and
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report payments. Motion to re-open bankruptcy case was granted and on XXXX

XXXX, XXXX appeared in front of the judge. Judge granted motion asking WF to

lift stay and report all payments ( WF has not reported payments since XXXX

XXXX XXXX as I have not missed any payments ( I have records of each pymt ). I

can not refinance my mortgage ( to get it out of WF hands ) as my credit score is

too low and with a mortgage accounting for more than 78 % of credit score ... I

need WF to report my payments. WF has managed my escrow account this entire

time - paying my homeowners/property taxes. I am being denied on loan request

for my kids ' college parent plus loans, denied for auto loans ( unless I want to pay

a ridiculous interest rate XXXX. My attorney believes that I have a lawsuit against

WF, however I do not have the funds for this. I am just looking for some help to get

this resolved - I have been fighting with this stupid bank ( HORRIBLE CUSTOMER

SERVICE ) since XXXX. Any help with this matter would be greatly appreciated. I

will attach all documentation ... please advise if you need additional documentation

to proceed. Thanks Much!

XX/XX/XXXX modification granted. Error made where late payments added to

payments. Customer Account manager told my wife and I NOT to make a payment

until they corrected it. Spent every month updating modification documents.

Foreclosure proceedings began. The sell date was for XX/XX/XXXX. XX/XX/XXXX

the XXXX modification package was sent to Bank of America. Was told that the

sale was stopped. The last notice of the sale was in the state paper on

XX/XX/XXXX. XXXX requests for validation of debt has been ignored. Told on

XX/XX/XXXX house sold on XX/XX/XXXX. On XX/XX/XXXX found house on site

listed as REO to be sold on XXXX starting bid at {$25000.00} on XX/XX/XXXX-

XX/XX/XXXX. XXXX customer service managers assigned since XX/XX/XXXX.

XXXX faxes sent giving the permission for Bank of America to discuss loan with

my wife. XXXX appointments scheduled for customer account manager to call to
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discuss account. No calls received. Sat on hold for XXXX hours for one call XXXX

times. Wrong phone number given on the loan modification status web site. An

extension number was never given, without extension number call would hang up

on my wife. Bank of America is guilty of breaking several laws : refusal to validate

debt, dual tracking of a foreclosure ( packet in more than 37 days before the sale ),

not posting notice in local paper, when posted it was in a state paper not widely

circulated in our area more than 10 days before the sale. We were not properly

notified of the foreclosure. The attorney 's letter was received almost 1 month after

XX/XX/XXXX.

In XXXX 2015, I submitted XXXX requests to Wells Fargo Credit Bureau of

removing a comment from my credit report. The notices were sent via fax through

secured fax machines of Wells Fargo branches. I was also informed by the Wells

Fargo Banks that no phone is available for the Wells Fargo Credit Bureau. I never

got a response from them and have no other methods to contact the department.

I filed a complaint with Bureau of Consumer Financial Protection ( case # XXXX )

that XXXX Credit Report agency failed to correct mistakes on my Wells Fargo

Mortgage accounts. The response from XXXX pointed out that the source of

information comes from Wells Fargo.

As there is no channel for me to contact Wells Fargo Credit Bureau, I am seeking

the help from CFPB.

The Wells Fargo mortgage accounts were closed in 2011. Their account numbers

were : # XXXX, # XXXX, # XXXX, # XXXX, # XXXX. The 3 months of 30 days late

and no information on XXXX are reporting mistakes.

The home owner had medical issues and moved to XXXX. Her daughter and

family stayed in the home and were responsible for paying all expenses. The son

in law lost his job of 15 years and daughter lost her business due to the recession

of the economy. They had tried to get assistance, however they tripled the
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attorney fees and they were unable to bring the mortgage current. They applied

XXXX times for loan modification which they were told they lost and did n't get the

paperwork. The home owner decided to put the home on the market which did not

get any offers due to the marketing and pricing. I worked with the home owner for

over a year and we finally dropped the price significantly and got a written offer

which was submitted on XXXX XXXX, 2015 along with updating and complete all

tasks in XXXX. I was told through an email on XXXX XXXX that they denied the

short sale. NO EXPLANATION. I called the lender today since they were closed

for the holiday and was told they did not have enough time to review the offer and

will not stay the foreclosure date until they offer is reviewed. They did not even

offer the home owner the option for Deed In Lieu or assistance to the tenants to

relocate.

Citimortgage will not refinance or reduce our 9.5 % interest rate XXXX mortgage

because of a " perfect storm '' of issues including ... .the date we purchased our

home/took out loan, the fact that we are " upside down '' in our mortgage and the

fact that we remain current on our loan.

I have tried multiple times to get Citimortgage to refinance or reduce our interest

rate to a more reasonable and current interest rate. They continually refuse citing

the above reasons.

We make our payments on time, but the payments go almost exclusively to pay

the interest and we get no where on paying off the principal.

I realize we are their " cash cow '' so they have no desire and do n't meet their "

criteria '' to assist us, but the interest rate is grossly unfair and so far off the current

rates.
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I gave Quicken Loans Good Faith Money in the amount of {$500.00}. I continued

to shop my loan and received a better GFE from XXXX XXXX, I gave Quicken the

chance to match the GFE and they could not. Since the Good Faith money is 100

% refundable I requested a refund. Quicken loans says they cant return my

deposit.

I have had a loan with Plaza home mortgage for several years. I recently sent a

check to pay off the loan. The check was returned with a letter that states that they

do not accept personal checks for final loan payment. The letter also stated that I

was continuing to be charged interest on the loan. I also have a late fee because I

did not make my payment on time.

I have asked to have a copy of the loan contract that I signed stating that they will

not accept a personal check for final payment. Phone conversations got me no

where and I was told that there is no document that I signed that would make this

statement.

My mortgage loan was assigned to Ocwen XX/XX/XXXX and monthly payments

have been scheduled to be deducted directly from my bank. This has worked until

the XX/XX/XXXX payment which I authorized to be deducted XX/XX/XXXX failed

to process. On XX/XX/XXXX I contacted Ocwen to determine what happened and

the C/S agent claimed my bank XXXX XXXX had rejected the the draft because

incorrect data. No changes have been made on my part to the drafting process

that has worked for the past two plus years and my account has substantial funds

available. In fact, I have been paying additional principal each month. C/S

suggested I go on the Ocwen website to reschedule the payment. Made XXXX

unsuccessful attempts after which I called C/S again to advise that the website

was locked up. Spoke to representative in Ocwen escalation dept to review issue

and was advised they would investigate and advise. Notified him that I would send

a check priority mail to ensure there would not be a delinquency on this payment.
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Also advised him that a {$25.00} charge was added to the amount due and must

be removed as invalid. I requested the escalation manager provide me with a

written explanation of what took place and when the issue would be resolved. On

XX/XX/XXXX I received a statement showing my payment received XX/XX/XXXX

and indicating the entire payment was applied to the principal balance even

though no payment was debited from my bank and listing the next payment on

XX/XX/XXXX as double the normal payment. This makes no sense since my

payment sent priority mail had not been received at the time this statement was

generated.. In the meantime, I have been playing phone tag with the escalation

manager. The integrity of Ocwen 's data is seriously questionable and I wonder

why XXXX would continue to use them to service loans.

My mortgage Co, Nationstar has not given me credit for one of the monthly

mortgages payments I made this year.

Between XX/XX/XXXX and XX/XX/XXXX I made partial payments which were

misapplied to my account by Nationstar. I have been on the phone multiply times

with their representatives in an effort to correct this without success.

At my request they sent me a transaction history on my account it confirmed that

through XX/XX/XXXX my records agreed with theirs. However after XX/XX/XXXX

it is impossible for me to decipher the transaction history they sent me.

But the bottom line is this, between XX/XX/XXXX and XX/XX/XXXX I paid a total

of 6 payments and their records only give me credit for 5 payments As of

XX/XX/XXXX they say that I was past due for the XXXX XXXX payment and that 's

not true. At that date I was next due for the XX/XX/XXXX payment.

Please see attached the transaction history they sent me, together with my notes

listing the payments I 've made since XX/XX/XXXX

My wife and I went to Huntington Bank, applied for an FHA Loan and received a

pre-approval letter on XXXX XXXX, 2015 to purchase a house. We made a
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contract to purchase a home and close on XXXX XXXX. Two days before closing (

XXXX XXXX, 2015 XXXX, we were notified by XXXX XXXX that she had

overlooked my wife 's current FHA Loan and that the loan was denied due to the

inability to have XXXX FHA Loans. We viewed the FHA Handbook XXXX XXXX

XXXX : XXXX ) and found that we could indeed have XXXX FHA Loans. We

emailed XXXX XXXX the information pertaining the FHA stipulations for having

XXXX FHA mortgages on XXXX XXXX, 2015. At this point we stated once again

that we wanted to move forward with the FHA Loan. XXXX XXXX stated that the

credit score requirements changes for a second FHA Loan from XXXX to XXXX.

This eliminated me from qualifying for the second FHA Loan ; however, my wife

did qualify pertaining to the credit score but the debt to income disqualified her

financially. We were told that we would have to get a co-borrower, in which my

father volunteered. Huntington ran my fathers information and it qualified. We were

once again told by XXXX XXXX that an FHA Loan was not going to work because

XXXX parties on the loan had to live in the property and that " she could not put

him on the loan because she did not feel comfortable knowing that he was not

going to live in the property ''. XXXX XXXX made it seem as if we were asking her

to do something illegal. Once again, on XXXX XXXX, 2015, we forwarded XXXX

XXXX FHA documentation ( Handbook XXXX : XXXX ) stating the FHA guidelines

specifically stating that only XXXX party was required to live in property. At this

time, we were set on a Conventional Loan track unbeknownst to us until we

received the processing papers with inflated interest and more down payment

requirements. We called Huntington Bank and asked why the loan had switched to

Conventional when we still wanted an FHA Loan that we qualified for. Since that

clarification, Huntington has been making numerous requests for the same

documentation regarding my wife and father ( emails show documentation being

sent multiple times to the loan officer and processor ) and using other " stalling ''
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We have a mortgage with Suntrust and owe more than the the property is worth.

We attempted to sell the property for the amount owed on it, but after many

months of being listed with a realtor, we could not find a buyer. So we began the

short-sale process XX/XX/XXXX and found a buyer ( XX/XX/XXXX ). Suntrust

delayed the process so long that we lost the buyer ( it was a XXXX exchange and

there was a deadline by which the sale had to close XXXX. We have found other

buyers since then XXXX all below what we owe but at fair market value ). Suntrust

has not allowed any sale to go through. Then we requested a Deed in Lieu XXXX

DIL XXXX and after much delay, Suntrust approved this XX/XX/XXXX. We

received a notice in XXXX that we needed to have the property empty by

XX/XX/XXXX ( we had tenants in the property ). We asked the tenants to leave

and it is now XX/XX/XXXX but Suntrust has not finalized the DIL. The property is

sitting empty and our debt continues to accrue. We are no longer collecting rent

XXXX to help offset our losses and to keep the place occupied ). We are unable to

get Suntrust to finalize the process and are looking for a resolution.
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I had a Shared Appreciation Modification Agreement with Ocwen. When I

refinanced my house this year, conditions of the modification required that Ocwen

would receive a percentage of the equity in the home. This calculation was based

on the appraised value of the home, minus XXXX. I submitted documentation for

XXXX and Ocwen added additional proof requirements not stated in the

modification agreement, requiring they speak with the issuer of all receipts ( with

places like XXXX this is nearly impossible ) and would not accept official receipts. I

then actually met these additional and unreasonable requirements. Ocwen 's

calculations reflected discrepancies in amounts, and denied receipts without

explanation. Ocwen prevented me from speaking to the team that was reviewing

expenses and doing the calculations. I received a payoff that was roughly

{$1000.00} more than I should have paid. They denied several XXXX expenses,

first claiming that I had n't verified purchase. This was false as I had to provide

contact information for my receipts and verified with the entities in question that

they had in fact verified my receipts. I had my attorney write a letter requesting

answers to several errors in their calculations. Their response was only a letter

stating they had already provided me this information, which they did not. I began

my refinance in approximately XXXX and it was not complete until XXXX. The

attorney letter and response took several more weeks. This is fraud. I need

assistance forcing Ocwen to meet their contractual obligation under the shared

appreciation modification to honor the documented expenses I provided, therefore

lowering the money that was legitimately due to Ocwen by over {$1000.00}. They

have been uncooperative and unresponsive. I have attached a spreadsheet

itemizing the receipts I submitted for approval. I have noted where there were

discrepancies and denial of expenses. I have summarized Ocwen 's calculations

at the bottom, providing what I believe to be accurate calculation directly next to

Ocwen 's errors. In addition, I have dozens of emails exchanged with Ocwen
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should they be required to resolve this issue. My belief is they violated the terms of

the modification agreement ( I have attached a copy ) and committed fraud by

denying me access to appropriate channels for resolution, consistently connecting

me to staff that can not clearly speak XXXX which further prohibits resolution,

deliberately adding additional requirements for documentation of expense in an

effort to avoid crediting me for those expenses, unreasonable requirements for

proof of payment that were not expressed in the modification, and unwillingness to

provide clarifying information when my attorney inquired as to all of these issues.

We have case open # XXXX XXXX with your Consumer Financial Bayview and

XXXX XXXX XXXX took over 4 years to modify the clients account, Bayview

posted all trial payments on time with out any late fee into Suspense we complaint

because Bayview had not posted payments and place in suspense. They recently

posted the XXXX that was in suspense but, they charge late fees that client was

never late during this time and balance after the XXXX plus went from

{$360000.00} to {$350000.00} the payments have not been posted correctly need

this matter resolve because Bayview has kept the payments on suspense four

years and allocation is not done correct.

Please help me prevent foreclosure to my property at XXXX XXXX XXXX which I

have owned for twenty years as single woman head of house with no assistance

nor help from anyone. After 15 months of continuously contacting my lender

Ditech Financial/Green Tree Services denied my application over four times as a

request for Special Forbearance and Mortgage per the investor request I have

diligent prepared for months and worked directly with XXXX, XXXX XXXX & XXXX

XXXX with NO Final Resolution and a unexpected/surprise Foreclosure Notice the

day I submitted the final requested XXXX 2015 bank statement on the

XXXX/XXXX/2015 the same day I received a notice I was denied plus received

from the Attorney XXXX XXXX XXXX XXXX XXXX. foreclosure number.
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During the time Ditech Financial acquired Green Tree Service I was in process of

completing the application process. Upon my attempts to make several calls to

Ditch/Green Tree Services I have never seen such unprofessional non-responsive

after contacting them for 15 months to work towards a mortgage modification

resolution. I have numerous home repair issue I have attempt to repair using life

savings and canceling insurance policies. I desperately need assistance to save

my home from foreclosure as I have repeated called everyday since completing

the Request For Mortgage Assistance application. I have the property listed and a

buyer wants to purchase but no response from Ditech/Green Tree Services since

XXXX XXXX, 2015. My roof is leaking, the foundation is cracking from the drive

way unto the garage, my AC unit is not working and I can not afford to have all

these items repaired. Again I have not been able to speak with XXXX XXXX my

Ditech/Green Tree Account Representative for she is non-responsive plus

continues to answer my calls but puts me on hold and returns to address my

request for a Short Sale.

My loan originated with XXXX, XXXX XXXX XXXX and was later sold to XXXX

XXXX XXXX. I have an FHA loan. My mortgage fell into foreclosure due to a

series of hardships and marital issues. I tried to do a loan modification but was

declined. I subsequently opted for a short sale because I needed money to assist

with relocating for my sons to keep custody of them and I also need to finish

college and can not obtain the loans needed with the foreclosure. I listed my

property with a Realtor, submitted my short sale package to XXXX XXXX XXXX

and received an approval. As my approval came in, XXXX XXXX XXXX

transferred my loan to Carrington Mortgage. Once my loan got to Carrington

Mortgage, I spoke with a representative who said Carrington will takeover with the

short sale from XXXX XXXX XXXX. He said the sales price needed to increase to

XXXX and they had to have a minimum of {$87.00}. I told him that the cash buyer
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had already increased his offer and I sent the contract as requested to Carrington.

I even sent updated income documentation. As I waited to get the green light to

close, my home was foreclosed on XX/XX/XXXX and I was n't notified. I was

caught by surprise. The attorneys for Carrington never sent me notice and I was

waiting on Carrington 's short sale instructions. I raced to hire an attorney who

objected to the sale. The property went back to Carrington, but the deed was not

transferred because of the pending litigation. I need help resolving this matter

OcwenLetterXXXX.pdf

I along with my Realtor have been working with Green Tree Sercicing LLC ( "

Green Tree '' ). now Ditech Financial LLC effective XXXX XXXX 2015. My house

located at XXXX XXXX XXXX has been on the market several months, we

requested and was granted permission to conduct a short sale. My Realtor

presented seveal offers to Green Tree but they refused each saying they did not

provide the level of funds they desired. My Realtor discussed options with me and

I decided to pursue the Deed in lui of Sale if the final offer was refused by Green

Tree. My Realtor conveyed this to the Green Tree representative, who did her best

to support us. We then received word that Green Tree would pursue foreclousure

procedings on XXXX XXXX and a decision was needed atleast 30 days prior to

allow for the deed in lui of sale to be processed. My Realtor attempted several

times to contact Green Tree to advise them of the decision to pursue the dead in

lieu of sale but could not contact anyone ; she final got through on XXXX XXXX,

XXXX day after XXXX ) and was told it was now to late to request a deed in lieu

since it was inside the 30 day window. I spoke with the Green Tree representative

and requested they reconsider since attempts were made to contact them prior to

XXXX XXXX and they were closed on XXXX XXXX for the holiday.

It is unreasonable that Green Tree would refuse to accept my request for a Deed

in Lui with the rational that it was XXXX date late given the prevailing
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circumstance. I have made every effort to resolve this mortgage issue, I informed

Green Tree that my hands have been tied and mitigation processes were not an

option since I have a court order mandating the house been put on the market and

any proceeds shared with my former spouse. I continued making payments on the

house and maintaned the insurance even though I would not recoup any profits

from its sale. I explained to Green Tree it did not make sense to foreclose on the

property and they reap pennies on the dollar versus accepting the offers submitted

or now the deed in lieu of sale. The Green Tree representative told me her hands

were tied and the final decision rest with her leadership. I am sending a

letter/email to her leadership asking them to reconsider but also need the

foreclousure process to be pushed back to allow time for us to reconsider the

options and come to some common level of understanding and agreement on the

way forward.

I am currently vigorously involved in yearend closeout with the United States

XXXX XXXX XXXX XXXX XXXX XXXX, North Carolina and have scarce amounts

of available time to make personal phone calls regarding this matter. I need the

foreclosure proceeding pushed back to allow me and my Realtor to work out

reasonable options with the Green Tree/Ditech representatives.

I can be contacted at XXXX from XXXX to XXXX daily and XXXX in the envenings.

XXXX XXXX XXXX XXXX, XXXX

unable to check my balance or any other information about my loan over the

phone or online. spoke to numerous customer service personnel .no one able to

tell me why i can not access my account .tired being on the phone 45 minutes at a

time back and forth transferring from department to department

The bank became what she thought was her answer that bank and loan
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companies are now not around so she took the reverse morg. it was either that or

lose the house I do not feel that was fair. Now the government owns my home and

XXXX XXXX Florida just put in city water when we all had great working wells and

is charging each home owner XXXX XXXX to pay for it I am XXXX there are so

many people leaving cause they can not afford it and when my daughter when to

the meeting she was removed twice for talking about how unfair this was ... the

city is now putting in a giant pool which they toss out that the idea over money now

all the sudden its being put in the city water was voted in the summer when winter

residents were not here to have a input we pay XXXX to get over our bridge and

yet our gov. took XXXX of XXXX money to pay off a civil suit he lost ... that would

put alot of water in is there anything I can do

Flagstar Bank has sent XXXX letters demanding that I provide a proof of policy for

hazard insurance. I spoke with them after the first letter, and indicated that the

insurance had been renewed and they spoke with the insurance company. I was

told all is fine. Now, weeks later I receive a demand for insurance or to pay

{$6300.00}. The insurance on the property has never lapsed, never been in

danger of lapsing, and they have been provided all normal documentation by my

insurance company, and they have spoken with them!

On Thursday XXXX XXXX, 2015 I received a call coming in on my cell phone from

ocwen Mortgage. XXXX. The person that left a message was by the name of

XXXX calling within the Ocwen Lending Dept informing me that he had my file on

his desk and it was in my best interest to contact him before the file was submitted

for foreclosure.

This gentleman could not fluently speak one word of English but not only did he

tell me to contact him but he wanted me to call him back at XXXX. After doing

research on my end this phone number is listed in XXXX, TX to a XXXX XXXX

and on XXXX the phone number is listed as not safe.
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I contacted the person at this phone number and told him off and that I did n't

appreciate his phone call. This person did not know how to respond and spoke

broken English. I still have his voice mail.

I do n't appreciate this type of phone call whether it was a SCAM or it was done on

behalf of Ocwen.

Since XXXX XXXX, 2015 we have been trying to get a Line of Credit or mortgage

with Wells Fargo. Every week there was something that changed the loan. They

first started with a line of credit and said no. Then we went for a mortgage and

have asked for everything XXXX times. Then after we waited patiently and heard

nothing for 2 weeks we called and they meet with us. The understanding was they

were processing all the information and would get back to us. We waited again

and called again had to be called back. Then we were told the loan would not be in

both names just in XXXX XXXX and not in both XXXX and XXXX XXXX also we

would have to pay off all credit cards and close all accounts. We did not like that

all of our accounts had to be closed and both of our names were not on the loan.

We contacted another lender and explained what had happened. He said to give

him our information and he would let us know what he could do It took him 2 days

and we had all the answers we are both on the loan and we are paying off some of

our debt but do not have to close all accounts because that affects your credit, I

notified Wells Fargo and let them know that we were not accepting the loan.

We also asked them to reasssign our appraisal which we paid for a couple of

weeks ago. YThey wold us they would not reassign our appraisal to XXXX XXXX

XXXX so we may continue with our loan process. We paid {$450.00} which XXXX

XXXX said was a little high for the appraisal. I would like my appraisal reassigned

to XXXX XXXX Wells Fargo can do nothing with it so why wo n't they give it to us?
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I had a Home Mortgage with XXXX XXXX XXXX and became delinquent due to

loss of income and my divorce. I was working with XXXX XXXX XXXX until my

loan was transferred and they refused to continue the conversations and referred

my to the new Servicer, Carrington Loans. They gave my numbers to contact

Carrington XXXX. I have attempted many times and Carrington says they do not

have my loan. I have not received a. loan transfer letter or anything in writing to

advise me of my new loan # or their contact information and when I call Carrington

Mortgage they say they do not have my loan. I am now in foreclosure with a sale

date. I have not had appropriate communication from Carrington nor been offered

HAMP or other options to allow me to explore those options. Last call made

XXXX/XXXX/2015 at XXXX XXXX ( EST ) and they again stated they could not

find my loan and then transferred my to their loan resolution department where I

was disconnected. This is one of many times since I received foreclosure

notification that I have attempted to contact Carrington and always wait and wait

and get disconnected. I DO NOT HAVE NOR HAVE EVER RECEIVED MY

CARRIINGTON LOAN # and they continually refer name back to XXXX XXXX

XXXX who states they service transferred the loan in 2013.

We received harassing phone calls from Green Tree Representative XXXX XXXX

in the beginning of our loan.

The interest rate with Green Tree is unfair, 12.99 % it is too high.

I applied for a loan modification, but was denied.

No payment amount is being applied to the principal balance, we received a letter

back XX/XX/XXXX stating we were {$6300.00} past due, I have copies of two

payments sent during that time period. Original loan amount {$54000.00}, today it

is over {$50000.00} after 16 years.

I completed bankruptcy XX/XX/XXXX ( including arrears ) but the balance on the

loan is still too high.

Page 10748 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 10749 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Carrington Mortgage Holdings, LLC. FL 330XX Web

Ditech Financial LLC AL 360XX Web

Page 10750 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/17/2015 Closed with explanation Yes Yes

Consent provided 09/17/2015 Closed with explanation Yes Yes

Page 10751 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1568146

1568172

Page 10752 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/17/2015 Mortgage Conventional adjustable mortgage (ARM)

10/13/2015 Mortgage FHA mortgage

09/28/2015 Mortgage Reverse mortgage

Page 10753 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Application, originator, mortgage broker

Page 10754 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have attached additional information.

Dear Bank Of AmericaI need your assistance with release of lienThe document

number is XXXX for XXXXMy modification was completed XX/XX/XXXXMy

discharge for the XXXX mortgage was XX/XX/XXXXThe document number is

XXXXThe amount XXXXBy providing lien release I can avoid bankruptcy court to

complete avoid lien request requested - however I need to adjust value and will be

granted according to bankruptcy judge notesI appreciate your time

Quicken loans, I started a loan application with them on Wednesday, they quoted

me a price and by Monday they were up selling me into more closing cost and rate

increase. Based solely on the fact that I did n't repond fast enough. It was 4

buisness days, they should give a consumer reasonable time to research and

consider and offer in writing. Not fair to attempt to upsell HARP rates after making

the offer two days later. Very dishonest and put good family 's under pressure.

Following is a copy of a letter ( personal info removed ) I have been trying

unsuccessfully to get a response from HUD or some oversight institution : XXXX

XXXXTo Whom It May Concern : First, thank you to anyone who may be able to

help regarding my issue with HUD and a reverse mortgage application, I believe

has been erroneously viewed and considered by One Reverse Mortgage.

For more than a month, I have been trying to find a person or department of HUD

with oversight over the reverse mortgage program. Return calls from HUD or

various sub-offices where I was referred took two weeks to two days. Still it is

unclear if and where I may appeal or get better clarification on a specific HUD

regulation sited.

Please assist or direct me to that exact person who has such authority and

expertise. I believe I am totally justified in questioning how One Reverse Mortgage

handled my application and the process, which began in XXXX.

After more than two months and many man-hours of detailed work related to my
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After more than two months and many man-hours of detailed work related to my

case - out of the blue - I was told my condominium building did not qualify,

because of some " found '' language allowing for 30-day rentals.

Quickly I disputed this fact, forwarding the entire by-laws of our condo association,

along with the separate specific excerpt citing that our building did NOT allow for

30-day rentals. " No residential unit shall be rented for transient or hotel purposes

or in any event for an initial period of less than six months. '' This language was

exactly what was necessary to show that the underwriter was incorrect in

assessing my condo building. I still have no idea where that underwriter picked-up

that 30-day language in the first place. Nobody would ever provide proof of that.

As explained, I sent proof on my part - XX/XX/XXXX - more than one month ago.

However, One Reverse Mortgage would not budge and terminated my application

" cold ''. No amount of phone conversations or e-mails could sway anyone to re-

open my case. I even forwarded the on-line HUD approval list which shows my

building as approved until XX/XX/XXXX!

There are more details I am happy to provide, but this is a summary of what

transpired in the past month ( not including all the various HUD related offices I

tried to contact ). I am so disappointed in the entire process. I spent the whole

summer focused on securing much needed finances for a beloved project, thinking

I was proceeding in the right direction and moving quickly at every step. Now I

have nothing to show for my efforts and actually find myself in a worse position

than when I began in XXXX.

Suspicions are definitely creeping into my thoughts about reverse mortgages and

their true worth. Sadly there may be elderly people who need support more than I.

At least I am still an active and willing member of the country 's workforce - with

the means to pay my taxes and insurance.

Please please advise!

Page 10762 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10763 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10764 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10765 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10766 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10767 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10768 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10769 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10770 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10771 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10772 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10773 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/17/2015 Mortgage Conventional fixed mortgage

09/17/2015 Mortgage Other mortgage

Page 10774 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 10775 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ever since the origination of this mortgage, US Bank has refused to recognize the

XXXX XXXX Homeowners insurance we purchase every year to satisfy the

requirements of the mortgage. They continue to add their own policy to the

mortgage even though we have provided the bank with proof of coverage. On

occasion, they will apologize and give us a credit, but the next year we start all

over with the bank adding yet another policy to the mortgage. This has been going

on for 5 years.

Different officers at the bank assure us the problem will be corrected and they will

call us back. Never happens. At this point we have no idea how much the bank

has added to the mortgage.

Recently I received a letter informing me the bank was reporting late payments to

the credit bureau.

This mortgage does not have an escrow account, so we purchase insurance, pay

taxes, etc., directly.

I have owned my home for 10 years and have XXXX mortgage liens with Bank of

America. Due to financial hardship, loss of equity in my property, and loan fully

amortizing, I have reached out to Bank of America for assistance as I can no

longer afford my payments on my mortgage loans and do not want to loose my

property or tarnish my credit. On XXXX I contacted Bank of America to inquire

about my options, she said I would have to speak with the loan modification

department. Bank of America 's customer relationship manager stated that

because my property was located in California that I could have someone contact

me within 14 days to discuss further. She set an appointment for XXXX/XXXX/15

at XXXX and I never received a call. XXXX I called Bank of America at XXXX

asked why I did not receive a call and there are no notes in my file to why. The

lady proceeded to begin the review process, took my financial information and

stated I qualify for loss mitigation assistance and a customer relationship manager
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should be in contact by phone in 5-7 business days. As of XXXX/XXXX/15 I have

not received a phone call from Bank of America. I called a third time and spoke

with XXXX XXXX, customer relationship manager. He stated on XXXX my

telephone number had been requested to be removed and someone update my

number to XXXX, this is concerning as I never removed my number and now

someone has my personal information and is capable of updating my mortgage

information. Per XXXX he updated my phone number accordingly and furthermore

gave me my XXXX name and set up a meeting for XXXX/XXXX/15 at XXXX, I

verbally approved to be contacted prior to XXXX as I work from 8-5pm and can not

take personal calls. XXXX also stated that he emailed the customer relationship

manager and their manager about the appointment. XXXX by XXXX I have not

received a call. I am a homeowner who has made on time payments for 10 years, I

am seeking assistance and at a loss what to do as I have tried multiple times to

contact my lender and Bank of America has made little effort and empty

commitments. I am very concerned that my credit is going to be affected due to

Bank of America 's inability to communicate and follow through.

My son, XXXX XXXX XXXX XXXX died on XXXX XXXX, XXXX from XXXX related

issues. He had turned XXXX on XXXX XXXX, XXXX. He had purchased a home

through the VA and GI Bill in XXXX. He was divorced with XXXX heir a daughter

XXXX XXXX. I am seeking your help because I advised RCS of his death and

advised them that as executor of his state I was selling the home at XXXX XXXX

XXXX XXXX at the request of his daughter. They filed a foreclosure notice in

XXXX XXXX. I had my attorney to contact them to provide me with the loan

papers. They did not. I went to Congressman XXXX XXXX office to request

additional help because they were ignoring my attorney 's request. I filed a

complain about Residential Credit Solutions ' practices with the Consumer

Protection Bureau. After about six months the documents were produced. I want to
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thank CFPB for their help in that matter.

On XXXX XXXX, XXXX I wrote a letter to XXXX XXXX, CEO and Residential

Credit Solutions President. I advised them that I had a full offer on the house at

XXXX XXXX XXXX XXXX XXXX XXXX, TX XXXX and we were due to close very

soon. Everything was done and when the title company asked them to complete

the paperwork to close the sale later that month, they requested a price greater

that the full asking price of the house as well as the fair market value. I contacted

RCS prior to closing and advised of the sale price of the home. I was told by XXXX

or some young man at RCS ' office in XXXX XXXX that that they would work with

us and do a short sale or find a way to let the sale go through. My attorney spoke

with a representattive from RCS who also assured him that the sale would go

through even if it was a short sale. I went to the RCS Office on XXXX XXXX in

XXXX XXXX with my realtor and we were turned away and told that they do not do

business face to face. I had to leave my information as well as the realtor 's and

someone would call me back. I did receive a call later and was told that they do

allow sales on a home like ours and they work would help us to help sell the

house. The buyers who put a contract to purchase the home have now terminated

the contract and all I have received from Residential Credit Solutions is a new

point of contact letter and statements telling me how much is owed. I am now so

grieved and frustrated with this process of trying to sell my son 's home that I am

now seeking your help to stop this predatory mortgage servicer from preying on

any more veterans .I am asking that all the fees and interest be removed, and an

explanation of the unusually high escrow be explained in detail and that me and

my granddaughter be compensated for the mental anguish we suffered in dealing

with this mortgage company while trying to sell a house. This is very unethical and

is possibly criminal. If there is any law that has been violated, I want them

punished to the full extent of the law. Please help us with this company. My
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attorney XXXX XXXX XXXX will be sending you more correspondence regarding

his attempts to get Residential Credit Solutions to resolve this matter.

This is my third complaint against Seterus, a mortgage company. In XXXX 2015

my XXXX mortgage account was transferred to Seterus " in arrears '' with " funds

held in suspense ''. In XX/XX/XXXX XXXX finally admitted in a letter to me and to

Seterus that this was their mistake, not mine. My XX/XX/XXXX payment had been

misapplied. The attached letter from XXXX received in XX/XX/XXXX further

clarifies that my account was current when transferred to Seterus. All mortgage

payments to Seterus since XX/XX/XXXX have been made on time or early. After

three months since XX/XX/XXXX explained to Seterus that my account was never

delinquent, Seterus has failed to acknowledge this, and is still billing me for past

due payments! Seterus is a TERRIBLE and INCOMPETENT company. I have

never been given a case-worker as I was by XXXX. I have been treated

disrespectfully by Seterus phone representatives. I have spent hours making

phone calls, writing letters, sending faxes and emails with copies of checks

documenting my on-time payments since XX/XX/XXXX! I demand that Seterus

bring my account to " current '' status, and repair all damage to my credit rating!

In XXXX of XXXX I moved into my first home. Everything was going great until

around XXXX of XXXX, I was slowly getting behind on my mortgage. By early

XXXX, I was told by my mortgage company that I could qualify for a mortgage

modification loan, they granted me payments that were lower pending finalization

of my paperwork. I had to jump through hoops to get the modification paperwork

done. In the mean time I paid a lesser amout on my mortgage for 3 months. After

receiving all my paperwork, they informed me that I did n't qualify for the mortgage

modification program and therefor I was now even further in debt to them and that

my payments would be going back up to the original amount. Once everything was

said and done I was nearly {$6000.00} behind, living on a very tight budget I was

Page 10797 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10798 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. TN 372XX Web

EverBank OR 978XX Web

Page 10799 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/28/2015 Closed with explanation Yes Yes

Page 10800 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1577466

1583162

Page 10801 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/17/2015 Mortgage Conventional fixed mortgage

09/28/2015 Mortgage FHA mortgage

Page 10802 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 10803 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



unable to come up with the money. Eventually my house was repoed and sold at

auction. Because of this ordeal my family of XXXX was forced to live in a mobile

home for 2 years making every effort to catch up and clean up my credit in order to

rent.

I have just received a foreclosure notice from Ocwen LLC they have not honored

the loan modification took all my payments, did not apply them extended my loan

to XXXX months and have told me repeatedly that it was being " taken '' care of

but the modification department needed time to review everything and that it takes

time. They went from " we are on your side '' to " sucks for you '' my Loan was at

XXXX and despite payments they have increased it by XXXX to XXXX and not

applied XXXX penny to the account, in addition I sent them proof of every payment

made and cleared and they have not updated their system. I have at least XXXX

equity in my property, they are basically trying yo steal it from me. They have

made me complete at min, of XXXX loan modifications, because they messed up

the paper work, giving different amounts to be paid, some as small as XXXX they

sent me paper work for a payment of XXXX each month to XXXX then would not

cash my check and returned it to me because they mad an error and the new

amount was XXXX. A XXXX dollar difference. I have complained to XXXX and Ca

department XXXX oversight and they have done NOTHING! I have ALL

documentation and correspondence. I have bank records and even had XXXX

bank call with me and they are not acknowledging my PROOF of payments and

could care less.

I got behind on my mortgage regarding varies situations, I then requested a

modification, I summited all the information requested and was told that I did not

make enough money and because I have equity I should liquidate, I summited the

amount of income {$4100.00} per month and debt/expenses {$3200.00}. I 've had

my home for 13 years and do not wish to lose or sell my home. my interest is at 6
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%, I have just been XXXX in my home which will increase my income and I have

eliminated some of my expenses. I moving in the right direction, but I feel that

PNC have not giving me a fair assessment on their reasoning for denying the

modification states that I make {$3100.00} which is incorrect. I welcome your

opinion and any assistance in this matter. Thank you

Chase is my mortgage company for my home at XXXX XXXX XXXX XXXX. XXXX

XXXX XXXX, IL XXXX with PIN no. XXXX. I have an escrow account set up for

this loan. On XXXX/XXXX/2015, Chase mistakenly used the money in my escrow

account to pay the property tax of another property with PIN no. XXXX. In XXXX, I

have received a letter to inform me that I need to pay the escrow shortage for

{$8700.00}. This amount includes the amount mistakenly paid for other property 's

property tax. I called Chase to get this issue resolved. They said that it would get

fixed in one week. One week later, I received a letter stated that I needed to go to

the XXXX County office to ask for my escrow money back. I went to the Chase

back office to understand the situation. The customer service told me that I did n't

need to do anything. The issue would be fixed in one week since Chase made the

mistake and Chase would fix it. One week later, I checked online. Nothing

happened. I went back to the Chase office. This time, the customer service

informed me that I needed to go to the XXXX County to ask the money back.

Chase can not do it for me. There is nothing they can do for me. I went to the

XXXX County office today and the clerk informed me that if the other property

owner does n't pay the property tax, they would not be able to refund me the

money. This is a very frustrating situation. Chase has made the mistake and

refused to fix it. I should not be the one who needs to fix the situation. Chase 's

action should be considered unethical and illegal.

Wells Fargo is refusing to drop PMI. In their response letter they stated, " A new

appraisal will not be taken into consideration '' and " the original amortization
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schedule will be used. '' I feel this is unfair and deceptive. I was under the

understanding that once my loan-to-value reached 78 % and or 5 years of on time

mortgage payments I would qualify to have this extra charge removed.

I have never missed a payment, nor been late. I have an impeccable history of

payments and want help fighting the removal of PMI.

To add, my loan is a FHA loan and refinancing is not an option at this time.

dear sir/madam : I am fed up and sick to my stomach from hearing and reading

about equal opportunity and anti discrimination laws for the last twenty years since

I came to this country. after many many incidents over the years, this is the latest

incident : I send full application for home refinance to elend.com ( new jersey ), on

XXXX within 2 days they provided the credit report from XXXX agencies with score

of XXXX, and accepted the income requirements and sent someone for appraisal

and charge me {$420.00}. for four weeks after that I was sending emails and

making calls with no result. on XXXX they called me asking to provide 1-

statement to explain why I got my social security card on XX/XX/XXXX ( the time I

came to USA ), 2-documents from XXXX party CPA accountant to show the XXXX

for past years although I provided them with complete tax returns from my

accountant with there name and signature and contacts. 3-wait for additional

possible requirements, although the application was sent with over XXXX pages

that include every piece of information any lender would ever ask for. when I got

angry about that they called next day to tell me they withdraw the application. up to

this moment I have not got copy of the appraisal, and I called the guy who did it,

and he said they should give it to me not him.

I have been unemployed since Late XXXX. I applied to Green Tree Servicing my

mortgage company in XXXX for mortgage assistance for my FHA loan. I was
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denied assistance even though i provided proof of unemployment. I appealed and

was again denied and told that i was in not in immediate danger of default. I am

concerned that no matter what paperwork i provide Green Tree intends to

foreclose on my home. I was told that i qualify Unemployment forbearance by

XXXX Green Tree Account representatives but when i asked for details i was told

to wait for a final decision by loss mitigation. I m now on the XXXX account

representative and i still do n't have a decision. i was able to stay current on my

mortgage up through XXXX. It is obvious that the mortgage company makes a

practice of advertising HAMP and HARP programs while intending to push

everyone to a foreclosure.

Freedom Mortgage purchased my loan fro XXXX Mortgage and did not supply a

new account # in the correspondence. Therefore, I mailed my payment to

Freedom mortgage well before the due date of XXXX XXXX. They proceeded to

call me to collect, send me multiple collection and late notices, and meanwhile

they cashed my check and mis-applied funds to someone else 's account. I called

my bank, XXXX, and they supplied evidence of Freedom cashing my check ; while

someone at Freedom hand wrote someone else 's account # on the check. I faxed

and emailed the cancelled check to Freedom ( XXXX XXXX XXXX did directly as

well ) ; yet Freedom still is " investigating ''. When asked if they are charging

interest on the principal payment I made and they cashed, I was told " I do n't

know. ) Their website also did not permit me to access any of my account

information after multiple password resets and is clearly far behind the times.

I have never had a late mortgage payment in over 20 years on any of my

properties.

I am behind on my mortgage and had to file bankruptcy XX/XX/XXXX

After I graduated from college, my income decreased significantly.
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PHH sent me a packet to submit for a loan modification, they have myhome listed

for foreclosure. I submitted all the requested documents and contacted XXXX as

my advocate. I have received XXXX letters fromPHH requesting the documents

that I had submitted in XXXX.

I have yet to speak to the assigned case manager XXXX XXXX, I have annotated

and faxed the documents requested for a secondtime. I have called to check the

status of my packet as it is goingon XXXX+ days, and when those days expire I

have to start thisprocess over. PHH has my home listed for foreclosure. I

purchasedmy home XX/XX/XXXX, I am retired military veteran with a fixed

income.

All documents requested were submitted to PHH and XXXX.

I am desperately trying to save my home and just want theloan modified so I can

afford the payments. I was told today that mypacket was submitted for review and

I do n't know what else to do butrequest additional assistance to help me keep my

home.

XXXX 2015, my mortgage loan was purchased from XXXX by Carrington XXXX

XXXX In trying to setup auto payments the direction that I was given that I could

fax over my bank account information for them to withdraw the funds was

incorrect. After several calls I was later told the only way to setup auto withdrew is

through the mail. Thereafter my payment increase despite being on a fixed loan. I

switched insurance companies and for them to reduce my payment they stated I

had to call back to ask for the analysis. So for my payment to increase no action

has to be taken on my part but when there is a reduction when you have lower

insurance you have to request an analysis. Unfair to the consumer. In addition, On

XXXX XXXX, 2015 I called to ensure my extra payments were applied correctly to

my escrow and it was not despite what the customer rep. stated who took my call.

Every time I contact Carrington Mortgage I get a different response from a
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representative. They are pleasant but extremely inconsistent and extremely unfair

to the consumer. I will be refinancing to run away from this company.

In XXXX of 2015, I refinanced my home loan. This summer, I received a notice

from the XXXX government, that my property taxes had n't been paid in the prior

six months. Nationstar, my loan servicer, collects an escrow for this purpose. I

thought they were paid at closing but even so, Nationstar should manage these

payments. I contacted Nationstar to inquire as to the status of property tax

payments. They said that they conducted an investigation and then made a

payment. I asked them to share what they learned during their investigation,

specifically I sent them the following : '' The update only seems to note that a

payment was made. Please provide the results of your investigation into this

matter. For instance, please clarify whether an amount was also paid at closing as

noted by the loan underwriter. How much was the late fee and how was it paid? "

Nationstar did not respond to these questions. I ask that they offer a full

accounting of what happened, who was at fault, and whether they charged me for

the late fee. If they did charge me for late fee, why they did so.

Loan # XXXX XXXX XXXXProperty Address : XXXX XXXX XXXX XXXX XXXX

XXXX, CA.XXXXWells Fargo Home Mortgage in the past has sent me some Pick

A Pay Loan Disclosures that change depending who at Wells Fargo Home

Mortgage is working that day. Now I dont know which document is real and which

one is fake or our both documents fake. Doing this to home owners is called robo

signing.Wells Fargo Home Mortgage will not give me a update on the status of my

Loan modification application.

Wells Fargo Home Mortgage has fabricated loan disclosures and now they are not

sure which fabricated document to send in this complaint.
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I have made 4 request to Wells Fargo Home Mortgage requesting copies of all

original mortgage statements from the start of this loan because I do not have all

copies of all my mortgage statements from the start of this loan. I need all copies

of my original mortgage statements with the front and back copies disclosing all

required disclosures in order to validate the debt and loan servings concerns. In a

typed response Please do not skip this question.

Are there in Corp Advance fees, Inspection fees, court fees legal fees, for this

loan? If so on what dates?

What is the status of my Loan Modification Application?

Will you tell me what my loan option are?

Who will be my single point of contact for my loan Modification?

Please submit Name and address and phone of trustee/Investor for this loan for

lending disclosures including fraud concerns.

On what date did you receive my Loan Modification Application?

Was my Loan Modification Application Approved or Rejected?

I have not spoken to a Single Point of Contact will you assign me a new Single

Point of Contact?
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Who is the trustee or investor for this loan?

Please send me your Mortgage service agreement?

Last year, 2014, I went through Quicken Loans for a mortgage and it was the

worst decision I ever made! There are so many different departments that my loan

went through, I ca n't remember all of them, however, in the one department,

XXXX took my loan, changed the interest rate from 4.125 % to 4.255 % so I can

bring less to closing. I did not agree or sign off on the new interest rate but XXXX

took it upon himself to change my rate and lock it in. I told XXXX to change it back

and he could n't nor could his supervisor. I did n't know that I could refuse the loan

at the time. I have an FHA Loan.

They also " Guesstimated '' on my property/school taxes, which are public records.

I 'm having a hard time paying my mortgage and bills. I would have never

purchased this house and now from being behind on everything, my credit score

dropped considerably that I 'm unable to get approved for another loan so I can

purchase an affordable home and sell this one.

I 've applied for a loan modification through Quicken Loans and they lost my

husband 's pay stubs. They tried to say that I did n't send them but I have copies

of what I sent them originally. This is also not the first time that they have lost my

documents. I 'm tired of producing and reproducing information.

Quicken Loans is the worst company out there and they 're awful to try and deal

with. Some people are nice but for the most part they are just plain ignorant! One

person told me that my credit score is more important than my mother who was in

the hospital at the time with XXXX problems ....

I would never recommend Quicken Loans to anyone and I 'm telling everyone

about what they did to me.

I typically overpay my mortgage. I run XXXX months ahead of my payment. PHH

Mprtgage has be two months ahead in XXXX 2015, then their accounting went
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crazy. My payment is {$1200.00} a month. They applied {$1800.00} to

XXXX/XXXX/2015 payment. Then I started getting nasty letters from them saying I

was overdue. I ended up paying {$5300.00} toward my XXXX/XXXX/2015

payment and {$3000.00} toward my XXXX/XXXX/2015 payment. Did a law change

allowing lenders tyo change the terms of my fixed mortgage? They cant

recalculate mt mortgage each time I overpay. They are essentially penalizing me

for prepayment by keeping my maturity dadate fixed and making me due every

month no matter how much I applied to my principal. I depend on having a cushion

of a couple months for when I deploy. This is total XXXX. I have complained to you

about XXXX doing the same thing. and they responded with a XXXX answer and

continue to do the same thing. XXXX banking practices!!!

I would like to file a complaint against Chase Bank. I held a mortgage with Chase

and unfortunately due to unforeseen circumstances I had a dramatic loss of

income and was unable to make my payments. I approached Chase about a loan

modification and began the process. Chase granted me a total of XXXX loan

modifications and after a couple years of continuous stress accepted the last

XXXX. We met every criteria they had for us regarding each and every

modification but at the completion of each threatened foreclosure and the process

began again. At the time of the final modification we were over XXXX in arrears.

As part of the loan modification agreement Chase stated they would remove ALL

late payments from my history and to the credit bureaus. This has not happened

and am looking for them to hold good on their promise of removing the lates off my

payment history and with the credit bureaus! This should have been done and

needs to be done as soon as possible so I can obtain reasonable financing.

XXXX XXXX and XXXX XXXX XXXX XXXX XXXX XXXX XXXX, MD XXXX (

XXXX ) XXXX ( XXXX ) XXXX ( XXXX ) Work ( XXXX ) XXXX ( XXXX ) Cell (

XXXX ) XXXX ( XXXX ) Work ( XXXX ) XXXX ( XXXX ) Email : XXXXXXXXXXXX
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& XXXXXXXXXXXX XXXX, XXXXConsumer Financial Protection BureauXXXX

XXXX XXXX, XXXX, DC XXXXDear Madam/Sir, We need your help regarding our

loan with OneWest Bank/IndyMac Mortgage Service. The bank contact us

regarding getting a loan modification back in XX/XX/XXXX and XXXX. I spoke with

a XXXX XXXX regarding our loan and the problems we had with making the last

trial period with our loan modification that was approved. We had only XXXX more

payment to make. We contact the bank every week on the status on when we will

make the payment. The bank informed us just make it before the XXXX of the

month. When we went to make the payment the bank said no, we ca n't accept the

payment. We informed that we spoke with customer service a couple of time,

customer service informed that was fine. On XX/XX/XXXX I received a loan

modification package from XXXX XXXX, I spoke with him he informed me to fill out

the package as soon as possible for the 12 months period. We emailed the

package with all documents on XX/XX/XXXX twice to the bank once at XXXX and

then at XXXX ( Please see attachments ) with a message to inform that we are

waiting for tax person to email us our XX/XX/XXXX years. And we also called once

or XXXX a week to update them on the status of XX/XX/XXXX tax returns. The

bank contact us again to inform us had to make some corrections on

XX/XX/XXXX, on XXXX XXXX we email ( XXXX ) and fax the corrections. No one

from the bank help us fill out the loan modification package to make sure that

everything Is correct or brief us on loan modification programs. The bank said loan

modification department did not received package and document, to them yes you

did I have the emails to show and fax. The customer service person to email

package again to his manager and we did. The customer service never informed

to email the package to an manager just to the email address that you received

application.
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On our letter bank did not ask questions or go over the information with us. On

Tuesday, XX/XX/XXXX I called the bank ID # XXXX informed us that we did not

get a loan modification approved and that our home is in foreclosure status. I ask

why, she did n't tell me. I asked her for all of the documents from the loan

modification so we take it to Consumer Financial Protection Bureau to review

documents and the approval steps, she NO, that bank will not release ANY

documents. I told her that on yourapplications and letter, it does n't say that all

documents that are submitted to OneWest/IndyMac bank will not return or release.

We feel that bank was not helpful with us and is not trying to help keep our home. I

think the bank is playing games with us. Every time I speak with someone it 's

something different. Can you do the following : A forensic Audit on my Loan and

Loan Modification application Request all documents from OneWest/IndyMac

Bank Open an investigations on this request Policy on all loan modification

programsI hope you can help keep our home.

Thank you, XXXX XXXX and XXXX XXXX XXXX XXXXAttached XXXX emails to

OneWest Bank All documents Loan Modification Applications

My mother 's house is being foreclosed on by a company called Seterus. The

problem is that they are filing the action on an old deed of trust and naming myself

in the action. I am NOT on the 2007 ( current ) loan or deed. They are going to ruin

my credit by naming me and I AM NOT A PARTY TO THIS FORECLOSURE AT

ALL!! They have also been harassing me with several phone calls a day but

leaving no messages. They are not responding to my attempts to rectify their error.

I can not have my credit ruined by these bandits. They have a right to foreclose

but not on an old deed with my name on it! Please help!!
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In XXXX XXXX, I sent you an e-mail regarding and request for Home Affordable

Modification ( HAMP ) through Aurora Loan Servicing. I was very pleased to

receive help from the Department of Treasury ( XXXX XXXX ) from the XXXX who

was able to help me. Aurora presented a 2.0 % loan modification as my only

option to stay in my home. This brought my payment to down to {$2100.00} of

course this was still over 50 % of my income and because of this I was not able to

make the payments. Of course, you know that Aurora went out of business they of

course sold my loan to Nationstar Mortgage ( Loan # XXXX ). Since XXXX to

presently, I have applied for numerous modifications attempting to get the HARP2-

the principal reduction. My home is currently worth XXXX in value while my loan is

{$460000.00} and of course I have been denied several times. In the

XX/XX/XXXX, I received a phone call after XXXX from a XXXX XXXX XXXX XXXX

offering me in the range of $ XXXX {$5000.00} in cash to sign a legal document for

Nationstar that would resolve a minor clerical error. Of course, I did not agree to

sign and became very skeptical of his request. Days later, on XXXX/XXXX/XXXX

a complaint was filed and served at my door step at XXXX from this attorney

representing Nationstar Mortgage company case # XXXX XXXX out of XXXX

XXXX court. Of course, I responded to this complaint myself on

XXXX/XXXX/XXXX without any legal assistance. I attended the case management

conference hearing on XXXX/XXXX/XXXX. In which the judge set a mediation

date to resolve this matter. On XXXX/XXXX/XXXX, I attended the mediation with

the court mediator XXXX XXXX who told me that I should sign the letter. Of

course, the mediator would not let me see the letter and I was told that a trial date

has been set for XXXX/XXXX/XXXX during this meeting. I requested that I see the

letter and requested for them to grant me a modification so that I may stay in my

home. The below is what is requested from the mediator and he showed this

information to the attorney : Principal Reduction ; Current balance - {$460000.00}
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My mortgage was transfer to Green Tree Servicing LLC in 2013. I have applied for

a modification and also to do a short sale with Green Tree. Green Tree has denied

me both options. I have asked Green Tree To validate the debt and they refuse.

Green Tree has foreclosed on my house when their statements clearly says that

they are a debt collecting agency. A debt collection can not foreclose on a property

that is not theirs! BEFORE Green Tree foreclosed on me, I sent them a payment

for {$80000.00} ( via USPS via Register Mail ) and they returned it back to me and

proceeded with the foreclosure! I am ready to sue and take legal action! How can I

get involved with the class suit against Green Tree?
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Settlement process and costs
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I have an account on my credit report that is not mine. My name is XXXX XXXX,

XXXX ; my father 's name is XXXX XXXX. My birthdate is XXXX XXXX, XXXX ;

my father 's birthdate is XXXX XXXX, XXXX. My address is XXXX XXXX XXXX ;

my father 's address is XXXX XXXX XXXX. Our records are constantly getting

confused. I have helped with making payments on this property, but it is not and

has never been mine. My only mortgage since XXXX has been with XXXX.

Ocwen Loan Servicing acting as the Servicer of this Mortgage has failed to meet

all of its requirements under HBOR and is attempting to illegally foreclose on our

personal home by selling it at auction on XXXX XXXX. The direct violation of

HBOR law is based on Ocwen Loan Servicing improperly and unfairly reviewing

our loan modification request for relief. We have submitted a complete loan

modification direct via fax. Ocwen Loan Servicing illegally commenced and is

conducting a foreclosure without attempting to find workout relief options for us.

They have mishandled our documents and file several times and failed to properly

communicate with us throughout the process. They simply wish to foreclose and

kick us out onto the streets. They have clearly violated HBOR specifically under

the " dual tracking '' clause. Ocwen Loan Servicing instructed and allowed the

foreclosure trustee named XXXX XXXX XXXX to illegally start foreclosure on my

property. The Ocwen Loan Servicing and know your options website gave the

result that we are eligible for a Loan Modification with a lower payment to save our

property. So there is no reason why Ocwen Loan Servicing should have denied

our request or started foreclosure on our home.

XXXX XXXX, 2015Letters of Harassments. Beginning to receive letters from Bank

of America, addressed from XXXX, Tx XXXX. Cover page states " Time Sensitive

''. Letter states " Thank you for sending your financial documents. Here 's what to

expect next. Letter goes on and states that I have initiated home loan assistance.

The sooner we receive your documents, the sooner we can evaluate your loan for
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" MODIFICATION ''. Letter has signature block of XXXX XXXX, Home Loan Team,

Bank of America.

PNC Mortgage Company withdrew funds from my account on a date prior to the

date I agreed to on an online electronic funds transfer form. I received no online

confirmation of my choice of payment options.

When I requested that the funds be restored to my account I have was asked to

provide a statement from the bank stating that the transaction was guaranteed. I

did so. Funds were not restored to my account.

When I called to inquire about the issue, since no one from the company

contacted me to let me know there was a problem I was told all supervisors were

unavailable until the close of business on the next day.

The problem as I see it is that their online interface is faulty and did not allow me

to choose the date I desired, instead reverting to their preferred date. I tried to

correct this at the time I noticed the funds were absent from my account and still

the selection reverted to their preferred date. A customer service rep had to

change the date herself because my attempts did not work.

I have been given the run around and still no restitution of funds.

Seterus Inc called my cell phone at XXXX on XX/XX/2015, while I admit I am late

this month since I paid a large questionable audit from an IRS agent named XXXX

XXXX, there is no reason to harass me this early in the morning when I have not

been late for years on my mortgage. In additional Seterus a cease and desist

order in teh past as I fought about this type of stuff years ago.

Ocwen Loan Servicing LLC is running some sort of insurance scam, are
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incompetent or just likes to harass those of us who are unlucky enough to have

our loans sold to them. Every year they purchase insurance on my behalf for

Hazard or Flood, even though I send them the documentation that I have

purchased the insurance. In fact no matter how I send it to them ( Mail or Fax )

they never have a record of this, and it goes on for months, and up to XXXX calls

a year and multiple submissions of the same documentation to resolve it. When

they finally acknowledge receipt of the information many months have passed and

during those months my payments are higher due to insurance added on. This is

theft, or fraud plain and simple. Not to mention I get a letter every week

threatening me if I do n't comply with their " orders '' even though I have complied

multiple times

XXXX acting on behalf of one of my investors, Citigroup Mortgage Loan Trust, has

violated the Fair Review Process requiring servicers to review and respond to a

request for modification within 30 days. Originally I submitted a compliant because

XXXX XXXX XXXX moved forward with foreclosure procedures after receiving a

full file submission XX/XX/XXXX. The day after filing their response to the CFPB

compliant I was decline a modification on or about XX/XX/XXXX. XX/XX/XXXX

XXXX XXXX XXXX decided to review my case again for possible modification and

requested updated documentation, which was sent on XXXX XXXX via email,

which they never responded to confirm receipt of documents, which is required. At

that time I was told that now I qualified to be reviewed for HAMP and that 's why

they were requesting additional documentation. On or about XX/XX/XXXX I called

and confirmed the documents were received and submitted to underwriting for

review. On XX/XX/XXXX, I called to check the status of the review and if my

foreclosure sale scheduled for XX/XX/XXXX was postponed. I was told that they

would not make that decision until XX/XX/XXXX. I then called on XX/XX/XXXX

and the sale was still not postponed. When I followed up on XX/XX/XXXX I was
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told that the sale had been postponed to XX/XX/XXXX. On XX/XX/XXXX I called

to follow up on the status of my review and was told my request for modification

was declined on XX/XX/XXXX and a decline letter was sent out on that day. It took

XXXX XXXX XXXX 40 days for them to review my request and I had to contact

them to find out I was declined. Since I filed my first CFPB compliant the phone

calls from my relationship manager ceased.

For the XX/XX/XXXX decline I was told it was because I did n't meet the NPV

guidelines. For the second decline I was told because I declined a HAMP

modification in XX/XX/XXXX. However, upon review of the HAMP guidelines, I still

meet eligibility to be reviewed again for HAMP. I did not default on the HAMP Trail

by completing all three required payments and HAMP mod was not completed.

There is not rule against declining the modification, which would have raised my

monthly payment and set my interest rate higher than my current rate after 5

years.

XXXX XXXX XXXX has continued to lie to me, provide false and conflicting

information and violated CFPB rules in regards to borrowers who are facing

foreclosure. Due to this I am looking at filing a Chapter XXXX bankruptcy to save

my house.

Select Portfolio Servicing ( SPS ) has now contact family member in attempt to

harass me for a mortgage loan that was dismissed by a judge. I have made prior

complaints on SPS for leaving notes and taking pictures of my property every

month on Saturdays, but now they are calling my relative in attempt to humiliate

me more. I want SPS to stop with harassing tactics and leave my family and

relatives alone. Please advise,

GMAC is reporting incorrectly XXXX mortgage late payments on XX/XX/XXXX &

XX/XX/XXXX. I made those payments on time via XXXX, XXXX XXXX XXXX on

line payment system did n't work so the payments delivered but were posted late.
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XXXX XXXX XXXX, corrected the problem and deliver the funds to GMAC, but

they were posted as late payments, even thought it was not my fault at all. They

can check my record and I have a perfect record payment thru the day I payoff this

mortgage XX/XX/XXXX. I am applying for a Mortgage and this issue is affecting

my credit. Please help.

I have a XXXX mortgage with Fifth Third Bank. I pay more than the min payment

each month. I also send in a small payment after I make my primary payment for

the month. I specifically write both on the memo line of my check and on the

mortgage statement " principal only ''. Every time I do this Fifth Third Bank applies

my extra payment to principal. I then have to go through the exercise every month

of calling them and making them reverse it. I do n't understand why if the loan is

current and the payment has been made I can not make a principal only payment.

Greetings, below is a copy of my Making Home Affordable appeal letter to Caliber

Home Loans this week.

it is my understanding that a service is not able to sell your loan while you are in

the modification process.

XXXX XXXX XXXX did this XX/XX/XXXX with my mortgage ( can you confirm, is

this correct? See Below ).

In addition XXXX HUD certified counselors ran all my income and debt numbers

and confirmed that I definitely qualify for a Making Home Affordable modification.

XXXX denied me for a HAMP modification twice using the same numbers that the

HUD counselors approved me for HAMP modifications with. XXXX now informs

me that my home is in foreclosure and will not consider a HAMP modification.

Numerous infractions occurred that violate the Minnesota Homeowner Bill of Right

by Caliber Home Loans.

Greetings, I, XXXX XXXX formally appeal the decision to deny a loan modification

per the denial letter I received from Caliber Home Loans dated XX/XX/XXXX
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The reason for modification denial states : " your current monthly debts exceed

your gross monthly income. Per my completed Caliber modification application, my

net monthly income is approximately {$4800.00} plus any commission and my total

monthly expenses are approximately {$3000.00}. This generates a surplus

monthly income of {$1900.00}. ( See XXXX attached direct deposit guaranteed

draw/salary of {$3000.00} per month not previously provided ) plus any applicable

commission attached.

As XXXX XXXX XXXX confirmed during our telephone conversation on

XX/XX/XXXX, he is sending a new modification package to me to re-apply for a

modification.

Per the receipt of letter I received dated XX/XX/XXXX, from XXXX, XXXX XXXX

XXXX law firm, Servicers are prohibited from referring a loan to foreclosure until a

borrower has been determined ineligible for HAMP. Since there has not been a

final determination regarding HAMP eligibility for my loan, and I am appealing

Caliber 's decision and Caliber is prohibited from referring my loan to foreclosure

until after it has been determined ineligible for modification under HAMP. Caliber is

bound by the XXXX XXXX XXXX service agreement with the United States

Treasury Department.

Caliber received my loan from XXXX XXXX XXXX XX/XX/XXXX, per the Office of

the CEO and President of XXXX XXXX XXXX and my single point of contact,

XXXX XXXX XXXX. My mortgage was under active review for a modification with

XXXX XXXX XXXX and the Office of the Ceo and President during the transfer to

Caliber Home Loans on XX/XX/XXXX. XXXX XXXX XXXX assured me and
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We would like to reopen CFPB complaint case XXXX because the representative

for mortgage holder XXXX XXXX XXXX : Bayview Loan Service 's response of

XXXX XXXX, XXXX XXXX see attachment ) to the original complaint was a lie : ( 1

) Their representative, XXXX XXXX XXXX XXXX informed us in XXXX of XXXX

our title was clear, and that there would be no further issues regarding our

permanent modification.

( 2 ) He wrote in his response to you, which we received a copy of : " Once XXXX

XXXX completes the final trial period payment [ which he did XXXX, XXXX XXXX

will be mailed a loan modification agreement containing the loan modification

terms detailed in the TPP notice as mailed on XXXX XXXX. '' ( see attachment ) (

3 ) However, we just received an outstanding lien notification from Bayview dated

XXXX XXXX ( see attachment ), stating there are XXXX liens in " Exhibit A '' ( see

attachment ), and if not satisfied, the loan will be submitted to " modification denial

review '' or foreclosure. This was sent after the time period in which our case with

the Consumer Financial Protection Bureau was closed, on purpose no doubt.

While we have fulfilled all terms of the trial agreement in a timely fashion, Bayview

has not fulfilled theirs. No modification paperwork has ever been received.

XXXX 4 ) Of the XXXX liens submitted to us as " Exhibit A '', XXXX are obviously

bogus ( see attachment ) : & gt ; XXXX are from the State XXXX which date to a

time when we resided in XXXX State and did not own this property. XXXX dates to

XXXX while the other to XXXX. We purchased this property in XXXX.

& gt ; XXXX are liens on a XXXX XXXX XXXX and a XXXX XXXX XXXX. My

name is XXXX XXXX XXXX. Additionally, we do not recognize these XXXX so-

called liens as being legitimate in any shape or form.

XXXX XXXX XXXX XXXX of Bayview lied about our title being clear in the first

place, and further, piled bogus liens onto our title. They have a history of playing

tricks like this, and apparently are doing the same to us. This link leads to XXXX,
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XXXXstar reviews of Bayview Loan Services on Consumer Affairs XXXX Those

reviews indicate a history of trick-playing stunts like the XXXX Bayview is currently

trying to play with us.

As supporting documentation, I have attached the following : ( 1 ) Bayview Loan

Servicing , LLC 's original response to our original complaint, dated XXXX XXXX,

XXXX.

( 2 XXXX Bayview Loan Servicing , LLC 's original proposed modification terms,

dated XXXX XXXX, XXXX.

( 3 XXXX Receipts indicating I fulfilled the modification term requirements, dated,

XXXX XXXX, XXXX, XXXX XXXX, XXXX, and XXXX XXXX, XXXX, respectively.

( 4 ) The most recent communication from Bayview Loan Servicing , LLC, which

now states there are liens on the property, XXXX of which are definitely fraudulent.

XX/XX/XXXX Citimortgage suggested the HAMMP plan to reduce my mortgage. I

applied and made EVERY SINGLE REDUCED PAYMENT on time to

Citimortgage. Then XX/XX/XXXX CitiMortgage contacted me and said I did not

qualify for the HAMMP plan. They said I did not make enough money. So they

demanded all of the money that they had reduced my mortgage by immediately.

Since I was unable to pay they foreclosed XX/XX/XXXX. They went back and

adjusted my credit report to say that I was late for nearly a two ear period. This

type of credit reporting is unfair. I made the payment they were requesting on time!

Dear XXXX XXXX XXXXMy name is XXXX XXXX and I 'm a XXXX year old

widow. My husband passed away 12 years ago next month. At the time of his

death I was not able to afford my mortgage payments but knowing I 'm responsible

for my debt I started taking in roommates to help cover my income shortfall. Time

and time again I found myself being taken advantage of and had to move multiple

people out. After trying to make it work with roommates I just found them

damaging my property or not paying me. Finally after about 10 years (
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XX/XX/XXXX ) I decided enough was enough and tried selling my home. It did not

sell and I relisted it in the XX/XX/XXXX and still has not sold. Not being able to

afford my mortgage I fell past due on my XXXX payment. Wells Fargo started

calling me XXXX times a day and they finally broke me on XX/XX/XXXX. By that

date I had spoken with multiple people and had received information in the mail.

But on XX/XX/XXXX I got a call at work. I told the gentleman that I was at work

and to not call me there anymore as I was working and losing my job would not

help the situation. I hung up on him. XXXX minutes later he called back. I was in

shock at the blatant disrespect and felt harassed that he would do that. Again I told

him to stop calling me there and while he did not call me again that night I still

received calls and voice mails at my job. Also in cutting back my expenses my

only home number is now my cell phone which they are repeatedly calling.

Sometimes there are people there and sometimes there are not. I sold some

personal property and was able to make XXXX mortgage payments on

XX/XX/XXXX. After doing some research I believe Wells Fargo violated my rights

under the FDCPA and TCPA. Please take action against them on my behalf. I also

do n't want to receive phone calls from them ever again! I revoke any consent I

have given them to call me at my job, cell phone or any other number they have. I

'm happy to respond to them in writing.

Thank you XXXX XXXX for your help, XXXX XXXX

Obtained a Loan Modification agreement and Trial Period from XXXX XXXX

XXXX, Agreement signed on XX/XX/2015, with payments due on XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX.

mortgage was sold to Carrington Mortgage Services on XX/XX/2015. I made all

four payments, but Carrington claimed I did not make the XX/XX/XXXX payment,

despite having it on record. They denied the Loan Modification based on that,
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rejected my XX/XX/XXXX Payment and my XX/XX/XXXX payment, then initiated

foreclosure claiming I had not made the XX/XX/XXXX payment ( which was not

due or owed due to the modificaiton agreement ) now they wo n't work with me,

refuse to look at their records and are going forward with foreclosure.

I applied for a mortgage loan modification with SLS, LLC. The process began over

a year ago. After countless phone calls, mails and faxing of my personal

information they finally approved a loan modification that was reasonable and i

was able to pay it on time. They entered me into a Trial Payment program. I paid it

on time every month. I was out of town when SLS, LLC claimed they mailed me

some documents that i needed to sign to finalize the loan modification. I never

received them, i was n't aware of such documents they did n't call me or mailed

me a second notice at all. They did call me about a month ago to tell me that I no

longer qualify for the loan modification program because they did n't receive the

documents they claimed were mailed to me. I explained to them that I did n't

receive them, i searched everywhere in my house, even went to the post office to

make sure they did n't have any mail for me. I asked them to please resend the

documents and i will sign them and send them back thru certified mail. The

representative from SLS was very rude to me and she stated that i no longer

qualify for anything at all, and that no one can help me with this and that they are

going to proceed with a foreclosure on my house. She said you can fill out another

request for a loan modification but that, I will be wasting my time because, I do not

qualify for anything. Things happen, mail can get lost, I do n't understand why they

refuse to help me, nor understand that the mail could have gotten lost. I have

made and continue to make my new modified mortgage payments every month. It

makes no sense that they are not willing to help me they rather take my home.

I have been making bi-weekly payments that included extra funds to be applied to

principal on my loan for about 1 1/2 years. In XXXX 2015 I received a check for
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{$640.00} from Ditech for escrow disbursement. Upon reviewing my account

online I found where Ditech had applied my extra payments to escrow XXXX,

sometimes XXXX in a month, instead of correctly applying the extra payments to

principal. I have contacted Ditech with my findings and have repeatedly been told

that there was no issue and that the multiple payments to escrow was legal. Once

again, they sent me a check for funds that SHOULD have been applied to principal

and reduced the interest charged to me. They refuse to acknowledge their error,

despite the check copy that clearly shows otherwise. I have downloaded all of my

data from their website that clearly shows this yet they refuse to correct. Please

help.

I received an estimated escrow analysis from ditech on XXXX XXXX. I was

informed that my monthly mortgage payment would raise {$200.00} to make up for

a shortage in my escrow account. Ditech mistakenly had estimated that my

property taxes would be paid twice a year and I only pay them once. This led to

the " shortage '' and increase in my payment. I called immediately XXXX XXXX

XXXX ) to correct the issue and was told that an updated escrow analysis would

be completed fixing the mistake. My payments would not change according to the

person I spoke to. I called again on XXXX XXXX and was told the issue was not

resolved and my correct escrow analysis was never completed. I was also told I

would be called back the next day when the issue had been taken care of. I called

the next day and was told again that nothing had been done to correct the

company 's error. I was then told that they needed 5 business days to fix the

escrow analysis and I would be called back when it was finished. I was called on

XXXX XXXX and told that the escrow analysis was completed on XXXX XXXX and

mailed to me. I needed to call customer service to get the payment amount

corrected. When I called customer service, I was told that the escrow analysis still

had not been shown as completed and that they had until XXXX XXXX to
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complete it. I was also told that, at that point, it would be too late to fix my XXXX

payment and I would just have to pay that amount. I called again today and was

told again that nothing was shown as being adjusted on my account, but that they

would request that someone from the tax department would call me tomorrow.

My loan was sold to a different servicer. I set up bill pay with my bank. The new

servicer rejected my first payment. When I called to find out why, they advised that

they had received my payment but were rejecting it as their policy was to not

accept bank billpay for the first payment after a transfer. I asked how I was to

know that and the agent referred me to my welcome package. We reviewed the

welcome package together and the agent, and a supervisor, confirmed that

nowhere in the welcome package did it indicate that a billpay payment would be

rejected XXXX the instructions even provide a reminder to update the billing

information with the billpay provider! XXXX. When I raised this with the supervisor,

she advised that they knew the welcome package was wrong and they had not

gotten internal support to update the letter content to indicate that initial payments

would be rejected. I let her know that I could not believe they were letting this

happen as it would mean that every transferred customer would have a rejected

first payment and therefore a late payment. Her response was that late charges

would be waived - I told her that was not the point as we were not intending to pay

late. I was given the option to make another payment with the agent to replace the

one I had already made that was rejected - for a {$15.00} fee. Completely

unacceptable service from Seneca XXXX Servicing.

I previously complained about bank of america about the reporting on my

discharged accounts during and after my bankruptcy.They agreed to remove the

negative remarks they were showing that were in addition to the bankruptcy

notation.Now once again they have added those remarks back.They have my

account marked as discharged in bankruptcy, but then under history through
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XXXX they say ( late 90 plus days ) 1 time in the month of discharge.Then under (

worst delinquency ) collection.No discharged loan can ever be late or be in

collection by federal law.Also they previously agreed to remove these marks on

other complaints

We bought our first home XX/XX/XXXX. XX/XX/XXXX I received a notice of

foreclosure. I tried to get a modification and did so but still could not keep up with

the payment. The bank resumed the foreclosure and we received a letter stating

they would be selling the house. we moved and a year later we found out that they

stopped the sale and the house is still sitting empty in our name. I 'm just trying to

find out what options I have if any.

After doing some research I found out that known robo-signers names and

signatures are on a-lot of my paper work.

The original loan servicer was Litton loan and my mortgage was sold multipul

times, I 've lost track of how many times.

The current servicer is Ocwen and they keep sending me a bill for $ XXXXDo i

have any options besides bankruptcy?

We went through the whole process and I got the final approval. However, in the

final paperwork I found out that my fees increased by {$2600.00}, and there was

no notice or communication from my loan officer. When I finally got hold on my

mortgage officer ( on the day I was supposed to sign ), she explained that the

change is due to the fact that my property is formally considered a condo, not a

townhouse - and it 's my fault that I did not know the difference and mislead them.

In my case, the lender knew that this was a condo from the appraisal report that

came 20 days ago.

Looking back, I realized that the lender never gave me the actual rate lock

document, just the itemized fee worksheet.
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Bank : XXXX XXXX XXXX XXXX XXXX : OCWEN ISSUE : ASSIGNMENT OF

NOTE MADE AFTER BANK WENT BANKRUPT ( XXXX XXXX XXXX bankruptcy

XX/XX/XXXX XXXX, assignment to XXXX XXXX being used to foreclose dated

XX/XX/XXXX was signed by " attorney-in-fact '' for XXXX XXXX XXXX, who works

for old bankrupt bank and newly assigned bank ( XXXX XXXX ) loan servicing

company OCWEN, who has been fined XXXX by the federal government as has

XXXX for fraud, yet we are still in foreclosure!!!!!!!!!!!

Issue : We have been in foreclosure since XX/XX/XXXX. It is XX/XX/XXXX. Back

then my husband had lost his XXXX figure job and then took a $ XXXX/Hr job,

now he is back to nearly XXXX figures, but we are still fighting foreclosure! The

bank is using ROBOSIGNED FALSIFIED DOCUMENTS IN A COURT

FORECLOSURE STATE, ( CT ), BUT OUR ATTORNEY WOULD NOT ARGUE

THAT BECAUSE JUDGES DO NOT LIKE TO USE " FRAUD '' BY BANKS TO "

GIVE HOUSES AWAY ''. The mortgage originated with XXXX XXXX XXXX XXXX

XXXX XXXX went bankrupt XXXX XXXX, XXXX. HOW WAS AN ASSIGNMENT

OF OUR MORTGAGE SIGNED BY AN " ATTORNEY-IN-FACT '' for the XXXX

XXXX XXXX Mortgage by an OCWEN employee and notarized by an Ocwen

employee with initials of reported robosignors in XXXX XXXX? FACT : THE

ASSIGNMENT OF OUR MORTGAGE TOOK PLACE TWO YEARS AFTER THE

MORTGAGE COMPANY WENT BANKRUPT AND THE ASSIGNMENT WAS

SIGNED ON BEHALF OF THE BANKRUPT BANK TWO YEARS POST

BANKRUPTCY. There is a " lost note affidavit on file. They had to have some "

PROOF '' they had the right to the house, so why not falsify the assignment to

XXXX XXXX who is actually the trustee!!!! acting on behalf of XXXX XXXX XXXX

XXXX, XXXX XXXX to whom the mortgage was transferred purportedly?????

This is a follow up Compliant against Rushmore Loan Management and XXXX

Under XXXX vs XXXX XXXX XXXX. Case # XXXX in XXXX XXXX Ohio Court.
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The case began in XXXX and previous complaints were filed XXXX, XXXX, XXXX.

XXXX Purchased the property on or around XXXX/XXXX/XXXX. The sale was

confirmed around XXXX XXXX. The Bank had 30 days to pay the Sheriff 's

Department the owners equity the remaining balance or forfiet there deposit. The

Bank did not pay the remainging balance and owners equity until on or around

XXXX XXXX, XXXX. The Bank as Plaintiff did not schedule or allow a move out

date or date for the owners to remove any personal property.

The Bank should have lost their deposit and been held in contempt of court for not

complying with the law. The owners had to maintian homeowners insurance on the

property while not having access to the property and are waiting for the home

owners equity to be paid out. The owner 's request the CFPB review the past

complaints as this could be the main reason the bank has delayed payment and

foreclosure procedures to continue to cause financial harm and harrassment to the

owners.

Respectfully Submitted, XXXX XXXX XXXX, Owner and Executor of the Estate of

XXXX XXXXXXXX XXXX, Ohio XXXX

Mortgage company will not let me refiance my ARM loan thats underwater.A prior

complaint was filed Report # XXXX. I contacted Consumer Finance today to follow

up on the status of my case. the response my mortgage company ASC sent, was

for me to contact them for Refi.I called ASC and spoke with XXXX the Mortgage

consultant,. He stated that my house must appraise for at least {$78000.00}. My

house is only worth $ XXXX.This is a no win situation. The bottom line is I already

owe this company XXXX. I am trying to establish a way to pay off my obligation

with them. In XXXX 2015, which is only 6 weeks away my rates will be increase
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again..What can I do here? What laws are there to protect me, the customer? I am

asking for help, to be saved from being a predatory victim. I am faxing

ConsumerFinance the responding letters I received from ASC, all three leters

stated they are reviewing & research .I think a fair resolution would be, for the

company to work with me with the XXXX I presently owe and put me into a fixed,

current rate mortgate, So I can possibly pay off my home before retirement.

Every year I have to battle to not have my property tax to be assessed so high to

the point my escrow cant cover the charges. It has gone up every year and not by

a little XXXX. My porperty and home are not worth the amount being charged.

XXXX XXXX ( Borrower ) XXXX XXXX XXXX XXXX, XXXX XXXXXXXXQuicken

Loans ( Lender ) XXXX XXXX XXXX, XXXX XXXX Whom It May Concern : My

name is XXXX XXXX and I am writing this letter to file a complaint against Quicken

& Loans. They are currently my mortgage lender for my property XXXX XXXX

XXXX XXXX, XXXX XXXX. My loan number XXXX, my HUD file number is XXXX

and mortgage insurance case number is XXXX. Quicken & Loans is apparently not

allowing me to close my escrow account. This is a direct violation of your

guidelines. First let me give you some background information on the loan. In

XXXX XXXX, XXXX I closed on my house, my mortgage payment was {$2600.00}.

I requested an escrow analyst in XXXX XXXX, XXXX, which turns out I was paying

too much on my mortgage. So on XXXX XXXX, XXXX they reduce my mortgage

payment to {$2300.00}. Then in XXXX XXXX, XXXX I qualified for a refinancing,

which I accepted because my APR was at 4.01 %, and it was going down to 3.75

%. On XXXX XXXX, XXXX my mortgage went down to {$2200.00}. So everything

was great until my XXXX and XXXX XXXX taxes kicked in for XX/XX/XXXX.

Apparently Quicken & Loans has outsourced their tax department to another

company. Which I was not aware, because they stated in my refinance closing

documents, that they where going to handle the taxes and insurance of my
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property. Which they were n't truthful about and if I knew they where not going to

handle my taxes and insurance I would have closed the escrow account. Also

Quicken & Loans was fully aware that I have a tax abatement with XXXX. This

was the reason why I purchased the property in the first place. Some how Quicken

& Loans and their third party ( Tax ) vendor, screwed up with my taxes and it turns

out I owe Quicken & Loans {$3900.00} dollars. Since I could n't pay the {$3900.00}

dollars up front, so I agreed to have it included in my mortgage. Now I went from

paying a mortgage from {$2200.00}, to {$2700.00}. In XXXX XXXX, XXXX ; I paid

{$3200.00} just for the escrow account, plus I made my regular monthly mortgage

payment {$2200.00}. Then in XXXX XXXX, XXXX I made a another payment of

{$3200.00}, the break down was for {$1500.00} for the escrow and {$530.00} was

for the Principal of the loan and {$1.00}, XXXX was for the interest. Now between

my payments of {$3200.00} plus {$1500.00} equals {$4800.00}, this more then

enough to cover the {$3900.00} for the short fall of Quicken & Loans and their third

party vendor XXXX up. So now in XXXX XXXX, XXXX my loan payments are up to

XXXX ; Why? If I just paid off the short fall? Again according to XXXX & Loans

they are not collecting enough on my taxes. So remember I just paid {$2700.00}

for the month of XXXX and XXXX of XXXX. Then I send them another {$1400.00}

for the escrow again so my payment from XX/XX/XXXX - XX/XX/XXXX, drops to

{$2500.00}. Then in XX/XX/XXXX I get another notice indicating there is another

shortage for {$1500.00}. So I paid my monthly mortgage that went up to

{$2800.00} in XXXX XXXX ; and again I paid another {$1400.00} for the shortage

again. Now my month mortgage for the month of XXXX XXXX is {$2600.00}. Now

according to your guidelines I am not required to have an escrow account. I am

request that Quicken & Loans honor my request by closing the escrow account.

The reason for my request is, I can do a better job of paying my own taxes and

insurance on my own. However, Quicken & Loans just told me over the phone that
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I can not close my escrow account unless I refinance with them. This crazy ; just

because I have FHA loan and according to your guidelines there is nothing stating

that I have to refinance in order for me to close my escrow account. I am

requesting an investigation into my case and also requesting that Quicken &

Loans close my escrow account.

Thank you for your help in this matterXXXX XXXX

I have had a loan with Suntrust Bank for about XXXX tears at least. My principal

never seems to go down. I have been watching it very closely for this year. I have

another mortgage, and calculate correctly to within XXXX cents of principal and

interest on each payment so I know its not me. But with Suntrust I am always off

between $ XXXX {$30.00} per month. I have talked to them every month about

this, and cant seem to get a straight answer. even when the branch does the math

with me they come up with what I come up with, and the send in a ticket to have it

fixed, but it never happens. Example. A payment was made XXXX XXXX, 2015, of

{$300.00}, $ XXXXwas principal, {$200.00} interest. loan bal was {$29000.00} and

rate is 7.840 apr. Next payment was made XXXX XXXX, 2015 for {$300.00}. their

break down is {$110.00} principal and {$180.00} interest, bal is {$29.00}, XXXX.

Next payment made is XXXX XXXX, 2015 of {$300.00}. this entire payment went

to interest and balance due {$29.00}, XXXX. I do n't know how this could be? And

they can not explain it. I make my payment early. over pay the payment amount.

There are months that I pay in XXXX days and it seems that i get charged for

XXXX days anyway. I dont know whats going on with them and I need help. They

just do not make sense. I have XXXX loans with different rates, different balances,

and when i do the per day cost, and add it up, i 'm on the money every time, but

suntrust i am way off from what the come up with, and i never can get a reason.

XXXX letters sent to the mortgage institution in order to request the money is

available, according to the monthly loan statement, and they did n't answer it.
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I am a service XXXX veteran, working diligently to sell my underwater,

undervalued property in XXXX, Georgia XX/XX/XXXX. Have been approved for

short-sale twice!

What happened?

XX/XX/XXXX Chase mortgage asked for an unfair price of $ XXXX for our property

valued at $ XXXX. Our real estate agent forwarded recent area sales " comps '' to

support the fair market price of the recent offer of $ XXXX by the fully qualified and

approved buyer. Chase intentionally frustrated the buyer by dragging out weeks to

respond to inquiries by the XXXX XXXX XXXX agent on file to sell our listing. The

listing agent has not received a response from Chase concerning the rationale for

asking for such a ridiculous price for the undervalued property. The qualified buyer

walked away from the deal after receiving the counter-offer asking price from

Chase.

Harrassment - Chase continues to send letters after each failed offer to

board/secure the property to protect their investment and mine. The property has

been actively listed for the past 30+ months. The property has been regularly

maintained. The letters received to secure the property demonstrate intent to

frustrate the sale of the property, cause distress, anxiety.

This is my SECOND compliant. Chase does not demonstrate its " mission to

support service members ''

Thank you again for helping me resolved my property issue that i do legally have

the privilege to own but my bank Ocwen loan servicing LLC would continue to lie

and cover up their illegal forclosure on my property that i purchased in XXXX i

have faxed you my legal notarized documents of my payoff letter my

Page 11028 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11029 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. FL 336XX Web Servicemember

Ocwen CA 946XX Web

Page 11030 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes No

Page 11031 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1577343

1585757

Page 11032 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/02/2015 Mortgage FHA mortgage

10/08/2015 Mortgage Conventional fixed mortgage

Page 11033 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 11034 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reconveyance also the Attorney XXXX XXXX XXXX, also known as XXXX he has

never worked with me on my issue with ocwen he poped out of nowhere after i

diligently asked ocwen since XXXX to quiet my title by putting me back on my title

they refuse to do so they continue to push me away with their lies and fraudulent

behavior even attorney general XXXX XXXX sued ocwen who is

homewardrresidential, and American home mortgage servicing all fall under

ocwen, ocwen illegally forclosed on my home i was apart of the national ocwen

settlement whose home was illegally foreclosed on by Ocwen in XXXX. XXXX

ocwen attorney our liars the first attorney XXXX has left the company and now

XXXX XXXX. XXXX has just left the company and Ocwen ombudsman dept.

XXXX XXXX is telling ocwen staff not to talk with me please help me stop this

bank.

I am trying to modify my loan with Bank of America. However, they have filed a

lawsuit for a " relief of Stay '' so that they an start the foreclosure process on my

house. They filed this lawsuit without offering me a loan modification.

My complaint is against Green Tree Servicing. While they were the holders of our

mortgage note we were having financial difficulties. I tried explaining this issue to

them and they would n't hear any of it. They contacted me multiple times daily

when I was late with very bad attitudes and abusive language they even contacted

my neighbor when I was late and told her that I was late making my payments and

left a message with her to call them. My husband and I were mortified, this was

truly one of the most embrassing things that has ever happened to us. Not only

were we struggling to pay bills, but trying to find a decent paying job in our

community which paid a living wage. We felt defeated! We had no choice but to

stay with this company since our credit had taken a beating. We are still suffering

from the repercussions of the economy, our credit took a beating. We did manage

to save our home as well as our vehicles. I have also asked about items that our
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on the monthly bill and never received an answer.

I WAS ON XXXX IN THE XXXX XXXX AND XXXX, NOW PNC BANK FOR

CLOSED ON A HOME THAT I OWNED. I HAD GOTTEN BEHIND DUE TO

MARRIAGE SEPERATION AND WHEN THE VA SUBMITTED A LOAN

MODIFICATION THE BANK DISAPPROVED. I ALSO FILED A CHAPTER XXXX

AND THE COURT ISSUED A REPAYMENT PLAN WHICH WAS REFUSED BY

THE BANK. I BOUGHT THE HOUSE FOR XXXX IN 2002. WHEN THE HOUSE

WAS SENT TO FORCLOSURE IT WAS WORTH MORE THAN XXXX. THE

LAWYERS HANDLING THE PROCESS FOR THE BANK RECEIVED MOST OF

THE PROFITS BUT AS FOR A XXXX MEMBER, I WAS AWAY IN TRAINING

WHEN THIS WAS HAPPENING. XXXX TOTALLY BROKE THE LAW WHEN IT

COMES TO THE SOLDIERS AND SAILORS RELIEF ACT. i JUST FOUND OUT

THAT I HAD A RECOURSE BUT WAS TOLD BY THE BANK AND ATTORNEY

THAT I DID N'T. BOTH WERE NOT TELLING THE TRUTH. ONCE THE HOUSE

WAS PUT INTO FORCLOSURE AND MY LAWYER DID NOTHING TO STOP IT.

ONCE I REALIZED I HAD NOTHING OR NO ONE TO HELP ME I ASKED FOR

THE CHAPTER XXXX TO BE DISMISSED. THE LAWYER WENT BEFORE THE

JUDGED AND PERJURED HERSELF BY SAYING I WAS N'T IN COMPLIANCE

WITH THE CHAPTER XXXX AND HAD IT DISMISSED THAT WAY. SHE TOLD

ME I DID N'T NEED TO BE THERE. I FOUND OUT LATER AFTER I WENT TO

COURT TO GET THE DOCUMENTATION TO VERIFY IT WAS CLOSED!!

My wife and I purchased a home in XXXX 2012 with an FHA loan through

PennyMac. We have been paying PMI as required, but recently requested

termination of the PMI due to significant increases in property value. The first

request was denied about 8 months ago and we recently submitted a second

request. I believe our loan docs state that PMI is to be carried for at least 5 years,

however, everything I have seen shows if the home value does not exceed 78 %
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of initial loan amount then PMI is not required. I have also read that upon request

of termination of PMI PennyMac could request an appraisal on our property. We

would be happy to pay for an appraisal and feel our property far exceeds the loan

to value ratio. Our loan amount was for {$160000.00} and similar homes in our

neighborhood are selling for well over $ XXXX. Any information or effort you can

make in resolving this matter would be greatly appreciated! We look forward to

hearing from you!

I am submitting a complaint regarding the negligent manner in which BBVA

Compass processed our mortgage application. XXXX XXXX XXXX ( Mortgage

Banking Officer at BBVA Compass - XXXX # XXXX ) used information that she

inputted for us XX/XX/XXXX, and rather than verify that it was correct, copied this

information into the new loan application. Once we were provided the disclosure

and GFE, we noticed the errors and notified XXXX XXXX. Despite this, we

continued to receive disclosures and GFEs with the same errors. We attempted to

contact XXXX XXXX on numerous times by phone and email but were

unsuccessful. As a result, we had to contact XXXX XXXX XXXX ( BBVA Compass

Mortgage Loan Coordinator ), to find out the status of our application and to inform

her that there were still errors. XXXX XXXX told us on XX/XX/XXXX that she was

also unable to reach XXXX XXXX, and that her supervisor XXXX XXXX XXXX had

talked to XXXX XXXX 's supervisor XXXX XXXX XXXX ( BBVA Compass Area

Mortgage Sales Manager for XXXX / XXXX ). XXXX XXXX gave us XXXX XXXX '

contact information. We called XXXX XXXX on XX/XX/XXXX to discuss these

problems, but were disappointed that XXXX XXXX made no attempt to contact us

first. Also, XXXX XXXX 's decision to process the loan as a primary home and

then change the loan to a XXXX home caused confusion for the underwriter and

for us. XXXX XXXX indicated that in order to process the loan as a primary home,

my wife would need to change her employment start date so that her income
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XXXX could be considered. This caused my wife to have to renegotiate her

start/end dates. This was unnecessary, because XXXX XXXX later determined

that the loan needed to be processed as a second home. In order to secure

underwriting approval, XXXX XXXX misstated our intentions to the underwriter

without our knowledge. She told the underwriter that I would continue to work for

my current employer while teleworking XXXX. This was a complete fabrication.

Once we became aware of this, we asked her to fix it. As a result of XXXX XXXX

's actions, we were asked by the underwriter to provide a letter explaining our job

situation and intentions with respect to our current residence. Also, XXXX XXXX

did not keep us regularly informed of the status of our loan. We continued to

receive disclosures and GFE 's with changes to the origination charges and

interest rate. XXXX XXXX did not contact us and explain these adverse changes.

XXXX XXXX failed to order the appraisal in time to meet our appraisal contingency

in spite of having the executed contract. Furthermore, XXXX XXXX did not return

phone calls from our realtor regarding the appraisal. Because XXXX XXXX failed

to order the appraisal in a timely manner, we had to renegotiate the contract and

request an appraisal extension. On XX/XX/XXXX, XXXX XXXX told us that

underwriting had conditionally approved our loan. On XX/XX/XXXX we received an

automated message indicating that an adverse action was taken on the loan. We

tried to contact XXXX XXXX, but we have not been able to speak to her since

XX/XX/XXXX. On XX/XX/XXXX, we called and talked to XXXX XXXX. He said that

he would look into the reason for the adverse action and would contact us the

following day ; however, we did not hear from him. On XX/XX/XXXX, we left

messages on his work and cell phones, and we emailed him and XXXX XXXX. We

did not hear back from anyone until XX/XX/XXXX when XXXX XXXX called to tell

us that our loan application had been denied. He did not provide a reason. We

then called our realtor and found out that XXXX XXXX had contacted her first. He
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told our realtor that our loan had been denied, and he blamed it on us. In the

words of our realtor, " he threw you under the bus ''. XXXX XXXX contacted our

realtor without our permission, and in doing so violated our rights to privacy.

PHH the previous servicer of the FHA mortgage loan I had on my residence

provided a payoff statement for the mortgage which was the principal plus 110

days of interest. The payoff was made on XXXX XXXX 30 days prior to when the

scenario PHH provided was to expire which was XXXX XXXX.

It is now XXXX XXXX and PHH via their agents on the phone state they are not

returning the extra interest and are making varied excuses from the reason they

charge 60 days in arrears, which is still half of the amount charged, to the reason

that they do n't collect interest FHA does and I need the FHA to refund me the

surplus even though they are the originator and servicer.

Also communicating with their conveyance department is impossible. When I have

to key in my loan information it takes over 1h to get through and they do n't accept

emails. AS I have no recourse I am now reaching to the CFPB.

12 months ago I had to start paying my mortgage payment to PennyMac by

Money Order because I had a payment to go past 30 days, this was there policy

when this happened. In XXXX 2015 I noticed the payment that was made was not

credited to the account, I had proof that the cashers check was received by

PennyMac, who received it and what time. I spoke to a lady at PennyMac and they

said they do n't have it, I had to fax the copy to PennyMac. When I talked to the

lady at PennyMac ( XXXX ) she told me she had talked to my bank and the check

had not been cashed by them. She said she would stay in touch with us and that it

would not go against my credit and there would not be any late fees. I told her I

was trying to refinance and did n't wont to hurt my credit. After 2 months I called

Page 11063 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11064 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PHH Mortgage NJ 070XX Web

PennyMac Loan Services, LLC NC 271XX Web

Page 11065 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/08/2015 Closed with explanation Yes Yes

Consent provided 10/02/2015 Closed with non-monetary relief Yes Yes

Page 11066 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1598544

1590820

Page 11067 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11068 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11069 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PennyMac back because they had n't called me and I spoke to XXXX again, this

was after I had left her 2 messages and she never called me back. I called

because I noticed my credit score had dropped XXXX pts. When I spoke to her

she said it was pretty much on me and I should have stopped payment, there was

no conversation about stopping payment when I spoke to her the first time. My

wife went to the back the next day to have them stop payment on the cashers

check, the bank can only do it with a letter from the mortgage company with their

letterhead stating why the cashers checked needs to be stopped. Since she did n't

take care of what I asked about I asked to speak to her supervisor, XXXX XXXX

got on the phone and pretty much said the same as XXXX. He did tell me they

would put in a request to change the credit report and XXXX will call me back in a

few days. She called me back on Friday of that week and told me she had tried to

get a hold of my bank and had left messages and know had called her back. My

wife talked to the bank and he had no calls or messages from XXXX at PennyMac,

my bank had left her messages and know return calls. On Monday this week

XXXX/XXXX/15 XXXX called me back and told me she had not talked to my bank

and they were not able to send my bank a letter on their letterhead to stop

payment on cashers check. She called me back on XXXX/XXXX/15 and left me a

message and tried to call her back XXXX/XXXX/15 in the afternoon and left her a

message and then called he back on XXXX/XXXX/15 and left another message. It

's XXXX Friday XXXX on XXXX/XXXX/15 and see have had know call back from

XXXX. I talked to the bank and she still has had no conversation with them. The

website shows all payments have been for XX/XX/XXXX and XX/XX/XXXX but no

payment for XX/XX/XXXX, When I spoke to XXXX he said that payments were

applied to XXXX and XXXX and no payment had been made for XXXX, they do n't

know what 's been made. During the past 3 months I 've had 3-4 calls a week from

an automated phone system, I 've received in the mail every week of ways to get
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Our mortgage loan has been perpetually 2 months behind for a year while being

serviced by XXXX. While obviously not ideal, we have been paying a full month

each month. We received notice from XXXX last month that our mortgage has

been sold to Carrington mortgage services and this is where our trouble started. It

is now XXXX XXXX with no payment info, no mortgage number, no

communications from Carrington. So we called to make our payment and the rep

refused to take our payment if we didnt pay at least 2 months immediately.

Refused to connect us with a supervisor claiming his supervisor was too busy so

my husband left a message with no reply. I felt this had to be illegal and so I

looked up this company. They are apprently scam artists and I am unclear why

they are allowed to continue doing business in America.

I am not willing to allow some scam company to foreclose on my home because

they thought they bought a mortgage ready to be foreclosed on.

The rep claims our mortgage states that we are required to always be current

because it is an FHA loan, which is the most ridiculous statement ever. Of course

you are supposed to pay on time but when you lose the only household income

and have no income for nearly 2 months, catching up is newrly impossible. XXXX

was understanding and happy to collect the month payment we were able to make

every month.

Our loan doesnt qualify for modification as it is only 2 years old. So all the financial

hardship options are unavailable to us.

I am unclear why this company would be set on foreclosing a home where the

owners are trying to pay them and why they would be forcing a home into

foreclosure when they literally just purchased it. If they dont want to service the

loan they never should have bought it.

Looking up their record, it obvious there has been no consumer protection agency

taking action against them.
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Case number : XXXX ( now XXXX ) : XXXXSenator XXXX, It 's been about 18

months of filing complaints with the CFPB XXXX still we are no closer to a

resolution than when we started.

Our first CFPB complaint was with XXXX XXXX XXXX who legally IAW RESPA

transferred our mortgage to Homeward/Ocwen XXXX.

In the first CFPB complaint it appears that XXXX XXXX XXXX told CFPB that they

may have made an error in the mortgage company that they named in the RESPA

Notice but they corrected any alleged error by phone call to us. Their claims

clearly were not true and not IAW RESPA the CFPB did absolutely nothing.

RESPA requires corrections in writing within specified time limits and since none

have been received we continue to make payments to Homeward/Ocwen XXXX

who continues to accept and process the payments.

After the Ocwen Loan Servicing LLC letter which was n't and is n't IAW RESPA we

contacted Homeward/Ocwen XXXX by phone and they said that we did n't have a

loan with them based on the loan number but they had cashed XXXX processed

our preceding payment.

There are claims that Ocwen Loan Servicing LLC XXXX told the XXXX

government that they were affiliates of Homeward/Ocwen XXXX and that they

could direct us to make payments to another place based on that affiliation.

Even if an affiliation exists, under RESPA whenever the mortgage payment name

or address or amount is changed a proper legal RESPA notice is required to be

sent to us and none has been received changing Homeward/Ocwen XXXX.
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I strongly believe I have been wrongfully foreclosed on. I am following up and

giving you a status on what the banks have done to me and my family by refusing

to work with us from the beginning when we defaulted on the mortgage loan. The

certificate has been issued back to the bank XXXX OWNER servicer Wells Fargo

mortgage. I do n't understand how the big banks got a bailout and they refused to

modify my mortgage loan, instead decide displaced us from my home. This was

my only and first time home. Now we have lost it to foreclosure. I have been

advised they sold the home to XXXX, XXXX and they sold it to another investor

XXXX, XXXX for {$110000.00} a double closing. Why could n't they modify my

loan for that amount which would 've been afordable. My mortgage loan was for

{$220000.00} interest only loan 10 years ago. I am so upset and disgusted. Who is

watching over these transaction?

I went online to the Bank of America online banking to view my mortgage account.

On my Summary account page it shows double the amount that it should. Today

XXXX as mentioned my online banking accouunt shows XXXX identical

mortgages and a zero balance for my Principal Forgiveness mortgage. No on has

been able to explain why my online banking page shows XXXX mortgages or why

that page shows a balance of XXXX dollars. I have spoken to XXXX

representatives in XXXX different departmments and no on has answered my

question. BOA was forced into the Principal Forgiveness Program apparenetly due

to unsavory practices. I wonder is this another? XXXX associate at BOA stated

that my present mortgage balance was XXXX dollars. Another associate stated

that my mortgage balance was XXXX dollars, yet online shows XXXX dolllars. I

am a XXXX veteran and I unfortunantely suffer from XXXX and I get VERY VERY

upset when professsional ethics are in question. Especially wjhen the

representativess can not clarify nor rectify THE ( IR XXXX mistakes. Any help will

be greatly appreciated.
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we were in bankrupcy with nationstar, they claimed they were not getting

payments from bank rupcy court.. we pulled out of bankrupcy and started sending

payments o them. i belive they are holding the late payments from bankrupcy court

agianst me. if i was months behind they would have reposessed. my atorney was

XXXX in XXXX va, the bankrupcy court judge was a XXXX

I sought a loan modification with Citimortgage on a Home equity loan. My loan

payment was increasing from {$2000.00} a moth to {$6000.00} per month. I called

Citimortgage XXXX times and was told each time that I needed to be delinquent (

miss a payment ) before they could start the process. I missed a payment and

called them the very next day to start the process. The process went on for XXXX

days. I faxed XXXX packets of information and overnighted XXXX package. In the

end, my request was denied because I had " too high a loan balance ''. My loan

balance was known at the beginning of the process. My credit score went from

approx. XXXX down to approx. XXXX. When I was denied, I am immediately made

the payments and remain current on the loan. The original late fees they assessed

were {$1100.00}. Citi wrote off {$300.00} of those fees. I asked them to waive the

remaining balance of {$810.00} which they declined to do. When I was denied a

modification and told that my loan balance was too high, I was also asked how my

modification was going on my first. I told him I was not seeking a modification of

my XXXX. He then went on to say that I should pursue that because there were

more potential options and that the XXXX could be taken into consideration. That

was nice to know but telling me after XXXX days and denying my request was way

too late to make that suggestion. I am requesting/demanding that CitiMortgage

write off the {$810.00} remaining balance of late charges. Their process was very

misleading.

We are filing a complaint on our Loan Number XXXX based on the fact that we

were given a trial modification in which we started sending payments on time.
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Nationstar Mortgage VA 242XX Web

Citibank CA 960XX Web

Wells Fargo & Company NJ 070XX Web
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Without any reasons -after ASC received their 3rd payment- we were told by ASC

that we were not longer part of this approved given trial period.

This trial period, granted by ASC, was suddenly withdrawn, despite payments

having been timely made, resulting in foreclosure.

We asked ASC for an explanation and we were told that it was an internal decision

and was confidential to ASC.

Thereafter ; we hire lawyers to represent our case for a loan modification. In the

processes thru several years, we submitted different loan modifications providing

information based on different incomes.

Regardless of how much income we were making ; we were always given an

excuse and or a reason by ASC that we would not qualify -whether- it was

because we were making too much money or we were not making enough money

or that our income was too high and or too low. Never, we were ever able to

please ASC with our income.

Actually, on one of the loan modification programs, our lawyers found mistakes

and errors in which they sent a notice of error pursuant to XXXX CFR sec. XXXX

of regulation X of the Mortgage Servicing Act.

Our laywer mentioned that the " error '' in this specific situation stems from a

violation of XXXX CFR sec. XXXX ( XXXX ).

Pursuant to XXXX CFR sec. XXXX ( XXXX ), an " Error ' within Section XXXX

Page 11112 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11113 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11114 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11115 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11116 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/08/2015 Mortgage VA mortgage

Page 11117 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs
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I am a XXXX Veteran, using my VA loan. I purchased this house in XX/XX/XXXX.

The house came with a separate lot, that has nothing on it, with a separatelot #

and legal description. My intention was to sell this lot to pay off bills. When Itried to

sell it, the mortgage company said I had to own it for one year before Icould sell it.

XX/XX/XXXX, I refinanced at a lower interest rate, and to sell the lotright away. I

have many emails from 360 mortgage saying that after we refinanced, we could

sell it right away. On the day of signing the new papers for mortgage, Ihad to call

360 mrtg to ensure that it could be done right away. I was told yes, andthat I had

to sign papers that day as they were time sensitive and would all have tobe redone

if I did n't, so I signed them. Now, here we are in XX/XX/XXXX, and it all is

nofurther than in XX/XX/XXXX. I spoke to the VA company, and was told that it

can be done, and that 360 mrtg is just not doing it, and wants to charge me all

these fees on topof the {$8000.00} some dollars they have already charged me.

My realtor has also been involved in this entire process and can attest to

everything, and has also receivedemails stating it will be no problem. Ca n't I sue

them for breach of contract, since I have proof of what tey said? They are 360

Mortgage Company.
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360 Mortgage IA 520XX Web Servicemember
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My loan servicer is in " breach-of-contract '' of a modification I completed back in

XXXX of 2013. At that time my monthly loan payment was XXXX. However, the

very next month after the modification took effect, Ocwen began increasing the

payment to an unmanageable amount. It stands now at {$810.00}, too much for

someone on a fixed income to pay. Ocwen has been denying it did anything wrong

for years. Now, something must be done! Under the most recent settlement

agreement, breaking a modification agreement is punishable by fines and other

remedies. In addition, recently Ocwen has attempted to get me hooked up into

another high-payment modification, which is only {$27.00} less than the current

payment it has set for my mortgage. This is an outrage!! People 's homes, that

they 've invested their life-savings in, are in jeopardy. Please do something now!

To make matters worse, Ocwen has transferred my loan to not XXXX, but XXXX

different loan servicers, XXXX right after the other. This has occurred within the

last two weeks. The State of TN had been paying my mortgage payment, but that

ended last XXXX. In order for me to pay, the original modification must be

enforced.

The recent Federal lawsuit and ruling against Ocwen states that it can not breach

modifications on loans where at least XXXX payments have been made. Nor can it

transfer the loan, multiple times, and/or abandoned modification agreements. As

such, I am requesting that the CFPB enforce the Federal ruling against Ocwen, on

my behalf, per the law!.

Good Afternoon, we had been working with a mortgage client who had a mortgage

with XXXX XXXX XXXX and then transfer to Bayview after 4 years working loan

modification was approved and finalize. The issue is Bayview has been placing all

payments on Suspense and reflecting the client past due XXXX they have not

posted any of the consumers payments properly towards the account and

Page 11126 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11127 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen TN 370XX Web

Bayview Loan Servicing, LLC CA 912XX Web

Page 11128 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/29/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No

Page 11129 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1585675

1575639

Page 11130 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/23/2015 Mortgage Conventional fixed mortgage

Page 11131 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 11132 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reflecting on credit report. They are under a violation since they are withholding

payments on the account.

I have a mortgage loan with Firstbank Puerto Rico. The monthly payments are

extracted directly from my bank of account every month by Firstbank. The monthly

amount is {$1100.00} for which {$790.00} corresponds to the mortgage payment

and {$330.00} additional payment to principal.

XX/XX/2015 I sent a letter to Firstbank requesting to change the bank account

number they had in records for the direct deposit since I was closing the account.

See attachment.

XX/XX/2015 Called the bank and made payment over the phone to cover

XX/XX/XXXX for the amount of {$790.00}. Received email confirmation that the

payment over the phone was processed. See attachment.

XX/XX/2015 Received a letter from Firstbank dated XXXX/XXXX/2015 stating that

the draft in the amount of {$1100.00} has been returned due to insufficient funds.

Total amount due : {$880.00} includes {$38.00} late charges and {$45.00} NSF

feesXX/XX/2015 - Received a letter from the bank dated XXXX/XXXX/2015

confirming the request to change the bank account number for the automatic debit.

XXXX/XXXX/2015 - Called the bank to confirm that the new account number was

in placed and that the payment for XX/XX/XXXX is being extracted from the new

account. The CSR confirmed that the account number was changed to the one I

had requested. She also informed me that XX/XX/XXXX was past due.

I sent a letter ( claim ) requesting the payment made over the phone on

XX/XX/XXXX to be applied to the month of XX/XX/XXXX and send bank statement

showing that there were sufficient funds in the account and that money came out

of the account. See attachments.

XXXX Mortgage payment extracted for Firstbank for the amount of $

XXXXXX/XX/2015- Called the bank and CSR confirmed that the payment for

Page 11133 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11134 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



FirstBank of Puerto Rico GA 300XX Web
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XX/XX/XXXX was made and now XX/XX/XXXX was pending. I explained to the

CSR that the payment for XX/XX/XXXX was made on XXXX/XXXX/2015. She

asked me to check in a few days to check if it was applied.

XX/XX/2015 Called the bank and the CSR informed me that the payment for

XX/XX/XXXX is past due. I requested to speak to a Supervisor. I spoke with XXXX

XXXX and he said she would check the situation and would call me.

XX/XX/2015 Called the bank and spoke with XXXX XXXX XXXX XXXX He saw all

the transactions in the system and confirmed that the payment for XXXX was

applied to XX/XX/XXXX and the payment for XX/XX/XXXX made over the phone

was in some kind of " unclassified '' account. XXXX XXXX told me that he

discussed his findings with the XXXX XXXX XXXX. I spoke with XXXX XXXX and

he said that he already submitted everything to " them '' and we were waiting on

resolution. ( call duration:62 minutes ) In order to avoid having the same issue in

XX/XX/XXXX, I made a payment over the phone today for the amount of {$790.00}

to cover XX/XX/XXXX. I also ran a personal credit report from XXXX and it shows

the account on status " 30 days late ''. I would like to see resolution of this situation

as soon as possible and would like for the bank to work with the credit agencies to

fix the rating information.

I have a mortgage serviced by Nationstar Mortgage, I applied for an

unemployment forebearance on XX/XX/XXXX and was denied in XXXX 2015, I

appealed on XX/XX/XXXX and was denied on XX/XX/XXXX. The reason for denial

was that I was told the investor ( XXXX XXXX ) denied because I had received a

previous unemployment forebearance XX/XX/XXXX. I contacted XXXX XXXX on

XX/XX/XXXX and was informed that they have no cap limitations on the number of

unemployment forebearance requests and they had no record of Nationstar even

requesting an approval of my request. I was only 60 days delinquent when I

submitted my request and due to the complete lack of customer service and the
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lies I have been told by Nationstar I am now 5 months delinquent and facing

foreclosure. They have been absolutely no help in trying to keep me in my home.

We have been through ( if u want to call it that ) XXXX different modifications.

Problem is the company Ocwen always refuses to give us any details of the

permanent modification until we pay the 3, once XXXX trial payments, which we

have always done. If we ask for an upfront look at permament terms we are told u

can refuse the trial payments but are not guaranteed this trial or another future trial

and foreclosure will continue. You will never see the permanent terms until you

pay the trial.Then we get the permanent terms with a balloon payment of

{$80000.00}, {$99000.00} or bigger monthly payment which is never mentioned or

even hinted at in the trial plan terms. Our house is so far underwater it is

heartbreaking. Homes on our street are not selling for {$120000.00}, one sold for

{$40000.00} at auction. Our current modification just started including a balloon

payment total : {$300000.00}. We can afford {$1100.00} a month and a fair loan

balance. We appreciate any help anyone wants to give us but this does not seem

like help ecspecially from Ocwen, who seems to lose every document you give

them, stretch out the process and continue to add these home inspection fee 's

week after week. We are smart enough folks with college degree 's, we know who

caused the collapse in 2008 and it sure was not your everyday people like us. Yet,

'' not one XXXX XXXX person went to jail '' per XXXX XXXX in last nights debate.

We will vote XXXX like we always do but we will never get ahead. The XXXX

XXXX folks made XXXX, collected insurance for loses from XXXX and XXXX more

in bailouts.People say they paid back the bailouts : It is easy to pay back when u

made XXXX in scams and paid only XXXX in fines??? Yet we are only offered

{$120.00} or {$80.00} a month off mortgage payment or {$10000.00} in principal

reduction, and it is tacked on the end ( Balloon ), or kicker you must pay tax on it..

We have put our blood, sweat and tears in our home. Never late in the fist XXXX
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years of our mortgage..Finally the real kick in the XXXX. We lost our entire home

and contents to a woodstove fire in XXXX 2008. Insurance covered us, and even

gave us alot of money for every personal item we lost : My wife and I and XXXX

kids, XXXX years worth of stuff. Every toy, clothes, shovel, plates, t.v, stereo,

throw rug, Holiday decoration, etc. etc. Alot of money in personal items paid

directly to us. My wife and I decided to be smart and put that money someplace

almost guaranteed for our kids future. We put it all into building a new house

double the size of the one that burned and now our current house is worth much

much less then even the one that burned?

CFPB COMPLAINT FACT SHEETXXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXXWe have had XXXX mortgages with:XXXX XXXXLoan No. XXXX XXXX

XXXX XXXX - XXXX XXXX, XXXX XXXXWith both of our mortgage loans with

XXXX XXXX XXXX, our check and coupon were mailed on the XXXX - XXXX of

each month, received and posted within five days of when we mailed the payment.

We have never been late, not even one day.

On or about XXXX XXXX, we received a letter from XXXX XXXX advising us that

the servicing of our mortgage was being transferred, effective XXXX XXXX, 2015

to : Freedom Mortgage CorporationXXXX XXXX XXXX, XXXX XXXX - XXXXWe

called Freedom Mortgage Corporation on XXXX XXXX, 2015, seeking our new

loan/account number. A female in Customer Service advised us that the

information I was seeking would not be available until XXXX XXXX, 2015.

Checking the Freedom Mortgage Corporation website on XXXX XXXX, 2015, a

notice was " pinned '' to the Home Page, advising that account numbers would not

be available until XXXX XXXX, 2015.

On XXXX XXXX, 2015 we called Freedom Mortgage Corporation Customer
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advised that our new Account Number was Freedom Mortgage Corporation Loan

XXXX. I was advised that the XXXX 2015 Payment, under U.S. Government

Regulations, not considered late for 30 days from the date of the mortgage

transfer date.

On XXXX XXXX, 2015, from the XXXX XXXX XXXX USPS, we mailed Check

Number XXXX, payable to Freedom Mortgage Corporation and Loan Number

XXXX - XXXX 2015, clearly marked on the memo line of our check to : Freedom

Mortgage CorporationXXXX XXXX XXXX, XXXX XXXX - XXXX checked our

XXXX XXXX XXXX XXXX, ( Routing Number XXXX ), Account No. XXXX, every

few days to see if our check had been presented. We also checked our Freedom

Mortgage Account page to see if our check had been posted. We observed neither

of these actions, still on XXXX XXXX, 2015.

On XXXX XXXX, 2015 to protect our XXXX Account and preserve our credit

standing, we transferred from savings {$1100.00} to our " House Account '' XXXX.

We went online to the Freedom Mortgage Corporation website and issued from

XXXX XXXX an ACH debit in the amount of {$1100.00} and received Confirmation

No. XXXX.

On XXXX XXXX, 2015, on the XXXX Online site, we issued a Stop Payment Order

on our check XXXX that was either lost or mishandled by Freedom Mortgage

Corporation. We paid the {$25.00} SPO fee to XXXX.

Part of the pride of home ownership is also the pride of making mortgage loan
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My servicer is OCWEN. My home is scheduled for foreclosure on Tuesday,

XX/XX/XXXX.i have been very ill and have just been able to tend to this matter. I

have never been contacted by OCWEN personnel for loss mitigation.

I have serious problems with OCWEN 's Periodic billing statements as the

numbers are wrong and confusing. I never received credit for property tax

payments or several monthly payments I paid.

I. did not receive billing statements for over two years. When OCWEN restarted

billing statements the Escrow Account was in error numerically and OCWEN failed

to pay my property taxes in a timely fashion so that a XXXX tax lien was put on the

property which has hurt my credit. Numerically the escrow account was in error,

could not be accounted for based on monies paid out vs monies charged to me

that can be determined by all the statements. Also the escrow account was used

for other purposes than property taxes and insurance such as fees paid not related

to prop taxes,. I fought the local Tax Authority successfully to lower my prop taxes.

OCWEN billed me for much higher escrow contributions at XXXX the amount that

was owed even though they received the revised tax notices. I was never credited

for property tax monies of {$10000.00} that I paid. OCWEN caused another XXXX

tax lien this year for not paying taxes. This caused extra fees and costs and hurt

my credit again.

OCWEN gave me force placed insurance even though I had a policy which was

XXXX cheaper.

The billing statement category of Fees/Other Charges is where monthly excessive

fees and costs are added, and the billing statement shows current fees that are

not explained on any statement. Also OCWEN has a mysterious category of Past

Due Fees/Other where the totals vary significantly and randomly depending on the

month from {$5700.00} to {$3700.00} never with any explanation, and impossible

to calculate from the billings. OCWEN has sent billings with reinstatement
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amounts that make no sense. The Note is interest only but OCWEN 's

reinstatement figures vary per month between {$430000.00} one month and

{$560000.00} the next month. Any monthly reinstatement figure varies between

documents sent so there is no way to determine the reinstatement amount.

Further, as an interest only note reinstatemt should roughly be taxes and interest.

But OCWEN gives reinstatement figures that have amounts that vary wildly so the

reinstatement figure for any given month over and above interest and escrow

varies between {$160000.00} to {$300000.00} above the I & E figure. No

explanation has been offered why OCWEN adds in such huge sums of doubtful

origin to an interest only loan, because the monthly reinstatement figures are not

deducted from principal and should not be according to the note and deed.

OCWEN has never stated when I became delinquent even after over 2 years

without any billing. OCWEN has never offered an explanation for any of these

errors. I just received another late notice on prop taxes that OCWEN did not pay,

OCWEN has failed to provide accurate interest totals and escrow amounts to the

IRS at the end of the year with numbers varying significantly from OCWEN docs to

IRS forms.

OCWEN 's foreclosure procedures are wrong. Their lawyers sent a FDCPA letter a

year ago in XX/XX/XXXX, and sent foreclosure letters in late XXXX. These letters

are inconsistent in who the law firm represents and fails to disclose representation

of the trust who claims to own the note. The trust seems to have changed but I

received no notice of transfer, and clearly the note and deed are split. The initial

assignment was from a company which did not exist legally to XXXX so the

assignments are void so OCWEN and the trust lack standing and this foreclosure

is improper. Since the amounts owed vary so much in the letters I believe they are

intentionally deceptive to keep me from saving my XXXX

I 've contacted Nationstar Mortgage on a number of occassions regarding my
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escrow account. Specifically, I am concerned that I am being charged mortgage

insurance due to Nationstar 's negligence. The negligence is based on the

appraisal that they ordered at the time I re-financed my mortgage. I understand

that they contract an appraiser that is independent from the underwriting process,

however, they should have qualified individuals on staff to determine if the

appraisal they are considering is appropriate. First, Nationstar has a lien on XXXX

separate properties with separte property index numbers. The appraiser combined

XXXX properties and valued it as XXXX. By combining XXXX properties, the

comps used to determine a value were not similar to my property. An additional

issue was that they used foreclosed properties as comps. This type of property

was not an indication of market value but distressed value. I 've researched this

issue and it is in contravention to prudent appraisal guidelines.

What is especially troubling is that the customer service departments ( general

customer service, escrow department, etc. ) are not helpful and do not have the

knowledge to handle my inquiry. After an over-extended period of holding, being

transferred from department to another, and not knowing what " mortgage ''

insurance is -- I somehow get disconnected. Regarding mortgage insurance, they

continue to think that I am referring to property insurance.

I understand that mortgage insurance is required on loans with an LTV higher than

XXXX %. At the time I purchased my property this was, in fact, the case. However,

the values are not being properly reflected. I have asked for another appraisal -

one that values each property seperately and uses like-kind properties as an

approriate comp.

In my last contact with Nationstar, they informed me that I would be contacted by

some representative from the appraisal department. I asked if this individual was

an employee of Nationstar or an independent appraiser -- they were unable to

discern the difference.
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I hereby dispute the reply of SunTrust to my complaint by way of CFPB Case

nUmber XXXX

SPS Servicing frequently calls my home phone and when I answer the person who

called me has no idea my they called. SPS states that their computer told them to

call me. I wish this practice to stop. I would like SPS to know why they call me.

Since XX/XX/XXXX the borrowers XXXX and XXXX XXXX have made SEVERAL

attempts to resolve the XXXX lien dilemma with Specialized Loan Servicing. The

problem begin when the homeowners sought to refinance prior to the maturity of

the XXXX lien. The request was denied due to the " lack of equity '' found by the

mortgage company - XXXX XXXX. Immediately contact was made with SLS to

advise of the challenge prior to maturity. SLS stated the borrowers had to

complete a hardship package and submitt via fax or email. The package was sent

to borrowers and promptly completed in XX/XX/XXXX. The borrowers stated in

supporting documents that they needed to settle the debt which they were told the

file was under review for this option. However on at least 4 different occassions

since this request was opened the borrowers have received loan modification

packages which grossly exceed the borrowers affordability. The payment prior to

the end of the maturity was under {$200.00} per month however since numerous

requested for settlement, SLS releases calling for monthly payments that begin

initially with {$600.00} to now over {$700.00} per month for the next 5 years. NO

financial information has ever been submitted, because it is non-existent, that

supports they can pay this! .Each and every time the various representatives -

XXXX, XXXX , XXXX , XXXX and lastly XXXX , converse with me the do n't have

the ability to comprehend what the request is of the borrowers and always ask for

the Foreclosure prevention Change of Intent form. This form has been sent no less

than 7 times! The borrowers have stated they would like to keep their property,

submitted the settlement offer and proof of funds available to pay the settlement
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but this has been to no avail. I am told that the file is with the underwriter and most

recently, I was told that there is equity in the home although I submitted a certified

copy of the lenders appraisal which denied the refinance to include the SLS XXXX

lien because of value.

This loan has been closed for several years yet it is still showing up on my credit

report as a liability. I 've called the bank and even stopped into a local branch and

they have no record of this loan.

OCWEN LOAN SERVICING, has illegally reported a pending ligation on my XXXX

credit report. This loan is currently in the California courts for illegal and

fraudulently tactics concerning the recent modification on my account. below is my

XXXX report showing recent activity.

OCWEN LOAN SERVICINGXXXX XXXX XXXX XXXX XXXX XXXX XXXX, FL

XXXXXXXXAddress identification numberXXXXAccount numberXXXX ....

Recent balance {$330000.00} as of XX/XX/XXXXStatusOpen. {$40000.00} past

due as of XX/XX/XXXX.

Date openedXXXX/XXXXDetailsYou requested that we add the following

statement to your credit reportStatementLitigation Pending.

Ocwen Loaning Servicing has changed their on line payment system. The system

is down and is not working. There is no notice on the web site that it is not

working. I attempted to make my XXXX payment on XXXX/XXXX/15, XXXX &

XXXX but it failed. Using the customer contact email system, I wrote that it was not

working, it clearly states that they would reply in 24 hours. No reply has been

received back at this time. I have also written the Ombudsman and have received

no reply back. My other complaint is they have change the terms on online

payments. It states that you can not make a free online payment after the XXXX.

The terms of loan agreement is the payment is not consider late until after the

XXXX of the month. I am extremely dissatisfied with the service I received from
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Owcen and could only imagine how difficult they would be to deal with if I ever ran

into financial difficulties

recently, OCWEN wanting to file a foreclose law suit, so OCWEN falsified a copy

of old mortgage paper, and ask MERS Mortgage Electronic Registration Systems ,

Inc. ( MERS ) to file a assignment of Mortgage Electronically. They have violate

the law and also, lost trust in the system, MERS have abused the Electronic file

system. according the law, MERS need to have the real document to validate the

information, there is no promissory note or real Mortgage with real signature on

hand, file in XXXX county clerk office, and you can also look at the date they file, it

was there first filing on XXXX XXXX, XXXX and the Mortgage date is XXXX XXXX

by falsified a record statement, it is a violation. please look at XXXX law suit,

OCWEN attorney said the original Mortgage is lost, then without original Mortgage,

MERS and OCWEN are just using a copy to file. this is very serious problem, if

they just use a copy to file, it will damage the foreclose procedures.

XXXX XXXX I received a letter from ; XXXX XXXX Employee for Bank of America

for my correspondence and documents needed to process my loan modification

application. The letter also stated if you do not contact us within 15 days from the

date of this letter XXXX XXXX. 2015 your case will be closed and your home loan

will return to normal servicing. Note : XXXX XXXX on about XXXX My husband

XXXX XXXX called:XXXX Requested to speak with XXXX XXXX in reference

Loan XXXX He was denied to speak with XXXX XXXX XXXX by B.O.A. Home

Loan Team Texas Office Employee XXXX XXXX concerns surrounding the

process of speaking with XXXX submitting documents several times with no

correspondence from XXXX regarding the Loan.Employee XXXX XXXX stated she

would have XXXX XXXX XXXX call at XXXX XXXX. Note XXXX XXXX never

called XXXX at XXXX as stated.

I have a mortgage with ShellPoint Servicing and it has PMI. Now that the house
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prices have gone up, i requested them for PMI cancellation. They sent me a form

to sign which also forced me to sign for appraisal at my cost. After all these, now,

they say, the PMI can only be removed based on original Loan Amount, and not

the current appraised value. My compaints, 1. They didnt tell me this earlier, 2.

When they knew this, why did they ask me to sign for Appraisal, 3. they charged

me for appraisal. 4. they dont give me the PMI requirements clearly in writing.

Checking my credit report XXXX Carrington Mortgage Company has place that I

have filed bankruptcy. I have explained to these Credit Bureaus that I have not

filed bankruptcy however they continue to come back after I dispute it saying that

Carrington Mortgage will not remove it. I have called them and they are not fixing.

My second issue is, XX/XX/XXXX 2015 I asked what the balance of my escrow

account. The rep told me the balance for this year was {$1100.00}. I gave her my

credit card number and asked her to pay my escrow in full, which should decrease

my monthly payment to {$770.00} which is the interest and principle. The next

month my statement showed a credit that was applied to my payments instead of

the escrow account. I called and spoke to a rep and explained the situation over

again. They said they would investigate it. I did not pay them for XX/XX/XXXX

2015 the month that they showed the payment for because I was pending the

result from the investigation. In XX/XX/XXXX 2015, two months later, they finally

reversed the payment and put the {$1100.00} towards my escrow. When they did

that I they began to show my account late and charge me late fees and my

payment remained the same, actually going up to {$890.00} from {$870.00} when

my account was at XXXX.

In 2003, we got an FHA loan through Well Fargo Home Mortgage. The payments

then were supposed to be fixed at about {$350.00} a month. Through the years,

they have raised our payment to almost {$600.00} a month. We have gotten

several loan Modifications on our mortgage to try and bring the payments down.
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My wife and I are both XXXX and on a fixed income so two years ago, so we got a

form from a Texas State agency so that we would be exempt from paying school

and property taxes but, Well Fargo refused to accept the form, and still made us

have to pay taxes. Then later on, we had storm damage on the roof of our home,

and was given an insurance check to make the repairs but, Well Fargo waited

almost a year, before they signed the insurance check, to make the repairs, By

then the damage had gotten worse because of the delay so the roof was not

properly repaired.

Then later on we decided to try and list the house for sale and we had a realtor

sign out in front of our home, Wells Fargo came by and saw the sign and told us to

" REMOVE THE SIGN '' or they would foreclose on us. Our purchase price was

around {$65000.00} and now, XXXX years later, we still owe almost {$55000.00}.

My mortgage was sold to Ditech Mortgage from Greentree which was sold from

XXXX which was sold from XXXX and all before Ditech allowed bi-weekly payment

only Ditech says they do not allow bi-weekly payment or allow me to sign up for

auto pay. I had my bank send them funds Bi-weekly and had to call to have the

funds changed to a payment every month. They took funds for the first two

payment and then reversed that, and sent me to collections for the amount of the

two payments. Unable to reach any one at customer service and unable to make

an online payment with a Credit Card. The did not apply the bi-weekly payment to

the principal on my account and I do not know where that money went. So by

reversing those payments that were applied to my mortgage the last mortgage

amount increased. I have never missed a payment and this is very disturbing that

a mortgage company will practice these procedures to take advantage of the

consumer.

I do n't know why that every month when i send in my mortgage check its always a

problem with them cashing the check NationStar Mortgage I keep having to put a
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stop payment on my checks for last 3 Months because they said that they have

not receive it out of all of my other checks that i have sent out are cash but

Nationstar its always a problem and i would like to know why please.

On XX/XX/2010 I closed on a house for me and my children. The property should

never have closed in it 's condition. The broker acted in concert with the realtor to

close the loan on a house that is almost uninhabitable. The condition of the

property was grossly misrepresented by all parties involved. Because of their

deceptive business practices our finances have been in ruin.

XX/XX/XXXX, XXXX XXXX sent letter advising that Shellpoint Mortgage Servicing

would be handling my mortgage payments starting with the XXXX XXXX payment.

My first contact from Shellpoint was via mail on XXXX XXXX. It was my

XX/XX/XXXX statement, stating that my XX/XX/XXXX payment was overdue. With

enough information to make a payment, on the first business day that my bank

was open, XX/XX/XXXX, I went and set up online bill pay to Shellpoint, which was

supposed to land on XX/XX/XXXX. I was just squeeking by to make the on time

payment.

My next contact from Shellpoint arrived on XX/XX/XXXX. It was a welcome to

Shellpoint letter dated XX/XX/XXXX, along with the XX/XX/XXXX mtg bill! This

seems calculated to put the mortgage holder in a delinquent position.

I have written a " qualified written request '' letter to Shellpoint, referencing Section

6 under the RESPA, but want to advise government agencies of the poor practices

that could result in other mortgage holders being considered delinquent.

Regards, XXXX XXXX

XX/XX/XXXX I attempted to do a loan mod with Wells Fargo. At the time I could

not afford the monthly payments but I was current. Wells Fargo would not return

my calls so, at the advice from my attorney, I stopped making payments. They

now returned my calls. During that time I filed Chapter XXXX bankruptcy and had
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my XXXX home loans discharged. I went through the loan mod trial payments

process successfully but Wells Fargo rejected my loan mod saying the XXXX

lender would not subordinate ( this took 2-1/2 years XXXX. I hired an attorney to

try a second time to get the loan mod and, after a year and more trial payments,

Wells Fargo provided a loan mod document subject to the XXXX lender

subordinating. That lender still would n't subordinate but would agree to a payoff. I

received the agreement from the XXXX lender, faxed it to Wells Fargo with the

knowledge the lien would be removed within 3 days of receiving my payment.

Wells rescinded the loan mod saying I took too long. Wells gave me 20 days to

solve the problem but it took me about 45 days. I was at the mercy of the XXXX

lender 's time table. I met Wells Fargo 's loan mod criteria ( trial payments - twice ),

I have the ability to make the payments, I can satisfy Well 's requirement to

remove the XXXX lien but they are insisting on foreclosing. In addition, I can

qualify for a new loan ( refi ) but under bankruptcy rules I can not obtain a loan

until a waiting period which expires XX/XX/XXXX. How do I save my home?

Hi. In the late XXXX of the year 2015, I received a letter from Nationwide Biweekly

Administration , Inc. ( NBA ). They offered me a program called 'Interest Minimize

'. I agreed to cooperate with NBA and process my mortgage payments thru them.

There were XXXX ( XXXX ) electronic charges made by NBA from my checking

account ( XXXX XXXX XXXX ) in XXXX and XXXX in the amount of {$1000.00}

each. But, there is no money was transferred from NBA to my mortgage company

called XXXX XXXX XXXX XXXX. My due date is XXXX/XXXX/2015. Please help!

Please let me know which documents need to be provided.

In a reply to a complaint # XXXX the bank 's response was that the bank has a

right to foreclose on my home. I say no, they do not have that right. The

documents sent with the response is not valid as the modification that was offered

to me in reply to my questioning where my payments were going was withdrawn in
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a letter dated XX/XX/XXXX. Also the modification documents were signed by

XXXX and XXXX XXXX XXXX and the notary stamp is only to our signature. The

bank never signed and send us a copy. The modification was never recorded even

though this was an amendment for a mortgage over {$190000.00}. The

modification was never submitted to the court in the filing of the lawsuit. The notice

to owner submitted in the case was from the modification so the whole purpose of

the modification was to have a notice to owner for a larger amount owed. My

bankruptcy stands. In a notice to the bank that is recorded in XXXX XXXX Florida,

Doc # XXXX B : XXXX XXXX dated XX/XX/XXXX a suggestion of bankruptcy

letter was sent to the bank. The bank had a fraudulent judgment that was dated

XX/XX/XXXX already and never asked to lift the stay on my request for

bankruptcy. My estate was closed with my homestead property intact. This bank

keeps saying to contact the new servicer who would have no knowledge of what

went on since XX/XX/XXXX. No you are the ones that ruined my credit and then

tried to steal my home.

XXXX XXXX, XXXX is effective BY OPERATION OF LAW. AT THAT POINT IN

TIME WHEN THE NOTICE OF RESCISSION WAS SENT, THE LOAN

CONTRACT IS CANCELED, THE NOTE IS VOID AND THE MORTGAGE IS

VOID -- - BY OPERATION OF LAW

Hello : I am contacting you with a copy of my email ( phone calls also made ) to

my home loan service company XXXX Mortgage Servicing who has recently

corrupted my class action law suit modified home loan agreement after taking it

over from XXXX who got my loan from XXXX XXXX XXXX. My loan was modified

per the settlement and up to date payment wise since XX/XX/XXXX and now

suddenly this new company has altered my loan agreement by adding a self

serving insurance product ( PMI ) funneling funds from my property tax escrow

account set in up my loan payment agreement just for property tax. This
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unauthorized or advised PMI ( Property Mortgage Insurance ) product they 've

added is causing a negative balance and disrupting the allocation of my online

loan payments to this company and loan. I read that the practice is called loan

padding and is rampant as of late even after the XX/XX/XXXX passing of the

homeowners protection act. Can you please advise or assist me in seeking the

right course of action as I am being run around by the company and building a

negative balance even with making still my regular agreed payments.

SincerelyXXXX XXXX XXXX XXXX XXXX, Florida XXXX : I called in and spoke to

your customer service representative XXXX XXXX a week ago as well emailed

you regarding the PMI mortgage insurance just added to my loan payment which

your representative confirmed was an error since it was never part of my loan

agreement and was never authorized. I advised I needed this corrected as its

obstructing my mortgage agreement and payments and being taken out of my

property tax escrow account. I had to make my regular monthly payment for XXXX

made on XXXX XXXX online using the principal and escrow tabs as the scheduled

total payment tab was still reflecting the erroneous amount. Now!! It looks like the

monies where incorrectly disbursed, your still showing payment due for XXXX and

I see monies from my property tax being scheduled for a premium payment

disbursement to the unauthorized PMI insurance!! I am making screen shots

should this not be resolved and I having to contact the district attorney 's office and

legal representation along with the copies of my loan agreement which has

NEVER had the PMI as part of it. I need your error corrected and my XXXX

payment applied as per my agreement correctly.

Loan:XXXXXXXX XXXX XXXX XXXX XXXX , Florida XXXX

Chase fraudulent foreclosed on me by stating I failed 2make my payments. Chase
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refused all my monthly payments from XX/XX/XXXX to XXXX XX/XX/XXXX saying

theycould not accept my payments while in loan modificatioI was still in active loan

modification when they foreclosedon me as I was waiting to hear a response to my

" Noticeto Dispute the Dismissal of Loan Modification # XXXX

and/orReinstatement of Loan Modification # XXXX. " Chase did notrespond to my

" Notice to Dispute the Dismissal and/orReinstatement et al '' until AFTER they

foreclosed on me.

Chase offered the " Dismissed Loan Modification # XXXX '' to me AGAIN ( with the

wrong figures in tact ) AFTER theyforeclosed on me.Chase did not follow loan &

loanmodification rules, regulations, procedures, includingRESPA, Local, State &

Federal Laws protecting thisconsumer including the Dodd-Frank Wall Street

Reform & Consumer Protection Act. Chase also failed to giveme an itemized list of

the fourteen ( 14 ) years they addedto loan Modification # XXXX in XX/XX/XXXX

to include the amount & rates & also failed to explain to homeowner how

theyderived at adding 14 more years to her loan when I wasnot behind in principal

& interest.Chase simply put downa year of " XX/XX/XXXX '' which clearly was lost

in translation & without any explanation as to how they derived adding14 years

when homeowner was not behind in principal & interest. Chase told me escrow

was not allowed to beadded to the end of the loan therefore homeowner wantedto

know exactly what did they add to her loan to comeup with 14 additional years

onto her 30 year fixed loan.

If I was not behind & even it I were to be behind one ( 1 ) month that would have

calculated to approx. {$460.00} asthat was my monthly mortgage note at the time

asEscrow had not been included in my monthly note untilafter the Loan

Modification was completed. I was alsorequired to make an additional lump sum

EscrowPayment to Chase. So how did they come up with 14more years added to

the loan? Homeowner fearsadditional fraud has been done to her loan in
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XX/XX/XXXX Wells Fargo bought my mortgage loan and almost immediately

theywould hold my envelops until the payments were late. I was informed that

sinceI was late that they would have to put me on a balloon payment. The

increasein payments got to the point that I was on the phone all the time trying to

workwith them. I was told at one point that if I did n't come up with the money

thatthey would put me in the street. Sometime in XX/XX/XXXX a bad storm came

throughthe area and lightning hit the home and burned it to the ground. My

insurancepaid the amount of the mortgage, but Wells Fargo did n't want the check

forXXXX. We were told that they needed a letter from out insurance

companyexplaining why we wanted to pay off the mortgage.
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This is a continuation of a complaint I filed back in XX/XX/XXXX against Nationstar

Mortgage LLC. The original complaint number was : XXXX. The situation recently

has deteriorated significantly. I completed a deed in lieu with Nationstar on the

property at XXXX XXXX XXXX XXXX XXXX MI. XXXX. The deed in lieu was

accepted, I signed all of the closing documents with a notary at the credit union

and after all was done and agreed to Nationstar sent me the " surrender of

possession '' agreement as the final step. I signed the agreement and sent it back.

Nationstar then took physical possession of the property, assumed responsibility

for the utilities, property taxes and insurance. All was done. As referred to in the

original complaint, as of XX/XX/XXXX I still had n't received my promised cash for

keys check for {$3000.00}. I then asked what was taking so long and they

admitted to me they did n't have an assignment of mortgage for the property.

When I expressed obvious discontentment at this news, as that 's title fraud, they

assured me all was well. It was their plan to get a power of attorney so they could

solve this and we 'd be on our merry way. I have assumed since then that my

involvement was no longer required as I 'd just have to wait for them to get the

power of attorney and I 'd be getting my check eventually. As of XX/XX/XXXX, 15

months AFTER the deed in lieu was completed and executed, executed being the

key word here, they are now harassing me to start making payments again or pay

off the loan in full. I 've been turned over to collections and I 'm getting calls from

Nationstar multiple times daily demanding I set up payment arrangements. I 've

now received a document from Nationstar informing me they regret to inform me

that my application for deed in lieu has been declined, reason being they ca n't

clear the title. They ca n't " decline '' the deed in lieu as it 's already done and in

the past. They have had possession of the property via the contract they executed

for in excess of 15 months already. Their claim of " unable to clear title '' is outright

lunacy. Of course they ca n't release me from the debt. By federal law the debt
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never existed in the first place. They never attained the assignment of mortgage

for the property. At no point has Nationstar been legally authorized to collect

money on that property. The assignment of mortgage has to be in place before

that can happen. To this day, the mortgage for that property is still legally assigned

to XXXX. This is the literal definition of title fraud. I 'm hoping there is a way to

send documents with this letter.

To CFPB, I would like for you organization to start entire investigation on my case,

the said complained XXXX XXXX XXXX. as Trustee for Merill Lynch first Franklin

Financial Mortgage Corporation with the loan XXXX they have try to show legal

standing close action again me, and or XXXX XXXX XXXX XXXX, XXXX, Florida

XXXX. The bank must show the original documents, mortgage and promissory

note, the bank also have to show a proper shine of title recorded on the country

where the property is located, is required by law, the bank must show assignments

of mortgage and endorsements notaries with acknowledgments and the penalty of

perjury.

This is continued dispute of a previously documented case.

XX/XX/XXXX I secured a mortgage with Bank of America XXXX FHA Home Loan

XXXX as a first-time homebuyer. At the time I was offered free " debt protection ''

for 1 year ; in the event I could not make a monthly payment on time, debt

protection may apply.I was not provided adequate disclosure of the debt protection

product given my knowledge as a consumer and the circumstances involved in

securing a first-time homebuyers loan. It was not clearly explained to me what this

did and did not cover, but I was advised to accept it due to its free nature.

XX/XX/XXXX, I realized that I had been enrolled beyond the 1-year mark and was

being charged a monthly fee via my escrow account. No communication had been

made to me that I was auto-enrolled beyond the free " trial '' period. I had been
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billed for an extended period without my knowledge. Further, I also encountered

difficulty paying my monthly installment around the same period ( I was a XXXX

student prohibited from working and thus relying on savings and grants ).

Realizing that I had " coverage '' without having known, I called customer service

to request the debt protection and allow me some time to pay the installments

without penalty. I was advised that debt protection did not apply to this scenario,

only a select few ( that were likely not to happen ).

As a consumer, the debt protection offering was presented in a way that favored

BofA, and not me. My savings, credit, employment history were scrutinized very

closely and thus it was fairly clear I was not going to need protection during the

free 1-year period. Further, it is very unlikely a consumer will remember they opted

for a free service, gone unused, after a full year.

My issues are that I was 1 ) being charged for an add-on product that was

marketed with a free trial, but information around the auto-enroll process at the

end of the trial was not clearly conveyed either at the start of the trial or the end. It

was added when I was signing a substantial amount of paperwork for a first-time

homebuyer FHA loan. I was apparently sent XXXX piece of mail to inform me of

the impending fees at the end of the trial ( I do not recall receiving this, but I have

read the attachment ). It is not unreasonable to say that a single piece of what

looks like marketing material would be insufficient to inform customers. I received

much more notice, for example, when my mortgage was being transferred to a

new financial institution. 2 ) My XXXX issue was my attempt to use the product

prior to cancellation, but being told I was ineligible for the benefit.The terms and

conditions were written in a manner that was not easily conveyed when signing a

mortgage unless you were a lawyer.
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The bank offered a courtesy refund of XXXX months ; I appreciate that but I would

like to request the entire amount charged over the period be refunded to me.

ocwen loan servicing llc got my mortgage transferred fromXXXX XXXX .when

ocwen sent my first statementthey added a {$2800.00} fee. my account should be

reimburst for any and allfor any and all costs.

We were in a current modification with SPS ( select portfolio servicing ) who are a

service company for XXXX XXXX, and XXXX XXXX, which apparently in some

way related XXXX a holder of the note other the bank with the loan, last year i was

sent a letter of an increase on our payment, which we were just making, the

reason was for a proposed tax increase in my town, note no increase was given

yet, we could not afford the new rate which went up nearly XXXX dollars, we fell

behind again, I contacted SPS and requested a new Modification or PRA, since

XXXX I have submitted every document they requested XXXX times now, on

Monday I will be submitting the XXXX time, each time they wait 2 weeks and say I

did n't send certain documents then by the time review comes I have to resubmit

cause its a new month, we were rebuilding our credit and now I ca n't buy a baggie

on credit cause of the situation, SPS does nothing and i have found out they have

a class action lawsuit on them for this exact behavior, I just want to be able to

have an affordable payment and not struggle and have to owe XXXX what my

house is worth by the time its done, when I mentioned a PRA ( pay down rate )

SPS did not reply obviously seems they are n't here to help us, they also refuse to

move my pay date to mid month and they see on paper I do not get my XXXX till

the XXXX of each month so I automatically pay late fee, can someone legally help

us, I was told there are companies that file the complaint for XXXX XXXX dollars

then i heard that was a scam I have no where to turn here, SPS has changed our "

case manager XXXX times since the process started, and our latest one XXXX
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XXXX, Stated on their recorded line on XXXX XXXX that all my documents were in

but XXXX a XXXX I was driving home when she called and informed her I would

send that via email ASAP, that night it was sent and 2 weeks later as we waited for

review a different case manager called and informed us all paper work had to be

sent as review passed, I explained XXXX said it was there, I had email proof it was

sent she said cause it was a new month it did n't matter I spoke to her supervisor

and i was told our tax return for XX/XX/XXXX and XX/XX/XXXX needed more

pages, then i was told our bank statements were a month behind, which was false

it was cause they waited, then I was told the XXXX form was not there and I sent

the email confirmation she had no answer, just send it again, we contacted NJ

XXXX and were guided by XXXX who wrote our budget out and did our hardship

letter and sent it out on our behalf, SPS said that was not sufficient, i also sent a

copy of an official letter from XXXX showing my XXXX payment, when I got it via

direct deposit and what how much, SPS then said that was not sufficient, it had to

be my bank statement, i sent the front page of my bank statement showing the

XXXX deposit, and SPS said they want all pages of our bank statement, here is

the funny part, when i asked how do you know i sent XXXX page if you did n't get

the paper work, SPS had no answer.

I had Applied for a Loan with Countrywide Mortgage now Bank of America

XXXX/XXXX/2005 ( Exhibit ( B ) which I later Withdrew ( Exhibit ( F )

Countrywide/Bank of America Still moved forward with An alleged Loan ( # XXXX :

( Exhibit G ) using unsigned and False Documents ( Exhibit C, D, E ) : provided to

Me upon showing my Government issued Drivers License to prove my Identity to

XXXX XXXX Bank of America Representative XXXX office ,XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, California, XXXX, Phone # XXXX.

I asked for an Investigation from Bank of America but they Refused until I Sign an

Affidavit Relinquishing my Rights, which I see as extortion and giving up my Legal
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rights to Damages caused by Bank of America and its subsidiaries. Why would

They need me to Sign anything when the information was provided to me From

their own computers and Files?

I just proved the Theft to them and they admitted to the Theft of my Personal

information in A Letter provided to me By Countrywide ( Exhibit ( A ).

Because of This Loan I have now been wrongfully Foreclosed on, and Forcefully

Evicted from my Home.I did not Know the extent of the Damages caused by this

Breach until recently upon my own Investigations and Research using FOIA and

public records request via Government Agencies, The courts and Legal system

have Failed to Give Me a Remedy in order to cover up the Corruption I have

uncovered by Banks and Lending institutions using Government Sponsored

Entities ( XXXX ) to Shield and obstruct the PUBLIC from getting Remedies and

information.

I AM LOCATED IN XXXX ILLINOIS. THIS STATE SEEMS TO HAVE FALLEN

OFF THE RADAR FOR REGULATORS. IT ALSO SEEMS THAT OUR STATE

REGULATOR- THE IDFPR, DUE TO FEE REVENUE, IS IN THE POCKET OF

THE REAL ESTATE ASSOCIATIONS.

OVERSIGHT AS A WHOLE SEEMS WOEFULLY INEFFECTUAL REGIONALLY. I

SEE A GREAT DEAL OF COLLUSION BETWEEN REAL ESTATE BROKERS

AND MORTGAGE COMPANIES IN AN ATTEMPT TO NOT DELIVER VALUE

BUT TO CAPTURE MORE REVENUE SHORT FULL DISCLOSURE.

WE HAVE MANY COMPANIES THAT ARE TIE INTO EACH OTHER USING

'MSA 'S AS A FIREWALL OR FRONT IN DIRECT VIOLATION OF CONSUMER

INTERESTS. SOME OF THE FIRMS I WOULD LIKE TO MENTION ARE :

GUARANTEED RATE, HOME STATE BANK, XXXX XXXX XXXX XXXX REAL
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ESTATE, PROSPECT MORTGAGE, XXXX WITH XXXX XXXX AND PILLAR

MORTGAGE DIVISION OF XXXX XXXX XXXX.

GUARANTEED RATE SEEMS TO BE PROLIFIC. THE COMPANIES THAT

CHANNEL BUSINESS TO GR FOR PROFIT ARE, TO NAME A FEW, @

PROPERTIES, XXXX XXXX AFFILIATED, XXXX XXXX AND MANY XXXX

OFFICES.

CONSUMERS ARE NAIVELY DIRECTED TO THESE XXXX MORTGAGE

COMPANIES AS THE REAL ESTATE BROKERAGES PREFERRED LENDER

AND IN 99.9 % OF THE CASES NO DISCLOSURES IS GIVEN TO

CONSUMERS THAT A FINANCIAL BENEFIT EXISTS BETWEEN THE FIRMS.

Bank of America, N.A., et al, ( BOA - master servicer ) illegally denied my HAMP

Tier 2 loan modification for over 6 months and fostered negative credit reporting &

adverse credit actions against me. When BOA 's inappropriate denials were

appealed/escalated to Making Home Affordable ( MHA ) Help/Money Management

International for resolution, BOA delayed resolution of the escalated case, filed

false statements and transferred the account to XXXX to avoid further review.

BOA 's failure to a ) forestall the submission of negative credit information given

my pending qualified written requests for a HAMP Tier 2 loan modification (

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX ), b )

timely review/approve my eligible HAMP Tier 2 trial period plan/loan modification

and c ) accurately report the account as CN, resulted in these negative credit

actions : 1 ) BOA reporting 180 days late, 2 ) XXXX ( subservicer ) reporting 180

days late, 3 ) XXXX ( subservicer ) reporting 180 days late, 4 ) denial of credit, 5 )

reduction in available credit and 6 ) cancellation of credit. BOA 's negative credit
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reporting activities were in direct violation of the Federal Credit Reporting Act

Section XXXX, the Bank of America Consent Judgment per the National Mortgage

Settlement and the Making Home Affordable ( MHA ) Handbook Versions XXXX,

XXXX and XXXX.

BOA also violated 12 CFR Chapter X Part 1024.38 - Real Estate Settlement

Procedures Act ( RESPA - Regulation X ) namely the failure to maintain accurate

records/falsification of records. Specifically, BOA advised MHA Help that it was

unable to receive all the documentation necessary to assess my eligibility for the

HAMP which was a blatant misrepresentation of the facts. All required documents,

in accordance with the MHA Handbook HAMP guidelines, were timely provided,

on several occasions, via faxes to the BOA Home Loan Team from the BOA,

XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, CA XXXX. The faxes are

documented and the Branch staff can testify to their submission. Also, my

relationship manager, XXXX XXXX XXXX, can verify the file was complete. BOA 's

action to close/transfer the account did not comply with the MHA Handbook

Version XXXX, XXXX XXXX Paragraph XXXX, page XXXX, requiring participating

servicers to provide an Incomplete Information Notice and allow a maximum of

forty-five ( 45 ) days before a Non-Approval Notice can be issued. I never received

an Incomplete Information Notice nor had an initial thirty ( 30 ) day period pasted

before the loss mitigation applications were denied and the account transferred. I

also never received a written notice of BOA 's final determination on the case but

was informed by MHA Help on XX/XX/XXXX of BOA 's denial and encouraged to

resubmit my loss mitigation application to XXXX, the new subservicer, due to

transfer of the account on XX/XX/XXXX.

Subsequently, based on MHA Help 's determination that both BOA and XXXX (

formerly XXXX ) had erred in the processing/analysis of my loss mitigation

applications, my HAMP Tier 2 Trial Period Plan was approved by XXXX on
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XX/XX/XXXX, utilizing the same information previously submitted to BOA, and a

Home Affordable Modification Agreement was executed effective XX/XX/XXXX.

The account has been/is current and in good standing. However, 26 months later

BOA 's negative credit reporting remains on my credit report although similar items

reported by XXXX/XXXX were removed. BOA 's negative credit reporting must

also be removed pursuant to the MHA Handbook, Chapter XXXX : HAMP XXXX

Incorrect Denial of TPP, citing servicers must put the borrower in the same

position as he or she would have been in if the servicer had offered the borrower

the TPP in accordance with MHA guidelines.

it took me 10years to fix my credit when up to XXXX I pay lots of money to fix my

cccccccc credit some reason in 2 months my credit when down to XXXX with

XXXX credit bureau I need consumer financial help me to get my credit up to

XXXX so I can get home loan

I purchased a home in XX/XX/XXXX with my then husband. We separated and

divorced in XX/XX/XXXX. Our divorce was finalized and ex-husband remained in

marital home. He was to refinance taking my name off mortgage, He did not do so.

He subsequently remarried and has since completed XXXX remodifications with

his now wife. They continue to remain in the house nd are currently in their XXXX

round of foreclosure notices. I was served a foreclosure notice ... ..he is now

letting the home go and has no intention of making any payments. I have never

signed a remodification agreement and papers indicate I " inadvertently '' did n't

sign. There is an amount of approx {$490000.00} showing on my credit report

preventing me from ever moving forward at XXXX yrs old. How and what can I do

to resolve this situation. Any assistance will be appreciated. Thank you for any

assistance.

Dear Madam/Sir, I am consumer and I was experienced a cheating case during

the home mortgage process, the lender name is United Wholesale Mortgage, loan
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broker is XXXX. Before I sign in the escrow company I was told it 's a no point no

fee loan, and the lender will pay the compensation to the loan originator, but the

reality is I paid over {$6000.00} to the broker as his compensation. I believe it 's

unfair to a consumer, because I am able to find other lenders or broker in my area

that can cover my loan cost.

If needed I can represent all loan documents.

best reregards, A consumer

I was never notified that my loan was transferred to Caliber Home Loans. I

reached out to Caliber and was provided with a Welcome Packet in XXXX 2015.

At that point I proceeded with sending in documentation to be reviewed for a loan

modification. I was never given a number for HUD nor was I ever notified of a

Trustee sale for this Monday, XXXX XXXX, 2015 XXXX until just last week. I know

that I am supposed to be notified within 22 days of the sale and I was in fact not

until just last week. I have not yet been denied for the modification but yet they are

not informing me whether or not they will be postponing the foreclosure sale. I am

now being forced to seek alternative options to save my house.

I received a notice of intent to collect a debt from BSI Financial Services and when

I mailed my dispute along with my debt validation, and qualified written request

they refused to comply. They keep sending me payoff letters stating they are

attempting to collect a debt. I requested them to validate the debt which they have

n't done. They have only responded with letters stating they are attempting to

collect a debt. I have attached copies of the letters sent to their company.

I live on a limited income that has not improved since the economic crash of 2008.

As a result, a home I purchased and intended to move into dropped by almost 40

% in value while my income dropped almost 60 %. As a result, I was not able to
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move into my home and had to rent it to make the payments.

Over time I tried to hold onto the home. But the market being so poor meant I

could not charge very much in rent. Thus, I was making payments out of my own

pocket to hold onto the home even though it was rented. After 5 years I ran out of

money.

In the meantime, the new laws that were beginning to provide homeowners some

relief gave me some hope that I might be able to work with my lender, XXXX

XXXX XXXX, to refinance the home to a level of payment that I could afford. With

the new laws, if I could demonstrate financial need, then it would be easy. That

was until XXXX XXXX XXXX sold my loan to Select Portfolio Servicing. This is

where the nightmare began.

I am pretty educated. Went to college, live on my own. I am familiar with filling out

applications for a variety of services and things I have wanted throughout my life.

However, for as much as I tried, Select Portfolio Servicing put me on a merry go

round that lasted over two and a half years constantly asking me for more

paperwork, all while trying to foreclose on my home, destroying my credit and the

entire time, denying that they were doing any of that.

I finally had to call an old friend who was an attorney to see if that would help. It

did get things moving a bit more in the right direction. They could of course lie to

me over the phone. But they did n't seem to want to make that same mistake with

an attorney. So, another 7-9 months passed and after sending them mountains of

paperwork ( which by they way they had received numerous times before ) they

finally told me I was approved for a trial modification, but they could n't tell me the
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A/C # XXXX SLS ( Specialized Loan Servicing Company ) Names on Loan : XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX Tel ( XXXX )

XXXXDear Sir/MadamSLS services a XXXX loan on my property at XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX.

The payment is due on XX/XX/XXXX, with 15 days grace period. I make my

payments on a timely basis via US mail. I use their stationary snf envelope for

address. I attach payment stub.They do not credit my account and call me and say

that I have not made the payment. It is either of few things : 1 ) they lie and post

the money after the grace period is expired intentionally to earn late charge. 2 )

their bookkeeping department is losy and organize or 3 ) they have deal with

XXXX XXXX and want me to pay alomost {$10.00} to XXXX XXXX if I go pay-by

phone, 4 ) some one in SLS bookkeeping steals checksor 5 ) some one in post

office with zip code of XXXX steals mail, the chance of which is really minimal. I

have to pay for fake late charges to the benefit of SLS.
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I currently am behind in my mortgage payments and have submitted an application

to be considered for a loan modification. I have provided all documents requested

to be considered for assistance but I have a foreclosure sale scheduled on

XXXX/XXXX/15. My mortgage company is saying they dont have enough time to

complete the review and that my home will go to sale. I need help getting this sale

date postponed.

I acquired a reverse mortgage from Champion Mortgage XX/XX/XXXX for

{$170000.00}. I received approximitely {$150000.00}. by the time they took all their

fees. My question was will there be no prepayment penalty because it was always

my intention to repay. I was assured that it was not a problem. I have found that

the interest is very high and I sent them {$75000.00} to pay down the mortgage. I

have had a great deal of trouble with their insurance department because they

want flood insurance but my agent at XXXX XXXX said I was not in a flood zone.

They refused to listen to her even when we sent FEMA charts. They charged me

{$5000.00} a year for flood and will not change the amount. The mortgage co. paid

my house taxes on XX/XX/XXXX without my knowledge and when I sent them a

check for the taxes they refused to accept it. They held on to the bank check for

several months before they returned it to me and it was out of date. luckily my

bank went the extra mile and gave me my money back. They are now foreclosing

on me and in order to try and get a new mortgage I checked the liens on the

property and found that they had put a XXXX mortgage on the property for

{$570000.00}. I never got one cent more than the first payment. I can not get any

bank to even look at me untiI straighten it out. Please help a XXXX out of this

mess.

I received a letter from PNC Mortgage on XXXX XXXX, 2015 stating that I needed

to provide documentation of an insurance policy that my home owners association

holds for the condominium complex. After contacting my HOA and their insurance
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agent this document was sent on XXXX XXXX, 2015. I received secondary

notification of the charges about to be assessed to my mortgage account when

they purchase insurance to cover this portion of the property. Upon this notification

I contacted PNC to determine if they had received insurance information as

requested. They indicated they had not. At this time I called my HOA president

and their insurance agent to inquire about proof of insurance. They indicated this

had been sent previously via fax ( an option in the request to provide proof ) and

offered to send again. I waited a few more days to allow for processing time, and

called PNC. Their customer service representative they were still not in receipt of

the document. He also indicated that in order to ensure that these documents

were received I should instead submit via an online portal. If PNC is not going to

accept faxed proof of insurance they should not provide it as an option to submit

documentation.

XXXX Green Tree servicing LLC took my mortgage over from XXXX. The first

letter I received from Green Tree was that I was in Default. My payment made to

XXXX was never forwarded. I was harrassed constantly for the first few months

until I informed customer service not to contact me. I pay my mortgage

electronically through my Bank. XX/XX/XXXX I received a check from Green Tree

from Green Tree accounts payable dept for {$1100.00} described as not enough to

reinstate loan I called customer service they said it should not have been sent to

me. XX/XX/XXXX I received another check for {$2500.00}. Once again I called

and was told they do not send back checks. everything was fine until XXXX XXXX

another check for {$1100.00}. same description. Then again in XXXX XXXX for

{$1200.00}.

I did receive a letter informing me I was behind on my mortgage. I called and again

was told I should not have received a check. XX/XX/XXXX I received a letter

informing me I was in default and was going to be foreclosed. I called and was told

Page 11371 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 11372 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CA 923XX Web

Page 11373 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/27/2015 Closed with monetary relief Yes Yes

Page 11374 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1621362

Page 11375 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11376 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11377 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to write a dispute to customer service. The amount of the default was less than the

total of the checks they had mailed. I asked to apply their checks from their bank

payable to me back to my mortgage account because I never cashed them. They

told me I needed to write a dispute letter to customer service. XXXX XXXX

assured me no action would be taken until the dispute had been investigated.

Green Tree is now DiTech. Ditech received my dispute letter on XXXX XXXX

XXXX telling me they would need aprox 30 days to review my account. On XXXX

XXXX XXXX 5 days later they recorded a notice to default and intent to sell my

property.

I called once again and was told by XXXX XXXX that he would personally watch

for my account and no sale date would be posted until we got to the bottom of this.

XXXX a customer service rep with DiTech and Green Tree Servicing told me to

cash the checks and send them in as payment. I told her the checks were over the

90 day period and I could not cash them to please credit my mortgage account.

This was not an option. XXXX XXXX suggested to send me a lump sum check to

cash and then send in to make the mortgage current. I have wriiten XXXX dispute

letters asking for information and have not a reply as of today. On XX/XX/XXXX I

received a check from DiTech accounts payable dept same account number as

Green Tree Servicing for {$1300.00}. Those Checks total {$7400.00} I called to

ask why they sent me another check and my account rep XXXX nor XXXX XXXX

was available. I left a message and no return call has been made. I have had

nothing but headaches and complete incompetence and or ignorance since my

mortgage was taken over from XXXX. I contacted HUD and a referral from HUD

referred me to your bureau.

I have been 30 days late once in XXXX XXXX but made a double payment in

XXXX XXXX and once in XXXX XXXX Making a double payment in XXXX XXXX. I

dont recall why I missed the payment. I would just like to have my payments that
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they sent back from their Checking account to be credited to my mortgage and for

them to waive all the fees and penalties they have charged me for their mistakes

with the exception of the XXXX XXXX and XXXX XXXX late fees. In closing I

asked why every payment I have made has not been sent back to me since their

records indicate I have been in default from day 1 with them

Chase Bank is the servicer of a loan on my property and we are trying to sell the

nieghboe an small piece of land XXXX XXXX acres from our XXXX acres XXXX.

And they have been completely unresponsive to my repeated phone calls and

emails. A person XXXX XXXX, in the land Transactions deptatment ( XXXX ) is

supposed to be getting this done for me, however he does not ansewr his phone

or email and only after I contact customer service depatment ( after 2 time ) does

he respond with more information he needs and then does not follow up. I was

supposed to close on this property two months ago and It is completely

unreasonable that they are not fullingin g their obligation to service this loan. I

have sent the {$800.00} dollars in fees and spent countless hours on this already. I

need help with some resolution.

The following facts are submitted to dispute CitiMortgage 's report to the Credit

Bureaus of being 30 days late XXXX thur XXXX XXXX. I had applied for the

HAMP ( Home Affordable Modification Program ) and had been approved. The

payments in question were made as defined in the Loan Modification document

and as directed by our HAMP Loan Modification representative.

XXXX/XXXX/XXXX I received our HAMP Loan Modification documents setting our

total payment at {$2100.00} that included an ESCROW analysis stating : Due to

the timing of your tax and insurance payments, we have determined that there is a

shortage of funds in your escrow account in the amount of {$690.00}. You may

pay this amount over a 5-year period. This monthly payment has already been

included in the monthly escrow payment stated above.
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XXXX/XXXX/XXXX - I received notice our payment had been raised from

{$2100.00} to {$2200.00} because of an Escrow adjustment, before we made our

first HAMP payment.

At that time, I called and spoke with XXXX XXXX XXXX ( our HAMP Modification

Representative ) and XXXX XXXX advised me to ignore the Letter and to pay what

was set forth in our HAMP loan Modification agreement, and I did.

XXXX XXXX explained it would take some time for all Departments to be on the

same page, everything had to be posted.

I made payments as directed by XXXX XXXX from XXXX XXXX thru XXXX XXXX.

I spoke with numerous Customer Service Representatives and asked them to

check our Loan Modification Documents, nothing helped. Then, I realized Citi

Mortgage was holding the check for {$2100.00} every month until the next monthly

payment was made, then posting a payment of {$2200.00} which made it appear

as I was always one month late as they reported to the Credit Bureaus. I then

made a payment in XXXX, XXXX to make up the difference between the

{$2100.00} and the {$2200.00} payments to bring the account current per their

calculations, which disregarded the dispute of the Escrow increase and the terms

of the HAMP agreement.

I was never late in making the payments as set forth in the HAMP Modification and

followed the directions of the HAMP program 's representative and as specified in

the HAMP agreement. This statement was and is still on every monthly statement :

XXXX/XXXX/XXXX We received your complete modification document. Continue

to make your future payments as detailed in the agreement.

I am asking that these 30 day late reports be removed as Citi Mortgage failed to
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On XX/XX/XXXX in the circuit court of the XXXX XXXX XXXX in and for XXXX

XXXX, Florida Civil Division Div. XXXX Case No : XXXX I XXXX XXXX the

defendant received a Notice of Voluntary Dismissal and Release of Lis Pendents

from XXXX Mortgage Services. During the trial, a representative of Caliber Home

Loans testified and the Court entered a judgement without prejudice against them.

Since that time, Caliber Home Loans XXXX XXXX, Ok XXXX has continued to

report negative reports XXXX. In addition they continue to harass me and lie on

me. As recently as XX/XX/XXXX XXXX, Foreclosure Specialist contacted my

Attorney XXXX XXXX XXXX. inquiring whether or not he still represents me and

said " that I expressed to them that I would voluntarily surrender the house via

signed documentation. '' Why would I voluntarily surrender my home. That is a lie

from the pit of hell and I wish your organization would look into their unscrupulous

business practices.
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I have had a mortgage from Chase Bank in the past and was satisfied with it so I

decided to try and refinance with Chase Bank hoping for similar results. I paid a

{$500.00} upfront fee which prevented me as a consumer from shopping around

for other loans. I trusted that they would finish my refinance in a timely manner and

handle my personal information with care as they had done in the past.

I received very poor service after Chase Bank knew I could not shop around for

another loan. I had to call multiple times weekly to get the underwriter to work on

my loan. They would then drag their feet and ask for more documents which I had

already sent them. They lost several sensitive documents concerning my financial

and personal information. I have completely lost confidence in their ability to

handle my sensitive information.

I was told XXXX/XXXX/15 that it would take 7-10 days to process my loan. It has

been almost 90 days and the percentage rate I have locked in is almost expired

and it does n't look like I will be able to refinance due to Chase bank not

responding to my request to work on my loan as well as losing sensitive

documents with my personal information. Now I can not trust them to finish my

loan, or handle my information, and at the present time wo n't refund my

{$500.00}.

I have recently found other loans a quarter of a percent lower with closing costs

covered. I found out none of the other loans offered to me had an upfront fee

which would prevent me from looking at other loans like Chase Bank required and

thus preventing a free market for the consumer.

My husband and I reach out to our servicer when we received a notice of
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garnishment in the XX/XX/XXXX. We ask for a temporary forbearance and to pay

interest only payments until the garnishment was completed. We were

immediately denied a special forbearance, and was encourage to apply for a loan

modification. Since XX/XX/XXXX we had apply & denied XXXX times and

requested an appeal on the last then was denied on appeal. The reason for denied

make no sense. The XXXX denial was because we did not make enough income

then the XXXX time we made too much. The XXXX time we was told that our

expenses were within program guideline and was restated in the appeal process.

At every point of communication the representative or the negotiator would

encourage us to perform short sale. We did our research and ask for a Harp option

and was told we do n't quality for this program. We find out later that this servicer

does not participate in the harp program. We believe that the servicer along with

the investor have not intention on helping us reinstate our loan. Example at every

point of contact, the servicer has stated that the order to dismiss the foreclosure

was sent to the lender 's attorney on XX/XX/XXXX. The lender 's attorney has

denied receiving a notice at the XXXX 's hearing to dismiss the foreclosure. When

we asked the attorney if he contacted ASC or the contact the negotiator with the

information we filed in court records ; he stated no. We believe that the servicer

agreement with the investor entitle the servicer to retain all late fees and fee

require to mitigate the investor 's loss. We believe part of the fees that the servicer

retains is link to the XXXX failed loan modification. If the servicer receives any

compensation from the government for processing the loan modifications then it

may be a conflict of interest. Base on our failed attempts, we believe the servicer

and investor had misrepresented their intents and have conspired to abuse the

government home retention program as well as mortgage insurance program. We

ask CFPB to step and investigate first if the servicer acted in good faith and to see

if they have a similar pattern with other failed loans. Time is at an essence, we go
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back to court this month to determine if the lender with be granted a judgment. Do

to the servicer willingness to help us before we defaulted, our credit is bad and we

will be unable to get a new loan. Our goal is to keep our home. Please step in.

I have a mortgage whose principle is currently at 79.4 % of the original value of the

property. I asked the lender to drop PMI but they originally told me that I had to be

at 75 % LTV - after calling and getting passed around a XXXX times it seems as if

they finally fixed it to reflect the proper % but they refuse to have a manager call

me back or drop the PMI without using their appraiser which will be an

unrefundable cost to us somewhere between $ XXXX no matter whether they

decide to drop it or not. I have requested they tell me the amount I need to pay

down on my loan instead of throwing money on an appraisal that is worthless as

even if you look at XXXX the property has increased in value by $ XXXX since the

original loan date. There is no good way to talk to a live person, they pass you

around from uninformed person to another uninformed person and all I want is

somebody to tell me what amount I need to pay towards my principle to drop the

useless PMI fees. We have never been late and we always pay more than the

minimum on our loan and just need to understand ( besides throwing money away

for a useless appraisal ) what we need to pay to drop PMI.

Dealing with a mortgage servicer with a loan modfication that was approved,

however, at a much higher monthly payment then the original loan. Due to severe

hardship with hurricane XXXX and losing employment, put fourth application for

loan modification, which the servicer took a year to process almost to the date,

and the new loan is setting us up for failure.

My Husband and I went through bank of America for a loan to purchase a home.

Prior to making an offer, we approached XXXX XXXX XXXX at BOA to see what

we can qualify for and get pre-qualification. After our visit and presentation of all

the requested document, he issued us a loan application number ; XXXX and told
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us we are good to present our offer from BOA to the sellers agent. At that point,

we contacted an agent XXXX XXXX to represent us as we began the process. We

also gave {$5000.00} to be held in escrow as our commitment to the home.

With no pending reason for a denial because we had a credit in the low XXXX 's,

and sufficient amount in the bank to cover for approximately XXXX-XXXX % of our

purchase price, we proceeded.

one days prior to close of the loan, the Bank of America Home service specialist,

called us saying that the loan will not be approved and asked if we have " more

money to put down '' very devastated as this was only approximately a day prior to

close and us receiving keys.

He proceeded to tell us that the initial loan he thought would work for us, which

was a XXXX loan ( he called it a XXXX. Loan ) was not possible and that he did n't

know it was for only XXXX. He was asking for another almost XXXX after we have

showed proof of over XXXX that we had set aside for this home.

We contacted the seller and our agent of this grave disappointment and then

proceeded to check out other options as we were told that BOA is notorious for

such practices.

We went with XXXX who offered us a jumbo loan with better terms. But as loyal

bank of america customers which we have been since we were married, we

wanted to give them another chance since they had all our information and we

wanted to close in a timely manner. they promised and appealed with us that they

would match the Credit Union Offer and we again believed them and cancelled our

application with XXXX to come back to bank of America. again the same thing

happened. two days before close of escrow, and us receiving the keys, Bank of

America again called and said they could not close the loan and wanted us to

furnish about 1 year of home payments verifiable in our account in addition to 25

% down payment.
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Hi. I had been contacting Nationstar since XXXX of 2015 to apply for a loan

modification. They told me call in a few weeks to check the status and I did. I

contacted them XXXX XXXX, 2015 and they said they never received them so I

resubmitted on XXXX XXXX and again was told to check in a few weeks. Called

them XXXX XXXX, 2015 and the same we never received them, resubmit. After

this time of resubmitting I get a response saying to refprmat the documents to

PDF, now I knew I had the right email all along because I received a response. I

have a buyer interested and he needed the oay off information with reinstatement

fees and all so I requested the fees on Monday XXXX XXXX, 2015 and was told to

call back in 24-48 hrs, so I did. I called XXXX XXXX, to try to push the date further

to allow my buyer to get the funds. They said they would send me an exacted pay

off with in 24-48 hours. At this time ( Friday XXXX XXXX, 2015 ) I received an

email at XXXX ( after hours ) with a link to get in to get the payoff, and was unable

to get it yet alone call them back. First I was told to call the lawyer representing

them so I did then told to call Nationstar which already have. I am on XXXX and

explained to them my situation since about XXXX XXXX, 2015. Today is XXXX

XXXX, 2015 the day before the foreclosure auction and now they want me to get

the funds from my buyer and that is impossible because I still need the pay off

amount. Being that they have been doing this for 4 months really show that this

was there intention all along and also I have heard similiar situations like this

happening. It 's not right. Once I told them I was on XXXX for 11 years and limited

on income they stopped everything.
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I am currently in review for a loan modification and have provided all the

paperwork that my mortgage servicer has requested. I also have a foreclosure

sale scheduled on XXXX/XXXX/15 and need help getting it pushed back.

I inherited a home from my dad XXXX XXXX due that he passed away ; my dad

still has a mortgage through Ocwen and because the acct was behind ; I was

asking for a loan modification and to have the loan transferred in my name. In my

opinion, Ocwen is the most unprofessional and display no empathy for a person at

all. I submitted death certificate, transfer affidavit ( from atty XXXX XXXX XXXX,

all my payroll stubs, tax information, etc. began to pay the mortgage and they

continue to suspend my payments and stated that the information that I provided

isnt good enough ; they are requesting a Will or letter of Administration. My dad

didnt have a Will and my atty XXXX XXXX stated that what he provided is all they

need but they insist that I go through probate and get a letter of Administration. I

never seen a company that is so unorganized ; now granted my have authorization

to speak with them regarding my dad 's account but they will not transfer the loan

in my name and at this point I dont know where else to turn. I dont want to lose my

dad house but I dont have {$7000.00} to pay out right to catch up on his loan ; but

going forward I 'm so willing to take responsibilty but I need them to work with me.

I 'm at my wits in because I have been dealing with this maddness for over 6

months. Is there anything you can do to help me resolve this issue. I would greatly

appreciate it.

I have been living in my property over 8yrs, got into some financial difficulty due to

medical condition. I was only 3 months delinquent and I sent XXXX payments in

that was sent back to me. I have been waiting for almost a year to get some type

of assistance which made them charge me more late fees along with attorney

fees. I was recently denied for options due to the amount of months they are

stating I am delinquent ( over 12 months ) I disagree and in addition I was not
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given the option of a partial claim nor a repayment plan. I attempted several times

to contact them and was told to call there lawyer. I was never served a complaint

to negotiate the amount i owe to this date. I am appealing the decision made of

denying me any and all options with the acceptation of selling my home. I am not

happy with the results of this mortgage/servicer company.

Mortgage Loan - Overcharge of PMI Original Complaint From XX/XX/XXXXMy

original mortgage loan with Huntington was XXXX issues on XXXX XXXX property

with appraised value of {$150000.00} and PMI in the amount of {$150.00} was

added to this mortgage. Based on general rules of PMI it should have stopped

when loan balance has reached 80 % of appraised value that was around XXXX

XXXX or XXXX XXXX. However, the Huntington Bank continued to charge me

PMI until I had refinanced my loan in XXXX XXXX. During the refinance process, I

was made aware that I may have been over charged PMI for five and half year. My

new loan ( XXXX ) was issued for loan amount of XXXX and the property

appraised value was as original {$150000.00} XXXX original appraisal was used

from XXXX ) and I was not charged PMI for the refinanced loan.

I have discussed this issue several times with Huntington Bank and refuse to

provide original loan documents and address this issue. I realize the loan

document that are given to me at the time of loan closing are all incorrect because

they were for 5 year arm product and my loan with Huntington was 30 year fixed at

6 %. Also Huntington Bank claims that PMI is charged 80 % of purchase price (

XXXX ) vs. appraised price. I think this explanation is incorrect because if true then

I would be paying PMI on my refinanced loan because at the time of refinance my

loan to value was XXXX = approximately 85 %.

I notified to the Bank in XXXX XXXX and in XXXX I also sent a complaint to

XXXXXXXXXXXX and then I continued with this matter after my refinance was

closed in XXXX XXXX. In XXXX, I was not aware of OCC complaint form available
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online and XXXX Consumer Protection agency. Otherwise I would have registered

my complaint earlier. I feel I have over paid approximately over {$10000.00} in PMI

premium, plus interest that was charged at 6 % to my mortgage account if this

amount was applied to my unpaid balance. In light of that I have never missed a

payment on my either mortgage accounts or HELOC accounts and hold a good

credit history.

Please contact me at XXXX should require any additional details.

XXXX XXXX

In this case discovery was never completed, conditioned presedence was never

met, no testimony given, no witnesses to alledge factsgiven under oath,

statements presented was based on heresay.However on the forth hearing

opposing counsel prensented a note with brite blue signitures and the Judge

asked me was that my signiture, as I was replying that it looked like my signature

opposing counsel interrupted and said `even he admits it your honor`, my finish

statement was your honor they can put your signiture on anything.

Next the Judge said if either party would like to send me any additional information

before I make decision you have eight days to do so.

Below is the additional information I sent to the Judge however I do not believe he

got an opputunity to read it prior rendering a decision.

IN THE SUPERIOR COURT OF CONNECTICUTJ.D OF XXXXBANK OF

AMERICA. N.A.

PLAINTIFFv. DOCKET NO : XXXX ANDDEFENDANTSXXXX/XX/XX/XXXXMy

name is XXXX XXXX XXXX XXXX After losing my job of 28 years I finally found a

lower paying job and tried to get a modification but did not qualify. However, in the

process I found many inconsistencies in the information that Bank of America
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provided. On XXXX I sent a dispute letter asking for validation of the debt. I never

received a validation from Bank of America.

On XX/XX/XXXX, two months later after they received my dispute letter a law suit

was initiated, DOC # XXXX. Thereby, not conforming to " conditions precedence '',

I have received separate statements from Bank of America in which they stated

that they were the creditor, the debt collector and the servicer.

I also received printout records that evidenced that the debt was purchased while

the account was in default which is a violation of FDCPA XXXX XXXX XXXX.

According to XXXX I.D Min # XXXX XXXX it states that Bank of America is the

servicer and XXXX XXXX is the investor, which shows that Bank of America is in

violation of the FDCPA 15 USC 1692 E.

They have failed to show information proving verification. The assignment given as

proof of their ownership is riddle with names which have been shown to be ROB0

signers. XXXX XXXX, XXXX XXXX, XXXX XXXX, they have been publicly verified

as ROBO signers. As this information has been submitted to the court evidencing

XXXX distinctly different signatures for each name. Therefore, this unknown debt

collector refuse to make full disclosure of information requested through discovery!

It is my belief that all such information was fraudulently produced. Such fraudulent

behavior has already been ruled Res judacata by the Consumer Financial

Protection Bureau. ( CFPB ) I am exercising my private right of action in accord

with the Supreme Court ruling of XXXX vs Countrywide, and thus rescinding with

damages because of such attempts to defraud!

XXXX

On XXXX/XXXX/15 I looked at my account online with the intention of paying off

the entire " balance ''. The website showed a balance owed of {$22000.00}. I paid

the entire amount on XXXX/XXXX/15. Then a couple weeks later I discover ( I ca

n't recall if looked on my phone or reviewed a paper statement XXXX that my
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balance owed was {$120.00}. I called Wells Fargo on XXXX/XXXX/15 to question

the {$120.00} balance because I in good faith paid the " balance owed '' on the

XXXX. I advised the gentlemen that I wanted to pay this down to XXXX and he

advised me that if I paid the {$120.00} ( which I subsequently did on the XXXX ) I

would have a XXXX balance. Today XXXX/XXXX/15 I looked on my iphone app

and that same account is now showing I still owe {$56.00}. I called and they

explained that the {$120.00} was principal owed and the {$56.00} was the interest.

If I had not happened to look at my account I would have not known the interest

was still owed. As you can see by the attached document the balance owing once

again still shows XXXX. This is extremely deceptive and needs to be corrected.

Back in XX/XX/XXXX I lost my job and started applying for a HAMP modification

with Wells Fargo. After months and months of supplying them with documentation

I was told that I was not approved for a modification. As of recently I had seen that

people were complaining about their applications being denied when they should

have been approved and decided to research my HAMP application again from

XX/XX/XXXX. Wells Fargo again told me I was denied a modification and that

XXXX XXXX had denied me. Since I was not getting any answers working with

Wells Fargo I decided to follow up with XXXX XXXX to find out why my

modification was denied. Much to my surprise I was told that my applicatoin was

actually approved for a modification to 4.625 % XX/XX/XXXX for 40 years and my

new payment would have been {$1100.00} a month. They cancelled this

modification base on an email from Wells Fargo XX/XX/XXXX instructing them to

cancel this. When I brought this to the attention of Wells Fargo they stated that

they did not tell me abou the modification because I was making my payments and

therefore I could afford my mortgage so I was not entitled to a modification. My

belief is that this goes against all principles of HAMP. Was n't the program put in

place to make the mortgage payments more affordable? Why did Wells Fargo
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have the authority so hide my approval for a modification from me when this would

have helped me out financailly. I was forced to refinance on my own and it cost me

a great deal of money which I would not have had to spend if Wells Fargo

informed me I was actually approved by XXXX XXXX for a modification. Also, if

XXXX XXXX owns my mortgage and is the enforcer for Hamp how does Wells

Fargo have the right to just decide to override what they say and not communicate

with me their findings. In speaking with XXXX XXXX 's escalation team the also

sent a complaint to Wells Fargo but Wells Fargo only states that I was making

payments so they did not offer me the modification. How many others has Wells

Fargo possibly affected by not disclosing to the customers that they were acatually

approved for a modification. Wells Fargo continued to hide this from me even

when I asked for reviews of my file. If they felt like they were justified in not offering

me the modifcation why did they never communicate to me that I was approved by

XXXX XXXX? Why did I have to dig this information up on my own. I truly feel like

they know they did something wrong by not following the guidance of XXXX XXXX

and offering me the modification but they do not want to adm it it.

I have been trying for the last 18 months to get a loan modification from SPS who

is the servicing for XXXX. I have faxed and mailed documents to them for at least

12 months now. I have predotory lenders still on my account that should have

been removed since 2009. My interest rate is over 12 percent. Sps has been given

me the run around.

I recently submitted a complaint ( number XXXX ) regarding mortgage issues with

Bank of America. A representative called me on XXXX XXXX or XXXX, in regards

to the complaint, and during that conversation, the representative started laughing

at me and my situation. This is now the person who they have assigned to assist

me with my mortgage. Also, during that conversation, ( after the representative

started laughing at me ), I asked to speak with his supervisor. I was told she was
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not available, but that she would call me back in 30 minutes. The supervisor did

call me back, and was helpful, sort of. She explained that she would be sending

me some documents, and would call me back on Friday XXXX XXXX at XXXX. (

her name is XXXX XXXX XXXX. We set up an appointment for her to call me. She

never called me. I called her at about XXXX XXXX and received her voicemail.

This seems typical of Bank of America as I have been dealing with them on trying

to get a loan modification XX/XX/XXXX. They keep saying they are sending out

documents, and they never do. I spoke to them back XX/XX/XXXX and was told

they would be sending the documents. I also requested the documents multiple

times in XXXX and XXXX as I had regular bi-weekly phone calls scheduled with

my " dedicated account representative. '' These dedicated account representative

has indicated on my account that I was unresponsive and Bank of America has

now placed my home in foreclosure after they refused/returned my payment to

them to bring my mortgage current and up to day. They are now making me pay

additional fees totaling {$450.00} + potential escrow fees + the amount of money I

sent to them XXXX which they refused ) in order to remove the foreclosure status

of my loan. They are also requiring that I send my payment in certified funds or a

money order, which of course costs additional money, plus they only gave me 4

days to get the payment to them and require it be sent overnight express mail,

which also costs additional money. They really are not looking out for people who

are struggling to pay their mortgage and are doing what everyone says to do, and

that is stay in contact with your mortgage company and attempt to make

arrangements to pay. Bank of America does not follow through with what they say

they are going to do, and in the mean time, when consumers are doing what they

say they can do, Bank of America puts your home in foreclosure. There are many

websites that warn consumers to be aware of scams ... .well, I think Bank of

America should be added to the list of scam artists.
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My mortgage loan was originally with XXXX Bank XXXX in XXXX NJ. XXXX Bank

took over XXXX Bank in XXXX 2015. From XXXX to XXXX my statement reflected

no payment coming off of principal. It changed from the XXXX Statement. In XXXX

2015 my mortgage was sold to Statebridge LLC. I have since made XXXX

payments to them and they are no applying them and claiming I am delinquent

because first they state they did not receive my XXXX payment from XXXX Bank

and now they are claiming that I have a XXXX loan and have to pay the accrued

interest. They will not return my phone calls that I leave and I have left XXXX

messages with XXXX Bank and they will not return my calls either. I am trying to

refinance my home and Statebridge will not give my new mortgage company a

payoff and they have told me they are going to hold it against my credit. Even

though I have sent them four months payments and it has not been late.

The night before closing, our lender Prime Lending called to say there was a

problem with our loan. The long and short of it is we were told for nearly 4 months,

including a Uniform Residential Loan Application and an estimated cash to closing

work sheet, that Prime Lending would match a {$3000.00} credit the preferred

lender for our builder was offering. When we locked in our rate, the credit as well

as our earnest money was not showing. I was assured in an email that the earnest

money and credit were there " Your credits were removed, but you will definitely

get credit for your {$5000.00} Earnest Money deposit. The {$3000.00} Lender

credit will be negotiable depending on the rates. Right now, the markets are very

volatile so we are seeing a lot of movements and sometimes not in a positive

direction unfortunately. Again, we will continue to monitor the rates for you, but we

will most likely iron down the fees within the next few weeks before your closing. "

There was never any negotiating mentioned before this. The night before closing

we were told that in order to honor that credit the loan would have to go through

their corporate and legal departments which could delay closing for days. We did
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not have days to delay we had to be out of our rental and could not afford to pay

for 2 moves plus storage. They were able to match {$1900.00} of the {$3000.00},

but we had to pay the difference.

My wife and I did a deed in lieu of foreclosure back XX/XX/XXXX. The account

was closed XX/XX/XXXX and our credit reports reflects that as well. But as we

have recently applied for a mortgage, we 've noticed that the old mortgage

company XXXX Nationstar Mortgage XXXX is now reporting on our credit file that

the account has late payments in XX/XX/XXXX ... even though the account was

closed XX/XX/XXXX. I have all the documents supporting the successful close of

the deed in lieu with a XXXX balance. Myself, my current mortgage rep, and the

credit bureau attempted several times to call Nationstar Mtg to resolve this issue

but we were unsuccessful in our attempts, as they blew us off each time. What can

I do? This is holding us up terribly from buying another home ... after we 've rebuilt

our credit. We 've put down earnest money as well as had a home inspection

done. HELP!

My home loan payment with Nationstar Mortgage ( XXXX ) is scheduled to

increase on XXXX XXXX, 2015 over 100 % from {$3800.00} to {$8400.00}.

Nationstar misled me approximatley 2 years ago, by telling me the payment would

increase approximately {$1000.00} monthly. That increase is {$4.00}, XXXX

monthly. I can not afford that. I would have never signed documentation to that

affect had I known the payment would increase so much. Additionally, I am still

approximately {$300000.00} upside down in my home. This is former XXXX XXXX

XXXX loan # XXXX.

Our home mortgage has been underwater since 2008. We 've tried refinancing to

be turned down due to not having a special hardship. We 've struggled over the

years but this year due to a $ XXXX monthly increase is the hardest. Our home

appraised at XXXX according to Wells Fargo. Our mortgage is {$250000.00}. We
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just want a more reasonable monthly payment but have been turned down several

times. Does not matter to the institutions if it 's underwater or not. My husband is

XXXX yrs away from retirement. I am on ssn now. We do not want to move at this

late in our lives plus we ca n't afford a down payment or qualify for a new loan.

Could you help us or guide us to who could. Thank you. XXXX & XXXX XXXX

I am not a attorney, so maybe I did not explain my case well enough, if you all look

at the XXXX on page XXXX under count XXXX, number XXXX, clearly said the "

Due to an inadvertent clerical error, the Mortgage was never placed of record with

the XXXX County Kentucky Clerk 's records and the original Mortgage has

become lost. " If the original Mortgage has become lost, then how can you filed a

assignment of Mortgage on XXXX XXXX, XXXX and also it was signed and

prepared by XXXX XXXX by OCWEN office, so when I said OCWEN falsify the

document, it mean using a copy or some other way to make it legit to file a law

case. I pray the CFPB will look into this, so it will not happen to other people.

recently, OCWEN wanting to file a law suit, so OCWEN falsified a copy of old

mortgage paper, and ask XXXX XXXX XXXX XXXX XXXX , XXXX ( XXXX ) to file

a assignment of Mortgage Electronically. They have violate the law and also, lost

trust in the system, XXXX have abused the Electronic file system. according the

law, XXXX need to have the real document to validate the information, there is no

promissory note or real Mortgage with real signature on hand, file in XXXX XXXX

clerk office, and you can also look at the date they file, it was there first filing on

XX/XX/XXXX. and the Mortgage date is XX/XX/XXXX. by falsified a record

statement, it is a violation. please look at XXXX law suit, OCWEN attorney said the

original Mortgage is lost, then without original Mortgage, XXXX and OCWEN are

just using a copy to file. this is very serious problem, if they just use a copy to file,

it will damage the Legal procedures.

Filing this complaint towards BSI Financial Services, for double billing of late fee.
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The borrower, been making monthly payments dating back to XX/XX/XXXX. All

monthly payments are been payment by bank cashier 's check. Payments have

the standard monthly amount and monthly late fee amount, all included in the

payment. For Example : Regular monthly amount of {$2100.00} and monthly late

fee amount of {$66.00} for a total payment of {$2200.00}. The payee ( Borrower ),

been making payments of {$2200.00} each monthly. The payment covers the

regular monthly and late fee. The problem with BSI Financial Services, not

crediting the late fees to the Borrower 's account. For the past XXXX seven

months. BSI Financial Services Customer/Collection Representative been calling

the borrower, and asking when will the payment be made. The Borrower, has

questioned the representative from BSI Financial Services, why do XXXX XXXX

being billed for {$370.00} in late fees, when the late fees are payment each with

the regular monthly payment. The BSI Financial Services Representative " Told '',

the borrower 's, the late fees " Will Not '' be credited to the account until the is

current, which is the company policy. The Borrower, informed and requested, per

telephone conversations with the BSI Financial Services Representatives each

month for the past 6 or 7 months ; ( 1 ). BSI Financial Services need to credit the

late fees to the account. ( 2 ). The borrower, requested a copy of the BSI FInancial

Services Policy, which states, why the late fee are not the credited. ( 3 ). The

borrower, informed BSI FInancial Services Representatives, that there action is

wrong and if this continues and the late fee are not credited to account, a

formal/official complaint with be filed. ( 4 ). As of this date XX/XX/XXXX, the

borrower did not received a copy of late fee policy as requested for the past few

months. On XX/XX/XXXX, The borrower got Reminder Payment Notice, which

shows a new late fee amount of {$440.00}. This action shows that BSI FInancial

Services continue to charge the borrower monthly late fees, and still failed to give

credit for late fees, which have been already paid.
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I have been trying to obtain a loan modification for nearly a year and a half. I was

repeatedly stonewalled with false investor guidelines that did not exist. Once I was

able to prove that the supposed guidelines of MHP did not exist. I was offered a

loan modification on both of my loans. I signed the loan modification agreements

as instructed and sent them to Santander. Shortly after I received word from

Santander that they would not honor the loan modification that they had arranged.

Instead they wish to raise the payments on my second mortgage from the XXXX to

XXXX On my limited fixed income this now becomes unsustainable. Throughout

this process I have been stonewalled, been given false reasons for my denials,

been spoken down to by the servicer, and been given incorrect information. I was

only able to receive the loan modification offers through the help of multiple

elected officials and the Massachusetts Attorney Generals Office. Now Santander

gets me to sign one set of documents, and then throws me yet another curveball. I

need assistance with this. I could not get away with changing prices after someone

had signed a contract with me. Please help.

My loan was originally with XXXX XXXX XXXX and was transferred to XXXX then

recently to SLS. Once I received the notification that the loan was transferred once

again, I immediately requested a loan modification package and sent in all my

documentation a few weeks before the foreclosure sale. I was then contacted by

SLS informing me that one page was missing an initial so I immediately faxed it

over the same day. When I called to follow up the following day, I was informed

from a Customer service representative that it was too late and that I would not be

reviewed for a loan modification due to it being too close to the sale date. If this

was the case, why did they accept the documents just a few days before instead

of telling me it was too late then so I could have sought other options. I understand

I am behind and am trying to do everything I can to make my payments again and

get some type of foreclosure avoidance but it seems no one wants to assist me.
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I signed up for a load and this loan was transferred to Freedom Mortgage in XXXX

2015.

Freedom MortgageXXXX.XXXX XXXX, IN XXXX have made over the course of

the loan 12 additional principal-only payments of which only 2 had been applied

correctly at the first time. All other payments were distributed as additional regular

payments, splitting them intoRegular principalInterestEscrow for TaxEscrow for

Insuranceonly the remaining amount was added as additional principal payment.

After I noticed this the first time I was calling Freedom Mortgage to get this fixed

and ask to ensure that this will not happen again. Now, 11 payments later, the

issue became even worst as they now splitted the payment into 2 times a regular

payment, and only applied the remainder as additional principal.

Every single time I had to call and had to have the payments being adjusted.

My complaint is regarding the practice used. It seems to me that they are

collecting on the overpaid escrow amounts interest until the customer realizes the

wrong distribution. Given my loan being not that large, extrapolated across XXXX (

if not XXXX ) customers, the money embezzled from either the customer or the

banks ( how ever one looks at it ) amounts to a considerable amount.

Based on my experience with Freedom Mortgage it seems to be done on purpose

to extract as much money from each customer as possible.

I for my part are not willing to provide loans to my mortgage company.

I have been trying for last 3 years to get a loan modification from Select Portforlio.

They have not helped me and set a foreclosure sale date on my home for

XXXX/XXXX/2015

We are filing a complaint against Chase. We have been misled and given a

complete runaround for the past 12 months. Chase has not processed the claim

with any integrity or professionalism. We have provided the same documents over
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and over, only to have the bank reassign it to numerous representatives that are

not current on the application status. It 's a basic stall and delay technique to not

provide help or modification options.

Our first mortgage was modified and we are current with payments. Our family

needs the 2nd loan modified so we can continue paying our loans and stay in our

home. The line of credit ( 2nd ) Chase begged us to take, was set up as interest

only payments for 10 years and after that period would revert to principal and

interest. Our payment went from {$560.00} per month to {$1600.00} with an

interest rate today of 2.74 %. This rate will keep rising as interest rates go higher.

We are appealing to you for help as Chase seems to be unwilling to do anything

on our behalf. Like most people in our country, our economic situation has

deteriorated in the past few years. We are begging Chase to cap this line and

make payments affordable in order for us to make our payments and stay in the

home we love.

The option for " short- sale '' is unacceptable. What sense does that make? Chase

is willing to sell the house at a loss, but will not help us stay in our home by

qualifying us for a " Chase Modification with Possible Principal Forgiveness. We

have been Chase costumers for a very long time and would hope that Chase

whom was responsible in soliciting and approving the " value '' of the 2nd

mortgage would have some responsibility in helping us restructure the loan. The

2nd loan was used to construct an addition to the home. We did not use it as a

piggy bank for vacations. The property value has dropped by XXXX of what is

owed and now we find ourselves in a very difficult situation.

This has been a drawn out process. We have received countless letters from

Chase with offers to " help '', but it appears that Chase is committed to " NOT

HELPING '' home owners stay in their homes.
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My story started when Bank Of America bought our loan! We bought the house in

XXXX XXXX my wife & me at the time XXXX & I thought that we also has

insurance on each other in case XXXX passed away, which I will get to later. I got

hurt while moving into the house pretty bad. XXXX I worked with these injury 's for

a few years in XXXX of XXXX I could no longer working XXXX to make it thru the

day. My wife decided that she did n't want to stay so she left & filed for divorce

while i was going thru all this.

I had to XXXX & lost my job to weeks after XXXX. I knew I could n't go back to

work so I filed XXXX which I received. since XXXX of XXXX I had been asking

help from Bank Of America which they said they would told me to send in a

collection of paper work to get the loan modification going which I did over & over

again they kept losing my paper work or saying they did n't receive it. this went on

till I went up town to the XXXX for help then it still took them for ever to get a loan

mod. & XXXX dollars added to my loan from them playing these games. It get

better so after all that I met a lady that moved in with me that help me get the loan

mod. everything was going fine till XX/XX/XXXX XXXX. So XXXX family comes

first we had to help support him & is family while he was recovering. I was n't

happy with the loan mod. but they had me over a barrel! I get my XXXX check on

the third week ok every month. They made me pay XXXX house payments at

closing which put me behind 1 month & late every month. That 's how my second

go around with the XXXX.

started stuck behind the XXXX ball, so when her XXXX we fell behind further.

I called them an asked if I could get help & they said sure maybe we can get them

to let you make extra funds on top of the monthly payment. All I had to do was to

summit a pack of papers again that when the games started all over again & the

fee 's! I sent this papers over & over & over! I was told by XXXX person that they

was all there that it under review & the next would tell me that I was missing things
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that the last person was reading to me & my handler slipped up & told me it was

her job to lose my paper work & play these games! Now they are fast tracking

foreclosure on my home! I have some of the paper cover sheets from the faxes

that I kept sending. This is the only thing I have left of my hard work before I got

hurt. I thing someone should hold them accountable for how wrong they are

treating who knows how many people stuck in my situation! By the way my

girlfriend has more to lose now that she is my wife since XX/XX/XXXX My ex-wife

that was on the original loan has passed away XXXX on XXXX XXXX, XXXX god

rest her soul. All I can ask is please help I have been done wrong by these

bankers, but I am not without fault. We are just trying to survive & want to keep are

house! please! Thank You for listening.

I refinanced in XXXX 2015. My escrow funds on XXXX XXXX were {$1100.00}

indicated in the mortgage payoff statement. My new mortgage company ( XXXX

XXXX XXXX ) wired the payoff funds XX/XX/2015 which included my city taxes.

My old mortgage company ( Nationstar ) paid my city taxes ( {$670.00} ) as well.

My mortgage broker told me that I should be receiving a check for {$1100.00}

because that was the balance in my escrow funds. I called my city treasure and

they told me that they sent a check to Nationstar on XXXX XXXX, 2015. The city

treasurer told me to call Nationstar in a few weeks. I called Nationstar in

XX/XX/XXXX. I was told by Nationstar that I would receive my check for {$670.00}

in 10 days. I asked them why it was n't {$1100.00} and they said they needed to

pay for taxes. I asked them about the taxes and they said it was city taxes. I told

them there was n't any taxes to pay for. It did n't make sense.Then 4 weeks went

by, there was still no check. I called them in XX/XX/XXXX and again they said my

check would be delivered in 10 days. Still there was no check. Contacted them in

XX/XX/XXXX and again they said that my check was on the way. Still have not

received the check of {$1100.00}. I heard about your site and now am reporting
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Nationstar for not giving me my escrow balance.

I fell behind on my payments due to a job loss. I notified Wells Fargo when I got a

delinquency notice and the next month, XXXX 2015, they put my in foreclosure

and returned 2.5 months of payments and stated I was now 5 months behind. I

immediately called and Wells Fargo assigned a rep. he had me file a loan

modification application which was denied in 2 days. Even though I now make

more than I did when I applied for the loan. We were then offered and took the

option to repay the loan if I could give them 3 months immediately. Which I did as

soon as the bank opened the next day. I was told that I needed to make sure that I

did not become 3 months delinquent. I made another full pmnt in XXXX. I went to

pay XXXX payment and they put me back into foreclosure and returned XXXX

pmnts I had made. Now they have me 7 months behind. I told them I now have

XXXX payments that I can give them and they refused it. They admitted the error

was on their part but are refusing to honor their agreement made in XXXX. Now

they are charging me attorney fees as well.

My mortgage loan was paid off XXXX XXXX. I was told to expect my refund within

10 working days from our notary, who was previously an escrow officer. I called

the mortgage company on XXXX XXXX was told that, by law, they would not be

releasing my {$4000.00} escrow account balance for 30 days. That is totally

unacceptable to me.

maybe you can help my fiancee cur thru the red tape. wells fargo despite having

the money in the account since XXXX reversed payments made to mortgage on

XXXX of XXXX and its still showing unpaid. wells fargo bank had held the funds

and XXXX told a bank rep that XXXX. at that time loan was showing paid it was

then reversed and it is now showing unpaid. we are concerned she will be

reported for being late etc. they will not apply the 7 months of pauyments sent

them a month ago XXXX and they keep calling us. its beyond belief. why did this
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them a month ago XXXX and they keep calling us. its beyond belief. why did this

happen? the money is there and has been pay the loan as they did and then

reversed it we do not know why this is written by jay for XXXX i am on her loan

On XX/XX/XXXX, My wife and I took out a 2nd mortgage loan with XXXX Bank.

After a few years, the loan was transferred to American General Finance, which

was purchased by Springleaf Financial Services. Springleaf is where my problem

started.

I XXXX was delinquent with my 2nd mortgage. Springleaf 's local office transferred

my loan to the main office in XXXX, Indiana, but only AFTER they paid off my first

mortgage, which was with XXXX Mortgage, without any communication with me at

all. I only found out when I received an amended declaration from my homeowners

insurance company dated effective XX/XX/XXXX. I do n't think the way this was

done, by " stealth '', was legal, so consider this part one of my complaint.

Then, I applied for modification of my loan with Springleaf three times, and was

turned down each time, until I spoke with the man who was in charge of

modifications, and told him that since my modification was declined, that I intended

to explore legal action about the way my first mortgage was paid off. Magically, I

received a call from the same man the next day informing me that aftyer

reconsideration, my modification was approved.

My modification was done XX/XX/XXXX.

When it was done, I received NOTHING regarding the funds used to pay off XXXX

Mortgage ... no Settlement Statement ... nothing at all. In fact, I have NEVER

received ANYTHING regarding this payoff.

My contention is that since funds were advanced to reimburse Springleaf for the

payoff of XXXX Mortgage, the modification was actually a cash out refinance loan,

and I received no RESPA documents ( settlement statement, etc ) and should

have been given a 3 day right of recision, which I was not.
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My loan was transferred to XXXX XXXX XXXX, against whom I have already filed

a complaint with you XXXX XXXX # XXXX XXXX, and XXXX is denying any

culpability, since they are the servicer and did not actually do the loan. I sent

XXXX notice that I wanted to rescind the loan well before the 3 year time limit, and

their first response was that the loan was from XX/XX/XXXX and therefore not

eligible to rescind, even though the modification was done XX/XX/XXXX

At any rate, the 2nd part of my complaint is the lack of RESPA and right of recision

from Springleaf.

I signed up for a mortgage with PNC. They provided an acceptance letter. Days

before the closing they called me and told me that I no longer qualified for a 30

year mortgage due to " debt to income ratio '' which had not changed since the

initial approval. They told me that I now only qualified for a 7 year ARM mortgage

ONLY. This information was broken to me days before closing. I had no way at

that point of obtaining a new mortgage within a few days. I was so scared that I

would lose my deposit that I was essentially forced into accepting the terms. Now,

with the rate changing I stand to potentially have to pay much more money in

interest when I am forced to refinance in 7 years.

We want to file a complaint against our Mortgage Company. Bank of America who

purchased our mortgage and Equity loan from XXXX, which I think is a predatory

loan. I was forced from my Job XXXX causing our income to be cut in half.

Because we were not behind, we went through office after office with Bank of

America overnighting fax after fax from a fax in a Bank of America office. It

confirmed receipt and they said they did not receive. I talked to people in BOA

XXXX.They still offered no help because we were current and have stayed current.

Instead they recently raised our payments Our house dropped in value from

{$450000.00} to {$190000.00} during this time and they still would not do anything

to help. For 10 years they have have credited our mortgage payments to the
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interest rate 6 % and not to the mortgage. Now they have increased our payment

on the Mortgage to {$1800.00} and doubled our payment on the equity loan. We

need help to keep our home. We have no other home and I do not want to live on

the street XXXX. We are still not behind on our loan.

Civil Theft of a Note

A Georgia based non-profit procured a loan from Bank of America in XXXX of

XXXX in the amount of {$430000.00} with a 20 year maturity on a 30 year

amortization at the rate of 8.5 %. The purpose of the loan was to acquire and

renovate a XXXX unit apartment community in XXXX XXXX, Georgia for rental by

low income households. The project also had a second mortgage HOME loan from

the County to cover the full cost of renovation. For the past 15 years the project

has provided much needed affordable housing to mostly XXXX households. The

organization kept the loan current throughout the term of the loan. Recently, the

non-profit was approached about selling the property, which it decided to do since

it was no longer able to keep the project property maintained ( after 15 years it

needs to be re-capitalized and renovated ) and could not procure new financing

itself. The outstanding balance of the loan is about {$280000.00}. With that, the

organization agreed to a sale in which it would recapture the initial {$44000.00} it

had invested in the project at acquisition in XXXX. However, upon requesting a

payoff from Bank of America, it was informed that the pre-payment penalty for the

loan would be {$38000.00}. When it requested the justification for this, it was given

a schedule that also showed that at maturity in XXXX, even with all payments

being current, the pre-payment penalty would be {$26000.00}. Thus, at no point

was this loan merely an 8.5 % loan. As such, at no point could the organization

have taken advantage of the lower interest rate market, even had it tried to

improve the operational efficiency of the project, without a usurious penalty being

exacted. At {$38000.00} in penalties, this is 13 % of the outstanding loan balance,
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which coupled with the 8.5 % interest rate already being charged becomes

usurious under any definition. Requests to Bank of America to redress this unjust

lending practice have fallen on deaf ears. The specifics of this penalty were not

disclosed in the Loan Documents, as the pre-payment reference was a vaguely

worded requirement with no calculations or parameters. In any other lending

context, there are pre-payment penalties that are tied to percentages and burn-off

timelines. In this case, there was nothing but a pre-conceived effort on the part of

Bank of America to gouge the borrower from the start to the finish on this loan. We

can provide documentation regarding all of the above information, and provide

significantly more information if needed. If this is legal, it should not be. Given the

TARP bail-outs of banks and all of the misery they have caused, it is equally

unethical that a small non-profit, doing its tax exempt mission, should be extorted

by one of the biggest culprits in the illegal predatory lending and skulduggery that

occurred over the past decade. Shame on Bank of America. As an American

taxpayer, a Veteran who served his country, and a non-profit developer who has

spent his entire professional career trying to literally make America a better place

to live for its poorer citizens, I am appalled and disgusted by this egregious

behavior of a bank that makes a farce out of its name.

RE : XXXXXXXXThere is a real problem with your system because CFPB does

not provide any means to communicate with the agency for an ongoing complaint.

This is a response regarding a communication from Wells Fargo for the above

referenced complaint.

Wells Fargo is once again lying by stating that it has not been able to contact me.

In fact, I spoke with their representative on XXXX occasions since filing the

complaint and have been in constant contact with the single point of contact. In the

conversation with their executive office representative, he indicated that he could
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do nothing but review documents from the modification. They refuse to do

anything to address their years long refusal to refinance this XXXX mortgage and

repeated attempt to force me into short selling my home even when the XXXX

mortgage is current and the owner of that mortgage has no interest in foreclosure.

Someone from CFPB needs to actually step in here as this has been going on now

for over a year. I have yet to see the agency do anything more than pass

complaints on to Wells Fargo. Where is the consumer protection here?

Thank you.

A 40 year old mortgage has not been satisfied in the Recorder of Deeds office.

The lender asked for a title search and copy of the mortgage to be mailed to them.

After over 3 weeks the lender states that they have not received the request

My client received a good by letter from a Trinity Financial Service. His loan is

originally with XXXX. When we contacted XXXX they confirmed the loan had not

been sold the loan and the letter received seems to be a scam. Please see

attached the good by letter from Trinity financial Service.

I got a Heloc loan for XXXX, ( which is a line of credit ) from Citi Bank. I 'm notsure

anyone at the CFPB knows what a HELOC is or how one of these loans works,

but the lender did a great job in turn time. easy process at the bank. the problem

was all the forms the govt has dreamed up, that must be sent to the consumer and

then read and signed. I did not understand any of these govt produced, attorney

produced forms, and it would take three weeks to read them all. The mortgage

process as defined today by the fedl government is broken and confuses me to

death. Could you please abolish your existence and let smart people run this

business? For god sakes, I do n't want any more forms created by you to safe

guard me. I can handle myself. I don t need XXXX of you to look after me anymore
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and I don t know how we can pay all of you. good god man, think about it. Your

killing us. PlEASE stop making rules for banks to comply with. Citi bank told me

they now have hired XXXX compliance officer and attorneys to run their

compliance department. to offset their costs they have raised my fees on checking

and wire transfer and interest rates on car loans and consumer loans, to justify the

cost increase. So little old me, gets to pay more money, for you to protect me! You

are killing us out here!

Please back off!

XXXX XXXX.

On XX/XX/XXXX I purchased a home in the state of AZ. On that day I opened

XXXX mortgages ( in other words ... an XXXX split ). In XX/XX/XXXX that property

was foreclosed on by XXXX XXXX XXXX via Trustee Sale. Three months before

foreclosing XXXX sold the smaller loan to Green Tree. The balance of this loan is

considered purchase money as it originated at the same date and time as the 80

% loan ; therefore, this loan meets the requirements for protection under Arizona 's

Anti-Deficiency Statutes XXXX ( A ) and XXXX ( G ) ( it was utilized as a single

XXXXfamily dwelling and is located on less than XXXX acres ). I have spoken to

Green Tree on MULTIPLE occasions over the past 5 years about this issue and

they are still reporting that I owe the balance on this loan.

I am trying to obtain a home loan modification with Wells Fargo Home Mortgage. I

have been assigned XXXX different modification specialist since XX/XX/XXXX.

After almost one year of filling out forms and answering questions, I am no closer

to the end. I have been told that as long as I am in the modification process, that I

would not be foreclosed on. I then received a letter dated XX/XX/XXXX, stating

that the loan has been referred to an attorney for foreclosure. For some of the
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questions asked, the answers are impossible to get. It should not take close to a

year for a decision to be made. I believe that this is being drawn out on purpose so

that I will fall farther behind in my payments, giving Wells Fargo Bank an excuse to

foreclose. I am not asking for Wells Fargo to lose any money on this loan. They

can add whatever is needed on the end of the loan to make up for lost revenue

from the lower interest rate. I can accept a longer term fixed loan if needed. I just

need a smaller payment so that I can coordinate with other debts and have

enough money to maintain my home in good repair. After talking with the bankers

at my local Wells Fargo Office, they agree that there is no reason for this to take

so long.

I applied for a loan modification with Nationstar Mortgage Loan number XXXX. On

XXXX XXXX we were approved for a 3 month trial modification, however the

payments were only XXXX per month lower than the prior payments, but, I was

informed that there was an escrow shortage and an additional payment of {$61.00}

as a result my monthly payment was going to be {$6.00} less per month and would

be extended by 1 year. XXXX XXXX my dedicated loan specialist told me I could

request an appeal by mailing a letter and updated proof of income to Nation Star

Customer Relations. It could take up to 30 days to receive an answer. I sent a

letter with updated proof of income that was received by Nationstar on XXXX

XXXX. Today XXXX/XXXX/2015 I called Nationstar and was told a letter was

mailed yesterday. The customer service rep e-mailed me a copy of the letter that

informed me that they made no errors and If there has been a change in

circumstance due to reduced income, Nationstar may evaluate the account for

assistance with an updated complete application ; however, another approval is

not guaranteed. Should you wish to reapply for payment assistance using updated

financial documents, you may provide the enclosed. Borrower Response Package

within 15 days from the date of this letter using the information listed below.
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They are basically telling me the same thing I was told 2 months ago and are

asking for the same documentation I sent to them back in XXXX. The letter also

says I am 6 months behind on my payments which is not correct because I made

XXXX payments of a 6 month repayment plan that were not properly applied to my

mortgage balance which is causing more damage to my credit rating and I believe

my mortgage principle is not being reduced by the correct amount.

I originally had a loan with XXXX in 2004. It was taken over by XXXX XXXX XXXX

and the terms were changed without my awareness. They changed the interest

rate somehow, not sure what happened, but the payments went up so high I could

n't afford it, so I applied for a modification. I was told the only way XXXX XXXX

XXXX would not talk to me until I stopped making payments. So I stopped. After

two years SPS tried to foreclose and put liens against my business. I started

making payments again and was advised to file bankruptcy for the house only to

stop the liens. I had to sign the modification papers before I saw the terms. This

was done by Select Portfolio Servicing ( SPS ). I have n't missed a payment since.

They said they had nothing to do with XXXX and XXXX said they do n't have my

loan anymore. About 90 days after I signed, they sent me the terms. I had already

started making payments on a slightly lower amount that I thought was fixed. I

later realized that it was an adjustable that would continue to go up and they did

not lower the principal at all. It was added as a balloon of $ XXXX at the end of the

loan period.

I have tried several times with attorneys to reduce the principal as they had

promised with XXXX or XXXX. Neither company will help or take any

responsibility. In fact they charge me {$5.00} to make payments every month. And,

the payment amount keeps going up where I can not afford to make payments

much longer. And, they are threatening foreclosure ever time I try to talk to them to

Page 11616 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 11617 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc CA 945XX Web

Page 11618 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/05/2015 Closed with explanation Yes No

Page 11619 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1593260

Page 11620 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/05/2015 Mortgage FHA mortgage

09/24/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 11621 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 11622 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



correct the terms. An investigation was conducted by XXXX XXXX XXXX, Certified

Securitization Analysis. See attached. We paid {$2500.00}. Your agency was

copied.

So now, I have a growing mortgage payment, and a balloon payment, and no relief

in sight. Please help.

I made the decision to purchase a home and my realtor suggested PHH Mortgage

Broker ; I should have researched the matter but I did not and agreed to use them.

They have made the whole process harder than it needs to be and have

repeatedly asked for information that had already been provided. The close has

been scheduled three times and each time the underwriter has comes back with

more requirements. Instead of having an open line of communication it is one way

; the whole process is terrible and while I know things have changed PHH

Mortgage is a hard company to deal with that does nothing to help the customer. I

reached out to another company, XXXX XXXX and they were much more helpful

but unfortunately for me I have only XXXX options walk away from the house

XXXX a cash offer is on the table ) or continue with the bad choice of PHH

Mortgage. I want to ensure this does not happen to anyone else. Research the

mortgage broker/company!

we have lived in our home for 30 yrs. We are XXXX & XXXX yrs old. We have a

son that is XXXX old who is a XXXX individual of XXXX. We have been scammed

by our mortgage co as they have altered the income information greatly. Took my

wife off the mortgage when she was the main source on income. Have a XXXX

mortgage and we never took any money out of the house. My income was

{$800.00}. per month from my part time job. The bank altered it to {$8.00}, ooo.

per month. I did have an attorney look at the original loan documents and she has

told us that it does most certainly appear to be fraudulent and it would take

thousands of dollars to proceed. we do n't have the money we are broke. We
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would like the bank to make good on their error asap before foreclosure as the

pressure and the stress at our age and XXXX are too much to bear any longer.

We tried for a loan modification XXXX times with and without help with no

success. They always needed more info or the info expired it was a two year

process. I hired a group of lawyers to help us and they scammed us and also

made us enter into a credit card program that was also a part of their scam. They

are all under arrest and have been indicted by the XXXX XXXX XXXX 's office.

that was over {$21000.00}. we lost. we have been in contact with that XXXX 'S

office XXXX times after all their assets are seized some monies could be refunded

to their victims. This has been going on since XX/XX/XXXX. We have no money to

get a mobile home in a XXXX community, and we can not get any financing

because our credit scores are not high enough and that is what I want to do. I am

not looking to get rich over this but some money to buy a mobile home outright

and some money for the anguish my wife and I have suffered would be

satisfactory as this mortgage company has not helped us at all of even shown us

some compassion from the beginning. They sold us a mortgage they knew we

could not afford and would eventually foreclose on us. They know they are wrong

we had an attorney put a cease and desist order on them as they were calling

XXXX times a day and having me explain it over and over again. They have called

some XXXX times since the cease & desist order was placed on XX/XX/XXXX.

I am really at the end of my endurance financially, emotionally, and self worth their

is nothing else for us to do. Soon we will be homeless I never thought my life

would end this way after all the years of hard work this is what we have come to in

our lives Thanks

US Bank, in a continuing pattern of bad faith and harassment, sent me a letter

dated XX/XX/XXXX regarding loan application # XXXX that claims THEY were

denying my loan application based on an old tax lien ( based on a XX/XX/XXXX
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tax dispute with the IRS ) and high credit card balances when IN FACT, I withdrew

the application back in XX/XX/XXXX of this year due to their bad faith and inability

to process a simple loan request ( {$110000.00} ). They ultimately refunded my

loan origination fee, the appraisal fee and refunded XXXX of additional money I

agreed to pay the seller because US Bank failed to perform in a manner that did

not risk the agreement I entered into with the seller to purchase a condominium.

The decision to compensate me for their failure does not sound like they were

denying me credit based on the shaky grounds they now claim. This recent letter

is an attempt to change the truth about the history of the transaction and an

attempt to make me ( the consumer ) the party at fault for the inability of US Bank

to perform at a modicum of efficiency and in good faith with the consumer.

I was told by letter from Northern Trust XXXX copy attached XXXX that my home

equity line would not be renewed because I do not have a minimum level of assets

with Northern Trust Bank. I have had this XXXX XXXX XXXX since XXXX XXXX,

2006 XXXX copy attached ) and have always been in compliance with its ' terms. I

believe I have been discriminated by Northern Trust.

We have been trying to get our home out of foreclosure, and it feels as though

every step we take to accomplish this, the company forces us two steps back. We

begin by discussing with our company, Nationstar Morgtage, that we would be

going through a financial situation, making it difficult to make the full payment each

month. We asked to make half, and were told that the best way to handle a

situation like ours was to let it default. We did that, and also began the hardship

process with the company. I sent information in, and consistently was asked for

more information pertaining to our account. I understand the need for the company

to be well informed on our situation, but in five months time, the hardship still was

not processed, and they asked for more information, some of which was already

provided. At this point, we were five months behind on our payments. We then
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decided to borrow money, just to get it out of foreclosure. I spoke with a

representative in XX/XX/XXXX, and was told to pay a certain amount by

XX/XX/XXXX. I mailed the payment on XX/XX/XXXX, and called on XX/XX/XXXX

to confirm that they had received it. I was told that due to my payment being

received two days late ( XX/XX/XXXX ), even though it was postmarked for

XX/XX/XXXX, that I would have to pay an additional XXXX in attorney fees, just to

get it back out of foreclosure. It feels as though Nationstar has done its best to do

everything they can to make us lose our home. Prior to this financial hardship, we

have never been late on a payment. We fully plan on refinancing after we can

clear our account, and never plan to work with Nationstar again.

My loan is currently serviced by Ocwen Loan Servicing. Ocwen Loan Servicing

has failed and refused to act on my request for reinstatement and payoff quotes.

The request was made to Ocwen Loan Servicing on XXXX XXXX, 2015. I tried to

make contact with Ocwen Loan Servicing numerous times and was told that they

would not speak to me due to the fact that this matter is in litigation and there are

certain litigation codes on the file. Ocwen Loan Servicing advised me to contact

their law firm XXXX, XXXX XXXX XXXX, XXXXThat law firm can not talk to a

represented client. So the bank advises me to talk to their lawyer to remove their

litigation codes, but their lawyer can not ethically and professionally speak to a

represented person. This is just another example of Ocwen Loan Servicing

stonewalling and not complying with the national mortgage settlement.

My loan number is XXXX state of Florida , County of XXXX case number is XXXX

Attn : XXXX XXXX and XXXX XXXX - EXECUTIVE OFFICE I am writing as a

follow-up to my initial complaint # XXXX to tell you Chase 's " resolution '' of its

error concerning calculation of our escrow did not solve the original problem we

faced, and its continued failure to address the error in its escrow calculation for the
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months of XXXX, XXXX, XXXX and XXXX as set forth in the XX/XX/XXXX letter

admitting its error has resulted -- despite numerous phone calls and letters to and

from the Executive Office - in our receiving a notice of intent to foreclose DESPITE

being in escalation mode. We 've been dealing with this since XX/XX/XXXX when,

while seeking a new modification, Chase would n't accept the payments we

COULD make. Please reference the earlier complaint for all of the background.

This issue involves the problem with the new monthly payment of {$2100.00}

which continued to accrue XXXX through XXXX. We received a letter dated

XX/XX/XXXX saying that Chase acknowledged the error in setting up our initial

escrow and had decided to waive the escrow deficit. We were shocked and

incredibly grateful. The letter further stated that our total monthly payment would

be {$1300.00} and our single point of contact was a Customer Assistance

Specialist XXXX XXXX. I called XXXX XXXX immediately about making a

payment, believing that it would be XXXX per month for the months of XXXX,

XXXX, XXXX, and XXXX for a total of {$5500.00} to finally be back on track.

Instead, he tells me we owe almost XXXX dollars -- the {$2100.00} per month for

XXXX through XXXX plus penalty fees. Reviewing the letter, he was unable to

help and sent me back to the Executive Office. I 've made a XXXX and XXXX

payment based on my understanding of what is due ( we received another escrow

account increase effective XXXX so our payment is now XXXX per month plus a

Chase second of about XXXX XXXX. We receive almost daily mailings from

various Chase departments -- XXXX recently telling me we owe over XXXX

because of fees that have been added and others asking for more time to resolve

this problem -- and this weekend we received a notice of intent to foreclose

despite the fact that I had spoken with XXXX XXXX a few days earlier, mailed and

faxed more documents on Friday, and just made the XXXX payment. I should

mention that the XXXX letter said we were not being placed in a foreclosure
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posture. Yesterday we received documents suggesting we attempt yet another

loan modification. What has happened to us as a family is appalling. The days and

weeks we have been embroiled in this have been devastating ; they may be days

on a calendar to Chase employees -- building additional fees up against us -- but

we 've been sleepless and trapped. I cashed yet another small retirement account

in and have the money to make the XXXX - XXXX payments in the amounts of

XXXX as the letter from Chase says. My online access is blocked, so I ca n't even

print out the monthly bills that make clear what has transpired -- but I should n't

have to -- the Executive Office should have access to that. I have also asked to be

able to pay {$1500.00} per month for the months of XXXX through XXXX, since it

appears that the escrow department intended for our base escrow to increase to

{$770.00} per month effective XX/XX/XXXX. I 've attached the document indicating

this change ( I spent hours digging through a file box of records and came across

it because, again, I 'm blocked from my online access ) and am only asking that if

Chase acknowledged the error and opted to cure it by eliminating the negative

escrow balance, then the {$560.00} " shortage spread '' that appears on the

escrow statement for the months of XXXX through XXXX should not be charged

against us.

Wells Fargo Home Mortgage shows a status discharge through bankruptcy

chapter XXXX in the amount of {$54000.00} as of XX/XX/XXXX. I believe this is

my current Mortgage that I am and have been paying on. Wells Fargo was not

listed in my bankruptcy. Please advise. Thank you in advance for your

consideration.

I have no idea if I am sending this to the right people, But I am sending many,

many emails out to who ever will listen. I am about to lose my home in less than 2

months. I have been working with Bank of America for the past 3 years to get my

mortgage in modification, I was told that I had a XXXX party mortgage lender that
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gave me a bad refinanced mortgage. I owed {$170000.00} on my home, now I

owe them {$240000.00} on it and they are refusing to give me my modification. I

have sent paper work almost every month for the past 3 year to them, every time

we start to get some where on this the reassign me to another case manager or

what ever they call themselves. so then I start the process over again and send

new paperwork to them. I have video taped myself going to XXXX and sending the

papers, I have video myself putting each piece of paper in the envelope. I had

recorded conversations with these people. They keep telling me that they show I

was approved 2 years ago, then last year and now they tell me I was in XXXX of

this year. But yet, I was still being told that they need more paper work, I was

never told of my payment either. but I know they lied because I would not of had to

keep sending new paper and getting a new case worker. And starting the process

over again and again.

This all started because I refinanced to think I was getting a better interest rate

and lower payment. And once Bank Of America got a hold off my loan they kept

increasing my monthly payment. I kept calling them as to why my payment was

going up and why I am NOW paying almost {$2200.00} on a 30 year 4.25 % FHA

loan on {$170000.00}. They never had answer, but he did say I qualified for the

government modification if I could not make this payment anymore. Which I could

not. This was way more then what I was originally paying before I refinanced.

I have boxes full of paper work and after at least XXXX case managers later and

after being told I was approve XXXX time, which was a lie. I am now faced with

losing my home on XXXX XXXX 2015. This is n't just a house to me, this is my

Page 11665 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11666 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11667 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11668 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11669 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/15/2015 Mortgage FHA mortgage

Page 11670 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 11671 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I first started working with him back in XXXX because he said that my husband

and I would qualify for the XXXX program. This was a complete lie. XXXX knew

that I was working with other lenders, so he sold us on the product that we never

qualified for. He waited a week before we were going to close on the house to tell

us that we did not qualify, and that we had to come in the double the amount at

closing and go with a product at a higher interest rate. This is a bait and switch.

Not only is this unethical it is illegal under the Unfair or Deceptive Act and

Practices. XXXX XXXX also tried to have us lie on the loan documents for the

XXXX program. After he realized that my husband and I made too much money

her called me and told to send him additional names because my household size

needed to be bigger.Another issue I had with XXXX was in regards to the

appraisal
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To Whom It May Concern, I have been fighting to save my home for the past few

years with must frurstration. Recently, after doing some research, I discovered

some facts about my mortgage loan that was very disturbing. After further

research, I decided to exercise my right to rescind my loan. On XXXX XXXX,

2015, I mailed Select Portfolio Servicing , Inc, herein SPS, a letter of rescission

canceling my deed of trust and debt obligation. SPS received my letter of

rescission on XXXX XXXX, 2015. Under the Federal Truth In Lending Act, herein

TILA, the rescission is self-enforcing and it automatically extinguishes the lien and

the liability. The statute and regulation specify that the security interest, promissory

note or lien arising by operation of law on the the property becomes automatically

void. I mailed the rescission to SPS because under TILA it states that delivering

notification to the entity or address to which the consumer has been directed to

send payments constitutes delivery to the creditor or assignees. Despite having

received my letter of rescission, SPS has chosen to ignore, disregard, or deny my

rescission request. I find this to be appalling because nothing in TILA gives them

the right or authority to grant or deny my rescission. If SPS wanted to challenge

my right to rescind, they should have filed a declaratory action against me before

the mandatory statutory XXXX calendar window of opportunity expired. Not only

did SPS choose not to challenge my rescission through the proper channels, they

have not complied with the mandatory steps required upon receiving my letter of

rescission. Since SPS or my actual " creditor '' has failed to take the mandatory

steps under TILA, they have given up any defense regarding my letter of

rescission and is in violation of TILA. Since the rescission process is or is suppose

to be self-enforcing, failure to comply with TILA subjects SPS and my actual "

creditor '' to liability for their non-compliance. Pursuant to TILA, there is no burden

of proof for me to make the rescission effective, it is effective upon mailing.

Furthermore, despite the fact that my deed of trust and debt obligation has now
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been canceled, rendered null and void by operation of law, SPS continues to

attempt to foreclose on my property. I currently have a foreclosure sale date set for

Monday, XXXX XXXX, 2015. I do not understand how SPS can ignore the law and

attempt to proceed with a foreclosure on a deed of trust that no longer exists.

Pursuant to TILA, upon the mailing of my letter of rescission and if no lawsuit

against me was filed within 20 days to challenge the rescission, the creditor 's

interest in my property was automatically negated regardless of its status and

whether or not it was recorded or perfected. The security interest is void and of no

legal effect irrespective of whether SPS or the creditor made any affirmative

response to the note. SPS and the creditor should be held accountable for their

actions or the lack thereof. Any and all foreclosure action against my property

should be canceled immediately. I feel it is my duty to report their behavior and

their blatant disregard for the law to whatever authority regulates them. Their

behavior is unacceptable.

Thank you, XXXX XXXX XXXX

When B of A sold my loan to Seterus, my file showed as past due two payments.

B of A never advised me of that so that was a suprise. From that point on the

nightmare begins. Starting XX/XX/XXXX, I began making my loan payment to

Seterus. Seterus showed me past due on a consistent basis which snow balled

when my husband had to go on XXXX. I was offered a loan modification in XXXX

which unfortunately XXXX of XXXX payments bounced, my husband used to

manage the loan payments that changed. So again in XX/XX/XXXX I was offered

a trial payment of XXXX which i made XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX, at the end of the trail payment I was to recieve the final loan

modification documentation. I called weekly to ask about the status of the final

loan modification paperwork, during which time, my house was placed for sale, the

foreclosure procedures had continued even while Seterus had given me a trial
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modification. So, while they were getting my money every month, they were

pursuing foreclosure on my home. Finally, XX/XX/XXXX, I recieve the loan

modification, signed and return the docs promptly thinking this mess if finally fixed

and glad it was over only to find out when I called to make my XX/XX/XXXX

payment that my XX/XX/XXXX payment had changed to XXXX without notice or

explanation. They of course say they sent me the documentation however ; the

loan documents that took until XXXX for me to get, reps advised me early after the

trial payment ended in XX/XX/XXXX they had sent the paperwork when in fact

they had not. I was advised the escrow account was reviewed in XX/XX/XXXX and

determined that they were short a significant amount so they increase the monthly

mortgage payment almost XXXX without concern to the impact. On the same call,

where they advised me of the new amount they said they could do this at anytime

due to, paragraph such and such that I signed on the loan modification. So I

asked, you sent me the loan documentation in mid XXXX, you say you reviewed

the escrow account in XX/XX/XXXX so why was this not noted in XX/XX/XXXX?

Why was n't the amount past due added to the total amount of the loan due?

Obviously, I recieved no logical responses. Here is what I believe happened, in

XX/XX/XXXX, the insurance on the home which is lender imposed, came due in

XX/XX/XXXX, when Seterus realized they did not calculate my payment to include

that amount, they decided to increase the mortgage payment. They will not admit

to that, they state they did not collect enough for the escrow payments last year so

they have to collect the money. So again I ask, so why did n't you add it to the total

loan amount instead of negatively impacting me like this. At this point, they ( the

rep who took my call ) have sent an email to Operations to review the escrow

account again however ; I was warned this could take months. Of course it does,

because everything they do takes months. This has been such a stressful

experience and although I have reached out to XXXX ( apparently that is the
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owner of my loan ) and the CEO of Seterus no one is concerned. I want this

organization be held accountable for their unscruppless tactics and processes but

I can not find anyone that overseas them. XXXX says that is who they chosed to

service my loan, Seterus says, XXXX does whatever we tell them. So, who cares

about the consumer? Not sure. I hope you can help me.

We filed bankruptcy in 2010 however, there was a car loan XXXX and home XXXX

- Chase Mortgage XXXX XXXX XXXX XXXX XXXX XXXX TX XXXX ) that were

not to be included in the bankruptcy ( see uploaded doc schedule C ). However,

XXXX companies, Chase and XXXX XXXX I will submit complaint XXXX seperatly

) are reporting to all XXXX bureau 's that these XXXX loans were discharged in

bankruptcy Chap. XXXX. None of the payments made after this was reported are

showing and since this time XXXX loans have been paid off. Also, not showing on

my credit reports. I 've contacted all XXXX credit bureaus numerous times and

tried to dispute this. They show the loans were paid off on their end and in their

system but wo n't remove the " discharged in bankrupcty '' of my credit reports. I

went thru a divorce the bankruptcy and just want to get my life back together. With

such a terrible credit score I 'm paying more for everything and not able do a lot. I

'd like to someday buy a home for my family again and will at some put need

another car. It 's so frustrating. I ca n't tell you the time and money ( I paid a credit

company {$1600.00} to help me restore my credit ). I hope you will be able to

advise me or help me.

Thank you for your time.

This is a formal complaint against BB & TI am a victim of mortgage, lending and

appraisal fraud.

At the request of the Federal Reserve I am filing a formal complaint against

Branch Banking and Trust Company ( BB & T ).
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XXXX XXXX, parent of XXXX XXXX XXXX XXXX ( XXXX ), was closed down on

XXXX XXXX, XXXX. XXXX XXXX XXXX Bank declared bankruptcy after an FBI

raid & investigation into fraud. After the FBI put XXXX and parent company XXXX

XXXX under for deceptive trade violations, my mortgage was sold to BBT.

XXXX were the residential mortgage loan originators and they sold my loan to BB

& T after the FBI forced them into bankruptcy. The residential mortgage that was

transferred to BB & T has left me with a toxic asset that I will never be able to

recover from.

The underwriters at XXXX induced me into signing a consumer residential

mortgage transaction by fraudulently allowing an appraisal to be submitted that

was over valued by XXXX due to functional obsolescence and diminished site

utility. As a result of the numerous violations that were committed by XXXX I now

am forced to sell by home as a XXXX bedroom house instead of a XXXX bedroom

home as appraised and underwritten for my collateral.

I tried to seek a judicial remedy in Texas but the Statute of Limitations has

prevented me seeking recovery. XXXX and XXXX XXXX have been put into

bankruptcy by the FBI, my home was fraudulently appraised, BB & T is in

possession of my note and I need help!

In XXXX I bought a For Sale by Owner property described as a XXXX acre, XXXX

square foot, XXXX Bedroom home for XXXX. The asking price for the home was

XXXX. I made an offer of XXXX based on the public record tax evaluation of

XXXX. The offer was rejected and a contract was established half way at XXXX.

My median credit average of XXXX out of XXXX applied for financing and a good

faith estimate was issued by XXXX to include an inspection and appraisal. The

property appraised at XXXX Cost Approach, XXXX Sales Approach, and a final

offer of XXXX was established.

A retroactive appraisal and appraisal review were performed in XXXX to verify the
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My mother passed away XX/XX/XXXX, at that time her Nationstar Mortgage

account was past due {$1500.00}. In XX/XX/XXXX a cashier check and XXXX

money orders were sent to Nationstar in the amount of {$1600.00} with a letter

from my Attorney. They applied {$800.00} and I requested they research the other

{$800.00} since no one was able to tell me where this money went. We sent proof

of payment with copies of the money orders and the cancelled cashier check.

Payment was sent monthly to Nationstar but unbeknownst to me the payments

were short ( XX/XX/XXXX - XX/XX/XXXX ) but cashed by Nationstar. I discovered

through calling the money order company " XXXX XXXX '' that the Money orders

sent with the cashier check in XX/XX/XXXX were returned to them. The

XX/XX/XXXX payment was also sent back to the XXXX order company. The

payments for XX/XX/XXXX - XX/XX/XXXX were returned to my address and I

received a Foreclosure Notice. The statement due on XX/XX/XXXX was for the

amount of {$5000.00}, I submitted a payment of {$5500.00} through Certified Mail

on XX/XX/XXXX. They did not apply this amount to the account and returned the

checks to me on XX/XX/XXXX indicating this was insufficient amount and that

{$6000.00} was due. The next payment is due on XX/XX/XXXX, the statement

amount is {$5900.00}. I have tried to make the payments to Nationstar Mortgage,

tried to contact the Assigned Foreclosure Prevention Specialist XXXX XXXX

several times but this person has only returned my call once and he left a

message. I have spoken with him once. Each time I have called Nationstar I have

gotten a different story as to how much is owed, where to send it and if the

account is still active. I need assistance with getting this account current.

Any assistance you can give me would be greatly appreciated.

Thank you, XXXX XXXXcell XXXXhome XXXX
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We believe that Ocwen Loan Servicing used " unfair and deceptive acts '' while

servicing our loan. That Ocwen did not have " reasonable '' policies and

procedures in place.That Ocwen did not reply to us in a timely matter, if at all,

when we sent them concerns or information on our account. That Ocwen charged

us for an escrow account that we did not need. That Ocwen never provided us

with an escrow account analysis or an escrow account statement. That Ocwen

started a foreclosure process against us without proper procedure. That Ocwen

imposed improper fees against us. That Ocwen 's bookeeping is very confusing, if

not questionable. That Ocwen, with all their negative reports on our loan, have

destroyed our credit.

We are including a timeline of events for our loan, some comments pertaining to

our loan, and exhibits to verify our claims. These items are on the attachment

connected to this complaint.

After being fully discharged from a Chapter XXXX bankruptcy, and XXXX loan

representatives signing legal documents that the debt had been cured, Seterus,

Inc. has failed to fully discharge the account, complete " cram down '' and issue

me a Full Reconveyance. I was only made aware of this lien when I ran a credit

check listing Seterus , Inc. as a stakeholder. I question the legalities of all

practices, I have provided the company with formal dispute and court

documentation which they have failed to comply with. I have been given conflicting

information from, rude and ill trained representatives. I have been assured several

times over that an " expert '' whom I have XXXX access/communication with is

working on my case. I have been hung up on or disconnected after hours of being

on hold, only to speak with a representative of a department that I did n't even ask

for. I do n't understand why a company like this is still able to practice and take

advantage of people who are already consumed by other financial issues.

I am the XXXX XXXX for the City of XXXX XXXX. A resident, XXXX XXXX, came
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to see me last week to discuss a concern related to obtaining a fixed rate

mortgage on his home to replace a home equity line that has an adjustable

interest rate. Last year, XXXX XXXX obtained a home equity line for {$75000.00}

for the property he owns at XXXX XXXX XXXX in XXXX XXXX, OH. The property

has no other mortgage or lien against it according to XXXX XXXX. He visited our

local Fifth-Third branch to apply for a mortgage loan, but he was denied, because

based on a drive-by appraisal, Fifth-Third determined that the home had a market

value of {$44000.00}. In 2014, the home received an appraisal of {$94000.00} at

the time the home equity line was opened. XXXX XXXX 's credit score is XXXX.

He has recently improved his property with a new roof and windows. The property

is well-maintained and owner-occupied. We believe that XXXX properties were

used as comps in the appraisal. Property values in the area have increased over

the last three years. There have been XXXX new homes constructed on XXXX

XXXX XXXX street in the past XXXX years which have sold for over {$160000.00}.

The City has seen an increase in the number of low-ball appraisals in the past few

years which cause our residents to be unable to refinance loans or obtain new

loans. In our opinion, this is a form of redlining, and it is causing disinvestment in

our community. The city is in the process of undertaking an analysis of our XXXX

data which will be released in XXXX. Preliminary results suggest a large

discrepancy between deposits and lending in our community.

My complaint is very simple. My mortgage was discharged under Chapter XXXX

bankruptcy in XXXX 2011. Bank of America and its subsidiaries continue to pursue

collection activity even though I have sent certified mail telling it to " Cease and

Desist '' all activity. Most recently I got notice that my alleged debt was transferred

to XXXX. This company is a complete fraudulent racket. They provided new

mysterious escrow for tax purposes. Under Federal law protection I want all

communication to stop immediately.
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We started a short sale process with Dovenmuehle Mortgage of XXXX XXXX

Illinois in XXXX of this year. They have delayed the completion of this process

over the last 3 months. Short sale was necessary because they had refinanced my

mother 's property for more than it was worth at the time and left her with more

debt on the property than a normal sale would pay off. She had to move out of her

house due to declining health and had to resort to short sale to keep from going

further in debt with a normal sale. Attached are the requests for information which

have all been supplied by our agent with no results.XXXX XXXX, 2015 Appraisal

was conducted XXXX XXXX - follow up if Report was back with them XXXX XXXX

- Appraisal report still not with the lender XXXX XXXX - Appraisal report still not

with the lender XXXX XXXX - A representative said that the file was submitted for

review to FHA on XXXX XXXX XXXX XXXX - still no decision, file with FHA XXXX

XXXX - still no decision, file with FHA XXXX XXXX - Still no response and the

buyer is already anxious to have the closing

This is an FHA mortgage which BOA has violated the HUD regulations regarding

counseling ( 24 CFR 203.500, and 203.604 ) prior to initiating foreclosure AND

while BOA was in receipt of a complete package did not attempt to cancel a trial

and obtained a final judgment and sale date against the property in violation of 12

CFR 1024.41. In addition, after successfully obtaining a final judgment, in violation

of 1024.41, BOA did not provide an opportunity to have an extended sale date to

allow the borrower to have more time to be properly reviewed for a modification.

Attached is confirmation of the documents sent to the lender. All documents the

lender requested were submitted and complete. On XX/XX/XXXX, the bank

requested : Our client has advised that the review can not be completed until the

following is submitted:1. Both Non borrowers to provide signed and dated

XX/XX/XXXX tax return2. Bank statement shows XXXX XXXX XXXX XXXX XXXX

XXXX as mailing address. Borrower to provide signed letter regarding address
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discrepancy.

3. Borrower to provide additional bank statements for acct ending in XXXX that is

consecutive to XX/XX/XXXX-XX/XX/XXXX and XX/XX/XXXX-XX/XX/XXXX

After submitting all the requested documents on XX/XX/XXXX, we assumed the

file would be reviewed, but on XX/XX/XXXX, we were informed an additional, not-

previously-requested bank statement was now needed.

After many high pressure phone calls, my wife listen to and gave information to

Quicken Loans and won me in with the help of the salesman promise of a

refinance to lower my monthly mortgage payments. Then he asked for {$500.00},

good faith money assuring use there would be no problem unless we backed out.

All done on phone. My wife gave him all information he asked for including a

government reduction loan attached to our mortgage with a 5 year forgiveness and

no payments from us if we stayed here for 5 years. The Salesman assured us

there was not problem and asked of {$400.00} which we paid. Said it would cover

appraisal of our home. My wife used an on line appraisal tool because our area

has extreme value changes. That 's why we got the Gov. Loan Reduction. After we

paid our loan officer set us up online to upload documents and we recieved phone

calls from others who said they worked for Quicken Loans, Documents person,

Title Research person and The Appraiser Person who set up an appointment for

Thursday of the week. Wednesday of the week, The Title Person Called and

asked about the Gov. Loans which he said was a lean and asked for documents

after I told him it was A Gov. Reduction loan handled by the Gov. and our Loan

company. The title Person said he was familiar with this and there would be not

problem. They would reach out to the Gov. Agency and let them know we would

be changing Mortgage Companies, " No Problem he said. '' The Salesman also

said, " No Problem '' we called because, the on line set-up looked different from

what he had told us. He said it was only him checking as many possibilities as
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could and we were lucky we locked in because the interest rate had just gone up.

We uploaded to the Title Person information to contact the Gov. Reduction

Agency. The next day, Around XXXX. The Appraiser ( told use he worked for

Quicken Loans ) came over and appraised our home at the price the Salesman

said we needed to close the loan with no Problem. A week later we got a cold

phone call from an upper level Mgr. at Quicken loans saying we could not get a

loan due to the Gov. Lean. We said Then return our Money. Because, we told you

about the reduction loan before we agreed and The Title Guy Knew before the

Appraiser came out and you could have cancelled his visit as he said the money

was for the appraisal which we did n't need as, our area values changes daily, Re-

estate people call constantly, They use their tools and do n't charge us. They

became rude, Called us lier on Gov. Loan, I hear my wife tell him and the Title

Person. and had us wait weeks while they reviewed and came to the same line.

We feel the took our money. Also Quicken loan had turned us down a year earlier

because we would not make a down payment, no money was asked for at that

time. Our mortgage Company refinanced use with Harp and then we got the Gov.

Reduction. Now they are calling after, my wife filled out a form that said she won

an small computer online. These people are a wrong. and We would like our

{$400.00} Back. We can not afford the money or the constant phone calls- XXXX

to XXXX times a day. My wife has an unlisted number, and I know they got it with

the Phony ad about her winning a computer and needed her info to send the prize.

We would like your help in getting our money back. As all the other Mortgage

callers did not charge and said upfront that it was not to their advantage to

refinance us to only lower our monthly payments

My Mortgage is handle by Seterus Inc. On XXXX 2014 I was granted a chapter

XXXX bankruptcy by the court, the mortgage was not included on the bankruptcy, I

never missed a payment and I kept paying the mortgage for all the past 10
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months, I spoke with Seterus on tow occasions and ask them to please keep

sending the monthly statement and they refuse to do so, also need to get access

to my account online, I send a certified letter ( see attached ) and they refuse to

keep me inform about my mortgage status, so please help me solve this situation,

Seterus in a very arrogant way refuses to send the monthly statements and I do n't

know what else to do, they even at first refuse to talk to me on the phone and I

stated that I understand that the original lien is still accepted by me.

Thank you in advanceXXXX XXXX XXXX

I fell behind on my mortgage due to loosing my ex 's household income, I also was

XXXX at the same time & lost my job. I have applied for a modification on serveral

occasions with Ocwen, and they deny me every time stating that the " investor

does n't allow a modification ''. My attorney found my mortgage papers and the

investor XXXX XXXX XXXX trustee ) had a clause in the loan stating that the loan

could not have a modification. I contacted the trustee, they said that the servicer

can allow a modification, me servicer XXXX Ocwen XXXX still refuses to allow a

modification. XXXX has turned me down because of the investors clause. My

attorney has stated that a foreclosure judge can not order Ocwen to offer me a

modification. that my only option is to file a BK XXXX if I want to save my home. I

've spoken with BK attorneys and even doing a bk XXXX, the monthly payments

would be too high for me to afford. I am now working but had to take a lower pay

because not a lot of companies will accommodate the time I need to take off for

my XXXX needs

I have a mortgage loan with Chase on a home with my partner since

XX/XX/XXXX. We got married in XX/XX/XXXX but due to FL law we were not

recognized until XX/XX/XXXX. In XXXX she filed for Chapter XXXX Bankruptcy

and the without my knowledge included the house in the filing. I have been making

payments on the loan myself since XX/XX/XXXX. During my mediation I pulled my
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credit report and realized my Chase Mortgage payments were not being reported.

I did more research and found out that my spouce was removed from all financial

repsonsibility for this loan. My problem with Chase is that during the entire year

from XX/XX/XXXX till present, my statements have not reflected any late

payments or any missed payments. I learned that my loan was not paid for 2

months back in XX/XX/XXXX and that I was being reported by Chase Mortgage on

the transaction reports that I was late 60 days for 11 months. How is it possible

that my credit does not report this, yet now that I am trying to purchase some

income property it is being reported by Chase that I am late and therefore, I am

being refused a loan for my investment? What rights do I have as a consumer to

be notified when my loan is overdue or missed on payments? Every statement I

received DID NOT reflect this. I am very upset this has affected my ability to move

forward financially and that Chase is providing derogatory information that should

not be reported. Chase has assumed no responsibility in their informing me of the

late payments being recorded. I need help to clear my name and record up with

Chase.

I have been trying to get help from Select Portforlio 's loss mitigation department

unsuccessfully. I fell behind on my mortgage payments and requested a loan

modification or any useful method to avoid foreclosure. Unfortunately, SPS has not

reviewed my updated loan modification request without bias.

I have been trying to get a loan Modification for over 2 years. I have been

disapproved on my short sale also and I am XXXX military.

My home was foreclosed, and the servicer Select Portfolio Servicing ( SPS ) out of

Utah, did not adhere to the homeowners bill of rights. It is as if it does n't matter to

them. I never spoke to the point person that you are entitled to have. The servicer

never tried to work something out with me.

Additionally, ( SPS ) engages in dual tracking, which is another violation of the
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Homeowners bill of rights. I have an inherited property that ( SPS ) is now trying to

foreclose on. They are not specific with their instructions when they send out a

modification packet, however, when you send the required documentation, they

become specific, and document it as they did n't receive it, but the truth is, they

would not accept it. By the time you send the documentation the way they want it,

other documentation has expired, causing you to have to resend it. This is a trick,

because they will place a sale date on your property in the process, and say if they

do n't receive the documentation your property will go to auction. They then sell it

to a XXXX party to clear their books. Now your recourse is not with the servicer

but the third party, that may or may not know what is going on. When my primary

residence was sold, I discovered that XXXX actually held the note. When my

primary residence went to auction, it did n't sell and became an XXXX and from

XXXX to XXXX I was going into XXXX asking them to reconsider what had been

done, except, XXXX could not identify me either by Social Security number or

Loan number, I spoke with the branch manager, by the name of XXXX XXXX and

he called his back office. I had been fighting XXXX for 6 years because they

created the default, and for 6 years they were unable to foreclose on my home

legally, so XXXX simply sold the loan to ( SPS ) and it is clear their only goal was

to foreclose on my properties, and decided to engage in illegal activity, as well as

ignoring the homeowners bill of rights, because nobody is regulating it. I would like

to see this illegal foreclosure reversed and my property returned to me. My case is

further complicated because my properties are in private label security loans ( PLS

). the financial institutions have no intention of working with homeowners with

principal reduction, however, are willing to sell them to speculators at a discount

and displacing the homeowner, I have information that the speculator that

purchased my home, has a non-profit in XXXX XXXX CA, and yet between he and

his wife have recently purchased XXXX properties in XXXX XXXX CA, in XXXX
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zip code, XXXX of them on my same block, he has no desire to live in these

properties, just wants to flip them to make money, this is not fair to homeowners.

When I was notified that ( SPS ) was the new servicer, I informed them that their

were unresolved issues with another financial institution, they replied, they have

no say so on which loans they service.

I refinanced under the Home Affor. Act several years ago w/Seterus. My payment

later went from XXXX to XXXX ( temporarily to catch my escrow up ). That was

several years ago. Now, they 're raising it again to XXXX, even though I have a

fixed rate.

On XXXX XXXX XXXX, I received my credit report from XXXX. I noticed that

Ocwen Loan Servicing turned us in to the credit bureaus as ND, no data for our

XXXX XXXX mortgage payment. Please see XXXX report! Now, I printed a copy

of our payment history from Ocwen Loan Servicing website on

XXXX/XXXX/XXXX. This payment history report reflects that our XXXX XXXX

payment was received on XXXX/XXXX/XXXX for {$690.00}. Please see the

payment history report! Also, on XXXX/XXXX/XXXX, I printed a credit history letter

from XXXX website. It reflects that XXXX XXXX, we were current. Please see

credit history letter! On XXXX/XXXX/XXXX, I printed a credit history on Ocwens

website. This credit history report reflects that in XXXX XXXX, we were current.

Also from XXXX XXXX to XXXX XXXX, Ocwen Loan Servicing notified the credit

bureaus that we had no payment history. This is incorrect! We made our mortgage

payment on time and if Ocwen Loan Servicing submitted no payment history

available for these dates, then Ocwen has violated the law, The Fair Credit

Reporting Act ( FCRA ) by not accurately submitting the correct information to all

the credit bureaus. What Ocwen Loan Servicing has done is unethical and is bad

business practices. Now, a CFPB report shows that action is being taken against

Nonbank and Bank for inaccurate mortgage loan reporting! This is not the first time
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that Ocwen Loan Servicing has inaccurately reported our mortgage payments to

the credit bureaus. Please see some of the other CFPB complaints against Ocwen

Loan Servicing. Now, if Ocwen inaccurately notified the credit bureaus, then

Ocwen must be held accountable for their actions. If Ocwen submitted current to

all the credit bureaus and the credit bureaus submitted the incorrect information,

then Ocwen Loan Servicing must provide proof/documentation to show that

Ocwen submitted the correct information to all the credit bureaus so the credit

bureaus can be held accountable for their actions.

Regarding Case number : XXXX, While currently under review by my lender, I am

writing to ask that my ongoing challenges with my lender be both documented and

added to the open complaint referenced above.

With this in mind, I am submitting screenshots XXXX of my accounts that clearly

shows the discrepancy in the amount indicated as owed to keep my account

current and the amount that the site will allow me to pay when I indicate that I wish

to pay the whole sum ( monthly payment ) that is indicated as owed by me.

In addition, I am also going to upload a copy of the most recent PAST DUE

NOTICE that I received from the lender for another of my accounts for the record

after both spending an hour on the phone with XXXX their representatives last

month to try to verify that they had worked out their difficulties and also being

assured that I was going to receive a letter ( that I have still not received )

indicating that they were both assuming responsibility for the errors and were

planning to correct their erroneous report to the credit bureaus of " my failure to

honor my obligations as agreed ''.

Today is XXXX, XXXX, 2015, no payment has been made for over eight years on

a mortgage for a home that I legally own. The Statue Of Limitations in MA is six
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years to collect any kind of debt. The original mortgage was with XXXX XXXX

XXXX and XXXX XXXX, XXXX XXXX forgave the debt and discharged it at the

registry of deeds, XXXX XXXX XXXX sold the debt and has been selling it and

moving it around to all different banks, a lien was placed at the registry of deeds

by US Bank NA and now XXXX XXXX XXXX XXXX is claiming they bought the

loan and could possibly be selling it and moving it around. In the mist of all this my

identity could possibly be at risk for identity theft.

Ocwen/Homeward Residential continues to use fraudulent assignments of

mortgage in legal actions.

Thank you

I write this formal complaint against a loan lender company named, XXXX XXXX

Mortgage, XXXX. I believe it is subsidiary of United Security Financial Corporation,

XXXX XXXX, IL. This is regard to a dispute that has since occurred from XXXX of

this year, 2015. They are the company that finances our 30 years fixed rate FHA

Loan. Prior to this company, we had XXXX., located in XXXX XXXX, IL. XXXX

sold our loan to XXXX XXXX at the beginning of XXXX of 2015. Prior to becoming

a part of XXXX XXXX, we never missed our monthly payments. Attached, you will

see payments ' history with XXXX while servicing our loan. There has been no

deficiencies from the date they took over our loan.

Since the loan was transferred to XXXX XXXX in XXXX, we began making

payments as required. However, it came to our attention that our XXXX payment

was not received, when in fact there 's a bank withdrawal statement which showed

that the amount in question was paid. From the onset, XXXX XXXX stated the

payment was rejected by our banking institution, XXXX XXXX due to insufficient

fund, which was untrue. A copy of the bank statement indicating the amount being

withdrawn is attached. After several calls and denials that the XXXX payment was
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not paid to them, we have to request printouts of payments made. As a matter of

fact, we requested printouts of checks leading up till XXXX from the same bank.

XXXX of the bank representatives was on the phone with a customer service Rep

from XXXX XXXX, XXXX XXXX XXXX, and it was confirmed that there were

sufficient funds in the account to ascertain that the XXXX payment was cleared.

In recent time, the newer claim from XXXX XXXX has been, that XXXX stated that

our XXXX payment was rejected. See also the attached document as well as a

print out history from XXXX.

Below is a communication dated XXXX XXXX, 2015 from the XXXX XXXX Rep

previously mentioned : Hello, Please see attached letter written to us from XXXX.

They are stating that the pmt you made on XXXX/XXXX/2015 was returned by

your bank on XXXX/XXXX/2015. Please refer to your bank statements for those

dates to see if that information matches with your statements. I have also attached

the statement from XXXX verifying pmt was returned.

XXXX XXXX, Customer Service Representative | XXXX XXXX , XXXX.

Your partner in the mortgage industryPhone : XXXX : XXXXXXXXXXXX | XXXXIn

light of the above, I write to request your intervention in order to resolve this matter

so that I will not have to bother with a barrage of phone calls, mostly at night and

constant harassment from these folk.

I had a HELOC loan with Wells Fargo and prior to the end of the draw period I

contacted them to convert the load to a fixed rate Home Equity " Loan ''. This was

completed in XXXX 2015. In reviewing my Credit reports on XXXX/XXXX/15 I

noticed this account was still showing up as a " Line of Credit '' instead of a loan

for a fixed amount and is adversely effecting by credit scores because of false "

credit utilization '' information this incorrect information is causing. I contacted

Wells Fargo on XXXX/XXXX/15 requesting they notify the XXXX credit bureaus of

the corrected information and was told that technically this account was still a Line
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of Credit even though it is not. I explained that the incorrect information was

having an adverse impact on my credit scores but was told there was nothing they

could do. I advised them that when i converted the Line of Credit to a loan prior to

the end of the draw period I was told Wells Fargo representative XXXX XXXX that

this account would now show a loan on all my records even though the account

number remained the same. This has now proved to be false information. I was

told the opposite on XXXX/XXXX/15 by their representative who identified herself

as " XXXX '' that made no difference and in fact Wells Fargo discontinued " Home

Equity Loans '' in XXXX of 2015??

Our firm, XXXX XXXX, has been monitoring our client 's request for mortgage

assistance with Wells Fargo ( " WF '' ) to ensure WF 's compliance with Regulation

X. Since XXXX 2015, our client has been actively trying to get her application

reviewed in order to begin paying her mortgage and save her home. Despite all

her efforts over the past several months, WF never sent the client a letter stating

the results of her review. Instead, she received a letter dated XXXX XXXX, 2015

stating she was n't being reviewed anymore because she never provided the

requested documents. Since we had provided all of the requested documents and

certainly all the documents necessary for a mortgage assistance evaluation, there

was no reason the Borrower should have received a letter stating such. After filing

our first CFPB complaint against WF in connection with this file and a few more

substantive Notices of Error, we were finally informed that WF never evaluated the

client because XXXX of the forms was missing a checked box. We believe this

was an error.

Moreover, we received notice soon after the XXXX XXXX letter that the Plaintiff in

the active foreclosure case ( XXXX XXXX XXXX XXXX, as Trustee for XXXX

XXXX XXXX XXXX XXXX XXXX ) had moved to reset the foreclosure sale date of

the Borrower 's home. The motion was submitted ex parte for the Judge 's review

Page 11805 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11806 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 331XX Web

Page 11807 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/06/2015 Closed with explanation Yes No

Page 11808 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1595841

Page 11809 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/29/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 11810 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 11811 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and was executed in chambers without a hearing on XXXX XXXX, 2015. Our firm

quickly filed a motion to vacate the order resetting the sale date, which was heard

on XXXX XXXX, 2015 at XXXX. During that hearing, the Honorable Judge XXXX

XXXX granted our motion to vacate the order, which cancelled the scheduled sale

date, and stated Plaintiff must not move to reset the sale date again until the

Borrower either received a loan modification or a proper denial letter. A copy of the

order is attached to this complaint.

Right after the hearing on XXXX XXXX, we submitted a Request for Information to

WF for information related to its loss mitigation programs and to determine what

exact documents were needed for a complete package to be evaluated to avoid

any future " document issues. '' WF sent a response dated XXXX XXXX, 2015.

However, the response failed to provide any of the requested information and

instead stated the Borrower should contact the Home Preservation team as the

response to every information request related to loss mitigation.

On XXXX XXXX, Plaintiff moved to reschedule the foreclosure sale again without

providing the Borrower either a proper denial letter or a loan modification as the

Judge 's Order required. This motion was also submitted for review ex parte and

signed without a hearing on XXXX XXXX. Now this is the second time the sale of

the Borrower 's home has been improperly rescheduled due to the actions of

Plaintiff 's counsel and the failure of WF to provide accurate information to the

Plaintiff, which it has the responsibility to do as the servicer.

This is a continuation of my previous case # XXXX. My mortgage company, PNC,

is offering to extend my loan term from XXXX to XXXX, increase my rate from

XXXX to XXXX. They claim my monthly gross income is {$11000.00} when in

reality my gross monthly income is {$2300.00}. and my expenses including

mortgage is {$3300.00}. During the application process I sent over XXXX pages of

information. They knowledge my application was complete, however, the still
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requesting documents I have already sent.

I am sending partial documents to support the information above.

I have a loan with servicing company, Loan Care ( account # XXXX ). I previously

put a request for a credit dispute of a late payment that was reported to the credit

agencies. Since XXXX XXXX, 2015, I received a letter stating that my loan is "

current and that the late payments were to be removed for XXXX and XXXX 2015

'' on my credit report. I am requesting for another letter to have my wife 's name on

it as well ( as she is on my mortgage account too ) ; also requesting to have

LoanCare notify the credit reporting agencies that my wife 's credit account is "

Current and to remove the late payments reported in XXXX and XXXX 2015 ''.

What I wrote in the past within my Bankruptcy in XXXX tells the story.

XXXX RESCISSION AND BREACH BUY BACK CONTRACT In XXXX XXXX

XXXX contacted realtors exercising the possibility of buying another home in the

XXXX XXXX area. After he moved to XXXX he discovered he could get a better

Supplement to Medicare insurance. Then XXXX XXXX was connected with a

Lender Broker XXXX XXXX in XXXX. XXXX XXXX fabricated the loan application

and submitted to XXXX XXXX XXXX Mortgage ( XXXX ). The XXXX ( XXXX ) and

XXXX XXXX ( XXXX ) Uniform Loan Application which has XXXX XXXX 's forged

digital signature, states XXXX XXXX submitted a loan as though he was buying

his Sons XXXX XXXX 's home. In addition the application is solely for a XXXX type

loan and XXXX states there is no said loan. XXXX XXXX was married to XXXX

XXXX for 50 years till he passed XXXX XXXX XXXX. In the event on any and all

real estate purchases by XXXX XXXX, XXXX XXXX would have had to sign an

agreement stating she is aware of this purchase and that she agrees she will NOT

be included on the property, there is no said agreement. After all loan documents

were pushed through XXXX XXXX and mailed to XXXX XXXX, he immediately

rescinded the contract ( See exhibit ). XXXX XXXX and The XXXX Law Firms are
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attempting to claim the new PennyMac loan derives from this old XXXX rescinded

loan. After the Loan was rescinded, a XXXX breach buyback contract was

generated forcing XXXX to buy it back and to close the loan ( See exhibit ). XXXX

XXXX and XXXX XXXX hired criminal attorneys XXXX XXXX and XXXX XXXX to

investigate and to insure the XXXX contract was rescinded. XXXX XXXX obtained

the Breach Buyback contract to have as evidence for cases such as this to be

used as future evidence. XXXX XXXX obtained a fraudulent closing stating that

was created before the rescinding of the loan. It stated XXXX XXXX brought a

check into title for {$1700.00}. It took XXXX XXXX four months before XXXX

XXXX 's insurance XXXX XXXX XXXX XXXX XXXX released a copy of that check.

The check was written to title number XXXX which has no affiliation with said

property. The XXXX at the end stands for XXXX XXXX. When the check came

from the Insurance Company the title number was scratched out. XXXX XXXX

contacted XXXX XXXX spoke to XXXX XXXX and was the check was NOT

intended for XXXX XXXX 's home. The fraud title number XXXX XXXX rolled the

monies into is XXXX. Then XXXX XXXX falsified in the closing statement XXXX

XXXX brought the check in to XXXX XXXX ( See exhibit ). Attorney XXXX XXXX

hired a private investigator and locate XXXX XXXX 's service writer XXXX XXXX

and Broker XXXX XXXX. XXXX XXXX went into hiding and quit her position in

XXXX. XXXX XXXX found XXXX XXXX on vacation on the big island of XXXX.

XXXX and XXXX XXXX request protection from this court from illegal debt

collection and security of their residence and all assets.

RESPONSE TO CLAIMED CREDITOR PENNYMAC LLC.

As stated previously PennyMac LLC. is solely a servicer not a Beneficiary Lender.

In all replies into this case claimed creditor parties fail to mention the Beneficiary
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Lender or Holder of Due Course. The XXXX XXXX and XXXX XXXX Firm is an

unsecured debt collector that tries to foreclose for monitory profits. Since there is

no XXXX XXXX or XXXX XXXX XXXX XXXX to pay it is XXXX percent profit to

steal homes and flip them. XXXX XXXX phoned PennyMac LLC. and had them

research a said debt by giving them XXXX XXXX and or XXXX XXXX 's name.

PennyMac LLC. does not list a said debt in their database. Both Government

XXXX 's XXXX XXXX and XXXX XXXX state no debt in their database. Because

of the mortgage crisis fraud the government took over and backed XXXX and

XXXX XXXX, to insure.

I am current on my mortgage with Nationstar. On XXXX XXXX I received the

attached llletterletter from Nationstar claiming I was " more than 30 days late ''. I

called the XXXX -- XXXX number on the letter and was told I had missed my

XXXX 2015 and XX/XX/2015 mortgage payments. Since them I have sent them

cancelled checks, proofthat Nationstar both received these payments and cash the

checks. Finally I wasable to reach someone by telephone who told me that in fact

my payments were cucurrent through XXXX XXXX 2015 but despite repeated

requests they have not sent mea statement of my account showing all payments

are current.

During my first initial talks with Fairway Mortgage ( XXXX, ID office - XXXX ) I

explicitly asked how twice monthly payments would be applied. I was they would

be applied once received less a few days for processing. I even went-on to press

the point, given that my mother 's mortgage will take her payments whenever, but

they wo n't be applied until they are due. Thus, sending twice monthly payments

does nothing ; the loan servicer has her money, they continue to charge her

interest, and her payments do n't reduce her mortgage until they are due. I cited

this exact example and he said no, that is not the case. He even went-on to voice

confusion and concern for my mother 's mortgage ; I explained that it 's about 15
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years old and maybe that has something to do with it. This was a point for me, as

we make twice monthly payments in-order to shorten the life of our loan ; this

mortgage is my only debt, I purchased a 15 year mortgage ; I want to be done with

it ASAP.

My loan was then sold to XXXX.

After many requests by XXXX, I have received a full amortization schedule ( they

had been providing me summary information ). Details of my payments show that

my payments, just like my mother 's, have been received and cashed as received (

twice monthly ) but once again have not been applied to my loan until due ( or until

both payments have been received ). I voiced my concern that this was not what

was sold to me, this will add hundreds in interest, and many months to our loan. At

this point, they directed me back to Fairway.

After contacting Fairway ( XXXX is no longer employed there so I spoke with his

manager, XXXX ) I was told that it is up to XXXX how to apply the payments and

they do n't have any control over that. I pressed the point that I signed a form,

along with the numerous other mortgage forms, OK'ing Fairway to sell my

mortgage ( which they did to XXXX ) only if the terms and the loan does n't

change. Although my interest APR did n't change, the way in-which it was applied

did. Which equates to a change. Fairway disagrees. When asked who to contact,

Fairway directed me to their corporate office and made no mention of CFPB.

Payment was made XXXX XXXX, 2015 on Bank of America mortgage account #

XXXX in the amount of {$1600.00} XXXX for a regular payment due of {$1500.00}

+ an additional principal payment of {$86.00} XXXX, well within the 16 day grace

period where a late fee is not charged. That payment cleared my checking account
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with XXXX XXXX XXXX XXXX XXXX on XXXX XXXX.

However, reviewing my Bank of America mortgage statement for Bank of America

mortgage account # XXXX, my {$1600.00} payment is noted as " {$1500.00}

payment posted '', a {$67.00} late fee was charged, the additional principal of

{$86.00} was not noted, and my account was charged for XXXX property

inspection fees of {$15.00} and {$3.00}. Why was I charged a late fee when my

payment, for more than the regular monthly payment was made well within the

grace period, and why was I charged those XXXX property inspection fees?

This appears to be more of the same bad behavior Bank of America has become

well known for, settling more than XXXX class action lawsuit, paying a huge

penalty to settle each lawsuit. Please see the attachment showing the XXXX

XXXX, 2015 {$1600.00} withdrawal from my checking account with XXXX XXXX

XXXX XXXX XXXX " Bank of America/TYPE : Mortgage Co ; Bank of America ''.

Payment was made XXXX XXXX, 2015 on Bank of America mortgage account #

XXXX in the amount of {$2100.00} ( for a regular payment due of {$2000.00} + an

additional principal payment of {$150.00} ), well within the 16 day grace period

where a late fee is not charged. That payment cleared my checking account with

XXXX XXXX XXXX XXXX XXXX on XXXX XXXX.

However, reviewing my Bank of America mortgage statement for Bank of America

mortgage account # XXXX, my {$2100.00} payment is noted as " {$2000.00}

payment posted '', a {$51.00} late fee was charged, and the additional principal of

{$150.00} was not noted. Why was I charged a late fee when my payment, for

more than the regular monthly payment was made well within the grace period?
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This appears to be more of the same bad behavior Bank of America has become

well known for, settling more than XXXX class action lawsuit, paying a huge

penalty to settle each lawsuit. Please see the attachment showing the XXXX

XXXX, 2015 {$2100.00} withdrawal from my checking account with XXXX XXXX

XXXX XXXX XXXX " Bank of America/TYPE : Mortgage Co ; Bank of America ''.

My home was refinanced by XXXX Bank in XXXX. Mortgage was sold to

Nationstar. In the original contract it said when my mortgage reach 78 % the PMI

would be removed automatically without an appraisal. I have sent them a request

of a letter that was given to me from XXXX Bank to follow to at the appropriate

time. I have also tried talking to them. All they want me to do is re-fi with them to

remove the PMI. I refuse.

Residential Credit Solutions placed my VA Home Loan account into bankruptcy

status although I have not recently filed bankruptcy. I called and emailed them

after receiving their letter notifying them that they made a mistake and I sent proof

but they refuse to remove the active bankruptcy status from my account. Please,

someone make them stop this. They stopped my automatic bank draft and refuse

to accept a mortgage payment ; says I must submit payment to their Bankruptcy

Department knowing that I am not in bankruptcy.

I have had problems with Round Point since the beginning. They are very difficult

to get ahold of and it takes 2-21/2 hours to get any answers if I even get them. I

closed on my house on XXXX XXXX, 2015. Upon the Title Company requesting

the payoff which they did not receive, I called to get it and it took hours on the

phone with them to finally get it. They calculated my interest for the entire month

when we closed on XXXX XXXX. I have the proof that I will attach that they

received the payoff. Since the closing they are calling me several times

demanding a house payment. I have explained to them that the house is sold but

they still call and demand claiming they did not receive a payoff. They refuse to
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give me the interest back XX/XX/XXXX thru the end of the month and refuse to

refund my escrow balance as well. In turn I can not cancel my home owners

insurance since they are still showing a lien on the property. Can you please help

with this situation?

I will be attaching several documents to show that the house has closed and the

mortgage is paid in full. Thank you

I have been trying to obtain a loan modification, the lender has just put me on

Repayment plans that I can not afford. I have currently applied for a modification

and until XXXX day they are telling me that they got the documents.

I have a loan with pennymac transfered from XXXX XXXX to XXXX. I spoke with

people fromPennymac more than a week ago. They told me they were going to

send me papers in the next seventy two hours, and I have not heard from them.

My name is XXXX XXXX

I was laid off by my employer for lack of work. I have requested a mortgage

modification with my mortgage company Green tree several times for the last 3

years. They will not work with me to modify my mortgage. I was recently sent a

property foreclosure sale notice to forecloseon my house XXXX XXXX, 2015.

Ditech is my new mortgage company I did not receive a letter stating they were my

new mortgage company. I want to keep my house and modify my mortgage.

Please assist me with the mortgage modification. and postponing the foreclosure

sale date. Thank You

In XXXX of 2015, Bank of America wrote me to state they paid a XXXX insurance

policy To XXXX with my escrow money and I might not have enough escrow

funds. I do n't have XXXX XXXX. I have used XXXX XXXX for the 10 years since I

owned this house. I called, they admitted paid someone else 's policy with my

money. BUT they will not pay me back the money until XXXX repays them AND it

has my name on the check. Why would XXXX have my name!! I call often, can
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never speak to a supervisor. I am told each time 7 to 10 days I will have the

money back. It has been over 7 months with no resolution. NOW they have just

increased my monthly mortgage payment by {$220.00} to cover their mistake!

Bank of America has taken no responsibility for their error. They readily admit it is

their error. HELP.

They admit the paid the insurance for some other home with the same street

address in some other city and state. When you place a street address in XXXX

maps you can find TONS of addresses in different cities and different states with

the same street address.

XXXXOn XXXX/XXXX/XXXX, I contacted Chase to apply for a mortgage. I

received a pre-qualification on XXXX/XXXX/XXXX from XXXX XXXX. On

XXXX/XXXX/XXXX I contacted Chase 's XXXX # to inform them I had my

executed contract. After not being able to contact XXXX, I spoke with the next

banker at the XXXX # to find out how to proceed with the application. I was told

there was a dispute on my file and I would need to address this before proceeding.

I immediately contacted XXXX XXXX regarding the dispute that I had filed in

XXXX. On XXXX/XXXX/XXXX I received a letter from XXXX XXXX, addressed to

the credit bureaus asking them to " remove all account information being disputed

by the consumer ''. I went to my Chase branch with the document showing the

dispute had been addressed and the other documents required for underwriting

XXXX income proof, taxes, bank statements XXXX. I was told that XXXX XXXX,

was the banker assigned to my branch and he would contact me. XXXX XXXX

contacted me a day or two later. He wanted to know who gave me his name, how

did I get connected to him. He said he would contact XXXX manager because he

thought I should be with him. I complained to the branch manager and XXXX

XXXX contacted me again. He told me he had looked at my file and saw that I had

applied for a pre-qualification in XXXX, XXXX and XXXX and had not gotten a
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mortgage. He told me he did not think Chase would give me a mortgage. I told him

I already had a mortgage with Chase and the reason for my requests for the

previous pre-qualifications was because I was attempting to purchase a foreclosed

home. A pre-qualification letter is required to accompany the bid offer. I was out

bid the before. That was the reason I had not followed through to closure. I asked

if that is not how it is done, then tell me. I had gotten the bid and had an executed

contract and wanted to proceed. He asked what was the purchase price. I said

XXXX. He told me I would need to put down at least 3.5 % which was about

{$2500.00} and asked where was I going to get the money from. I said my savings.

He said I would have to have a minimum XXXX middle score. I said I would. He

said my interest rate was going to be high because the loan was under XXXX. I

asked why was he trying to discourage me from getting a mortgage with Chase.

He said he did n't think I could be financed and suggested I try a smaller

institution. He said all of this before even looking at my credit! I insistenced on

proceeding with the application because I felt he was discriminating against me.

He pulled my credit. My middle score was XXXX which qualified me. I assumed

the computer gave a positive because he started asking me about my sources of

income and telling me the documents I would need. Then he said he did not think I

would be approved because I had a dispute, and late mortgage in XXXX. I told him

I had the letter from XXXX XXXX correcting the error. He told me I would still be

denied an would receive a letter to that effect. I never received a denial. I received

another pre-qualification. Because of the demeaning manner in which I had been

treated I went back to the branch an asked to work with someone else. XXXX

XXXX was assigned to me. She said if I wanted to proceed with an application I

she would have to pull my credit. I agreed. After pulling my credit she put me on

hold and then said she was told to ask me for my adjusted income from my XXXX

and XXXX. I called her back and gave the amounts and she said I was disqualified
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because I had a loss in XXXX. She said I would receive a letter in the mail to that

effect. I called XXXX/XXXX/XXXX and again requested their response to my

application. She sent me a generic text via XXXX. I never received a denial. The

only correspondence I have ever received from Chase has been the positive

automated underwriting review. I have been denied the opportunity to even apply

for a mort

I refinanced my home, paid points and fees and it dropped approximately XXXX

monthly, only XXXX months later it went back up to its original amount. it was

before and is now a fixed mortgage with nationstar mortgage. They gave me the

most complicated reasoning for this increase.I just have to pay it the way it is for

now though to keep my home.

PRETEND LENDER-HSBC BANK USA, XXXX sold by HSBC NOT THE REAL

PARTY NOR HOLDEROF THE NOTE NOR DEED-XXXX XXXX & XXXX 'S filed

by XXXX XXXX & XXXX XXXX XXXX, XXXX XXXX & XXXX XXXX AT XXXX

XXXX XXXX XXXX XXXX NEW YORK XXXX : Notice of Error & Request for

Information/NOTICE TO FILE COMPLAINT FOR RECISSION, DAMAGES, &

JURY

_________________________________________________________________

____________Filing a False Claim Index No. : XXXX in SUPREME COURT OF

THE STATE OF NEW YORK COUNTY OF XXXX filed by XXXX XXXX & XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX &

XXXXXXXXXXXX XXXX XXXX extension XXXX to : Mortgage Service Center

XXXX XXXX XXXX MD XXXX XXXX : XXXX. XXXX XXXX XXXX Owner of

warranty Deed grantee by acceptance Book Type : XXXX XXXX : XXXX Page :

XXXX FOR XXXX XXXX PAGE XXXX XXXX XXXX XXXX XXXX COUNTY

CLERK 'S OFFICERE : fake loan XXXX lacking standing and not the real party of

interest Rule XXXX ( XXXX ) XXXX BalanceRE : Property Address : Care of XXXX
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Nationstar Mortgage CA 917XX Web

HSBC North America Holdings Inc. NY 140XX Web Older American,

Servicemember
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XXXX XXXX XXXX New YorkXXXXFormal Notice given File suit under the

FDCPA seeking statutory damages of {$2000.00} plus the value of the property

XXXX equal to $ XXXX Right of Rescission and lack of Proper NoticeNOTICE OF

RIGHT OF RESCISSION/RIGHT TO CANCEL BASED ON FRAUD PRETEND

LENDER HSBC BANK USA BREACH OF CONTRACT LACKING FULL

DISCLOSURER AND TAX EVASION $ XXXX balance Mortgage on Property

Situated at : Care of XXXX XXXX XXXX XXXX New York Affidavit of XXXX XXXX

XXXX report forward to IRS XXXX DEPARTMENT IRS FORM XXXX XXXX XXXX

Aiding and abetting generally means to somehow assist in the commission of a

crime, or to be an accomplice. It involves a plan to commit a crime or to commit

acts, the probable consequences of which are criminal ; Tax Evasion and Money

Laundering & DOES NOT DEMONSTRATE THE EVIDENCE OF THE

DEBTNOTICE TO PRINCIPAL IS NOTICE TO AGENT ; NOTICE TO AGENT IS

NOTICE TO PRINCIPALYOU ARE PLACE ON NOTICE XXXX XXXX XXXX

XXXX 'S filed by XXXX XXXX & XXXX XXXX XXXX, XXXX. XXXX & A XXXX AT

XXXX XXXX XXXX XXXX XXXX NEW YORK XXXX : Notice of Error & Request

for Information/NOTICE TO FILE COMPLAINT FOR RECISSION, DAMAGES, &

JURY Fraud and racketeering ; Fraud by Wire ; XXXX Conspiracy ; Mail Fraud ;

Money Laundering Conspiracy ; Aiding and Abetting ; Securities Fraud ; Filing

False Registration With the SEC ; False Filings With the SEC ; Falsification of

Books and Records & False Statements 18 USC Section 1001 & FEDERAL

BANKING CRIMES 18 USC 4 - Misprision of felonyWhoever, having knowledge of

the actual commission of a felony cognizable by a court of the United States,

conceals and does not as soon as possible make known the same to some judge

or other person in civil or military authority under the United States, shall be fined

under this title or imprisoned not more than three years, or both.
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18 USC 225 - Continuing financial crimes enterprise,18 USC 215 - Receipt of

commissions or gifts for procuring loans,18 USC 241 XXXX Conspiracy against

rights,18 USC 656 - Theft, embezzlement, or misapplication by bank officer or

employee,18 USC 657 - Lending , credit and insurance institutions,18 USC 1005 -

Bank entries , reports and transactionsHSBC DOES NOT HOLD THE DEBT AND

SOLD MANY TIMES

I had a XXXX mortgage on a property that had a first mortgage held by Greentree/

Ditech XXXX I forclosed on the XXXX mortgage on XXXX XXXX the foreclosure

waswas subject to making payments on the 1st mortgage. I have beenharassed

by Ditech debt collectors. I can document that on XXXX occasionsthey received by

Fax information from me showing I was the ownerof Record and that I needed

information on the mortgage in order tomake the payments. They have never sent

me information on thepayment amount/ balance amount etc. The payment amount

keepschanging and they call me and tell me I am " late '' in paymentsbecause I did

not send in the correct amount.They are adding feesand penalizing me and yet will

not give me information on the amountof payment necessary. They harass me

constantly by calling severaltimes a day. All they need to do is send me a

statement outlining thepayment amount and interest rate and notify me if there is a

change.

The Ditech reps are rude and despite my asking have not sent meany information.

I consider them abusive in their practices. I did seewhen I XXXX them that there

was a {$48.00} XXXX judgement againstthem for unfair collection practices. If you

can suggest a remedy Iwould be glad to try anything at this point. XXXX XXXX

XXXX

In XXXX 2015, I received notice my loan was transferred to yet another

loanServicer. On XX/XX/2015 I contacted Loancare and asked if I was on auto

pay, they said no, so I paid via credit card for extra XXXX for XXXX loan payment.
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Ditech Financial LLC GA 303XX Web Older American

Loan Care WA 980XX Web
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Then onXXXX/XXXX, they took via auto yet another loan payment. thus followed

many calls, emails, ticket # 's, demand for bank statement to prove money went

through. Itended with me agreeing and being promised XXXX payment would go

towardsXX/XX/XXXX loan payment, and it said so via phone auto report. So today

I look atmy bank account, and they took yet another loan payment out, I called and

gotmore run around, and they want bank statements. I told them if they had

notreceived the funds, they would see an NSF! They put me in the hole! I have

nomoney left after that debacle in XXXX, my car needs transmission work, Ineed

my car to get to work, to pay my bills, this servicer also changed theirweb site so

there is no option to opt out of auto pay. So I contacted my bankand put a block on

them and filed many complaints with them. According to theauto account report, I

am paid through to XXXX, so yes, they have theadditional funds, and they need to

refund me this time, I can not wait. That wasmy whole check.

CitiMortgage approved a loan modification XX/XX/XXXX, XX/XX/XXXX learned

that they had not approved it after my trustee paying my mortgage payments on

time. Went to try and do a loan modification with my lawyer, CitiMortgage lawyer,

the employees from CitiMortgage never showed up. They caused me to lose a day

of work , drive 2 hours to XXXX to try and do a settlement with them. Had to pay

for a third party who never showed up except on the phone to be a mediator. I am

on chapter XXXX, previous to filing I have never been behind on my mortgage

payment. From XX/XX/XXXX to now the trustee stopped paying my mortgage. Still

trying to do a loan modification. CitiMortgage constantly stated my papers were

not sent when I have a bankruptcy lawyer doing all of my paperwork and

submitting it. Finally I was going to surrender my home tired of the whole process.

I received from my lawyer information about a possible loan modification the letter

was dated XX/XX/XXXX XXXX, XXXX, he advised me to possibly consider this. I

decided to go ahead and go through with their offer. Payment due on
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XX/XX/XXXX XXXX, XXXX was sent on XX/XX/XXXX XXXX. So on XX/XX/XXXX

XXXX I have received a letter that the CitiMortgage went to court to remove my

automatic stay. Such inconsistencies. Then I received an email stating that my

mortgage has been sold. They have caused me undue stress and at this time I do

not know what is exactly happening with my house.

From a letter to you on XXXX XXXX, 2015, stating that I was waiting on a loan

modification and was three months behind on my mortgage. The XXXX XXXX

XXXX will pay these payments. I faxed paper work to Seterus, Inc., on XXXX

XXXX, 2015. They gave me an email confirmation but it has been 25 days and this

paper work has not been returned to me. Once I brought CFPB in to make an

inquiry I felt this company would try to mess me around. The last time I talked with

Seterus on the phone they wanted me to comment on a bank statement I sent to

them some time ago. They asked for a bank statement and XXXX Awards letter.

They did not state that I should comment on any of the documents sent to them.

I am having difficulty getting Bank of America to move forward with an approved

short sale and would like to file a complaint. House was put up for short sale and

we received an offer of {$390000.00} and submitted to the lender on

XXXX/XXXX/2015. Received an FHA Approval to Participate dated

XXXX/XXXX/2015. It calls for a list price of {$380000.00} and a minimum net

proceed amount of {$330000.00}. Current net to lender is $ XXXX, which is

{$27000.00} more than what the lender requires. The attorney we have hired to

handle the short sale has been calling and e-mailing the lender daily for the past

three weeks and the responses have been sporadic at best. Messages left for

supervisors at Bank of America do not get returned. We feel as though the lender

delay is a result of bad faith negotiation on their part.

Right as my chapter XXXX was ready to be dismissed, they filed a claim that I had

not made a payment in over a year. They asked for Release from Stay and it was
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granted as my attorney did not file a motion to dismiss their motion. Their attorney

stated to the Trustee that the lender would accept payments from us as long as we

continued to make them. Of course, now the loan has transferred to a different

lender who will not accept payments claiming we are too far behind. I have given

proof of all my payments to my attorney who is supposedly working all of this out,

but in the meantime, I have sent payment after payment and the mortgage

company keeps sending them back. They did accept the first payment I sent to

them in XXXX but said it was a mistake. XXXX mortgage companies even sent me

address information to send payments to them and when I called and spoke to

their customer service dept. in XXXX, they even offered to take payments over the

phone. Now, they are stating that they never should have accepted payments or

even offered to do so. They are playing off of each other and each company is

contradicting what the other is saying. I have gotten XXXX different statements

with XXXX different " past due '' balances and " due dates '', all of which are

bogus. I have written a qualified written request asking for a complete account

history beginning with the original creditor and they have not provided it. They did

send me a history from the most recent company but only after me requesting it 3

times and it took them over 2 months to give me that. My account has been

transferred 7 times since it originated in 2003 and it has been through numerous

attorneys. There are too many account discrepancies to list on here, but they are

claiming that I am too behind to catch up. Even my attorney told me that he sees

this kind of stuff all the time and the mortgage companies strong arm the

homeowners to fall behind even further by not accepting payments causing then to

eventually be really delinquent.

I have all the letter from the attorney and all of the returned checks. I am tired of

the games they are playing. I also find it appalling that their attorney would lie to

the Court stating in their written Motion that the lender would accept payments

Page 11917 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11918 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11919 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11920 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11921 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/29/2015 Mortgage Conventional fixed mortgage

10/15/2015 Mortgage Home equity loan or line of credit

Page 11922 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan modification,collection,foreclosure

Page 11923 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



from me and then to find out that the lender had no intention to do so.

I would personally like to see them fined for deceptive business practices and

would love to eventually form a class to file suit against them and seek both civil

and punitive damages.

My mortgage was with Wells Fargo. I received an offering from them to refinance

my mortgage at a lesser rate. I went through the loan process and was approved.

An appraiser was sent to my home and the appraisal was {$370000.00} when we

were expecting an appraisal of over {$500000.00}. The home and property was

appraised 6 years ago at {$540000.00}. The home and property is in the XXXX

XXXX, TX area. The appraiser who did the original appraisal and the questioned

appraisal is the same person. She did not remember doing the original appraisal. I

asked Wells Fargo to ask the appraiser for a reconsideration appraisal. Wells

Fargo led me to believe the appraiser refused. The appraiser would have been

willing to do a reconsideration after realizing she had done the original appraisal

and the large discrepancy had occurred. I asked Wells Fargo to refund the

{$650.00} I paid for the questioned appraisal and they refused. I went to another

mortgage broker, had another appraisal by a different appraiser and the appraisal

of the home and property was {$530000.00}. I have a new mortgage but feel Wells

Fargo did not due diligence in the matter and cost me {$650.00}.

My wife and I were contacted by Bank of America about a home equity line of

credit we have on a rental property where I have my counseling office that is due

to expire XX/XX/XXXX. We currently pay {$270.00} per month on a fixed rate of

3.25 %. BOA estimated that our payments can go to {$1100.00} per month for 120

months. When i contacted them I was sent to their debt collector department and

treated as such. When I ask them what we can possibly qualify for they stated that

most likely we will be turned down and the best thing to do is wait till next XXXX
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when the loan goes up. Again this is a rental property with other business tenants

besides me we ca n't wait and increasing rent in our rental market is not an option.

We may have to attempt to sell the building. I would like to be able to speak to

someone at BOA that can actually assist us .Also when I asked them what the

formula is for qualifying they stated they can not release that information because

customers will use it to fudge their application.

I had made mortgage payments to Ocwen Loan Servicing for the past 3 years via

their automated phone pay and in return I would receive a confirmation number.

However, beginning XX/XX/XXXX Ocwen did not withdraw the money from my

bank account. Believing that this was a mistake and they would get it corrected I

made my XX/XX/XXXX, XX/XX/XXXX, & XX/XX/XXXX payment the same way

which also was never withdrawn. In the meantime, I had started proceedings to

have my home refinanced through my local bank. I then requested a payoff

balance and was given a figure to which my bank wired the monies to Ocwen.

XXXX days later the wire was sent back stating that it was short and they filed for

foreclosure of my home for non payment. Not once during the length of this loan

did I ever receive a statement, notification of non payment nor a phone call in

regards to this matter. Needless to say it became a very grueling task to get this

companies cooperation. After almost 3 months we were able to get them to give

us a payoff amount which included unfair foreclosure fees

On or about XXXX XXXX, 2015 a woman came to my home and handed my

caretaker a card saying your mortgage company would like for you to call them.

She too began taking photos of my home on the outside without permission. I

reviewed the notification and did not recognize the telephone and upon googling it

came up with a company called XXXX XXXX XXXX . I did not recognize this

mortgage company, I did not return the number listed on the door tag. I later

received a call from a representative identifying themselves as American Pacific
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Mortgage company. Upon returning this call on about XXXX XXXX, 2015, I was

notified they were calling in efforts to collect a debt. They indicated at the time that

their records did not show payment for the month of XXXX 2015 as being made. I

had set up Direct Pay ACH payment via my bank account and the monies were

withdrawn and paid on or about XXXX XXXX, 2015, I faxed over proof of ACH

electronic payment, ( no reply ) On or about XXXX XXXX I received an alert

notification from XXXX XXXX XXXX, of a change to my account. Upon review, a

company identified by XXXX /null was reporting on my home mortgage " record as

no more than two months past due ''. Apparently as of XXXX XXXX, 2015 they

were reporting 2 months in arrears on my mortgage loan with American Pacific

Mortgage which was current per my records. Again, I contacted American Pacific

Mortgage via fax providing record of payments and copy of the XXXX ( XXXX and

XXXX ) reporting error, I received no reply.

On or about XXXX XXXX I received an email from my loan broker XXXX XXXX,

saying it was an urgent matter for me to contact a XXXX XXXX at American

Pacific Mortgage. I contact XXXX and explaining that all payments beginning

XXXX 2015 had been paid via electrong ACH, and forwarded her copies of on line

bank transactions, along with a copy of the error in reporting being made to the

credit bureaus. I requested her immediate attention and resolve, to include

notifying the credit bureaus of the reporting error. I was told via email, that she had

stopped all collections and reporting to the bureau on my account. A week later

XXXX requested additional proof of payment of the electronic record showing

where the monies were sent. After contacting my bank and their ACH Payer, I

received proof of payment via electronic receipt from the payee 's bank, incl ( s )

payee Name of XXXX, and Payee ID # date and time of receipt of payments on all

payments ( now currently XXXX 2015, XXXX 2015, and XXXX 2015 ). I emailed

this information to XXXX XXXX and faxed it to collection fax number given. XXXX
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XXXX requested me to stop ACH electronic payments for XXXX 2015 and to try

calling in my payment On XXXX XXXX, I again received an alert from XXXX XXXX

XXXX ( XXXX/null reporting 4mths past due ). I emailed and telephone XXXX

XXXX to make XXXX 2015 and she refused to take it over the phone.

In summary, as of today a credit for " missing payments '' still have not been

credited - XXXX has a XXXX party collecting and reporting on my account e.g, (

sending letter as XXXX, telephoning, and individuals to my home. ) I have been

denied credit, denied the ability to make loan payments for current months ( XXXX

and XXXX,2015 ), currently being charged late fees since XXXX 2015 and now

facing foreclosure to include legal fees ) as XXXX and XXXX are not to

acknowledging the XXXX parties ( my bank and it 's affiliate XXXX XXXX XXXX )

ACH electronic as a valid proof of payment. These electronic proof of payments

are received encrypted by the Payees Bank and acknowledge the payee ID #,

date and time all payments received. I 'm requesting immediate credit for all

payments made, to include reversal of all late fees to date and the correction of

the credit bureau ( s ) reporting without further delay.

( Please reference these case numbers ; XXXX,XXXX,XXXX ).

On XX/XX/XXXX we contacted XXXX XXXX, a point of contact through Wells

Fargo requesting a copy of our amorterzation schedule. We have been paying our

trial payments since XX/XX/XXXX. They have made promises to get us

information, but then with hold it.

If Wells Fargo ca n't tell us what is in our modification how can we as troubled

borrowers feel we are getting a fair process to avoid foreclosure at this time.

My mom has passed away and I am just trying to make payments for the house

that is now under my dad 's name while it is waiting for a closing date. I have made

payments on the account previously but as soon as I told them we are closing in
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few months, and is XXXX month behind on payment, they are just hanging up on

me making it impossible for me to make any sort of payment. I know that in state

of Virginia, mortgage companies can foreclose the house in 90 days. We have

significant equity in the house so I do not want to preassume anything but this

situation makes it seem like Seterus Inc is trying to prevent us from making

payment so they can foreclose our property. They are keep telling me the

information is wrong even though I am providing them with same information I

have been telling them for months. All of the sudden, the information is incorrect

as soon as I told them we are under contract and need to make 1 month of

payment so that our house is prevented from going under foreclosure. Also, I now

have to pay a late charge because they were not allowing me to make any

payments before the pay period I was responsible for late charge.

SPS is trying to foreclose on my house and not reading the documentation given

to them by the short sale lawyers and the closing company.

XXXX : A voicemail message was left by a XXXX XXXX with SPS which uploaded

over the weekend to my voicemail. His phone call was returned this morning after I

called the short sale department. The documentation has been confirmed received

but not reviewed or accepted. This was confirmed by the short sale team, XXXX in

Customer service and by XXXX XXXX in the complaint department. In addition,

XXXX has placed a stop on calls to the borrower and to be directed to me.

However, all communication can not be interrupted, so you will still receive

communication by mail.

I will follow up on Wednesday to see if have finally accepted the buyers bank

statement as proof of ability to purchase.

I will be reaching out to you at this time.
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Yours, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX, VA XXXX

Efax : XXXXXXXXXXXX : XXXX, XXXX XXXX XXXX : XXXXXXXXXXXX ] Sent :

Monday, XXXX XXXX, XXXX XXXX XXXXTo : XXXX XXXX XXXX & lt ;

XXXXXXXXXXXX XXXX ; Cc : XXXX XXXX XXXX XXXX ; XXXXXXXXXXXX

XXXX ; Subject : RE : SPS problem please give them what they need gthis

urgent!!!!! ASAPPlease keep me updated and if SPS has contacted you or if you

made contact.

ThanksXXXXFrom : XXXX XXXX XXXX [ mailto : XXXXXXXXXXXX ] Sent :

Sunday, XXXX XXXX, XXXX XXXX XXXXTo : XXXX, XXXXCc : XXXX XXXX

XXXXSubject : Re : SPS problem please give them what they need gthis

urgent!!!!! ASAPFollowing. I will contact XXXX tomorrow am.

Sent from my iPhoneXXXX XXXX, XXXX XXXX = direct XXXXXXXXXXXX XXXX

XXXX, XXXX, at XXXX XXXX, " XXXX, XXXX '' XXXX ; XXXXXXXXXXXX XXXX ;

wrote : I have filed a formal complaint on SPS over this mess I need you both, to

work with the buyers and have them send everything to both of you.

Both of you send it to SPS i need to prove that SPS is in the wrong next step is to

sue themThanksXXXXXXXXFrom : XXXX, XXXXSent : Sunday, XXXX XXXX,

XXXX XXXX XXXXTo : XXXX, XXXX ; XXXX XXXX XXXX ; XXXX XXXX

XXXXSubject : RE : SPS problem please give them what they need gthis

urgent!!!!! ASAPStatusCompany respondedSPS Select Portfolio Servicing , Inc

said : Explanation of closureSPS began servicing your account on XXXX XXXX,

XXXX, when it was service transferred from XXXX XXXX. Your account was

modified on XXXX XXXX, XXXX, through the U.S. Treasury 's Home Affordable

Modification Program ( HAMP ). SPS reviewed your account for all foreclosure
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I took out a mortgage with HSBC to buy my home XX/XX/XXXX.all payments I

make electronically from my bank account.it always shows the date withdrawn, the

date received and a confirmation number.back around XX/XX/XXXX HSBC wrote

me and stated I should start sending my mortgage payments to XXXX XXXX.I

started paying XXXX XXXX electronically from my bank account.XXXX has been

sporadically reporting me late to the credit bureau even though they receive these

payments on time. I contacted them and was told that HSBC and XXXX are the

same company and that they are very busy but it will be straightened out.They

have done nothing to correct this error.HSBC has been taking my mortgage

payments for 5 years hold them and then reporting them late. I believe the reason

they do this is to damage my credit stopping me from refinancing out of their loan.I

am not alone in this practice.there are XXXX 's of compalints online about HSBC

and XXXX mortgage. HSBC owns my mortgage.They make me send my

payments to XXXX mortgage and then they report me late to the credit bureaus

using the name Mortgage service center.
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I purchased a home from CitiMortgage through XXXX XXXX XX/XX/XXXX.

Unbenowst to me, the person that rysar had me working with to get a loan from

citimortgage had been recently released from federal prison XX/XX/XXXX. I

worked with him, one on one in XX/XX/XXXX. CitiMortgage is forcing me into

foreclosure so that I can go away and not file a lawsuit against them. I have found

out that the deed had not been in my name for over 8 years, there was a

{$60000.00}, XX/XX/XXXX lien on the home that was just recently cleared up.

Due to process of foreclosure over my property, Servicer bank to close foreclosure

using Us Government HAMP program and changed my principal balance on

XXXX XXXX 2014 from {$310000.00} ( Property principal ) to {$450000.00} (

Property value + monthly aggregated defaulted payments ). Yes, Ocwen is

charging {$130000.00} as late fees and adding it to principal. Consider also that I

'm paying 43.65 % to recover my house after foreclosure and with the sponsorship

of the US government.

This behavior is against federal usury estatutes as well as to FL estatutes.

# 1 No pay-off statement related to old loan and/or escrow. Unable to determine

and/or balance to pay-off. # 2 After getting a specific quote of {$350.00} for title

insurance, received XXXX charges for {$350.00} listed as " XXXX '' and " XXXX-

XXXX ''. # 3 Refusal to provide me with a copy of lender-paid appraisal done in

2010.

After losing my job on XXXX XXXX, 2015, I applied to my lender ( PHH Mortgage )

for a mortgage counselor to assist with my inability to continue with my mortgage

payments. I was assigned a mortgage counselor through Mortgage Family

Services ( XXXX XXXX ) who I have been working with for the past four months.

As instructed I obtained a real estate agent to help guide me through a Short Sale

on my home. Working with the counselor I applied for financial assistance and was

mailed a financial application to complete. I completed the application and mailed
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PHH Mortgage IL 610XX Web Older American,

Servicemember
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the information back to the counselor. Several weeks went by with no response

from the counselor. I called the counselor and she stated that I mailed the

application to the wrong address. I explained that I mailed the application to the

address on the financial form and she stated that address was incorrect. I then

completed another application ( approximately XXXX pages ) and resent to the

correct address. Several weeks later I followed up with my counselor on the status

of the application and I was advised that she could not find various pages of the

application. She explained that she was unable to download pages previously

uploaded to the system. This process of not being able to review parts of my

application went on for weeks. I had to resend tax forms, financial information,

termination of employment letter, bank statements, real estate contracts, etc. I

completed at least XXXX applications packages that were resent to the counselor.

I was eventually approved for a Short Sale by the lender. In early XXXX 2015 we

found a buyer for our home and I advised the counselor of the recent status. I was

then assigned a mortgage financial counselor ( XXXX XXXX ) who I spoke with

only once. I asked about relocation assistance in which he advised the request

must appear on the HUD1 Form. Because he was not aware of the amount we

could request in Illinois, he stated he would research and get back to me.

Information on the initial financial application stated relocation expense may be

approved up to {$10000.00}. XXXX XXXX suggested I submit {$3000.00} for

relocation expenses on the HUD-1 Form, which I did. As of the date of this letter, I

have not heard back from XXXX XXXX via email or telephone regarding his

research on the actual amount of relocation expense I can claim. I last heard from

my mortgage counselor ( XXXX XXXX ) more than 2 weeks ago (

XXXX/XXXX/2015 when she advised that she would be out of the office for several

days until XXXX/XXXX/2015. I called her on XXXX/XXXX/2015 for a status

update, a day after she was to return from her time off but she was not available
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I am writing this letter on behalf of my mother, XXXX XXXX. The loan my mother

has with SLS ( Specialized Loan Servicing ) was transferred from XXXX XXXX

XXXX in XXXX. Initially I had sent a complaint ( # XXXX ) regarding the servicing

and processing of the loan. On XXXX, SLS received {$72000.00} from HHFP (

Hardest Hit Funds Program ) to bring the loan current. This is unfortunate because

the money was not applied to the loan immediately but funds were placed in "

Unapplied Funds ''. On XXXX {$52000.00} was applied to the account leaving a

difference of over $ XXXX difference not being applied to the delinquency but the

funds placed in " Unapplied Funds ''. The unpaid principal balance ( UPB ) of the

account has gone from {$110000.00} to {$55000.00} to {$110000.00}. On XXXX

XXXX, XXXX, all funds were reversed from the account and the UPB goes back to

{$110000.00}. Various amounts have been applied to the account as well as

various amount from unapplied funds being applied to the account. On XXXX

XXXX, XXXX, {$54000.00} applied to UPB of {$110000.00} balance then reduced

to {$53000.00}. Between XXXX/XXXX/XXXX and XXXX/XXXX/XXXX the UPB has

fluctuated between {$53000.00} and {$53000.00} then on XXXX/XXXX/XXXX the

UPB went back to {$110000.00}. On XXXX/XXXX/XXXX all funds were reversed

again from the account showing the XXXX as {$110000.00} and not {$110000.00}.

On XXXX/XXXX/XXXX {$48000.00} applied to account leaving the UPB as

{$57000.00}. During the dates of XXXX/XXXX/XXXX to XXXX/XXXX/XXXX all

payments received have been reversed from the account once again. During the

period from XXXX/XXXX/XXXX until XXXX/XXXX/XXXX this account has not been

brought current. Funds have been received, loan modification documents received

and returned to the mortgagee ( SLS ) and yet we are still having the same

problem. The statement for XXXX XXXX indicates a past due amount of

{$22000.00} and the monthly payment in the amount of {$730.00}. My mother has

been making the payments in the amount of {$300.00} as requested by SLS and in
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accordance with the loan modification agreement signed XXXX yet arrearages

continues to generate along with other fees applied to this account by SLS. I

telephoned the Executive Services on this date ( XXXX/XXXX/XXXX ) spoke with

XXXX # XXXX, I was informed the account was current and that my mother

needed to send {$610.00} then loan modification would be in effect and SLS would

recast the loan amount accordingly. XXXX stated that there was {$430.00} in

unapplied funds which could be applied to the payment and {$170.00} needed to

be sent in by my mother to make up the difference for the {$610.00}. I tried to

explain to XXXX that my mother had already sent in {$300.00} which was applied

to the account on XXXX/XXXX/XXXX and this was the amount in accordance to

the Loan Modification agreement with my mother. SLS continues to generate "

Notice of Intent to Foreclose '' letters, monthly statements which show an

arrearages, perform property inspections and charge {$11.00} to the account ; all

of the fees as well as letters are automatically generated because SLS has not

calculated the correct amount of money received ( XXXX/XXXX/XXXX ) and

posted the corrects UPB. Additional fees have been generated to the account

because SLS has been incompetent in correcting this issue going on a year.

We have owned our home since XX/XX/XXXX. In XX/XX/XXXX when I became

XXXX, and later my partner became XXXX due to XXXX, and XXXX we had

reached out to XXXX Neighborhood Housing Services which is a HUD approved

counseling agency in our area for assistance with a modification program that we

had heard had been approved for qualifying homeowners who 's income had

changed due to loss of income. The interest rate that we paid then and now is still

6.125 % and our monthly payment is {$1000.00}. per month. This included PMI,

house insurance, and taxes. Our " HUD approved '' XXXX Neighborhood Housing

Service counselor told us that they had helped hundreds of people in the area with

foreclosure and they advertise this on their webpage, along with the fact that they
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represent you and " negotiate '' with your lender. In the first meeting back in

XX/XX/XXXX we were told we did n't qualify for the specific " program '' that had

rolled out, however we should check back. In XX/XX/XXXX after struggling we

checked back after hearing about additional programs and getting nowhere with

U.S. Bank. Again, we were scheduled to meet with another HUD approved

counselor and asked to fill out one of " their packets '' so they could get paid by

XXXX. On the day of the meeting XXXX had us in his office for only fifteen minutes

( we were told the meeting would last over an hour ) and ushered us out of his

office after just a few question. He was visibly uncomfortable with the fact that my

partner XXXX from his XXXX ( this occurs worse when he is under stress ). When

reaching out to shake XXXX hand, he declined both our hands only saying he

would make contact with out bank and let us know. After not receiving a call back

from XXXX, I called them to inquire. We were informed that U.S.Bank told XXXX

at XXXX that we could make our mortgage payments. I informed him that the only

way we could continue to make our mortgage payment was if we went into further

credit card debt. He had no additional recommendations and did not seem at all

concern considering we had told him we wanted to keep our home. We tried again

to work with U.S.Bank directly sending several packets requesting modification.

On multiple occasion with these packets we would send the requested information

only to hear that they needed addition docs. After sending the additional docs.

U.S.Bank would state that the information had not been received, and our case

had been closed. We would fill out another modification request and be sent to

another " account point of contact person '' only to have the person be changed.

U.S. Bank actually denied us a modification packet at XXXX point saying " we

were to cash poor '' this was after telling KNHS " we could make our payments ''

back in XX/XX/XXXX. This forced us into bankruptcy. Once again we returned to

XXXX and requested another XXXX. Again, we were required to fill out XXXX
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modification packets for XXXX. During this XX/XX/XXXX meeting XXXX with

XXXX stated that we should have been approved for a modification since we met

the qualification back in XX/XX/XXXX! I continued to email XXXX at XXXX up until

XX/XX/XXXX. She verified in XX/XX/XXXX that all of our documentation had been

sent to U.S.Bank and that they would contact me with an update. I shared with her

my concern about U.S.Banks " pattern '' of letting customers documents " expire ''

and therefore continuing to close, deny, or require a new packet. After several e-

mails XXXX our HUD approved counselor with XXXX was no longer responding. I

contacted U.S.Bank directly and was informed by XXXX the latest " account rep ''

that she could not read the info. sent by XXXX so instead of calling them,

U.S.Bank again let the packet expire! I called FHA for assistance, they forwarded it

to HUD. No help!

XX/XX/XXXX U.S. Bank has scheduled to sell our house in a sheriff sale!

I was not aware that XXXX sold my mortgage to Carrington Mortgage Services in

the month of XXXX 2015, until I logged in and found that nothing was working, and

none of my loan information was available. I ended up sending an email to XXXX

to see what was going on, and they informed me of the mortgage being sold. This

was fine, until I went onto Carrington 's online banking site for my Mortgage and

found that they had increased my interest rate by one percent. When I called to try

and get it resolved, they told me it was my responsibility to fax them the original

paperwork for my mortgage with the correct interest rate. I do not feel it is my

responsibility to correct this issue, since I never agreed to a higher interest rate

and they had made the mistake. I feel like they probably do this to a lot of

consumers in hopes that they are not paying attention and will steal more of our

hard earned money.

Hi, thank you for taking your time with us. Every year by XXXX Union Bank will

send out an " Important Hazard Insurance Notice '' letter. That letter will say, " If
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the renewal policy is not received within 45 days after the expiration date, XXXX

Union Bank, N.A. is required to purchase " force placed '' coverage for you. '' This

year XXXX we received another letter the same letter to inform us that insurance

of XXXX we bought is going to expire. They knew we bought insurance every year

before time but Union Bank charged anyway using the term " force placed ''

coverage {$790.00} on XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX.

It started on XXXX/XXXX/XXXX I had my son 's name to purchase and to apply for

the mortgage around XXXX XXXX with Guilt Mortgage under XXXX XXXX XXXX.

He collected all XXXX different type of documents, from acknowledgement of

receipt of regulatory compliance info to credit card authorization to pay property

appraisal fee on XXXX/XXXX/XXXX. My son signed for XXXX Mortgage to do their

Good Faith Estimate. We have the copies. We also advised and paid for XXXX

XXXX insurance for XX/XX/XXXX. XXXX XXXX XXXX from XXXX XXXX XXXX

XXXX used XXXX XXXX XXXX, XXXX in XXXX location. My son received Union

Bank document a week before closing to fill out more information. We thought that

was a bank working with XXXX XXXX. This property was approved on closing

dated XXXX/XXXX/XXXX from an email that we had received from XXXX XXXX.

Later on, closing date changed, the Realtor told us to go to the closing on

XXXX/XXXX/XXXX, to XXXX XXXX XXXX office in XXXX and she provided an

address. So my son went into to the title company alone to sign the closing

document. We celebrated without any concerns. We did received a first leading

customer service letter from Union Bank after XXXX/XXXX/XXXX. We continue to

pay Union Bank that we thought that was a third party something from XXXX

XXXX for a while.

The mortgage was listed {$160000.00}. The mortgage ended up a loan of

{$150000.00} after we paid for all costs in that closing but did not realized Union

Bank already charged " force placed '' insurance coverage & XXXX on
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XX/XX/XXXX. First payment was on XXXX/XXXX/XXXX amount of {$990.00}. (

Principal & interest {$740.00}, property taxes {$170.00}, and insurance {$64.00} ).

We are paying {$1000.00} per month and continue.

Union Bank denying that we paid for insurance every year. We bought insurance

before the closing with XXXX XXXX. We bought second and the third year

insurance and told XXXX insurance send info to Union Bank. Also for the third

year insurance document I walked in and handed to Union Bank in XXXX XXXX

location on XXXX/XXXX/XXXX. They gave me a confirmation faxed copy. The

mortgage did went up to {$1000.00} by XXXX/XXXX/XXXX again with a charged

of " force placed '' coverage {$790.00} of the insurance coverage.

I tried to talk and sent a letter to Union Bank with questions since XXXX XXXX this

year but they ignored my request. Union Bank sent us a notification of purchased

on XXXX XXXX that my son 's property of {$150000.00} was sold to XXXX XXXX

on XXXX/XXXX/XXXX. We are very confuse and sad. Union Bank is doing

absolutely wrong to made us to pay double insurance coverage for 3 years, and

continue ignore us as their customer. Please help! XXXX XXXX XXXX at XXXX

XXXX XXXX XXXX, XXXX, WA XXXX.

On XXXX XXXX, 2015 I paid my Mortgage in full. I followed all of the banks

processes and procedures to satisfy this loan. Since that time, I have been waiting

for the final documentation from this bank showing that the loan has been paid in

full and the lien has been removed from my deed. I have made a number of calls

to their customer service department and have been told, both by phone and by

letter, I would be receiving the documentation soon. My most recent call was made

on XXXX XXXX, 2015 where I was advised that the issue is being escalated and I

would be contacted within a week to advise me of the status. I have not. I want all

the final documentation showing the Morgage has been satisfied and a copy of my

deed showing the lien has been satisfied.

Page 12029 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12030 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. GA 300XX Web Older American

Page 12031 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/21/2015 Closed with explanation Yes No

Page 12032 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1617640

Page 12033 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/10/2015 Mortgage FHA mortgage

Page 12034 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 12035 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I sold my home on XXXX XXXX 2015. I spoke with my Lender, Franklin American

Mortgage co, multiple times before closing and was given different answers and

the same thing happened after closing. Multiple issues include : the title

companies check does not match what was deposited into my account that the

mortgage co has listed and I was told I would receive a refund but never did. 2nd.

the title company was given the closing payoff for XXXX/XXXX/2015 but should

have only had the one from XXXX/XXXX/2015 and as the instructions state on the

payoff statement I would just add XXXX give or take if paid after the first of

XXXX/XXXX/2015 there was no cut off date on payoff form to state when this

payoff was not valid any longer. I was informed by XXXX different mortgage

representatives that since I was closing XXXX/XXXX/2015 I would go by the

XXXX/XXXX/2015 statement and follow the direction of adding the interest. I was

told multiple times that the title company should have not received the

XX/XX/XXXX payoff and the mortgage company had no clue how they got that

XXXX. The mortgage company told me that I would receive a refund since there

would be a difference in the XX/XX/XXXX payoff which was the correct one the

title co should have had. 3rd I paid MIP multiple times and feel have overpaid. I

was told by the co mortgage payments are in retro so my last payment was

XXXX/XXXX/2015, which would have been for XXXX 's interest and MIP and then

XXXX XXXX 's payment ( closing ) included all the interest and fees and that

would have been payment for XX/XX/XXXX and XX/XX/XXXX. However, I paid

fees in closing plus XX/XX/XXXX and XX/XX/XXXX there was MIP payments

taken out. Since additional MIP payments were removed from my account I

received XXXX from my escrow balance and not the XXXX that I was told from the

mortgage company I would receive. I have communicated with multiple people

including managers at the mortgage company, but all of them had a different

answer or reason. I think I am owed a refund for additional MIP payments
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removed from my account and also the difference in what was paid on the HUD

sheet verses what the mortgage company has in my account history. My final

contact with them was through certified mail and they responded back with even

different info then I was told on the phone by them and the same paperwork I have

been sent that still does n't make sense

The use of XXXX affidavit by myself and Attorney XXXX XXXX in an effort to show

the existence of a material fact issues for trial were essential to the judicial process

itself and the standards for affiant-submitted evidence that XXXX violated must be

examined in this case. Due to the magnitude and importance XXXX XXXX Expert

Opinion could have to safeguard Texas home owners TODAY, it was imperative

that XXXX XXXX 's sworn submission be sufficient in execution and substance to

ensure the integrity of his statement. XXXX XXXX demonstrates he does not

understand the legal significance of his statements and opinions and should be

advised that this behavior brings question to his integrity, ethics, and his lack of

professional standards contribute to additional erosion in confidence that Texas

residents rely upon from the industry he represents.

The affidavit submitted by XXXX XXXX demonstrates his indifference to the

potential for punishment and adds additional questions of moral value for all

appraisal professionals in the state of Texas. The affidavit that was submitted by

XXXX XXXX was utilized to protect the integrity of the truth seeking process and to

support the integrity of my claims before the courts. At the interest of all future

Texas appraisers, the affidavit XXXX XXXX submitted should be utilized as an

object lesson for other appraisers offering Expert Opinions in the state of Texas on

what NOT to do when supplying a sworn affidavit to the courts.

Urgent Please HelpI purchased my personal residence in XXXX XXXX, with an

XXXX XXXX. 9 months later I refinanced the property into XXXX loan. The title

company paid off my vehicle instead of the 2nd mortgage through the refi process.
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I immediately tried to get the problem fixed. I was completely stone walled by

every entity I pursued for a remedy. I have all my paperwork from XXXX until

today and a timeline of all the events.I have tried everything over the past 10 years

to get this solved. I continued to make payments on the loan that was not paid off

in the refi until XXXX. I did not want to ruin my credit. I could not get anyone to

listen or fix the issue of the wrong loan being paid off. In XXXX due to the housing

collapse and due to many economic events that most experienced I fell behind on

my payments. We had a situation that because the title company paid off the

wrong loan, that very loan was now in XXXX position by record date and no one

would do anything to fix the problem. I escalated the ongoing problem to the

executive office at the bank where it sat for 3 years with no resolution.

XX/XX/XXXX I found a summons for a XXXX Foreclosure on my front door. Then

on XXXX XXXX I received a Non XXXX foreclose notice. I retained counsel and

because the XXXX Foreclosure afforded me mediation that is the path I took. The

final result was No Foreclosure Certificate was issued on the XXXX XXXX case.

The XXXX proceeding that was on hold now had a calendar call scheduled for

XXXX XXXX regarding a bench trial a few days later. The banks attorney

requested a dismissal. I was Surprised! Now it appears that the bank is moving

forward with the foreclosure process again. I have asked at everystep through this

process that my loan status be fixed. I have had an Unmarketable title for 10

Years. All I have requested is that since I had a Unmarketable Title for 10 Years

that my principle balance be reduced to 15 % below market value and a good

interest rate and we could all go on with life. I believe that the banks failure to

Mitigate their Damages over a 10 year period is border line criminal. Then we have

claims Barred by the XXXX XXXX XXXX, Lack of Privity, Statute of Limitations,

Lack of Standing, Lack of Valid Assignment among many other issues. Also I

received calls from the servicer and bank entities 3 times a day weekends and
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We are XXXX and XXXX, A new company, Ditech has bought our mortgage from

Greentree. Since then they took extra money held in our escrow acct. that should

have stayed there to pay our Property Tax and or our Mortgage Insurance and

sent us a check. We did n't realize that this would put us behind later on. Now they

have raised our monthly payment. To make matters worse we have sent them

More than enough extra money in the last 3 to 4 months to put in escrow to take

care of the shortage and hopefully LOWER our monthly payments!! NEITHER

HAS HAPPENED AND THEY DO N'T SHOW THE EXTRA MONEY WE PAID

ANYWHERE ON OUR STATEMENTS!!! IT 'S AS IF THEY HAVE JUST

POCKETED IT!!! NUMEROUS CALLS TO THEM HAVE HELPED!!

WHAT CAN WE DO? WHO CAN HELP? DO WE NEED AN ATTORNEY OR

CALL THE LAW IN AS IT SEEMS LIKE WE ARE BEING EXTORTED!!!

PLEASE CAN YOU HELP US???
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We started the home buying process XXXX 2015. The home we were buying was

to close on XXXX XXXX, 2015. We had some trouble with VA underwriting and

ended up closing on XXXX XXXX, 2015. My husband and I signed all closing docs

on XXXX XXXX, 2015 at North American Title. Our sellers and agent picked the

title company. We had never used them before. On page XXXX of XXXX of the

residential purchase agreement the seller was to pay all HOA fees. We also asked

for a home warranty up to {$750.00}. The sellers agreed and signed. The sellers

were represented by XXXX XXXX XXXX. Everything was signed and agreed upon

before we signed the closing docs. On XXXX XXXX XXXX our agent XXXX XXXX

contacted us stating that the sellers/ relo company refused to pay the HOA fees

totaling {$220.00}. The sellers agent, XXXX XXXX of Simply XXXX, stated if we

did n't sign that she had XXXX other agents waiting for the house to fall out of

escrow. We had no other choice, being under duress, but to pay the fees. Our

agent reached out to the relocation company to get reimbursement and they

refused. XXXX then contacted title who stated XXXX XXXX should have paid the

fees. In e-mails between North American Title and Allegiance Relo we found out

that North American Title had changed the docs after we had signed them. The

sellers were to pay the fees yet someone in title had crossed out seller and written

buyer unbeknown to us! There are e-mails between XXXX XXXX at North

American Title and XXXX at XXXX that were XXXX to us. We have yet to get any

documentation on our home warranty policy as well. Title left it out of the closing

documents on the XXXX. I contacted my agent XXXX XXXX on the XXXX XXXX,

2015 about the home warranty.

When I originally signed my mortgage agreement ( a 30 year fixed rate FHA loan

XXXX, I was given an estimated monthly payment of {$1400.00}. Of this amount,

about {$820.00} was principal and interest and the rest was escrow XXXX property

taxes, insurance, mortgage insurance, etc. ). Both my mortgage agent and the
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mortgage originator were aware that my property taxes would be adjusted based

on the selling price and I was told that the {$1400.00} was an accurate estimate

based on all available information at the time of closing. As it turns out, this

estimate was very far from being accurate.

After being in the house for approximately 1 year, I was told that my monthly

payment would be going up by {$30.00} per month. I was not happy about this,

however, I understand that it is not always possible to accurately estimate

expenses so I paid it without complaint. Then about 1 1/2 years after closing (

which was about a month ago ) I received a letter saying my monthly payment

would be going from {$1400.00} to {$1700.00} per month, primarily due to higher

property taxes.

This was upsetting for several reasons. First, I can not afford to pay an extra

{$240.00} per month for home. Secondly, the property taxes due for 2015 were

based on the selling price of my house XXXX not a higher value ) and this was

known when my original escrow was calculated. Third, when I called my mortgage

service noone ( not even the " operations manager who I waited on hold for 30

minutes to talk to ) could explain how this outrageously higher escrow amount was

calculated. All he could say is " Well, it looks like your property taxes went up. ''

When I explained that my mortgage company knew they would go up and by how

much when my original monthly payment was given to me he had nothing to say.

To me, this seem like a classic " bait and switch '' tactic by the mortgage agent, the

mortgage originator or both. I say this because all of the information needed to

give me an accurate estimate of my monthly payment was available when I closed

on my home. Instead of providing accurate information, they ( apparently )
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estimated my escrow based on property taxes that they knew were lower then

those that I would have to pay. I am shocked and want to know if this is legal and

XXXX if so ) how it could be so. After all, all other types of installment payments (

that I am aware of ) require an accurate disclosure to the consumer of their

monthly payment obligation. After all, if this is not provided how can the consumer

determine if the home is affordable or not when they make a 30 year debt

obligation.

Thank you for your time and I look forward to your response.

I originally submitted complaint : XXXX. Basically, I thought the income difference

between what I reported and what BofA reported was a result of the settlement

with XXXX XXXX. In BofA 's response to this complaint, they sent the attached

letter clearly showing it was a result of a foreclosure sale on the property on

XX/XX/XXXX. My concern is that I filed for Chapter XXXX Bankruptcy on

XX/XX/XXXX and declared this property in the case. On XX/XX/XXXX I was

successfully discharged.

There are NO tax consequences for debts discharged in bankruptcy. So should

NOT be taxed on what they did n't get at the foreclosure sale. The bankruptcy

protects me from that tax. Here 's the link to the XXXX website that says that.

XXXX.

Our complaint is that Wells Fargo did XXXX appraisals of our home, but have only

shown us the second appraisal. We believe that the first appraisal reflects the true

market value of our home. And, the second appraisal was used to support their

inflated counter offer. Wells Fargo claims they can not find the first appraisal, even

though this first appraisal was done at approx. XXXX on XXXX XXXX, 2015, by an

XXXX named XXXX, who was hired by Wells Fargo. We find it highly unusual that
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they are unable to locate the first appraisal done XXXX/XXXX/15, and are only

able to locate & share with us the second ( inflated ) appraisal done

XXXX/XXXX/15.

Here is the timeline : In XXXX of 2015, we made a request to Wells Fargo ( WF )

to do a short sale.

XXXX XXXX, 2015-WF requested to schedule an appraisal of our house ( see

screen shots of cell phone text messages ) XXXX XXXX, 2015 - XXXX did an

onsite appraisal for WF at our house. Our agent XXXX was there with him ( see

screen shots of cell phone text messages ) XXXX XXXX, 2015 - We submitted a $

XXXX cash offer to WFAfter WF saw this $ XXXX cash offer, they ordered a

second appraisal of our home.

XXXX XXXX, 2015 - WF did a second appraisal of our homeThis second appraisal

produced a home value of $ XXXX believe this value to be significantly higher than

the true value of our home.

XXXX XXXX, 2015 - WF denied the approval of the $ XXXX cash offer &

countered at $ XXXX this counter offer was made, the buyers pulled out of the

transaction.

We have requested to see all appraisals done by WFWF gave us a copy of the

second appraisal only, of $ XXXX ( which was done after they saw the $ XXXX

cash offer ).

WF can not locate the first appraisal.

We believe that WF is using the second appraisal to support both their denial of

the $ XXXX cash offer & their counter offer of $ XXXX believe the first appraisal

would be significantly lower than $ XXXX, and more accurate for the true value of

our home. And, therefore, we would have multiple offers to submit as adequate

back-up offers.

I have been dealing with Bank of America for almost 3 years on trying to process a
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loan modification for my mortgage. Over the past year, I have been dealing with a

" personal account representative '' in trying to get my mortgage caught up. I made

payment arrangement and made XXXX of the XXXX payments that I had arranged

to pay. Throughout all of the processes, I was in constant communication with my

personal account rep, and was again ( for the XXXX or XXXX time ) requesting

documentation for the loan modification process. I had set up bi-weekly phone

calls to speak with my account rep and would speak with the rep when they called.

The last XXXX times I spoke with the account rep, it was a different person that I

had normally talked to. I asked why I was n't able to speak with my usual account

rep, and the reply was " they are busy, or your case was reassigned. '' Each of the

last XXXX calls I said I had yet to receive the loan modification paperwork and was

told it was being sent out. I still have not received it. I made a payment in XXXX,

which was accepted, and finally was able to send the full amount due to bring my

mortgage completely current, which was mailed on XXXX XXXX. I called on XXXX

XXXX to find out if my payment was received and was told that my payment was

returned because my mortgage was in foreclosure and in order for them to be able

to accept any payments from me, it needed to be " reinstated '' and I would need

to pay the reinstatement fees along with any past due balance. I was told I was

sent a letter stating that all future payments needed to be certified check or money

order. I asked them when my mortgage went into forclosure and was told it

entered pre-foreclosure on XXXX XXXX, and foreclosure on XXXX XXXX. The

only letters I have received from Bank of America are from XXXX stating they

stopped my modification application process because they never received my

documents ( which they never sent to me, I never received them ), a notice dated

XXXX XXXX saying they received my payment of XXXX which they applied, but

said that since it was for more ( I paid the full payment amount, plus late fees as

agreed to with my account rep ) so they had unapplied fund of XX.XX to an "

Page 12092 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12093 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12094 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12095 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12096 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/21/2015 Mortgage Conventional fixed mortgage

Page 12097 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 12098 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I applied for a refinance thru my bank Wells Fargo on XX/XX/XXXX with rate lock

of XX/XX/XXXX. I informed and provided my loan rep with a copy of separation

agreement which showed child support I receive. He failed to inform me they

would need 3 years proof of payment ( only been separated since XX/XX/XXXX

and that 's when payments began ) At that time I gave a check for appraisal fee. I

was told by loan rep XXXX that I would be notified prior to check being cashed

which I never was. When I noticed check was cashed I called him several times to

ask what was going on and finally received a call 1 week later stating he 'd been

out of office and yes they would proceed with appraisal again was not informed of

child support issue.. Issues I have with how I feel I was mislead : 1 ) check was

cashed without any notification to me 2 ) loan rep changed without any notification

to me 3 ) Most importantly I was not notified my child support was not being used

as part of income until after appraisal came back less than needed. Had I known

they were not using child support income from beginning I would have withdrawn

my application prior to appraisal. Then I received a new GFE with increase in loan

origination fee. I began calling new rep XXXX to question and she was not sure

what happened and why. After several emails she stated she had a meeting to

discuss my loan and would get back to me. I finally found out child support initially

not used and loan had to be restructured which resulted in increase in origination

fee. Since this all went pass the lock rate date this all caused for an extension of

rate lock which in turn increased my loan origination fee. I feel I should have been

told prior to appraisal their requirements for child support and fact that it was not

being used as part of income. I reached out to Wells Fargo escalation team with

my issues and emails I received and sent and they feel they did nothing wrong.
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My loan has been in some sort of weird status for over 7 years. There are several

issues here. One, in dealing with SPS, they have claimed to be 'working ' with me

for many years, however no matter how many documents I send to them they

respond by saying they always need more documents, even the ones I have sent

repeatedly, and it goes nowhere. The main problem is the loan itself, and how I

can go about disputing the entire loan. If I can not work out this issue, where they

constantly call saying I am deliquent, or saying they have turned it over to a

lawyer, or that I am facing foreclosure or I need to sign short sale paperwork, then

I need to fight back against them.

I tried to refinance my loan to lower my monthly payments due to hardships. My

claim was Denied and my house payment was increased to {$200.00} a month

and will increase each year {$200.00} each month!

I am trying to receive a letter from US Bank regarding the sale of my previous

property as a short sale because I am in the process of purchasing a home. Also, I

am trying to get my credit report corrected regarding this mortgage. I have been

calling them daily for over a week. However, US Bank keeps denying me this info

and their supervisors do not return calls as promised.

I have been in foreclosure since 2008 on my home mortgage ... The mortgage

holder is Bank of America , National Association, and the mortgage servicers

XXXX ... I fell behind due to financial hardships, the economy and personal

hardships ... I was put in active foreclosure and worked diligently to get a loan

modification ... I was given a forbearance agreement and lived to the

terms/conditions of the agreement by making XXXX consecutive payments on

time ... I was not given a loan modification as I was told I would have to pay the full

amount due in arrears which I could not do at the time ... I continued to try and

work on a loan modification and continued to pay the monthly payments on time --

-some were cashed, some returned ... I finally had to put myself into Chapter
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XXXX bankruptcy to stop the sale of my house ... while in bankruptcy the

mortgage holder sent to the courts a note completely different from the note they

produced in my foreclosure case -- XXXX separate and disctinct notes with

different signatures ... I discharged myself from bankruptcy and continued to pay

my mortgage on time and have for the past three years ... I am afraid the

mortgage company will start the sale process again as I have continued to send

them information they request ( as I have at least ten additional times in the past )

and I do not foresee them granting a loan modification ... XXXX XXXX claims I do

not fit into their mold for a loan modification ... XXXX

In XXXX I received assistance from the program provided through XXXX to

receive a home modification from Bank of America. I was under the understanding

that the final result meant that my home loan was modified to reflect a 30 year

fixed lower interest rate and a fixed monthly mortgage. In XX/XX/XXXX I was

informed by Bank of America that my modification of a lower interest rate was

fixed for 30 years, but the modification for the mortgage was for interest only

payment and for only 6 years. I was informed that my mortgage, in XXXX, would

double which makes it impossible for a XXXX year old senior to pay. I have tried

communicating with Bank of America in an effort to get them to put me in a

Principal Reduction Program because after Bank of America did an appraisal on

the home they realized that the home is under water and is worth far less that I

owe on the home

Hello, I am trying to get a fair mortgage modification, this is the XXXX bank that

has owned my mortgage.

I was in a predatory adjustable rate mortgage XX/XX/XXXX with XXXX XXXX

Bank, I fell behind after the XXXX market crash, and in XXXX my income had

been drastically reduced I applied for Make Home Affordable and was finally

approved after 2 years!!!
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They modified my loan and it was a satisfactory situation. I made XXXX payments

and then received a letter from my lender the loan would be Sold to XXXX XXXX

XXXX, I was assured they would honor the modification in place, XXXX XXXX

XXXX said I had to reapply and I was denied supposedly for not returning

documents of course that is not true.

They would lose every document I sent them over and over again. after arguing

with them and repeatably resending applications. They sold my Loan to Nationstar

Mortgage, and again the process started all over again fill out the loan modification

documents over and over again.

after another 2 years, They finally sent a letter stating I had been approved for and

in-housemodification, that included arrears of over $ XXXX and its a adjustable

rate loan.

I only owed $ XXXX in XXXX when I received the Make Home Affordable

modification.

Now its XXXX its been almost 6 years of begging, arguing, document after

document being sent to them they want me to accept a Loan Modification for $

XXXX payments of {$1900.00} and after 2 years the rate will adjust. I am XXXX

getting ready to file for social security how could I possibly accept a modification

with these terms. My house is only worth maybe $ XXXXif that. They send these

Realtor 's by with their camera sticking out the window as they drive by and they

really think thats and accurate Appraisal, its a XXXX XXXX a certified market

analyses XXXX. XXXX Not a Certified Appraisal Report XXXX that is the only way

they would know the true value of my home. ( The system is so XXXX the

government bailed the banks out and we get stuck with this inhuman treatment I

mean almost 6 years of this torture of trying to get the banks to give me a fair

chance, if my home goes to the courthouse steps it will be sold for less than $

XXXX, they keep saying its not worth a bank foreclosing they would rather try to
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The XXXX 2015 statement for my second mortgage with Ocwen Loan Servicing

showed a dramatic increase in the amount due for my second mortgage. I called

Ocwen on XXXX XXXX to find out what happened. In XXXX or XXXX, 2015 XXXX

Ocwen wo n't clarify XXXX, Ocwen submitted a double-payment from my escrow

account to the insurance company XXXX XXXX XXXX XXXX. During that XXXX

XXXX phone call, Ocwen told me that the additional charge would be removed

and I would receive a revised statement within 7 to 10 days. I was also told that,

as a courtesy due the inconvenience, the {$14.00} late fee applied to my account

would be removed. I still have not received an accurate XXXX statement for the

second mortgage. Based upon harassing phone calls from XXXX to XXXX Ocwen

is now demanding that we send them over {$1100.00} to compensate for its

mistake. Ocwen insists I received a refund from XXXX, which I have n't, and is

demanding the refund check. I have been on the phone with Ocwen several times

and the company is refusing to send me an updated statement with the additional

escrow removed XXXX as was told to me on XXXX XXXX XXXX and Ocwen is

refusing to work with XXXX to fix its costly error. My patience with Ocwen has

worn thin, and I have had to yell and curse over the phone with every

representative that has harassed me. Every call is driving me crazy and I end up

hanging up every time. These Ocwen representatives wo n't listen, wo n't comply

with the terms of the mortgage, and wo n't solve their own errors.
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I have submitted a Declaratory Judgment, & Slander of Title complaint with the

Superior XXXX Office. I have written several letters to the M & T BANK requesting

specific information related to my mortgage/security. I have requested they answer

specific detail facts that I am entitled to know.

Applied to US Bank for a refinance of original US Bank mortgage and a US Bank

equity loan ( all inhouse products for them ) on XXXX. They required me to write

them a {$1900.00} check for Escrow of insurance and taxes even though I had a

{$2200.00} escrow balance with them on the existing mortgage. As of

XXXX/XXXX/15 they have yet to refund my original mortgage escrow balance.

They sent correspondence that any balance due would be issued in approx. 30

days. The first due date was on XXXX and they have had more than 30 days to

issue funds. These funds were also in their possession so they could verify the

funds with no issues and no third-party. It appears they are using consumer funds

to create quite a substantial " float '' without paying any interest on these funds.

Please see letter dated XXXX/XXXX/15. My mortgage for acct # XXXX is auto

draft each month. I paid XXXX XXXX XXXX XXXX tax XXXX/XXXX/15 from my

checking account at Bank of America. I also paid said tax to the same school

district, the same time for XXXX other accounts, no problem with the taxes paid for

properties : XXXX XXXX XXXX XXXX XXXX Texas XXXX and XXXX XXXX XXXX

XXXX Texas XXXX.

Bank of America in XXXX 2015 started an escrow account and funded it with part

of my loan payment thereby making my XXXX and each month after late. Please

see list enclosed.

This is affecting my ability to get a loan, Bank of America turned me down for a

loan citing late payments on my credit report that they refuse to remove even
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though they wrote me a letter saying otherwise. I would like the bank to fix this

immediately and post a letter at all credit agency and mail me the same letter

certified for my files.

On XXXX/XXXX/15, my wife & initiated a refinance loan application with Quicken

loans. Quicken collected {$400.00} good faith fee and shortly thereafter an

appraisal was completed on our home. The appraisal determined that some

repairs were necessary to satisfy FHA loan requirements. We obtained bids for the

repairs and, then, submitted them to Quicken Loans with the request that the cost

of these repairs, {$6200.00} be paid from the loan proceeds. In addition, we

indicated that we would not move ahead with the necessary repairs, because of

the cost, unless Quicken loans confirmed this would satisfy the requirements to

close the loan. We received assurance that this would resolve the issue so the

loan would be closed, the contractor paid after closing. We had indicated that we

would not and could not move ahead and authorize these repairs unless we had

assurance from Quicken Loans that this would result in a closing of the loan with

the necessary payment to the contractor. We do not have sufficient available funds

ourselves to pay for these repairs and we, therefore, requested assurance that this

would allow the loan to be promptly closed and the contractor paid. We received

several such assurances from representatives at Quicken and, therefore,

authorized the repairs. Now, it is over 3 months later, the repairs have been

completed and reviewed by the appraiser and Quicken refuses to honor their

commitment to us. The contractor wants to know when he will receive payment for

his work and we are in the embarassing positon of not have a good answer for

him. Quicken has left this in limbo for several months and, seemingly, will not

honor their commitment to us. I have assurances from them in the form of emails

as well as a confirming email to the contractor on this matter that I copied Quicken

loans on over 2 months ago when the repairs were initiated.
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Quicken Loans CO 811XX Web Older American
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My mortgage lender, Carrington Mortgage Services ( CMS ), has improperly

reported to credit reporting agencies that my account is in forbearance, which is

absolutely false. I have made every payment in full, and on time, and I have never

requested a forbearance. The forbearance prevents me from refinancing my

mortgage with another lender. When I informed CMS, they stated that this was an

error, and they would correct it, but they refused to provide me with any

documentation stating this was reported in error to the credit bureaus. They stated

it would take at least 30 days for something in writing to be provided to me, thus

preventing me from refinancing my home and saving approx $ 300-400/month.

Additionally, CMS customer service informed me that there were many other

customers with the same problem. It then occurs to me that this is a financial tactic

by CMS to prevent customers from refinancing their homes. In my case, I

purchased a very underpriced home, with CMS as my lender, with a no closing

cost product. Now 6 months later, Federal lending guidelines permit me to

refinance, and it is very advantageous for me to do so. I would eliminate PMI, and

interest rates are easily 1.5 % lower now, than my initial rate. CMS would lose

money on this deal, and it is my assertion, that they are deliberately reporting false

information to the credit agencies in order to prevent me from refinancing, so they

will not lose money.

The appraiser that the bank send to the house I bought was wrong on the value of

the house. He did not follow the FHA standars. On his report the appraiser ommits

a lot 's of damage on the fundation, on the Roof and in some other areas.

When I first apply for the loan the mortgage people told me that the FHA loan

requires a very strict inspection wich never happens. Also I recived the keys for

the house until the 3rd day and Its when I found out all the problems on the house.

According to FHA ... ..HUD the house must be in perfect conditions.

This house has the following problems : Mold on attic and crawl space and air
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BOK Financial Corp KS 661XX Web
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ductsWater Filtration in XXXX RoomFundation Cracks and Mold in some

areasProblems with the RoofElectrical Problems.

No apropiate ventilation nether on the attic and crawl spaceCracks on the front

fundation of house. This is A LOTPlease help me.!!!!!

Wells Fargo Bank ( WFB ) placed a hold on a {$2000.00} payment I made to my

WFB HELOC on XXXX XXXX, 2015. WFB removed the hold. Then, on XXXX

XXXX, 2015, WFB placed a NEW hold on this payment. I have complained in

person and on the phone EVERY day to no avail. The payment is XXXX of XXXX

payments I made from my XXXX account through XXXX Bill Pay between XXXX

and XXXX 2015. I have never been late or in default on this loan in ANY way. I

have NO mortgage or liens of ANY kind on my house other than this HELOC,

which represents LESS than 10 % of its current value. I am afraid to make any

more payments, but if I do n't, WFB will foreclose. Please help.

My load was sold to CMC Funding ( XXXX ) XXXXThey keep delaying my loan

payments so I pay fees on my mortgage loan. I talked to many people there and

all they say is " not in out system yet, it will be mailed next week '' my payment is

due soon and they still are not providing any information on how to make my

payments..

My mortgage was sold by XXXX to Carrington Mortgage. Upon notification I

stopped the auto- draft from my checking that paid XXXX , so that I could pay

Carrington XXXX Payment was made on the XXXX of XXXX by me. The auto-

draft followed my mortgage to Carrington anyway and another payment was

drafted in the XXXX of XXXX. When I realized this occurred I contacted Carrington

who gave me a list of fax numbers to send my checking account summary to

demonstrating the double draft. I did so. On the following Monday, three days after

my first call, I called back and was told that all had been received and that my

check for reimbursement would be here on Wednesday of the same week.
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Capital Markets Cooporative, LLC VA 220XX Web

Carrington Mortgage Holdings, LLC. SC 296XX Web Servicemember
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Wednesday came and went. I gave it Thursday and nothing showed up by XXXX

so I called Friday. I spoke with several different people- again they say they see

where I was told that but do not know why I have n't received it. I was transferred

to a supervisor whose name was XXXX, who promised to make my case his

mission and call me back. He did not. All calls to him have gone to voicemail, and I

have spent most of today listening to a system down recording. Finally I get

through and after XXXX minutes in their VRU I am told to call back during normal

business hours, which are XXXX to XXXX est M-Sat. It was XXXX on Monday

afternoon. I have other accounts that have not been paid because of their inability

or unwillingness to return my money to me. I am starting to wonder if they have

just closed up shop.

When my loan was transferred to Ocwen the balance on my loan was increased

by nearly {$25000.00} with no reason.

Ocwen told me that is the balance they were given when they took over my loan.

I asked for proof but they said they had no way of getting the history on my loan

since the other mortgage company was closed.

How can they do that? Should n't I be able to get the history on my mortgage?

I know that the loan on my House is transferable but I should be given something

other than here is the new mortgage company & where to send my payments.

Ocwen Mortgage has never been helpful on this matter and I do n't know what to

do!

My home was started in a foreclosure process that was stopped by Wells Fargo

Bank. # XXXX. Wells Fargo had been found guilty in The State of California for a

loan called pick-a- payment which a ruling by The Department of Justice found

unfair to persons who had this type of loan.After agreeing to stop all actions

against me and my house being listed and sold by XXXX , XXXX , XXXX

continued to damage me to the extent of my not being able to get a loan for a
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10/16/2015 Mortgage FHA mortgage
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home or equity line with XXXX XXXX.My house was paid off in full and went

through XXXX.The closing was on XXXX XXXX. Wells Fargo Bank @ XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, IA XXXX.Wells Fargo also never advised

me of The agreement with The State of California. Now comes XXXX, XXXX, and

XXXX giving foreclosure a new name. Attempted foreclosure well attempted is not

foreclosed.

My property was sold on XXXXXXXX2015 after 120 days sending documents to

SPS servicer train to qualify for a lone modification., at the same time the bank,

SPS servicer continue with the Foreclosure presiding 's, ( Dual Tracking ) at the

foreclosure the SPS did not claim as Defendant my wife in the complaint and did

not server any liss pendis documents to her, violation of state constitutional law

.Art X, & XXXX, Fla.Const ; XXXX XXXX XXXX, XXXX XXXX. XXXX XXXX XXXX

XXXX XX/XX/XXXX ). the y have violated her rights to due proses and have

violate her XXXX amendment constitutional right., I have file in civil court a

Objection to sale, and to the bank SPS servicer a Appeal under the settlement

agreement

Loan application was processed, but lender did not provide the " Loan Estimate ''

Disclosure as required within 3 days.

We pay our margage to Wells Fargo every month ' it is not showing up in out depts

I was late making a payment on my mortgage and my services decided to offer me

a loan modification, with a trial period followed by a mod. I made my XXXX

monthly payments, and noticed whatnwas once {$1000.00} in arrears was now

close to {$3200.00} in less than 6 months. I then rechecked all my statements

since XXXX and noticed there were several questionable and obvious problems

and issues taking place in the crediting and servicing of my loan as a whole. There

was an {$18.00} 'other fee '' I had been paying since XXXX, come to find out it was

a XXXX party insurance company the loan servicer had a policy underwritten and
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a XXXX party insurance company the loan servicer had a policy underwritten and

was adding the fee on to my loan and now is charging up interest. There were

XXXX home inspections added monthly as fees plus legal doc fees for {$400.00} 3

months in a row. Now I 'm really digging into what this company is thinking by

pencil whipping me, it was my fault at first for not following my statement but I had

been taking care of my father XXXX. The next illegal move was after I had drFted

my monthly mortgage payment on XXXX, the servicer re deposited my payment

right back to my account on XXXX. I have never had a company flat return my

payment By redepositing and charging me more late fees more home inspections,

and the like. It I now has tried to get modified by servicer but when they sent the

papers for my signature I laughed at the obvious lack of attention as the forms

came with lines blank, legal descriptions not filled out, the monthly payment and

interest rate never was modified, yet the added 18 years to my loan and we 're

starting the amount owed back at my original loan amount. I sure hope no one

else has fallen for this bull. When I did n't sign and return these poor excuses for

legal documents the servicer called constantly with threats of foreclosure if these

were n't sent in immediately. Did n't fall for any XXXX. Started looking into

exposing this wicked greedy and. Underhanded actions by my mortgage company,

also I found. Out the. We 're overcharging me for the escrow account which never

asked for the same monthly amount over the 4 years plus they were putting all of

my extra " principal only '' in a suspense account, and this caused moe delinquent

monthly payments again. I hop you can use this info to maybe help me as to what

to do next. I refused to refinance or ever modify with any amount over the true

amount owedXXXX

Back in 2006 I purchased a home for {$150000.00}. XXXX lending was suppose to

close me and could not at closing because my credit score dropped. I was in a

panic because I gave up my apartment and have XXXX children so XXXX
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Mortgage which was the title company that was there for closing said they could

close me. I got hit with a {$560.00} a month PMI leaving my mortgage payment to

be approx. {$1900.00} a month on an income of only {$30000.00} a year. XXXX

then purchased the account from XXXX and I paid on time for a year and a half

and had the PMI dropped. At that point I was so far behind because of the struggle

with the high mortgage payment that I applied for a Mortgage Modification. In the

interim XXXX gave me a payment to pay of {$820.00} a month which included

principal, escrow and a reduced interest rate. I paid this on time for close to 2

years and then my modification went through. The problem though was that they

gave me a term that I had no choice to take because I could not sell the house due

to property values going down below what I owed. They added {$31000.00} to the

back of my loan for capitalized fees and interest. They then sold the mortgage to

Nationstar. At this point I still owe the same amount that I owed when purchasing

the property {$150000.00} even though the property is only worth {$110000.00}.

Please assist if you can with having this {$31000.00} removed or reduced due to

the beginning of the mortgage being a predatory lending case. Sincerely. XXXX

XXXX, XXXX

I submitted all requested data to the Bank of America Loss Mitigation Department

and my request was denied. I submitted an appeal and my appeal was denied. My

husband passed away in XX/XX/XXXX, the only income I have is {$1800.00} in

XXXX. {$800.00} in pensions and {$400.00} from a boarder. My current mortgage

is interest only, {$2700.00} per month interest only. I also have regular expenses (

auto payment and insurance, utilities, etc. ). I am currently supplementing my

expenses by depleting my IRA. My mortgage is scheduled to jump to {$3500.00}

per month in XX/XX/XXXX yet I can not get BOA to modify my loan.

I have been dealing with Chase Bank about my mortgage since XX/XX/2014. I

have asked for a copy of the qualifications for the cash for keys program, a copy of
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the qualifications for the relocation fund, a copy of the qualifications for a short

sale, and a copy of the qualifications for a deed in lieu of foreclosure. Chase has

repeatedly refused to help me with anything saying I do not meet the qualifications

for any of these programs but they refuse to mail me a copy of the qualifications.

I got pre-approved for a conventional 30 year mortgage with Wells Fargo Bank in

XXXX 2015. In XXXX 2015 my offer on a condo was accepted by the seller and I

began the mortgage application process with Wells Fargo. The bank agreed that

they could complete the loan process on the expedited schedule that the seller

requested for the sale of the property. There were many delays during the first few

weeks of the loan process, but XXXX XXXX XXXX, the mortgage banker,

continued to assure me that she could get the loan done in time. Approximately 3

days before I was supposed to close on the property, XXXX XXXX called me and

said that they could n't do the loan unless I paid another {$150.00} to file an

exception, which she said would allow them to complete the loan and allow me to

close by the end of the week. I felt that I had no choice but to pay another ( non-

refundable ) fee, or I would lose out on the home I was planning to move into

within a week. I had already paid {$490.00} for an appraisal and credit report that

the bank ran for the loan application. Two days later I called XXXX XXXX to find

out what time my closing would be the following day and was told that I could n't

close, as my loan had n't been approved. I was informed that they would need at

least 60 days to process my mortgage, and could never have done it in the shorter

timeframe that they initially agreed to. She began to push me towards an XXXX

loan as an alternative to a conventional loan, suggesting that they could get that

completed sooner. An XXXX loan was not in my best interest and I told her several

times that I wanted the conventional loan they had originally pre-approved me for.

After an extension of several weeks, and with me calling the bank everyday to find

out what was going on, I was told that they could n't do the conventional loan and
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that if I did n't want to switch to an XXXX loan, that it would be best for me to move

onto another mortgage bank. I would be provided with any paperwork they had,

but none of my money would be refunded. After struggling with the decision to

walk away and lose out on a lot of money that I paid in good faith based on XXXX

XXXX 's assurances that they could give me the conventional loan they had pre-

approved me for, I switched to a different lender, who was able to process my

conventional mortgage loan within 3 weeks.

I have been trying to do a loan modification on my condominium that I have lived

in since 1987. My address XXXX XXXX XXXX XXXX XXXX Illinois XXXX. My

lender XXXX and servicer is OCWEN. The unit is worth about A {$50000.00} and I

owe {$110000.00} I want to do a modification My income has improved and I can

make payments I am XXXX years old. XXXX XXXX is the person at XXXX XXXX

XXXX

I have a VA home loan through US Bank. In XXXX, I left my work position XXXX to

care for my XXXX mother living in my residence in XXXX XXXX, XXXX I continued

to make payments from my savings and was up to date on all payments. My

mother passed a year later. At the time she was renting my property while I lived in

XXXX. Upon her death, I consulted a real estate agent and property management

company who told me my property was significantly lower than what I paid. If I

tried to rent, it would also cost a significant amount of money and I probably would

n't make enough to cover my loan payment. So I spoke with US Bank and decided

to do a short sale under. During my short sale XXXX XXXX to XXXX ) I received at

least XXXX to XXXX sales proposals that US Bank took so long to make a

decision that the proposals fell thru. Mostly due to US Bank asking for information

they already held, unreasonable time limits for information, and just plain inability

to be timely. I missed XXXX deadline where the information came in over a holiday

weekend and was for the purchaser 's decision. The next day I received an email
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from the Bank rejecting the application and shortly after a notice of foreclosure. I

still continued to make payments until it depleted my savings. I have XXXX and

extreme XXXX and was unable to work during this period. So my savings was all I

had. Once the last application was rejected, I put in a request for deed-in-lieu. This

was early XXXX, I have yet to get an update from the bank. I started working again

in XXXX XXXX. I called the bank and wanted to see what my options were for the

loan. I was told, I would be unable to make payments if I could n't pay in full. I

asked was there a chance for a payment plan and was told no. No options were

provided to remedy the situation from the bank. So I left my loan in deed-in-lieu

status request. This is a small listing of the issues I have had with US Bank. I

really feel personally the bank is taking advantage of me and veteran 's in general

trying to personally ruin credit and defraud the federal government in delaying

veteran short sale requests. Not really sure where to go from here, but I want this

situation over ...

Payments are held and/or destroyed by automated processing equipment. My

payments are " made months ahead of time '', " I am not behind ''. I made XXXX

payments in XXXX for XXXX, XXXX, XXXX. & XXXX, XXXX payments were

processed, XXXX was lost. All XXXX payments were in the same envelope. Last

week XXXX XXXX I made XXXX payment again. Mailed first class to local XXXX

address. M.O. for {$1000.00} & Personal Check for {$280.00} total equaled my

required monthly payment of {$1200.00}. Ditech does not show receiving this

payment.

Back in XXXX XXXX Ditech held my payment until a late charge was due. In

XXXX XXXX Ditech refused to credit my XXXX XXXX payment because XXXX

late charge was due. Instead of crediting my payment Ditech put the payment in

unapplied funds. They said they did that and would not apply the payment until the

late charge was paid. My Deed of Trust says all payments shall be applied as
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follows : Late charges are last in line. The Deed of Trust does not give Ditech

authority to not apply payments if a late charge is due. This company is not

applying payments on a timely manor and is creating late charges by holding

checks and the automated equipment is not working properly and is destroying

checks.

I discovered the Assignment of Mortgage executed on XXXX XXXX, XXXX and

recorded/filed XXXX XXXX, XXXX on our loan was robo-signed by robo-signer

XXXX XXXX. Please see enclosed Assignment of Mortgage. XXXX XXXX XXXX

was not an employee ( Assistant Secretary ) of XXXX ( XXXX ) on the date of

XXXX XXXX, XXXX. XXXX is a shell corporation with [ n ] o employees and XXXX

did [ n ] ot exist on XXXX XXXX, XXXX. In fact, XXXX, has been publicly out of

business since XXXX. Please see enclosed document for verification and

confirmation from the Federal Deposit Insurance Corporation. Robo-signing is

illegal and has been outlawed in the State of New York. It appears the attached

Assignment of Mortgage, was manufactured and prepared by the XXXX, the

enclosed Assignment of Mortgage shows a XXXX Trust - and a fraudulent

assignment in XXXX - 9 years AFTER the Trust had CLOSED!

Trust documents are explicit in setting forth a method and date for the transfer of

the mortgage loans to the trust and in insisting that no party involved in the trust

take steps that would endanger the trust 's XXXX status, if the original transfers

did not comply with the method and timing for transfer required by the trust

documents, then such belated transfers to the trust would be void. The Trust itself

can not hold ownership of the note because of its tax-preferred XXXX status.

New York 's XXXX has erected an impenetrable legal barrier that prevents the

Bank 's trust from acquiring a purported note and mortgage after the Trust 's

closing date.

A credit report was requested and Real Time Resolutions was reporting an
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account opened and currently past due. I requested several things directly from

Real Time after disputing with the bureaus and this was not resolved. I am sending

a copy of the letter that was sent to them along with their response. What was

requested was not a print screen but complete information. Their response is

unacceptable as I 'm sure anyone would agree.

Our mortgage was suddenly sold from XXXX to Greentree mortgage services

XX/XX/2013. We were n't notified of this or any changes until after the barraging

phone calls started when we were 1 week late on our mortgage payment. I had

just been put out on XXXX from a XXXX, and was formerly the main wage earner

for our family. My husband had just started a new lower paying job after not

working in this bad economy for over 2 years. His pay was sustaining utilities and

food only. I was involved in a workplace lawsuit, and was having a hard time

getting any benefits or payments established. I communicated this to Greentrees

representatives who were very angry and harassing. We were receiving phone

calls up to ten times a day, with threats of jail, them sending the sheriff to just take

our home, they threatened to attach wages and take money from our bank

account. Their representatives were even bold enough to speak to, threaten and

scare our children. They spoke with threats of taking everything we own away. It

got so bad at one point a lady told me that they did not have to go through the

legal processes, and did not have to notify us, that we 'd just be thrown on the

street and homeless! My children are very scared, and now have severe panic

attacks. At one point after a phone call from a nasty representative, I was rushed

to XXXX and treated for XXXX ... ( XXXX ) I was advised by my doctor to send a

cease and desist letter to stop them from calling. I sent one certified letter but still

continued to call and question the ability to correct and mitigate my mortgage

situation. I was told each and every time that my excuses were unacceptable, and

we could n't be helped. We at one point received a mitigation relief package from
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them, filled it out, then months later received a letter stating that we were

delinquent on making payment to mitigate our situation, and therefore unable to

receive help, when we were never notified of any mitigation? I kept in contact,

despite their threats. I received pre foreclosure letters, but never anything on how

we could be helped. We considered bankruptcy, but were told for chapter XXXX, I

needed to have a job. I went through several rigorous appeals with unemployment.

I now recently picked up a part time job, and tried to notify Greentree again, and

received a letter from DiTech. It 's not clear if they are our new mortgage service.

They are asking me to honor our obligation, but now I found out that Greentree

just settled a lawsuit for exactly the same issues and harrasments my family

endured. I need your help to be included in that lawsuit. I 'm formally documenting

our harassment by Greentree in this complaint, and would like to make sure we

have no further problems with Greentree

I am currently have a Pick-a-Payment loan with Wells Fargo and am trying to

modify. XXXX XXXX, 2015 our home was struck by lightning and as a result we

have no A/C ( in Florida ) and few appliances are working. I received a check form

the insurance company but Wells is not cooperating in getting the funds distributed

in-order to make repairs. Again, we 're Florida and have no air conditioning.

Unable to receive any monthly statements for a loan that I opened in XXXX 2014

Due to a divorce I had to declare bankruptcy a little over two years ago. During the

divorce proceedings we were told to stop making payments on the mortgage as

neither of us would be able to afford the house on our own. That was XX/XX/2010.

Since then the bank has never finished a foreclosure. They have started multiple

times but just never finish it. I was under the impression that after my chapter

XXXX bankruptcy went through that I would have to wait a minimum of two years

before qualifying for a mortgage. I did everything in my power to repair my credit

and when the time came my credit was good enough but they would not give me
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and when the time came my credit was good enough but they would not give me

the loan due to the bank not finishing the foreclosure. I paid {$10000.00} to my

landlord for the option to purchase and now ca n't purchase. It 's been nearly 5

years since we stopped making payments on the mortgage and my debt has been

forgiven. Now the bank has sold the mortgage to another mortgage company and

they are starting the process all over again. It 's already been six months since

they have filed for foreclosure and I 've spoke to both the attorneys filing the

foreclosure and the new mortgage company and they are not sure what is going

on. All the previous attempts have just been cancelled without prejudice.

Regardless even if they do get it finished I will have to wait an additional 3 years

before I can apply for a FHA loan. I have done everything asked of me and

because the bank can not finish their process I have been set back a minimum of

3 more years. How is that fair to the consumer. The mortgage companies need to

be held accountable for the devastation they are causing the consumer. Thanks to

this process I most likely will have to move and lose {$10000.00} in the process.

Loan servicer has refused to contact customer who has resided in the home over

ten years and with perfect payment history regardless of settlement reached with

Department of Justice and continues to fail to negotiate. Additionally, when

contacted by customer, loan servicer states " check is in the mail '' and after three

years has received nothing. Servicer has decided to proceed with illegal

foreclosure against the outlined conditions of the setttlement agreement obtained

by the Supreme Court. Customer obtained Federal grant money through the state

program for foreclosure prevention and foreclosure by the Servicer will nullify and

put in default the agreement of the grant and thus making it into a loan what the

United States and the State granted the customer due and payable by the

customer immediately which was not intended as part of the agreement and is

counter to such agreement for assistance and the prevention of foreclosure.
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XXXXHuntington National BankXXXX XXXX XXXX XXXX, Ohio XXXX : XXXX

XXXX Mortgage Loan Application # XXXXI am really devastated by my first

encounter with Huntington National Bank.

XX/XX/XXXX - I submitted a Contract to Purchase requesting a FHA loan.

XX/XX/XXXX - XXXX XXXX, Mortgage Loan Officer, qualified me for a

conventional loan under a Low to Moderate Income Tract which waived all closing

costs except the prepaids.

XX/XX/XXXX - Home Inspection was completed and a Homeowners Insurance

Quote was obtained.

XX/XX/XXXX - He sent application documents for my signature. Page XXXX of the

Uniform Residential Loan Application indicated my student loans.

XX/XX/XXXX - XXXX XXXX, Personal Production Assistant, confirmed that all

documents had been signed and received.

XX/XX/XXXX - XXXX said " everything is going fine ''.

XX/XX/XXXX - XXXX XXXX, Mortgage Loan Processor, sent an email requesting

XXXX documents. # XXXX " Provide letter from XXXX confirming monthly

payment {$140.00} used to qualify. When I called XXXX, their records showed

payment of {$110.00}. XXXX XXXX said that was even better and accepted that

letter.

XX/XX/XXXX - XXXX called and said everything looks good. He said I would have

to open a checking account with Huntington Bank for automatically withdrawal of

my mortgage payment. He said that is the only way I could make the mortgage

payments and it was a condition of the loan. I opened the account XX/XX/XXXX.

XXXX - XXXX called and told me everything was good and to contact my realtor to

schedule a closing date around XX/XX/XXXX. XXXX advised me to bring

{$460.00} to the closing.

XXXX XXXX - XXXX said he needed a homeowner 's insurance policy effective

Page 12239 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12240 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The Huntington National Bank OH 450XX Web

Page 12241 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/16/2015 Closed with explanation Yes Yes

Page 12242 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1611648

Page 12243 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/30/2015 Mortgage Conventional fixed mortgage

Page 12244 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 12245 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My current situation started in XX/XX/XXXX when I was layed off from XXXX

XXXX XXXX ; a job of 2 years. I approached TCF the following XX/XX/XXXX and

discussed possible options for a mortgage modification. At the time my monthly

payments were {$1000.00} per month and TCF agreed to a year long temporary

modification of {$650.00} a month. In XX/XX/XXXX, after my monthly payments

had returned to the original {$1000.00} per month that I again approached TCF on

the possibilities of a permanent modification. TCF requested that I submit the

required forms which I did the next month. I did not hear back from TCF all XXXX

and into XX/XX/XXXX despite numerous attempts on my part during this time. It

was at this time ( XX/XX/XXXX ) that I decided to cease monthly payments to TCF

in the hopes of " lighting a fire under their feet '' I was contacted by TCF in

XX/XX/XXXX and offered a " trial '' modification of {$950.00} per month ( with a 3

month phase in period ) which I accepted due to my desire to work with TCF. I

made the XX/XX/XXXX and the XX/XX/XXXX payments but due to my

employment situation at that time I was not able to make the XX/XX/XXXX

payment. I resumed employment XX/XX/XXXX and contacted TCF the following

month seeking to address this issue. At this time ( XXXX XX/XX/XXXX ) I was

informed that TCF would resume accepting payment if I would remit 2 payments of

{$1000.00} for XX/XX/XXXX and then {$1000.00} a month there after. I agreed to

this because, once again I want to stress that I wanted to work with TCF. The 2

payments of {$1000.00} in XX/XX/XXXX and {$1000.00} singular monthly

payments were electronically withdrawn via phone call voice authorization from my

Mother 's TCF account due to the fact that my TCF account of 26 years had been

shut down due to identity theft in XX/XX/XXXX. I had made payments for

XX/XX/XXXX,, XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX. When I attempted

to make my XXXX XX/XX/XXXX payment I was informed that XXXX was no longer

accepting payment from me and had begun the foreclosure process. I made one
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last attempt at modifying my mortgage starting in XXXX XXXX. After supplying

again requested paperwork my " hardship modification '' was denied in XXXX

XX/XX/XXXX. The following month XXXX XXXX XXXX ) I received in the mail a

solicitation from a company that had agreed to assume my mortgage and modify

my monthly payment down to {$550.00}. per month. This company needed TCF 's

permission to proceed with the assumption process but after providing the new

company with several phone number contacts to TCF 's mortgage office and

numerous attempts by myself and the new mortgage company to establish a

dialog. These efforts proved utterly futile and lead me to my honest belief that TCF

was " stonewalling '' any attempts to rectify my situation to save my home and that

TCF had most definitely developed a hostile and aggressive attitude and posture

towards me

PHH Mortgage was reporting negatively to the credit bureaus during the time I was

being monitored through a chapter XXXX bankruptcy. This has caused serious

problems for my family and the purchasing of our new home. My wages were

being garnished by the BK Co the entire time and they were making the payments

on time for me. We provided my bank statements along with the payment history

from the BK Attorney and PHH is still refusing to correct my credit. I contacted my

bankruptcy attorney about this and he was going to get me some information on

the payment process from the ChapterXXXX office, however, he stated that 1. The

payments were made electronically and 2nd, that they should not have been

reporting to the credit bureau until after the bankruptcy was discharged.

I also spoke, again with PHH Mortgage today and the lady I spoke with suggested

I file a dispute claim with their Credit Report Disputes department, which after I get

the information from my attorney I will do as well. I wanted the CFPB to know so

that other consumers are aware!!! This has caused me entirely too much stress

and wasted my time.
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Our mortgage company is not paying our homeowners insurance from our escrow

account. This is the second time this is happened. Last year when we discovered

the problem, the mortgage company insisted that the error was corrected and this

would not happen again. They paid our XXXX insurance & now this year our

homeowners insurance contacted us to say they have not received payment

again. I checked online with the mortgage company and they show that the

borrower is responsible for the insurance which is the same error as last year.

They tried to force us into taking their homeowners insurance because they were

showing a lapse in coverage. Not sure what to do to correct this repeated problem.

My mortgage was transferred from XXXX bank to DITECH. I received absolutely

no written or electronic notice. My monthly payment auto deduction was cancelled

without me knowing. When I called to inquire with XXXX of why my monthly

mortgage payment had not been taken out is when I found out about the transfer

to Ditech. I called Ditech and they told me to do nothing-my auto deductions would

resume in time. I then recieved notices that my payment was overdue. I called

immediately to pay over the phone and was informed of a {$12.00} online/phone

payment fee. This is total bull. My auto deduct will not be set up in time for next

month 's payment either so I will have to pay another online/phone payment fee.

This has caused undue stress, money and time. This is WRONG

Attached with this complaint there will be a letter of complaint, modification

proposal documents, mortgage payoff statement, QWR letter that was sent to

Nationstar, QWR documents sent to Nationstar, Nationstar response and

envelope, QWR letter XXXX, and QWR documents to be sent XXXX.

In brief I have been dealing with this mortgage matter for over 6 years. Due to

stage XXXX XXXX that was diagnosed in XXXX 2007 that require XXXX

treatment. Because I could n't work for a year I was encountering financial

hardship. Due to the advertising on behalf of banks XXXX I inquired on the
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possibilities of getting a modification. I was at the time accepted by XXXX XXXX

XXXX to enter into the process based on financial information and hardship letter.

additionally, XXXX XXXX XXXX stated repeatedly " There is no reason the bank

should n't give you a modification, your the poster child for the program and

reason it was formed ''. From the onset and hence forward I have encountered

deceptive lies, intimidation, and abusive unethical trade practices and getting the

runaround on behalf of XXXX Nationstar Mortgage. I spent 2 years 4 months in the

mortgage modification process, and basically another 3 years 10 months in the

legal system. I was illegally foreclosed on, and therefore subjected to the illegal

foreclosure mill process. Where the is evidence of robo signing, illegal

assignments, transfers and double tracking. I 've been through and FED eviction

trial and have had to file for an appeal. The case is now in the Oregon Court

XXXX. At some point the foreclosure was rescinded and am now being a

modification with excessive, advances and expenses.

I would greatly appreciate your help with this matter in determining the truth,

ownership and history of my loan and a just resolution to all the pain and suffering

that has affected my career, physical, mental, spiritual, and financial wellbeing

beyond any level of comprehension.

On XXXX XXXX, I sent in a complaint against my servicer, Ocwen Loan Servicing

, LLC ( Ocwen ). I received an email from you with a Case number : XXXX. I have

been unable to log into my account and requested the password but have not

received the last email, so I am filing a new one. Ocwen has still been giving my

the run around. I have spoken to several people including XXXX XXXX |

Consumer Account Analyst | Office of the Consumer Ombudsman. I have been

promised information along with an updated escrow analyst, but have not

received. I am worried they are going to place the forced place coverage back on

my account at a much higher rate then the homeowner 's insurance that I had
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before Ocwen decided not to pay and it got cancel in no fault of my own. My

mortgage payment has increase two times since I submitted my complaint ( which

I have paid in order to keep my mortgage current ). This is causing a financial

burden on me and it has still not been resolved. The only thing I am getting is

empty promises and and letters from Ocwen stating they are reviewing my

account. This has been going on since XXXX 2015. I am so frustrated that I do n't

know what to do at this point. What are my opinions? How can I get this resolved

once in for all? PLEASE HELP ME.

Initially I had applied for jumbo loan and Chase issued me GFE. Later they

changed my loan type to conventional but not issue me GFE until the closing

table.

Chase thinks they shared GFE with me but I never saw the GFE numbers till

closing table.

Per XXXX/, Chase is required to issue GFE within three days of application. Else

they can not charge any closing costs. But they charged bunch of closing cost

items.

Hence I need all closing costs refunded.

I have been waiting to hear from NationStar Mortgage. I filed a complaint and they

agree to respond by XXXX XXXX, 2015. To date there is no respond

I am requesting the CFPB take action against Wells Fargo for posting false

information on my credit report. They should be fined as the following precedent in

XXXX of XXXX - XXXX Fined {$2.00} XXXX for Knowingly Providing Inaccurate

Information to Credit Reporting Agencies for Years XXXX To quote the article - "

XXXX showed careless disregard for its customers ' financial lives by knowingly
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distorting their credit profiles for years, '' said CFPB Director XXXX XXXX. "

Companies can not pass the buck by blaming a computer system or vendor for

their mistakes. Today 's action sends a signal that the CFPB will hold companies

accountable for sending inaccurate information to credit reporting agencies. " Here

is my situation and harm caused by Wells Fargo : XXXX XXXX, I bought a condo

via Well 's Fargo Mortgage for $ XXXX and $ XXXX line of credit. *Wells Fargo lost

a class action lawsuit in XXXX and as a result my home equity loan for $ XXXX

was absorbed and dismissed. However, as noted in my attached credit report,

Wells Fargo is reporting that the $ XXXX was discharged through bankruptcy,

leaving the impression that I walked away from the loan. As stated above, this is

FALSE information.

I began working with a credit repair company at the beginning of the year to

resolve this issue however their attempts to make headway with Wells Fargo have

come to an impass. I have decided to take matters into my own hands. I have a

wife and XXXX daughter and would like to acquire another mortgage to purchase

us our first family home. We currently have a tenant living in our condo paying rent

to cover my existing mortgage. In order to qualify for a new loan, our lender is

asking that we provide a letter from Wells Fargo clarifying this discrepancy.

My attempts to resolve this issue with Wells Fargo and to obtain said letter have

been slow and painful : *On XXXX/XXXX/XXXX I spoke with a Wells Fargo

customer service rep who confirmed that I did not have to pay the XXXX line of

credit. I was informed that the class action lawsuit mandated Wells Fargo to

remove the loan documentation from their systems. It does not show up on my

Wells Fargo internet account.

*On XXXX/XXXX/XXXX I requested this letter via phone and a Wells Fargo Agent

told me to send my request via fax to Wells Fargo 's fax # XXXX XXXX see

attachment - includes correspondence and fax confirmation ). The next day, I
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Stearns Lending LLC took over my mortgage from XXXX in XXXX 2015. On XXXX

XXXX 2015 my loan balance was {$250000.00} and aI sent a wire in the amount

of {$240000.00} leaving a balance of {$15000.00} on the mortgage. Today I called

the service rep at Stearns lending - expecting that my payments would be reduced

significantly commensurate with the pay down. Instead the Supervisor XXXX

XXXX in Custom Service said my payments would continue to be {$1700.00} per

mo as they were before the PAY Down - saying further that {$1000.00} f that

would be interest. These does not smell right or seems right to me. At all.

Further she went on to demand that i pay {$300.00} for a RECALC fee - in ordere

for themn to reduce the paymemnt amount. {$300.00} fee on a $ XXXX balance -

which I could easily pay off today - seems ridiculous - esoecially in light of the

large pay down I just made and seems userious and FEE Execessive. The interest

demand of {$1000.00} can not possible be justified on teh {$15000.00} balance at

3 % interest rate.

My intent is not to drag out this mortgage more by to pay it off within a few months

as a matter of convenience. I do dnot expect to pay a {$300.00} reclalc fee and

beieve this violates Federal Law and the large Interest payment demand of

{$1000.00} seems usurios and excessive and wrong and ust vilate many federal

Lending laws - and if they are treating me this way with the excessive feeds and

interest after such a huge Pay down - they must be also doing this to many XXXX

of naive consumers as well This is wrong. There should be no fee for any

recaclulation and the payments should automatically be adjusted at 3 % on the

balance remaining.

I believe Stearns Lending LLC is in violation of Federal laws here and abusing

Page 12295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Stearns Ventures, LLC FL 320XX Web Servicemember

Page 12297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/08/2015 Closed with explanation Yes No

Page 12298 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1639194

Page 12299 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12300 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12301 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12302 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12303 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12304 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12305 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12306 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/04/2015 Mortgage Conventional fixed mortgage

Page 12307 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 12308 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



COnsumer Lending practices. Stearns ending XXXX XXXX XXXX XXXX XXXX VA

XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX XXXX FL XXXX

This letter was sent to mortgage company Seterus INC. Now my house is in

foreclosure, and they wo n't talk to me, since loan is in my ex-husbands name. I

have made every payment since being awarded the house last XXXX XXXX. This

letter I am attaching will explain more.

Seterus , Inc .

XXXXRe : Loan # XXXX-XXXXXX/XX/XXXXTo Whom it may concern : I am

writing to request information on my home ; at property address XXXX

This is my house. It was my child hood home I inherited in XXXX from my

deceased parents. When my ex-husband and I refinanced this property with your

company, we used only his income and credit score, because at that time I was a

stay at home mom, and he had the higher credit score, making the interest rate

and payments lower. I was, and always have been authorized on this account,

until recently! I have been trying to find out where my XX/XX/XXXX payment of

{$760.00} is at that I sent you. It has not been sent back or cashed. Nor will

anyone discuss this with me!!

Last year, XX/XX/XXXX our divorce was finalized and the judge awarded me my

house. ( COPY ATTACHED ) XXXX XXXX was court ordered to pay all the

delinquent payments at that time and I would resume the first XXXX in XXXX

XXXX.

I made each month 's payment to you in the amount of {$610.00}. I paid every

month! I sent you XX/XX/XXXX payment of {$610.00}, which you returned to me. (
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COPY ATTACHED ) Letter states that you sent explanation to the borrower. I then

called and was told that the payments were delinquent, and each month I paid, the

payment would be applied to the previous months. Therefore, you sent me a copy

of a letter you sent XXXX, stating you were willing to work with him on the

delinquency of the account, and modify the loan. It stated that that a payment of

{$760.00} should be sent in for XXXX, XXXX and XXXX, while you waited for

hardship letter and documents from XXXX XXXX to modify.

I called on Tuesday, XX/XX/XXXX and was told XXXX never responded to this

request. I asked where my XX/XX/XXXX check for {$760.00} at! I was told they

could n't discuss this with me as I was n't authorized now!

Last night, XX/XX/XXXX I got a phone message from XXXX XXXX stating my

house was in foreclosure and I had until XX/XX/XXXX to pay you {$5600.00}

because I have failed to pay any of my payments over the past year!!!!!!!!!!!!!! I

have sent you all of my canceled checks to you for the past year, showing you I

HAVE PAID!!!!!!!!!! This is my house, and clearly XXXX is in contempt of court,

which I filed against him on Tuesday XX/XX/XXXX with XXXX XXXX Courts in

XXXX, CO.

Please send me correspondence regarding my check, and what is going on. I am

the owner of the home and I will file a complaint against you legally, if a

foreclosure is truly happening.

In my own eyes I believe that XXXX is just unhappy that I won the home in the

divorce and doing everything in his power to make me lose it!
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I have attached all of the pertinent information needed for you records ...

Thank youXXXXXXXX

JP Morgan Chase closed homeowner 's Original Loan ( ... XX/XX/XXXX ) on or

about XX/XX/XXXX during the commission of illegal loan procedural acts. JP

Morgan further covered up these illegal loan procedural acts from homeowner until

she accidentally found out from their own employees during XXXX holiday in 2014.

Homeowner also discovered other illegal loan procedural acts performed by JP

Morgan Chase. JP Morgan Chase had no intentions of letting this homeowner

know about their illegal loan procedural acts. Because of the continued cover-up

homeowner reserves any and all of her rights against JP Morgan Chase

individually and on behalf Fannie Mae and Fannie Mae. Homeowner is attaching a

Complaint to this form known as " Closed Loan Return Deed Complaint with

CFPBSee attachment - Closed Loan Return Deed Complaint with CFPBSincere &

XXXX

I have an escrow account set up with my mortgage. I re-negotiated my

homeowners insurance amount with my insurance company to a lower amount. A

new declaration page was sent out showing the change. There was no bill. My

mortgage company paid it as a bill. I can understand that mistake, but then two

weeks later after paying that bill, a new insurance company sent a much higher bill

for payment for XXXX XXXX and that was paid without my authorization! My

homeowners insurance was paid up to date until XX/XX/XXXX so neither of those

payments should have been sent out! I called them twice and they said they have

no safeguard in place to protect our escrow accounts. If a bill comes, they pay it! I

did not sign any change forms authorizing a different insurance company to bill my

mortgage company. They pretty much said " oh well '' HELP!!!!

We called to begin the loan process XX/XX/XXXX with a XXXX at XXXX XXXX
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XXXX and signed our application docs right away. Once requested, we handed in

all of our underwriting docs within a few days. We requested an XXXX XXXX

closing date. Because we were unsure if our builder would be ready on that date (

new construction ) they decided to use the date of XXXX XXXX. We were fine with

that. They ensured they would do their best to beready by XXXX XXXX just in

case. As we got closer the builder informed us the house would be ready to close

on XXXX XXXX. We relayed that informaion to the broker. The broker then told us

the lender ( another company ) was working towards an XXXX XXXX date. We

had never heard XXXX XXXX previously and were confused. The broker said they

would try to move quicker but the appraisal was not done. Not only not done, but

the appraiser had n't even been out to see the house. In the meantime, the

appraisal had been ordered over ten days prior and our credit card already

charged. The appraiser did not go out to our new property until Monday XXXX

XXXX. Later that day the broker emailed us a list of new conditions required to

close. Example, XXXX was a XXXX for a previous rented apartment that came up

on our credit report. Another item was a 2014 EOY paystub because my VOE and

XXXX was off. We were again confused because our broker had told us they had

eveyrthing they needed from us and wondered why did they not ask for these

items earlier. I would like to mention we began being frustrated since missing the

XXXX XXXX date ( however that one was somewhat understandable ). Missing an

XXXX XXXX closing ( the date on our application docs ) was even more

disappointing. We were still counting on an XXXX XXXX closing but then guess

what, more things came up. We continued to hand in everything the broker asked

for right away. Today is XXXX XXXX. Clealy I am not closing. We had to ask for

an extension from our landlord to stay in our current residence - we were given

only 4 extra days at a high daily rate. We were thankful to not be without anywhere

to go and were told we would be closing Monday or Tuesday of next week. Still
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this is cutting it very close because we need to close, move, and clean our old

place in one or two days. All of our things have been packed and we 've been

living out of boxes since XXXX XXXX thinking anyday we 'd be closing. Today we

were notified the Tax Cert is incorrect and the broker said " it should have been

fixed weeks ago. '' This could add additional days. Now we are scheduled to close

Wednesday XX/XX/XXXX " at best. '' That gives us ONE day to close, move, and

clean if we even get to close that day. In my prespective we have missed XXXX

closing dates. We went into a whole other month ( changing pre-paids, and many

other scheduled peices ). I am about to have no where to go and no where for my

belongings if we do n't close by Wednesday and it feels like no one seems to care.

The appraisal being late is not our fault. The Tax Cert being incorrect and not fixed

on time is not our fault. Yet we will be the ones to suffer. By contract, the builder

will be allowed to take the home away from us that we have been building for the

last ten months if we are not ready to close by Tuesday. The market price on our

new construction home is already up $ XXXX which we cant afford so we can not

lose this house! The broker claims to be doing all her can yet does n't sound like

he can do anything but relay messages. The lender, XXXX XXXX, has made too

many errors that are greatly affecting us and we feel no one is being held

accountable. This is unacceptable to us, but it seems the lender and broker are

just going along as if everything is fine and it 's okay to continue pushing our

closing date again and again.

Mortgage company will not modify loan

On XXXX XXXX, 2015 I made a payment for my home loan to XXXX Mortgage in

the amount of {$1300.00} for the months of XXXX 2015 bringing my home loan

current. On XXXX XXXX ,2015 my loan was sold to Seterus. I made XXXX

payment to Seretus in the amount of {$700.00}, which was received, and cashed. I

received foreclosure letters from Seretus, resulting in me making a phone call into
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customer service on XXXX XXXX XXXX. The customer service rep stated he

could see that I made my payment to XXXX bringing my home loan current, BUT

they applied my payment incorrectly to the principal. Which then leaves an

additional {$240.00} that I have to pay to Seretus. He stated even though they

know its incorrect they can not change it on their end due to the fact it 's how the

loan was sold to them? I stated so I have to pay an additional {$240.00} that I do

not owe, and their answer was yes. I have receipts for the payments made to

XXXX, and Seretus. How can they legally do this? I am a single parent, and it will

be hard for me to come up with an additional {$240.00}. Seretus stated if I do not

pay this amount to them, then they will move forward with foreclosure

proceedings? The payment I made for XXXX of {$700.00} is being held in a

suspense account ( {$500.00} ) until the additional is received. So this is showing

XXXX payment has not been received. The Seretus rep was very rude, stating he

do n't see why I can not just pay the amount if I want to stay in my home. I also

asked if I could pay an additional {$50.00} a month on top of my monthly payment

of {$690.00}, and was told no I dont qualify for a repayment plan ( even though I

do n't owe them in money )!! This has been a horrible experience with them from

the start! If they are capable of doing this, then I am scared to see what else they

may get away with. I have been in my home for 16 years, and have plans to stay!

I started a modification with XXXX XXXX XXXX Bank in XX/XX/XXXX. The

process was almost to completion and then XXXX XXXX XXXX sold the loan to a

XXXX called BSI Financial out of Maryland. I had to start over again with the

modification process with BSI and that started in XX/XX/XXXX. My first

conversation with BSI was with one of there processors by the name of XXXX

XXXX XXXX, he told me the I would probably not qualify for a modification

because I did not met the standards for that type of loan. I asked him how it was

that he could determine that without taking an application. I am not sure but I think
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that is against the Fair Lending Laws to decline a loan before you take an

application. That was my first " Red Flag '', that this was not going to be easy. I

have had a very difficult time with BSI as they are incredibly unresponsive. I have

left multiple messages, sent certificated letters and e-mail asking questions about

the process and asking if they needed anymore documentation. I received no

response from them. I have kept detailed records to all conversation, e-mail,

letters pertaining to this loan process. Then in XX/XX/XXXX I received a letter

saying the loan had been declined due to missing information. The letter did not

state what type of missing information. I could not get them to tell me what

information was missing. According to my records I had sent them everything they

had requested. Also, during this process I was assigned another processor by the

name of XXXX XXXX. I thought she was going to better, but turned out I could not

get her to call me back either. I have contacted the HAMP Program and they are

assisting me with this issue. However, I am recently retired from the banking

industry ( mortgage originator and processing ) and see this behavior from a

lender as appalling. I do n't know how someone without any banking background

would protect themselves from this type of situation? I did some research on this

company, BSI and there history with other consumers is not very good. In fact I am

not sure how it is that they are allowed to get away with some of the things that

have been posted about them ( Consumer Affairs ). Also it appears that there has

been a class action law suite started against them. I completely understand that

most postings of this nature could possibly be from customers were just mad

because things did not go their way, but most of the comments are very similar to

mine. Which makes me think that they are more than likely true. I am still in the

review process with HAMP. Yesterday XX/XX/XXXX, I found out that BSI has an

auction date for the sell of my home on XX/XX/XXXX. It is clear to me that BSI has

no regard for people, the HAMP Program or doing the right thing for their
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customers. They are for some reason only in the business of declining loans and

foreclosures. My hope is that someone can help me ... Thank You..

Georgia Dept of Bankingand finance have refusedas to date to take my caseand

to investigate this fraudagainst my name for thepast 6 years or so.

Georgia investigators havenever replied to mymultiple complaints which Ihave filed

with them for thepast 6 years.

I had a loan with GMAC they went out of business and Owen was my lender for

my mortgage I had to hire a consultant to fix my problem with them .they had

fraudulent claims on me with my loan I spoke with XXXX attorney general office

the issue was resolved after I paid XXXX dollars .they made fake claims against

me spoke with people from XXXX who did not have a clue what I was saying I was

forced to get a modification now my credit is ruined I wo n't to move and quicken

loan tell me Owen states I was two years late on my bills this is because of Owen

fraud I need my credit fixed so I can buy a new home and run away from Owen

I disputed an account with the credit bureaus and each time my disputes either

came back as " verified '' or was absolutely ignored. I contacted the company in

question directly 3 times and I am mailing them my fourth letter today via certified

mail. I first contacted them at the address they have listed on my credit report

XX/XX/2015. I heard nothing back. I then did a search online and sent a letter

XX/XX/XXXX. I heard nothing back. I did another search and found an address

claiming to be their headquarters XX/XX/XXXX via certified mail and it was signed

for. I heard nothing back. I am now sending out my fourth letter today, XX/XX/2015

along with this complaint. By ignoring me, they are violating my rights under the

FCRA and are showing willful neglect in taking care of this. I have been having

trouble getting this erroneous for over a year now and will be taking XXXX

Carrington Mtg to court. By law, a creditor has 30 days to respond to the dispute or

they must remove the account. The same things goes for the credit bureaus. Each
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dispute has been ignored. Your company 's last response to my complaint stated

that I have made too many disputes and changed my reason for the disputes. Let

me be clear on something : if my disputes were investigated properly, I would not

have had to go to such lengths to get this taken care of. By law, once I notify a

credit bureau that I believe their investigation results are incorrect, they must

conduct another investigation and obtain the actual documentation that " proves ''

the veracity of an account. This was not done and XXXX concurs with this process

that I am stating is imperative. Not only were my disputes with Carrington Mtg

ignored, they do not have XXXX address to contact. I am not able to get anyone

on the phone to verify any of this information and I have put over 50 hours and

thousands of dollars into correcting this mistake.

Here are the addresses that Carrington Mtg has : This XXXX is stated on their

website as their " headquarters '' CARNGTN MTGXXXX XXXX XXXX XXXX XXXX

XXXX & XXXX, CA XXXXThis XXXX is stated on my credit reportCARNGTN

MTGXXXX XXXX XXXX CA XXXXThis XXXX is stated on their website under "

contact us '' CARNGTN MTGPO BOX XXXX, Ca XXXX

I called Making homes affordable last night again I talk a housing councilor XXXX

they said I do qualify for the HAMP PROGRAMI have a sale date XXXX. I

summited another packet the last of XXXX looking for help on saving my home

Chase has told XXXX that they never got it so I resent XXXX out again yesterday

when I got home I have a notice that the sale date was still on for

XXXX/XXXX/XXXXPlease I just was told on the XXXX/XXXX/XXXX that I had a

sale date on XXXX/XXXX/XXXX it is a USDA guarantees loan they want to look in

to itI have tried to reach out to everyone for help with my mortgage JP Morgan

Chase for the last 4 1/2 years now im about loose my home because of chase

playing game with me. I would like to find someone who will stand up for the home
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owners like myself instead of for the banks. This is my story.

Hi my name is XXXX XXXX I have been trying to get a loan modification for the

last 4 1/2 years. I have produced every document that Chase has asked of me.

After filing bankruptcy in XXXX I called Chase about a reaffirming my debt with

them. I was told by Chase 's bankruptcy department that I had a ligament hardship

with my wife 's car accident that qualify for a price reduction and a modification. My

XXXX daughters had moved back in with us to help me save my home. In XXXX

XXXX I submitted all my documents. In XXXX XXXX I fell behind on my payment. I

called Chase and told they that as soon as I got my income tax I would make

XXXX payments. XXXX XXXX I had a payment and as soon as I got income tax

check I would get caught back up on my payment. As soon as I did that I got a

denial for being current on my mortgage. I called Chase to see what was going on

this lady named XXXX told me that the XXXX programs were just for home owners

behind on their mortgage. I just wish some would believe me and what I have

done to save my home. I wish someone would step up and help me save my

home. When I started this channel XXXX news reported that if anyone needed

help with their modification packet to turn to their real state agent for help. I did she

helped me. She looked over and made sure that everything was in order before I

faxed it in. I clean for a bank at night and I am friends with the branch manager

there. I told her what was going on and she told me to bring all my paper work with

me and she would go over everything with me. This was back in XXXX. When she

got done looking over my paper work she ok XXXX you everything you need to get

this taken care of your packet done you have your pay stubs your bank statements

showing your checks being deposited your XXXX XXXX form you have everything

to get this done. After faxing in everything I did n't hear back from Chase so at this

time I turned to XXXX for help they are from Maryland hope hot lineThis all started
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in XXXX of XXXX when I called to reaffirm my debt and was transfer me to the

bankruptcy department a gentleman that asked me what caused me to have to file

bankruptcy. On XXXX XXXX XXXX my wife, XXXX XXXX was involved in a car

accident. She was rear ended by XXXX vehicles. Before her accident, she was

working on average XXXX to XXXX nights a week at XXXX, in XXXX Maryland.

After her accident, she was working XXXX to XXXX days a week. She tried to

work but was forced to quit her job due to XXXX. Because of the accident, we

have lost her income. This is why we had to file Bankruptcy. It is sad to see all of

this has happen all over an accident that was not her fault. Her doctor thinks she

has XXXX and wants her to have a XXXX done but without her being able to work

and no Health Insurance we can not afford to get it done. I have thought about

selling the house but I owe more than I could get for it. Because of the economy

home values have dropped so badly in this area. Homes on the same street that

we live on h

For the past two years I have been unable to pay my mortgage within the first two

weeks of the month. Bank of America personnel in the bank branches and at their

XXXX customer contact phone numbers have told me when paying in the last few

days of the month to avoid a 30 day late payment, I must pay over the phone.

They charge up to {$20.00} per payment to pay over the phone with a debit card.

This charge is in addition to a late charge. I feel the bank should post the

payments made in their branches immediately instead of forcing me to pay the

extra fee each month by phone to avoid a late posting of my payment.

Wells Fargo has failed to modify my second loan under the MP2 program.

Specifically they have provided false information and refuse to identify a monthly

payment -- I do not believe this program mirrors my first loan. While WF has told

me they would be sending the correct information, they have not. Instead I

received a call from a XXXX XXXX stating that the loan was going to be canceled
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since I would n't agree to their terms. How can I agree to terms that have not been

identified is beyond me.

I have been working with my lender on a modification and they advised me that

they do n't recvieve the docs and i have to refax them 3 or 4 times and now they

keep giving me the voicemail and i can never get anyone on the phone to see

what 's going on. Please help me to keep my home.

XXXXXXXX XXXX XXXX XXXX VA XXXXI never authorized ANYONE to access

my credit on my behalf and I NEVER APPLIED FOR CREDIT WITH ANYONE,

AND I DO N'T HAVE A MORTGAGE LOAN of ANY KIND.

I wrote letters to all the credit the BUEARUS IF YOU CAN CALL THEM A

BUEARU??? and all they do is ignore me and say VERIFIED.I ask them to show

me the proof, a request for a loan and signature from anyone any agency and all I

get is nothing no reply you are the only XXXX to reply with this lame XXXX letter to

contact to contact XXXX XXXX and XXXX XXXX. I will send them a copy of this

letter and your letter to remove the UNAUTHERIZED INQUIRES.

XXXX XXXXSS # XXXXPhone XXXXReason for dispute is your gave access to

my credit without my permission and I demand the unauthorized inquires be

REMOVED!!!!!!!

.

I have a mortgage with CitiMortgage. They went up on my mortgage to the point

that it was almost impossible to pay. I asked for a loan modification and they

asked me to stop making my payments for 90 days. I did everything that they

asked me to do. while I was doing what they asked they were behind my back the

whole while trying to foreclose on my home. This has been going on for a while.

They continued to ask me to send them the same papers over and over again. I
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send them the papers and the process just goes on and on with the same results.

This is a conspiracy. PLEASE HLEP ME!! They are stealing my home from me.

Many of my payments were not reported and Escrow money was stolen

Mortgage Loan XXXXTo Whom It May Concern : I have submitted settlement

offers regarding the above loan to Indymac Mortgage Services five times since

XX/XX/XXXX. On XX/XX/XXXX I received a counter offer from Indymac in the

amount of {$19000.00}. I agreed to this offer and was in the process of arranging a

wire transfer when the account manager, XXXX XXXX stopped returning my calls.

I was able to contact XXXX again on XXXX/XXXX/XXXX and was told to resubmit

the {$19000.00} offer in writing which I did. I never received a response.

On XXXX/XXXX/XXXX I received a call from XXXX XXXX informing me that the

debt had been discharged and they were now in charge of collection on the

account. The account XXXX, XXXX XXXX directed me to submit a settlement

offer. I continued to submit documents over an over without a proper response or

a settlement conclusion until a call to XXXX XXXX on XXXX/XXXX/XXXX was

rerouted to a new collection company called XXXX XXXX XXXX. They informed

me that they are now in charge of collection on this account. I resubmitted

documents to them several times between XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX XXXX XXXX and XXXX XXXX, both

of XXXX XXXX XXXX informed me by telephone that the offer was denied, but

there was a counter offer of {$120000.00}. When I asked them for proof in writing

from Indymac they refused to provide it and told me the full balance was now due.

I never received anything in writing from Indymac or XXXX XXXX Services that

they are in charge of my account. I do not know if this is a legitimate company as

they will not share their address or domain. In addition they will not share with me
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the actual denial letters or counter offers that they claim were generated directly

from Indymac. I have spoken to several representatives at Indymac who claim that

XXXX XXXX XXXX still services the account and that they have the authority to

settle the account on behalf of Indymac. Once again I am not able to reach anyone

at XXXX as all of their calls are rerouted to XXXX XXXX XXXX.

I am requesting that Indymac Mortgage Services contact me in writing with the

reasons for each settlement denial, the documents used to make the decisions

and the full name, address and contact information for the collection company that

is charge of my account.

Hello again, My name is XXXX XXXX XXXX XXXX -address XXXX XXXX XXXX

XXXX XXXX. I have XXXX case numbers with you XXXX submitted XX/XX/XXXX.

# XXXX submitted XX/XX/XXXX. And # XXXX submitted XX/XX/XXXX. I believe

they are the same complaint regarding our mortgage company SLS but just e-

mailed to different addresses.

Today is as new complaint- I came home to open an envelope from SLS- Now

mind you I have been waiting since XX/XX/XXXX for a response to a short sale

offer submitted on XX/XX/XXXX. SLS boldly stated that they have denied my short

sale because I never produced the document package they wanted in time. Well

they are STUPID- I have a law firm working " closely '' with them. My lawyer made

sure each document was carefully sent withing ten days. XX/XX/XXXX the offer

was drawn and ALL documents were faxed to SLS on XX/XX/XXXX!. By

XX/XX/XXXX, I received a letter from SLS stating that ALL documents have been

received and the list shows form # s and dates rec 'd and I should hear from them

within 30 days. So when I called SLS XX/XX/XXXX due to the denial I said '' I have

proof from you that you received all documents ''. She says oh no all the faxes to
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us were blank pages and gave dates of XX/XX/XXXX, XX/XX/XXXX, and

XX/XX/XXXX of blank faxes to them. I said that is BULL because I have proof right

here stating you have received them all!. She then said that the letter is a

generated letter that goes out. So I HAVE DATES AND DOCUMENTS THEY

RECEIVED BUT THE FAXES WERE BLANK!!!! HOW DECEITFUL IS THIS

COMPANY!!!!!!! They are CLEARLY FULL OF : LIES!!! I said who is handling my

case -her- um nobody, where is my file? her-um nobody has it. So Again FULL OF

IT! I then called my lawyer who states that she called SLS and got confirmation on

XX/XX/XXXX that they received the fax. She did not get a name but has my file

and entries. I am soo over whelmed by SLS stupidity. Am I just supposed to let

them keep messing with my life and sanity. I was so looking forward to finally

putting this nightmare behind us and starting new. I was so excited to finally

having another short-sale offer on this dump of a home! The roof is leaking and my

driveway is a hazard to children and adults who have tripped and twisted ankles

several times! To have any offer is a miracle more this house needs major work!

Now I am XXXX behind in payments because SLS has denied 4 gov program

attempts that EACH took over 6mon for them deny- { so 2yrs } and XXXX short-

sale offers Since XX/XX/XXXX. Dont forget the 3 attempts of my DEED in LIEU I

have requested and got DENIED!

WHERE ARE MY RIGHTS, JUST, RIGHTEOUS, MORALS, ETHICS, INTEGRITY

AND MORE- IN ALL THIS?!!! WHEN ARE THEY GOING TO BE PENALIZED

AND PAY FOR WHAT THEY ARE DOING?? WHEN WILL THEY HONOR MY

REQUESTS OF LOWER MORTGAGE RATE-SELLING OF THIS HOUSE OR MY

DEED IN LIEU? I NEED TO GET ANSWERS AND I NEED TO KEEP FIGHTING

THEM-THEY STINK AND I NEED YOU TO STEP IN AND DO SOMETHING
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Since the market crashed, I was unable to modify my home to a more lower

monthly payment and interest rate. I was working XXXX jobs at the time to be able

to pay my home for two years and modify after two years. Unfortunately the

market went belly up and my jobs were also affected making it difficult for me to

afford the payment as my interest rate increased after the 2 years, increasing my

payment. When I called XXXX bank at the time for help, they told me " the only

time they will consider to help is when my loan is at a default. '' I was up to date

with all my payments at the time and did not want my credits to be affected. I

continued to call and received the same answer. I finally defaulted on my loan

after taking out cash from credit cards, my retirement from my other job to pay my

loan, when all was exhausted I had no choice but to default on my loan. I then

began the process of modification which continues to stress me out today. I have

been denied from XXXX bank to another, transferred from XXXX bank to another,

been given forbearance and trial payments to pay which I completed only to be

denied after or transferred again after. I have re-applied over and over, sending

multiple documents to every bank that I have been transferred to, and again same

result, disappointment and stress. I also filed bankruptcy due to medical bills from

my XXXX child, and all the credit cards I took cash from to help pay my mortgage.

All this stress began back XX/XX/XXXX and continues today. XX/XX/XXXX my

loan was transferred to Nationstar and the process started all over again. I was

given a trial payment plan that I have attached to this letter. I was happy about

finally getting some help, however, after reading the trial payment, I was being

defaulted for all late payments, difference of previous payment from modified

payment would be added to my principle, interest rate is not guaranteed once my

loan has been modified, and there is not mention of my second loan to which they

hold. They sent me back money that I sent them to pay some of my mortgage,

because it was not consistent with the amount they wanted so I stopped all
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together. They refuse to take the amount of money I can afford to pay some of my

loan, and still they default me for that while I was in the process of a modification.

The trial payment plan they sent, I had to refuse it because mu principle balance

has increased and will continue to increase even with the modification. I requested

an investigation to find out what happened to my XXXX loan because I do not

want them to come back at me later with that loan. I have asked multiple times,

and every time I am given a different answer. XXXX representative said that my

XXXX was " Discharged '' I have not idea what this meant and they did not know

either. The other representative said that they did not carry my XXXX, yet I receive

a letter from their research department stating my XXXX has been reviewed and

they feel credit correction was not necessary at this time. They still did not tell me

what happened to my XXXX, and are not being fair with my request for an honest

modification. I am asking for help as they continue to place my home in

foreclosure. This is my primary home XX/XX/XXXX and I do not want to loose it. I

have also attach the recent letter I received from their research department. I

called several times on the hour of operation, and their automated recording states

they are closed, or leave a voice mail. I left several messages for my loan

specialist XXXX XXXX, she never returns my call. Left several messages for

bankruptcy representative, they never return my call. I believe they have placed

my account to be answered only by their automated machines, since information is

entered to verify my account when I call. Please help as these banks are getting

out of control ....

XXXX

XX/XX/2015, my mortgage was transferred from XXXX XXXX to Seterus , Inc . I

set up automatic bill pay with Seterus, the first payment was set to auto-draft on

XXXX XXXX. They payment never went through ( I was checking my own XXXX

XXXX bank account ). The loan was due by XX/XX/XXXX, so on XXXX I got onto
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the Seterus website and paid it manually ( not via auto-pay ) so as not to be late

on my mortgage payment. Two days after I manually paid the mortgage online,

now on XXXX/XXXX/15... 4 days after the payment was SUPPOSED to have gone

through, Seterus withdrew my mortgage payment. This double-payment resulted

in me over-drafting my account, which resulted in further fees from my own bank,

and I now have no money until the end of the month. Seterus has no listed phone

number or email address to contact them to get the issue resolved. Issues must be

resolved via fax or via mail ( actual mail, not e-mail ). I have faxed them, but it has

now been almost 24 hours and I have had no response, and no way to contact

them. I am now unable to pay all of my other bills and will certainly incur late

charges on those bills as well.

For the past 4 years I have been trying to work with XXXX and Ocwen, for a loan

modification, by using Hamp. I have submitted over XXXX applications, only to be

told after several weeks something is missing, or Paperwork out of date.

Foreclosure sale date has been set XXXX. We filed chapt XXXX, to stop sale the

first time. On XXXX XXXX XXXX XXXX XXXX contacted us to say that they had

received our paperwork from Ocwen and that we were finally going to have a

workout. Paid them {$1500.00}, payments to begin XXXX XXXX. Bankruptcy was

discharged, 1. Because we did not feed it. 2. Ocwen never responded to the

courts regarding payment plan, but since it looked like all would be resolved, we

were not going to need it. We have no other debt. In the mean time another sale

date had been set XXXX XXXX, only to find out the week before that Ocwen had

no relation with XXXX, therefore we had been victims of fraud. As a pre caution,

we filed ch XXXX again in order to stop the sale, because XXXX attorney nor

Ocwen was listening to us regarding what had taken place over the last 6 months

with XXXX. The night before the sale, the sale had been stopped. Ocwen asked

that we re submit paperwork for loan modification, then was told that the off shore
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bank XXXX XXXX, would not except the Hamp program, and they were going to

try to do this in house. We have been submitting paperwork for over 4 years, and

they just are telling us, that this trust company would not accept this govt program,

and that I needed to check with my state to see if I could get assistance. All in the

mean time, fees, legal fees, interstest, principal balance continues to rise. We

have now received a court document Assignment of Judgement, stating XXXX has

assigned all rights to XXXX XXXX. Effective XXXX XXXX. We just want to pay our

mortgage. But the arrears have become so high, we are so underwater.

To whom It May Concern, I am writing in hopes of some assistance in a matter

that has caused much stress and anguish in my life as of recently. About 3 months

ago I began the process to refinance my current mortgage. My current mortgage

servicer to be paid off is Ocwen.They have been an absolute nightmare to work

with, which can be viewed by my previous complaints to the CFPB.

Now I write in hopes the CFPB can help me with a similar issue. The reason that I

was not able to refinance was that Ocwen lied to me. When my new lender

attempted to payoff Ocwen to complete my refinance, they were notified by Ocwen

that because I had a modification done, I had agreed to over {$40000.00} in what

they called a Shared Appreciation. First Ocwen said they would waive the Shared

Appreciation, then after sending us XXXX payoffs without the Shared Appreciation

( on XXXX/XXXX/2015 and XXXX/XXXX/2015 ), they decided they now will not

waive the Shared Appreciation and leaving me with an unqualified mortgage

based on the value of my home. That was a nightmare in itself spending hours on

the phone with a call center in XXXX that really did n't comprehend how they could

make such a colossal mistake and play with my emotions so dramatically.

Aside form my refinance not going through, now I am absolutely shocked that I
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have a {$40000.00} Shared Appreciation amount that I owe Ocwen that I never

agreed to when I modified my loan. The modification paperwork is extremely

confusing and the person who was helping me said to just sign it, they did n't

explain and because of the situation I was in, I simply signed. ( situation is

recession hit, my income form my job was cut by XXXX %, I had to file for

bankruptcy, and my wife was going through health issues ) Now years later that

decision is haunting me. They forced me to sign some papers to avoid foreclosure

but instead have put me in a horrible situation. Had I known that {$40000.00} was

secretly owed by me, I would have not agreed to that modification. I wish for the

CFPB to investigate the terms of my refinance as unfair and help me to get the

Shared Appreciation waived by Ocwen. ( as they originally agreed to numerous

times over the phone and on paper XXXX/XXXX/2015 and XXXX/XXXX/2015 only

to change their mind after I wasted so much time, energy, and money into my

refinance. ) Please CFPB consider investigating the tactics used tomato me agree

to an unfavorable modification and help me to finish my refinance so I can move

on with peace of mind.

failure to provide a XXXX account statement.

1. When loan documents were signed XX/XX/XXXX, Borrower was only given

XXXX copy of the Notice of Right to Cancel..

2. Nationstar, et al have refused to validate the debt when properly disputed under

the Fair Debt Collections Practices Acts, but have proceeded with Foreclosure

without validating the Beneficiary, or anything else requested. Debtor has

submitted multiple Requests for Debt Validation.

3. There is no Holder in Due Course of either the Note or the Deed of Trust ( "

DOT '' ). After the first Notice of Default ( " NOD '' ) recorded XXXX/XXXX/XXXX #

XXXX that named XXXX as Beneficiary, the first Assignment XXXX XXXX XXXX

XXXX XXXX XXXX XXXXXXXX recorded XXXX/XXXX/XXXX # XXXX was 3
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years after the NOD, and therefore XXXX and any subsequent Assignee could not

be Holder in Due Course.

4. The latest Assignment by XXXX XXXX XXXX to Nationstar recorded

XXXX/XXXX/XXXX # XXXX renders questionable how XXXX Bank XXXX. as

Trustee could be Beneficiary with Standing to Foreclose5. XXXX Bank XXXX. as

Trustee substituted XXXX as Foreclosure Trustee on XXXX/XXXX/XXXX # XXXX.

6. XXXX named XXXX Bank XXXX. Trustee as Beneficiary in the Notice of Default

recorded XXXX/XXXX/XXXX # XXXX.

7. When XXXX disputed the Debt to XXXX and Nationstar, et al, specifically

asking for proof that XXXX Bank XXXX. was Beneficiary after other Assignments,

etc, Nationstar only sent copies of the Note and DOT with Statements.

8. In the Dispute of Debt, XXXX asked them to validate the debt by specifically

responding to a ) why XXXX online Database shows the Investor/Beneficiary is

XXXX XXXX XXXX XXXX XXXX, b ) how XXXX Bank XXXX. Trustee could be

Beneficiary when the latest Assignment was to Nationstar, c ) how XXXX Bank

XXXX. Trustee could be Beneficiary when the first Assignment to XXXX

XX/XX/XXXX showed that the Loan did not enter the Securitization Trust, because

XXXX was not in the Chain of Title required for entry into the Trust according to

the Pooling and Servicing Agreement ( " PSA '' ) for the MASTR ADJUSTABLE

RATE MORTGAGES TRUST XXXX ( XXXX XXXX '' ) had a closing Date of XXXX

XXXX, XXXX and XXXX XXXX XXXX were not in the Chain of Title, according to

the PSA found XXXX XXXX ,9. The Note was first Endorsed by XXXX Bank

XXXX. to XXXX XXXX XXXX XXXX XXXX, but the Chain of Title in the PSA does

not allow XXXX XXXX XXXX XXXX XXXX, XXXX.

10. Instead of verifying the Beneficiary and explaining the Assignment errors, etc,

Nationstar simply substituted XXXX XXXX XXXX XXXX as another Foreclosure

Trustee and had them record a Notice of Trustee 's Sale on XXXX/XXXX/XXXX as
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In XX/XX/XXXX, I received a written Annual Escrow Account Disclosure Statement

dated XXXX XXXX, 2015 from XXXX XXXX Mortgage explaining that I had too

much money in my escrow reserve account. The letter included their Check #

XXXX dated XXXX XXXX, 2015 in the amount of {$210.00} with my name as the

Payee. I attempted to cash that check on XXXX XXXX, 2015 at a branch of XXXX

XXXX XXXX where I have several accounts. After 30 minutes and several phone

calls, the XXXX representative advised me that Sierra Pacific REFUSED to honor

the check -- the XXXX representative told me that Check XXXX was no good and I

had to contact Sierra Pacific to get the issue resolved. I immediately called Sierra

Pacific at XXXX and spoke to their representative. She told me that Sierra Pacific

was aware of the problem, that there were several accounts with the same issue,

and that Sierra Pacific would immediately issue a new check and mail it to me on

Friday, XXXX XXXX and I would receive it by Tuesday, XXXX XXXX. On Friday,

XXXX XXXX, I again contacted Sierra Pacific at XXXX and spoke to another

representative and I learned that NOTHING had been done. I requested to speak

to a supervisor and my call was placed on hold -- I remained on hold for 40

minutes. I called back and spoke to a representative named " XXXX '' and she also

placed me on hold waiting for a supervisor. I learned that customers requesting to

speak to a supervisor were simply put on hold and the majority of those calls were

not ever picked up. I was able to convince XXXX to give me their Fax phone

number and she also allowed me to leave a Voicemail message in the supervisor

mail box. The Voicemail message stated that it belonged to a supervisor named

XXXX. I left an informative message in that mailbox. Also, on XXXX XXXX, I faxed

my letter to Sierra Pacific Mortgage to their Fax number at XXXX and requested

my replacement check to be mailed immediately. I have verification that the Fax

was delivered successfully. I have not received the check .. I have not been

contacted by any representative of Sierra Pacific Mortgage. This insulting lack of
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customer service is unacceptable. I want the replacement check in the amount of

{$210.00}.

My original lender is XXXX. Countrywide Home Loans was my servicer. After

XXXX declared bankruptcy, my loan was never legally transferred or sold. In or

around 2011 Bank of America ordered the preparation of an Assignment from

XXXX AS LENDER, transferring my loan to them. Now Bank of America claims to

be my lender. The transfer violates common law agency, assignment laws and is

clearly fraudulent.

Please review assignment and determine whether or not transfer was legal. I

believe I own my home free and clear,

I have a home mortgage with Wells Fargo Home Mortgage ( I did not apply for a

mortgage with Wells Fargo, they acquired it ). I am paying bi-weekly with

additional principle added to each payment in an attempt to pay my mortgage

down as much as possible before I retire in approximately 13 years. Recently ( last

6 months ) Wells Fargo has let this additional money accumulate in an " Unapplied

Funds Balance '' and does not apply it to my loan balance. In XXXX I called and

complained when the Unapplied Funds Balance had reached {$3500.00} ( enough

for XXXX full payments ), and they finally applied the funds. Now on my XXXX

statement the Unapplied Funds Balance has reached {$2600.00} ( XXXX

payments ). I believe this additional money should be applied to my principle and

is costing me interest charges.

I also believe this action by Wells Fargo is intentional as a result of a previous

home mortgage that they held ( acquired ) on a previous house of mine that

resulted in foreclosure because we were {$80000.00} underwater on the house

value after the 2008 crash and my wife 's XXXX diagnosis which resulted in her

going on XXXX. We are currently in Chapter XXXX Bankruptcy as a result of this
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foreclosure.

I consistently made payments on time. Beginning in XXXX 2015 my payments

started not to be posted to my account. In XX/XX/XXXX I started getting calls from

myloancare saying my XXXX payment was not made. The phone calls were

automated, without opportunity to discuss. I sent an E-Mail to

customersupport@myloancare.com with evidence of the payments. I received a

ticket number and automated response, but to date have not had

acknowledgement of the payments made in XXXX and XXXX. There are now five

payments sent with confirmation from my bank, but myloancare does not respond

to my inquiries, and continues to make automated calls to me. I called on XXXX of

occasions, and only once was I able to get through to a customer support

representative. I provided the ticket number sent to me, and all related detail with

no results. The customer support representative refused to allow me to speak with

anyone that could actually help resolve the issue, and essentially said that the

phone calls would continue until the issue was resolved. I asked to work with

someone that could resolve, but was refused.

We had a home for 15 years in XXXX XXXX, NJ and my husband lost his job in

XXXX of XXXX. We tried to sell the property in short sale, but XXXX denied XXXX

separate short sale offers. We went into a backdated foreclosure in XXXX of

XXXX and had moved out of the house at that time. XXXX then got caught up in

the robo-signing mess and our foreclosure was put on hold. In XXXX, we were told

that the XXXX forgiveness act was expiring and we should file for bankruptcy

against the house due to it still being in our name and again in active foreclosure.

The home was discharged in XXXX XXXX. Our loan had been sold to XXXX when

XXXX went under, and they were notified of the bankruptcy. They assured me that

they would put the home in sheriff sale, but during the XX/XX/XXXX, 6 years after

initially leaving it, we were told it was sold to Seterus. Seterus has been calling me
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weekly ( every 5 business days ) on my cell phone to try to collect the debt, though

they know we were discharged and they have been given the file number

repeatedly. We also get weekly or bi-weekly collection notices through the mail.

The house is still in our name though it was turned over to XXXX in XXXX, and we

are forced to still rent due to the inability to attain a mortgage because of the lien in

our names.

We have been given varied directions by attorneys, such as to rent the property

and make some money, do a deed in lieu, which had already been offered and

refused, or just wait it out.

We need help!!! There is no end in sight at this point, and it is severely preventing

us from moving on with our lives.

I have always paid my mortgages and bills all my adult life. In recent years XXXX

XXXX XXXX took over my mortgage and things have been going downhill ever

since! I was doing a refinance with them and everything was good until they

reported they was n't doing PMI at the time and suggested I do a modification. I

agreed and bottom line, the rep that told me what to do and what to pay at that

time on the phone was wrong. I have been paying the price ever since for her

mistake that they acknowledged. They threatened me with foreclosure after I

refused to pay for their mistake which amounted to 3 months behind on mortgage

payments. They then sold my mortgage to Green Tree. I decided to not fight with

Green Tree and catch things up and did. That did n't matter because in all the

turmoil and not ever getting to date a " Normal regular mortgage statement '', my

escrow went up and even though I was making monthly payments, they never

went towards full mortgage payments! When it rains it pours! I lost my job and

income went from {$85000.00} a year to {$28000.00} a year as of last year! A

complaint of that discharge is still pending. In the meantime with Ditech which was

formerly Green Tree, I am trying to get another mod to save my home! In two
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months I will start getting my Social security and also my pension from my former

job amounting to around {$80000.00} a year income for life along with what I am

now making working. The way things look and are going now, It might be too late! I

ca n't afford being where I am now until that time because of the things that first

happened with the mortgages and then my employment! I may lose my home and

everything else along with my family, then two months later be financially ok again!

The whole time I dealt with Green Tree I begged to meet with someone to go over

everything and sen them certified letters requesting such. Instead talked to dozens

of different reps that no XXXX ever told me the same things! I also paid whatever

they told me to pay at those times on the phone with them and have records of

such. At this point I am totally out of answers and do n't know what else I can do. I

did contact a fannie mae counsler and working with them also. All bills and

finances are behind now and I ca n't save or even pay anything in full. In a matter

of one year, my excellent credit rating I had all my adult life is going down the

drain! Just at a time when I am supposed to be retiring and sitting back and

relaxing after working all my life since age XXXX straight until now! I had asked

XXXX XXXX XXXX could they put those months behind that was their fault at the

end of the loan and they said yes. They never did! The rest is history! Ditech which

is formerly Green Tree tells me that they are different now and things will be

handled differently from the way Green Tree handled things. If that is the case,

then they should see how things really got messed up to this point with people like

me dealing with Green Tree and XXXX XXXX XXXX! I never ever had a problem

with a mortgage in my whole life until those XXXX took over my mortgage! Check

my history up until those points! Again, I did write and do have certified letters to

Green Tree requesting a meeting to go over what was happening with my

mortgage starting a year ago, to no avail. Had I had a meeting back then, I would

have even found out my escrow had gone up and that the full mortgage payments
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I thought I was making for a whole year was n't applied! I had no clue! Finally this

past XXXX 2014, a rep there informed me of that when he did some research to

find out why my mortgage was past due! Told me it was temp and things would

change then told me what to pay that day on the phone to him. That payment he

told me to pay was less than my normal mortgage! Why did he tell me to pay that

amount? All there is supposed to be recorded and on record! There are many

such records!

I never received my mortgage statement/bill for XXXX XXXX 2015 from Ditech

financial as is required. I attempted to contact them by phone both to find out why I

had n't received the statement and to arrange a payment so I would n't be late.

After and endless time on hold waiting to speak to a rep I hung up and went on-

line to make a payment, again so I would n't be " late ''. I made the e-payment,

along with a {$12.00} fee, on XXXX XXXX. Received my statement/bill for XXXX

XXXX and it showed I had n't made the XXXX XXXX payment and I now owed

them a late fee. This time I was able to reach a rep by phone. She said that the

payment I made on XXXX XXXX was slated for XXXX XXXX in their system.

Claimed I had set it up that way so that I was in act late. I pointed out that I had n't

gotten my statement as required by law, that I 'd used their system to make a

payment on the due date, and I wanted the fee dropped and the record to show I

'd done what I was supposed to. She refused. So, they did n't get me my

statement, their system screwed up my payment, but I 'm held responsible and

getting charged and having a " late '' on my record.

My wife and I purchased a home in XXXX, MD on XXXX XXXX of this year. The

original lender, XXXX XXXX, XXXX XXXX Lending, subsequently sold the

mortgage to Stearns Lending, LLC. To ensure that our mortgage payment was

made on time, we set up an automatic bank deduction with the loan servicer,

XXXX. That arrangement was corroborated by a letter from XXXX on XXXX XXXX
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Ditech Financial LLC MD 217XX Web

Stearns Ventures, LLC MD 212XX Web Older American
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confirming that the initial draft against our specified bank account would be drawn

on XXXX XXXX. However, for unknown reasons that did not occur. We assumed

that at some point the deduction would be made as per our instructions and waited

for the debit to appear. When it became clear that the transaction due in

XX/XX/XXXX did n't occur I contacted a Stearns agent in an effort to resolve the

confusion. She informed me that we had authorized making a double payment

instead of paying in XXXX separate installments, which we preferred to do. The

Stearns agent accepted our request indicating it was okay void one of the

payments. That would have kept the mortgage current. However on or about

XXXX XXXX we received notice from Stearns that our loan was in default. When I

subsequently contacted Stearns, I was told by a collection agent that no payments

were made and that the original information provided by Stearns was incorrect. It

turns out that all the attempted payments were inadvertently cancelled. Sensing

that our credit was in jeopardy I immediately brought the mortgage up to date by

making two payments. However, checking our credit score this week I noticed that

it had dropped XXXX points in the last month to a " not good '' rating. Looking at

the actual credit report I see that Stearns reported that we were 30 days

delinquent in making our XX/XX/XXXX mortgage payment, even though we tried in

good faith to do so. This unfortunate situation could easily have been avoided had

I received adequate notice from Stearns that a technical default was imminent.

Our credit report shows no previous mortgage delinquencies in our history and

that we have always been up to date with these payments. A low credit score has

consequences in terms of obtaining additional credit and possible employment.

We believe Stearns ' action has tarnished our reputation and that as a remedy the

company must correct the delinquency report to the appropriate credit reporting

agencies. Premature delinquency reporting is an unacceptable tactic that amounts

to harassment causing considerable emotional stress. Incidentally, no late fees
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were imposed during this entire period indicating that no delinquency actually

occurred. We have also filed a complaint with a credit bureau which is

investigating the matter. Thank you in advance for your consideration.

We have faxed our insurance information to the mortgage company twice. They

continue to claim they have not received the information and threaten to buy

insurance for us.

I received a letter from my Chapter XXXX Trustee that stated that Ocwen was paid

{$530.00}. I reviewed my payment history, and it does not look like Ocwen

Credited this amount to my account anywhere. I am attaching a copy of the letter

so that you department can review it to validate my claim.

In accordance with the protections and rights of, and the enforceability of said

rights and protections pursuant to the following:1. ) Fair and Accurate Credit

Transactions Act of XX/XX/XXXX. ) Real Estate Settlement Procedures Act (

RESPA ) 3. ) Truth in Lending Act ( TILA ) 4. ) California Homeowner Bill of

Rights5. ) National Mortgager SettlementOn XX/XX/XXXX, I accepted a loan

modification from Wells Fargo. The loan modification is an in house loan which

was negotiated over a 5 month period of time. By law lenders must " clearly ''

disclose all terms and conditions at the time of the mortgage application. This loan

was a " settlement '' to a dispute regarding the miscalculation of income. Wells

Fargo was found to have an " error '' in their processing. Specifically they used an

incorrect income in determining the NPV. Due to this error I appealed the original

denial and was eventually approved XX/XX/XXXX. It took over 120 days to correct

their error in the original loan modification application. This was not my fault. Here

are the violations of law against Wells Fargo:1. ) Failing to Process the Application

in a Timely Manner.

When a mortgage servicer receives a loan modification application from a

homeowner 45 days or more before a foreclosure sale, it must:1 ) review the
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application 2 ) determine if the application is complete or incomplete, and 3. notify

the borrower within five days stating that the application is complete or incomplete.

( If incomplete, the servicer must describe the information needed to complete the

application. ) If the servicer receives a complete application more than 37 days

before a foreclosure sale, it must review the application and determine if the

borrower qualifies for a loan modification within 30 days.

2. ) Using Incorrect Income Information In Processing the NPV.

Under federal mortgage servicing rules, the national mortgage settlement, and

under California 's Homeowner Bill of Rights, if the reason you did n't qualify for a

loan modification is because of the NPV calculation, the servicer must tell you the

values that it used to calculate the NPV. If the servicer used the wrong information,

you can appeal the denial.

3. ) Inserting a Waiver Into the Loan Modification Documents in which I agreed to

release all claims against the lender. This is not legal.

4. ) In Accordance with the " National Settlement Act '' Loan servicers are required

to develop an online loan portal to provide borrowers and counselors with

information on the loss mitigation process. Servicers must develop an online portal

that allows the borrowers, at no cost, to submit documents electronically and

check the status of their loan modification application. Wells Fargo provided no

such portal for my loan.

Follow loss mitigation timeline and procedures. Servicers are required to follow

specific loss mitigation procedures for a mortgage loan secured by a borrower 's

principal residence. If a borrower submits an application for a loss mitigation

option, the servicer is generally required to acknowledge the receipt of the

application in writing within five business days and inform the borrower whether

the application is complete and, if not, what information is needed to complete the

application. The servicer is required to exercise reasonable diligence in obtaining
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On XXXX XXXX, 2015, I contacted my lender, Flagstar Bank to inform them that

my loan payment would be 4 days late due to being unemployed. I did the same

thing in XXXX and they were very helpful, did n't charge me a late fee, and did n't

abuse me verbally. This time when I called, the agent, named XXXX was horribly

rude, repeating himself to me as if I was a child. I told him he was being rude and

asked to speak to his supervisor XXXX XXXX. She got on the phone and began

telling me I had a chapter XXXX bankruptcy on my account that I had n't

reaffirmed on, and they could n't talk to me about my account. I DID reaffirm on my

mortgage and emailed XXXX proof. She proceeded to tell me that they could call

me everyday, all day starting on the XXXX of the month if they had n't received my

payment. I have been with Flagstar Bank for seven years, have always paid my

loan on the XXXX of the month, which is during my grace period, and never

received harassing phone calls. XXXX XXXX XXXX at XXXX am, the phone calls

started, and I believe that XXXX XXXX, the supervisor had a lot to do with this

harassing phone call. There was no need for a phone call of this manner, as I had

informed Flagstar Bank twice on XXXX XXXX, that the loan would be a few days

late. The lady on the phone this morning told me she was going to " hunt me down

'', she told me she was going to call me every day, all day, even on Sunday, until

my payment was made. I told her I was going to change my number, and she told

me to " go ahead, I 'll find you. '' This is a very unprofessional, and harassing way

to deal with a customer, and I do n't feel I should have been treated so horribly,

especially since I called 3 days earlier to inform them of my financial situation, and

when the loan would be paid. I felt I had no other choice but to call XXXX XXXX

XXXX and have my landline disconnected on Monday XXXX XXXX, and a new

phone number issued on the XXXX in order to prevent further harassment from

this company. I find it a bit odd, that after 7 years of paying on the XXXX of each

month, I 'm suddenly now being harassed by Flagstar Bank, and I believe XXXX
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XXXX is responsible for the phone call I received this morning.

In XXXX 2015, I had water damage to my condominium from a ruptured sprinkler

pipe in a neighboring unit. We began to repair our home during the spring and

summer out-of-pocket before we got our insurance settlement in order to expedite

our return home. In total, our repair costs were approximately {$40000.00} This

loss was ultimately covered, in significant part, by my insurance settlement. I

received {$33000.00} from my insurance carrier, which I remitted to my mortgage

holder as loss payee as soon as it was received in XXXX, 2015.

My mortgage company has been holding onto this money without a legal right to

do so. Our mortgage agreement allows them to " hold such insurance proceeds

until the lender has the opportunity to inspect such Property to ensure the work

has been completed to the Lender 's satisfaction. '' They conducted this inspection

on XXXX XXXX, 2015, and both the inspector and customer service department

indicates that the work has been completed to their satisfaction.

Nevertheless, they continue to hold onto these insurance proceeds, creating a

financial hardship for me and my wife who had to repair our home without the

benefit of having insurance. Meanwhile, the mortgage holder is profiting from the

float.

When I call their " loss draft department '' they come up with novel things that I

have to do, including, most recently, that I have to write them a handwritten letter

recapping what I sent is a series of other letters. None of this is allowed in the

mortgage agreement.

This is a classic example of consumer fraud.
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Trying to refinance a mortgage ; Was told property had not been out of foreclosure

long enough. WHAT???? Have not filed bankruptcy, property has NOT been

foreclosed on. Spoke with individual at loan servicing company, said they would

take care of it. NOW!!! Most info pertaining to this mortgage is gone from their

records ( payment history, etc. ). Credit report says account was paid and closed.

So who or??? is collecting my payments?

I have a complaint against an FHA approved lender related to the origination of an

FHA insured mortgage, Property AddressXXXX XXXX XXXX XXXX Fl, XXXX Your

name and contact informationXXXX XXXX, contact via email or ( XXXX ) XXXX

XXXX Lender InformationXXXX XXXX - Home Mortgage ConsultantWells Fargo

Home MortgageXXXX XXXX XXXX.

XXXX. XXXX, FL XXXX ID XXXX The FHA Case NumberDo not currently have,

but should be on record.

Documents relevant to the complaintAs needed ...

This is a few years old, and I do wish to file a complaint. I was thoroughly

disgusted with how I was treated by Wells Fargo in the purchase of this home.

Started with Wells Fargo mid XXXX 2011. Initial visit stated I would be approved

for an amount to cover the house. I filled out all the paper work and jumped

through all the hoops ( paying off credit cards ) as asked by them.

Wells Fargo DRAGGED out this home purchase, what do they care? But to buy a

HUD home, you have 45 days. Then every 15 day extension was about {$370.00}

( plus overnight shipping $ XXXX ) ... By the end of XXXX I 'm getting ready to

send in for the XXXX and final 15 day extension ( almost {$1000.00} I had to pay )

and Wells Fargo comes back with, " you are approved for the purchase price, but
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we will not finance this house due to things we found in the inspections ( bank and

mine ) ''.

I found another mortgage company and asked if they could get this done as soon

as possible, being my XXXX 15 day extension was ending soon.

The XXXX mortgage company, XXXX XXXX Mortgage, which I approached in

early XXXX 2011, was able to close in a few weeks time on XXXX XXXX, 2011.

I have been living in the home since.

A few months after the closing, the mortgage was sold. Guess who bought it?

Wells Fargo.

So they were able to run me through XXXX HUD / FHA extensions totaling around

{$1000.00} out of my pocket, at one point the Wells Fargo Realtor yelled at me on

the phone, then THEY DENIED me buying this particular home and after another

company did the mortgage closing, they bought it, on the same exact house they

would not sell to me.

Is there anyway I can get any of my XXXX, 15 day extended closing costs back (

almost {$1000.00} ) due to their incompetence in running me through all XXXX

extensions, denying me to finance the house through them, then buying the

financed house mortgage from another company?

my mortgage company keeps change my fix mortgage payments. By adding

things that I did n't ask for and then tacking on interest.

We feel that due to the lack of integrity of our loan officers and their team we were
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forced to pay {$1800.00} in extra costs associated with securing our mortgage

from Pacific American Mortgage DBA XXXX Home Loans. We were told that they

were familiar with HUD FHA XXXX Streamlined Loans. When in fact they were

not. They were not honest with us on more than XXXX occasion. Due to this

dishonesty our closing was extended twice which forced us to change plans twice,

i.e. extend our obligations. Specifically, we were forced to find an alternate location

for belongings to include our XXXX XXXX pull trailer and XXXX XXXX XXXX (

rented storage at XXXX ), pay rent for one and a half extra months at XXXX XXXX

at XXXX Apartments with all utilities and insurance, also due to being forced to

reside in this location personal belongings were vandalized ( XXXX XXXX XXXX,

window broken and work tools stolen, actually totaling {$500.00} ).

We ran into a job loss about 4 years ago and we did what everybody told us to do.

We called Wells Fargo our mortgage company and asked what we could do. this

was after exhausting all savings and XXXX to try to keep mortgage current. They

gave us a plan for reduced payments for 3 months which we did and at the end we

got another 3 month reduction at a higher payment. At the end of this period we

got a bill for a balloon payment for all the back due. We were never told about this.

Lie # 1. The next thing we know is that we were in foreclosure. We then whet

through their program to modify the loan. Over the next several years, they lost our

paper work at least 3 times and we submitted document after document and were

denied. Finally I was told that it looked good but then my wife 's and my student

loans were brought into the equation and it was denied another time. Meanwhile

we paid the payments until they refused payment. We tried to sell the property, we

tried short sell and were denied and we tried a deed in lieu of foreclosure and was

denied twice. XXXX we decided to move and abandon the property and we had to

tell them to take it to sheriffs sale and now it was stayed on XXXX/XXXX/XXXX.

We just want them to take the property, but they seem to want to drag this out as
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long as possible. The agents at Wells Fargo have lied to us and even went so far

as to tell me about her son being XXXX from the military. I have spoken to their

executive office and got no resolution. I feel I have done everything to try to save

this property, but at every turn have been treated unfairly and it seems that for

some reason Wells Fargo is racking up charges to try to get more money from the

FHA. Now I just found out that the reason for postponement for the sale was

because they think we are XXXX military. I am XXXX and my wife is XXXX, we

have both been XXXX military since XX/XX/XXXX and my wife since

XX/XX/XXXX. Just another delay and more charges.

Miss appropriated payments : We have a mortgage on our house in Utah that we

got through XXXX XXXX credit union. It is being processed by Dovenmuehle out

of Illinois.

We have been trying to pay down our loan by paying an interest only payment

about every other month. Numerous times the payment is not posted to principal

even though we have done what both institutions ask us to do by writing on check

and marking payment boxes online that state clearly that the extra payment is for

principal only. ( Our monthly payment is always a timely auto deduct / draft and

has never been late. ) Our last payment of {$8000.00} was once again applied

wrong. A portion went to principal, interest and escrow. Our home balance at that

time after posting it their way was {$80000.00}. After correcting their mistake and

posting the {$8000.00} toward principal only, our new balance was {$79000.00}. A

difference of {$620.00} ( deduct the reversal of escrow account ) we still were

behind {$310.00} their way.

We have been told that our account has been marked special and we would never

see the problem again. That was XXXX problems ago..

It 's amazing to me that our account : " XXXX '' have been marked special when

they ( Dovenmuehle ) process over a million home loans a year. It begs the
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question : How many Americans are being fleeced by this action ( non-action ).

Can we sue them for this or even instigate a class action suit? There should be

some regulation to insure principal payments are just that and protect people like

us, who nearing retirement age, need to pay off their homes as effectively as we

can.

Please let us know what can be done. We have documentation and tape

recordings of conversations with both institutions.

P.s. ..XXXX, now 5 months later and again they have miss appropriated our funds.

XXXX payments XXXX {$10000.00} and the other {$7000.00}. They both got

divided up with interest and they did n't accept the auto draft for the two months

payments. Help!!!

I applied for a home equity line of credit from Bank of America mortgage

department on or about XXXX XXXX, 2015.

After months of delay, we were told by XXXX XXXX, manager, XXXX x XXXX that

they should have the information available by Friday XXXX XXXX. They did not

call and we have not heard a word since. The following week they were called and

told to stop the application and return all of the reams of information that they

required immediately.

Again no response.

Penny Mac consistently misapplies my payments. I generally pay more than the

minimum. They apply it all to principal, add late fees, call me for payment, when

the full amount+ is always sent in WAY before the due date. Then I have to spend

too much time on the phone getting fees reversed and explaining to them how to

apply the payment correctly. If it didn ; t cost me money, I would switch companies

in a heartbeat.

We applied for a mortgage refinance loan with Citibank loan agent is XXXX XXXX
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with Citibank N.A His NMLS id is XXXX. After getting the loan application and all

conditions over to XXXX we were first going to get 3.5 % rate for 30 yrs fix and no

closing cost ( no points, no cost ) Loan and XXXX XXXX came back to us stating

that he would not be able to deliver it as our loan needed exception so we insisted

we need to communicate with his supervisor/manager thats when we received a

call from XXXX XXXX XXXX who explained why the rate of 3.5 % was going to be

with cost based on this we initiated a change to XXXX Arm rate of 3.375 % with

0.875 % in lender credit and this was confirmed by XXXX XXXX and we have

received communication from Citibank re this change and GFE too.

we had made very clear to MLO XXXX XXXX and XXXX XXXX XXXX that we

would only spend for the appraisal once we have conformation from them that only

condition left is the appraisal and so we did the appraisal too.

I fail to understand that in such highly regulated lending regulations how can a

MLO play with us and waste our time and money with confidence that he would

get away lying, deceiving and misleading every step of the way.

As of XXXX XXXX/XXXX/2015 we received an email from MLO XXXX XXXX

saying that Citibank has switched us back to 30 yrs fix rate with cost and this is

after we had confirmed that we were ok to proceed with XXXX Arm rate so we

deiced to pay for the appraisal.

we have wasted our time Money and all we are getting in the email from XXXX

XXXX is disrespectful emails and threats that he will not do anything on our loan at

all, because i wrote to him and his manager how we feel that we have been lied to.

i call this Bait and Switch or booth closing loans which this MLO is doing with us.

My Name and information isXXXX XXXX loan # XXXX XXXX XXXX XXXX, CA
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XXXXMy email id is XXXXXXXXXXXX direct # XXXX

While in process of a divorce I applied for a mortgage in XX/XX/XXXX with Wells

Fargo in XXXX, XXXX a property in XXXX XXXX XXXX, Fl. I began moving in

XX/XX/XXXX. I was told by a rep that I was approved for va and/or conventional

however, while driving to Fl. and discussing the process I was strung along with

other complications i.e. mandatory club fees and underage children on the

property. When I arrived for the closing on XX/XX/XXXX I had no mortgage. I

signed a promissory note with friends so that we could close. Soon after I re-

applied with another mortgage company and had the process all over again ...

.documentation, etc. Finally after several months I was approved with an additional

down payment. I made about two payments to the new mortgage co. and the

received another notice that the mortgage was sold again to XXXX XXXX with

payments to be made to non other than Wells Fargo, who turned me down in the

first place. Keep in mind that I had to pay appraisal fees twice as well as

settlement and other extraneous fees amounting to several thousand dollars. Any

recourse, for this was a complete rip off and there should be consumer protection

against the companies and their personnel who engage in unethical practices and

manipulations?

My son and I received the XXXX Mortgage Interest Statement-Form XXXX from

Suntrust Mortgage , Inc. We noted in Block # XXXX that it reported {$5200.00} as "

Mortgage interest received from payer/borrower. '' We noted that the XXXX

Mortgage Interest Statement reported {$4700.00}. After making all payments in

XXXX and the principal on the loan reducing, we do not understand how the

interest paid increased from XXXX to XXXX when the principal decreased. By

letter dated XXXX XXXX, XXXX to Suntrust Mortgage Inc., I requested a complete

and detailed explanation as to why the interest paid on the loan increased when

the principal decreased. So far no response! Phone calls to Suntrust have been
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unproductive.

I am only allowed to have mobile access to my accounts with USAA. I am not

allowed to have the access to the member benefits of a USAA member because I

have a Charge Off Foreclosure. I requested XXXX modifications with them prior to

and after my retirement from the military. They told me that I make to much and

am not behind so I do not qualify for modification. Then after retirement I filed for

modification and they told me I was not delinquent so I went delinquent on my

payments and then refiled modification and was told I do not make enough money

and I was delinquent on my account and do not qualify for modification. Now after

auction, foreclosure and charge off 5 years after the fact there is no set time frame

for them to punish me and not allow me the privilege and benefits of membership

that others get. I was told today that they do not have a set time frame in writing.

Chase Mortgage : I was behind 2 mortgage payments. Chase recommended a

loan modification. After 6 months, and request after request for documents, we

were denied. The reason : the home is not our primary residence. We have a

USDA backed loan. USDA loans are not eligible for modification if it is not your

primary residence. This is a fact that was discussed with Chase from the very first

conversation concerning the modification, yet they still allowed us to go through

the process. So, Chase had us go through a loan modification we were never

eligible for to begin with. This has resulted in thousands of dollars in foreclosure

fees and late fees and has ruined our credit. Other bad practices by Chase : they

returned a check for payment on the mortgage as it would opt us out of the

modification, they lost over {$2000.00} of our money for nearly 2 months following

payment, in full, of a reinstatement quote to bring the mortgage current following

the failed modification, they refused to speak to me when I asked to escalate the

issue of 2 late payments as a result of them losing the money, failure to explain

withdrawals from my escrow account in the amount of {$200.00} and {$720.00}, I
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could go on ...

XXXX Bank transferred the servicing of my mortgage loan to LoanCare, XXXX. I

feel I was not given adequate notification of this change. I have not received a

notice from LoanCare, XXXX. After realizing today ( XXXX/XXXX/15 ) that my

automatic payment to XXXX was not processed from my checking account as

usual, I immediately went through recent mail to find a letter XXXX, dated

XXXX/XXXX/2015 ( received after this date ). The envelope appeared very typical

XXXX. Like a statement, or marketing offer. There was no indication that my action

was needed, or that there was any urgency to the notice inside. Therefore, the

letter went into my pile of non-urgent mail. Despite the nonchalant envelope, there

was in fact EXTREMELY important information inside about the transfer of my

loan! I then went to the website listed for LoanCare, XXXX to find that I did in fact

have a payment due on XXXX/XXXX/15, that I was 14 days late and had already

incurred a fee for late payment! Is there anything I can do to recover my late fee?

Also, I feel I should receive some basic information about my account balance at

transfer, payments, etc. What action should I take? Thank you in advance for any

assistance.

SENECA MORTGAGE refuses to contact me and wo n't pick up there phone there

is NO ONE to talk to. They are charging me XXXX $ a month for EARTHQUAKE

insurance. I HAVE EARTHQUAKE INSURANCE!!!!!! I HAVE SENT PROOF XXXX

THEY ARE STEALING FROM ME.

My name is XXXX. XXXX in XXXX XXXX I sold my house in XXXX XXXX to "

XXXX ''. We met in their offices I asked for XXXX $ which was a little over what I

owed the mortgage company. They wrote me a check for the difference I handed

over my keys an moved from XXXX to XXXX. A few times after that the bank

would continue to take the money out of my account for the mortgage but I

contacted the realtor for we buy ugly houses an they fixed it.
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contacted the realtor for we buy ugly houses an they fixed it.

I heard nothing more about the house until I briefly moved back to XXXX in

XX/XX/XXXX. Then I found out the house I " sold '' was probably a rent to own an

the people I thought I sold a house to stopped making payments. Still at that time I

did n't feel it had anything to do with me as I sold that house. In XX/XX/XXXX I

heard I was in foreclosure for that house. I received a notice from Nationwide, I

sent them a lette saying I sold that house. First problem was since it was over 5

years since I sold it I had thrown away the paperwork from the " XXXX " people.

Second problem seems to be no deed was ever transferred, recorded Or in

evidence of the sale I thought was completed. I was still listed as owner.

Despite several attempts to try to tell the I do not own this house have reaped no

profit nor made any payments on it since XX/XX/XXXX.

They are pursuing foreclosure on this house. I now live in Nevada an I do n't know

what to do. A realtor friend of mine told me to contact you, please help I feel I have

been the victim of fraud with these people " we buy ugly houses '' an feel helpless

to stop this. I own nothing, have nothing an ca n't afford a lawyer. Thanks XXXX

XXXX address XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX email

XXXXXXXXXXXX

I have an FHA mortgage with SPS Servicing. I went through a trial modification

and was offered a modification that was not acceptable. I have asked for

alternative foreclosure prevention that they outlined in their correspondence to me.

When I asked about it they said they would not work with me on any of the

alternatives. They failed to follow FHA guidelines while foreclosing as they have

not offered to meet with me face to face to discuss my modification or alternative

foreclosure prevention.

Nationstar Mortgage has not been posting and keeps correct recordkeeping of my

monthly payments. As early this year ( XX/XX/XXXX ) I faxed proof of XXXX
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payments that had not posted of cancelled checks that was cashed by Nationstar

that was not posted or counted for on my account. They still have not corrected

the issue as of yet. My bankruptcy attorney ( XXXX XXXX ) has also contacted

them to help clear this issue. They have added money into the escrow, which did

not need to be added. I have been in the process to sell my house all year. I keep

getting final payoffs with additional things applied and several different

explanations from their employees about the final payoff. I had filed bankruptcy

chapter XXXX in XX/XX/XXXX which my house was not included in the case. I am

getting explanations from Nationstar that the trustees has a hand in this. Also my

attorney tried to apply for a short sale on the property. They kept saying they did

not get documents, in which the short sale was done through the equator system

by my attorney. Nationstar did not inform us that were denied until I called them.

My attorney has clarified it does not have anything do with me filing bankruptcy

and it does not show in the XXXX system that the house is included in my

bankruptcy I am very frustrated because I stop mailing in checks and have been

calling in my payments bi-weekly with adding an additional {$19.00} to make sure

the payments are posted. Nationstar does not keep accurate records of mortgage

payments being made and do not follow-up conversations to help you out. The

same person does not resolve or help you with your issue. They had disconnected

me several times to come back to the phone and help you out. Very bad customer

service helps when trying to expedite and resolve an issue. All I need is to get a

correct and reliable payoff statement so I can sell my house. Please help me I am

stressed and tired of calling and explaining this same issue for months. They full of

not telling the truth about your account.

My loan transferred to a new servicing company called Seterus, from XXXX in

XXXX 2015. XXXX, which my total payment including escrow of homeowners and

flood insurance, exempt of taxes was {$760.00}, advised us in a letter the service
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was transferring, but no account information was provided, so I called the new

company to be informed that I would have to wait to receive a welcome letter with

the account information. In XX/XX/XXXX I received a hardship modification

package from the new servicer, but no welcome package, so I contacted them to

be told that they were still setting up the new loans and there would be no penalty

for 60 days and I can not send a payment until they have an account setup for me.

XXXX XXXX, 2015 I receive my XXXX statement from Seterus for payment due

XXXX XXXX, 2015. Then on XXXX XXXX I receive a escrow statement from

Seterus advising me that I had an escrow shortage, which upon review of the

statement I see they included taxes to my escrow from which I am exempt due to

my husband being XXXX XXXX veteran and also owner on the deed/mortgage. I

contact Seterus and speak with XXXX XXXX and an XXXX department

representative who assured me this would be corrected, even after I asked if I

needed to submit the proof that our property is exempt. Meanwhile my payment,

which I had sent to Seterus on XXXX XXXX did not mysteriously get posted till

Saturday XXXX XXXX causing a late penalty. I then receive XXXX account

statements on XXXX XXXX, XXXX dated XXXX XXXX saying payment due of

{$1800.00} and the other dated XXXX XXXX saying the payment is due of

{$1000.00}. I contacted Seterus XXXX XXXX, after being disconnected by rep.

XXXX once again to be told the account is still being researched and provided a

fax number to submit the proof of exemption. On XXXX XXXX, I faxed Seterus a

copy of the deed showing confirmation from the tax office of the exemption, along

with proof from the previous servicer that we are exempt from taxes ( copies of the

XXXX ), with proof of my husband being XXXX XXXX veteran. I called Seterus a

few days later to confirm they received the documents to be advised by it was

received and although the tax department had already fixed the exemption issue

weeks prior it can take customer service over 30 days to update the escrow
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account and there is nothing they can do about it. I was advised if I send the lower

payment they would not apply it correctly, it would be placed into suspense, after

they took out their late fee first, but if I send the incorrect payment they will refund

me the difference once it was corrected. The representative said it would not be till

after XXXX before my account would be corrected, which I would be responsible

for the late fee and I then advised the rep. that answer was not justifiable or

acceptable, because they were mistreating the consumer. For one they changed

my payment without giving me 30 days notice of change of the payment, she

advised the letter was dated in XX/XX/XXXX and I reminded her it was sent

regular mail, which took over 2 weeks to be received. She apologized and

provided me a fax number to submit a dispute in writing and reiterated that there

was nothing else she would be able to do, but for me to continue calling to check

on the account until it is fixed. As of today, XXXX XXXX the account has still not

been updated and to top it off they have once again sent me out another loan mod

hardship assistance package, advising it is a response to my fax, which was a

copy of my deed and proof of exemption along with a cover sheet requesting my

escrow account be corrected, not a hardship loan mod request.

PennyMac, my mortgagee drafted a payment from my bank account {$560.00} in

excess of the scheduled payment. They sent me a refund check for that amount

with no explanation of how it happened, and certainly without interest for "

borrowing '' my money without my permission for the duration.

On XXXX XXXX 2015 I realized that I might have problems paying Suntrust

mortgage because the house was struck by lighting. I called and spoke to

representative who transferred me several times and they completed a three way

call with XXXX XXXX XXXX to provide a credit to cover the XXXX 2015 payment.

A three way call with all parties stating they recorded and banking info provided to

debit the account. XXXX XXXX XXXX agreed and said they would credit it and

Page 12638 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12639 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PennyMac Loan Services, LLC FL 337XX Web

SunTrust Banks, Inc. MD 208XX Web

Page 12640 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/15/2015 Closed with monetary relief Yes No

Consent provided 11/02/2015 Closed with explanation Yes No

Page 12641 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1655961

1635244

Page 12642 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/15/2015 Mortgage Conventional fixed mortgage

Page 12643 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 12644 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



then receive the payment from me XX/XX/2015. Suntrust sold the loan to XXXX

and never pulled the XX/XX/XXXX payment as agreed, Did n't apply the

XX/XX/XXXX payment that I paid and submitted information to XXXX that my last

payment was in XX/XX/XXXX with no insurance on the home even though it is

attached to the mortgage. I only found out when XXXX sent me my first statement

requesting proof of insurance that no payment had been paid to my account.

When I called Suntrust they said they have no record of it even though my Bank

account shows the opposite. XXXX XXXX XXXX has provided documentation

twice to them. XXXX is now my primary mortgage company which a payment was

made but my credit and late fees had taken a negative hit due to their negligence

because they violated RESPA. XXXX said they have until XX/XX/XXXX to fix the

situation which no current statements show any progress. Since they did not pay

any payment I am now 2 months behind instead of current which will be currently

eventually but not for a while. Suntrust has also refused to take any responsibility

since they no longer own the loan.

Mortgage Capital AssociatesXXXX XXXX XXXX XXXX XXXX XXXX, CA

90064XXXX XXXXSr. Loan ConsultantNMLS # XXXXReference : Loan number

XXXXProperty Address XXXX XXXX XXXX, XXXX XXXX, NV XXXXBackground :

XXXX 2015 I completed a mortgage loan with XXXX XXXX of Mortgage Capital

Associates on my primary residence. During that time, XXXX XXXX of Mortgage

Capital Associates was fully aware of my credit scores and all financial information

as she was the loan officer on the primary residence as well.

XXXX/XXXX/15 - I contacted XXXX XXXX about the refinance of my rental

property.

XXXX/XXXX/15 - The appraisal was received. It identified the property as rental

with tenant.
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XXXX - XXXX - I continued to provide information and get updates.

XXXX/XXXX/15 - The attached Good Faith Estimate ( GFE ) was provided

reflecting the correct loan amount and 4.125 % interest.

XXXX - XXXX - I corresponded with XXXX XXXX. Providing all the documentation

requested. I have attached some of the correspondence reflecting XXXX emails. I

responded in a timely manner and provided any requested documentation.

XXXX/XXXX/15 - I began requesting the amount that I would need for closing. No

amount was provided.

XXXX/XXXX/15 - I explained that we needed to close before XXXX as I would be

out of town.

XXXX/XXXX/15 - Requested again on the closing amount. No amount was

provided.

XXXX/XXXX/15 - I emailed that I was still unclear on the closing amount. No

amount was provided.

XXXX/XXXX/15 - Received an email stating they were ready to draw the loan

documents and that the rate is 4.375 %.

When I question the rates, XXXX XXXX stated " based on the scenario of the

following : Loan amount under $ XXXXXXXXMiddle Credit Score XXXXThe rates

should be around 4.5 % to 4.625 %. " I responded stating " I could understand but

when the document ( GFE ) was generated my score was known. '' The value of

the property and the fact that it is investment property was also known.

XXXX/ XXXX/15 - I stated that " I am still upset over the interest rate and/or the

closing fees. '' It was at that point that I believe Mortgage Capital Associates

began to lie when XXXX XXXX responded stating " The interest rates have

worsened since the start of the origination of the loan. '' This appears to be a bold

face lie.

XXXX/XXXX/15 - I responded stating that not according to XXXX. It appeared
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My reason for reaching out to you is in hopes that someone can possible help our

situation. Our client has been paying a trial period in a timely matter to your client

beginning XXXX XXXX. The approval required for XXXX trial payments in which

she did, and has continued to do so for 5 months now. Seterus advised us after

the XXXX payment that the file was being reviewed and that the final modification

documents should be generated and set out before the end of the month ; this was

in XXXX. For 2 long ongoing months we have been trying to retain these final

modification documents which we know are very time sensitive. The lender

suggest that due to coding on the file the final modification documents have to first

be sent XXXX and that then someone in their office was to send the documents to

the client. Please not, that the borrower does NOT have any legal representation

which has been stressed to the lender for months and have been accompanied by

letters of explanations and so on.

Now, if we go back just a little to the beginning of the borrower 's trial, once she

was approved it took us two months to retain the borrower 's trial period

documentation XXXX because the lender just simply refused to submit the

documents themselves directly to the client whether it be through email, fax, or

regular mail. The borrower paid her trial payments like we instructed her to do so

but the client never had the proper paperwork to reflect the actual approval. Like it

's stated above ; it nearly took us two months to retain the trial documents. Now

fast forward XX/XX/XXXX ; 5 months into her trial period, the borrower has not yet

been successful in retaining her final modification documents. If you can please

look into this matter. The borrower is in active foreclosure and we would really

hate to lose the modification simply for a lack of communication from the lender

Seterus ; and their legal adviser XXXX
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Request to REFINANCE HOME MORTGAGE LOAN currently with Wells Fargo

Bank , N.A . Home Mortgage Division.

XX/XX/XXXX I contacted a Wells Fargo Agent ( XXXX XXXX XXXX ) requesting to

REFINANCE my current home mortgage loan. Current Interest Loan on my

mortgage is 5.625 % After several phone discussions XXXX XXXX e-mailed me

XXXX " Approximate Loan Cost Illustrations '' I chose the XXXX loan cost

illustrations with the interest rate of 3.500 % ( see attached exhibit titled " Wells

Fargo Approximate Loan Estimate ''. ) I also e-mailed XXXX XXXX asking for a "

Loan ( Rate ) Modification ''. He responded by saying he does NOT 'Rate

Modification ' but " ... .understand that a loan modification is usually do n't ( done )

for an extenuating circumstance, not just to improve the rate on your current

mortgage .... '' XXXX XXXX asked me to call XXXX for assistance on loan rate

modification. I called this toll free number and spoke to several Wells Fargo

Agents such as XXXX XXXX, XXXX " XXXX '' and so on. These agent ALWAYS

hang up on me without concluding our conversation.

I called XXXX XXXX back agreeing to proceed with the application for the

Refinancing of my mortgage loan at the " Approximate Loan Cost Illustration ''

showing the interest loan of 3.500 %. We both agreed on this interest rate when

XXXX XXXX told me that " Wells Fargo 's internal record of my mortgage

payments showed that I have been late more than XXXX-times in the last one

year. '' I tried to explained to him that for years now Wells Fargo has been making

successive mistakes in the way the bank apply my loan payments. XXXX XXXX

terminated our conversation and transferred my call to another Wells Fargo Bank

's Customer Service toll free number which nobody answered.

XXXX XXXX ( Executive Mortgage Specialist ) XXXX, extension XXXX I called

XXXX . XXXX several times and left a message for her, with my phone number,

but XXXX XXXX XXXX NEVER returned my call. ( Note : In the past, on another
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issue, XXXX . XXXX sent me a letter ( dated XX/XX/XXXX ) with her phone

number encouraging me to call her if I have any question on my Wells Fargo

mortgage. Whenever I called her, the voice message will say " I am in the office

today ... XXXX please leave your name, phone number and mortgage number .... ''

I was never called back.

QUESTIONWhy will Wells Fargo Bank ( Home mortgage division ) not want to

REFINANCE my mortgage?

REQUEST.

1. I will like to REFINANCE my home mortgage loan with Wells Fargo at today 's

Interest rate of 3.500 % as e-mailed to me.

2. XXXX APPLICATION TO REDUCE MY MORTGAGE : I requested to

REFINANCE my mortgage and NOT through XXXX XXXX from Wells Fargo. Pls

stop sending me solicitation for a XXXX XXXX to reduce my mortgage.

I do n't know how to begin but this is an emergency to avoid writ of

possession/eviction. XX/XX/XXXX I have suspicion to believe that original lender

XXXX XXXX Mortgage lured me into a loan that they knew that I would not be able

to pay back. In addition, they concealed details of the loan contract. ex. that they

were selling the loan as soon as I signed to XXXX Pool XXXX POOL NUMBER

XXXX or something else that I may not know about. I have suspicion to believe

that the loan never made it to the pool and that Nationstar is pretending to be the

servicer of the loan and assigned XXXX XXXX XXXX as Trustees using a forged

document. XXXX, XXXX XXXX XXXX was on suspension for fraud when

FORECLOSURE case was filed, XXXX. I have suspicion to believe that the note

provided XXXX day before the sale of my property was a forged document

provided by Nationstar which displays undated and unsigned signatures between

XXXX XXXX and XXXX XXXX. There has never been any written notices or

contracts provided to me that any of the above mentioned where or are authorized
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to act in regards to my alleged loan.

I received undated and unsigned loan documents from lender 's loan officer who

told me that he would send signed copies at a later date. I never receive the docs

and the office was closed when I visited them for the documents several weeks

later. XXXX XXXX sent a bill one year later and I asked them about who they are

and they said I need to pay them. They told me that I had to be late to qualify for

modification. One year later Nationstar shows up and the same thing. I was later

forced into Chapter XXXX, XX/XX/XXXX, which I never reaffirmed and Nationstar

forced me into a Loan Mod thereafter.

XXXX proved that the same person who executed mortgage assignment used

several signatures and titles on other documents found in land records.

Nationstar came in to play around XX/XX/XXXX and I have questioned them to

prove who they are and never received any notices/contracts ; after case was

commenced was when I found out about XXXX, XXXX XXXX and XXXX XXXX

XXXX.

Nationstar has recently assigned the suspect XXXX DOT to themselves using the

name of someone who is not an attorney in fact or worked for Nationstar.

Afterwards XXXX assigned a foreclosure DOT from themselves to XXXX.

I have never believe that this was a true loan and I am still not getting the answers

that I need to either have a face to face meeting with my alleged creditors. I was

denied such meeting as XXXX presented suspected forged undated and unsigned

note showing the signatures of the lender 's suspected forged " Signing Manager

or Supervisor '' and XXXX XXXX and XXXX XXXX XXXX, on my note and deed

the person 's who allegedly signed for XXXX XXXX sig is different and title roles

are reversed are suspected as forged/fra notes.

Prior to the sale of my home and after case was files, Nationstar and XXXX XXXX

has caused my credit report to be ding with paid loan transactions displaying
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different loan numbers than where originally reported.

There is no bilateral contract between me and the lender. I suspect that this is a

not a loan.

Nationstar, XXXX and XXXX have threated to take my property without proving

that they are in fact legally able to do so.

It is with suspicion that XXXX XXXX County Maryland courts, lawyers of the court,

and recording officers have denied me an adversarial trial by concealing the truth

and denying me the answers I need to partake in financial support from the

creditor, government, etc.

I am probably leaving something out here but Ive attached documents which could

lead to suspect Anti Trust and XXXX Law violation, FTC, suspected fraud and

forgery and others laws as significantly violate my rights to due process because

all parties are suspect keeping me illiterate and ignorant. Thanks

I tried to obtain a home loan through PHH and was quoted a rate of 4 % and at

loan signingI was given a rate of 5 % - my loan officer did not tell me why and left

to go on vacationfor 3 weeks.

Nationstar Mortgage has not issued a subordination agreement which they are

required to do. The client qualifies for a new first mortgage and needs a

subordination agreement from Nationstar for his 2nd mortgage so he can

refinance the 1st mortgage. XXXX XXXX will save over {$200.00} by refinancing.

We sent the request on XXXX/XXXX/2015 and followed up with other required info

on XXXX/XXXX/2015. We have not received anything yet.

I was laid off XXXX while on XXXX caring for my XXXX partner in XXXX, WA. My

partner died three weeks later.

- My partner was dia- On XX/XX/XXXX my partner XXXX ; - He was given weeks

to live as there was nothing that could be done XXXX ; - I was called into the office

and laid off XX/XX/XXXX ; - My partner passed away XXXX XXXX, XXXX, three
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days before our two-year anniversary ( 16 years together ) and two weeks before

our dog passed away.

Buried in medical debt and unable to return to work, I lived off savings until going

back to work for a year, from XXXX XXXX to XXXX XXXX ; I was laid off again but

reached out to Bank of America and proactively addressed getting a HELOC loan

or some other way of taking some equity out of the home. That was XXXX XXXX.

Over the next 10 months, I tried everything : I completed every application and

loan document ; I called every phone number given to me by BofA when calling

the main loan servicing number ; I did n't qualify for any of the government 's

programs because I had made too much money and my home was worth too

much ; When I mentioned that my partner/co-borrower had passed away, I was

transferred to the XXXX XXXX Unit. The person with whom I spoke was among

the most insolent and rude people I 've encountered. She notified me that anything

to do with death of a borrower, etc. had to go through her department. I inquired "

My partner passed away three years ago. Are you telling me that if Bank of

America wanted to establish XXXX new units and make each essential to this

process, I would have to do them regardless whether the issue of death was

already covered? Because you just said your unit was created ( in XXXX ). " o She

demanded that I obtain and submit another official death certificate for her records.

o '' You have a wonderful day! '' as though we did not just talk about something

deeply personal to me. Complete bull and indicative of my customer journey

through the process.

My case manager changed XXXX or more times in a 8-month timeframe XXXX

XXXX a BofA supervisor said " First, please accept my condolences for your loss,

XXXX XXXX. That is awful. But now, let me also be straight with you. You can

continue to apply for the refinance or a HELOC loan and do all of the things we

ask you to do but let me tell you something off the record. With as many people as
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I was pre-approved by Pulte Mortgage to purchase a home from Pulte homes.

ThisThis pre-approval was based on me fulfilling several things. My incomeneeded

to be verified, I had to defer my student loans for a year, and I needed tpay off

XXXX credit cards. I paid XXXX payments of {$500.00} each to Pulte as a

downpayment and they told me my house would be complete by XXXX orearlier,

but then told me it would be XXXX. I had picked a base modelthat only had some

cosmetic changes like flooring and cabinet color. Thehouse was framed when I

started losing hours and was afraid of losing my job.

I immediately started looking for a new job so that I could still buy the house.

Iended up losing my job and informed Pulte. I did get hired a week or so later, and

would be starting a new job for less pay about 2 weeks later. I was toldby Pulte

Mortgage that I would not be approved because of switching jobs andmaking less

money. They told me I could apply with a co-signer but may stillnot be approved. I

was told by Pulte homes that they were not returning my {$1500.00} because my

mortgage was approved and I had defaulted. I neverreceived anything from Pulte

Mortgage that I was approved and they hadnever even verified my income. I was

also not able to pay off the credit cardsdue to reduced income because my hours

were cut and I was makingpayments to Pulte. I also had yet to receive anything

from my student loans toshow that they were deferred. During this time I received

a call from Pultestating I needed to pay {$500.00} for an appraisal on the home. I

told her I didn'thave {$500.00} and she said I could use a credit card. I told her I

needed to payoff the credit card as a condition of my mortgage. I was told there

would be no cclosing costs and did n't understand why I had to pay for an

appraisal on ahouse that was n't even built. I asked Pulte Homes for my money

back andwas told that they did n't have to return it because my mortgage was

approved aand I was in default. I explained that I was only pre-approved and was

n't able tto meet the conditions of the mortgage. I was left with no job and no
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money.

Pulte offered to put my money toward the purchase of a home at a later date, but I

will never buy a house from them. I just want and need my money back.

I was behind on my mortgage and received a letter as to the amount that needed

to be paid to bring it current which was XXXX by the XXXX XXXX 2015. On XXXX

XXXX, 2015 I sent OCWEN XXXX wire transfer they refused to acknowledge

receipt of it. After a lengthy investigation a week later they finally admit to receiving

it and ask for XXXX more dollars to bring the account current for the next months

payment. I sent on XXXX XXXX, 2015 another XXXX dollars electronically after

receipt of it they refused to acknowledge getting it and told me I still owed for the

XXXX XXXX 2015 mortgage payment another XXXX dollars. On XXXX XXXX

2015 I sent another XXXX. I spoke with OCWEN today they tell me I still owe

XXXX.

I APPLIED FOR A HAMP LOAN ASKING FOR REDUCTION IN INTEREST

RATES AND A PRINCIPAL REDUCTION FORGIVENESS. I WAS GRANTED A

INTEREST REDUCTION BUT NOTHING ON PRINCIPLE FORGIVENESS.

WHEN I TOOK OUT THIS SUB-PRIME ADJUSTIBLE MORTGAGE MY HOME

WAS APPRAISED AND I AM STILL OVER 40 % UNDERWATER TODAY. SO

WAS I TAKEN AGAIN BY THE MORTGAGE PEOPLE BY NOT GRANTING ME

SOME PRINCIPLE REDUCTION FORGIVENESS?

I XXXX XXXX applied for a mortgage on or about the year of XX/XX/XXXX. I

applied for a mortgage amount approximately of {$100000.00}. I filled out a XXXX

form and supplied all necessary documentation along with signing a XXXX form so

Webster bank who originated this no income check subprime mortgage could

verify I can afford it. Webster bank who originated this mortgage committed fraud

in the fact that they never audited and ordered my XXXX directly from the IRS to

verify my actual income and stated what it was instead. The current mortgage with
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Webster Bank loan # XXXX on my Owner Occupied Property : XXXX, NY XXXX,

my S.S. # is XXXX D.O.B. XX/XX/XXXX. Webster Bank NA are committing the

following Fraudulent and Federal Law violations:1. LACK OF STANDING TO

FORECLOSE ; ATTEMPTED ON OR ABOUT XX/XX/XXXX2. FRAUD IN THE

CONCEALMENT ; 3. FRAUD IN THE INDUCEMENT ; 4. INTENTIONAL

INFLICTION OF EMOTIONAL DISTRESS ; 5. QUIET TITLE ; 6. SLANDER OF

TITLE ; 7. DECLARATORY RELIEF ; 8. VIOLATIONS OF TILA ; 9. VIOLATIONS

OF RESPA ; 10. VIOLATIONS OF HOEPA ; 11. RESCISSION.

12. MAIL FRAUD IN BILLING AND CONTINUALLY BILLING TO THIS CURRENT

DAY.

MY NAME IS XXXX XXXX, XXXX EXECUTOR FOR THE ESTATE OF XXXX

XXXX # XXXX wells fargo servicer has repeatedly stone walled any attempts by

me to access their policies and programs related to regulation z dodd frank

successor- in-interest. I am the heir and successor-in-interest to property left to me

by my mother. I have contacted wells fargo numerous times about being placed on

the mortgage loan and allowed to make payments they have continued to try and

force me to do a modification, refinance or assumption. i have provided them with

documents from the CFPB that explains the successor-in-interest, they have

ignored this information and continue to try to subject me XXXX.. I am asking

CFPB to demand/command wells fargo explain why they say these policy and

procedures dont exist.They have caused a significant financial burden and lost of

time trying to deal with a organization that intends to wait me out and foreclose on

this property. My complaint is simply that wells fargo is using lies and deception to

steal my property. refuses to acknowledge regulation z/ successor-in-interest

XXXX rules regulation as of XXXX/XXXX/2014 says there are no procedures for

anything from the CFPB, SAYS THEIR LEGAL DEPARTMENT has no such

knowledge of any federal legislation
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Recently my loan payments increased because of an increased need in my

escrow account. I am retired and tightly budgeted so an increase of $ XXXX/month

is impossible ( partial payments are not accepted ). I learned the reason is an

increase in homeowners insurance and taxes. I have explained this to Chase but

they say that their hands are tied. I have had to wait to pay each month until my

Soc Sec check arrives which makes my payment late. I am appealing the taxes

and I have changed insurance companies. Recently I caught up but I still receive

telephone calls from Chase Mortgage even when my mortgage payment is not late

( before the XXXX of the month ). They insist knowing the date when I will pay,

and they say the calls will stop if I tell them the date when I will pay. I consider this

harassment.

chase bank refused to do a refi -- I ask them to transfer the appraisal to another

bank -- -said it was not their policy to do so -- can they be forced to transfer?

My servicer left a blank envelope at my door with only the words confidential and

an XXXX number to call. I called the XXXX # the same day I received this

ambiguous notice. The rep advised me I was due for XX/XX/XXXX, XX/XX/XXXX,

and XX/XX/XXXX on my mortgage. I offered to make one full payment now for the

following business day, with the entire balance of the arrears to be paid at the end

of XX/XX/XXXX. The representative, and the supervisor that followed my

conversation, both refused to take the payment because a demand letter had

expired the day before. Instead, they are requiring the full arrears be paid now by

secured funds ( XXXX XXXX or equivalent ). I specifically asked that if I had

received the number and called yesterday would my payment have been accepted

and I was told yes by both the agent and the supervisor.

I advised the Supervisor that I was out of state tending to a family matter and the

default notice they claim was sent was not received. Further, I called them

immediately upon receipt of the door notice. Despite this, the supervisor and agent
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refused to take my payment and arrangement ( which I was willing to confirm both

as payments by phone to secure the arrangement ).

I am additionally concerned that my previous CFPB complaint regarding their

practice of charging fees for payments and suppressing internet payment

functionality may have adversely impacted their decision making process in this

case.

My spouse filed for chapter XXXX approx 2010. Our attorney advised that we

could have our home equity line of credit 'stripped ' because the house was

appraised at less than what we owed. The chapter XXXX was approved and we

were assigned a trustee to which we sent money to each month for a period of

time. Then, our attorney called advising that we could have the bankruptcy

converted to a chapter XXXX where which we would no longer have to pay the

trustee. We paid the attorney the additional fees and the chapter XXXX was

approved. Now, my spouse is attempting to refinance her home and we are

advised that Greentree financial, the heloc company has a lien on the property.

I can go on and on about how greed is destroying America. But for crying out loud,

we were led to believe that we followed the letter of the law. Now I ca n't do n't

hear from our attorney and the window of opportunity is closing to qualify for a

lower interest rate.

My spouse has been working for the same company for fifteen years. Now. She

barely makes above {$30000.00}. The company has layoffs very very often and

each time it scares the wits out of her. She is a hard working individual as is

evident by the fact that she has never been laid off but she works in manual labor

and she is getting old to the point where she may not be able to keep up the pace

for very much longer. And she 's aware of that and she 's just trying to lower her

interest rate from 5.5 % to a XXXX. Not very much, but its something! And now

she 's being trounced on by this lender when the rule clearly states ' In addition, if
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your house is worth less than your first mortgage, you can petition a bankruptcy

court to declare the HELOC loan as " unsecured, '' which would effectively cancel

the loan as well as the lien. ' Do we have to be rich, or in the 1 % to have this rule

affect us? I 'm a XXXX veteran and she 's coming up on a major decision as to

remain at {$30000.00} and continue with the wear and tear of her position, or quit

and find something for possibly {$7.00} per hour. Our government and the

corporation that support or government have placed her in a lose-lose situation.

Please help.

SPS is violating California State Law and Federal Law in the handling of my short

sale for my property.

Complaint # 1 - Denied Access to Relationship Manager.

1. ) When I call SPS I have been repeatedly denied the ability to speak with my

assigned relationship manager XXXX XXXX at XXXX. When I request to be

transferred to her by the automated system I am sent to the Customer Service

department. When I request the Customer Service representative to speak with

XXXX XXXX I am told that she is not available. When I ask to leave her a

message I am informed she does n't have voicemail and there is no way to reach

her other than for the Customer Service representative to send her a task. Most

Recently XXXX XXXX at XXXX denied me access to my Assigned Relationship

Manager.

Complaint # 2 - Violation of HAFA short sale timelines and intentional delays to

defeat my rights to short sale my property.

1. ) On XXXX XXXX I called for an update and was told that the short sale was on

hold pending documentation clarifying the names between the listing agreement

and the settlement statement.
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2. ) On XXXX XXXX I emailed the documentation to SPS which included an

updated Settlement Statement, a copy of the Trust Documents clarifying the

trustees and the grant deed showing the transfer from our personal names to our

trust.

3. ) On XXXX XXXX I called to make sure the documents were received and was

told they had been received but not processed.

4. ) At the end of the week of XXXX XXXX I called again and was told the

Settlement Statement was reviewed but the other documents were not reviewed.

5. ) On XXXX XXXX I called and was told that all documents had been reviewed

and the file was complete and being reviewed by underwriting.

6. ) On XXXX XXXX I called and was told that the short sale was denied on XXXX

XXXX since the buyer had been changed and a new file would need to be created.

The new buyer contract had been sent more than a month ago yet on none of the

calls that I had placed in XXXX did anyone from SPS mention that I would need to

create a new file.

7. ) On XXXX XXXX I called SPS again and opened a new short sale file by

speaking with XXXX XXXX. He also said that XXXX XXXX is going to call me back

within XXXX hours.

At this point after more than a month of SPS delays I am about to loose my XXXX

buyer on this property. My XXXX buyer walked away after waiting 45 days for

short sale approval.

Nationstar Mortgage LLC has not sent me Loan Statements for XXXX loans I have

with them on XXXX rental properties for since XXXX, 2012. I am in Chapter XXXX

Bankruptcy to modify these loans. The modification plan was approved by the

Court in XXXX 2012. I have no idea if they have modified these loans, what my

payments are ( I guess at what they are by what the P & I payment is supposed to
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be plus what the Escrow amounts are ). They say their policy is not to send out

any statements while in Bankruptcy, but I ca n't be released from Bankruptcy until I

can show the Court they have complied with the approved Plan. This is costing me

money as well as my Credit. Numerous calls to them have them telling that they ca

n't send me anything. Even a Letter from my lawyer in XXXX of this year has been

ignored. How can I force them to send me a statement? I thought it was the Law to

send out statements.

My house foreclosed and I had a second mortgage that was not forgiven in the

amount XXXXThe company XXXX XXXX offered a 20 % settlement with me which

I did n't originally agree upon and asked for 10 %. They would not do 10 % so I

later agreed to 20 %, however they said they sold my debt to a law firm XXXX MN.

XXXX would not respond to any of my attempts to make payments to them and

threatened to garnish my wages if I did n't immediately sign an affidavit and

payment plan to pay them in full. I asked them where I could send payments and

they ignored me. They only communicated with threatening letters and phone

calls. Finally under duress and the only way I could get them to tell me how to

send a payment was I signed their pressured paperwork. I feel they used threats

and fear to ignore my attempt to pay them the original agreed upon 20 %

settlement which they forced to 90 % now.

My home was foreclosed by Ocwen Loans. It was my primary residence. They are

reporting to the credit burrows that I still owe them over XXXX dollars. They should

be a XXXX Balance. I spoke with a representative and they were unable to provide

me with the correct information after several attempts. This is interfering with me

purchasing a new house.

We filed bankruptcy in XX/XX/XXXX. We continued to pay our mortgage to Wells

Fargo. Prior to our filing bankruptcy Well Fargo reported to the credit bureaus

properly about our payment status. After the bankruptcy was filed Wells Fargo
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stooped reporting that we making our mortgage payment and instead sent us a

letter every month saying they received our mortgage payment.

We ask Wells Fargo why this was happening and they told us it was because we

did not reaffirm our mortgage. We contacted the credit bureaus and were told that

this was between Wells Fargo and us, not their problem.

We contacted our bankruptcy lawyer and were told that the state of North Carolina

does not allow reaffirmation of a mortgage. We conveyed this information to Wells

Fargo.

In XX/XX/XXXX we approached Wells Fargo about a loan modification and after

18 months of haggling and run around we received a loan modification. Even after

the loan modification Wells Fargo still would not report to the credit bureaus that

we were making our payments on time, they kept sending us a monthly statement

saying they received the payment.

In XXXX plus years of home ownership we never missed a mortgage payment

until we asked for a loan modification and were told by Wells Fargo because we

were making our payments that they would not grant us a modification. We were

told by Wells Fargo during a phone call that we would have to miss payments

before they would talk to us about a modification. Wells Fargo denies we were

ever told this by one of their employees, both my wife and I are willing to take a

polygraph to back up our claim and or testify to this in court.

I paid off my home mortgage on XX/XX/XXXX. Bank of America wasmy mortgage

company. I checked my Bank of America account on XX/XX/XXXX and found that

the full amount of my mortgage still showed as outstandingalthough I paid off the
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mortgage using a cashier 's check ( as requested by BOA ).

When I checked on this further I was told that the bank made a mistake

andcredited my payment to another individual 's line of credit account. The matter

wasthen resolved and my mortgage balance was reduced to {$0.00}. However on

the XX/XX/2015, BOA withdrew {$1400.00} through the ACH account I had setup

to process my mortgage payments. Once again, after paying off my mortgagein

full, BOA withdrew yet another mortgage payment. On XX/XX/XXXX Icontacted

BOA again and told them what they had done. They informed me at thattime that

they would reverse that charge and I would see it appear in my Suntrustchecking

account on XX/XX/XXXX or XX/XX/XXXX. Today, XXXXI contact BOA since I

have not seen the reversal. I was now informed that thereversal would be returned

to me as part of the refund of my escrow account andI would not see that refund

until the XX/XX/XXXX.

In summary, although I paid off my mortgage on XX/XX/2015, BOA without

authority, misappropriated {$1400.00} from me and are now saying that they will

notreturn it until they have had it for one full month. It appears that this is an easy

wayfor BOA to tap financial resources not belonging to them and to use them for

onemonth interest free. Multiply this by the number of people who pay off

theirmortgages every day and you can see just how much BOA is reaping. Of

coursethis assumes that BOA will return my money by XX/XX/XXXX, but I haveno

confidence they will based upon what they have told me thusfar.

Your service help me to get the contract from Residential credit solutions in

I am attempting to close a refinancing on a property pursuant to a divorce buy-out.

My ex-husband is still on title to the property, but will not be on the refinancing

mortgage, this is not his primary dwelling ( not since 2005 ), and he will be

removed from the deed when proceeds are received from the refinancing.

Capital One is requiring closing disclosures to be sent to ex-husband under 12
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CFR 1026.17 ( d ) on the belief that XXXX XXXX has a right to rescind under 12

CFR 1026.23. I feel this disclosure is my confidential information that should not

be shared.

Capital One is prepared to tell ex-husband that he has a right to rescind my

refinancing solely on the basis that he is on title to the financed property, since he

is not a party to the mortgage refinancing, and the security interest is not being

taken in his principal residence/home.

Does Capital One have a right to disclose the information? I do not believe so

because no security interest is being taken in his principal dwelling when reading

the definition of " consumer '' below, i.e., he has no right to rescind. The rules

further state that a person can only have XXXX principal dwelling, and ex-husband

's is not the property to be financed.

2 ( a ) ( 11 ) Consumer1. Scope. Guarantors, endorsers, and sureties are not

generally consumers for purposes of the regulation, but they may be entitled to

rescind under certain circumstances and they may have certain rights if they are

obligated on credit card plans.

2. Rescission rules. For purposes of rescission under 1026.15 and 1026.23, a

consumer includes any natural person whose ownership interest in his or her

principal dwelling is subject to the risk of loss. Thus, if a security interest is taken in

A 's ownership interest in a house and that house is A 's principal dwelling, A is a

consumer for purposes of rescission, even if A is not liable, either primarily or

secondarily, on the underlying consumer credit transaction. An ownership interest

does not include, for example, leaseholds or inchoate rights, such as dower.

I look forward to a resolution with Capital One to proceed.

Thank you, XXXX XXXX

I have a loan modification loan for the past 2 or 3 years and i was told that it has
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taken care of the second on the loan also. i have not seen any negative

statements on my credit file concerning this matter. Now i have been sent a letter

o notice of default and intent to accelerate against me on my home. it says total

payments due for 87 months XX/XX/2008. the principle is XXXX and interest is

XXXXlate charges XXXX. I have no idea about any of this claim. all i know is that i

had a loan modification and only XXXX bill to pay because it was taken care of by

the loan modification.

Bankruptcy final XX/XX/XXXX, at that point, was not including the home. We never

did reaffirm the debt with CitiMortgage. After MANY months of trying to work out a

payment arrangement with CitiMortgage, filling out the same paperwork multiple

times, sending and having to resend requested paperwork to them multiple times

and getting nowhere we decided to give up and let the foreclosure take place.

Sheriffs auction was XXXX XXXX and Confirmation of sale was XXXX XXXX.

Beginning XXXX XXXX we started receiving Statements from Citi, when I called

CitiMortgage they informed me that we still had a mortgage on file with them. So I

called their attorney XXXX and inquired with them, and they told me they show it

as final that we no longer have a mortgage with Citi, I had to take it up with Citi. In

the meantime I received paperwork from Foremost Insurance telling me I need to

take out Hazard Insurance on this home, which may I add I no longer own

according to CitiMortgage attorney XXXX, and if I do not do so they will get

Insurance for me. So I contacted my attorney. When I spoke with him, he informed

me that technically the home was discharged in the Bankruptcy because we never

reaffirmed the loan. Today, XXXX/XXXX/XXXX, I received a XXXX Form from

CitiMortgage for XXXX taxes. Im not sure what our next steps need to be as I am

waiting to hear from our attorney used for bankruptcy.

We had a mortgage with XXXX and had difficulty paying due to daughters

accident, and they offered us to apply for a modification from a phone
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representative, and said we pre qualified and we sent in all required

documentation. And we were advised not to make payments on the file. Around

XX/XX/XXXX we called to check status and they advised we were denied, but

never got written confirmation, so we contacted an attorney, since they started the

foreclosure process. We set up a mediation and attended and come to find out our

loan was sold to Caliber, at this point me and the wife were in a separation of

marriage, so she wanted to keep the house, we asked them if she could qualify on

her own for a modification. She sent in all the required documentation again. This

was around XX/XX/XXXX. Up to this point today our attorney still has n't received

any written confirmation from the bank, and per law we should have received an

acknowledgement letter within a few days confirming such. All she wants to do is

keep the house under a modified payment that could be reasonable to her budget.

I know some banks even process or approve a Principal Reduction type of

modification as well to assist homeowners keep their house. Failing to

acknowledge in writing is a direct violation of CFPB regulations. I am writing for

assistance for her to keep this home with an affordable monthly payment

I lost my job, so I immediately call Pacific Union Mortgage to ask for a payment

deferral. It took them a month, but granted me 3 months with a payment of {$5.00}

each month. When the first money payment of {$5.00} was due, I went online as I

always had and they took off my online payment option. I sent them several emails

asking them to fix this problem I finally gave up and sent in a check for {$15.00} ( 3

months ). After several months now, I call to find out why my credit score went

from XXXX to XXXX, they said my payment deferral agreement is now void since

my {$5.00} payment was late. I had to take a job in XXXX and almost was not able

to even rent a house to go back to work because of them. I had to pull money from

my XXXX to pay the extra deposit the landlord wanted. I called and told the

woman on the phone to get a supervisor to call me to fix this problem since a late
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payment of {$5.00} is completely ridiculous to void my agreement. My payments

were always on time since I obtained the loan with them. They almost want to

destroy my credit when I was only unemployed for 5 months. I am a XXXX XXXX

and have n't made less than {$XXXX} a year salary in years.

GreenTree-DiTech MortgageI understand if someone needs to leave paperwork at

your residence in reference to your mortgage. However, Strangers looking through

your windows and taking photos is the worse violation that can be committed. I

have notified many because of safety concerns.

I have been stonewalled twice for a loan modification. I got injured and was out for

6 months. I tried a loan mod with Wells Fargo and got denied the XXXX time due

to non participation from the investor. The investor did not participate in any loan

mods. The XXXX time I tried, property values went up, and was turned down as

my net present value ratio went up. I have equity in my property ... no good. I tried

filing chapter XXXX and case was dismissed and I am barred for filing bk for 180

days. I have a sale date coming up XXXX/XXXX/2015.

We refinanced our Home in XX/XX/XXXX payoff our Nationstar Mortgage Loan.

Nationstar is reporting a 30 day late and placing a derogatory history on my credit

report. i have tried contacting nationstar with this issue but according to them,

there is no negative reporting on their behalf. I am currently trying to purchase

another home and this has affected my credit score. I have emails and the HUD 1

statement indicting that funds were sent and received.

My loan was sold earlier this year from XXXX XXXX to PNC Mortgage, ( I have

also had home loans with XXXX XXXX and XXXX in the past 5 years. ) and within

3 months of purchasing my loan, PNC Mortgage gave me notice in the mail that

my premium ( 30 year fixed HUD Foreclosure ) was going from $ XXXX/month to

{$920.00} because my escrow account had a shortage. My escrow account has

never had a shortage, and when I called PNC the manager I spoke with even
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admitted my payments from the previous year ( XX/XX/XXXX ) were identical to

this current year- yet she still said it was their right to change my premium (

although in the last 5 years on either XXXX of my homes, the premium never

changed from my purchase price ). Now I received a letter in the mail from PNC

Mortgage today stating that my premium was going to increase yet again from

{$920.00} to {$940.00} starting XXXX/XXXX/XXXX. They must be stopped!!! This

is n't right- I do not want them to touch my mortgage ever again- I want my

mortgage switched to another lender immediately. I did not choose them, and they

are hurting me and my family. I downsized from a XXXX square foot home built in

XX/XX/XXXX and bought this home which is XXXX sq ft built in XX/XX/XXXX so I

could lower my monthly premium fro {$1100.00} to less than $ XXXX/MONTH ...

which I did. Now they are going to drive my payment back up to the range I had to

avoid to survive- I did nothing wrong ... I 'm a single father of XXXX yr old twins

who ca n't afford this to happen to him. This is n't constitutionally right that they

can do this, and I have no say so who my lender is if they are practicing like this.

Please help me before they break my family!

I recently filed a complaint against Banco Popular de Puerto Rico regarding a

mortgage modification ( XXXX ). I received a letter from them stating that I should

call the lost mitigation department in order to discuss my alternatives. I called

today, XXXX XXXX, in order to submit the evidence of my income and expenses.

When the person on the phone made the evaluation of my case, she stated that

since the deficit between my income and expenses was for {$700.00} the only

alternative they could give me was to stop paying my mortgage for 3 months while

my situation changes, and that I need to cut my expenses or make more money.

Seriously, in what world are they living????? Is not like I can stop paying the

electricity or the water services, or the student loans or anything. And is this ai n't

bad enough, after the 3 months I should pay the three months that I have n't, at
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once, and continue with the monthly payments as they are. She said that the could

have offer me a different option if the deficit between income and expenses was n't

so big. I will like to know if this is even legal. I want to make a modification of my

mortgage to be able to pay every month. They say I ca n't refinance because the

property cost a lot less than when I bought it, and that I can make a modification

with them because I wo n't be able to pay it. The only option they are giving me is

to loose my apartment because they rather get no money instead of giving me a

real option.

We have had a lengthy on-going process with Bank of America local mortgage

branch here in XXXX, AZ in attempts to secure financing for our home purchase.

To summarize the events that took place with our recent loan process.

We began our process with B of A in early XXXX 2015 by obtaining a pre-

qualification letter and we began submitting all our documentation. We initially

went under contract on a home on XXXX XXXX and on XXXX XXXX we secured

our rate and paid for an appraisal through B of A. We were told to expect a 3 week

process to close on our loan. From that point, XXXX were requested weekly by our

agent and only XXXX was sent after multiple emails and phone calls on all our

parts. Next, we were not advised or given any updates or requests for additional

information or documentation. On XXXX XXXX, I inquired again about status of

our file and was told we would need an additional week beyond our XXXX XXXX

closing date. At this point we still did not have the approval we were promised.

Given the lack of response from B of A, our seller lost confidence in our ability to

obtain financing and would not agree to any closing extension without release of

our security deposit of {$17000.00}. Our mortgage contact person, was on a two-

week vacation, and with no other covering manager, only an assistant to speak

with, we were left with no option other than to ask for a denial from the branch in
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order to help secure our security funds.

During that time and days following, my husband had multiple conversations with

staff members at the branch and it appeared that underwriting was having

challenges in accurately assessing our income and documents.

We were then told that should we go under contract again, our file would be

expedited to a senior underwriter and approval would only take 2-3 days. We

therefore went back under contract on our home, however incurring daily penalty

fees to which their staff was aware of.

Given we were planning on being closed at the latest by XXXX XXXX, 2015, we

had contracted for tenants to move into our primary home and therefore we had to

secure temporary housing for our family of XXXX at a rate of $ XXXX/month.

Over the next month, we spent countless hours sending emails and additional

documents as requested with no further progress made. It was not until first week

of XXXX that we finally received tentative approval. At this point the process

should have only taken a few days. We then received a call that our file would

need additional review an updated appraisal on our primary home that was now

rented at the cost of over {$800.00}.

During this process we were contacted by various lenders and offered loan

services.

We hesitated to pursue that XXXX as we have been long-time B of A customers

and we felt we had to be close to the end of the process, however at this point we

lost faith in your company and entertained the option of securing funding. XXXX
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The servicer continually claims that the complaint is similar to previous complaints

and then proceeds to NOT send the documents requested in the QWR and

RESPA request. I have submitted multiple QWR to the lender requesting items

required to validate the debt and to validate the actual transfer of the servicing of

the loan to them and also to validate the note holder. I also have requested

specific information required to validate the accounting that goes ALL THE WAY

TO THE ORIGINAL LENDER ( they claim they do not have the accounting of fees,

interest, charges, payments that go beyond them and maybe XXXX XXXX XXXX

). Additionally, I requested that the transfer and assignment documents be certified

as correct by an executive authority for the note holder or servicer. I have

requested that they provide documents showing that they notified me of my

opportunity to apply for the National Mortgage Settlement program due to

acknowledgement of errors and actions thru the National Foreclosure Fraud

program in which there was compensation sent forward to me. The servicer

continually avoids sending the requested information in total and then responds as

if they have satisfied the QWR and provided all the documents. In short, validation

of the debt and facts are not able to be accomplished due to their refusal to

provide adequate information. They fail to send information requested and

repeated send copies of the original note and then the assignment and transfer

document for XXXX XXXX XXXX. THEY HAVE REFUSED TO SEND THE NAME,

ADDRESS OF THE INVESTOR OR NOTE HOLDER WHILE CLAIMING THAT the

letter received from XXXX is not part of XXXX. XXXX is claiming that they are

NOT the note holder and have no records of the property or of me in their

complete system. At present, XXXX is showing that XXXX is the servicer of the

loan and that XXXX is the note holder. SPS claims that the servicing was

transferred to them but will not send anything other than their own letter claiming

that the servicing has transferred. They claim that they are not shown as the
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servicer in the XXXX System because the loan was in foreclosure and it was

transferred out of that system due to that. However, there was no foreclosure in

place at the time of the aledged transfer of servicing and the audit of the XXXX

system requested would verify that along with any removal of the file from their

system. In short, the items required and requested repeatedly have not been

provided as allowed thru the law. Request complete investigation into the loan and

all actions by both XXXX XXXX XXXX and Select XXXX XXXX.

On XXXX/XXXX/2015 I submitted my mortgage payment to PHH mortgage

electronically through the bank. The money, payment can be seen as received on

my activity statement on PHH website, on my account although the money was

put in a suspense account for some reason. I have called PHH mortgage and

emailed twice to see why the money, has not been applied anywhere not to

escrow nor principle. In addition, the balance in suspense account says XXXX

balance. so If I click on my payment to see where it went it says suspense

account. But then on the main page, listed nortgage owed etc. it says zero in

suspense account. It is now XXXX XXXX and the money has not bee applied

anywhwere and my tax bill came in which was due at the end of XXXX. Since the

money is in suspense, there were insufficient funds in escrow and PHH has funds

owed to my account because my payment was put in suspense. I am very unclear

as to why their is such a delay in applying my payment which I made on

XXXX/XXXX/2015 electronically has not been applied to anything, not principle or

escrow as of today XXXX. I have called and the lady said it will take ten business

days to fix this and I have sent XXXX emails. Every month I submit my mortgage

payment the month prior to it being due almost consistently two weeks prior. why

is the money not applied to principle and seems to be not accurately documented

as where it is XXXX statement says XXXX balance in suspense and if you check

to see where the payment went it indicates it all went into a suspense account.
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I started a short sale process XX/XX/XXXX and had multiple offers on my home at

XXXX XXXX XXXX, XXXX XXXX, MN XXXX. The bank responded to the first offer

presented to them as being too low to meet the requirement. They sent me an

appraisal with the minimum net offer amount. My realtor then presented them with

a 2nd offer on XX/XX/XXXX after several attempts to get them to clarify the net

amount. The net amount for the offer was {$120000.00} to begin the negotiation

process. The offer was to expire on XX/XX/XXXX. We did not hear anything from

the US Bank negotiator until XX/XX/XXXX with a request for bank statements from

XXXX XXXX, a Default Resolution XXXX with US Bank. His request for my bank

statements went thru my realtor, which I thought was strange. A realtor usually

does not collect financial data on its clients. My realtor forwarded the request to

me and I sent both XXXX XXXX and XXXX XXXX, who was then my relationship

manager at US Bank my bank statements. XXXX sent a confirmation of receipt of

my bank statements. However, I never heard back from XXXX XXXX about the

offer presented to the bank on XX/XX/XXXX. As the offer expiration approached,

my realtor XXXX XXXX and I made several attempts to get some sort of response

from the bank. The very motivated buyer extended the offer to XX/XX/XXXX in

hopes of getting a response from the bank due to an email received from XXXX

XXXX on XXXX stating that the loan review was escalated to senior management

and allow 2 weeks for XXXX to be contacted by the negotiator or another XXXX.

We never got a response about the offer. The buyer and my realtor then walked

away. I sent in a request for a deed-in-lieu of foreclosure on XXXX/XXXX/15 due

to the banks failure to respond to offers. I also filed a complaint with their Default

Complaints Escalation Center of US Bank Home Mortgage about the offer and the

failure to respond to the offer in a timely manner XX/XX/XXXX. I did receive a

response from the Default Complaints Escalation Center on XX/XX/XXXX, I

received a letter referenced Loss Mitigation Summary Information that stated that
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( 1 ) I have filed XXXX PREVIOUS complaints against GREENTREE Servicing :

XXXX were in XXXX XXXX & XXXX were in XXXX for their harassing collections,

lies and fraudulent practices ( 2 ) To this day they continue to fail to honor every

agreement - both oral & written ( 3 ) I first began the XXXX Deed-in-Lieu program

in XXXX XXXX - but had to restart it XXXX TIMES because they kept losing the

paperwork, accused me of " withdrawing '' & then REFUSED to return my calls ( 4

) At XXXX time I had XXXX different Greentree Departments/Reps calling me

telling me different things - including COLLECTIONS!! ( 5 ) Finally, after PROVING

with my RECORDS & TRACKING NUMBERS that THEY were the ones in the

WRONG I completed MY end of the paperwork on XXXX XXXX, XXXX - I had to

go thru the appraisals, lease agreement & meeting with the property management

company XXXX TIMES ( 6 ) THEN I was contacted by a XXXX. & told I needed to

vacate the property by XXXX XXXX ( 7 ) Greentree had told me from the

beginning & ALL of the paperwork states that the 90 day lease period I was

entitled to per the program rules, would NOT BEGIN UNTIL GREENTREE

SIGNED THE PAPERWORK & FILED IT WITH XXXX XXXX CLERK to

TRANSFER THE DEED ( after all, how can one 'lease ' property that is still legally

hers? ) ( 8 ) ALSO : both ORALLY & in the WRITTEN AGREEMENT Greentree

stated I would receive the {$3000.00} ReLocation Assistance AT THE TIME I

VACATED PROPERTY ( 9 ) I have been out of the property since the deadline

THEY GAVE ME, however, I just found out they did NOT sign and/or file the deed

transfer with the XXXX clerk until XXXX XXXX! and I STILL HAVE NOT

RECEIVED THE {$3000.00}!!!!!!!!!!!!!!!! ( 10 ) I have had to put all of my things in

storage, I am displaced because I do not have that relocation assistance AND

NOW I will have to move it TWICE. ( 11 ) I have done EVERYTHING they ever

told me to do! I have answered EVERY PHONE CALL! I have followed up with

them when I did n't hear from them in the allotted time frame! For example, in
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XXXX, when everything was supposed to be finalizing & I was trying to stay on top

of it because of the previous XXXX TIMES, I tried calling both my Greentree Rep "

XXXX '' and her supervisor (? - have it in my notes which are in storage )

TWENTY-ONE TIMES in less than two weeks - they NEVER CALLED ME BACK.

EVER. To this day. ( 12 ) Essentially, the bottom line is : I was forced to leave my

property XXXX MONTHS EARLY and I STILL HAVE NOT RECEIVED the

relocation funds - which is already eaten up - I have NO RELOCATION FUNDS. (

13 ) This company is a DISGRACE. It is horrible & demeaning. They are PROVEN

LIARS and FRAUDS.

XX/XX/XXXX I sold a property via short sale. There were XXXX loans on this

property. XXXX loans were approved for short sale by Bank of America. Yet, Bank

of America is reporting that I had a Line of Credit on the property, which I did not

and they are reporting the settlement date as XXXX. I am currently trying to

purchase a home, and it seems there continues to be problems with Bank of

America accurately reporting information. This is the second CFPB complaint I

have had to file regarding this matter. See the attached documents. Please submit

a letter to me stating the fact that loan # XXXX in the original amount of

{$280000.00} was closed XX/XX/XXXX. I have support showing that I was issued

a cancellation of debt XX/XX/XXXX.

I am needing some assistance. My mortgage was part of a bankruptcy that was

discharged back in 2013. My loan modification was never re-affirmed and since

then anytime I am late I receive foreclosure notices. I just finished getting my loan

re-instated from a fore closure. I am at the point where I cam considering a federal

lawsuit against Bank of America because they refuse to help me by way of getting

my loan re-affirmed. I ca n't refinance, I ca n't get a line of credit.

I had missed one ( 1 ) payment in 35 years of home ownership- that being one

payment XX/XX/XXXX- NONE XX/XX/XXXX during application.. in XX/XX/XXXX I
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missed another as a result of their foot dragging.

XX/XX/XXXX- begin HAMP application/s with XXXX XXXX, while applying, loan

sold to Nation Star, now XX/XX/XXXX- had to start over.

continued application process for nearly two ( 2 ) years- docs after docs after docs.

HUD rep involvement/class XX/XX/XXXX, by XX/XX/XXXX- informed I was denied

HAMP- apparently they sold the note in XX/XX/XXXX to XXXX prior to disclosure/

HAMP denial. I never received denial of all programs then available- never

provided opportunity to appeal nor was a 'Tier 2 ' visited by said servicer- they

simply sold the note in the middle of my application. In addition, I was informed in

writing at least once of ineligibility as the loan was not XXXX- when in fact it was

along with countless other tactics to stall.

Also-the denial I DID receive said simply- " Borrower does not occupy residence ''

( never lived ANYWHERE else in 20+ years.

Promptly informed XXXX was not 'obligated nor willing to offer a reduced

mortgage or HAMP ''.

XX/XX/XXXX- HomeSettlement sells loan to XXXX XXXX ( representing XXXX

XXXX ) now having missed two payments XX/XX/XXXX XX/XX/XXXX and XXXX

accepted {$1500.00} each month in XX/XX/XXXX & XX/XX/XXXX-I was informed

XX/XX/XXXX that XXXX had become the servicer- purchasing with knowledge of

the two short payments.

Received notice of denial on XXXX/XXXX/XXXX, four ( 4 ) days after the date of

the letter of denial via XXXX.

So now here we are with an explanation of denial as except denial for ALL

programs except 'Short Sale'This will not happen and I apprised them as outlined

on their denial form, by telephone XXXX XXXX XXXX/XXXX/XXXX.

One of the programs denied- requires unemployment.. now that I have returned to
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work- albeit sporadically this program is not applicable- though when I was

unemployed and applying to Nation Star- I was never told this was a requisite- but

now, as my life is improving a bit, this IS a requisite!

I have been able to demonstrate XXXX/month religiously for several years and

they describe the income as " not acceptable/ insufficient '' for most, if not all

available programs.

The documented behavior of Nation Star is an egregious/blatant misrepresentation

of a Loan Servicer.

not only did the OSHI ( an Oregon program ) fail me- providing ALL necessary

documentation, they too misrepresented the program as ... " I own other

residential real estate '' this is a blatant lie.

The egregious misrepresentation of these programs is an obomination of power-

contributing to the American Economy for forty ( 40 ) years- banks bailed out,

monies provided to help- THESE PROGRAMS ARE A RUSE.

OAR 137-020-0805 ( Oregon Servicing Rules ) Secretary of StateUnfair and

Deceptive Acts in Mortgage/Loan Servicing has been perpetrated upon me at the

least.

We are currently in the process of a short sale. Unfortunately the lender 's

inspector is making regular visits to our home and has stolen XXXX items from the

home and continue to damage the property. Initially the locks were destroyed and

now the garage door has been destroyed. It appears this individual is deliberately

trying to further destroy our property every time we file a complaint about the

damage to the property. The new buyer should not have to be responsible for

repairing these damages because they were not there when she viewed the home

and made an offer on the home. Every week we find some damage done inside of

the home and the inspector is the only one with a key, besides my husband. This

needs to stop!!!!
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My personal home was damaged recently. The loss is covered by insurance. The

insurance company has begun to provide funds for the necessary repairs -

approximately {$160000.00}. The payments are to be sent to me as joint checks

between me and our mortgage company. When I received the first payment from

the insurance company, I endorsed the check and sent it to our mortgage

company, Sun Trust Mortgage XXXX Inc. ( " STM '' ). They responded with an

XXXX XXXX, 2015 letter with the step by step recipe for how to receive funds to

pay the contractor for the necessary repairs. That letter has XXXX problems as

part of the requirements. First they are requiring that the contractor sign a lien

release form that is illegal in Texas as Texas has statutory lien release forms to

must be used. Second they are requiring a copy of the contractor 's license. Texas

does not have construction licensing. I have written several letters and made

numerous calls to STM. They refuse to correct their requirements and to revise the

letter. I am being delayed in having the necessary repairs made to my home.

we have been getting late night collection calls from our mortgage company

because we are two payments behind. We have been in contact with the on a

monthly basis to let them know why we are behind and when the next payment

would arrive. The other night we received a call from the same number at XXXX. It

showed up tonight again when the representative called and harassed us about all

of the things we have given the information on just last month. The representative

refused to accept my answers and threatened more harassing calls until the loan

is brought current.

On XXXX/XXXX/2015 we called Statebridge Company to make a payment.

Statebridge first stated they would not accept a payment because our loan was in

default. When I disputed that fact the Statebrideg representive stated that it didnt

matter and that our payment was past due and that we had to the full amount Total

Past Due : $ XXXX.The representative once again refused to take the payment. I
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reminded him that the Consumer Financial Protection Bureau ( CFPB ) has issued

the final rules that implement residential mortgage reforms of the Dodd-Frank Wall

Street Reform and Consumer Protection Act. And one of the rules pertain to

prompt-payment crediting. Servicers must promptly credit payments from

borrowers as of the day of receipt, including principal, interest, and escrow. If a

payment is received that is less than the amount due, the servicer may hold the

payment in a suspense account until the amount in the suspense account covers

the periodic payment. Statebridge has violated the rules pertaining to prompt-

payment crediting to a consumers account. When I informed the representeive

that he was violating federal law under Dodd/Frank and the CFPB rules and that

he was required to accept my payment and he tranfeered me to his supervisors

voice mail.

On the same date I contacted a XXXX XXXX who is allegedly XXXX of the XXXX

SPOC and emailed her the following : Dear XXXX XXXXI would just like to notify

you that Statebridge Company refused to take a payment over the phone. We will

file a complaint with the CFPB and we will record this violation on any future

litigation that may be filed.

I deny that our loan is in default and your refusal to except a payment is in

violation of federal and state laws.

If you have any comments or suggestions to resolve this matter you may contact

me at this email addressSincerelyXXXX XXXXOn XXXX/XXXX/2015 I resent the

same email and have not received a response.

Statebridge seems to show a pattern of making it difficult for consumers to make

their payments or not taking consumers payments at all. We belive that this may

be an organized attempt by Statebridge Company to rack up fees and illegal
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forclosures on customers, by claiming consumers are not making their timley

payments.

XXXX XXXX 2015To : XXXX/Wells Fargo Home Mortgage XXXX XXXX XXXX

and XXXX XXXX XXXX XXXX XXXX XXXX XXXX CA XXXX RE : Case # XXXX,

Loan Number XXXXVIOLATION OF PREDATORY LENDING1.Failure to present

the loan Rate as first Negotiated by your ServicingAgent.

2. Loan " flipping '' - frequent refinancings that result in little or noeconomic benefit

to the borrower and are undertaken with the primary orsole objective of generating

additional loan fees, prepayment penalties, and fees from the financing of credit-

related products ; 3.Refinancings of special subsidized mortgages that result in the

loss ofbeneficial loan terms ; 4.Using loan terms or structures - such as negative

amortization - to makeit more difficult or impossible for borrowers to reduce or

repay theirindebtedness ; 5.Using balloon payments to conceal the true burden of

the financing andto force borrowers into costly refinancing transactions or

foreclosures ; 6.Targeting inappropriate or excessively expensive credit products

toolder borrowers, to persons who are not financially sophisticated or whomay be

otherwise vulnerable to abusive practices, and to persons who couldqualify for

mainstream credit products and terms ; 7.Inadequate disclosure of the true costs,

risks and, where necessary, appropriateness to the borrower of loan transactions ;

Our mortgage service provider is Ditech ( formally Greentree ) and we fell behind

on our mortgage and had to resort to a Chapter XXXX Bankruptcy filing in order to

remain in our home. We then applied for a loan modification after reaching an

agreement with the bank and the courts about our repayment program. During the

loan modification request process Ditech continuously gave us the runaround by

claiming we were missing documents, and then when we would send the missing

the documents we were being told they had n't been received. Each time I would
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call and ask for a name so that I could call to follow up the fax I was making they

would n't provide us with the persons name or position with the company. That led

to me filing a complain against them with you - Case number : XXXX. We are now

being retaliated against because of that complaint. We have been working with a

non profit group out of XXXX XXXX called XXXX XXXX XXXX, and our contact is

XXXX XXXX XXXX who can be reached at XXXX XXXX to verify what I am about

to tell you. Ditech told us ( and XXXX ) back in early XXXX that our request for a

modification had been approved, and that it had been sent to underwriting for the

finishing touches. They also told us to hold off on our XXXX Mortgage payment

because the new mortgage with the new dollar amount would take effect. Then

they received notification of the complaint I made against them, and now they

refuse to give us any type of answer XXXX way or the other. Each time we call we

are told it 's in underwriting and no other information is available. It 's clear to me

that this is retaliation and they have no interest in working with us. By telling us to

hold off on our mortgage payment we are now in default with the Bankruptcy

trustee and our Chapter XXXX plan is being dismissed by the courts which puts us

right back into foreclosure. They lied to us and to our representative about our

modification status and by instructing us to hold back on our mortgage payment

have put us in default.

In their response to complaint XXXX, Springleaf Financial made several

statements which I proved to be false with documentation from XXXX Mortgage.

I signed statements with every complaint that all information I am giving is true,

and I believe that it is a criminal offense to knowingly give false information.

Springleaf gave false information regarding to speaking with XXXX XXXX about

the status of my loan with XXXX XXXX XXXX stated in writing, which I submitted

to the CFPB, that they had NO communication with Springleaf. ). Springleaf had to

know this information was false when they responded.
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There are other instances ( how payoff was obtained ; faxed to MY attaention at

Springleaf 's fax number, etc ) which also call many legalities into question, but the

first instance is already documented.

I AM REPORT TO I AM SICK AND STAY IN THE HOSPITAL FOR 5 DAYS,

WENT I GOING TO WORK THE WORK FINISH BUT IF FOR CONTRACT AND I

LOOKING FOR JOB TO I AM GOING TO XXXX XXXX AND I HAVE DEBT TO

MONTH TO MY MORTGAGE AND NOT HAVE MONEY TO PAY BILLS AND THE

HOUSE YOUR HELP ME MY NAME IS XXXX XXXX I LIFE IN XXXX XXXX LA

XXXX AND MY CELL XXXX THE MORTGAGE ITS CARRINGTON MORTGAGE

SERVICE XXXX, CA XXXX.

Wells Fargo Bank is attempting to collect a debt in violation of both TILA and

RESPA, in accordance with Section 131 ( f ) of the Truth-in-Lending Act, 15 U.S.C.

Section 1641 ( f ), and the Real Estate Settlement Procedures Act, 12 U.S.C. 2605

( e ) and FDCPA pursuant to 15 U.S.C. XXXX. ( See Attached QWR and TILA

Demands to Wells Fargo Bank , N.A . ) Wells Fargo Bank must comply with my

TILA and RESPA demands in order for me to effectively appeal the denial of my

loan modification request as Wells Fargo Bank has issued a boilerplate "

Proprietary Step Rate Modification '' denial letter without any details from which to

understand the basis of their said denial, nor do they provide any documentation

to validate that Wells Fargo Bank , N.A . actually owns the debt.

Specifically, I am in dispute as to the identity of the true owner of this debt ( if any )

Wells Fargo Bank 's authority and capacity ( if any ) to collect on behalf of the

same. I am also in dispute about the proper application of payments from the

debtor to interest, principal, escrow advances and expenses ( in that order of

priority as provided for in the loan instruments ) ; about Wells Fargo Bank 's use of

automatically triggered property inspections and broker price opinion charges and

fees based on undisclosed accounting for purported arrears ; and about legal fees
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and expenses that have been attached to my account but that have not been

otherwise explained, disclosed, or established to myself.

To independently validate this debt, I need to conduct a complete exam, audit,

review and accounting of this mortgage account from its inception through the

present date. I would like Wells Fargo Bank to validate this debt so that it is

accurate to the penny.

I also request that the Consumer Finance Protection Bureau kindly conduct its

own investigation and audit of this account since its inception to validate the debt

Wells Fargo bank currently claims I owe them as Wells Fargo Bank has blatantly

violated the CFPB 's rules and regulations.

Residential Credit Solutions Inc who was recently put under Consent Order by the

CFPB continues its abusive debt collection activities illegally foreclosing on my

property.

I am a Widow who has asked for assistance, never received it and I am now being

harassed by Citi Mortgage. I have a relevant case of extreme hardship due to the

passing of my husband. Prior to his death I had never been late ever with my

mortgage or had any problems. With my husband now gone my finances have

changed drastically. I have been asking for assistance from Citi Bank/City

Mortgage since 2012 but they have and continue to deny me help. I cooperated

with them fully providing them with all the documents they asked for each month

including my prior tax documents that showed our combined salaries and what it

had become after his death, I also provided my paystubs and his death certificate.

The loss of a spouse is not only the greatest grief but the loss of income is truly a

great hardship. They played the usual game and waited 7 or 8 months to deny me.

I asked again recently and I was denied again. I needed my loan modified to a

smaller payment so that I could keep up the payments, I did n't have far to go to

finish paying off the balance. Because Citi denied me help in order to keep up the
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payments, I used my savings to supplement my income. Now my savings is

almost gone and there is nothing left to supplement. I am not behind, not even one

month but now I am being harassed by Citi Mortgage each and every week. I have

to pay them at the end of the month but I am not behind. I only owe them a total of

{$9300.00}, my monthly payments are {$300.00} and would have been able to

keep money in my savings to brace against an emergency had I received

assistance from Citi Mortgage XXXX where I have a home equity loan would have

worked with me. It is only though greed and calloused, mercilessness that

institutions play with the lives of those who fallen on hard times. It is a shameful

embarrassment the way they are coldblooded and cruel. The only thing I can do is

to pay my bills as best I can and City will have to wait to get it until I have it to

send. Each week they send me threating letters of foreclosure and modification

forms which I will not fill out, I know from past experiences, they have no intentions

of helping me with anything but out of my co-op if I ca n't pay rather than work with

me towards a solution. I am being harassed. The mistreatment I 've received

needs to be exposed and I 'm telling my story. Shame on them.

On XX/XX/XXXX i lost my job by the company i work for doen sized. I had my

morgage with springleaf and they sold my morgage to nation star. i got behind in

my payments so they sugested a loan modification so i agreed. on XX/XX/XXXX it

was done had to make qualifing payment of {$1200.00} for starters then

XX/XX/XXXX making payments {$100.00} principal & interest and {$89.00}

escrow. i made my payments of {$200.00} from then till XX/XX/XXXX i had got

serveral letters from them saying i was makeing parciel payments i called XXXX

said it was a misstake then wad looking at old loan. i received a call from XXXX

telling me he was sending me a paper to sign where they had a made a mistake

on my loan. I receives the paper sighned it and sent it back. to make a logn storie

short now my payments is XXXX plus. they sent me back and check for {$92.00}
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AND A CHECK FOR {$400.00} ONE TIME. I DONT UNDERSTAND ANY OF

THIS AND NEED ALL THE HELP I CAN RECEIVE. THANKS XXXX XXXX

Wells Fargo refuses to refinance existing home mortgage loan under HARP

guidelines. Mortgagor again called Wells Fargo Home Mortgage ( XXXX, spoke to

representative named XXXX ) on XXXX/XXXX/XXXX, and Mortgagor was not

permitted to initiate refinance application under HARP guidelines because Wells

Fargo Home Mortgage is not yet ready to implement new RESPA requirements --

according to WFHM representative named XXXX. Mortgagor requested XXXX to

put verbal statement in writing to Mortgagor.

Mortgagor in good faith attempted to refinance existing mortgage loan XXXX times

since XXXX, but Wells Fargo Home Mortgage sabotages every application by

requiring unnecessary qualifying documentation, low valuation property appraisals,

and high conventional closing cost projections. Mortgagor paid {$210000.00} for

mortgaged property in XXXX, put down {$42000.00} cash, reduced outstanding

mortgage loan balance from {$160000.00} to {$130000.00} and invested more

than {$50000.00} in property improvements.

Wells Fargo Home Mortgage has stonewalled every complaint filed by Mortgagor.

Wells Fargo Home Mortgage has made false statements about Mortgagor 's

excellent installment payment history. Wells Fargo Home Mortgage can not

produce required documentation such as signed Uniform Residential Loan

Application from XXXX. Wells Fargo Home Mortgage has manipulated mortgage

loan from being non-conforming to XXXX approved in XXXX.

I own an occupied resident. I was not aware of a loan transfer to another

company, until I received a letter by XXXX with a returned check stating that owe

{$17000.00} or go into foreclose. I called the company that I was sending my

payments to, the person I spoke to said that they were transferring the payments

that I was sending to the new company. I do not know why the original company
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did not send and email about the transfer. The first person I spoke too at new

company could not answer my questions she hung up, so I called back an spoke

to another person she explained to me that the company took over my loan

XX/XX/XXXX. I asked her why such a high payment she told me that they have

not received a payment since XX/XX/XXXX, escrow changed I do n't have escrow

and that I owe for their legal fees. She told me that they tried to call but no answer

I told her the number they were calling was changed about five or eight years ago.

She asked how else they could get in touch with me, I mentioned to her that every

other company that took over my loan in the past 25 years has always sent a

certified letter within two or three months of taken over. I notice that my account

number has changed. I also mention to them that I have no problem of paying my

monthly payments if I was aware of this problem when they first took over the loan.

And now they want me to pay more which I do n't have in my bank account. I

explained that I have n't missed a loan payment in 25 years until this company

took it over. I found out that the previous company was returning my payments

from XX/XX/XXXX to present. I was asked to submit a dispute letter about the

payments. I was trying to get more information before I wrote a dispute letter, so I

sent them copies of all my payments to see what they had and I checked with my

bank to see what was cashed, returned or that I have n't received. After I sent

these copies, that not even a week they sent the amount to pay by wire. I received

this letter two days after the date. At that time I was trying to get more information

to write my dispute letter. I received a letter that discussion for dispute was closed.

At this moment I have not received any correspondence with this company.

Wells Fargo has both our first mortgage and our second mortgage classified as

Home Equity loans. They will not give me a reason as too why both of our loans

are classified home equity loan.

I understand the second mortgage being classified as a Home Equity loan but do
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not understand legally how the first mortgage can be classified as a Equity loan as

well. This is a major factor in allowing for a refinance or a modification in which we

are in need of and repeatedly are denied.

Dear CFPB, On XXXX/XXXX/15 Specialized Loan Servicing agents and my

designated relationship manager, XXXX ( Teller ID : XXXX ) confirmed SLS made

a mistake in processing my final loan modification agreement. The agent also

confirmed that my additional payments of ( {$3400.00} ( XX/XX/XXXX-

XX/XX/XXXX. 2015 ) since the completion of the trial modification program ( XXXX

- XXXX 2015 ) had not been applied and still remain in a suspense account. I was

told the issue had been escalated and a supervisor would make sure the system

was updated and the agreement enforced. I had contacted SLS on

XXXX/XXXX/15 to inform them I had not received the final loan modification

documents and did they send to my new address as I had informed them of in

XXXX. SLS stated they had sent the documents to my old address on

XXXX/XXXX/15 to be returned by XXXX/XXXX/15 and they would resend the

documents and retroactively enforce the agreement. SLS sent the documents on

XX/XX/2015. I signed and notarized the documents on XX/XX/2015, confirmed

SLS received on XX/XX/2015. XXXX Tracking Number : XXXX. When I contacted

SLS on XXXX/XXXX/15 for a status update and resolution before I made another

payment to sit in a suspense account, SLS transferred me to over XXXX agents

and said they could not find any documentation and my final loan modification had

been denied and threatened foreclosure. I have been working with SLS during

hardships for over three years to resolve the defaulted mortgage payments. SLS

denied XXXX distinct offers to purchase the listed home from different buyers in

two years via the short sale XXXX process. Then we pursued Deed in Lieu and

Loan Modifications, I completed the Trial modification and due to SLS

mismanagement, fraudul ; XXXX practices, unethical standards, and poor

Page 12953 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12954 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC CT 068XX Web

Page 12955 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/11/2015 Closed with explanation No No

Page 12956 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1650735

Page 12957 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/20/2015 Mortgage Reverse mortgage

Page 12958 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 12959 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



customer service my final modification is not being processed and causing me

extreme stress and continued financial hardship.

I would like this situation to be investigated and resolved immediately, my final

loan modification reinstated, and my suspense payments applied to the new

modification.

Thanks

Financial Freedom 'the reverse mortgage specialist ' has been giving my XXXX-

year old mother the run-around for the last three months since she notified them

she vacated her home with a 'no fault ' home equity conversion mortgage ( HECM

) , in trying to complete Financial Freedom 's 'streamlined ' deed in lieu of

foreclosure process. My mother is on an extremely limited income and can not

continue paying for this property while Financial Freedom gives her the run-around

in trying to complete the process. Financial Freedom has placed a lock box on the

house and told us we can not access, yet they refuse to complete the deed in lieu

of foreclosure process and they refuse to tell us what the next step is to complete

the process of getting this HECM reverse mortgage/home out from under my

mother 's name and responsibility. SHE HAS VACATED THE HOME! As of now it

's completely stuck in Financial Freedom 's limbo and every time we call customer

service and that department to speak with a manager or the specialist handling the

account they say that everyone is a meeting or on break or on lunch and will return

our call but a manager or supervisor NEVER calls us back. Every time we call, we

get a different answer where the deed in lieu of foreclosure process is at and no

one can tell us what the next step is to complete or what is needed to complete it.

They are intentionally trying to delay the process and even an email from their

legal office says they are purposely delaying for an unknown reason. Please help.

My XXXX year old mother is losing her faculties and health is failing. This

predatory and deceitful practice by Financial Freedom is taking its toll on her
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health and her finances. I have power of attorney for my mother and her estate

and have provided that to Financial Freedom already. PLEASE HELP US.

I am filing this complaint in hopes of getting relief from harassment and

questionable business practices I endure from BSI Financial Services. I have an

XXXX loan on a condo I purchased XX/XX/XXXX. BSI is the " loan servicer '' for

my XXXX mortgage. I am current on my mortgage, and have never paid after the "

late fee '' date of any month since the loans inception. However every month

beginning on the XXXX until well after my mortgage payments are mailed and

received, a BSI " in-house debt collector, '' continually phones me on a daily basis,

at all hours, under the guise of a, " courtesy call. '' BSI is a, " debt collection

service, '' as evidenced by their letterhead and all of its contents, and employees

that are all too willing to identify themselves as such during their harassing phone

calls. However, because they are also considered, " administrators, '' of my

mortgage loan this debt collection practice is considered legal, and I am harassed

daily for payment on a loan, they themselves define as, " not late. '' This legal

loophole of, " defining a debt collection agency as administrators of a mortgage

loan, '' denies me and many others, the same consumer rights as allowed under

the Fair Debt Collection Practices Act, and the Federal RESPA rights guaranteed

by a traditional mortgage lender. Although, they claim to offer me these services, I

can provide evidence that they provide none of the services guaranteed by a state

licensed and regulated mortgage lender and operate solely as a debt collection

agency with no regards for anything other than circumventing the law and preying

on hard-working, bill paying people. Furthermore, I believe my RESPA consumer

rights were violated in that I was never notified of my rights when my loan was sold

or transferred, and BSI has failed to provide me any loan services at all -- except

to courtesy call me continually to ask for my payment. BSI alleges to have sent me

a, " Notice of assignment, sale or transfer of servicing rights, '' dated XX/XX/XXXX.
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I would like to respond that I have never seen that letter before. If I had, I would 've

not only responded by submitting a, " required verification of insurance, '' as

instructed on page XXXX, but I also would 've sent a, " qualified written request, ''

to my loan servicer expressing my concern regarding my consumer rights. I would

have requested how a, " debt collection service, '' has the " authority to act on

behalf of the new owner of my mortgage loan ... '' and I would 've additionally

asked this debt collection service define what exactly that, " authority, '' means.

How much power does that, " authority, '' entitle a debt collection agency? Simply

put, this is a predatory mortgage with a predator servicing it. XXXX XXXX, the

apparent new owner of my loan is also a debt collector, and these so-called, " loan

service providers, '' offer no other services but debt collections, and hide under the

umbrella of, " having the rights of a federally regulated financial institution, while

circumventing the federally regulated rights due to their customers ' and

consumers. Would n't this be a conflict of interest? How is a debt collection

agency, acting solely as a debt collection agency, legally allowed to circumvent my

FDCPA rights because they hide behind the definition of an, " in-house debt

collector, '' also empowered to protect my RESPA rights through loan servicing? I

believe my RESPA rights were violated in that I was never notified of my rights

and I am requesting they provide the proof they did. I am also requesting, if they

are unable to provide they have not violated my RESPA rights and they do not in

fact, act as loan service provider, I am respectfully requesting they be found in

violation of operating outside the protections of an in-house debt collector and

guilty of denying me my consumer rights under the FDCPA

When I established my mortgage loan with Pennymac, I was told that the PMI that

was on the original loan would be dropped. As I look at the loan that was

underwritten by Pennymac, I see that there is still PMI on my loan. This was

promised to me by your organization.
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I want the PMI dropped, to disappear, to go away. My credit score is very high. I

will refinance with someone else if you ca n't make this happen.

Thank you, XXXX XXXX

Not sure where to start but the loan modification that i applied for with Penney Mac

was on going but Penney Mac decide to move forward with the foreclosure sale

even after stating in the month of XXXX that there was no sale date to worry about

and the Loan Mod was in process I do n't understand why this company is XXXX

XXXX on foreclosing on my home when i have supplied them with 99 % of the

required documents for a loan modification review, I have repeatedly told Penney

mac i would like to keep home and obtain a loan modification and not lose my

home because of one outstanding document, which they have now as of the date

of this complaint.

We obtained a home loan in the amount of {$990000.00} XX/XX/XXXX.

Our home loan had been sold by the Originator, XXXX XX/XX/XXXX XXXX XXXX

which then immediately sold our loan to a XXXX XX/XX/XXXX-XXXX Trust Fund ;.

Due to a severe reduction in income resulting from the XXXX financial crisis we fell

behind on our payments. XX/XX/XXXX XXXX recorded a forged Assignment of

Deed of Trust assigning XXXX ' 'fictitious interest ' in our loan to XXXX Bank XXXX

XXXX. as Trustee for the XX/XX/XXXX Trust Fund.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX acquired the servicing rights to the

loan XXXX. XXXX commenced foreclosing XX/XX/XXXX. We challenged XXXX

standing to foreclose in XXXX Court and XXXX cancelled the Trustee 's Sale.

Suddenly, Nationstar Mortgage LLC began sending us letters claiming to be the

new loan servicer, demanding monthly loan payments. We challenged Nationstar
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to prove that it had the right to collect our payments. It did not respond to our

Qualified Written Request so, we refused to make any payments.

Starting XX/XX/XXXX Nationstar recorded defective -pre-foreclosure notices. It

falsely appointed XXXX to be the foreclosure trustee. We sued to Quiet Title

XX/XX/XXXX. The Judge refused to hear the case.

XXXX held an illegal Trustee 's sale of our home XX/XX/XXXX. We expect XXXX

Bank to commence eviction proceedings shortly. We can not let Nationstar and its

cohorts to get away with its felony actions.

We can not get relief in court. Therefore, we are seeking CFPB 's assistance in

bringing Nationstar to account for its actions and to extract compensatory

damages form it in the event that we are evicted prior to CFPB 's intervention.

Chase sent a partial response to my complaint XXXX and I could not respond,

therefore, for the record:XXXXXXXXThe response from Chase Bank is very typical

of this company and the company tactics they promote to home owners in default

wanting to refinance under the HARP plan.

Chase knows who I am ... .... if the professional employees who work within the

EXECUTIVE offices do not know how to do a customer SEARCH within Chase

database ... .I guess that highlights exactly what is so WRONG with this company.

Chase stalls, misleads, makes statements to loan owners that is NOT correct and

Chase will not admit that Chase representatives make horrible errors working with

home owners in default. Therefore, the mortgage errors become the home owners

fault NOT Chase. Home owners then face auction sales, because Chase refuses

to process HARP paperwork.

IF Chase really does refinance under HARP then:1. Process paperwork on a

timely manner to meet federal guidelines.

2. STOP threatening home owners with wrong statements.
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3. STOP sending properties to auction - even when they are processing HARP

paperwork.

4. SEND loan modification plans to home owners NOT bogus plans that mislead

home owners.

5. Communicate accurate property values to home owners NOT bogus appraisals.

If Chase was more accurate and honest with their COMMUNICATION I would pick

up the phone and call them. However, as proven ( by written documents from

Chase ) Chase verbally misleads and makes horrible statements to home owners.

When a home owner challenges the wrong statements Chase only says " SORRY

FOR THE CONFUSION, YOU MUST HAVE MISUNDERSTOOD WHAT THE

CUSTOMER REPRESENTATIVE SAID '' Yeah right!

I am closing on the sale of my home on XXXX XXXX, 2015. I have an FHA

mortgage with JP Morgan Chase. I have been told that I will have to pay interest

for the entire month of XXXX even though I am paying off the loan before the end

of the month. This amounts to approximately {$490.00} in interest I am being

charged for absolutely no reason. They are also charging me an entire month 's

worth of mortgage insurance as a result of this practice, which equates to an

additional {$110.00}. New rules are in place prohibiting this practice for loans

originated after XXXX XXXX, 2015 ; however, JP Morgan Chase is CHOOSING to

continue to charge this excess interest to borrowers with older loans despite the

fact that it is unfair and harmful. The lenders should not be permitted to engage in

this type of conduct simply because some fine print buried in the contracts permits

this unfair practice.

I became delinquent with my condo association dues and in order to catch up a

settlement stipulation was proposed and accepted. Approximately 6 months later

the attorney who I was sending payments to was fired by my home owners
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association. At this time the balance owed was approximately XXXX dollars. The

new attorney fees brought the balance up to approximately XXXX dollars. I was

approved for a short sale by the mortgage company but received an estoppel letter

from the home owners assoc attorney, demanding XXXX. After the sale was

stopped the attorney demanded the XXXX in full ( even though i was making

payments on the settlement stipulation ) or threatened foreclosure. They did

foreclose and the association bought my condo at auction for XXXX dollars. Now

the mortgage company is auing the homeowners assoc and me.

In spite of the fact that I had received a modification on my mortgage and was

current I believe my homeowners assoc and thier attorneys strong armed me out

of my condo.

I am niw looking at probably having to file bankruptcy due to their actions. Any

assistance you can provide will be greatly appreciated.

RCS Loan # XXXXInvestor - XXXX XXXX XXXX XXXX and XXXX XXXX XXXX

XXXX XXXX # XXXX, XXXX XXXX, CA XXXX XX/XX/XXXX XXXX serviced this

loan for XXXX XXXX. A Notice of Default and then a Notice of Trustee sale were

filed. The sale date was set for XX/XX/XXXX at XXXX. XXXX called our clients

and told them that they were required to move out of the property prior to the

foreclosure auction. Unfortunately, our clients did XXXX they actually left the state

). I am assuming you can guess what happened next .... XXXX cancelled the

auction and did not notify our clients. Our clients have believed for the last 6 years

that they did not own the property. Our clients contacted us for help in early XXXX

when they received a document from RCS that they were now servicing their loan

... .. and to their surprise ... they still owned the condo.

On XX/XX/XXXX we submitted a Short Sale Package was submitted to RCS.
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On XX/XX/XXXX XXXX at RCS stated the commission must be reduced to XXXX

% and they will not pay back HOA.

On XX/XX/XXXX we spoke with XXXX again. He said that the investor is refusing

to pay business tax, refusing to contribute anything towards HOA, and they will not

pay HOA transfer fee. XXXX claimed that the investor, XXXX XXXX, will not

contribute towards past HOA dues stating " They should have been paying while

they lived there, and instead they kept taking money from the government and got

to live there for free ''. XXXX said we must provide corrected HUD in 7 days or will

be closed.

XX/XX/XXXX - RCS sent us an approval letter cutting the commission to XXXX %

and declining to pay back HOA.

There are several issues with RCS ....

1 - We have already spoken to XXXX XXXX and they have confirmed they pay

XXXX % commission in a non-dual agency short sale.

2 - RCS is syphoning off the XXXX % commission and keeping it for themselves3 -

the CFPB has already caught them committing servicing fraud ( see # XXXX

above ) and recently fined them for this same thing.

4 -The homeowner was forced out of their home by the servicer. The sellers

moved out of state due to being forced out of their home - due to the actions of the

servicer. This injures the investor, seller, community and the HOA.
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We lived in our home for 34 years and lost it due to a short sale in XXXX XXXX,

XXXX. Our mortgage was with Wells Fargo and they sold our mortgage to XXXX

as Trustee for XXXX XXXX XXXX XXXX XXXX XXXX. The identifying number for

Wells Fargo is XXXXWELLS in the District Circuit court of the XXXX XXXX XXXX

XXXX XXXX Illinois.

In XXXX XXXX we received in the mail a letter informing us that we were on a list

with a number of other Wells Fargo customers in a class-action lawsuit settlement

involving Wells Fargo inspection fees that they had charged us while we were in

foreclosure and they never notified us of any charges for inspection fees at any

time, while we were trying to get a modification of our mortgage loan with them

from XXXX to XXXX.

Which brings us to this letter to you, the FCRA, we feel that Wells Fargo refused to

offer us a permanent mortgage modification for which we felt we qualified for. They

misled us for 4 years making false promises as though they were going to help us

stay in our home. We did everything they requested from counseling, through

XXXX and other agencies. We spent a weekend in XXXX meeting with Wells

Fargo lenders at XXXX XXXX and a promise was made that weekend that they

would reduce our payment on our mortgage to an affordable one. We were

delighted with the results and the promise made by the lender. However, one

month later they backed out of the promise and they put us on a 6-month payment

plan - the first of XXXX payment plans that the put us through. We agreed to their

terms because we wanted to stay in our home. They changed their original

promise and increased our payment, without consulting us. Even though it was still

going to be a hardship on our family, we accepted, we had no choice. We met

their deadlines all three times. And, then out of no where we received a letter

stating that our mortgage was going to go up because we were in an adjustable

mortgage. We have never signed a mortgage with an adjustable rate. We sent
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XXXX letters to Wells Fargo saying that someone had forged our signatures and

received no response back from them. In fact they ignored our complaint about the

situation and increased our rate which caused a greater hardship than what it was.

We stayed in constant contact with Wells Fargo, even going as far as going in

person to their office in XXXX, Wisconsin to no avail. From XXXX to XXXX all of

our equity was used up in our home, every promise they made to us was broken.

We have never met with a loan officer or associate of Wells Fargo and even when

I went to the office everyone played ignorant or dumb about the situation.

We feel we were discriminated against and treated unfairly by Wells Fargo. In fact

I can remember them requesting a profile sheet wanting to know our nationality.

During our investigation we found out that the XXXX XXXX XXXX XXXX XXXX

said Wells Fargo was required under the Federal Home Affordable Modification

Program to offer loan modifications to borrowers who demonstrated their eligibility

during a trial period. We were in XXXX trial periods.

We were never notified of a class action lawsuit against Wells Fargo nor have they

contacted us about any class action settlements that they had to give to satisfy the

needs of former customers.We have been at the same address since sold our

home. We feel they sold our mortgage knowing they had broken the law and

misled us into a home foreclosure and a short sale.

On or around XXXX XXXX I was finalizing a XXXX XXXX Bankruptcy. I received

correspondence from XXXX County Municipal Courts stating my loan was current

and a request was made to dismiss my Bankruptcy and stop my foreclosure

proceedings. This request was made by Attorneys representing XXXX XXXX. I

had successfully completed 60 months of my payment plan made by my Attorney

and the Trustee to saved my home from foreclosure. On or around XX/XX/XXXX I

started to receive collection calls from one Loancare company stating that I was in

default and that I now owed {$3400.00} on my mortgage.
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The gentleman whom I spoke with never produced any proof that there was in fact

a delinquency, I asked if this was a collections call from the loan servicing

company he said yes. I asked if he was familiar with FDCPA? I made a request for

a full Itemized list of all payments made and payments received to confirm that if I

was in fact delinquent that the proper protocol were if fact being followed. A few

days later I received a dunning letter without a itemized list of payment. There was

not proof of anything that would show that Loancare was a company that was

entitled to receive payment on behalf of XXXX XXXX ( XXXX ). The calls were a

violation of Section 807 ( 11 ) of the FDCPA Inital Communication and Subsequent

Communications. XXXX XXXX al v. XXXX et al, No. XXXX - XXXX XXXX ( S.D.

Ohio 2010 )

9 months after closing my loan I get a XXXX package. They need me to re do my

loan, because them and FHA do n't agree on the appraisal and FHA wo n't finalize

the XXXX, so they can resell it to a XXXX party. They expect my payment to go

up, me to pay additional closing costs, and for me to get no credit for the last 9

months of payments. I get no phone call, no letter, just a package in the mail and

no instructions.

During the summer, I was working with account manager, XXXX XXXX, of Fay

Servicing , LLC to secure a modification. The loan was in my parent 's name who

are deceased but I became owner after I filed the " Death of Joint Tenants at the

XXXX XXXX XXXX XXXX Office. I was also appointed Administrator.

I submitted the modification papers to her in early XXXX 2015 and provided the

necessary supporting documents as requested.

My last verbal communication with XXXX XXXX was the XXXX week of XXXX

where she informed me that their company had to send someone out to the

property to take pictures from the inside and outside to assess the property and to

confirm that the property is actually being occupied. She said that this was
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necessary as part of the modification application. Someone from XXXX XXXX

came the same day to assess the property. As soon as I received a copy of the

assessment a three weeks later ( see attached assessment ), I received a letter

from Fay Servicing reading that my modification I did not qualify for the

modification and that I have been deemed ineligible for " Failure to submit a

completed initial Package in the time-frame requested. " I called XXXX XXXX

many times to explain my I received such letter when I have submitted all

requested paperwork to her in a timely manner. She never returned my call. I left

several messages on her voicemail. I even called to see if she was in her office.

The operator said she was in her office. I sent her an email on XXXX XXXX, 2015

at XXXX. Pacific Standard time stating " I just received a letter from Fay denying

my modification due to paperwork not submitted timely. I have submitted all

paperwork to your office you requested in a timely manner. What is the issue? ''

There was no response ( see attachment ). After several calls to her office again, I

emailed her on XXXX XXXX, 2015 at XXXX stating " I have called and emailed

you concerning my modification and you have yet to return my calls or email. If I

submitted all my paperwork to your office as you requested, why was I sent a letter

staying [ XXXX ] that my paperwork was not submitted on time. Last time, I called,

the operator said you were in the office. I think it is odd that I am not getting any

responses from your office. Please reply. '' Still, no response ( see attachment ).

Nationstar Mortgage paid my homeowners twice last year resulting in a {$500.00}

per month increase in my total house payment. Several months later, they

continue to refuse to correct the mistake, and have now reported me to the credit

bureaus.

I 'm filing a complaint because of the lack of help and correspondences from Wells

Fargo with regards to the home of my aunt and last living relative the now

deceased XXXX XXXX XXXX in an effort to modify and assume her loan. As the
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assigned personal representative of the Estate XXXX, I have sent the requested

documents and they keep saying that they never received them. The loan as been

reassigned without forwarding information, new loan options have not been

communicated, nor notification received regarding the status of the loan.

Messages are left and not returned.

I had a XXXX Credit score, never missed a payment in my life.

Wells Fargo was bound by a settlement agreement to offer shortsale or deed in

lieu as per the Wachovia XXXX settlement. From day one, Wells should have told

us we were not qualified as my ex-wife was no longer living in the primary

residence. Yet they kept leading me on, " losing '' papers, all while I continued to

pay my mortgage on time as agreed.

It is now going on 4 years since this " process '' was started. My health, attitude,

finances are all but destroyed. Let alone my faith in a society where the law of the

land was upheld and the justice system served the purpose of leveling the playing

field of the combatants in a legal dispute. It seems the only winners these days are

the class action attorneys ( ours got approximately $ XXXX, and we were

supposedly sent a check for {$170.00} that we never got or cashed! ). The class

attorneys say they are going to re-sue for non-compliance, but what good will that

do us and the other approximately XXXX people who were part of the supposed

settlement? another {$170.00} and more of the same? FYI according to my last

discussion with them not XXXX person was modified ... statistically impossible.

It seems as though signing a settlement means nothing to either Wells Fargo or

XXXX the states that signed XXXX ( site is now down ) with Wachovia/Wells

Fargo. read XXXXI have tried to assume the loan from my ex-wife ( I knew that
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was just a delay tactic to take more money from us ), modify it thru the settlement

terms, and were under contract for a Short Sale ... and yet nothing. No

communication to my XXXX XXXX XXXX or me about the status of the sale

contract since we signed it XXXX XXXX, XXXX. None! ( progress images attached

).

The foreclosure law firm, XXXX XXXX XXXX, XXXX says in XXXX said they have

nothing to do with any Short Sale process/decisions or any knowledge ... .Wells

Fargo said it was being held up by their law firm. More craziness to add to the

absurd.

1- I was divorced XXXX XX/XX/XXXX who is a cosigner, but has never paid

anything towards this note, or any other housing expenses, hence Wachovia only

taking my Credit package for the qualification.

2- My income dropped dramatically after XXXX and I have been negative cash-

flowing since then3- I started this process XX/XX/XXXX, and still had no decision

XX/XX/XXXX at which time I was advised to stop paying my mortgage by my

advisory team.

4- I sent a very clean loan package in proper stacking order organized by an

Underwriter of 20 years ( I have myself been involved in Mortgage Banking since

XXXX ) only to have documents not transferred, lost, misfiled etc.

5- The divorce decree stipulates that ONLY if XXXX has no liability on the

mortgage, that the property will be transferred to me 100 %, and she will have no

further claims against me.

6- If she is STILL on the note ( s ), then we are to split the responsibility/potential

gain 70 % Me, and 30 % for her.

7-We had XXXX cash offers that were substantially more than the eventual
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auction price. Surely to be able collect 125 % of the loan amount.

At what point does the government officials and agencies that SIGNED the

agreement actually make the parties that signed adhere to their commitment?

Does the Attorney General not have the responsibility to see that the parties

followed through to fruition?

Who is going to enforce these?

All the fines and how come those of us who have been lied to see no help from

these monies?

WHERE DOES THE PROVERBIAL BUCK STOP AND WITH WHO?

Or is the point of Class action lawsuits nothing more than to line the pockets of

attorneys and for government to just sign off as " justice has now been served ''?

My home was foreclosed in XXXX 2012. The XXXX lien holder, Wells Fargo, did

not follow proper procedure about closing the loan out. They now are recording my

loan as an Unknown status, which is preventing me from moving on with my life

and securing a new mortgage on a lesser home 3.5 years later. I am told that they

must record the mortgage status as foreclosed or written off, and they are not

doing so on my FICO report.

[ Case number : XXXX ] I 'm still frustrated with the lack of response from Wells

Fargo. I just need to get my ex-husband 's name off of the house. He has n't lived

here since XXXX, 2008 and I have paid the mortgage. The mortgage is current.

Wells Fargo states that my credit is n't strong enough, which I understand. But

since I 've been paying it all along, should n't that be taken into consideration? I

intend to stay in the house indefinitely and it is the sole residence for me and my

children. I appreciate your help.
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XXXX XXXX ( recently legally changed my name from XXXX XXXX )

On XXXX XXXX, 2015, I entered into agreement with Nationwide Biweekly

Administration to handle my mortgage payments on a biweekly basis ( as opposed

to monthly ). I was told that this would drastically reduce the amount of interest I

would have to pay, and would shorten the length of my mortgage. I have tried

repeatedly to contact this company to verify that payments were being made to my

lender, but every attempt to contact them ( by phone or email ) has resulted in a

dead end. Suspecting that I had been scammed, I have spent the last 3 days

attempting to contact customer service at NBA. Every phone number they listed

lead me down a path of " technical difficulties '' or " high call volume '' excuses. Not

once was I able to speak to a human being. I even entered the phone option to "

close my account '' with them, but that too lead to a dead end. How can I put a

stop to my relationship with NBA if there is no way to contact them?

Greetings, I have been trying to get a loan modification for the past 5 years. I have

tried to work with lawyers and the bank. The bank was mailed a check in XXXX of

2010 and they returned it. I called and offered them XXXX in a cash wire transfer

and they refused and hung up the phone. Not just once, but twice!! They got a

payout from taxpayers to save their businesses when I did not. Is n't anyone going

to stand up to these thieves. They lost my paperwork and I have been fighting

them in court for the past several years. I saved MY hard earned money to put

down XXXX % for my house. I built it. They do n't care but it 's my last investment.

I DEMAND that they follow the law and give me the home loan modification.

Chase bank needs to be held accountable. If I went down the street and stole a

purse, I would be in jail. Chase bank gets to pay a fine and business as usual.

I will be contacting my Congressman. I vote. I mean it. I 've had it and so have the
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rest of the American people.

I want that home loan modification that I deserve today!

Thank you for your time and attention. At least we have this agency to stand up for

what is right. XXXX XXXX

I have been trying to work with Wells Fargo for over 4 years now on a loan

modification. I finally hired the XXXX XXXX XXXX and they submitted the loan

modification package on XXXX XXXX, 2015. On XXXX XXXX, 2015 they received

an email from Wells Fargo asking for additional documents which were submitted

to Wells Fargo by the XXXX XXXX XXXX on that same day. The XXXX XXXX

XXXX has been calling Wells Fargo for the past two days trying to get information

on whether my package will be placed into review for a loan modification and if the

trustee sale will be placed on hold. It is currently scheduled for Tuesday, XXXX

XXXX, 2015. Wells Fargo will not give them any information and keep giving them

the run around. According to the trustee the sale is still active and set for XXXX

XXXX, 2015 at XXXX. I do not want to lose my home. I also believe that this is a

violation of the California Homeowner Bill of Rights.

Thru the purchasing of a new condominium thru auction I was required to pay to

Escrow of the West my first and second half property taxes for 2014. The second

half taxes went unpaid due to Escrow of the West refunding another homeowner

my tax money into this homeowners impound account. Escrow of the West instead

of making another payment for second half taxes is relying on this homeowner to

make my payment. It is very unethical since I have no relation to this homeowner

and they do not represent Escrow of the West. I gave Escrow of the Weat the

money to pay the taxes and they have not followed thru. The taxes are delinquent

and I need this resolved asap.

Green Tree Services had excepted a payment in full and left with just about
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nothing. Yet they still have a negative on my credit report. XXXX XXXX was going

to give me XXXX funds to relocate and XXXX decided they did not want this

considering they were not going to get their full payment. So I was forced to settle

for XXXX, not once did I have anyone come to my defense in order to get me what

could have gone a long way. Malicious acts from those who have power. On top of

not giving me the funds, I am stuck with a negative on my credit report till 2020.

Some justice.

My complaint is with First National Bank. I have had a mortgage with this bank

since XXXX 2015. There is no way for a customer to access their escrow account

or see any escrow activity. I now have received a tax bill for {$4300.00}. FBN

should pay this from my escrow account. I called and they explained it was never

set up, that they will do this. I faxed them all the documentation and they told me

they would set it up, pay and follow up with me. 8 days later, no follow up. I call

FNB again. They explain they can not find my paperwork - to please resend. It is

just very frustrating because I, as a customer, have no way to view my account

and see what is going in and what is being paid out. I will resend them the

documentation again and call again to see if anyone has it and will pay it. Please

require First National Bank to make customers ' escrow account activity available

online. Thank you.

Issue Number 1. XXXX XXXX, I received an offer from a buyer to sell my house,

unfortunately XXXX Bank did not give approval for the sale. The reason provided

was that they could not establish the owner of the house based on my social

security number. My loan was with City mortgage Bank before it was acquired by

XXXX bank. The social security number in reference is the same that City

Mortgage Bank transferred to XXXX.

Issue Number 2.I recently made an inquiry via email to both City Mortgage and

XXXX regarding my mortgage account with a personal friend. We did not get any
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satisfactory answer from XXXX banks in trying to reconcile the principal balance of

the loan.

There were XXXX loan modifications between XXXX to XXXX. According to my

recollections, each of these loan modification was sold to me with the pretense of

lowering my monthly payment. In reviewing with my friend, these modifications

made the interest rate to go up, the payment and the term of the loan as well. At

the end of the day, the initial loan principal of {$120000.00} beginning in XXXX

increased to {$140000.00} in XXXX The current value of the house is estimated to

be around {$82000.00}.

I currently am in review for a loan modification with my mortgage company " Select

Portfolio Servicing ''. I also have a foreclosure sale date scheduled on

XXXX/XXXX/15 and need help getting is pushed back. All information has been

provided to SPS but they still have not pushed the sale back and I am in jeopardy

of losing my home to foreclosure. Please help me in any way possible to ensure

the sale doesnt take place.

I made a {$300000.00} electronic payment XXXX XXXX, which was confirmed by

outgoing bank ( XXXX XXXX XXXX ). Bank with mortgage XXXX Citizen 's one )

lost payment, after finding it XXXX, they are not posting to correct date to account

for lost interest. Every time I call they give my run around claiming it is posted

correctly to the XXXX date. However there is no such documentation. Even when I

check online. Most recently they reversed my $ XXXX payment and applied to

XXXX making my principle increase. I have called multiple times and get told

something. There is no one from finance dept that costumer service can turn to.

On multiple time I was told I would receive call but did not. In summary, I a made a

$ XXXX down payment to my principle balance to reduce interest, but this has not

happened. 6 weeks of interest still charged and not credited.

I am currently involved in a construction loan with First Guaranty Mortgage
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Corporation. This is an FHA construction to permanent loan that was approved at

the beginning of 2015. I initially had a good faith estimate done and agreed to the

terms. During the process the company changed my amounts and interest rate

from what was quoted me stating that my paperwork I signed was out of date.

They proceeded to increase my rate along with requiring more of a down payment.

During this time I started building the home grading and such to keep my progress

moving forward so I incurred costs that were built into my loan for reimbursement.

I submitted these to FGMC as the actual line items on my loan from the budget we

created. I was told that these will be prepaid payments and not reimbursable.

These amounts were built into my good faith estimate and when I received final

docs the loan changed by these amounts. Prepaid items became deposits and the

amount for withdrawal for my construction build shrunk by approximately XXXX. I

confronted them about this and they explained that I still had a 10 % overage built

into the loan. I asked them to point this out in the loan but I was ignored and come

to find out this is not in the loan. I have asked for an increase in the loan to cover

the amounts of my first reimbursements only to be humiliated by the loan company

stating that " with the contractors and my experience they do n't see how this could

have happened ''. I 'm trying to scrape funding together to complete my house but

so far no luck. My warning to all would be if you are looking for this type of loan, do

not use FGMC. By the way I have completed a home in the past using XXXX. I did

very well and ended up selling this previous house for a profit.

When renewing my balloon home equity loan with Bank of America I was told I did

not qualify and would have to apply for a modification. After 18 months my

approval came through with Bank of America writing that I now had an affordable

home equity line of credit payment. That is true for the first XXXX payments - not

so much for the next XXXX payments that span 38 years. Then the rate goes to a

close to market rate of 4.125 % with me paying more in finance charges than the
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amount of the loan more than doubling the amount owed. Bank of America gave

me no indication that this was the only " modification " available until I received the

paperwork. I had tried other avenues to write a loan but could not due to the

stricter lending standards and the fact that my credit score took a bad hit when

they reported me past due while the negotiations lingered on.

This is a usury loan that only benefits the Bank of America. Even though I have

made all trial payments timely and the new loan is in effect the old loan still shows

on my credit report as past due. Due to the stricter underwriting rules placed on

the big banks who caused the housing collapse ( i.e. Bank of America ) and in turn

the recession I could not get a loan renewal. My only option, other than

foreclosure, is to agree to a loan modification that cost me {$60000.00} finance

charges on a {$59000.00} loan.

I got a Reverse Mortgage in XXXX 2009. My original principle was {$100000.00}. I

have only drawn out {$38000.00}. I am not finding what happened to {$31000.00}.

I have requested a complete schedule of withdrawals and an available balance

numerous time, and have only received partials.

Hello, i am filing a claim on how my mortgage company green tree treated me, first

when my mortgage was transferred to them my my monthly payment went up by

{$400.00} without enough explanation, and high late fees, they were very abusive

both to me and my wife to an extent i was very stressed out and i lost my job

because they harrassed me with non ending phone call from XXXX all day long

and leaving voice mail i could not concentrate at work.Green tree used to call me

every day for like four years even when i schedule a payment with them, they used

to call my job, wife, relatives and leaving voice mails.The employees were very

rude to us they threatened to foreclose our house even after we had a scheduled

payment on file.I had a recording of one their employee by the name jonny. who

called and forgot my phone was still recording and they were discussing their
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customers payments history in a mean way.Green tree lied to us we could only

make a payment using speedpay.They took us through XXXX trying to modify our

mortgage because every time we faxed documents they claimed they had not

received them it was so bad i was ready to walk out of our house.I will appreciate

your response Thank you.

We have been trying to get Citi Mortgage to work with us on some type of

modification on our loan, we had a hardship and followed the correct procedures

and worked with a consomer credit counsolor to get a solution to keep our home, It

has been in my family over 65 years and I do not want to lose it. Citi Mortgage has

played along like they are trying to help us but never actually do, they kept

switching my contract person, I think I had a total of XXXX different people at

XXXX time, I sent a Qualified Written request letter request some informaiton on

our loan, they sent some info but not the main information that I wanted.

We have went to court, In court I stated the only way that they are a debt collector

and call us and state theya re trying to collect on the loan is if they bought our loan

when it was in default. And that is exactly what they did, but when I ask for our

assingment records they will not send me the documentation on it.

everytime I have talked to them they state XXXX XXXX owns our loan.

I am currently seeking the help of a local lawyer and will appeal our case, there

are several things they did wrong. The Judge did not seem impressed with the

laws that I had stated that were put in place to protect the home owners and her

attitude was, I will let them win and they will still work with you to keep your house.

Which I do n't think they will do, so I need to act quickly to the court and make

them understand these laws and rules are put in place for a reason and if judges

just dismiss them and do not abide by them what good are they?

Any help you can give us whould be greatly appreciated.
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XXXX XXXX

In 2007 I purchased a a home through sovereign bank. Sovereign was later

purchased by Santander. When I purchased my home it was at a time in our

country when very shady lending practices were n't just going on, they were status

quo. The interest rate on the loan is 7 % for a first time home buyer. I have my

finances well in order and have never missed a payment. The loan is the exact

description of a predatory loan. I had a subpar credit rating, low income, and a

small down payment. I have scratched and clawed to be able to stop foreclosure,

improve my credit and keep my home. Post mortgage meltdown the same

regulations that would have stopped me from having a loan like this in the first

place are stopping me from moving on from the predatory lending practice. I have

been denied a loan modification on two occasions, and been denied a refinance

once. I have been told from lenders " You need to start missing payments to

qualify. '' Imagine the hypocrisy, a loan that I have been struggling to pay ca n't be

changed unless I begin missing payments, but If I start missing payments I run the

risk of foreclosure if I do n't get approved for the modification. I fail to see how my

income, which I higher now then when I originally obtained the loan, and my credit

which is higher now then when I originally obtained the loan, are n't enough to get

me a lower rate. I currently have a loan with an obscene rate generated from a

predatory lending practice, and the very stipulations that are in place to stop the

predatory lending are stopping me from getting a fair mortgage. How can this be

allowed to go on, am I just the one person caught in limbo who did n't default, but

also ca n't qualify for any resolution because I put payment of my home a top

priority. Predatory lending is obscene and the fact that it went on is abhorrent, but

to not correct a rate more then double the current status quo is unconscionable.

Santander the lending institution has denied all my attempts at resolution. Other

lending institutions wo n't refinance my loan because I do n't make enough money,
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even though I am currently paying, and have almost 10 yrs of on time payments at

a higher rate. What is going on how can this be ok, or even remotely possible,

what does America stand for anymore.

Mortgage Company XXXX XXXX sold my loan to Green Tree Servicing LLC,

Green Tree Servicing LLC was purchased by Ditech is now called Ditech. I have

not and did not receive any information regarding this company name change and

also have not received any correspondence from Green Tree Serving or Ditech in

reference to my Mortgage Loan statement or Balance due since XX/XX/XXXX. I 'm

currently in he process of loosing my home due from loss of income XX/XX/XXXX

and have been working with Green Tree Servicing LLC since XX/XX/XXXX to

resume my mortgage loan obligation since re-employment XX/XX/XXXX. Green

Tree has denied me every program advertised to prevent foreclosure. I am

currently working with Indiana XXXX XXXX XXXX and very positive this is my last

chance to save my home due to working with clinic exploring all prevention

possibilities that my own mortgage servicer could not or would not. It has been

very difficult communicating with Ditech, there mission is to Foreclose on my home

and not work with me now that I am employed and can resume monthly payments.

I have a problem with my mortgage modification from Bank of America that I

wanted you to be aware of, and to see if there was anything that you could do to

help. Simply, Bank of America significantly changed the terms from what I was

offered and accepted for the trial modification to what they offered as the actual

modification : Trial Modification Offered & Accepted XXXX XXXX XXXX, 2015

XXXX : Interest Rate 2.750 % Months to Pay Off Loan XXXX & I Payment $

XXXXActual Modification ( XXXX XXXX, 2015 ) Interest Rate 5.250 % ( +2.500 %,

92 % higher ) Months to Pay Off Loan XXXX ( XXXX, +17-1/2 years ) P & I

Payment {$2200.00} ( + {$30.00} ) I accepted the trial modification terms as

offered, thus avoiding formal mediation in Nevada 's Mediated Mortgage XXXX
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Program ( MMMP ) as part of my Chapter XXXX Bankruptcy. On XXXX XXXX,

2015, after XXXX successful trial payments, Bank of America sent the mortgage

modification documents, but with the new terms.

I signed the documents on XXXX XXXX, 2015 so that I could keep my home, on

advice from my bankruptcy attorney. On XXXX XXXX, 2015, the Bankruptcy Court

approved the modification, with it entered on XXXX XXXX, 2015.

The question that I have repeatedly asked Bank of America, and that they seem

incapable of answering is : Why did you offer XXXX set of terms for the trial and

change those terms for the actual modification?

Did Bank of America commit fraud or breach of contract with these bait-and-switch

modification tactics - and does this constitute misleading financial practices?

Am I just stuck with this new mortgage? Is there anything you can do to help? I

would be more than happy to provide you with all relevant modification documents.

Thank you for your time and consideration.

I 've filed several complaints about my process working with Indymac/OneWest

bank in attempts to modify my loan beginning XX/XX/XXXX. Indymac/OneWest

finally offered a loan modification XXXX. After 3-months trial payments, I reviewed

their contract and realized it would leave me with a mortgage of over {$900000.00}

which my late husband left me with, so I chose to move on. The house was

scheduled for auction on XX/XX/XXXX and I had friends interested in buying. My

attorney called the Trustee Corporation phone number but a minimum bid amount

was never available. On the day of the auction the auctioneer delayed in 15

minute increments so no minimum bid was ever announced, and there was no

auction. After about an hour, my attorney called me to say the house was bank

owned - XXXX is on record as bank owner, so by not announcing a minimum bid,

it feels like this was a back door deal between the banks. Two days later, a Realtor

- with XXXX XXXX XXXX, XXXX County - and her husband were on the property
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taking photographs. I was given 30 days to vacate which would have been

XX/XX/XXXX, but I vacated on XX/XX/XXXX.

I 'm filing this complaint because it 's been a horrible process to be left a widow

with a XXXX dollar mortgage because the banks threw money at my late husband

who was gambling on our equity. It 's been horrible to have been left with a

mortgage over the {$720000.00} maximum amount the Obama administration

deemed worthy for debt forgiveness so people could stay in their homes of many

years. And it was heartbreaking to go through the humiliation of a foreclosure that

turned out to be a back door agreement between IndyMac/OneWest and XXXX.

And after all of that, the Realtor threatened me that the bank would sue me if there

was vandalism at the house I vacated. My attorney explained the bank could not

sue me after vacating, so I want anyone going through this to learn from my

experience.

My name is XXXX XXXX. phone number XXXX. I have a current mortgage loan

with Wells Fargo Home Loans account number XXXX. I have been trying to fix

multiple issues with my mortgage loan. 1. Issue is XX/XX/XXXX, I refinanced my

home at XXXX XXXX XXXX, XXXX XXXX TX XXXX which my escrow account

number was at the time XXXX before they transferred my escrow funds into the

new account escrow number XXXX which was for XX/XX/XXXX the balance was

{$2500.00} that was transferred into XXXX. XX/XX/XXXX I decided to sell my

home at XXXX XXXX after speaking to a Wells Fargo rep they told me no money

down. Wells Fargo never transferred my funds from escrow XXXX to my new

home XXXX XXXX XXXX, XXXX, TX new account # escrow XXXX for the taxes

they paid the taxes on the wrong home XX/XX/XXXX. Wells Fargo was informed

due to pending sale do not pay the taxes on XX/XX/XXXX for XX/XX/XXXX taxes

on XXXX XXXX from the current owner 's escrow which Wells Fargo did. I called

and confirm this information with XXXX County, XXXX Tax Office and XXXX
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XXXX. The new home owner closed on XXXX XXXX XXXX and received her keys

on XX/XX/XXXX. I moved into XXXX XXXX XXXX, XXXX, TX XXXX I paid taxes

on both homes .. I did not reside in XXXX XXXX XX/XX/XXXX. I am due a refund

for taxes paid to XXXX County, XXXX, and XXXX XXXX from my escrow account

which was paid from my escrow account on XX/XX/XXXX paid to these

businesses. Wells Fargo is giving me the run around even though I sent them

proof of my escrow history and XXXX County, XXXX and XXXX XXXX state that it

was Wells Fargo mistake they have to fix it. Please help. 2. Wells Fargo and I

have been going back and forward with my PMI the Mitigation Specialist identified

that my mortgage insurance was to high for my mortgage but she was given the

run around and I was sent to various departments and this never got resolved.

Wells Fargo sent me a letter stating that I maybe due a refund due to PMI being

high. This was never resolved. 3. I lost my job due to workload reduction,

XX/XX/XXXX I was making {$90000.00} when I purchased the home at XXXX

XXXX, XXXX, TX. I have been since employed but my debt to income ratio is

clearly high and my credit is poor now and I fall back on my mortgage. Also, my

mortgage went from {$1000.00} to {$1500.00} in less than one year after

purchase. They are telling me I owe them money. I sold my old home for

{$100000.00} and I only owed $ XXXX {$85000.00} somewhere around that and I

put money down on my new home about {$6000.00} plus what ever from the sale

of XXXX XXXX . There was a {$4000.00} fee I questioned the title company do n't

know what it was for and Wells Fargo do n't know. My agent passed away

XX/XX/XXXX. I am in a forbearance and I do not want to loose my home. I work

hard and I was in my last home 5 years and never missed one payment. I believe I

was a victim of some type of scheme or someone not knowing what they were

doing. Why do I owe so much. No one can answer my question and they say they

are researching and come back with the same answer that is a note from a
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previous note someone else placed into your file. Please help. I want to keep my

home.

Rushmore Loan Management added unnecessary insurance to my mortgage,

which led to a shortage in escrow, resulting in an increased mortgage payment.

The company was made aware ( proof was provided ) that my home was from the

requirement for flood insurance due to flood zone : AH. Rushmore failed to rectify

the matter on a timely basis. They have failed to apply my payment appropriately,

and they then started foreclosure proceedings and refused any of my payments as

per their letter dated XXXX XXXX, 2015.

They have ruined my good credit history under the affordable housing programs,

for which I am to receive a yearly credit of {$1000.00} for making timely payments.

They have also ruined my credit history, and have started foreclosure

proceedings.

My attempts to resolve this issue by contacting the company has failed miserably!

Instead, I continue to receive dunning letters and phone calls.

I 'm asking that Rushmore reinstate my payments under the agreed terms, allow

me to make my payments, remove negative reports from my credit history from

XXXX 2015 to XXXX 2015, and reinstate my good payment record so that I may

receive the yearly incentive of $ XXXX you for you assistance in this matter.

This summer I started the process of refinancing my home with Bank of America to

lower the monthly payment.

When I initially spoke to the loan officer, around XXXX XXXX, 2015 the discussion

of the configuration of my home was discussed, that there was a guest suite in the

lower level of the home. A friend of mine is staying there at this time. There was no

discussion that this would be a problem.
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After I satisfied numerous concerns that were raised as to income, insurance etc.

there was a call XXXX asking for a charge card so an appraisal could be done. At

this point the only concern The loan officer addressed was that the house would

appraise at least {$180000.00}. At this point there was no mention of any

problems. The fee charged on XXXX XXXX was {$460.00}.

After the appraisal was completed, I was asked to provide another letter of

explanation for XXXX items. After I provided these I did not hear from the loan

officer until I contacted him on XXXX XXXX to ask the status of the loan. When he

contacted me he stated he had made multiple attempts on getting an update, there

was nothing left remaining on my file. He was to double check.

On XXXX XXXX late in the afternoon I received a call stating that the underwriter

had refused the loan because there was a kitchen on the lower level. This was the

first time this issue had been raised. This is a fairly common configuration in

houses in this area.

Needless to say I am concerned about the money I have invested in the appraisal

of this property and would like to address my dissatisfaction with the way this

matter has been handled. If this loan does not go through I would like to be

reimbursed for this expense.

The response is fraudulent because I XXXX XXXX legally own the property at

XXXX XXXX XXXX XXXX XXXX XXXX, MA, XXXX and I do not have any

mortgage on this property and neither does my father XXXX XXXX, The only

signed mortgage notes are registered at the registry of deeds XXXX from XXXX

that has been discharged and the other from XXXX a division of XXXX and no

payment has been made on neither of them for over six years which is well passed
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the statue of limitations for the state of MA, as confirmed with the Federal Trade

Commission. XXXX and Ocwen Loan Servicing LLC does not have any signed

supporting documents such as notes registered at the registry of deeds, because

of this XXXX and Ocwen Loan Servicing are breaking the law by denying me my

Human and Constitutional Rights and also committing bank fraud.

My home was foreclosed on XX/XX/XXXX. This left a second mortgage account

with Bank of America that was not discharged. Even though they were notified that

the property was no longer my responsibility, they keep making tax payments on

the account and charging me an escrow balance. These payments keep being

returned, with the last XXXX being returned XX/XX/XXXX. After XXXX attempts to

have the escrow account removed, and after Bank Of America actually agreeing to

do it once, they have once again re-established my escrow account and made

another unrequired tax payment on my behalf. Now they are reporting my account

past due, because I can not afford to make the bloated payments they are

requesting to cover the tax liability. To make matters worse, they refuse to address

the issue while the tax payment is being processed, and the subsequent request

to have it refunded is in process. I literally can not get them to address the issue

before they make another payment!!!!!

XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXXFederal Consumer Protection BureauTo Whom It May

Concern : XXXX XXXX 2014 XXXX Mortgage sold my mortgage to Carrington

Mortgages Services XXXX. From the mortgages Origin to this date I have never

been late or missed a payment.

Recently I have tried to refinance some of my properties and having pulled my

credit report my Banker noticed in the comment section of all three agencies "

Mortgage in Forbearance '' I called Carrington to find out why this was on my
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credit reports and I was told I had to make a written request for an investigation. I

asked to speak with a supervisor to explain why they could n't tell me why a

mortgage that has never had a payment missed would have such a notation on it.

After being put on hold for 15 minutes the attendant said to me that there were a

number of mortgages recently bought that had errors noted on the reports. He said

I would be receiving a letter explaining this and the credit reporting agencies would

be updated with that correction and removal of the erroneous comment. I asked

for an email of the letter and was told they could not do thatTwo and half weeks

have passed with no letter in the mail. I called today and was told I would have to

send a letter requesting the letter they said they would send 2 weeks ago.

I flat out refused and asked to speak to a supervisor. Again being put on hold for

15 minutes the attendant came back to say that he sent the request to the

document department and I should be receiving the letter or their error in several

days.

Since my first contact with this company I have been treated like some kind of

deadbeat. First by their greeting on the phone of " We are a debt collector

attempting to collect a debt '' and subsequently their comment on an otherwise

pristine credit report. XXXX times after asking to speak to a supervisor the

attendants returned to say I did n't have to do what they insisted I do to get an

answer in the first place.

This is no way to treat a customer and to do fair business. My hope is that

Carrington Mortgage Services is reprimanded for their failures to service me as

good customer, treat me fairly and with respect. Needing to demand to speak to a

supervisor is no way to get simple requests like an explanation or a letter

explaining fault.
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Thank you, XXXX XXXX XXXX

I sold my house on XXXX/XXXX/15 and Shellpoint has not reported the sale to

XXXX XXXX. My credit report shows I owe a balance of approximately

{$160000.00}. This balance is preventing me from obtaining another mortgage.

I applied for a reverse mortgage through One Reverse Mortgage ( " XXXX '' ).

Shortly after I submitted my personal information to XXXX at their office in XXXX

XXXX, California, I received noticed that my personal information, including my

Social Security number had been breached, and someone in the XXXX XXXX

area attempted to use this information to obtain over XXXX lines of credit. I believe

One was negligent in its obligation to maintain the security of my personal

information and that a member of the processing team allowed this information to

be used by a friend or relative to attempt to obtain these lines of credit. The person

went so far as to attempt a change of address with the United States Postal

Service. This breach caused great anxiety and stress, with many sleepless nights

for me, just waiting for another issue to arise.

Citimortgage Loan # XXXXAfter my discussion with the Consumer Finance

Protection Bureau they proposed that I submit another complaint. I felt it was

necessary as a result of the response dated XXXX/XXXX/XXXX. I am writing to

you with the expectation that Citimortgage will be able to assist with our credit

reporting. There is a specific documented period that I am asking for relief in our

credit reporting. As a result of delays beyond our control ( Section A XXXX, &

XXXX ), transfer of ownership in the property ( XXXX, Section A ), and payments

made in good faith ( XXXX, XXXX, & XXXX ), please correct the credit reporting (

removing the delinquency ) for the time period from XX/XX/XXXX thru

XX/XX/XXXX.

I am writing to you to dispute specific periods of credit reporting. Attached are
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supporting documents including Filed and Recorded records from the courts. The

specific periods in question are as follows:1. XX/XX/XXXX-1st payment was made

on the Streamlined Modification. Attachment- # XXXX. XX/XX/XXXX- 2nd payment

was made on the Streamlined Modification. Payment was returned as a result of

Foreclosure. Attachment- # XXXX. XX/XX/XXXX thru XX/XX/XXXX-The property

was sold on XXXX/XXXX/XXXX. After the foreclosure the property was owned by

XXXX XXXX XXXX XXXX. See attached court documents-Court Filing # XXXX

thru # XXXX. XX/XX/XXXX-Payment was made to get modification up to date. The

payment was made for the period from XXXX XXXX thru XXXX XXXX.

Attachment- # XXXXDocuments from Court Filings Filing # 1/Deed under Power of

Sale XXXX Grantor : XXXX/Grantee : Citimortgage Filing # 2/Warranty Deed -

Grantor : Citimortgage/Grantee : XXXX XXXX XXXX XXXX Filing XXXX XXXX

Filing Foreclosure Sale Filing # 4/Court Order to Reverse Foreclosure - Grantor :

Citi/FHLB Grantee : MTLSection AThis property was foreclosed on in XXXX XXXX

after the first payment on Streamlined Modification was made to keep property out

of foreclosure. After contacting the CFPB and the BBB, Citimortgage agreed to a

rescission of the foreclosure. Here is a partial listing of pertinent events that

occurred in the months immediately after the property was sold.

1. Spoke with XXXX XXXX ( XXXX XXXX XXXX Ext XXXX ) on

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX - Working with XXXX XXXX on rescission

of foreclosure. Mentioned they are a little slow.

2. Spoke with XXXX XXXX ( XXXX XXXX XXXX XXXX XXXX ) on

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and XXXX/XXXX/XXXX - Working

through steps to get loan modification. Should be finalized in 60 to 90 days.

XXXX/XXXX/XXXX letter from XXXX XXXX.

3. Spoke with XXXX XXXX ( XXXX XXXX XXXX Ext. XXXX XXXX
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In the XX/XX/2015 I applied for a HECM as power of attorney for my XXXX year

old father.

This loan was approved, closed in XXXX of 2015, and an initial draw was taken on

XXXX XXXX, 2015. My father passed away on XXXX XXXX, 2015. Ever since this

process has been a total nightmare. Monthly reverse mortgage statements

continue to be mailed to my father 's previous address, delaying my receipt of what

could be important information. The most recent statement includes a charge for

another property appraisal, less than four months after the original property

appraisal. Each month 's statement also includes a fee for property inspection ; I

have no idea what this means and certainly was never informed of such a charge

during the application or closing process. Most recently I was informed that

propertyinsurance coverage has expired and the lender is going to buy said

insurance. Again notice is sent to an address which is not mine delaying any

response or corrective action. Moreover, I have not received any notice of

insurance expiration from the insurer and have recently paid a premium

installment. My original intent was to sell the property and repay the loan with the

proceeds, but to get out from under this treatment I applied for and was approved

for a home equity line of credit on my own residence. I want to be rid of this

siituation and this company as soon as humanly possible.
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the mortgage on my condo was sold by XXXX XXXX XXXX to Everbank ( https :

//www.everbank.com/ ). I had no choice in this matter. The transfer was done in

spring of XXXX. I have had repeated issues with Everbank 's receipt of the master

insurance policy for said condo ; absent their receipt of this documentation,

Everbank purchases a policy from a sister company UNDER COMMON

OWNERSHIP and bills my tax escrow account for the fee which is {$590.00}.

Everbank does not accept the documentation via email nor does their online

account access provide a document upload capability. The ONLY means by which

the required documentation may be submitted is via fax or snail mail. Perfect cover

to try to rob innocent people of XXXX for unnecessary insurance fees.

The issue occurred in summer XXXX and after providing the documentation via

fax on XXXX separate occasions, they finally acknowledged receipt and no charge

was made for this insurance. This year, however has been an entirely different

story. My condo association has provided said document on at least XXXX

occasions via fax. In early XXXX I received notice that {$590.00} had been taken

from the escrow account. I immediately called Everbank and after being

transferred XXXX times, spoke with XXXX in the " Insurance Division ''. XXXX

indicated no documents had been received and said I could not rely on the "

transmission ok '' responsive on the fax because it did not mean that Everbank

actually received the fax. What??? I expressed my issue with this and asked

repeatedly for an email rather than a fax # to send the proof of insurance cover to,

I was repeatedly told " we do not have email ''. Upon threat of complaint to CFPB

and others, XXXX relented and agreed to get his managers email for use. XXXX

took my name, phone number and promised a return call. On XXXX XXXX, XXXX

left me a vmail indicating that he could not get his managers email but had called

the Insurance carrier, spoken with XXXX who had faxed him the proof of

insurance. He indicated he would be processing and then would take care of
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refunding the {$590.00} charge for the Hazard Insurance.

So IMAGINE my surprise, when I receive a notice over this past weekend that my

XXXX XXXX mortgage payment had been RETURNED to my bank because it was

" a partial payment ''. My monthly mortgage payment is {$900.00} ; Everbank had

indicated it needed {$1000.00}. I immediately accessed Everbank 's online system

and determined that the increase in the monthly payment was from the {$590.00}

insurance policy charge. the charge had NOT been reversed as promised y XXXX

on XXXX XXXX. I attempted to make the payment to ensure no late fees or

derogatory credit reporting was done while I resolved this ongoing issue but was

unable to do so ; the online bill payment system was not available to me and the

message said I needed to call.

I called today and spoke again with XXXX different groups before reaching the

same Insurance Department again. Again I was repeatedly told that Everbank did

not have the master insurance policy documentation. So, now after XXXX faxes

and a voicemail that the documentation was received, it still had not been fully

processed. Again I repeatedly requested email address to send PDF too ; again

this was denied. After repeatedly arguing with the customer service staff, I was

directed back to XXXX and then to his manager, XXXX XXXX. but still not email.

the ONLY option was to a special fax number XXXX provided. I sent fax while he

remained on the line and only hung up when he confirmed receipt.

I am reaching out to the CFPB directly for any assistance they can provide with an

issue I am having with my mortgage servicer, Quicken Loans, who services my

XXXX XXXX owed loan ( Loan # XXXX ). My issue involves unfair treatment in the

process of being evaluated for a loan modification.

I applied for a loan modification on XXXX/XXXX/2015. To summarize my hardship,

my family 's household income dropped by over $ XXXX/month due to a job
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change and due to losing our family owned business. Quicken reviewed my

application and approved a trial modification on XXXX/XXXX/2015.

XXXX XXXX from Quicken then called me on XXXX/XXXX/2015 to explain the

terms of the approved modification. The interest rate they offered did n't seem to

match the published XXXX XXXX Standard Modification Interest Rate that became

effective on XXXX/XXXX/2015, the day of the approval. When I questioned that

and asked if it could be redone, XXXX then said I should pursue a refinance

instead of the modification. I explained to XXXX that due to my severe decrease in

income, I doubted that I would qualify for a refinance. But he suggested I check

into that anyway. I told him that I did not want to jeopardize my approval but he

said that should the trial offer expire while looking into the refinance, it would not

render me ineligible to apply again. So I told him that I was not declining the trial

modification and that I would look into a refinance as he directed.

I then reached out to XXXX XXXX directly to ask them for further direction. The

representative that I spoke to at XXXX XXXX suggested that I follow Quicken 's

guidance and she too confirmed that should the approved trial should expire in the

meantime, I would still be eligible for a modification upon submission of a new

application. So I took their advice and called a few mortgage companies to inquire

about a refinance. I was not surprised to find that I did not qualify at my reduced

income level. During the process of investigating the refinance, the approved trial

offer expired.

So I submitted a brand new application on XXXX/XXXX/2015 and submitted the

updated income documentation. However, I was just informed today,

XXXX/XXXX/2015, that my application has been denied because they say I
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declined the previous approved trial offer from XXXX/XXXX/2015. I explained to

the representative that I did not decline the trial offer, and that both Quicken Loans

and XXXX XXXX suggested that I investigate a refinance instead. I was assured

that should the trial offer expire in the meantime, I would still be eligible to be

reviewed with a new application. I asked the representative how I could dispute

that decision and if they could listen to that call from XXXX/XXXX/2015. The

representative told me that nothing could be done.

So, I am reaching out to the CFPB because I am being treated unfairly. I fear that

their mistakes and lack of organization are overshadowing the fact that I have a

real hardship and need help. I have done everything that they recommended and

now I am being denied the help that my family desperately needs.

Please help me rectify this situation. If there is anything you need from me in

helping you to investigate this issue, please let me know.

Sincerely, XXXX XXXX

I want to complain about Quicken Loans who holds my second mortgage. I was

trying to refinance my first mortgage under the XXXX program to lower my monthly

mortgage payment.

Quicken refused to subordinate their loan although I have 75 % loan to value on

the first and a combined loan of 95 %. I ca n't imagine why they are doing this. I

declared bankruptcy about 6 years ago and could have included the second. I

wanted to do the right thing and have continued to send my payment XXXX which

became Quicken, over the years.

The lender, XXXX ARM Trust Mortgage Pass-Trough Certificat XXXX XXXX

XXXX, XXXX XXXX Bank XXXX XXXX, as Trustee as Serviced by Specialized
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Loan Servicing LLC, which I have my mortgage loan for my home located at XXXX

XXXX XXXX, XXXX, CA XXXX, is claiming that I have not paid my home

mortgage payment since XXXX 2015 which is totally wrong. And to make things

worse they reported it to the credit bureaus. Every month we call the lender to pay

the mortgage and they take the payment from our bank account, purchase a

XXXX XXXX check, which we pay for it. After the payment is done, they send us a

copy of the XXXX XXXX receipt. This has been happening for the last 5 years

without missing any month.

At this time our home interest is variable so we are trying to refinance to get a fix

rate. When we contacted some lending companies we found out that they are

claiming we have not paid them and we got reported to the credit bureaus. On

XXXX/XXXX/15 we sent the lender a letter requesting to remove the wrong

information reported to the credit bureaus and provided proof of every payment

made every month through XXXX 2015. We receipt a letter that it was going to

take at least one month to investigate the case. This is affecting our credit as well

as stoping us to refinance our home loan. We need to have a quick response as

we are afraid that the interest rates will increase and we will not be able to

refinance. In addition, about one year ago they were trying to do a short sale with

our home saying that we missed the mortgage payment. Again, that was wrong,

our attorney deny the request when we proof that we have been making our

monthly mortgage payments. We believe these are unnecessary and wrong

procedures on their part. We would like them to removed wrong information

reported to the credit bureaus, approve and report to the court that they agree that

our debts to them through the Chapter XXXX is zero and information can get

recorder accordingly.

We will be happy to provide information to back up our theory. l You can reach me

at XXXXXXXXXXXX or you can call me at XXXX with a response to our request.
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Selene Finance is two months delinquent with our Escrow refund after we left the

company ( also due to their terrible service ). We received a letter stating the

refund was sent on XX/XX/XXXX, and have called them over 10 times since then,

assured each time that the payment would be remitted. They will not disclose to us

what notes have been taken on our file, and are not remitting our money.

This past year I noticed a " XXXX unpaid principal balance of XXXX '' on my

monthly statement. This XXXX unpaid principal just showed with no explanation.

My mortgage is with Wells Fargo Home Mortgage and it is too high for my income.

My monthly payment including escrow of XXXX is {$2700.00}. My mortgage

payments are adjusted each year as a result of a modification from XXXX. In

XXXX of XXXX my total payment increased from {$2400.00} to {$2700.00}. Last

year, just before the increase I inquired about having my interest lowered, it is

currently XXXX %, I was immediatly told " no ''. I began making my payments late

and the harrassing telephone calls from Wells Fargo employees began. They

called at XXXX, XXXX, and night on the same day even though I spoke to

someone and let them know when I would make the payment. I retired in XXXX of

XXXX. I XXXX, from XXXX until XXXX, XXXX did not get a raise from XXXX until

XXXX. My income tax statements reveal the decline in income. I spent most of my

savings on dental bills between XXXX and XXXX. I love my home and living in

XXXX but I am moving to the XXXX XXXX where my family is located and the cost

of living is lower than it is here in XXXX XXXX. Each XXXX the interest increased,

my total current payment including {$290.00} escrow ( for ins & tax ). Currently my

interest rate is 5 % until XXXX XXXX, XXXX, it will go as high as 7 %. The " XXXX

Principal Balance '' is currently over {$12000.00}, because late fees of over

{$100.00}. are added each month. When I inquired the unpaid XXXX Principal

Balance Account I told was it was added because I was late on my payment. I did

not realize I had that agreement and everytime I request a copy of the agreement,
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I am sent a paragraph with my signature. I have no idea what type of document

this paragraph is from. I did see where the Special Forbearance Agreement from

XXXX XXXX included a similar statement but the forbearance was a temporary

lasting just a short time, I never had a XXXX. I was told that I have to pay this

XXXX because I am late on my payments. I would like the XXXX removed. Finally,

I have a buyer for my house, it is in escrow and should close on

XXXX/XXXX/XXXX. Please look into this matter I understand that I have late fees

but I do not agree with the second. I was advised to use this web site to file a

complaint..

My mortgage from XXXX XXXX was sold to Ditech Financial XXXX this year, but

not before making a mistake on the Escrow Analysis that raised my payments

almost {$200.00} a month. I call Ditech in XXXX and informed them of the error,

but they informed me they could not do anything for 45 days. I was sent a letter

from Ditech informing me to send a check for the first payment, and Auto-pay

would be implemented the following month. I did that very thing. The check

cleared on XXXX XXXX, but my account was not credited. I later received a notice

from Ditech Collections citing my payment past due. After numerous phone calls,

XXXX representative was very helpful to me and discovered my payment had

been credited to the wrong account ( this was the first part of XXXX ). She assured

me it would be resolved immediately. I also had requested an Escrow Analysis on

XXXX XXXX. I received an Escrow statement dated XXXX XXXX citing an

overage of {$1900.00}, and a new monthly payment that was about {$3.00} more

than my original payment to XXXX. I was to get a refund, but that was to be used

for my account if it was not current. I have called Ditech numerous times to check

the status of my account, and to date they still have not updated my account and

consider it past due. I have not missed a single payment and have provided proof

of payment three times. They have consistently told me they " ca n't do anything at
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this time '' regarding most of my requests. I have been very deliberate in my

discussions with them, but have never been insulting nor have I cursed them.

Supposedly their phone calls are recorded. Regardless, I have just today received

my bill for the XXXX payment, and my account is still listed as past due.

I applied for a loan with Imortgage Loan Officer XXXX, I meet with XXXX on

XX/XX/XXXX. On XX/XX/XXXX I was closing at XXXX. However I never heard

anything from anyone. Here is a brief of the incident that happen on XX/XX/XXXX.

I sent XXXX an email due to he would not answer my calls or texts. Per our

conversation that we just ended about 1hr 45min ago. You sent me a text asking

me the lady I talk to at the branch and to have her contacted you. After I have

been to that XXXX 2x today both times I ask you over 5x did you want to talk to

the people at the bank so you can hear what they said me regarding my request. (

You stated than why would you want to talk to them ). I then stated since it seems

like you guys thinking I 'm lying you can hear it from the bank Manager yourself.

So you refuse to talk to hear. However you sent me a text an hour later asking to

speak to her. As though I gave you different information, however, you were

mistaken. Basically, you made me feel like I told you some untruths or did not give

you all the details regarding my Cashier 's check for {$3000.00} that I explain to

you when I 1st gave you my loan. When in fact, I was upfront with everything

regarding this loan and I provided more information than what was requested from

me. ( You told me that day to hold on to the check and it would n't be an issue ). I

went to the XXXX that my sister originally got the Cashier 's check from to ask

them if they can assist me on giving me proof the cashier 's check was cash. They

stated the exact same thing the XXXX stated that I cashed the check at and

provided me the number for customer service at XXXX. The same number I gave

you earlier so you can contact them. When I called in the branch with the Manager

they stated that my sister will have to call them due to it was her account that the
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money was withdrawn from. My sister is still in XXXX. Also you stated that the

XXXX used their creative minds to come up with the story that how they do n't

know someone else gave me {$3000.00} and I got another cashier 's check. Okay

let 's make sense to this. Why will I pay XXXX for giving me a cashier 's check

when I get them free from my bank? Also I had to go to my bank anyway to get the

cashier 's check for {$330.00} to go with my money that I had since

XXXX/XXXX/15 before you ever had my loan. So I 'm going to get money from

someone for {$3000.00} and have a cashier 's check written out to me for

{$3000.00}? Still confused. I am extremely offended that you or the XXXX will

make up some crazy story that is invalid and untrue based on how someone else

is thinking, accusing me of something that never happen. Please understand, I do

not hate anyone at this company. I just regret doing business with you. I am simply

dissatisfied with the service, LACK of consistent communication, mis-

communication. The processor responding to what he wanted to, you answer my

calls when you felt like it and the list goes on. You also stated they needed another

credit supplement for things the XXXX requested from the processor and stated

that it was n't my fault it was the dumb a # # processors. Because the XXXX sent

me the credit report and it had XXXX trades on it. The reason the XXXX was

requesting this is observed due to he/she want to see if I was making my

payments on time. Which you can clearly see that on the credit report that was 1st

pull, When I communicate with you on Saturday you did not indicated nothing

additional that I needed to close my loan after I sent another bank statement from

XXXX XXXX for XX/XX/XXXX to current. I had to hear from the Seller AGENT that

I was n't closing. The next day I got a call stating the UW is declining my loan due

to I refuse to provided documents which is a lie. I provided everything they request

and never refuse to provide documents. I still have n't rec'v my decline letter as of

yet. I need help.
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I have a complaint against Wells Fargo relating to the refinancing of a mortgage

loan that I have with them. I requested a XXXX Loan and they told me that I was

not eligible for it, even though I was never late with my payments, had a XXXX

Loan and the property was worth less than the loan.

They processed my loan as a conventional loan, had me pay for an appraisal and

then said that they would offer the loan if I would bring a large sum of money to the

closing..

I believe that they were unethical in their dealings with me, because while they

would not have known to value of the property, to assume that its value would

have increased in the last 10 years enough to make us invalid for XXXX would not

make sense, even to an lay person.

I have a roofing company that is not being paid because Ocwen Financial insists

on using a monitored claims AFTER the roof was completed! I was not informed of

that process initially and it is creating many problems. The Ocwen process does

not fit the remuneration process required to pay the contractor and they have

offered no means to resolve to actually handle the problem. I ca n't finish all the

claims work needed during the winter to adhere to their process. The roofing

contractor is a small business with a dozen or so employees and needs the funds

to pay its workers. Ocwen is telling me they pay at a 30 % of claim, 60 % of claim

and 90 % of claim after an inspection. There are XXXX parts to my insurance

claim. Aside : Ocwen is loan servicer and not an insurance company. The

insurance company has already seen and accepted the new class XXXX roof

completion and sent the remaining funds to pay off the contractor. The problem is

the insurance claim has XXXX parts : the roof, windows, deck and painting due to

hail / wind / water damage. Ocwen 's process treats is all as XXXX claim. The wo

n't release enough funds for me to pay the roofing contractor. They will not resolve

the problem and are unresponsive to the real problem. Very concerned I will have
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lien on my property based on Ocwen 's processes which do n't fit this claim

situation.

I am writing requesting an investigation into the issues surrounding the series of

delays and lack of cooperation regarding my appeal for a loan modification with

my lender US Bank. I obtained a mortgage in 2009 with downpayment assistance

from Tennessee Housing Authority. The property taxes increased XXXX % from

what I was told from the closing attorney and title company. As a result of this, the

payment increased drastically and I began to struggle making the payments. I

sought help via a HUD counseling agency after a representative from US Bank

said that I needed to be delinquent in making payments to initially qualify for a loan

mod. I stopped making payments and took the advise of US Bank and engaged a

housing counselor. After several months of working with the counselor and

providing numerous documents as requested, I was told that US Bank could n't

approve a loan modification SOLELY because Tennessee Housing Authority was

refusing to cooperate due to their presence on the mortgage via the XXXX lien

because of the down payment assistance. It has know been over 12 months and

no one can tell me why I am being prevented from mortgage assistance that I

clearly qualify for based on my sole income being retirement income. I need help

and most recently was told over the phoe on XX/XX/XXXX that I no longer qualify

because I 'm over 12 months delinquent. First of all, I became delinquent at the

advise of US Bank! I believe the position that is being taken is gross negligence

and I need immediate help.

For over a year now I have been trying to get a refinance with Wells Fargo Home

mortgage. Needless to say they played games with me. I got the State of Maine

involved, and they are playing games with my representative. They do things like

say they do n't have phone numbers, and both times they transposed the area

code XXXX instead of XXXX saying that is why they did n't return calls. I can
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understand it happening to one of us but not both of us, separately? They send us

forms, we fill them out and then 2 months later they say it is the wrong form, when

its the form they sent us and there is no difference but the date at the bottom. It

needs to be filled out again. They recently have raised my payment by {$3.00} and

did n't tell me. I think they are supposed to send me a letter with the change I still

dont know why. They held it and did n't apply it to the loan, this affects my credit

adversely. They transposed my social security number on my loan causing more

issues. I fax them paperwork and they lose it. My proponent from the State of

Maine is very disgusted with them and has great notes. He has filed another

complaint with another organization on my behalf. Its really bad. Currently I am

employed by a private college, they have their way of doing things. the YTD

earnings is not on my paystub. Wells fargo is being very difficult regarding this. I

am NOT going to be able to change the entire university 's pay system to

accommodate Wells fargo. I did get the the information in another document and I

provided the phone number to the accounting department. Numerously I have

submitted paperwork, and they come back wanting paperwork to prove the same

thing I just sent them. For example, they asked me for a letter stating that I live on

the property, I wrote the letter dated and signed it. I will bet they will reply saying

they want more information on this in order to stall. The will only take submissions

via Fax, EVERYTHING is very difficult. I get very emotional because this is my

home I have raised my children in and where my husband died. They know I have

equity and they want me to lose it so they get my equity. This complaint is for a

refinance, handling of my payments and hardship refinance. this is the most

frustrating process I have ever been through. I am XXXX my husband was in the

XXXX.

A modification package was sent and received to Rushmore Loan Management,

and on XX/XX/2015 the package was confirmed as received by Rushmore
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employees in the bankruptcy department. The file was flagged as bankruptcy at

the time of receipt. The file should have begun the review process at that time

.While in bankruptcy any sale date proceedings are placed on hold due to the

automatic stay. Regardless of the bk dismissal, at the time the documents were

received, the file was still flagged as in bankruptcy with no sale date/foreclosure

suspended. On XX/XX/2015 employee XXXX XXXX confirmed the modification file

was in, and that the sale date was previously XX/XX/2015. He stated that as of

now there is no sale date. He stated as of XXXX -17-2015 the file was removed

from the bk department. He stated that on XX/XX/2015 the account was

documented that the file can not be reviewed as it is less than 37 days before the

sale date. It is very apparent that Rushmore is refusing to review the file and

making excuses to avoid a proper review. At the time of receipt there was no sale

date as it was suspended. Nothing was done in those two days to even try to

assist XXXX XXXX XXXX. Employee XXXX XXXX then returned the call to our

office and stated that the file IS in review and that the notes were incorrect as in

California there is 7 days to review the file as long as all documents are in. The

reason for this complaint is that Rushmore Loan Management has only had this

file since XXXX 2015, yet have done everything possible to avoid assisting XXXX

XXXX. Rushmore refuses to consider the file in a timely manner therefore

negating any opportunity for XXXX XXXX XXXX to save his home. holding onto a

file knowing the account is in foreclosure only proves that Rushmore is more

interesting in foreclosing on homes and fire selling them at auction to make a

profit. It appears that Rushmores lack of participation in a meaningful modification

review of the file indicates a preference to profit directly from the homeowners

hardship. It appears the problems that XXXX XXXX has encountered with this

company are due to discrimination based on his race, ethnicity, language, and

national origin. There is no tangible reason why Rushmore is refusing to do a
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Ditech/GreenTree Loan # XXXX XXXX XXXX XXXX # XXXX, XXXX XXXX CA

XXXXShort Sale was started with GreenTree XXXX/XXXX/2015. A full package

has been submitted as of XXXX/XXXX/2015. We have left several voicemails and

have also reached out via email to our negotiator, XXXX XXXX, with no return

calls or emails. Neither will Ditech/GreenTree return any calls from the

homeownerDitech/GreenTree ( or whatever they are calling themselves this week

... ) are refusing to respond to the homeowner 's and the Authorized Third Party 's

request for updates. This is not acceptable. It is also a violation of their servicing

agreement.

Is Ditech/GreenTree even working on the short sale? Ditech is refusing to

communicate with anyone regarding the short sale. How hard is it to pick up the

phone and call back?
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Ocwen Financial Services not following through on agreement to call and resolve

my homeowner insurance situation with their " monitored insurance claim ''

process. Ocwen promised me a call within 24 hours on Friday XXXX XXXX, 2015.

I was told I would receive a call by the stateside team to address my situation. I

have not received that call or any follow-up from Ocwen related to my calls that

Friday. It is worth pointing out Ocwen has XXXX % of their staff and call center

work in XXXX. Those staff are not XXXX, do n't understand the U.S. and basically

read off a pre-scripted sheet. They are the only way to contact Ocwen currently.

The only other way I 've found is to contact the CFPB for help. It was during that

XXXX XXXX XXXX call center call I was appraised of the insurance release

monitoring process they would implement. The problem is I already selected the

contractor and had the work done to replace the roof and was not told of this until

after! Their process was given to me after the roof completion and is not workable

given what has already occurred. Ocwen told me I would receive a call within 24

hours to work out the situation. That did not occur. Beyond talking to XXXX, there

is no way to communicate with Ocwen. I had submitted questions via their website

months ago about another situation with no response to date. Try to contact them

without using the cushy channel they 've set up to pretend the are working with

consumers on financial matters in good faith. Please try so you can see what likely

many are experiencing. Very difficult to interact with Ocwen and time marches on

while the roofing contractor has completed the work and is waiting to be paid. Why

no call from the stateside team as they told me I 'd receive? Why no email address

to interact with Ocwen? I replied to their message ask for information on " Private

Repair Guidelines '' as that is relevant for some work in scope. The email bounced

as undeliverable. Or do n't contact us, we 'll contact you. Why not interact in good

faith and follow-through as they stated with the stateside phone call to resolve

given they created the initial error in not informing me of their process which is
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now unworkable.

FYI : Ocwen is not an insurance company and are supposed to be loan servicing

company. Apparently my loan was sold to them from a financial institution who

said it would n't be sold! That will never happen again. I advise others to beware of

and strike out the loan clause which says " Lender shall have the right to hold such

insurance proceeds until Lending has had an opportunity to inspect such Property

to ensure the work has been completed to the Lender 's satisfaction ''. Ocwen has

taken that clause for a ride to include egregious recovery processes and not just a

quality inspection.

I have submitted my application for a modification to have reviewed once more. I

submitted all my paperwork on XXXX XXXX, 2015. My income has declined since

my last submission, and I have not received a call or letter to acknowledge my

submission. My daughter contacted the home preservation specialist, and stated

she is n't sure my information can be reviewed once more.

I applied for the removal of PMI and was rejected. My LTV is below 78 % and feel

it should be removed, as long as payments are current.

I have a loan through Nationstar Mortgage, I have automatic payments of

{$1900.00} a month that pays automatically every month. In early XXXX I received

a call from Nationstar rep stating that my payment was short by {$120.00}, I asked

why and they stated that escrow analysis showed that there was a shortage. I was

not notified about this by either phone or email. I asked the rep why my payment

has increased by that much when my insurance premiums went down and the

county tax had not increased. The rep could n't tell me and told me to call the

escrow department. I called escrow and asked the same question, they put me on

hold for almost an hour and I finally had to hang up. I called the next day to

complain and asked to talk to a supervisor, they never called me back. Now I
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received a letter from them stating my loan is in default. I been trying to get

answers from them about my escrow for over three weeks and still have not gotten

a response. Can you help?

Simultaneously I applied for, and received, XXXX mortgage modification trial

packages with the same bank. My first mortgage was {$44000.00} ( balance owed

), XXXX mortgage was a Line of Credit ( {$150000.00} ). I followed the directions

for the trial period to the letter for both modifications. I paid on them for 8 months,

then to my surprise the bank refused to accept any more money on the first

mortgage and then I received a Intent to Acceleratate. The XXXX mortgage ( Line

of Credit {$150000.00} ) converted to a permanent modification without further

incident. They are now foreclosing and taking my house away after living here for

28 years. No one will tell me what I did wrong. THEY STOPPED ACCEPTING

PAYMENTS THEN SUED ME FOR NON-PAYMENT AND ARE TAKING MY

HOUSE. How can they do this and why are they doing this?

I refinanced my mortgage with XXXX approximately XX/XX/XXXX, account #

XXXX. There has always been a 15 day grace period with no extra charges

incurred if paid within that time frame with this and every mortgage I 've ever had (

since XX/XX/XXXX ) including XXXX. On XX/XX/XXXX XXXX passed the

servicing of this loan to Nationstar, XXXX XXXX XXXX XXXX, XXXX, TX XXXX,

XXXX account # XXXX. To date, they 've failed to pay my Property Tax on time,

and now they 've informed me they will now be charging me a {$9.00} " Processing

fee '' if I fail to pay by the XXXX of the month. I spoke with " XXXX '' from the

account escalation team. She was adamant that this was not a " Late '' fee, but

rather a " Processing fee ''? Curious. If that was so, this fee would always be

charged regardless of the date so long as it was in the 15 day grace period, no?

XXXX explained that most mortgage Servicers are banks, but Nationstar is not

and thus uses XXXX XXXX for mortgage payments, thus they charge this 'fee '.
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This company, through it 's business model, is disguising this fee as a "

Processing fee '' when the reality is it is a 'Penalty Fee ' or 'pre-late fee ' for not

getting it to them a week earlier than the XXXX. This changes the conditions of my

loan by accelerating the late payment date from the XXXX to the XXXX of the

month. I do not agree with this action and it was clearly NOT part of the Loan

agreement I entered into with XXXX. If this company wants to participate in the

servicing of mortgages it must play by the same rules as everyone else or I should

be able to op-out of XXXX 's transferring the servicing to them.

Guardian Mortgage of XXXX Texas withheld my insurance money for home

repairs until the repairs were complete. I paid off the mortgage. If I had n't had

enough money. I would have been left homeless because of their abusive policies.

Mortgage loan process with SunTrust Mortgage began on XXXX XXXX, 2015.

Contract specified 60 days to close. Due to numerous delays, as provided in the

attached documentation, closing was delayed by 14 days. Additional expenses

were incurred as a result of inefficient communications between me as the

consumer and within the SunTrust mortgage organization, a two week time frame

in which the application just sat on the desk of the both the loan processor and the

underwriter, submission of blurred copies of vital XXXX forms when clear copies

were originally submitted with the loan application ; submission of appraisal

documents that were not in compliance with XXXX requirements when the correct

documents were available, and a completely disjointed closing process that

resulted in further delays. These expenses are detailed in the attached letter and

supporting documentation. While the XXXX program is designed to help those

who need 100 % financing to secure decent, affordable housing, the process

SunTrust employs to evaluate these loan applications could be considered

discriminatory against those who are economically and educationally

disadvantaged in our area.
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Green Tree Serving we have insurance threw them they wo n't let us file a

claim.Could someone help us, This Mortgage Company is not doing something

wright because the escrow does n't change

Dear Sir or Madam : Citizens Bank has not acted in good faith. The alleged "

default '' or " delinquency '' was not occasioned through any fault of the

undersigned Borrower. The interest rates he has paid for the many years since

XXXX concerning the alleged loan terms, have been higher than the market rates

throughout those years. Borrower believes the alleged loan terms are no longer

valid.

The Bank had denied a prior application to refinance for no apparent reason or

any explanations several years before his latest appeals and applications

beginning in XX/XX/XXXX.

Bank has been advising Borrower in various accounts since XXXX, including his

investment account. Borrower is XXXX on Social security, has XXXX children in

college on borrowed monies and expenditures. His financial problems began

XX/XX/XXXX after wife separated. Bank is now pushing for foreclosure, which

would render Borrower and his family homeless. Bank has acted in bad faith at

cross purposes in a dual capacity - both as investment advisor and debt collector!

XX/XX/XXXX Borrower met with Bank consultant for financial advice. Upon

suggestion of the consultant and with his direct assistance, Borrower applied for

refinance and debt consolidation from the Bank. Soon thereafter the Bank

erroneously assumed that the Borrower had defaulted, without any factual basis.

The Bank denied debt consolidation at a reduced interest rate, unfairly refusing to

accept any payment against principal and alleging a bad credit of the Borrower,

without any foundation. Since XXXX XXXX Borrower 's Applications for term

modification have been denied. The Bank having refused to accept any payment

in satisfaction of alleged debt, in whole or in part, and further aggravating Borrower
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's financial standing based entirely on false reports which have irreparably

damaged his credit standing.

Therefore, Borrower respectfully submits that there is no interest, penalties or

costs or ANY debt due and payable. Borrower makes this statement based on the

fact that the Bank has FORFEITED its claim - in the absence of a complete

accounting of ALL payments tendered by the Borrower since XXXX, which far

exceed Bank claims for an alleged loan balance. Borrower is not in Default.

Default or delinquency, if any, has resulted entirely from the Bank 's fault and its

bad faith in failing to timely and reasonably respond to Borrower 's record of

payment and numerous requests made through telephone calls, emails, letters

and formal applications, including numerous meetings he has had with Bank

representatives, to no avail. Borrower believes he has timely paid all of his

obligations to the Bank. The Bank 's allegation of default or delinquency is not

substantiated.

Further, Bank has discriminated against Borrower on the basis of his alien national

origin becuase of his XXXX background. He is XXXX a US citizen. He legally

entered the United States in XXXX XXXX.

Borrower requests assistance to prevent foreclosure so that he may live at his

residence in peace and with his family.

Thank you, XXXX XXXX

I have requested assistance about this in the past. But now things havechanged.

My brother bought the house owned by my mother. It wasfinanced for fair market

value, @ {$77000.00}, at a local bank. We put life and XXXXinsurance on it.

Chase Bank came along, re-apprised the house internallyfor {$200000.00} dollars.

This, based on my Inquiries with other banks andreal estate agents was totally

incorrect. The result, he refinanced, lost theinsurance, became XXXX, paid XXXX
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in payments, is nowdeceased and the family will lose the house. If Chase had

never overvalued the house back in @ 2005, my brother would have left things

asthey were. The money he paid Chase could have gone toward betterhealth care

for him.

My mortgage loan was taken over by Carrington Mortgage Services from XXXX on

or about XX/XX/2015. After multiple failed attempts to use there website I

completed a payment transaction on XX/XX/2015 which is noted on my bank

statement and accounted for on XX/XX/2015. From XX/XX/2015 my statement

shows available balance to cover the payment.

Recently I received a notice from Carrington that I owe a service charge of

{$25.00} for a insufficient funds charge dating back to XX/XX/XXXX. I contacted

them and they requested I submit documents proving I do n't owe the charge.

I 'd suggest this is fraud. They obviously have a flaw, intentional or incompetent in

attempting to bully me into proving I do n't owe something.

I 've submitted my bank statement, their document mailed to me along with there

website payment history for my account.

Respectfully submitted, XXXX XXXX XXXX

I contacted Wells Fargo to see if they could compete with an auto loan offer I

received from a credit union. I was assured that they would be able to offer a loan

at or below 3 %, I made sure this was the case before proceeding with the

application. The loan was approved, but at 5 %, rather than the promised 3 %. I

feel I was misled into applying for the loan that was not desirable.

My loan was sold from XXXX to BSI mortgage and they have added {$10000.00}
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in fees to my account and will not remove them. I have sold my home and it is

closing XXXX/XXXX/15 I need help to make them reduce the fees and follow the

loan contract I have in force. XXXX XXXX XXXX or XXXXXXXXXXXX

In XXXX, I began the mortgage application process with Quicken Loans.  The

prequalification process went smoothly. It took some time to secure a contract that

put us under a time constraint.  Before we committed to the contract, we wanted to

be sure it was feasible to close.  I submitted a written request to expedite which

was approved.  Not only did they assure me it could be done, they assured my

agent, the listing agent and the seller's lender it could be done.  The city where I

was purchasing had a natural disaster.  From experience, I knew that re-inspection

requirements could impede the appraisal process.  I brought up my concerns but I

was assured there would not be a problem.  Ultimately, it did create a problem. I

received an email from the agents indicating the appraisal had been assigned and

it looked like we wouldn't be able to close.   The appraiser could not even inspect

the property until the day before the scheduled closing.  I immediately tried to

address the issue.  A company as large as Quicken should have the ability to find

a way to honor their commitment.    I requested escalation but ended up being

referred back to the processor.  I did not get my concerns responded to by another

party until after the transaction was no longer viable.  There were also some other

concerns that I had with the process:

1) I was not able to view my GFE before paying a XXXX commitment fee

2) Reluctantly, I did pay it.  However, I was not able to review my GFE before

being asked to sign documents.  The GFE was towards the back of the package.  I

would not sign until I was able to view it.  When I did I found that I was paying

points for the rate that I locked.

3) When I locked my rate, I was not told the cost of that rate.  When I saw it on the

GFE, I complained and my concerns were given to the originator's manager and
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addressed.

4) There is not a sufficient complaint resolution process.  Each time I tried to

escalate my concerns about the appraisal, I was referred back to my processor.

The origination group could not provide assistance in that area.

FIRST YOU SHOULD KNOW THAT I AM XXXX FOR LIFE, XXXX with all the

extra doctor bills, I fell behind on mtg pmt and applied for loss mitigation with

Dovenmuehle mtg to have them help me in modifying the terms/pmt amt/interest

rate or how ever they can help. THE FIRST PACKET WAS CLOSED because of

the required info requested was not received. When indeed I sent the

INFORMATION REQUESTED upteen times and I have all the saved sent emails

w/attachments ( unfortunately, I cant attach emails ). It got so BAD that I got XXXX

XXXX XXXX XXXX XXXX XXXX to assist with the paperwork because I sent

everything in. They agreed and I filled out there packet and they refused to look at

it and closed the case for help. Consequently, XXXX put a ESCALATED FILE

STRAIGHT TO XXXX. So they reopened a new file after being contacted by XXXX

ON XXXX I received that letter and I had NO FURTHER CONTACT FROM THEM

( letter recieved states THEY WILL INFORM ME IF COMPLETE/INCOMPLETE ),

UNTIL I CALLED THEM ON XXXX see whats going on because I WAS BEING

HARASSED BY SERVICER FOR PAYMENT EVERY 2-4 DAYs, which started

even before pmt grace period over, because after 30 days of no info, this case

would have been closed. I am ALSO FILING A COMPLAINT AGAINST the

servicer of Arizona XXXX XXXX. for HARASSMENT FOR THEIR IMPROPER

COLLECTION PRACTICES. The loss mit dept then told me they are missing

information which I emailed to them. THEY STILL REFUSE TO DEAL WITH XXXX

AT XXXX LIKE INSTRUCTED, her phone is XXXX. I even emailed a stern letter to

Dovenmuehle Mtg loss mit dept asking what they are doing with all my emails and

attachments. I have them all saved, luckily.
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IT BASICALLY LOOKS LIKE THEY WANT THE HOUSE/LAND BECAUSE I OWE

$ XXXXAND IS WORTH {$110000.00}. THERE IS NO WAY FOR THEM TO

LOOSE.

My printer is broken, so I have to send backup paperwork thru a email address as

an attachment.

Nationwide Biweekly AdministrationAddress : XXXX XXXX XXXX XXXX, XXXX,

OH XXXXPhone : ( XXXX ) XXXXXXXXWith the recent CFPB UDAP case against

the above company, along with me refinancing my mortgage, I wanted to cancel

my bi-weekly debits. I have called over 20 times, submitted several emails, and

even submitted an online change of service. Every time you call, you get XXXX of

XXXX messages - 1 ) they are experiencing high call volume and to call back the

next business day ( automatically hangs up on you ) or 2 ) they are experiencing

technical difficulties and to call back the next business day ( again hangs up on

you ). Further, when you submit an online request to cancel your service, you click

submit and a XXXX number pops up and tells you to call customer service.

Clearly, this company is making it difficult to cancel their service as they are

fighting the CFPB and banks denying their ACH services. I submitted an initial

complaint months ago regarding UDAP. They market bi-weekly payments, but

really it 's bi-weekly debits. They are only making a single mortgage payment for

you. Very deceptive, and bad business. Now, they are making it unfair to

customers by denying the ability to cancel. I am sick of calling.

Futhermore, I received the below email which is completly pathetic : Dear

Customer, I am writing you this email to speak from my heart and ask you for your

help ... For many years NBA has provided services that have helped consumers
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like you to eliminate interest charges and pay off your mortgages faster. As a

result, lenders do not like what we are doing for consumers because it affects their

interest revenue. Over the years we have faced many battles instigated by

Lenders and currently we are locked in a battle with the Consumer Financial

Protection Bureau ( CFPB ) who wants to take away our valuable consumer

service from you.

When I first started NBA I had XXXX secretary helping me to take calls from

consumers. After I had just taken my life savings of {$10000.00} to mail out letters

to consumers to educate and make them aware of our biweekly program service, I

was prompted in my heart from the Lord to go pray and fast for a week at the small

church I was attending. I thought to myself that there was no way I could do this

because I just spent my life savings to mail out all those letters and I needed to

help my secretary take all the calls coming in to enroll the customers in our

service. There was no way she could handle all the calls and I could end up losing

my life savings. I had my wife and XXXX little girls living in an apartment

depending on me to provide for them. How could I just take off a whole week, after

I had just mailed out all those letters, to pray and fast for a week at my church?

There was no way! But for the next two days I kept feeling it so strongly in my

heart that I was supposed to do this. I told my wife what I felt and she said, " you

better do what the Lord is wanting you to do ''. So after debating it in my mind I

decided that I needed to do it. So I called my pastor and told him what I wanted to

do. He was encouraged by what I was choosing to do and he gave me a key to the

church. That Monday, instead of heading to the office to answer all the calls that

would have just started to come in, I was on my way to my church to pray and fast.

I thought in my mind, as I was driving, that I could lose everything. There was no

way my XXXX, just recently hired, secretary was going to be able to handle all
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those calls successfully and enroll them. But I thought, if I lose everything because

I put the Lord first by obeying and seeking him first, so be it! That will be my

testimony that I lost everything pursuing the Lord and obeying what he put on my

heart to do.

I ran out of space, but it gets worse ...

Chase Bank will NOT allow us to ReFi our XXXX condo mortgage, their

underwriters use a " condo-hotel '' exclusion. There is NO " condo-hotel ''

mentioned in either the developers plans on file with the county, nor in any of the

individual XXXX condo buildings! We now have a 5.875 % 30 yr. mtg with Chase

Bank & have NEVER been behind on any pmt. Recently Chase contacted us and

said there was a good chance that they could lower the mtg. rate to 5 % ( still not a

XXXX % rate but, better than we have now, ) & there would be NO closing costs pr

other costs charged to us. We worked on all the necessary paperwork with a

helpful Chase rep. in a Chase XXXX office.. He was encouraging even after we

mentioned the prior " condo-hotel '' disqualification by Chase. Sure enough Chase

killed the deal again - same " condo-hotel '' disqualification reason! FYI ~ We were

able to ReFi with another bank, years ago on another exactly similar condo & our

mtg. was reduced down from 7 % down 4.375 % with outta problem. Chase

continues to be-devil us and disallow rate reduction. We willsoon be closed out as

he ReFi & the ReFi HARP program deadline is fast approaching on XXXX XXXX

2015 ( I believe ). We need help!

I have made numerous contacts, ( copies will be attached., ) with Ditech , ( my

mortgage servicer ), requesting to initiate procedures to eliminate my PMI charge

of $ XXXX per month. They have taken more than four months to schedule an

apprasil which as yet is not scheduled. It took XXXX XXXX XXXX to XXXX XXXX

XXXX, 72 days and XXXX phone calls to be told that I have to authoize an
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apprasil in writing. I sent this auuthoriztion by email on XXXX XXXX with a copy by

XXXX mail. I was told by email from Ditech on XXXX XXXX that an apprasial had

been ordered. On XXXX XXXX, they told me by phone they could not tell me who

the apprasier was that they only had an ID number and I should be contated by

the apprasier within a week. I was contacted on XXXX XXXX by a person to

schedule an appointment. During that appointment I learned the this person was

not an appraiser and she had received an ordfer three days eariler to provide

Ditech with a Professional price opinion. Obviously, rather than send an appraiser

on XXXX XXXX, as promised, they sent a person to do a " professional price

opinion '' which they have and will not furnish to me. I requested the opinion the

same day it was availabel to them.

I am fully aware of the procedure for eliminating PMI and do no believe their

Procrastinating techniques in order to collect more PMI premiums ar within the law

and obviously costing me money unecessarilyCan you help!!!.

I refinanced my house on the last day of XXXX 2015. The loan with Amerihome

Mortgage was paid in full, yet on XXXX XXXX, 2015 this company took {$870.00}

out of my checking account via an automatic withdrawal that was supposed to be

closed. They now refuse to return my funds. They have even ignored a complaint

XXXX.

I receive a pre-approve letting regarding a loan offer and the letter verification

code is XXXX XXXX XXXX, I called them to find out about the offer, I told them

before I let her to run my credit, I asked her what credit score that they require to

qualify someone, she told me that they require XXXX credit score and I told that

my credit score is about XXXX, I told her that I have that I have a lot of deft, she

asked me if I have any federal delinquent, I said to her that I am not sure that it is

federal but I did sign up a loan with XXXX for someone he did not pay the loan and

I found out and I paid the loan off with my own money just yesterday and I said to
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her that to her the reason that I giving you all the information in front because base

on my situation if I knew I am not going to be qualified I would not let you run my

credit and I interested in this offer just to pay off my deft, and she told me it should

not be a problem then, so I let her running my credit then she came back telling

me that my credit score is XXXX and I have a delinquent with XXXX, therefore

they can not qualify me, when I asked her what score they require to qualify

someone she told me XXXX and my score is XXXX according to her when I told

her about the delinquency with the XXXX and I just paid off yesterday and she told

me it would be fine, I also told about the level of my deft, I told her all these in front

just to make sure that before I let her running my credit score and told her that I

know if you let people check on your credit a lot that would diminish your credit,

that is the reason why that I told you all my information in front to see if I can let

you run my credit, and when she come back with her decision I tried to remind her

what I told her, she was very rude and she said that she told me that she said to

me that they required XXXX credit score when she did not, she told me XXXX

credit score, I am filling this complaint because I feel so misled, deceived,

In XXXX of 2015 I initially applied for a mortgage pre-qualification in the amount of

{$150000.00} through JPMorgan Chase. I was approved for the mortgage, but

held off because of my upcoming marriage/pay increase. XXXX 2015 my wife and

I re-applied through JPMorgan Chase for {$200000.00}, but this time we were

denied on all levels for a VA Home Loan. The mortgage officer assigned to us

stated that the {$150000.00} should have been denied as well and that the

approval was a mistake. Both of the incidents have led to my wife and I losing

hope on finding a house for our growing family. We are currently living in a XXXX

bedroom apartment. My credit is good other than a few case that have since been

solved or in the process of being disputed.

How long can a mortgage company hold an escrow account after a loan has been
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paid off? I made a mistake when I attempted to pay off my Wells Fargo Morgtage.

I did n't call and ask for a payoff balance however, on XXXX XXXX, 2015, I sent

the balance reflected on my WF online bank account. On XXXX XXXX, 2015, WF

debited the regular installment amount so there was sufficient funds to payoff the

account. On XXXX XXXX, 2015, I called WF and the customer service

representative said that the bank did n't know what to do with the funds. He

acknowledged that there were sufficient funds on hand and proceeded to complete

the paperwork to payoff the account. On XXXX XXXX, 2015, I received a check

from WF from my inquiry. No one from WF contacted me to inquire what to do with

the funds. However, if I am one day late on my mortgage, there is no doubt I 'll get

a call concerning why the payment was laWF held my funds over 30 days and

made money off of it before they sent me a check.

Poor customer service

I applied for assistance in saving my home with my servicer, CMG Financial, on

XXXX/XXXX/2015. I hired an attorney to help me submit my paperwork. My

attorney confirmed CMG Financial received my full and complete application and

all financials on XXXX/XXXX/2015. My attorney called CMG Financial several

times for an update after the submission ( actual dates XXXX/XXXX/2015 - told

only option was to leave a message ; XXXX/XXXX/15 - told only option was to

leave a message ). No calls were ever returned. CMG Financial never sent out

any letters per RESPA Reg X ( XXXX ) that they received the application or that

they denied the request. They say they have sent out letters, but they actually

have not. To date I still do not have any letters of receipt of application/denial or

approval. Then on XXXX/XXXX/2015 my attorney spoke with CMG Financial and

they stated my loan modification request was denied on XXXX 2015 due to liens

on my title. I was not given the opportunity to appeal my denial before the 30 days

period after my denial because CMG Financial withheld the denial letter and would
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not accept calls and did not return messages during this time. It is apparent they

did this on purpose solely to evade allowing me to appeal my denial. I have a valid

appeal as I have cleared my title and I am certain I qualify for assistnace. I feel my

servicer purposely withheld my denial letter, avoided taking calls from my attorney

and did not advise me I was denied in order to evade allowing me the time appeal

the decision before setting a sale date. If I had not received the Notice of Sale, I

would have never even known I was denied or was even reviewed. I still do not

have a denial letter. I wish to appeal the denial, however the servicer has now set

a sale date. My attorney states this was done on purpose. This servicer evades

even speaking with me or my attorney. I have to call in and not enter my loan

number. If I enter my loan number it only goes to a voice mail that no one calls

back. I feel this is wrong and they are purpose evading my requests to try and

resolve my delinquent loan and are simply pushing me into foreclosure.

The response is fraudulent because I XXXX XXXX legally own the property at

XXXX XXXX XXXX XXXX XXXX XXXX, MA, XXXX and I do not have any

mortgage on this property and neither does my father XXXX XXXX, The only

signed mortgage notes are registered at the registry of deeds XXXX from XXXX

that has been discharged and the other from XXXX a division of XXXX and no

payment has been made on neither of them for over six years which is well passed

the statue of limitations for the state of MA, as confirmed with the Federal Trade

Commission. XXXX and Ocwen Loan Servicing LLC does not have any signed

supporting documents such as notes registered at the registry of deeds, because

of this XXXX and Ocwen Loan Servicing are breaking the law by denying me my

Human and Constitutional Rights and also committing bank fraud.

We closed on a new house in XXXX XXXX in XXXX, and right afterwards I wanted

to refinance a house we still own in XXXX. I wanted to use Bank of America since

we just used them for the new loan in XXXX.
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I was quoted a 15YR option at 3.375 % with XXXX Point, we locked in on

XXXX/XXXX/2015, and yesterday XXXX/XXXX/2015 I was reached out to my loan

officer saying she made a mistake and selected Single Family Home vs Multi-Unit

Home when providing me the rate. Its a XXXX Home that is non-owner occupied

since we do n't live in it anymore, and they knew this as it was all originally

disclosed when we did the new loan for the purchase of the XXXX XXXX house in

XXXX Now that we are two weeks out from closing they want to adjust the rate to

XXXX with XXXX point or 3.5 % with XXXX points.

Attached is the Loan Estimate for the refinancing, which mentions Non-Owner

Occupied but nothing about SFH or Multi. Also attached was the GFE or original

estimate when we were talking about 30 YR vs 15YR.

I feel frustrated as now were two weeks out from closing on refinancing and they

are asking me to just accept this when its not an error we made but Bank of

America and I should have to pay for as it was an error they made and concealed

from me. Looking over the 15 year loan this change will be over XXXX out of my

pocket due to this rate change, now rates are at their 4 month high and I have no

chance in finding a comparable rate that was locked in to me, not to mention the

month and a half I have put into this and paid for appraisal already.

Thanks for your help!

I contacted Ditech 's preservation department on or around XXXX/XXXX/2015

after I had been informed that Ditech had sent someone to my property to cut my

grass. The company they retained- XXXX XXXX XXXX retained another smaller

contractor who completely destroyed both sides of my gate along with the pad lock
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that was securing the property. They knocked the fence off the posting on both

sides of my gate. By the way, the backyard is fenced and locked so I 'm not sure

why they felt the need to break thru the gate to cut the back yard, which can not be

seen! I contacted XXXX XXXX XXXX and they claimed Ditech 's preservation

department authorized them to cut the lock and to gain access to the back yard. I

had been corresponding with Ditech 's XXXX XXXX in the property preservation

department to work on a resolution but my emails are now going unanswered. Due

to their unscrupulous actions, my home has been unsecured since the company

they hired trespassed on private property and destroyed my fence, gate and

locking mechanism. To make matters worse, they have been and are now

charging me corporate advance fees for the lawn maintenance and now fence

repairs for a gate their contractor broker! I must tell you I have pictures where no

repairs have taken place. Additionally, I asked on XXXX/XXXX/2015 that they

issue a cease and desist order to all vendors from entering upon my property, but

they are still authorizing vendors to perform work at my property. When I initially

inquired about the " XXXX XXXX XXXX '' appearing on my statement, I was told

that this was part of my escrow shortage. When I inquired on another occasion, no

one knew what the fees being charged were but would send me a statement,

which I never received. I recently spoke to a SPOC with Ditech, XXXX XXXX on

XXXX/XXXX/2015 and he did n't know what the fees were for either but promised

to find out why these fees are now in excess of {$1300.00} on my account. I must

tell you that we are being forced to pay them in addition to the regular monthly

payment. Our payment was refused if we did not pay toward the corporate

balance. I am appalled at how my loan is being serviced and fear that other

consumers are being taken advantage of. I never had these problems until my

loan servicing was switched from XXXX Mortgage to Ditech. Please help!

This is my statement of what happened concerning my loan for the property. It
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shows the timeline of events, the negligence XXXX XXXX and XXXX XXXX XXXX

showed while servicing my loan. Selene Finance is my current servicer and will not

help me.

I refinanced my mortgage XX/XX/XXXX, XX/XX/XXXX, XXXX was raided by the

FBI. I began getting notices from many companies claiming they now owned my

loan. I got a call from XXXX stating that they had my loan, but it was my OLD loan.

I explained to XXXX that I had refinanced and they had the information for a loan

no longer existed. I started getting intent to foreclose notices from XXXX stating for

the OLD loan. We faxed them information from our refinance. Our title co. also

talked to a XXXX and also faxed proof to XXXX but the notices and threats kept

coming and I did not know who owned for my new loan. Meanwhile, I began

getting statements for my NEW loan from XXXX as if nothing was wrong and still

owned my NEW loan.

XX/XX/XXXX, I hired an attorney. We started to send correspondence to XXXX.

XXXX continued to delay their actions to fix my double mortgage situation by

sending canned letters to my lawyer saying they were trying to fix the situation.

They were sending letters that contradicted each other. One would state they

could not help us and another was asking for more time to research.

XX/XX/XXXX, I received notice that XXXX was the servicer of my new loan. I

received a letter from XXXX XXXX XXXX notifying me of being foreclosed due for

my OLD loan. This information was made public on a website, & I began receiving

letters from many companies who prey on homeowners who are going through

foreclosure. We filed a lawsuit against XXXX for injunctive relief, wrongful
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The response is fraudulent because I XXXX XXXX legally own the property at

XXXX XXXX XXXX XXXX XXXX XXXX, MA, XXXX and I do not have any

mortgage on this property and neither does my father XXXX XXXX, The only

signed mortgage notes are registered at the registry of deeds XXXX from XXXX

Mortgage that has been discharged and the other from XXXX a division of XXXX

XXXX Bank and no payment has been made on neither of them for over six years

which is well passed the statue of limitations for the state of MA, as confirmed with

the Federal Trade Commission. XXXX and Ocwen Loan Servicing LLC does not

have any signed supporting documents such as notes registered at the registry of

deeds, because of this XXXX and Ocwen Loan Servicing are breaking the law by

denying me my Human and Constitutional Rights and also committing bank fraud.
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i am under unlawful foreclosure practices and I am about to lose my home due to

duadual track I request a qualified written request and they said they have theright

to reserve this information for their own, I steal waiting for a responseafter the

denial of XXXX modification applications under the HAMP programthey did a

payment plan ones under their in house program and let me the paymenthigher

than it was at the beginning of the loanthis is about the XXXX complaint that I send

and it seem that you help the bank toorganize their fraudulent procedures the

comiunication with CONSUMERFINANCIAL BUREAU IT IS NOT WORKING ON

THE CONSUMMER BEHALFI CALL AND THE AGENT ON THE PHONE SAID, " I

CA N'T GIVE YOU LEGALADVICED " I DID NOT CALL TO FIND LEGAL ADVICE

I AM REPORTINGA FRAUDULENT ACCITONS FROM A COLLECTION

AGENCY ACTING XXXX BANK AND THIS COMPLAINT FORM DO NOT

ALLOWED TO ATTACH ANYDOCUMENTS AT ALL

I am lodging a complaint against Wells Fargo. I have tried to modify my loan with

them for about three years. I never get follow up I 'm always playing phone tag and

they are not helpful at all. This past Sumer they offered a workshop in XXXX NJ,

At that time I met with an under writer and they told me they where going to get me

into a better mortgage with a traditional loan and a lower interest rate. I was so

excited and felt they where really going to help. My trial period began in XXXX but

the payment went from XXXX to XXXX.

I was shocked. They told me it was to get me caught up. A new payment amount

will be lower when the trail period ends. To my shock, the new payment only when

down XXXXDollars??? Now when trying to get answers there was little information

they could offer.

I stated to them they have to reduce my interest rate in order to get me an

affordable payment. I stated I was contacting the CFPB and boy did their ears perk

up!

Page 13450 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13451 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen CA 913XX Web

Wells Fargo & Company NJ 070XX Web

Page 13452 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation Yes Yes

Page 13453 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1674446

1681809

Page 13454 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13455 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13456 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This was on XXXX/XXXX/15 that I received my new modification and also on

XXXX I called them.

Later that evening a received a call from a customer service rep. concerned about

the conversation I had earlier that day. He told me he would get back to me within

5 business days. That never happened!! My paper work from the modification

stated that they needthe modification signed and returned within XXXX business

days or it could go null and void.

On XXXX I left XXXX messages XXXX with XXXX XXXX my specialist and with

XXXX XXXX XXXX from customer service. I never heard back. Knowing I had a

dead line XXXX/XXXX/15. I sighed the modification and mailed it off. Today,

XXXX/XXXX/15 I receive a phone call from XXXX. He started the conversation off

my saying he had information regarding my loan. I though maybe he worked out a

lower interest rate with the underwriter but during the phone call hestopped

himself, as if he was reading something, and stated he JUST noticed I returned

themodification paperwork and by signing and returning it that must mean I agree

to the terms.

I explained to him I had a deadline and was afraid that the modification would be

voided.

I stated I 'm not happy with my new terms. He got real squarely!!!

I have been miss lead and miss treated be this bank. They think they helped me

myreducing my interest rate from a XXXX to a XXXX rate. Really, that 's all they

could do. I think they are really playing games. A friend told me about CFPB and

said it was established to help consumers when they feel trapped and no where

else to turn. I am going to hopefully be in this house for a long time and would like

to pay a more reasonable payment. Being on permanent XXXX hinders our

financial situation. I came down with XXXX and our medical bills are through the
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roof. Along with raising XXXX young children in this difficult financial time, we

could use all the help we can.

I was given a unaffordable loan mod in XXXX 2015, I appealed to get an

affordable payment and they denied me 3 times. I have an agent that listed my

property after the last denial XXXX 2015. the property was listed XXXX 2015. It

took a while to get a buyer and we have one and now. SLS is dual tracking and

they want to foreclose on me? They have had my file for 4 years and it took them

4 years to approve a loan mod, that I ca n't afford. They have four years of up to

date financials, four years worth!! so since they ca n't give me an affordable

modification I have no option but to sale the property. XXXX is n't letting me short

sale and I do n't know why. my agent listed the property shortly after the refused to

give me an affordable loan mod. listing date XXXX 2015 and we got an offer to

stick on XXXX XXXX 2015 and sent it over immediately along with a complete

pkg. SLS confirmed they have a complete pkg to review but are still trying to

foreclose. I am not understanding their behavior. it took SLS 4 years to review my

file for a loan mod This is outrageous behavior and would like to sell my home

please. I dont want to go to foreclosure because the bank messed up.please help

me from foreclosure via XXXX and no dual tracking so I can sale my property

before foreclosure. We have a valid offer in and under review. XXXX different

people at XXXX has confirmed my short sale file is complete and under review.

XXXX, XXXX and XXXX. They have set a sale date for XX/XX/2015 we need

ample time for the escrow to close. this is disturbing. Please help me so I do n't

have to go through foreclosure. I may need an extension but we are doing

everything possible tyo close by XX/XX/XXXX. all corresponding documents that

were sent to them are attached.

Thank you very much and XXXX
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The Complainant and his wife have a HAMP mortgage with U.S. Bank Home

Mortgage. The mortgage trial period plan effective date is XX/XX/XXXX. The

Complainant has timely made all monthly mortgage payments. The Complainant

has never been delinquent. In response to a letter from U.S. Bank Home Mortgage

that was dated XX/XX/XXXX, the Complainant mailed to U.S. Bank Home

Mortgage ( via USPS certified mail ) a signed Dodd-Frank Certification. The

Complainant also requested in his cover letter that his loan be re-amortized. U.S.

Bank Home Mortgage received the signed Dodd-Frank Certification and request

for re-amortization on XX/XX/XXXX. ( USPS Certified Mail XXXX ). U.S. Bank

Home Mortgage did not acknowledge receipt of the signed Dodd-Frank

Certification nor respond to the Complainant 's request for re-amortization.

Pursuant to Treasury guidelines, U.S. Bank Home Mortgage was required to make

a {$5000.00} principal balance reduction payment to the Complainant 's mortgage

account in XX/XX/XXXX, the month after the sixth anniversary of the month in

which the HAMP trial period plan effective date occurred. U.S. Bank Home

Mortgage has failed to make the {$5000.00} principal balance reduction payment.

Additionally, U.S. Bank Home Mortgage failed to make an offer to recast or re-

amortize the unpaid balance of our mortgage.

We XXXX have attempted XXXX Mortgage Modifications with Wells Fargo. We

have been lied to, tricked, cheated etc ... The XXXX application was approved, our

monthly payment was increased and we were promised XXXX, that 's a disgrace.

XXXX Mortgage Modification attempt we were denied because we were current on

our payments. As soon as we applied for this XXXX Modification Wells Fargo

placed a For Sale sign in front of our home. We applied for the Modification

because we were in danger of default, this is XXXX of the reasons to apply for a

modification. XXXX Mortgage Modification, Wells Fargo requested document after

document and then Foreclosed on us while in Modification. We saved our home
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with an emergency Bankruptcy which stopped the sale 5 minutes before it was to

begin. The XXXX Mortgage Modification attempt we were denied, Wells Fargo

added over XXXX in imaginary income. Then said we did not qualify because of

our income. 1 year later Wells Fargo said that they made a mistake on our income

but they never rectified it. We then sought the assistance of Keep Your Home

California. They instructed us to call Wells Fargo for Modification and Principal

reduction documents to fill out. The representative of Wells Fargo started yelling at

me, yelling that Wells Fargo was not going to send me any such applications.

Keep Your Home California instructed us that we could do this later. Wells Fargo

received XXXX from Keep your Home. We understand that a Bank can charge a

small fee for a Modification, but Wells Fargo paid themselves XXXX for

administration fees, they stole XXXX from the Federal Government and from us, in

this usual trick of theirs. Wells Fargo called the help Keep Your Home California

gave us a Modification. According to Keep Your Home it was not a Modification

and that now I can apply for the Principal Reduction and Modification. Wells Fargo

is now in the process of selling our Loan to another Bank. They approved sending

us the documents for Principal reduction and Home Modification we requested but

reneged on us saying to ask for this Principal reduction and Modification from the

future new Mortgage Holder. Wells Fargo has caused us to suffer a great deal with

worrying, despairing, sleepless nights etc ... We are XXXX years old and Wells

Fargo has not shown one iota of cooperation. If anything the total opposite. We

can bear their injustice no more. One last thing, Wells Fargo forced us to pay twice

for the month of XXXX, 2014.

I have a mortage with Nationstar Mortgage. Every few months I have to request

payment history to check how the money is applied. Most of the time they do n't

apply it correctly. I have been sending extra {$200.00} a month towards principal.

XX/XX/XXXX I got the payment history and {$1000.00} ( XX/XX/XXXX-
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XX/XX/XXXX ) was not applied to principal. The money went to Corporate

Advance??? account, Misc. account not to the Principal like I requested on the

check. XX/XX/XXXX I sent an e-mail to NationStar. To this day I did not receive

the copy of the corrected account which I requested. Nobody got back to me. The

only letter and e-mial is the confirmation of receiving the complain. When the

mortgage was with XXXX XXXX XXXX everything was clear. With Nationstar

nothing is clear and the fact that they refused to sent me a statement make them

do what they want.

Loan Servicer has changed address to send payments to without informing me

causing payment processing problems, for which servicer is attempting to blame

me.

Loan servicer has improperly reported me to credit bureaus as late or delinquent

when this is not the case.

I am presently current in my payments per loan agreement, but Servicer continues

to harrass me.

Bank of America sent me a false email and stating that I did not pay my mortgage

for XXXX 2015. I paid my mortgage and called them and the refused to mail me a

written receipt.

Please have Bank of America sent me a written receipt for my XXXX 2015

payment.

I am filing several complaints in regards to Green Tree/Ditech as they have

committed hundreds of gross lender misconduct violations in regards to my

mortgage through them. Green Tree took the loan over from XXXX who took the

loan from XXXX where it originated on XXXX. When Green Tree took over my

loan 3 years ago my balance was XXXX ( when it was through XXXX ), currently

my balance is XXXX, I want to know in detail how this came about, and I want to

know where every penny is? I received a loan mod from Greentree, and my
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payment went from XXXX a month to XXXX XXXX both of these figures include

insurance and taxes XXXX, I want to know how this is possible? Green tree had

me between a rock and a hard place, my trail payments were also at XXXX and

then when I could not come up with the difference I had no choice but to take the

loan mod at XXXX or lose my house. I want to know in detail where and when

each and every penny is figured into this? I continued to call XXXX about how this

could be possible and I was threatened by XXXX a manager at XXXX X XXXX on

XXXX, who stated " we have been to your home, we took pictures I am looking at

them right now, you have a red car and a flag on your porch we are coming and

we are going to take your house away from you ''. I want to know in detail what will

be done about this to XXXX XXXX professionally, as well as legally by GreenTree

in detail please? What actions will take place as a result of this gross lender

misconduct as well as being very illegal, in detail? I asked that I not be called at

work as it puts my job in jeopardy, I asked this each and every time we spoke

however I currently have XXXX VM messages from XXXX, my current account

rep. I want to know what in detail will be done as this was also gross lender

misconduct as well as illegal, please in detail what will happen as a result of this

complaint? Also I have saved every call Green Tree/ now Ditech has made to my

cell phone, they started as early as XXXX and went to XXXX, as many as 25 times

a day along to calls to my office all saved of course. I want to know what will now

happen as a result of this complaint in detail of course. I filed a CFPB complaint in

XX/XX/XXXX, also on the very same day allegedly ( I say that because I never

received any paperwork until XXXX note of sale tapped to my door ). Ironically this

is also the day that Greentree/Ditech allegedly put me in foreclosure. Greentree

did answer most of my complaints however they were very general and some

downright lies! Again gross lender misconduct. The exact same day

Greentree/Ditech answered the complaint they sent my home to a sheriff 's sale,
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I have had a Mortgage with Chase Mortgage for a few years. In XXXX I received

notice that my escrow payment was to be increased. If not, my payment would be

increased {$280.00} to XXXX. I made the payment on the escrow shortage on

XXXX XXXX 2015. In early XXXX I received a letter from Chase in the mail that

my new payment would be increased by this new amount ( to XXXX ) There was

no acknowledgement that they had received the escrow payment or otherwise why

this was. I called Chase on or around XXXX XXXX to ask for clarification. I went

through XXXX sets of menus and talked with XXXX people, XXXX of whom was

XXXX. I ended up talking with a woman whose name I did not record. This woman

tried her best to insist that I now owed the amount of XXXX, but in the end could

not explain why, even though she put me on hold for around XXXX minutes while

she talked with a supervisor. When she returned, she again tried to explain but

could not. While I had informed this woman that i was about to be late to work and

needed to conclude, I was on hold for a long time, spent XXXX minutes with her

letting her try to explain why the payment was increased ( but in the end could not

). n the end I spent nearly an hour on the phone, She told me that my payment

would increase to XXXX in XXXX, but could not exactly explain why that was

either - given that I 'd paid the escrow shortage in full ( I have made the increased

payment of XXXX for XXXX ). She finally promised to find out and call me back. In

the end - even though I had made it clear that I could not spend much longer, due

to my attempt to accommodate Chase employees attempt to explain ( which they

could not ) and the long hold periods - I was late to work and the cost to me in idle

workers and other consequences was close to {$700.00}. As of today I did not

receive a call back, but did receive XXXX robot calls saying I needed to call on an

important matter. I called Chase back and spent nearly XXXX minutes during

lunch with XXXX ( spelling is XXXX ) who tried her best to tell me why Chase

wanted a payment of XXXX in XXXX, even though the escrow shortage payment
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that Chase requested had been made in mid XXXX, which she confirmed, and that

the other payments that I had been required were also received. She also told me

that Chase had received the XXXX payment ( which is the amount that had been

required before now ) but not applied this payment because I had not paid the full

amount. In the meantime, for " late '' payments Chase had assessed me

{$170.00}. After XXXX minutes of trying to explain - and insisting that she was

giving me the answer - she told me she was not qualified to explain the answer to

this question and would send me to someone else. At this point I had to return to

work and ask her to try to call me, She said she would.

To whom may I concern, hello my name is XXXX XXXX I m resident in XXXX I

apply loan through your XXXX XXXX XXXX XXXX XXXX XXXX tx XXXX, XXXX

branch residential mortgage loan orginator name XXXX XXXX XXXX # XXXX and

branch manager name said XXXX XXXX # XXXX. I m really disappointed and

frustrated from there service they miss educate me and miss guide me I m a first

time buyer this was my first home my all family was so excited about it, XXXX

XXXX call me through my bank representative to apply my FHA loan he get my all

information over the phone and call me back same day and said I m approve for

FHA loan and also send me approval letter with I start looking the house with my

realtor XXXX XXXX I like XXXX house and make the contract they and XXXX give

us closing date on XX/XX/2015 I start working with XXXX XXXX XX/XX/XXXX and

personally went his office submit my all paper work what every he ask me after

that he was keep asking me some more paper I was keep providing him on time

within same day and I was keep asking him everything ok m I gon na get the loan

he was keep saying XXXX u already approve its just paper work I m might close u

before XX/XX/XXXX just get ready your down payment from my site I provide him

everything and keep doing what ever he told me they spend like almost 3 week to

send me discloser cause by mistake they send me on wrong email add I never
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receive them then finally after 3 week he send me pdf copy of my discloser and

ask me to print those sign it and drop that in the office I did that too still he was

saying ya u are fine we will close u XX/XX/XXXX or sooner I paid XXXX earnest

money XXXX for owner XXXX dollar aprasal fees and he ask me u have to

collection on your credit report pay them to get better rate so I paid my collection

XXXX and XXXX and he knows I spent that much already and XXXX is my closing

date if I do n't close on XX/XX/XXXX then according to the contract seller will not

refund my earnest money and will cancel the contract I was keep remind him plz

XXXX tell me now if any problem I do n't wan na lose my money and time but he

was keep saying faith on me trust me its just paper work everything fine and when

time come close he start asking me some document again those document I

already sent them but he says can u send me again same time I receive some

more mail from XXXX XXXX XXXX and XXXX XXXX to asking me some more

document I provide them same day too from my side I provide them each and

single document what they ask me and they are not able to close me on

XX/XX/XXXX now I lost the contract lost my house and loose my money now

XXXX XXXX no replying me and letting me know whats going on even he is not

giving any answer to my realtor to miss XXXX XXXX her email add is

XXXXXXXXXXXX her phone number is XXXX u can call her and ask her all the

situation my question is why they cant able to close in more then 45 days and if I

have some issue why they do n't tell me before the contract expire, so I can take

my money back but now what I lose everything and still they are not giving me

answer why XXXX XXXX lie to me and give me wrong hope I gave him everything

he should know according from my document that I m able or not able to get the

loan and if I was approve then what happen now whos is responsible for my

money and time lost I m living in apartment right now I already gave them XXXX

month notice I have to vacant the apartment by XXXX XXXX and XXXX ok me to
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I sent a letter to Select Portfolio regarding my denial for loan modification : XXXX

XXXX, XXXX XXXX XXXX XXXX or XXXX XXXX XXXX, I am not sure why I was

denied for my modification it was because of my DTI ratio. Your processor gave

me a hard time insisted that I had to circle my wife 's because she was considered

a roommate. I knew with all the hassle that was given that they was going to

refuse me of the modification.

The first modification you guys gave me messed me up so bad it took

approximately 6 months. Calling back and forth for you guys to assist me

regarding of the insurance issue by that time I was rejected and you add your

insurance and it was difficult for me to get ahead of my mortgage.I have a copy of

the letter that I sent to your company and also spoke to the same law office that

remove my name and wife name from deed. They advised me the reason that this

is taking so long to add me back to the loan was because the mortgage company

did not put in the proper paperwork.I have a XXXX son and I gave them all the

necessary paperwork so I am not sure why you stated on your letter due to my

debt to income that I was unable to get modified. For loss mitigation you offer me

Short Sale or Deed in Lieu of Foreclosure. That is your solution. This is the letter

that I sent you 2 years ago and never received a follow-up : XXXX XXXX, XXXX

XXXX XXXX, To whom it may concern : This is an ongoing issue with your

company. I am being penalized due to your bank error ( Select Portfolio ). I obtain

insurance with XXXX per my loan modification request. If you look at my loan

history you will see that I have been sending my payments out on time. I contact

the insurance dept. at XXXX before the cancelation to let them know what was

going on. I was told that I am showing ownership on the account not sure what I

was talking about. Well my Insurance was cancelled in XXXX when I called the

insurance company again I told them the same thing that I am looking at XXXX

County Appraiser 's website and Owner Name is XXXX. I was given the ATTY for
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Select Portfolio I have to contact them and let them know what had happened.

Really ok I will do your job no problem. I contacted the Attorney ( Actually your

attorney that filed the foreclosure ) I was told that Select Portfolio never filed the

appropriate paperwork so the courts can not reverse the name.I did receive a

letter from the court that they have filed " MOTION TO CANCEL XXXX XXXX,

XXXX FORECLOSURE SALE, VACATE FINAL JUDGEMENT, DISMISS CAUSE

OF ACTION, DISCHARGE LIS PENDENS AND TO DIRECT CLERK TO

RETURN ORIGINAL LOAN DOCUMENT.I was told that this process would take

30 to 45 days. Well I received a letter from select charging a ridiculous amount on

my mortgage telling me that I refused to get insurance. Well technically is due to

your negligence not getting the paperwork to the courts to remove your name as

the property owner and taking their name off. I am paying for it and I pay big for it

so that is why I fell so behind.Today its XXXX XXXX, XXXX spoke to XXXX my

loan no updates or actions were taken to get this loan back on track. So I was

transferred to XXXX XXXX customer service department. I am not sure what is

going on with you guys on your end. Not only you are taking your sweet time

getting this resolve you are charging me a tremendous amount. I would like the

late fee waived off my account. Looking at my credit SPS still have not updated my

credit report. It seems that your company it setting up for failure. Please contact

me once the outcome has been taking care of.This is the letter that I sent to your

company and so I decided to file for another modification I have a steady job so

does my wife and I was denied for the modification. I want to keep my home and

make it affordable.

When I have scheduled phone appointments with Ocwen Loan servicer, the

relationship manager or representative do not have access to all of my records.

When I refer to an affadavit or appraisal that I submitted, the person asks me to

resend it. I have uploaded to this website and the Ombudsman Office. I believe
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Ocwen 's Office of Ombudsman Office and the relationship managers are hostile

in negotiations with me. A foreclosure was dismissed over a year ago, and I

believe Ocwen has a target on my back. Ocwen refuses to fix any mistakes they

made like failing to finish processing my loan with an affadavit submitted to dispel

any accusations of irregularities with signatures. Recent HAMP offers only address

payments and not the underwater principal loan balance. I made it clear that I

already have a XXXX agreement in force and that they insist I submit new

modification paperwork. I clearly marked on there that a HAMP will not fit my

circumstances, an in house would need to fit my special circumstances as the

XXXX was an in house agreement.

In XXXX, a foreclosure proceeding was brought against me by XXXX XXXX XXXX

under Index # XXXX in XXXX XXXX, New York State Supreme Court. On

XXXX/XXXX/XXXX, I received a letter from the attorneys for XXXX XXXX XXXX

f/k/a XXXX. informing me that I may be entitled to {$20000.00} if I agreed to a "

deed in lieu ''. On XXXX XXXX, XXXX, I asked my free union legal services

attorney to let XXXX XXXX XXXX know that I was interested in accepting that

offer. I never received a reply to the XXXX XXXX, XXXX letter. During the

litigation, I received a letter from XXXX and I sent a fax notifying XXXX that there

was a title problem with my mortgage. All the foreclosure papers and mortgage

documents mention house # XXXX but XXXX has no such house number and all

the letters that I receive from XXXX indicate that I am the owner of house # XXXX.

The building consists of XXXX ( XXXX ) attached XXXX ( XXXX ) family homes

that are " connected ''. I own only XXXX ( XXXX ) of the connected homes. My

neighbor who owns # XXXX discovered he really owns # XXXX not # XXXX. The

foreclosure action brought by XXXX XXXX XXXX was discontinued on in XXXX

XXXX. On XXXX/XXXX/XXXX, a new foreclosure action was commenced by

Green Tree Servicing, LLC. I have been denied multiply loan modifications. One of
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the issues is that the appraisal being used for my home value, appears to be an

appraisal of both house # XXXX and # XXXX making the house appear to be

worth more than it really is. Even more confusing is that Green Tree has sent to

me two ( 2 ) letters denying my loan modification. One letter dated

XXXX/XXXX/XXXX and the second dated XXXX/XXXX/XXXX. The house value

on both letters is different. I am not qualifying for the loan modification because the

loan to value is not a true reflection of reality. I am a XXXX ( XXXX ) year old,

single, XXXX woman who works for the XXXX. I borrowed {$460000.00} in XXXX

XXXX to buy this home. I XXXX at work in XXXX, I was out of work on Workers '

Compensation and in XXXX I had surgery. The first foreclosure action was

pending against me for four ( 4 ) years with no activity whatsoever by the lender.

The interest ballooned to an amount that has brought the loan balance to over

{$710000.00}. No matter how much income I earn through work and rental, it is not

enough to qualify me for a {$710000.00} mortgage. Green Tree has put an

artificially high value on the home or they are valuing the home connected to my

own in reaching the various market values.

On the denial letter dated XXXX/XXXX/XXXX, Green Tree values my home at

{$720000.00} and indicates that the Principal and Interest on a Proposed

Modification would be {$1200.00}. Then in a letter dated XXXX/XXXX/XXXX ( one

day later ) Green Tree values my home at {$700000.00} and indicates that the

Principal and Interest on a Proposed Modification would be {$1.00}, XXXX. Both

proposed modification amounts I can afford with my current income. Yet, I have

been denied a modification.

When checking the alternatives for refinancing my home loan with Citimortgage, I

discussed various loan options and was offered a XXXX at 2.875 % and a XXXX

interest only loan option at 3.50 %. As I wanted to live a long time in the home, I

chose the XXXX option at 3.5 % and was given no guidance or advice in the
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process. Only several years later did I discover the loan will revert to a 20 year

amortization period, with much higher loan payments which I will not be able to

afford. Had I realized this fact, I would have chosen the XXXX loan with lower

payments after 5 years so I could afford to live in the home. I have asked

Citimortgage to consider the facts and provide an alternative but they have refused

to help.

TD Bank denied renewal of my home equity loan solely on the basis of age

discrimination. This was not caused merely by poor customer service or

incompetence, because no business can survive operating like that.

Instead, from the start they were determined to undermine my income by

repeatedly losing documents ( XXXX, XXXX. proof of consistent bank deposits,

etc. ) I mailed and faxed those papers to them at least three times. Then they

mysteriously disappeared. They then based my income solely on Social Security. I

submitted proof of over $ XXXX, but they kept losing the paperwork.

When informed of their decision I was not " credit worthy '', they also said I had

numerous delinquencies. I immediately got a copy of my credit report that

repeated XXXX words -- never late. They also claimed that an anonymous third

party ( other than a credit bureau or appraisal company ) gave them extra

ammunition to judge me an undesirable client. I have asked for that information

several times, but TD Bank refuses to divulge their source. Are n't they required to

do so under Federal law?

It is truly a case of blatant age discrimination, because they believe they can scare

and intimidate people over XXXX. Not so!

We submitted an offer of XXXX in XXXX 2015. After review, the loss mit specialist

assigned, XXXX XXXX, advised that the net to investor had to be XXXX. The HUD

was adjusted to accommodate this request and submitted to Lenderlive

XXXX/XXXX/15. We were told the appraisal would expire and had to close by
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XXXX/XXXX/15, which we agreed to. We called, emailed, and tried to follow up

through XXXX/XXXX/15 with no response. When we spoke to XXXX XXXX in mid

XXXX she advised that XXXX was no longer the contact for this file. She said the

file would be submitted to the investor for review and requested the appraisal

expiration date be extended. Around XXXX XXXX we received a denial letter

stating the net proceed to the investor should be {$190000.00}. We were told the

appraised value according to the VA was XXXX. The XXXX have never received a

copy of this appraisal, though requested. The investor is asking for a net amount

more the the value of the property and more than the XXXX that we were told was

the net amount the VA required based on the XXXX value.

Time LineXX/XX/XXXX : Keep Your Home California ( KYHC ) sent a Notice of

Conditional Eligibility for the Principal Reduction Program ( PRP ) to Wells Fargo

Home Mortgage ( WFHM ). KYHC maintained my conditionally eligibility status

until XX/XX/XXXX.

XX/XX/XXXX : I submitted the loan modification application with supporting

documents.

XX/XX/XXXX - XX/XX/XXXX : I submitted XXXX additional documents responding

to request for information.

XX/XX/XXXX : WFHM acknowledged receiving all information needed to support

my request for a loan XXXX : WFHM provides a temporary payment plan that

includes XXXX payments with {$47000.00} beginning XX/XX/XXXX and XXXX

payments of {$3100.00} for XX/XX/XXXX and XX/XX/XXXX. I had to agree to the

temporary payment plan by Tuesday, XX/XX/XXXX. I was verbally informed that I

had no appeal rights about the plan. The investor, XXXX XXXX XXXX, was

providing a compromise vs. requiring the total amount of {$81000.00} due. I was

verbally informed that I was personally responsible for the {$47000.00}. There was

no written statement indicating that KYHC had refused to provide the funds to
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meet the {$47000.00}.

XXXX : WFHM provided an appraisal XXXX : WFHM communication indicated that

I was not eligible for HAMP and could only appeal the decision by XX/XX/XXXX if I

had additional information to be considered within in 30 days from XXXX.

XX/XX/XXXX : I verbally informed the WFHM Home Preservation Specialist that I

agreed to adhere to the temporary payment plan. I was informed that if I fulfilled

the payment agreement, a loan modification agreement would be sent to me for

signature and notarization.

XX/XX/XXXX : I contacted KYHC to secure information about what appeared to be

a denial of assistance. I was informed that KYHC was awaiting the completed "

servicer work form '' to be sent to them from WFHM. This form was sent to them

along with the Notice of Conditional Eligibility. I was encourage to call the servicer

and request to speak with the Hardest Hit Fund Department to inquire about the

delay in completing the form. I was informed that I could not speak directly to the

internal department. An email would be sent regarding the inquiry.

XX/XX/XXXX : I contacted KYHC to see if I could secure a copy of the form and

was told that it was an internal document. KYHC would send the form again. I was

also informed that the conditional eligibility was really XXXX ( 90 days from the

date of the notice ) and that WFHM had an additional 30 days to provide the

information. There was nothing in KYHC 's records indicating that they had

rejected the servicer work sheet since they have never received it.

The issues : ( 1 ) It appears that WFHM and/or XXXX have failed to submit

requested information needed to KYHC to secure the assistance of the XXXX. ( 2 )

The verbal statement that I am responsible for the {$47000.00} without

documentation as to why, when assistance has been offered through KYHC,

appears to be the exact opposite from we are " here to help you. '' ( 3 ) Based on

all of the financial data provided, it was known that I did not have the XXXX
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payment in my accounts. I have paid XXXX payments which have been unapplied

to date which has demonstrated my ability to fulfill the monthly payments. ( 4 ) If I

had not contacted KYHC, I would not have learned that WFHM had not fulfilled

their responsibility needed to help me to keep my home.

Approximately a year ago I applied for a VA mortgage loan through DHI Mortgage

in XXXX XXXX, FL. after submitting {$5000.00} deposit on the house. For several

weeks two or more individuals withing this organization requested financial

information which was provided as many as XXXX times either by email and/or

fax. During this ordeal I was assured numerous times that any of the items

provided was the absolute final item needed ... only to followed by yet numerous

additional items ad nauseam. The process became so overwhelmingly redundant

with unprofessionally absurd with duplicative requests. When it was an obvious

given that DHI had no intention of approving the loan, I requested my down

payment returned which they denied under the blatantly false pretense that I

refused to provide them with information. A stalemate was established in that DHI

vehemently refused to approve or deny the loan so that the {$5000.00} did not

have to be returned. Under advice from my realtor, I sought another home through

another builder which happened to be of greater value with another lending

institution. Providing the very same financial information provided DHI days/weeks

prior, my loan was approved smoothly for the new home purchase. During this

more professional association, we were complimented on how pleasant it was to

have effected the loan in an expeditious manner including the submissions of

financial information in a concise and accurate, timely manner. Additionally during

the time frame just prior to the DHI ordeal, my primary residence was refinanced

which was a second mortgage loan approved by yet another lender ... again with

the same financial information provided. Bottom line ... DHI refused to approve the

VA mortgage loan purposely to prevent refund of down payment!
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Chase is not responding to my request.

Chase bank continues to mis calculate my Escrow and I believe they are mis

applying it to someone else account. every year for 3 years they have increased

my escrow and its not because of an increase in insurance or taxes. it has been all

about a shortage.

They have not responded to my request for a detailed outlined as to when my

account was first miscalculated and why.

I purchased a house about 5 yrs ago and in doing so I took out an FHA loan at

which I was told would protect me in not buying a house with problems, that the

FHA loan will make sure everything was on the up & up. Since I been in this house

the roof has been leaking as well as the pipes rusted and bad the structure of the

house is off. I have had my insurance company look at the house and they wo n't

do nothing cause the say it was already there, I feel I was unfairly informed about

this house being that I was a first home buyer. I was told differently about this

house from the seller when buying.

FRAUDULENT FORECLOSURE : I TOOK OUT A LOAN BUT THEN MY

MONTHLY PAYMENT INCREASED TO AN AMOUNT THAT WE DID NOT

AGREE TO. I TRIED TO DEAL DIRECTLY WITH THE BANK BY DOING A LOAN

MODIFICATION BUT EVERY TIME I HAVE TIRED, THE BANK KEEPS ASKING

FOR DOCUMENTATION THAT I ALREADY HAVE SENT TO THEM. ALL THIS

TIME IT SEEMS THAT THEY HAVE KEPT ME ENTERTAIN DOING A LOAN

MODIFICATION BUT IN REALITY THE BANK JUST KEPT MOVING WITH

FORECLOSURE PROCEDURES. THE SALE DATE IS SCHEDULRE FOR THE

XXXX OF XXXX OF 2015 BUT THE BANK HAS NOT SHOW ANY SIGNS OF

GOOD FAITH TO TRY TO RESOLVE THE ISSUE IN A DIFFERENT WAY.

I attempted to obtain a HARP Loan Modification from Merrill Lynch Mort XXXX..

In XXXX 2015, I submitted an application to XXXX, ( XXXX ) an approved U.S.
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Department of Housing and Urban Development Counseling Center located in

XXXX Florida for assistance in obtaining a Loan Modification from Merrill Lynch

MortgageThis was my second attempt for a Loan Modification under the Making

Home Affordable Program. The first time was in XX/XX/XXXX through XXXX

XXXX And XXXX XXXX XXXX, ( XXXX ) located in XXXX XXXX XXXX, Florida.

In both instances the Merrill Lynch Mortgage Company would not communicate

with the HUD counselor and contacted me directly which caused quite a conflict.

In XX/XX/XXXX, I contacted my assigned counselor, XXXX XXXX at XXXX to

determine the status of my Loan Modification request since it had been over two

months since I had submitted my documents. I was told by XXXX XXXX that the

counselor from Merrill Lynch would not call her back.

After going back and forth with XXXX XXXX and not getting any where I contacted

Merrill Lynch Directly. I was assigned a counselor to work with, XXXX XXXX, ( she

remembered me from my previous request ). With her assistance and guidance I

resubmitted all requested documents. On XX/XX/XXXX a completed package was

submitted and received on XX/XX/XXXX. At that point my Mortgage was three

months in arrears. I asked XXXX XXXX for advice on paying the arrearage, she

told me she had received all of my documents and it appeared as if I could qualify

for the modification and not to pay because if approved the payment of the

arrearage would not be necessary. The approval would give me a 2 % interest rate

under the HARP program that we were seeking approval for.

I believed her because when I initially contacted Merrill Lynch I was told that

during the processing period for the Loan Modification I that payments did not

have to be made and they could be placed back into the balance of the loan.

I took her advice and did not pay such a big mistake.

On XX/XX/XXXX, I received a denial letter with demand for payment of all back

payments or the loan would go into foreclosure.
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My purpose for seeking the Loan Modification was to reduce my mortgage

payments and maintain my home.

Adhering to the advice of Merrill Lynch 's counselor, XXXX XXXX XXXX, has

created a financial hard ship for me.

Increased Mortgage payment of {$2400.00} monthly not including taxes or

insurance.

Quarterly increases in Mortgage PaymentsInability to pay Utilities TimelyNegative

Impact on credit ratingMerrill Lynch would not give me any consideration even

though up until this year with my financial hardship and struggle there was never a

late payment.

After the {$5200.00} was paid in XXXX, the balance of the arrearage was added to

the future monthly payment. The payments are on time each month however,

Merrill Lynch has the audacity to call me to make sure that the payments are

made.

My situation as far as a financial hardship is permanent. I am still retired with a

re\\\reduced income.

There will be no increase in my retirement benefit this year.

Based on the unfavorable decision from Merrill Lynch and the financial burden and

mental anguish that has been placed on me I am seeking your advice for

proceeding a Loan Modification under the HARP program.

U S Bank claims the payment is late for about 6 months now. Furthermore, they

have falsely reported to all XXXX credit bureaus as late. I have checks and

documentation to prove it has never been late, moreover, the online account even

shows the mortgage to have been paid on- time for the past 6 ( six ) years. On a

daily basis they call and harass with threats and I continually tell them I have sent

certified letters explaining the mistake and showing the mortgage to be paid as

agreed.
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In XXXX of XXXX we applied for a hardship loan from Citimortgage due to XXXX

loss of a job and a decrease of the home value due to the recession. The loan was

declined since we were not in default or imminent danger of default. We continued

to pay the mortgage out of our retirement savings. From XXXX XXXX through

XXXX XXXX the loan was being processed by Citi. Every week we called them for

an update on the status, they continually asked us for additional paperwork, most

of it duplicates from the original loan request. Over this period of time we were

unable to pay on the loan thinking this would be processed in a timely manner and

our interest rate would be reduced ( It was over 5 % ). Citi assured us every week

that the loan was in final review. On XXXX XXXX, XXXX we received a phone call

from Citi stating our loan was NOT approved, due to " Quality Control. '' We

requested a written notification multiple times but never received anything from

Citi. On XXXX XXXX, they sent us a payoff balance and a foreclosure date within

15 days. We had to borrow the money to avoid foreclosure. Of course our credit

has been seriously damaged even though the arrears were paid and the home

was eventually sold in XXXX XXXX. Because of lack of transparency and the

misrepresentation of Citi we suffer financial losses and our credit is damaged.

Towne Mortgage, DBA AmeriCU XXXX # XXXX, originated and " manages '' my

mothers FHA loan, which I am authorized to manage, handle all business, and

make the monthly payments on. Every year, Towne Mortgage slaps a ridiculously

expensive XXXX insurance policy ( highly profitable for them ) on my loan that

makes my monthly mortgage and escrow payment go from about XXXX dollars

per month to over XXXX per month, which we can not afford. This policy is

completely unnecessary for FHA ( I know, I spoke with an FHA representative

during the time the loan was closing ), as the master insurance policy for our large

association covers the interior of all of our units, per the developer-written bylaws

of the association. These bylaws have never changed meaning none of us with
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loans needs an XXXX policy. My neighbors have loans with other large lenders

like XXXX XXXX and in talking with them none of them have to go through this

year after year with their lenders. I provided this information prior to loan closing,

and have provided the online link to the association documents in the past when

this happened before, so it is not like they do n't know this. I have a saved email

from XXXX of Towne Mortgages employees who fixed this problem for me several

years ago PROMISING this would never happen again, yet is has. I will attach that

email. Consequently I have withheld my XXXX, XXXX and XXXX payments until

the insurance is cancelled retroactively, a new mortgage analysis is done to return

my monthly payment to the correct amount, and all late charges are removed from

the escrow account. What is most frustrating is that all the times I have tried to

communicate this problem to Towne Mortgage in the last months NO ONE other

than collections will return my emails or fix this. When I send a form in on their

website XXXX no one ever responds to it, when I signed up for their encrypted

email and send them a request to remove the insurance off the loan the

XXXXXXXXXXXX is restricted and the email gets rejected. When I call and ask

the operator for someone, anyones email that can help me, they always tell me to

send it to XXXXXXXXXXXX, and guess what happens? - NO ONE ever responds

to me. Since I can not get any help, I am sending via certified mail my XXXX

XXXX and XXXX payments of XXXX to a person whose name I got who is the

manager of loan servicing along with a copy of this complaint. Her name is XXXX

XXXX at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX MI XXXX

After 4 years of applying for home modification with Bank of America, I received

XXXX earlier this year. There are several issues that I have been trying to resolve

and BOA has given me a run around. Issues include a new loan principal that is

more that the previous principal, this new principal is more that what I had

purchased the house for initially and my home value is no where close to this loan
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amount. While seeking modification, I have continue to pay the bank my mortgage

albeit not the entire amount. Upon modification, there is not a trace that I had

payed BOA save for my own bank statements. The money simply vanished. The

documents I signed also are very suspicious as there are too many

inconsistencies. I was told by an agent from the bank I should be happy I got the

modification and I am not eligible again if I do not accept this mod, and I constantly

had foreclosure threats leveled at me for the past 4 years. BOA reset my loan

back to 30 years, did not reduce my interest rate and has tagged on a {$50000.00}

fee that is due at the end of the 30 years and have not been able to explain the

origin of this back-end loan. The only evidence of the existence of this bogus loan

and my responsibility to pay it as a lump sum in 30 years is no where else but the

modification papers.

XXXX spoken to a few mortgage law experts, it seems there are quite a few

violations with the loan and the whole process surrounding it. I would like an

answer to all these issues once and for all and and hope this gets resolved soon.

Hello, my name is XXXX XXXX. I 've been trying to get a loan modification from

Ocwen Loan Servicing since XX/XX/XXXX. They told me that they can give me a

modification but the amount they give me was more than the amount I could not

pay from the beginning. I need help to get this company to work with me and give

me a reasonable loan modification payment that I can afford. How much longer will

they play this game? I understand that im delinquent but they are not helping me

to get a loan mod that I can afford.

I have now foreclosure sale date XX/XX/XXXX and am scared that I will lose my

home and not get a chance to get approved for a loan mod that I can afford.

I received a letter from Ocwen that I can cancel my escrow account because

mortgage reached beelow 65 %. Ocwen is claiming to increase my escrow

payments, even thought my taxes have been reduced. I submitted a request to
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cancel my escrow. I received a letter stating that my request was denied.

My loan is not in default with the exceptions of fees that I am fighting with Ocwen (

see complaint XXXX ).

I wish to file this complaint against EMC. EMC stated in my XXXX court case that

they never had interest in my property and were never a beneficiary. XXXX XXXX

was with XXXX XXXX when this was admitted. It was also admitted by XXXX

XXXX of XXXX, XXXX, XXXX. Both XXXX XXXX and XXXX XXXX were legal

counsel for XXXX XXXX. It was also admitted by XXXX XXXX, EMCs attorney.

XXXX XXXX, general counsel for EMC and JP Morgan wrote an affidavit as well

that she was not able to find this loan/property anywhere. XXXX XXXX said they

did an extensive search. A new lawsuit has now been filed. This time it is judicial

and XXXX XXXX is at it again. They represent the sole XXXX, XXXX XXXX, but

under the guise of XXXX XXXX. XXXX XXXX is their client. Anyways, they had a

XXXX witness come into court ( who failed to mention she had a XXXX degree

from XXXX University and had practiced law in Oregon ). Anyways, she made

some interesting statements and due to her education level should most definitely

be held more accountable for her testimony. The XXXX assignment made by WF

on my property ( recorded in public realm XX/XX/XXXX ) was admitted as

inaccurate by XXXX XXXX on XXXX/XXXX/XXXX ( I sent you a copy of his

declaration and the verbatim previously ). After admittance, nobody exercised due

diligence and removed the XX/XX/XXXX assignment from public record, despite

XXXX XXXX 's and EMCs own admittance that it was inaccurately recorded in the

public realm and that EMC has never had interest nor a beneficiary of my property.

INSTEAD they left it there to build off of it, therefore rendering every single other

assignment made in XX/XX/XXXX void. They show a XX/XX/XXXX assignment

from XXXX XXXX to XXXX XXXX and then an XX/XX/XXXX assignment to EMC

LLC as their attorney in fact to XXXX XXXX. They also altered XXXX of the
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endorsements. Funny, the XXXX XXXX XXXX trust requires that the note and

DOT be endorsed properly. The note is absent an XXXX endorsement. XXXX

XXXX admitted that the endorsement on the note to XXXX was added

XX/XX/XXXX. The trust has a closing date of XX/XX/XXXX. There is no way this

loan was effectively sold into the XXXX XXXX XXXX trust. Matter of fact, XXXX

XXXX states they are the custodian and they have documents in their custodian

file that state ENDORSMENT ISSUE ( ATTORNEY NEEDS ) and also another

document that states UNPOOLED. They claim it is in the XXXX pool of XXXX

XXXX XXXX XXXX. XXXX would need to be a ncessary party if this loan was truly

put into the trust, as well as timely I might add, per the specific rules of the XXXX

agt. My mortgage note was discharged in XX/XX/XXXX bankruptcy, and the loan

was not re-affirmed. XXXX XXXX had a non-negotiable instrument. However, I

paid approx. $ XXXX in payments direct to XXXX XXXX in good faith, despite no

longer being an obligor on the note, and since I had not paid off the loan. IN

GOOD FAITH. XXXX XXXX tried to get me to sign a loan modification in

XX/XX/XXXX that had ridiculous errors that they tried to pass off as a computer

glitch. They raised the interest rate which raised the payment, all during our

hardship. XXXX XXXX said had we signed the loan modification, EMC would have

honored it. This statement alone ( although hearsay, but it was said ), tells me the

loan could not possibly be in the trust for starters. XXXX XXXX 's witness XXXX

XXXX claimed that XXXX has held the note and DOT the entire time, which is

another reason why I do not believe the loan was put into the trust. I am not sure

how XXXX XXXX could have LEGALLY negotiated a note that was no longer a

negotiable instrument due to it being discharged in chapter XXXX BK in

XX/XX/XXXX and not being re-affirmed. XXXX XXXX has been creating new

documents or fabricating documents such as these XXXX XXXX sheets that they

expect me to believe. Tired of the XXXX!
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After a recent divorce, I am under court order to sell the marital home or refinance

entirely in my name. Because the property is currently worth {$50000.00} less than

we owe on it refinancing is out of the question and a short sale is necessary. Let

me be clear, as of this date I am current on my payments. My ex-husband and I

have worked hard to meet our financial obligations and to minimize the disruptions

to our children 's lives brought on by the divorce. At this time it is necessary to sell

our home. We are no longer economically able to continue to support this debt and

are trying to be as responsible as possible in resolving the sale of our property.

We have an offer to purchase our home that we have submitted to the bank.

Ocwen has drug their feet throughout the entire process. I have had to submit

documents multiple times. I have received conflicting and inaccurate information

about what documents have been received and which are still required. Every time

I have sent them the documents they have requested they come back and ask for

another XXXX or ask me to resend what I have already submitted. My offer has

been with Ocwen for weeks and has yet to be submitted tot their " Investor, " in my

case XXXX XXXX. I feel because we are not in default they have no incentive

whatsoever to work to resolve our case. Their " Relationship Managers '' have

XXXX authority to answer any meaningful questions about what will happen with

my loan. All they can do is collect my documents, and they do n't even do that

efficiently, and send them on to " their investor. '' XXXX can not escalate to a

supervisor or file a complaint in any fashion. There is no way to contact or speak

with the mythical " Investor. '' It has been the highest, broadest, thickest stone wall

I have ever encountered in my experience as a consumer. There is no recourse

whatsoever. This is a government regulated industry where banks operate with

impunity at obscene profit. I have little hope that this forum will offer any

assistance but I have made an attempt.

Creditor is not accurately reporting a mortgage debt to the credit report
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My husband and I have owned a rental property for over twelve+ years. The

mortgage was an ARM and the amount went up over the years that we had to pay

monthly. The other expenses of the house also increased quite a bit, to the point

where we were no longer able to pay the mortgage. Over the years we spent all of

our savings trying to pay the mortgage thinking it would work out but it did not. We

had to default about a year ago ( XXXX 2014 ) and applied for a loan modification.

We were denied the loan modification because the lender ( Chase ) refused to

consider the rental income from the property for no apparent reason. All they will

say is that this is their " guideline. '' Also they insist on imposing a XXXX % "

vacancy rate '' on other rental income we receive on other properties, when we

have never had a vacancy rate anywhere close to that. This results in our income

appearing to be vastly lower than it really is. We have now applied twice for a loan

modification and were denied a second time for the same reason. Chase will give

no explanation as to their reasoning. They seem to be determined not to give us a

loan modification. They make up their own rules to suit their desired outcome. We

are not asking for any debt forgiveness, just a lower mortgage payment. We have

no idea why it would be so hard to give a loan modification. It would seem

preferable to a foreclosure or short sale for them, but perhaps they have some

hidden reason why they want our house. They are completely unreasonable and

have been very difficult to deal with. They call us constantly, harassing us, when

we were actually waiting on their decision. I take their calls and talk to them and it

is always a different person who has no idea of the specifics of the situation, they

are just calling to harass us.

in 2010 the mortgage go said I owed XXXX in back taxand raised my payment up

to an amount that wasimpossible to pay asked for a mortification theywould

postpone it say something was outon an on for 5 years to eat up my equity.

2 I want the mortification3 I have XXXX letters to prove it4 I feel it is a scam to get
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money from the gov.

5 who can I review this with

A mortgage servicing is inaccurately reporting a tradeline that was discharged in a

Chapter XXXX Bankruptcy

A debt is reporting inaccurately to the credit report

Debtor is inaccurately reporing a debt to the credit bureau. The debt was

discharged in a Chapter XXXX.

i had agreement with wells fargo due to me being layoff, i kept my agreement

term, my letter of agreement state that i would pay XXXX for 6 months and after i

found a job that my go back to paying what i was paying which was XXXX.well i

went back to paying my normal payment from XX/XX/XXXX to XX/XX/XXXX went

to bank to make my XX/XX/XXXX payment i was told that my home was in

forclose. still no answer wanted me to pay XXXX which i did not have. please help,

i have been in my home for 18 years

In XX/XX/XXXX, we refinanced our home with XXXX XXXX, they were closed,

then we were transferred to GMAC, closed again by the feds, stuck with a very

badbad mortgage, un-notarized, unsigned docs. Closing person came to my home

not knowing nothing about the XXXX acct we were given, then we were sent

astatement saying we were denied the loan because of my husband 's no credit.

the APR was different on several docs, my name was not on the promissorynote,

took my name completely off but was on the mortgage, split the XXXX. Wewere

paying for insurance on the mortgage through monthly payments. We received the

insurance policy through the mail. In XX/XX/XXXX, my husband died, the

insurance company refused to pay the house off. Ocwen steps in and files

foreclosure on my homewith false docs because I refuse to pay for what should

have been paid offthrough the ins co. Ocwen does not own my property, how can

they foreclosewith false docs? XXXX Superior Court I have sent letters to the
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they foreclosewith false docs? XXXX Superior Court I have sent letters to the

judge, motions, proof of my complaints with this company, I have appeared in

courton numerous times, the court or judges do not respond to the motions. XXXX

Counties ' court system so corrupt to violate my rights as a citizen andconsumer?

How can fraudulent papers by Ocwen get them a court date orSheriff Sale? What

is going on?

I agreed to a streamlined loan modification with XXXX only to avoid forclosure

even though i had previously sent documentation of payments and cancelled

checks that showed I owed them nothing after completing a chapter XXXX

bankruptcy. I completed the trial modification payments and was sent the final

modification agreement to sign and notarize in XXXX 2015. At this time I sent the

signed and notarized final loan modification documents in a timely manner along

with the 1st payment as requested that was to be posted for the XXXX 2015

payment per XXXX. This was sent in XX/XX/XXXX. Around XX/XX/XXXX I went

online to XXXX and saw that my loan was to transfer to Residential Credit

Solutions by XXXX XXXX and I became a little anxious because I had heard

horror stories about loan transfers in the middle of loan modifications. I waited to

receive copies of my executed final modification agreement but had not received

anything by XXXX XXXX. I did not worry however because I knew next payment

per final loan modification papers indicated my next payment was not due until

XXXX 2015 despite me not having received the final documents with XXXX

signature. On XXXX XXXX I was elated to have received copy of the final

executed loan modification document that was signed by XXXX XXXX/XXXX/15.

Two days later I received another package in the mail from XXXX that was

congratulating me on being approved for a Streamlined Trial Modification. I

thought this was a joke since I already had a copy of a signed and executed

agreement from XXXX on a permanent loan modification. These new papers
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offering me a trial modification also had different terms than my final papers And it

indicated I would have to make my first trial payment that would be applied to my

XX/XX/XXXX payment!!!. This was ludicrous since i had been finalized and did not

owe for XX/XX/XXXX anyway!! I immediately called them but was told they no

longer serviced my loan because it transferred over to Residential Credit solutions

and I would need to handle any concerns with them. I was livid because this was

playing out just like all the horror stories I had heard about. I did call Residential

Credit solutions only to be told XXXX infomed them I was under a trial modification

and that my trial payment for XXXX was due. I told them I have an executed final

loan modification signed by XXXX and that i was not entering another trial

agreement. Since then they have sent me papers stating my mortgage at the

terms it was before the permanent modification with a due date of XXXX XXXX,

2015 and you can only imagine whats next. I am sick and tired of the fraudulent

games being played by mortgage servicers and want an attorney to ask for a full

accounting of my loan during the entire period it was serviced by XXXX so that I

can prove they have received every payment from me and that i am not in default.

In the meanwhile it needs to be noted that I have yet to receive any such papers

indicating that there has been an error in the terms of the permanent loan

modification. I only received new documents inviting me into a trial modification as

if i had never entered one! Who does that?? especially after they have executed a

final mod and then transfers your loan?!!! Once again this is all by design to XXXX

the consumer while they get money from XXXX XXXX for drawing up a

modification. Someone also needs to look into whether these XXXX companies

are affiliated with one another because this is flat out fraud! Ultimately I want to be

vindicated since my records indicate I owed XXXX nothing before they threatened

me with forclosure. I had just completed a chap XXXX and somehow they made

up i still owed them {$13000.00}! If this was the case wouldnt they have filed
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motion to lift automatic stay while i was still in bankruptcy?

SELENE FINANCE is reporting the credit agencies that I have a delinquent

mortgage with them. However, SELENE FINANCE acquired the mortgage from

XXXX XXXX after the house was sold at foreclosure and the lien released.

This is a follow-up into my previous complaint # : XXXX, filed with the Consumer

Financial Protection Bureau against Ocwen Loan Servicing , LLC .

Ocwen Loan Servicing , LLC responded to it in its response dated

XXXX/XXXX/2015. By all measures and explanations and details which Ocwen

submitted, this response makes an absolute mockery to the American Financial

Institution because it is contemptuous, filled with made up facts and wholly

untruthful.

On XXXX/XXXX/2015, I downloaded a Pay Off quote from Ocwen 's Website and

which was also subsequently mailed over to me, probably corresponding to their

quote dated XXXX/XXXX/15 in that table which they submitted. This table also

refers to XXXX other quotes dated XXXX/XXXX/15 and XXXX/XXXX/15 which

perhaps reflect quotes which they would have submitted to XXXX XXXX XXXX,

XXXX, and which they claim not to know anything about!

Ocwen states that on XXXX XXXX, 2015, it disbursed the sum of {$2900.00} for

property taxes to XXXX County. In fact, on XXXX/XXXX/2015, I contacted the

XXXX County Property Appraiser agency ( XXXX ) which infromed me that said

property taxes were actually paid on XXXX/XXXX/2015, the day after my closing

sale, and finally the Tax Collector 's office ( XXXX XXXX ) to which I was referred

to, stated that the payment was actually made by XXXX XXXX. This absolutely

refutes Ocwen 's assertion that it paid the taxes on XXXX XXXX, 2015.

Ocwen also states that Ocwen received funds to satisfy the loan in full on XXXX

XXXX, 2015. Actually, it happened to have been on XXXX XXXX, 2015 that XXXX

XXXX XXXX, XXXX wire transferred the sum of {$170000.00}, the loan Payoff

Page 13681 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13682 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Selene Finance PA 168XX Web

Ocwen NY 109XX Web Older American

Page 13683 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No

Page 13684 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1639616

1654891

Page 13685 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/04/2015 Mortgage Conventional fixed mortgage

11/13/2015 Mortgage VA mortgage

Page 13686 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 13687 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



amount to Ocwen. And yet, Ocwen goes on a tirade that it would never have been

in contact with XXXX XXXX XXXX, XXXX!

In their Payoff Requirements And Conditions, Ocwen had written that the wire

transfer at closing was to be made to Ocwen Loan Servicing , LLC, with Bank

Address : XXXX XXXX XXXX. Is it that Ocwen Loan Servicing , LLC is an

affiliate/subsidiary of XXXX?

For what reason did Ocwen feel obliged to totally misconstrue the facts?

XXXX XXXX MORTGAGE LOAN IS ESCROWING insurance premiums when

Insurance company informs me that I am poying monthly on the insurance

premium.

Date : XXXX XXXX, 2015To : CONSUMER FINANCE.GOVFrom : XXXX XXXX

Quickenloans # XXXXRe : Quickenloans # XXXX XX/XX/XXXX, 2015-Consumer

XXXX XXXX, XXXX Mortgage Refi./VA 30 Year Loan- Application Alleged Locked

Rate at XXXX until XXXX XXXX, 2015.

XXXX XXXX -License IDXXXX/Lender Representative ( AKA ) XXXX

XXXXXXXXXXXX XXXX _License ID

XXXX_____________________________________________________________

__________________Quickenloans Staff unauthorized change of Consumer

XXXX XXXX XXXX XXXX XXXX XXXX, 2015 original loan application, without

prior discussion or consent.

Lender Representative alleged consumer request Change of VA Loan Type

without prior discussion or consent of Consumer XXXX XXXX XXXX XXXX

Quickenloans # XXXX.

Lender Representative alleged Consumer requested new application without prior

discussion or consent of Consumer.

Lender Representative changed Locked Interest rate from XXXX to XXXX without

prior Consumer notice or communication.
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On XXXX XXXX, 2015, Consumers contacted quickenloans. to inquire of XXXX

Mortgage Refi./VA loan. Quickenloans telephone staff referred Consumers to

XXXX XXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX ( XXXX XXXX XXXX.

After Consumers provided initial inquiry information for Mortgage Refi. to

Quickenloans Representative XXXX XXXX to obtain available Quickeloans

Interest rate. Consumers were advised that a XXXX XXXX XXXX XXXX XXXX

{$400.00} Appraisal fee was required and needed to lock the interest rate at XXXX

on XXXX XXXX, 2015. Consumers were advised by Quickenloans Rep. that was

the only way to secure current rate. Consumers provided payment via Consumer

Credit Card. On XXXX XXXX, 2015, after providing all required documentation and

logging on the QuickenLoan Message. On XXXX XXXX, 2015, the Consumer

discovered that the locked rate at XXXX had changed and immediately contacted

the Quickenloans Rep. XXXX XXXX around XXXX XXXX. The consumer was told

that the Lender Representative was not logged in the system and to call on XXXX,

2015.

The Consumer logged back into the Quickenloans system and discovered that an

alleged application dated XXXX, 2015 had been generated with an alleged Interest

Rate lock agreement of XXXX and discount fee, expiring on XXXX XXXX, 2015.

Also an alleged rate lock extension fee if not agreed to by Consumer. On XXXX

XXXX, 2015, the Consumer unsucessfully attempted to contact the current

assigned QuickenLoan Representative on the QuickenLoan Message Board with "

NO '' response.

.

Ours is a long and complicated story beginning in 2010. We own a rental property

in XXXX, Florida and have been working since 2010 to obtain a loan modification.
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It took five years and mountains of paperwork submitted by us and lost by the

mortgage company numerous times before we were granted a modification this

year. The reason we needed the modification was that we could no longer afford

the high payments due to the rapid decline of the real estate market and the

economy in general during that time. XXXX XXXX and the XXXX wreaked havoc

on properties on the XXXX XXXX. We also lost a business around the same time

due to the economy. Because of the length of time ( five years ) with interest and

penalties accumulating, our " modified loan '' payments are more than our original

mortgage payments. We have been able to make our payments during the rental

season ; however, we are now at the end of the season and are not sure how we

can continue.

During the five years, our mortgage changed hands XXXX times ( XXXX, XXXX

XXXX XXXX , XXXX, and finally Bayview Loan Servicing ). Due to the chaos at

XXXX and XXXX XXXX XXXX, until a year ago we could not even get the

mortgage company to acknowledge our applications. Trying to go through the

system did not work. They would tell us the paperwork was lost, was never

received, and other poor excuses. We sent all paperwork so that it required a

signature, but they still could never find our submissions or by the time they found

it, the application would be out of date and we would have to start again. We have

a mountainous file to show how many times we submitted our information.

Last year the loan was taken over by Bayview Loan Servicing and we finally

established a relationship with our loan advisor. We submitted yet another

application and, with his persistence, were able to obtain the modification

mentioned above. In our conversations with him, he repeatedly told us that all

penalties and interest would be waived if the loan was successful in being

modified and that we would be eligible for a two percent interest rate. Well the loan

modification was approved ; however, interest and penalties were NOT waived.
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and we did NOT get a two percent rate. About the time of the approval, our loan

advisor was no longer there.

We honestly feel because of the lack of any organization in XXXX XXXX XXXX

during the early years of this whole mess, we got caught in the middle of it. While

interest and penalties were accumulating, we were diligently trying to do

everything we knew to do, but were totally neglected by XXXX. The real estate

market was in a severe decline anyway so they were in no hurry to help us or

foreclose. Now that the market is back they know that the property will bring a

price to recoup all their money, including the penalties and interest. Therefore we

were forced to accept the modification agreement they proposed or lose the

property, which we do not want to do! We accepted the loan modification under

duress and would not ask for any more than we were told during the negotiations

with Bayview, i.e., waiving of interest and penalties and a lower interest rate. As

Bayview is a debt collector and owned by XXXX XXXX XXXX, they have no

interest in negotiating the terms of the loan.

Property is in foreclosure Case-No XXXX, Judgment sale date is set for

XXXX/XXXX/2015.

Via our lawyer we work on a Loan Modification. Application was submitted more

than 37 days before the sale date. Servicer is SPS, Neither Bank nor Servicer

stopped the sale before a MOTION FOR ENTRY OF ORDER CANCELLING AND

RESCHEDULINGSALE SCHEDULED FOR XXXX XXXX, 2015 was filed by

Plaintiff on XXXX XXXX, 2015.

The Motion was denied by XXXX XXXX XXXX, 2015, we received this info on

XXXX XXXX by mail.

It appears to us that the neither the judge nor Servicer, Bank XXXX as Trustee nor

aware of XXXX XXXX XXXX ( g ) or the whole XXXX.

LoanCare is reporting I was 30 days late on my mortgage in XXXX XXXX and was
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sent to the bureaus on or about XXXX. I pay every month, and pay extra nearly

every month as safe measure so that my credit is preserved. A senior

representative named XXXX ( XXXX ) had told me over the phone on XXXX XXXX

that no lates would be reported. On XXXX XXXX, I had received word that

XXXX30 day lates were being reported on this account. On XXXX, I spoke with

XXXX XXXX and she was unwilling to begin the process of removing all

derogatories from being reported, and felt the reporting was accurate and valid.

She claims that the note requires I pay each month in full. Since XXXX was short

of the full payment, they held this money 'in suspense ' and reported I did n't pay.

So they held onto my money and did n't apply any of it to my mortgage upon

receipt. Here are the terms stated in paragraph XXXX of my note ( Payments ) : 1

) " I will pay principal and interest by making a payment every month '' & lt ; I DID

THIS & gt ;. 2 ) " I will make my monthly payments on the first day of each month

beginning on XX/XX/XXXX '' & lt ; payment is always received between the XXXX

and the XXXX, and never 30 days late & gt ;. 3 ) " I will make these payments

every month until I have paid all of the principal and interest and any other charges

described below that I may owe under this Note. Each monthly payment will be

applied as of its scheduled due date and will be applied to interest before

Principal. If, on XXXX XXXX, XXXX, I still owe amounts under this Note, I will pay

those amounts in full on that date, which is called the " Maturity Date. '' '' & lt ; in

compliance to-date & gt ;. 4 ) " Each of my initial monthly payments will be in the

amount of U.S. {$960.00} '' & lt ; I always pay over that amount & gt ;.

So, the note terms have been met, but they are unwilling to change how my

monthly overages are applied, as well as apply money that 's been sitting in

'suspense '. This is a violation of my Fair Lending rights and the rights of others

whom they have extended credit.
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When will the victim ( s ) who has been and is continually torn down to His or Her

or their lowest level of Characters Worth receive restitution? I am victim of Identity

Theft By my former Mortgage Company who now has Reorganized, but under

their new Organization has filed Bankruptcy but has been given the privilege to

Reorganize for a third time. Throughout their reorganization process My family and

I have suffered tremendously with little help and comfort for our loss for local, from

federal and our Government agencies. Why are n't the laws catered to the

American individual. The right to sue big business and corporations for their illegal

practices and financial damages. I note us as individuals and families that owns

our homes and yes once upon a time held great creditable reputations until a

criminal or civil act has been committed against us and continues to happens but

goes unpunished at the lowest level what are we to do? I am in Bankruptcy now, in

order to prevent the legal system local authorities from using a court order to throw

my family and I out of our home. I have consulted with everyone ... .. but congress

and our President. I am and will always be an American citizen and I served our

country faithfully, but yet I am not receiving the proper justice because I am not at

the corporate level to bring charges against a corporation but a individual as stated

by the FTC telephone representative. I know we can perhaps undo the wrong for

all citizens who have been affected like I have. It may take some time, but it will

alleviate many nights of despair and discouragement I have due to someone else

's inability to serve the American people within their legal rights in their pursuit of

happiness in obtaining the " American Dream ''. Although, I am a innocent

Homeowner in American, now a victim of my mortgage company crimes, but

labeled and viewed as having the inability to obtain and maintain obligations and

responsibility financially because wrongful placement of the credit worthiness I

have to wait until all the law is put into place to correct this issue, shuewww!!! How

will this new law help me and my fellow Americans?
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Caliber Home loan is delaying payment processing time online to collect late fees

or processing fees over the phone. The company grants you a 15 days grace

period to pay your mortgage but I logged online to their website at XXXX EST on

Friday morning, XXXX/XXXX/2015 and it states that the my check payment will not

post today but rather Tuesday, XXXX XXXX which will in turn cause a late fee. I

have processed several payments online for loans, like credit cards and car

payments and the check payment is posted the same day and will be pulled out 5

days later on average. I do not understand if I make a payment on Friday Morning

why would it take 3 business days to be posted to my account. Friday is a

business day and what happen to Monday. The company selected Tuesday

because a {$34.00} late fee would apply to your account. Late fees are " Extra

Income '' for the company and I am sure that this is where the company 's bonus is

coming from. To avoid a late fee charge, I called to make a payment over the

phone which is a {$15.00} fee. I used the same checking that I was going to use

online so why is n't there a delay over the phone? The company is not working for

the best interest of their customers or creating a win-win for their customers but

rather working in the best interest of their shareholders. I do understand that this is

a company that operates off of capital but I do think that they should be fair and

ethical. They are working the system and it 's unfair and needs to be stopped or

the company needs to be fined!!! I would like my {$15.00} credited back but also

for Caliber Home loan to change their payment posting delay online because I

know that they could have posted that payment on Monday instead of Tuesday.

An addendum to my complaint submitted early in the week : After becoming

thoroughly frustrated with Nationstar Mortgage ' s horrible refinance process and

giving them the red light, the company 's underwriting team ( Greenlight ) decided

to send me a denial letter! Really??? It took you four months to make this

decision? Poor! So what happens to my current loan with this company? Maybe I
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will blessed and Nationstar Mortgage will sell my loan! I suppose this is what

happens when you file a complaint!

I have resided in this home since XXXX, I fell into some financial distress in XXXX

after struggling I filed for Chapter XXXX Bankruptcy in XXXX. The Bankruptcy was

discharged in XXXX, I continued to pay my mortgage after the discharge. I sought

Counseling from an agency to try and obtain a modification of mortgage. I was

successful in getting the XXXX of XXXX, to assist me in obtaining a favorable

modification of mortgage in XXXX XXXX when the agreement was signed and

submitted to Green Tree Servicing. I have Repeatedly submitted my Re-

affirmation of the mortgage debt to Green Tree XXXX ( XXXX ) times to be exact

and I can not get the servicer to update their records and report favorably to the

credit bureaus. I started this quest at the beginning of XXXX we are at the end of

XXXX and Green Tree continues to give me the run around. Claiming once they

lost the paperwork, I have mailed the re-affirmation including by certified mail. I

can not take Green Tree 's lack of acknowledge to continue to destroy my credit

profile. I pay my mortgage on time every month and yet I have not been getting

any type of compensation for the mishap Green Tree is causing me. I desperately

need from CFPB or anyone on my behalf to intervene and enforce Green Tree to

Update their systems with the Reaffirmation of the Debt.

Forced placed insurance

I received notice around the XXXX of XXXX that HomeBridge Financial Services

had purchased my mortgage and would be servicing my loan. In this notification it

stated that I would need to start sending my mortgage payment to them starting

XXXX XXXX, 2015. In the letter it stated that I would not be able to establish an

new user account or access my loan information until XXXX XXXX, 2015. On

Monday XXXX XXXX I tried calling the number listed on the notice to make a

phone payment, but the automated phone system would not recognize my social
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phone payment, but the automated phone system would not recognize my social

or loan number i provided and I got stuck in a loop. After this I decided to wait until

the XXXX and try to pay online. This morning I tried setting up a new user account

on HomeBridge 's website and it keeps telling me that they do n't recognize my

information. I then tried again to call and after XXXX minutes of trying to get

through the automated system, which also did n't recognize my information, I

finally got through to hold music. I then waited on hold for XXXX minutes to get a

hold of a person so that I could make my payment. I have wasted a considerable

amount of time trying to resolve this issue.

SPS WAS NOTIFIED THAT THE PROPERTY TITLE WAS CLOUDEDThe XXXX

Notified SPS of the obvious errors and issues concerning the false and forged

nature of Their Promissory Note ; Deed of Trust XXXX Corporation Assignment

Deed of Trust ; and the Substitution of Trustee where Bank XXXX " Trustee ''

assigns XXXX XXXX, In place of the XXXX XXXX as Trustee.

XXXX XXXX never assigned beneficial rights to the Bank XXXX XXXX XXXX

XXXX as Trustee!

XXXX deny without dishonor any new Loan Servicing agents, Assigned by the

Bank XXXX XXXX XXXX XXXX Trustee.

SPS States : " SPS is a third party mortgage servicer and services liens on behalf

of the Note holder, which includes enforcing the mortgage and note provisions. '' It

's a Material fact the documents SPS as servicer XXXX ... have been using in their

attempt to foreclose are a fiction and meritless.

XXXX claim that Pursuant to XXXX. XXXX XXXX, If SPS as servicer continues to

claim an interest in, for the Bank XXXX XXXX XXXX XXXX, as Trustee f/k/a Bank

XXXX in trust for registered holders XXXX Asset-Backed Certificates, XXXX

XXXX, or a lien or encumbrance against, XXXX real property, claiming the
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documents are valid, knowing or having reason to know that the documents are

forged, groundless, contains a material misstatement or false claim or is otherwise

invalid is liable to the XXXX or beneficial title holder of the real property for the

sum of not less than five thousand dollars, or for treble the actual damages caused

by the recording, whichever is greater, and reasonable attorney fees and costs of

the action.

The XXXX claims against Servicers SPS and the Bank XXXX XXXX XXXX XXXX

per XXXX. XXXX violations are not waived by A.R.S. XXXX ( c ). as noted in the

Release of XXXX XXXX attached in supporting documents.

XXXX failed to prove their standing under A.R.C.P. XXXX ( a ), that they are the

Real Party in Interest in the underlying transaction and entitled to ownership and

possession of the XXXX property under the Note and/or Deed of Trust.

When the underlying mortgage is evidenced by an instrument meeting the criteria

for negotiability set forth in XXXX. XXXX, the holder of the instrument shall be

afforded all the rights and protections provided a holder in due course pursuant to

XXXX. XXXX '' Since no one is able to produce the " instrument '' there is no

competent evidence before the any XXXX that any party is the holder of the

alleged note or the true holder in due course.

Servicers SPS for XXXX have failed or refused to disclose the Agreement by not

giving a full and complete response to the XXXX : Non-negotiable Demand for

Discoveries Adequate Assurance of Due Performance XXXX XXXX 2015 Non-

Negotiable NOTICE FOR REQUEST OF CONFIRMATION ( 1 ) OF TEARMS AND

CONDITIONS OF AGREEMENT AND ADEQUATE ASSURANCE OF DUE

PERFORMANCE THAT THE BANK XXXX XXXX XXXX XXXX DID NOT BREACH

AGREEMENT " OF TRUST '' ; Non-Negotiable NOTICE OF BREACH OF

AGREEMENT ; XXXX XXXX 2015 Non-Negotiable NOTICE OF HOLDER IN DUE

Page 13751 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13752 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13753 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13754 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13755 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/04/2015 Mortgage Conventional fixed mortgage

11/17/2015 Mortgage Conventional fixed mortgage

Page 13756 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 13757 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



COURSE STATUS ; XXXX XXXX 2015 Non-Negotiable NOTICE and DEMAND

FOR FULL DISCLOSURE ; XXXX XXXX 2015.

Non-Negotiable NOTICE for REQUEST OF CONFIRMATION ( XXXX ). XXXX

XXXX 2015.

Notice to " Qualified Written Request '' under the Federal Servicer Act, which is a

part of the Real Estate Settlement Procedures Act, XXXX U.S.C. XXXX ( e )

Notice to Principal is Notice to Agent. Notice to Agent is Notice to Principal

I received an Escrow Shortage notice via mail from Chase Mortgage. I was not

credited for {$200.00} to my escrow account for XXXX 2015. My escrow payment

comes directly out of my house payment each month. I have called numerous

times and spoke with XXXX different people at Chase regarding this. Supervisor

XXXX XXXX said I was correct and their statement was inaccurate. She then

called me back 2 days later and said she made a mistake and would send me the

appropriate paperwork. I have not received anything further and I left a message

for her on XXXX/XXXX/15. She has not returned my call.

XXXXBureau of Consumer Financial Protection Department of Business

OversightXXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX,

XXXX XXXX, XXXX XXXXDear Consumer Protection Representatives, Please

help me with this complaint against Carrington Mortgage Services and force them

to refund the double remittance they received for my XX/XX/XXXX mortgage

payment. They also charged me a {$46.00} late charges and a {$20.00} fee that

they claimed was " overdue ''. How can there be late charges when the payment

due XXXX/XXXX/15 was received by them on XX/XX/XXXX?

I refinanced my house on XX/XX/2015 with XXXX XXXX. On XX/XX/2015 they

prepared a Payoff Statement showing an outstanding principle of {$130000.00} yet

the statement dated XX/XX/XXXX showed an outstanding balance of

{$130000.00}. Why the XXXX differenced for balances good until XX/XX/XXXX?
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As I mentioned above, they received my XX/XX/XXXX payment on XX/XX/XXXX

that cleared my bank on the same day. Obviously this payment was not included

in the payoff amount dated XX/XX/2015 which noted that the XX/XX/XXXX

payment was still due. I was told by both XXXX XXXX and the title company who

did my closing that I would be refunded for this double payment. But when I called

today I was told there was no credit on my account and I had to write their

research department and request the refund before it would be sent! That is simply

not right. I did receive a {$3500.00} refund of my escrow account, which to be fair

only showed {$3400.00} on the XX/XX/XXXX statement. But where do they come

up with these numbers ; should n't they match?

My entire association with Carrington has been frustrating at best. When they first

took over my account I tried to enroll in auto payments as I had my savings

account set up to cover the payments with payroll deductions. This worked with

the other XXXX mortgage companies that serviced my account, but not with

Carrington! Apparently XXXX has a different routing number for my savings

account and wrote them saying it needed updated. Rather than correcting it like

the others did, they froze my account and prevented me from making any

payments either online or over the phone. No matter how many phone calls I

made to try and fix this, nothing was ever accomplished. They even shut down my

access to my online account. They seemed to be doing everything they could to

prevent me from making a timely payment. One time I was on the phone with their

representative trying to make my payment from another bank account and I gave

her the routing and account number directly from the check ; she even repeated

the account information to make sure everything was right but nothing ever

processed. However, they were quick to access a late payment fee. No wonder

the " XXXX '' website is full of similar complaints. Should n't some agency be

investigating them? How can a company that has the ability to destroy people 's
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We have been trying to get a loan modification from well fargo for more than a

year. they had raised our payment do to our escrow going up and in return it was

to much for us to make, we got behide in some payments and then ask to do a

loan modification with them ( wells fargo ) to lower our payments. they ask for a lot

of paper work which I sent to them over and over, then they said they did n't get

the paper work they ask for so they turned us down, we ask to do the modification

again and sent everything they wanted and they turn us down saying we did n't

send everything again and they were going to forclose on us. at this time we went

to our lawyer for help and we hired national support group to help us with the

modification. all we wanted was a payment and they ( well fargo ) would n't give us

one. national support group said they would be able to get us a loan modification

so we sent all the paper work to wells fargo again the same paper work they

requested just updated and they turned us down again saying we did n't make

enough money so they were going to forclose on us.XXXX talked with wells fargo

and found out they were not using all of our income just part of it sowe resmittted

all the paper work again for the loan modification, this is the XXXX time. they came

back at the first of XXXX and said we XXXX the last two years so they were

turning us down for the modification again. we had also sent to them that my

husband come XXXX gets {$XXXX} more on his pension and also starts to receive

XXXX of {$XXXX} per month as well as the money he makes from his job and I

work full time also and they ( wells fargo ) said my husband social security could

n't count until he has received it for 2 months even though we have all the paper

work from XXXX. wells fargo said we would have to show a profit from the farm

which we do have this year we have worked really hard to turn things around and

they will not even give us a chance to try to make the a payment. we have worked

our whole lives and never lived off the system and just want to make our payment

on our home. I fell we have been mistreated through this process we have done
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and sent everything they have asked for and each time they say something

different why they wo n't give us a loan modification. they have had our taxes from

the word go and over a year later they use as a reason for not giving us a payment

and now our lawyer said he got a paper from the wells fargo lawyer where they are

going to forclose on us again. I do n't know what it is going to take to say my home

but at this point I will do anything. i just think wells fargo has done us wrong when

all we wanted to do is have a payment we could afford, the national support group

said we make more than enough and there should n't be any reason we were n't

given a modification. the lawyer for wells fargo had also told our lawyer in XXXX

that the forclose was suspened and now they want to forclose again, there truly is

a great problem with the way wells fargo has handle this modification process with

us for over a year

I was several years ahead on my mortgage when I ran into problems

XX/XX/XXXX. PHH said they would work with me and said if I made three

payments of {$490.00} they would refinance with me at the end of the trial period.

At the end of the trial period I signed the documents and sent them back. They

refused to accept the agreement. This year I have been making payments still at

{$490.00} per month and PHH refuses to talk to me, is slow crediting checks,

hanging on to them up to 3 weeks before depositing, and refuses to give me a

payoff amount, constantly sending me foreclosure notices despite the fact that I

am still approximately 3 years ahead of my maturation date.

In applying for a loan modification, Bank of America, I was told XXXX would be

contacting me to help with the application form and any other paperwork needed

for the process. I was sent someone, XXXX XXXX, 2015 who went over the docs

and said he would be sent the next day XXXX. I called BoA on XXXX, and asked if

they had received the paperwork and they had not, but that they fully expected

them to be there in a few days. I kept calling for three weeks and no one could

Page 13786 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13787 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PHH Mortgage NJ 080XX Web

Bank of America ME 041XX Web Older American

Page 13788 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/18/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Page 13789 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1660564

1640649

Page 13790 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/09/2015 Mortgage Conventional fixed mortgage

Page 13791 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 13792 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



track where they were. I was anxious because the paperwork contained tax

papers and copies of my bank statements. When I asked BoA to verify that the

person was indeed who he said he was and legit, they had no idea how to track

who had showed up. I left a message at XXXX. and a few days later they called

verifying that the papers should have gotten to BoA. I spent several hours

following up to no avail. Finally after three weeks, I was told me papers had been

received, but they could n't tell me what the delay had been and where they had

been.

In the meantime, my request has gone to underwriting and they are again asking

for additional docs, which could have been sent the first time around.

I feel there 's a game being played in which I 'm given the run-around.

Three years ago I had been given a modification, and there were many attempts to

send papers, poor follow-up and no coordination between departments. It seems

to be a strategy to make it really difficult and place arbitrary obstacles so one is

discouraged from continuing.

I had also followed up previously as to why I received the particular type of

modification they gave me, and have never received any explanation.

Fay Servicing Appeals RE : XXXX XXXX XXXX Account Number XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XX/XX/XXXXI am writing to appeal in response

to the letter of denial on the loan modification application for account XXXX. I am

really at a loss in why this was denied and the overall review process that took

place was very confusing and perplexing. I submitted the modification packet to

Fay Servicing on XXXX/XXXX/XXXX. They requested additional information

numerous times. In particular they requested 'official ' bank statements on three

separate occasions, even though I had already faxed/emailed them in three times.

I received a certified letter, dated XXXX/XXXX/XXXX, stating that the modification

had been denied because I failed to submit a completed initial package in the time
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frame they requested. I submitted everything they asked for in a timely manner

and each time I called in to follow up with the account manager I was told you

have sent in everything and that it is in review. I then received a notice dated

XXXX/XXXX/XXXX, that they received the documentation and no further

documents were needed at this time. Three days later I received a notice of intent

to begin foreclosure proceedings. Finally I was told the modification was denied

because I had insufficient income to achieve a payment that would qualify for the

program. I do n't understand this as no explanation was given. In the same denial

letter, they said my current housing expenses is less that equal to XXXX % of my

gross income ( meaning that I make too much money?? ) Again I am at a loss.

And then finally they said that the number of modifications I have received

exceeded the allowable amount. I have only received one modification and that

was XX/XX/XXXX, after a period of which I was unemployed. I have been offered

a modification by XXXX XXXX and I honored it by making the trial period

payments. However they sold the note and transferred the mortgage to XXXX

XXXX XXXX XXXX, of which they did not honor the modification, even though I

completed the third trial period payment to them. They in turn transferred the note

back to XXXX XXXX and again they offered me a modification, but transferred to

the note to Fay Servicing before the modification trial period even began. This

entire experience has been very very stressful and time consuming. I have

attached the initial request for a modification due to a divorce and a XXXX XXXX. I

would very much like to maintain the home and raise my XXXX boys in the home. I

would very much like to continue making payments and improving my credit rating.

I feel as though I have done more than my part in effort to make this home

affordable. However I have received nothing but red tape and a history of the loan

being transferred four times now since I applied for the initial modification with

XXXX XXXX XX/XX/XXXX. I have all documentation to support this appeal and
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will be happy to supply upon request.

I further request an appeal of the denied modification as I feel I have sufficient

income to support a payment, I have not received a modification that has been

honored by the mortgage company 's involved.

Please advice.

Thank you,

An impound escrow was placed on my account due to unpaid taxes from the

previous owner. I 've since paid the taxes to remove the escrow. I do expect a

refund of that amount, but it is n't the source of this complaint. The escrow

remains. After XXXX hours on the phone over the past six weeks, I still have not

received any of the promised calls from a supervisor. My mortgage payment has

doubled, and there is no one I can talk to.

Rushmore tried to sell our home on XXXX XXXX, 2015 and we were forced to file

a bankruptcy to stop the sale. We have been trying to get help from them since the

loan was transferred from XXXX XXXX XXXX to Rushmore. However, they will not

open a review for assistance because they claim that they have reviewed us for

assistance XXXX times already and they wo n't do it any more, but they have

NEVER reviewed our loan for assistance. Unless they did it on their own. We are

now in a situation where they are going to take our home away, even though we

qualify for assistance through government programs. Our bankruptcy will time out

at some point and Rushmore is unfairly trying to take our home away. Even if we

did go through the process years ago, our finances have changed and we are in

dire need of getting our loan back on track. Rushmore is not even allowing us to

send in a package for assistance review because they say that our loan has been

reviewed three times. We do n't think so. I am XXXX and my wife works, but does

not make that much money to keep us from assistance. Please help us get into a

negotiation with them. Thank you.
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We have already filed a complaint against our Service Provider ( Ocwen Loan

Servicing LLC XXXX. Supposedly by XXXX XXXX, 2015, everything was resolved

and they corrected all the supposed-missed-payments for XX/XX/2015. However,

since that time, Ocwen " accidentally '' took away our loan modification and

suddenly the entire thing started over ... '' You are in default for the last 6 months ''

etc.!!! We are back to square one with this company. The closer we look, the more

mistakes and lies and manipulations we find. Meanwhile, my health is suffering

and I am experiencing a XXXX XXXX XXXX and am out from work sick. Please

see attached specifics and documentation.

The response is fraudulent because I XXXX XXXX legally own the property at

XXXX XXXX XXXX XXXX XXXX XXXX, MA, XXXX and I do not have any

mortgage on this property and neither does my father XXXX XXXX, The only

signed mortgage notes are registered at the registry of deeds one from XXXX

XXXX that has been discharged and the other from XXXX a division of XXXX

XXXX XXXX and no payment has been made on neither of them for over six years

which is well passed the statue of limitations for the state of MA, as confirmed with

the Federal Trade Commission. XXXX and Ocwen Loan Servicing LLC does not

have any signed supporting documents such as notes registered at the registry of

deeds, because of this XXXX and Ocwen Loan Servicing are breaking the law by

denying me my Human and Constitutional Rights and also committing bank fraud.

The response is fraudulent because I XXXX XXXX legally own the property at

XXXX XXXX XXXX XXXX XXXX XXXX, MA, XXXX and I do not have any

mortgage on this property and neither does my father XXXX XXXX, The only

signed mortgage notes are registered at the registry of deeds one from XXXX that

has been discharged and the other from XXXX a division of XXXX and no

payment has been made on neither of them for over six years which is well passed

the statue of limitations for the state of MA, as confirmed with the Federal Trade
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Commission. US Bank NA and XXXX XXXX XXXX XXXX does not have any

signed supporting documents such as notes registered at the registry of deeds,

because of this US Bank NA and XXXX XXXX XXXX are breaking the law by

denying me my Human and Constitutional Rights and also committing bank fraud.

Over a year ago I received in the mail and letter from Owen Mortgage, indicating

my mortgage load had been cancelled, the amount of. {$140.00}. When I called

several time inquiry about the deed I got no response, just shifting me from one

department to another. Next a Sheriff appeared to evict me from my hone, with a

sticking type paper. When I inquired she said, " You got to get out :. I was

absolutely deviated, where I felt that XXXX was the only solution. However, friends

rallied around me, and that day I went to the court ( XXXX ) to file an appeal. I was

asked to submit a letter, to the judge explaining my situation. A week later I

received notice for a hearing XX/XX/2015. Where I appeared before the judge, but

the lawyer representing XXXX, XXXX, XXXX law firm, did n't allow me to get a

word in edgewise.. So I filled an official appeal with both courts.

XXXX. XXXX XXXX XXXX appear to be apart of the fraudulent behavior as their

name is listed too., Please help me I have lived in this home for 21 years, I 'm a

XXXX XXXX, with no relatives in the area.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, GA XXXXXXXX XXXX HOME

XXXX XXXX XXXX CEL

I have tried to refinance my mortgage with BB & T for the last 3 years and am not

successful.

In 2008 the value of my property dropped below the loan amount so I did not

quality for refinacing. The property is not marketable with the loan above the loan

value. I have looked at the haarp program but my exusting loan was closed two

months before I would be eligible for the XXXX program. I have had a law firm

helping me, XXXX XXXX XXXX firm, but they have not helped at all.
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I have retired since purchased this home and my total income is from SSI of

{$1600.00} per month and my payment are {$910.00} per month. I have continued

to make payments but they are very steep for me. If I could refinance with a

interest rate of 3 % my payments would be reduced around {$200.00} which would

be more affordable at this time. I would like to keep the home and stay here but

with ssi not increasing this year and inflation still going up at 3 % it will be a matter

of time before my home will not be affordable.

Received letter from Carrington Mortgage Services stating repo and that owed 2

payments. Had mailed 1 payment that week and found out that the extra sent prior

was held as it was not a full payment. I understand that. So, I overnighted the

balance on Monday and it was tracked to delivery on Tuesday. Waiting until Friday

to check if posted and found that neither were. Called them and they said they had

received neither the check mailed a week earlier or the overnight. They stated that

I would have to prove that anything was sent. I stated the tracking stated it was

received. Now a week after still neither have been posted. I used the address on

the letter for overnight, and the payment mailed was sent it their envelope with

their address. What can I do to get a straight answer from them? Their customer

service is totally lost. I know the payments are my fault, but goodness how do I fix

if they are n't posting and receiving payments. I want to get this up to date asap.

What can I do? I am afraid to double the payments as they may then deposit and

post the old and new monies.

In 2010 entered into a Loan Modification Agreeemnt with Bank America who

charged me {$17000.00} in fees and costs. This amount is grossly overcharged. I

received a schedule of fees and costs for a for {$1900.00} from BofA. The Bank

has overcharged me for the sum of {$15000.00}. Bof A has not responded to my

numerous complaint and a Respa complaint. This matter is quite straight forward

and relies on the Banks own documents. I have attached the documents and my
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most recent letter. I want the correct sum of {$15000.00} paid back to me via

check.

I have been trying to work with Suntrust for over a year to ensure that I keep my

home. I filed for a modification last year. I was up to date with my mortgage and

was denied. They offered me the option to short sale. I do n't understand why they

would rather let a potential new home buyer to take advantage of the fact that my

home has lost value rather than work with the person that has not missed a

payment in 10 years. Against my better judgement, I stopped paying my mortgage

in hopes that they would help. I filed again in XXXX. Only for them to tell me that

they did not get my paperwork. I gathered all of the paperwork once again. Only to

be denied a modification and offered the short sale option once again. I can not

short sale my house and be taxed on a XXXX. I simply ca n't afford it. They do not

have my house properly appraised, have not attempted any kind of resolution, and

the rep pretty much told me that he is busy and I am just a number / case load for

him. I do not want to lose my home, but I am at my whit 's end with Suntrust

Mortgage.

My Mortgage was sold to fay services from XXXX bankThey have had it messed

up from day one first the did not have my escrow payment info said they did not

get it from XXXXthen they said my payment was late in the amount of XXXX

dollars not XXXX and i owed XXXX of those payment ( wrong again ) I sent them

XXXX payment for correct amount girl gave me but she says she can not post until

escrow is straighten out that she admitted they have XXXX upThis is going on two

weeks now and i am not getting phone calls returned have requested a Supervisor

to call me but no action on there partI am in the middle of a refi with another

property and am going to lose my refi if i do not show my payment paid in full they

refuse to do this return calls because you always get a recording when you do get

thru every one is to busy to talk to youI have never dealt with a company this bad
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in my life0 cutomer serviceMy Credit is getting ding aswellPlease help mealso

sending this to my congressman

we have had XXXX XXXX as our lender on our first and second mortgage for over

20 years about 2 years ago they sold both our first and second mortgage to a

company called Statebridge Co. in Colorado we made our payments on time and

then the first week of XXXX we got a letter that the said the mortgage had matured

and that we had untill- XXXX XXXX to pay {$320000.00} in full or they will

foreclose on our property we have tried refi with them but they wont listen at all

any help would be nice also they had both our mortgages but about a month ago

the sold our XXXX mortgage to XXXX servicing about 3 weeks ago. We need

some help they are totally uncooperative

Dear XXXX XXXX, I am reaching out to you in hopes that you will hear my

concerns, provide me with some assistance or direct me in the right direction.

Recently, I completed a pre-qualifying mortgage application XXXX. I used the

company 's in-house mortgage broker DHI XXXX, which is a subsidiary XXXX.

The amount I requested to finance was in the sum of {$210.00} dollars. After a

review of my credit, I was told I did not qualify for any of the FHA Home Advantage

Programs, which would provide downpayment assistance, closing costs and

credits towards mortgage insurance. I was told by DHI Mortgage that my income

debt to ratio was to high, specifically with regards to my student loan debt.

I have a credit score between XXXX and XXXX depending on the credit reporting

agency that is reporting. In 26 years, I have never missed a payment or have had

a delinquency reported XXXX. My credit history clearly demonstrates that I am

credit worthy individual.
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The following is some background information. When my credit file was reviewed

by DHI Mortgage XXXX my student loan payment was reporting {$1200.00} dollars

a month, which was totally inaccurate. My payment will NEVER be calculated

anywhere close to that amount being a teacher in a public school system. I

contacted my loan servicer and the payment was recalculated at {$330.00}, which

is 15 percent of maximum amount of discretionary income. The payment will be

adjusted again in XXXX 2015 under new provisions to the Health Care and

Education Reconciliation Act ( HCERA ). The new adjusted monthly payment will

be approximately {$230.00} dollars, which falls under the maximum limit set fourth

by HCERA of 10 percent of discretionary income. Furthermore, I am a public

servant who is enrolled in the XXXX Loan Forgiveness program. After XXXX

qualifying payments my federal student loans will be discharged. Is any of this

information factored in?

None of this makes any sense to me. My current apartment lease cost me

{$1600.00} + a month. Now, had I meet the " guidelines '' according to DHI

Mortgage my monthly mortgage payment would have been {$1200.00} dollars.

This would have included taxes, mortgage insurance and homeowner association

fees.

Something is very wrong here. My goal is to get a better understanding. I am very

concerned about how my credit information was evaluated for programs under the

Washington State XXXX and the Federal Government. I have included a couple of

links below for reference points as well as XXXX attachments.

https : XXXX : XXXX : //www.forgetstudentloandebt.com/student-loan-relief-
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programs/federal-student-loan-relief/federal-forgiveness-programs/president-

obamas-student-loan-forgiveness-program/I appreciate you taking the time to

review my concerns.

Respectfully, XXXX XXXX XXXX XXXX

My home equity loan is being reported as unpaid, late, and and still open. This

account was forgiven by Bank of America due to the lawsuit from the Department

of Justice. The account is damaging my credit score drastically and I have sent

letters to Bank of America twice.

On XXXX XXXX, 2015 I faxed Chase and sent certified mail a " Qualified Written

Request ''. On XXXX XXXX, 2015 I received a package from Chase that contained

and account history that had XXXX items listed " NO XXXX '' even though I was

being charged various amounts and Truth and Lending Statement that did not

have my signature nor my husband signature on it. I called Chase on XXXX

XXXX, 2015 and spoke with XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX

XXXX and XXXX XXXX to find out, what am I paying for under the items on my

detailed account history listed as " NO XXXX '', why the Truth and Lending did not

have our signatures on it and why Chase opened XXXX accounts in my name on

XXXX XXXX, 2015 and XXXX XXXX, 2015 which none of the above

Representives could answer. During this time Chase kept reporting to XXXX which

is against the law under Fair Debt Collection Practices Act and RESPA. I then sent

them another " qualified written request '' on XXXX XXXX, 2015 certified mail. In

XXXX I did receive several letters from Chase requesting more time and then on

XXXX XXXX, 2015 I sent Chase a Letter of Denial for Extension under RESPA.

On XXXX XXXX, 2015 I received a copy of my " qualified written response '' ( with

no response just the copy of my letter ) and a copy of the written notes on my
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account. I can prove that Chase has fabricated half of the notes as I have all the

actual recordings to these dates. Unfortunately your programs will not allow me to

attach voice recordings but I will mail in the disc. Chase has written me that

information on the origination of the loan, accounting and servicing fees, debits

and credits, Mortgage and assignments, Attorneys fees, suspense and unapplied

accounts, property inspection fees and servicing related questions are propriety or

unavailable, and will not be provided. How can I pay Chase when they can not

provide proof that they own my loan. Chase has also opened XXXX accounts in

my name on XXXX XXXX, 2015 and XXXX XXXX, 2015 and they can not tell me

why. What they are doing is criminal under the fair debt collection practices act

and RESPA. I know that the CFPB do not represent the consumer but they must

be stopped. How many other people are they doing this too. Please make them

accountable for the same laws that we have to follow and there punishment should

be the same as ours the consumer.

My home loan lender is Lender Live Acct XXXX, you can not contact them as my

loan is serviced by XXXX XXXX XXXX, I have been trying to pay my loan payment

for the last 2 weeks today I was able to reach them and found out they updated

there system 2 weeks ago and lost all logons so I had to re register in order to

logon an pay my payment my loan is not or ever been late but because of there

screw up and because they did not notify me or anyone I should not be charged

interest for the last 2 weeks its not my fault they did the update and its not my fault

they wo n't answer the phone and of course not everyday that goes by they make

more money what a rip off. I tried to contact them by email and it was returned

undeliverable go figure.

My loan is currently serviced by Bank of America. Bank of America has failed and

has refused to act on an approved department of justice principal forgiveness

program which I was approved for on XX/XX/XXXX. On XX/XX/XXXX a complete
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modification package was submitted to Bank of America 's loss mitigation

department to determine if I may be eligible for any loss mitigation options. On

XXXX XXXX, 2015 an Account Manager by the name of XXXX XXXX was

assigned to my loss mitigation review within Bank of America. On XXXX XXXX

XXXX XXXX at Bank of America confirmed that the loss mitigation review was in

place and that the file was currently in review for any loss mitigation options which

may be available to me. On XXXX XXXX XXXX XXXX at Bank of America

confirmed that the loss mitigation review was in place and that the file was

currently in review for any loss mitigation options which may be available to me.

On XXXX XXXX XXXX XXXX at Bank of America advised that my loan was

approved for the Department of Justice principal forgiveness program and that I

should be receiving a letter in the next couple of days from Bank of America which

would explain the decision. XXXX XXXX advised that there was nothing else for

me to do at that time and that the amount of {$89000.00} would be forgiven by

Bank of America. On XXXX XXXX I called Bank of America and spoke to XXXX

XXXX which confirmed the principal forgiveness approval. I advised XXXX XXXX

that I had yet to receive any letters and requested for her to please resend the

letter or to please mail it to my Attorney which is authorized on my account. On

XXXX XXXX I called Bank of America and spoke to XXXX ID # XXXX which then

transferred me to XXXX XXXX. XXXX XXXX confirmed the principal forgiveness

approval. I advised XXXX XXXX that I had yet to receive any letters and requested

for her to please resend the letter or to please mail it to my Attorney which is

authorized on my account. On XXXX XXXX I received the letter from Bank of

America via U. S. Mail. On XXXX XXXX I called Bank of America and spoke to

XXXX ID # XXXX which confirmed the principal forgiveness approval. The reason

for my call was to ask how long it may take before the satisfaction of mortgage is

recorded with the clerk of courts. XXXX XXXX mentions that it may take 90 days
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I received a letter from Chase stating my payment XX/XX/XXXX was not credited

and requested I send proof of payment. I inquired with my bank and my bank sent

statements XX/XX/XXXX verifying we did in fact make a payment XX/XX/XXXX. I

was unemployed XX/XX/XXXX and called Chase stating so XX/XX/XXXX, we paid

{$810.00} XX/XX/XXXX, we made XXXX payments in the amount of {$810.00}

XX/XX/XXXX to cover the missing month and paid {$810.00} XX/XX/XXXX

payment. I faxed the same information the bank faxed XXXX, she called me and

left voicemail stating she was having the payment credited to have issue resolved.

I made XX/XX/XXXX payment XX/XX/XXXX, it has not been credited to my

account. Chase is still showing we are behind XXXX payments despite my proof of

payment and continuance to make payments. I desire for Chase to resolve the

error and credit my account on the day payments are received, credit the payment

made XXXX/XXXX/XXXX immediately and send me a letter verifying we are not in

foreclosure status and the account is current. Further I have called the

representative Chase is stating is able to help only to be told another

representative is handling this situation. Names I have been given, XXXX XXXX,

XXXX XXXX, XXXX XXXX. The name provided in the response to my initial

complaint XXXX, I have yet to speak with her and was told XXXX XXXX was

handling my complaint when I called and asked XXXX. When I called and asked

XXXX I was told XXXX XXXX was handling my issue. Who is really handling my

issue? I have been passed around to multiple representatives without resolution

despite my diligent effort to resolve this issue and providing bank statements and a

letter from the bank. My bank has faxed the XXXX pages of bank statements and

letter to XXXX separate fax numbers at Chase in an effort to have this resolved.

The lack of closure has me concerned we are in danger of losing our home.
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On XX/XX/XXXX i purchased my house for {$820000.00} ( firs time home owner )

and later on i found out that is only worth a lot less than XXXX I want some one to

investgate this as is very unfair that i have a loan for over {$800000.00} .. I have

attached an appraisal document stating the value of the house a year ago (

XX/XX/XXXX )

Acct # XXXX Ditech mortgage. I mailed my payment XXXX/XXXX/15 to address

that is on my payment coupon Ditech XXXX. XXXX XXXX XXXX, California.

XXXX. I received letter from them on XXXX/XXXX/15 stating they had not received

my payment. Call Ditech XXXX/XXXX/15 to get automated service according to

them check received XXXX/XXXX/15. I also checked bank account that check #

XXXX was cashed in XXXX/XXXX/15. Called XXXX/XXXX/15 was told by XXXX

said she was located in XXXX that payment was not posted until after

XXXX/XXXX/15 that is why I received letter. I called back XXXX/XXXX/15 hoping

for a better explanation. To get same answer sorry your payment was not posted

before XXXX/XXXX/15. I am not satisfied with either answer. How can there

automated service say they received it and my bank so it was cashed 8 days

before they mailed letter. All numbers from Ditech all go to costumer service so

there is no one else to speak with. This company use to be Green Tree and only

changed names a few months ago. I am in California and they are in XXXX XXXX,

SD. They used my money for 8 days before it was posted? I can not do computer

payment! No personal computer use of neighbors when she is home. Thank you

XXXX XXXX. XXXX XXXX.

My loan is currently serviced by Nationstar Mortgage. This letter is in regards to

excessive fees that I feel I am being charged on my loan. I tried to make contact

with Nationstar Mortgage numerous times and was told that they would not speak

to me due to the fact that this matter is in litigation and there are certain litigation

codes on the file. Nationstar Mortgage advised me to contact their law firm XXXX,
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XXXX XXXX XXXX, XXXX. That law firm advised that they can not talk to a

represented client, so, Nationstar Mortgage advises me to talk to their lawyer to

remove their litigation codes, but their lawyer can not ethically and professionally

speak to a represented person.

On XXXX XXXX, 2015 a request was made to XXXX, XXXX XXXX XXXX, XXXX.

for updated Reinstatement & Payoff figures on my loan.

On XXXX XXXX, 2015 I received a copy of the Reinstatement & Payoff quote from

XXXX, XXXX XXXX XXXX, LLP. After reviewing the payoff quote provided by

XXXX, XXXX XXXX XXXX, XXXX, there are numerous fees that I feel are

excessive and no explanation is given in regards to the fees. The lender paid

expenses are unexplained and excessive, the pending escrow expense is

unexplained and the payoff quote includes non-adjudicated attorney 's fees.

Examples are listed below for your review.

Property Inspections $ XXXXProperty Preservation $ XXXXEscrow Advances $

XXXXPrior Service Fees and Costs ( Paid by Servicer ) $ XXXX Firm FC Fees (

Paid by Servicer ) $ XXXX Firm Recording Costs ( Paid by Servicer ) $ XXXX Firm

Publication Costs ( Paid by Servicer ) $ XXXX Costs $ XXXX Trace $ XXXX

Attorney Fees $ XXXX Fee - Civil Litigation $ XXXX loan number is XXXX state of

Florida XXXX XXXX of XXXX XXXX case number is XXXX.

I would like to begin by thanking you for your time and attention to address my

concerns. This letter is to explain my recent financial difficulty with paying my

mortgage. It started 2013 when I learned my mortgage was increased from

{$700.00} to {$1900.00} which is a significant increase.

This was done without any notice that an increase was going to occur. This
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caused late payments associated with late fees to my account. I have to mention

that I have not received the kind of assistance with saving my home I deserve. I

was n't provide all the information regarding loan modification, debt forgiveness, or

short refinance which would have certainly taken my loan from inflated to XXXX

more manageable within the fair market value of my home. During the time I

considered a short sale your on appraiser listed the value of the property as

{$80000.00} when I owe at least {$200000.00}. Being that I currently reside in the

home it would make more sense to work a person living there than to have it

vacant. It seems that there has been a personal attack against me and

discriminatory practices by Caliber against XXXX XXXX citizens. When I was in

court going through the chapter XXXX deposition a young XXXX female explained

to the court recorder that she was forced to surrender her property which was

secured by a loan from your Caliber Home Loans as a condition of her bankruptcy.

I 'm also aware that a class action lawsuit was filed against Caliber Home Loans

Mortgage which has been and still is associated with my account.

I am seeking Loan Forgiveness, or a mortgage that is in proper standings with a

fair market value of my home. As with many people today, it is difficult to maintain

a reasonable standard of economic viability when dealing with predatory lenders.

As recently as the last two months they have been negligent with responding to

inquiries from XXXX XXXX / XXXX ( XXXXXXXXXXXX ). She can be reached at

the email provided for verification.

This acct is reflecting as in Dispute on my credit bureau, which I have never

disputed. I need to have this dispute removed immediately. I attempted to call ASC

and spoke with XXXX XXXX XXXX XXXX on XXXX/XXXX/15 @ XXXX who

advised due to the age of my account no one could assist me over the phone. It is

unfair that they have purged my account and no one could help. All he could
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advise was I needed to write in to have this taken care of, I do n't have the time to

wait for them to correct their mistake. This account needs to updated according to

the Fair Credit Reporting Act as it is NOT in dispute, nor has a dispute even been

initiated by me.

This is a complaint against Chase Mortgage.

Reason for the complaint : Chase entered into a contract ( backed up with a

commitment letter ) with me and reneged on these terms and offered a completely

different package two days after missing the closing date. This ultimatum provided

me no options but to accept the revised terms.

During the 45 day period, I met all financing contingencies in my purchase

agreement with the Seller, as these were cleared by Chase along the way.

Additionally, I had provided everything Chase had requested and I also received a

Commitment letter from Chase to provide the loan. I cleared all contingencies in

the Commitment letter. Chase decided just days prior to close that I did not meet

the income criteria, ( information that it had all along, a fundamental driver of any

loan approval ), and instead provided me a total new loan terms. This was done

after providing the commitment letter with the original loan terms. Considering this

was done after having missed the original closing date, I had no choice but to

accept the new terms. Chase is ethically, morally, and legally bound by its original

commitment and I am hoping CFPB will assist me in holding Chase accountable.

Further details of this complete transaction along with a time line is provided in the

attached document.

I have a loan with an interest rate 10 % I had a shoulder injury and was out of work

for two months. So. I called citi started a loan mod it was excepted with a new

payment of XXXX with a 3 month trail payment. Then 1 1/2 year later the called
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me and asked for another loan mod. I did n't understand why but still making my

payment of XXXX. Then 6 months a go they sent me a letter that lowered my

payment to XXXX due to over payment in escrow. Now the say that I 'm XXXX

pass due that 's not the case. I 'm now trying to get them to tell me how 's been

cashing my checks. That in line with Fraud.

My Name is XXXX XXXX, XXXX of XXXX XXXX who passed away. ( My Father )

The property in reference here is XXXX XXXX XXXX in XXXX XXXX, CA. My

Father had this on a reverse mortgage but the home was also under water. Our

agent XXXX XXXX XXXX XXXX ) XXXX with XXXX XXXX XXXX fought for over a

year to negotiate with Wells Fargo Reverse mortgage to approve the short sale.

Did is also a probate sale in which the court is really pushing us to close. We got

approval on XXXX XXXX 2015 with a deadline to close by XXXX XXXX 2015.

Everything was going well until XXXX of the buyers got ill and ended up XXXX.

During this period there was nothing we could do, nor his lender. He was XXXX

and i do n't possibly know a way we can make hime sign, or summit documents in

that condition. This is clearly something that was out of our hands. We reach out to

Wells Fargo to explain to them the situation and they refuse to work with us. The

processor clearly told us that if we do not close by XXXX XXXX. The deal will be

drop and property will face foreclosure. They said their hands were tied and

nothing they could do because this was a HUD guideline not theirs. How is this

possible? we work so hard to finally get this deal here and how is it that we could

not get 3-4 extra days to close when the buyers was submitted to the hospital.

How is it that there is no exception for something like this? This was out of our

hands and by anyway not a delay to close the file, it was an emergency the buyer

went through. We are very upset because the files was drop and they are making

us re-sudmit everything again so they can now approve us for the short sale. The

whole experience with Wells Fargo was a nightmare, from them losing documents,
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to changing terms last minute, to approving XXXX thing and then changing it. How

are they still able to operate. This is so unfair, we are only trying to make this right

and it feels like they do n't care and all they want is to insure we lose. The buyer is

out of the hospital and is devoted that the house he was only 3 days away from

having has now been taken away over some policy that makes no sense. No

supervisor, no manager could help. They all said there was nothing they can do.

We want this deal close and we want to make sure they comply with that. As

consumers i feel we are taken advantage. How is it that they benefit from turning

down this deal from closing due to a 3 day delay?? would n't it make more sense

for them to get pay and get this over with it??

I really hope you can help, my family is devastated by this. We can get over how

they can just screw like this. We fought so hard to make this happen and now they

just cancel the file over something we had no control.

i currently have a mortgage with Chase. I began a mortgage modification process

in XXXX 2015 in hopes of reducing my payment as well as removing my former

spouses name from the loan. I produced a quit claim deed that was filed with my

XXXX courthouse, as well as legal divorce papers, tax records etc. Chase has

claimed repeatedly that they didnt receive the documents and ive sent duplicates

XXXX+ times at this point. The customer service reps are completely incompetent

and very very rude. They have accused me of dishonesty claiming I did not send

documents when I have done so over and over. I am no further in the modification

process at this point then when I began. They also state that I own a business and

have a pension, and required proof of XXXX. I do not own, nor have I ever owned,

a business. I also do not receive or have a pension. At XXXX years old, even if I

had a pension, I couldnt legally collect it at my age. Chase seems to be doing

everything possible to prevent any modification of the loan. They have also
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refused to change my legal name on the documents or call me by my legal name,

only by my former married name. The level of negligence on the part of Chase is

gross and they make it impossible to modify any loan. I struggle very much to

make my monthly payment and have been late on payments for the past several

years. i need a modification.

Dear XXXX ID # XXXXThis is another QWR being filed. SLS has not taken care of

sending documents to the county for recording and sending us the relocation

assistance.

In response to your letter dated XX/XX/2015, you made a statement that the

paperwork has been internally approved and will be executed and forwarded to the

county for recording as soon as possible. SLS is unable to advise as to the time it

will take for recording once the document has been forwarded to the county for

recording. The funds for the relocation assistance will be provided once we have

confirmation of the recording at the county.

XXXX, the issues are as follows : ( 1 ) For months I 've been told it has to go to

recording. Each time I 've asked your agents and XXXX XXXX, who is the person

to talk to, your agents and/or XXXX XXXX would tell me that 's not their

department and have a supervisor call me, and a supervisor never calls.

( 2 ) Since SLS has not sent the documents to county for filing, you have not sent

the relocation assistance.

XXXX, I need for you to tell me the person who 's responsible in having the

deed/title processed to go to recording and why is it taking so long for your

company to send to the county for recording and send the relocation assistance?

For months, I 've been getting bureaucratic answers and no one has sent or

processed the documents to go to recording. As you mentioned in your letter,

there is no liens on the Deed/Title, so the next step is to go to recording.

Now, I know you SLS do not process the recording documents, but I 've talked to
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the supervisors in county recording, and they told me that it would take XXXX

hours to process, once they receive the documents from SLS.

Again, I 'm asking you to provide me the name, phone number of the person, who

is processing the documents to go to county for recording.

SLS has not been truthful with me and sending me through your bureaucratic

process, which I should not have to go through.

Per your letter dated XX/XX/2015, we have met all of the requirements and the

DIL was approved by SLS.

Again, I asking for SLS to send the documents immediately to the county for

recording and send us the relocation assistance, that we 're entitled too.

Awaiting your response.

XXXX XXXX

I have been paying my mortgage to in PITI for years. My monthly Mortgage ( PITI )

has been XXXX the past 2 years.

It is my right as a mortgagee to pay any escrow shortage rather than accept any

rate increase. The Principle and Interest amount is fixed and is only subject to

amortization.The only change in amount due is based on an Insurance increase or

a tax increase. If either or both should happen, it is the mortgage company

responsibility to notify me of an rate change. They have not.

If there is an anticipated shortage in the escrow the mortgage bank by law is

required to notify me of the shortage. Then I have the option to send a check for

the shortage amount or accept a rate increase.

I have always sent in any needed escrow shortage and reject a payment increase.

Wells Fargo is attempting to take away my option by forcing me to accept a

payment increase. They have not sent me any escrow shortage notice. My

principle and interest payment remain fix. Wells Fargo is now taking my monthly

payments hostage and not applying it to the principle and interest and sending me
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late notices and threatening me with foreclosure.

Is it possible to launch a class action suit against my mortgage company Quicken

Loans? They held onto my escrow refund XXXX {$3200.00} XXXX for 18 months

without any notice until this month. I received a call from an unidentified XXXX

number ( I thought it was a telemarketer ) on Monday XX/XX/XXXX. I almost

deleted the voicemail without checking it, but thought it might be from a dealership

that I recently bought a car from. When I checked my voicemail the next day, an

automated message said that it was Quicken Loans, and that I had a balance on

my account that needed to be resolved, that that I needed to call another XXXX

number. I called the number ( thinking that I owed money - tax or insurance

increases, etc. XXXX, and after being transferred, I was told that I had a refund,

and they asked me how I would like it to be paid. After I told them to deposit it in

the same bank account that I pay my mortgage from each month ( autopay ), I

asked how long my refund had been available. The representative replied that it

had been available since XX/XX/XXXX! I asked why it took them so long to give

me my refund, and the representative said that Quicken Loans has over XXXX

XXXX loans, and that it takes a long time to reach out to everyone to process their

refunds. I received my refund ( 18 months later XXXX, but thought about other

quicken Loans customers. Am I the only XXXX? Are there other customers who

have loaned Quicken Loans money interest free for months or years? Has anyone

else bothered to complain, or were they just happy to get " found '' money? If there

are a XXXX customers like me, then we 're effectively loaning Quicken Loans

interest free money while we pay them interest on our mortgages - that 's not fair!

I submitted a complaint via the XXXX XXXX Complaint ID # XXXX Quicken Loans,

Inc. XXXX, but Quicken Loans basically said tough luck. That they sent me a

check 18 months ago, and that I never cashed it. According to the XXXX, the
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matter is now closed. The customer loses again. I never received a check in the

mail from Quicken Loans. If I did, I would have deposited it immediately. I could

have used it to pay for medical bills, car repairs, etc. I proposed that Quicken

should pay customers interest on the money that they have held onto, and send

customers alerts whenever they are owed a refund. If the situation were reversed,

and I owed Quicken Loans money, I 'm certain that they would find several ways to

remind me rather than let 18 months go past. Quicken had my money interest free

for 18 months, no apology, no explanation, other that it was " supposedly '' my

fault ( the customer ), that they send me a refund, and that I did n't cash it? I get,

open, and read all of my monthly bills, and none of them in the past 18 months

ever mentioned that Quicken Loans owed me money. I also receive countless

emails : Quicken Loans is # XXXX in Customer Satisfaction according to XXXX.

XXXX, Happy birthday, refinance at a lower rate - but I never got an email that

said that Quicken Loans owed me {$3300.00} in the past 18 months. How many

other customers has Quicken Loans held onto their refunds interest free, and for

how long? How many people got a message from an obscure XXXX # and ignored

it, and delete their voice mail?

I routinely pay an extra {$62.00} on my mortgage that should go to principal. In

XXXX, this amount was applied to erroneous fees that were subsequently

reversed. Despite multiple attempts to get this amount correctly applied to principal

instead of fees, this has not happened yet. The last correspondence that I

received said that the matter was being referred along but I 've yet to be contacted

about it and my account still does not reflect my {$62.00} reduction in principle

from my XXXX payment.

My father passed away and left me his home. my mother was also on the loan. We

were banking with Everhome mortgage, my mother lost her job because of injury

and was unable to pay. They were going to do a modification ( supposedly to
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assist her ) I came forward and paid {$10000.00} towards the mortgage on the

same day to assist my mother. They decided that because I put {$10000.00} down

that she was no longer in a hardship.

To top things off they were reporting late payments under my SSN and I have

never even signed a mortgage for this home. When I confronted the issue they

decided to Transfer the loan XXXX, and sent incomplete paperwork because

XXXX is telling me they have no proof that my mom was ever on the loan. And

advise us that we may have to go to probate court. The Balance on the account to

pay off the home is {$6000.00}. why would I get into a 30 yr refinance.

In XXXX 2015 I submitted all documents to apply for a HAMP with Caliber Home

Loans. There has been numerous correspondence with Caliber by phone, email,

upload of documents and viewing the website for updates on where we stand.

Now five months later on XXXX XXXX one of there XXXX reps stated they will not

except the numerous additional documents I uploaded to my caliber account. They

stated the documents could not be pictures of them uploaded as I did with many of

the most recent ones, going back to XXXX. As I understood, I asked why on XXXX

XXXX is it the first time I was made aware of this. Many other XXXX have viewed

these documents as I wanted to verify they received them, and only once did a

XXXX have me resend a paystub, that he could not read, using this same method

as I was on the phone with him. This XXXX received the paystub as I was still on

the phone with him and viewed it and confirmed it was received and legable. On

XXXX XXXX I then scanned the whole package along with more than requested

paystubs to pdf files and emailed them to the email provided for loan modification

documents. On XXXX XXXX, 8 days later, I received a letter from caliber stating

we were denied the loan modification with a denial reason, that I did not provide

caliber with the documents requested. Also I could appeal there decision by

XXXX/XXXX/2015, which is 9 days from now. Unfortunately the communication
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piece is difficult as you are not speaking with underwriting who are handling all the

documents. There was never a time lapse of more than a week in providing

documents requested. I did have to call on many occasions to let them know the

documents were there and had been there for 1-2 weeks. In the beginning of this

process our overdue balance was XXXX and our full monthly payments were

denied and returned to us resulting in a overdue balance of XXXX. This is my

home that I take very serious and would like to resolve my debt more than anyone.

My local HUD counselor advised that I file this complaint.

I started a process of refinancing an existing load with the company that has my

mortgage, mainly because they promised a lower interest rate, after a lot of

paperwork, they sent to do an appraisal ( twice ), they ask for more paperwork on

pages that were no send in the first lot of paper work due to scanner malfunction, I

resent all the pages of this paperwork, after a week seeing that nothing had

happened, i sent an email asking for an update and was told that the loan has died

due to lack of response on my part.

First will like to point out that even if I did not sent the paper, a simple call telling

me that they have not received this will be courteousSecond after all the time and

effort that went into this and the amount of hour of work i had to miss to be at the

appraisal, I deserve an answer as to why they kill the loan application unilaterally.

I have been using National Bi-Weekly Administration , Inc bi-monthly payment plan

for about a year to pay for my mortgage. I received literature in the mail and called

to inquire about this " service ''. I was immediately sold on the idea of paying my

loan off sooner and that this was the best way to do it. I feel that this company

does not act in the best interest of the consumer and they rely on misinformation

to sell their " service ''. I feel cheated and angry. Frankly, it is humiliating to realize

you have been taken even for its relatively small amount. I want to help ensure this

does not happen to others. I feel like NBA is n't providing a service at all like what
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they advertise. I feel the service NBA offers it that of someone that takes your mail

to your mailbox for you. If they were to describe it in such a manner it would not be

nearly as successful.

I was through a some financial difficulties back in the beginning of the year ( layoff

). I was late on some of my monthly payments. I requested a payment plan to my

mortgage company which they did and I started paying it off. By the time I sent out

my last payment, I was told it was a mistake on the calculation and they needed to

get another XXXX and with that I would be up to date including any late fees. I just

got off the phone and they said I still owe over XXXX hundred dollars of late

charges. Can they keep charging late fees on calculations they made?

Wells Fargo obtain my mortgage a few years ago and during this time fraudulently

placed my home in foreclosure by stating that I never made a payment to them

which was n't true. I was instructed by a lawyer to file for bankruptcy to prevent

them from doing this. This process will force them to acknowledge the payments I

made and prove their claim. An appraisal was performed on my home that was

authorized by Wells Fargo which raised my insurance to an astronomical amount

that exceed the worth of the home, I have no legal grounds to fight this new tactic

by Wells Fargo,

Per the purchase contact, I was required to double apply with New American

Funding. My original lender XXXX advised that they would not be able to lend on

the complex. New American Funding ( Loan officer XXXX XXXX ) told me that

XXXX American Funding would be able to do the loan because they had

previously closed in that complex and they had the condo certification and

approval so there would be no issue with the loan. I proceeded. The loan officer

called me and said that the loan was approvedand about 2-3 days later I received

the approval via email. My realtor emailed the loan officer about removing loan

contingency and from what I can tell there was a verbal go with removing loan

Page 13968 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 13969 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



M&T Bank Corporation FL 334XX Web

Wells Fargo & Company MI 482XX Web

New American Funding CA 913XX Web

Page 13970 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/23/2015 Closed with monetary relief Yes No

Consent provided 11/23/2015 Closed with explanation Yes No

Consent provided 11/30/2015 Closed with monetary relief Yes No

Page 13971 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1661720

1668596

1677111

Page 13972 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/18/2015 Mortgage FHA mortgage

11/23/2015 Mortgage Conventional fixed mortgage

Page 13973 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Loan servicing, payments, escrow account

Page 13974 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contingency. I signed off. Because of the lender New American Funding, my cling

date was extended 2-3 times. At the 11th hour, right before we are scheduled to

close, the loan officer calls me to tell me that their underwriter is requesting a full

condo review. The end story, the loan XXXX calls me to tell me that they can not

lend on the complex. Now my $ XXXX deposit is at risk. I received a Cancelation

of Escrow with the funds to be held.

I made my mortgage payment over the phone with automated system and

authorize them to charge withdrawal from my bank {$1700.00} for the month of

XXXX but when i checked my bank statement they had withdrawal more than the

amount i authorized which was {$1700.00}. By them doing this it put me on

overdrawn on my account which i was then charge a {$30.00} courtesy fee. I

called they said they were going to refund me the amount and i would get a call

from someone to verify this but i never received a call. I called them today again

and they say they no where in my account does it say i 'm getting refunded. This is

not the only time i had to pay extra money because of them last year i had to pay

penalty fees on the tax payment they did n't make.

XXXX program sent XXXX e-mails to us in two days with our account number, but

someone else 's name, indicating that they are suspending our mortgage payment

program. They indicated that their banks have stopped handling the mortgage

deductions. They did take payments XXXX XXXX for the XXXX XXXX payments

on our first and second mortgages. We are told that we must make the XXXX

payments ourselves. We called the company and asked about fee refunds. They

said the account is only suspended and not closed, so they are not refunding fees.

We feel that we have been scammed and given only part of the story. We want to

protect ourselves in this situation. What action of the CFPB caused the banks to

stop supporting the XXXX XXXX program? Will the program be resuming as

indicated in our call to them? If it will resume, when might that happen? Can we
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trust the information coming from the company?

My mortgage company is LenderLive. On XXXX/XXXX/2015 they withdrew 2

payments from my escrow account for home insurance and Property Taxes. It has

been 3 weeks now but neither the county nor the insurance company has received

the payments. Also, they withdrew almost {$350.00} more than the actual tax bill. I

am trying to get my loan transferred to another lender but I ca n't as they require

the payments to be made before they can transfer the loan. Every time I call

Lender Live, they tell me that they payments have been made and I have to talk to

a new person to explain them all over again. I read the reviews about this

company and it seems that other people also have had issues with them paying

out the bills from escrow. Please help.

XX/XX/XXXX Wells Fargo charged my account without notice $ XXXXFor 13

Years XXXX sent qualified written request asking Wells Fargo to identifythe

components. I got replies as follows " WE have received your inquiry and as soon

as our research is complete you will be advised ''. The last received was on

XX/XX/XXXX. ( all together about XXXX to XXXX inquiries were sent and each

reply was the same - a lie ).

Please keep in mind, XXXX must approve and agree with all loan

modifications.other wise, Wells Fargo would go crazy with the Loan Modifications

Wells Fargo has not provided any proof that XXXX agreed and approved or even

knew about the amount .posted XX/XX/XXXX. therefore this is not a legitimate

.charge. There is no way that on XX/XX/XXXX XXXX knew what to bill 20 months

later and would not have approved any charge at that timeThank youRobert D

XXXXXXXXXXXX characters remainingYou will get some funny answers.

including about XXXX lbs paper saying nothing related to this problem. Just ask

Wells Fargo to furnish proof that XXXX approved the chargeto XXXX account

XX/XX/XXXX. and furnish proof there off-Thank you vvery much and good luck.

Page 13982 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Page 13983 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Lender Live MO 630XX Web

Wells Fargo & Company FL 337XX Web

Page 13984 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/30/2015 Closed with explanation Yes Yes

Consent provided 11/30/2015 Closed with explanation Yes Yes

Page 13985 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1676062

1668802

Page 13986 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/04/2015 Mortgage FHA mortgage

Page 13987 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 13988 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



..

My Godson, XXXX on XX/XX/XXXX due too mortgage loan servicing abuse by

XXXX XXXX and foreclosure abuse by Citibank. He was never served, the

process server lied about service, and we have proof. He was only XXXX years

old and XXXX in the house he built from his own savings. After his death, his

father, an XXXX XXXX Veteran presented XXXX XXXX with his son 's death

certificate, and asked XXXX XXXX if he could take over the mortgage because he

wanted to keep the house in remembrance of his son. He also wanted to donate

the house to a non-profit that house homeless Veterans with families. XXXX XXXX

told the Father if he got probate then they would discuss the loan. The father a

XXXX citizen Veteran paid {$2500.00} to a probate attorney and received probate,

and when the father called the XXXX XXXX, they would not take the call, would

not return the call and later the father found out that XXXX XXXX had went into

court and had XXXX appearances in front of the court ( without serving the father )

asking to complete the foreclosure. We found a lawyer that told us she went to

court and had the foreclosure reverse and that the bank must speak to the father.

The problem with this we never found evidence of this hearing, and secondly

XXXX XXXX hired another law firm to go back to court to get foreclosure again.

Later we found out that the mortgage is really from Citibank. XXXX XXXX in

XX/XX/XXXX, the father has had probate since XX/XX/XXXX but has not been

able to speak to no one at either bank. Can you help? I read about the consent

judgement and this case is a good candidate for settlement to at least XXXX 's

Father. Thank you, XXXX at XXXXXXXXXXXX please in subject line put XXXX.

We could n't find the loan/mortgage number because it was blacken out with black

marker in the legal files. We are guessing its a FHA mortgage.
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After foreclosing on the property in XXXX XXXX Chase rescinded the foreclosure

in XXXX XXXX. I then began the process of qualifying for a loan modification, I

entered into a agreement with Chase in XXXX XXXX with payments of {$4100.00}

per month until XX/XX/XXXX, the agreement further called for a principal reduction

of {$440000.00} if my mortgage payments were made on time and I was not in

default. My payments are current and I am paid through XX/XX/XXXX XXXX, more

than one year since the agreement. Chase has not kept their part of the

agreement by reducing the principal balance as they have stated in writing.

Ocwen has been the hardest to work with I am XXXX service member who went

though a divorce and been XXXX 4 times I have gave paper work to Ocwen 5

years now so I finally called witch never could speaks to anyone right and asked

for a credit for give ness witch they gave me XXXX letter in XX/XX/XXXX and the

next day they said disregard the letters cause I 'm selling the house out right.

How can you get anything done if they keep playing games all the time. I have lost

Freinds soldiers leaders and come back to Michigan to deal with a company that

should n't be around

My Ocwen Loan Service Company is playing games with my home and wants me

to pay for it after my husbands death ( XXXX 2015 ) and will not do a refinance, so

I can keep my home and continue to make payments by remodifing the home

loan. It has been in the works for since XXXX 2015 for the loan modification, which

they keep staling to do so I could keep my home. please help me to get this

cleared up.

I purchased a warranty for my home thru Owen. I paid the XXXX every month with

my mortgage payment. For some odd reason my mortgage payment was reduced

XX/XX/XXXX - XX/XX/2015, unbeknownst to me they stop paying the warranty

company and the contract was cancelled XX/XX/2015. XX/XX/2015 my mortgage

increased again and the XXXX warranty fee was included on my mortgage
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statement. My question is how can they stop & start the warranty fee and not notify

me. Please help.

i sent in a {$4000.00} payment to catch up on my house payment. the mortgage

company did n't apply my payment then sold my mortgage. The new mortgage

company is saying that i am a year behind and are trying to foreclose on my home.

I am a single mother who wants to stay in her home. I ca n't lose my home to

someone taking my money from me and not applying it to my mortgage like we

had agreed. When questioned they said they did n't know where it was.

I refuse to go back and forth, he said she said. This is my third complaint and I

would like some issues addressed to determine if any CFPB rules were broken. I

have attached two documents. One is a statement from NFCU and the only

document I have received as to my denial of a VA loan and it 's in the form of an

email. The other is a statement from XXXX XXXX from the VA disputing the

statement from NFCU. Only XXXX is the truth. This issues that need to be

addressed are from the response of NFCU in complaint # XXXX and are as

follows1 : First of all I would like to know who I am addressing. There was no

name attached to the response from complaint # XXXX or complaint # XXXX or

complaint # XXXX or complaint # XXXX and if you are qualified to make decisions

on my file and why did the loan officer that was handling my loan get fired.

2 : As a requirment to report all loans to regulators, what reason did you use for

my denial of the VA loan. Was it the same XXXX you gave me, that I did n't pay

my last month 's rent. I do n't believe that is XXXX of the data points outlined in

Regulation XXXX Especially after being pre-approved.

3 : The high cost mortgage I was offered. Does it comply with regulations as set

forth in Regulation XXXX after I locked in a rate of 4 % just 30 days prior. Why the

high cost mortgage? according to my credit report I had no derogatory remarks, no

missed payments on anything and my scores were XXXX and XXXX. I attached a
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copy of my credit report in complaint # XXXX : You stated that NFCU undertook

extensive efforts to assist me, but a VA loan was not an option because of

unsatisfactory verification of rent and a court judgement. Well I too took extensive

efforts to prove that both landlords lied. Without going into lengthy explanations, I

did send XXXX XXXX proof along with a satisfaction of lien from the court. I

attached a copy of that in complaint # XXXX. So that was not an option to turn me

down. Than you stated that NFCU contacted the VA and they confirmed that the

loan was not eligible for a guarantee. Please provide proof of that contact. I do n't

think you did.

5 : You said you attempted to offer possible assistance, but the number you gave

in complaint # XXXX is to a telemarketing company. I did call it for possible

assistance.

6 : I am going to have to include your the title company acting as your agent agent.

XXXX XXXX. At closing, they failed to disclose anything to me. We just went

through page by page with just a sign here. I did n't even know I had mortgage

insurance. I am sure they followed all the regulations, but why was my wife added

to the note when I distinctly said not too. She receives all correspondence from

NFCU including late notices. My question is, did you report her as a co-applicant

and if so, did you report her ethnicity as XXXX.

If you can please address these issues I have I would appreciate it. I am sure the

CFPB would be interested also.

I am having difficulty paying my mortgage because my taxes and insurance are

not escrowed. I contacted my mortgage servicer and told them I was not going to

be able to pay the XX/XX/XXXX payment because I was paying my taxes of

{$890.00} and my insurance of {$660.00}. I paid the taxes and the insurance last

week. Now i received a letter stating they paid it too! We have never been late on

paying our mortgage until now.I asked if I qualified for a HAMP and my servicer
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started the paperwork for my HAMP application. I sent my documents to them

within 24 hours. Now they denied me and I just received a letter stating they paid

my taxes, which I did not ask them to do, and that they paid it from my escrow

account. I do n't have an escrow account with them, however, they took it upon

themselves to create one! Now my mortgage payment is going to increase

because of the escrow. I explained to them that the reason I am having difficulty is

because I was diagnosed with an illness and that the medication, treatment, and

therapy have used up my savings for the taxes and insurance. They refuse to

lower my interest rate, currently it 's at 7.8 %, I have a good credit score. They

claim they denied my HAMP application because my mortgage payment is less

than XXXX % of my income. Currently the amount of my mortgage payment being

applied to principal is only {$530.00} and the interest I am paying is {$520.00},

which to me is outrageous. I am struggling financially and trying to keep my head

above water. I tred to get my home refinanced, however, because I have a XXXX

lien for the XXXX Hardest Hit in the amount of {$38000.00}, I ca n't get refinanced

because my home is still not worth the total amount owed.

I have been countinously working with BSI with an authorized XXXX party. The

XXXX party is representing me in this case, and she has had numerous contacts

and supplied multiple requested documents but the lender is failing to

communicate or provide support in this loan modification phase. We are told to

provide same documents over and over again, SPOCs assigned by the lender

keep changing and honestly I feel that my file has no communication log or tasks

completed. I ask questions and no answers are given from the lender, and at this

point we are very frusterated and would like a work history report on our file and

this matter escalated who can diligently review our case for loan modification.

I have been in financial distress and have had major medical illness in my family,
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and all documents have been provided to lender, we still can not communicate

efficiently on the outcome of our loan modification.

Thank youXXXX XXXX

I received a letter documenting that my mortgage with Bank of America was being

sold to XXXX, XXXX. The change was to be effective on XXXX/XXXX/15. The

letter from BOA was received on XXXX. I have still not received anything from

XXXX, XXXX claiming that they are the new loan holder. According to research

they must notify me in writing no later than 15 days before the sale occurs. This

time has passed. I want to contest the sale of my mortgage based on what I have

learned about XXXX. I ca n't find anything good about them anywhere.

I have issues with the transaction of my Mortgage. I attached a formal grievance

letter stating the areas of concern regarding the transaction of my mortgage.

LVNV FUNDING has placed errounous information on my credit report. I have

been disputing this information for over 5 years. In 2011 I paid a company to

remove the errouneous information, I was able to purchase my home back in 2011

and the debt went away. I sold my home several months back. Now that I am

trying to purchase a home for my family the errounous debt pops up again. This

has caused me to loose my earnest money, My interest rate is higher causing me

hirer fees and it has prevented me from qualifiying for a desirable mortgage

product.

FAIR COLLECTIONS AND OUTSOURSING has placed erroneous and false

information on my credit report. I do not know this company and have no

knowledge of the company they are attempting to collect for. I have asked this

company to remove this information, This company is preventing me from

qualifiying for a mortgage. I have lost my earnest money and have been subjected

to a higher interest rate with higher fees.
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THIS COMPLAINT RELATED TO CFPB CASES:XXXX XXXX AND XXXX

pROPERTY SET FOR FORECLOSURE XXXX XXXX, 2015.XXXX REPORTS

BANK OF AMERICA AS LENDER THEN REPORTS LSBO ( LOANS SERVICE

BY OTHERS ) AS LENDER OF PROPERTY. Bank of America unable to procuce

promissory note or mortgage deed. XXXX produced fabricated document which

needs to be verified by Bank of America. Bank of America needs to approve that

this assignment deed is support by Bank of America becuse this fabricated deed

use to foreclosure on property not owned or without document of lender.

REQUESTING BANK OF AMERICA TO STOP FORECLOSURE SET XXXX

XXXX, 2015.

Bank of America submit COPY of original promissory noteBank of America submit

COPY of mortgage or deed of trustBank of America submit COPY of all

assignments of mortgageBank of America submit COPY of endorsementsBank of

America submit COPY of deed of trust transferBank of America submit COPY of

sale of property to Bank of AmericaBank of America submit COPY of sale of

property to LSBOBank of America submit COPY of Servicer Letter of XXXX

XXXXBank of America submit COPY of document to order this foreclosureDID

BANK OF AMERICA SIGN issue documents to approve foreclosureBank of

America submit COPY of XXXX employed by LSBOBank of America submit

document of XXXX employed by LSBOBank of America submit document of

XXXX XXXX Bank employed by BOA

In XXXX 2015, I was contacted by Di-Tech and informed that my escrow account

had a shortage. I was given the option of having the shortage rolled into my

monthly mortgage note or to pay the difference so the mortgage note would keep

its regular balance. I opted to pay the {$320.00} to keep my mortgage note the

same so I paid the balance over the phone. I was contacted 3 weeks later by

Ditech with the same exact scenario. I told them I had paid the balance and asked
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them to update their records. Every three weeks thereafter Di Tech has contacted

me telling me that I owe money and then charging me late fees. For example, on

XXXX XXXX 2015, I sent my monthly mortgage note to Di-Tech. I received a call

on XXXX XXXX saying that they had received a payment and I needed to pay over

the phone to avoid late fees. After paying over the phone, I found my XXXX

statement which showed that they had received the funds but the funds had been "

unapplied ''. I have spoken to several supervisors about this issue and each

supervisor looked over the account notes, apologized profusely, and told me they

would sent me an update escrow analysis sheet. I have yet to receive XXXX

updated escrow analysis sheet.

Wells Fargo home mortgage continues to use " mortgage backed security '' as an

excuse to deny us any further help and acknowledge that the loan terms and

structure of the loan modification that we were forced into signing on XXXX XXXX

2010 and if we did n't, they threaten us with foreclosure. They keep assigning

different representatives that claim to research our concern and dispute, we

always get the same response that theirs no evidence of any wrong doing by

Wells Fargo Home Mortgage or its investors. So for the past five years we have

been paying interest only to Wells Fargo Home Mortgage and current still have an

Adjustable-Rate Mortgage ( ARM ). Wells Fargo has made it difficult and

impossible for us to repay them and currently forcing us into foreclosure again. We

have been targeted, abused with all these practices from Wells Fargo Home

Mortgage. Wells Fargo Home Mortgage claimed to help us under the program

Making Your Home Affordable but did the " BAIT AND SWITCH " on us with this

XXXX loan with step Rate - Interest Only. We have been targeted since the

beginning because we are XXXX and live in a city which is predominant XXXX.

I am delinquent with my home mortgage and have a foreclosure sale date

scheduled on XXXX/XXXX/15. My mortgage company is Ocwen and they are
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reviewing me for a loan modification. I need help getting the sale date postponed

to give more time for the review. Any assistance you can provide is appreciated,

thank you.

this is on case Case number : XXXX disputed and sent several documents

justifying my case and I should be refunded my deposits due to 5th 3rd bank lack

of ability in underwriting a file.

Thank youXXXX XXXX

There 's a problem with my loan. I am not behind in my payments but I may have

to rescind the loan. I acquired the property in XXXX with an FHA mortgage. XXXX

XXXX XXXX was then the lender. In XXXX I did a refinance and Citimortgage

became my new loan servicer.

In XXXX I applied to Citimortgage for a Home Affordable Modification Plan. When

the bank did not respond to my request, I filed an application with the XXXX for

help in getting a mortgage modification. At this point, Citimortgage responded and

agreed to work with me on a modification program. Although I was current in my

payments, they set up a Forbearance Agreement that relieved me from making the

regular monthly payments for three months. I realized that they were putting me in

danger of foreclosure but I went along with the program since I was on a fixed, low

income and needed to reduce my monthly expenses.

During the forbearance period, I applied to XXXX for a mortgage forensic audit to

be done through the Consumer Mortgage XXXX XXXX. The auditor found XXXX

serious violations in the loan documents. I called several real estate lawyers

hoping to find someone who could help me investigate the errors, but none of the

lawyers wanted to address my inquiries regarding the violations.

Citimortgage did follow through with the loan modification and my monthly

payments were lowered. However, I was upset that they put me back to a 30 year

mortgage knowing that I was age XXXX at the time. Now I 'm looking to put my
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estate in order and I 'm concerned that my heirs may have problems taking over

the property when I pass on. So I logged on to the XXXX web site to see what I

could find. I entered my FHA Case Number as listed on the copy of the Security

Deed from my current lender. When I clicked Submit, the following message came

up : " No MINs can be located that match the search criteria entered. Verify the

search criteria and resubmit. If you need assistance to make sure your search

criteria are valid, use the link to see Help. " Under the Help link I entered my home

address. Then an MIN number came up that was XXXX digit off from the number

on my copy of the Security Deed, so that the MIN number on the document is

incorrect. With all these violations and discrepancies, I 'm very concerned that my

property may not pass on to my heirs after I die.

I 'd like to know : Who owns the title to my home?

Into whose account are my monthly payments going?

What do the violations mean that were found on the forensic audit and how do

they affect my loan?

Will I get clear title when the loan is paid?

I did not contact Citimortgage regarding these matters because I doubt that they

would act fairly on my behalf. I would like someone from the CFPB to investigate

and find out what my options are at this point.

Thank you.

I look forward to hearing from you.

This complaint is in reference to BSI Financial Services. In XX/XX/XXXX, I paid

the monthly escrow of {$840.00} per month ( {$10000.00} for the year ). The actual

escrow amount required was {$12000.00} or {$2300.00} more than the

XX/XX/XXXX escrow I had paid. I received an Annual Escrow Account Disclosure

Statement dated XX/XX/XXXX in XX/XX/XXXX. ( see statements ) As you will
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note. I was given XXXX Escrow Payment Options. Option 1 was to pay {$4800.00}

which is {$100.00} more than the escrow short amount for XX/XX/XXXX and

XX/XX/XXXX. In addition, I was notified that if I paid the shortage amount, my total

monthly mortgage payment would also increase by {$190.00} more per month (

{$2300.00} for the next 12 months beginning XX/XX/XXXX. ) Option XXXX was to

pay part of the storage and have the rest of my mortgage payment divided evenly

and added to my mortgage payment. Option XXXX was to do nothing and to have

all of this shortage divided evenly among the next 12 months. If I elected Option

XXXX or Option XXXX, the shortage amount was due before XX/XX/XXXX. I

received my XX/XX/XXXX Mortgage Statement and it was {$600.00} more than in

it had been in the last 12 months. ( see attachments of the statement date

XXXX/XXXX/XXXX and statement date XXXX/XXXX/XXXX. This increase will

result in BSI receiving {$7200.00} for an escrow shortage of {$4700.00} for

XX/XX/XXXX and XX/XX/XXXX. As I attempted to follow their guidelines "

Determining the sufficiency of your escrow balance, if the anticipated low point

balance ( XXXX ) is less than the required balance ( XXXX ), then you have an

escrow shortage.Your escrow shortage is {$4800.00}. '' This explanation baffles

me since the XXXX amount listed is higher than the XXXX amount.

To summarize, BSI is attempting to charge me {$27000.00} for the payment of $

XXXX-two years homeowner insurance and county tax. Year one escrow paid was

{$840.00} XXXX {$10000.00}. Year two escrow to be paid is {$1400.00} X XXXX

{$17000.00}. My monthly year 2 escrow SHOULD be XXXX per month VS

{$1400.00} they are attempting to charge me per month.

On XXXX I contacted BSI Financial Services. I was transferred to XXXX different

people. The last person I spoke with said my Annual Escrow Account would be
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reviewed and that I would be notified in writing within 5 business days.

I have not received any correspondence or contact from BSI Financial Services. In

order to pay my XX/XX/XXXX mortgage on time, I paid BSI Financial Services

{$3800.00}. It is felt that this is an over payment and I do NOT want this extra

amount of money to go toward a principal reduction.

BSI Financial Services purchased my mortgage from XXXX XXXX in

XX/XX/XXXX. BSI did NOT pay my annual property taxes. XXXX County put a lien

on my property and notified me that it would be sold for past taxes owed. After

weeks dealing with BSI Financial Services, they paid the taxes and the penalty for

their late payment. My credit rating took a major hit as a result of their

incompetence.

I have been treated very unfairly, unethically and unprofessionally by BSI Financial

Services. There appears to be no recourse to pursue this matter further with BSI ;

therefore, my last hope would be some sort of advocacy on my behalf ( short of

me having to suffer the additional expense of hiring an attorney ).

Thanks in advance for your assistance in this matter.

Called Mortgage company several times to have my PMI removed. As of yet

nobody has been able to help me but to tell me that its not to be removed till i only

have % 20 of loan left to pay off there showing XXXX. I took my mortgage out in

XXXX my house value was XXXX and i balance on my loan is XXXX according to

my math i had reached my 78 % at which point legally should have come off.

On XX/XX/XXXX I received a letter from Attorney 's XXXX. The letter stated that

they where sending the letter in compliance with the Fair Debt Collection Practices
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Act and that I had 30 days to dispute the debt. This is the first communication I

have received from this attorney. I did dispute the debt in writing and I sent the

dispute to them via Certified Mail. According to the post office and the signature

card the dispute was received by XXXX. On XX/XX/XXXX. This is well with in the

30 day time frame. According to the Colorado Attorney General Website " You

may dispute the debt ( or any part of it ) within 30 days after receiving the first

notice. Your dispute must be in writing. The collection agency must then stop

collection efforts until it mails you proof of the debt ( a bill or court judgment ) and

the name of the original creditor if requested ( if different from the creditor listed on

the collection notice ). '' On XX/XX/XXXX I logged on to the XXXX XXXX Public

Trustee 's Website and I notice that they have already submitted the info to the

Trustee for foreclosure. They have not responded to my dispute yet and obviously

have not stopped the collection efforts. I contacted the XXXX XXXX Public Trustee

and they said the foreclosure packet was received on XX/XX/XXXX. In addition

they have already scheduled a sale date for XX/XX/XXXX. Before filing this

complaint I called XXXX, they said that they are in the process of responding but

they can still file paperwork with the Trustee. I have clearly been taken of

advantage of and lied to by the banks and lawyers and they should at least be

made to follow the laws. It appears to me that between Nationstar and their

attorney they have already violated the Colorado Fair debt collection practices act

3 times in trying to collect this debt.

1. by not halting the foreclosure efforts when the debt was disputed2. by not

maintaining accurate accounting records3. by not listing work out options on the

initial collection letter from the attorneyPlease help me to stop another wrongful

foreclosure case. If you need more information about the previous filed complaints

please do not hesitate to contact me.

Yesterday Wells proudly said to me, " We can sell your house with an open CFPB
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case. '' Which is of course true, but consumers and the CFPB should know this is

their attitude. Wells attitude, and customers should know this, is take the house

then figure out if we had a legal leg to stand on AFTER. As proof, Wells has a sale

date on my home of tomorrow, XXXX XXXX, while by their own admission they

have not completed their research on my case, do not understand the law, and

have not furnished me with a Complete Transaction Report on my loan for review.

What Wells banks on is that a homeless customer has bigger fish to fry than trying

to get a legal remedy on a home from which they have been dispossessed. I

repeatedly requested my transaction report starting 3 months ago. Under Dodd-

Frank and the CHBOR my transaction report needed to be conveyed to me in a

timely manner so that it could be reviewed in a timely manner. In my latest

communication from XXXX, XXXX XXXX, finally, sent his highly incomplete

findings 48 hours before the sale, but his research is not at all concluded, and this

is according to him. Page XXXX of XXXX 's letter ( attached ) : " We are continuing

to prepare a complete transaction history for the life of the loan. '' Page XXXX,

bottom : " We are continuing to research the blank page on the NPV Inputs data

sheet. '' Page XXXX : " We are continuing to research the NPV Input requirements

under the California Bill of Rights. '' As recently as yesterday, Wells underwriter

XXXX said he was not familiar with what he is required to do under C.H.B.O.R.

although I sent them the physical statute and it was in my file for easy perusal.

C.H.B.O.R. states that all NPV values are available to the homeowner upon

request. While XXXX XXXX, my single point of contact, told me on XXXX XXXX

these values would not be made available to me and I could not have them. That

right there makes your side of my appeal invalid. Because Wells did not convey

material information the customer needs to stage an effective appeal within the

normal appeal time frame. Then once I saw the shoddy work that went in to your

NPV and discovered the inaccuracies, Wells was required to reconcile these
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I am a homeowner in Massachusetts who has tried for over 2.5 year to work with

my lender on both a modification and a short sale. There are serious issues with

SLS on both accounts. There is NOW an AUCTION on my property on XXXX

XXXX, this year.

I was not given proper notice, the certified mail informing me of the sale did not

arrive until after I spoke with my point of contact, who had informed me that there

was still time to pursue a modification.

The resolution process switched from a short sale to a modification.

As of XXXX/XXXX/XXXX I was informed that there was no sale date scheduled.

Although all documents are received by SLS and underwriting has started I am

told that the date of sale leaves no time to evaluate my situation.

SLS has been unable to contact me directly as the phone numbers on file were

incorrect SLS has not had an up to date appraisal and is seriously overvaluing the

property.

- SLS has turned down XXXX qualified offers for a short sale I was never

approved for the modification, so in XXXX of XXXX we decided to sell our family

home. From XXXX of XXXX until XXXX of XXXX, we had submitted XXXX offers

on our property from different buyers. In each case SLS REJECTED the offer

saying it was too low. The highest offer was {$110000.00}. Our house is our family

home, but needs work. The first counter we got from SLS was {$180000.00}. The

next counter was {$150000.00}, and now in XXXX of XXXX I 'm being told the

lowest they will accept is {$130000.00}. They are saying this last amount without

having stepped foot inside this home since last XXXX.

Where is the regulation on valuations? Why is it we can show proof our house can

not fetch the value they want and they are allowed to force a homeowner to

foreclosure? At what point over a period of almost two years does the lender
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realize the home value is not worth their required price? Why are n't we as

homeowners allowed copies of their valuations? We are required to get an

appraisal to get a loan, so why are n't we privy to valuations when they foreclose

on our homes? If their valuation is being used in the determination to foreclose

then I feel a citizen I have a right to that information and ANY information being

used to make a determination to foreclose upon me.

I have tried unsuccessfully for over two years to work with SLS, and before them

XXXX XXXX XXXX. My loan was sold from HUD to some XXXX party investor,

who has made it very difficult to sell. If my loan was still backed by HUD I would at

least be given a copy of the appraisal, and they have clear guidelines as to what

they will and wo n't accept for short sales. Since my loan has been sold, I have

had no assistance with SLS. I will be forced into foreclosure, and I was never

offered a Deed in Lieu, which is no better than the foreclosure, because there is no

regulation on lenders over proper valuations.

Respectfully XXXX XXXX

My mortgage was sold to Nation Star Mortgage servicing by XXXX XXXX XXXX (

XXXX ) After the mandated settlement with th US XXXX, Bank XXXX sold my

loan. I have no chance of negotiating with XXXX XXXX XXXX - directly. XXXX

purposely removed itself of responsibility once it settled because - the settlement

did not require that XXXX keep the troubled mortgages -- THIS IS CALLED A

LOOPHOLE. all the while hopeful homeowners were waiting for stipulations from

the multi milllion dollar, XXXX sold our loans.Therefore once again finding a

loophole to beat the system and not pay money back of help the consumerI have

been trying to negotiate a reasonable mortgage payment since 2009.I have never

accomplised the goel.
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XXXX bought my loan from XXXX in 2009. Realistically XXXX will never negotiate

my mortgage because Bank XXXX XXXX in New York is true owner of my loan

and multiple investors. Instead XXXX continues to lie year after year.

This information is sent to XXXX credit reporting agencies and my credit score is

very, very low. You see, I stopped paying the mortgage about 4 years ago

because fo financial hardship. The payment that XXXX offered me as more than I

was paying before I stopped paying them.

Recently, I have rec 'd a letter from XXXX of Nation Star 's group of

lawyersthreatening FORECLOSURE now.

I am trying to buy a property to live in. I have contacted US Bank Many times with

information on pay off date from a foreclosure I had in XX/XX/XXXX. A date is on

the County Trustee Deed on public record in XXXX XXXX, Utah. but ... still they

will NOT supply me with any date. As a result I can NOT get my loan and I am

losing the said property. Now, they are reporting it on my credit report as

XX/XX/XXXX. This is completely wrong and needs to come off my credit report

immediately. Also ... US Bank faxed a letter to my lender stating that the account

is paid in full but ... will NOT provide a date.

I received my annual escrow analysis. Turns out they had been overdeducting to

the tune of {$3400.00}. I called and asked for my refund and was told that it takes

30 days. That is not reasonable. Miss a payment for 10 days and you get a

penalty.

Re : Breach of contract, plying false documentation, material misrepresentation,

appending fees outside of the contractTD Bank services a mortgage loan, a

contract assumed from a prior originator. The language of that contract is clear

and specifies the real calendar date upon which a payment is received ( conveyed

). This definition is affirmed by years of prior TD bank behavior correcting any
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post-dating of a loan transaction to conform to the terms of the loan contract. This

is important because, the terms of the contract can not be abridged or changed by

any policy or arbitrary procedure of subsequent service agents. The contract is

required by law to be serviced as written for the life of the loan.

In the most recent year, TD Bank has repeatedly breached the loan contract by

post dating inadequately documented transaction receipts, and altering statement

details, for the purpose of quietly appending late fees to the backside of the loan.

USPS Postmarks obtained on the receipts provided by TD bank tellers show that

TD bank post dates and inadequately documents payment receipts to produce a

false and misleading record of the transaction. Post dating of loan payments

extends from 3 - 5 days from the date that payments are actually received. The

loan contract sets action in regard to conveyance on fixed calendar dates and

does not provide subsequent service agent the right to alter the contract or

redefine dates and/or terms, and assent is affirmed by TD banks prior actions, and

those of prior service agents dating back more than a decade.

In addition to post dating loan transaction receipts it can also be shown that dates

recorded on the statements do not match even non-post dated receipts. Again, the

dates are altered to trigger bogus late fees which are quietly appended to the loan.

Mortgage loan servicing is bound by the terms of the loan contract - not by

variable and arbitrary bank policy changes regarding deposit and checking

accounts or other financial services. By failing to properly document and

accurately record loan payments, and by applying and appending fees outside of

the contract terms and definitions TD bank is in repeated and sustained breach of
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the loan contract.

I made XXXX payments in XXXX XXXX for {$7.00} and XXXX for {$410.00} both

made within 24 hours of each other. WF credited my {$7.00} payment to XXXX

and my {$410.00} payment to XXXX then charged me a {$25.00} late fee. I have

called customer service twice and was told on XXXX XXXX that I made my

{$410.00} payment too early. I have requested that the payment be applied

correctly but am getting no where. I am now receiving " homeownership

counseling '' letters from WF when I have never been late on this account.

I 'd like to complain about the way Bank of America Treats it 's mortgagee 's. Our

experience with them was very unprofessional. I 'd first like to let you know they

were not our choice, our mortgage was bought by them.

Everything was fine until we had some family and financial troubles. Our business

being very slow & loss of employment. At this time not only were we searching for

work, but my mother was dying from XXXX and my wife 's father was XXXX with

XXXX.

We contacted BOA and was given a contact person. We were then asked to fill out

paper work which we did. This process happened many, many times over the next

year or so. We 'd fill out the forms for help and then we would get a new contact

person and have to start the process all over again. How do they expect anything

to work out when they keep changing the contact person, without transferring the

paper work over? If they would keep you with the same contact person for more

than 2 or 3 weeks maybe people would get the help they need.

I even tried going to some of the local BOA offices, XXXX who let my daughter

and myself sit there for around 30 minutes and the XXXX office on XXXX XXXX,

who told me they would look into it and give me a call. Never heard from them. I

called the XXXX office and spoke to the branch manager, who also said she would

look into it. Never got back to me. Is there anyone in BOA that will follow thru and
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at least call you back?

Then the foreclosure threats started. When we called we told that they were

working on it or they would hang up on us.

They knew all about our problems at home but did not care. I would get calls at our

place of business and also when I was in the XXXX with my dying mother. I lost

my mother in early XXXX, I will never get that lost time back, it 's to late!!

They really do n't care about people, how could they we never had the same

person long enough to get anything started.

At XXXX point after cashing in my XXXX and my wife 's life insurance policy, we

almost had enough to make our account current. We were around {$800.00} short.

We were told they would take the money, but that would not take us out of

foreclosure. How can any bank be so heartless?

At this point they started sheriff sale proceedings. A carrier from there attorneys

office came to our home when we were not home. She had open documents and

proceeded to interrogate our XXXX year old daughter with questions. She was so

upset she called us and we had to come home. My wife talked with her the whole

way home trying to calm her down. Is n't it against the law to serve open

documents like that to a minor?

We call the office to ask why this was done and what was said to her, but they

NEVER called us back. Then to put the candle on the cake on the day of my

mothers burial, I return home to find a sheriff sale notice laying on my front walk.

How heartless can a bank be to know what was going on, and do that on one of

the hardest moments of my life.

We then put our home on the market, we had a contract to sell our house and it

still did n't stop the sheriff sale. We had to go to court and get a postponement.

We sold the house on XXXX XXXX, 2015 and the amount from the sheriff office

was paid. We were told at this time we owed them {$6000.00} more. I thought the
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I am filing this complaint against Green Tree Servicing for many reasons. I am also

including XXXX on the complaint because they are the owners/investors on my

loan. While reviewing the CFPB 's website, I noted that CFPB had already filed a

lawsuit against Green Tree Servicing for violations of several laws that we had

been victims of. I spoke with a representative at CFPB and she suggested that I

file a separate complaint explaining the details of what I had experienced. This

complaint was initiated because we received a loan modification in XXXX XXXX

from Green Tree Servicing that reduced our payment from XXXX to XXXX for 5

years. However, 2 years into the modification on XXXX XXXX, the payment went

back to the regular amount of XXXX. This is our second mortgage. We have a 1st

mortgage and the payment is already XXXX. That brings my total mortgage

payment to XXXX ; this is TOO MUCH for my budget. I called Green Tree

Servicing about the change and no one could explain the exact reason for the

change except saying that the loan had went back to the original amount. I was

also told that I had received enough help and I need to pay the original amount.

While reading the lawsuit filed by CFPB I realized that been victims of all of the

violations noted in the lawsuit. There are several things that Green Tree Servicing

has done, as noted above they changed the loan modification that we were told

we were being given. Below I will list all the other violations by Green Tree

Servicing and XXXX ( as owners of our loan ) :1- From the moment Green Tree

Servicing started servicing our loan which I believe was in XXXX ; they harassed

us to no end. For 7 years they would call me and harass me. They would call my

home and cell phone back to back for up to XXXX times a day. They would

threaten me would foreclosure and everything imaginable. Their representatives

were very condescending and would make rude remarks while on the phone. They

people would make you feel like the XXXX of the earth. I tried to explain to them

that I had a 1st mortgage that I was also trying to pay and catch up on but that did
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n't matter. Their representatives were very aggressive.

2- Back in XXXX, my husband lost his job ; so we fell behind again. Green Tree

Servicing started calling my relatives. In particular, they called my mother in law in

Ohio and asked her what we were going to do about keeping our home. This was

the ultimate embarrassment.

3- Whenever we were behind and even after I had made arrangements with Green

Tree , they would have someone come to our home and take pictures and leave

threatening notes on or door. My neighbors noted this and even bought it to my

attention. Once I went and spoke with the gentleman taking pictures and he

replied you know what it is ; Green Tree sent me. This was after I had made

arrangements with Green Tree.

4- Another time, the representative from Green Tree called my bank to verify that

the funds were in my account before she would take a payment over the phone.

She called XXXX XXXX XXXX as a XXXX way call and spoke with a bank

representative to ensure the funds were in my account.

5- Also in the 7 years I had been dealing with Green Tree, I was always required

to pay with a preauthorized payment in which I had to pay the XXXX fee. While I

admit that I had some returned payment is n't there a grace that allows you to

begin mailing payments again? I always paid the {$12.00} speedpay fee. It is n't

until recently was I allowed to mail in payments. In addition to the complaint being

about the Violations of Consumer Laws in relation to a Mortgage Servicer ; this

complaint is also about the fact that the loan was predatory from the very

beginning. Because of space limitation, I will fax the reason for predatory

complaint. The original loan violated many NY Banking Laws.

E Payment XXXX payment was incorrectly applied, I made an additional principal

paymentof XXXX however it was applied to my escrow account. Please correct my

outstanding loan balance.
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A modification package was submitted to the servicer on XXXX XXXX.

Confirmation of the document was received via email, please see attachment. On

XXXX XXXX the file was opened, please see attachment. A letter was generated

XXXX stating that the financial package was received, please see attachment. On

XXXX XXXX an email was sent to the servicer requesting an update on the file as

well as an update on the sale date. Later on in the day a message was received

via email stating the file was denied the previous day from a different party within

the institution. See attachment. The package was sent in 9 days before the sale

date yet the servicer is now refusing to review the file per the letter. The file was

already in review per the letter that was sent out acknowledging the

documents.Per the servicer portal website, work was still being done in the file as

of XXXX, Please see attachment.

On the XXXX " Servicer '' has confirmed the above mentioned borrower and

location is currently " Under Review '' for any/all loan modifications in accordance

with but not limited to HAMP Tier One, HAMP Tier Two, or any available " In

House '' modifications. HAMP Handbook XXXX Chapter V Protections Against

Unnecessary Foreclosure states the following : XXXX Suspension of Referral to

Foreclosure-A servicer may not refer any loan to foreclosure or conduct a

scheduled foreclosure sale ( except as provided under Section XXXX ) unless and

until the servicer has resolved the Escalated Case in accordance with Section

XXXX.

It is very apparent the servicer would rather foreclose on the home then move

forward with the review to retain the home. The events described are just a sample

of the practices that are taking place at PHH. PHH is more interested in

foreclosing and selling homes at auction to make a profit. It appears that PHH 's

lack of participation in a meaningful modification review of the file indicates a

preference to profit directly from the homeowners hardships. Furthermore, the
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In 2015 I became late on my mortgage due to unemployment. I requested a

government modification through Ocwen, and was told I was not approved. Ocwen

offered an in-house modification. The monthly payment would be lowered by a few

dollars, interest would be lowered by 0.3 %, and there would be a {$19000.00}

balloon payment at maturation. I turned down the modification because of the

balloon clause. My relationship manager pressured me into accepting the

modification, and said I would also have a balloon payment if I remained with my

regular contract. This was a lie - I obtained my original note, and there is not a

balloon clause. I rejected the modification, which took a long time and many

calls/emails to accomplish. Since then, I made payments to become current :

{$600.00} on XXXX/XXXX/15, {$590.00} on XXXX/XXXX/15, and {$1300.00} on

XXXX/XXXX/2015. None of these payments were applied to my past due balance.

{$600.00} has been in suspense for over a month. XXXX agent said I had over

{$1100.00} in suspense. Other agents and a supervisor said I have {$600.00} in

suspense. I am not sure how much is in suspense. Because the suspense funds

were not applied, I became 4 months late on XXXX/XXXX/2015, and was told that

the {$1300.00} payment would be rejected and mailed back to me, and that I owed

an additional {$570.00} in addition to the {$1300.00}. I have called and emailed

many times to request that the suspense funds and the {$1300.00} payment be

applied, but Ocwen will not apply them. The {$1300.00} is not showing up

anywhere - not on my account or in suspense, despite the fact that I have

verification that these funds arrived to Ocwen on XXXX/XXXX/15. The biggest

problem is that I can not get a clear answer from Ocwen. They do not respond to

email. By phone, some agents and supervisors say that the funds remain in

suspense due to a system glitch, and will be applied soon. Other agents wo n't

clearly answer my questions. XXXX agent said it was my fault the funds remain in

suspense, and that these funds were to be applied to principal, and not the late
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balance. Every time I call I get a completely different answer. It is impossible to

obtain honest and accurate information. Last night I tried to pay an additional

{$570.00} online via XXXX, but received a message saying this was the incorrect

amount, and to contact Ocwen customer service. XXXX would not allow me to

submit a payment. I am not able to make a payment by phone, on the Ocwen

website, or via XXXX. I am being charged late fees, certified mail fees, fees for

photographing the house, and have received negative credit reporting. I have

given everything I have in my bank account to Ocwen this month to try to become

current, however they refuse to apply any of these funds to my past due

payments, and I am afraid they will begin the foreclosure process.

I purchased a house with my husband in XX/XX/XXXX. He refinanced the

mortgage without my knowledge in XX/XX/XXXX. He moved out and stopped

paying the loan, forcing me to make payments from early withdrawals from my

IRA. I requested a XXXX from the loan servicing company for tax purposes, but

was denied this on the grounds that my name is not on the note.

Roundpoint had me sign an approval to participate form in order for them to

approve the short sale of my home. After many months of offers being put in on

my home and losing the offers ( because Roundpoint simply took to long to

approve the short sale thus giving them more money in fees that I owed ... some

of my offers were almost over what I owed on the home to begin with and I even

had a cash offer fall through ) they finally had me sign an approval to participate

saying they would accept an offer that was made on my house. In the approval

form it states that if I successfully close on the sale of my home following their

procedures ( which I did ) that they would compensate me {$750.00} at closing.

And that my compensation would increase to {$1000.00} if I closed before XXXX

XXXX ( which I also did ). It says I may elect to receive cash or apply some of all

of the compensation to sales costs not paid by HUD. Now, when the closing
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happened they never asked me how I wanted to receive this compensation ( I

would have elected to receive cash ). It was never put on the HUD ( nor could it

have been, because in a short sale there may not be a payout ). Now, over a

month later after my closing I still have not seen the compensation they promised

me for doing these things. According to a party at Roundpoint ( all conversations

at their company are recorded ) they may not pay out because of some type of

Respa ( not sure if that is correct ) procedures. HOWEVER, I asked her several

times if respa procedures include anything about a compensation. She said " no ''.

I said " then Respa has nothing to do with this compensation because it is not a

normal procedure, correct? '' and she said " correct maam '' then went on again

talking about Respa. The paperwork clearly states they would pay me the

compensation if I did everything they asked. I did everything they asked and then

some. I suffered fines and fees for over a year because of this company dragging

their feet and me losing potential buyers on my home. Roundpoint owes me

{$1000.00} according to this agreement. And I am willing to take the matters to

court if they do n't compensate me what THEY owe me. My realtor did not give me

this paper, the title company did not give me this paper, ROUNDPOINT did.

Therefore, they owe me the money.

Hi, I have been trying to get my mortgage modified since XXXX. My servicer is

Caliber Home Loans. My uncle co-signed my loan when I purchased my house. I

was told by XXXX XXXX, my Caliber representative to have a quit claim deed filed

removing him which I did in XXXX. My uncle does n't live in the property and does

n't contribute to my household. I have submitted XXXX loan modification

applications. I am also working with a HUD counseling agency. The very last

modification that was submitted she thought we had worked out this issue

regarding my uncle and the quit claim deed. They continually ask for either his

financial information or the quit claim deed. I have submitted the quit claim deed
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numerous times. When my counselor called Caliber and spoke to their

representative XXXX ID XXXX she explained the whole situation. XXXX stated

that they could n't see the transfer of title. They each pulled up a copy of the deed

and the counselor showed the Caliber representative exactly where the transfer

was. XXXX stated she understood and could see it and would show underwriting

and have the file escalated. XXXX advised the counselor to call her back in a few

days ( XXXX XXXX ) When my counselor called XXXX back a couple days later

for a resolution XXXX did n't pick up the phone so the counselor left a message.

XXXX never called her back so the counselor called again and was told the file

was denied because they never received the quit claim deed or my uncle 's

financial information. This is very frustrating as I feel as if this is being done on

purpose. I have submitted the complete package to them again today with a letter

explaining the deed transfer.

My need for a modification began when the economy suffered. This is because I

am self-employed and run a XXXX out of my home. Multiple families left my facility

because the parents lost their jobs. My income was reduced to a point where I

could not afford the monthly mortgage and pay my other household bills. I had

tried to obtain a home loan modification using numerous law offices and in many

instances I was taken advantage of, I was deceived, and the process of a

modification was never completed. I began this modification process working with

numerous lawyers and agencies attempting to reach a fair modification starting on

XXXX XXXX, XXXX. The final law office I went to for assistance was the XXXX

XXXX of XXXX.. I worked with this law office for numerous months and they ended

up doing fraudulent practices which resulted in numerous families, including my

own, of being swindled out of money and our modifications were not being worked

on. He was arrested and charged for what he did and his license was revoked.

This final instance made me decide to pursue a modification by myself.
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I began the process of filling out the HAMP paperwork in XXXX of XXXX. I

completed the paperwork and turned it in via e-mail in XXXX of XXXX. From XXXX

of XXXX up until XXXX XXXX I was in contact with NationStar, continuously being

the XXXX initiating the phone calls and asking for updates. I had numerous phone

conversations and e-mail correspondences with multiple representatives, which

most often were initiated by myself because I was truly wanted and needed a

modification. On XXXX XXXX, XXXX. I was sent, via e-mail, the documentation to

begin my trial period on XXXX XXXX, XXXX, with the modification monthly

payment being {$3800.00}. This was the only offer presented to me as a

modification throughout the time period that I had been working on a modification.

I was blindsided by the fact that the modification was higher than my original

mortgage, of {$3100.00}, that I could not afford. I responded to the decision by

sending a letter of appeal in XXXX of XXXX. Since this date I have sent multiple e-

mails and filled out numerous HAMP packets and sent documentation to try and

receive a modification. I also sent multiple letters to NationStar regarding my home

and modification which they did not respond to. I reached out to XXXX to help me

try and receive a modification since I had n't been able to work with the lender on

my own. They submitted the paperwork on my behalf and NationStar responded

by denying me a modification. I was then contacted by a NationStar representative

who told me I had XXXX options : pay the full amount I was behind on and begin

making my monthly payment, short sale, or voluntarily give them back the house

and be cleared of the debt. I told her I would not accept any of those options and

would be filing an appeal.

My business has recovered from the turn in the economy and I have XXXX

families that I am caring for. I let the representative know I could begin to make

payments but I could not pay back the amount I 'm behind on. I asked if they could

place the amount I was behind to the back of the loan and let me begin making my
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I had a valid short sale offer in and Nationstar backed-doored my file and 'sold ' my

home on XXXX, though I highly doubt that they fulfilled all of the XXXX County

MLS requirements in order to do so ; the home went back to Nationstar . They

stalled my short sale file out to 'sell ' the property on their own terms.

The BPO came in at XXXX. My offer was for XXXX, with XXXX down.

XXXX XXXX ( me, the owner ) has had several XXXX attributed to the entire

foreclosure/short sale process. XXXX XXXX ( my wife and co-owner ) has XXXX.

The entire process has been very traumatic to both of us and now I have been

foreclosed on.

I had a valid offer in the XXXX system and have been working on this file for close

to a year with my agent, XXXX XXXX, who has been a God send to both of us

throughout this very trying process. Nationstar initially tried to sell our home on

their auction site ( XXXX ), but he was able to stop them once he listed all of the

MLS requirements in order to do so ( see attached ).

I am also attaching the following : Purchase contractListing agreementHardship

letterAll correspondence in the XXXX system ( my agent salvaged what he could

as the hard files were deleted today ) XXXX sale informationXXXX County MLS

requirements to auction a homeHere is what we are ; we are talking about an older

married couple in poor health that now has a foreclosure on their credit reports,

and for what? The BPO ( appraisal Nationstar did ) came in at XXXX. Nationstar

has the 'bid ' starting at over {$1000000.00}, though no bids were received and

now it is a bank-owned REO.

If the short sale is not put back into active review I will be suing Nationstar for the

unlawful foreclosure, pain and suffering, and to release the home from REO to

complete the short sale process, as well as contacting my Congressman and the
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media.

My wife and I did everything asked of us and you gave us no notice of the

foreclosure sale date, nor should you have foreclosed, as their was an active short

sale file under review at Nationstar in the XXXX system. You stalled the file out

over and over again so that you could own our home and sell it on your auction

website. The home is worth far less than you think it is and your actions are

nothing short of criminal.

You should be ashamed of yourselves.

XXXX XXXX & XXXX XXXX

When converting an HELOC from draw period to Payback period, Wells Fargo

changed the index and margin used to calculate monthly payments, Wells Fargo

has not disclosed ( in written or verbal form ) that new index/margin even though I

have requested written disclosure. Nor has Wells Fargo provided written proof that

I accepted those changes.

I was tricked into an all interest loan without given all the information of want the

loan actually was until I started noticing that my principal did not move. The loan

started out at XXXX and after 12 years it 's down to XXXX after I have put XXXX

of my money straight to principle.

the company is citi -finance. I have been told that i am under a predator loan. But

no one has told me want to do about it. I refinanced the loan with them and they

pushed the loan back to a thirty year loan.

I am in a loan modification with Bayview Loan Servicing and they had a notice of

default filed against my owner occupied home without any warning. I am still

furnishing info to them see attached documents. I contacted the foreclosure
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company with no response also Bayview has not responded.

My loan was serviced by XXXX, then Seterus Inc purchased the servicing rights.

Their initial letter informing me of the transfer, from Seterus, did not come until the

end of XXXX, more then 10 days from the date the letter was written. Right after

that, I received a letter stating they were going to escalate my loan if the XXXX

payments I was behind, XXXX & XXXX, we 're not caught up. I contacted them on

XXXX XXXX, spoke with a rep named XXXX, told her I 'd be making a payment

Thursday, through their online system, as that was the least expensive method.

Their website was literally " under maintenance '' all week. I called to make my

payment on XXXX XXXX, spoke with XXXX XXXX, he kept saying he saw I in the

notes I was to make a payment, but he needed a commitment date for XXXX

paymt. I said since I do n't have an exact date, put XXXX XXXX. He then says he

needs to speak with his supervisor, who then gets on the phone and tells me that

they need a commitment from me for the past due amounts, now including XXXX

paymt. Or my loan will be escalated on XXXX XXXX, when the escalation date

expires. I said I did give you a commitment, all payments will be caught up on or

before XXXX XXXX. She said that she would n't accept that as a " re-payment ''

plan and I needed to give them my financial information and apply for a loan

modification. I said I did n't want a remodification & she said then you have to do a

payment plan. I said I did n't want to do that because if I was having trouble with

my current mortgage payment, why would I agree to a higher payment for up to six

months. I reiterated once again, I was giving them a commitment to have

everything caught up by XXXX XXXX and I was making XXXX payment that day

with her Representative to show I was in fact sticking to my commitment. Also told

her I already agreed to call once a week to stay in contact with them. She said if I

would not give her my financials to apply for a remod or agree to a higher payment

plan then she refuses to accept my mortgage payment & told me she would n't
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allow me to pay my mortgage for XXXX, which was the full payment amount for

XXXX that was due, not a partial payment. She told me that was their right to deny

my payment of my loan. I asked for her supervisor and she said sorry she 's off

today. I told her fine then get me a supervisor who is over you because I seriously

doubt they 're all " off '' today. She placed me on hold for almost XXXX minutes,

coming back on the line twice, to tell me so sorry they 're all still on the phone.

Finally I told her that I would find a way to make all three payments, XXXX, XXXX,

& XXXX before the escalation expiration date, to note THAT in her system and

then ended the call. I have found from my research on Seterus they are well

known for this type of thing, as well as misapplying payments etc. also, I currently

have a + {$200.00} positive currently in my escrow account, verified by their

represent ice I spoke to on the XXXX. I bought my home in 2008 & owe less then

XXXX, as I put down XXXX on the home that I purchased for approx.

{$110000.00}. They are trying to force an escalation of payment or push me into

foreclosure by forcing higher payments, that I KNOW I will not be able to afford, or

to do a remodification of my loan, that I DO NOT WANT!!! This is unscrupulous

business practices and they are doing it to XXXX of consumers daily and I would

hope that this is n't the way XXXX wants their loan service providers to service

their loans on their behalf. Also, side note : Seterus is owned by a much larger

corporation we all know as XXXX, is this how XXXX oversees their subsidiaries

business practices and endorses this kind of tactics on consumers already having

financial difficulties?

This complaint is regarding OCWEN not providing consumer financial relief to

borrowers harmed during the foreclosure process.

This included my foreclosed GMAC mortgage loan ( under XXXX and then XXXX

was purchased by OCWEN ) and payments to borrowers as a result of the

National Mortgage Settlement Act about foreclosure abuses and borrowers who
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lost their home to foreclosure. I lost my home to foreclosure in XX/XX/XXXX.

After the results of the National Mortgage Settlement Act, I submitted the initial

notification document with the Virginia Attorney General office prior to the

established deadline while residing in XXXX. I relocated back to XXXX in

XX/XX/XXXX to XXXX.

Under the National Mortgage Settlement Act ( NMSA ), my mortgage loan qualifies

for the following reasons:1. Unexpected home repairs2. I was deceived regarding

the ability to make the mortgage payment3. I completed a trial loan modification

plan4. I was not offered any ways to avoid foreclosure5. I did not receive proper

notification of the foreclosure6. robosigning documents without my authorityThe

foreclosed address is XXXX. I did not receive any documentation or a settlement

check as advertised on the NMSA site. I called the Ocwen office and was informed

by XXXX XXXX XXXX ( XXXXXXXXXXXX ), an Ocwen representative that

documents were mailed to the XXXX address but I still have not received anything

as of right now. I was advised to submit a letter. My first letter was in XXXX then

another in XXXX. No response from Ocwen.

Ally did not return my calls or provide assistance and I feel that the same thing will

occur with Ocwen.

I am an XXXX Veteran but did not use my VA loan. I respectfully request

assistance in this matter regarding financial relief from Ocwen for mortgage

settlement. Thank you.

Predatory Loan with Franklin Credit took a XXXX loan out XXXX 2006. Paid a total

of XXXX on a XXXX 15 year loan. The Principal on this loan has not gone down.

Still owe XXXX the original interest rate on this loan was 13.750 % the interest rate

and the monthly charges fluctuate.

I filed a prvious complaint ( XXXX ) about my mortgage servicing company holding

extra funds earmarked for principle reduction in a non-interest bearing account. It
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took them five months and your complaint to get the funds applied. The following

exceprt from a letter dated XXXX/XXXX/15, that I received from Ditech, " When an

account is in active bankruptcy, Dtech can not apply overage payments to

principal without court order and trustee approval. Additional funds would need to

be considered by the trustee and possily result in a new bankruptcy payment plan.

'' Is it Ditech 's perogative NOT to notify the trustee? If this preposterous statement

is the truth then they are in violation with full admission of knowledge of the rules

by the statement from their letter! The mortgage company ( there have been

somany I wold have to research who held he mortgage at the time the of the filng )

was only used in the " means determination '' for our bankruptcy. It was our

intention from day 1 to meet this obligation. We did so with 60 consecutive on-time

payments to both the mortgage company and the bankruptcy trustee. Our

payment plan which we completed sucessfully repaid all of our includeed creditors

in full. Recently, I received a telephone call from Ditech collections about a " partial

'' payment. They wanted an electronic payment over the telephone with a service

charge. The loan that Ditech services assumed was an interest only payment

which just recently went to interest and principle. Ditech never notified us of the

change. Their claim is that they could not tell us because it would violate

bankruptcy law if they contacted us about a debt. The bankruptcy was discharged

XX/XX/XXXX and we just got our first regular statement form Ditech. I requested a

payment history from Ditech for the bakruptcy period ( 5 years ). They claim that

they have only serviced the loan for two years and can only provide a two year

payment history. In this age of electronic records it is hard to believe that a

payment history would not follow an account from financial institution to financial

institution.

I believe these practices to be both irregular and illegal. To claim that by " magic ''

( without any notification requirement by the mortgage servicing company ) I was
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This is a response for case number XXXX. I am unable to gain access to the

established account. To recap, I was diagnosed with XXXX XXXX around XXXX.

Initially, I did not have insurance. The medical costs placed me in a financial deficit

that also resulted in pre-foreclosure. Through the good graces of the Florida

Hardest Hit Fund, I was able to keep my home. XXXX is the mortgager and XXXX

is the servicer. However, XXXX sent me an account statement dated XXXX XXXX,

XXXX ( see attached documentation ) indicating that total amount ( arrears plus

principal ) due was {$28000.00}. On XXXX XXXX, XXXX XXXX paid XXXX

{$8500.00}. I received account statement dated XXXX XXXX, XXXX indicating that

total amount due after application of the XXXX XXXX, XXXX disbursement was

{$23000.00} with a monthly payment of {$230.00}. On XXXX XXXX, XXXX, XXXX

paid XXXX {$12000.00}. I received an XXXX XXXX, account statement indicating

a monthly payment of {$230.00} and principal balance of {$13000.00}. The XXXX

XXXX, XXXX, statement showed a monthly payment jump to {$310.00} even

though all required payments including monthly mortgage, were made on time. It

also reflected continued extraction of escrow payments for PMI, taxes and

insurance even though I had paid all taxes on the property on time from the

inception of the loan ( see attachments ). The only proof of insurance provided by

XXXX was effective XXXX XXXX, XXXX, after I had submitted my initial complaint

to the CFPB.. After submission of the complaint to the CFPB, PMI was dropped

without credit for previously incorrectly extracted funds and monthly payment per

the XXXX XXXX, statement increased to {$990.00} ( see attached ). At inception

my mortgage was approximately {$130.00}. XXXX has levied charges for items

such as {$430.00} for property repairs that never happened. I have lived in this

property since inception. I repeat for emphasis, that I believe that XXXX and XXXX

is attempting to steal government funds and force me back into foreclosure.

Please take a close look at the documents I have provided. I am trying to
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determine the fair principal and monthly payment owed after the correct

application of FFH funds. I need all escrow charges refunded to me as they were

applied incorrectly at best, fraudulently at worst. They did not pay property taxes. I

did ( see attached documentation ). Nor, have they provided proof of insurance

effective prior to the date of my complaint to the CFPB. How can monthly

payments fluctuate so dramatically at the whim of the servicer on a fixed rate

mortgage that is not in default? PLEASE HELP!

I have been making regular payments to Merrill Lynch since the inception of my

loan back in XXXX. In the XXXX - XXXX time period Merrill Lynch voluntarily paid

my ad valorem taxes. The first time this took place I simply paid in a lump sum of

over {$21000.00} to pay them back. The second time they began to charge me

escrow payments of approximately $ XXXX/month which was fine with me.

However they misapplied the phone several times. There were times when they

told me a payment was not due and they would return funds to me. This confusion

cause them to miss appropriate payments in such a way that they turned me and

to the credit bureau for making late payments, however I followed their instructions

the entire time. For example in XXXX of XXXX I made XXXX payments in one

month at their request. In XXXX I also made XXXX payments at their request so I

should 've been " ahead ''. Additionally in XXXX I made them a payment of

{$21000.00} to pay for the taxes they had paid. Also during XXXX they applied a

payment into a suspense account rather than as a XXXX payment. I spoke with

them in XXXX and made XXXX more payments. They told me I forgot to make a

XXXX payment and at first I assumed perhaps they were correct until I went back

and checked my records. I had made XXXX payments in XXXX and they applied

XXXX to a suspense account - perhaps because the XXXX payment was not

technically do yet I am not sure. I sent them detailed information explaining that

their error in reporting to the credit bureau has caused my credit score to be
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reduced to a point that I can not refinance my home. I received a brief letter saying

that they had done their research and felt like they were correct. This is causing

me a major problem. Nobody will refinance my house with this credit score of

XXXX. I have been told by a credit consultants that the Merrill Lynch blemish is

causing my score to be reduced by XXXX to XXXX points. what is the most

frustrating part, is nobody will explain exactly where they think I have missed a

payment. They simply asked me to produce a copy of my credit report and

information on why it needed to be corrected.

I opened up XXXX mortgages with HSBC. Part of the agreement for getting a

preferred rate was to open also a XXXX XXXX and deposit {$100000.00} which

would get an interest of 0.01 % because they were giving me such a great

mortgage rate. They also said if the account dropped below $ XXXX that I would

be penalized {$50.00}. Since the loan and the account were connected it was

assumed that when I refinanced with another bank that the stipulations would end

with the mortgage loan from HSBC. But, it turned out that they continued to deduct

$ XXXX/month for 2 months after I ended our mortgage relationship. Point2 : It

was an exchange of interest points between lower mortgage rates and a LOW

interest rate on my money to wash the cost of the money against $ XXXX sitting

idle in the account. Point2 : The account and the mortgage were linked and should

have been separated when I move my banking. Point3 : I spoke with XXXX XXXX

XXXX who basically said it did not matter that I moved my mortgage that the

account has a mandatory limit regardless of the mortgage position. This makes no

sense to me, I 'm not a banker.

In XXXX I decided to buy my first house. I had XXXX accounts with bank of

America so I went to my bank and asked for a loan and about first time home

buyers. XXXX XXXX at the XXXX location in XXXX tn said he got me the first time

home buyers with no downpayment. I was so excited to go look for homes, I took
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my time finding a home and at the closing table while I was signing everything they

told me I had another loan. I said I was told I had the down payment for first time

home buyers that I did n't have to pay back, they said you can either get the loan it

will be another 30 days and youll loose the house and have to find another. I

signed because I had already been through so much finding this house and so

many months had past we had already moved out of our house and had to move

in at this point i had no more time. We had a house fall through prior to making the

offer on this house and had already turned in our 30 day notice and they needed

us out as per our notice. My loan was to be fixed at {$740.00} a month after being

there several years i got a new mortgage coupon book and the amount changed to

{$890.00}. I couldnt afford this at this point we had a child that XXXX in the

hospital and passed away and had many expenses. I had this insurance that

would help me in times of need or so i thought it would until i needed it. They told

me that they couldnt help becuase i wasnt the person that died. So i had a baby in

XXXX and called in to get the insurance to cover a month after her birth and they

did. At this point I had lost my higher paying job and needed to stay hoe a little

more to raise my children but the economy had just hit the industry i worked in and

i couldnt get people to come in if i offered things at half off. It was really hard to

make a dollar at this point so i started taking on other jobs to make extra income

and eventually got my way back up to the amount i made before. i called bank of

america to ask about the making homes affordable plan because i had heard it

would lower your loan payment and i needed to get mine lower since it was over

what i aggreed on in the first place and i went and got them to access my house

for a tax adjustment which lowered the taxes. The woman i spoke with at bank of

america told me it was easy to qualify all i had to do was miss XXXX payments on

my motgage although i thought that was strange i still did it because i was so badly

needing my mortgage at least back to the original price. I applied XXXX or XXXX
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Refianced our mrtg with XXXX in XXXX 2015, had free month of XXXX not pymnt

due, made XX/XX/XXXX pymnt to XXXX. At the end of XXXX were contacted by

Green Tree telling us that we owed them the mrtg pymnts, showed proof that

payments were made to XXXX XXXX via bank statements. Was told to make

pymnt to Green Tree instead which we did for XXXX, in mean time while

investigating the payments for XX/XX/XXXX we were reported as being 60 days

late in XXXX when all payments had been made on time. Our XXXX pymnt was

applied to XXXX and XXXX pymnt was applied to XXXX, which they reported us at

that point of being 60 days late for XXXX. On XXXX XXXX XXXX returned XXXX

payment to us and we contacted Ditech immediately and made that paymnt back

to them. We also made our XXXX pymnt to them which was completely cleared

from our account on XXXX XXXX and was not applied until we contacted them on

XXXX XXXX. Instead of applying the pymnt and post dating it back to XXXX XXXX

they left it at the XXXX which then made us late and we were once again reported

as being late. We once again contacted Ditech and after speaking with a lead

agent named XXXX we were informed that our account was a mess for several

reasons. First Ditech was buying out Green Tree which changed their computer

systems and things were a mess because of it. Second we were informed that the

mortgage company can not report your credit status for the first 60-90 days,

especially when XXXX payment was under investigation. XXXX XXXX was not

supposed to return XXXX payment to us, they were supposed to forward it to

Ditech. XXXX Ditech held our XXXX payment for unnknown reasons and when we

called to have it corrected the person who applied it should have corrected back

the posting date to the XXXX. XXXX was very helpful with clarifying the notes to

the dispute department and I was informed that the incorrect reportings to the

credit departments would be corrected by XXXX XXXX and XXXX XXXX. We

received a letter in the mail from Ditechs dispute center informing us that all of the
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reporting of being late were correct and would not be changed on our credit

reports. This is a very troubling situation for both my husband and I and if we had

known what bad service and business service XXXX was putting us in, we would

never have refinanced with this company. We have made the first 4 months

mortgage payments to XXXX different mortgage company 's and not one of them

could get it right. PLEASE HELP US!

We have been with Nationstar for several years. We fell behind in our mortgage

due to life situations ( roof leaking, house flooding, water heater breaking,

refrigerator going up ). We have attempted on Several occasions to get some type

of assistance from Nationstar. We have have mailed, faxed, documents for a

modification several times over the years. We have received constant responses

like we did n't get them, someone will call you and they never do. Recently we

received paperwork telling us we needed to make a payment by XXXX XXXX or

our account would go into foreclosure. When i called on XXXX XXXX the day i was

paid they refused to allow me to make a one month payment. Even though we

would not be 90 days delinquent until XXXX. They wanted us to make a payment

of XXXX dollars. I even tried getting them to take the payment on XXXX and then

schedule XXXX for XXXX and they refused. They told me to file another

modification request if i could not produce XXXX dollars by XXXX. This time i

uploaded the documents directly to their website and am awaiting a reply i we

have many time over the years. Nationstar has not been a company willing to help

you through the years. They sit back and wait to take your property. Each

representative you talk to tells you something different and when you call no one is

helpful in helping you resolve your issue. This company would not allow me to

make a one month payment which would have kept my home out of foreclosure.

Stonegate Mortgage representative issued us a pre-approval letter at 5 % down

payment for the property we were interested in buying. Once we got the pre-
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approval letter, we made an offer on the house, came to agreement on the

contract, hired an inspector, etc. During the 10 day period, the Stonegate

representative left a voicemail saying she was " having to step away for personal

reasons '' ( we now know that all XXXX Stonegate branches had closed ), and that

she passed on all of our information to a representative with another company

without our permission. About three days before our 10 day option period ended,

the new representative called us to tell us that with the way our finances were,

there was no way we could afford to buy that house we had already spent

{$970.00} on ( Inspection fee, Termite inspection fee, and Option period fee ) and

that we could not be issued the loan for the house. Another day later ( 2 days

before the end of the option period ended ), he called again to say the only way we

could buy the house was to put 10 % down instead of 5 % ( our original pre-

approval letter from the representative at Stonegate was issued for 5 % down ).

We could not afford the 10 % down as that was not part of the original pre-

approval letter. If we had known that in advance, we would never have

spent/wasted almost {$1000.00} on a house we were n't going to get a loan for,

and on a house we should never have gotten a pre-approval letter for.

XXXX XXXX XXXX XXXX have a home equity line of credit second mortgage loan

with Bank of America on our home. This loan ( XXXX ) originated on XX/XX/XXXX.

The loan agreement expiration date is XXXX XXXX, XXXX and it comes with a ten

year draw period. It is common practice for a performing line of credit for the bank

to extend the draw period once the initial term expires. In my case, Bank of

America chose to deny us the option to extend the draw period. Under the Federal

Equal Credit Opportunity Act, discrimination against credit applicants on the basis

of race is prohibited. It is my claim that Bank of America is not in compliance with

the Federal Equal Credit Opportunity Act. There has NOT be any material change

in our financial circumstances, contrary to what Bank of America claims. When this
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loan commenced, we chose the interest only payment option because it allowed

us the greatest flexibility with payment amounts on a monthly basis. The payment

history reflects that although we chose the interest only payment option, we

always made principal payments on a monthly basis. The value of our home is

such that it is in compliance with the banks ' loan to value ratio. Once the draw

period expired in XX/XX/XXXX, we requested a 10 year extension. This was

denied by the bank. They informed us that we needed to amortize the loan

balance over a specific term. The payment option Bank of America initially offered

to us as significantly above our capacity to pay. We informed them that we could

not comply with these new payment terms and they offered their RMA program,

Request For Mortgage Assistance. Since XX/XX/XXXX, we 've completed multiple

forms sent to us by the bank, During this time period, we 've continued to make the

same loan payments we 've made during the past ten years, which is an amount

above the interest only threshold. On XX/XX/XXXX, I was informed that Bank of

America has been reporting to the credit bureaus negative information regarding

payments. It was my understanding that during this credit review period, that the

payment terms would remain the same, particularly since I informed the Bank that

we could not make there revised fully amortized payments. At that same time

Bank of America is allegedly claiming to assist us with the line of credit, they are

reporting negative information to the credit bureaus, thereby ruining my credit.

Bank of America should be held accountable for this unfair action. They are the

ones who have requested on XXXX different occasions over the past five months

for additional credit information. We have provided this data on a timely basis

while at the same time, paying on the line of credit. During this transition period of

gathering financial information, you would think that Bank of America would allow

the initial payment terms to apply until it could be determined what we could afford

to pay. Bank of America is practicing unfair credit policies.
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I wrote this agency XX/XX/XXXX with complaints against Ocwen Loan Servicing.

They responded at that time with assistance. Since that time their costumer

service toward me and my family has decreased significantly. Today XX/XX/XXXX

I checked my credit report and found my credit score has decreased XXXX points

in the ast month due to reporting of Ocwen. At this time I am requesting they

cease faulty reporting of payments. I contacted them XX/XX/XXXX to request a

change in the payment date of the loan but they refused. Ocwen has continued to

provide poor servicing of this loan since they received in in the bankruptcy of

GMAC. It is unfair to have your credit screwed up by these incompetent

individuals.

To : XXXXConsumer Account AnalystOffice of the Consumer OmbudsmanDear

XXXX This was in regards to case number XXXX. The reason I am writing back

this time is to Thank you and the office that you represent for all the assistance

you have extended to me. I have just recieved a call today from XXXX XXXX

Relationship Manager from Ocwen Loan stating that my case was already been

acted upon after a very long time. It is you and your office that make them listen

and do what is really right and fair for my case. I am already getting ready to file a

legal case with Ocwen but I am glad I did contact CFPB first. I also realized by

doing a litigation, it will cause me money and have to wait for a long time again for

a resolution. I am very glad I did n't have to do that option anymore. This thing

happened because of your assistance. I believed the only thing I am waiting is for

them to do an accurate credit reporting, which I do understand will happen

perhaps in the next 30 days. Again, thank you very much for the excellent service

you have provided to me and for sure to many other people like me.

Sincerely, XXXX XXXX

On or about XX/XX/XXXX and XX/XX/XXXX I received dunning notices from
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Bayview Loan Servicing regarding an alleged mortgage loan. On XX/XX/XXXX I

sent Bayview Loan Servicing a Notice and Demand To Validate Debt Claim. On or

about XX/XX/XXXX I sent a final notice of dispute and notice of pending lawsuit.

Bayview Loan Servicing did not validate their claim. Bayview responded by

sending me copies of a promissory note and bank statements which did not

validate their claim. Bayview is a debt collector who is attempting to collect on a

alleged defaulted debt.

Bank of America Loan # XXXX XXXX and XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX CA XXXXWe started a short sale with Bank of America XX/XX/XXXX. Bank

of America holds the 1st TD position, and also shows as the servicer on title for

the 2nd TD.

There are several issues with Bank of America 's behavior on this short sale.

1 - We have been trying to find out if Bank of America also still holds the 2nd TD,

or to where it was service released for TWO WEEKS. NO ONE will respond to our

voicemails, nor our requests in Equator.

*** Bank of America is OBSTRUCTING the negotiation with the 2nd TD.

2 - Bank of America repeatedly requests items that do not exist, or that we have

already provided. They have been requesting copies of separate business bank

statements for the XXXX homeowner, and for XX/XX/XXXX Income Taxes. I have

repeatedly sent them SIGNED STATEMENT from the homeowner stating they

have not filed XX/XX/XXXX Income Taxes -- this type of statement has ALWAYS

been accepted in the past, not only by Bank of America, but every other lender

that services short sales. Bank of America has repeatedly rejected this statement.
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I have also submitted the business bank statements on XXXX - when they were

first requested - and Bank of America rejected them anyway.

***Bank of America is refusing to work on a short sale for someone who has not

filed XX/XX/XXXX Income Taxes***Bank of America rejects the exact documents

that they have requested - is this another attempt to XXXX the short sale process?

3 - The Single Point of Contact ( SPOC ) does not return phone calls.

4 - There is NO ONE at Bank of America that will answer any questions regarding

short sales over the phone. All attempts at speaking to someone result in being

transferred to a voicemail, which is never returned. Even their normal customer

service department, which handles all their financial products, immediately

transfers you to the SPOC 's voicemail, saying they have no information and can

not help us.

5 - The negotiator and management refuse to respond to voicemails and

messages inside their Equator system.

Ocwen refuses to take late payment. Wont allow payment plan.

refuse to negoitiate lower interest rate since they acquired loan. Extremely

uncooperative.

I based my decision to put up my deposit on the contract based on the good faith

estimate given to me by Capital One bank. Upon receiving the HUD1 the

estimates changed dramatically whereas now I ca n't meet the closing cost. Now

that I canceled the closing they are sending me bills for attorney fees, title search

appraisals etc. What are my options?
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I Have been attempting to get reviewed for a loan modification And have submitted

a complete package but I am not getting answers or any communication from our

single point of contact XXXX XXXX at extension XXXX even through several

messages on her machine and have spoken to other home preservation specialist

XXXX with extension XXXX and claimed he would send a message for our SPOC

rep to contact regarding the modification. At this point I am desperate, I am afraid

ASC/wells Fargo is setting me up to lose my home. Please help me get through

this tough time with the servicer

after being sent the security note paid in full the bank refuses to give full disclosure

on all accounts being dispersed from including what is known as XXXX XXXX

XXXX XXXX aka XXXX XXXX roadroad. this was provided in the recent

communications with XXXX XXXX XXXX of the funds used to pay for XXXX XXXX

XXXX XXXX XXXX Washington XXXX, financial responsibility is to the lender for

acceptance of the funds withheld and transferred and fraud {$130000.00}, based

on the acceptance of this one Wells Fargo home mortgage and Wells Fargo are

100 % liable for this bonded transaction secured by the indebtness in trust by and

through Wells FargoFargo as an example this has happened numerous times to

XXXX XXXX and the bank is aware that 's were the disbursement of funds took

place a cover up.

My spouse and I, in conjunction with our legal representation, would like to pursue

a Deed In Lieu of Foreclosure with our lender, Wells Fargo. We moved out of the

property XX/XX/XXXX due to a change of employment. Since that time we have

done our best to find buyers while continuing to pay the mortgage. Some of the

ways we attempted to alleviate the financial strain of the mortgage was refinancing

XX/XX/XXXX, renting out the property, and living with relatives. Unfortunately the

cost of maintaining the property is too much, even with rental tenants. The home

currently needs repairs and thus we are unable to find new tenants. When we
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looked at our finances we knew we would eventually run out of funds to maintain

the cost of the mortgage and thus we sought help XX/XX/XXXX.

We were informed that in order to be considered for a Deed In Lieu we would first

have to go through the short sale process. Our initial request for the short sale

program began back on XX/XX/XXXX. Wells Fargo confirmed the request on

XX/XX/XXXX. After what seemed to be an eternity, Wells Fargo finally informed us

that we had gotten approval to participate in the Short Sale Program on

XX/XX/XXXX. There were no potential buyers during our entire time in the

program, which expired on XX/XX/XXXX.

On XX/XX/XXXX, I called Wells Fargo to inquire about the Deed In Lieu option, but

they refused to speak to me regarding my account. On XX/XX/XXXX, we initiated

legal representation as mentioned above. On XX/XX/XXXX, Wells Fargo calls me

and I request that they contact my legal representation because I have hired them

to assist me in pursuing a Deed In Lieu. A letter, dated XX/XX/XXXX, is sent to

Wells Fargo requesting a Deed In Lieu. Wells Fargo acknowledges receipt of this

letter on XX/XX/XXXX. This letter states that they will " provide [ us ] with the

results on or before XX/XX/XXXX. '' It also states that " In the event additional time

is needed [ they ] will contact [ us ]. We have received no such response and our

legal representation has also received no such response.

We recently, XX/XX/XXXX, received notice of a foreclosure date of XX/XX/XXXX.

Our legal representation has called in attempt to find out what happened to our

Deed In Lieu request, but Wells Fargo is not responding.

Following the loss of my wife 's job in XXXX XXXX and failure of XXXX to renew

the Federal Emergency Unemployment Act for XXXX, my wife and I applied for a

modification on the mortgage of our single family residence in XXXX, MO in XXXX

XXXX ( see hardship explanation attached ). Our servicer, Seterus, Inc. accepted

us for a trial modification which we completed in the latter half of XXXX having
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made all payments within the stipulated timeframes. The first month we were due

to start our permanent modification we noticed we could n't make payments online

because Seterus portal referred to our modification as " Reviewing for

Completeness '' and would n't let us progress to our mortgage account page. Upon

calling customer service on XXXX occasions in late XXXX, we were advised since

we paid XXXX of our trial payments in XXXX instalments that Seterus ' automated

system had not processed our mortgage as permanently modified and our

paperwork was required to be reviewed manually. We were told this explained the

" Reviewing for Completeness '' dialog on the website ( screen grab attached ).

We were told not to send any more payments as they would be held in a suspense

account or returned to us and that the best way to proceed was, in the agent 's

own words, to " jump start '' our modification by reapplying for another XXXX. We

were told we were still subject to foreclosure at any time. Following this call, my

wife and I decided it was not in our best interest to get caught in a cycle of

applying and applying and we decided to wait on the outcome of the review of our

original documentation. For the rest of XXXX and all of XXXX we received no

further written correspondence in relation to our modification and Seterus website

was unchanged displaying a dialog that our modification was still " Reviewing for

Completeness '' and so in XXXX XXXX we sent them a fax requesting an update

on the status of our modification, or completion of the modification, both within 30

days ( copy of fax and confirmation of receipt by Seterus FROM Seterus attached

). To date we have still not received any written correspondence from them except

our monthly statement for XXXX showing 683 days past due in the amount of

{$16000.00} including fees.

Yes, I have an on going issue with FLAGSTAR BANK, for 5+ years. I received a

loan modification offer on XXXX/XXXX/XXXX. The paperwork was dated

XXXX/XXXX/XXXX [ see attached ] saying first modification payment due date
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XXXX/XXXX/XXXX. This paperwork was signed and returned on

XXXX/XXXX/XXXX. After only a brief time to review offer. Was not given the

proper time to review and question the offer. I called Flagstar bank asking why

there was an increase in the principle balance [ {$6000.00} ] of my mortgage

before and after modification? I was told by a man calling himself " XXXX '' [

refused to give last name or ID # ] maybe the Losses were Capitalized. In the

paperwork, I have given you the facts that support SEVERAL Violations against

FCRA, TCPA, FDCPA, RESPA, TILA, HAMP rules, knowingly commented by

FLAGSTAR BANK. Was not given the month relief when the Modification started. I

still receive collection calls on a weekly basis from FLAGSTAR BANK. even after

the have acknowledged my cease and desist order to stop calling cell phone and

make all communication all in written form. As of this writing, I still have not

received a Mortgage Statement except copies followed per letter. I have request

several occasion the complete " MORTGAGE HISTORY LEDGER '' for this loan to

no avail. As they have prior sent for the XXXX Calendar year.

The bank which I have a mortgage with is charging me abusive insurance on top

of my mortgage and I was only notified of the insurance policy charges once the

amount was already applied to my account.

We are have been trying do a loan modification through a loss mitigation

application with Green Tree Servicing now Dietech Financial, LLC. since at least

XXXX 2015!!! We had a court date with a attorney representing Dietech and a

XXXX XXXX courthouse employee on XXXX/XXXX/2015. That meeting ended

with an extension until XXXX/XXXX/2015, because we had received via U.S. Mail

a request for XXXX more documents of information Dietech needed for the XXXX.

time!!! Dietech gave us 30 days to get that information to them and we faxed them

all the information before the deadline!!! Instead of Dietech sending me another

letter to save time, our last representative during that time frame called me on the
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phone and told me to refax some of the documents that did not come through to

them clearly and that was done that day or the next day at the latest!!! This was

confirmed by my Dietech representative via an XXXX minute phone conversation

that I generated on XXXX/XXXX/15, because on XXXX/XXXX/15, I received a

letter from Dietech, stating that the loss mitigation application that they were

reviewing will not be reviewed at this time, because they did not receive all the

requested information which they did!!! Dietech continues to stall the loan

modification process by telling us that the information that we sent them already

had either expired or they did not receive it all which they have, because the faxes

went through to the right number!!! This is at least the third time that they have

done this since XXXX 2015!!!

In 2010 I filed chapter XXXX debt relief and reaffirmed my first and second

mortgage with J P Morgan Chase and have been making my payments as

required ever since. My first mortgage payment history has been reported to the

credit bureau as required but my second mortgage account ending in XXXX has

not. I recently applied to re-finance with XXXX Mortgage, loan office XXXX XXXX

in XXXX XXXX XXXX and combine my first and second to save money, almost

XXXX per month, but because J P Morgan Chase has not and will not report

payment history to credit bureau I can not meet underwriting guide lines to do the

refinance. I feel this is being done to prevent me from being able to refinance and

keep them from loosing my loan. I need help, this is costing me XXXX every

month that I ca n't get my refinancing done. XXXX XXXX XXXX XXXX

This evening I returned a required phone call received from the Executive offices

at XXXX XXXX standard time. While the phone call came in at XXXX XXXX (

Afternoon ), while at work from XXXX XXXX to XXXX XXXX. It is impossible for

me to receive outside calls, other than work related phone calls. In my position of

XXXX XXXX, working with XXXX XXXX and relaying this information to Wells
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Fargo Home Mortgage. I can not receive personal phone calls, which could hinder

and possibly place the contractors, with whom I observe and protect, place them in

grave danger. So being released early from duty today, I was able to reach out

and phone my point of contact, XXXX XXXX XXXX ( XXXX ) XXXX XXXX.

Although XXXX XXXX was not currently available, I left a voicemail, then called

back and spoke with XXXX XXXX # XXXX, of the Executive Offices. She relayed

that XXXX XXXX was indeed not available and forwarded an email. I then phoned

the office of Return Mail Operations, with whom I received correspondence today,

with the date of XXXX XXXX, 2015. I spoke with XXXX # XXXX ( XXXX ) XXXX of

XXXX XXXX, California, I inquired as to the validity of which offices are in

correspondence with the Executive Offices. XXXX # XXXX informed me that this

office serves, The Bankruptcy Department, Loan Servicing and Wells Fargo Home

Mortgage. Additionally these letters are sent from what XXXX describes as the (

Back Offices ). Which there are several, but this letter was said to have came from

XXXX XXXX, IA. I was said to have a balance owed of {$1900.00}, yet made

deposits of {$490.00}, {$820.00} and {$1100.00}, which total {$2400.00}. In the

letter it states that there is a balance of {$540.00} and that they do not accept

partial payments and that the remaining balance of {$280.00} is needed. When I

spoke with XXXX # XXXX, I asked specific questions as to the communication of

his offices and the Executive Offices, so that I can come to the conclusion that all

offices share the same information. If the payments of {$2.00}, XXXX were made

on XXXX XXXX, 2015, why would I owe {$1900.00}?. When speaking with XXXX

XXXX # XXXX and leaving a voicemail with XXXX XXXX, I hereby requested a full

and thorough audit of all bank deposits and money placed into my mortgage

accounts. The frustration that I receive on a daily basis from the Wells Fargo

Home Mortgage team, boarders on bullying and harassment, due to the fact that

not one person has taken the time to place an email, phone call, bank manager,
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anything to clarify whether or not any of these payments and or deposits have

been made. I requested everything in writing, choosing not to go over my bill with

someone who has not taken the time to do any research whatsoever. According to

my math, these numbers from my deposits do not add up.

I applied for assistance in saving my home from foreclosure. My servicer

Nationstar Mortgage denied me for assistance on XXXX XXXX, 2015 and again on

XXXX XXXX, 2015. Both times my attorney requested from Nationstar Mortgage

my denial letter and the mandated NPV chart that goes with it. Nationstar has

withheld the NPV chart and refuses to send it to me. My attorney states since I

was denied for the Making Home Affordable Program ( HAMP Tier 2 ) and I was

told I was denied due to NPV the servicer is required by law to give me a copy of

the NPV chart. I believe I qualify as Nationstar has said my new payment could not

be reduced by the amount required by the program. My attorney states this is not

correct and Nationstar must be using incorrect figures. I feel as if Nationstar is

purposely evading giving me this information solely to try and evade and block me

from assistance I know I qualify for. They also are not sending me the denial

letters until almost 30 days after I am denied. My attorney has to demand the

denial letter just to get any copy of it and they basically try to keep it so I can not

appeal the denial. My last loan modification request was denied on XXXX XXXX,

2015. Nationstar withheld the denial letter until XXXX XXXX, 2015 and they still

have not given me the NPV chart. Tomorrow is XXXX XXXX, 2015 and even if

they now give it to me they have achieved with holding it from me for the 30 day

appeal period and now I can not appeal because they with held the information

from me to be able to appeal. I think this is very disturbing and I may lose my

home over their illegal actions.

Atlantic Bay Mortgage Group is charging a {$10.00} 'processing fee '' for online

payments based on the number of days it is past its due date.
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On or before due date-No Fee 1-4 days after due date-No Fee 5-9 days after due

date-No Fee 10-15 days after due date- {$10.00} 16 days or more after due date-

{$10.00} The terms of my mortgage say that after the XXXX there is a late charge.

So essentially they are charging me for a late charge before that. It would be

different if they charged me the same {$10.00} regardless of when it was due.

Since they base this payment on the due date, it effectively is calling it a late

charge.

I have a mortgage with Seterus, Inc. - payments due on the XXXX of each month.

In XXXX 2015 I began paying a few days before the XXXX of the month. I paid the

XXXX bill on XXXX, the XXXX bill on XXXX, and the XXXX bill on XXXX.

However, part of the payment made on XXXX was applied toward fees and the

remainder toward the principle and I was not credited for a mortgage payment.

When I paid the XXXX bill on XXXX it was credited toward the XXXX bill, even

though I had paid the XXXX bill on XXXX, and I was charged a late fee. I did not

notice this until I went to pay the XXXX bill on XXXX and saw that I still had an

outstanding payment for XXXX, although I had paid this bill on XXXX. As such, I

reviewed my statements and determined that the payment made on XXXX was not

credited as a payment, resulting in my payments now showing as late, rather than

on time. I first contacted the company on XXXX ( the next business day after I

noticed the discrepancy ). Initially, they were unwilling to make the adjustment and

told me that they had a right to first apply the payment toward the fees, rather than

the mortgage. After more discussion, they found the discrepancy and assured me

they would correct the billing but that it would take 7-10 business days to resolve

the situation. As such, I waited to check until XXXX when I was making my next

payment for the payment due on XXXX and noticed that the issue had still not

been resolved. I contacted the company again, and they determined that the

problem was that they had credited a partial payment entirely toward principle
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rather than crediting the payment as a mortgage payment and they had put the

remainder toward fees. I was again assured that the issue would be corrected and

I was informed that part of the problem was that I was paying early and that I

should wait until the XXXX of the month to pay. I was also advised not to pay the

mortgage for XXXX until XXXX. On XXXX XXXX I received my next statement in

the mail that now said I owed 2 months worth of mortgage and I was charged a

late fee for XXXX even though I had made the XXXX payment on XXXX. I went

online to check the status since the paper statements are sometimes outdated and

found that the online account reflected the same thing. I called the company again

and was informed that there was a request to make the correction that was still

pending. The rep stated she would check my account the next day to see if the

correction had been made and that if it had still not gone through, she would

correct it herself and call me the following morning. She never called. On XXXX

XXXX, I again called the company and explained the entire situation. After

speaking to a manager, who told me this was my fault for making partial payments

( I never made any partial payments ), she informed me she would fix the account,

reverse the late fees and correctly credit my account but that I would owe an extra

{$76.00} on my next payment because according to her calculations, that 's how

much extra I owed for paying my bill incorrectly. I was incredibly frustrated but just

gave up and agreed to pay the extra {$76.00} just to have this situation corrected.

She also told me to wait and give the corrections a few days to go through and

them make the XXXX payment. I went in today ( XXXX/XXXX/15 ) to make the

payment and found that nothing has been corrected and in addition, they have

reported my account as " late '' on my credit report. So, as a result of me paying

my mortgage early, I have been charged late fees, my payments have been

incorrectly applied to make it look like my account is a month behind, and rather

than getting a break in interest, their accounting system has set it up so that I now
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Hello, I am contacting you regarding a loan modification agreement that I received.

Due to the mortgage crisis my home is severely under water. Further, due to the

increased amount of crime in the area and the need for more space I opted to

apply for a short sale versus walking away from my home. I initially had contact

with Relationship Manager, XXXX XXXX, at U.S. Bank Home Mortgage regarding

a short sale. She informed me that my paperwork was reviewed and I qualified for

a loan modification instead of a short sale. I agreed to the loan modification

because I wanted to take the best path to protect my credit as much as possible.

Additionally, I would be in a better position to find a renter if the payments were

lower without me having to make up the difference between the rent payments

received and my mortgage payment. She also informed me that the terms of the

agreement would remain the same ( 13 years remaining on my mortgage ) ;

however, the monthly payments would be reduced. She further stated that I would

have to undergo a 90 day trial period and after the trial my payments would remain

the same, decrease or increase slightly ; however, the number of years remaining

on the loan would remain the same. I agreed to the terms and entered the trial

period.

I received a telephone call indicating that I successfully completed the trial period

and that I would be receiving the final modification package in the mail. I received

the paperwork for my final modification and the information appeared to be

different from what I agreed to. I contacted my current relationship manager,

XXXX XXXX, and was informed that the terms of the loan would be 30 years. I

informed him that that information was different from what I was given by XXXX. I

requested to speak with his manager, and I was informed that she was on

vacation. I was transferred to another supervisor who informed me that the notes

clearly state that XXXX informed me that the terms of my loan would remain the
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same and I only had 13 years remaining on the loan and would have 13 years

remaining after the modification. She stated that she does not know where XXXX

got that information from and that she was sorry for her giving me that incorrect

information because she should have known better. She informed me that she no

longer works for the company.

It should be noted that the terms of the mortgage agreement is not listed on the

original paperwork that I received in XX/XX/XXXX. Therefore, I agreed to the

program based on the expertise of your employee.

Further, I do n't fell like I should be penalized based of the incorrect information

provided by the bank 's employee. I tried to do the correct thing by contacting the

bank in an attempt to mitigate the damages instead of walking away from the

home like many others have done. Further, a review of my credit reveals that it

has been reported to the credit reporting agency that I was late on my

XX/XX/XXXX 's payment ; however, I made all of the payments as agreed. I was

not informed that being on a trial payment plan would result in a negative credit

report. Nor would I have signed up for the program if I had known that my

mortgage would be extended 30 years and not remain at the current terms with

lower payments. This entire ordeal has been extremely stressful based on the fact

that I was informed that if I wanted to apply for a short sale now I have to decline

the modification and start the entire process over again. I think that the original

terms should be honored as the notes clearly state that that was the information

that was provided to me. I would appreciate it if a manager would review the

account to see if anything can be done regarding this matter.

Thank you in advance for your attention to this matter.
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XXXX XXXX

Mortgage lender is not applying payments correctly - they have sent me several

letters demaning a past due amount for missed payments - then explaining that

my loan was only paid in part - partial payments were received. once those were

resolved then another letter would come demanding payment for payments not in

full and that my loan was in default and foreclosure- that I had to pay late fees,

attorney fees and reinstatement fees

I have a interest only XXXX mortgage with Bank of America. The terms were for

10 years and then it became an amortized loan. My husband and I have been

impacted by the recession and have been working very hard to pay off our debts.

The interest only payment averages {$250.00} per month. The new fully amortized

loan will now be {$750.00} per month. The additional {$500.00} per month will be a

hardship to pay so I applied for a modification with B of A to extend the loan so we

could be in a better situation to pay off our debts and refinance the XXXX and

XXXX into XXXX loan. B of A rules are designed to make sure no one qualifies for

a modification! I do not know how they stay in business! B of A has hateful

practices and run-around tactics! I read the consumer reports and they all say the

same thing. B of A just wants them to fail so they can foreclose.

It looks like the only way that I will qualify for any type of assistance with them, is if

I miss payment. They said that I did not qualify for the Extension program the first

time that I applied because it was an interest- only payments, then it went into the

amortized loan, now they say it is because I did not meet the delinquency

requirements ( but do not say what those are ). As for the End Of Draw

modification program, the first denial was because my debt was either more or

less than the amount required for the program, now they say it is because I am in

the repayment period! If I miss payments to qualify for a modification, I am at risk

of foreclosure and I still may not get a modification! Attached are both letters of
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rejection. I have not been late with any payments for over 5 years. I am trying to

get my credit re-established so I can refinance. I have XXXX more debt to pay off

before I am in a position to apply. I can not be late with any payments in order to

get my credit where it needs to be. B of A took no time at all to reject my requests.

It is as if they do n't even look at the paperwork.

COMPAINT AGAINST US BANK HOME MORTGAGE My name is XXXX XXXX

XXXX. U.S. BANK is the holder of my mortgage. I bought my house in 2009. One

year later I find out the house was not in compliance with the local township. I

spent more tha {$20000.00} to repair violation which was overlook by the bank

inspection. As a result, I fell behind on my mortgage.

For over two years I have been trying to get a mortgage modification. U.S. bank

has been IMPOSSIBLE to deal with. U.S. Bank Agent XXXX XXXX has been

using all the XXXX tactic to delay and denied my modification.

U.S. Bank Agent : XXXX XXXX # XXXX ext XXXX I need a modification. Please

help XXXX

I am the XXXX XXXX for the XXXX of XXXX XXXX. A resident, XXXX XXXX,

came to see me regarding an issue he is having refinancing a home equity line he

opened last year with Charter One/Citizens Bank. At the time of opening the line,

the property XXXX XXXX owns at XXXX XXXX XXXX in XXXX XXXX had no

mortgage. XXXX XXXX obtained a home equity line for {$75000.00} based upon

Citizens ' appraisal of his home which came in at {$94000.00}. This year, XXXX

XXXX attempted to refinance this adjustable rate loan into a fixed rate mortgage,

but was denied by XXXX based on their appraised value of {$44000.00}. We have

opened a separate complaint against XXXX based on this appraisal, which we feel

is low for the condition of the property, however, another concern has arisen

during our analysis of comparable sales. It appears that the Citizens appraisal was

over-inflated and not supported by area comps. This led to XXXX XXXX being
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granted a loan that he can not refinance into a fixed rate mortgage because he

can not get an appraisal to justify it. One comp used in the Citizens appraisal was

for a property outside of the city, and another was for a parcel with very different

characteristics. A detailed analysis of our findings is attached.

After our bankruptcy was discharged money that was in a suspense account

through US Bank was applied directly to principal instead of being applied to

principal and interest. This has caused me to be 3 months behind on my mortgage

per there accounting. We have contacted them on several occasions to no avail.

We are receiving threatening collection calls and we can not seem to get a

supervisor or manager on the phone. We have spent more than XXXX hours in a

Branch Managers office with him recognizing there is an error and trying to assist

us via phone to again no avail. They say they will look into it but no one seems to

know what is going on and we continue to receive collection calls. We make a

payment early on the XXXX of the month before it is due and XXXX on the due

date. US Bank is now telling us that our loan is not a mortgage loan but a simple

interest loan and they are incurring additional interest on the loan. The loan

document say it is a mortgage loan and no one with US Bank can instruct us

where in our loan documents that they can change it from a mortgage loan to a

simple interest loan.

XXXX " XXXX Mortgage '' Flyer Disclosures/Disclaimer 1. Fine print unreadable 2.

Can not obtain details of the XXXX Offer 3. Unable to obtain qualifying criteria 4.

Unable to contact " XXXX XXXX XXXX XXXX '' and obtain details of " Average

Executive Membership Level Savings '' claim of savings : {$5900.00} over 7 year

period.

5. NEED : General Program Disclosures - Mortgage Purchase & Refinancing is

provided and operated by First Choice Loan Services Inc. ( NMLS # XXXX ),

located at XXXX a wholly owned subsidiary of First Choice Bank ( NMLS # XXXX
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), a XXXX XXXX XXXX bank. First Choice Bank is registered or exempt from state

licensing in the states it originates mortgage loans. XXXX and its affiliates do not

negotiate, arrange or make mortgage loans or lines of credit. You must be a XXXX

member to participate in the Mortgage Program. First Choice Loan Services Inc. is

not an agency of the federal government or the HUD/FHA. First Choice Loan

Services Inc. has no affiliation with First Choice Bank, chartered and located

XXXX. Licensed by the XXXX XXXX # XXXX. XXXX/XXXX/2015 *Disclaimer : The

estimated savings statement is calculated over a 7-year period utilizing the

following loan scenario and includes both interest and fees savings : home

purchase in the State XXXX with a loan-T0-Value of 80 %, Loan Amount=

{$250000.00}, Single Family, Primary Residence, XXXX, Term=30yr as of

XXXX/XXXX/2015. Average Executive Membership level saving is {$5900.00},

which includes the lender fees saving as of XXXX/XXXX/2015, as compared to an

average of national mortgage lenders in a comparative study conducted by XXXX

XXXX XXXX XXXX individual savings may vary based on credit score, Loan-To-

Value, location. XXXX membership level, and loan amount, and are subject to loan

requirements and approval. XXXX/XXXX/2015

Our mortgage was recently purchased by Nationstar Mortgage Company. We

keep scheduling our payments online via their website well within the payment

period but continue getting phone calls on our home and cell phones advising that

our mortgage payment is late. This happens every month and have asked that

they check their records prior to calling and disturbing us. We have asked

numerous times but they continue to call day and night. No matter who we speak

with they will not stop calling and harassing us.

In XXXX XXXX, we started getting behind on our mortgage payment due to a

change in job status. We contacted Ocwen via mail to let them know we would be

getting caught up as soon as possible. We also contacted them via phone. In
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XXXX, my husband contacted them by phone to discuss how to make the

payments to bring the loan up to date because they were n't cashing the checks

we had mailed to get everything caught up. Ocwen instructed us to make a

payment of XXXX through XXXX as they would not accept regular checks until our

account was current. However, when we logged into XXXX, XXXX only allows for

XXXX per day to be sent. As a result, we sent XXXX through XXXX and mailed a

money order of XXXX to Ocwen. The XXXX payment cleared our checking

account and XXXX showed the payment as received by Ocwen. As far as we

knew, our mortgage was caught up and we did n't need to make payments again

until XXXX. Since it was believed to be caught up, we mailed a regular check

payment into Ocwen for XXXX.

On XXXX XXXX, we received a delinquency notice from Ocwen stating that we

should pay XXXX in order to bring our loan " current ''. It had one sentence in the

notice that said the first filing of foreclosure had been completed. After receiving

the notice, I sat down and went through our checking account to find where the

payment sent by XXXX had cleared our account as well as any other check

payments made to Ocwen in XXXX. Believing there was a mistake in posting the

payments to our account, I contacted Ocwen within 3 business days of receiving

the delinquency notice to discuss getting the payments posted to our account.

After spending most of the day on the phone being bounced around, I was told

there was no mistake and Ocwen had declined our payments because the

payments were n't sent in a single payment through XXXX. Keep in mind, they

instructed us to use XXXX and we have no control over the daily send limit, we

simply mailed the remainder of XXXX to Ocwen via money order. While I was on

the phone, I told Ocwen that we had the money in our account to pay in full and

get everything taken care of. After several hours, I got an attorney 's name out of
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FOR THE LAST 18 MONTHS WE HAVER REQUESTED A HARP LOANBASED

ON OUR INCOME OR PRINCIPAL MODIFICATION. WE HAVE BEEN GIVE

TRAIL MODIFICATIONS AT OVER {$4000.00} PER MONTH WE WANT TO

HAVE A AFFORDABLE LOAN SINCE HOUSE IS VALUED LOWER THAN

MORTGAGE LOAN
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Sometimes in XXXX XXXX, I have enrolled a XXXX party named National

Biweekly Administration ( NBA ) for biweekly payment. The person who contacted

me for this promotion was as follows : XXXX XXXXEnrollment

SpecialistNationwide Biweekly Administration, Inc.

855 Lower Bellbrook RdXenia, OH XXXX XXXX XXXX faxOn XXXX XXXX, XXXX

National Bi Weekly Administration ( NBA ) sent me an email saying that ''

Unfortunately, we write today to inform you that due to the loss of NBA 's banking

relationships, your account will be TEMPORARILY deactivated effectively

immediately .... This is not your fault, and we are working hard to resolve this

situation as soon as possible. The most important things that you need to know

are that:1. If we debited your account sufficiently in XXXX, NBA will make your

next payment due XXXX XXXX, XXXX ; 2. We will NOT be debiting your account

in XXXX.

3. YOU will need to make your next FULL LOAN PAYMENT due XXXX XXXX,

XXXX directly to your lender yourself ; and4. If there are any funds remaining in

trust after NBA makes your XXXX XXXX, XXXX payment, they will be promptly

returned to you. " However, the NBA did not offer reimbursement of all the fees

that they have charged me so far for this service. My problem is I was left with the

obligation to set up a bank payment and make the payment directly. I called NBA

customer service but they do not respond and no live customer service

representative is there to take my call. I am requesting a prorated refund of the

setup fee paid them including the service charge applied to the last refunded

withdraw. Also written confirmation that the account is cancelled and not just

suspended.

CIT Bank transferred Loan # XXXX but I do not Know to whom it went toI have not

Received any information .Who is the New Servicer?

Was ONEWEST Servicer?
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Was CIT Bank N.A. Servicer?

What was Transferred?

How Much was Transferred?

What Type of Loan was this?

I have Reached out to ONEWEST Bank and they have Refused to answer.

Back in XXXX my mortgage company fail to pay property taxes for my house, and

on XXXX XXXX my town was going to sell my house on a public sell due to unpaid

taxes. I contacted the bank immediately and the taxes were paid including any late

fees and penalties, but the next year they adjusted my escrow account. It

increased by about XXXX XXXX dollars for about twelve months. My mortgage

was sold to my present mortgage company back in XXXX. I had an escrow with

the other mortgage company that had the founds to paid for the taxes and

insurance for the year XXXX. I had contacted the bank several times with the

problem, and I had been told that they are going to investigate, but nothing. When

they adjusted my mortgage in XXXX ; I went late on my payments, right now I am

1.5 months behind with a bunch of late fees and penalties on top of that. I know

that the mortgage company owns me the money, they made me pay when they

adjusted my escrow account in XXXX, because that money was paid in XXXX to

the previous mortgage company.

Please contact me with any questions and help me please.

For over six months I have been disputing a payment made to Nationstar

mortgage co. from my XXXX XXXX XXXX XXXX bank account on XXXX XXXX,

2015. This dispute has been going on since XXXX and I 'm still trying to resolve

this matter. I 've sent Nationstar multiple faxes to document the payment made on

XXXX XXXX, but nothing I 've sent resolves this matter to my satisfaction. I have

talked to multiple customer service agents, but no one has managed to fix this for

me to date. I 've faxed Nationstar my bank account statements from XXXX &
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XXXX and, according to their records, a payment of {$1900.00} was transferred by

my bank to Nationstar on XXXX XXXX which has yet to be acknowledged by

Nationstar ( see attached pdf document ). I have furthermore e-mailed all the

documents for Nationstar 's files so there is no dispute that I 've provided the

company everything that they requested.

Since XXXX my mortgage has become delinquent because they have not

acknowledged my payment, thus I 've had to make additional payments to catch

the account up. I 've received multiple assurances from the customer service

department that this matter will be resolved, but no one has resolved it to date and

I 'm out {$1900.00} plus late fees now ( over {$1500.00} by Nationstar 's

accounting ).

I am extremely disappointed in how Nationstar has handled this matter and I plan

to follow-up with legal counsel to determine my options.

I am seeking the help of this agency and would like to file a complaint against

Ditech Financial LLC, mailing address is XXXX. XXXX XXXX, XXXX XXXX, SD,

XXXX. This institution currently holds a Mortgage loan on my current residence. I

have been a client of theirs for over one year, as a result of the mergers of the

original company i signed my mortgage contract with. As background, I have never

been late or missed a mortgage payment with either the prior mortgage company

or with Ditech. I have paid exactly the amount Ditech sent to me every month per

their billing statement. XX/XX/XXXX, they are demanding I pay an additional

{$3500.00}. When I questioned the reason there was no explanation provided to

me. There has been no increase in my real estate taxes as confirmed by my

county and no increase in my home owners insurance. Both resources confirmed

for me this fact. When notified by Ditech of the increase, I sent them a request
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asking for an explanation and I have not received a response. I have called them

on multiple times, indicating that I will now pay my homeowners and taxes

separately and that I will now only pay them principle and interest charges for the

loan. As a result I prepaid my real estate taxes through XXXX XXXX, XXXX and

sent Ditech a receipt showing the tax is now paid. I have also for the last three

months paid my principle and interest payments on time. I have receipts of all

transactions.

My rationale for paying my taxes and homeowners separately at this point is that

Ditech has not demonstrated to me the competancy of computing and paying my

taxes on my behalf. I do not understand their computation and they refused to

respond to my questions. The only response I did receive is " Your mortgage

payment is now 60 days past due and your account may be referred too for

foreclosure. Ditech financial LLC has tried to contact you previously to make you

aware of the foreclosure prevention options that may be available to you. In case

you are unable to bring your payments current ''.

I completely disagree with their statement.

BANK OF AMERICA THE Alleged Investor /Owner of the Note on my property

located in XXXX XXXX XXXX XXXX Ca XXXX violated XXXX of the codes of the

Fair debt Collection Practices Act XXXX XXXX XXXX sec XXXX ( b ).

BANK OF AMERICA refusal or ignore to respond a certified letter sent on

XXXX/XXXX/2015.

BANK OF AMERICA Failed to respond my Debt Validation letter.

Subject : My lender ( Flagstar Bank, MI ) refused to terminate my Private Mortgage

Insurance ( PMI ) after I meet all conditions.

I sent letters, e-mailed and called the Flagstar bank requesting for my PMI waiver

as early as XXXX, XXXX. But my request has been rejected because I saw

{$160.00} of PMI was still charged on XXXX XXXX, XXXX. I meet all conditions :
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XXXX payments have been made since the origination date of the mortgage.

No monthly payments were more than 30 days delinquent in the last 12 months.

No monthly payments were more than 60 days delinquent in the last 24 months.

There is no late charge My Loan to Value ( LTV ), calculated by dividing the

current principal balance ( {$290000.00} ) by the lesser of the original appraisal

amount ( $ XXXX ) or the purchase price ( $ XXXX ), is 65 % now, far less than

required 78 % or less.

Hence, based on The Homeowners Protection Act of XXXX ( the " PMI

Cancellation Act '' ), the lender must terminate my PMI automatically on the date

when my loan balance reaches 78 % or less of the original value of my home. But

they refused to do so, let me know if you can help and the quote.

Thanks very much for your time, XXXX XXXX XXXX XXXX XXXX

On XXXX/XXXX/2015 a request for modification review was sent to US Bank. On

XXXX/XXXX/2015 at XXXX XXXX a call was made to US Bank - XXXX x XXXX

and spoke with XXXX. The notes XX/XX/XXXX from processors were that docs

were needed : co-borrowers signature and date on RMA, current retirement award

letter and two months proof of receipt, and two months proof of receipt for SSI. On

XXXX/XXXX/2015 these docs were faxed to the lender. Nothing had been

received from the lender concerning addition missing documents until

XXXX/XXXX/2015, where a voicemail was left for XXXX XXXX the processor after

a letter stating that an updated XXXX form was needed. This was faxed to US

Bank the same day. On XXXX/XXXX/2015 XXXX called in and advised of a new

LIST of documents needed now. Stating that they need updated retirement award

letter and a XXXX for co borrower - advised XXXX was received, but they want a

separate one for XXXX, the co borrower. On XXXX/XXXX/2015 all the above

requested documents were faxed to the lender. On XXXX/XXXX/2015 a third party

attempted to get an updated but US Bank stated that the authorization had expired
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and could not speak with them. By XXXX/XXXX/2015 a new authorization was

provided and faxed to the lender. On XXXX/XXXX/2015 a call was made to US

Bank by the authorized third party and XXXX stated that we needed to add tax ID

on third party authorization and that both borrowers need to sign the power of

attorney to discuss the file. She was questioned as to why and she did n't know. A

supervisor was requested and then the call was transferred to a line that rang and

rang with no voicemail or pickup. Later that day the Tax ID number was added to

the power of attorney and re-faxed it to US Bank. In the meantime no document

stating of missing documents were ever sent to the attorneys office or the client. It

was n't until XXXX/XXXX/2015 that the authorized representative from attorney 's

office was able to speak with the lender and they stated that they were missing an

updated award letter. The most updated award letter dated XXXX/XXXX/2015 had

been previously faxed to the lender MULTIPLE TIMES at this point. Again this

document was faxed same day to the lender. On XXXX/XXXX/2015 a call was

received by the authorized XXXX party that the file was closed on

XXXX/XXXX/2015 and a new submission was required. This is absolutely

ridiculous. The lender played games not requesting all the needed documents at

one time, but when documents were requested they were received in a timely

fashion. There is absolutely no reason that a resolution should not have been

reached by this time, let alone CLOSING the review. This review was handled

haphazardly in a fashion to promote the foreclosure of XXXX XXXX 's home, when

he has been doing everything in his power to attempt to work it out with the lender.

I have been trying to get Wells Fargo for about 6 years to fix a credit bad report

mark on my credit report from XXXX. They have continually used stall tactics and

discounted the information that has been provided to them that proves that MY

PAYMENT was made ON TIME actually EARY and in GOOD FAITH from

XXXX/XXXX/XXXX. They have never given me a reason why they returned the
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payment to my bank account without MY Knowledge. However in Early XXXX an

employee of theirs XXXX XXXX who no longer is employed there told me by

phone that she had traced the payment to ESCROW but at that time could not tell

me where it went from there. It was not until much later and on research of my

statements that the returned payment was found in my bank account. Again

without my knowledge. I would have immediately returned the " Payment directly

back to Wells at that time but Wells would not remove all the penalties interest and

fees that had accumulated and the payment would have been taken first to provide

for the fee coverage 's NOT applied to my Mortgage. I did finally however repay

the missing payment along with " some of the fees in XXXX XXXX in order to have

my credit to show current on my mortgage at that specific time as I was instructed

to do. They have continually refused to clear the bad remark on my credit and

clear past late fees and penalties from my mortgage account. This has caused me

great financial harm.

I have continued trying in many ways to get this issue resolved so that 1. my credit

can be completely 100 % restored 2. That I be made whole since none of this was

of my doing including all penalties and fees cleared.

3. my payment had been made on time ( actually days ahead of the due date ) and

in good faith.

4. my refinance can occur to a lower interest rate including some equity

disbursement which has been my ultimate goal.

I first filed a complaint with CFPB in XXXX all complaints listed on my account are

concerning this Wells Fargo Issue. XXXX has provided everything they can from

their end that shows this payment INFACT was made in a Electronic Batch

Transaction straight from XXXX to Wells Fargo on XXXX/XXXX/XXXX. I have sent

Wells Fargo everything from XXXX however I received a call two days ago stating
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that Wells Fargo will not accept the information provided BY XXXX. Please Help

Me

I received a home loan modification and made my payments on time. My

modification was officially approved and I just received a phone call from Bank of

America yesterday letting me know that my modification was approved. The late

payments are erroneous. This is also an FHA loan.

Now I am not able to get a new mortgage loan because of late payments on my

record.

My mortgage loan at Ocwen, was paid off on XXXX XXXX, 2015 through a title

company at settlement. On XXXX XXXX, 2015, Ocwen took my normal monthly

mortgage payment from my bank account ( even though it was paid off from the

day before at settlement ). On XXXX XXXX, 2015 Ocwen sold off the mortgage to

XXXX I am looking for a reimbursement of my mortgage payment from XXXX

XXXX, 2015 as well as the overage from the loan payoff. Ocwen can not talk to

me because the " Sold '' the loan ( even though it was paid off before they " sold ''

it ). XXXX has no record of the payoff/overpayment because their system will not

be updated for 3-4 weeks. All in all, I have no way of " stopping '' my auto deduct

with the new company because I can not access my new account information and

I have no one who can help me recover the extra loan payment taken as well as

any overpayment of the " Payoff ''. I am in need of a refund, ASAP.

In XXXX of XXXX, my son was being treated for XXXX. I called the mortgage

company, Planet Home Lending, and advised them that it would be difficult to

make a payment because my son was sick. I asked the mortgage company if they

offered any kind of service that allowed me to make a reduced payment that

month.
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They told me that I should not worry about anything, because I could simply make

a double payment the next month and everything would be ok. The next month,

when I attempted to make a double payment, they told me that they were no

longer accepting my payments because they had placed me in foreclosure.

When I advised them that someone told me to simply make a double payment,

they told me that they would no longer accept my money, and that instead I should

apply for a loan modification.

They sent me the paper work, but everytime I submitted it they returned it to me

saying that documents I had already submitted were missing. In the meantime, I

was served with foreclosure paperwork.

When I called Planet Home Lending to inquire about the foreclosure lawsuit, they

told me it was nothing to worry about. Planet Home Lending said it was all taken

care of for me and that I should not attend court because there would be no

foreclosure.

I continued to attempt to make mortgage payments and to finalize the loan

modifications, but Planet Home Lending refused to work with me. On Thursday,

XXXX XXXX, the mortgage servicer foreclosed on me and set a sale date for

XXXX XXXX, XXXX.

This is a XXXX loan. The servicer refused to work with me. They purposefully lied

to me. They told me to not attend court. They refuse to handle my loan

modification properly. I have sick child, and I can afford my mortgage, yet they are

refusing to work with me and are attempting to sell my house.
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My wife and I separated a few times from XX/XX/XXXX-XX/XX/XXXX, finally I left

and went to XXXX. When we first bought the house both signatures were on the

deed. After awhile Bank of America ( BOA ) took it over and I signed a quit claim.

In XX/XX/XXXX my wife and I lost our jobs, My wife 's name was not on the loan,

but made the payments and gave me a check for XXXX to put on the loan. Where

the money went to we have no idea and we have been making inquiries and so far

no response.

The wife applied for the XXXX Foreclose Help and received help. Around

XX/XX/XXXX, she notified BOA she still did n't have a job other than a few temp

things.

Finally in XX/XX/XXXX she got a job and was out of town a lot. I had not yet come

back to XXXX. In the 2 years I stayed in XXXX I made less than XXXX and

XX/XX/XXXX not even enough to file taxes. The man I worked for was suppose to

XXXX me, I worked a couple of months with him, he just disappeared. I did n't get

a XXXX or a last check.

XXXX was talking to a XXXX XXXX ( I think that 's his name ). But, before this

from like around XX/XX/XXXX or XX/XX/XXXX she worked with many associates

to resolve the problem. She would call and get no responses, she was told every

time she did n't have permission to speak on my account, but she did. We sent

and faxed about 10 times that she could speak on my behalf.

Around XX/XX/XXXX BOA called XXXX and told her someone called BOA and

told them I was dead. XX/XX/XXXX, I moved back to XXXX and stayed with

friends. I did n't have a car or a job, my brother lent me some money.

XXXX and I went to BOA, proved I was alive and spoke to a loan person and told

him she could not make the property tax payment and he told us that would not be

a problem. He stated the amount due and said the check would be mailed by mid

XXXX. XXXX called the tax department and they said no payment came in.
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My husband passed away XXXX/XXXX/2014. The mortgage is in his name. We

never had a reason to contact NationStar Mortgage Co. when they purchased our

loan from our previous lender. Now that my husband has passed away, I have the

deed placed in my name but can not assume the mortgage because I am not an

authorized person to speak with the mortgage company. They have increase my

mortgage and will not explain anything to me. I have been making payments since

the death of my spouse. I received a letter from Nationstar stating my mortgage

would increase if I did not pay the additional {$870.00} needed for escrow. I paid it,

but they still increased my monthly payment. I went to probate court who explained

the process to get the deed into my name, also explain there was no quick deed

required for a death of ones spouse. I just need the mortgage company to explain

the increase in the house payment and know what is needed to assume the

mortgage and try to get a loan modification.

We purchased a property XX/XX/XXXX in XXXX, NC. Our mortgage was sold to

SunTrust Mortgage. They accepted our flood insurance last year but this year for

the renewal they will not pay the premiums out of our escrow. They stated that the

insurance is not backed by National Flood Program. Our property is in a XXXX

Resource Area and federal flood insurance is not available. We have asked

several insurance companies, banks, homeowners association officers and no one

has ever experienced this. In addition, we became aware of a NC state law (

Biggert-Waters Flood Insurance Reform Act of XX/XX/XXXX ), which basically

states that our lender MUST accept the insurance we have through Sterling

Surplus. Yet SunTrust still refuses to accept and pay.

We want SunTrust Mortgage to pay the premiums out of our escrow and accept

our insurance.

I paid off a loan over three years ago with Citibank, they are reporting me late

every month for the last 3 years since been paid off and filing a satisfaction. I have
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called there and submitted documentation numerous times all of which gets " lost ''

: I was provided a confirmation number of XXXX and was told that they would get

back to me. This has been going on for over a month and I have been hung up on

and given numerous wrong telephone numbers to departments that all claim they

are not handling the issue. All i ever asked for is a letter to simply state that I was

not late on my mortgage. I am paying a late fee everyday on a purchase contract

that I am unable to close on while i wait for them to complete their investigation for

an account this states its paid in full when you call them, I have sent them the

satisfaction they filed.

We have a primary home loan from XXXX located on XXXX XXXX in XXXX XXXX

California. The loan balance of {$66000.00}. Also, we have a Home Equity loan

from Bank of America. XXXX is trying to refinance our loan on our home, and

Bank of America is not allowing them to refinance the loan of {$66000.00},

because they are not releasing the subordination. I have been a loyal customer of

Bank of America since XX/XX/XXXX. All my family members have accounts at

Bank of America and I have also a business account. We have also the rental

property and my XXXX property with total equity of over XXXX.

The refinancing will save us {$1000.00} in monthly Mortgage every month, which I

can use to pay our debt.

I made a written appeal to Bank of America, Subordination Department. However,

they did not respond to my appeal.

My husband is XXXX years XXXX. He underwent XXXX XX/XX/XXXX. Refusal by

your bank to allow refinancing has affected his health and he is in distress.

According to federal Government rules, people should be permitted to refinance

Page 14563 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14564 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 951XX Web

Page 14565 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/04/2016 Closed with non-monetary relief Yes No

Page 14566 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1719472

Page 14567 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/17/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 14568 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 14569 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the mortgage.

I would like to ask request to help in this matter.

Thanks, XXXX XXXX

1. Ocwen misrepresented my foreclosure date to me. An Ocwen representative

named XXXX XXXX, ID # XXXX told me my house was going to be auctioned off

on XX/XX/XXXX. This is incorrect. The court in the foreclosure action set my law

day, the foreclosure date under Connecticut law, on XXXX XXXX, XXXX. Ocwen 's

attorneys have not asked the court to reschedule it for XXXX XXXX, XXXX. On

XXXX XXXX, XXXX, I will have already lost my house. Ocwen is giving me

inaccurate information about the foreclosure process, which is confusing to me

and, if I had n't checked with someone else, would have resulted in me losing my

house.

2. Ocwen refused to consider my Social Security XXXX Income in its loan

modification review, unlawfully discriminating against me on the basis of XXXX.

We submitted a loan modification application to Ocwen, which it acknowledged

was complete on XXXX XXXX, XXXX. I included proof of receipt of Social Security

XXXX Income of {$1800.00} per month. In a denial letter dated XXXX XXXX,

XXXX, Ocwen stated that my verified income was " {$0.00} ''. Ocwen refused to

consider my XXXX income. An Ocwen representative later told me that XXXX

income was not accepted. This is wrong and discriminatory. Ocwen must use my

XXXX income in evaluating us for a loan modification.

3. Ocwen told me in XXXX XXXX that it would re-review me for a loan modification

because it had failed to include my husband 's employment income. Ocwen has

not done so and is pushing forward with the foreclosure against me. I spoke to

XXXX on XXXX XXXX, and she acknowledged that Ocwen had not used my

husband 's employment income in reviewing us for a loan modification, even
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though I had submitted proof and it had agreed to do so. Ocwen had further failed

to use my social security XXXX income. XXXX said that she would resubmit the

documents to the underwriter because Ocwen had made a mistake and we would

receive a decision soon. Ocwen has not gotten back to me. When I call, I am not

able to get an answer about what 's going on with the loan modification review. We

have sufficient income to support a loan modification, but we need Ocwen to

accurately review our documents and count all of our eligible income.

Wired Funds to Ocwen on XXXX XXXX, funds previously wired credited properly

with same information. Credit has been damaged due to Ocwen reporting base on

their error. Unwilling to immediately correct situation which blocks my chance of

refinancing and rates are going up. This error is now costing me money as rates

rise and has lowered my credit score

I am in concern to a mortgage we were approved for but has yet to close. We

applied for a Mortgage back in XXXX 2015. We were approved sent in all our

financial information, had our appraisal, foundation inspection, final approval and

had to have a rent survey of our area. We prepaid for all of our inspections as they

requested. Our seller did all his part and our closing dates have been changed as

they requested the same information over and over again. Now they have let the

appraisal expired and are asking it be redone again and start over. How are they

allowed to do it? They have delayed several times and sent SAME docs OVER

AND OVER AGAIN WITH THE SAME INFORMATION JUST CHANGED THE

DATES.to be signed with same information several times. We have had dates to

closed promised, and always delayed with XXXX excuse or another. ALSO THEY

TOLD US IN A EMAIL NOTHING WOULD EXPIRED IT WOULD JUST BE

UPDATED IN NEW DOCUMENTS .. THIS IS XXXX ALREADY AND STILL NO

CLOSING. Why are they allowed to do this to a home buyer who is committed and

has done everything they have asked. Buying a home is a huge investment in your
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future. It has taken a toll on our health with the stress, and on the lenders side no

consideration for the home buyer who has done all they have asked for.

My mortgage was sold to Chase approximately 15 years ago, and I have had

nothing but issues with them since. First, my home was hit by a hurricane in 2004,

and Chase held up insurance payments to me during rehab of the property,

causing me to pay subs out of pocket, and waiting for months to be reimbursed. I

know that was not the intent of the law that sends insurance payments to the lien

holder. They only have one department that handles these disasters, and they are

located in California, with no concept of hurricanes.

Now, every year for the last five years, I get a threatening letter with regards to

flood insurance. I pay the flood insurance, and have for the last 25 years, on the

due date. Their corporate policy automatically sends the threatening letter out if

they have not received the renewal by the due date. There is a reason it is called a

due date, it is not due before then. Their policy places a unfair burden on the

consumer, even though the consumer is in compliance. In discussing the issue

with them, I was informed to pay the flood insurance before it is due. I have done

that in the past, and I still get the letter, so I assume it is harassment because I

would not refinance with them. The reason I will not refinance with them is

because of these corporate policies. I 'm looking to refinance with local credit

unions so I can get good customer service instead of harassment.

My mortgage company, Nationstar Mortgage, is setup to direct bill/pay my

insurance through my escrow account. For many years this has been happening

without issue. Apparently in 2015 as of XXXX my insurance was canceled due to

none payment. The insurance company issued Nationstar a cancellation letter

indicating payment must be received by XXXX XXXX to avoid cancellation.

Instead Nationstar submitted payment on XXXX XXXX. The insurance company

returned the check to Nationstar on XXXX XXXX and Nationstar did not mail the
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check to me until XXXX XXXX. I called Nationstar today to find out why they

mailed me this check, they said they had no idea, asked if there was a claim or an

incident. I said no, then continued to say they have no idea and suggested I

deposit it and return the money to my escrow account just in case. I then called

the insurance company myself and discovered Nationstar paid late and therefore

my policy was canceled. The insurance company had an old mailing address so

they did not notify me, however Nationstar has my current information and they not

only did not notify me, but they are unaware that my insurance was canceled 5

months ago. My insurance lapsed in XXXX and my mortgage company still has no

idea in XXXX. I am actively pursuing a new policy now but I do not want to be

responsible for the high cost of Lender placed insurance because Nationstar

messed up, again. This is my second complaint with the CFPB and I can not

emphasize enough how discouraged I am with Nationstar as my mortgage

company, and I am often greatly dissatisfied with my service and customer

support.

XXXX XXXX, 2015 I am filing a new complaint, but it also stems from a previous

complaint. Case number XXXX filed against Wells Fargo. While the original

complaint outlines how I feel Wells Fargo did not help assist us in modifying our

loan in a timely matter, but only after we felt we had to seek help elsewhere. We

applied for modification in XX/XX/XXXX/XX/XX/XXXX, but were placed in different

programs, and were told we did not qualify for a modification. ( but never told why )

But when we reached out to a government funded program for help, and were

approved, that 's when we were suddenly approved from Wells Fargo. This new

complaint is to shed some light on the different things that Wells Fargo are

continue to do to homeowners like ourselves who have done everything that Wells

Fargo has asked, but are still being penalized. It 's simply " not right ''. We tried

once again to get a modification through Wells Fargo XX/XX/XXXX, but because
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we had such a bad experience the first time, we hired attorney XXXX XXXX XXXX

XXXX to assist us in the modification process. We ended up getting scammed by

XXXX XXXX XXXX XXXX. Which placed us in foreclosure. We felt we had no

choice but to leave. Now we were out of {$3000.00} from being scammed from the

Attorney, and we were being foreclosed on. The next thing we knew, Wells Fargo

decided to modify our loan. But, now we are stuck in a lease agreement, and had

just paid {$1200.00} to move. If we would have known, we would have never

signed a lease. This is just a few example of how Wells Fargo operates. We are

currently under review for a " short sale ' on the property ( which we have a

potential buyer ). But once again Wells Fargo is dragging their feet. They continue

to request information that they already have. Delaying the process even more. I

even have potential buyers for the property, but can not move forward with the

sale, because of Wells Fargo. They gave me a deadline for their investigation. But

informed me they needed more time. ( Letter attached ) But all the while I am

receiving court papers in the mail for foreclosure. That 's just not right! How can

you put me on a timeline with foreclosure court papers, but ask me to give you

more time to do your investigation. And the investigation is about you not doing

your job correctly. But how can I get a fair resolution to my complaints, when the

one that I am complaining about, is the same one investigating the complaint?

CFPB is suppose to " police '' these lenders, but it seems as the lenders are

policing their selves. This just not fair. All I really want is someone to really help us.

We felt we had to reach out to save our home when we did n't get a loan

modification form Wells Fargo, which put a {$35000.00} lien on the property. We

would have never done that if when we first applied for the modification, Wells

Fargo presented us with a reasonable modification. Just another example of Wells

Fargo 's lack of communication with letting us know we were modified. Then we

felt we had to hire an Attorney to help modify our loan, which put us out
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{$3000.00}. All these things we did to save our home. So now we are stuck with,

not being able to live in our home. Not being able to sale our home. And out of a

lots of money because of this whole ordeal.

My husband and I filed Chapter XXXX in XXXX 2013. We did NOT include our

mortgage, however, Bank of America has reported on our credit report that our

mortgage was surrendered in a bankruptcy. This is a bold face lie. We continue to

pay our mortgage regularly and on time to Bank of America, yet they will not

remove this lie from our credit report. Also, they have not been reporting our ON

TIME payments to the credit reporting agencies. This has been ongoing for almost

TWO years. What can we do to force Bank of America to correct this injustice?

For several months, bills from Universal American Mortgage Co., LLC have been

delivered to the attention of the deceased prior owner of a condo I purchased in

foreclosure from XXXX XXXX in XXXX 2015. Today XXXX addressed to me

arrived, claiming I owed a balance of {$7100.00}. Contact with the company

revealed that they had no documentation supporting their supposed " deed loan ''.

My review of the closing documents failed to reveal any disclosure of such a loan.

I have no intention of paying this loan and am concerned that my credit record will

be affected negatively.

Shortly after purchasing my first home I was inundated with letters from a

company by the name of Nationwide Biweekly Administration , Inc. These letters,

copies of which are attached to this complaint, claimed to provide a more " budget

friendly '' payment for my new mortgage loan, provided a " 100 % SAVINGS

GUARANTEE '', dissuaded me from adjusting the payments I submit to my

mortgage servicer to achieve the same promised results, and indicated their offer

would expire because there was a date for me to contact them by. However, the

letters did not list any payment processing fees or enrollment fees. I called

Nationwide Biweekly Administration, Inc. on XXXX XXXX, 2015 to obtain more
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information from them, and their representative advised me there would be a

{$2.00} debit fee for every payment ( XXXX payments x {$2.00} = {$65.00} per

year ) as well as a " one-time deferred payment fee '' which would be

approximately 10 % of the gross savings. Per their own correspondence, their

sample interest savings for my loan was {$190000.00}. Per their own

representative, that would translate to a {$19000.00} one-time deferred payment

fee, which is egregious to say the least. After asking if I could simply add XXXX of

my monthly principal and interest payment to regular monthly payments in order to

equal 13 monthly payments and achieve the same results, their representative

again dissuaded me from doing so. Their representative also advised me their

letters have an expiration date because most savings occur within the first year.

Their representative also advised me that they would also audit my payments to

ensure payments are being applied correctly, to which I replied payment

applications are easily reviewable on a payment history from my servicer. I believe

Nationwide Biweekly Administration , Inc. has misrepresented the interest savings

I would achieve through their program, has mislead me about the cost of the

program, and persists in offering a deceptive program in which I in no way

requested materials on.

Caliber Home Loans paid property tax that had already been paid. They deducted

the funds from my escrow account during a refinance. For 2 months now, I have

been making phone calls in an attempt to resolve the matter. A couple of weeks

ago Caliber denied receiving a refund check from the county. Caliber recanted

when I provided the check number, the amount, and a statement from the county

stating the check was cashed. Caliber now admits they owe me the money,

however multiple phone calls have resulted in no specific date I will be sent a

check. I spoke to a very rude supervisor named XXXX today. He claims he will call

me back with a date, however past promises of a phone call by Caliber have
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resulted in no call back. I believe it is horrible to take a veteran 's money and hold

it during this time of the year when many purchases are made. It is a slap in the

face to all current and past service members.

My mortgage was transferred from XXXX XXXX XXXX XXXX to Specialized Loan

Servicing ( SLS ). During the transfer my account was labeled as being in "

Bankruptcy '' and therefore my payments submitted to SLS have been returned.

My account is NOT in bankruptcy, I have been current with all monthly payments,

and there are no negative reports of late payments or past due charges. I have

tried for three weeks to have SLS remove the bankruptcy status on my account so

I may submit payments.

Bank Fraud I believe I was defrauded in my dealing with a financial establishment

what was at that time known as XXXX and located in XXXX, Alabama. XXXX

XXXX has sense been acquired by a different financial organization, Trust Mark of

Mississippi.

In dealing with Bank XXXX, I borrowed so called " money '' and gave a promissory

note with a house and land as a surety.

I have sense found out Bank XXXX did not loan me any money. The money they

said they loaned me was created by my signature on the note. Their fraudulent

bookkeeping made it appear as if they loaned me money.

Unknown to me at that time, my note was treated as if it was a cashier 's check

and deposited in their " transaction account ''. The so called money was then taken

out of this account and placed into my loan account. This created the fraud. They

said they were loaning me money when it was my money, that I created with my

signature! So, the bank " loaned '' me nothing. The bank risked nothing!
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I returned more than the money they gave me. They returned my note. They did

not return the money they made on my note while it was in their possession. My

note was a negotiable instrument and through fraudulent dealing with me they kept

the money made on my note.

I want complete disclosure of their dealing with me and return of ALL the money

they made off my note.

On XXXX XXXX, 2015 Bank of America/XXXX XXXX inspected my home and also

damaged my roof. The XXXX contractor told me that someone would come and fix

the damage the XXXX contractor caused. It 's been 4 months and my roof is still

damaged.

This is a follow up to our complaint # XXXX. We contacted Wells Fargo and have

now reached a dead end. Wells Fargo has given us an ultimatum of either we sign

false documents or lose our home. Recently we spoke to a representative from

Wells Fargo who was belligerent and heaped lies after lies. We requested not

having to deal with her again. Our request was granted but today speaking to

someone by the last name of XXXX he reversed what we requested. If we do not

sign the documents that contain false information the Bank will return the funds the

Federal Government helped us with through XXXX and then will foreclose on us.

This is nothing short of blackmail. Either we sign false documents or lose our

home. There was a representative we had spoken to who was belligerent and

heaping more lies upon lies. On the person we requested not to have to deal with

whose name is XXXX. XXXX XXXX has assured us that he will report to all the

agencies we have complained to, that we have refused to communicate with Wells

Fargo. I am reporting that this is a lie, it is only XXXX person at Wells Fargo we do

not want to deal with. Beware of this lie that Wells Fargo is planning to tell you.

Thank you.
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I have appealed the denial of my loan modification with additional documentation

and I even received an email confirmation from my single point of contact ( SPOC

) that Wells Fargo received my loan modification appeal with exhibits on XXXX

XXXX, 2015, and yet I received a different letter dated XXXX XXXX, 2015 from

that same SPOC that Wells Fargo received my loan modification appeal

WITHOUT any additional documents. These boilerplate letters must stop and this

intentional failure to consider additional documentation is exactly what Wells Fargo

has been doing for years, despite the multi-billion dollar settlements and

agreements not to intentionally lose documentation.

Additionally, Wells Fargo Bank is attempting to collect a debt in violation of both

TILA and RESPA, in accordance with Section 131 ( f ) of the Truth-in-Lending Act,

15 U.S.C. Section 1641 ( f ), and the Real Estate Settlement Procedures Act, 12

U.S.C. 2605 ( e ) and FDCPA pursuant to 15 U.S.C. 1692 to 1692p. ( See

Attached QWR and TILA Demands to Wells Fargo Bank , N.A . ) Wells Fargo

Bank must comply with my already served TILA and RESPA demands in order for

me to effectively appeal the denial of my loan modification request as Wells Fargo

Bank has issued a boilerplate " Proprietary Step Rate Modification '' denial letter

without any details from which to understand the basis of their said denial, nor do

they provide any documentation to validate that Wells Fargo Bank , N.A . actually

owns the debt.

Specifically, I am in dispute as to the identity of the true owner of this debt ( if any )

Wells Fargo Bank 's authority and capacity ( if any ) to collect on behalf of the

same. I am also in dispute about the proper application of payments from the

debtor to interest, principal, escrow advances and expenses ( in that order of

priority as provided for in the loan instruments ) ; about Wells Fargo Bank 's use of

automatically triggered property inspections and broker price opinion charges and

fees based on undisclosed accounting for purported arrears ; and about legal fees
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and expenses that have been attached to my account but that have not been

otherwise explained, disclosed, or established to myself.

To independently validate this debt, I need to conduct a complete exam, audit,

review and accounting of this mortgage account from its inception through the

present date. I would like Wells Fargo Bank to validate this debt so that it is

accurate to the penny.

I also request that the Consumer Finance Protection Bureau kindly conduct its

own investigation and audit of this account since its inception to validate the debt

Wells Fargo bank currently claims I owe them as Wells Fargo Bank has blatantly

violated the CFPB 's rules and regulations.

Bank of America 's Trial Period Plan ( TPP ) documents for a mortgage

modification under their Bank of America Loan Modification Program did not

disclose the modification principal and interest payment amount, the modification

interest rate, or the modification amortization ( time to pay of loan ) for the program

that I qualified for, was offered and that I accepted. I had to base my acceptance

of the mortgage modification based on the TPP 's information which only

contained terms for programs that I did not qualify for and the total trial payment

amount.

This does not appear to abide by the spirit of the Truth in Lending Act. In addition,

Bank of America did not attend XXXX of the meditations scheduled for this issue

under Nevada 's Mediated Mortgage Modification Program ( MMMP ) as part of my

Chapter XXXX Bankruptcy.

On XXXX XXXX 2015, we verbally appealed the first and second mortgage

modification offers provided by Wells Fargo to our underwriter XXXX XXXX. We

appealed to include a principal reduction. One of the benefits of receiving this

would assist our underwater mortgage. A condition we had asked Wells Fargo to

help us with several years earlier when H.A.M.P was introduced to assist
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mortgages like ours, when a hospitalization caused a financial hardship for our

family. However, our home was refinanced with our second mortgage interest rate

raised. We were told by a representative of Wells Fargo that this action was taken

because according to Wells Fargo, we could afford a home that was underwater.

For this reason our home was financed without that assistance.

We are asking for assistance to expedite our appeal, as we have been working to

create a healthy mortgage that we can resume paying after our trial payments our

finalized. Instead of receiving an answer to the appeal we have been waiting to

hear back about, we were sent a letter dated XXXX XXXX, 2015.This letter was

received by us on XX/XX/2015. It states Wells Fargo will review our appeal. We

are concerned that there is no indication Wells Fargo received our appeal within

the time limit given to us by XXXX XXXX. Wells Fargo received a copy our letter

XX/XX/2015 through the XXXX XXXX XXXX. XXXX stated to us that she would

include a note to communicate her approval of our appeal. This was approximately

two and a half months ago.

We wanted our appeal to be given time to be reviewed thoughtfully, and so we

assisted Wells Fargo when asked to put this verbal appeal in writing. We did so

with expediency to help Wells Fargo and we continue to do so in whatever way we

could to create a healthy mortgage for our situation. We have until XXXX to amend

this issue, as we are now official in court proceedings.

My parents died without a will. Their home has been vacant for over 10 years. My

siblings and I pay the taxes on the home but have not been able to get information

on what is owed on the house from PNC Bank. At the time of my fathers death

there was an installment loan to National City Bank of {$28000.00} I have

contacted PNC ( they took over National City 's accounts ) to have them find out

about this loan. I was advised to get an attorney which I can not afford. We need
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to know what is owed on the house. Can you assist us?

I am a Veteran, and am tired of getting these shady offers in the mail. It is a rip off

and I am sure there are veterans who fall for it.

1. Chase Bank bought out another Bank and was " Updating " their computer

systems due to buy out in XX/XX/XXXX. When I made my mortgage payment

XX/XX/XXXX, it did NOT go through do to this. Chase bank called me to report

this to me. I then made XX/XX/XXXX & XX/XX/XXXX payment. I was told by

Chase this would NOT affect me in anyway.

2. Fight thing every Year. They continued to report it as a 30 day late in

XX/XX/XXXX!!!

3. XX/XX/XXXX to the end of the month, Chase Bank changed my credit report 3

times.

A. 30 days XX/XX/XXXX ... .. Falsly being REPORTED B. Changed it

XX/XX/XXXX to 30-60 day late.

C. Then again on XX/XX/XXXX to " XX/XX/XXXX as 30 days late ''.

They names that have Fraudulently changed my report is " XXXX, XXXX XXXX (

supervisor ), XXXX, then XXXX XXXX ( manager in Texas ) all with Chase

Mortgage & Credit Department. Refuse to remove due to their mistakes. I feel my

Rights have been violated and Fraud of my credit reporting Act per Chase Bank. I

am demanding it to be Removed per all the mistakes of Chase Bank. Please

help!!! My Chase account number was # XXXX.

XXXX XXXX XXXX

I am refinancing my home and have mortgage insurance. My current mortgage

provider is Seterus Inc. Loan number : XXXX. I have requested a copy of my

current mortgage insurance certification. I have personally called 8 times and have

Page 14654 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Page 14655 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



United Military Mortgage, LLC WA 986XX Web Servicemember

JPMorgan Chase & Co. CO 815XX Web

Seterus, Inc. AZ 852XX Web

Page 14656 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes Yes

Consent provided 12/17/2015 Closed with explanation Yes Yes

Page 14657 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1728402

1726379

1705708

Page 14658 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/30/2015 Mortgage Conventional fixed mortgage

Page 14659 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 14660 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



current mortgage insurance certification. I have personally called 8 times and have

spent about 6 hours on the phone only to be put on hold, transferred and then

never provided what I am requesting. This is holding up my refinance and rates

are going up. I would like a copy of my current mortgage insurance sent to me

directly XXXXXXXXXXXX or fax to me XXXX XXXX asap. I also file a complaint a

month ago with no response.

I finally ( after 1 year! ) got a reasonable loan modification from Ocwen -- I thought.

After being verbally told that my loan went through ( in XXXX ), I still have not

received final loan docs. The problem, I assume, lies within the escrow payment. I

have paid my own taxes and insurance since I 've owned my home. Yet, Ocwen

has been escrowing my account at ~ $ XXXX/month since XXXX XXXX.

I 've sent in proof of insurance to Ocwen no less than XXXX times ( since XXXX

XXXX ). They put lender-purchased insurance on my account as of XXXX XXXX. I

have sent in proof of XXXX and XXXX insurance since XXXX XXXX, speaking

with an agent on the average of once every two weeks, with no movement on their

part. As of XXXX, I finally stayed on the phone FOR XXXX HOURS while they

bounced me from department to department, for me to understand that what one

department saw on their computer was not being seen on the escrow department

's computer. Ocwen is always telling me that " they 're researching it '', but this

agent acknowledged receipt of the document, called my insurance to verify XXXX

insurance, then promised me the file would be updated. He then sent the problem

to an escalation manager, who was to call me back to verify the transaction. Well,

here it is two months later, and this placement of insurance has messed up the

escrow account, made it seem as if I 'm behind in payments, and is driving my

credit rating down.

Additionally, I have always paid my own taxes, yet, I 'm being escrowed for this.

Upon loan modification, an Ocwen agent insisted that my account would need to
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be escrowed for the taxes. After receiving notice from the County Assessor ( in

XXXX ) that my payment was past due, I contacted Ocwen re paying the taxes.

XXXX XXXX is the first time they have paid taxes on my behalf. Where has all this

escrowed money gone ( since XXXX XXXX )?! At their request, I 've sent in proof

of tax payment for the last XXXX bi-annual payments ( XXXX XXXX and

XX/XX/XXXX ). They have sent me no proof, even though XXXX agent maintained

they paid in XXXX XXXX also. The County Assessor has no record of their

payment.

So essentially, they have MORE THAN ENOUGH proof of my tax payments and

insurance, yet my account has been escrowed since XXXX XXXX. Ocwen has

only recently purchased home insurance ( which I already had ) and paid taxes

once ( at my reminding ). Thus, WHERE IS THE MONEY I AM OWED?! Why can

some of their agents see proof of the aforementioned, yet it never shows up on the

computers which would set my account in order?

My mortgage is currently in foreclosure with an auction date of XXXX. The

nationstar agent and i reviewed my transaction report and agreed i am no only

current but ahead of payment schedule. They said they could not complete due

process by the XXXX date and the only alternative, given the time frame, is to

send them almost XXXX. I began in XXXX trying to find out why they think i owed

them XXXX. It was the last of XXXX when i received a foreclosure letter. I have

documentation but the form will not allow me to upload it.

i got 2nd morgage on my house about 10 years ago. when i signed up for the loan

i was told it was a 20 year loan. about 8months ago bank united started sending

menotices that the loan with up. i went into the local branch to speak to them

about this. they stated they do n't do loans anymore and ca n't help me. i was

signed a agent through the corp office, who never returned my called or gave me

straight answers about the loan, i ask and faxed over on XXXX different times for a
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copy of my loan still to this day i not received a copy. the loans officers lied to me

repeatedly. i tired to make payments on my account and the bank refused to take

my payments, now there reporting me to the credit agency .they advised me to do

a modification to the loan, they started sending me a notice for a late fee for $

XXXX if not paid in full. when speaking to XXXX XXXX he states if i do there

modification they will wave the fee. i told them i went to my bank XXXX XXXX )

and would take 30-60 days to finalize the new loan. XXXX told me just do the

modification, i ask on at least XXXX different times about affecting my credit he

told me it would not. now 4 months latter after nemous times of them states they

did receive the paper work i mail and faxed to them, not to counting how many

times i would leave messages and never on avg on 4-6 times before a return

phone call if ever ( i would leave XXXX a day ) after about 4 months of dealing

with them giving me a run and round lying to methey send me a statement of the

modification my payment was about $ XXXX monthmy XXXX loan is {$1100.00}

mo. the new payment jumped up to {$2800.00}. mo, when i tryed to call to discuss

the new payment and how obsurd it was. same story as before no return calls. so i

went back to my bank XXXX XXXX ) about doing the refines .i find out they be

reporting to the credit bureau no payments, when i tried to pay and they refused to

pay. and i ask them scenes they would not take the payment will this affect my

credit? i was told on several different times " NO '' by XXXX XXXX. and i stated on

a few different times to him about messing up my credit. he told me it would not

affect it. anther time he lied and missed lead me, now my credit went from a XXXX

to a XXXX so i ca n't even refinance my house to pay them. i called bank united to

fill a complant with them. and they transferred me to the agent XXXX XXXX who

refused to help me he keep saying pay the note or sell your house. i ask to speak

to his boss, he stated that XXXX XXXX. i ask him to transfer me to him and them

he trained me to a fake voicemail. i had to call back and get his direct number and
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For the past four years, Nationstar Mortgage used the funds I had set up in an

escrow account to pay my property taxes and my homeowner 's insurance.

However, for some unknown reason, they did not do so this year and I received a

notice in the mail from XXXX XXXX stating that my property insurance was being

cancelled due to non-payment by the mortgage company. That arrived on Sat.,

XX/XX/XXXX, yet my insurance was due on XX/XX/XXXX!!!! Of course I had to

wait until Monday to deal with the situation and I still ca n't believe what I went

through that day!!!!!!!!!! In one day, I spoke with XXXX different people, I was

disconnected at least 8 times, and had to tell my entire story over again each and

every time I got a new person, most of whom could not speak or understand

English. They told me they had never paid my insurance, that they did n't know

why I wanted them to pay it, and that they could n't overnight the payment

because they did not have a copy of my XXXX policy on file!!!! YET they had tried

to force-place insurance on me 2 or 3 times in the 4 years they 've had the

loan!!!!!!!!!!! As a result, I had to keep sending them a copy of the master policy

showing that it was a condominium policy and that I was not responsible for

insuring the outside. That 's how I KNOW they had a copy of it. My homeowner 's

insurance was cancelled and almost not reinstated because they said they had to

wait 5 to 7 days to send the payment, eventhough my agent faxed YET ANOTHER

copy of the declarations page that morning!!!!!!!!!!! They have yet to offer me any

explanation of why all of this happened. I did find out from the insurance company

that the mortgage company did send XXXX XXXX a letter stating that they were

refusing to pay the bill because they did n't recognize the loan. I have NO idea why

they did n't, yet they paid it all 4 prior years, and they will not give me a reason, not

even what the letter said that they sent to XXXX ( They did n't recognize the loan. )

This mess went on for a total of 10 days, with several calls a day and no help

whatsoever!!!!!!!! Once I could finally breathe a sigh of relief that that was taken
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care of and I was insured ( Keep in mind that I had a pipe burst in my home in

XX/XX/XXXX that cost {$150000.00} - {$200000.00} so I do n't take being

uninsured lightly!!!!!!!!!!!!!!!! ), I called the mortgage company back and told them I

wanted to have all of the remaining money in my escrow account returned to me

because I could no longer trust them and I was n't about to be uninsured or not

have my taxes paid in the future. I sent proof of payment for both the taxes and the

insurance and I was told by a supervisor that my online statement would be

adjusted by XX/XX/XXXX so I could make my correct XX/XX/XXXX payment on

time, that the wording would be corrected to read that my interest rate was 3 % (

Until XXXX/XXXX/XXXX, not Until XXXX XXXX ), that a check for my remaining

escrow balance would be mailed to me on XX/XX/XXXX, and that I would receive

a letter by email stating that in the future, I would be responsible for paying my

property taxes and homeowner 's insurance. Unfortunately, NONE of the things I

was told have happened and I am no longer getting email responses from the

supervisor with whom I was working. Today, I spent XXXX hours on the phone

telling my story YET AGAIN ( I spoke to XXXX different people, was disconnected

2 times and they refused to give me a supervisor in the Customer Relations

Department, where I sent a letter on XXXX XXXX, XXXX and FINALLY got a

response today with a phone number to contact them ) and I 've been told that

things will be changed in time for my XX/XX/XXXX payment. That does n't give me

a resolution for what I do about my XX/XX/XXXX payment.

Mortgage was refinanced. I paid for an appraisal which came back value XXXX

agent appraisal. The refinance was Based on XXXX. After a Va appraisal was

done again it came back at XXXX an the Appraisal guy stated to me I had XXXX

equity At the closing the agent did n't show up an I was Ripped Off! XXXX XXXX

XXXX agent XXXX XXXX changed the paperwork an I sat there alone at the

closing unaware. To my knowledge everything was based on XXXX!
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I was denied a Home Affordable Modification from Wells Fargo Home Mortgage on

XX/XX/XXXX, stating the reason was that I did not meet the requirements of

HAMP was because I did not provide them with valid documents. I have copies of

my faxed documentation that proves that I sent all requested valid information

several times prior to XXXX XXXX, XXXX. I was also told by Wells Fargo that their

investor XXXX XXXX XXXX XXXX does not provide HAMP assistance. First Wells

Fargo told me their investor does not approve or work with HAMP. Then Wells

Fargo later told me I did not provide them with valid documents. I have since lost

my home to foreclosure sale on XX/XX/XXXX. Wells Fargo did not bid my home

which had a fair market value of {$450000.00} at fair market value. They started

the bid at {$210000.00} which sold for {$260000.00} because the investor bidding

on my home knew it was worth much more than the winning bid of {$260000.00}.

Now I am out {$180000.00} of equity because Wells Fargo did not bid my former

home at " Fair Market Value ''.

I truly believe that I was discriminated against on my HAMP and loan modification

request by Wells Fargo Home Mortgage. At the time of my loan modification

request I was able to get out of underemployment and had landed a new job that

gave me enough income to start paying my mortgage payments again if a

modification plan could have been worked out. I sent Wells Fargo all my pay stubs

from my new job as well as all my bank statement information. Once I told them I

have the funds to start making mortgage payments again I was told by by the

home preservation specialist that they could not validate my income, even after I

send them pay stub information, copies of recent bank account statements and all

the other income information they requested. I worked extremely hard to save my

home. I got behind on my mortgage payments due to underemployment. I had

been a Wells Fargo customer since XXXX on the home they recently foreclosed
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On XXXX/XXXX/2015, I increased the amount of my automatic monthly mortgage

payment by {$100.00} to pay off my mortgage faster. I received an email indicating

that my auto debit payment date has been changed ( which I did not change online

) so I called to inquire. I spoke to XXXX. She assured me ( multiple times on a

recorded line ) that my payment automatic deduction would occur on the XXXX of

every month as it had for the past several months. On XXXX/XXXX/15,

Roundpoint deducted my mortgage payment from my bank account. I called and

spoke to XXXX ( XXXX ) and he assured me that the money would be returned the

same day. XXXX called back moments later asking for my bank account number

and routing number which Roundpoint obviously has since they have been

deducting my monthly mortgage payments. I was uncomfortable providing this

information to XXXX and he refused to process the refund. I asked to speak to his

supervisor. After a 45 min wait, XXXX finally got on the line. She could not explain

why 1 ) XXXX had asked for my account information given that they have it on file

2 ) Roundpoint had deducted the money without my permission.
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Lis Pendens finally released after fighting with GreenTree/Ditech with the help of

HUD, XXXX, XXXX and Florida 's Hardest Hit. However, the process was a

nightmare with Ditech they did everything possible to foreclose on us luckily I had

big guns behind me. The rep from XXXX ( HUD affiliate ) had to do a couple of

conference call with Ditech and myself on the line to straighten Ditech messes

up..after getting all the paperwork for re-modification which was submitted in a

timely manner TWICE received letter from Ditech informing us we were denied

modification as they did not receive paperwork on time. When the XXXX package

of identical paper arrived at my house I contacted XXXX Our rep from Greentree,

the only person I was allow to speak to at Greentree, Of course as always XXXX

does n't answer his phone ever, left voice mail asking why do I have these same

doc 's what should I do ... .No response ... called again ... voice mail to date I have

not heard from XXXX ... NO letter no call just left me hanging so, another XXXX

conference called got it straightened out to which Ditch admitted they Had all the

paperwork needed for the re-modification but, we did n't sign the papers in the

right way ... so DENIED!!!!. It 's been a total absolute NIGHTMARE dealing with

this company..true bottom feeders. Re-Modification started XXXX 2015. When

submitting XX/XX/XXXX payment via XXXX XXXX XXXX, ( can not trust Ditech

website to actually process a payment as I can not Even contact them using their

own contact form.on their own site, advised the company several times, no

improvement ) noticed a fee of {$55.00} thinking that was a late charge I emailed

the company using an email address from customer service, Ditech states it can

take up to a month for an response. Today I received a letter from Ditech referring

our account to a specific rep and contact her only, no answer to previous email.

Called the rep today and asked why is my account being charged for XX/XX/XXXX

and Now XX/XX/XXXX a {$55.00} fee, what is that for??? Informed that my

payments went up an additional {$55.00} per month for the next 10 months for
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legal fees. Amazing that fee just occurred in XXXX 2015 and not on XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX or XXXX 2015 started in XX/XX/XXXX No letter

stating anything no correspondence of any kind alerting me to the increase of any

fees ... After all the work to get our account current I am now behind exactly

{$55.00} for fees that JUST Appeared ... Spoke to Ditech manager and lost it after

all they have put me personally through I am going NUTS with this company and I

can honestly say I hate them. Yet, here they are working with XXXX a federal

government program for the people and XXXX is now connected with the lowest of

the low, complaints reign supreme for Ditech so, ranting online about them is

useless Yet, they giving out loans via XXXX I want to warn Americans STAY

AWAY FROM DITECH. XXXX Pay attention to Ditech..they are the worst

mortgage company out there

CASE # XXXX ( MORTGAGE LOAN # XXXX ).

The response letter dated XXXX XXXX, 2015 from HSBC/XXXX XXXX did not

address the problem raised by me. The form for " payoff '' claimed to be mailed

XXXX/XXXX/15 by XXXX XXXX and also mailed by XXXX XXXX

XX/XX/2015..none of those was ever received. XXXX XXXX, 2015 spoke with

XXXX XXXX, who said she was awaiting the return of UNDELIVERED MAIL TO

ME. Failure to provide copies of those XXXX pieces undelivered mail with

notations by Postal Carrier on envelope citing reasons.

Failure to also address XXXX XXXX questioning my ability, comparing me with

others who may have failed to " payoff '' after receiving statement of high payoff

amount. My response to her " why comparing me with others '' ..all of these

conversations by phone 'recorded '' for records. She went beyond her bounds

questioning my payoff abilities.

I am claiming a refund of interest {$39.00} for HSBC/XXXX failure to promptly

provide the " payoff '' info requested ... that took me XXXX different times ( XXXX
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by letter/note, XXXX by phone calls.

XXXX XXXX XXXX 's XXXX XXXX, 2015 letter stated " late fees " in amount of

{$42.00} assessed with transaction code # XXXX. Since establishing this HELOC,

I was never late making payments.

I am refinancing my coop mortgage.

With a coop the collateral is the stock. My current lender, Astoria Federal, possess

the stock. My new lender, XXXX XXXX, has requested the stock from Astoria on

XXXX XXXX, 2015. It typically only takes about a week to transfer the stock but as

of today ( almost four weeks later ) XXXX has not confirmed if/when they will

transfer the stock.

I have already paid over {$1000.00} for fees relating to this refinance and further

delays will add additional cost to me.

I have contacted XXXX Federal, their mortgage service company ( XXXX ) and the

attorney representing Astoria XXXX XXXX, XXXX, XXXX XXXX XXXX, XXXX

XXXX and no one has been able to confirm the location of the stock or how to

retrieve it.

We received our county school tax bill in beginning of XXXX 2015 and immediately

mailed it to our mortgage loan company, Ocwen Loan Servicing, on

XXXX/XXXX/15. We followed up with repeated phone calls to insure Ocwen

received this tax bill and would be paying it at the discount value. During a call on

XXXX, we were informed Ocwen had still not received the bill, so we were

instructed to email it to the tax department, which we did. On XXXX, Ocwen

customer service representative XXXX told us that our bill was paid at discount

value of {$3700.00} on XXXX. Therefore, we thought this issue was resolved until
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we received a letter from county tax collector on XXXX stating that our school tax

payment had not been received. That same day we immediately called Ocwen and

learned the XXXX payment had been mailed to the wrong address and was

returned uncashed to Ocwen on XXXX. In running an escrow disbursements

report on Ocwen 's online portal we discovered that another payment was issued

from our escrow account at tax bill face value {$3800.00} on XXXX. The report

then showed this payment credited back to our escrow account on XXXX. During

the XXXX call to Ocwen, we were told a third check would be issued at penalty

value {$4200.00} and that Ocwen would absorb all penalty fees. During this call

with Ocwen customer service, we relayed the correct mailing address and payable

party from our copy of the tax bill that was sent to Ocwen XXXX XXXX in XXXX

2015. On XXXX XXXX tax collector had still not received our tax payment, so we

called Ocwen and spoke to customer service representative XXXX, who told us a

new tax payment was dispersed on XXXX and to allow extra mailing time due to

the XXXX holiday. On XXXX XXXX tax collector had still not received our tax

payment ; she asked that Ocwen call her directly. On XXXX at XXXX we spoke

with Ocwen escalation manager named XXXX ( agent ID XXXX ) who said she

would look into our situation and call back- she said she could not call our tax

collector because she did n't have enough information to do so. At XXXX that

same day, XXXX called back and said she tracked the tax checked mailed XXXX

and it was en route back to Ocwen because it was mailed to the wrong address

again. We again relayed correct mailing address and payable party from our copy

of the tax bill that was sent to Ocwen XXXX XXXX in XXXX 2015. XXXX said she

'd have the tax dept reissue the check tocorrect address and have it sent via

overnight. On XXXX at XXXX we left a voicemail for XXXX to find out status of tax

payment ; she called us back at XXXX and left a voice mail to call her back, which

we did that same day at XXXX. Today is XXXX ; we have called XXXX and left
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Today at XXXX central time I phoned into the Wells Fargo Home Mortgage

department and received XXXX XXXX # XXXX. It was my goal to explain the

instructions I received from corresponding with Wells Fargo representatives over

the past weeks. In corresponding with Wells Fargo, the plan was to gain control of

the excessive amounts my insurance company charged me and offered non-

answers. Which led me to switch insurance companies, which offered me the best

alternatives. With undergoing these changes and lower rates, I made constant

correspondence with all representatives at Wells Fargo, which were documented.

The residuals/overpayments where to be placed into my escrow, when all

payments were received. The first payment from XXXX XXXX was deposited on

XXXX XXXX, 2015, in the amount of {$1.00}, XXXX and the other check from

XXXX was deposited on XXXX XXXX, 2015, in the amount of {$490.00}. Along

with my mortgage payment of {$860.00}, which totaled {$2400.00}. The latest

statement date of XXXX/XXXX/15 stated the unpaid payment was {$2400.00},

once all checks were received, the instructions were to make the deposit and to

call into the Mortgage department to follow up and inform of those payments.

When explaining this step by step account listed above XXXX XXXX # XXXX (

Iowa office ), for some reason became unresponsive and I then asked to speak to

another representative, if he was unable to further communicate and or

understand the scenario listed above. It was then that XXXX XXXX refused my

request to speak to anyone else in the Executive Offices. My XXXX stated that he

was the highest person with whom I could speak and repeatedly refused to

transfer me to another representative. Instead he chose to further attempt to

continually engage me, even after I explained I now felt uncomfortable speaking to

someone whom became passive aggressive and combative and unprofessional. I

asked to speak with his or any other supervisor on duty and again he refused. He

did provide me with his supervisors name, XXXX XXXX # XXXX ( XXXX ) XXXX,
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with whom I left a voicemail. It is my hope that this call will be pulled as this has

become protocol when I phone into the Mortgage department and additionally,

seems as though this is tolerated behavior. This is bad business and the

representatives allowed this conduct will continue to antagonize customers, unless

someone like myself let 's the executives understand, whom they employ. It is my

hope to finally get answers to the constant questions that I pose to the mortgage

department, without having representatives bully customers on a daily basis. One

other issue that I have experienced from making payments, the payments when

made take 24 to 48 hours to post. Is this due to the fact that in that time period our

( All Wells Fargo Customers ) payments accrual interest?. Is this the reasons why

payments are not posted immediately?. This should not be, especially if I

physically walk into a branch and ( All systems within Wells Fargo are linked )

make a payment and it does not post for 24 to 48 hours later. This is a XXXX

company and you 're systems should be state of the art and not archaic. This area

of concern should also be addressed.

Additionally this is the latest email attached.

Thank you for your partial payment toward your mortgage loan account ending in

XXXX.

Since we 're unable to make partial payments to the loan, we 'll hold these funds

for you until you make the rest of your payment. At that time, we 'll apply the full

amount of the monthly payment to your loan. Your mortgage will not be considered

current until the full payment is applied. You may incur a late charge if we do not

receive your full monthly payment by the end of the grace period. Please make the

full monthly mortgage payment by the due date on your billing statement. Please

call XXXX for more information.

Our loan was recently sold to a new company : International City Mortgage. It has

been impossible to set up automatic payment through their website ( the only way
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they have to set up automatic payment ), despite receiving confirmation emails

from them that we successfully registered for their automatic payment system. We

have had to pay late fees for a few months while trying to resolve this. Phone-

based customer service has been completely unhelpful and was unable/unwilling

to set up automatic payments. Customer service told us that receiving confirmation

emails from them, stating that we had set up automatic payments, did not prove

we had set up automatic payments and therefore late fees could not be waived.

Automatic payments are taken out the day before late fees are assessed, so there

is very little time to send a payment if things go wrong with their system ( which, in

our experience, happens frequently ).

Dear CFPB I am trying to obtain a final modification but several banks have failed

to file satisfaction of mortgages and it is having a negative impact on my ability to

do so.

XXXX XXXX XXXX XXXX a company acquired by XXXX in XXXX. I need a

satisfaction of mortgage.

Enclosed, please find the evidence now necessary to prove that XXXX XXXX co-

conspired with her team to forge our promissory note. We just learned of this

evidence which proves who was responsible for forging the note in our case. That

note is filed in the official records of XXXX XXXX County. It can be found by

looking at Case No. : XXXX. The note was used to assist in a foreclosure that will

result in our loss of approximately {$630000.00} plus the equity in our home that

could result from the forced sale at auction. That according to XXXX that is XXXX

dollars. Therefore we are specifically damaged if and when our house is

auctioned.

In XX/XX/XXXX we knew the promissory note was forged, but had no clue as to
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the identity of the person or persons responsible. We learned the identity of XXXX

XXXX and her team on or around XX/XX/XXXX. That statute of limitations for

fraud and other acts do not accrue until we discovered the identity of the

perpetrator. We now have that information.

Here is the proof you need.

1. Forensic report from our forensic expert that your office regularly uses, that

proves the last page of the note, the signature page, was fabricated. Your review

of the note will show that while the rest of the note is onion skin paper, the last

page is later produced photo copy paper with a forged signature. EXHIBITS A.

2. The note was used as the basis for obtaining a foreclosure judgment against us

when in fact the note was destroyed or the last page was destroyed, and then

fabricated by XXXX XXXX 'S TEAM who " CURED '' the note according to her

sworn self-incriminating testimony.

3. Second, we have a deposition of XXXX XXXX wherein she ADMITS that she

has a team whose job it was to " cure '' notes. EXHIBIT C We only learned of the

existence of this deposition on or about XX/XX/XXXX when we received a copy of

the deposition from our attorney, who also just discovered it.

We respectfully request a complete examination by your office of the subject

document, then recommend to the appropriate authorities the ARREST AND

PROSECUTION OF XXXX XXXX for conspiracy to commit fraud, commission of

forgery, recording or causing to record in the official records of XXXX XXXX

County a forged document, as well as discover her team 's identity and charge

them as co-conspirators. Additionally, there are Civil Conspiracy and Florida Rico

charges that should be brought. It is, as you are no doubt aware, a FELONY.
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I obtained a mortgage modification from CitiMortgage and although I was only

{$51000.00} behind in payments, the total amount of payments I would have to

pay over the term of the new modified loan is over 10 times that amount (

{$570000.00} ). I was only 9 years and 8 months away from paying off my original

mortgage. Now, I have 40 years of payments per the new note. This is CRAZY!!! I

had no choice but to sign the loan mod or face losing my house. I spoke to

CitiMortgage representatives and they could not offer any explanation. I do n't

think this is a fair practice at all. I understand I am responsible for the original

note/principal balance, but to be charged over 10 times the amount I fell behind

does not seem fair at all. I believe Citi is taking advantage of people in difficult

situations. I am out of the mess I was in and have been current on my payments. I

just ca n't seem to fathom making 40 years of payments. Citi did n't offer the XXXX

XXXX XXXX Program to me despite receiving government money. The XXXX Mod

that they offered was an in house loan mod program and I believe it is truly taking

advantage of people in similar situations. Citi should be held responsible for their

actions.

Page 14780 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14781 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank PA 194XX Web

Page 14782 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/17/2015 Closed with explanation Yes No

Page 14783 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1701035

Page 14784 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/11/2015 Mortgage Conventional adjustable mortgage (ARM)

12/30/2015 Mortgage FHA mortgage

Page 14785 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 14786 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



re numerouse complaints against, XXXX /wachovia bank / wells fargo bank,

fraudulent forclosure / predatory lending/ forced home owners insurance, lets start

XX/XX/XXXX, wells fargo bank say i missed 3 consecative mortgage paymants,

that is a bare faced lie, i have all the proof of paymants international wire transfers,

recieved and cashed by wells fargo bank, i was over paying on my monthlly

paymant incureing a over paymant in excess of a {$1000.00} credit also my

escrow acount was in credit of over {$5000.00} credit .for taxes and insurances

paid, This is what wells fargo bank .Fraudulently did, They started forclosure

preseedings, stating i was 3 paymants in arears, Then closed my escrow acount

sending XXXX large checks to my insurance company, totaling {$5000.00}

insurance was already paid for the year,? This deceptive act was deliberate act to

deceive and deprieve .knowingly that the insurance company will send back the

XXXX checks to the bank, wells fargo then fed the funds fradulently back into a

closed escrow acount, the wells fargo fradulently made the amounts look like they

were older paymants, they call this cooking the books? There were no missed

paymants mortgage acount in credit of {$1000.00} when they refused paymant

saying acount closed in forclosure and escrow acount in credit {$5000.00} on this

day XX/XX/XXXX There was no grounds for forclosure in credit of {$6000.00}, also

wells fago have a co signed insurance check for damage i had repaired for

{$2500.00} that make my acount in credit forover $ {$8500.00} credit no grounds

for froudulent forclosure, as a consumer why have i not been treated equal to

americans, preadatory lending XX/XX/XXXX lending 50 % 0f house value

{$520000.00} loan amount {$250000.00} Then forclose this is organised crime act

of lending please explane why wells fargo bank have not been brought to justice

for fraud and perjury committed between XX/XX/XXXX to XX/XX/XXXX crooks

I am selling my property and my title company requested a payoff balance which

was received. However, the payoff balance did not include all of the information
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that was requested. Due to a home modification in 2014, the title company needed

to see the loan balance and the amount modified to ensure payoff included both. I

have called Nationstar on several occassions to request such documentation and

no one has been able to help. I close in XXXX hours and have yet to be able to get

the information the title company needs.

We currently have a conventional home loan with CHASE bank. My wife is a

retired XXXX XXXX veteran with a XXXX and I am also retired from the XXXX

XXXX, we both get retirement pensions. So we applied for a VA home loan with

my wife being the primary applicant thru CHASE to lower our payments. Both our

credit ratings our over XXXX. We owe {$170000.00} on a house appraised at

{$280000.00}. The application was completed XX/XX/2015 and the loan is still

being processed ( over 90 days now ) we have submitted all information

requested. We are being told that its still in underwriting. They keep requesting

new information as we fulfill previous requests. We feel as though this loan

process will never be completed they just keep requesting new information. We

suspect that they want us to quit the loan process so they will not have to provide

a reason for declining our loan ; because there is no reason other than keeping us

on a CHASE loan with higher finance rates. I would 've quit the process with

CHASE but we already have an appraisal completed and termite inspection with a

locked in rate of 3.75 and interest rates have risen since the lock in. Any

assistance that can be provided would be greatly appreciated. Thank you.

Although proper insurance information was provided on multiple occasions for our

mortgage loan on a townhome we own, Ocwen forceplaced insurance. This exact

same situation took place back in XX/XX/XXXX where we provided the information

XXXX times and had to file a complaint with the CFPB in order for Ocwen to

cancel the forceplaced insurance. Back in XX/XX/XXXX, we were told this would

not be an issue going forward. Not only is it an issue but our HOA did n't change
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insurance agents so it makes zero sense that they would need new insurance

coverage as our current coverage was in effect still.

On top of that, the forceplaced insurance binder they provided in our letter dated

XX/XX/XXXX has effective dates of XX/XX/XXXX to XX/XX/XXXX. If it was for last

year why on earth would they be sending it now? If it 's for this year, why have

they not used the information that we have provided to them on multiple

occasions?

Ocwen is an embarrassment to the banking and mortgage industry and clearly has

not taken the needed steps to address the previous complaints and enforcement

orders. As a Certified Regulatory Compliance Manager for a FDIC regulated

community bank, I am absolutely disgusted by the actions of Ocwen.

My loan was original with XXXX XXXX this is where I received a loan modification

with my first payment beginning XX/XX/XXXX at {$760.00}, I made all three

payments on time. Suddenly my loan was transferred to Ocwen where they made

me apply again and again.

On XX/XX/XXXX, I received a letter from Ocwen stating that they have received all

my documents, yet they have not given me a loan modification have struggled to

keep this home for my family. Now I have a letter from OCWEN dated

XX/XX/XXXX, stating my investor Trustee of XXXX Securitization Trust Series

XXXX does not participate in HAMP. First of all I never received any such notice of

a transfer, additionally, I was already approved and paying for a loan modification.

I do n't know if my trustee is the same as it was when I was with XXXX or has it

changed, again, no notice.

I recently had an offer accepted on a house and started the mortgage process.

The house is in historic XXXX XXXX. in PA, and was originally a bank barn that
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was later converted into a house. I chose PennyMac for my mortgage process

since I was already an existing customer. After accepting an offer on my current

home and after PennyMac received the appraisal on the new home, they denied

my mortgage application because, even though there was an appraised value, it

was " not the type of home XXXX deals with. '' They later said that the reason was

because it was labeled as an " earth berm home '' and that I 'd have trouble getting

a loan from anyone that deals with Fannie Mae.

I researched the issue at XXXX 's website and found the exact opposite to be true.

They do not have any issue with berm homes so long as there is an adequately

appraised value. After contacting PennyMac again, I was told that they misspoke

and meant to say that it was a PennyMac overlay and not a XXXX guideline.

I asked to speak to a supervisor at this point, and on the phone, I was told that it

had nothing to do with the fact that it was labeled as a berm home, but rather that

the appraisal was full of language stating that the property was so unique that it

would be difficult to sell in the future. Living in the area, I know this is a poor

assessment. At this point, I still do not have my appraisal documentation so I can

not verify the actual language used that is in question.

Following that phone conversation, I then received my official mortgage denial

letter. The reason stated was, again, that the house was a " berm home '' and did

not meet " page XXXX '' of XXXX 's guidelines.

The reason for my mortgage denial, I feel, is being sorely misrepresented. They

have given me wildly incorrect information that had a great potential for ending my

attempts to purchase this home had I not done due diligence in verifying their
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claims. I am currently working with a new mortgage broker to try and salvage the

attempt to purchase my new home.

I have been trying to get a re-modification for 3 yrs now. The mortgage company

continue to ask for the same documents over and over again for the re-

modification which has prolonged this process now for about 7 more months.

During this re-modification process I had a house fire XXXX/XXXX/XXXX and now

the mortgage company SPS XXXX Select Portfolio Servicing Inc ) has a hold on

the funds provided by the insurance company to pay for the repairs. All moneys

had been sent to me, I endorsed the checks and forward them to SPS for repairs

now they wo n't let the contractor draw the funds to do the repairs. I have a

deadline for my temporary housing paid for by the insurance company of

XXXX/XXXX/XXXX. Loan # XXXX

{$13000.00} was charged to XXXX account in XXXX XXXX Since this date Wells

Fargo has been unable to furnish any backup documents to support this charge.

At XXXX/XXXX/XXXX, with compound monthly interest at 10.75 %, the total

amount charged to XXXX account from XXXX thru XXXX is {$93000.00} which is

greater than the foreclosure amount..

XXXX has sent dozens of qualified RESPA requests only to receive the same

reply for each. " WE have received your inquiry and as soon as our research is

complete you will be advised. '' This is not believable and is criminal fraud. For 13

years Wells Fargo has been sending this same reply. Recently Wells Fargo

advised this charge resulted from a Loan Modification dated in XXXX XXXX. This

is criminal fraud because the {$13000.00} was charged to XXXX account 20

months before XXXX XXXX.

XXXX Loan Number with Wells Fargo is XXXX.

XXXX Desired Resolution.

Place Criminal Charges against Wells Fargo for {$93000.00} for attempted
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Larceny Force immediate return of the XXXX.

Please advise what additional data you will need in order to enforce these charges

against Well Fargo Thank you very much XXXX XXXX XXXX Phone XXXX.

This is the Third Request sent to CFPB. I have received one reply. Advising it will

take 10 months to research this problem. This is not believable because they have

been researching for the the last 13 years.

.

Dear Sirs I have been trying for several years to process a short sale. I have

spoken to several different representatives from several different mortgage

companies. We have been unsuccessful in processing the short sale. We are

trying to avoid foreclosure but the customer service representatives are either non-

responsive, names change, there is no follow-up, documentation has been sent

several times but the mortgage company is unable to locate the documentation.

Recently we submitted a viable short sale contract and our realtor was treated

very poorly by loss mitigation personnel XXXX XXXX of Ditech, when she followed

up and was trying to find out the status of our loan which is what prompted me to

submit this claim.

I closed on my home in XXXX 2015. When looking for my home we made it very
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clear to the real estate agent and the mortgage broker what our monthly payments

can not exceed. Yesterday I saw a letter from the mortgage company that my

escrow account is short {$3100.00}. This would increase my monthly payment to

{$2200.00} from {$2000.00}. I can not afford the lump sum payment not the

additional money on the mortgage payment. How can the mortgage broker grossly

underestimate the escrow amounts? The mortgage broker was recommend to us

from the real estate agent. We talked at length and after some research he had

the best mortgage rates.

Owcen Loan Servicing is demanding that I pay for their home insurance, although

I have never been without insurance and have faxed them a copy of my policy as

they demanded.

My home has been foreclose. There is a 3rd party buyer already. It took place on

XXXX XXXX, 2015. I am in court right now fighting for a wrongful foreclosure and

eviction. I have XXXX lawyers working on this. I am looking for a bank who could

finance my loan. It is a winnable situation, because I have very good lawyers. It is

very hard, but there will be a light at the end of the tunnel if you will help me get a

loan.They are saying the same thing, find a lender to finance my loan.. E-mail

address : XXXXXXXXXXXX

I have a few complaints about my home and I feel that it was sold to me with

undisclosed defects. When we purchased our home, we soon noticed that the roof

in the master bedroom had a leak. We also found the original warranty request

from the original owner informing the builder of the defect. The builder XXXX

XXXX sent a roofer out but the problem is still not repaired. Next we 've recently

had a soap dish in our upstairs bathroom break off. When the repair company

came out they informed us that any repair made would only be temporary since

there was sheetrock behind the shower tile and is was soft and would not hold.

The repair company also informed us that sheetrock in the shower is out of
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building code and should not have been used, that there is a sturdier substance

that is made for wet applications and is approved by building code. My attempts to

contact XXXX XXXX XXXX to repair have been unsuccessful. So I 'm filing a claim

against my mortgage company since : 1. ) The leaking roof was a preexisting

problem which I was not made aware of when purchasing the home, 2. ) The

sheetrock in the shower is out of building code and should not have been

approved and changed before home was sold.

I had previously filed a complaint against Flagstar Bank back in 2014. You should

have that complaint on file. Since that time we have gotten no where with the

bank. The home was vacated in 2014, we tried to do a cash for keys, a deed in

lieu of foreclosure, and a short sale. No one from the bank would answer me, the

realtor selling the home or our attorney. We had XXXX offer and the bank would

not respond. They just continued asking over and over for the same documents.

Once they were sent they would wait a few months and then say they needed new

ones or claim they were never relieved. These documents were sent by myself

and the realtor. All to no avail. I see a settlement was reached with Flagstar but I

see no difference in their mortgage servicing practices. They give me a phone

number, but no one answers that phone, you leave a message and no one ever

returns your calls. Then every six months or so they send me a new letter and

claim they are closing their file because I did not provide them with the information

they requested. This is just not true, everything they ever asked for was sent. I

also complained to the attorney general in the state of MI, but they referred me to

your office.

I 'm being denied for a loan that I qualify for because my past short sale which

settled on XXXX/XXXX/2011 is showing up as a foreclosure in the automated

XXXX and XXXX XXXX underwriting report.

Seterus will not send us paper statements, they falsely put out loan in their
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bankruptcy department when the loan ( sold from XXXX after being bought from

XXXX ) was *never* part of the bankruptcy. We have been trying for months to get

paper statements or at least view them online ever since the loan was sold over a

year ago. This is insanity.

We have been dealing with XXXX Bank and Bank of America for more than 4

years trying to work out a loss mitigation settlement on our home. This story is

hard to tell without giving some details. We stopped paying our mortgage in XXXX

2011, after seeking the advice of several professionals ( real estate agents,

attorneys, and financial advisors ). Our property had lost half of its value, and we

were literally throwing money away. We had tried to refinance with our lender for 2

years before we stopped paying.

After losing my job, we put our house on the market hoping for a short sale. Over 4

years, we had XXXX short sale offers XXXX XXXX, a cash offer for the fair market

value of the property ). Every time we had a sale, we would submit the paper work

to get approval for the short sale. Every time it was rejected. Recently, we have

been trying to get a deed-in-lieu of foreclosure, since short sales are no longer

happening in our area. Buyers are not willing to put up with the red tape involved

with a short sale.

We feel that we are dealing with a conflict of interest -- -- - Bank of America who

owns the mortgage and XXXX Bank servicing the mortgage, and another arm of

XXXX servicing our HELOC. We have to work with XXXX Bank regarding all the

paperwork, but they tell us that Bank of America 's investors will not give us a

deed-in-lieu, but with no explanations as to why. Bank of America was ordered by

the courts to resolve these situations with the government settlement they

received.

We had never missed a mortgage payment and had excellent credit, until the

housing crash forced us to make some difficult decisions.We did nothing to cause
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this situation. Our home was supposed to be an investment to supplement our

retirement. Now we start retirement with a damaged credit rating and a house we

can no longer afford.

This system is entirely broken. We have spent countless hours filling out

paperwork, working with professionals, and doing research. We have come to the

conclusion that it is in the best interest of the banks to deny anything which

benefits their customers or the XXXX economy. Our tax money bailed them out,

but they are not helping those who were hurt by their reckless behavior.

Any assistance or advice you might provide would be greatly appreciated. We feel

strongly that hearing our story might spur future legislation curtailing the power of

the Banking Institutions in this country.

I refinanced my mortgage to a 15 year fixed with XXXX XXXX of XXXX. XXXX, NJ

in XX/XX/XXXX. The loan was reassigned to Pacific Union Financial in

XX/XX/XXXX or XXXX. I have always paid my property taxes directly to my

municipality, XXXX, New Jersey. When I refinanced with XXXX XXXX, as part of

the loan agreement, I continued to pay my property taxes directly, with no escrow

account on my new loan.

XX/XX/XXXX I went into XXXX XXXX XXXX to make my quarter XXXX property

tax payment which was due on XX/XX/XXXX only to find out that the taxes had

already been paid by Pacific Union Financial. Subsequently, when I went online to

pay my mortgage payment as I had always done with Pacific Union, the amount of

my monthly payment jumped from the established principal and interest payment

of {$1300.00} to {$2300.00}. Since Pacific Union had paid my quarter XXXX taxes,

I made the online XX/XX/XXXX and XX/XX/XXXX monthly payments with the

additional {$1000.00} for a total of {$2000.00} above my principal and interest

payment.
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XX/XX/XXXX I sent a certified mail letter with XXXX checks, the first in the amount

of {$200.00} to pay off the total of my quarter XXXX property tax payment. The

second check was for my XX/XX/XXXX principal and interest of {$1300.00}. Along

with the letter I sent a copy of my payment receipt of the quarter XXXX taxes to

the City of XXXX. To my dismay, there was no change in the status of Pacific

Union coercing me into an escrow account.

I tried numerous times through telephone conversations to resolve the matter to no

avail. One customer service rep told me to send in a letter with documentation to

request removal of the escrow account. I did that in XX/XX/XXXX and never

received a response from Pacific Union Financial. I continued to mail my monthly

principal and mortgage payment of {$1300.00} to Pacific Union Financial. I went

into pay my quarter XXXX taxes to the City of XXXX and was told by the City

Administrator, XXXX XXXX, that I have a credit of {$870.00}. Since I had a credit, I

did not make a tax payment.

A month later, after receiving an intent to foreclose letter from Pacific Union

Financial, I called Pacific Union to discuss the matter and lost contact with the

customer service representative when I asked her how their company can justify

charging me escrow when I have always paid my taxes. Moreover, how could

Pacific Union justify charging me what amounts to an annual payment of nearly

{$11000.00} over my principal and interest payments when my annual property tax

bill is only {$6800.00}. It was at that point that I lost contact with the company rep.

Since I did not want to be foreclosed on, I took out a pension loan so I could send

Pacific Union Financial the {$2700.00} they said must be paid by XX/XX/XXXX to

avoid foreclosure.
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XXXX - CMS acquired my mortgage from XXXX XXXX - Agent contacted me to

discuss FHA Streamline refinance options from XXXX office.

XXXX - Moved forward to closing after delivering all paperwork required. Initial

signing botched by Notary. Closing rescheduled for XXXX. " Bring to closing ''

amount refunded. No other concerns reported.

XXXX - Calls start coming in about " why I have n't paid my mortgage '' ( were told

we would skip XXXX payment as part of the closing ). Emailed Sr. Loan Officer on

XXXX to ask about calls. He responded on XXXX saying it was normal,

procedural, and not to worry, all was fine.

XXXX closing - signed all papers with new notary. She sent them off. Called Sr.

Loan Officer to discuss higher " bring to closing '' payment required. He explained

that amount was probably designated to cover previous XXXX payment that was

skipped, and now we would be skipping XXXX payment instead, new loan starting

in XXXX. Sent off closing amount as cashier 's check a few days later ( once

refunded check cleared bank ).

XXXX - received collections call from Carrington Collections department. Asked

why I have n't paid mortgage in two months. I explained that we were refinancing (

as I had before ). Was told that there is no record of refinancing, and anyway, we

are not qualified for refi because of missed payments ( we do n't miss payments -

only skipped because told to! ). Reach out to original loan officer. No answer.

Reach out to Sr. Loan Officer. No answer. Reach out to their boss. No answer.

Emails. No response.
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XXXX - Receive a check from Carrington via certified mail dated for XXXX XXXX

for exact amount of " bring to closing '' fees. Multiple calls placed to all loan

officers. No answer, nor any call back. Reach out to Carrington customer advocate

dept. Told situation looks unusual, told he could see a request for

origination/funding the loan, but loses the trail there. Advocate reached out. At last

check, XXXX, no further information given.

XXXX - Negative credit report notification via XXXX " protect my ID '' service.

We followed all instructions and signed in what I thought was a legally binding,

notarized closing. Now we are in default with credit action being taken against us,

no one will pick up the phone or call us back, and no one seems to have any

answers. I am appalled and disgusted with this situation.

Chase/jp mortgage keeps telling my wife and i that we never payed our mortgage

in XX/XX/XXXX. We have twice proven otherwise, we faxed in our complete

Chase bank statement showing the electronic payment for the mortgage we

included 2 months prior and about 6 months after the claimed missed payment.

The statements clearly show the payment leaving our account and no other

moneys being returned we have also confirmed with chase bank that we did not

receive any moneys from Chase/JP.

After both times we faxed in proof we payed they say they will look into it, never

get back to us and begin calling saying we owe them a XX/XX/XXXX payment and

they have no record of us trying to resolve this.

There are other problems that have occurred because of this so called missed

payment.
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in XX/XX/XXXX they closed our online account and would not allow us to make

payments until the XX/XX/XXXX payment was settled while charging us late fees

for XX/XX/XXXX and XX/XX/XXXX.

We only found out about this " missed '' XX/XX/XXXX payment in XX/XX/XXXX

because the loan matured and caused a conflict in Chase/jp 's computer system.

They had supposedly been calling us and sending certified letters which my wife

nor i had never received a call or letter.

Every time we call it is near impossible to get answers to questions because

depending on the question you get transferred back and forth between

departments and have to tell the whole story.

The final issue is they signed us up for mortgage assistance which neither my wife

or i signed up for. When we asked for who and when the assistance was signed

up they had no record. We did not ever need assistance.

I received a letter from my new mortgage company XX/XX/XXXX stating my flood

insurance policy had lapsed and I had 30 days to provide my new policy info or

they would place insurance on it for me at a substantial premium to cover " their ''

interest. I have owned the home for 29 years and have never purchased flood

insurance before. I had a previous request from my original mortgage company

XX/XX/XXXX so I had an " Elevation Survey '' done by a professional surveying

company stating my home was in XXXX. Homes that are in XXXX do not require

flood insurance and the issue was resolved. The new mortgage company said

they would not accept the elevation survey but required a letter from FEMA. I

started the FEMA process which stated could take up to 60 days. Around

XX/XX/XXXX, I received a phone call from the mortgage company concerning the

flood insurance. I returned the phone call and told them I was still waiting on
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FEMA. After the phone call, I made some phone calls and was able to purchase

flood insurance ( although I live in XXXX and it should not be required ). I paid for

the policy but was informed that it all has to go through the government and would

take 30 days to go into effect. This means the original letter I received giving me

30 days to comply was " barely '' attainable even if I received the letter the same

day they wrote it. It took the mail a few days to get to me AND I had to find

insurance, purchase it and have it go into effect in that same 30 day period per the

letter. On XX/XX/XXXX, I paid FEMAFLOODNFSIE ( a government agency ) for

my flood insurance policy ( against my better judgement ) and both my insurance

agent and I faxed them the policy application information as well as the proof of

payment ( from XXXX totally separate fax machines ). On XX/XX/XXXX ( three

days after purchase of insurance ), I received the letter from FEMA stating my

residence was removed from XXXX and indeed was in XXXX I promptly sent this

information via fax to the mortgage company and figured the situation would be

settled one way or the other ( I " purchased '' the insurance policy AND I had the

FEMA letter they requested saying I was in XXXX ). On XX/XX/XXXX, I received

another letter from the mortgage company stating THEY put the flood insurance

policy on my loan. Now I have XXXX unnecessary insurance policies for the same

property!! I have faxed the information several times as well as emailed it three

times. When I call to speak to a representative, I am told they did not receive

anything concerning my insurance coverage and I need to fax it again. I re-fax it

and follow up with more phone calls but they never receive anything.

My loan was purchased by Nationstar Mortgage at the end of 2014. Prior to my

loan being sold to Nationstar, I switched my home insurance from XXXX to XXXX

XXXX.

Upon receiving my loan, Nationstar used funds from my escrow to pay XXXX

instead of XXXX XXXX.
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I have called them multiple times to correct the issue. On XXXX they finally issued

a payment to XXXX just in time to prevent my insurance from lapsing.

Unfortunately, they did so by using more of my escrow funds. I have asked them

to work with XXXX to return funds to my escrow but they have refused to do so.

They promised to fix the issue and call me back but have not done so. I have

called them again, after the holidays and I am told that their call center is not open.

I am sick and tired of playing on the phone with them. They sent money

erroneously to the wrong insurance provider, the onus is on them to fix their

mistake.

My mortgage was transferred, effective XX/XX/XXXX, from XXXX XXXX XXXX to

DiTech.

In accordance with the mortgage transfer instructions, I made a payment direct to

DiTech for the payment due on XX/XX/XXXX. Payment was made via check, and

was mailed, in accordance with the instructions, to XXXX. XXXX XXXX, XXXX, CA

XXXX. As I did not yet have a DiTech statement or an account number I sent a

copy of the transfer letter ( from XXXX XXXX XXXX to Ditech ) along with my

check.

Payment was made via check drawn from my XXXX checking account. The check

was made payable to " DiTech Financial '', and was cashed by DiTech on

XX/XX/XXXX. As I did not have a DiTech account number, I included my previous

mortgage service ( XXXX XXXX ) account info on the check, thinking it would

simplify the transfer completion.

The check was for {$2900.00}, slightly more than the {$2800.00} due ; I had

indicated on the letter included with the check that the additional {$40.00} was to
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be applied to the principal balance.

I 've made 2 phone calls, to no avail, and I 've submitted 2 separate requests via

DiTech 's customer service portal. During the phone calls, the customer service

representative was absurdly rude and extremely condescending even as I

explained I had a copy of the cashed check ... she insisted that DiTech did not

cash the check. It 's absolutely egregious that almost XXXX weeks after DiTech

cashed my check, my mortgage account has not yet been credited, and DiTech ca

n't tell me what they did with my check.

I 'm well educated ( XXXX ) and have a federal job that requires me to maintain a

good credit worthiness rating ; DiTech 's mishandling of the mortgage transfer and

inability to credit my mortgage account with a payment made weeks ago is putting

my credit rating at risk. Also, end of year tax statements will be inaccurate due to

their mis-handling of my payment.

To make matters worse, as a result of my submitting a request for assistance via

DiTech 's customer service portal on-line, I get a form letter that says, in part, that

the communication is an attempt to collect a debt, from a debt collector. And, that

they will reply in writing within 30 days. Unbelievable!!! Most ridiculous customer

service model I 've ever heard of!!

Put simply, I want the payment I made on XX/XX/XXXX, to be appropriately

credited to my mortgage account, effective that day. This seems to me to be a

very straight-forward matter ... I made a payment on time, DiTech cashed the

check on XX/XX/XXXX and it still ( as of XX/XX/XXXX ) has n't been credited to

my mortgage account.
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I have attached a front and back copy of the cashed check ( made payable to

DiTech ), as well as a screen shot of my bank statement showing that the payment

was drawn from my checking account. These documents have been previously

provided to DiTech, as well.

Please advise/assist.

XXXX XXXX XXXX

I 'm at a high stress level from Ocwen mortgage loan. I can not reach them as they

are in XXXX and are given a script. I have emailed them 30-50 times in the last

year and the return emails are XXXX-XXXX and are signed with what I assume is

an XXXX name. The accounting dept. is atrocious, making horrific errors and

charging ME, reporting me as late, and NOW, threatening with foreclosure! The

entire event is Absurd but I can not get them to correct their error! Please assist

me ASAP!!!

I am a homeowner who recently applied for a modification. XXXX lender ( Ditech

LLC ) bought out my previous lender ( GreenTree LLC ) and while I was in the

middle of that modification. Paper work was n't sent to me in a timely manner. I am

in another modification process My income of {$1900.00} per month and my

mortgage payment is {$860.00}. I am a single XXXX mother with a young child. I

was divorced from her father, who an accountant with the XXXX. He passed away

in XX/XX/XXXX but he and I were married when the home was purchased. He

wanted her to have this home. It is her inheritance. We have been in the home

since XX/XX/XXXX. We are struggling and would like a modification so we can live

and have essentials and also make monthly payments.

We were discharged from chapter XXXX. Our home is underwater and wife being
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out of work since XXXX 2015. We ask Our second lender ( Carrington ) to settle

the debt so we can retain the property. They only offered help with a short sale. In

a short sale they wo n't get nothing. We never reaffirmed the loan. Can you help

us?

Since Green Tree sold to Ditech in XXXX XXXX, it has been a nightmare to deal

with Ditech Financial LL. We have an automatic payment set up through our bank

and we 've also made XXXX payments on Ditech 's website. According to their

own records, we do n't have a payment due until XXXX XXXX, XXXX.

Their debt collector has been sending us letters. We do n't want their

incompetence resulting in an adverse effect on our credit scores.

My mortgage is owned by XXXX, is serviced by Wells Fargo, and is HAMP

eligible. I contacted a non-profit loan modification company in MN XX/XX/XXXX

when I got notification from WF that my payment would be adjusting upwards by

over {$700.00} per month XX/XX/XXXX. I was told by them that WF would n't talk

to me about a loan modification until I was 90 days past due, and I should stop

making my payments, so I would be 90 days late at the time the payment adjusted

upwards. That 's what I did. I contacted WF XX/XX/XXXX to apply for a HAMP

modification. I was denied based on " insufficient income. '' The monthly income

used by WF was grossly miscalculated at {$1600.00}. I appealed this decision. A

new underwriter was assigned to re-analyze my file and correctly set my income at

{$4600.00} per month. I was then denied the HAMP because my " current housing

debt to income was less than XXXX %. '' After several frustrating phone calls

trying to get to the bottom of this, I was finally told that my housing ratio was being

calculated from the mortgage payment that was in effect when I missed my first

payment XX/XX/XXXX ( my mortgage had an " interest only '' feature that ended

XX/XX/XXXX, when the loan became a 20 year amortization. It is also an ARM ).

The underwriter told me this was a XXXX requirement. I asked for proof, and was

Page 14920 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 14921 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC TX 770XX Web

Wells Fargo & Company MN 553XX Web

Page 14922 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/23/2015 Closed with explanation Yes No

Consent provided 12/02/2015 Closed with explanation Yes Yes

Page 14923 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1714954

1679691

Page 14924 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14925 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14926 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



told I would need to contact XXXX. I did that, and was told by XXXX that they are

not allowed to interpret lender guidelines, and that I needed to talk to WF. XXXX

also said I could find all of the HAMP requirements on the XXXX website. That

website clearly states that the current housing dti for HAMP eligibility is based off

the CURRENT house payment. Per my monthly mortgage statement that is mailed

to me each month from WF, my current PITI is {$2200.00}, resulting in a housing

dti of XXXX %. I sent the XXXX information to WF and filed a dispute. The

underwriter upheld his decision without providing any new data to support that

decision. Per my request, my file was escalated to the Executive Offices Customer

Care & Recovery Group XX/XX/XXXX. I was told I would have the opportunity to

discuss my dispute with someone in that department. I have yet to speak with

anyone live, after leaving at least XXXX voicemail messages for my Executive

Mortgage Specialist, including requesting to schedule a time to avoid further

voicemails. My last attempt was on XX/XX/XXXX. The only voice communication I

've received from her is XXXX voicemails, the last XXXX on XX/XX/XXXX - 7

weeks ago. I also left XXXX messages for her manager, with no return phone call.

As of XX/XX/XXXX, my home was placed in active foreclosure status by WF. No

sale date has been set. ( 1 ) I see no reason why I can not obtain a HAMP

modification, ( 2 ) my file was escalated specifically so I could discuss this, and I

was not able to speak with my assigned Specialist before WF moved my loan into

active foreclosure, and ( 3 ) at the time my application was turned down for HAMP

I offered to make 3 mortgage payments to move the past due date to

XX/XX/XXXX. This is when my payment adjusted upwards dramatically. The

housing dti would then be well over 31 %. I was told " no. '' A new monthly

mortgage payment calculated using the HAMP steps would be affordable for me,

would get me out of my current ARM, and would prevent my home going through

foreclosure. I believe this is what the intention was when HAMP was established. I
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I am in XXXX XXXX Bankruptcy, filed XXXX XXXX, XXXX. I tried desperately to

avoid Bankruptcy but Citifinancial refused to work with me and continued to

inaccurately post my payments, etc. I could not refinance because no matter how

much I paid, the balance would not go down, so I did not have enough equity to

refinance. So, I had to file in order to keep them from foreclosing. I communicated

with CFPB several years in an attempt halt their abusive tactics and practice, to no

avail. Please reference the following complaints and responses : XXXX ; XXXX ;

XXXX. Their responses were riddled with a lot of untruths, which I did rebut. But

the ultimate solution was never received. This brings me to my new complaint. I

know that I am not supposed to communicate with them directly, so I am using this

venue in order to get their spin on the situation. Just curious to know how far these

people will go in using their deceptive tactics to cheat the consumers.

Citifinancial sent me a letter dated XXXX/XXXX/XXXX, informing me that they had

paid my property taxes in the amount of {$1100.00} on XXXX/XXXX/XXXX. They

also asked me to contact them to discuss payment. Strangely, the letter was

unsigned, but the phone number is a working Citifinancial number because I tried

it yesterday. There are several problems with this letter : 1. The bill has not been

paid. The taxes are included in my chapter XXXX payment plan. It is now XXXX

XXXX and the property taxes still have not been paid.

2. Citifinancial broke Bankruptcy law by contacting me after my filing date.

3. Citifinancial suspiciously, neglected to sign the letter.

I submit that Citifinancial wrote this unsigned letter in an attempt to harass and

intimidate me into making payments to them, on a none existent debt ( they lied

about paying it ), and they wanted me to make the payments outside of my

chapter XXXX plan. Again, they 're using underhanded tactics by not signing the

letter so that they can deny sending the letter.
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Could you please help me stop these people harassing me through their abusive

tactics used in servicing this predatory. I do n't feel safe from Citifinancial under

the protection of my chapter XXXX, even though thy are being paid through the

plan. They are bold and corrupt because they continue to fabricate stories and

avoid the strong arm of the law with their deceit.

The Seterus billed for {$860.00} due for XX/XX/2015 which I paid on XX/XX/2015

as of XX/XX/2015 they still show me past due for XX/XX/2015 I have talked with

XXXX different people with no help. I ask to talk with a manager they refused. I

also ask for an escrow updated which they never sent. This company does n't

know how to service a mortgage loan.

My loan is escrowed for insurance and taxes. Nationstar is the servicer of my loan.

Nationstar had paid insurance XX/XX/XXXX and on about XX/XX/XXXX. I

changed my insurance carrier on about XX/XX/XXXX. I mailed an insurance

refund to Nationstar which was applied to my escrow account on about

XX/XX/XXXX. NATIONSTAR HAS FAILED TO PAY MY NEW HOMEOWNERS

INSURANCE PREMIUM WHICH WAS DUE XX/XX/XXXX AND I AM NOW AT

RISK OF CANCELLATION! I think they are trying to force place insurance and that

is not right because they are legally responsible to pay the premium as the have in

the past.

We have lived in our home for over 10 years. We survived through the barrage of

foreclosures in our neighborhood. 2yrs ago we applied for a modification loan with

our lender HSBC. While we were going through the process, we had XXXX -

XXXX different loan officers. It took forever for us to receive the modification

packet. Once we received the paperwork, we immediately signed, had notarized,

and mailed back in. About 6 months ago we were notified by our Bankruptcy

attorney ( paying on a Chapter XXXX ), that HSBC submitted {$30000.00} in back

payments, late fees, interest, and legal charges. When I contacted them, they
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stated that we were actually never approved for the initial modification loan. This

was a new loan officer. I asked how we had been paying the modification amount

for 2yrs, without any contact via phone or mail, as they had all of our current

contact info. To this day he still has n't answered that question. Now they are

offering us another modification loan, including the extra {$30000.00}, making our

mortgage payment more than it was when we XXXX got our fixed rate. We 're

being punished due to someone on their end dropping the ball on our XXXX

modification loan. Our modification amount went from {$1000.00} to {$1600.00} a

month. Our home is only worth {$160000.00}, but now we owe {$220000.00} after

we have been paying mortgage for over 11yrs.

I originated a XXXX mortgage with XXXX in 2015. I setup the draft date for the

XXXX of each month. In XXXX 2015 Loancare took over the loan. Loancare did

not draft on the XXXX so I called them on XXXX XXXX. They found the error then

drafted {$3200.00} on the XXXX and again on the XXXX. I have spent hours on

the phone trying to get this resolved. Loancare said at this point my account would

not be drafted again until the XXXX of XXXX. They then drafted my account again

XXXX XXXX. Loancare wants me to prove to them that my account was drafted

XXXX times in XXXX. I sent them my bank statement and now they want to see

my account balance. I have attempted to speak with a supervisor but Loancare

continues to disconnect me after a long hold time. Can you please help me with

issue?

failure to send a XXXX mortgage statement.

I was approved for a loan modification through Nationstar in XXXX. I have made

all payments on time as required. While recently pulling my credit report. I noticed

they reported I am 90 days late. I called them and asked why and they stated

under the modification loan, I am not paying the full amount. They never said this

was going to be reported to the credit bureaus and it was never stated in the

Page 14955 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14956 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan Care CA 952XX Web Older American

Ocwen SC 296XX Web

Nationstar Mortgage GA 301XX Web

Page 14957 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Page 14958 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1728785

1727878

1727811

Page 14959 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/05/2016 Mortgage Home equity loan or line of credit

Page 14960 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 14961 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was going to be reported to the credit bureaus and it was never stated in the

paperwork I signed. This modification has only saved me XXXX dollars a month

and Nationstar will not remove it. I have disputed this with all the credit bureaus

but I need Nationstar to cooperate as this is unfair and has destroyed my credit.

My husband has died and I am filing bankruptcy because of all his bills and other

bills.

Under the guidance of my bankruptcy lawyer i was told to just continue along with

the mortgage payments and keep them all paid! As I have done! The finance

company NEVER sent billings about 7mo after he died, i just kept paying them on

the account number i had on the billings, even after billings stopped! I never

received ANY mailings from them WHAT SO EVER! In the mean time I have

signed the bankruptcy papers but NOT gone to court yet. Then I take it upon my

self in good faith to call the finance co to see where the account stands, only to be

told the account is now behind 3 months! And because I am not authorized with

out being the Executor on the account they cant talk to me! So now not only do I

have XXXX payments missing on their end now it will cost me {$260.00} to file for

executor. They told me they cant even talk to my lawyer! And XXXX XXXX XXXX

day after TRYING to get somewhere with them I RECEIVE ( XXXX ) mailings form

them ALL saying the account is in default and NOW THEY want their money OR I

WILL be OUT! I WANT to find out where my PAYMENTS went to! My bank verified

the checks HAVE been cashed each month on the finance company 's end!!!! I

have paid for yEARS to this ACCOUNT number,, but they HAVE another number I

should of paid to! BUT NO NOTICES of this change ever came!! I am out my

XXXX payments of over {$800.00} PLUS now court cost AND lawyer referral

charges to try to get help, plus a stop payment on my next payment i WILL NOT

send because they LOST the last XXXX!! And NOW I KNOW they WILL hit me

with late and penalty charges and who knows what else! I live on a {$810.00} per
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month SS check! I find what they ARE doing IS HARASSMENT plan and simple!

they have forwarded this loan unto a collection division!

I am writing to you for help because I feel that I am being unfairly punished and

dis-respected because of my financial situation. I wrote a letter of hardship to my

current Mortgage company because of my low income status. My mortgage loan

was originally with XXXX for over 20 years and they sold my loan to a company in

New Jersey called Seterus Inc. After struggling to pay my mortgage, I contacted

the company and advised them of my financial hardship and asked for a

Modification to my payments. They advised me that I would be put under a HAMP

program that the President had put in place to help homeowners to stay in their

homes. They increased the mortgage from {$580.00} est to {$630.00} est. When I

questioned this, I was told that I should have enough income to support the

increase. During this time, I lost some income on my job and was n't bringing

home enough to cover bills, food, car insurance, nor the car payment. After

struggling several more months trying to pay everything, I continued to fall further

behind. I again contacted the mortgage lender and advised that I was the only

working person in the home, that my spouse was XXXX and did not work, and that

because of the bills and limited income that I was receiving, I could n't pay my

payments on time. I again asked for a hardship hoping that they would see my

struggles. Again after sending in all the documents that they asked for, and

speaking with them on the phone, I was made to feel belittled. I tried to explain to

the rep my situation, and advised them again that I was not bringing home enough

money to pay everything. They modified the loan again this time increasing the

mortgage payment another {$180.00} more. They told me that in Virginia you have

some type of public transportation and I stated yes we do but, with limited service

serving hours. I was then told " Well what you need to do is Sell your car and catch

the bus to work, Then you should be able to meet your mortgage obligations ''. (
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That is a direct quote from the rep. ) Not only did she speak to me in a very

unpleasant tone, now my mortgage is {$770.00} and some cents. I again told them

that I have to have a vehicle because, my husband is XXXX, and I do take him to

his doctors appointments from time to time. I have to get to work and shop for

groceries. That did n't matter to the person that I was speaking to. She made me

feel like that 's the line all of us XXXX seem to have when they do n't pay their bills

on time. I brought my home long before I got married, and I feel like I should n't be

penalized because of the ZIP Code and demographic area that I live in. I have

worked for over 30 years and pay taxes just like everyone else does that work. I

have increased my education knowledge to meet the demands of our growing

economy but without increasing finances. I have looked for other employment to

help with my situation to no avail. My husband does not work and can not work.

He is a Veteran and does the best he can to help out with bills with his limited

income per month. It simply is not enough. I am behind in my mortgage this month

XX/XX/XXXX months and I am desperate for help in trying to catch up the

mortgage and stay in the home ... the more I fall behind the less help I seem to "

not be able to get ''. Due to all of these misfortunate events, my credit now is

suffering which now makes it next to impossible to get help from anyone. I have

tried to re-finance the home, borrow equity from the home and still ca n't get any

help from any place or any one. " I Need Help, PLEASE '' from somebody. I 'm not

trying to lose my home. It is the first one that I brought over twenty years ago and

We do n't have any where else to live or go. Thank you.

Please see the email chain below in regard to my QWR request that was

submitted to Nationstar Mortgage on XXXX/XXXX/XXXX. I received an

acknowledgement letter dated XXXX/XXXX/XXXX and an extension letter dated

XXXX/XXXX/XXXX. As of today I have not received a response to my request.

Please consider this a QWR and see that I receive a timely response to my
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concerns and that my payment is updated to remove the escrow shortage. In

addition, please confirm that a credit block will/was placed on my account during

this time to prevent negative reporting as I have never had a delinquency reported

for this or any other mortgage I have ever had. Although the information within the

emails below are being forwarded, please respond to each concern and request

with a written response. I would like to have a single point of contact to discuss the

account and assist with rectifying this error. I am unable to make my mortgage

payment online due to the incorrect/higher mortgage payment showing due. I

would send a check in but I am sure that it would be applied to the escrow

shortage that is incorrectly showing on the account and lead to additional

problems. My contact information can be found in the email chain below.

Thank you, XXXX XXXX XXXX XXXX -- -- -- -- -- Forwarded message -- -- -- -- --

From : XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; Date : Tue, XXXX XXXX, XXXX

at XXXX Subject : Fwd : XXXX XXXX XXXX XXXX Escrow research request To :

XXXXXXXXXXXX Please provide an updated status for the QWR that was

submitted on XXXX/XXXX/XXXX. I received an acknowledgement letter dated

XXXX XXXX, XXXX and an extension letter dated XXXX XXXX, XXXX. I have not

heard from Nationstar by telephone, email, or mail with a response to my QWR

research request. I would like to make my mortgage payment but can not do so

online as the issue with the escrow shortage has not been rectified and I am

unable to make my regularly scheduled payment amount that is less than the

incorrect amount showing due that includes an escrow shortage. Please contact

me or my husband XXXX XXXX by telephone, email, or regular mail as soon as

possible so this matter can be resolved. In addition, please see to it that my

payment history is not reported delinquent during the time the research request

has been outstanding.
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XXXX XXXX XXXXXXXXXXXX XXXX XXXX XXXX XXXXXXXXXXXX XXXX Loan

# XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, PA XXXX

Nationstar has stopped sending me my monthly statements since I pay on line.

They do not have the right to stop sending me monthly statements

Bank of America illegally transferred my loan to different lenders and banks

without proper notification to me. Once I was not in a position to continue my

mortgage payments, Bank of America dumped my loan on other lenders and

separated my XXXX and XXXX mortgage which made it extremely difficult for me

to negotiate and follow whatever crumbs which were left for a paper trail.

Someone at Wells Fargo either the person that answer my complaint or their

Counsel are not telling the true to the CFPB about case XXXX. Because someone

close my complaint saying : '' The Company was unable to respond because it

appears you are involving in pending or prior litigation raised on the Complaint. No

Further action will be taken on your Complaint '' I state The issues I arose in the

complaint above never was brought up in the pending litigation or the pending

appeal I have it because these are new issues that 's why I 'm asking the CFPB to

investigate into.

1.- Wells Fargo and its Trustee XXXX put me a Foreclosure sale scheduled for

XX/XX/XXXX on my Door around XX/XX/XXXX, I sent Them via certified mail

DEBT VALIDATION LETTERS to both of them, I noticed The amount showing on

Wells Fargo Monthly Statement shows different that its Trustee 's. As a consumer I

have that right under the FPCA to request it. Also please see the response to my

DEBT VALIDATION LETTER from XXXX XXXX XXXX and Wells Fargo with date

XX/XX/XXXX. Wells Fargo used the excuse " the investor XXXX to deny me loan

Mod '' ( This issue never got brought up in the Litigation or the Pending appeal I

have ) .2.- Wells Fargo failed to provide me alternative options to avoid
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Foreclosure during XX/XX/XXXX from XX/XX/XXXX to XX/XX/XXXX.I submitted

Loan Modification Process it got denied, it got appeal the denial after I never heard

from Wells Fargo, They just keep me sending Monthly Statement and phone calls

demanding payment until XX/XX/XXXX When I received The Foreclosure sale

date on my primary residence.. ( This issue never got brought up in the Litigation

or the Pending appeal I have ) .3.- After I filed my inquire with the CFPB I received

2 Letters from Wells Fargo with date XX/XX/XXXX and XX/XX/XXXX from XXXX

XXXX. In those letters said WF invited me again to send Financial documentations

as an effort to avoid Foreclosure. I called WF and I got like kind of precondition if I

want to get assistance from them because I was told if I do n't make more income

as the previous Loan Mod. applications got sent before They wont consider me for

a Loan Modification to me this is some type of discrimination then I went to XXXX I

got assisted to send the HAMP package by XXXX XXXX ( Director from that

organization ) on XX/XX/XXXX.On Saturday XX/XX/XXXX I checked with Wells

Fargo I was told by XXXX they need it XXXX more items to complete the

application so they will review it and Stop the sale. As I Called to check the status

on the sale date I called up WF on XX/XX/XXXX Now they informed me they could

n't assure me anything the sale date still schedule for XX/XX/XXXX.When I tried to

contact XXXX XXXX now she advised me there is another individual assigned to

my case XXXX XXXX , I spoke with him the nature and concern of my phone call

he advised me I will receive a phone call from him by XXXX eastern time That

phone call never happened, I called his department again around XXXX my time

He said to me he still working and escalating my issue with the reentry group and

he will have a yes or no answer by XXXX pacific time. Again he never called me,

By then I was upset already all day concerned and worried. I ended up calling

today XX/XX/XXXX I demanded to speak with his Supervisor at beginning of the

Phone call a lady name XXXX XXXX who told me " I know XXXX XXXX is not in
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the Office '', then She put me on hold after finally she said he found XXXX XXXX,

As I spoke with XXXX XXXX he said " they ca n't postpone the sale date, its going

to take effect XX/XX/XXXX because after reviewing your financially documentation

I do n't make enough money ''. As I ending up the conversation I advised him I will

file a complaint against Wells Fargo for this bait and switch method/tactic with the

State and Federal Agencies

I have been working since 2009 to work out a Load Modification with Flagstar

Bank. Despite having income to support a refinance they have ignored multiple

Modification applications, spent months requesting the same monthly information

for 5-6 months without progress on the load mod only to deny the mod. Insurance

money received to fix the roof on the house they took and still have not provided to

fix the roof despite multiple applications. I have also been ignored by flagstar and

their lawyers when asking about status or progress of loan mod requests. And

despite pushing to make some progress on a loan, or mod it has been 6 years and

flagstar continues to drag out the process and delay or ignore any requests I

make.

After being underwater for 8 years in my condo and struggling financially, I was

finally able to apply to refinance my mortgage in XXXX XXXX. The refinance date

was scheduled for the end of XXXX. However, in XXXX the bank attorney, XXXX

XXXX, contacted me by phone to say that there was a problem with the title to my

condo. He informed me that he was in the process of contacting Nationstar

Mortgage to resolve this issue. On XXXX XXXX, XXXX ( see attached ), he

contacted Nationstar legal department via email. After no reply from Nationstar he

tried contacting them by phone multiple times with no response.

On XXXX XXXX, XXXX, ( see attached ) Attorney XXXX sent me a letter stating

after multiple attempts he has not been able " to secure the missing assignment in
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your chain of title, '' as noted in his XXXX XXXX, XXXX letter to Nationstar. Please

note at the bottom of Attorney XXXX XXXX XXXX, XXXX update letter to me, he

stated that he " received the enclosed response from Nationstar ( XXXX XXXX,

XXXX ), which states that I should hear back from them XXXX XXXX, XXXX. I

have patiently called them and emailed them on numerous occasions without any

success. Unfortunately all we can do is continuously request the missing

assignment. You should do the same and call Nationstar at ... '' It should be noted

that Attorney XXXX was stating this because of Nationstar 's lack of a timely

resolution which was jeopardizing the rate I had locked in.

In XXXX XXXX, I purchased my condo through XXXX XXXX XXXX. In the fall of

XXXX, I was notified by XXXX XXXX XXXX that they were transferring my

mortgage to Nationstar. In XXXX XXXX, I started to be billed, and made my

mortgage payments to Nationstar. Please note : In the attached files that " XXXX

XXXX '' is mentioned ... I have no idea where that came from because I had never

heard anything about XXXX XXXX during the mortgage transfer.

After buying at the height of the market in XXXX, and not being able refinance for

8 years because I was under water, I am learning that there 's a problem with the

title ... I do n't understand how this could happen. I 've always paid my mortgage

on time with never being late. This issue is significantly impacting my financial

future. I am in my XXXX, and have 20 years left on my mortgage as it stands now.

With the refinance opportunity I would be able shave off 5-years and lower my

monthly payments by {$150.00}. Furthermore, with this title issue, I 've learned that

my condo can not be sold.

Personally, I have called Nationstar multiple times at ( XXXX ) XXXX to see if I
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could get them to accelerate the resolution to this issue. I have requested to speak

to supervisor/manager and have been denied by the woman who answers the

phone. I only know her name as " XXXX. '' At one point when I was in tears, I

insisted to speak to someone other than her. She absolutely told me that I could

not speak to anyone but her.

I am hoping that you will be able to help me with this situation because I am

desperate and running out of time.

I was two months behind on my mortgage. I did not make a payment for the month

of XXXX or XXXX. However, I made my payment on XXXX XXXX, 2015, in the

amount of {$3700.00}, which included late fees. Since I was two months late, I

have no problems paying the penalty. However, I refuse to pay a late fee, when I

am not late with my mortgage payment. I received my XXXX 2015 bill with a late

payment XXXX in the amount of {$42.00}, for my XXXX payment. I made my full

payment of the entire mortgage that was owe. Per my mortgage contact, I have a

15 day grace period in which to make my payment, before it is considered late.

Making my mortgage payment on XXXX XXXX 2015 is not considered late per my

mortgage contact, when in fact, my payment included all of my late charges for the

month of XXXX and XXXX. Like I have stated in the past, I will not make my

payment until I have to, which is on the XXXX day of each month. If I pay after the

XXXX, its on me and I will pay the late fee. I am not going to pay late fees when in

fact, I have not made a late payment.

Additionally, I am receiving harassing telephone calls everyday at least XXXX or

XXXX times per day and no one leaves a message. I refuse to be harassed by

telephone calls. If the calls are important leave a message and I will return the call,

otherwise, I want the harassing telephone calls to cease and desist as the calls

are to annoy and harass.

On XXXX XXXX, XXXX I signed contract to purchase a home for {$120000.00}
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and this is what happened : This house and approximately XXXX others are all

built on the wrong lots and I am in litigation because I have been evicted from my

own home. The problem came in XXXX when a survey was performed that set an

entire area of the plat off at least XXXX feet to the west. My house is built XXXX

feet to the east across the street from the actual property. The deed states Lot

XXXX section XXXX, but the house it built on Lot XXXX section XXXX. I paid a

surveyor to survey this area and all he did was pull the old survey and stamp it and

never went out to the property otherwise he would have known it was the wrong

lot. Further digging into this due to the eviction lawsuit, the county knew that the

survey was off based upon a letter written in XXXX, but still issued building permit

for my house in XXXX. I have been trying to work with the mortgage company, but

I am in default of the loans I have already paid thousands of dollars and down

payments for a house I will not own. The title policy refuses to pay based upon the

exclusion of the survey, but have agreed to represent me in the eviction case, the

present mortgage company just had the loan pulled from investments because it

was in default and forced the original loan company to take it back because it was

more than clear to them that this is a faulty loan. This is all unfair and unjust to me

as a consumer that I have to pay for something that is clearly not mine. Now the

original mortgage company who retained the loan is threatening me. My credit is

being ruined I had good credit, but now because of this I am being ruined

financially. I want restitution for this loan I paid for due diligence I did everything

right I paid for a title search a survey, etc. and I am the victim. The owner of the

land clearly wants the house the judge has n't ruled on eviction because it is so

complex with the other XXXX homes, the county is involved, multiple builders,

multiple title policies, multiple surveyors, multiple banks, mortgages and an

unbelievable amount of issues. No one knows what to do it will be in litigation for

the eviction for years. Ca n't file lawsuit until eviction is final meanwhile my credit is
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destroyed and I will never own this house and foreclosure is threatened on a

house the bank does n't own. I have all the documentation to prove this I want to

be discharged from this debt the original mortgage company is at fault by providing

me with a untrue faulty loan on a house that I do not own.

we have been trying to resolve our mortgage problem with a deed in lieu of filing.

To this point we have signed all the paperwork and vacated the property. We were

participating in the " cash for keys '' program. All the paperwork we have signed

and submitted states the property must be in broom swept condition. Also we were

told that as long as the property was vacated in broom swept livable condition we

would receive some compensation. Now that the house is signed over and out of

our control we were told that because we left items in the house we will not receive

any compensation. All the items left were usable by the next owner. we were

never told that the house had to be empty to the walls ... I have called my account

manager numerous times and never get a call back I always have to contact them.

My last contact was 11 days ago and I have still heard nothing.

Have been attempting to conduct a Short Sale with Citi Mortgage - unsuccessfully.

Citi has been unresponsive, has not returned calls or emails and fails to fulfill what

they indicate they will do. Here is a quick timeline summary.

XXXX - Submitted a FULL & COMPLETE Short Sale Package to Citi XXXX -

Called Citi and confirmed receipt of the package XXXX - Conducted a successful

phone interview for short sale pre-qualification, then scheduled a callback for

XXXX.

XXXX - Received the scheduled call back from XXXX XXXX XXXX. He reviewed

all documents with me on the phone and said the package was complete and also

that the previously completed BPO ( valuation ) was still current. He indicated the

file would be forwarded to a negotiator that same day and that XXXX would call

me the following week with an update.
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XXXX thru XXXX - During this time I tried to call 6 times, spoke to 2 different

Managers, emailed XXXX 2 times and scheduled 2 additional callbacks -- all

communication attempts were unsuccessful. I was however able to determine that

the file WAS NOT sent to a negotiator. Also no one else could discuss the file and

XXXX was never available and Citi 's phone system does not allow an outside

caller to reach a specific extension or person.

XXXX - Finally reached XXXX XXXX who indicated ( again ) that the file was

complete and he would rush the file to underwriting, as a precursor to going to a

negotiator. I scheduled a callback for XXXX.

XXXX - Spoke to XXXX XXXX who indicated the underwriter did approve the

relocation assistance for the seller and that the file was being assigned to a

negotiator ( as we spoke ). He indicated he would get the negotiators contact

information and call me right back.

XXXX - Still no call back

In XXXX we applied for a cash-out refinance for our primary dwelling. After running

our credit and taking our payment for the appraisal, the lender did not provide a

Good Faith Estimate until a month after the fact. The initial intent was to do an

FHA Cash-out Refinance and were told that the company could do not FHA, they

then retracted that statement citing they had an investor who could. They finally

provided a change in circumstance Good Faith Estimate for the new loan product

after the RESPA timeline permits. We are still in the process of refinancing with us

constantly having to reach out to the lender to inquire on the status. Each time

they answer, it is a general reply of " we are waiting on underwriting ''. We are now

on month XXXX of the refinance, we have paid for XXXX appraisals and have had

our credit pulled multiple times, adversly affecting us if we were to try to go with

another lender for refinancing. We still have no clue on the status of the loan.

Our Clients XXXX XXXX and XXXX XXXX applied for a Loan modification through
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PNC Mortgage. They were denied all Loan Modification Products and we were

informed that they had no right to appeal their decision. We ran a REST report

which clearly indicates that they do qualify for HAMP Tier 2 and the NPV is

positive. We filed an appeal to their decision to review the Loan Modification again.

When we called PNC to check on the progress of the Appeal, we were informed

by the Relationship Manager that the file was not in review at all and they did not

intend to do anything at all except move forward with Foreclosure. Under the

guidelines and laws that apply to HAMP we completely ignored. The clients have

NEVER received a loan Modification in the past.

I had just bought a house back in XXXX 2015 my mortgage is with XXXX XXXX

Co. I was contacted by a Co. called National Bi-weekly Adminstration and was told

that their co. was a part of XXXX XXXX and that they could save my thousands on

interest payments by making bi-weekly payments my house, payments are due on

the first of every month, now they deduct half of the payment every two weeks and

the other towards the end of the month but they do n't make the actual payment

until sometimes on the XXXX of the month that the payment is due I have been

trying to contact this company for the last 2 months to cancel the automatic

deductions because they are destroying my credit that has taken me years to build

and all I get are recordings and never able to talk to a live person I came across

the complaint that was filed against this company and that is why I am trying to

contact you today could you PLEASE help me with this I am not sure what to do at

this point, because they keep deducting money from my account, I am in the

process of alerting my bank to have them stop the deductions at this time, but that

process has not been put through yet, this company lied to me about everything its

a shame that companies like this cheat honest hard working people again can you

PLEASE help me. Thank You Very Much!!!

Our former mortgage holder ( XXXX ) sold our mortgage to Nationstar in XXXX. I
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paid my last mortgage payment to XXXX in XXXX, and my first mortgage payment

to Nationstar in XXXX. Out of the blue, without any previous notification, in XXXX,

they are saying I am 3 months behind in my mortgage. I have been going back

and forth with customer service since XXXX and it is still not rectified. I have faxed

them my bank statements for every month with my payment circled and my

previous payment history that was shown to be up to date. I am receiving letters

and phone calls about my payment being late, and when I call customer service

every day, they say they are still researching it. Today I received a letter that said

they have researched and fixed the problem and my XXXX 2015 payment is due.

THATS WHAT THEY SAID TO BEGIN WITH ... WHAT DID THEY FIX? My

payments are all paid up except my XXXX XXXX payment I have not paid, only

because I wanted this straightened out before I do. I 'm sure they have reported

this to the credit bureau, and they are completely wrong. Once again, I faxed them

every month statement with the payment on there circled and the statement

marked.. XXXX payment, XXXX payment, XXXX payment and so forth thru XXXX.

I have written to Nationstar customer service complaint, The XXXX, and now you. I

have asked to speak to the " research department '' which is supposedly looking

into this, and was informed the do n't speak with customers. I have asked for

supervisors, and the supervisors supervisors, and still no one is fixing this. I am at

a loss what to do next. please help.

XX/XX/XXXX we submitted a purchase contract to Nationstar Mortgage for

consideration on a short sale. we requested HAFA consideration and we were told

the file would be processed as HAFA. Nationstar countered the offer we submitted

and we accepted the counter. the price was XXXX when the purchasers lender

appraised the property he found problems that required an adjustment to the price.

the appraised value was XXXX when we submitted the appraisal for valuation

consideration Nationstar came back XXXX higher than the counter XXXX they
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initialed countered to us. 3 weeks ago they ordered another BPO and we have

been trying to find out the value they have assigned to the property. I have called

and emailed several times and keep getting the run around on this short sale. the

seller can not make the payments and this home is destined for foreclosure unless

they get moving on the determination.

Was approved for a loan modification by OCWEN in XXXX 2015. Was told the

process would take up to 60 days. Each month my home has a foreclosure date.

As of today ; the unmodified loan has been sold to another servicer while the

modification is still pending. 9 months of no resolution is not acceptable. I have to

start over with another company while my home still shows foreclosure dates.

Failure to service in a timely manner and other issues related to financial harm are

just the tip of the ice burg with this company.

XXXX XXXX from Prime Lending in XXXX is deceiving and should get fired and

not get a job where anybody has to depend on him. He is/was the lender for the

buyer of our home. According to the contract, we were scheduled to close 45 days

out ... plenty of time for my lender to get everything done, but not for XXXX XXXX.

Here it is 19 days after the initial XXXX and are sitting outside of our new home

with XXXX trucks unable to get moved in because XXXX can not get his act

together. He blames everyone else for the problems and will not take responsibility

for doing such an awful job and botching this whole process over and over again!

When he sent the closing documents to the closing attorney, the numbers did not

match and information was incorrect. I mean, seriously!! You use a computer to

type the info in and still can not get it right?!? What makes things even worse is

that the auditors who review the loan at Prime Lending did not catch any of the

mistakes and approved it! I guess no XXXX there is competent! We have had to

pay for an extra day of rental for the trucks and had to stay at a friends house last

night. I have bought a house before and this is the worst experience I have ever
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had. My realtors even said that this is a horror story for the books! Buyers, if you

are serious about a home purchase, do not use XXXX XXXX or prime lending

because you will never get in your house. Sellers, if you see that the purchaser is

using Prime Lending for their mortgage, tell them to use another company or do

not accept the contract. This whole process of selling our home has been a

nightmare. XXXX XXXX and Prime Lending need to realize that their actions have

consequences. This has affected my spouse, our realtors, the purchaser of our old

home, the seller our new home, my wallet ( because of unnecessary expenses ),

my job, and me.

i have a mortgage loan through Pacific Union Financial.

I have had the mortgage payment on automatic since XXXX 2014.

My payment always get to Pacific Union 2 week before the XXXX of the month.

The has been NO interruption.

There are months on their record where my payment was either applied to the

wrong account, not applied at all, or never received.

As a result of their accounting, Pacific Union is asking me for new inflated monthly

mortgage payment.

Their accounting has caused my account to have an escrow shortage that they

want me to pay. They either have very bad accounting, they are hoping I do n't

challenge them or there is a thief in their organization somewhere.

Either way they have my account in disarray.

For the record, I am not against suing them.

Bank of America is a XXXX participating servicer. XXXX allows for full lien

extinguishments I requested and was told that I qualified for full extinguishment of

my second loan ( Loan # XXXX ) after I provided all requested documents to Bank

of America including the XXXX Certification, XXXX Certification and Occupancy

Certification form. I have not received the full extinguishment as promised by Bank
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of America and have been waiting.

Under the XXXX Lien Modification Program ( XXXX ), when a borrower 's first lien

is modified under the Home Affordable Modification Program ( HAMP ), a

participating XXXX servicer, in accordance with any applicable pooling and

servicing agreement or other investor servicing agreement, the XXXX servicer

may elect to partially or fully extinguish a second lien.

Effective XXXX 2013, Treasury expanded the XXXX program to include qualifying

first liens that have been modified under the XXXX Standard Modification

requirements. When a borrower 's XXXX lien is modified under the XXXX

Standard Modification requirements and the first lien satisfies the HAMP eligibility

criteria, the XXXX servicer must offer to modify or extinguish the borrower 's

second lien under XXXX.

I was told that through the extinguishment program, Bank of America will report to

the major credit bureaus that the my second lien mortgage is now " paid and

closed '' and has a XXXX balance.

Ditech, In response to Ditech back in XXXX they say they have n't received my

modification information. I have proof we sent it with a return receipt. They also

stated in XXXX they need 60 days to review my file. Its well passed the 60 days

and I still have no answer. My attorney and I cant seem to get any cooperation

from them. Can you please respond to me with some answers.

This just shows Bank of America 's incompetence. They have been claiming I have

n't submitted proof of insurance and have even signed me up for insurance all

while I 've had insurance and they should have the documentation, it was provided

last year and now it 's my inconvenience they ca n't properly maintain records ...

I 'm attaching the file for last year, they still have a host of issues to address from

previous complaints so I will send the latest policy once they prove I am bound by
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BOA terms which means send me the legal information on the transfer of my loan.

Instead they have only sent thousands of duplicate pages of the original note,

BOA terms, everything but the legal paperwork for the transfer of the loan.

I work on straight commission. At the beginning of 2015 I had several months in a

row with no income, because sales were down with the economy. My loan was

formerly with XXXX and they sold the loan to Wells Fargo. I asked Wells Fargo for

assistance being that I was a couple of months behind on my payment and they

said they could only help me if I stopped making my mortgage payment. I took

their bad advice and missed another payment and after applying multiple times

and being told that they never got my application, or they lost my documents, they

finally told me the only thing they could give me was a repayment plan. They

proceeded to raise my payment from {$1200.00} a month to over {$1600.00} a

month. I asked them how this was suppose to help me and if I was having a hard

time paying {$1200.00} how they could justify asking me to pay more. I asked

them how this is suppose to ease my hardship. They told me I had no other choice

unless I wanted to short sell the house or do a deed in lieu. I explained that I

wanted to keep my house, not give it away. Reluctantly, I had to borrow money

from my retirement just to make the first payment and then predictably, I could not

afford any of the payments after that. I was so worried about Wells Fargo trying to

foreclose that I hired a law firm to try to reason with them. I am in a real hardship. I

could not have anticipated that my job would slow down so much. My mortgage is

34.51 % of my income, so I meet the federal criteria. From what I 've been told the

Obama administration has said any interest rate above 6 % is considered a

predatory loan. I am at a ridiculous 9 %. It was at 9.5 % when they gave me a

modification 2 years ago, so the bank did not really help me last time. I am not

asking for charity. I am just asking for a decent interest rate that is not double the

national average and to be able to keep my home. Please investigate my file with
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Wells Fargo and you will see I have provided every document and meet all the

Federal criteria. From what I understand Wells Fargo was fined a lot of money by

the Dept of Justice already, but it must not have been enough to act as a deterrent

because they are still targeting minorities like me who they believe are not

educated enough to fight for their homes. Please, whoever is reading this, help me

save my home. I am a good person who has just fallen on hard times. I believe

this is why these programs were created, but Wells Fargo has done nothing but

thwart my efforts every step of the way.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX, TN XXXX XXXX : WELLS

FARGO

I was approved for a loan modification in XX/XX/XXXX in which an error was made

on XXXX of the notary pages. Bank of America did not notify me of this error as

they mistakingly sent correspondence intended for me ( who is located in New

Jersey ) to another customer located in Florida. This correspondence was to

inform me of this notary error so that I could fix the mistake and complete my

modification. The representative handling my modification assured me via

telephone numerous times that modification was indeed approved, as well as over

XXXX different BOA representatives during the five months following the signing of

these documents. I continued to make all of my mortgage payments every month,

never missing any, and in XX/XX/XXXX, I was served with a foreclosure complaint

stating that I never had a loan modification and I had defaulted as of XX/XX/XXXX

( since I had only paid the modified amount ). I have previously contacted the

XXXX and CFPB regarding this, who have directed me to BOA and their only

solution is that since I have entered into another modification, that this should be

sufficient. It is not, since there is still a foreclosure action on my credit report that

should have never been filed since my mortgage should have had been in a
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modification and had BOA not erroneously sent my documents to the wrong

address, my modification would have been intact and the payments were made. I

want the foreclosure removed from my credit report and I want a Notice of

Recission from Bank of America that I can give to my creditors. All of my credit

card companies have lowered my credit limits, and I needed a co-signer to obtain

a new vehicle when my previous lease ended. My FICO score has dropped nearly

XXXX points and I have no other negative items on my report other than this. Even

before this foreclosure action, and with the modification, I only missed XXXX

mortgage payment since the loan 's origination so my credit was not adversely

affected prior to this foreclosure.

Hi, My loan officer submitted our loan to Magestic home loans around XXXX of

2015. Magestic home loans have made number of mistakes on every level of the

loan and kept charging us for their mistakes. Their mistakes were as follows.

1. Our appraisal value came higher than initially expected. Our LTV came down

from XXXX % to XXXX %. The underwriter forgot to adjust our LTV. at XXXX %

we were getting 4.750 so we floated for almost 1.5 months for rates to come down,

finally we decided to lock at 4.750 % the file went to the doc department, Doc

department realized that LTV is lower than it should be, which underwriter forgot to

adjust. Now our LTV was changed to XXXX % and our rate came down to 4.5 %.

Had the underwriter adjusted our LTV we did not have to wait 1.5 months floating.

2. Our HOA master policy was provided to the underwriter she signed it off along

with all other pre doc conditions. Since all conditions were signed off our loan

officer locked for 15 days to sign docs and fund. ON THE DAY of the Funding

underwriter realizes that she forgot that the master policy did not cover XXXX in

walls. Our lock expired, our file went for redraw. we were charged for relock, and

redraw fees.

3. our file was impound, and on the original docs lender requested 3 months
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reserves. on the redraw docs, for some reason 2 more months of reserves were

added. Which means they had miscalculated the reserves on the initial docs as

well. Now since reserves came high we decided to not impound the file anymore.

we signed redraw docs and were told the file will fund on Monday, the last day of

our lock extension.

4. On Monday on the day of funding and our last day of our lock extension we

received news that they can not fun and they will redraw again because the doc

drawer forgot to add the price adjustment for taking the file off of impound. Now

they have to redraw again, re lock again.

They are keep making mistakes, and keep charging us for their mistakes. The

lender is not bearing any cost of all these mistakes and they are keep passing all

the costs to us. We are beyond frustrated. The management or lender is not

responding to our email, or to our loan officer 's emails. We get no apology 's no

explanation of why we have to pay for their mistakes instead of the lender

themselves. We have paid for the appraisal and other if cancel we will bear costs,

if we do n't cancel we will pay for host of their mistakes. Please advice.

BRAND NEW WELLS VIOLATIONS : My bank 's servicing of my loan mod

package is filled with inaccuracies I tell them about but they do not correct. Today

is XXXX XXXX. Bank has a XXXX XXXX sale date and the guy in charge of my file

STILL HAS NOT COMPLETED READING AND RESPONDING to my file.

Servicer asked for XXXX extensions ( SIX WEEKS ) of extensions to get back to

me on my file but still has not gotten me anything. Wells intentionally responds to

an untimely manner -- always -- because their intention is to give the homeowner

as little time to respond as possible, stacking the deck in their favor. The latest

example : my single Point of Contact writes a letter before XXXX, dated XXXX

XXXX, saying they are " trying to help me find alternatives to foreclosure but I

need to call them. '' But this letter is not sent before XXXX ... it is n't even
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postmarked on the Monday AFTER XXXX. This letter is postmarked XXXX XXXX (

letter and postmark attached ) on the Tuesday AFTER XXXX ... and I do n't

receive it until late in the day XXXX XXXX -- five days before my sale date, on a

Saturday night. Why did n't Wells call me? I 'm easy enough to find and always

take their call. Because while Wells said the matter was " urgent, '' they did n't

actually inform me of the urgent matter until ELEVEN DAYS AFTER THE

URGENCY!

( 2 ) Bank did not re-run my NPV with accurate inputs or even re-run my NPV with

their own XXXX appraisal. ( 3 ) Because Servicer has still not addressed my

servicing complaints and my illuminations of significant inaccuracies and

discrepancies in NPV and appraisal I asked for the Servicer to push out the sale

date and Servicer said " we will not postpone the sale date even though I have not

completely read your file or responded to it, no matter what you say. '' Really? No

matter if you did a lot of things wrong and violated the law? ( 4 ) Servicer of my

loan is still telling me, even at this late date and 3 days out from a sale, they I DO

NOT HAVE THE RIGHT TO DISPUTE NPV INPUTS while the CALIFORNIA

HOMEOWNERS BILL OF RIGHTS ( attached ) CLEARLY STATES I HAVE THE

RIGHT TO DISPUTE " ALL THE NPV INPUTS USED IN THE NPV VALUE

CALCULATION UPON WRITTEN REQUEST TO THE MORTGAGE SERVICER. ''

C.H.B.O.R. applies to ALL LOANS so XXXX must correct and re-run my NPV

inputs. ( 5 ) Again, repeating, because this is important : Wells intentionally

responds to an untimely manner -- always -- because their intention is to give the

homeowner as little time to respond as possible. The latest example : my single

Point of Contact writes a letter before XXXX, dated XXXX XXXX, saying they are "

trying to help me find alternatives to foreclosure but I need to call them. '' But this

letter is not mailed before XXXX ... it is n't even postmarked on the Monday

AFTER XXXX. This letter is postmarked XXXX XXXX ( letter and postmark
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Generation MortgageXXXX XXXX XXXX XXXX XXXX XXXX, GA XXXX : loan #

XXXX XXXX XXXX & XXXX : XXXX obtained a jumbo reverse mortgage loan from

you on XX/XX/XXXX. There was an underwriting condition for " a set aside of

{$26000.00} for one years ' worth of property taxes and insurance plus 10 % '' (

see attached underwriting conditions ).

My first installment of property taxes was paid, but my second XXXX was not. As a

result of this XXXX XXXX installment not being paid on time I incurred a {$940.00}

late penalty. I always pay all my bills on time and never would have allowed this to

occur had I not understood that you were going to pay these taxes for the first

year.

The loan is now sold to XXXX as of XX/XX/XXXX, but you owned this loan when

the XXXX XXXX became due in XXXX and also owned it when the taxes became

delinquent on XX/XX/XXXX. I was never contacted or notified that you did not pay

them, and since you had withheld the funds to pay them and had paid the first

XXXX, I fairly assumed that you would use the withheld funds for the purpose that

they were withheld and intended for and pay the XXXX XXXX of taxes as well ( or

at the very least notify me that you could not for whatever reason ). Because your

error of not paying them within the grace period cost me {$940.00} I need to be

reimbursed by you for this amount.

Please forward me a check in the amount of {$940.00} to reimburse me for your

error in causing this burdensome fee.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX

XXXX XXXX ) XXXXXXXXXXXX. I have previously sent this same letter to you in
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XX/XX/XXXX. I have never received a response from your company. I have also

contacted the company you sold this loan to, XXXX and they state that they did

not acquire the loan until the tax payment was already late ( which is true ) so the

responsibility for this error lies with your company and I insist that you correct it by

sending me a check for the amount of the late fee I incurred by your company 's

lack of follow through and financial disregard for my account.

UWM ( United Wholesale Mortgage ) is NOT doing there job. My insurance carrier

notified UWM in XXXX 2015 of what my homeowners insurance amount would be,

which is approximately {$630.00}. My escrow amount before the insurance

payment was {$1000.00}. UWM sent them XXXX checks totally a little over

{$1500.00}. UWM does NOT update their information but once a year, so now I

have a negative in my escrow. This is TOTALLY unfair!!

I applied for a mortgage on XXXX, with a closing of XXXX. I was assured by the

lender, Cardinal Financial DBA Sebonic Mortgage, the date was easily achievable.

I promptly submitted all documentation Cardinal requested. Late on Friday, XXXX,

after repeated phone calls and emails earlier in the week from my realtor, the

selling realtor, and myself, the closing officer, XXXX XXXX, finally responded to

me. She supplied a list of more documentation needed in order to close : proof my

XXXX pension would continue for 3+ years, a purchase contract addendum, the

insurance quote for the home, and a large deposit item. As I told XXXX XXXX, the

pension info is clearly on each monthly XXXX statement ; the addendum was

dumped on me after hours on a Friday, making quick resolution impossible, and

the insurance quote had previously been supplied ( but I did so again to make

things easier ). As to the large deposit, it was below the large deposit threshold

Cardinal had set ( {$3000.00} vs {$3800.00} )! Despite this fact, I readily supplied

all documents.

Over the course of the few remaining business days ( XXXX XXXX ) before the
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original closing, there was a flurry of emails and confusion on Cardinal 's part. It

was so bad, I finally enlisted the help of the loan originating officer, XXXX XXXX,

to help me. Despite my complying with everything Cardinal asked, the closing on

Wednesday, XXXX, was now impossible. Cardinal then assured Thursday, XXXX,

would work out fine ... it did n't. Still trying to salvage a closing before the

weekend, I was again assured it would happen on Friday, XXXX by XXXX. XXXX

XXXX was so concerned, he gave me his personal cell number despite his being

out of office that day. Despite repeated emails from this, that and the other person

within Cardinal, nobody was able to give me an amount to bring to closing. At

approximately XXXX, the closing agent at the local law firm handling the sale

finally gave me an amount. The deal still was n't ready to go through. At

approximate XXXX, Cardinal advised the closing could not legally happen, as I

had not been provided the federally required closing disclosure statement -- a

document with a mandatory 3-day waiting period. In fact, it was only after I placed

an irate call to Cardinal did I ever receive the document, and then only after the

Processing Manager, XXXX XXXX, personally emailed it to me! So, at XXXX, two

days after the promised closing, my closing was again delayed 3 business days

due to Cardinal XXXX paperwork ( violating Federal Law XXXX it would seem ).

This matter was such a problem, XXXX XXXX refunded my appraisal fee and also

brought their VP of Mortgage Operations, XXXX XXXX, into the loop.

Finally, thankfully, on Tuesday, XXXX, the loan did finally close -- with ZERO

thanks to Cardinal Financial.

Fast forward to Tuesday, XXXX. I receive an email from Cardinal Financial

regarding a large deposit that was not reported. XXXX XXXX, a Post Closing

Specialist, wrote me stating a large deposit in the amount of {$3400.00} needed

documentation. I tersely wrote back to XXXX XXXX that I had previously supplied

this info to XXXX XXXX ( which in hindsight, I had the transaction confused with
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the other ) but that it also fell below the large deposit threshold of {$3800.00}. So

even after closing, Cardinal Financial can not get its act together and follow its

own paperwork.

This closing has been the absolute WORST financial transaction I have ever

encountered. Had I not gotten in touch with XXXX XXXX on XXXX, I do n't know if

the loan would have EVER closed! I feel Cardinal violated RESPA in a number of

ways, but at minimum had no idea what they were doing.

I have scores of emails regarding this fiasco I am ready, willing and able to supply

to CFPB, or anyone else.

Sent my payments back and said could n't locate account. Its the same account I

've always used. Charged me late fee and ruined my credit report so I can '

refinance. They said they would remove late fee but ca n't fix my credit raiting.

My sister passed away in 2009 with a loan on a property that is now in my name

but the loan is in her name .B of A over the last 5 years has not let me assume the

6.35 % loan there fore unable refi. Property was under water and over the last five

years B of A has made it very difficult. I short sold a piece of property trying to refi

and that has lowered my credit score.

I have applied for a short sale with Bank of America. They keep closing my file and

make me start all over with the process due to missing paperwork and no

paperwork is missing. Time is of the essence and this needs to be handled by a

competent person. Five months has already been wasted waiting on Bank of

America. I try to call the phone numbers that they have provided and I keep getting

disconnected by their automated system.

Lender GreenTree / Ditech has : 1. Refused to provide me with WRITTEN

DISCLOSURE/INFORMATION as to the REASON WHY they are denying me with

loss mitigation avenues to foreclosure ( Deed in Lieu, Short Sale, XXXX, etc. ) to

the property in question, this after several years requesting all communications
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and information relating matter be submitted in writing due to my XXXX.

2. Refused to provide me with FAIR AND EQUAL TREATMENT in mortgage loss

mitigation as allowed to anyone else in my same financial situation when it is

unequivocal people in my situation-currently not working since XX/XX/XXXX2015-

would qualify for such remedies. Therefore, lender GreenTree / Ditech is

discriminating against me.

3. Lender GreenTree / Ditech claims my regular monthly payment ( principal,

interest, taxes, etc. ) is {$5300.00} when the original monthly payment mortgage

agreement clearly indicated a much lesser amount of around {$2600.00} total.

Lender has been dishonest and corrupt enough to refuse to explain this massive

discrepancy in writing also.

4. Lender GreenTree / Ditech is adding {$2700.00} in monthly charges, due, and

fees and once again refuses to explain such ludicrous charges in writing.

XX/XX/XXXX Wells Fargo Months Long Encounter * Why does it take 54 business

days to fulfill my RESPA with no acknowledgement on their part of the delay

except that there will be a delay. I thought only 45 days are allowed, including a 15

day extension, if granted.

* Why did I get XXXX identical letters dated the same, on the same subject from

one rep.

* Why did I get a letter from ASC ( dated XX/XX/XXXX ) stating " if the foreclosure

process has not yet started, it could begin at any time '' ( attached ) I 'm current in

mortgage, tax and insurance payments as of that date of XXXX XXXX and as of

this writing.

* In a later talk around this time and a letter dated XX/XX/XXXX, XXXX said the

RESPA material would be sent along when they could send what they thought

might be solution to my mortgage problem, probably around XX/XX/XXXX.

* She explained that the original mix-up was because 'most ' people who apply for
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mortgage modifications are behind in their payments already and that 's why I

continue to get the " Foreclosure Help '' letters from ASC and probably why the

first attempt in XX/XX/XXXX did n't go well. ( they 're " The Mortgage Company '',

they have my records of payment, the info I sent along at the time in XX/XX/XXXX

concerning my health status and financial records including bank statements

which showed my most recent monthly payments on my mortgage. I do n't

understand why they 're confused about my payment status ... ) * Why did they

send a letter threatening to impose their own more expensive insurance ; I have

an XXXX XXXX policy that I 've had for nearly 30 years ( I 'd thought of taking out

a XXXX. cheaper policy but decided not to and let it lapse and that company

notified WF/ASC ; but my XXXX was still in effect ... XXXX see attached phone

records. ( ... I went to XXXX 's site, " XXXX '' to check XXXX info ; found though I

've had it since I bought this house, it was not listed as insurance carrier ; I entered

all info for my XXXX policy even though it 's never been canceled or dropped and

it 's been in effect during this cycle since XXXX/XXXX/XXXX and does n't expire

until the same date in XX/XX/XXXX. Why was n't the XXXX I 've had for 28 years

listed and only partial filled out listing of the temporary, canceled XXXX policy?. ) *

My RESPA asked for a listing of my payment history since WF acquired my deed

in XX/XX/XXXX ; when I received only a part fulfillment I was told they needed a

more specific time period ; " since WF acquired my deed in XXXX '' seems fairly

specific. At 54 days, I got the complete record from WF.

* How did my missing check payment happen to be credited to my account the

same day as my wire transfer, XX/XX/XXXX?

* After all of this as outlined in more detail in the attached XXXX page " Phone

Record '', why was I finally told by XXXX XXXX XXXX that because of my age and

financial condition WF did n't see real possibility of help and that perhaps HARP

could assist instead, this in spite of the following : Earlier this year, I found an
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I fell behind XXXX payments on my mortgage at which time I applied for a

modification, everytime I called to see if they had they paperwork or needed

anything else they would say they have everything and then I would call back two

weeks later to check on the status of the modification they would have no idea

what I am talking about. I have gone through this cycle at least four times with

them and this whole time they would not let me make any payments. Then

someone told me my house was listed as a forclosure in the local paper with a

sale date of XXXX/XXXX/2016. Since then they have received my paperwork

again for modification and I have had to refax that set of paperwork three different

times. Now they say I am approved for modification but they are waiting on my title

but they wont tell me who they requested my title through. I have checked with

every title company in my area and nobody has received a request. They tell me

that if they do n't receive the title by the sale date that they will sell my house. I

also have a corporate advance on my account for over {$3000.00} that nobody

can tell me what it is for. I keep getting a different answer everytime I call in to this

company.
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I have a mortgage with WELLS FARGO MORTGAGE. I asked for a loan m

modification and was given the run-around. They seem as if they were purposely

trying to make me loose my home. They tell you that you have to to be late before

they can process a modification. Then while I think they were processing the

modification, they were behind my back trying to foreclose. My mortgage was sold

several times. it is a XXXX account. They keep adding fees that I do n't owe them

to my balance.

I bought my home in 2006 at XXXX I made my payments every month.

the balance never seem to go down. This bank is not right

XXXX, XXXX I requested Ocwen Loan Servicing , LLC the current status of

mortgage loan # XXXX that showed as a delinquent on my credit report when I

tried to obtain a Home Equity Line of Credit thru various banks. My applications for

such credit were denied in part because of such loan ( XXXX ) shows as pending

debt.

Ocwen responded with a letter dated XXXX/XXXX/XXXX ( see attached ) that this

loan was assigned for collection to XXXX XXXX XXXX ( XXXX ) on XXXX, XXXX

XXXX. To my surprised I was under the impression that this loan was " Forgiven ''

under the proposed modification agreement that I received dated XX/XX/XXXX (

XXXX attached ).

In a letter dated XX/XX/XXXX. Ocwen requested documents to show my financial

hardship at the time, which I provided that to them ( See attached ).

I would like to know is why Ocwen opted to charge off the loan and not forgive it as

an option within the newly created Home Affordable Modification Program as

stated under " The Mortgage Forgiveness Debt Relief Act and Debt Cancellation

for loans modified between XX/XX/XXXX through XX/XX/XXXX.

I would like for Ocwen Loan Servicing , LLC to provide me a detailed description
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on the actions taken on their end that shows the proper practices and regulations

were followed and that I was not discriminated and taken advantaged of my little to

none knowledge of the complete loan modification that took placed and Its be

denied by Ocwen.

I originally had a mortgage with XXXX, and requested a modification, after

numerous conversations and requests for paperwork I was working with a specific

person, we spoke daily, and suddenly I got a letter that my loan was then with

Caliber, after sorting that all out, I had to begin the mod process all over again with

them. I filled out the application and sent the documents they requested. shortly

after I received a letter that the request was received and is being processed, after

that almost daily and sometimes XXXX a day, I would receive letters from Caliber,

some saying everything was received for my request for a mod and it is being

processed and a date that I should hear back, the next letter would say that my

request was received but some documents were missing and are needed and a

different date of deadline would be on that letter, and then another letter after that

stating al had been received it is being processed and yet another date of when I

should hear something by. I had to call and sort it out, and was told correctly and

sent what was if anything needed, and tat it was being processed and that I would

received information in the mail regarding the next steps, the only thing, however

tht I have ever received from them has been letters requesting more, already sent

information, or a letter saying its all in and being processed, or a monthly

statement. I have never received a mod decision, or my options, in XXXX actually

3 months after I spoke with them about the letter I had been receiving, I received a

packet about my options because of missed mortgage payments and a

modification application. I called in questioning this, and was told that they never

received everything they requested and if I want to move forward that I needed to

send in another application, as confused as I was, I sent in the application and all
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documents yet again, and received a letter stating it was being processed. since

then I have received monthly statements from them, I received a letter from the

attorney representing them about a publication notice, but never a thing from

Caliber in regards to it, nor have I received anything from anyone explaining that

any further. I then got a letter stating that XXXX XXXX XXXX was now the servicer

of the mortgage, just as I had received when XXXX sold to Caliber, that was In

XXXX, and since then I have been waiting to receive information to resume or bein

the mod yet again with XXXX XXXX. I have never been set a decision or options

for a modification, I have sent it any and all information regardless of how many

times I have already done so. I have been waiting to hear from Caliber so that I

can move forward, as I have full intentions to pay for my mortgage, but I had a

change in my situation and needed some help.

I have heard that I am now supposed to leave my home, I am being evicted, yet I

do n't know why, or when this happened. because I have heard nothing, like I said

I have waited on a decision for mod that I have never received, the options that I

am supposed to be given, were not given, " keep homeowners in their homes '' is

apparently not at all what anyone wants to do.

This is regarding OCWEN. In the last couple of years, I was granted a loan

modification due to less income in the home because of my divorce. I passed the

three month trial period, and OCWEN instructed me to wait for my new contract to

sign. I was told everything was good to go. I waited and waited. The new

agreement never came. I spoke with so many people regarding where this

agreement would be. My " relationship manager '' informed me it got lost in the

shuffle due to OCWEN changing hands, etc. Him, and also HIS manager,

informed me it was coming, and do not make any payments until it is signed. It still

never came. The next letter I received from OCWEN stated they were foreclosing

on me because of this. Again, OCWEN would still not accept any mortgage
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payments from me! I spoke with a couple people that work in the escalations

department, many " relationship managers '', and my attorney has even spoke to

many people there to help me with this situation. It now appears that I have not

made my mortgage payment for quite some time. My attorney spoke with

someone there, who looked at my past situation and admitted that OCWEN had

indeed made the mistake. She told me to fill out modification paperwork and this

would all be taken care of. That OCWEN would figure a way to add my missed

payments to the end of my loan or make higher monthly payments to make up for

what I have missed, since this was the fault of OCWEN. Finally, I thought this was

all getting resolved. However, you guys stated I do not make enough money in the

declination letter. My attorney even verified I make enough to keep this house and

enough to continue making mortgage payments on my home. I am a single mother

with a good paying job and I want to keep my house. I honestly feel this was not

my fault. OCWEN even admits it was their mistake. No one will work with me or

even my attorney. I am terrified.

For over a year I have been attempting to get my mortgage lender to work with me

on a modification of my loan. I am seriously under water on the loan and have

repeatedly asked for help in determining how that might be corrected with a

modification. Rather than continuing to throw more good money after bad I

stopped making payments. This caused the lender to change course of the

conversation and processing to a foreclosure, which is pending. I have received an

offer to " modify '' the loan but it requires that I continue to make payments through

a trial period of 3 months before they will finalize the process of defining the terms

of the loan. There is no indication the loan will be reduced to reflect what the

actual value of the property to be which is {$130000.00} less than the loan I am

expected/projected to have modified. Aside from this, there are erroneous

declarations on the documentation that do not reflect the actual circumstances.
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There 's is never anyone to actually discuss this with since it 's always a phone

bank of minions who all have the same script. I can not get through to a real

decision-maker even with the help of my attorney. The problem is not that I ca n't

afford to make the payments. The problem is why I should continue to do so when

I know I have negative equity.

I applied for this modifictation by declaring in clear and concise terms that my wife

is handicapped and I would have a difficult time finding a comparable home where

I could take care of her. She is cognitively impaired due to a brain aneurysm. Not

only do they ignore that appeal, I continue to receive documentation for her to

sign. They have a copy of her power of attorney as well as medical documentation

showing her handicap. It 's like the balance of this situation - the lender simply is

moving toward a foreclosure without any consideration of the actual matters that

brought us to this point. My question is : How do I get this problem addressed with

the lender? We 're at 20 months since the process started and I am no closer to

having an answer. For the record, the lender is Select Portfolio Servicing.

Introduction/Financial Dilemma : I am writing this letter requesting your

cooperation in reviewing my financial circumstances to qualify me for a loan

modification/ MAking Home Affordable, Keep your Home California , XXXX XXXX

Loan Modification . It would be beneficial to both factions and it would allow for my

son and I to stay in our home by getting our mortgage payments back on track

with an affordable payment. I would like to explain my unfortunate set of

circumstances that began 1-years ago when I was laid-off and my mother was

XXXX.

I was unable to keep up with my payments in XX/XX/XXXX. In XX/XX/XXXX

Although I fell behind in payments, Wells Fargo had advised not to make

payments in order receive a loan. I had to resubmit my loan modification packet to

Wells Fargo over & over again for a year an a half. Then after many loan Mod
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submission I was denied without an explanation of any kind. Unfortunately I never

received a correspondence letter nor by mail or email about my FORECLOSURE.

I found out when I called the XXXX customer service number.

Personal Request : For HAMP1/MHA, HARP, Making Home Affordable, Keep your

Home California Loan Modification : At this time, I am requesting in receiving a "

loan modification " due to involuntary hardship. '' I would like to request for your

assistance with the following items, so please reconsider : An Interest-Rate

Reduction to 2.00 to 2.375 % Fixed ratePrincipal Amount Reduction $ $ /Debt

Forgiveness ) Reduction/Debt Forgiveness of Missed Payments and all

Foreclosure, Attorney, Late, Inspection fees to be waived, abatement from time of

no payment to recent year XX/XX/XXXX.

An extension in the length of the loan ( XXXX to XXXX ) and a new lower

mortgage payment that I can afford. with an affordable payment of {$1600.00} a

month.

HARDSHIP LETTERInvoluntary Hardship due to Reductions of Income/Laid OFF/

Mothers illness due to XXXX : My household financial circumstances had changed

for 1+ years due to my employer laying me off from full Time work /Being my

mothers care taker due to her XXXX & due to the economic down turn that caused

reduction of income.

Unavoidable increase in expenses : Monthly Mortgage/Property Taxes/rate is

beyond my means/substantially higher paymentPlease reconsider/Recommended

Solution : I am desperately pleading to continue to reside in my home, along with

my family. Foreclosure is not an option for me. I do not intend to

involuntarily/voluntarily foreclose ; rather seek a mutual solution from Wells Fargo

Bank. If given the opportunity, I feel confident that I can maintain my mortgage

payments and stay current. I like to inform you that my financial position has

changed for the better. I have a new full-time job and I have eliminated

Page 15207 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15208 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15209 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15210 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15211 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/18/2015 Mortgage Conventional fixed mortgage

Page 15212 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 15213 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



New mortgage with Homebridge Financial ServicesXXXX XXXX NY NY XXXX

phone XXXX ( put on hold for XXXX min and never talked with anyone ) paid

XXXX XXXX payment with personal check, paid XXXX XXXX payment through

virtual wallet, XXXX XXXX, it went through Paid XXXX XXXX through XXXX ...

they never got or lost check. Waited til end of month to see if it would clear ... it did

n't, so rewrote virtual wallet check out XXXX XXXX XXXX mortgage and XXXX

XXXX, for XXXX mortgage ... they never got it. I have called and called and can

not speak to a real person. I cant get on even to pay by phone I go on line and in

order to make payment it says I have to fill out a 'hardship ' form?

This is going to ruin our credit and I ; m trying to pay the mortgage. I emailed

customer service and the man said we could set up auto pay ... great, I 'll do it ...

cant get hold of anyone.

WHen I do call them on the phone they say they are debt collectors???? we

thought it was a mortgage company?

Very frustrated and just want to make our payments on time ... please advise.

XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, MD XXXX I am hoping you

can help us asap. thanks
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Ocwen - XXXX XXXX - Consumer Ombudsman 's Reply to Complaint # XXXX

She states payment of {$24000.00} RECEIVED on XXXX/XXXX/15 " satisfied

XXXX/XXXX/15? Payment & coupon were for XXXX 2015. She says the CHECK

was returned " NO ACCOUNT '', NO DOCUMENTS attached. Ocwen 's Payment

Reconcilliation History shows NO XXXX PAYMENTS RECEIVED, POSTED, or

Suspense Balance. She said a {$100.00} fee was for default. MY LOANS have

NEVER been in Default. Ocwen FAILED to POST PAYMENTS.

In XXXX 2015 we worked with a Mortgage Banker ( XXXX XXXX ) from Wells

Fargo to obtain a mortgage on a new home. XX/XX/XXXX the processor for Wells

Fargo began requesting documents. We supplied this process with the same

documents sometime 4 or 5 times, but we were eventually given approval by

underwriting for our mortgage. Due to issues with the builder taking longer than

expected we ended up cancelling this mortgage request in XXXX 2015. The

builder finally worked out their issues and we were provided a settlement date of

XXXX XXXX, 2015. We immediately informed the mortgage banker ( XXXX ) and

asked her to complete the loan. Over the next 1 1/2 months the Wells Fargo

processor ( XXXX XXXX XXXX ) once again asked me for documents that were

already previously supplied 4 or 5 times. When the processor would contact us,

we would direct her back to the mortgage banker and advised that the documents

had already been supplied. As a consumer we should not have to be accountable

for the lack of internal communication at Wells Fargo. Instead there should be a

process set up whereby the processor reaches out to the mortgage banker to

obtain the documents before going to the consumer. XX/XX/XXXX the appraisal

process began. The initial appraisal was provided on XXXX/XXXX/15 and was

valued well under the purchase price of our home. During the following week there

was a lot of back and forth with the bank about the issue. In the end a Mortgage

Manager ( XXXX XXXX ) contacted us to advise our options. In order to keep our
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settlement date of XXXX/XXXX/15, we had to accept the fact that the appraisal

was under the value of our home and put an additional {$5000.00} down on the

loan or we could dispute the appraisal which would take 5 - 7 days. We caved and

agreed to put the additional funds in our down payment. XXXX XXXX also advised

that he would be out of the office on XX/XX/XXXX & XX/XX/XXXX however

another manager would be taking over and working to get our loan closed so we

could proceed to settlement. He stated that the processor ( XXXX XXXX ) would

contact us on Monday if any additional documents were necessary. We said no,

the processor should go through the mortgage banker first as every time in the

past she called us and the mortgage banker already had the document ; again we

were being asked to inconvenience ourselves to accommodate Wells Fargos

internal communication problem. During all the back and forth about the appraisal,

our realtor called the appraiser directly. She did this to determine when Wells had

contacted him about the issues as we had been given conflicting information. On

XX/XX/XXXX the appraiser filed a complaint alleging undue influence. We strongly

objected on the basis we had accepted the appraisal and were providing the

additional funds in our down payment. An investigation pursued, needless to say

we did not go to settlement on XXXX/XXXX/15. During the investigation a review

of the appraisal was performed and the reviewers found the appraisal to be "

materially deficient. '' On XX/XX/XXXX we were provided this information and told

that a new appraisal had been requested on a rush basis. The expectation was

that we would be able to go to settlement on XX/XX/XXXX since the new appraisal

is a rush it should be completed quickly. On XX/XX/XXXX we found that there is

no such thing as a rush with Wells Fargo. The appraisal did inspect our property

on XX/XX/XXXX and then is given 3 days to turn in the appraisal. So since

XXXX/XXXX/15 the time we advised the mortgage banker things were a go and

we finally had a settlement date we have been tossed back and forth by this bank.
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Costing us money in the form of additional unnecessary rents on a storage unit,

our time to continuously reschedule appointments, storage fees on appliance &

furniture, pain and suffering. In addition, we had both taken vacation from our

perspective emplo

Ocwen Loan Servicing refuses to cancel private mortgage insurance on our loan,

despite a loan-to-value ratio below 30 %. Their justification is an inaccurate,

erroreous broker 's price opinion.

I requested to have my loan re-reviewed for a modification with the new

information I have provided on XXXX XXXX, 2015. I was told on XXXX XXXX, that

my loan would need to be placed on the system for re-review. It has been over 30

days and I have not received a phone call or any correspondence regarding my

request.

Re : Home Equity ( Wells Fargo XXXX I have been a mortgage customer with

Wells Fargo since XX/XX/XXXX. During those years, I have never missed a

payment and have always paid on time. After years of residing in my home, I

applied for a home equity line of credit on two occasions, first on XX/XX/XXXX and

again on XX/XX/XXXX. During the XX/XX/XXXX application process, I briefly

worked with XXXX XXXX ( XXXX ID : XXXX ; at the XXXX XXXX location in

XXXX, AL ). After XXXX XXXX reviewed my credit, my credit score was XXXX ;

however, there was incorrect student loan payments listed on the paperwork she

reviewed. Therefore, the next day, I attached the correct student loan payments in

an email to XXXX XXXX and left several voice messages to follow up with me. I

never received any follow-up calls nor emails from XXXX XXXX. On XX/XX/XXXX,

I received a letter from Wells Fargo stating that my application had been denied

due to " Income insufficient for existing debt ''. The results could have been

different if XXXX XXXX would have submitted the correct payments instead of

giving up on my application because of the initial results.
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On XX/XX/XXXX, I decided to try the process again at another Wells Fargo

Branch and this time worked with XXXX XXXX ( XXXX ID : XXXX ; at the XXXX

XXXX location in XXXX, AL ). XXXX XXXX was outstanding at obtaining the

correct paperwork from me to correct the student loan payments that were initially

incorrect during the first application process. I provided documentation of correct

monthly payments, which significantly decreased my debt to income ratio. Any

information and documentation that was requested from me, was promptly given

to Wells Fargo. Once I supplied XXXX XXXX with the correct paperwork, the

problem started with the underwriting team.

After a few days, I was assigned a Home Equity Specialist, XXXX XXXX ( XXXX

ID : # XXXX ). XXXX XXXX 's initial contact with me was on XX/XX/XXXX via

voice message. At the time of his call, I was in a work conference ; however, I

returned his call within that same hour. In spite of this, XXXX XXXX called my

banker and threatened to take my application away because I refused to get in

contact with him, which was not true. However, I called him numerous of times

after his call and even left XXXX voice messages. After several attempts, I called

the number back and asked to speak with any specialist that could assist me. I

was connected with a XXXX XXXX ( XXXX # XXXX ) who was of great assistance

and answered any questions that I asked of her. XXXX and I discussed possible

dates that different steps of the process may be completed and those dates were

documented on " yourLoanTracker ''. After a few days, XXXX XXXX deleted those

dates.

XXXX XXXX and I actually communicated via phone on XXXX. During this

conversation, I asked XXXX XXXX questions about property rights and XXXX

XXXX told me that he would find out more information for me and will get back

with me. Instead, I was informed that XXXX XXXX canceled my application,

documenting that I was going through a divorce. I never advised him to close my

Page 15242 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15243 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15244 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15245 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15246 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/15/2015 Mortgage Home equity loan or line of credit

Page 15247 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 15248 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We filed bankruptcy in XXXX XXXX which was discharged on XXXX XXXX, XXXX.

We have a home equity loan with a minimum monthly payment of {$690.00}. The

loan originated in XXXX with National City Mortgage who was later bought out by

PNC Bank.

We have made voluntary and regular payments on our home equity loan following

the bankruptcy. After the bankruptcy discharge, we continued to receive normal

monthly statements from National City Bank and then beginning in XXXX XXXX

we received normal monthly statements from PNC Bank.

In late XXXX we began making $ 800 monthly payments. Since we were paid

ahead on the loan we skipped payments in XXXX of XXXX and XXXX of XXXX

and made a {$400.00} payment in XXXX XXXX. In XXXX, XXXX and XXXX of

XXXX we received letters from PNC Bank that said " billing statements are

generated 19 days prior to payment due date. Since your loan is paid ahead, you

will not receive a statement until that time. '' The letters also said " If you wish to

make a principal only payment without moving your due date ahead, please circle

" Yes '' to the " Principal Only '' question. '' We have never received any type of

letter from PNC bank retracting the XXXX XXXX letters about paying ahead on the

loan and we have never requested a principal only payment without moving the

due date ahead.

Beginning XXXX XXXX we made regular $ 800 monthly payments, skipping

payments in XXXX XXXX and XXXX XXXX. We did not receive any statements or

notices from PNC Bank about having an amount due after these skipped

payments. We made a {$400.00} XXXX XXXX payment and a {$600.00} XXXX

XXXX payment and still never received any notice of payment due or retraction of

the XXXX letters from PNC Bank. We continued to believe that our loan was paid

ahead.

In XXXX XXXX we applied for a mortgage refinance with XXXX XXXX to refinance
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both our first mortgage and our PNC home equity loan. PNC Bank submitted a "

Verification of Mortgage 12 Month Payment History '' document to XXXX XXXX

and this document dated XXXX XXXX, XXXX stated that we had XXXX 30 day

late payments with the date next mortgage payment is due as XXXX/XXXX/XXXX.

Our application with XXXX XXXX has been suspended because of the 12 month

payment history statement from PNC Bank.

We requested and received a copy of this document from XXXX XXXX. This is the

first time we were aware that PNC determined we had a payment due since XXXX

and that PNC considered our payments as late and a loan payment past due. We

still have not received any type of statement since XXXX nor any type of letter

from PNC Bank retracting the XXXX letters about billing statements.

I have asked XXXX different PNC employees why we did not receive a billing

statement if PNC believed there was a payment due. They said that our loan had a

coupon book, that the billing statements were discontinued in XXXX because the

bankruptcy was discharged in XXXX, that it is " illegal '' for PNC Bank to send us

statements and that we requested a coupon book in XXXX. These statements are

all false. The loan always had statements, the loan was discharged in XXXX, we

never requested a coupon book it is not illegal for informational statements to be

sent. Today I was told that we could only pay ahead XXXX month on the loan.

This is the first time I have heard this and there is nothing in our original loan

documents that states this.

PNC Bank was obligated to notify us if their policy on billing statements has

changed. PNC is obligated to correct their accounting on our loan to properly apply

over payments to move the payment due date ahead per their XXXX letters so that

no late payments are reflected and the document sent to XXXX XXXX must be

corrected to reflect no late payments.

FAILURE TO EXECUTE CONTRACT AS WRITTEN DOUBLE DIPPING &
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FRAUDLENT RECORD KEEPING 1. The executed loan modification agreement

specifically states on page XXXX ( Please see Exhibits XXXX & XXXX ) that

{$170000.00} of the loan amount is eligible for forgiveness, and that the lender

shall reduce the {$170000.00} ( deferred principal reduction amount ) by one third

on each of the first, second and third anniversaries of XX/XX/XXXX provided that I

am not in default. And, I am not in default.

2. OCWEN failed to apply the reduction on XXXX/XXXX/XXXX per agreement. (

Please see Exhibit XXXX ).

3. OCWEN again failed to apply the reduction on the statement for

XXXX/XXXX/XXXX. ( Please see Exhibit XXXX ).

4. The Deferred Principal Balance is scheduled to XXXX OUT on

XXXX/XXXX/XXXX, but OCWEN 's XXXX XXXX statement still shows the

deferred principal balance in the full amount of {$170000.00} ( Exhibit XXXX ).

5. A XXXX was issued to me for XXXX tax year in the amount of {$170000.00} and

a loss was not doubt claimed by the lender even as the lender stands to demand

another {$170000.00} from me.

6. This is DOUBLE DIPPING and it is illegal.

7. All these show that OCWEN continues to violate its agreements with the

regulatory agencies and attorney generals of states and continues to defraud its

loan holders.

I had appealed the denial of my loan modification with additional documentation

requests, and on XXXX XXXX, 2015 Wells Fargo Bank denied my loan

modification appeal, while simultaneously requesting an extension of time to

comply with my QWR and TILA demands to produce additional documentation.

See the attached XXXX letters from Wells Fargo Bank XXXX dated XXXX XXXX,

2015. The first letter denies my loan modification appeal, and the XXXX letter

requests an extension of time to respond to my document demands pursuant to
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QWR and TILA. The documents requested in my QWR and TILA demands were

100 % necessary for my loan modification appeal to be properly considered, and

Wells Fargo Bank has without explanation sent out another boilerplate loan

modification denial letter without providing or even considering the merits of the

loan modification appeal.

Wells Fargo Bank is attempting to collect a debt in violation of XXXX TILA and

RESPA, in accordance with Section XXXX ( f ) of the Truth-in-Lending Act, XXXX

U.S.C. Section XXXX ( f ), and the Real Estate Settlement Procedures Act, XXXX

U.S.C. XXXX ( XXXX ) and FDCPA pursuant to XXXX U.S.C. XXXX to XXXX. (

See Attached QWR and TILA Demands to Wells Fargo Bank , N.A . ) This sham

appeal process must be reviewed by the CFPB as Wells Fargo Bank has

throughout the loan modification process acted in bad faith and Wells Fargo Bank

must be able prove the following in order to even consider a loan modification

request : If my original transaction was not posted as a balance sheet item on the

books of Wells Fargo Bank then that means that it was n't a loan by Wells Fargo

Bank. If my loan shows up as being posted as an income statement item then that

shows that the Wells Fargo was a fee based servicer acting as " pretender lender

''. Hence the note and mortgage were procured under false pretenses and contrary

to the federal and state requirements of disclosure as to who was getting paid

what money to lure the borrower into a signing a document that was not a valid

note but was going to be used in multiple fraudulent transactions.

( See attached letter and affidavit from XXXX whereby he is explaining that Wells

Fargo Bank is failing to comply with Generally Accepted Accounting principles

XXXX for my loan ) Wells Fargo Bank has altered my deed of trust in order to

conceal the sale and transfer of my loan and they do so to fraudulently foreclose

upon my property. ( See attached declaration from XXXX document examiner

XXXX XXXX XXXX explaining that Wells Fargo Bank has produced XXXX
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Bought house in 2009. Needed to refinance a few years later, due to extreme

decrease in income. Wells Fargo ( initially Wachovia ) stated not to pay mortgage

for a few months as to prove I could not make current payments, and they would

be more likely to be able to refi thru XXXX program. Started making 'trial '

payments while getting paperwork finalized. During process, paperwork

procedures changed, and no payments were recorded, to which I switched gears

and went thru XXXX to save my home. Wells Fargo HAD to approve program for

me to be in it, which included WF receiving funds to bring mortgage current. Wells

Fargo was receiving monthly payments from XXXX, and FORECLOSED ON MY

HOME WHILE THEY WERE RECEIVING MONTHLY PAYMENTS FROM XXXX,

unbeknownst to me. Immediately when payments were done, I contacted WF to

finish remodification, to which I was told I would be able to save my home. I

worked with the SAME preservation specialist for the next several months XXXX in

getting all needed paperwork and signatures to them. The last conversation I had

with specialist, was to call the next day after all paperwork was sent in ( for the 3rd

time ) and they would be able to give my my new mortgage payment. When I

called, as instructed the next day, the SAME specialist told me that WF foreclosed

my home 8 months prior. When asked why this information was just being told to

me, it was stated that she did n't know this whole time. I called XXXX more time

after this to discuss, and was told EVERY time I called, that I would be able to

remodify. I then told whichever specialists I spoke to that I was told that WF

foreclosed my home, to which they would put me on hold for 20 minutes, then

come back and say 'oh yes, sorry. nothing we can do. ' In addition, thruout this

entire process, WF has been sending any correspondence to a lawyer, who 's

services are no longer retained nor have they been for this whole process, to

which WF has been notified several times. In addition, have not been able to make

any updates on this home that I have worked so hard to get and to keep. I have

Page 15284 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15285 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 337XX Web

Page 15286 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/11/2016 Closed with explanation Yes No

Page 15287 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1737055

Page 15288 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15289 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15290 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15291 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15292 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/19/2015 Mortgage Conventional adjustable mortgage (ARM)

12/19/2015 Mortgage Other mortgage

Page 15296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 15297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



done everything WF has instructed me to do, every step of the way, and lost

money, a good credit history, faith and countless hours in this.

Bank of America adjusted my mortgage payment amount, and failed to notify me

of the change. Even though I made the payments on time, because it had adjusted

upward, Bank of America applied none of the payments.This caused several late

payments to appear on my credit, before I noticed them while checking my credit.

Ocwen Loan Servicing , LLC failed to respond completely to a QWR composed

XXXX/XXXX/XXXX. Ocwen did notify me that an extension would be needed to

adequately respond to requests for production & answer questions. However, their

Research Department sent the final/ incomplete response prior to the extension

deadline of XXXX/XXXX/XXXX.

A follow-up to the initial QWR ( QWR # 2 ) was sent from me to Ocwen on

XXXX/XXXX/XXXX explaining that their response was unsatisfactory/incomplete

and that it was my hope that a complete Response would be sent to me by the

deadline of XXXX/XXXX/XXXX. This did not happen. Instead, Ocwen has sent

duplicate packets of incomplete information hoping that they will suffice.

In an effort to avoid sending an extremely long & complicated QWR that may be

construed by Ocwen as being overbroad, I have sent XXXX additional QWRs to

Ocwen ( # 3 and # 4 ) XXXX dated XXXX/XXXX/XXXX. QWR # 3 was composed

to reply to Ocwen 's Response letter & ask additional Servicer-related questions.

QWR # 4 was composed to record an inventory of the information that has been

sent by Ocwen thus far & to explain which requests for production & answers

remain outstanding.

My mortgage was never registered with MERS ; so, all transfers of title should be

recorded with XXXX XXXX, Colorado. According to the information made available

to me by Ocwen, documents produced by XXXX XXXX XXXX XXXX formerly

XXXX XXXX, & documents recorded with XXXX XXXX, Colorado, there had been
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no transfers of title since the inception of my mortgage with XXXX XXXX Mortgage

XXXX ( XXXX/XXXX/XXXX ) until, coincidentally, XXXX XXXX, XXXX. Since

XXXX XXXX filed for Chapter XXXX Bankruptcy XXXX/XXXX/XXXX, XXXX would

think that at least XXXX transfer of title would need to have taken place prior to,

on, or about that date, but that is not the case. Using this publicly recorded data, it

is my claim that Ocwen has, as a knee-jerk reaction to my inquiries, fabricated a "

XXXX XXXX of Deed of Trust ''. Additionally, Ocwen has filed this fabrication with

XXXX XXXX, Colorado as of XXXX/XXXX/XXXX. In short, it seems as if my

mortgage loan has not been funded since XXXX XXXX, XXXX. A

XXXX/XXXX/XXXX HAMP modification agreement names no investor or lender (

only HomEq as the Servicer ).

Per my original mortgage contract, I am obligated to defend generally the title to

the property against all claims and demands. I believe the " Assignment '' filed by

Ocwen maliciously slanders my title ; thus, after speaking with the Recorder 's

office was given permission to file a Notice of Defective Title with XXXX XXXX,

Colorado.

Per discovery thus far, I do not believe Ocwen, as purported Attorney-in-Fact for

XXXX XXXX, has standing to be considered a party to my mortgage contract.

However, I will abide by my contractual agreement by not initiating or joining any

judicial action regarding a breach of any provision of the security instruments by

the other party until I have served Ocwen with a formal Grievance and allowed

Ocwen the lawful time period in which to respond.

As an aside to the title matter, after having had time to compare & contrast

documentation regarding my mortgage loan transaction from Ocwen and XXXX

XXXX, there are blatant Truth in Lending violations that do not necessitate

forensics to understand. As XXXX dive deeper into this investigative process, in

retrospect, it is clear to see that I was a victim of predatory loan practices,
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appraisal fraud, & put on a dual-track modification path. I will be outlining all of

these items in more detail in a formal Grievance after I receive Ocwen 's

Response to my latest QWRs. I will update the CFPB accordingly.

I appreciate you consideration & thank you for the opportunity to relate this

information to a third party. Please feel free to contact me for further questions or

concerns.

Respectfully, XXXX XXXX ( XXXX XXXX XXXX

To Whom It May Concern- I received a letter from SLS indicating that they are the

new servicer for my mortgage, however I did not receive a letter from XXXX XXXX

Loans, the current servicer. I have been going back and forth with XXXX in getting

a loan modification. They have been giving us the run around and now this. How

can I get some assistance. XXXX did not even have the original note and now this

new servicer does not have the note.

Thank you.

XXXX and XXXX XXXX

I have a mortgage with Ocwen Loan. My payments just keep raising my payments.

I asked for a loan modification and was told that I have to be late on my mortgage

first. I did what they as asked. Ocwen denied me over and over again.This caused

me to be late on my mortgage. I found out later that I could not get a HAMP XXXX

DUE TO BEING LATE. Now they are saying they offered me a modifications.

What they sent was the payments three times the amount of what I was paying

THAT 'S NOT A MODIFICATION. THIS HAS GOING ON TOO LON LONG. My

home is a XXXX account. It is a MORTGAGE BACK SECURITY, THE HOME IS

NOT SECURED AND THEY ARE THREATENING FORECLOSURE. I just want

help.

Many of my payments did not get reported. They continue to add fees that are
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astronomical. PLEASE HELP

On XXXX XXXX XXXX I closed on a new construction home. On the HUD

statement I received a tax credit from the home builder for the months in XXXX I

did not live in the home. I paid the full XXXX tax bill to XXXX XXXX on unimproved

taxes. In XXXX XXXX XXXX billed me on unimproved taxes again which I paid.

Early this year in XXXX XXXX XXXX sent me an amended XXXX bill based on

improvement to the property that happened prior to XXXX XXXX XXXX. This was

a non delinquent tax bill and had a due date of XXXX/XXXX/XXXX. On

XXXX/XXXX/XXXX Bank of America paid the tax bill and forced an escrow

account on me and increased my payment 100 %, from {$3500.00} to {$7000.00}

a month. The reason Bank of america forced this on me was due to delinquent

taxes for XXXX. I called Bank of America up and advised them the the taxes are

not delinquent per talking to XXXX XXXX and they needed to refund me the

addition money they took from me for the taxes and to remove the escrow

account. Note XXXX/XXXX/XXXX & XXXX/XXXX/XXXX I made the increased

payments. Additionally the XXXX tax bill is out and Bank of America paid this bill

as it is n't delinquent. My complaint is that Bank of America has illegally auto draft

these additional monies from my checking account and holding them in their

escrow account which is earning interest on the escrow monies they hold. BOA

paid a bill that they should have not paid. This is a violation against the Deed of

Trust as it states that this can only be forced if delinquent. I want my escrow

account removed and I can either settle the bill with the taxing authority or Bank of

America. This is a servicing violation on the servicing regulation rules set by the

CFPB.

I have a problem again with this company. Since they took over my loan over a

year ago they have not once collected an automated payment. I then managed to

pay a backlog of payments and a agreed a plan with them however they again
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failed to auto-draft my payment citing the fact that they would not do this while the

account is in arrears. I then sent a cheque to there payment centre that they have

not cashed. I now have a foreclosure notice from them and have been try to

contact them. Emailing constantly and despite them being received they are now

being deleted without being read. I have left message after message by phone

and email with their representative without a response. I have the full amount of

arrears in my bank account to pay and have continued to ask how I am supposed

to pay this if they wont auto draft the money or cash a cheque. Please help as this

situation is quite ridiculous. The loan is with ( Loan # XXXX ) I am concerned that

they are deliberately trying to foreclose on my property through not collecting my

payments.

Bayview Loan Servicing , LLC XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, FL

XXXX

I got behind on my mortgage due to job loss. I was served with foreclosure papers

by my servicer America 's Servicing Company. I was given the opportunity for

foreclosure intervention by submitting the application and documents such as

paycheck stubs, hardship letter, bank statements, and unemployment records to

the attorney assigned to the case by America 's Servicing Company. I did this as

requested sending the documents through the mail certified to the attorney 's office

by the date specified in XXXX 2014. After this I heard nothing from the mortgage

company or attorney for several months. In XXXX 2014, I was sent a letter from

the attorney stating that I never submitted the required documents and therefore

was ineligible for foreclosure intervention. I answered the letter to the attorney 's

office and to the court on record for the foreclosure showing the certified letter

receipt that showed the package was received by their office and who had signed

for it. I still got no response. The process was allowed to continue making me

further behind. If the attorney and servicer would have looked at the paperwork
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back in XXXX 2014, I would not be as far behind in my mortgage as I am now and

would possibly have had a resolution getting my mortgage caught up with

foreclosure intervention. Now that the foreclosure process has gone on and now

that I am back at work and able to afford my mortgage, America 's Servicing

Company does not want to listen to the fact that this could have been fixed over a

year ago and is not willing to work with me for a modification to get my mortgage

current.

I have a mortgage for property : XXXX XXXX XXXX in XXXX, GA XXXX in XXXX

XXXX. The warranty deed clearly states its metes and bounds and there is are

XXXX legally recorded plats on file ( XXXX describing location and a road with an

easement, the other showing the exact property lines themselves ).

For some reason, the legally recorded warranty deed and plats are not being used

as if they are legally bounding contracts and files.

I never signed legal documents to change the metes and bounds of my property (

nor did past co-owner/deceased ) at any time. Anything sans our signatures and/or

consent should not exist.

Repeated fraud occurrs via XXXX of my neighbors - who uses a forged plat (

felony GA 44-2-43 ) to share with her friends that SHE owns a portion of my

property.

With this forged plat, my neighbor started a barrage of attacks against me,

accusing me of crimes while being on the section of my property she claims is

hers.
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Because she works for an attorney and lives with a Sheriff 's Officer, XXXX XXXX

Governing Agencies have repeatedly refused to investigate - instead they are

using the forged plat as if it was a legal document and retaliating against me when

I bring the legal documents to their attention. ( ie ; warrant for criminal trespass on

my own property after I met with DA investigator ).

I need my mortgage to MATCH my warranty deed/plat. In order to do this, a legally

recordable plat must be signed by the Planning Office and a fee paid for NEW

legally recordable documents to be filed ...

However, there is not a legally recordable plat. There is just a forgery. It does n't

comply with the GA Plat Act and can not ( is not ) filed on any Page or Book in the

Clerk of XXXX XXXX Courts.

I did not buy property and enter into a binding contract of a mortgage, to have it

ignored. The Mortgage Company needs to make sure the property I own IS the

property I own. They must investigate the fraud and make things right.

There are XXXX title insurance policies ( XXXX for mortgage company and XXXX

for deceased owner ). I do not have clear title because of this mess.

Since I did n't consent to any changes and have not changed my property 's

Warranty Deed or any of the mentioned documents or attachments, NOTHING

should have changed. I pay property taxes BASED on the filed deed/plats - not the

forgery.

With the forgery, the many accusations have lead to me being kicked out of my

Page 15340 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15341 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15342 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15343 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15344 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/06/2016 Mortgage Conventional fixed mortgage

Page 15345 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 15346 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We have applied for a loan to refinance our home. In XXXX XXXX, we had to file

Ch XXXX Bankruptcy to stop foreclosure of our home due to tremendous loss in

my income due to economy. At that time, we were behind on our mortgage with

National City Bank and they had started foreclosure proceedings. Of course

repayment of all payments in arrears to National City Bank was a part of our

bankruptcy payments made. I have confirmation from my bankruptcy attorney that

we started that process on XXXX/XXXX/XXXX as ordered we paid all payments in

arrears with NO delinquent payments during bankruptcy repayment. Our

bankruptcy was discharged on XXXX XXXX and by that time we were current with

our mortgage which was by then sold to PNC Bank. On our credit report now it

shows that we were still in foreclosure after the completion of bankruptcy when we

were current on our loan. The credit report now shows us in foreclosure for months

XXXX XXXX to XXXX XXXX. We wrote to PNC mortgage and they said we were

referred to foreclosure on XXXX XXXX, XXXX and removed from foreclosure on

XXXX XXXX, XXXX. How can they keep an account in foreclosure status when

they have agreed to accepted the payments for all payments in arrears as per

bankruptcy documentation and we were current on our loan since XXXX XXXX.

The fact that we are shown as in foreclosure after the bankruptcy means for us

that we can not re finance our home for 3 years after they have removed it from

foreclosure which means XXXX of XXXX. I think this is UNFAIR to consumers and

see no reason why our account was held in foreclosure after receipt of deficiency

and payments made as agreed.
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I have a mortgage restructure though BofA because of the federal DOJ restructure

order because BofA got convicted of Mortgage fraud. One of the conditions of that

is that the house must be lived in by a select group of people ( me ) and the house

is not habitable due to extreme mold/water damage. The bank has made offers of

programs and then not followed through and when I try to contact them, they

transfer me to every department and I spend hours on the phone each time. The

offers where to 1. use the special hazardous claims department to up to the

amount of the principle on the mortgage to either pay off the loan or to use that

funding to replace/fix the home. 2. to pay for the home to be fixed/replaced and put

the amount at the end of the loan at the DOJ restructure payment amount and

principle amount ( extend the loan time frame ). they were suppose to have a

mediator contact me again on XX/XX/XXXX ... they have once again missed their

scheduled time frame and when I try to call them they do n't return my calls ... this

type of behavior I call them they transfer me all around to people that have no clue

and then make appointments they do n't keep, they schedule call times and do n't

keep them so I end up waiting all day for them to call, I call them after they miss

their scheduled appointments has been going on for years. At this point instead of

dealing with what they agreed to do they have instead turned the account over to

foreclosure and have stopped contacting me even when they make the

appointments for them to call me. I am trying to work with them. I have filed a DOJ

complaint but even that, the Bank makes appointments ( XX/XX/XXXX ) and does

not keep them and when I try to call and leave messages for them they do n't call

me back.

My mortgage company is Statebridge LLC have never received my escrow analyis

for the upcoming year, have called several times to request it and find out what the

new payment is due XXXX XXXX, still no response. They do not return calls,

emails or faxes.
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We had been at XXXX XXXX XXXX in XXXX, California for almost 20 years. We

refinanced our home with Country Wide Mortgage. When my husband applied for

this, he was told by the agent at Country Wide that they had been instructed to

lend to anyone with a heartbeat.

The market collapsed, we were not able to keep up with our payments and

contacted Country Wide. They were working with us and assured me that we

could come to a settlement. I provided them with all the documentation they

requested. Suddenly our home of over 20 years was up for public auction. I tried to

contact County Wide and was told the person I had been working with was no

longer there and they could not help me.

We lost our home. I did not know there was an agency that might be able to help

us so we left after paying a {$2000.00} per month payment for more than 20 years,

we lost it all.

Loan Care acquired the servicing on my loan in XX/XX/XXXX. To date, I have

been unable to access my account online to set up monthly auto pays. I have

called several times only to be told the website is down. I have had to complain

vigorously for them to take a phone payment from me AND ALSO waive their

phone payment fee of {$15.00} and the fee for paying after the 4th business day

after the XXXX of the month. Tonight, When calling again to inquire about their

website issues, I was told the site is not down but that Loan Care 's site is not

compatible with APPLE/Safari. Nowhere on their statements or web site does it

give this warning. I am again after the 4th business day and have had to argue

about their attempt to charge me to process on-line and auto draft payments from

my savings account. Their fees escalate even higher on the XXXX day. This is a

de facto late charge being assessed and does not agree with my note which states

payments due on the XXXX and can not be considered late until after the XXXX. I

have never been charged by a mortgage servicer for a payment process that is
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lower in cost and more efficient than mailing checks which is apparently what they

want me to do to avoid their inappropriate late fee assessment. I respectfully

request CFPB to instruct the servicer they can not charge me fees for " on time ''

payments. The web site issue is another sneaky way for them to catch an

unwitting consumer in their process which all seems designed to funnel borrowers

into paying additional fees to make on time payments, probably to make up for lost

float on payments coming in after the XXXX of the month. That 's probably why

they increase after the XXXX day but still before the XXXX day when a late charge

is legitimate and permissible per the note ). This is the worst mortgage loan

servicer I have encountered in over 30 years and multiple mortgages! Check the

online complaint logs ... they are horrible, broadly speaking!

THIS IS AN OFFICIAL COMPLAINT THAT Select Portfolio Servicing Inc.

Servicing- HAS CAUSED TO CANCELLED OUR PERSON HOME INSURANCE

THAT IS NOT CONNECTED TO THE MORTGAGE.

We receive from the Massachusetts XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX, MA XXXX | ( XXXX ) XXXX | ( XXXX ) XXXX That Select Portfolio

Servicing, Inc. |Address ; XXXX XXXX XXXX, XXXX XXXX OH XXXX XXXX #

XXXX |Alleging that Stating property SOLD AT FORECLOSURE AND has

cancelled my husband and my personal home insurance that has nothing to do

with our mortgage. Cancellation effective date XXXX/XXXX/2016 Mortgagee or

Loss Payee '' Policy XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX XXXX, MA. There is no foreclosure on our

property. Even if there was Select Portfolio Service has no legal right to cancel our

private homeowner insurance. Please reinstate our personal homeowners

Insurance a.s.a.p. I am reporting this as a violation to our personal privacy.

my mortgage started on 2008 with XXXX XXXX, after 3 months they switched me

to GMAC Mortgage. Since that time my monthly payment was {$770.00} which
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includes tax and insurance and I have no problem with them. Approximately 2

years ago GMAC Mortgage became bankrupt and they switched me to OCWEN

Mortgage now is when my problem started, they increased my monthly payment to

{$840.00}. When I called them they told that I have a shortage in my escrow and I

have to pay {$330.00} right now. I paid it on the same day with a {$16.00} fee but

my monthly payment has n't went back to {$770.00}. Since 2008 the taxes in my

area decreased and my home insurance also decrease. Why did they increase my

escrow. Why did n't this problem happen with the my old mortgage. Please they

have very bad customer service. I am a student and I cant afford a lawyer to speak

to them and that 's my problem. I hope that you can help me and thank you so

much for helping all of us.

Since XXXX Ocwen Loan Services has taken it upon themselves to escrow our

homeowners insurance after 22 years of us paying the insurance company directly

ourselves. I have tried since XXXX to get this resolved and every since then the

problem continues to remain. Them escrowing my homeowners insurance had

caused our mortgage payment to go up an significant amount for the past two ( 2 )

years. Again for XXXX we are experiencing the same problem and will experience

another year of higher mortgage payment because of them escrowing our

homeowners insurance. We never consented to having our homeowners

insurance escrowed.

This is a follow up complaint to a previous claim ( # XXXX ). My mortgage was

discharged in a bankruptcy XX/XX/XXXX. Since XX/XX/XXXX I have been trying

to sell or transfer title of my cooperative apartment. I vacated the premises in

XX/XX/XXXX and was refused an apartment because Chase was still reporting to

the credit bureaus. I submitted title transfer paperwork XX/XX/XXXX for a Deed in

Lieu of Foreclosure ( DIL ), and due to multiple unnecessary delays by Chase

bank, third party inspectors, appraisers, Fannie Mae, and the bank 's attorney, I
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had to start the application process over from scratch XX/XX/XXXX. I have

encountered several continued hiccups in the meantime, finally leading to the DIL

application getting re-approved in the Fall. However, since XX/XX/XXXX I have

been prepping for a closing by submitting monthly cooperative maintenance payoff

letters and regularly following up with my assigned DIL negotiator. No progress

has been made on my file since XX/XX/XXXX.

I recently received a letter in the mail stating that the mortgage has been assigned

to XXXX XXXX XXXX as of XX/XX/XXXX. Under separate cover that same day I

received a mortgage assistance application from Chase. When I spoke to my DIL

negotiator about these XXXX pieces of mail, and asked whether I 'd have to start

the DIL process over again, she said she " did n't know, but I might have to ''. Why

am I potentially starting the process over again? why does n't she know? and why

does the new assignee not have a record of this mortgage being discharged? I

subsequently received another loan assistance application from Chase stating that

my mortgage is now more than 30 days past due. It was discharged in

XX/XX/XXXX. At this rate, they will start reporting to the credit agencies again.

Chase does not seem to have clue about how to handle my account, and they do

not have any intrabank protocols or quality assurance practices in place to make

sure that they are informed about the status of their mortgages before reaching out

to borrowers.

I need to know from the CFPB what protections, options, and alternatives I have to

get this matter finalized after 2.5 years. Chase has entered into a new relationship

with an assignee that could further damage my credit since they still think that my

mortgage is active. The only open matter at this time is a transfer of title, not

collection of a debt, which the new entity does not seem to be aware of. Once they

become aware, they may have a completely different process for closing this aged

file, and accepting title to the apartment. Do they even have the authority to do
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this?

My home loan is through Ocwen Mortgage ( it was not the originating lender, it

was sold to them ). I have tried several times to make extra payments toward the

principal on my loan with explicit instructions that the money be put ONLY towards

principal. Each time it was " mistakenly '' treated as a payment and had interest

removed. I had to fight with their people on the phone to have the payment

properly credited -- which they finally did. But, now I 'm hating the thought of

having to go through it again. I have researched their site looking for proper

instructions in how to make extra payments towards the principal and ca n't find

the proper instructions. I 'm extremely disappointed with this company and wish I

had some control over who the loan was sold to. I pay more than my mortgage

each month, on time, but I feel like this place is looking for ways to make me pay

extra all the time!

I tried respond to ltr from Select Portfolio Servicing from XX/XX/XXXX, you could

not answer my questions that I submitted in my ltr of XX/XX/XXXX. For this

reason, not only have you committed Mortgage Fraud but also Foreclosure Fraud

in which I will file in court against SPS, XXXX XXXX, XXXX XXXX XXXX, XXXX

and XXXX XXXX XXXX XXXX.Complaint 1 - Where is the confirmation that the

alleged liens were paid off when it is clearly noted on a credit bureau ( which I will

be filing a complaint ) that there is an outstanding lien from XXXX XXXX from

XX/XX/XXXX on XXXX XXXX XXXX - duly noted alleged paid off but recorded and

acknowledged as a payoff on closing documents for XXXX of XXXX XXXX in

XX/XX/XXXX and also listed on a HUD-1 statement. Now, XXXX XXXX is pushing

for EXTORTION trying to collect on a debt that was paid twice through XXXX,

XXXX, XXXX and XXXX XXXX XXXX who claim they have no records but yet

recorded. ( see attached ) also see attached original HUD-1 statement from

XX/XX/XXXX indicating all of the above. This is MORTGAGE FRAUD,
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EXTORTION, and DISCRIMINATION AND TAKING ADVANTAGE OF A XXXX

CITIZEN WHO HAPPENS TO BE A XXXX LADY WITH MANY XXXX AILMENTS

that requires ongoing doctor care. Who is XXXX XXXX to say that I do n't live in

my house at XXXX XXXX when you can come there any day and see all my

personal possessions there? Yes I go to XXXX my daughter I have doctorsin

XXXX that I see. My mail comes to XXXX places, my bedroom, clothes are at

XXXX XXXX XXXX, XXXX, XXXX XXXX as I will file a complaint of slander and

defamation of character against XXXX XXXX and XXXX XXXX on the grounds of

discrimination and trying to make a quick {$7000.00} and making sure I do n't

receive anything as discussed {$10000.00} for relocation assistance under HAFA.

It 's clearly and duly noted that no Loan Modification NEVER took place in

XX/XX/XXXX from XXXX XXXX as I have come to the conclusion it was fake

documents & fake signatures of a vice president from XXXX XXXX. I had been

paying {$1500.00} since I got the loan in XX/XX/XXXX and I do n't care which way

you break it down it has remained the same balance. So SPS and XXXX XXXX

has lied including attys XXXX XXXX XXXX.

I submitted a HAFA Affidavit through my alleged attory office of XXXX XXXX

XXXX XXXX and was never filed/completed with all documentation to you is a lie!

Listing XXXX XXXX is Extortion! No HUD-1 received either. XXXX claims there 's

a XXXX owe to XXXX XXXX this is a lie. SPS states all liens were paid

satisfactory. See all attached documents! Of HUD-1, letter of XX/XX/XXXX from

SPS ( I received it on XX/XX/XXXX & prior to this never received nothing from

SPS was told that I was supposed to receive a ltr on XX/XX/XXXX from XXXX

XXXX of SPS in a recorded conversation on XX/XX/XXXX XXXX. - somebody is

lying ) RELOCATION ASSISTANCE WAS REQUESTED AND I WAS ADVISED

THIS WAS APPROVED.

SPS is asking for a FINAL HUD-1/Closing Disclosure is signed when I never
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received the preliminary HUD-1 Disclosure requesting relocation assistance under

the HAFA! ( see attached ) I received a ltr from SPS extending any type of closing

or sale of house to XX/XX/XXXX. On XX/XX/XXXX spoke w/Mr. XXXX XXXX

regarding HAFA. HAFA Affidavit was submitted on XX/XX/XXXX to the real estate

attorney XXXX XXXX XXXX, XXXX attention XXXX and a hardship ltr was

suppose to be submitted w/my papers to SPS. I am finding out this never took

place. I 'm a XXXX XXXX XXXX medical needs that are not covered under my

Insurance.My realtor XXXX XXXX assured me she would write the ltr on my behalf

and she lied.When SPS took over XX/XX/XXXX the mortgage was never modified

in accordance w/XXXX, Vice President there was never a reduction of {$1400.00}.

I always paid {$1500.00}. Never paid $ XXXX.will testify under oath/proof!

Mortgage Fraud and Predatory Lending. Please Help!

I have a second mortgage loan with CitiFinancial.

For about $ XXXX. I pay on time since 2009, but the majority of the payment goes

to interest and still have a balance of $ XXXX. I have called and tried to obtain

reasonable terms but with no success.

JP Morgan Chase entered into a Cash-for-keys agreement with me and I feel has

now defaulted on our agreement and refuses to forward funds to me that were

promised in our agreement. I feel that their representative misrepresented the

facts of the case and I need a successful resolution to this problem.

I have had numerous problems with the wrong amounts debited from my bank

account, numerous escrow and insurance problems and nothing ever seems to

get better after two years. The worst home loan company that I have ever dealt

with. Most recently XXXX mortgage payments were taken out of my bank account

the same week causing me to have a balance in my account of XXXX. I would

have not known this if I had n't checked my bank account balance early that

morning. If I had n't have checked it I would have bounced several other payments
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and my card would have been frozen. Not to mention several overdraft fees would

have been charged to me. I put an unauthorized debit on the transaction, however

my funds may not be available for two days. I ca n't buy gas or groceries for two

days because of this. I was told by XXXX that my auto pay would have to be

cancelled because a new amount was going to be drafted ( because the previous

draft was also the wrong amount ) and then set back up after a XXXX time

payment was taken out. XXXX told me several times that I would only be drafted

once ... ... ..that is not the case, I was drafted {$350.00} twice in one week. Not

acceptable to me ... ...

I got a loan through The Money Source in XXXX XXXX for a primary residence. In

XXXX they sent me a letter stating that there was an escrow shortfall. I had to

come up with another XXXX to cover the shortfall and even with this additional

money my mortgage payments increased by ~ {$500.00}. In the meantime I was

granted a 5 year property tax abatement by my township which effectively reduced

my mortgage payments by ~35 %. I just received another letter from The Money

Source stating that I had another escrow shortfall. They have now instructed me to

pay another {$2400.00} and that my mortgage will increase, yet again, by another

{$400.00}. I then went to the tax office in my township and requested a copy of the

property taxes I paid last year. When I called the representative who handled my

case back in XXXX, we went through the numbers and there is some mysterious

amount of over {$7000.00} that is listed as an " actual '' payment that does not

match up in any way with the document I received from the township. The

statement The Money Source sent is very confusing and has " actual '' payments

and disbursements listed. What 's the difference? Either they are guilty of gross

negligence in calculating my property taxes not once, not twice, but three times (

because they also got it wrong prior to my closing ) or they are a predatory lender.

The way the conversation ended was I was told that I had to pay the new
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mortgage amount, which now represents an ~ {$900.00} increase from the amount

I was originally quoted I would have to pay, by XXXX XXXX. The statement I

received is dated XXXX/XXXX/XXXX but I just received it today,

XXXX/XXXX/XXXX.

I am a Title Insurance Agent in XXXX XXXX, NJ and an underwriter for XXXX

XXXX Insurance Company. I have XXXX matters that closed over a year ago

which I can not issue policies to the new owners due to the fact that HSBC has not

recorded the discharges for the seller 's mortgages, leaving them remaining open

of record. Both of these matters were the subject of a short sale. This office holds

the documentation wherein HSBC agreed to the terms of the short sale. However,

after the closing took place, the mortgages were never discharged. I am under

strict obligation by my underwriter to issue a title policy in a timely fashion,

however HSBC is negligent in XXXX matters.

We contacted a gentleman by the name of XXXX XXXX who works with American

Pacific Mortgage about a VA loan to purchase a house. The escrow was originally

set to close at the end of XXXX XXXX. It was then pushed back to XXXX XXXX

because we had a short sale on our prior home XXXX of XXXX and for the VA

loan it had to be 2 years. That was all fine but then the escrow date moved to

XXXX XXXX, XXXX according to XXXX " just to make sure we can make the

deadline. '' XXXX XXXX rolls around and we find out that XXXX had not ordered a

termite inspection which is mandatory with a VA loan. Our agent called an

inspector who was gracious enough to make us a priority and come out the same

day. Escrow finally closed on XXXX XXXX with no help from XXXX but by the

assistance of our realtor and his mother. When we went to sign the last of the loan

docs and the statement said we would be receiving over {$2400.00} back in the

form of a check and we questioned that since we had only put down {$1000.00} in

good faith. When we got the check for {$2000.00}, we again questioned our
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escrow agent and she informed us that the mortgage company had given us a

credit and this was how they were accounting for it. Just after XXXX, I received a

call from XXXX saying that and internal audit had been done ( again, later in the

process than normal ) and we had to return the extra money and he would e-mail

me with details on how to do that. He never did. I did get a call from our escrow

company saything that they had heard from American Pacific Mortgage about the

extra money but she said she told them that she could not be sure if we still even

had the money. She never mentioned bringing her a check. On

XXXX/XXXX/XXXX, I received an e-mail from XXXX as a " follow-up '' about the

Overpayment and he said that the VA was aksing for it and the escrow company

said they did not have a check. I replied that he never e-mailed me to give me

direction on what was to happen. He responded that the escrow office said they

called me and that the check was to be returned to them. Thereby, in my option,

blaming the escrow company for not informing me when he said he would. I did

give a check to the escrow company in the amount of {$1000.00} that this

morning, XXXX/XXXX/XXXX. It seems to me, that the mortgage company and

XXXX XXXX should have been on top of this situation and not put us in the

position of having to return money we questioned not once but 2 times. Buying a

house is a stressful enough process without the loan officer forgetting things and

then the loan company making a huge mistake. On top of that, founding out that

we are responsible to return money the mortage company give us. This is just a

poor way to do business.

In XXXX I took out a mortgage on my home $ XXXX the first few months it was

transferred several times until it was acquired by XXXX and I made my payments

to them until XXXX XXXX when they returned my last payment and informed me

that it was now being handled by Ocwen Loan service and that I would be

receiving information from them very shortly where to make the payment. After
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waiting a couple weeks and not hear from them I contacted XXXX because I

started receiving letters for nonpayments and threats of foreclosure. In XXXX

XXXX I asked my principal balance it was {$130000.00}. So I contacted Ocwen to

be informed it was not all in their system and I would be contacted as soon as

everything was transferred. Several weeks later I contacted Ocwen again at that

time ask my principal balance. In XXXX XXXX they sent me a payoff quote of

XXXX I immediately started disputing it. That is when my nightmare began. On

XXXX/XXXX/XXXX I made a payment of $ XXXX Ocwen by wire transfer. In XXXX

I made payments in a total of {$22000.00}. Still fighting with them. In XXXX I

received a letter of foreclosure. Tired of the fight I Wired {$5000.00} to Ocwen.

Thinking everything was done I waited for my releasably of lien to my surprise

instead I was served paper on forclosure had to hire lawyers and go to court on

our court dated my Lawer provided theirs with all pymt proof, insurance, tax

reciepts, and a letter from a CPA stating as of XXXX XXXX Ocwen had been

overpaid {$3000.00} so we did n't go to court. A week later my attorney received a

letter from their attorney informing him that he was withdrawing from the case

because even with all the reciepts and letter Ocwen want to continue with

foreclosure. And again I was served papers by a different attorney foreclosing. I

met with my attorney that day we decided to contact their attorney settle then file

suit for the money over paid and the settlement amount. This was XXXX XXXX he

sent their attorney a cashier 's check for the amount of {$3100.00} Again I thought

it was over. But I continue to receive letters instead of the release of lien so in

XXXX of XXXX I had to stop payment on the cashiers check and have a new one

issued because when my attorney spoke with Ocwen he was told ( it 's

somewhere did n't know where ) and I had to sign a new payoff Affidavit that

stated I was not going to try to recover funds in the suspended account or any

overages that I my have paid and could n't make any derogative remarks about
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I had to make a decision to get my house refinanced due to the unexpected death

of my mother 3 months ago. Freedom Mortgage has been my mortgage company

for 3 years since I have bought my house and I am finding out the hard way that

this is the worst company ever to gone through especially with the state of mind I

am at right now. My mother dying 3 months ago forcefully made me have to get

my house refinanced to help me out financially because I would had not

refinanced my house with just 3 years of being in it. It is been over 3 months now

and all I am doing is a consolidation loan not an overly large amount either ...

today I am still waiting ... ..the stress of the company because of thier

incompetence has almost put me into the hospital. I am still grieving my mom and

having to deal with this for over 3 months to be approved because people do not

know what they are doing is unacceptable and unprofessional. I was told

yesterday my funds would be released again thinking this is finally over with and I

just found out they are not. So here again I have to call Freedom Mortgage again

and deal with them. This has been a very bad nightmare for me on top of me

losing my mom. I have had XXXX aunts that started the same time I did with

XXXX XXXX and they have been approved and already received thier funds and

closed on their houses. Here it is 3 months and I am still waiting. I would have

went somewhere else but I had already invested months of my time into them and

was told my file was going back for review going back for review and everything

was ok and then something else came back then come to find the underwriter did

n't know what she was doing and nobody is on the same page either. I have not

talked to XXXX different people since this has started. I finally got approved a

couple of weeks ago, which from anyone I talk too even the notary that came to

my house said nobody should have to wait 3 months to get thier house refinanced.

As if today because an error again on someone 's part from Freedom Mortgage I

still have not had my funds released to me to pay off my lenders, which I was told
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24 hours and now it will not be 24 hours. I need to bring the company to someone

's attention due to thier negliegence, incompetence and unprofessionalism on thier

part. The only reason I even went with them is because they have been my

mortgage company for the last 3 years ... ..big big mistake!!!! If you have the

opportunity to go through another company do it! I do n't want anyone else to have

to go through emotionally what they have put me through!

We have a loan modification with a shared appreciation clause with Ocwen Loan

Servicing since XXXX. We sold our home outright XXXX, XXXX XXXX. They

charged us for an appraisal not called for in the agreement, ( XXXX, ) and ignored

crediting us for a new roof ( XXXX. ) done since the agreement, also in the

contract. They lose all docs. sent, they over and over make you set up phone

appointments with Relationship Managers who continually tell you that some other

dept. ( which you can not talk with ) is working on the complaint and will have an

answer is 2 to4 business days - the answer never comes and the run and round

never stops. We need our money and it is very clear they do not not intend to give

it to us! They are nothing better than crooks defrauding their customers. They

have lost XXXX sets of papers sent only to now ignor us completely. Yesterday

they said a ltr. went out to answer the complaint - i asked for it to be emailed - this

am it came. They answered the question about foreclosure costs ( we we never in

forecloser ) and again stated they could ask fo the appraisal - they did not even

mention the roof replacement. MY WIFE AND I ARE IN OUR XXXX 'S AND OUR

HEALTH IS NOT GOOD AND GETTING WORSE EVERYTIME I HAVE TO

CHASE THEM AND END UP A SCREAMING MANIAC FOR THEIR IGNORANCE

AND ILLEGAL MANUEVERING!!! THEY ARE GOING TO KILL XXXX! WHY IS

THIS COMPANY ALLOWED TO DO THIS - THERE ARE HUNDREDS OF

COMPLAINTS ON THE INTERNET AND NO ONE IS TALKING ABOUT THEM ...

WHY ARE N'T THEY EXPOSED IN THE MEDIA FOR WHO THEY ARE - LIARS,
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CROOKS, THIEVES. PLEASE CAN SOMEONE HELP US?

Bank America made me signed an agreement with out disclosing the interest rate

or the new term of the loan. I was just presented a lower monthly rate. I was happy

to see the new mortgage rate was low. But after it was said and done. The interest

rate remained the same and term.

Called PNC Mortgage today in regards to terminating our PMI and the letter I

received for the process. The letter states the investor requires the XXXX to be 75

%. I am at XXXX % LTV. I state that at 80 % I have a right to remove it or wait until

loan date to reach XXXX % as scheduled. PNC Rep. stated the investor

requirements were XXXX %. I asked how he can supersede the government?

Secondly I never signed with PNC ( loan sold to PNC ) and I stated my agreement

does not indicate XXXX % LTV on the documents I signed. so forth and so on. I

also stated if I wrote a $ XXXX check today cut my loan in half and the new LTV

was XXXX % would I have to pay PMI. She stated yes and the investor would

need to review and an appraisal would need to be done at {$500.00}. I then stated

the only way to eliminate the PMI with PNC would be to sell/refinance the loan to

someone else. Long story short, I did not get anywhere with PNC.

We have a family run business. We own the building where we run our business.

Our mortgage was bought by JPMorgan Chase. At the end of mortgage,

JPMorgan Chase would not give us another loan. They told us to find a local bank.

We applied to many banks for 2.5 yrs. No one would give us a mortgage because

of the huge credit card debt related to our son 's illness. ( please read the letter we

wrote them ) Chase is charging us {$100000.00} in excess interest and penalties

and will not budge. Chase says they can get all what is owed in a foreclosure sale!

No way. The property next to us was foreclosed on and just sold for XXXX % of

what they say our property is worth! Our foundation is sinking! .We run the the risk

of losing of business, our source of income. We have a XXXX child! Here are parts
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of losing of business, our source of income. We have a XXXX child! Here are parts

of our letter to Chase : " Debt is an iron chain tightly locked around your ankles,

pulling you downstream as you try to swim against the current. The harder you

paddle, the more you realize that you 're further downstream than when you

began. I 'm not exactly sure who will be reading this letter. But whoever you are, I

hope you are a human being. I hope you understand the amount of time, energy

and grit it takes to fully dig your family out of a hole that it did not create. That 's

who I am. And that 's what I 'm doing.

I 'm writing on behalf of myself, my twin brother, and my parents. Our family

operates XXXX. The main culprit holding our family back was a large amount of

debt incurred in years past stemming mostly from my experience with a chronic

illness.

In 2010, as a XXXX in college, I was a driven student with plans to attend XXXX

and a dream of becoming a XXXX. As life often gets in the way, my plans were cut

short and my dream was stolen from me. I was diagnosed with XXXX. Maybe you

know someone personally who suffers from the XXXX. Maybe you do n't. If you

are n't familiar with it, XXXX. XXXX. XXXX. XXXX. It 's tough to write about this

and you can imagine how embarrassing it is to discuss this in person with anyone,

let alone a complete stranger. In any case, both XXXX are XXXX and involve a

lifelong battle. On top of that, there is no known cure, and most of the treatments

used to fight both XXXX can be quite expensive. What I 'm hoping is that you can

appreciate just how much of a strain a XXXX like that can put on not only your

physical or mental health but on your overall financial well being.

XXXX. I had to make the hardest decision of my life as a XXXX year old to have

XXXX. Four years later, the enormity of that decision continues to weigh heavily

upon my shoulders each and every day. While the treatment is considered a cure

for XXXX, a person 's life is forever altered by those XXXX ... ..,. I am here to once
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again personally inform you that we can not possibly afford to pay the extra

{$100000.00} in extra charges. Our family does not have that kind of money lying

around, nor do we consider it a fair amount to pay.

Continued attempts to illegally foreclose and violate CFPB Mortgage Servicer

rules.

I received the attached response from Dovenmuelhle in regards to my mortgage

loan. They state that I was I was sent a notice of breach on XXXX XXXX, 2015,

but just five days before that on XXXX XXXX, 2015 I had sent in a payment of

{$820.00} via XXXX. The following month ( XX/XX/2105 ) I sent a payment of

{$640.00} via XXXX and the following month ( XXXX XXXX, 2015 ) I sent a

payment of {$550.00} via XXXX. ALL payments Dovenmuehle has neglected to

credit to my account as well as other payments I have paid after this.

In this attached letter from Dovenmuehle, they state they sent me XXXX refund

checks ( {$800.00}, {$700.00} and {$710.00} ) ... I only received XXXX for

{$710.00}. Conveniently the ONLY check they mention a check number for is the

only check that I did receive.

I have been making payments for the past year that Dovenmuehle has not

credited to my account, which is a violation of CFPB rules. I have attached proof of

payment from XXXX that I made payments at the time they are claiming I had a "

notice of breach. ''

Around XX/XX/XXXX or XX/XX/2016 I called Nationstar Mortgage and told them

that I 've mailed via USPS Certified Mail a payment in the amount of {$6900.00}

which was the total amount due to cure the default/delinquency. I even offered to

give the USPS Certified Mail Tracking Number to the Nationstar Representative,
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but she told me that it was not necessary. The Representative told me she would

enter this information ( payment being sent ) in the system. And that everything

was good ; that the property is not in foreclosure.

XXXX XXXX, 2016 I called Nationstar Mortgage to check on the status of my file.

The Nationstar Representative tells me that Nationstar referred the file to

Nationstar 's Foreclosure Attorney on XX/XX/XXXX ( one or two days after I spoke

with them ) and that they were returning the {$6900.00} payment I made. The

representative told me that now, in order to cure the default - I need to send

Nationstar Mortgage {$8500.00} plus any Attorney Fees and other fees that

Nationstar Mortgage had advanced. And that I had until XX/XX/XXXX to come up

with the additional monies.

Incidentally, the Nationstar Representative told me that she would request from

Nationstar 's Foreclosure Attorney the amount of the attorney fees they charge ;

which she added, could be anywhere from about {$200.00} to {$2000.00} or more

depending on what the Foreclosure Attorney charges ; that she would know the

exact amount next week. But one thing is for certain, I had until the end of the

month ( XXXX XXXX, 2016 ) to come up with the additional monies.

To re-iterate, during my phone call around XX/XX/XXXX or XX/XX/XXXX,

Nationstar Mortgage lead me to believe that everything was going to be fine and

that I had nothing to worry about. But on XX/XX/XXXX, I was shocked to learn that

Nationstar Mortgage is foreclosing. I performed and paid in full the {$6900.00}

what Nationstar Mortgage told me I owed to bring the loan current. It is clear that

mistakes were made by employees at Nationstar Mortgage. And what Nationstar

is doing in foreclosing my home and making me pay more costs is
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UNCONSCIONABLE.

After the two years of paying PMI ( Private Mortgage Insurance ) in addition to the

mortgage on our house, we applied to have our PMI removed since we had paid

off XXXX % of our house value with SunTrust Mortgage Corp. We worked with

SunTrust to find out what steps were required - they told us to submit an

application to remove the PMI. We did, and a month later we received a letter in

the mail stating that we also needed to include a check to cover the cost of the

appraisal. We sent off another application, this time including the check, to the PMI

department. After over a month of no contact, we reached out to SunTrust

customer service and were notified that the PMI department lost the application

and check. We paid our bank the {$25.00} charge to cancel the check and then

sent the PMI department a third application and check. This one was received,

although it took SunTrust another month to arrange the appraisal and then

subsequently remove the PMI from our bill. Through poor communication on the

part of the PMI department and slow-moving processes, we paid an additional

XXXX months worth of PMI after the process began. If Customer Service had

known to ask for a check, we would have saved all XXXX months ' worth. If the

PMI had not been negligent and lost the second application, we would have saved

two months ' worth. If the PMI department moved faster than a glacial pace, we

would have saved one month 's PMI. I have spoken with XXXX Customer Service

representatives at SunTrust that have both admitted that the PMI department

should refund us at least two of the months ( after the XXXX application was lost ),

although the PMI department denies any fault after turning down a request to have

those months ' PMI charges reimbursed.

I have reached out to PNC on XXXX separate occasions, over a 1 year period to

attempt to obtain a modification. The HELOC is the only loan on the property.

When the HELOC was obtained PNC incorrectly assessed the value of the
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property to obtain a larger line of credit. The property value is currently XXXX and

the HELOC due is XXXX. Our income has greatly reduced and PNC has been

unfairly charging us our monthly payment. They have been charging more than

required, in an effort to force default on the HELOC. When we have contacted

PNC I have been told a modification is not an option and if I do n't agree I can

submit a request in writing and receive a response in 120 days.

I have written numerous times regarding my issue with JP Morgan Chase. I am

writing again to let you know thag I am still NOT satisfied and they have done

absolutely nothing to help resolve the issue. While they have already moved

forward and sold the property I have written about and reported to every

organization possible I want some sort of resolution. While we have tried for what

turned out to be several years to get a simple loan modification on our home they

continously asked for the same documents over and over again when I sent them

as soon as they were requested, the law firm that was trying to help me get the

modified at ion sent them as well. They claim that I did not send them in a timely

manner and they also basically accuse me of lying when I told them that a

representative of JP Morgan Chase would not accept a temporary payment when I

called to make XXXX after doing it for several months. I gave them all of the

information of who I spoke with and the number I called and everything.

AGAIN, I AM NOT SATISFIED WITH THE FACT THAT THEY WILL NOT DO

ANYTHING TO RESOLVE THIS MATTER. THEY SCREWED UP AND THEY

KNOW IT BUT WILL NOT INVESTIGATE IT WITH THE INFORMATION THAT I

HAVE PROVIDED TO THEM.

I will not stop writing and reporting this to anyone and everyone that I can. It is not

right that they can just XXXX over their so called customers like they did us.

Hello, I need help. Wells Fargo claims I have a delinquent payment, but I have had

auto pay on my account for 12 years and never missed a payment. They continue
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to claim I owe it and call constantly to collect. I have asked them to tell me the

payment I missed, and I would pay it. But they can not. My complaint has been

open for over 100 days, and sent to XXXX escalation departments. But no one as

been able to tell me what date I missed my payment. And now they are not

returning my calls at all

This is a dispute to case number XXXX.

I received a response from Chase sharing that they closed my file due to lack of

response in XX/XX/XXXX. Chase provided XXXX letters [ XXXX letter dated

XXXX/XXXX/XXXX with a deadline of XXXX/XXXX/XXXX and a letter dated

XXXX/XXXX/XXXX with a deadline of XXXX/XXXX/XXXX for additional

information. I submitted said information on XXXX/XXXX/XXXX as evidenced in

this attachment.

In addition, the criteria for information being requested continually changes : 1. I

was told that I would need to justify non-payroll income. The underwriting returned

my file to justify a deposit that was a payroll deposit in XX/XX/XXXX and

XX/XX/XXXX. Each time I provided documentation. In essence, if I provided

documentation that it was a payroll deposit in XX/XX/XXXX, I do not understand

why I would need to justify income again on a criteria that was not part of the

original criteria.

2. I received another letter dated XX/XX/XXXX, I was told that I would need to

justify deposits over {$1000.00} that are not paychecks with the submission of

XX/XX/XXXX and XXXX bank statements. I provided the bank statements. I did

not have any non-payroll deposits.

Approximately, two and a half weeks later, I received another dated

XXXX/XXXX/XXXX that I needed to justify spending over {$1000.00} on my bank

statements and another copy of my thrift savings account.

3. On XXXX/XXXX/XXXX I received another letter my chase stating that my file
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was suspended and need to justify I took a loan out on my TSP account in XXXX.

My supporting documentation shows that my loan was taken out in XX/XX/XXXX

and not XX/XX/XXXX. Furthermore, this is the same loan documented at the time

of my original assumption request back in XXXX. Chase is also asking me to

justify information that is public knowledge ( i.e ) the terms for General Purpose

loans with the TSP. I would also imagine given the volume and number of loans

originated by Chase, their underwriting professionals know rules and guidelines an

individual can have for TSP loans based on the type of loan.

This is in addition to the complaint we already have. Complaint # XXXX. Wells

Fargo has placed a specialist to handle our case. The problem is that this

specialist by the name of XXXX has very little knowledge about our account with

Wells Fargo. On a telephone call she claimed that we have filed only XXXX

Modification, we told her that it has been XXXX Modifications. She persisted in

insisting that it has only been XXXX. How could Wells Fargo place someone over

our case who does not have knowledge of our account. We spoke to a XXXX

XXXX and he asked if we wanted another specialist assigned to our case, we

answered yes. But XXXX XXXX then denied us this opportunity to have someone

with knowledge of our account take over. First he offers a solution then denies the

solution we ask for.

I have been having trouble with Fifth - Third for the past three years. At XXXX

point, they were fraudulently trying to foreclose and only through contacting EVER

BOARD MEMBER we could locate through email did we finally get help. We have

asked for loan help only to have our payment lowered XXXX a month, and we

were told we no longer receive monthly statements, and after several requests for

an amortization and payment booklet or SOMETHING showing our details, we

have n't received anything. We were also given a direct address to send payments

to only to have them sent back 2-3 weeks later saying they did n't know how to
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apply the money?? In the meantime, they 're saying we are in default. This is the

SAME EXACT THING they did to us less than two years ago. How do we stop this

and get the information from them that we need? We also have yet to receive our

paperwork for our taxes this year. Thank you for your time and help!

We took a line of credit/mortgage with a swap portion with Citizens Bank for XXXX

investment properties in XX/XX/XXXX. The amt applied to principal was to have

changed every year in XX/XX/XXXX. The principal amt was never adjusted until

we discovered the problem in XX/XX/XXXX. We questioned XXXX and after much

harumphing and investigating, they agreed that the amount should have been

credited to principal. However, they declared that we then owed them {$5300.00}

addition ( tho we had paid every bill they sent ) and deducted it from our account.

We protested and they returned the money while not agreeing with us that it was

not owed. In XX/XX/XXXX they again failed to adjust the principal amount as they

should have. We brought it to their attention again and after much " looking into it ''

the situation was resolved and the proper amount was credited as was the

principal amount shown on the monthly statement. Again, in XX/XX/XXXX they

failed to adjust the mortgage amount to show an increase in the amount credited

to principal. We again raised the problem and after some " looking into it '' it has

been resolved. However, in every case, the rep to whom we are assigned has

been totally surprised by the problem and has required several days to " look into

it. '' And the original problem, the fact that they failed to credit the principal properly

for 4 years and 4 months still has not been resolved. Citizens is a large bank and

this should not happen for years running.

My mortgage was sold to BSI Financial ( aka Servis One ) in XXXX 2015. Since

then I have asked for XXXX modifications and was denied. Now they have

stopped paying my homeowner 's insurance and taxes and have significantly

increased the reported balance of my mortgage.
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My Father took out a reverse mortgage. He died in XXXX 2015. I am the executrix

and have been working diligently to attempt to complete a deed in lieu of

foreclosure process with Wells Fargo Reverse Mortgage company since XXXX.

Wells Fargo is unresponsive to my messages and calls, loses my fax submittals

and sends me letters threatening me. I am looking for assistance in dealing with

this company.

You have helped us earlier in a related matter ( Case number : XXXX ).

After your involvement, as well as a phone call from our Congresswoman, XXXX

XXXX, Bank of america ultimately did not foreclose on my father-in law.

However, every XX/XX/XXXX they raise his mortgage a few hundred dollars and

my wife and I have to go through quite a bit of red tape to get this problem solved.

My father-in-law died XX/XX/XXXX and my wife and I are in the process of selling

this house and we are making the bi-monthly ( every two weeks ) payments in the

mean time.

This is all related to the previous problem of the foreclosure notices. Here are the

details.

My father-in-law has a bi-monthly mortgage he got from Countrywide. B of A

subsequently acquired Countrywide -- B of A does not issue bi-monthly mortgages

and their computers do not recognize them. B of A computers register the first

payment of the month ( as being deficient ) and do n't register the second payment

at all. This is what caused the foreclosure statements in 2013.

B of A had no clue what was going on here -- I figured this out for them and

although, with your help, they stopped the foreclosure they still have not updated
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their computers. As I have stated, though these are referred to a bi-monthly

mortgages, the payments are actually every two weeks ( 26 payments a year not

24 ). B of A 's computers are not counting the two extra payments and every

XX/XX/XXXX they say that escrow is short and raise the payments a few hundred

dollars a payment -- every two weeks!

Every year they say it 's because the taxes and insurance have gone up, which is

true, the insurance goes up maybe {$20.00} and the taxes about {$50.00} but that

does n't add up to an additional {$200.00} times 26 payments.

So every year we have to go to the bank, have them get on the phone with the

mortgage folks and painstaking point out to them their errors. When they finally

figure out what 's going on they tell us that we will just have to come back every

year to straighten things out. This year the mortgage folks passed us off to

collections which is where B of A is now dealing with all of the Countrywide bi-

monthly mortgages.

When the foreclosure issue was initially resolved, I asked our branch VP how

many people B of A had thrown out of there houses for this same accounting

problem, she admitted " probably a lot ''.

Please have B of A fix this issue. Better yet, put them out of business. They are

not too big to fail. They are too big to conduct business in an efficient and lawful

manner.

OCWEN Loan Servicing has erred significantly on our mortgage payments and

escrow funds without explanation or reversal. After several years of making timely

payments, including paying down principal each month, the trouble began in XXXX
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XXXX. We were sent a notice stating that our monthly payment would increase

due to changes to our escrow account, so we sent a check in the amount of

{$1200.00} to cover the additional escrow and eliminate the increase in our

monthly payments. The check was negotiated by OCWEN and applied to our

account ; however, we later received a partial refund of the escrow. A few months

later, we received notice that the refund was sent in error. We received several

statements in XXXX and XXXX, none of which appear to be correct, and all had

differing amounts due. We have called OCWEN several times and were told in

XXXX that the matter would be corrected in their system by XXXX. The issue is

still outstanding and we are left with a {$800.00} deficiency in escrow funds with no

explanation. OCWEN has the money, yet it 's not in our escrow account, and they

've sent another statement advising that our payment will increase again in XXXX

XXXX. The increase in tax over this time period is negligible, and {$800.00} is

missing from our escrow account. There was no disbursement of escrow funds to

either tax or insurance to account for this missing money. It is incredibly frustrating

trying to get resolution from OCWEN, so we contacted XXXX, the investor in our

loan. We will work with XXXX and CFPB to come to a satisfactory resolution with

our escrow funds fully reinstated in our favor. We also would like to see an

accurate mortgage statement from OCWEN, along with a full amortization

schedule for the remaining life of our loan. Finally, we would like a comprehensive

and logical explanation about how OCWEN could possibly allow this to happen to

seasoned and responsible mortgagees, including what defects are causing this

from their automated systems.

Our XXXX XXXX, XXXX statement shows the {$1200.00} payment overpays the

escrow shortage.

Our XXXX XXXX, XXXX statement reflects an escrow balance of {$800.00} with

no disbursements for tax or insurance having been paid, as these were not due
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Please assist, my husband and I are over XXXX years old and feel that we 've

done all we can do fix this issue with no results with Nation Star MY house loan

was sold from XXXX XXXX XXXX ( XXXX ) Account # XXXX to Nation Star ( NS )

XXXX in XXXX XXXX. From the beginning there was an issue with an unpaid fee

of {$120.00} for missing days on the property without insurance with XXXX we

were disputing. When I heard the loan was been sold to Nation Star I decided to

pay this amount in full with the last payment made in XXXX to XXXX to avoid any

further problems.

In XXXX we started making payments to NS as specified on the monthly bank

statement. Then the first month we started getting calls and letters that we owe

additional escrow balance to NS. They claimed the amount of {$120.00} had not

been paid and we needed to pay this amount and late fees right away.

I spent many hours on phone calls in XXXX, XXXX, and XXXX XXXX trying to fix

this issues. XXXX months down the road, Nation Star was not finding the money,

they kept arguing that the money had been paid. At the end of XXXX I called NS

again and a gal by the name of XXXX was able to help out. We spend about

XXXX - XXXX hours on the phone in which we call XXXX and they told us that all

the funds had transferred to Nation Star. XXXX searched this money and found

out that the funds had transferred to Nation Star and that our account needed to

be fixed and credited all the extra fees NS had charged to my account.

This gal try to fix the problem and told me she would credit all the late fees. Two,

three months, later the issue was not fix. I would get on the phone and had to

explain all the issues again, the reps would argue with me and tell me that the fees

had not been paid until I would tell them to read the notes. Then they would say "
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the system will give you the credit ''. I have called many times for two years and

they continue to tell me the same thing. Every time I call I 'm having to explain the

whole scenario to the Reps and tell them to read the notes because they argue

that the fees are still outstanding and we still owe the money and late fees.

It is now XXXX XXXX, two years later and the issue with all the late fees has not

been solved. The fees have gone up to {$500.00} + and I 'm sure with interest.

This is creating a lot of stress in my life. At my age, I do n't need this kind of stress.

I do n't want to spend more time on the phone with Nation Star because I do n't

think anything will get fixed. I 've called them sent them letters, sent emails on their

website and there has been no response.

I 'm coming to you in hope that you can help me address this issue with Nation

Star. I need the fees to be reduced, the interest charged to be restored, and my

any wrongful or derogatory information on my credit to be restore.

I can be reach at XXXXXXXXXXXX or XXXX XXXX Thank you , XXXX XXXX.

XXXX NMLS # XXXX charged our credit card {$450.00} without our knowledge or

authorization. The re-finance was never completed, we were denied, and now just

lost the {$450.00} they charged us plus loss of time and stress.

My loan was sold/transferred to a different servicer and now every year there is a

increasing amount of shortage in my escrow. For the pas 2 years it was short

{$1700.00} plus the first year and now they are telling my it 's short {$2600.00}. I

every month, i have inquired several times about tis and have been brushed off,

hung up on, and told that they could not provide the information I am requestion.

My principal is only gettitng {$94.00} dollars paid towards it and almost {$400.00}

toward interest. How is thios possible, when will i every pay off this note?
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My name is XXXX XXXX XXXX. I am an XXXX military XXXX. In XX/XX/XXXX,

while I was stationed at XXXX XXXX XXXX XXXX, XXXX, XXXX, I purchased my

first home in my career. It was financed by Country Wide Home Loan, which was

later taken over by Bank of America. Everything was going fine and I had no

issues with monthly mortgages until I was notified I will be reassigned to Overseas

military base in XXXX in XX/XX/XXXX. I was n't expecting to move so quickly after

I purchased my first home, but military needed a person who spoke Fluent XXXX

Language at XXXX XXXX XXXX, and I was selected to go. I tried for 6 months to

sell the house, but could n't find a buyer. I was willing to take $ XXXX loss, but still

did n't get any offer. As soon as I arrived in XXXX, I lost my XXXX allowance

because I had to live on base housing. Since I no longer was receiving monthly

housing allowance, I asked Country wide and Bank of America to refinance my

loan. I just could n't pay {$2300.00} monthly mortgages when XXXX allowance

was stopped and requested Country Wideif I could pay {$1500.00} dollars monthly

instead. My offer was rejected. Within 20 months my house was foreclosed

XX/XX/XXXX. My questions to CFPB is : Are there military clauses which should

have protected me when reassigned to XXXX military installations. Also is there

any way to verify Country Wide and Bank of America Foreclosed my home

properly.

During the period of my mortgage with PHH Corporation, force placed insurance

charges were fraudulently collected from my account. PHH has been ordered to

provide restitution to such borrowers as myself. I have asked PHH for funds to be

returned and they are nonresponsive.

I am writing this letter to inform you that I am a victim of the discrepancies of

accounting by Ocwen Loan Servicing of my mortgage account for my house. I

purchased my house new and have lived at this house for 30 years as of this past

XXXX XXXX. We started with XXXX Mortgage then the loan has been shuffled
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around over the years to quite a few companies including XXXX XXXX Mortgage

and Homeward Residential. Lastly we found ourselves being serviced by Ocwen

Mortgage. I had absolutely no say or real notice of these transactions over the

years. I presumed that this was a common practice for servicing companies and

banks. A few days ago I received a letter from a company I had not heard of

before named XXXX. Nationstar documents they sent to me stated they were now

in charge of servicing my mortgage. Again I presumed this was just normal day to

day banking activity UNTIL I read the documents from XXXX stating that the

documents from Ocwen claim that I was delinquent for the past 6 months. THAT

IS AN OCWEN LIE! I called Ocwen over and over again only to be shuffled

between XXXX and the XXXX. No one would give me a straight answer as to

where my payments had been going. I went to my bank, XXXX Bank in XXXX

California, as well as checking all of my online activity. All documents confirmed

that each payment was made on time and that Ocwen had received and cashed

each check. Apparently the payments were either credited to someone else 's

account of were stolen by an Ocwen executive. Upon further investigation I found

numerous charges ranging from fees and insurances which were unfounded. I

have always had insurances and had always notified Ocwen proof of insurance

directly from our HOA and private insurance company XXXX. Next of course I

called XXXX and explained these facts to XXXX people in several different states.

I finally was able to be contact XXXX XXXX at XXXX in XXXX California. He was

and has been very helpful in trying to untangle this accounting mess. I searched

online and found that Ocwen has been deceiving clients like me for years and has

been levied with millions of dollars in fines by CFPB. Apparently Ocwen has been

collecting payments from many of their clients as me and not applying the

accounting. Then Ocwen shuffles us to other service providers with documents

stating we are delinquent, in my case 6 months ( A LIE ). Ocwen pockets ( steals )
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these funds leaving us with destroyed FICO scores, decimated financial

reputations, delinquent status, threats of foreclosures, and a cold shoulder. I have

documents from my bank that Ocwen received the funds and " cashed the checks

''. A guess would be that someone at Ocwen has hidden my money in an

executive 's XXXX bank account. XXXX has promised not to move forward with

any foreclosure nor fines and fees until this is resolved. I hope they keep their

word.

I owned XXXX % of a property with XXXX and XXXX XXXX, located at XXXX

XXXX XXXX, XXXX, Texas. In XXXX 2015, I obtained financing and paid off the

Ditech mortgage and became full owner of the property. Prior to closing Ditech

informed XXXX XXXX that they did not collect enough money from the existing

impound account to cover the property taxes which resulted in a {$2500.00}

shortfall. Ditech demanded the {$2500.00} tax shortage be paid through escrow

prior to closing the loan. I spoke with Ditech Customer Service Supervisors and I

was told there was an existing impound account and if I paid the tax shortage

through escrow ALL the taxes would be paid directly by Ditech to the State of

Texas. Upon receiving this information from Ditech, I proceeded in good faith and

paid the tax shortage and the Ditech loan was paid off. Currently, Ditech is

refusing to pay the taxes they have already collected and instead, are sending the

full tax payment to my partners as a tax refund! Clearly, this is a violation of my

consumer rights. The taxes were collected through the impound account, I paid an

additional {$2500.00} for property taxes. XXXX XXXX is holding an additional

{$6400.00} in an escrow account because the Property taxes have not been paid!

If Ditech does not pay the property taxes, Ditech has deliberately misinformed me

and collected funds based on false statements made to me.

My mortgage was sold to a new lender on XX/XX/2015. The new lender is

Lakeview Loan Servicing, LLC c/o XXXX XXXX, XXXX. Located at XXXX XXXX
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XXXX XXXX XXXX, VA XXXX. I called this company on XX/XX/2015 to verify the

payment address so I could make my mortgage payment but was advised by a

representative that the account was not in their system yet and was asked to

callback in 1 week. I called the following week and was told by the representative

that my mortgage payment had increased, when I questioned the increase the rep

realized that the property tax escrow amount was higher. I gave the rep a

breakdown of my mortgage payment with the previous lender and that gave me

my monthly total of {$2100.00}. The new monthly payment now being billed is

{$2300.00}. The rep opened an investigation to have the property tax escrow

amount corrected after verifying with the states website. The rep told me to

callback in XXXX to XXXX business days and then I could make my mortgage

payment over the phone. I called back to follow up after the XXXX business days I

was told this matter was still being investigated and the deadline was XX/XX/2015.

I called back on XX/XX/XXXX ( 4th call ) and the issue was still not corrected. I

requested to speak to a supervisor and was told one was not available, and the

supervisor would call me back same day before XXXX. I never received a

callback. My wife called again today XX/XX/XXXX and the rep XXXX agent ID #

XXXX advised her that the matter has still not been resolved. My wife explained

that this is unacceptable customer service and that we are trying to make the

correct mortgage payment and nobody is doing anything to have this matter

resolved. XXXX said she would transfer the call to the supervisor but then came

back on the line and said a supervisor was not available but would have one call

us back. My wife advised the rep that we were told this before and the supervisor

never called us back. My wife also told the rep that she will be filing a complaint

with the CFPB and is still waiting for a supervisor callback. My wife requested the

name of the customer service manager and XXXX said her name is XXXX XXXX.

We have been consistently trying to have this matter corrected so that we can pay
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I am following up on my complaint filed to you regarding Ocwen Loan Servicing. It

is my understanding that regardless of any outcome, they are simply regarding the

matter ''closed. '' I strongly disagree ; the matter is far from closed.

While we have been negotiating for more than six months, I believe Ocwen has

failed to negotiate with me in a truthful manner.

Through mediation on XXXX XXXX, XXXX, we reached an agreement that called

for a principle reduction of some {$170000.00}, for a loan of XXXX, at 2 % interest,

for 40 years. Those terms were to take effect in XXXX of XXXX, after I had made

XXXX trial payments of {$2500.00}. I made those XXXX payments.

However, the contract I received from Ocwen differed greatly from the agreement I

was led to believe we had reached in mediation. Not only that, Ocwen had taken it

upon themselves to change definitions. The contract I received called for principle

deferment, with a balloon payment of some {$170000.00} at the end of the

contract. That term, principle deferment, was never mentioned in any previous

discussions with Ocwen and was not mentioned in our mediation session.

At our second mediation session, on XXXX XXXX, XXXX, I objected to this switch.

Also, the mediator agreed that principle reduction and principle deferment are

XXXX different terms and should not be used interchangeably. In fact, the

mediator said she had never seen any bank or loan service company try to use

them interchangeably. Principle reduction is what it mean, XXXX principle

reduction, she said.

When questioned, Ocwen 's legal representative replied that principle reduction

and principle deferment were XXXX and the same.

In addition, I presented a letter - dated XXXX XXXX, XXXX - from yet another

Ocwen employee, an account analyst who signed his name as XXXX XXXX,

stating that he would not be able to reply to my principle reduction/principle

deferment complaint until XXXX XXXX, XXXX. Of course, that letter led me to
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believe I had until then, at least, to respond to Ocwen 's surprising offer. I asked

for another month from that to consider, thinking perhaps the terms would change.

Ocwen 's legal representative spoke on the phone with someone from the

company, who said I had to accept or reject the offer by Friday, XXXX XXXX.

I then asked how could the deadline be XXXX XXXX, when your own employee

said he could n't answer until the XXXX? I was told, again, that my deadline was

the end of the week.

A third mediation session was scheduled for XXXX XXXX. I have since received

another letter - dated XXXX XXXX, XXXX - from another Ocwen employee, an

account analyst who signed her name XXXX XXXX, stating that she could not

answer my complaint until XXXX XXXX, XXXX. I have to ask, what 's the point, if

Ocwen has already ignored the work done by XXXX XXXX?

I left that XXXX XXXX meeting with the firm belief that Ocwen has never

negotiated in good faith, and that, although Ocwen may well consider the matter

closed, it is anything but.

I strongly believe that Ocwen has been unfair, deceitful, and abusive in its dealings

with me. I believe Ocwen has violated the protections afforded to consumers as

provided by Dodd-Frank. I believe that Ocwen wants to brush this aside. I believe

that Ocwen anticipates that I will buckle under the pressure of the XXXX high

stack of paperwork they have sent me. I will not.

I would like, with the help of your office and the office of your ombudsman, to

reach the legally correct outcome to this dispute and have Ocwen honor its original

offer - a principle reduction of some {$170000.00}, a loan of {$400000.00} at 2 %

for 40 years, with no balloon payment and no hidden/disguised principle

deferment.

Thank you for your attention to this matter.

XXXX of 2015 Quicken Loans agreed to a short sale of my home located at XXXX
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XXXX XXXX, XXXX Mi. XXXX. As part of this agreement, Quicken Loans included

in the contract that I would receive {$1000.00} if my home were to sell by XXXX

XXXX, 2015. The sell of the home took place on XXXX XXXX, 2015. As of today I

have not received one penny of the {$1000.00}, which is 5 months after the sell of

the home. I spoke to XXXX XXXX at XXXX XXXX weeks ago and receive no

resolution.

Dealing with Quicken Loans has been one of the most frustrating and stressful

experiences I 've ever had with a company. They talk about service and doing

everything they can for their customers, but in the end they care nothing about

customer service. If a company signs a contract, they should honor it.

I completed a loan modification through GreenTree Servicing LLC on

XXXX/XXXX/XXXX, they increased the loan amount by $ XXXX to include all the

fees, interest etc. After my XXXX payment on XXXX/XXXX/XXXX, they increased

my payment by charging me additional fees of {$110.00} each month. Additionally,

they added fees to the payoff and/or escrow account when we refinanced in XXXX

of XXXX. I tried to talk to GreenTree about this, they indicated it was attorneys

fees. They stopped charging me for a couple of months and then started again. I

would like to get reimbursed for these charges. I do n't feel them to be appropriate

since the loan modification included all attorneys fees, interest and servicing

charges added to the principal balance.

Arvest Mortgage once again illustrating how they bulldoze thru the legal system. I

have been in foreclosure and have tried to do a loan modification 3 times because

of circumstances beyond my meanings have failed. This one tops the cake I

started modification with XXXX on XXXX of 2015 when Arvest Mortgage failed to

pay the General Contractor for repairs to the house. The General Contractor put a

LIEN on the property for failure of Payment for repairs, even doe they have their

inspectors have given them 100 % of completion. Once again NOT allowing me to
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once again to try to keep my house. I have filed Chapter XXXX Bankruptcy to try

to protect my self with no help at all from the Attorney General. I have made

complaints of this to the XXXX Attorney General where Arvest Mortgage Bank

does most of there business and XXXX XXXX XXXX Attorney General because I

'm a Florida resident. As a Citizen of the United States I have rights. I have done

research and Arvest Mortgage has over XXXX complaints with CFPB. I hope that

a Government Agency will take charge against this company doing wrongful

actions against the People of the United States. XXXX XXXX XXXX has been

found guilty for the same reasons as Arvest Mortgage on wrongfully foreclosing on

homes. Arvest Mortgage is acting like they are above the Federal and Civil Laws.

Arvest Mortgage company is like the XXXX and the XXXX just because they have

the money and resources they denies and do as they wish.

I have mortgage loan with Select Portfolio Loan Servicing or SPS. They had

bought my loan from XXXX while it was in the process of a modification. It has

been almost 4 years since and my modification keeps being denied on the basis of

my self-employment income -- income which they have miscalculated each time. A

different income is calculated even when I submit the same income information for

my modification.

When I finally got XXXX involved to help me, this miscalculation did not stop. As

recently as this past XXXX, XXXX had calculated my income to be at 22 % in

terms of my expenses ; yet again, my modification is denied due to income

calculation. This has been my second denial with XXXX 's help. I just do n't know

what to do anymore with SPS. I am trying to keep my home but they are trying to

kick out of home. Please help me!

XXXX
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I started having difficulty paying my mortgage in XXXX to Nationstar Mortgage

XXXX, TX, as a result of The XXXX Slowdown, but managed to keep up my end

until XXXX XXXX, XXXX. At that time I HAD to make my XXXX, XXXX payment or

I would be in ( forclosure ) trouble. When I tried to make my payment a sign came

up : " For The Selected Loan - Online Payments Are Not Allowed ''. I called and

was told I had not made my XXXX, XXXX payment and therefore in order to pay

XXXX, XXXX I had to also pay XXXX XXXX again. I did the XXXX payments

XXXX XXXX, XXXX knowing they will think XXXX, XXXX is still due even though I

knew the XXXX payment had been made in XXXX, XXXX. But I did n't have

enough money in the bank to make the XXXX payment, because of the double

XXXX XXXX payment and knew than and there I would be in default. Of course, I

sent correspondance on XXXX XXXX, XXXX telling them all this and providing my

bank records showing I had paid XXXX, XXXX. I heard nothing from them until

XXXX, XXXX.

I received correspondance from Nationstar Mortgage dated XXXX XXXX, XXXX,

saying they were responding to my request received XXXX XXXX regarding the

application of the monthly payments. THERE IT SHOWS IN BLACK AND WHITE

THAT I DID INDEED PAY THE XXXX, XXXX PAYMENT ALTHOUGH ONE

MONTH LATE! AND THAT MY DOUBLE PAYMENT PAID XXXX AND XXXX,

XXXX.

But I was than shifted to HARP and the very last piece of information they asked

for was a Profit and Loss Statement from the accounting department that I get

quarterly funds from, and I could not geat it in a " timely manner ''!

My foreclosure date is XXXX XXXX, XXXX and is also the sale date!
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Thanks for listening.

I purchased my home in XXXX XXXX, XXXX. And until XXXX XXXX, I was unable

to continue paying the mortgage. I was also divorced in XXXX from my wife of

more than 25 years. Then after a layoff for six months, I struggled to meet all my

obligations even after I have XXXX sons who just began college. I am a XXXX

veteran.

Over the year or so, I tried to sell my home. The mortgage and other fees is

currently held by XXXX XXXX XXXX for approximately {$190000.00} ( Loan #

XXXX ). The current servicer -- Carrington Mortgage Services ( Account # XXXX )

-- sent me a letter in XXXX threatening foreclosure if I do n't send {$23000.00} to

cure the default. I have been in communications with XXXX XXXX XXXX. Since

early fall, I had been by the side of my sister who was hospitalized and took a turn

for the worse, right when I was considering returning to my home to do a home

modification loan to reinstate. There was no guarantee that XXXX would reinstate,

but I had to stay in Connecticut anyway because as it turns, my sister passed

away last month. I do not have the money to relocate and I am severely stressed

at receipt of the letter to foreclose from a servicer who was just assigned to me.

Right now I feel like I am in limbo, having just lost a member of my family, having

no home to return ( it feels like ), and limited income.

So I am hoping Consumer Financial Protection Bureau can help me. I was in the

middle of negotiating with XXXX, and they switched points of contact by assigning

the mortgage to Carrington -- who starts out with a threat.

Can you help me.

After purchasing my home in XXXX of 2012 for a purchase price of {$230000.00}

and an appraised value of {$250000.00} it was noted in writing that PMI would be

dropped after XXXX percent of the purchase price was paid with a certificate of

value showing the home had maintained it 's value, or automatically after XXXX
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percent of the originally purchased price was paid.

I paid off XXXX percent of the purchase price and obtained a certificate of value,

but unfortunately the certificate was prepared by the bank and it shows that my

home is now worth only {$210000.00}. This can not be true since all homes in my

community have increased in value since 2012, and the recent tax assessment of

my home is {$300000.00}. I therefore believe the bank is showing a low value

simply to prevent my payment from being reduced. My mortgage banker is

Coldwell Banker Mortgage. I have attached a copy of my latest tax assessment for

your records.

I hate WELLS FARGO with a passion. My husband and I were approved for our

Loan, .... All throughout this ordeal I 'm pregnant with our daughter ...

***during this time I was under a lot of stress, in the beginning I was XXXX, and by

the end, I had developed XXXX, which is XXXX XXXX XXXX, during the last

trimester of your pregnancy*** ...

- Anyways, we were set to close on XXXX XXXX, 2015, we moved into our new

mobile home on XXXX XXXX, a few days before closing ... .may XXXX came, we

did n't close, the underwriter that had our loan was still requesting information..

, got a XXXX closing date of XXXX XXXX, then XXXX XXXX ... we did n't close on

neither days. By this time im out on maternity leave and on XXXX XXXX, we

welcomed our baby girl XXXX into this world. Months pass, I never heard from

anyone regarding the loan/loan process ....

somehow the UW that was working on our loan mysteriously got fired, a new UW

picked up our loan ... He started requesting the same information our previous UW

had asked for ... Submitted everything ( paperwork legal docs etc ) once again ...

Over the next few months I NEVER heard a word from our mortgage lender nor

loan processor.

XXXX XXXX, I received an email that stated ... '' You guys should 've gotten an
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Denial letter in the mail '' ... I asked, a denial letter for what, ... .she said your

landlord said you guys were behind on rent and that KILLED THE LOAN ... * our

previous landlord said we had gotten behind 3-4 months rents, which is a total

crock of XXXX ... We were just ready to leave that dump. * So I emailed her back

and asked, why did n't they contact us, we could 've provided the receipts ... So

basically we got denied because of a " SIMPLE LIE ''!!!

He lied, and WELLS FARGO, SCREWED US!!!

I 'm out luck, out of money, and now after being in our home for the last past 8

months, WE ARE OUT OF A HOME!!!

I 'm at a total and utter lost for words.. How in the XXXX did all this happen. Now

all of a sudden no ones knows nothing..

My question is if we were days away from closing, then why did n't they just pick

up, were the old UW left off??? And close on the set date of XXXX XXXX, 2015 ...

What happened to the old UW, why was she fired???

The loan processors voicemail states, that he no longer is affiliated with that

department, where is he now????

If we were APPROVED then why get DENIED at the last minute???

Why did n't they ask for documentation regarding my rent???

They screwed us over, so at least you guys, can give us some answers!!!!

I mean that 's the least they can do, I mean my credit score was pretty decent,

now I ca n't even buy attention.

XXXX XXXX XXXX

Until a few weeks ago, my primary residential mortgage loan was serviced by

Ocwen. For approximately two years prior to refinancing in XXXX 2015, I had

undertaking a plan to make a serious " dent '' in my mortgage loan balance. So, for

two years, I made a series of " curtailment '' payments at various intervals,

reducing my principal balance from approximately 112 % of my home value to
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about 75 %. One would think a loan servicer would welcome such a plan. Quite

the contrary ; each curtailment payment was met with confusion, resulting in

emails, letters and telephone calls exceeding XXXX communication exchanges.

For example, each month I made my required minimum payment plus " a little

extra '' ( e.g., if the minimum was {$1800.00} I would pay {$2300.00} on the XXXX

of each month ). Then, each month, sometime around XXXX-month ( coinciding

with my bi-monthly pay-checks from my employer ) I would make an " extra

payment '' using BofA on-line billpay, labelling each payment as a " curtailment. ''

For example, during 2015 these XXXX-month payments were usually {$4800.00}

and typically paid on the XXXX of each month. Without fail, Ocwen would treat

these XXXX-month payments as advances against the next month 's required

payment. I would call and each time the telephone representative assured me that

they had " fixed '' the problem and all of my XXXX-month payments would be

logged in as curtailments in the future. The next month would come, with

statements trickling in about two weeks after my check was cashed ( even the

online portal was 7-10 days behind posting payments ) and, lo and behold, I would

discover that Ocwen had failed to post the XXXX- month curtailment correctly, yet

again - oy vay. That is, my XXXX-month payment was treated as a payment

against the following two months ' required payments, thus making my

XXXXmonth payment post as a payment held in trust for three months hence. In

other words, Ocwen held these funds " in trust '' but did not reduce my principal

balance. Thus, I would write an email via their online system and make telephone

calls until the situation was corrected, the interest charges changed, and the XXXX

corrected to the amount computed by my handy XXXX spreadsheet ( thank

goodness for XXXX ).

You might think, " well, that 's the way it goes. '' Well, here is how it went : Ocwen

received my bill-pay, did not take note of the memo ( or the email or the historical
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My name is XXXX XXXX XXXX, XXXX last XXXX of social. I apply for a mortgage

loan with Capitalone bank on XXXX XXXX XXXX. The loan officer checked my

credit and stated it was to low. She stated Capitalone 's minimum mortgage score

is XXXX. She stated my credit with Experian was XXXX but that was a lied. My

credit score at the time of verification was XXXX. In the past 4 months my credit

has never been below XXXX with Experian. I have Credit Tracker with Experian. I

checked my credit with Experian confirming it was XXXX. I believe the loan officer

discriminated against me. She lied about my credit scores. At this time my credit

scores are XXXX with XXXX and XXXX with Experian
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TD Bank has taken me to court and charged me for the lawyers fees. I am being

harassed because my home has been listed on XXXX as a foreclosure. I have

been trying to work with TD Bank since my injury in 2009. They are completely

uncooperative and do not have any interest in working with me. There sole intent

is to foreclose on my house. There is no communication unless it is initiated by

me. I have been making payments but they wo n't send me statements or even a

break down of fees.. I have been asking to refinance but they wo n't even discuss

the option or any other option. I am tired of getting phone calls from realtors and

others that have seen our house listed.

THERE IS A HARD INQUIRE ON MY CREDIT REPORTS THAT I DIDNT GIVE

CONSENT FOR THE CREDITOR TO RUN MY CREDIT

I want to respond to my complaint that I filed for # XXXX. The company that I have

identified is part of XXXX ADDRESS : XXXX XXXX XXXX XXXX CA XXXX.

XXXX. XXXX bank is working on behalf of IMPAC XXXX XXXX Corp. Mortgage

Pass-Through Certificates, XXXX XXXX. I was sent a letter by XXXX XXXX XXXX

and it was stated that XXXX was working on behalf of IMPAC and was my

investor. I need help for my home and I want to keep my house. Please check to

see if this Investor is legal and is being investigated by The Dept of Justice ( DOJ

). Please thanks.

Ocwen is reporting to the XXXX major credit bureaus incorrect and very damaging

mis-information.

We have given them the opportunity to correct their error but we were only met

with a standard form letter stating they are correct. We even sent proof from our

online account pay history ( which will be included ).

Specifically, they are reporting to the XXXX big Credit Reporting Agencies that our

Mortgage was 180 days late for 7 months, which is absolutely false. From XXXX
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XXXX until XXXX XXXX they would not accept any regular payments from us. Our

mortgage is a VA backed mortgage and during this entire timeframe we were in a "

modification '' stage with Ocwen. In this timeframe they sent us several incorrect

items of paperwork with little to no instructions. We had these paperwork items

signed and notarized each time ( 3 times with about XXXX separating their

reponse each time ). It is very clear to us, or anyone that can see the

communications between us, that they were intentionally stalling the modification

process in order to rack up fees and charges for themselves as well as to

apparently ruin our personal credit.

Ocwen is NOT out to help anyone but themselves! The actions by this company

are seriously criminal and should be followed up on in a serious manner!

Wellsfargo seized my home in XXXX as it was reported to me on XXXX XXXX

they claim it was abandoned though I XXXX utilities and lawn service my

mortgage is CURRENT just yesterday they sent a locksmith who gave my son

new keys and they proceeded to trespass on my property and take photographs of

my property in essence they changed my locks left my garage door unlocked

spray painted my garage door with a house number that is not mine entered into

my home attached a log on my wall with a different address listed on it signed in to

the log all the while my mortgage is current and without contacted me I hope you

can help or direct me to someone who can

XXXX XXXX XXXX XXXX, I just disconnected from a Bank of America employee

who identified himself as a supervisor with a first name of XXXX. ( spelling mine ).

I had called several days prior regarding XXXX questions, XXXX about our HAMP

modification that has been in place since XXXX of 2012 and the other regarding

the escrow process on that HAMP modification. The escrow question had been

included in my previous complaint registered with CFPB but not addressed

Page 15676 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 15677 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company VA 221XX Web

Bank of America MN 553XX Web

Page 15678 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/07/2016 Closed with explanation Yes Yes

Consent provided 12/31/2015 Closed with explanation Yes Yes

Page 15679 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1731905

1723471

Page 15680 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15681 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15682 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



specifically in BofA 's response and followup to that complaint.

The specific question regarding the modification was whether or not we are

expecting the XXXX XXXX 5 year and 6 year borrower incentives of {$5000.00}

principal reduction each. My question in the original call days ago was two fold : A

) If we qualify, what do we need to do if anything to insure that it happens, and B )

If we do not qualify, what specific thresh holds did we not meet to prevent us from

qualifying. The original BofA agent days ago said that he could not answer that but

it would appear to him that we did not qualify because had we qualified it would

have been mentioned in our actual signed modification. He offered to accelerate

the question and have someone who could answer the question return my call

within 24 to 48 hours.

Today I received a call from a woman identifying herself as with BofA, with a name

I do n't recall, who answered the question exactly as the man in the first call had : "

You did not qualify for that program or it would be in your modification ''. I repeated

several times that what I was asking for was a specific answer to what it was that

we did not do or achieve that prevented us from qualifying and she replied that she

could not answer that question. The went further to say, verbatim, " There is no

answer to that question ''. When pressed to transfer me or forward the question to

someone who had knowledge of the HAMP application process who could answer

the question she replied, verbatim, : " There is no one who can answer that

question ''.

I asked her if she could transfer me to a supervisor, and she quickly obliged. A

person named XXXX came on the line, identified himself as her supervisor, and

asked if I 'd like to explain my question to him. I did just as I had to her and he

repeated the exact same answer, that there was no one who could answer that

question. I insisted that BofA provide me with a written explanation of the answer

to my question and he refused. He then asked abruptly if I had any other questions
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I have mortgage insurance on my mortgage loan and now have the funds to lower

my loan to an amount acceptable to remove the mortgage insurance. I have been

trying to get the mortgage company to comply with removing it but they continue to

give me the runaround and will not help to get this resolved. I attempted to start

this process in XXXX of 2015 and have made no less then XXXX calls to them

including emailing a form document they requested to have this removed. I then

called on XXXX and spoke to XXXX and XXXX ( the supervisor ) for 57 minutes

before they assured me I will receive an email outlining what I need to complete so

they can remove the mortgage insurance. I never got that email. I then call back

on XXXX and spoke to XXXX. Again 33 minutes later she assured me she would

forward my information to the loan department and I would get a call back that

same day. I never got a call back. It is very frustrating as if I owed them money

they would be calling me 5 times a day to get paid but because this it something to

benefit me they are refusing to help. This is very unfair as I have the funds to pay

in to get it removed but I can not get a straight answer.
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I filed a previous complaint on XXXX/XXXX/XXXX with the CFPB # XXXX

regarding Wells Fargo Dual Tracking my loan in foreclosure. This time I have

complied all of the correspondence which proves up my position. Wells Fargo

initially denied my husband and I for a loan modification XXXX

XXXX/XXXX/XXXX, because of our combined income of {$22000.00}. Because of

the stresses in our marriage and external circumstances we separated. I applied

alone and submitted my package to Wells Fargo on XXXX/XXXX/XXXX with my

income being {$6900.00} per month. In a letter dated XXXX/XXXX/XXXX from

Wells Fargo they stated they were unable to move forward with my request for

assistance and that they were sending my loan to foreclosure without any

explanation whatsoever. In a letter dated XXXX XXXX, XXXX from Operation

Reach on my behalf requesting that Wells Fargo provide a acknowledgement of

the package as well as providing a decision to my request for mortgage

assistance. In a letter dated XXXX/XXXX/XXXX Wells fargo sent a letter

responding to the third party authorization and also stated that my package had to

be reviewed by a modification re-entry, the letter also stated that Wells Fargo was

unsuccessful in their attempts to contact both the third party and myself, which is

false on every level. On XXXX/XXXX/XXXX, a Notice Of Default was recorded on

my property still no decision from Wells Fargo Bank on my application submitted

on XXXX/XXXX/XXXX. There were numerous letters from Wells Fargo requesting

more time and then a response dated XXXX/XXXX/XXXX ( which I just received )

The response from Wells Fargo explained that based on my modification

application and income of {$6900.00} there was not a significant change from the

combined income of {$22000.00} which we were previously denied for. It appears

to me that math is not top on the Wells Fargo list when evaluating for a loan

modification or maybe this major fact was overlooked. The letter dated

XXXX/XXXX/XXXX also requested additional items in order to review my
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application submitted on XXXX/XXXX/XXXX, this request comes 3 months after

my loan was submitted to foreclosure and XXXX month after Wells Fargo filed a

Notice of Default, and now there is foreclosure sale notice for XXXX/XXXX/XXXX,

this notice I believe deterred the possible buyer as it was posted while inspections

were occurring.

Me and my wife have been fighting Owen lending services for 8 months. It started

when they raised our payment XXXX XXXX dollars a month. My wife called them

they said that was are payment and they would have research it so that went on

for six months we made the payment then all of a sudden are payment is back to

normal. Just recently we get a call stating that we are late when we have made all

payments in the full amount and on time. I need help dealing with these people! I

have online there is so many people complaining about the same things with this

company I can not believe they are still allowed to do business in this state. I hope

you can help us

I obtained a mortgage with XXXX and they sold my mortgage to Chase. Chase is

a terrible mortgage service company. I paid them in XX/XX/XXXX and they did n't

post my payment. Then when I tried calling them to resolve the issue they punted

me to some call center in XXXX. Needless to say they did n't help me and the

customer service was terrible.

I have been in contact with Nationstar for about a year working on a loan

modification. I submitted all documents requested, yet my documents were never

received or expired. In the meantime, they filed for foreclosure against my wife and

I. I filed an answer to the complaint promptly. Nationstar is now seeking default

against my wife. They seem to be very dishonest and deceptive.

On XXXX XXXX, 2015 my wife and I applied for a 30 year fixed home mortgage

with Wells Fargo. On XX/XX/XXXX the rate was locked for 90 days at 4.00 %

interest rate. The loan was approved on XXXX XXXX, 2015. In order for us not to
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pay mortgage tax a XXXX form had to be executed, and Wells Fargo started the

process to obtain the XXXX. This document took longer than anticipated to

produce and on XXXX XXXX, 2015 Wells Fargo added a Rate Lock Extension fee

of {$1200.00} to the loan. The XXXX was still not forthcoming and on XXXX XXXX,

2015 Wells Fargo added another {$2500.00} to the loan. I contacted Wells Fargo

about the extension fees, and additionally brought to their attention that mortgage

rates had dropped to approx 3.6 % while they were charging me {$3700.00} to

extend the rate. I started the process to look into refinancing with our present

lender XXXX and brought this to the attention of Wells Fargo. Wells Fargo agreed

to reduce the rate by 1/8 to 3.875 % and told me that XXXX would not approve my

loan, and that I needed to close the loan with them. I was taken aback by this

brash behavior, essentially strong arming me to close on a loan with at a rate that

was at least .25 % higher than what I had been quoted. Since I was still undecided

to accept these terms or not, Wells Fargo offered to forgo the rate lock fees, but

demanded that I close the loan in a matter of days.

I felt that I was being pushed to make a bad decision in haste. Within a few days

Wells Fargo cancelled the loan. On XX/XX/XXXX Wells Fargo sent me notice that

the loan was denied due to " Insufficient Assets to Close the Loan ''. I

communicated with Wells Fargo and requested XXXX explanations from them : 1.

To quantify the shortfall of assets to close the loan 2. The source that provided this

information to Wells Fargo.

Wells Fargo has refused to answer these questions based on " ... the guidelines

established by the Consumer Financial Protection Bureau ( CFPB ) do not require

us to perform further research .... ''

This is a follow up to CFPB Case number : XXXX. I have recently the house in that
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case at XXXX XXXX XXXX, XXXX, XXXX XXXX. I overpaid the lien holders,

XXXX XXXX/SLS, by approximately {$300000.00} and they ignored my written

inquiries during the closing process to settle the matter. I only received

{$25000.00} at the time of closing and am expected to pay estimated taxes of

between {$160000.00} to {$200000.00} to the State of XXXX next year after

consulting my accountant. The original loan amount was {$520000.00}, and they

walked off with XXXX. I expect to declare chapter XXXX as a result of their usury,

predatory lending and blatant fraud. I should have walked away from the property

and let it be sold at sheriff sale, then I would not be facing bankruptcy and

excessive taxes for monies XXXX and SLS took from me. If it were to be sold at

sheriff sale, they would have received less than the $ XXXX, instead, they walked

off with, after taxes and insurances, more than $ XXXX of predatory interest and

excessive fees.

This is intended to supplement my complaint, Case Number : XXXX, which I

submitted earlier today.

Ocwen claims that it updated the information which it reported to the credit

reporting agencies but, except for XXXX, there is no change related to XXXX &

XXXX. And, based upon a report which I received today from XXXX and which is

dated XX/XX/2015, the account still remains open, with a past due amount of

{$1900.00} as of XX/XX/2015. Now there are two late payments entered, one for

XX/XX/XXXX and one for XX/XX/XXXX. Concerning the reporting data by XXXX,

my credit score which before those illicit negative reports by Ocwen, which was at

XXXX is now at XXXX, which effectively is a costly decline in terms of financial

credit worthiness. Concerning, XXXX & XXXX, my credit score with each has been

lowered to XXXX from XXXX and that has already been translating into

significantly tangible impaired credit worthiness for me by denial of credits from

banking services. These matters will most likely bring about a lawsuit against all of
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these financial entities : Ocwen, XXXX and XXXX, which are gratuitously harming

my credit worthiness and their costly consequences.

I have made numerous attempts to contact Navy Federal to resolve this issue and

all attempts to have gone unanswered. I contacted NFCU on XXXX/XXXX/XXXX

regarding the mortgage process and was sent a quote of what my husband and I

qualified for based on the conversation ( NFCU Incident # XXXX ). Following the

receipt of the quote, we submitted a mortgage application. The automated system

advised that someone would contact us within 24-48 hours. After not having

received a response and the system now showing any pending applications, I

reached out to NFCU. On XXXX/XXXX/XXXX, I sent an email asking for a status.

The response received was that " Your mortgage application has been received,

however a loan officer has not yet been assigned. Once a loan officer has been

assigned, they will contact you usually within 2-3 business days. '' I called on

XXXX/XXXX/XXXX and was advised that a loan officer has been assigned. I left a

voice message for XXXX and yet I still had not received any communication. I sent

a secure message on XXXX/XXXX/XXXX ( NFCU Confirmation # XXXX )

attempting to follow up on the submission and received a response that the " loan

officer, XXXX XXXX will be in contact with me as soon as possible. '' The loan

officer finally contacted us advising that he wanted to review the application. He

did not question any of the data that we entered. He asked which area we were

looking to purchase in and I informed him that we had not confirmed a location and

that our intention was to obtain pre-approval. He asked about our savings and I

told him that I wanted to give him an accurate number of the savings that we had

between the XXXX of us. He refused and said it did n't matter. I informed XXXX

that we were looking at a maximum {$250000.00} purchase range and he again

advised that it did n't matter because the " committee '' had to review the

information anyway. He asked if we had bank accounts anywhere else and I
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informed him that we did. XXXX asked is there " a lot of money in it '' to which I

responded what he meant. He advised that if it was n't " a significant amount of

money '' that it did n't matter. He rushed off of the phone and we did n't hear

anything else until we received a notice that our application had been denied.

I called NFCU Customer Service to speak to the loan officer, XXXX XXXX,

regarding my complaint and my messages went unanswered. I visited the NFCU

Branch at XXXX XXXX XXXX on XXXX/XXXX/XXXX where the representative,

XXXX, attempted to discuss the issues. He advised that all mortgage issues had

to be addressed at the Headquarters ( HQ ) branch, and redirected me back to the

loan officer. I then requested to speak to the loan officer 's supervisor, XXXX

XXXX. XXXX was able to reach XXXX XXXX at XXXX who was initially quite rude

and demeaning when discussing my application and concerns. He informed me

that I needed to go to the Credit Bureau to dispute information and not contact

NFCU before he heard what my concerns were alleging that my complaint was

regarding information reported to the credit bureau when in fact, it was not. He

advised me that my credit report showed late payments in XXXX and XXXX of

XXXX and that I could not afford a property above {$960.00} per month because I

did not meet NFCU 's standards. He further advised me that I could not afford to

live in XXXX XXXX or XXXX Counties even with the loan amount that I requested.

XXXX XXXX then told me that " what I need to realize is that information they see

needs to be shown by investors. '' I feel that I am being discriminated against

based on race and age. XXXX XXXX told me that I need to look for a house under

{$120000.00} because I could not afford anything.

XXXX XXXX further discriminated on the basis of my race when he advised that I

could not afford XXXX XXXX XXXX.

I, XXXX XXXX, was the owner of, XXXX XXXX XXXX XXXX, XXXX, Texas XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX in XXXX XXXX,
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Texas. I purchased the Property by obtaining a secured Deed of Trust from

CITIMORTGAGE, INC. Loan No. XXXX. The Deed of Trust was secured by the

bank, and provided for a foreclosure sale of the Property to satisfy the unpaid

balance due on the Deed of Trust since I was alleged to be in breach of the

agreement. I made monthly mortgage payments for the Property pursuant to the

Deed of Trust for approximately five years, though eventually a balance accrued

and the bank informed me of its intention to foreclose on the Property. On or about

XXXX XXXX, 2015, the principal balance on that Deed of Trust was approximately

{$100000.00}. The bank did foreclose on the Property, and the Property was sold

on XXXX XXXX, 2015, for {$150000.00}. My understanding is that the bank

received that full sales price from the purchaser of the Property. The sales price

exceeded the balance on the Deed of Trust by approximately {$49000.00}. The

bank has given none of the {$49000.00} excess proceeds from the sale of the

Property to me, despite my requests for that amount. Rather, the bank informed

me that they would provide that money to XXXX XXXX, a corporation that did not

and does not have any lien on the Property.

I was not notified that the bank was going to foreclose on the house until after the

fact. The so called notice was sent to an address that is not mine upon inquiry. I

also found out that the so called notice was sent only one week prior to the sale of

the property. One would have expected adequate time and notice sent to the

correct address before the foreclosure.

Our daughter died six years ago and the bank has been trying to foreclose on her

apartment for the last six years. The first foreclosure was dismissed due to fact

they had used XXXX XXXX the robo-signing attorney to try to steal the apartment

and could not produce the original note. We have maintained the property over the

last six years. We are the heirs to our daughter 's Estate. The case was refiled and

was at issue. We were never served by the court my wife and I. We located the
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attorney ad litem that was supposed to defend our interest XXXX XXXX XXXX,

XXXX, XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, FL XXXX XXXX. He

referred us to XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, FL XXXX XXXX where we met with both attorneys. XXXX told us he could

not defend us and recommended his friend XXXX. We asked XXXX our attorney

ad litem to inform the court that we wanted to defend or position as heirs of the

estate and he refused. Instead XXXX insisted we needed to hire his friend XXXX

to represent us. When we failed to give XXXX or XXXX the business due to lack of

funds. It seems XXXX took retaliatory action against us and got the trial moved to

an earlier date then the original docket stated and allowed the court to foreclose

on the apartment XX/XX/2015 for a XX/XX/XXXX sale date, knowing we wanted to

defend our interest for the estate. XXXX XXXX also runs the XXXX XXXX XXXX

out of his law offices and wanted to get the real estate sale business from this

transaction. We are a XXXX year old retired couple with no home of our own living

on social security. We are asking the CFBP to investigate this case stop the sale

of the property and over-turn the foreclosure due to attorney mis-conduct and mis-

representation.

The bank claims it has been unable to contact us but has never tried. Wells Fargo

has our phone number and email. We also met Wells Fargo legal team in court

this month and they never reached out to make contact.

I have made XXXX significantly sized payments, $ XXXX each, on the mortgage

company 's website specifically indicating that the payments were to be applied to

the principal. However, in XXXX instances the payment was applied as 'unapplied

cash ' and did not reduce the principal of the loan. Thereby, the interest being

accrued daily is overcharging me.

On the first instance of the payment I contacted the mortgage company and was
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advised it would take a day for the amount to be reposted correctly. It did not.

Instead it took four days of my checking and persistent calling for the large

transaction to be correctly applied against the principal of the loan. Hence, an

incorrect calculation of the daily compounding interest went on for four days.

I advised mortgage company at that time I was going to make another payment

against the principal. Same outcome. The payment was applied to 'unapplied cash

' and not to the principal of the loan.

In light of these transactions it can only be concluded that there is a systemic

problem with Freedom Mortgage company and how they incorrectly handle

principal only payments. They do not apply these payments correctly and the debt

holder is the one that bears the brunt as they have an over calculated daily interest

amount owed. If it had not been for my repeated follow up, I do n't think the

payments would have ever posted against the loan principal. How many other

consumers may be have had the same issue but did not realize the mortgage

company 's improper book keeping that accrues interest in their favor?

An authority really needs to review how this company conducts there business as I

suspect there are many others that have had interest over charged on their loan.

Wells Fargo Bank is knowingly and intentionally concealing evidence of fraud and

lack of an accounting for this loan. Please review the attached evidence of fraud

with Declarations from XXXX XXXX XXXX, and CPA XXXX XXXX to prove that

Wells Fargo Bank lacks any Accounting for this loan, and they have produced

XXXX DIFFERENT VERSIONS OF THE VERY SAME DEED OF TRUST.

Insofar as Wells Fargo Bank , NA is a loan servicer, it can not enforce the note in

its own right in that according to the information in the attached documents and the
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information available through expert opinions, this loan is owned by an

undisclosed investor with which Wells Fargo has concealed and not established its

relationship too.

Wells Fargo as the alleged servicer must, in addition to establishing the rights of

the true holder, identify itself as an authorized agent for the INVESTOR.

If my original transaction was not posted as a balance sheet item on the books of

Wells Fargo Bank then that means that it was n't a loan by Wells Fargo Bank. If

my loan shows up as being posted as an income statement item then that shows

that the Wells Fargo was a fee based servicer acting as " pretender lender ''.

Hence the note and mortgage were procured under false pretenses and contrary

to the federal and state requirements of disclosure as to who was getting paid

what money to lure the borrower into a signing a document that was not a valid

note but was going to be used in multiple fraudulent transactions. ( See attached

letter and affidavit from CPA XXXX XXXX whereby he is explaining that Wells

Fargo Bank is failing to comply with Generally Accepted Accounting principles

GAAP for my loan ) If Wells Fargo Bank is compelled by the Consumer Finance

Protection XXXX to comply with either of the obligations described above it will

subject them ( Wells Fargo ) to a finding of perjury!

Wells Fargo Bank is a criminal enterprise that is attempting to exercise rights over

my primary residence by way of fraudulently altered documents, robo-signed

responses, no loan level accounting and this loan file needs to be investigated at

the highest level within your organization to see that a crime has actually occurred!

Wells Fargo Bank has fraudulently altered the Deed of Trust and all XXXX

versions of the same deed of trust have been recorded with the XXXX XXXX

Registrar Recorders Office on XX/XX/XXXX as instrument no. XXXX.

The XXXX different versions are from the same XX/XX/XXXX Deed of Trust that

was originally recorded under instrument no. XXXX. Attached is credible evidence
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About 4 or 5 years ago I had to bankrupt due to lots of medical bills for my son. AT

that time I got an attorney and it was really pretty simple. About 6 months ago I

was looking into refinancing since my finance charge had gone up due to the

bankrupt agreements. I could not seem to get anyone to talk to me about

refinancing. To make a long story short my loan was never reaffirmed. I had no

idea what that meant until now and I do not know how that happened. For this

reason I went back to my attorney and he had to reopen my case. I have since

foundout that my perfect payment record is not being shown on any credit

beaureau. In other words it is like i do not even own my house. The attorney said

they could not do that so now I am find out that apparently they can. My complaint

is this. I was not told by anyone about this. They reaffirmed my car but nothing

was said about the house. Now the mortgage company says it is my attorneys

fault and my attorney says it is thiers. All I know is I am paying on my house and

have my credit back in good standing. I am XXXX years old and plan on staying in

this house. I am still working because I can not afford to stop working. I need some

help to find out what I can do. I think I am being thrown from one person to another

saying it was each others fault and here I am still with no house. No credit showing

and can not refinance to get my percentage rate down to an affordable monthly

payment. Please let me know what I can do. I feel like I have been given the run

around by everyone. I have paid out lots of dollars to try to get this corrected and

now it looks like I am losing that as well. Please give me an idea as to my next

step to fix this. Sincerely and I am not sure what they have done I went from fixed

to I believe they call an arm now
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On XXXX/XXXX/XXXX I was injured and could n't work and fell behind on my

Chase mortgage. During the whole time that I could n't work I maintained contact

with Chase and they told me that they were going to work with me. On Monday

XX/XX/XXXX I went back to work and I contacted Chase to inform them that I

would be making a payment. On Thursday XX/XX/XXXX I received foreclosure

papers and when I called Chase they told me that they will not accept any

payments and that they would send any payments back. I owed them XXXX that I

could have easily paid them. So I hired a mortgage legal group to stop the

foreclosure process and help modify my loan and they was able to stop the

foreclosure but Chase would n't work out anything with me .So Chase sent more

foreclosure papers out and I had to hire another mortgage group to stop the

foreclosure and try and get approved for a modification or a repayment plan.

Chase turned me down again and just gave me the run around when I asked for

an explanation for being denied. I spent XXXX or more with XXXX home mortgage

companies trying to save my house when chase could have just accepted my

payments. In the meanwhile my mortgage is getting farther behind and I could n't

go get a loan to catch my mortgage up because its showing up on my credit for

being late so I had to file for bankruptcy to stop Chase for foreclosing on me again

and during bankruptcy they still would n't modify my loan or offer me a repayment

plan. During this time I have continued to pay my house payment along with

{$200.00} to {$400.00} extra per month. When I realized that my back payment

was not decreasing I contacted Chase and was told that they were holding the

extra money because they could n't apply it until they received a full payment. In

the mean time my note is increasing further and further behind. Each time I

contacted Chase they would tell me to re apply and to appeal my modification.

Each time I was denied for different reasons. The only thing that they offered me is

a short sale for my home. I am so stressed and tired of dealing with Chase that I
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'm going to put my home up for short sale.

I bought a house in XX/XX/XXXX. At the time my income was from XXXX

insurance which would end the next year. Despite knowing I had insufficient

income for the mortgage payments, Wachovia gave me a predatory loan at 6.5 %

interest rate, much higher than other people. I could n't afford to keep paying the

mortgage, so I moved in with family and rented the house out to pay for the

mortgage. I always paid the mortgage on time, until the last tenants left the house

in XXXX, without paying their last month 's rent, and leaving approximately

{$10000.00} of damage. Thus, I could n't pay the mortgage without getting rent, as

I used the last of my savings to make the repairs. This meant that my mortgage

went into arrears. Within a few weeks of not making my mortgage payment, I

contacted Wells Fargo, to inform them of my situation and to ask about a refinance

or home modification. I explained that I did not have the documents available to

me at that time, and that my priority was getting the house repaired and re-rented -

and then I would have the income to resume my mortgage payments and to focus

on a home modification. Since then, I have repeatedly asked Wells Fargo to

provide me with an email address as an easy method of communication, given

that I reside XXXX, and there is a huge time difference and cost for phone calls to

Wells Fargo. They have repeatedly ignored my requests to facilitate the home

modification application by providing me with email contact. I began receiving rent

again and was in a position to resume the mortgage payment but I was not willing

to resume payments if WF had already started the foreclosure process. At this

time, they are communicating with me by snail mail to XXXX, which takes 2 weeks

to reach me. Therefore, if they state in a letter that the foreclosure process has not

been started, it is so out of date by the time it reaches me, that the foreclosure

process may have been started in the weeks that the letter took to reach me. I

have had letters from them ( one of which appeared to be a form letter ) that state
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that I was not interested in a home modification, yet I have repeatedly stated both

verbally and in writing that I wish to pursue a home modification. If my predatory

loan interest rate of 6.5 % had been a normal rate over the past 10 years, with

what I have paid, I would have paid off at least half of the mortgage by now, and

not facing this horrible situation. Also, according to the terms of the National

Mortgage Settlement, Wells Fargo was required to reach out to borrowers who

were up to date with their mortgage payments and offer modifications, but WF

never did this.

One of the letters from XXXX XXXX at WF, was contradictory about appointing a

single point of contact, at one point saying it was not possible, but later saying the

person would be XXXX XXXX. I contacted her, but my call went to VM and I have

not been called back.

Previously I had a condo mortgage with WF, and due to tenant damage, I again

had problems paying the mortgage, but because WF owned that loan ( not merely

servicing it ), they did provide a single point of contact, and she not only emailed

me regularly, but also called me at my home in XXXX, and a suitable resolution

was reached. WF sold my mortgage to " investors '' ( in a tranche of toxic

mortgage assets ) and failed to inform me, under the requirements of the Truth in

Lending Act. Now it seems that WF prefers to get the fees from a foreclosure than

to assist me to keep my property. By refusing to provide me with a fast, efficient

means of communicating, by email, they have cost me several additional,

unnecessary late fees.

I want the late fees for the past 4 months reversed, and I want WF to provide me

with the email address for XXXX XXXX and instruct her to assist me, via email,

with a home modification. WF has acted in bad faith and this must stop.
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I lost my job in XXXX 2015. From XX/XX/XXXX - XX/XX/XXXX, I received

unemployment and continued to make my monthly mortgage payments. I applied

for a mortgage modification ( unemployment forbearance ), on XX/XX/XXXX, when

my unemployment payments were about to end. After 3 months of numerous

requests for additional documentation, including requests for duplicates of

documents already submitted, my application being sent to the underwriters at

least 3 times, and numerous harassing phone calls, I was denied, without

explanation of why I do not meet the requirements ( though I asked ). I am still

unemployed, and now have no income. It seems to me that Nationstar is

deliberately trying to await a default on my loan so that they can foreclose and

take my home from me and my family. I am qualified for the Unemployment

Program, and that could mean I would pay no payments for up to 12 months,

which would greatly help me. My mortgage is paid up to date, yet I continue to

receive harassing phone calls from Nationstar Mortgage, including calls with hang

ups.

Bank of America, after more than 1 year of requesting and re-requesting

documentation, stated I did not qualify for a modification loan. The reason they

stated was debt to income ratio, that I made to much. However, XXXX other banks

stated my income was not enough to get a new loan. Therefore, how can Bank of

America state I make to much income while all other banks state I do not make

enough? This complaint is inline with the lawsuit file against Bank of America for

paying cash bonuses to their loan officers for denying loans to qualified borrowers.

( go to web site or read excerpt below ) XXXX.

This is an excerpt from the law suit : " Bank of America routinely denied qualified

borrowers a chance to modify their loans to more affordable terms and paid cash

bonuses to bank staffers for pushing homeowners into foreclosure, according to
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affidavits filed last week in a Massachusetts lawsuit. " We were told to lie to

customers, '' said XXXX XXXX, who worked in the bank 's loss mitigation

department until XXXX 2012. " Site leaders regularly told us that the more we

delayed the HAMP [ loan ] modification process, the more fees Bank of America

would collect ... ... .... '' Bank of America has not offered me any other alternatives.

There underwriting department is in disarray. I '' ve read XXXX other complaints

online that back this up.

My loan amount has now tripled. BofA appears to think little of your department as

far as any threat to disallow them from any wrong doing.

Our mortgage was sold by XXXX XXXX XXXX in XXXX 2016. Since then we are

getting foreclosure notices and strangers knocking on our door handing us

paperwork. We have had a mortgage for 30 years and are down to 7 months

before payoff. ( We have NEVER had this problem. ) I 've asked them to review

our payment history as I believe they reversed one of our payments. I can not get

anyone to reply to my many emails and faxes. I 've read reviews about Shellpoint

Mortgage ( aka Resurgent Mortgage ) and have heard many of the same

complaints. I know I should refinance to get away from these scammers but do n't

want to have to do that with only 7 payments left.

I submitted my loan application with XXXX Mortgage. The loan officer, XXXX

XXXX, quit her employment with them and started working at GMH Mortgage. She

took my financial information without my knowledge and pulled my credit with

GMH. When I was notified my credit had been pulled I called GMH and talked to

the XXXX. He assured me the inquiry would be immediately taken off my credit so

I told him I would not pursue further action. I just had my credit pulled from another

company and the inquiry is still on my credit report. The information below is

copied/paste from my credit report. She pulled my credit without any authorization
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or verbal approval from me to do so. Her XXXX.

Account name XXXX Date of request XXXX/XXXX/XXXX XXXX XXXX XXXX

XXXX, MD XXXX XXXX XXXX XXXX Address identification number XXXX

Comments Real Estate on behalf of GMH MORTGAGE SERVICES LL. This

inquiry is scheduled to continue on record until XXXX XXXX.

On XXXX XXXX, 2014 my hoa had an attorney firm called XXXX XXXX XXXX act

as the agent/attorney and their trustee all at the same time which is illegal becuase

a trustee needs to be impartial. This XXXX XXXX XXXX conducted an auction of

my property right inside their office and gave my home away for a mere

{$20000.00} to XXXX ( XXXX ) a straw buyer basically. This law group recorded a

trustee 's deed upon sale as if they were the real trustee under the deed of trust.

My name was removed from title and becuase it was not a real trustee sale I was

left with the mortgage in my name. This XXXX claims he purchased the property

free and clear of the loan. I still owe XXXX to this property.

This XXXX files a quiet title against the property and names various parties

including myself. Now I am being sued and have no property just the loan.

I am still being charged by the servicer every month and my credit is getting

ruined. Instead of the servicer assisting in this they have done nothing at all to help

me. They had their corrupt attorneys at XXXX lie to me, they told me an HOA

could not take my property and the HOA did take my property. They gave me

incorrect information wanting me to loose my home. This firm is the one that just

filed an illegal substitution against the property, without authority FROM fannie

Mae.This XXXX, are taking hundreds of these fradulent HOA foreclosures and

filing unauthorized substitutions of trustee in trustees that they themselves

represent. I have found them on XXXX I am doubtful these attorneys in this case

are in there for any good purpose. They even called the servicer seterus and had
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me blocked from asking questions. Your agency had them unblocked me. I want

Seterus to realize what happended to me is a scam and that I am in court fighting,

not purposely wanting to pay the money on the house.

This new attorney for this case XXXX XXXX has fed me a bunch of lies, when I

asked why the hoa was receiving over XXXX XXXX dollars in hoa fees when the

hoa fee is {$25.00} a month, he responded with a lie. He said that even though it

says hoa fees they really are attorney fees. Complete lies. He said that those fees

where paid to the Fannie Mae attorneys to file a quiet action. It is completely

deceptive it says HOA FEES NOT ATTORNEY FEES. Further, the XXXX

attorneys never filed a quiet title it was that XXXX that took my name off the title.

This supposed new attorney XXXX XXXX, IS A LIAR. He works for XXXX law firm.

He says he going to be substituting for XXXX.

Seterus needs to get an honest attorney on this case, these law groups are

corrupt they are trying to steal my home by filing false documents against the title

to my property.

Seterus, CEO, needs to look into these law groups that are claiming to be

representing them. They are getting into their data basis and taking over

thousands of peoples properties not just mine.

I want to know who the lender is on my loan because these attorneys have been

changing things on my deed of trust. Seterus has done nothing to help ...

Wells Fargo is admitting that they screwed up. XXXX has been updated and my

credit score has been repaired. XXXX is still showing errors. Should be receiving

paperwork from Wells Fargo on XXXX/XXXX/2015

RWLS XXXX LLC bought my mortgage from XXXX maybe XXXX or XXXX

Companies ago. XXXX XXXX Mortgage was working on a modification of the loan

and a reduction in principle. The problem with the proposial was it required a large

down payment it was suggested a smaller down payment with different terms. The
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property was set for sale XXXX XXXX 2015 and in the XXXX they stated that that

RWLS would not approve any modification and the property would be sold. I later

received another assignment of transfer to XXXX XXXX mortgage company and in

mid XXXX I received a statement from them the reenstatement amount was XXXX

and the date to pay had passed and no other representative would discuss the

matter. On XXXX XXXX 2015 I received a 3 Day notice to vacate the premises

from XXXX XXXX XXXX still listing RWLS as the Lein holder. I am not an attorney

but something is not right. I believe there is a process and dont believe it is being

handled correctly

My wife and I received a call from a person identifying herself as XXXX XXXX, an

employee of HSBC Beneficial and employed in the Underwriting Department. She

contacted us regarding an offer to modify our loan and faxed us XXXX pages of

information describing the process. The information we received stated that our

monthly mortgage payments would be reduced by several hundred dollars as well

as the interest rate. The information stated that we would first have to make 3 trial

payments of {$880.00} beginning on XXXX/XXXX/2015. The next 2 payments

would be due on the XXXX of the month for the same amount. I asked XXXX

XXXX for an address in order to give to my bank to set up the payments. She

stated she would call us back XX/XX/XXXX to give us the address to send the

payments. It sounds too good to be true since we had just completed a

modification a few months ago with HSBC. I also had difficulty understanding the

person I spoke with because of her foreign accent. Can anyone shed some light

on this?

My husband and I purchased a used a VA loan for a purchase and closed escrow

on XXXX XXXX, 2015. We have received countless letters stating we are eligible

for a VA IRRRL loan. At first, I threw a few letters away, but after the fourth or fifth,

I called a family member, who happens to be our lender. I know what happens to
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the original lender when someone refinances within six months of a purchase or a

refinance. I now have XXXX letters that I 've kept, describing the VA IRRRL loan.

One of the larger lenders has sent one twice, the dates on each notice only being

seven days apart.

I can not believe how shady these companies are, especially targeting XXXX

XXXX service members and veterans. I feel bad for people who have been

deceived and swindled by dishonest lenders, trying to make a quick buck, and

therefore, costing the original lender thousands of dollars.

A lot of breaks and defects in the chain of title. Subordination of Mortgage dated

XXXX Document # XXXX : Waived priority to XXXX XXXX Mortgage XXXX as

evidenced in documents. According to XXXX XXXX Mortgage, the mortgage is a

XXXX mortgage : When I put in The MIN # XXXX, it directs me to XXXX. I put my

name and Social Security Number in the boxes to submit to investor which directs

me to XXXX as investor. XXXX XXXX, XXXX Verification of debt for home equity

account is JPM Chase. XXXX XXXX, XXXX, XXXX XXXX, XXXX and XXXX

XXXX, XXXX, I requested PROOF OF OWNERSHIP REQUEST documentation.

Specific information is in the listings As of this date, none of these request for

information have been. I do know what is listed in XXXX XXXX Records namely

the above waiver and the XXXX XXXX Mortgage with XXXX A XXXX document #

XXXX is evidenced XXXX as present legal owner. A list of statements have been

sent to address this issue. Chase claims to be investor and owner of document

XXXX XXXX.

Freedom Mortgage used to have XXXX XXXX service my mortgage with them.

Then effective XXXX XXXX, they took the servicing of this mortgage back. They

stated on the phone at least 3 times that no late fees or credit reporting would

occur until 60 days from the date they took over servicing. I made my mortgage
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payment on XXXX XXXX. That is the day it is due. Freedom Mortgage should

have had that payment transffered from XXXX XXXX, yet I have not seen it come

out of my bank. Now, I am getting a letter telling me that I am late ... .and that they

have reported it to the credit bureaus. This is the EXACT opposite of the

information I received from XXXX separate representatives on their customer care

line. In short, they lied to their customers. They can not tell me what happened to

the payment I made online on XXXX XXXX. It has not been 60 days since they

took over the servicing of this loan ... .why are they sending me debt notices

before their 60 day grace period to me when I have a call record asking about the

payment and a letter that I on XXXX XXXX explaining that I made the payment

and ALL I wanted to know was what happened to it.

To whom it may concern, I recently refinanced my mortgage loan through XXXX

XXXX, an affiliate of OCWEN Loan Servicing. When the loan matured in

XX/XX/XXXX, I made my payment accordingly and sent the payment by check via

mail. A few weeks later, i received a check in the amount of {$580.00}, which is

less than my monthly mortgage payment. This check was titled " Escrow over

payment '' and since i had just refinanced my loan, and essentially the old loan

was paid off, this did not seem out of the ordinary to receive a check for any

additional money that may have been in the account.

As time went on, I received my monthly mortgage bill for XX/XX/XXXX, and the bill

stated I had a past due amount that was never paid. So as any concerned

homeowner would do, I got on the phone to try and figure out where the issue

was.

After a very short phone conversation with XXXX, ID # XXXX, he assured me this

was a minor problem that stemmed from the new bill and my payment " crossing in
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the mail '', I was current in payment and a new mortgage bill would be sent out and

there was nothing I should worry about.

In the mean time, I was being reported to the credit bureaus as being delinquent

for payment.

A few days after speaking with XXXX my wife convinced me to call back and I

reached and individual, XXXX, who realized there was a big problem. After a 2

hour phone dispute, it was determined that OCWEN has records of receiving my

mortgage payment on XX/XX/2015, BUT HAD NEVER CREATED MY NEWLY

REFINANCED MORTGAGE LOAN ACCOUNT UNTIL XX/XX/2015. So when i

sent my payment in for the month on XX/XX/XXXX, it was rejected ( and split into

XXXX sums-for whatever reason- ) and sent back to me under the title " Escrow

Over Payment ''.

I was reported to the credit bureaus for being delinquent for 38 days, and this now

shows on my report!!

When i was on the phone resolving this issue, I was told I needed to make a

double payment at that time, so I would not be delinquent for ANOTHER

consecutive month!

I had to make these payments on XX/XX/XXXX, right before XXXX!

On top of making a DOUBLE mortgage payment 2 weeks before XXXX FOR

SOMETHING I WAS NOT AT FAULT FOR, I also now have a poor credit report

following me around!
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OCWEN LOAN SERVICING NEEDS TO BE REVIEWED!

XXXX XXXX XXXX, Ohio

Flagstar Bank has violated the terms of the settlement with CFPB. I have not been

turned over to another servicer. I have an FHA mortgage with Flagstar, and tried to

get a DEED IN LIEU and FHA moving expenses approved, but Flagstar ignored

my request repeatedly. We winded up moving out of the home and into an

apartment for one year. Because of the refusal to advise and/or work with us, I

filed a Chapter XXXX Bankruptcy. Home was discharged XXXX of XXXX. Flagstar

Bank kept sending the normal letters of " HOW TO SAVE YOUR HOME FROM

FORECLOSURE '' - with no mention of the discharge or anything. Finally - I have

been given 90 days to pay the loan proceeds that are in default of {$480000.00}.

Meanwhile the house is underwater and already discharged.

I believe Flagstar Bank is going to recoup their " losses '' from FHA - since it 's an

FHA loan. Flagstar Bank has also been the XXXX paying the taxes and insurance

on the home as well. The entire 987 days I have been in default - Flagstar Bank

has been paying the taxes and insurance. But completely IGNORED the Deed in

Lieu - telling me over and over again ( falsely ) that my submissions were

incomplete. Making me do a complete Financial overview process instead of

accepting my Deed in Lieu offer.

They have not started foreclosure as of yet - I only have a letter that I am at risk of

losing home and to pay XXXX by XXXX XXXX XXXX to clear the default. I believe

because I have an FHA mortgage, they know that any default they will be

reimbursed by FHA. I also have a XXXX mortgage and Deed, with " XXXX '' listed

as the investor.

We have been trying to get a loan modification for the last 8 years. When Ditech

asks for the information to process this ( bank statements, tax returns, paystubs,
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etc. ), and we submit them and confirm that they did indeed receive everything

they need to complete the modification request, they send us a letter that we have

not completed the requested paperwork. This exact same scenario has been

going on for 8 years. The mortgage company for our home changed hands at least

XXXX different times in 8 years. XXXX, XXXX, XXXX XXXX XXXX, Green Tree

and the latest call to Ditech was made on XXXX/XXXX/15. The representative

assured us the loan modification paperwork would arrive in 5-7 days. We had a

XXXX way call with my husband and his real estate agent to confirm this in order

to get more information on our options regarding selling the home. The real estate

agent heard that we would receive it as well. We called 1 week later and the

reprsentative with Ditech said that he never said that and denied even speaking

with us. The representative thought our real estate agent was a lawyer. After

several times explaining that he was NOT a lawyer but a real estate agent wanting

to get a better understanding of our selling options, specifically short sale vs.

foreclosure, he refused to discuss our case anymore. I called on XXXX/XXXX/15

@ XXXX to be exact. I believe all of the calls are recorded for " quality assurance

''. I called to follow up with this after again not receiving the loan modification

paperwork, and the caller said she cant talk to me or she would lose her job and

hung up on me. I called again to get more information because just a few weeks

earlier they wanted to discuss this with us, and the caller, a different woman this

time, hung up on me again. We have been very involved and wanting a resolution

to our problem. We didnt walk away from our home, we continued to keep up with

our home improvements, all we wanted was an opportunity to get a loan

modification. There was NEVER any paperwork sent to us after confirmation after

confirmation that they did receive all the loan modification paperwork they needed.

I have written logs of everyone I spoke with, dates included, just to get a loan

modification review. We were promised we would receive the paperwork, and over
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8 years and have never received anything.

Short sale occurred. XXXX. Credit report shows short sale, but we are being

turned down by XXXX XXXX as they are showing foreclosure, and saying XXXX of

the XXXX credit bureaus are showing it 19 months ago not 32. We are renting and

our lease is up soon and now we may be without a home due to a reporting error

that Bank of America did.

I submitted my XXXX payments to Ocwen Loan Co every month from the same

Bank for a number of years. Ocwen has the information on file. My credit profile is

marked more than 30 days late when in fact it was not. The mortgage co. put the

wrong information into there system. When the wrong information was corrected

the payment was recorded.

The payment was paid before 30 days late and I have requested the removal of

this error from my credit report to them several times but they refuse to correct

there mistake. This is reported on my credit report as XXXX of 2014.

I completed a Streamline Refinance application with Banco Popular de Puerto

Rico and on XXXX XXXX, 2015 received the initial Loan Estimate. On XXXX

XXXX, 2015 I personally signed the disclosures at the nearest branch ; this same

day I was charged the origination fee. As requested by the loan originator, XXXX

XXXX, I proceeded to gather various documents needed to complete the file,

including copy of my drivers license, utility bill and copy of my Social Security

Card, and all were sent by email on or before XXXX XXXX, 2015. On XXXX

XXXX, 2015 I received a letter by regular mail from Banco Popular indicating that

in order to submit the application for approval, I neede to send the same

documents previously provided, the SS card, driver 's license and utility bill. The

documents were emailed to loan processor once again. Afterwards, I have made

various attempts to verify the status of my application without obtaining any

decision from Banco Popular. More than 45 days have passed since loan
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decision from Banco Popular. More than 45 days have passed since loan

application without a decision and I fear they will change the offer I received for

this transaction.

We are purchasing a XXXX home and are coming close to the closing date.

Several weeks ago we were told by our mortgage broker that the application was

being reviewed by the appraisers and that it would likely be declined for several

reasons. Everyday we ask for updates, and everyday we are told the letter of

declination will come later today/tomorrow. Without the letter of declination we

could lose our 10 % downpayment to the seller.

i received an annual statement from Seterus regarding PMI from my mortgage

statement which detailed how PMI could be cancelled/terminated. XXXX of the

ways stated was that if the current balance ( $ 291K ) was less than 78 % of the

ORIGINAL APPRAISED VALUE of the property ( $ 399K ) - PMI would be

terminated. I called and tried to explain that the Loan to value on my loan was 73

% based on the original value and asked why PMI had not been terminated and

that since it should have been terminated when the loan to value became 78 % - i

was owed a refund of all excess payments i had made. At first the rep XXXX

XXXX XXXX said i had n't reached the required level ( despite going through the

notion with him of calculating the original Loan To Value and current Loan to value

) and then stated some nonsense about interest being added back in order to

calculate Loan to value. I stated that did n't make sense. He said of course it did

as the Bank needed to make money on the loan. He said he would send me a

package so that i could request the cancellation of PMI. I told him not too as that

was n't the program under which the PMI should have automatically dropped off. I

then asked if he was new to the position. He stated he was n't and understood PMI

and how it worked. I then asked for a supervisor. He said there was no need as

the supervisor was just going to repeat what was on his screen anyway. I insisted.
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He asked me to hold on and never came back.

I have a loan with Specialized Loan Servicing for nearly 10 years. The loan

payment increased as a result of the GOING TO TERM from Interest Only. The

XXXX payment was made via AUTO BILL pay for XXXX versus XXXX. The XXXX

payment was received before due date and once we realized that it was less the

the minimum I contact SLS and made a payment for the balance prior to end of

GRACE Period. SLS is taking XXXX of the payment for maintenance and not my

full payment.

My mortgage was sold from XXXX to XXXX Loan Servicing. I called twice this

month when my normal payment was not deducted from my checking account.

They said they are working on getting the change over completed and I would get

a " welcome package '' I did not receive any further information until yesterday

when they left me a voice mail telling me to make a payment. Now they want a

{$10.00} late fee. XXXX has a phone number that is not answered by humans

XXXX or XXXX.

I do not know these people. They seem disorganized, poorly managed, and I

believe fraudulently collecting additional fees and damaging our credit. This is not

what I expect from a company that specializes in loan processing.

Can you do anything with these people?

There are XXXX separate loans on my XXXX adjacent lots, although the houses

share a common wall and utility easements. Nationstar mortgage has both loans.

Loan # XXXX is in foreclosure and we are close to a loan modification agreement

after 4 years of Nationstar running out of time and losing documents.

The other loan # XXXX was modified in XX/XX/XXXX and I have been making

payments on it, always one month ahead of schedule.

XX/XX/XXXX, I changed my insurance company and my payment went up a little.

In XX/XX/XXXX Nationstar recalculated my escrow payment and came up with a
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In XX/XX/XXXX Nationstar recalculated my escrow payment and came up with a

shortage of {$1300.00}, including {$420.00} for minimum required balance. My

new monthly payment effective XX/XX/XXXX would be XXXX. I sent Nationstar

{$500.00} in XX/XX/XXXX to reduce my escrow shortage and they returned my

payment, having mistaken it for a payment on the loan in foreclosure. I called

Nationstar consumer representatives and resolved the issue and made the

{$500.00} payment to lower my escrow shortage. Later I discovered they had

applied the payment to principal by mistake.

My statement for XX/XX/XXXX was for only {$1200.00} because the new payment

amount was to begin in XX/XX/XXXX. I paid {$1300.00} in XX/XX/XXXX for

XX/XX/XXXX 's payment.

Still waiting for Nationstar to recalculate my payment with the new escrow amount,

I paid the new amount of XXXX in XX/XX/XXXX for XX/XX/XXXX. On

XX/XX/XXXX, I made another payment of XXXX for XX/XX/XXXX. All my mail,

including a birthday card for my son in law and my bills, was stolen from my

mailbox XX/XX/XXXX so, on XX/XX/XXXX, I made another payment of XXXX for

XX/XX/XXXX. I always stay a month ahead in just in case something like this

happens.

Nationstar sent me a letter on XXXX/XXXX/XXXX, saying that the XXXX I had

paid in XX/XX/XXXX ( for XX/XX/XXXX ) was being held in " suspense '' because

it was n't for the full amount. ( The bill was {$1200.00} and I paid {$1300.00}. Then

the second payment I had made for XX/XX/XXXX was not processed until

XX/XX/XXXX which made it a day late and, because my {$1300.00} payment had

not been accepted, there was a late payment fee and two months payments were

due immediately. I would never be late on a payment because I really want to

keep my properties, so I called the representatives again. This usually requires

hours of wait time and being shuffled around and calling repeatedly.
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During these hours, it came to light that the {$500.00} payment I made to lower the

escrow shortage was applied to principal as was the {$1300.00} XX/XX/XXXX

payment made in XX/XX/XXXX.

Nationstar corrected all this, figured out m new payment amount of {$1300.00} and

I am now, once again in good standing, ahead one month.

Except that On XX/XX/XXXX, I got a letter rejecting a new loan application to

replace loan # XXXX, a loan I had never applied for! Then my statement sent

XXXX XXXX for XXXX XXXX, XXXX shows that the payment is {$1300.00},

including a late fee and an overdue payment fee. My XX/XX/XXXX payment was

made XX/XX/XXXX and I just made another payment for XX/XX/XXXX.

I do n't know whether Nationstar is just inept or if there is an evil intention here to

nullify, by any means possible, my modified loan. I really need some help.

Thank you for investigating this situation. I am just trying to hold onto my property

as I am old now and this is my life 's investment.

I was involved in a divorce in 2009 and had to file bankruptcy. Fifth third bank was

to foreclose on a home which I could no longer afford. The property still sits as a

zombie property, with the bank neither foreclosing or releasing the home. As a

result, vandalism continues to occur and I continue to receive costs associated

with the home, since 2009! I have repeatedly called the bank to gain clarity and

find their plan but they refuse to speak with me. They tell me that they can not

discuss the matter. I would like to get this off my plate, by eiher the bank

foreclosing on the home or releasing so I can sell it. In the meantime, the house

sits as a vacant property, bringing other home values down and has become a

nuisance. Somehow, this seems like an illegal practice, but it is not. Just extremely

poor business practice from this bank who contributes to community blight. How

can I get the bank to dscuss or take action to either foreclose or release the

house?
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I have a mortgage with Sun Trust Bank ( Mortgage # XXXX ) that was issued in

XXXX 2015 that includes escrow payment. I was therefore shocked to get a

delinquent taxes notice from the county on the same loan for {$2700.00}, plus

penalty and interest payments for {$130.00} ( total {$2800.00} ).

I called Sun Trust to complain about the late payment assessment in XXXX, I was

transferred to several people, and none of them were able to provide a reason why

a loan with an excess escrow balance could be assessed a delinquent tax penalty.

Sun Trust then sent me a statement and check ( for {$2500.00} ) one week after I

complained about the delinquency assessment stating that my account has

excess escrow payment in it.

I called Sun Trust again today XXXX XXXX/XXXX/2015 XXXX to follow up on the

matter, and after over 1 hour of being transferred to several employees, none

whom were still able to explain the delinquent penalty of {$130.00}. They finally

tried to claim that it was my fault because I should have been following up with

taxes authorities to make sure that property taxes were timely paid. Is a mortgagor

responsible for timely payment of escrowed amounts for a non-delinquent

mortgage?

I was trying to get a mortgage for a condo purchase in XXXX XXXX, Florida and

dealt with a mortgage broker called Perl in XXXX, Florida. They were rarely there

to answer the phone during business hours, failed to return calls, and after saying I

did not need a second appraisal on the property, asked for a new one which

through their tardiness never got processed in time for an answer on the mortgage

application. Their office manager, XXXX XXXX, acted unprofessionally and ineptly

throughout the process. I hope others can be spared the experience I had with him

and his firm.

Numerous letters from BancorpSouth mortgage provider stating that they do n't

have proof of hazard insurance and that they would be buying it on my behalf and
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would charge me an outrageous amount. I called and emailed them the policy

from our XXXX 's XXXX contact and gave them the contact info so they could

contact them directly in the future. Each time, they said they received it and it

looked like what they needed. But the letters did not stop. I contacted them three

times, XXXX XXXX, 2015, XXXX XXXX, 2015, and XXXX XXXX, 2015. They said

on this last call XXXX XXXX was the representative ) they they will get the

information from the XXXX 's XXXX directly, which is what I asked for originally. I

asked them to keep this in their records so that next year and the year after etc

they could get it from the proper source. They said that no they would not do that,

said it will happen every year, and were generally rude, unhelpful and

unprofessional.

According to documents that were sent to me prior to the approval of the refinance

of my mortgage, there were some services related to the title of my property that I

could shop for. I called a local title company and found that they had slightly better

rates than had been quoted by the mortgage company, so I got their information to

share with the mortgage company when the time came. When I was notified that

my loan had been approved and I indicated that I wanted to use the title company I

had identified, I was told that my loan had already been assigned to another

company and that if I wanted to use the company I had identified, it would result in

a two-week delay in the closing of the loan, pushing the closing past the lock-in

date for the interest rate. I chose not to pursue the closer that I had found and

went with the service the mortgage company had chosen. The person who came

to my house for the closing on the loan was ill-prepared, so that she had to

examine every document to see if my signature was required and where it would

go. There were some documents that applied to her, but I had to sit while she read

them to determine what needed my signature.

In 2006, I purchased a home in XXXX, California for XXXX. My down payment
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was XXXX. XXXX was the lender and unbeknownst to me, I was put in a negative

amortization loan, also referred to as pick a payment loan. This loan caused my

XXXX balance to increase to XXXX on an interest only loan. The loan has been

resold several times and my current lender is not interested in voluntarily reducing

my interest rate or refinancing my loan. My payments are current and I have never

been late. I am a victim of predatory lending and would like some assistance or

advice.

My name is XXXX XXXX, and my Spouse is XXXX XXXX, who is not on the

Mortgage, but is a contributor to our living expenses. We were both forced into

retirement because of XXXX condition, and would have applied for a Reverse

Mortgage, however, we are upside down on the Mortgage.

We applied for a XXXX Modification with our Lender, Ditech and we were told in a

letter dated XXXX XXXX, 2015, that we are making too much money and there are

no hardship, simply because we have been using our savings to remain current.

DITECH use a technique, to 'GROSS UP '' our Social Security Income of

{$1600.00} to {$2000.00} making us unqualified.

We we questioned this technique, they said in another letter, that XXXX XXXX is

the owner and because we are in a Loan Modification, XXXX XXXX will not honor

another Loan Modification.

We obtained our Loan from XXXX Bank, a predatory lender in a XXXX package

using the Second Mortgage as a down payment and a 5 year Hybrid Adjustable

Mortgage, and a search of our records does not show that the Loan was

transferred to Ditech according to the Respa Laws of Florida.

We have requested that Ditech produced records of the Loan Modification that

they are saying we have, also produce the Transfer Assignment of the Loan to

Ditech. To date we have not received any response.

We have also contacted XXXX XXXX to produce the record of a Loan
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Modification, and have not heard anything as of this complaint.

This is my third request for answers from Bank of America on procedural

operations that XXXX XXXX XXXX, Bank of America, Resolution Specialist,

Enterprise Customer Care Resolution uses for his interactions with customers

attempting to procure a loan modification.

These questions were asked and not answered in : OMB # XXXX XXXX

XX/XX/2015 OMB # XXXX XXXX XX/XX/2015 Question # 1 : In what Operating

Procedure, either the government or Bank of America, does the rule reside that

states that cash reserves or other liquid assets would be used as a factor when

making the determination on modification when the customer was current on their

mortgage and that cash reserves or other liquid assets would not be used as a

factor when the customer was not current on their mortgage ( missed payments ).

Please precisely indicate locating information for this guidance.

XXXX XXXX XXXX did not answer the question as presented. He referenced

www.makinghomeaffordable.gov and did not precisely indicate locating

information for this guidance.

As suggested by XXXX XXXX, I contacted www.makinghomeaffordable.gov and

called the Housing Councilor at XXXX. I was given a docket number, XXXX and

eventually connected with councilor XXXX ( ID # XXXX ). She indicated that she

had never heard that other liquid assets would be used as a factor when making

the determination on the eligibility for loan modification when the customer was

current on their mortgage and that cash reserves or other liquid assets would not

be used as a factor when the customer was not current on their mortgage ( missed

payments ). She also said the guidance certainly did not reside in the Making
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Home Affordable operating procedures. In addition, she said this would be a

question for the lender to answer.

I present the question again.

Question # 2 : Why is Bank of America allowed to record conversations and not its

customers? If I want to record the conversation, for whatever reason, Bank of

America will decline the conversation and any financial assistance. For what

reason does Bank of America record, for training and quality, or for future

litigation? Why am I not allowed to record?

XXXX XXXX previously stated that monitored and or recorded calls could be used

for Training, Quality and or Litigation, but says in the response that it is done

because of the guidelines stipulated in Telephone Consumer Protection Act. He

says that the Act requires, prior to discussing any account information, that Bank

of America must notify every person spoken to regarding a claim and/or account

that they may be monitored or recorded. I closely reviewed the Telephone

Consumer Protection Act and did not find this guidance.

XXXX XXXX does not answer the question. Why does Bank of America record

and why will Bank of America end the phone call if the conversation is recorded

externally?

I have been treated with respect in every aspect of my interactions with XXXX

XXXX. I have not been treated with respect from many others at Bank of America.

I want to record all conversations with Bank of America for the exact reason Bank
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Thank you for allowing me to tell you my problem. I had my mortgage with Ocwen

Loan Servicing LLC . I was given a non hamp modification. The payment was

{$2000.00} and the first payment was due on XXXX XXXX, XXXX. I made my

payments. I met with my Homeowner Counselor, XXXX XXXX of XXXX formerly

know as XXXX XXXX XXXX XXXX on XXXX XXXX, XXXX and advised her that

my payment to Ocwen had gone back to what I paid before the modification, which

was {$2500.00}. She called Ocwen and was advised that the modification was still

pending because they were waiting to title clearance. I sent the payment and on

XXXX XXXX, XXXX, I called my counselor and she called Ocwen. I now owed

{$5800.00} so they said and they would send me out another modification

package. The advised me that the modification was still pending a title clearance. I

sent in another package in XXXX, XXXX. My counselor called Ocwen on XXXX

XXXX, XXXX and spoke to XXXX # XXXX and he advised that my file was under

review ; however, he now showed that I was approved for another trial starting

XXXX XXXX and ending XXXX XXXX, XXXX. The payment would now be

{$2000.00}. Please know that I continued to pay the old payment of {$2000.00}

until XXXX XXXX and then made the {$2000.00} payment. I made several

payments and then it changed back to {$2000.00}. I had not advised my counselor

and continued with the {$2000.00}. In XXXX, XXXX, I contacted my counselor and

advised her that Ocwen said that I am now 1 month behind. On my mortgage

statement for XXXX XXXX, XXXX, it was recorded that I send {$1900.00}, which I

sent. I had my counselor call Ocwen and she spoke to my specialist, XXXX. XXXX

advised her that my loan was permanently modified on XXXX XXXX, XXXX. When

she asked XXXX about me being one month behind, XXXX told her that there was

an error on Ocwen 's part and that the payment will be updated to reflect that I was

up to date. Ocwen has given me and my counselor so many mixed messages.

My account was transferred to XXXX. In XXXX, my counselor spoke to XXXX

Page 15935 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15936 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen NY 112XX Web

Page 15937 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/21/2015 Closed with explanation Yes No

Page 15938 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1710732

Page 15939 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15940 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15941 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15942 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15943 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15944 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15945 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15946 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/16/2015 Mortgage FHA mortgage

Page 15947 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 15948 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX and was advised that my payment was now {$2000.00}. It had gone up by

approximately {$10.00} citing escrow change. I continued to make my payments

and in XXXX, the recording stated that I owed since XXXX. These folks were

taking the money out of my account automatically. Again I was advised that I was

one month behind and whatever payments that were deducted, were applied for

the previous month. My counselor asked to get a payment history from Ocwen and

when they did, it showed that I was one month behind. Ocwen never cleared their

records before the transfer. I am writing you because I am not behind and Ocwen

should of had this corrected. I also wrote to XXXX ' Correspondence Department

because they advised me that they will do an in depth search. Originally, when my

loan was transferred, they never received all the documents from Ocwen. Please

assist me.

I am a XXXX for XXXX, XXXX XXXX XXXX and working with a homeowner, XXXX

and XXXX XXXX. They have submitted a hardship package, paid XXXX

consecutive TPP and awaiting the decision from their mortgage company, Wells

Fargo. The client called in on XXXX XXXX to check on the progress of their

modification and were told that no information could be given, a new

representative was assigned, the loan was in " litigation '', and the only person who

give them information was the attorney. Wells Fargo would not give the

homeowner the phone number to call the attorney. The attorney was supposed to

call the homeowner. On XXXX XXXX, the client came in to see me XXXX XXXX ).

I called and was told that the loan was in litigation and Wells Fargo could not give

out information. All information had to come from the attorney. When we reminded

the representative, that the homeowner had requested the attorney call him per

Wells Fargo procedure, and he had not received a call back, the representative

sent and email and informed us that the required 48 hours had not passed. The

homeowner came back in on the XXXX to follow up with me as I would assume
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the homeowner would have received a call from the attorney by now, the attorney

NEVER called the homeowner and now there 's no reason to speak with the

attorney since the loan is going back to the home ownership preservation

department. Someone, again, is supposed to call the homeowner from this

preservation department within the next 48 hours. We asked for a phone number

for the home preservation department and she would not give ' this phone number

to the homeowner to call Wells Fargo. Homeowner must wait for someone from

Wells Fargo to call them.

The homeowner 's application has never been denied. The homeowner is very

concerned about the litigation. Is this dual tracking as Wells Fargo has the loan in

litigation while still working the loan for a modification.

The homeowners are very very concerned and upset that their loan is with

attorney and can get no information on their loan while it is in litigation.

My complaints are that the loan first went into litigation when the homeowners

have an active application for a modification.

And secondly, there is a time where the homeowner could NOT receive

information on their loan. And, thirdly, there will be a third Point of Contact

assigned to this XXXX application for assistance.

The homeowner was XXXX payments behind when they started this process.

They have been Wells Fargo customers for over 15 years. They experience XXXX

hardship and now feel that they are not treated well. I am just trying to help Wells

Fargo understand how this process is making the homeowner feel = ca n't trust

them, are n't being treated well due to their hardship ... .Remember the

homeowners are doing what Wells Fargo instructed them to do in their hardship

situation.

They feel like they are being treated differently and treated as if you are not as

worthy as customers paying on time. Remember they are making the payments as
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instructed by Wells Fargo.

Our mortgage company, XXXX XXXX ( previously owned by XXXX XXXX ) sold

our mortgage to Residential Credit Solutions in XXXX, XXXX. Our payments were

roughly $ XXXX/month at 9.95 % interest. My husband lost his job in XXXX. We

knew our payments were going to be impossible to maintain, so in XXXX, began

the process of applying for a modification. XXXX XXXX, and then Residential,

made it impossible for us to receive a modification which would make the

payments more affordable by continuously delaying the process for about 18

months, then finally gave us a " Supplemental Modification. '' This did not lower the

monthly payments, kept the interest rate at 9.95 % and extended our mortgage to

40 years. Since they had already begun sending us foreclosure letters, we had no

choice but to accept. We contacted several government agencies and

representatives, to include CFPB XXXX XXXX XXXX ( who, by the way, did not

listen and were very rude ), and no one would help or listen. I am attaching several

documents to support our complaint. After giving up actual living necessities and

cashing in our retirement to bring everything up to date, we applied for and

received a new variable rate mortgage through a XXXX 2.75 %. Of course, this

interest rate will go up ; however, our current monthly mortgage payment is now a

little over {$700.00}. We had to incur closing costs, legal and appraisal fees, etc.,

in addition to the more than {$20000.00} in interest payments over the lifetime of

the " modification '' as a result of Residential 's predatory practices and other

agencies ' lack of consideration towards us.

I tried for 46 months to get a loan modification with XXXX and Ocwen. I had a

sincere desire to get something done, but at every turn it seemed like the lenders

did n't really want to help me. I got excuses, from " you did n't send in all the

paperwork ( which I did multiple times ), to we lost it, to you did n't get it in on time

so you 've got to start over. '' I never would have been that far behind on my loan
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had the banks given me what I deserved when I first asked for it. My loan

originated with XXXX and was a ridiculous 9 % interest only loan, which I have

been told is considered PREDATORY. After 46 months and no sign of help from

Ocwen I finally had to hire a law firm to try to get me a deal and make sure Ocwen

did n't just sell the house out from under me. The law firm did get me a

modification, but it does n't take me out of hardship. While the lender did lower my

mortgage payment, the payment is still 52 % of my gross monthly income.

According to the HAMP guidelines, I was under the impression that my lender was

suppose to lower my mortgage payment to between 31 % and 38 % of my income,

but they did n't do that. To top it off, they have thrown a $ XXXX baloon payment

onto the back of the loan. They sent an appraiser over to appraise the value of the

house and he did n't even come inside. They are trying to say that my house is

worth much more than it is. While there is a mansion with all the best materials

that sold down the street for $ XXXX XXXX XXXX XXXX XXXX XXXX XXXX, OR

XXXX ) recently, my house is only similar to that house in square footage. Another

house in the neighborhood which is a lot more comparable to mine XXXX XXXX

XXXX XXXX XXXX just sold for $ XXXX. According to the lender I owe them over

$ 740K, but they did not reduce my balance because they are trying to say my

house is worth much more than it is. While I am grateful to get anything after 4

years of going through XXXX with my lender, I have XXXX kids and simply can not

afford a {$3100.00} payment on {$6000.00} in gross income. My hope is that you

will investigate this matter and at the very least force my lender into giving me a

fair deal so that me and my family do n't have to move. I believe they could have

lowered my payment further if they were n't trying to deceptively and artificially

raise the value of my home. I also believe the $ XXXX baloon payment is

obnoxious and unethical. Is n't the point of these programs to give the homeowner

a fair shake so they do n't have to ask for assistance again in the future? 38 % of
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my gross monthly income is $ XXXX/month, so how can the lender justify a

{$3100.00} payment? I want to keep my home, but I also need to feed my family

and pay for bills. Please help me get a fair shake with Ocwen.

I filed an initial complaint with the Consumer Financial Protection Bureau on

XXXX/XXXX/2015. It took until XXXX XXXX, 2015 to obtain a response. At that

point, XXXX finally gave the name of the company that they sold the mortgage.

After which time, their cooperation ended. Contact was made with Dyck O'neal.

Dyke O'neal provided a payoff. After which time the request for the Assignments of

Mortgage were requested. As they were not recorded and in dire need to show

ownership of this mortgage. Nothing was done. XXXX, XXXX XXXX ( XXXX )

XXXX x XXXX or anyone else was did not respond to the repeated requests to

provide the information. A clear chain of title can not be completed without those

assignments of mortgages. Without a clear chain of title the property can not be

sold. XXXX XXXX of XXXX XXXX XXXX, XXXX XXXX credit was contacted in

reference to this matter on XXXX XXXX, 2015. ( XXXX ) XXXX. XXXXXXXXXXXX.

I have spoken with XXXX XXXX from Dyck Oneal ( XXXX ) XXXX at e-mail

XXXXXXXXXXXX. At this point he is not responding to my calls. I have reached

out to everyone I possibly could in order to resolve this issue. This file started at

XXXX Mortgage, then went to XXXX XXXX. At some point, it must have been sent

back to XXXX Mortgage because when XXXX XXXX XXXX Acquired the assets of

XXXX Mortgage, they gained possession of this loan. The Corresponding

companies and account numbers are as follows : XXXX Mortgage XXXX # XXXX

XXXX XXXX XXXX Loan # XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX

loan number, but Foreclosure Case # XXXX

A former employee, forged money orders from consumers using her as the loan

officer in the US XXXX XXXX of XXXX XXXX. We have been able to track down $

XXXX worth of forged MO. The individual also took cash form other consumers.
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The loan officer befriended the customers and got them to take her blank MO and

told them she would take care of the services and pay with the MO. She forget the

MO to look like it was used for the service but cashed them for her personal use.

I am with the title company and Prime lending does this on several deals I have

had them on the other side more than a handful. As for them working with Title to

get CD worked up and making sure that we are balanced they do not we get

figures and when we do get figures its a couple of hours before we are to close

then we are pending the wire and loan docs to come over. ( buyers and sellers are

sitting at the table for hours vs. an hour and half that it normally does. They send

out only their lender cd with their fees there are no other fees being disclosed like

transfer fees HOA dues etc. This is very frustrating and I have had buyers at the

table very frustrated and annoyed at their process.

I have attached initial request to prime lending on XXXX/XXXX/2015 requesting

CD so we can balance with their net funding and cash to close for buyer. still at

this time we still do not have anything from them this closing has been delayed

from XXXX/XXXX/2015 to XXXX/XXXX/2015.

* ( Please see the complete description letter uploaded ) XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, PA XXXX XXXX or XXXX

XXXXXXXXXXXX or XXXXXXXXXXXX XXXX XXXX, 2015 Consumer Financial

Protection Bureau XXXX, Iowa XXXX C/o XXXX XXXX XXXX Loan # XXXX

Bankruptcy # XXXX To the interested parties : JP Morgan Chase Bank , in the

specific case that is referring of & referring to XXXX XXXX ; have knowingly and

willfully committed significant procedural errors in the real-estate acquisition

process, to such an extent that the aforementioned JP Morgan Chase Bank , due

to their fraud, greed, and negligence have violated numerous principals in the

federally regulated field of lending for the purpose of acquiring housing. I am
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responding to the disputed facts and moral controversies of the latest submission

by JP Morgan Chase Bank, letter dated XXXX XXXX, 2015. On XXXX XXXX,

2015, XXXX XXXX received a very disturbing phone call at XXXX at night from JP

Morgan Chase representative XXXX XXXX XXXX XXXX the Executive Office,

which XXXX XXXX found to be very odd and morally bankrupt. With a

psychologically harassing and verbally threatening tone XXXX XXXX XXXX stated

that XXXX XXXX found no issues in their processes and the aforementioned JP

Morgan Chase Bank would not accept our " offer in compromise ''. XXXX XXXX

XXXX from the Executive Office proceeded to delve into numerous interrogatories

by questioning XXXX XXXX ethical conduct and moral sensibilities. XXXX XXXX

XXXX in one of her inquiries remarked, " Who told you to fill out a new loan

modification application? '' XXXX XXXX XXXX claimed to be unaware of

procedural request made by prior representatives of JP Morgan Chase Bank.

This is XXXX XXXX, empirical data, that the major ontological principal, at work is

that JP Morgan Chase Bank knowingly and willfully committed significant

procedural errors in the real-estate acquisition process, to such an extent that the

aforementioned JP Morgan Chase Bank, due to their fraud, greed, and negligence

has violated numerous principals in the federally regulated field of lending for the

purpose of acquiring housing. XXXX XXXX XXXX claimed that she did n't realize

that a new loan modification application had been completed.

XXXX XXXX gave evidence in that particular instance and in prior, that JP Morgan

Chase Bank, of which XXXX XXXX XXXX own Executive Office representative,

XXXX XXXX XXXX and several others of XXXX XXXX XXXX associates had on

several occasions instructed XXXX XXXX to file a new loan modification. They not

only told XXXX XXXX to file a new loan modification but they also went as far as
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sending XXXX XXXX the loan modification application forms and were monitoring

the process of the loan which XXXX XXXX sent on XXXX XXXX, 2015 and

confirmed received by JP Morgan Chase on XXXX XXXX, 2015. The loan

modification was confirmed and received by JP Morgan Chase, and it has been 2

1/2 months and we still have not received any correspondence concerning the

status of our application. Dual tracking laws state that we are required to receive a

response via writing. This is again creating another dual tracking situation. This

shows continued lack of communication within JP Morgan Chase Executive staff

and administration that has caused the problems in the very beginning.

It is again, very disturbing and very evident that our questions and concerns about

their protocols, tactics, and business ethics concerning our loan modification

continue to be diverted and go unanswered. The responses lack specificity and

there is no clear narrative as to what person, what office or what entity committed

such actions. There h

I applied for a home mortgage with wells fargo bank 3 months ago. they

demanded more and more pieces of information, waited a week or two and then

demanded even more. so far i think they demanded the same bank statements

XXXX times. XXXX wells fargo mortgage guy XXXX XXXX, dropped out and did

n't return calls. the rate is about to go up due to its expiring, and i believe this is a

bait and switch technique, where they postpone and postpone and postpone until

oh well, you need to pay much much more because time has run out. also the

sellers of the house are beginning to pull out and can do so on XXXX XXXX the

rate lock in expires XXXX XXXX.

NVR mortgage gives free kitchen upgrades to all purchasers of XXXX or XXXX

homes that agree to use NVR mortgage and the NVR closing company. the rates

and costs are not as good as a mortgage lender but the free stuff is clearly
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steering under your codes.

they should be stopped from doing this NVR XXXX XXXX XXXX XXXX XXXX

XXXX XXXX va XXXX XXXX XXXX

We have been trying to a modification on our property for 3-4 years and still have

not been settled. Started with CitiMortgage. First attempt, " denied '', income too

great. They looked at previous years, not the reduced income to occur in the

immediate future. Second attempt, " denied '' currant on payments, we were told

we would have to get behind in payments, which we ended up doing. Third

attempt, they lost paperwork and we were told we had to get currant with

payments. We could not do that and they would not accept partial payment. they

said all or nothing. Then it went into Forclosure and we found out it that XXXX

turned the loan over to Seterus as the new servicer of the loan. It went into court

for a Foreclosure date. Seterus agreed to attempt try for modification. XXXX

requested that we go thru XXXX to assist us. we went thru the program and took

the financial help class. We received approval and final modification documents,

Took them to XXXX, signed them, notorized them and they were sent back.

Payments to begin XXXX XXXX, XXXX. Tried to get auto pay set up for payments.

Denied for that process, informed that figures in final modification documents were

incorrectly calculated. were in the process of correcting and sending out the new

documents. in the meantime went to Foreclosure court on the XXXX of XXXX

XXXX. House was turned back over to XXXX. Received XXXX documents that

evening. Signed, notorized and sent back that day. Been informed by Seterus that

them documents figures are still incorrect again. we are still waiting receipt of the

XXXX set of documents. Told it would be middle of XXXX, with XXXX payment of

XXXX XXXX. We have continued to make our trial payments since XXXX XXXX.

Also informed that none of the payments are credited toward the loan itself. Still do
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n't know if XXXX documents will be correct. This process has been a burden and

stress on the family. I feel that this process has gone on long enough, longer than

anyone else that I know that has went through a modification. Nobody knows what

else I can do, or other actions to take. ( ie Lawyers and financial advisors )

SETERUS took over my loan last year. It has been an awful transition from day

XXXX. I have sent payments that they confirm receipt of, only to find that they

process them late.. which caused late fees on my bank accounts and at the

company. They made corrections after proving to them that more than enough

funds were available at the time of their confirmation of receipt of payments. They

corrected themselves by waiving late fees that they applied after they reviewed my

documentation. These forms include bank statements and notifications. Now I

have had some serious changes with my finances, resulting in me having to ask

for a modification. I have submitted all required documentation via XXXX ways

which include through fax, through email and through regular XXXX mail. I have

not heard anything and it has been over 45 days since those forms were sent. My

entire family lives in the home and needless to say I am NOT comfortable not

being able to pay the mounting balance that is occurring. I am saving all that I can

and paying the utilities. I am unable to log into my SETERUS account online,

because the site is down. Their customer service is not open on weekends, which

is when I am able to contact them mostly.

To whom it may concern, I, XXXX XXXX applied for a modification to Capitol One

through my bankruptcy Attorney ( XXXX XXXX ). I was then denied a modification.

I was approved a payback plan of {$27000.00} down and {$6000.00} with in one

year. I was not able to accomplish this. A Deed In Lo, Or a Short sale. Was then

told from Capitol One there was nothing more that I could do to save our home.

We then went to XXXX a consumer advocacy group. There I applied again for a

modification. Was again denied a modification. This time was only offered Deed in
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Lou, or Short sale. I have contacted Capitol One and Escalated my file on my own.

In the escalation department ( XXXX ) I spoke with a lady named XXXX. She tried

to help. She gave me a # to XXXX XXXX XXXX XXXX # XXXX. She was also told

from her managers there was nothing more that she could do. I called the above

XXXX XXXX # and was told if I am in bankruptcy that XXXX XXXX can not help

me at all because they are a debt collector. The only thing I could do was work

something out with Capitol One. Capitol one has told me there is nothing more that

they can do. My monthly salary is {$5700.00} My first mortgage is {$120000.00}

my arrears are {$73000.00}. I 'm being told from another consumer advocate that

there is a mod that will work. Called an Investor mod. The mod is $ % for 40 years.

That Makes our payment Approximately {$1300.00} per month. Or if there is an

alternative mod that will work for us. Were not interested in loosing our home.

Please help us save our home.

XX/XX/XXXX, One West Bank sent me a HAMP package, informing me that I was

qualified to receive all benefits of the program, as long as I send all documentation

required and complied with the trial payments scheduled for XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. ( Please see attachment XXXX ) I sent all

documentation required, and timely sent the XX/XX/XXXX and XX/XX/XXXX

payments. On XX/XX/XXXX I received a phone call from One West, informing me

that they had denied my Hamp application. I said to the representative that the

Hamp contract stated that if I sent all documentation and make my trial payments,

the loan will become permanent modified by XX/XX/XXXX ( please see

attachment XXXX, page XXXX ). The One West representative told me that even if

I sent the three payments, they were denying HAMP to me, she also informed me

that a letter with an explanation of the denial was going to be send. However,

instead I received a letter of default of my trial payments. Although, I called and

asked for an investigation of the phone call I received on XX/XX/XXXX, according
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to One West representatives there was no way to confirmed. On XX/XX/XXXX, I

was served with a foreclosure lawsuit. One west never offered another foreclosure

alternative, even that I was behind my payments three months only. Because a

sale day was set, I hired an attorney to defend myself. The foreclosure attorney

representing One West, was accused of bringing homeowners illegally to

foreclosure by the Florida General Attorney, and was placed under investigation

for long time. Also, Florida 's courts were extremely behind in foreclosure cases,

time went by, years and years. All that time I repeatedly asked for an investigation

on my case, but One West just ignored my requests. On XX/XX/XXXX my loan

was sold to XXXX, and with being able to manage my account online, thanks to

new technology. I found a log of phone calls and notes by One West Bank in

XXXX 's web site. The phone call from XX/XX/XXXX that I have been referring to,

is recorded there. ( Please see attachment XXXX, page XXXX ). According to One

West Bank they were denying HAMP to me because they thought that the house

was rented, which in fact, I was renting XXXX rooms at the time. All that One West

Bank need it to do was request more information and prove of residency, which I

would be able to supply without any problem. I contacted XXXX 's escalation

department regarding this issue, but they complied that I should be contacting One

west Bank not them.

One west bank has taken away from me the chance to avoid foreclosure, the

chance to have my loan modified by HAMP program. One West Bank has failed in

their duty of care with my HAMP modification. One west is the reason I am losing

my home. One West Bank has caused me a lot of harm.

my house was set for a deed in lieu. The mortgage company asked the judge to

cancel the foreclosure but the motion was denied. The house was foreclosed on. I

cooperated fully with XXXX XXXX and vacated the home as agreed.

I recently got a letter in the mail from Dyck-'Oneal Inc. stating that they were
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assigned this debt from XXXX XXXX and that I owed {$44000.00}. They reported

to XXXX and XXXX already. I was never given any details on this amount other

than them listing XXXX XXXX as the original creditor, no account number was

listed. I have not had a XXXX mortgage for over 10 years. I have sent them a

request for validation according to the Fair Credit Reporting Act. It is a violation for

them to automatically place this item on my credit report without any

documentation or proof. These are the items I am requesting : What the money

you say I owe is for Explain and show me how you calculated what you say I owe

Provide me with copies of any papers that show I agreed to pay what you say I

owe Identify the original creditor and loan number Prove the Statute of Limitations

has not expired on this account Show me that you are licensed to collect in my

state Provide me with your license numbers and Registered Agent Proof that the

collection company owns the debt/or has been assigned the debt. ( You are legally

entitled to collect this particular debt from me. ) This is basic contract law.

Complete payment history, starting with the original creditor. ( I need to have proof

of my payment history with original Creditor, what the amount of the debt was

when the creditor assigned the debt to your company, and what fees/interest has

been tacked on to this debt and how you/they determined these fees. ) Copy of the

original signed loan agreement. ( My contract with the original creditor establishing

the debt between us. )

Nationstar Mortgage has serviced the loan on my house since the beginning of

2014. I have an auto debit for my monthly payment. Additionally I made

arrangements, when Nationstar took over my loan, to be able to mail in monthly

Principal Only payments. Nearly every single Principal Only payment made to date

has been taken as a regular payment, distributing the payment as partial principal

and partial interest. When I call them to correct the payments, they do not deduct

from my total balance to reduce my interest payments, keeping my interest at a
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higher total amount. They are also charging me an " adjustment '' fee when I call to

correct these errors. This company must be stopped!!

I made my mortgage payment to Ocwen on XXXX XXXX, 2015, early as I do each

month. When logging onto their website to pay the XX/XX/XXXX payment I

observed that it was passed due. I immediately paid the full amount due. When

asking that a late fee of {$23.00} be removed the call center rep stated since the

mortgage payment had never been late he would " permit me to speak with his

supervisor. '' Although I provided proof that the loan had been paid on their

website the supervisor refused to waive the fee. I then advised her she was to

cancel my pending payments. They did n't care that they payment not posting was

their fault.

I am writing about a HELOC loan I established with XXXX in XX/XX/XXXX, which

was later transferred to Specialized Loan Services ( SLS ). The loan had a

maximum draw of $ XXXX with interest only payment for the 10-year draw period,

which was to be followed by a 5-year principle/interest payment period.

My trouble with SLS seemed to start in XX/XX/XXXX, the year I filed Chapter

XXXX bankruptcy. At that time my HELOC balance was about {$51000.00}, I was

current with all HELOC payments, and was still in the interest-only payment

schedule of that loan. I believe SLS is engaged in unfair and deceptive loan

practices with respect to fees and would like your help in bringing transparency

this situation.

Specifically, I have been hit with numerous fees on this loan that have not been

adequately explained. I have contacted SLS on numerous occasions by phone

and in writing ( attch XXXX ) to get clarification. Their response ( attchs XXXX and

XXXX ) did not explain the basis of these charges. I have also attached a detailed
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account summary ( attchs XXXX and XXXX ).

I have been charged the following fees in XX/XX/XXXX/XX/XX/XXXX but do not

know what they are for or if they are consistent with industry practices Date

Amount Code* XXXX/XXXX/XXXX {$300.00} XXXX XXXX/XXXX/XXXX {$350.00}

XXXX XXXX/XXXX/XXXX {$110.00} XXXX XXXX/XXXX/XXXX {$65.00} XXXX

XXXX/XXXX/XXXX {$270.00} XXXX Code listing is at attch XXXX Additionally, I

have been charged {$330.00} monthly since XX/XX/XXXX.

My attempts to find out if these are legitimate charges have been unsuccessful

and even rebuffed by SLS. I would appreciate it if you could help me in this matter.

Additionally, I would like the name and contact information for a knowledgeable

person at SLS who can address and future questions.

On XX/XX/XXXX, GMAC as servicer filed a foreclosure complaint on my property.

The alleged note did not contain any blank endorsement. GMAC went into

bankruptcy, and the case was stayed for awhile. Later plaintiff was substituted for

XXXX. The substitution was initiated by Ocwen Loan as servicer with the help of

XXXX located in XXXX XXXX.

Ocwen is illegally attempted to foreclose on a mortgage it knows it does not have

standing to foreclose. The trial is scheduled for XX/XX/XXXX. Ocwen is once

again engaging in questionable servicing practices.

My loan was sold from XXXX XXXX to Freedom Mortgage. We were in a loan

modification program with XXXX XXXX and we were full filling all terms of the

agreement. Once the loan was sold to Freedom we started to recieve unpleasant

phone calls. One representative, named XXXX was totally unpleasant, rude,

obnoxious and un professional. The company claims to not have our paperwork

and they clain we are over {$16000.00} in arrears. This is totaly false. Our pleas
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fall on deaf ears. When we call we are directed to XXXX. And I refuse to speak to

this person any longer owing to his rude and crass behavior. We have fullfilled the

terms of our loan agreement. But Freedom refuses to speak to us about this and

they instead threaten to foreclose on our house. This company is impossible to

work with. During one phone call XXXX asked if my wife was home. I told him no.

Then my daughter entered the room and spoke to me. XXXX then relayed to me

that he knew my wife was at home and he inferred that I was lying to him.

Experiences like this are very much the norm with this person and this company.

We have read XXXX complaints online from other consumers who have been

subjected to similar treatment. We do not want to lose our house, be in arrears or

be subjected to any more threats, poor service, insults or lack of professional

communication.

I applied for a small mortgage through Iberia Bank ( on XXXX XXXX in XXXX

XXXX ) in early XXXX. I sold my current condo in order to pay off all of my debts (

$ XXXX ) and lower my monthly expenses. The condo I found was $ XXXX and I

had $ XXXX cash to put down ( 50 % ). My credit score was very low so XXXX

XXXX at Iberia Bank said that he could work with me to qualify for a loan because

my debts would be paid ( see e-mail attachment # 2 ). He was hard to reach, did

n't return calls, and the process dragged out for a month. My brother was willing to

either co-sign or take on the mortgage himself as he owns a small construction

company, several houses, and has a credit score of XXXX. So XXXX talked to him

and asked him to submit all of his information ( XXXX pages in all ).

He faxed it to Iberia on XXXX XXXX at XXXX. The next morning about XXXX I got

an e-mail from XXXX . No greeting, no closing, just one sentence, basically " you

do n't qualify and neither does your brother ''. ( See attachment e-mail # 1 ) No

explanation, no signed form, no phone call. I 've attached XXXX e-mails showing

this unprofessional ( and illegal in terms of nothing in writing? ) behavior.
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I qualified for a HARP refinance and used it in XXXX - without being made aware

that it was this was a one time deal. I was trying to get relief from the problem

created in XXXX when it was issued at origination as an XXXX split. The reason I

wanted refinance was to both get a lower rate and combine the XXXX loans but,

my lender did not combine the loans and made me feel like it was to only chance I

had to refinance. The second mortgage ( with a different lender ) is an interest-

only loan with very poor terms that has a balloon payment coming due in 5 years

and I am deeply concerned that I will not be able to cover that payment. I have

tried to work with this lender to restructure to pay more principal but because I

have been making payments, my negotiations have been in vain. Now my credit

score is dismal form trying to make ends meet after experiencing a 50 % reduction

in pay since XXXX.

Early in XXXX we experienced a financial hardship due a family member being

taken ill and subsequently, passing on in XXXX, XXXX. We sought assistance

from Wells Fargo for assistance and sadly, after 9 months of providing volumes of

information to facilitate a loan modification on a second mortgage we were

informed in XXXX, XXXX by Wells Fargo that our request was declined. The

reason given was " Your loan with us is not a first lien mortgage ''. Wells Fargo

took us down the path of requesting financials and making us believe the loan

would be modified when they knew right from the onset that this was a second

mortgage and had no intention of modifying or assisting us in our financial

hardship. Furthermore, we have paid more than the original Loan amount at the

usurious and predatory lending rate of 13.29 %. Current Principal Balance

{$26000.00} ; Loan Origination Date XXXX/XXXX/XXXX ; First Payment Due Date

XXXX/XXXX/XXXX Maturity Date XXXX ; Effective Interest Rate 13.29000 %

Original Loan Amount {$28000.00} Amount paid since origination {$39000.00}.

While the account was being reviewed for modification, Wells Fargo accelerated
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the loan and started foreclosure action even while telling us that the property

would not be foreclosed on. even though we were receiving notices with

foreclosure sale dates. Additionally, since we could not make payment while under

review for modification our credit has been grossly impacted.

Following the re-submission of modification documents on XXXX/XXXX/XXXX, I

received a call on or about XXXX/XXXX/XXXX asking me to furnish more

information including, among other things, an explanation of what sick pay and

vacation pay is on my wife 's pay stub - really!? After several calls asking to speak

to the Home Preservation Specialist I was finally transferred to a XXXX XXXX on

XXXX/XXXX/XXXX who stated that the account had never been in his queue for

review and he proceeded to transfer me to a XXXX of re-entry team on

XXXX/XXXX/XXXX. XXXX said they required more information. Asked if she could

fax or email a list of requirements said can only read from account notes. It should

be noted that there was a variance in what XXXX XXXX asked for and what XXXX

asked for even though they are, supposedly, working in the same department. The

fact that the Home Preservation Specialist who had been sending us letters

informing us that he was the single point of contact and acknowledging receipt of

documents, not being aware of the account at all was very troubling. He further

stated that because of the nature of the financial documents I submitted, no one

has the time to review such detailed information. It would appear that the silence

was meant to put us close to the foreclosure date and then state no sufficient time

to review. Further, the fact that a modification file was not opened upon receipt of

initial documents in XXXX XXXX or on XXXX/XXXX/XXXX and instead continue to

keep the account in foreclosure runs contrary to Wells Fargo 's statement of

helping customers keep their homes. From my experience the process seems to

be designed to take people 's home through foreclosure. The inefficiencies and

false expectations set by Wells Fargo put customers at risk of losing their homes
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and causing untold distress. Wells Fargo 's loan modification processes are not

only cumbersome but to a large extent, unfair, abusive and deceptive. To save our

property from foreclosure following the decline we have had to refinance and even

then Wells Fargo has charged us unexplained fees in the amount {$1600.00}

which we want refunded. This has been a very unpleasant, distressful and costly

experience for us.

My mortgage was recently sold to PennyMac. PennyMac 's website does not

interface well ( if at all ) with the Safari web browser resident on my iMac. There

are XXXX Mac users and I am not the only customer with this problem. PennyMac

acknowledges the issue, but it prevents me from making extra payments or finding

out important info regarding amortization, etc. PennyMac has known about the

problem since XXXX 2015 and " hopes to do something about it over the next

year. '' If a company can not service the loan of a perfectly happy customer with

their original lender, then what recourse does the customer have?

My existing mortgage servicing was transferred from XXXX XXXX to SunTrust

Mortgage Inc . Shortly thereafter Sun Trust did an escrow analysis and refunded

me {$2300.00}. On XXXX XXXX 2015, I received a letter from Sun Trust that in

fact my escrow account was short {$4100.00} And either I paid the full amount or

my mortgage would go from {$2500.00} to {$2900.00}. When I called for an

explanation I was told that when the servicing was transferred, XXXX XXXX had

not paid my local town taxes. I told them that they should go after XXXX since they

were they ones holding my escrow and should have made all payments prior to

the transfer. I returned the money they sent me in error but I will not paid anything

more than what I was paying before the servicing was transferred. It is Sun Trust

mistake and they not me should be responsible. I spoke to their Customer service

Virginia, XXXX XXXX and XXXX XXXX who did the research and realized their

mistake on XXXX/XXXX/15. See attached correspondence and tax statements
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from town.

my name is XXXX XXXX XXXX i have gotten a letter from bayview loan services #

XXXX saying i owe more than XXXX dollards inclue taxes not true i pay off the

taxes early this year i do will not pay what they ask i have a new mortage rate

signed, notary new amount starting XXXX 2015 rate of 2 % -i am asking that you

do your job and check u r suppose to help people but u have done nothing for me

if i can every get thru to XXXX radio station i will tell him u have never help me

even though he speaks about the company all the time on his show XXXX radio if

u do not believe me u try getting thru and speak to XXXX tell the bayview i need

them to check their info in system b/4 sending out letters i will only pay new

payment, taxes not due till XX/XX/XXXX i will not pay any more if due then i will

pay.thank u

I have an adjustable rate mortgage with Wells Fargo Home Mortgage.

This year when the loan re-adjusted the principal balance used to determine the

following years payments was incorrect. I have tried to resolve this with " The Bank

'' to no avail.

This has occurred at every re-adjustment period and when brought to " The Bank

's '' attention it has always been corrected in the past.

This is a follow up to Case # XXXX I filed against Bayview Loan Servicing. I am

responding to the lies and the deceit that Bayview and XXXX XXXX XXXX. Why

would I not forward a XXXX form to XXXX XXXX XXXX? Why would I write the

Comptroller of Currency Chairman, XXXX XXXX XXXX XXXX Chairman, The

Chairman of CFPB and not send in a XXXX page request to complete my

modification. I have always sent in all the paperwork. I did not pay the last

modification because I want to see everything and know everything about the

agreement I am making and paying. The under hand and deceitful and sneaky

way these modifications are completed are criminal. Once again the Monkeys are
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way these modifications are completed are criminal. Once again the Monkeys are

controlling the zoo. They reply with lies to the CFPB and you close the case.

Bayview is controlling the CFPB. The CFPB is not looking into this matter or

helping the consumer. The CFPB is being controlled and assisting Bayview and

does not care XXXX for the consumer. I forwarded proof on the inflating the price

of this property and the CFPB has not done a thing. All Bayview had to do is reply

with a stack of lies and the CFPB drops the case. I would like a letter informing me

to whom I have to write that over sees the CFPB. I Informed the CFPB that I was

residing in XXXX XXXX XXXX, XXXX Fl. XXXX and sleeping on a blow up bed.

My wife was sick and tired of the games that the financial institutions play with

paper working the customers with and the lies : the rubber stamping and all these

illegal foreclosures that the Florida courts and Judges should be prosecuted. They

allowed foreclosures that the Financial Institutions admitted to doing illegally to

proceed and be foreclosed on. I went and worked at XXXX XXXX XXXX as an

XXXX XXXX. I was paper working the clients of XXXX XXXX XXXX because the

Financial Institutions did not have the required work force to handle the amount of

properties under water in Florida. Also, the Financial Institutions always presented

the best solution for them not the customer. XXXX or XXXX different programs

were available and if the customer did not ask ( The customers had no idea and

were hysterical with the thought of loosing there house and being thrown into the

streets. ) I was sick to my stomach. I was doing to XXXX XXXX XXXX customers

what XXXX XXXX XXXX was doing to me when I called. Paper working me to

death. I was residing in XXXX XXXX XXXX, XXXX Fl. on a blow up bed and noting

else in the house. My wife was up XXXX because she was sick and tired of all the

false hope. I was woking at XXXX XXXX XXXX XXXX Fl. XXXX XXXX XXXX

XXXX declined the modification after 10 month saying that I was not residing in the

property. I have the pay stubs for proof. I am copying the lies stated by Bayview in
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On XXXX XXXX, I requested and received a payoff quote from Nationstar. I

transferred the money into my account and sent payment by express mail on

XXXX XXXX, and it was certified received on XXXX XXXX. After not seeing the

funds paid to my account, I called on XXXX XXXX and was told not to worry, that it

could take up to XXXX business days to appear. This did not happen, so I called

back on XXXX XXXX, and was told they 'd tracked down my check and my

account number had not been recognized, but that it would be credited to my

account and posted as of XXXX XXXX within three business days. Again, this did

not happen, so I called back on XXXX XXXX and was told they would expedite the

processing and this would be completed within 24 hours. This has still not

happened as of today, XXXX XXXX. I 'm currently working with a customer service

rep for Nationstar via social media, and it has taken all day without any update. I

have a closing to sell my condo on XXXX XXXX and am very frustrated but also

concerned that the closing will be postponed because of the several weeks it has

taken for this company to process my payment to pay off my mortgage.
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This XXXX refinance transaction is troubling. First of all, I specifically told the

lender that I would like to refinance my payoff balance. Then I had a processor

negotiating how much to refinance based off what I thought I owed US Bank. She

first put {$94000.00} as I was n't sure. Then she put {$87000.00} when my payoff

was around {$86000.00}. I do not understand.

Another issue is that I had an escrow shortage of {$1100.00}, so I made an

additional payment into escrow in the amount of {$1100.00}. I was advised last

week by the processor that I would not need to bring any monies to closing. Then

a closing manager contacted me on Friday telling me that I need to bring over

{$1900.00} to closing. She also says my payoff has increased to over {$88000.00}.

I do not understand. She told me that if I did n't agree, we would n't close until next

year. I agreed as I would n't consent to this tactic. My loan officer was out of the

office on XXXX XXXX. My closing was anticipated for XXXX XXXX.

I find something unethical about this transaction. First of all, they waited until the

last moment to drop the final number to pay. Why would I need to pay when I paid

the escrow shortage? They also increased my interest rate from XXXX to 5 % to

including my closing costs. I feel as if I 'm getting ripped off.

The amount financed should not be negotiable. I 'm not requesting extra money. It

seems as if the lender is trying to increase the amount finance and loan costs.

Could you please investigate this transaction? I will attempt to obtain the

documents I received last week showing the new numbers and the amount they

are requiring.
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I also filed a complaint with the XXXX program requesting an investigation.

In its letter dated XXXX/XXXX/XXXX & which I received by mail on

XXXX/XXXX/XXXX, & pursuant to CFPB File numbers XXXX & XXXX, Ocwen

Loan Servicing , LLC formulated its final determination on some aspects of my

complaints. It will not delete a late payment notification to the Credit Bureaus

which relates to XXXX XXXX & it also makes the following assertion : "

Additionally, as reflected in Ocwen 's XXXX XXXX, XXXX response to you and to

the CFPB ( file number XXXX ), Ocwen disbursed a property tax payment of

{$2900.00} to XXXX XXXX on XXXX XXXX. XXXX, prior to the loan satisfaction on

XXXX XXXX, XXXX. In response to your most recent correspondence, Ocwen

contacted XXXX at XXXX XXXX, who advised there was a delay in that office

processing duplicate payments. XXXX advised the duplicate payment would be

processed within 30 days. As soon as Ocwen receives a refund for this payment,

the funds will be forwarded to you ; however, as the funds were not originally

disbursed in error, there is no more Ocwen can do to assit in expediting this matter

''.

This aformentioned statement by Ocwen is misleading. In fact, upon receiving

Ocwen 's letter today, I immediately communicated with XXXX XXXX XXXX at

XXXX XXXX XXXX ) which informed me that the only executed property tax

payment in their books for the property in question is from " XXXX XXXX '' and

dated on XXXX/XXXX/XXXX. According to their records, they returned to Ocwen "

unprocessed '' duplicate checks on XXXX ; XXXX & XXXX. Presumably, the

unprocessed duplicate check returned on XXXX would apply to my former

property. In fact, based upon an email communication with XXXX XXXX XXXX on

XXXX, Ocwen had made the following statement : " The taxes HAVE NOT been

paid, they are scheduled to be paid by end of the month. They are assessing you
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a {$480.00} fee for the shortage that will be in the account once the taxes are paid

''.

According XXXX XXXX, they do not process duplicate checks and that they simply

return them to those who sent them.

Why is Ocwen making such misleading statements concerning this property tax

issue? Why is Ocwen so resolute in delaying to provide me with the required

refund? Why does that Ocwen keep on insisting that I should have also made

duplicate payments related to the XXXX mortgage payment when its PayOff quote

already included such payment amount? Would it then come up with other made

up causes which would obligate it to delay making all required refunds?

We have a reverse mortgage with Wells Fargo reverse mortgage and we have

been unable to acquire money from them for various reasons according to them.

we used a lot of the money a certain quota which they say it has to go through

HUD. and I have to write a letter instead of over the phone like we always did

before. My complaint is I sent XXXX letters to them priority mail but they say they

only received XXXX and they said I forgot ss # or birth date of the person whose

name is on the account.

The account name is XXXX XXXX birth date XXXX XXXX # XXXX today is XXXX

2016 Loan # XXXX Pin # XXXX Wells Fargo Phone XXXX Reverse Mortgage I

sent a fax from their bank they said they could't accept a fax.

Chase Banks after 3 years of stress and uncertainty, and after declining XXXX all

cash offers finally Approve a short sale offer on my home. If selling a home that I

have lived in for 21 years is not stressful enough. They gave the funding date a

week before XXXX. Now because of that I only a one day to vacant the property.

This caused me a considerable amount of Stress, I 'm a year old XXXX, and just
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about had a XXXX. So then the buyers agent comes to the door of my house to

have the locks changed. I tried to find an apartment but it is very hard especially

during the holiday season.

Hi, my name is XXXX XXXX ; i am a widow who semi-retired XXXX. I live in

XXXX. The Franklin Credit Management bought out my second mortgage a few

years ago when my house was upside down -- dropped almost half, and placed a

lien on my property. I have been trying to settle this since then, but no avail. It is

almost upsetting and frustrating how they kept on telling me to counter offer

against their offer of {$31000.00} as a final settlement, but never mentioned about

the expiration date, which was last XXXX XXXX. Had I known that there was an

expiration date on their amount, I am 100 % certain I could have made better

decision ~ different approach to make sure this burdensome ordeal would be

finalized then. I had to retire from Post Office, so I did not have a regular income

like before, so I was trying to see if I could lower the final settlement amount lower

than {$31000.00} since I had to borrow this money. But to my disappointment and

discouragement to the point of anger for their deceitful attitude -- never mentioning

not even once, something like this before XXXX whenever I had called ; I called

several times : 'Can you consider this offer would be expiring on XXXX? ' I have to

wonder if they had to be this deceitful. Now I have to appeal this to see if I can

settle this once for all, which has been my heart desire ; they just sent me 'Notice

of Default and Intent to Accelerate ' letter to me. I had filed chapter XXXX in

XX/XX/XXXX, so if someone could explain the top part of this notice ( if you want

me to send you the entire pages, I need your email address ) page XXXX where it

said, ''To the extent your obligation has been discharged or is subject to the

automatic stay in a bankruptcy case, this notice is for informational purposes only

and does not constitute a demand for payment or an attempt to collect a debt as

your personal obligation ', I would greatly appreciate it since I am totally confused ;
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they said this debt was excused ; then, they would like to accelerate???.

Would you pls do me a big favor to help me settle this with their initial amount for

me since they dealt with this dishonesty? I have XXXX different licenses -- life and

health, property and casualty, Series XXXX, series XXXX ; each ethic class I had

taken for these licenses, they emphasized how important it wass to inform your

customers with every important factors to help them make a better XXXX right

financial decision. Their hiding this fact until after the fact seems to me pretty

unethical almost like a criminal act ; consequently, I am appealing this to you to

see if you can help.

Thank you in advance for your help! THX!

Have a good day/week! Happy XXXX XXXX!

Sincerely, XXXX

Went through a company called Mortgage Lenders of America LLC. We listened to

the lady on how we were going to set a plan to fix the credit score. So we paid off

all our debt. First mistake in which she admitted to was that she ran my credit too

many times and without authorization. Final result in my family losing the house

we wanted and right before XXXX. I tried calling multiple times as did my realator

and this company will not return any calls.

I 've submitted requests and financials to Ocwen Loan Servicing for a mortgage

modification several times. I spoke with the relationship manager that was

handling my account and he assured me my request was being processed. Ocwen

foreclosed on my property during the process, I did n't receive a denial letter from

Ocwen stating that my modification request was denied or they were moving

forward with the sale of my property. The property foreclosure sale letter I received

from the foreclosure attorney was dated XX/XX/2015 stated the foreclosure
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property sale would be held XX/XX/2015. It is a misdemeanor in the state of

Tennessee for the mortgage company and foreclosure attorney not to give a 30

day notice prior to foreclosure. I want to keep my house. I still reside in the

property.

We applied for a mortgage with USAA. They repeatedly lost documents we sent to

them. They sent us confusing and conflicting requests. For example instead of

saying 'can we have a lease agreement for your rent ', they asked us for bank

statements, then those bank statements were n't good enough, then they asked

for a letter from the landlord, not good enough and so on. This happened with

pretty much every bit of requested information. Their 'notice of incomplete

application ' was inaccurate as it included many of the things we already sent. We

would try and call 20+times a day and got no answer. They could n't read XXXX

orders ( despite being a bank for service people ), they could n't read the condo

pack that contained the flood insurance and instead claimed we failed to purchase

it. As the Power of Attorney for my fiance as he is at sea and has sporadic internet

connectivity I was not contacted ( despite chasing the application up for weeks )

until 5 days before the notice of action was due to expire. I asked for management

to contact me, they refused. I reported it to Social Media, who apparently

escalated the complaint but it was ignored. Finally I got in touch with a wonderful

man who processed my complaint and also went through my application and

realised that we had everything that was being asked for ( most of it was

forwraded again as they had previously been sent but misplaces, misfiled or

misread by the processors ). It was the last day to get everything signed off before

the application would be closed. The manager of the processing team assured this

agent that she would call me. She then messaged him to say she would in the

morning and would deal with the outstanding documents. Instead of doing this she

proceeded to close the application. We are already a week over out closing date
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and now are likely to be up to 45 days over again as we reapply, possibly again

with garbled explanations of what is required, poor communication, lost documents

and issues with us being overseas ( something that would n't have been a problem

had they processed things properly. We have been thoroughly mistreated and as a

result not only face stress and financial hardship but will potentially lose our

earnest money and even our home, thanks to their handling of this matter.

My father has a home equity line of credit ( mortgage ) with Chase Bank. He was

XXXX years old when he got 30 year mortgage on his home with interest only

payments for 10 years, then after 10 years the monthly payment tripled when this

man, who is XXXX now, and ca n't afford to pay, but they gave him the loan based

on that he could pay for the first 10 years. They are happy to foreclose as they

have already gotten {$50000.00} in interest and they can sell the house and get

more than he owes. They will not do a loan modification, refused to accept XXXX

from XXXX, which could help a lot!, but they speak very patronizingly on the phone

in a fake sweet voice like they really want to help. They only want to help

themselves. They sent me to the FHH program, then refuse to take the money

offered. He can not borrow any longer on this line of credit- the available credit is "

XXXX '' clearly on every statement.

My mother died on XXXX XXXX, 2015. I am the administrator of her estate. She

had done a reverse mortgage with the lender RMS ( reverse mortgage solutions ).

We have given the lender everything they have asked for and we are currently

trying to sell the home ourselves. However, the lender will not communicate to me

what the timeframe is that we have to sell the property. Can you help us get this

information?

On XXXX XXXX, 2015, I contacted my then-mortgage company XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX because I received a property tax bill from XXXX

XXXX. After speaking with XXXX XXXX representative, I was told by a
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representative from the mortgage company that property taxes were paid on my

behalf, & to not worry about it. At the same time, my loan was being sold to The

Money Source, Inc. ( TMSI ). On this same day XXXX XXXX/XXXX/15 ), I

contacted TMSI as well to ensure they had the same understanding regarding my

property taxes. A TMSI representative said not to worry about it. That was over

one month ago. This past weekend ( XXXX/XXXX/15 ) I received the usual

monthly mortgage bill from TMSI but with an increased monthly balance of

{$200.00}. Today ( XXXX/XXXX/15 ) I called TMSI & a representative said my

escrow balance was negative. TMSI never sent me an escrow analysis, nor did

they forewarn me that my monthly mortgage would increase. I was shocked to

found out less than two weeks prior to the due date. This same representative said

they paid my property taxes & that was why my escrow account was negative.

This same day ( XXXX/XXXX/15 ) I called XXXX & XXXX XXXX only to find out

XXXX XXXX was paid twice - once by XXXX & once by TMSI. TMSI completely

ignored my original call on XXXX/XXXX/15, & did n't bother to confirm with XXXX

or XXXX XXXX that my property taxes were already paid. A representative from

TMSI then said I would have to search for the missing money, continue to pay the

increase monthly mortgage amount, & then request a refund. TMSI should request

a refund from XXXX XXXX, not me. In addition, I should not have to pay for TMSI

's mistake. TMSI failed to perform due diligance & then expected me to fix their

error. TMSI did n't even know they had duplicated the property tax payment until I

notified them. Now TMSI expects me to pay extra each month while I clean the

mess they made. TMSI should fix their own error, apologize profusely, & expect

the usual monthly mortgage payment from me ( instead of expecting me to pay an

additional {$200.00} each month ). TMSI lacks any level of professionalism. When

I attempted to explain my situation to XXXX in TMSI 's tax office, he said if I had a

problem with XXXX XXXX that I should contact them directly. The problem is not
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between me & XXXX XXXX. In addition to a huge lack of professionalism &

business integrity, the problem of miscommunication exists between TMSI, XXXX,

& XXXX XXXX. I contacted all three entities on XXXX/XXXX/15 to avoid having

this very issue arise over a month later. In addition, TMSI should be penalized by

having to pay a reasonable fine & be placed on indefinite probation. Thank you. [

TMSI individuals I spoke with on XXXX/XXXX/15 : XXXX, XXXX, XXXX, XXXX,

XXXX XXXX

I have a mortgage with a servicer by the name of seterus, I just received a letter

from an attorney claiming to be the attorney for fannie mae and seterus. I had

requeste information regarding the hoa fees charged to my account. This attorney

XXXX XXXX, has lied. He says they were not hoa fees, even though that is what is

written on the statement. He says those are attorney fees for the attorney in some

quiet title law suit. I have never received a letter from an attorney, and further that

case didnt start until 5 months after these fees were charged. I want to know who

the attorney on my loan truly is. I am being scammed out of my property and want

answers.

Please see attached letters in regards to my attempts to have my escrow account

cancelled. This began XXXX of XXXX. They did not respond to my letter and I sent

a follow up letter. Their response for not cancelling the escrow was simply put as "

they received the loan like this ''. That is not a legal reason to not cancel my

escrow account. When I called and complained they acknowledge that I have the

right to cancel my escrow account if it is in a positive balance. They just paid out

taxes and the homeowners insurance and my balance is negative, so until I can

have a positive or XXXX balance they can not cancel the escrow. I made my

payments and in XXXX of XXXX I sent a letter explaining that in one more

payment I will have a positive balance, please cancel my escrow. They never

responded, I called they said they did not receive it, I could fax it. I faxed it to both
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their customer service and real estate tax bill departments on XXXX. I called on

XXXX and talked to a supervisor name XXXX. She confirmed the receipt of the

fax. I received a letter in XXXX explaining they received my inquiry and are

working on it. I called on XXXX for an update and spoke to another supervisor

XXXX, she explained that she shows no record of any letter in regards to

cancelling my escrow account. she was polite and gave me a fax to her and said

she would make sure it got to the correct department. I faxed it to her and talked to

XXXX in her unit XXXX who said it was received and sent to correct deparment. In

XXXX I receive a letter from Bayview stating that since I did n't send paperwork for

a modification of my loan, I am no longer qualified for a loan modification. XXXX

XXXX I called and was told that was a separate inquiry and that they were still

working on the escrow response, should be soon. XXXX XXXX XXXX I called for

an update and was told that they have no letter asking for escrow to be cancelled.

I spoke to a supervisor named XXXX who said that they have nothing, I asked to

fax letter to him so he could get it done because in XXXX they will pay out again

and I will be short and not allowed to cancel. He explained that he does not have a

fax and stated I could fax it myself to them, offered me the number. I could also

mail it. I have attached copies of my letter. I want Bayview to cancel my escrow

immediately and I want it done before they pay out taxes.

Ocwen Loan Servicing is foreclosing on my home again on XXXX XXXX XXXX. I

have summited applications for mortgage assistance since they finally gave me a

loan manager on XXXX XXXX XXXX which was 6 months after they acquired my

loan and answered my constant calls & letters. After sending information said to

have not received, incorrect over and over and new case managers over & over. I

receive a notice for foreclosure. I have been forced to file bankruptcy XXXX times

this last year to stop sale.

My mother & I have been in the house since XXXX, my daughter & husband with
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XXXX girls since XXXX XXXX. XXXX XXXX after my XXXX year old son had a

sudden XXXX XXXX in XXXX XXXX while visiting I filed bankruptcy XXXX

because I could n't pay full {$6000.00}. in arrears. In chapter XXXX my payments

went from {$1200.00} to {$1900.00} by XXXX. Total paid to load servicer (

Homeward ) at the time of dismissal due to server not providing courts with

documents for continual increases, was {$40000.00} + but I was now {$20000.00}

+ in arrears.

I then went to hearings fore sale with substitute trustees off loan XXXX and XXXX

and they did n't even know Ocwen had taken over loan. I was given time to get

them to intake my application and as I said that was 6 months in XXXX XXXX.

Constant speaking to people in XXXX and sent this, that etc. Boom sale date I

filed chapter XXXX XXXX with payments now $ XXXX mo. I did 6 months then

filed application with Ocwen again over & over. Again no trial no denial boom sale

date. I filed again. XXXX XXXX, XXXX and with payments {$2700.00}. I then tried

to obtain reverse mortgate but i need to be paying mortgae for a year. So I fixed

my home and put on market. With my credit destroyed I was advised this would be

best.

3 weeks ago my other daughter moved in with her husband because in XXXX they

had to leave their home from XXXX and she was diagnosed with XXXX that has

put her hopefully temporary, in a XXXX.

So I am sending my HAMP package again as advised by NC LEGAL AID and

XXXX XXXX XXXX XXXX.

I just do n't understand how with XXXX incomes and such efforts we have gone to

to keep this home that there is not some government assistance program we have

not qualified for. This is an interest only 5 % mortgage that was {$140000.00} that

is now {$210000.00}? Payments were $ XXXX now {$1400.00}.?? I never have

received any statements.. There is no reason Ocwen could not help find a
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I started a home mortgage through Homebridge Financial Services XXXX XXXX

XXXX XXXX GA XXXX. They are extremely difficult to make payments through

their automated phone payment system unless I set up an automatic draft which I

don not prefer. I prefer one time ACH drafts as I need to control the date of

payment each month as I need to insure funds are available.

Their system makes it so difficult I had to wait through extremely long and

irrelevent bot messages just to get to the phone payment. Then each and every

month it looks like I need to re enter my checking account info as their system will

not save the info. Other mortgage agenceis can and will do that service. But that 's

not the worst of the experience yet. They also require you to enter the payment

amount in dollars and cents from your phone keypad even though they now what

you need to pay. I had so much trouble with this ( on my second time ever doing it

) that I ended up entering a payment of only {$12.00} when I really owed around

{$1100.00} I didnt even get to figure out how Im supposed to do the decimal point

on my phone keypad by the time I realized I started a whole other issue now with

an XXXX payment. So then I hung up had to do it all over again and waited 20

mins before I could talk to a rep whose best case scenario was to delete my

{$12.00} payment and was told I had to wait till tomorrow as the system will only

allow XXXX pending transaction at a time. This is a terrible system I feel is

designed to create difficulty in order to ensnare the consumer in fees and interest

traps. Their phone number is XXXX try it you 'll see its not right. I would also like to

add that I started this loan with Homebridge ( and I wont even get into that ) but

after my first payment they switched me to XXXX ( who in comparison was

exemplary ) They saved my info after the first time and I would call and be done

with the process in 5 or so minutes doing one time ACH drafts from my checking

account ( also due to less irrelevant bot messages ). Then for some reason I dont

know they switched us back from XXXX to Homebridge just a couple months ago.
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Thanks for taking the time to read my experience with Homebridge Financial

Services and I hope it helps them make changes to their system.

Guild Mortgage in XXXX XXXX, CA continued to take FHA MIP payments from us

even though the home was never insured by FHA. Apparently FHA never got a

termite report so our " loan '' and address was in " application status '' only. Guild

should return the MIP payments we made. They have never returned phone calls,

even when we had the home and were trying to stop the foreclosure. FHA also

returned the {$4400.00} FHA fee to XXXX XXXX in XXXX. They kept that money

and the office manager XXXX said they shred all records and keep no evidence to

support receipt of the refund check. I have contacted several people at HUD and

FHA ; they get promoted to XXXX and do not call back!

Back in XXXX of 2015, our mortgage was transferred from XXXX XXXX XXXX to

Nationstar. When this happened, we discovered an erroneous charge/late fee on

our account. When we went to dispute this charge with XXXX XXXX XXXX, they

referred us to Nationstar. We contacted Nationstar several times, via phone and

email to rectify this situation. After the XXXX attempt, Nationstar confirmed that

they would take care of our account and give our account a current status.

However, that has not been the case. Due to XXXX XXXX XXXX and Nationstar 's

errors and omissions, not only has our account suffered, our credit score has been

damage by at least XXXX points, if not more, and we still have not been able to

get any assistance with this issue. I want to file a formal complaint against XXXX

XXXX XXXX and Nationstar for their lack of customer service, their unwillingness

to assist us, and for damaging our credit scores. Please let us know what other

avenues we have to make this right.

I used to have XXXX as my mortgage. Then my account was sold to Carrington

mortgage company XXXX this year. I used to have XXXX bank account from

which XXXX drafted my mortgage payment every month. Carrington drafted the
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mortgage money in XXXX from the XXXX account. However, I close the XXXX

account because I do not need another bank account. Then I sent the check to the

Carrington in XXXX which was accepted.

Next month, I send the check amount of {$1100.00} on XXXX/XXXX/15 which is

returned. The reason was I closed the XXXX account. They demand to send

certified check, which I did. They accepted this payment.

I wanted Carrington to draft the morgage money from my bank account. They said

" no '', with no particular reason to me.

I live in XXXX. I own a rental property in XXXX, XXXX. Over a year ago, I was not

able to pay the mortgage due to increases to the taxes and insurances. I have

tried all that I know to do.

I tried to get a remod on the house. I have tried to get a deed in lieu. To no avail.

every 3 months when I think we are about to resolve the issue, they change

representatives and I start all over with getting them information. In the case of the

final situation, they seem to have lost my information. When I re-sent the

information to them, I did not hear from them so I am at a lost as to what other

procedures can I follow. My mortgage is just collecting more and more debt and I

need a decision to be made now. It is constantly hurting my credit in more ways

than one. I need a path to settle this situation once and for all.

I was supposed to receive my closing documents from Bank of America to review

at least 3 days prior to closing. I made numerous attempts to get these from the

bank and my requests went unanswered. I contacted the closing company and

found that their documents had been " approved '' by the bank, but I had no idea if

they were accurate. The closing company sent mine to me so I could get the

cashiers check for closing. No one from the bank ever reviewed the documents

with me even after more requests. I did receive the documents the day after

closing.
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In receipt of today 's billing statement dated XXXX/XXXX/15 from Wells Fargo and

reviewing the previous billing statement dated XXXX/XXXX/15. The total payment

due for XXXX/XXXX/15 was {$2400.00}, my deposit on XXXX/XXXX/15 were, $

XXXX $ XXXX {$820.00}, totaling {$2400.00}. In the XXXX/XXXX/15 billing

statement the unapplied amounts were {$810.00} and XXXX. In today 's billing

statement I know have total unpaid payment of {$2400.00} and a total payment of

{$3300.00}. According to Wells Fargo there is also {$540.00} in unapplied funds

balance. In previous correspondence, this is exactly the frustration that I described

when having to deal with the Executive Offices and in particular XXXX XXXX

XXXX XXXX XXXX XXXX. Which you will see in the previous dispute letter, I

requested to have another point of contact assigned to me, due to her lack of

knowledge, unprofessionalism, passive aggressive behavior and her inability to

control herself, as she constantly talks over the client. I have additionally sent out

a direct email to the CEO of Wells Fargo, in hopes that this request will take place.

Due to the nature of my work XXXX XXXX XXXX XXXX and my hours of operation

( XXXX-XXXX/Monday thru Saturday ), it was my request that I not be contacted in

those time periods. Today I received a phone call from XXXX XXXX at XXXX after

I specifically requested, that in those times not to be contacted. Due to the safety

and security of the Railroad workers, with whom I protect. In true fashion of XXXX

XXXX and the Wells Fargo Organization and the lack of disregard for Railroad

Workers personal safety, she continues to pick up the phone and contact me.

Thus showing her passive aggressive boldness and utter lack of respect. It baffles

me that Wells Fargo can not show where my deposits were applied to my

mortgage account. The only response from Wells Fargo is, " We 're working on it ''.

I have my records to show deposits made and unapplied funds to my account,

which sit collecting interest on a daily basis. I have requested all correspondence

in writing, as I understand and can digest everything more clearly in that manner.
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My condo mortgage holde, OCWEN, rjust charged me {$1400.00} for a 12 month

condo owner insurance policy, saying that I do not have adequate coverage for my

condo unit.. so they have purchased coverage for me!!!. This is untrue. Our condo

master policy covers the entire replacement cost of the my condo ... the only

things not covered in our master policy are my personal furnishings. I have never

been and am not currently without the OCWEN 's required coverage.

Ocwen XXXX XXXX XXXX, XXXX XXXX XXXX XXXX and XXXX have violated

the Homeowner bill or Rights in its foreclosure proceeding on a loan that I have

inherited and have extended myself to Ocwen to find a viable solution. Without

Properly foreclosing on the home XXXX and its affiliates have Broken into my

home taken my personal belongings and changed my locks.

Ocwen was notified on XXXX XXXX 2015 that I gained ownership of home by

foreclosing on a XXXX XXXX deed by following proper procedure of foreclosure

laws for non-payment of prior owner. I also had to evict them and fight off a

frivolous lawsuit. At the same time I applied to Ocwen to get some type of short

payoff on existing XXXX loan that I inherited during takin of ownership that was

taken out by prior owners. In the process of negotiations they have violated my

rights.

1. As Ocwen and its service providers have broken into my home changed locks

and have stolen personal property including material and tools for the pending

construction. Estimated value of materials $ XXXX {$5700.00}. ( blatant violation

of my rights ) 2. During the process of contacting Ocwen I have left voicemails and

emails sent to contact in XXXX which I have encountered language barrier and

script reading that besides denying a shot payoff request once has not provided

any other alternative of resolving my inherited issue ( Runaround and failure to
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provide Notification of Foreclosure Alternatives ) 3. the Notice Of Trustee 's Sale

recorded XXXX is not against current owner and this is enforcement of Prior owner

without proper notice to current owner that Ocwen will peruse the foreclosure (

Restriction against Dual Tracking ) 4. I feel that Ocwen has not implemented

regulations set by XXXX XXXX and enforced by CFPB to protect homeowners like

me and is not offering ( Fair review Process ).

I ask that that the notice of sale dated XXXX XXXX 2015 to be postponed

immediately and a Representative of Ocwen that has authority to negotiate from

the Unites state contact me so I can understand my option and also explain myself

properly. Ocwen has blatantly walked over the Homeowners bill of Rights in their

handling of this process and I firmly believe this is an every day occurrence in their

dealings.

My mortgage was sold to Suntrust Mortgage in XXXX. They sent me

correspondences to my home notifying us of the change. We have never been late

on a payment and actually pay ahead on our mortgage so it can be paid off early.

Everything was fine until XXXX/XXXX/XXXX when I received a phone call from

their collections department. They told me that I had not paid the complete amount

of my house note. She showed my house note to be $ XXXX. I told her that was

not correct that my house note was {$1000.00}. She disagreed with me. She then

put me on hold. After returning she explained that Suntrust had put lender applied

insurance on my home. I explained that I have continued coverage on my home

since I purchased it in XXXX XXXX. I told her my policies and who they were

through. She asked me to verify my mailing address. I told her it was the same as

my home. She disagreed. She then got another department on the phone. They

finally where able to get it corrected after multiple security questions. She then

was connecting me to their insurance department. She disconnected me. I called

back finally reaching the insurance department. I talked to XXXX. After putting me

Page 16222 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16223 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Banks, Inc. TX 775XX Web

Page 16224 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/22/2015 Closed with monetary relief Yes No

Page 16225 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1713185

Page 16226 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16227 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16228 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on hold for a few minutes found that I did have a policy and said everything was

fine and it would take 2-3 business days to get a refund into my escrow account

and 14 days to get my account straightened out. We were out of the country and

returned on XXXX. When I returned they had sent me another statement that had

the inflated $ XXXX payment again. I called them on XXXX to find out what was

wrong again. After they dropped my call twice I finally reached their collections

department again. They had not removed the lender applied insurance and had

charged me a second premium. Note that my annual premium is less than

{$2000.00} per year. They are now charging me {$1700.00} per month. At this

point I called their customer service number to reach someone who could assist

with my issues. They could have cared less. She sent me to the " tax ''

department. The tax department attempted to send me back to customer service

who disconnected me again. I called back again and asked for their insurance

department. When XXXX XXXX answered I asked to talk to a supervisor. She said

she would assist and if could n't help she would pass me on. She reviewed my

policy and found that the city in the address on my declaration page for property

address insured was XXXX instead of XXXX XXXX. I told her it was the same area

but she would not accept. She said she needed a new declaration page. I called

my insurance carrier who faxed them the corrected declaration page on XXXX.

XXXX I called and talked to XXXX at Suntrust to make sure they had everything.

He said they did and I would get a credit for the amount they had charged me.

XXXX I get a letter from Suntrust stating they had credited my account back

XXXX/XXXX/XXXX. However they were going to charge me {$4600.00} going

back to XXXX/XXXX/XXXX to XXXX/XXXX/XXXX. I will start working on that

today. My issue is they mailed me letters to my home when the purchased

mortgage from XXXX XXXX. From that date until XXXX/XXXX/XXXX I have never

heard a single word from Suntrust. Finally they called my cell phone for collections
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My wife and I were in the process of purchasing a home. Due to construction

issues the seller ( builder ) was willing to remove {$2000.00} from the price of the

home. When we contacted the bank we were led to believe that it was not possible

to reduce the selling price even though buyers and sellers agreed. Wells Fargo

claimed that there was not enough time to perform an inspection and still close on

the house in the vicinity of the original closing date. After agreeing to settle the

matter in a different way, without reducing the sell price, or involving the bank, a

final inspection of the home was completed at the request of the bank for another

reason between the time we spoke to the bank about adjusting the sell price and

the closing date. This proved to us an inspection could be done in the original time

we requested. We were forced to accept a less advantageous arrangement to

exchange the {$2000.00} with the seller.

Also, throughout the process, Wells Fargo produced multiple closing disclosure

forms and were sending revisions multiple times a day, all with different amounts.

When my wife and I showed up to the closing we were informed, with half an hour

prior to our banks closing time, that we owed an additional {$2000.00}. Neither the

Wells Fargo nor the attorney took the time to assure that we, the customers, were

aware of yet another revision to the closing disclosure and that the amount

required for us to complete the transaction was correct.

Overall Wells Fargo did not appear knowledgeable of the process, made too many

revisions and mistakes to the closing disclosure document, under-communicated

changes when they were made, and took on an air of superiority instead of service

to us, the purchasers of the loan, who are supposedly the customer in the

transaction.
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I have been trying to get a loan modification thru Chase bank since 2011 i have

done multiple applications upon their request, and at which time they have had me

send material after material and after a long procwss i end up having to do a new

application just to start over time and time again ..On at least XXXX occassions i

have had my home put into a forclosure situation and followed with a sherriff sale,

but have fortunatly gotten these to be retreived.. My complaint is that in the

beginning i was informed by the Chase Bank Reps to stop making payments on

my home loan and it would help the Modification program to move along faster..

which was untrue alls it did was put me so far behind that i could not catch up, now

this is one of the reason they say they cant modify ..I believe this was totally done

intentionally, i have sent names and ext numbers of all the earlier representatives

to the Executive office only to get a answer on the present not any answers on any

of the representatives that had me or informed me to stop paying on my loan.

My wife and I were separated XX/XX/XXXX and the divorce was finalized

XX/XX/XXXX. The original mortgage holder, ( interest only mortgage ) until

XX/XX/XXXX, had modified my mortgage by allowing a lower interest rate ( from 6

% to 4 % ) resulting in lowering the monthly payments by {$1000.00} per month.

XX/XX/XXXX, Capital One took over the mortgage and defaulted the interest rate

back to the original high rate ( 6 % ) which increased the payments by $ XXXX/mo.

Since my financial conditions had not changed, I asked for reconsideration. On

XX/XX/XXXX, after six months of providing various documents and being in

constant communication with the Capital One account manager, I was offered a

loan modification that was supposed to help me. However, after going through the

trial period ( which I paid on time ), I was offered a plan that was approximately $

XXXX/mo more than the ING amount. Naturally, the higher payment could not be

met since it was even higher than the defaulted rate I was requesting a reprieve

from. I had no choice but to reject the offer. I also continued making the full
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payments for XX/XX/XXXX and XX/XX/XXXX. However, in XX/XX/XXXX Capital

one sent me a notice for foreclosure.

My husband had a loan with Seterus, and was in the middle of making trial

payments to have the loan modified when he passed away XX/XX/XXXX. I wanted

to assume the loan, and completed all paperwork to send to Seterus. There was

an issue that took several months to resolve, as Seterus wanted me to have the

home go through the Probate process before they would review the assumption

application. I explained that I already owned the home since I was on the deed,

and should n't have to pay the expenses of Probate since I own the home. This

took Seterus several months to review, and finally send me a letter that they agree

the property does not need to go through Probate - that i must have been "

misinformed '' by someone at Seterus. Once this issue was resolved, i had to

resubmit many of the documents since they were considered " out of date '' by

Seterus. I did as they asked, and they sent a letter dated XX/XX/XXXX that they

had received all the documents from me they needed and were reviewing for the

assumption and I should receive an approval or denial in about 30 days. We are

just a few days short of it being 60 days now. I have been calling each week since

the 30 day point to see where we stand - and each person I speak to says there

are no notes that reflect it 's even being worked on. This situation has been "

escalated '' in Seterus system twice in XX/XX/XXXX - without any forward

movement to the " escalation ''. I received a letter via XXXX on XX/XX/XXXX that

Seterus was " responding to our request '' and had assigned XXXX XXXX with "

Consumer and Government Affairs '' to our case. The letter said to reach him with

any questions, and gave his number. I have since called XXXX XXXX on

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX - I left voicemails each time, and

have not received one return phone call or message. I called the general customer

service line on XX/XX/XXXX and spoke w XXXX XXXX who reviewed all notes,
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and agreed that the review did not appear to be moving forward, and got her

supervisor XXXX XXXX involved. I spoke with XXXX and she said she would

contact the " Assumptions Department Manager '' that day, and have them call me

that day. I never heard from anyone ( XXXX or Assumptions Manager ) .I asked

XXXX for her direct line and called her on it on XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX - and left voicemails each time stating I had never heard from the

Assumptions Department Manager - and I still have not received one return phone

call or message from XXXX . I called the general customer service line today,

XX/XX/XXXX and was advised there are still no notes or evidence that the review

is moving forward. I want this process completed so that I can move forward with

my life, and I 'm concerned that Seterus is taking so long, they 'll tell me my

paperwork is out of date again.

MY mortgage company started out with XXXX, then XXXX, Green tree, DITECH,

Now DITECH FINANCIAL LLC. in XXXX transferred to GreenTree a debt collector

as XXXX failed, then transferred to ditech. I started to questions the validation of

debt and green tree or Ditech has yet to validate the debt. My understanding my

deceased husbands estate XXXX out the balance of the mortgage when he

passed away and information was provided to green tree and ditech. Public Policy

and Alabama Law as a widow and heirs we have rights. The are continuing to

report on my credit report now stating I had a mortgage with them

XXXX/XXXX/XXXX this is a complete lie. I never had a mortgage with GreenTree

or Ditech or signed a contract with them XXXX/XXXX/XXXX. to make it clear I

signed a note with XXXX and I have documents of this. XXXX has released the

lien and satisfaction of mortgage. Ditech has changed to Ditech LLc a debt

collector and continues to report on my credit report and will not XXXX out the

balance. I do ask them to credit my account. I have asked many time to see both

sides of the books and a complete audit and they refuse. I hate to have to sue I
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will receive a large sum for all the fraud this company has done. Nor did I ever

authorize this company to have my personal information. I have my common law

copyright and trade mark on file in the county I live and sent a copy to Green tree.

They have ignored me.

The Bank simply refuses to provide me with an accounting of the total amount due

to bring my balance current. I mailed a certified Debt Validation letter to them, and

all they will provide is a payment history from XX/XX/XXXX - XX/XX/XXXX, a copy

of the Note and Deed of Trust. They will not provide an accounting from

XX/XX/XXXX to present at how they arrived at a {$180000.00} amount currently

due. They remain in violation of the FDCPA and do n't care. I was hoping to work

out a settlement or loan modification with them, but ca n't until I know what the real

balance is .... not just an inflated amount they pulled out of their hat. At this point

they just want to sell the home, and remain unwilling to comply with the law.

My friend paid over {$1000.00} to XXXX XXXX for a loan mod. XXXX XXXX kept

the money and kept getting her to pay more money to do things that the initial

payment was to have taken care of. By the time her loan mod had been

completely refused she had paid over {$2000.00}. From others in our community,

its been learned that XXXX XXXX regularly pockets a lot of the money that she

claims to used for the loan modification process. And end the end most have still

ended up being referred by XXXX to Atty. Roberts to try to fight the foreclosure

process. It truly seems that Atty. Roberts has no idea what XXXX and her friend

Atty. XXXX XXXX are doing. This is how XXXX and XXXX were able to go behind

the back of those at Roberts Law and take control of a loan modification contract

that use to belong to the main attorney. XXXX has taken thousands of dollars from

the law firm. My friend use to go to the law firms office numerous times trying to

get her loan modified. She witnessed that a man named XXXX had to pay his own

fees on a pleading necessary to get out of jail because the firm had no money in
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the escrow account. XXXX kept a check the the owner had given her to deposit

into the escrow account. Between XXXX and XXXX it is a wonder that the law firm

is even in business. I attempted to go to the Georgia bar directly but was told that

because I was not the actual injured person I could not file a complaint. The police

said that its a civil matter and referred me to the Georgia Consumer Protection

Bureau who referred me to this agency. If this is n't the right agency please direct

me to the right agency or department. These XXXX women are stealing people

blind and not providing the service they represent to be able to provide and no one

seems to either care or be able to investigate and stop them. On her last visit she

overheard the staff talking about a man name XXXX who had been arrested

because of the firms failure to fulfill its obligations. Since they do not know me, If it

would help, I am willing to go in and request a loan modification from XXXX so that

the process can be traced from start to finish. Several of my friends are willing to

do the same thing. The firm is Roberts and XXXX XXXX XXXX at XXXX XXXX

XXXX XXXX. No. XXXX, XXXX Georgia XXXX. ( XXXX ) XXXX. I forgot to

mention that XXXX locked XXXX XXXX out of the loan mod portion of the law

officies software so that XXXX XXXX could not help protect the XXXX community

from the predatory practices of XXXX XXXX and her partner XXXX XXXX.

My home is being auctioned off by Trinity Financial LLC in XXXX XXXX, Ca. My

loan with XXXX during the time I modified my loan during the year XXXX is period

of modification. I had XXXX & XXXX loan. Representative of XXXX told me that

XXXX was charged off & there 's only XXXX loan to pay. Once XXXX approved &

modified my loan, few months later they notified me via mail the loan was sold to

XXXX XXXX & would be servicing my loan now. I was told clearly by XXXX XXXX

no longer existed since it was charged off. Once sold to XXXX I continued to pay

ON TIME on mortgage payments. To my shock I kept receiving mail from investors

and lawyers to help my save my home. I called XXXX they said they were not
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foreclosing on my home. I found out that this bottom feeder investor company

Trinity Financial was foreclosing on my home. How is it legal for this company to

foreclose on are home for the XXXX loan. They never notified me or gave me any

warning they were foreclosing. Trinity said that we had by XXXX XXXX to contact

them to resolve this matter. They requested my financial information which I

complied gave them all they needed. Once they received my financial info & felt I

ca n't afford to pay what they are asking they cut all contact and put a sale date to

auction my phone off by XX/XX/XXXX. Trinity Financial had no intention to try and

work with us they had full intention to foreclose and sale my home. There is this

boom in Real Estate now where there are bottom feeder investors like Trinity

Financial purchases charged off unsecured loans & sits on them for a few years if

the house is upside down and wait till the market goes up & the home gains equity

then they go after homeowners and I am a victim of this. Trinity Financial has

NEVER made attempts to reach out to notify me that they purchased the loan. Do

n't homeowners have the right to know who purchased the loan so they know who

to make payments to. They sat on the loan for 2 years then they foreclosed then

notified me & now are trying to auction my home. Trinity financial requested my

financial info from me, made me believe they wanted to work with me. Come to

find out they just wanted to see what we can afford then STOPPED all contact with

me. When I called the office to speak to XXXX XXXX or XXXX XXXX I was told

not to attempt to contact them. I would have to contact their lawyer XXXX XXXX

XXXX which I did to confirm they received my financial info & thats when he

stopped taking my calls. Not the attorney nor XXXX XXXX President of company

nor XXXX XXXX the loss mortgage manager would speak to me. How am I

suppose to resolve this if they wo n't speak with me. I personally wrote XXXX

XXXX a letter asking to work me & received no response. They only option they

gave me is to pay XXXX or home will be auctioned off. I hired lawyer to speak to
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Loan Modification denials after 2 attempts. Underwriters not on same page I

contacted Wells Fargo XX/XX/XXXX to explain to them that I lost my job and was

in fear of falling behind on my mtg. I was offered nothing and was told that my loan

had to be in default before I could do anything. I turned to XXXX XXXX to help me

with the process of gaining a loan mod or forbearance, upon completion of the

paperwork I was offered a position and was told that I would no longer qualify for

the unemployment forbearance. I gathered all of my documents and stressed that

my grandparents ( both in XXXX, XXXX under XXXX and the other suffering from

XXXX XXXX ) we on the loan however, they have their own residence and do not

contribute to the household and I also have a transfer upon death deed filed with

XXXX County. I was told by one of Wells Fargo 's underwriters that if I could

submit an affidavit to this affect that my grandparents social security income would

not be needed. Needless to say I was denied a loan modification, I appealed as I

took on a part time permanent position and also had a contributor to the mortgage

and utilities within the household, I supplied Wells with all of this information, just

to be called XXXX/XXXX/XXXX to say that I was denied again! And was told that

the current underwriter required my grandparents information. I stated why would

they need this when the first underwriter stated that the affidavit that I had signed

and notarized would be sufficient and that their income is in NO WAY used for any

mortgage payments or bills at the home. This process has been going on for

several months ( almost 6 to be exact ). I can not get a straight answer from Wells

Fargo as to the documentation that they require and why they require it for my

grandparents. I have been paying this mortgage on my own since purchasing the

property and unfortunately I fell several months behind after losing my job.
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TIMELINE - Events that Led to Current Delinquency ( HSBC Loan # XXXX )

COMPLAINT : HSBC Loan Modification should have gone through XX/XX/XXXX

Events : After the passing of my wife on XXXX XXXX, XXXX ... besides the large

emotional loss, I experienced the financial hardship in losing her income

contribution to the household. She also handled all the bills. I was able to keep up

with all the bills and timely mortgage payments until being laid off XX/XX/XXXX.

That is when I realized that I needed assistance and I reached out to HSBC first,

stating that they do not offer refinancing. Unsure where to go, he mentioned Get

Hope to HSBC and got to the loss mitigation dept. who informed me that they do

not accept partial payments, only full payments, but to look into applying for a

possible loan modification. This resulted in my submitting all the required

documents to HSBC by fax for a modification review, with the assistance of my

daughter XXXX & her husband XXXX XXXX. After this, I left several voice mail

messages to inquire as to the review process status/update.

I only had phone call conversations with HSBC reps and NO written

documentation confirming the receipt of the package, indicating any review in

process, nor any written confirmation of an offer. The only written correspondence

received were Notices of Right to Cure Default and indications of who is my

designated Mortgage Servicing Specialist. The one in XXXX was XXXX XXXX

XXXX ( # XXXX ext. XXXX ) and the most recent specialist letter dated XXXX

XXXX indicating XXXX XXXX ( # XXXX ext. XXXX ). I have had a couple of

conversations with XXXX. The first conversation took place XX/XX/XXXX when I

was able to speak with her. She told me that they did receive the package,

reviewed it, and that I had been approved for a loan modification that would

include the homeowners ' insurance and property taxes ( escrowed - since I did n't

have them escrowed at the time ) and provided me with instructions by phone.

She said that it would also reduce his interest rate and his payment to $
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XXXX/mth.

FURTHER INDICATIONS of a LOAN MOD = but without any documentation being

received by me XXXX/XXXX/XXXX = Submitted a request for loan modification To

: HSBC Loan Mod Dept. Fax # XXXX Told by phone from an HSBC rep to make

two consecutive payments of $ XXXX/month, arranged to be taken out

automatically from my bank account on XXXX XXXX & XXXX XXXX ... These

were done electronically. He was told that after those XXXX paid, he can pay on

own.

The HSBC rep on the phone informed me that with these 2 payments, the

modification would be finalized. No indication of any written agreements or

mailings were given in this call. There were no instructions of their mailing any

documents to me either.

The first payment cleared on XXXX XXXX. The second payment in XX/XX/XXXX

took 2 attempts but cleared my bank account by XX/XX/XXXX the second time

due to an overdraft. However, neither of these 2 payments showed up as applied

on mortgage statement. There currently shows only XXXX {$560.00} payment on

Mtg. Statements as a " Partial Payment ( Unapplied ) ''. I then made a XXXX

payment = XX/XX/XXXX.

My last time making this agreed upon payment of {$560.00} was done

XX/XX/XXXX but returned to me XX/XX/XXXX.

ENCLOSED : XXXX Bank transactions showing 3 withdrawal payments made to

HSBC = {$560.00} dated XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX * Fax

cover sent to HSBC Loan Mod on XXXX/XXXX/XXXX along with hardship letter,

wife 's death certificate & XXXX XXXX budget. There were XXXX paystubs also

included in that package * Copy of HSBC correspondence = XX/XX/XXXX,

XX/XX/XXXX, XXXX XX/XX/XXXX I ATTEST THAT THE ABOVE IS TRUE AND

ACCURATE TO THE BEST OF MY ABILITY.
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Four and a half years ago, I attempted to short sale my property and vacated the

residence. I let the bank know that I was unable to maintain the mortgage for the

property as well. At some point the property was secured. XX/XX/2015 I was

informed that Caliber Home Loans had taken over the home. I reached out to them

to find out how to get the home out of my name and to find out if they would be

foreclosing on the property. They could provide no timeline as to when things

would progress, when they would attempt to resell the property or if they would

foreclose. At this time I still have no information and am burdened with additional

financial hardship because the home continued and still continues to accrue

Condo Association fees since the time that I vacated. I have not received any

documentation that it was still accumulating and thought that since the bank had

taken possession and changed the locks that they would now be responsible. It

was not until I found out a judgement was granted against me for over XXXX

dollars and a they started taking XXXX % of my check each pay to pay the

judgment amount that this was not the case. In the mean time the Condo fees

continue to accrue. I do not know what period the XXXX even covered so I may be

subject to more past due balances that I do not have the funds to pay. I spoke with

a realtor to possibly relist the property as a short sale because I owe almost 3xs as

much as the current market value and because of the lien/judgment she stated

that this may not be the route I wanted to take due to the amount of time it could

take to even get an offer which would then have to be accepted at a time when the

market is low in the neighborhood in which this home is.. I am pleading to get the

process moving forward to get this home foreclosed on or what ever the

appropriate measure may be to get it out of my name and stop the bleeding with

regards to the condo fees. I can not move forward with my life and start over until

the bank does what they need to do with regards to home.

My wife and I have our mortgage through TCF Bank. Five years ago, we were
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offered a low interest payment, which would end in a balloon payment of

{$160000.00}, due XX/XX/XXXX. They were never clear about what would happen

on the balloon date, as we would not have that much money. Finally, they offered

a reasonable new loan, effective XX/XX/XXXX Now, just one day before

XX/XX/XXXX, we were told that our loan is on hold. I relied on their promises in

good faith ; now, I fear they are trying to somehow trick us into a foreclosure.

This statement is a follow-up to CFPB Case Number : XXXX. PennyMac Loan

Services , LLC is committing fraud by not reporting or writing my direct advanced

payments in the Annual Escrow Account Disclosure Statement ( Dated

XXXX/XXXX/XXXX ) provided to me by PennyMac. I have neither missed nor late

in payments on my VA Loan mortgage since I bought my home XX/XX/XXXX (

Currently paid {$1700.00} mortgage for the month DUE of XX/XX/XXXX last

XX/XX/XXXX. These payments were accepted by PennyMac directly from my

bank and from the County of XXXX XXXX Treasurer-Tax Collector XX/XX/XXXX-

XX/XX/XXXX ; these payments are : {$1200.00} on XX/XX/XXXX from my bank ;

{$1900.00} XXXX Installment Transaction Date XXXX/XXXX/XXXX XXXX (

Transaction ID xxxxxxavailable ), XXXX Installment {$1900.00} Tran-Date

XX/XX/XXXX XXXX ( Transac ID XXXXavailable ) Property Tax payments for

Fiscal Year XX/XX/XXXX and Ending XX/XX/XXXX. PennyMac have sent me

{$780.00} SURPLUS Disbursement Check Voucher ( Check Date :

XXXX/XXXX/XXXX ). Very STRESSFULLY CONFLICTING TO ME, PennyMac

have sent me and my wife THREATHENING/HARRASSING LETTERS OF

NOTICE OF DEFAULT AND INTENT TO ACCELERATE foreclosure, loss of

property, negative report to the credit bureaus ... etc. Deceiving terms being used ;

since I bought my house XX/XX/XXXX till XX/XX/XXXX ( almost two years ) I have

paid my property tax, and my Monthly Mortgage Statement sent by PennyMac of

{$1400.00}. Upon re-evaluating/reviewing my monthly mortgage BY PennyMac in
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XX/XX/XXXX stated that my monthly payment should be {$1700.00} to include

Property TAX. Hence, property tax was/is paid by me ever since I bought my VA

Mortgage home, WHY is PennyMac not crediting/refunding/returning paid excess

property tax payment to me first, the County Tax Collector have been paid till

XX/XX/XXXX ; OR, credit it to my account with me paying {$1400.00} till final

disbursement in XX/XX/XXXX. OR, better yet In response to my CFPB Case

Number : XXXX, XXXX XXXX XXXX Priority Complaint Specialist, PennyMac

Loan Services LLC, my LATEST Monthly Mortgage Statement Amount Due :

XXXX/XXXX/XXXX is {$5200.00}. I am aware that my VA Loan mortgage payment

pays for my Thirty ( 30 ) years Fixed Rate of 3.25 % for {$320000.00} only for

PRINCIPAL, INTEREST ( {$1400.00} ), and PROPERTY TAX. My home

insurance is also paid/covered till XX/XX/XXXX. PennyMac is committing fraud for

collecting with threat/schemes already paid property taxes, accepting disburse

money from me and the County Tax Collector Office 's and not reporting all on the

Annual/Monthly Statements for paid previous property taxes. With clear

conscience, I paid my property taxes ever since buying my home knowing that it

was NOT IN ESCROW when I signed the contract, ensuring that I would not PAY "

ESCROW '' but the term " impound '' was use which I was not aware ; hence, I

was focused on the word " ESCROW. '' REGARDLESS!! PennyMac if it is an

honest mortgage lender should/shall credit paid property taxes in my account as

mentioned above or returned to me. Documented payments from me will all be

accounted for, it is simple math.

To Whom It May Concern, I am filing this formal complaint because I feel that

Wells Fargo is not honoring their part of the agreement with the government. I

have been trying to get a loan modification for over a year and a half. During that

time Wells Fargo has put me through a ridiculous ordeal. I have a legitimate

reason for hardship. I used to make over $ XXXX a year and now I am making half
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that. My husband XXXX, so he could not work for many months. We have had to

borrow money from family and borrow from our retirement just to make ends meet.

I believe that Wells Fargo illegally denied me for the assistance and since I 've

read that they have been fined heavily for wrong doing, I was forced to hire a law

firm to protect my home. I would have never gotten in this mess had Wells Fargo

not told me to get behind on my payments. They told me it was necessary to be

able to qualify for the hardship assistance. Then they played games with me. They

told me they never received my paperwork even though I faxed it to them multiple

times. Even when I got them to admit that they received the paperwork, they said

they lost it and told me I had to re-apply. They kept changing relationship

managers on me and I could never get the same person on the phone twice. My

mortgage is currently 55 % of my gross monthly income. If that is not considered a

hardship by Wells Fargo, then what is? I believe I meet every single criteria put

forth by the HAMP program. My mortgage was originated in 2003 and I never refi

'd after that. I am hoping that someone will hold these big banks accountable for

denying homeowners assistance when they clearly deserve it. I think the main

reason that Wells Fargo is not helping me is because I have some positive equity

and they want to get that money for themselves. I did not read anything on the

HAMP guidelines that if a homeowner has positive equity that the lender does not

have to approve them for HAMP, but maybe that is just the banks ' policy to

maximize their profits. If I could just get caught back up and into an affordable

payment, then I could keep my home, but I am at my wit 's end. There are an

obscene amount of foreclosed homes in my neighborhood and I do not want to

join them. Please help me save my home. I 'm not asking for charity, I just want

what is fair and right. From what I understand Wells Fargo took millions from the

government, but they are not helping the people that legitimately deserve it.

Please help me save my home.
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Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, NY XXXX

I am interested in making weekly mortgage payments in order to decrease the

length of my mortgage loan and reduce the amount of interest that I will pay over

the term of my loan. I contacted my mortgage company and was told that they only

have a bi-weekly program available and that they discourage clients from paying

outside of the normal monthly payment schedule, as these payments are

customarily held and not applied properly to the clients accounts. I should be able

to choose the manner in which I make my mortgage payments as long as by the

XXXX of the month, the entire mortgage payment is received by the lending

institution. Also, it is quite disturbing to be told that they discourage this practice

and that they are aware of the mishandling of the monies that are paid outside of

the customary monthly payment schedule. Obviously, the lending institutions

would prefer to have all clients pay only once monthly so that they can collect the

full amount of interest that would be owed on the loan, but consumers should be

giving the option of making payments on a different schedule, that may better suit

them.

My wife and I were purchasing a new home and the loan was going through Ethos

Lending in XXXX XXXX CA. An issue came up with our tax returns for 2014 where

it turns out our accountant forgot to inform us that our Fed returns were rejected

and sent back to him. It was not until Ethos asked about it that we contacted our

accountant to find out the issue. At that point, he resubmitted the returns

electronically and they were accepted. Ethos demanded that my wife or I go to the

XXXX for a receipt confirming this. My wife spent 3 hours waiting in line at the

XXXX to be told that since our accountant refiled electronically they were not able

to confirm the receipt until the returns were reprocessed. This could take weeks or

months to happen. We told this to Ethos and they would not accept what we were
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saying. We told them numerous times and even gave them the name of the XXXX

person and our accountant 's information to confirm. It seemed like Ethos was

dragging their feet with this non-issue and since we were days from the lock

expiring it was even more obvious. The best part was that just after they charged

us to extend the lock, this condition was signed off on. This was only XXXX of

many issues we had with this lender. They almost costed us the home. The seller

was going to pull out in a matter of days. To top it all off, our loan officer had

conversations with Ethos 's sales rep and he told our loan officer that the charge

would be refunded back to us after the loan went through. He forgot to tell us that

he was leaving the company before this happened. Conveniently his boss had no

knowledge of him saying the money would be refunded and they are not going to

do anything about it.

I have a mortgage loan with citizens one. XX/XX/XXXX to XX/XX/XXXX. In XXXX

of XXXX citizens one charged us a bankruptcy and foreclosure fee. We were

current with R I Housing hardest hit home fund. My escrow payments increased

significantly since we been paying our mortgage ourselves since XX/XX/XXXX. I

asked for a statement and citizens charged us and can see the charge for B/R and

F/C. We were under the hardest hit home at the time. I contacted citizens several

times and they ca n't explain what this fee is for snd why I was charged. On

XXXX/XXXX/XXXX there is a fee of XXXX for misc. B/R and F/C fees. This has

caused a shortage in my escrow. We do n't owe these fees this is a mistake on

their part that they refuse to correct.

I had a mortgage through XXXX XXXX which I had been paying on for several

years. Recently they sold my mortgage to Nationstar Mortgage. When I got my

statement it showed where they are charging me the legal fees for their

transaction of purchasing the mortgage. They are charging me for a title search

and numerous other fees which are just labeled " legal fees '' and the total comes
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out to {$3000.00}. I have made two payments to this company since they

purchased my mortgage of {$500.00} each, however they only applied {$400.00}

of it to my principal and interest and applied the other {$590.00} to these legal

fees. The remainder of the legal fees has been rolled into my principal. My

complaint is that I do n't see how this can be legal to make me pay legal fees and

title search fees for something I did not apply for, ask for, nor give consent for. I do

not see how it is legal for them to charge me closing fees for buying my mortgage

when I did not ask or apply for a refinance or anything. I was not behind on

mortgage payments to XXXX and actually pay extra principal with each payment. I

can not fathom that it is legal nor proper for these mortgage companies to charge

me legal fees and closing costs for a mortgage that I did not apply for. Please get

back to me soon because they have already ripped my off for almost {$600.00} for

these fees which I did not ask for.

In XXXX of 2015, a company called Roundpoint acquired the mortgage on my

rental house. During the transition of payment from XXXX to Roundpoint I had

been instructed by Roundpoint on how to set up our monthly payment on Auto

pay. I was at that time paying automatically through my online banking with XXXX

to make this monthly payment to XXXX. The process I followed did not get

completed properly and my XXXX payment did not process. I was not aware of

this until notified in XXXX of the missed monthly payment for XXXX. When this

was brought to my attention, I immediately made payment to Roundpoint for the

XXXX and XXXX payment simultaneously bringing my account current. This

unfortunately did not forgo them reporting me as being 30 days late to the credit

bureau for missing the XXXX payment. I contacted Roundpoint to explain what

happened and that this was an error on my part but was in no way being negligent

in my obligation to pay. After their further analysis of the situation, although they

understood the circumstances, they told me that their reporting was justified and
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that they would not change their reporting to the credit bureau.

I am hoping that you will consider these events as out of the ordinary as I have

excellent credit and have a history of paying my bills on time. When you look at

our history of payments on this mortgage, you will not find a month, prior to XXXX

2015, where we missed a payment. We also receive $ XXXX in rent for this

property and have ample funds to make the payment.

My complaint here is that Roundpoint would not make an exception and realize

that this reporting should not stand and affect my business expansion capabilities.

They were not quick to help, they were quick to let me know that they reported

properly and that nothing I could say do or dispute would change that. They were

only quick to let me know that they did everything right.

I 'm a first time home buyer looking at financial institutions for potential loans. I

have accounts at various places to include USAA. I was looking at potentially

applying for a home loan with USAA and they ran my credit without my approval. I

ended up going with another bank. I approved the other bank to run my credit but

not USAA. Just because I have accounts with one company does n't give them the

right to run my credit, or does it?

I borrowed money from XXXX to purchase a condominium. The loan was

transferred to Stearns mortgage. The Stearns loan number is XXXX.

I recently paid off the loan, and received a recorded copy of the release of

mortgage. Despite repeated requests for the return of the note, I was provided

only a copy - not marked paid in full.

Stearns has refused to respond to my request for the note, or to advise me

whether they have transferred, sold, or otherwise alienated the note. If they have,

they should nothave accepted the payoff. I have no way of knowing if the note is

presently or will be in the future in the hands of some third party. I would like your

help in this matter.
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ref : XXXX.

On XXXX/XXXX/2015 I sent the claims package with the signed check to Ocwen,

paid extra money to get the money returned to me overnight. Ocwen deposited the

money and my statement shows the money applied as of XXXX/XXXX/2015.

I have called XXXX XXXX 3 times and left messages without getting any return

phone call. I started the work needed, had I not done that, I would have been

flooded twice.

Just how much time do they need to return some money ( my money ) to me.

What is the proper procedure from here. This problem now is going on 3 years,

enough is enough.

My Mortgage Company has a pay-by-phone option that I utilized in XXXX 2014. I

lost the transaction number, so I checked my bank statement and verified that both

the mortgage payment and the telephonic transaction fee had both cleared ( by

name ). Within months I noticed that the XX/XX/XXXX payment was NOT

acknowledged as received. I began receiving late fee charges, correspondance

suggestioning financial assisstance (! ), and eventually threats of foreclosure (! ).

Simultaneously I am attempting to go through the 'proper channels '. I contact the

mortgage company telephonically, to no avail, all personell maintained that the

payment had not been received. I then attempted to contact the complaint dept,

and forwarded all pertinent bank statement info, also to no avail. I then secured

legal assistance who again forwarded all pertinent info on my behalf. They ( legal )

also received the 'company line ' that the payment had not been received. At that

point the my legal service suggested I contact CFPB, as solving this type problem

falls within your specific function. Please assist as my Mortgage company is now

threatening foreclosure within the month.

The Money Source Mortgage Company made errors in posting our payments

incorrectly. This has caused a chain reaction of late payment postings to our
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account. Our payments, which have included additional monies toward principal

and escrow shortages, have been made approximately 2 weeks prior to the due

date. They have turned our account over to the credit bureau as late/slow pay

even when they assured us they would not. One of the Representatives that we

spoke to did indeed find that this was entirely their fault. However, their reporting

to the Credit Bureau has caused our credit rating to drop XXXX points. Repeated

phone calls to the mortgage company has only created more problems. We have

documented proof of every payment made, phone call and supposed resolution to

our account. We have not been able to talk to a Supervisor concerning any

problem when we requested. This company has not been able to post our regular

payments, additional principal payments or additional escrow shortage payments

properly.

We would very much like to have these problems resolved, our credit re-

established and in good standing. We have never had a problem with any other

mortgage company that we have dealt with in the past as we have with The Money

Source!

I am a first time homebuyer. I closed on my house XXXX 2014. At that time I had

no idea that I would be able to get approved. I was 8 yrs into my career and still

working for the same employer. I had built my XXXX IRA close to XXXX and

things were stable and LIFE was even better now that I had my home. I am a

single mother and earned the only source of income for all I had built. I have never

recieved child support and had been liberated from food stamps for over 6 of the 9

yrs I had worked for my employer. Well the house of cards was about. To come

down. Little did I know. Okay fast forward 11 months after I finally get my home. I

had been contacted by a mortgage servicer that tells me they can drop my

payment by streamlining my loan if I choose to switch and I didnt have much but

they did drop it from {$950.00} to {$830.00}. Taxes, home ins., and MIP
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INCLUDED IN MY new lower pmt and also my interest rate dropped to 3.875 %

from 4.25 %. The new servicer of my loan was now Freedom Mortgage. The

paperwork was in underwriting and all I had to do was sign the contract with the

mobile notary scheduled to come to me. When the call came through to schedule

the appt. and sign the closing documents ... I had lost my job of 9 yrs. the day

before. I immediately told the woman representing the new servicer of my

refinanced loan that I had lost my job and I am wanting to tell them right away so

that I do n't miss so distraught over this that I had to be of my who called

scheduling the closing that had I am a first time homebuyer. I closed on my house

XXXX 2014. At that time I had no idea that I would be able to get approved. I was

8 yrs into my career and still working for the same employer. I had built my XXXX

IRA close to XXXX and things were stable and LIFE was even better now that I

had my home. I am a single mother and earned the only source of income for all I

had built. I have never recieved child support and had been liberated from food

stamps for over 6 of the 9 yrs I had worked for my employer. Well the house of

cards was about. To come down. Little did I know. Okay fast forward 11 months

after I finally get my home. I had been contacted by a mortgage servicer that tells

me they can drop my payment by streamlining my loan if I choose to switch and I

didnt have much but they did drop it from {$950.00} to {$830.00}. Taxes, home

ins., and MIP INCLUDED IN MY new lower pmt and also my interest rate dropped

to 3.875 % from 4.25 %. The new servicer of my loan was now Freedom

Mortgage. The paperwork was in underwriting and all I had to do was sign the

contract with the mobile notary scheduled to come to me. When the call came

through to schedule the appt. and sign the closing documents ... I had lost my job

of 9 yrs. the day before. I immediately told the woman representing the new

servicer of my refinanced loan that I had lost my job and I am wanting to tell them

right away. I am still looking work 5 months later. They denied my loss mitigation
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request for a special forbearance CITING THE DECISION IS BASED ON MY "

LACK OF ABILITY TO REPAY ''. I am 70+ days past due on my mortgage. I

APPLIED FOR ASSISTANCE TO PAY ME UP TO DATE THROUGH A LOCAL

PROGRAM. I GATHER EVERYTHING THEY NEED WAY MORE THAN THE

LOAN COMPANY WANTED ONLY TO HAVE THEM REPLY 2 DAYS AFTER TO.

SAY THEY HAVE NO FUNDNG AVAILABLE AND I AM TOLD TO JUST CALL

THEM REGULARLY TO SEE IF THEY HAVE FUNDS AVAILABLE YET. I HAVE

SPENT 85 % of my Retirement Acct and I have had to CHARGE MY BILLS TO

MY CREDIT CARDS WHICH ARE 88 % maxed out. My credit has gone from

XXXX to XXXX. I am at the end of my rope and guess what FREEDOM

MORTGAGE sends me after 60+ days late?? They sent me another LOSS

MITIGATION PACKAGE. I SENT IT BACK THE SAME DAY. STILL NO WORD.

NATIONSTAR mortgage is charging ridiculous amount for escrow & NOT

returning overages! If I send more money, they make up charges to absorb extra

funds, so again they do NOT have to return funds or apply funds to principle.

On XXXX XXXX, 2015, I mailed a qualified written request ( a " QWR '' ) to my

mortgage loan servicer, HSBC, in which I requested : ( 1 ) the identity of the owner

of my loan ; ( 2 ) any restrictions in the applicable servicing agreement or investor

guidelines that would bar capitalization, rate reduction, term extension or

forbearance of principal, or that would otherwise prevent HSBC from modifying my

loan ; ( 3 ) a description of the loan modification programs, and their requirements,

for all loan modification programs HSBC will review me for ; ( 4 ) an itemization of

any costs, fees, and expenses charged to my account since I defaulted ; ( 5 ) a

description of HSBC 's efforts to establish live contact within 36 days of my

delinquency to inform me about loss mitigation options ; ( 6 ) a copy of the written

notice required under 12 CFR 1024.39 ( b ) ; and ( 7 ) a copy of the log HSBC

maintains for the servicing of my account since the date of my default. This QWR
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was delivered to HSBC on XXXX XXXX, 2015.

On XXXX XXXX, 2015, HSBC responded to this QWR by mailing me : ( 1 ) the

mortgage, ( 2 ) the note, ( 3 ) the HUD-1, ( 4 ) the payment history, ( 5 ) Quick

Reference Transaction codes, ( 6 ) the Truth in Lending Statement, and ( 7 ) loss

mitigation letters.

HSBC failed to provide me with : ( 1 ) the restrictions in the applicable servicing

agreement or investor guidelines that would bar capitalization, rate reduction, term

extension or forbearance of principal, or that would otherwise prevent HSBC from

modifying my loan ; ( 2 ) a description of the loan modification programs, and their

requirements, for all loan modification programs HSBC will review me for ; and ( 3

) a copy of the servicing log for my account since the date of my default.

Quicken loans has failed to satisfy my XXXX taxes for 2015 after my loan closing

on XXXX which provided for payment in full. The response I have received is

pathetic. I have repeated over and over why the payment was rejected and the

customer service is unacceptable. I will commence legal action as a result of your

inept response. XXXX is my loan number and I am telling everyone on social

media about your pitiful service.

To whom it may concern, I feel that freedom mortgage is intentionally delaying the

approval of my home refinance in order to gain more money out of me thru the

increased fees of a rate expectation. On XXXX XXXX. XXXX I filed an application

to refinance my home mortgage to pay off my credit card debt that I occurred in

the repairs of my home. XX/XX/XXXX I called XXXX to see if I was approved and I

was informed that my application was canceled and no explanation as to why. So I

re applied at the same interest rate and the same amount to be borrowed. It is now

XXXX XXXX, XXXX and I still have no approval on my refinance and I received a
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notice of unrealistic demands from freedom mortgage In order to come to a

decision. 1. Freedom mortgage wants XXXX from all of my employers in XXXX by

XXXX XXXX. By law employers have until XXXX XXXX to send out XXXX and I

have not received mine so I can not comply with the demand from freedom

mortgage. 2 I have given freedom mortgage all the documents that were

requested of me in a timely manner and gave my reasoning as to why I did n't

have some documents in my possession and freedom mortgage knowingly

understood and accepted my justifications. I will not be held responsible for the

delay of the approval of my refinance or any changes included by the inaccuracy

and unorganized ethnics of freedom mortgage.

Thank you for your time in understanding my concern

On XXXX, XXXX, I called Selene Finance concerning the mismanagement ( XXXX

up ) of my Mortgage payments from XXXX. I insisted on a supervisor, was given

XXXX, who assured me it had all been straightened out. I requested in writing. I

also noticed on my XXXX Mortgage Statement ( only the XXXX I received after a

year XXXX with their company ) that there was a charge under " Corporate

Advance ''? I asked what that was for. He responded that it was for Attorney Fees

in regards to my Bankruptcy. Now mind you, I filed for Bankruptcy in XXXX of

XXXX and my home was NOT included in the BK ( my mortgage was with XXXX

XXXX XXXX at the time ). In my mortgage file at XXXX there were all the

necessary documents from the Judge & my attorney stating my home was not

included and when my loan was bought by Selene Finance, I made sure that file

was faxed over to them in XX/XX/XXXX-Selene confirmed that they had it, but

because I was in BK, I would not receive monthly statements. My BK was

completed in XXXX XXXX and I had my attorney send the letter from the Judge

stating that and now I want my monthly statements. It took them 3 months to do

that. I also checked with the Court & my Attorney-Selene Finance had NEVER had
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an attorney inquire into my BK. AND if they had, why was I NOT notified that there

would be cost to me??????? XXXX told me I needed to send in an email disputing

the " Corporate Advance '' charges, which I did on XXXX XXXX, because I had

NOT been receiving statements, how long they HAD been charging me and WHY

they would still be charging me when my BK was completed 3 months ago? I

called Selene on XXXX XXXX, because I had not received a return email ( at least

stating they had received it and were working on it ) XXXX stated a computer

generated letter was sent to me on XXXX verifying they had received my email

and that FEDERAL LAW requires SELENE Finance XXXX to respond within 30

business days. I did receive that on the XXXX ... ..It has NOW been XXXX

BUSINESS DAYS and I have not had ANY response! So, I called Selene this

morning to find out why-was transferred to XXXX ( supervisor ) who had NO

answer but was going to email the Loan Resolution Dept and apologized. I told

him according to his companies letter, Selene was NOW in violation of the

FEDERAL LAW and I am NOT going to go through a five year nightmare like I did

with XXXX. So, here I am.

In XXXX I entered into a mortgage modifaction with ocwen mortgage thank took

several months to get after hundreds of phone calls and sending information that

they required for the mod several times. I entered into the mod that was to begin in

XXXX of XXXX. I was told to have an amount of money in the bank by fed of

XXXX that they were going to withdraw on or before XXXX XXXX XXXX in witch

they did. then the agreement was to begin making my need discounted payments

in XXXX of XXXX. I made all my payments on line and on XXXX of XXXX it would

n't allow me to so I called them and I was told by them that my mod was cancelled

for not making the down payment I was to make in XXXX. So I told them at that

time that I did make the payment and you took it out of my account on XXXX

XXXX XXXX. They told me that I was not in the modifaction till XXXX XXXX so
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that is did n't count for that and they used that for back payments. At that point I

could no longer trust or make any other deals with ocwen. I have made hundreds

of calls to them that goes direct to XXXX and you can not understand any of them.

In XXXX they pad locked me out of my home and still have not forclosed on his

home and are every month reporting to my credit for not paying. I have all

documents showing that I did everything I was told to do door this modifations

including all bank withdraws contracts showing all the dated and a letter from them

stating why the mod was cancelled. They have no right to stop this mod and are

now holding my credit hostage and are still calling me to enter into another mod

In XXXX XXXX our payment increased on our second mortgage loan. I started the

modification process with SLS mortgage and still have no resolution. They do n't

call me and when they do I found out they do n't leave messages. They have my

address wrong so I have n't gotten any communication from them denying my

request for modification. When I called they said they were working on it. Turns out

it was denied and no one bothered to tell me. It was denied on XXXX/XXXX/XXXX

and I called and found out of the denial on XXXX/XXXX/XXXX. This is causing

stress, delinquencies on my credit report. I understand we needed assistance on

the mortgage payment but they were supposed to do their part too. They are rude

and condescending to me when I call. I am not in a situation to refinance so I am

stuck dealing with them and they are making it impossible.

I purchased my home at in XXXX XXXX. The Loan was through XXXX Bank who

then sold the mortgage to a company called Nationstar Mortgage. This occured in

XXXX and my XXXX property taxes were due to be paid out of escrow. Nationstar

Mortgage never paid the property taxes and I was never given an escrow check or

compensation for this failure. I only discovered this fact as I went through the

process of refinancing. Nationstar Mortgage 's failure to pay property taxes when

they were due, out of my escrow account caused hundreds of dollars in fees to
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accumulate on the account. Since I am ultimately responsible for my property

taxes I paid the property taxes due from XXXX on XXXX XXXX, XXXX to include

the accumulated fees and charges. To attempt to resolve this issue with Nationstar

has been a nightmare. I have since received part of what is due to me out of

escrow and am waiting to receive the final balance on my escrow account as my

loan has been paid and closed due to my refinance. The part Nationstar will not

assume responsibility for or offer payment for is the late fees and charges that built

from their failure to pay XXXX taxes. My intended resolution for this conflict is for

Nationstar, at a minimum, to pay the difference of {$490.00} in additional fees that

were accumulated due to their error in not paying my taxes. I have attached a

spreadsheet summarizing the cost analysis and included is a link to the city of

XXXX property tax records to verify the information. I am thankful I caught this

issue when I did because if it continued to go unnoticed it could have resulted in a

tax lien on my property and potential for my own home to be sold out from under

me. I had to pay out of pocket to resolve this issue initially and am now waiting to

be compensated by Nationstar.

After many attempts to have my home modified and treated fairly, it is my

conclusion that based on facts such as my race, gender, age and XXXX Bank of

America has denied me any and all assistant to maintain my home. I have

provided all documents since this process started and all BANK OF AMERICA has

provided to me been stressed, harassment and unfair practices dealing with

mortgage assistant.

I would like to file a discrimination charge against BANK OF AMERICA.

I have been making extra mortgage payment to HSBC Mortgage, they have been

splitting the payment and applying it to future months. IE : payment due XXXX,

sent XXXX and they take out two months of escrow, and apply bulk of the principle
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to XXXX 2016, cheating me out of my interest savings.

Have called the negotiator and manager assigned to the loan XXXX times total,

XXXX voicemails left for the negotiator and XXXX voicemails left for the manager

and have not received a call back.

This started XXXX XXXX 2015 and I still have only spoken to the manager XXXX

XXXX once since then on XXXX/XXXX/15. I have left XXXX voicemails for the

manager XXXX XXXX since then and still have not received a call back, it 's

complete negligence.

The other problem and the reason why I 'm trying to reach the manager in the first

place is Shell Point did an appraisal on the property at {$280000.00}. Our short

sale offer is at {$280000.00}. It is a HAFA short sale which requires {$12000.00} to

go to the second and {$10000.00} relocation assistance to go to the seller. They

told us that the offer would have to be at {$290000.00} or we 'd have to negotiate

the second down to {$2000.00}. This is against HAFA guidelines and the lender is

" bending the rules '' to gain a higher net to their balance.

We need this looked into and resolved, unfortunately all the CFPB has done for us

in the past is reach out to management at the lender and take their word as bond

and kick it back to us but I figured it 's worth a try to see if the CFPB will do

something for once.

well this is XXXX XXXX complaining about ocwen so I am very sure you know

whats happening. and I want to let you know that ocwen just informed me this

evening of an in house offer and this is what they said. we will take your interest

rate to 2.0018 from 5 %. a house payment of XXXX a month. ( mind you our

payments were XXXX a month when we started asking for help in 2011 ) and a net
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present value of our home at XXXX, and a market value of XXXX, with a principle

balance of XXXX so our home is at present worth XXXX or XXXX and they are

collecting XXXX with a very nice balloon payment of approx.XXXX at end of term.

another helping homeowners is what we do, good deal from ocwen, right? ok, let

me also say they have not even tried to ask our investor, XXXX XXXX for a

principle reduction. you would think after all the XXXX they have put my family

through they would at least ask .... they have our income at XXXX a month and

want us to pay XXXX a month. then we have XXXX a month in child support, a

XXXX yr old to support, groceries, electric, and so on ... .. there is something

wrong here ....

XXXX XXXX XXXX XXXX XXXX XXXX, which is the most recent servicer of my

loan has demanded payment from me for a number of years from me, regarding

what appears to be somewhat of a phantom debt. This debt has been long

disputed multiple times with multiple servicers with relation to the origination of my

predatory loan. My loan which was conceived as a XXXX XXXX Bank XXXX

XXXX XXXX line of credit of {$70000.00}, with a rate of 9.5 % interest and placed

me at great risk based upon complete disregard for my Tangible Net Benefit and

ability to repay. At the time my loan was originated with XXXX, failed to protect my

future financial interests and ultimately forced my loan into foreclosure as a result

of ignoring basic underwriting guidelines as well as violations to The Real Estate

Settlement Procedures Act ( RESPA ) which prohibits unfair lending practices.

Furthermore, there has been unfounded and incomplete evidence provided by

SLS surrounding that the above mentioned loans origination, chain of title and

assignments are unclear.

SEE EXHIBIT " A '' XXXX INCOMPLETE QWR RESPONSE Due to the XXXX,

failed response to my issues, I 'm considering raising this matter in the Court as I

feel it may be the proper venue for action under XXXX UXXXX XXXX, because
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XXXX or more of the Defendants maintains executive offices in or conducts

business in the district relevant to where real estate is located in this concern.

The interagency Statement on XXXX enumerates certain tactics that may indicate

predatory lending. Nonprofit groups have also published widely accepted guidance

on these kinds of practices that may constitute predatory lending. Predatory loans

typically combine risky loan features, thereby placing the borrower at an excessive

risk of default or foreclosure.

For purposes of this Complaint, " Combined-Risk Loans '' are loans that meet the

definition of high-cost loan under XXXX. XXXX, which is an extension of The

Home Ownership and Equity Protection Act ( HOEPA ) and enacted in XXXX as

an amendment to the Truth in Lending Act ( TILA ) to address abusive practices in

refinancing and home-equity mortgage loans with high interest rates or high fees.

Loans that meet HOEPA 's high-cost coverage tests are subject to special

disclosure requirements and restrictions on loan terms, and borrowers in high-cost

mortgagesXXXX have enhanced remedies for violations of the law.

XXXX XXXX Bank XXXX XXXX XXXX, was incorporated under the laws of the

State of Delaware. In subsequent paragraphs of this complaint, XXXX XXXX Bank

will be referred to as " XXXX, '' " the lender '' or " the defendant. " XXXX 's

business includes engaging in residential real estate-related transactions and

regularly extending credit to persons. XXXX, as an entity whose business includes

engaging in residential real estate transactions -- including home equity lending as

well as home purchase and refinancing lending -- is subject to the requirements of

the Fair Housing Act, as amended, XXXX XXXX XXXX. XXXX XXXX is also a

creditor as that term is defined by section XXXX XXXX XXXX XXXX of the ECOA,

15 U.S.C. 1692a ( e ), and is, therefore, subject to the requirements of the ECOA

and its implementing Regulation B, as amended, 12 XXXX XXXX, in effect on or

after XXXX XXXX, XXXX.
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The provisions of TILA, including HOEPA, are implemented in the Bureau 's

Regulation Z. and also contain XXXX or more of the following high risk terms : ( a )

the loan was issued based upon the " stated income, '' rather than the verified

income, of the borrower ; ( b ) the debt-to-income ratio exceeds 55 % ; of the

actual income ( c ) the loan-to-value ratio is at least 125 % based on the values at

time of closing ; ***SEE CONT. COMPLAINT PART XXXX VIA

ATTACHMENTS***

I contacted my lender for refinancing, I 'm current, but my interest rate is extremely

high, they refused to assist me because I 'm current on my mortgage payments.

Bank america wrongly foreclosure my home XXXX XXXX, denied my making

home affordable loan program, lost mitigation Va loan, knowing my home was

going to sale and I needed urgent immediate help to stop sale. Bank of america

used communication tactic, harassment, lied and denied about application and the

paper work, also claimed loan specialist whom I was communicating with does n't

exist, then called me and told me my home was to be sold XXXX XXXX XXXX

yelled at me saying that i need to get my own lawyer and sold my home XXXX

XXXX XXXX .Destroyed another XXXX XXXX and XXXX over 8 years .I am retired

soldier fought for my country over 20 years and still working XXXX spending my

own time and money XXXX XXXX i need help now.Bank of America DESTROYED

my credit took my 20 years home memories and dreams now I am homeless

Veteran.

Comerica bank is close to making my excellent credit rating damaged by mis

applying my early house payment to the principle only. The entire amount was

applied to principle which then showed a no payment. This was in XXXX Of 2015.

They said they fixed it but they still show me behind one month. Every month I talk

to a supervisor and nothing is being fixed. Please help. I have always paid about

10 days early. I do n't know what to do next.
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Last year Ocwen did the same thing and the XXXX contacted them and part of the

issue resolved. I have HAMP and my loan goes to 4 % this year. The amount I pay

now is XXXX. My amount should not go to XXXX. Effective XXXX/XXXX/XXXX

they want me to pay XXXX which is understandable, but as of XXXX/XXXX/XXXX

to pay XXXX. Ocwen told me to pay in the amount of XXXX for my Escrow

account and I did and they said that would cover everything. The first letter I

received in the mail states I will be paying XXXX which is not correct. The XXXX

highest amounts are incorrect. My Escrow account has a balance of XXXX, why

did I still have to send money to cover Escrow. Ocwen has been cheating home

owners for a long time, if I do n't check behind them this will continue. Ocwen

raised my monthly amount before the five years was up to XXXX whereas the

agreement with HAMP was XXXX monthly for five years. When you call to talk to

them they say their going to investigate the situation but nothing is done, only a

letter with a higher monthly payment. On their site when I check the principal and

interest amounts its not the same reported to me. The amount I should be paying

for XX/XX/XXXX is XXXX. How are they calculating wrong amounts with monies

still in Escrow from XX/XX/XXXX. This company has been nothing but problems

since they bought my loan from XXXX. Why is it they can do what they want and

get away with it. I 'm a senior citizen paying bills on time and tired of the

headaches Ocwen has caused me. On my credit report Ocwen states they were

part of a bankruptcy which is not true they were only sent a notice of filing and they

were not included, that 's when they started charging me XXXX, which they were

not suppose to. This is an ongoing problem with mortgage companies like them.

PLEASE HELP

My mortgage is with PNC, and I attempted to log in to my account online, and after

2 password attempts, I was locked out. This is ok if there was someone available

Saturdays and Sunday 's to unlock my account, so I can get my XXXX Forms for
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taxes, which I can not do during the week.

This is the 3rd instance with PNC password reset failed to provide adequate

support for gaining access to MY online account.

I am a customer of PHH Mortgage. My monthly mortgage payment is {$2200.00}.

All of my payments to are up-to-date, and I have in fact overpaid them as I will

demonstrate. In XXXX 2015, there was a small change in escrow ( {$96.00} ) for

my payment which I did not notice, and I paid the historical monthly amount. I

noted the error the next month, made the catch up payment for prior month 's

escrow, paid the new monthly amount, and called PHH to report the mistake. I was

assured in XX/XX/XXXX by PHH that all amounts would be applied pursuant to my

intention. After six months, they have failed to correct the issue in spite of my

repeated and consistent calls. I have spoken with XXXX, with XXXX XXXX, XXXX

XXXX and a number of others at PHH. I also followed up in writing with XXXX and

XXXX. Not only have they not corrected the error in over 6 months, I was

incredibly disturbed to receive correspondence ( attached ) dated XXXX XXXX,

2015 indicating that I owed PHH {$11000.00} and that payment was due just three

days later! This is reprehensible! On top of that, I received a communication dated

XXXX/XXXX/2015 indicating ( for the first time ) that my escrow amount was

changing effective XXXX 2015. Ironically, the amount went down, so I have

actually been overpaying what I owe them from that date to now. Mortgage

servicing is one of the most important functions in our American economy. Family

financial security, credit ratings, and accessibility to affordable home financing are

dependent on an efficient administration of mortgage debt. PHH is not up to the

task.

Ten years ago I was laid from my 25-year job. Since then I have been unable to

make payments easily. I already went through all of my 401k to try to keep my
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place. I just make enough to pay my bills, little else. I had my mortgage and a

home equity loan through Citibank. After 10 years, apparently I have to start

paying the principle on the home equity loan which I was unaware of. My payment

went from about {$300.00} to $ XXXX+. I have continued to make the {$300.00}

payment but that 's all. I do not make enough to refinance or get another loan. The

payoff on my place is about $ XXXX. When I started to see if I could be considered

a " hardship case '', they did a property assessment of $ XXXX. One letter told me

they would " suspend Foreclosure proceedings '' while they determined if I could

qualify for a loan modification. Three+ months later ( this week ) they denied me. I

can never get through to anyone and no one returns my emails. I had to file

bankruptcy so my Citibank Mortgage loan was sold to XXXX XXXX/XXXX. They

do not give you any information on your statement, and make you wait forever to

get through, and then you are transferred to the " Bankruptcy Department ''. But it

is very difficult to talk to anyone because my Home Equity Loan is no longer tied to

my mortgage loan at the same company. I usually get transferred about 5 times,

and then they end up transferring me back to the department I started with! Most

of the time, they just answer " No one is available to take your call. Call back later

''. One person I spoke with said I was never in Foreclosure status, so who knows.

My ex-spouse will be short selling the former marital residence where I hold a

home equity line of credit. When contacting First Horizon/First Tennesse bank I

was advised they would entertain a short sale and that I as the loan holder would

still be able to pay them the full amount so it not damage my credit. I was told by

their SVP and chief legal counsel that they are more than happy to accept

payment in full and ontime however they still will put a negative mark on my credit

report Bc of the word short sale. How on earth can someone be harmed by a

negative credit mark if a loan is paid ontime and in full? It does not appear right.

I am in the process of a XXXX short sale. I received the XXXX Short Sale notice in
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XXXX XXXX. From my understanding I had 120 days to receive an offer ; I in fact

received XXXX within that time period. Unfortunately, the buyer walked. We now

have another buyer as of XXXX, but the biggest issue we have had are the delays

in the review and then the short postponement periods. This appears to be a Wells

Fargo strategy to delay so it appears that I am at fault. In addition rather than

place a Hold the XXXX XXXX, they postpone and then count it against me.

Previously they were postponing for 30 days, now they are postponing for 60 days,

but what is occurring is that by doing that, they count it against me and say that I

may not get a postponement of sale on XXXX/XXXX/XXXX, because I have had

too many postponements. In my estimation it seems to be a ploy so that it appears

as if I am not complying, but I have been. I have been submitting documents in a

timely fashion. Most recently they tried to deny the current offer as they advised

that I had not submitted the documents. Thankfully my agent had sent the offer

documents via secure email and Wells Fargo was able to upload the documents

into the system and review, but this was not an easy task and it was almost denied

due to their ineptitude. Now Wells Fargo says that they may not be able to

postpone the sale under XXXX because I have had too many postponements,

again, that is something that the bank would be responsible for as they should

have put the sale on Hold until this is resolved. My understanding also is that there

is a one year limit while we are in the HAFA program. In addition, they are trying to

put the modification process and the HAFA process together to count all of the

postponements. Other ways that delays occurred were saying the BK atty

authorization letter was not in the system yet they had been discussing the file with

my agent and myself for a long time. So either they violated the law or they were

using these tactics for delay purposes. In another instance, they wanted more than

was approved on the XXXX Short Sale Notice, most recent, we spent almost a

month and a half making corrections to the offer contract because of the address.
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The correct address as was notified to the lender did not include the word AREA,

but we were asked to correct. XXXX was sent to clarify. I should not be penalized

and have my home of almost 19 years now foreclosed due to delays on the bank

's part. The process has been very excruciating for me, as I wanted to keep my

home but now I have to sell my home via a XXXX short sale. It has been a very

excrucitating process as the sale dates are public knowledge, therefore, many

investors who act like vultures knock at my door threatening me that the bank will

foreclose and I need to get out. This has caused undue stress physically and

emotionally. I understand I am behind on my payments, but I tried very hard to get

the modification but I was denied! I now believe the delays have been deliberate to

create a foreclosure situation for me. Please check into this situation so that I am

allowed to finalize the XXXX Short Sale and prevent a foreclosure and allow me to

have a dignified exit. This is a clear violation of the Homeowner 's Bill or Rights -

dual tracking.

First off, thank you for your prompt attention to complaints.I 'm in the midst of a

potential foreclosure, that i 'm trying to avoid.I 've requested a deed of lieu but was

told I had to do a short sale.But any offers for my house were turned down by

Bank of America, which leads me to believe they are deliberately trying to XXXX

me.I 've tried calling the one number & it does'nt go through.The other number I

've used, I get no response from the csm.The house is scheduled for sheriff 's sale

on XXXX XXXX

We have had mortgages with Bank of America for many years dating back to

about XXXX. About 4 years ago we refinanced our mortgage on a 30 year ARM

with a balance of {$140000.00}. Since the refinancing we have paid the balance

down to about {$70000.00}.

In XX/XX/XXXX we received a letter from the bank that they needed our most

recent insurance policy naming the bank as an insured party. My insurance agent
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faxed the policy a requested on XX/XX/XXXX. On XX/XX/XXXX we received

another letter indicating they had no record of the policy. I contacted BofA at the

number provided and ultimately spoke with their representative XXXX XXXX. He

acknowledged there was a miscue at the bank regarding our original fax, and

provided a specific case number and direct fax line for my agent to use to send the

policy. That same day, XXXX XXXX confirmed to my insurance agent that BofA

had received the policy.

On XX/XX/XXXX the bank made a premium payment of {$4500.00}, an amount

more than XXXX times my regular homeowner 's insurance premium, with no

explanation as to the rationale. The amount of coverage on the bank issued policy

was XXXX times the mortgage balance and in excess of XXXX % of the full

replacement cost of the property. The online record says the Bank 's records

indicate they are responsible for paying premiums although, to my recollection, we

never have had an escrow account with the bank. As a result of the payment there

is a {$4500.00} deficiency in the escrow account.

We learned of the payment by reviewing our on-line activity on XX/XX/XXXX, at

which time we made phone contact with the bank. I requested to speak with

supervisor and was directed to XXXX XXXX ( sp? ). After reviewing the record,

she informed me she would speak with the proper authorities about reversal of the

payment charged to the escrow account. She also committed to frequent contact

with us concerning disposition. After no contacts from XXXX XXXX, We left phone

messages on XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX requesting an

update. We have received no responses to our phone messages.

We therefore seek the assistance of the CFPB.

In XXXX XXXX I was offered a {$11000.00} cash for keys deed in lieu for XXXX of

my investment properties of which I am in default since XXXX. I supplied all the

documents. In XXXX my case manager, told me all documents were in and filed
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with each house. He told me there was n't enough time to save XXXX of the

houses ( XXXX ) as the Sheriff Sale date was only a few days away. I had to

except that. I lost the house. Then another property 's ( XXXX ) Sheriff Sale date

came up and I was told it was too late because there were no documents on file.

Later we found out the papers were filed incorrectly by the case manager. I lost

that house but I appealed. I tried to get loan modifications but the offers were not

in my best interest, then I was offered a {$11000.00} cash for deed in lieu for

XXXX of my properties. XXXX property went through I received my check for

{$11000.00}. Please note all the same documents were requested at the same

time and received and successfully transacted for this property Once the papers

were filed, it was up to the case manager to sort them and file them with the

different properties. I have submitted a letter of appeal for ( XXXX ) The bank went

ahead with the foreclosure claiming I did not file papers in time. Later we found out

the papers were filed incorrectly. Another Property ( XXXX ) the bank decided to

withdraw their offer in XXXX XXXX for {$11000.00} claiming there is a rule against

cash for keys when a house has a Sheriff sale date. Now my new case manager

XXXX has informed me the bank will not offer the cash for keys because the

house is in active foreclosure. What? Why?? XXXX of the houses were in active

foreclosure when they made the offer in XXXX. Suddenly the rules have changed?

I was given the offer for the Deed in Lieu with {$11000.00} for ( XXXX ) with the

tenants remaining in the house. Late XXXX I was told to have them move out and I

should pay off a {$1700.00} lien and then I could reapply. Suddenly the rules

changed. To be honest I do n't trust the bank and their offers anymore. I was not

going to kick my tenants out before XXXX and if I do have them vacate, I do n't

trust the bank will keep their promise. Will I still get the {$11000.00}? I find it awful

that they want everything in writing from me, but from the bank, everything is

verbal. I can not kick these tenants out unless I see the offer in writing from the
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Numerous times I have tried to apply for the HAMP Program with our current

mortgage company Ocwen Loan Servicing , LLC . I have emailed, snail mailed,

faxed and even uploaded their requested documents via their website. They keep

sending me letters stating they need all the same info I keep sending them. Then I

call them, and they say things are being processed. This truly is the worse

company I have ever dealt with. I know that the HAMP & MHA Programs will be

discontinued this year and I think they are just stalling so they do n't have to

comply. Please help me. I am soon to lose my home, I have just claimed

bankruptcy and I want and need to keep my home. I am on XXXX, my wife is

trying to get on XXXX and we have a XXXX year old son.
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In XX/XX/XXXX/XX/XX/XXXX, I refinanced my Wells Fargo mortgage to a fixed

rate of 4.125 % that matures in XX/XX/XXXX and has no prepayment penalties.

Since, XX/XX/XXXX this newest misapplication of my mortgage payments issue

has existed. The bank has attempted to falsely foreclose on my home. By Wells

Fargo falsely CLAIMING : ( 1 ) past due mortgage payments up to 2-5 months ; ( 2

) demanding the refinancing of my 15-year mortgage to one of their 20, 30, or 40

year to pay for two months ; ( 3 ) two years of past due and late mortgage

payments to the credit bureaus ( e.g. XX/XX/XXXX reported serious delinquency

of 11 months ) ; ( 4 ) loan falsely placed into the foreclosure department ; ( 5 )

often forced to make 2-3 months of payments within 30-days to avoid immediate

foreclosure ; ( 6 ) advance annual early escrow prepayments or buydowns of

upwards of {$2000.00} ( above mortgage payments ) ignored ; ( 7 ) mortgage

payments often misplaced into principal, escrow, etc. ; ( 8 ) numerous late

payments created by reversing, hiding, or splitting my advance mortgage

payments ; XXXX 9 XXXX their information correct despite two-years of

communications ( e.g. letters, cancel checks, phone calls, faxes ) ; ( 10 ) refusal to

mail me monthly mortgage statements ; ( 11 ) consistently wrong balances due

shown on mortgage statements, bank letters ( because statements not mailed ), or

sending multiple monthly statements in a month ; ( 12 ) that my account was being

handled by the bank president 's department ( but unsuccessful ) ; and more! On

XX/XX/XXXX, I received their ( XX/XX/XXXX ) letter that read : " Wells Fargo

Home Mortgage is pleased that you were able to successfully overcome the

challenges you faced when your mortgage loan was previously in a default status.

'' Two check payments on XX/XX/XXXX ( # XXXX ) and on XX/XX/XXXX ( # XXXX

) each for {$1200.00}. Regardless, the XX/XX/XXXX bank statement requested a

total of {$2600.00} ( with {$240.00} in unpaid fees ), plus an extra {$41.00} late

fees. The first XX/XX/XXXX statement requested a total of {$2600.00} ( with
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{$240.00} in unpaid fees ), plus an extra {$41.00} late fees. The second mortgage

statement, dated XX/XX/XXXX ( with {$280.00} in unpaid fees ), plus an extra

{$41.00} in late fees. These two-years of injustices will marks its three-year

anniversary in just couple months. Yet, it is still not settled. I have extensive

documentation to support this situation.

Numerous repeated issues with Seterus putting my Mortgage into active

bankruptcy since XX/XX/XXXX when the bankruptcy has been finalized and

reaffirmed with Seterus receiving all documents necessary to confirm that the

bankruptcy is no longer active and the mortage has been reaffirmed XX/XX/XXXX.

Every occasion that Seterus falsely puts my account in active bankruptcy prevents

me from receiving any documentation of the account current status occurs. When

contacting Seterus they claim no documentation has been submitted to prove the

bankruptcy is finalized. They prevent access to my account online except

payment. Seterus refuses to talk to me without attorney approval due to active

bankruptcy which is false. When able to talk to bankruptcy department they always

state the mortgage has not been reaffirmed. XX/XX/XXXX I refinanced my

mortgage for a better rate and no longer had Seterus as a provider for my account.

XX/XX/XXXX my refinanced loan was returned to Seterus for services, which is

proof enough that my mortgage has been reaffirmed. Law will not allow a

refinance on a mortgage that is not reaffirmed. XX/XX/XXXX after numerous times

before, Seterus again put my account in active bankruptcy. This time they reported

to the credit bureau that my account has been closed, delinquent, and in active

bankruptcy. Seterus claims they did not submit that report but submitted to the

credit bureau reaffirmation of my account due to my request, which is false. Since

XX/XX/XXXX I have numerous contacts with Seterus every time they state

everything has been corrected. I am unable to receive paper statements mailed to

my home, no access online to any digital statements, as of XXXX XXXX XXXX
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they have removed digital statements prior to XXXX XXXX. Numerous complaints

filed to the XXXX of XXXX WA have been filed without success. Seterus keeps

sending letters that all issues have been corrected. XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX are just a few of the contacts from

Seterus that all have stated to me every month since XX/XX/XXXX that everything

is fixed and you will received statements and full access to all documents next

month. Every billing cycle the issues still exist. Then I contact Seterus and they

say wait till next month. XXXX XXXX sent a letter XX/XX/XXXX stating monthly

billing statements will be sent to address of record. XX/XX/XXXX I contacted

Seterus again because nothing has been resolved. Seterus stated again I have to

submit a request to fix the issue. Once again no solution. Now on XXXX I have

received a statement from XXXX XXXX that I will not receive any statements for

one to two more billing cycles due to " prior status of loan '' it appears they still

accept bankruptcy and will not correct issue again .... always wait till next month.

its been since XX/XX/XXXX every month I am told it is fixed, but its not .... Every

time I contact Seterus they state they require all documentation of bankruptcy

even though they have received documentation more than once and also through

my legal representation of bankruptcy at the time. I have been damaged from false

report submitted by Seterus on my credit report. They have removed it but state

that they never submitted that false report or have removed it. I have no solution to

the issue of Seterus not correcting all the issues generated from there repeated

actions of putting my account into a false active bankruptcy. Over 6 times since

XX/XX/XXXX I have issues of this reoccurring. Everything I have requested in the

past they state they have no record of request. on XX/XX/XXXX XXXX XXXX has

sent a confusing printout of activity since XX/XX/XXXX to XX/XX/XXXX reflecting

payment etc. It took since XX/XX/XXXX and numerous complaints to Seterus to

receive this. Still no solution.
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After reviewing the USbank denial report, I concluded that this decision is

completely unfair and irresponsible for the following reasons : 1.My DTI is at XXXX

% ( my income is {$31000.00} per month + rent {$3500.00} from property ) my

obligations is ONLY @ XXXX for the mortgage on the rental property I own in

XXXX XXXX XXXX , CA XXXX 2.Delinquency regarding my late payment on the

XXXX credit card was explained in a document was submitted to USbank, the

amount was {$300.00} and we did not received the final bill because of our move

to XXXX on XX/XX/2013.

3.They are no revolving accounts for me in XXXX except the mortgage including

insurance + tax for my property in XXXX XXXX , which is {$3900.00}, and I pay

{$5000.00} every month for 15 years mortgage.

4.Unable to verify employment is completely untruth, XXXX for my employer (

XXXX ) here in XXXX and XXXX were never contacted by USbank or anyone

representing USbank.

5.I have been working with XXXX for the last 17 years going on my 18 years and

complete records of my salary and positions are available in the XXXX system.

6.My FICO score is XXXX

I began the process of refinancing my home in XXXX. This was my second

refinance with Chase so I was relatively familiar with the process. At the time I

placed what was supposed to be a refundable XXXX XXXX dollar deposit to

secure my rate.

Contact with my broker has been limited, he often takes a week or two to get back

to me. After what was much longer than the initial time-frame indicated, he had an

offer that was much different from what it began as. The lenders were apparently

heavily scrutinizing my income source and were refusing to recognize the value in

shares I own in the company as equity. It being a company started in 1996, with
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XXXX locations in XXXX states and over XXXX employees, to which I have been

able to prove I own over XXXX percent. Both my attorney and accountant have

supplied everything the lender requested to substantiate my ownership, but they

said it not being a publicly traded company, my shares were not even worth the

XXXX XXXX dollars I needed to prove I owned. The XXXX XXXX dollars of annual

gross revenue did n't matter to them, nor did the XXXX XXXX dollars in assets

which our tax returns correlate.

At this point I indicated that the only cause for scrutiny was the fact that our

business was not mainstream, ( we are a chain of XXXX ) that they were unfairly

discriminating against me, and I wanted management involved at this point. I also

requested a letter with all of the specific reasons for delay and any adjustments to

the offer also being explained and itemized. That was almost two months ago and

I have n't received anything other than an initial response that they 'd get right on

it.

I know I 'm being discriminated against, that my company is being unfairly judged

despite sufficient documentation, and that Chase is trying to sweep me under the

rug. I also know that I have rights in this situation and am looking for assistance

defending those rights. If there 's any help your offices could lend me or direction

you could steer me, I 'd be deeply appreciative.

I was working with XXXX XXXX from Pacific Financial Corporation on a refinance

of my home. At a certain point he wrote an e-mail to me indicating my loan was

approved. He said all I had to do was get an appraisal ( and have it appraise

sufficiently high ). I wrote back clarifying that the loan was for a 30 year XXXX

fixed with {$2400.00} in closing costs. He said yes and indicated the loan was

definitely approved. To be extra clear, I indicated to only proceed with the
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appraisal if we definitely got the loan at the above rate. After the appraisal went

fine, he said we would " close on Monday. '' On that Monday, he sent me another

e-mail indicating my closing costs would go from {$750.00} to {$15000.00} ( but he

encouraged me to just do it ). I was angry. He said he would re-imburse me for the

appraisal over the phone. And then he stopped returning my phone calls. This is

predatory fish and bait lending. He lied a number of times. It has been quite a blow

to my family.

I am submitting a complaint against Ocwen loan servicing, XXXX XXXX XXXX

XXXX. and XXXX and XXXX. Ocwen continues to deny any wrong doing each and

every time my complaints are filed. I still maintain possible collusion with Ocwen,

XXXX XXXX condo assoc. and XXXX and XXXX. By Ocwen 's own admission,

they knew full well that I was in litigation with XXXX XXXX condo assoc. and that

XXXX XXXX XXXX were their legal representatives. Still Ocwen paid XXXX XXXX

XXXX XXXX. {$21000.00} even before my case went to court. As Ocwen claims

they, were in touch with the law firm of XXXX XXXX XXXX well before this was set

to go to trial and Ocwen did not even wait to see what the outcome of this trial

would be and still they paid XXXX XXXX condo assoc. {$21000.00}. Nor did

Ocwen at any time contact my attorney - XXXX XXXX of XXXX XXXX XXXX, or

myself to find out if any of XXXX XXXX XXXX XXXX. 's frivolous allegations were

even true or even had merit. Even though again, knowing full well I had legal

representation. Yet throughout this process they were in constant contact with

XXXX XXXX the attorney representing XXXX XXXX condo assoc. So again, I can

not help but feel that Ocwen and XXXX XXXX and XXXX XXXX XXXX XXXX.

were in on this together. XXXX & XXXX were paid twice - first by Ocwen then a

few months latter by me after this issue was settled with me. Is this legal? Also,

XXXX XXXX XXXX 's invoice which was submitted to Ocwen shows a line item for

{$15000.00} for fines for violations which they were not even entitled to according
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to my settlement agreement. The attorney fees were {$2600.00}. According to my

settlement agreement the attorney fees were {$2200.00}. How many times are

attorneys allowed to collect for the same thing? Again, XXXX XXXX XXXX XXXX.

also alleged that I ruined the looks of this condo and took away the beauty of this

place. Be aware this is a small condo community with only XXXX units and if a

person did n't know better, they would think it is in a third world country. No way

was their over {$30000.00}. of damage done to this establishment. If anything,

according to other residents who live here, I actually improved on the condo

property appearance. Also, XXXX XXXX has a very bad habit of not notifying the

condo residents where their money is going. For instance, never has the condo

assoc. ever even acknowledged that they even received the money from Ocwen. I

ask, where/who did the money go to? XXXX XXXX also has a bad habit of

collecting other money for " special assessments '' and then not spending the

money on which such money was collected for. For instance, a few yrs. ago a

special assessment was collected for approx. {$5000.00} which all residents were

required to pay for a new roof - XXXX residents x {$5000.00} = {$100000.00}. A

new roof was never installed. When XXXX XXXX XXXX XXXX. were confronted

about it, they claimed it was used for past water bills. Now XXXX XXXX XXXX

XXXX. is pursuing a roof a claim with our homeowners insurance. This has got to

be investigated. Ocwen is on the verge of bankruptcy. Their stock was approx.

{$60.00} per share a couple of yrs. ago and as of today it closed at {$6.00} per

share. Ocwen has ongoing lawsuits and if they loose even half of them, they ca n't

afford to pay for them. My concern is, Ocwen will go bankrupt before this is settled

and I am going to be out of luck. I have had XXXX XXXX and I am unable to work

full time. I believe it is the stress caused by Ocwen, XXXX XXXX and XXXX XXXX

XXXX.

have been trying for over a month to get a 5 yrs payment history, finally received
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one last week but XXXX was for some other person. I have talked to supervisors

but because of my bankruptcy in XXXX they give me to another dept and sy it will

be 10 to 20 days but nothing happens. This week they said a fax was sent to my

place I am trying to refinance with, to get some info and when I ask my rep they

never received anything. Now I am in danger of loosing my locked in loan rate.

We are in disagreement with Bank of America Home Loans on the denial letter for

a loan modification received on XXXX XXXX, 2015. We believe that Bank of

America is not acting in good faith on making this decision in our loan. Based on

our current financial situation, we qualify for a modification under the Hamp

Program Tier 1. We believe that we meet all qualification requirements for this

program. In addition, The Net Present Value Data Input and Values Chart used

Bank of America to disqualified our loan modification application is based on high

predatory lending rate of 7.5 % when the current mortgage loan interest rate

available on the open market is less than 4.5 %. Moreover, Bank of America

stated that we have poor credit score, which is not the case because cur based on

Bank of America NPV report our credit score is XXXX. In today 's credit score

requirement any person can qualify for a XXXX XXXX, or FHA loan with less than

XXXX score. We are here appealing Bank of America 's denial decision in our loan

based on the above grounds, and we ask the Bank of America comply with all

Federal, State and Local laws, and provide us with this information. We will submit

copy of this complaint to Bank of America.

My loan was originally with XXXX XXXX and had been recently bought out by

Freedom Mortgage in XX/XX/XXXX. I have received nothing but horrible service

from them so far and nothing has been accomplished since my initial request on

XXXX/XXXX/15. On XXXX/XXXX/2015 - I emailed a request to remove my PMI to

XXXXXXXXXXXX and attached a copy of an appraisal I paid for that is from an

accredited appraiser. They told me I would receive a response from them within
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XXXX hours. I have received no such response. I called in on XX/XX/XXXX, they

told me that it is under review and could take a month to process. I waited a month

and called XX/XX/XXXX. I was told that they did not have a copy of my appraisal

so they closed the case. All this time I have yet to receive any mail from them

letting me know any of this information, this correspondance was from me having

to call them to follow up. The representative I spoke to told me that she didnt know

why they said they didnt have the apprasial when she could see it attached to the

email, so she opened up the case for me again. I waited and still no

correspondance, so I called again I believe it was on XXXX XXXX or XXXX. I

spoke to a " XXXX '' she told me that she sent an an email requesting an update

and she was to call me back on XXXX XXXX to give me an update. I had no such

call back. I called again on XXXX XXXX and spoke to a XXXX, she would not give

me her last name which i figured they did n't want to be responsible for any calls

they take in. Anyway, I asked to speak to a XXXX at this point and was very

frustrated that I have been given the run around. She send me to a voice mail box

of XXXX XXXX, because apparently he told her he was too busy to take my call. I

left him a detailed voice message and had no return call back from him. I called

today XXXX XXXX to ask for update and to let them know I have yet to hear back

from XXXX. Apparently I was not important enough to get a return call back. The

Rep told me that she did see some notes on the system today from a team lead

named XXXX requesting an approval to remove my PMI and that the turn around

time was Wednesay XXXX XXXX. I asked to speak to another manager, she

transferred me to XXXX ( not sure of spelling ) his employee ID # XXXX. He was

the only one to give me his employee # and ask for him next time if i have any

further questions but told me he would call me on Monday XX/XX/XXXX once he

hears back from XXXX.

My payments have always been on time, so I 'm in default, just trying to
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understand why it is taking so long to get this accomplished. This experience has

been nothing but horrible and would n't want anyone else to go through this.

Looking any help I can get to remove this PMI.

Thank you!

We made extra payments on our mortgage loan to First Key, based in New Jersey

( we pre-paid for 6 months, plus paid extra principle ). We followed their

instructions to make sure they were applied to future payments. Despite repeated

calls ( and we have the names of people we spoke to ), and emails following their

instructions over the last 6 months, we have not received a single correct and

updated statement and now have received a " Delinquent Notice ''. We have proof

of payments. Now they are applying " late charges '' and threatening us with a

home inspection that we would have to pay for. We are being harassed at this

point.

Shellpoint mortgage is not paying my real estate taxes. If they are not going to do

it, they should cancel my escrow account and I will do it.

WFB used incorrect and outdated income figure to calculate loan modification,

only reducing my mortgage by {$120.00}, which is put on back end of the loan,

due when loan is paid in full. I wrote and spoke to them during Trial Period,

disputing NPV input with income documentation. I was not informed of my right to

deny loan and re-apply using corrected income. WFB representative treated me as

though I were in the welfare line and should be happy to receive their help. I

stopped paying my mortgage, taking advise, that more government help available

for those behind than those that our current. I have applied for reconsideration,

wrote many letters requesting they reduce my interest rate to 2 % from it 's current

4.25 %, which is the same interest rate I had on previous loan. Unfortunately my

income has been reduced so much this year that I can not qualify for any help nor
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can I keep my home.

I made my mortgage payment and received confirmation on XXXX/XXXX/2015. I

received email confirmation and postal confirmation that my payment posted on

XXXX/XXXX/2015. I contacted the Bank on XXXX/XXXX/2015 because the

payment had not posted. The rep indicated that the payment is on file and was

probably delayed due to the Holiday. I received notification today that I am 30 days

delinquent from my credit monitoring service and that they never received

payment. I have both confirmations.

This concerns complaint # XXXX. Wells Fargo has submitted a response to you

that is not true. We were forced to sign documents that the Federal help that came

through Keep Your Home California was in fact a modification from Wells Fargo. It

was either we sign or the Bank would return the funds to the Federal Government

and foreclose on us. It was not an empty threat. Wells Fargo responded to

Consumer Financial that they clarified to us that the funds from Keep Your Home

was not a modification. That is not true. We had to sign documents that it was a

modification from Wells Fargo. We do n't know where to go from here, we had

other concerns that Wells Fargo did not respond to you, but they did negatively

respond to us. We would like very much that Consumer Financial turn this case

over to a Federal agency for prosecution of Wells Fargo for destroying our lives.

The Law is the Law! Statue of Limitations law and laws for violating peoples rights

are listed below.

MGL Chapter XXXX Section XXXX MGL Chapter XXXX Section XXXX. Actions of

contract, other than those to recover for personal injuries, founded upon contracts

or liabilities, express or implied, except actions limited by section XXXX or actions

upon judgments or decrees of courts of record of the United States or of this or of

any other state of the United States, shall, except as otherwise provided, be
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any other state of the United States, shall, except as otherwise provided, be

commenced only within six years next after the cause of action accrues.

We have been in our home for 2.5 years and have done a lot of work on it. We

have a conventional, fixed rate mortgage to which we initially put down 10 % at

closing. We have contacted our mortgage provider in order to obtain a reappraisal

because we believe the value of the home has increased and that our loan to

value should give us at least 20 % equity in the home. The mortgager ( to whom

our mortgage was sold by our original mortgage company ) stated that because

we have not been in the home for at least 5 years that our loan to value must

exceed 25 % equity. Is this consistent with Homeowners Protection Act?

We bought a house in XXXX XXXX, CA -- XXXX/XXXX/XXXX. Our mortgage was

handled by a company called XXXX. Soon after the mortgage was sold to GMAC.

Shortly after that OCWEN took over the mortgage. The other day we got a notice

not to send our payment to them but to XXXX instead. This is all so frustrating and

wreaks of the XXXX mortgage nightmare. XXXX has no record of us on their

books. I have been on the phone for over an hour on hold with XXXX to get help. I

pay my bills on time. I have received nothing from XXXX and the XXXX is a week

from today. I need help to solve this and to reach these people and hopefully put a

stop to this madness. Besides paying pawn shop interest rates on the principal

these companies could care less if this sort of thing puts us out and takes up our

time to reset things with their website to pay our mortgage.

XXXX XXXX an employee at XXXX XXXX is dishonest regarding my Earnest

Money and the contract at XXXX XXXX XXXX XXXX XXXX XXXX MN XXXX.

I was planning on purchasing a home XXXX XXXX XXXX XXXX XXXX XXXX, MN

XXXX so I began to deal with XXXX XXXX from XXXX XXXX and XXXX XXXX

from Stearns Lending. I was previously living in a apartment and my lease was

ending in XXXX XXXX, 2015. I did not renew my lease so I had to move out on
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XXXX XXXX, 2015. I had been having some issues with XXXX XXXX and XXXX

XXXX regarding the purchase of the above stated property. Some of the issues

are that XXXX XXXX held my Contract that was signed by the Seller and Buyer for

30 days before giving me a copy regarding the residence stated. XXXX XXXX and

XXXX XXXX gave me my Final Settlement Charge Statement and my Earnest

Money was not on the statement and the {$5100.00} dollars from the Seller was

only using {$3100.00} dollars, my insurance from my insurance company ( XXXX )

was only {$710.00}, and I explained that to XXXX XXXX and to XXXX XXXX. On

the settlement charge statement they had my homeowners insurance showing

{$820.00} and when I talked to XXXX XXXX about it he lied and said there was

nothing he could do. From the beginning of this deal I felt that they were being

dishonest and they were not treating me fairly. So I did not sign any of the

settlement charge statement and I ask for XXXX XXXX XXXX to return my earnest

money. XXXX . XXXX talk to XXXX XXXX and they came up with a new

settlement charge statement. The new settlement charge statement had the same

problems except the statement showed a raise in settlement charges and I also

had to bring to closing {$1200.00}. So I ask them how could that be when I am 100

% financed thru VA. After the XXXX time of trying to work with them thru the many

insults I received I then refused to sign the settlement statement and ask them for

my earnest money. I never signed any of the final settlement charge statements

because they were incorrect and dishonest. I call XXXX XXXX and XXXX XXXX

about these issue and they would not return any of my calls. As a result of this

unfortunate situation I am homeless and reaching out to you with this issue hoping

you can help me get my earnest money back or find a solution for this matter.

Thank you, XXXX XXXX XXXX

I have had numerous issues with Select Portfolio Servicing for years. They

constantly take my overages that I send in with my payment and apply it
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elsewhere except the " Unapplied funds account '' which is where I want it to go.

2x a year I have to call them constantly and correct them. Sometimes they do it

and most time they put it to other charges and fees WITH ABSOLUTELY NO

DISCLOSURE TO ME AT ALL. I call them, they say they will take care of it by a

said date. The date comes, and nothing is done. I ask for a supervisor and NO

SUPERVISIOR IS AVAILABLE AT ALL EVER. They always want to call me back

within 48 hrs. Sometimes they do and sometimes they do not, when they do not I

have to start the process all over again with another supposed 48 hours. I recently

talked to a XXXX ( supervisor ) on XXXX/XXXX/XXXX and she assured me it

would be taken care of and she would call me back to confirm. Now it is

XXXX/XXXX/XXXX and still nothing, I have received a few mtg statements since

and nothing has been adjusted. This is my funds to be distributed and they

distribute how they want with ABSOLUTELY NO DISCLOSURE OF FUNDS AT

ALL!!! This is a clear violation of consumer mortgage laws. When I do talk to them,

some say " We have a hiearchy to which we put your funds ... ..? " and some say

they attend to my requests and they hang up the phone and never pursue my

requests to where I have to constantly call them again and again. I have had other

issues with this company a few years back asking them to confirm my previous

mortgage servicing sales because I was concerned that the 2 prior servicers

where sued for fraudulent mortgage practices by the US Government. Same thing

back then .... no response and no answers .... and I send them registered letters

back then. ... ... It is ridiculous. When it is the XXXX or XXXX of the month they are

calling me for my payment .... which I am completely current on with no late

payments, but when I call them with concerns ... it goes directly to the trash.

Sometimes they call me back and sometimes they do not and I have to start the

whole process over again and again. They also keep me in this collection status

because I modified with a previous servicer. They constanty treat me like I am 150

Page 16600 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16601 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16602 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16603 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16604 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/09/2016 Mortgage FHA mortgage

01/14/2016 Mortgage VA mortgage

Page 16605 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 16606 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



days down in my mortgage when I am completely current every ... ... single ... ..

month. I am not in collection status but they constantly refer to me as a " problem ''

which is very discriminatory. Just because I am XXXX does not mean that they

should treat me differently.

Please help with this ridiculous racist, no disclosure company.

Sincerely XXXX XXXX

On XXXX XXXX, XXXX we applied for a shortsale on our home as an alternative

to foreclosure. After the bank did there bpo, and appraisal they want a price for the

home that was too high and wasnt a true market value. After marketing the

property for some time with a realtor we finally got a offer once they reduce the

price and had another bpo and appraisal done ( 8 months later ). While marketing

the property and maintaining it we received an offer in XXXX XXXX and submitted

it thru the equator system. We alos received in the same month a foreclosure letter

saying that the property was scheduled to be foreclosed on XXXX XXXX, XXXX.

In accordance with Cfpb laws a bank is not suppose to have a scheduled

foreclosed date when a homeowner has provided the necessary document 37

days prior to foreclosure when they are trying to work out an alternative to

foreclosure. During the same month that we provided a contract we received a

foreclosure date. In addition we received an email from the equator system in

XXXX XXXX saying that the bank was now denying any shortsale proceddings.

Not only were Nationstar actions unlawful in accordance with the cpfb laws but

they were misleading and costly to myself, the listing and selling agent, the real

estate companies, the attorney, the negotiators and others.

Ocwen Loan Servicing received my mortgage payment on XXXX/XXXX/2016 &

recorded it into my mortgage history AND then returned said payment to my bank

Page 16607 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16608 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage GA 300XX Web

Ocwen FL 344XX Web Servicemember

Page 16609 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/09/2016 Closed with explanation Yes Yes

Consent provided 01/14/2016 Closed with explanation Yes Yes

Page 16610 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1733704

1741400

Page 16611 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/14/2016 Mortgage Home equity loan or line of credit

Page 16612 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 16613 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



account recording my payment as late.

I contacted Ocwen who said they would not provide me with a reason for my

payments return and now that they recorded my mortgage as late after receiving

said payment I want evidence they were at fault.

During XX/XX/XXXX we obtained a line of credit from Morgan Stanley Home Loan

( MSHL ) for the amount of {$200000.00}. We used this line of credit throughout its

10 years period. It matured XX/XX/XXXX. When it matured XX/XX/XXXX, we

asked MSHL to give us some time to refinance it and payoff their loan. They did

cooperate with us and we did continued making payment on time paying even

above the regular payment.

On XX/XX/XXXX we received a set of loan document from MSHL regarding a new

Home equity Line of Credit Modification. The fees were very excessive, we told

them that we are not interested in that loan. XX/XX/XXXX we send them a

qualified letter ( RESPA 12 U.S.C. Sec. 2605 e ) and requested complete history

and documentation for this loan. The reason for this request was that we received

a check in the mail for small amount from an attorney for a class action settlement

for MSHL misconduct and mishandling mortgage loans. Meanwhile we were

making our regular monthly payment timely and sufficiently.

MSHL after receiving our request RESPA letter, not only did not respond to our

RESPA letter sent through certified mail, they transferred the servicing of this loan

to XXXX their Collection company. They also stopped accepting our payment. We

insisted on making our payment. They refused to take the payment.

Since then, we have been trying hard to get a complete history of this loan to pay it

off. We have not been successful Until a few months ago, we filed a complaint

through Consumer Financial Protection Bureau cfpb. Thanks to cfpb we did finally

got a satisfactory response to our request on XX/XX/XXXX.
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On XX/XX/XXXX we responded to their response. We brought to their attention a

few mistakes in their response and also stated to them that we are ready to settle

this loan immediately. The amount of the settlement has to be {$180000.00}. This

is the amount of the loan at the time they stopped accepting our payment and

were not able to give us a complete loan history according to RESPA law.

So far we have not received any response to our offer dated XX/XX/XXXX. We are

getting automated letter and settlement demand from XXXX for much higher

amount. We expect a response to our offer of settlement. We have set aside

{$180000.00} for paying off this loan for the past several years. We are still waiting

to get a response and fair settlement for the right amount.

I am a XXXX year old man trying to hold on to my home. I was two months behind

when I contacted XXXX XXXX around XX/XX/XXXX at Nationstar bank trying to

set up a payment plan. After about an hour or so being on the telephone we

hammered out a payment plan : The agreement is as follows : XXXX payment for

{$290.00} Confirmation # XXXX : XX/XX/XXXX payment for {$1000.00}

Confirmation number XXXX, XX/XX/XXXX payment for {$1000.00} confirmation

number XXXX.

Prior to the confirmation of the payment arrangement by Nationstar I had to be

qualified on on the telephone. Per Nationstar instructions a telephone call had to

be made every two months to set up the automatic payments going forward. I

contacted Nationstar who gave me a confusing answer about my payments,

Nationstar said they were returning 3 payments back to me of {$1800.00}?

According to the payment plan which I have kept, Nationstar should have received

the aforementioned payments of {$290.00} and {$1000.00} which does not equal

{$1800.00}, because I have never received a escrow analysis I have no idea what

the lender is holding in my escrow account to be applied to my payments.

Nationstar in my estimation is trying to take my home illegally, despite the fact that
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I made arrangements with them to pay back my loan, Nationstar is breaching our

agreement, and I am to old and frail to fight back.

Checking my XXXX Credit Report they list my Chase Mortgage as " Delinquent ''.

This Mortgage was transferred to XXXX XXXX XXXX XXXX, XXXX.

This Mortgage was " PAID IN FULL '' on XXXX XXXX, XXXX ; see attached Letter

from XXXX XXXX or contact them directly for independent verification.

As a homeowner a Chapter XXXX Bankruptcy was filed XX/XX/XXXX, and

Discharged XX/XX/XXXX. Then my servicer was XXXX XXXX XXXX, I have

entered tow ( XXXX ) separate Modification agreements XX/XX/XXXX and

XX/XX/XXXX the current Servicer is DiTech. The Servicer refuses to sign the Re-

affirmation Document. DiTech, has referred me to my attorney whom has stated

the Bankruptcy was done correctly and it can not be re-opened at this time to

include the Reaffirmation of Debt. The Servicer simply must sign the Reaffirmation

Document however, DiTech refuses to sign the document. I am caught in the

middle, I have made all of the payments under XXXX modification agreements on

time, I am being penalized for an error that occurred unbeknownst to me. I think

this is unfair and need assistance in this matter. DiTech insists on this being a

legal matter and the attorney insists DiTech is not adhering to the process of

simply signing the Reaffirmation documents. What do I do to get the help I need as

a Homeowner whom is making my payments, but caught in a cycle. My credit

report does Not reflect my mortgage at all.

Selene Finance is knowingly currently engaging in the prohibited practice of dual-

tracking while I 'm actively applying for and being considered for a loan

modification and also failing to respond to my mortgage loan requests pursuant

PART 1024 -- REAL ESTATE SETTLEMENT PROCEDURES ACT (

REGULATION X ) Subpart C -- Mortgage Servicing CFR 1024.38 ( b ) ( i ) ( ii ) ( iii

) ( iv ) ( v ).
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We are a law firm that represents Hurricane XXXX Victims. We have achieved a

settlement for our client. We are listed as a payee on the settlement check as well

as Residential Credit Solutions. Residential Credit Solutions refuses to endorse

the check so we may recover our contractually obligated fees and expenses.

This is in regards to my second mortgage account # XXXX, that I had with

GreenTree. Green Tree sent me a letter stating that my loan was eligible for loan

forgiveness and I was working with then to get a lien clearance on the loan. This

Loan was transferred to ditech and they started harassing me with their letters.

ditech should be working on forgiving my loan and issuing a title clearance on it.

Huntington National Bank processed a credit bureau inquiry relating to an

application for a home equity line of credit without my authorization and signature.

My husband submitted the application without consulting me and I received a

notification from Huntington National Bank in the mail.

In its XXXX XXXX, XXXX response ( Ex. XXXX ) to my prior CFPB Case XXXX,

Ocwen confirmed that the subject loan has been owned by American Home

Mortgage Assets Trust XXXX ( " AHM Trust XXXX '' ) continuously from XXXX

XXXX to the present, stating, " the Consolidated Note was never transferred out of

the AHM Trust XXXX. '' Importantly, in later contradicting said statement in the

same response, Ocwen nonetheless states that the loan is held by American

Home Mortgage Servicing. In addition to be inconsistent with the initial response

above, said response requires withdrawal of the inconsistent documents under

Ocwen 's Consent Judgment with CFPB. A more complete explanation is set forth

in the attached letter to CFPB General Counsel XXXX.

Based on the evidence that I have found it appears that my Mortgage Loan Payoff

was overcharged when it was refinanced in 2001. The overcharge carried over

into my new loan which caused further overcharges in compound interest. The

overcharged payoff also created an incorrect loan to value ratio that extended my
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Residential Credit Solutions TX 761XX Web

Ditech Financial LLC MA 021XX Web

The Huntington National Bank MI 480XX Web

Ocwen NY 117XX Web

JPMorgan Chase & Co. FL 327XX Web
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payments for the required Mortgage Insurance Premium.

This concerns case # XXXX. We contacted Wells Fargo again today. There seems

to be good news. I had my son XXXX XXXX speak for us. He spoke to someone

at Wells Fargo named XXXX. XXXX has agreed to review this whole case anew.

I called about my VA loan to Citimorgage trying to get ahold of XXXX XXXX who

was assigned to my loan. When I asked to be connected to his extention XXXX.

The personnel answering phones asked my SSN and Loan number. I said I was

trying to get this extention and did n't see a reason for her ( XXXX ) to have this

info. She said FCC requires her to get info. She could n't help unless I gave her

info. I did then she asked me my intention on my morgage. I said she did n't need

to know that either. So I asked to talk to supervisor -- he said the same. I asked to

schedule a phone call back from XXXX. It took 45 Min. I kept being asked to give

my SSN number and loan. number and other personal info. The reason I am told

is it is to protect my account from Fishing -- -how is that? I give me personal info to

several people who have no reason for it and it is to protect me? When I

complained -- I was told it was required by FCC rules. That is stupid. Everytime I

call Citi and I complain -- they hang up, put me on hold, ignore my requests. It took

me 45 Min to get a call back scheduled. When I finally talked to XXXX XXXX and

complained -- he hung up on me. I sent him 3 emails requesting paperwork on

how to send deed back to morgage co. Since they are not cooperating with my

Short Sale request. XXXX has ignored my requestes for the paperwork. The VA

said I can do a short sale for VA loan or give deed back in lieu of forclosure. But

Citibank wont give me paperwork.

I have never been modified and I have recently been declined again for a

modification by CHASE. CHASE seems to be only looking at a HAMP

modification. They 're hiding behind the government program to not offer me help.

I told CHASE up front I understand I may not qualify for HAMP. XXXX of America
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Citibank AL 360XX Web Servicemember

JPMorgan Chase & Co. PA 165XX Web
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I told CHASE up front I understand I may not qualify for HAMP. XXXX of America

do not. But trying to get a fair review for an investor modification has been difficult.

CHASE 's modification department is very dysfunctional and does not seem to

want to help me.

I refinanced my FHA mortgage into a conventional mortgage in 2015 and the

closing was delayed from late XXXX to the first few days of XXXX. My FHA

mortgage company Wells Fargo charged me a full non-prorated month of interest

for XXXX although the payoff reached them by the XXXX of XXXX. My new

mortgage company XXXX Bank did not inform me of this either. I wound up paying

a full month of interest over {$1000.00} to XXXX different mortgage companies for

the same month. This is absolutely not fair.

My mother and I own the home together. I am in a treatment facility for a minimum

of 120 days and no longer am able to live in the home with her. However, she

would like to stay living in the home and take over the payments. But, I must be

taken off of the loan in order for this to happen. Otherwise, the home will need to

be vacated completely by both customers.

fraud against chase bank jp morgan XXXX for the FEDERAL DEPOOSIT

INSURANCE CORPORATION { FDIC } BY JP MORGAN XXXX XXXX XXXX

HOUSE XXXX COUNTRY RECORDS .... JUDGMENT PURSUANT TO RULE

XXXX ( e ) for abuse of discretion { atthur v. king XXXX F XXXX XXXX ) XXXX

XXXX XXXX XXXX XXXX XXXX XXXX appeals federal rule of civil procedure

XXXX ( e ) Rule XXXX ( e ) real property federal district court pursuant to XXXX

XXXX XXXX XXXX NAMING JP MORGAN XXXX FOR THE XXXX XXXX XXXX

XXXX DOCKET XXXX XXXX -cv XXXX XXXX XXXX XXXX ACTIONING REAL

PROBERTY XXXX XXXX

I am refinancing my mortgage. A payoff demand was sent to the current mortgage

servicing company on XXXX/XXXX/16. They issued an inaccurate payoff, because
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when they took over servicing of this mortgage they mistakenly created the

account as a daily simple interest rate loan, instead of a 30-year fully amortized

mortgage. Repeated efforts to get them to correct their error and issue an accurate

payoff have failed, and my refinance can not proceed without an accurate payoff.

Please note : This mortgage and another mortgage on a different property closed

at the same time with the same originator on identical Notes except for the

principal amount and interest rate. The same firm is now servicing both

mortgages, but they got XXXX wrong ( as a daily simple interest loan ) and the

other XXXX right ( as a 30-year fully amortized mortgage ).

I have a 30-year fixed loan with MLD Mortgage Inc since XXXX 2015 with XXXX %

down for a single-family house. A few months ago I was calling and emailing their

customer service to get quote in order to remove my PMI. First they said I can not

remove my PMI for my loan with them is less than XXXX years. I read some online

forums and knew that as long as I can make LTV as XXXX %, my PMI should be

automatically removed. I gave them my second call, and presented the info I read

online, they told me that I should be able to do so as long as LTV is XXXX %, but

to get an quote I need to put it in a formal request by using their online form and

email it, which I did. Two weeks later, I got a letter saying that PMI can be

removed only if it is XXXX-XXXX family residence or for commercial use and LTV

reached XXXX % ; and to remove PMI on single-family house, my loan has to be

with them for two years and LTV has to be XXXX %. I was very upset by the letter

and called them again. They said I can remove PMI as long as LTV is XXXX %.

So I made some payments recently to make my PMI reached XXXX % now.I

noticed today as I checked my statement online I am still charged for PMI. I just

called them, and could n't believe they brought up the same trick about have-to-be

at least two years having loan with them in order to remove PMI. I just told them I

am done with them and will refinance using other companies.

Page 16656 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16657 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



MLD Mortgage, Inc. NJ 070XX Web

Page 16658 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/25/2016 Closed with explanation Yes No

Page 16659 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1757424

Page 16660 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/25/2016 Mortgage Conventional adjustable mortgage (ARM)

01/20/2016 Mortgage VA mortgage

01/25/2016 Mortgage Conventional fixed mortgage

Page 16661 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 16662 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



a bank that has never had a loan with with me has foreclosed on me and sold my

home when they had no standing or subject matter jurisdiction to do so. the

assisgnment was from bank of America to bank America using robo signers in

californnia while I am in XXXX. There was a correction of deed which was not

signed by me not having any authority to do so, doing illegal conversion to do so.

There was court testimony by a bank employees who had no first hand knowledge

with a affi\adivit of note ownership both which were heresay. the bank was

requested over and over to supply a proof of claim which they did not show any

transfer, chain of title, or any evidence that they were a holder in due course with

any standing in anyway. countrywide securitized my note on XXXX XXXX, XXXX

to XXXX countrywide series trust XXXX XXXX. They have stated in court

evidencary affadivit by XXXX XXXX XXXX that they had it on that date and still

have it to this day.

In XXXX of 2011 I was in foreclosure with Wells Fargo my mortgage holder. I paid

{$9600.00} to bring my mortgage current. I continued to make payments ( even

paid more ) and my mortgage was not taken out of foreclosure until XXXX of 2011.

Since this time they have reported my account as two months delinquent. They

admitted they also misapplied {$300.00} of my payment which also makes my

payment short and not counted as a full payment. Wells Fargo did credit my

account the {$300.00} but will not fix the extenuating issue of my loan being

reported as delinquent and late fees.

Our home loan belonged to XXXX and was sold XXXX bank, who then sold us to

Deutsche bank out of La. We have been trying to do a loan modification for the

last 5 years. They have lost our paperwork and or did n't send in the right stuff

when it was all listed what they need. So I want to file a complaint on them to see

they are wrongfully foreclosing on us. The foreclosure sale date is supposed to

XXXX XXXX 2016. So I need to get this expedited if possible.
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In XXXX XXXX, I entered into a modification agreement with M & T Bank, a

modification I believed was to make owning a home affordable for those who have

had trouble in the past making mortgage payments, all it did was start my

mortgage over again as if I 'd just walked out of settlement. I 've gone through

bankruptcy trying to keep this property out of foreclosure and all this bank tries to

do is sabotage this mortgage every chance they get. I received a notice telling me

that I have not fulfilled my modification agreement and that the property will be

entered into foreclosure. I have spoken with an M & T Bank representative and

have asked for the latest date my payment can be in that bank, I was told no later

than the XXXX. My XXXX XXXX payment will be made via walk in branch on

XXXX XXXX, XXXX or via electronic online delivery, nonetheless, it will be in office

before XXXX XXXX, XXXX. However, I do n't recall reading my agreement and

seeing that M & T Bank is required to call me every month to ask me when I plan

on forwarding payment. One month, I believe XXXX XXXX, they tried to tell me

they had n't received payment ( typical M & T bank procedure ) I also noticed that

for that month, a date was n't stamped on the check they cashed, things that make

you go hummm?, why was that? I have made every payment since the agreement

and XXXX XXXX will be no different.

In or around XXXX XXXX I contacted my lender Wells Fargo to refinance. I had

recently divorced and wanted to remove my husband 's name from the mortgage

and obtain a more realistic rate due to my hardship. I have XXXX children XXXX in

XXXX and XXXX in XXXX. I am trying to keep life as stable as possible. I am

working XXXX jobs to do so.

On XXXX XXXX, XXXX I received the first notification from Wells Fargo assigning

me with a home preservation specialist XXXX XXXX and her phone number.All

documentation requested was submitted via fax as referenced in

XXXX/XXXX/XXXX letter. From XXXX until XXXX I have been on the phone
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multiple times a day, multiple days of the week responding to requests of more

information. Needed more profit loses, needed 2 weeks of pay stubs, then wanted

another 2 weeks of pay stubs. The underwriter always was requesting more

specifics. I would give 3 months they would ask for another 3 months. My XXXX

taxes were submitted to them, the underwriter then wanted my XXXX taxes broken

down into monthly increments. Throughout that time frame XXXX XXXX was not

available other individuals would answer her extension, you get whoever answers

the phone, when I would reference I spoke with XXXX, or XXXX or whoever no

one ever knew who these people were, my file would also not reflect that I spoke

with those individuals, the file was never updated. I would have to explain my

situation over and over again. Most times I would ask the agent to read the notes

in my file ; in most cases I would be told there were no notes. On one occasion the

information that was in my file was foreclosure information from another Wells

Fargo borrower. On numerous occasions I would fax additional requested

information, when I would follow up to insure it was received I would never hear

back to weather it was received, or they did n't have it etc. They would also state

they sent information to me and I would never get it, one time the sent it to my ex-

husbands house. I requested my name to be changed back in XXXX. My divorce

decree and my XXXX taxes where the first batch of information sent to them.

XXXX/XXXX/XXXX letter received confirming receipt of required my documents

and that it would take 30 days to review from XXXX XXXXwas all put in place. I

never received anything in writing with the terms of this modification, nor do I know

the formula used to establish rate. She also told me at this time that XXXX

payment was skipped and that the modification would begin XXXX/XXXX/XXXX.

At this time I contacted the State of Maine and XXXX XXXX called me back. I

explained my situation over the past months and concern over accepting the
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modification. She encouraged me to call XXXX and request the formula the

underwriter used, XXXX stated that they did not have to give out that information, I

asked for a supervisor, XXXX answered I explained I was working with the State

and was requesting the formula, he stated " are you threatening me with a lawsuit

'' laughing. I asked for his supervisor he would not pass me on. He told me to put

request in writing, I did.

XXXX Executive Mortgage Specialist Customer Care and Recovery Specialist is

who contacted me in response to my request. On XXXX XXXX, XXXX I received a

letter from him stating they verified an error on their part did not occur. This letter

is riddled with errors. The total monthly income is not consistent with numbers that

I submitted. What is the child support number supposed to be? No matter how you

add the wage, child support, business it does not equal the total monthly income

as referenced in his letter. XXXX XXXX I contacted XXXX and told her I was n't

going to accept the modification and I was going to continue to pay my normal

mortgage.

Seterus, Inc. has failed to remit my {$1500.00} escrow reimbursement within the

30 day post loan payoff period required by law. This is my second filing of a

complaint against Seterus with the CFPB as your records will show that I have had

other problems with this incredibly inept company. I paid the loan off on

XX/XX/XXXX and have not received my check and it is now XX/XX/XXXX and I

have had several phone calls with Seterus trying to get my money. They claimed

they mailed a check on XX/XX/XXXX but I do not believe them as I have not

received a check.Seterus should be fined and penalized for its incompetence and

law breaking. XXXX should be alerted to its misconduct and should cancel its

servicing agreement with Seterus.

I have been waiting 6 years... YES... 6 years... under the constant promise that my

bank ( US Bank ) was going to get us an affordable mortgage so my wife and I
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could keep our home! Anyone who hears this story can not conclude that this is

our fault! The bank has held all the cards. They have been stringing us along with

the hope that we were going to be able to save our home. I have laid out all the

particulars in my complaint, including the FACT that US Bank lost all of our

documents! ALL... lost... and yet somehow it 's our fault that we have been

delayed and have not been given an affordable payment. That 's all we have been

asking for!! We have paid for over 15 years, almost {$2800.00} a month and yet

we can not find someone at US Bank to get us a lower payment so we can keep

our home! Now, we face being foreclosed on! We are more than angry! We want

US Bank to pay for our delays, and all the charges we have accrued from their

incompetence!

My loan was transferred from XXXX to Green Tree on XXXX XXXX, XXXX. Green

Tree is now Ditech Mortgage Corporation. I have not received loan documents

from Green Tree or Ditech as of today XXXX/XXXX/XXXX. I have made numerous

requests for my loan documents via Green Tree and Ditech customer service

email web site and by phone with their customer service representatives. As a

result of those requests I received from Ditech three sets of loan documents

covering a loan I had with XXXX back in XXXX, but nothing covering my loan

withGreenTree/Ditech. In addition to the missing loan documents Green

Tree/Ditech tacked on late fees to my loan amounting to nearly {$300.00}. I have

never been late with my payments to Green Tree/Ditech. I am very frustrated with

the situation. I know Green Tree/ Ditech is breaking the law by not providing me

with loan documents..

We keep receiving various delinquent notices from the mortgage loan services

Seterus Inc. with threats of foreclosure. On XXXX XXXX, 2015 we sent them a

letter with proof of payment for the dates they claimed non payment was made.

We make the payments via cashiers/official check so there would be no risk of the
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check " bouncing '' and payments are mailed via certified mail. We did n't hear

back from them but we kept getting late notices and late fees added to our

account. On XXXX XXXX, 2015, we sent an inquiry letter asking for status of our

XX/XX/XXXX correspondence. Again, we received the standard letter that they are

researching our issue.

Now it 's XX/XX/XXXX, almost six months later and no resolution except for the

continuation of the harrasing letters and late fees added to our account. Now they

claim we owe for the months after we sent our XX/XX/XXXX letter. This is the

second time in less than two years that this firm has put us through this headache.

We have provided evidence of payment and they fail to recognize and/or properly

apply our payments to our account.

Foreclosure Trustee file fraud documents in the county land records and the

county ( XXXX ) clerk office in around the state of Maryland setting foreclosure

sale date for XX/XX/XXXX before the case hearing on XX/XX/XXXX see similar

actions of this law firm fraud is fraud and these is no expiration date on fraud

intentions by these plaintiffs. per Foreclosure Trustee fraud allonge knew the

allonge was not sign by banking officer but by document manufacturing company

XXXX several years after the bank cease to exist from a defunct institutions similar

to XXXX featured in XXXX fraud on court several allonge, XXXX XXXX

Unconscious deceptive allonge of XXXX XXXX, XXXX XXXX

undatedXX/XX/XXXX Matter set for hearing on XX/XX/XXXX at

XXXXXXXXCopies mailed per Foreclosure Trustee fraud Motion for court to take

notice of conflict of interest in substitute trustee prepared document by XXXX,

notary in Utah , signed in MD cases of XXXX of XXXX with trustee XXXX XXXX

XXXX XXXX ( XXXX plaintiff no XXXX ) XXXX see similar case attached exhibit

attached XXXX fraud homecomings, GMAC , Ocwen sanctions fraud, cases of
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XXXX or XXXX with trustee XXXX XXXX XXXX per Foreclosure Trustee fraud

Motion Ocwen Loan Servicing notary fraud allonge, XXXX XXXX GMAC, Ocwen ,

XXXX XXXX depositions/cases of XXXX XXXX allonge per Foreclosure Trustee

fraud Motion for court to take notice of conflict of interest in substitute trustee

prepared document by XXXX, notary in Utah , signed in MD cases of XXXX of

XXXX with trustee XXXX , XXXX XXXX ( XXXX plaintiff no XXXX ) XXXX see

similar case attached exhibit attached XXXX fraud homecomings, GMAC , Ocwen

sanctions fraud, cases of XXXX or XXXX with trustee XXXX XXXX per

Foreclosure Trustee fraud Motion Ocwen Loan Servicing notary fraud allonge,

XXXX XXXX GMAC, Ocwen , XXXX XXXX depositions/cases of XXXX XXXX

allonge per Foreclosure Trustee fraud Motion for court to take notice of conflict of

interest in substitute trustee prepared document by XXXX, notary in Utah , signed

in MD cases of XXXX of XXXX with trustee XXXX , XXXX XXXX ( XXXX plaintiff

no XXXX ) XXXX see similar case attached exhibit attached XXXX fraud

homecomings, GMAC , Ocwen sanctions fraud, cases of XXXX or XXXX with

trustee XXXX XXXX XXXX

I received notice from my attorney XXXX XXXX XXXX on XX/XX/2016 informing

me that my mortgage lender Regions Bank dba regions Mortgage has declined the

short sale offer presented to them by XXXX stating there is not enough time to

review for short sale due to the foreclosure date set for XXXX/XXXX/16 and that

they require an offer within 35 days of a scheduled foreclosure to proceed.

Regions has also declined XXXX 's postponement requests and will not reopen

the file. I believe that Regions has been unreasonable in rejecting a verified

binding short-sale offer simply because they do n't have sufficient time to review

the offer. The buyer has already conducted a thorough inspection of my property

and home. I am desperate for help and do n't know have any remaining viable

recourse to stop the XXXX/XXXX/16 foreclosure. I am in this position due to
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divorce and have been working diligently through XXXX to complete a short sale. I

do n't believe in filing for bankruptcy and I do n't have the money required for

reinstatement of my mortgage loan even if I liquidate my 401K. According to my

attorney Regions is not doing what the government says the lenders should to

provide foreclosure alternatives to homeowners. Please help!

I have a complaint about OCWEN who is servicing our mortgage loan. My

husband and I, who are both seniors have applied to refinance our OCWEN

serviced loan under a reverse mortgage with a different lender. The process has

gone well until a request for the OCWEN serviced loan payoff requirements

request by our potential new lender/title company. Briefly, this process has gone

as follows : On XXXX XXXX, XXXX an initial request for payoff requirements, on

our behalf, was sent to OCWEN by title company. Ocwen, then requested a copy

of appraisal which was immediately sent to them. This appraisal was prepared in

XXXX XXXX.

After no response from OCWEN, on XXXX XXXX, XXXX we contacted OCWEN

who acknowledged receipt of appraisal but said there was no payoff request. The

requested another copy of appraisal which I faxed to them immediately. On XXXX

XXXX, XXXX, I called to verify that they had received appraisal and they

confirmed that they had and they were preparing payoff requirements in 3 to 4

business days.

After no payoff request, on XXXX XXXX, XXXX we followed up by phone with

OCWEN who told us that appraisal was dated XX/XX/XXXX. After further

conversation they admitted they had most recent appraisal but it was n't in color.

We were asked to send another copy, right away and they would send payoff

requirements within 24 hours. We immediately replied, sending another copy of
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the appraisal by email.

On Friday, XXXX XXXX, XXXX we received a letter indicating that they need yet

another 4 days to send payoff requirements.

One annoying issue is that we ca n't get a central point of contact at OCWEN. We

get name/id when we call but on follow up calls we can not get back to prior

contact and when we ask for return calls we often fail to get them.

Is there anything you can do to assist us in getting payoff requirements?

XXXX XXXX

We have been trying to get a deed in lieu of foreclosure from Wells Fargo for more

than a year. They told us we had to vacate the home by XXXX XXXX, which we

did. Then the excuses for why they could not complete the deed in lieu started.

The title had not been cleared because Wells Fargo had not had the prior lien with

XXXX XXXX XXXX released when they financed this loan. Wells Fargo told us we

had to get XXXX to do release the lien and XXXX told us Wells Fargo had to do it.

Since they are the servicing agent and originator on this loan and it was sold To

XXXX XXXX, this seems to be a problem they would want to fix asap. ( Breach of

fiduciary duty at the least, mortgage fraud at the worst, neither a good position to

be in for Wells ) They inspected the property, and changed the locks. Then they

twice halted the deed in lieu process because they said they could not get access

to do more inspections. We reminded them that they changed the locks and had

the keys so they sent us a set of keys that did not work. I have repeatedly asked

Wells to provide the name of the title company so that we can have them address
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the title issue, but to no avail My friend who owns the home is a XXXX survivor

and has doctors orders to avoid stress. Thus, I have taken over the daunting task

of talking to these well meaning but inept people. We need to get rid of this house

and Wells Fargo is obstructing the process.

Approximately 18 months ago I restructured my mortgage due to financial

hardship with NationStar Mortgage. I was behind in my mortgage and facing the

possibility of foreclosure. After all was said and done, I wound up with a 40 year

mortgage, with payments only approximately {$200.00} less a month than what I

was currently paying.

At the time of this restructuring, I only had 7 years ( {$68000.00} ) left to pay on my

home that had a market value of {$150000.00} to {$180000.00}. When I asked

why I had to pay such a high long term cost for this restructuring, I was told that

there were attorney fees, late payments, etc. At the time I was approximately five

months behind in payments. I was told that after I reestablish better credit I could

refinanace for a better term.

With all that considered, I believe a 40 year mortgage term in order to save my

home is a bit excessive. In the end I am paying NationStar approximately

{$500000.00} for a {$68000.00} loan.

I am not sure what recourse I have, if any but any advice would be greatly

appreciated. I can provide greater detail if there is a possibility that I have a

legitimate complaint.

Thank you for your attention to this matter.

XXXX XXXX XXXX XXXX XXXX XXXX, NJ XXXX XXXX XXXX XXXX

The mortgage servicing company does not mail me Form XXXX ( Mortgage

Interest Statement ) as required annually in the last 3 years in order for me to file
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my tax returns. Every year, I called to get the information and they kept saying

they required an authorization from my attorney. The loan is in Chapter XXXX and

payments on the loan are being made by the trustee. The attorney 's office sent

the required authorization letter for the servicer to provide me with this information.

The servicer claimed that they send the information to my attorney, however, the

attorney 's office said they did not have the information.

I purchased my home in XXXX XXXX and XXXX went into my escrow to pay

property taxes for XXXX. {$3100.00} was paid out which threw my escrow into a

negative of XXXX which I am being held accountable for. The correct amount of

property taxes was not factored into my loan accordingly. The house was vacant

for several years upon my purchase in XXXX. There was also a late fee charge

accessed since taxes were not paid on time from XXXX. Exemptions were not filed

for XXXX by previous owner. This raised my mortgage from {$690.00} month to

{$1100.00} month. I am being held accountable for taxes from 2 years prior to me

purchasing the home. I relied on and paid Hallmark Home Mortgage to correctly

figure the right amount of property taxes into my loan. They do specialize in HUD

homes and should have known to look and see if exemptions had been filed

considering this had been a vacant home for quite some time. The error was on

Hallmark Home Mortgage and feel they should be held accountable for the refund

back into my escrow account. It was negligence on their part to not factor in

property taxes as they should have. According to the XXXX XXXX XXXX, XXXX

and Hallmark Home Mortgage, there definitely was an error made, but Hallmark

Home Mortgage was not willing to correct their error when I went to personally

speak to them in XXXX XXXX.

We received a letter dated XXXX, 2015 that the buyers of our property were pre-

approved for credit with Pacific Home Loans, XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX, CA XXXX. ( XXXX ) XXXX.
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The buyers XXXX XXXX XXXX XXXX agreed to purchase our home, and we went

into a 60 day escrow, starting XXXX XXXX, 2015. At the end of escrow, we were

informed that they did not qualify to purchase. We moved thinking escrow was

over in XXXX, which our realtor XXXX XXXX XXXX said they had heard nothing,

that the escrow was going as planned. The buyers are now backed out, and are

not paying the EMD deposit of {$3500.00} to us. We now have to pay all the bills

for XXXX places, which is unfair. XXXX Home Loans should have let us know

before escrow ended. We would not have had to move so soon.

The property address that they were purchasing is XXXX XXXX XXXX, XXXX

XXXX, CA XXXX. We are still trying to sell the home. We would like to file a

complaint against XXXX XXXX XXXX & request they pay us the {$3500.00} that

was due to us. If not, we will be forced to file a court case.

Thank you.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX, CA XXXX ( XXXX ) XXXX ( XXXX )

Carrington Mortgage bought out my home loan. My mortgage payment is

{$500.00} per month plus {$200.00} for escrow. When I called in to set up a

payment to pay my mortgage on XXXX XXXX, 2016 a Carrington representative

stated to me that every 30 days that if the mortgage is not paid, that the send

someone to ride by the property to make sure that the property is still occupied

and that this fee is {$460.00}. This unnecessary fee is like I 'm making double the

payment. This can not be legal. What ever happened to late fee after 30 days. I

am requesting that this matter be investigated because this company is ripping

consumers off!!!! My loan number is XXXX, XXXX XXXX XXXX, XXXX XXXX,

XXXX. You may contact me at XXXX. My name is XXXX XXXX and my husband 's

name is XXXX XXXX. You may contact me at any time. Thanks!
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Sincerely, XXXX XXXX

I applied for a loan modification through Flagstar bank on XXXX XXXX, 2016. I

spoke with a representative at Flagstar bank in hopes of the underwriter granting

my modification request due to my financial hardship. I have a serious XXXX and i

do qualify for the XXXX XXXX HAMP program. On the phone call i spoke of

earlier, i was notified by Flagstar that i would have a new servicer of my loan. I

have not been provided sufficient details in writing about my loan modification

request. Today, is XXXX XXXX, 2016. Flagstar has waisted four months denying

my requests on XXXX occassions.

Our mortgage was sold to Suntrust Mortgage. WE have had nothing but trouble

with this company since the sale of the mortgage. First the company did not pay

our home owners insurance and we had to call to get that fixed, then they did not

pay our property tax, that required another call and being transferred from

department to department to get that problem fixed. These problems are not even

what my complaint is about. When I called to see what was going on with the

nonpayment of my home owners and taxes, I told the person I spoke to that I was

on XXXX and would only be able to make my payments around the third week of

the month when I get a check. I tried to get them to waive the late fees because of

this situation but they could not accommodate me. Sorry for being so long but this

is my real complaint, from the first of the month to the time I make my payment I

get harassing phone calls, from early am XXXX or so to evening close to XXXX. I

spoke to a person from the bank about this but nothing was done. This has been

going on for months. Is there anything that can be done about these calls.

Thank You

I have auto payment set up with my credit union to pay my mortgage loan service

company. I saw online at the credit union website that an attempt failed on the

mortgage payment but it looked like enough funds were in place for the payment. I
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mortgage payment but it looked like enough funds were in place for the payment. I

called the mortgage company and they reported the payment was cleared so I

thought the check cleared. If they would have reported a returned check I would

have paid on the phone on the XXXX of the month. Meanwhile payment is

considered late on the XXXX of the month. Later I saw the check was returned but

by this time I was past the grace period and had to pay a late fee and returned

check fee.

We are a law firm that represents Hurricane XXXX Victims. We have achieved a

settlement for our client. We are listed as a payee on the settlement check as well

as JP Morgan Chase. JP Morgan Chase refuses to endorse the check so we may

recover our contractually obligated fees and expenses.

I went through a 6 year Chapter XXXX and during that time my loan was sold

several times. Eventually Seterus had my loan. I have ben out of the BK for 9

months and in a trial loan payment for 7 months. The trial payment was supposed

to be for 3 months then the loan modification would give me a new loan. Seterus

gives me the same story each time, The loan department is backed up and will get

to your loan very soon. I concerned that communication with responsible persons

at Seterus is almost impossible. XXXX XXXX Seterus Loan # XXXX.

On XXXX XXXX, 2016, I went to the drive up window at a local U.S. Bank to make

my mortgage payment. I was making two U.S. Bank mortgage payments just as I

do every month, though it was slightly later in the month than usual. I have a few

rental properties. XXXX separate locations each have their own U.S. Bank

mortgage I have owned both for many years.

The teller processed my payment for XXXX the mortgages with no problem or

comment. She informed me that her computer would n't let her accept my payment

for the other property. It was really strange, because I have never missed a

payment or been later than the XXXX, which is not technically late, and happened
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only during the recession. My mortgages are in good standing. Eventually I went

inside the bank and was told my account had been frozen and I could not make

any payments at any local U.S. Bank until they work through something about my

mortgage in their insurance department. Their solution was to send my payment

by interoffice mail courier to their office in Kentucky, which deals with this!!??

This morning I answered a call from XXXX which turned out to be a recorded

message from U.S. Bank Home Mortgage informing me that my payment was

overdue and asking me to call them at that number. I did immediately. The entire

call took about an hour. My account is not overdue, the problem was that I sent in

extra money toward an optional insurance product that is included on my

mortgage payment. It costs XXXX per month and every so often, when writing

checks to pay, I look at the coupon 's XXXX amounts due and I accidentally write

the check for the mortgage payment, alone, without the optional insurance. Lately I

had done it again. I got a bright idea that I would send in 3 months worth of these

optional payments so that next time I make that mistake, they can use some of

that money. Silly me, I did n't know that must be some kind of Big Bank Sin. They

froze my account and mailed me a check for my overage and are now reviewing

my account. The problem, I realized, was that they would not receive & process

my XX/XX/XXXX payment before the XXXX, which would be then considered late,

with extra fees and would not look good on my credit. The collections agent

handling my call did n't seem to want me to make a payment right then by having

her transfer it directly out of my bank account ( not a U.S. Bank one ). I said 3 or 4

times that I wanted to do that. At last she did, with an added XXXX fee for the

service. She said she had to follow her protocol and ask me the required questions

before she could take my payment, so I had to agree. She asked me what was the

reason I do n't consistently make my payments on the first of the month? I said,

because I was busy and I get there as soon as I can. She did n't like my answer
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In previous correspondence and all replies from Wells Fargo Home Mortgage, the

generated robo letter states, " Wells Fargo is unable to establish contact with me ''.

With all correspondence sent and owing my home for over 10 years and not

changing my phone number, email, etc. The information has remained the same,

additionally I attempted to establish contact with my new point of contact ( XXXX

XXXX ). After visiting the Wells Fargo branch on XXXX XXXX, located in XXXX

and chatting with representative XXXX XXXX. I attempted two phone calls direct to

( XXXX ) XXXX at XXXX and XXXX, both went directly to voicemail, without a

return phone call and or email, etc. I have come to the conclusion that Wells Fargo

Home Mortgage does not want to solve any issue that I may have and or resolve

any confusion on my accounts. What XXXX XXXX did do today, was listen to

concerns intently and assured me that he would do everything in his power and

control to make certain that I have a pleasurable experience moving forward.

Since first contacting Wells Fargo Home Mortgage and numerous points of

contacts it has been my hope to obtain some sort of resolution as to how my

payments were applied. Not once did Wells Fargo Home Mortgage request any

receipts, bills, proof, yet they continue to send my information to collection and

foreclosure bureaus. It is disturbing that a conglomerate of this magnitude

operates on such a low level. Attached are the payment history of what I have

deposited on a daily basis. Store # XXXX {$760.00}. Store # XXXX {$760.00}.

Store # XXXX {$760.00}. Store # XXXX {$760.00}. XXXX # XXXX {$810.00}. Store

# XXXX {$810.00}. Store # XXXX {$810.00}. XXXX # XXXX {$800.00}. Store #

XXXX {$840.00}. Store # XXXX {$770.00}. XXXX # XXXX {$50.00}. Store # XXXX

{$1300.00}. XXXX # XXXX $ XXXX funds of {$540.00} for XXXX {$840.00}. Store

# XXXX $ XXXX/Unapplied funds of XXXX for XX/XX/XXXX/Total {$1600.00}. All

totaling {$11000.00}. The following information is readily available in all records of

the banks, how Wells Fargo Home Mortgage chose to apply these deposits is of
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question. There have been several unauthorized escrow analysis without my

knowledge or consent, yet I have not received a definitive answer to my concerns,

just robo replies. To suggest that " We are unable to establish contact '', especially

when I make the opportunity to call XXXX XXXX ( XXXX ) XXXX and contact

Wells Fargo Ceo 's directly. It is my hope that anyone from Wells Fargo Home

Mortgage, will address my repeated concerns.

As of XXXX XXXX, XXXX, Ocwen again changed the reporting of my account.

They now report that I missed a payment and paid a balance less than the full

amount. My credit score dropped considerably. I 'm filing another complaint with

the XXXX XXXX XXXX XXXX. I also emailed XXXX XXXX with Ocwen

Obudsman.

There were never any missed payments. This must be corrected.

Closed No Missed Payments {$0.00} Account Details Last Reported XXXX XXXX,

XXXX Creditor Name OCWEN LOAN SERVICING Account Type Second

Mortgage Account Status Closed Opened Date XXXX XXXX, XXXX Closed Date

XXXX XXXX, XXXX Limit -- Term 180 Months Monthly Payment {$190.00}

Responsibility Individual Account.

Balance {$0.00} Highest Balance {$24000.00} Payment Status Collection/Charge-

Off Worst Payment Status -- Date of Last Payment XXXX XXXX, XXXX Amount

Past Due -- Times XXXX/XXXX/XXXX Days Late XXXX Remarks Account paid for

less than full balance Paid charge off

We had a HELOC ( Home Equity LOC ) with a company called " Specialized Loan

Servicing '' ( SLS ) for ten years, which was paid off in full per their terms ( ten

years maturity ) XXXX 2015. Our new lender and myself were in constant contact
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with representatives from SLS on the pending closing of our new mortgage. SLS

was informed that the closing might happen a couple of days beyond

XXXX/XXXX/15 due to additional paperwork required, but they understood, and

stated it would not be a problem as they had their guarantee that the loan would

be paid off. We paid this company for 10 years on time every month ( never late )!

And I just received my credit report for XXXX/XXXX/15 and noticed my credit

score had dropped about XXXX points ... .what! I have consistently held a credit

score above XXXX and this company marked our last payment as late, which

affected my great credit! I called them today and was told that I could sent a formal

complaint ( by fax ), which I would get a response in 30-60 days! I am NEVER late

on my bills and need them to remove this late payment, which was posted to my

credit in error! Please help as this is the worst company I have had to deal with!

In XXXX, I became XXXX and there was going to be a period of transition from

XXXX payments from my employer to ssa benefits. I completed loan modification

paperwork and submitted to Bank of America only to find out the paperwork was

never worked ending me in bankruptcy to save my home. I completed the Chapter

XXXX requirements on time XXXX. In XXXX of XXXX, Bank of America sent

paperwork requesting my mortgage payment go up from {$570.00} to {$790.00},

but the courts denied the request and sent me a letter signed by Judge XXXX

XXXX entered XXXX stating I am to pay {$570.00} starting XXXX to Bank of

America. Since the {$790.00} was not paid per XXXX they held my payments each

month until enough was in my account to cover that amount then reported me to

the credit bureaus as being late from XXXX until XXXX which is wrongfully

reported. I started contacting Bank of America back in XXXX to ask them where I

should start sending my payments and per their records I was still in bankruptcy to

send it to my trustees office. I called back again in XXXX and XXXX advising them

I needed the information to send my payments and was advised they still had me
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reflected in bankruptcy. I utilized my XXXX XXXX online bank pay to send the

payments and have a track record proving I sent my {$570.00} payments on time

and I advised them that they had the wrong tax information reported on my home

and that my homeowners insurance policy information was wrong. The customer

service representative stated I needed to contact my attorney and then contact

XXXX because my policy went from {$1400.00} to {$2300.00}. I did just that and

contacted Bank of American back to advise them that they were reporting me to

wrongfully and penalizing me for their wrong information as well as XXXX XXXX

XXXX mistake. XXXX XXXX XXXX backdated their mistake and fixed the policy,

but per XXXX and XXXX, Bank of America will not. I advised XXXX that I will not

pay the {$790.00} because that is not what I was to pay and I have the paperwork

from the courts to prove it. She became unprofessional and stated I can file a

complaint and forward whatever documents I have, but per their records they do

not have any information showing I am not longer in bankruptcy and that I owed

the {$790.00}. I asked her what they did with my payments and she stated they

held them until the following month and it shows I am behind {$1600.00} that is

due XXXX. I advised her that Bank of America had already been sued because of

this same thing they did to me and others ; now I am out of bankruptcy behind

their mistake they are trying to put me back in bankruptcy which I will not happen

again. I am filing a complaint against them with the credit bureaus and with

Consumer Protection Agency because this is unlawful. I asked them why when I

spoke to a representative in XXXX she advised me that they had made a mistake

that they had XXXX accounts for me and that a letter would be sent to me stating

they had reported me in error to the credit bureaus, per XXXX and XXXX no

documentation of that. I received the fax number and department of where I was to

send my complaint along with documentation and hung up. I tried going to a Bank

of America Mortgage branch and was advised that they do not handle complaints
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on deal with existing accounts only new loans so I would need to speak to

customer service, which I advised the receptionist this is why I am here I got no

where with them. I need HELP ASAP to fight and stop them from putting me back

in bankruptcy and I want the negative reporting removed from my credit, along

with a letter of apology and the correct amount I am to pay so that this can stop.

Hi, I have been paying for 8 years and 11 months on my XXXX and XXXX

mortgage with no payment issues. My credit is flawless. I just became aware that

my XXXX mortgage is going to adjust after 10 years and this will cause XXXX

payment to go from {$1400.00} to nearly {$3800.00}. My XXXX also has a balloon

that will come due in 5 years although the note has no term defined in the signed

note. The combined mortgage payment will far exceed my ability to make

payments. I reached out to Wells Fargo, ( my XXXX mortgage ) today and they

can not do anything proactively to adjust my loan. My intention is to not have any

lates or payment issues. I have an excellent job and am planning to live in my

home with my wife and XXXX kids well past when they move out. I am open to

look at financing and re-structure but it appears this can not happen until after is

adjusts or I start missing payments. My equity position is far under water. Details :

First mortgage XXXX owed Second mortgage : XXXX owed Approx value of

property : XXXX Any help would be greatly appreciated!

Nationsta mortgage will not give me or peoples bank payoff amount so I can

refinance my home.

My father passed away on XXXX XXXX, 2015. There is a reverse mortgage on his

home in Arizona. I notified Champion Mortgage of his passing and provided a copy

of the death certificate and will. I noticed them of my intention to payoff or

potentially sell the home. I have requested from them payoff information and

copies of documents. The only thing I 've received from them is a XXXX % of

Current Appraised Value Loss Mitigation Option Acknowledgement. I was told that
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it would take 72 hours to process and provide me with payoff and the requested

information. We are now at 10 days and I still have not received the information. I

've made several calls trying to speak with the same person I first spoke to ; I 've

requested calls back from that person to no avail. They are completely

unresponsive. One person will tell me they can not correspond via email ; another

contradicts that. I 've been recording the calls since they are recording me and

have talked to XXXX different people and not one has been helpful. Mostly I get

put on hold for lengthy periods. This company is the worst. I am at a loss to know

how to proceed at this emotional time. I simply need to know what the legal rights

are for my sister and I and how to proceed to payoff/or sell. I actually went on-line

and read the feedback on Champio Mortgage and it 's frighteningly negative. This

is XXXX XXXX and I was led to believe I only have until XXXX XXXX to act or this

company can begin forclosure. That 's not what my father would have wanted.

our XXXX, XXXX, and XXXX XXXX and our XXXX XXXX payments to Ditech

servicing have cleared our bank. Ditech claims to not have received them. The

payments were made electronically through our bank 's bill pay. XXXX XXXX, i

first notified Ditech of XXXX and XXXX missing payments. despite repeated

communiques, I have received nothing from Ditech regarding missing payments. I

charge them with theft.

My mortgage was lost. When it was sold from XXXX institution to another. Trying

for 3 years to get answers no one will talk to me. Now my house is going in

foreclosure because of all the mix up from the past 2 years. They must have found

my loan docs or maybe not. They have never reported me delinquent for missing

any payments? It does n't make sense. Now I 'm to far behind to save my home?

XXXX has Statebridge Mortgage servicing my loan currently.

We have been trying to resolve my Home equity line of credit for over 2 years now,

and J.P. Morgan chase has done nothing but delay process and give me no type
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of resolution options of than paying the Loan back in full.

the loan amount was for {$100000.00} and the only option they did recently give

me is a Modification for 480 months paying {$380.00} which comes out to

{$180000.00}.

My household between my husband and myself is with SSI, and we are negative

on a monthly basis. I already filed a Bankruptcy which at the time included this

Line of credit but now I am being haunted by having to pay this and more to

Chase. They already hold my first mortgage and now the Line of credit is being

pursued for payment.

I have borrowed money to try and settle the account with them but they keep

declining the offers, please help me stay in my home, we are not well and can not

handle the piracy tactics that chase is using against us.

During my Bankruptcy from XX/XX/XXXX through XX/XX/XXXX I was still paying

chase {$830.00} monthly which totaled {$50000.00}, Where has that money been

applied to???

I 'm trying to refinance my XXXX mortgage.Citimortgage owns the second loan. I

have done everything they have asked and each time what they need changes,

they keep delaying matters as I get charged .for interest. The wo n't work with my

future mortgage company.I have given verbal and written permission.every phone

call isca run around now they are trying to say I requested for hardship assistance.

This has been going on over a month

JP Morgan Chase basically accuses me of lying about the procedure and the fact

that we provided every single piece of documentation that they requested in a

timely manner. I ( as well as the attorney that I was working with ) mailed

everything piece of documentation that they requested and in a timely manner.

They are also basically of accusing me of lying when I tell about a representative

refusing to accept a temporary payment when I called to make one after making
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them for several months.

I am completely XXXX at the defamation of character and the fact that they can

XXXX us over and left us homeless by foreclosing and selling the house when the

sale was supposed to be stopped and they sold it anyway and just get away with

it.

I have reported this matter numerous times hoping that someone will help obtain a

satisfactory resolution and I will NOT stop reporting the matter here or with every

organization that matters.

I filed Bankruptcy in XXXX of 2014 which excluded my home and truck : XXXX

were exempt and it states it on the Court documents. My mortgage company,

Caliber Home Loans, has listed my house on Bankruptcy status since that date for

which it was exempt but I just found this out recently and the mortgage co.

informed all the credit bureaus also that it, my home, was in Bankruptcy status

also, which I have a recent letter from them stating they informed them, so when I

was getting credit help they stated that prior reporting was accurate and the

request to remove anything they were unable to do.

I went to get preapproved for a home loan and the Loan Officer told me that it was

under Bankruptcy so I would not be able to get a loan for 7 years.

I have been in contact with my mortgage co. and they know it is exempt but will

not remove the status and I have been shuffled from person to person. My credit is

bad enough without this but not as bad without this on it. I want it to be taken off

my credit reports, all XXXX, and reflect that it was knowingly put on the credit

report information that was not correct.

information.

Dealing with Ocwen loan servicing and have been denied loan modification and

multiple sending of paperwork and struggles with them is discouraging. I ca n't

afford an attorney to do my modification for me, if I could, I probably would n't need
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a modification. They are crooks that just try to string people along and force

foreclosure. my income was reduced due to hours cut at work from 40 to 30 and I

could pay a modified payment. Denied and not helpful at all with any suggestions.

this is my second communication. I filed initial complaint last week. please see the

record for case number. I have filed appeals paperwork with my lender for HAMP

Denial. My servicer has not acknowledged receipt of the paperwork nor have

contacted me. I have left several messages for my account manager and they

have all been ignored. The decline letter I received was dated XXXX XXXX, 2016

in which I was given 30 days to file an appeal. That 30 days is over on XXXX

XXXX, 2016. the time is approaching fast. although I have sent all the paperwork

to them within the timeframe allowed, they have not started any process from their

side. I am afraid that they will claim that they never received my paperwork for an

appeal and, will close my case. I really need your help in resolving this. a copy of

his appeal was also sent to you last week. Thank you

I sent a letter to LenderLive requesting cancellation of my private mortgage

insurance under the terms of the Homeowners Protection Act. I have reached my

XXXX % LTV. LenderLive 's service rep confirmed on XX/XX/XXXX that they

receive the letter on XX/XX/XXXX. They said they had 30-60 days to respond. It is

now XX/XX/XXXX, the 60-day window has passed, and LenderLive has not

responded to my request. What is my recourse?

This is attorney XXXX XXXX writing on behalf of the borrower XXXX XXXX. My

client sent a Rescission Letter under the Truth in Lending Act and Select Portfolio

Service provided an inadequate Response to my client 's Rescission. The

response is inadequate because it misinterprets and misrepresents the law

surrounding rescission pursuant to Federal Truth and Lending Act-TILA 1635 ( b ),

Regulation Z, and a Unanimous Decision by the US Supreme Court ( XXXX ).

Under this law, as I stated in my letter, the creditor has Twenty days to " return to
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the obligor any money or property given as earnest money, down payment, or

otherwise, and shall take any action necessary or appropriate to reflect the

termination of any security interest created under the transaction. '' Accordingly,

SPS would have thus had Twenty days to either comply with the mandate of

Federal Truth and Lending Act-TILA 1635 ( b ).

Alternately, if Select Portfolio Servicing , Inc. wished to dispute the rescission, it

could have filed a lawsuit along the lines of Quiet Title or Declaratory Relief in

order challenge the rescission but this MUST HAVE BEEN DONE WITHIN 20

DAYS OF THE DISPATCH OF THE RESCISSION LETTER. In the XXXX

decision, XXXX XXXX emphasized that " Section 1635 ( a ) [ of Federal Truth and

Lending Act-TILA ] nowhere suggests a distinction between disputed and

undisputed rescissions ... .. '' By this logic, even though SPS might have wished to

dispute the validity of my client 's rescission on the grounds that the underlying

loan may not have been a purchase money loan or was allegedly consummated

outside of the three year statute of limitations, the fact remains that when my client

sent the rescission letter the rescission became valid by operation of law, and the

onus would have been on SPS to file a complaint for Declaratory relief or Quiet

Title within the 20 day time period proscribed by TILA. Select Portfolio Servicing ,

Inc., has now waived the right to contest the validity of the rescission on any

grounds, because the twenty day time period has elapsed. Accordingly, the

Secruity Interest in question is now void.

The fact that 3 years has elapsed is irrelevant because the statute of limitations (

or any other defense for that matter ) is a defense that the loan servicer or lender

should have raised within twenty days of the receipt of the rescission letter.

Moreover, it is not clear that Select Portfolio Service even has standing to
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I had for the last 12 month been receiving correspondence offering a refi with the

company that holds my property mortgage, Nationstar Mortgage. I called to inquire

and was told that although I had received the mailing I was not eligible for the offer

to refi. Several months passed and I continued to receive additional offers. I called

back and was told that I was in fact eligible and was transferred to a licensed

specialist whom proceeded to ask me a series of questions. She determined

based on my answers that I was eligible. She asked if she could pull me credit

report and I told her I first wanted to know what type of rate and product she could

offer me. The representative quoted me rates of " low to mid 3 % for the same 30

yr fixed product '' based on me telling her my credit score was over XXXX. I was

EXTREMELY clear that I only wanted her to pull my credit if those were in fact the

rates she could get me. She assured me they were. After waiting on hold for about

30 minutes for her to pull my credit report she returned to the line to tell me that

although my credit score was very high the best rate she could get me was 4.15 %

which is essentially what I have now. I asked her what had happened to the " low 3

's '' she was quoting prior and she proceeded to tell me that " it does n't make

sense for you to get that rate you 'd have to pay almost {$20000.00} at closing ''. I

then asked if those rates she quoted included paying points which not until after

the fact did she stutter and hesitate but did confirm that the rates she originally

quoted included points. Had i known that information I would have NEVER

authorized her to pull my credit. As a result I now have XXXX hard inquires on my

credit reports which I have worked extremely hard to get and maintain. I was given

misleading and incorrect information. I was baited for the opportunity for her to

write a mortgage. I can not have the inquiry reversed and as result my credit score

will drop. In this new environment one would think mortgage companies would

exercise extreme caution when quoting rates and giving the consumer correct and

ACCURATE information. Plain and simple I was lied to and am extremely upset. I
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left several messages for XXXX XXXX at ( XXXX ) XXXX whom is the

representative 's supervisor only to not get a call back.

Even thought I already reached out to your agency regarding Bank of America

unjustified fees applied to my mortgage payment, the bank is still requesting that I

send a XXXX fee in addition to my monthly mortgage payment.

This is my second attempt to solve problems with what my mortgage co is doing

they are not answering my questions they are not telling the truth I have paid extra

in my escrow and they have not applied the money there .They have sent me

account information sheet that clearly shows payments not applied to my account

.They have sent me transaction history which clearly shows payments not applied

and the extra money i have with receipts shows I paid extra to escrow and they

have not applied it per paper work they sent me on these months ;

XXXX/XXXX/XXXXthey show I paid XXXX the check they receive from me was for

XXXX XXXX/XXXX/XXXX shows on their paperwork payment received was XXXX

my check was XXXX I show at least 30 payments that they have done this with

They are not telling the truth and are stealing money from me and my account

.There was a XXXX check written to Washington Mu. on XXXX/XXXX/XXXX it was

not applied by them or chase check number XXXX they are not collecting the

escrow a year at a time so I am short every time my taxes and insurance is due.

but if you look how much they collect in a 12 months time there should be enough

or a little short they collect escrow from XXXX to XXXX but pay the insurance in

XXXX and taxes in XXXX and XXXX They are telling me I am XXXX short. For

example they collected per them from XXXX to XXXX in XXXX XXXX and paid

Taxes of XXXX plus insurance of XXXX XXXX so as you can see there was

enough to cover the cost at no time have I had the money to cover taxes and

insurance.but on XXXX/XXXX/XXXX i see where there is a minus on my loan for

XXXX saying it is a restricted escrow disbursement on XXXX/XXXX/XXXX there is
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a restricted escrow refund of XXXX and also on XXXX ; XXXX a restricted escrow

refund of XXXX also on XXXX/XXXX/XXXX there was a XXXX restricted escrow

disbursement and XXXX/XXXX/XXXX there was a restricted escrow refund of

XXXX have sent 2 requests for some one to tell me where these funds went they

will not answer me .when they got the loan it was for XXXX per what they sent me

but when we did the modification they have it listed at XXXX seems there is extra

money on mod paper work and not the same on the account info also my loan

from XXXX was a XXXX since chase bought Washington mu they should answer

these questions my contract from Washington mu shows XXXX for principal and

interest taxs XXXX and insurance of XXXX .total of XXXX as of

XXXX/XXXX/XXXX no money has gone on principal and every month there was

XXXX in curtailment no one will explain whyXXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX/XXXX/XXXX XXXX/XXXX/XXXX payments were not

applied on my account for mortgage on XXXX/XXXX/XXXX they have a loan

maintenance charge of XXXX and XXXX theyn say its not there well on my cooy it

is has it been removed

We applied for a mortgage refinancing with Freedom Mortgage at the beginning of

XXXX XXXX. After XXXX failed closing dates, unreturned phone calls and e mails,

endless time on hold and hours of our time wasted we finally closed on XXXX

XXXX, XXXX. I have pages of notes, phone messages and emails to show the

incompetence of Freedom Mortgage. I was required to sign a document that

stated that I received Disclosure documents 3 days before closing. They did send

Disclosure documents 3 days before but they were incorrect. I had to bring this to

their attention so the closing could be completed. I finally received the correct

Disclosure documents the evening before the scheduled closing. This company is

incompetent in so many ways it is inexcusable If it was n't for the money it finally

saved us on the refinancing, we would have abandoned this endeavor after the
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second failed attempt.

I filed bankruptcy in 2006, it has recently been discharged and my mortgage

company has stopped sending me statements. When I requested statements they

said it 's there policy to no longer send statements to anyone who filed bankruptcy

and did n't re-affirm their loan when they filed. Additionally, it 's too late to do

anything now because it has been discharged and there is no way to get a

statement from here on out. -

we applied for a mortgage loan modification back on XXXX XXXX XXXX XXXX

was the owner of my loan, after XXXX denials they transfer my loan to RoundPoint

now round point has approve a modification of the loan but I do n't think it is a fair

XXXX, they lower XXXX to the principal balance witch I appreciate but we owed

around XXXX XXXX dollars over the value of the house and they are giving us an

interest rate of XXXX, the only income to the house hold is thru my husband`s

work, so he would have to work over time to be able to make this payments and

over time is not always there, and even if it was my husband is a XXXX XXXX

XXXX we would finish paying the loan in XXXX is he going to be able to work as a

XXXX that long. we bought this house in XXXX and we will finish in XXXX how is

this fair

Freedom mortgage issued me an escrow surplus check on XXXX XXXX 2016.

Immediately after receiving this check my insurance agent called and informed me

that my homeowners insurance had not been paid. I called Freedom Mortgage

with my insurance agent on the line and requested a check be sent overnight. The

Freedom Mortgage agent said that it would be overnighted. Several days later my

insurance agent called me and informed me that a check still had not been

received and that my insurance policy was close to termination. I called Freedom

Mortgage back and an associate in the insurance department told me that indeed

the request for payment had been denied from Freedom. So she said she would
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the request for payment had been denied from Freedom. So she said she would

put in another request and this one should go through since the last one was

denied. I called Freedom Mortgage the very next day and once again another

associate in the insurance department told me that the request had been denied.

At this point I asked to speak with a supervisor and I was told that a supervisor

was not available. So I hung up and immediately called their customer service

department. I told them about my problems and that I had requested to speak with

a supervisor buy was told they were unavailable. The customer service associate

put me on hold and called over to the insurance department and requested to

speak with a supervisor. After thirty minuets of holding, I was connected with yet

another insurance department associate who told me a supervisor was

unavailable at the moment but that she would try to resolve my issue. After around

thirty more minutes talking with that associated I once again asked to be

connected to a supervisor and was put on another five minute hold. I was finally

connected with a supervisor who said he would request that a payment be sent

out to my insurance company. How am I supposed to trust that this payment

request wo n't be denied like all the rest of them? So my complaint is : I 've talked

to around five to six different people over the last two weeks about my problem. I

have had three different requests for payment of my homeowner 's insurance that

have all been denied and all anyone can tell me is sorry for the inconvenience.

This company has put my home, me and my family at risk and this is

unacceptable. An inconvenience would have been the first time I called at this

point we are at a severe problem. My homeowner 's insurance is at the point of

being terminated because of the negligence of Freedom Mortgage Company.

loan sold to Green Tree ... awful awful ... now Ditech..awful, awful ... I have been

on a repayment program which was to XX/XX/XXXX, yeah! now had a notice

payments going up {$150.00}, according to some stupid escrow rule they have,
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..when I called, they blamed it on XXXX, of course, and the way they handled my

loan.

How are these people still in business??? Who can help us???

My complaint surrounds the illegal execution of a foreclosure sale completed on

XXXX XXXX, XXXX.I have requested on multiple occasions for Buckley Madole ,

P.C. ( BMP ) located at:XXXX XXXX XXXX XXXX XXXX XXXX , TX XXXX, to

provide me with proof of service, as well as all copies and documented effects

relating notice of foreclosure pending for XXXX XXXX, 2015. It is a fact, that I did

not receive notice from BMP, nor XXXX ( XXXX ) my lender. At no point was

information or dialogue ever reciprocated to me that that there was a pending

foreclosure action scheduled for my property.

New Jersey foreclosures are administered through the court system. RULE XXXX.

Foreclosure of Mortgages, Condominium Association Liens and Tax Sale

Certificates. We received no copies nor summons of the original foreclosure

complaint action filed within XXXX XXXX XXXX XXXX. Therefore rendering our

right to due process in effective in regards to unbeknownst Docket NO. XXXX civil

action. BMP, has failed to provide the following documents required to be filed

prior to conducting foreclosure and have violated fair foreclosure act n.j.s.a. XXXX

XXXX : I have requested case numbers pertaining to these foreclosure filings and

BFW has refused my requests in their entirety and my following requests are still

being ignored : - Notice of Election and Demand.

- Original Evidence of Debt, or a copy of the Note and Certificate of the Owner and

Holder of the Evidence of Debt, or a Corporate Surety Bond in the amount of one

and one-half times the face amount of the original Evidence of Debt.

- Original Deed of Trust or certified copy, or copy with certification letter - List of

names and addresses of parties to receive notice.
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We implore your office to investigate this matter immediately, as BMP which is

considered a foreclosure mill purchased in addition to failed to, provide Notice of

sale must be mailed to homeowner ( and all parties who appeared in the action )

at least ten days before sale, as well as posted on the property and in the sheriff 's

office, and published in XXXX newspapers for four weeks. We are forwarding to

additional bank regulatory agencies.

I was issued a mortgage with VanDyk Mortgage in XXXX 2015. In XXXX 2015, I

submitted my first mortgage payment and have been submitting on-time payments

since. After 3 months, I noticed that my mortgage had not been reported to any

credit bureaus, so I contacted VanDyk Mortgage to find out why the mortgage had

not been reported and no one could provide an answer. I emailed a representative

a written request to have my mortgage reported and it still has not been done. I

have made several attempts to rectify this situation and after 9 months, it has still

yet to be rectified.

We were coerced into financial ruin by several mortgage companies that our loan

has been passed too in order to cover their wrong doing. We have been trying to

negotiate a modification that has been used to entice us to leave a successful

chapter XXXX, we have an attorney that has been diligently persuing this

modification. With no success being brushed aside casually with a statement that

they are not authorized to negotiate. Further they refused to provide proof that

they are current holder of our note. We have also pursued this thru Congressman

XXXX XXXX office. Their response to the congressmen office was entirely

different than to us of which they will not respond too. All we want is what is fair

and what they agreed to do when they accepted the XXXX XXXX in TARP money

to provide loan modification to home owners who qualify.

Loan is seriously overdue and approaching foreclosure. I think this was predatory
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Van Dyk Mortgage Corporation FL 330XX Web

Shellpoint Partners, LLC MD 217XX Web

Ditech Financial LLC VA 201XX Web
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01/11/2016 Mortgage VA mortgage
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lending and loan has been sold to XXXX companies. I have repeated ask for sale

in lue, short sale, and other options because I have problems paying mortgage

since I moved away during a military move and I have recently divorced. The

Mortgage also has PMI insurance. The company has stated that they could not

attempt to modify the loan before because I needed to show a good payment

history. I have not been able to maintain a good payment history and that is a part

of the problem. I am currently XXXX to XXXX as a XXXX and really need help

keeping this loan our of foreclosure.

My mortgage company, Carrington Mortgage Services, is threatening to foreclose

on my home. They have lost a payment that has cleared my bank. I have worked

very hard to bring my account current. They are also adversely affecting my credit

rating

HO with delinq mtges with Fifth Third contacted me asking for help with a loan

modification. I gathered all the information and send the RMA and all other

required docs to the bank for review. On XXXX XXXX, 2016 the POC person at

the bank, XXXX XXXX XXXX requested addtl documentation which I immediately

faxed to her. On XXXX XXXX, 2016 XXXX requested P & L statements for the HO

's XXXX. I provided them and faxed them in to her on the same day. The HO got a

letter dated XXXX XXXX, 2016 from XXXX XXXX at Fifth Third advised that they

had to close her file since she did not meet the terms of her agreement???? What

are they talking about? I called the bank and talked to a guy named XXXX who

said that XXXX 's notes on the file said that since the P & L statements were not

signed and dated they were closing the file! Really??? All she had to do was ask

me to get them signed and dated which I have done and returned to them today

asking them to re-open and review this file for a loan modification. They obviously

are not too interested in helping the homeowner and I do not approve of their

tactics. Someone needs to talk to them
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Carrington Mortgage Holdings, LLC. VA 241XX Web

Fifth Third Financial Corporation MI 497XX Web
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My home equity loan with Bank of America went through bankruptcy. They are

now raising my interest rate XXXX basis points. I called them about this and their

only explanation is that it is a variable interest rate. The mortgage company can

not raise my interest rate or change the terms of of loan because of bankruptcy

protection.

I applied for a loan modification with chase bank in order to save my property from

foreclosure and a foreclosure on my credit recorded, so after pleading with chase

to obtain a loan modification, i have been forced into a short sale of my property so

after so period of time my Realtor located a buyer for the property and made an

offer to chase, but chase is telling us at this time there going ahead the foreclosure

anyway, they would n't modify the loan and now they wont allow me to sale the

property to avoid the foreclosure on my record, i believe this is a great injustice to

me and my family by this bank who has received billions of dollars in federal aid

paid for by tax payers like myself, can you please help in this situation

My financial hardship began when my husband which I am now separated from

abandoned me on XXXX XXXX, 2015. My soon to be ex-husband relinquished all

rights to the property which we resided by quit claiming his interest over to me. My

husband no longer supports or assist me in any way financially. I obtained the

assistance of a housing counselor in order to help me submit a modification

request to my Servicer Penny Mac in order to assist me with getting the loan

modified to an affordable monthly payment along with getting the account current

into my name only. I submitted the modification request with the assistance of my

housing counselor XXXX XXXX, 2015. I was approved for trial modification on

XXXX XXXX, 2015. I was approved for the Final Modification on XXXX XXXX,

2015 after I successfully completed the trial modification payments. But, the

modification papers included me having my separated husband sign the

modification documents. The modification request clearly states that I was
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Bank of America NV 895XX Web Older American

JPMorgan Chase & Co. CA 926XX Web

PennyMac Loan Services, LLC NC 272XX Web Older American
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01/26/2016 Mortgage Home equity loan or line of credit
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applying for the modification to have my separated husband removed from the

loan along with obtaining an affordable monthly payment which I could afford to

pay with my income only. The servicer requested the quit claim deed to show

proof that my husband had released his rights to the property. I provided the quit

claim deed to the servicer on XXXX XXXX, 2015. Presently, the servicer

underwriter removed my Final Modification Approval because my separated

husband would n't sign the modification agreement. The Underwriter stated on my

denial that I notified the servicer to state that I did n't accept the offer which is a lie.

I completed my modification trial plan based upon the fact that the loan would be

modified into my name only. He was never suppose to be on the modified loan.

The modification was submitted in my name only.

Ocwen Loan Servicing engaged in " dual tracking '', violated the RM/SPOC

requirements, and did not properly complete the short sale / loss mitigation options

prior to conducting an illegal foreclosure in our home.

I was checking my credit score on XXXX XXXX this norning and saw there was

XXXX open account and about feel over. This was with america servicing

company which was a nightmare in its self. long story short we filed bankrupsty on

XX/XX/XXXX and reaffirm to keep the home.

I tried to refi to lower interest rate and was told numerous we did not qualify, finallly

in XXXX XXXX our house was auctioned off .and sold We live in a rv and lost

everything. All I would like is to have this corrected how can I still owe on a home

that is already sold nearly 6 yrs ago. please help me.

My account was sold to Nation Star Mortgage. My home equity loan was then

given to XXXX XXXX. XXXX and Nation Star Mortgage are the same company. I

setup and paid XXXX XXXX. Nation Star Mortgage has refused to update and

change my credit report insisting the account is a charge off. This is not true. I

settled with XXXX a company owned by Nation Star for less then the full amount
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Ocwen VA 225XX Web

Wells Fargo & Company GA 307XX Web Older American

Nationstar Mortgage NY 117XX Web
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and the account is not a charge off and has been settled for less then the full

amount. It should be noted that in the event the consumer works with XXXX XXXX

a company owned by Nation Star that Nation Star must then report accurate and

not misleading information to the credit bureaus. Please see enclosed documents.

On XX/XX/XXXX a complete modification package was sent to SPS. ( see

attached ) A confirming email was received ( see attached ) The homeowner had a

sale date set for XX/XX/XXXX.Our office called SPS and spoke to XXXX XXXX on

XX/XX/XXXX and she stated the docs were received and they will be sent to

processing. ( pull the call as they are recorded ) On XXXX we called SPS and

spoke to XXXX XXXX who stated the docs are being reviewed. ( pull the call as

they are recorded ) The sale date of XXXX was postponed until XX/XX/XXXX.Our

office continued to call weekly for updates on the review. Every week we were told

the file is being reviewed. On XX/XX/XXXX we called SPS and spoke with XXXX

XXXX who stated the file was denied, but no denial letter was sent.On

XX/XX/XXXX we called SPS and spoke to " member of management : XXXX

XXXX ID XXXX. We told her no denial letter was ever sent yet we have

correspondence from them that the docs were indeed sent in for review. That we

have all call logs and records ( see attached ) from every employee we spoke to

weekly with regards to the review. She reviewed the file and stated she sees

where we spoke to the employees but that NO REVIEW WAS EVER OPENED as

there was a sale date on XX/XX/XXXX. She contradicted what EVERY SINGLE

EMPLOYEE STATED. She continued to repeat " there was a sale date on

XX/XX/XXXX we could n't review the file. '' Once the sale date was postponed

what was the excuse? She than stated it had to be in review 37 days before the

sale date. THE SALE DATE WAS POSTPONED, WE HAVE

CORRESPONDANCE FROM SPS VIA EMAIL AND WE HAVE DOCUMENTED

CONVERSATIONS REGARDING THEIR EMPLOYESS TELLING US THE FILE
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WAS IN REVIEW. We informed her of all that information and she continued to

make excuses. She then stated that XXXX did not move the " file forward. '' SPS

records the calls!!! They need to review all calls dated XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX when we spoke with XXXX XXXX, XX/XX/XXXX when

we spoke to XXXX XXXX, XX/XX/XXXX when we spoke to XXXX XXXX and then

XXXX XXXX.For this to happen to a file is unacceptable. This file slipped through

the cracks. At this time we are demanding the sale date be postponed or we will

move forward with legalaction naming SPS as a defendant in a civil suit.Mr. XXXX

has had issues after issues with SPS and it is apparent that they have neglected

this file. Furthermore they have discriminated against XXXX XXXX based on his

race, ethnicity, national origin, language, sex, and marital status. It is very obvious

that SPS would rather foreclosure on the home than assist the homeowner. Lastly,

there is an open dispute with their institution from XX/XX/XXXX that has NOT

BEEN resolved, yet they are still trying to sell the home. That further proves their

intention regarding the home as well as discrimination against the homeowner.

My Mortgage with XXXX was sold to BMO Harris Bank in XXXX of XXXX. I have

never had an escrow account as part of my loan agreement as I originally paid 20

% against the sale value of my house. After my mortgage was transferred I

continued to pay my monthly payments as usual until I received a statement in

XXXX of XXXX where it indicated that BMO Harris paid my year end property

taxes and Homeowners insurance. On top of that they paid XXXX dollars more

against my property taxes then the actual cost. All property taxes were current and

on top of all this I had paid my property taxes and Homeowners insurance as well.

BMO Harris never told me nor should they have ever paid my taxes or

homeowners insurance. As a result of BMO Harris paying my taxes and insurance

they have now issued me an adjusted statement stating that my escrow account is

{$26000.00} in arrears and that they are adjusting my monthly mortgage payment
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to address the escrow shortfall. My new monthly payment would now be in excess

of {$6700.00} per month. I have been in contact with both their customer service

department and Escrow department continuously for the last two months. They

have freely admitted that when they took over the mortgage account that they set

it up in their system incorrectly which resulted in their paying out of an escrow that

does not exist. They keep telling me that they are going to fix it and get their

money back from both the XXXX and insurance company. My mortgage payment

is out withdrawn from my bank account around the XXXX of each month and as of

XXXX XXXX, XXXX they started withdrawing the {$6700.00} from my account

which now has created serious financial difficulties for me. The bank is in breach

of their fiduciary responsibilities and perhaps other laws that I am not privy to

however I need this remedied. BMO Harris has been woefully non responsive in

trying to resolve this and it would appear they just keep putting me off. Next step is

legal.

Wells Fargo continuing it 's racist XXXX discriminatory erroneous racist conduct

reporting me delinquent on my mortgage payment to the credit bureaus ( credit

report attached ). Fully knowing that I have a toxic neg amortization pick a

payment loan that has a minimum of XXXX payment options on it : Minimum,

Regular, or 15 year. They also have changed the account number on the same

account, and am reporting me delinquent for XXXX separate accounts which really

are the same account with a higher erroneous account balance!!! I have also

requested that I be provided a copy of the mortgage Note, payoff quote, and

verification of mortgage, and a itemized breakdown of my payment options on the

toxic neg amortization pick a payment loan, and have gotten No documentation, or

communication from them regarding my requests. Racism continuing to spew it

ugly head like the high school girls in XXXX, Arizona!!! I 'm getting tired of filing

complaint after complaint on their obvious overt XXXX XXXX blatant XXXX
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discrimination business practices, in addition to their hate crimes, and harassment.

I am being reviewed for a modification. The amount of information they need and

the time frame that they are giving me to get it completed is not acceptable. I

previously filed a CFPB complaint and was told my foreclosure date was moved to

XXXX/XXXX/2016 However I need more time to get my tax documents together. I

need Wells Fargo to understand this and GET OFF OF MY BACK. I have also filed

a Qualified Written Request of which they have not provided exactly what I am

looking for.

Someone needs to call me NOW

Ditech mortgage refuses to report account to credit bureaus

Our new loan accepted the first payment for XXXX XXXX but locked out the XXXX

XXXX payment. It did not clear year. Found out late XXXX that Homebridge

Financial froze old loan and wants a payoff through extra doubled up of prepaid

interest due for XXXX XXXX XXXX. The new loan already that I signed XXXX

XXXX XXXX XXXX with the payoff upped the loan amount as well as the old pay

off had the interest figured in. Nobody can tell me why and have the figures laid

out of why. My closing costs on old loan XXXX to reestablish escrows. They want

another XXXX to fix their problem but not addressing why.

I have called Nationstar Mortgage multiple times to the so called 'reserve '

requirement removed from my monthly mortgage payment. They try to tell me that

it 's a 'federal ' law ; sorry, it is not a federal law - it 's their company adding almost

{$500.00} on my payments per year. Which I would be getting back at the end of

the year because there will be an overage in my escrow account.

My mortgage is being serviced by Nationstar. Approximately nine months ago they

( Nationstar ) started to post my regular on time monthly mortgage payments as

principle only. I had to contact them each and every time to repost the payments
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Wells Fargo & Company TX 750XX Web

Ditech Financial LLC HI 967XX Web

Homebridge Financial Services, Inc. IL 605XX Web

Nationstar Mortgage WI 543XX Web

Nationstar Mortgage MA 019XX Web Older American
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as a regular mortgage payment which they agreed to do. At the end of XXXX

XXXX they sent me a notice that my monthly mortgage payment would increase

by {$200.00} due to increases in real estate tax and insurance. I submitted a copy

of the municipal real estate for XXXX to show them that the tax was an increase of

{$54.00} for the whole year or less than {$5.00} per month. They refused to

acknowledge their error and are demanding the additional {$200.00} per month

stating a need for a more positive cash flow.

Deutsche Bank National Trust Company engaged in criminal activity with XXXX

XXXX XXXX Mortgage to unlawfully submit the initial Complaint-In-Mortgage

Foreclosure into court records to execute a foreclosure against my home.

At the time, I was unaware that Deutsche Bank had any interest in my home /

mortgage loan.

I asked Deutsche Bank for proof of its ability to foreclose on my home since XXXX

XXXX was the owner, originator and servicer of my mortgage loan.

No documents were available / provided and the sheriff 's sale was cancelled.

Several months later, I was sent a copy of a unlawfully fabricated Assignment of

Mortgage and details for a new sheriff 's sale date. I swiftly challenged the validity

of the Assignment of Mortgage. The sheriff 's sale and the case was then

dismissed without prejudice.

After three years had passed, Deutsche Bank and XXXX XXXX reunited in an

attempt to pick up where they left off. A series of XXXX subsequent Mortgage

Assignments were completed and recorded in the local courthouse.
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I was able to save my home from foreclosure on several occasions where neither

Deutsche Bank or XXXX XXXX had standing to foreclose. Several title references

that are recorded in the courthouse reflects language that XXXX XXXX provided to

reveal a Lack of Standing to create the first or the second Assignment of

Mortgage, or to complete a foreclosure.

Please note, that I would have lost my home to these licensed banking entities,

when they were unable to lawfully foreclose. While asking for help from the local

courts, HUD, OCC. OTS and the CFPB, I was given very little assistance and

resolutions that came directly from XXXX XXXX 's internal research departments.

My determination to keep my home has kept my family in our home. Many families

who simply gave up lost their homes under similar circumstances.

Here are the facts : XXXX XXXX sold my loan to XXXX XXXX on XXXX XXXX,

XXXX. As the Trustee, Deutsche Bank was / is aware of that sale.

Deutsche Bank was / is aware that XXXX XXXX only retained servicing rights for

the mortgage loan that XXXX XXXX owned -- before completing a securitized

transaction.

However, after I asked Deutsche Bank for proof of its ability to foreclose, a

collaborative effort with XXXX XXXX to create fraudulent Mortgage Assignments

occurred on multiple occasions.

Deutsche Bank is aware that XXXX XXXX could not / can not Assign a mortgage
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I have a home equity line of credit with PNC BANK ending number XXXX. I filed

bankruptcy in 2009 and this debt was discharged in the bankruptcy. However, they

are still on the lien of my property. I realize this, and I wanted to offer a one time

settlement to resolve this issue. I called PNC and received a settlement package,

and submitted all the necessary documents. My settlement offer was declined with

a reason DOES NOT QUALIFY. I understand I do not qualify, but there is NO

REASON given to me, WHY I DO NOT QUALIFY. I am attaching the ambiguous

letter I have received. After XXXX conversations with the representative at XXXX

XXXX XXXX XXXX x XXXX XXXX XXXX XXXX, she can not provide me with

reason with what DOES NOT QUALIFY mean. Evidently it is not any of the

reasons that are listed on the letter. I just DO NOT QUALIFY for any reason no

one knows. I want to know specifically WHY I DO NOT QUALIFY. This is too

general of a reason they have given. Perhaps my investor/OWNER OF MY LOAN

does not do settlements, therefore, they should never have sent me a settlement

package and let me know immediately this. I am left with no workout options,

because I do not want to sell my house or do a deed in lieu. Could you help me

please.
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I mailed TILA Rescission Letters on XXXX XXXX, 2015 well after the XXXX

unanimous XXXX decision. Now, more than six months later, I 've received

absolutely no indication the companies are attempting to comply. The only

possible reason the companies could assert is that 3 years passed after closing

and my TILA Rescission Letters were sent after that date. The TILA law stipulates

that remedy is available after the " consummation '' of the loan transaction. I

submit that my loan transaction was " table funded '' which is in violation of "

Regulation Z, '' predatory per se, and void ( not voidable ) from the beginning at

the closing table. Simply signing disputed documents does not constitute a "

consumated TILA transaction. Additionally, the interested parties have far exceded

the statuatory period to lodge a court case to contest the validity of the certified

delivery TILA Rescission Letters that were delivered and signed for in due course.

This complaint constitutes my demand for TILA compliance.

I mailed TILA Letters to XXXX Investment and Loan ; XXXX XXXX XXXX. Trustee

and Successor in Interest to XXXX Investment and Loan ; and Deutche Bank

National Trust Company, Successor in Interest to XXXX Investment and Loan.

These latter XXXX parties were notified Re : XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX Mortgage Pass-Through Certificates, XXXX XXXX.

My loan number associated with the original XXXX transaction is # XXXX.

The loan number associated with XXXX XXXX is # XXXX.
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The loan number associated with Deutche Bank is # XXXX.

The property address used by all these parties is XXXX XXXX XXXX, XXXX GA,

XXXX.

I 've received proof of delivery from all but XXXX ( which was returned as "

Undeliverable -- Forwarding Address unknown.

Please register this complaint against all " Lenders and Assignees '' and require

proof from each they are in strict compliance with TILA and also proof they are not

entities involved in a TILA prohibited " Table-funded loan. '' It 's my desire to affirm

my clear title to my property and for all parties who can not prove they are holders

of the original note received " In due course '' to legally indemnify my ownership

and absolve me of all other claims.

Absolute nightmare to deal with it. Waited on hold for sometimes 30 mins for what

I viewed as simple questions. Once a representative would pick up I would

proceed with my question, if they did not know the answer they would simply hang

up the phone and I would need to spend another 30 minutes to get a hold of

someone. If the rep did not hang up on me I was usually provided in accurate

information. Without question the worst company I have ever dealt with. Luckily I

have closed out my loan and after an hour and half of attempting to verify the

address where the tax documents would be sent, ( after 3 unsuccessful attempts )

I hope I never have to contact them again.

In XXXX XXXX we were contacted by GMAC and asked if we were willing to

refinance our home mortgage. The mortgage offered by GMAC was a no-appraisal

required, no-income verification loan. After research and finding that this was n't a
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scam and being in a declining financial situation we decided to do the refinance.

This process began in XXXX XXXX and was dragged out until XXXX XXXX. We

did not realize and were not offered a principal modification mortgage by GMAC.

After having a business failure in XXXX XXXX we found ourselves in a situation

where we were seeking help with our mortgage and realized that by taking 24

months to refinance our mortgage, and the shut-off date of XXXX XXXX, XXXX for

a principal modification mortgage under XXXX had been denied principal

modification loan assistance because of the 24 month time frame it took to

refinance our mortgage. The only difference between our current mortgage and

our previous mortgage is the date and the loan number have been changed. It

appears that by dragging out for 24 months our loan refinance that it now allows

XXXX, GMAC and XXXX to deny a loan modification. Having the ability to look

back at this transaction it appears that numerous violations of predatory lending

have denied our right to seek assistance under the XXXX program. We have again

been denied assistance by Ocwen, who is acting as a debt collector for GMAC,

and have not been able to discuss this situation with GMAC management. We

deeply appreciate anything you can do to assist us and at this point it will make a

difference of us losing our home.

After very a very lengthy Loan Modification with Flagstar Bank, I have came out

worse than when I started.

During the loan modification, per regulations, Flagstar hired an independent

company to check the vacancy status of my home. I was/am currently living in my

home ; however, Flagstar stated that it was reported vacant. Not only did they

report it vacant, but they again hired an outside vendor to come to my house and

change the locks. My neighbor called and stated somebody is in your home. I

called the police and did make a report of the situation. Upon returning home, my

home locks had been changed, my home was " winterized '', my back door was
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boarded up and damaged, and all my things had been rummaged through.

Flagstar simply said that my house was reported vacant. ON SEVERAL

OCCASIONS I told them I LIVE in the home. My loan requires me to live there or I

can not re-finance. If it was vacant I would not have been able to complete a

modification. Even more, Flagstar made a claim with my insurance company

stating wind damage had damaged the roof. This claim was denied by my

company due to meeting the deductable.

For an entire 3 months I had my yard mowed, several signs hung on my door, and

the final straw was having BLACK TAR placed on my roof. At this point I hired a

lawyer and we are currently preparing a lawsuit.

My modification was completed ; however, my payments were increased due to

taxes and a shortage of Escrow. Not only this, Flagstar now has added a what

they call " Total Advances '' fee to my mortgage totaling {$4900.00}. When I

inquired about this, they stated this was the cost of refinancing and does not have

to be paid immediately. They stated that the total amount would stay on my

statement until I sold the home or paid the amount due. It clearly states in my

modification packet that all fees and dues have been included in the modification

by Flagstar. Why is there a {$4900.00} fee and why is my mortgage going up due

to a shortage of Escrow. This was included in my modification.

Since modification was complete, I have followed through with the claims from my

insurance company to obtain a new roof due to the amount of damage

FLAGSTAR sub contractors caused. I simply had my insurance company come

back out and re-assess the damage. A claim was approved this time. In turn, this

has increased my insurance and respectively increased my mortgage.
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The worst part about this whole process was trying to speak with Flagstar to avoid

these issues. Each time I called I was transferred to Loss Mitigation, Claims,

Insurance, and Default Services. None of them could tell me why preservation

crews were coming to my house. They even advised they would put notes into the

system to advise the preservation department to stop coming. Of course, this did

n't stop them.

Good morning, my issue is simple, Ocwen Bank denied my loan modification. I am

in eminent default. They refused my calls, checks, and request for over a year.

Now they claim the investors for my loan type do not offer loan modifications. On

the Ocwen website they have plenty of options for customers who are in default,

they did n't offer me anything. Please help as I want to catch up my mortgage

payments and do loan modification. They also refused my request for Qualified

Written Request, I have a MAJOR error in my account as the bank has refused to

discuss my account up until I have filed a series of complaints, the largest error is

nobody even until now can tell me the status of my account, balance, etc. this

appears to be highly illegal PLEASE HELP

Case number : XXXX : Your submission, [ Case number : XXXX ] XXXX XXXX

XXXX Reply | To : Consumer Financial Protection Bureau XXXX XXXX ;

XXXXXXXXXXXX & gt ; ; Tue XXXX/XXXX/2016 XXXX XXXX Good afternoon

and now we have yet ANOTHER challenge in regard to the OCWEN error

regarding the amount they WANTED as owed as to the amount they settled on a

month ago.

SO, I received all documents stating that the actual amount to be paid into

ESCROW was still $ XXXX and, I 've already paid in {$1000.00} of it as they gave

me NO OPTION FOR AN INCREASED PAYMENT for a year possibly, but we are

taking care of it so by the time in XXXX the taxes are due again, the money will be

paid in. AS OF THIS PAAST WEEKEND, I received a communication stating they
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noticed I was having a difficult time paying my mortgage and I HAVE NOT YET

EVER MISSED A PAYMENT. Yesterday, I received XXXX notices of DEFAULT

and STILL have not missed a payment as I continued paying the amount of the

regular house payment owed as specified UNTIL THE ISSUE BECAME

RESOLVED. THIS was my obligation until they resolved the error they had made.

I do not want to be in fear of losing my home after all these years because of a

mistake I DID NOT MAKE and Ocwen can not resolve. They did, as I said, give

me an amount that was outstanding after they made all their adjustments from the

near $ 30K originally stated and the approximately {$3400.00} that they are

looking to be paid in however, no effort was made to contact ME since it was their

error to have me perhaps pay in monthly as there was incidents where they have

done that in the past if the amount was short for whatever reason.

I have also contacted the Ombudsman office at Ocwen about the resolve and what

I consider to be another gesture IN ERROR on their part since not many people

can just " find '' {$3400.00} to plunk down for a mistake they did not make.

Thanks again for your assistance and here is my account number with OCWEN

XXXX.

Money is, like I stated, being paid down from the $ XXXX they stated was the

amount and {$1000.00} is already sent in and processed toward the total. Next

amount would go to them on or near XXXX/XXXX/2016 and then the balance in a

similar frame when income tax money arrives from tax return processing.

Thanks.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, IL XXXX XXXX

I have owned a rental property in XXXX, WI ( XXXX XXXX XXXX ) for about 20

years. My XXXX mortgage holder is XXXX XXXX. I have a XXXX mortgage

currently held by BMO Harris. This XXXX mortgage used to be owned by M & I

Bank, until about 4 years ago. I have a {$40000.00} line of credit on this XXXX
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mortgage, and I have never missed a payment in all the years of that I have used

this line of credit. For many years the balance was XXXX to XXXX. Last year, I

badly needed a new roof on the property ( XXXX XXXX XXXX ) and I used the

remaining XXXX for the roof. Soon after using the remaining credit, I tried to make

a payment online, and the site would not allow it. I called customer service at BMO

and they informed me that the entire balance ( XXXX ) was due at that time. From

this point, BMO treated my case like a loan modification and assigned XXXX

XXXX XXXX, Senior Real Estate Underwriter. After making many requests to keep

my current line of credit and make payments like I have been, XXXX XXXX XXXX

asked me to find a loan guarantor, in order to " re-do '' the loan. This is not an

option for me, and I conveyed this to XXXX XXXX. She then suggested that I think

about selling the property. This is also an option that is not realistic at the current

time, considering the numbers. I am also worried about my credit score being

affected adversely.

I HAVE SUBMITTED A NEW AND COMPLETE MORTGAGE MODIFICATION

PACKET THROUGH MY HOUSING COUNSELLOR 'S ORGANIZATION CALLED

OPERATION HOPE TO WELLS FARGO BANK ON XXXX XXXX, 2015. SEE

EMAIL BELOW.

XXXX To XXXX ( WELLS FARGO 'S SINGLE POINT OF CONTACT ( SPOC ) )

CC XXXX XXXX/XXXX/15 at XXXX Hello XXXX, Attached please find a new

modification request that the borrower would like to have reviewed.

Thank You, XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX Office : XXXX ext. XXXX Fax :

XXXX ON XXXX XXXX, 2015, I RECEIVED A LETTER FROM WELLS FARGO

BANK CONFIRMING RECEIPT OF MY NEW COMPLETE MORTGAGE

MODIFICATION PACKET AND WELLS FARGO HAS FOR WELL OVER ONE

MONTH IGNORED THIS NEW AND COMPLETE PACKET AND HAVE FAILED
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TO REPLY OR REQUEST ANY ADDITIONAL INFORMATION FROM ME

CONCERNING THIS NEW MORTGAGE MODIFICATION REQUEST.

WELLS FARGO HAS VIOLATED THEIR OBLIGATION TO ENTERTAIN ALL

FORECLOSURE RELIEF ALTERNATIVES AND THEY ARE RETALIATING

AGAINST ME FOR ALL OF MY PAST CFPB COMPLAINTS.

THE ATTACHED COMPLETE MODIFICATION PACKET INCLUDES NEW

INCOME INFORMATION THAT WAS NEVER AVAILABLE BEFORE AND MUST

NOW BE CONSIDERED BY WELLS FARGO BANK OR WELLS FARGO BANK

WILL BE LIABLE FOR VIOLATING CALIFORNIA HOMEOWNERS BILL OF

RIGHTS FOR FAILING TO DO SO.

my loan is serviced by Ocwen. I have made over XXXX online payments that have

been rejected as Ocwen tells me it is a bad routing number and paid late fees to

them.The routing number I submit is XXXX which is the correct routing number for

my state California. Ocwen submits this number and tells me it was rejected and

previously I used the routing number XXXX which is a number I have never used

and never submitted. As a result Ocwen will not take any uncertified payment from

me for six months. Their website software must be rigged to collect fees. I am an

accountant and rarely make mistakes. Ocwen is corrupt. Ocwen will cash a

personal check with this routing number with no problem, but states it is not good

for online payments and they blame the bank. They refuse to refund my money on

my " late fees '' that were not late. The website software must be corrupt as they

process epayments with routing numbers I never supplied.

I was notified by my current servicer less than 15 days prior to the effective date

that the servicing of my loan had been sold. In the notice I was provided with a

name and address of the new servicer and it was further stated in the notice that

the old servicer would no longer accept payments on my loan. I was not provided

with an account or loan number with the new servicer to associate my payment
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with and I was not contacted by the new servicer prior to my next payment being

due. The old servicer pulled my payment automatically out of my bank account on

the due date and therefore I am left with less than 15 days to attempt to get a

check out to a new address via snail mail with no account number to apply it to.

I know that as a consumer I have rights regarding the sale of servicing rights of

mortgage loans. In particular I have the right to m notification by both parties with a

15 day minimum.

My concern is that everything in terms of late fees, default interest rates and the

benefit of legal advantage to be gained by the new servicer in creating confusion,

not following the law and providing documents and notice verifying and reconciling

the sale of servicing rights, address, account numbers and pertinent information so

business can resume seamlessly and transparently. Large corporations have the

advantage because it is them vs. all of the consumers individually. It 's like a

mouse trying to defend itself against a lion and all of the lions lawyers. They have

everything to gain by taking advantage and claiming that they are just clumsy at

handling their XXXX dollar business. They will get only a slap on the hand and

only that if one of the people they are taking advantage of has the resources to call

them out and bring a law suit and win against their legal team at that.

Also, it 's hard to tell if this whole loan servicing change is n't some sort of scam to

hijack a massive number of loan payments by some criminal, cash a bunch of

checks in a makeshift office and retire somewhere off the map. In any case, the

least likely people to suffer any damage in any of this is the old servicer and the

new servicer, where all of the risk involved falls directly on the consumer. Further,

the name of the new servicer is completely unknown to my bank and has no

credible presence on the Internet. Actually on the contrary. When you type their
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name into XXXX all you see is link after link of horror stories about them.

i contacted you about an issues with greetree/ditech. they never address the

issues and now have started foreclosure proceeding on XXXX XXXX, 2016 please

see case # XXXX your agency sue this company for my very issue,

I have been living in a nightmare that just does not seem to end.My nightmare

started in 2009 when Bank of America foreclosed on me.Since then I have tried to

work out a FAIR way to keep my home.Modifications were offered to me but never

in the time frame that laws specify.I was never allowed to question parts of the

modifications.I was only given a couple of days to make the payment.This has

been the tactic that Bank of America has used on me they have dragged out this

ordeal so my back payments are enormous.I was given XXXX dollars by save the

dream and they refused it.

Recently a mortgage XXXX found out that when they foreclosed on me they did

not have the note.Bank of America had no authority to foreclose on me.It is so

hard and emotional to try to explain everything that happened to me at the hands

of Bank of America.Something has to be done to change this type of behavior by a

mortgage lender.

In receipt of the latest correspondence from Wells Fargo Home Mortgage Return

Mail Operations, dated XXXX XXXX, 2016. This is yet another attempt of

calculated bullying designed by Wells Fargo Home Mortgage to begin the steps of

credit ruin. The letter comes on the heels of my correspondence with XXXX XXXX,

of the XXXX XXXX XXXX, NC Wells Fargo Branch. In which we sat down,

discussed my concerns, made copies of my deposits and letters from Wells Fargo

Home Mortgage. In an attempt to receive a definitive resolution, seeing that my

point of contact XXXX XXXX ( XXXX ) XXXX, whom I contacted XXXX twice ),

yesterday at XXXX and XXXX. In both instances I was unable to establish contact

with XXXX XXXX. Additionally while at Wells Fargo XXXX XXXX XXXX, I made a
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with XXXX XXXX. Additionally while at Wells Fargo XXXX XXXX XXXX, I made a

deposit of {$1600.00}. All while XXXX XXXX phoned a Wells Fargo Home

Mortgage representative directly while I sat listening. The letter sent to my home

states that I requested mortgage assistance and that I must " Please Contact Us

Right Away, Do n't Delay- Call Us Right Away! ". The tactics displayed by Wells

Fargo Home Mortgage has now come to a point of unprecedented ridiculousness.

I challenge Wells Fargo Home Mortgage to provide proof of myself requesting this

assistance. Even through this back and forth of repeated letters and Wells Fargo

Home Mortgage failing to request pertinent information, ie, receipts, deposits. The

manage to attempt to flat out lie to gain the upper hand. Again PROVE that I

requested this assistance, with either a phone call, email, written request,

anything!!. This company is at the height of shame and sham, to falsify documents

is AGAINST THE LAW!. This and other false documents will continue to be shared

with CFPB and the CEO 's of Wells Fargo Home Mortgage, XXXX and all other

agencies necessary.

I am writing to file a complaint against Nationstar because of their predatory

lending practices reporting negative item for last 9 years Illegally appraisal of my

house at $ XXXX in XXXX. All comparable were XXXX to XXXX. they illegally

compared the house form outside the subdivision to get XXXX unlawfully Charged

7.87 % interest on my house Dishonestly started foreclosed process in XXXX and

took my home from my family. ( See Court Process ) Unlawfully reporting negative

and foreclosure in my credit file since last 9 years a. XXXX and Nationstar has

changed the date for last delinquent payment date so they can report negative

item until XXXX After 9 Years -I am still ca n't buy house because they have

changed the date of my last delinquent payment with XXXX It should be only for 7

years

I have a mortgage through Flagstar Bank that I feel behind on in XXXX. I began a
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modification process in XXXX XXXX and was placed on a trail period with

payments {$100.00} more than original payments. After successfully making XXXX

payments I was told paperwork would be sent in the mail regarding the

modification. I received a packet that contained documents to be signed by a

notary and a witness with a due date just days after receipt. After reviewing the

documents it was obvious that no previous payments were credited to my account.

Additionally, I was asked to pay closing costs, an additional {$40000.00} for my

home and to start the 30 year term over again. I called today to make another ``

trail period payment '' and to discuss the issues I had with documentation when I

was told that my file was closed and I would have to reapply for a modification. I

was told that my home was going back into forclosure process and they were not

able to take my payment. My " single point of contact '' was not available to

communicate with and I was forwarded to a voicemail after asking who I could

speak to about these issues.

I waited patiently on a short sale house ( XXXX ga ) for a year. Did everything I

was suppose to do, like keeping all papers upto date. Even signing amendments

as if the attorney had everything under control. Then to be told by my realtor that

my case had just been whipped out of the system and he ca n't get intouch with

anyone was very unfair to me. I put my life on hold believe that this home would

soon be mine. To being told it was in foreclosure and there was nothing I could do

about it. Is truely unfair to me and my child. If the bank knew that they had no

intentions on letting me buy the house a denial letter should have been sent not

having a person wait for so long and still not go about the situation the correct

way. Now I have to crush my XXXX year old heart by telling her a house that we

thought was ours, we never had a chance of owning. Thanks to Chase Bank.

I resubmitted my application on XXXX XXXX, 2015 to have my loan reviewed for a

modification. I have been trying to reach my assigned representative XXXX XXXX
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and have not been able to reach her. I received a letter on XXXX XXXX, stating

my request was closed due to missing document. Until then, I had not been

advised that there were documents needed to complete my request. I would of

sent them in had I just been informed.

I have had nothing but frustration with XXXX but on XXXX XXXX, 2016 I

attempted to use the online payment system to pay my mortgage. The system said

my loan information could not be processed. I contacted XXXX this morning,

XXXX XXXX, 2016 via telephone and was informed that as of XXXX XXXX, 2016

my loan has been transferred to Loan Care, LLC. I asked XXXX when and how

they notified me of this. They had no record of when the letter was sent, they just

claimed they would have sent a letter 30-45 days in advance. I have received

absolutely nothing relating to this from either mortgage company. I was given a

phone number for Loan Care, LLC but there is no way to speak with a

representative to obtain my new account number. Again, absolutely no notice, and

no information from EITHER company. I very carefully check my mail and have a

locked mailbox. They have no record of the letter that was supposedly sent.

FEMA mandated a large area in which I live to be in a flood plain on XXXX XXXX,

XXXX. It included everyone in about a XXXX of the County in which I live. I have

lived here for 29 years and 10 months. This is all new at this time. On XXXX

XXXX, XXXX, Citi Mortgage issued a letter stating that I had to get flood insurance

absolute by XXXX XXXX, XXXX,. This was the first that I learned of this status. Citi

Mortgage stated that if I did not obtain flood insurance that they would establish a

policy that " may be higher than the cost of flood coverage obtained by your own

insurance agent. '' So, in any event, I am forced to get flood insurance! I have

worked diligently in consulting with the Assistant City engineer of my city and he

performed a site elevation survey and published a certificate stating that I should

be OK to not need flood insurance. ( See attached Certificate dated XX/XX/XXXX.
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) Shortly thereafter, I sent in the required documents ( deed, assessors map and

Certificate to FEMA for them to review to apply for a Letter of Map Amendment (

LOMA ) or Letter of Map Revision ( LOMR ). I received a case number and then I

called them and they said that the earliest possible timeline that they may address

this issue would be 60 days.

My complaint is with CitiMortgage in that they will not give me the time for due

process.

They are operating on a heavy handed process that gives no concern for the

consumer!!!!

I had called them and submitted to them all of my documentation via fax and have

received no response. ( I will include my letter to them ).

I have been in dialogue with the Consumer Protection Agency of the Federal

Reserve who told me they have no jurisdiction over Citi and directed me to file a

complaint through you.

I have check with XXXX insurance companies for flood insurance. one quoted a

price for XXXX coverage, XXXX deductible to be {$460.00} annually. The other will

only insure for {$250000.00} coverage at a rate of {$530.00} per annum.

I am being forced to purchase this insurance and am doing so under protest but, of

course, I want a lower premium so I have to go with the lower quote.

I feel this is totally unnecessary ... ...

History, when I purchased the property over 29 years ago, a 100 year flood XXXX

was reviewed. It was deemed then that because the creek that previously

impacted the lake on which I live had flowed into the lake. XX/XX/XXXX the creek

was diverted to flow around the lake and in no way flows into the lake.

During my nearly 30 years, I have not experienced anything that would impact any

of my structures of the property that would be even near a flooding situation.

I am requesting more time so that I can iron things out with FEMA.
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I believe that I am being squeezed by FEMA and railroaded by CitiMortgage.

There is absolutely no fairness whereby I will pay for insurance when in fact it

appears to not be necessary!!!!

I keep getting monthly statements that say the amount due is {$2000.00} every

month. I modified my loan and have not missed a payment thereafter. My

payments are {$360.00} per month. I call into customer service and the automated

system tells me the amount due is {$360.00}. BUT I still receive monthly

statements every month that say I owe {$2000.00} which is very unsettling, nerve

racking, and intimidating. I am being harassed by these monthly statements that

say the amount due is {$2000.00} every month. I am never able to talk to a live

person because it takes so long to get through and they are only available during

regular business hours.

I have applied for a modification with my mortgage company and I 've being

getting the run around for about 2 years now. Now they are saying I need to restart

the process. The modification was requested because of the passing of my wife.

I am the administrator for my daughter 's estate. I have recieved a short sale offer

for the property. My realtor and probate attorney are working with the lender to

close the short sale deal. The lender has approved the short sale and the buyer

has opened an escrow by placing {$71000.00} down.

There are complications regarding liens on the property which will take additional

time to remove. The property is schduled to foreclose on XXXX XXXX, 2016 which

will not give us enough time. The decedant 's ex-husband was ordered by the

Superior Court of XXXX XXXX XXXX to remove liens from the property. These

liens are in his mother and uncle name who reside in XXXX. He previously sent

signed, notarized lien removal document to my daughter. I found these documents

and gave them to my probate attorney. However, just recently we discovered that

the paperwork he submitted is insuffienct to create a clear title.
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Corrected paperwork has been sent to the ex-husband demanding that he comply

with the orders pursuant to the divorce decree. Since the deat of my daughter the

ex-husband has been hostile and uncooperative. So far, he has not complied and

we may need to take him to court to enforce the orders given by the divorce judge

which will require an additional amount of time.

However, there are complications which will require additional

I am in the United States XXXX and have a family of, including XXXX children

under the age of XXXX. I was XXXX last year for 6 months. During this time, my

wife, XXXX XXXX, contacted our bank Nationstar, to discuss the possibility of a

short sale or deed in lieu of foreclosure ( DIL ). She started this process in XXXX

of XXXX. We were assigned our Single Point of Contact ( SPOC ), XXXX XXXX,

on XXXX/XXXX/XXXX, who informed us that the initial paperwork would be sent

immediately. On XXXX/XXXX/XXXX, we spoke with XXXX in the Customer

Service department, who informed us the paperwork was never sent. We received

the paperwork about 2 weeks later. On XXXX/XXXX/XXXX, we spoke to our

XXXX, who informed us that the appraisal was received, which contained the fair

market value and specified the home was affixed to the ground. Between

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX, we left multiple messages with

XXXX, including a message through the DIL department. On XXXX/XXXX/XXXX,

we were notified that a survey needed to be conducted and the VIN number of the

home was required. We were notified on XXXX/XXXX/XXXX that the final

paperwork was in progress and we should have a final answer soon. We did not

hear anything for almost a month, so we called on XXXX/XXXX/XXXX, but could

not reach XXXX, so a message was left and a follow up e-mail was sent to inform

him I could no longer make the payment on the home, as my XXXX was now over
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and I was no longer receiving extra pay. On XXXX/XXXX/XXXX, we spoke to

XXXX, who told us a request was sent to the attorneys regarding our title. We

made attempts to contact XXXX multiple times in XXXX and XXXX, including

leaving voicemail and speaking to his manager. We have heard nothing regarding

our DIL status until XXXX/XXXX/XXXX, when I received a call from the bank

asking if I had any questions about my loan to which I only had XXXX, can

someone please provide me with a status of my DIL. I was informed my DIL was

denied because of a failure to resolve a title issue and that a letter was in the mail

to me. On XXXX/XXXX/XXXX, I called to get more information and was told the

letter was never sent. XXXX XXXX from the bank told us that the DIL attorneys

notified the bank that paperwork XXXX was required stating the home was affixed

to the ground at the beginning of XXXX. Due to my financial status, I have been

unable to make my payments and have actively hunted for renters, with no luck.

The bank has placed my home in abandoned status, which lead to the insurance

company dropping the required insurance. Due to this, the bank has started

charged me fees for insurance.

I do not understand how the bank purchased the servicing rights to my loan from

XXXX XXXX XXXX without a clear title or without proof the home was affixed to

the ground. I attempted to provide all I could to show them it was affixed, but I feel

the burden should fall to them when they are making an important loan

modification decision. In my opinion, NationSTar did not fulfill their fiduciary

responsibilities to me, as a customer, in a time of need. Additionally, their lack of

communication caused a lot of additional stress on my wife as she felt in the dark

during the situation, while I was in XXXX and she was home with our XXXX

children. I understand that since this purchase was not prior to my XXXX Service,

that I am not eligible under the SCRA ; however, I believe NationStar was in

violation of the regulations under UDAAP for the way in which they handled my
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DIL request

My husband and I have been trying to get a loan modification with Shellpoint

Mortgage Company for few months now. We are also working with our attorney ;

three months ago he recommended we do a Chapter XXXX in the meanwhile try

to get a loan modification with Shellpoint. The problem with the Chapter XXXX was

that our trustee 's payment was raised during this time. On XX/XX/XXXX we

submitted a loan modification package to Shellpoint Mortgage and we received a

response from Shellpoint dated XX/XX/XXXX indicating they assigned a new

specialist to assist us thru the lost mitigation process. We have made many

attempts to get a hold of our specialist dedicated to our file but he never

responded back. Every time we call they tell us they require more documents and

every time we send them and come back with another request of forms or

adjustments on forms. For example : they requested our XX/XX/XXXX-

XX/XX/XXXX taxes and we complied. They told us to call back in a few days to

follow up and I did only for them to tell me that they did not receive our taxes.

Finally after submitting a complain I hear back from our specialist. HE told us he

had received a package. And that he was sending a realtor to our home to do a

home appraisal. This was on a Monday. On wednesday we recieved a phone call

from Shellpoint indicating that we are eligible for a loan modification. That we

would have to give a XXXX down payment. They told us they would put everything

in writting and mail it to us. Well on Friday evening we get a call from Shellpoint

and they tell us sorry the investors would not approve the loan modification. And

on Monday morning our home goes into Auction and we get foreclosed on.

Please Compare the Escrow Statement dated XXXX to the Escrow Statement

dated XXXX - as well as the XXXX Billing. You will see three different monthly

payments, wildly altered Escrow statements and fraudulent late fees being
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charged, but they not applied.

1. Increasing escrow monthly payments based upon erroneous and fraudulent

projections totally XXXX per year when escrow expenses historically for 10 year

old mortgage avg. XXXX year.

2. Refusing to re-figure escrow analysis and projections.

3. Charging late fee 's but refusing to apply late fees to monthly mortgage

payment, resulting in classifying said monthly payment as not yet satisfied.

4. Hanging up when asking to speak to supervisor.

5. Fraudulently and willfully omitting previous years escrow account balance in

year end statement, thereby creating justification for escrow projections of double

for current year ( i.e. Escrow account had XXXX balance, Carrington said it was

XXXX, and therefor projected I needed XXXX more over the next year in escrow

on top of the already XXXX my monthly payment included. ) 6. Reporting to credit

agencies mortgage is 2 months or less behind when in fact the payments were

made on the XXXX of the month it was due - fair credit reporting act violations.

7. Willfully and knowingly lying to me that the FHA does not allow a homeowner to

cancel the MIP portion of the loan. This is blatantly false. When confronted and

forced to address the written law of FHA MIP requirements Carrington refuses to

release the amortization schedule that they use to figure when my loan will be at

78 % equity.

8. Willfully and knowingly refusing to release a current escrow analysis statement

explaining why my monthly mortgage payment has more than doubled in the 9

months since they purchased my loan from XXXX.

My name is XXXX XXXX. Our family lives in XXXX, MI. and has lived in this house

for the last 12 years and I am terrified that our mortgage servicer, ASC, is

intentionally driving our mortgage into foreclosure without considering us for some
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kind of workout program that would entitle us to get this back on track.

We have undergone some hardships that caused us to get behind in the past but

through perseverance and our faith, we now have the means to make our

payments on a regular basis if ASC would only give us that opportunity..

My husband 's son XXXX XX/XX/XXXX causing XXXX and financial hardship as

you can imagine. I also have a XXXX son, XXXX, that lives with us full time, that

has no means of income.

For well over a year ASC told us to submit documentation to them so we could

enter a modification program. During that time we submitted no less than XXXX (

XXXX ) complete packages to them. 1024.41 ( b ) Receipt of Loss Mitigation

application - " A servicer shall exercise reasonable diligence in obtaining

documents and information to complete a loss mitigation application. '' During

those times of sending in and resending in documentation at much expense to us,

we were transferred to numerous account managers that was completely

frustrating, costly and at the end, ended up nowhere. 1024.40 Continuity of contact

- " Servicers are required to maintain reasonable policies and procedures with

respect to providing delinquent borrowers with access to personnel to assist them

with loss mitigation options. Why was n't I assigned a single point of contact to

assist me in saving my home? " CFPB 's mortgage servicing rules ensure that

borrowers in trouble get a fair process to avoid foreclosure ''.

XX/XX/XXXX., we were told on the phone that our modification request had been

denied because we had gotten a modification years before and you could only

have 1 modification in a lifetime. If that was really true than why did n't they tell us

that 1 1/2 years earlier before going through submitting documents to them over &

over again. This has caused much stress emotionally, financially and at some

times strain on our marriage. 1024.41 Loss mitigation procedures. The Consumer

Financial Protection Bureau established rules to " protect mortgage borrowers
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I filed bankruptcy in XXXX XXXX. I often check my bankruptcy summary to make

sure all payments are being applied. I recently noticed that Citimortgage placed an

arrearage in my bankruptcy for the amount of XXXX. I called to check the situation

and was told that I owe for the months of XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX for which I have bank statements

where I paid for the months mentioned above. I also received a statement that

states I am to receive a surplus check in the amount of XXXX, that I will not

receive because all my payments have not been met. As mentioned above, I have

bank receipts for the months mentioned above with the exception of XX/XX/XXXX.

I have corresponded with XXXX XXXX XXXX who has only responded to one of

my emails.
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public response
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Settlement process and costs
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My mortgage servicer is Wells Fargo and they are not giving me a reasonable

explanation as to why my PMI is not being canceled. Per the Homeowners

Protection Act, the PMI should cancel automatically at 78 %. My loan-to-value ratio

is about 74 %, which I calculated by taking my unpaid principal balance of ~

{$210000.00} divided by the home 's purchase price of {$280000.00}. I called

them, and they did not give me a sufficient explanation. I followed up via a

message through my account when I was logged in but no reply. Without a

reasonable explanation, I feel am being taken advantage of and I am paying PMI

unnecessarily.

Bank of America 's Escrow Department failed to pay my property taxes in a timely

matter and failed to provide me with the escrow funds in a timely matter in which I

could pay my property taxes prior to incurring a penalty. My taxes were due on

XXXX XXXX 2015, on XXXX XXXX 2015 I paid the full loan balance of my

mortgage with B of A and they waited till XXXX XXXX 2015 to refund my Escrow

and even through they knew the taxes were due, failed to make the payment prior

to the delinquent date of XXXX XXXX 2015. By the time I received the funds and

understood they had failed to pay my taxes when due, I had incurred a penalty of

{$170.00}.

We purchased this property in 2002. Now we want to sell it and move to Florida

due to health issues. We are unable to do this, as there are XXXX undisclosed

liens on the house and no one seems to be able to resolve this issue. Both the

closing attorney and the agent are telling me that they have no files or information

that can help me. The only party who seems to have any records regarding this is

the DMV where the XXXX liens are showing. The title company is not helping

either ( letter attached ). Bank One ( seller of property ) has proved to be

impossible to reach. The original contract states that they ( Bank One ) has

granted a clear and marketable title. Please, help.
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Wells Fargo & Company NJ 080XX Web

Bank of America FL 337XX Web Servicemember

JPMorgan Chase & Co. NC 285XX Web Older American
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I have a 15 Year mortgage loan with XXXX. They turned over the loan to Loancare

- A servicelink company. My LTV is below 78 % of original value, and I have

requested that my PMI be removed twice, but they do not respond. I call them and

have waited hours on the phone but no one answers the calls. I have now paid

XXXX additional PMI 's to keep my loan in good faith.

In our XXXX end-of-year escrow statement, SLS told us that we had a shortage in

our impounded funds ( due to reassessed property tax ), and told us what our new

payment would be. On XXXX XXXX, XXXX, SLS acknowledged receipt of a letter

from us disputing the amount being demanded and offering an alternative payment

plan. On XXXX XXXX, XXXX, SLS sent us a letter turning down our alternative

plan and demanding the original amount.

While this payment amount was in dispute, we made our XXXX XXXX payment on

XXXX XXXX, XXXX. We paid {$2700.00}, which was not the new amount SLS told

us to pay, but was more than enough to cover our principal and interest due for

XXXX XXXX, as well as an increased amount for our escrow account.

However, SLS did not apply the funds we sent to our account. Instead of paying

first the interest, then the principal and then putting whatever was left into the

escrow account -- which SLS holds as a service to us -- the entire amount was put

into " unidentified funds unapplied. '' This, in turn, made it look as if we had not

made our XXXX payment -- although again I emphasize that there was more than

enough to cover our principal and interest -- and we were charged a late fee,

which I paid.

I have been a homeowner since XXXX XXXX, and I have never once had a late

payment. My husband owned a home for four years and never once had a late

payment. NEVER.

And we did n't make this payment late, either. The issue is the order in which the

funds were applied.
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public response
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Loan Care WI 532XX Web

Specialized Loan Servicing LLC CA 900XX Web
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When our loan was first transferred to SLS, in XXXX XXXX, both our old mortgage

company and our new company paid our homeowners insurance. XXXX sent me a

refund check for the second payment, and I sent it to SLS to be reapplied to our

escrow account. It took three months and numerous phone calls to get that simple

thing done correctly.

Ditech sold my mortgage loan in XXXX XXXX and my XXXX XXXX payment was

due to a separate bank. I made both XXXX XXXX and XXXX XXXX payments with

XXXX check ; both payments were made, in full and on-time. Ditech then

repurchased the loan, less than 30 days later, XX/XX/XXXX and created a

disaster.

Ditech associated my original loan with the incorrect property address, they began

mailing things to an address that does n't exist, they had people other than my

husband and I listed as borrowers, they transposed our dates of birth and

associated completely incorrect social security numbers to the loan ( SSNs that do

not belong to my husband or I - perhaps they belong to the listed borrowers?? ).

Ditech also changed the payment amount of our FIXED RATE loan and failed to

accurately post the payment made in XXXX XXXX ; due to the incorrectly applied

XXXX XXXX payment, every payment since then shows up as a late payment and

my account has been past due for 60+ days according to Ditech XXXX

For XXXX weeks neither of us could even speak to anyone at Ditech because all

of the loan information was incorrect so we did not know the information needed to

get through the security prompts. I have been getting collections calls constantly

and because the loan account numbers, social security numbers, dates of birth,

borrower names and property address were all incorrect at the time of the loan

transfer, this is an issue that must be corrected at the corporate level ; wherever
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the original changes were made to the account information.

Today I learned that since nothing is matching up on the original or the current,

repurchased account, the folks at Ditech can not even see my XX/XX/XXXX

payments and my original Ditech account and my current, active Ditech account

are not linked to one another. This gives me concerns about the validity of the loan

that 's assigned to me via Ditech ; I 'm not even certain my husband and I are the

appropriate borrowers for that loan. This is especially concerning since the social

security numbers, borrower names, home and property addresses and various

account numbers did not reconcile at the time of the loan transfer.

I have requested copies of the promissory notes associated with the original

Ditech and the repurchased loan but have not received one reply. I have been

referred to XXXX ( XXXX ) XXXX ( XXXXXXXXXXXX ) in Ditech 's corporate office

for assistance but all she does is refer em to customer service and they can not

assist.

I have been told numerous times that the issues with my account can not be

corrected at the customer service level ; they must be corrected at the corporate

level. I 've been referred by both customer service managers and collections

managers to XXXX XXXX ( XXXXXXXXXXXX ) in the corporate office to resolve ;

she has been aware of this for more than 6 weeks and has failed to take any

action whatsoever.

I was pre qualified for a loan through Wells Fargo & submitted all the

documentation needed and myself, the listing agent, my real estate agent & the

seller were told everything looked great. This went way past the due diligence

period, I put down my earnest money, had the home inspected & had the appraisal
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completed. The closing date was scheduled for XXXX XXXX. XXXX XXXX I

received a call that the property taxes were more than they anticipated, & to keep

the debt ratio down, they needed me to put down another {$25000.00} and also

told me I 'd need to switch my Homeowners Insurance to Option B, which was a

higher deductible of {$2500.00} with poor coverage & no full replacement value to

reduce my premium. My insurance agent refused to do this to protect my interest.

As a result of these XXXX requests at the last minute, I had to back out of the

loan. I lost the house, & now I 'm out all the money I put down because of their

negligence in informing me of needing this additional money right before closing.

They had all my information & knew the taxes for an entire month. What can I do

to get Wells Fargo to reimburse me for my earnest money, inspection fee &

appraisal fee. I 'm out {$2700.00}. That 's a lot of money for me when they are a

Federal Bank & should take responsibility for their incompetence.

Wells fargo has lost my paper work for over 5 years for a loan mod. They are now

foreclosing on me and I have no other choice but to sell. But they are not letting

me sell. they are foreclosing! I have asked them for a HAFA short sale but they are

selling my home. I have attached my hardship letter and other documents for your

review. I would like to be at least considered for a HAFA short sale. It has taken

them so long they want me to pay for their mistake in loosing my documents for

what I got behind with. it 's their fault. I have a real estate agent who listed my

home yesterday.

Please help me.

ZOMBIE TITLE Ocwen/Property Tax Liens City of XXXX XXXX XXXX XXXX

XXXX Pa Hud was the undersigned of above property XX/XX/XXXX-XX/XX/XXXX

They sold homes to Ocwen. From XX/XX/XXXX-XX/XX/XXXX Ocwen wanted to

foreclose. Ocwen lost 6 months of mortgage payment cashed the checks but
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never credited the account. We fell one month behind. Ocwen wanted 2 months

then XXXX % of the balance of the mortgage in only 4 months Unserved court

dockets led to XXXX judgement ( XX/XX/XXXX ) House went to sheriff sale 3

times XXXX and No Sale! When home was purchased XX/XX/XXXX HUD

Inspected. And failed to release information of settlement damage report XXXX

XXXX & I XXXX Row house was build on creek and filled with debris from past

property XXXX. My husband myself and XXXX minor children moved out

XX/XX/XXXX when Ocwens lawyer issued document of eviction. HUD stated

Ocwen was foreclosing to move out. XX/XX/XXXX Ocwen sent a realtor to collect

keys sign paper to exit cleaned home Payment was {$500.00}. Also locks were

changed and property appraised Damage from settlement was {$35000.00} on a

{$29000.00} loan Ocwen boarded up home XXXX Never transferred the deed/title

on the property. Squatters moved in XX/XX/XXXX used our names lived there

XXXX House was stripped of all metals pipes wall busted out to get the pipes.

Major ID Theft case to date from squatters. Home deemed unsafe risk of collapse

XX/XX/XXXX was demolished XX/XX/XXXX City of XXXX has 16yrs of unpaid

property taxes on " Zombie Title '' I found XXXX liens on city of XXXX court site.

All signed by administrated Judge that was my x-fired lawyer due to

misrepresentation and conflict of interest. We lost everything and are XXXX living

with my XXXXyr old Mother. Property is vacant land! It did n't sell in sheriff sale

when it had a home on it! Taxes are over {$22000.00} with some years showing

errors in which the tax penalty is {$200.00} more then the orginal taxes! No lawyer

wanted this case! Most likely due to my x lawyer being a Judge Now he is a PA

State Supreme newly elected Judge City of XXXX lost all documents on property

I am a small business owner. AIMLOAN requested the source for XXXX deposits

made into my personal account. I provided them the source along with a letter

from the financial institution verifying the source, which was a corporate checking
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account. They said a letter from the financial institution was not sufficient that they

wanted the corporate bank records. They were advised that was not going to

happen. They are not requiring that I find another bank account with enough funds

in it to make the down payment on the mortgage. The only account I have is a

XXXX, so they are now requiring I take a loan against the XXXX to make the down

payment. This and other actions feels like retaliation for a previous complaint

against the same company.

I have a mortgage that is serviced by Roundpoint Mortgage Servicing Corp. The

loan was a refinance that originated in XXXX XXXX. We have been current on the

mortgage ever since its inception, paying bi-weekly to reduce the overall lifetime

cost of the loan. We reached 80 % loan to value ratio months ago, but Roundpoint

refused to eliminate the mortgage insurance monthly premium until the loan was at

least 2 years old. Currently, we are well beyond 2 years since the origination. This

month XXXX XXXX XXXX XXXX, our loan principle reach 77.8 % LTV.

Roundpoint 's website says that once a loan falls to 78 % LTV, the PMI ( mortgage

insurance ) will automatically terminate. So, I just contacted them via phone to

arrange this. Now they tell me that they will not remove the PMI until XXXX XXXX,

when they " scheduled '' the loan to reach 78 % LTV. Because we have been

paying bi-weekly since the loan 's inception, we reached 78 % earlier than they "

scheduled '' it to occur. However, I feel this is arbitrary and nonsensical. Moreover,

since XXXX facilitates my bi-weekly payments through automatic withdraw, they

should have adjusted the date the loan was " scheduled '' to reach 78 % LTV

accordingly.

I was given a reverse mortgage with Bank of America and applied for a loan mode

that they approved six months later after I mailed all paymnets on time they said

my loan mode paper work was lost and I am being forclosed. I turned to my lawer

to stop it and while we are waiting for court Bank of America turned around and
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sold my account to XXXX XXXX mortgate before we had a chance to go to court in

XXXX XXXX.

In 2006 my husband and I got scam in the sub prime loan scam the mortgage then

was held by XXXX XXXX at the time I have been in this fight since 2006 trying to

save my home, my husband was a veteran who bought this home as a fixer upper

with his Gi loan he is now decease. They say that my home is up side down I have

cased in all of my retirement fund trying to save my home the mortgage was at

one point {$3000.00} dollars a month. I have been in this fight since 2006 Iam now

with Sps servicing since last year it 's seems like they are not trying to help me get

a modification me and my daughter and son have sent in every documents that

has been required to be sent to them they come back to say that they do n't have

all the information I have faxed I have sent it overnight that cost me money that I

do n't always have Iam XXXX years old all the money that I ever had in my life is in

my home. Iam now living on XXXX income I have worked XXXX jobs all my life me

and my husband. All Iam asking for help and to be in the modification programs

the mortgage is to. High. to keep and save my home. Thank any help would be

appreciated

Ditech financial recently purchased my home loan. Since then, they regularly

misapply my principal prepayments to future interest or future payments. This

practice is in direct contravention of my loan terms which expressly state that " the

NoteHolder will use my Prepayments to reduce the amount of Principal that I owe

under this note. '' Ditech has not followed these loan terms, and instead continues

to apply my prepayments to future interest and future payments, resulting in my

loan balance not decreasing as fast it otherwise would, and more accrued interest

than otherwise would occur. I have complained to Ditech three times about their

misapplication of my payments. The first time I complained they fixed the problem

without admitting any fault. They have completely ignored my second and third
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Select Portfolio Servicing, Inc DC 200XX Web Older American,

Servicemember

Ditech Financial LLC TX 770XX Web
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complaints. Thus, I am writing to you in the hopes that you will be able to get their

attention. I am also considering legal action.

I received a letter from XXXX Mortgage that my loan # XXXX had been sold to

Seterus and as of XXXX XXXX, 2016 that all payments would need to be sent to

them. So, thinking that I could pay by phone on the first, I found Seterus 's number

and called them, going through their prompt system. A recording stated that I

would need to receive a welcome letter before being able to make a payment, and

between the XXXX and XXXX of the month I would be able to set up my online

profile and make payments. By the XXXX I had still not received a welcome letter

and started calling Seterus on a regular basis to inquire about my account. I kept

being told that they were still waiting to revive my information from the previous

lender, but not to worry because my account would definitely be set up by the

XXXX, but to keep calling to check in because once my account was set up, it

would be reflected in their system even before receiving a welcome letter. The last

time I was able to speak to someone was on Friday XXXX XXXX. At that time they

still did not have my account set up. I asked if they were open during the weekend

so I could call back and check my account status and the woman said yes " we are

open on Saturdays ''. So I called back the following morning going through the

usual prompt system in order to speak to someone, only to come to an automated

message saying that they are " experiencing technical difficulties '' and could not

take my call, then hangs up. I try again, same thing. So I hold off from calling on

Sunday the XXXX since I was informed they are only open on Saturdays. I begin

calling again today, which is XXXX XXXX because I have still not received my

welcome letter as promised!! However today it 's the same thing, " technical

difficulties '' during sometimes when I call, AND other times it 's an automated

message saying " we are still receiving information on your loan an can not speak

to you about any account details at this time ''. I have called a total of 8 times
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today because it is the XXXX and I just want to pay my mortgage ON TIME!

However they will not allow me to make any payments until they have established

my account number. Please help as I do not want them foreclosing on me due to

their dishonesty and oversights as they have done to so many others. I will contact

a real estate attorney and pursue legal action if they do not handle my account

with honesty and integrity and keep me from paying my mortgage on time.

Navy Federal Credit Union incorrectly deposited escrow funds of into an account

without verifying that my name was attached. I have contacted them on multiple

times and even submitted a letter to Supervisor of Escrow named XXXX but

nothing has been done. I still have not received any monies. I asked if they could

put a freeze on the account until we get this resolved and I was told NO. I was told

that I had signed a form at my closing and according to the form they followed

procedure. I was puzzled because my closing was done at another Title company

in which I had asked about the escrow funds. After calling and speaking with

XXXX different people with an hour on the same day in Escrow dept I was then

informed the form signed was done in XXXX. The representative apologized

stating that the form should have been updated prior to releasing the funds since

my account was noted for DIVORCE, she then transferred me to the Supervisor

named XXXX. XXXX reviewed the document and also apologized and stated she

would try to reverse the funds but after being on the phone for about 30 min she

stated unfortunately she would have to send this issue to her superior. She then

asked if I could email a letter to her of all the conversations I had with Navy

Federal regarding the escrow funds so she could attach with it the information she

was sending. I called XXXX to XXXX to confirm receipt of the letter and she stated

she received it and that I should hear back from XXXX of her Managers to resolve

this matter.
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I questioned the escrow funds that I Prior to selling the property in XXXX XXXX, I

inquired about the escrow funds when I requested the XXXX Payoffs in XXXX

explaining that I was divorced and all escrow funds should be sent to me. I

explained that due to a divorce, I was awarded the property and had been paying

mortgage and taxes for the past two years. I asked Navy Federal if I needed to

send them copies of the divorce decree and was told NO because they do not

honor divorce decrees. Out of all the monthly phone calls and Payoff requests no

one from the institution mentioned to update a Navy Federal Suppression

document.

As of date, I still have not received any escrow funds owed by Navy Federal Credit

Union According to court documents, I was to receive ALL escrow funds however

Navy Federal Credit Union does not honor divorce decree and has failed to honor

my portion of the escrow funds due. I have also requested a copy of the signed

Suppression form and still have not received it.

FIRST REQUEST/Sent to Account Manager : On XX/XX/XXXX when I sent

{$40000.00} to bring the mortgage up-to-date, I requested a statement to outline

how the funds were distributed, along with mortgage coupons. The amounts from

the XXXX ( XXXX ) lawyers involved did not match the last amount from the

mortgage company. According to the calculations when they all matched, I sent

{$390.00} over the amount due. I advised in the letter dated XX/XX/XXXX, that I

would be using the overage to apply to future loan payment. I included all the

documentation I had received to-date from the lawyers and them. Please note that

the {$40000.00} included XX/XX/XXXX and XX/XX/XXXX mortgage payments.

SECOND REQUEST/Sent to Account Manager : However, when I sent the

XX/XX/XXXX payment on XXXX, I still had not received the statement requested

on XX/XX/XXXX. I made the check out for {$140.00} less, indicating to utilize the

overage from the {$40000.00}. In addition, I included another letter requesting a
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statement of how funds sent to date were being distributed and also included the

documentation I sent with the {$40000.00}.

THIRD REQUEST/Sent to Payment Processing Center : However, prior to sending

the XX/XX/XXXX payment on XX/XX/XXXX, the Account Manager contacted my

lawyer and advised him to tell me to stop sending him the payments and that I

needed to send the {$140.00}, I did not include with the XX/XX/XXXX payment

and to send payments to the payment processing address. He also stated that

they do not send coupons Now what mortgage company does not acknowledge

receipt of mortgage payments. However, I still had not received the statement I

requested on XX/XX/XXXX and XX/XX/XXXX. So on XX/XX/XXXX I sent the

XX/XX/XXXX payment with the {$140.00}, along with another request for a

statement and coupons, to the mortgage processing address supplied by the

Account Manager. I also made a verbal request to my lawyer to request a

statement.

FOURTH REQUEST/Sent to Payment Processing Center : On XX/XX/XXXX, I

sent the XX/XX/XXXX payment, with a letter requesting statement and coupons.

Please note that my lawyer has also requested this information several times on

my behalf.

So now I am soliciting your assistance to obtain a statement of how the

{$40000.00} sent in XX/XX/XXXX was applied, as well as statements for payments

sent for XX/XX/XXXX ; XX/XX/XXXX and XX/XX/XXXX.

I have a first mortgage with Ocwen Loan Servicing LLC . my payments are due on

the XXXX of each month with a grace period without an additional fee on the

XXXX. Due to my payroll schedule and other bills that re due before this payment I

choose to make these payments on the XXXX and sometimes a few days sooner.

I always use my online bill pay to make these payments and receive confirmation

that the bills are paid from my lender. Sometimes, but not consistently, I receive
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notification via email that my payment was received by Ocwen. However, recently,

as of about 4 months ago, I have been receiving letters in he mail from Ocwen

looking for remittance on my payment. The letter offers me credit counseling

services and at the bottom states : " this communication is from a debt collector

attempting to collect a debt ; any information obtained will be used for that

purpose. However, if the debt is in active bankruptcy or has been discharged

through bankruptcy, this communication is not intended as and does not constitute

an attempt to collect debt. '' I am not in default, in fact my payments are made

each month without a late fee. Since I am allowed the grace period, I should not

be harassed by these letters of collection. When I get these letters I worry that my

electronic bill pay was not processed timely until I check my account. I would

expect such a notice if my payments were currently in default or extremely past

due, which they are not. These letter should be sent on a case by case basis, not

as a general mass mailing and only for those that show as delinquent. I am aware

that my payments are calculated based on the XXXX of the month and there may

be additional interest added to the term of the loan. But I am given the right and

the option of a payment made on or before the XXXX of the month without a late

fee. Do you send these letters out to people that make their payments on the

XXXX, XXXX, XXXX, XXXX ....? Technically anyone who falls within that grace

period would be receiving these and that is not right. We are aware of the terms of

our loans, trust me, if we incur a late fee it definitely makes us aware. I 'm sure you

have customers in default to the point that they are in the foreclosure process. I do

not qualify as part of this group. I would like the notices to stop.

We had a mortgage loan with Huntington Bank and we are having difficulties in

getting corrected yearend statements produced for the years affecting

XX/XX/XXXX and XX/XX/XXXX. There seems to be incorrect coding in Huntington

's servicing system where it was not recognizing a bankruptcy that was discharged
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in XX/XX/XXXX.?? In XX/XX/XXXX both my ex-husband and myself filed a

bankruptcy XXXX because of a failed XXXX. The BK was in fact discharged in

XXXX XXXX. No reaffirmation was filed. In XX/XX/XXXX we tried to sell the home

but was unsuccessful because we owed more than what it was worth. We had

several short sale offers come in on the home but with repeated delays on

Huntington 's end, we lost all offers. Because of delays and poor customer service

by Huntington 's Loss Mit/short sale department caused the home to go to sheriff

sale in XXXX XXXX. In XXXX and XXXX XXXX I received several XXXX forms

from XXXX and XXXX that were prepared by Huntington. When I received the

forms I called Huntington. I left a message with a rep who I explained what my

phone call was about. She guaranteed me that someone will contact me back

within a week ... ..which of course did not happen. I called again and finally spoke

with a supervisor along with a manager and requested a correction. Because of

the bankruptcy being discharged and with no reaffirmation filed, we were no longer

liable for the debt. I was expecting a correction which would clearly state a "

correction '' on the form along with not marking the form " not liable ''. The

supervisor did say the proper BK coding was not there and corrections were

made. The supervisor advised me that a correction will be sent on the XXXX form

but I should disregard the XXXX form since that was an error. Even with receiving

what I received and speaking with both the supervisor and XXXX I still felt the

proper corrections were not sent to the IRS. Now in XX/XX/XXXX I received not

only a XXXX but I received a XXXX on a house that was sold in XXXX XXXX???

The XX/XX/XXXX form came from Huntington Bank ... why? Why would we get

these forms? I would like an answer from Huntington advising me that the proper

corrections were made to the IRS in XX/XX/XXXX and why am I getting forms for

XX/XX/XXXX. When it comes to the IRS I certainly do not want improper

information sent to them.
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I am very sorry but I could not locate how to reopen a claim. This is claim # XXXX.

The last regular transaction was speaking on the phone with XXXX XXXX in the

Executive Offices when she assured me that the loan was a charge off. I am now

being called almost daily to on this and they say they do not see the charge off

occurred. I do not feel I should have to start over with this process when Chase

has clearly stated that my house qualifies for no other option due to condition and

value.

My computer completely crashed and I lost dates, etc that I was keeping track of

the phone calls so I am at a loss as to my next step. Please help me, if you can.

Thank you, XXXX XXXX

Server did not pay my escrow flood insurance when it was due. Now it is lapsed.

I 'VE BEEN WITH THIS SORRY BANK FOR 11 YEARS AND I HAVE NEVER

HAVE XXXX MISSED OR BEEN LATE PAYMENT IN 10 YEARS. UP UNTIL

RECENTLY I CLOSED MY BUSINESS AND HAVE BEEN EXPERIENCING

SOME HARDSHIP. JUST RECENT I 'VE BEEN BEHIND ON XXXX PAYMENTS. I

TRIED TO REQUEST A MODIFICATION ON MY LOAN BECAUSE I 'M

EXPERIENCING HARDSHIP, AND TWICE I 'VE BEEN DENIED FOR REASONS

THAT MAKE NO SENSE LIKE I 'M SHOWING A REVOLVING CREDIT CARD ON

MY CREDIT THAT BY THE WAY HAS BEEN CLOSED FOR 5 MONTHS NOW!!!

ALTHOUGH I 'VE SENT THEM DOCUMENTS SHOWING THAT THE CREDIT

CARD IS CLOSED THEY STILL REFUSE TO HELP ME OUT IN MY HARD

TIMES. TO MAKE IT WORSE I GOT CAUGHT UP IN A INTEREST ONLY LOAN

AT XXXX XXXX XXXX AND NOW 10 YEARS LATER, I 'VE PAID OVER $

120XXXX TOWARD INTEREST ONLY, WITH ONLY {$10.00} GOING TOWARDS

MY PRINCIPLE BALANCE. XXXX THEY WO N'T LET ME GET OUT OF MY

LOAN, THEY WANT TO FORCE ME OUT OF MY HOME BY SENDING ME

OTHER OPTIONS LIKE SHORT SALE, ETC. I WOULD NEVER EVER
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RECOMMEND ANYONE TO APPLY FOR A MORTGAGE LOAN WITH THIS

SORRY BANK!!!

On XXXX XXXX XXXX my mortgage was sold to Nationstar Mortgage. On XXXX

XXXX XXXX I sent a letter of financial hardship to Nationstar describing the

fraudulent circumstances that were induced upon me at the signing of my closing

documents.

On XXXX XXXX XXXX XXXX XXXX XXXX of Nationstar replied to my complaint

to both Nationstar and the CFPB by stating simply, " We have conducted an

investigation, and it was determined the error asserted within your correspondence

did not occur on the account. Please be advised Nationstar can not attest to the

prior servicer 's actions, including their origination, underwriting, or lending

processes. XXXX XXXX then threatened me with the full impact of the sales

contract stating, " we will continue to service the loans in accordance with the

valid, binding documents that you signed at the time of origination. '' I replied to

both XXXX XXXX XXXX XXXX with citations and an Error Resolution Notice under

12 C.F.R. 1024.35. I then supplied additional documentation from the XXXX XXXX

XXXX XXXX XXXX in addition to two separate professional opinions of the site

description on the property for a re-assessment of my complaint.

XXXX XXXX of Nationstar contacted me in XXXX of XXXX to say that my case

had been escalated and they would be conducting their own internal investigation

into the fraud allegations. XXXX XXXX contacted me shortly afterwards and told

me the internal investigation confirmed my fraud allegations after escalations

reviewed my case in detail and they would then approach XXXX XXXX with their

findings.
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On XXXX XXXX XXXX XXXX XXXX XXXX XXXX e-mailed me with the decision of

Nationstar to fully enforce my mortgage contract despite the open records

documentation of the fraud that has been confirmed and supported when initiating

and servicing my residential mortgage contract, XXXX XXXX replied to my

complaint saying there is nothing he can do for me.

Specifically XXXX XXXX replied saying, " They realize an error was made ''

however as they are not the investor they can not help me further and will enforce

any and all contractual obligations that have been imposed upon me by the now

defunct XXXX XXXX XXXX that was put out of business by the FBI for fraud in

XXXX.

I am XXXX and my XXXX was established in XXXX. As we are associated with the

XXXX my business has survived however as of the XX/XX/XXXX and more

recently for all of XXXX I am no longer able to receive a paycheck and my savings

has depleted to the point of desperation.

I am seeking a Loan Reduction to equate to the value of equity that was and still is

being grafted from me and my family for the remaining balance of this loan. XXXX

excessive taxas, closing costs, etc.

Complaint against Chase Mortgage Department We received a letter dated XXXX

XXXX, 2016 from Chase ; Chase had provided with copies of the correspondence

letters sent to us when requesting loan assistance and mortgage assistance.

However in any of the packages sent to us for loan modification mentioned about

opening escrow accounts when applying for loan modification. It was never

disclosed that just because we applied for loan modification Chase will paid in our

behalf property taxes.
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We had and continue pay our property taxes and had never been late nor

delinquent of it. There was never a written documentation specifiing this issued for

what we strongly agreed that Chase had committee fraud and misrepresentation in

regards of opening an escrow account and paying property taxes without our

authorization. There were never any legal rights for it and nor XXXX XXXX and

XXXX XXXX had ever agreed for Chase to allow to pay property taxes.

At this point the borrowers XXXX XXXX and XXXX XXXX want to enter into a

settlement agreement with Chase in regards to loan number ending XXXX. Since

Chase had errouslly and without representation made tax payments in behalf of

the borrowers without proper approval nor informed the borrowers about any of

these acts ' the borrowers are now looking for a settlement in regards to this loan.

Please notify the borrowers the amount of the settlement or legal actions to Chase

and its mortgage subsidiaries will be continue. This notice will be submitted to

Consumer Financial Protection Bureau and other governmental agencies.

Pulte Mortgage has taken more than 2 months and still has not finalized our

application and gotten an answer from the underwriter. They constantly loose the

personal financial information they request and get from us. They have missed

scheduled phone meetings [ resulting in replacing the person we were working

with ]. Constant delays and broken promises about specific self imposed

deadlines.

We closed on our loan XXXX/XXXX/XXXX. We have it in writing that we wanted to

make bimonthly payments to save on interest over 30 years. Our loan provider

Movement Mortgage ensured us again and again that it is simple to set up. On

XXXX/XXXX/XXXX we received a letter from a different company XXXX stating

that we no longer should pay Movement and that they are our new servicer. We

were never notified of the transfer from Movement and we did not receive a bill

from XXXX until I called them and asked for XXXX a few days before our first
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payment XXXX/XXXX/XXXX. XXXX does not offer bimonthly payments even

thought at first they told me that they did. They have now confirmed in fact they do

not. This is something I was looking forward to doing and saving money in the long

term about {$40000.00}. Not only did Movement lead us on in saying they would

provide great customer service and that bimonthly payments are easy to set up

but they did not inform me ever of a new loan company. Movement did not return

my email dated XXXX/XXXX/XXXX the same day I was informed by CENLAR that

our loan was changing. They only emailed me a month later after I posted a

negative Yelp review describing my experience so another customer doesnt make

the same mistake I did. I have read that the selling loan company needs to inform

the borrower well in advance before transferring a loan and I also think they should

not lead customers on saying they will allow bimonthly payments when they are

intending to sell the loan the same week it was closed on. I understand how

mortgages are bought and sold all the time but this situation seems a little

abnormal. I have it in writing from an email dated XXXX/XXXX/XXXX that when

my first bill comes from Movement that I could set up bimonthly payments. I am

sure that our loan was already in the process of being sold and it could have been

an opportune time to inform me the buyer. I am going to look over my loan

documents to find the percentage chance that they are going to sell my loan as

well.

My house was wrongfully sold in foreclosure during loan modification, I have

received jgmt for amount usbank bought the house back for after erroneous

foreclosure sales. Principal at time was {$70000.00} and did none of the credits

from XXXX/XXXX/XXXX of {$3200.00}. For loan modification as stated in phone

call XXXX/XXXX/XXXX XXXX XXXX with usbank and following calls with XXXX

XXXX. And {$820.00} XXXX and {$4900.00} for XXXX modification. I have

requested several times what {$21000.00} RCA fess itemized. It looks like they
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have added sale figures back to principal on modification papers for sales principal

of {$92000.00}. Please go over figures and they have told me they added the past

due onto the principal which is wrong figure. I started filing application for loan

modification since XXXX. They have dragged their feet for 7 years due to farm

loan and made the expenses what they are today. My husband lost his job and is

why we fell behind on the note. My husband has since been XXXX and we are still

going rough that process.

I went through a loan modification with Wells Fargo, they stated to me that for me

to get this loan modification I need to not submit mortgage payments, and I told

them that I want to continue to submit mortgage payments because I did not want

the missed payments to affect my credit score. They assured me that it would

have no affect to my credit score and that because I was being qualified to receive

a loan modification I was safe and nothing will be reported to the Credit Bureaus.

Now I have 5 delinquent payments on behalf of Wells Fargo showing up on my

credit score and I will like them to be removed.

ServiSolutions acquired my mortgage is XXXX 2015. Their XXXX letter to me

stated my new mortgage payment was {$1200.00} monthly ( {$570.00} principal,

{$330.00} interest, {$320.00} escrow ). At closing my HUD-1 stated my mortgage

is {$890.00} ( {$660.00} principal, interest, mortgage insurance, {$220.00} property

taxes and homeowners insurance ). They fixed this problem after a few weeks.

Now, they have sent me a statement saying my property taxes ( which has not

even been issued for this year yet ) are increasing to $ XXXX and my new monthly

payment is {$1600.00} per month. Please read my email response to them as

follows : 1. Yes, at closing my lender collected 2 months property taxes at

{$150.00} per month for a total of {$310.00} ( HUD-1 line XXXX ) 2. Additional

Settlement Charges from my closing indicate on line XXXX of the HUD-1 that the

XXXX half of the property taxes to XXXX County were collected at a total of
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{$930.00} ( cross reference line XXXX HUD-1 ) 3. My loan terms on page XXXX of

XXXX on my HUD-1 indicate that my mortgage includes a monthly escrow

payment of {$220.00} ( homeowners insurance and property taxes ) for a total of

{$890.00} per month.

Homeowners Insurance $ XXXX/yr Property Taxes $ XXXX {$1800.00} XXXX $

XXXX {$220.00} 4. My new tax bill is not issued until this month. Why was I sent

updated statement saying my property taxes are now $ XXXX a year?

5. I am the sole income of a XXXX person household with XXXX XXXX XXXX and

XXXX. This is the second incident with an incorrect bill being sent to me. I ca n't

XXXX endure this stress. You have only owned my loan for 4 months. This is truly

ridiculous. I was responding to this email they sent me as follows : Hello Form the

research the finding were as follows : The amount of taxes that were owed at

closing was only for 1 month ( XXXX ). Now that the new year has started we have

to reanalyze for the full year to be paid for taxes that will be owed every 6 months.

( XXXX x 12 months = XXXX ) ( XXXX / 2 months = XXXX ) Thank you

To Whom It May Concern, Statebridge argues that they did not receive the

package for loan modification, and foreclose on our home on XXXX XXXX, XXXX.

After filing a complaint with the Consumer Financial Protection Bureau, loan

modification was reviewed and determined that based on our financial information

provided {$4200.00} of our monthly income is 31 % debt to income ratio, did not

meet the accordance guidelines. Our mortgage is a Conventional 8.5 % Fixed

Rate approved in XXXX. Statebridge based their denial on accordance guidelines,

under which criteria and interest rate? Our question is under what validity of terms

of modification guidelines was used? XXXX, or Today 's Prime Interest Rate? Why

were we disqualified? When in fact, the published conventional mortgage loan

modification today is XXXX % -XXXX %. Is this a common practice to modify our

XXXX loan modification application with what Prime Interest Term, XXXX?
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Since, the conventional fixed loan is being modified in XXXX the Rate must

correlate within the appropriate time frame of the loan modification review process.

Banks offer loan modification as an option for struggling homeowners by reducing

the interest rate. According, to the Government Bailout, we are those homeowners

that this exact program were designed for. The neglect that Statebridge has

demonstrated resulted in our home foreclosed!

My Investor on my property is XXXX XXXX. Select Portfolio Servicing Inc is

servicing my loan. In XXXX XXXX I was approved for a HAMP modification and

given XXXX trial payments. XXXX and XXXX XXXX and my last XXXX XXXX

XXXX. I have made all my trial payments on time and verified that with the

modification represenative and the mortgage company refuses to permanetly

mondify my loan stating that HAMP wants a LOMA on my property. I called HAMP

and they stated that the servicer is wanting that information due to it being about

insurance not behind payments.This servicing company that XXXX XXXX gave my

loan to be serviced by is sabotaging my HAMP modification so they can get my

house. I want flood insurance, they lender placed it but state it does not meet their

minimum requirements. Based on a letter sent to me the lenders placed insurance

DOES meet the requirements. That makes no sense to me at all.

XXXX XXXX, XXXX The Bank of New York - XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX , California

XXXX XXXX XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, CA XXXX XXXX

XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX, CA XXXX Subject : DEMAND TO PRODUCE THE REQUIRED

DOCUMENTS WITHIN 15 DAYS Dear XXXX XXXX, SB 233 TITLE 1.6C.5. FAIR

DEBT BUYING PRACTICES PLEASE TAKE NOTICE that pursuant to XXXX.
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( a ) As used in this title : ( 1 ) " Debt buyer '' means a person or entity that is

regularly engaged in the business of purchasing charged-off consumer debt for

collection purposes, whether it collects the debt itself, hires a third party for

collection, or hires an attorney-at-law for collection litigation. " Debt buyer '' does

not mean a person or entity that acquires a charged-off consumer debt incidental

to the purchase of a portfolio predominantly consisting of consumer debt that has

not been charged off.

( 2 ) " Charged-off consumer debt '' means a consumer debt that has been

removed from a creditor 's books as an asset and treated as a loss or expense.

( b ) The acquisition by a check services company of the right to collect on a paper

or electronic check instrument, including an Automated Clearing House item, that

has been returned unpaid to a merchant does not constitute a purchase of

delinquent consumer debt under this title.

( c ) Terms defined in Title 1.6C ( commencing with Section 1788 ) shall apply to

this title.

( d ) This title shall apply to debt buyers with respect to all consumer debt sold or

resold on or after XXXX XXXX, XXXX.

PLEASE TAKE NOTICE, pursuant to 1788.52.

( a ) A debt buyer shall not make any written statement to a debtor in an attempt to

collect a consumer debt unless the debt buyer possesses the following information

: ( XXXX ) That the debt buyer is the sole owner of the debt at issue or has

authority to assert the rights of all owners of the debt.

( 2 ) The debt balance at charge off and an explanation of the amount, nature, and

reason for all post-charge-off interest and fees, if any, imposed by the charge-off

creditor or any subsequent purchasers of the debt. This paragraph shall not be

deemed to require a specific itemization, but the explanation shall identify

separately the charge-off balance, the total of any post-charge-off interest, and the
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Our loan got transferred to Specialized Loan Servicing LLC and we are making our

monthly payments consisting of principal, interest and escrow. The escrow

balance was forwarded from previous lender but starting XXXX last year our

required flood insurance was not paid by SLS even we send a fax asking for

payment. And that was at the height of the hurricane season with the house in

hurricane capital XXXX Florida. Fearing the lapse of coverage we paid the

insurance premium directly and asked SLS to reimburse us out of the escrow

balance. All these faxes remained unanswered. Now we received a letter from our

homeowners insurance that the premium has not been paid by the lender leaving

our primary residence uninsured. Seeing this pattern from SLS we checked to see

if our property taxes which where due XXXX 2015 where paid to find out these

have not been paid either. We requested a payment history and found on the

history that payments where moved around to various accounts within SLS but

never applied as intended. The payment history is so distorded by transferring

monies around that it makes me very worried about the correctness. Over

{$8000.00} of principal balance which was paid by us for insurance and taxes

where applied to future interest and principal payments and even booked as

suspended balances. Phone calls to clarify the account lasted hours at a time

being on hold and transferred and disconnected without even talking to a person in

charge. This ca n't be that a lender misuses funds entrusted to them to pay the

homeowners liability as per loan agreement. This is borderline fraud.
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In response to complaint # XXXX because for some reason I can not add anything

in to that already submitted complaint.

We only have a mortgage with this company ( Selene ) because it was moved by

the government from XXXX XXXX XXXX which it was moved there from XXXX

and before that it was moved from XXXX XXXX XXXX XXXX. Before that we had

XXXX and before that we had XXXX. We 've been moved around so many times it

is ridiculous. We want to stop feeling like we are being bullied by the bank who

currently holds our mortgage. We want to stop feeling lied to and abused. We want

to stop having to feel like keeping our house is killing our family financially.

In addition to our paperwork being reviewed and a major mathematical error being

found literally days after I submitted my last complaint that allowed for our home

loan modification to move forward, we have now run into a whole new set of

issues with the same loan modification. We completed the necessary trial

payments as directed in the XXXX XXXX paperwork and on XXXX/XXXX/XXXX

Selene mailed us a packet of information to fill out and return with a new set of trial

payments to be made starting XXXX/XXXX/XXXX. We filled out the necessary

paperwork and made the XXXX/XXXX/XXXX trial payment but nothing in our

online account has been updated and still says we have not made a payment

since the XXXX payment. When my husband contacted Selene to see what was

going on, we were told that they were not able to read the notary stamp as it had

flattened in mailing. We were informed that a new set of paperwork should have

automatically gone out to us but for some reason it had not. A new packet was

sent that has a higher principal balance than our online account shows as well as

a higher percentage rate than our online account shows. How can they just

change our percentage rate when we have a fixed rate mortgage? Also, they are

requiring us to enroll in ACH where they plan to automatically and electronically

take money out of our bank account each month in order to satisfy our payment.

Page 17293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Selene Finance CT 060XX Web

Page 17295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/05/2016 Closed with explanation Yes No

Page 17296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1775501

Page 17297 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/10/2016 Mortgage Conventional fixed mortgage

Page 17298 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 17299 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We are not okay with that and when we asked them to not include that as it makes

us uncomfortable, our request was denied and no reason was given.

We asked for a HAMP or HARP in order to fix our principal of approximately

{$240000.00} to more closely align with our actual market value of approximately

{$150000.00} ( updated as of today, not as of our request ). They told us that they

doe not refinance loans they only modify them. Is n't HAMP / HARP government

programs that are not actual refinance options but principal forgiveness programs

for those who are severely upside down on their mortgage loans? Also, we keep

getting certified mail asking us to call in to set up an interview but when we call, we

get bounced around into perpetuity and eventually hung up on. Also, Selene calls

my cell phone every single morning ( 7 days a week ) and when I answer, they

hang up. When I call them back they tell me they have no idea why I 'm still getting

daily robo calls and they 'll remove my account from that. When we call in to try to

verify things or ask for clarification, we are routed to XXXX XXXX whose voicemail

box is full and then we are hung up on. XXXX XXXX has not returned a call to us

in months - I 'd venture to guess it has been over a year. This is the longest, most

ridiculous process we 've ever been through. We have XXXX acres and XXXX

square feet of living space in a XXXX. How can they possibly think that is worth a

XXXX dollars? We literally could NEVER sell our home and NEVER gain any

equity in the forseeable future. Please help!

I submitted a complaint on XX/XX/XXXX regarding a recast from Ocwen Loan

servicing. The case # is XXXX. I received the modification agreement on XXXX

XXXX, 2016. Ocwen lowered my payments for only nine months & it will return

back to the amount I am paying now. As I explained in my last letter, This

modification was suppose to take place months ago and Ocwen is just modifying

my loan and cheating me with this bogus Modifcation. My first modification should

begin XXXX through XXXX. Please research.
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In approximately XXXX, 2015 I was sent a letter by Specialized Loan Servicing

asking for payment on a zombie debt/mortgage. The last communication I had with

the original mortgage company was more than 8 years ago in which I sent them a

qualified written request and they sent me nothing to verify the debt -- the statue of

limitations for ALL debt in CA is 4 years. I was sent a XXXX by Specialized Loan

Servicing and I spoke with XXXX XXXX XXXX who said that the lien would still

stay on my property and that I would have to pay it off ; however they were not

servicing the debt and have written if off with a XXXX. Although I explained the

IRS says that the original collector had 36 months to send me a XXXX,

Specialized Loan Servicine should not have sent me XXXX as the debt is 8 plus

years old. I asked for information on the previous loan and he refused to provide it

over the phone and he would not correct the XXXX.

My mortgage company ( Stearns Lending ) have n't paid the property taxes that is

owed to XXXX XXXX in XXXX ( that 's when they were due ) - of course they have

escrowed more than enough money to cover property taxes & insurance. As a

matter of fact - the escrow has gone up & I think this may be the reason why (

paying all the fees & penalties of late payment to XXXX XXXX ). I talked to XXXX

XXXX and they said my name will hit the paper soon. We 've made several calls to

our lending company for months & getting nowhere! I need to figure out what the

next step to take here.

After a job loss, we applied for a loan modification XX/XX/XXXX. After several

months of providing the same info repeatedly, it was finally approved

XX/XX/XXXX. Although all payments since then have been timely, every month

since then, Ocwen notifies us that our payment is late. When they call to ask for

the payment, I provide them with payment details. Then I 'm placed on hold and

when the caller returns to the line, they tell me I 'm right. The payment was being

held in " SUSPENSE '' which they will remove and apply to account. This
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happened EVERY SINGLE MONTH except once in XX/XX/XXXX. XX/XX/XXXX,

Ocwen decided to try to withdraw my payment from my savings account even

though I authorized payment through my checking. I provided proof that I had

authorized checking, not savings and proof from my bank that Ocwen tried to

withdraw from savings, not checking. This did not stop them from reporting the

payment as being late to XXXX which has now caused me to have a drop in my

credit rating. This, in turn, has caused my interest rate to be much higher on a

recent car loan. I pay the upcoming month 's mortgage by the last Friday of every

month. Most times, when I go on to their website, it wo n't allow me to pay the

upcoming month because it 's falsely reporting the last month 's payment is late.

When I speak to a rep to explain the problem, again, after they place me on hold,

come back on and tell me I 'm correct, then tell me the website will be updated and

will allow me to make the upcoming month 's payment. And I try again, and it fails

again. SO I call them back and they want to charge me $ $ $ to accept a payment

over the phone.

I 've spoken with Ocwen reps repeatedly. Every time I 'm told they have flagged

my account and that the 'suspense ' will be removed but it continues to happen

every month. They 're reporting me as being late to credit bureaus which is having

an adverse affect on me which is completely unwarranted. They harass us, by

leaving handwritten notes on our door, repeatedly calling us at home, cell and at

work. The most frustrating part is that we are NOT LATE on our payments! If there

were any way to refinance with another company, we would 've done it. But we 're

stuck because they 're falsely reporting our payments are late.This is the worst

company I 've ever dealt with - We need help!

Ocwen is inaccurately reporting my escrow and payment information. I had a

Chapter XXXX payment plan for mortgage arrears that was discharged

XX/XX/XXXX. ( My loan was originally with American Home Mortgage and was
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transferred to Ocwen XX/XX/XXXX ). After making all on time payments to Ocwen

during the payment plan, and making final cure payment to Ocwen, Ocwen still

reflects the escrow shortage balance that should have been paid off XX/XX/XXXX.

I contacted the trustee office which confirmed that all arrear payments had been

made in full. Ocwen has not responded to my several requests for a detail

accounting of my payment history since initially requesting this XX/XX/XXXX. The

office of the Ombudsmen has sent me a letter each month telling me they are

researching the matter, but has failed to do anything more. I just received a

foreclosure prevention packet in the mail this week as well. Ocwen has since

increased my mortgage payment by more than {$200.00} additional each month. I

am unable to pay the bogus amounts that Ocwen is reflecting as they have added

even more unexplained fees and charges to my account after the discharge with

no explanation! I have sent a complaint to XXXX and the IL states attorney XXXX

XXXX 's office, but have been unsuccessful thus far on getting anywhere with this

case. I find it unreal that they were just sued for fraud and their unfair practices,

and yet here they are again doing the very same thing. I would really appreciate

your help in this matter.

I made my regular payment to my XXXX Mortgage Lender Nationstar on XXXX

XXXX, XXXX, in the amount of {$690.00} ( Regular monthly due ) + {$9.00} (

Transaction Fee ) + {$100.00} extra towards additional principal. Instead of posting

my {$100.00} towards towards Principal, Nationstar posted {$100.00} towards

some type of fee. They are stealing my money. They already stole over {$500.00}

in the past in the name of interest that was not part of my payment agreement that

I made with Nastionstar XX/XX/XXXX. I do n't know where and how to fight back

against Nationstar stealing my money and others. Please feel free to contact me

any time at XXXX.

XXXX XXXX XXXX XXXX XXXX
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XX/XX/XXXX I got behind in my mortgage payments. My mortgage is a Texas

Fixed Rare Mortgage. XXXX XXXX XXXX transferred it to Nationstar and I

returned it to status. I did not sign a Modification at any time increasing my interest

rate at any time, XXXX it was increased to 5 %, which put a burden on me and my

granddaughter, we are on food stamps and Tanf. It is illegal to do this without

written authorization.

I have struggled with keeping my home for several years. Me and my family

bought this loan at the height of the market, I paid top dollar for this house,

financed it with a XXXX and XXXX XXXX % loan. I like many have fallen into

forclosures hands. My income decreased and I was unable to afford the adjusted

payment on both my XXXX and XXXX. This caused me to file for bankruptcy

sometime in XXXX. I completed a chapter XXXX BK, was discharged of my debt

including my XXXX mortgage. I have not heard anything from my XXXX mortgage

in years. This past year I grew tired of my delinquency status- I have decided to

short sale my home and relocate my family to another state upon closing using the

HAFA program. This is where my problem begins, my XXXX mortgage has

become a difficult part of the process of short selling. My XXXX loan advised my

agent that they will pay them up to XXXX to release their loan. For several months

my agent has worked with BOFA to square away their participation with this short

sale. My agent was advised XX/XX/XXXX that BOFA will indeed participate with

the short sale and to contact them when we are ready to proceed, I did not have a

buyer for my home at that time. In XXXX I accepted an offer from a first time

homebuyer and the process commenced with my first to approve the short sale- it

is a requirement that the XXXX loan provide a payoff demand to validate their lien,

this you would think would be easy- of course it has turned into a disaster. BOFA

would not process a payoff demand, after several more calls and escalations, my

agent was told that the loan was foreclosed FALSE I did not foreclose an obvious
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error. Then my agent received a letter from BOFA advising this loan was charged

off. This triggered the XXXX to remove their incentive since there is no XXXX lien-

they held up the file for a month waiting for BOFA almost had the short sale

canceled because of this hold up. BOFA is now trying to advise that they service

released my loan. This could not be further from the truth- I have never received

any documentation advising that this loan was released to another servicer, my

title shows no assignments to another lender or trustee- BOFA is trying to hold up

my property from closing because they still retain their lien on my title and will not

release it as of today, they are trying to say it is still a valid loan and that another

bank is handling the loan now-FALSE-there is no proof of this- nothing was

committed to writing-then they advise this happens at times? When does this

happen? This is not how things are done, when a loan is released to another

servicer a borrower receives notification that this is occurring, I should have

received a " goodbye '' letter from BOFA and a " welcome '' letter from the new "

servicer '' none of this has occurred, there is nothing in BOFA 's system. And we

are now unable to offer BOFA an incentive to participate-because they have

nothing to offer but a letter that they were charged off. The next step is for them to

provide a reconveyance to title. BOFA is refusing to help- they are trying to send

my agent around in circles to deal with another company, XXXX, this company

does not return my agents several calls. I feel as though BOFA is being deceitful.

There was no valid service release and now they are trying to hold up my short

sale actually endangering me from being able to close escrow because of their

sloppy mixup. Today they are trying to state that my XXXX has MI, I never had

mortgage insurance on my XXXX! so which is it? was my loan charged off?

foreclosed? service released?! they have told me all XXXX within the last 2

months! the only proof I have is a ltr advising that it is charged off.

I have a mortgage with Provident Funding. I made an online payment and I
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entered my account number wrong by one digit which I did not know until I asked

them to verifiy what I entered. I called to find out why my payment was not

processed and no one could help me correct the issue. The 3 people I spoke with

told me I had to wait for an email before it could be corrected ( including 2

supervisors ) and I was going to be charged an NSF fee because it 's my fault not

Provident Fundings. This is not a matter of NSF, I entered an incorrect account

number by mistake ... .the 1st time in 9 years!! Everyone that I spoke with at

Provident was SMUG, XXXX and showed not one bit of EMPATHY. I do n't see

how they have any customers ... ..I am actively looking now to finally refinance. I

guess I should send them a thank you card for being just as rude as can be.

I have been working with SPS on a Deed in Lieu of foreclosure since XX/XX/2015.

I signed the intent to vacate agreement on XX/XX/XXXX and vacated the premises

on XX/XX/XXXX. As of today, I have not received the Relocation Incentive as

promised and noted in the agreement. I continue to get erroneous status updates.

The latest is that the check has been issued and is awaiting Manager 's approval.

This was the update on XX/XX/XXXX ... .when I called today, they informed me it

was manager approved on XX/XX/XXXX but they are unable to tell me when the

check will be sent. I am without a place to stay because I have been waiting on the

incentive to put down on a new place. I simply need the check to move on with my

life. I feel like I am being taken advantage of by the bank since I surrendered and

vacated the property on XX/XX/XXXX. I call almost everyday and I get conflicting

responses.

Bank of America foreclosed on my home and sold my home in XXXX 2014 without

having my ( PROMISSORY NOTE ) @ the time sale.I later found out that they

broke the FEDERAL LAW and I lost every thing.I need LEGAL help with a

BREECH of CONTRACT that they did to me.They even took my ESCROW

account away from me also.
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I am a XXXX-year old retired male living with my XXXX-year-old wife in XXXX,

Virginia. Since XXXX XXXX we, as joint owners, have been faithfully paying a 30-

year mortgage loan with Bank of America ( BOA ) Home Loans, which acquired

Countrywide Home Loans in XXXX. Currently the principal balance is {$77000.00}.

During the course of the mortgage we have had several issues with BOA

concerning the escrow account ( taxes & insurance ), which monies are paid to

BOA from our total monthly mortgage payment of {$900.00}. Currently the monthly

escrow amount is {$140.00}.

In XXXX our then-monthly mortgage payment of {$1100.00} was reduced nearly $

XXXX/month, largely due to a reduction of our XXXX XXXX County property/real

estate taxes under the county 's Tax Relief Program for XXXX and XXXX Persons.

Also, in XXXX XXXX, BOA sent us a check for {$2300.00} for " escrow overage. ''

However, this month, XXXX, XXXX, BOA sent us an Escrow Account Review

statement in which BOA established a new monthly escrow payment of {$280.00}.

No stated reason for the increase, however the statement applied ( added ) our

annual county taxes of {$990.00} TWICE. We do not know why BOA sees fit to

increase our escrow payments or why our county taxes are applied twice.

However, BOA sends to us about twice a month offers to refinance our mortgage.

Which we do not want, especially because our monthly mortgage payment is more

manageable due to the county tax reductions.

We are left to think that, perhaps, BOA is attempting to recoup the escrow overage

check money by increasing our escrow monies owed, in addition to to pestering us

to refinance, which we believe would be far more beneficial to BOA than to us,

especially since our principal payments are now reducing the total amount owed

on a par with the interest charges.
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As things stand now, we consider BOA 's escrow increase to be arbitrary and

without merit and wish clarification of BOA 's intentions under its Escrow Account

Review.

Submitted an complete Loan Modification packet on XXXX XXXX, 2015 to Fay

Loan Servicing.

We have not had a return call or email response from Fay Servicing.

Do to recent events that Loan # XXXX is missing a large amount of funds from

escrow & loan principal balance, further there is evidence of misapplied,

duplicated, removed funds and faulty XXXX. The borrower is requesting evidence

which SunTrust has so far ignored.

SunTrust stating that they originated the loan but now they are only the Servicer

NOT the Note holder/Investor.

Certified Copy of the Note, all Assignments and Endorsements. ( see attached

official Request )

On XXXX XXXX, I contacted my mortgage company informing them that I had

started a new job and that I would be making the mortgage payment at the end of

the month due to my pay being by-weekly. We agreed for me to submit a post-

dated check for XXXX XXXX of this year to be sent to the processing center and

that it would be noted that the check would not be processed until that date. On

XXXX XXXX, upon receiving the check, the processing center processed the

check and it came through my bank prior to XXXX XXXX. On XXXX XXXX, I

contacted the mortgage company, and they were less than helpful with me in

resolving this issue. I was also informed that the company only makes post-dated

arrangements electronically and over the phone, which I refused to divulge ANY

information regarding my bank accounts over the phone, and that it was agreed

that I could mail a check. I went to my bank later that day, an investigation was
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opened and on XXXX XXXX, I received a letter from the bank that there was

nothing they could do about the issue, it was between me and the mortage

company. As a result, I was charged {$91.00} by my bank ( $ XXXXper day ) for

each day that the account remained overdrawn. I am asking that the mortgage

company either refund the {$91.00} directly, or that the amount be applied towards

the balance of the Mortgage principal.

PNC Mortgage # XXXX Please understand, we are trying to avoid a Foreclosure

ad we have moved from the home and can not carry the costs of this vacant

unoccupied home any longer. There is an active buyer with a full list price offer.

We applied for a short sale in XXXX XXXX. It was conditionally approved with a

list price of $ XXXX. We then obtained a buyer for that full list price and moved out

of the home. All of a sudden, in XXXX we were sent a modification offer, no

response on the short sale application. We were told ( through our realtor ) to

submit a new letter of intent to PNC Underwriter for the short sale and was told to

wait 30-45 days for the bank to convert the system back to a short sale template.

That brought us all the way into XXXX XXXX. Then the last week in XXXX, we

were sent a denial for all options including mod and short sale. A few days later we

were sent a HAMP mod offer again???? Within that same letter it states approved

for XXXX ( page XXXX ) and denied for HAMP ( page XXXX ). Which is it?.

Besides we applied for a short sale not retention. We moved out of the home in

XXXX to accommodate the short sale based on the first condition approval. We

are still carrying costs for the subject property and now expenses/mortgage for our

current residence. I know those new expenses were not accounted for in our

review. Nor do I believe the investor was made to understand that any rental

income amount in the subject propertly will never offset the proposed modified

payment.
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Our potential buyer is going to request us to cancel the contract and return earnest

funds if we do not have a resolution shortly. I do not see any reason this short sale

can not move forward and close asap however I can not contact PNC or receive

any responses directly and the firm takes a minimum 2-3 weeks to review the

status with the client each time.

Again, we are trying to avoid a Foreclosure ad we have moved from the home and

can not carry the costs of this vacant unoccupied home any longer. There is an

active buyer with a full list price offer.

Please assist.

Thank you

This will be the 3rd or 4th complaint from me towards US Bank. This matter is still

not resolved ... .I have had it. I have continued to maintain the property for two

years, they have had a valid offer for over a year and they still have not made a

decision. I am not going to continue keeping up this property. When I stop, this

house will rot. It is in a bad area. They are so fortunate they even received an offer

and that the buyer has hung on this long and now they will lose this buyer. I really

do n't even know what to say anymore. Absolutely ridiculous.

I have been in a hardship situation for 2 years. I was forced to stop making my mtg

payments XXXX XXXX. I was in the process of a loan modification with XXXX

XXXX XXXX whom is the servicer of my mtg. ( I think ) I was turned down last

spring, because I did not have a job and I needed proof of income to make my

payments. My situation has now improved, as I now have employment and proof

of income to make mtg payments, so I opened up a dialogue again per XXXX

instructions and with the law firm handling foreclosure on behalf of XXXX early

XXXX XXXX. I was told by the XXXX law firm they had a mediation dept. that

would help me work with XXXX to modify my mtg and help me get a more

affordable mtg payment. On XXXX/XXXX/XXXX, I received a letter dated
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XXXX/XXXX/XXXX, from BSI Financial stating that my loan had been sold XXXX

XXXX, XXXX. I was not sure it was real being a plain white envelop and paper

with no letter head or verifying info. This was 3 weeks prior to my conversations

with XXXX and XXXX XXXX XXXX XXXX XXXX XXXX FL regarding a loan

modification workout. Since I received that letter, I have spent days trying to find

out the status of my loan is with no outcome. No one has information to give me

an update and whom I 'm to talk to to stop further foreclosure actions now that I

have the ability to get current and make my mtg payments. 2 days ago, I found my

home listed for sale on a realtor website. I have not every listed my home for sale

and I have confirmed through the county court that my home was never foreclosed

on. I have not been able to determine who listed my home on the site. I wish to

save my home and have worked hard to turn my life around and afford to live in

my home. During this time, I was XXXX on XXXX XXXX, XXXX. I am desperately

trying to start a loan modification prior to my XXXX and have communicated this to

all that I have talked to asking for supervisors to help me. No one can find my loan

and no one can give me any update or status as to what is happening. In the

meantime, my home is filed with the XXXX XXXX in XXXX XXXX XXXX, Case #

XXXX, for a foreclosure date to be set and I ca n't stop that progress while my mtg

is unable to be found. I am hopeful the your organization can get involved and find

out where my mtg is and help me find the persons/department that can talk to, to

stop a auction sale while my mtg loan is processed by WHO?? I can save my

home financially, but I have no one I can reach to start that process. Every phone

number I 'm given takes me to either a brick wall or takes me back to the original

place BSI Financial ( servicer ) or XXXX XXXX XXXX XXXX XXXX XXXX XXXX (

new creditor/investor ). I can not reach anyone at the trust, XXXX says the trust

has my loan and they do n't have access and BSI says they have no information. I

've gone in this circle for days. My XXXX is this Friday and I must have a home to
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recover in and I am prepared to do what is needed to save it now that my

circumstances have change that will allow me to do so but I ca n't reach anyone

and no one will try to help me even though I have explained my situation and

ability to pay my mtg. PLEASE HELP ME! This is the craziest situation! XXXX and

their law firm was negotiating with me on a loan they did not own anymore and the

info sent to me explaining my rights and providing me contact info to call goes no

where with no one that can help me. All the while my home is listed in the court

system to sell at auction once " they '' who ever that may be, forecloses while I 'm

having XXXX. I 'm told that I could come home and the locks will be changed and I

'm on the curb homeless while I have the ability to get current and make my

payments. PLEASE SAVE MY HOM

I have researched my records and I am showing my last payment was over 7

years ago and this should no longer be reporting on my credit. It appears they are

using a close date and not a last payment date. I am requesting a copy of the last

payment ( XXXX XXXX ) they have record of.

I think it illegal for Select Portfolio Services to " claim / state '' ownership of a debt

and report same about that debt while it is and has been in legal proceeding since

2010. The specific being a Quiet Title action taken against XXXX Bank Home

Mortgage filed in XXXX XXXX by XXXX XXXX XXXX XXXX. of NY. ( See attached

) This action precludes any possible transfer of " debt '' or " claims of debt '' from

XXXX Bank to SPS and thus, makes it impossible for SPS to have any say or

standing in the matter.

there is and has been a QUIET TITLE Action in court with XXXX in XXXX, NY

XXXX XXXX XXXX XXXX since 2010 ( decision and Order Number XXXX by

Judge XXXX XXXX XXXX ) So how can XXXX transfer something it does not

legally own, furthermore, how can SPS claim to have rights? let alone publish such
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rights without legal standing?

this is clearly criminal and potentially Identity theft XXXX

My loan was apparently sold from XXXX XXXX to Loan Care XX/XX/XXXX. I have

for the last 25+ years had my taxes escrowed and received the check

XX/XX/XXXX to pay them before XX/XX/XXXX. At XXXX time I contacted Loan

Care and asked about my check for taxes. They were going to look into it and get

back to me. I again called before the first of the year and they told me they were

waiting to receive the tax bill from my municipality Treasurer. I spoke with him and

he said that was not a true statement and I was the only person they send the bill

to. I again called them and they again said they would look into it and get back to

me. Again, they never got back to me. I called after the first of the year to get the

same song and dance from them. This time I wrote down the persons contact

number and she said I had to send a request to change my escrow because it was

marked to be paid to me XX/XX/XXXX. I talked to my mortgage lender that I does

my financing and he said in his 20+ years he has NEVER checked box XXXX to

have anyone 's escrow paid in XX/XX/XXXX and they were lying with the

statement they gave me. I did send the email requesting they change my escrow

to be paid to me in XX/XX/XXXX and I have a copy of it. They were to get back to

me and of course they did not.

I filed a complaint with the XXXX on this company and I was told that they would

respond again within 10 days, that was now over three weeks ago and I have not

heard a word from anyone. After talking with an attorney, I was recommended to

contact you about my situation. My mortgage lender told me he was getting

several complaints from others who had the same issues with the same company "

Loan Care ''.

I have busted my XXXX to maintain a perfect credit rating even with the divorce I
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went through three years ago. I had to personally pay nearly {$3000.00} in taxes

out of my savings to avoid being delinquent this year. I have still not received a

phone call or a check from Loan Care and they also have my insurance in escrow

so I can just imagine how that is going to play out next month. I hope you can go

after these people and fine the XXXX out them for what they are doing to the

consumer. Please help me get my money back from them and I hope you can put

an end to their unethical practices!

Sincerely, XXXX XXXX XXXX

I have XXXX loans on my home. The first mortgage after much stress, hassle &

lies from this bank, I finally received a loan modification. The XXXX loan is a

HELOC with " Wells Fargo ''. They told me that if I could get a loan mod from the

first lender it would be much easier to get modified with them. They denied me

twice, saying I can afford the monthly payment as is. Which seems to have nothing

to do with any reason to deny an approval. The payment would have to go up

regardless & if I made less money they would say I could not afford it & be denied

as well. They even added {$1000.00} to my gross income, of which I do not make.

So apparently there is no such thing as approval in any case.There is only an

{$8500.00} ( approximate ) delinquent amount. If this amount was simply added to

the loan amount it would be about {$20.00} more per month in payment. So they

would rather foreclose on my house than to increase my monthly payment by

{$20.00}. This is outrageous.

In 2 years this HELOC will end anyway & the entire amount will be due. If I

refinance it will increase my payment by about {$600.00} more per month + the

cost of the refinance fees. I only have 2 years on support payments left & then do

not know if I will have any income at all after that. I was a homemaker and almost

XXXX XXXX XXXX now. While my ex still enjoys his XXXX figure job & lavish

health insurance. He was the one who caused all of the delinquent payments in
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the first place. The only choice I am given is to come up with the {$8500.00}

payment. How do they figure that I can afford that? I am currently making the

month payments & have been for the last couple years. It is only the delinquent

amount at issue.

My mortgage was originally With XXXX XXXX, then sold to XXXX, sold to XXXX

and then sold to Bsi financial. Bsi financial does not answer their phone, return

calls, and they lose documents submitted and Certain departments of BSI do n't

even see me as a consumer. I keep submitting that I have insurance on my condo

and when I call the insurance department of BSi they say no loan exists in my

name. I could be making payments and sending my information to where? Also my

interest rate keeps increasing every year. I can not afford this and when I submit

paperwork they tell me it 's not valid or expired. I do n't want to lose my home.

Today I waited 2.5 hours on hold and then a message came on to leave a

voicemail ( I have done so and emailed but never hear a response back ).

I was also told that my person of contact is a XXXX XXXX, I have called him, left

messages, to no avail since XXXX. I can not connect with him.

Something needs to be done.

In XXXX XXXX I was asked to represent a seller in petitioning his lender -

CitiMortgage to allow them to do a short sale because of a financial hardship that

was created when the occupant relocated. The borrowers household budget could

not support this property expenses as well as their living expenses. I received an

offer on the property and have had numerous conversations with the lender

including the submission of several duplicate documents which on occasion has

not been uploaded so that the representatives can identify the docs. The file has

been transferred a few times, XXXX appraisals done the beginning of XXXX XXXX

and the value is grossly overstated. At the time the appraisals were done, the city

had issued code violations that were readily available but the appraisers failed to
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provide the reporting of these violations which were issued XXXX XXXX.

Furthermore, Citi Mortgage assigned the property to a preservation team while the

property remained occupied by the tenants in XXXX XXXX. While the tenants

were in the process of relocating they communicated their move out date to the

rep which in turn changed the locks etc..I had to call Citi to obtain access to a

property that the owner - WHO IS STILL MAINTAINING THE HOME was not

aware that they entered into his home. I am currently disputing the net requirement

at closing of {$58000.00} because the homes in the immediate area/and like

condition does n't allow for the sales price that would net {$58000.00}. In addition

the value has declined even further because of what has been done to the

property that will cost additional money to restore. At the time that I listed the

home ( I have photos ) the porch needed MINOR repair because of cracks near

the steps however, I went to the property on XXXX/XXXX/XXXX and immediately

viewed the horrible cement job that was done by the preservation team. Someone

replaced the stairs and attempted to patch the cracks on the porch. The

homeowner is unaware of who authorized this and at the time the buyer viewed

the home, this damage ( called repair ) was not present. I am quite disturb that this

is directly impacting the file moving forward. Most recently I received a call the

homeowner support specialist requesting additional information - I forwarded

pictures, XXXX, citations from the city referencing the Occupancy Cert removal, an

affidavit the city required signed by the buyer, a letter drafted by myself reflecting

the quality of the home that is diminishing due to the lack of attention by the

assigned preservation team and their unauthorized work performed without the

appropriate permits pulled for the cement work. As of today the CitiMortgage rep

failed to honor a scheduled appt to continue the discussion of the file with the goal

of getting this matter settled and approved because this case has been opened

since XXXX XXXX. After waiting a hour for the rep to call, I contacted Citi and was

Page 17412 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17413 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17414 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17415 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17416 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/27/2016 Mortgage Conventional fixed mortgage

Page 17417 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 17418 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Received mortgage modification packet from Rushmore Loan Management

Services XXXX/XXXX/XXXX due to possible foreclosure. Returned packet

XXXX/XXXX/XXXX. Was told at that time all proceedings would stop until further

notice. Received a denial letter on the modification XXXX/XXXX/XXXX but to

contact them for options. Contacted Rushmore XXXX/XXXX/XXXX to discuss

options. Contacted a relator XXXX/XXXX/XXXX to place property up for sale.

Recieved first payoff from XXXX dated XXXX/XXXX/XXXX good until

XXXX/XXXX/XXXX or a daily per diem, house officially listed XXXX/XXXX/XXXX,

received offer XXXX/XXXX/XXXX. Contacted Rushmore XXXX/XXXX/XXXX that

property was sold. Was told at that time to stay in touch every 10 days on process

and not to worry about anything. Closing was to be approx. XXXX XXXX or XXXX.

Contacted Rushmore again, received second payoff dated XXXX XXXX, XXXX

good through XXXX XXXX. Loan signed XXXX XXXX, XXXX, funds disbursed

XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX Rushmore contacted my relator my

email that amount sent was incorrect and to send more money.

XXXX/XXXX/XXXX, I contacted Rushmore and at that time they stated the payoff

statement sent was not correct, was n't caught by them nor the title company.

Explained funds received had been disbursed, was told to bad, gave me an

amount needed to be wired. Rushmore stated they would send the wire back and

cancel the sale. Also on XXXX/XXXX/XXXX Rushmore contact XXXX XXXX

wanted more funds, gave them a different amount to be wired. I tried to negotiate

an amount with Rushmore stating the funds received had been used and

Rushmore could n't of cared less, they stated to me I was the victim but they were

not willing to negotiate for any amount. Emails began between Rushmore and

XXXX, XXXX/XXXX/XXXX with different amounts being requested each time. At

this point Rushmore was not returning any calls nor willing to take responsibility for

there error. They then added additional costs that were not represented on any
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payoff statements. Forced placed insurance for {$500.00} which the property had

insurance on it and they had copy on file and a foreclosure fee {$420.00} to which

was never disclosed. XXXX sent an additional {$8800.00} to Rushmore

XXXX/XXXX/XXXX by wire, then asking for confirmation of loan closed and lien

released and to date have not received such confirmation. As for the force place

insurance, contacted that department XXXX/XXXX/XXXX, was told error made,

would refund {$500.00} directly to me and would call me with confirmation. Again

nothing, call Rushmore XXXX/XXXX/XXXX was told refund sent to the loan which

at this time was told : oh, sorry loan closed, we will send it to you in the mail in

about a week. I now owe XXXX money due to Rushmore 's errors and bait and

switch of amounts to be paid. I 've lost wages at my employment.

I do n't have the funds to pay the title company as I had other obligations that were

paid from proceeds. At this point, I know Rushmore needs to accept responsibility

and refund myself or the title company or both.

It was XX/XX/XXXX that one of so call Citimorgage representative called and

faxed congratulating me that, the HOME AFFORDABLE MODIFICATION

PROGRAM that I had applied, has been approved. He said that, I have been

approved for an interest rate of 2 % for the rest of the loan peroid, as long as I own

my house. He said, all I need to do now is to make three ( 3 ) trail period payment

plan, every month of {$1100.00} and at the end of the trial period, I will have to

make additional payment of {$1100.00} for the closing cost. He said each payment

however, goes towards my mortgage payment, therefore, I should concentrate

making these three months trail payment. He said these payments can " only be

received through XXXX or XXXX XXXX, which means that it 's only this ways I can

send the money in, inother to fullfil the criteria and therefore, it is a different

department that is handling this program. There and then, I started to wounder and

suspect, if this is real or is this legitimate or Fraud Scam thing. He said they will
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forward every transation docs. papers to the office and my account will be updated

by next Monday XX/XX/XXXX.

I have filed a number of complaints with your company concerning GreenTree/

Ditech and absolutely nothing is been done to correct my account and the horrible

practices the company is using. As explained before I was receiving assistance

with my mortgage previously before my loan was transferred to Green Tree. Once

my loan was transferred to GreenTree in XXXX XXXX I advised them to update

my account because I no longer received assistance and this information was

updated by XXXX the previously lender. I have contacted a number of people

within this organization advising that I do not receive assistance but it 's like talking

to a brick wall. On my statement it was listed that my payment was {$230.00} and

that I receive subsidy for {$310.00}. I make my entire payment of {$550.00} each

month with no assistance. I have been waiting for XXXX XXXX mortgage interest

statement and as on XXXX/XXXX/XXXX have not received this document .Upon

calling Ditech on XXXX/XXXX/XXXX inquiring on the XXXX XXXX I was told there

was a delay in those statements printing. That 's not the issue, my issue is that the

rep advised that my interest was {$390.00} for XXXX. There is no way possible

that this is correct. I have been making a payment of {$550.00} for 12 months and

after viewing my monthly statement dated XXXX/XXXX/XXXX the interest paid to

date at that point was {$3500.00}. How do you go from {$3500.00} to {$390.00}?

No one at this company has the knowledge of explaining this to me how this is

possible. I was advised by XXXX a Manager and XXXX a Team Lead ( not sure

what region or branch ) to fax something stating that I no longer receive assistance

and my account would be coded correct and XXXX revised and sent to the IRS

and myself. As requested I faxed a letter from The Montgomery Housing Authority

on XXXX/XXXX/XXXX stating that the last subsidy payment was made

XXXX/XXXX/XXXX. I have called a number of times since then and confirmed on
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XXXX/XXXX/XXXX that the letter along with a statement voiding the cease and

desist be lifted so that contact can be made during this time so that I can have a

update once my account has been updated. As of today, I have yet to receive a

call from Ditech and when I called today the rep advised that a Supervisor advised

there has n't been a decision made on my account. It 's not up to this company

whether they decide to correct their wrong, I 'm demanding this be correct. This

has to be against the law.I have also been advised because of this XXXX up on

Ditech 's part my account was reported 30 days past due to the credit bureau

because of the issues going on and the way my account tis coded. I make my

payments by the close of business each month via online and have never been 30

days past due. My payment of {$550.00} is sitting in a unapplied account as we

speak but Ditech drafted my account on XXXX/XXXX/XXXX. This needs to be

corrected ASAP there is no more room for error with this company. The VP of the

horrible company needs to be advised of the service that the company that he/she

represent is presenting. My loan has been transferred 3 times and I have NEVER

had any issues until now. I need my account coded correct because I do not

receive assistance, I need my XXXX XXXX correct because I need to file taxes

and would appreciate the correct information to give to my tax preparer. This has

taken a toll of me emotionally and this is unacceptable on all levels. This is the

final dispute I 'm filing, the next time Green Tree will be hearing from my attorney. I

plan on suing this poor excuse of a company for all the little that they 're worth.

This is fair to homeowners but I promise once my attorney is finished with them

they 're going to wish they responded in a timely manner. Thanks

Company provides false advertisement and mishandles loan process.

My husband and I was pre-qualified for a home loan by XXXX XXXX with

Movement Mortgage on XXXX. The loan papers was signed by us on XXXX got

them back to XXXX on XXXX he even praised us for getting everything to him so
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quick, my husband ask XXXX about the loan because we wanted to know before

we put money out on an appraisal ( and Inspection XXXX said we were good. I

emailed XXXX the homeowners insurance information on XXXX. All was going

good XXXX emailed us XXXX and told us our file will go to the underwriter shortly

and he would call us later that day. Next thing we know we got an email from a

XXXX XXXX on XXXX saying that the appraisal went up to {$500.00} she emailed

us the form to sign for the change ask if I email to XXXX or her she said to her. At

that time we did not know XXXX was no longer with the company. On XXXX email

from XXXX appraisal show no repairs needed we are good to move towards

closing. On XXXX got email from XXXX saying congratulation you have received

conditional approval on your mortgage file just need XXXX XXXX, evidence of

homeowners insurance ( which she already had been sent ) and explanation of

deposit for {$3700.00}. Faxed all of that to her the same day. We were told to have

utilities turn on for our closing date of XXXX all seem to be going good had to pay

{$310.00} for that, had given our notice then the night mare started everyday

several times a day we would get an email from XXXX mostly asking for things we

had already faxed to her. We got an email from her again saying need to refax

bank statement which was not clear and XXXX job verification not received once

she got that she could clear our file took care of that the same day. Then she sent

email saying homeowners insurance doc missing it was always something then we

got denied. Excessive obligations in relation to income. They say they exist to love

and value people and that they underwrite in 7 days. They stole our dream

retirement home because someone was incompetent. XXXX was great, XXXX did

n't even have the guts to call us to tell us we did not get approved we had to hear

it from XXXX she called him he do n't even work for the company any more. XXXX

could not understand why she did n't call us she would not even answer my

emails. This is a horrible nightmare. They even extended the closing date with
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" Systematic fraud on XXXX XXXX helped spark a financial crisis in XXXX that

cost XXXX of Americans their jobs and their homes. But federal prosecutors did n't

put a single XXXX XXXX executive in jail. Not one. Instead, spineless regulators

told them to pay a fine and asked them nicely not to do it again. It turned into a "

get out of jail free '' card for the big banks that break the law.

You 'd think the big banks would be happy with an enforcement system that is so

tepid that they could bake fines into the cost of doing business instead of going to

jail. But nope, the banks are demanding even less oversight. It 's been more that

seven years since the financial crisis. A lot of people in XXXX may want to forget,

but the American people have long memories.

We remember how corporate fraud caused XXXX of families to lose their homes,

their jobs, and their pensions. We also remember who made out like bandits - and

the American people did n't send us here to help the bandits ''. -- XXXX XXXX This

is my story. Ripped off by JP Morgan Chase. They decided the mortgage was

verbal, they decided when they would change their minds on accepting mortgage

payments, and now they decide to punish with excessive penalties. They ran a

dishonest corporation/business : creating in-house incentives for their minions to

put you in the throes of XXXX by NEVER ever able to receive any documents in

full : neither by XXXX, using their own banks, mail, email. It was all 'Missing a

Page ' and of course you had to resubmit. Now they have the CFPB in their

bottomless pit of 'we will get back to you after they conduct additional research ''.

How many months can JP Morgan Chase continue to conduct research when they

had nothing in the file. I was told the file had nothing in them..So what are they

researching? Dishonest XXXX. Yes, I do get the standard call - " I am your new

representative ( # XXXX since XXXX XXXX XXXX and will get back to you. They

then contact the CFPB to let them know they are in touch with me. Spineless,

dishonest, miserable, miscreants. I guess this will go on until the CEO does the
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'perp walk '. Of course they are too big and powerful to fail or respond in a

meaningful way.

I want JP Morgan Chase to stop playing games with me and other oversight

government watchdog, and do what is right. Chase messed up and now they

refuse to acknowledge and correct their mistake. I was caught in their in-house

sting of taking government bailout while selecting vulnerable consumers and

robbing them of their possession in order to build up their real estate portfolio.

They also need to stop sending me followups, that they are doing additional

research. If you had nothing in the file, the only 'Research ' they could be doing is

formulating the best lie that they can come up with.

What happened? to remind the CFPB I was given a mortgage ( 'verbal ' so said

Chase in writing ) paid the first month, went to pay the second and they decided

that they were not accepting the payment. When I called to find out why, everyone

was at a loss to tell me anything as they claim the file was empty..how did I know

how much to pay? Who told me? We have nothing. Who told you your home was

being foreclosed on? We have no record of this? and so on. But JP Morgan Chase

never forgot to rack up the fees - over $ XXXX which they kept in a separate

accounting and never included on mortgage statements. You would only find out if

you decided to sell your home.

Meanwhile, with government backing CEO lived high off the proverbial hog. Never

a thought to the people they were scamming. After all we had it coming and need

to support a lifestyle that majority of Americans could not even comprehend. Well,

I took very careful notes, as I was the one locked in JPMorgan Chase 's XXXX and

I have documentation to show that JP Morgan Chase is dishonest

We started the refinance application process in XXXX XXXX 2015 through XXXX

XXXX /Bank of Oklahoma XXXX . All moved along with positive feedback and we

were told that the mortgage should be approved without an issue the week after
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everything that was required was received and reviewed. The following week, last

week of XXXX, we were informed that the underwriters do not believe the

appraisal that they set up because it was a high value in the state of Florida. We

asked to borrow not even half of the appraised value. We are informed that the

reason that our mortgage is not approved is because they did not believe the

appraisal. We feel that XXXX XXXX / Bank of Oklahoma XXXX has nothing to

base this rejection on and they are discriminating against Florida residents. We

wasted time and money going through this process all because the companies

underwriters do not believe their own appraisal. We do not understand the risk

involved and nobody can explain it to us, the unapproved loan on an amount less

than 50 % of value does not make sense. Not one person has been able to explain

the risk involved for the loan amount requested on this property. We were only told

that the appraisal is too high and they will not approve it. We must start the entire

process over with another Mortgage Lender. If they have an issue with Florida

they should be up front and disclose their Florida State paranoia and have us go to

a mortgage lender who does not discriminate against residents of the state of

Florida.

We have done everything that Us Bank has asked us to do and they still will not

work with us. We have hired an Attorney and a Meditation Consultant.

Dear Bank of America I received response to complaint XXXX The response is

confusing and raised more questions Bank of America response mixed XXXX

different loans and properties that are not related except by my name, mailing

address, phone etc.- which raised more questions XXXX XXXX, XXXX Declaration

by XXXX XXXX Here are the questions XXXX XXXX signed XXXX XXXX, XXXX

Declaration of Diligence to reach me- How did XXXX XXXX try to reach me?

Bank of America has confirmed based on response I had XXXX loans with Bank of

America - with same name, address, phone number I was talking to Bank of
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America every other day to complete modification in which I was told my XXXX

assigned representative would be responsible for completing both home loans

modifications - when the new provisions were put in place to modify second home

mortgage XXXX XXXX - at no time tried to reach me - my mailing address, and

phone number is the same to this current date.

XXXX XXXX - should have been able to contact my modification representative

whom also worked for Bank of America Regarding XXXX XXXX Letter XXXX

XXXX, XXXX the letter states the foreclosure was XXXX XXXX, XXXX - XXXX

XXXX sent XXXX XXXX XXXX, XXXX XXXX I wrote back to XXXX XXXX and

explained the XXXX from XXXX XXXX was not in envelope XXXX XXXX wrote

back and stated XXXX XXXX did not acknowledging XXXX XXXX, XXXX

foreclosure XXXX only XXXX XXXX, XXXX - XXXX with no explanation- stated

DO NOT SEND ANY MORE QUESTIONS Bank of America - you attached XXXX -

XXXX and XXXX- XXXX - where are the XXXX ? same as XXXX XXXX and did

not attach neither XXXX 's. XXXX XXXX states foreclosure XXXX from XXXX

XXXX and XXXX XXXX - and XXXX XXXX would not explain why there are XXXX

XXXX.

My question to Bank of America is why are there XXXX XXXX XXXX XXXX, XXXX

XXXX and XXXX XXXX, XXXX XXXX Explain and attach XXXX 's with next

response The Fair Debt Collection Practice Act does not support deceit, trickery,

misrepresentation etc.

Nationwide biweekly administration has took money out of my bank account and

never submitted it to XXXX XXXX, cause me to fall behind in my house payment.

XXXX XXXX XXXX XXXX XXXX XXXX Texas XXXX XXXX. XXXX Email :

XXXXXXXXXXXX Dear Gentlemen, In XXXX I became interested in purchasing a

mobile home. My plans were to set up the home on a XXXX acre spread I owned

on XXXX XXXX, in XXXX XXXX. I met with a representative from a XXXX XXXX
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Texas based company that had a branch in XXXX located on the XXXX XXXX.

However the units I did not like the units they had in XXXX. The representative

said other units were available in XXXX XXXX. In a week he provided pictures of a

mobile home, XXXX-bedroom that I became interested in. In the meantime I had

set up a visit from a State of Texas environment representative to provide specifics

to set up a septic tank on the XXXX XXXX property.

I met with the mobile home representative, I agreed on the purchase of the XXXX-

bed room unit based on the pictures. He wrote out a contract and I provided XXXX

checks for a total of {$2000.00} as a down payment.

A few days later, the state environment representative provided a report indicating

that it would cost more than {$10000.00} to set up the septic tank that met state

requirements.

I forward a certified letter to the XXXX XXXX XXXX XXXX explaining that I could

not purchase the unit at the time since I needed to set up a septic tank first. I also

cancelled the down payment checks.

The representative called me offered several options in order to complete the sale.

I explained that would purchase a unit later on once the land improvements had

been completed.

After that no additional discussions followed. It was not until some seven months

later that I received an early morning telephone call letting me know that my

mobile home payment was late. I explained that I did not own such a mobile home,

never received and had cancelled the purchase.

Some ten years later, I received another telephone call from a woman in XXXX

XXXX telling me that she had purchased mobile home but that the seller would not

provide her with a title. She had made dozens of requests for the title but was not

getting any answers. She told me she got my telephone numbers from sale

records on the unit.
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This complaint is connected to # XXXX, # XXXX, & # XXXX. Last week

XXXX/XXXX/XXXX I did submit a complaint to Wells fargo about disputing the fact

that there are errors on my statements. I 've waited 11 months to get a written

copy of my alleged debt. And have found some questionable transactions. I 'm

submitting one example right now. Page XXXX of the customer account activity

statement. Last line, XXXX/XXXX/XXXX amount received {$1000.00}. Then page

XXXXof the XXXX. line XXXX amount received {$130.00}. Ok I paid {$1200.00} on

XXXX/XXXX/XXXX enclosed a copy. Then line XXXX amount received {$2200.00}

on XXXX/XXXX/XXXX ok I 've enclosed a copy. I see a payment was paid the rest

to unapplied. Then paid another payment line XXXX with {$84.00} going towards

late charges or outstanding fee balance then line XXXX {$170.00} Applied to

principle. But then line XXXX, XXXX, XXXX, XXXX it says payment reversal.

Why? Then line XXXX says non-sufficient funds reversal. Then line XXXX return

item fee. Ok I do n't know why Wells Fargo took my money back. There was no

way my check bounced why is that it 's because Wells Fargo was the one who

wrote us a check from our restricted escrow account in the amount of {$9900.00} I

've enclosed a copy of XXXX/XXXX/XXXX statement showing XXXX that money

was released. I 've enclosed a copy of the disbursement check voucher from when

we received it. So, what happened to my money. Do you realize that that was the

very beginning of that loan modification and right from the start I thought my

money was being applied correctly. And feel it has not. Then line XXXX it looks

like a payment was paid but in date due it says XXXX? XXXX, XXXX, and XXXX

should have been covered. It 's should say XXXX date due. So, if I 'm incorrect

please explain my statement. I did ask last week that if Wells Fargo seriously feels

there 's no error I 'll hire a lawyer, but if maybe I 'm right and my alleged debt

should be looked at and explained the errors I have found, we can talk the only

reason I cease and desist Wells Fargo was because I wanted my debt in writing
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and I now have it. Also I 've also asked if you could stop, postpone, cancel the

auction right now at this moment being bid on line. The auction last weekend was

difficult for me and my family to go through and here it 's happening all over again.

I 've gotten a 3 day eviction notice, and unable to stop all this. I will sign a revised

loan modification only if my account is reviewed. I would also like a written copy of

my restricted escrow account started back from XXXX when we purchase the

home. Thank you.

Bank of America willfully commit fraud by allowing their attorney XXXX XXXX

XXXX XXXX, XXXX, with the XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX, FL XXXX to issue an order to auction off

property to satisfy a debt by XXXX XXXX XXXX and XXXX XXXX XXXX XXXX,

XXXX, knew that XXXX XXXX XXXX does not own the property to be auctioned

off by the XXXX County Clerk of Court, to continued the fraud.

It is illegal to sell a third party 's property to pay off a debt by for someone else.

Please find attached a copy of the filing # XXXX E-Filed XXXX/XXXX/XXXX by

Bank of America to auction off property by XXXX XXXX XXXX.

The Foreclosure judgement was against XXXX XXXX XXXX, as per the Notice of

Auction Sale. There was NO Judgement against the " XXXX XXXX '' The " XXXX

XXXX '' was never a party to the foreclosure action Please find attached a copy of

the XXXX County Property Appraiser of XXXX, FL., confirming that the property is

owned and deeded to the " XXXX XXXX '' The XXXX County Property Appraiser of

XXXX XXXX confirms that on XXXX/XXXX/XXXX in Book/Page XXXX a

QUITCLAIM deed was executed and transferring ownership to the " XXXX XXXX ''

Please find the tax record by the XXXX County Tax Collector , XXXX , FL. , that
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the property is taxed under the name of the " XXXX XXXX,. XX/XX/XXXX

I had a Home Equity Line of Creidt ( " HELOC '' ) with Bank of America in the

original amount of {$100000.00}. The home was foreclosed on back in XXXX.

Bank of America ( " B of A '' ) reported that it charged off the debt to the credit

bureaus. In XXXX XXXX B of A entered into the largest settlement in XXXX history

agreeing to pay {$16.00} XXXX. As part of that settlement, over {$7.00} Billion

went to debt forgiveness which was supposed to benefit consumers. For each

dollar of debt forgiveness, B of A was actually credited MORE than the dollar

forgiven towards the settlement. Rather than crediting collectible debt, B of A did

the shrewd thing and discharged debt which, like mine, was completely non-

collectible. In my case, for example, the debt was over XXXX years since date of

last payment and B of A could not sue over the debt and the lien against the home

had been discharged in the foreclosure sale. So B of A essentially " gave me '' the

balance of the {$100000.00} loan, as partial penance for its wrongdoing, but the

only " benefit '' to me is that I am now XXXX 'd on this debt and have to declare

that money on my taxes resulting in a HUGE and unpayable tax debt. B of A, on

the other hand, gets credited real money against its fine. So be it. Perhaps I will

write to the independent settlement monitor Professor XXXX XXXX XXXX to

complain about this practice.

The issue of relevance to the CFPB is that B of A has refused, on multiple

occasions now, to correct the notations in XXXX that this HELOC is still being

erroneously reported as a " charge off ''. I have disputed this with the bureaus and

each XXXX comes back stating that B of A is saying that the charge off is correct.

It is not correct. Like in a bankruptcy case where a debt can no longer be reported

as a charge off when the debt is extinguished, the bank has not " charged off '' this

amount. It has " paid '' the debt ( leaving itself with a monetary credit towards

settlement in excess of the amount of the uncollectable 'paid ' debt and me with a
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tax burden XXXX of dollars ). The only conceivable thing I could receive out of this

settlement intended to consumers like myself harmed by B of A 's practices was to

have the loan report correctly on my report. And they repeatedly refuse to do even

that. I have all documentation ... the letters to B of A requesting removal, letters to

the bureaus, and the bureaus ' 'verification ' of the 'charge off ' status. This is

beyond adding insult to injury. It is further unlawful financial misconduct by B of A,

under the auspices of a settlement with the XXXX consumer.

In XXXX, I began to have problems with my mortgage. Chase Bank did provide

me with a procedure to remodify my mortgage. In XXXX, the same month I finally

was offered a position to make my application a success. I got a probation

violation in XXXX, XXXX and sentenced to XXXX months to 23 months. I was not

able to complete the remodification and the house went into foreclosure. I

understood and accepted this. The most important thing to me was the keeping of

my many possessions. I am working on an itemized list and it is currently over

{$400000.00}. The foreclosure attorneys told my representative not to panic, that

there was no plan to move forward with the house. They were very understanding

at this time. In XXXX XXXX, I was given until the next day to get a moving plan

together and remove my items. With such little time, little was able to be removed.

I spoke with the property manager, XXXX XXXX, and explained about the

expensive items I had in the house and the need to have more time to retrieve

them. I should also state that when my wife at the time, came into the house in

XXXX of XXXX, there were already things missing from the house. There were

more things missing again XXXX. XXXX XXXX had possession of keys to get into

my house at that time. XXXX XXXX would not allow me another time to come to

my house. I spoke with the attorney group. XXXX in XXXX and they said they

would allow another time and let them know when I had a time. This was the

XX/XX/XXXX. In XXXX XXXX, XXXX, I notified XXXX XXXX XXXX I had
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everything arranged to get my possessions. I have a copy of my detailed e-mail to

him and a copy of the text I sent him. He took away my right to retrieve my items

on XXXX XXXX the next day.

My attorney has found out since that Chase Bank/Foreclosure attorneys had never

done an " XXXX XXXX '' giving them the legal right to take my possessions.

Among the many things stolen were my Mother 's XXXX. They were clearly

marked as such and in a custom urn. I had XXXX family icons, XXXX over XXXX

XXXX XXXX the other XXXX years old evaluated at XXXX - XXXX XXXX each

over 40 years ago. Close to XXXX of my mother 's jewelry. XXXX. XXXX and

XXXX XXXX and the list is endless. My parents came from well-to-do XXXX

families and were highly successful. I as a well-paid XXXX had accumulated many

expensive items. I had trusted and thought XXXX XXXX XXXX was a professional

and had told him on the phone where I had many things hidden so he realized why

it was so important for me to retrieve my family heirlooms. He used that

information for his benefit.

I trusted XXXX XXXX XXXX and he used that information to enrich his coffers.

The theft and I assume discard of my Mother 's XXXX and family heirlooms is in

excusable. My attorney just told me about this website - otherwise I would have

done it long ago. I have documentation and witnesses to my statements. I have

summarized my complaint to outline the situation.

I find what XXXX XXXX XXXX and the foreclosure attorneys did was

reprehensible and inexcusable. XXXX XXXX had stated to me on the phone that

since I was incarcerated, I did not deserve to keep my possessions. I have many

more things I could state, but as I said, this is only an outline. My attorney this is

the first step I need to make and no one can state it better than I.
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Thank you

I am going to financial difficulties. I have lost my lender, Wells Fargo Bank, to

modify my loan under the Hamp program. I have submitted my documentation

several times yet have not gotten any results. My loan originated with world

savings bank which was later acquired by Wachovia and transfers to Wells Fargo

Bank. This loan is adjustable-rate mortgage PICK-A-PAYMENT type loan. my

payment changes all the time and I 'm having a really difficult time keeping up with

such a high mortgage. I find myself often falling behind and most certainly falling

behind on property taxes. I know I am eligible for the government 's Hamp

program. However I am not getting any help. Please help me with this.

I would like to file a complaint against Quicken Loans, I completed a mortgage

application that has not given me a refund of my " appraisal fee '' as I had previous

appraisal that was used with their loan product. I was denied the loan almost two

months ago and have not been able to get a response to get my {$400.00} fee

refunded as Quicken Loans never conducted any appraisal or paid any third

parties for an appraisal.

Carrington Mortgage Services ( CMS ) is not providing fair or adequate service to

help me bring my loan current. Calls into Customer Service are frustrating an

ineffective. CMS began servicing my mortgage in XXXX XXXX. I submitted XXXX

payments in XXXX, XXXX was cashed, the other returned. Called in to the

Customer Service department and experienced the following : XXXX/XXXX/XXXX

- one my very first call to CMS, I spoke to XXXX ( XXXX ) said my loan was in

foreclosure ( I had not received any notice of this ). He stated that my recent

payment would be returned and they are not able to accept any payments. I asked

to speak to a Manager. He placed me on hold, returned to say he spoke to a

Supervisor and there was no other information for me.
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XXXX/XXXX/XXXX - spoke with XXXX ( XXXX ), asked immediately to speak to a

Manager regarding a complaint that I had, she placed me on hold, returned, stated

that she reviewed my account and asked why I was so " angry '' the last time I

called in. I was very calm when speaking to XXXX and asked her was it listed in

my account that I was " angry ''? I told her I felt labeled and did not feel I would get

fair assistance if that information was listed in my account records. She stated she

would transfer me to a Supervisor " XXXX '' at ext. XXXX but she transferred me

into a voicemail system loop that disconnected after trying to connect 3 times.

XXXX/XXXX/XXXX - spoke with XXXX ( XXXX ) who transferred me to Supervisor

XXXX ( XXXX ). XXXX stated that my acct. had been flagged for foreclosure but

an acct. number had not yet been set up. She stated that she was escalating to

the foreclosure dept. She stated she would call me back in 48 hrs.

XXXX/XXXX/XXXX - spoke with XXXX ( Relationship Manager - XXXX ) who

stated that the foreclosure status had been removed and I was now able to make

payments. He stated that account was in past due status and payments needed to

be made in certified funds and could be sent via XXXX XXXX, Wire Transfer or

overnight. He quoted past due amount of {$6700.00} and stated that partial

payments would be returned.

XXXX/XXXX/XXXX - mailed in past due amount in certified check via XXXX

overnight service. Arrived and signed for on Thursday ( XXXX/XXXX/XXXX ) by

XXXX at XXXX.

XXXX/XXXX/XXXX - called and spoke with a rep that stated that my check was

not yet in the system and instructed me to call back on the next business day -

Monday ( XXXX/XXXX/XXXX ).

XXXX/XXXX/XXXX - spoke with XXXX ( XXXX ) and she informed me that my

payment had not yet been received and will be returned because it does not cover

the full amount due. She stated that she could not assist me further. When I asked
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In 2006, I refinanced my home and was sold an illegal loan in the State of Illinois (

Pick-a-Pay Loan ) with World Savings. Now owned by Wells Fargo Bank. I have

already made a complaint with CFPB. Please see previous complaint # XXXX and

XXXX. I am putting through a second complaint because the answer from XXXX

XXXX at Wells Fargo is insufficient. Firstly, he did not look into any of the issues.

He must advise me why there are XXXX applications with different incomes which

were both incorrect. I can prove it by supplying proof from the IRS that I was not

making that much money. Secondly, I had given him a letter from XXXX XXXX

insurance and he did not even research the type of insurance that was purchased.

He stated in his response that it was title insurance. The insurance policy taken

was in case I defaulted on my loan. They changed my income on the application

after I signed it. They then took out an insurance policy with XXXX XXXX in

anticipation of my default so when the minimum payment of the loan tripled, they

could put in a claim. XXXX XXXX letter indicates that there was no claim with the

insurance policy. I will attach the letter sent to us by XXXX XXXX. I will also attach

XXXX XXXX letter showing that no research was attempted.
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We are writing to you because we feel that Wells Fargo has been not properly

processing our loan modification over the last 6+ months. We feel that their main

goal is to foreclose on us and we want to take action before it 's too late. We also

feel that because we were in prior litigation with Wells Fargo, that they are using

this against us. In fact, in a previous attempt for a modification with Wells Fargo,

our attorney at the time put Wells Fargo on notice that it was breaking the law by "

dual tracking '' us. Wells Fargo started tacitly agreed by allegedly starting the

process over for us which still resulted in a denial and we sued Wells Fargo. We

obtained a new attorney, but even with that, Wells Fargo made us sign an

agreement that we would dismiss our lawsuit, with prejudice, before it would even

consider taking an application for a possible review from us. Under extreme

duress, we signed the agreement because we were facing, according to Wells

Fargo, imminent foreclosure very quickly. As far as the employees we have dealt

with over the phone, we have had nothing but kind representatives that have tried

to help but our concern is their actual underwriting process and blatant attempt to

foreclose on us. After our loan modification was denied back in XXXX of XXXX we

have been re-sending in documents to try and save our home. Our latest incident

occurred on XXXX/XXXX/XXXX when a representative at Wells Fargo notified us

that the underwriter on the file did not feel that we were properly representing our

income to them because we earned less money in XXXX & XXXX than we did in

XXXX. Our feeling about this is that the bank is just flat out accusing us of lying

about our financial statements which we are being honest about. It 's obvious that

we did not fare well financially in years prior to XXXX and that is the reason why

we fell behind on our payments. So for Wells Fargo to use that as an excuse is a

bit ridiculous. We feel that we also have been discouraged from continuing with

the modification process because we were told that even if we get approved for a

modification, that we would have to come up with XXXX past due payments and
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that our investor did not provide any government loan modifications without having

been properly declined. Is n't it against the law to discourage someone? Also, if we

have to come up with the entire past due payments at once, what is the reason for

a modification to help people balance and move forward? We feel that Wells Fargo

's re-entry process has set us up to lose our home. We have complied with every

condition and document that Wells Fargo has requested in order to be re-reviewed

and are not getting a fair review of our file. I talk to many friends that have been

through this process and they tell us that they have not had the type of experience

before with their particular lender. From our understanding, we have heard that in

California, once you submit a full package to a lender, that we are suppose to be

put in review, which usually takes 30-45 days, and have an active foreclosure stop

on our home while the loan is reviewed. With Wells Fargo, it seems that they make

up excuses not to review our file and we are tired of the run around. Every time we

submit the required documents that we are asked for, we are told within a couple

of days that we do n't meet a certain condition. Even though we have been

submitting every requested document as soon as it is requested, we still do not

have a letter stating that we are in review. Every person we talk to tells us that this

letter should already be our possession. But there is one thing that we do have

from Wells Fargo Bank and that is a Notice of Default which we received in early

XXXX XXXX. We are receiving multiple pieces of mail from saying that our home

is " officially in foreclosure ''.

Previously filed a complaint due to mismanagement of my escrow account by

Caliber Home Loans. CFPB Claim number XXXX. Received a response from

Caliber regarding refunds issued for the incorrect and lost payments withdrawn

from my escrow account and correct payment issued on XXXX/XXXX/XXXX for

my full XXXX property taxes. Before all the corrections were made, Caliber issued

our XXXX IRS Form XXXX which reflected the incorrect amount for taxes paid. I
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disputed their initial response as well as emailed the Caliber complaint department

notifying them of the incorrectly reported taxes paid for the year in block XXXX of

our XXXX and I requested a corrected XXXX. I never received a response to

either of my written requests. I then called the Caliber Tax department on

XXXX/XXXX/XXXX and spoke to XXXX ( Teller ID # XXXX ) who informed me that

she spoke with a manager and the manager stated that they would not be issuing

corrected XXXX because Caliber does not report this information to the IRS and

that I should go to my taxing authority to get the correct amount. I informed her

that I do n't believe that is an appropriate answer as I am required by the IRS to

use these forms provided to complete my tax return. They have incorrectly

reported the amount in block XXXX and should issue a corrected XXXX. She

stated they would not issue a new form so I advised that I would be filling a new

complaint to address this because I do not believe that is appropriate business

practice to provide false amounts on an official tax document used for tax reporting

of my personal return for XXXX.

Quicken Loans sent us a letter dated XXXX XXXX, 2015 informing us our house

was recently determined to be in a flood zone. The letter stated we had 45 days to

purchase flood insurance. We immediately began the process. Our insurance

company, XXXX, told us that all flood insurance policies have a mandatory wait

period of 30 days. We experienced enormous difficulty getting proof of insurance

to Quicken - despite numerous calls, email and fax attempts and various Quicken

employees confirming receipt of the insurance policy and assurance that all was

well. Despite that, Quicken force purchased flood insurance with a start date of

XXXX XXXX, 2015 - a full 3 weeks before they even sent us the letter! Eventually

they removed the policy, continuing to hold us responsible for XX/XX/XXXX and

XX/XX/XXXX - the months we either did n't know or were mandatorily blocked out

with the wait period. The two months that Quicken has retroactively forced flood
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insurance is only slightly below the quote we received for a full year policy from

XXXX. That only began our problems with Quicken. The quest to understand

changes and charges to our mortgage began in XXXX 2015 and sadly continues

still. I can not say how many times, more than dozens, I 've called and emailed

asking very specific questions to understand the costs and changes to our

mortgage payments on a fixed rate loan. I can not understand how a financial

institution does not know this information at the touch of a button and why it has

been taking so long and still no information is known. Our mortgage payments

have fluctuated and increased by several hundred dollars a month! We need help

getting specific details of costs and really want to spread the word on Quicken 's

shady business practices. We could not regret more our decision to refinance with

them. Having a mortgage on this property for 11 years with never a problem

before Quicken really says something about them.

I have spent three years going around in circles with my mortgage servicer Select

Portfolio Servicing. The day my loan was transferred to them they put a Notice for

Sale on my door. After fighting back I was able to get them to try and consider me

for a modification and then they tried to sell my house out from under me again. I

qualify for the DOJ modification settlement, I even received a letter with an offer

while my loan was with XXXX XXXX XXXX. I immediately accepted the offer which

included principal forgiveness and sent in all of the paperwork. Instead of saving

my home my next correspondence was a Notice of Sale and a letter saying my

loan has been transferred to Select Portfolio Servicing. This has been beyond

frustrating. We have sent in hundreds and hundreds of documents to SPS, but still

three years later they have never actually completed a review of our information.

They have assigned and re-assigned and changed our point of contact a minimum

of 10 times, and have been less than forthcoming in the letter that they sent to us

after we got our Congressman involved regarding why this has happened. We are
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not asking for anything for free, we just want a chance to resolve this issue and get

into an affordable monthly payment.

I have worked XXXX for 35 years. Due to the consolidation of the XXXX, XXXX

XXXX, economy etc. the pay for on XXXX began getting cut. This coincided with

my property value tanking. At that time I was in a predatory adjustable rate 40 year

loan with XXXX XXXX XXXX and I tried to get some type of help. I went to

homeowner events, I called in, I tried to apply and made no progress. Finally I was

laid off and then could not make the payment and after I fell behind XXXX XXXX

XXXX started to pay attention. I was ecstatic when I received the letter that I

qualified for the Department of Justice modification program which included

principal forgiveness and immediately got the requested documents to XXXX

XXXX XXXX and hoped for the best but instead got the worst, as I had mentioned

above. A sale date and a transfer to Select Portfolio Servicing.

I know I qualify for government programs, I know that the investor is participating

in these programs so why does SPS put up so many roadblocks? I am working full

time, my husband is working full time and we have boarder income as well. I know

that we fit the criteria for help, our one obstacle is SPS. I am pleading with your

organization to put SPS on notice and push them to make this file a priority and

work with me to help us save our home. We will provide whatever additional

information is needed in a timely fashion, but we need SPS to stop playing musical

chairs with our point of contact and to actually COMMUNICATE with us. We can

afford a reasonable payment and we have taken good care of this house and want

to stay if we are given the opportunity.

I submitted a change to my AUTO DRAFT AUTHORIZATION to Carrington

Mortgage that took them 96 days to process and put in place ( submitted
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XXXX/XXXX/2015 ). Because of Carrington 's failure and negligence to process

the auto draft authorization request in a timely manner ( 45 days as stated in their

form ) the XXXX 2015 payment was drafted late and is effecting my credit. I have

sent several requests in writing to Carrington Mortgage and have been getting the

run around from them. First Carrington responded with a letter saying that the

request required a TRUE Signature. I submitted the request again with a TRUE

signature and received a response that the signature did not match what they

have on file? I again submitted my request and never heard back from anyone. I

do n't know who 's signature they claim to have on file that does n't match mine?

This practice is not acceptable!

I have submitted various complaint on a problem I am having with my mortgage

company and up until today they have not given me a glimmer of hope as to what

they will be helping me stay with my home, at this moment I have no idea what I 'm

going to do I am in total disbelief that there is n't someone higher then them to help

me out, Once again I was under the impression that if they would n't give me a

solution you 's would help me get to the main source, I have a foreclosure date of

XX/XX/2016 what am I going to do, I received a call from a XXXX XXXX were he

told me that nothing can be done because the foreclosure day was going to be

soon and they did n't have time to start the paper work this was Monday

XXXX/XXXX/16 and you tell me that from then until XX/XX/XXXX there is n't any

time or is it that he does n't want to help I told him I was going to see what can be

done and without any further word he just hung up and that 's it. I do n't want to

continue complaining to you. Please help me find a solution to this because I 'm at

a point that I think I 'm going to go crazy. Once again thank you and I hope

something can be done.

The mortgage servicer Rushmore Loan Management Services did not provide me

with the Notice of Transfer Letter in accordance with 12 CFR 1024.33. The
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transfer was done on XXXX XXXX, 2015. Regulation X prescribes the

requirements for Notice of Transfer under 1024.33 ( 12 CFR 1024.33 ). I, the

borrower should have receive the notice from the servicer at least 15 days before

the date of transfer of servicing.

XX/XX/XXXX, I pursued assistance from Wells Fargo mortgage through their loan

modification program and home preservation program. I was experiencing

financial hardship and pending a XXXX retirement from XXXX. I was instructed to

not pay what I could on mortgage payments because it may jeopardize

qualification for Wells Fargo mortgage home preservation program. I continually

submitted requests for information from Wells Fargo mortgage for home

preservation program without any acknowledgement of acceptance into the

program from XXXX XXXX, XXXX up until my pleading letters XX/XX/XXXX to

keep home. I also attempted to seek assistance from Department of Veterans

Affairs due to pending XXXX XXXX rating from XXXX injuries sustained during

XXXX XXXX. Neither Wells Fargo nor Department of Veterans Affairs assisted in

advertised home preservation or assistance programs. I was never contacted nor

did I sign for served foreclosure documents. I was living in home and had all

intentions of keeping home, but desperately needed assistance and all programs

were a false sense of hope. I was thanked by Wells Fargo for documentation 8

days prior to auction of my home XX/XX/XXXX. I was attempting acceptance into

home preservation program from XX/XX/XXXX until the following XX/XX/XXXX.

The timeline of foreclosure, false programs for home loan modification and

preservation, fees on foreclosure, amount house was auctioned for, to whom (

Wells Fargo Bank ), the Dept. of Veterans Affairs lack of assistance and

advertisement of false veteran homeowner 's assistance, and the fact I lost my VA

home loan in foreclosure. The XXXX. of XXXX XXXX nor Wells Fargo have

contacted me about foreclosure since my 3 day eviction notice XX/XX/XXXX.
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Wells Fargo misrepresented information relating to a loan modification and home

preservation. The Department of Veterans Affairs also misrepresented home

veteran homeowner 's assistance programs that did not exist. The Wells Fargo

mortgage did not provide a written decision of denial, explanation of denial, or any

alternative loan modification or preservation options. All departments involve in

home loan and home loan assistance need further investigation for unsafe and

unsound foreclosure practices in Wells Fargo mortgage and Department of

Veterans Affairs.

I was in active review for a loan modification since XXXX/XXXX/XXXX ( see

attached, email receipt from M & T Bank acknowledging a packet has been

received ). I had complied with all of the document requests ( see email chain

between my counselor XXXX XXXX and M & T Bank, XXXX XXXX was sending

the documents through the portal on my behalf ). As you can see, M & T failed

many times to respond to XXXX requests for updates on my loan, and when she

tried physically calling to M & T bank since she was n't getting written responses,

M & T Bank told her they did not have authorization on file, when it was faxed to

them once on XXXX/XXXX/XXXX and again it was sent with the packet submitted

through Hope Loan Portal on XXXX/XXXX/XXXX. There were so many delays on

M & T Bank 's part that XXXX XXXX had to get a 3rd party involved to try to force

M & T Bank to respond ( those emails are also attached ).

XXXX XXXX had to refax the authorization form twice in XXXX XXXX after trying,

but failing to get an update on my file. She refaxed the authorization form to M & T

on XXXX/XXXX/XXXX, and they said they did n't get it, which caused another

delay. She then tried emailing again though Hope Loan Portal to no avail ; then

refaxed it on XXXX in desperation. M & T finally received that one ( I have an

acknowledgement letter attached ) and then told XXXX XXXX the house had

already sold at foreclosure auction on XXXX/XXXX/XXXX.
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My house sold because I did not have a copy of my pension award letter ( you can

see that was the last thing they wanted ) - I could not get it that fast because the

award letter had to be mailed, my pension benefits department would not fax it to

me. M & T did nothing to help stall my foreclosure sale date even though they

were only waiting for ONE document, and they had plenty of time to try to stall the

foreclosure to help me get my documents to them. They also caused numerous

delays, as you can see, by not responding to update requests in any sort of timely

manner. My house would not be sold if they were doing their job in helping me

delaying the foreclosure by a few days to allow me to get a copy of my award

letter. I complied with all of their requests and unfortunaltely I could n't make my

pension benefits department " hurry up ''. Even though they did n't have the actual

award letter, I did send them the pension statements I get in the mail each month

and the amount clearly does not change ; also my bank statements I sent to them

every month show the same pension deposits every month - unchanging. Despite

all of this, M & T kept moving forward with foreclosure because I did n't have the

ACTUAL award letter even though they see it stays the same every month.

We need to stop this trustee sale scheduled for XXXX to allow us to keep our

home.

*Most importantly California law bans dual tracking and a law imposed to

elimination Banks, and third parties from violating our Homeowners Bill of Rights

as which is where a servicer simultaneously evaluates a borrower for a loan

modification and pursues a foreclosure of the property.Quality is writing me telling

me that I have until XXXX to complete the Loan modification one day after they

plan on selling my home!! What????? SPS wrote us and said " we would extend

the sale date 30 days but your sale date is XXXX, XXXX '' although they said that

all paperwork was complete to get a loan modification. THIS IS DUAL TRACKING

and is violating my Homeowner 's Bill of Rights and a violation of the law. This is a
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company that had done a lot of violations and has cost much damage. Here are

the Bullet points of illegal behavior and I have XXXX inches of documents to back

up each point that I can send to you. Take note that this company SPS has

violated federal law by making an inquiry of my credit report without my

authorization. This is a violation of the FCRA as well. Above stated property was

fully reconveyed in late XXXX, early XXXX. The following are pages of evidence to

show this fact. We as a family are very concerned about the actions taken by SPS

( Select Portfolio Servicing inc. XXXX XXXX XXXX XXXX XXXX XXXX , Utah ,

XXXX. ) as they are threatening to take our property. They did not give us a XXXX

either even after they indicated that the file was complete. Eight months now, we

have been dragged around by this unethical and abusive company. I believe that

there has been an abuse of authority and that there is grave danger to

Homeowners as well as the United States. I have been lied to and purposefully

misled as well as multiple violation made by Select Portfolio Servicing ( and non-

disclosed affiliates with SPS ) against me that I believe with the evidence of

intentional negligence by SPS et.al and I need protection under the Whistle Blower

Protection Act. I also have intimate, and actual knowledge of these illegal actions,

still occurring concealment and unfair and I can expose the how major institutions

are taking advantage of Americans. About 8 months ago I began to receive letters

from SPS attempting to collect a debt. What debt? I own my home! They were

aggressive and persistent and intimidated me with threats of taking my home. This

was absurd and I was frightened. After months of letters and calls back and forth

and getting SPS the documents they demanded, they now want to foreclose on

my home XXXX XXXX, XXXX. And now XXXX XXXX, as they keep postponing it. I

was told by SPS through written Communication ( XXXX XXXX letter ) and

Verbally several times that the loan is Complete, for Modification with Principle

Reduction down below the valuation conducted by SPS ( Affiliates/Silent Partners
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Ocwen, XXXX XXXX XXXX, XXXX. and XXXX violated Fair Debt Collection

Practices Act, '4th Amendment rights and right to privacy. I have listed the acts

that pertain to my situation and the rules that were violated. They also failed to

follow the guidelines of XXXX XXXX.

The following is taken from XXXX XXXX website A Servicer is expected to comply

with all applicable federal, state and local laws, regulations and orders. ... borrower

privacy, ... fair debt collection practices ...

Taken from the " Fair Debt Collection Practices Act ' 804. Acquisition of location

information [ 15 USC 1692b ] Any debt collector communicating with any person

other than the consumer for the purpose of acquiring location information about

the consumer shall -- ( 3 ) not communicate with any such person more than once

unless requested to do so by such person or unless the debt collector reasonably

believes that the earlier response of such person is erroneous or incomplete and

that such person now has correct or complete location information ; (

Communicated with XXXX a 3rd party more than once ( XXXX XXXX of XXXX

XXXX wrote, " spoke with woman, said we 've been here before looking for

defendant.. '' ) listed her name address, and my personal relationship information

on a " foreclosure '' which is a public record that anyone can view. See Exhibit E.

Page XXXX came to my home at XXXX on XXXX/XXXX/XXXX, on

XXXX/XXXX/XXXX came to my home at XXXX, on XXXX/XXXX/XXXX came to

my home at XXXX on XXXX came to my home at XXXX ) 1 ) at any unusual time

or place or a time or place known or which should be known to be inconvenient to

the consumer. In the absence of knowledge of circumstances to the contrary, a

debt collector shall assume that the convenient time for communicating with a

consumer is after XXXX o'clock antemeridian and before XXXX o'clock
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postmeridian, local time at the consumer 's location ( XXXX XXXX XXXX, XXXX.

and its agent XXXX, XXXX both work in the field of law and should know that such

contact with my former employer would be prohibited. ).

I ( b ) COMMUNICATION WITH THIRD PARTIES. Except as provided in section

804, without the prior consent of the consumer given directly to the debt collector,

or the express permission of a court of competent jurisdiction, or as reasonably

necessary to effectuate a post judgment judicial remedy, a debt collector may not

communicate, in connection with the collection of any debt, with any person other

than a consumer, his attorney, a consumer reporting agency if otherwise permitted

by law, the creditor, the attorney of the creditor, or the attorney of the debt

collector. ( The debt collector communicated with XXXX without my consent. )

Usual place of adobe-In general means.

Underlying consideration in determining " usual place of abode '' for purpose of

service of summons, is whether substituted service at chosen dwelling place is

reasonably likely to provide defendant with actual notice of proceedings. XXXX,

XXXX " XXXX, within this paragraph, providing for substitute or constructive

service of process, means the place where a person dwells. XXXX, XXXX

Substituted service by learning a copy of the process at the dwelling house of

another person is not sufficient, but such service must be by leaving at the usually

place of adobe of defendant. XXXX. I have cited some case laws to help show that

the XXXX should not have tried and served me at the some of the above locations.

( Foreclosures and Mortgage Serving, Fifth Addition )

I currently have a mortgage with OCWEN. After a long dispute regarding my

payment history and them saying that I was n't making my monthly mortgage

payments, I obtained the services of XXXX and was able to get my mortgage and

interest rate reduced based on a trial modification period. I signed and mailed two
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copies of the agreement to OCWEN, in addition to XXXX emailing two copies, as

well. They never responded or sent the final copies to be signed, but later said that

I did n't send the documents to them. There is a receipt verifying that XXXX did

receive the document on XXXX XXXX, 2016 @ XXXX They have now erroneously

reporting that I failed to comply with the arrangement. Upon speaking with XXXX

and them engaging OCWEN, they 're saying that I failed to date the

documentation. The documentation is in fact, dated for XXXX XXXX, 2016. This

loan servicing company refused to process my loan payments for 1 year and said

the reason was because I was 90 days late on a payment. I sent all certified mail

receipts and cashier 's checks to their auditors ( located in XXXX ) and all they

could say was that I missed a payment, but could n't come up with the 90 calendar

days that were in question. I had to pay {$4200.00} to XXXX to work on my behalf

because they tried to foreclose on my home. They are still assisting me because

OCWEN has n't sent me the signed copy of the final loan modification as they told

XXXX they did.

In XXXX I completed a deed in lieu with Ocwen Loan Servicing for my house in

XXXX County at XXXX XXXX XXXX XXXX. I received a XXXX from Ocwen

showing the release of lien effective XXXX/XXXX/XXXX. The credit bureaus all

show the loan discharged from my credit report in XXXX. In XXXX XXXX I began

receiving foreclosure notices from Ocwen and phone calls from their customer

service department. I also spoke with a relationship specialist. None of them could

tell me why after 9 months I started receiving foreclosure notices even though I do

n't own the property. I did find out in XXXX of XXXX that the paperwork sent to

Ocwen 's attorney was not filed with XXXX County because the lawyer is " no

longer in business ''. Also, I found that the house was listed with a real estate

agent from XXXX XXXX to XXXX XXXX by a realtor hired by Ocwen. I spoke with

the realtor and she stated there was an interested buyer in the home but they
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could not get clear title on the house because Ocwen 's attorney failed to file the

paperwork with XXXX County. I also received a letter dated XXXX/XXXX/XXXX

stating my deed in lieu was completed XXXX/XXXX/XXXX. That is 4 years before

starting the deed in lieu process.

My mortgage company is refusing to remove my PMI insurance even though I

meet the XXXX rule. I received a new Appraisal on my home and the new ratio is

77 % on the loan balance. The ratio is 79 % on the original loan amount. I have

tried numerous times to get this removed and am getting the runaround. My last

call they told me it had to be 75 % which I have never heard before and they can

not show me where it states this. In my loan paperwork it states 80 %. No one is

returning my calls and customer service claims they cant help me - the Escrow

Dept only can, yet they do not have any direct way to get in touch with them.

Someone is supposed to call me back and no one is - I 'm at a dead end.

I got approved for HAmp modification and partial claim.

XXXX trial period they stated was for 4 months from XXXX/XXXX/2015 thru

XXXX/XXXX/2015 but, pmnt wa XXXX $ XXXXper month. problem was they

continued to leave the normal pmnt of {$1400.00} per month and this diference of

{$220.00} was going to be put on my credit as 30 days late based on the 4 months

trial period I would have been late 120 days late. I discussed it with loss mitigation

and they stated I could pay for the trial period up front and thee would not be any

latenesses.

Unfortunately Nations Star has done this to thousands of persons. I you are XXXX

pmnt behind on your mortgage and request a modification under hamp that means

your credit will reflect anywhere between XXXX pmnts late and that will result in a

foreclosure plus all legal cost among other things. heavens knows how many

forclosure they have created. nations Star is a servicer/collector and has been

scaming people.
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They took my 4 months pmnt and never added my XXXX scrows to my account.

then they added a interest of {$2000.00} XXXX and reverse it same date.

My Hamo modification was approved in XXXX I paid trial period

XXXX/XXXX/2015.

I started so many emails to no avail same response and lies from the personel as

well sttaing that they were part of scrow

dept/lossmitigatiom/socialmedia/insurance/modification and mad ebeleive they

would transfer you.

On yanuary I even got anotgher Hamp modfication with a trial period from XXXX

and interest of the same amount as the {$2000.00} that wa sreverse and added to

my partial claim.

I received a notice from BSI Financials on XXXX/XXXX/2016 ( dated

XXXX/XXXX/2016 ) that my loan had been transferred to them and as of

XXXX/XXXX/2016 my old servicer will no longer accept payments from me. ( Note

they generated letter 3 days AFTER the fact that my old servicer will not accept

payments ). I also got a letter saying that I am one month behind in my payments (

which is total lie given that I have automated payments going to XXXX - old

servicer ). I have called BSI 5 times and no one picks up the phone, and it finally

transfers to Voice Mail. I have left 2 VMs and still there is no response. I looked at

the company reviews ( XXXX ) and it seems this company has common practice of

mistreating customers and misplacing customer information. I am concerned that

although I have made all payments, my credit history would be impacted. And that

I am now stuck with a sickest mortgage servicer who seems to be XXXX with their

customers. I ask CFPB to take action to make this company respond and stop

XXXX their customers. I want CFPB to review the consumer affairs link I provided

too and take an action to review BSI Financials business practices.
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Beneficial applied two monthly payments in the XXXX of 2014 to the month of

XXXX 2014. They have sent us their accounting records that show that they made

this mistake but they refuse to rectify the mistake. On XXXX XXXX, 2014 they

completed a reconciliation of our account and their lawyer informed the federal

bankruptcy judge that our account was up to day. On XXXX XXXX, 2014 after

completing another reconciliation they told the XXXX Attorney General 's XXXX

that our account was up to date. Between XXXX XXXX, 2014 and XXXX XXXX,

2014 they were paid a total of {$10000.00} which was more than enough to cover

6 months of payments ( XXXX, XXXX, XXXX, XXXX, XXXX and XXXX ) of

{$1700.00}. On XXXX XXXX, 2014 they sold our mortgage to XXXX. Not only did

they not tell XXXX that we were paid through XXXX, they told them that we were a

month behind. This caused us to incur late fees. They seem to think that XXXX

can fix their mistake. XXXX CAN NOT FIX A MISTAKE THAT BENEFICIAL

MADE! Beneficial needs to be held accountable for stealing a customer 's money.

This is a heinous act and they need to be punished. After many requests they sent

us their accounting records of our mortgage. THEIR OWN RECORDS SHOW

THAT THEY MADE A MISTAKE IN APPLYING THE PAYMENT TO THE

CORRECT MONTH. Apparently no one at Beneficial Customer Service can read

and understand XXXX. Nor can anyone decipher their own accounting records.

PLEASE make every effort to find someone at Beneficial that can read and

understand XXXX and can also understand their own accounting records. I DO

NOT WANT TO HEAR THAT THEY BEAR NO RESPONSIBILITY TO FIX THEIR

MISTAKE BECAUSE THEY SOLD THE LOAN TO XXXX AFTER THEY STOLE

OUR MONEY.

This information is also being shared with the NYS Attorney General 's Office and

the federal bankruptcy court judge of the XXXX.

XXXX XXXX Property : Majority of our First Mortgage payment goes to principle
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Not incl ins & Taxes & 5 1/4 % interest rate and no PMI so fact not in our best

interest to disturb this loan. Not interested in and will not be forced into changes.

Get junk refi mail all the time from BofA. In all our years as B of A customers We

have never had a situation we went beyond grace period, including the subprime

HELOC acct. originated w/ Countrywide Mtgs., a company under investigation. B

of A is our 1st and 2nd mortgage holder. B of A refused requests to " do the right

thing '' and refi that to a standard 2nd Mortgage ... chose to force us to pay interest

on account full 10 yrs, reached amortization status 2014. B of A said would re-

only if combined HELOC w/ 1st mortgage into XXXX new loan. Would have lost

the low rate/ amortization of XXXX mortgage, and incurred closing costs. We felt

were being forced into making a choice not in best interest and chose No. B of A

could have done better, was what it was and we continued to pay. After XXXX we

called XXXX last time about the Sub Prime HELOC. Even the nice B of A Rep

admitted we would not be better off to roll the XXXX together. So we just

continued making our payments. That account is current. XXXX XXXX logged in

online where we have always made payments and communicated all these years.

Before XXXX XXXX at that point XXXX payment behind. The XXXX payment

overdue. XXXX due. We were asked before allowed to proceed why late, declined

comment to questions asked. We want to clarify the whys did not fit drop down box

choices. # XXXX No no loss or change of employment or income, XXXX is skilled,

well paid, and secure in trade. # XXXX No no NEW health or medical issues.

XXXX XXXX has been sole provider for few years now, ever since XXXX XXXX

XXXX was diagnosed. When he takes time off from work it is only for more

important doctor 's appointments now and sometimes for various surgeries I have

had to have, and he always uses vacation time, still paid. Then we receive a "

Notice of intent to Accelerate '', with a Sent date of XXXX XXXX, even though B of

A must have been aware at this point a payment was already scheduled to for the
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Our Loan was recently transfered from XXXX to XXXX which we received

notification for in XXXX, We made 2 payments to XXXX and when we went to Pay

for XXXX 2016 their web site stated there was no payment due, Today I was

finally able to get thru to them and they stated that they had sold the loan to BSI

Financial Services, I asked when they where going to let me know and they said

they send a letter, I told them I never received a letter so they looked it up and

found out that they had put the wrong address on the letter, so they are resenting

another letter today, I have not received anything from BSI as of yet. I am in hour

XXXX on hold awaiting a customer service rep for BSI to track down some

information so that I can pay on my mortgage. Do I have any rights here or will

there confusion cost me more money?
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My home is in foreclosure. Im trying to do a short sale and Wells Fargo is a

second lien holder of which the debt was discharged in XX/XX/XXXX, I received a

XXXX C - Cancellation of Debt and filed it with my taxes. They still have the lien on

the property and have marked it as of XXXX XXXX. XXXX in a permanent

uncollectable status. I now have a Contract of Sale am trying to do a short sale

and Wells Fargo is refusing to allow any payment ( which none is available

anyway its a short sale ) and refusing to release the lien even though it has been

charged off. They are making me loose the Buyer for my home for no reason

whatsoever. This was a discharged debt by the Bankruptcy Court in XX/XX/XXXX

which should have been discharged and never was and as stated above, has

been marked uncollectable. They have NO REASON not to release it.

In 2013 my wife and I moved to XXXX to help our son with his XXXX children who

was recently divorced. Because of his job requirements to travel often during this

particular time frame we decided to rent our home for a few years or at least until

they were old enough or until his travel requirements would change. A few months

after we moved we got behind so we submitted a request to our lender for a

hardship mortgage modification because of my wife losing her job and soon

became XXXX from XXXX a year before. Making mortgage payments soon

became a struggle. We soon became desperate and eventually heard about a

company via a radio ad called XXXX XXXX out of XXXX Utah. Needless to say it

was the biggest mistake I have done in my life. They painted a rosy picture of

course and it sounded so promising. They inform not to make any Mortgage

payments and not to contact anyone but them and they would do everything. All

we had to do was pay m a money instead of making regular mortgage payments.

we 're at the brink of losing our home. Both of us are over XXXX and our credit is

about to be ruined over this. can someone please shed some light on this situation

for us.
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GreenTree/aka Ditech XXXX XXXX XXXX XXXX XXXX XXXX sold our mortgage

to GREEN TREE who never notified us we had no ACCT # when we found them

with the help of XXXX they took all of our next XXXX payments & applied it

towards interest? 6 mnths to straighten that out!! Green Tree than with held our

disability/accidental insurance payment in UNapplied Funds ... 3 mnths to FIX!!

Talking to our XXXX insurance now we pay them direct & we spent another mnth

getting the funds we paid to GT that was for insurance!! Than they pertain to buy

us insurance they said we had no homeowners .GT was now going to bill us for

more expensive insurance!! I took the letter to our insurance Company from XXXX

to XXXX my insurance company FAXED the paper work 6 times & GT kept saying

they were not getting it!! They keep our over payment in UNAPPLIED FUNDS

They request & MAKE ME FAX & send CERTIFIED letters $ $ $ $ cost me lots of

$ $ $ to put it in writing to ask them to apply my payment to our PRINCIPAL ... so

we are being CHEATED on our Balance because FUNDS ARE HELD BACK.

Than they really SCREWED with our ESCROW CHECK & XXXX off our Treasure

played games saying they have XXXX 'd the check..when they never did. Now

they billed me {$150.00} for an over payment on Escrow and when I was

requested to send that out it was NEVER FOUND/or Applied to our loan when

GT/DITECH researched this my Representative From GT had given us the wrong

XXXX XXXX XXXX for XXXX CA ... our principle is off!! Interest # s off!? payments

not applied when received? Months of never receiving a STATEMENT so we

could not see our BALANCE!! NIGHTMARE CITY that is what GREEN

TREE/DITECH/ XXXX COMPANY HAS DONE WITH OUR MORTGAGE ..BUT I

have the letters..the documentation the WITNESS 's & paper trail GALORE to

back all this up and it is my Goal with the thousands of other people being treated

this way & you can read their story 's on line just by punching in GREEN TREE!!

They have a whole XXXX LINK HEADER STOP GREEN TREE? DITECH/XXXX
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COMPANY!! This is the worst Company EVER to get a LOAN FROM!!! Two Years

every 30 days we have to call to get our unapplied funds applied to our principal

this Company is CRAZY ..you get XXXX number XXXX..you are either put on

hold, transferred or hung up on!! The one day they put me on hold & went home?

Found that out when I called back the next day!! There are XXXX Links that I

found with people /strangers from CA to Pennsylvania to Florida & I am in Wis.

that tell my story on line and I do not know them? This Company needs to be shut

down!!

PennyMac purchased my mortgage and has repeatedly refused to allow me to opt

out of PII sharing. I have notified them by phone and in writing of my intent, but

they have refused to provide me an e-mail address that would allow this to be

properly documented. PennyMac 's actions are a violation of this US statute :

XXXX

I modified my mortgage. I had my own home owners insurance and Chase added

their mandatory insurance. Chase refused the payments for the amount stated

both in my modification and on my statements. After speaking to several reps

XXXX rep stated the modification was not executed properly on Chases end and

they would fix it, by sending out new docs. Docs were never sent and Chase

started foreclosure process. Chase agreeed after filing bankruptcy to allow me to

make 12 months of payments and then Chase would reinstate my mortgage, once

again Chase refused the payments all paymenys were sent in money ordes to the

forclosing attorneys office, as directed by Chase. Five months into the agreement

Chase is trying to record a foreclosure from XXXX five months prior. They also told

my insurance I no longer own the home and to cancel my insurance while Chase

once again added its force home owners insurance.

Problems with Home Equity Loan from Bank of America Closing Date -

XXXX/XXXX/XXXX Line Amount - {$390000.00} When I first spoke with Loan
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Officer, I had asked to see if I can get an increased amount in my current loan. I

was told that I should apply as the interest rates were better and I could get a

better rate and possibly an increase in the loan amount. There was absolutely NO

discussion that the entire type of loan would change.

I wanted to ensure that nothing be taken out of the loan at closing, so I made sure

all of my credit card had a XXXX balance at closing.

On my old loan, the last Outstanding Variable balance was {$220000.00} based on

my XX/XX/XXXX statement.

On my new loan, at closing, the balance was {$220000.00}. When I questioned the

person handling the closing, I was unable to get a clear answer from him why the

balance was different. He clearly did not know. There was nothing to be charged

against except for the {$450.00} early termination fee of the previous loan.

On XXXX XXXX, XXXX there was a {$3000.00} deposit made into my checking

account from my credit line. I did not make nor authorize this transaction. When I

called the loan department, I was told it was a mistake and it would be credited

back into my credit line.

On XXXX XXXX, XXXX it was credited back.

On XXXX XXXX, XXXX I noticed a {$450.00} debit made to my checking account

for a Line Payment. I went back to the bank and asked what this was about. Once

again, nobody could give me an answer and after them calling the loan

department, found out that this was the early termination fee that was already

charged on the closing date of the loan. I was told that I would be credited back

that money plus {$53.00} in errors nobody could explain to me.

On XXXX/XXXX/XXXX, {$450.00} was credited back to my checking account.

On XXXX/XXXX/XXXX, {$43.00} was credited back to checking account - not the

{$53.00} that they said would be.

On XXXX XXXX, my first payment was due on this new loan. They automatically
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withdrew {$560.00} from my checking account for Interest Only which is the type of

loan I have always had ( this is my third Bank of America Home Equity Loan ).

I received my XX/XX/XXXX statement last week and noticed that on XXXX XXXX,

they will be withdrawing {$900.00}. When I questioned this, I was told that I had

agreed to a new loan that required both interest and principle to be paid monthly.

Why would anyone in their right mind accept a loan that is giving them a XXXX

point less in interest but requires double payment each month? Who would accept

these terms?

Second question - why was the XXXX payment in line with all the payments I had

paid previously and then doubled on the second payment of the loan?

Now, I will need to borrow against the loan in order to pay back both the principal

monthly. This loan was taken to pay for college which I now have to borrow

against to pay monthly as I ca n't afford to pay principal while I 'm still paying for

college. As with my other loans, I expected to pay for the principal from the equity

in my home once I sell my house.

There have been problems with this loan since day one and I was clearly

misrepresented and misinformed on the loan.

After contacting the branch manager last week, she expedited this and got back to

me about all the charges that they were unable to explain to me over the first

couple of weeks with the loan. This is the least of the problems. The problem is the

change in the loan and having to pay principal which they said was discussed

which is clearly false. I would not have accepted those terms as they make no

sense in order to pay for college which is what I need the money for.

BBT once again is overcharging my escrows account by almost {$1000.00}. I have

been dealing with this issue since XXXX 2015 and they are still messing this up. I

DO NOT WANT TO OVERPAY AND I SHOULD N'T.

I have encountered one problem after another with Caliber Home Loans since they
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acquired my loan around XX/XX/XXXX. Before then, my mortgage was with XXXX

XXXX XXXX and was in the midst of a loan modification since XX/XX/XXXX.

Literally, at the last minute after my loan mod. approval with XXXX, my loan (

unknown to me at that time ) was sold to Caliber Home Loans. My first permanent,

modified payment was due with CHL by XXXX XXXX, XXXX. I made my first

payment over the phone with their bankruptcy department on XXXX XXXX, XXXX.

This was done due to the fact that I was ( at the time ) in active chapter XXXX

bankruptcy ( I did not yet have an online account ) and also to ensure that my first

perm. modified payment was received on time. This payment was drafted

electronically from my bank account and I received a confirmation number from

CHL verifying this payment.

At this point, I figured all was well. Not even close. First, was the permanent loan

mod. paperwork that needed closure. Since all of my approvals had happened

with XXXX, all of my paperwork had XXXX letterheads on it and was supposed to

go back to them. Since XXXX had already sold my mortgage to CHL and purged

their computers of my existence, there really was n't any way to handle that other

than to send the XXXX approved permanent loan mod. paperwork to CHL. I did so

via fax after instructed to do so by CHL 's bankruptcy dept. I also faxed a copy of

the signed paperwork to XXXX 's bankruptcy dept. just to be thorough. CHL sent

me new paperwork a few weeks after receiving the XXXX paperwork, instructing

me to sign and fax again! Wondering what the point of this was, I did so. At this

point, I began making my new permanent, modified payments to CHL over the

phone each month, on time and always getting a confirmation number to

accompany each payment. I did inquire multiple times about creating an online

account so I did n't have to call every month but was told that I could n't because I

was still in active bankruptcy. XX/XX/XXXX ( I do n't remember the exact date ), I

received a phone call from a rather frantic CHL rep. telling me that the signed
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On or XX/XX/2015, I returned a " required '' ACH consent for a loan repayment,

my loan was purchased by BSI Financial from XXXX XXXX. I have NOT chosen to

do business with this company, I have filed a complaint once already for this

company for not applying payment correctly.

I am again getting statements that I am delinquent on my XX/XX/XXXX payment,

which should have started via ACH for the XX/XX/XXXX 's payment. Their

statements are showing an incorrect address for the loan. They are showing my

personal residence, I have a mortgage with my credit union. This " SLOPPY '' work

is what takes advantage of XXXX!
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This morning, XXXX XXXX, 2016 I received consistently annoying calls from

Ocwen Loan Servicing company on my landline used primarily for my home

security system beginning at XXXX from one of their call centers out of XXXX .

When I picked up the phone and said hello there was silence then a click as

though my voice was being recorded then they hung up. The phone calls

continued back to back consistently till I left the house at XXXX. Someone was

purposely dialing, and/or pushing an automatic call button to annoy me early in the

morning. They were harassing me and causing a lot of mental stress for me and

my household.

I am about to lose my house due to Wells Fargo 's XXXX scam. In the mid XXXX

Wells Fargo forced any buyer they could without 20 % down payment into double

mortgages with the 2nd mortgage at a very high interest rate, then refused to

refinance them. Thousands of homeowners were victims of this scam. I was forced

into one of these mortgages in XXXX at 8.62 percent, signing only on the proviso

that that loan would be refinanced the following year. I have been trying since

XXXX to get this loan refinanced, with different excuses every time. When I could

no longer continue paying it, they refused attempts to set up a payment plan,

refinance or modify the loan, now threatening to foreclose even though my first

mortgage is current and I have never missed a payment. ADMINISTRATIVE

ACTION NEEDS TO BE TAKEN IMMEDIATELY TO REQUIRE WELLS FARGO

TO REFINANCE THESE LOANS ON ANY HARP OR HAMP ELIGIBLE HOME.

Wells Fargo deliberately ignored a request for a refinance or modification through

Senator XXXX office until such time as my unemployment ran out and then

claimed they could not trefinance because I did not have a regular source of

income. After a CFPB complaint, they then started six months of " research '' on

the fraudulent origination of this loan, coming back with a claim that I had been

given this loan due to an insufficient down payment, a claim that I immediately
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provided documentation to refute. A second modification application done through

a highly reputable housing counselor was denied because I only had self-

employment income. The Wells Fargo single point of contact deliberately drew out

a fact finding inquiry so that I could not appeal. By drawing out this process and

refusing earlier refinance attempts when I was working, Wells Fargo has created a

situation where I am now near four months behind on the loan. Wells Fargo has

refused all attempts at modifications, based on income guidelines above what I

have earned for most of the time I have owned the house.

Most of the research on this loan has been done by XXXX XXXX, who calls me

regularly to " make sure we are on the same page '' and then make statements

about me or the loan that I know to be false. I put over 5 % down on the house on

the advice of a Wells Fargo Prosperity agent, more than the required down

payment on the house then and an acceptable down payment today yet they claim

they insisted on the XXXX origination because I " did not have sufficient down

payment. '' On XXXX XXXX XXXX, I sent another letter through Senator XXXX

requesting modification and other forms of relief. This has been ignored. Please

intervene to address this situation.

ShellPoint LN XXXX XXXX XXXX XXXX and XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX CA XXXX In XXXX 2015 the homeowners filed a

Chapter XXXX bankruptcy. The lender told them they had to move out since they

do n't own the property any more. Therefore the homeowners moved out. The

lender proceeded to not foreclose on the property, and instead it has been sitting

as a zombie foreclosure for the last year. In addition, the HOA has continued to

accrue for the last year, unbeknownst to the consumer.

The lender then sent a letter to the consumer requesting they market the property

and move forward with a short sale. Therefore, the consumer proceeded to hire a
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real estate agent, market the property, and procure a buyer.

Now, however, the lender is now refusing to do a workout of any kind, even though

they know the mortgage is upside down. They have further endangered the

consumer who is no longer allowed to live in the property by accruing debt ( in the

consumer 's name ) with the HOA Company.

The lender has shown cruel treatment to the consumer in every action they have

taken : 1. ShellPoint forced the homeowner out of their home 2. ShellPoint forced

debt onto the consumer for a property they were prohibited from enjoying 3.

ShellPoint lied when they sent out a letter regarding the consumers options that

they had no intention of giving them When is this going to stop?

I purchased a home through HSBC and it was foreclosed on ...

I was working with a XXXX XXXX to refinance my loan using VA XXXX with

Pacific Home Loans. I signed paperwork but in the end I decided that the loan was

n't conducive to my needs and asked to cancel it. The XXXX XXXX told me that I

would have to pay a {$500.00} fee to cancel. I corrected him and told him by law

that I had three ( 3 ) days to cancel the loan and since he did n't provide rescission

documents I actually had three ( 3 ) years to rescind. He asked me to send him an

email and I told him that I sent a certified letter to cancel. I 've checked and the

loan paperwork is still active.

I am in the process of buying a new home and securing lending on a jumbo loan. I

have no debt to my name, a credit score higher than XXXX and more than

sufficient funds for the 20 % down payment. I am gainfully employed at the some

company for the past 10 years and in the same line of business for over 20 years.

At issue is documentation required from the lender to approve my loan -
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02/22/2016 Mortgage Home equity loan or line of credit
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At issue is documentation required from the lender to approve my loan -

specifically a mortgage or rental history for two years. I owned a home XXXX that I

purchased in XXXX and sold in XXXX when I moved XXXX and purchased a

home in XXXX that I sold in XXXX. Since that time I have been living XXXX rent

free. Because I have the benefit of good friends and family members in the area

while I continued to search for a home to purchase, I am now being penalized by

having my loan not approved for this isolated reason. My impeccable credit report

and payment history from XXXX is insufficient?

In XXXX I purchased a home in XXXX, GA, as an investment. I initiated

renovations on the home and as I improved the property in hopes of renting the

home, it was repeatedly vandalized and expensive items were taken from the

property. These crimes caused me to not be able to complete the renovations and

subsequently pay the mortgage. The lender, Bank of America, in XXXX notified

me of foreclosure proceedings and since I was out of state, I could not monitor the

property. The bank winterized the home, boarded up the windows, and placed a

for sale sign at the front of the property. In XXXX XXXX, I was notified by XXXX

XXXX XXXX XXXX XXXX to clean up the property to avoid a citation and fine for

non-compliance for the upkeep. Upon further investigation, the County still listed

me as the owner of the property and Bank of America never recorded a transfer of

the title. After a laborious effort in trying find answers from Bank of America

regarding the property, I was told that they confirmed the property was foreclosed

upon and I would receive notice in the mail. In XXXX XXXX, Bank of America sent

me a release of debt for the property rendering me responsible, to my surprise for

the previous five years of property taxes. Today, as I am now aware I am the

owner, the property taxes and penalty fees are more than the value of the property

and prospective buyers are not willing to buy the property for obvious reasons.

This practice by the bank appears to be a common unscrupulous act that I am now
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a victim of to include the municipality for not receiving it 's due taxes.

Please see the attached detailed narrative in RESPA complaint filed with the

mortgage servicer

We started a refinance process with Nationstar Mortgage in XXXX of 2015. They

jnformed is that we had to get approval and then we had to go through a trial

period until they would complete the paperwork. During our trial period we would

report as late but as soon as the refinance went through, it would be XXXX out as

long as the trial period payments were made on time. It took over a month but

finally we were approved for our trial payment. We made our payments on time.

We still recived collection calls that after a few minutes the lightbulb would go off

and they would appologize for calling. We wathed our credit score drop even

further during this trial but just hoped that the refinance would be quick. Finally 3

months were up. It took us trying to call several times to find out the next steps.

Finally they said paperwork was being sent out. A week passed and we never

received it, another several calls were placed. Finally someone called us back

saying that the paperwork was mailed but that they would email it. A few days after

we recieved the email, the overnight package with the paperwork arrived on our

door. We scrounged up our witnesses and put time we didnt have ( XXXX ) and

went to a bank were they could notorize the paperwork. Paperwork was sent back

through fax. We waited several weeks and finally tried to get in contact with them

again, several messages later we finally recieved a callback and found out there

was a document missing, we refaxed it. Something was still wrong. We had to

start over, We took more time out, had witnesses take time out of their day and

start the process over, that was XXXX XXXX. We XXXX the paperwork back to

them, with the holidays and all the craziness of having XXXX, time got away from

me but I really thought our paperwork had gone through. XX/XX/XXXX I review my

credit report and it shows me 8 months past due with Nationstar, several were 120
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Specialized Loan Servicing LLC CA 930XX Web Older American

Nationstar Mortgage TX 762XX Web Servicemember
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days. I sumitted a claim to dispute which they fought. Tried several times to call

again, once being hung up on because they were having system issues. Finally

got ahold of someone and was told that once again something wasnt right about

our paperwork and it had to be redone and that is why I was still reflecting so far

past due ( even though I have continued to make my payments on time every

month ). Today I recieced notice that one of my credit cards was being cancelled

because of newly serious delinquency. The only account showing deliquent is

Nationstar. i want all negative credit marks removed now and I dint want any

additional work from us to complete the refinance on our mortgage. This has gone

on long enough and our credit and time has been effected enough.

XX/XX/XXXX I called a bank of america representative-stationed in the aurora,

Illinois office, and requested a home equity loan. While on our phone conversation

he determined I was approved for a XXXX home equity loan. I was advised to

return his call to provide all my credit card information to be paid off and I did so.

He then gave me an exact amount of money I would be receiving after some of my

debt was paid off. He also told me to wait for an incoming packet to be sent so that

my wife and I could sign them or bring them to his office. I received the packet on

XXXX/XXXX/2016 and my wife and I signed the packet. However, I decided to call

the main branch number that was located in the packet and spoke with a

supervisor who told me we were in fact, not approved for the loan. The supervisor

stated the agent-XXXX XXXX gave me the wrong calculations when he approved

my loan verbally over the phone. I was devastated, because I was holding a

packet that said I was approved. A supervisor I spoke with stated the agent in the

XXXX, Il branch gave me the wrong information and therefore should have never

approved my home equity loan. He told me the loan was secured. He knowingly

gave me false information in order to sell his product. He literally stated to me that

my loan was approved and that 's why I gave him all my information including
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social information to check my credit scores. He misled me during the entire loan

process. I also purchased an {$800.00} dollar phone on XXXX/XXXX/16 knowing

that several of my credit cards would be paid off and I would have additional

monies from the bank of america. I have a contract that shows the cell phone was

bought on the above date. I also did call the bank on XX/XX/2016-XX/XX/2016

and spoke with a supervisor ( female ) who was not receptive to my situation and

stated she would talk to the agent who approved my home equity loan.

On XXXX/XXXX/XXXX, we heard about a TV commercial to offer the low rate for

refinancing. The commercial stated that how easy to apply for home loan online

and get a guaranteed interest rate instantly. The commercial does not say

anything about the company 's eligibility requirements such as XXXX credit score,

XXXX % debt-to-income ratio and XXXX % loan-to-value ratio. If I had known

these requirements, I would never have called them or applied for loan.

My representative spoke with a Mortgage Specialist of the lender. I was asked to

complete an application online. I encountered a system error message and my

submission aborted abnormally. I did n't have an opportunity to verify data entered

online. We also did not receive a Loan Summary for reviewing the payment and

costs associated with the loan.

On the same day ( XXXX/XXXX/XXXX ), the Mortgage Specialist received my

credit reports from the XXXX major Credit Reporting Agencies.

On XXXX/XXXX/XXXX, the Mortgage Specialist sent an email asking for my XXXX

& XXXX Personal and Business Tax Returns ( All Pages ) to determine the exact

income. However, due to the system error and the company 's failure to send the

Loan Summary containing the payment and costs associated with the loan, we did

not feel comfortable in sending the tax returns and going forward with the

application. We withdrew my application for refinancing.

On XXXX/XXXX/XXXX, we sent an email to the Mortgage Specialist notifying our
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withdrawal of the application.

On XXXX/XXXX/XXXX, the Mortgage Specialist notified us that the loan was

denied due to high debt-to-income ratio. He made this decision without my Tax

Returns and using an incomplete application.

On XXXX/XXXX/XXXX, we notified the Mortgage Specialist that I did not send my

Tax returns as he requested ; the online application was incomplete ; he did not

have my exact income ; and the application was withdrawn. We asked him why he

sent the denial letter after the application was withdrawn. Was his intention to

destroy the creditability of an applicant when the application was withdrawn? We

requested him to cancel his denial letter. He has refused to cancel the denial

letter. We wished to bring this to his management 's attention for early resolution.

But, he refused to provide the name of his supervisor also. He informed us that we

will receive no further communication from him or his company.

I have just received a notice from United Wholesale Mortgage, Notice of Servicing

Transfer, for XXXX/XXXX/2016, I believe that they need to send me a notice 15

days before the transfer. I received the notice, in the mail 4 days after the Transfer

( XXXX/XXXX/2016 ).

It is strange that the letter is dated XXXX XXXX, 2016, and there is no postmark

on the envelope. If this letter was posted on XXXX/XXXX/2016, I would have

received it weeks ago.

I am a first time home buyer and purchased my home XX/XX/2014 I have a FHA

mortgage. My mortgage was sold from XXXX XXXX to Carrington Mortgage by

XXXX. Everything went smooth has this is not the first time my mortgage had been

sold. Carrington sent with out warning a few months into making payments to them

( always on time ) that I was in " intent to foreclosure '' due to a late payment. I

have never been late. So when I called to ask the original statement given to me

was that " XXXX did not receive a payment from me prior to the sale of my
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mortgage '' I called XXXX and they had no record or notes of contacting

Carrington of a missing payment. Also they noted that there was no missing

payments on the account. They would never sell a mortgage that was not in good

standing. They ( XXXX ) spoke with Carrington and sent documents to verify.

Carrington begin again calling me with harassing phone calls. Customer Service

agents clueless of what was going on and stated all they knew is that I was

missing a payment. Carrington would not allow me to speak with the " research

department or assign me direct contact with one individual to handle the case '' I

received numerous harassing phone calls. The latest correspondence was from a

XXXX XXXX who stated she just needed a bank statement from XXXX XXXX

XXXX to prove the XX/XX/XXXX payment was made to XXXX. ( XXXX has been

contacted multiple times at this point and is baffled by the poor customer service

and statements that Carrington is making ) I went above just sending a bank

statement I sent multiple statements for the entire month, with written

explanations. I also sent documented from XXXX " proof '' of said payments.

Carrington is now wanting my signature on documents. Another stall tactic. I have

sent plenty of proof documented and verbally. Prior request and documentation

has been sent and they never once asked for a signature on any documents I

have sent. Also note on latest correspondence no visible name or readable

signature of who/whom the correspondence is from. See evidence attached.

Contact for additional evidence and recorded phone conversations.

To Whom It May Concern, As the Foreclosure Trustee for XXXX XXXX XXXX

XXXX XXXX XXXX you are obligated to follow all the rules, regulations and

procedures within the California Foreclosure Civil Code sections XXXX, formerly

known as the California Home Owners Bill Of Rights. According to the California

Department XXXX XXXX XXXX, no foreclosure trustee is exempt from the

California Foreclosure Rules, Regulations and Process. Nor can any trustee just
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blindly file any court documents without accurate, complete, and supported

documents by competent and reliable evidence by the mortgage servicer that the

trustee is representing.

Before a default notice of any foreclosure can begin, I have the right to participate

in a face-to-face meeting with the mortgager and its trustee. My request for this

meeting was ignored and or denied. XXXX parties knew that I requested to meet

with XXXX parties in order to understand and present any evidence that was

needed to prove I was not in arrears as alleged by XXXX XXXX XXXX and Clear

Recon Corporation.

I kept requesting to create a " single point of contact '' as a borrower to prevent

foreclosure actions. I requested a single point of contact whom may be an

individual or a team that has the authority to perform specific responsibilities, has

knowledge of my situation and current status. Who is able to provide accurate

information and coordinate all documents associated with my foreclosure

prevention alternatives and with/to XXXX XXXX XXXX and its trustee Clear Recon

Corp.

I explained this matter to a XXXX XXXX XXXX supervisor and its employee 's, in

that XXXX XXXX XXXX would not let be get passed their collections department

employees. I explained that this department ( Collections ) could not and was not

authorized to service my mortgage account. I ALSO requested through the

collections department that I wanted a face to face meeting with someone who

was authorized to service my account. That request was ignored and or denied. I

continuously disputed that my account was in arrears of any amount. That my

mortgage loan was in fact current and up to date in mortgage payments, taxes and

insurance payments.
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I am writing a formal complaint against XXXX XXXX XXXX and LenderLive. I

closed on my home through a VA Loan on XXXX XXXX, XXXX, through XXXX

XXXX XXXX ( XXXX ). XXXX started using LenderLive for servicing payments on

my loan without notifying me in advance. I continued making payments on my

mortgage. On XXXX XXXX, XXXX, I received a call randomly asking me where I

want my payments for my mortgage. The caller claims her name is " XXXX '' and

represents XXXX XXXX XXXX. I voice that the call sounds like a phishing attempt

as I have never received a call like this. XXXX threatens to return my payments

without applying them to the loan. I voice my disagreement with her actions &

voice my concerns that returning payments I have made on the loan without

applying those payments to the mortgage sets a dangerous precedent. I asked to

speak with XXXX 's supervisor, and she refused that request as well. I called

LenderLive later to confirm that my payments were being applied to the mortgage.

A Lender Live employee confirmed this information later that day. On XXXX

XXXX, XXXX, I received a letter dated XXXX XXXX, XXXX, from XXXX XXXX

XXXX XXXX XXXX ( XXXX ) stating that my loan is being transferred from XXXX

XXXX XXXX. XXXX 's letter makes no mention of Lender Live, leading me to

believe it is a phishing attempt. Also, XXXX XXXX, XXXX, I made a call to Lender

Live to discuss why a Lender Live employee threatened to return payments and

refused to get a supervisor on the phone during our call. The supervisor I spoke

with confirmed " XXXX '' made the call on XXXX XXXX, XXXX, and confirmed he

would review the XXXX XXXX phonecall. I asked what relationship LenderLive has

to XXXX. The supervisor confirmed that LenderLive has a relationship to CENLAR

and confirmed that my loan was being transferred. I reminded the Supervisor that

mortgage servicers are required to provide written notice at least 15 days before

the effective date of the transfer. The supervisor retorted that the letters were sent

out prior to the weekend and thus meet the 15 day requirement. The supervisor at
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LenderLive did not have an answer for why I had received a notice of transfer from

XXXX dated XXXX XXXX, XXXX, and yet LenderLive failed to meet that 15 day

deadline. In summary, my complaint names XXXX XXXX XXXX, XXXX, and

CENLAR. My concern with XXXX is that my VA XXXX is being set up to fail by a

mortgage servicer with numerous complaints and XXXX ( XXXX ) star reviews on

numerous websites. Finally, the pattern exhibited in my complaint consists of

XXXX XXXX XXXX and LenderLive ignoring the laws set by RESPA and the

FDCPA and failing to meet the requirements of providing written notice within the

set timeframe.

Everbank foreclosed on my house in XX/XX/XXXX. Then transferred the loan to

XXXX and they started foreclosure in XX/XX/XXXX after Everbank had already

foreclosed on the property. On my credit report Everbank has a line that says loan

transferred. Which leads creditors to believe that I have a mortgage out there

somewhere, but I do n't. I have spoken with Everbank and asked them to simply

report to the credit bureaus that the account is closed and settled in full, but they

refuse. They say that I need to talk to XXXX. I 've talked to both companies and

they both are playing the blame game. Everbank says that I owe no money. So

because they have the status of the that mortgage as being transferred it is

hindering my credit and my ability to receive credit to buy another home.

Well earlier this year I purchased my first home. I used PNC Mortgage as a my

lender. That was a huge mistake. I found the house I wanted in XXXX XXXX, and

decided to push the closing all the way back till XXXX XXXX 2015. Just because I

was renting at the time. First PNC told me that I could not have a close friend give

me gift money, then actually after the closing they told me I could have had a close

friend give gift money. Also the closing did not happen on the XXXX. The day

before the closing the underwriter misplaced paper work and stated they needed

additional information for the closing, so I went to my other bank and gave all the
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bank statements and the my parents ( who gave some gift money ) had to run to

their bank and do the same thing. I was never told about my parents having to

hand over months and months worth of bank statements till the morning before the

closing. Then 2 hours before the closing the realtor called and stated the title

company was waiting for the documents. I tried to call the loan officer, and

basically all the contacts I had for PNC no one would return my call. I finally ask to

speak to a manager and they would always say that the manager will call me

back, no one ever did. The signing got pushed to Monday, but once again the

underwriter asked for the same paper work from Friday, so I resent the paper with

all the confirmations and the loan officer said he received it. However 2 hours

before closing the closing company did not receive the documents. They even

stated it would be impossible to have the closing today. I have now taken off two

days to do this signing. I called PNC and asked to speak the a manager, they

would never give me the name or number of a manager, the loan processor,

actually cried and hung up on me. I called the loan officer he said to move the

signing till Tuesday in the afternoon. I kept asking for the underwriter 's manager

number because it was crazy that the underwriter kept asking for the same

information 2 days in a row. Also another complaint is why would someone in

XXXX in a different time zone handle the closing. They stated the underwriter 's

shift was XXXX to XXXX I do n't get why this was not handled few weeks before

the closing. I pushed this signing as far back as I could. Finally Tuesday came

along, the underwriter once again asked for the same documents. The loan officer

stepped in and finally spoke to their manager. We had to get the a lot of the

documents with the sellers resigned, like the contacts. This was a mess. The

closing finally took place on Tuesday late in the day. PNC did keep blaming the

title company when really it was the underwriter, that was not responding to emails

or calls that caused this mess. PNC should really be investigated for their
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practices.

In 2010 I applied for a loan modification. During the 'trial ' period I was given a

payment amount to make and I paid each and every payment on time and

complete as agreed until the modification was approved on XXXX/XXXX/2010. I

have recently discovered that Bank of America has been reporting me as having

late payments and this has had a negative effect on my credit score, dragging it

down, according to my current servicer, to XXXX. I never made a single payment

late nor did I pay a late charge. I recently disputed this through XXXX of the credit

reporting services but Bank of America has refused to correct it. At the time I

applied for the modification I was told that it would not effect my credit as long as I

made the required payments. In checking the .gov relative to the modification I

found that BOA was not supposed to have reported me as delinquent. I would like

for you to handle this before I need an attorney. I believe that I am not the only

victim of BOA in this and BOA should be investigated for this practice.

XXXX mortgage with Capital One bank. Interest payment jumped from $

XXXX/month to $ XXXX/month. No one can explain why. Then they decided they

wanted the loan repaid immediately. They could not maintain employees as every

time I called the previous person was no longer with the company. We would have

to restart from scratch with a new banker. I have turned in their requested

paperwork to at least XXXX employees via fax. The most recent phone

conversation said the loan application was closed because I did not send in the

requested paperwork which is false. Also during the most recent phone

conversation the lady said she spoke with my on XXXX XXXX which she did not. I

had to keep calling to get someone 's attention.

In XXXX, I notified you of my mortgage company, Caliber Home Loans, for not not

crediting my account properly throughout my bankruptcy. Thanks to your

company, Caliber credited over XXXX to my mortgage account. Thank you!
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company, Caliber credited over XXXX to my mortgage account. Thank you!

This request is to follow on the other complaints, which was the fact that they

continuously reported me late to all XXXX credit bureaus for over 1 year.

1. In XXXX I was XXXX. Being self employed I lost some business because I had

to temporarily stop working. I had no choice but to file for bankruptcy. Because In

XXXX I was no longer able to make my monthly mortgage payments because my

savings were depleted I stopped making payments.

2. In XXXX To prevent foreclosure in my home I accepted a loan modification. The

loan modification reduced my payments significantly from XXXX to XXXX. This

modification deferred {$45000.00} of the principal balance with no interest or

monthly payments. The negatives were that the loan was extended to 40 years,

the interest rate was XXXX when the HAMP rate was 2 %.

3. Being an independent Loan Mortgage Officer attending a seminar in early of

XXXX I had the opportunity to talk to a CitiMortgage Homeowner Support

Specialist who suggested to stop making the monthly payments so " the bank

would pay attention to your file '' she said. I believed she was genuine so on

XXXX/XXXX/XXXX, I sent a letter with all the financial information to CitiMortgage

and stopped making payments as suggested.

On XXXX/XXXX/XXXX CitiMortgage reply requesting additional information which

was sent timely.

On XXXX/XXXX/XXXX CitiMortgage requested more information and send me

XXXX Borrower Assistant Form XXXX which, on XXXX/XXXX/XXXX was fully

completed and faxed with all the additional information requested.

OnXXXX/XXXX/XXXX I received a letter from another Homeowner Support

specialist who appeared not to know that Citimortgage had already been talking to

me for the past 9 months. On XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX I received similar letters. It was confusing.
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4. Parallel to processing the application for the loan modification CitiMortgage

began foreclosure proceedings making me believe that this was a necessary

process to qualify for the HAMP program. To my surprise on XXXX/XXXX/XXXX I

was served summons by the court. I believe this was done in purpose to pressure

me to accept the loan modification that they would propose.

5. On XXXX/XXXX/XXXX I received an email informing me of the approval of the

mod-trial, which I accepted after the scary moment I endure when I received the

summons.

6. The mod-trial ended by XXXX/XXXX/XXXX but, on XXXX/XXXX/XXXX XXXX

XXXX XXXX send me a Servicing transfer, to begin payments on XXXX XXXX,

XXXX XXXX. Although, the mod-trial payment ended XXXX/XXXX/XXXX, the

modification agreement dated XXXX/XXXX/XXXX calls for a modified principal

balance as of XXXX/XXXX/XXXX. Additionally, the amount that was previously

deferred for XXXX was included in the principal also, the loan was extended 3

more years or 40 years from the closing date and 4.625 interest rate, the new

monthly payment increased from XXXX to XXXX.

8. I received the closing package on XXXX/XXXX/XXXX and when I called to

question why they had deceived me during 9 months making me believe that my

payment could be reduced, they told me that " if we do n't receive the package by

tomorrow '' they will foreclose. They gave me no choice to deny the offer. I still

have not recovered my business income and is really causing me hardship. If they

had not encourage me to stop making the payment with the hope that I could get

the HAMP rate I would have never applied for the second modification. My credit

score has been affected.

9. CitiMortgage did not provide me with an amortization schedule and neither a

breakdown of the late charges, interest, late payments and principal that were

modified. Therefore I do n't know if they waived all prior late charges as outlined in
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their offer.

apply for XXXX loan {$90000.00} all paper submit their was and that appraisal by

their peoples and it was appraise at the {$90000.00} so I through the loan was

going thru but later it was denied because they did another appraisal it was a

XXXX finance by XXXX the loan did not change so why another appraisal.

file XXXX

XX/XX/XXXX, I filed for a modification with Citibank for my XXXX mortgage ( acct

# XXXX ) due to reduced income and the XXXX mortgage going from interest only

to fully amoritized which increased my payments by more than XXXX %. I entered

into an agreement with Citibank to pay the reduced amount of {$520.00} for three

months trial period. My payments were made per the signed agreement and the

loan was modified. As a result, CitiMortgage reported me as making late payments

and not paying as agreed. Due to the late payments showing, I submitted a

request to CitiMortgage to have the report corrected. They refused and I placed a

dispute on my account. On XX/XX/XXXX, I pulled a credit report showing late

payments XX/XX/XXXX for 30 days XX/XX/XXXX, XXXX and 60 days

XX/XX/XXXX. In an effort to refinance this loan in XX/XX/XXXX, the lender

required me to remove the dispute from the CitiMortgage. It was then discovered

that CitiMortgage was now showing late payments XX/XX/XXXX for 30 days

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and 60 days XX/XX/XXXX. As aresult

of this misrepresentation, my credit score dropped by as much as XXXX points on

XXXX of the bureaus. This decrease in my credit score cause me to pay a higher

interest rate for the refinance because my score fell below the required threashold

for an optimum rate.

I no longer have this loan with CitiMortgage but I was harmed financially as a

result of their actions.
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We began the refinancing process with Chase XX/XX/XXXX, locking in our 4 %

rate. Over the past 3 months, Chase has intermittently asked for documentation on

my end to close the deal. In every instance, I have provided Chase with the

requested documentation within 0-2 days. Every instance, Chase has led me to

believe it was the last piece required before signing closing documentation. Fast

forward to XXXX/XXXX/XXXX, I received what was to be the final request of home

owners insurance documentation and provided it to Chase on XXXX/XXXX/XXXX.

I find out on XXXX/XXXX/XXXX that Chase filed for an extension on my lock on

XXXX/XXXX/XXXX without informing me at all, and now I will be charged with

0.375 points to pay for the extension. Contacting the Lending Manager lead to him

basically " take it or leave it ''. So in a nutshell, Chase applies for a rate lock

extension for absolutely no reason, and never informed me, and now is expecting

me to pay 0.375 points ( roughly {$1400.00} ) to complete the refinancing process.

Back in XXXX when I first purchased my current home, I had a 5 year ARM XXXX

and XXXX XXXX. After the interest rates came down, I refinanced the fist loan in

XXXX to a conventional 30 year loan at 5.153 % interest per the TILA attached.

The payment was supposed to be {$2100.00} for 84 months beginning on

XXXX/XXXX/XXXX and then subsequent payments of $ {$2000.00} for 276

months starting on XXXX/XXXX/XXXX. Bank of America is the bank behind this.

Despite several requests to Bank of America to refinance the XXXX adjustable

rate loan, my requests to refinance both loans into XXXX have gone ignored.

Nobody at Bank of America has been willing to go to their investor and agree to

refinance the loan.

Now, working on my taxes for the year I decided to look at my TILA from XXXX

and my current mortgage statement and as can be seen the payment is

{$2100.00} which is nowhere near the {$2000.00} that I was supposed to have
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started paying back in XXXX of XXXX. Moreover doing a straight amortization, my

balance should be {$320000.00} instead of the {$340000.00} balance shown on

my XXXX XXXX, XXXX statement that I have also attached. So, essentially, there

is {$17000.00} unaccounted for. And, upon questioning Bank of American to

explain themselves for this discrepancy, again, my phone call hve gone

unanswered and thus the reason I am coming to you for some assistance.

Chase is sending a letter in their resolution to my complaint stemming over 5 years

with them and now referencing regulation X as their reasoning when they have

never mentioned before. I have reviewed regulation X and they have clearly

violated. their documents submitted are altered forms and do not match my

originals first off! noted reg X to try and hide behind it for their fraudulent

foreclosure they did. they started foreclosure before 3 months on my account and

the 3 months past due was due to their mistake. They took the lump sum pmnt

made to the refinance dept used for them and removed from my acct made it look

like escrow in default 3 days after new loan started. then XX/XX/XXXX put it back

in and claimed at that point they accelerated foreclosure already so I would have

had to reinstate acct at that time according to foreclosure review they made linked

on old complaints of mine. just review their responses they are all over look at my

other complaints CFPB! never disclosed this during process of taking my home

and my documents prove they actually violated reg X!. they have sent CFPB

XXXX copies of same harmon law letter but FAIL to include the one sent to me in

XX/XX/XXXX from attorney at harmon law that threatened removal by sheriff

where is the documents from harmon law as well stating in foreclosure while

making pmnts to Chase and told loan was in good standing! how would I as a

consumer know they were doing what they were doing if I had to call in my pmnts

for new loan because they had n't began to send proper statements and disclosure

to me yet and phone reps told me acct was fine. they continually fail to provide
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proper documentation to FCPB to my complaint. when rep couldnt get pmnt to

post on XXXX pmnt said something is seriously wrong here. Chase has also

stopped resolution each time I state a figure they request from me as they have

NO intentions of settling with me yet state on letter I have not responded it is a

blatant lie I have contacted all XXXX attorneys they assigned and each was told

my responses. Also, the documents sent to me XXXX are the altered transaction

compared to the originals I have direct from chase in XX/XX/XXXX and

XX/XX/XXXX requested from them. They have removed the foreclosure fees,

attorney fees, late charges and misc fees all charged during both pretrial and final

modification timeframe. they also state on letter they never received a complete

loan modification timely from me prior to foreclosure sale?!! they are seriously

messed up in their depts. this whole issue is pertaining to XXXX depts within

chase monitoring my acct XXXX had bad WAMU info following after their takeover

other was monitoring my new loan with them. even their executive office cant get

their act together! why has n't CFPB done an investigation at this point. the extent

of errors on this XXXX loan is disgusting never mind what they must have done to

so many other consumers such as myself. Chase offered resolution of XXXX

conveniently close to amount they took from my acct as a duplicate deposit and

was my money sent during pretrial to qualify for modification and go into escrow

then removed the amount causing deficit that was the basis of their holding all my

pmnts made in a suspense account in a loss mitigation dept while I was told all

was ok with my account and no statements or disclosure sent to me only

statements with bankruptcy info which I was not in!! I refused the XXXX settlement

and asked by attorney XXXX XXXX ( as well as same process with other XXXX

attorneys ) what did I want to go back to Chase with I stated same as before the

amount they stole, value of my home last appraisal at XXXX!! they then sent letter

stating i refused offer and find they have no fault. as I stated before I will continue
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Dear CFPB Staff, I am in the process of purchasing a home with PNC Bank

Mortgage Division. Based on the recommendation of my real estate agent, I had

notified the PNC bank on XXXX XXXX, 2016 to go ahead and order an appraisal

and I signed all my mortgage paperwork on XXXX XXXX. My contract was ratified

on XXXX XXXX and the appraisal contingency was due at XXXX on XXXX XXXX.

Despite my reminders to the PNC loan officer about the appraisal due date

multiple times, I did not receive the appraisal report until XXXX XXXX on XXXX

XXXX. I went over the appraisal report the first chance I got and had noticed some

gross mistakes, including " full size washer and dryer in bedroom closet, '' and "

whirlpool tub '' which neither exists. I sent the loan officer an email with full

description of the mistakes among others at XXXX. Almost a week later now on

XXXX XXXX at XXXX, I still have not received a correct appraisal report. The loan

officer was trying to argue that the appraisal report WAS sent before the deadline -

- -but with multiple mistakes that could indeed impact the appraised value?? PNC

bank while having had my ratified contract around XXXX XXXX still missed the

appraisal contingency which resulted me not being able to negotiate to the

potentially lower appraised value. I have contacted the PNC customer service who

was supposed to connect me with the supervisor of the branch manager as the

brank manager ( XXXX ) has been out of town all week, but the supervisor, XXXX

XXXX XXXX refused to speak to me and ended up sending someone from the

Branch who sounds very young and completely inexperienced on management

skills. XXXX XXXX XXXX did not introduce himself when he came on the line for

who knows how long after I had waited for several minutes. He basically had

nothing to add but just told me to keep waiting. I am curious in this case, what

rights do I have as a consumer and what recourse do I have that a bank such as

PNC which failed to meet the appraisal contingency and pretended that the

grossly inaccurate report was their extent of obligation to fulfill the appraisal
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contingency? I am XXXX for 4 years and just returned to the XXXX area and a bit

puzzled about the mortgage business practice. Sincerely appreciate CFPB 's help.

I have had ongoing issues with Carrington Mortgage Services managing my

mortgage. Twice in the past 6 months they have misapplied my mortgage payment

to another account and wrongly reported my account as being late to the credit

reporting agencies. As the accompanying documentation shows, they received

and cashed the check for my payment on XXXX/XXXX/2016 and still have not

credited the payment to my account. After their last error they promised to

immediately refund the late payment charges that I paid, a home inspection fee

that they charged me and they were to have reported the correct payment

information to the credit reporting agencies. as of this date. none of these actions

have taken place. Carrington Mortgage Services should be suspended or barred

from administering VA loans until a complete audit of their accounts is completed.

As XXXX XXXX veterans that have served this country well, we deserve better

than this

I refinanced my home with XXXX XXXX. I was charged XXXX % ( XXXX Point ) to

reduce my rate. This should appear om my year end mortgage interest statement

XXXX. I have called Loan Depot multiple times to try and resolve this waiting on

hold for hours ( cumulatively ). They refuse to correct this error. They keep giving

me the excuse this was paid to my " title Insurance company ''. This is a lie. I just

want a corrected XXXX that reflects the points I paid.

I have had an account with the company ( OneWest Bank ) who has held my

XXXX mortgage ( HELOC ) since 2006. I have excellent credit and have never had

a late payment reported until last month by OneWest/CIT. I paid through their web

portal as I have the prior 100+ times previously. The transaction went through

without issue. I did not capture a copy of the confirmation. I received zero

communication from them that a payment was in arrears. I was notified by my
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credit monitoring that my score had changed and immediately paid what they

showed to be in arrears and called them. They told me that they could not

authenticate me although I provided every piece of personally identifying

information they requested. They told me they would not speak to me. I asked to

have this escalated to a manager and they refused. After much badgering, they

said they would have a manager contact me, but, they never did. I purchased the

email addresses for their corporate level management and emailed them.

Someone emailed me back and said someone will be in touch. It 's been 13 days

and no response. I have tried to contact them multiple times via telephone and

email and they have been unresponsive. My credit score has now been severely

impacted and I 'm in the process of refinancing which may impact my ability to

close. I have submitted disputes with all three credit bureaus. I am furious and can

not believe that a company I 've had an account with for 9 years would violate my

rights under the Fair Credit Reporting Act. A company that so blatantly violates a

consumers rights in this manner should be made an example.

After XXXX XXXX XXXX made Nationstar Mortgage the new " servicer '', we have

not been able to pay down on the principal ( which is stated in our mortgage

contract ). They have purposely withheld information regarding accounts and

mislead information regarding accounts. Nationstar will not allow us to see our

balanced owed on principal or escrow account.

XX/XX/XXXX-Chase discovers they were making property tax payments on

incorrect parcel and requests payment in full. Suggested applying for a loan

modification when we stated we did n't have the funds to pay in full and requested

consideration to apply these back taxes to the outstanding loan balance.

Following Chase 's instruction and how much they wanted to " help us out '' we

sent our application for the loan modification on XX/XX/XXXX.

In a letter dated XX/XX/XXXX, following months of providing Chase with all the
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information requested, speaking with different customer specialists several times

over the ensuing months, one unpleasant phone conversation specifically

regarding the property in question with customer support specialist # XXXX

assigned to our loan, and continued letters stating they were still reviewing our

application, we were denied.

Upon reading the reason for denial, basically stating the property was a second

home and not a rental therefore we did n't qualify for the Home Affordable

Modification with Principal Forgiveness Tier 2, we found erroneus information and

challenged their findings, sought legal couseling, and sent our letter of appeal

addressing these specifics via certified mail XX/XX/XXXX.

XX/XX/XXXX-Received letter from Chase explaining different reasons we are

denied but not correcting the original error or addressing the original reason for

denial. The letter also stated erroneous communication with the # XXXX Customer

Support Specialist we have dealt with since the inception of the process which we

believe contributed to the negative outcome.

XX/XX/XXXX-New application packet sent without an explanation.

XX/XX/XXXX-Letter introducing a new Customer Support Specialist XX/XX/XXXX-

Mortgage payment refused by teller at bank XX/XX/XXXX-Called new customer

support XXXX who explained Chase is starting Foreclosure process thus no

payments are to be received. When asked to explain why previous payments had

been accepted we were informed all payments made during the past year had

been placed in a Suspense Bucket until there were enough funds to cover the new

payment due reflecting the back taxes paid. We were also informed of a {$14.00}

inspection fee the account has been incurring during this time to make sure the

house had not been vacated or vandalized. We have n't heard nor seen any such

report.

After a lengthy conversation it was suggested to submit another application to
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Beneficial can not read or understand ENGLISH! I am making a complaint against

them for a mistake they made in XXXX XXXX. That 's XXXX XXXX. DO YOU

UNDERSTAND THAT THE YEAR IN QUESTION IS XXXX?? NOT NOT NOT

XXXX. Beneficial DID own this mortgage loan in XXXX XXXX. They have stolen

our money. Here is my complaint and possibly you can locate someone at

Beneficial that can actually read and understand English. And make sure they

understand that the theft by Beneficial happened in XXXX XXXX NOT XXXX. They

did hold the mortgage in XXXX XXXX. BENEFICIAL IS THE RESPONSIBLE

PARTY!!!

Beneficial applied two monthly payments XX/XX/XXXX to XX/XX/XXXX. They

have sent us their accounting records that show that they made this mistake but

they refuse to rectify the mistake. On XXXX XXXX, XXXX they completed a

reconciliation of our account and their lawyer informed the federal bankruptcy

judge that our account was up to day. On XXXX XXXX, XXXX after completing

another reconciliation they told the NYS Attorney General 's Office that our

account was up to date. Between XXXX XXXX, XXXX and XXXX XXXX, XXXX

they were paid a total of {$10000.00} which was more than enough to cover 6

months of payments ( XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX ) of {$1700.00}. On XXXX XXXX, XXXX they sold

our mortgage to XXXX XXXX Loans. Not only did they not tell XXXX that we were

paid through XX/XX/XXXX, they told them that we were a month behind. This

caused us to incur late fees. They seem to think that XXXX can fix their mistake.

XXXX CAN NOT FIX A MISTAKE THAT BENEFICIAL MADE! Beneficial needs to

be held accountable for stealing a customer 's money. This is a heinous act and

they need to be punished. After many requests they sent us their accounting

records of our mortgage. THEIR OWN RECORDS SHOW THAT THEY MADE A

MISTAKE IN APPLYING THE PAYMENT TO THE CORRECT MONTH.
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Apparently no one at Beneficial Customer Service can read and understand

English. Nor can anyone decipher their own accounting records. PLEASE make

every effort to find someone at Beneficial that can read and understand English

and can also understand their own accounting records. I DO NOT WANT TO

HEAR THAT THEY BEAR NO RESPONSIBILITY TO FIX THEIR MISTAKE

BECAUSE THEY SOLD THE LOAN TO XXXX AFTER THEY STOLE OUR

MONEY.

This information is also being shared with the NYS Attorney General 's Office and

the federal bankruptcy court judge of the southern division of NYS.

I am disputing the allocation of the {$7500.00} I submitted to Seterus in XXXX

XXXX. In addition, my dispute encompass the XXXX XXXX Foreclosure Notice

and the XXXX delinquent outstanding loan payments totaling {$3400.00} identified

on the XXXX XXXX, XXXX account statement.

On XXXX XXXX, XXXX, I received a " Transfer of Servicing Notice '' from Seterus

informing me that effective XXXX XXXX, XXXX the servicing of my loan was being

transferred from XXXX XXXX XXXX, XXXX. to Seterus , Inc . The next month, I

received an account statement dated XXXX XXXX, XXXX, requesting I pay

{$15000.00} with a due date of XXXX XXXX, XXXX. At which time, I was in a

Chapter XXXX Bankruptcy, with a prepetition payment of {$470.00}.

On page XXXX, of the XXXX XXXX, XXXX account statement, identified as

Delinquency Notice, listed XXXX payments past due and authorized I pay

immediately to avoid further action. The XXXX payments listed as follow : ( 1 )

XXXX XXXX, XXXX due {$470.00} ( 2 ) XXXX XXXX, XXXX due {$470.00} ( 3 )

XXXX XXXX, XXXX due {$470.00} ( 4 ) XXXX XXXX, XXXX due {$470.00} ( 5 )

XXXX XXXX, XXXX due {$470.00} ( 6 ) XXXX XXXX, XXXX due {$470.00},

totaling {$2800.00}.

On XXXX XXXX, I submitted XXXX payments to Seterus , Inc . The first payment

Page 17944 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17945 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. PA 190XX Web

Page 17946 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/26/2016 Closed with explanation Yes Yes

Page 17947 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1804867

Page 17948 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17949 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17950 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was for {$5000.00} to pay for the XXXX outstanding payments listed on page

XXXX on the account statement dated XXXX XXXX, XXXX ( {$2800.00} ) in

addition ( {$1400.00} ) to pay the agreed Chapter XXXX prepetition payments for

XXXX XXXX due {$470.00}, XXXX XXXX due {$470.00}, and XXXX, XXXX due

{$470.00} at which point my account should have been made current.

I then submitted in XXXX XXXX, an additional payment in the amount of

{$2500.00} to pay the agreed Chapter XXXX prepetition payments for ( 1 ) XXXX

XXXX in the amount of {$470.00}, ( 2 ) XXXX XXXX {$470.00}, ( 3 ) XXXX XXXX

{$470.00}, ( 4 ) XXXX XXXX, and ( 5 ) XXXX XXXX {$470.00} totaling {$2300.00}.

By me paying these payments in advance my next payment should not have been

until XXXX XXXX.

On XXXX XXXX, XXXX, I received an XXXX Foreclosure Notice from Seterus

informing me that my account was in foreclosure and I was XXXX payments

delinquent. This time the months listed were as follow : ( 1 ) XXXX XXXX, XXXX

due {$480.00} ( 2 ) XXXX XXXX, XXXX due {$480.00} ( 3 ) XXXX XXXX, XXXX

due {$480.00} ( 4 ) XXXX XXXX, XXXX due {$480.00} ( 5 ) XXXX XXXX, XXXX

due {$480.00}, and ( 6 ) XXXX XXXX, XXXX due {$480.00}. Totaling {$2900.00}

plus and additional {$120.00} for Advances.

I immediately called Seterus to confirm receipt of the {$7500.00} payment and was

informed yes they received the {$7500.00} and applied it to payments back in

XXXX. The money I submitted was applied to payments from two years ago all the

way back to XXXX. This was surprising considering, I never received a notice from

XXXX XXXX XXXX who was my loan servicer back in XXXX informing me or my

bankruptcy attorney of any outstanding prepetition payments. This also raise a

concern because Seterus did not notify my bankruptcy attorney or myself in writing

of the months in XXXX that they applied the funds to.

This could pose a serious problem not only a violation of my bankruptcy but
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furthermore, considering I have receipts for all my payments I made to XXXX

XXXX XXXX in XXXX as my obligation in the Chapter XXXX Bankruptcy for my

prepetition payments.

On XXXX XXXX, XXXX, I contacted Seterus Bankruptcy Department and spoke

with XXXX XXXX. XXXX informed me that as of the XXXX of XXXX XXXX, the

trustee was still dispersing payments to my account. Despite, showing a discharge

in XXXX XXXX, payments was still coming in and being posted to my account.

She stated the last payment they received was on XXXX XXXX, XXXX in the

amount of {$5800.00} from the trustee. She stated that my account is not settled

as of the date of our conversation and that they ( Seterus Bankruptcy Department

) was still waiting to reconcile the account. She stated it looked as if the trustee

was releasing p

I recently paid off my home in North Carolina. Well that is what I thought I did.

Today, I received a letter stating that I was to pay XXXX At the same time Bank of

America has not since refunded my Escrow Money. Why is it that Bank of America

can not simply deduct the {$13.00} from my Escrow Account. The XXXX is late

charge. I do not see why a bank this size can not just wave the fee. I am

attempting to have my credit reports showing the account is paid. Bank America

continues to report that my mortgage is not paid. Am I upset with Bank of

America? Yes, would I have a mortgage with Bank America again I am not sure.

Anyone with similar issues can call me at XXXX. I am not an attorney.

I can not and will not give legal advice. However, if you are looking for moral

support a friend I am here for you.

XXXX/XXXX/XXXX : CONDITIONAL APPROVAL LETTER BY CHASE FOR

XXXX AT 4.5 % INTEREST ( CURRENT MORTGAGE BALANCE AT THIS TIME

WAS XXXX ) WHICH EXPIRED ON XXXX/XXXX/XXXX.

XXXX/XXXX/XXXX : HOME APPRAISAL. PREVIOUS APPRAISALS DONE IN
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XXXX WAS FOR XXXX AND IN XXXX FOR XXXX DUE TO DIVORCE. A XXXX

COMPLAINT WAS SUBMITTED FOR XXXX APPRAISALS FOR NON

PROFESSIONAL CONDUCT PER RECOMMENDATION FROM CHASE AFTER

COMPLAINTS WERE MADE TO XXXX XXXX AND XXXX XXXX.

XXXX/XXXX/XXXX : NOTIFIED THAT MY HOME APPRAISAL WAS LESS THAN

EXPECTED ( XXXX RATHER THAN XXXX AS EXPECTED PER XXXX HOME

VALUE ESTIMATE ) AND THEREFORE THE AMOUNT OF LOAN WOULD

NEED TO BE REDUCED TO XXXX TO PREVENT PMI INSURANCE WHICH

WAS GIVEN THE SEAL OF APPROVAL BY ME.

XXXX/XXXX/XXXX : CONDITIONAL APPROVAL EXPIRED FOR MORTGAGE

REFINANCE WHICH ACCORDING TO MY ATTORNEY MADE THE ENTIRE

PROCESS NULL AND VOID. XXXX XXXX SITED THE DELAY OF PROCESS

WAS DUE TO UNDERWRITING NEED OF APPROVAL.

XXXX/XXXX/XXXX : FIRST COUNTER OFFER BY CHASE-NOTIFIED PER

XXXX XXXX THAT CHASE UNDERWRITING IS DEMANDING FULL PAYMENT

OF MY XXXX XXXX ACCOUNT BEFORE CLOSING CAN HAPPEN. THIS WAS A

LOAN CONTINGENT OFFER WHICH I ACCEPTED AFTER THINKING ABOUT

IT FOR 24 HRS SINCE i WAS BECOMING SUSPICIOUS OF THE PROCESS.

XXXX XXXX ASSURED ME WE WOULD CLOSE IN APPROX 10 DAYS TO

MAINTAIN THE 60 DAY LOCK FOR INTEREST RATE, DISCOUNT POINTS OR

FEES WHICH GOT EXTENDED TO XXXX XXXX DUE TO HOLIDAY TIME.

XXXX/XXXX/XXXX : 60 DAY APR LOCK EXPIRED WITH NO NOTIFICATION BY

CHASE FOR CLOSING DATE.

XXXX/XXXX/XXXX : EMAIL SENT TO XXXX XXXX AND XXXX XXXX

REGARDING BEING IN " REFINANCE LIMBO '' WITH NO WORD OR

NOTIFICATION BY CHASE PER PHONE, EMAIL OR MAIL FOR CLOSING

XXXX/XXXX/XXXX : NOTIFIED PER XXXX XXXX AFTER EMAIL THAT CHASE
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On XXXX XXXX, XXXX Wells Fargo approved a {$270000.00} principal only 40-

year adjustable rate mortgage ( no escrow or PMI ) for a XXXX year old retired

widow-my Mother.

My mother was unable to pay the mortgage, property taxes and insurance. By the

time I learned of her plight, the mortgage had not been paid for 10 months and the

XXXX and XXXX property taxes had been sold.

On XXXX XXXX, XXXX, Wells Fargo redeemed the property taxes ( {$8200.00} ) "

to avoid losing... security interest in the property. '' On XXXX XXXX, XXXX, Wells

Fargo approved a mortgage modification that reads ( attached ) : The Modification.

If my representations in Section XXXX continue to be true in all material respects

and all preconditions to the modification set forth in Section XXXX have been met,

the Loan Documents will automatically become modified on XXXX XXXX, XXXX (

the " Modification Effective Date '' ) and all unpaid late charges that remain unpaid

will be waived.

Furthermore " The Modification '' states ( A. ) The new Maturity Date will be :

XXXX XXXX, XXXX.

( B. ) The modified principal balance of my Note will include all amounts and

arrearages that will be past due as of the modification Effective Date, ( including

unpaid and deferred interest, fees, escrow advances and other costs, but

excluding unpaid late charges, collectively, " Unpaid Amounts '' ) less any amounts

paid to the Lender but not previously credited to my Loan, and less principal in the

amount ( C. ) * The escrow payments may be adjusted periodically in accordance

with applicable law and therefore my total monthly payment may change

accordingly.
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In compliance with the modification agreement, XXXX mortgage payments were

made. Based on " The Modification '' clause, these mortgage payments were not

credited to the loan.

My mother passed away on XXXX XXXX, XXXX. Before her passing, a Quit Claim

Deed was processed assigning interest in the property over to me. I notified Wells

Fargo of her passing, and received correspondence from Wells Fargo explaining

the option of my assuming the mortgage. However, when I called Wells Fargo, I

was told that I would not be able to assume the mortgage until the life of the

mortgage was less than 30 years. It was than that I realized my mother had signed

a 40-year mortgage.

In XXXX, 2 years after the Modification was granted, Wells Fargo alerted us that

the monthly mortgage payment would increase to cover the expenses that were

incurred in redeeming XXXX and XXXX property taxes. We believe this is an

unfair practice and a breach of the agreement made between the lender/loan

servicer, Wells Fargo, and my Mother because the property tax redemption

occurred before the modification was approved and before the Effective Date of

the Modification, and based on the language in Wells Fargo 's Modification

agreement.

My initial complaint was sent to President Obama, and the President 's office

forwarded the complaint on to the Consumer Protection Agency, who then sent it

on to Wells Fargo. Wells Fargo 's response is included.

We believe the costs should have been included in the modification, and we
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believe these charges should be reversed, with any and all other remedies that

may be available under the Law.

As of the date of this writing : The property is underwater.

Because of the added {$8200.00} the mortgage is, once again, unsustainable.

As of XXXX XXXX, Wells Fargo has increased the monthly mortgage payment,

once again, due to increases in property taxes.

From XXXX/XXXX/XXXX until XXXX, there was no money available to make

needed repair. In XXXX, Life insurance proceeds were used to make some repairs

and upgrades to the property after her death.

The property is in need of repairs and upgrades in order to be in compliance with

municipal safety codes.

Please help us. Your assistance in this matter is greatly appreciated.

In it 's response to complaint XXXX, SPS says they are denying my right of

rescission because my loan originated in 1998 ... my ORIGINAL loan did originate

in 1998, BUT XXXX ( the original servicer after they got the loan from XXXX, the

original lender ) advanced over {$50000.00} to repay themselves what they spent

tp pay off XXXX XXXX, my XXXX mtg holder.

Thus, they did not just modify my original XXXX mtg like they ( SPS ) are trying to

claim ... they actually REFINANCED my XXXX mtg because adding the

{$50000.00} plus in additional funds is a cashout loan. The {$50000.00} in funds

added to the original balance is money lent to me ( whether I wanted to borrow it

or not ) ... unless they did not charge me for the XXXX mtg payoff this is a cashout

refinance, period.

Thus, I stand by my demand to rescind the loan.

If SPS cares to make a reasonable counter offer, I will listen, but only if they

acknowledge the true facts.

Over the past year I have attempted to request assistance from Wells Fargo for a

Page 17993 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 17994 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc TN 371XX Web

Wells Fargo & Company GA 300XX Web Older American

Page 17995 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/07/2016 Closed with explanation Yes Yes

Consent provided 02/10/2016 Closed with explanation Yes No

Page 17996 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1776544

1776587

Page 17997 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/11/2016 Mortgage FHA mortgage

02/08/2016 Mortgage Conventional adjustable mortgage (ARM)

Page 17998 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 17999 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgage loan modification. These attempts were requested by my wife and I with

no success. Due to the lack of assistance from Wells Fargo our marriage has

suffered and my wife and I legally separated in 2015 late in the year. I provided a

copy of the legal separation and Quit claim deed documents to Wells Fargo and I

have not had any response from them to reconsider the loan modification using

my income only. The present interest rate stands at 6.25 % which is approx. 2.00

% higher than the national average.

Hello I am just asking how I can read some of the mortgage company 's response

back you gave me a link but it will not let me see that link my complaint number is

XXXX

My loan that was initiated with XXXX XXXX XXXX on XXXX/XXXX/XXXX, and

was serviced by XXXX. Due to family hardship, at the end of XXXX I fell behind on

my payments for few months. After applying for a modification plan and being

finally approved for a modification with specific trial amounts, my loan was sold

few days later and transferred in XXXX XXXX by XXXX to a new servicer /Fay

Servicing LLC . Right away, I made contact with Fay Servicing to start making

those payments. Fay Servicing asked me to re-apply and re-submit all the

documentation in order for my loan to be considered for a possible modification by

the new owner -XXXX . The old modification approval from XXXX was void.

However, they agreed to take payments from me every month from the moment

my loan was transferred to them, while my file was reviewed for a possible

modification plan.The review was extensive. They kept asking for documentation

that I previously sent or new documentation, denied me for missing documents

that I already provided but got lost and asked me to reapply again ... The way Fay

Servicing has been applying my payments and extra payments to XXXX loan and

escrow was very ambiguous and hard for me to understand on my statements.

When I reached out to Fay Servicing to help me understand the customer service
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was able to only take my monthly payments but for issues they referred me to the

account manager as the only person that I can discuss my account. The account

manager was always very hard to get hold of when I was available, intentionally

calling me back when I was at work and not able to respond and discuss. For

many months, he denied me access to view my loan online because my loan was

not up to date and he would not follow with any of my concerns. Eventually in

XXXX my financial situation improved with my husband finding a job and I was

able to bring my payments up to date. At the end of XXXX I called the account

manager and informed him that I was refinancing my loan with another institution

and asked him if there are any additional fees that I should be aware of besides

the loan balance. After checking my account, he said no. The payoff included a

charge of {$430.00} called corporate advance that I was never made me aware of.

When I called and asked for details on it, the account manager said that it is

related to foreclosure process they started even thou they accepted my payments

every last day of each month, never missing one month since I was transferred to

them from XXXX.

After being contacted with a postal mailer and e-mail, I responded to the

advertisements and called to start a loan to improve my residence. I informed the

person I spoke to, XXXX XXXX, that I needed a HUD XXXX loan to do the

improvements. Instead she put me on track for a loan where I had to make the

improvements before I could close the loan. The company 's action in trying to

steer me into a loan that did not meet my needs was deceptive and time

consuming. It almost locked me into a loan that did no meet my needs. After I

rejected the loan they were misleading me into, they posted a letter to me claiming

that I was turned down for the loan because I refused to provide credit information.

That is untrue as I provided all such information and they had already issued me

an approval letter. This has cost me time and as rates are increasing, significant
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money as well.

Your agency has yet to produce any solution from Bank of America. I 'm

wondering if this is to big of a task for this agency.

Bank of America has just increased my loan payment more than 3 times the rate.

Bank of America informed me this was an interest only loan and did not explain

that it was only for 10 years. Bank of America will not assist me in helping. Bank of

America suggested I default on my loan before I can receive help.

Bank of America has assigned and then switched approximately XXXX different

managers or employees to help me.

Bank of America took over 1 year to decline my loan modification. Perhaps this

needs to be repeated. BANK OF AMERICA TOOK OVER 1 YEAR TO

DISAPPROVE MY LOAN MODIFICATION. This is unjust to say the least. As a

result, I now have to pay tripple the amount. I could have shopped for alternative a

year ago.

Please hold this bank responsible. Enough is enough.

On XXXX XXXX, XXXX, I contacted Bayview via fax and notified them that the

loan for which it claims to be servicer was cancelled by written notice mailed to

XXXX XXXX XXXX at least as early as XXXX XXXX, XXXX pursuant to XXXX

XXXX XXXX. XXXX XXXX XXXX XXXX that same letter, I asked Bayview to not

contact me again regarding the loan at issue. Since that time Bayview has

repeatedly contacted me falsely claiming that I have " requested to be reviewed for

a mortgage loan modification. '' I have attached a small sample of the letters

Bayview sent after I asked them not to contact me dated ; XXXX XXXX, XXXX (

XXXXXXXX ), XXXX XXXX, XXXX ( XXXX ), XXXX XXXX, XXXX ( XXXX ), and
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XXXX XXXX, XXXX XXXX XXXX ). These represent but a few of the harassing

contacts and the frequency of the dates are a clear indication of the harassment.

On XXXX XXXX, XXXX, Bayview sent a representative to my home claiming that

Bayview had not heard from me and that Bayview believed that I had abandoned

my property.

Meanwhile, there is another party who has filed a foreclosure action on the very

same loan in state court.

Bayview 's contacts are harassing, and I have already notified it that the mortgage

loan at issue was cancelled at least as early as XXXX pursuant to XXXX XXXX

XXXX yet it has been months since that notification, and Bayview has provided no

response whatsoever. It simply continues to send me modification packages

falsely claiming I have requested those packages when I have not.

there was a scheduled automatic payment debited to my account to pay my

Santander mortgage but since XXXX XXXX I noticed that my bills were getting

paid and the Santander bank account was overdrawn and the Santander checking

account was charging me insufficient funds for {$35.00} and a week later they will

charge me again sustained overdraft fee $ XXXX. I went personally to the

Santander Branch several times to stop the automated mortgage payments to

then choose a date that I know my XXXX Check is being deposited. Where then I

know my bills are paid and I do n't get the overdraft fees charged on me. Ive been

going and calling since XXXX XXXX. The Branch on XXXX XXXX, XXXX PA did

n't do nothing to help me. The phone calls on XXXX made the Santander

Mortgage sent me a document where they charged me {$10.00} to change the

date of the automated payment from XX/XX/XXXX to XX/XX/XXXX. this form later

I learned that it needed to be received, singed and sent every month. And so I
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continue visiting the branch to change this hassle. and no one helped. I received

the letter to change the automated deduction on XX/XX/XXXX and I signed and

sent it with the check. {$10.00}. Which I do n't know what I am paying that amount

yet. And the mortgage still deducted my mortgage payment on the XXXX. this

made my account to be overdraft again and now I have been " hit '' with a {$70.00}

fees. When I went to the branch I talked to XXXX XXXX, to see if she can help me

in the beginning of XXXX XXXX and she went on the phone to call the mortgage

but she was helping other people at the same time and walked out I did n't knew if

we were done talking or not, so I waited and then left.

Miss appropriated payments : My wife and I have a mortgage on our house in

Oregon that we purchased with a XXXX. It is being processed by Dovenmuehle.

XXXX describes Dovenmuehle as a trusted third party.

After about 2 1/2 years on the 15 year mortgage, and numerous disappointing

experiences with Dovenmuehle customer service, my wife and I decided to pay off

the mortgage early so we do n't have to deal with this dishonest and discourteous

company any further. We have been sending in additional payments marked "

Principal Only '' on a regular basis, every two weeks, and also larger amounts

occasionally, when we can.

Numerous times the " Principal Only '' payment is not posted to principal even

though we have done what both institutions ask. The payments go to " XXXX -

PRINCIPAL ONLY '' Our regular monthly payments have never been late. Our last

payment of { {$1900.00} } was once again applied wrong. It was applied as an

additional monthly payment instead of a payment to principal. This despite the

facts that XXXX takes this money directly out of my account and sends it to the

Dovenmuehle address for payments to principal. There is actually no physical

check, the payments between XXXX and Dovenmuehle are electronic using the

XXXX Bill Pay.
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I would like compensation for additional interest charged because of this

intentional and repeated misappropriation of funds.

I would also like compensation for the 17 hours and 20 minutes spent on the

phone in the past 6 months trying to get Dovenmuehle to credit payments

correctly.

I am not the only customer with this complaint. Please refer to Complaint ID XXXX

and XXXX. This is not an isolated incident. This is intentional misconduct and I

request you fine XXXX and Dovenmuehle for willful disregard of banking

regulations. I also request that The Consumer Financial Protection Bureau audit all

loans serviced by Dovenmuehle for similar misconduct.

Loan is with Ocwen and seller is in pre-foreclosure, has NEVER asked for a

postponement of the sale until recently once seller understood how a short sale

would help them avoid foreclosure. Seller was told by Option One, back in XXXX

that there was " Nothing they could do for them and to GET OUT '' of the house.

They were told it would foreclose in XXXX XXXX. The house has sat vacant for

years now, and seller never knew the bank did n't foreclose on them, until I

reached out to let them know. After learning their story, i believe they deserve a

break and would love to see them get a short sale approved. Today, Ocwen

basically confirmed foreclosure is XXXX and that they did not have enough time to

review the option and closed out the short sale review. We sent the proposal to

Ocwen on XXXX/XXXX/XXXX, and are asking for postponement of the sale in

order to get short sale reviewed. There is a cash offer on the table. Again, the

seller has never asked for a postponement, this is the first time and Ocwen is

saying no.

1. I obtained my home mortgage in XXXX. OCWEN is the third holder of the

mortgage but the first and only to contact me repeatedly with various demands

since they took over the mortgage in XXXX.
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2. OCWEN asked for and I sent them a copy of my SSN and XXXX. I had to send

it to them about 5 times total by mail, fax and email because they kept calling me

non-stop including Sundays despite assurances otherwise claiming not to have

received them.

3. In late XXXX, OCWEN asked for my evidence of insurance. Although, I had

never been asked for this evidence by any of the prior mortgage holders, I dutifully

sourced it from my HOA and uploaded it to their designated website. This month

OCWEN has come back to say that my insurance does not include " Betterments

and Improvements '' coverage and as a consequence they have purchased the

XXXX coverage for me at {$630.00}.

4. In XXXX XXXX, OCWEN notified me of increase in my interest rate from 7.125

% to 7.500 %, hence my monthly mortgage from {$710.00} to {$730.00}.

I believe that OCWEN is incompetent and fraudulent based on the preponderance

of similar complaints against them online. I seek your protection from OCWEN.

My mortgage was recently sold from United Shore Financial Services , LLC DBA (

United Wholesale Mortgage ) to XXXX, XXXX. The sale was apparently sometime

in XXXX as United Wholesale Mortgage stopped accepting payments as of

XXXX/XXXX/16. All of this is fine, except they never notified me until after my

XXXX/XXXX/16 payment was due. I have direct payments set-up and noticed my

mortgage payment was n't taken out of my account on XXXX/XXXX/16. I looked

on United Wholesale Mortgage 's website and found in the document center that I

had XXXX page letter dated XXXX/XXXX/16 informing me of the transfer. I never

received email correspondence of this or physical mail correspondence ( I did

finally receive the note on XXXX/XXXX/16 notifying me of the sale ).

I just received my account information as well as a bill for my XXXX/XXXX/16
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mortgage payment yesterday ( XXXX/XXXX/16 ) from the new servicing company,

XXXX XXXX XXXX, XXXX. My issue is the fact that I have a past due amount. I

have never been late on a payment in my life and the fact that it will show up on

my credit report as a delinquent payment is quite unsettling. The delinquent

payment lies directly on the shoulders of the ineptitude of these XXXX companies.

I have sent my payment today ( XXXX/XXXX/16 ) and it wo n't likely post for a few

days.

We are writing to file a complaint against Wells Fargo Home Mortgage company

regarding the loss of an offer on our home which is currently on the market as a

short sale.

On XXXX XXXX, 2015 our real estate agent along with our attorney filed an offer

with Wells Fargo on our property XXXX XXXX XXXX XXXX. XXXX, CT XXXX.

After going through the required procedures on XXXX XXXX Wells Fargo notified

our Attorney stating that the given offer did not meet there minimum requirements

of {$240000.00} ( please see attached letter stating such. ) the offer submitted was

for {$270000.00} ( see attached offer ) after all the fee 's, the offer exceeded their

expectations by {$510.00}. Our Attorney at least once a week contacted Wells

Fargo to get some clarification on this with no success, nobody could give us an

answer.

Prior to receiving this letter the buyers where on the verge of backing out but

decided to wait it out since the bank was clearing receiving above and beyond

their requirements, we were thinking/hoping it was just a misunderstanding and

that we could move forward and accept this offer.

On XXXX XXXX ( 2 months later ) our attorney called yet again to try and get an

answer, this is where we found out that ( Wells Fargo ) XXXX in the liquidations

Dept. stated that as of XXXX XXXX the system showed that the file was removed

from the short sale review and no reason was listed, our attorney than left
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messages with a XXXX XXXX ( preservation specialist assigned to our case ) and

XXXX XXXX ( XXXX 's supervisor ) and received no response. On XXXX XXXX

they were able to speak to a XXXX who stated that our account became active in

the short sale review on XXXX/XXXX/15 and gave our attorney a list of requested

documents needed.

Wells Fargo CLOSED the original short sale request after 6 months with NO

notification and NO reason and then REOPENED it! at which point we were

required to start all over from the beginning!! Needless to say the potential buyers

backed out because of the banks negligence.

We are truly disgusted and appalled that a business can be run this way, As of

today, XXXX XXXX, another offer ( see attached ) has been submitted for a little

bit more than the first offer, which means the requirements are again EXCEEDING

the banks exceptions by even more, I received notification from our real estate

agent yesterday that the people are getting impatient and may pull their offer soon

unless we can get Wells Fargo to accept this offer. I truly hope they do not cause

us to lose another sale.

This has put such a financial burden on our family that we are requesting as a

resolution, that Wells Fargo approves and accepts this offer as is and forgiving any

adjustments and outstanding balances on this property. ASAP As of today, XXXX

XXXX the property has been seized and locks have been changed, Wells Fargo

states they do not have any record of this happening, we tried to get someone in

the house to have it winterized and are unable to do so, now we are afraid that

damage may occur and the current offer on the house.

On XXXX/XXXX/2016 my company requested a verification of mortgage through

the email service at Loan Care, XXXX XXXX. After being told that this request

would take 7-10 business days and calling daily and speaking with numerous

customer service representatives I have received the information on
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XXXX/XXXX/2016. This delay has cost our client to lose money on the refinance

that she is currently in the process of completing. I have spoken with agent 's

numbers XXXX, and many more who mumbled their ID number. I have been

transferred around and told that even though this was to be put on " high priority ''

per the customer service personnel, that I was unable to speak with any

managers. They were always too busy to speak with me and I was unable to hold

to speak with them. Only after spending my full morning requesting the item

necessary I have finally received this item. I offered for our client to call in to assist

in expediting, they stated that this will likely not help our situation.

This is the letter I sent to DiTech : Ditech Financial LLC XXXX, SD XXXX To

Whom It May Concern : How unhappy am I ... let me count the ways. This is the

most awful, inept mortgage company I have ever dealt with.

1. When I would send in additional principle as part of the free automatic payment

the funds would not be applied properly until I called to complain.

2. I sent in a payment one month and the processor misread the check, charged

me a {$1000.00} over what I sent in, then argued with me that it was my fault. I

eventually had to talk to a supervisor who said I was correct and the clerk misread

the check.

3. I sent in additional principle funds another month and it was applied to my next

month 's payment, even though I specifically filled in the payment instruction

portion of the statement with my check.

4. I asked for the name and address of the CEO or President and was told they

could not give me that information.

5. Last year Ditech paid my hazard insurance late and I had to pay it myself to

ensure there would not be a gap.

6. Your company paid my flood insurance without my permission. It is an arbitrary

insurance which is my responsibility not Ditech 's.
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7. If I wanted to pay my monthly payment online I am told there is a {$12.00}

charge. This is the first company I 've dealt with ( and I 've dealt with a lot ) that

has charged to have me give you money. When I inquired about my payoff amount

which is {$940.00}. They want to charge me over a {$1000.00} for escrow even

though I will not owe any more principle.

If I ever have another reason to take out a mortgage, I will ensure that my

mortgage is never sold to Ditech. I would appreciate a response.

Sincerely, XXXX XXXX XXXX

i was issued a wrong modification with XXXX XXXX XXXX after loan was sold to

them and in turn now a servicer spf wont help. my home is legally entitled toa loan

reduction from sandy damage and a real modification. this loan change hands

three times and nowforeclosure is in process.. no one cares no one helps but

when i was need in XXXX i did my part.

Been working with my realiter and the bank on a short sale for three years. When

the bank switched names they stopped the process and we lost the buyer. We

submitted more paperwork ans now the bank is refusing to look at the new offers

we have on the house ans is trying to let it go ro a sheriff 's sale.

Nationstar Mortgage added a Forced Place Insurance onto my account. I made

my normal payment as usual while this was being researched. The payment was

put into a " Suspense Account '' and I was forced to make an additional payment.

After arguing with them for over 6 hours spanning 3 days and speaking to the

Customer Service Dept., Escrow Dept., Insurance Dept., it still has n't been

corrected. Now they are stating that I owe XXXX times the amount of my " new ''

payment amount and nothing has been done accept that they returned my 2nd

forced payment. Luckily I working iin Escrow as an Assistant and Officer and know

what I 'm doing. I feel horrible for those who do n't know what they are doing and
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Nationstar Mortgage CA 926XX Web
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have to go through this. *Side Note. Nationstar Mortgage is settling a lawsuit for

their Forced Place Insurance practices. It looks like they are up to it again.

In receipt of the latest correspondence from Wells Fargo Home Mortgage, dated

XX/XX/XXXX, which lists the current balance and total payments. The lists of

current payments include, {$820.00} / Unpaid payment XXXX and Total payment

of {$3300.00}. On XX/XX/XXXX, I visited the Wells Fargo Branch located in XXXX

XXXX XXXX XXXX, where I spoke directly with personal banker XXXX XXXX

deposited {$1600.00}, with a unapplied amount of {$19.00} to be added totaling

{$1600.00}. Additionally XXXX XXXX contacted Wells Fargo Home Mortgage

representatives, while I witnessed the conversation, which resulted in the

representative understanding how much was to be deposited and how it was to be

deposited. Also while I sat with XXXX XXXX, I left a voicemail with my new point of

contact XXXX XXXX ( XXXX ) XXXX, along with my repeated concerns of how my

mortgage payments were applied and also the three ( 3 ) escrow analysis

performed on my mortgage account without my consent and or authorization.

XXXX XXXX assured me that he would make every effort to address my concerns,

handing me his personal card, information, etc. Today 's letter however does not

reflect the deposits I made on XX/XX/XXXX, thus reinforcing the fact that monies

sit in the banking institutions while gaining interest. The fact that Wells Fargo

Home Mortgage has state of the art communications at their disposal, it baffles me

that money sits after deposits are made, while Wells Fargo insists this is not the

case. It is my hope the constant letter sent to credit bureaus/agencies and a

definitive answer can somehow have clarification in writing. The constant robo

letters sent by Wells Fargo Home Mortgage, never answers any questions. Only

satisfying inquiries sent into the CFPB and their guidelines for response. I request

undated accounts and accountability of those involved in the constant delay tactics

and non-answers from Wells Fargo Home Mortgage.
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( WELLS FARGO BANK , NATIONAL ASSOCIATION ) is the bank that holds my

mortgage, they are consistently mismanaging my escrow account. Almost every

year since they brought out my mortgage from another company at the end of

each year I 've had the payable payments of more than {$2500.00} sometimes a

little less for their claims of my escrow always constantly being short. Even as my

land taxes went down three years in a row, my escrow for some reason was

always short. When he forced me to pay the extra balloon payments at the end of

each year, they tell me that this little payment make my escrow have an overage.

So XX/XX/XXXX if I paid {$2500.00} plus my motley mortgage fee of {$1400.00},

does n't this mean that I now have a surplus of escrow. Now with that being said

consider the fact that my land taxes decreased, my home owners insurance

decreased from XX/XX/XXXX to XX/XX/XXXX ; why am I still left with a escrow

shortage. I believe his bank is consistently committing theft by deception, and I will

be immediately looking to my local law enforcement agency to file those criminal

charges against Wells Fargo.

Borrower inherited property from mother who 's mortgage is in active foreclosure.

Borrower submitted a facially complete loss mit on XXXX/XXXX/XXXX but has not

been notified of any action taken. The bank 's Motion for Summary Final Judgment

on the foreclosure is scheduled for XXXX/XXXX/XXXX. Borrower has filed an

opposition thereto.

I just received a new loan through LoanDepot. I 'm having trouble setting up an

online account, as I want to pay beyond my minimum but i want to make sure I can

set it up as additional principle.

The web site wo n't let me register for an online account, and there is no phone

number to talk to anyone directly. I emailed, and I got a response they needed

more information - I do n't feel very comfortable sending my loan # and last XXXX
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of a social over email, but they wo n't communicate with me unless I do so. I 'm

told 24 hour turn around.

1 week later, I get an apology email for +24 hours to communicate, and then a "

You can talk to us better if you click on email account rep in your loan account. ''

But I ca n't get online. How do I communicate with a bank that communicates only

online if I can not get online?

I 'd love for mortgages to be like ANY other industry, where I can take my business

elsewhere, if they 'll have me. I have perfect credit, I pay on time, and now I 'm

stuck with this loan company? I do n't even know how to move forward with them. I

obviously paid my first month through checking, but I like being sure my payments

were received well before my payment date.

This is the second time I have tried working with Chase for a loan modification due

to financial hardship. In XXXX I had to send repeated requests. They kept telling

me my paperwork was expired by the time the finally got around to reviewing it.

After a year of doing this, I finally received a letter advising me they had no options

for assistance. On XXXX XXXX, XXXX I faxed a request for loan modification once

again. I was advised it would take about 5 business days to be reviewed & that

Chase had changed their process from the last time I had tried to get a

modification. Supposedly the process would be more consumer friendly. On XXXX

XXXX, XXXX I contacted Chase because their website did n't show any

information regarding my request for loan modification & I also had not been

contacted like I was advised I would be. This time I was advised they did n't see

anything being reviewed. I advised her of the date I sent the fax & was then

advised that she could see the complete application but it had not been reviewed

OR opened. I was then advised that I should just resend my request because it
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would be faster to get it reviewed. I was told that would take 2 days from when it

was received versus the XXXX10 days it would take if she forwarded a request. I

have very little faith in Chase 's ability to handle or process this request due to the

horrible way my previous request was dealt with. They already are off to a bad

start if they have information but ca n't bother to review it. While I do understand it

's not their fault my mortgage is past due, I think their lack of proper handling is an

issue. No one ever seems to have answers & I never get the same information.

Thank you for your time in helping me get this resolved.

several issues.

forced me into FHA after forcibly holding up a refi which finalyl closed after my

purchase.

due to teh holdup-my debt/income ratio forced me out of conventional and into

FHA ( or I would have lost the new home purchase ) second issue-they are

holding over $ XXXX TOO much out for escrow account.

third-they have on at least XXXX occasions admitedly recieved my payment on

time but still charged me a late fee until i called them on it.

they stated clearly they got payment on time but didnt post the payment until after

it was late..

Mortgage company called county tax office on XXXX XXXX, XXXX to confirm that

XXXX county property taxes had been paid in full which was unfortunately the

Friday before the county posted our payment on Mon XXXX XXXX ( payment was

mailed on XXXX XXXX but not posted to our account until XXXX XXXX ), and

since the taxes were showing delinquent at the time of their call they immediately

set up a forced escrow account on our loan and processed a check to pay the

delinquent amount. Once our payment was posted our account was paid current,

so when XXXX County received the duplicate payment from PNC they put the

funds in a holding account as they do not automatically return duplicate payments.
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XXXX county send a letter to the party who they received duplicate payment from

notifying them that the taxes they were attempting to pay had already been paid,

and county includes a form that PNC was required to complete and return to the

county requesting the funds to be refunded back to them. We continued to send

PNC our monthly principal and interest payment on time every month, and each

month would include a written note advising them the forced escrow account had

been setup prematurely and to please post our payment directly towards the

principal and interest loan balance per the terms of our Note. We also made

numerous phone calls to PNC customer service as well as numerous email

requests to please have someone take the time to contact us so we could discuss

what had happened and work together to get our account back on track as each

month we were receiving nasty letters saying our payment was short and no

payment that we 've sent since XXXX XXXX has been properly posted. We have

continued to send our payment each month for the past 3 years up thru the

payment that is due XXXX XXXX, and up thru XXXX XXXX PNC did cash our

payments but since XXXX XXXX PNC has repeatedly returned each months

payment saying that they will not accept insufficient payment. So, in XXXX XXXX

we hired an Attorney who has also made numerous attempts to speak with PNC

customer service and PNC 's legal counsel, but is repeatedly told that they will

review our file and get back with her but to date that has not happened. PNC did

finally serve us with foreclosure notice, but after pushing our hearing date out 3

different times they filed a cancellation of foreclosure with the court but have not

gotten back with our Attorney with any offer to in some way work with us to bring

our account current and back in good standing. We are now to a point that we 've

lost all hope that this ongoing dispute will ever be amicably resolved with PNC,

and we will continue to have the stress and agony of our home loan being in

complete limbo for who knows how many more months or years to come.
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Wells Fargo has discriminated against VA home modification false information, We

have lived in home since XXXX, we did go bankrupt XXXX did not list are home

are lawyers told us we did not have to reaffirm, We made all payments, until we

had ask XXXX XXXX XXXX if he could help get Wells Fargo to give us a home

modification.Wells Fargo told us to stop making payments for 3 months, everything

was done VIA mail.They had put we went bankrupt XXXX we did not.XXXX XXXX

is co- borrower on Home.They would not acknowledge this.Are credit report shows

no payments every made on are home we have made every payment until they

had told us to stop XXXX/XXXX/XXXX? also took equity out of home to make up

for 3 months we missed, said in there letter that they could change terms when

ever they wanted. we were stuck as being 3 months without making payments

they could have taken house away,XXXX security Instrument on Home through

VA.

I was applying for a loan modification with Citimortgage for my second mortgage

loan. The interest rate is 8 % and my husband has been out of work since

XX/XX/XXXX. He is terminally ill and is now on social security XXXX. I keep trying

to work with Citimortgage and they keep asking for more information/documents. I

continue to provide them what they ask for. This last time the loan modification

review process began in XXXX XXXX. This is ridiculous, this process should not

take 5 months. Each time they have asked for more information/documents, I have

provided them asap. Attached are all my email exchanges with them. Most

recently, I was receiving weekly emails with status updates that were really no

update, just that they did not need any more information from me and that they

were reviewing my loan for a loan modification. I realized after a few weeks that I

had not received the weekly email, so I sent an email and of course did not hear

back. Then I sent another email and my support specialist assigned to my

account, said that my loan was now in Recovery. They can not do this. They need
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to finish the review of my loan modification request and notify me of an acceptance

or denial. They also need to notify me that my loan is now Recovery. What kind of

company does this? I work for a mortgage company, I know this is wrong.

I HAD MY BUSINESS FALL APART DURING THE RECESSION I WAS JUST

GETTING ON MY FEET FINANCIALLY WHEN I XXXX WORKING I WAS ABLE

TO GET A LOAN MODIFICATION ON MY FIRST MORTGAGE THROUGH XXXX

AND HAVE BEEN CURRENT EVER SINCE. BUT I APPLIED FOR A LOAN

MODIFICATION ON MY SECOND MORTGAGE THROUGH MAKING HOME

AFFORDABLE AND CHASE BANK AND HAVE BEEN DENIED MORE THEN 5

TIMES WE HAVE BEEN DUAL TRACKED MOST OF THESE TIMES HAVING A

SALE DATE AND LOAN IN UNDERWRITING AT THEM SAME TIME. THAT IS

CLEARLY AGAINST CALIFORNIA LAW. WE GET TURNED DOWN FOR TO

MUCH INCOME, THEN NOT ENOUGH INCOME THEN ASKED TO REAPPLY.

WE WANT TO KEEP OUR HOME WE CAN NOW AFFORD A PAYMENT I AM A

XXXX VETERAN AND ITS BEEN ALMOST 3 YEARS SINCE OUR FIRST

SUBMISSION I JUST SUBMITTED AGAIN YESTERDAY PLEASE HELP US

I am writing this complaint to address the recent RESPA ( CFPB ) and California

Homeowner Bill of Rights ( CA HBOR ) violations to perpetuate foreclosure. Being

that this is the primary residence for me and my family, we are afforded additional

consumer rights that are being violated by Specialized Loan Servicing.

RESPA ( CFPB ) VIOLATIONS Per the CFPB and RESPA, a mortgage servicer is

required to provide a single point of contact ( SPOC ) once the mortgage loan is in

the RMA review process. XXXX, the prior SPOC, was removed from the mortgage

loan before the 30-day appeal period and no other representative was assigned at

SLS. We submitted an appeal that stated that we were presenting new income to

open a new RMA review and there was never any missing docs letters that went
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out nor was there any outreach effort by the assigned single point of contact per

our knowledge prior to her removal from the file. This is not only a violation of

RESPA but also the CA HBOR.

A sale date is still pending for this Thursday, XXXX XXXX, 2016. We request an

immediate postponement due to the fact that we were not afforded our consumer

rights per RESPA ( and the CA HBOR as explained below ) and SLS continued on

with foreclosure after new income was presented to warrant a new RMA review.

Please have SLS halt the foreclosure to allow for a full RMA review to retain our

primary residence.

CA HBOR VIOLATIONS We reside in the property located at XXXX XXXX XXXX

XXXX XXXX, XXXX, California XXXX, making it our primary residence and

affording us the rights within the California Homeowner Bill of Rights ( CA HBOR ).

Under the CA HBOR, we are not only guaranteed a single point of contact ( SPOC

) but we are also guaranteed a dual-tracking free review process. Basically, we are

required to submit a loan modification application ( RMA ) and the servicer is to

stop the foreclosure. Unfortunately, Specialized Loan Servicing did not even

process the new RMA that was submitted well in advance for the pending sale

date and disregarded submitted documentation to violate our consumer rights and

to perpetuate an unfair and deceptive foreclosure.

A sale date is still pending for this Thursday, XXXX XXXX, 2016. We request an

immediate postponement due to the fact that we were not afforded our consumer

rights per the CA HBOR and SLS continued on with foreclosure after new income

was presented to warrant a new RMA review. Please have SLS halt the
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I applied for a mortgage w/ Movement Mortgage on XXXX XXXX XXXX. The

process began as expected as this was the second loan i attempted to obtain on

the property. Much more information than was initially indicated was requested, I

'm a XXXX myself so i understand that items outside of the customary documents

are sometimes required. My issue is with the fact that midway through the process

i was told my income verification was invalid because it was signed by a family

member, who is the principal broker of the firm. I offered to have our in house

attorney, who is not family, complete the form but then the loan office backed off

and this did not come back up. Inconsistent. Then I was asked for a letter from our

CPA confirming i had no ownership in the company, which I do not and was that

was never implied nor does that show on the 3 years of tax returns that were

supplied. This was a point of contention that was satisfied when i cc 'd my CPA on

an email to confirm i had no ownership. Initially i was told i 'd have to obtain a

letter, on paper, from my CPA w/ letterhead and that nothing else would suffice.

When this became a point of contention w/ the seller 's agent ( who wo n't be

named but is the one who referred me to this loan officer ) then an email somehow

then sufficed at which point i asked for an approval or a denial letter because the

contract date was approaching its end. I was told i was neither approved nor

denied and that instead a withdrawal request would be submitted based on this

request because i would n't agree to pay for the appraisal until the loan officer

could tell me if i was approved, denied, or if more time/documents would be

needed. At which point i again requested clarification, which i never received. The

only response i got was that the email was satisfactory and that if i 'd agree to pay

the {$500.00} for appraisal we could move forward and close on XXXX, which was

two weeks out. Yet he would not say whether i was approved, denied, or if

underwriting needed more time. Three days passed and the loan officer forwarded

me the alleged communication between him and our CPA. I then asked my CPA
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for a copy of that same email and discovered that the loan officer had inserted his

own choice of words into the email he forwarded me and falsified the email from

my CPA. He had also, w/o my authorization, requested payroll records from my

CPA when it was known all along that our payroll was in house as this too had

been a sticking point that suddenly went away with no explanation. I had to

provide copies of my homeowner 's insurance quote twice, as did my insurance

agent, and was still told that the insurance quote was never provided. I went with

this company because i was told he could close my loan in 10-14 days despite the

new title regulations that went into effect on XXXX/XXXX/XXXX. 3 years of tax

returns, XXXX different YTD income ledgers, 90 days of bank statements, a

statement from my CPA stating no ownership in a company i never claimed to be

anything more than an employee at, XXXX homeowners insurance quotes, XXXX

copies of the contract, having to re-sign the online disclaimers twice and still could

not be told that status of my loan then only to be ignored. I 've closed XXXX of

dollars in real estate and worked with many different lenders and never dealt w/

someone so unethical and shady.

Re : Our personal Escrow Account On XXXX XXXX, 2016 a new payment

statement was issued by CITI Mortgage changing our monthly payment from

{$970.00} to {$1100.00} beginning XXXX XXXX, 2016. CITI Mortgage indicated by

their estimation only that the property tax will increase for this year of 2016. We

feel the increase of a monthly payment of {$170.00} is unfounded by CITI

Mortgage to cover an escrow deficit for this year of 2016.

XXXX County of Michigan had mistakenly added {$800.00} to our summer tax

valuation due to an address error. We have all of our mail delivered to the XXXX.

XXXX. The mail for our tax statement was sent to our physical address. The post

office returned the statement back to XXXX XXXX XXXX Department, implying

that we did not live at this address. If the owner does not reside at a taxable
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residence, the summer taxable value is higher in XXXX County. We confirmed to

the XXXX of XXXX and XXXX County that we are indeed living in our residence

and always have throughout the duration of ownership.

I am four months ( XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX )

behind on my rental property with Green Tree Servicing now named Ditech

Financial LLC. I was contacted by the insurance company regarding repairs to the

house, and was informed by the agent that the above company has started

foreclosure proceedings against me. I informed him, that I was n't served any

paperwork at my home address or notified any other way about a pending

foreclosure. I called Green Tree/Ditech on XXXX/XXXX/XXXX to inquire about this

foreclosure proceeding and they claimed they did not know why the agent gave

me that information and according to their system, they have no pending sale date

in the system. Now, during this same conversation with them on Wednesday,

XXXX XXXX, XXXX, I was informed that the locks had been changed at the

property by their company XXXX XXXX and the property was winterized. I was

never notified that this was taking place in writing or a phone call, and never heard

of a company locking you out of your property that you are still required to make

mortgage payments on. I spent some time with XXXX reps on the phone that told

me the house appeared vacant and debris in and outside of house. I have a tenant

that was still moving his personal belongings out of the property, he 's taking a

long time to do this ; I asked him to go check on the house yesterday Wednesday,

XXXX/XXXX/XXXX, and he informed me that the locks had been changed. How is

this even legal for them to do? We just had a major snow storm in which I planned

to go to the property to clean up snow, so that I do n't get a fine, and I 'm glad that

I did n't because I would not have been able to enter the property, and was n't

made aware that locks were being changed and a lockbox put on the door. So if

someone fell in front of the house, I guess that I would be the one to be sued for
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not cleaning in front of the house. This is the same thing that a slumlord would do

to a tenant before the tenant can legally be locked out of the property. They claim

they would give me the code, but I and previous tenant feel violated, because

Green Tree/Ditech had someone enter the property without my knowledge and

change the locks. Suppose something is missing of the tenant 's because of this ...

are they prepared for a lawsuit for what they 've done ; who is to blame for missing

items. I did n't have to notify Green Tree/Ditech that a past tenant was still in the

process of moving their belongings from the property. I also asked them for the

report in which I was told I would have to request in writing on what the company

Safeguard did to the property as well as request the pictures taken of contents,

etc. I was also told by Green Tree/Ditech that I will be charged for this. Why do I

have to pay for something that I was n't aware would take place..they have my

contact information, in which they could have called me or sent notice in writing. I

spoke to them XX/XX/XXXX, or XX/XX/XXXX, and told them of my intent to keep

the property, what right did they have to go to the property on XXXX/XXXX/XXXX

and change the locks, and still during those past conversations I was never

informed that any of this took place or that is company policy. What if I had

planned to show the property to another prospective tenant? None of this makes

any sense. I want Green Tree/Ditech to remove the pinpad locks or locks and

replace with new locks, or I would like them to reimburse me for having to put on

new locks on the property.

In the months of XX/XX/XXXX and XX/XX/XXXX I was late making my mortgage

payments, XX/XX/XXXX was made XX/XX/XXXX and XX/XX/XXXX. I have made

the payment plus late fee for these months. Ocwen Loan Servicing is charging me

an additional {$6.00} for " Certified Mail Cost '' ( XXXX charges on

XXXX/XXXX/XXXX, XXXX charges on XXXX/XXXX/XXXX, and XXXX charges on

XXXX/XXXX/XXXX ). None of the mail that I received from Ocwen arrived at my
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home address ( billing address ) was registered or certified mail, however ; my

renter received one certified mail at the property address for which the mortgage

covers. This seems like an excessive amount of certified mailing charges and

extremely unjustified.

We contacted a financial advisor at XXXX XXXX who said we qualified for HARP.

Our bank, CitiMortgage, said we did n't but could apply for a loan modification

which should take 21 days. Our loan has a fixed rate of 4.125 % and we are not

behind on payments but both of us are now on XXXX - financial hardship. Even

though we gave immediate responses to every document request it took over 4

months for our bank to offer to assist us by lowering our loan by only .125 % to 4

% - but also extending the 20 remaining years to 40 years and adding an escrow

account and extra fees. We 'd asked them that very question and were told " we 'd

be offered options we could accept or refuse '' so we persisted through those 4

months. Even without doing the math, the interest for 40 years vs 20 would be

outrageous, not even counting the extra fees they require. We feel our rights have

been violated, that the whole thing was a scam to try to take more money from us

when we need relief. Is there grounds to check into a legal case against

CitiMortgage? We do not want CitiMortgage to be contacted unless our rights have

been violated.

STRAP : XXXX BB & T violated many Federal Regulations Including TILA,

Regulation Z, Dual Tracking ( as they were informed I was working on a Loss

Mitigation Package with Neighborhood Home Solutions well within foreclosure

deadlines, failed to send me their Loss Mitigation package within a timely fashion,

exploited my lack of knowledge of the law and claimed they would " work out a

solution during my first trial when my complaints should have been raised, and

gave me a predatory loan as I was below the poverty line with XXXX dependents.

The Civil Court could not adjudicate these claims and BB & T continued with their
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foreclosure auction well before any and all court motions / appearances were

allowed to transpire. They also had many mistakes in documentation and

transferred the property to XXXX XXXX XXXX after my last court appearance

when opposing counsel told me personally, among a credible witness, that he

would email me later that day with a resolution. The Plaintiff also provided the

court with misleading ( bordering on fraudulent ) comments which could not be

adjudicated at that time and my supporting documentation was unable to be

reviewed within the 5 minute time frame the court allotted us.

XXXX XXXX XXXX XXXX XXXX FL XXXX I have all documentation supporting my

claims and am prepared to take this to a Federal Level.

Mortgage company is charging me for an unsubstantiated corporate advance for

real estate taxes paid that were never paid by the mortgage company. I never

even had an escrow with them. This is fraudulent. Requested copies of proof that

they paid these amounts and to whom ( requested specifically cancelled checks ) -

they ca n't prove they paid it and are unwilling to remove the corporate advance

from the account. I can prove that I, and I alone, paid for all of my property taxes.

Again, there has never been an escrow on my home which I have owned for 11

years now. How do I get the fraudulent amount removed from my account? I have

proof that all property taxes have been paid via my personal bank accounts - I

have receipts and cancelled checks, ACH transfers made from my accounts that

proved I paid the real estate taxes and not them! Fraud, fraud, fraud! I have spent

over 18 months trying to get this resolved but the customer service is non-existent

- the agents are rude and clueless.

Loancare is my fha mortgage bank. I was in a vehicle accident XX/XX/XXXX. Was

released XX/XX/XXXX. Had to do months of theraphy. Was able to borrow money

to pay back mortgage that was not paid because I was in the hospital. My

company allowed me to return to work in XX/XX/XXXX.
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I was behind again {$7900.00}. I borrowed money from my XXXX to pay that. My

girlfriend was helping me with keeping up with my bills. We have broken up.

XX/XX/XXXX, last month I woke up like another instance I had last year with a

thought on my mind and it was my morgage company.

I had sent them a check to them, two weeks before for XXXX dollars. They sent it

back with a note saying it was not enough money. So last week I woke up and

remembered. I got on their website to get their number and came across another

number for assistance in making payment arrange ments. Talked to someone

about payment arrangements. She said she could help. We called on a XXXX way

call on XXXX XXXX, and thats when I found out the house had been sold on

XX/XX/XXXX.

I also sent a check that morning for {$3000.00}. Found out this morning they had

cashed the check leaving me with an overdrawn bill with my bank. Thankyou.

I have had a mortgage with XXXX XXXX for 20 years with no problem.

Two months ago it was sold to Shellpoint Mortgage. They have not paid my real

estate taxes with my escrow account. The town sent me a letter stating taxes were

not received and I will get a 1 % penalty for late taxes. Also Shellpoint said they

never received my XXXX payment.

My XXXX account has me making the payment on XXXX XXXX of last year.

Today I got a statement for last months mortgage payment and this months

payment with a penalty for being late. Shellpoint states they paid taxes on the

taxes on XXXX XXXX. The town said they have received nothing. No one at at

Shellpoint returns phone calls to help rectify the problem.

To Whom it may concern, My name is XXXX XXXX and I am contacting you

regarding an issue that I have been having with PHH Mortgage Corporation. My

loan number is XXXX. I have recently recieved a forclosure summons from PHH

Mortgage Corporation. I have been making my payments, however, PHH
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Mortgage Corporation is claiming that I have been in default of my mortgage since

XX/XX/XXXX. PHH has been rejecting my payments since XX/XX/XXXX for no

explanation and without my knowledge. I am attaching a link that contains a record

of my bank statements from XX/XX/XXXX to the present date, supporting the fact

that I have indeed been making my mortgage payments. Also, PHH Mortgage

Corporation is claiming that I owe {$24000.00}, however they only refunded a total

of {$15000.00} to me.

XXXX My payment history according to my bank statements is as follows : XXXX

XXXX, XXXX I paid XXXX XXXX XXXX, XXXX I paid XXXX XXXX XXXX, XXXX I

paid XXXX for payment due for XXXX XXXX XXXX XXXX, XXXX I paid XXXX

XXXX XXXX, XXXX I paid XXXX XXXX XXXX, XXXX I paid XXXX for the months

of XXXX XXXX, and XXXX XXXX XXXX XXXX, XXXX I paid {$6100.00} for the

months of XXXX XXXX and XXXX XXXX XXXX XXXX, XXXX {$6100.00} was

refunded to me without my knowledge. In XXXX, XXXX my monthly mortgage

payment decreased to {$3000.00}.

XXXX XXXX, XXXX I paid {$6100.00} for the months of XXXX XXXX, an XXXX

XXXX XXXX XXXX, XXXX {$6100.00} was refunded to me again without my

knowledge.

XXXX XXXX, XXXX I paid {$3000.00} XXXX XXXX, XXXX {$3000.00} was
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My mortgage is in foreclosure and I applied for a modification with America'a

Servicing Company in XX/XX/XXXX. XX/XX/XXXX I received a denial of the

modification stating that was my calculated income was insufficient to support a

modification because the modified payment would be 42 % of my income. I hired

an attorney to appeal the decision because I believed the decision was not

accurate. My attorney appealed the decision and showed that the income that was

used was not correct, that it was actually considerably higher than the income

showing on the NPV test results attached to the denial. The appeal was also

denied for the same reason. My attorney resubmitted the entire modification

package on XX/XX/XXXX showing that my monthly income was in fact

{$10000.00}. per month, not the {$7700.00}. per month that the denial stated. On

XX/XX/XXXX I received another denial from America 's Servicing Company stating

that they were not going to review my application again because the change was

not substantial enough to conduct another review. I feel that is both unfair and

ridiculous. They will not review my application when they were wrong i n their

calculation to begin with which is why I was denied and even after I proved that

they were wrong they would not reconsider. Additionally, that is a XXXX %

difference in my income. I think any reasonable person would consider a XXXX %

increase in their monthly income to be substantial. There is no justifiable reason

for the denial, my documents clearly show that I can afford a modified payment.
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I sent a debt validation request to Chase XXXX XXXX, XXXX, they have not

responded to my request. They have illegally foreclosed on my home in XXXX. I

requested they send me the data from the original lender.

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

Chase Attn : XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX Re : Alleged

Debt Acct # XXXX To Whom It May Concern : Please be advised this is a notice

sent pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 (

b ) that your claim is disputed and validation is requested.

This is NOT a request for " verification '' or proof of my mailing address, but a

request for VALIDATION made pursuant to the above named Title and Section. I

respectfully request that your offices provide me with competent evidence that I

have any legal obligation to pay you.

Please provide me with the following : Account Loan Data from the ORIGINAL

creditor, Note and Deed of Trust Please provide me with MY WRITTEN

AUTHORIZATION stating that I gave you my permission to sell my private

information to any third party or debt collector under 15 USC 1692 ( c ) ( 3 ) ( b ).

Provide proven facts with account loan attached from the ORIGINAL creditor and

signed under Penalty Of Perjury.

Identify the ORIGINAL creditor.

As it stands now, you are a Debt Collector.

If your offices fail to respond to this validation request within 30 days from the date

of your receipt, all references to this account must be deleted and completely

removed from my credit files and a copy of such deletion request shall be sent to
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me immediately.

I would also like to request, in writing, that no telephone contact be made by your

offices to my home or to my place of employment. If your offices attempt telephone

communication with me, including but not limited to computer generated calls and

calls or correspondence sent to or with any third parties, it will be considered

harassment. All future communications with me MUST be done in writing and sent

to the address noted in this letter by USPS.

Thank you, XXXX XXXX Sent by USPS mail

This is a dispute to case # XXXX and XXXX. Still no answers, and it 's very

apparent they are not going to answer and are liars.

This company preys on minority 's and there continued targeting of them should be

labeled as a hate crime. They should not be allowed to execute mortgages or

anything else. I have paid in advance, excessive mortgage insurance premium to

HUD, with no justification of the amount. A year worth of PMI insurance. Paying

excessive property taxes and PMI insurance to drain my escrow account which

causes shortages in escrow account. Being retaliated against for exposing the

fraud. This company has no respect for the law or the hard working citizens, I hope

this case helps others and remember to FIGHT cause the truth will always stand.

Just follow the paper work. I did.

Our property is in Tn, and we had to leave due to my health in XXXX of XXXX.

Leaving our sons to take over the mortgage payments and utilities and all of our

belongings. Everything was going fine until we got a couple months behind in our

mortgage. The original mortgage holder sold the mortgage to another company

without our knowledge.

When we found out, we tried to work with them and we told that they do n't make
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arrangements. They want the whole arrears or nothing. The loan holder is a XXXX

Veteran and there is no way to come up this kind of money. We even gave them

new our address away from the property.

This went on for 2 years until I hired XXXX XXXX, an attorney, to stop the

foreclosure in XXXX I paid the attorney to do my wishes, which did n't happen. We

tried to do cash for keys, and it was never presented. We dismissed the attorney in

XXXX.

XXXX of XXXX, some XXXX came to the door asking questions about the

property, wanting to come in. My son refused. She went around to see our XXXX

XXXX XXXX barking, and she stated that he was the XXXX making all the noise.

The next day he came up missing.

A police report was filed. Cars passed slowly taking pictures of my house and

property.

We contacted the mortgage company in XXXX of XXXX requesting loan

modification. We submitted the paper work many times and they kept tells us they

never received the paper work.

They sold the property at foreclosure sale on XXXX XXXX, XXXX, and no one

purchased it. They still would n't work with us. Our personal belongings were still in

the house, and we were trying to work with them so we could get our stuff out.

We were never served with with eviction papers until XXXX XXXX, XXXX, giving

us 30 days from the XXXX to remove our things.

On the XXXX, the mortgage company ordered all our belongings inside and out

side be removed and destroyed. We have litigation over the disposal of the

personal property.

This complaint is that they never allowed us to do a Loan Modification, and

foreclosed on us, and sent people to harass our son while he was staying there.

We finally brought him to live with us XXXX of XXXX cause he could n't handle the
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harassing any longer.

My loan from WJ Bradley Mortgage XXXX ( WJB ) was service transferred to

XXXX in XXXX. I had already paid my XXXX mortgage payment to WJB in late

XXXX the amount of {$4000.00} with check # XXXX ; they received it and credited

our account on XXXX/XXXX/2015. Unfortunately, because the service transfer

was set up prior to my first mortgage payment, but the actual service transfer

occurred after my first payment, the loan amount at XXXX does not reflect the

correct principal on my loan.

I keep calling XXXX and the phone center personnel either disconnect me, do n't

call me back or ca n't help me. I have written a letter documenting the problem to

them. I will attach it.

CFPB Once again Arvest Bank, Arvest Mortgage, Central Mortgage and their LIES

on how much they received from Insurance Claim checks of {$41000.00} on

XXXX/XXXX/XXXX, a claim check of {$35000.00} on XXXX/XXXX/XXXX, and a

claim check of {$10000.00} on XXXX/XXXX/XXXX. There is an additional Claim

check for the amount of {$2000.00} with date XXXX/XXXX/XXXX that you received

from XXXX XXXX XXXX XXXX that you have not reported {$2000.00} with a total

of {$89000.00} not {$87000.00} ( That will be consider Insurance FRAUD ). They

say Attorney XXXX XXXX has a check of {$58000.00} that is not true as well. How

once again Arvest Bank is playing with the Government and the money from

XXXX XXXX XXXX XXXX. Now they are being greedy and keeping the extra

{$2000.00} or the whereabouts of proceeds putting it into their pockets. ( How

convenient ) but now at least they reported the lie in case number XXXX I will like

for you to please contact XXXX XXXX to confirm my allegations at XXXX XXXX,

XXXX |Senior Claim Representative | XXXX | XXXX Fax | XXXXXXXXXXXX |. For

I do not know how they got the monies situation Arvest Bank has 3 copies of three

different General contractors as well as 2 cleaning crew companies witch was
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referred by XXXX XXXX in her email dated XXXX/XXXX/XXXX please see

attached as they requested from me for the amount as follows XXXX CEN

CONSTRUCTION and another for {$120000.00} XXXX XXXX XXXX XXXX XXXX

XXXX XXXX and XXXX signed and Notarized by me with XXXX for the amount of

{$130000.00} and he said that he will match the numbers of XXXX. Arvest Bank

never made payments to XXXX as stipulated in his contract another violation of

contract. The Insurance company started with a low number of the amount shown

above dated XXXX/XXXX/XXXX for amount {$41000.00} after going back and

fourth and having their Contractors lfor 6 months then they issue a second check

for {$2000.00} XXXX/XXXX/XXXX an a third XXXX/XXXX/XXXX for {$35000.00}

and fourth claim check for {$10000.00} on XXXX/XXXX/XXXX. Now he has put a

lien on my house for {$120000.00} he has been paid {$19000.00} plus

{$10000.00} leaves and amount of {$91000.00} minus the missing check of

{$58000.00} + {$2000.00}. I do n't care how they get to an agreement all I want is

to be able to do a loan Modification I wo n't be able to do so until this Lien issue is

resolved. This hole ordeal is making my health to deteriorate getting XXXX not

being able to sleep or eat or function. How much can a person take XXXX Get

sued by Arvest Mortgage XXXX My father gets diagnosed with XXXX XXXX XXXX

I loose XXXX XXXX XXXX father passes away XXXX XXXX House burns down

XXXX Negotiating back and fourth with Insurance trying to match General

Contractors numbers for 6 months XXXX XXXX attorney gives my rights away in a

NON-Jury that I was not aware XXXX XXXX Arvest Bank, Arvest Mortgage,

XXXX, XXXX XXXX break in to my Homestead and steal what little I had left

XXXX XXXX a LIEN on my home not being able to modify with XXXX

I filed a complaint on SELECT PORTFOLIO, I just received their response, it is

dated XXXX XXXX, 2016. I am responding to their answer. What they are stating

is not true. They never offered me any of the things they are stating they offered
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me.

I had a lawyer trying to get a modification from them and they refused to give it to

me. They stole the Equity on my home.

I worked hard to buy my home and worked to make my payments all of the years

that I had been paying on my mortgage. To think that something like this could

happen is unreal. From the moment XXXX had my mortgage it has been a

downhill spiral. Then XXXX got it and during the transfer of the mortgage every

time payments went unreported trying to say I had a late payment which was not

true. When I send proof and dispute it they sell my mortgage. Select Portfolio did

worst. They filed foreclosure illegally. I just filed CHAPTER XXXX XXXX

BANKRUPTCY TO KEEP MY HOME. I DO N'T WANT TO LOOSE MY HOME

OVER THIS ILLEGAL SCHEME. THE PAPERWORK THAT SELECT

PORTFOLIO SENT ME AS AN ANSWER TO MY COMPLAINT IS ALL LIES.

THEY NEVER TRIED TO HELP ME. SOME OF THE PAPERS HAVE

DIFFERENT INFORMATION AND ADDITIONAL INFO.

FROM WHAT I SIGNED. Papers were robo signed as well

Since XXXX XXXX, 2015 I have been requesting the bank to provide me a copy of

my mortgage servicing file in accordance with the Real Estate Settlement

Procedures Act ( Regulation X ) 1024.36 - Requests for information. I have

submitted my request in writing as indicated by the regulation. The bank ignored

all the requests made until the last request made on XXXX/XXXX/2015 which the

bank answered on XXXX/XXXX/2015, but refusing to provide the information

indicating that it is overbroad or unduly burdensome request for information. The

bank is in violation of the applicable regulation since it failed to acknowledge the

request for information in the time frame indicated by the regulation and the

overbroad or unduly burdensome request for information response is not

applicable in this case.
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I have attached the letters sent to the bank requesting the file and the bank 's

response.

In XXXX XXXX we purchased a house through quickens loan. This company was

unprofessional and could not seem to get our paperwork together and delayed the

loan process to the point that we had almost lost the house we were trying to buy

almost making us homeless. We finally got it worked out and closed on the very

last day of the extension we had with the bank of the house we were buying. Then

XXXX XXXX ( a year later ) I received a call from quickens loan stating my

mortgage payment was not made. I make my payment through an accelerator

program were they pull the payment right from my account so I know the payment

was made. I have never missed or had a late payment on any house that I have

bought. After several calls to quickens they did not seem to know why my payment

jumped up XXXX dollars a month. I continued to get person after person and each

one had a different reason as to why the payment went up. During this time I

pulled my closing paperwork out to comparing the numbers and come to find out

quickens used the assessed value of the house instead of the actual tax numbers

that were supplied to them from the township tax assessor. In my closing package

it did not have the assessed value paperwork it had the actual tax paperwork.

When this was brought up to quickens they stated that they were aware of making

some errors on our loan. And they way they offered to fix it was to remortgage our

loan. I do n't think I should get charged again for their mistakes. Quickens falsified

our numbers in order to close the deal with us knowing full well that it would come

back on us. I believe they completely mislead us and caused us so many

frustrating nights. XXXX XXXX XXXX we have remortgaged our house through

another mortgage company. But I continue to get threatening phone calls from

quickens stating they are going negatively affect out credit if we do n't make the

XXXX extra payment even though their system shows that the balance will be paid
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in full. The new mortgage company contacted quickens and adjusted our new

mortgage to cover all monies owed to quickens. Again quickens is aware of this

but they are still threatening me on the phone.

VIOLATION ( XXXX ) OF : ORDER TO CEASE AND DESIST AND ORDER OF

ASSESSMENT OF A CIVIL MONEY PENALTY ISSUED UPON CONSENT TO ;

WELLS FARGO & COMPANY, XXXX XXXX, XXXX and WELLS FARGO

FINANCIAL., INC., WELLS FARGO BANK ( WFB ) has hired " Third Party ''

Subsidiary ( ies ) America 's Servicing Company ( an unregistered XXXX County

California , Fictitious Business Name, Doing Business As " Debt Collection '' ),

XXXX XXXX XXXX acting as Sub. of Trustee, ( an unrecorded Trustee in the

Official Records of the County Recorders Office ) conducting an unlawful

foreclosure in violation of Federal Bankruptcy Court Orders pursuant to 11 USC

362 amongst other discovery newly found during our investigations.

The Order attached is not in compliance with the United States of America Board

of Governors of the Federal Reserve System, XXXX, ( attach ).

WELLS FARGO BANK is back in business with the identical practices which

caused identical injuries to Prime Borrowers. The acts of WFB " Team Members ''

are willful and intentional, which caused ; 1. the illegal sale of the subject property

at auction, 2 ) conversion of title executed by a notary public outside his authorized

jurisdictional boundaries ( XXXX ) to convey a title to property situated in XXXX ,

3. filing the Trustee 's Deed Upon Sale by electronic service, without presentment

of the wet ink ( By ACCOMMODATIONS ONLY ), conveying title to property with

copies of a purported wet ink ownership, which could not be authenticated with the

Secretary of State California XXXX but has been unlawfully conveyed to

themselves ( WFB ), and 4. has caused threat of an accelerated and unlawful

three/ninety day eviction without authority, and by filing an unverified complaint in

the County of XXXX , Superior Court of XXXX XXXX , XXXX , without an
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authorized Substituted Trustee and Assignments.

5. WELLS FARGO BANK continues to harass and ignore that the homeowner

being a victim of Identity Theft, which has been proven by the Franchise Tax

Board, IRS, Federal Trade Commission and duly noted with the XXXX major

Credit Bureaus.

6. WELLS FARGO BANK refuses to correct the unauthorized loan which they

were a party by consenting enforcement of a fraudulent debt collection scheme, in

violation of the FDCPA 1692g sec. 809 by accepting funds from an unregistered,

insider broker/agent of WFB ( XXXX XXXX XXXX ) who funded and presented by

illegal wire transfer, to America 's Servicing Company XXXX XXXX, 2008

approximately XXXX XXXX a CASHIERS CHECK NO. XXXX Issued by WFB for

the amount of {$130000.00} and credited the funds to themselves and filed an

illegal tax XXXX XXXX MORTGAGE STATEMENT to homeowners social security,

causing further damage.

7. WELLS FARGO BANK is using the Courts and legal authorities to evict an

injured party from their home, while WFB insist on ignoring the material facts

which point to a Full Reconveyance which was recorded in the County Recorders

Office, without proving 8. an Accounting of Debt Purchased by a DEBT

PURCHASER ( wire transfer ) amongst other concealed info that may be in

violation of Home Equity Sale Contract Procedure Act ( HESCA ) CCP sec. 1695. (

Same as Paragraph 9 ), REMIC, 9. an Accounting of Debt Purchase from XXXX

XXXX XXXX XXXX to $ XXXX, and XXXX all other strict requirements under

SB233 - sec. 1788.50 & 1788.52, including but not limited to civil code and proc. (

2924. 30 day requirement ). WFB is NOT in compliance and has caused

irreparable harm to the property owner, by placing her into " A Paper Filter '' which

was false and misleading, while the broker/agents where rewarded egregious

salaries to induce me into signing a toxic, unconsummated contract which was
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My name is XXXX XXXX, and my family and I have been trying to secure a

legitimate short sale on our home ( located in XXXX XXXX, XXXX ) and the

Mortgage holding institution ( PNC Mortgage, & PNC HELOC ) has been offered a

very strong, legitimate bid from a very solid buyer, but neither are agreeing to the

others terms for settlement. This is forcing my family to fall victim to a completely

avoidable foreclosure which would be extremely difficult for me and my family

being that I am a XXXX with an active Security Clearance, which must be

maintained in order to keep my job. I was transferred ( XXXX ) from XXXX to

XXXX for my job, and since I am unable to live in the home, I must sell it in order

to avoid paying double mortgage & rent payments.

We purchased the home in XXXX, and the house is currently underwater ( at least

20 % negative equity ), and for me to sell it, I need to sell short. Additionally, our

ARM mortgage payments doubled the end of last year, making it impossible for

me to afford those expenses on my current government paycheck and expenses.

Needless to say, we do n't have the funds to cover the difference in cost.

Also, in order to process this short sale, per the requirements specified to me by

the PNC representatives I spoke to, I needed to miss mortgage payments for at

least 3 months before they would consider processing a sale. This has been

happening since XXXX XXXX. This means that my credit has taken a massive

downgrade and my ability to ever purchase or rent property with my current credit

rating in the near future has been extremely jeopardized.

I am being represented by a Real Estate professional in XXXX, as well as a legal

negotiator since beginning this process, but they have been unable to get these

XXXX sides of the same coin to agree to each others terms. And we are the ones

who are continuing to be the victims of this incompetence and corporate

selfishness. First being the housing crisis, and this being the second.

As of last Friday ( XXXX XXXX, XXXX ), the XXXX PNC Mortgage still wo n't
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accept the terms offered by the XXXX, and our lawyer ( Realtor 's lawyers ) have

all but quit trying, since even with my threats to file a law suit, and call my

congressional representatives wo n't help them finalize. Also, after more than 3

months of trying to get a new buyer into the home, which will secure for PNC more

than XXXX % of the total amount of the original note, the current buyer is expected

to back out in order to find another home which they can get into faster. This

means that my family will now be forced to wait for another buyer who probably wo

n't offer near what this one did, if we can find one at all, considering now we have

a history of an uncooperative bank who is n't willing to negotiate with each other in

order to finalize a sale. Can the CFPB help us resolve this issue? I am willing to

forward all details of the situation upon your request.

This is a response to the diatribe submitted by Wells Fargo concerning the

unethical foreclosure sale of my home in Arkansas. Wells Fargo has a well

documented violation of legal procedures, redlining manipulative and case

management violationn on the part of mortgage officers, loan processors and

upper level management to circumvent the law as it relates to fair housing, civil

rights and underhanded management schemes as is documented by the XXXX

cases documented by the Department of Justice and the Maryland Attorney

General 's office. 1. I disclosed to Wells Fargo that the home was located in a

transitional area. That I had my mail and bank card stolen through the mail

therefore all mail is being routed to a post office box. 2. I disclosed to Wells Fargo

that the home had experienced extreme vandalism over the years because of

lengthy traveling for work. This was acknowledged by Wells Fargo during my

attempt to get a modification after a lengthy period of unemployment. 3. I began

work on the home to bring it up to standards while living in it and simultaneously

pursuing a modification. During a period of no less that 6 months possible as long

as a year, Wells Fargo continue to express dismay about my financial situation
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caused me to fax banks statements and budgets numerous times to the point

where a home preservation specialist admitted, confidentially, that Wells Fargo

was attempting to find a basis to deny my modification request because of the

location of the home, loan value and tremendous increase in income which would

suggest that I had no need for a modification in spite of the 21 months or so of non

payment. 4. The request to postpone, initially was because the home preservation

department had finally accepted the income documentation, bank statements and

budget. The only remaining item was the documentation of the utility service at the

home. At this point the home was in the process of being totally rehabilitated and

lived in. There was new plumbing, repairs to the electric, inside and outside, new

sinks, toilets bathtub and shower, replacement of sheet rock, interior painting, new

lighting, new HVAC system and new windows and doors. The first postponement

was to resolve the issues with the home preservation department. 5. On the day

before the sale I was informed by the home preservation department that the only

remaining item was documentation of utility service at the home. I had previously

provided utility bills on at least two occasions. Both times clearly listed on the bill

that the utility service location was my home. The bill as all mail, which Wells

Fargo was aware that my mailed goes to my XXXX XXXX. XXXX. I have received

mail form Wells Fargo at this XXXX XXXX for years. Given this fact, my previous

attempts to provide documentation of the XXXX. XXXX, the home preservation

staff would not accept a copy of my application for a XXXX XXXX as verification, in

spite of Wells Fargo 's verification of the XXXX. XXXX over the phone that is listed

on my account. My final request for a postponement was denied in spite of the fact

that the verification of funds for the postponement was exactly the same as the

first request. My situation, I believe is not isolated given Wells Fargo 's attempt to

circumvent the law for financial gain. There have been instances that a well

documented where first line Wells Fargo staff have manipulated the process, case
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Let me be clear. I have paid all my mortgage payments in full, to date. I bought my

home in XXXX and immediately set up automatic direct debit every XXXX of the

month to the mortgage company, XXXX XXXX. Sometime in XXXX, my loan was

sold to Citibank, who expected a XXXX payment. I immediately contacted Citi,

who assured me they would recover the funds from the previous lender. When this

did not occur, I contacted XXXX XXXX, and was told the date, amount and

tracking number of the wire transfer. I called Citibank, but still nothing. I made a

very long conference call with the two, ( XXXX from Citi and XXXX XXXX from

XXXX XXXX ). The Citi rep recorded the info of the transaction. XXXX also sent

the info. Still nothing. Citi told me to fax my bank statement. They must have given

me the wrong number as I spent about an hour faxing to a bad number. I

repeatedly called Citi, which is always very time consuming and sometimes even

impossible to connect. On one occasion, they informed me they had found some

of my mortgage payment, but not all, and therefore would apply none. ( They

would have never revealed this info, if I had n't asked ). Becoming increasingly

aggravated, I told them, recovering the rest of this payment and the associated

discrepancies is beyond my ability. I merely pay my bills and as I had no control

over this transaction, Citi will have to find my money. I have helped as much as I

can. Rather than directing their energies to finding the mortgage payment I made

on XXXX XXXX, they have instead chosen to harass and threaten me. They call

me at work, on vacation, ( verbally abusive ) send me threatening letters, to

foreclose on my home, damage my credit rating, which would seriously jeopardize

my job. I have spent so much time trying to solve what I consider their problem,

and now they expect me to take time from work to meet them. I called a local

branch to try to set up a meeting but was unable to get through. If there is a

problem with XXXX XXXX, why am I in the middle? It 's not my field, I 've told

them, repeatedly. They bought the loan and the associated payments. My job is
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very important to me, and right now I am way too bogged down, to get further

involved in and stressed out correcting Citi 's incompetency and misconduct. In

fact, when I do have time, I will look into getting this note into the hands of a more

professional and respectful lender. ( By the way, the missing money amounts to

about {$250.00}, which really does not justify Citi 's hostile behavior. )

XXXX does n't have my information right like XXXX

XXXX XXXX I purchased a XXXX property with a XXXX sign on the property. I

paid the load off in XXXX. XXXX XXXX still has a lien on the property.

I made a request to Nationstar Mortgage to cancel the ongoing private mortgage

insurance. A few weeks after a home inspection by an authorized Nationstar

approved appraiser, I received a form letter with a reason checked off that my

mortgage balance had not reached a qualifying percentage of the " Original Value

'' meaning the contract sales price of the property. I called the phone number

associated with the appropriate department at Nationstar and was told that the

correct percentage is not computed on the home 's contract sales price but on the

amount financed through the mortgage. I believe this to be incorrect and

attempted to explain my views to no avail. What is the correct way to calculate a

balance subject to the PMI? The contract purchase price of the home was

{$400000.00} with the remaining balance of approximately {$280000.00}.

I financed my home and having a VA loan they called me back and said we can

lower your rate even more. They got me excited about lowering my rate again and

they did nothing! They let the time run out. This was Freedom mortgage inability to

help the customer. So now I could potentionally pay $ XXXX over 30 years

County taxes were taken from escrow account with TheMoneySource by XXXX on

XXXX/XXXX/2015 ( about {$4100.00} ). Refinance completed with XXXX

XXXX/XXXX/2015, and taxes were instead paid by the title co ( XXXX ) on

XXXX/XXXX/2015. County tax office confirms that any attempt by XXXX to pay
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Wells Fargo & Company GA 314XX Web Servicemember

Nationstar Mortgage NV 890XX Web Older American

Freedom Mortgage CO 808XX Web

The Money Source Inc TX 750XX Web Older American
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XXXX/XXXX/2015. County tax office confirms that any attempt by XXXX to pay

after date would have been rejected and taxes were not paid twice. XXXX has

refused to acknowledge that a refund is due, ignored numerous calls and even

demand letter to locate these monies, and insists it will take months to figure out

what has happened and effect the refund. Obviously we are into the third month

already. XXXX 's helplessness and puzzlement is incredulous. With a few

keystrokes they can most likely locate and immediately effect a refund.

My loan is through PennyMac. I pay it at the end of the month - that is when I have

money to pay it. I have always paid it at that time. I have had multiple

conversations where they acknowledge the request and that I am less than 30

days past the expected pay date. They keep calling me during the day, at work,

during the month about that payment. They say the only way that I can get them to

stop calling me at work, while I am working, on the only phone I possess ( a cell

phone ) is to file a " cease and desist '' letter.

I have to pay a lawyer to get them to not call me at work, during the day. That is

unacceptaable.

I have XXXX loans with Ocwen ( mortgage and Equity ) It was clear to me about

escrow going in mortgage but, after discovering from my Equity loan billing

statement that part of my payment was also going in escrow. I immediately called

and asked why. I then requested information on how long the company was

charging my escrow account. Ocwens then stop all billing statements. I called

many times and sent letters, See attached letters. Letter will be sent by email

separate.

1. I lost my job for over a year.

2. I contacted my mortgage company ( Wells Fargo ) for assistance in case I ran

out of money to pay. ( Although I still could from savings. ) 3. They told me to stop
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paying and sign a forbearance agreement. ( I did as instructed. ) 4. I got another

job and brought my account 100 % up to date.

5. They penalized me and reported me to the credit bureau for non-payment, even

though I made all the payments they requested and on time per the forbearance

agreement.

We obtained an FHA mortgage in XXXX 2009 with XXXX XXXX. Shortly thereafter

within the same year XXXX XXXX was shut down by the Federal govt. Our

mortgage was shipped to XXXX in Virginia. We ran into numerous problems that

they did not provide to us ( i.e., original Title policy charged in orig. mortgage,

asking us to pay {$10.00} a document when we submitted a QWR asking for the

Assignment of Note from XXXX XXXX & discrepancies in Settlement charges ).

From 2009 until present, XXXX has given us a plethora of Assignments - XXXX,

XXXX, XXXX, XXXX. Approx a yr ago, we received notice form Selene Financing

informing us that they would be servicing the Loan. After some months, they

informed us that they were the Lender, even though they did n't identify

themselves as such when sending us correspondence. They were acting as

servicers for XXXX. We asked who sold them the Loan and if they would send us

a copy of the Assignment. They told us XXXX sold them the Note, and Selene

mailed us a copy of the recorded Note with the FHA #, LoanCare 's acct #, and the

MIN # blackened out. What I ca n't fathom is how could XXXX sell the

Note/Assignment when they have NO Assignment from XXXX XXXX?! I 've asked

XXXX on several occasions to produce the Title policy included in the original

mortgage but their response was " We have nothing to do with the origination of

the loan. '' I 'm sure Selene will give us the same response. Does this mean XXXX,

Selene and whomever comes along out of these tranches can lay claim to the

property and not explain the services & charges that were not performed in the

origination of the loan? We would like a resolution but we are so very hesitant to
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deal with these entities.

I have asked for months and months to have the statement " Account in dispute ''

removed from my credit bereau reports. My account is not in dispute and this

statement is preventing me from moving forward with other aspects of my life!

Years ago there was an error with my SSN, so I sent them a copy of my social

security card and ID so that they could update their system. This should not have

caused them to still have this statement on my report as it had NOTHING to do

with my ability to pay my loan! No one speaks english and no one undersands

what I need. I have received letters and emails of proof that my account is current

... .THAT IS NOT THE ISSUE!!! I need them to remove that statement

IMMEDIATELY. It has been years and that is unfair to me whenI am not disputing

anything. They need to report appro [ riately. Thank you for any help on this!

My home was XXXX and fortunately I was able to sell it and pay the loan off in full.

My closing date was XXXX/XXXX/15. I obtained a payoff from the attorney and

have the confirmation of delivery in addition to them acknowleding that they had it

and said they forwarded it to the mortgage company. They received the payoff in

time. It was paid in full based on the payoff and Ditech has still not paid the loan

off. They continue to pursue me via mail for collections and are now asking me for

proof of Home owners ins. They actually owe me money because based on when

the loan was paid off, it was over paid based on the good thru date and they owe

me interest for those days. They also owe me money for the forced placed ins that

the premium was paid in full for the year in the payoff and I did not use it for the full

length of time. The via XXXX tracking # is XXXX check # XXXX for {$350000.00}

sent to Ditech Financial LLC XXXX XXXX XXXX XXXX XXXX, IL XXXX

I was unemployed so I contacted Ocwen about an unemployment forbearance. I

paid every one of my forbearance payments every month. After the forbearance

period ended, Ocwen declared that I was 5 months behind on my regular payment
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period ended, Ocwen declared that I was 5 months behind on my regular payment

amount, placing me in an impossible position and attempting to force me into

foreclosure. They are demanding many thousands of dollars at once in order to "

reinstate '' my account, which I had been paying my payments on every month

until then.

Accepted unemployment forbearance from lender JP Morgan Chase. I was told

that credit reporting would be suspended during forbearance period of months of

XXXX 2015 - XXXX 2015. Unfortunately, Chase reported my mortgage 30 days

late for XXXX 2015 and 60 days late for XXXX 2015. I was under impression the

unemployment forbearance gave a borrower a period of time of reduced payments

to allow time to regain employment and pay the mortgage current? The mortgage

was paid current at end of forbearance period in XXXX 2015. If knew in advance

that the mortgage would be reported late during forbearance period, I would have

not accepted the forbearance. There is bad faith on either JP Morgan Chase 's

part or by the VA/government guidelines in explaining the unemployment

forbearance? There should be a disclosure that states " negative credit reporting

WILL result '' in accepting the forbearance.

I am contacting you again regarding my initial Case number : XXXX. I requested a

copy of my credit report and sure enough Bank of America is still not reporting my

information accurately. I tried going through them, and I tried going through XXXX

and the problem is still not fixed. Bank of America is reporting that my mortgage is

CLOSED and they did not report my payment that they received ON TIME for the

months of XXXX, XXXX, XXXX and XXXX of 2015. I need them to fix this.

Mortgage credit scoring has a huge impact on a persons credit score so it is very

important that they do the right thing here. They need to report those payments,

and they need to report this account as OPEN in order to fix their mistake. They

have reported subsequent payments, but not those particular months. Please help.
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It is unbelievable that I had to come back to you again, but here I am still fighting

with Bank of America.

I started out with Landhome Financial Services about 2 months ago The agent`s

name is XXXX XXXX and the complaint is about this individual. He was referred to

me by the owner of the property. The owner is also the buyer and the real estate

agent for this property. His name is XXXX XXXX. At the very beginning XXXX

relayed to XXXX XXXX that I can only qualify for XXXX This was not relayed to

me. XXXX kept dragging the situation never telling us whether we would qualify for

the loan which is held at XXXX. and also never telling me that we would not

qualify. Next I was suggested that I should find another job which I did but had to

resign after 2 weeks as the job was not on par with my qualifications i.e. the job

entailed me XXXX 5.5 hrs for 4 nights a week. I am a XXXX and our XXXX is very

much restricted to at most 9 hrs per week. This coupled with a XXXX and being in

XXXX I had to resign. I was grilled by XXXX and XXXX as to why I resigned when

they were so close to closing. XXXX XXXX advised me to find another job and quit

after securing the loan which is a fraud. I have to apply for a job in the academic

market which has its own timing so I refused to look for a job and wait until the

academic market opens up again.

XXXX and XXXX also informed me that the property needed some repairs and

such should be included in the loan amount which then makes it a XXXX. XXXX

called his agents to make an appraisal and came up with this price. I objected to

this and told XXXX that I do not want to pay a larger tax and interest and I would

rather pay for the repairs out of pocket which I never received any bills for. In

addition I received an email from my lawyer in XXXX that notified me of a deed as

per a land sale. Under legitimate conditions the translation is done via the XXXX

XXXX XXXX in XXXX XXXX via sworn translators who have the permit to operate

in the US. XXXX got this translated via google translation which naturally came out
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as a nonsensical set of words that have no legitimacy. I was in the process

accused of lying as well.

XXXX XXXX also allowed us to stay in the property until the loan is closed as we

were lead to believe that this would close. Now the interim contract is about to

expire and the purchase contract which is signed is also about to expire. We are

also told by XXXX that he advised XXXX to list this home after all to be sold in the

market rather than selling this to us. I dismissed him from this job but now XXXX is

still interfering with the process. I also have the emails from XXXX asking us to

leave his property right now. This is the type of greed that collapsed the housing

market in the U.S. I am not sure if the loan officers and the real estate agents are

scrutinized.

this complaint is against green tree/ ditec when they aquired my morgage they

never made any contact with me until 16 months later they had people come and

put a copyed paper on the front door saying contact green tree and gave a phone

number. no other effort was made by the loan co as of XXXX of XXXX i called the

and they were very abusive over the phone and hung up on me when i asked

them who they were. i called back for a week and they would not answer there

phones apparently they had caller id and nobody wanted to talk to me. not until i

was sent notice of foreclosure .when i called them they were very demanding and

made statements of that i was behind in my payments never notifying that they

had acquired the loan on my house. i has to file bankruptcy.they harassed me

telling me that they were going to foreclose on the property as soon as the

bankruptcy was over so i had my wife follow with a bankruptcy while i retained a

legal ferm to work on a loan modification that they rejected several times. finally

they agreed to the terms that were presented to the. when i made my first payment

i had to use there third party pay system. the next month came and it was the

same thing third party pay i sent my payment in. on the third month my account
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was lockrd out i was not able to make my payment. i tried calling to find out what

was going on thinking that since the gov stepped in and was fining then for loan

abuse that i was part of the suit that filed against then.there has bin no return calls

no mail nothing as to why my account was closed. i repeatedly called with no

return calls or correspondence of any kind until i received a notice that my property

is going up for foreclosure on XX/XX/XXXX of this year only giving me three weeks

notice.of the sale. when presented with this i have called repeatedly someone to

contact me over this. i then remembered i had the ins that would help me out. i

was injured on XXXX XXXX XXXX in a truck accident and have bin out of work

since that time so i filed a claim with the ins co only to find out that the ins that was

supposed to be transferred over had bin changed to only cover the structure

without my knowledge or concent .i was able to get one of he ins agents to

transfere me to a loan rep. wespoke and he was very rude and passed me over to

the person claiming that he was the person in charge of me loan from the

beginning. i asked how come i never heard from him or receive any

correspondence no answer he then got very rude with me talking over me and

would not shut up and listen to me grievances and complaints as to the handling of

my account. as i spoke he he proceed to talk over me and telling me false info that

they had in there computer and threatened me that with getting law inforcement to

remove me from the property and my belongings. i am currently have the house

up for sale as i wish not to have any more dealings with these people. they have

lied deceived conspired to defraud me and my other and lied to the goverment as

to who they had done these things that they were accused of doing leaving out

many other people in the lawsuit that should be compensated for the abuse. they

are guilty of conspiracy to defrauding their customers and should be jailed. i now

have to spend more money to file bankruptcy until i sell the property so i may get

back some of the money i have invested in the house. what they are doing must
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Citi Mortgage brought my loan. After approx 2 years they put me into a

modification program. All payment where on time. I have receipts. They did not

inform me that the payments where only partial payments nor when a year was up

that I was no longer in program even after timely payments made. After almost two

years they demanded {$14000.00}. Than they said if I sent them XXXX I would be

put back into the program. Until I requested a credit report I did not know that

every month that I paid in the program they reported a late payment, ruining my

credit! Citi Mortgage even lied to The Hope program which I was working with for

several months. Seven times I faxed the needed paper work to Citi and everytime

they stated it was lost or not recieved even though I have the Fax report stating it

was a successful send. We had a severe storm in our area and my insurance

company and I made over XXXX dollars on improvements on the residence, which

I had to notify Citi of the same. Three months after improvements where made,

Hope said they did all they could do and Citi still not confirming they had received

paper work after several 3 way calls with myself, Citi and Hope, they foreclosed on

my home. After employee from Hope, I stated this was n't fair, this program was

not how President Obama wanted carried out..She said, That 's what you get

when you vote for Him '' and hung up. That was the last conversation I had till I

received a notice that my house will be sold.A company said if I vacate within a

certain time I would receive XXXX dollars. I not only did not receive the money but

two months later they brought me to court stating I did not vacate. I showed the

Judge my new lease and the case was dismissed. The person I was to meet to

confirm that I had infact moved out never showed up.
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It is too long of a story. Suffice to say that XXXX bank took 7 months processing

our modification request for an non-owner mortgage modification then denied us in

XXXX XXXX because the house was not owner-occupied though we applied

under the rules for a non-owner occupied.

We reapplied using XXXX XXXX ... cost of {$2500.00} after spending {$400.00}

from a lawyer whor recommended their free service..from XXXX Washington in

XXXX XXXX, who submitted a XXXX plus page modification package

XXXX/XXXX/XXXX. But XXXX did not tell Northwest Trustee Services to postpone

the sale that was scheduled in XXXX for Friday, XXXX XXXX. Nor did XXXX

inform NWTS that they had received a modification package. XXXX then received

update document XXXX/XXXX/XXXX. Yet instead of informing NWTS to postpone

the sale, they transferred the loan to XXXX in late XXXX. XXXX nor XXXX sent us

a letter 30 days in advance of this transfer as required. Now XXXX will not inform

NWTS of the modification papers. And NWTS knows of the modification papers

because they have responded to parkview services acknowledging the prior XXXX

file XXXX and now the new file under XXXX XXXX. But they have not postpone

the sale date, as required by law.

Unless something occurs according to what NWTS and XXXX must do according

to law, I will need to to file under bankruptcy protection laws to protect my asset.

{$2000.00}

I have a mortgage with Ocwen Mortage. Two years ago they defaulted me on my

loan and charged me fees because I supposedly was behind in payments. It took

months and an attorney for Ocwen to finally admit that they made a mistake. They

never corrected the mistake or send a correction to the credit reporting bureaus.

Now Ocwen is once again defaulting my loan alleging that I am two months behind
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in my mortgage. My attorney once more supplied Ocwen with 24 months of my

bank statements evidencing that all payments have been timely made. Ocwen is

going forward with a foreclosure proceeding. It is impossible to reach anyone at

Ocwen who can fix this situation. This is twice in three years Ocwen has made the

same mistake.

On XXXX XXXX, XXXX, I applied for home refinancing online with Americash. The

loan officer said that if my loan is approved, it would take no longer than 45 days

to close the escrow. I submitted all the paperwork they requested and I paid

{$39.00} to send the documents by XXXX overnight on XXXX/XXXX/XXXX. The

loan was approved a week later and more documents were requested which I

promptly provided. I was approved for {$510000.00} to pay off my XXXX

mortgage, my second mortgage, and my student loan payable in 30 years at 4.25

% interest. On XXXX XXXX, XXXX, the loan officer said that my debt to income

ratio was too high and that I would need to have a co-signer for the loan. My

daughter agreed to be a co-signer. The loan officer also modified my loan to pay

off {$6000.00} that I owe on my credit card from the previous month. The new loan

came up to {$520000.00} payable in 30 years at 4.375 % interest. More

documents were requested and were provided promptly on the following business

days. On XXXX XXXX, XXXX, the loan officer called me up and said that my loan

refinancing is being put on the back burner because there were many loans that

have priorities that need to close before the end of the year. Finally, on XXXX

XXXX, XXXX, I got the final approval from the loan processor and she said that

the earliest we could close the escrow was XXXX XXXX, XXXX I made an

appointment with the notary public to come to my house after work on XXXX

XXXX. The papers were signed, sealed, and delivered. The loan was scheduled to

be funded on XXXX/XXXX/XXXX. The loan processor requested my latest XXXX

pages bank statements and I sent the statements to both the loan officer and the
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loan processor. I even provided a copy of a canceled check and deposit that they

requested. That was ten days ago but the loan has not been funded yet.

I have been paying my mortgage and XXXX ( Balloon ) for 10 years without late

payments. From almost the time of acquisition of the property it was under water (

purchased in XXXX XXXX ). the lender on both the XXXX and XXXX mortgage is

the same, Wells Fargo. I tried to get a HARP about 7 years ago to refinance, but

Wells Fargo declined me, since they said the LTV/CLTV was above XXXX

percent.

The XXXX on my home has a balloon payment that became due in XXXX XXXX.

Prior to that I tried to refi and WellsFargo said I did not qualify, and then sent me to

another XXXX of their programs and they said I did not qualify and it was not a

hardship. So, I called to speak with a supervisor in the loan center since I did not

understand why making a payment of $ XXXX plus all at once was not a hardship,

and she said since I could take money from my retirement account to pay the loan.

Is this the same bank that received a bailout from the Federal Government based

on the taxes that I pay?

For the last 10 years I have been paying on a loan where the XXXX was in excess

of XXXX % ; I have made my payments diligently and on-time to Wells Fargo.

Now, they are refusing to extend the terms of the loan, so I can continue to make

payments and keep my home. This type of loan with a Balloon Payment has been

outlawed by the Consumer Financial Protection Bureau ( CFPB ) since

XX/XX/XXXX as documented in the Truth-in-Lending Act and Regulation Z relating

to a Qualified Mortgage ( QM ) and the Ability to Repay ( ATR ) except for small

creditors. Both the first and second mortgages were financed by Wells Fargo at

the time of purchase and to-date, Wells Fargo is the creditor of these loans.

I have been treated unfairly, and this is a game with the bank where they make

you jump over many hoops to provide lots of paperwork and run the clock out so

Page 18385 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18386 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 900XX Web

Page 18387 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/29/2016 Closed with explanation Yes No

Page 18388 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1764004

Page 18389 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/03/2016 Mortgage Conventional fixed mortgage

02/08/2016 Mortgage FHA mortgage

Page 18390 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 18391 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the consumer is left holding the bag, with a mortgage default and bad credit. So

the bank can turn around and sell the property in a bidding war.

I 'm currently dealing with a situation the mortgage lender, Ocwen. I received a

statement dated XXXX XXXX, XXXX from Ocwen whereby there was a fee of

{$300.00} charged for what the company says was for a valuation of the property.

My son, intervened on my behalf to inquire why was the charge there, and when, if

any valuation was done, what was the date? In addition, my son, who I granted

authorization to work on my behalf with Ocwen, questioned the company about the

valuation, ie. what company performed it and was there a report written, he was

told that the information was not available and they could not tell him the actual

date of the valuation. Furthermore, on the date XXXX XXXX ) in question when a

valuation was supposedly done, I was at my residence and did not notice anyone

performing such valuation. The entire conversation with Ocwen, when my son was

on the phone with them was vague and not much information was shared. In

addition, a request was made to speak to a supervisor to which the response was,

" none were available at this time. '' My son asked was there another office that he

could contact so that he could get to the bottom of the {$300.00} fee, and again,

he was told " no. '' I do not believe this fee is legitimate nor fair since no one from

Ocwen can tell me when and why the valuation was done on my property. In

addition to the {$300.00} fee, there have been other fees that Ocwen has been

charging me in the form of inspections at {$25.00} per, however, I do not have

those older statements.

PMI Cancellation request denied a second time by Nationstar when my loan is

current and balance is at {$28000.00} / XXXX %. The original loan originated in

2007 for {$40000.00}. Home purchase price {$42000.00} in XXXX 2007. Home at

XXXX XXXX XXXX XXXX XXXX KS XXXX. XXXX County Appraised value

{$42000.00}. XXXX I understand the law says PMI must be taken off at XXXX %.
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That would have been when the balance was at {$31000.00}. I have paid on time,

and have made upwards of {$2000.00} of extra payments towards the principle

since XXXX 2007. I am a XXXX vet on a limited income. Nationstar wants me to

pay for an appraisal and title search which will cost over {$600.00} which is XXXX

% of my XXXX payment. As far as I understand, they have been taking PMI for

some months after the law says they have to take it off.

To : OCC From : XXXX XXXX XXXX RE : Short Sale with CitiMortgage Date :

XXXX XXXX, XXXX My name is XXXX XXXX XXXX. I am desperate for help, and

not sure where to get the help I need.

In XXXX XXXX, I purchased a home with my mother ( XXXX XXXX XXXX ) as a

cosigner. The mortgage company is CitiMortgage ( loan # XXXX ). Doing well the

first few years, I struggled in XX/XX/XXXX and then again in XX/XX/XXXX, due to

losing my job and health issues. I thought CitiMortgage Loss Mitigation department

was helping me, unfortunately the " re finance '' was more than what I owed on my

home, more than what it was worth, and higher monthly payments.

In XX/XX/XXXX, I had XXXX and was out of work for a while plus IRS placed a tax

levy on my payroll. I was having a hard time again with my mortgage payments. I

decided to do a short sale, so I would not have a foreclosure. I spoke with a man

by the name of XXXX XXXX with CitiMortgage and he told me " once I had a buyer

that CitiMortgage would then work with my realtor ''.

I then had XXXX XXXX ( XXXX XXXX / short sale specialist ) out to my home and

listed my house a short sale. After several offers we had one in XXXX XXXX that

was reasonable of XXXX, with earnest money of XXXX down. XXXX XXXX and

XXXX XXXX, had the contract with all information needed sent to CitiMortgage.

It has been a nightmare. After eight months of sending CitiMortgage ( through
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XXXX XXXX ) all of our bank statements, payroll stubs, hardship letters, my

mother 's retirement statements, her bank statements, our XXXX 's and tax

records for the last several years. They continue to keep us hanging and waiting

for the next step. Every time CitiMortgage wanted more information we would send

it.

Now, CitiMortgage sends us a memo : Good Afternoon XXXX, I trust both you and

XXXX are well. This is your regular weekly status update email, in which I regret to

report we have crossed the hard stop deadline on liquidation assistance prior to

foreclosure ( thanks to the sale date that appeared since your last update, placing

the deadline back on XXXX/XXXX/XXXX ). The only options at this stage are to

reinstate or payoff the loan ( including legal costs/fees, quotes for which may be

obtained directly from XXXX XXXX XXXX XXXX XXXX at XXXX ), or declare other

legal debt protection measures. Should I see anything of note this coming week I

will contact you as soon as feasibly possible, otherwise you may look forward to

your weekly status updates up until XXXX/XXXX/XXXX. Please do not hesitate to

jot yourself a note for our regular weekly contact or reply to this email if you have

any questions in the interim, and since it 's a new month I would appreciate a quick

" thank you '' to acknowledge receipt of this message.

Remember, during any point of your treatment review you can reach me at ( XXXX

) XXXX, Ext. XXXX, Monday - Friday XXXX XXXX. - XXXX XXXX. ( CT ), or email

me XXXXXXXXXXXX. I look forward to working with you.

Sincerely, XXXX XXXX XXXX Homeowner Support Specialist ( XXXX ) XXXX,

Extension XXXX ( use leading XXXX ).

CitiMortgage , Inc .

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, MO XXXX I was shocked. I never

knew there was a foreclosure date nor did XXXX XXXX or XXXX XXXX. We did

not received weekly status updates from XXXX XXXX.
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Issue : Suntrust 's Unethical business practices and an unreasonable increase in

monthly mortgage payment. The first increase was from {$750.00} to {$1000.00}, a

difference of {$310.00}. After numerous discussions with Suntrust, the mortgage

was adjusted to {$870.00} which is {$110.00} more than I started with during the

course of one year. I have a tax assessment from XXXX XXXX Government,

XXXX XXXX XXXX XXXX XXXX which states as of XXXX XXXX, XXXX. I was

approved for XXXX XXXX Special Assessment of 4 % approval based on the % of

ownership ( XXXX XXXX ).

I am currently billed at 6 % and have not received a refund payment for the 2 %

difference. I paid the 6 % for one year. I was told by Suntrust Mortgage I had to

wait until the tax bill was issued, and that bill was issued XXXX XXXX, XXXX.

Each of the XXXX previous loan service providers who bought the mortgage note

prior to Suntrust also refused to make any adjustments to the mortgage payment

which would reflect 4 % state tax. Instead of a mortgage payment decrease there

was an increase 4 months after Suntrust Mortgage became the servicing

institution.

This increase has caused a severe hardship and emotional angst. I am a retired

senior with XXXX source of income and may have to consider selling my home if I

do n't get some financial relief.
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My name is XXXX XXXX and we have a first and second mortgage with US Bank.

Due a business venture that did n't pan out, we eventually had to file a chapter

XXXX bankruptcy with a discharge date of XXXX XXXX, XXXX.

We were able to get our first mortgage modified after a 3 month pre-trial period in

XXXX. The second mortgage was supposed to be modified along with the first but

was eventually denied for reasons unknown.

We decided recently to apply for again for assistance on the second mortgage

modification in XXXX of XXXX, and were eventually granted a 3 month pre-trial

that finished in XXXX XXXX. Since then however, no permanent modification has

been presented even though we continue to make payments for the pre-trial

amount. Foreclosure sale dates have been pushed back numerous times as well

as this lingers in review. My relationship manager continues to say she is waiting

to hear from her supervisor whom is waiting to hear from management on the

status of the modification paperwork. We are hoping to have this holding pattern

cease and the permanent modification plan to be presented so that we can get this

loan fully back on track.

Shellpoint Mortgage has reported a false information to us about a foreclosure

sale date. They told us that there is a sale date on the property, but there is none.

We have submitted an offer for a short sale and they advised us that because of

the foreclosure sale date on XXXX/XXXX/2016 they can not review the offer, but

we have called and they advised us that there is NO SALE DATE. I do not know

why they would lie to us about something so important as sale date. The buyer is

willing to pay what what the investor is looking for, but they gave us wrong

information. PLEASE HELP US

I currently am delinquent on my mortgage payments and am in the process of

going through a modification review. I have provided all documents requested of

me by my mortgage company and am waiting for their decision. I also have a
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foreclosure sale scheduled on XXXX/XXXX/16 and need some assistance getting

it postponed. Please help me keep my home, thank you.

3 years ago I filed bankruptcy. There was no reaffirmation of my mortgage done at

that time, and my lawyer did not advise me that I needed to do so. I 've been

seeing the same paragraph on my mortgage statement every month, but I never

took the time to call them, until today, to find out what it really means. They told

me that until I reaffirm my mortgage with them, they will not report any payments I

am making to the credit bureaus. In fact, my report shows that my loan is closed

and paid. It is not. It has a balance of {$82000.00} that I have paid religiously every

month on time, with no late payments. I believe my lender is reporting false

information to the credit bureaus by stating the account is closed, when in fact it is

not. I also believe I have the right to receive credit for payments made whether or

not I filed bankruptcy, and to have accurate information given to credit reporting

agencies.

OCWEN is the servicing bank : has held homeowner in extending processing, and

not evaluating documents properly. Homeowner has submitted the RMA

requesting modification. Homeowner has been in default since XXXX/XXXX/2015

and is 991 days passed due. Homeowner is formally appealing the denial based

on errors in home value, income, DTI and LTV Loan to Values used by the

services in the denial of the RMA application.

The service'r has commenced double tracking while homeowner was acting in

good faith under the DOJ/XXXX States Attorney Generals Agreement : the

National Mortgage Settlement Agreement.

The servicer ' is discriminating against homeowner claims, in a form of reverse

discrimination ; holding the mortgage in extended processing, denying a loan

modification while homeowner is qualified, lost documents when homeowner has
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already provided.

This homeowner, feels that their case has been unfairly treated for the following

reasons : 1. No active single point of contact, constantly changing, when calls

made to the single point of contact, routine routed to the collection department,

never the same contact person.

2. A Single point of contact was assigned ; calls were made to the point of contact

: the calls were never returned by the contact. Calls returned were from the

collection department and never the same so called : " relationship manager ''.

3. The service'r has held the homeowner in extended process in bad faith, during

which the value of property has increased and fallen for 991 days from

XXXX/XXXX/2015 to XXXX/XXXX/2015.

4. On the last RMA application : all requested documents were provided as

requested. Homeowner has confirmation via fax that documents were received by

the service, bank claims that documents lost.

5. Homeowner has made numerous calls ( 20 ) inquiring on status of application,

as a foreclosure date has been set and reset ; calls were routed to next available

collection department agent, comments were : A ) wrongfully advised that

documents were not submitted, or B ) documents were submitted, or C ) resubmit

documents because documents lost, or D ) the foreclosure date is set and

homeowner is responsible for not providing the requested documents : these

XXXX points are causing a state of confusion and terror to the homeowner.

6. Servicer started a double tracking procedure upon the notice of default. The

foreclosure agent was aware of the loan modification in process, and moved

forward with the double tracking anyway.

This is a clear violation under the National Mortgage Settlement Agreement ;

specifically double tracking while homeowner provided all documents under good
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First I received mailings from these people saying they would get me a 30 year

mortgage at a rate of 3.25 % and skip XXXX mortgage payments, no out of pocket

costs and my new payment would be {$1000.00}. Upon calling XXXX XXXX told

me the best he could get me without out of pocket costs would be 3.75 %. and my

monthly payments would be {$1600.00}. Also a return of my current escrow

balance. As you can see this is nowhere near what was sent to me in the mailing.

He called me back several times trying to sell me on this. I told him I wanted to see

it in writing and I know that is required to be sent after 3 days of receiving a quote

which is what was done over the phone. This was XX/XX/XXXX that I requested

this. The last conversation with XXXX he got real rude with me to the point when I

told him I wanted to see it in writing that I hung up as this is poor business

practice. He told me sending me a quote was a waist of his time. I told him it was

required by law.
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I was behind on mortgage due to my health and knee problem. I could not work

and I have submitted to lender the request for mortgage assistance to keep my

house. Lender had got the RMA but they did not do anything to me and my agent

has been contacting lender but no result. They cancelled the notice of default

however they sent me the notice of sale on XXXX/XXXX/2016. My agent has

contacted Chase for more information but the representative from the Chase could

not answer or get back to her anything. I need them to help to me review the

application and provide correct information. They dont even want to give me or my

agent update for request for mortgage assistance.

I received a letter from Ocwen loan servicing LLC stating the service transfer was

being changed over to a new company called XXXX XXXX. The letter says Ocwen

will stop accepting payments received after the date of XXXX/XXXX/16. After this

date XXXX will be taking the payments starting XXXX/XXXX/16. If the monthly

payments are currently being drafted by Ocwen the service will be discontinued at

this time. However I have XXXX issues. First off an automatic payment was taken

out of my bank account on XXXX/XXXX/16 in the amount of XXXX. I was told my

payment was n't due til XXXX/XXXX/16. However it was taken out on

XXXX/XXXX/16 and another will be taken out of my bank on XXXX/XXXX/16. My

bank informed me that I can not stop the payments on there end. But Ocwen says

it should of been discontinued as of XXXX/XXXX/16. XXXX does n't have any

record of my loan information. So where is the XXXX that is being automatically

withdrawn going. I want the funds back in my account and the service stopped so

that I can make my house payments correctly.

I sent you a complaint back in XXXX/XXXX/XXXX case # XXXX reguarding

Central Mortgage Company.

of course their reply was all lies as they did back in XXXX. I was told to miss

paymentss told to miss payments until a re-fianc or Modification could be reviewed
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and signed off. Instead they used late payments against me and foreclosed on my

property. They even had it on the market before anything was settled. I now only

have until XXXX XXXX, XXXX to get justice They owe me what they sold my

house for. I want your help to get me justice.

Thank You XXXX XXXX

WE APPLIED FOR A LOAN MODIFICATION. DITECH RESPONDED BY SAYING

THAT WE HAD NOT SUBMITTED INFORMATION, WHICH WE ACTUALLY HAD

SUBMITTED. WE RESUBMITTED FOR THE 2ND TIME, AND DITECH AGAIN

RESPONDED BY SAYING THAT WE HAD NOT SUBMITTED THE REQUIRED

INFORMATION, WHICH WE HAD SUBMITTED TWICE. THE PAYMENTS,

WHICH WERE NOT RECORDED CORRECTLY BY DITECH, WERE " LATE ''

ACCORDING TO DITECH, AND THEY SAID AFFECTED OUR CREDIT RATING.

HOWEVER, THE PAYMENTS WERE INCORRECTLY AND INTENTIONALLY

INCORRECTLY APPLIED BY DITECH TO DEMOLISH OUR CREDIT RATING,

SEIZE OUR PROPERTY, AND REFUSE TO GIVE US A LOAN MODIFICATION.

WE HAVE NEVER, REPEAT NEVER, FAILED TO MAKE A LOAN PAYMENT

SINCE WE PURCHASED THE PROPERTY IN 2007, EVEN WHEN THE

PROPERTY WAS AND STILL IS DISMALLY UNDERWATER. WE HAVE

FAITHFULLY CONTINUED TO MAKE HIGH INTEREST PAYMENTS FOR

WHICH DITECH CONTINUOUSLY ATTEMPTS TO DERAIL OUR CREDIT,

OWNERSHIP OF OUR PROPERTY, AND OUR GOOD STANDING. THIS

COMPANY 'S PRACTICES APPEAR TO BE FRAUDULENT AND CONTINUE TO

PLAGUE US, CAUSING A VERY SIGNIFICANT DEGREE OF EMOTIONAL

DISTRESS AND FINANCIAL HARDSHIP BECAUSE DITECH ENGAGES IN

WHAT APPEAR TO BE NEFARIOUS PRACTICES THAT SEEM TO BE NOT

CONDUCTED IN GOOD FAITH IN AN APPARENT ATTEMPT TO TAKE OUR

MONEY AND HOUSE ANY WAY THEY CAN. DITECH ALLEGES OUR
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PAYMENTS ARE OVER 30 DAYS LATE, BUT NEVER HAVE WE SUBMITTED A

PAYMENT OVER 30 DAYS LATE. NEVER. THE TRUTH IS THAT DITECH

INCORRECTLY RECORDED PAYMENTS AND REFUSES TO CORRECT THE

RECORDS OR ACKNOWLEDGE THE PAYMENTS. WE HAVE NEVER MISSED

A PAYMENT, AND WE ARE HONEST PEOPLE DEALING WITH AN

APPARENTLY DISHONEST COMPANY. WE CONTINUE TO PAY NEARLY 7 %

FOR OUR MORTGAGE AT GREAT HARDSHIP TO US, AND THIS IS

INEXCUSABLE WHEN INTEREST RATES HAVE BEEN AT AN ALL TIME LOW. I

AM SOON TO BE XXXX YEARS OLD AND HAVE BEEN AROUND A LONG

TIME AND HAVE NEVER DEALT WITH SUCH A NEFARIOUS SITUATION.

FURTHER, OURS IS A XXXX XXXX-GUARANTEED LOAN, WHICH FURTHER

REMOVES ANY RISK FROM DITECH. THEY DO N'T WANT TO MODIFY OR

REFINANCE MY LOAN BECAUSE THEY WANT TO CONTINUE TO CHARGE

US NEARLY 7 % INTEREST AND THEY MAKE CONTINUOUS OVERTURES TO

TAKE AWAY OUR HOUSE, EVEN THOUGH WE HAVE NEVER MISSED A HIGH

INTEREST PAYMENT SINCE WE PURCHASED THE PROPERTY IN 2007. WE

WITHSTOOD THE RECESSION WHEN EVERYONE ELSE ABANDONED THEIR

PROPERTY. WE CAN NOT GET ANY RELIEF FROM THIS HORRIFYING

SITUATION AND BELIEVE THAT DITECH SHOULD BE SHUT DOWN.

We borrowed {$32000.00} twenty years ago from Green Tree Mortgage, I

contacted them back in XXXX to see what my pay off is and I was told

{$30000.00}. At that time I have requested several times a copy of the contract we

signed, and have yet to receive it. I hVe called about once a week asking them

where the copy of the contract and they keep shuffling me around operator to

operator. Recently they sent me something that was not the contract and it was

signed by people that were not there the day we signed, also the Co. That it says

is wrong as well. I 'm still getting the runner around in regards to my contract.
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Please guide me in a direction that I could get some help.

We fell behind on our mortgage after lost work hours and unexpected attorney

fees as a result of crimes committed against our family. We submitted an

application for foreclosure alternatives with our lender on XXXX XXXX, XXXX. We

received a letter stating receipt of our application and requesting more information

dated XXXX XXXX, XXXX. We then received a notice of foreclosure from an

attorney dated XXXX XXXX, XXXX.

I called our lender and was told the foreclosure would be placed on hold while the

modification application was processed. Over the next few months, our lender

requested more and more information. I would send in the requested documents

and they would them reply with a request for MORE documents.

All this time reassuring me on the phone that the foreclosure process was on hold.

In XXXX XXXX, we received notice of a sheriffs sale scheduled for our home on

XXXX XXXX, XXXX. Our modification application is still being processed! It feels

like they will never stop asking for more information for the modification so that we

will run out of time and the house will be sold. They are sending letters with a date

that is almost a week earlier than the postmark, and giving us very little time to

provide the documents, all while going forward with the foreclosure process on our

home. We would like very much to finally have our modification application

reviewed before our house is sold. From what I understand, they should not be

processing our modification and foreclosure at the same time. They are stringing

us along in the modification while moving forward with the foreclosure.

Our financial situation was temporary and we want to stay in our home and

continue making payments, but we no longer feel that we can trust Cornerstone.

I have not been late on my mortgage in four years.I check my credit and Ocwen is

saying that I am XXXX behind and have not made a payment in 3. months They

say I owe XXXX.My credit score dropped horribly.I only owe XXXX.They more or
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less told me it was my problem They say they show me current but it is on my

credit.This is only one of the many ways they have made my life a living

XXXX.They have XXXX me out of thousands of dollars over the years.I would like

to see something done to them.I am afraid they are goung to try to foreclose on

me.They sent a notice to the Making Home afordable company stating I was

behind but I 'm not.Not sure what to do now.Please please help me.Thank you.

XX/XX/XXXX I applied for & was approved for a loan modification with XXXX

XXXX XXXX. The terms of the modification said the loan was approved for 3

years. In XX/XX/XXXX the loan was sold to NationStar Mortgage Co. At the time

NationStar acquired the account they immediately increased the mortgage

payment citing that there was no record of any loan modification. I intern called

XXXX & was told that they were unable to search any of their old records but that

NationStar was responsible for abiding by the terms of the agreement. Since I

retained copies of the original modification I then faxed the information to

NationStar in hopes this would resolve matter. A short time later I received a

phone call from NationStar stating that they would NOT adjust the payment & that

it would remain at an unfair {$570.00} per month because their records did not

reflect said modification agreement. The original modification was supposed to be

in effect for 3 years in the amount of {$450.00}. After doing my own research it

was determined that XXXX had never filed the proper paper work with the XXXX

County Deeds Department. To my understanding these are both predatory lenders

who take advantage of the elderly with poor business practices.There has been

several class action lawsuits filed against these corporations. I believe further

investigation should be done. As older adults on fixed income we should not be

taken advantage of by people who prey on the elderly. If there is anything that you

can do that can assist me in this matter I would greatly appreciate it.

This letter is a request to have the derogatory credit reporting related to this

Page 18476 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18477 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage MO 641XX Web Older American

JPMorgan Chase & Co. CA 949XX Web

Page 18478 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes No

Page 18479 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1778240

1792141

Page 18480 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18481 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18482 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



account removed. I have gone through numerous layers of bureaucracy and in-

house complaint procedures to get this issue addressed without making any

progress.

This loan was originally XXXX of those infamous neg-am loans that reset in the

middle of the big credit crisis back in late XXXX early XXXX. We had taken the

neg-am option planning to use the time period of the introductory rate to remodel

the house. The plan was to refinance into long term financing once the remodel

was complete. However, by the time we were ready to refinance it was impossible

to get any credit at all.

We attempted to get a loan modification from Chase but, unbeknownst to us, were

put into a situation which later came to be known as " dual tracking. '' The state of

California passed a law banning this in, as I recall, early 2010. Chase and several

of the other big XXXX banks paid huge fines. Unfortunately, none of the benefits of

the new legislation nor any of the money from the big fines paid did anything to

help my situation.

The " dual tracking '' worked like this : On the side visible to us, we had a " single

point of contact '' who took our loan mod application, discussed with us our options

and told us what we had to do to get the loan modification. Basically, this person

crunched the numbers with us, told us we were approved and that we needed to

wait until the underwriters were finished with drafting the new agreement before

making any payments. We were told that we could not make any payments during

that interim or it would cause the loan mod to re-set and that the underwriters

would have to start all over again.
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I have recently been approved for Mortgage Assistance payments though a State

program, and the lender, M & T Bank is a participant of this program. In XXXX

XXXX, the Mortgage Assistance Program paid for XXXX XXXX, XXXX XXXX,

XXXX XXXX and XXXX XXXX mortgage which caught up all that I had got behind

in payments. The agreement made between the State Program and the Lender is

to pay {$760.00} Mortgage Payments during the need of my assistance. I noticed

that my XXXX XXXX and XXXX XXXX Mortgage Statement has XXXX Dollars (

{$70.00} ) Return Item/Other Fee ( XXXX ) listed where it was 'NOT LISTED '

BEFORE. This bank ( M & T ) is trying to sneak in fee XXXX s ) that is not

warranted. I called M & T Bank on XXXX XXXX, XXXX regarding this charge of

{$70.00} and was told it was a monthly inspection fee. There was no inspection ( s

) done - I have been unemployed since XXXX XXXX, XXXX and " NO ONE '' on

behalf of M & T Bank came by to do a inspection. The next excuse was " someone

could have rode by ''. Riding by is not an inspection to determine if the house is

vacant or abandoned. This fee of {$70.00} " WAS '' added after the State Mortgage

Assistance Program caught up my payments that I was behind.
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During recession had to file bankruptcy on home loans with XXXX and XXXX.

After year bankruptcy was discharged bank of America sent me paper work

claiming they bought my mortgage loan. Due to their fraudulent claim aginst me

and apperently others they were involved in a class action lawsuit, of which I

received a settlement check. After currently checking my credit report, they still

seem to be fraudulently claiming I had a home loan with them, which I never have

or will. Wondering how they can lose lawsuit and still say something that 's not or

ever was true.

Roundpoint mortgage keeps making mistakes in applying my funds to additional

principal. Customer service has kept me on hold waiting for a supervisor for over

an hour.

This is not the first time this has happened.

USAA charge off both home equity loans XXXX in XXXX XXXX. And most recent

XXXX XXXX all payments have been maid and are up to date

IN XXXX MY WIFE AND I FILED CHAPTER XXXX BANKRUPTCY. OUR

MORTGAGE WAS BEHIND AT THAT TIME.WE INCLUDED OUR ARREARS

HOWEVER WE PAID THE NOTE OUT OF POCKET. THE BALANCE IN XXXX

WAS APPROX. $ XXXX AND IN XXXX WE APPLIED FOR OUR FIRST LOAN

MOD FOR WHICH WE WERE APPROVED. WE FILLED OUT THE

PAPERWORK AND SENT IT BACK TO OCWEN LOAN SERVICING LLC . IN

XXXX WE ARE NOW DIVORCED AND I PERSONALLY APPLIED FOR

ANOTHER LOAN MOD BASED SOLELY ON MY INCOME ONLY. IT WAS

GRANTED HOWEVER IN VIEWING THE PAPERWORK I 'VE NOTICED THE

PAYOFF BALANCE IS OVER {$43000.00} HIGHER THAN IN XXXX. WHEN I

INQUIRED ABOUT IT XX/XX/XXXX WITH OCWEN SERVICING I 'VE BEEN

GIVING NO CLEAR EXPLAINATION. ONLY THAT IT WAS AN ESCROW

ADVANCE AND INTERESTS. I CA N'T MATHEMATICALLY COMPREHEND THE
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ASTRONOMICAL NUMBERS I 'M GIVEN, ESPECIALLY WITHOUT PROOF.IT

APPEARS THEY ADD YOUR DEBT TO THE REAR AND ADD WHATEVER

THEY CHOOSE ON YOUR LOAN AMOUNT. AGAIN IVE MISSED A FEW

PAYMENTS IN THE PAST THREE YEARS BUT INCREASING MY MORTGAGE

BY $ XXXX IS CRIMINAL IN THREE YEARS. MY NEW BALANCE IS NEAR

{$150000.00} NOW. BUT NOW THEY SAY {$96000.00} IS " DISHARGE OF

DEBT '' BROKEN DOWN OVER 3YEARS IN THIRDS FOR WHICH I MUST PAY

INCOME TAX FOR AND OCWEN STILL SAYS I OWE THAT TO THEM TOO.

DISGUSTED, READY TO WALK AWAY.THEY WILL CHANGE WHAT THEY

TELL YOU IN THE SAME CONVERSATION. ANY HELP YOU CAN OFFER

WOULD BE APPRECIATED.

On XXXX/XXXX/16 I contacted US Bank to request payofff amount for my US

Bank HELOC. On XXXX/XXXX/16 sent check via USPS Certified Mail for payoff

amount as of XXXX/XXXX/16. USPS shows check delivered on XXXX/XXXX/16.

Check not cashed as of XXXX/XXXX/16, called to inquire, was told checks take 3-

5 days to process, would not be charged the per diem ( {$16.00} ) for the

processing time, account would be {$16.00} each day for the 2 late days (

payment was sent for payoff as of XXXX, but USPS Certified Tracking shows

delivery on XXXX ). As of XXXX/XXXX/16, check still not cashed. Called to inquire

evening of XXXX/XXXX/16. Was told check was submitted for incorrect amount ;

check had been returned to me in mail that day. US Bank held the payoff check

from XXXX through XXXX, never tried to contact me. US Bank claims the per diem

of {$16.00} is owed for each day they held the payoff check ( XXXX x 9 days

between XXXX and XXXX ). Check was written for payoff date of XXXX, and I

should pay {$16.00} per diem for the 2 days after payment was made. It appears

US Bank deemed the check to be insufficient to pay off the loan ; did not submit

the check for payment ; held the check for 9 days without contacting me, all in an
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effort to hinder paying the loan off in order to continue collecting the {$16.00} per

diem. This action is underhanded and should not be allowed.

From the Desk of XXXX XXXX Private Attorney General XXXX XXXX XXXX XXXX

( XXXX ) and One of People in a Court of Record * XXXX, Ca XXXX XXXX

Consumer : XXXX XXXX XXXX XXXX Address : XXXX XXXX XXXX XXXX XXXX,

CA XXXX PENDING CRIMINAL INVESTIGATION LAST UPDATE XXXX XXXX,

XXXX ***VIOLATION OF CODE OF CIVIL PROCEDURE CCP 337 4 YEAR

STATUE OF LIMITATIONS*** FEDERAL CONSUMER LAWS CIVIL CODE

SECTION 1567. An apparent consent is not real or free when obtained through 1.

Duress 2. Menace 3. Fraud 4. Undue Influence or 5. Mistake FEDERAL

CONSUMER LAWS CIVIL CODE 1571. 1572. 1573. 1574. 1575. 1576. 1577.

AND 1578 12 USC Sec. 503. Liability of directors and officers of member banks ;

12 USC Sec. 504. Civil money penalty ; 12 USC Sec. 541. Tax on circulating

notes generally ; 12 USC Sec. 582. Receipt of United States or bank notes as

collateral ; 12 USC Sec. 629. Conversion of banking corporation into Federal

corporations ; procedure 12 USC Sec. 630. Offenses by officers of corporation ;

punishment ; 12 USC Sec. 631. False representations as to liability of Unites

States for acts of corporation ; punishment ; 12 USC Sec. 632. Jurisdiction of

United States courts ; disposition by banks of foreign owned property ; 15 USC

Sec. 1692. Congressional findings and declaration of purpose ; 15 USC Sec.

1692g. Validation of Debts ; 15 USC Sec. 1692j. Furnishing certain deceptive

forms ; 15 USC Sec. 1693n Criminal liabilities ; 15 USC Sec. 1693o.

Administrative enforcement ; 18 USC Sec. 479. Uttering counterfeit foreign

obligation or securities ; 18 USC Sec. 480. Possessing counterfeit foreign

obligations or securities ; 18 USC Sec. 1962. Prohibited activities ; 18 USC Sec.

986. Subpoenas for bank records ; 31 USC Sec. 5316. Reports on exporting and

importing monetary instruments ; 42 USC Sec. 1986 Action for neglect to prevent ;
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FORGERY CALIFORNIA CODE OF CIVIL PROCEDURE 749 AND 749.5

RESCISSION OF SUBJECT PROPERTY UNDER CALIFORNIA CIVIL CODE

1688, 1689 ( a ) ( b ) ( c ) ( 1 ) ( 2 ) ( 3 ) 1689.2 VIOLATION OF GOVERNMENT

CODE SECTION 8214.1 ( d ) Failure to Discharge the Duties or Responsibilities of

a Notary Public VIOLATION OF GOVERNMENT CODE SECTION 8214.1 ( e )

Adjudged Liable for Damages in Any Suit Grounded in Fraud, Misrepresentation,

Violation of State Regulatory Laws or Failure to Discharge Fully and Faithfully the

Duties of a Notary Public VIOLATION OF GOVERNMENT CODE SECTION

8214.1 ( i ) Act Involving Dishonesty, Fraud, or Deceit with the Intent to

Substantially Benefit the Notary Public or Another, or Substantially Injure Another

VIOLATION OF GOVERNMENT CODE SECTION 8214.1 ( l ) Execution of any

Certificate as a Notary Public Containing a Statement Known to the Notary Public

to be False Execution of a certificate that the notary public knew contained false

information.

VIOLATION OF GOVERNMENT CODE SECTION 8214.1 ( o ) Failure to Secure

Journal or Official stamp PENAL CODE115.5 FALSE DOCUMENTS RECORED

IN THE COUNTY RECORDERS OFFICE, PENAL CODE 182 CRIMINAL

CONSPIRACIES PENAL CODE 470 ( a ) ( b ) ( c ) ( d ) INTENT TO COMMIT

FORGERY NOTICE OF ERROR UNDER 12 C.F.R. 1024.35-1024.36

DOCUMENTS IN ORDER GRANT DEED XXXX DOCUMENT # XXXX XXXX

XXXX XXXX, A SINGLE AND OTHER TENANTS IN COMMON HEREBY GRANT

TO : XXXX XXXX XXXX ACKNOWLEDGED AND NOTARIZED XXXX DEED OF

TRUST XXXX DOCUMENT # XXXX XXXX XXXX MIN # XXXX LOAN # XXXX

BORROWER- XXXX XXXX XXXX LENDER- XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX.

BENEFICIARY-XXXX ***XXXX WAS SUSPENDED IN XXXX XXXX, XXXX BY

THE SECRETARY OF STATE OF CALIFORNIA AND FRANCHISE TAX BOARD
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IN XXXX. SEE ATTACHED INTER-AGENCY INQUIRY*** ***ON XXXX XXXX,

XXXX MORTGAGE ELECT

I was recently noticed by Seterus, my mortgage servicer, that I owed late fees for

late payments for XXXX 2015, XXXX 2015 and XXXX 2015. I have records from

the USPS showing the tracking data including the date delivered and signed for by

an official of Seterus. On one occasion, the XXXX 2015 delivery was delayed by

the USPS for an unknown reason. The payment was mailed 3 days prior to the

due date. The payment was mailed through USPS using a 2-day priority mail

postage. It was delayed by 4 days with no explanation. I called Seterus and was

told by their customer service department that the only way I could dispute a late

fee was to write to them and mail it. I had previous taken care of similar issues

over the phone but now they are telling me this can only be disputed by mail.

The due date for my mortgage payment is the XXXX of the month. The 15 day

grace period allows to the XXXX of the month. As per the attachments, the

payments for XXXX and XXXX 2015 were received and signed for on the XXXX of

the respective months. The XXXX payment was mailed on the same date as usual

but it was delayed by the USPS which is shown in the tracking information. It was

supposed to be a 2-day priority mail delivery with signature verification.

I have been requesting cancellation of PMI on my mortgage since XXXX. They

have documented that my LTV ration was below 80 % and written request was

made on XXXX XXXX, XXXX. The lender required me to get a BPO through their

vendor at my own expense. The home has appreciated in value by over 30 %

since purchase, which was confirmed on the BPO. This was sent with another

written request in XXXX XXXX. The PMI is still being charged on the mortgage.

In XXXX I purchased a home in XXXX, CA. I took out a 30 year interest only loan.

In addition, I was told I needed to take out a adjustable HELOC for my

downpayment. XXXX year later the housing market collapsed. My wife and I had
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extreme financial hardships. I am XXXX XXXX with XXXX, and my wife had lost

her job. We spent years applying for home loan modifications that never seem to

get anywhere. In the mean time we stopped paying the HELOC because the

payment became to high and our home was very underwater. I was forced to file

chapter XXXX bankruptcy as XXXX XXXX XXXX raised my payment while

granting me a terrible loan modification. The terms were awful. My wife and I could

not afford to relocate as I was no longer working. It was not until I found this

website that I finally made a complaint about what I had been through with XXXX

XXXX XXXX. With the help of your organization we were finally offered an

affordable loan modification. We have been paying our loan mod since aprox -

XX/XX/XXXX/XX/XX/XXXX.

I am writing you because I received a letter from XXXX XXXX about some loan I

may or may not have with them. The HELOC loan was originally with XXXX XXXX

XXXX but we stopped payments back in XX/XX/XXXX or XX/XX/XXXX because

the house was upside down. and XXXX XXXX XXXX sold it so many times we

could not keep track of it. I currently do not have any financial information on this

debt. The last letter I have regarding a HELOC is from XXXX XXXX XXXX saying

it was being sold to SLS Lending dated XXXX. Even then, XXXX XXXX did not

have the amount of the debt nor any history of payments, etc. This letter was

dated way back XXXX/XXXX/XXXX. That is a long time ago and I have no way of

knowing what my payment history was, fees incurred, who has the original title,

transfer or sale dates of the loan., etc. So I have not heard anything about this

since XX/XX/XXXX. Today, XXXX/XXXX/XXXX I received a letter from SLS.

Something about RESPA and QRW and possible enforcement of the lien. But

there is no other information on there. I thought HELOCs did not have RESPA

rights to information so I do not understand what this letter is for. I can not afford to
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make anymore payments as I am XXXX and my wife can only work part time. That

is why I received a loan modification for my home on a financial hardship term. I

do not have the means or resources to leave my home based on a HELOC that

may or may not be valid. We still owe a very large amount of this debt vs. the

worth of the home. I will be forced to file Chapter XXXX for protection.

Ocwen purchased my loan and attempted to shorten my contractual grace period

from 15 days to 10 days until I sent them a copy of the mortgage document. Every

single month Ocwen asks me to register my computer, which their website ca n't

seem to store. When I attempted to pay last month 's payment online through their

website, I was forced to verify my email. My email has not changed in over 10

years, since before the intitation of this loan. When I attempted to complete the

transaction, I received an error message including 'please try again later ' This

went on until I could no longer pay through the website within the grace period. I

initiated a bank payment, which I am fully aware is transmitted within 24 hours, yet

Ocwen did not credit it as received until the grace period expired. I am sick of their

fraudulent activities in attempting to violate grace periods and extort undue

payments from consumers by manipulating the website code. There are XXXX 's

of online complaints about their practices!

I have been in a XXXX Short Sale review since last XXXX 2015. I unfortunately

had to request a short sale as the modification payment coupled with loss of

income made it necessary to sell our home. I received an offer on our home in

XXXX of 2015 for $ XXXX, and it was submitted to the bank. Then we received

notice that we had to sell via an online bidding with Nationstar. The bidding pricing

range was $ XXXX to $ XXXX This occurred on XXXX/XXXX/2015. This process

was supposed to have been done to expedite and ensure the home was sold at

market value. Another reason we did not get as much traffic was because a lot of

buyers did not want to pay for the 5 % buyers premium added to the purchase
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price. So in XXXX a bid offer was accepted bumping the offer we received in

XXXX. Per XXXX guidelines we are supposed to have been given a reply within

30 days. We are now in XXXX and we are still waiting for approval. It has been

about 2 1/2 weeks now that we have been waiting for PMI approval. How does this

make sense to have the bidding to expedite the process and we are still waiting for

an approval. From what I also understand, we should have received a Short Sale

Notice, but we have not. I also have people coming to the house saying we are

going into foreclosure sale because the foreclosure sale notice is published. This

is very stressful and this is why with these lengthy processes and delays we lose

buyers or as a homeowner we are mortified by the looming prospect of having our

home foreclosed. Again, if the original offer was within the range, why did n't the

bank just accept instead of accepting a higher bid, and then having to lower it?

With such a long delay, it also makes it difficult to search for a new home to rent

because we ca n't really commit and leave the home vacant. All of these situations

make it for a very stressful way to live which also causes health concerns. Please

assist us in expediting the process so that we may have a dignified closing.

I applied for a mortgage refinance and Loan Depot pulled my credit three times :

On XXXX XXXX, 2015, XXXX XXXX, 2015 and XXXX XXXX, 2015. This has

resulted in a major drop in my credit score. What can be done about this? I

purchased a car and they pulled my credit two times! Unbelievable what impact

this had and will cost me in additional interest now that I am trying to purchase

another home!

i had received a loan from atlantic bay mortgage. in the very beginning i signed a

disclosure being approved for a loan of XXXX and they also sent me a estimate a

week later. all full well knowing how many houses i had and how much rent i

collect on each one. so it was so posed to be only XXXX % down on an

investment loan. as what the disclosures i signed showed. then came the closing
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and they changed it up on me with out giving me 3 days of notice and no new

disclosures to sign as the new law states. i had to call to find out why i had to

come up with so much more money in the very end. thats when he told me XXXX

XXXX requires XXXX % down since i have so many # of houses.which changed

the loan amount to XXXX. i said you never told me, then he said. " oh i never told

you? thats my bad! '' i asked if they could change it back to XXXX % down being

that they never told me until i had to call them up wondering what the change was.

even knowing they threw me a curve ball with out any notice at all, he and his boss

said there was nothing they can do about it now.

I was having some problems paying my mortgage due to my husband being in an

auto accident & unable to work. My mortgage was through XXXX. They sold my

mortgage to BSI Financial. I was about 6 months behind in XXXX XXXX. My

husband & I received a settlement from the auto accident. I took care of all of my

delinquent payments plus put over {$18000.00} down on the principle. That took

me through XXXX XXXX. I made my XXXX XXXX payment. On XXXX XXXX,

XXXX my husband & I received several intent to forclose notices saying I was 9

months behind. I called BSI immediately & was told to disregard those notices that

there is an error in the computer system but I am in fact correct I 'm current on my

payments & only due for the current month. I was told that the problem could n't be

changed in the computer from where this representative was located. However I

was not given the information on who or where to call to have this problem

resolved. The next day I received another intent to forclose letter. I called again &

was told not to worry about it but it could still not be removed from their system.

This has been sent to the credit burro cause our credit to have a negative mark.

Rocket Mortgage / Quicken Loans gave me a Loan Estimate on XXXX XXXX

which caused me to select them over other lenders and initiate my loan with them.

On XXXX XXXX, 10 days into a 30 day close, so too late to start with a new
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lender, they dramatically raised the rate and origination charges.

This communication is based on and a part of prior communication regarding loan

# XXXX and a complaint # XXXX. As I reviewed the status of communications

today I noticed that Citi had included a lengthy summation of loan history - and I

've been led to believe that I received that information long ago. Not sure that is

true. Does n't matter in the whole scheme of things regarding Citi 's actions, but I

seek to inform those that read this stuff - I 'm uncertain as to whether I received

the information they allege they sent - frankly I do n't think so. It certainly is not in

my files of late, and I have started to be very careful about communications

between myself and Citi.

I was told by my bank that if I paid a higher rate, my PMI will be included inside the

loan and I would not have to pay a PMI. I am seeing PMI payments on my

mortage account for approx. XXXX This was n't suppose to be there. The bank

lied to me by using depective practices to give me a higher rate. My rate was

suppose to be 3.625 with lender paid PMI but I was given at closing 4.625 instead.

I questioned the rate during the entire mortgage process but I was told its an

estimate and it will be updated before closing. I raised this issue at closing again,

but I was told to go ahead with the closing otherwise I will lose my money on

deposit and other money I paid for the house such as inspections and etc.

Also, I have requested several times from the bank to see the original loan

documents, but the bank says they lost the original documents and can only

provide copies. I believe my documents were altered and at closing I was told they

will fix it but the bank never fixed it. I was also told I did n't have to escrow my

account. But now the bank refuses to remove the escrow and wants me to send

them more money to remove it.
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I have been asking the bank to show me any disclosures documents. Bank did n't

provide any disclosures to me during loan process. All I got was a surprise at

closing.

I spoke with Wells Fargo while writing this letter. I spoke with Wells Fargo

Representatives at XXXX at approx for about an hour more or less. I spoke with

XXXX Supervisor in Loan department and she saw the Settlement Statement (

HUD-1 ) and says she sees my complaint is valid. HUD Statement Page XXXX (

Attached ) clearly shows the issue at hand.

XXXX stated she has to escalate this issue since my complaint is valid, I was

transferred to Office of the President and I talked to XXXX XXXX. She went over

the complaint again and said someone from the retail divison will get back to me

within 48 Hours.

I have been reaching out the Wells Fargo for well over 2 years now and I have

zero faith they will do anything about this issue and they keep giving me the run

around.

Friday, XXXX XXXX, XXXX Specialized Loan Services ( SLS ) XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX, CO XXXX Dear SLS : Thank you for the

response to my letter dated XXXX XXXX, XXXX, regarding validation of debt for

the mortgage account number XXXX.

As you indicate, you have found no errors in the documents you relied on in

reaching your determination. Please provide the documents you relied upon in

reaching your determination to me.

To expedite a resolution, please review this summary of facts, including the
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identification of documents, that I rely on to question the validity of the debt claim

by XXXX XXXX XXXX ( XXXX ) on mortgage account number XXXX, your efforts

to collect the XXXX debt including placing my account in past due status adverse

to my credit records.

XXXX XXXX Bankruptcy Trustee final payment XX/XX/XXXX XXXX demanded

{$3100.00} for XX/XX/XXXX Mortgage Payment Contacted XXXX and questioned

the demand XXXX denied making an error in demanding {$3100.00} Paid RCS

{$3100.00} XX/XX/XXXX XXXX loan account number XXXX showed : XXXX

applied the {$3100.00} payment in XXXX to a prior claim of debt in XXXX XXXX

XXXX applied prior payments under bankruptcy to a prior claim of debt XXXX

XXXX XXXX applied prior payments under bankruptcy to a prior claim of debt in

XXXX XXXX Contacted XXXX and questioned the financial practice of applying

payments made to the Bankruptcy Trustee and my XX/XX/XXXX payment to prior

claims of debt in XX/XX/XXXX, XX/XX/XXXX and XXXX XXXX.

XXXX asserted the right to collect past due debts from XXXX XXXX forward,

representing a total of {$26000.00}, including {$900.00} in legal fees.

Paid XXXX {$1600.00}, the mortgage payment due under the terms of my

bankruptcy plan.

Raised the issue about court documents submitted by XXXX attesting to the fact

that all monies owed on mortgage loan number XXXX, in Bankruptcy, were paid

and mortgage loan number XXXX, was current and in good standing.

XXXX filed a notice of mortgage change to take effect XXXX XXXX, XXXX, in the

amount {$3100.00} XXXX XXXX acknowledged an error. XXXX recalculated the

loan transaction history indicating payments had been received through XXXX

XXXX, XXXX XXXX transferred the loan to SLS XXXX XXXX Paid SLS {$3100.00}

for XX/XX/XXXX mortgage SLS applied funds to debt claimed by XXXX for the
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My home loan servicer ( mortgage holder ), Bank of America, will not comply with

assisting me with a home loan modification, and/or mortgage assistance as

prescribed by them ( and on their website ). I was denied a modification because

of a previous modification and I was denied a forbearance with no explanation.

XXXX options are listed on their website as available resources/options for clients

in need of mortgage assistance, like my situation.
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My name is XXXX XXXX ; and I am the daughter of XXXX and XXXX XXXX,

whom has been trying to modify their home loan since 2009 with Wells Fargo

Bank. Both XXXX and XXXX XXXX are senior citizens ; whom ages range from

XXXX to XXXX ; to which I understand ; and am aware of the fact surrounding

New Century, the New Century Bankruptcy and the XXXX XXXX XXXX XXXX

XXXX. At XXXX is the very loan to which my father XXXX XXXX had executed

was potentially predatory that was issued by the originator XXXX XXXX XXXX

XXXX ; to which your institution was the servicer, as well the institution that offered

modification of the loan ; to which your institution has violated the Making Home

Affordable Program provisions.

My father at age XXXX has been trying since 2009 to keep our home from being

foreclosed. I and XXXX XXXX XXXX ( Modification Assistant, Paralegal and

Family Friend ) ; has spent hours on the phone getting the runaround from your

employees in the Modification Department, and in particular, on XXXX XXXX,

Modification Specialist.

And to say the least, it has been AGGRAVATING!!! No one has any solid reasons

for the many requests submissions ; or why during our attempted modification,

why any foreclosure attempt was ever postponed, much less the attempted sale of

our home at an auction to which Wells Fargo was the highest bidder at the tune of

{$1100.00} dollars ; way less than the purported actual monthly mortgage amount

we were trying to modify.

We were even belittled by XXXX XXXX when contacted after the purported sale

and trying to get to no avail some word on our request. When XXXX XXXX XXXX

stated to us that " HE THOUGHT THE SHERIFF WOULD HAVE BEEN OUT TO
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THE HOUSE TO PUT MY PARENTS OUT ALREADY ''. Is this the customer

friendly attitudes of your employee that you expect? Is this an example of Wells

Fargo Bank mission statement or any part thereof? Is this a practice of fair and

deceptive trade practices ; and, moreover is this an example of fair dealing as it

pertains to the consent judgment executed by Wells Fargo Bank. To say the least,

I was utterly ashamed and flabbergasted to hear this kind of communication from

your employee ; and the statement was made to myself and XXXX XXXX.

Nonetheless due to the nature of the statement and the actions of your

employees, I was left with no other choice but to ask the assistance of your

agency for the violation of the HAMP Provisions and [ section 5, of the Federal

Trade Commission Act for unfair and deceptive trade practices ]. Additionally, this

has left us with no other choice but to contemplate and make final decision to take

legal action in the Federal Jurisdiction of the United States District Court.

In closing, I am thankful for your attention to the correspondence and hope to have

a timely response ; as this is our 4th attempt to have your agency investigate this

matter, as mentioned to your associates via telephone, the deceptive practices of

Wells Fargo Bank is consistant and to date is continuing. We have made a diligent

attempt to have your agency get involved and as yet we have not had any

success.

Very Truly Yours, XXXX XXXX, on behalf of XXXX and XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, Florida XXXX XXXX XXXX

We paid for homeowners insurance for my mom n laws home At XXXX XXXX

XXXX, as I was notified that she did not have insurance on the property by XXXX

XXXX. Our Insurance agent handling the insurance for the property faxed over the
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evidence of the insurance declaration, in which XXXX XXXX received and

confirmed, yet they force placed insurance on her property, in which we were

double billed.

I have been trying for almost 4 weeks to get a Reverse Mortgage thru Security

One and the process is being held up because there is a lien release that was

never processed by Chase. Security One has asked Chase on XXXX separate

occasions. Twice they have claimed to have never gotten the request and the third

time they said they can not locate the loan or it 's existence and need another 15

days for research. They have been asked all three time to rush this request.

In XXXX we bought a home and it was new construction. The county had not

assessed the home yet for taxes so the lender used 1.25 % of our purchase price

as an estimate. They collected three months of the estimated taxes and each

month when we make our payment they were collecting {$490.00} for taxes. In our

state taxes are due in XX/XX/XXXX and XX/XX/XXXX. The county had not

updated our taxes by XX/XX/XXXX so I called the lender to see if they could

release some of the escrowed taxes. They said they could n't until XXXX XXXX

assessed the home and we got a statement. On XXXX/XXXX/XXXX we got our

statement with our fully assessed taxes from the county. I contacted Evergreen

Home Loans via email message on the website and phone. A rep told me she

would submit the statement to the escrow department and it would be resolved in

3 days. I was never contacted again. I called back in on XXXX XXXX and a new

rep helped me. She said the previous rep had never initiated anything but she

would help me. She even looked up the statement with the county while on the

phone with me. She told me it would be resolved and I would get a call in three

days. Another three days went by and still no call. On XX/XX/XXXX I messaged

them again via their website. This time the rep said they wo n't review until after

the account is a year old, but they were making an exception. SHe said I was
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getting {$3200.00} and it would be here in 7 to 10 days. I asked her if my payment

was changing also ( it should go down {$70.00} ) and she said no ... they wo n't

change that until XX/XX/XXXX when the account is a year old. Then, she sent

another message stating they were sending {$2800.00}, not {$3200.00}, they did

their math wrong. When I messaged back asking if I could get an explanation or a

phone number to call an escalation office she did not respond at all. 5 days later I

got a generic message stating to call customer service with further questions.

Today I looked at my account and they are showing my bi-annual taxes are

{$2900.00}. They have been provided with my tax statement that clearly shows my

bi-annual tax payments are {$2500.00}. They should be collecting now $ 418

monthly for taxes. As of today they are collecting {$490.00}. Previous to my

submitting the statement the escrow info showed {$1.00} owed. Then they

updated to the correct amount of {$2500.00}. Now they changed it to {$2900.00}

for no apparent reason. My escrow balance is {$3800.00}. When I make my

XX/XX/XXXX and XX/XX/XXXX payment the balance will be {$5500.00}. Taxes

are due at {$2500.00}, and insurance is due at {$840.00}. Also I have PMI of

{$290.00} per month. So on XXXX XXXX after everything is paid my balance will

be {$1500.00}. Per HUD 's website they can only keep an overage of XXXX of my

taxes and insurance amount due per year. ( XXXX x XXXX = {$930.00} ) So they

should be returning an additional {$640.00} to me. I have yet to receive the

{$2800.00} they claim they sent on XX/XX/XXXX, but I trust it is coming.

I am filing a complaint against Residential Credit Solutions , Inc. ( RCS ) for three

actions related to my loan. First and foremost RCS withheld {$630.00} of my

money that I had paid into my escrow account when they transferred my loan to a

new servicing company ( XXXX XXXX XXXX XXXX XXXX, hereafter XXXX ).

Second, after RCS sent me a transfer letter and XXXX sent me a statement for my

XXXX payment, RCS sent me a XXXX mortgage statement. Thus, I am being
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billed twice in one month by XXXX companies for the same mortgage. Third, RCS

instituted an improper increase in my escrow payment that occurred in XXXX,

2015. I have provided detailed supporting evidence in attachments.

I am have the power of attorney on my mom 's finances and due to her health

issues she has fallen behind in her property taxes. We have been working with her

reverse mortgage company Wells Fargo. In XXXX of last year they paid the

delinquent taxes and contacted me. my first contact with them was fine. They said

to pay back what you can to reduce the amount. We began paying them and the

following XXXX, I was contacted by a new agent there who said that they could

put my mother on a payment plan but needed to know her budget and expenses.

She was to contact me the following day so I tried to contact her and could not.

During the months of XXXX and XXXX, I made multiple attempts to contact her or

anyone at the call center. Anyone else that I spoke with said that I would need to

talk to my assigned agent. She finally contacts me in XXXX stating that they paid

the taxes again and now my mom owes double the amount. She also stated that

because of the amount due, we can not put her on a repayment plan. We would

have to come up with the full amount or HUD will foreclose on the home. This for a

balance of {$3500.00}. We have continued to contact them but they do not return

calls nor do they seem willing to answer questions. We are reaching a point of

frustration and will continue to call but we are afraid that my mom will lose her

home and be placed in a long term care facility. We are prepared to send them a

{$1500.00} payment in XXXX but we are not sure if the house will foreclose, if so,

we do not want to give them that money. Mom just has Social Security and has no

additional assets. Wells Fargo does not seem to want to help us in anyway.

I modified my loan and any thing I owed was put on the back of my loan my

sevicer states I owe XXXX in fees. I have never missed one payment since I

modified my loan XXXX/XXXX/XXXX I 've showed proof on my original
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modification agreement with XXXX ( XXXX ) then it states my loan is up in

XXXX/XXXX/XXXX which my modification clearly shows my loan is up

XXXX/XXXX/XXXX. My loan servicer literally gave me a new ending date for my

loan over 40 years more. When I clearly took out a 30year fixed rate. An after I

modified my loan and was approved my ending date is now XXXX/XXXX/XXXX.

Plus I 'm im owed for the forced insurance that was put on my house when I

already had insurance it took three weeks to get this straight and I was told/writting

that it is being credited to my account yet I 'm being told I owe late fees which if I

ever pay my loan pass the XXXX of the month I always add first it was XXXX $

then I was told it was XXXX $ In late fee charge ( I always put the fee in as I am

obligated to ). I believe this servicer ( s ) are doing illegal practices to rob

unsuspecting consumers. I 've ask in writting at least 2 time to show me in writting

how I owe these funds because my bank records clearly show I have never

missed a payment since I modified my loan and ever thing I did owe was put on

the back end of my loan. So I 've come to the conclusion that this is not my loan!

XXXX XXXX XXXX, XXXX. XXXX XXXX XXXX, NC XXXX ; Cust. Serv. XXXX,

acquired the mortgage on my rental property in XX/XX/XXXX. XX/XX/XXXX-

XX/XX/XXXX, they requested proof of hazard insurance both by mail and by

phone, which I provided. XX/XX/XXXX, I received another letter, telling me that

XXXX would purchase a " forced '' hazard insurance policy XX/XX/XXXX, because

I had not responded. At that time, I called XXXX again and re-sent the Hazard

Insurance certificate via PDF/email. The representative on the phone verified that

the certificate was received and the policy would not be needed. XX/XX/XXXX, I

received a statement from XXXX, showing that {$3400.00} was credited back to

my escrow account, as the charge for insurance was reversed when proof of

insurance was provided. It appeared the matter was resolved.
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Then, on XXXX/XXXX/XXXX, I received a letter from XXXX stating that I had a "

projected Low Escrow Balance '' and that on XX/XX/XXXX, my escrow balance

would fall below XXXX. As such, my automatic payment would be adjusted to

withdraw an additional {$140.00} per month to make up for the projected shortfall

of XXXX. After speaking to XXXX uninformed and sarcastic representatives on the

phone, I was informed that this charge was for lender placed hazard insurance.

One employee explained it was because the Insurance company had only credited

Roundpoint half of the XXXX charge from XX/XX/XXXX. The second employee

told me that I had provided a policy that began on XX/XX/XXXX, and so XXXX

needed to purchase insurance ( purportedly in arrears ) for XX/XX/XXXX -

XX/XX/XXXX. Neither of these employees could explain why my forced lender

policy was approximately 10 times the cost of my condo associations hazard

insurance.

My deceased mother continue to recieve mail and correspondence From

CitiMortgage , Inc in regards to an alleged Mortgage : Please se CFPB Case #

XXXX XXXX, XXXX & XXXX.

I received a corrected validation of debt notice from Selene Finance. This debt

collector started contacting me by phone on XXXX XXXX. I have several calls

contacting me during the day and during the night. When I asked them for

additional information in regards to the debt that they were collecting, they were

unable to give me an answer. After making a research in the XXXX XXXX records,

I found that the property that served as a collateral of a loan that was included in

my bankruptcy discharged was still under my name, despite the efforts of trying to

giving the lender a deed in lieu. Notice that the lender at the time was not the

current debt collector. Then i requested a debt validation to Selene Finance and

the failed to submit XXXX. After many calls, i finally received a letter dated

XXXX/XXXX/XXXX stating that they mailed a validation of debt on
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XXXX/XXXX/XXXX but they omitted some infromation and now they are sending a

corrected validation of debt notice. After I review all this information, this debt

collector is threting to sue me for the amount of the debt that they submitted on

this notice. The reference debt is past due since XXXX/XXXX/XXXX per Selene

Finance records and this debt was inclueded in a Bankruptcy discharged in XXXX.

I have checked XXXX and confirmed that the status of limitation on this type of

debt has expired and I do not wish to be contacted about this debt any further

except to be notified that future collection efforts are terminated. This is a violation

of the rules and regulations of the CFPB that strictly prohibit creditors and /or

collector from attempting to sue a consumer over the time-barred debt.

In XXXX my husband was laid off after 33 years. in order to collect a pension he

was precluded from getting a job per the company 's contract.I paid a lawyer for a

loan mod because my income alone would not cover our mtg. We were given a

mod.by the servicer XXXX The modification payment was more than {$3000.00}

that was XXXX. I was doing fine with my self employment business and paying our

mtg. up until XXXX. I fell behind on the mtg. because I lost my business due to the

crisis. The landlord filed a judgement for failure to pay rent for my defunct

business. during my modification XXXX had bought the servicing rights. XXXX, the

mortgagor at the time agreed to allow us to sale our family home in writing. XXXX

decided not to work with us any longer because there was a XXXX and an IRS lien

on the property in which was being worked out but they would n't wait. XXXX

XXXX XXXX filed a NOD. We hired an attorney to help with this NOD and the

attorney advised us to file a bankruptcy. The attorney that helped us was a scam

he took {$400000.00} from us and he ended up loosing his license and no longer

can practice law thus putting us in jeopardy. while all this was going on the

servicing rights were sold to Rushmore. Rushmore has given us written approval

to sell the property our bankruptcy is now discharged, However, today XXXX
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XXXX XXXX My agent received an email saying the have decided to foreclose.

According to SB XXXX no bank that took TARP money can duel track.Rushmore

's email to my agents states that they are going to start the foreclosure process

while we are in an approved short sale. Rushmore has changed the amount they

want 2 times in 4 mo. The buyer has agreed to pay what they want and instead of

giving us a 30 day approval based on the new purchase price, which is a change

of circumstance, they gave an 11 day approval. We are almost ready to close but

because we asked for a normal approval for 30 days based on Rushmore

changing the purchase price they refused to give us XXXX. we are currently

approved by Rushmore until the XXXX of XXXX XXXX, however, XXXX of the

liens still need to be cleared. We are asking you to step in and stop the duel

tracking from Rushmore and allow us a normal 30 days to close. Rushmore has

been given a conditional approval by the buyer 's lender which proves the buyer is

approved to purchase. with the price increase Rushmore has imposed, the buyer

must be given ample time to get the new approval from their lender. we need

ample time to get that. 5 days should be enough time. The hud is attached that

shows the XXXX purchase price. Rushmore increased the price so much in that

they forced out the relocation money they were to pay the sellers from the TARP

money they have received. They 're crooks.

Please help us

I got behind in my payments with Bank of America. I went to a mediation with B of

A and the Oregon Dept. of Justice. I asked for answers on why I had 3 times the

amount of Escrow required, as well as a misc {$100.00} I was being charged. I

also wanted to know why they would keep flood insurance on my property when I

had a current map as well as a letter from the county that I was not in a flood plain.

I also felt it was excessive having XXXX appraiser in one month parking outside
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my home and writing up appraisals that devalued my house. I live alone and I am

XXXX and these appraiser really frighten me until I found out who they were

working for which was B of A. XXXX am attaching an email I sent to Bank of A and

Oregon Dept of Justice on what a farce the mediation meeting as nothing was

resolved.

copy of email : I went to the mediation meeting and thought it was a farce. B of A

will not help me with my loan. They also gave me a bunch of double talk about the

mystery {$100.00} charge on my account but I guess they can put any type of

miscellaneous charge on my account. I was also informed that I had an credit of

{$1300.00} and that I was sent a letter on XXXX XXXX which I never got ( no

surprise on that ) but of course there is no copy available so I am not sure if that is

true. My over payment of {$110.00} is in an account of " unapplied '' as well as the

supposed {$1300.00}, but for some reason my XXXX statement does not reflect

this and I was told that basically they ca n't apply the unapplied funds to my

account, although I was told I really do n't owe a XXXX payment. I suspect if I do

n't make the XXXX payment I will have more fees.

This year they will collect another {$1900.00} which if added to the balance in my

escrow account of {$4100.00} will be {$6000.00}. The approx insurance to be paid

out of my escrow is {$1900.00} however I was informed they needed all that

money in escrow in case my insurance amount goes up. B of A did not feel it was

excessive. It is a shame I ca n't get the interest they are probably getting from this

money.

As for my flood insurance, if they correct their records on my property, they would

have to correct the records on everyone else 's property that is not in the flood

plain and that it is too much work for them.
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Nationstar mortgage is trying to force me into an escrow account with them. they

bought my loan from XXXX which dummy up an escrow account so they could sell

it to nationstar.

I have not been late on my payments with either company, but their issue is my

XX/XX/XXXX taxes which by the way, are paid my me. XXXX county Missouri will

accept a payment from anyone on anyone 's account. XX/XX/XXXX, XXXX ( my

previous mortgage lender ) made a {$180.00} payment on my property taxes and

attached a dummied up escrow account to my loan so they could sell it to

nationstar. Nationstar became I loan servicer XX/XX/XXXX. I have never been late

on my payments with XXXX XXXX XXXX, XXXX or nationstar.

Prior to this I did not have a escrow account with XXXX XXXX XXXX or XXXX.

Ntionstar is now softly threatening me with foreclosure actions if I do n't establish

and maintain an escrow account with them. I 've repeatedly advised them that by

my contract an escrow account is and has not been setup or will be. I have paid

my XX/XX/XXXX and XX/XX/XXXX taxes. I 've requested that if they can not

maintain my loan without an escrow account to sell it to someone else. their reply

is for me to refinance with someone else. ( money to do so and time I do n't have ).

I want XXXX and Nationstar mortgage investigated for predatory lending practices

as well as some assistance on how to resolve this issue.

thank you
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I made a payment to Plaza Home Mortgage on XXXX/XXXX/16. I received a

confirmation number and a confirmation email. In XXXX I was told by Plaza Home

Mortgage that I had cancelled my payment on XXXX/XXXX/16 XXXX. I did not

cancel this payment. ( I find the time and the date of the cancellation very

interesting. ) I received no confirmation number or any confirmation email that this

payment was cancelled. Plaza home mortgage also states they tried to contact me

to tell me of the cancellation. Plaza Home Mortgage called me on XXXX/XXXX/16

at XXXX and I returned the call on XXXX/XXXX/16 but there was no mention of

the payment being cancelled by the Plaza Home Mortgage Customer Service

Representative. There was no other phone call or correspondence from Plaza

Home Mortgage regarding this cancellation. There was no way that I could have

known this payment had been cancelled.

Nonrenewal, Other, Premium Notice/Billing, Unsatisfactory Settlement/Offer Other

Reason XXXX : Accounting Breach Implied Covenant of Good faith *Details of the

Complaint : Starting on XXXX XXXX XXXX the XXXX day of XXXX, the Insurance

company has delayed the Mortgage payments to the extent of causing extra fees

and deferred interest among other charges to make the pay-off a larger amount

than when the XXXX began.After the insurance coverage limit was reached at $

XXXX on XXXX the next XXXX statements indicated {$00.00} owed for those

months. Then in XXXX XXXX a statement came saying to start making payments

of roughly {$1000.00} per month again.I made those payments and they were not

applied anywhere.Though I did notice that the deferred Interest amount had

increased by almost the exact amount that those ( XXXX ) payments I made

totaled.I then sent them a QWR letter requesting documents and an

explanation.What they sent back was evidence of their wrongdoing over the past

12 years since we started the mortgage including the XXXX periods broken into 24

month segments.They basically kept sending continuance of XXXX forms and
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rejecting them and saying we needed to fill out a different XXXX in order to delay

paying themselves.These forms were filled out by Certified Doctors each time.

They even sent XXXX letter back saying that my doctor ( XXXX XXXX was not a

real doctor even though they had accepted her forms for over a 2 year span.She is

a real doctor XXXX or was at that time.So I had to get a new doctor to fill out the

continuance forms. At that time I was XXXX. The situation caused XXXX on me

and my wife.XXXX I did file for a Chapter XXXX Bankruptcy and it was discharged

XXXX. I did not reaffirm the Mortgage.I am faxing several pages of documents for

your examination of the problem. I just want the amount owed to be right and them

not to be allowed to cheat us as they have done to several million people over the

past XXXX decades.Please feel free to call me with any questions or more

documents. I have hundreds of pages of letters and statements.

Please help us out if you can.

Thank You, XXXX XXXX XXXX

a few years back a did a refi on my property with XXXX XXXX, who in turn sold the

loan to Bank of America, since I had to relocate for work I new there would be a

lag in payment delivery, so to off set this I paid advance 2 month on my mortgage

and all went well for almost two years, I noticed I as getting late fees from Bank of

America. when I called to find out why they 1st told me the account payments

were " late '' and the fees are the result. I told them that was not possible as my

account is advanced two months to remain current at all times. my repeated

inquiries went unanswered and fees continued I tried to get assistance from a

manager but there was o help there. Finally one rep that I contacted actually

looked into my concern and told me the only thing they could see n review was

that when Bank of America moved their office from XXXX to XXXX they did audits

of accounts and took all advance payments and applied them to the principle. well

this completely has put my finances and my home at risk and they act now as if
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they cant find me. Several calls and been made to no avail and even trying o get a

HARP has been denied by them saying I cant qualify which leaves only forced

foreclosure or bankruptcy as an option,

on case # XXXX, i received the modification of promissory note & the payments

are not correct. I have attach a copy of the recast agreement that I signed in

XXXX. It clearly state with the recast my mortgage payment and estimated

monthly escrow payment of XXXX ( which is still effective ) that the total monthly

payment is XXXX and without recast the total monthly payment is XXXX. I have

been requesting the recast payment since XXXX and Ocwen still has not gotten it

right. This modification is without the recast. I WANT THE RECAST PAYMENT.

My husband and I refinanced in XXXX ( two weeks outside of HARP eligibility )

with Santander ( formerly Sovereign Bank ). In XXXX, my husband and I divorced,

requiring me to refinance alone, in order to remain in my home. The lender refused

to consider the combination of my XXXX income and private XXXX income, and

required me to add my elderly retired father as a co-signee/guarantor, as a

condition of refinancing, both in XXXX and again in XXXX, when the loan was

refinanced to a lower interest rate. After reading CFPB Bulletin 2014-03, I believe

this action violated the law, because my XXXX income and excellent credit should

have been ( and continues to be ) sufficient to refinance the 30 year fixed rate

loans.

We would like to request your help in contacting Bank of America or XXXX XXXX

XXXX in our behalf. Regarding our second mortgage that we believe we were

eligible to be part of the EXTINGUISHMENT Bank of America 's program.

Bank of America was aware of our financial struggle since the recession.XXXX

mortgages were held by them and they tried many times to foreclose the XXXX

mortgage on us. We had to stop it by filling for bankruptcy. At some point we

thought they were eliminated the XXXX mortgage. Because they were increasing
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the XXXX mortgage before the loan modification with XXXX. We did n't receive

any bills for the second either in our credit report, instead It is a " Secured Deed ''

with Scrupulous XXXX. Enclosed is an attachment. Account # XXXX

My home was vandalized two days before XXXX on XXXX XXXX, 2015. I reported

the incident to my insurance company who has dragged their feet in making good

on the claim, however, they finally issued a check which was sent to Bank of

America. Bank of America had numerous request prior to them issuing the check

to begin the work, all request which were told to me or put in writing I complied

with. I have been calling Bank of America on a daily basis to insure the completion

of the process. Bank of America representative stated to me the reason I was

facing challenges with the process is because some borrowers take the money

and do not repair the home? I am at a loss as to why this statement was told to

me? Bank of America was in receipt of my contractors license and the bid to repair

the home. I believe this statement was made to me because I am a XXXX

borrower, XXXX XXXX, and I fail to see what the statement had to do with my

process. The representative from Bank of America as added additional stress and

worry regarding the completion of my home, I feel there is a hidden agenda, and

not all borrowers are practically accused of stealing. I have been in my home for

over 12 years I am vested and want the work completed more than anyone. The

conditions in which me and my son currently live while waiting on the repairs has

been a struggle. Because of the damage to the carpets and floors we are force to

walk on plywood, it is almost impossible to keep the home warm. Once we are

home we spend as little time downstairs where it is freezing and most of our time

is confined to our bedrooms. I was not aware until now, that Bank of America had

XXXX set 's of standards for borrowers, one they feel at liberty to say anything to

and treat anyway without regard, and the other, they quickly process their claims.,

I signed an agreement with XXXX XXXX to buy the property XXXX XXXX XXXX
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XXXX, XXXX, WA XXXX. The closing date is XXXX/XXXX/2015. As a condition of

the sale, XXXX XXXX insisted on using its own form, instead of XXXX, to make

PSA, required me to purchase title insurance from XXXX XXXX XXXX XXXX, and

force me to use XXXX XXXX as the closing agentXXXX XXXX Sales Team had

reiterated that XXXX XXXX XXXX corporate policy dictates that we [ Builder ] do

not make any changes to the contract nor use any XXXX forms ''.

In XXXX 2015, the closing agent forged the closing documents, decided that the

closing date would be XXXX/XXXX/2015, and team of XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX and Wells Fargo used the Closing Agent to attempt to arm-

strong me into taking financial obligation and risking down payment of XXXX cash

prior to closing, and receiving nothing after closing. Their sole purpose is to gain

money by deceiving me into thinking something which the fraud perpetrator knows

to be false, robbing me with forged documents, instead of a XXXX, in the mask of

complying with contract.

Wells Fargo failed to deliver the appropriate loan documents required for the

closing, never issued a written loan approval. However, Wells Fargo registered a

forged final inspection approval.

On XXXX, there was no valid Purchase & Sale Agreement, no Loan Commitment

Letter from Wells Fargo, which on XXXX confirmed that they had never issued

loan approval, nonetheless, the closing agent performed a fake closing. On XXXX,

Wells Fargo wired the undocumented loan proceeds of {$490000.00} - which is

{$7000.00} less than the expected loan amount - into the escrow account.

By law, XXXX XXXX shall survive the closing date. However, soon after the

designed fake closing, XXXX XXXX released my funds to XXXX XXXX without my

Page 18693 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Page 18694 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18695 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18696 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18697 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/29/2016 Mortgage FHA mortgage

02/29/2016 Mortgage Conventional adjustable mortgage (ARM)

02/29/2016 Mortgage Conventional adjustable mortgage (ARM)

Page 18698 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 18699 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



knowledge, robbing me with the help from Wells Fargo. XXXX XXXX immediately

put the property back to the market.

Below is the contact information of Wells Fargo Home Mortgage representative :

XXXX XXXX XXXX Wells Fargo Home Mortgage XXXX XXXX XXXX XXXX XXXX

Incorrect reporting of my status to the following credit bureau, XXXX, XXXX and

XXXX.

The status under federal law needs to be reported as Mortgage included in

Bankruptcy.

Bank of America XXXX XXXX XXXX, XXXX, FL XXXX Mortgage Loan # XXXX

United States Bankruptcy Court for the XXXX District of Florida Bankruptcy

Chapter XXXX Case Number XXXX Filed XXXX Debtor : XXXX XXXX XXXX SS #

XXXX Bank of America needs to correct my account status as Mortgage included

in Bankruptcy.

Ocwen services my loan, They are NOT the lender, They just service loans (

collect payments and pass on to lender ). I asked for the name of my lender but

they have NOT provided that information. In fact, every email I have sent since

original phone call comes back as non deliverable.Ther si no other way to contact

them except by phone and that has not worked, They are currently under

investigation by XXXX state regulators for irregular servicing activities, They have

a horrible track record and their CEO was forced out. All I want is the name of my

lender!! Ocwen loan # XXXX

I have a mortgage with Indymac bank which was bought by Onewest Bank Reo,

LLC, my house entered in foreclosure in 2009, I received a offer from the bank to

make 3 payments, after the last one we agreed to set a permanent modification, I
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made the on time payments by they returned my last one and I was told that they

just change their maid despite that we had a signed agreement, after that unfair

situation I keep trying to obtain a loan modification and they asked for documents

that I sent accordingly, most of the times they responded that they did not received

them, despite that we sent them by certified mail. In the foreclosure court their

argument was that I did not qualify for modification but they never provided me

with that information or the reasons for their denial, but the National Mortgage

Settlement reinforces obligations on Onewest Bank Reo , Llc., to follow the HAMP

guidelines, and in my case those guidelines never were followed, my house still in

foreclosure and the bank did not submitted any information that justify my

modification denial.

I submitted a Qualified Written Request to my " loan servicer '' ( Bayview Loan ), it

was signed for on XXXX XXXX, XXXX and I have NOT even received a written "

acknowledgement '' of receipt and I am nearing the 30 day limitations under which

they have to provide the requested information. It was clearly directed to the

person stated in the letter they sent to me, who seems not to exist. I understand

there is now a {$2000.00} penalty for default upon this action and that 's not even

to mention the fact my loan was predatory from inception, I was extorted more

than {$44000.00} by the previous servicer ( XXXX in XXXX of XXXX when they

ceased to exist as of XXXX XXXX, XXXX ) and was not even the actual servicer.

The XXXX documents that accompanied the Notice of Foreclosure were filed on

the exact same day, forged 8 months AFTER the loan was sent to yet another

servicer ( XXXX ). Upon serving a QWR upon XXXX on XXXX XXXX, XXXX they

immediately drafted yet another XXXX document- the author of which is currently

serving time in CA for white collar crime and was completely Robo-signed on

XXXX XXXX, XXXX. XXXX subsequently withdrew the foreclosure ( through

XXXX, XXXX, XXXX ) and I was later transferred to a company called Bayview,
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which I had never hear from or of, yet they now sent statements. What should I

do? My thoughts are to file a Quiet Title and recoup the damages for erroneous

billing ( I was paying the wrong mortgage company for 10 months before I was

notified via a " post it note '' on my monthly auto-check, that I was sold to XXXX, it

was never late, nor properly accounted for hence my paying in excess of

{$44000.00} via the " Foreclosure Mill '' XXXX, XXXX XXXX XXXX in CT - payable

to a " deceased entity ( XXXX ). I have been completely defrauded, been

subjected to severe distress, financial burden, lies, forged documents and

essentially been a rag-doll for the XXXX largest foreclosure mills ( both of which

have been under investigation by the CT AG ). My credit has been destroyed by

this aside from having broken my back in XXXX of XXXX. I have done everything I

feel I can at this point. Can and how do I file a claim for failure to respond to my

QWR by Bayview and take further action. I am now on XXXX and am of limited

means. I love my family home of 40 years, but these banksters must be

stopped!!!!!!

XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX GA XXXX

XXXXXXXXXXXX, ( XXXX ) XXXX XXXX/XXXX/XXXX Ocwen, Dispute and

Research Department XXXX, XXXX XXXX XXXX FL XXXX ( XXXX ) XXXX, Fax (

XXXX ) XXXX SUBJ : REQUEST FOR CONSUMER RELIEF FROM OCWEN

CONSENT JUDGMENT Dear Consumer Finance Protection Bureau : I bought a

house in XXXX, XXXX XXXX XXXX, XXXX Ga XXXX from Litton Loan. Account #

XXXX - XXXX.

I got behind in my payments in XXXX. I sent in loan modification requests like the

TV said I could do under the law put in place by President Obama. Ocwen and or

Litton Loan denied my modification requests, and foreclosed on my property on

XXXX XXXX, XXXX. The home was bought by a different buyer on XXXX XXXX,
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XXXX for {$91000.00}.

The foreclosure went on my credit report, but was deleted on or about XXXX

XXXX, XXXX. On XXXX XXXX, XXXX I was qualified to buy a house, because the

foreclosure information was not on my credit with the XXXX credit bereaus. The

derogatory credit was placed back on my credit on XXXX XXXX, XXXX. On XXXX

XXXX, XXXX, I applied for a new home loan, but was denied credit because the

foreclosure was back on my credit, and it erroneously stated that the foreclosure

happened on XXXX XXXX, XXXX.

Currently XXXX is reporting that the foreclosure happened in XXXX XXXX. XXXX

is reporting the foreclosure happened on XXXX XXXX, XXXX, and they are also

reporting that I have XXXX delinquent accounts, XXXX from Litton and the other

from Ocwen, but they are from the same transaction and or occurrence. XXXX is

reporting the foreclosure happened on XXXX XXXX, XXXX and they are also

reporting that I have XXXX delinquent accounts both from Ocwen, for the same

transaction and or occurrence. Since the new reporting, my FICO score dropped

about XXXX points from all three credit bereaus. Currently, I can not qualify to buy

a house.

I called Ocwen on XXXX XXXX, XXXX and requested that they take off the

duplicative accounts on XXXX and XXXX. They said they would, and they stated

they were going to delete all the accounts on my credit reports. I called back today

XXXX XXXX, XXXX, and they said they would write me back after they complete

their research on or about XXXX XXXX, XXXX.

In the meantime I did some research on Ocwen on the internet, and I ran across a
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Today, XXXX/XXXX/16 I went on Ditech.com the company who services my loan

to make a payment on line and received an error message on each attempt I

made to make this payment on-line. The screen error is attached. I then called the

XXXX number and was routed to the automatic payment by phone. I again was

not able to make a payment by phone. At this point I was router to a customer

service rep. the customer service rep. said she would process the payment and

stated it would be a {$12.00} convenience fee. I said on the web it was {$10.00}

and she then stated this is why it is not working on the web or on the automatic

phone. At this point I had wasted XXXX minutes of my morning, I asked for the fee

to be waived, she replied no. I asked to speak to a supervisor, they supervisor

XXXX said she could not waive the fee either. I said fine I will pay the fee and I am

filing a report with the CFPB, magically the fee was then waived. I am not sure if

they broke any laws however it is making it difficult for consumers to make

payments, based on the fact they offer an on-line payment and pat by phone and

neither was working you would think out of common courtesy they would waive the

fee until it was fixed, especially because the fees showing on the web and spoke

on the phone are different from what they then tell you when you speak to a live

person. Not to mention they also got statements out late which on their message

when you call in and final XXXX out late as well.
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Green Tree mortage open escrow account against our wishes saying we did n't

pay some property taxes and we send letter and you had to sign for it with prove

that we had paid it They started taking our payment for house and putting into

escrow making it look like we did't make our payments. we refinance our loan

because of this with another mortage company. Green Tree loan was paid in full

and look up on credit report they said we did n't make 2 payment which has hurt

our credit score We wish to file a complaint.

We got a new mortgage payment from Suntrust Mortgage. They are increasing our

monthly payment from {$1400.00} to {$1800.00}. We have revised the information

( see attachment ) and all numbers are the same for the new monthly payment

except the property taxes. We went to XXXX county and they increased our taxes

by {$98.00} per monthy but Suntrust Mortgage is increasign our montlhy payment

by {$390.00}. We do n't have budget to pay this new mortgage payment.

My home loan was modified effective XXXX XXXX, XXXX while XXXX XXXX

XXXX ( XXXX ) was servicing the loan. The new terms of the loan were : interest

only payments at 5.25 % with a loan balance of {$280000.00}. There was no

provision for escrow payments. The loan was transferred to Resurgent Mortgage

on XXXX XXXX, XXXX and a few months later to Shellpoint Mortgage Servicing

Company. When the loan was initially transferred to XXXX, the monthly payment

amount was listed at {$2400.00}. I called and wrote to Resurgent to explain to

them that their records from XXXX were incorrect. After nearly four months,

Shellpoint replied and allegedly sent a loan history on XXXX XXXX, XXXX, but

none was enclosed. My IRS form XXXX for year XXXX arrived in XXXX and the

figures were obviously incorrect, showing approximately {$43000.00} paid in

interest ( twelve payments of $ XXXX/month does not equate ). On XXXX XXXX,

XXXX I wrote to Shellpoint -- via certified letter -- asking to correct XXXX and

XXXX interest paid that was reported to IRS. XXXX did not reply. On XXXX XXXX,
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XXXX I sent another certified letter asking to correct the interest paid for XXXX

and XXXX. During these times, I constantly called Shellpoint, only to leave

messages that were not returned, by either letter or phone call. Finally, in XXXX, I

actually was able to talk to XXXX at Shellpoint ; she said that I could not obtain

any loan information because I was represented by an attorney and needed his

permission. She advised that once I got " approval '' from my attorney, the loan

documents would be dispatched. XXXX XXXX XXXX, XXXX. XXXX my attorney )

emailed XXXX on XXXX XXXX, XXXX stating that Shellpoint could provide any

information I requested. I emailed/followed up on XXXX XXXX, XXXX with XXXX,

again asking for this information. To date, I have not received a loan history. In the

interim, Shellpoint shows my account with legal fees, late charges, miscellaneous

fees, unapplied payments, etc. on their web site. There is no substantiation for

such charges. I was told by XXXX that the official mailing address for payments

was changing ; I requested this information via official letter, however, I have not

received any notice as of this filing. Further, Shellpoint is not reporting my current

loan status to the credit reporting. agencies. Recently, Shellpoint sent a revised

IRS form XXXX for XXXX. Based on this revision, Shellpoint is clearly able to

provide an accurate loan balance.

Dear Consumer Financial Protection Bureau, This is about Case # XXXX I can not

sign into my ( cfpb ) account to see what the status is with my BOA complaint.

So I am sending this via new complaint site.

I had sent ( w/o a return receipt ) a Signature Affidavit back to BOA in XXXX XXXX

that hey asked me to fill out and get notarized. I then in XXXX XXXX received a

letter from BOA stating that my case was closed because they did not receive the

signature Affidavit back from me!

Yet I never to this day received any returned mail.

I then sent all of the Signature Affidavit ( with a return receipt ) and with their letter
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to open the case back up to the mailing address they stated again.

I am in possession of the return receipt that was signed by BOA on XXXX XXXX,

XXXX.

I also have a copy of all documents that I did sent in XXXX XXXX.

So far ( XX/XX/XXXX ) I have not heard from BOA by phone or mail regarding this

case.

There was a phone call on my answering machine that I could not deceiver what it

was saying because the foreign person had an extremely strong accent ....

I am still very upset over this run -around they are giving me now by ignoring me

and refusing to correct this matter.

We received a final closing disclosure for our mortgage with JPMorgan Chase on

XXXX XXXX, 2016, four days prior to our closing on XXXX XXXX, 2016. We

noticed immediately that there was no line item for " State Mortgage Tax '' and

subsequently no costs associated with it. We contacted our mortgage bank who

could not immediately provide an explanation about the missing charge, but

promised to look into it. On XXXX XXXX, 2016, less than 72 hours prior to our

closing, we were issued another closing disclosure, this time including the " State

Mortgage Tax '' with an associated cost of {$17000.00}. The reason we were

issued this second disclosure, we were told, was to avoid any delays in the

closing, with a promise that the discrepancy would be resolved at a future date.

After our closing, we were issued an explanation that the first disclosure we

received was actually a " draft '', and that the bank had purposely not included the

" State Mortage Tax '' line item, and had for all intent and purposes planned to

reissue another closing disclosure that would act as the " final '' disclosure. This

struck us as odd since the there was no indication that the first disclosure was a "

draft '' : there was no watermark indicating " draft '', " initial '', or " preliminary '' CD.
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Indeed, the very top of the document states " This form is a statement of final loan

terms and closing costs '', giving us an assurance that this was truly our final

closing disclosure. The supposed " draft '' and " final '' closing disclosures were

actually exactly the same except for the " State Mortgage Tax '' line item.

When questioned about this, Chase stated that a " draft '' CD is not a document

that is typically provided to the borrower and it is watermarked " draft ''. They

claimed that the first closing disclosure was an " initial '' disclosure, and the " final ''

disclosure is provided at the closing table, and that there is nothing on a disclosure

indicating that is it an " initial '' version. Additionally, Chase claimed that they did

not need to technically re-issue the second closing disclosure until at the closing

table, even though there was a discrepancy of {$17000.00}.

After further questioning, Chase finally admitted that an error was made and that

the " initial '' closing disclosure should never have been sent out. Even while

admitting this error, Chase maintained they are not liable for the discrepancy.

It is our understanding that mortgage taxes are XXXX tolerance line items that can

not change from issuance of a closing disclosure to closing.

We never received our property tax check. We called US Bank in XX/XX/XXXX.

US Bank told us they were fed exing the property tax check. We never received it,

and followed up with US Bank in XX/XX/XXXX. US Bank promised to wire funds

directly to the government where the property taxes were to be paid. We received

confirmation from US Bank that the property taxes were paid XX/XX/XXXX XXXX.

In XX/XX/XXXX we received a notice from our village that the property taxes were

not paid. Followed up with US Bank XXXX XXXX. US Bank noticed that only

{$80.00} was wired for our taxes. They said they would cover any penalties and
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pay the taxes. Followed up with village today, XXXX XXXX, and taxes are still not

paid. Followed up with US Bank. They are now still researching.

My credit report shows I took out a mortgage loan in XXXX, but I did n't I have

never applied for a mortgage loan and do not have one. Also it says I filed

bankruptcy in XXXX when in fact it was XXXX. Please help.

My mortgage with XXXX was transferred to XX/XX/XXXX to Caliber Home Loans.

I was not aware of this til XX/XX/XXXX of the transfer, effective for XX/XX/XXXX. I

have never in the course of my mortgage contract missed a payment to XXXX, nor

later Caliber. XXXX accepted my monthly payments and I noticed XX/XX/XXXX

that my XX/XX/XXXX payments were placed into an UNAPPLIED CASH

ACCOUNT. I went to XXXX in person, called and sent written communications to

XXXX, then Caliber outlining the issues, without receiving resolution. XXXX

refused to correct the mis-applied funds. Caliber XX/XX/XXXX demanded

payments from XX/XX/XXXX and demanded that I also fund ESCROW. I had

always paid my County taxes directly and had done so for XX/XX/XXXX. Double

payments made, and the County sent the over-payment funds to Caliber. Add

insult my account was not credited. Litigation was inacted XX/XX/XXXX since

Caliber refused to apply my mortgage payments, instead placed all my payments

into escrow and unapplied funds. A settlement was made and Caliber was to

correct the account and make current by XXXX. They failed and refused to

acknowledge the errors and apply the funds. I continue to make monthly payments

which are not applied to date ( XX/XX/XXXX ). XX/XX/XXXX my checks are either

returned to me with a note that they will not accept payment, or sometimes cashed

but not applied to my account. I recieved a notice from a Mortgage Rescue

company that made me aware that Caliber unlawfully filed for foreclosure, listed

my occupied home for auction placed my home on the market for sale on XXXX,

without notice or court approval. My attorney was contacted and Caliber refused
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through counsel to rectify. Law suit filed in XXXX XXXX Ohio XXXX for breach of

contract, fraudulent mortgage practices, intent to defraud me of my home, XXXX,

financial and personal damages. They have ruined my credit, caused me

additional losses with taxes and deductions, unable to refinance or obtain credit

due to the negative reporting, the stress and fear of losing our home. The attorney

fee ( s ) over the last three years to fight this unlawful mortgage practice of

defrauding homeowners. If you like a copies of the monthly communications to

Caliber they are available, including the contact information for my attorney. I have

checked and Caliber has been sued, prosecuted and repeatedly done this to

homeowners. I am sure that XXXX has been swapping out Mortgages which is all

part of the mortgage crisis created with the intent to defraud and divest honest

homeowners. XXXX Bank sells the mortgage to fill their coffers, then gives to a

collector like Caliber to literally steal the home since there is considerable

equity.and low mortgage balance. I would appreciate your assistance.

I applied twice for a loan modification and was stringed along for over 6mos and

encouraged to apply twice to have the same outcome. Now I am currently facing

foreclosure and losing my home. Chase just does n't care I am just another

number in foreclosure.

Dear Sirs and Madams Arvest Bank, Arvest mortgage is now saying that there is

other funds of {$2000.00} in complaint XXXX as a response. But before they did

not mention any of those funds at all from Insurance claim, a Claim of funds in

anyway you look at it are funds to be used for the purpose of repairing my

Homestead. So I 'm a little confused of you sending me the funds to my name as

shown in that case XXXX let me get this straight I 'm behind on monthly mortgage

payments and you are so kind to give me a check {$2000.00} ( DOES THAT

MAKE ANY SENSE ) I will not commit fraud by me cashing that check as I see

those your intentions those funds belong to General contractor and mathematics
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are {$87000.00} + $ XXXX $ XXXX of course Arvest Bank, Arvest Mortgage do as

they wish I guess changing Mathematics as well, I will continue to due the correct

and the lawful thing which is put VOID in that check as it does not belong to me.

Where ever those funds are at this time your guess is as good as mine but XXXX

XXXX does NOT have those checks. In reference General Contractor Contract

which you have all XXXX XXXX with my signature with XXXX XXXX with a notary

stamp on it. If you did not agree with contract you have you should have gotten a

revised Contract from XXXX XXXX. But instead you gave him a check for the

amount of {$19000.00} at this time XXXX XXXX XXXX tells me that is a legal

binding of Contract with Arvest Bank, Arvest Mortgage, Central Mortgage and

myself XXXX XXXX. You have received a 100 % completion of his work by your

choice of Inspections and till this date you keep saying that the checks have been

distributed but at the end of the day XXXX XXXX has only received {$19000.00}

plus {$10000.00}. You can dispute all you want as well as your Mathematics skills.

This hole ordeal is making my health to deteriorate getting XXXX not being able to

sleep or eat or function. How much can a person take XXXX Get sued by Arvest

Mortgage XXXX My father gets diagnosed with XXXX XXXX XXXX I loose my

XXXX XXXX XXXX father passes away XXXX XXXX House XXXX down XXXX

Negotiating back and fourth with Insurance trying to match General Contractors

numbers for 6 months XXXX XXXX attorney gives my rights away in a NON-Jury

that I was not aware XXXX XXXX Arvest Bank, Arvest Mortgage, XXXX Bank,

XXXX XXXX break in to my Homestead and steal what little I had left XXXX XXXX

a LIEN on my home not being able to modify with XXXX

Hello my name is XXXX, I am purchasing a home that has a reverse mortgage

and is a short sale. The short sale lender is refusing to pay the past due property

taxes. After doing some research, I came across a master servicing agreement

that states ; its the servicers responsibility to pay the property taxes. So why am I
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being forced to pay a fee that is the servicer responsibility as per this agreement.

They are forcing this additional cost, which may cause me to have to come up with

an additional {$4300.00}. Also, since they owned the home prior to me closing,

should they not provide me a credit proration on my CD from XX/XX/XXXX till the

day of closing, and how would this work if I 'm being force to pay such fee?

Back in 2008 I obtained a " predatory lending " loan from Wells Fargo. ( interest

only ) My principal amount goes up every year. I have applied several times to

Wells Fargo for a loan modification, with no luck. I need to do something before

the bank takes my home.

My first mortgage is $ XXXX and my second $ XXXX. Estimated house value {>=

$1,000,000}.

My income is {$4200.00} per month.

On Friday, XXXX XXXX, XXXX, I was informed that my home loan was no longer

an FHA loan. I want the loan servicer to tell me and provide supporting documents

as to why my loan type was changed without informing me and what type of loan

do I have currently? How are so many major changes occurring without my

knowledge or authorization? In addition to the fact that my mortgage was among

the note reassigned through XXXX How can robo signed be justifiable with such a

large purchase. A mortgage is too technical and large of a purchase to pull a robo

signing stunt in order to rush through the process. I disagree with robo signing

mortgage documents. I am requesting docuents regarding title deed, what type of

loan I current have, XXXX documents, and all documents that have been

generated regarding my property from XXXX XXXX to the current date.

I tried to pay my mortgage for XXXX and found out that my loan has been sold.

When I contacted the new company i was in formed that my payment has been

raised to over {$450.00} more then my previous monthly payments. I never

received any notice of the change in payment or that my loan was being sold. I
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was told they needed to do a analysis on my loan to see what went wrong but they

would n't be able to do that until XXXX. In the mean time i need to make the larger

payment.

On XXXX XXXX, XXXX I filed a complaint with this Agency against Bank of

America. See Case No. XXXX.

Bank of America responded to that Complaint stating it was no longer the service

of the Mortgage Loan effective XXXX XXXX, XXXX, further stating those servicing

rights had been transferred to XXXX Loan Servicing, ( " XXXX '' ). The problem is

Bank of America filed a foreclosure case against me on XXXX XXXX, XXXX,

months after it sold its servicing rights to the loan at issue to XXXX.

I know this because on XXXX XXXX, XXXX, I filed a complaint against XXXX

asking if and when it filed the foreclosure case, and three ( 3 ) times XXXX refused

to respond to that question. See Case No. XXXX. Further, XXXX sent a

representative to my home on XXXX XXXX, XXXX because XXXX had not heard

from me. That representative informed me that XXXX had no knowledge of any

pending foreclosure matter. XXXX sending a representative to my home was a

clear indication in and of itself that XXXX had no knowledge of the foreclosure

proceeding.

XXXX stated it halted the foreclosure process on XXXX XXXX, XXXX. See XXXX,

XXXX Response at p. XXXX. However the foreclosure attorney continues to

proceed in court even after XXXX halted the process indicating Bank of America is

still controlling the process, not XXXX.

This is outright fraud. I demand an investigation as to why and how Bank of
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America filed a foreclosure case against me long after it sold its right to do so to

another servicer.

Thank you in advance for your assistance in this matter.

Im trying to pay off my mortgage in full by means of a check issued to myself &

Nationstar from my insurance company XXXX XXXX. Im having problems getting

them to resolve how to get the {$25000.00} that was over the mortgage payoff

ammount. First they claimed to have recieved the check but lost the notorized

paperwork that was sent with the insurance check. After I faxed the paperwork

they lost when I called back Customer Service said the Loss Department was the

next step & transfered me to the Loss Department. The Loss department said that

this had to be handled by Customer Service & transferred me back to Customer

Service. When Customer Service answered again they tried to send me back to

the Loss Dept. I requested to speak with a manager several times but was put on

hold for up to 20 minutes & never got to speak with a manager. This has been

going on for 3 days now & Nationstar will not resolve or even acknowledge this

issue.

I have been fighting with Nation Star for a long time now, this company keeps

giving me XXXX. I have been denied several times due to discrepancies on their

behalf. I used to have a business before and they kept asking for proof of my

business even though I had informed them that I had lost my business. They also

denied me for not having proof of occupancy even though they had utility bills and

much more under my name and property address. Moreover, this is my only

property. I do not own or have any other properties. To make matters worse, I

recently got denied for having negative disposable income. How can this be if I

have a surplus at the end of each month. I have sent bank statements, my

paystubs, and my expenses. I also got denied for a modification because

according to them I did not submit enough information regarding rental income
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which I do not have as I live in the property myself. They also said that I had

marked that my home was a rental property. How did they get this information?

Again I do not even have renters or a rental property and I sure as XXXX never

checked that I have rental property. When I called in to Nation Star several

representatives refused to acknowledge the internal mistake. Finally, after

threatening to involve my attorney general XXXX XXXX I was transferred to their

escalation and was advised an internal investigation would be open on my behalf

due to all discrepancies on their part. At this point I have not received anything in

writing regarding my complaint with Nation Star therefore I am reaching out to you

directly for help. I was supposed to receive the Clarity Commitment modification as

part of the settlement from the Department of Justice from XXXX XXXX XXXX but

before my modification was completed my loan was transferred to Nation Star.

They were supposed to finish the modification on behalf of XXXX XXXX XXXX

however that never happened. Thus me still being on the verge of being left

homeless due to their incompetence. They refused to honor my modification

despite providing proof I received from XXXX XXXX XXXX. Nation Star excuse

was that the investor was no longer participating in the settlement. Please help me

shed light to this unjust matter. I am tired of going in circles and not getting

modified. Please I am begging for your assistance in this stressful matter. I do not

want to lose my home. I should have been modified years ago, yet Nation Star

continues to prolong my foreclosure so I end up losing my home. Thank you in

advance for your assistance. I hope to hear positive news from you soon.

My loan was modified effective XXXX/XXXX/XXXX and it is an interest-only loan

with an escrow for property taxes only. I started to make extra payments in XXXX,

however, the payments were not recorded properly and the annual interest paid

was reported incorrectly for XXXX, XXXX and beyond. I called and wrote to

America 's Service Company/Wells Fargo, but there was no reply or action. I sent
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multiple letters and called ASC. Finally in XXXX, XXXX, I called ASC/Wells Fargo

and customer service stated they had no record of any requests and that I needed

to send a written request. I sent the proper request on XXXX XXXX, XXXX,

seeking a loan history and proper recording of all payments. ASC acknowledged

my request on XXXX/XXXX/XXXX. ASC subsequently sent a letter on XXXX

XXXX, XXXX and then called my attorney on XXXX XXXX, XXXX explaining that

more time was needed to respond. Every time I called subsequently, I was told

that ASC was still working on the request, until XXXX when I was told that it would

be sent shortly. No one ever returned my calls or inquiries, even though I asked. I

explained again that all extra payments should used to reduce principal.

ASC/Wells Fargo was and continues to apply payments to future payments and to

my escrow account, rather than reducing my principal, and hence interest owed!

Every time I called, customer service stated that the problem would be corrected.

Finally, XXXX XXXX, XXXX ASC/Wells Fargo sent a letter to me revising interest

paid for the years XXXX and XXXX!!. No loan history has been transmitted as of

this writing. I still have reason to doubt those figures because the interest due

each month is {$1100.00} which would be equal to {$13000.00} for a full year.

Without a loan history, I ca n't tell if my payments have been recorded properly.

According to my XXXX, XXXX statement, my next payment is not due until XXXX

XXXX, XXXX XXXX yes, XXXX!!! ) and my escrow balance is now approximately

{$5600.00} ( which is more than twice than that shown on the cash flow analysis

used to compute the adjustment to my monthly escrow payment ). During this

time, ASC recorded a monthly escrow fee of {$180.00} and then {$220.00}, even

though the monthly escrow was not scheduled to change to {$190.00} until XXXX

XXXX, XXXX. ( I paid the escrow shortage of {$390.00} ) The escrow cash flow

analysis shows that the maximum amount of {$2500.00} will be in XXXX, XXXX

which is when the ( {$2200.00} - {$2300.00} ) annual property taxes are due.
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There is an extra {$3100.00} in this account now. ASC is also not fully applying my

extra principle payments, rather the monthly loan statements show funds "

unapplied '' that are not being used in my loan payments. Since XXXX, I submitted

monthly payments of {$13000.00} and {$18000.00} and {$13000.00} and

{$19000.00} BUT my principal hardly dropped. My required monthly payment is

{$1200.00} but the extra payments have not been applied according to normal

banking procedures. That is the reason that my interest payments are in error and

my loan balance is incorrect.

Indymac/OneWest Bank foreclosed on my house XXXX XXXX, XXXX, after over a

year of filing for a modification that was turned down, yet resurrected after my first

complaint to CPB. I rejected the bank 's offer to modify because it did not include

any debt forgiveness, and since my late husband had refinanced the house so

many times, I felt it would never gain the value of the mortgage amount.

The mortgage was over {$900000.00} and the bank got a desktop appraisal of

{$400000.00} because my late husband built the house without county permits. I

was notified by an old neighbor, a broker with XXXX XXXX, that the bank sold the

house for {$680000.00}. Yet the bank sent XXXX, and XXXX claiming cancellation

of debt in the amount of {$500000.00}. The actual amount of debt cancellation

should be {$230000.00} according the sale amount rather than a FMV amount that

did not include an actual onsite appraisal of the house and property. The date on

the XXXX 's is XXXX/XXXX/XXXX, the house sold on XXXX/XXXX/XXXX so

perhaps the sale had not gotten into the accounting department.

After suffering through a foreclosure, losing my home of 26 years, I find it hard to

believe there would be a tax penalty which I can not afford.

I was applying for a Laon modification thru XXXX, and the mortgage company told

us that the propety was on foreclosure sell since XXXX/XXXX/2016. Which I was

not notify about the action Being taken. I was not notified
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On XXXX XXXX, XXXX my mortgage bank, Interbank ( merged with XXXX )

foreclosed on my home. Interbank refused to give me a XXXX Notice of Default,

they just excelerated my loan. The last notice of default that I received from

Interbank ( XXXX ) was in XXXX XXXX. I filed bankruptcy twice, the first

bankruptcy failed the XXXX was confirmed. Interbank objected to everything, the

automatic stay and the confirmation. Interbank demanded that I stop making

payments at the bank and demanded that I mail my payment to a XXXX. When I

mailed my payment to the XXXX. XXXX the mail had been forwarded to Rhode

Island. It took Interbank 15 days to receive a payment that I mailed from same

XXXX XXXX that the XXXX. was located. Interbank used the late payment to get

the automatic stay lifted. I made payment totaling roughly {$20000.00} between

XXXX XXXX and XXXX XXXX. When the stay lifted, I repeatedly requested the

amount to cure my loan. All request for the amount to cure was ignored. Interbank

has raised my mortgage payments without explanation or notice ( they withdrew

payments from my account ), they forced me into an escrow account by keeping

more than {$7000.00} in escrow for property taxes at closing in XXXX. They have

collected payments for my home owners insurance policy via escrow even though

they were aware that I obtained and paid the policy myself. They claim that they

made payments to the insurance companies for my homeowners policy but they

have not provided any proof of payment. The insurance company has stated that

they have not received payments from Interbank and/or XXXX. They presented a

HUD 1 form that was different from the HUD-1 form that was given to me at

closing. The HUD 1 form that I have states that my loan does not have a balloon

payment. Six months after my loan clothes they realized that they did not use the

correct TIL form, so they lied about the reason that they needed me to sign the

form again. The stated that the reason was related to attorney fees, but a quick

review of the document shows that is false. Vintage bank asked me to back date
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Every year I am forced to spend several months getting my mortgage processing

co. to acknowledge my insurance. There seems to be a scam that involves them

buying insurance and billing me through escrow. The mortgage company must

make a lot of money placing these policies. I live in a XXXX. The Association has

flood insurance and the agent and policy has not changed. The information is on

line. The mortgage company is named on the policy. The agent contacts the

mortgage company and I continue to get letters saying I have no insurance. When

you call them, there is always a mistake. The information was n't processed,

somebody did n't enter the information properly, etc. It seems that they are trying

to wear you down and if you do n't have the time or energy to go through XXXX

calls waiting on the phone for an hour or so, then they win. My condo agent, the

insurance agent and others all are aware of this scam. Other people must be

going through this as well. This year, they sent a letter saying I did n't have

homeowners insurance even though they pay the policy directly with escrow

money. They are polite during the phone calls. They promise to correct the

mistake, but it takes three months every year to get them to cancel the policy or

enter the correct information. You know that they are counting on a certain number

of people who do n't follow up and get scammed.
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I am in danger in having my home foreclosed upon by Nationstar Mortgage. I need

help. I am behind on my payments and have gotten no help from my lender. I went

through the state of Oregon required foreclosure prevention program. I proved

financial hardship caused by unemployment, painful divorce and new job paying

much less than my old one. My then wife and co borrower left me for other men

after thirty years together. She has since filed quit claim deed on property and has

nothing to do with it now. I sent all the documentation that the lender required. Lots

of forms, tax info and the like. I asked for a lower, affordable mortgage payment so

I could stay in my house. I asked for debt forgiveness on my past dues. No

solutions, government plans, or help has been offered at all. I had n't heard from

my lender in a couple months, at least, then I received a letter from their law firm

stating that they would seek a default judgement against me. I want a fair chance

to save my house for my daughter and myself. Nationstar has not dealt with me

fairly from the beginning. They have shown no interest in helping me save my

house. Please help.

SPS LN XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX CA XXXX

Our buyer was countered to XXXX. We requested a copy of the BPO and found

that the comps they were using were an average of XXXX miles away up to XXXX

miles away. On XX/XX/XXXX we provided market comparables supporting the

offer price of $ XXXX.

We believe this is a manufactured value. On which planet are values from XXXX

to XXXX miles away used to originate a loan or make any kind of credit decision?

We are seeing this on most SPS files right now. They are directing their valuations

team to come up with inflated values. Values that are not realistic in any sense of

the word. On this particular file, it looks like the BPO agent was instructed to
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randomly pick properties around the county that would get them a full payoff.

Attached is SPS 's BPO and the agents response. Note that SPS 's has purposely

pulled values from up to XXXX miles away to justify their counter offer.

Quicken loans offered me a low cost loan product to secure a deposit and lock in

my business, only to later to tell me I did not qualify even though nothing of my

financial, credit, or employment situation had changed.

Starting in XXXX/XXXX/XXXX, I began sending Quicken Loans my documents in

order to get a loan estimate after the initial pre-approval. I filled out all the required

forms and answered all their questions truthfully. Out of all the prospective lenders

I had spoke to, they where the only ones who could secure me a conventional loan

as a XXXX ( XXXX ) in the middle of a transition to XXXX. Every other lender said

they could offer me a FHA loan with simply proof of employment, but their

underwriting guidelines required me to show proof of income in the form of XXXX

based pay stubs in the last 30 days to qualify for a conventional loan. Quicken

loans however, told me they did not have this paystub requirement to qualify for

the conventional loan. Naturally, I asked the Quicken loans Senior Mortgage

Banker XXXX XXXX ( XXXX # XXXX ) to double check with his underwriters to

ensure this my employment situation would not be an issue. He assured me that

they would not need pay paystubs, and offered me a loan product with only

{$250.00} in origination fees, and over {$2000.00} in lender credits.

On XXXX/XXXX/2016, I signed an " intent to proceed '' to move forward with them

and paid a {$500.00} deposit formally initiate the process. As the underwriting

process had started, and I sent them all my documentation. All appeared to be in

order, they said there were no issues with my documents and only a few

documents were remaining- an employment offer letter, and proof of payment to

the IRS XXXX
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The problems began as soon after the appraisal was ready on XXXX/XXXX/2016.

It was very strong- the purchase price for the home is {$200000.00} and the

appraisal came back at {$280000.00}. Two days later, on XXXX/XXXX/2016, I get

a call from Quicken Solution consultant XXXX XXXX ( XXXX # XXXX ), who said

they could not finance me because of my " temporary employment situation. ''

Nothing had changed, and there was no new discovery made. They simply talked

to my employer and she told them exactly what I had said all a long- that I was in

transition from a XXXX paid consultant to a XXXX paid staffer. I told him I could

have my employer right a letter stating my employers desire to keep me as an

indefinite/permanent employee which XXXX replied he would check with his

underwriters and get back to me.

On XXXX/XXXX/2016, XXXX informs me they are not going to be able to finance

me without the 30 days of XXXX paystubs- the same requirement every other

lender was very upfront about in the beginning of the process. Now we are two

weeks into the process and with nearly two weeks to close, XXXX XXXX counters

with an other loan product, an FHA that has substantially higher origination costs

and significant less lender credits, costing me rough {$3000.00} more out of

pocket to close. When I ask why they are higher, I get no answer. Quicken used

dishonest bait and switch tactics to acquire my business, have me pay the deposit

and once we 're far along in the process change the loan product to something

more expensive without giving me any clear reason as to why.

Citimortgage approved me for a re financing of our home. They instructed us to

make 3 payments at the new lower payment which we did. They also said soon

you will receive a package with instructions on how to proceed. When it did n't

come I spent entire days, many hours trying to get answers and was often hung up

on. Eventually I started taking notes of who I spoke with, the date and time.

Eventually a representative instructed me until further notice to stop making any
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payments so I did against my better judgment. I assumed that because they

advised this they acknowledged how messed up their own system was. I

eventually found myself in default on my mortgage and nothing but run around

tactics from Citimortgage per usual. I hired a lawyer that showed me multiple

areas they conducted illegal actions against me and assured me I could not lose

my home.I was stressed all the time and wound up developing a XXXX XXXX! I

wound up having XXXX and woke up XXXX. Fighting for my life was now my

priority. I ended up losing my home and am furious that Citimortgage and their

false instruction put me in this situation. I want them to be held responsible for

their lies. It caused my family their home! I did n't know about being able to

complain or where until now.

Our records that we found indicate that we purchased our home in XXXX for

{$320000.00} and our servicer was XXXX. Then records indicate that we

refinanced our home on XXXX XXXX XXXX for {$460000.00} with XXXX. Records

indicate that in XXXX, XXXX went chapter XXXX bankruptcy in XXXX Delaware.

The trustee for XXXX sent us an email stating that they sold our note and Deed of

Trust to XXXX XXXX in XXXX. Documentation reflects that we contacted XXXX

XXXX XXXX multiple times which was at that time a servicing company that was

owned by Goldman Sachs. We requested in writing ( certified mail ) from XXXX

XXXX XXXX, to provide us assignments of all the investors that owned our note

and Deed of Trust since XXXX. XXXX XXXX XXXX failed to provide the

documentation that we requested. Then we contacted XXXX, our trustee by email.

We requested to know who was the current investor of our note since the trustee

collects the payments from the servicer and maintains investors/security holder

records. XXXX stated in the email that the investor was XXXX funding. I found out

that XXXX funding and it 's affiliates also went chapter XXXX in XXXX Delaware in

XXXX. Goldman Sachs then sold XXXX XXXX XXXX to XXXX XXXX XXXX. We
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requested in writing ( certified mail ) assignments of all investors since XXXX.

XXXX stated that XXXX loan trust XXXX owns our note and deed of trust. This is

incorrect because this note and deed of trust is ONLY placed within this trust and

are NOT the investors. This reflects on the original note and deed of trust that the

servicer must go by! NOW ; even though we had a modification, the modification

does NOT in anyway reflect who the current investor is and if the investor obtained

this note legally! The current investor must prove legal ownership of this note and

deed of trust by providing a copy of all assignments going all the way back to

XXXX! Then we sent Goldman Sachs a letter by certified mail requesting to know

who is our investor and provide assignments going all the way back to XXXX. As

of today, we have not received the assignments ( proof of ownership ) that we

requested from Goldman Sachs. The assignments that we are requesting would

reflect who our current investor is, who owned this note prior, dates when

purchase, dates when sold, going all the way back to XXXX. I believe that XXXX,

Goldman Sachs, XXXX XXXX servicing and XXXX XXXX XXXX do not have these

assignment records of who owns or owned this note! We believe fraud has

occurred! We are still requesting all assignments going all the way back to XXXX.

Now ; as I stated before, the trustee for XXXX sold this note and deed of trust to

Goldman Sachs in XXXX. If Goldman Sachs did sell this note during the financial

crises, then Goldman Sachs may have misled the new mortgage bond investor

during the financial crises. Goldman Sachs must be required to provide the

documentation ( assignments ) that we are seeking going all the way back to

XXXX.

I recieved a notice in the mail concerning a shortfall. The letter was dated for

XX/XX/XXXX but I didnot recieve until XX/XX/XXXX which stated my payment

would go up XX/XX/XXXX, the next day. After waiting on the phone three time

ranging between 20 to 35 mins only to be disconnect by a frustrated
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unprofessional who did not like the question being asked of her. I just wanted to be

assured my payment would go effective causing no increase or late fees. The

Internet service for this company XXXX too! I 'm currently looking for for a new

mortgager.

I am under a modification however Ocwen is reporting me late to the credit

bureau-XXXX. This is erroneous. They are saying I am 180 days past due. This is

wrong. I have my approval email enclosed for the modification which converted my

mortgage from adjustable rate mortgage to fixed rate mortgage. I am tired of

complaining and going through this Ocwen. My loan need to be service by a

capable company.

To knowingly or willingly employ any device, scheme, or artifice to defraud ; ( b )

To engage in any transaction, practice, or course of business which operates as a

fraud upon any person in connection with the purchase or sale of any mortgage

loan ; or loan modification ( c ) To obtain property by fraud, willful

misrepresentation of a future act, or false promise. ( d ) In any matter within the

jurisdiction of the office, to knowingly and willfully falsify, conceal, or cover up by a

trick, scheme, or device a material fact, make any false or fraudulent statement or

representation, or make or use any false writing or document, knowing the same

to contain any false or fraudulent statement or entry.

To violate s. 655.922 ( 2 ), subject to ss. 494.001-494.0077.

Commission of fraud, misrepresentation, concealment, or dishonest dealing by

trick, scheme, or device ; culpable negligence ; breach of trust in any business

transaction in any state, nation, or territory ; or aiding, assisting, or conspiring with

any other person engaged in any such misconduct and in furtherance thereof.

XXXX XXXX from Suntrust engaging in constant concealment and

misrepresentation of facts.

Borrower was charged for items or " Advances whit the borrower already had long
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paid : This complaint is to address the XXXX/XXXX/2012 $ 107.29 %

XXXX/XXXX/2012 alleged advances for which the borrower already paid again

part of non existent and concocted modification : 1 ) Borrower was charged

{$100.00} which XXXX XXXX from Suntrust is insisting it was not paid! The receipt

& even the statement from Suntrust acknowledged the payment of {$100.00} ( see

attached ) 2 ) Borrower was charged again for the {$210.00} which was already

paid back. The amount was subtracted by Suntrust already in from the borrower

escrow balance in XXXX 2012.

-See statement for XXXX/XXXX/2012 Escrow balance as of XXXX XXXX

{$2600.00} -See statement for XXXX/XXXX/2012 XXXX/XXXX/2012 the hazard

insurance is paid XXXX - {$2800.00} = - {$210.00} Same statement the payment

from XX/XX/XXXX adds money to escrow + {$600.00} See escrow balance now =

{$390.00} If the advance of {$210.00} would not be subtracted the escrow would

be {$600.00} This is just simple math! How can XXXX Bank/Mortgage investigator

be so incompetent!

This is another {$310.00} charged to borrower for payments that were already

made!

I filed a complaint a weeks ago and bank of America 's attorney responsed with a

complete packet of everything that has happened with my loan but the problem is

its all lies.I have tried from the beginning to WORK withBoA to resolve my

problem.They are the ones who always block an opportunity for me to keep my

home.This home means everything to me since my late father was the one who

did all the work on it and it always makes me smile I still see him on the ladder or

painting.

I first call XXXX XXXX and they contacted BoA and they told me I would be getting

a packet and my payment would be XXXX, problem packet never came.Went to

XXXX, My housing counselor XXXX XXXX called Bank of America once again I
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was told my packet would come in the mail in 2 weeks, problem never came.

My house was onb sheriffi 's sale XX/XX/2010, I got an inhouse mod that was

almost XXXX. more, signed the paperwork and send my first check only problem

they said they got the check but no paperwork.I am trying to show their tactics in

dealing with me.I am sick to my stomach at the thought of losing my home but I ca

n't believe that this nightmare has been going on for almost 7 years.Please I am

enclosing some documents which show they are liars and have been doing this to

me with only one intention to throw me out of my home.

I experienced a foreclosure. The loan that I took out in XXXX foreclosed in

XX/XX/XXXX. XXXX was the highest bidder and purchased the home for the price

of {$200000.00}. The Deed of Trust that was foreclosed on was only for

{$170000.00}. Fannie Mae actually made money on this transaction as the XXXX

mortgage had been cancelled. There was no deficiency that they could come back

and charge me for. A new homeowner has been living in the house and paying

taxes since XX/XX/XXXX. I applied for VA loan for a new home recently and

discovered that Ditech Mortgage is reporting on my credit report and to XXXX that

I still owe them over {$160000.00} for the remaining balance of the loan. They

have been paid in full and want to collect from me and are blocking the purchase

of my new home. I have lost {$750.00} in due diligence money that I gave in good

faith and {$370.00} for the inspection fee and {$500.00} for the appraisal. All

because they have not removed a foreclosure from their books. I am a XXXX

Veteran and this entire experience has been beyond discouraging. I feel confident

that these types of practices is why the Consumer Financial Protection Bureau

was set up.

I 'm filing a complaint against Ocwen Loan Servicing ( OLS ) and XXXX XXXX

XXXX. regarding a matter of dual tracking, illegal foreclosure and deceptive

practices as well as non-transparency while servicing lien rights. My wife was and
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still is currently caring for her mother which is suffering from XXXX, which involves

weekly XXXX as well as our son which was XXXX at the age of XXXX. My wife

was in the middle of negotiations with OLS, before, during and after the sale of my

home occurred. The timeline leading to the sale of my home on XXXX XXXX,

2015 are as follows : My wife received a call from OLS, agent on Tuesday, XXXX

XXXX, 2015 demanding payment on the mortgage loan in question. She

emphatically advised the agent that we desired to keep the property and save our

home, particularly due to the medical conditions of our family members as well as

positive equity in the home at that time. She attempted to offer a payment over the

phone and was advised that certified funds is required and was given XXXX XXXX

( XXXX ) money wire information. My wife promptly made payment via XXXX, the

very next day on XXXX XXXX, 2015. ( See Exhibit A-Western Union Payment

Receipt ) Apparently, OLS rejected the payment without notifying me of any such

action. This is XXXX of many deceptive actions that were perpetrated against my

family before and during the execution of sale of our home. Misleading my wife 's

efforts to make amends in catching up on our loan modification payments. We

were made to believe that OLS, was in fact on outside and working with us to

overcome our delinquency.We did not find out about our payment being rejected

until my wife received a letter via regular mail from XXXX at XX/XX/XXXX, which

was dated XXXX XXXX, 2015. ( See Exhibit B- XXXX XXXX notice of rejected

payment ) My wife immediately contacted OLS on XXXX XXXX, 2015 about the

rejected payment and was advised she needed to apply for a loan modification. At

no point did the agent advise my wife of any action such as referral to the law

office of XXXX XXXX. After completing a financial interview with her over the

phone, the agent allegedly generated a modification package to be sent and an

appointment was set to speak with a relationship XXXX named ( XXXX XXXX ) for

XXXX XXXX, 2015. The day of the conference call was received by XXXX, my
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wife expressed that the package had just been received the day before on XXXX

XXXX, 2015. XXXX apologized for the delay and again for the rejected XXXX

payment from XX/XX/XXXX and assured my wife that there would be no sale

attempts made to the property and all activity was on hold due to the initiated

review and the fact that there was an assigned single point of contact ( SPOC ). In

fact, XXXX went as far as completing another over the phone interview with my

wife as done by the previous agent on XXXX XXXX, 2015. She asked when she

could gather and fax the required documents to support the information given over

the phone. She advised the agent that she would have the documents faxed no

later than XXXX XXXX, 2015. XXXX again assured my wife that all was well and

that she need not worry of any threats to the subject property and set up a new

conference call for XXXX XXXX, 2015, making no mention of potential sale date

pending for XXXX XXXX, 2015, further desensitizing my wife to any threat of

foreclosure, which is deceptive and misleading, fraud to strip away all positive

equity in our home. ( See Exhibit C- XXXX XXXX Electronically Completed RMA

Dated XXXX XXXX, 2015 created by OLS internal System ) After our home was

sold on XX/XX/XXXX and XXXX called as planned on XXXX XXXX, 2015, to say

the home was sold and nothing could be done any longer. Also that we would

have to deal with the Real Estate owned department from now on.

i keep getting bad debt relief info from my mortgage servicer ... .they are accusing

me of having filed bankruptcy ... ... in 2012 this home was in my name and and

another persons name ... he filed bk and did a quit claim deed and i did a harp

loan ... my payments have always been current and it is mortgaged and deeded in

my name only since 2012 ... ocwen loan servicing calls and sends me refinance

option packets saying ive gone bk and threatening foreclosure..numerous calls

and letters havent stopped it ... ....

Wells Fargo foreclosed on my home on XX/XX/XXXX but they never notified me
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that I had a foreclosure sale date. I lost my job XX/XX/XXXX and I was out of work

for over a year and that caused us to fall behind on our mortgage. My wife ended

up losing her job XX/XX/XXXX. We are both working now and we have the income

to make mortgage payments, but we just didnt have the funds available to bring

the loan current so we reached out to our servicer for assistance. We have been

trying to get modified since XX/XX/XXXX but wells fargo didnt help us get back on

track.

I have been trying to refinance my house since XXXX 2015 with XXXX XXXX

XXXX. My current mortgage company Ocwen Loan Servicing has not provided the

correct or necessary documentation to show that they are authorized to issue the

necessary satisfaction of mortgage for my loan. Because of them not providing the

proper documentation I am not able to refinance or sell my current home. I have

made several phone calls to them and also my lawyer XXXX XXXX and they still

keep send the incorrect paperwork.

1 ) On XXXX XXXX, 2016 I mailed my monthly mortgage payment to Citi

Mortgage. I mistakenly sent {$3500.00} instead of the correct amount of

{$3800.00}.

2 ) Citi Mortgage cashed my check on XXXX XXXX, 2016.

3 ) On XXXX XXXX, 2016 Citi Mortgage mailed a mortgage notice that stated "

Our records indicate your mortgage payment is overdue and we have not received

it ''.

4 ) I was traveling out of state on business XX/XX/XXXX.

5 ) I first opened and read the mortgage late notice and statement the evening of

XXXX XXXX, 2016. On the statement it shows an amount due of {$7700.00}. this

amount includes the XX/XX/XXXX and XX/XX/XXXX mortgage payments of

{$3800.00} and a late fee of {$15.00}. THIS STATEMENT IS DECEPTIVE,

CONFUSING, AND MISLEADING. Citi Mortgage had received and cashed my
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partial payment of {$3500.00}.

6 ) XXXX XXXX, 2016 at XXXX XXXX. XXXX on I called the Citi Mortgage

Customer Service Department. I was told the conversation was being recorded.

The Customer Service Representative agreed to eliminate the {$110.00} late fee

due to our perfect prior payment history. I was instructed to mail the {$300.00}

XX/XX/XXXX balance and the XX/XX/XXXX payment of {$3800.00}. I offered to

make the payment by credit card and they refused. I mailed the {$4100.00}

payment and my on-line checking account record shows the check was deposited

XXXX XXXX, 2016.

7 ) Citi Mortgage mailed a Default Notice dated XXXX XXXX, 2016. I received and

opened the Default Notice on XXXX XXXX, 2016. The notice states : " We have

notified a credit bureau about a late payment, missed payment, or other default on

your account ''. CITI MORTGAGE DAMAGED OUR CREDIT LESS THAN ONE

DAY AFTER I LEARNED OF THE {$300.00} SHORT PAY AND AGREED WITH

THEIR CUSTOMER SERVICE TO SETTLE THE MATTER.

8 ) As instructed, I mailed a letter of complaint to Citi Mortgage with all of this

information. Their XXXX XXXX, 2016 letter of reply refuses to change the status of

our credit bureau report. My XXXX XXXX credit rating has gone from XXXX to

XXXX. THIS IS UNFAIR AND UNETHICAL.

9 ) I request the assistance of the CFPB to correct this situation and to help me

clear my record.

In XXXX XXXX, XXXX XXXX filed a mortgage foreclosure action in the Circuit

Court of XXXX County, Florida. XXXX sold the Note and Mortgage to Nationstar

Mortgage , LLC. XX/XX/XXXX, It was negotiated that I give XXXX a Deed in Lieu

of Foreclosure. See attached. The deed was never recorded in the Public

Records. Litigation went on in the case. In XX/XX/XXXX, Nationstar Mortgage ,

LLC and I entered into an agreement that Nationstar acknowledged that a Deed in
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Lieu was given in XX/XX/XXXX and that they would pay me {$7500.00} upon a

XXXX being sent to them, Nationstar would record the Deed and give information

to the XXXX credit bureaus that a Deed was given in XX/XX/XXXX. Nationstar did

pay me, they did dismiss the suit in XXXX County, Florida but they never recorded

the Deed nor did they sent information to the XXXX credit bureaus that this

account had been satisfied. I desire that Nationstar Mortgage LLC own up to its

part of the agreement by recording the Deed and send information to the XXXX

credit bureaus that this account has been satisfied.

IN XXXX I GOT A XXXX MOTGAGE WITH XXXX WHICH WAS SOLD TO

SHELLPOINT. I PAID IT OFF XX/XX/2015. I RECENTLY TRIED TO REFINANCE

AND THE LAWYER FOUND THE DEED OF TRUST WAS NOT RELEASED

PROPERLY AS IT WAS RELEASED BY XXXX WITH NO POWER OF

ATTORNEY FOR XXXX TO RELEASE THE DEED. NUMEROUS PHONE CALLS

BY MYSELF AND THE LAWYER HAVE NOT BEEN ABLE TO RESOLVE THE

ISSUE.

On XXXX/XXXX/XXXX, I received approval correspondence dated

XXXX/XXXX/XXXX, from Ocwen to enter into trial period plan under HAMP &

instructions on how to accept the offer. In that approval letter, it states that in order

to accept the trial period offer, " you must make the first monthly trial period

payment by the date show below. '' As you can see on page XXXX, the date of the

first payment is on XXXX/XXXX/XXXX. As of the date of this filing, the trial period

payment is not due until XXXX/XXXX/XXXX, therefore, there is not a denial or

failure to comply with the terms of the offer/agreement.

Further, on page XXXX, it states " If you accept this offer by making the first trial

period payment in a timely manner and you continue to make all other trial period

payments in a timely manner and otherwise comply with the terms set forth herein,

we will not conduct a foreclosure sale. '' Page XXXX states " The terms of the trial
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period plan below are effective on the date you make your first trial period

payment, provided ( i ) you make such payment on or before XXXX/XXXX/XXXX

... '' Then it states " If you accept this offer as described above and otherwise

comply with the terms of the trial period plan, we will not proceed with foreclosure

sale during the trial period. '' Page XXXX is the Trial Payment Plan Coupons

stating the date the first, second and third payment is due.

On XXXX/XXXX/XXXX, we received the attached notice from The XXXX XXXX

XXXX, XXXX, indicating that there is a foreclosure sale on the property. Upon

further investigation, we found the property listed on the XXXX website with a sale

date of XXXX/XXXX/XXXX, as well as the XXXX XXXX XXXX ' website with a sale

date of XXXX/XXXX/XXXX. We also found the legal advertisement public notice,

advertising the sale of the property for XXXX/XXXX/XXXX.

Per the National Mortgage Settlement, which requires Ocwen to comply with the

new standards, and the XXXX/XXXX/XXXX CFPB Rules, we have completed and

submitted the loan modification application with all attachments timely, post

referral to foreclosure, we received an approval letter, and we have NOT rejected

the offer or failed to comply with the terms of the offer, such as trial modification.

Exh. A of Ocwen Servicing Standards, Section IV ( B ) ( 8 ) states : If, after an

eligible borrower has been referred to foreclosure, Servicer receives a complete

loan modification application more than 30 days after the Post Referral to

Foreclosure Solicitation Letter, but within 37 to 15 days before a foreclosure sale is

scheduled ... and, if the borrower is extended a loan modification offer, Servicer

shall postpone any foreclosure sale until the earlier of ( a ) 14 days after the date

of the related evaluation notice, and ( b ) the date the borrower declines the loan

modification offer. If the borrower timely accepts the loan modification offer ( either

in writing or by submitting the first trial modification payment ), Servicer shall delay

the foreclosure sale until the later of ( if applicable ) ( A ) the failure by the Servicer
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On or about XX/XX/2016 I called AAG about a reverse mortgage we went through

the steps needed and the-the appraisal. On XX/XX/XXXX when we received the

appraisal, a XXXX XXXX XXXX XXXX Processor we talked to and was told about

things on my credit report ( In which I took care of. ) XXXX repair. And we told her

about how the appraisal was not correct with the low appraisal. 1.we have XXXX

bathrooms that it showed in the pictures he snapped, but he reported only XXXX

bathrooms. none of the lower compared homes looked like mine ( mine sits on a

lot and a half and have the new walkway from the driveway to the enclosed back

sunroom, no walkway was there before. a drive way, sidewalk and new poured

front door walk. ) XXXX new sheds.extra large rooms in my home. After I

submitted the repair to XXXX,. on the XX/XX/2016, I heard nothing back from her.

I emailed and called and no response.XXXX XXXX The loan office is also difficult

to reach.So we contacted XXXX XXXX the complaint person. After he contacted

them XXXX would return calls. The again no responses. Last week I called to see

what was going on XXXX never responded, so we called XXXX and we were told

they needed an explanation on the credit report late payments. ( If we had n't

Called I would n't have known anything about it. ) Those things were either not

mine or corrected by the Credit Bureau in which I submitted to the XXXX and

nonresponding XXXX..I asked again about the appraisal being taken care of, ad

XXXX told me that was XXXX department. No response from her so Friday

XX/XX/XXXX we contacted XXXX XXXX again, and he told us we will here from

him by the end of the day. We did not. XXXX called with an attitude mad because

we contacted XXXX, He started taking up for XXXX asking us in a smart way She

never contacted you back, you never heard back from her? we told him then and

before that she never responds. I called back and asked for XXXX manager and a

recording we received, and I told her how XXXX was acting an ask for an apology.

XX/XX/2016 Nothing yet. So I called XXXX XXXX ( The people who handle the
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appraisals ) I spoke to XXXX and was informed that he had not received nor heard

anything from XXXX XXXX XXXX about the appraisal not being correct, And they

are the ones whos suppose to contact them about this, and he will email XXXX

about this concern. So from XXXX When we received and told XXXX about this, it

was never taken care of nor sent back for correction.

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX

Quickenloans/Quickenloan XXXX XXXX, XXXX on my XXXX REPORT This letter

is your formal notice to cease your unauthorized hard inquiries into my credit

report and, a formal demand that you immediately contact the credit reporting

agencies and credit bureaus XXXX, where your organization has made inquiries

into my credit history, to have your illegal inquiries removed. Be advised that I will

be checking my reports to ensure you have had the following unauthorized

inquiries removed : Quickenloans/Quickenloan XXXX XXXX, XXXX To my

knowledge, I have not signed any documents authorizing your organization to view

my credit history therefore, your inquiry into my credit report violates the Fair

Credit Reporting Act, Section 1681b ( c ) : Transactions Not Initiated by

Consumer.

If you are in possession of any document that you believe authorizes you or your

organization to make inquires into my credit report, I respectfully request a copy of

this document be sent to my address listed above so that I may verify its validity.

Given the amount of identity theft, I 'm sure you 'll agree that verifying your

information is in your best interest.

Finally, assuming you do not posses inquiry authorization, I request that, after

removing your unauthorized inquires from my credit profiles, you also remove all of

my personal information from your records and send me confirmation that you
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have complied with my requests.

Sincerely, Signature XXXX XXXX

Sent XXXX paperwork in multiple times. When they finally acknowledged receiving

the paperwork they started the process. Half way through they closed my file in

error which started the foreclosure process. Rarely received responses to my

calls/emails. Values began to go up, so decided to sell property and get rid of the

stress. Took 7 weeks to get a payoff amount. Based the sale of the property on

that amount. Property sold. A week later mod was approved adding XXXX and 10

years to balance. Proceeded with sale. 2 mos after original payoff amount was

given and property was in escrow they increased the payoff by XXXX. The mod

would have only hurt me more, and the increase in payoff ended up hurting me

anyway. I walked away with nothing and now have a huge capital gain bill to pay

which I would have paid with any proceeds I would have had. The mortgage was

discharged in Chapter XXXX but the tax bill will not be. Job loss and medical

issues created this situation. I thought selling and paying off the bank would be the

right thing to do and would be better than a foreclosure. This bank knows how to

play the game and the modification process and offer was really a joke being

played on me!

I was seeking assistance with my FHA mortgage and after several months of

sending in documents I was offically denied on XXXX/XXXX/16. My loan denial

was mailed to me amost 7 days later with a turnaround time of 14 days to appeal

me denial. Not only did I not have ample time to respond bit I was not given a

specific reason on why I was denied.

Request a payoff statement on an existing loan

On XXXX. XXXX, XXXX, I faxed the attached letter, dated XXXX, XXXX, copy

attached as Exh. XXXX, to XXXX XXXX XXXX, Bank of America ( " BOA '' )
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attached as Exh. XXXX, to XXXX XXXX XXXX, Bank of America ( " BOA '' )

representative ( XXXX, Ext. XXXX ) handling my first CFPB Complaint against

BOA in this matter. BOA is the servicer for XXXX XXXX XXXX XXXX XXXX, which

is the secured creditor whose loan is secured by a deed of trust lien on my rental

property known as XXXX XXXX XXXX, XXXX, MD XXXX ( the " Property '' ). My

XXXX. XXXX, XXXX letter states my proposal for a reasonable loan modification,

based on a {$150000.00} principal amount, a 30 year term, and a 5.25 % fixed

annual interest rate, which is above the current market rates. BOA had obtained

an Appraisal, copy attached as Exh. XXXX, of the Property as of XXXX XXXX,

XXXX, which Appraisal determined the market value of the Property to be

{$150000.00} as of XXXX XXXX, XXXX. That Appraisal was performed for BOA by

XXXX XXXX XXXX, a MD Licensed Appraiser. In my Chapter XXXX Bankruptcy

Case No. XXXX, the attorneys for BOA signed a Consent Order, dated XXXX

XXXX, XXXX, copy attached as Exh. XXXX. The Consent Order stated the same

terms of the modified mortgage, which terms are stated in my XXXX, XXXX letter.

As stated in my XXXX. XXXX, XXXX letter, each of the XXXX appraisals which

BOA obtained after the XXXX XXXX, XXXX appraisal, XXXX as of XXXX XXXX,

XXXX, copy attached as Exh. XXXX, which determined a value of {$210000.00}

and the other as of XXXX XXXX, XXXX, copy attached as Exh. XXXX, which

estimated a value of {$240000.00}, are unreliable. The appraiser who conducted

the XXXX XXXX, XXXX appraisal of the Property for BOA stated in his Appraisal

Report on XXXX XXXX at the bottom his opinion of the market value of the

Property " Based on a complete visual inspection of the interior and exterior areas

of the subject property. '' In fact, the appraiser never conducted a visual inspection

of the interior of the Property ; and his photographs only show the exterior of the

Property. Furthermore, I, the owner, was never notified by him for the purpose of

his obtaining access to the interior of the Property. As a result of his not having
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performed a visual inspection of the interior of the Property, he could not have

selected properties comparable to the subject Property, which is over XXXX XXXX

XXXX, because he did not know the poor interior condition of the subject Property.

In contrast, XXXX XXXX, who performed a physical interior and exterior visual

inspection of the Property for BOA, had obtained knowledge of the true conditions

of the Property. Accordingly, the appraiser who performed the XXXX XXXX, XXXX

Appraisal of the Property could not select truly " comparable properties '' to

compare to the subject Property. It is concluded that his XXXX XXXX. XXXX

appraisal of the Property is not reliable. We have attached a copy of a report of the

condition of the XXXX XXXX XXXX Property, which report, copy attached as Exh.

XXXX, was prepared by XXXX XXXX XXXX, an experienced contractor, who

examined all aspects of the subject property, interior and exterior, from roof to

basement. The " alleged appraisal '' of the subject property as of XXXX XXXX,

XXXX, copy attached as Exh. XXXX, is not an appraisal by a licensed Maryland

appraiser, but is " an Estimated Property Value ( which ) was created by a

statistical model called an automated valuation model ''. By its nature, the

Estimated Property Value is not reliable, especially when compared to the

Appraisal of the Property conducted for BOA by XXXX XXXX. BOA should

manifest its good faith by accepting my reasonable proposal for a loan

modification as stated in my XXXX. XXXX, XXXX letter.

My property was foreclosed on while under Bankruptcy protection by NationStar

Mortgage Services, I had filed a bankruptcy petition on XXXX/XXXX/2016 and my

property was schedule for action on XXXX/XXXX/2016. I was under the XXXX

XXXX XXXX which I believe was violated by my lender.

HSBC XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX , XXXX XXXX,

CA XXXX Why is HSBC refusing to release a lien on a property to which THEY

HAVE ALREADY TAXED THE HOMEOWNER ON THE LOSS??
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On XXXX/XXXX/XXXX and on XXXX/XXXX/XXXX we mailed a Lien Release

Request to HSBC. See attached copy of Lien Release Request Cover Sheet. Also

see attached Confirmation of Receipt from the US Postal Service showing delivery

on XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX we were told that this file was being handled by the New

York Lien Release Team and given their direct email address to email the docs

that we had mailed previously. See attached copy of our email dated

XXXX/XXXX/XXXX, the emailed attachments ( current Title Report, Recorded

Assignment to HSBC Bank, a fax from HSBC Bank dated XXXX/XXXX/XXXX, and

Authorization to speak with our company ), and the response from the Lien

Release department indicating receipt of our email.

We have been calling multiple times per week since then. The reps can not tell us

anything except it has not been sent to the county to be recorded. We have

requested a response from the lien release team multiple times since this started.

No one has ever once returned our phone calls.

Why is HSBC refusing to release a lien on a property to which THEY HAVE

ALREADY TAXED THE HOMEOWNER ON THE LOSS - See attached

Cancellation of Debt for the Tax Year XXXX.

I attempted to file bankruptcy ( chapter XXXX ) in XX/XX/XXXX which did not go

through. the property was foreclosed upon while I filed bankruptcy ( chapter XXXX

) in XX/XX/XXXX. The bankruptcy was finalized in XX/XX/XXXX, but my name

remains on the title excluding me from refinancing my current home.

I ca n't keep my home due to medical expenses, death in my family and currently
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unemployment. We opted to short sale the home and hired a Realtor on XXXX

XXXX, shortly after we got an offer on the home and it was submitted to flagstar as

instructed with all the supporting documents NOW on XXXX XXXX I was told that

someone would be contacting me for an appraisal on the home and that they had

a complete short sale file. On XXXX XXXX a person by the name of XXXX XXXX

showed up and performed the appraisal as scheduled. I called Flagstar several

weeks straight after that to see if they had the report already and I was told

multiple times by several representatives that the appraisal report was n't in yet

BUT that it sometimes takes 30 days for them to get a report. On XXXX XXXX I

called to check on the report and was told by XXXX that the appraisal company

had been trying to get a hold of me to schedule the appraisal and that they had

NOT been able to make contact. I explained to XXXX that the appraisal had

already been done and that we were just waiting on the report I provided the name

and phone number of the person who had performed it and XXXX XXXX

confirmed the information on XX/XX/XXXX BUT they keep on insisting that the

appraisal never happened. I have left their " supervisor '' several messages XXXX

XXXX ext. XXXX BUT have NOT heard back from her as of today. On

XXXX/XXXX/16 I called and was told by XXXX that the appraisal order had been

canceled on XXXX XXXX because the appraisal company was n't able to get a

hold of me. PLEASE HELP in getting to the bottom of this situation. I have

attached the written communication that my Realtor has had with these people.

Thank you

Our mortgage was recently purchased by PHH Mortgage. Our normal payment is

XXXX. We set up direct deposit last month giving PHH permission to take out that

amount each month for our mortgage payment. This morning the withdrew

{$3700.00} without our permission. We spoke to their " customer service '' and

they could n't figure out why they would take out this amount. Luckily for us, our
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bank ( XXXX ) has since disputed the amount and refunded our account. There

are a few issues : 1. The scariest being, they were not authorized to take that

amount out of our checking account. This is fraud and what I would consider illegal

practices. There is no reason this should ever happen.

2. The fact no one can answer us as to why this was taken out. The only thing we

can think of is, they billed us for our whole Escrow account on top of our mortgage.

They have only owned our mortgage since XX/XX/XXXX and our escrow account

has always been up to date.

3. The lack of good customer support. We 've been transferred 4 times and they

admitted it was their issue and they would need to refund us. The then asked if

they could just apply that overage to our next month mortgage payment. Their

solution was to do what is easier for them. When we said no way they told us the

turn around time to get someone to look at it would be next Wednesday- 6 days

from today. Plus that 's to look at the problem, not refund us. This is n't XXXX

dollars we 're talking about, it 's {$2000.00}.

4. Lastly, their best solution was for us to handle it with the bank and have us

dispute the charge. Luckily XXXX is great to work with, but that 's an unacceptable

answer. We also, per XXXX 's recommendation, have to close our checking

account and start a new one since they could still have that information even

though we canceled direct deposit We are refinancing just to get away from this

company.

I asked city bank for hardship modification because i was going over some family

problems. i was approved around XX/XX/XXXX, but when it came time to make

my monthly payments i was instructed by a city bank representative that i had to
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do my payments online and that it was the only way to make a payment. i will call

several times every month to make a payment but the only only answer that i

would get from the representative was follow the instructions online which i did but

nothing would work. I let the representative know about my problems but their only

advice was there is nothing we can do and keep following the instructions. I have

never denied my self in making a monthly payment, but city financial does not

want to take my payments except on line. I received a letter from XXXX XXXX

XXXX/XXXX/XXXX Homeowner support specialist which i have been trying to

contact since without luck. on XXXX/XXXX/XXXX i received a Foreclosure in

process statement for lack of payments. city bank would not take into

consideration that i was approved for hardship modification loan. city bank does

not want to work with me.

I was told I would get a refinance with no points or lender fees. I had conversations

with the agent regarding no fees. When the broker sent the me the loan docs (

with no walkthrough or help ) he tried to attach {$1500.00} lender fees into the

existing loan, effectively increasing the amount owed. When confronted, he

became confrontational and defensive.

On XXXX XXXX, XXXX at XXXX XXXX. in front of the Courthouse located at

XXXX XXXX XXXX XXXX, XXXX XXXX, California XXXX, my home was sold at

an insider-auction trustee sale auction ( " Illegal Foreclosure '' ) which involved

XXXX XXXX XXXX a ( " Substitution of Trustee '' ) hired by Wells Fargo Bank

N.A., America 's Servicing Company ( " ASC '' ), A Subsidiary of Wells Fargo N.A .

( " Servicer, Debt-Collector '' ).

It is noted and witnessed that a " Substitution of Trustee '' is not recorded to the

property XXXX XXXX XXXX, XXXX XXXX, CA XXXX on Monday XXXX XXXX,

XXXX XXXX at XXXX XXXX and a " Stay '' was filed in the Federal Bankruptcy

Chapter XXXX Court approximately XXXX XXXX. XXXX XXXX, XXXX before the
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XXXX XXXX. auction sale day.

The unknown female ( " Auctioneer '' ) chose to not identify herself, but sold the

property at the auction to her co-worker, a known male employee of XXXX XXXX

XXXX XXXX off-duty employee ( " AuctioneerXXXX '' ) who chose to not identify

himself.

The Trustee-Auction was witnessed by several legal observers, live streamers and

private tv-filmer ( s ) for legal evidence. Multiple bidders are known to me and

several legal observers ... that the same bidding parties are repeated insider-

bidders to multiple trustee auctions that have [ purportedly ] purchased foreclosed

properties.

On XXXX XXXX, XXXX it is known to me and legal observers that there was no

visible evidence of money ( ies ) that purchased the property at the auction sale.

The off-duty auctioneer did not have any money at auction sale, nor did he bid on

the auctioned property.

It is known to me on Friday XXXX XXXX, XXXX that the Federal Trade

Commission ( " FTC '' ) filed a lawsuit in XX/XX/XXXX against XXXX XXXX XXXX

and XXXX XXXX XXXX COMPANY for Permanent Injunction and other Equitable

Relief.

It is further know to me that on or about XXXX XXXX, XXXX the UNITED STATES

DISTRICT JUDGE, XXXX XXXX XXXX signed a Final Judgment and Order which

stipulated that " The Parties hereby consent to entry of the foregoing Oder, which

shall constitute a final judgment and order, each Party to bear it own costs and

attorneys ' fees incurred in connection with the action '' ; which was signed by

Chief Executive Officer ( Acting ), XXXX XXXX for Defendant XXXX XXXX XXXX

and THE XXXX XXXX XXXX. ( See attached ) It was further known to me that the

" Injunctive Relief '' Prohibited Business Practices involving the defendants, and

each of them, their officers, employees, agents, representatives, and all other

Page 19008 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19009 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19010 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19011 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19012 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/01/2016 Mortgage Conventional fixed mortgage

03/04/2016 Mortgage Conventional fixed mortgage

Page 19013 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 19014 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



persons or entities in active concert or participation with them who receive actual

notice of this order by personal service or otherwise, directly or through any

corporation, Subsidiary, division, or other device, are hereby permanently

restrained and enjoined, in connection with the servicing of any loan, from ; ( See

attached details ).

ALL PARTIES named in this complaint, amongst others are complicit to the "

Illegal Foreclosure Auction '' which took place on XXXX XXXX, XXXX. The home

was sold under value for the amount of $ XXXX, whereas the true value of the

home lists approx. $ XXXX in today 's current listing.

The brokers involved in the counterfeit loan docs, are the parties who profited from

unauthorized " Lien-Stripping '' of equity from XXXX XXXX XXXX 's ( " XXXX '' )

private property. XXXX is a victim of " Identity-Theft '' which has been proven and

has shown the nexus to this Complaint and the identity-theft reference no. XXXX

with the FTC.

All Parties complicit to this complaint FAILED TO RESPOND to all Complaints

filed with CFPB Case Numbers [ XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, and

other agency ( XXXX ) related ( i.e. Credit-Bureau ).

ASC ( " Trustee, Debt-Collector '' ) never answered the Complaints or provided

evidence to prove authority to sell the property. ASC violated FDCPA 15 USC

1692.

issues for years : Problem now will not show me how last payment posted always

some kind of fees to make my 'Unapplied balance '' disappear.

, I think at some point converted loan type from original XXXX, convention fixed

rate to interest bearing loan '' done by servicers. that is why money is not correct,

balance not going down.

Stearns Lending, LLC, is charging us late fees for a payment which was cashed by

them 12 days before it was due. Our payment was due XXXX XXXX, 2016 ; we
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mailed in a check at the end of XXXX and it was cashed by them on XXXX XXXX,

2016. They did not credit the payment until XXXX XXXX, 2016, 22 days after

receipt. Stearns Lending then sent us delinquency notices.

On Monday, XXXX XXXX, 2016, we contacted their customer service department

and forwarded a copy of the cashed check to the email address they indicated.

Their automated email response indicates they will get back to us within two

business days. I called Wednesday, XXXX XXXX, and the phone call with the

representative was cut off. I called again this morning, XXXX XXXX, and was

informed that the late charges can not be removed from the account until it is

reviewed by a supervisor, and this is scheduled to occur next Thursday. This is for

the second payment on a 30 year mortgage.

I have been attempting to apply for a primary residence loan with various

companies, most recently, Bank of America ( but also XXXX and XXXX XXXX. All

of them have told me that I would be wise to pay cash for my new house because I

do not have wages from a job to qualify adequately for a loan ( I am a XXXX,

XXXX years old, and have sufficient income in my IRA according to my financial

consultant to last till I am XXXX if I am careful ). I had planned to use the net

income from the sale of my house in XXXX and from a small condo in XXXX ( my

XXXX house ) to pay for the XXXX % down ( {$90000.00} ). I have XXXX other

houses, rented, with some small extra income besides. I receive social security

and take out enough from the IRA to cover all my expenses. The XXXX house I

am buying equals in price the value of the XXXX houses I am selling. I have an

excellent credit rating and have never had a financial problem ( foreclosure, etc. ).

The Bank of America has told me, however, that all it can do is give me a

mortgage for maybe {$170000.00} ( less than the $ XXXX I owe BOA currently,

which the bank refinanced as a 15 year mortgage two years ago so that I could

pay it off more quickly ). I have sent them my last XXXX tax returns, a XXXX for
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2015 from my XXXX stock IRA, my Social Security XXXX, and an end of year

summary at XXXX for the money my IRA and I have made this past year in a

down year ( around $ XXXX ). Today I was told I must submit my 2015 return as

part of the application process, which I thought I had till XXXX XXXX to submit. I

am supposed to double-close on the primary residence I am selling and the new

house I am buying at the same time/title company ( XXXX XXXX ) so my sellers

can close on their house on XXXX XXXX. Not only do I believe this is illegal to ask

for BEFORE XXXX XXXX, but I have n't finished it. Which means a defacto refusal

on the part of Bank of America ( my executed contract for the house will expire in

two weeks or so ). I was shocked when the agent told me I had n't even applied

yet ( I thought I had ) and besides it would all need to be sent to the underwriter. I

have been given a Prequalification Letter by Bank of America, which is why the

sellers signed the contract. Dragging her feet means I will not be able to meet the

contract deadline and perhaps not close at all timely. I believe that I am being

discriminated against on the basis of age. I asked her what documents she

needed for the approval that might be covered in the 2015 return, but she did not

tell me. She just said she did not want to waste my time or money any further. I do

not understand why I do not qualify for this loan, with XXXX houses and an IRA in

value close to XXXX dollars.

Ocwen has notified me that my mortgage payment is going up due to a shortage in

my impound account, HOWEVER, they will not tell me how the shortage occurred.

They sent me ( twice ) a yearly statement that showed them starting with a

shortage but what they collected versus what they paid would have left them with

a nice reserve. I sent a Certified letter to XXXX XXXX, XXXX of XXXX and was

completely ignored. What I pay each year is in excess of what they pay out ; they

should be able to show me where they went wrong in creating this possible

shortage. In phoning them, I have spoken to other XXXX where the contacts have
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no idea of why there is a shortage, they say someone will contact me ( they do n't )

and then say they will transfer me but disconnect me, all while I can barely

understand them with their heavy accents. They continue to send me statements

with the higher payments and with no reason or explanation. This is a HAMP loan

and from the start has had a surplus in the Impound account ; WHAT HAPPENED

TO IT???? I 've checked my taxes and insurance and I still have a surplus due to

small increases in my payment when these changed. There condescending

attitude is ridiculous!

The company in question ( DiTech, formally Green Tree ) not only calls and

harasses me on my home phone ... but they call my cell phone, the corporate

office for my place of employment and leaves harassing messages on the main

voice mailbox, leaves messages on my personal line at work, has left more than a

dozen messages on the business line for my brother in laws business, left

messages at my mother in laws house, and my husbands uncle and cousins '

houses.

I am desperate need of a loan modification and I was denied by Greentree

XX/XX/2013. I am a XXXX year old widow and according to Greentree I was not

offered a loan modification because my income was outside of the range by XXXX

cents.

This is a follow-up to Case XXXX concerning Wells Fargo statement that they

have not been able to get a hold of XXXX XXXX to discuss correspondence

regarding XXXX.

On XXXX XXXX I spent 2 hours on the phone and explained 5 times about the

sale of my home to Wells Fargo and then finally transferred to XXXX. She gave

me the fax number XXXX to fax to them final copies of the sale of my home on

XXXX/XXXX/XXXX to XXXX XXXX from their lawyers XXXX, XXXX XXXX XXXX

XXXX, XXXX Wi XXXX. Registered Mail. A sheet was received stating all XXXX
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pages and cover sheet was received. It explained the assessed value of

{$86000.00} not {$140000.00}. Sale XXXX/XXXX/XXXX while they said

abandoned XXXX/XXXX/XXXX to the IRS. It said I owed them {$100.00} while

filed papers stated 5 times it was under XXXX allowing them to sell in 3 months

and not holding me deficient for any amount. On XXXX XXXX, XXXX I called back

and was on the phone over an hour and finally ended up talking to XXXX who

constantly tried to get my phone number. I called on a blocked number. I would not

give them my phone as they had harassed me 3 to 4 times a day until I had to

have my phone removed. AND THAT WAS AFTER THEY HAD GIVEN ME

PERMISSION TO LEAVE MY HOME XXXX XXXX, XXXX ... AND THEN DENIED

IT.

To whom it may concern, My income was reduced and I was having trouble

making my mortgage payment so I contacted my Lender ( Seterus ) XX/XX/XXXX.

I soon found out it was to be the worst customer service I have ever experienced.

They were/are flat out rude, arrogant and very unprofessional.

I was only trying to do the right thing and contact them to let them know my

situation and to ask for assistance, and they flat out told me we were going to lose

out house and there was no hope for us. Please see attached fax coversheet

information dated XX/XX/XXXX when I originally sent in our request for

assistance.

I filed out and sent over all the correct mortgage assistance paperwork and

Seterus confirmed they received it, but when we called to inquire about the status

the representative was outright rude.

I insisted on speaking with a Manager and then XXXX come on the line (

XX/XX/XXXX on or about XXXX ), I soon became aware this was obviously not the

right thing to ask for. He was XXXX ruder than the first person I spoke with,

probably one of the rudest persons I have ever spoke to.
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He started threaten me as well, stating we would never be able to save our house

no matter what we did and/or asked for. He went on to say, we would never, ever

qualify for a loan modification. He would not even listen when my wife and I was

trying to answer the questions that he was asking us, he just ranted on and on and

on, telling us we were just going to lose our house. He made it impossible for us to

even talk to him. We just gave up.

Then recently, I applied for mortgage assistance again XXXX because we were

flat out denied the first time we tried. After sending in all the required documents

we received XXXX ( XXXX ) very different responses in the mail. Please the see

attached letters -- - now I am very confused on how to proceed. This is ridiculous.

So I called the help line again at XXXX ( XX/XX/XXXX XXXX ) to try and find out

what is really going on and spoke to XXXX individuals this last time. XXXX XXXX

and then her manager. The Manager said if we do n't make our mortgage payment

by XXXX XXXX, 2016 they will not modify us at all.

We feel everyone deserves a fair chance, and should not have to be treated like

some criminal when talking to these big-shot lenders.

For what it is worth, that is my story.

It is truly unfortunate that they treat consumers the way they do.

My father and I are on a FHA home mortgage through U.S. Bank. Having fallen

behind on monthly payments due to a loss of income due to the separation

between my son 's mother and I, my father and I began talks with U.S. Bank

representatives for their loan mitigation services XX/XX/XXXX. Since that time, we

have not made any progress with the loan mitigation as far as a resolution, and

have even used XXXX separate " relationship managers. '' Around XX/XX/XXXX,

they denied our request andsent us to foreclosure, informing us that we could no

longer make monthly payments. Soon after, we re-applied, were accepted, and

began talks with our XXXX relationship manager. We resumed monthly payments
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until XX/XX/XXXX. Again, after much deliberation on the part of U.S. Bank and our

then relationship manager, we were sent once again to foreclosure, due to claims

that we did not provide proper income verification. We applied yet again

XX/XX/XXXX, were once again accepted, but during the same week, were served

with court documents from U.S. Bank as plaintiff in regards to the foreclosure of

our home. WE are unsure as to whether we are being placed in foreclosure or

continuing with loan mitigation.

XXXX mortgage with Harris, they are asking for the full balance and will not take

payment. Will soon be adding late fees etc. I asked for a modification and they

said I would need to see about applying for new loan at 8 % fixed. I will not gaulify

for that it has been over 30 days with no answer. I do not want a new higher

payment will sell in two years and pay them off. I feel they gave these loans before

the mkt tanked and they should help customers who did not walk away from house

and modify the XXXX until we can pay off or sell. I need a modification before they

eat up what little equity I do have while they add late fees etc.

We have a home in XXXX, XXXX that we purchased almost 10 years ago. We

lived there for 2-3 years before we relocated to XXXX for a new job. We then put

the house up for sale but due to the housing market plummet we were unable to

sell the home and had to rent it. Then due to financial hardships including

unemployment we had to try to shortsale or foreclose on the home. Two years ago

( XX/XX/XXXX ) we began the short sale process with Bank of America, the holder

of the mortgage. Within the first 6 months we had between XXXX-XXXX offers

valid, several were at or above the value of the home and XXXX of them were

cash offers. None of the offers were accepted and for the next almost 18 month

time period we have wrestled with their ridiculous system. We have filed the same

paperwork over 5 times. We were even so frustrated that we have offered to file

for a Deed in Lieu of foreclosure or even a straight out foreclosure and we were
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told that they would n't accept it.

After doing some research we believe that Bank of America is " Dual Tracking ''

our property, which is working on a foreclosure while also working on loan

modification. This is not legal and they have lost class action suits for this very

action. We have now begun to receive notification of Foreclosure process even

though we are still semi-weekly filling out and faxing paperwork for the loan

modification process so we can short sale.

At this time we have once again XXXX-XXXX valid offers for short sale on the

property. They have been adding bogus fees to our monthly statements including

fees for yard work, lock change, cleaning, maintenance, mail fees, etc. some of

which we believe they have made up because we have received no

documentation. We paid for the proposed yard work and maintenance performed

on the property out of our own pockets.. We also just received a statement with an

Attorney/Trustee fee which leads us to believe they have already begun the

foreclosure proceeding. At this point we just want to be done. We 'd love to have

the home sold but we really do n't think they are ever going to process or accept

an offer. We 've been doing this since XX/XX/XXXX and it 's exhausting. BoA is

clearly working against itself. While they tell us during regular phone calls that the

loan modification / short sale process is moving forward, we receive letters

indicating they are foreclosing.

I spoke to BoA on XX/XX/XXXX at XXXX ( MT ) XXXX XXXX ( our Account

Manager ) informed me at that time that the property did NOT have a foreclosure

date set and that we were now being moved into either a Short Sale or Deed in

Lieu of foreclosure. I opted for Deed in Lieu, citing BoA 's history of unwillingness

Page 19064 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19065 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19066 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19067 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19068 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/10/2016 Mortgage Home equity loan or line of credit

03/04/2016 Mortgage VA mortgage

Page 19069 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 19070 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to allow a sale to go through. I also told her that we had offers on the table.

She informed me that we would follow up on XX/XX/XXXX.

In the meantime, we received notice that they house had been rekeyed and it was

moving into foreclosure.

I am trying to modify the loan on my grandmothers home which I am the executor

of the estate. I have not received any answers regarding the mortgage loan on my

property.

My husband and I have a joint VA guaranteed mortgage that is currently being

serviced by Loan Depot. My husband and I received a notice from Loan Depot

dated XXXX/XXXX/XXXX, that our escrow account had a shortage of {$570.00}.

On the notice it clearly says that if we pay the extra escrow amount required, our

monthly payment will increase from {$2400.00} to {$2400.00} ( due to expected

increase in property taxes and homeowners insurance ). However if we did n't pay

the extra escrow, the notice clearly stated that our monthly mortgage payment

would increase to {$2500.00}.

On XXXX/XXXX/XXXX, I paid the escrow shortage through Loan Depot 's pay-by-

phone system. My intent in using the pay-by-phone system was so that the escrow

payment would be credited to our account before the next regular mortgage

payment date of XXXX/XXXX/XXXX which would ideally allow us to avoid our

monthly payment increasing to {$2500.00} Unfortunately, my husband and I were

direct debited on XXXX/XXXX/XXXX for {$2500.00} instead of the correct amount

of {$2400.00}. When I looked at our mortgage account online, I discovered that on

XXXX/XXXX/XXXX, Loan Depot 's pay-by-phone system had applied what should

have been our escrow payment to the principal of our loan instead, which made it
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appear that we had not paid the escrow shortage when we actually had. On

XXXX/XXXX/XXXX, I called Loan Depot 's customer service center to clear up the

issue. The representative assured me that they would move my payment from the

principal part of our loan and apply it to the escrow portion of our loan account. He

also told me that this would clear up the issue so that we would indeed be debited

{$2400.00} for our XXXX XXXX loan payment instead of {$2500.00}. However on

XXXX/XXXX/XXXX, my husband 's and by bank account was again debited for

{$2500.00}. I called Loan Depot 's customer service center again today,

XXXX/XXXX/XXXX and when I described the problem to the employee, her first

response was " well do you know you have a escrow shortage? ". I informed her

that the escrow shortage had been paid on XXXX/XXXX/XXXX. She checked her

records, and then put me on hold. She came back and told me that " the reason

my monthly payment was increased by {$5.00} was for increased property taxes

and homeowners insurance. ". I could n't believe it! It was like she had never

heard me describing the problem in the first place. The employee seemed so

confused that I asked to speak with a supervisor, She then put me back on hold

which lasted 15 minutes before I gave up and hung up.

My husband and I are fine with paying an increase of {$5.00} in our monthly

mortgage loan payment but as of right now Loan Depot is charging us {$47.00}

more in our monthly payment ( the difference between {$2500.00} and {$2400.00}

). Basically, Loan Depot is treating our account as if if we never paid the escrow

amount they asked us for. Further they are not timely in rectifying the issue for my

husband and I.

As of today 's date XX/XX/XXXX I have not received my end of year paper

showing all of my taxes and interest paid. I called the lending group and I was told

that the papers were mailed out XX/XX/XXXX. My son has the same financial
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group and he has not received his neither has XXXX other friends of mine so

apparently this group has not mailed out their papers

My wife lost her job so we contacted our mortgage company ( Loan Depot ), they

had us fill out forms to apply for a modification.They were very vague and never

once spoke to use about what they were doing. We thought they would review our

financial situation and cut interest or adjust the terms. It was never clear what they

were doing. The only time they did contact us, was for paper work and re-

submission of paper work. Prior to applying for a modification we never missed a

single payment ( on any account ) and our credit score was outstanding. Fast

forward to XXXX XXXX, we 're entered into a modification " trial period '' and we

begin to receive delinquent payment and foreclosure notices. We call immediately

in fear that we are going to lose our home, they assure us everything is fine and

that this wo n't affect our credit. All delinquencies will be removed from the account

upon the trial period ending. This happens again in XXXX and we call again

fearing we are being lied to. The assure us again that this is normal and our credit

will not be affected.

On XXXX XXXX, my wife applies for a credit card and is denied, reason : to many

delinquent payments. I run a credit report fearing identity theft and find that Loan

Depot has filed a 60 day delinquency against us. I call Loan Depot to resolve the

issue and they inform me that they will never remove the delinquencies since my

loan is delinquent and the trial period does not apply toward my mortgage. I ask

them to pull the call tapes from my wife 's previous conversations, where my wife

was informed our credit would not be affected. The support rep tells me she is

going to transfer me to a manager and proceeds to drop my call.

I know HARP is a legitimate program but this company has been very misleading
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as far as what the modification is, how it will affect me, and what to expect after

the modification is complete. They have never once followed up with me, they

have never assigned a rep to the account they have neglected me as the

consumer and have committed fraud by falsely claiming delinquent payments

while assuring me this will not impact me in any way. Why was the loan not frozen

while the trial period was in progress? Saying it could affect your credit is implied,

refinancing anything will have a minor impact on credit but filing a 120 day

delinquency? How is that not fraudulent? They have ruined my credit was mid

XXXX 's and is in the XXXX 's with two more trial payments looming ( which will be

reported delinquent ) The support rep told me I could cancel the modifications pay

the delinquent amount {$3700.00} but my credit would still be impacted. The rep

could n't even provide me my next months payment if I was to cancel out of the

modification, they really make it seem like they want us to stay in the modified

loan. They have put me in a terrible position and have ruined my credit. All

because I wanted to see if we could save a couple of dollars a month, this

modification was not needed and would have been avoided if they clearly

expressed what they were going to do to my loan and to my credit.

Spoke with the case manager today XXXX XXXX about the Judicial Sales date set

for XXXX XXXX .... All paperwork was submitted more than 37 days before the

foreclosure sales date.. Asked XXXX why is the date still valid ... Due to the fact

the paperwork was submitted more than 37 days before the sales date .... XXXX

informed me the banks policy states they can keep the date up to 1 week before

the sales date " Just In Case '' a modification is not feasible .... I stated this is

illegal due to the new rules ... XXXX proceeds to say " What If I Do n't Accept The

Modification or Ca n't Qualify '' the Bank will still have that date looming over my

head so I will be forced to accept what ever terms the underwriters decides ( this is

the conclusion I was able to understand according to what XXXX XXXX was trying
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to explain only what was written in quotations is what XXXX actually stated )

Included in the submitted documents I copied all the CFPB rules to ensure no

confusion would occur unfortunately some sort of misinformation still takes place

at this time ....

My ex-wife and I filed bankruptcy XXXX15 years ago. The mortgage was never

refinanced. My wife was awarded the house in the divorce. Chase, the non-loan

carrier has now placed my credit card information on the same site as the

mortgage information. Chase knows this loan is non existent as they already

reported to the credit bureaus to remove the transaction info from the cleared loan

from my credit history. I refuse to sit on hold while they transfer me around from

operator to operator. I have contacted them twice on the website and received e-

mails saying " this sensitive information is not available on the web, please call. ''

Which is exactly my point. But why do I have to waste my life listening to their

propaganda tape loop while they act like they are fixing their error. I want them to

pay me for my time if I am going to waste it repairing their criminal conduct.

I recently went though a divorce and was awarded the home. I called Bank of

America to see what process I should take to remove my ex spouse from the

home loan. I was informed that because I had no equity in the home that the only

way to remove his name was do a home loan modification. I informed the

representative that I am financial able to handle the note and did n't need to

modify the payment. After talking to several representives they infirmed me that

after the modification my ex name would be removed. While going through the

process of modifing the loan. I was working with XXXX XXXX, who also informed

me thay after modifying the loan my ex name would be removed. She also

informed me to do a Quit Claim Deed.The following day I went down to court

house and was informed that my ex had to file the Quit Claim Deed. I informed her

of what I was told my the courts and she infirmed me to do the modification and
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his name would be removed. I did the modification to only find out that his name

was not removed. I spoke with XXXX on several occations about this and she

informed me to wait one year and do an assumption. I waited the year it and apply

for the assumption and was denied. I called Bank of America and spoke to XXXX,

XXXXr in the assumptions department. He apologized for the information that was

relayed to me and informed that that under normal circumstances it will take one

year for and assumption to take place ; but because of my situation I have to wait

2-4 years because I should 've assumed the loan and not modified it. I informed

him that I did wait Bank of America representive told me to do to remove my ex

name. Still it was n't anything that he could do to help.

OneTrust Home Loans is actually the fictitious business name of Calcon Mutual

Mortgage, LLC, a XXXX LLC headed by CEO XXXX XXXX ( XXXX ) and his

brother XXXX. On XXXX/XXXX/2016 I recieved a solicitation telemarketing call

from one of the employees, XXXX XXXX from his personal cell phone at XXXX. I

asked XXXX how he obtained my personal cell phone number. He stated that he

got it off of one of the tax returns of his mortgage loan client. I was shocked. I said

" seriously you got ta be kidding ''!!! He actually pilferred confidential information

off of a clients tax return. XXXX!!!

If you use these wierdos your privacy is gone forever. To steal information off of a

clients tax return and use it for telemarketing is beyond bizarre, it is likely criminal.

Now for the wind up ... my cell phone is on the do not call list. I am registered.

These OneTrust guys can not be trusted with your information and they do not

follow the laws. It is in fact a crime to violated 47 USC section 227. The crime is

listed under 47 USC 501. It is also a crime to violate XXXX Business and

Professions code 17200.
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I filed a complaint with the Department of Business Oversight. I doubt the

government will do anything to stops these mental nutcases. But you can do one

better, do n't use them tell your friends to not use them either. Protect your privacy

and get rid of scum telemarketers, use a different mortgage lender to get your

loan.

If you want to tell XXXX what you think of his racketeering enterprise, then email

him at XXXXXXXXXXXX. But be prepared to be chewed-out like he did to me.

The headquarters is at : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX

I feel that they should lower the rate to at least the current market rate at this time.

Also take my home from under water and put me in a more affordable loan that I

can pay monthly an not struggle to pay I have had to file an BK due to not being

offered an decision for modification.

My home loan is with Seterus Inc. Because I was late on an HOA fee of {$25.00} a

debt collector auctioned my property for {$20000.00} to some straw buyer the

collectors office attorney created just to steal my property. This all happened on

XXXX XXXX, 2014.

Seterus has played ignorant when in fact they knew what this Collection agent did

to me instead of helping, they send their attorney ( XXXX, XXXX & XXXX ) into the

court house to start foreclosing on me. I have been foghting for the rights to my

title to be returned to me for 2 years.

Now that XXXX, XXXX XXXX XXXX attorneys want to leave the case and decided

to name one of their buddies as a substitute attorney for their fraudulent

conveyances and fraudulent acts they have committed against the title to my
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property.

SETERUS, is the worst servicer, they claim that I am in default however they

never tell you your rights under the Federal Fair Debt practice act, they are

unprofessional and without knowledge as to even who the lender on the deed of

trust is.

When I ask them who the lender is they state that the lender is XXXX, which is

incorrect. I have also asked them who this new attorney was, that claims to be the

attorney for Seterus, he goes by the name of XXXX XXXX, of XXXX attorney at

law.Sererus claims they never hired this attorney to represent them. They do n't

seem to know who this person is.

My great concern is that this XXXX XXXX, is the one answering all this complaints

in this portal and yet will not provide a copy of the retainer agreement. I have also

asked for the copy of the note for my loan and to this date nothing has been

mailed. I want XXXX XXXX, to no longer respond to my requests here until a

retainer agreement is mailed to me for proof of representation.

I have also noticed that SETERUS, made themselves the beneficiary of my deed

of trust however no one allowed them or nominated them. After they made

themselves the beneficiary they then gave that right to XXXX without any right or

authority.

Seterus, is in complete denial of what they themselves allowed to happened to the

title to my property, I informed them what was happening when the collector was

threatening foreclosure over a debt they inflated from {$50.00} to XXXX on

purpose. Seterus lied and told me that a debt collector can not take the property

and now that they removed my name, Seterus is being compensated by XXXX,

while they have treated me very poorly. They have purposely sent their crew of

attorneys to take my home and claim I have missed 2 years of payments, I will not

pay a home where my name has been purposely removed from title by monsters,

Page 19120 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19121 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19122 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19123 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19124 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/23/2016 Mortgage Conventional fixed mortgage

03/01/2016 Mortgage Conventional fixed mortgage

Page 19125 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 19126 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



corrupt even attorneys. SETERUS, knows what is going on and yet continues to

ask I have not been paying my loan. They are placing erroneous charges onto my

statements and someone in that SETERUS, is manipulating my mortgage

statements and pocketing money. Their is a XXXX XXXX, that works their possibly

a relative of XXXX XXXX, perhaps committing some type of fraud.

I am extremely upset with this SETERUS, they are not conducting themselves as

a debt collector and should be shut down, the call center is a joke, no one there

has an idea how loans work or even how to answer your questions. I believe this

SETERUS, has been taken over by some corrupt attorneys engaged in some

serious fraud.My call appears to be routed to a call center that is not connected to

any real loan servicer.

I wish that the consumer fraud bureau review this complaint and act upon it,

PLEASE DO NOT FORWARD IT to the XXXX organization for they did nothing.

Ive been trying to get a modification of my mortgage with wells fargo home

mortgage for approx. 2 years now. They committed fraud and intentional delays

several times by not responding to me within the 30 days with either an approval

or a denial. This I have proof of and wish it to be provided to the consumer fraud

bureau as well..

My mortgage loan is currently serviced by Nation Star and the regular monthly

payments were {$1000.00} per month. Nation Star offered a trial loan modification

where the payments were increased to {$1300.00} per month ~ see attached.

Nation Star has refused to record this modification, claiming they need {$1100.00}

to complete the process. The loan modification agreement is demanding {$930.00}

per month in monthly escrow payments. The escrow account grossly distorted

since my taxes are {$5200.00} per year and insurance is {$800.00} per year. My

escrow charges should be {$500.00} per month and total payments should be

{$930.00}. Nation Star claims the escrow account is deficient, which is impossible
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because all the past due escrow has been recapitalized in to the modification

agreement. All of the figures listed on the " AFFIDAVIT UNDER SECTION XXXX

OF NEW YORK STATE LAW '' do not add up. There is a demand for new money (

{$54000.00} ) and a demand for a total balance due ( {$110000.00} ). I have

requested a complete breakdown of the alleged total balance due and Nation Star

has refused to furnish it. Nation Star is also pushing a 480 month amortization

schedule, which is predatory and unnecessary. I originally borrowed {$66000.00}

in 2004 and never refinanced my property. Therefore, there is no way my balance

could be {$110000.00}. Nation Star is clearly distorting the escrow account and

balance due to the extra equity in the property. I feel cheated and deceived by

Nation Star, therefore I am seeking your assistance on this matter

I mailed a {$220000.00} mortgage payment in accordance with the instructions

contained within the monthly mortgage statement provided by Dovenmuehle

Mortgage on XXXX XXXX, 2016. Dovenmuehle received the check on XXXX

XXXX, 2016. Dovenmuehle returned the check on XXXX XXXX, 2016.

Dovenmuehle charged me an additional interest of $ XXXXbecause it did not post

the payment. Dovenmuehle said it used procedures that were NOT DISCLOSED

to me within the monthly mortgage statement.

In XXXX of XXXX my husband and I obtained a Reverse Mortgage ( a lump sum

distribution ) from XXXX Mortgage. Every month thereafter I have sent a check for

the interest and the Mortgage Insurance Premium that accrues on our loan

balance.

In XXXX of XXXX I had to complain long and hard to get Generation Mtg to send

us a " correct '' XXXX IRS form. It is too long of an explanation to include here, but

the issue ( and other accounting issues ) with XXXX Mtg were finally resolved after

I filed a formal complaint with the Consumer Financial Protection Bureau, XXXX,

and XXXX Oregon. The XXXX for XXXX was finally issued correctly and we filed
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our income taxes accordingly. Our XXXX XXXX was issued by XXXX XXXX, and

those issues have also been resolved.

In XXXX, we made payments to XXXX XXXX for the months of XXXX, XXXX,

XXXX, and XXXX. On XXXX XXXX, XXXX we received a " notice of assignment,

sale, or transfer of servicing rights '' from XXXX XXXX introducing Champion

Mortgage Company as the new servicer of our reverse mortgage. The Legal

disclosure states Nationstar Mortgage LLC d/b/a Champion Mortgage Company.

We continued to make monthly payments to Champion Mtg for the months of

XXXX through XXXX of XXXX. On XXXX XXXX, XXXX we received the XXXX

XXXX form for XXXX from XXXX Mtg with the CORRECT amounts entered in box

XXXX ( mortgage interest ) of {$2500.00} and in box XXXX ( MIP ) {$1900.00}.

In XXXX of XXXX, I started asking Champion Mtg when we might expect to see

our XXXX for XXXX. On XXXX XXXX, XXXX I finally received the XXXX for XXXX

from Champion Mtg. The amount entered in box XXXX ( interest ) and the amount

entered in box XXXX XXXX MIP ) are XXXX INCORRECT.

I have repeatedly asked ( on the phone ) and in emails, during at least XXXX or

XXXX conversations, starting on XXXX XXXX, continuing through XXXX XXXX,

for a corrected issue of my XXXX form. I have spoken to a " supervisor '' by the

name of XXXX XXXX, and to a " Vice President '' by the name of XXXX XXXX.

Both assured me that they " were working on it ''. I have supplied all the

documentation that was requested. A quote from an email from XXXX XXXX reads

" ... ..you should be able to ( file ) since we feel the figures are correct as well, and

then the corrected XXXX will follow. " To date, NOTHING has been " corrected ''.

It is so frustrating and time consuming to have to pursue XXXX simple document

from a mortgage lender just so I can properly complete my income taxes. I am in

the process of preparing to file our income tax return for XXXX. My husband and I

pay a very knowledgeable and experienced CPA to do our returns. We will be
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filling our returns using the numbers we personally have compiled for our XXXX

XXXX XXXX form from Champion Mtg. Obviously these numbers will not match

what Champion has already sent to the XXXX, and our CPA has " warned '' us we

may receive an XXXX inquiry.

I am hoping that by filing this complaint with the CFPB, we will see Champion Mtg

comply with the law regarding the proper reporting of our XXXX information.

I will be sending a copy of this complaint to the Oregon XXXX ( formerly known as

the XXXX Oregon ) and filing a complaint with their office as well.

Also, a copy of this complaint will be mailed directly to XXXX XXXX, and to XXXX

XXXX at Champion Mtg, and also to XXXX XXXX at Nationstar Mortgage.

Thank you, XXXX XXXX XXXX

I filed a complaint with Consumers Financial Protection Bureau ( case number :

XXXX ) on XXXX XXXX, 2016 that I received a letter from my bank, Ditech that

they are going to foreclose on my house even though I was working with them on

loan modification. CFPB sent me a message that Ditech asked for an extension in

responding to the complaint. Before responding to the complaint filed with CFPB

and while in the middle of a loan modification, they put my house for sale at an

auction and it was sold to XXXX. I really need your help as soon as possible. I

want to work with the bank, I do n't even know what to do now. Whenever I call the

bank they respond that they do n't understand whats going on and they need more

docs for the loam modification. I message was posted on my account after the

house was sold that they are looking for XXXX documents.

On XXXX XXXX XXXX, we refinanced our mortgage through XXXX. XXXX

created a Note and Deed of Trust, later placing our note into a pool of trust known

as XXXX loan trust XXXX. Now ; documentation shows that XXXX XXXX

mortgage does not own this note or deed of trust. XXXX XXXX mortgage went

chapter XXXX in XXXX Delaware in XXXX. Then, documentation shows that
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Goldman Sachs purchased this Note/Deed of trust in XXXX from the XXXX XXXX

mortgage trustee. In XXXX, XXXX Bank which is the trustee for this note and trust

( XXXX loan trust XXXX ) stated in an email that XXXX funding is the issuer of the

asset backed security. This company is technically the owners of this note as of

XXXX, per XXXX Bank the trustee! Now, XXXX funding and all of it 's affiliates

went chapter XXXX in XXXX Delaware in XXXX and was ordered to sell all their

assets. On multiple occasions, I had sent certified letters to our servicers, XXXX

Bank, Goldman Sachs and requested to know who owns or who is the investor of

our note, I also requested assignments going all the way back to New XXXX

Mortgage so I can know who were the previous investors and who the current

investor of our note is. As of today, no one has provided the information that I had

requested. Now ; everyone has been talking about the XXXX movie. This movie

was based on actual events, regarding the build up of the housing and credit

bubble during the XXXX. In XXXX, eccentric hedge fund manager XXXX XXXX

discovered that the XXXX housing market is extremely unstable, being based on

subprime loans that are high risk and providing fewer and fewer returns. Predicting

that the market will collapse sometime in the second quarter of XXXX, he realizes

that he can profit from this situation by creating a credit default swap market,

allowing him to bet against the housing market. Later, trader XXXX XXXX hears of

XXXX actions and soon realizes that XXXX predictions are likely true. He decides

to put is own stake in the credit default swap market. Then a phone call was

placed to hedge fund manager XXXX XXXX to alert him. The XXXX discovered

that the impending market collapse is being further perpetuated by the sale of

collateralized debit obligations ( CDOs ), groups poor loans that are packaged

together and given fraudulent XXXX ratings due to the conflict of interest and

dishonesty of the rating agencies. The market as you well know collapsed just as

XXXX XXXX predicted and he produced 489 % profits from the plan! Now ; I
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believe that these large companies, Banks or investors failed to keep track of there

mortgage assignments which are required to prove ownership of the asset backed

security like our note/deed of trust! Our note/deed of trust was placed into XXXX

loan trust XXXX. XXXX are the letters for Goldman Sachs reality which is a

company that is owned by Goldman Sachs. I also believe that Goldman Sachs like

other Banks and investors took part of these fraudulent activities. XXXX loan trust

does NOT own our note/deed of trust. I believe that Goldman Sachs and XXXX

Bank is not providing who the current investor is, possibly due to fraud and no

assignments are available which would prove ownership of our Note/Deed of

Trust!

My mortgage company accidentally paid my homeowners/hazard insurance twice

in one year from my escrow account. I noticed this in XXXX 2016 when I got my

year end review. The Insurance company sent a refund shortly after when they

noticed the overpayment. I started the process of depositing this money back into

my escrow and opening claims to adjust the escrow needs and monthly payments

for 2016. Since this process began, they have opened XXXX different claims to

request the adjustment and I have spoken with them XXXX8 times between XXXX

and XXXX XXXX. The response I get each time I call is that the previous

representative did not open the correct request and that something else has been

directed as the appropriate action, but none has taken action on the correct path

that has been " noted '' in my file. This company has had more the XXXX

representatives, whom apparently are not thoroughly trained, that have

mishandled my loan. Not once have I received a call from them, they XXXX8 times

I was in contact with them it was me reaching out to them only because I saw no

activity in my online portal by the estimated date they had given me for resolution.

I have attached all the documents regarding my dispute claim against M & T Bank

with respect to mortgage account number XXXX.
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Please be advised that I was never made aware, either by M & T representatives,

whom I was in constant daily telephone contact, or the home appraiser, that I was

responsible to pay the cost of {$38000.00} for the home appraisal. I only became

aware of the charge the following month when I saw the charge added to my

monthly mortgage payment. Since then I have been approved for a reverse

mortgage and the balance of the mortgage loan has been paid off, and the service

fee charge for the home appraisal was added to the paid off amount I want to be

reimbursed for the unauthorized charge. Please let me know I you require

additional information, if not please process my claim against M & T Bank As Soon

As Possible. Thanking you in advance.

Sincerely XXXX XXXX

My wife and I purchased our home XX/XX/XXXX under an FHA mortgage from

Chase. In XXXX XXXX, we refinanced with Chase to lower our interest rate a little.

The refinance was also an FHA loan, so it included monthly PMI payments. As it 's

been explained to me, PMI payments MUST continue to be made monthly for at

least 5 years and the loan balance must be less than 80 % of the original

assessed value in order to stop making PMI payments. When we refinanced,

Chase 's representatives assured my wife and I that this 5-year mandatory PMI

payment was based on the original date of purchase of our home in XX/XX/XXXX,

not on the refinance date of XXXX XXXX, so we accepted the refinance offer even

though the interest rate was less than half a percent less than our original XXXX.

We were assured by Chase that this was the right thing to do, financially. In

XX/XX/XXXX, I called Chase to ask what balance I needed to be at in order to

stop paying PMI, and was told that I could n't drop PMI until XXXX XXXX at the

earliest because the 5-year mandatory PMI payment resets from the date when

we refinanced!! As a result of Chase 's failure to disclose this feature of the FHA

refinance properly, I am now paying three more years of PMI premiums at a cost
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of several thousand dollars. When I asked Chase to stop charging me PMI, they

hid behind the law. I told them I wanted them to pay the PMI out of their own

ledgers since it was their deceptive practices that put me in this position, and they

responded by parroting the terms of the refinance back to me and sending me a

photocopy of a page from the mortgage documents that does n't address my

fundamental problem. I understood the required 5-years of PMI when I got my

original loan in XX/XX/XXXX, but nobody explained to me that the clock would

reset when I refinanced! In fact, they told me the opposite. Chase argues that they

disclosed fully, the nature of the loan, but they KNEW the terms of my original loan

because they serviced it at the time of the refinance, and they ALSO KNEW the

terms of my refinance because they wrote it?! Did n't it occur to anyone in their

sales department to ask why a client would knowingly set himself up for another 3

years of PMI? As it turns out, my wife and I will probably stay in our home long

enough that the refinance will end up making sense based on the interest rate

being lower, but I should have started realizing those savings sooner if not for

having been misled by Chase 's sales people.

between the months of XXXX XXXX and XXXX XXXX, my mortgage principle

balance has gone up XXXX ... why? every month I see " other charges '' of

anywhere between $ XXXX {$800.00} but never an explanation as to what these "

other charges '' are. I 've also asked for a copy of the initial documents I signed

detailing all the charges and particulars of my loan. I 'm told Seterus does not have

them so oh well ... no documents for me and no way to know if what they are

charging is within the detailed loan specifications or not. How can they just create

charges with no type of explanation at all. Most of the loan agents are curtious but

really know very little pertaining to your loan at all. Some of the agents are just

straight up bullies.

. For the past two years since OCWEN has taken over the servicing of my
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mortgage I have been constantly harassed with phone calls, foreclosure threats

and charged late fees when I have been complying with my contract and paying

on time. Ocwen takes more than 10 days to process payments and deposit

checks, claiming that I am late. I understand that Ocwen was prosecuted. The

Consumer Financial Protection Bureau obtained a Consent Judgment against

Ocwen, for XXXX in principal reduction and XXXX in cash to foreclosed

homeowners. In spite of this court order Ocwen still continuous to violate the

Consent Judgment Order, the Fair Debt Collection Practices Act with false

misleading representations and unfair practices.

I understand that Ocwen is a collection agency that services my loan. They refuse

to tell me who the principle note holder is or give me contact information and this is

causing me extreme anxiety as to what my legal rights are.

Ocwen loan is a servicer for XXXX and has not offered an affordable modification

under the HAMP, as requested. The Office of Comptroller of Currency entered a

consent order against XXXX and ordered them to offer modifications that benefit

the consumer, under Article IV of AMENDMENT TO XXXX XXXX, XXXX

CONSENT ORDER. The company was order and given credit for loan forgiveness

when the loans were considered under water. Currently the home is worth $ XXXX

and Ocwen pursued to collect a debt upwards of $ XXXX more than the original

agreement. I sought to discharge this debt according to 12 USC 95 ( a ) 2 and sent

Ocwen payment on XXXX XXXX XXXX. My home is still being foreclosed although

the laws of the United States states that the debt was to be XXXX when relying on

12 USC 95 ( a ) 2. The payment has not been returned, and there has been no

attempts to offer me an affordable modification. Ocwen nor XXXX were original

lenders or part of the original mortgage. I am left with no remedy although I am an

XXXX. The corporations are threatening to remove a XXXX, although I relied upon

the laws of the United States for remedy.
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I recently refinanced the loan on a property that I own as joint tenants with my

wife.

I did qualify for the loan and obtained it on my name. My name is the only name on

the NOTE.

My complaint is regarding the instructions that the Lender gave the the escrow

company as to record a Deed of Trust that indicates that my wife is also the

borrower on the loan. The text of the Deed of Trust now reads : " Borrower is AT (

my name ) and ST ( my wife ) husband and wife as joint tenants '' and it was

recorded on XXXX XXXX, 2016. This is obviously a mistake and has to be

corrected.

I requested the lender and the escrow company to change it to refer only AT as

the borrower, but they refused to do so.

Also, they wrongly put my mailing address in XXXX when my address is in XXXX

XXXX as stated in the loan application. They also refused to correct the mailing

address.

We have had a loan with Nationstar Mortgage for years and have our payments on

automatic payment via XXXX XXXX XXXX. Consistently for many years,

NationStar misapplies our payments and charges us late fees. Each time, we call

in to remedy the situation and each time, we have to call in several times to fix

each issue. We have spent over 100 hours calling into them and they have yet to

fix the problem. Their inability to properly apply payments is ruining my credit

through no fault of my own.

We purchased a house for our daughter ( myself, my wife, my daughter ).

Contracted in that order for her while she attended college. Then one day out of

the blue Chase mortgage sent my daughter a loan modification option letter in her

name only. She signed it, sent it to Chase and they did a loan modification for her

and her only without my authorization or my wife 's authorization for a fresh 40
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years. I discovered this when I called Chase one day about some insurance

issues. They informed me that they did n't know me and I did n't have a loan with

them nor did my wife. They would n't talk to me about it until my daughter wrote to

them saying it was OK to talk to me. They still denied us being on the loan with my

daughter until I decided to stop making payments. Then 4 months later we

received a foreclosure notice. When I contacted them, then they told me we were

on the loan and that they just did n't press the button hard enough. Ever since then

they have told me that my wife and I are on that loan modification they did for my

daughter without our authorization. We are not on that loan and do n't want any

part of it. Never signed for it and never authorized any one to change any part of it.

They sent us a letter saying they inadvertently sent my daughter this modification

letter without our authorization in error and that was n't their intention. ( I will attach

this document for you ). They have admitted to their mistake but have not given us

any viable options. We did n't ask for a loan modification, we were good with the

loan we had. Our credit is ruined. We always made our payments on time and

have always had excellent credit. We did n't ask for any of this.This new loan they

gave my daughter was as much each month as she made income wise each

month. I do n't think that would be legal either. I can say confidently that a loan can

not be changed or modified without all parties signatures. Just this week I called

Chase and spoke with XXXX XXXX, who did agree that that they should n't have

done that and was going to have a big meeting with supervisors and get back with

me. He did today, he was trying to offer me a step modification I think he called it,

to adjustable and complicated for me. I 'm a simple man. I asked him to put

something in writing and we would consider something reasonable to put this

behind us. This has been very trying on myself, my wife and my daughter for way

to long. We need intervention and We hope your the right people to help us

against the big banks who got bailed out on this same stuff they did before.
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We first of all was manipulated into a mortgage contract ( that terminated after 20

years ) the contract was called a ballom mortgage originally we had a 30 year

mortgage then at that time they demanded that we refinanced the the entire

amount of the mortgage which was {$100.00} at the beginning. we paid over

XXXX into this contract and yet we did n't recieve any equity. then they refuse to

negociate any thing with us mortgage reform called a Modified Mortgage. that we

were never late on our payment all the while we kept all of our mortgage payments

up. at the end of that time they refuse to except any payment. after becoming

fustrated with mortgage we finally relocated. they then forclosed and sold the

home for {$110000.00} and we did n't receive a cent back. We believe that we

victims of preditory lending which was perpetuated by Ocwen Mortgage a division

of XXXX XXXX.

On or about XXXX XXXX, 2016, I submitted to my servicer a loan modification

request. They accepted and when I called back approximately two weeks later,

Ocwen told me very rudely that they can not accept my request for workout

assistance because the owner of the loan does not participate in modifications.

They are not offering me any sort of options to foreclosure. How can the investor

not abide by California laws designed to help people who are in distress. Also,

each time I call Ocwen they are very rude and I have asked for Spanish speaking

agents and they flat out tell me there is none. I believe Ocwen is headquartered

XXXX and they simply do not understand Ca laws, nor that they are discriminating

against people like me who feel more comfortable to speak in native tongue.

In a recent response from Caliber for case XXXX ( under the assistance section ) it

was stated that it was unclear as to why I contended that Caliber has failed to offer

me foreclosure alternatives. Since XXXX 2013 Caliber has only asked me if I had

the information for XXXX, they have not demonstrated that they want to help me

keep my home. I asked for a cease and desist because Caliber representatives
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were so nasty and rude. Please listen to previous conversations between me and

Caliber that began in XXXX 2013. Even with the cease and desist, I call frequently

and have spoken with at least XXXX different SINGLE point of contacts. Each

person has a different message. As recently as XXXX XXXX I was told that the

sheriff sale was scheduled for XXXX XXXX by XXXX different single point of

contacts. On the same day, I called Caliber 's attorney XXXX XXXX. XXXX told me

that I was misinformed and asked who told me that the sale was still on for XXXX

XXXX. XXXX told me that he had documentation that there was no lien against my

home and that the case was in loss mitigation and would not be in a sale on XXXX

XXXX. Also, on XXXX XXXX, the Caliber contact stated that either I pay XXXX or

lose my home in a sheriff 's sale on XXXX XXXX that was my only option. Only

Caliber 's attorney was helpful and forthcoming.

We have a mortgage through PennyMac. My husband has not worked for 5 years

now and he is not really able to work now because of health issues. He called

PennyMac and asked them about removing the PMI from our loan to lower the

payment. In the conversation, the person he was speaking to told him that he

would be better off if he missed a payment, that way he would qualify for some of

the new programs that help people who are behind in the payments. So we talked

about it and decided to do that and then we used the money to pay some utility

bills that were in arrears. Then they told us that we did n't qualify for any of the

new programs and started being very aggressive about collecting the payment that

we missed. Now, each month, they show that we are 30 days late on our payment.

That 's 4 months that we have on my husband 's credit that shows we are 30 days

late on the mortgage which makes it so that we ca n't do a VA loan to get the PMI

off our payment. This month they sent us a letter saying they were going to

foreclose because of the missed payment. My husband told them he only missed it

because they told him to miss it but they said " No, we would never have told you
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that. '' We do not have the money to make up the late payment, but there should

be someway they could put that payment on the end of our mortgage and remove

the 30 days late notices they 've been putting on our credit so that maybe we could

refinance and pay some of our bills and still have a mortgage payment we can

afford.

This is my second time making a complaint against NationStar Mortgage. They

became my servicer in XXXX XXXX ( it is now XXXX XXXX ) and immediately

accused me of being late a payment. Not true, I contacted them about this and

thought it was cleared up in XXXX XXXX. It actually was not cleared up so I

provided them with the factual evidence showing I I was not late, but actually early

with my payments. ( this evidence submitted several times to several different

people ) They ignored factual, legal documents and continued to claim I was late. I

decided to dig into my paperwork deeper to make sure I was correct, which I

verified. I found a payment that had been made and deposited by the servicer but

not applied to my account. I provided the actual evidence of this to NationStar. I

thought that once this was shown to them that they would repair the damage,

concede that I am correct, and we would be finished with this. However, that is not

what happened. Instead, their response was that their accounting was correct and

I am late. Even after providing them with proof that I am early, they are ignoring

the factual history I guess so they can commit fraud by stealing a payment,

stealing additional money in the form of late fees. By having the authority to file

liens, foreclosure, etc ... they are attempting to blackmail and extort from me extra

money. Additionally, my credit is unfairly damaged by their unwillingness to correct

my account, so I am trapped in their company, as getting refinanced with my

current credit rating is not an option.

I understand this is just a reporting database, and that there is no action by this

government agency that will stop NationStar from their illegal collection practices,
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which I imagine are commonplace in their daily activities ( not just me ). So what I

can do is to let anyone who sees this complaint know that they should RUN AWAY

from NationStar! Do not believe them! Their customer service is a complete

fabrication, meant to convince potential customers that they are a responsible,

above board company. Their research department is a fabrication. Faced with the

choice between doing the right thing or doing the profitable thing, they will choose

the profitable thing, even if it is illegal/unethical. This I can certainly prove. For me,

I had no choice - my loan was purchased by NationStar. If you have a loan that

has been purchased by NationStar, and you are able to refinance with another

company, I urge you to do so! If they ever have an excuse to charge you additional

fees or make false claims against you, legal or illegal, they will very likely hook you

too. NationStar has shown me that, with no regard to ethical or legal behavior,

they are committed to wringing as much money from their customers, legal or

illegally, as they can. I am stuck with this horrible company, but you do not have to

be. Benefit from my experience and stay away from NationStar!

My husband XXXX and we 're looking to obtain a mortgage through United

Security Financial out of Utah. We first refinanced our home and then after we

started working on the process of obtaining a new mortgage for our upcoming

move. We had a closing date set for XXXX XXXX. We were told our final condition

was showing that we would be renting our current home ( along with a few others

that we satisfied ) and that they needed to see a lease agreement. This was

provided. Fast forward to Thursday XXXX XXXX I get told they laid off an entire

office, the office that was handling our mortgage. After this time it was hard to get

a hold of anyone or talk to anyone. Now conveniently we all of the sudden dont

qualify. Finally on the Friday after sending some concerning emails the manager

called me and said that we could n't be approved. She had barely even gone

through our file so much so she did n't even know our recent mortgage was
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refinanced through her company just in the prior month! She said the only way she

could approve is via a XXXX arm FHA. After I said that is not what we were told

and our mortgage was basically approved we would not be accepting those terms.

She preceded to thank me for wasting her time. This company is completely

unprofessional and I feel should be investigated. We did n't even receive all of the

required disclosures when obtaining a mortgage. We almost lost the purchase of

our home. Thankfully we found another company who was able to complete and

process the mortgage with approval in less than 3 weeks. I have retained all

emails regarding business with this company. I have all correspondence with this

company from emails to text messages from the originator.

I have already submitted a complaint # XXXX. I was supposed to have a remedy

within a 60 day period. Needless to say, the 60 days have passed and no

response. The merry-go- round begins again. Please see what can be done and

keep me informed, PLEASE!!! Thank you XXXX XXXX.

Our client, XXXX XXXX, received a loan modification approval dated XXXX XXXX,

XXXX. She was unable to make one of the installments timely as she was injured

and have all necessary documentation to support. She attempted to make the

payment during her recovery but Wells Fargo was reluctant to accept. Litigation

efforts proceed and eventually a sale date was scheduled for XXXX XXXX, XXXX.

XXXX XXXX retained our firm to assist with the loan modification efforts on XXXX

XXXX, XXXX after exhausting all efforts to contend with Wells Fargo on her own.

A fresh loan modification package was submitted on XXXX XXXX, XXXX per fax

as suggested by opposing counsel. I contacted Wells Fargo directly on XXXX

XXXX, XXXX and was given items that were missing or need clarification,

contacted our client, and provided them to Wells Fargo on XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, I followed up again with Wells Fargo who indicated that

the file was denied on XXXX XXXX, XXXX ( no time to review requested items )
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and denial was never provided to client/our firm. Verbally, the reason for denial

was given to myself on XXXX XXXX, XXXX siting that a loan modification was

extended and that unless there was a change of circumstance, there would not be

another modification agreement. Wells Fargo was unable to locate the denial letter

and the reasons for the denial. There is a sale date on XXXX XXXX, XXXX. I

submitted the loan modification well within CFPB guidelines in order to have an

opportunity to cancel sale. They are reluctant to do so. I will attach the reasons

that XXXX XXXX attempted to make her loan modification beyond the timeframe (

XXXX, XXXX ). Further, I have attached the only correspondence provided by

Wells Fargo dated XXXX XXXX, XXXX requesting more documentation for her

loan modification application. I have also included a hardship letter explaining

these circumstances as well.

I ask for the sale date to be postponed to allow Wells Fargo to review the loan

modification properly.

My lender Selene is discriminating against me and going against the CFPB

guidelines. I originally submitted my packet in XXXX XXXX, 2015 and i had a

foreclolsure of XXXX XXXX. They closed out my modification because they recvd

packet 35 days before the sale date. I filed Bankruptcy and my case was reopened

in XXXX XXXX XXXX XXXX my XXXX party spoke with XXXX and he advised her

to send in updated paychk stubs and i faxed them over to her on the XXXX and

she faxed and emailed them on the XXXX. She called on the XXXX to confirm that

they recvd docs and the advised her that the mod was closed out the same day

they recvd the docs on XXXX My XXXX party had escalaton done and she refaxed

the packet all over again on XXXX It is not fair that they closed out my modification

when they had all docs 37 days before my XXXX XXXX sale date ... supervisor

XXXX XXXX in loan resolution said there was nothing he could do. PLEASE HELP
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ME KEEP MY HOUSE!!!!!

I got the papers that cfpb sent me on what chase said where the did nothing wrong

well got news for them yes they did. the women that I talked to about the

modification said that I would have to stop paying them if I wanted the modification

if they wont to do the right thing they will see that we never missed a payment. fore

a lot of years and i would n't have missed any if it were not chase tailing me to stop

paying them to get the mod. and if they would check then they will see that it has

been recorded because every time that I talked with chase they would say that this

is being recorded for training purpose if it was not done away with it they will find it.

I do n't thank that I would pay all that money and then let someone have it don.t

thank so. I was cheated out of it just because no one would help I will send you

some papers XXXX I did not need the mod and I wish that I never heard of it then

we would have XXXX fine the house would have XXXX paid for by now. but

thanks to chase they cost us a lot over this my health money and I wont my house

back that you stole from us and you can pay us

I am a resident of Florida suffering from multiple XXXX including XXXX.

I have had my howeowners insurance, XXXX XXXX, since I bought my home in

2011. This year I notice my mortgage holder was about to double my rate, from

{$960.00} to about {$1900.00}, and I noticed that my insurance had changed from

XXXX to XXXX and that I had gone from paying {$2800.00} to {$6800.00}.

XXXX, my mortgage lender, had just informed me via letter that this had been

switched the year before, but they never adjusted the amount of mortgage ( just a

few bucks so I - thought it was property tax increase ) ; hence, a BIG

SWITCHAROO was done by both XXXX, WITHOUT MY CONSENT. And then

concealed by my mortgage holder as I would have known if the monthly payment

would have doubled.
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So even with me correcting this and switching back to XXXX, there is still one year

of monies that I am now being forced to pay my mortgage lender ... This is roughly

{$4000.00} for the year that is being included in my monthly payments now and I

ca n't afford it.

On XXXX XXXX, 2016, I sent by certified mail/return receipt requested a request

for information of the identity, address and other relevant contact information about

the owner of my mortgage loan. The certified main was delivered to M & T Bank

on XXXX XXXX, 2016. M & T Bank acknowledged receipt of my information

request on XXXX XXXX, 2016. I have not received a response to my XXXX XXXX,

2016 request for information.

Essentially I got tricked into selling my house in a manner I was unaware of.

Instead of the buyer paying off my mortgage and getting their own, it got put into

some sort of owner financed deal which left the mortgage in my name. I ca n't

have this, because of this mortgage account I can not get approved for any loans

because my income to debt ratio is so far off.

The mortgage is also in extremely poor shape and borderline to foreclosure again.

I am unable to contact any of the other parties in the deal and the contact I did

have with them did not help. I have the right to foreclose the property if the

account is in default but its been in default for over 6 months and no one will let

me exercise my rights in the contract.

Wells Fargo has the mortgage and they have the ability to end this situation

immediately via my original loan but I can not get in touch with someone who can

take any action or even look into this. As long as payments come in, late or not or

wrong amount even, they just keep the loan current. I also get phone calls non

stop, everyday from Wells Fargo wanting me to make the payment which I have
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not made in over 3 years. My family is basically being held hostage by this

mortgage, we need a newer car and a home and we ca n't get it. The reason I sold

this house is because my wife was XXXX and XXXX throughout the XXXX, all this

did was make things much worse. Everywhere I turn for help I get sent somewhere

else and I do n't have {$270.00} an hour for an attorney.

On XXXX XXXX, 2015 Flagstar Bank initiated a process for us to prove we had

homeowner 's insurance active or they would place forced insurance on our

house. This information was provided in full on XXXX occasions, both XX/XX/2015

and XX/XX/2015 which included insurance coverage and the contact information

of both our insurance agents. ( The coverage had moved to another carrier during

this process. ) The coverage was by XXXX name brand insurance agents which

are easily contacted via the numbers we provided. With no notice, only a notice of

" shortage '' in our escrow account, did we discover that Flagstar had forced

insurance coverage ignoring the documents we had uploaded via their own online

system with automated replies stating they received the information. Any help

would be appreciated.

After being unemployed and seeking assistance forced place insurance placed on

property spent over {$850.00} to purchase windsto insurance. Ocwen will not

adjust the mortgage payment to reflect insurance. I have been promised that they

will spoke to supervisor who said it was done to pay {$840.00} instead of

{$1400.00} now they have a late fee. I am not late they know I have insurance

XXXX lower the monthly amount. I have gotten lies and runaround for a while.

Help property address XXXX XXXX XXXX XXXX. XXXX fl XXXX

I purchased my House in XXXX XXXX with an FHA Loan, I started making my

payments of {$1600.00} and everything was going well till I got a letter from

Caliber Home Loans last month saying that we have a Shortage in the Escrow

Account of {$3800.00} and that our payment is going up to {$2000.00} by XXXX
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XXXX, XXXX due to this Shortage. The problem with this Shortage is that they are

trying to include in the Escrow Account, not only Taxes and Insurance which is the

normal, but also Mortgage Insurance when that was never Disclosed at closing,

nor was it disclosed in the HUD-1 at closing or any where in the Documents we

signed. I have talked to the Mortgage Broker we had the Closing with, I have

talked to different Mortgage Professionals and they have looked at all the closing

Documentation and tell me that has to be a mistake because the Mortgage

Insurance is a Premium that was added to the Loan Amount and even though we

have to make monthly payments on it they are not to be included in the Escrow

Account and they do not need to have reserves for that, this is not an FHA Policy

and this Lender wants to do it because they want to.

I tried talking to the Escrow Department at Caliber Home Loans a few times and

they say it is right there at the HUD-1 and we signed for it, but that is not true,

when you look at the HUD-1 it says that Taxes and Insurance are to go in the

Escrow Account not Mortgage Insurance.

We really need to have this resolved, we can not afford that monthly payment and

that is going to result in us losing the House. Please help!!

On XXXX/XXXX/XXXX, I received a modification of my mortgage from XXXX

Mortgage based on a medical hardship. I was approved for a loan modification

under the Home Affordable Modification Program. New trial payment was to be

{$810.00}. The first payment under this modification plan was due on

XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, the loan was transferred from XXXX

to Vericrest Financial. On XXXX/XXXX/XXXX I received notification from XXXX

that the loan was transferred to Vericrest Financial and that all my payments

should be made directly to them.

On XXXX/XXXX/XXXX, I attempted to make my first to make my first ( 1st ) trial

payment & I was told Vericrest Financial had no record of my modification or new
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payment from XXXX. I was advised that not all files have been updated into the

Vericrest Financial computer system and was advised to fax over my approval

letter. I faxed the approval letter on XXXX/XXXX/XXXX to the attention of XXXX or

XXXX, Modification Department. Fax number XXXX and XXXX

XXXX/XXXX/XXXX I tried to make not only the 1st trial payment but I tried to make

the 2nd trial payment and was told again, that there was, no record of modification

from XXXX. My payments were denied and returned. Unfortunately, in XXXX.

XXXX I was told by XXXX ( ID XXXX ) that I needed to resubmit a whole new

modification packet to Caliber Home Loans. After numerous packets faxed, mailed

and /or uploaded to Caliber Home Loans website and months go by, I received a

modification in XXXX, XXXX. Because accrual of late fees, interest and expenses,

the amount of the modification was well above what I was offered by XXXX prior to

XXXX transfer of my loan to Caliber. I made all XXXX of this new payment and

continued until it was impossible to continue with this high payment. Because of

my medical condition and hoping for a different outcome, I once again started a

modification packet before I fall too far behind in payments. I contacted Caliber

immediately in an attempt to explain the situation and once again attempt a

modification. I have again done everything Caliber has asked and again. I have

submitted package after package to Caliber and have been told on numerous

occasions that they need more information because of their inability to review the

package timely. They continue to ask for updated information that would have

been current if they reviewed the package when it is submitted. However, because

of their lack of review when the package is received, the documents become stale

& a whole new package needs to be submitted. It is extremely frustrating & there

is no XXXX single person that is willing to assist.

Caliber eventually began foreclosure proceedings and I requested mediation.

After hearing the story and showing the correspondence regarding the prior
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Dealing with SunTrust Mortgage has been a nightmare and it just continues on

long after closing. During application process I encountered the following : 1. lost

documents they claimed held up processing when docs had been there for wks.

2. claimed had converted to new system and all staff not trained to do both so that

was reason for constant delay ; got preapproval at 30 day mark and then barely

made closing. I had been told entire process would be 2 to 3 weeks 3. at closing

failed to send a HUD doc that had been requested the week prior ; then failed to

wire the closing money to pay seller, etc. Delayed closing for 1.5 hours. and when

monies arrived were {$500.00} short 4. failed to enter my autodraft and then when

I changed to new bank clerk failed to key in my account number correctly causing

more delays.

5. had to send in money to escrow and was given wrong address ; further delay &

calls 6. sent in money to escrow with coupon for this years ' increase and they did

n't record it in to my account until I called. I got email telling me I would have

higher payment and then after calling twice more to get it straight got an email

telling me mortgage payment for XXXX 2016 would be double what should have

been ; when I called corporate ( XXXX ) told me told me to simply disregard it as it

was an error yet no rebuttal email arrived.

7. I have filed numerous complaints with conflict resolution ( attaching some ) and

nothing ever really changes. However, after several they sent me a check for

about {$1300.00} saying their post closing review determined they overcharged

me. I doubt if that would have happened had I not been complaining.

8. I could give numerous examples of minor problems and large ones through the

past months but there is n't enough space ... ..everything they touch they XXXX. I

have begged to have my mortgage sold. If they are this incompetent on all levels it

makes XXXX wonder how efficiently they do all things. Maleficence comes to mind

on at least two occasions.
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I have complained persistently about the unscrupulous actions of my mortgage

servicer. I applied in XXXX 2014 for a home modification mortgage due to my

factual circumstances that are also permanent. I am a XXXX woman who receives

Social security XXXX as her unearned income source. This income is not taxed as

I provided proof to the loan servicer. I have supplemental income from XXXX and

Food staps that are also unearned income sources. The total of all is a gross

income of $ XXXX.per month. Bank of America refuses to abide by FHA federal

guidelines for any modification and is stating I have only options to leave my hoe.

Have it foreclosed upon and suffer bankruptcy. I have paid monthly payments

according to FHA guidelines whereas the escrow is paid first then the principle or

interest is secondary. My timely monthly payments have been ignored bu the

Servicer and they failed to report y monthly payents to FHA and to the dredit

agencies and my credit as a result has suffered negative reports. FHA has been

wrongly notified that my payments are in arrears 13 months. this is false and BOA

is now attempting to foreclose and denying me fair treatment to have any

modification based on my TRUE gross income of unearned income. BOA unfairly

grosses my income up 25 % and then offers a unrealistic trial offer of payments to

modify y mortgage based on untrue income. My XXXX can only be used for food.

My XXXX is permanent. My unearned income is not being calculated fairly and my

rights as a XXXX person, single person and a woman are being violated and I

know they are discriminating. XXXX XXXX IL filed a discrimination suit against

BOA for unfair mortgage tactics to borrowers. Please look into this. I want

resolution and my XXXX Rights as a homeowner who can not move with out

funds, justice or credit. I deserve to be able to live in my property without threats of

foreclosure when BOA fails to report the truth. I have taken Financial counseling

with XXXX, as they also are aware of my affidavit sworn of my true circumstances,

XXXX and all my expenses that are valid cost of living. I am being penalized by
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BOA for being XXXX and alive.

I was refused principal reduction by seterus inc on behalf of XXXX, and instead

was modified with forged documents ( I never signed the modification ) adding 14

years to my obligation as well as thousands of dollars added to the principle.

throughout the last couple of years I have been harassed, trespassed against,

belittled, disrespected, mislead, directly lied to ( with material evidence to prove ),

by agents of XXXX and seterus. my loan would qualify for the settlements with

XXXX but I was XXXX with the airborne so I was protected from foreclosure by the

SCRA, XXXX could hide the loan from the reviews, XXXX also was fully aware of

the tumult situation I was facing do to being on orders away from the home and

forced to rent it at a nearly XXXX % deficit throughout my service as well as after

discharge since it was rented to a XXXX couple who have XXXX young children

and I could not evict them. I have been shaken to my core by the derelict conduct

of seterus, XXXX, NH governor, our NH federal representatives, organization who

look only at the barrower with no attention to the impacts of other markets having

fluctuated to negativity impact mortgage situations. What a freakin joke to say we

are free, free to be financially enslaved by tyrannical companies that government

is in XXXX bed with????? it 's such total XXXX that now XXXX is falling out of

websites like yours that offers " help '' and out of the mouths of our public and

private leaders.

Prove this combat veteran wrong, restore my faith in this democracy by bringing

swift justice to seterus by revoking the charter that gives these despots life and

protection. I must be a fanatical patriot, an extremist, to say such things you may

think but I say you must be mentally handicap to not see our country being

steamrolled by foreign interests and A-moral business practices.

We have been trying to do a short sell on our home since 2014. We have actually
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had XXXX offers on the place, but Wells Fargo continues to deny the offers. They

have transferred us to different preservation specialist and short sale primary

points of contacts several times to no avail. We 've even had our relators call and

they 've been given false information. They say one thing and do another. They do

n't return phone calls or send out proper documents when stating they would mail

things out. I 've asked to speak with a manager several times and the mangers

have promised to do an investigation, and still nothing is done. Managers do n't

even return phone calls. I am completely fed up with the type of customer service

we have received and will never do business or recommend anyone I know to do

business with Wells Frgo.

This file was opened 27 weeks ago in XXXX, the online platform used to negotiate

short sales. Since that time, though the file has gone to underwriting five times, the

file has yet to be deemed a complete file. Nationstar appears to be reviewing

single documents or single pages of documents instead of an entire file. I have

persistently asked that this file be considered 'complete ' for a short sale. I have

submitted files and documents for months! Time to make this a complete file.

Wells Fargo is reporting to the credit bureau that I have XXXX missed payments

and that my account is closed??? I have paid any past due balance and my

account has been current since XXXX XXXX. They are not reporting this to the

credit bureaus. Also, they are stating that it is part of my bankruptcy when they

were released from ( reaffirmed ) at least 4 months ago.

Also, they are continuing to charge me PMI on my loan even though my loan

started in XXXX and this was suppose to be done after 5 years. They are telling

me now that my loan has to be at {$79000.00} before they will remove the PMI

payment??????

In XXXX of XXXX, I received a letter from Citimortgage stating that the Making

Home Affordable program announced an expansion of borrower " pay for
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performance '' incentives for eligible loans modified under the Home Affordable

Modification Program ( HAMP ). Since I did have this type of loan, I assumed this

program applied to me. It lists the criteria I must meet in order to be eligible to

received a {$5000.00} incentive and the {$5000.00} incentive would be applied as

a lump-sum principal balance reduction payment shortly after the 6th anniversary

of my HAMP Trial Period Plan effective date. It also states " that the incentive will

be shown on your monthly Mortgage Account Statement, and THERE IS NO

ACTION REQUIRED FROM YOU '' to get this incentive. I waited for my

anniversary date of XXXX/XXXX/XXXX for the incentive to be applied. On

XXXX/XXXX/XXXX, when I still did not get the incentive, my wife phoned customer

service to ask what had happened and was told that I was supposed to sign the

recertification papers and send them back. WHAT RECERTIFICATION PAPERS?

The only paper that I received was the letter dated XXXX XXXX, XXXX, that I 've

enclosed for your review. AT NO TIME, did I receive any other papers to sign or

else I definitely would have signed them and sent them in. I was just under the

assumption of the instructions on the letter, NO ACTION REQUIRED FROM YOU.

If the letter had said, unless you send in your recertification papers by a certain

date, you will not be eligible to receive this incentive, I would have called and said

that I never got any such papers. Now, according to the customer service rep that

my wife talked to at Citimortgage, the time has passed to send in these papers

and that because I missed the deadline, I will not be getting this incentive. I feel

that this letter was misleading and lead me to believe there was nothing more I

needed to do to get this incentive. I ca n't begin to tell you how completely

devastated I am that I will not be getting the {$5000.00} incentive. I have paid my

mortgage on time for over 6 years and I think it is terrible that they can do this to

me. Whatever help you can give me in this matter would be extremely

appreciated.
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Continuing from previous complaint I filed with the CFPB, Bank of America has still

not resolved the issue I have with the mortgage modification they started from

XXXX XXXX and now I have been informed that I no longer qualify for a

modification and have been put into Foreclosure. In XXXX XXXX I was informed

by BoA that I completed the mortgage modification requirements and met all of

their payment requirements ( 4 months of trial mortgage payments XXXX. I

submitted the paperwork as instructed and waited for the closing paperwork to

complete the process. The paperwork never came and no phone call from BoA. I

waited two weeks then I called BoA to find out what was happening. They

informed me on XXXX XXXX, XXXX that the paperwork was rejected by their

document quality control department and now since the paperwork was now late

the whole modification was rejected. They would not accept my modification. I

called their Appeal Dept and filed an appeal. I was informed XXXX XXXX, XXXX

that my appeal was denied without explanation. The very next day I receive a

packet in the mail from BoA containing a new application for a modification. I filled

it out again, followed the instructions again, had XXXX XXXX come to my home

AGAIN and notarize all the paperwork and submit the new application request. I

have since called 4 times to get XXXX XXXX to call me back on my cell phone and

he has not returned my call so I can not get any answers about paying my

mortgage, which is late again, or information on my new application for

modification. I am making every reasonable effort to do as BoA asks and every

time I follow instructions or submit paperwork, BoA finds a way to find fault with

something and reject the request. I just want to pay my mortgage every month

without having to XXXX someone down on the phone to make the payment. I want

the modification process to be finished and my new modification be accepted.

I have been doing research into a mortgage refinance and spoke with an agent,

XXXX XXXX at loanDepot, about rates for the loan. After sending an estimate.

Page 19316 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint is the result of an isolated error

Page 19317 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NJ 077XX Web

LoanDepot TX 787XX Web

Page 19318 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Page 19319 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1833941

1833457

Page 19320 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/15/2016 Mortgage Conventional fixed mortgage

03/07/2016 Mortgage Conventional fixed mortgage

Page 19321 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 19322 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX asked for a credit card to keep on file in the event that I decided to

proceed with my refinancing application with loanDepot. He then told me that I

should lock in the rate he quoted by paying {$10.00} immediately. I told him that I

did not authorize that charge and would let him know the next day if I wanted to

proceed. The following day I received a notification that the {$10.00} fee had been

processed, per my authorization. XXXX XXXX sent me an emails stating in part, "

Hopefully by saving an additional {$310.00} in price timing, you will forgive me for

the sudden {$10.00}! ". Because I explicitly did not authorize this charge, I would

like to warn others of this fraudulent behavior.

I sent my mortgage payment to Bank of AMerica on

XX/XX/XXXXas of XX/XX/XXXX my payment

had not cleared.........I called Bank of AMerica and they told

me check must have been lost in the mail.......they told me

to put a stop on that check and send in a new check........I

did what Bank of America told me to do.......my new check

cleared on XX/XX/XXXX........Bank of America also tried to

cash the check I had sent on XX/XX/XXXX (apparently the

check was NOT lost in the mail !!!)..........I had placed a stop

payment on the check that I sent on XX/XX/XXXX so the

check did not clear........BANK OF AMERICA is CHARGING

me $XXXX because the check I put a stop payment on did not

clear! ..........I want the $XXXX charge reversed!........When I

called Bank of America their representative (XXXX) refused to

reverse this charge......PLEASE HELP!!!

Our never ending saga with XXXX XXXX and now JG Wentworth continues. (

After 25 years of being a XXXX XXXX policy holder, they denied a covered flood

claim. They denied the claim verbally but never in writing. We went all the way to
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mediation with no written denial. After many months and much of our time they

paid the claim ). Then, XXXX XXXX did not renew us on XXXX/XXXX/15, they did

this without any cancellation notice. The local office agent informed us of the

cancellation verbally over the phone the week prior to the XXXX of XXXX and we

never received a renewal certificate before XXXX/XXXX/15 ( the date of renewal ).

That prompted me to contact XXXX XXXX at the Florida Department of Financial

Services because it is illegal to cancel without 90 days of notice. I hoped the state

would take punitive action against XXXX XXXX. They left us with no time to rectify

the situation. The mortgage company who was XXXX mortgage at that time,

demanded that we immediately get homeowners insurance and we did not want to

go uninsured. Please see attached correspondence from XXXX Mortgage that

insurance had expired ( attachment- " Doc- State Farm Insurance Expired '' ).

XXXX was notified that XXXX XXXX had n't renewed us. I got insurance through

XXXX because we had too. I called and notified XXXX that I was not using XXXX

XXXX on XXXX/XXXX/15. I have attached XXXX 's letter of confirmation of that

conversation ( doc " confirmation from XXXX Mortgage Confirming that I changed

insurance '' ). I told them we had procured insurance with XXXX and not to pay

XXXX XXXX " no matter what ''. XXXX XXXX paid the bill to XXXX XXXX XXXX

for {$1700.00} on XX/XX/XXXX ( please see attached documentation ). I called the

local XXXX XXXX XXXX XXXX office and canceled all insurance, including my

autos on XXXX/XXXX/15. I emailed XXXX, from Florida Department of Financial

Services, while at the airport, leaving for XXXX XXXX, on XXXX/XXXX/15. I

explained that we had gotten new insurance. Please see email below. The next

month XXXX sold my mortgage to JG Wentworth. XXXX XXXX illegally sent JG

Wenthworth a bill ( 3 months after my cancellation ) for {$1900.00}, which for some

unknown reason, XXXX XXXX paid on XXXX/XXXX/15. How did they even get a

bill???? How did XXXX XXXX know my mortgage company changed? JG
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Dear Chase I appreciate your letter Dated XXXX XXXX, XXXX.

Chase its been over two years of research on my own Chase after many

questions, research, and more questions we agree on a few findings and

discovery.

Chase as stated in your letter you have responded with letters from XXXX to

present.

Chase each of my letters and request are connected by property however different

questions and or new information and discovery.

Chase you stated if I have new research, and or discovery to provide for review -

what I continue to provide.

New Information was provided- Notary XXXX XXXX Chase the information

provided regarding notary XXXX XXXX was provided as requested for errors and

omissions.

The certified no record of TDUS in XXXX XXXX notary journal- discovery within

the last year.

Chase last letter advised me to contact WaMu bankruptcy attorney - I contacted

attorneys in XXXX XXXX.

Discovery as of XXXX XXXX - WaMu bankruptcy attorney confirmed no

knowledge or disclosure of recession from XX/XX/XXXX.- requested a copy, I

provided XXXX XXXX.

I believe request by Chase to provide detailed documents have been met.

Chase has stated in a few letters XXXX XXXX XXXX handled file until last quarter

of XXXX.

Chase what do you do in a case of so many confirmed errors?

Chase when you discovery this type of negligence by third party XXXX XXXX

XXXX - what is the process to address the errors?
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Hello, I have gone through this process already with a complaint filed on

XXXX/XXXX/XXXX. They responded and I am STILL waiting for them to get back

to me ....

Here is original complaint.

We fell behind 3 payments to US Bank XX/XX/XXXX shortly after having a baby. It

was then suggested that we apply for the " loss mitigation '' program to make a

payment plan. It has been 18 months with us falling further and further behind and

we are not allowed to make any payments even though we could have started

paying months ago. They ask for the same paperwork over and over since by the

time they send it to the " processor '' it 's expired. They just told me I need to fill out

everything again for the 3rd time and I feel like this is illegal. I just want to pay the

mortgage.

In XXXX XXXX my ex husband and I purchased a home. The mortgage was with

XXXX XXXX XXXX and he was the only one on the Note. I was not used to secure

the loan or added as a co-borrower. XX/XX/XXXX we modified the mortgage and

again I was not used to secure the debt and they did not consider me financially

responsible for the debt. In XX/XX/XXXX I believe the mortgage was sold to

XXXX. We got divorced and the house was to be sold. I listed the house, XXXX

was reporting it to my credit. During the process of selling the home it was

discovered that I was not on the original Note and XXXX had been reporting it to

my credit in error. They removed it from my credit report. XX/XX/XXXX the

Mortgage was sold to Seneca Home Mortgage. I work for an attorney and we were

helping my ex with the sale of the home. XX/XX/XXXX XXXX started to report the

mortgage to my credit claiming that because we did the loan modification in

XX/XX/XXXX it added me to the note when infact the modification did not change
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the terms of the original not and the note that was recorded with XXXX was the

same note that they had when the home was first purchased which only had my ex

husbands name on it. I have spoken to people at XXXX and XXXX and they have

said I am not responsible. I did not sign or fill out the modification paperwork. I

have written to Seneca and provided them with all the information I have from

XXXX and XXXX and they are refusing to remove this debt from my credit. In the

second letter I sent to them the basically responded saying that they will no longer

entertain looking into the issue and as far as they are concerned I am responsible.

I need help. I know I am not financially responsible for this loan and I want them to

remove it from my credit immediately.

" To obtain property by fraud, willful misrepresentation of a future act, or false

promise. ( d ) In any matter within the jurisdiction of the office, to knowingly and

willfully falsify, conceal, or cover up by a trick, scheme, or device a material fact,

make any false or fraudulent statement or representation, or make or use any

false writing or document, knowing the same to contain any false or fraudulent

statement or entry. '' To violate s. 655.922 ( 2 ), subject to ss. 494.001-494.0077.

Mortgage Servicing & Procedures & Lies : Suntrust concealing the time line when

the borrower entered loss mitigation procedures in XXXX in order to justify the late

fees that were charged, that the borrower was reported delinquent to the CRA 's

during the trial & also in order to conceal the fact that after 6 month of processing

XXXX the borrower was first approved ( XX/XX/XXXX/XX/XX/XXXX ) & than

shortly thereafter borrower was denied for HAMP - borrower received NO denial

Letter.

Thereafter Suntrust did not apply any funds nor reinstated the loan until XXXX

XXXX ( see CFPB case against Suntrust ).
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Constant false and fraudulent written statements by Suntrust XXXX XXXX XXXX

from Suntrust stating in letter her letter that " fees were charged because borrower

was delinquent entering trial period ''. ( see attached ) Proof XXXX Borrower was

assigned a point of contact in XXXX XXXX ( see attached e-mail with point of

contact information ) XXXX Borrower NOT delinquent entering loss mitigation in

XXXX XXXX ( see attached receipts for the two months prior - No payments past

due ) - XXXX XXXX ignores the evidence & continues to deny the fact that the

borrower was current.

XXXX XXXX will also refuses to acknowledge the LOST Paperwork & Faxes :

Borrower provided proof that her original application was lost/misplaced, and that

instead of receiving trial payments in XX/XX/XXXX as stated by loss mitigation -

borrower was asked to re-submit - No trial payments could be conveyed in

XX/XX/XXXX because application was lost/misplaced.

XXXX Borrower had to re-submitted XXXX XXXX XXXX & again XXXX XXXX

XXXX. ( see attached proof from SunTrust bank/ Fax logs ) XXXX The application

for HAMP was submitted with verified-income ( all tax returns and all documents

required in the borrowers package ).

I was contacted by someone claiming to be with our lender, Ocwen, who claimed

that we had been approved for HAMP. They sent paperwork for us to sign and we

faxed it back to them at XXXX. They continued to call and provided us with a

name to send {$500.00} via XXXX XXXX to. The first payment went through but

XXXX XXXX denied the next payment. We became suspicious when the rep we

were speaking with told us there was a fraud situation, so we met with a housing

counselor. When Ocwen was contact they had no record of the HAMP, paperwork

or payment. It was all a scam.
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JP Morgan Chase keeps charging us for Inspection costs and they are not doing

any inspections plus we are inquiring about these Inspection costs that are

occurring frequently and whether it is legal per the loan agreement to charge

Inspection costs especially when no inspections are taking place. We have tenants

in the mortgaged home and these tenants will testify to the fact that no inspections

are occuring at the mortagaged address.

Fein, Such & Crane LLP are debt collectors claiming to represent another debt

collector XXXX XXXX XXXX XXXX as an alleged Trustee of a REMIC. The

consumer is being terrorized civilly not only by the debt collectors named above,

but by the Tribunal, Supreme Court of New York XXXX County. Fein & XXXX are

maliciously and abusively prosecuting an illegal debt collection action styled as a

Foreclosure in state court. The consumer has issued several Notices and

Demands all under the FDCPA, federal consumer laws. Both debt collectors are

ignoring each of those communications by the consumer and creditors and

continue to violate the FDCPA. My consumer goods obtained for personal, family

and household purposes, such as my private home is attempted to be illegal

confiscated by these XXXX unknown debt collectors. The CFPB has made clear

the rules and regulations, with clear interpretations to consumers regarding its use.

Fein and XXXX are engaging in illegal, fraudulent, and abusive debt collection

against this consumer. Fein and XXXX was ordered to " obtain verification '' (

sworn and under penalty of perjury ) and proper " validation '' from the alleged

original creditor supported by Original Loan Level Documentation. If Fein and

XXXX complies strictly with the FDCPA, it will obtain the verification of the

Rescission, TILA and the fact that " no debt is owed. This of course is based on

the fact that Fein and XXXX are enforcing a legitimate debt which originated from

a legitimate transaction.

Dear CFPB, I have an unresolved complaint with Chase that has been going on
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for over six months. Back in XXXX, Chase applied a mortgage payment to

principle, without my permission. I have called dozens of times, faxed, emailed,

and filed a complaint with CFPB. Chase has since charged me {$400.00} in late

fees and says I owe them money for a mortgage payment that is short but this is

not true and fraudulent. They took my payment and applied to principle. Despite

my complaint, Chase has still not resolved the issue. Today, I am trying to make

my mortgage payment by phone but Chase will not take it unless I pay them " the

full amount withstanding '' which is the amount of the principle payment applied in

XXXX. I made the payment using my bank today XXXX XXXX but it will not arrive

by XXXX XXXX. I notified XXXX XXXX, the rep on this issue with Chase by phone

about this predicament. I do n't want additional late fees and I should n't be

charged anything more than my mortgage payment. This is formal complaint that

Chase has billing practices that are abusive. This also serves as a record that

today, using my XXXX XXXX XXXX of account I sent {$2200.00} for my XXXX

mortgage and sent {$650.00} for XXXX payment. Chase sent me a letter in XXXX

that I had {$650.00} in escrow so that is why I paid that mortgage payment that

way.

I was a victim of Flagstar Bank 's default servicing practices that were identified in

your 2014 Consent Decree. I was forced into bankruptcy due to Flagstar. Upon

dismissal if bankruptcy, I was to obtain modification from Flagstar, but at the same

time the mortgage servicer was changed from Flagstar to XXXX XXXX and I had

tremendous problems with XXXX and Flagstar obtaining information related to the

terms and conditions of my modification. Even though XXXX XXXX was identified

as my mortgage servicer, Flagstar has taken me to court and now wants to

foreclose. it has been unclear to me who the current servicer is even though I

know that the companies are supposed to give notice when there is a change. I

have also noticed that you have obtained a Consent Order against XXXX XXXX. I
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am nor sure where I stand regarding ether of these Court Orders. At a minimum, I

believe that neither company has complied with the terms of the Court Orders.

Can you please advise me where I stand regarding the XXXX Court Orders.

I contacted Bank Of America and asked them if I can split my mortgage payment

into 2 payments sent in at different times during the month. They agreed. Earlier

this month I sent in half my amount due, with the other half being sent next Friday.

Today I got a letter from Bank of America stating that they took the funds I sent

and applied it to an applied funds account, which means they do n't show me as

having paid anything

On XXXX XXXX XXXX I went foreclosure due my financial hardship of income

loss and my sons condition he was having with his XXXX and XXXX.. I recently

did a uniform borrower assistance form for Bank of America and in XX/XX/XXXX I

was denied a loan modification on XXXX XXXX XXXX .. I appealed and was

denied on XXXX XXXX because they said I did not have a Financial hardship and

my Income was the same and my bills are not higher than my income. I Fax all my

housing expense documents to Bank of America pertaining my job loss, bills and

home insurance premiums property taxes and they still did not look this through

and waited to the last minute to call me. I also told Bank America my mom does

not help me anymore and that was a loss of income I dont get anymore. I also was

not gived a written notice to prevent a foreclosure for my home.

I refinanced my primary mortgage in 2013 with a company called New American

Funding. They did lower my rate but told me that I would have to pay MPI because

I refinance was over 80 % LTV. During the refinance process, my loan officer

XXXX XXXX XXXX ( employee of New American Funding ), told me my MPI would

be for 92 months or until my LTV got to 80 %. I have requested my mortgage

company to order an appraisal because I believe my house value is high enough

to cover the loan at 80 %. When I did this, they told my I had to have the PMI for
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11 years ( 132 months ) and that there was no way around it. My challenge is that

I was told something else and my loan documents say my term is 92 months max.

I send Chase JPMORGAN XXXX online they took the cash, and XXXX online and

today they have failed to apply the cedit to the account, the currently have the

property in Foreclosure status.

Re Home Equity Line of Credit with SunTrust Bank We purchased our home in

XX/XX/XXXX. The mortgage and a Home Equity Line of Credit ( HELOC ) were

financed by SunTrust Bank. In XXXX XXXX we refinanced the mortgage. In XXXX

XXXX we increased the HELOC ( both still with SunTrust Bank ).

XX/XX/XXXX I merged the mortgage and the HELOC into XXXX loan financed by

XXXX XXXX. Therefore, both the mortgage and the HELOC with SunTrust Bank

were paid off in full. On XXXX XXXX, XXXX, a " Certificate of Satisfaction '' for the

mortgage was recorded in the Land Records for XXXX County, Maryland. A "

Certificate of Satisfaction '' for the HELOC has never been recorded with XXXX

County. Any title search now will seem to indicate that the HELOC has never been

paid off. A " Certificate of Satisfaction, '' which in effect is my receipt, recorded in

XXXX Country would eliminate this problem.

I received XXXX letters from SunTrust Bank ( dated XXXX XXXX, XXXX and

XXXX XXXX ) informing me that the HELOC had been paid off and that the

appropriate information had been forwarded to XXXX County ( letters attached to

this complaint ). However, XXXX County has no record of ever receiving this

information.

I have sent XXXX letters to SunTrust Bank. The XXXX one was dated XXXX

XXXX, XXXX. The XXXX was sent via certified mail on XXXX XXXX and received

by them on XXXX XXXX, XXXX. I have received no response.

We were unable to close because the lender refused to accept hand-written

corrections to the XXXX XXXX application and the loan officer refused to correct
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the information in their system. In addition, we were told that if we refused to sign

the blank continuation sheet we would not receive funding. Fannie Mae 's own

website as well as countless other agencies specifically warns consumers against

signing blank forms. We had expressed concern about these issues well before

closing and no corrections were made. At closing, we corrected the errors on the

Form XXXX by hand and drew a line across the blank page. The lender rejected

the application form. We asked the loan officer who could correct these issues and

we were told no one. The loan officer refused to release the funds out of escrow

because we would not sign the forms containing incorrect financial information.

We are retaining our current home with the intent of using it as a future rental. It

has never had a mortgage or other lien. First, our current home was incorrectly

listed as having a lien under the liabilities portion of Sec XXXX and having a value

of more than twice its assessed value under the asset column. Fannie Mae 's own

instructions state to list real property expenses under Sec XXXX in the " present ''

column with appropriate line items for taxes and hazard insurance. Second, in Sec

XXXX of the XXXX, the loan officer is insisting on listing our annual property tax

and insurance expense as a mortgage liability when in fact it is not. A specific box

for this expense does exist on the table. There are no current unpaid balances for

property taxes or hazard insurance. Finally, page XXXX of XXXX of the URLA

XXXX is a continuation page to be " used if necessary ''. While we understand that

it is part of the application requiring signatures, it is absolutely unacceptable to

expect an individual to sign a blank document. Surely, this is not the intent of the

continuation page. A disclaimer such as, " No Additional Information Included '' or

something to prevent additions after the fact should be allowed.

The now defunct GreenTree Mortgage Servicing, in addition to having wronged us

in all ways you made judgements against them in XXXX 2015 ( which we did not

know about until today ) continues to report our old mortgage as delinquent and
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unsettled to the credit bureaus, two years after the sale of our home and AFTER

sending us our PAID IN FULL stamped documents. We made 12 years of on time

in full payments to them and I ca n't get anyone at Ditech, who bought them, to

help us. We just want it off the credit reports. It 's our only black mark and its

trashing our scores.

I submit this complaint due to the unfairness, misrepresentation and confusion

surrounding loan modification requests and the ability to keep my property.

Specifically, I was served with a MORTGAGE FORECLOSURE SUMMONS from

Ocwen Loan Servicing on XXXX after completing XXXX Trial Period Payments : 3

months in XXXX and 4 months in XXXX.

History : I applied for a mortgage modification on my own in XXXX, was granted

Temporary Trial payments for 3 months after being TOLD to skip the month of

XXXX XXXX and to wait for PERMANENT MODIFICATION DOCUMENTS to

come in the mail. After waiting more than the required 3 months, I finally received

a SUBORDINATE MORTGAGE AND SUBORDINATE NOTE in XXXX XXXX

which had to be notarized. On XXXX XXXX, XXXX, I learned the documents from

XXXX were subsequently filed with the RECORDER OF DEEDS FOR XXXX

XXXX. I was notified via email sent to my inbox from the XXXX.

In, XXXX XXXX, while still waiting for PERMANENT MODIFICATION documents

to come in the mail and finally learning from a Relationship Manager that I was

never approved for a PERMANENT MODIFICATION, only a PARTIAL CLAIM, I

decided to enlist the aid of XXXX, the Neighborhood Assistance XXXX XXXX

XXXX XXXX certified HUD XXXX XXXX and advocacy organization ). I needed

someone more knowledgeable about my needs to try to get a more permanent

solution in order to keep my home. With the assistance of XXXX, on XXXX XXXX,
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XXXX, I was finally approved for a HAMP Modification Restructure. An approval

letter was submitted to the representatives at XXXX. My case file on XXXX 's

website listed a total restructuring of my mortgage : lower interest and monthly

payments for 360 months. XXXX representatives told me to wait on the receipt of

permanent modification documents to come in the mail. On the same day, I spoke

with an Ocwen Advocacy Team Member, XXXX XXXX, ID # XXXX. I was told I

was approved for a GOVERNMENT HAMP MODIFICATION governed by XXXX

XXXX but not an Ocwen type Modification. I was given the exact same terms

presented to XXXX and was told to wait on the PERMANENT MODIFICATION

documents to come in the mail. In the meantime, I received papers approving a

XXXX Trial Period Payment Plan for 4 months. I made those payments.

On XXXX, I received a letter from Ocwen stating a review of my loss mitigation

application and financial information was performed and unfortunately I am denied

a HAMP Modicfication. A notification was sent to XXXX from Ocwen stating, " We

are unable to offer you a Home Affordable Modification because : The owner

and/or insurer of your loan allows only XXXX modification every 24 months.

Please note, not all eligibility factors were evaluated. XXXX had a partial claim

completed in XXXX, unable to offer another Modification /partial claim as loan was

modified/partial claim within last 24 months ''. I had been approved in XXXX

XXXX, told to wait for documents in the mail, patiently waited, and 4 months later,

on XXXX XXXX, XXXX was told I never should have gotten the modification. (

HUH? ) XXXX XXXX, Ocwen stopped accepting XXXX payments and demanded

over {$6000.00} to reinstate my mortgage, closed case # XXXX with the XXXX

gave me a Short-Sale option. In addition, Ocwen mortgage website indicated

{$0.00} due and next payment due XXXX. My mortgage ESCALATED over night

XXXX XXXX? ) XXXX, I 'm served a foreclosure notice.
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XXXX, I visited another certified Housing Counselor, the XXXX XXXX XXXX who

initiated yet a XXXX Modification request but on XXXX, was denied for ANY type

of modification assistance.

After being served, I filed an Appearance and Answer to the foreclosure notice. I

'm due in court XXXX. How do I proceed? Ocwen and its representatives only

confuse me when they say one thing but I receive another in the mail. It 's unfair.

Please advise.

In case XXXX, SPS continues to say that XXXX was acting to protect their interest

in advancing funds to pay off XXXX.

This is not the case, because I was in NO threat of foreclosure from XXXX, and

XXXX did not have any idea of arrangements with XXXX to bring the account

current.

The reason I was delinquent in the first place was because I had XXXX and it took

a long time to recover. XXXX was very helpful during this time, unlike XXXX.

Because I was not in danger of foreclosure from XXXX, XXXX did not protect their

interest, but did arbitrarily ( and I say illegally and unethically ) decide to pay off my

first mortgage with XXXX.

As such, it was a cash out refinance, entitling me to the right of rescission. As I

have said before, I NEVER received ANYTHING showing where any of the money

went, let alone any RESPA documents.

I am willing to see what a Judge would say in a court of law, is SPS?

After our loan was sold to roundpoint mortgage company, we received a letter

requesting documentation of homeowner insurance. We faxed the documentation

to the number provided on the letter. We soon received a second letter requesting

same. We re-faxed, emailed, and spoke with a customer service representative
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who assured receipt. We just got another letter notifying us of a charge of

{$7200.00} to cover costs of insurance because we failed to provide

documentation of insurance.

My mortgage servicer, Rushmore Loan Management Services, did not pay my

property taxes. I sent them the bill multiple times, contacted them by phone and

mail. They promised to investigate but the taxes are still overdue. There is more

than enough money in the escrow to pay the taxes but they have not done

anything. I do n't know how to handle this.

The tax bill is already overdue with assessed penalties and could go to collection.

My estate attorney notified me during estate planning that the Registry of Deeds in

XXXX XXXX, XXXX did not show a discharge of mortgage. That mortgage was

paid off in XXXX.

Original mortgage was with XXXX XXXX XXXX XXXX ( XXXX, XXXX ), merged

with XXXX Bank XXXX, acquired by XXXX XXXX Bank for XXXX XXXX, XXXX

XXXX moved to XXXXXXXX XXXX, acquired by XXXX Bank XXXX, acquired by

Bank of America XXXX. Request for discharge filed with BOA on XXXX XXXX,

XXXX ( Ca. Given an ID # XXXX. Never once contacted by BOA. All followup

emails have received no response at all. I requested email contact to

XXXXXXXXXXXX for confirmation.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX or XXXX XXXXXXXXXXXX or XXXXXXXXXXXX XXXX XXXX, XXXX

Consumer Financial Protection Bureau XXXX. XXXX XXXX XXXX XXXX, XXXX

XXXX C/o XXXX XXXX XXXX FHA Loan # XXXX Bankruptcy # XXXX CFPB #

XXXX To the CFPB Litigation Attorneys, *Response to JPMorgan Chase letter

dated XXXX XXXX, XXXX JPMorgan Chase Bank National Association has again

failed to obey basic banking and mortgage regulations on far too numerous

occasions to mention. However, we are merely enumerating one more such
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instance that involves, a failure to supervise, Robo-Signing, deceptive issuance of

credit, failure to uphold their fiduciary responsibility as a financial services

provider, and an overall contempt for governance and rule of law.

JPMorgan Chase Bank National Association is the primary factor that has caused

our family to engage in the filing of bankruptcy protection, from the unsafe

business practices of such an irresponsible fiduciary institution. The level of overall

contempt for governance and rule of law includes " Dual Tracking '', illegal

foreclosure, illegal transfer of Deed, and mortgage fraud. JPMorgan Chase Bank

National Association has failed to provide original documents to give proof of

ownership our property to our attorney of record. JPMorgan Chase Bank National

Association does not now, nor have they ever, had ownership of our property. We

have submitted ; as have many families, definitive proof in the form of documents

and letters that substantiate that we are victims of " Dual Tracking '' and mortgage

fraud by JPMorgan Chase Bank National Association intentionally misleading us

through the loan modification process.

Summary timeline : We originally fell behind on our mortgage payments due to

financial debt created by the rising cost of health care. Like many families

complications with health issues lead to loss of full time employment. We were told

that our home could go into foreclosure and JPMorgan Chase Bank National

Association in turn requested that we apply for loan modification, which we

responded to immediately. We also requested to utilize other options that were

being offered nationally to US citizens through the Obama administration. We

were told on several occasions that we must go through JPMorgan Chase Bank

National Association " Loan Modification '' process first and if we were denied then

we could qualify for other national programs, and that JPMorgan Chase Bank
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National Association would have the final say to determine the right program. We

complied and submitted all documentation to XXXX XXXX XXXX, our

representative at JPMorgan Chase Bank National Association. Our last official

written correspondence was XXXX XXXX, XXXX. We received the letter enclosed

that stated that all documents have been received for the loan modification and

that JPMorgan Chase Bank National Association would give us a " RESPONSE IN

A TIMELY MANNER ''. At this point our understanding was that we had completed

the documentation and application process and were waiting on JPMorgan Chase

Bank National Association response. We called several times to get status of the

submitted documents because we kept receiving letters of foreclosure from the

City of XXXX. Every time we called the JPMorgan Chase Bank National

Association Representative XXXX XXXX XXXX told us to " WAIT FOR a FORMAL

RESPONSE and DO NOT CALL. '' XXXX XXXX indicated that ; we were being

pre-approved for credit and the foreclosure would be halted & nothing further was

required for us to do.

That was our last verbal response from XXXX XXXX XXXX. From XXXX XXXX,

XXXX we did not receive any communication nor a formal letter of approval nor

disapproval of credit and new terms on the loan modification process. It was not

until XXXX XXXX, XXXX

The property taxes from my escrow account were not paid to XXXX XXXX, NC, for

the year 2015. I have called Ditech twice for a resolution and they still have not

resolved the issue even after 2 months from the first phone call. My name and

address have been posted in the local newspaper stating that I have not paid my

taxes, resulting in a defamation of character, even though Ditech is at fault for

failing to pay the property taxes.

On XXXX XXXX I made my typical mortgage payment online which was on auto
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pay for {$700.00} though my bank. In XXXX I received a letter stating that my

payment was in suspense and that a late charge had been assessed for not

making my payment on time. When I researched this, I found that my payment had

increased in XXXX 2015 to {$780.00}. I immediately called the main office and

paid the delinquent amount of {$86.00}. At this time I also found out they did not

have an accurate phone number for me as well, which I have updated.

I pride myself on paying my bills on time and this was an oversight on my part. I

understand the importance of this issue and I should have paid more attention to

the statement.

I 'm currently in the process of refinancing my primary residence and the late

reporting has crushed my credit report to the point I no longer qualify. I am simply

asking for a onetime retraction. I know this is not common, but have found out that

many lenders have done this in certain circumstances.

I have called several times and written correspondence asking for them to rectify

the mistake. When I do call, I 'm not able to actually talk to someone that can

make a decision. They say that there is no " customer facing '' person that I can

talk to. The only communication that is allowed is through letters.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX Kansas, XXXX XXXX XXXXXXXXXXXX I AM FILING A COMPLAINT DUE

TO VIOLATIONS OF MY CONSUMER RIGHTS AND STATE AND FEDERAL

LAWS.

My currrent Mortgage Servicer is SelectPort Foilo transferred from XXXX, has

given me until XXXX XXXX to cure the debt of a mortgage loan they put in default

by breaking laws and by violating my Consumer Protection Rights.

Below is a list of violations and attachments will be proof : Select Port Folio

Servicing and XXXX have : A. Failed to apply all amounts accepted in connection
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with a loan against interest and principal due, before crediting taxes, insurance or

fees.

B. Failed to accept as of the date of receipt, or to credit effective as of the date of

receipt, amounts paid in connection.

c. Misrepresenting, expressly or by implication, any amount that I owe ; E.

Misrepresenting, expressly or by implication, that any fee is allowed under the loan

instruments, permitted by law, Or imposed for services actually rendered ; F.

Misrepresenting, expressly or by implication, the amount, nature, or terms ofany

fee or other condition or requirement ofany loan ; and A. Charging for force placed

insurance 2 XXXX written notices to the consumer providing clear and

conspicuous notice ofthe procedures by which the consumer may already has

insurance coverage.

C. Force placing insurance on a consumer 's home. ( FLOOD-IN POLICY ) Ill.

Are hereby permanently restrained and enjoined, in connection with the servicing

ofany loan, from assessing and/or collecting any fee unless it is for services

actually rendered and is a ) expressly authorized, and clearly and conspicuously

disclosed, by the loan instruments and not prohibited by law ; b ) expressly

permitted by law and not prohibited by the loan instruments ; o r c XXXX a

reasonable fee for a specific service requested by a consumer that is assessed

and/or collected only after clear and conspicuous disclosure ofthe fee is provided

to the consumer and explicit consent is obtained from the consumer to pay the fee

in exchange for the service, and such fee is not otherwise prohibited by law or the

loan instruments.
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V Are hereby permanently restrained and enjoined, in connection with the

servicing of any loan, from assessing and/or collecting the following fees : A. Fees

for demand letters or any other collection letters or notices ; B Fees for property

inspections, provided that Defendants may impose reasonable fees for property

inspections actually performed if ( 1 ) the consumer 's loan payment has not been

received within forty-five ( 45 ) calendar days ofthe due date ; and ( 2 ) the

inspections are limited to the initial inspection and to additional inspections during

the period of continued delinquency not more frequent than every thirty ( 30 )

calendar days and only ifDefendants ( a ) have been unable to contact the

consumer for the previous thirty ( 30 ) calendar days or ( by have been able to

contact the consumer but have determined that the mortgaged! property is vacant

; and C.Fees for broker 's price opinions, provided that Defendants may impose

reasonable fees for a broker 's price opinion ordered and actually performed if : ( I

) the consumer 's loan payment has notbeen received within sixty-three ( 63 )

calendar days ofthe due date ; and ( 2 ) the broker 's price opinions are limited to

the initial broker 's price opinion and to additional broker 's price opinions during

the period ofcontinued delinquency not more frequent than every six ( XXXX )

months.

I received a call in XX/XX/XXXX from my mortgage company, claiming I did n't

make a payment, however I was able to show proof that the payment was made

and an investigation within the bank was initiated. Over the weekend I received

another call claiming that my mortgage payment for XX/XX/XXXX was past due,

and had to explain that an investigation was already underway. From what the

representative told me on the phone, she shows that all payments have been

received, and not sure why there is an issue, and that my " late '' payments are

now impacting my credit score.

I am writing to alert you of fraud concerning my mortgage. I was alerted through a
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letter from M & T Bank that a pay off statement was requested from them. I

received a letter to this regard dated XXXX XXXX, 2016. This is the letter stating

now fnma-lakeview now owns my account. Which I never authorized any transfer

of such things. There is a XXXX law firm constantly involved in fraud concerning a

probate attached to this loan. My home is involved in a large plot of lands. I in no

way afforded such people to own or transfer anything from my account. I have this

mortgage merely to stop this kind of fraud from happening. I own these lands

outright. There should not be any mortgages on any such properties or lands

within this probate. Nor should the address or authority have changed. The parcel

associated with this loan is XXXX or community XXXX panel number XXXX. I

found a group boasting that they stole the probate through the transfer of the

home attached to the loan. Please check into these things. The XXXX law firm

attempted to steal a home attached to this probate in Delaware in previous years.

They were unsuccessful. I would like any loans associated with this loan and

homes or parcels checked into. There was only XXXX mortgage, it just got sold

and resold never authorized. I show that many of these mortgages were placed on

other parcels using the probate funds to pay such mortgages. I am the owner of

this mortgage.

Having received a reply from the history of my loan, XXXX XXXX, who went

bankrupt and gave out faulty and or predatory loans, Litton loan who has had its '

owner purchase shares of new loan servicer with indemnity clause and finding

knowledge of hedge funds and investments traughs that may have been awarded

compensation on the note of my property, wanting to stay in home with a workout

solution with added income. The persistence I have had to provide a home for my

family and XXXX childs needs as a hardship said earlier, leaves me a pursuit to

quiet title on residence for a additional loan audit which was securitized XXXX,

XXXX XXXX having legal issues with real estate domestic and abroad. Having
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XXXX a year income since XX/XX/XXXX makes me want to cure with findings a

lodgical solution with aided government help to see all is legal and done properly.

The signing of papers from a censured attorney and a attorney that was sent to jail

( XXXX XXXX ) for mortgage fraud and other legal issues have hindered my

resolve but to add more delays. Please find a happy Medium that a arbitration can

produce a mediation that works for all involved. Ocwen, XXXX XXXX XXXX, XXXX

XXXX.

To Whom It May Concern, We have been fighting to save our homes for the past

four years. It seems like it is a never-ending fight. The way it appears to us is the

law is on our side, but the courts and the banks are not and continue to do what

they want to do with no regard to the laws. We feel we must take every avenue we

can and by doing so we must file this complaint against Ocwen Loan Servicing ,

LLC, herein referred to as Ocwen. Ocwen has refused to take the mandatory steps

required under the Federal Truth in Lending Act, herein referred to as TILA. After a

few of years of going back and forth with our servicers ( our loan has been

switched quite a few times ) regarding the ownership of our loan, we decided to do

some research on our own. During our research, our servicer had switched from

another servicer to Ocwen. After sending the previous servicer numerous letters,

we had to send Ocwen the same letters and we received just about the same

result ... nothing. Ocwen to date has not addressed the Qualified Written Request,

herein QWR, that we sent in its entirety. It pretty much ignored some requests and

failed to provide other documentation requested. After more research and more

frustration, on XXXX XXXX, 2015 we mailed to Ocwen a Notice to Rescind. The

Notice of Rescission was mailed on XXXX XXXX, 2015 and received by Ocwen on

XXXX XXXX, 2015. Ocwen has failed to take the necessary steps mandated by

TILA. Pursuant to TILA, Ocwen should have taken the steps to unwind the

transaction and provide us with a reconveyance or file a declaratory action against
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us within XXXX XXXX XXXX XXXX days after receiving the Notice of Rescission.

Ocwen chose not to take any of those mandatory steps. Because Ocwen has

failed to comply with the mandatory provisions under XXXX, they have waived any

and all defenses to our Notice to Rescind. Once the twenty ( 20 ) day period has

passed, the Notice of Rescission is no longer subject to attack. The facts are clear

and undisputed. Our loan was rescinded and extinguished by operation of law on

XXXX XXXX, 2015. Under TILA and Reg. Z, delivering notification to the person or

address to which I have been directed to send payments constitutes delivery to the

creditor or assignee. The Office Staff Commentary clearly indicates that a notice to

an agent can suffice as notice to the principal. Rescission rights are equally

enforceable against original creditors and assignees. As noted by the Official Staff

Commentary, the creditor 's interest in the property is " automatically negated

regardless of its status and whether or not it was recorded on perfected ''. The

security interest is void and of no legal effect irrespective of whether the creditor

makes any affirmative response of the notice. Also, strict construction of Reg. Z

would indicate that the voiding be considered absolute and not subject to judicial

modification. Operation of law is a way in which someone acquires certain rights

automatically under the law, without taking individual action or being the subject of

a court order. We have filed this complaint because of Ocwen 's clear and blatant

disregard for the law. Because the rescission is suppose to be self-enforcing and

because the deed of trust and loan are canceled and void by operation of law the

date the rescission is mailed, Ocwen has no legal right to attempt to enforce a

foreclosure and demand payment. Pursuant to XXXX, once the rescission has

been mailed, we are no longer responsible for the debt or any finance charges. By

filing this complaint, we are hoping that the CFPB will review this Complaint and

take the necessary actions towards Ocwen for their violation of Federal Law and

other State Laws.
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PNC bank debited my home equity account and did not pay off the other loan.

It 's been a month now and I am stuck paying interest on XXXX {$25000.00} Home

equity loans.

They still have not paid the XXXX the amount they stated they would pay in XXXX

this year. They insisted they paid but would not provide me with a receipt of

payment. There are emails where I asked for proof of payment and did not ever

receive a reply. Also recorded phone call by PNC bank.

They also refuse to credit me for the months worth of interest I paid last month.

Since CFPB has no way to communicate on a complaint in process, this message

is an update on my ongoing complaint and a request that WF stop lying and follow

through.

I received a message re the complaint below that WF has been unable to contact

me. In fact, they have made no effort to reach me at all. I have received no phone

messages or emails regarding this case. The only mailed document is a letter

saying that they are working on it and will get back to me. This is a clear pattern

and has happened on previous complaints.

Please ask them to email or call and LEAVE A MESSAGE WITH THE

EXECUTIVE OFFICE CONTACT.

Case number : XXXX Back Status In progress Response We have been unable to

establish contact with XXXX XXXX XXXX to discuss this correspondence. We

require additional time to complete our research regarding XXXX XXXX XXXX 's

equity loan concerning payment assistance.

What happened Describe what happened so we can understand the issue ...

I am about to lose my house due to Wells Fargo 's XXXX scam. XX/XX/XXXX
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Wells Fargo forced any buyer they could without XXXX % down payment into

double mortgages with the XXXX mortgage at a very high interest rate, then

refused to refinance them. XXXX homeowners were victims of this scam. I was

forced into one of these mortgages in XX/XX/XXXX at 8.62 percent, signing only

on the proviso that that loan would be refinanced the following year. I have been

trying since XX/XX/XXXX to get this loan refinanced, with different excuses every

time. When I could no longer continue paying it, they refused attempts to set up a

payment plan, refinance or modify the loan, now threatening to foreclose even

though my first mortgage is current and I have never missed a payment.

ADMINISTRATIVE ACTION NEEDS TO BE TAKEN IMMEDIATELY TO

REQUIRE WELLS FARGO TO REFINANCE THESE LOANS ON ANY HARP OR

HAMP ELIGIBLE HOME.

Wells Fargo deliberately ignored a request for a refinance or modification through

Senator XXXX office until such time as my unemployment ran out and then

claimed they could not trefinance because I did not have a regular source of

income. After a CFPB complaint, they then started six months of " research '' on

the fraudulent origination of this loan, coming back with a claim that I had been

given this loan due to an insufficient down payment, a claim that I immediately

provided documentation to refute. A second modification application done through

a highly reputable housing counselor was denied because I only had XXXX

income. The Wells Fargo single point of contact deliberately drew out a fact finding

inquiry so that I could not appeal. By drawing out this process and refusing earlier

refinance attempts when I was working, Wells Fargo has created a situation where

I am now near four months behind on the loan. Wells Fargo has refused all

attempts at modifications, based on income guidelines above what I have earned

for most of the time I have owned the house.

Most of the research on this loan has been done by XXXX XXXX, who calls me
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regularly to " make sure we are on the same page '' and then make statements

about me or the loan that I know to be false. I put over XXXX % down on the

house on the advice of a Wells Fargo Prosperity agent, more than the required

down payment on the house then and an acceptable down payment today yet they

claim they insisted on the XXXX origination because I " did not have sufficient

down payment. '' On XXXX XXXX XXXX, I sent another letter through Senator

XXXX requesting modification and other forms of relief. This has been ignored.

Please intervene to address this situation.

My home loan ( and servicing ) was sold to a company called PHH Mortgage back

in XXXX. I have been trying for a couple of months to contact them to setup direct

debit for my monthly mortgage payments. I can not contact anyone who seems to

be in the XXXX but instead I get routed to a call center in the XXXX. I have not

been receiving paper statements by mail to confirm what my payment is. I have

made two one-time payments through their online system but I have reason to

suspect they are applying the entire payment towards my balance and nothing is

being applied toward interest or escrow. But because I can not contact anyone

through their numerous customer service phone numbers, I can not confirm what

is going on. As a side note, I have done a search of online reviews for this

company and was astonished to find that hundreds of others seem to be having

the same ( and other ) problems with this company. It seems to me that they are

exercising horrible ( and even illegal ) business practices and something needs to

be done to protect me and others as consumers.

US bank set up a payment plan for me which was difficult to pay at XXXX I called

the bank and set up a payment for my regular payment which was deducted on

XXXX/XXXX/16 for XXXX which has cleared by bank, they will not ap not apply

that to my account and will not return till XX/XX/XXXX

After my divorce in XXXX I purchased a house for approximately {$450000.00}. As
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a single mom with no child support or alimony, I was soon unable to make my

monthly payments. I ultimately deeded the house in lieu of foreclosure to

Nationstar during XXXX, XXXX. At that time the mortgage was {$340000.00}. I

received a XXXX in XXXX, XXXX for the XXXX tax year indicating that the fair

market value of the property was {$360000.00}. The Commonwealth of

Massachusetts considers cacelled debt as income. Even though I gave Nationstar

my home in exchange for cancelling the mortgaged, I 'm being taxed on

{$340000.00} as income, and have to come up with over {$18000.00}. I am a

single mom with XXXX kids in college and rent my home. I 've called Nationstar

approximately 7 times during the past 3 weeks, and have emailed them. I 've

asked them, in accordance with my accountant 's recommendation, to issue a

corrected XXXX. They do not respond to my messages. This is an enormous

financial burden and causing terrible XXXX for me and my children. I 'm concerned

about Nationstar 's apparent disregard for this situation.

I submitted paper work for a loan modification with Suntrust Mortgage in XXXX. I

continued to keep in contact with my Loan Preservation Representative, XXXX

XXXX, who would tell me whether or not she need more information. I called to

find out the status and she confirmed that everything was fine and it will be sent to

the loan company. then i received a letter saying they were going to send my loan

to another service co. XXXX and they would transfer all my information over to

them. When i called XXXX, they told me they did not have any information on me

and could not discuss the loan and until they had the information there would be

no discussion. I called Suntrust and spoke to XXXX. XXXX, she claimed they sent

everything over to XXXX. I called them back and found out they sent my deceased

husbands ( 2008 ). name over instead of my information along with my active

modification process. I am tired of playing this back and forth game with Suntrust, I

am not able to pay my mortgage and it 's behind.I have been unemployed since
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XXXX and i would like so help.

Sincerely, XXXX XXXX

We have gone to our mortgage lender on several occasions trying to get a lower

interest rate with no success. We feel that we are victims of predatory lending

practices. We need an interest rate that is more aligned to the market rate. Our

current rate with Citi is 6.64000 %.

I contacted Wells Fargo today and they informed me they have not received all

documents for review for modification.I sent them overnight mail last XX/XX/2016

and they were received XXXX/XXXX/2016 XXXX /Yet they deny the items

requested complete mind you for the underwriters.in the meantime their delay is

allowing them to continue foreclosure proceding.They did this before they keep

asking for documents they say will complete the process but then keep asking for

more.if wells fargo keep asking for more documents outside what they original

requested the IT IS TECHNICALLY IN REVIEWAND FORECLOSURE NEEDS TO

CEASE.THEY ARE BEING SNEAKY .PLEASE INTERVENE BEFORE I LOSE MY

HOME.

Receive multiple misleading mortgage refinance letters from Service 1st Mortgage

Inc. Letters imply they are from Veterans Administration and /or current mortgage

lender. Letters attempt to get you to think they are calling about your existing loan

and need to take action on your existing loan. In reality, it is a refinance offer ( at

higher rate ) and attempts to mislead consumer about escrow refunds. See

attached copy of letter.

I 'm writing you to request some assistants and file a complaint on the referenced

above loan. Ocwen closed out the short sale on XXXX/XXXX/16 and sent us a

decline letter ( please see attached ).

1 ) They never countered us to see if the buyer is willing to go up in their offer or
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advised us of the reason for the decline. Other than closing it out and email us a

letter. As per short sale protocol you are supposed to contact us and let us know

and give us at-least 24-48 HRS to respond back so we can counter the buyer. We

were never advised or done.

2 ) We ordered an Interior BPO on XXXX/XXXX/16 to be completed on the

property. We never were contacted for access to get into the property. Which

means it was never completed or done.

3 ) The BPO they are going off of was only a drive by. ( which did not take into

consideration that the property is mostly Wetland and the home needs to be torn

down and rebuilt. NO ONE Should be living in this property. The seller is and is

providing for XXXX kids and is unable to bring the account current or have the

funding to relocate.

4 ) Ocwen also denied the relocation incentive for the seller because they advised

that the investor does n't pay for relocation assistants. The investor is XXXX XXXX

XXXX Bank which is a lender that we work with all the time and they have always

paid the relocation assistants. I have asked Ocwen several times for the investors

phone number so I can confirm this and they still have given us the phone number

to verify this.

5 ) With the mentioned drive by BPO that was completed, it was never addressed

or states the XXXX of the Acres on the property are wetland and are UN-build-able

( please see documents attached ) XXXX ) There is a foreclosure sale date set on

the property for XXXX/XXXX/16 which is very concerning since we are trying to

proceed with the short sale of the home.
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Mortgage Servicing Fraud False fraudulent statements by XXXX XXXX and XXXX

XXXX Not sure why Suntrust would employ XXXX fraudsters in the banking

business to deal with issues of this nature - XXXX employees that constantly

provide written falsified evidence even in contradiction with the Suntrust

statements - maybe they believe that the borrower has No original receipt or

statements? Well No such LUCK!

Suntrust employees providing falsified written evidence about the time line when

payments were received -letters do not correspond the statements or payment

receipt.

This will only address the late fees charged by SunTrust for the XX/XX/XXXX,

XXXX & XX/XX/XXXX payments@XXXX which were made on time and also

reported delinquent to the CRA 's.

The borrower was charged late fees for these on time payments ( see attached

letter ) Suntrust XXXX XXXX after her investigation states that : - XX/XX/XXXX

payment was received XX/XX/XXXX ( see letter ) when infact it was XX/XX/XXXX

according to statement & payment receipt.

- XX/XX/XXXX payment was received XXXX ( see letter ) XXXX when in fact it

was XX/XX/XXXX according to statement & payment receipt.

-XX/XX/XXXX payment was made XX/XX/XXXX ( see letter ) XXXX when in fact it

was XX/XX/XXXX according to statement & payment receipt.

By concealing the time line of these made payments Suntrust will try to conceal &

justify {$280.00} charged for late fees.

The late fees charged for XX/XX/XXXX through XX/XX/XXXX for all on time

payments will also be addressed a total of {$920.00} ( including the above

{$280.00} ).

It took years to gather evidence against these XXXX individuals ( some of the
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responses are letters addressed to my CPA )

I argued with a teller on Saturday XXXX/XXXX/2016. I went in to pay my mortgage

for XX/XX/XXXX. They received a check for {$2800.00} but they dated my receipt

for the dat of Monday XXXX/XXXX/2016. I understand that it may not post until

Monday but I argued that the date on my receipt should be Saturday

XXXX/XXXX/2016. They told me the reason was there is no banking on Saturday,

yet they were open and received my funds that day. I think this is wrong and

illegal. If they take a payment on a date that is the date the receipt should say.

There may be no trading on Saturday but there is banking or I would not have

been able to go in and pay this mortgage payment. If I went in to cash a check on

XXXX/XXXX/2016 and dated the check for XXXX/XXXX/2016 they would not have

cashed the check. What is the difference? Because they are a big bank they

should not be able to make their own rules. I say this is illegal.

My mortgage is with BBT, I have property tax and insurance escrowed. My loan is

{$170000.00}, my monthly escrow is {$370.00}, my appraisal is {$230000.00} and

assessment is {$2300.00} due in XXXX each yr. My escrow balance was

{$4000.00} and my account has never been late.I signed up for online banking 2

weeks ago and saw BBT debited my escrow for {$16.00} to pay my property taxes.

Now this is not a new loan, the bank has a file with my property description, value,

name on tax ticket, and of course the correct amount due because I pay escrow &

they do a Escrow Analysis each year. I checked with the XXXX XXXX Tax

assessor web site and saw my taxes were delinquent and a 21 % penalty.This is a

huge problem because property gets sold and then you have to go thru a 3rd party

to buy it back. I was so shocked because I know Banks have strict rules that

govern paying escrow payments on time and accurately. After multiple phone calls

and BBT employees telling me the bank will pay and I would not be responsible for

the penalty, I sent faxes and finally a legal " Notice of Error '' to document my
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written request. My taxes were finally paid after 2 weeks but BBT also charged my

escrow for the {$550.00} penalty.My position is that Red Flags should have been

raised when they issued a {$16.00} check to pay my taxes. Where are the safe

guards, common sense and professionalism in paying {$16.00} in taxes on a large

mortgage? They are blaming me because they paid the wrong tax ticket. They

paid a ticket on XXXX acres unimproved hillside property, valued at {$1600.00} in

SOMEONE ELSES NAME. I have nothing to do with the tax assessor office, I do

n't know my tax # unless I look it up. The bank does however have my file and all

info. Because they paid the wrong ticket, they are charging my account for the

penalty. The Bank has an agreement with me that we both signed to pay my taxes

on time, and I do n't see any ifs, ands or buts in the agreement. All they had to do

was be proactive, check the tax web sight & they could have avoided this disaster.

I filed bankruptcy last year, and my home mortgage was discharged. I agreed to a

loan modification through Wells Fargo. I have been making my payments on time,

for about a year. I do receive loan statements, and the payments are being

credited to my loan. Wells Fargo, states, they do not report payments, due to

bankruptcy. I view this as unjust, due to, they are receiving money for this

mortgage. I am not in foreclosure, and due plan to stay at the residence. I have n't

received my payment history from Wells Fargo yet, or else I would be attaching.

Before I filed bankruptcy, my ex husband did, while we were divorced in XXXX. I

was on the loan, as well. Wells Fargo claimed me as part of the bankruptcy, and

did not report my payments. I had not filed bankruptcy until XXXX. I contacted

Wells Fargo, and all they did is give me the run around. My lawyer was supposed

to reaffirm my debt, but all I got from their office was a run around. I basically got

screwed on all accounts. I just want to rebuild my credit, and notify Wells Fargo,

that the money I pay into their company, reflects on my credit report. I 'm paying

them the mortgage, they are receiving my money. This is not right. Important
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information, my name is shown as XXXX XXXX on loan. Married name.

I purchased a home in XXXX Colorado in XXXX of XXXX that I had financed

through GMAC Mortgage. As a result of a divorce, I was forced to file bankruptcy

XXXX XXXX, XXXX, and the bankruptcy was discharged on XXXX XXXX, XXXX,

and was closed as a no asset matter.

GMAC filed a motion for relief from stay in the bankruptcy, and obtain permission

on XXXX/XXXX/XXXX to foreclose on the house. Rather than foreclose on the

house, GMAC sold the loan to Ocwen Home Loans. Ocwen Home Loans has sat

on the house for the past five years, and has not foreclosed or taken possession of

the property.

Because GMAC sold the loan instead of foreclosing, and the fact that Ocwen

Home Loans has sat on the house for the past five years, I can not be approved

for a loan to buy a home for my family to live in. I was discharged from the

mortgage over five years ago, but because of something out of my control, I can

not be approved for a home loan.

We paid off our mortgage in full more than twelve years ago ; however PHH

Mortgage Services Corp has taken no steps to remove the lien on our home --

despite repeated requests to do so over the past five months .We have

telephoned, e-mailed, FAXed and mailed requests all to no avail. We are an

elderly couple in poor health and want to be able to sell our home. PHH 's conduct

is an example of elder abuse and potential financial fraud.

I am the equity and title owner of a property in XXXX AZ.

My son is the one who secured the loan for the property from US Bank home

Mortgage. We set up a bank account for US Bank to withdraw the mortgage

monthly payments. US Bank withdrew over {$2000.00} extra per month than what

we agreed upon I contacted US Bank to resolve the issue but got nowhere, we

closed the account, stopped making payment and secured a new loan to
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closed the account, stopped making payment and secured a new loan to

refinance. When the title company checked the recorded deed of trust they found

mistake in the jurisdiction county. I went to the recorder office to try to correct what

I thought is a mistake but discovered that the recorded deed is a forged fabricated

document different than the one my son signed and I witnessed.

US Bank will not produce the original document and scheduled a foreclosure sale,

I filled a chapter XXXX Bankruptcy to get US Bank to produce the original

documents, but US Bank submitted the forged documents as exhibits in their proof

of claim. US Bank believe they are above the law, has no respect for the legal

system or the Court.

Supplemental complaint, re # XXXX.

XXXX County Recorder 's website shows NO recording of Trustee 's Deed for my

property located at XXXX XXXX XXXX, XXXX CA XXXX. The Property is still in

my name.

As told before to CFPB, in my complaint XXXX - the buyer / investor who

purchased the property at auction through XXXX on XX/XX/XXXX did not post the

Notice of Sale giving me 72 houses to remove my belongings. My belongings were

removed by a crew on XX/XX/XXXX using a dump truck. I saw the crew on the

property.

My previous complaint to CFPB demanded XXXX dollars for the illegal seizure of

my belongings, failure to post the Notice of Sale giving me 72 hours, and failure to

provide me with a list of my belongings that were taken.

Since the County Recorder website does not show a Trustee 's Deed, BUT only a

Notice of Trustee 's Sale - Document Number : XXXX Number of Pages : XXXX

Recording Date : XX/XX/2016 Cost to Buy : {$7.00} Add {$1.00} for certified copy :
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Buy Now Document Type : NOTICE TRUSTEES SALE ALTER CHARITO XXXX

XXXX The utter and continuing failure by Wells Fargo to complete the paperwork,

means that I am considered by the County to still be the owner of the property. If

so, I have grounds to claim that Wells Fargo or its cohorts are responsible for

trespassing and illegally removing my personal belongings.

In case # XXXX, SPS cites a clause in the original note that supposedly gives

permission to pay off a superior lien, but the clause also states that the first lien

must be in default, which my first mortgage was not. I was in no danger of

foreclosure by XXXX XXXX.

Therefore, the " protective advance '' was a cash out refinance, entitling me to a

three day right of recision. Also, I was never given any documents itemizing ANY

disbursement of funds, which is also a RESPA violation entitling me to an

extended right of recision.

This is an official complaint against State Bridge Company for threatening me with

foreclosure action without providing me with requests for full disclosure, validation

of debt and opportunity to be considered for a loan modification or a principal

reduction.. State Bridge Company has failed to answer my specific questions

pertaining to the mortgage transaction. In addition, State Bridge and home

Inspection Company has interfered with my contractors by unlawful entry and

missing construction equipment.

Rather than truly discussing options, especially a principal reduction that would be

conducive to my current income and financial circumstances, this servicer appears

to be only and solely interested in foreclosing against my property on XX/XX/2016,

Rather than allowing me to retain the mitigation services of XXXX XXXX XXXX,

State Bride Company chooses foreclosure as an ultimate remedy ...
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Even with the recent assignment from XXXX XXXX XXXX, XXXX to a State Bridge

Company, there has been no effective follow-up on any of the issues or specific

questions addressed in several attached communications. Moreover, this servicer

has failed to disclose a valid Power of Attorney to perfect any foreclosure action on

the property. Throughout my correspondence experience with State Bridge

Company, this servicer responds in vague, fictitious, misleading and deceptive

language. Furthermore, State Bridge Company has failed to direct me to a specific

person of contact in order to resolve any mortgage issues.

I currently have a mortgage that is serviced by LoanCare ( a XXXX company ).

Using their web site MyLoanCare.com I attempted to make my mortgage payment

as I always have on XXXX XXXX, XXXX in the amount of {$1300.00}. According to

their site records this payment was reversed on XXXX XXXX, XXXX. I looked thru

my bank statement during this period of time and I am not showing that a

withdrawal was ever even attempted. I logged in again to attempt to correct this on

XXXX XXXX, XXXX and made another payment of {$1300.00} which also show on

their web site as reversed on XXXX XXXX, XXXX, again with no record on my

bank statement of ever being attempted. On XXXX XXXX I received a phone call

from LoanCare telling me that the payment had apparently not gone thru still. I

asked the woman how this was happening as I had never had an issue making

payments on their site before in the almost 6 years prior. She told me I must have

typed in the routing number or account number incorrectly which seemed unlikely

as the web site makes me confirm these and it had never occurred in the past. I

continued making my payment since then and have not had an issue again with

the web site.

I later discovered that LoanCare was reporting a 60 day mortgage late which has

greatly hurt my credit score and ability to purchase a new home. As this was
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caused by some sort of web site error I called LoanCare on XXXX XXXX, XXXX

asking as a one-time courtesy that they remove the 60 day mortgage late they are

currently reporting from XXXX XXXX. I was told I must e-mail them making this

request which I did that same day. I was informed by the woman and confirmed

via e-mail that I would receive a response in 10 business days. I never received a

response. I also called their executive office and left a voicemail at the number

XXXX on XXXX XXXX to see if it was possible to expedite the process in any way.

That has also gone unreturned as of today. I have called multiple times again

since then but the woman 's mailbox is full on that number so I assume I will not be

getting a call back from her any time soon.

This is the only late reporting on my credit with LoanCare. They have no

automated system set up to inform the consumer if their web site decides to

decline a payment as it did here. They are in my opinion one of the worst servicers

of mortgages I have ever had to work with and their customer service is awful with

hour plus wait times to speak with someone at times. At first I thought they were a

nuisance but had I known they would damage my credit with their outdated and

cumbersome online payment system I would have refinanced years ago and paid

a higher interest rate just to get away from them. They bought the servicing on my

loan and it has been a nightmare even since that is now stopping me from

purchasing a new home due to the inaccurate 60 day late on my credit score. The

CFPB is my last hope as my calls, e-mails and voicemails have resulted in no help

or the majority of the time are n't even returned.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Florida XXXX Bank of America ,

N.A .

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NC XXXX XXXX

XXXX, XXXX.
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Property Address : XXXX XXXX XXXX XXXX, XXXX, FL XXXX Loan No. : XXXX.

I have submitted a Request for Modification Application to to Bank of America 25

times in XXXX of XXXX i finally received a trail modification.

I made all payments required and signed and sent in a final modification

agreement, the bank claims they never received it and denied my modification.

i then resubmitted many modification application in an attempt to have the bank

provide me another modification.

I have submitted the required documents to the banks office and confirmed a

complete package is received, I also have a pending foreclosure sale date and the

bank have not acted to suspend the foreclosure and cancel or postpone my sale

date. They are duel tracking my loan, the same exact actions they were sued by

the government which you have agreed to a settlement in lieu of a judgment

commonly known as The National Settlement Program.

The bank agreeing to the consent order is very clear of your actions then and still

now.

The bank also provided me notices that my loan was part of this Settlement.

On XXXX XXXX, XXXX, I sent to the bank 's office a letter accepting the trail

modification with a principal reduction under the terms of the national settlement

agreement, and I made more than 9 trail monthly payments and sent in the signed

final modification agreement to your offices. The bank claimed you never received

such agreement and denied my application.

I have submitted more than 5 more applications, all of which have been denied

and ALL NEVER REVIEWED FOR THE NATIONAL SETTLEMENT PROGRAM.

I am demanding action from your office to overlook the review of my loss

mitigation file to ensure the reviewer is reviewing for the National Settlement
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Please Help! I believe I am being discriminated against by JP Morgan Chase while

trying to refinance my home.

On XXXX XXXX, 2016, I started the process to refinance my home. After checking

my credit and sending all the appropriate documents to determine eligibility for the

refinance loan, I was approved. I sent all the appropriate documents to the

underwriting department ; each time I send the paper work that is being asked.

The underwriting department comes back with something else that needed.

The underwriting has documents and proof that prove I can afford the loan and will

pay the loan promptly ; however the underwriting department with JP Morgan

Chase bank continues to make the process difficult for me. I am not asking JP

Morgan Chase for a favor ; I am just asking to reduce my interest rate through the

XXXX program. With my credit score, equity of my home, and mortgage payment

history, the interest rate for my current mortgage should not be 7.11 %.

It has been almost three months since I have been going through this nightmare. I

feel I am being discriminated against because I am XXXX. The Bank has proof I

can afford the loan, because I have been with my employer for 20 years, and pay

all my bills on time. For the past month, every time I check my XXXX XXXX it is

above normal. The underwriting department is request information that does not

pertain to me paying my mortgage. I have never encountered such discrimination

in life. The underwriting department should not judge the consumer by XXXX their

skin on the identification card picture sent to them ; but instead by the individual

financial status and history of repaying a loan.

Sincerely XXXX XXXX
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Nationstar evaluated our escrow account, using only 6 months of taxes, due to a

XXXX refinance XX/XX/XXXX ( Refinanced through Nationstar ). Now they

doubled my escrow requirements from {$3300.00} a year to {$5600.00}. They are

now projecting that our taxes will increase by more than XXXX % in XXXX,

because of their incorrect information. I 've submitted tax records from

XX/XX/XXXX-XX/XX/XXXX.

Our taxes have never increased more than XXXX % since XX/XX/XXXX.

They are telling me their projections are correct and will not adjust anything.

PNC Bank issued a check to us to the wrong address in XXXX 2013. We have

repeatedly contacted them to reissue the check to us at the correct address

without resolution or response. The check is in regards to a settlement with federal

regulators for fraudulent and faulty foreclosure practices.

SPS has repeatedly failed to process my complete loan modification application ( s

)

Our son passed away on XXXX XXXX, 2015.

His mortgage was with XXXX XXXX but they sent it to Seterus for processing.

After sending Seterus our sons death certificate twice, they continue to call our

mobile and home phone asking to speak to our deceased son.

This has caused XXXX to his mother and prolonging her grief leading to a decline

in her health.

Had to prepay for an appraisal In the amount of {$400.00} for a loan that I did not

close on. When I asked about a refund, I was told that refunds are not given for

appraisal. I than asked another lender and was told that if a loan is not closed on, I

am not responsible for the cost of an appraisal.

Having to deal with this company is by far XXXX of the worst experience I have

gone through. I have been trying for over a year to get a modification from this

company that keeps giving me the run around. They have lied to me, lost my
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company that keeps giving me the run around. They have lied to me, lost my

documents and keep misleading me. I am about to loose my home because of this

company. They are not following procedures and something need to be done

about this!!. There are over XXXX complains about this company on line, what is it

going to take. I am also consulting my lawyer as I will be suing this company. Even

an employee voiced their distress and dismay about feeling helpless and unable to

help consumer even though he/she is aware of the mishandling, lies, harrassment

and fraud going on in this business. There will be a Class action law suit for the

pain suffering and lies I have and is still enduring from this company!!

We have been struggling with Caliber Home Loans since XXXX XXXX to

correcting errors in our account. Prior to XXXX XXXX, XXXX our loan servicer was

XXXX. They made numerous mistakes during the period of XXXX XXXX to XXXX

XXXX, XXXX. During this time period we were not only current but paid through

XXXX with {$500.00} in our account for XXXX 's payment. Caliber told us that our

account was behind. It took quite awhile for Caliber to research it and then we

were told that XXXX had made some mistakes. We struggled with XXXX to get our

records to pinpoint where the problem was located in our account.

XXXX repeatedly told us that we needed to work with Caliber because they were

the servicer. In a letter dated XXXX XXXX, XXXX, from XXXX XXXX, Vice

President, Customer Service, Caliber Home Loans, she states : " Furthermore

your allegations are regarding the previous servicer and not Caliber. Please be

advised Caliber is unable to confirm any actions or provide any answers in regards

to the previous servicer as we are not affiliated with them. In order to have these

concerns adequately addressed, you should contact your prior servicer directly. ''

The previous servicer ( XXXX ) is refusing to address the issue. Today I spoke

with XXXX XXXX at XXXX and she informed me that they had an agreement with

you to resolve any issues or complaints or misappropriation of our funds. So I
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spoke with XXXX ( XXXX ) at Caliber who immediately realized that the problem

needed to be addressed by a manager. After waiting for quite some time XXXX (

XXXX ) took my call. She was not especially helpful. She said there is an open

complaint and it would take an additional 30 days to " research ''. I let her know

that this is unacceptable because we have been waiting for a response since

XXXX XXXX that will resolve our issues. She balked at sending us copies of our

monthly statements and financial payment history. I requested the records

because Caliber has assessed fees and late charges that she says do not exist

but I see them on the copies of the statements that I have. She also refused to do

a follow up phone call or email to keep us updated on how the research is

progressing. She said that Caliber is unable to speak by phone between the

research department and customer service. Customer service is also not allowed

to phone customers or email them. This does n't seem like customer service to

me. XXXX is telling us that we have a single point of contact at Caliber when this

XXXX XXXX has never spoken to us nor returned our calls.

I am a first time home buyer. I bought my house XX/XX/XXXX and I just received a

shocking bill of paying back into an escrow account. My payment was lowered to

{$2100.00} XX/XX/XXXX I called and was told twice that I was paying everything I

needed. I have my payment auto drafted and now they want me to pay almost

{$13000.00} or {$3900.00} a month when my payment is & XXXX. Seneca

mortgage is a scam and is unfair. I called and asked about this issue not once but

twice and was told everything was fine. As a first time home buyer I would like

everyone to know I feel cheated and lied to. I would be careful with Seneca

mortgaging. They do n't tell you the truth. I was not told what I need to be told that

my payment was incorrectly being collected. I asked I should have been told.

Everyone is not able to payout all at once or have their payment raised. I was with

XXXX with my loan and had no issues.
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Received the very first and only phone call from Ditech ( XXXX ) regarding my

mortgage. I was recently denied a loan modification. This after 7 months of trying

to obtain one, and not one verbal request or question by Ditech. I asked if I could

make payment arrangements for the past dues, was informed that my home was

placed in foreclosure on XXXX/XXXX/16. I was never notified by them. I was also

told as per their legal dept that this was the only call XXXX was allowed to make.

PLEASE NOTE THAT I ONLY HAD THE CHOICE OF XXXX COMPANY BUT

THIS COMPLAINT IS AGAINST : XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX I have reasons

to believe that the documentation used to file a foreclosure action against me are

fraudulent. The Assignment of Mortgage that supposedly assigns the mortgage to

the Plaintiff in the case, XXXX XXXX XXXX XXXX, is fraudulent for the following

reasons : 1. Assignment assigns the mortgage on XXXX XXXX, XXXX to XXXX

XXXX trust. This is not possible because this trust closed in XXXX XXXX. Two

years prior to the assignment of mortgage.

2. The assignment assigns the mortgage to the trust approximately 20 days

AFTER the filing of the XXXX XXXX to Foreclosure and the Foreclosure

Complaint. This would make it impossible for the current plaintiff, XXXX.

Bank XXXX XXXX, to file the complaint because they would not have had standing

at the time they filed the complaint.

3. The assignment has a clause backdating the date it was filed in order to serve

their purpose. This is considered fraud specially when the Note bears no date to

show that in fact that note was assigned on the backdated date. Backdating an

assignment is a fraud and would make it null and void.

4. The assignment of mortgage was signed by XXXX XXXX and notarized by

XXXX XXXX XXXX, known robosigners.

5. The assignment of mortgage was prepared and filed by XXXX XXXX XXXX,
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foreclosure mill attorney who was disbarred for using fraudulent documents to file

foreclosure complaints.

6. In searching the XXXX records for XXXX XXXX, the mortgage loan in question

does not appear anywhere in the mortgage loan tape of the loans that were part of

the XXXX XXXX trust.

7. XXXX XXXX XXXX XXXX XXXX XXXX XXXX during the foreclosure process in

XXXX they provided a note which was endorsed and it stated : Pay to the order of

XXXX Bank XXXX XXXX as trustee for XXXX XXXX without recourse and signed

by XXXX XXXX. 5 YEARS XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

provided to bankruptcy court during my bankruptcy a note with a blank

endorsement. This is after an original with an endorsement had been provided to

the court. Honestly they must have magical powers to be able to remove and

endorsement that is endorsed to XXXX Bank XXXX XXXX as trustee for XXXX

XXXX and then 5 years later the note that is provided in Federal court has a blank

endorsement and not endorsed to anyone. Again, this is fraud. I sent letters to

XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX Bank XXXX XXXX, the judges

presiding over my case, the Chief Judge and the Foreclosure Administrative Judge

and to the clerk of XXXX XXXX XXXX Courts requesting a full investigation of

these allegations and requesting proof that they in fact own said mortgage but

have never received complete and concrete answers to any of my suspicions nor

has an investigation been done on my land records or court records. Although I

have requested answers and clear and definite proof with documentation as to

their ownership of said mortgage and note to date, my questions have not been

answered and no documentation showing clear and definite proof of their

ownership of said mortgage loan has ever been provided. I keep on getting the

runaround from everyone and all they do is response with things like, it is legal to

backdate an assignment of mortgage or there is no fraud. I am attaching a letter
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that I sent to XXXX XXXX XXXX Mortgage Fraud Department with all my

concerns. None of my concerns have been addressed nor have they provided any

documentation proving that they are in fact the owners of said mortgage and note.

Our XXXX 2016 payment was made, but not applied to our account. This resulted

in a late fee for XX/XX/XXXX, late fee for XX/XX/XXXX, and a derogatory mark on

our credit. I contacted Loancare by phone, and they told me to provide proof of

payment via email. I did this one week ago, on XXXX XXXX, and they never

responded.

I was preapproved on XXXX XXXX, 2016 for a mortgage by Chase. It was based

on the credit bureau in hand and the information I gave on the credit application

data being verified as well as an appraisal being performed. I was declined on

XXXX XXXX, 2016 NOT because Chase could not verify data or because of a bad

appraisal but based on credit bureau information in hand 80 days before denial. I

put in a complaint and I was called by " Chase XXXX '' in XXXX, OH. They could

not find me in the system ...

First I 've never been late on my payment.

Never had a claim but they went up on my payment.

Servicing of my loan is the cause are my payment increase.

* ( PAYMENT WHEN UP )

My mortgage was sold to Loancare Servicing in XXXX, 2016. Every time I call

them, I am on hold for at least 45 minutes before any rep takes my call. I had

called to inquire about how I could stop my Property tax and homeowners

insurance from coming out of my impound account. The representatives I have

spoken to are rude, condescending, and have not helped me in any way. The only

rep that gave me some direction told me me to email customer support and also

told me that I could not be connected to the escrow department as they do not talk

to customers on the phone. So, I emailed the customer service department
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requesting that my impound account no longer pay out the property taxes and

homeowners insurance, and that I would pay it myself. I received a ticket number

in an automated reply which stated that I would be hearing back from them within

10 business days. It has now been 17 business days and I have not heard from

them. I called them again on XXXX XXXX and was told to wait 30 more days for a

response by mail and that I was not allowed to talk to the escrow department.

Then, this morning, I received an automated email from them stating that my

property taxes had been dispersed to the county.

I had difficulties making ends meet and paying the mortgage since my mother was

moved to a XXXX. I contacted the bank to try and reduce our monthly payments

years in advance which was approved but the second time around they are telling

me a different story and my calls to the banking institution was handles by

individuals that provided enough information to identify them but their case notes

are n't on file.

I have made at least three requests for modification of my mortgage with Caliber

Home Loans, all of which have been denied. They have not provided sufficient

reason for the denial and three appeal letters have always resulted in a denial. I

am concerned about the practices of Caliber Home Loans and their possible

discrimination against certain type homeowners. They appear to want to appeal to

all homeowners and say that offer help for distressed mortgages etc, but they

have made no effort to assist us as evidenced by all the denial of modification

requests. They only have been servicing our mortgage since XX/XX/XXXX and

since this time have been not been helpful in ensuring we can remain in our home.

I am nationstar mortgage I am making my payments on time every month I try to

pay something extra on principal I looked at my payment history I saw that $ was

n't there I called them they said the $ is in suspense account that I have no history

on account or in payment history no discloser at all no contact at all if I did n't
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check my history and that happened if I did n't I will lose all my hard earn $ behind

it this is not fair. Unfair of this company to treat me this way and I do n't know how

many more

I was purchasing a home and decided to use American Equity Mortgage as my

lender. I was approved for the loan on XXXX XXXX and started to receive interest

rates from the lender. At this point the rates were based on my credit score of

XXXX. The rates they were quoting seemed higher than the average, but on XXXX

XXXX I decided to lock a rate of 4 % with a .375 % credit ( {$750.00} ). The credit

was worth the rate. Everything was going through fine until I was notified on XXXX

XXXX that the lender did a soft pull on my credit and a collections for XXXX XXXX

Florida showed up on my report. I immediately informed them that this was not

mine. It was not there on the initial report they pulled in XXXX, which gave me a

credit score of XXXX, with the collections it pulled my score down to XXXX and the

lender was going to increase my interest rate and remove my credit. I was a victim

of identity theft in 2014 and apparently this account with XXXX XXXX was opened

fraudulently during that time. I immediately filed a claim with the FTC and filed a

police report that same day. I contacted the collections company and told them

this was fraudulent. They told me to send them the police and FTC report. I faxed

the collections company the information on XX/XX/XXXX. I contacted them on

XX/XX/XXXX to asked if they had received my fax and they told me yes and they

had removed the collections and notified XXXX XXXX of the fraud. I asked them to

fax a letter to the lender and they did so immediately. The lender forwarded the fax

to XXXX to get my credit rescored. On XX/XX/XXXX, XXXX claimed they could n't

except the fax for some reason, so I was able to email a copy of a letter from the

collections to the lender at XXXX on XX/XX/XXXX. XXXX is claiming they did n't

receive that letter until the evening of XXXX. The lender told me in an email that

they should have time to get this done. I was originally told by the collections
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company that it would take 30 days, so the lender at least put my interest rate

back to 4 %, but I was not getting my {$750.00} credit. This was nice of the lender,

but based on this being a fraudulent collections the full rate lock agreement should

be honored. At this point, I am thinking that the lender will honor my original rate

lock agreement because I was able to get them everything they needed to get this

fraudulent collections removed in time for closing on XXXX XXXX. On XXXX, I

received my loan disclosure paperwork and I noticed my credit of {$750.00} is

missing. I contacted the lender and I am told that they were n't able to get this

done in time. XXXX of the bureaus completed the rescore, but not the other XXXX.

I 'm disappointed at this point, so I ask if the rescore is done by Monday

XX/XX/XXXX if I will receive my credit and I am told by the lender that I needed to

sign the loan disclosure, without the {$750.00} credit, now or risk losing my

deposit. So, I signed. Closing happened on XXXX XXXX, without the credit, so I

contacted the lender to ask them why they did n't honor the rate lock because they

knew the collections was from fraud and they said there was nothing they could do

everything goes based on credit score. Even with that being the case, as of

Monday XX/XX/XXXX, day before my closing, the fraudulent collections was

removed from all bureaus and my credit score was back to the original amount. I

really feel like the lender should have honored the full rate lock deal based on the

extenuating circumstances. They knew my credit score before the fraud showed

up and I gave them everything as quick as possible to correct it. I feel like the

lender owes me {$750.00}.

I opened a line of credit with US Bank in XXXX XXXX. During the 7 years, I had

the line open, I had exceptional payment history. In XXXX XXXX, I paid off entire

balance from with final installment of {$520.00} ( per my monthly statement ). At

that point, there should have been zero balance and no further activity on the

account. I did not receive any further statements from the bank post my last
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payment of XXXX XXXX. It was not until XXXX XXXX, it was brought to my

attention that there was an XXXX balance on my account that resulted a

derogatory 30day late in XXXX and a 60day late in XXXX. I immediately paid the

XXXX and a yearly fee on XXXX XXXX, XXXX and closed the account. In my

view, reporting XXXX past due to the credit reporting agencies as 60 days past

due, while US bank failed to send me statements during the months it was past

due is a violation fair credit reporting act and FDCPA.

Carrington Mortgage acquired my loan from XXXX in XXXX XXXX. At the time of

my loan being transferred, I had not paid XXXX XXXX payment to XXXX yet. I

called XXXX on or around XXXX XXXX, to make the payment but was told that I

could not do so, as they no longer had my loan information. I was instructed to call

Carrington, which I did the very next day. I was told by Carrington that I could not

make the payment because my loan account had not been completely set up and

established yet. I was asked to call back after XXXX XXXX, XXXX, which I did and

the XXXX XXXX mortgage payment was made on XXXX XXXX. Due to not being

able to make XXXX payment at that same time, Carrington offered me a mortgage

assistance program, which I believed would lower my monthly mortgage for a

certain time period so that I could deal with some unexpected financial matters

relating to flooding basement and car repairs. So I began to work with Carrington

on the paperwork this assistance. I was told on multiple occasions that no negative

information would be reported to the credit bureaus about my loan within the first

60 days of the loan being transferred. Since the loan transferred on XXXX XXXX,

XXXX, I was assured not to worry about any negative impact on my credit. Even

so, I managed to borrow money to pay XXXX 's mortgage ( on XXXX/XXXX/XXXX

). I was informed by Carrington in XXXX that my monthly mortgage amount would

actually increase more than {$100.00} per month with this mortgage assistance

and that a 3 month trial payment would begin in XXXX XXXX if I accepted. I was
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told that the benefit in this is that I would n't have to pay XXXX ( which I had not

paid yet ) or XXXX mortgage. After considering all options, I declined to accept this

help. I clearly explained this to Carrington Mortgage during several telephone

conversations and I did n't sign & return the acceptance letter. At the time that I

declined this offer, it should be noted that I was not even 30 days past due in my

mortgage. I borrowed money again and paid both XXXX and XXXX XXXX

mortgage on or before XXXX XXXX, XXXX. I have never been 30 days past due

with Carrington Mortgage Co. The XXXX XXXX mortgage was paid on

XXXX/XXXX/XXXX ; the XXXX XXXX mortgage was paid on XXXX/XXXX/XXXX ;

the XXXX & XXXX XXXX ( as well as any outstanding late fees ) was paid by

XXXX/XXXX/XXXX ; the XXXX XXXX mortgage was paid on XXXX/XXXX/XXXX ;

and the XXXX XXXX mortgage was paid on XXXX/XXXX/XXXX. I always pay at

the end of the month because I take XXXX of the mtg from my first & XXXX from

my second paycheck - but I have NEVER missed a payment to Carrington. I am

filing this complaint because I was made aware today by my credit union, that

Carrington Mortgage XXXX has reported to the credit bureaus that I am on a

payment plan ( with a past due amount ) AND that I was 30 days past due more

than 3 times since acquiring my loan in XXXX. As a result, my credit score has

dropped from a XXXX to XXXX. I called Carrington Mortgage ( on XXXX @

approx. XXXX XXXX. ) and spoke with XXXX in customer service. She confirmed

the negative reporting as correct. She informed me that Carrington reported me 30

days past due in XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX XXXX. This

is completely inaccurate. 1. Carrington was not even the loan holder in XXXX

XXXX - so how could they report negative information about that timeframe. 2. I

was told on multiple occasions that no negative information is reported to the

credit agencies for the first 60 days when loan transfers. 3. I was assured that no

negative information would be reporting to the credit agencies while I was applying
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for mtg asst. 4. I did not accept the mtg asst, so Carrington can not report to the

credit agencies that I am ( or have ever been ) on a payment plan with a past due

amount! And 5. XXXX mortgage payments were made in on XXXX ( XXXX &

XXXX XXXX ) & fees, so I have never been 30 days past due and there is no past

due balance.

I purchased a home in XXXX XXXX. In XXXX XXXX, my mortgage was sold to

SLS. I immediately began getting threatening letters from SLS about " inadequate

insurance '' and was told I must make arrangements for coverage or face fines /

litigation. According to the terms of my loan, property insurance is paid through my

escrow account, however I have concerns that SLS is not acting within the law

regarding collection and distribution of escrow funds. I did some further research

and discovered that SLS has a reputation for such unethical activity. I am now in

the process of refinancing with a reputable company, am worried about what SLS

's misbehavior will do to me financially until it is no longer my mortgage servicer.

Please investigate and let me know what steps I should take to address this issue.

Thank you

I have sent payments on my loan modification with SLS loan # XXXX. I have

gotten behind a month several times but I have always caught up right away.

Several times they have taken a payment made in a timely fashion and credited it

to principal reduction instead on to the payment. I have had some success in

getting them to fix the problem but with the XXXX XXXX payment due on

XX/XX/XXXX they received XX/XX/XXXX they credited to principal and said they

would properly credit it but did not do that. I made the XXXX XXXX and XXXX

XXXX on XXXX XXXX and once again asked them to properly apply the XXXX

payment and they still did not do that. Then on XXXX/XXXX/XXXX I called to

make the XX/XX/XXXX payment and found out that they had not fixed the XXXX

XXXX payment and I reviewed it with them again and asked for it to be properly
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credited. They once again said they would correct the problem and took the XXXX

XXXX payment. When I called to make the XX/XX/XXXX payment they would not

take it stating that my account was in default and sent me a notice of default. I was

pretty paralyzed but by XXXX tried to get it fixed by phone again and thought I had

finally succeeded when I spoke with a fellow who said he would correct the

problem and took the XX/XX/XXXX and XX/XX/XXXX payments. Then in XXXX I

get a statement that says my interest is 5.25 % when my note clearly says the

payment is 4 %. I make the payments by phone because every time I send XXXX

it gets credited to principal and not to the payments and I do not understand why. I

have the names and most of the dates I talked to everyone if needed. I faxes them

a " qualified written dispute '' regarding the payments, which is what I was told to

do, on XXXX/XXXX/XXXX which they say they did not receive, so I sent it again

on XXXX/XXXX/XXXX which they also said they did not receive, so I sent it again

on XXXX/XXXX/XXXX by certified mail. I finally got a letter stating they received

the fax on XXXX/XXXX/XXXX. Then when I found out they had the interest rate

wrong I send another " qualified written dispute '' on XXXX/XXXX/XXXX. They say

they have not received that one either when I called on XX/XX/XXXX or today on

XXXX/XXXX/XXXX. I need to make the XX/XX/XXXX payment and they will not

take it. I have transaction receipts for the faxes, a return receipt for the mail and

names and dates for most of the calls I have made to them. Please help me.

Bank of America offered me a modification on my home loan in XXXX XXXX, I

signed the documents and sent them back in before the deadline. My next

payment was not due until XXXX/XXXX/XXXX per the paperwork. I was spoke

with my relationship ship manager she confirmed the paperwork was received and

that as soon as I made my 1st payment on XX/XX/XXXX, they would bring my

account current for XX/XX/XXXX and XX/XX/XXXX. That has not happened and

Everytime I call Bank of America I get the run around no one knows what 's going
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on they ca n't seem to find my payments and my bank statement clearly shows the

payments made to Bank of America. Also I actually made both my XXXX XXXX,

XXXX and XXXX XXXX payment on the phone with Bank of America. They have

been miss applying my funds and putting them anywhere except on my mortgage

payment. The are not being honest and I not about to loose my home behind there

misconceptions. They need to be investigated. This is the 2nd time I have had to

file a complaint against Bank of America.

Bank of America Home Loans is charging a {$6.00} surcharge for online

payments, even though the payments are on time and not late.

This complaint is a follow up to CFPB Complaints # XXXX ; XXXX ; and XXXX

submitted against XXXX XXXX XXXX on XXXX XXXX, XXXX XXXX, XXXX and

XXXX XXXX, XXXX, respectively. Attached to said complaints was an affidavit of

XXXX XXXX ( " Affiant '' ) Asseveration and Declaration of Mortgage Fraud ( also

attached herewith ).

In XXXX XXXX XXXX, XXXX letter from XXXX office in XXXX, Ohio, to Affiant,

XXXX referred to a Note which they admitted to be in XXXX possession as of

XXXX XXXX, XXXX, i.e. " the original note which will remain in our possession in

accordance with applicable retention requirements. '' However, XXXX reported the

Note to be " lost '' as of XXXX XXXX, XXXX per XXXX XXXX, XXXX VP from

XXXX, Louisiana, in her affidavit supplied in support of XXXX foreclosure

complaint initiated XXXX XXXX, XXXX. The " loan number '' was redacted on her

affidavit attached to the Shaprio Dicaro & Barak LLC Complaint with XXXX

signature. Moreover, the XXXX affidavit does not comport to the requirements of

UCC 3-309, Enforcement of Lost, Destroyed or Stolen Instrument. The signature

was notarized by XXXX XXXX also from the State of Louisiana. " Loan numbers ''

were also redacted on copies of the HELOC Credit Agreement submitted to the

Court as part of the Complaint filed by XXXX attorneys Shapiro, Dicaro & Barak
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LLC of XXXX, New York. Affiant disputes the veracity of the XXXX affidavit and all

documents proffered in the complaint. In contravention to the documents supplied

in the Complaint by XXXX attorneys, copies of documents mailed to Affiant in

response to QWR, by XXXX, XXXX affidavit was presented with ( un-redacted )

Loan Number XXXX. Copies of the HELOC agreement supplied to Affiant by

XXXX show two other numbers : ( un-redacted ) Account # XXXX and Ref #

XXXX. Attorney XXXX XXXX XXXX, of Shapiro, DiCaro and Barak LLC submitted

a Certificate of Merit dated XXXX XXXX, XXXX, based upon his review of the facts

of the case and as a result of his consultation with a XXXX representative

identified as XXXX XXXX, Vice President of XXXX. No sworn affidavit is supplied

for XXXX XXXX whose personal knowledge of the facts of the case has not been

alleged or verified. Affiant is aware of three different loan numbers XXXX

established in connection with the subject HELOC : 1 ) # XXXX ; 2 ) # XXXX ; 3 ) #

XXXX. Insofar as the Complaint filed by Shapiro, DiCaro & Barak, a motion to

dismiss is on file in the matter of case XXXX filed in New York which addresses

document deficiencies and questionable administrative procedures on the part of

XXXX and its counsel. It is undisputed that the Loan Number referred to in the

Shapiro, DiCaro & Barak Notice dated XXXX XXXX, XXXX to Affiant is not the

Loan Number on the original application, or on the documents filed with the XXXX

County Clerk. Affiant alleges the law firm of Shapiro, Dicaro and Barak LLC has

committed fraud upon the court by submitting false documents. Their copies of the

XXXX affidavit and supporting papers were presented with multiple different loan

numbers completely redacted in an attempt to mislead the court as to the

existence of a valid mortgage, note and default, as required by law. Shapiro,

DiCaro and Barak 's documents cite Control Number XXXX recorded in the XXXX

County Clerk 's office as the basis of the complaint. However, the mortgage

numbers recorded with the county clerk under that Control Number are different
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from the loan number cited by the attorney XXXX XXXX XXXX, who supplied a

Certificate of Merit of the Supreme Court of the State of New York County of

XXXX, under penalty of perjury pursuant to CPLR XXXX.

A credit information consolidator, acting on behalf of my mortgage company, made

a number of improper " hard '' credit inquiries in 2016 resulting in subsequent

adverse credit decisions including denial of credit or higher interest rates. XXXX

inquiry was specifically not approved and during the application process multiple

inquiries were made within a 30-day period. I authorized 1 inquiry. I contacted the

reporting credit bureaus who referred me to the credit information consolidator.

The credit information consolidator refused to remove the unauthorized inquiries

because they were acting on behalf of the mortgage lender. I contacted the

mortgage lender and they now refuse to remove the credit inquires. I do not

dispute that I applied for the loan and authorized a credit inquiry. The dispute is

about the number and timing of the other unauthorized inquiries.

In XXXX I began contacting my mortgage company to see if I could get a loan

modification because my husband and I were going to be divorcing. I was told that

they could not consider that unless my loan was in default. In that time mortgage

company was shut down and turned over to another mortgage holder XXXX who

could not help me because they were just getting the loan information entered in

their system. I sought legal council because I was not getting anywhere and was

told my loan was a XXXX and the courts had not determined how they would be

handled. On XXXX XXXX, XXXX I went to mediation with XXXX the first default

service assigned to my loan and was told to provide a list of documents for

possible loan modification. I provided those and never heard anything. In XXXX

the Supreme Court decided on the XXXX cases and I was served again. In the

meantime the property was flooded in XXXX of XXXX causing approx.

{$30000.00} damage and is still in jeopardy of recurring damages due to poor
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drainage. We went to mediation and the new servicer NationStar did not come

with all their required documentation and the mediator sided in my favor. We went

to mediation a third and fourth time always the same outcome the NationStar did

not come with their required documents and sent representatives with no authority

to negotiate. Now six years later I have been served with foreclosure documents

and I do n't think NationStar even now have their required documents to proceed.

NationStar even lied to XXXX XXXX at XXXX office they told XXXX they had

never received anything from prior mediations. I sent copies of the e-mails to

XXXX XXXX who has been trying to help but we are still at an in pass.

Hello, I hope someone can help me with this problem. I have a mortgage with

Ocwen. They took over the loan from GMAC several years ago. I 've lived in my

house for 34 years and never had problems.

XX/XX/XXXX, I was in financial trouble. In XXXX, I made a payment I thought was

for XXXX, It turns out it was applied to XXXX, so In XXXX I was actually three

months past due ( Including XXXX XXXX ). XX/XX/XXXX, I sent a payment for

three months.

It was rejected after 10 days and sent back. I called Ocwen. They told me about

the XXXX payment ( my fault ) and said counting XXXX ( which was now past due

) I owed them {$2200.00} as opposed to the {$1700.00} I had sent. That day I sent

them an electronic check from my bank for {$2200.00}.

After 10 days the check was rejected and returned. I called them, they said I now

owe for XXXX ( was not past due ) and it 's {$2900.00}. I sent another check from

my bank that day for {$2900.00}. They held the check for 10 days and rejected it

for being {$40.00} short. It was now past due and a late fee had been added.
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I sent an e-mail to Ocwen trying to resolve this situation. On XXXX XXXX I

received a detailed accounting for what amount they wanted me to pay to reinstate

my mortage and avoid default, which included my XXXX payment. The next

morning, I sent to them by certified mail the exact amount the requested and a

copy of the letter they issued to me. ( {$3300.00} ).

Today, after 15 more days, that check was returned as insufficient. For three

months, I have tried to pay, in good faith, every amount they requested. Their call-

center is of no help and I expected this to be resolved when I immediately sent the

amount stated in their letter of XXXX XXXX XXXX.

What do I do? Please help.

If they move forward with foreclosure, will I get some sort of hearing where I can

explain my case to a Judge?

Thank You, XXXX XXXX.

My mortgage with XXXX Bank was sold in XXXX XXXX to LOAN CARE, XXXX.

The first payment to LoanCare was by check. I made a mistake while writing the

check I wrote XXXX in letter when I was supposed to write XXXX XXXX XXXX

XXXX XXXX XXXX dollars and XXXX. When I checked my bank account I realized

my mistake and hoping to fix that I wrote another check for XXXX and sent it to

them before the deadline for the payment to be considered delinquent. Almost at

the same time I received a letter saying the payment was sent toward principal

and received a bill saying that the payment was directed toward the principal and

they sent me a bill for {$2500.00}. Almost at the same time I also received an
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application for automatic draft from my checking. I filed it and sent it to them also. I

thought the XXXX was for the months of XXXX and XXXX XXXX since I was up to

date in my mortgage payment with the previous bank. Also I sent a check to cover

for the month of XXXX since by experience it took time for the auto draft to be set

and they also sent another letter saying the draft will start in XXXX They went into

my account and withdraw the XXXX on XXXX/XXXX/XXXX then on

XXXX/XXXX/XXXX my bank cleared the check written fir XXXX for XXXX. In total

they got from me XXXX between XXXX XXXX and XXXX XXXX, XXXX. I called

their customer service and spoke to a lady and asked her to reassign the amount

of XXXX they wrong fully charged to me and withdrew from on XXXX/XXXX/XXXX

toward the XXXX payment. She agreed to talk to them but refused to send to me a

confirmation of our communication. In addition, on XXXX XXXX, XXXX I wrote

them a long letter detailing all the payments to them including the fact that they

wrongly charged me an extra month of mortgage for no reason. At that point I did

not trust them and I put a stop on the autodraft. Sure enough, XXXX XXXX XXXX,

XXXX, I received a bill for XXXX telling me that there was no fund to cover my

XXXX mortgage. I called customer service again the same lady ( XXXX )

answered she said it was a mistake because the XXXX mortgage was paid from

the previous money like I requested but because the autodraft was set to start in

XXXX it was done automatically and I have to pay the XXXX dollar fee for

insufficient fund. I sent them the a check with a note written on the coupon and

staple to check saying that the account was closed do not go there any more and

the mortgage will be mailed monthly to them. Yet they cashed my check for XXXX

on XXXX and wrote me a letter on XXXX saying the mortgage for XXXX XXXX

was not made when they submitted the auto draft and they want me to pay the

XXXX fee for XXXX. I did not send it. Again I sent my XXXX payment they cashed

the check on XXXX and again today I receive a bill saying I owed them XXXX now
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for returned fee. I do not trust them and I will not let them go play in my account

anymore. If I did not close the autodraft you can see what would have happen

again to me an my money. I do not want the XXXX and I want advise on what to

do to stop them from going to my account every month like that when they already

know that he autodraft is closed. Please help. I have the documentation for all the

above. but I need someone to help me load that to you. or Can I fax them to you?

I have had a mortgage for approximately 15 years. Originally, the loan was with

XXXX XXXX who sold it to XXXX who sold it to Chase. I have never missed a

payment and have never been late with a payment. The problem started with the

purchase by Chase. Suddenly, I was receiving a double bill each month with

differing due dates. I became so confused by Chase 's billing procedures that I

actually made an extra payment one month ( which was never acknowledged, or

refunded ). It is my contention-and accusation-that Chase is deliberately spreading

a smoke screen with its computer-generated billing system. They will gladly XXXX

an extra payment or two our of the consumer, but no mention is ever made about

the consumer having overpaid his mortgage. I charge that Chase is deliberately

using their computer-generated payment notices to fleece their customers by

enticing/extorting them to pay premiums in advance without acknowledging either

the early payment or the extra payment the consumer is encouraged to make.

You-the Florida Office of Financial Regulation-should be ashamed to allow and be

a complicent partner to this fleecing of the consumer by Chase Bank. I eagerly

await your reply and solution to the corporate malfeasance by Chase Bank.

Very truly yours, XXXX XXXX XXXX

This is with respect to my experience with Bank of America, XXXX, NJ Branch. I

contacted them for a pre qualification of a mortgage loan before I can put an offer

on a house I was interested in buying. I made it very clear to them that this is just

pre-qualification and asked them if doing it will have any impact on my credit
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report, and if it did then I do n't want to proceed with them. They made it very clear

that this will only be a soft check and it will in no way affect my credit

history/report. I went ahead with the pre-qualification with them based on this

assurance. However to my surprise my credit history was affected as they run a

hard check on my SSN. When I contacted them asking for explanation, the person

said she was not aware of it and said she was sorry, but said there was no way to

fix it. This happened on XXXX/XXXX/2015. I even complained to the BOA

redressal cell, but never got a response back from them. They never resolved this

issue and I reached out to a person who asked me to call him for resolving the

issue and he never got back to me nor to my message.

Select Portfolio Processing has been requested to complete a subordination

agreement by XXXX. The first request was made around XXXX XXXX. To date,

XXXX XXXX, the request has not been completed, after almost 60 days.

Additionally, there is no timeline for completion. I was told today that some

requests take 6 months.

XXXX XXXX and Quicken Loans is not excepting my Cert. Of Eligibility I received

from military service. I was issued one XX/XX/XXXX and had it renewed

XX/XX/XXXX. They say that the COE is not any good.

I have a property in contract for sale scheduled to close by XXXX XXXX, 2016 to a

qualified buyer. At the same time, there is a Trustee Sale on the property

scheduled for XXXX XXXX, 2016. I requested Ocwen ( the lender ) to postpone

the TS for XXXX weeks. I told them they will be paid in full ( this is a line of credit

on the property ). They said they ca n't do anything about it at this time and ask me

to call the attorney 's office who is handling the sale to see if they can do

something about it for me. I talked to the attorney 's office and they said it is up to

the lender to decide and sent me back to talk to the lender. I was given a

Relationship manager name of XXXX XXXX and a phone number to contact her at
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XXXX XXXX XXXX. Unfortunately, no one by that name ever answers the phone. I

have been calling several times and each time, a different person would tell me to

do this and that but no one seems helpful. I understand the lender wants to be

paid as soon as possible so I do n't understand why they are not interested in

helping me out so they can get their money.

My loan was recently sold to LoanCare from XXXX. My loan originally came from

XXXX XXXX Mortgage and then my loan was sold to XXXX. The suspecious part

of this is that XXXX XXXX XXXX owns LoanCare. I 've come full circle of shady

feeling mortgage selling and buying.

Anyhow, I was n't notified until 2 months after the fact that my loan had been sold

to LoanCare. Fortunately they offer a grace period for such a thing. I eventually got

set up through their phone system but they only offer robot voice attendants. I 've

tried at least 8 times to contact them choosing various options but it does n't

appear any humans work for LoanCare. I desperately want answers to my

questions about PMI being paid off and can not get a hold of anyone. I 'm now

trying to get answers through the parent companies.

I fell behind on my mortgage and made an arrangement with my mortgage

company, SunTrust Mortgage to have the funds required to bring my loan current

withdrawn on XXXX XXXX, 2016 as I was to receive a bonus from my job. The

funds were deducted on that date and my loan should be now in good standing. It

has been two weeks now and the funds are in a suspense account at the

mortgage company but my loan is still being reported as past due. Furthermore, l I

began receiving correspondence from a foreclosure attorney as foreclosure

proceedings have begun. I have been in contact with both my mortgage company

( SunTrust Mortgage Company, loan # XXXX ) and the attorney XXXX XXXX

XXXX, XXXX with no one being able to explain what happened and what is being
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done to stop the proceedings.

By failing to adhere to both California law and the rules under CFPB, The party (

ies ) complained of in my initial complaint are not compliant with rules regarding

dual tracking. The Parties are " covered '' under both California Homeowner 's Bill

of Rights and the CFPB 's strict guidelines.

I have a valid and complete loan modification package on XXXX XXXX, 2016 that

has been acknowledged as received and no notice of deficiency of documentation

has been received by me. I just received another Notice of Trustee during the

pendency of my application.

The Parties have also failed to respond to the initial complaint with competent and

reliable evidence that supports all facts contained within all recorded title

documents that were used against my contract rights. Specifically, the assignment

( s ) of deed of trust to an un-verified entity, Notice of Default, Notice of Trustee

Sale. No authenticated evidence has been offered by the offending Parties by any

person with personal, first-hand knowledge of those facts. I am not in default to an

unknown, un-authenticated party that is currently in my chain of title without

competent evidence to support the beneficial interest.

This is my third complaint against Ditech Financial LLC regarding Account No.

XXXX. On or about XXXX XXXX, XXXX Ditech, for the first time since XXXX

XXXX, acknowledgement their own Reaffirmation Agreement, the change in

contract terms, including payment and interest rate. However, the letter ( attached

) indicated a past due balance of {$2500.00}, agreeing to discontinue collections,

and place the past due amount at the end of the note. We have since sent another

letter to all credit bureaus and Ditech providing evidence of payments in excess of

those amounts due for years XXXX through XXXX.
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On XXXX XXXX XXXX, I spoke with XXXX XXXX, Director of Customer Service,

who promised to get to the bottom of our problem On XXXX XXXX, XXXX a Ditech

representative contacted us and said the account was corrected, no longer past

due, and the credit bureaus had been corrected as of XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, XXXX, XXXX, XXXX we received collection calls from

Ditech for amounts past due.

On XXXX XXXX, XXXX we received a certified letter stating we were in default,

and had 20 days to pay in excess of {$2500.00} or be in default of our note.

Clearly, Ditech has no accounting department, or very inept personnel who can

not maintain accurate records. I have personally maintained a spreadsheet of

every payment since the date of Reaffirmation in XXXX, XXXX, which is attached.

Unless the CFPB can assist with this ridiculous creditor who can not obviously

maintain accurate records, I am not faced with pursuing legal alternatives since we

are obviously out of options. We appreciate any assistance you can provide since

we are obviously on daily collection calls again even though we have multiple

letters to GreenTree / Ditech to cease and desist all calls to our cell phones and

employment. The attached spreadsheet identifies the collection efforts in the last

few weeks. Thanks you, XXXX XXXX

We have a mortgage on a condo in FL. We have been making regular on time

electronic payments for close to 22 months. In XXXX 2016 the mortgage servicing

company did not post our payment. Our bank statement showed that the payment

had been sent, the amount deducted and received. The transaction was marked

completed by the bank. I called the mortgage servicing company and asked them

to check on it. XX/XX/XXXX came and I made the payment and the same thing

happened. The money was deducted but the mortgage servicing company again

did not acknowledge receipt. I have made a call per week to the mortgage

servicing company with no satisfactory resolution. Yesterday I received a certified
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letter telling me that we are in default. Today I have again made calls to the

mortgage servicing company and my bank to send proof of payment.

I have been working with Bank of america for years now they have lied numerous

time to me, they switched a really good modification on me without even asking

me or even telling me the reasons why, even though i made 3 trail payments. and

later they said they were going to fix it and they never did, and the payments were

a lot more higher then what i was informed, due to that i had to default on my

payments. Now im being told my house is being sold even though i provided proof

to them and they are very rude and inconsiderate and would never let me speak at

all. I will provide a letter of complaint that I faxed over to them because recently i

was lied to again and i was told there was a proposal made for me but that was

not true, they only made a proposal to the investor and I was n't supposed to know

this information. they gave me the information on how much it was supposed to be

and even the Assistant Vice President from the Bank of American who was XXXX

XXXX even confirmed that I qualify for a modification with my income and

expenses, he could n't even understand why i did n't get qualified for a new

modification and they were denying me assistance, and he even escalated my

case from his end with no positive results. I 'm Attaching the complaint letter that I

send to Bank Of America, and the proof of modification that was given to me and

they never honored it and they changed to terms of the modification without even

letting me know. Even though i made the 3 trail payment which was {$1200.00} on

these dates XX/XX/2010,XX/XX/2010,XX/XX/2010.

I had nowhere else to turn and hopefully I can be assisted by your organization.

Thank you for your consideration.

I purchased a building on XXXX XXXX in 2003. The property is deeded to me and

I am a XXXX My son secured a line of credit using my property as collateral. He

applied for the loan using his credit and income but used my property as collateral.
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He is a XXXX and the bank took the collateral without properly searching the title. I

have a sales contract on the building and I am unable to close because XXXX

Bank will not release the lien taken on my property. I have spoken to XXXX XXXX

of XXXX XXXX and his supervisor. They keep stating they do not have a

fraudulent loan. The loan made was not fraudulent however they allowed XXXX to

pledge property as collateral which he has no ownership. The lien is invalid. XXXX

XXXX will not give me any information about the loan and initially refused to speak

to me because the loan is not in my name. Which is true and why they should not

have taken my property as collateral. I am attaching the original deed to XXXX and

the deed filed by XXXX Banking in XXXX name.

The purpose of this statement is to complaint about the manner in which Penny

Mac handled my foreclosure action. Since XX/XX/2016. I started processing a

short sale and advise them of the intention of doing so. I have been in constant

communication with them and was submitted and denied, with the suggestion to

make a counter offer. Emails have been back and forth, however, they never

expressed their intention to foreclose on the property and apparently they have

executed the sale, without giving me the chance to dispute their decision.

Moreover, they lead to believe that they were acting in good faith as they entertain

the Short Sale offers, and corresponded via emails with seemly intentions to fulfill

the sale. I would like to have the opportunity to be given the chance to finish the

short sale as it would avoid the hurdles that comes with losing a property as a

result of a foreclosure action. I would like to have the case reverted and be given

the chance to fulfill the short sate at once.

I have a penny mac online user id for my monthly payments which only i have

access to. I have used my same bank information until my XX/XX/XXXX payment

rejected because on XX/XX/XXXX my husband called to make an escrow payment

with an agent. The payment was made using his account information. My
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XX/XX/XXXX payment rejected because my online stored account was changed

by penny mac during the assisted payment and they failed to notify my husband or

i. Yes, i submit my online payment, however the site does not disclose my full

bank account information, and i was never made aware that penny mac had

access to change my personal bank information without notifying me. Reason my

payment rejected. Breach of privacy. Penny mac is refusing to rectify, confirmed it

was their error. Have been giving me the run around, failed to call me back as

promised. XXXX XXXX promised a call, never did. I was decline a higher up.

By XXXX XXXX, 2016, we had made full payment to be applied to our XXXX

payment due XXXX/XXXX/2016. That money has been in the hands of LoanCare (

a subsidiary of XXXX, which is a subsidiary of XXXX XXXX, which is owned by

XXXX XXXX XXXX ) since XXXX XXXX, 2016. I called LoanCare XXXX on

XX/XX/XXXX and spoke with " XXXX '' XXXX XXXX. XXXX who said the XXXX

money would be applied within 2-3 business days to the payment due on

XX/XX/XXXX. I called two or three days later and talked with " XXXX '' Agent No.

XXXX who said that the money would be applied by XX/XX/XXXX with nothing

additional due for XX/XX/XXXX. On XX/XX/XXXX, not seeing that the money had

been applied to the XX/XX/XXXX payment, I called and spoke with " XXXX '' Agent

No. XXXX who said it would be done by XX/XX/XXXX. I asked why now it was

XX/XX/XXXX and her response was she could n't speak for someone else. I

responded that she had my previous calls in the call log and she agreed. I asked

for her supervisor and was sent to " XXXX XXXX '' Agent No. XXXX who said it

would now not be applied until XX/XX/XXXX.I said I was just told XX/XX/XXXX

and he had no justification for the additional time. I asked for his boss and he

called her " XXXX XXXX ''. I asked for her agent number and he said she did n't

have one because she was a supervisor. I responded " Are n't you a supervisor? ''

He had no answer for that. He said there was no point in talking with her because
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she would say the same thing. So they have had our payment since XXXX XXXX

and have yet to take care of it. And spew XXXX while speaking with their client.

I was 30 days late one time in 2014 and Chase reported me 30 days late for 15+

months in error through XX/XX/XXXX. I have disputed it and they have not sent

me any documentation showing the they are reporting in error. I demand they

remove the 30 day rolling lates.

Husband received XXXX and had to move. Contacted XXXX ( originator of loan )

and was told that mortgage qualified for XXXX short sale and I needed to work

with PHH who now owned my loan. PHH loan specialist mislead ( in writing ) that

our first and second mortgage was covered in closing documents and that this was

a XXXX short sale. The closing documents also misrepresented this fact. A few

months after closing, XXXX creditors came at me stating loan was not included for

which I continued to pay on for over 2 years. PHH put in writing that this was

indeed 'all included ' only to retract after the fact. Now after almost 5 years, we

applied for a mortgage loan and was told that it was not a HAFA but a regular

short sale and that we do not meet the criteria. All communication to date has

stated otherwise. This has been extremely XXXX and frustrating. And to top this

off - the Title Company now wants the money from the 2nd mortgage payoff.

I have been trying to work out a loan modification with US BANK since 2012, with

relationship managers XXXX XXXX and now XXXX XXXX have talked to them

once a month without success.Today, totally unannounced, I received a XXXX (

XXXX ) page lawsuit against me from a XXXX XXXX, XXXX # XXXX, XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX, ( XXXX ) XXXX, XXXXXXXXXXXX notifying me

that I have 20 days after the service of this summons to make an appropriate

written response in District Court, requiring compliance with Rule 10 ( a ) ( 1 ) and

other Idaho Rules of Civil Procedure.I can not afford an expensive attorney to

respond and in reading the complaint, it is really a legal fight between US BANK
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and XXXX XXXX XXXX and XXXX to decide who is in the first priority on my

property which has been my home for the last 27 YEARS and who is the XXXX

priority.I do n't care ; let them fight it out.Why am I involved? Why is XXXX, who

handled my refinance and Deeds of Reconveyances not named? I have

successfully worked out a modification with XXXX on my XXXX Deed of Trust and

hoping to do the same with US BANK.

Thank you for your assistance, XXXX XXXX XXXX XXXXXXXXXXXX

Nationstar perpetrated fraud in a foreclosure action against me, and they

committed tax fraud. I consented to pay {$650000.00} which was the amount

Nationstar last showed was my " unpaid balance '' but in court they slipped a

different " Consent '' order that was inflated by more than {$350000.00}.

Not only that, but Nationstar then send me a XXXX, cancellation of debt for

{$80000.00}.

We filed for chapter XXXX bankruptcy and during this payment plan our GMAC

loans were sold to Ocwen. In XXXX 2014, we completed our bankruptcy payment

plan which also included an adversary proceeding for our XXXX mortgage with

ocwen. After everything was completed and filed with the courts, we received a

notification of payoff from Ocwen on the XXXX mortgage and our note stamped

paid. Now, we are attempting to close on our house and find out that ocwen did

not record the lien release with the county. We have attempted to contact Ocwen 2

times, the title company has attempted 4 times and we do not get any return

phone calls or action. We are now facing, not being able to close on our home

because of Ocwen.

We fell behind on our mortgage when I was out of work and then when I went back

to work at a reduced salary were unable to make our mortgage payments. After

receiving a notice of default we applied for mediation through a state program and
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were denied loan modification. We put our house up for sale as we had over

XXXX equity in the house and received an offer that we accepted for XXXX under

the market value just before the bank set a foreclosure sale date. The contract we

signed with the buyer has a closing date of XXXX XXXX, 2016 but our foreclosure

sale date was set for XXXX XXXX, 2016. We have submitted multiple requests to

extend the sale date so we could close escrow to settle our mortgage and get

some equity out to restart with. The Bank has denied our requests and even told

us that the Investor, XXXX XXXX denied the latest request. We are simply asking

for a 12 day extension to close escrow and settle our account but the bank will not

favor our request. The strange thing is that we were told if this was a short sale

situation the bank has a policy in place to extend. My only conclusion based on

that policy is that the bank and investor see an opportunity to sell our house at

auction for more than we owe and come out ahead at our expense. I feel if this is

the case it is not a consumer friendly practice and simply benefits the bank and

investor. If they were willing to grant the extension and let us settle our loan we

could also restart our lives without being in total ruin. I own the financial mistakes I

have made and understand I put myself in this situation. I just do n't understand

how the bank can have no compassion to simply extend us a few days to cure this

issue.

Last year, our mortgage company ( XXXX XXXX, XXXX ) was sold to a new

company ( Lender Live Network ). Since then, we have had a number of issues.

We recently have undergone a bit of financial hardship, and we have attempted a

number of times to setup repayment plans through LenderLive. Throughout this

time, I have had no access online to see details around my account, including any

fees charged, amount due, contracts or confirmations to these plans, etc.

Everything had to be handled by phone. At first, I trusted that this would be

sufficient. However, after allegedly not receiving our first payment or the signed
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form for the payment plan, my home was put into foreclosure. I was later sent back

the personal check that was sent in and informed that it needed to be a cashier 's

check for the first payment. Although this did not align with what I was informed, it

still seemed a reasonable explanation. I had to agree to fees to pull my mortgage

out of foreclosure. This process would take 24 hours is what I was told. It took over

a week. The fees were not waived and nothing was done for this. No one

communicated with me in this time, and since I do not have access to my account,

I had to call every day to get an update. No one ever had an explanation other

than to call again the next day. Finally, this was completed and a repayment plan

was setup again. I was told I would be sent back the other check they had

received from my previous repayment plan which I could in turn send back toward

my new one. They never sent it back, they actually deposited it. This is yet another

time what they told me over the phone conflicted with their actions. Since then, I

sent in XXXX additional checks toward my mortgage. Last week, I received notice

my home was going into a Sheriff 's Sale. I called immediately and was informed

they have n't received payment since XX/XX/XXXX. I explained this was false, and

even have a copy of the check that was deposited into their account that they

claimed they would be sending back. They told me to send me all of the check

numbers, amounts and dates and that they would submit them to " Payment

Research ''. Since I have received so much conflicting information over the phone,

I sent them an email via the form on their website requesting all communication be

through email going forward, so that I would have documentation of what I was

being told. I also faxed in copies of the XXXX checks that have been sent to them

since XX/XX/XXXX, including the one that they already had deposited in

XX/XX/XXXX. I requested that my mortgage be pulled from foreclosure, that I

receive either access to my online account or a statement showing activity to my

account, and that any fees be reversed due to the disorganization of their
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company, because I find it hard to believe that XXXX checks got lost in the mail,

and they will not allow me to pay via any other method. I did not receive a

response. Today I sent them a follow up with the same requests, saying that if I

again do not receive a response, I will have to involve an attorney so that my

home does not go into foreclosure due to their disorganization and refusal to

communicate or work with me.

I have attempted to get a loan modification from GMAC, nka OCWEN for 4 years. I

have sent in XXXX modification packages with over XXXX documents in each one

with delivery confirmation, have mailed the documents using delivery confirmation,

have faxed them in and have emailed them. Every time they start to process,

something is missing on their end. In total, I have faxed over XXXX pages of

documents trying to facilitate their processing. Now the servicing agent, OCWEN,

has started a foreclosure action, even though there is a modification package on

file that is, again, in process. I thought GMAC scammed us all but the real

scammer here is OCWEN. They now claim I owe {$74000.00} more than my

original amount owed due to late fees, interest, penalties, real estate taxes and

home owner 's insurance. I owe more since they have nothing but give me the run

around about needing more and more documents. All in an effort to make more

money.

I am in the process of applying for a home loan refinance with Chase bank and

even though I have submitted all of the documents that they requested within two

business days or less, I was informed that they needed more information. That

was provided by the next business day however, I was then informed that I did n't

submit all required documents within the 10 day limit and that I would have to pay

an extra {$780.00} to keep my loan going. Now, I have submitted all additional

documents and even though I still have 3 days remaining on my " rate lock '', they

are telling me that I will have to pay for another extension to keep my loan going.
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All of the extra documentation was submitted as of last week and I was told last

Thursday that my file was going to be reviewed on Friday.

However, the reviewer did n't get to it on Friday because she had XXXX many files

to do that day. I e-mailed asking why my file ca n't still be reviewed if I still have

four days left until my " rate lock '' runs out and I 'm told that it they need an

extension in order to finish my file and set up the closing.

I have e-mailed the loan officer and the loan manager several times but ca n't get

any other answer than that my file ca n't be finalized in the next 3 days before my "

rate lock '' runs out and that they will need to extend the lock date at my expense. I

have already been charged an extra {$780.00} ] to extend my rate lock due to

Chase not being able to meet their own time frames and now they are trying to

charge me again for another extension when I am in full compliance with their

requests for information and they ca n't meet their own timeframes. I e-mailed the

loan department manager and informed him that this is unacceptable and there is

no reason that they ca n't review and finalize my file in the next three days that

remain on my rate lock, especially since my file was set up to be reviewed last

week.

I have not ever once heard any response from this department manager on any of

the e-mails that I have sent him or copied him on and still have no reason why I

need to pay for an extension when there are still 3 days left on my rate lock.

I 'm very disappointed, frustrated and angry with this whole application process

and do n't see any reason that I should have to pay yet another penalty to Chase

when I have been in complete compliance with all of their requests, etc.

I really believe that my loan application with Chase is being mishandled and that I

'm being fraudulently charged for penalties that are not due to my timely response

to their requests but to Chase 's inability and even refusal to act within their own

timeframes.
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I do n't know what else to do. I want this loan but I really feel that I 'm being ripped

off here. I did agree, reluctantly to the first penalty. However, I just ca n't give

Chase another almost {$1000.00} when they still have 3 days to finish my loan and

are refusing to do so.

I really need someone 's help here.

PLEASE HELP!

wells fargo bank mortgages. Are lieying fradulent cheats, i have over XXXX case

history complaints with the cfpb since 2012, they have doctered documants,? but i

have all the originals that shows them to be lieying cheats, iam going to sue them

and also you for allowing them to comitt fraud and perjury and falsifying

documants now iam comming for you? 7 day notice of proceedings, the truth will

come out and i will show the world how decieptfull you realy are scum

I refinanced my home with XXXX XXXX in XXXX. Penny Mac Loan Services

purchased the loan. In XXXX XXXX, I lost my job. I was able to get some contract

work, but got behind on my mortgage. I was 90 days delinquent when I applied to

the Home Affordable Modification Program with Penny Mac in XXXX XXXX. I got a

Notice of Default and Intent to Accelerate from Penny Mac dated XXXX XXXX,

XXXX.

My application was deemed complete and I was assigned a Loan Modification

Underwriter by XXXX XXXX, XXXX. I had made additional payments, but was still

only current through XXXX XXXX, XXXX. Penny Mac had an appraisal done and

forwarded that to me on XXXX XXXX, XXXX that indicated there was plenty of

equity in the house should it go to sheriff 's sale.

I decided to put my house on the market XXXX XXXX, XXXX. I notified Penny Mac

both in writing and by phone that I was doing so and indicated the selling price. I
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got an offer on the house that I accepted on XXXX XXXX, XXXX. I forwarded a

copy of the Sales Agreement to Penny Mac and the agreement stipulated a

closing on or before XXXX XXXX, XXXX.

Within a week after sending Penny Mac the purchase agreement, I received a

letter from XXXX XXXX indicating they had received my file from Penny Mac and

would start foreclosure proceedings. I called immediately since I was still in the

modification process. I had been very diligent in following the progress of my

application online and had been stuck in the " decision '' phase for some time. All

these activities occurred in XXXX XXXX.

I continued to be prepared for a service processor to appear with the Notice of

Seizure, but I never received one. I continued to get phone calls from Penny Mac

and on one occasion I happened to get a cooperative customer service rep. I

asked the disposition of my modification request. She researched it and told me I

had been approved, but that no one was able to reach me. Therefore, I was

removed from the program. Needless to say, I was a bit upset. I indicated I had

answered most of the calls from Penny Mac, but I had never received a call

concerning the loan modification. She claimed they had tried to call me 12 times. I

indicated I had not received any written correspondence. Given the importance of

this modification, I would have thought Penny Mac would have sent a certified

letter. Of course, that did n't happen.

We were fast approaching the closing date of XXXX XXXX. I had requested and

received a reinstatement quote from Penny Mac through XXXX XXXX, XXXX (

included in the attachments ). I requested a copy of the closing statement from the

closing attorney ( also attached ) and realized I was being charged over
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I 'm trying to refinance a home loan. When I originally spoke with the loan

company, we discussed a rate that would provide me with a credit big enough to

incur no closing costs. Now, the lender is telling me that I may need to bring at

least {$5500.00} to closing, and I have a higher interest rate than we originally

discussed. I feel that this is a bait and switch on their part. Also, on

XXXX/XXXX/16 they told me that I could close on either XXXX/XXXX/16 or

XXXX/XXXX/16, and are, as of today, now telling me that I ca n't close then, and

telling me that they did n't schedule closing with my Title Company, so it is n't their

fault that I may incur costs to reschedule, including taking time off work so that I

can sign the papers. Now I ca n't get them to tell me how much money I will need

to bring to closing. I feel that they are ripping me off, and know that I ca n't do

much about it since I 've already spent money on an appraisal.

Page 19848 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 19849 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Shellpoint Partners, LLC TX 770XX Web

Page 19850 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/08/2016 Closed with explanation Yes No

Page 19851 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1821490

Page 19852 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/27/2016 Mortgage Conventional fixed mortgage

03/08/2016 Mortgage Conventional fixed mortgage

Page 19853 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 19854 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received a XXXX for XXXX from SLS for a loan that was foreclosed in

XXXX/XXXX/XXXX, SLS was the second trust deed holder on the property. They

did not make an offer at the sale and continued billing, me until the end of XXXX,

even after numerous conversations with thm that the property was foreclosed in

XXXX. According to Idaho law they had 90 days to do a deficiency judgement

against me, but they did nothing. The property reverted back to the 1st trust deed

holder on XXXX/XXXX/XXXX for {>= $1,000,000}, which was the balance of their

loan. I need SLS to to correct the XXXX C, which they have sent me a letter that

they would n't, I will include the letters and information following.

My home was foreclosed in 2014. Nationstar mortgage company has continued to

want payment on XXXX Mortgage though the XXXX mortgage no longer exists. I

have written them 2 times, and emailed them as well to resolve the issue and offer

a payoff amount. They finally sent a letter back that I received on XX/XX/XXXX

stating that they are looking into my request for a negotiated payoff. In addition to

the first issue of paying off the XXXX mortgage, I also have a company named

XXXX and XXXX that is stating that they took over the portion of the foreclosed

loan from the XXXX mortgage that was left over after the foreclosure sale took

place ( approximately {$170000.00} ). I need Nationstar to verify that Nationstar

mortgage has authorized XXXX XXXX XXXX to act as debt collector and that I

owe a balance of $ over XXXX on the first mortgage that went into foreclosure at

my home located in XXXX. The letter sent back to me from Nationstar made no

mention of nor did it answer to my request to get verification of this other debt

collectors authorization to collect this debt since from what I know, once a

foreclosure has taken place, I am no longer responsible for the foreclosed loan. I

have also called Nationstar numerous times about settling the second debt and

getting clarification on what if any, amount I owe on the XXXX mortgage after

foreclosure. Whenever I call, the customer rep attempts to get me to make a
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payment on the XXXX loan and tells me to call another department regarding my

questions. It has been a nightmare trying to communicate with Nationstar since we

had initially agreed to do a deed in lieu to avoid foreclosure and without direct

notice to me, Nationstar decided to put the home in foreclosure when it would

have been very easy for me to do a short sale if the deed in lieu process was no

longer an option. I spoke to a housing agency that helps consumers try to avoid

foreclosure and they mentioned that they have never heard of another company

like XXXX XXXX XXXX take over as a debt collector on a home that has already

gone into foreclosure and continue to attempt to collect on and claim that I owe a

balance of {$170000.00} on the first mortgage that went into foreclosure at my

home. Please advise.

This is information that should be included with Case # XXXX submitted this

evening also. Texas Regulations allow a XXXX % Homestead Exemption for

XXXX of the XXXX taxing entities for property taxes using different tax rates for

each entity.

The UN-altered tax certificates provide the calculations for each entity. Later tax

certificates provided to our attorney prior to a Civil Action, the calculations were

removed. Prior to the calculations and shown on the tax certificates, an incorrect

calculation was made.XXXX % of {$330000.00} is {$260000.00} and NOT

{$200000.00} as shown on the tax certificates.

The XXXX XXXX, XXXX letter from PNC attorney after receiving the QWR stated

the error was made by using XXXX % of {$25000.00} which was a construction

title policy which is {$200000.00}. That letter was also provided to HUD.

One must make the calculations using both base amounts, as we have and the

result is the construction title policy, which PNC and their attorney failed to include,

will not produce the amounts shown on the un-altered tax certificates.This had

been verified by the XXXX County Tax Office, XXXX XXXX XXXX as all
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calculations provided by me should be verified by the proper office.

The individual amounts on the tax certificates ( XXXX ) were used for the Initial

Escrow Analysis and Disclosure. The amounts were also used to project the

estimate for future taxes.Two of the incorrectly calculated amounts ( {$750.00} and

{$690.00} ) were incorrectly placed on the Disclosure to be paid in XX/XX/XXXX

rather than the correct amount for XX/XX/XXXX of {$320.00}.

This made the Disclosure wrong and the HUD-1 Settlement wrong due to an

amount from the Disclosure is used to calculate the aggregate adjustment credit

for the XXXX. The other errors on the HUD-1 have been explained in the previous

complaint. PNC refused to acknowledge the additional tax amount we were facing

every month for the 30 year loan and thought it was nothing more than a one year

error and made an offer of approximately {$900.00}.

Using a PNC calculated amount ( {$4200.00} for the tax estimate, minus XXXX

page of the tax certificate of {$3300.00} and used for an escrow analysis when the

refund was made to the borrowers, {$4200.00} - {$3300.00} = {$950.00} This offer

was not made in Good Faith Additional documented evidence is available if

needed. All documents referenced in these complaints are available. All

Settlement Documents are available.

By providing incorrect information and altering documents and providing it to a

Federal Regulatory Agency should be reason for an investigation for the good of

all consumers serviced by this lender and due to their documented errors

My husband and I have just recently received our escrow analysis letter that stated

that we needed to pay {$1500.00} in order to ensure that our escrow account is

brought back up to date and that we would also have to pay {$650.00} a month

due to this. We pay {$490.00} a month now and we have come to find out that they

have taken out {$1300.00} in XXXX XXXX to pay the home insurance with XXXX

different insurance companies and another {$750.00} in XXXX XXXX to pay the
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home insurance with a company that has a cancelled policy. They keep blaming it

on the insurance companies, but we see it as they are taking money from us

considering they are paying an insurance company that does n't have a policy on

our house. Additionally, they are refusing to provide us with the declaration as well

as refusing to provide a 14 month ( XXXX XXXX to XXXX XXXX ) printout of the

escrow account so we can see where the money has gone to. We can not

purchase a new roof due to our house payment increasing almost by XXXX % and

our escrow is now negative.

I filed a complaint regarding Wells Fargo Home Mortgage a few weeks ago under

Case # XXXX. Wells Fargo requested more time to investigate the matter.

This on Monday XX/XX/XXXX a letter ( See Attached File ) from Wells Fargo was

sent to me and it was back dated to XX/XX/XXXX. And it was sent to my previous

address out of state. In the letter Wells Fargo states it regarding my previous

application for home financing and not about current home and its a notice they

should have sent XX/XX/XXXX. It 's the Notice of Action Taken and Statement of

Reasons. They are stating I should have received this disclosure during that time

but I did n't. This letter was for a previous property that I was trying to buy but the

deal did n't happen due to a difficult seller. So we moved on to buying the new

property which Wells Fargo holds my current mortgage.

I believe once I made the complaint under Case # XXXX, Wells Fargo is trying to

cover there tracks by back dating this letter and not trying to investigate my

complaint properly.

Ocwen loan is reporting to XXXX credit reporting agency I am 120 days late in

XXXX XXXX, the house was sold in XXXX and I did not have a open loan with this

company, they have not taken it off my credit report which is in direct violation of

the Fair Credit Reporting act. They have a closed account stating 120 days late in

the status area of their account on my credit file. This is causing us to be unable to
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fund a new home mortgage. I have filed disputes with XXXX and contacted Ocwen

to be told they have to look into this and have 15-30 days, I have supplied copies

of the XXXX information and the paperwork they filled 120 days after we sold our

home in XXXX with our county tax accessor to prove my claims.

To whom it may concern, During mortgage refinance process, Flagstar provided

me deceptive/unclear information, and unfairly treated and denied my refinance

application. XX/XX/2016, Flagstar had promotion online offering interest rate of

3.375 % ( APR around 3.5 % ) with a closing fee around {$11000.00}, I called in

and get informed that I could start the refinance application and my credit score

was checked with approval ( above XXXX range ). I decided to pay all closing cost

upfront to lock the 3.375 % rate. Currently, my mortgage rate is 3.75 %, and

monthly payment is {$1800.00}. After the refinance, the monthly payment would be

around {$1600.00}. Next day I received an email indicating the bank thought the

refinance would not be beneficial for me. I called in and was informed by a rep that

the bank had some policies called net tangible, the bank could not recoup the cost

in 24 months so could not continue with the application. The terms they used were

very vague financial language that a normal customer could not understand. I

stated the bank 's decision was not for my benefit, because I calculated if I pay

closing fee upfront, I will still save {$30000.00} over 30 years. I could not

understand how they could make a decision on my behalf, I further informed the

rep I would like to continue with the application or they might lose me as a

customer. The rep said he would reach to management for an exception. I was

later informed the exception could be made. Next three weeks, my wife and I both

spent days reviewed and signed all the loan documents Flagstar provided,

gathering and submitted all the documents they requested. Refinance application

was in progress until XXXX/XXXX/2016. I received a call from the same rep,

stated, '' sorry we could not refinance because Illinois requires Net Tangible policy,
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we could not help you. '' Again without any explanation on what Net Tangible

policy was, the rep suddenly hang up. I requested an official rejection letter in

writing with clear explanation of why I get rejected 2 times, and they provided a

letter with one line : " Rejected due to Net Tangible Benefits ( NTB ) to Borrower. ''

I researched by myself and found out the following : 1. NTB is for borrower 's

benefit. Whether a refinance has net tangible benefits should be a borrower 's

decision. I do not understand how Flagstar could impose their decision using this

term on us. We as borrowers see clear net tangible benefits and confirmed

multiple times we would like to go with the application. And I do not understand

why they kept on mixing this Net Tangible Benefits ( which is a term for us normal

customers do not understand ) with their internal recoup policy and even with a

state regulatory requirement. 2. NTB is for FHA streamlining refinance only.

However, my loan is conventional 30 year fix, and I requested to refinance under

same term, so this does not even apply in my case.

3. NTB requires proposed monthly rate drops at 5 % after the refinance. In my

case ( although not applied ), my monthly rate would drop from {$1800.00} to

{$1600.00} which would be more than 5 %.

4. From an online research - based off a state requirement of NTB XXXX, IL does

not even require NTB worksheet.

Flagstar sets up customer expectation with deceptive approach. When Flagstar

found out the refinance is not to their benefit or interest, they used

unclear/deceptive information to decline my application without any further

explanation. I have the signed loan documents, all email communication, official

reject letter ready if needed.

Flagstar pulled both my wife and my credit scores, and misled us spending three

weeks preparing required documents and unfairly declined our application. This

could potentially lower our credit scores, and letting the chance of getting good
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mortgage refinance rate slipped. This is a substantial loss to us.

Sincerely, XXXX XXXX

Mortgage Company ( FLAGSTAR ), We were engaged in the selling/short sell that

change to a foreclosure without any apparent reason? We were not allowed to

email and information and kept having to re-fax the same information over and

over, until they stated it was too late? They always said " they never received the

information and gave us numerous fax numbers. We sent the short sell contract to

them, address changes ( divorce ) and kept showing and maintaining the property

all the while. Next thing, we find a foreclosure notice, locks were changed on the

home ( with furniture still inside ). The recovery company ( new locks ), kept

sending the keys to some other address, then we got a Sheriff 's Sale notice. We

're not able to get our furniture and now, this is preventing me and my new wife

from getting a loan. This was during a low point in my life ( divorce ) and I just did

think anything could be done. Although, by the grace of XXXX our current

mortgage told us about you and that I may be able to get some sort of justice. I am

just trying to fix my credit and life. Please, let me know what can be done. I want it

removed totally, if at all possible.

XXXX Bless and thank you, so much in advance for whatever you can help us

with.

XXXX XXXX XXXX

I got another statement today with funds misapplied again. I am attaching the

statement I received and I had to call to have the funds properly applied. I had

another complaint filed and they continue to misapply funds and I have disputed

their findings on your website. I ca n't get any results. Someone has to challenge

them to do things correctly. I ca n't get them to contact me and get anything right.

My previous complaint was [ Case number : XXXX ].

Nationstar Mortgage is the servicer of my mortgage. They have been sending me
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emails soliciting me to refinance. These emails state that my " rate will adjust in

XXXX ''. While I do have an ARM loan, it is a 5 year arm originated in XXXX -- my

first rate adjustment will not be until XXXX.

Completed a chapter XXXX bankruptcy in XXXX. have sent in XXXX payments

since and requested a statement every month. No statements or correspondence.

No year end XXXX interest statements either. I am concerned that this lender is

doing this deliberately. Previous to this situation this lender took over for the

original lender that closed.I am also concerned the balance owed is not right.

Bank of America had incorrectly reported to all XXXX credit bureaus that I had

missed payments in my credit history. I contacted Bank of America to dispute this

information and they advised me that I had to dispute this information with each

individual credit burea, which I did.

XXXX XXXX and XXXX both deleted the missed payment information, after their

investigations but XXXX, after their investigation, advised me that the missed

payment information will remain. Bank of America is still reporting to XXXX that I

have missed payments. I have been late in the past, several times but I have

NEVER missed an entire payment. Bank of America should correct the information

they are providing to XXXX.

I have filed several XXXX complaints against Bank of America and they have not

resolved any of the complaints. Consumers should be aware that Bank of America

is a dishonest company and they need to correct their mistakes but they will not.

Reference Caliber Home Loans # XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX, TX XXXX On XXXX, XXXX I had originally

called and requested assistance with my mortgage due to falling behind on my

mortgage. I was sent paperwork that I original signed and filled out with the

original requirements. I was told that I was going to be placed in a forbearance

workout and not a modification.
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Since then, I had a change in circumstances in income. My spouse that was

bringing in the additional income had left the home. I lost the additional income to

meet the deadline of the agreement. I called XX/XX/XXXX, before the first

payment was due, to inform Caliber home loans and uploaded additional

documentation along with a letter of explanation as to the change in circumstances

and spoke with XXXX ID XXXX. I was informed by XXXX ID XXXX that we needed

to fill out the HAMP/Modification forms. Once the forms were completed I spoke

with XXXX ID XXXX that confirmed receipt of the forms that were uploaded in your

system. It was then the previous work out was to be cancelled and the new

request of the Modification was to begin.

I had my representative XXXX XXXX XXXX of XXXX XXXX XXXX call

onXX/XX/XXXX and it was stated that no paperwork was received and we had to

resubmit the paperwork for the Modification yet again. On XXXX XXXX XXXX

called again and she spoke with XXXX ID XXXX who mentioned that the review

process was done on XX/XX/XXXX and to follow up on XX/XX/XXXX to see who

the new Modification rep will be going forward. It was also mentioned that a letter

that was never received that was mailed on XX/XX/XXXX in reference to the

cancellation of the original forbearance plan.

While waiting for the additional information for the new request for the Modification

there were no mailing, phone calls, nor emails concerning the update of the

modification. My representative, XXXX XXXX, called on XX/XX/XXXX and spoke

with XXXX ID XXXX who confirmed that the second request for the modification

was included in the case of the forbearance plan and the Modification paperwork

was not submitted yet again as requested. We had to resubmit the paperwork via

Caliber Home Loan upload, via USPS and USPS Express in which we have

confirmed.

Since then I have received letters : - on XX/XX/XXXX -stating that we needed to
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complete the application process. Nothing stating either way of the new upload for

the new request of the Modification.

- XX/XX/XXXX I received a letter ( form letter ) along with a Modification package -

XX/XX/XXXX-I received a letter from the XXXX XXXX claiming that my mortgage

has been referred for foreclosure.

Again this has been a very tedious process and I have done my part in

communication and trying to get a modification for my home. My intent is to keep

my home and maintain it.

XXXX XXXX XXXX, 2014 I obtain a FHA loan from Prospect Mortgage, LLC. The

in-house counsel member XXXX XXXX XXXX committed perjury in her email by

stating that my mortgage loan was not sold to the secondary market. XXXX XXXX

is the counselor for XXXX who is a subservicer for my original lender Prospect

Mortgage, LLC. Moreover, the manager for Prospect Mortgage, LLC refuses to

send me a letter stating that my mortgage loan was sold to the secondary market

via XXXX XXXX. When mortgages are bundled up in contracts and transferred to

XXXX XXXX, the mortgages are sold to other investors as stock certificates to the

secondary market. The borrower promissory note is converted over to stock

certificates when there pooled together with other schedule loans. I was able to

obtain this information from the Securities Exchange Commissions. In closing, I

am currently seeking legal counsel because I have a lawful right to know who

actually owns my mortgage.

I applied for a {$250000.00} HELOC. I have stellar credit. My assets and equity

each are considerably higher than the loan amount. Everything seems to be fine. I

receive a phone call giving me a rather vague explanation as to the reason for the

loan declination. Though coincidentally in the days before this, I had revealed in

conversation that I was going to visit family and friends in a XXXX country. After

some pressing, I was given the ridiculous excuse that our building lacked the
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XXXX % owner occupancy that TD Bank now stated that they required. That was

news to me, as they had gone through every step along the way prior to this. The

revelation of this requirement was shocking to me, as this a fundamental point that

is discussed in the preliminary stages, particularly in regards to coops. I believe

that this alone is an ECOA violation in addition to equal opportunity to minorities. A

quick phone call to my buidings management office revealed that our building was

XXXX % owner occupied. Not only did TD Bank not reconsider this XXXX %

margin, but they have refused to send me the reason for the declination in writing

or where this unreasonable prerequisite is stated. TD Bank knew full well that I

had waited until they had all of my documentation and they had assured me that

all was fine, before I was to submit the application to my building 's coop board,

along with the {$400.00} finance application fee they required. Reckless?

Criminal? XXXX? We have nearly XXXX apartments in our coop, and a loan of this

kind had never been rejected. My more than adequate salary, assets, equity and

XXXX plus credit score aside.

I received a letter from Nationstar Moartgage LLC, my current lender on an

investment property located at XXXX, XXXX XXXX, XXXX XXXX, CA. The letter

from Nationastar states that I could lower my monthly payment by {$160.00} with

the same terms as my existing loan, and more importantly, with no costs to me.

Because of the lower payment, I called Nationstar and talked to a loan specialist

called XXXX. Once I started talking to XXXX, then I realized this is a " bait and

switch '' scheme. He told me that my current loan is very favorable and can not get

me a lower payment with a new loan. He then tried to get me to sign up for a new

loan, with either fees upfront or a shorter term for a lower rate.

I have a mortgage loan with AmeriSave Mortgage Corporation. I received a letter

from HUD notifying me that Effective XXXX 2015 the FHA mortgage insurance
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rates were reduced. Interest XXXX ( XXXX # XXXX ) has reviewed the FHA

Mortgage for my home located at XXXX XXXX XXXX , XXXX XXXX, NM XXXX,

and that I was elIgible to take part in the FHA STREAMLINE PROGRAM. This

program was designed to reduce my interest rate and lower my monthly mortgage

mortgage payment with NO OUT OF POCKET COSTS, NO APPRAISAL & NO

INCOME QUALIFYING. I was surprised by AMERISAVE that increased my

mortgage payment and kept the same rate of interest of 4.375 % that I was

paying. AmeriSave also increased my escrow account monthly adddition to

{$470.00} and they were applying {$450.00} to the interest and only an average of

{$180.00} to the principal. It is impossible to communicate with AmeriSave since

they only have answering machines and not a single person to answer complaints.

XXXX XXXX, XXXX I received a letter giving me a trial modification with Seterus.

The trial went from XXXX XXXX, XXXX to XXXX XXXX, XXXX. I paid all the trial

payments on time and did n't receive a modification. I have n't received anything in

writing to inform me of the status of my loan.

After the XXXX XXXX was made I called asking about converting the trial

modification over to a permanent modification I was told it was n't completed. I was

verbal directed to continue paying the modification amount until I heard from

Seterus.

I am on emergency mortgage assistance program under CT Housing Finance

Authority. I pay a portion of my mortgage to CHFA and they pay Seterus my whole

mortgage payment. Toward the end of the trial I found out CHFA was paying the

whole amount of my mortgage not the modification amount. When CHFA called

Seterus wanting the difference back between the mortgage amount & the

modification amount they were told the difference went to my principal balance. I

was told my trial mod was n't hurt due to the higher payment being made.

When I called XXXX XXXX, XXXX I was verbally told I was n't getting the mod
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because my account was n't behind, it was now up to date. I upheld my side of the

agreement - Seterus failed to upheld their side of the agreement. Seterus has not

converted my mortgage to a permanent modification.

I purchased the home in XX/XX/XXXX and my son passed away in the home

XX/XX/XXXX. He was only 7 months. I struggled with XXXX until XX/XX/XXXX

when I succumbed to it. I went into a XXXX for 1 week then I went on a XXXX

leave for 3 weeks after that. When I returned to my job, where I was making close

to around {$3500.00} a month, I found that they had replaced me and placed me in

a lower paying position where I was only getting paid half of that. I can not,

financially or mentally, live in the property. My mortgage is being serviced by

Penny Mac Loan Services and XXXX XXXX, my SPOC, told me that there is no

opt out option for USDA loans and that I would qualify for a repayment plan? I 'm

not sure how, being my income dropped. All I want to do is a deed in lieu. I told

him this and he is now asking for documents that I have already sent him

XX/XX/XXXX. So, it seems to me that they are very unorganized or just throw

away my paperwork. I 'm very upset with the way they are handling this. Not to

mention, the lack of sympathy. I do n't mind paying what I am delinquent for, but I

will contact USDA myself about doing the deed in lieu, because Penny Mac seems

to want to give me the run around instead of trying to help me.

Got a mortgage through Quicken Loans - final paperwork was handled through

XXXX in XXXX, MI. Mortgage closed on XXXX XXXX, 2016. Mortgage

consolidated XXXX loans : XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX installment loan and XXXX XXXX car loan. I assumed that when

these things were being consolidated into XXXX new loan that the other debts

would be paid off - that is how we did things when I worked at a bank in the XXXX.

I was disappointed when the credit card was not fully paid and I still had a fairly

large interest payment to make on it. But when I found out today ( because I see
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the balance on my XXXX account ) that the XXXX XXXX XXXX XXXX Installment

loan was not paid in full - which explains why I continue seeing them on the

Declaration Page of my auto insurance I 'm annoyed. When I talk to XXXX XXXX

XXXX XXXX they tell me that I not only still owe {$330.00} on the loan with them

but now accrued interest - I do n't think I should be liable. I find XXXX XXXX XXXX

XXXX remiss/unethical/slimy because they could have informed me when the loan

was attempted to be paid off that it did n't quite do the trick and allow me to pay it

off before interest accrued. They have had no contact with me about this

underpayment at all! But what really bothers me is that Quicken Loans made an

underpayment in the first place. I remember getting loan payoffs and the payoff

was good through a certain date and each day after you would add a little on - so

we always had accurate payoffs. When I mentioned this to Quicken Loans and

XXXX XXXX - both told me they do n't do that except for a mortgage payoff. They

just ballpark the number based on what is on the credit report they ran. They told

me that we were likely told this was the case. I can only say if someone told me

they were ballparking the number - I would have called and gotten payoffs myself -

rather than having continued to accrue interest on accounts I thought were paid

out. I 'm not sure if this is an illegal practice - or just a shady practice that shows

these places do n't care at all about their customers. So I 'm sending my complaint

to you so I can find out. Honestly - are all banks shady???? Both XXXX XXXX

XXXX XXXX and Quicken Loans have shown me they are!

The complaint is against my mortgage company servicer. They sent an annual

Escrow Analysis with incorrect amounts they claim will raise my monthly mortgage

payment. The incorrect amount XXXX GA property tax of {$190.00} that my

property is exempt from. My mortgage servicer Ocwen has documents in their tax

files noting that this property is exempt from the XXXX, GA city taxes. Yet, Ocwen

withdrew the XXXX from my escrow account causing a projected shortage, and
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Ocwen has increased my XXXX, 2016 mortgage payment to {$740.00}. If Ocwen

would correct their records, my monthly payment should remain at {$710.00}.

My home when into foreclosure because i lost my job and would no longer be able

to make my payments. The servicers of my loan XXXX XXXX XXXX XXXX loans

said I could give the house back to the bank and they would give me {$3000.00} if

I left the house clean and complete. I agreed to this cash for keys settlement with

Bank XXXX XXXX XXXX loans on XX/XX/XXXX. The bank told me that they

would have there attorney write up the contract. I was told to empty the house

because this deal would be done around 45 days. I was told to make sure I do not

take any of the appliances ect out of the house or I will not receive XXXX. I

cleaned and left the house, just like they asked me to. I left it clean and ready for

them to take over. It took there attorney XXXX XXXX XXXX at Brock & Scott

PLLC,XXXX XXXX XXXX XXXX XXXX, XXXX Fl XXXX till XX/XX/XXXX to have

me except the terms and to XX/XX/XXXX to write the contract. I wrote, called,

emailed the banks and there attorney over and over to ask them to please hurry

with this cash for keys, because I was worried about people breaking in and

people stealing things. It is now XX/XX/XXXX. I have wrote more letters, emailed,

and called the banks attorney asking to finish this. There has been several break

ins and the bank charges me {$740.00} for vacant house fees and other quarterly

fees. I believe there attorney is dragging this on as long as he can so he can adds

up all his monthly legal fees and than try to get a judgment against me to collect

these fees. There attorney could have filed all the papers ect to finish this deal in 1

day. Instead its over 8 months and counting. There oral agreement was that it

would 45 days. Yet they will not complete the written contract to give back he

house.

I experienced water damage to my home in XXXX of 2015 and my mortgage

lender wants to charge me {$46.00} third party inspection fee ( charged to my
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mortgage loan ) each time an inspection is required. I take exception to this fee

and do not feel that I have consented to it with any mortgage agreements I have

signed. I understand the bank 's need to protect their interests by having the work

inspected but feel that the bank should incur this as a cost of doing business and

not burden me as a customer with the cost of it paid over the remaining life of my

mortgage.

I experienced water damage to my home XX/XX/2015. My mortgage lender

refuses to pay interest on the claim funds held in escrow despite California law (

California Civil Code ( 2954.8. Payment of Interest to Borrower ).

XX/XX/2016 I called Nationstar mortgage, my servicer, to apply for a mortgage

based on a solicitation I received. I spoke with XXXX XXXX at XXXX who

accessed my current loan, which is now fully adjustable. I was interested in a

HARP loan as my property is still underwater. XXXX wanted to pull my credit but I

said before you do so I wanted to see if the rates were where I needed them to be

as I has a bad experience with Nationstar the prior year ( more to come on that ).

XXXX quoted 3.875 % on a XXXX ARM and 4.625 % on a 30 yr fixed based on

my loan parameters. I said these rates were acceptable and that I wanted to apply.

He said he would pull my credit, start the app, then call me back. XXXX mins later

my phone rang and XXXX indicated my credit score was very high ; however, he

misquoted the rate and in order to get 3.875 % I would have to pay XXXX points (

over $ XXXX ). This was not acceptable so I asked for his supervisor to call me

back as I felt this was a bait and switch. If I knew that up front I would never have

authorized hem to pull my credit as I did not want the inquiry. Note : the day I

called the 10 yr bond was at a 3 yr low.

The next day XXXX XXXX, the supervisor, called and said he listeded to the call.
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he apologized for his employees misinformation but could not offer me the 3.875

% rate. Again this was unacceptable as I would never had authorized them to pull

credit if they told me the rate was with XXXX points. This is HARP loan and is

supposed to help the consumer not extort them for XXXX points.. Note : my

current rate is 3 % but fully adjustable and set to amortize over 20 years

XX/XX/2016 The professionalism at Nationstar is severely lacking which is why I

am filing this complaint. I attempted to refinance this same property last year, was

locked in at 4.75 % with XXXX points and the loan was in process but the

processor would not return any calls. She would just respond via e-mail.. I became

frustrated and escalated to a supervisor who was not any better. The loan was

being processed at XXXX. I did not have time for the back and forth e-mails as

they kept asking for the same thing multiple times and would not call me to

discuss. I never heard back from them and to this day I still have not received a

disposition letter.

With Nationstar being my servicer I have no other viable options for this HARP 2.0

refinance and I keep getting the run around from them. They need to honor the

rate that was quoted as my payment is set to double this fall based on the letter I

just received.

The Value on my property has gain enough equity to qualify for XXXX % to XXXX

% LTV to remove my PMI. I have proven this with Comps and by consulting with a

local appraiser and I sent in a written request to my Bank Flagstar requesting the

Removal of the PMI. My bank Flagstar Mortgage keeps giving me the Runaround

in regards to the process in which they require me to take in order to remove PMI.

I have been told different procedures by XXXX different representatives, I have

been told that they will send me a letter explaining what to do and I have not

received anything, I have been told that I will get a return phone call and still no
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return phone call. I have been told that they lost my paper work and that an error

cancelled my process. This has been going on for over 2 months and I still can not

get an answer on what to do. I have no problem getting an appraisal. A rep from

flagstar told me that a letter that will be sent to me states that I need to get an

appraisal from XXXX XXXX so I contacted imortage services and imortages

services said that the appraisal is {$350.00}, but Flagstar says they wants

{$460.00}. I will pay the {$350.00} but feel that I do not need to pay Flagstar an

extra {$100.00}, this is extortion. However I still have not received any letter. I

have been lied to, ignored, and have spent countless hours of my own time trying

to get an answer.

Franklin American Mortgage is neglecting my account causing me to pay more on

my house payment every month for the past 7 months. Franklin American

Mortgage made an error about 8 months ago. They pulled money from my escrow

to pay my insurance. They sent the check to the wrong insurance company and

the check was mailed back to my mortgage company ( this was stated by the first

rep I spoke with after calling about my monthly payment increasing ). They never

put the money back into my escrow. The Franklin American Mortgage Company

then pulled out of my escrow 2 weeks later and paid the correct insurance

company. This caused my escrow to have a negative balance ultimately making

my house payment go up from {$760.00} to {$900.00} per month. They have

admitted to the problem several months ago and I have called numerous times,

but they are still making me pay the {$900.00} per month and they have never

reimbursed me for the past 7 months overage I paid that has accumulated to over

{$1000.00}. In XXXX 2016, I called to check on the status of this and they said it

would be resolved by XX/XX/XXXX. The rep stated this was the date the ticket

was set to be resolved. I called on XX/XX/XXXX and once again got the " run

around ''. I was told to " call back on Friday ''. I was then told in XX/XX/XXXX that it
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will definitely be resolved by XXXX and it is now XXXX XXXX, 2016. I have seen

no check with a reimbursement and my house payment is still {$900.00} instead of

what it should be. Every time I call, I get nowhere. I have asked to speak to a

manager and was denied. Instead, the rep said she will call her manager and get

back to me. I have been patient for 8 months now and I am writing press releases

that will be submitted with my honest review of Franklin American Mortgage. I am

going to show Franklin what a frustrated XXXX guy can do. Why do I have to

suffer financially for a mistake that this company made? I understand if it took 6

weeks or so to resolve, but 8 months? {$140.00} extra each month for the past 8

months adds up. I dont have the full amount to pay for XX/XX/XXXX and that will

affect my credit because this company refuses to fix their mistake that they have

even admitted to making. I am sure I will get this taken care of now that I

submitted on XXXX and after I submit to CFPB. The only reason it will be taken

care of is for online reputation protection which always escalates issues. I was so

patient with you guys and I understand mistakes happen, but this has gone on way

to long without being resolved. I have wasted hours of my time explaining to a new

rep every time I have called back. I have even been told the rep would call me

back which never happened. I have been told this is negligence and causes

financial distress which can lead to pain and suffering. I am at that point.

I fell behind on my mortgage by two months and I have been working on getting

caught up. I plan to use my income tax return to do so and the money is due any

day now. I sent my normal payment to the XXXX which is serviced by

Dovenmuehle Mortgage. They rejected my payment and I have yet to speak with

anyone that can actually tell me what XXXX is going on. How can they reject a

payment? I am willing to make good on my loan but I will never use the XXXX

again because of the experience I have had with the servicer.
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How can this company do this I wondered and then I started doing some research.

I get the impression they are targeting veterans like myself by servicing loans for

the XXXX and XXXX. I am worried they will XXXX and I do not know how to fight

them.

I was working on a modification agreement with Wells Fargo, in the middle of the

process they sold my home. I thought I was receiving a modification in the

doorway and I received a letter stating they had sold my home. I had paid an

entire years with of payments to show financial stability, which I did. When I went

to make the thirteenth payment they refused the payment. I then received a

modification in the mail which extended the loan thirty more years, I questioned

the validity of the extension and mailed to Minnesota from the XXXX in downtown

XXXX, in the envelope provided by them. I waited and waited for a response,

nothing happened. I then contacted them and they said they never received the

document and letter. A long time had passed and expected something to happen,

nothing did. I then called them, they explained I would then again have to go

through the process once again. I submitted all the copies requested of XXXX

forms, pay stubs, financials, including assets and payment made each month with,

taxes, expenses, debts on auto loan. Received a letter in my door stating they had

sold my home, it was going to be auctioned. You can imagine my devastated

mind-set. I am confused the banking industry was bailed out a few years back to

stop economic devastation. Banks were supposed to work with consumers to keep

their homes not to make the process a confusing mess. Sincerely, XXXX XXXX

XXXX

My mortgage is with Virginia Housing Development Authority. I pay my mortgage

online and this month there was an additional fee of {$350.00} indicating it was a

fee for possibly mitigation and/or short sale ( it was n't clear ). I tried calling VHDA

but could not reach them. I tried just paying my regular mortgage fee but the
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system would n't allow me to. Last year my loan was mitigated in XX/XX/XXXX

and I tried a short sale in XX/XX/XXXX which was denied in XX/XX/XXXX. There

was NO indication there would be a fee for these actions. Nothing was said to

expect a fee at any time. In my estimation, this fee is purely extortion - a scheme

to bilk a customer they already know is experiencing financial difficulties.

First Home Mortgage claims not to have received my mortgage payment, despite

my bank showing that payment was received and deposited into their account.

Instead of investigating this matter on their own, First Home Mortgage required me

to do all of the legwork to prove that they had cashed my check. They do not

accept emailed images of the canceled check, requiring faxed materials instead. If

a check has been cashed by a lending institution, it should not be the borrower 's

obligation to demonstrate that.

I submitted 2 mortgage payments to Ocwen Financial, one on XXXX/XXXX/2016

and XXXX/XXXX/2016. Both payments were not credited to my account until the

next day resulting in erroneous reporting to credit bureaus. I made the same

payments on another mortgage with XXXX which both were credited the same

day. Ocwen is the only company that will not post payment same day resulting in

additional late charges and erroneous delinquent credit reporting.

My parents and I own a rental home in XXXX XXXX, Louisiana. We each own

XXXX % interest in the property. The residential home is worth according to XXXX

approximately {$68000.00}. In XXXX, we purchased the home and paid off the

mortgage. A local bank, XXXX XXXX, provided us a {$35000.00} home equity line

of credit at that time and took a first mortgage on the property. This loan was

subsequently shifted to XXXX and now Whitney Bank due to bank acquisitions.

We have a XXXX month history on making on-time payments for this home equity

line of credit. XX/XX/XXXX, we were contacted for the first time by a

representative from Whitney Bank stating that the term on the line of credit was
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expiring in XXXX XXXX and we needed to provide tax returns and financial

statements for review. My parents and I submitted this information within two

weeks of the request. Prior to this email requesting financial data, we have never

heard from any representative at Whitney Bank despite being a 25 year client with

a performing loan. XX/XX/XXXX, I was called by the representative from the bank

and informed verbally that Whitney Bank was not going to renew the line of credit.

They would offer us a term loan to payout the balance. When I inquired as to the

reason for this decision, I was informed verbally that we were n't using the line

properly. Our issue with Whitney Bank is that there was no outreach by them to

connect with us as 25+years customers of the bank. There were no

communications from Whitney Bank on any defaults on the terms of the loan. Nor

were we given an opportunity to correct any defaults. Our complaints also include

poor customer service from Whitney Bank and lack of investment in the minority

community. If we were not in compliance with the terms of the loan, why would the

bank representative ask us for tax returns and financial statements. If we were in

default of the terms of the loan, then why request financials and tax returns?

Hello my mortgage was transferred from XXXX XXXX to this company called SLS

Specialized Loan Services llc XX/XX/2015. before my loan was transferred I had a

monthly payment with XXXX XXXX for {$580.00} per month including taxes and

insurance, never missing a month payment. XX/XX/2015 XXXX XXXX increased

my payment to {$630.00} claiming the insurance had gone up. After my loan was

transferred in XXXX 2015, my first three months were the same at {$630.00} then

my XX/XX/XXXX statement came with a new monthly payment of $ XXXX/per

month. I then called this new company SLS and was told there is an escrow

shortage, this company SLS increased my monthly payment again it then went

from XXXX to XXXX plus an additional amount of {$270.00} per month. This

amount is not adding up unless iam paying double and triple for escrow. Iam
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asking for this to be resolved please.

A person calling from XXXX telling from quicken loans called me, I suggested not

to go for refinancing now, called my wife and told your husband is ok with the loan

from us and your husband has told to take the Social Security Number from you.

So we are calling you and provide us ure husband social security number.

Our firm listed the property at XXXX XXXX, XXXX, Tn XXXX on

XXXX/XXXX/XXXX. We have worked XXXX different offers, we have submitted

entire files three times and Chase Mortgage has sat on this file and sat on it and

even after sending a letter on XXXX XXXX, XXXX advising them that we had not

heard anything but a runaround, they have still sat on the file. Chase has

developed a pattern of setting the stage for a foreclosure. This is harming an

active service member and we are seeking assistance. We have attached the

Authorization form for Senator XXXX to follow up on this as well. We are also

going to reach out to the Veterans Administration. It appears that they drag their

feet worse when it is a VA loan and we simply do not understand why.

At the end of last year my statement showed I had {$550.00} in escrow. I paid

another {$30.00} into escrow for the next 3 months for a total surplus of {$640.00}.

Nationstar paid {$360.00} for insurance leaving {$280.00} balance surplus.

Nationstar will not reimburse me the surplus.

We have had issues with Selene Finance ever since our mortgage was sold to

them. There are some charges on our mortgage statement that they ca n't seem to

explain. My first request went out in XXXX, 2015 and we have still have not gotten

an explanation to date. Back in XXXX of 2015, they responded that further

investigation is needed. I believe the charges are bogus and fabricated. I

contacted them again last week, and received a letter in the mail that they are

looking into it.
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I have tried to submit a loan modification to P.N.C BANK back on

XXXX/XXXX/2016 and they asked for all documents that i have provided to them

and then they deny my modification due to them claiming I do not make enough

but I actually have a positive surplus of over {$900.00}.

I was denied loan modification on XXXX/XXXX/2016 and appealed the decision

but then I receive a denial letter on appeal 3 days later. I know that by CFPB

guidlines i have at least 30 days to appeal but PNC stated that since appeal

process is not 90 days before sale date they can not do anything.

I am in the middle of a Loan Modification with Specialized Loan Servicing and now

They sent my loan to XXXX WITHOUT SENDING ME A GOODBYE LETTER OR

ANYTHING. Now Specialized Loan Servicing is doing the same thing they did

before, Trying to say they never received my paperwork. I have the letter of

CONFIRMATION FROM THEM SAYING THEY RECEIVED MY PAPERWORK

AND IS PROCESSING MY MODIFICATION ANT IT MAY TAKE UP TO 30 DAYS.

This letter is dated XXXX/XXXX/2016. SELECT LOAN SERVICING IS NOT

BONDED TO COLLECT IN THE STATE OF TEXAS AND NITHER IS XXXX

XXXX

My mortgage provider is refusing to cancel my PMI and has required me to use an

appraiser that they own ( thus their own bias ) to have my home appraised. What

's more the fee for this appraisal, {$500.00}, is far higher than any third party

appraiser for a small, XXXX square foot residence. I would like to use an appraiser

lacks the biased interest for the lender and allows me to reuse such appraisal if I

choose another lender.

My home mortgage service company changed from XXXX to PHH Mortgage. I

have a 60 day window to make payments.

I received written notification of the change. I have been unable to set up an online

account, after 4 attempts, taking at least one hour each. The website has
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confusing instructions and does not function.

Neither Customer service or IT service are able to assist me.

I am not sure these people are capable of managing my loan. I do not want this to

have a negative impact on my credit rating.

My mother has an XXXX. Her house was sold and her mortgage was paid off.

Wells Fargo sent a refund check for an overage on her mortgage escrow account.

The check was lost. We attempted to have them reissue the check, however they

refuse to recognize the Power of Attorney on my mother 's account since it is over

one year old. They require a POA dated within the past year, which is impossible

due to my mother 's mental incapacity. In addition, by law POAs do not expire.

Following our application with Quicken Loans XXXX XXXX, XXXX # XXXX with

Quicken Loans on XXXX/XXXX/2016 originally told us and sent over disclosures

confirming our rate was locked in at 3.875 % with XXXX points. On

XXXX/XXXX/2016 Quicken Loans provided us a " Re-disclosure '' package in this

package our rate is now showing 3.875 % with XXXX points. XXXX Loans/XXXX

XXXX need to honor our previously agreed upon rate lock.

Over the course of 7 months of negotiations and several foreclosure sale

postponements. We accomplished raising money to Fully Payoff our XXXX

Mortgage ( BB & T ) and Short Pay XXXX Lien Holder ( XXXX-HELOC ). Another

Foreclosure date was set for XXXX XXXX, 2016, without my knowledge, no notice

to XXXX Lien Holder, and No notice posted on XXXX XXXX XXXX, webiste (

Foreclosing Attorney ) We were in bi-weekly communication with XXXX XXXX

XXXX to obtain a updated payoff and no one mentioned New Sale date. We would

have put in a request for postponement as in previous occasions. Most assuredly

with money coming from IRA account to pay it off. However, We closed on XXXX

XXXX, 2016 using a copy of my husband Power of Attorney. He was out of state in

XXXX XXXX XXXX XXXX and hard to reach. He gave me POA to sign closing
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docs for him. The Original POA was lost in the mail and another had to be sent.

On the afternoon of XXXX XXXX, 2016, The Title Company received the Original

POA and began to disburse funds. They hand delivered the check to Junior

Lienholder on XXXX XXXX, 2016, and then called to get a daily per diem to payoff

BB & T via XXXX XXXX XXXX. XXXX advised the Title co that the property had

been sold that Morning XXXX XXXX, 2016 to a Third party ( local Investor-Non

Owner Occupant ). We began to communicate directly with BB & T that Full Payoff

was available if they accept the payoff. BB & T advised they could more than likely

allow Us to redeem the property due to State of TN 730 day Redemption Period.

Even IF we Knowing or Unknowingly waived our rights to redeem int he original

Deed BB & T could work around this to accept Full Payoff regardless to Third party

buyer.

BB & T sent request to XXXX XXXX. XXXX XXXX advises me as of XXXX XXXX,

2016, that it is at the discretion of the Servicer and their attorney to allow borrower

to redeem the property.

XXXX XXXX XXXX do NOT want to approve XXXX XXXX for XXXX. I find it

strange and unjust that XXXX should reject the actions taken by their client to work

with Us. XXXX XXXX XXXX is not interested to accept Full Payoff. XXXX wants

the foreclosure sale to stand in spite of my conversation with BB & T ( XXXX

XXXX XXXX 's client is attempting to work with Us ) BUT XXXX XXXX XXXX do

not want to work with Us.

The Dime savings bank denied a loan because they claim we were 13 months late

with mortgage payments. We explained that we were in the HOPE program to

refinance with the government through their affordable housing program and part

of getting accepted was that we were no allowed to make payments while in the

process of negotiating a new loan. this was not supposed to hurt our credit in

anyway but it did!
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I have a XXXX in my office who appears to be a victim of Reverse Mortgage

Scam. He is being billed for XXXX and he states he has never received any

money from anyone, that either he is a victim of identify theft or mortgage fraud. I

called the company who confirmed he indeed had the debt.

We are filing a consumer complaint against our mortgage servicer Selene Finance

( SF ) due to payment misapplication and unclear escrow charges and fees. Our

loan was approved to make payments in the amount of {$1000.00}, however in the

interim our loan was sold and or transferred to SF from XXXX XXXX XXXX XXXX

XXXX XXXX prior to the loan modification being made final. While completing trial

payments for our approved loan modification with XXXX starting on XXXX XXXX,

XXXX, our loan was sold before we could complete the entire process. Our loan

was sold to SF, on XXXX XXXX, XXXX while still making trial payments from

XXXX XXXX, XXXX accounting ledger is extremely distorted because of the loan

being transferred prior to the permanent loan modification being granted. We have

requested accounting ledgers from XXXX which cover the payment history from

XXXX XXXX, XXXX and have yet to receive them. SF, claims that my loan is due

for 10 months of payments which is excessive as well as inaccurate on multiple

accounts. Recently SF, agents XXXX XXXX XXXX XXXX and XXXX XXXX XXXX,

were just as confused as we are as to how the loans payments were calculated in

fact. XXXX advised us that the first payment that was received from us after the

transfer from XXXX was complete, was made for {$1000.00} on XXXX XXXX,

XXXX and applied toward my XXXX XXXX, XXXX payment, which is completely

erroneous. Below are the only accounting statements which we have to consider

for XXXX records, these statements are also distorted and unclear as to how

XXXX derives to reflect preposterous amounts : XXXX NOTICE DATED XXXX

XXXX, XXXX XXXX. PAYMENT AMOUNT OF {$1200.00} AFTER APPLYING

PAYMENT AMOUNT DUE IS {$10000.00}. XXXX NOTICE DATED XXXX XXXX,
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XXXX XXXX AMOUNT OF {$1200.00} AFTER APPLYING PAYMENT AMOUNT

DUE IS {$9300.00}. XXXX NOTICE DATED XXXX XXXX, XXXX YOUR

PAYMENT AMOUNT OF {$1200.00} AFTER APPLYING PAYMENT AMOUNT

DUE IS {$10000.00}. XXXX STATEMENT DATED XXXX XXXX, XXXX SHOW

TOTAL AMOUNT DUE LESS THAN 1 MONTH LATER THE AMOUNT OWING

GOES TO $ XXXX*INCREASING BALANCE BY {$2500.00} IN LESS THAN 1

MONTH PRIOR TO TRANSFER Furthermore, we were forced to reapply for

another modification once our loan was transferred to SF.

They stated that we needed to reapply because they had records indicating that

XXXX, informed their office 's that we had requested to cancel our loan

modification which was dated XXXX XXXX, XXXX. This information is also

incorrect because why would we make all of the trial payments of {$1000.00}, if we

had no intentions to complete the plan? In fact SF, shows record that we

continued making payments of {$1000.00} even after the transfer was complete, it

simply makes no sense.

Once we were forced to reapply for a new modification with SF, they approved us

for payments that were virtually the same as what XXXX, had done for our family.

However, SF back dated their offer to reflect payments made to them in the

amount of {$1000.00} dating back to XXXX XXXX, XXXX during the time XXXX

serviced the loan. How was XXXX, able to account for payments made under a

XXXX loan modification on XXXX XXXX, XXXX, when they did n't take over the

loan until XXXX XXXX, XXXX? These underwriting errors along with the distorted

accounting for escrow and late fees, raise major concerns as to whether or not our

loan is being properly managed. Furthermore it makes it next to impossible to

determine how far behind our loan actually is. As an attempt to try and make

sense of our loans fees and charges we filed a qualified written request ( QWR )

with SF on XXXX XXXX, XXXX, immediately after on a notice dated XXXX XXXX,
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I am writing in regards to how unfair and poorly my case has been handled with

PNC Mortgage Company. I 've been going back and forth with this company to

come up with a solution and be able to keep my home. I have done everything on

my end to provide them with documents, letters of explanation, and income

disclosures so we can come to an agreement. Every time I sent the required

documents they came back with another road block. I have records of all the

letters from my end and their responses. They seemed to be helpful at times, but

only to hold time until they have a new obstacle to present. The reason I fell

behind is because I got laid off from XXXX XXXX and I had been working there

since XXXX of XXXX. To top it off I also lost my XXXX investment properties. I

attended a XXXX convention to get help and try to keep my home. XXXX helped

by creating a budget for me to follow and the only debt that I currently now have is

to PNC. PNC Mortgage has stated various excuses as to why I do n't qualify for a

modification. XXXX of them being that I was not living in this property and it was n't

my primary residence. All the times I have applied they 've denied me for

ridiculous reasons. Some reasons have been due to high income, then low

income, and then because they had switched investors when they really had n't.

They also stated they close my review because the investor did n't give them an

answer in a timely manner. I was livid because that was not under my control.

Even with all these excuses and I continued to provide financial statements, letters

of explanations, and persistently calling to get updates. Even with all my efforts

they continued to give me the runaround and kept putting my home in auction sale

dates. They persistently kept stating that my only option was to sign short sale

documents or deed in lieu saying that if I signed they would cancel the sale date.

Instead I decided to challenge them. They finally stopped the sale date and

requested that I re summit again. This time I got denied stating I was deficit, and

they could not verify that it was my primary residence. The most recent denial was
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due to not reaffirming Chapter XXXX Bankruptcy. I hired an attorney to file

Chapter XXXX and payed PNC monthly payments. After they were happily

receiving my payments they came back stating that I was unemployed during the

time I summited the application. At that time I had already started working with

XXXX XXXX company once again as of XXXX of XXXX. PNC wrongfully chose to

used my unemployment income instead of my active income. I have all proof of all

documents that were sent over and the list of names of all the customer

representatives I 've talked to. Not only are they lying, but also giving me a hard

time every time I call. Their tone towards me and the rudeness is completely un-

call for since I want nothing but to work with them. Please, I need your help I

understand you do n't help people with the modification process but if you can

investigate their malpractices. I do n't know if I am the only XXXX having issues

with this company, but I believe I deserve a fair evaluation. Their business

practices are sketchy and in my case making it impossible and denying me for

ridiculous reasons. I will provide all proof of documents. The only thing I want is to

continue to live in my home and continue to provide for my family. We were going

through a difficult time and I believe I deserve a fair evaluation. I thank you in

advance for all your help.

I am writing a complaint about my mortgage company ditech, I was billed XXXX

which was grossly incorrect, so I contacted them. While doing so I encountered a

representative that treated me with a discriminatory tone because I am a recipient

of assistance with my mortgage. My payments are divided into a percentage that I

pay and the remaining is paid by a subsidy. I have not had any issues with my

previous mortgage company regarding my payments, but this is the second such

incident I have encoutered with my current one. The call I am referring to took

place on XXXX XXXX, 2016 at between XXXX XXXX and XXXX XXXX and is

recorded by the mortgage company. I was given XXXX different amounts owed
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during the call and finally the customer service representative said that after

running the numbers she could not see where I owed the amounts stated but that

it was about {$130.00}. She said she would have to get with her supervisor before

she could say for sure. I was told that it was the fact that I get assistance that my

statements are n't accurate and that I should n't go by my statements. I asked

what other method could I go by to determine my payments.

I received a letter drafted XXXX/XXXX/XXXX that my mortgage company did not

pay my XX/XX/XXXX property taxes from my reserve because of : " undivided

parcel number/please send new tax bill, if applicable ''. I retrieved the bill from

XXXX XXXX XXXX assessors website and faxed it to the mortgage company on

XXXX/XXXX/XXXX ( I had sent a page earlier, but it was for the wrong building as

I own XXXX neighboring buildings ). On XXXX I noticed the bill had still not been

paid, so I called. I was told that they would " open a work order '' ( 8 days after

receiving the proper paperwork? ) I checked again today XXXX, and it still has not

been paid, so I called again. They are claiming that the parcel numbers do not

match between the tax bill and the closing documents so they are " researching ''

it. When I asked if they had simply called the county, they would/could not tell me.

The bill was due in XXXX, and they still will not expedite the payment. What can I

do?

Back owned a heloc loan on our property. They sold to XXXX a sub of bac. They

wrote the note off because we did not repay this loan in 2012. Now we understand

XXXX financial bought the paper and is trying to get payment. It shows on our

credit history it was written off. XXXX now has started trying to collect.

Made a payment and they say they do n't have it. I had my bank send them proof,

but they charged me a late fee and still say they do n't have it. My loan was sold to

this company in XX/XX/XXXX and we have had problems ever since. I have made
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numerous calls and never get anywhere. I mailed my XX/XX/XXXX payment and

called the day before it was due just to make sure they had my payment. They

said no, so I did a stop payment on my check and did a check by phone with them

for a XXXX fee. The next day, they tried to cash my check. I am sure they had it all

along. For my XX/XX/XXXX payment I did an EFT payment through my bank

because I was afraid to mail it after the XX/XX/XXXX mess. Now they say they do

not accept EFT payments, but the XXXX XXXX servicing center took my money

and still has it. What am I supposed to do?

We were left homeless for almost 2 weeks due to the incompetence of XXXX

XXXX XXXX ( broker ) and HomeBridge Mortgage. We sold our home and were

supposed to close simultaneously on our new home on XX/XX/XXXX, we were

given final loan approval and closing disclosures on XX/XX/XXXX only to be told

on XX/XX/XXXX that due to a change in credit scores we would have to pay 3.03

% in discount points and wait an additional 3 days for new disclosures. On

XX/XX/XXXX we signed the new closing disclosure and were told then on

XX/XX/XXXX we were told that the loan was failing QM points and fess and that a

fee buyout would be added and the loan would have to be re-disclosed yet again.

We received a XXXX closing disclosure on XX/XX/XXXX with another .25 % in

points to cover underwriting fees and were told the loan would close and fund on

XX/XX/XXXX. On XX/XX/XXXX we were told that the loan was still failing QM and

that HomeBridge stated it was a " system error '' and that they were working on it

when in fact we were later told that the loan was failing points and fees so we were

sent a XXXX disclosure with now an increase of ..375 % in our interest rate and

2.25 % in points, with our backs against the wall, XXXX kids, a dog and no place

to live we had no choice but to accept the disclosure with the higher interest rate.

On XX/XX/XXXX we HomeBridge reported to our broker that the file was still non-

QM compliant, exceeding fees by {$350.00} and that they were again " working on
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it ''. The loan finally closed on XXXX/XXXX/16, 12 days after it was originally

scheduled to and at a .375 % higher rate and 2.25 % more in points. The

incompetence on the part of HomeBridge and the lack of timely accurate

information being relayed to us and our realtor by XXXX XXXX lending cost us

thousands of dollars in hotels, meals out, pet boarding, storage and paying movers

to move our belongings twice, not to mention the thousands of dollars we will pay

for the higher mortgage rate, with an almost 2 week delay in closing we could have

found another mortgage provider.

I filed for a Chapter XXXX bankruptcy on XXXX/XXXX/16. I am looking to keep my

home and have been waiting for US Bank ( my mortgagor ) to send me an re-

affirmation letter for the loan. I have waited for this letter to no avail. On

XXXX/XXXX/16, I went to bankruptcy court and emailed my MAP representative,

XXXX XXXX and asked that I re-affirmation letter be sent to me She has never

responded to my email and returned my phone calls a week after and she tells me

that I have to get my attorney to type it up, have me sign it and submit to US Bank.

I called US Bank today and was told by the bankruptcy department that there is no

guarantee that they will send a letter and even if I request XXXX it will take XXXX6

weeks to send out a reaffirmation letter and if my bankruptcy discharges before I

get it, my attorney would have to file a motion to reopen it. I asked that the call be

escalated and speak with a Supervisor, I was asked why did I need a Supervisor

and it is stupid to ask for a Supervisor and even stupider to want the call the

escalated and stuck me on hold for seven minutes and then hung up on me.

Does it really take XXXX6 weeks to send XXXX sheet of paper when the all the

information is already received? The rude behavior of US Bank 's staff is atrocious

and needs to be rectified. I do n't have the extra money to pay my attorney to

reopen my should my bankruptcy discharge without my loan being reaffirmed and I
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lose my house.

I submitted an automatic payment through bill pay twice on accident. XXXX for

XXXX/XXXX/16 amd XXXX/XXXX/16. I also sent the payment to a wrong loan

number. I Called pennymac to get refund on XXXX/XXXX/16. They notified me

they have received the XXXX/XXXX/16 payment but do not see my

XXXX/XXXX/16 payment. I have called them multiple times to get this resolved.

The bank confirms pennymac has the funds but pennymac will has not located it

and refuses to help me.

I recently was forced to get an appraisal done through Roundpoint to get the PMI

removed from mortgage. Roundpoint made me get this appraisal respite the

lender not specifically requiring appraisals for PMI removal ( Lender requires some

form of property value assessment, acceptable forms include XXXX. ) Before I

agreed to this appraisal I made sure I would receive a copy of the report and the

invoice. Roundpoint confirmed in writing that I would receive these items (

Reference paragraph XXXX of the XXXX email attached ). The appraisal report

was sent from the appraisal office to Roundpoint on XXXX/XXXX/2016 ( I was not

copied on this ). On XXXX/XXXX/2016 at XXXX am I sent an email to Roundoint (

servicinghelp@roundpointmortgage.com ) again requesting a copy of the appraisal

and invoice ( reference attached XXXX email ). I waited weeks before sending

another message through the Roundpoint online messaging service, again

requesting this information ( reference attached XXXX message ). Roundpoint has

refused to give any kind of response.

I have had a very difficult time with Ditech. I have tried to submit for a loan

modification several times. I was never able to communicate to the same person

which always caused confusion. Ditech always seemed to lose my paper work,

which I constantly had to re fax. The assigned rep never tried to help me or offer

me a modification. She pushed me towards a payment plan or settlement with the
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me a modification. She pushed me towards a payment plan or settlement with the

back payments and then Ditech back doored me with a sale date. This poor

servicing has caused me to file a bankruptcy. Ditech never told me I could not

make partial payments while in foreclosure. They completely mislead me.

I 've been seeking a mod on my mortgage since hardship caused me to fall behind

in 2009. That was with XXXX. It was sent to Chase, though XXXX XXXX controls

the loan. Chase has articially extended this process through forcing me to apply

over 6 times. In the time passing Chase has sent me a bogus foreclosure notices,

denied me due process, provided bogus numbers concerning my income that do

n't mesh with those provided by XXXX XXXX, presented me with a modification

that was more predatory than the original. There 's more ...

We are a small homeowners association and this home has sat vacant for at least

5 years. We periodically get notice that a foreclosure will go forward and nothing

happens. We have not received {$1700.00} in dues and fines. We approached the

lender about bringing this account current and their response was to file more

foreclosure papers.The yard area is a total mess as well.

In response to your CFPB I am sending you this. I am also filing this with CFPB.

As you wanted proof and you did not include entire emails just what you chose to

send. As stated XXXX did not even give me time to accept or reject the application

as it was dated and sent by snail mail on XXXX/XXXX/14 and was not mailed out

til next day. I did not receive it til after XXXX on XXXX/XXXX/14 I sent them an

email directly after and called them and was told time had passed. This again was

a violation from XXXX against the XXXX as you are to be given 14 days to accept

or reject and they would not let me accept because it was after the XXXX date at

XXXX so there was no time to go to bank, get notary and send. I tried multiple time

to send in to agree and they refused. They purposely mailed late and then stated I

did accept in time when there was no time given. Make sure you have the facts
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and I printed out all the emails and requests from XXXX which were obviously not

used because it proves the violation right there.

Here are the other items that you have continually not addressed as well and this

is the 5th time requested.

1 ) I have repeatedly requested a meeting with XXXX XXXX and he has never

responded. To date I have left about XXXX messages with no response in past 3

months. I have yet to this date to ever have a phone conversation and have left

numerous detailed messages and emails.

2 ) I have never been allowed to access loan online and I have attached the

copies of the about 15 times requested it locked me out as soon as I registered

and has never given me access nor has customer service responded or helped.

3 ) I requested appeal info from XXXX no response in 30 days and I sent in my

own with tracking # XXXX ovenight.

4 ) I have requested as per your email to have him send out another application

which I will complete with higher earnings and I do not excessive obligations at all

and my finances show that I can make a XXXX payment or higher and I requested

other options such as repayment or forbearance and get caught up with extra

payments within 6-9 months.

5 ) So yes I am requesting a new financial packet ASAP and I have requested

from XXXX but he has not responded.

I am formally requesting that you DELETE this account listed below from my credit

report immediately from all credit reporting agencies!

CHASE HOME FINANCE LLC XXXX I 'm in receipt of your letter dated XXXX

XXXX, XXXX an attempt to validate this dept and your right to report this on my

credit and still expect a payment on this CHARGED OFF account.
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Please note that your letter, loan note and payment history is CONTRADICTORY

to your statements set forth in this letter you send me for XXXX XXXX, XXXX

Following are inaccuracies, misrepresentations and wrongful information provided

by you and I will be forwarding these supporting documents as evidence of your

wrongdoing to the CFPB immediately!

1 ) Letter dated XXXX XXXX, XXXX AND XXXX XXXX, XXXX addresses

Customer names as : XXXX XXXX and XXXX XXXX ( me ). HOWEVER, copy of

the note for the loan YOU provided lists XXXX XXXX and XXXX XXXX XXXX ( not

my name ). WHY OTHER OTHER BORROWER 'S MORTGAGE NOTES ARE

BEING SENT TO ME ... ... ....

2 ) Payment history you sent lists XXXX XXXX with different address then you

previous responded with, and NO XXXX is listed anywhere on this payment

statement.

3 ) Your letter states that loan is charged off with a balance of {$50000.00} STILL

DUE, HOWEVER, the payment history you provided clearly shows that you

Charged off the full balance, issued a XXXX, which left the outstanding balance of

{$0.00} BUT you STILL ACTIVELY TRYING TO COLLECT ON THIS ACCOUNT. I

find this illegal!

4 ) Mortgage statements you sent dated XXXX XXXX, XXXX show XXXX XXXX

as the borrower XXXX XXXX WAS NEVER ON THESE MORTGAGE

STATEMENTS THAT YOU 'VE SUPPLIED.

5 ) WITHOUT A MORTGAGE NOTE LISTING MY NAME AND SS # YOU CAN
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NOT BE REPORTING THIS ACCOUNT ON MY CREDIT REPORT.

6 ) WHEN ACCOUNT WAS CHARGED OFF AND XXXX WAS ISSUED, CHASE

CAN NOT CONTINUE TO ATTEMPT TO COLLECT DEBT ON THE CHARGED

OFF AND XXXX ISSUED ACCOUNT.

In case # XXXX, SPS does n't address anything that I submitted ; they just

repeated that they thought that my transaction is not a rescindable transaction,

and sent copies of everything that everybody already have copies of.

They do not address my taking issue with them calling the XXXX mortgage payoff

a " protective advance '' instead of a consolidation payoff because there was

nothing to protect ... I was not in danger of foreclosure by XXXX XXXX, so there

was nothing to protect. If what they say was valid, everybody anywhere who has a

XXXX mortgage is in danger of their XXXX mortgage being paid odd just because

the XXXX mortgage holder wants to, and then calls it a " protective advance ''.

SPS did not address anything ' as I stated, they just provided copies of

correspondence that I already have.

I am currently having an issue with Bank of America regarding a modification that

was processed without my permission or signature. I have contacted them but I

am not receiving any assistance and they have not returned my call. I was at time

of origination the primary borrower. The home was awarded to my spouse via

divorce decree and I was told upon signing a release deed that was prepared the

loan would be modified and my name removed. I was not provided a copy of the

modification for review or signature. Upon. A recent credit check I am now aware

m name is still on the mortgage and I have been told my the account rep from

Bank of America that their policy does not require all responsible parties to sign

the modification. My understanding is that any change in original repayment terms

require all responsible parties to sign and acknowledge. Can you help me?
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CURRENTLY WE HAVEAL LOAN WITH OCWEN LOAN SERVICING '' WHICH

APPPERNTLY FROM MY RESEARCH THE CFPB KNOWS ALL TO WELL AND

ARE SUPPOSED TO BE " MONITORING THEM FOR CONTINUED ILLEGAL

PRACTICES, BUT APPERENTLY ARE NOT DOING SO AS STATES IN A

RECENT SETTLEMENT AGREEMENT BY CFPB AND ATTORNEY GENERALS..

SO I HAVE DECIDED TO PURSUE MY STORY IN THE PUBLIC WHERE

QUESTIONS CAN BE ASKED AND PEOPLE ARE HELD ACCOUNTABLE, NEXT

WEEK I WILL BE GOING TO ALL OUR LOCAL NEWS STATIONS WITH OUR

STORY AS WELL AS MANY OTHERS UP TO AND INCLUDING THIS DATE

XX/XX/XXXX I CALLLED " OCWEN '' ON SEVERAL OCCASIONS AND CAN

NOT GET STRAIGHT ANSWERS RE : OUR LOAN. TODAY WHEN I CALLLED

RE ; NOT RECEIVING OUR TAX INTEREST PAPERS FOR XX/XX/XXXX I

RECORDED THIS CALL AS WELL AS MANY OTHERS WITH " OCWEN '' DUE

TO THEIR DECEPTIVE AND ILLEGAL PRACTICES.I WAS TOLD TODAY BY A

XXXX OF OCWEN LOAN THAT FOR THE YEAR XX/XX/XXXX AND UP TO AND

INCLUDING TODAY XX/XX/XXXX THAT ALL OUR MRTG PYMTS HAVE NEVER

BEEN CREDITED TO OUR MRTG ACCOUNT BUT ARE IN A " SUSPENCE ''

ACCT ... THEY COULD NOT EVEN EXPLAIN WHAT THAT IS, ONLY THAT

THEY DID SEE ALL OUR PYMTS BEING MADE BUT FOR SOMWE REASON

NEVER BEING POSTED TO OUR MRTG ACCT FOR OVER 1 YEAR THIS HAS

BEEN GOING ON, THEY ALSO ARE TRYING TO TAKE BACK A MODIFY

CONTRACT AGREEMENT RE ; IF WE PAY OUR MODIFY AGREEMENT OVER

3 YEARS AND NOT BE LATE MORE THEN 3 TIMES A MRTG FORGIVENESS

OF OVER XXXX WOULD BE FORGIVEN ON OUR LOAN, WHERE THEY EVEN

ADDED THIS FROM WE STILL HAVE YET TO BE ANSWERED.. THEY SENT

US THE MRTG FORIVENESS TAX PAPAERS XX/XX/XXXX AND XX/XX/XXXX

BUT IN XX/XX/XXXX WHEN I CALLED ABOUT ANOTHER PROBLEM THEY
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I have been in your home for XXXX years and have an FHA Loan. I have a solid

previous payment history and in XX/XX/XXXX you lost your job. Within a week of

losing my job I filed for Unemployment benefits and contacted the Mortgage

Company ( FBC Mortgage ) for assistance. I called and spoke to several agents,

requested a loan mitigation package, and filed all the paperwork that the bank

requested. And yet, when I called for a status Friday XXXX XXXX XXXX, I was

informed that they have put me into foreclosure, without resolution.
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Ditech LLC assumed our mortgage in XXXX XXXX. They have now raised our

escrow payment by {$140.00} per month despite the fact that we have had an

overage in our escrow in past years under a different service company. Ditech has

established a required beginning escrow balance of XXXX, which is not consistent

with our original loan. Our current escrow balance is {$980.00} after paying hazard

insurance for XXXX in full. The only amounts that remain to be levied are monthly

PMI and property taxes that the XXXX Assessor 's office predicts will total

{$3300.00} in XXXX XXXX. The company claims an anticipated {$4700.00}

property tax bill. In 15 years, our highest property tax bill has been {$3800.00}. I

have been unable to speak to anyone to correct this clear error in determining our

escrow payment. This seems to be a continuation of bad practices engaged in by

this company when it was Green Tree.

My mortgage company is reporting that I have paid over 30 days late. XXXX times.

This is false.

Lender refuses to postpone foreclosure sale to complete loan modification review.

Lender claims that they can not modify loan because it is an equity loan and under

Texas law these loans can not be modified. Lender ignores that XXXX XXXX

XXXX, et seq. supersedes state law.

My mortgage was owned by XXXX XXXX XXXX. It was then, as customary, my

mortgage is now being handled by Seterus, which in the past 2 years have been,

by far the worse .... even worse than XXXX XXXX XXXX. XXXX XXXX, 2015 I

sent Seterus a check from XXXX XXXX to have return to XXXX being that I

decided to go with another Insurance Company. A year later, Seterus claims I owe

that money and they had never received the funds.Of course they increased my

ESCROW so I had to do their job, contact XXXX, have them re-issue the check,

send it to Seterus via Register Return Receipt, once I confirmed the check was

received by Seterus, I called to follow up, and they still claimed the check had not
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been receive, I lost it and told them off.They increased my mortgage payment and

said once they received the check, they will do another escrow analysis and it

would take up to 30 business days to make any adjustments in my account. XXXX

& behold they made the adjustments and 30 days exactly my mortgage payment

was re-adjusted, ( which leads me to believe they had the check all along and did

not want to admit it ). Yesterday I come to find that the taxes on my home have not

been paid. Seterus was returned a payment of {$1600.00} from XXXX XXXX

XXXX Collector and has been sitting on it for 1 month.Yesterday I received an

email form them indicating my taxes are past due and that further penalties and

fees are being accrued for lack of payment. I called Seterus once again spoke to a

representative by the name of XXXX, and was told she would put an " urgent

action required '' note in my file and I would have to call back and follow up.

Really? do I have to follow up and do their job? why in XXXX are they managing

something they ca n't obviously not able to handle? I am the victim here, not only

has my home insurance been jeopardize but now my taxes? Seriously? Does n't

Seterus and their " reps '' know I can have my home be taken away for not paying

my Insurance or Taxes? What kind of a joint are they running there? If these

XXXX ups are the lack of service Seterus creates, then why nothing is being done,

why does n't Seterus pay out of their pockets these kind of financial XXXX ups

caused by their lack of service? I am sure they have liability insurance. I refuse to

pay for their XXXX ups anymore, nor do their job for them.

I WANT SETERUS TO PAY FOR ALL THE AGGRAVATION, HARDSHIP,

FRUSTRATION AND PUNITIVE DAMAGES THEY HAVE CAUSED ME.

Hello, I have been in short sale XXXX with Chase for the last 7 years. In a

nutshell, I lost my job in XXXX of XXXX in XXXX. I had to relocate to XXXX since

there were no jobs available in XXXX and had to leave behind my house I had n't

even lived a year in after purchasing so I worked with a realtor to put it up for short
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sale. My husband is XXXX and I also had a 9 month old at the time. After moving

to XXXX, we realized we could n't manage living in an apartment and barely

making ends meet so my husbands parents offered to have us move out to XXXX.

We have been out here since XXXX of XXXX. For over 2 years, I had many

decent offers on the house, but Chase never got back to my realtor about

accepting an offer, then finally after 2 and 1/2 years, declined to let me short sale

it, even though I had about 6 different offers.

I waited for almost 2 years to see if they were going to foreclose, they never did. I

contacted them again in XXXX to see if I could give them a deed in lieu of

foreclosure. They said I had to try and sell it. I told them about trying before, they

said it did n't count and I had to try again. So I got the same realtor to help me out,

we had multiple offers again, and finally had one that worked very well. Chase

made it very difficult to work with them, but we complied at every step, including

me sending in month after month my paystubs, bank statements and tax returns.

At one point they said we had to try and sell the house at XXXX. The buyer

agreed, then Chase countered again with {$500.00} more dollars! Luckily my

buyers agreed to it. Now, about a month ago, they have declined the short sale

again stating I had a lien on my property ... which I do n't and if I do it 's their fault

because of dragging this out for 7 years now.

My credit is shot, I have no way of improving my credit score because they keep

dredging this up and having it show up. I have complied with them every step of

the way and I have had so many people working on my case from Chase, I do n't

even bother remembering their names. No one ever calls back myself or my

realtor.

I started out with walking away and owing XXXX and now it 's almost to

{$300000.00} due to late fees, bogus insurance policies they say I had to have and

other miscellaneous fees they felt like throwing in.
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Even if this lead to me filing bankruptcy, I just want to be done with it.

Loancare LLC states I missed a payment, did not pay correct amount, charges late

payment fees every months, when I have banking documentation clearly showing I

have paid on time every month. I contacted them when I received credit bureau

report that I was two months delinquent on mortgage. They never once contacted

me to discuss. Each phone call with them they tell me a different story, and

continue to charge late fees, even after I have sent them documentation three

times showing payments on time.

Requested assistance on a modification for Making Homes Affordable program

due to foreclosure sale date XXXX/XXXX/2016, denied stating documents were

not received 15 days prior to sale date, when complete package was submitted to

lender same day as third party authorization which was XXXX XXXX, 2016 ( 20

days prior to sale date ), spoke to rep on XXXX XXXX stated on TPA on file.

informed rep how do they only upload XXXX document out of many, Sale date

approaching fast, rep informed me if complete package send again. Re faxed

modification documents again on XXXX/XXXX/2016, rep stated on documents

uploaded to Mortgagors system on XX/XX/XXXX, it took 5 days to upload

documents submitted for modification. Informed rep that is not acceptable and can

not fault client when it was there systems that delayed the process as originally

was sent on the XXXX/XXXX/2016

I have a mortgage with DITECH which is a XXXX mortgage. It was first with XXXX

Then it was transferred so many times without giving me a goodbye notice or

anything. Now Ditech is stating that I owe them XXXX that is not accurate. I sent a

validation request to Ditech as permitted under the law of the FDCPA. Ditech

refuse to validate the debt. This is theft. I do not XXXX please help me

Original Owner ( OO ) bought townhome in XXXX, naming XXXX as XXXX

mortgagee. Loan was taken over by XXXX in XXXX. Owner of XXXX mortgage

Page 20163 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Page 20164 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan Care IN 968XX Web Servicemember

Caliber Home Loans, Inc NY 100XX Web

Ditech Financial LLC TX 774XX Web

Nationstar Mortgage MN 554XX Web

Page 20165 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/11/2016 Closed with explanation Yes Yes

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes No

Consent provided 04/19/2016 Closed with explanation Yes Yes

Page 20166 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1873877

1846196

1861018

1845402

Page 20167 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20168 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20169 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgagee. Loan was taken over by XXXX in XXXX. Owner of XXXX mortgage

since XXXX XXXX = Bank of NY Mellon ( BANK ), Trustee under a XXXX XXXX

XXXX. BANK first filed notice to foreclose on home ( on which no mortgage

payments had been made since XXXX ) in XXXX XXXX. OO ( who also became

delinquent on her association dues in XXXX XXXX ) vacated home in XXXX

XXXX. BANK filed a second notice to foreclose in XXXX XXXX, but again it never

completed its foreclosure on this zombie home, delaying the sale date 8 times into

XXXX. Our Homeowners Association ( HOA ) has records of notifying the bank at

least ten times that this home had been vacated, and later that OO had won

personal bankruptcy protection in XXXX. XXXX begged BANK many times to

winterize home, but it refused, since squatters had moved into home in XXXX

XXXX. Because of BANK 's failure to act, HOA foreclosed on this home in XXXX

XXXX and paid to have squatters evicted later that year. HOA then fixed up the

home that had become literally a " bunny '' sty. In XXXX XXXX agents of BANK

broke into the home that HOA then owned without any warning to HOA. Severe

damage was done to locks and doors by BANK 's agents. HOA then leased this

home in XXXX XXXX for 18 months. BANK finally decided to foreclose on HOA 's

home in XXXX XXXX. BANK sent notice to only HOA 's lessees, but never to

HOA, despite the fact that HOA had been clearly recorded as the home 's owner.

Throughout XXXX BANK ( through its third XXXX ' attorney ) willfully and in utmost

bad faith ignored multiple requests from HOA 's attorney to negotiate a settlement

with HOA. Without advising HOA, BANK auctioned off this home online in Fall

XXXX. Successful bidder was a Flipping Company ( FC ). FC refused to pay HOA

all that the BANK had cost HOA. Attorney for HOA tried again to negotiate with

attorney for BANK ; but BANK refused to acknowledge any responsibility, claiming

that the FC should be responsible. HOA 's attorney asked to see purchase

agreement between BANK and FC, but BANK refused. In XXXX of XXXX, HOA
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On XXXX. XXXX, XXXX, I emailed a letter, dated XXXX, XXXX, copy attached as

Exh. XXXX, to XXXX XXXX XXXX, Dedicated Loan Specialist, Nationstar

Mortgage , LLC ( " Nationstar '' ) ( XXXX, Ext. XXXX. Nationstar is the servicer for

XXXX, which is the secured creditor whose loan is secured by a deed of trust lien

on my rental property known as XXXX XXXX XXXX, XXXX, MD XXXX ( the "

Property '' ). On XXXX XXXX, XXXX, the Bankruptcy Court issued an Order

Granting me a Chapter XXXX Discharge of my debts ( Docket No. XXXX ) in Case

No. XXXX, XXXX Bankruptcy Court for the District of XXXX, XXXX Division.

Accordingly, I do not owe any amount to Nationstar. As stated in my XXXX XXXX,

XXXX letter to Nationstar, although XXXX granted me a streamline modification, "

it is clear that the terms of the streamline modification are unworkable and

unrealistic. '' The monthly mortgage payment amount of {$3300.00}, which was

computed by Nationstar based on a principal amount of {$600000.00} and

amortized over a forty year term, clearly is unreasonably high. The {$600000.00}

principal amount, in light of the {$260000.00} fair market value of the property

which was agreed to by Fannie Mae in XXXX XXXX in my prior Chapter XXXX

bankruptcy case, is completely unreasonable. Based on the property 's age of

XXXX years and the conditions of the Property stated in the attached copy of

XXXX XXXX XXXX XXXX 's Report, there is significant costly work which is

needed to be performed to correct the serious issues with the conditions of the

Property.

Since my XXXX XXXX letter offer, I have decided that my XXXX XXXX XXXX

property is pivotal to the financial health of my residential rental property business.

If I were to be unable to reach a reasonable modification agreement with Fannie

Mae, Nationstar 's client, I will have no choice but to file a Chapter XXXX

proceeding. Accordingly, in an effort to preclude the need to go into a Chapter

XXXX proceeding, I have decided to raise certain of the proposed terms of my
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XXXX XXXX loan modification proposal. The terms of my new loan modification

proposal, which are set forth in the attached XXXX. XXXX, XXXX letter, are as

follows : 1. The new current principal balance would be {$350000.00}, instead of

{$260000.00}, as stated in my XXXX XXXX letter.

2. The term of the loan would remain at 30 years.

3. The annual interest rate would remain fixed at.4.5 %.

4. The monthly principal and interest payment would be {$1700.00} with the first

monthly payment to be made on XXXX XXXX, XXXX.

5. The new monthly mortgage loan payment shall be comprised of the new

monthly mortgage principal and interest payment of {$1700.00} and the

appropriate monthly escrow amounts for real property taxes and for insurance.

It is important to note that Fannie Mae, Nationstar 's client, was in agreement,

going into the XXXX XXXX, XXXX Confirmation Hearing in my prior Chapter XXXX

Case No. XXXX, that the value of the XXXX XXXX XXXX property was

{$260000.00}.

I believe that this new loan modification proposal is fair and reasonable under all

the circumstances and that the proposal benefits both Fannie Mae and my

business.

Near the end of a new mortgage application with Axia Home Loans in XXXX XXXX

Nevada, during the 72 hours after receiving the final declaration notice, I cancelled

the application. I then opted to complete the purchase for cash as the first escrow

extension was about to expire and place the purchase in jeopardy. Days later, I

received a statement of credit denial from the Axia Home Loan company in which

they indicated the loan was denied due to credit issues. After a follow up email to

the loan producer XXXX XXXX she assured me that my credit was fine and not the
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reason our business ended. She then asked for a few days to remedy the

misinformation. When that time frame expired, I tried to contact her by phone in a

final attempt to allow them to change their action and furnish a letter of

termination. At this writing, I have received no further contact. Senior loan

processer XXXX XXXX was also familiar with the application details and

cancellation. She too offered correction to what I believe to be the punitive credit

declaration.

My mortgage was with XXXX XXXX XXXX, which I complained about because

they withheld too much money in my escrow account. Then, in the middle of my

complaint, they switched my account over to Specialized Loan Servicing LLC ( "

SLS '' ). SLS was supposed to give me back a {$5100.00} dollar overage in my

escrow account that they inherited from XXXX XXXX XXXX. They sent me an

annual escrow statement that was supposed to have a check attached. There was

no check attached. I called them. They said they were putting a stop payment on

the check. After waiting and waiting, I called them on XXXX XXXX, 2016 and they

told me the check was sent on XXXX XXXX, 2016 and to give it some time to

arrive. I called them again on XXXX XXXX, 2016, and this time they told me that

the check was sent on XXXX XXXX, 2016 and to, again, sit tight and give some

time for the check to arrive. I 'm worried I 'm not going to see the money at all now.

They 're already 2 months behind on giving me more than {$5000.00} THAT

BELONGS TO ME. They do n't have any evidence ( tracking number or otherwise

) that they actually mailed the check out. With all this hoopla, you would think they

would send the check in a manner that is designed to ( a ) insure that it arrives to

me ; and ( b ) in a timely manner. But they didn't/do n't. I want the money that

belongs to me and they 're not allowed to hold on to my money and keep giving

me the runaround when I call them. This is ridiculous. I was forced into SLS 's

hands by my previous mortgager -- I would NEVER want to do business with SLS.
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On XXXX XXXX, 2016, I mailed Green Tree Servicing a Qualified Written Request

for the fourth time in less than a year. To date. I have not received a response as

required by RESPA, Section 6. That requirement states the following : Once the

servicer receives a QWR, the servicer must acknowledge receipt of the

correspondence within five days ( excluding Saturdays, Sundays, and legal

holidays ), unless the action requested is taken within that timeframe. 12 U.SC.

2605 [ e ] [ 1 ] [ A ].

As a result, I am entitled to damages as stated by law : If the servicer fails to take

one of the required actions within the time limit, under RESPA a borrower may

recover : - any actual damages suffered by the borrower - if there is a pattern or

practice of servicer noncompliance, additional damages not to exceed {$2000.00},

and - attorneys ' fees and costs. 12 U.S.C. 2605 [ f ] [ 1 ], 2605 [ f ] [ 3 ].

Wells Fargo charged me for monthly property inspections, hundreds of dollars in

late fees, attorney fees, and reversed payments when I made double payments in

a single month.

I continually requested assistance to overcome the payment challenges I was

having. Until the most recent statements from Wells Fargo, I was only allowed to

participate in the modification program if I agreed to payments that were increased

by almost $ XXXX/month and increased by many years. Until I complained I was

not even given the chance to do that. Low and behold the payments just recently

were lowered to about $ XXXX/month less than original payments and the monthly

mortgage insurance premiums were lowered to $ XXXX/month, down from $

XXXX/month. This complaint is for the XX/XX/XXXX and XX/XX/XXXX time

periods where my loan had reversed payments when I paid double payments in a

single month. I want ALL the reversals that were done on my account reversed. I

will submit the next few years in blocks of 2 years at a time due to the confusion of

my double payments. I will also submit the request for relief from the XX/XX/XXXX
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FORECLOSURE pending from another " trustee '' that is based in Washington. My

home has been in constant threat of foreclosure since XX/XX/XXXX and I have

had to file bankruptcy several times to stop the sale of my home that I am living in,

where I raised my children.

PLEASE MAKE WELLS FARGO ACCOUNTABLE FOR THEIR MISTAKES AND

stop kicking people out of their homes.

Dear Sir/Madam Our FHA loan originated on XXXX XXXX, XXXX with XXXX

XXXX and was immediately reassigned to XXXX XXXX on XXXX/XXXX/XXXX (

please see attachment # XXXX ). At settlement we provided an upfront premium

payment of {$2100.00} ( Please see Document # XXXX Line XXXX plus another

{$110.00} of mortgage insurance was paid by the seller at settlement ( Line #

XXXX ). Additionally, we paid {$61.00} monthly until the loan was reassigned to

XXXX XXXX and placed in a XXXX XXXX XXXX XXXX in XXXX. Later after

applying for multiple modifications, we were informed that our loan was

conventional. We submitted several qualified written statements to XXXX XXXX,

XXXX XXXX and again to the current servicer SPS without adequate response. In

the qualified written statement we requested a complete history of the loan from

origination because we disputed the amount and the type of Mortgage. After being

given the run around, we secured the services of a Housing Counselor who also

submitted a qualified written statement of complete loan history, loan type and

applied for several modifications which were all denied. Again, we were told that

the loan was conventional but no one could produce the note that supported this

information. Once the loan changed servicer in XXXX to SPS, we immediately

applied for several modifications and were each time denied. SPS also informed

us that the loan was conventional. In XXXX, SPS secured counsel and started

foreclosure procedures which prompted us to file the first complaint with your

organization. In SPS 's response to our complaint, they, again, instructed us that
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the loan was conventional ( Please see attached response ) and that we did not

qualify for a modification. Once the actual papers for the foreclosure complaint

were filed, the true and certified copy of the complaint, filed by SPS 's counsel,

indicated that the loan was an FHA Mortgage XXXX Please see attached

document ). Once this occurred, we secured counsel to assist us in uncovering the

layers of deceit and impropriety associated with our loan. We are now requesting a

complete investigation into our loan history as the current documents indicate that

they were not only changed but our loan was changed without our knowledge or

consent. In addition, we are requesting the note indicating that we consented to

change our loan from FHA to conventional. We are requesting a complete

investigation into the monies paid to the servicer XXXX and XXXX as well as the

amount from loan origination that was set aside for PMI. In addition, we are

requesting an investigation into the whereabouts of monies paid on PMI from Loan

origination to approximately XXXX XXXX when loan was reassigned to XXXX

XXXX. Since we have never received any correspondence in regards to this we

are requesting all documentation that was sent to us in regards to a change in loan

type as indicated in the current response from SPS ( Please see attached

response ). We are requesting an investigation into monies paid XXXX Mortgage

from XXXX XXXX to XXXX XXXX. We are requesting an investigation into the

denial of approximately XXXX Modifications over the course of the loan to include

XXXX modification request to the current servicer. We are citing a host of

violations of fair housing practices, servicer, sub-servicer violations, unfair and

deceptive practices, Improper conduct of lending and brokering and a multitude of

other violations. Please assist us in obtaining the proper documentation and

discovery.

I 'm on my second modification request with Select portfolio servicing/XXXX XXXX

Bank regarding my mortgage. I have submitted XXXX full applications for
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modification/resume mortgage over the last 2 years. XXXX was turned down for "

not enough income '' and the other was approved but again the income

calculations were drastically incorrect. Our request to modify or resume was so we

could continue making my current XXXX per month payment or something close to

that. This time they came back with an income calculation of over {$15000.00} per

month. They offer to have me make and payments of over $ XXXX per month for

the first 4 months followed by $ XXXX per month for the life of the loan. The

income was again calculated incorrectly. The proof provided via tax returns,

paycheck stubs and bank statements clearly shows a monthly gross income of

between $ XXXX per month. Now, after waiting several months, actually a year for

an answer thay have pulled the offer for review which will no doubt take several

months. Meanwhile arrearages and fees add up and get added to my balance for

mistakes they have made. My wife and I have lost several days from work

providing paperwork to the mortgage company, appointments with a counselor at

XXXX and court dates with more to come. I have answered every question,

provided every document and fielded phone calls " attempting to collect a debt '' of

which they will not accept payment on unless it 's full payment. I finally have a job

where I make sufficient income to pay all of my bills and I see tremendous

progress. I just want to pay my mortgage! Our family is under tremendous stress

not knowing where we will be living and all we want to do is resume our mortgage

payments and live in our home.

I have been trying to do a short sale on this property since XXXX/XXXX/XXXX.

Every time we submit documents, the servicer says they can not move forward

because the foreclosure sale date is too close. So, either our attorney or the

servicer goes to court and requests an extension. The extension is granted and I

try to move forward with the short sale. The servicer again says they need more

time, so the short sale is denied. I just called them, after getting an extension to
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XXXX/XXXX/XXXX, and they said they need at least 6 weeks to complete a short

sale and said they want it to foreclose, they wo n't do the short sale.

I formerly had a loan with Ocwen mortgage. They have reported on my credit

report that I was 30 days late in making a payment. I have called them multiple

times to have it removed ... they do not ... I have been promised calls back ... I

have not received any.

The issue occurred in XX/XX/2015. They had just completed an escrow analysis ...

it was incorrect. I had just switched insurance ... they were assessing my escrow

account as if I were paying both insurance companies ... I called them to correct it

... and to let them know they actually owed me money. I received the usual run-

around from them ... and their call center in XXXX. During the dispute, I called and

told them that I was not going to be paying the additional amount because of the

faulty escrow analysis ( about {$90.00} per month ) ... because this problem

should n't have persisted so long ... and, that they owed me nearly {$2000.00}.

Finally, in XX/XX/XXXX everything was resolved ... they sent me a check of nearly

{$2000.00} and reduced my payment ... it took several months to rectify. It is

almost unbelievable that they are now stating that I was late greater than 30 days

... for {$90.00} ... when they actually owed me {$2000.00} at the time ... and, the

fact that they wo n't remove it ... and, I am unable to speak with anyone in this

country with authority ... ridiculous ...

Our mortgage was transferred to Fay Services from XXXX XXXX XXXX as of

XXXX/XXXX/16 due to us being behind on payments. On XXXX/XXXX/16, we

made a payment of {$1800.00} which cleared our bank on XXXX/XXXX/16. On

XXXX/XXXX/16 we made a payment for {$1800.00} which cleared our bank on

XXXX/XXXX/16. On XXXX/XXXX/16 we made a payment of {$1800.00}. This

check was sent back to us with a letter stating that they could only accept the full

balance due for payment. Our XXXX/XXXX/16 statement had a balance due of
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{$6700.00}. On XXXX/XXXX/16, we sent a payment for {$6700.00} paying the

balance in full as the letter requested. On XXXX/XXXX/16, we received a check

from them in the amount of {$1800.00} refunding our XXXX/XXXX/16 payment. To

date they have not applied the {$6700.00} payment and have put our house into

pre-foreclosure. I called on XXXX/XXXX/16, when we received the check in the

mail. I left a message for our account manager, and he still has not called me back

as of XXXX/XXXX/16. I finally got to another representative on XXXX/XXXX/16,

who hung up on me in the middle of explaining our payment application issue. My

husband called on XXXX/XXXX/16 and left a message for our account manager

and has not received a call back either. He spoke to another representative who

said he would look into our {$6700.00} payment and call him back by the end of

the day. He did not receive a call back. I checked our account online this morning,

and not only have they not applied the {$6700.00}, but they have put a property

preservation notation on our account for the pre-foreclosure. In addition, they told

my husband we would owe additional late fees for the money that they returned

back to us. Our XXXX/XXXX/16 statement shows a late payment will be assessed

if the full balance of {$6700.00} is n't paid by XXXX/XXXX/16. They are holding

onto our funds to accrue late fees, and sending payments back so they can

continue to refuse payments for payment not being paid in full.

I have made 4 Principal only payments in the last 12 months and everyone was

misapplied, two were made by phone and two were mailed. This resulted in

numerous phone calls and wasted time to get the charges reversed.

I sought help with refinancing or a loan modification after I found that my husband

unexpectedly decided to file for divorce. I bought my home prior to our marriage.

We as husband and wife decided that it was ok for me to become a stay at home

mom and wife due to his increase in income. So when he up and left I had no

other income. I reached out to the company listed below and was advised to not
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Seterus, Inc. CA 960XX Web

Ditech Financial LLC TX 775XX Web

Page 20242 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/06/2016 Closed with explanation Yes Yes

Consent provided 04/06/2016 Closed with explanation Yes No

Page 20243 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1867348

1868200

Page 20244 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/02/2016 Mortgage Conventional fixed mortgage

04/06/2016 Mortgage Conventional fixed mortgage

04/06/2016 Mortgage Conventional fixed mortgage

Page 20245 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 20246 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



make a payment, which I was up to date on and not ever late up until this point,

with help from my parents. I took the advice and now a little over a year later I am

unable to get caught back up and looking at possibly losing my house. I wish I

would have known then what I have come to learn now!

XXXX XXXX Processor ( Not an attorney ) XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, Fl. XXXX Toll Free ( XXXX ) XXXX Ext.

XXXX Fax Number : ( XXXX ) XXXX Office hours XXXX to XXXX est.

Our mortgage has been paid to below XXXX % since XX/XX/XXXX. By law, the

servicer is required to drop Private Mortgage insurance at that point. I have

requested our servicer, BSI financial to drop the PMI three times, and it has not

happened.

My mortgage servicing was recently transferred to Central Mortgage Company.

They are charging me a {$5.00} fee to make one-time payments online. This is an

unusual and unfair practice, especially in 2016 in which all banking and payments

are done online electronically! In my loan documents, it was stated that there are

no prepayment penalties. Well, this " fee '' is a penalty, in which if I wanted to

make more payments in a month to lower my principle I am being penalized.

Please help as this ca n't be an acceptable practice.

This is the second complaint I am entering for the same issue.

I have attempted to call and repeated left messages with no response.

XXXX XXXX CST left message, XXXX XXXX XXXX CST left message, XXXX

XXXX CST left message, XXXX XXXX CST left message, XXXX XXXX CST left

message.

I received one phone call on XXXX acknowledging my complaint, and have not

heard back since.

My complaint is that I had a mortgage with Bank of America, the house has been
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Servis One, Inc. CO 802XX Web

Arvest Bank TX 760XX Web

Bank of America IL 690XX Web
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sold, property transferred over 7 years ago. BOA still has my mortgage reported

as open with a past due balance of over XXXX. This is negatively impacting my

credit and prevents me from future home purchase and financing. I have tried to

contact the bank prior to the complaint, but each time, someone at BOA will

acknowledge that the facts I provided are correct and it is a mistake, and they will

get back to me with a resolution. No one ever has.

Working on a short sale with this servicer since XXXX/XXXX/XXXX when XXXX

service-released the loan to them. We lost one buyer already, but have a new

buyer/offer in since XXXX/XXXX/XXXX. My understanding is that all files must be

reviewed by The Committee prior to approval. I called twice today and was told

that the file is still waiting to be reviewed by The Committee and that I should call

back next week for an update.

We have a short sale essentially completed for this property. Note has not been

paid for 7+ years. Judicial foreclosure proceeding is well advanced. Borrower has

no assets and is essentially judgment proof and strongly considering bankruptcy

and has retained a bk attorney. The first lien has approved {$12000.00} for Real

Time Resolutions as the second lien holder under the HAFA program, per program

guidelines. We are not getting anywhere with the RTR contact person, and need a

deficiency waiver and approval letter for the {$12000.00}. They are refusing to

budge off of {$40000.00}. We do n't need all of this to be so difficult. We feel it is a

breach of their commercial duty of good faith and fair dealing to demand more

money than what the industry has routinely accepted for XXXX liens. Please help.

From the Desk of XXXX XXXX Private Attorney General XXXX XXXX XXXX XXXX

XXXX AND XXXX XXXX XXXX XXXX XXXX and XXXX of People in a Court of

Record * MAIL FRAUD AND WIRE FRAUD XXXX XXXX XXXX XXXX # XXXX

XXXX XXXX XXXX Consumer : XXXX XXXX XXXX Address : XXXX XXXX XXXX

XXXX XXXX, CA XXXX PENDING CRIMINAL INVESTIGATION LAST UPDATE
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Dovenmuehle Mortgage Inc. CT 064XX Web

Real Time Resolutions MD 208XX Web

Bank of America CA 913XX Web
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XXXX XXXX, XXXX RESCISSION OF SUBJECT PROPERTY UNDER

CALIFORNIA XXXX XXXX XXXX, XXXX XXXX a ) ( b ) ( c ) ( XXXX ) ( XXXX ) (

XXXX ) XXXX FEDERAL CONSUMER LAWS CIVIL CODE SECTION XXXX. An

apparent consent is not real or free when obtained through XXXX. Duress XXXX.

Menace XXXX. XXXX XXXX. Undue Influence or XXXX. XXXX XXXX XXXX

LAWS CIVIL CODE XXXX. XXXX. XXXX. XXXX. XXXX. XXXX. XXXX. AND

XXXX XXXX XXXX Sec. XXXX. Liability of directors and officers of member banks

; XXXX XXXX Sec. XXXX. Civil money penalty ; XXXX XXXX Sec. XXXX. Tax on

circulating notes generally ; XXXX XXXX Sec. XXXX. Receipt of United States or

bank notes as collateral ; XXXX XXXX Sec. XXXX. Conversion of banking

corporation into XXXX corporations ; procedure XXXX XXXX Sec. XXXX.

Offenses by officers of corporation ; punishment ; XXXX XXXX Sec. XXXX. False

representations as to liability of XXXX XXXX for acts of corporation ; punishment ;

XXXX XXXX Sec. XXXX. Jurisdiction of United States courts ; disposition by

banks of foreign owned property ; XXXX XXXX Sec. XXXX. Congressional

findings and declaration of purpose ; XXXX XXXX Sec. XXXX. Validation of Debts

; XXXX XXXX Sec. XXXX. Furnishing certain deceptive forms ; XXXX XXXX Sec.

XXXX XXXX liabilities ; XXXX XXXX Sec. XXXX. Administrative enforcement ;

XXXX XXXX Sec. XXXX. Uttering counterfeit foreign obligation or securities ;

XXXX XXXX Sec. XXXX. Possessing counterfeit foreign obligations or securities ;

XXXX XXXX Sec. XXXX. Prohibited activities ; XXXX XXXX Sec. XXXX.

Subpoenas for bank records ; XXXX XXXX Sec. XXXX. Reports on exporting and

importing monetary instruments ; XXXX XXXX Sec. XXXX Action for neglect to

prevent ; FORGERY CALIFORNIA XXXX OF CIVIL PROCEDURE XXXX AND

XXXX PENAL XXXX FALSE DOCUMENTS RECORED IN XXXX XXXX

RECORDERS OFFICE PENAL CODE XXXX CRIMINAL CONSPIRACIES PENAL

CODE XXXX ( a ) ( b ) ( c ) ( d ) INTENT TO COMMIT FORGERY VIOLATION OF
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I called Quicken Loans for the limited purpose of obtaining information regarding

alternative loan programs and their respective rates. Although the purpose of my

call was clearly stated, the Quicken Loans representative asked a number of

invasive questions, some of which I answered. Finally, when it became apparent

that the Quicken Loans representative would not furnish the desired information

unless I provided more confidential information, I terminated the call. The attached

e-mail exchange then ensued between Quicken Loans and me. I respectfully

request CFPB to issue an opinion as to the merits of my claim that Regulation B

does not apply to the information furnished by me and that Quicken Loans is not

prohibited by Regulation B to expunge such information. Thank you, XXXX XXXX
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Quicken Loans IL 600XX Web Older American

Page 20270 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/12/2016 Closed with explanation Yes No

Page 20271 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1876224

Page 20272 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/12/2016 Mortgage Home equity loan or line of credit
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04/06/2016 Mortgage Conventional fixed mortgage
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my spouse 's name must be removed from the credit documents as he does not

own this property and by his execution of same it would give him an interest which

he has already waived by execution of the Quitclaim Deed

I have been helping my sister apply for a reverse mortgage. I bought a home

approximately 16 yrs ago through a mortgage and sold it to her on a land contract

to help her out. Difficult times costs her a second job so it got tough for her to

make the payment these past few yrs. When she turned XXXX she applied for a

reverse mortgage ( XXXX 2016 ). At that time she stated she had a land contract

and asked if there would be any issues-we were told no. Now after three months

and {$450.00} in an appraisal fee, there are issues. They are accusing us of trying

to get money falsely. I am not sure where this is coming from. I owe {$11000.00}

on the mortgage, she owes me more and the funds she would get from the

reverse mortgage were {$22000.00}. I would be taking a loss on the home but one

does what ones has to when helping family. Main goal was to get her out of a

mortgage payment. Our issue is the timeline this has taken and the guarantee she

qualified for this mortgage-paid out {$450.00} and then told no.

On XXXX XXXX, XXXX, I suffered a loss of personal property due to fire. This

personal property was covered under my homeowners insurance policy with XXXX

XXXX Virginia XXXX XXXX XXXX. When I contacted the insurance company I

was informed that my policy had canceled back in XXXX of XXXX due to " Non

payment of premiums '' On XXXX XXXX, XXXX, I contacted Selene Finance my

mortgage servicer who maintains the escrow account for my homeowners

insurance. From the on set, Selene Finance maintained they paid the policy and

had confirmation of policy being active as of XXXX XXXX, XXXX - XXXX XXXX,

XXXX. Yet Selene Finance has been negligent in providing written prove of the

same, as well as not pursuing valid confirmation of the policies statues in a timely

manner. Being VPI outlined in a letter of XXXX XXXX, XXXX, ( attached )
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public response
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Wells Fargo & Company CA 900XX Web Older American

American Advisors Group MI 484XX Web Older American

Selene Finance VA 220XX Web
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payments received for my policy in the amount of {$860.00} and {$250.00}, when

the total premiums due was {$1400.00}. Even with a copy of the cancellation

notice, which sites both the premium due of {$1400.00} and the reason for

cancellation being " Non Payment of premiums '' Selene has refused to assume

fault and pay my claim. Continually maintaining in " Bad Faith '' they paid, with no

documentation of proof, all the while maintaining unethical business practices by

ignoring my request for payment of my claim despite the fact they have not

provided proof of their claims. Selene Finance and its insurance department XXXX

XXXX XXXX, failed to maintain the policy and mis managed my escrow account,

and continues to show " Bad Faith '' in honoring its duties to myself regarding

servicing my mortgage loan. I have repeatedly asked Selene Finance, in written

request and verbally in our phone conversation, for documentation of their claims,

that premiums where paid and proof of an active policy for the period stated.

Selene Finance personnel and it 's insurance department personnel have not, to

date provided me proof in writing of their claims of payment of all premiums or

valid policy for the period stated. Selene Finance and it 's insurance department

XXXX XXXX XXXX continue to conduct themselves in an untrustworthy manner by

avoiding my calls, not return my calls or honoring my written request for the same.

When a Selene Finance or XXXX XXXX XXXX personnel is reached by phone,

they claim they need time to research and will get back to me but do not, or pass

me to someone else who could not be reached or would not return calls, and as

far as researching the issue, I been run around since XXXX XXXX, XXXX and the

only letter I received from Selene Finance on XXXX XXXX, XXXX, was filled

inaccurate statements and information amounting to the same answers from

previous phone conversations with Selene Finance. Which maintain they had paid

the premiums and policy was in effect. Which is false and inaccurate, Selene

Finance has never produced payments totaling {$1400.00} nor has Selene
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04/07/2016 Mortgage Conventional adjustable mortgage (ARM)

04/07/2016 Mortgage Conventional adjustable mortgage (ARM)
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Finance produced a document stating insurance was enforced from XXXX XXXX,

XXXX - XXXX XXXX, XXXX. Yet Selene Finance continues to act in a fraudulent

manner in refuse to pay my claim of {$14000.00} without any reasonable or proven

cause not to pay my claim.

Hi, I had a multifamily home, and I moved out to a single, it was rented out, the

bank that owned the loan file bankruptcy, the new company that brought the loan

said I did n't qualified for a modification because I did n't live there and its

considered and investment property so they foreclosured when I did n't agreed to

there terms. I told them I should get a modification and that mgl XXXX for

foreclosures states that, they claimed that the mgl. XXXX does n't apply to me,

because I did n't live at the property I was n't entitle to any modification or a 150

days right to cure, and was not allowed to find another bank that would refinance

me. After I did n't agreed to their terms in XXXX XXXX 2015 they sent back my

money and foreclosed on XXXX XXXX 2015. I tried to get back my property but

they sold it to someone else.

I am a home owner in the state of Massachusetts. I have fallen under a financial

hardship ; I been trying to work with my bank and provided them with everything

they have asked for but One West Bank is refusing to assist me and this situation

is putting my family and I under an amazing stress same as they did in the past. In

XXXX I applied and was found eligible for a HAMP modification trial plan. I was

instructed to make XXXX trial payment on time to then be place on a permanent

modification ; I made over XXXX payments towrd such offered mod but I was

never permanently modified, as continued making the payment then the bank

stopped taking my payments and denied my modification for an invalid reason of

missing income documents after I had been informed the bank had received all

documentation requested and the bank violated the agreement as after XXXX trial

payments I was to be permanently modified. On or about XXXX XXXX I re-applied
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21st Mortgage Corporation MA 023XX Web

CIT Bank National Association MA 019XX Web
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for a HAMP, the bank acknowledged receiving all documentation requested but

are denying me for HAMP stating that I failed in XXXX that is inaccurate as

mentioned above I made over XXXX trial payment but was never modified. I am

requesting your office to look into One West Bank behavior and review in my case

I was approved for an fha loan where I was putting 20 % down and paying the

upfront mip out of pocket at closing. This is the way I was approved. After closing I

noticed that the mip was included in my loan amount. I have evidence of this entire

episode.

I contacted my loan officer and he said not to worry that he would take care of it.

This is all in an email I have kept. Numerous times I had contacted the lender for

this to be resolved. It is my understanding that the approval of my loan was

changed after my loan closed, I have all the information saved for your review to

proved that my loan information changed after my loan closed to make it look like I

did n't want to pay upfront mip out of pocket ... I called FHA and they said to get

with my lender and I did. They are trying to say this is the way it was. Not so ...

I need help.

SLS Loan Servicing received our second mortgage back in XXXX. It was sold

many times and was originally with XXXX. It has not been paid since XXXX due to

the housing crash. Due to medical financial hardship filed chapter XXXX and

received a successful loan modification on the 1st mortgage. I am current with this.

I sent an offer of settlement to SLS based on hardship. They said I did not need to

send any hardship letter or financials. Just to write them and make an offer. I did

make them an offer and I have not heard back. I would like to know if they have

accepted our offer within a timely manner. I have to know if they will work with us

or I will need to file chapter XXXX. All I want to know is id they accepted our offer

or are they going to counter our offer. I have learned that this company is

extremely difficult to work with. I have read hundreds of complaints regarding this
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issue with Consumer affairs. I am asking for a solution in a reasonable time.

We originally got our mortgage with XXXX bank the pic a payment mortgage which

is a XXXX loan.. we bought our home in florida XXXX 2005,, there are class action

law suits and then it switched to wachovia and then to wells fargo, we are in pre

foreclosure and hired a company to do a criminal investigation and they found

crime and fraud in our loan and also they fraudulanty signed my husbands name

to the rein carnated XXXX closing statement he was not even at the closing, ,it

was only me.. he was in XXXX for the closing.. there is no assignments of

mortgage and wells has no proof they hold the mortgage but yet we are in pre-

forclosure and i know they foreclosed on so many homeowners illegally.. we dont

want to be a victim like so many.. how can you help us

Roundpoint Mortgage Services who services my VA loan has cashed my

insurance payment from hail damage in XXXX 2015. They, the Loss Draft

department specifically, said initially they were waiting for the XXXX of the XXXX

which was submitted with the proposal ( bid/quote ) for services. They said they

did not receive the proposal that was also an attachment in the same email. I have

since resent it XXXX additional times. They continue to claim they have not

received it although, each time, I receive an automated acceptance response from

their email system. It is XXXX degrees here in XXXX and they 're preventing me

from having a working air condition on a home for which I pay am paying over

XXXX dollars for plus interest. In addition, they 're sending me letters saying I am

not in compliance with their insurance claim policies because I have not requested

a final inspection for the very work they are preventing from being done. Lastly,

their phone system does not work properly and when you call it asks three times if

you want to leave a message, if you choose not to, it then forces you to or hangs

up but no one has returned a single call yet.
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I am trying to get a succession completed. They keep asking for the same info

again. First this is not signed .now this info is out of date, because the first info

they ask is out of date now they want more info with the same previous info again.

I have been fighting with Midland mortgage for three years now. I want them shut

down today for incompetent actions.

21st Mortgage aquired my loan from the now defunct XXXX Mortgage. When I fell

behind on my mortgage I tried to get assistance from 21st Mortgage to modify my

loan. They refused and forced me into bankruptcy. Because me & my wife are on

a fixed income I could n't afford to keep up the payments in bankruptcy and my

case was dismissed. I learned that XXXX Mortgage was the subject of a multistate

class suit brought by the attorneys general of XXXX states where they found that

XXXX Mortgage used fraudulent practices and originated predatory loans on poor

minorites. After reviewing my loan I was able to determine that Ameriquest/Argent

violated the law in the origination of my loan and should not be allowed to

foreclose their lien on my property because they viloated the law in the process of

securing a lien on my property which should not be enforceable under the law. I

need someone to intervene in the foreclosure sale they have scheduled for XXXX

XXXX, 2016

I have been in a 30 year fixed loan for 18 months. Within the 18 month period my

payment has changed twice. Once it was lowered by {$300.00} and this month it

was raised by {$1000.00}. The mortgage servicer says the escrow account was in

deficit and to restore the deficit they increased the mortgage payment. The

mortgage servicer explained that this was due to a change in taxes and the deficit

in the escrow account ; however, I feel like an 80 % increase in mortgage payment

is unreasonable and that there could have been better and earlier communication

to hedge against such a large impact. Upon closing on the mortgage the escrow

account was in order and my mortgage includes fees for taxes and insurance. I
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want to verify that the mortgage servicer is treating me fairly ( i.e., did they make a

mistake that I am paying for now ) and that they acted in good faith to service my

loan. I would also like to better understand my options in this situation.

We submitted a contract for a short sale to Ditech early XXXX 2015 and after

close to 4 months of attempting to get someone to work on the file we submitted a

complaint to CFPB and was finally contacted by Ditech and they escalated the file

to be worked on. We received an approval for the Short Sale on XXXX XXXX. By

this time the buyer decided to walk after waiting too long and extreme deterioration

of the property. We put the property back on the market and received another offer

( same as the previous ) and submitted it with new paperwork all over again. Since

we have submitted the package, no one will respond in reference to status or as to

whether or not anymore documents are needed. I have sent email everyday for

the past 2 weeks and called but to no avail. This is just the most frustrating

process with this particular bank and it just never ends!!!!!

I have been trying to come to a resolution for loan XXXX since it was transferred to

Select Portfolio Servicing from XXXX XXXX XXXX XXXX XXXX. It is now XXXX

XXXX and I still can not come to a resolution with my servicer. My main complaints

are ignored each and every time. I have sent several Qualified Written Requests

and Letters of Explanation to Select Portfolio regarding the following disputes and

the responses are vague. The servicer has a trustee sale date scheduled for

XXXX XXXX, XXXX and they are not legally bind to foreclose.

Disputes : 1. I was approved by Keeping Home California / Hardest Hits Funds for

the Principal Reduction Program that Select Portfolio participates in. The agency

has sent several notices to Select and all have been ignored. I have stated this

approval in all written documents to my servicer and all attempts to get an answer

is ignored.

2. I am repeatedly told by my servicer that the investor on my loan ( XXXX XXXX
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XXXX ) will not approve loan modifications on the account. The servicer advised

that the loan is owned by XXXX XXXX XXXX XXXX. I checked the trust and my

loan is not shown in the list of loans and loan amounts. After further research, I

find my home loan in the XXXX XXXX XXXX XXXX with a completely different

investor shown. I provide this proof to my servicer in written document and all

attempts have been ignored.

3. I have not been offered alternative programs to avoid foreclosure.

4. Single point of contacts at the servicer has been changed practically every

month. XXXX representatives on file, XXXX XXXX and XXXX XXXX have tried to

talk me into allowing the servicer to foreclose on the property. My last phone

conversation with XXXX XXXX resulted in her offering me a cash payout.

5. The current mortgage loan is not the same loan before it was sold to my

servicer. The servicer advised that the loan was modified but the modification was

canceled by my previous servicer. Select Portfolio will not recognization nor assist

with a resolution on this matter.

The due diligence on my file has not been done and I am outraged that my

numerous requests have not been correctly answered. I am seeking assistance

from OCC to have the upcoming sale date of XXXX XXXX, XXXX to be halted and

an investigation done on my account. I received a Notice of Rescission of

Declaration of Default and Election to Sell from XXXX XXXX XXXX XXXX XXXX,

XXXX stating that the loan is indeed questionable and wrongful foreclosure was

attempted. I have tried to get Select Portfolio Servicing to assist me with this

research but all attempts by mail, fax, and email have been ignored. I have every

intention of keeping my home. Your assistance with this matter is greatly

appreciated.

i have submitted a complaint once already about shell point mortgage and they

responded by sending me a letter saying they received the complaint and were
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sorry, they said they were looking into the matter and would send me an update on

my file asap. I still have not received anything they still wo n't return my phone

calls and my home is going to sheriffs sale on XXXX/XXXX/2016 I finally got an e-

mail from them last night at XXXX saying that my case was under review and to

call with any questions I tried calling anyone I talked to could n't help me they had

to transfer me to a specialist who is never there and never returns phone calls now

I am down to the last min to get something done and I ca n't do a dam thing

because they refuse to do there jobs. ( so much for keeping my home )

We were advised in writing by Ditech of the incentive payment ( via principal

reduction ) of {$5000.00} via the HAMP program for keeping our mortgage

payment current for XXXX or more years. This principal reduction was given to us

in XXXX, 2015, and then added back to our account balance XX/XX/2015. We feel

Ditech has not acted fairly with us or communicated with us in writing about why

this was done. We made decisions based on this principal reduction and did n't

notice the {$5000.00} was added back on to our mortgage balance again until

XX/XX/XXXX. We have been contacting the company since then and have just

been verbally told that when the loan was sold by XXXX to Ditech, XXXX gave

Ditech the wrong account numbers for this credit.

As we are now selling the home, we were told we would not ever receive this

credit when this is sorted out if we no longer have an open account. But I contest

this statement, as in fact we were already given the credit, and then it was

retracted without explanation. Additionally, we met the terms of being current on

the mortgage for the required time ( and more ).

Since last year, BoA has refused to work with my family concerning a loan

modification after our family suffered death in the family, and was trying to keep

our home by working with XXXX Prosperity Program. BoA continuously lost

submitted paperwork, ignored HAMP applications and chose to foreclose on us.
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For the past 6 months, reinstatement requests have been Repeatedly submitted,

yet before today, 8 days before our scheduled foreclosure, we have received only

two. One, 3 months ago or so, that was well expired upon receipt of it, and today,

which also expired today. Why can not BoA provide a reinstatement quote that

allows at least a week before it expires? They will not accept anything but the

exact amount, so how can I give that unless we have a non-expired quote. Just as

bad, BoA is hitting us with late fees, inflated late fees, that would not have been

present had they properly serviced our mortgage and given reinstatement quotes

on time. It took months and Repeated attempts to even get the 2 we have the past

7 months. Attempts were made each month, yet it appears BoA purposely failed to

service our mortgage, so they could bill outrageous late fees and add to their profit

at a foreclosure. This appears to be mortgage servicing fraud ; the reinstatement

quotes were ignored and sent belatedly, and now they are foreclosing at a high

profit. A BoA rep even advised us NOT to attend a foreclosure hearing. How

wrong is that? Is that not fraudulent or at least predatory? Also, at a hearing,

where I tried to get the court to order a reinstatement quote, which is why we

finally got the one today, I asked BoA ; XXXX attorney for a reinstatement quote

and he said he would get me one that week. He never did. I have tried earnestly to

get one but they seem intent not to give me one in time. It is a scam to delay, tack

on late fees, send expired quotes, and then foreclose with " added fees. '' That is

unethical and wrong. That is mortgage servicing fraud. I could have reinstated 7

months ago, and far cheaper without the bogus late fees that have been added to

my account. Do they not have a duty to give me adequate time and a non-expired

quote in a reasonable period of time, not 3 months after the fact?

In XXXX XXXX I received a loan from XXXX Mortgage XXXX Located at XXXX

XXXX XXXX XXXX, CA XXXX. I am not sure when XXXX sold my mortgage to

Deutsche Bank National Trust Co. But they end up with my mortgage without the
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right documentation. I was a victim of these unscrupulous practices.

Since XXXX Deutsche Bank National Trust Co has been trying to foreclose my

house. I have been requesting them, through XXXX, and now XXXX, TO

PRODUCE THE NOTE and the Assignments of the loan. I have not being able to

obtain NONE of these copies.

FIRST : I want to see when Deutsche Bank National Trust Co obtained the NOTE.

I want to make sure that they own this mortgage.

SECOND : I want to see WHY Deutsche Bank National Trust Co obtained A

NOTE, IN XXXX AND ANOTHER Document in XXXX.

I have a copy of the NOTE, signed during the closing in XXXX, made to XXXX. I

have never received the Assignments of this NOTE to Deutsche Bank National

Trust Co. In fact, the copy of the NOTE received in XXXX, from the loan servicing

XXXX, is a different document that XXXX sent me on XXXX XXXX.

This worries me. I am very concerned. It seems to be a fabrication of a document

by the legal team from XXXX.

Unfortunately it is well known, that the banks fabricate documents to prove their

cause of action.

My home has been scheduled to be foreclosed on XXXX XXXX Please help me to

make the banks to do the right thing for once.

Thank you
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I was named as a defendant in a mortgage foreclosure that I have absolutely

nothing to do with. OCWEN Loan Servicing and the law firm XXXX XXXX have

tied my name into a foreclosure with a person ( XXXX XXXX ) I do not know. I

have never signed for papers for this mortgage, or for a house in Oregon. I do n't

live in Oregon and do not know anything about this, yet name name is being

attached to this case.

We sent paper work three or for times, had four closing dates the last one was not

canceled til XXXX XXXX when closing was set to happen at XXXX XXXX paper

work was not right and the seem to come up with a closing cost that should have

been our sellers assist plus the sellers took money of for repairs and some how

our closing cost was almost {$7000.00} more then were told or expected which put

off us doing some really needed repairs. It took a extra month to close and almost

lost the house cause the sellers almost pulled out. It really cause my wife and

myself some real stressful moments.

Our Condominium Owner 's Association is a small association of XXXX

condominium units. In XXXX XXXX, one of our owner 's, stopped paying her

monthly dues. A Notice of Delinquency was mailed to her on XXXX XXXX, XXXX.

Shortly after, she was admitted to a XXXX. The Association was informed that it

was unlikely she would be able to return home.

Monthly dues have not been paid for 18 months. We placed a lien on the property

on XXXX XXXX, XXXX.

As we are a small association of elderly residents, most on a fixed income, the

remaining owners have had to make up the shortfall, which is a hardship for all.

We have had to not only cut back on much needed maintenance projects, we are

unable to adequately plan for future major expenses. Though various residents

have undertaken to help maintain the property, it continues to decline in value as it

has not been occupied for so long.
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We have contacted a real estate agent who has been working with the mortgage

holder of the property. Our understanding is that Chase Bank has yet to foreclose

on the property, even though the mortgage is in arrears. Other real estate agents

in the area have had offers on the property, but, according to agents, Chase will

not respond to any of these offers.

We are desperate for relief in this situation. It is affecting not only our individual

finances, but also our quality of life and the investments we have worked so hard

to maintain.

Please let us know what steps we need to take. We greatly appreciate your

assistance.

XXXX Condominium Owner 's Association

I have worked for the same employer and have recently become XXXX and I am

collecting Social Security XXXX. I have been denied loan modification on 5

occasions since XXXX 2015. The 1st because I was current with my payments

and was told I needed to be 3 months behind to qualify. 2nd, after falling behind 3

months denied due to NOT being current. The 3rd denial was due to " not making

trial payments on a internal modification offer. '' The modification offer was on the

last XXXX pages of a booklet which instructed me to fill out firms which were

already received by the mortgage company. There was no reference to any

modification being included in the packet. I did not thoroughly read through the

entire packet and resent the forms that I previously sent, which were the same

forms the packet requested. After sending the firms, again, I followed up, and to

my surprise, was told about the " modification offer ''. I went through the packet

and found it on the last XXXX pages. The offer was the same interest rate and the

mortgage being extended to 40 years. Although I was in financial difficulty, the

offer would have saved a minimal amount of money and I felt it would only hurt my
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situation in the long run, knowing my XXXX. I called to discuss with my assigned

rep. ( Whose name I have ), and was told I did have to accept the modification

offer and by not accepting, it would allow my loan to be reviewed again for other,

more helpful, modification offers. Within a week, I received a notice that I was

denied for " not making the trial modification payments. '' After the 3rd denial, each

time I was asked for the same documents multiple times. Each time I sent

documents, through email, fax, and USPS. I have proof that all documents were

received, including a documents from my account page on the mortgage company

website, that states all forms required were received and the modification was

being reviewed.

I knew I was being pushed aside by the mortgage company, that for some reason

was working very hard to not help me with the modification but I thought at some

point they would have to make me a offer if I hung in there and kept giving them

what they were asking for. After the 5th denial in 1 year and do n't know where to

turn. I have a wife and XXXX children and have drained my savings and feel my

hands are tied. I have always worked and provided for my family. I feel the

modification were being encouraged for people in my situation, if not who would

they possibly be for.

I would greatly appreciate any help you can offer.

I was told my mortgage company participated in the deed in leui program with

relocation assistance. I have been trying to get this since XX/XX/XXXX, SPS has

been playing games making me get the same documents 12 times, reapply 3

times, then denied me outright. I am getting the run around for 4 months. I filed

bankruptcy and can not afford to keep this home., I was told in XX/XX/XXXX it

would take 45 days to get this help. In XX/XX/XXXX I started looking for a new

place to live, SPS is still playing games. we are now out of our home, and broke.

We are trying to do the right thing, we qualified for this relocation assistance and
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we are getting jerked and from what I am seeing online many people have gone

through similar with SPS. I feel they are getting government funds for " pretending

'' to participate in this program. PLease help us!!

XX/XX/XXXX we received a supplemental property tax bill from the county ( XXXX

County, California ) tax collector. We called customer care at our mortgage

company, Franklin American, and the rep we spoke to said to fax them the bill and

they would pay it out of the escrow account funds. We faxed it to the rep at ( XXXX

) XXXX, which we subsequently learned was the fax number for that

representative and not a general company fax number. This supports our

contention that the conversation took place, because we would n't have had that

number otherwise.

Anyway, we assumed that the bill would be paid as they promised, but in XXXX,

XXXX we received a notice from the county that the bill had never been paid and

was delinquent, and furthermore that we had incurred a late penalty. So we called

Franklin American again, and got a totally clueless rep who had no idea what was

going on. After several more fruitless phone calls ( and hours spent on hold ) my

wife was finally told on XXXX XXXX by a rep named XXXX that a refund check for

{$990.00} had supposedly been mailed on XXXX XXXX, which was after the late

fee had already been assessed, and to be perfectly honest, I do n't know if they

ever really sent it. They had promised to pay the bill last XX/XX/XXXX, and did n't

do it, and have made multiple promises to us since then, none of which they 've

honored. We have a secure locking mailbox that cost over {$200.00}, so it 's

extremely unlikely that any check from them or anyone else was stolen. XXXX

also told her that their research department was supposedly working on

reimbursing me for the late penalty XXXX {$37.00} ) and that it would take 10

days. We 've heard nothing about that since, either.
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My wife told me what XXXX had told her and asked me if I ever saw the refund

check. I told her I had n't, and would certainly remember a check that large. On

XXXX XXXX my wife called back and spoke with a rep named XXXX, and told him

we never received the refund check. He requested a new one. He also requested

for it to be sent by overnight mail. He said it should take less than a week to get it

to us.

A week later, on XXXX XXXX, still no refund check. My wife called yet again and

spoke with multiple people - XXXX & XXXX in customer service, and then XXXX

the supervisor about 45 minutes later. End result of that series of conversations

was that the check had been cut, but had not been overnighted and instead was

being sent regular mail, and was supposed to arrive by XX/XX/XXXX or

XX/XX/XXXX at the latest. Our escrow balance was {$1300.00}, an amount which

reflected the {$990.00} refund already being taken out.

Anyway, It is now late on the evening of XXXX XXXX, and we still do n't have the

refund check that was to have arrived by last week at the latest. In less than 2

weeks the second installment on our supplemental property tax bill will be

delinquent as well if I do n't pay it. I need to come up with {$610.00} by XXXX

XXXX, and Franklin American is still sitting on almost a thousand dollars of my

money and playing games with me.

I have attached a copy of the delinquent tax bill.

I am a veteran but I am currently an XXXX XXXX dependent XXXX with my wife in

XXXX, XXXX. I bought a condo in XXXX, XXXX in XX/XX/XXXX. XX/XX/XXXX

was the recession and the drop in housing. I left my job there in XX/XX/XXXX and
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moved to XXXX for a different job. I was renting out the property without issue until

I lost my job in XXXX. My loan is with Select Portfolio Servicing. It 's an XXXX loan

and I believe the XXXX % belongs to XXXX XXXX. With losing my job, I could n't

pay the mortgage. I tried and tried for a short sale but was denied at every turn. I

did n't feel like it was ever a possibility. I subsequently had to file for bankruptcy in

XX/XX/XXXX. They kept coming after me for the money even after the bankruptcy

went through. Because I could n't really help myself in the states and had no one

close to the property, I retained a lawyer about a year ago to handle figuring out

when/if the place was ever foreclosed on. The lawyers have been doing a decent

job keeping me posted but I feel like the mortgage company is dragging their feet

on purpose. I believe the property is currently going through a sheriff sale but I

have no idea. I ask the attorneys, they say it 's not on the list, and it has n't

happened yet, and they 'll get back to me. I believe the problem is with the

mortgage company or the state. All I want is some transparency. I want to know

why I was n't helped with a short sale. I want to know why I was n't really helped

with this situation at all.

Also, this entire time, I have accruing association fees at $ XXXX/mo. because my

condo was a part of an " association ''. This happens even if I 've declared

bankruptcy and could not pay. How in the world is this fair? The property belonged

to the state of XXXX ( where I declared bankruptcy ) since XX/XX/XXXX.

I have a home equity loan with Santander Bank. The loan was in XXXX my name

and my husband who In XXXX is my ex husband. The house is only in my name

since the divorce. I was and continue to make all payments. In XXXX, my ex

declared bankruptcy and was told by bankruptcy lawyers I would not be impacted

in any way. He was granted a discharge effective XXXX/XXXX/XXXX. Santander

shut off my auto payment process to make auto pymts from my checking acct
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which did n't allow me to get an interest rate discount. I was told to try again in a

year or so. I 've been told several other times I could not get this service and

discount because of my ex husband 's situation. I think it 's an unfair practice that I

ca n't get this auto payment service and discount based on my payment history

and credit status.

my mortgage statement indicates my payment increased from $ XXXX to $ XXXX

in two months, how is this possible and there is no way I can pay that amount. I

need answers and I have not been able to get my IRA transferred to Wells Fargo

to pay the negative escrow balance of $ XXXX. I am so confused and do n't know

why the bank is hurting me so bad. I originally purchased this home for $ XXXX

and now their trustee that I do n't know and have not been able to talk to, has my

mortgage payment up to $ XXXX and they say my home is being taken away from

me today. I do n't know who is telling me the truth and I do n't know why I ca n't get

any help. I ca n't take it anymore! I have lost my wife, kids, home, job now and I

have nothing left to live for. Please tell them not to take my home and help me get

my retirement transferred over to them to pay their fees and add on charges. I

know I ca n't fight the big bank but I have been trying to beg for help since 2011!

My mortgage company, Sunwest Mortgage, is repeatedly calling my mother and

my ex mother-in-law and leaving messages for me, by name, asking me to call

Sunwest mortgage. I have never put the phone numbers they are calling

repeatedly on my account. In fact, I just recently updated my phone number with

Sunwest mortgage in XXXX so they do have a correct phone number for me. I can

not imagine that this is legal? This is embarrassing and frustrating.

Case # XXXX. After reviewing B of A partial response, I refute it. Loan ending

XXXX - B of A ca n't forgive this loan, because they do n't have a legal claim, as

evidenced by bankruptcy ct. ( please see submitted evidence ). After reviewing my

Experience credit report, I discovered B of a erroneously reported the following
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late payments for loan ending XXXX. XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX XX/XX/XXXX. I can provide payment and posting dates to refute

this. Also, I discovered that they reported late payments for # XXXX for XXXX -

XXXX XXXX - XXXX, XXXX, XXXX, XXXX. When B of a extinguished this loan in

XX/XX/XXXX, I stopped making payments after talking speaking to a bank rep in

XX/XX/XXXX. I spoke with their home team, equity loan, bankruptcy dept., and

local branch. None of them ever refuted said extinguishment. Curiously, I did n't

make payments on defunct loan # XXXX in XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and never heard a peep

from them. Clearly, B of A is guilty of malfeasance in regard to this loan, and have

completely destroyed my credit. I own XXXX properties with mortgages all paid

continuously and timely through 5 years of bankruptcy or I would n't own them

now! I would expect this sort of chicanery from a loan servicer. From my

perspective the only thing B of A is committed to is committing fraud on the

consumer. Once again I maintain that if my e-mails server and that of my former

attorney, XXXX XXXX, were sub-poened from the time frame previously indicated,

that I would be completely vindicated in my claim. B of A responded by claiming I

did n't cooperate by not sending them a copy of the extinguishment. That 's insane

thing to ask of your customer, what happened, they lost it?

In XXXX I did a loan modification with my mtg. I was at 2 % interest rate and knew

it was increasing eventually and that was fine. It then increased to 3 % and

showed fixed rate until XXXX/XXXX/XXXX. On XXXX XXXX XXXX statement the

amt due did not match amt due online which is how I always pay so I had to call

them. After getting the run around I get a gentleman who tells me pay the amt that

is showing XXXX. XXXX is always most accurate he says. Then says your interest

rate will be going up in XXXX so in that case online is NOT correct the paper

statements are. I said what the heck do you mean? It shows online no more rate
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changes til XXXX/XXXX/XXXX? He said well online is incorrect about that. Sorry, I

said " your sorry '' that do n't help. My payment is going up again & your sorry your

system must be wrong? I have turned away numerous phone calls & letters about

refinancing. I believed I was now FIXED at my current rate & payments as long as

my escrow did n't change? He said " I do n't know '' ... So I wrote Chase mtg a

letter XXXX/XXXX/XXXX and as of XXXX/XXXX/XXXX as you will see with my

attached documents they are still researching? They tell me XXXX story after

another. If there was a truthful reason then why 4months later are you still

researching? Please help me with Chase.

In XXXX of XXXX I refinanced my home through Cornerstone Mortgage. I chose

this company because I needed to pull money out of my house for college costs

for my kids. They gave me a closing cost amount that was slightly over what

others were by about XXXX dollars but I went will them because the loan officer (

XXXX XXXX ) claimed she could do it quickly. As is turned out when my home

loan was sold to another company by cornerstone virtually immediately and my

payment was increased in XXXX of XXXX by {$120.00} dollars a month. After a lot

of investigation and run around I found out that the original company

CORNERSTONE MORTGAGE had told me that my home owners insurance was

paid up for 12 months when it was n't. They only collected 2 months from me and

it was due in full in XXXX of XXXX. The loan officer XXXX XXXX XXXX XXXX told

me it was an oversight on there part and she could refinance the loan and factor in

the additional amount. I explained to her that the reason I went with there

company was because it was comparable to others with the closing cost. Of

course the other companies were paying my insurance in full. I feel like I was lied

to regarding the closing costs as they pocked the additional 10 months of

insurance payment that I was told was included and now I am having to pay it

again by my payment increasing way over what I was promised in XXXX. I faxed
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the initial escrow account disclosure to the loan officer and never heard from her. I

do n't know if anything can be done at this since it says only 2 months were

collected on the paperwork but I wonder how many people this company has done

this to that do n't think to confirm with the paperwork or maybe do n't understand

what is needed as was my case.

We received the Trial Modification from Ocwen on XXXX/XXXX/XXXX and

returned it immediately, signed and notarized. Subsequently, it was confirmed that

the XXXX " Trial '' payments were due on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX

and XXXX/XXXX/XXXX for {$1800.00} each month. In the interim, I had contacted

XXXX XXXX to see if I was eligible for any assistance because I was unsure how

long I would be unemployed. Luckily, I was eligible for their Unemployment

Assistance program which could pay the mortgage for up to eighteen months, if

needed.

As things turned out, I found employment with the State of California shortly after

being approved for assistance ( although I would only receive a monthly paycheck

) and needed to wait 30 days for the income to begin. Again, things worked out

insofar as the policy of the XXXX Unemployment Assistance program was to

provide a four month " cushion '' of mortgage payments AFTER XXXX is re-

employed. As a result, XXXX made a LARGER payment of {$2000.00} to Ocwen

for FIVE months, per Ocwen 's instructions. Ocwen received a payment of

{$2000.00} on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. All of these payments were confirmed

by my wife and I as being paid by XXXX and received by Ocwen prior to their

respective due dates. We had spoken with associates at XXXX and Ocwen each

month to insure that the " Trial '' payments had been paid and received. We

specifically referred to these as " Trial '' payments when we spoke to the Ocwen

associates, who confirmed they were received and said that the Permanent
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Modification would be forthcoming, once the XXXX Trial payment was received.

For this entire FIVE month period of time, Ocwen collected these " Trial ''

payments for the INFLATED amount and NEVER notified us, the property owners

that the modification was in jeopardy. We were unaware that seeking assistance

from XXXX violated ANY rule against the acceptance of a modification from

Ocwen ; after all, we had already accepted and notified Ocwen of our acceptance

of the trial modification. Also during this time, Ocwen did NOT inform XXXX or us

that the amount they asked XXXX to pay on our behalf was greater than the

contractual Trial Modification amount or that the payments were to be used for any

other purpose than the " Trial '' payment in which it was intended and confirmed

with XXXX to be applied as. Ocwen was completely aware the payments were

coming from XXXX, because they informed XXXX to pay the {$2000.00} amount to

them. In fact, Ocwen appears to have waited until the KYHC Unemployment

Assistance was terminated and the last payment was received, BEFORE sending

the decline letter. A highly dishonest and unethical business decision.

If Ocwen had once mentioned to us that by having XXXX make the Trial payments

for us, that we would lose or modification, we would never had accepted the XXXX

Unemployment assistance. But at no time, did Ocwen say anything at all. They did

not communicate with us at all.

in XXXX of 2010 I filed bankruptcy and surrendered the home to American Home

Mortgage. American Home Mortgage neglected to retitle the deed into their name

since the home was surrendered back to them in the bankruptcy proceedings.

American Home Mortgage in turn sold the loan to OCWEN in my name. Owen

demanded payments on a mortgage that was surrendered in bankruptcy. After

several threats that I still was liable for the mortgage payments. I mailed them

XXXX payments totaling {$12000.00} that they collected illegally and this was not

a business practice. XXXX i filed bankruptcy and surrendered the home back to
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American home mortgage and they were negligent in renaming the deed to their

name, American home mortgage sold my mortgage to OCWEN and Owen

demanded all their money and i sent it to them not knowing and it went in their

pockets. Then in turn Owen sold the Mortgage again in my name to someone else

and the third party foreclosed on the home in my name and reported it to the fort

XXXX XXXX sheriff as a foreclosure in my name. that deed should have been

retitled 3 times once To American Home Mortgage, second then Ocwen Loan

Servicing , LLC and then the third party. XXXX mortgage companies illegally left

my name on the deed after surrendering the home back to American Home

Mortgage and five years later foreclosed on the property that I no longer had

possession of after the surrender in 2010.

I am trying to refinance my loan through a different lender than my current lender

nationstar. My new lender received a pay off from nationstar mortgage which

currently holds my mortgage. The pay off received shows principal owed and

lender paid expenses. They show XXXX in current principal balance and show

XXXX as Lender Paid Expenses. How it 's written on their mortgage statement is

XXXX interest bearing principal balance, XXXX non interest bearing principal

balance and XXXX lender paid expense. The main problem with the pay off

received is that, nationstar is adding my non interest bearing principal balance of

XXXX with the lender paid expense of XXXX and showing it as a giant lender paid

expense of XXXX. My new lender is not allowing my refinance to go through

because nationstar is inaccurately showing XXXX as a lender paid expense. This

is giving the indication that Nationstar has incurred this much in expenses while

servicing my loan which is inaccurate. My current mortgage has been modified

through the XXXX program and it was divided into an interest bearing and non

interest bearing principal amounts. nationstar shows this accurately on the monthly

mortgage statement but, they are showing it inaccurately on their pay off

Page 20429 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20430 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage AZ 852XX Web

Page 20431 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/07/2016 Closed with explanation Yes No

Page 20432 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1869638

Page 20433 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2016 Mortgage Conventional fixed mortgage

Page 20434 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 20435 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



statement. Under the new refinance program I am trying to refinance through,

XXXX, it does not allow for any lender paid expenses to be paid, only principal

amounts owed. Nationstar is unwilling to correct my pay off to reflect accurately

and therefore I am not able to refinance with the new lender under the XXXX

program. Nationstar is causing me harm with their servicing of my loan at this time.

Need help getting this corrected.

I am homeowner WHO NEED TO SAVE HIS HOME XXXX XXXX XXXX, XXXX A.

IS ORIGINAL BANK and i recived UNIFORM FINAL JUDGMENT OF

FORECLOSURE AND SALE DATE ON XXXX/XXXX/2016 I beg you to help with

canceling foreclosure sale on XXXX/XXXX/2016, i am willing to do any loan

modification, mediation, loss mitigatin, please help me and our family to save our

home.Bank XXXX sold loan to XXXX end i just find out that XXXX sold this loan to

Nationstar loan # XXXX i wasnt notified, i need to do loan modification ASAP and

Nationstar only intersted to foreclose, they dont give a chance to do loan

modificatin, i just got statement where they charge me for legal fee XXXX, property

inspection XXXX $ title lien search XXXX XXXX prior lender expense XXXX XXXX

escrow XXXX $ they just purchased this loan from XXXX and now

FRAUDULENLY Creating chages out of knowere and want to sell my house.MY

family beg to stop this FRAUD.WE willing to do loan modi need to keep roof over

heads As homeowner in danger of Foreclosure sale on XXXX/XXXX/2016 my

mortgage bank was XXXX XXXX XXXX, i was late on payments, So bank XXXX

XXXX was trying to foreclose on me, But i didnt got no Mediaton hearin no loan

modification, so later i realized that loan was transfered to XXXX and just now

XXXX transfered this loan to Nationstar, but Because Of Bank XXXX XXXX was

my bank I am covered by National Mortgage Setlement, Nationstar doesnt give me

option to do loan modification and only proceeding towards Foreclosure sale which

violates National Mortgage Setlement Agreement, Fraudulently under Consumer

Page 20436 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20437 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 337XX Web

Page 20438 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2016 Closed with explanation Yes Yes

Page 20439 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1861839

Page 20440 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2016 Mortgage Conventional fixed mortgage

Page 20441 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 20442 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Financial Protection Bureau CFPB Rules for Servicing Loans in Default, Nationstar

violated almost all rules in book and like loanshark they interest only in getting

house and going in foreclosure sale. Government through you gave us last

chance, last hope ... Please Help us to save HOME Open to all loan modification

willing to work any- ANY possible scenario.this bank chargeXXXX,XXXXlega As

homeowner in danger of Foreclosure sale on XXXX/XXXX/2016 my mortgage

bank was Bank XXXX XXXX XXXX i was late on payments, So bank XXXX XXXX

was trying to foreclose on me, But i didnt got no Mediaton hearin no loan

modification, so later i realized that loan was transfered to XXXX and just now

XXXX transfered this loan to Nationstar, but Because Of Bank XXXX XXXX was

my bank I am covered by National Mortgage Setlement, Nationstar doesnt give me

option to do loan modification and only proceeding towards Foreclosure sale which

violates National Mortgage Setlement Agreement, Fraudulently under Consumer

Financial Protection Bureau CFPB Rules for Servicing Loans in Default, Nationstar

violated almost all rules in book and like loanshark they interest only in getting

house and going in foreclosure sale. Government through you gave us last

chance, last hope ... Please Help us to save HOME Open to all loan modification

willing to work any- ANY possible scenario.this bank chargeXXXX,XXXXlega

The subservicing company I pay my mortgage to recently changed.

I had been working really hard to find out how to do it. It felt like not providing me

with the necessary or helpful information was intentional as time passed. I actually

learned facts that were essential for the process from a friend. I was planning to

have an appraisal done ( with XXXX XXXX XXXX XXXX ) to cancel the PMI when

I was notified of the change. The new company, LoanCare, LLC is ignoring all my

requests. They say they did n't receive my initial email request and subsequent

emails are bounced back as undeliverable. I have yet to speak with anyone but a

receptionist who disconnects calls when transferring to insurance dept. They say
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all over their website that multiple inquires may prolong the process. Yet the

process never starts. I believe this is intentional. I 'm sure XXXX people like myself

are eligible for PMI termination. But this is free money for them so OF COURSE

they do n't want anyone to cancel it early, never mind helping them to do it by

providing information.

I am really really angry. I HAVE NO CHOICE about who I pay my mortgage to.

And they know it and treat their customers like garbage.

I am a single parent and have filed a request for modification of my mortgage with

the mortgage company, OCWEN Loan Servicing. Their call centers and their staff

seem to be in XXXX and for the past 4 months they have stalled the processing of

my modification, and keep reporting my loan as delinquent. I have tried to work

with them and have provided every bit of information they 've asked for and yet

their paper-pushing games seem to have no end. On the other hand, they keep

flooding me with notices of foreclosure and threats of taking my home which have

caused me great XXXX and XXXX. I am a single parent and can not lose my

home, but this mortgage company that has had countless complaints and lawsuits

against it does not seem to be concerned. I have asked to speak to their

representatives in the United States ( as I was told it is my right to do so ) but they

refuse to accommodate.

In XX/XX/XXXX my home at XXXX XXXX XXXX XXXX XXXX, NY, suffered

catastrophic water damage from a leaky pipe. We filed an insurance claim with

XXXX and received payment. As per the terms of our mortgage ( METLIFE ), the

check was written out to us and the mortgage company. We hired a contractor (

XXXX XXXX, XXXX XXXX ) to repair the damages ( check was written out to me

and XXXX XXXX ). Fast forward 2 years, the contractor quit owing us at least

{$40000.00} and the home maybe XXXX completed. We successfully sued him in

court, but our new mortgage company, JP Morgan Chase who purchased our loan
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in XX/XX/XXXX refuses to pay us any money from our restricted escrow account,

despite being provided all the documents from the lawsuit. They claim that we can

not access the money because we have not met the terms of building completion

and that we sued the contractor and proceeds are payable only to us. Because of

the lengthy law suit and lack of progress on the home ( the structure needs to be

torn down and rebuilt because it will not pass building code ) our insurance carrier

( XXXX ) has given us 1 year to complete repairs which expires XXXX XXXX. I

have contacted XXXX insurance providers and all said that they will not cover us

due to pre-existing conditions. We can not tear down the home and rebuild

because the loan conditions exceed what is financially acceptable. Only loan

available to us in this situation is a new construction loan, where the money

borrowed would be rolled into our current loan. We have {$55000.00} in escrow,

including the depreciation which we were able to have our insurance provider (

XXXX ) forward to our mortgage holder ( JP Morgan Chase ). We have tried to

work with our mortgage holder repeatedly to access the money in restricted

escrow, but all we keep facing is roadblock after roadblock. They cancel

inspections, ask for additional paperwork which we provide, and will not engage

with us concerning this matter. I specifically ask to have " management '' return my

calls so we can discuss the case, but I only get an insurance representative who

knows nothing about my case except what they read in the account notes. I feel

like they want us to default on the mortgage so they get the property plus the

restricted escrow and the interest.

**Of note, we have put a considerable amount of money into the home to make it

weather proof - paid to complete the XXXX floor so the roof tresses could be

installed and a roof put on. It was only after we did this that both a home inspector

and a structural engineer found the home rebuild unsatisfactory. The judge did not

award us any of this money. We liquidated our IRA, took a loan against our car
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and wiped out our bank account to finance the repair of our home. We have

complied with everything Chase asked us to provide, yet the issue remains moot.

I have an interest only loan that will begin to include principal in XXXX. I have

applied with the bank servicer XXXX to modify my loan, and have been denied

many times. Last time they denied me was because " the owner of my loan

requires me to be delinquent before they can look into it ''. So I have asked XXXX,

several times over the past year, and finally they have answered that Deutsche

Bank National owns the loan. I contacted DBN and they then told me that they are

not the owner, that they simply act as trustee and can not make decisions about

the loan. I 've asked them then who makes those decisions, and I have not heard

back. I do not know what I am supposed to do to keep my house. All other

governmental sources have also denied me and the banks XXXX nor DBN are

willing to help me.

I purchased my home in XXXX due to my mother getting older she moved in to our

home. In XXXX I wanted to refinance my home and it was then that XXXX of

XXXX offer us a reverse mortgage for I was using my mothers income .. I had no

idea of how the program really worked. I was concern that there was no payment

and that we had not received any money in our hands. However, there is no

mortgage payment and my mother passes on in XXXX.

I sign all the paper work at the table closing with my attorney and the bank

attorney.

It is my understanding that I am on the note and the deed. I had hire an attorney to

guide me to no success. I am told my house is in foreclosure and there is a sale

day. Please help me find out what is going on with my house. My mortgage was

served originally by XXXX XXXX When XXXX closed down Financial Freedom

took over. I have XXXX children. I am a single parent trying t safe my home. My

children are working now trying to help me to keep our home. My FH case # is
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XXXX My Lender account # is XXXX

Ditech took down access to statements and online account access for 10 days.

This is impacting my ability to refinance as I can not get my statements. I agreed

to go paperless. What they did not disclose was a way to get access to my

statements during the upgrade - I called and they could n't even fax them to me. If

companies are to provide online statements they should keep them accessible

online and not inaccessible for more than 48 hours. I want to know what the law is

and am certain Ditech is not within the law. This disclosure I attached and they

posted does n't tell you that consumers ca n't access copies of their mortgage

statements for over 10 days.

As a way of background the servicing on my mortgage loan was transferred in

XXXX XXXX from XXXX to PNC Mortgage - In XX/XX/XXXX the homeowners

insurance was due to be paid. As a result of incorrect payee setup the Insurance

was incorrectly paid and my insurance was subsequently canceled. My insurance

agent called me on XXXX XXXX to notify me of the cancellation and I contacted

PNC Bank. After an hour on the phone PNC bank did confirm that the account was

incorrectly paid and spoke with my insurance agent to say they would overnight a

check. A half hour later they informed my agent that they could not send out an

overnight payment as they did not have the ability to set up a payee timely. My

insurance agent called me at XXXX and informed me that if a payment was not

received by XXXX the insurance was not going to be reinstated and I would

continue without insurance. I subsequently made the payment of XXXX dollars

and as of today I am still waiting for my refund from PNC bank. I have spoken with

multiple representatives, Supervisors and left multiple messages for the manager

to call me. Throughout this process one thing has been consistent - not one

supervisor or manager will call me back. After speaking with another

representative today I found out that once again the incorrect agent was paid and
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no one can tell me when I will get the refund. As the refund amount is XXXX my

having to front this money for PNC has become a hardship. Unfortunately this

hardship does not appear to be any concern of PNC Mortgage as there certainly

has not been any urgency on their part towards resolving the matter never mind

simply giving me a call back. The fact that this loan was transferred to PNC has

become a challenge for my wife and myself and a scenario that we wish had never

happened.

PART 1024 -- REAL ESTATE SETTLEMENT PROCEDURES ACT (

REGULATION X ) Subpart C -- Mortgage Servicing CFR 1024.38 ( b ) ( i ) ( ii ) ( iii

) ( iv ) ( v ) Robo-signing is illegal and has been outlawed in the State of New York.

I discovered the Assignment of Mortgage on my loan being used to establish

ownership was robo-signed by serial robo-signers XXXX XXXX, XXXX XXXX and

XXXX XXXX.

XXXX XXXX XXXX, XXXX publicly went out of business in XXXX XXXX, XXXX.

XXXX XXXX XXXX, XXXX, was not in business on XXXX XXXX, XXXX and did

not exist on XXXX XXXX, XXXX when the Assignment of Mortgage was recorded

and filed in XXXX County Clerk 's Office.

I have a mortgage loan held by XXXX XXXX, and the servicer is Wells Fargo,

America 's Servicing Company. I am a XXXX XXXX XXXX veteran and a XXXX

XXXX. At one point, my home was paid in full, but I was stricken with XXXX, could

n't work, and took out another loan on my house. I am a long-time Wells Fargo

customer, but when I went to Wells Fargo for the loan, they referred me to a

subprime lender, who gave me an adjustable rate mortgage. At first, I could make

the low payment, which was a little over {$1000.00} per month, but the payments

skyrocketed to over {$4000.00} per month, which I could n't afford. I got behind on

the payments, but I have been trying diligently to get a loan modification from

Wells Fargo, which they keep denying. In XXXX, I applied for a loan modification
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through XXXX Housing Counseling Agency, authorized by the federal government

to help homeowners in distress. XXXX determined that I qualified for a loan

modification and submitted a proposal to Wells Fargo on my behalf. Suprisingly,

Wells Fargo denied the proposal without sufficient explanation, so XXXX advised

me to contact my congress persons about it. Right now, I am still fighting for my

loan modification, this time, through XXXX Housing Counseling Agency. However,

certain personnel at Wells Fargo 's America 's Servicing Company are deliberately

complicating the problem by violating California law. Under California 's

Homeowner 's Bill of Rights, lenders and servicers are restricted from advancing

the foreclosure process if the homeowner is working on securing a loan

modification. In violation of this law, Wells Fargo is dual tracking my loan into the

foreclosure process while I am trying to secure a loan modification. I have written

to XXXX XXXX, Chairman of the Board and President of XXXX XXXX, XXXX

XXXX, EVP/Chief Compliance Officer of XXXX XXXX, and XXXX XXXX, Senior

Vice President of Wells Fargo Home Lending America 's Servicing Company,

about this, but XXXX and Wells Fargo continues to violate the law. Second, within

the past year, with the help of relatives, I paid approximately {$28000.00} toward

the principal of my loan, but it has not been applied. I have disputed the debt that

the lender and servicer claim that I owe, but so far, all I have gotten from Wells

Fargo are form letters stating that they are researching the matter. All the while,

Wells Fargo continues to foreclose on my home. Under California law, I have a

right to copies of any assignments of my mortgage or Deed of Trust to

demonstrate XXXX 's right to foreclose on my home under California law. I have

repeatedly requested the copies of the assignments, but XXXX and Wells Fargo

refuse to give them to me. In XXXX, XXXX, I received a Notice of Default and

Election to Sell from XXXX XXXX XXXX XXXX of XXXX XXXX. When I called

them to inquire why this was happening because I was in the process of applying
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for a loan modification, I was told I had to get authorization from the servicer

before they will release information to me. I have been receiving letters from

brokers stating that my home is up for sale in early XXXX, XXXX. I have written to

Wells Fargo asking about why they are proceeding with foreclosure, and they

claim that they had no copy of my authorization allowing NID to represent me in

foreclosure mitigation, so I sent them a copy of the authorization. Wells Fargo is

still proceeding with foreclosure.

Application for pre-approval started on XX/XX/2016..I was approved and loan

application was started with AmeriSave. A few weeks later I received disclosure

and I noticed a figure of {$2500.00} " other income '' was shown.I explained at the

time I want due to inherit stock but I did not have it in my possession

yet.Underwriter has delayed processing and asked about this other income.Loan

officer went back and " faked '' my income from Social Security to satisfy

underwriter.Meanwhile I have submitted bank statements, tax returns, documents

2 and 3 times.These are shuffled back and forth between 2 officers and the

underwriter..Closing was set for XXXX XXXX and has not happened.Has been

delayed because they did not request HOA documents from condo assoc.I had to

call and request that they be sent. They informed me they never received a

request from AmeriSave.Loan application has been bogged down and delayed

because they do not provide detailed info of what they need.As of XXXX XXXX

they should have all the documents they need to move on to closing.It is not

happening.Loan officer left on vacation and the other one no longer answers e-

mails.Title co. and real estate agent try every day to get an update and get this

loan to closing without anymore delays.All request are ignored.

the day after I closed on a new loan it was sold to a company that uses Shellpoint

Mortgage Servicing. They have lost and then mishandled my information and now

I ca n't even get a statement and its very difficult to pay my premium. When I call
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their number they say I ca n't get account info because I am in bankruptcy, which I

have never been. It is all so confusing that I do n't even know if my loan is being

paid or not. Let me know if you can help. thanks

I am reporting ongoing harassment, intimidation, intentionally deceptive business

practices by Suntrust Mortgage , Inc in their dealing with me about my V.A. Home

Loan. Suntrust may be in ongoing violations of the requirements of their Court

Settlement agreement of XXXX and XXXX in which Suntrust agreed, among other

things, to no longer conduct deceptive business practices.

For the past three years I have been dealing with Suntrust Mortgage , Inc. in my

many attempts to retain my home. Suntrust refuses to answer my many emails to

them about their intentionally deceptive, illegal, and ongoing acts and instead

keeps insisting to speak to me on the phone, so there will be no record of what

was said that day. I have spoken to many different Suntrust employees on the

phone during the past three years and I always get a different answer from each of

them, followed by their denials of having told me things. That is why I now will deal

with them in writing, so there will be a printed record of everything Suntrust does.

In XXXX XXXX I applied to Keep Your Home California ( KYHCA ) Principal

Reduction program because I could not afford my monthly mortgage payment of

{$780.00} because my only income is {$1000.00} from the the V.A. non-service

connected Pension ( beginning in XXXX XXXX ). On XXXX/XXXX/XXXX Suntrust

received {$62000.00} from KYHCA Principal Reduction program with the two very

specific purposes : 1- reducing my principal balance on my V.A. Home Loan with

Suntrust as well as 2- to have them refinance that loan in order to reduce my

monthly mortgage payments. Suntrust accepted that money, but only reduce my

principal balance and did Not refinance my loan thereby leaving my monthly

payments at {$780.00}. On XXXX/XXXX/XXXX Suntrust mailed me a letter in

which they wrote that if I wanted to apply for their " Recast '' of my loan, Suntrust
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wanted an additional {$5000.00} ( non-refundable ) from me as their principal

curtailment fee to " Recast '' my loan and that would only Re-Amortize it, and Not

refinance it. This is the latest deceptive and illegal acts by Suntrust for the past

three years I have been dealing with them in my many attempts to retain my home

and during which Suntrust keeps trying to steal my home through their intentionally

deceptive, heavy-handed, and harassing acts whose sole intent is for Suntrust to

foreclose on my home. I sought assistance from the V.A. ( XXXX XXXX ) about

this ongoing harassment by Suntrust and he contacted a Suntrust employee

named XXXX who told XXXX XXXX that the letter was a mistake and that the

{$62000.00} received by Suntrust on XXXX/XXXX/XXXX covers that {$5000.00}

principal curtailment fee on the XXXX/XXXX/XXXX letter and that i could apply for

Suntrust to Modify my V.A. Home Loan with them. Among other things, Suntrust

claims that they are so big that employees from one of their departments may not

be aware of what other employees may be doing when dealing with my V.A. Home

Loan with Suntrust and that could be why their " errors '' happen. It is my opinion

that Suntrust is again conducting the very same deceptive business practices for

which the Federal and many State government agencies brought legal action

against Suntrust and which are detailed in the Court Settlements of XXXX and

XXXX. I am lucky to have the V.A. assisting me with this ongoing and very

stressful illegal acts by Suntrust, but many other home owners may not have

access to such assistance are being preyed upon by Suntrust without those home

owners having any recourse.

Wells Fargo Bank N.A . has falsely reported that my account XXXX ( home

mortgage ) shows delinquency. I have a print-out, from them, showing not even

one late payment, much less a delinquency. This is hurting my credit. I have never

been even one second late with a payment, much less missed a payment or been

delinquent in any way.
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There is a foreclosure sale scheduled for a loan held by Wells Fargo Home

Mortgage. My company owns the property in California which is collateral for the

deed of trust. On XXXX XXXX, 2016, I contacted WFHM and requested

reinstatement figures per CA Civil Code section XXXX, we are an " entitled party ''

by being a successor trustor through foreclosure. The fax documents were sent to

WFHM per instructions received from a representative and subsequent calls have

been made as well to no avail.

XXXX XXXX 2016 - Call to XXXX # XXXX he informed me the fax had not been

processed yet. and to call back.

XXXX XXXX 2016 - Called again spoke with XXXX # XXXX - She told me

processing time could be two weeks and to try back again.

XXXX XXXX 2016 - Called again, spoke with XXXX XXXX # XXXX, he said to try

back on Friday XXXX XXXX to see if the request was processed.

XXXX XXXX 2016 - Called again and asked about the reinstatement numbers to

stop the foreclosure sale. Spoke with XXXX in BK dept. She said she did n't see

the fax was ever received and gave me # XXXX to re-send it to. I did.

XXXX XXXX 2016, Called spoke with XXXX in collection dept. She said the fax

was received and had not been processed by any dept. I thanked her and asked

her to let me know who could look at the package and issue figures to stop the

foreclosure. She did n't know who could do the processing.

This leads me to this website to file a formal complaint against WFHM for not

issuing reinstatement figures against CA Civil code. We are a successor in interest

to this deed of trust and I demand a viable method of reinstating the mortgage

which encumbers the Real Property lawfully owned by my employer in California.

Please help.

Loan # XXXX Property : XXXX XXXX XXXX XXXX XXXX CA XXXX Borrower :
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XXXX XXXX XXXX XXXX .

Last XXXX : XXXX

We were sold a Pick-a-Pay loan in 2006 by Mortgage Broker XXXX XXXX with

XXXX. XXXX XXXX was bought out by Wachovia and then Wells Fargo bought

both XXXX and Wachovia. My mortgage was never assigned to XXXX XXXX,

Wachovia or Wells Fargo. I have put in several complaints regarding my issue but

Wells Fargo denies all allegations and never supplies proof of anything. XXXX

XXXX at Wells Fargo is assigned to look up the origination of my loan and they

must prove that they own and was assigned my mortgage. They must also show

proof the origination of my loan was not fraud but until now no proof has been

supplied on Wells Fargo side. There are XXXX mortgage recorded in 2006 for

XXXX different amounts. There are 3 applications : 1 ) showing my income as

{$6200.00} per month ( I have this in my possession ) It was handwritten. 2 )

another showing my income as {$8000.00} ( generated by Wells Fargo ) I have

this XXXX in my possession, and 3 ) regarding a so called equity line of

{$35000.00} in which Wells Fargo has yet to show proof of. I have no recollection

of an equity line. Nothing has been recorded for an equity line. They are trying to

foreclose and can not without proving they have an original. Please see

attachments.

This is in reference to CFPB case Number : XXXX ; We sent a QWR to Rushmore

Loan company. The QWR response from Rushmore was within the time

confinements, but was a INCOMPLETE response. This QWR was a request for

information from Rushmore LLC, since WE HAVE NOT RECEIVED ANY

CORRESPONDENCE FROM THEM FOR 1 YEAR after being transferred to their

service!!! NO NOTIFICATION FROM THIS " SERVICER '' FOR A YEAR?? WHO

COULD AND SHOULD HAVE CONFIDENCE IN THIS COMPANY?? As per the

QWR documents Rushmore sent earlier this month -- -- still not included with their
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response were ANY copies of ANY documents that are/were required throughout

the year. It was as if they just " discovered '' us, when I sent the information and

documentation request by QWR!! Insufficient documentation : 1. Limited

documentation of the date and service transfers from previous servers. 2. NO

documentation of the " forced placed insurance '' policy, i.e., policy copy, dates of

coverage, amount charged to our account. 3. Indications that Rushmore did not

have " add-ons '' to our loan " during the time Rushmore has been servicing our

loan '' ... what about the previous servers? 4. NO documents to establish the

CHAIN between the original lender and the current owner of the Note and

Mortgage. 5. Payment History -- THE QWR Account History was the FIRST

documentation to us from Rushmore in an ENTIRE YEAR! Payment histories were

enclosed for previous XXXX ( XXXX ) and scattered documents ( no payment

history ) from XXXX, other previous servicers were not included. Again this does

NOT SHOW THE CHAIN between the ORIGINATING lender and teh current

owner of our Note and Mortgage. 6. Annual Escow Analysis Statement was not

sent by Rushmore, but a copy of XXXX 's Annual Escow Analysis completed LAST

YEAR. None from Rushmore. Questions not responded to : 1.What is electronic

XXXX number assigned to this account. 2. Proof of true sale of the note from

Lender to investors. 3. XXXX XXXX Report in order to see the audit trail of the

alleged transfer in ownership and transfer in security interest. 3..A complete

AUDIT HISTORY from loan origination ( XXXX/XXXX/2002 ) showing dates

payments were applied and to what internal accounts ( principal, interest,

suspense, escrow, etc ). 4. A complete and itemized escrow for this account, from

the date of the original note ( XXXX/XXXX/2002 ) to the date of the QWR. 5. A

complete and itemized statement from the date of origination of the loan to the

date of the QWR, showing ALL forced-placed insurance, the name of the

insurance co. and the relation of the INSURANCE company to the servicer at the
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time or a related company, and the amount of commissions the servicers of my

loan have received. 7. What does this acronym stand for " XXXX '' Investors? Are

they associated with ANY pervious owners of my note ( e.g., XXXX ; XXXX ), as

being owned by these banks? Does XXXX have connections or business

assocations with any previous servicers? 8. NO copies of loan modification

attached, when XXXX and Rushmore were BOTH sent final loan modification

papers right about the time that WE WERE TRANSFERRED TO RUSHMORE!!!

Rushmore 's lack of communication and documentation is atrocious!

bank of America modification process discrimation

On or about XXXX, XXXX, I addressed Ocwen Loan Servicing , LLC with my

concerns regarding the incorrect paid year to date escrow balance on my monthly

statement. I went through month 's of unnecessary XXXX and back and forth with

Ocwen and their attorney 's about my concerns. I was advised that there was a

flaw with the paid year to date escrow infrastructure of my statement. In several

emails I was assured by Ocwen 's attorney that this flaw would be fixed. However,

in XXXX, XXXX, I made an additional escrow payment for {$200.00}, and it was

applied incorrectly.

Once again, I contacted Ocwen 's customer service, escalation department, and

the research department about this matter. I was told the XXXX, XXXX, additional

escrow payment was reversed, and would reflect correctly on my XXXX, XXXX,

statement. However, when I called to follow up I was given several different

answers, and to date nothing has been corrected on my statement. I have had

enough of Ocwen and their run around explanations. Ocwen needs to do better

and be held accountable for their ongoing careless mistakes.

I requested a loan amortization schedule for a fixed loan rate from my lender PNC
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Bank and they have denied the request. I do not understand why they will not

provide this request I need to now how much is going towards interest and how

much of my money is going towards principal because I have had this loan since

XXXX and the original amount borrowed was {$88000.00} and the amount has not

gone down by much because I owe over {$83000.00} for a loan I have had for nine

years and only {$5500.00} paid down on the loan which is a 15 year loan. I am

trying to pay this loan off eventually because the mortgage has a balloon attached

at the end of the loan payment schedule XXXX XXXX XXXX for the total amount

due of the loan {$88000.00} which is the last payment to be made if I do not pay

off the loan before this date.

Our loan is serviced by Ocwen. We inquired about a payoff amount in XXXX.

When we received the payoff amount in addition to the principal amount due it

included over {$16000.00} in an interest arrearage. This {$16000.00} was kind of

hidden. We did do a forbearance on our loan back in XX/XX/XXXX which did

alter/increase our payments for a period of time ( about a year ). The loan was

transferred or sold sometime after that. We have asked Ocwen on many

occasions since XX/XX/XXXX to provide documentation of an agreement to pay

this additional interest they are adding on our payoff. They keep putting us off

saying that they are opening a research request and then the issue went to an

Escalation Manager who is also continuing to " research '' the issue. As of now

they still have not provided any documentation saying that we would be charged

this additional interest. We have been sent a Balloon payment notice saying that

our entire loan is due and payable in XXXX, XXXX. They are trying to force us to

pay this additional interest that we have not ever agreed to pay and do not feel

that we owe them.

Someone from XXXX XXXX ( SLS ) was breaking into my property and was

aggressively threatening a tenant on the premises that they were there to remove
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all of the personal property. She was frightened and stressed to tears. SLS was

obviously attempting to illegally confiscate the property, with a secondary goal to

terrorize ( rude, threatening, yelling untrue statements, showing false documents,

etc. ) the tenants to prematurely terminate their lease. Their ultimate goal is to

avoid mediation and fair negotiation of the purchased debt. Only my contacting the

Dept of Justice and the property 's escrow attorney stopped their action. Contact

by the the aforementioned attorneys caused the SLS attorney to write a

disingenuous denial of knowledge of hiring the " henchmen ''. This illegal flexing of

muscle was purposefully executed 1 day before a scheduled mediation date for a

loan modification. Thank goodness a neighbor questioned the " thieving henchman

'' before they gained entry or changed locks.

Filed previous case regarding Bank of America Home Loan # XXXX does not

respond to the consumer regarding lending practice, and or questions protected by

the Truth in Lending regulations and the standard Federal Reserve policies. Again

the same issue as the XXXX previous complaints is each time the bank responds

to our requests for information the specific questions asked are not addressed.

Then when that is pointed out via certified mail the bank sends letters for a while

with a new Resolution Specialist each time extending the date a resolution should

be received. So they acknowledge there is a valid issue to address but they need

more time. Then the same as the entire process with the mortgage sold from

Countrywide and was a bad loan Bank of America has not responded to

modification documents for four years on and off. They have lied in writing and on

the phone on notified recorded calls. Again the last response was dated XXXX

XXXX, 2016 copy attached to this complaint stated a resolution would be received

by XXXX XXXX, 2016. That date has come and gone. There has been another

XXXX documented and recorded phone calls and certified mail requesting an

update. All have never been responded to. If I have to file multiple complaints for
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the same issue that there is no promised response from my lender this system is

not helping the consumer. I have filed a complaint with XXXX XXXX XXXX, my

Senator and Congressman and the Federal Reserve as well as the Attorney

General. I am feeling that the Bank would get better response and assistance by

this process.

Case number : XXXX Please be advised that this complaint has not been

resolved. You have a history of the course of events surrounding my experience

with Well Fargo, who established an escrow account because Wells Fargo

violated my payment agreement with the XXXX Taxing Office and the XXXX Water

board by paying my bill and establishing an escrow account and adding over $

XXXX/month to my mortgage payment.. Well many months have passed and

finally, after I paid off the escrow and actually paid too much, a refund was due to

me in the amount of {$920.00} as confirmed by XXXX XXXX in correspondence

dated XXXX/XXXX/16. After several calls to XXXX XXXX, many of which were

never returned, I have learned from her today, XXXX/XXXX/16 that the funds due

me, {$920.00}, have in fact been sitting in a closed escrow account for almost

XXXX months and should have been refunded to me almost two months ago. NO

ONE followed up on my refund nor to XXXX XXXX, after closing the case, follow-

up with the escrow department to ensure the refund to me was processed. XXXX

XXXX promised to look into this after our conversation today and open another

case to investigate as to why the funds were not sent to me. I find this to be

deplorable business practices and wonder how XXXX XXXX can continue operate

in such an irresponsible manner with no repercussions. Should n't I at least get

interest on the funds held?

Our loan officer, XXXX XXXX, lied to us on two occasions. The first occasion

began when my wife and I asked for our rate to be locked at 3.75 %. She

responded the next day by saying that our rate was locked as of that day and that
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we would be receiving a form to sign to that effect. We waited a week before

emailing again to inquire about the form as we had not yet received it. She

responded that day by saying that our rate was locked but at 3.875 %. She wrote

in her email to us that she thought that " we had discussed this. '' Of course, that

had not happened. We had no email notification and no phone contact with her. I

will apologize and withdraw this complaint if XXXX can provide so much as a

phone record stating that she spoke with my wife or I during the week since stating

that our rate was locked while referencing a document listing 3.75 as our rate.

I contacted XXXX 's supervisor to have him correct her behavior. He did. However.

No apology was given. And while we requested a new loan officer on account of

XXXX 's behavior, our request was not granted. In fact, XXXX then called and left

a rude and unprofessional phone message.

On the second occasion that XXXX lied, our realtor was reviewing disclosures a

week prior to closing and noticed that some closing costs were being billed to us.

Our realtor emailed XXXX ( while cc'ing us ) to ask for an explanation as the

understanding was that no closing costs were to be billed. As I saw no response

from XXXX to our realtor, we emailed her asking for an answer. XXXX emailed

back to say that she had already responded to our realtor in stating that they

would be removed just prior to closing. This was a lie and our realtor immediately

noticed and wrote her back to say that she had received no such response. When

I emailed again ( while cc'ing XXXX 's supervisor ) XXXX responded by rudely

stating that it was n't her responsibility to explain things to our realtor - completely

ignoring the fact that she had just lied to our realtor, my wife, and I.

Further, it was our understanding that we were to have received a final loan
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disclosure document 10 days prior to closing. We did n't see the final document

until we were at the signing. We had to check whether or not XXXX had changed

the terms of the loan at the signing.

Our experience with XXXX XXXX and XXXX XXXX was extremely unpleasant. We

will make sure that everyone we know and who will listen will know about our

experience.

I made on time payment and the bank is saying, my $ XXXX a months mortgages

payment funds will not be applied to my account, plus they trying to force me to

modify but I 'm very happy with my 3.250 % fixed interest rate.The Bank is SPS

Select Porfolio Servicing, Inc

I financed repairs to be done to bring my property up to standards through a XXXX

loan and the contractor I chose and who was approved by the lender did not

complete the work and did more damage than repairs. The lender was made

aware of this XX/XX/2015. They were in control of my funds and released 1/2 of

the funds to the contractor up front ; they allowed the contractor to exceed his

contract due date. And, now they are saying I am in default, even though I have

made all my mortgage payments. They are blaming me for the work being stopped

for more than 30 days.

In XXXX 2015, after allowing the contractor to exceed his 90 day contract, the the

lender hired a HUD consultant. The HUD consultant stated that 85 % of the work

was complete, regardless that it had not been completed in a workman like fashion

and failed the final inspection. The lender since XX/XX/2015 insists on only

allowing the remaining funds on the loan to cover a repair list provided by the

same HUD consultant ; completely ignoring the bid of record which was given to

the appraiser in XXXX 2015.

They have refused to accept any other bids which now exceed the amount of

Page 20569 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 20570 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc GA 300XX Web

Weststar Mortgage Corporation OR 974XX Web

Page 20571 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed Yes Yes

Page 20572 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1863042

1862705

Page 20573 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2016 Mortgage Home equity loan or line of credit

Page 20574 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 20575 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



funds left on the loan due to their allowing the contractor damage more than he

repaired. They promised that " no matter what he does, we will get someone in

there to finish, fix and repair. '' XX/XX/2015 the lender wanted me to allow the

remaining loan funds be applied to the pr principle of the loan ; at the same time

they were made aware that the new roof was now leaking into my brand new living

room and the support beam etc. was not repaired. They have repeatedly

threatened default taking their attorney 's fees out of the renovation funds as well. I

have also spoken with the original appraiser and he stated not only did the ask for

the appraisal and was given the report XXXX/XXXX/15, they then requested a

completion inspection on XXXX/XXXX/15 ; the actual closing did not occur until

XXXX/XXXX/15 and he sent correspondence asking if they were certain ; they

insisted on an inspection ; he inspected and sent a report that none of the repairs

had been completed. FHA and HUD have done a review at my asking ; at the time

they were not aware of the appraisal issues ; but I have communicated my new

findings to my contact in XXXX XXXX. The chief of HUD and the contacts at FHA

have urged me to contact you and keep pursuing the issues through my attorney

which is difficult because I am a single female and have limited funds ; the co-

borrowers are my XXXX year old parents.

I was making regular payments. In XXXX XXXX I was XXXX in the Michigan

XXXX. The finance company knew this but continued to harass my parents.

I was released XXXX XXXX, XXXX. I got my Social Security XXXX reinstated and

started making payments XXXX XXXX, XXXX. I have been making, and plan on

continuing to make regular payments until it is paid off.

I have been regularly checking my credit score and have noticed that the balance

is still at {$19000.00}. I called Ditech to inquire as to why my payments are not

being reported. I was told that they do n't report payments until the outstanding

balance is paid in full. At {$300.00} a month, that will take about 6 years. It will
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state on my credit report that I still owe {$19000.00}.

If I am making regular payments, then they should be reported to the credit

bureaus. They are quick to report if you DO N'T make a payment.

on XXXX XXXX, 2015 our XXXX mortgage with Ocwen was cancelled as part of a

Chapter XXXX that has since been dismissed. Ocwen did NOT notify our county

with the reconveyance that the XXXX mortgage was satisfied. On XXXX XXXX we

had the closing scheduled on the sale of our home and our title company let us

know that the XXXX mortgage was not released according to our county. The

gentleman that was going to purchase our home has cancelled. We are in the

process of working with another family and they are paying cash and want to close

quickly, we have put a down payment on a new home in another state and we

must close by XXXX XXXX or we will lose our deposit. I was supposed to start a

new job in NY today, obviously I did not. I have spoken with people from OCWEN

everyday since XXXX XXXX, I have emailed, cried, begged, left messages, and I

got nothing. I offered to pay for overnight service, nothing. I have asked them to

forward the document directly to me and not the county, as our title company can

file it the day I receive it and the closing will be quick. I am begging for help, we do

n't want to lose the home we are trying to purchase, but without the closing, we

can not purchase our new home. We do n't want to lose yet another buyer

because we do n't have that document. I will forward the IRS cancellation of debt

statements. OCWEN is not in disagreement that it is a XXXX balance, they just

wont process the document we need to sell our home. Any help is greatly

appreciated. thank you, XXXX and XXXX XXXX

I 'm filing a complaint regarding a TILA REQUEST and OTHER REGULATION

REQUEST UNDER Regulation Z I sent by certified mail and fax.ies My letter

stated particular questions that they are required to respond As of today, I have

not received a response. The only papers I received were regarding pre-
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foreclosure actions. Also while my mortgage was being paid through HOMESAFE

of Georgia ( Federal government program to pay 24 months of payments for

homeowners who are underemployed ) While accepting federal funds, Ocwen

never mention that my loan should be reviewed for a principal reduction based

upon the CFPB Consent Order. In particular my loan was effected because Litton

Loan Servicing LP. Serviced my loan.. Since Ocwen is acting debt collector, and

they have all my financial information from receiving government funds for 24

months of payments, I need tp obtain the TILA and regulation Z for a settlement of

the loan.

I 'm attaching the Consent Order, and the Certified Letter sent to Ocwen

I chose Caliber Home Loans as my lender to buy a condo. I had 53 days before I

closed on the condo. The seller chose a long closing because she had not found a

place to move at that point. Although I had 53 days before closing, in order to

make my offer attractive I did a 21 day financing contingency. Caliber was well

aware of my 21 day financing contingency and ensured me it would not be a

problem. I followed up with my loan officer everyday to make sure everything was

going smoothly. She ensured me that everything was fine and we would be able to

close on time. Not once during this process was there any issue or alarming

matter or any kind. The appraisal was completed and came back clean at the offer

price. I checked in with her to make sure that everything was in line and that there

were no issues especially close to the end of my financing contingency. She again

ensured me my loan was good to go and there were going to be no issues. I

received a very alarming call from the loan processor, asking for my credit card

information to pay for the HOA questionnaire and budget that had to be obtained

online. Since there had been no mention of this previously, I assumed this process

had been done a month earlier during the appraisal and financing contingency.

Any lender who does their due diligence knows that when purchasing a condo,
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that is the first thing to look into. Caliber proceeds to tell me less than 24 hours

before we were supposed to close that there is a huge HOA issue and that I would

not be able to obtain a loan. The contract had to be terminated the day we were

supposed to close and I lost all of my earnest money. If Caliber had not been so

negligent in processing my loan and had worked in a timely manner, the contract

would still have been terminated but I would have received my large amount of

earnest money back, and not have been out of a place to live.

Mortgage Company RMS that my mother had Reverse Mortgage with. Is trying to

defraud family members who wish to buy Home back. Buy appraising home at

more than it value.

I was unfairly treated by you mortgage dept I will be happy to discuss this my

phone number is XXXX XXXX XXXX

My boyfriend and I applied for a mortgage pre-approval with XXXX from Finance

of America Mortgage LLC on XXXX XXXX, 2016. After speaking with XXXX, he

said we were good to go and we put an offer on the house ( XXXX XXXX XXXX ).

They accepted our offer and we sent them a check for the deposit of {$1000.00}.

On XX/XX/XXXX, I received an email saying we had to place a stop payment on

the check, which I did. We had to resign our Agreement on XX/XX/XXXX and send

out a different check. Once this was completed, we ordered our home inspection.

Post inspection, the purchase price was dropped based on outcome and we went

through the negotiations. We then received a settlement date of XXXX XXXX,

2016. Everything was going great and smooth. The appraisal was ordered and we

were told we were good to go. On XXXX XXXX, 2016 we received a call from

XXXX telling us that the loan was not going to go through due to XXXX 's

employment history not being long enough. We had disclosed this information at

the beginning of the pre approval process and had inquired if this was going to be

an issue. It had been explained to us that this was not going to pose any problems
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later in the process. All of the information regarding issues with our loan was not

brought to our attention until a week before our scheduled settlement date and

after we had paid {$1200.00} for various fees involved ( ie. appraisal and

inspection ). We feel that had it not been for a lack of proper communication on

XXXX 's part that this financial loss could have been avoided all together. I have

requested my appraisal fee back from Finance of America Mortgage. We were not

properly notified that this mortgage was not going to be approved and feel as

though all fees involved are due to be paid in full back to me.

I applied for a Home Equity Loan through First Tennessee Bank ( XXXX, TN call

center assisted ). I asked what is the Maximum amount I can be approved for ;

They sent me the proper disclosures based on the estimated value of the house

and told me after the appraisal comes back we could adjust loan amount. The

appraisal of my home came in higher than we initially thought. XXXX XXXX

assisted me through this process and as loan came through underwriting she

called me back and said " XXXX XXXX, I know you asked previously what is the

maximum loan you can receive. I wanted to call you today to let you know the

underwriter is willing to give you a loan up to {$450000.00}. '' I said, " wow, I 'm

flattered. Let me think about it and I 'll call you back next week. '' When I called

back the next week to accept their offer ( I told them I would take a loan of

{$410000.00} ) I learned that XXXX no longer worked at the bank. They passed

me off to XXXX and at that time XXXX said my rate would go up .XXXX % if I took

a loan of XXXX. I explained XXXX had verbally offered me up to $ XXXX last week

and did n't disclose the terms of the loan would change. The bank would n't honor

this after I spoke to XXXX XXXX and XXXX XXXX. They agreed to lower my

origination fee from XXXX % to .XXXX % because they knew they made a mistake

; XXXX said, " It was XXXX last day at the bank, and she was n't on her " a ''

game. '' I appreciate that everyone makes mistakes, however this was an offer
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from the bank, which I called back and accepted under the current terms ( 3.4 %

APY for 15 years ) The bank will not honor the verbal agreement. I consulted an

attorney and he said the bank extended me an offer, which I called back and

accepted a week later that was n't honored ; He feels the bank is liable ; For your

information- The call has been recored and is on file at the bank. He suggested I

file a regulatory complaint.

failure to continue to provide monthly mortgage statements.

I had a job loss and could no longer make my mortgage payments. Before I was

even XXXX payment behind I contacted my lender to ask for help. What I got

instead was a lot of false miss leading information and false hope which landed

me very behind in my mortgage and facing foreclosure. I desperately need help to

save my home.

My complaint is with Seterus, Inc. For 3 to 4 years my mortgage account

statement has had multiple errors ranging from misapplied payments to inaccurate

interest, principal and escrow amounts. In the pass 5-6 months I have received 3

different mortgage payments. I have called Seterus and spoken to their

representatives. They all say a review will be made on my account and yet I

continue to receive erroneous statements. The mortgage payment is wrong,

misapplied payments still exist and my monthly payment continues to rise every

year even with a 3.9 % fixed interest rate. And every year Seterus claims it is due

to taxes. With my previous mortgage companies this did not occur.

SLS unnecessarily delays payment website password resets requested from https

: //www.servicingloans.com, a sub-site from XXXX This delay of hours can make

the difference between an on-time payment and a late payment. The delay also

encourages consumers to choose to make a payment via phone, or with a phone

rep, both of which carry higher fees than processing online.
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Password reset requests on any other financial website I have used processes

within minutes, not hours. I successfully requested a reset via XXXX at XXXX,

central, today. It is now after XXXX, still no email. I have checked my spam folder,

it 's not there either. I have experienced similar delays with password SLS

password resets in the past.

In XXXX Freedom Mortgage sent me the annual escrow disclosure statement with

wrong information and charges. On XXXX XXXX I sent them a request to try to fix

the issue, I supported my request with XXXX XXXX of XXXX XXXX tax collector

print out showing the correct amount due. On XXXX XXXX I received a letter from

them indicating they received my written inquiry and that they will be reviewing the

information and to give them 30 day to respond. On XXXX XXXX I received a

letter from them indicating they are conducting further research and they need 15

more days where a written respond will be sent out by XXXX/XXXX/2016. ( It

seems they failed to comply within the time frame they set ).

On XXXX XXXX I did my regular monthly mortgage payment but I did n't include

the unjustified new charges since it was under review since XXXXFreedom

Mortgage refused to credit my account for this payment and they call me every

day demanding the full amount they where requesting. I felt harassed, so I paid

them the extra money they demanded and on XXXX/XXXX/2016 I sent them a

request to cancel my escrow account since I have a conventional loan. On XXXX

XXXX I received a letter from them indicating they received my request and they

need 30 days to respond. During this process I was trying to get in touch with

someone who can resolve this issue and kept receiving a promise that a manager

will contact me, but never happen.

Now XXXX payment is due and I do n't want to keep paying for someone 's

mistake. As of now I want them to cancel the escrow account, I will be responsible
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for paying the tax and insurance on my account and refund me whatever they

have in this escrow account.

I really appreciate if you can help me resolve this issue with them. I could be

reached at XXXX for any questions.

Requesting remediation for Fair Lending violations and predatory lending practices

of property redlining and age discrimination by Quicken Loans and their XXXX (

XXXX Appraisal ). After researching home values in my XXXX in XXXX Missouri

that confirmed a value of $ XXXX $ XXXX, my wife and I submitted a refinance

application to Quicken to consolidate our $ XXXX 1st mortgage and $ XXXX

HELOC. We had purchased our home for $ XXXX in XXXX ( it was appraised at $

XXXX at the time ) and we have invested around $ XXXX in upgrades and

maintenance so we had no concerns that our appraisal would not support at least

$ XXXX. At 80 % of the value, we applied for a $ XXXX loan. The sales rep said

we 'd need to verify approx $ XXXX in assets for closing costs so we provided

copies of a $ XXXX annuity and my $ XXXX XXXX We also disclosed $ XXXX in

an XXXX and $ XXXX liquid investments with XXXX but were not requested to

provide copies.Total verifiable assets of $ XXXX. Oddly enough, not a single

XXXX of these assets is listed on the XXXX application ... the sales rep said he 'd

add them later on. We were subsequently shocked and appalled to be told our

appraisal came in at $ XXXX, thus {$2000.00} less than the XXXX appraisal. We

immediately contacted a local realtor who is a seasoned pro at selling homes in

XXXX XXXX and she balked ( and laughed ) at the appraisal and provided us

irrefutable evidence of a $ XXXX value. I submitted the data to Quicken and the

appraiser rejected it with no correction to the value. I requested a new appraisal

and was told no. I requested my {$500.00} closing cost deposit back since I would

not pay for a bogus property report and was told no. There was no field review, no

desk top review, no Senior Review Appraiser analysis, no new appraisal ... .just
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plain no. XXXX then suggested I increase my closing costs to $ XXXX based on

the low appraisal. Clearly a ploy to increase their revenue based on collusion with

the XXXX. We were then further shocked and embarrassed to receive an Adverse

XXXX for " low appraisal value '' and " insufficient cash ; insufficient funds to close

''. So $ XXXX is insufficient to close? When I questioned XXXX they said they had

n't verified my assets yet and thus the decline reason for assets. Sounds like age

discrimination to me in not accepting retirement assets ... .I 'm XXXX and my wife

about to turn XXXX. In brief, the appraisal in wrong due to XXXX reasons : XXXX )

None of the XXXX comps are atrium ranches, a feature which was an {$8000.00}

adjustment to all comps on my XXXX appraisal ( I offered a copy of the appraisal

to the XXXX and she said it was too old ) ; XXXX ) Did not use an atrium ranch in

XXXX XXXX listed for $ XXXX, the best listing comp available and yet not even

mentioned ; XXXX ) Instead, used a far inferior comp down XXXX XXXX in a

different neighborhood ( not XXXX XXXX ) on the corner of a XXXX XXXX and

across from a mobile home park ; XXXX ) Put no weight on comp # XXXX (

directly across the golf course in view of my home and the most similar comp used

) at $ XXXX which sold for $ XXXX XXXX after the inspection ; XXXX ) Used a

comp with no view of the golf course yet appraisal says it has a view ; XXXX ) No

site adjustment of $ XXXX $ XXXX for my premium site with common ground in

the front and backing to XXXX XXXX XXXX mature trees and golf course, XXXX )

GLA is XXXX not XXXX ; XXXX ) No upgrade adjustment for recently completed $

XXXX kitchen ( $ XXXX quartz counter tops and $ XXXX appliances last month, $

XXXX XXXX XXXX and $ XXXX tile floor last year, and $ XXXX appliances 2-

years ago ; and XXXX ) Inadequate adjustment for the $ XXXX finished lower level

of our home in XXXX. Bottom line is a completely inaccurate appraisal at $ XXXX

vs. the correct value of $ XXXX - $ XXXX. And no satisfaction whatsoever from

Quicken or the XXXX.
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I have a current loan that originated threw Countrywide Home Loans in XXXX

XXXX, XXXX. There is issues regarding the merger of Countrywide Home Loans

and what happen to my loan. Countrywide Home Loans sold my loan as asset

backed security as group XXXX XXXX in XXXX XXXX. Bank of America after

XXXX took over as a serviced the loan and now XXXX. Since this loan was part of

the asset backed securities that where made under the PSA or Pooling and

Servicing Agreement at the time I am requesting that Bank of America show the

proper chain of assignment required by the PSA. As to the an assignment of

mortgage dated XXXX/XXXX/XXXX and filed in State of Hawaii Bureau of

Conveyances on XXXX/XXXX/XXXX as Document Number XXXX occurred years

after the trust was closed and shows a chain of XXXX scenario which is the

originator directly to the trust. This chain ca n't legally occur and goes against

requirements set forth in the PSA. It was further executed under and by parties

who were n't employed by the originator and just claim to have authority as signers

or some other justification to type of " agency authority '' from the originator. I

possess a XXXX page ARM Libor Note signed by me and containing a stamp next

to my name that states pay to the order of without recourse Countrywide Home

Loans and is signed by XXXX XXXX XXXX Managing Director. This is considered

a special endorsement as it identifies a person that the instrument is payable to

and only negotiable by that person see U.C.C. 3-205. SPECIAL ENDORSEMENT

; BLANK ENDORSEMENT ; ANOMALOUS ENDORSEMENT. be able to prove

that it is the Owner and holder of a Promissory Note or Note and prove the

balance due and owed on any alleged said Promissory Note or Note. XXXX Matter

of XXXX XXXX. & XXXX. XXXX, XXXX XXXX XXXX ( XXXX Cir XXXX ), It has

been shown that bankruptcy courts have followed the Uniform Commercial Code,

In XXXX XXXX XXXX XXXX , XXXX XXXX XXXX XXXX ( XXXX ), unequivocally

the Court 's rule is that in order to prove the " instrument '', possession is

Page 20646 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 20647 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America WA 993XX Web

Page 20648 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/23/2016 Closed with explanation Yes Yes

Page 20649 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1893675

Page 20650 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2016 Mortgage Conventional fixed mortgage

Page 20651 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Page 20652 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mandatory. In addition to the note, another element of proof is necessary - an

accounting that is signed and dated by the person responsible for the account.

Failure to act accordingly and address this issue when it acquired the loan or

servicing has cause a domino effect of issues.

See, XXXX XXXX XXXX. XXXX XXXX, XXXX XXXX. XXXX, XXXX XXXX XXXX (

XXXX ), XXXX XXXX XXXX , XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

Hawaii XXXX , XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. XXXX,

( XXXX XXXX ), and Town of XXXX v. XXXX XXXX XXXX , XXXX XXXX XXXX

XXXX, XXXX XXXX ( XXXX ).

This has brought doubt to the rights and status as borrower under the National

Housing Act and PSA filed with the Exchange Commission. Therefore I am now

subject by illegal acts and omissions involved in foreclosure actions, lose of credit

and damage, slander of credit, lose of place to live, and irreparable personal

distress. Bank of America and Bank of America N.A . by the PSA in various

manner, including, but not limited to have caused this damage : 1. Failure to and

of administering and servicing subject mortgage loan required by federal and state

laws.

2. Disregard to administer standard practices of mortgage lenders and services.

3. No attempt to provide proper servicing of the residential mortgage loan required

prior to pursuing a foreclosure action. Disregard to the Fair Debt Collections Acts

in laws provided by congress for the following but not limited to : 802 ( a ) abusive

practices, 807 ( 2 ) & 807 ( 2 ) ( A ) False or misleading representations, and 808 (

A ) & 808 ( B ) Unfair practices. Bank of America has caused deception threw

fraud and negligence for the fact of knowing the issues and ignoring, disregarding,

and failure to disclose these properly. This violates state and federal law.

Re : Claim for repayment of unwarranted expenses which occurred during my

mortgage refinance
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======================================================= **Players

and Background : ** XXXX and a certain party dba 'Mortgage Family, ' provided a

mortgage refinance for me, paying off and consolidating my two residential

mortgages ( one of the mortgages was with XXXX and the other with Chase. ) In

the process, three disturbing issues arose out of fraud, negligence, or human

error, which caused me avoidable expense, wasted time, and aggravation. I point

out three issues below.

**Issue I : Payoff Refused by Chase Under False Pretenses** Chase repeatedly

claimed to have made a property tax payment on my behalf on XXXX XXXX which

was not in fact made until XXXX XXXX according to XXXX XXXX ( XXXX XXXX ).

Chase used this false claim as justification for Chase to refuse to accept a payoff

payment from XXXX on XXXX XXXX in the amount and on the date that Chase

itself had laid out in its payoff letter to XXXX dated XXXX XXXX, for my mortgage.

Rather than Chase accepting the payment on the XXXX, Chase held my money

for a week, demanded additional interest and fees from me, which were paid on

the XXXX by XXXX and me, in full, but under duress just to stop the clock.

Instead, Chase should have accepted the payment on the XXXX and dropped its

false claim that the payoff payment was insufficient due to Chase 's XXXX XXXX

tax payment, a claim that seems fictitious, wrong, or perhaps intramural and

should have been reversed by Chase.

**Issue II : Negligence in Informing Me and in Taking Timely Action to Address**

As sketched above, XXXX wired payoff payment to Chase on XXXX XXXX. The
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We mediated with Select Portfolio Servicing , Inc. in XXXX XXXX to allow us an

opportunity to sell the property through a short sale prior to foreclosing. On XXXX

XXXX, XXXX we received an offer of {$50000.00} cash. SPS had a broker price

opinion done and said the property was valued at {$64000.00}. We disagreed with

this price and they suggested we go out and pay for a third party certified

appraisal. We did and that appraisal came back at {$52000.00} on XXXX XXXX,

XXXX. SPS then told us we needed to update the contract with the new price, get

a new proof of funds and produce a new HUD statement. All of which we did. They

denied the new offer stating it was still too low in mid XXXX. In XXXX, the Realtor

got the same buyer to go up to {$57000.00}, {$5000.00} above an appraised value

of {$52000.00}. SPS requested that we get an updated proof of funds and a new

HUD statement, which we did. SPS sent out for another Broker price opinion. After

we went through this appraisal process for the third time, SPS sent me a letter

stating that two and a half weeks would not be enough time to consider this new

offer. I contacted SPS multiple times asking them to postpone the sale for 30 days

to give us time to complete the short sale and they have refused. I truly feel that

SPS purposely strung us along making us think we had a chance at a short sale,

making us jump through many hoops with no intention of allowing for a short sale.

Page 20667 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 20668 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc FL 329XX Web

Page 20669 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/03/2016 Closed with explanation Yes Yes

Page 20670 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1907843

Page 20671 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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I have been working with Ditech on a Deed in Lieu of Foreclosure on my property

and throughout the whole process the last XXXX7 weeks was under the

impression that we were working on a XXXX application and that I would qualify

for relocation assistance and now they are telling me in the final steps of the

process that I never qualified for that process but wont tell me why. Now they are

saying any relocation assistance offered to me was on their behalf and that the

home was not left clean enough for them and they wo n't be giving me all of the

money I was told I would get because they are going to be paying someone to

clear the property. I feel completely misled and swindled by this company. No one

cared to mention to me in the past 6 weeks that I did n't qualify for the XXXX

program for whatever reason and now that they 've changed the locks on our

house and had me sign all the paperwork they are telling me they wont give me

the relocation money at all.

Our Current Servicer sent us a letter that our loan is in default and threatening

legal action. We purchased a home on XXXX/XXXX/2016 mortgaged through

XXXX. We were provided payment coupons that said that our first payment was

due XXXX/XXXX/2016. I sent a payment XX/XX/XXXX to XXXX XXXX plus

additional principal payments. A day after the payment was sent, I received XXXX

additional invoices, 1 ) Loan Care and 2 ) XXXX XXXX each claiming that they

were the ones I should send my payment to. I called both companies on

XX/XX/XXXX and both claimed that I should pay them. I was able to get XXXX

XXXX to say that XXXX was who I should pay and that the payment made to Loan

Care would be transferred to XXXX. I set up auto pay with XXXX, but noticed they

did not take the payment out as scheduled by XXXX/XXXX/2016. I called and was

told that they have not received any funds and that I was a month past due.

Consequently, they could not auto draft my payment and manually took my

payment ( plus additional principal ) over the phone. I was not notified by
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Ditech Financial LLC GA 305XX Web

Loan Care FL 335XX Web

Page 20676 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/19/2016 Closed with explanation Yes Yes

Consent provided 04/09/2016 Closed with explanation Yes Yes

Page 20677 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1886556

1870726

Page 20678 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2016 Mortgage Conventional fixed mortgage

04/10/2016 Mortgage Conventional fixed mortgage

04/10/2016 Mortgage Conventional fixed mortgage

Page 20679 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 20680 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



LoanCare that XXXX purchased the loan ( on XXXX/XXXX/2016 ) until I received

a letter mailed XXXX/XXXX/2016. Long story short, I have made all of my

payments and am still in default on my loan facing legal action. I am also

concerned that I will be paying interest on what was paid while they XXXX with the

money I sent.

I refinanced my home earlier this year using Pentagon Federal. Escrow signing

took place on XX/XX/2016. I received a letter from XXXX today XX/XX/2116 dated

XX/XX/2116 letting me know that the ownership of my XXXX lien mortgage had

been transferred by Pentagon Federal Credit Union to XXXX. This transfer was

effective XX/XX/2116. I never received correspondence from Pentagon Federal or

XXXX letting me know that this was going to occur. It was my understanding that I

had to be notified 15 days before the transfer became effective.

My mortgage is serviced by : PennyMac XXXX. XXXX XXXX XXXX XXXX, CA

XXXX I have made on-time monthly payments for the entire term of the loan,

including payments for additional equity reduction. PennyMac has incorrectly

applied my payments every month, often by applying the additional payment to the

following month 's payment ( more than a month before the payment is due ). For

the last five months, I have had to call them every month to get them to correct

errors in how my payments were applied. PennyMac 's incompetence has hit a

new high this week when they sent me a letter stating that my payment was more

than 30 days overdue and that my loan was in default.

I have sent them an e-mail alerting them to their error assuming that will start the

reconciliation process. At this time, I do not know if they have reported this false

information to credit agencies.

PennyMac 's practices should be investigated.

In XXXX we refinanced our Mortgage with Nationstar Mortgage LLC, it all starts
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Pentagon FCU AZ 857XX Web

PennyMac Loan Services, LLC CA 913XX Web

Nationstar Mortgage VA 231XX Web
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with the Appraisal to which ( see attachments ) starts the deceptive and fraudulent

acts connected to this mortgage.We first started the application on XXXX XXXX

and the appraisal was on the XXXX XXXX, and on XXXX XXXX we left for

vacation to XXXX XXXX, XXXX knowing that the the process will take 30 days + to

completed.So on XXXX XXXX I receive a call from the Nationstar Mortgage loan

officer and proceeds to tell me the file is complete and and the loan needs to be

closed by the end of the week or the bank will not honor the deal and we would

have to start the process over, as I made it clear that this will have to wait till we

return from vacation to which I told the loan officer that I was not driving back to

XXXX.He proceeded to tell me that if it is not done by XXXX XXXX then the bank

is pulling out.So on XXXX XXXX I get a voicemail on my phone telling me that the

paperwork was sent down to a closing /title agency and they will come to you, to

which I returned the call to the loan officer only to get a voicemail and no return

call back and on XXXX XXXX we were sitting on the beach and I get a call from

the closing agent indicating she is in the lobby of the resort to close the loan with

Nationstar Mortgage XXXX so we proceed up to the lobby to figure whats going

on, we were told that the loan needs to be closed TODAY, again I place a call to

the loan officer in regards to this again no answer, so we close the loan and we

are left with nothing but the pen in our hands, no copies of paperwork nothing! So I

call the loan officer again and no answer again, we return to XXXX on XXXX

XXXX I proceed to drive to the Nationstar Mortgage XXXX office XXXX XXXX Va

and they are closed up no office nothing, no contact info nothing, it took 3 years to

get copies of the actual closing documents less the appraisal and Title

company/closing contact info, to which I contacted Nationstar Mortgage for the

next 5 years through numerous points of contact of Nationstar Mortgage-and I

finally got someone new at Nationstar Mortgage and they copied and sent me the

missing info we have requested numerous times in XXXX XXXX and we now find
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Good afternoon, I am a veteran that used my VA Home Loan certificate to buy a

home in XX/XX/XXXX. The address of the home is XXXX XXXX XXXX XXXX,

XXXX, AL XXXX. In XXXX XXXX, my wife and I divorced ( see attached ). In the

final judgment of the divorce, my ex-spouse got the house and I was ordered to

pay the mortgage for 36 months or until the property is sold. Whichever came first.

In XXXX XXXX, I filed a Quit Claim Deed with the county Tax Assessor removing

my name from the deed. I sent a copy of these documents to the mortgage

company informing them of this action. In XXXX XXXX, I sent a letter and other

supporting documents to the mortgage company requesting that I be Released

from Liability. This would give my ex-spouse the option to refinance the mortgage

or sell the property.

In XXXX XXXX after checking my credit report, I find out that the mortgage for the

property at XXXX XXXX, XXXX, AL XXXX, is several months past due (

{$14000.00} ). I contact my ex-spouse, whom I have been paying {$1800.00} per

month, per the court order to pay the mortgage, to find out what is going on and I

am told by her that she is trying to refinance the mortgage. I contact OCWEN, the

mortgage lender and I am told, since I filed papers with them to remove myself for

the mortgage, I will need to contact the new mortgage company, XXXX XXXX. (

see attached ) What I would like answers to are these questions : 1. As the

primary and the veteran whom certificate was used to finance the mortgage,

regardless of if I requested release from liability ; why was n't I contacted once the

mortgage became 30 days past due?

2. Is the new mortgage company using my VA Certificate to refinance this

mortgage?

3. Why was n't the property foreclosed on instead of allowing the mortgage to

become 6 months past due?
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Wells Fargo, has denied me a short sale, and the want to put the home

foreclosure, they have been playing game since XX/XX/XXXX, stating that they

have not received the document on time. They are violating MA state law, Acts

194 XX/XX/XXXX. we complaining before and its seems Wells Fargo are

discrimination against us.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX or XXXX XXXXXXXXXXXX or XXXXXXXXXXXX XXXX XXXX, XXXX

Consumer Financial Protection Bureau XXXX, XXXX XXXX C/o XXXX XXXX

XXXX FHA Loan # XXXX Bankruptcy # XXXX CFPB # XXXX To the CFPB

Litigation Attorneys, *Response to JPMorgan Chase letter dated XXXX XXXX,

XXXX Due to the lack of formal response to basic questions concerning the FHA

Loan of XXXX XXXX XXXX XXXX XXXX we are requesting a Federal Adjudication

on the matter suggested issues and the legitimacy of their documentation

presented. JPMorgan Chase Bank National Association has again failed to obey

basic banking and mortgage regulations on far too numerous occasions to

mention. This letter is intended to merely enumerate several such instances that

involves, a failure to supervise, Robo-Signing, deceptive issuance of credit, failure

to uphold their fiduciary responsibility as a financial services provider, and an

overall contempt for governance and rule of law, concerning our complaint case.

We have received the same JPMorgan form letter with variations that never truly

answer our questions but just cut and paste previous statements. No one ever

signs the letter so we have no one to correspond to directly.

JPMorgan needs to be held accountable for their many negligence 's.

For the purpose of this complaint we have been on several occasions trying to get

a response to the following complaints : In previous submitted letters ( please refer

to case files ) in regards to unscrupulous foreclosure activities on XXXX XXXX,
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XXXX. JPMorgan openly admitted that they received our documents for initial

modification. JPMorgan representative, XXXX XXXX XXXX had no one

supervising his out call to a customer nor had JPMorgan Chase Bank National

Association placed sufficient training safeguards so that their personnel had a

rudimentary understanding of a process that they were a direct participant in

regarding the fiduciary responsibility as a financial services provider. JP Morgan

has openly admitted in several correspondence letters to contacting us, after

previously stating they did not on XXXX XXXX, XXXX, ( one day before a

foreclosure date ). After receiving written documentation a month earlier on XXXX

XXXX, XXXX ( document previously submitted ) stated that all documents had

been received and that, they would give us a " Response in a Timely Manner ''.

Certainly this was Untimely. This now constitutes a failure to supervise and failure

to uphold JPMorgan Chase Bank National Association fiduciary responsibility as a

financial services provider, and an overall contempt for governance and rule of law

also through " Dual Tracking '' with intentions to not servicing the modification and

to Foreclose.

Another issue never addressed : XXXX XXXX was supposed to be protecting

XXXX homes that had slid into foreclosure, shoring up and repairing abandoned

properties for those whom had a fiduciary responsibility and were responsible for

tending to all real estate that had varying levels of legal dispute and financial

disrepair.

However, inside the offices of XXXX 's complaint department, the company 's has

persistent allegations of incompetence, malevolence and larceny. People with

legal title to their property called to complain that XXXX contractors had broken

into their homes and carted off family heirlooms, valuable artwork and weapons,
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On XXXX/XXXX/XXXX, I faxed Carrington Mortgage a request to have XXXX ( 30

) day lates removed from my bureau reports. The payments were not thirty days

late. The XXXX payment was phoned in on XXXX XXXX, XXXX and the XXXX

payment was phoned in on XXXX XXXX, XXXX. My payments have always been

made at the end of the month since inception with XXXX Bank in XXXX. I

explained that my credit score was XXXX on XXXX XXXX, XXXX and it dropped to

XXXX by XXXX XXXX, XXXX due to Carrington 's reporting. The XXXX payment

did not report until XXXX. I called Carrington several times and told them I am a

XXXX patient and the drop in my credit score has created undue hardship for me. I

am not able to refinance my home to bring the payments down or secure

transportation to my doctor appointments XXXX miles away. The Carrington

supervisor encouraged me to wait for a response from Carrington before

contacting the bureaus, because it would slow the process. Thirty-four days later,

on XXXX XXXX, XXXX, Carrington finally told me via the phone they refused to

remove the thirty days late, because the payments were not immediately applied. I

still have nothing in writing. During this time I made the transition from a teacher

with 15 years of service XXXX XXXX payroll to Social Security and long term

XXXX income, but I always made payments prior to thirty days late. This

organization is ruthless. I believe they destroy people 's good credit to attempt

foreclosure on them. There lack of courteousness and unwillingness to provide

customers with experienced contact resources in applicable departments is

testimony to that. Carrington Mortgage does not care! These people are in the

business of debt collection and real property acquisition.
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Ocwen loan servicing has garnished my wages illegally. I foreclosed on a home in

2011, in California. I attempted to contact them every Monday for over a year to

perform a deed-in-lieu or anything to make my situation better. I NEVER received

a call back from my " case manager. '' I have not been sued by them for the

foreclosure, but they have illegally garnished my wages.

The issue is that I have been trying to work with our lender since XXXX to work out

a modification on our home. I was dealing with XXXX XXXX XXXX at first and they

never would do one. XXXX XXXX XXXX sold the servicing to Nationstar in XXXX

of XXXX. So we started the modification game all over again. The reason I call it a

game is you send all the paper work they request and they say there are pages

missing. They call and leave you a message, you call back and talk to voice mail

never a person. I know that in the state of Georgia that there is a statue of

limitations on signed contracts which is 6 years. Nationstar advertised the property

for foreclosure sale on XXXX XXXX XXXX. I was at the courthouse for the sale to

see if it would be sold. In Georgia the listing has to be cried-out on the courthouse

steps. This was not done. Which I have confirmed is illegal, and I do have

witnesses. I am still living in the house. They have now listed the house with a

realtor to sell the house.

My loan was recently transferred from XXXX to US BANK. I have sent US BANK

two payments. The second payment was reversed from my account and sent to

XXXX. The Cashiers check specifically stated where that money should be applied

and US BANK took it upon themselves to take my XX/XX/XXXX payment and

send it to the previous lender without even informing me causing my account to be

past due.

I have an existing home loan with CitiMortgage. I have automatic payments made

from my credit union on the XXXX day of every month via a bill-paying service.

I was charged a late fee of {$48.00} in XX/XX/XXXX because my payment was
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received on XXXX XXXX ( it is due by the XXXX ) My credit union statement

shows that the payment was deducted from my account on XXXX XXXX.

I checked with the bill-paying service, and they sent me a " proof of payment ''

document showing that the payment was RECEIVED by CitiMortgage on XXXX

XXXX at XXXX XXXX.

CitiMortgage appears to be charging a late fee on a payment that was NOT late!

I own a settlement service company ( hereinafter " Settlement Agent '' ). Prior to

XXXX XXXX, mortgage loan consumers of Flagstar Bank ( " Flagstar '' ) used

Settlement Agent services without incident. Since XXXX XXXX, on XXXX

occasions, Flagstar required consumers using Settlement Agent 's services to

terminate relationship with Settlement Agent and hire a different Settlement Agent

to close the transaction. Flagstar tells consumer that Settlement Agent is ineligible

to do business with Flagstar. Flagstar refuses to provide explanation or to

reconsider its decision. Consumer typically is not informed until towards the end of

the transaction when loan documents are ready to be released. In a XXXX XXXX

escrow, Flagstar gave notice to the consumer on the day escrow was to close. In a

XXXX XXXX escrow, the consumer made a written request to Flagstar to allow

Settlement Agent to close the transaction. ( Exhibit XXXX. ) Flagstar did not

change its position and still refused to provide an explanation. As a consequence

of Flagstar 's conduct, consumers were left with no choice but to change

settlement agent late in the transaction. As such, consumers and everyone in the

transaction were distraught. Consumers and all other parties in the transaction

have to restart the process all over again with a new settlement agent. This

causes the consumer to incur additional costs, and the delay puts the consumer at

risk of breaching conditions of sale, cancellation of the transaction, and incurring

penalties, interest and costs.

Settlement Agent believes Flagstar refuses to do business with Settlement Agent
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because Settlement Agent in XXXX XXXX refused to provide private consumer

information to Flagstar. In an email dated XXXX/XXXX/XXXX Flagstar advised that

it was auditing a loan transaction and demanded documents in Settlement Agent 's

possession. Flagstar expressly advised that failure to respond to the request

would " result in an evaluation of your business relationship with Flagstar Bank, up

to, and including possible termination of said relationship. '' ( Exhibit XXXX. )

Besides documents relevant to Flagstar 's borrowers, Flagstar 's requested private

information about the seller in the transaction who was not a customer of Flagstar

and who did not authorize disclosure to Flagstar. Settlement Agent provided

documents to Flagstar, but refused to provide non-public personal information (

NPPI ) about the seller. ( Exhibit XXXX. ) Settlement Agent advised Flagstar that it

will require parties ' consent in order to produce the NPPI requested by Flagstar.

Flagstar, in an email dated XXXX/XXXX/XXXX, responded that it will require all

the documents requested be produced, and again warned, " If your company does

not comply with this request and/or future requests, our business relationship with

your company can be re-evaluated. '' ( Exhibit XXXX. ) Settlement Agent had its

attorney send a letter dated XXXX/XXXX/XXXX to Flagstar citing legal authority,

including the XXXX XXXX, to explain its position. ( Exhibit XXXX. ) On

XXXX/XXXX/XXXX Settlement Agent learned that Flagstar placed Settlement

Agent on its " ineligible '' list when it refused to produce loan documents on a

transaction serviced by Settlement Agent. The borrower was told the loan would

not be made unless a different Settlement Agent handled the transaction. In a

letter to the president of Flagstar dated XXXX/XXXX/XXXX Settlement Agent

requested an explanation from Flagstar and requested that it reconsider its

position. ( Exhibit XXXX. ) Flagstar did not respond. In XXXX XXXX, Flagstar

again refused to fund a loan for a transaction serviced by Settlement Agent and

the consumer 's loan officer requested explanation from Flagstar and
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reconsideration of its decision, but Flagstar refused to explain or change its

decision again. ( Exhibit XXXX. ) Flagstar has done this to other settlement agents

as well.

A letter dated XXXX XXXX, 2016, from Nationstar Mortgage stating that ( XXXX ) I

'm currently behind on my payments which put my mortgage at risk. ( 2 ) It 's

important that you contact Nationstar immediately before the foreclosure review

process is initiated, which could lead to loss of the property. If you are interested in

an option that would allow you to leave the property and avoid foreclosure, the

Mortgage Release Program below can provide a graceful exit.

I have a HELOC with XXXX XXXX XXXX and I was approved for a trial loan

modification with payments of {$3100.00} starting XXXX XXXX, XXXX through

XXXX XXXX, XXXX. I made the first trial payment to XXXX XXXX XXXX on XXXX

XXXX, XXXX for the XXXX XXXX, XXXX payment and on XXXX XXXX, XXXX for

the XXXX XXXX, XXXX payment. I received a transfer notice from XXXX on XXXX

XXXX saying my loan was being transferred to Selene Finance effective XXXX

XXXX, XXXX.

Selene would n't accept my third trial payment due for XXXX XXXX, XXXX. A new

assignment of the Note was recorded on XXXX XXXX with XXXX XXXX as the

Trustee for the Note. Selene approved of a loan modification with payments

starting XXXX XXXX, XXXX and a payment of {$4400.00} a month, an increase of

{$1200.00} a month from the trial mortgage payments that XXXX approved.

Selene never gave an explanation as to why the increase in the permanent loan

modification. Also the Principal balance of the loan modification is {$840000.00}.

However, the loan started off as a Home Equity Line of Credit for {$500000.00}.

After requesting an explanation in the {$340000.00} in charges, Selene could n't

give an explanation other than saying its a modified interest bearing amount on a

Home Equity Line of Credit ( HELOC ) After I rejected the offer, Selene said that
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would proceed with foreclosure and Selene recorded a 20 Day Notice of Sale on

XXXX XXXX, XXXX

On or about XXXX XXXX, 2006, I financed and obtained a Refinanced Mortgage

Loan in the sum of {$380000.00}. HSBC concealed the fact that the loan given to

me was an " Adjustable Rate Note ''. As evidenced by the recorded Deed of Trust

the box entitled " Adjustable Rate Rider '' that is supposed to be checked if the

Loan is Adjustable was not checked and the required Adjustable Rate Riders that

are supposed to be attached are not attached. ( See Deed of Trust attached ).

I signed a fixed rate 30-year mortgage. HSBC has substituted for the fixed rate

note signed by me for a variable interest rate note bearing the FORGED signature

; said another way, the variable interest rate promissory note used by HSBC in the

lawsuit I filed bears a FORGED signature and I never signed said note, nor did he

ever ratify said note. I hired an handwriting expert and she determined that my

signature is a forgery.

I filed for forbearance as a result of unemployment back in XXXX 2016. Since that

time, Freedom Mortgage has consistently delayed processing my request with

frivilous requests that I resubmit paperwork already provided in triplicate,

documents they never disclosed at the start as requiring. They also delayed my

request b/c the single point of contact assigned to me took a week off for personal

business without having anyone work on my account during his absence ( XXXX

XXXX ). He also failed to touch my file when I submitted paperwork but would

delay processing my paperwork for 3 to 5 businsess days ( XXXX XXXX ). New

single points of contact were assigned multiple times with and without my request

for change, which added more delays. The single points of contact failed to look at

the paperwork provided and would ask me to resubmit paperwork because I had

provided so much paperwork ( which was result of their frivolous attempts to delay

). Four months later, I have found a job and now I am being penalized with

Page 20751 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 20752 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. CA 925XX Web

Freedom Mortgage CO 802XX Web

Page 20753 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/25/2016 Closed with explanation Yes Yes

Consent provided 04/15/2016 Closed with explanation Yes Yes

Page 20754 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1895650

1879503

Page 20755 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2016 Mortgage Conventional adjustable mortgage (ARM)

04/29/2016 Mortgage Conventional fixed mortgage

Page 20756 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Loan servicing, payments, escrow account

Page 20757 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



penalties that were a direct result of Freedom Mortgage 's delays ( not mine ) and I

am being penalized with an increase in interest rate. They are restructuring my

loan rather than granting me the forbearance during the periods that I was

unemployed because I am now employed 4 months after I filed for forbearance -

so I am being penalized for having getting a job instead of waiting for them to

finally process my request for forbearance. They have ruined my credit score with

all their delays so I ca n't go to another lender.

I recently sold my home and had to pay a {$500.00} escrow because I have no

proof that a prior mortgage has been paid off. So now I can not get my {$500.00}

back. I have spent hours on the phone with Bank of America and gotten nowhere ;

mostly just listening to hold music and getting disconnected

My mortgage on my home is serviced by Ocwen. I believe Ocwen is ripping me

off.

I have a thirty year mortgage with an initial loan balance of approximately

{$150000.00}. After making twelve ( 12 ) years of payments, my current loan

balance is approximately {$140000.00}. Where have all of my mortgage payments

gone? Ocwen has added huge fees to my account and refuses to correct the

balance.

Also, my escrow account is incorrect. I completed a personal bankruptcy and

repaid everything 100 %. The Judge in my case declared my mortgage account

and escrow completely current. However, Ocwen says I have an escrow shortage

of over {$3000.00} even though I made all of the required payments in full and on

time. Ocwen refuses to correct my escrow account for almost a year. Ocwen is

trying to run me out of my house by incorrectly increasing my payments to cover

the incorrect escrow shortgage. Furthermore, Ocwen violated the Fair Debt
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Collection Practices Act in Court.

My mortgage loan balance is incorrect. Ocwen appears to have added huge

amounts and fees to my loan balance even though I have been paying on my

mortgage for twelve years and I am current today.

I have been working with OCWEN for over a year now and I can not get my

mortgage account and escrow account corrected.

This is continuation of case # XXXX. I apologize not submitting all my documents

one time. I am here to bridge the miscommunication between XXXX XXXX and

Bank of America. To pin point where problem is, I need your help to provide me

these documents that l stated below. Here is anther Sample of those documents I

am requiring. I had obtained this guide line documents from XXXX XXXX website (

Transferring mortgage instruction ). Also as stated on the manual of Cfpb, you are

obligated to keep a copy to your self all the Documents you have sent to the new

servicer.

Loan Acquisition Scheduled UPB Amount ( formerly known as the Unpaid

Principal Balance ).

On the Funding Date/Sale Date : Receive cash wire from XXXX XXXX XXXX

XXXX, as Trustee for XXXX Cash wire Includes funding adjustments and net

funding.

Includes the Servicing Released Premium Access cash settlement statements in

the Selling System.

Funding Details Report Loan Purchase Statement providing me those documents

will definitely settle my case.

Thank you XXXX, XXXX
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I am an attorney and the settlement agent for a real estate closing on Florida

property that " took place '' in my offices in XXXX on Wednesday, XXXX XXXX,

2016. The buyer, XXXX XXXX, had obtained a mortgage through XXXX, through

Mortgage Lenders of America , LLC ( " MLA '' ). After signing all of the loan

documents, we forwarded copies via e-mail to MLA and received an email from

XXXX XXXX ( XXXXXXXXXXXX ) giving us authorization to fund the loan,

meaning that they accepted the paperwork. The seller had already signed the

deed conveying the property to XXXX XXXX, so we believed that we were closed.

However, the wire from MLA, for the loan proceeds had not yet hit my XXXX (

Escrow ) Account. We assumed ( wrongfully ) that the wire had not been initiated

until funding approval was given, so we expected that the wire would hit the

account by XXXX XXXX the following morning. We found out Thursday morning

that the wire which was sent through XXXX Bank was rejected by my bank ( XXXX

XXXX XXXX ) because the initiator of the wire had NOT followed my written wire

instructions. XXXX XXXX XXXX 's compliance department rejected the wire

because the memo on the wire merely stated " XXXX XXXX ''. Our wire

instructions specifically told them to put the following on the memo : File No. :

XXXX XXXX : XXXX XXXX XXXX XXXX, XXXX, FL XXXX. Had they followed

these instructions, the wire would have gone through. Because they did not follow

the instructions, the wire was rejected, with questions to XXXX about the wire to

see whether they would be able to accept it. No response was ever provided by

XXXX.

My office contacted numerous people at MLA ( including XXXX, the closing

coordinator ) to explain to them that they needed to re-wire the money, using the

correct information that we had provided. XXXX XXXX said that they would re-

wire, but could only rewire using the same information that was on the previous

wire. We arranged with XXXX XXXX XXXX to have that wire intercepted before it
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Greetings, In XXXX, i refinanced with XXXX XXXX XXXX only once. I started with

a balance of XXXX, cash-out : XXXX, bank & broker fees : XXXX Total

refinanced=XXXX.

But today, my balance= XXXX and noone can explain this except XXXX XXXX

XXXX who say, " fees. '' or " bank fees. '' In XXXX, at the closing, i was denied a

3-day recission period and i was denied a copy of the new note.

2 months pass & XXXX drop off a 4 payment option ARM, none of which i heard at

the closing and the balance spiked from XXXX to XXXX, in 2 months!

1 week before XXXX settled for XXXX with our govt., XXXX quickly sold my XXXX

mortgage note to XXXX for {$160000.00} so as to avoid 'making me right ' again.

Again, the XXXX was sold for XXXX! that i have to pay.

Why did n't i benefit from the XXXX XXXX XXXX XXXX settlement with the govt.?

5 months pass. XXXX sells my note to Nationstar. Now, i have a 40 year note for

XXXX but remember, i started in XXXX with a refi of only XXXX.Total.

XXXX knew i was XXXX before the closing as they used my XXXX XXXX income

to meet their income guideline. I became XXXX after XXXX.

Being XXXX explains why my closing was set at XXXX to XXXX and why i was

denied a 3 day Recission period nor a copy of my new note & terms. I pleaded 5

times for a copy. Answer by XXXX and 'XXXX : " No XXXX XXXX , we have to get

all XXXX pages upstairs to be notarized. '' Those XXXX agents at my XXXX

closing later quit or were fired. Keep in mind, i only did XXXX refinance, not XXXX

i do not have a second mortgage either.

Fast forward to XXXX. XXXX sold my note to Nationstar. Last month, I asked their

senior loan officer to explain the 'History ' of my original note of XXXX & how it

became XXXX.

Nationstar loan officer stated he could not make any sense of the 'history ' of my

note but he promised to call back in 3 days. He, ( Nationstar ) never called back.
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So, i am burned for life. Noone will tell the truth of what really happened. My

Nationstar mortgage statement has XXXX balances which total XXXX

Signed contract and applied for a End Loan with XXXX XXXX/DHI Mortgage in

XXXX XXXX. I provided all my documentation right away within 30 days of the

original contract date ( information was sent by way of email directly to the

Mortgage Loan Officer ( MLO ) and can be provided ). Per the contract I was

suppose to have a pre-approval within 30 days of the contract. I did received a

pre-approval/Conditional approval letter until XXXX/XXXX/XXXX and the home

was completed the end of XXXX XXXX. Through this process my credit report was

pulled multiple time with out my knowledge ( my credit score started and remained

over XXXX last pull my credit score was XXXX. Each time a different hurdle came

up. I jumped through hoops each time to satisfy the request. In the end the loan

was denied stating it did n't meet their guidelines. The contract was voided without

my knowledge and I was n't even given the 45 day notice to obtain financing with

another lender. The sale price on the property was {$250000.00} and it on the

market for {$270000.00}. The home appraised higher than anticipated therefore I

feel my family and I have been taken advantage of in many ways.

SPS sold our property at auction on XXXX/XXXX/2016 despite sending us a letter

which arrived XXXX/XXXX/2016 requesting " additional documentation you would

like us to consider while evaluating this account for an alternative to foreclosure ''.

We believe this is a detrimental reliance.

XXXX, through the servicer Seterus, filed a les pendens against my property while

I was making timely payments on my trial loan modification - I had already made 2

payments on time. This appears to be a " dual tracking '' based on what I have

read. I called Seterus and they told me this was their standard practice and the

lien would be removed when I had made the third payment. I never received any

notice of service nor any other communication that they were proceeding with the
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foreclosure. I did not receive any late notices from them until my loan was 6

months delinquent.

Currently have a HAMP mortgage with Di-Tech Financial, LLC. ( Acct. # XXXX

XXXX Di-Tech so far has only processed and paid {$1000.00} of the promised

HAMP incentives of {$10000.00}. ( XXXX {$1000.00} payments and XXXX

{$5000.00} payment on the XXXX Anniv..date of the HAMP modification. ( XXXX.

XXXX ) I believe this is due in part to Di-Tech 's failure to timely submit the

required documents to the US Dept. of the Treasury.

XX/XX/XXXX, I received a letter from Di_tech informing me I needed to return the

Dodd Frank Certification Letter to apply for the one time principal balance

reduction of {$5000.00}. I uploaded the Form XXXX and a Quit claim deed from

my Ex-Wife on XXXX XXXX, XXXX. Since the XXXX form required both buyer and

co-buyer signatures.

I then contacted Di-Tech Customer Service to inquire about the need for my Ex-

Wife to sign the XXXX Form. At first, they stated they had all documentation that

was needed. Later I called again after not receiving any confirmation. I was

transferred to Di-Techs Loss Mitigation Admin. that told me they did not have the

documents needed.. On XXXX XXXX, I uploaded my Final Judgement and Decree

Of Divorce as proof my ex and I Divorced in XXXX. The {$5000.00} was supposed

to be posted to my account in XXXX XXXX. I have called Di-Tech 's Customer

Service many times and asked if they had enough Documentation to proceed and

submit to the US Dept. of the Treasury.

In my latest conversation with Di-Tech CS, I talked to XXXX XXXX from XXXX Fl.

about the situation. She located all uploaded documents but did not know why

they have n't been submitted to the proper agency for processing. She also

explained that there where supposed to be XXXX ( XXXX ) {$1000.00} payments
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and the {$5000.00} payment as part of the HAMP incentives. .. According to my

account payment History, only XXXX ( XXXX ) {$1000.00} payment was made on

XXXX XXXX, XXXX. So ( XXXX ) {$1000.00} & the one time {$5000.00} payment

remain to be paid.

Please see the XXXX supporting documents that have been uploaded.

Mortgage company refused to honor deed in lieu agreement although the

agreement was returned by deadline and I have complied in every aspect with the

agreement. They have attempted to foreclose on my property although I qualify for

the HUD Home Affordable Foreclosure Alternative program so they can cashout

on FHA Insurance

XX/XX/2015 I contacted Quicken Loans after received an offer from them for a

home loan. The offer I received was for 3.625 APR FHA 30 years. After speaking

with a few folks and agreeing to our credit being pulled and putting a good faith

deposit up, we began the processing of refinancing my partner 's home so that I

could be included on the deed to the property and the mortgage. The mortgage

broker only offered us a FHA Streamline Refinance and I asked several times if

this option will ensure that the Warranty deed for the property is updated to include

me name. Each time he assured me that it would ( another Bank had told us we

could not do this type of refinance because they would n't be able to add me to the

Warranty deed and Title. ) We were quoted an APR of 3.99 % for the FHA

streamline and told we should go with this option because any other option would

be too difficult since it would require a home inspection etc. We proceeding and

closed in about 3 weeks on the refinance. No issues over the last year, until

recently we had to sell our home because we are relocating across the country.

During the closing process, the title agency determined that in fact my name was

never added to the Warranty deed for the property and that while I was liable for

the mortgage, had something of happened to my partner I would have had to went
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through probate court because Quicken failed to update the Warranty dead as

promised. This not only slowed down the closing on our home, but added

frustration because for a year I had believed based on what I was told I was added

to the Warranty Dead for the home and never was. Therefore I was paying on a

mortgage to a house which I did not legally own. It was very shady to know that

Quicken either failed to update the proper paperwork with our Country regarding

the Deed or flat out lied in order to get me secured on a mortgage even though I

would not legally own the property. It was very misleading.

My mortgage servicing was transferred to Ditech from XXXX XX/XX/XXXX. I was

due a 6th year Hamp incentive in XXXX XXXX of {$5000.00} plus a reamoritzation

as part of a law passed last year. I 'm getting nowhere. Ditech has never

responded to my numerous requests for this incentive to be applied. I lodged a

complaint with XXXX XXXX and now the servicer told them that I was 90 days late

XX/XX/XXXX and the treasury denied the incentive. It 's not true. I was given the

{$1000.00} all 5 years. I have records to prove I was never 90 days late since my

Hamp incentive was finalized in XX/XX/XXXX.

Citimortgage recently sold the servicing rights to my mortgage loan to XXXX XXXX

XXXX effective XXXX/XXXX/16. I called both entities on XXXX/XXXX/16 trying to

obtain a payoff demand because I 'm refinancing my mortgage and the new loan is

about to fund. Citimortgage was not able to provide me with a payoff because they

claim they do n't even have my loan info on their system anymore. XXXX XXXX

claims my loan info is not uploaded onto their system yet. XXXX XXXX said it will

take at least XXXX business days following the official transfer date of

XXXX/XXXX/16 for my loan info to reflect on their system. Due to their transitional

mistake a customer ca n't even obtain a payoff during the transfer. Please help.

In the process of closing on a Short Sale, our attorney informed us that XXXX

required us to sign a Promissory Note or the Short Sale would not be approved ;
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basically extortion. We had no choice but to comply. However, the Promissory

Note we signed was for payment to someone called Dyck O'Neil, a company in

Texas. The Note was very poorly constructed and look like a scam to us. In

checking the company 's website, there is no indication they are affiliated with

XXXX ; a very poorly constructed website. We requested that the company invoice

us for the payments and also asked that they provide XXXX documentation that

shows the money is indeed going to XXXX. They refused. We have no way of

knowing if the Note is legitimate and wo n't pay on it until we do. Of course, Dyck

O'Neil is now reporting missed payments to the credit bureaus. Is this form of

extortion truly legitimized by XXXX?

I started my loan application with XXXX about 2 weeks ago. After putting a rate

review on there website I received a call from XXXX XXXX XXXX. The reason I

went to their listing was because they were boosting a XXXX closing cost refi for

my situation. After speaking with XXXX he assured me that it was indeed a zero

closing cost loan. All I would have to pay was for the appraisal {$450.00} and have

money at closing to cover my escrow for the year. After 2 weeks of sending the

required paperwork in, they then notify me that I would have to bring {$2800.00} to

closing. This includes my escrow and which is right around {$1000.00}. So they

are hitting me with {$1800.00} with fees after their site and XXXX said there would

be none. In my eyes this is the definition of bait and switch. Since locking in my

rate the rates have gone up so if I were to go with another lender I would not get

the 3.25 % rate on my 15 year loan. So not am was I charged for an appraisal that

is squandered if I do not continue and pay their fees that they did not disclose and

assured me I would not be paying, it will cost me thousands in the long run if I do

not pay up ...

We got a little behind on our mortgage while under a Chapt XXXX bankruptcy, we

missed some payments leading up the Mortgage Company contacting our attorney
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to file a default. The attorney contacted them and they stated on or around XXXX

XXXX that we would have to make a {$6500.00} cashiers check payment to them

in order to bring our account current. We scrounged around and sold some things

to get the money and mailed it to Loancare overnight on XXXX/XXXX/XXXX. Ever

since that date, I have made all my monthly mortgage payments to them. After the

chapt. XXXX was discharged on XXXX XXXX, they all of a sudden are stating that

we missed XXXX XXXX payment. I clearly show it being paid on the attached

word document in XXXX XXXX. I have called them and they said to give them a

years worth of proof that I have made all my payments from the XXXX XXXX til

XXXX. Again that is attached to what I sent them ( 2 TIMES ) with no response.

They are currently reporting fraudulent statements on my credit report that

according to my records is false. They are also sending threatening letters stating

that we are 2 months behind everytime I do n't make my payment on the XXXX. I

have a 15 day grace period on my original loan documents and if I pay it on

XX/XX/XXXX, should NOT be assessed any late fees. I am paid on the XXXX of

every month and that is the check I use to make my mortgage payments. I have a

QWR under RESPA guidelines all typed up that I can mail them in case they do n't

respond. Just email me and I will send CFPB and LOANCARE certified copies

Priority Overnight. Hopefully you can assist in this and bring a closure to this on

going battle I am having. Threatening phone calls and letters can provide a very

stressful environment to myself and my family.

We received a Loan with Seterus INC for the orginal value of {$390000.00}. We

were paying PMI of {$300.00}. We refinanced through HARP because we wanted

to get lower interest rate and shorter term ( 15 years ) and to be able to cancel the

PMI sooner. No appraisal was done and we refinanced through Seterus Inc for the

original loan value of {$390000.00}. I requested PMI to automatically terminate as

of XXXX XXXX, since our LTV was below XXXX %. They are now saying that
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because we refinanced through HARP, our PMI does not automatically cancel until

XXXX XXXX. We never changed the loan agreement based on the Original Loan

value of {$390000.00}. Now, Seterus Inc is asking us to buy an appraisal for

{$350.00} to assess the current value of our home. This is fraudulent.

XX/XX/2015 close to 8 months ago I began a mortgage Modification with Select

Portfolio Servicing my current mortgage servicer. Early last my XXXX had a major

set back when I lost my XXXX. Since beginning the process I have seen first-hand

incompetence and miscommunication. As of this date my home has been

appraised 3 times with each value thousands of dollars different from the one

before, I have had values of $ XXXX, XXXX, and XXXX. Right now I owe

{$470000.00} on the house. Since this night mare began I have submitted dozens

of paystubs, and bank statements as well as any other documents that have been

requested. I have spent hours on the phone talking with one representative after

another and very seldom receiving the same information. At first I chalked this up

to an over worked staff but as month after month has passed I came to the

conclusion that no one business could be run so poorly, this had to be done

purposely in order to tack on more fees to the back of the loan. In order to avoid

any further issues at least with a pending foreclosure I began to pay 3 months ago

on what was described as a streamlined modification which according to one rep

was given to me by the Federal Government with out income verification but this

would not affect the modification that I have in process. Even this was a point of

contention in that I was originally told that if I began to pay I would be accepting

this agreement which is saving me less than {$100.00}. and that the modification

that I have been working on for the last 8 months we be voided. I am thankful that

every conversation that I have had has been recorded I encourage the investigator

to listen to these tapes and hear for themselves the misinformation that is given. I

have been bombarded by dozens of letters which I receive daily asking for
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information then acknowledging that it was received and then asking for the same

document again. I know that as part of this complaint that you will ask for

documentation. I have well over XXXX XXXX pages that I will not burden you with.

I am sending over the XXXX appraisals as well as a document request letter and a

staement.

On XXXX XXXX, 2016 I received a phone message from XXXX XXXX stating she

wanted to go over some things regarding the previous complaint. I returned the

call, spoke with XXXX, after verify all our loan information, she asked how she can

help, I told her I was returning a call from XXXX. ( once again the representatives

do not know why we are getting calls ) XXXX told me XXXX is a investigator and

does not take calls. ( Then why call us asking to call back if she does n't take calls

). XXXX then put me on hold to discuss with XXXX why she called us. XXXX got

back on line to say that they are missing YTD information on the pay stubs that we

had already submitted. Every one of the pay stubs have YTD information. My

husband, XXXX who is the loan holder talked with XXXX and explained where the

YTD information was on the pay stub. XXXX understood, took note for the

underwriters. XXXX admitted there was " a issue going on '', I talked to XXXX

mentioning it did n't make sense we received a multiple letter stating SPS had the

received the documents, it also showed on the website under our account that

they had received all documents needed and the modification was be reviewed.

XXXX told us she would talk to XXXX to figure out what was wrong and call us

back. Today, XXXX XXXX, 2016, I checked the website and our account, it now

states they need YTD information. We received letters on XXXX XXXX, 2016,

XXXX XXXX, 2016 and 2 letters on XXXX XXXX, 2016 stating they have received

the documents needed. I have attached scanned copies of each letter. To this

date, no one has called us back.

I applied for a Harp loan the XX/XX/XXXX. I was with XXXX.
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mortgage my payment was $ XXXX. XXXX sold our loan to Nationstar XXXX

XXXX. We continued the payment setup with XXXX. Now Nationstar wants to

increase our payment by {$860.00}. This is more than what we were paying before

the Harp program. We feel they ae over compensating for a shortage in escrow.

Our insurance went up about {$300.00}.

Can you help us with this problem. They want this change by % XXXX.

XXXX XXXX XXXX XXXX XXXX XXXX Loan # XXXX XXXX customer service

many years ago a mortgage broker defrauded my mom and i by putting her on the

mortgage and me on the deed, ,this is my home not hers and it was my down

payment..after years of attemptong to correct this error the loan was taken over by

ocwen who eventually let me assume my oqwnloan and gave me a huge ballon

payment and to make mattters worse they wrongfully reprted to the credit

agencoies that i missed XXXX payment when my name wasonly put on the

mortage 4 months ago ... ... because of this i was denied a loan for an apparatus

that i need for a XXXX child that the state will not cover ... so far they have not

corrected their error

Ocwen purchased our mortgage in XXXX XXXX. We made our payments through

XXXX XXXX, but our XXXX statement raised the payment from $ XXXX to $

XXXX, supposedly based on escrow. We contacted the company and were told

the only way to fix the escrow was to apply for a loan modification, which we did.

From there, things went from bad to worse. After months of submitting paperwork

and proving our ability to pay and proving the actual escrow owed and legally due,

Ocwen denied the modification, declared us in default and served us with a

foreclosure notice in XXXX XXXX. We filed a Chapter XXXX bankruptcy to stop

the foreclosure. As our home was also our business ( a traditional bed and

breakfast ), these actions affected not only our financial status ( legal fees, etc. )

but also our ability to continue to operate our business. We wound up selling the
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home in XXXX XXXX. Our original loan amount of {$470000.00} was repaid

{$650000.00} by the time Ocwen added fees, penalties and other charges to the

final amount. We attempted, through our lawyer, to get a lowered payoff and to

dismiss some of the fees and charges, but Ocwen 's lawyer refused to cooperate.

We have suffered tens of thousands of dollars in damages, all because Ocwen

and its representatives lied to us, manipulated us and cheated us on a mortgage

for which we had never missed a payment since XXXX XXXX. The XXXX lawyers

we consulted all told us our only option was to file a Chapter XXXX, and it appears

that may have been a mistake. But we contacted the Nebraska XXXX, the

Nebraska XXXX, the XXXX XXXX and even the XXXX to try to find assistance in

resolving this without selling our business and our home. The original escrow

discrepancy was never resolved, even with a court order for Ocwen to produce the

paperwork proving its why the escrow jumped more than {$2000.00} per month.

Such paperwork, to our knowledge, was never submitted to the court. We have a

detailed chronology of our interactions with Ocwen, along with mountains of

paperwork requested and submitted. When Ocwen purchased our {$470000.00}

mortgage, our home appraised at {$820000.00}, and this was clearly nothing more

than a bold-faced attempt to steal our house.

I was contacted by phone by my current Mortgage Lender indicating that they

wanted to offer me a lower interest rate, which they said would reduce my current

payment with no out of pocket additional cost to me. I was making my mortgage

payment and paying an additional ( approx ) escrow payment of {$410.00} on a

monthly basis. This additional payment led to about approx {$4500.00} being in

the escrow account at the time that the Mortgage Lender called me. My home is a

new construction, and XXXX will be the first year that the land and home have

been appraised. At my original closing XXXX XXXX XXXX XXXX, it was

suggested that I put in extra money in my escrow account to make up for the
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short-fall that would occur when my XXXX taxes would be due. During our

conversations ( which are all recorded by the mortgage lender ) we discussed

what would happen to the accumulated escrowed additional monies that we had

XXXX the {$4500.00} XXXX - and we were told that we would either receive a

check for those funds, or that the escrow would be rolled over to the new escrow

account. At NO TIME EVER was any mention made that the escrow funds would

be used to pay down the current mortgage principal ( thereby making the principal

lower so that they could fraudulently tell us that they could " lower '' our payments

). After closing on the new loan, and us calling them ( prior to the three days "

cooling off '' period ) - we inquired about what happened to our {$4500.00}

escrowed monies, we were told that we had to call back to discuss this AFTER the

new loan was processed and the cooling off period was expired. Once we were

able to talk to an agent, XXXX XXXX XXXX XXXX, we were told that our escrowed

funds of {$4500.00} was used to pay the closing costs on the loan and the

remainder applied to the principal reduction, and we would receive a check for

{$44.00}. We have made numerous attempts to contact the company to resolve

this to no avail and they have not returned our calls. Had we been informed that

our escrowed money ( that was earmarked for the XXXX property taxes ) would

actually be used for closing costs and principal reduction - we would NEVER have

agreed to refinance our mortgage loan. Our monthly payments ( to make up for

this now shortfall of funds for our taxes ) will now increase our monthly payments

by about {$600.00} a month. We were deceived by their dishonest practices.

On 3 separate occasions Wells Fargo sent a 3rd party company to call on my

tenants in my rental building advising them that the property was going into

foreclosure. I have been advised by legal counsel that this is illegal activity and

that Federal Law prevents a lender from such practices. Furthermore, this is

absolutely not true - foreclosure proceedings have not begun on this property,

Page 20863 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 20864 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company IL 606XX Web

Page 20865 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/18/2016 Closed with explanation Yes Yes

Page 20866 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1885130

Page 20867 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/21/2016 Mortgage Other mortgage

Page 20868 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 20869 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



confirmed by Wells Fargo. Wells Fargo is in XXXX position with this equity line.

The first occasion was to my XXXX floor tenants XX/XX/XXXX, XX/XX/XXXX. The

gentleman advised them that he was representing Wells Fargo and that this

property was going into foreclosure. They took a picture of him.

The second incident was to my XXXX floor tenants, XXXX XXXX, 2015 and they

returned there again on XXXX XXXX, 2015. On XXXX XXXX the gentleman said, "

I 'm not supposed to tell you this but you might want to know that your property is

in foreclosure. ''

I have a HAMP loan w/Ditech that was sold to them by XXXX. I recently

discovered they broke the contract by adjusting my mortgage up 5 months before

time. According to the HAMP contact my payments and rates are set. Well, Ditect

are sending me mail and calling me stating I am behind onmy mortgage, but I am

not. They stated the rate increased was effective XX/XX/XXXX, but if they would

have looked at the contract the payment effective day for the increase is

XXXX/XXXX/2016. My payments accordint to the contract is {$1600.00}, and my

property tax is about {$520.00} a month which is routhly arount {$2200.00}, which

is what I sent them ; however when they got me confused I requested help for

hardship because they said my payments would be closer to {$22000.00}. Well, I

am on Social Security XXXX and get a small retirement check, so I asked for

assistance, but when I saw the preditor loan offer I changed my mind. They

offered me a deal to save {$70.00} a month, but I would pay an addition

{$40000.00} over the life of the loan. Next they said they would file a loss ligation

claim, but sent me a bunch of forms to complete that has nothing to do with loss

ligation. I would also like to point out before I forget that they sent me an addition

bill for my property overage close to {$900.00}, and I paid it so it would not affect

my payments. These people are harrassing me. I have not missed or been late on
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a payment. XXXX sold my loan to this horror place because I asked for help ;

however, I did not miss a payment with them and was not late on my first or 2nd at

the time. Please help me, the DOJ and XXXX really need to check out this

company, something is n't right. My loan number on this loan is # XXXX ; however,

they state leave off the # XXXX. When you see the statement all the number 's I

typed are on their. ( I have additional documents I can fax to you if you need them

to verifty my allegiations )

Our daughter XXXX six years ago and the bank has been trying to foreclose on

her apartment for the last six years. The first foreclosure was dismissed due to fact

they had used XXXX XXXX the robo-signing attorney to try to steal the apartment

and could not produce the original note. We have maintained the property over the

last six years. We are the heirs to our daughter 's Estate. The case was refiled and

was at issue. We were never served by the court my wife and I. We located the

attorney ad litem that was supposed to defend our interest XXXX XXXX XXXX,

XXXX, XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, FL XXXX XXXX. He

referred us to XXXX XXXX XXXX XXXX XXXX XXXX, Suite XXXX XXXX XXXX,

FL XXXX XXXX where we met with both attorneys. XXXX told us he could not

defend us and recommended his friend XXXX. We asked XXXX our attorney ad

litem to inform the court that we wanted to defend or position as heirs of the estate

and he refused. Instead XXXX insisted we needed to hire his friend XXXX to

represent us. When we failed to give XXXX or XXXX the business due to lack of

funds. It seems XXXX took retaliatory action against us and got the trial moved to

an earlier date then the original docket stated and allowed the court to foreclose

on the apartment in XXXX of 2015 for a XXXX sale date, knowing we wanted to

defend our interest for the estate. XXXX XXXX also runs the XXXX XXXX XXXX

out of his law offices and wanted to get the real estate sale business from this

transaction. We are a XXXX year old retired couple with no home of our own living
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on social security. We are asking the CFBP to investigate this case stop the sale

of the property and over-turn the foreclosure due to attorney mis-conduct and mis-

representation.

The bank claims it has been unable to contact us but has never tried. Wells Fargo

has our phone number and email. We also met Wells Fargo legal team in court

this month and they never reached out to make contact. It is not legal or fair

lending practice to the Estate of XXXX XXXX that owns the mortgage to not have

the right to bid on the property like the banks investor hedge fund did for

{$460000.00}, when the property is worth {$250000.00} more. Essentially robbing

the Estate of XXXX XXXX and its heirs and creditors of {$250000.00}.

ditech issued a new format billing statement. I believe that my loan may have been

transferred to the XXXX XXXX billing platform. 1. a XXXX payment is recorded. I

do not know what this represents. 2. the " address on the front of the statement ''

now states XXXX XXXX XXXX. 3. I do not know who are the members of the

ditech financial LLC. 4. I do not know the State of California business license

number. 5. I do not know the actual name of the firm incorporated to do business

in the State of California. 6. I do not know the name and address of the registered

agent in the State of California. 7. I do not know if my loan is being processed thru

the XXXX XXXX platform or if my loan is being processed through the GreenTree

or ditech platforms. 8. I do not have a hand-off statement from ditech. An

acceptable hand off statement will correlate a ) old-new account numbers, b )

principle balance, c ) escrow balance, d ) property address, e ) parcel number, f )

liens known at the time of the transfer. 9 ) the current state of escrow payments

should also be shown in order to know the cut-off date for payments made through

the old and the new billing platforms.

Attorney XXXX, XXXX, XXXX XXXX representing XXXX XXXX XXXX/BSI

Financial Services has file a Servicemen Civil Relief Act Complaint to proceed to
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the foreclosure sale of my home located at XXXX XXXX XXXX, XXXX, MA XXXX.

The entity does not have the right to foreclose on my property. In a letter sent to

the company in XXXX 2015 at BSI Financial Services XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX, MA XXXX I requested the company to provide

evidence that the company has a lawful and rightful claim against my home. No

answers were provided. The company 's action violates consumer finance

protection laws that the Bureau was created for.

We refinanced our home with XXXX, who sold our mortgage to SunWest

Mortgage. We set up our mortgage on automatic payment, so there have been no

late fees.

An escrow account was set up as part of the refinance. We were supposed to

have two months " buffer, '' and during the refinance, {$480.00} was placed in the

escrow account, with {$300.00} escrow payment due each month to cover

Homeowner 's Insurance, FHA Insurance, and County Taxes. We just completed

our first year, and our property taxes went up by {$100.00} for the year. As of

today, we had over {$700.00} in our account, which is more than the 2-month

buffer.

SWMC raised our mortgage from {$1300.00} to {$1400.00} and they claimed they

want our " starting balance for the new year '' to be {$1100.00}, which is about 4-5

times the original 2-month buffer.

SWMC claims it is for the upcoming year 's anticipated " shortage '' based on their

" analysis. '' Our escrow only covers 3 items to analyze as previously stated :

Property taxes, FHA Insurance, and Homeowner 's Insurance. The FHA Insurance

is not going up. The Homeowner 's Insurance has no claims ( and has never had a

claim in 10 years ), so its rates are n't going up. That leaves an anticipated

increase in property taxes.

From the time we refinanced until this year, there was a {$50.00} shortage in our
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taxes, which they just took out this month.

Currently, we were told we have a $ XXXX balance, and our taxes are due in

XXXX. SWMC wants to pay the taxes early ( in XXXX ), claiming that when they

do so, we will be in the negative because they will also pay FHA at the end of the

month.

They raised our Escrow to {$310.00} ( from {$300.00} ) to cover the difference in

taxes. Then they added another $ XXXX/mo on top of the adjusted escrow

payment each month. The new escrow payment is high enough that it will cover

ALL payments ( taxes, property insurance, and FHA insurance ), and by this time

next year, the buffer will still be there.

Basically, SWMC wants to add another {$500.00} slush fund at our expense, yet

they have absolutely no mathematical or legal justification to take this extra

{$500.00}.

The Math : FHA Insurance {$150.00} X 12 months = {$1800.00}.

Property/Hazard Insurance ( 12 months ) {$650.00}.

Property Taxes ( 12 Months ) {$1300.00} TOTAL YEARLY REQUIRED ESCROW

$ XXXX Monthly escrow amount needed to cover {$3800.00} charges : $

XXXX/month Current Principal and Interest payment : {$1000.00} + {$320.00} (

adjusted for tax increase ) TOTAL NEW PAYMENT : {$130000.00} SWMC NEW

Payment : {$1400.00} If the $ XXXX/month payment shown above covers ALL

escrow expenditures IN FULL, and borrowers still have the 2 month required

buffer, how can they legally raise our payment an ADDITIONAL $ XXXX/mo. ( $

XXXX/yr ) above the newly adjusted, higher escrow amount?

I would like to file a FTC claim of Fraud against Mortgsge Co, and the unknown

Note Holder ( s ). According to an Independent Forensic Loan Audit, my mortgage

violated several FTC and other Laws, Acts, and Regulations. Mortgage payments

were made to several different Mortgage Cos. and Mortgage Service Cos.
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However, A different, recently Assigned Trust/Company has been granted a "

Summary Judgment for Foreclosure & Sheriff Sale '' .of my home. I had requested

a " Validation by contracts '' of the alleged debt several times. One request was by

fax. The request was to provide proof of the debt or stop All contacts and All

actions related to debt. OR voluntarily agree to certain fines. But, their response

was more printouts of payments schedules & the Actions of Foreclosure, instead.

The mortgage Violations are evidence of Fraud on the part of the Mortgage Co.

and follows to any Assigned Trust or company. According to the Audit, the

mortgage Violated many FTC and other laws, which makes it a Fraudulent.Debt.

and Fraudelulent Foreclosure.

I am attaching the following documents to support this claim : 1. Copy of the

independent Forensic Loan Audit 2. Copy of partial list of Mulltiple Calls from

Mortgage Company with some related letters.

3. Copy of fax ( dated XXXX/XXXX/2014 ) Requesting a Validation of the

Mortgage and Note to identify true " Holder ( s ) of the Note ''.

4. Copy of the Mortgage Company 's Responses dated XXXX/XXXX/2014 ) to

request for " Holders of the Note '', OR to agree to fines if unable to stop all contact

& actions related to the debt..

5. Copy of some of the continued contacts & actions related to the debt, after

failure to Valiidation of the Debt., by mortgage company.

I received a solicitation in the mail that appeared to be from the mortgage

company I originally got my loan from. I called the number, and they played right

along that they were the same company I previously use. Later on I realized they

were not the same company, They used a trusted company name I knew to try to

fool me into doing business with them. This is straight up bait-n-switch advertising

that has no place in commerce.

My complaint # XXXX was erroneously closed by the CFPB just because suntrust
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responded. This is not the first time the CFPB has closed my complaint even

though suntrust REFUSES to address it. Completely unacceptable for a business

that supposed to " protecting consumers ''! I called the suntrust executive office on

XXXX XXXX and talked to XXXX XXXX. I explained to her that ALL of my emails

to XXXXXXXXXXXX in the last few months were IGNORED and asked her why.

She said she did n't know why but said that is not how suntrust does business. I

pointed out to her that that obviously is how suntrust does business otherwise

someone would have responded to my emails. It 's also obvious that

REPEATEDLY LYING TO CUSTOMERS is also how suntrust does business and

THEY DO NOT CARE. I told her about the ongoing problem the last 3 years of

NOT getting a correct mortgage bill AFTER I pay my escrow shortage. How can

they cash my check for the escrow shortage and then send me a bill for the exact

same amount I just paid them?? THAT IS A SCAM!! I also asked her why my

escrow has been short 3 years in a row. I 've had mortgages with other lenders

and NEVER had any problems with getting a correct statement or had my escrow

short EVERY YEAR. She told me she would open a case for my complaints and

call me the following Monday, XXXX XXXX. She of course did NOT call me back.

So I tried calling her on XXXX XXXX and was told by XXXX that XXXX XXXX was

gone for the day. I called again on XXXX XXXX and briefly talked to XXXX who

refused to answer any of my questions. I called AGAIN on XXXX XXXX and finally

spoke to XXXX XXXX again. I reminded her of my conversation with her on XXXX

XXXX and that she said she would call me back. She LIED and said that she

thought my complaints were being handled by the social media team. My

complaints were NEVER going to be handled by the social media team because

they NEVER answered my emails and my complaints on XXXX about XXXX

XXXX never calling me back were removed and I was BLOCKED from posting any

more complaints, even others are still allowed to post theirs! During my
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No logical/reasonable reply from Ditech Financial in the last more than 20 weeks

has forced me to approach you to get my grievance heard. The detail as follows -

My mortgage loan was approved with XXXX XXXX and the first installment started

from XXXX/XXXX/XXXX. Everything was going on smoothly till XXXX transferred

my account to Ditech Financial in XX/XX/XXXX. In the letter regarding this transfer

it was clearly mentioned that there will be no change in my Terms and Conditions

with the change of Financial Institution.

But, from the bill dated XXXX/XXXX/XXXX of Ditech, the payable Principal and

Interest do not match. The same was reported to Ditech representative XXXX

XXXX ( ID # XXXX ) on XXXX/XXXX/XXXX @ XXXX. She told me that the

difference is there and she is referring my case to her manager and I will get a

reply within 7 days.

After getting no reply from Ditech, I filed my complaint online ( which is now

removed by the Ditech from the website ). On XXXX/XXXX/XXXX, Ditech replied

with some copies of reports explaining that principal and interest portion of the

monthly payment is correct. In one of the report, they mentioned deduction under

'Prin Only ENC '. The same was the difference in the payable Principal and

Interest amount every month. This amount was never deducted by XXXX (

previous loan provider ). I have prepared an excel sheet clearly showing the same.

The same is attached for your perusal.

Ditech breached the contract by charging this illegal amount every month. This

illegal per month amount of around {$1.00} will become {$150.00} by the time I

clear my loan.
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After that, every day I received one letter from Ditech informing me that 'Our

research has not concluded. The purpose of this letter is to notify you of our

ongoing investigation in an effort to provide you with a resolution '.

On XXXX/XXXX/XXXX, XXXX XXXX, Ditech told me that she is not able to view

those documents, so, I should call after 72 hours.

On XXXX/XXXX/XXXX XXXX XXXX ( XXXX, FL ), Ditech told me that the dispute

was closed on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, I filed my complaint

again thru fax and received an acknowledgement dated XXXX/XXXX/XXXX

mentioning that I will receive a written response with thirty ( 30 ) days.

After getting no reply from Ditech, I sent a reminder message thru fax on

XXXX/XXXX/XXXX and received an acknowledgement dated XXXX/XXXX/XXXX

mentioning that I will receive a written response with thirty ( 30 ) days.

Throughout this correspondence, Ditech never issued a complaint number which

can be referred to in future correspondence.

The deduction of any amount under 'Prin Only ENC ' is completely illegal. Ditech

also failed to provide the full description of 'Prin Only ENC '.

All the documents related to this complaint are attached.

On XX/XX/XXXX I have used the on-line transfer feature provided by WellFargo

and transferred an amount from my checking account with Wells Fargo to my loan

account with Wells Fargo. The site provides a feature that allows customers to pay

towards the principal of their loan and this is what I did. On XX/XX/XXXX I have
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paid the whole principal balance on my mortgage. Being an online payment

between accounts with same bank the payment showed up instantaneously and

the principal balance of my mortgage became XXXX. I understand at that time that

there will be an additional interest due to pay for XX/XX/XXXX and a {$10.00}

recording fee and that is why I requested a payoff amount. The payoff statement

arrived by mail 5 days later and it showed an additional amount due of {$490.00}

which I completely agree to pay.

However, two days later I have received another statement from Wells Fargo in

which they requested additional interest because for some reason they said they

did not receive the payoff amount in time.

I have called them and tried to explain them that as of XX/XX/XXXX my principal

was XXXX and therefore they can not charge me any additional interest after

XX/XX/XXXX. I do agree to pay the interest due as of XX/XX/XXXX but no more

than that. I have opened a case with their so called " executive care team '' but

nobody got back to me with a resolution yet.

At this point I would like to report this to the government agencies in charge with

overseeing the mortgage industry as per my understanding it is illegal for an

institution to charge interest for the period of time when the balance on the

account was XXXX.

Please feel free to get back to me by email at XXXXXXXXXXXX or cell at XXXX in

order to obtain more details on this case.

SPS ( Select Portfolio Servicing ) sent me a letter making claims regarding my

case. The XXXX claims that they made were erroneous. The letter appears to be a

threat of impending eviction.

ME AND MY HUSBAND APPLIED FOR A XXXX FIRST TIME HOME OWNER

LOAN I ATTENDENDED THE FIRST TIME HOME OWNER CLASS AND

TURNED IN ALL OF THE REQUESTED DOCUMENTS TO THE LOAN OFFICER
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XXXX XXXX ( NMLS # XXXX ) AT XXXX XXXX EXT.XXXX.THE FIRST TIME

SPEAKING WITH XXXX SHE ONLY ASKED FOR BOTH ME AND MY

HUSBANDS XXXX FOR THE PAST 2YRS AND PAY STUBS AND DIRECT

DEPOSIT AND BANK STATEMNTS FOR THE PAST TWO MONTHS. AFTER

GIVING HER THESE ITEMS WE RECEIVED DOCUMENTS IN THE MAIL THAT

STATED THAT BOTH OF OUR CREDIT SCORES WHERE ABOVE THE

REQUIRED AMOUNT AND A COPY OF AN INCOMPLETE LOAN APPLICATION

THAT WE WERE REQUESTED TO SIGN AND FAX BACK. THEN I RECIVED A

EMAIL STATING THAT OUR LOAN WAS PENDING DECLINE FOR NOT

TURNING IN ALL OF THE DOCUMENTS WHEN WE TURNED IN EVERYTHING

THAT WAS REQUESTED BY THE LOAN OFFICER. SO I CALLED XXXX AND

ASKED HER WHAT WAS GOING ON BECAUSE WE GAVE HER EVRYTHING

SHE ASKED FOR AND SHE STATED THAT SHE DIDNT KNOW THAT WE HAD

TO TURN IN ANYTHING ELSE. SO THEN SHE SENDS ME A EMAIL OF THE

OTHER DOCUMENTS NEEDED SO I ASK HER HOW LONG DO I HAVE TO

TURN THEM IN AND SHE TELLS ME BY FRIDAY SO I HAD 5 DAYS AFTER

GATHERING ALL OF THE INFORMATION I HAD 3 DAYS LEFT XXXX EMAILS

ME STATING THAT SHE ALSO NEEDS ME TO HAVE A ADDITIONAL

{$2500.00} MORE DALLORS IN THE BANK FOR A DOWN PAYMENT WHEN

SHE ONLY ASKED FOR {$2000.00} AT FIRST SO I WAS SUPOSE TO COME

UP WITH THAT AMOUNT OF MONEY IN 3 DAYS. I EMAILED HER ASKING

HOW CAN SHE GIVE ME A SPECIFIC AMOUNT OF MONEY I NEED FOR A

DOWN PAYMENT WHEN SHE HASNT EVEN TOLD ME HOW MUCH I WAS

APPROVED TO GET.NEEDLESS TO SAY XXXX WAS UPSET ABOUT ALL OF

MY QUESTIONING AND DECIDED NOT TO ANSWER MY PHONE CALL IWAS

TOLD THAT I HAD UNTIL FRIDAY AND SHE HAD SOMEONE ELSE CALL ME

TODAY TO TELL ME THAT MY LOAN WAS DENIED BECAUSE OF MY CREDIT
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BSI continues to dodge questions and continues to not take any responsibility for

blatant violations or accountability.

First of all XXXX XXXX I do not think you understand the law. Also you are

constantly dodging the questions. 10 times I have asked about the online access

and not once have you addressed that. 2nd I understand the loss mitt file was

denied. I am not talking about XXXX I am talking about BSI so if you could please

stop dodging your responsibilities that would be great. Since BSI decided to deny

loan mod application I am allowed to appeal which I did which you received on

XXXX/XXXX/16. I received confirmation it was received on XXXX/XXXX/16 by BSI

is date confirming receipt. So from that day of my appeal XXXX has 15 days to

respond to me which it still has not stating needing either more information or why

it was denied again. Instead you filed a NOD on XXXX/XXXX/16 which is DUAL

TRACKING VIOLATION and sent to my attorney. You may try and deny those

facts but those are the facts and in writing!!! The NOD was filed 10 days after

confirmation of my appeal on the denial. I do not have excessive obligations and

there will be a lawsuit on this now. In regards to your REINSTATEMENT I will pay

the XXXX But I will not pay the attorney FEES of XXXX or your just FEES LINE

which gives no description just trying to pad your money of XXXX and I do not

agree with unpaid late fees of XXXX. These fees are extortion and fraudulent. Also

the max attorney fees allowed in CA is XXXX This is the law and clearly another

violation.

violation of state usury laws unfair and deceptive acts and practices unjust

enrichment negligent servicing breach of fiduciary duty, and breach of good faith

and fair dealing.

under, the first lien loan modification.

( d ) If the borrower 's application for a first lien loan modification is denied, the
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borrower shall have at least 30 days from the date of the written denial to appeal

the denial and to provide evidence that the mortgage servicer 's determination was

in error.

( e ) If the borrower 's application for a first lien loan modification is denied, the

mortgage servicer, mortgagee, trustee, beneficiary, or authorized agent shall not

record a notice of default or, if a notice of default has already been recorded,

record a notice of sale or conduct a trustee 's sale until the later of : ( 1 ) Thirty-one

days after the borrower is notified in writing of the denial.

( 2 ) If the borrower appeals the denial pursuant to subdivision ( d ), the later of 15

days after the denial of the appeal or 14 days after a XXXX lien loan modification

is offered after appeal but declined by the borrower, or, if a XXXX lien loan

modification is offered and accepted after appeal, the date on which the borrower

fails to timely submit the first payment or otherwise breaches the terms of the offer.

( f ) Following the denial of a XXXX lien loan modification application, the

mortgage servicer shall send a written notice to the borrower identifying the

reasons for denial, including the following : ( 1 ) The amount of time from the date

of the denial letter in which the borrower may request an appeal of the denial of

the XXXX lien loan modification and instructions regarding how to appeal the

denial.That is the law and that is what BSI has violated. For some reason you

believe I am. Also XXXX did not call me on XXXX XXXX. He called on XXXX

XXXX and I returned call with no call back. I have all of the history of calls on my

phone and phone bill so there is no reason to lie about this. There is also no

denying the SPOC with having conversations with. I have kept every single

voicemail and I recorded all messages I left for him. As stated I will pay the XXXX.

And I can pay that now so denying loan mod because of excessive obligations

was someone in your company not do

Wells Fargo is FRAUDULENTLY sending communication via regular mail.
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04/22/2016 Mortgage Home equity loan or line of credit
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The date they print on the letters is NOT the date they actually SEND the letters. I

have found many cases that they are mailing letters XXXX 10 days LATER than

they are printing the date on the letters. This is FRAUDULENT as many times they

expect a response within a certain # of days from the date of their letter. They are

BACK DATING the letter or failing to mail it for MANY days.

This causes a lot of trouble for people like me.

I was laid off in XXXX and have had difficulty paying my mortgages on my

property. I have applied for mortgage assistance through JP Morgan Chase

several times and have been denied assistance. Most recently I resubmitted an

assistance package in XXXX XXXX and until now, have not received any

response from the underwriter whether I have been approved or not. For the past

90 days, the underwriter keeps requesting additional information which I submit in

a timely fashion. They then take another 30 days each time to rereview my file and

come up with additional documents to be requested. Each time I discuss this

situation with the Chase rep, they state this is the final request as your file should

be complete. It appears Chase is purposely delaying review of the file, meanwhile

at the same time their collection department harrasses me for payment since I am

now 2 months past due. The delay review tactic was done previously last year

when I applied for a loan modifcation and was denied. The government should

monitor Chase as they have never assisted homeowners in need as they have

been instructed to do so by the U.S. Government.

Citimortgage has falsely reported XXXX late payments on our XXXX mortgage for

the months of XXXX 2014 through XXXX 2014, 6 late payments total. This

happened during a modification of this loan when Citi instructed us to stop paying

our mortgage to our loans regular payment address and to instead pay them
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. CA 902XX Web

Citibank CA 952XX Web
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directly to the modification department for a " trial '' period before the modification

would be approved. I warned at this time from Citi that late payments could "

temporarily '' show up on our credit reports but would fall off after the completion of

the loan modification since my wife and I have never missed or been late on a

single payment with them ever! This still holds true today, we have never been late

on a single payment with them.

A Citi supervisor instructed me to send them a copy of a report page showing the

late payments so they could have them removed. I followed his instruction to the

letter and Citi is now absolutely refusing to do the right thing, touting they must

report the history as their system shows it. I have relentlessly tried working with

them to get this FALSE information removed from mine and my wife 's credit

reports to no avail, they refuse to do anything about it.

My wife and I have worked extremely hard to keep our credit reports in good

standing and as such have never been late on any payments to any of our

creditors so this is as upsetting to us as it gets. We have been VERY long time

customers of Citi so even more frustrating to be wronged to such extent by them!

I have heard so many horrible stories of Citimortgage pulling stuff like this with

other people, but still in shock they would do something like this to their

customers.

I would definitely like to file a complaint about Citimortgage as I ca n't see this

even being legal what they have done! If possible I would like to request

assistance in getting Citimortgage to do the right thing and have these false late

payment remarks removed from both mine and my wife 's credit reports!
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Since I submitted my prior complaint ; ref ( complaint number XXXX ).

I have XXXX more issues : in order for my lending to process my loan, Carrington

Mortgage had to transfer the Appraiser, Carrington Mortgage refused to do this

until I paid {$600.00} which according to them was the cost of the appraiser. I

mailed in a Cashier check for {$600.00} to Carrington Mortgage. The Appraiser is

now transfer to my lender who informs me that they were notified that the

appraised has not been paid and payment had to be made before the process

could continue. The actual appraiser fee was actually a little over {$400.00} not the

{$600.00} I sent to Carrington Mortgage. This is ridicules that a company will

falsely charge me money. In addition to this, Carrington Mortgage continued to

email me stating that they would beat any offer that was given to my by new

lender, this was propose to my several times and I have the emails to prove it. I

responded that I was no longer interested and that I was not happy with their

services. Now I received a letter in the mail stating that I got a negative report in

my credit score because Carrington Mortgage disapproved my credit after the fact.

This is outrageous.

On XXXX XXXX, 2015, I filed a law suit against Midland Mortgage for an alleged

loan that was in default. The case is still pending in XXXX XXXX XXXX Court. I

received the attached threatening letter from XXXX XXXX XXXX ( debt collectors )

stating my home is in foreclosure as a result of the property owner 's default.

XXXX XXXX XXXX did not obtain my prior consent to contact or speak to me. This

is identity thief because you have my name and address and have communicated

with me via the mail without my consent. The letter states " within the next XXXX

XXXX days, title to the property is expected to be transferred to Midland Mortgage,

a division of MidFirst Bank. Sometime thereafter, ownership of the property will

probably be transferred to the Secretary XXXX ( XXXX ) ''. I dispute the letter in its

entirety. What allegedly account number and loan number? Is XXXX Bank,
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Midland Mortgage, and MidFirst Bank XXXX in the same? This is deceptive

collection. Who are you hiding behind? Are you a creditor? XXXX XXXX did not

validate nor verify anything. Where is the alleged debt validation or verification?

Please cease communications until the alleged debt is validated and verified and

my questions answered. Who are all of these people? I will sent a Notice of

Dispute and Debt Validation Notice along with a copy of the case filed against

XXXX Bank, excluding my private information. If you would like to be added to the

case that exist in XXXX XXXX against XXXX Bank, please let me know. If the

alleged loan is expected to be transferred to XXXX Mortgage and will probably be

transferred to XXXX, who allegedly owns the loan in default now? Is it MidFirst

Bank? Why is a XXXX account number at the top of your letter if they do not have

the alleged loan now? If they have the alleged loan now, why did you sent a XXXX

employment verification form and a XXXX Occupancy Conveyance Form if XXXX

does not have the alleged loan? If they have the alleged loan, they would have the

information that you are requesting. Why should I send my private personal

information to a debt collector? I will also add damages for the violations that you

have committed against me utilizing my protections under the Fair Debt Collection

Practice Act. This is fraudulent, deceptive collections and a threat against me as a

natural person, consumer, and creditor.

In XXXX XXXX we began the process of taking out a XXXX loan with MLD

Mortgage Inc. The loan was finalized on XXXX XXXX, XXXX, the day we closed

on our new house. This loan was for a home purchase of XXXX, XXXX of home

repairs ( plus the additional 15 % reserve money ), and 3 months of mortgage

payment in escrow ( totaling about XXXX ).

A few weeks after closing, we began receiving emails from MLD Mortgage about

our XXXX mortgage payment being due. After further inquiry and investigation on

our part, it seems the Money Store made several errors in processing our loan
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which is adding up to thousands of dollars of misappropriated money and incorrect

fees. Plainly, they seem to have rolled our 3 months of escrow money into the total

loan, therefore needlessly driving up the total amount of the loan and leaving us

unable to access that money. Further, there are fees they charged us for which

they even admitted we should not have had to pay for which we have not received

a refund. We tried multiple times to get clarification/reconciliation of the matter with

them, but they are now ignoring us.

In the initial XXXX worksheet, assumptions were entered to calculate the total

mortgage amount, which included XXXX mortgage payments escrowed into the

loan to be paid. We have never seen another XXXX worksheet from this point

forward and it was blank in the closing documents. The final loan amount per this

initial worksheet was carried through to the end of the loan and finalized. This is

extremely odd since other minor factors changed since that initial worksheet, but

they never updated the total loan amount. There is no way that is possible.

When we started to receive emails and letters about paying our mortgage, our

loan officer assured us that we did n't have to make the mortgage payments ( we

have emails and text messages to show this ). He told us multiple times that there

was escrow money in the loan appropriated to pay the mortgage. He then

escalated to his manager to clarify how the loan gets paid from these escrowed

appropriations. A few weeks went by until the manager responded and told us that

they never set up the mortgage escrow and that we would have to pay our new

mortgage out of pocket. Note : the total loan amount from the initial work sheet

never changed. This worksheet accounted for XXXX escrowed mortgage

payments.

Our lender will not return phone calls or respond to email requests to clarify all

these monetary discrepancies. What information they did give us through past

communication has clearly shown that they either knowingly are not being
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Every month the company sends me a letter prior to sending the statement saying

what my next months payment will be. I always pay my payment on time and have

never been late. All of the sudden the XX/XX/XXXX statement comes and it does

n't reflect what the payment letter stated the payment was to be. Then when I went

to make the payment on line the it said exactly what the payment letter said was

due for the payment. So I made the payment and the next thing I know they are

putting my payments to a suspense account and saying there was a payment

shortage. I contacted the mortgage company and they could n't tell me why and

they would have to send it to the research department and they would get back to

me within 10 days, which never happened. I have sent them emails to XXXX

different departments ( I have attached a copy of one of the emails please note all

XXXX were the same ) requesting the information and a registered letter which

they acknowledge getting, but they still continue to charge me an additional

amount every month. This has been going on for 3 months now and when I pull up

my payment history they have all these charges and rev charges and some

charges I have never heard of. I can show my payment history that shows

payment after payment and then all of the sudden on XXXX XXXX all these crazy

charges started. They refuse to explain to me what these charges are for? Again,

this month I went to make the payment as always and the only amount it will allow

me to pay is the regular amount ( and extra principal if I want ). Can someone

please help me? I had a similar issue with them when they purchased my and loan

and it took forever, but they finally straightened it out after they continually treated

like I needed credit counseling and possible loan modification, when in fact i just

wanted to make my regular payments on time and have them credited correctly,

and now years later here we start again! Please note that i have EVERY statement

from the very first payment on this loans origination approx 11 years ago. I have

never been late one payment and never intend to!! I just want to make my
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05/07/2016 Mortgage Other mortgage

Page 21022 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 21023 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments and have them credited properly and if there is an additional charges

please tell me what its for! Just think if they charged every customer an additional

XXXX ( approx amount ) how much additional money they would make from those

people that just pay and never question it. Now they are trying to jerk me around

because I did question it and they refuse to give me an explanation or fix it!!

Please help! Thanks

Mortgage company is overcharging me for interest and fees and refuses to correct

problem.

Interest rate is supposed to be 2.75 % of {$270000.00} of {$630.00} per month and

they have been charging me {$1400.00} per month as well as other fees they

make up like taxes and insurance that I pay not them and misc. fees they tack on

every month. This has been going on since 2009 and they refuse to correct the

problem. The company is SPS Select Portfolio Services in Utah. If you look on the

internet they have been doing this to XXXX people and no one can do anything

about it. If they are not a criminal organization I do n't know what is. The FBI

should look into their practices as they are doing this to countless others. I have

also paid them close to {$50000.00} in payments through the bankruptcy court and

they refuse to give me credit for these payments.

Wells Fargo cost me {$2300.00} and kept home ( double wide mobile home on

block foundation ) my off of market for 2 1/2 months ( was under contract ) As

seller of home i jumped through all hoops for the HUD loan fro Wells Fargo. They

wanted a septic inspection and structural inspection well after due dilligence period

was over, 1 1/2 months after being under contract. I had to use one of their septic

people to be certified.The septic inspection buyer paid for initial {$400.00} which

was dig up lid and pump out, when there XXXX XXXX told me i needen new baffle

tee and filed lines pumped out. A new baffle tee was installed 2 years ago and

tank was pumped then, house has been vacant for 1 1/2 years. XXXX told me it
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would cost extra {$500.00}, i told him i did not see the need, he said then it would

fail inspection i.e. NO SELL! So i paid the {$500.00} ( can you say SCAM! ). Then

1 week after that the structural engineer said that mobile home did not have

enough tie downs ( home was up to county and state code ) and he just happened

to know an engineer who has designed a new tie down system that would solve

my problem that would be certified just like XXXX was on my septic. The sysytem

cost {$1800.00} keep in mind that if i did not use this sysytem it would fail

inspection also! Now all work down to be certified, found out yesterday 3 weeks

after all work completed that buyer does not qualify for loan!!! NOW I AM OUT

{$2300.00}. Why was buyer portion not done first??? Can i sue wells fargo??

Buyer put down XXXX earnest which helps a little ....

Ocwen did a refi with me in 2009 that was all to their benefit. After all was done

their bate and switch refi put a significantly larger sum of money on the already

under water loan and eventually pushed my interest rate up to 7.1 %. They have

refused me for several years to do a regular refi at today 's current low interest

rates and just recently I was called by a place called XXXX XXXX XXXX promising

to help me reduce the loan balance and interest rate with my Ocwen loan. XXXX

XXXX told me that Ocwen had been sued by the U.S. government XXXX ( I found

this article online ) and they said that with their contacts they could help me.

Well, yesterday I got Ocwen 's refi offer ( all XXXX something pages of it ) The refi

does not guarantee to lock in the low interest rate on the loan over the entire

remaining time of the loan. It also says that they will additionally receive XXXX %

of any appreciation the home has over the next 20 years. And if that is not already

outrageous enough they then sour the whole thing with a balloon mortgage after

the 20 year mortgage is finished where they demand a final principle payment due

in full upon the maturity of the loan no less than {$160000.00}, plus all accrued
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interest on that amount for the past 20 years ( no disclosure of what that rate is ),

all advancements made by the mortgage company and a XXXX % inflationary and

market appreciation in the value of the property yet again ...

Now I 've already been struggling to pay on this ridiculous loan for the past ten

years and I will not be swindled by them again, but I really wish there were some

way to force this company to make actual proper equitable solutions without

having to go into bankruptcy. Is n't it already enough for them that they make

XXXX to XXXX times what was loaned out over 30 years? Obviously they are still

trying to push people into foreclosure and ruin with their treachery and chicanery.

SLS customer service told me my mortgage payments were current and I did not

have to pay the XXXX XXXX payment because I had done a loan modification and

the loan was current. The payments are {$840.00} each. But they require that the

payments be sent by XXXX XXXX because the payments can not be paid online

at their site. That 's another {$16.00}. The total payment is $ XXXX/mo. I was

current until they said I did n't have to pay the XXXX Payment. I paid the XXXX

payment today and went online to check the amount and it says I owe for XXXX

and XXXX. I sent the XXXX payment via XXXX XXXX as usual for the XXXX

Payment. I called and they said I owe XXXX months {$1700.00}. The customer

service people who told me I did n't have to pay I questioned and she put her

supervisor on the line too. He said the same thing, the loan was current. That call

was on XXXX/XXXX/XXXX. I called yesterday and the customer service rep I

spoke too said they should not have told me that and that they had mislead ( lied )

to me and she had notes in the file that they did in fact tell me that and that all their

calls are recorded. She said she would get back to me because she wanted her

supervisor to review the phone recording and ask me if that was ok. I am praying

its not the same supervisor that lied before. I checked today and there is a class
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action lawsuit filed against this company in Colorado where they are located and

multiple other complaints. I am sacred that I might loose my home and have been

sick and XXXX last year. It would be impossible for me to move now. But based on

their information my loan is current and has been since the modification last XXXX

XXXX. But I think they tried and are still trying to file foreclosure on my home. The

last XXXX cost me {$13000.00} on top of my mortgage and I received a new loan

modification package from them yesterday. I did not ask for a modification. My

loan is current except for their trickery about the XXXX XXXX payment. I 'm

worried since my credit is bad because of my illness last year and to refinance

would be difficult for me because I 'm self employed. And when I requested a

payoff statement from them or even payment coupons they would not give them to

me. The loan officer I went too said to get another loan I had to have a payoff

statement. They will not give me XXXX. I 'm trapped and they are going to steal

my home.

Sincerely, XXXX XXXX XXXX

This is continuation of case # XXXX, disregard the last case XXXX it has the

wrong heading.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX : XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX Account # XXXX To Whom it May

Concern : I do n't agree that, all the information in my account is privilege

information, like HUD-1. I thank you for admitting that Bank of America has

fraudulently misrepresenting my account. There are rules and procedures how

loan information transfer from one lender to anther lender or servicer ; What you

told us boldly is that, Bank of America has their own rules and procedures, please

show me where a written off principle balance as your documents shows clearly,

but transferred as expense account which created by XXXX XXXX without going

through transferred documents as principle. It is fraud and needs the IRS
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attention. You completely undermining how the IRS collect the taxes. That can

qualify taxi evasion. This is call also in accounting terms Double entry, where Bank

of America written off my defer principle as expense which reduce their taxes or

applied Hamp program ( reduction principle ) to collect from government ; On the

other hand, XXXX XXXX will create a fake expense account to collect, that

includes all the balances that eliminated by the bankruptcy court and principle

reduction, the whole scheme is fraud .It is sophisticated skillful team from bank of

America and XXXX XXXX collaborating doing this. Please be advised that with

respect to the mortgage loan you were serviced on my property located at XXXX

XXXX XXXX XXXX XXXX XXXX, As former servicer of my mortgage loan, you

have dismissed my request information by playing privilege card, that is illegal.

Please this time treat this as " request for for information ". pursuant to the Real

Estate Settlement Procedures Act, subject to the response period set out in

Regulation X, 12 C.F.R. 1024.36 ( d ) ( 2 ) ( ( i ) ( A ), and a request under 1641 ( f

) ( 2 ) of the Truth in Lending Act.

.Please provide the following information. Fill this forms all amounts that

requested.

1. please fill all the information that is n't privilege on blank HUD-1 statement that

pertaining to my debt ( Mortgage Balance ), Escrow Balance.

2. On my loan purchase statement, what was my loan principle $ XXXX.

3. On the loan acquisition scheduled UPB what was that amount $ XXXX.

4. Provide XXXX registration mortgage number.

5. Before the transfer, What was the balance of the ending interest bearing

principle $ XXXX 6. Before the transfer What was the balance of the ending non-

interest bearing principle balance $ XXXX 7. On servicing released proceed

summary what was my escrow balance $ XXXX.

8. Before the transfer what was ending escrow balance $ XXXX 9. The name of
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Representation of Tammac Holdings Company made contact with the mortgage

holder, XXXX XXXX XXXX, XXXX. A statement made for representation of XXXX

XXXX.

Did contain information representation would send information to this XXXX XXXX

XXXX XXXX, Ohio XXXX To award the mortgage holder a right to inspect

documentation.Give an opportunity to this lender.To show a legal right to maintain

information was correct for advancement of land, purchased for an increase in an

estate.Would entitle the mortgage holder an opportunity to review this claim.And

address the situation for my daughter to consider these options.Has indicated,

currently, these papers were not forwarded to allow an inspection.Reveal it

necessary to forward funds to this Corportation.Give the company an opportunity

to increase a wealth with these finances.A reasonable amount of time has

provided the Corportation.Time to forward these papers and assure the mail

delivery of these items.Would provide a reason to finance an estate.To increase

the wealth of my daughter for her benefit as an American.Please address this

Corportation.And refer to a legal schedule for confirmation about the process of

lending money for property.
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My mortgage was recently transferred to Freedom Mortgage. Paperwork was filled

out so they would automatically withdraw money from my account on the XXXX of

the month. They started withdrawing the funds for over {$300.00} more than my

payment and have not been crediting it to my account. I have spoken to them

numerous times and asked them to cancel the auto pay. I have started making the

payments by mail. After instructing them to stop the auto pay they again still billed

my bank for the auto pay. They also do not know where now approx. {$4000.00} of

my money is.

Our mortgage company, Ditech has been sending letters stating that we are

behind on our mortgage since XXXX XXXX and has sent a notice of default when

in fact we are not behind on any payments. We have spoken with customer

service and they verbally acknowledge receiving our payments but will not put in

writing what has been stated verbally to us numerous times ( that payment was

mis-allocated and pending re-allocation and that they are having problems with

their system upgrades. We are in the middle of a refinance with Ditech and are

concerned that we will lose our locked rated if the payments they have received

are not posted properly to our account in a timely manner. We are also concerned

that Ditech will try to foreclose on our home/current loan before correcting their

internal problem. We are wondering if this is a predatory lending strategy.

Bank of America refuse providing me a information about my mortgage, this is

continuation of case # XXXX, I run out space, I have XXXX more Question.

XXXX. Before the transfer, what was the balance of ending non-interest bearing

principle $ XXXX

After my previous complaint I was contacted by Bank of America and assigned a

single point of contact to help resolve my issue. This person told me she would be

calling by XXXX XXXX, 2016. I made to attempts to reach her on XXXX/XXXX/16,

leaving voicemails requesting a call back each time. I left an additional voicemail
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on XXXX/XXXX/16, but I have not heard anything back. I have made three

consecutive months of trial modification payments of {$910.00} for a total amount

of {$2700.00} covering XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX. However,

none of this money has been applied to my account. I 've made three attempts

now to set up payment for XX/XX/XXXX and my calls have gone unanswered.

Once again, I am doing everything in my power to bring my account up to date and

Bank of America is refusing to allow this to happen while holding my {$2700.00}

hostage. I was hopeful that I could enter a trial modification program to make my

mortgage more affordable but at this point I 'm ready to deplete my savings

account and pay off the balance of my account. I stated this in my last voicemail

for the single point of contact that was assigned to me. I am unable to understand

this person 's name, but she can be reached at XXXX extension XXXX.

Ok well i have complaint on file against Wells Fargo home mortgage, this update is

an addition to what has been updated. We hired XXXX XXXX to represent us and

submit for approval of modification. All our income documents are in place and

were submitted properly. Apparently now Wells Fargo is lying about our actual

monthly income.. They are lying and just denied us for income.. They are criminals

they changed our monthly income on their own they have no right to state we

make less than we do monthly!! They denied us a modification, It was denied

under fraudulent changes that they decided to do., Our income qualifies us!! Our

attorney just put appeal with them!!! Wells Fargo deserves to be shut down!! how

dare they lie and change our monthly income.. I believe they have complete idiots

there that do not comprehend how to figure income since ours is from more then

one source. Our attorney even submitted with the breakdown of our monthly

incoome!! Someone must stop them from lying and trying to decline us once

again!! this must be brought to the media! I reported this situation to congress and

other agencies! who will get this horrific company to stop trying to lie to foreclose

Page 21073 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 21074 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 334XX Web

Page 21075 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/24/2016 Closed with explanation Yes Yes

Page 21076 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1936837

Page 21077 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2016 Mortgage Conventional fixed mortgage

Page 21078 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 21079 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on us?????

I entered into a one time close construction loan with Washington Federal Savings

Bank ( WAFD ) on XXXX XXXX, XXXX which converted into a mortgage when I

got Certificate of Occupancy in XXXX XXXX.

In XXXX and XXXX XXXX mechanics liens were filed on my home because the

home builder did n't pay the subcontractors for services that was paid to the home

builder via bank funds.

Subsequently the bank and their attorney demanded that I satisfy the liens

claiming I was in default. At no time have I ever been in default of the loan and

have made payments on time. They were claiming default under section XXXX of

the deed of trust which are liens attributable to the Property which can attain

priority over this Security Instrument.

Mechanics liens are always XXXX to the mortgage and would never attain priority.

It specifically mentions I am required to discharge any lien which has priority over

the deed. At no point was WAFD 's interest in jeopardy.

Now the bank is forcing the payment of attorney fees related to this demand letter.

I did not authorize or agree to their attorney 's services and I did not do anything to

create the liens. They are passing a cost along to me, that was incurred while they

were servicing the loan.

I then consulted with my attorney and he confirmed liens do not take priority over

the deed of trust. The deed of trust would take priority over the mechanic 's lien as

long as it was XXXX recorded. Now a junior lien holder can file for foreclosure but
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the property would be sold subject to the XXXX lien ( in this case the deed of trust

). The only way the mechanic 's lien would take first position over the deed of trust

would be if all parties sign a document granting the mechanic 's lien XXXX priority

over the deed of trust ( the deed of trust lender would have to sign off on this as

well ).

The mechanics lien holders would only be able to foreclose based upon the deed

of trust and as long as I was current in my loan obligations this would never

happen. This is exactly the conversation I had with XXXX XXXX. XXXX said you

do n't have to worry about those liens as long as you 're current on your mortgage

and I could later get those liens removed. For residential projects, the deadline to

enforce a lien is 1 year from the last available day to file the lien or 1 year from the

completion of the work ( whichever is later ). In XXXX XXXX all the liens would be

unenforceable and I would be able to get them removed.

I am still trying to work out something with Ditech ... no luck,,, ,they are n't

accepting my loan documents, including a tax deferral ... .and will not work with

me to find a payment I can afford. When i was with XXXX, my payment was XXXX

... now with Ditech XXXX!

I am writing to request a justification for US Bank charging {$5.00} for me to make

my mortgage payments online. Is it somehow more expensive for you to manage

online payments than to process physical checks? I would think it is actually

cheaper. I pay all of my bills online, and this is the only one that charges me for

that " special privilege '' in 2016. I feel this is an unfair business practice and can

not be justified with a business reason.

Back in XXXX XXXX I filed for bankruptcy. My home was in foreclosure status I

owed over {$5500.00} in arrears I was dealing with a financial hardship at the time

and XXXX XXXX XXXX was the bank I paid my mortgage payments too. After so
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many denied loan modification XXXX XXXX XXXX finally approved XXXX back in

XXXX XXXX. What happen was the remaining arrears had been put to the end of

the loan ( deferred ). I had paid {$1300.00} on the arrears during the bankruptcy.

Specialized Loan Servicing brought the loan from XXXX XXXX XXXX back in

XXXX XXXX. I started making payments to SLS in XXXX XXXX and at present I

've not missed XXXX payment. SLS not once ever sent me a monthly invoice but

back in XXXX XXXX when my bankruptcy was discharged they have been

aggressively sending me threatening foreclosure letters saying I am {$3600.00} in

arrears. SLS said XXXX XXXX XXXX reported to them back when they brought

the loan I had some missed payments, the months SLS told me I missed I sent

proof that the payments had been made to XXXX. That did n't work then I sent

them a copy of the loan modification from XXXX that did n't work. I know that SLS

is trying to get the remaining arrears that was deffered because back in XXXX

XXXX they sent a loan modification package to my bankruptcy attorney and the

attorney sent the package to me.

I have been contacted by new loan servicer stating I am in flood zone and that I

must purchase flood insurance or they will purchase for me at high rate. When I

purchased home I was told flood insurance was not required, was told flood cert

was completed. Now new mortgage servicer state I have to have flood insurance. I

have requested the documentation from servicer showing I am in flood zone, they

do not respond to my request. 360 Mortgage is the new loan servicer.

Freedom Mortgage acquired my loan, then immediately contacted me about a

payment lowering, no money down new mortgage. This proved to be a bait and

switch as after months of wrangling, they insisted I come to the table with as much

as {$18000.00}.

My mortgage is currently held by Freedom Mortgage. My wife and I are refinancing

our home with XXXX XXXX XXXX XXXX ( XXXX ). Included in the payoff
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statement from XXXX Mortgage is an 'Accrued Interest ' of {$1100.00}, a 'Bill Fee '

of {$30.00}, and a 'Recording Fee ' of {$86.00}. I asked XXXX why these fees are

on my payoff statement as I believe I should only have to pay off the principal of

my loan. XXXX is already charging me a {$93.00} Recording Fee. My mortgage

was originally financed my Directors Mortgage and my mortgage includes a

statement I will pay no repayment fees for paying off the mortgage early. XXXX

told me I would have to contact Freedom Mortgage myself for an explanation.

I was able to deduce the 'Accrued Interest ' is the interest Freedom Mortgage is

due up until my refinancing with XXXX takes effect. But I contacted Freedom

Mortgage to explain the 'Bill Fee ' and 'Recording Fee '. I spoke with a woman

named XXXX, employee number XXXX. It was a heated conversation. XXXX told

me everyone pays these fees. I asked XXXX if I need the payoff statement to

payoff my loan early with Freedom Mortgage, she said yes. I then asked her if

there is anyway to get the statement without paying the {$30.00} fee. She refused

to answer. I told her if there is no way to pay off the loan without paying these fees

then they are pay off fees and thus not allowed. She refused to agree. I asked her

what government agency I could file a complaint with. XXXX told me I could file a

complaint with the XXXX. When I pointed out the XXXX is a private organization

she said she did n't have to tell me what government agency I could file a

complaint with.

I believe Freedom Mortgage is charging me a payoff penalty and trying to mask it

by calling it a 'Bill Fee ' and 'Recording Fee '.

During a period of hardship where my husband was out of work for 11 months, we

contacted our lender Suntrust to help with our current loan. At that time, their

suggestion was since we were current on our loan, we would have to be behind 3
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months before they could help us .... So we filled out the Loan Modification and

per their suggestion, did not make payments for three months. The loan

modification went through and then we promptly made 3 monthly payments at

once to make up for the three unpaid months. ( see XXXX XXXX ). In this time

period, our rate was only 1 %, so our minimum payment was only around XXXX

per month. As you can see XX/XX/XXXX, we overpaid to try and get ahead, while

our rate was reduced ( see XXXX XXXX ). Every month we paid on time and more

than what was due, reducing our principle to only XXXX owed. At the end of the

promotional period, we continued to make payments up until XX/XX/XXXX, when

we applied for another rate reduction. At this time, we were told again, that we

would need to NOT PAY for 3 months to be considered for the rate reduction. But

the reduction went back to the normal rate of 3.5 % on XXXX/XXXX/XXXX and

unbeknownst to us, the bank started accruing a deficiency for unpaid allowances,

and never informed us of any delinquency or unpaid amount owed. We were not

mailed any notices, no correspondence what so ever. So we continued to pay the

amount shown on our online payment portal, {$320.00}, and paid each month until

they served us with Pre-foreclosure notice in XX/XX/XXXX. ( see Jpg XXXX ) This

notice, some 6 months after the first deficiency was our first notice of any past due

amount. At this point, we were also contacted by letter, by the NC Foreclosure

Prevention Fund. And in XX/XX/XXXX, we began working with them to prevent

Foreclosure on our home. We have tried to refinance the Suntrust loan, but due to

the fact that they told us NOT to pay for 3 months in XXXX, we do not have a 12

months on time payment history, so we can not refinance. We are stuck. Our

Representative at the NC Housing Finance Agency has been working to assist us

in resolving the deficiency, but on XXXX XXXX, we received a letter that our

account has been turned over from Suntrust to Trustee, XXXX XXXX, for

foreclosure. Our intent is to stay in our home and work toward an amicable
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solution. Our previous balance was XXXX, and now the balance owed is reported

to be over XXXX ; the first time we were even aware that there was a deficiency

on the account was when we were sent this Pre-foreclosure notice. It is ironic that

Suntrust could not send us any correspondence regarding the deficiency, yet they

were able to send us a notice of pre-foreclosure and now foreclosure. Had we

been aware of the deficiency, through any correspondence, communication, or

notification, we could have taken steps to remedy this before the amount owed

had reached " foreclosure '' status. Our previous payment history of consistent

monthly payments and additional pre-payments should have at least earned us the

common courtesy of notification. We would like for someone to look into these

spurious actions by Suntrust to " help '' consumers, but then sabotage customer

accounts by not providing them any notice of delinquency, by heaping on

unreported penalties and fees such that the amount owed is much greater than the

original amount owed, ( and greater than the amount our first mortgage, which

makes refinance harder ) and for the general practice of misfeasance.

Misfeasance is the willful inappropriate action or intentional incorrect action or

advice. By not informing us of the growing deficiency, we had no way to correct it.

And when were finally made aware of the deficiency with the notice of pre-

foreclosure, and we informed them of our intention to correct it, they continued to

proceed with foreclosure, with no regard or remedy for our situation

Due to family medical issues I did not make monthly mortgage payments for about

a year. Recently, I was able to find a buyer on the home and the only thing

delaying the closing is the payoff statement. Twice the bank provided an expired

payoff statement, which I can not use. I called the Bank 's attorney and the direct

me to the Bank. I call the Bank and they direct me to the attorney. I would think not

being paid for a year, the Bank would be eager to get its money.

My husband is a XXXX veteran XXXX. We bought a home in Oklahoma In XXXX
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XXXX, At the time of closing we took our documents showing that we are tax

exempt in the state of OKlahoma from property, Sales Tax, Excise, Etc : we had a

letter from the VA stating the fact that we have been tax exempt since XXXX, The

Title company said we had to wait to close then take the information XXXX which

we live and get a form filed and is on file XXXX. We sent this information to the

Mortgage Company that had the Mortgage at closing they refused to accept the

documents saying that they did not have time the proper time to get the

documents into there system. They sold the mortgage in XXXX XXXX to freedom

Mtg. I sent the first payment minus the taxes. They refused to accept the tax forms

that we legally have. They cashed the check but would not apply the amount to the

account. Then I sent our payments every month on time they still will not accept

the tax exempt status and have threated to forclose on our home. They finally

applied XXXX payment resolved the tax issue for the month of XXXX lowered the

payment for XXXX XXXX but still have not applied the payment to our account

even though we paid more than what the payment was suppose to be. They said

we have to make the XXXX Tax payment or they are going to take our home.

Freedom Mortgage has all the paper work and document show we have been tax

exempt in the state of Oklahoma since XXXX, They have reported that we have

not made our payments on time to the credit bureaus. They sent us a letter saying

that they removed this information but they keep adding it back to the credit report

each month. I have tried talking to these representatives every month. everyday

they have called to tell us we have not made our payments when we know the

check has cleared the bank. They refuse to do anything about the issue. They said

that we are in the wrong. Freedom Mortgage is causing a lot of stress in our life.

They have three months of pre paid taxes and the taxes for the month of XXXX

that we paid to the first Mortgage company. They want XXXX taxes or they are

going to sieze our home. we keep getting late fees, inspection fees, and any other
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fees they deem they want to add. Please do something to stop this madness. IF

we have to hire an attorney then tell us that is what we need to do.

After noticing several invalid charges in a XXXX XXXX, XXXX statement, I sent

Select Portfolio Servicing, Inc. ( " SPS '' ) a Qualified Written Request ( " QWR '' )

challenging {$670.00} in insurance charges and {$660.00} in eviction charges.

Since I have never let my homeowners insurance lapse and have not been

evicted, these charges were obviously wrong.

In response to my QWR, SPS removed over {$5000.00} in forced placed

insurance charges and {$660.00} in evictions charges. SPS ' excuse for charging

me over {$5000.00} of forced placed insurance was a rescinded foreclosure sale

in XXXX of XXXX.

However, the unlawful sale was rescinded almost immediately and my

homeowners insurance was still in place. SPS gave absolutely no valid reason for

charging me Eviction Fees and Costs in XXXX XXXX other than " because we can

'', and the charges were clearly removed because of my QWR. SPS failed to

provide any details for the charges or to identify who provided the " service '' for

which I was charged.

My loan was transfers to BSI for XXXX XXXX. I have made several calls and even

submitted a registered letter requesting that my mortgage loan be review for

accuracy. I also requested payment arrangements. This started in XXXX 2016.

When I called I was usually transferred to XXXX XXXX - the loss mitigation officer

for my mortgage. I left several messages and sent several emails. No response.

When I was finally able to get XXXX XXXX on the phone, he was less than helpful,

as a matter of fact he hung up the phone on me. I requested to speak with his

supervisor - he told me " no '' several times. When I advised that the payment

arrangement that he suggested would still make it difficult to meet my XXXX XXXX

payment on time, he did not seem to have anything " helpful '' to offer. He advised
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me " that it was not his job ''.

After XXXX XXXX hung up the phone on me, I called back and found out the

name of the supervisor, XXXX XXXX. I was advised that she would call me back

after she finished her call. I am still waiting for that call.

I sent an email to XXXX XXXX that included the previous communications to BSI

and XXXX XXXX. I also forwarded the written communication to their customer

care and XXXX XXXX, Executive Vice President, Chief Servicing Officer. I am

awaiting a response.

I am at risk of loosing my home. Immediat

we pay our taxes separate from our taxes my mortgage company paid them by

mistake when i called them told them the mistake and said if they send a request

the tax office will refund them they refuse they said my tax office sent a letter

stating we were diligent which is not true the tax office said my mortgage company

by law would need a tax code in order for them to pay my taxes this is fraud on

there at first when we called they said they would request the refund now they say

want us to send them a check we do not trust them someone made a terrible

mistake and they want us to pay to cover it up

In XXXX XXXX my Mortgage was transfered to a new company Nationstar

Mortgage account # XXXX the terms of my original Mortgage agreement signed

XXXX/XXXX/XXXX states payment are due on the XXXX of every month but I

have till the XXXX of ever Month to make payment.

Today XXXX/XXXX/XXXX I arrived at work to an excitable co-work who explained

Nationstar had called about my Payment. being Late and leaving a call back

number and code ( XXXX ) XXXX code # XXXX. Why am I getting an

embarrassing call at work about a Mortgage payment that is n't late till XXXX

XXXX. In the pass I have received lots of Email from Nationstar about willing to
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help me with payments. Once again My account is n't late Example of Email : Dear

XXXX, Everyone at Nationstar is committed to " helping homeowners succeed. ''

To keep things easy for you, we offer multiple ways to make your monthly

payments. There are XXXX convenient ways you can pay right now : You have

XXXX ways to pay right now : Click here to make a one-time payment online. ( No

fee if received within nine days of XXXX/XXXX/XXXX ) Call to make a payment

using our automated phone system : XXXX. ( Fee applies ) Call and pay by

speaking to a Nationstar Representative : XXXX. ( Fee applies ) Remember, we

're here to help! If you have any questions or concerns about making your monthly

payment, please call us now to discuss possible solutions at XXXX. If you have

already made your scheduled monthly payment, you may disregard this email.

Thank You, Nationstar Mortgage XXXX # XXXX My Mortgage is n't Late till XXXX

XXXX but for some reason I 'm being harassed by Nationstar

My mother passed away in 2014. We were told that she had a reverse mortgage

through XXXX XXXX. I was in negotiations with XXXX XXXX in order to pay the

loan off. I was told that I could pay {$84000.00} through a refinance. At this time, I

tried to reconcile this account, but could not due to the title being in my mother 's

name. I had to take her estate through probate in order to clear title. I informed

XXXX XXXX of this matter and was told that they would wait to re-order a BPO

after everything cleared the probate court. As the Executor of my mother 's estate,

I proceeded to start the refinance process. The representative from XXXX XXXX

informed me that they must order an updated appraisal/BPO. I proceeded on my

end to get approved for a loan and waited for the representative to order the

appraisal/BPO. To my surprise, I was served with foreclosure papers last month. I

could not believe that while I followed all instructions and stayed in touch with the
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loan servicer, I was blindsided with a foreclosure filing. I understand that XXXX

and CIT Bank are now one in the same, but I do not understand how CIT can not

honor XXXX arrangement. I was approved for the loan and was told that I MUST

wait for their appraisal/BPO to proceed. I have done everything required of me and

this is unfair and unjust to our family.

( 1 ) Could you investigate the Chase 's mortgage accounting book? We received

wrong mortgage interest statements ( Copy B ) and ca n't file our tax return.

( 2 ) Chase paid only {$8800.00} and {$5800.00} in interest in XXXX and XXXX

while they should have paid ~ {$9900.00} and XXXX {$9500.00}, respectively. We

made regular payments ( interest + principal ) throughout the years. It appears that

Chase stole the money before they paid interest.

XXXX {$11000.00} ( Chase payment ) vs {$11000.00} ( our estimate ) XXXX

{$10000.00} ( Chase payment ) vs {$10000.00} ( our estimate ) XXXX {$8800.00} (

Chase payment ) vs {$9900.00} ( our estimate ) XXXX {$5800.00} ( Chase

payment ) vs {$9500.00} ( our estimate ) ( 3 ) Chase violated our NOTE & DEED

OF TRUST which state that the payments should be allocated in the following

order of the priority : ( a ) interest ; ( b ) principal ; ( c ) escrow.

( 4 ) We want to point out that, by mere paper work, Chase manufactured a false

deficiency and stole XXXX {$35000.00} from us. They doubled tax burdens ( with

100 % interest ). Chase allocated the payments in the following order of the priority

: ( a ) Chase 's theft ; ( b ) principal ; ( c ) escrow ; ( d ) interest.

Mortgage representative, XXXX XXXX, with Quicken Loans specifically told me

that my refinance loan would be locked in at 3.5 % with no points or closing costs.

When I got the paperwork it showed 3.75 %. I have the emails and message board

showing his promises.

I am a authorized third party on my moms account. i have made her mortgage

payments for over the last 2 years. my computer updated tonight and needed to
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verify it was an authorized computer. I called the help number given on the

website, confirmed that i am on all account and asked for the confirmation code to

make the payment. i was told that they could not help me as a authorized third

party with this issue. I offered to confirm my information as long as hers. But

ulitimaly was denied. As an authorized third party I should have access to all

information.

Nationwide Bi-Weekly has been the go-between between my lenders ( first XXXX

XXXX, next XXXX, then XXXX ) since I bought my house in 2012. They deduct

half my mortgage payment twice monthly, and pay it the following month. In XXXX,

I was sent a message stating they could no longer do business with XXXX, and I

would have to start sending my checks directly to XXXX. They were to send what

they deducted from my account for my XXXX payment and did not. After inquiring,

I am in dispute with them. XXXX has helped me by providing me with avenues to

assist me. In the meantime, my credit rating has dropped significantly, and I worry

my VA Loan Opportunities will be limited.

My husband lost his job and only received one month of unemployment benefits.

During this period we reached out to our lender XXXX to see if they could offer us

a modification. They sent us an application and we received a letter dated

XXXX/XXXX/XXXX and our new trial period plan would start on

XXXX/XXXX/XXXX in the amount of {$1200.00} which is a difference of {$340.00}

from the original payment of {$1600.00}. We completed the 3 month period and

would call XXXX on the status of the modification with XXXX XXXX the

relationship manager for the loan account. She indicated to us to continue making

the {$1200.00} payment and just just waiting for the final docs. We continued

making on time payments up to XXXX XXXX a total of 9 months. We did not

receive a call from XXXX just a letter stating " Interest Rate and Payment change

schedule from 2 % to 4 % on XXXX/XXXX/XXXX in the amount of {$1600.00} and
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on XXXX/XXXX/XXXX to 4.75 % {$1700.00} P & I only! That is huge difference of

over {$500.00} a month compared to the {$1200.00} included taxes and insurance.

The reason we not got the final was they were waiting for the rate to take affect

which we were not aware of but they XXXX should have complied with what they

offered us in the first place to modify our loan. We are currently 11 months behind

at the present moment. XXXX has since transferred the loan to Rushmore Loan

Management services which they have failed or deny our modification because of

our income.

The bank foreclosed and now ALL contents from the home have been placed on

the driveway since Tuesday XXXX/XXXX/16

During a Chapter XXXX status ( XX/XX/XXXX-XX/XX/XXXX ) my mortgage

company changed their name and address without notifying me or my attorney.

Thus causing many of my mortgage payments to arrive late incurring fees, fines

and penalties. Only after the discharge of my chapter XXXX, was I informed of the

new name and address changes. Several telephone contacts failed to resolve this

issue. They were unwilling to remove or forgive the unfair late fees, fines and

penalties but offered to " ... spread out the outstanding balance over the remaining

life of the mortgage or attached it at the end ... '' Before filing chapter XXXX, I was

seldom late and after the discharge of my chapter XXXX I 've not been late. I 've

received harassing telephone calls from my mortgage company requesting the "

outstanding balance ... '' at least twice a week.

In a letter dated XXXX XXXX, XXXX, Wells Fargo Home Mortgage ( WFHM )

informed me of my eligibility for a Streamlined Modification in the amount of

{$850.00}. In the course of our negotiations, my HUD housing counselor, XXXX

XXXX of XXXX XXXX XXXX, and I were both advised that if the Streamline

Modification was not an affordable option that WFHM would consider my eligibility

under other modification programs. In fact, their letter of XXXX XXXX, XXXX
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confirmed as much : " This offer can work alongside other modification options.

We may be able to offer you a mortgage modification with a lower monthly

principal and interest payment under a different mortgage assistance program. To

see if you qualify, you must submit a complete Borrower Response Package by

XXXX XXXX, XXXX. '' " If you 've already submitted your Borrower Response

Package, we 'll evaluate you for all available modification options ; in the

meantime, you are encouraged to participate in this trial period for a mortgage

modification. '' I complied with WFHM 's request for the Borrower Response

Package, which I forwarded to XXXX who, in turn, forwarded the package to

XXXX. After carefully factoring in the uncertainty of my temporary job and the

instability of my income, it was determined by XXXX XXXX and myself that the

proposed {$850.00} would not be a reasonable or affordable option for me.

Prior to declining the offer, XXXX XXXX and I notified WFHM of our intent to

decline because the monthly payment would exceed affordability. I personally left

a voicemail message with XXXX XXXX XXXX ( my current contact at WFHM ) and

requested that WFHM consider me for other modification options. Additionally,

XXXX XXXX spoke with XXXX XXXX in the Loss Mitigation department who

confirmed that I would be reviewed for other offers besides the Streamline

Modification.

On XXXX XXXX, XXXX, I received an email from XXXX XXXX, informing me that

she was following up on the status of my optional modification and was told that

my file had been designated as " inactive '' due to our decline of the Streamline

Modification offer. From that timeframe until now, neither XXXX XXXX nor I have

received any correspondence or phone messages from WFHM, concerning their

active interest in exploring other modification offers or intent to close-out my file.
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Instead, on XXXX XXXX, XXXX, I received notification by U.S. mail of WFHM 's

INTENT TO FORECLOSE on my property. By way of background, I will be XXXX

years old XX/XX/XXXX. I have been in my home for nearly 15 years. During that

time, Wells Fargo Home Mortgage has served as my mortgage lender for nearly

XXXX or more of those years. I have consistently maintained an excellent

payment history throughout that time, until all means of income was exhausted by

XX/XX/XXXX due in part to my inability to find employment. Rather than taking into

account my longevity as an excellent paying customer, Wells Fargo insisted that

my past payments history did not factor into the equation because each time a

person refinances they are regarded as a new customer. ( Note : I began the

process of refinancing XX/XX/XXXX and went to closing on XX/XX/XXXX, one day

prior to the loss of my job ).

I had a Home Equity loan serviced by Clear Spring Loan Services. I filed a

complaint with the Alabama Dept of Banking because the Loan Servicing company

was not accurately applying my payments to the loan nor accurately accounting for

my funds. I also filed a complaint with the Consumer Financial Protection Bureau

and was assigned case number XXXX in XXXX, 2014. I was advised that the

Servicing Company, Clear Spring Loan Services had responded to my complaint ;

but I never received the response.

I have had XXXX several times and was restricted by physicians from pursuing

this matter until now due to the health issues that were being caused by XXXX

from this matter.

As a result of my complaints, Clear Spring Loan Services transferred my mortgage

to another company without refunding any of my funds that were never applied to

my loan.

I have a home equity line with bbva compass bank in XXXX Alabama and I had it
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for years with no problems. The bank suddenly decided to suspend my account

and close it and force me to Pay back the loan over a restructured payment plan

over 15 years. I am current on my payments and I was never late so I do n't know

why they are doing this .the account was active and in good standing

I applied for a modification with Nation star mortgage since XXXX 2015, but

unfortunately no modification was approve even do. I show more income in

application and the current loan is interest only, with a rate and payment increase

in the following months. I believe Nation star Mortgage is not practicing fair

business with me.

A online application was submitted along with all the pertinent documents. The

processor XXXX XXXX left her position and stopped responding the emails and

requests for updates on the status of the mortgage. I applied online for this loan on

via their website On XXXX they mailed a packet of documents to sign as well as a

list of the items needed in order to review the loan. I emailed her with all the

information requested and she had full documentation in her hands in a timely

manner. These are the dates of the emails ... .. XXXX, XXXX, XXXX, twice on

XXXX, XXXX, XXXX, XXXX, XXXX, 4 times on XXXX, XXXX, XXXX and XXXX.

There are so many emails because I kept requesting verification that she had

everything she needed. She did not respond until XXXX at which time she finally

responded and advised me that she switched to a new position and would get

back to me " by the close of business '' that day with the new processor/loan

officer information. I never heard from her again. I then called BMO and asked to

speak to her boss. I was advised it was XXXX XXXX which I spoke to on XXXX.

She advised that she was her " new '' boss but she would have her get back to me

with the name of new processor. No call was received I even said she could

respond via email but have n't received any response. I called again today XXXX

and was now told that well too bad it does n't really matter because now the
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application is expired and we will have to submit a new application. Neither XXXX

or XXXX apologized for the way this was mishandled not to mention that they did

not adhere to the CFPB rules as far as time to complete the review of the

application as well as notifying me of the approval or denial etc .... I have all my

phone records and emails. No calls or letters were received from BMO other than

a letter from XXXX at which point all the additional documentation was provided. I

have proof in my emails that they had everything they needed on time to make a

decision regarding approval or denial of the loan. XXXX dropped the ball and the

entire loan file and now XXXX her new boss is backing her this is very disturbing. I

have yet to be provided the information that XXXX was going to provide me with

on XXXX which was the new processor. Now that they let the time expires they

expect me to start all over and reapply. I still have not received a loan denial letter

if that was the case I was only told so today because of the length of time. If I did

n't call today I would have no idea I would need to reapply. I did advise them I

would be filing this complaint.

Specialized Loan Servicing LLC ( SLS ) XXXX XXXX XXXX XXXX, CO XXXX or

XXXX XXXX XXXX XXXX GA XXXX bought our mortgage loan from XXXX (

XXXX ) on XXXX XXXX, have not been late with payments, now they have

increased payment by {$300.00} a month because escrow was short to pay XXXX

tax, offered to pay the difference to keep payment at original but said they could

not drop monthly amount until 12 month review. I now want to pay tax and

homeowner insurance myself I would save by paying quarterly.I have filed

Homestead with FL which will reduce XXXX tax by 50 %. SLS after reading

reviews appears to be a questionable co. that needs to be investigated. I offered to

pay my original monthly payment and pay up front the difference in escrow

shortage for XXXX taxes so long as my monthly payment stays the same as it

was.SLS will take my money but will not lower my payment to what it was.
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Last XXXX I contacted City Worth about making a mortgage loan. In the

XX/XX/XXXX I was already signing the Disclosure, then they sent the appraiser

and I spent {$450.00} for the first appraisal. But due to having inground pool the

FHA regulation requires it to be filled with water or fenced off. So I built a

temporary safety fence around the pool.

XXXX XXXX they finally did the final inspection I paid {$100.00} and did the

closing disclosure again.

XX/XX/XXXX they said they are awaiting for Tax Certification from the title

company.

XXXX XXXX they submitted the completed package to Underwriting.

XXXX XXXX I was informed that I can not make the loan because I did not reside

in this house more than a year. ( with that being said it was the loan officer

responsibility to let me know before I paid for appraiser and spent 3 months with

the bank on the loan and not being able to get the loan ).

XXXX XXXX they decided to back off the loan and told me to wait until XXXX

XXXX which is the day I purchased the house.

In XXXX I contacted the loan officer to get the paperworks ready so we can close

as soon my one year residence comes up. I was asked if I want to keep all the

numbers the same and they said they only needed to update the file since I

already spent 3 months with them handing them all the informations they needed

and was close to closing the loan.
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I am trying to close escrow on a home I have sold and right in the middle of this

closing XXXX XXXX XXXX sold my loan to Seterus. Until I am updated in their

system, I can not get ANY loan payoff information and it is going to delay my home

closing escrow until?? Neither XXXX XXXX XXXX nor Seterus will give me my

payoff information. I am in debt and trying to meet my financial obligations in a

responsible manner, and this causing me to fall further behind and financial

hardship
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We make our payments on the 1st of every month and America 's Servicing

Company receives the check and cashes it, but never posts it so it shows up on

my credit that we 're 7 months late when we 're not we are current.

My wife and I are to over whelmed with the excuses Citi mortgage has gave us, in

order to not assist our loan.We have applied for a government modification many

times and Citi mortgage has done everything in there power to pro-long my loan

further more behind. In 2012 I received a notice from Citi mortgage stating I was

eligible for the Clarity Commitment modification or the National Mortgage

Settlement modification based on the national settlement from the lawsuit filed

against Citi mortgage. However I never received an approval or denial. We are

extremely concern because no one ever returns our calls to give any update. We

are willing to negotiate with my investor XXXX and with Citi Mortgage to come with

an agreement and therefore we can keep our house.

I sent a QWR via certified mail returned receipt requested to my mortgage lender

DITECH Financial LLC, requesting information on XXXX XXXX, 2016, and

received the green card with signature showing that DITECH received QWR on

XXXX XXXX, 2016. The allotted 5 days to to confirm receipt of my QWR expired

on XXXX XXXX, 2016. Today s XXXX XXXX, 2016 and I have still not received

confirmation of receipt. Any assistance you could render will be greatly

appreciated Best Regards, XXXX XXXX XXXX XXXX XXXX Loan # XXXX

I would like to dispute some incorrect information found on my credit history from

back in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX & XX/XX/XXXX regarding some

type of monthly payments made to Chase on an unknown account # XXXX this

account never belonged to me and would like to have this information

removed/deleted please call me at XXXX or email me at XXXXXXXXXXXX, asap

thanks.

I refinanced my loan with Wells Fargo. The original GFE had my closing cost at
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about {$2500.00}. The final closing costs ended up being over {$3600.00}. Most

noticeably the Origination charge went from {$820.00} to {$1200.00} with nolear

explanation. ( email attached ) There was also {$590.00} taken out of my escrow

account that Wells Fargo said was used toward my closing. When I questioned

this, no one could give me a clear explanation of where the funds went. Only that it

was used toward my closing costs. When I calculated my payoff compared to my

closing costs, there is no way the {$590.00} was used toward the closing costs.

I applied for a VA Interest Rate Reduction Refinance Program mortgage loan

through NEW DAY Financial LLC Prior to closing the loan. I asked my loan officer

about a two-tier Va Loan due to reasons that I had just found out about. The loan

officer did not respond in a timely manner and I needed to talk to someone that

had knowledge of this process. I went to another company and they explained

everything to me and got me Preapproved for my move to Florida, I closed XXXX

XXXX, XXXX with New Day Financial. For MY XXXX Loan and Later found out

from my XXXX XXXX XXXX that I had signed a Occupancy Statement with New

Day Financial stating that I will Occupy the property as my principal residence

within 60 Days as of the date of closing in compliance with the terms of the Deed

of Trust Mortgage/ Security Instrument relating to the subject Property, and I would

continue to occupy the property as my principal residence for at least one year

after the date of occupancy. Unless Lend otherwise agrees in writing or

extenuating circumstances exist which are beyond my control. I have been the

owner and primary residence since XXXX XXXX, XXXX, I called my loan officer at

New Day Financial and explained to him that for medical reasons I needed to

move to a warmer climate and I had found a home in Florida in which I can spend

my winter months and I needed a release of occupancy from New Day Financial,

because under the VA two-tier the home in Florida would become my principle

residence and my home here would become a second home. The loan officer told
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me that do not or never have issued a letter of XXXX XXXX and they would not do

it. Under VA XXXX rules the VA explained me that I had met my Occupancy

Requirement under VA XXXX and Regulations and so I was now confused. If they

never do a XXXX XXXX. How can they have me sign a XXXX XXXX that says

otherwise. I do not have any Prepayment Penalties, so If I wanted to sell the home

and pay off the Mortgage it was ok. It Just do not add up. the XXXX XXXX does

not understand what they are talking about. The new Loan Company that is

Funding my House is asking for The Occupancy Release and I am totally

confused. I have a preapproval Letter from my New Mortgage Company, I found a

nice home had my inspection, and XXXX, flew to Florida, rented a Car. Inspected

the home, Have a Purchase agreement everything is set except for this XXXX

XXXX. Can Someone Help Me Please. XXXX

XXXX is blantantly lying that they did not receive appeal letter. I am enclosing

copies of email I sent to SPOC on XXXX/XXXX/16 regarding I am appealing this

and to send me any forms needed. Since he never responded I sent my letter

which was not expressing I want to appeal. IT STATED I WAS APPEALING and

the reasons why. BSI is trying to play a game and this is infuriating with their lies.

XXXX XXXX XXXX XXXX received a Cashiers Check for XXXX so their telling me

I owe XXXX from them is a lie as well. They released lien when paid in full!! I will

send copy of cashiers check as well

Good afternoon, my name is XXXX XXXX XXXX, I have lived in my property for

over 10 years and have been having financial hardship due to loss of income. I

recently submitted a request for a modification loan and have been told someone

is reviewing my paperwork. I gave another call back this week and they stated that

their attorneys are looking to foreclose on my home without evening completing

my modification request. also my loan was transferred to this company and I was

approved for a modification for XXXX they never honored my modification through
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XXXX XXXX before the took over the loan. They are the ones who made it

impossible to keep up with my payments and they never called to tell me what the

results were when i asked them to correct their mistake. i was already approved

for a fixed loan for XXXX years through XXXX XXXX before the gave my loan to

select portfolio can some one please help me stay in my home. I am back working

now but still need my pymts adjusted like they were.

Realtime Resolutions is reporting a Duplicate Loan From XXXX XXXX XXXX. I

have contacted and filed a complaint against XXXX XXXX XXXX for the same

loan. My records indicate that my last payment was over 7 years however they are

still reporting this account.

We have been struggling with our mortgage company and its servicers for 8 years.

We have attempted numerous loan modifications, settlements, and uncovered

improper loan securitizations on their part. We are hoping for a resolution. On

XXXX XXXX, 2016, I received a certified letter from XXXX XXXX XXXX with a

notice of foreclosure. The first newspaper publication is scheduled for XXXX

XXXX, 2016. The same letter lists the information that the statute requires a 10

day notice before the first publication. As you can see, we 've only been given an 8

day notice before the first newspaper publication.

Thank you.

I have a mortgage with Washington Federal bank. I do not have any other account

with them. I would like to make extra principal payments against my mortgage. I

would like to make these extra principal payments online like I do all other

payment transactions at other financial institutions. It is convenient and flexible

with respect to timing and amount.

Washington Federal does not allow making payments online against a mortgage

account. I do n't understand how a large financial institution can not allow online
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03/24/2016 Mortgage Conventional adjustable mortgage (ARM)
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payments. The only way I can pay down my mortgage principal is to mail in a

cheque or to visit a branch. I feel that Washington Federal is purposely making it

inconvenient to pay down my mortgage so that they can collect more interest.

I have recently been declined for a loan due to Caliber Home Loans reported their

account with my name being delinquent in access of 90 days or more. I 'm filing

this complaint on this creditor for the last 5 months I have been disputing this

creditor for malpractice in that this company persistently is deceiving the credit

reporting agencies and the investigations conducted are not in depth to look in the

history of this companies reporting. I have a credit report dated XXXX/XXXX/15

which has Caliber home loans last reporting XX/XX/XXXX in excess of 90 days. I

have not received any correspondence from this company or it 's affiliates. This

loan has apparently been transferred from another mortgage company XXXX

which I have not been officially notified nor have I been notified from the current

account holder. My last complaint to you Report number XXXX, XXXX, XXXX

these are all saying that Caliber home loans are reporting to XXXX, XXXX and

XXXX are reporting up to date as of XXXX 2015. How can a company last report

XX/XX/XXXX and then after my information is updated can be current

XX/XX/XXXX? That 's a total of 9 months lapsed!!!! How are the credit reporting

agencies saying this is acceptable and in accordance with Fair Credit Reporting

Act605-15 U.S.C. 1681c.

Dear CFPB : Chase responded to our claim of wrong IRS Form XXXX ( Copy B )

for XX/XX/XXXX & XX/XX/XXXX ( CFPB # XXXX ; # XXXX ). Their letter goes :

Dear XXXX & XXXX XXXX : We received your request to update your loan.

According to our records, the amounts reported on your Form XXXX ( Mortgage

Interest Statement ) for tax years XXXX and XXXX are accurate.

In XXXX, the amount of interest reported to the IRS was a total of 7 months of

payments including your XXXX through XXXX for a total of {$5800.00} in interest
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paid. Your net interest payments reported to the Internal Revenue Service ( IRS )

are {$5800.00}.

In XXXX, the amount of interest reported to the Internal Revenue Service ( IRS )

was a total of 12 months of payments including your XXXX through XXXX for a

total of {$10000.00} in interest paid. Your net interest payments reported to the

Internal Revenue Service ( IRS ) are {$10000.00}.

Chase Here are problems : ( 1 ) Chase says that, in XXXX, they reported to IRS

that our interest was {$10000.00} ; but Copy B we received says {$8800.00} XXXX

see attachment ).

If {$8800.00} was wrong, we must file an amendment to IRS.

So, we want to receive a correct XXXX Form XXXX from Chase.

Chase must be correct this time since we think that the figure should be ~

{$9900.00}.

( 2 ) Chase says that, in XXXX, they reported to IRS that our interest was

{$5800.00} : 7-month payments for the year.

This must be wrong.

Since we made 12-month principal payments ( which made the remaining

mortgage balance {$350000.00} and current ) for the year, the interest payments

must be for 12-months.

We hope Chase could promptly straighten up their accounting mess.

I have been attempting a short sale on my property for about 6 months now. The

BPO has come back higher than the relator has proved is market value for the

house. We have had XXXX interior and exterior and XXXX exterior only BPO

done. The XXXX was coincidentally the same amount that owed on the loan, the

second that we requested was XXXX which was XXXX over the price that the

condo next to me sold for. I asked that another BPO be done and they refused

saying that they only do one every 90 days. How can a third party appraiser be
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able to make such claims when the real estate agent ca n't even find homes that

compare?

On XXXX XXXX, 2011 I become unemployed. At that time my mortgage servicer

was XXXX XXXX XXXX ( XXXX ). By XXXX I ran out of funds and I applied for

mortgage modification and I head great difficulties to have the mortgage modified

by XXXX, regardless, I used XXXX different mortgage modification company to

help including XXXX MHA approved, Credability with no avail.

XXXX sold my mortgage without resolving my modification.

The mortgage changed couple of hands since.

I am XXXX years old and XXXX, but because I was turned down with my

modification and I need to keep my house I was forced to go back to work. I

applied for modification to have my mortgage interest rate reduced not raised.

The servicer Roundpoint Mortgage Servicing Corp. offered me a totally dishonest

modification they are raising my interest rate from XXXX to XXXX. They are stilling

my house, I am XXXX and my XXXX benefice is {$2000.00}. I have to XXXX as

soon they will make my house affordable.

Is insane to force me to work until I will be XXXX to pay the mortgage.

In XXXX 2014, I unexpectedly lost my job and my wife was battling serious

medical issues. We proactively contacted Citi mortgage and requested assistance

with a home refinance or modification. The Citi representative informed us that we

were not eligible for any home assistance because we had never missed a loan

payment in ten years. The Citi representative told us the only way we could get

assistance was to get behind in mortgage payments. In 2014, my credit score was

XXXX. It took me ten months to secure out of state employment again and during

that time we did fall behind on our home mortgage payments as we informed Citi

would happen without assistance. We followed Citi 's advice and have been trying

to get approved for a mortgage loan modification for almost two years.
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In XXXX, Citi wrote off the {$69000.00} second mortgage as bad debt because we

were {$5000.00} behind in payments. We had been making some payments on

the loan but stopped when a Citi representative told us it was n't necessary while

the case was under review. We have been given inconsistent direction from Citi

representatives throughout the entire process ( very frustrating ). I have been

making payments on the first loan as best we could to show good faith, but have

been waiting since XXXX for a decision on our loan modification request.

We feel Citi is intentionally trying to foreclose on our home by preventing us from

completing the loan modification process. We have provided them with all

requested documentation numerous times only to be told something has n't been

received or was n't completed properly. Each time we submit information, it takes

several weeks to get a response and then they request us to submit the same

information again. The current loan specialist assigned to our case is supposed to

call weekly and has not called in the past two weeks. She has hung up on us

during previous conversations when we press for explanations and does not

respond to email requests for information. Trying to complete this loan modification

process is causing XXXX and XXXX on us. We feel we have been unfairly treated

by Citi, despite our good faith efforts to provide them with all required

documentation. We are no closer to completing the loan modification after two

years of effort. We want to keep our home but we need assistance immediately.

I wish to avoid foreclosure on my home so my attorney submitted an offer for short

sale to my servicer PNC on XXXX/XXXX/2016. At the time there was a sale date

set for XXXX/XXXX/2016. The sale date was then extended to XXXX/XXXX/2016.

Upon following up with PNC in XXXX 2016, PNC stated they had closed the

request for short sale because it was received less than 30 days prior to a sale

date. My attorney then advised them the sale date was extended to

XXXX/XXXX/2016 and therefore it was actually received 39 days prior to the new
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sale date. PNC then stated that they will not accept the request until after the sale

date had been extended. Which makes no sense!!! Common sense tells us that

sale dates are only extended for 30 day periods at a time. So how is someone

supposed to wait to submit a request until after the sale date is extended, but still

get in the request more than 30 days prior to a sale date???

This makes no sense and it appears to be a rule PNC uses simply to evade

reviewing someone for assistance. There is no reason why we should have to

refax in the same paperwork and offer they already have on file from

XXXX/XXXX/2016. They received the request 39 days prior to a sale date and

simply making up a rule that is impossible to meet, is not a valid reason to evade

review of a request from someone to avoid foreclosure.

XX/XX/XXXX, I fell upon hardship, went through a difficult divorce and then had a

significant loss of income. My home was mortgaged with Washington Mutual.

Right during this time of troubles, the title of my mortgage was transferred from

Washington Mutual to Chase Bank. After attempts to rent out and refinance my

home, it as foreclosed upon in XXXX XXXX.

Upon research I have found the following with regards to others in my same

situation : " The vital allegation in this case is the assignment of the loan into the

WAMU Trust was not completed by XXXX XXXX, XXXX as required by the Trust

Agreement. This allegation gives rise to a plausible inference that the subsequent

assignment, substitution, and notice of default and election to sell may also be

improper. Defendants wholly fail to address that issue. This reason alone is

sufficient to deny Defendants ' motion with respect to this issue. '' Through

fabricated assignments, endorsements and affidavits that purport to transfer

Deeds of Trust, notes and the rights to money due under thousands of non-

negotiable promissory notes, Chase is playing " hide-and-seek '' with debtors and
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judges.

The XXXX-paragraph complaint seeks an order vacating all Bankruptcy orders,

claims and awards granted based on Chase 's misrepresentations and deceptive

business practices.They don NOT have the original title deed. If they cant produce

it they have NO legal authority to collect or foreclose. All mortgages bundled and

sold on the stock market were separated from their original tile deeds.

We had a mortgage from XXXX after XXXX and XXXX XXXX XXXX and DITECH

was our mortgage servicer. We applied to DITECH for a HARP refinance. They

refused to give us the Harp interest rate and in fact denied our refinance because

we would not agree to the conventional loan rate. We were very eligible for HARP.

In fact we were successful refinancing with another mortgage lender. Perfect

credit. Never late on payments. Ditech would also not refinance us VA even

though I am a US veteran. Even at the conventional rate they refused our loan

refinance due to a existing mobile home on the property. This is in addition to our

single family dwelling.They said it was required by HARP that we remove the

mobile home in order to get a refinance. The mobile home was a source of

additional rental income. We spent XXXX dollars to have the mobile home

demolished and they still would not give us any interest rate other than their

conventional interest rates. DITECH IS THE MOST CRIMMINAL ABUSIVE

COMPANY WE AND THOUSANDS OF OTHERS HAVE BEEN ABUSED BY. We

want a ruling here on our rights to HARP refinancing vs. Ditech making their own

rules in order to make it easier for them to sell our property in case of default. ( to

get rid of the mobile home ) Also denial of refinancing according to HARP and VA

guidelines. We feel there has been discrimination here of a US Veteran and senior

citizen.

My mortgage was transferred from Ocwen to XXXX XXXX on XXXX XXXX, 2016.
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The escrow amount at that time should have been XXXX. The escrow amount at

that time was XXXX, and that amount was transferred to XXXX. Numerous phone

calls has not yielded a return of the funds. Your assistance is needed to remedy

this situation.

My husband passed away and we had a mortgage with Nationstar. I know that I

am on the security instrument and the deed of trust but will not let me have a right

to speak on the property. However Nationstar offered a loan modification in which I

have been performing on month after month ( over 4 months ). No funds have

been sent back from Nationstar and I have sent documents to assume the loan. I

even asked Nationstar in writing can I assume the mortgage and still not response.

However, even after they call daily, have emailed my point of contact XXXX XXXX

I can not get a response.

On XX/XX/2016 I sent my mortgage payment in for XX/XX/2016, on XX/XX/2016

Ocwen received my monthly mortgage payment for XX/XX/2016. On XX/XX/2016

the check cleared my bank account. My monthly payment breaks down as : Check

# XXXX ... ... total amount due for mortgage payment is {$1200.00} ... ... total

amount I sent to Ocwen for XX/XX/2106 payment {$3000.00} ... ... I specified

clearly on the check and on the monthly payment coupon for XX/XX/2016 sent to

me by Ocwen, that I would like {$1800.00} to be applied to the PRINCIPAL

payment of the loan and the rest {$1200.00} is for the XX/XX/2016 monthly

payment. [ now out of the {$1200.00} there is a portion of that, that goes to the

principal ] On XXXX I logged into my account on line and noticed that Ocwen

failed to properly distribute my funds correctly. As you can clearly see, Ocwen

applied all of my funds to the principal and nothing to the monthly payment. Since

they have done this my account now shows that I still owe for XX/XX/2016, and in

reality my account should next be due in XX/XX/2016. Yes, I am one month paid

up on my mortgage payments.
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This property is within a Planned Unit Development and is a member of a

homeowners association. The owner abandoned this property shortly after the

bank filed a foreclosure complaint on XXXX/XXXX/2009. The house has been

sitting vacant for over 5 years and has fallen into serious disrepair. The bank is not

maintaining the property, and the association assessments are not being paid. The

failure to pay the HOA assessments places an unfair financial burden on the other

owners in the community because the association 's expenses must be paid

regardless of the delinquency. The bank 's failure to maintain the property affects

the values of the surrounding properties. Neighbors have reported seeing rodents

go in and out of the house through a hole in the wall, causing health concerns. By

delaying the foreclosure process the bank has allowed the value of the property to

decline, has caused an unfair financial burden on the other owners, and has

caused health and safety concerns for the neighbors.

Been having issues with Bayview Loan Servicing , LLC ( Loan Number XXXX )

since they or the mortgage company they represent purchased my mortgage from

XXXX XXXX XXXX ( XXXX ) XXXX XXXX, XXXX. Many charges have been

applied/charged to my escrow from the beginning, the most disturbing charge was

the increase of my mortgage on XXXX XXXX, from {$1200.00} - {$1600.00}, an

increase of {$380.00} due to their Annual Escrow Account Estimation for

XX/XX/XXXX, which included the full amount of taxes that would be due for

XX/XX/XXXX. However, I 'm in a Tax Relief Program because I 'm a XXXX and my

current income, and only required to pay {$38.00} annually for my property taxes.

I have provided tax relief documents to Bayview for XX/XX/XXXX and

XX/XX/XXXX but they continue to show I 'm in the rear with my mortgage. They

continue to send loan modification documents which I have not requested.

I want my statements to reflect my correct mortgage payment which is now

{$1400.00} due to this year 's increase of 1 % from 3-4 %. Any associated fees

Page 21290 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 21291 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NJ 080XX Web

Bayview Loan Servicing, LLC VA 221XX Web Older American

Page 21292 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 04/09/2016 Closed with explanation Yes No

Page 21293 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1846137

1872008

Page 21294 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/20/2016 Mortgage Conventional adjustable mortgage (ARM)

03/01/2016 Mortgage Conventional adjustable mortgage (ARM)

Page 21295 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 21296 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



charged due to a loan modification request credit back to my escrow account.

One of the documents state that I had requested a loan modification, I have never

requested a loan modification through Bayview. I had received a loan modification

through XXXX initial payment started XXXX XXXX, XXXX.

to start with I was under a chapter XXXX in XXXX XXXX, I just made last payment

and was fired from my job. I called XXXX XXXX XXXX and informed I was unable

to make payment, they told me they has n't received the discharged letter yet. it

took about 8 months for them to get letter. then we started paperwork for refinance

numerous time paperwork was sent to them always with something not right or

missing. this went on till about XXXX XXXX. I told them I had been identified as a

XXXX veteran next thing I know, I 'm dealing with Select portfoilo. again same

result told them I was trying to get a refinance. again same run around missing

paperwork, information not right. here again I have got another notice of sale while

I am again trying to do a refinance. the latest paper states, they want me to make

3 monthly payments of about XXXX and once this is accomplished they will try

again if they have all paperwork, meanwhile I have received a letter of a

foreclosure sale.

On XXXX/XXXX/XXXX, my mortgage servicer ( XXXX ) notified me the rate on my

ARM was going up to 3.625 % from 3.25 % and my payment as of

XXXX/XXXX/XXXX would be {$940.00}, up from {$910.00} the year before. On

XXXX/XXXX/XXXX I got notice from XXXX that they would no longer be servicing

my mortgage. All payments due on or after XXXX/XXXX/XXXX were to be paid to

Specialized Loan Servicing ( SLS ). Nothing else would change. So I sent XXXX 's

payment due XXXX/XXXX/XXXX to XXXX on XXXX/XXXX/XXXX and they

received it XXXX/XXXX/XXXX. I have copies of the cancelled check. XXXX 's

payment has been received and verified by XXXX. XX/XX/XXXX my wife called

SLS to verify our account number, payment amount and where to send it since this
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was our first payment to them and we did n't have a statement from them yet.

They verified the account # and address but the amount due was now {$58.00}

higher per month, up to {$1000.00}, even though nothing was supposed to change

and the interest rate was still the same. I have a letter from SLS stating " No other

terms of your note and mortgage will change ''. My wife went back and forth with

them on this a little bit before I got involved. When I did I asked for an amortization

schedule showing how they arrived at this new amount totaling an additional

{$700.00} per year. Numbers do n't lie. Amortize {$180000.00} over 290 months at

a rate of 3.625 % with a payment of {$1000.00}. It wo n't work. They sent me an

amortization schedule with the wrong balance because they are saying I did n't

make XXXX 's payment and they used a rate of 3.25 % with a payment of

{$910.00}! Since then I have spoken with XXXX or XXXX representatives from

SLS. Not one of them can tell me where the additional {$58.00} comes from. I pay

my own insurance and my own property taxes. They have never said that was

where the additional monthly amount came from. They go to talk to a supervisor

and then they rush me off the phone. I have sent them a qualified written request

for information in the form of an email and I have not gotten a response. I have

since been told my account in delinquent and that they have not received XXXX 's

payment. I have informed them multiple times that it was sent to XXXX and that

they need to contact them if they think it belongs to them. They have not. They still

say it is delinquent and that I have not made a payment since XXXX. The week of

XXXX XXXX I received XXXX letters of intent to foreclose, so I sent them XXXX

types of proof of my payment to XXXX, I sent them the interest rate increase

notification with the new amount and rate and the copy of their letter stating

nothing will change, I sent them XXXX 's and XXXX 's payments for {$940.00}

each, so I am current until XXXX XXXX. Today they sent a photographer out to my

house to proceed with the foreclosure. I have not received any communication
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The original lender of my mortgage was XXXX and the closing date was

XXXX/XXXX/XXXX. XXXX sold my mortgage to XXXX XXXX XXXX XXXX, XXXX

on XXXX/XXXX/XXXX. Both of these assignments were properly recorded in the

county records of XXXX County XXXX. XXXX XXXX XXXX XXXX XXXX either

sold or transferred my mortgage to XXXX XXXX XXXX XXXX. XXXX XXXX was

taking my mortgage payments from around XX/XX/XXXX-XX/XX/XXXX. On XXXX

XXXX XXXX an assignment of mortgage was allegedly executed by XXXX XXXX

XXXX XXXX F/K/A/ XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX , F/K/A/ XXXX XXXX XXXX XXXX XXXX is the assignor and XXXX XXXX

XXXX XXXX is the assignee. The assignment was prepared by XXXX XXXX. This

document was NEVER recorded in the county records of XXXX XXXX XXXX until

XX/XX/XXXX.The assignment of mortgage was not recorded by XXXX Mortgage

XXXX XXXX XXXX XXXX XXXX Mortgage XXXX XXXX . It was recorded by

Aurora Loan Services and it is shown at the top left hand corner of the document

when recorded return to : Assignment Prep Department Aurora Loan Services

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX. Aurora Loan

Services acquisition date of the mortgage was XXXX/XXXX/XXXX. An employee

of XXXX XXXX has stated to me that my mortgage was not put into the XXXX

XXXX XXXX XXXX, XXXX until XXXX/XXXX/XXXX. Why would the owner of the

mortgage XXXX XXXX XXXX XXXX XXXX XXXX XXXX Mortgage XXXX XXXX

XXXX my mortgage to XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX does not purchase mortgages? The assignment of mortgage from

XXXX XXXX XXXX XXXX F/K/A/ XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX and to Aurora Loan Services was never recorded XXXX

County XXXX records. On XXXX XXXX XXXX the servicing of the loan was

transferred from Aurora Loan Services to XXXX XXXX XXXX.Somewhere

between XX/XX/XXXX-XX/XX/XXXX the servicing of the mortgage was transferred
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to XXXX XXXX XXXX XXXX.Then on XXXX XXXX XXXX Aurora Loan Services

mysteriously decided to buy the servicing rights back and became the servicer of

the loan once again.The lender was Aurora Bank FSB. Aurora Bank FSB is who

the mortgage interest was being paid to and it is shown as such on the XXXX IRS

Mortgage Interest statement.Lehman filed bankruptcy in XX/XX/XXXX and then

changed their name to Aurora Bank FSB. Aurora Bank FSB went out of business

and sold the mortgage servicing rights of all mortgages it was servicing to

Nationstar Mortgage LLC. The XXXX XXXX XXXX XXXX XXXX investor look up

tool on the XXXX XXXX XXXX XXXX XXXX web site states the servicer of the

loan is currently Nationstar Mortgage LLC. The investor is shown as

Lehman/FNMA non-laser. The XXXX # is XXXX. The first XXXX digits of the min #

is the company ID # and that company is Auora Loan Services, not Nationstar

Mortgage LLC. We have reason to believe that there is no true lender and the

alleged mortgage debt was in fact charged off as a bad debt. I have requested

Nationstar Mortgage provide information regarding a true sale assignments trustee

name XXXX XXXX Milestone report and other information. Nationstar Mortgage

LLC has produced SEVERAL copies of the promissory note. The trust is the only

rightful entity that has the authority to foreclose. An endorsement on the

promissory note was endorsed as pay to the order of blank. The person who

endorsed the document is XXXX XXXX. XXXX XXXX was a notary from XXXX Co

XXXX. XXXX XXXX is the notary on the assignment of mortgage from XXXX to

XXXX XXXX XXXX XXXX XXXX On the promissory note XXXX XXXX XXXX the

endorsement as an attorney in fact. XXXX XXXX has never been employed by

XXXX XXXX

I am addressing this complaint directly to you because I believe the issue needs

attention from the highest authority.

Recently, I had submitted an online application for mortgage refinancing to
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Amerisave Mortgage Corporation, XXXX ID # XXXX for my house located in XXXX

XXXX, CA. Going through Amerisave 's online application, its system prompts

XXXX to pick available rates the corporation would offer based on loan amount,

property value, location and credit scores. Further, it let 's one view all associated

costs and fees that come along the selected rate, and how much Amerisave offers

as credit to the consumer to cover those costs ( please see attached printout from

Amerisave online application ). According to the rate I qualified for and selected,

all fees, including an appraisal fee of {$590.00}, was covered by the credit

Amerisave offered, and even some leftover that ends up not being used. Even

though I clearly pointed out this fact to the loan originator handling my application

and I did n't want to pay an excessive fee upfront for a service I was not sure of, I

was told and lured into making the payment on the pretext that it is customary and

that all mortgage companies charge fees in spite of what its website claimed and

offered. For an ordinary customer like myself it was confusing, and though I felt

manipulated, I made the payment because I needed to refinance urgently and I

was assured of the service.

A few weeks through the application process, Amerisave indicates to me that it

has rejected the application and would not return/refund the upfront charge it

made. I tried to convince and prove to it that the grounds it based it decision on

were not true and justified, but it was adamant on the money I felt I was unfairly

ripped off.

I believe that a mortgage corporation like Amerisave, or for that matter any other

financial institution, has the right to provide services to whomever it chooses or

deems qualified or deserving, but at the same time I strongly believe that an

ordinary customer should not be taken or manipulated on hard earned resources

for services not rendered. I believe that mortgage refinancing should not be like a "

lottery '' where customers try their luck for exorbitant fees and there is a good
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chance that they would fail.

I kindly request your authority to address this issue so that Amerisave refunds the

fees it has charges for no avail.

Thank you very much for your attention and consideration.

Notification that because the Fed had recently increased interest rates that our

home payment would increase again on XXXX XXXX, XXXX.

To my knowledge there has been no increase since XXXX XXXX, XXXX (

according to the " Guardian ''. According to the guarding again : " The Federal

Reserve ( Fed ) put any further increase in US interest rates on hold on

Wednesday, announcing rates will remain unchanged for at least another month ''

in the Fed XXXX meeting.

Why would Bank of America be allowed to raise rated at this time?

We applied for a refinancing loan for our home in XXXX 2015. When we applied

for this loan, we paid for the home inspection fee which cost us about {$520.00} in

XXXX 2015. In XXXX 2015, they have made us to do to pay XXXX home

inspection, additional {$520.00}, promising that this fee will be refunded at the

closing and the loan is almost to be closed. As of now, after XXXX months the

loan is still in process and the underwriting is requesting more information. We

have XXXX credit scores with very strong financials.

My mortgage was sold from XXXX XXXX to Carrington Mortgage. First off

Carrington imposed their own insurance when I already had mortgage insurance

with XXXX XXXX, had for years. All documentation was sent to Carrington as

proof of insurance. The imposed insurance created a shortage in escrow. When

Carrington added my insurance they added it twice thus charging me twice for
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coverage and increasing my monthly payment by {$340.00}. Have called many

times and try to resolve the issue. They have accepted they made a mistake when

adding the insurance to escrow account, however, they refuse to run a new

escrow analysis to adjust the payment. They said they would spread the amount

over 36 months to bring my monthly payment down, money I have to pay for their

error, they failed to do that as well. I have called 7 different times to resolve this

issue and there is no resolution. Once the customer service representative just

said you have a good day and ended the call. I do not know what else to do or if

and what rights do I have, is my only option to loose my house or keep paying the

raised amount?

IN 2013 I FELL ILL REQUEST A FORBEARANCE OF A ONE YEAR PERIOD

FROM WELLS FARGO DUE TO THE LONG WAIT TIME TO GET MEDICAL

TREATMENT AT THE VA. THEY LOST MY PAPERWORK NO LESS THAN 9

TIME AND WERE DUAL TRACKING IT THE ENTIRE TIME. I WAS TOLD BY A

WELLS FARGO HOME PRESERVATION SPECIALIST AFTER I DO N'T HOW

MANY CALL THE DAY THAT MY HOW WAS TO BE TAKE FROM ME BY THE

COURT FOR NON PAYMENT THAT IT WAS APPROVED - WHEN THE

PAPERWORK ARRIVED IT WAS FOR 4 MONTHS. WOW OKAY I CALL WELLS

AND WAS TOLD THAT IT WAS AUTOMATIC RENEWAL AND THAT THE XXXX

DUE AT THE MEN WOULD BE WAVED. I ASKED WHERE DID IT SAY THAT IN

WRITING AND WAS TOLD EITHER SIGN IT OR THEY WOULD PROCEED

WITH THE EVICTION SO I WAS LET WITH NO CHOICE BUT TO SIGN AT THE

4 MONTH POINT I RECEIVED NO NEW PAPER WORK ICALLED AND LEFT

IDOT K OW HOW MANAY MSGS AND FILLANLY AFTER 2 MONTHS I GET

THOUGH TO A PERSON IN THE MANAGEMENT DIVISION AND AT THE 10

WEEK POINT FATER WHEN IT WAT TO AUTO RENEW THE LOSS MIDAGION

SECTIN GETS A HOLD FO ME AND WE HAVE TO NOW GO TO ARBITRATION
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( IN WHICH I ADDRESSED THESE ISSUES AND THEIR REPRESENTATIVE

WOULD NEITHER ANSWER NOR ACKNOWLEDGE THAT I HAD EVEN ASKED

ABOUT IT. THE MEDIATOR COULD NOT GET A RESPONSE EITHER OUT OF

THEM AND THEY WALKED OUT. HAVING SHOWN UP AND SUMMERY LEFT

THEY TECHNICALLY FULFILLED THE MEDIATION AND WERE GIVE THE

CERTIFICATE TO AGAIN START FORCCLOUSE ACTIVITY ). IN THE IN TERM I

HAVE CONTACTED THE DOJ AND WAS TOLD THAT I HAD A CASE FOR

PREDATORY LENDING AND DUAL TRACKING THAT MY HOME/CASE WAS

GOING TO INCLUDING IN A FEDERAL LAWSUIT BEING BROUGHT AGAINST

WELLS FARGO. HAVE N'T HAD AN UPDATE SINCE XXXX THEY ALSO TOLD

ME THAT EVEN THOUGH WELLS WAS ACTING IN BAD FAITH THAT THE

AMOUNT OF TIME IT WOULD TAKE FROM THEM TO GET IT TO COURT I

WOULD BE ON THE STREET .. SO GET A PRIVATEATTY. I TRIED A

TALKEDTO NO LESS THAN XXXX -XXXX DIFFENT ONE AND WHEN THE

HERD IT WAS WELLS THE NOSAID NO ITHAT WELLS IS TO BIG AND WOULD

NOT TOUCHIT I TIRED XXXX DIFFENT REFERAL SERVICES GO THE SAME

RESPONSE. ALL THE WHILE SUFFERING FORM A TERMINAL ILLNESS WAIT

FOR THE VA AND SSA TO DETERMINE IF I QUALIFIED FOR A PENSION ETC

( it was approved though both XXXX ) with XXXX minor XXXX children in the

home to care for. and wells knew it I in violation of the XXXX ) .. finally after 28

months of back and forth va mediation failed short sales etc they finally look at it

one more time because i have my pensions in place now they have an icome to

work with.. here it gets good better i workiing with a approved loan modication rep

thour hud and they submit the paper work and im told it willl take a mnimum for 4

months to get and answer ( witch i know is way out side of the time frame allowed

) i keep calling wells everyday for 2 and weeks and cant get a response back from

my rep and told by others he is out sic but that the paper work is there and being
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Ocwen Loan Servicing LLC offered a " PERMANENT '' modification for my

mortgage which was for a specified a fixed rate ( not the current ARM ). The

paperwork was to be sent back to Ocwen by XXXX XXXX, 2016 with the initial

payment due by XXXX XXXX, 2016. I sent the paperwork AND the initial payment

of {$410.00} by XXXX. It was delivered on XXXX XXXX and the payment was

posted on XXXX XXXX as a " forbearance payment ''. Now Ocwen has changed it

to a " TRIAL '' modification plan and sent a letter today ( XXXX XXXX ) saying I

have missed a trial plan payment! Everything said the next payment of {$410.00}

was due on XXXX XXXX, 2016. How could a payment be missed already, just 2

weeks later? I was to make a payment by XXXX XXXX and the next XXXX XXXX.

They want XXXX payments now before XXXX XXXX. This is a bait and switch

tactic and it appears they have been doing this for a while now, according to the

website XXXX. Many Ocwen mortgage holders seem to have experienced the

same thing, receiving paperwork that indicated one thing and then more

paperwork saying something else, or seeing their account on the Ocwen website

say one thing and seeing it changed to something else a day later! They are

playing games with people.
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I filed for acceptance in the XXXX program with my servicer, Wells Fargo Home

Mortgage. I was denied acceptance into the program for the Underwriter

intentionally miscalculated and included my bankruptcy payment. They had been

notified that the bankruptcy was to be dismissed, not discharged, on XXXX XXXX,

2016. Not once was I offered assistance with the XXXX Program. I contacted the

XXXX number and was counseled by XXXX XXXX. I contacted XXXX and am now

awaiting assistance from a XXXX who contacted me on XXXX XXXX. XXXX

XXXX, who is assigned to work with me at WFHM stated I was denied for the

XXXX because my investor rejected it. When I asked her the name of my investor,

she stated XXXX FHA. On XXXX XXXX I received a call from XXXX stating she

was with the XXXX XXXX of XXXX. She conferenced XXXX into the conversation

and prompted her to look for the qualifying criteria for the HAUP. XXXX ( after

stating to us she was familiarizing herself with the program while on the phone

with us ) stated to me in order to qualify for the XXXX that I had to be actively

seeking unemployment and that 's the reason I was denied, for I did n't state on

the documents that I was actively seeking unemployment. I thereby stated, "

Anyone with common sense knows that if you are receiving unemployment in the

state of Texas, job search is a requirement and nobody told me that I had to state

that on the documents that I faxed in to them for the HAMP program. Nowhere on

the forms does it ask are you actively seeking unemployment. '' What kind of

games are they playing?

I submitted all requested documents timely. The point is .... Although I submitted

my award letter from the State of Texas verifying I was unemployed ... Wells Fargo

FAILED to consider me for the Unemployment Program.

I was transferred to the Special Forbearance Dept of Wells Fargo by XXXX on

XXXX XXXX and spoke to someone who identified themselves as XXXX XXXX.

He assured me someone would contact me on XXXX XXXX. No one ever called.
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Now I 'm being told to resubmit paperwork for an appeal. Why do they send people

through this unnecessary stress?

Did n't the Federal Government allot monies for these programs so the investors at

this bank would be compensated?

They never offered to extend the duration of my mortgage to lower my payments.

They never offered to reduce my interest rate to lower my payments.

Their only offer is a short sale or deed in lieu for my home!

It 's as if they intentionally SET THE HOMEOWNERS UP FOR FAILURE! That is

their intent!

Now, I do n't trust them to have my best interest in assisting me in keeping my

home.

They are going to get their money, just work with us, but ... unfortunately, they do

n't seem to care.

My prayer is XXXX XXXX for Wells Fargo Home Mortgage.

Shame on you Wells Fargo Home Mortgage.

MY SERVICER, DITECH, FORCED PLACED INSURANCE 8 MONTHS AGO,

AND STILL CONTINUES TO COLLECT THE PREMIUM FOR IT, EVEN AFTER I

PROVIDED PROOF OF MY EXISTING POLICY IN XXXX ( WHICH THEY

ACKNOWLEDGED RECEIPT OF ) AND THEY HAVE NOT APPLIED A CREDIT. I

'VE CALLED 5 OR 6 TIMES TO GET THIS RESOLVED AND HAVE HAD NO

LUCK GETTING THE SITUATION RESOLVED.

I have a mortgage and I requested a modification that was approved in XXXX

2015. I am filing a complaint because I believe that the terms are unfair and put

me in a worse off position than I was. The terms are for 40 years and there is a

huge deferred balance that is not explained that is due at the end of the loan. I am

was not behind {$83000.00} which is the deferred amount. What is this, how was it

calculated and how am I supposed to pay this new loan for 40 years.
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JP Morgan Chase has illegally filed a negative report on my credit that is not true

or accurate. I 've been disputing a missing mortgage payment for {$3700.00} plus

late fees that accrued since XXXX. Chase finally, after me sending in proof of

payment to Chase from XXXX XXXX XXXX, updated my records but it took nine

months and three complaints to the CPFB to get them to listen.

Chase told me my banking records and illegal late payment fees would not affect

influence my credit score when I asked them but I was recently denied a loan

because of it. Chase writes in my credit report that I have a Maximum Delinquency

of 30 days in XXXX for {$4500.00} and in XXXX for {$4600.00} which is not true or

accurate.

Complaint Details I filled out an application for prequalification on a home

mortgage about a month ago. After about 3 days i received a prequalification letter

saying i was qualified for a home loan of XXXX with 5 % down. It said that the next

step was to find a home and get a contract. So I did.I put XXXX $ down ernest

money and XXXX $ for option period then another XXXX $ on home inspection. I

then had the realtor send over the contract and was instructed to call USAA to

make sure everything was going well. Well I call the number listed on the pre qual

and ask for the status and they say it has not been prequalified ... .then why did i

get a prequalification letter? They said something might have got messed up so I

went through the whole process again with no luck. The denial i got from the

second one cited insf funds to close loan yet I had XXXX in USAA buyer was

going to pay XXXX plus XXXX ernest and a XXXX gift ... that would be XXXX plus

by the time the loan closed i would have had another XXXX. This is besides the

point though ... I got a paper saying im prequalified for a loan through USAA yet

when i called they said no. So someone made a mistake and it has cost me XXXX

in inspections and XXXX in option fees ... that is a {$490.00} error because i

received a prequalification from USAA and began the home buying process. Only
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one person told me exactly what was going on and actually advised me that USAA

offers first time home buyers program that would help us out. The first like 6

people should have told me about this program, I clearly told them this would be

my fist home. Anyways I am not out {$490.00} and have wasted a month going

back and forth with bad services. I have never had issues with any of my other

products but to fail so badly and XXXX us over will make me seriously reconsider

another product through this company. And I do expect a reimbursement for my

losses as if I did not have that prequalification we would have never continued the

process and spent that money. I also now have numerous credit pulls because all

said and done I went through 4 applications before I got the full story.

FREEDOM MORTGAGE IS GUILTY OF INTENTIONALLY DEFRAUDING THE

GOVERNMENT, INSURANCE FRAUD, CONSUMER FRAUD, WIRE FRAUD,

LYING TO FEDERAL INVESTIGATORS, RACKETEERING AND EXTORTION.

XXXX XXXX AND XXXX ARE ACCOMPLICES INTENT TO DEFRAUD THE

GOVERNMENT ~ They have written countless loans with escrow errors, illegal

disclosure forms and misleading payments to entice consumers to refinance.

These intentional errors are part of a much larger racketeering scam involving the

service companies. They focus on elderly and less educated people and FHA

insurance. These minor errors multiply into illegal home theft and the taxpayer and

the government funds this scam with FHA Insurance payments when they illegally

cause a default.

INSURANCE FRAUD ~ Escrow errors, failure to pay items, and paying the wrong

items are common. All of the mistakes eventually cause the payments to

skyrocket, they scare the consumer, and they take they home using PMI and FHA

insurance to fund the scam.

CONSUMER FRAUD ~ When cornered, they lie to consumers and instruct the

Service companies to commit fraud and play games with the payments. Random
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fees are tacked on and they remain unchallenged in many cases, arrogant and as

dishonest as anything I have ever seen in white collar, blue collar or inner city

crime. They operate with perceived immunity and they need to be punshed and

fined to the fullest extent of the law.

WIRE FRAUD ~ They are crossing state lines, using all forms of electronic

communication and providing false and misleading information to everyone,

everywhere, every step of the way.

RACKETEERING ~ Here is the big scam ... creating a need using fraud. Grandma

has a {$1600.00} Social Security check and Freedom Mortgage uses fraud and

lies on official loan disclosure forms to make the payment appear low and

appealing. Grandma knows {$840.00} a month is a lot of money in her case, but it

still gives her $ XXXX+ for food, medicine, car insurance, gas and incidentals. One

year into the loan, however, the payment skyrockets. The loan is also with a new,

third party, and they wo n't answer questions or return phone calls, so the

consumer is trapped, paying required items, back payments and late fees. More

on the extortion part of the scam later. This 3rd party loan servicer now makes

escrow errors and the payment in this case went from {$840.00} to {$1400.00}. No

explanation. " Pay or leave grandma ''. When you add the mystery fees, random

charges they add, and escrow that needs to be refunded, you have a scam that

has not only taken grandma 's entire social security check, they have made this

sweet grandma or grandpa homeless. This has happened to the elderly and others

over and over again. Companies like XXXX and XXXX feed on the dying

carcasses of the victims while Freedom Mortgage completes a bleed out of cash

the XXXX would envy. Money stolen from everyone, even far away taxpayers with

no idea this scam is occurring.

EXTORTION ~ When cornered by a consumer the games begin. They lie and stall

while trying to foreclose behind the consumer 's back, so they can defraud the
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government and the insurance industry. This particular scam has now had XXXX (

XXXX ) false replies filled with lies to intentionally mislead government

investigators at the CFPB. Over and over again they disguise intentional fraud and

racketeering, as a legitimate business model. They claim fraud on origination can

simply be ignored because the third party has the right to raise the escrow amount

for any reason at all, including loan origination fraud.

Freedom Mortgage, XXXX and XXXX should all lose their licenses immediately

and the assets liquidated to pay the consumers in my opinion. Their defense is

always " inadvertent because they are stupid and incompetent '' so we appreciate

the honesty but failure to hire and train qualified people to comply with laws is

cause for immediate license suspension.

XXXX Mortgage 's Good Faith Estimate showed the down payment as 20 %. The

day before close of escrow when XXXX XXXX XXXX gave me the final paperwork

and it showed the down payment amount was increased by 31 %. Also, the

company was hard to deal with because during the last few weeks of escrow

XXXX XXXX Mortgage changed or added new loan requirements once or twice a

week.

I have tried for years to get modification on this property. I have sent all the

required documents and it would always be a repeat. They claim some documents

were missing although they were sent certified in XXXX package. At this point I

need someone to communicate with Chase to get these documents to an

underwriter to get this modification done.

1. XXXX XXXX, XXXX. Medical emergency in family. XXXX would be needed.

After 33 days of experiencing the medical care available plus the rehabilitation

center in our " small '' town I realize that the medical care needed was not

available in our small town. I contact my family in a " big '' city with good medical
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care to see if they would be willing to help. My family was willing.

2. XXXX XXXX I obtain housing the new big city.

3. XXXX XXXX put home on market in our small town, " For Sale by Owner ''. I

stopped working to care for my family member and get ready to move.

4. XXXX XXXX. No offers were received since XXXX XXXX so listed the home for

sale or rent with a Realtor. XXXX XXXX move to big city for better medical care

and XXXX.

5. XXXX thru XXXX, XXXX. Our home in small town is shown for sale or rent but

receives no offers.

6. XXXX XXXX. 7 Months later, I realize we could not afford to continue to pay and

keep up the expenses of the home in the city and the small town. Contact

Mortgage Company to make them aware of the problem. Deed the property to the

Mortgage Company ( Attached Doc # XXXX. Doc shows our transfer of property to

Mortgage Company XXXX/XXXX/XXXX ).

7. XXXX XXXX Mortgage Company accepts transfer by transferring Deed from

one mortgage company to another mortgage company. ( Attached Doc # XXXX.

Deed ).

8. XXXX XXXX Mortgage company secures the vacant home and changes the

locks.

9. XXXX XXXX receive letter from VA. ( Attached XXXX # XXXX VA letter ).

10. XXXX XXXX thru XXXX XXXX ( 17 months ) work with Mortgage Company to

supply documentation for a Deed in Lieu of Foreclosure in the loan modification

process.

11. XXXX XXXX email sent from Mortgage Company with SECOND denial of

Deed in Lieu of Foreclosure for lack of documentation. ( Attached Doc # XXXX

and # XXXX. # XXXX Partial list of documentation requested and sent to Mortgage

Company. More docs can be furnished if needed. # XXXX Email from Mortgage

Page 21409 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21410 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21411 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21412 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21413 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Mortgage VA mortgage

06/13/2016 Mortgage Other mortgage

10/09/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 21414 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Settlement process and costs

Loan servicing, payments, escrow account

Page 21415 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company stating denial and THIRD request to start loan modification process. )

XXXX. XXXX XXXX. Mortgage Company Appraisal of small town home. (

Attached Doc # XXXX Appraisal ).

13. XXXX XXXX. I have had over two years of hardship with a family member. I

have struggled with the Mortgage Companies loan modification process sending

some of the same requested docs over and over. I am XXXX years old and have

been XXXX for 18 years. My new home in the small town has depreciated from

{$270000.00} that I paid XX/XX/XXXX to {$210000.00} XX/XX/XXXX and now

{$23000.00} in charges have been added to the mortgage making the property

owe over {$250000.00}. I listed the home for {$230000.00} to pay the mortgage

and the Realtor fees, giving up my equity in the property. I have complied with the

Mortgage Company loan modification process 2 times. I have deeded the house to

the Mortgage Company. Please advise how I should continue with my request for

Deed in Lieu of Foreclosure with US BANK. ( Attached Doc # XXXX Mortgage

Company statement ). Thank You for your help and advise.

My Husband and I have entered into a contract to sell our home. We accepted an

offer and relied on the information that the party was prequalified to purchase our

home. The mortgage broker for the buyer did not perform due diligence and verify

that they qualified for the loan prior to closing escrow. The day escrow was to

close they found various red flags and now we stand to loose out on our deposit

on the house we are trying to purchase. There must be remedies for this in

regards to companies that prey on people and do not follow through.

I have made requests to Specialized Loan Servicing for a standard or legal size

copy of the loan agreement that is allegedly the one I signed. I have been sent

some kind of a small version that I can not read because of " reduced '' size. This

is not a document.

Complaint against Nationstar Mortgage LLC, in its continued " misconduct '' ...
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against its illegal attempt to take our home..for its undue enrichment.

Please find attached.

Thank you!

This is a formal complaint we want to file on the Law Firm known as Aldridge Pite

LLP. We believe this firm and its attorneys are acting in the capacity of a

foreclosure mill for the banks here in the State of Florida in violation of the Fair

Debt Collection Practices Act as Debt Collectors. ( Aldridge is a national law firm )

XX/XX/XXXX a foreclosure case was filed against us in a attempt to take our

home here in XXXX Florida and this law firm known as Aldridge Pite LLP.,

representing XXXX is making a ( 2 ) second attempt to foreclose on us, attempting

to collect a time barred debt in clear violation of the FDCPA.

This law firm known as Aldridge Pite LLP. and its attorneys are acting in concert

with the banks ( XXXX ) in the filing of time barred causes of actions against

consumers without properly verifying the debts. We believe by filing these law

suits violations the FDCPA by their conduct, in attempting to deceive the courts

and trying to take advantage of a unsophisticated debtor by attempting to steal

peoples homes, ours included. ( see documents enclosed ) In this second

foreclosure attempt, over 8 years past acceleration of the note, we believe this is

their last ditch effort to steal our home. Aldridge Pite LLP. has not properly verified

the complaint prior to filing a frivolous cause of action into the State courts. In our

defense in the State suit, we again answered timely and filed a motion to dismiss.

Recently in State court the judge denied our motion and stated he only looks to the

plaintiffs XXXX corners of the compliant on a motion to dismiss. Aldridge Pite LLP.

and their attorneys have again deceived the court in believing a new default has

recurred by stating in their new foreclosure complaint a new default date of
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XX/XX/XXXX, opposite of the banks first foreclosure attempt years ago on the

record in XXXX XXXX, making it appear to the court the re-starting of the 5 year

statutes of limitations. Immediately following all this, we filed a Federal lawsuit

against XXXX and the law firm Aldridge Pite LLP. and its attorneys ( see Federal

suit in XXXX District of Florida XX/XX/XXXX ) for their blatant violations of 15 USC

1692 FDCPA, FCCPA and Florida Deceptive Practices Act. We are approaching

discovery in the Federal case. The State case is also still pending and we have

just sent interrogatories and production of documents to Aldridge Pite LLP.

awaiting their response. We believe the CFPB should look into this law firm

Aldridge Pite LLP. XXXX XXXX XXXX XXXX, # XXXX XXXX XXXX Florida XXXX

for their Deceptive Practices against the public. In the past XXXX was fined XXXX

dollars for illegally falsifying documents and defrauding HUD ( see report dated

XX/XX/XXXX ) and the CFPB has also fined XXXX in the past for their egregious

conduct against the public. The CFPB should look into this law firm and their

deceptive practices that is clearly violating the law in their attempts to deceive the

public. Respectfully submitted XXXX XXXX XXXX sr.

After an initially delightful and responsive initial period, Citibank reneged on their

written promises and confirmations. I will never get a loan from Citibank nor would

I ever recommend getting a mortgage loan from them.

Earlier this year, we found a condo that we fell in love with and made an offer.

After getting our mortgage shopping done, we chose Citibank because they

offered us an initial rate of 3.375 %, which was fantastical and better than the rate

we could get at our own bank.

Signing a contract for 90 days after getting our pre-approval, we were ready to

close and move in. From the moment underwriting began, it became a nightmare.
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The amount of documentation required kept ballooning again and again with each

time the lender assuring us that we were complete.

After weeks of this, Citibank 's attorneys then caused even more delays, which my

attorney fixed in fifteen minutes of writing an indemnification letter. At this point,

our purchase agreement had long since expired, and it was only by the kindness

of the sellers that we were able to keep our considerable escrow deposit. I had

multiple written assurances from the bank that the rate would be locked in at 3.375

%.

With underwriting complete, we set a close date. Just a week and a half before the

close of the property, we received an email from Citibank -- a day after they had

confirmed our original interest rate -- that they were going to hike the interest up to

3.5 %. They did this because they had to pull my credit report again causing my

score to drop. This hard inquiry was completed WITHOUT my permission and

WITHOUT notice.

After several days of protestations, I spoke with the VP of lending at the bank, who

said there was nothing he could do. I could either pay XXXX more dollars in

discount points or risk losing my XXXX of dollars in escrow by going to another

lender. This was simply extortion. I was left with literally no acceptable options.

We reluctantly agreed to pay the discount points and closed just days later, but I

will never get a loan or recommend Citibank for another mortgage. They do NOT

keep their written word or deal in good faith.

My experience with roundpoint Mortgage has been absolutely terrible. Every time I

have reached out to them I never have talked with someone that knows how to
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answer my simple questions. When I am lucky enough to even talk with a

customer service representative, I am given different answers from every person I

talk to. It is very apparent that these people have no idea what they are doing, or

at least have no intent to actually help you. One particular experience I had with

them was when I was trying to remove mortgage insurance from my loan. I filled

out the request application and never heard from anyone at roundpoint ( I was told

it would be 7-10 days ). After 20 days, I called roundpoint to followup with my

application and they claimed they had not received anything. After a number of

different calls and customer service representatives, they decided that they had

received it and it was being process. At this point I was told it would be another 7-

10 days to hear from them about getting the appraisal to finish the request. Again,

after not hearing from anyone for 15 days at roundpoint, I called to followup.

Everyone I talked to gave me different answers again. I was being told everything

from the application had been denied, to they have n't even received the

application. We finally got the appraisal scheduled. The evening of the appraisal I

called the appraisal to follow up with how it went and the appraiser informed me

that roundpoint had cancelled the appraisal. This was big news to me, so I called

roundpoint to find out why this had happened. And of course, the customer service

representative had absolutely no clue why the appraisal was cancelled and did n't

know the appraisal was even scheduled. At this point I was informed that my loan

was being sold to a different mortgage company and this was taking place in three

days. A longer story cut short, I have paid for an appraisal that is no longer valid.

All while I was being deceived to think they were helping me remove mortgage

insurance from my loan. So roundpoint got a few extra months of mortgage

insurance, over {$600.00} ( this process took a few months, instead of a few

weeks like I was told ) and now sells my loan to someone else. It 's not too hard to

see what roundpoint was trying to do here. And definitely shows where their
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XX/XX/2007, we were duped by B of A on the terms of a XXXX mortgage, which

they " converted '' to a HELOC, effectively raising our mortgage rate by XXXX 20

%. At this point, XXXX effectually made our loan a " credit '', or " unsecured debt ''.

The payment amount was unaffordable. We tried to obtain assistance, even

enlisting our local Housing Assistance office. XXXX process, including threats of

foreclosure and harassing us and our children at our residence, forced us into

declaring a Ch. XXXX BK. Our court-approved repayment plan lists this B of A

debt as unsecured debt, and it was discharged at the time of our successful

completion of the repayment plan to the trustee. Despite this, XXXX sold the

discharged debt to a " debt collection '' mortgage company, who sold it to another,

who sold it to another, who sold it to yet another. We contacted our XXXX attorney

via email ( prior to our discharge, when he was still bound by contract to act to

protect us ), and he contacted the then-creditor who was harassing us. He

informed us that they had stated that they had coded our discharge incorrectly and

that they would rectify their error, so that our credit would not continue to be

negatively affected. This did not happen, but by then our case was finished, and

the BK lawyer stated that he would charge us his hourly fee, which we could not

afford, to work for the correction he failed to ensure while we were retaining him.

Since then, each ensuing company sent us monthly statements that were

harassing in nature. Nationstar is the longest-standing, most intransigent of those

who are causing us three years of ongoing financial and personal damages (

denial of credit, higher interest rates, and severely limited housing options, to

name a few civil damages ). On top of this, we faced a XXXX in the midst of this

situation. Notwithstanding, we paid off our Ch. XXXX plan and received our

Federal Discharge of Bankruptcy. We have personally spoken to Nationstar 's

representatives on no less than fifteen occasions, each of which has cost us

upwards of three hours of time. We have been given a new name of the "
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Dedicated Loan Specialist '' to contact on EVERY statement we have received, but

none has EVER remedied the error. We have WRITTEN, FAXED, and CALLED.

We have been TRANSFERRED, REFERRED, and ADVISED on how to remedy

our situation by providing our court documents, statements, and contact

information. We can think of nothing left to do but the possibility of filing charges

against our own lawyer AND Nationstar. We hope that this is not our only option.

We have simply requested, and now would demand, that Nationstar relinquish its

unfounded claim, and if necessary, instigate further actions against the seller of

this unsecured, bankruptcy-discharged debt, and cease and desist its unethical

harassment of us.

Long story short when I refinanced after the first year to lower my interest rate

Wells Fargo never bothered to check the current property taxes.

The property taxes literally tripled but when Wells Fargo took over the loan they

used a year old settlement statement instead of making sure the impound was

sufficient to pay the taxes. Even after Wells Fargo paid a supplemental tax bill that

was substantial nearly a year ago they never did a Escrow Analysis until XXXX

2016. Which means the impound account went over for nearly a year before they

did a new Escrow Analysis. Now Wells Fargo demands that I pay them XXXX sum

odd dollars before XXXX XXXX, 2016 or my mortgage payment go from XXXX a

month to XXXX a month for a year to pay back the XXXX and the new amount

needed to pay the increased property taxes. I like most have my taxes impounded

so I do n't get in to this exact situation. So now I 'm having to beg Wells Fargo to

modify the loan so I do n't starve to death or loose my home. I 'm XXXX years old

and was laid off after 7 years employment due to oil prices. I have a new job but

the pay is substantially lower am I 'm devastated at Wells Fargo course of action. I

am having to beg them to modify the loan and being treated like I 'm in default! All

my payments have been on time so why is this happening when I did every thing I
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was obligated to do according to the loan docs?

I got this attached letter over the weekend from company by name : Specialized

Loan Servicing company, which I do know or heard anything about them until now.

Their name has never been mentioned to me in any of the mortgage information

received either from XXXX or XXXX XXXX company that claimed that they are

part of XXXX XXXX. In the letter from SLS-Colorado, they claimed that their

creditor want me to pay them {$190000.00} .... ( See attached doc. )

Select Portfolio Servicing at XXXX Account Number XXXX On XX/XX/XXXX, I

signed papers to turn a house, XXXX XXXX XXXX, XXXX, Md, XXXX to this

lender under their deed in lieu of foreclosure program. I signed the deed in front of

a notary with an attorney reviewing the papers. They wanted the house available

as of XX/XX/XXXX. The property manager, XXXX XXXX, XXXX had everything

ready for them and no-one showed. They have since missed several appointments

and treated the property manager very unprofessionally.

But the house is sitting empty all this time and things are happening. The company

gave me tax forms stating that the house was transferred in XX/XX/XXXX and I

filed those forms with the state of Maryland and the Federal government with my

tax return under the advice of a CPA. But the company still has not taken the keys

from the property manager and expects me to keep up the vacant house. It has

been over six years for this servicer to make up its mind about the house. Even

filling out and signing the deed has not gotten rid of this house even though I had it

broom clean on the day they asked me.

Back when I was going through the loan modification process, they told you I did

not file the papers, but that assertion was incorrect. They continued processing the

modification after they told you I had not completed the process correctly and later

turned down the loan modificiation. Now they wanted to take the house but expect
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me to keep it up after I signed the deed over to them and filed my tax return with

their information.

Our mortgage company was purchased by Wells Fargo. We defaulted on the loan

and the bank did not record it properly with the XXXX, taking over XXXX years,

and that has prevented us from getting a current FHA loan.

I am a veteran and trying to refinance my home into a VA mortgage. I am in the

process and have hit a sang with my current lender Ditech.

Ditech is adding some additional Corporate Advance of {$63000.00}. My mortgage

was modified with Green Tree the previous servicer. I have attached documents

showing the partial payment and the balance included in the bankruptcy. There

should not be a corp. advance fee.

I have a mortgage that was taken over by Green Tree Servicing LLC and they

have a Corporate Advances fee in my balance of XXXX. I feel like this is a

fraudulent charge and would like it removed.

This is in addition to complaint # XXXX against OCWEN Loan Servicing LLC .

They have just sent me a letter threatening foreclosure on my home if I do n't pay

a disputed accounting failure on their part. No specific date or month of the bill was

mentioned ... .absolutely no specifics were mentioned just an extortionate threat to

pay. I would gladly pay my bill only if they ( OCWEN ) could provide a definite hard

copy bill of month and year in question .So far they have sent computer print outs

with numerous omissions ... .I have signed up for their payment conformation

program and they have not sent me a conformation in 3 months. This is a

unscrupulous company running out side of the USA ripping off and strong arming /

exhorting millions from it 's clients.

New Complaint against Select Portfolio Servicing. We have received a response

from XXXX XXXX XXXX XXXX regarding our complaint file # XXXX. A DISPUTE

has been filed, and since XXXX XXXX XXXX XXXX has no record of us, or our
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has been filed, and since XXXX XXXX XXXX XXXX has no record of us, or our

loan, as to any trust, or by which XXXX XXXX XXXX XXXX has a record for

security investors, and XXXX XXXX XXXX XXXX forwards us to the servicer -

Select Portfolio Servicing ( SPS ), we hereby file a new complaint against SPS.

While XXXX XXXX XXXX XXXX claims to be a trustee to certain XXXX trusts,

XXXX XXXX XXXX XXXX can not, and does not, state that our loan was in any

trust to which they were a trustee. XXXX XXXX XXXX XXXX can not, and does

not, state that XXXX XXXX XXXX XXXX, as trustee for certificate holder investors,

received payoff of our loan, for the benefit of investors, by us, in year XXXX, as

evidenced by our mortgage payoff cancelled check. XXXX XXXX XXXX XXXX can

not, and does not, provide a Mortgage Schedule for any trust, that XXXX XXXX

XXXX XXXX claims to be a trustee for, by which our mortgage loan is included for

cash pass-through to security investors. XXXX XXXX XXXX XXXX can not, and

does not, provide any documents in their possession, either as trustee, or in any

capacity, by which our mortgage loan is referenced. XXXX XXXX XXXX XXXX can

not, and does not, provide a Power of Attorney for Select Portfolio Servicing ( SPS

), or any other entity, to act on their behalf. No Power of Attorney is attached to

SPS assignment and discharge, recorded in our County, for SPS to act on behalf

of XXXX XXXX XXXX XXXX, for such assignment and discharge recorded in our

County Registrar 's Office. Such assignment was recorded in XXXX XXXX, without

Power of Attorney from XXXX XXXX XXXX XXXX, by SPS, many years after

actual payoff of loan by us - XX/XX/XXXX. XXXX XXXX XXXX Bank can not, and

does not, state that any certificate holders/investors to any trust, by which they

were trustee for, and, responsible to - by SEC filings for servicer compliance,

received payoff of our mortgage payoff proceeds on XXXX XXXX, XXXX - as

provided as paid by documents submitted by us. XXXX XXXX XXXX XXXX only

refers us to SPS. Thus, it is up to SPS to respond as to what happened to our
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Select Portfolio Servicing ( SPS ) did not address our issue. Select Portfolio

Servicing failed to provide reasons as to why they placed us in false default in

XXXX, and continued to service, by recorded assignment, and discharge, in XXXX

XXXX - without any authority to do so. We requested correction of County filed

records, that falsely provided a cancellation of mortgage, without authority, or

assignment, to do so, by invalid Limited Power of Attorney. Instead of correcting

the record to backdate to XXXX, SPS, continued to act as servicer, and filed a

false assignment/discharge in XXXX XXXX, without the proper legal and valid

authority to do so. In addition, in the process of complaints, SPS admitted that we

were in default in XXXX, by assessment of false placed insurance. This is false, as

we had insurance, and were not required to purchase additional insurance, and

not provided with any NOTICE that any forced placed insurance had been placed.

This caused our loan to be placed in false default, and " paid out '' by another

entity, just prior to our refinance in XXXX XXXX, by which our payoff check was

diverted, and monies pocketed by SPS, and not paid to the proper investor -

keeping us in false default for years. It appears, by telephone conversation, that

SPS was the entity that placed the false forced placed insurance, and falsely

placed our loan in default.

This has caused title problem issues to our property. We will file a new complaint,

and continue to do so, until SPS provides all information requested, including

correction of false default, name of entity that SPS sold our loan to - prior to our

payoff of the loan, and the exact phone number for the entity that SPS purchased

forced placed insurance against us, which caused a false default, diversion of our

actual payoff monies, and destruction of our title.

Thank you.
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The CFPB has failed to respond to our complaint regarding Select Portfolio

Servicing ( SPS ). In response to our Qualified Written Request ( QWR ), under

RESPA federal law, requesting an accounting of our mortgage payments and

payoff, SPS responded to the CFPB that they are responding with an accounting

payment history. However, no accounting payment history was attached. As

requested by our QWR request, we requested a full accounting of our mortgage

payments and payoff, and identification of the party to whom those payments and

payoff were forwarded. Despite SPS response to the CFPB, XXXX, to date, as no

record of us, our loan, receipt of payments, or payoff. This complaint against

XXXX is outstanding within the CFPB. As this issue involves security investors, it

is urgently requested that SPS immediately provide the accounting payment

history -- that they claim was forwarded to the CFPB, and us, but that neither of us

has received. This former complaint is located under file number -- XXXX In

addition, see below as to SPS response to CFPB by which the CFPB, falsely,

closed the case. It is requested that both SPS and the CFPB provide the

accounting history that SPS claims to have been forwarded to both us, and the

CFPB. SEE BELOW FOR SPS response. NOTE -- NO ACCOUNTING WAS

ATTACHED TO THE response CFPB - or response to us. We expect an

immediate response. Finally, note that we immediately telephoned SPS back

within two hours -- but were told that it was too late to speak with them. What kind

of processing is that?? Who was the account paid to?? Who were the security

investors that received our payoff of the loan? Where is the accounting of our

payments? Why is this accounting not attached to SPS letter to CFPB, and why

does the CFPB close the case -- even though there is no accounting transaction

attached?? Please explain.

Case number : XXXX Related Case Number : Back STATUS Response disputed

Select Portfolio Servicing , Inc said : Explanation of closure SPS attempted to
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contact you on XXXX XXXX, XXXX to discuss your inquiry ; however we were

unable to reach you. We have completed a full review of your inquiry and the

account and our response is below. A copy of this letter will be sent to the CFPB.

Discharge of Mortgage and Noteholder We have thoroughly reviewed this matter

multiple times, and we have sent you several written responses that informed you

not only of our findings, but also of our position on this issue. While we regret that

you remain dissatisfied, our position remains unchanged. For your reference, we

have enclosed copies of the letters we sent to you on XXXX XXXX, XXXX and

XXXX XXXX, XXXX.

Payment History We have provided a Customer Account Activity Statement (

payment history ) along with a Transaction Code Listing to assist you in

understanding the payment history. The payment history provides data for the

period from XXXX XXXX to XXXX XXXX.

We have reviewed your claims and find no merit regarding SPS violating the Real

Estate Settlement Procedures Act ( RESPA ). SPS is confident that the servicing

of this account by SPS has been compliant with state and federal regulations.

The account was paid in full effective in XXXX, XXXX.

Response In your inquiry you raised question ( s ) regarding : Discharge of

Mortgage ( 2nd Lien ) Noteholder Payment History

To Whom It May Concern XX/XX/XXXX Dear Sir/Ma'am, I have been trying with

no success in endeavoring to obtain a loan modification since XX/XX/XXXX. I am

in the XXXX ( I am a XXXX ) and thus, am very knowledgeable on what a

successful loan modification submission should entail. That said I have now

definitively learned that no matter what my financial where wherewithal is ( and it is

very, very solid currently- I can easily make my full payments even if no

modification is offered ) I now learn that OCWEN , through their investor, XXXX
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XXXX `` does not have the contractual authority to modify ( my ) loan because of

limitations in our servicing agreement. '' It is worth noting that such disclosure

relative to XXXX XXXX 's lack of loan modification participation was not disclosed

to me prior my purchase XX/XX/XXXX, a clear RESPA violation XXXX nor was

this non-participation disclosed to me during the over XXXX loan modification

submissions I have submitted since XX/XX/XXXX. It is also worth noting that

XXXX XXXX has retained this loan since the time of inception- it was not sold to

any other third party nor has it been serviced by any other lender than XXXX

XXXX XXXX XXXX . In addition I 've tried everything to get this mortgage

company to help me keep my home. which they informed me they are retaining,

and also that they are moving forward with the foreclosure sale.

They humiliated me and compelled me to reveal all of my financial dealings,

knowing full well that at the end of the day, what I was seeking was impossible. So

they take my money, they take the Obama money, and bulldoze my rights. If it was

impossible for me to EVER obtain a loan modification, why act like it was feasible.

It is and was cruel on their part, time consuming, and conduct one would not

tolerate from a XXXX year old, much less a fortune XXXX firm.

Sincerely, XXXX

On XXXX XXXX, 2016, I used a website ( I believe XXXX XXXX ) to inquire about

refinancing my mortgage. Naturally, as a result of this query, I received a number

of telephone calls from various lenders, XXXX of which was LoanDepot.com. I

never authorized, granted permission, or indicated with any of these lenders that I

wanted to move forward, mainly because my local credit union offered the best

terms and I already had an existing relationship. However, on XXXX XXXX, 2016,

I received a full loan packet ( completed mortgage application, addendums, etc. )

for a 10 year mortgage for $ XXXX, from LoanDepot.com, license ID XXXX,

requesting signatures for loan ID XXXX. I subsequently called the loan officer
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listed on the documents, XXXX XXXX, license ID XXXX, telephone XXXX and left

him a voicemail indicating my dissatisfaction especially since I never expressed

interest in proceeding.

Sent an insurance check from XXXX XXXX XXXX XXXX to Ditech Financial

Claims,XXXX XXXX XXXX , XXXX XXXX XXXX XXXX, XXXX/XXXX/2016 for

endorsement from tornado damage inflicted in XXXX 2016 XXXX XXXX . Still

have not received check back as of XXXX/XXXX/2016. Would like to fix my home

as I have spent available funds to temporarily do so. I keep getting dates for " the

check is on the way '' from different people with Ditech. I was told by Ditech to

send it Attn : XXXX. Do n't know who that is, and have never spoken to her. I need

that money to repair stuff. HELP!!

Dear Sirs, My spouse and I recently applied for a conventional mortgage. We were

" pre-qualified, '' made an offer, and obtained a ratified contract. We supplied all

documentation requested and answered all questions. One month later, we were

denied out of the blue on the sole basis of our student loan balances. We were not

informed that 1 percent of our student loan balance would be used as our payment

amount. That is not our payment amounts, which are reflected on our credit

reports. The 1 percent payment amount is 8 times larger than our actual income-

based payment amount. We can easily afford the property other than this arcane

regulation requirement. Complaint 1 - the lender ( Credit Union Mortgage

Association , Inc. ) NEVER informed us of this requirement. This resulted in

wasting time, energy and money for all parties involved ( buyer, seller, agents,

inspector, appraiser, not to mention CU staff ), expending monies ( appraiser,

moving deposits, etc. ), and signing a contract without full disclosure of necessary

information by the lender. Complaint 2 - Why is XXXX ( I found the rules on my

own ) requiring lenders to count 1 percent of student loan balances as the

payment, when that is not the actual payment? Income-based plans are legally
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available to all borrowers. For some unknown reason that discourages business,

Americans with student loans balances will often be unable to qualify based upon

this provision alone. It is antithetical to good business.

I got my last mortgage statement, with a significant increase in payment, from

XXXX to XXXX. When I tried to inquire about this issue with Caliber Home Loan,

which requires your loan number, all forms of communications, voice, on-line, do

not recognize the account number, XXXX, on my mortgage statement. When I try

and e-mail XXXXXXXXXXXX, found on my mortgage statement, there server

refuses the e-mail.

I seems to be no alternative other then mail, to contact this firm.

I have been trying for over a year to obtain a loan modification from Wells Fargo

without any success. I had previously filed for BK protection last year to save my

home from a FCL sale ; however, my BK has been dismissed due to a problem

with a creditor on a car loan for my wife for which I was listed as a co-signer. After

struggling since XX/XX/XXXX after losing my job, I finally have a steady income

and have satisfied my debts with the exception of my home. I fell in default of my

mortgage due to a decrease of my income and caring for my elderly parents

expenses ( who share my home with me and suffer from XXXX and XXXX XXXX.

As of the most recent notice from Wells on XX/XX/XXXX, my total amount due is

{>= $1,000,000}. My most recent payments to Wells have been returned and I

resent the payments totaling {$3300.00} on XXXX XXXX, XXXX. With my families

assistance and including the above referenced payments of {$3300.00}, I am able

to contribute {$7100.00} which represents over XXXX % of my total outstanding

balance. Last week I finally was able to reach Wells and I received my loan

modification paperwork which I am completing and faxing to Wells on or before

XXXX XXXX, XXXX. Therefore, I kindly request your assistance in securing a
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postponement of my FCL sale set for XXXX XXXX, XXXX, while I am considered

for a loan modification/repayment plan.

Please note I am seeking the assistance by the CFPB regarding a real estate

fraud transaction pertaining to my primary residence. I have attached the deed of

trust for each transaction I am contesting. I began to suspect fraud in XXXX after

receiving mortgage statements from Bank of America for a loan in the amount of

{$150000.00}.

I never had a reason to believe I owed a mortgage since my property was paid off

in XXXX ; here is the recorded document with the County Recorder 's Office of

XXXX XXXX : DOC # XXXX However since my own investigation and

unsuccessful attempt to have Bank of America assist me with my complaints in

XXXX, I began checking the title of my property. I began to pull all the grant deeds

with the county recorder 's office and went so far as to track the notary publics to

determine who signed on my behalf. I was determined to identify the individual

who had cashed out on my home and since than I am seeking the assistance of

the District Attorney to validate the following transactions that I did not solicit :

DOC # XXXX XXXX {$88000.00} DOC # XXXX XXXX {$90000.00} DOC # XXXX

CountryWide {$50000.00} ( home equity line of credit ) DOC # XXXX XXXX XXXX

XXXX {$70000.00} ( home equity line of credit ) DOC # XXXX Bank of America (

FHA LOAN ) {$150000.00} I have been making payments on the Bank of America/

FHA loan in fear that I may lose my home regardless if I did not acquire that loan. I

just want to get to the bottom of this and fix this fraudulent situation immediately. I

apologize if I can not provide specific dates, descriptions of the transactions or

individuals since I am declaring the above transactions were completed without my

consent or my presence.

You may reach me at ( XXXX ) XXXX.

Kindest Regards, XXXX XXXX XXXX
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I have been trying to get loan modification assistance thru Wells Fargo for over 10

months now. Each time I submit documentation for review they continue to request

the same information over and over again and claim they do n't have it. I recently

reached out to them on XXXX XXXX 2016 and spoke to : XXXX XXXX in the

REENTRY DEPT XXXX where he requested documents for review. He stated

upon receiving the documents as long as they were uploaded and received 8 days

prior to my foreclosure scheduled date of XXXX/XXXX/2016 they would postpone.

I submitted 100 % of requested documents but after faxing them in on XXXX

XXXX 2016, they stated they all documents requested were not received. The

initial list of documents they requested on XXXX XXXX changed so when I

recently called them the list of documents changed and stated the file was

incomplete, I feel they purposely added more documents in their notes so that my

file would be incomplete.

I have requested a reinstatement quote over 30 days ago and have yet to receive

it. Documents where faxed to Fax # XXXX In addition to this issue each time I am

denied they fail to provide me with letters stating why and do not give me the

opportunity to appeal their decision, when I do ask for copies of the letters they

state they were mailed but yet I do not receive them.

When I went to do my taxes, noticed the interest reported for 2015 was

substantially less than usual. Called Seterus to review my mortgage payments

made in 2015, they claim I only made 6 payments but in fact, I made 9 payments.

One rep advised me that the payments made during the Trial modification period

does not count towards the escrow account which is ludicrous. I requested a

breakdown of each mortgage payment I made and received a XXXX page

document which was difficult to decipher. I need a simple, XXXX or XXXX page

breakdown of each payment I made and how much was applied to interest.

Seterus says I paid only {$6400.00} ( approximately in interest in 2015 ) but I
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made XXXX payments each payment was about XXXX dollars, some more some

less. I have attached a copy of the payments debited from my account at XXXX

XXXX XXXX although XXXX payment is not visible. I made monthly payments

beginning in XXXX of 2015 when the trial modification began through the end of

year, XXXX 2015. I filed a complaint against Seterus last XX/XX/XXXX regarding

the change in payment amount from {$1700.00} to {$1900.00} or so, the complaint

number is XXXX. In their response to you, they lied and said the reason the loan

documents were completed in XXXX was because they sent them to me in

XX/XX/XXXX and I did not return them until XX/XX/XXXX. That is a blatant lie. I

was advised the documents would be sent a few weeks after the loan modification

was over which was back at the end of XXXX 2015. I had to call every week

asking were the documents were and finally got the documents in XX/XX/XXXX. I

signed, notarized them promptly and returned them asap. This organization is so

unscrupulous and no one is paying attention. Anyway, here are my payments and

the confirmation numbers I have, although I do not have all confirmation numbers,

the attached document clearly shows my bank account at XXXX debited for the

mortgage payments 9 times which would mean I paid more than XXXX (

approximately ) dollars in interest in 2015. The amount of XXXX implies I only

made six payments which is what Seterus says I made. I believe the discrepancy

lies in that Seterus did n't apply interest to my account during the three month trial

modification period and if that is the case, where did that money go? In

XX/XX/XXXX, they raised my mortgage which triggered my complaint to you and

they lowered the payment but their reason for doing that was the escrow account

was short, perhaps it would not have been short had they applied the interest from

the trial period to the escrow account. I had to apply for an extension to file my

taxes because the document I asked for, which was a simple breakdown of each

payment came in the form of a XXXX page document. In summary, in order to file
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my taxes I need accurate interest paid data from Seterus and need them to show I

made 10 payments beginning in XXXX of 2015 and ending in XXXX of 2015. Here

are the confirmation numbers, dollar amount of payment and date for several of

them, not all.

XX/XX/XXXX, confirmation # XXXX, {$1700.00}, XX/XX/XXXX, confirmation #

XXXX {$1700.00}, XXXX confirmation # XXXX, {$1700.00}, XX/XX/XXXX

confirmation # XXXX, {$1900.00}, XXXX confirmation # XXXX {$1700.00} and

XX/XX/XXXX confirmation # XXXX, {$1900.00}. Loan number is XXXX. I realize

you must give Seterus a specific amount of time but I would appreciate if this could

be expedited so that I may complete my 2015 taxes asap. Thank you in advance,

XXXX XXXX XXXX

Citicorp XXXX Bank recorded a mortgage against my property for their client

XXXX XXXX. They mistakenly used my property 's legal description to further

describe the property address for XXXX XXXX. Obviously the address is different

but the legal description is for my property and now it stuck to my chain of title and

I am not able to sale my property because it list XXXX XXXX 's mortgage with

Citicorp XXXX Bank as a third mortgage against my property. We explained to

Citicorp XXXX Bank that they made a mistake by recording the mortgage against

the wrong property but they refuse to get involved and want us to speak directly

with their borrower to get fixed.

Citi mortgage perpetrated loan modification fraud on me and sold my mortgage to

XXXX. All we wanted to do was PAY our payments in installments. They said sure.

Just do a loan modification.They tricked us. They added XXXX dollars to our

principle. XXXX will not help me. Will you?

I had submitted a dispute to Green Tree Servicing regarding my account. A

printout was then sent to me On XXXX XXXX. Whereby I sent a certified mail ( find

enclosed copy ) on XXXX XXXX in response again disputing the debt. They
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acknowledged they were in receipt of it and to expect a written response within 30

business days. in a correspondence dated XXXX XXXX, XXXX. On XXXX XXXX,

XXXX another correspondence stating an authorization from my husband is

needed before information can be release. Green Tree Servicing has had an

authorization since XXXX when they began servicing my account. However, one

was sent via fax on XXXX XXXX. I have yet to receive a response. I received

another correspondence thereafter dated XXXX XXXX that my account was

referred to an attorney. Meanwhile, I had agreed to a 3 month trial modification for

the months of XXXX, XXXX and XXXX with a payment of {$650.00} along an

additional {$12.00} advance fee. I then received a permanent modification, I

signed and returned it and I received a letter thereafter notifying me that I had

returned the documents to late. My disputes were never addressed. Foreclosure

proceedings were then filed. After looking at my documents I realized that my

billing statements along with the transaction history were not consistent nor

accurate. Excessive fees were being charged. My monthly payments were being

deposited in XXXX account since XXXX. Extra payments were made by me to be

applied to my principal were being applied to my escrow account. It was these

types of practices and procedures that led them to the judgment against them in

Federal Trade Commission and Consumer Financial Protection Bureau vs Green

Tree Servicing, LLC. They have then merged with Ditech Financial LLC to bypass

cease and desist order. Please help

I paid ditech extra money to set up my mortgage payment on an automatic

withdrawal from my savings account. this withdrawal was to take place bi-monthly.

Twice now ditech has withdrawn the wrong amount or no money at all. The first

time this happened they did not take out any money and assessed a fee. a week

later they attempted to take the mortgage payment plus the fee. Not once but

three times causing my bank to assess me a XXXX fee for each occurrence.
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Ditech representatives told me in multiple phone calls that my overdrafts fees

would be reimbursed. They never so. This month on the XXXX of XXXX Ditech

was again scheduled to take half of my monthly mortgage plus and extra XXXX for

the principal. This withdrawal was never made and a XXXX fee was assessed for

non-payment. After numerous phone calls over a period of days I was promised

that this situation would be resolved and the non-payment fee removed from my

account. Friday the XXXX of this month I received what amounted to a collection

notice from Ditech for non-payment and an addition XXXX in fees had been

assessed for non-payment. Thus far I have made several attempts with Ditech

representatives to resolve this ongoing situation. Every supervisor I have talked to

has said that they would make a 'Request ' to their supervisor to get this situation

resolved. Thus far nothing has happened and I am now in fear that Ditech maybe

trying to set me up for a foreclosure. My wife and I have good credit. We pay extra

on the loan balance in order to pay the loan off in a shorter amount of time. and we

have never missed a payment. the fact that Ditech is assessing non-payment fees

and sending me collection notices after their own refusal to take the money out of

my account as they have done so for many months in the past is fraud

I have a mortgage with Freedom Mortgage. Since XXXX 2015, even after I send

my payment and they cash it, they send me threatening and abusive letters saying

my payment is overdue and they will foreclose. I send copies of all paperwork and

they say they will check it out, but nothing improves and the same behavior

continues. I USPS track all my payments and send packets of copies of cancelled

checks and letters from Freedom.

Dear Representative, Have requested Mortgage Servicer to correct mailing

address several times during the year. Missing monthly statements. Also,

requested information on modification.

I was browsing local lenders on XXXX and XXXX websites to find a local mortgage
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lender. I noticed there are several mortgage loan officers at our local Homebridge

Financial Services branch that are not advertising their license number. Before I

apply anywhere for a home loan, I 'd like to research and review their employment

history to see how knowledgeable they are. The last time I gave my personal

information for a home loan, I had a bad experience so I am very cautious. It 's my

understanding that each loan officer is required to display their license number. I

even noticed that one of their co-workers with a higher title is n't advertising his

license number, either. I 'm concerned that this company is n't operating legally.

To Whom It May Concern, This letter is to inform of misconduct and poor business

practice on the part of our mortgage company, Caliber Home Loans.

Three years ago, new to the area, we chose Caliber as our mortgage company on

the advice of our realtor. At the time they had an office locally where we could

have any questions resolved without incident. Our checks were due on the first of

the month but not considered late until the XXXX of the month. In XXXX 2016, we

received word that Caliber Home Loans was incorporated and we were to hence

forth send our checks to XXXX Texas. The local office was closed.

On XXXX, XXXX 2016, I received a call from a representative of Caliber stating

my check had not arrived.

While on the phone line I reviewed my internet checking and discovered the check

had indeed arrived at the post office in XXXX on XX/XX/XXXX.

The man assured me they had not received it and ask me to stop payment on the

check and wire their payment.

I drove straight to XXXX XXXX XXXX XXXX XXXX ( FCU ) and requested a stop

payment on my check.

While in line at the FCU to wire the funds I checked my Caliber account on my

phone and lo and behold the check had been received.

I immediately returned to the bank officer and cancelled the stop payment and
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returned home and called Caliber to inquire about the payment. They confirmed

receiving the check.

Two days later Caliber called back and stated they had not received my check.

I explained in detail what had occurred and they at first suggested the check had

insufficient funds and then after heated discussion suggested the check was a "

stop payment. '' I contacted my XXXX and they assured me no one had ever

attempted to deposit my check.

I again contacted Caliber demanding to speak to a manager and expressed

concerns about the company 's accounting practices endangering our credit rating.

She was very rude, offering to email me a link to XXXX. I suggested that perhaps

she needed the credit counseling.

She finally informed me that even though they had never submitted the check for

payment it had ( inadvertently I assume ) been stamped " stop payment '' and they

would require another check and assured me my original check would be returned

to me ( it never was ).

She also assured me the incident would not be reflected on our credit.

I complied and sent another check for my XX/XX/XXXX payment and the next day

sent our XX/XX/XXXX payment early to avoid repeat confusion.

Last week we received word from a credit agency that our credit rating ( both in

the XXXX 's ) was compromised by a complaint from Caliber Home Loans.

I urge you to investigate Caliber 's business practice and chastise them for their

wanton disregard of their customers and insist on having our credit rating restored

to its former state.

Yours Respectfully, XXXX XXXX

Nationstar mort. co. I have never been late with bills, my credit and my name

speaks for it self, XXXX XXXX sold my mortgage to Nationstar mort, I paid my bill
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on line which i do every month XXXX XXXX acknowlege confirmation letter, then

XX/XX/XXXX I started getting which I throught was crank phone calls, from

nationstar stating that they were my new mort. co. then when I called XXXX XXXX

XXXX they stated they will get in contact with NATIONSTAR, AND THEY WILL

GET EVERYTHING CORRECTED, which they did not then there was late fees,

ask XXXX XXXX, about the late fees, they do n't suppose be charging late fees,

this went on for long time, XXXX XXXX. did not want to take on the ownership of

there error nor did Nationstar, I am the consumer, fall the guy, I have never been

so agitated in my life, consumer, this what I called rotten hand shake, I always

tried to safe guard my name, and still do. but God bless me, to pay off Nationstar, I

had 30 year mort. and paid if off in 22 years.

In XXXX, I received a mortgage loan modification from IndyMac, without ever

receiving a legal/official copy of the modification or a call back to discuss the

questions I had. I knew my modification was approved because my monthly

mortgage statements reflected it. After the modification, my mortgage was

transferred to Ocwen. Ocwen mailed me a notice of the loan transfer amount,

deferred interest amount, and dates interest would adjust annually, maximum

interest of 5.25 % in XXXX. I have since called Ocwen to request to speak to a rep

regarding refinancing to a lower, fixed interest rate. I also called to request a copy

of my mortgage contracts. I keep getting transferred and do n't reach anyone that

will help. I have excellent credit and want to refinance to a lower fixed interest rate,

but can not do so because lenders want to see the contract, not just a current

payoff statement letter from Ocwen.

I had a home discharged through the bankruptcy courts in XXXX. Now, I have

XXXX mortgage companies harassing me over the unpaid debt. I have written

them numerous request to cease and desist and yet they continue to harasses me

on a weekly basis. XXXX XXXX has gone to the extent of repeatedly calling me on
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my cell phone over this debt. I would like this to stop immediately. I would also like

to know if I can file suit against these companies.

In XXXX while I was in a Trial Modification with Citimortgage that I paid as agreed

they foreclosed on my property. That foreclosure was set aside in XXXX and I Citi

never contacted me to set up my new mortgage. In XXXX, XXXX they foreclosed

again. This foreclosure was set aside by a judge in XXXX XXXX, OHIO since

obviously it was an illegal foreclosure. During this time I was contacted by XXXX

XXXX, Homeowner Specialist at Citi Mortgage and was told that she would be

working with me to set up a new Trial Modification. It should be noted that in XXXX

of XXXX, I was contacted by Clear Point and told that I could qualify for a new

Modification where the investor on my loan, XXXX would forgive my outstanding

interest and penalties but I would have to get the foreclosure set aside. I did share

this information with XXXX XXXX at Citi when the foreclosure was set aside in

XXXX and she told me that the Underwriter was working on my approval.

In XXXX of XXXX, I was told via email by XXXX XXXX that my modification was

approved by Citi and that I needed to call her. I called her and when I asked her

what my mortgage balance was, at first she could n't tell me and had to check with

an underwriter. I was then told her that the balance was approximately $ XXXX.

When I asked her what the PITI was, she could n't tell me but only stated that in

my permanent modification documents this information would be revealed. I told

her that this was unacceptable and I waited for additional information from her to

wit no resolution was received.

On XXXX XXXX, XXXX I received via XXXX, what appeared to be Trial

Modification documents and was told that I needed to make my first payment by

XXXX XXXX, XXXX. I immediately went to the US Post Office in XXXX OHIO and
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mailed the check with the payment coupon to the address noted in the Citi

Correspondence. I did not mail this certified but it was mailed first class and to

date the envelope has not be returned by the post office for a wrong address. On

the same day, I sent an email to XXXX XXXX and told her to expect the check to

hit their servicing department by the XXXX. I also told her that I was disappointed

that disappointed that the actual terms of the payment ( PITI ) as well as mortgage

balance was not noted in the documents.

I emailed XXXX XXXX the early part of XXXX and expressed concern that my

check had n't cleared. I asked her to contact the servicing department to find out

why they had not processed my check and also to make a copy of the envelope

showing the postmark on the envelope to support that I had sent the payment on

XXXX XXXX. She told me that she " could n't '' contact that department. This

sounds at the very least incredible since she was the specialist assigned by Citi to

handle a mortgage modification. There is something wrong with this process. By

the way, she also told me that I could have made the payment over the phone with

her directly yet that was never put in writing with the modification documents. If it

had been offered as a payment method I would have done this on XXXX XXXX vs

sending in by mail. To date, my payment has not been processed. I received a text

( truly remarkable ) this past Friday evening stating I would be getting a new

Homeowners Specialist and that I would get and email or letter stating who that

person would be. I have received neither Professionally this is once again being

bungled by Citi as it was in XXXX ( see previous complaint with CFPB ). I also feel

that since Citi foreclosed in XXXX and sold the property for approximately $ XXXX

that amount should be the new mortgage balance amount, especially since I was

told by Clear Point that I would qualify for this too.

Borrower submitted several RMA packages to US Bank over the last year + and
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file continued to be closed due to timing out. He had to escalate to a local Branch

Manager before the file was re-reviewed. No decision made on the file, other than

incomplete package or documents timing out. After Borrower started working with

me, his Housing Counselor, this issue continued with submission of package on

XXXX/XXXX/2016. I have documented that a complete package was received by

the Mortgage Assistance Point Team several times, but still the initial review has

not been completed. After initial review by Processor, they requested missing

items. However, after carefully reviewing individual pages with MAP Rep. on

XXXX/XXXX/2016, there was no missing pages to bank statements and non-

borrower contribution letter was complete with specified amount. File escalated

internally, but did not result in review. As of XXXX/XXXX/2016, the Processing

Dept. had not reviewed the file again. However, it was indicated they were running

behind. On XXXX/XXXX/2016, the Processor closed the file due to

aforementioned items not being cleared. I had to resubmit RMA and supporting

documents on XXXX/XXXX/2016. Verified on XXXX/XXXX/2016 that file was open

and under review. However, on XXXX/XXXX/2016, it was explained that the

Processing Dept. has not yet reviewed the file. I again requested Escalation. As of

today, XXXX/XXXX/2016. the file has not been reviewed by the Processing Dept.

However, notes indicate an Escalation was put in on XXXX/XXXX/2016 and the

Supervisor has been out of the office.

Bank of America is suing me for a home loan I never signed any documents for.

XXXX XXXX XXXX XXXX Multi-pledged both my residence and I have submitted

a complaint on this to you and was assigned case no. XXXX. I have tried to log in

to see Bank Of America 's response. And your sight will not allow me to log in or

send me a password so I can log in.

I received an escrow disclosure statement from my mortgage company,

Cornerstone Lending, letting me know that my escrow account is in arrears by
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{$8000.00}, giving me XXXX options to resolve the issue, 1 is to pay the

{$8000.00} in full or spread over 12 months thus making my new monthly payment

{$2700.00} beginning XXXX/XXXX/16. This is the first time I 've heard of my

escrow shortage and I have less than a month to start paying this new amount

since I do n't have $ XXXX I can just pay in 1 lump sum. I do n't have the ability to

make a XXXX dollar payment for the next 12 months either. Talk about payment

shock! I 've tried to communicate with the mortgage company to come to a solution

to this but have n't had any luck. They have not given me any other options. I am

afraid I will lose my home since I am not able to pay what/how they want me to

pay. I am a single mom & only have XXXX income. I am already just barely

making ends meet. I feel I was not made aware of what my true obligations would

be when my loan originated, I feel it was so that I 'd be able to qualify to get the

loan. I am at a loss and do n't know what else to do to resolve this issue. I am

being set up for failure right from the start with the XXXX options they have given

me.

I refinanced my home. I paid off the existing loan before the 30-day late period, yet

my credit score has been hit with a 30-day late on the account. It has been a

month and it is still there. They are saying I am paid in full and never late, yet my

report still shows it.

I applied for loan to buying house as residential in california on XXXX/XXXX/2014

at BANK OF AMERICA, after receiving all documents that they were requested, i

receive letter from them that loan was denied without any reason.I requested

many times and asked them please let me know the reason of denied loan ( on

XXXX/XXXX/2014 ), unfortunately nobody respond and it caused hurt feeling to

me and economical damages to me.there is a lot of documents can prove it.

My mortgage was sold to Carrington Mortgage Services by XXXX back in XXXX of

2015. Until that point I had always been on time with my mortgage payments. In

Page 21619 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 21620 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan Care TX 750XX Web

Bank of America CA 926XX Web Older American

Carrington Mortgage Holdings, LLC. FL 346XX Web Older American

Page 21621 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/29/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Page 21622 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1902923

1869163

1869882

Page 21623 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/19/2016 Mortgage FHA mortgage

Page 21624 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 21625 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX of 2015 I became late on my payment after I made the payment on line but

XXXX the account number by XXXX digit so the payment did not go through. I did

not realize my error and evidently neither did Carrington because I did not get

notified by them for more than 30 days and then my notification came by US Mail,

not a courtesy email or phone call, although they had my email and phone

number, but they used snail mail. By then I was over 30 days late so a credit

report entry was made. To compound matters, they then took my XXXX payment

which had been made during the waiting time and applied it to XXXX without

telling me that is what they did, and subsequently my XXXX payment became over

30 days late of which I was also not notified in a timely manner, another credit

report entry. No phone call, no email, just another XXXX Mail letter, way after I

could do anything about it. I finally found out about the XXXX payment so I quickly

reauthorized it on line to stop the cascading of late payments. The company has

been absolutely un-caring about the situation and unwilling to work with me on it,

even though I had obligated all of the money necessary to make all the payments

on time and only by a random keystroke mistake was I even late in making the first

payment. They also refuse to acknowledge that they share at least part of the

responsibility since they took so long to notify me that my payment was late. I am

searching for the correct state and federal agencies to work through to ensure this

company gets the attention it deserves.

I What is a mortgage modification?

A loan modification is a permanent restructuring of the mortgage where one or

more of the terms of a borrower 's loan are changed to provide a more affordable

payment. With a loan modification, the lender may agree to do one of more of the

following to reduce your monthly payment : reduce the interest rate.

Mortgage modification is a process where the terms of a mortgage are modified
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outside the original terms of the contract agreed to by the lender and borrower (

i.e. mortgagee and mortgagor ). In general, any loan can be modified, and the

general process is referred to as loan modification or debt rescheduling XXXX

XXXX XXXX Today, the Consumer Financial Protection Bureau ( CFPB ) and the

Federal Trade Commission ( FTC ) took action against Green Tree Servicing, LLC,

for mistreating mortgage borrowers who were trying to save their homes from

foreclosure. The mortgage servicer failed to honor modifications for loans

transferred from other servicers, demanded payments before providing loss

mitigation options, delayed decisions on short sales, and harassed and threatened

overdue borrowers. Green Tree has agreed to pay XXXX in restitution to victims,

and a XXXX civil money penalty for its illegal actions.

Green Tree failed consumers who were struggling by prioritizing collecting

payments over helping homeowners, '' said CFPB Director XXXX XXXX. " When

homeowners in distress had their mortgages transferred to Green Tree, their

previous foreclosure relief plans were not maintained. We are holding Green Tree

accountable for its unlawful conduct THIS IS MY SITUATION THEY TALK ME IN

TO KEEP MAKING PAYMENTS THAT I CULD NOT AFFORD ON THE PROMISE

THAT THEY WOULD MODIFY MI LOAN MODIFICATION As a servicer, Green

Tree is responsible for, among other things, creating and sending monthly

statements to borrowers, collecting payments, and processing payments. For

troubled borrowers, it administers short sale and foreclosure relief programs

provided by the owner of the loan. These " loss mitigation '' programs provide

alternatives to foreclosure. Green Tree is responsible for soliciting borrowers for

these programs, collecting their applications, determining eligibility, and

implementing the loss mitigation program for qualified borrowers.
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Have a mortgage on XXXX property with FIrstKey. Requested payoff amount and

received same. Sent in payoff amount of {$440.00} ( via certified funds ) on

XXXX/XXXX/15 ; which was two weeks before deadline. Never received

reconveyance. Have called FirstKey on multiple occasions and send them multiple

emails. Took over 30 days for them to respond to my email. My phone calls go

nowhere. They admit it was their mistake but they are not doing anything about it.

Instead, they have sent me to collections and I fear my credit has been affected.

My loan # is XXXX and i can forward to you all of my correspondence. thx

Page 21640 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better serve

consumers

Page 21641 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



FirstKey Holdings, LLC CA 921XX Web

Page 21642 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/06/2016 Closed with monetary relief Yes No

Page 21643 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1868134

Page 21644 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2016 Mortgage Conventional fixed mortgage

04/13/2016 Mortgage Conventional adjustable mortgage (ARM)

Page 21645 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 21646 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I previously filed a complaint, Case number : XXXX, and disputed the response

from the Mortgage holder, but I do not see it on the record.

Two things : 1. It is true that SPS has now offered me mortgage assistance and I

am in a 3 month trial program, paying about {$1300.00} a month. I am glad to be

offered the option to stay in my home, but the information I provided to SPS shows

my income, from a part-time job because I have not been able to find full-time

employment, is about {$1600.00}. A bit unrealistic to offer me an option that leaves

me nothing on which to live.

2. The response from SPS about why my mortgage is so high, higher than the

purchase price, after more than 20 years remains unanswered. It was stated that I

purchased the home in XXXX for {$180000.00}. Incorrect. The property was

purchased in XXXX for {$140000.00}. I 'd like to an answer.

Thank you.

XXXX XXXX Bank of America # XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

CA XXXX This short sale was started XXXX/XXXX/16 with Bank of America.

XXXX of the homeowners is XXXX XXXX military. It was only sent to the XXXX

department towards the end of XXXX. WHY? Why did Bank of America wait so

long to place this loan in the correct department?

In addition, Bank of America has told us that they will foreclose on an XXXX XXXX

service member XXXX. They claimed they could not postpone the foreclosure sale

date without a short sale approval. I spoke again with XXXX XXXX today, told him

that this is an XXXX XXXX service member and it would be an SCRA violation to

foreclose on this property. He said he could do nothing except tell the negotiator

assigned, XXXX XXXX.
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Since when is a lender allowed to foreclose on an XXXX XXXX service member

XXXX??

Thirdly, we are not able to contact the negotiator directly. The information given in

equator is invalid, and we have no way of reaching them by phone.

Ditech is not applying my loan payments to my loan. A representative told me that

they changed databases, and therefore changed account numbers on mortgage

loans, then did not apply payments to the new account numbers, then charged late

fees and started collection calls for the payments that they did not apply. They

have not sent me a current month statement.

I have bank verification that I electronically paid. I have a video recording of the

representative from Ditech telling about the database problem, how the Ditech

employees could not access any information from XX/XX/2016-XX/XX/2016, no

statements were sent out, and telling me I need to submit proof of payment. Also I

have a recording from a bank representative from my bank that reported he has

taken XXXX or so call in the last two months from Ditech/GreenTree and other

mortgage companies with the same issue.

This mortgage started as a XXXX XXXX, was bought by XXXX XXXX XXXX, then

bought by Green Tree, and is now in the hands of Ditech. I am current on my

payments on my end ( my bank verified ).

Are house payment was auto draft out of are bank every month on the XXXX. The

loan company did not take out XXXX payment out of the bank then in XXXX they

started pulling a full payment and a week to two weeks later they pulled a half

payment. They where doing this until the end of XXXX. Every time we would talk

to them we would get a different story from them saying that we are two months

behind then a week later saying we are five months behind. Are bank says that we

should be caught up and now the loan people as got are credit all missed. Up that
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we can not even refinance are house loan.

XXXX nationstar stopped taking auto withdrawl from XXXX XXXX XXXX ac. with

no notification ( phone calls ' letters ) that they stopped withdrawl or quite posibly

sold my mortgage on XXXX/XXXX/16 i was served in person a forclosure notice i

called to resolve and they said ihad to pay XXXX lawyers fees i offered to pay only

what i owed imediately they refused to take my money without lawyers fees they

also had no answers why they stopped taking automatic withdrawls

XXXX, ok XXXX mortgage loan # XXXX i want nationstar mortgage to stop

charging me private mortgage insurance on my monthly mortgage payments from

here on out ...

Starting in XXXX XXXX I ask for help with CITI BANK to do a modification our

repayment plan, I had XXXX BANK Representatives each told me they could

resolve My situation IN 90 DAYS, here it is a year latter XXXX XXXX no one seem

to care I also had XXXX a housing Counselor Help me and the day today XXXX

XXXX XXXX the day before an auction then they said to file a complaint with you, I

had anything but a run around from everybody and now CITI BANK wants

{$19000.00} for lawyer and bank fee when this loan should been resolve

XX/XX/XXXX before it even got in to FORECLOSURE, I did not know it was in

foreclosure till XXXX XXXX when I again ask for help when I got Layoff from my

job, I Have a New Job and the BANK does not WANT to work with me or XXXX I

have all paper work And e-mail I an tired of all the run around I have gone through

to get know were, so I ask you for help to see if we can get this resolve, because

you are my last resort HELP me as soon as YOU can because I did nothing wrong

all I did was ask for help now I owe XXXX

Ocwen is reporting an old large balance for years and it needs to be fixed or

deleted.
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My husband and I have the following complaints against Specialized Loan

Servicing ( SLS ).

They hold a second mortgage against our property and have done so since

XX/XX/XXXX. Recently, my husband and I have been trying to obtain information

regarding our loan from SLS to avail. We have been advised that our account is

past due, but unable to get information on when the account became past due and

how the amount stated was determined. I would like to receive confirmation on

when our checks were received and when they were credited to our account. I am

concerned checks are being held until our payment is due, therefore incurring late

fees. For example, our XXXX XXXX payment was written on XXXX XXXX, then

our XX/XX/XXXX payment was written on XXXX XXXX, but both checks were

deposited on XXXX XXXX ( see bank statement attached ).

We are also concerned that SLS has advised us in writing that our monthly

payment is going to increase effective XXXX XXXX, XXXX, but have been unable

to tell us what that new amount is going to be. We have called several times to

obtain the information. Once I was told by the customer service representatives

that our payment was not going up ( XXXX ) ; then I was told they did n't have that

information available ; then I was told that could not give me that information. I

believe they are withholding the information in an attempt to deliberately make our

account delinquent, therefore securing more money from us.

We also do n't understand how SLS is not responsible for sending us monthly

statements for our account. We have requested statements, but have been told

they do not provide them but I could go online for the latest information. When I did

that yesterday, it showed our last payment received was on XXXX XXXX, XXXX

and that our next payment due is on XXXX XXXX, XXXX and the amount due is
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XXXX. But we received a letter stating our account is in default and a possible

foreclosure action is pending.

We do n't know if this is a new policy or what, but all of our other creditors provide

statements indicating the amount of payment due, the balance of the account and

a payoff amount. Again, I believe SLS does this on purpose in hopes of customer

's falling behind and incurring additional fees or a worst case scenario of someone

losing their property.

We would like a letter written to SLS with our complaints and requesting

documentation of every payment made, every late fee and any other fees charge

and when they were applied and how long it takes them to process payments. We

would also like in writing, the new payment amount due and a payoff amount.

Bank of America keeps calling me after i made the payments, asking when i will

make the next month 's payment. The date for my check to be deposited is always

on the XXXX of each month ; i can not make it before then. I have just paid Bank

of America XXXX payments of {$520.00} in the amount of {$1000.00}. Bank of

America is also reporting me late when i was making the trial payments last

summer in 2015. And they are currently reporting me 30-59 days late.

Lender refuses to postpone foreclosure sale to complete my loan modification

review.

MY name is XXXX XXXX I have a mortgae loan with nation star Loan # XXXX I

lost my wife in 2014 of XXXX I no longer have her help with her income due to her

death I am a XXXX year old man I tried to modify my loan with nation star because

as of XXXX XXXX they want me to pay {$1800.00} these people are very

unprofessional my daughter XXXX XXXX have been calling everyday to speak to

a XXXX XXXX and she has not respond not even one call from her than she
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contact a XXXX XXXX XXXX and they filled out paper work and summit to nation

star. and today she called and they told her I was denied for the modification I

have never been late on my payments I can not pay that amount that they want I

want to keep my home since its the only thing that I have left and many memories

f me and my wife all I ask is to please give me an affordable payment and a low

interst rate that I can pay my kids help me out with the bills due to the fact that I

can pay them all by myself last year I had a XXXX XXXX help me out with my loan

but he never told me that the interest rate and mortgage would go up they lied to

me and I am an American citizen and I want justice as you can search my records

I have never stop paying my mortgage even when my wife died so its not fair that

they do n't care if I loose my house or not but I do to many memories I hold in this

house please I need you to help me I told them I was going to contact you and

they said so do what you have to do,,, were dealing with un professional people

here once again please help me my phone is XXXX ) XXXX be free to call me

anytime Sincerely God Bless XXXX XXXX

we are behind on our mortgage payment and we are trying to keep the loan from

going in Foreclosure. the bank says there is a Breach letter that expires on XXXX

XXXX today XXXX i tried to make at least XXXX payment to keep the loan from

going to fcl. they are not allowing me to make a payment even before Breach letter

is expired. they are clearly in trying to take my house by not accepting any

payments. we dont have {$7000.00} to bring the acoount current right now. but we

can make XXXX payment.

My wife XXXX purchased a house a little less than XXXX years ago. We were

approved for the loan and the appraisal was completed and we closed on the

property. The house is a XXXX level property with internal stairs connecting the

XXXX XXXX XXXX floors. An external staircase allowed for access to the XXXX

XXXX XXXX level. The appraiser did not make any deduction in the appraisal for
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the external staircase.

We refinance the house several months ago and during the appraisal process, the

appraiser for the refinance did not fully recognize the sq.ft. of the XXXX floor, since

you have to use an exterior staircase to access that space- essentially using a

different method for appraising the property. The difference in market value is

approximately {$57000.00}. I have made complaints to both appraisers and the

lender- with no satisfactory actions to date. The inconsistency of the process and

the seemingly arbitrary way of deciding what is allowed and what is not puts the

consumer in a disadvantage especially when the consumer does not control any

part of this process. I am seeking restitution of {$57000.00}.

IN XX/XX/XXXX I TOOK OUT A LOAN WITH HOUSEHOLD FIN FOR XXXX AND

MY PAYMENTS WERE XXXX ON THE XXXX OF THE MONTH ON A FIXED

RATE, AT SOME POINT THEY GAVE THE LOAN TO XXXX, I CONT. TO PAY IN

XX/XX/XXXX THEY SOLD THE LOAN TO BENAFINICAL AND MY HUSBAND

DIED IN XX/XX/XXXX WHICH I CONT TO PAY WHEN I NOTIFY ALL PARTIES

INVOLVED THEY SAID THAT MY NAME WAS NOT ON THE LOAN IN WHICH I

DID SIGN SO I CONT TO PAY AND THEN THEY RAISED THE LOAN TO XXXX

TOLD THEM IT WAS A FIXED RATE SAID NOT THERE PROBLEM PROVE IT

AND I JUST CONT TO PAY XX/XX/XXXX THEY TRIED TO RAISE MY LOAN

AGAIN TOLD THEM I COULD NOT AFFORD THIS AND THIS LOAN SHOULD

BE PAID OFF BY NOW I MADE A PAYMENT IN XX/XX/XXXX XX/XX/XXXX AND

XX/XX/XXXX AND THEN THEY STARTED SENDING ME MY PAYMENTS BACK

SAYING THEY ARE GOING TO FORECLOSE ON MY HOUSE TOLD THEM

THAT I HAVE PAID THEM OVER XXXX HOW DO I STILL OWE OVER XXXX,

THEY SAID THAT THEY CANT TALK TO ME I HIRED A ATTORNEY AND GAVE

HIM POWER OF ATTORNEY AND THEY WONT TALK TO HIM, I FEEL AS

THOUGH THEY ARE RIPPING ME OFF I NEVER MISSED A PAYMENT EVEN
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WHEN I DI MY CHAPTER XXXX I CONT TO PAY THEM .. ALL I WANT IS MY

PAYMENT HISTORY BECAUSE THEY ARE SAYING THEY WILL SETTLE FOR

XXXX I THINK THAT IS A BIT MUCH ON A XXXX XXXX LOAN I AM XXXX YRS

OLD AND XXXX I CANT FIGHT THIS ANYMORE AND EVEN THOUGH MY

HOUSE IS MY MAIN CONCERN CAN YO U PLEASE HELP ME

Several years ago we submitted a request for a loan modification to JP Morgan

Chase. At first we tried on our own but go no where so we retained an attorney to

assist us. The problem is that while we ( and the the law firm that was assisting us

) submitted EVERY piece of documentation that was requested of us in a timely

manner and evidently they sat on someone 's desk or somewhere in the JP

Morgan Chase office and not done anything with. Then they turn around and deny

the request stating that they did not receive the requested documents in a timely

manner. AND they also accuse me of lying, when I told them that I was making the

temporary payments that were set with for us ( which is documented ) I called

them in and after making several payments I tried to call one of the consecutive

monthly payments in and the representative that I spoke with said that she could

not accept the payment since the loan was under modification review. Wth?, That

is why we had temporary payments set up. I provided them with the name of the

person that I spoke to and the telephone number that I called but they will not even

research that.

I am so over them accusing me of lying and the fact that all they do is claim that

the foreclosure on our home was legit and by the guidelines. Well, it really was n't

when we did everything that was requested in order to save our home.

They also sent mailers on a regular basis stating how they wanted to help us "

save our home '' but did nothing to help and ended up leaving me homeless.

They offer no resolution for their lack of doing anything to honor our request when

we did EVERYTHING that was requested of us and in a timely manner. If they
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were never going to help us ( as they evidently knew they would n't ) they should

have just let us know that there was not a chance of obtaining a modification.

Since then they have sold our home to someone else after the erroneous,

inconsiderate and unjustifiable foreclosure. I have reported this numerous times

and will continue to do so until a satisfactory resolution us offered to us. We have

nothing left to lose since they made me homeless so I will continue until something

is done about this. They are a money grubbing XXXX company that screws people

over that are trying to save their home and should have to answer for their horrible

customer service and lack of investigation of reported claims rather than accuse

me of lying about what I am reporting.

All we want is an offer of a satisfactory resolution. It will continue to be reported

and I will not stop until one is offered and accepted!

I have a mortgage with Chase Bank On several occasions I have approached

Chase Bank because for XX/XX/2015 they reported a XXXX on my credit instead

of reporting current as my mortgage payment was made on time for that month. I

have called several times to Chase and they advised it was the credit reporting

agency I then contacted the credit Bureau who advised me it was Chase doing a

non report for that month but something on Chase side. I continue to get bounced

back and forth.

I have been in review for a loan modification for quite some time now. My loan

transferred to Bayview Loan Servicing XX/XX/XXXX, when I submitted a loan

modification to them. I have been back and forth with them in submitting

documentation continuously. More specifically, I have been informed by multiple

representatives that my file had been in review and was with their Underwriting

Team since XXXX/XXXX/XXXX ( that 's how they were able to postpone the

multiple sales on my account ). On XXXX XXXX, i received a call from the

representative with Bayview and was advised that my file had still been in
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underwriting and the sale date which was originally scheduled for

XXXX/XXXX/XXXX was placed on hold. I called on back on the date of

XXXX/XXXX/XXXX to see how things were going with my review and was

informed that my home went to sale earlier that morning. Unbeknownst to me, i

was complete shock since i was just notified that my file was with their

underwriting department and advised my sale was placed on hold. I asked to

speak with management and was told they would need to call me back. I didnt

receive a call back for a couple days only to receive a denial letter dated

XXXX/XXXX/XXXX ( after the sale took place ) that my loan modification review

had been denied. The manager contacted me on XXXX/XXXX/XXXX and i was

told that that they had made a mistake and that they would be rescinding the sale

but that it would take about a week. They then told me that it had been denied for

the HAMP modification program but that it would be approved for an in house.

They advised the home went to sale to a 3rd party but they would be contacted to

let them know that the sale would be rescinded. I followed back up with them on

XXXX/XXXX/XXXX, spoke with XXXX XXXX who informed me that a decision had

been reached by their Senior Management Team that the foreclosure will no

longer be rescinded. They didnt care that i had a perfected file in review with their

Underwriting Team and they were not concerned with the Homeowners Bill of

Rights and their decision still stands. This is such a violation with everything that

the Homeowner Bill of Rights stands for. This is a home that i worked very hard for

and now was taken from right under me. I complied with everything they ever

requested and never balked on any information they requested. I really need you

help. Now they are not budging on anything they had previously stated and are

taking my home. HELP HELP HELP!

My husband was approved through our XXXX to be exempt from property taxes

here in XXXX XXXX XXXX Va as he is a XXXX veteran. The problem is that
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Caliber home loans is continuing to take out the taxes, and will not adjust our loan

to reflect the exempt status. I have called several time and each time they advise

they will " open a new inquiry '' through their tax research dept. I am then advised

to call back in a week because they are an inbound call center only. When I call

back I enter the same loop again. I talk with someone who has no clue, am told

they will open another inquiry, and I have requested to talk with a supervisor but

am always denied.

Myloan care used to be my mortgage servicer. They stopped servicing the loan in

XXXX 2015 and I didnt realize that until early XXXX 2015. My payment was made

thru online bill pay at XXXX to them, instead of going to the correct, new servicer

which is XXXX XXXX. I 've spoken to XXXX care multiple times, sent numerous

emails asking that they refund my payment because it rightfully should have been

sent and received by XXXX XXXX. They have been non-responsive to emails

which they were supposed to respond to within 10 business days. I filed a ticket #

with them Ticket # XXXX and sent proof to them back in XXXX showing where my

payment had been made to them and they said they 'd research it and give me a

refund. It is XXXX and still no refund. The XXXX check was for XXXX. I have also

filed a ticket with XXXX and proof of payment made from my checking account is :

For XXXX XXXX {$2900.00} Reference # XXXX and old account # XXXX (

mortgage account # with myloancare ).

My wife and I obtained a construction to permanent mortgage loan through a loan

officer at US Bank in early 2014, to provide financing for a custom home we were

having built. We closed on the transaction on XXXX XXXX, 2014. The department

within US Bank that handles the disbursement of draw requests to the contractor

allowed for the contractor to obtain funds well beyond the completion of the home.

The bank was provided progress inspections by XXXX XXXX, a party of THEIR

choosing, which identified with photographs and completion percentages that the
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basement of the home had very little work completed, yet US Bank approved to

fund the contractor budget items that would have required substantially more

money to complete the basement which was part of our plans, specifications, and

contract with the contractor. Upon receipt of the excess funds, the contractor

promptly abandoned our job leaving us to hire a different XXXX to complete the

home so that we could obtain a certificate of occupancy and have a home to live

in. I disputed the handling of the draw process once it was evident that the XXXX

had abandoned us, but the person handling our disbursement indicated that I

would need to fund the additional amount to complete the home. It cost us more

than {$100000.00} more than our contract to complete the home. This figure

includes over {$60000.00} in excess funds I needed to provide to complete the

home in accordance with the plans and specifications, as well as the substantial

amount of change orders that I funded to the XXXX to ensure there were sufficient

funds left in the loan proceeds to complete the home. The contractor then submit

for full disbursement of XXXX budget items that clearly would have required

additional funds to complete the home. The negligence on the part of US Bank in

allowing for our contractor to get over-funded on this project is the obvious reason

that the contractor abandoned the job. He no longer had any financial incentive to

honor his contractual obligations. At no point during the draw process, did US

Bank or XXXX XXXX provide me with details of what the contractor was

requesting for review. I demanded the information that was submitted by my

contractor to XXXX XXXX and eventually they complied and provided the detail of

the draw requests ( XXXX ) as well as the inspection reports that were completed

in conjunction with the draw requests. This happened after the contractor had

already been over-funded and had made the decision to abandon us. Upon

reviewing the supporting documentation and inspections, it became quite clear

why the contractor chose to abandon the job.
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My name is XXXX XXXX, Account number XXXX, with Loancare ( A XXXX XXXX

) XXXX XXXX XXXX XXXX XXXX, XXXX XXXX. I have been told that XXXX is the

financing company. My loan initially originated with XXXX lending, but was sold to

XXXX XX/XX/XXXX and has been with XXXX ever since. My address is XXXX

XXXX XXXX XXXX XXXX XXXX, Phone : XXXX. I purchased my home brand

new/built and closed on XXXX/XXXX/XXXX. I have a fixed rate at 4.375 %.

Promise to pay is {$150000.00} at closing. I am a first time home buyer. I have

never been late and have paid my mortgage promptly each month for the billed

amount of {$900.00}. I have never been advised of any Escrow shortage except

on XXXX/XXXX/XXXX when I called in and inquired about the minor change in my

mortgage payment ( It increased to {$900.00} ). I was told that I had an Escrow

shortage of {$19.00} which resulted in the increase. This was not drastic so,

ignorant to Escrow and how it worked, I paid the negative balance in full and

resumed my payments as normal. Up until today ( XXXX/XXXX/XXXX ) I have

continued to make my normal monthly payments, sometimes adding a few dollars

extra to principal or to escrow. To my surprise when I logged in today to make my

payment ( early ), I was shocked to know that my mortgage was increased from

{$900.00} to a whopping {$1700.00}. As a home owner for less than 2 years. I was

frightened and was in tears! I immediately called and spoke to XXXX ( ID XXXX

XXXX who told me that my Escrow was {$5800.00} in the negative? I was beyond

frightened and in utter disbelief. No one has ever given me any heads up, warning

and even when my made my XXXX payment, there was no heads up or update

advising me that this over dramatic increase was about to take place. It is my

understanding that any increases in property taxes or home owners insurance,

would take place between XX/XX/XXXX and XX/XX/XXXX, but never would cause

an increase that high on a fixed 4.375 interest rate. Also, I am totally confused as

to how a shortage of nearly {$6000.00} could occur in less than XXXX mos since
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in XXXX/XXXX/XXXX, I was told that my shortage was only {$19.00} ( I do have

the statement ). I called and spoke to a Supervisor, XXXX, at XXXX. XXXX was

very tentative and appeared to be very knowledgeable. I felt relieved to speak to

her, but unfortunately she was unable to help me. She indicated that it appeared to

be a major discrepancy in my paperwork. I explained that I absolutely could not

pay {$1700.00} ( nearly 2 times my mortgage ) by XXXX XXXX and that my home

was not a fancy home even nearly worth that amount in mortgage. My home, while

comfortable, is a very base model " XXXX XXXX '' with no upgrades or fancy

amenities in a very rural area with no sites. If I were able to afford a mortgage of

that XXXX, I most definitely would have purchased a {$300.00} - $ XXXX home

with all of the bells and whistles, not a base model. There is something seriously

and severely wrong here. I reached out to an attorney who referred me to you for

action. I am in desperate need of any help or direction that you can give. I have a

strong payment history and I do care about my credit and do want to be adversely

affected by errors made on behalf of the lender and/or servicing company. I beg

and plea that you please review this matter as promptly and expeditiously as

possible.

Best Regards & Sincerely, XXXX " XXXX '' XXXX XXXX

Over the last 8 years the banks keep asking why the federal agencies ( OCC, DOJ

and CFPB ) keep requiring the banks to agree with consent orders but refuse to

admit to any wrongdoing. Illegal foreclosures, charging fees above the legal limits,

financing terms that are not beneficial to the the borrower ( s ), minimum efforts to

keeping people in their homes during the Great Recession and not reporting

accurately to the XXXX credit agencies are to just a few examples.

My personal issue with Wells Fargo is not reporting accurately to the bureaus,
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discriminating against me for legally filing of a Chapter XXXX, not updating the

policies on Reaffirment Forms that the bank is requiring in order to report

accurately to XXXX, XXXX and XXXX of my payment history. Wells Fargo refused

to accept the bankruptcy reaffirment document prepared by my bankruptcy

attorney so therefore nothing is reported at all. As a United States citizen I had the

right to file a Chapter XXXX, the United States Bankruptcy Court agreed that I was

bankrupt and granted a discharge. Wells Fargo had every right to attend the

Meeting of the Creditor during the bankruptcy and elected not to attend, I

completed the proper bankruptcy documents and forms which included under "

Part A '' to reaffirm the debt under " Property No. 2 '' listed Wells Fargo Home

Mortgage with the " Described Property Securing Debt : as XXXX XXXX XXXX,

XXXX, TX XXXX which is recorded in XXXX XXXX Texas. '' I have called on

multiple occasions that I reaffirmed the mortgage. It would have been impossible

for me to continue to hold the liability of the mortgage if I did n't reaffirm the

mortgage considering it 's been 4 years since the Chapter XXXX was discharged.

Wells Fargo has refused to accurately report the payments since the filing, and

has stated that there will not be any future payment history reportings as well. This

has harmed my scores which has prevented me to reestablish my credit and is

costing me major financial harm. I have paid the monthly mortgage payments on

time. I demand that Wells Fargo reports the pay history to all XXXX credit

agencies as paid on time from the month that Wells Fargo stopped reporting up

until today and every month until the mortgage is paid in full.

Wells Fargo would have foreclosed on the property either following the laws or not

if the mortgage was not paid in accordance to the terms on the Note if the loan

was not paid. Why does Wells Fargo decided whether they should accept the

reaffirment documents from the attorney or not and why did Wells Fargo not send

the reaffirment forms to me or my attorney when they had the legal obligation to do
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so?

This needs to be addressed in my favor and it needs to be address right now. I

want in writing a letter showing that all three agencies have been sent the payment

history from XXXX/XXXX/2009 until present with no gaps. I want this completed

and to me right now, not tomorrow, no excuses and I want any and all fees with

any charges to my loan removed. Now!!!

I fell behind on my mortgage payments due to illness, I started working with a

housing counselor in XXXX 2015. She submitted a a completed workable solution

packet to them. Maybe a month or two later, I received a call from my lender

requesting I send in more papers. I did that. We have been to court here in XXXX.

eight times and only to be told they need more papers. I have done what they

asked me over and over again. The housing couselor also sent them what papers

they asked for. I only want to start making payments to save my home.

Ocwen became my mortgage servicer XXXX XXXX by XXXX and immediately

they foreclosed on me. I got an attorney to fight but held up for awhile, during the

time they were being suited, from everywhere, during the same thing they was

trying to do to me. I signed a loan with XXXX XXXX XXXX XXXX in XXXX, with

XXXX, than XXXX, then XXXX, now XXXX. XXXX still want provide my attorney

with the proper information for the modification loan, they offered me. Something

really need to be done, about this deceitful companies.

ON OR BEFORE XXXX XXXX I RECIEVED A COLLECTION CALL FROM BANK

OF AMERICA REGUARDING MY MORTGAGE PAYMENT THE LADY I SPOKE

WITH TOLD ME I HAD XXXX IN MY ESCROW ACCOUNT AND IF I PAID XXXX

THAT WOULD MAKE 1 MORTGAGE PAYMENT SO I GAVE HER MY ACCOUNT

INFORMATION SO XXXX COULD BE DEBITED FROM MY ACCOUNT ON

XXXX XXXX AND SHE GAVE ME A CONFIRMATION XXXX AND ON XXXX
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XXXX THEY DEBITED XXXX OUT OF MY ACCOUNT ON XXXX XXXX CALLED

THEM BUT THEY COULD NOT GIVE ANY EXPLAINATION AS TO WHY THEY

KNEW I WHAT THE AGREEMENT WAS WITH THE CONFIRMATION NUMBER

THEY GAVE ME AND KEPT PUTTING ME ON HOLD AND EACH TIME THEY

WOULD TRANSFER ME TO DIFFRENT LIKE NO ONE KNEW WHAT TO SAY

ABOUT IT AND THE PEOPLE I SPOKE WITH KEPT SAYING THEY WOULD

PUT IN A REQUEST FOR A REFUND AND ON WENSDAY XXXX XXXX XXXX I

CALLED BACK TO CHECK ON MY REFUND THEY TOLD ME SINCE I WAS

BEHIND ON MY MORTGAGE THEY WOULD JUST KEEP IT AND APPLY IT TO

MY MORTGAGE HOW CAN YOU JUST TAKE MONEY FROM SOMEONES

ACCOUNT ILLEGALLY AND NOT RETURN IT IF I DID SOMETHING LIKE THAT

I WOULD BE ARRESTED FOR THEFT AND WHATS WORSE THEY DIDNT

WANT TO ADMIT THEY STOLE MONEY THAT WASNT RIGHTFULLY THEIRS

TO BEGIN WITH SOMETHING NEEDS TO BE DONE ABOUT THIS

I obtained a loan from Wachovia Bank in 2008. Wachovia was later bought out by

Wells Fargo. The following issues warrant my complaint : -I recently received loan

documents from Wells Fargo -The property land description is incorrect and the

property street name is misspelled -My initials are forged on the land description

page ( hand-numbered as pageXXXX ) -The loan was originally a fixed rate

conventional mortgage loan ; however, when the loan was changed to Wells

Fargo, Wells Fargo changed the loan to a home equity without consumer

knowledge or consent. Such change restricts refinance options as opposed to

conventional mortgage loan ( based on information I 've been given by Wells

Fargo mortgage representatives )

On XXXX XXXX, 2011, shortly after I had opened my home mortgage loan with

Wells Fargo Home Mortgage ( WFHM ), I received a letter from WFHM ( enclosed

) indicating that the Department of Housing and Urban Development was unable to
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issue the required lender 's mortgage insurance on my mortgage loan and that I

may be entitled to a modification of my note. I was concerned about the

information in this letter and I contacted WFHM to follow up on the letter. They

referred me to another office at Wells Fargo Home Mortgage ( WFHM ) that

created a modification for my note that raised my interest rate from 3.0 % to 3.85

%.

I feel that the letter was deceptive and the result of unfair practices using the

Department of Housing and Urban Development and the home mortgage crisis at

the time. I felt that I was tricked into a new loan with a higher interest rate by the

bank 's deceptive practices.

I am trying to refinance my mortgage with another provider but because my

current mortgage company switched servicers from a third party to in-house, they

have stopped reporting to the credit agencies. They have not reported since XXXX

2015 and will not start again until XXXX 2015. They told me they wo n't report until

XXXX but I am trying to refinance now. The credit agencies are reflecting my credit

score as XXXX without a mortgage. Because of this, my score is lower. Because

of the lower score ( XXXX without a mortgage ) I ca n't get the program I need to

get a lower rate.

Caliber offered a permanent modification, it was signed, notarized and sent back

on XXXX XXXX, 2016. On or about XXXX XXXX, 2016 the payment was

increased by about {$150.00}. When Caliber was questioned about this on XXXX

XXXX, 2016, the customer service representative said it was because of an

escrow shortage. They also said that an analysis was done in early XXXX, so the

analysis was requested and the rep said she would not send it out. She finally

relented and said it would be sent out, but to this day the analysis has not been

received. It was questioned as to why the shortage was not included in the

monthly payment or the balloon payment, the final mod was offered XXXX XXXX,
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2016, but when that question was posed, the rep abruptly ended the phone call.

Now the payment has been decreased to the original modification monthly

payment.

I own a house and a mortgage. I pay PMI insurance. I do not want to pay PMI

insurance after I have reached the required 80 % loan to value ratio. I have

reached the required loan to value ratio of 80 %. Ocwen owns my loan. They say I

need to pay {$440.00} to have my house appraised before they can get rid of my

PMI insurance. None of this was disclosed to me and want to know if it is legal for

them to require an appraisal in order to opt out of paying the PMI insurance.

I found myself in need of having to modify my loan. I have had the worst

experience with US Bank and especially with XXXX XXXX my so-called

relationship manager. Not only does she not know how to speak to a customer but

her lack of knowledge was reprehensible. I tried multiple times to speak to her

supervisor but with no success. I also attempted to change relationship managers

and that was also not done. When we finally decided to accept the modification,

we sent in the payment as well as an escrow amount that was owed only to have

the escrow amount misapplied. After multiple calls it has not yet been corrected.

XXXX department tells me XXXX thing and the other tells me something different.

At the end of the day, it has been over 20 days that my payment was misapplied

and has not been corrected. My payment is XXXX it should be and have been told

I need to wait over 2 months for the error to be corrected.

XX/XX/XXXX, I made a substantial payment to the holder of my second mortgage

to the tune of approximately {$370.00}. After that payment was applied, the

remaining principal balance was {$1.00}, as evidenced by my XX/XX/XXXX

statement. I subsequently paid {$1.00} in XXXX, and the payment was received by

the company on XX/XX/XXXX. In XX/XX/XXXX, I received a statement indicating

that a principal balance remained of {$0.00}. This would be impossible as my
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interest rate in around 6 %, and {$0.00} would not accrue on {$1.00} principal in

one month. I have contacted them XXXX time since : XXXX times the individual

agreed that the {$0.00} was in error ; the last time she said the only way to resolve

was a payoff. Frustrated, I ordered the payoff. Although {$0.00} is not a lot of

money, if this company handles all clients this way, it is making a substantial

amount of money.

XXXX loan reassigned or sold to new servicer ( CITIBANK ) without my knowledge

and no one has loan number or contact information. I hired a attorney to

negotatiate terms of a new loan agreement months ago .Citibank is coming for the

home with no documentation with the help of XXXX XXXX XXXX XXXX and XXXX

) my attorney has recieved more of my money than anyone with no resolve please

help.

There is nothing more frustrating than spending over an hour being bounced

around from department to department for what should be a VERY simple request.

Like many homeowners across the country, our property taxes increased. That

means that our monthly payment went up. To make the burden less impacting, I

called Bank of America and asked that they spread the shortage over 24 months.

The responses I got were, " the system wo n't let me do it '', " you need to talk to

Collections '', " Reg E prevents us from being able to do it ''. Not only are these

responses not helpful to the consumer, they are inaccurate. I am beyond frustrated

and unfortunately, this happens every time I call my mortgage company. I am

beginning to wonder what type of training the customer service department

receives and at what point they will take their customers seriously.

I arrived home at XXXX XXXX XXXX XXXX, XXXX, NC to find another notice

stating my home is being considered " Abandoned/Vacant ''. Is this some sort of

ploy by the mortgage company to avoid responding in writing to complaint Case

number : XXXX? They are threatening to remove my locks again and lock me out
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of my home on the grounds that it is " Abandoned/Vacant ''. How can they keep

doing this?

In order to try to save on interest, I have been making mortgage payments well in

advance of the monthly due date, sometimes more than XXXX weeks in advance,

with the assumption that it would be credited upon receipt to my account/ principle

owed. With each payment I have also included an additional amount of $ 20-

{$50.00} above the regular monthly payment amount. Upon receipt of each

payment, my mortgage company, Nationstar Mortgage, has only credited my

account and applied to principle the additional $ 20- {$50.00} on the receipt date.

They waited however, until the payment due date to credit the rest of the payment

-- which comprises the actual payment due -- for each and every month. Correct

me if I am wrong, but I believe this practice is illegal. According to the law,

mortgage payments are to be credited to the account UPON RECEIPT.

On XX/XX/XXXX I received an ARM Letter from Nationstar Mortgage stating the

following " Under the terms of your Adjustable Rate Mortgage ( ARM ), you had a

XXXX month period during which your interest rate stayed the same. That period

ends on XX/XX/XXXX, so on that date your interest rate may change. After that,

your interest rate and monthly payment may change every XXXX month ( s ) for

the life of your loan. '' This letter also states the current interest rate is 3.625 %

and the current monthly payment is {$960.00}. According to the Truth In Lending

Statement I have the next interest rate adjustment is n't until XX/XX/XXXX. Further

more my most recent monthly statements state that my interest rate is 6.375 %

and my monthly payment is {$1100.00}. Even though the past due notice that I

received on XX/XX/XXXX states my payment is {$980.00}. To add to the confusion

the difference between the amount owed on my XXXX statement and my XXXX

statement is {$1000.00} even though the payment is state as {$1100.00} on both

statements.
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My loan was transferred to Nationstar mortgage from XXXX XXXX XXXX. When

an escrow analysis was completed, I was notified I needed to have an additional

months worth of cushion in my escrow account which increased my monthly

mortgage payment. I tried contacting Nationstar to request the extra month be

waved since my loan was a transfer and I had no choice in the matter, so I felt I

should be able to keep the same cushion in my escrow account as my previous

mortgage company. I attempted to contact customer service about 5 times and

was disconnected before being able to speak to a person directly. I wrote an email

to Nationstar through their email portal and received no response after about 2

weeks.

I got recent modification ( XXXX/XXXX/2015 ) for my mortgage from OCWEN

SERVICES for my house located at XXXX XXXX XXXX, XXXX, Tx. XXXX.

OCWEN are adding something to the principal and I think is too much money

added. Can you please help me to clarify with them what kind charges in addition

to this mortgage loan.

Thanks XXXX XXXX

I spoke to XXXX of green tree representatives on XXXX XXXX XXXX, 2014 about

the annual escrow acct disclosure statement in reference to the PMI on my loan I

recieved. According to my original documents with XXXX my PMI should be

{$120.00}. However the loan was sold to Green tree. About XXXX months ago I

noticed that Green tree is deducting out my escrow acct {$220.00} which i never

agree to pay to Green tree, I have the supporting documents of what i signed in

referance to this loan and the terms of the PMI. I would like this to be taken care of

as soon as possible, as it stresses me out to think that Green tree is XXXX me off.

I have asked and i expect a refund for all this time that i have been paying the

wrong amount. I called Green tree a handful of times about this issue i have also
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fax them a letter showing my supporting documents and dont believe that now

after more than 60 days of calling, and writing to them and this has still not been

taken care of. It is Now XXXX XXXX which is more than enough time since this

was brought their attention! This is XXXX more attemp to try and get a honest and

fair response. I dont believe green tree is handleing this in a professional manner

and I am very disappointed at not getting any responce at all about this matter. In

all honesty it is looking to me that green tree has made a mistake here and is not

ready to fix it and compensate me because if its was something i did owe on PMI

they would have brought proof to me quickly. I would appriciate any kind of

attempt to fix this

My Mortgage company will not process a loan payoff request. It has been 10

phone calls and 3 weeks to try to get this info. I am convinced they are milking

days of interest for this. I was supposed to close on a re-fi on XX/XX/XXXX and I

am now calling them again with no resolve

Dear Consumer Financial Protection Bureau, Thank you for responding.

I am attaching the XXXX XXXX XXXX suit that XXXX XXXX group prepared for us

in their findings on our loan history.

They had proved mortgage fraud, but it seems like no one can get anything done

in XXXX in behalf of the consumer. Our loan was illegally pushed by XXXX XXXX

XXXX. The property appraiser that worked with XXXX XXXX was arrested for over

appraising homes, to push and get loans approved for XXXX XXXX. XXXX bought

the loan and would never really work with us for a loan remodification they just

went through the motions. They had XXXX different offices in XXXX states within

XXXX that sent us XXXX sets of fees and tacked them on to our loan creating a

bigger mess. When we first applied for a loan remodification the representatives at

XXXX financial had said they would work with us. We kept getting request for the

same paperwork package three times not realizing that they had XXXX different
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offices within the same corporation in XXXX different states working on the same

loan remodification. After they told us we did not qualify they tacked on all the back

fees to our loan from XXXX different applications so it was times XXXX because

no one from their company was communicating with anyone else. When I started

to complain they sold us to XXXX. We found it so frustrating and wondered how

they could get away with this. My wife XXXX and I then tried through the XXXX

XXXX XXXX to get help out of XXXX, to see if through them, we could get results.

In the beginning they put us through the process of applying for the loan

remodification. When the XXXX XXXX group pressed they sold us again to SPS

who decided to tenaciously hold ground and not help us. We found out later that

XXXX owns both XXXX and SPS, How convenient. After XXXX XXXX XXXX

proved Mortgage fraud committed by the banks which I have sent the prepared

custom Lawsuit in an attachment to you XXXX XXXX XXXX gave up and said that

because the Banks were not cooperating the only alternative was to sue. Since all

this we had to pay back all fees and try to catch up the loan so as to avoid

foreclosure.

The banks are playing games with the consumer and the Federal Government and

we are desperate to get help. If we had not been granted the refinance on our

home loan that XXXX XXXX wined and dined us to process and get us to sign for,

we would be only a year and a half from our loan being paid off. We felt stupid that

we let the mortgage loan officers from XXXX talk us into thinking this was the right

decision for us.

Again thank you so much for even just a response.

Please help us, XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX
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I applied for and was pre-approved for a mortgage through Wells Fargo Home

Mortgage. I was working with XXXX XXXX, a Mortgage Consultant with Wells

Fargo ( XXXX ID XXXX ). After receiving a better interest rate with another lender,

I decided not to go with Wells Fargo. As a condition of the mortgage, the new

lender asked for a withdrawal/cancellation letter from Wells Fargo because my

credit report indicated we applied for mortgage credit with a company named

XXXX. Since there was no other bank, lender, or company we were working with

other than Wells Fargo and the new lender, this hold up had to be associated with

Wells Fargo. I attempted to contact XXXX XXXX and his office multiple times over

the course of multiple weeks, but failed to receive any type of response back. This

is holding up my ability to receive a mortgage through our lender. Here is the

contact information for Wells Fargo : Wells Fargo Home Mortgage | XXXX XXXX

XXXX XXXX | XXXX, NY XXXX XXXX XXXX Tel ( XXXX ) XXXX

Compass Bank had the XXXX lien on my property located at XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX, AZ XXXX. The property went to foreclosure in

XX/XX/XXXX. XX/XX/XXXX XXXX, XX/XX/XXXX was the last reported date on my

credit report revealing I was XXXX days past due. However, it was reporting that I

had a monhtly obligation of {$23000.00}. This was reflecting in my monthly DTI at

the present time. I disputed this information through Experian in late XX/XX/XXXX

XX/XX/XXXX when my Credit Score was XXXX. I have been rebuilding my credit

since the foreclosure and imagined that this erroneously large monthly obligation 's

removal would only help me. Instead, Compass Bank eliminated the monthly

obligation and updated the status to a charge off as of XX/XX/XXXX XX/XX/XXXX.

I believe that Compass Bank exercised neglience in FAIR reporting in

XX/XX/XXXX XX/XX/XXXX and XX/XX/XXXX and now I 'm being penalized again,

for an event that I was already penalized for. This is duplicative penalization and

all my rebuilding appears to be futile as my credit score in one month has dropped
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significantly, down to a XXXX. This is worse than it ever was during foreclosure

proceedings and post-foreclosure reporting. Please help. This is negligence on

Compass Bank 's end and I should not have to be burdened again.

Nationstar Mortgage withheld money from my monthly house payment to fund an

Escrow account from which they are to pay property taxes. They used the funds

from my account to pay taxes on someone else 's property - landing me in

collections with the XXXX County tax department. They have since paid off the

collections, but are showing the additional amount as being part of my payoff

amount ( meaning they are charging me XXXX for property taxes ). When my

attorney and I have requested that they update the payoff since it was not my

error, they are not helping me. They have told me they have to wait for the refund

from XXXX County. When I contacted XXXX County, they advised me they do not

refund mortgage companies for issues such as this. They said the mortgage

company has to request the funds from the owner of the property that they

erroneously paid. Nationstar is now saying they did not make a mistake. My

attorney has documentation showing the issue and that I am being penalized for

this, which is making it impossible for me to refinance my loan to a lower interest

rate ( this is how we noticed the issue ). I have spent literally hours trying to get

this resolved - many times being disconnected and given incorrect call back

numbers or numbers that route to the wrong department. I also gave each of the

representatives my call back number and no one has called me back. I left several

messages with XXXX in the tax department and she never returned my calls. I

want to move my loan from this company ( which could be accomplished through a

refi ), but they are showing me as owing {$6000.00} more than I should, which

means I would have to come out of pocket and hope for a reimbursement at some

point.

i have been working with Hamp services, to save to my home, i qualify for home
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principal reduction program, i sent my payments on time, the bank was in

agreement, but then turn around and put a sale date on my home, i filed a ch

XXXX on XXXX at XXXX same day of sale date which was at XXXX, i called the

bank lawyer to let them know and also fax the bk case number, the bank received

my paperwork on XXXX they answer the orginal complant that was filed with you,

but instead of answer the complint to you, i recieved it the answer of the complanit

the day before the sale date, i wasnt notifed of sale at all, the bank lawyer was not

returning phone calls and was avoiding to back out the sale of home, they have

been putting be on there force insurance, then i recieved a letter from another

lawyer that class action suit because wells fargo was getting kick backs putting

home owner on there lpi, i also dont understand, wells fargo has to follow investor

guideline, when i thought they have follow hud guidline not investor guidelines,,

not to mention my credit has been forced to be ruined because, the bank

continues to not give a modifation, i meet the guidelines, and XXXX was never my

investor at the beginning, up until recently my mortage note was under supeior

mortage, so there for the foreclouser wasnt done the rightway, and wells fargo told

me if i want a modicaftion i would have not pay my mortage, and beside my

hardship i qualify for modifcation, and i want the bank to review my paperwork and

my finainal have changed for the better, i am XXXX my XXXX they have caused

me to get sicker and alot XXXX,, all my XXXX, i found out my taxes havent been

paid for a year and i can fax you the proof,, when the bank came into agreement

with home program i have sent in XXXX tht there holding,, the bank to not act

ethical and accomdate a XXXX women, according to my doctors i could very well

have another XXXX due to the over wheliming stress.which i can provide proof of

my condtion, this isues with the house please reslove it, i also have a son that on a

XXXX at home, and me being stressed around, thank youXXXX XXXX XXXX

XXXX XXXX fl XXXX
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I Want to file a complaint about Bank of America For Foreclosing wrongly on me

and my familys only home we had and loved! Bank of America ruined our life 's

and we have been XXXX ever since they wrongly foreclosed on me during a loan

modification I was almost done with and approved for! Its been almost 3 years

since Bank of America took our home and all I received from the lawsuit was

XXXX. Thats not even a mortgage payment! How is this fair or rite at all!? Bank of

America should have to give us back our homes or help us get new ones since

they were wrong and took everything from us we worked so hard to get!

Copy of letter sent to Seterus, INC on XXXX/XXXX/XXXX. No response!

Seterus, Inc XXXX XXXX XXXX XXXX XXXX, XXXX XXXX/XXXX/XXXX XXXX :

Loan No : XXXX : TO WHOM IT MAY CONCERN It has come to my attention

when talking to a local mortgage broker about this loan, and a possible

modification of it, that something is happening that I am not aware of, nor has it

been brought to my attention, by Seterus , Inc . I have attempted to rectify this

situation on numerous occasions : I am including three separate communications (

2 letters and one fax from my attorney ) that addressed this issue last year- none

of which have elicited a response back from Seterus , Inc .

The issue to which I am referring is a complete lack of communication by your

company with regard to the of this loan. In the letter I sent to you in XX/XX/XXXX I

had been advised that under Section 6 of RESPA I am required to receive from

you a monthly statement pertaining to my loan. The statement should advise me of

any late fees, changes in mortgage payments, account and other relevant facts.I

have not received anything from you, that would accommodate that action!

Despite the above efforts, I have received none of the above on a monthly basis. I

have received the following : XXXX XXXX, XXXX ( An introductory letter on the
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letter recognizing that my spouse, XXXX XXXX has instituted a chapter XXXX that

did not include this mortgage loan ). At that date there were no late charge

summaries, and the loan had been assigned to you by XXXX XXXX due to her

bankruptcy.

XXXX, XXXX, XXXX ( I received a periodic loan notice reflecting the current

principle balance ( CPB ) and the current interest rate as well as a late charge

summary of " None ''.

XXXX XXXX, XXXX ( I received a late fee of {$33.00} ) No other information

included.

XXXX XXXX, XXXX ( I received another letter with a late charge of {$33.00} )

Nothing else included.

XXXX XXXX, XXXX ( I received a letter with a late charge of {$33.00}. ). Nothing

else included.

XXXX XXXX with a late fee of XXXX ( a duplicate? ) Nothing else included.

I had been under the impression from talking to your company that my monthly

payment in XXXX XXXX, XXXX ( I have the name " XXXX '' ) was {$1100.00} - a

late fee of {$33.00} would be assessed after XX/XX/XXXX. ( I have this information

recorded on the letter the day that I called your company and talked to XXXX ).

This is the only communication that I received from Seterus, Inc. that has ever

mentioned the amount of the monthly payment, despite several requests from both

myself and the attorney that was handling my wife 's Chapter XXXX. In his fax, he

specifically mentioned that the mortgage was not included in the bankruptcy, and

that your Firm was given permission to talk to the both of us at any time

necessary.

At this point I began to request monthly statements under Section 6 of RESPA at

the advice of my attorney so that I could understand why I was paying my monthly

payments seemingly on time each month, and still getting responses that there
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were late fees involved as noted above. ( I will credit the actions of the USPS, and

my procrastination, on occasion! ) But with no monthly communication with

Seterus, I had no idea what was happening, or balances, or what actions could be

taken to rectify the situation.

As an extremely concerned client of Seturus, Inc, I have been advised to contact

the CFPB because there has been a complete lack of communication,

transparency, not to mention the appearance of fraudulent behavior reflected in

my credit rating and our lack of communication The reason being, rather than

taking money from my escrow account ( you were getting a check from me every

month ), solving the situation, and relating to me as required by RESPA what if

any action could be expedited by me with Seturus, Inc in order resolve these

issues. I could have done that on

As part of our mortgage modification we sought the ability to pay our taxes and

insurance independent of our mortgage in order to better manage our monthly

expenditures. We communicated our desire to pay our own property tax and home

insurance and not to have them escrowed to the relationship manager at the

mortgage company people during the modification and trial payment process.

Each time we were told that it could be arranged. This was important because it

enabled us ( as we told the mortgage servicing company ) to better manage our

monthly finances. During the modification process at no time did they state that

this could not be done.

We are now being told by the Mortgage Servicing Company that they can not

allow us to pay our own property tax or home insurance ; and that it must be

escrowed.

This letter is to inform you of an issue I had while trying to make my XXXX 2014

and XXXX 2014 mortgage payments online with Ocwen Mortgage. My pay period

is the last working day of the month and that is when my mortgage payments are
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made. On XXXX XXXX and XXXX XXXX, I tried to make the online payment at the

website www.ocwen.com, and received a message that the system was down and

to try again later. The system would not allow me to make the payment. Therefore,

the payment was made via phone on XXXX XXXX.

My credit report has since been pulled and I was notified that Ocwen is reporting

two delinquent payments for XXXX and XXXX 2014. Once I was made aware of

this issue, Ocwen Mortgage was contacted on XXXX XXXX, 2014 at XXXX. ; I

spoke with a representative named XXXX. I explained the entire situation to XXXX

and she informed me that I needed to write a letter explaining the situation to have

this issue resolved. XXXX informed me since Ocwen Mortgage took over the loan

on XXXX/XXXX/14, Ocwen Mortgage could not send any delinquent reporting 's to

the Credit Bureau for 60 days. In addition, I called on XXXX XXXX, 2014 and

spoke to XXXX XXXX # XXXX or # XXXX and XXXX stated when the loan is

transferred, there is a 60 day seasoning and should not be reported.

I take great pride in my credit scores and the information that is reported on my

credit report very serious. We have been in our home for 17 years and have never

had a problem until the loan was sold to Ocwen Mortgage. The mortgage has

been sold several times ; however ; Ocwen Mortgage has been the worst. I sent a

letter to Ocwen Mortgage to have the delinquencies removed and they would not

remove them. It is imperative for Ocwen Mortgage to remove the delinquent

payments from the credit reporting agencies as soon as possible.

I am a homeownership advisor with XXXX XXXX. On XXXX/XXXX/15 I submitted

an RMA to SLS and received fax confirmation. I called today to check its status

and was told that it had not been received.

I have applied for a home loan at chase on my rental property which is fully paid

off. I was approved for this loan and submitted the paperwork required. I started

this process in XXXX and they took out {$600.00} for appraisal fees on the
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property. The property was appraised for over $ 300k and the loan amount being

asked for is $ 50k. The bank seems to be giving me the run around on closing the

loan and when I talk to them they continually state that the loan is approved. I had

to pay flood insurance on the property and was told that once I got this flood

insurance the loan would be closed then they proceeded to ask for paperwork that

I previously submitted saying it was incomplete and do not close the alone.

after applying for a short sale with Wells Fargo my client received the written short

sale approval which I have attached. in compliance with the approval we found a

buyer that met the requirements set forth in the letter. Subsequently I received an

email from the negotiator that there had been changes to the XXXX guidelines and

that the minimum net proceeds were increased. when I emailed that I had the

XXXX she said she would have management review and approve the sale the way

I submitted it. Later I received an email that the file was approved and I would

receive the approval. that email is also part of the attachment. since then I have

called numerous times and been told the file is still in review. This is outrageous

and actionable. I need someone to open a case into the information Wells Fargo is

providing to consumers based on their inability to pay and the outright lies being

perpetrated on their borrowers

What has not happened. I mail payments and they post weeks later. I get

statements that say a balance due of XXXX amount and then customer service

tells me another amount. They cant explain why. Today I get on the phone to ask

a question about my escrow analysis that was done XXXX/XXXX/XX/XX/2015

which decreased and I have been on hold so far XXXX hr and XXXX minutes,

transferred XXXX times, verfied my account all XXXX times and STILL waiting on

help. Nationstar purchased my account and ever since they have had it, it has

been a nightmare. I get charged {$63.00} for a PMI " insurance '' that I have

requested to drop and no one can assist me on this. Why in the world do I make
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monthly payments to this company and can not get helped ever. Just FYI I am still

on hold and it has now been XXXX hr and XXXX mins. Still on the phone XXXX hr

XXXX minutes and no solution. Please help what can someone do who never

choose this company to be their mortgage holder in the XXXX place ...

I am contacting the CFPB for urgent help in dealing with my mortgage company,

SPS. I have been attempting to get a loan modification since I was current in

XXXX of XXXX when I knew I wouldnt have the money to make my payment.

Because I was current, I was denied ... I fell behind from there not being able to

work due to being self employed and out for proven medical issues and XXXX. I

was denied every few months from XXXX through as recently as XXXX XXXX. All

stating I do not make enough money or I make too little money. I went online and

completed an XXXX from XXXX and it came back may be eligible. I resubmitted a

complete modification on XXXX/XXXX/XXXX and I was told this was not received.

I refaxed and emailed the submission XXXX which my documents did not start

getting uploaded until XXXX and I was then told today because there was not 10

days before the sale, they can not help me and I will lose my home.

Bayview Servicing LLC holds my XXXX mortgage ( ex-XXXX loan ) I am currently

in chapter XXXX Bankruptcy, because I became behind on payments. My XXXX

mortgage XXXX Bank sent me a letter stating the total amount was foregiven ( $

XXXX ) via the XXXX XXXX settlement, But Bayview is refusing to apply my XXXX

primary loan ( $ XXXX ) to that DOJ settlement. As I read the settlement my XXXX

mortgage should be included as it was a XXXX XXXX XXXX originated, And I still

live in the House. my previous XXXX XXXX XXXX loan number # XXXX

On XXXX XXXX I called XXXX XXXX regarding an issue with my monthly

statement that was the exact same issue I had last year. Since she was able to

help then, I thought she would help me this time. I was wrong. She said she was

able to help last year because I had a complaint on file. While I was on the phone
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with her, she transferred me to another department and I spoke to a guy who said

he would put a copy of my CORRECT XXXX statement in the mail immediately

and that I would receive it by the middle of the following week. That never

happened. So on XXXX XXXX, when I still had not received my correct XXXX

statement, I filed a complaint with the BBB. My complaint was NOT resolved and I

never did get a CORRECT XXXX statement. My grace period for paying my XXXX

mortgage payment was up on XXXX XXXX and since it was obvious I was n't

going to get any actual customer service, I went ahead and made my XXXX

payment and crossed out all the wrong numbers on the payment slip. My payment

also included additional principal as it has for the last 2 years. My check for

{$2400.00} cleared my bank on XXXX XXXX, which means suntrust received my

payment on time. Then the statement I got for my XX/XX/XXXX XXXX due date

says that I have {$2100.00} in " unapplied funds ''. That is my monthly principal

amount and it should have applied correctly. The additional principal I paid was

applied correctly. My XX/XX/XXXX XXXX statement says I owe {$4200.00} which I

absolutely DO NOT. When I called on XXXX XXXX to try to get the " unapplied

funds '' issue resolved, the rude woman on the phone would n't even let me finish

my sentences so I hung up. I called and left a voicemail with the escalation

department and their voicemail says they will return customer 's calls the next day.

They have never called me back and my mortgage is still a mess. I did not choose

suntrust as my mortgage holder, it was sold to them, and I never would choose

them. Their customer service sucks and they need to fix the mess with my account

that they created and correctly apply the thousands of dollars in principal

payments I 've sent them. They also need to return customer 's phone calls or

change their voicemail to something that is n't lying to customers.

VETERAN BEING DISPLACED!! 1 ) Purchasing Lender/Servicer Residential

Credit Solutions ( RCS ), did not recognize a fully ratified permanent loan
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modification in force they acquired from XXXX, although provided the requested

written, notarized documentation which was requested by lender single point of

contact ( SPOC ) : MODIFICATION AGREEMENT INCLUDED OVER XXXX

PRINCIPAL REDUCTION!! Client complained to HIP, the Counseling agency and

counselor who originally secured the loan modification, and when housing

counselor brought the oversight to the attention of Servicer ( RCS ), the SPOC

requested the necessary documentation to rectify the situation. The

documentation ( copy of notarized agreement ) was provided immediately via

overnight mail. We were assured the situation would be rectified.

2 ) Servicer continued to solicit full mortgage payment from homeowner in writing

and verbally, and issuing mortgage delinquency warnings despite the modification

in force and would not acknowledge existence of the modification despite

homeowner 's repeated efforts at communicating this to serivcer during telephone

inquiries, and having provided the written, notarized, ratified agreement delivered

to servicer. 3 ) Despite homeowners attempts at reinstatement with large sum

payments requested by servicer of {$12000.00}, and {$16000.00} via certified

funds, payments were returned to homeowner as insufficient even though these

amounts were requested by the servicer, and foreclosure proceedings were

continued! 4 ) Homeowner applied for and participated in mediation, by which time

they were disqualified from favorable HAMP modification. 5 ) Client reapplied for

modification was denied although homeowner 's son living in the property is A

VETERAN HAS PLEDGED HIS FULL INCOME XXXX in monthly payment

contribution!! 6 ) We are in the appeals period and seeking legal assistance.

To whom it may concern, I have lived in my home from XX/XX/XXXX and I have

paid my mortgage on time until XX/XX/XXXX when my husband was laid off and

we started to fall behind on payments at that time we called the bank that had our

home loan which is Bank of America to get a loan modification and they denied us
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so we still try to make a payment here and there but it still was not enough so we

tired to get a loan modifation again and they only took off {$100.00} dollars for

XXXX year and the next year it went back up by {$200.00} dollars. We called them

and ask them why and they said it was because of the interest rate changing. So

we tried to pay that amount but it was still hard to do. We have asked Bank of

America to produce the wet ink note of our loan and they refuse to do so. So now

they are trying to forclouse on our home and we are trying to apply for another

loan modication and instead of them trying to help us they are trying to set a sale

date. I know the law and they can not set a sale date while we are in the middle of

another loan modification. Please can you help us. We are trying very hard to work

with them. Thank you

I purchased my home in XXXX, 2008 based on a monthly income of $ 5,000+ per

month, with the express prayer to JEHOVAH GOD AMIGHTY that my children

would not end up homeless, always having a place to call home. After forced early

retirement in order to maintain my health and sanity, I attempted to get my FHA

home loan modified with Bank of America to whom Countrywide had sold my loan.

Bank of America promised a modification only to give me payments of {$1700.00}

per month at 5 % ( taxes and insurance included ) which was more than my

monthly payment before the " modification '' which went from approximately

{$1700.00} ( taxes and insurance included ). Surely someone must have gotten a

good laugh! ) .Bank of America then sold my home to XXXX. While in the midst of

attempting to get a permanent home loan modification, I asked members of our

regular Friday night Bible study to pray for me because if I did not get a permanent

modification I could lose my home. A brother who attended the Bible study asked

me to bring him all the paperwork concerning my home, and I did. The following

week, brother XXXX said, " Sister XXXX, I promise you will not lose your home. ''

He explained that he and his partners did what one calls " home flipping. '' He said
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his partners would buy my home and then sell it back to me at a price that I could

afford. I did ALL that was asked of me and gave ALL papers concerning my home.

They purchased my home then evicted my XXXX daughter and myself. Temporary

mailing address I XXXX XXXX XXXX, XXXX, TX XXXX.

Foreclosure occurred while a modification process was in effect. I will incorporate

documents showing lender engaging in a loan modification process and failed to

comply with civil codes XXXX by auctioning my house while a was negotiating a

repayment plan.

The collection agency ( Seterus ), failed to advise me that my mortgage statement

would be mailed to me late ( XX/XX/XXXX ). The mortgage payment is due

XX/XX/XXXX. Late payment date is XX/XX/XXXX.

I called Seterus XX/XX/XXXX, to verify that they sent my mortgage statement to

my address. According to the representive for Seterus ( XXXX XXXX ), Seterus

discovered incorrect data on customers mortgage statements and that mailing

would be delayed. I asked XXXX XXXX why Seterus did not advise it 's clients

about this problem to avoid late fee 's and damage to credit scores. XXXX XXXX

told me that Seterus is not responsible in advising clients of this issue. I than filed

a complaint with Seterus on this issue and I asked to talk to a supervisor.

The supervisor I talk to was, XXXX XXXX for Seterus. According to XXXX XXXX, "

Seterus is not required to send mortgage statements to it 's clients. If the client has

an account set up, the client can access account on-line and find out what thier

payment is. " According to the Dodd-Frank Act, XX/XX/XXXX ; The new rules are

designed to protect consumers by : providing borrowers with better information

about their mortgage loans providing borrowers with assistance if they are having

difficulty making mortgage payments, and protecting borrowers from wrongful
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actions by mortgage servicers.

The new rules require mortgage services to : Send Periodic Billing Statements.

The mortgage servicer must provide a written monthly mortgage statement to the

borrower.

-The statement must show : the amount currently due ( including how much will be

applied to principal, interest, and escrow ).

-The total of all payments received since the last statement-How prior payments

were applied-Transaction activity-Partial payment information-Fees or other

charges to the account-Account information ( such as the outstanding balance and

interest rate ) -Contact information for the servicer and housing counselors,

andinformation regarding delinquencies ( if you 're behind on payments ).

I have a mortgage through Wells Fargo, which was a refinance in XXXX, and they

modified my loan in XXXX, when I lost my job. I was current on my mortgage and

remarried in XXXX. I moved to my husband 's home and we continued to pay

XXXX mortgages, and attempted to do farming on the XXXX acre XXXX. We

realized we could n't keep that up indefinably, so we went through a Realtor and

sold it on contract at her suggestion. He stopped paying after about 6 months, so I

removed him and rented it to someone else, who did the same thing. XXXX of

these people trashed the place. I evicted the tenant, and since I have been unable

to pay the mortgage, as we moved out of state, I have been trying to sell it on a

short sale. We had XXXX decent offer, which came in at XXXX what I owed, and

was refused. The appraisal they did on the property was a drive-by and did n't

include any interior damage to the property. It came in at about what was owed on

the property. My Realtor was disgusted and basically dropped the home after 6
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months. I tried to contact my Home Preservation Specialist, but have yet to hear

back from her, so I spoke to an associate and said I wanted to do a Deed in Lieu

of Foreclosure. My response was the full Foreclosure Suit from the courts of the

county the property. The XXXX is listed as XXXX Bank XXXX XXXX, as Trustee

for XXXX Mortgage Loan Trust XXXX XXXX, Asset- backed Pass-Through

Certificates, XXXX XXXX. What options do I have? I do not occupy the property, it

is not worth what they say it is or what I owe on it, and they apparently do n't want

to do a Deed in Lieu of Foreclosue. I have XXXX days- well XXXX now, to

respond.

I sent a Qualified Written Request ( QWR ) /Debt Dispute Letter to Ocwen Loan

Servicing dated XXXX/XXXX/XXXX by XXXX Certified Mail on

XXXX/XXXX/XXXX. Ocwen has not responded to date. As part of my proposal for

an out-of-court settlement to my debt dispute, I also sent to Ocwen a completed

Request for Mortgage Assistance ( RMA ) form with the required supporting

documentation to which Ocwen acknowledged receiving. While confirming receipt

of a copy of my tax return as part of its requirements to complete its review of my

pending loan modification, Ocwen stated in its letter dated XXXX/XXXX/XXXX that

my tax return was without signature ( s ) or evidence of electronic filing, and the

due date for said document which was XXXX/XXXX/XXXX has now passed. Since

I only learned of aforementioned requirement from Ocwen 's letter on

XXXX/XXXX/XXXX, which was already 2 days after Ocwen 's imposed deadline

had passed, I mediately sent by certified mail on that same day (

XXXX/XXXX/XXXX ) the signed copy of my tax return. However, instead of

receiving a notice of the status of my loan modification application & request, I

received XXXX weeks ago a copy of Notice of Trustee 's Sale dated

XXXX/XXXX/XXXX ( recorded on XXXX/XXXX/XXXX ) which schedules the

foreclosure sale of my property on XXXX/XXXX/XXXX. While Ocwen has not
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formally declined or disapproved my pending loan modification application to date,

in violation of the XXXX California Homeowner Bill of Right ( HBOR ), Ocwen

caused/directed its agent, XXXX XXXX XXXX, to proceed with the foreclosure

action against my property by issuing said Notice if Trustee 's Sale. This is a

blatant violation of the CA law. It is referred to a " dual tracking '' under the CA

HBOR. In this regard I have written Ocwen a follow up letter on

XXXX/XXXX/XXXX ( see attached ) and also demanded for the cancellation of the

scheduled unlawful foreclosure sale of my property on XXXX XXXX, XXXX. I have

not heard back from Ocwen to date. May I therefore request for CFPB assistance

in this regard. Time is of the essence.

XXXX we bought the house and the loan was from XXXX. We were paying XXXXa

month. The loan was going on interest only for 5 years. In 4 in a half years later we

submitted a loan modification. The loan amount stayed the same with taxes

included. The insurance was paid separate this was in XXXX. In XXXX I called b

of a asking them if they can help me with modification because I knew the rate

was going up and I 'm on XXXX and social security. They told me yes, they can

help and to fill out the modification forms. After, I received the modification that the

loan has been sold to sls mortgage. So, I had no help from XXXX like they

mentioned to me. I continued sending my payments on time every month. I asked

in XXXX XXXX respectful in my interest and payment for XXXX. The mortgage sls

told me they were going to send me a letter within 45 days before about the

information how much my payment is along with my interest. I never received this

letter.

Approx. on XXXX XXXX I just received the letter. The letter of the new payment to

start on XXXX XXXX, XXXX the amount of XXXX a month. this is the complaint

that I 'm doing. That XXXX and knew they were going to help me and complicated

to make this payment. bottom line is that XXXX mentioned they were going to help
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me and they decided to sell it to sls. In XXXX XXXX I submitted a package of

modification to the mortgage sls. They denied it because of my income. They said

that its better to sell the house and they can not help me at all. In XXXX XXXX

XXXX I submitted a new form of modification with a little more income included. I

'm not sure if they will deny it or accept it to help me with a lower mortgage. If they

do n't accept it I would have to leave the house because the fault of XXXX telling

me they will help. Without me knowing from XXXX was going to go up XXXX. I

became on XXXX permanent with social security. My wife is retired. The only thing

I want is to find out how they did this to me this contract.

I have complained to Lender Live NUMEROUS times about their online payment

option. Every single month, I attempt to log in and the site advises me that " new

password parameters have been implemented '' and requests I change my

password. I choose a new password, that fits their parameters, and I always get

the notice that " user name not found ''. I then click on " Forgot user name '', fill out

the requested info, and am told my user name is the EXACT name I used when

logging in. ( The user name and my account number are the same so it is not a

matter of it being case sensitive. ) I enter that user name and my password and I

get the SAME " user not found message '' AGAIN!! I go through this cycle several

times, then I click " forgot user name and password '' and reset everything. Again, I

am unable to log in until the system gives up and suddenly lets me in. I have sent

emails, spoken with customer service reps ( who found that there was an extra

space in my name in their records that they claim could have been the culprit ),

and ALWAYS mention the log in issues. I have been with them for almost a year

now and this is STILL happening.

In XXXX 2015, I received a call from Lenderlive because I had n't paid my

mortgage by the XXXX. I advised the caller that I tried to log in, as I complain

about every month, and was unable to do so. I then provided the representative
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with XXXX months of mortgage payments so I can have some peace in XXXX and

not have to worry about going through this again until XXXX. WRONG!!

On XXXX XXXX, XXXX, XXXX, and XXXX on XXXX XXXX, I received calls from

Lenderlive telling me that I had not paid my XXXX payment. I also received letters

in the mail requesting payment immediately. I advised the first representative I

spoke to that week that I paid XXXX 's payment in XXXX. I was advised that XXXX

month 's payment was sitting in my account but had not been applied to it because

there was no indication of what it was for. HOW an entire mortgage payment went

unnoticed for a month is beyond me. They took it out of my bank account in XXXX

but it had n't been applied to anything and they were calling me because I accrued

a late fee. I was advised by that representative that the late fee and related

charges would be cleared and the payment would be applied to XXXX.

On XXXX XXXX, 2015, I answered another call from a Lenderlive rep that told me

I had n't paid my mortgage. AGAIN, I explained that it was paid and that I was

assured there would be no fees or anything associated with THEIR error. I was

told that there were indeed notes in the computer in regards to this but it had n't

been completed. On XXXX XXXX, 2015, I AGAIN received a call from Lenderlive

with yet another rep telling me they had n't received my payment. I advised them

AGAIN of what occurred and was assured that it was simply a robo dial by the

computer and the rep did see that I paid the XXXX payment.

On XXXX XXXX, 2015, I received yet another call from a Lenderlive rep informing

me that I missed my XXXX payment. AGAIN, I advised them that I had received

calls EVERY DAY THAT WEEK in regards to a mortgage payment I already made.

I AGAIN discussed the terrible website functionality with a rep. I was advised to

have the money drafted directly from my account. I informed the rep that there is

an egregious problem with Lenderlive 's accounting so there is NO way I am going

to give them so much access to my bank account. I was again advised that the
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It is with great sadness that I submit this complaint toward SLS. We have fallen

behind in our mortgage payments due a change in our income. My husband is a

XXXX veteran who just completed XXXX years of service. Due to this we 've had a

significant change in income. For a few months he was unemployed only receving

XXXX and I XXXX XXXX for XXXX, XXXX and XXXX. My husband is currently

employed as of XXXX of 2014 with the XXXX and has applied and will be

receiving his veterans XXXX. We have made several attempts to get a

modification and have hit brick wall after brick wall. First they said they did n't have

all documents so I faxed them again then received a denial. I faxed in an appeal

and letter of intent now mind you the first denial took weeks and weeks but when I

sent in the next fax I was told it takes 24 to 48 hours to have the documents

uploaded however at that time when I called I was told it was denied for all options

they received them XXXX day and denied all options the next. I thought that was

crazy. I was told I can send in another appeal which I did. After reviewing my

documents I was told they see the increase and will review but then after not

hearing from them I called and was told it was denied because we have exceeded

the amounts of modification based on their guidelines. I sent a letter stating that

we should not be penalized for the previous modification because it was part of the

XXXX. This week I called again and spoke with another rep, I 've never ever talked

to whomever was my assigned person because he or she was never available and

if a message was left call was never returned. The rep that I spoke with this week

said a denial letter was sent, but I have not received it that states the reason for

the denial and that there is no other options available but short sale under HAFA

or foreclosure. I 'm at my wits end about the whole ordeal. I am afraid of the affect

this will have on my husband as he has XXXX and the stress of the possibility of

losing our home. I 'm praying for resolution in this issue.
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Every month Wells Fargo Home Mortgage increase their number of calls to me

From about the XXXX of month. Grace period is to the XXXX. I always pay before

the XXXX.

It will start on the XXXX with XXXX to XXXX calls and then by the XXXX XXXX it

is up to XXXX to XXXX. I kn ow I have to pay the mortgage.

Also they will not work with me on my 8.8 % interest rate.

I submitted an application for a short sale in XXXX XX/XX/XXXX To this date, 15

months later, I have gone through XXXX realtors and XXXX buyers waiting for

Wells Fargo to simply submit the information for processing. I submitted all

requested documents in XXXX of XX/XX/XXXX. Each month, I would get kicked

out of the short sale process just to be put in again and start the process of faxing

over again of tax returns, bank statements etc. Each buyer has backed out of the

deal and my realtor has confirmed that the buyers have gone elsewhere to

purchase. I have had XXXX or XXXX Wells Fargo negotiators, XXXX Home

Preservation Specialist and at least XXXX processors. Processors do not return

phone calls and nor do Home Preservation Specialist. It took me over three weeks

to get a payoff because the XXXX " Team '' would not call me back. My concern is

that they are simply trying to wait me out until I quit but I am going to see this out

until the end simply because their process is not right.

Misapplied funds.

On Chase statement date:XX/XX/XXXX under Payment XXXX XXXX it reflects

that the total amount due is XXXX, I called Chase for explanation, initially the

representative stated that owe them XXXX and asked that i send extra payment to

get caught up.

Couple months ago, Chase with your help got my account straightened out and up

to date. I need your help to look into this matter AGAIN. This is very aggravating

when I am making all my payments on time. I have my bank statements reflecting
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all debits. I went back till XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX sent my XXXX payment last week. My bank and I have records of all

my payments. I can provide bank statements if you so desire. Please explain how I

owe XXXX

After speaking with CFPB supervisor XXXX XXXX on XXXX XXXX, XXXX, and

learning that, at the request of XXXX this agency has forwarded my previous

complaints # 's XXXX and XXXX to Bank of America in error, I have re-filed this

complaint and will continue to do so until XXXX responds and addresses the

issues therein as required by Federal law. Because of the false statements made

by XXXX in an attempt to obfuscate the issues in this complaint, I truly appreciate

the CFPB 's efforts and completely understand how such an error could be made

at the duplicitous request of XXXX. As such, I am formally requesting that a CFPB

intake supervisor and/or CFPB attorney review this complaint in its entirety to

confirm that, as the new assignee listed on the Assignment of Mortgage attached

hereto, XXXX is in fact the party that must provide written disclosure under TILA

15 U.S.C 1641 ( g ) and 12 CFR 1026 Subpart E 1026.39. Not Bank of America.

The Dodd-Frank Wall Street Reform and Consumer Protection Act granted the

Consumer Financial Protection Bureau ( " CFPB '' ) authority to supervise and

enforce compliance with TILA and its implementing regulations with respect to the

entities under the CFPB 's jurisdiction. See, 12 USC 5481 ( 12 ) ( O ) ,5514 ( b ) - (

c ) and 5515 ( b ) - ( c ). The XXXX has continually violated TILA 15 U.S.C 1641 (

g ) and New York Trust Law as illustrated herein.

There is one party the subject of this complaint ; XXXX ( " XXXX '' ) allegedly

acting as trustee for Alternative Loan Trust XXXX, Mortgage Pass-Through

Certificates, Series XXXX ( the " trust '' ). This complaint is against XXXX for its
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violations of TILA 15 U.S.C 1641 ( g ) and New York XXXX Laws based upon its

actions as alleged trustee of the aforementioned trust and only XXXX can provide

a relevant response. Please do not re-direct this complaint to Bank of America.

Bank of America is not a Party to this Complaint and Not the ServicerBank of

America has already provided written notice on XXXX XXXX, XXXX, that it is not

the servicer of the loan the subject of this complaint stating in part, " This confirms

that the loan was transferred on XXXX XXXX, XXXX, to the new servicer for

servicing effective XXXX XXXX, XXXX, more than XXXX year ago ... Based upon

the foregoing, no further response by Bank of America to the letter is required at

this time. '' XXXX attached, XXXX XXXX, XXXX XXXX from Bank of America , N.A

. at XXXX ( Even if Bank of America was the servicer, this complaint is still

properly directed to XXXX XXXX XXXX as the new assignee of the Mortgage

having a duty to provide written disclosure detailing the transfer of the Mortgage

Loan to the homeowner under XXXX XXXX XXXX XXXX XXXX XXXX XXXX and

XXXX CFR XXXX Subpart XXXX XXXX ) The central issues of this complaint are

as follows:1. As alleged assignee of my Mortgage, XXXX has failed and continues

its failure to provide written Notice of New Creditor required under TILA 15 U.S.C

1641 ( g ) and 12 CFR 1026 Subpart E 1026.39 Mortgage transfer disclosures.

2. XXXX as trustee attempted on XXXX XXXX, XXXX, to transfer my Mortgage

Loan into the trust more than six ( 6 ) years after the closing date of XXXX XXXX,

XXXX, in clear violation of New York Trust Law and in violation of the trust itself.

Via false statements to this agency, XXXX will likely continue its attempts of

having this agency re-route this complaint to Bank of America. Thank you in

advance for having a CFPB supervisor and/or CFPB attorney review this
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complaint and confirm that XXXX must respond on its own behalf as required by

Federal law because it is the entity listed as the new assignee on the Assignment

of Mortgage. The full complaint is attached in PDF form.

I have requested for loan modification to bank of America and was rejected. Yet

my income is high and unable to meet with monthly payment. Instead of Bank of

America working with me, they sold my loan to XXXX XXXX XXXX XXXX wihout

completing modification. Bank of America wants to forclosed my house, because

no one is happy with XXXX XXXX XXXX. Their primary duty is to complete a fast

sale by employing fraudulent means.

I have applied for a loan modification. to split my past payments up over a certain

amount of time to bring my payments current. I am a XXXX. XXXX # XXXX. I have

access to the multiple listing services.SunTrust Mortgage did n't follow the

Principles of Appraisal Practice and Code of Ethics the New Appraisal Standards,

for my loan # XXXX. This broker price opinion does n't look like it is going by the

uniform standards of professional appraisal practice.Here 's the translation :

Appraisers ca n't get in trouble for coming up with a value that 's too low. Lenders

do n't lose money in the accounting sense when the appraisal is too low. All that

happens is that they do n't make money they could have made from doing that

loan, an item that does not show up on financial statements. Appraisers can,

however, get in trouble for coming in too high.I pulled XXXX corporation info (

supplied ) with the state of Maryland. It seems their corporation is expired. They

are not licensed to do business in Maryland.Please investigate this. I am going to

be contacting the agents whom listings were used as comps. Since the agent that

supplied this broker opinion seems to have puffed my property to push its value up

and downgraded these o beautiful listings to push my properties value up. I do n't

know if emortgage or SunTrust made the agent manipulate the values this way. I

hope the board of realtors and real-estate commission audits all brokers price
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opinions that emortgage has supplied for SunTrust. And invalidated any forced

short sales SunTrust has performed due to the pushed values. I am also notifying

the CFPB about SunTrust 's actions.

Concerning the Broker Price opinion. This is n't a valid price opinion. I expect

SunTrust mortgage to order a full appraisal by a licensed Maryland appraiser. I

told SunTrust I would pay for the Appraisal. But now, I will not, since they keep

playing games.XXXX. The address verification photo. Pre-dates this price opinion.

This photo was on the other price opinion that was supplied by emortgage logic a

few months ago.Check the roof. The old picture has no damage and the XXXX set

of pictures by the sales person shows the recent roof damage. This should have

set the stage for the sales person to rate the home as a fixer upper and not in

average condition. As stated by the sales person. None of these comps are

similar. Since they are all in immaculate and superior condition. I have enclosed

pictures of the actual comps used. Showing their superiority. This broker price

opinion does n't look like it is going by the uniform standards of professional

appraisal practice. The Sales person 's MD license number of XXXX is n't included

on the price opinion. There is a number of XXXX. This is not a valid Maryland

License number.The company address on the price opinion does n't match the

sales persons license of XXXX XXXX XXXX # XXXX, XXXX, MD XXXX.

There is no date on this price opinion. This price opinion has been certified by

emortgage logic. Their certification really does n't mean anything since they are n't

licensed to do business in the state of Maryland.There is no state in the state

box.After going over all comps. I have noticed ; Comp XXXX, XXXX XXXX. MLs #

XXXX sales person said it was in average shape. The home was completely

updates and not in average shape. And not inferior. My home was inferior to this

home. I have enclosed the listing- realtor 's view and the beautiful pictures of this

updated home. This home is on city utilities.XXXX . MLS # XXXX XXXX, This is
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another updated home. I have enclosed the agent 's copy of the listing and the

beautiful pictures of the listing. This home was listed by the price opinion as

average and my home as being superior. I have down loaded the whole letter.

HSBC ( formally Household Finance ) has been a thorn since I purchased my

home. It was predatory XXXX loan that eventually had an interest rate that

exceeded 13 %. I eventually got a modification and have been paying my note on

time since XXXX that included a 36 month payoff of taxes and insurance they said

I owed. I paid the extra from XXXX through XXXX ( XXXX XXXX payment to the

ancillary was for {$590.00} and even higher amounts as noted on XXXX page of

the " house note log '' included ) even after I received a letter XXXX XXXX stating

it would be placed on the back of the loan per government regulation. I wanted to

be done with it so I paid it off. In XXXX I received my new mortgage amount based

on my lower escrow cost and by XXXX I received another letter stating that I would

pay {$100.00} for lender advanced taxes that I had already paid off during the

XXXX 36 months of the modification. I have kept all my payments and letters from

them but it will take time to put the years together. When I called to inquire about

this they told me that I still owed over {$3000.00} and had only paid ~ {$300.00}

which is not true. This company appears to be attempting to swindle me out of

funds I really do not have. I have sent them a letter requesting my loan activity

since XXXX which will of course not be sent to me before my house note is due on

XXXX XXXX, XXXX. This is causing me a hardship since I live on a fixed income.

They have also added several fees to my loan over the years. They show all sorts

of late fees and other fees I know nothing about that appears to be padding the

loan and they do not show my statement on line. Any assistance you can give me

will be appreciated. Thank you * I did send a request to HSBC but the date ways

XXXX rather than XXXX as the start of the modification payments.

This is the second complaint, after the 1st complaint to cfpb CASE # XXXX, My
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mortgage company Nationstar, lost XX/XX/2015 payment that I sent. So being 2

months behind I tried to make a payment, they rejected saying that I was 4 months

late. Yeah, I was 4 months late because they lost XX/XX/2015 's payment. Of

course they put the burden on me to find out where it went, they gave me a " fax ''

line to a " research department '' to send proof. I sent them a XX/XX/XXXX

statement on the XX/XX/2015,. I learned on XX/XX/XXXX they sent out a letter

stating that to of no fault of there 's they could n't find anything & closed the case.

The letter sent stated that if I had any added proof to send it. I then drove to the

bank had them send over a statement and the electronic copy of a check on

XX/XX/XXXX. I called on XX/XX/XXXX and they told me they ca n't tell if the

research dep. received it or not because they ca n't talk to them, no one can talk to

that department I was told. Today is XX/XX/XXXX, & I sent all the info again via

fax,, its funny how they want me to send it to a fax #,, I 'm so tired of being

helpless,,, I 'm mean really, There trying to force me into foreclosure because of

the modification & the complaint to cfpb, when I called to ask why wo n't they

accept a payment, they said I have to make a payment resolution or nothing at

all,,, meaning I have to pay all 4 payments or they put me into foreclosure.

How is this fear? I ca n't come up with four payments,, this is totally not fear, and

people are losing their homes when they can afford them. I 'm losing my house

because they wo n't let me pay them,,, and why is this modification taking so long?

These people are making up rules & breaking the law in many cases and no one is

looking into this stuff,,

Greentree servicing is my current servicer. They told me on XXXX that my address

was corrected and would be uploaded to the XXXX web site on XXXX. I applied

for my refi in XXXX and we are still waiting for Greentree to do what they said they

would do. They were pointing the finger at XXXX, so I asked them to send me

something in writing saying they did their part on XXXX. I just received the mailing
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today and nothing says their job was done on XXXX as they repeatedly told me on

the phone. The person I spoke with is XXXX and I think her extension is XXXX.

This company is incompetent in keeping their word. I put in writing to them through

email both on XXXX and again on XXXX and they never sent me any thing in

writing saying their job is complete, they kept saying it over the phone and I asked

for it to be sent in writing and now that I have the mailing there is nothing that says

they completed the address. I am now on the phone with them and talking to

XXXX out of XXXX, she was no help, interrupted and incompetent. I asked why it

is so easy for them to cash my checks and not so easy for them to correct an

address as promised. Please help. I have heard bad things about this company

and need to get away from them immediately.

We purchased our home in XX/XX/XXXX. We were not sent a copy of our owners

title insurance policy. I called the title insurance company for a copy and was told

that she would work with the current title company in every way but never said

anything else about me getting a copy. Now she wants to only give an

indemnification letter not a copy of the policy. We are trying to refinance and have

learned that the liens on the house are still outstanding. Liens to be satisfied at the

time of closing. None have been released. The title company that closed on our

loan is out of business and she is now working for another company and acts like

its not her problem when she has the canceled checks showing where the liens

were taken care of, Without a policy number I ca n't even submit a claim and am

being stonewalled on all sides, ( the builder got in trouble and vendor liens were

placed on the house, We knew this going in and were told it would be no problem.

XXXX of the vendors said he did not get paid. Even the attorney of record is not

available for me. Said she would not have any papers pertaining to our loan. I also

checked out the title company that did the closing and she had not had an active

business license in the state of XXXX since XX/XX/XXXX. Yet she closed my loan

Page 22004 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22005 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



First American Financial Corporation TN 373XX Web

Page 22006 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/25/2015 Closed with explanation Yes No

Page 22007 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299818

Page 22008 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/25/2015 Mortgage Conventional fixed mortgage

03/25/2015 Mortgage Conventional fixed mortgage

Page 22009 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 22010 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



in XX/XX/XXXX. She now works for another title company as senior underwriter

and told me I ca n't be calling her. She says my files are in XXXX and she ca n't

get to them and her computer has crashed.

What recourse do I have available to me?

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX can fax you anything

you need, I ca n't email at this time.

Thank you, XXXX

I have tried to complete a loan modification through CitiMortgage Inc., but they

refuse to forward my loan documents to the investor. CitiMortgage is the servicer,

XXXX XXXX is the master service, and XXXX XXXX is the investor. When I submit

a loan modification my paperwork is sent only to XXXX XXXX and my loan

modification is not being reviewed appropriately.

Letter Of Harassment by Central Mortgage Company From : XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX To : AR Attorney General Office

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX Loan # XXXX Date :

XXXX XXXX, XXXX Dear Attorney General My mortgage Loan was sold and

transfer to Central Mortgage Company, before this transfer I had to refinance with

XXXX XXXX and as a condition of that refinance I had to wave the Escrow

account on my New contract and take the responsibility of paying my property tax

and insurance on my own, and since then I have been paying my monthly

mortgage on time without any delay at all. Until XX/XX/XXXX when I called XXXX

XXXX XXXX at central mortgage company bankruptcy department to get A pre

authorization so I could make the monthly payment ( I had to do this process every

month since I was on bankruptcy court from XX/XX/XXXX until XX/XX/XXXX ).

Now you wonder why I was on bankruptcy court, I had to file for chapter XXXX to

save my XXXX gas station business which I had purchased on XX/XX/XXXX from
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a seller who misleads me into this deal with wrong sales figures but the court did

n't go with chapter XXXX instead it convert me into chapter XXXX over rolling my

objection for this conversion knowing I did n't want to be on chapter XXXX at all.

That when I was told by XXXX there is a standing unpaid balance on my escrow

account, I replay back to her I do n't have an escrow account on my loan with your

guys since your company purchased my Loan from my previse bank and as a

legal condition of that transfer. Then she told me the escrow department had to

pay a property tax for XX/XX/XXXX on my behalf than I asked her when? She

never gave me the date. ( By the way all these communication were through e-

mails not a phone call ). After the investigation of my situation with bankruptcy

department people at central mortgage company ( because of my bankruptcy

status, this department was the only one I can took to if I have any question

regarding my Loan ). Turn out that one individual personal on escrow department

went ahead and made a payment to XXXX XXXX tax collector office on my behalf

without notify me neither before nor after the payment. Also what this person

should know is that the payment which he or she made to XXXX XXXX tax

collector office was already been made by me and my property was n't at any

delinquent status nor the house was at risk of sales by the city for tax delinquent

as the central mortgage company been calming and insisting as reason for

security because all my property taxes are been paid. Also this payment was

made in-violation of bankruptcy court since I was on bankruptcy status at the time

when this payment was made. Also the person who made the payment should file

a motion to bankruptcy court in order to approve or disapprove the payment on my

behalf before they made the payment. If this was done than the bankruptcy court

would had notify me, than I would have stop this mas this individual person had

put me through. This action was the foundation base of harassment and nightmare

center Mortgage Company started Putting me through because after this payment,
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the company went ahead open and attached an escrow account to my loan which

caused my monthly payment to jump very higher more than what I can afford and

also more than my fixed payment of {$1800.00} a month. Because of Financial

difficulties I had to follow certain process on how to pay my property tax and

insurance once at the end of the year. And I had highlighted this process into the

e-mail I had sent to XXXX XXXX the lead person on bankruptcy department.

Please see the co

The primary reason for my complaint is that Chase Mortgage, who is the servicer

for my loan ( # XXXX ), is in violation of dual tracking. Chase has notified me of a

foreclosure date of XXXX XXXX, 2015, while I am in active consideration for a

modification. I have submitted my full application for a modification on XXXX

XXXX, 2015. They requested additional information, which I sent to them on XXXX

XXXX, 2015. I received a letter on XXXX XXXX, 2015 notifying me of a foreclosure

sale date of XXXX XXXX. I called and spoke to a customer assistance specialist at

Chase on the XXXX of XXXX. They explained that the information I submitted

needed to be resubmitted with some corrections, which I immediately corrected

and faxed back to them on XXXX XXXX. I also questioned why a foreclosure sale

had been scheduled when I am in active consideration for a modification. The

specialist told me that once they had everything, the application would be

submitted to underwriting and that at that time the sale could be postponed. I have

submitted several modification applications with this lender. They have repeatedly

made errors in processing the modification and in calculating my income. The

lender is a private lender ( XXXX XXXX XXXX Bank of XXXX XXXX, CA ) and

does not participate in HAMP. They do however ; supposedly have their own

modification program. My goal is to avoid foreclosure and to secure a modification.

If that is not possible, then I would like to have time to pursue a short sale.

I, XXXX XXXX residing at XXXX XXXX XXXX, XXXX, New York XXXX hereby
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states for the record with the Consumer Financial Protection Bureau that

Nationstar Mortgage LLC and any predecessor as servicer to a mortgage attached

to XXXX XXXX XXXX, XXXX, New York was handled abusively during a

numerous modification processes. Nationstar Mortgage LLC has assigned a

foreclosure process pertaining to a note and mortgage originally procured with

XXXX XXXX Mortgage in XXXX with XXXX XXXX XXXX as master servicer to a

New York XXXX law firm for foreclosure.

There are several criteria established that proves that the entire transfer of the

note and mortgage were fraudulent, along with an original foreclosure filing in

XXXX where I was never personally served. The fact that it took nearly five ( 5 )

years after this initial filing for the legal entity to re-file the original complaint is

highly suspect that the note and mortgage are not in any legitimate position to

foreclose.

I was approached by the mortgage servicer on at least XXXX XXXX XXXX XXXX

occasions with a modification pre-trial arrangement, all of which resulted in a

declination by the servicer. There was never a legitimate reason given for the

modifications being declined.

The collection processes were abusive at all levels against all Fair Debt Collection

Practices Act guidelines to remedy a debt.

The real estate meltdown highly affected my property valuation in XXXX through

XXXX, all of which should have been taken into consideration during the

modification process, mostly due to the fact that the ultimate responsibility to make

the debt whole to investors would fall upon the taxpayers of the United States.

Real estate securitizations have become an area that is under attack for using

fraudulent means to an end for the American banking institutions. The original note

was fractionalized whereas there are multiple owners located in several

securitization trances.
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XXXX XXXX I moved out of state for an employment offer that would allow me to

be close to help with my mother who is dealing with XXXX .I have been working

with PNC Mortgage since XXXX XXXX for a resolution concerning my mortgage. I

tried to sell the house as " for sale by owner '' on the MLS since XXXX. Listed with

XXXX as a short sale in XXXX XXXX, PNC denied the short sale deal. I then

worked on attempting to have them approve a Deed in Lieu for my property. I have

submitted XXXX hardship packages to PNC Mortgage, XXXX of them to obtain a

Deed In Lieu. Each time they have found a reason to deny it. My latest attempt

was in XXXX XXXX I was told that I was in-line for a " streamlined '' DIL and that I

would have to send in the Uniform Borrowers Assistance Forms but no other

documentation would need to be submitted ( i.e. : pay stubs, bank statements, tax

returns, XXXX form, etc. ). I submitted the forms and hardship letter as requested

on XXXX/XXXX/XXXX. XXXX/XXXX/XXXX I was told by XXXX that they had

received my package XXXX, no additional documents were needed and could

take 30 days to review. On XXXX/XXXX/XXXX I received a phone call and follow

up email outlining my conversation XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX with PNC Mortgage. She advised that she would have to close my file until

my son who occupied the property had moved out and then I was to email her and

she would " reopen the file and finish with the DIL ''. she also stated " once your

son has moved I will then order the final inspection to be done at that time ''. I tried

to email XXXX XXXX on XXXX/XXXX/XXXX but received a message back from

the postmaster at PNC that my email could not be sent. XXXX/XXXX/XXXX I

talked to XXXX and he stated my file was active in DIL review, we discussed

emails I attempted to send to XXXX XXXX and was told she had left the company,

that they had closed their XXXX location and all loss mitigation was now handled

through their XXXX office. I was told I needed to clear liens on the property for the

DIL and started working on that. XXXX/XXXX/XXXX XXXX called me to tell me file
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was closed due to the liens on the property and for me to fax the PNC Bank

charge off letter along with my homeowner 's association dues XXXX paid

statement and then ask for the file to be reopened for a " streamlined '' DIL. I faxed

this information on XXXX/XXXX/XXXX and requested file to be reopened.

XXXX/XXXX/XXXX I called talked to XXXX and he verified that they had received

the documents on XXXX/XXXX/XXXX and the file was active in loss mitigation and

was sending to a rep to process/review for the streamlined DIL.

XXXX/XXXX/XXXX I called talked to XXXX who told me still pending DIL review. I

advised that property would be vacant and cleared out on XXXX/XXXX/XXXX as

requested in the emails from XXXX XXXX. Was told they would do their final

inspection after this date and make their determination on the DIL.

XXXX/XXXX/XXXX I talked to XXXX and was told file was closed

XXXX/XXXX/XXXX " in error '' and was told that they would reactivate for a

streamlined DIL. XXXX/XXXX/XXXX talked to XXXX - he stated that there was

never an error in closing the file. He stated file was closed because I did not

submit pay stubs, bank statements, etc. and he felt I was given wrong or

misinterpreted information that was given to me and my only option now was to

submit an entire hardship package for the XXXX time! XXXX/XXXX/XXXX I called

for further information since all prior information, emails, etc seem to be a lie in

order for me to clear the liens. They tricked me into spending money I do n't have

to fly to XXXX to clear out the property and leave it clean with the promise of a DIL

just to turn around and deny it. I talked to XXXX on XXXX/XXXX/XXXX and she

stated that I did not qualify for a streamlined DIL due to my credit and that the

streamlined DIL was set up in error by the Loss Mitigation Dept. See documents

attached for details, notes and correspondence

My HAMP loan was transferred to CitiMortgage about 2.5 years ago. Something

went wrong with the transfer of paperwork and I have been subject to harassment
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by Citi ever since. Three weeks after the transfer XX/XX/XXXX, when I had n't

received any further paperwork including the monthly statement and bill, I called

Citi to ask where I should send the payment for that month. They told me I was in

the foreclosure process since I had n't paid my bill in 3 months. They refused to

accept that I was not with their company during that time period and refused to

send any paperwork. Since that time, Citi has threatened me with letters and

phone calls and at one point, a $ XXXX " lawyers fee '' for not paying them what is

not owed them. It took hiring a lawyer to get the fee removed, but Citi has

continued to refuse to acknowledge my multiple requests to fix the start date. They

messed up my escrow payments, and have recently removed me from the HAMP

program without my consent, stating I no longer meet the qualifications since I

refuse to pay them what is not owed them. I am at my wit 's end. I am ready to sell

my house just to get rid of the harassment. If this is what home ownership is, it 's

not worth it. Please help.

Carrington Mortgage Services Research dpt.

XXXX XXXX XXXX XXXX, CA XXXX:XXXX XXXX : XXXX name is XXXX XXXX I

was the customer for this loan. I refinanced my home on XXXX. The new loan

funded on XXXX/XXXX/15. I have included copies of my XXXX/XXXX/15

statement from Carrington Mortgage and the HUD from the closing showing

exactly what was paid to Carrington Morgage. I received a check for the amount of

XXXX on XXXX/XXXX/15 dated XXXX/XXXX/15 for my escrow. However the

escrow from the statement ( enclosed ) shows {$1100.00}. In addition there was

XXXX added to that in the XXXX payment for a total of XXXX. I would like to know

what happened to the ballance of my escrow? What account is there for the XXXX

left in escrow?

I have called and spoken to personel at your facility. Nobody gave me a name. I
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feel obligated to forward this to the Attorney general and the Department of

Housing/urban Development. I expect to hear from a representative of Carrington

Mortgage by XXXX XXXX/XXXX/15

In XX/XX/XXXX we called Bank of America to let them know we were struggling

and see if we could move a payment to the end of our loan. They said that we

could get a loan modification and that would help out more. We were told to skip

XXXX payment and start making the new lower payment on XXXX XXXX, then

after 3 months it would be reviewed and we would know if we were approved. We

were approved and everything was fine till XXXX when I made XXXX payment

early on XXXX. I started getting phone calls on the XXXX saying I missed my

payment. When I answered the phone we would have to go through a major

ordeal that the loan was in my husbands name and that they could n't talk to me

about it, we had send in a letter XXXX different times giving me permission to talk

to them, it would work for XXXX or XXXX phone calls but then we would go

through it all over again. They insisted that the payment I made was XXXX and

would go all the way back to the payment they told me to skip saying they were all

late. I received multiple harassing phone calls daily. It did n't matter how many

times I explained they insisted I missed a payment. They never would assign me

to just XXXX person to handle the account, I had to call and talk to several people

and explain to each XXXX the whole story ( sometimes XXXX a call ). I would

finally get someone who sounded like they knew what they were talking about only

to be told to call back in XXXX hrs to see if it was fixed. We went through this for a

year! Constant phone calls, no results. Finally in late XX/XX/XXXX we gave in and

paid some of the fees that they said we owed just to be done with it, even though I

have documentation that we never missed a payment. Last month XX/XX/XXXX I

noticed a {$15.00} charge on my statement so I called to see what it was for. I was

told it was due to a missed payment in XX/XX/XXXX, I explained the whole story
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and got the same run around, " I 've submitted it for review, please call back in

XXXX hrs to see if it is resolved ''. As of XXXX weeks later it still is not resolved.

We periodically had problems paying our XXXX mortgage to Flagstar Bankin the

past. This time we were behind by around 5 months. When they would call us, we

would return the call only to be transferred to other areas, put on hold and noone

actually answering the call. When I was able to pay on it, Flagstar refused to take

our payment ( s ) if we were not making at least XXXX payments at a time. So we

started mailing our payments in using postal money orders. Then our access to

our account online was totally disabled by Flagstar. We were no longer able to see

the activity on the acount. all we saw was a message that said our mortgage had

been sold to another servicer, and that the new servicer would be contacting us

via letter. That was over three to four months ago and we still have not heard

anything. And nobody from Flagstar will communicate with us.

This is not the first unpleasant incident we have had with Flagstar Bank. They

were the originators of our mortgage when we purchased our home. The interest

rate on XXXX the XXXX and XXXX mortgage was high, but manageable. I notified

them when my wife took ill and they suggested a modification and told us we had

to be at least 90 days past due to be eligible. We did as they suggested only to

have our paperwork lost. We re-submitted and heard nothing. Then we found out

our XXXX mortgage had been sold to another institution. So now they only held

our XXXX mortgage ( which to our surprise was actually a home equity loan ). As

time went by we proceded to try and get the mortgage they held modified. We

complied with all of their requests, and again, paperwork was lost or deemed

incomplete. So I sent an additional copy only to have one of their employees send

an email to her manager that had unprofessional remarks about our attempt to get

a modification ( yes, she inadvertently cc 'd us on the email ). When I responded to
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both her and her manager about my displeasure of the contents in the email, the

manager immediately replied to us with a favorable reduction in the interest rate

along with a change in the repayment terms from being amortized over 30 years

and monthly payments for fifteen years with a balloon payment at the end of the

fifteen years, to a loan amortized over 20 years that pays off the entire loan in that

time frame.

It has been months since we have heard from them. And we still have no idea

where our loan is.

AmeriHome Mortgage XXXX XXXX XXXX XXXX XXXX XXXX did n't escrow

private mortgage insurance ( PMI ) on my loan since the inception of the loan

which was 2.5 years ago. Now the company is claiming that we owe them PMI

premiums for the past 2.5 years. They have put our esrow account in a negative

standing and have increased our mortgage payment by over {$400.00} to cover

the escrow advance. I have never gotten a written response or an explanation

from the company on why they have done this. I have had numerous unsucessfull

phone callls with them. Person on the other end of the line was never willing to

help or able to help. I was always told that someone from their " escrow dept '' will

call me w/in 5 days and I never received a call. I have sent XXXX certified mail

letters and have never gotten a response.

In XXXX I purchased a property IN FULL, IN CASH from XXXX XXXX. According

to the XXXX XXXX in MA, XXXX XXXX could not legally sell me the property,

because they had not yet correctly completed the Foreclosure process. I was

issued a Cert of Title declaring the property free and clear, but as it turns out it was

not. I have lost tons of money, and my family is suffering greatly over this matter.

WF lies and denies involvement in the matter on paper. I possess a written

declaration from XXXX XXXX from the WF Ex Office declaring that WF has never,
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nor do they now have any stake in this property. ( Please see attached " Answer of

MERS & Wells '' doc provided to prove this is a lie ). I need help in recovering my

losses over this property. Can someone PLEASE HELP ME and my FAMILY!

PLEASE!

" All of this arises out of the MA Land Court 's spring XXXX decision in XXXX. The

decision was affirmed by the Supreme Judicial Court in XXXX. The effect of the

decisions was that foreclosures had not been done properly.

The initial foreclosure in this case was done around the time of the Land Court 's

decision in XXXX. The lender realized that it had a problem and then attempted to

remedy the problem by re-foreclosing.

When they re-foreclosed they did not do so in the name of the grantee on the

initial foreclosure deed.

The following explanation makes it defective.

The mortgage was assigned on XXXX/XXXX/XXXX - the date that the assignment

was executed.

The first publication was on XXXX/XXXX/XXXX. Therefore the foreclosure was

defective and the mortgage passed to XXXX XXXX, as Trustee under Pooling and

Servicing Agreement dated as of XXXX XXXX, XXXX Securitized Asset Backed

Receivables XXXX XXXX XXXX Mortgage Pass Through Certificates Series

XXXX.

The subsequent foreclosure was conducted by XXXX XXXX as Trustee instead of

by XXXX XXXX, as Trustee under Pooling and Servicing Agreement dated as of
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The mortgage loan against my primary residence was purchased by PNC

mortgage in XX/XX/XXXX. Payments are consistently made and applied against

the outstanding balance within the grace period defined by PNC mortgage.

However, on and after the XXXX of each month, if the payment has not been

credited against the account, automated phone calls begin. These phone calls

occur up to XXXX times per day and continue until the payment is credited. When

I answer the calls, there is sometimes an automated message and other times

nothing and no human on the other end. The recording says, please wait for a

customer service representative and then the call disconnects. I also have

received calls after my payment has been processed. When this occurs, I contact

PNC mortgage and I am informed that a call should not have been made and they

do not know why I was being contacted. Furthermore, in addition to the multiple

automated phone calls, the payment collection process performed by PNC

mortgage is abusive, unfair, and deceptive, due to the continuous phone calls

without information or the inability to connect to a representative at PNC. During

the month of XX/XX/XXXX, I forgot to transfer funds to cover the bills and my

mortgage check was returned. Upon my identification of the returned payment, I

logged online and paid the mortgage charge, a {$7.00} fee to make an online

payment, and a late fee. 3 days after making the payment I received a certified

mail package for early intervention and possible home ownership counseling

opportunities. I was not even 30 days late and never received a notice other than,

if I do not contact PNC within 30 days from the date of the notice I could face

foreclosure. The notice required under RESPA and WA State law allows the

lender up to 45 days to provide the notice for early intervention. The context of

PNC Mortgage 's notice is not to bring attention but rather, to scare average

consumers with the possibility of losing their home. I am current on my mortgage

and have never been 30 days or more past due. I did not select PNC mortgage to
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originate my loan and feel as though I am required, with no other option, to pay for

a loan refinance with another lender to avoid PNC 's abusive and threatening

tactics. It is clear that PNC is unable to effectively manage their systems and

controls to mitigate risk and harm to their customers, many of whom must deal

with this poorly operated company without a choice.

I have a loan with CitiMortgage, and for 18 months it was being paid by XXXX

because I am in a hardship situation. So when that ran out, I applied to Citi for help

and they said they would try to modify the mortgage. Well months later they

agreed to a modification on a four month trial basis, and if all went well, it would

become permanent. I learned that my loan was serviced by Fannie Mae, and my

Citi contact helped me set up the payments for the 4 months to be deducted from

my checking acount automatically. The XXXX one went well, and then I learned

that my mortgage was transferred to XXXX XXXX XXXX, and tons of paperwork

with it, of course. I was told the XXXX payment should be sent to XXXX XXXX and

I advised, or tried to, both XXXX and XXXX XXXX that it was to come out

automatically on the XXXX of the month prior to the XXXX when it was due. Well

now I was told Citi was no longer handling the loan at all, and I would have to talk

to XXXX XXXX, however, XXXX XXXX told me that it had not yet been transferred

completely so they did n't have all the info. After many calls, I finally got a XXXX

manager, and he told me to send in my XXXX XXXX payment, which I did. The

interestiang thing that happened was when I check my bank account XXXX XXXX,

looking for XXXX 's automatic entry, it had disappeared. They were not listed as

one of my debtors at all and even if it 's a single payment they should be so I could

not verify the information that was set up. The XXXX payment due XXXX XXXX

was taken out on XXXX XXXX and that was it. So in talkng to XXXX they say they

ca n't talk to me cause they no longer have the loan, and XXXX tells me that it is

not yet transferred completely. Where is it, in the clouds with all the other wireless
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stuff? XXXX Housing Agency is helping me now, they have in the past and they

suggested I contact you. Thank you for being there. I am a XXXX trying to

maintain my home to the best of my ability.

Never missed a payment, nor have any payments been " late ''. Yet each month

Everhome Mortgage calls from an unknown number usually after normal business

hours and requests a call back because they have " important information

regarding your account ''. However, you can only call the number during normal

business hours on the XXXX XXXX ( I live on the XXXX XXXX ). When you do

reach a representative, they start with " this call will be monitored for training and

security, yada yada ''. Next the representative asks whether you live in the home,

whether you plan on moving, are you have financial difficulties, do you have

anyone else living at the home, etc. The questions continue until they finally ask, "

when will your payment be sent? '' and " why has n't it been sent already? ". Again,

I am not behind on payments, never have been and send payment around the

same time each and every month. When I remind the caller of this, they say " well

it 's due on the XXXX ''. I say I am aware of that and want to know why I am being

treated like a delinquent. They reply " because you are not set up on automatic

payments ''. When I agree to set up automatic payments they say that there will be

a {$10.00} fee if the payment is not processed on the XXXX of the month. Of

course, I reply with " you 've got to be kidding, I am not paying a penny more than

what is due '' and tell them a check is in the mail then hang up. Because of the

frequency and regularity of these calls, I feel harassed by Everhome Mortgage and

it 's extremely distressing when they call. Today they called while I was at work

and I repeatedly asked what was the reason for the call ( because I am at work! )

the caller said he would get to that after he said his speech about the call being

recorded. I told him he has XXXX seconds or I am hanging up. He then said that

he was calling about the XXXX XXXX payment and before I could say anything, he

Page 22116 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22117 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



EverBank CA 908XX Web

Page 22118 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/08/2015 Closed with explanation Yes No

Page 22119 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1321988

Page 22120 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/20/2015 Mortgage Conventional fixed mortgage

03/20/2015 Mortgage Other mortgage

04/03/2015 Mortgage Conventional fixed mortgage

Page 22121 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs

Settlement process and costs

Loan servicing, payments, escrow account

Page 22122 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



says " which was received today, please disregard this call '' and goes into another

speech about customer service so I just hung up the phone. Thank you Everhome

for yet another harassing phone call that caused me undue stress and

embarrassment in front of my co-workers.

XXXX / Citizens Bank, N.A. adds fees for additional insurance to my mortgage

year after year. Year after year I 've requested the additional insurance removed,

completed all required forms and submitted all requested information. I had been

advised the insurance would be removed when calling after confirming I met all

their requirements in prior years, but the insurance was not removed. This year a

law firm has become involved, I 've made XXXX attempts to submit the forms, only

to be told today that the address that Citizens Bank provided was incorrect. I am

now being asked to complete and resubmit forms a XXXX time. The additional

cost of the insurance is significant each year, and with the FEMA flood insurance

increases in addition to our own personal home owners insurance that is required

seems excessive. Each year I have gone through this process of sending forms

after forms, then call after call I usually get told it will be removed, but never has

been. I do n't feel that their practices are appropriate, their process is nearly

impossible especially for someone working full-time and I feel their information is

deceptive. This additional insurance requirement was added later after loan

origination, disclosures sent, but again obviously they do n't want to enable a

consumer to remove or reduce this added insurance no matter how much

additional coverage the homeowner has on the personal policy.

Caliber Home Loans does not have a Single Point of Contact on any file. Ever.

They refer you to a " SPOC Dept ''. You can NEVER get out of their prompt

system. They provided a modification agreement without a term and maturity date.

I have a mortgage with Wells Fargo Bank. It require that the property insurance be

paid thru the mortgage. I of course was n't told this until after I paid my insurance
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in advance for 1 year. The policy is paid in full until XXXX 2016. Wells Fargo

continues to withhold a monthly amount and hold it in an escrow account. I have

talked to them until I 'm blue in the face, and can not get this resolved.

Will you please help me?

Every time I try to reason with someone there, I get a form letter telling me I can

not get my request because of some of rule they have. Nothing is ever posted to

warn their customers in advance so we do n't waste our time. Wells Fargo has the

most dishonest business practices I 've ever encounter.

In 1996 I bought a house for myself and XXXX children. I was a single mother and

was living on XXXX for XXXX XXXX. Me and my children recently came out of a

XXXX. Finding this house and being able to buy it on land contract was nothing

short of a miracle. I paid for the house in three years. The house was only 15,000

dollars which meant a lot of work needed done. I had yard sales and bought pipes

and what I needed to fix the big issues. My youngest child was XXXX years old

and very delayed in speaking, walking, talking. Lead testing in children became

mandatory. I took my son for his lead screening and found out he had XXXX.

Environmentalist came to my house and determined the lead came from our

home. Lead abatement needed to happen immediately. I called everywhere trying

to get help. My yard sales were not gon na fix this. I needed 12,000 dollars right

away to abate lead or we had to leave the house. All I could think of is my XXXX

kids and me living in that car again. There were no programs for lead abatement. I

found a mortgage company XXXX XXXX who offered to help. I told them I needed

12,000 dollars to abate my house of lead. XXXX months latter which seemed like

forever they were ready to sign papers. By this time I had exhausted every

possible way to stall the environmentalist from making us leave our home. I

enrolled my son in a XXXX and took XXXX at home so he did n't get XXXX. I
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ripped out as much of the lead as I could without money. I arrived to sign closing

papers. XXXX told me they had to lend me 19,000 dollars to pay off bills. When

XXXX was finished deducting what the loan cost me I recieved a check for 6,000

dollars. Was n't even close to what I needed for the lead. I signed the papers

desperate to get things back to normal. The money did n't last long. Everything I

removed from house had to be put back up to code. I had to remove a whole

section on back of my house. Everything I did cost money taking lead out, hauling

it away and putting the structure back. XXXX XXXX raised my payments with

escrow from XXXX to XXXX. XXXX XXXX did n't charge enough during closing for

taxes and insurance. I was trying to abate lead with my XXXX money and pay

mortgage. Both were vital in having a place to live. My son was getting better. He

XXXX which made his XXXX. Trying to keep it together I tried keeping up with

mortgage payments and lead abatement while caring for my XXXX healthy

children and my son who needed more of me than anyone. I missed mortgage

payments and would abate lead. Then XXXX even XXXX payments giving the

mortgage company all I had taking money from the abatement to pay mortgage.

XXXX started charging me fees of all kinds and for all reasons causing the

mortgage payments to go up. Payments went from XXXX to XXXX to XXXX to

XXXX. Principal staying at XXXX. I could n't keep up. I fought with XXXX about all

the fees and got no where. My mortgage was sold to emc mortgage and things got

worse. Still sending payments as much as I could but the escrow kept getting

larger and larger. Emc ignored me and any letters I wrote. I hired an attorney to

help me for very little money. Emc would ignore him too for months. Finally my

lawyer had enough, telling me I ca n't afford to fight them they had lawyers on

staff. I had no knowledge of mortgage anything. I did n't even know what a interest

rate was until my attorney was in disbelief my rate was XXXX. Somthing percentI

remarried and was raising my husbands XXXX kids with my XXXX. My husband
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I had been trying to get help from CitiMortgage on a loan modification for quite a

while with no luck. I got an approval from Keep Your Home California for

{$25000.00} towards my arrearages and CitiMortgage still would not approve the

modification. CitiMortgage eventually sent back the funds that XXXX had wired

them on my behalf. That is when I hired the XXXX Law Group in XXXX XXXX to

assist in getting a loan modification from CitiMortgage. XXXX XXXX was assigned

to work on my file and she submitted the loan modification package on XXXX

XXXX, XXXX. XXXX has an extensive mortgage background and felt very strongly

that I qualified for the modification. On XXXX XXXX, XXXX XXXX spoke with

XXXX at CitiMortgage who told her that my loan modification had been denied

because the investor does not participate in HAMP and the investor mod was

denied due to my " income not being an ongoing source ''. I have worked at my job

since XXXX XXXX and do not intend on leaving any time soon. At this time a new

single point of contact, XXXX XXXX, was assigned and XXXX told XXXX that

XXXX would be calling her in XXXX to XXXX days. She finally spoke with him on

XXXX XXXX, XXXX. He told her that it would be best to wait to resubmit the loan

modification request until my XXXX loan was paid off. It was paid off in XXXX

XXXX so XXXX re-submitted on XXXX XXXX, XXXX. On XXXX XXXX, XXXX the

modification was denied again this time because : " The current income and

assets provided is insufficient to offer an affordable payment solution ''. The denial

letter gave us XXXX days to appeal the denial. On XXXX XXXX, XXXX Citibank

filed an illegal Notice of Default against my property. Since I was still in the appeal

process this is a violation of the California Homeowner Bill of Rights for dual

tracking. XXXX filed the appeal letter on XXXX XXXX, XXXX proving that I do

qualify for the loan modification and also contesting the illegal Notice of Default.

The appeal was assigned to XXXX XXXX. On XXXX XXXX, XXXX XXXX XXXX

told XXXX that the decline will stand per investor guidelines. XXXX asked her what
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the investor guidelines were and XXXX would not say. XXXX asked her for the

XXXX and XXXX XXXX for the Investor which her office had requested but never

received in XXXX XXXX. XXXX told her that the request needed to be in writing.

XXXX sent out the letter that day and has still not received it so how do we know

what the investor guidelines are? CitiMortgage also refuses to rescind the illegal

Notice of XXXX.

I have a mortgage with Fifth Third Bank and I continually have issues with the

processing and application of my payments. I have also recently discovered that

Fifth Third Bank has misappropriated my property taxes which has created a

delinquent balance and has been charging unwarranted fees. Also Fifth Third

Bank has been misinforming credit reporting agencies which has damaged my

credit score.

XXXX XXXX, XX/XX/XXXXConsumer Financial Protection Bureau, (

www.consumerfinance.gov/compl ... ) Reference, Well 's Fargo and ASC are

servicing my loan in behalf of the deceased corporation XXXX Mortgage. They

collect and pilfer my monthly mortgage payments.

Few weeks ago, a received the attached notice about my escrow account from

Well 's Fargo, the XXXX paragraph reads as follow : " Your escrow account has

more funds than necessary, so we 're mailing you a refund and is made payable to

: '' Some years ago, I did encounter several persons that received similar notice

and refunds from their Well 's Fargo escrow accounts. Only to be notified by Wells

' Fargo some months later that their escrow accounts had a shortage. And of

course, Well 's Fargo promptly lend them a high interest rate monies to cover their

escrow shortages. Several borrower 's went in to foreclosure ; because, they could

not afford the new higher monthly payments. Some, other lucky borrowers were

able to re-finance with another lender. Because of the past experiences, I suppose
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that Well 's Fargo and ASC want to foreclose my home.

I will not be able to refinance ; since, ASC and Well 's Fargo are not my loan

originators. They are only collect and pocket my mortgage payments. My loan was

originated by XXXX XXXX. The only lien recorded on my property, since XXXX to

the present, at the County Clerk 's office, in XXXX County, it is The XXXX XXXX

promissory note for the amount of {$82000.00}. [ loan # ] XXXX XXXX never sent

me a written notice about them selling or transferring my promissory note ; it did

not issue me a Lien Release, and/or a pay off letter. [ Thus, I agreed and

understood about the lender 's ability to " sell '' my loan - but I never agreed to the

securitization, electronic recordation, or transfer-ability.

Well 's Fargo and ASC Mortgage had admitted in writing that they do not own my

loan. Well 's Fargo and ASC are servicing my loan in behalf of the deceased

corporation XXXX XXXX Mortgage. Since, XXXX XXXX Mortgage declared

bankruptcy in the fall of XXXX. Well 's Fargo and ASC Mortgages shall reimburse

to me, all the monthly mortgage payments that I have been making under the ASC

loan Num., from the fall of XXXX to XXXX.

Thank you for your attention and any help you can give me to stop well 's Fargo

and ASC Mortgages to rob me the money from my monthly payments.

AttachmentYour escrow account has more funds than necessary, so we 're mailing

you a refundLook for your escrow statement and refund check in the mailDear : As
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part of the escrow service we provide with your mortgage, we collect funds from

you each month to cover the cost of your real estate taxes and/or property

insurance. We hold the money and make the payments on your behalf when they

're due.

Your escrow account is projected to have more money than is necessary to pay

your taxes and/or insurance, so we 're sending you a check for the difference.

Please look for it in the mail within 10 business days. It will be attached to your

escrow analysis statement and is made payable to : If you have questions

regarding your escrow analysis when you receive it, call us at XXXX, Mon - Fri :

XXXX XXXX - XXXX XXXX, Central Time.

I received notification that my loan was being transferred via a letter dated XXXX.

The transfer is effective XXXX/XXXX/2015. Also, the loan company continuously

pointed the blame to XXXX XXXX. How is this legal?

XXXX XXXX WAMU Loan HolderFDIC Employee Quits and Goes Public With

Complaint Against Chase, WAMU, XXXX and XXXX law firms.

Since XX/XX/XXXX, despite making my mortgage payment, in the same manner

and for the same amount ( {$2300.00} ) as I had for the previous 10 months, our

mortgage provider Fifth Third Bank has incorrectly processed payments. This

problem has now occurred in XXXX ( XX/XX/XXXX ), XXXX ( XX/XX/XXXX ),

XXXX and XXXX ( XX/XX/XXXX ). Each month the payment processing error is

different and the problem has persisted, despite my filing XXXX complaints with

the XXXX, monthly calls to Fifth Third bank Customer Service and several

interactions with Fifth Third Bank 's Office of the President. I CAN NOT understand

or fathom, how the bank processed these payments correctly 10 consecutive

months in a row ( {$900.00} mortgage payment and {$1400.00} additional on the

principal of the loan ) and suddenly not only ca n't process the payment correctly,
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but worse can not explain all of the errors. I have also filed a formal complaint with

the Fifth Third Ethics and Compliance line on Monday XXXX XXXX, 2015 and

have not even had the courtesy of a follow-up call. I find this practice unethical and

likely to be occurring to other consumers who may not even be aware. I was

provided this channel to file the complaint after reaching out to " XXXX On Your

Side '' television investigative reporting, here in the XXXX, XXXX, FL area. I am

hoping you can help, as the stress of dealing with these ongoing payment

processing errors is now taking a toll on my emotional health and well being. I find

this bank despicable. I have prepared and will be sending formal written

complaints to the CEO of this bank and the Senior VP, whose name was on a form

letter I received in XXXX, following a call from the Fifth Third Bank 's collection

department on XX/XX/XXXX, informing me I had not made my XXXX XXXX

payment, when in fact Fifth Third Bank had processed my check on XX/XX/XXXX,

informing each of the persistent, frustrating and insulting treatment I have been

receiving month after month.

In XXXX I refinanced my XXXX Mortgage Loan that originated in XXXX. I paid

XXXX all required fees to complete this process correctly. Today I am selling my

house and will lose this sale because XXXX failed to close the XXXX Loan once it

was refinanced. The Closing Lawyer and myself have submitted the Lien Release

request via email as instructed on this XXXX loan now in XXXX! Capital One took

over XXXX. I went in person to Capital One. The only way to submit this request

per Capital One is via email. I am not allowed to talk to a person! We will lose this

sale which is suppose to close on XXXX/XXXX/XXXX because Capital One can

not complete this request minimum 10 days to 3 months. The lawyer has provided

the loan number and all necessary documentation! I can not believe with today 's

technology that Capital One will not fix XXXX 's error within a timely manner! This

should have not happened since it was suppose to be completely in XXXX and I
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paid all required fees and signed all required paperwork making it was done

correctly. I am not getting any help or a person or person 's name that can help me

with this time sensitive manner. The only response I get is an automated email

saying they received my request! Capital One is not too concerned that the bank

they took over collected fees and did not do the work. In other words they stole my

money. Should they have legally provided services for something that was paid for

and paperwork was done to complete the request.

I had a really great experience with PNC Mortage on my home loan. Who do I call

and complain tio about good service and low rates. I don ' t even understand how

a bank would make a loan at 2.99 % or 3.99 % and tie up their money for XXXX ur

XXXX yrs at such low returns.

Would you inves your money for a 3 % return and wait XXXX or XXXX yrs to get it

back Seems odd? Why would they lend money at such low rate of interest?

Please share this compliant with PNC. They gave me great service!

XXXX XXXX XXXX XXXX

I have been denied a Modification due to the Servicing Company 's admitted error

and slow processing time.

In XX/XX/XXXX, I received an email from " Bank of America on Line '' stating that

my XXXX mortgage payment was not received. My home mortgage was

closed/paid on XXXX. There were no accounts existing in XXXX with BofA. When I

called BofA Mtg customer service I was told that I would have to contact " BofA on

Line '' since that was different than BofA XXXX XXXX. I asked the customer

service agent to correct the records, but they refused. Checking my annual credit

report in XXXX on the web, I found that there was a 30 day delinquent record for

XX/XX/XXXX thru BofA. I then went to a local BofA branch to process a request to

correct the records. The branch did so and gave me a case # of XXXX. I was
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contacted by an agent from BofA the next day who again told me to email BofA on

Line. They did acknowledge the mtg was paid on XXXX XXXX, however, but again

would not correct the issue on their end. It is apparent that the " on Line '' entity

has the ability to post incorrect data for BofA Mtg, but BofA Mtg. is not

responsible!!

I requested from Nationstar mortg a final accounting of my account after the loan

was paid off in full through a third party title/escrow company after selling the

home. I received a refund check labeled payoff overages, but they refuse to sent

any breakdown of accounting of the final numbers and fees charged.

XXXX XXXXAwhile ago, I came into temporary financial hardship for the XXXX

time in my life, due to a divorce, increased monthly mortgage payments being

reset and living expenses. The result was being temporarily unable to pay the

property taxes for XXXX and part of XXXX. The mortgage company, Bayview, paid

those expenses and it is appreciated.

Prior to that, the monthly mortgage amount of {$200.00} from the inception of the

loan in XXXX including house insurance and property taxes were paid without a

missed payment.

In XXXX of XXXX, Bayview increased the monthly mortgage from {$200.00} to

{$690.00}, an increase of 337 % presumably for the property taxes already paid

and an amount to be placed in the escrow account.

I was trying to come up with the amount due of {$5600.00} per the XXXX XXXX,

XXXX statement sent out by Bayview. Sadly, that did not occur.

An RMA loan was applied for on XXXX XXXX, XXXX, as time was running out.

Foreclosure proceedings were due to be initiated on XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, Bayview sent another letter, now stating that the total

amount due was {$7500.00}, on XXXX XXXX, XXXX. A difference of {$1900.00} in

seven days!
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I have been working diligently with Bayview in resolving the situation. I have

requested that the total amount due, upon verification, be added to the monthly

principal. This would be the most expedient method for both parties in resolution.

I am quite able to make the original monthly mortgage payment of {$200.00} that

continues to be made monthly, in addition to the homeowner 's insurance and

HOA dues that are current.

I have a very close friend of over 35 years, who is temporarily forwarding $

2,000.00/month in order to meet my affordable financial obligations. This is as

secure as a bank loan in the monthly income being received.

Additionally, stated to Bayview, that a home in California will be going on the

market inXX/XX/XXXX. Conditions have improved greatly in the California real

estate market. Upon the sale of this home, I stated to Bayview that the verified

amount due, in order to bring the account current, would be paid in full. If Bayview

adds the amount due to the mortgage principal, the amount due would still be paid

in full, contingent on the California home selling. However, it would have to be a

set amount frozen at a specific date.

In an email from Bayview dated XXXX XXXX, XXXX, it states that the additional

documentation sent in has been reviewed by the underwriting department. The

underwriter " conditional '' the file and is requesting that borrower provide income

docs ( PERSONAL LOAN FRIEND ) reflecting on the RMA. On the same day, I

responded if could advise what type of acceptable documents and verified income

were looking for, then would begin to amass that information. No advisement from

Bayview on the request.

On XXXX XXXX, XXXX, Bayview then asks if this person is living with me. My

response on the same day was that the answer is no.

Today, on XXXX XXXX, XXXX, Bayview now states can not use the income stated

as " Loan from Friend '' as valid/verifiable income for purposes of a loan
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modification. Again, no answer from Bayview, regarding my request to advise what

documentation would be needed, to satisfy their XXXX XXXX, XXXX request for

such. It strongly appears from the communication, that underwriting had no

problem with that source of income, in that were requesting verification and

documentation of such. No mention was ever made, until today, XXXX XXXX,

XXXX, that this income was non-usable. Understandably, I now begin to question

what is going on, given the fact that not until after my request for the type of

documentation needed for the income, does this show up. I am more than willing

to work with Bayview on reasonable, affordable solutions to this situation.

I have wrote countless emails and talked to Customer Service about getting my

Escrow check for 2014. They have never sent it and the town of XXXX is still

never received and now FREEDOM MORTGAGE STILL HAS NOT SENT CHECK

OR CALLED ME BACK. I have never had to deal with anything like this in my life.

Please Help!

THE FOLLOWING ARE THE REASONS THIS MODIFICATION SHOULD BE

RECONSIDERED.

XXXX Wells Fargo determined we are over the Hamp Guidelines and we are not.

We owe {$720000.00} and guideline is {$720000.00} ( we do not owe you a XXXX

of {$47000.00} We borrowed this money from in-laws to pay current. ( this is why

we have a lien on our property for this. All late fees are to be waived per Wells

Fargo when modified. ( attached current coupon ).

XXXX. The value that was determined by the XXXX is way off. The value of our

home is at least 1.1 million to 1.2 million ( remember my husband is an XXXX ).

See attached sales and they did not even considered our horse keeping and our

pool, spa and waterfall and R.V. access and complete remodel inside and out. (
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see attached comps ) They also used comps that had no usable lot and all

upslope and we are completely flat.

XXXX. The income that was determined is way off. The underwriter considered

our income based upon not guaranteed salary for co-borrower and also

determined our income based upon personal expenses and husbands payroll

deposits put into co borrowers XXXX account. I had to prove this to XXXX as well.

They did the same thing but when I provided the proof they changed it and gave

us our mod. ( see attached ) we just received a mod for our rental property. Please

also be informed my husbands pay increase just started in XXXX 2014 and we

received his XXXX check mid XXXX for the higher amount, prior to that his income

was much lower. I have attached XXXX, XXXX XXXX XXXX, Bank Statements all

of which support my claim to what I had to show to XXXX recently for them to

approve our mod on our rental. You are doing the very same thing they did and

once I provided them proof what was personal and what was business for deposits

and expenses the mod was approved no problem and our DTI was XXXX.

XXXX. Attached e-mails from XXXX Wells Fargo XXXX who advised me not to
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Due to unemployment of a XXXX job this summer, I fell behind in my mortgage

payments. I informed my relationship manager in XXXX I would find another XXXX

position in the fall. I took my XXXX XXXX pay and made a payment in XXXX.

Ocwen 's position was because the date of the XXXX payment was beyond their

XXXX day window, I was informed I had to enter into a repayment plan to catch-up

on the payments I missed. I am in agreement with that. She also stated we would

determine the payments after the return of the XXXX payment.

On XXXX XXXX, 2014, my bank cleared a check for {$1100.00} to Ocwen Loan

Servicing. I have sent Ocwen the following bank records several times:1. A copy of

the cancelled check2. A letter from XXXX stating the check cleared on XXXX

XXXX, 2014.

3. A copy of bank statementTo this date, the mortgage payment has neither been

refunded nor been applied to my account.

I filed a complaint with the Better Business Bureau. The case number is XXXX.

My attorney, XXXX XXXX of the XXXX has also sent correspondence about this

issue.

How can this problem be resolved when Ocwen keeps:1. Changing the person "

working '' on this problem2. Admit they have no record of my XXXX paymentWho

is actually assigned to work on this problem? What realistic steps have they taken

to find my XXXX mortgage payment? How can Ocwen write me and admit they

have no record of my payment and expect me to be OK with that? I have provided

Ocwen with banking documentation normal financial institutions would find

acceptable. Apparent, Ocwen has problems with record keeping if they have over

XXXX complaint to the Better Business Bureau with an F rating.
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I receive a response from a different person from their ombudsman office with a

general statement stating that will respond by a certain date and that letter turns

into another request. Ocwen keeps asking for the same information over and over

again trying to shift the responsibility for clearing this up with me. I do not work for

them. What information from of the back of my check does Ocwen need to find the

transaction they lost? I am not the XXXX that failed to keep accurate records when

they cashed my check. Since I have proved I paid an XXXX 2014 by providing the

XXXX bank documents, how does Ocwen get to write back saying they can not

find it? I think they might be deliberately stalling to earn more interest.

Ocwen can either accept my payment or refuse. They have refused so it looks like

I am deliberately not paying which is not true. Why do I have to be in the limbo

state due to Ocwen 's inability to keep accurate records?

TO WHOM IT MAY CONCERN : I am writing in response to recent conversations

with Select Portfolio Servicing, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX

XXXX, XXXX, XXXX XXXX, XXXX and XXXX XXXX, XXXX. For the past XXXX

years, I have been in dispute with SPS regarding a Foreclosure Action that

commenced in XXXX, at which time XXXX was the Servicer. SPS has adamantly

refuted that a foreclosure action previously occurred and the foreclosure action did

not commence until they initiated the action, XXXX XXXX. There are numerous

phone calls, discussions far and in between the past month.

I spoke to XXXX XXXX of Select Portfolio Servicing Advocacy Department, XXXX

XXXX, XXXX. XXXX XXXX advised that she would be sending out a response

letter stating that SPSs position remains the same regarding the on-going dispute

that a foreclosure action occurred in XXXX. XXXX XXXX also asked what my
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intentions were with the property and questioned why I was not evicted if the

property was already foreclosed upon. For more than two years SPS has denied

knowledge of the mortgage servicing deficiencies that were unresolved prior to

XXXX XXXX XXXX transferring the servicing rights to SPS, XXXX XXXX. Yet,

SPS and its third party Attorney, XXXX XXXX XXXX, formerly known as XXXX

XXXX XXXX, now known as XXXX XXXX XXXX attested to having full knowledge

of the information filed with the XXXX Courts XXXX XXXX XXXX, Maryland and

Maryland XXXX XXXX.

I am vexed at SPSs repeated failure to acknowledge my inquiries and questions

regarding the unresolved mortgage servicing deficiencies that were initiated at the

commencement of the foreclosure action in XXXX, which resulted in the purchase

of the property XXXX XXXX, XXXX, by the alleged secured party, XXXX Bank,

XXXX, NA, Trustee for XXXX XXXX XXXX Mortgage XXXX XXXX, XXXX XXXX.

The trust is in fact governed by New York XXXX XXXX. At the time of the

commencement of the foreclosure action the note had not been assigned to the

trust. In fact, the note was transferred to the securitized trust XXXX XXXX, prior to

XXXX XXXX XXXX transferring servicing to SPS, XXXX XXXX.

I was offered a permanent Home Affordable loan modification by XXXX XXXX

XXXX, the lender on my XXXX mortgage. I signed the modification agreement and

I made a payment of {$250.00} demanded as a subordination fee by Chase, the

servicer on my XXXX mortgage. Chase is now refusing to subordinate. This will

cause me not only to lose the loan modification on my XXXX mortgage, but will

also prevent me from obtaining a HAMP 2MP loan modification on my XXXX

mortgage.

A Chase representative recently called me and told me that I would " be out on the

Page 22242 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22243 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. NY 112XX Web Older American

Page 22244 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/30/2015 Closed with explanation Yes No

Page 22245 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1306618

Page 22246 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/03/2015 Mortgage Conventional fixed mortgage

Page 22247 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 22248 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



street '' if I did not agree to pay a lump sum to satisfy my XXXX mortgage

immediately. I am entitled to a loan modification under the HAMP 2MP. Chase is

denying me the loan modification to which I am entitled.

XXXX XXXX, XXXX Whom It May Concern, I 'm hoping that someone will be able

to guide me in the right direction. This is my XXXX ditch effort to save my home.

After XXXX XXXX in XX/XX/XXXX, I was contacted numerous times by Wells

Fargo agents to take them up on an offer of a 6 month moratorium. I did n't even

know what this was and when it was explained to me, I was n't interested. The

agents called me many times per day until I gave in and accepted it.

I never received anything in writing that mentioned a future payment plan.

When the 6 months was up I received more phone calls telling me that the

moratorium was extended for another 6 months. By this time I had taken in my

daughter, son in law and my granddaughter who had been displaced by XXXX

XXXX.

The next call I received from Wells Fargo was an agent telling me that I now had

to come up with {$11000.00}! There was no way that I could do that. I asked if they

could add the amount to the end of the mortgage or allow me to pay my regular

mortgage plus a percentage of the amount owed, I was told NO.

I was advised to apply for a loan modification, which I did. It took many months

and I was paying my mortgage at that time, only to have the amount paid sent

back to me as it was never applied anywhere.

My modification was denied, so I was advised to re-apply. I did, and was denied

again.

I was then advised to contact an attorney, I did and it cost me {$3000.00}. The

attorney did absolutely nothing for me and ended up advising me to claim

bankruptcy.

When I would call to talk to someone at Wells Fargo about adding the delinquent
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amount to then end of the mortgage, I had to punch in my account number or

telephone number, then I would go directly to someone 's voice mail and not

receive a call back.

I have now hired a bankruptcy attorney at the price of another {$3000.00}.

I would have rather the {$6000.00} go to my mortgage!

All I want to do is keep my home and pay my mortgage! Why must I claim

bankruptcy when I can make my payments? I have NO other debt to put on my

bankruptcy.

Can someone please give me some advice?

I have attached some articles and links stating that Wells Fargo was going to allow

areas affected by XXXX XXXX to add the moratorium amount to the end of the

loan.

XXXX XXXX, XXXX Lenders continue to aid victims of XXXX byXXXX XXXX

XXXX XXXX Mortgage senior vice president XXXX XXXX said in an email, " For

customers inFEMA-declared disaster areas who have contacted us and are

impacted by the storm, we extended the mortgage payment moratorium until

XXXX XXXX, XX/XX/XXXX. The moratorium suspends all payments, credit bureau

reporting, late fees, collection calls and in some cases, foreclosures. " Once the

moratorium ends, borrowers will begin regular payments and can work out

repayment of exempted payments with the bank. Mortgage customers can get

individualized assistance at bank branches and mortgage offices, by calling the

Wells Fargo Disaster XXXX at XXXX oron the website.

XXXX : XXXX : XXXX Victims Initially Denied Modular Home RebuildFebruary

XXXX, XXXX XXXX XXXXcomin New Jersey, Wells Fargo Home Mortgage XXXX

XXXX XXXX XXXX from their home by Hurricane XXXX in XXXX, XX/XX/XXXX
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On or about XXXX XXXX, 2015, Ocwen stated, " At this time, Ocwen has received

all information needed from you. Ocwen has requested the attorney complete a

title search to confirm the title is clear in order for us to proceed with the DIL

review. You will be notified of the decision once the requested information is

received from the attorney. '' Since then, I have corresponded with a relationship

manager ( in addition to calls from other representatives with contradictory status

information resulting in more confusion ). I signed tax documents, closing

documents, release documents. I was advised that after this last document was

signed at the attorney office representing Ocwen, that the only thing that remains

was XXXX FINAL title search to make sure that it was clear. The last document

was signed on or about XXXX XXXX, 2015 ( initially submitted XXXX/XXXX/15 but

attorneys claimed that I was missing XXXX document which is why I went to their

office to sign any document they needed ). This accepted the completed signed

documents. I was told that another title search would take XXXX days, at which

point if clear, that would close the deed-in-lieu application. Each time I speak with

an Ocwen representative, they ask me for time. It has not been over XXXX days

and last week Thursday, I was told that the title search has not been done and that

I now need to submit XXXX months bank statement. If I did not submit, then the

application which I spent months providing documents would be denied. This is an

astounding turn of events. I continue to get the runaround, persistent delay tactics,

and calls from representatives other than the assigned relationship managers who

provide me with wrong information about the status of my application and

requesting information that I already provided. Today, I received a call saying that I

will be contacted by a NEW relationship manager. And that my previous XXXX

provided me with erroneous information pertaining to the final status of my

application.
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I feel that I provided ALL information requested and that I should not be required to

provide additional information. I also asked the representative with home spoke

with today to return copies of all documents that I submitted to date because I am

concerned that my private information is not properly secure -- especially since

they can not confirm what I had submitted.

Bank of America - Acct XXXXXXXXPrevious Complaint # s XXXX, XXXX, XXXX,

XXXXXXXXOriginal HAMP loan paperwork was sent to me that included the name

of the original co-signer on the loan. The original co-signer holds no interest in the

property, it has been quick claim deeded to me 100 % and the XXXX XXXX XXXX

XXXX office shows only my name on the deed. The loan re-modification did not

take into consideration the co-signer as to income and only my information was

utilized. Final contract papers were sent to me in my name solely. However, recent

mailings with regard to current operational aspects of the loan continue to contain

the previous co-signer 's name. In a verbal conversation with XXXX XXXX on

XXXX XXXX, 2015 at XXXX, I was told that : 1. Despite my sole signature on the

current loan documents where I accept 100 % responsibility, the original co-signer

would still be on the loan ; 2. XXXX XXXX in effect admitted to me that Bank of

America had no intention of ever removing the second borrower from the loan, I

told him what prior verbal agreements had been made and he assured me that I

was incorrect and past information had been misrepresented to me as he had the

correct answer and that despite what I signed he would only be removed if I

refinanced the loan. This, therefore tells me that the paperwork I have been

requested to sign is a willful misrepresentation of fact designed to get my signature

and finalize a fraudulent modification. In prior conversations with past customer

relationship manager XXXX XXXX a representation was made to me that upon

completion of the final loan documents ( that hold my signature alone ) the original

co-signer would no longer be on the loan. A verbal agreement was made on more
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than XXXX occasion and now I am being told something completely different.

Bank of America has willfully misrepresented their position to me in an effort to

obtain my signature under the guise of the loan modification, tendering only my

name and not that of the original co-signer as agreed to by XXXX XXXX.

I have a XXXX loan. 80 % with XXXX and 20 % with green tree. To refinance my

loan for a lower rate I am refinancing the 80 % ( XXXX ). Green tree has asked for

authorization form to release information. I signed the form and resubmited it.

Green Tree has since asked us to change the verbage XXXX times on the

authorization to release information. When contacting Green Tree their

representatives can not help us and have no idea what to do but will send a letter.

Normal quick refinancing with no money out takes 3-4 weeks, I have been waiting

for 4 months all because of Gree Tree. I have no idea how this company is still in

buisness. I have had several other issues with Green Tree. I am now seeking out

other loan options to buy out my existing loan with Green Tree so that I will no

longer have to deal with their incompitence.

I filed a Chapter XXXX Bankruptcy on XXXX XXXX, 2005, in XXXX Tennessee,

XXXX XXXX, case no. XXXX. At the time, XXXX XXXX XXXX was the mortgage

company for my house, and this loan was sold to XXXX XXXX XXXX. I have paid

the note in a timely manner since the filing of the bankruptcy over ten years ago.

The current mortgage company, Green Tree Servicing , LLC, as servicer for

XXXX, will not report my timely payments to the credit bureaus, which is

prohibiting me from being able to get credit for my faithful payment of this loan.

I have been working on a loan modification with Ocwen financial for over a year

now each time they tell me my file is complete for processing but when we are to

finalize any type of agreement there is ALWAYS an issue " missing ''

documentation " expired '' signatures which I realize are STALL tactics on Ocwens

part~ The latest excuse is that a letter from my boss WITH my tax returns AND a
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XXXX are NOT sufficient proof regarding a stipend my employer pays me each

month~ our Mortgage was held by GMAC up until a few years ago where our

mortgage payment jumped up close to {$450.00} a month with NO explaination as

to how this new number was calculated AND there are " insurance '' premiums

tacked on to my mortgage that I NEVER SIGNED FOR OR REQUESTED! And as

of last week my husband is unemployed and no longer has proof of income (

which Ocwen always rejected his pay stubs from his employer anyway Its

ALWAYS an excuse with Ocwen. I recently started researching into this company

and have come to find that they stall on most modifications and are happy to pay

the fines involved as they fare much better financially by screwing strapped

homeowners around and paying the fines than running their business ethically!

There have been XXXX ( im number XXXX ) NJ consumer complaints against

Ocwen in the last year ( XXXX XXXX to XXXX XXXX XXXX. My credit which has

been pristine is now totally destroyed and I am in grave fear of losing my home.

Our current mortgage is with Seterus out of XXXX XXXX, Mi. About a month ago

we applied to XXXX XXXX Bank in XXXX, Ohio to refi at a lower rate and shorter

length. A request by the XXXX to Seterus was summited twice and and it has

been almost 3 weeks and still no payoff has been sent to the XXXX. I called

yesterday to Seterus and was told it would be XXXX to 2 weeks more before they

could process the payoff. This is not acceptable

XXXX XXXX, XXXXIn XX/XX/XXXX we purchased a manufactured home with

Bank of America. We did not receive a settlement packet from Bank of America to

offer options. Bank of America financed the home with an interest rate of 8.25 %,

this interest rate resulted in {$86000.00} in interest. I have researched the interest

rate for 1997, the highest housing interest rate during 1997 was 8.06 %, consumer

with low credit scores. We paid all of our bills on time and our credit should have

been in very good standing. In addition, enclosed is an article where Countrywide
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Mortgage Company, a company purchased by Bank of America gave XXXX XXXX

higher interest rate regardless of their credit rating and referred to XXXX XXXX as

" XXXX. '' We strongly believe that Bank of America performed the exact

procedure with us as an XXXX XXXX family. We have struggled on a shoe string

budget and have paid over {$100000.00} for this home and still owe at least

{$38000.00} on a home that is falling apart. The plumbing fixtures, kitchen and

bathroom cabinets and carpet were of the lowest quality. The heating and air units

lasted about 5 years after we purchased the home. We are currently using

portable electric heaters and window units, which results in extremely high electric

bills.

As an XXXX XXXX family in an isolated rural area, we were seeking the American

dream of home ownership, we did not realize that we were being taken advantage

of by Bank of America at the time of purchase. We believe that based on Race,

Bank of America gave us the highest interest rate to purchase a home that clearly

was not worth what we are having to pay. We were not treated fairly by Bank

America and was told by management that we would receive an settlement

packet.

Bank of America has sold our home to XXXX XXXX XXXX, we did not receive a

contract with XXXX XXXX XXXX XXXX, just a letter informing us where to send

the payments.

Desire Outcomes:1. Receive a settlement packet from Bank of America.

2. For the loan to be extinguished, because we have over paid for this home.

3. Refund the amount that has been over paid.

XXXX

Hello, I 'm suppose to receive the Frank Dodd XXXX every year XXXX more

years.

This program includes the incentive rewards for borrowers who have received a
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permanent home loan modification and pay their mortgage on time every month.

A borrower should receive annual principal reduction payments in the amount of $

XXXX contacted customer service several times and they are useless. Nobody

can give me a straight answer. Last year I received the incentive reward with great

difficulty, but this year nothing has been received.

About a XXXX and a XXXX ago, My Lady had come up with some medical issues

and we had some medical expenses that were unexpected, we fell behind on our

mortgage payment and we tried to catch up for about XXXX months, So after all

the XXXX and anguish, not being able to sleep, and My Lady crying thinking we

were going lose the house. We were only XXXX month behind all this time. So we

decided to ask for a payment plan to catch up. At this point they granted us XXXX,

So after XXXX months we were finished with the plan to catchup, So when we

went to make our regular payment after the payment plan they said that we were a

month behind, and I had asked them how could that be we just got off a plan to

catch up, and to this day they can not give Us a Liable Reason for being behind a

month " Again ''. This has affected our credit score in a really bad way, in which

they said that it would n't while they would be investigating the matter. We have

tried to refi the property but the result of their lack of responsibility to resolve this

problem has put our credit score to where nobody will even try to help us. this has

been a on going problem with them going on XXXX months, I call them at least

XXXX a month to see what or where they are with the issue and all they want is

the full payment of XXXX months, and when I ask about the matter that is suppose

to be investigating they transfer me from XXXX department to another with

representative that do n't know what to tell me or have no knowledge of what I 'm

talking about and transfer me again, All we want is to get our credit fixed from this

and have a local mortgage company carry our loan from now on, we can not go on

with this, it 's unbearable and XXXX, We are not the smartest people in the world
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... But we do know when things are not right. Please Help Us!!

HSBC Bank account # XXXX was opened XXXX XXXX, was paid late XXXX,

XXXX, XXXX and XXXX of XXXX.

HSBC Bank reported to XXXX on XXXX XXXX, XXXX that account would be

deleted XXXX XXXX, that the account was only late between XXXX of XXXX and

XXXX XXXX.

That the current status was '' Foreclosure started '' as of XXXX XXXX.

As of XXXX XXXX, XXXX, the account is still reported to Experian with the early

late payment history DELETED.

Effectively re-aging the account to report after the state of limitations. A violation of

Fair Credit Reporting Act.

The date of first delinquency is misreported and inaccurate.

The payments marked OK 's or Paid on time for XXXX, XXXX, XXXX, XXXX of

XXXX are all inaccurately reported.

No payments were made on time in XXXX. A payment history was request from

HSBC Bank over 6 months ago, with no response.

Then in a XXXX XXXX, XXXX XXXX report, HSBC Bank reported account # XXXX

is not deleted, as previous stated on the XXXX Reports.

I already have a complaint on file with TD bank for another issue ....

Case number : XXXXNow after doing a 'bait & switch ' to counter-offer for a higher

interest rateafter they said the appraisal was too low ... .we ask for another

appraisaland we practically find the comps ourselves ... ..it comes in XXXX

higherbut we are still denied despite our XXXX + credit scores and low debt

thatbecause we live in a XXXX and older community or age-stricted that we are

denied.

This after XXXX weeks of back/forth and at least XXXX letters of conditional
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approval.

First it appears to be age discrimination, second why would n't that be on their

applicationprocess before wasting our time and theirs. Something smells fishy.

XXXX Lending is attempting to add a forced hazard insurance premium on my

property despite adequate coverage or requiring " flood insurance '' when the

property is not within the FEMA guidelines.

Ocwen Loan Servicing is continuing to report a mortgage that was paid off in

XXXX 2014 as being active. It has paid off for XXXX months. I attempted to call

them, could n't really understand what the call center employee was saying and

then asked to speak to a supervisor. I was put on hold for a while and I finally hung

up. This company has been a nightmare to deal with from the day they acquired

our loan for servicing and they 're online and phone systems are difficult to

navigate in the event issues need to be resolved.

In XX/XX/XXXX, we applied for the mortgage assistance program with Chase

Bank, holder of our HELOC. Between XXXX and XX/XX/XXXX, we exchanged

innumerable phone calls with our assigned specialists XXXX XXXX and XXXX

XXXX in order to stay on top of the requests for documentation from us to support

our application. Often we were contacted to provide duplicate documents because

Chase processors misplaced our fax 'd documents. We even filled out the

application twice at their request. It was unclear how long the process would take,

but we persevered with the constant requests for more information for the

underwriters. In XXXX, I went to Chase online to cancel autopay. I had planned to

continue online payments, but did not want to participate in autopay. When I did

this, I was prevented from using the online payment system at all. No Chase

customer service person could explain why. I did not make payment in XXXX. In

XXXX, I tried to make the account current by using pay by phone. The customer

tech took my credit information to draw the funds and gave me a confirmation
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number. I noticed that 2 weeks later the draw had not occurred. When I called

Chase, I was told that they did not have a correct acct number for the draw. We

verified that the account # was accurate. So I authorized another pay by phone

transaction in XXXX. Again, I noticed that no draw occurred. NO ONE is Chase

customer service could understand or explain why the funds were not drawing (

and yes, I had sufficient funds in my credit union account ), and I assumed that it

was because our account was under review for mortgage assistance and perhaps

Chase was freezing transactions related to the account. That was my guess, but

NO XXXX at Chase had any other explanation. In XXXX I was notified that we

were not eligible for relief from the mortgage assistance program. We were told we

could enter foreclosure or re-instate the loan by paying account in full by XXXX

XXXX. We chose to re-instate the loan with those terms and paid amount due on

XX/XX/XXXX. When we tried to make payment in XXXX, we found that we are not

eligible to make pay by phone payments because of the problems we experienced

in XXXX & XXXX, although we were not at fault for Chase 's failure to draw the

funds in those XXXX & XXXX transactions. I do n't understand why a Chase

customer was penalized for Chase 's incompetence. Furthermore, and most

alarming, is realizing that our credit histories are marked for being 120 days late

during ( XXXX ) for the time that Chase was unable to accept our payments. We

are also being penalized for the bungling of our attempts to pay the mortgage

while our account was under review for mortgage assistance. The marks on our

credit histories are very damaging, and will affect our lives significantly. We

applied for the mortgage assistance program as Veterans experiencing financial

hardship. When we asked for help, we in return received an appalling and " too big

to care '' customer service experience, followed by damaging marks on our credit.

Chase had demonstrated extreme incompetence in the handling of our mortgage

assistance request and to top it off they are going to slam our credit.
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My previous Mortgage Servicer sold my loan to Carrington Mortgage Servicing in

XXXX 2013.Prior to the transfer, an Escrow Analysis Report was completed and

my payment lowered as a result.A few months after the loan transfer was

complete i received a new Escrow Analysis that was completely different from

what i had been given by my previous servicer.Carrington Mortgage Services or

CMS stated i had an Escrow shortage, and as a result my payments would go up.I

immediately knew something was not right, but after reading and hearing how

poorly this company was rated in customer complaints/reviews, i decided to send

in the entire shortage amount to keep my payment from going up.I called CMS

service number and was u nable to reach anyone after XXXX.After XXXX days, i

spoke to XXXX of their reps to get instruction on sending the amount in.After

speaking with the person, i wrote a check and mailed it to their stated address with

all information requested.On my next statement i noticed it had been received, but

instead of applying my money to the so-called " shortage '', they put it as being in a

suspense account.I called them only to get a very XXXX girl on the phone who

blatantly lied to me, telling me she had requested it to be moved into the Escrow

account to correct the shortage it was sent for..Needless to say, this did not

happen.After calling them XXXX different times and being told the same false

information, I am furious at this company for refusing to process my Escrow

payment.They had the nerve to send another Escrow Report this month telling me

there was now a XXXX shortage, on top of keeping the previous amount i sent

in.This Mortgage Servicer is crooked, dishonest and determined to force people

into account issues, even if they have current status.Their Customer Service is

poorly trained, expected to lie and ranks at the bottom of the list with

consumers.Some have had terrible experience with this company, and i fear

enough that i am searching for a way out from under this company.Their practice

of frauduently increasing mortgage payments through bogus Escrow analysis
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claims must be stopped.I want my previous servicer back.

Guaranteed Rate, Inc., " originated '' a loan on our home XXXX/XXXX/XXXX.

Clause # XXXX says if the loan is paid, they are supposed to instruct Trustee to

reconvey the house and eliminate all evidence of debt. We sent them a Request of

Statement of account, they eventually admitted they had no interest in the property

or the mortgage on it-XXXX, XXXX times in XXXX XXXX. Suddenly, after we sent

the servicer, XXXX XXXX, a QWR on XXXX/XXXX/XXXX, GRI " assigned '' the

mortgage-via MERS, who has no standing in Nevada-XXXX XXXX XXXX. The

assignment was supposed to go into a XXXX, was way too late and not allowed

even if it had n't been late. Either they lied about having an interest in the note,

then assigned it illegally and late, or they told the truth about the note, and allowed

XXXX to receive 2.5 years of mortgage payments and threaten foreclosure ( on

XXXX/XXXX/XXXX ) when they had no authorization to do so. Also, they

purported to be the actual lender, whereas the MERS report shows them as the

servicer, nor di did they inform us that XXXX Bank was the lender, so they

committed fraud from the very beginning. They also did not deposit the note into

the trust as is required by the PSA agreement for XXXX. Furthermore, we sent

GRI a Letter of Rescission on XXXX/XXXX/XXXX. They owe us either the XXXX

mortgage payments and/or the closing costs. Another clause in the DOT :

BORROWER COVENANTS that Borrower is lawfully seised of the estate hereby

conveyed and has the right to mortgage, grant and convey the Property and that

the Property is unencumbered, except for encumbrances of record. Borrower

warrants and will defend generally the title to the Property against all claims and

demands, subject to any encumbrances of record. '' I 'm contractually obligated to

generally defend the title to the Property against all claims and demands. That is

clear cut, and even if it 's ambiguous, the doctrine of " contra proferentem '' is

applicable ; ambiguities are to be construed unfavorably to the drafter. GRI drafted
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the contract, not me.

In XXXX 2011 I took out a Reverse Mortgage With XXXX Mortgage ( now

Champion Mortgage, same address ). My loan check was received on XXXX for a

year and a half. Then it started slipping over the years, to the XXXX, then XXXX,

XXXX, XXXX, and this month the XXXX, I received my check. It is supposed to be

here on the XXXX. I am a XXXX that ca n't pay bills on time because if this corrupt

companies actions. Contact with their customer no-service Dept., over the years,

has been fruitless.

XXXX XXXX XXXX sold my mortgage to Specialized Loan Servicing effective

XX/XX/XXXX. All the terms of the loan were to remain the same including escrow

and insurance and tax payments. I just found out XX/XX/XXXX that they have

been collecting the escrow and not making any insurance and tax payments which

have become delinquent and incurring penalties. I contacted SLS about this and

getting a refund of my escrow in order to pay my delinquent taxes and insurance

premium and I can not seem to get a straight answer or my money, they do not

return calls and their practices are fraudulent. The web is littered with all sorts of

complaints and lawsuits against this company and they need to be investigated for

fraud.

My original note was owned by XXXX Bank and I was given a loan modification, at

the same time I was offered the Loan Modification my loan was sold To Nation

Star Bank and subsequently my loan modification offer was not honored and I was

forced to resubmit for a new loan modification. All of the income and

documentation was the same and I was turned down for a loan modification. I

have resubmitted several times at the request of Nation Star and have been

turned down each time.

Nationstar Mortgage will not contact me to discuss my escrow account, nor can I

reach the escrow division when calling via the main number. I wait to hear each
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reach the escrow division when calling via the main number. I wait to hear each

prompt, press buttons, and still get a basic customer service representative that

can not help me. I spent three hours on hold last week. This week, I tried again

with no success and started emailing for help. On XXXX, a customer service

representative said that he could give me a number that would connect to escrow,

but it was the main Nationstar number, not the mortgage number I have. It took me

longer to get through the prompts without any help. Nationstar emailed me back

today and said they could not help me with the information I gave them ( basically

my account number and information plus complaint was not enough to have

someone finally call me from the escrow department ). They also said that their

records indicated that on XXXX a representative already address my concerns,

but that was the gentleman that gave me a different phone number because he

could n't help me. Nationstar 's escrow analyses tend to hit very high, and I want to

discuss the findings of the last analysis from XXXX XXXX. I also have concerns

over their request for a XXXX form. At first, I thought the document was a scam.

After many phone calls, I was told to send in the form. The letter connected to the

XXXX request ( which asked for my full social security number ) threatened

monetary punishment if not mailed back to them. I believe they were going to

garnish my tax return. The SS # was in bold letters, and could be seen through the

return envelope. I truly thought it was an attempt to steal ID. After many phone

calls, and an email from Nationstar claiming the validity of the document, I

wrapped the completed form in paper, and returned in my own envelope which

was not transparent. If Nationstar had my full SS # on file, why would they have

me sign a new XXXX Form?

We purchased our current home while in the process of selling our previous home.

Because our closing on our new home was prior to our closing on the old home,

our down payment was only 8 %. XXXX months after closing on our new home,
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we closed on our old home and proceeded to pay an additional {$90000.00} on

our new home. Our LTV became approximately 67 % of the loan value and less

than that based on the appraised value. I thought that PMI would " roll off '' as we

were well under the 80 % threshold. To be sure, I called our lender, USAA, and

requested removal. Over XXXX days past the date of the request and when I was

told it would be reviewed but " should not be a problem given the LTV '', I received

a letter stating that a new appraisal was needed and that I should complete an

application and send a check. However, no application or appraisal cost data was

supplied. Further, the current appraisal, which was performed for closing, was less

than XXXX months old and USAA 's own home value monitoring service placed

my home value at {$30000.00} above appraisal. I called USAA and they insisted

that the home value had declined in my area significantly and that they needed a

new appraisal - despite results of the " service '' they are providing me for home

value monitoring. They then stated that XXXX was an investor in my loan and was

requiring it independent of USAA. They then stated that USAA was requiring it

because it was standard procedure when a loan is " seasoned '' less than XXXX

years. I specifically discussed with my loan processor our situation of having the

XXXX homes at once and discussed with her prepayment penalties, PMI, etc. and

her assurances all along were - that will be no problem.

In my response emails, I referred USAA to the federal reserve guidance for the

removal of PMI, which states that : '' A borrower may initiate cancellation of PMI

coverage by submitting a written request to the servicer. The servicer must take

action to cancel PMI when the cancellation date occurs, which is when the

principal balance of the loan reaches ( based on actual payments ) or is first

scheduled to reach 80 percent of the " original value, '' XXXX irrespective of the

outstanding balance, based upon the initial amortization schedule ( in the case of
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I applied a mortgage from Wells Forgo in XXXX 2015. It has been a painful two

months until I finally got the approval, as they asked excessive documents. Most

of them were either trivial or irrelevant, as I have a perfect risk profile, with XXXX

FICO, an income more than XXXX times of the monthly mortgage payment, no

other debt, and was willing to pay more than 30 % as down payment. I complained

to the loan officer several times, and each time WF cameback to ask for more

unnecessary documents. Those included : my paystubs from XXXX years ago, all

my bank and investment account statements back from 6 months ago ( totally

more than XXXX of them ), explanation on every {$1000.00} dollar transfer

between my bank accounts, and most ridiculously, proof of residence for some

place I lived more than 15 years ago. I have also been asked for my intention for

every my credit bureau inquiry in the past year. Overall, it seemed that they were

conducting a criminal investigation instead of underwriting a loan. However, it

became evident that they never looked at all the documents, as they had asked for

some of them repeatedly, sometimes XXXX times during the process.

Overall I have submitted more than XXXX pieces of documents and it cost me

dozens of hours to prepare them. I am relatively financial savvy and very careful

about documentation, and even so, the process took almost XXXX months and we

nearly missed the closing date. During the XXXX months I have repeatedly asked

to talk to the underwriter for her rationale to ask for so much documentation, but

never got a response other than more requests.

In my opinion, whether intentional from Wells Fargo or not, this cumbersome

underwriting process has created a barrier for applicants with good risk profile to

qualify for mortgages. It will be up to CPFB to decide, whether this practice is

across the board, or only targets minority customers like myself.
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I have filed a complaint directly with Wells Fargo, but only received a plain vanilla

response letter saying they have done nothing wrong. This was totally

unsatisfactory and therefore I am filing this complaint to CFPB.

NATIONSTAR MORTGAGE HAS REPEATEDLY REFUSED AND CONTINUE TO

REFUSE TO MODIFY MY LOAN DESPITE MY QUALIFIED ELIGIBILITY AND

MY NUMEROUS REQUEST AND DOCUMENTS SUBMISSIONS. INSTEAD,

THEY OPTED TO FORECLOSE ON MY HOME WITHOUT CAUSE, AND DUE

PROCESS. I HAVE BEEN IN THIS MODIFICATION PROCESS WITH THEM

SINCE XXXX XXXX, 2014. ALL DOCUMENTS HAVE BEEN TIMELY

SUBMITTED. ****

THIS IS NOT A DUPLICATE COMPLAINT.THIS IS A NEW COMPLAINT THE

XXXX ISSUE WAS RESOLVED.NOW ITS STARTING ALL OVER

AGAIN.PLEASE HELP ME WITH THIS ISSUE .READ MY COMPLAINT, IT IS A

SAME PROBLEM THAT WAS RESOLVED BUT NOW IS STARTED TO HAPPEN

ALL OVER AGAIN.MY XXXX COMPLAINT OF THIS ISSUE WAS RESOLVED

YOU ARE NO LONGER WORKING ON IT.I FILED ANOTHER COMPLAINT (

case # XXXX ) ON XX/XX/XXXX YOU REPLIED SAYING ITS A DUPLICATE

COMPLAINT AND YOUR WORKING ON IT.THATS NOT THE CASE ITS NOT A

DUPLICATE ITS THE SAME ISSUE OF A EARLIER RESOLVED

COMPLAINT.The XXXX was on XX/XX/XXXX you sent my complaint to the

mortgage company and they responded.The isssue was resolved for one month

and now its back to the same problem.The mortgage company sent me a letter

showing they are working on correcting the problem and if i have any further

issues i should contact XXXX XXXX a customer relations specialist at XXXX.Let

me say XXXX of all their automated phone system does not give an option to

connect to a live person unless you try almost every promt on the system.When i
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am finally connected with a live customer service person they are unable to

resolve my problem and proceed to transfer my call to a specialist which never

pick up the call.Their main customer service XXXX is outsourced to who knows

where.The specialist are in Texas.Whats the point of outsourcing the customer

service line if they do n't have the ablity to resolve the problems of the

customer.Well my problem accured again on my XXXX mortgage payment, i over

payed like always and wanted some of the overpayment applied to the escrow and

some applied to the principal.They ignored my wishes and applied it all to

principal.XXXX i called the auto mated customer service line to resolve this and

after XXXX of going threw the promts to finally get a live person they were unable

to help me and transferred my call to a specialist, who never picked up but i left a

voice mail.Then i pulled out the letters from my XXXX time i filed a complaint and i

called XXXX XXXX dircet at XXXX she never answered so i left a voice

message.She never returned my call so i called again and again and again only to

get her voice mail every single time.I left XXXX voice mail messages out of XXXX

calls to her over a 5 day period and NOT XXXX CALL WAS RETURNED.It is

unexcusable how i have to continue to call and call and call and file complaints

over something so simple.Just apply the money the way the customers want it

applied, your own statements give us the option of doing that but yet when we use

that option were ignored.My XXXX payment was to be applied as {$23.00} to

escrow and {$80.00} towards principle.Thats how the payment slip was clearly

marked.Like i said this is my XXXX complaint for the same problem.

I was served with eviction paper from a man claiming he bought MY home from

American Financial. I have tried several times to contact American financial

several times with no response. American Financial claims to have loaned money

to my deceased husband. But all papers filed were dated after his passing. They

refused to work with me because I was not on the note. The house is in my name
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solely. I never heard of any loan before his passing. Now this company sold mine

and my children home. I am a young widow, with no money to even get an

attorney.

Nation star mortgage seems to be churning my file with no intention of Considering

a Modification. I believe they are also charging a fee to the investor for the

churning of the file. See attached letter and documents

In XX/XX/XXXX I borrowed {$50000.00} against my home which at that time was

paid off. I borrowed from XXXX company who sold it to another and so on and at

this time it is now with Bank of America. Even though I do n't make my payment to

BOA, I pay my mortgage to a company called XXXX. In XX/XX/XXXX I got

jammed up and got behind on my payment. When I finally got things squared

away I called BOA and tried to resolve the problem. I told them that I would pay

them {$1000.00} over my mortgage per month til it was caught up. The people that

I spoke with said they could n't do that and that I had to pay it all to them at once.

After that I started speaking with XXXX about the Obama Home retention

program. At that time I did not have an attorney. They came up with a modified

mortgage that was somewhere around {$450.00} per month and I had to pay that

amount for 3 months and that was the my permanent mortgage payment. After I

paid about XXXX or XXXX payments they sent me a letter and said that I did not

qualify. To make a long story short I retained an attorney named XXXX XXXX from

the XXXX foreclosure prevention project. After a long time we ended up in court

and the judge awarded me somewhere around {$16000.00}. That was about 2

years ago. I About 2 years ago I was sending XXXX payments and they would

send the checks back, saying it was n't enough. I think I have had about XXXX

different modifications & gt ; what I am writing to you about is that I checked my

credit the other day and I have XXXX hits against my credit and XXXX of them are

from XXXX. When this whole XXXX started my credit was not that great but it was
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atleast close to XXXX or XXXX. As I said my lawyer and myself have been going

back and forth with them for a couple years now. But they have all these hits

agains my credit for either late payments or non payments. How can they put

negative remarks on my credit when they will not even accept my payments???

On XXXX XXXX 2015 I executed the permanent Home Affordable Modification

agreement mailed to me by Provident Funding, by signing XXXX copies of the

XXXX page document in front of a notary public. The modification agreement was

prepared by XXXX XXXX. I then returned the notarized Modification Agreement

back Provident Funding for their signature and recordingOnce the document was

fully executed Provident funding was to record the Home Affordable Modification

Agreement at the XXXX XXXX County Registrar Recorder.

On XXXX XXXX, 2015 Provident Funding finally recorded the Home Affordable

Modification Agreement after I filled complaint # XXXX with the Consumer

Financial Protection Bureau.

It has recently come to my attention that Provident Funding altered the signed

notarized Modification Agreement that I mailed back to them on XXXX XXXX,

2015, before recording it, by inserting typewritten text on page XXXX and adding

XXXX extra pages at the end of the document.

I have attached the original notarized document that I executed, as well as the

forged document that Provident deliberately altered and recorded. I have also

highlighted the insertions and additions.

I would also like to point out that that Provident Funding provided me a copy of the

executed agreement that did not include the alterations.

I was only made aware of the incident, because I retrieved a copy of the recorded

document directly from the XXXX XXXX County Registrar Recorder 's office.
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I believe that Provident Funding 's actions are illegal, and constitute fraud which I

why I am seeking your assistance.

I have already placed a complaint re : Carrington Mortgage Services and the

problem with our escrow account.

I would like to add that we are still getting no where with them. They continuely

have computer issues " my computer is down so I cant see your account '' " I have

limited access to the system, maybe you could call tomorrow '' They also state that

they have not received paperwork from us. And they most certainly have. I have

sent proof to them ( as they requested ) that our escrow account is NOT in a

deficit!

In the meantime, we are falling behind because they are not accepting payments

from us.

We will never get help from them!!

I have had a terrible experience with being inappropriately charged with paying a

recurring " ghost loan fragment '' on XXXX of my HELOCs ( Home Equity Lines of

Credit )!

There are XXXX concrete recent examples of my bank INCOMPETENTLY and

INCORRECTLY servicing my HELOC payments : ( 1. ) Early this year, the bank

incorrectly showed on my account statement, that my principal balance had been

paid down to {$0.00}. In actual fact, they neglected to post an {$8600.00}

transaction ( using a check to buy shares of a particular stock ) to my HELOC

account balance. I repeatedly went to the bank and personally PLEADED with

them to examine and find this amount! I was being completely honest and

forthright with them! This was a serious bank error which would have been in my

favor! My experience is that the Personal Bankers would say, " Oh, I 'm not in the

Loan Department! That is not my responsibility! '' To make things even worse, they

have recently revealed that my bank DOES NOT EVEN HAVE a PHYSICAL
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LOAN DEPARTMENT! Therefore, when a problem with a HELOC emerges, there

seems to be no XXXX available to correct or address the issue! Instead, there is a

collective shrugging off and abdication of responsibility!

( 2. ) Just over the last month, after I finally got the bank to post the {$8600.00}

amount to my HELOC principal balance, I was very eager to pay it off, and obtain

a " true zero '' ( {$0.00} ) balance on my account. On XXXX XXXX, 2015, I did pay

the principal down to {$0.00}. I even obtained a printed ACCOUNT INQUIRY,

showing that this was, indeed, the case! But the very next morning ( on XXXX

2015 ), I awoke to see a balance of {$5700.00} ( along with accrued interest ) back

on my HELOC account! I was completely enraged! What is going on? I had to go

and argue with the BankManager, calling the Regional President 's Office ( who

was out of town, on vacation ). " I am filing a formal complaint! '' I bellowed. Finally,

the local branch Manager said that she would fix the problem, and told me to have

a nice day! " I 'm not having a nice day! '' I shouted. " This is totally ridiculous! Why

would I ever want to get another HELOC from this bank? '' Well, apparently, the

local branch Manager finally did correct the issue, as my HELOC principal balance

is now back down to " true zero '' ( {$0.00} ). And I did get a phone call from the

President of Marketing, who asked me about the problem. THE POINT IS, I

SHOULD N'T HAVE TO BE GOING THROUGH THIS TRAUMA! AND NEITHER

SHOULD THE LOCAL BRANCH MANAGER! MY BANK NEEDS TO GET THEIR

BOOK-KEEPING OF LOAN PAYMENTS CLEANED UP! THEY ARE NOT BEING

RESPONSIBLE LENDERS! I can only hope that another " mysterious ghost loan

fragment '' does n't somehow REAPPEAR, again, on my HELOC principal

balance!

At the suggestion of the New York Department of Financial Services, I am filing a

complaint against Chase for arbitrary and capricious denial of Loan Modification

relief in violation of Chase Bank Settlement decree entered into NYS Department
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of Financial Services Settlement Agreement, XXXX Consumer Protection. After 60

days of processing loan relief documentation, the only offer given to me was to sell

my property. Lastly, I just received notice from Chase stating I have reached the

end of my fixed interest rate period and they now have the right to adjust my

interest rate as they seem fit.

I have applied for a modification of my mortgage with Flagstar Bank. This

modification was approved and I received the paperwork to sign and return. When

I received the paperwork, Flagstar was requesting XXXX in closing fees to

complete the modification. I do not have XXXX. I called the HOPE counseling

service and ask for help. The counselor and I did a conference call with Flagstar

and she requested an accounting for the XXXX. They clammed up, said it was an

error and it would be fixed. I have since heard nothing from Flagstar. I want to get

this resolved asap. ( and while on the phone with the HOPE counselor and

Flagstar, I received XXXX telephone calls from Flagstar demanding payment

THAT day.

I am at a loss and do not know what else to do. If I had XXXX in the bank, I would

n't be behind with my mortgage.

SincerelyXXXX XXXX

I received a letter stating Wilmington Trust holds the note on my mortgage I

believe this to be false, the originator of the loan is XXXX which went bankrupt a

month after I closed on my home, currently it states they still own my XXXX

mortgage yet XXXX XXXX XXXX serviced my XXXX mortgage.

I often make multiple payments at one time to my mortgage company. I include the

account number on the check with the months that the payments are to be applied
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to in the memo portion of the check. I also include in the envelope the payment

coupons for the payments that the check is to be applied to. A few months later,

the mortgage company sends me mail saying that I am seriously overdue on my

account because they misapplied my payment. This happened last year for the

XXXX time and they put a late pay on my credit report for it even though my

payment was never late. That mark is still on my credit report as I have not had the

time to challenge it with the credit reporting agency. Today, I received yet another

threatening letter even though I 'm not behind and do n't owe any more payments

until XXXX. I 'm tired of them misapplying my funds! Furthermore, when I made

another multiple month payment in XXXX of last year, I requested in writing a

statement of all of my account history and then still have not sent it to me XXXX

months later.

Quicken Loans has given me XXXX approval letters stating that my loan has been

approved and FULLY underwritten in accordance of the underwriting guidelines. 5

days before closing XXXX XXXX, Solution Consultant for Quicken Loans, informed

me that they still needed more time and that the loan HAS NOT been approved by

their underwriters. Due to this, I have lost ALL deposits for the purchase of the

home I was interested in buying since the approval letter was emailed from the

loan consultant to my broker. A total of {$3300.00}.

I am submitting complaint on behalf of my client. Client contacted our non-profit

HUD approved agency for assistance with a loan modification review which she

has been unsuccessful in resolving. From the information obtained from client, it is

believed the client has submitted numerous loan modification requests dating back

to XX/XX/XXXX. The lender never completed a full review because of " missing

documents ''. Although client has responded to their requests by providing

necessary documents on time, lender continued to claim documents were not

received and therefore, rejected and closed out the file forcing the client to
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resubmit a new file every time. Client contacted our agency for assistance with a

modification process. As a XXXX, I guide and assist homeowners who are in

default and experiencing difficulty making mortgage payments by reviewing their

file and hardship, taking financials to determine ratios, and ultimately if eligible,

assisting in the submission of a complete file to the lender. On

XXXX/XXXX/XX/XX/XXXX, I submitted a complete file for review via lenders

secure email. XXXX follow up call to lender, point of contact advised additional

documents were needed. XXXX/XXXX/XX/XX/XXXX received letter from lender

requesting additional documents and provided deadline XXXX/XXXXXX/XX/XXXX.

XXXX/XXXX/XX/XX/XXXX I submitted requested documents via lenders secure

email. XXXX/XXXX/XX/XX/XXXX received letter from lender advising they could

not evaluate the file due to missing documents. XXXX/XXXX/XX/XX/XXXX

contacted lender to find out what documents were missing, the representative

confirmed the file was rejected and closed due to missing information, I would

need to resubmit a new file for review. I requested to have file re-opened and

continue review since the documents needed were submitted to lender

XXXX/XXXXXX/XX/XXXX before deadline XXXX/XXXXXX/XX/XXXX

Representative stated there was nothing she could do, file was closed.

Representative advised if I did not agree with decision, I could submit a dispute

requesting to continue review. XXXX/XXXX/XX/XX/XXXX letter of dispute was

faxed to lender, ( confirmation successful ) requesting file be re-opened as

documents were submitted on time. XXXX/XXXX/XX/XX/XXXX follow up call to

lender, spoke to representative, confirmed dispute letter was received and it would

take 30 business days to get a response. I requested to speak to a manager, I did

not agree to wait their response, documents in file would expire. the purpose of

dispute was for them to open file and continue with review. Representative stated "

there was no manager on site '' " there was no manager phone line to be
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transferred to '' " it 's their policy, they can not transfer calls to managers '' " it 's

their policy, representatives are the first ones in line to provide information ''

Representative advised resubmit the file for review again or wait the 30 days for

response to dispute letter. I have been working diligently with lender submitting

documents in timely manner, representatives unable to explain why file was closed

when documents were received on time. Since client has been trying to get her file

reviewed since XX/XX/XXXX, this issue leads me to believe lender is unethical

and is failing to provide assistance by prolonging review process " due to missing

documents. '' It is unfair to the client and me, to have to resubmit a complete file

again when we have done our due diligence. HUD approved Non-profit

organizations like ours were established to assist lenders and homeowners avoid

missteps, find possible workout solutions and most importantly avoid foreclosure. I

ask that you look into this complain so that we can help establish better

relationships between mortgage lenders, homeowners, and housing counselors.

My current mortgage loan is with Nationstar. I am constantly getting calls for my

payment on the first week of the beginning of the month. I legally have until the

XXXX of each month to pay it. They leave messages on my answering machine

and feel like I 'm being harassed. I have never been late on my mortgage and feel

like this is unnecessary.

I have a mortgage with Citi-mortgage and have not been XXXX days late with

them. They keep calling about the mortgage payment for XXXX even though it is

XXXX XXXX ( within the XXXX day grace period ). The worst part of the matter is,

they keep calling my relatives from another state which never gave them that

information. Citi-mortgage took it upon themselves to skip trace those numbers

even though they have my contact information ( it hasnt changed in the XXXX

years I have had the mortgage.

On my husbands credit, it continues to show late payments for months now on a
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property that was foreclosed in 2009. The company is Real Time Solutions. We

are not able to move forward to buy a property because of the damage this has

caused.

I have been seeking help for assistance with my lender for over a year. I have

reached XXXX road block and I dispute and appeal the Denial for mortgage

assistance my file is currently assigned to Wells Fargo XXXX and would like CFPB

to help review. Attached is detailed information to this matter

I recently closed on a VA Re-finance through XXXX, the representative I dealt with

XXXX XXXX and his supervisor XXXX XXXX both told me ( in e-mails and

recorded conversations ) that if I refinanced through XXXX XXXX Mortgage that I

would be allowed to skip my XXXX ( {$2300.00} ) and XXXX ( {$2300.00} )

payments to Shellpoint Mortgage my old lender ( Mortgage Company through New

Penn Financial ). I asked if I could skip XXXX and XXXX payments as I had

already paid Shellpoint the full amount for my XXXX payment ( {$2300.00} )

however XXXX said no it need to be XXXX and XXXX Payments that I could skip

based on loan ( Re-Finance ) closing. Again I was ensured that I would get my

XXXX full payment back by XXXX. Shellpoint had included part of my XXXX

payment in final settlement and only reimbursed me for partial return of my XXXX

payment made on XXXX XXXX XX/XX/2015 of only {$1200.00} was returned from

XXXX payment and {$1300.00} left over from my Escrow account. I was shorted

{$1000.00}. I have contacted both XXXX and Shellpoint requesting the balance of

{$1000.00} ( might not be considered a lot of money but when you are a XXXX it is

a lot of money ). All I seem to get is the run-a-round. And XXXX of the companies

has committed fraud and definite deceptive trade practices. I want to file a formal

complaint. XXXX XXXX XXXX XXXX XXXX ( XXXX ) and XX/XX/XXXX XXXX

XXXX XXXX XXXX XXXX # XXXX.

Nationstar Mortgage is currently servicing the note for my Pay Option ARM loan. It
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was originated by XXXX in XXXX, sold to XXXX XXXX XXXX, then sold to

Nationstar. My complaint is this company is knowlegable that they are sending

inaccurate loan statements for this loan and is doing nothing to resolve the

problem.

Last year I began receiving inaccurate loan statements beginning with the XXXX

XXXX, XXXX statement which coincides with an annual loan interest rate review

and loan amount recalculation. Specifically, the printed loan payment amounts of

Options XXXX,XXXX,XXXX were the same amount with different consequences. I

initiated a payment amount correction inquiry with the Research Reference

number XXXX which resolved the XXXX loan statement error within 30 days.

A few weeks ago I received an inaccurate loan statement for the XXXX XXXX,

XXXX statement with the same issue. After spending several hours on the phone

with customer service reps who were not able to provide accurate information or

were unknowledgeable about the existence of a special loan services department

within Nationstar mortgage, and asking them to correct the loan statement

problem in their computer system and not having a remedy, I feel the need to file a

complaint to the federal government regarding this company 's unwillingness to

correct the problem of sending out inaccurate loan statements for this pay option

ARM loan.

After several hours of inquiry, I was informed that XXXX in Special Loans,

extension XXXX was the key person that handles these loans.

United Security Financial Corp has selected " XXXX '' to service our VA mortgage

after years with another firm. We are paid by the govt every XXXX of the month

and have been making an electronic payment from our bank on this date

throughout the term of the loan. We have NEVER missed or late on a payment.

Their agent, XXXX, has now initiated debt collection calls on the XXXX and

informed us that they will continue to harass us on the XXXX of every month
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hereafter.

I applied for modification in XXXX of XXXX, where my income has plummeted due

to collapsed economy, and where President Obama administration issued new

laws and regulations, to help distressed homeowners to stay in their homes. I

applied for modification with Bank of America in hope my mortgage will be

modified. My hardship was in low income, loss of co-signer, who no longer lived

with me and is married and lives elsewhere, loss of child support.That is when my

American dream became American nightmare. My case managers have been

changed constantly, and all documentation sent in was not enough, new

documents requested, and with every new manager to the case same documents

requested over and over again, claiming did not upload or did not have it. At XXXX

instance as I was faxing documents thru BofA branch on XXXX XXXX XXXXXXXX

XXXX XXXX XXXX XXXX XXXX, XXXX pages, few days later I was called that

documents did not arrive in requested time and modification is no longer

considered. My most sensitive documentation such as tax returns and such, was "

misdialed '' and sent to unknown recipient. I asked for letter of explanation, but

never heard anything from Bofa. In XXXX I pursued modification in XXXX thru

NACA, in XXXX. After three days of providing documents, I was only verbally

informed by BofA representative, that my payment would be {$560.00}, and that I

can not afford. I questioned about this process, there was no record of such event.

Also in XXXX, Bofa was sent a check from my City into an escrow acct, which was

a mistake, when questioned, I was told there is no overpayment. I made my

payments in full, escrow was paid XXXX that year.In XXXX XXXX I was offered

modification trial payment period for four months, XXXX thru XXXX. NO conditions

of such modification were disclosed. I was ordered by Bofa to make lower

payments {$840.00}. In hopes and despair I agreed to unknown. I was told to send

check via mail, not thru my electronic banking. I did that. After this period I was
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presented modification package Extending my mortgage for additional 40 years.

BofA sent a person to my home to collect these signed documents immediatelly.

This startled me as thsi is not any standard procedure I ever heard of bank

conducting. I questioned and was told by XXXX XXXX, that I will never receive

modification I wanted, or I expected. I questioned about TARP moneys Bank

received to help homeowners to reduce principal. I was told BofA, or investor,

Fannie Mae, do not participate in reduction of principal, and that this was only for

participants of a law suit which I was not part of. I hesitated to sign such

documents, yet later I did and sent into XXXX locations of Bofa,. North Carolina,

Colorado, Texas. BofA never acknowledged to receive it. I started receiving over

again same applications and was asked to submit same documents I did

previously many times. I spoke to my again new case manager on the phone on

XXXX XXXX, I was told they have all documents they needed from me. She was

to give me follow up call on XXXX XXXX. She did not. I 'm not able to get any

answers from BofA. Last I received in XXXX day on XXXX XXXX XXXX, XXXX

packages XXXX. XXXX stating we are no longer actively reviewing your

application for loan assistance because we did not receive requested documents.

XXXX stating We have received your initial borrowers package. XXXX stated We

need more information to continue evaluating your home loan for assistance,

containing whole application package over again, I should provide by XXXX

XXXX. I received a letter stating my loan is transferred to an other XXXX, XXXX,

XXXX on XXXX XXXX XXXX. It is absolute mess and I have been tortured for 6

years, this is inhumane practices by the bank, carefully calculated to discourage

and disgust consumers to pursue. At XXXX day of trial payments Bofa put " late

payments '' on my credit.

SUMMARY : As a prospecting Home Owner in XXXX, I wanted a local bank in the

region of metro XXXX, XXXX to finance my home - I chose XXXX Bank and upon
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processing my loan to finance. I wanted to feel the need to if I had any questions

about my loan or any circumstances of my situations, I had the pleasure to walk

into the bank itself. My loan was sold to US BANK in which I had no control of.

Since the transferred of the loan, I have not received the adequate of services of

this lender. This loan servicer is located in the State of XXXX in which is not

accessible for me. With a local bank that is accessible in your area will allow you

to incorporate the questions and concerns of your mortgage - to have someone to

speak in person says a lot to handle the future of your home. I was deprived of

that by force ... not by choice. According to US BANK, I have been calling a CALL

CENTER and spoken with a dozens of individuals in which half of them told me

something different other than what the others said ... no consistency at all!! This

is not a call center whereas I pay my phone bill, credit card, or check on my

banking account - This is my home, my shelter, my dwelling!! My intent is to save

my home, however, with dozens of denials from US BANK and too many

inconsistencies based upon the documentations has really been appalling. The

last Relations Manager on my account - XXXX, did not work effectively or

efficiently for me to save my home. She was rude, very loud talking, and spoke

with hostility in her voice. I have several times to ask for a new Relations Manager,

however, I resulted back to her to contact. I was told I did not have enough income

( XXXX documented ), but yet, to work a second job and was told I made too much

for a modification on my home ( XXXX verbally ). Majority of all documents ... at

least 75 % would not contain any signatures or names. My original loan payment

of {$1400.00} began XXXX/XXXX/XXXX - my ending mortgage payment of

{$1400.00} is XXXX/XXXX/XXXX ... .where is the assistance or real modification??

How can one receive documents that you were denied without a signature or

name of who denied you - How can one be approved for $ 10- {$30.00} dollars off

your monthly mortgage without a signature or name of who approved you ... .only
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to say ... Sincerely, The Resolution Default/Loss Mitigations Department XXXX

Too many inconsistencies, speaking with too many individuals and the bias

decisions has led me to this point of mayhem!!

Sincerely, Damsel In Distress

I financed my home with a local lender thinking support the community and of

course the paper has been " sold '' at least XXXX. My mortgage now rests with

Caliber Home Loans, XXXX. XXXX XXXX, XXXX, OH XXXX. I received an escrow

analysis dated XXXX/XXXX/XX/XX/2015 which informed me of a shortage of

{$2000.00} on XXXX/XXXX/XX/XX/2015 and my payments will increase from

{$770.00}, which I have paid on time for the last XXXX months, to {$1000.00}. This

is due to XXXX increase in premiums to {$3000.00}. I 've canceled XXXX on

XXXX/XXXX/XX/XX/2015, expiration is XXXX/XXXX/XX/XX/2015, and changed

insurance companies to XXXX starting XXXX/XXXX/XX/XX/2015. The premium is

{$2000.00}. The principal and interest is {$560.00}

In 2003 I took out my mortgage with XXXX bank ( later XXXX ). The next year I

filed Chapter XXXX bankruptcy and though I stipulated my desire to reaffirm the

mortgage that is the call of the bankruptcy trustee who ultimately did not allow this.

I continued making my payments throughout the process and after discharge

wrote to XXXX requesting they start sending my monthly statements again, which

they had stopped because of the automatic stay put in place as a result of the

filing. They did resume sending those and for the next XXXX years I never missed

a payment. And, they reported my payments to all the credit bureaus. Then my

mortgage was sold to Ocwen and the nightmare began.

Ocwen immediately sent a statement labeling it as informational only since I was

under bankruptcy protection. Nevermind the fact that my BK had long since been
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discharged and even fallen off of the credit reports. I called repeatedly asking them

to remove the language and to just send my statements as normal. They refused.

And I have had issue after issue with them. But now they 're trying to sell my

house and if they had had their way I would n't even have known about it.

Unemployment has caused me to fall behind. Ocwen intends to sell my home on

XXXX XXXX. I found out about this not from Ocwen, but from a solicitation from an

attorney with a copy of the filing ... only XXXX days before the sale. My

understanding is that they should 've presented me with a notice to cure default

with a detailed listing of how much it would take to reinstate the loan along with

XXXX days to do that or explore other options. I never received this notice or

period of consideration. I still do not know how much it would cost to reinstate the

loan because Ocwen has n't told me and still has n't despite me notifying my "

relationship manager '' about the fact that I have never received any notice or

information regarding the sale. Now, my relationship manager ( XXXX XXXX

XXXX ) has no appointments available to speak with me until XXXX DAYS AFTER

the scheduled foreclosure sale. So no XXXX day notice to cure the default and

certainly no 21 day notice of the sale going forward.

I reached out to the folks at Making Home Affordable. They wondered if I 'd ever

been solicited for a HAMP modification. No, Ocwen admitted they had not solicited

me for a HAMP modification. Well, could I send in my application ... the sale was

scheduled for a week from today? The deadline to submit such applications is

XXXX BUSINESS DAYS prior to the sale. So while I may submit the application

they could not say whether or not it would be accpeted or acted upon since I failed

to submit it by their deadline. You know, the XXXX they never told me about. And,

no, they would n't consider a postponement and no there was n't anything the
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The loan originated XX/XX/XXXX with a principal of {$140000.00}. In XX/XX/XXXX

the XXXX of XXXX loan modifications was granted by the lender. The pre-

modification unpaid principal was {$140000.00}. The newly calculated unpaid

principal became {$160000.00}. In XXXX XXXX the XXXX loan modification was

granted by the lender. The pre-modification unpaid principal was {$XXXX}. The

newly calculated unpaid principal became {$180000.00}. The bank has been

contacted on multiple dates and included conversations with a variety of

representatives from different departments. How can a loan origination increase by

28 % or {$39000.00} ( {$180000.00} - {$140000.00} )? Does a consumer have the

legal right to understand loan calculations prior to approval? Is the practice of

mortgage principal increases common with loan modifications? Is it legal? Or just

unethical? What are the options for an equitable solution? The task of receiving

answers to these and many other questions have been unsuccessful.
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I purchased my home in XX/XX/XXXX. I recently received my XX/XX/XXXX

Annual Escrow Account Disclosure Statement from my loan provider Castle &

Cooke Mortgage. My current mortgage monthly payment is {$1400.00}. Upon

reviewing the statement, I realized my new mortgage payment increased to

{$2500.00}. I called Castle & Cooke for an explanation. The representative

explained ... ..they did n't pay your XX/XX/XXXX taxes. She kept referring to they

when assigning blame. When I asked who is they, she did n't answer me. I asked

again and then she said the service provider. Then I asked ... ..are n't you the

service provider? She finally admitted it Castle & Cooke failed to properly collect

the funds for escrow. She did not provide means or options to resolve the issue. I

had to ask for my options at resolving this issue. I am concerned because this is a

problem generated by Castle & Cook, a problem, I believe they intentionally

perpetrate. The representative stated this is a common occurrence. The

representative stated I had up to 36 months to pay for the shortage of escrow

funds. I asked if there would be a fee incurred and she stated no. I am leery of her

statement but plan on proceeding with this option. Once I find out exactly how this

works, I may submit another complaint or add to this one. During my research of

Castle & Cooke, I found your organization has taken action against them for

steering consumers to costlier mortgages. I feel I am being exploited and being

taken advantage. I venture to say there are many consumers in similar situations

who have not voiced their concerns.

Ocwen is essentially refusing to perform an escrow account analysis. Ocwen

raised our escrow payments when they originally took over our servicing, so I 'm

certain there is an overage in the account. Our analysis is typically performed in

XXXX, and as expected we received a notice in XX/XX/XXXX saying there was a

fairly substantial overage and we would be receiving a check within 30 days.

XXXX we received a notice saying the previous notice had been in error, and that
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a second escrow account analysis would be performed in XXXX. We waited for an

update and, hearing nothing, we contacted Ocwen on XX/XX/XXXX. The second

escrow account analysis had never been performed, although nobody could tell

me why. I was told that it would take 3-5 weeks to find out why the analysis had

not been performed as promised, or 5-7 business days to perform a new one. I

requested that a new analysis be performed at this time. On XXXX XXXX I called

to check on the status of the analysis and was told that there was indeed a

substantial overage of over {$1300.00} and that a check was en route. I had not

received any communications from Ocwen by XX/XX/XXXX, so I called again to

check the status. I was told that the escrow account analysis had not actually been

performed at any point. I was told that it appeared they had started the analysis

but failed to complete it. I asked why, and was transferred to a woman whose job it

apparently is to solve mysteries such as these. Her name is XXXX, ID # XXXX,

and her contact number is XXXX XXXX. She agreed that it appeared we were due

a refund and could not determine why the analysis had failed to be performed as

promised on so many different occasions. She asked that I give her 48 hours to

determine what the problem was and said she would call me back. I had not heard

from her by XXXX, XXXX XXXX ( 48 hours later ) so I left a message for her at the

contact number provided. It is now XXXX, XXXX XXXX, and I have yet to receive

a return call. Our account is current and in the nine years since securing our

mortgage it has never once been late. I have been unable to get a straight answer

as to what the problem is, but we are now approaching six months late on our

annual escrow account analysis. This is one of many problems we 've had since

Ocwen took over the servicing of our loan and we will be addressing these

individually, but the failure to perform a simple escrow account analysis is keeping

money out of our pockets that is rightfully ours and it is a situation that should have

been easily rectified months ago.
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PNC is servicing my mortgage. I filed for bankruptcy in 2012. Chapter XXXX. It

was stated in the bankruptcy that I was going to sell the house on a short sale

because I could not afford it and I would be moving to a more affordable area.

Four months after I filed, I sold the house. It was XXXX at the time. The buyer was

paying cash so there was no question of funding. PNC gave us the run around for

a year. They never approved nor denied the short sale. They just kept asking for

new paperwork. They always had a different contact and would always lose the

paperwork. We asked to speak to the actual holder of the loan and pnc refused to

give the information. After a year the buyers finally had to back out. There was no

end in sight. I have since found out that the original lender was never even told

about the pending sale. I asked the realtor why this was happening. He said that

PNC gets money from the government for each month the short sale is pending. I

had to wait till the value of my house went up enough so it would n't be a short

sale. In addition PNC HAS REFUSED to acknowledge the bankruptcy. Refusing

the lower payments set forth by the bankruptcy court. I am currently in closing on a

second sale of the house. This should not be a short sale. They said it would take

10 days to get me a payoff amount. I 'm worried that it will be incorrect. They are

basing what I owe and penalties on the original full payments. I feel this is wrong.

If they had not DELIBERATELY held up the sale of my house I would not have

incurred these additional charges and penalties. I also feel like all of the money

they received from the government for holding up the sale should be credited back

to my account. I do n't know what to do. I do know that my realtors have had

several of the same issues with PNC with other short sales. It took them 7 mos to

give us a single point of contact. And 8 mos to send out and appraiser. Please let

me know what I can do. I know the payoff amout they are going to give will be

wrong. Do I have any recourse to get this fixed after the loan has been paid off?

These people are so incompetent they scare me.
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Filed for a remodification with Bank of America, was approved with no principal

balance or interest rate reduction. Was told because I have an FHA loan I was not

eligible.

Now I have to consider paying an attorney XXXX to take care of it, why?

My property is XXXX underwater. I requested a letter from them a week and a half

ago and never re eived it.

Our home in Missouri will be sold XXXX XXXX. Aside from the usual issues - Yes,

we have missed many payments & failure of CitiMortgage to provide a certified

true copy of note, thus ensuring authority to foreclose, there 's other problems. In

XXXX XXXX I sent a QWR ( Qualified Written Request ) to Citi addressing many

concerns & questions about the account. I 'cc ' the name of husbands Chap XXXX

attorney in the QWR. Citi sends half-assed response to him. Those concerns they

choose to ignore is going to cost us our home. & gt ; I believe there has been a

slow, methodic intent to put us so far in debt our only option is to loose the house.

Beginning XXXX XXXX we agreed & completed a forbearance repayment w/ down

payment & double payments. When we start to make regular payment Citi wo n't

accept because there is no account to put payment to. Numerous times payment

is rejected, there 's no account. From XXXX XXXX - XX/XX/XXXX we stopped

getting mthly state-ments. We wondered how the double payments were being

disbursed & asked over and over for an itemized report. XXXX XXXX we get

statement and we 're XXXX mths behind. Citi could n't find the acct because it was

never taken out of forbearance. We asked for an official explanation & got nothing.

Their purposeful negligence, for which they never took any responsibility, put us in

a position we never overcame. We just got done struggling w/ XXXX payments,

getting the acct right & here we go again. We were in shock & disbelief. Now were
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just mad!! & gt ; For about a year they was n't to concerned about the

accumulating debt. Then we started working on loss mitigation & loan modification

applications. XXXX is a blur of constant submission of paperwork. Its been lost,

expired or there 's a turnover of personnel. XXXX XXXX XXXX we finally have a

completed app & they hope to have it resolved in 15 days. That 's the last we hear

of that. We 're being referred to foreclosure & now our application is incomplete.

We worked on a loan mod app for approx 18 mths & all that was offered was

HAMP ( said the request was incomplete ) and XXXX repayment plans which

amounted to XXXX payments every month. XXXX XXXX husband filed Chap

XXXX and it was dismissed XXXX XXXX XXXX. On XXXX XXXX told going to be

foreclosed on. & gt ; I thought all this new legislation was in effect to try & keep

people in their homes. Citigroup is called on over and over about the way they do

business & still they screw up peoples lives. We asked about a lower interest ( we

've been paying 10 % since XXXX ) Nothing. Found out the last double payment

we made in XXXX was never credited to account plus there 's approx. {$750.00}

that 's unaccounted for. XXXX XXXX to the present we 're charged for monthly

'drive by ' inspections. We were charged for XXXX appraisals in 7 months. Citi

sent {$52.00} check w/ letter in XXXX stating late fees were not done in

accordance w/ the note. I asked what were they doing then as opposed to how

they calculating it now. No answer. Another reason they do n't want to work with

us is our home appraised at {$75000.00} in XXXX XXXX. ( {$35000.00} in XXXX )

I 've asked for an itemized break down of pay-off amount. Did n't happen. I sent a

debt validation letter XXXX XXXX asking for entire payment history. I got XXXX to

present. What about the XXXX yrs prior? I have proof of XXXX of violations of

servicing standards, cease & desist orders, TILA, RESPA and more. & gt ; We 've

paid approx. {$55000.00} on a {$30000.00} loan. Over {$31000.00} is interest

alone. Citi wants more than {$23000.00} for pay off. {$80000.00} for {$30000.00}.
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My loan company Quicken Loans is trying to auction off my home. They have not

allowed me the opportunity to go through mediation as required by Maryland law

and they have not reviewed me for ANY programs that may help me save my

home. This is an FHA loan and I have been told that there are several programs

available on FHA loans to help homeowners who are struggling. I had a hardship

and it caused me to fall behind on my loan but I have recovered from this and am

working and trying to fix the problem with Quicken Loans. However, they tell me I

have to pay them all the late payments at once or they will auction my home. I live

here with my wife and XXXX children and I do not want this to happen.

I bought my home in XXXX and completed an FHA streamline refinance through

Quicken Loans in XXXX. In XXXX XXXX my wife was pregnant and she saw a

large snake in our house. She was very scared and essentially refused to live in

the house because she was scared for the baby and for our other small child. So

we had to move out of our home and stay at my mother 's house for XXXX

months. I had to pay my mother rent, as well as pay the utilities and mortgage

payment on our home. A couple of months later I began falling behind on the

mortgage payment. My wife insisted that I hire people to come out and clean out

the entire house and treat it with reptile repellent. This was expensive and it took a

while to get this done.

Shortly after I began missing payments I tried to start the review process with

Quicken Loans. I was assigned a case manager but I was rarely able to speak

with this person, and instead talked to other workers who were not knowledgeable.

This went round and round for XXXX months -- I would be told I am now in review

with the underwriter, then I find out a couple of months later that the review was

not completed because of this or that document and now we need to start over.
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This is not acceptable. We have moved back into our house, so the hardship has

passed. I am gainfully employed and can afford a fair mortgage payment. However

Quicken Loans has not given me any options other than full reinstatement, which I

am not able to do.

XXXX XXXX XXXX were my mortgage company but they turned it over to

Greentree Servicing, these are some very rude and uncaring people, they have no

training not even the so called Supervisor. If your mortgage payment is XXXX day

late, they will try to harasse you into making a payment over the phone which is a

XXXX fee then they will tell you that they will waived the XXXX fee but they do n't,

after you questions the charge they tell you that their Supervisior forgot to remove

it but they never refund you. My mortgage payment was 13 days late I informed

the lady that deals with my account that my payment was mailed 5 days ago I

asked her to wait until tomorrow but she told me that I should do a short sell

because me and my husband were a sad case because we could not pay such a

small mortgage payment, she went on and on with many insults and hung up the

phone while I was talking. Something must be done about this as a consumer I

feel like my hands are tied because this has been going on and on.

Current Mortgage Lender advertised a fixed loan rate on web site. We submitted a

request for refinance analysis. Mortgage consultant contacted us, quoted even

lower interest rate than advertised on web site. Confirmed our good credit rating (

we stated rating of XXXX, actual rating of XXXX ). Consultant requested we

submit on-line application. We completed, and received finalization call-back from

consultant. Rate increased from 3.75 % on 15-year fixed ( verbal quote ) to 4.25

%. Current rate as advertised on web-site prior to call was 3.875 % ( when we

requested contact for analysis ). Rate today ( XXXX/XXXX/2015 ) on website for

15-year fixed refinance loan is 3.25 %. Concern over deceptive advertising ( bait &
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switch ).

XXXX have been defending their property against fraud for over 5 years the cases

have been dismissed with no discoveries.

The XXXX clearly allege in their Complaint exactly how XXXX and its confederates

filed forged documents into the XXXX XXXX XXXX XXXX in violation of, XXXX

XXXX, XXXX. XXXX, XXXX XXXX and the Consumer Fraud statutes. also used

these same documents before the courts. XXXX XXXX XXXX XXXX XXXX XXXX

" XXXX '' have failed to validate proper standing pursuant to XXXX See : Cases

XXXX / XXXX XXXX Here are some of the issues that appear unaddressed by the

courts : 1. The entity exercising a power of sale must be authorized to do so, here

no such authorization exists ; 2. Filing false and forged documents is subject to

civil action and penalties ( XXXX ) ; and 3. Filing false or forged documents is

subject to criminal action. ( XXXX ).

" Deed of Trust ''. XXXX No consideration was given to XXXX for their Note.

XXXX had no interest to transfer to XXXX in XXXX, because XXXX XXXX has

been Paid in Full.

The Deed of Trust interest had stayed with XXXX XXXX, which effects a

bifurcation.

In Arizona, XXXX. XXXX.

Once the Note and the Deed become separated, the note is unsecured and the

mortgage is unenforceable by the transferee. In XXXX XXXX at XXXX.

" XXXX XXXX SECRETARY OF STATE OF ARIZONA '' XXXX XXXX, XXXX 1.

the Notary failed to keep a journal in accordance with XXXX. XXXX - 2. Failure to

discharge fully and faithfully the duties of a notary public. XXXX.

1st. XXXX, a now non-existent entity, had any interest left to transfer or assign via

XXXX in the XXXX XXXX.

2nd. No written authorization of all beneficiaries was included, as mandated by

Page 22571 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22572 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America AZ 850XX Web

Page 22573 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/08/2015 Closed with explanation Yes Yes

Page 22574 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1310468

Page 22575 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22576 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22577 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX, 3rd. There was no indication that XXXX XXXX had authority to sign

for XXXX, 4th. There was no indication that XXXX was in fact prescribed with

powers for XXXX as Indenture Trustee, on behalf of the holders of the XXXX,

XXXX XXXX XXXX.

5th. XXXX XXXX XXXX XXXX XXXX XXXX was not a valid beneficiary under

XXXX because the Assignments were invalid.

6th. The last allegedly valid record beneficiary was XXXX XXXX, and the note had

been transferred away from the deed of trust by XXXX XXXX, or 7th. The note

was not in the XXXX, XXXX XXXX XXXX as represented, because the

securitization trust, XXXX, must have accepted a valid transfer of the interest in

the note in XXXX, not XXXX/XXXX/XXXX.

8th. Recontrust was not properly substituted as Trustee by a valid beneficiary as

defined in XXXX and was not a valid trustee under the statute.

9th. The Substitution of Trustee Arizona asserted an interest in real property and

contained material misstatements that were known to be false, 10th. The Notice of

Trustee 's Sale dated XXXX XXXX, XXXX also violates XXXX XXXX because it

contained false statements regarding the identity of the claimed trustee and

beneficiary.

11th. This Notice was signed by XXXX XXXX XXXX, not a valid trustee appointed

by a valid beneficiary, and was not valid notice under XXXX, 12th. Prior to the

Corporation Assignment of Deed of trust, executed XXXX XXXX, XXXX, nowhere

in the recorded documents of the XXXX XXXX XXXX XXXX XXXX does it appear

that any entity other than XXXX became beneficiary of the Note and Deed of

Trust, 13th. XXXX has make a bold assertions that the Note was placed in the

Asset Backed Certificates, XXXX XXXX trust with XXXX XXXX XXXX XXXX XXXX

XXXX as Trustee.

Fraud vitiates everything ... Fraud in county records has harmed and damage the
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XXXX

My husband and I applied for a mortgage refinance with Quicken Loans in order to

remove the private mortgage insurance from our current mortgage. I was upfront

with them from the beginning regarding the change in our tax rates and that a

county/city tax bill was due to be paid from the escrow very soon, possibly before

the day of closing. I asked them to be sure they had the most recent tax values

prior to closing and they assured me the settlement company would research that

for me. I found the bills posted on the county and city websites so assumed the

settlement company would have no problem getting the information from the

treasurer 's office directly. The day Quicken called to schedule the closing I noticed

they had included the city taxes that had been paid by our current mortgage

company a month earlier. I supplied a receipt and they rescheduled they called

back a day later to reschedule the closing claiming they had verified the payment.

My husband and I reviewed the tax numbers and saw they were in fact higher than

the year before as expected so we felt Quicken had done their due diligence and

gotten the updated tax bills so we signed the closing documents. Two days later

Quicken called and said a special assessment had posted to our account and the

taxes were going to be higher and in order to finish the closing Quicken needed an

additional {$1100.00}. They claimed the documents had just posted to the

county/city tax website, when in fact the documents had been there since XXXX

2014. We still were within the window to cancel the loan under the right to cancel

clause, but Quicken said we forfeited our {$500.00} good faith deposit. I would like

our {$500.00} return and an investigation into their practices.

On XXXX XXXX, 2015 I submitted an application to IBERIABANK Morgage

Company, The application at the end it stated very clear if I wanted to speak to the

Morgage rep before submiitng and I said yes to speak with the rep. The Morgage

rep is XXXX # XXXX Cell- XXXX Fax ( XXXX ) XXXX XXXX XXXX XXXX XXXX
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XXXX, Tx. XXXXXXXXXXXX. He submitted my application without talking to me

about my over all financial questions like other mortgage reps have done in the

pass like XXXX and XXXX. He was not able to pre-qualify for a {$75000.00}

Townhome morgage FHA, do to my credit score form XXXX was XXXX XXXX,

XXXX XXXX and XXXX XXXX. I knew something was wrong do to I ck and Im '

enroll in the XXXX score and it do not match was so ever my credit score XXXX is

XXXX XXXX, XXXX XXXX and XXXX XXXX. I called XXXX of the reps at the

XXXX and spoke with XXXX of the reps and I expalin what had happen and she

said that The mortgage person enter wrong information and that 's the reason I

had a different score. I do n't want for anyone to go through this. I do pre-qualify

for a Town home Mortgage and he did n't approved me. I even send the credit

score directly from my fico account. and copy the Realtor do to she is referring her

clients to this bank.

This complaint was delayed due to a major car accident in XXXX XXXX. EVERY

FACT referenced is attached, XXXX docs, XXXX to show the corruption of my

loan. A full detailed descript is also attached for full clarification. On

XXXX/XXXX/XXXX I purchased my XXXX horse property ; my loan was $ XXXX.

In XXXX, my property valued $ XXXX, at foreclosure in XXXX, $ XXXX. It sold

XXXX/XXXX/XXXX, $ XXXX. My home was never upside down ; Our $ XXXX

pymt do-able. I got XXXX in XXXX for XXXX. We spent XXXX yrs in loan

modification ; an approval in XXXX XXXX, but the bank lost the paperwork &

denied us, back to square XXXX. My house was taken illegally on

XXXX/XXXX/XXXX by XXXX XXXX XXXX, WHO DID NOT EVEN OWN THE

NOTE. XXXX XXXX XXXX gave XXXX a " loss note affidavit '' to my property

XXXX/XXXX/XXXX. XXXX foreclosed XXXX/XXXX/XXXX ; we NEVER had a

chance to remedy our loan despite written requests ; we were a $ XXXX goldmine.

From XXXX XXXX we were in courts to get back our house that was rightfully
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ours. On XXXX/XXXX/XXXX, XXXX 's attorney perjured himself in the XXXX

XXXX XXXX court, under oath/recorded in the court transcript stating they COULD

produce the note to my home when the judge asked. Based on that " LIE '', the

judge granted them possession of our house. On XXXX/XXXX/XXXX XXXX filed a

loss note affidavit wXXXX XXXX XXXX, XXXX. XXXX, & in our evidence the judge

refused to view, on XXXX/XXXX/XXXX XXXX notarized a " loss note affidavit '' for

the foreclosure & filed it in XXXX XXXX XXXX XXXX/XXXX/XXXX. An

independent SECURITIZATION AUDIT on XXXX/XXXX/XXXX wrote, " DUE TO

THE HISTORY OF THIS NOTE, WE BELIEVE NOTHING SHORT OF

PRODUCING THE ORIG NOTE WILL SUFFICE TO ACCURATELY CLARIFY

OWNERSHIP OF NOTE & PROPER LEGAL STANDING. WITHOUT XXXX

HAVING PROPER OWNERSHIP OF DEBT, THE BANK CAN NOT INITIATE ANY

COLLECTION ACTIVITY, LET ALONE FORECLOSURE ''. In summary, I had

XXXX forbearance plans ( all pd in full ) - my loan mods always denied after. My

loan was transferred 8 times, $ XXXX in payments $ XXXX ( XXXX/XXXX/XXXX ),

$ XXXX ( XXXX XXXX XXXX & $ XXXX ( XXXX/XXXX/XXXX ) to bring my loan

current w/ XXXXXXXX went " missing '' after loan transfers. My attys asked for

copies of the orig note for 2 yrs ; we were told we were n't entitled to this info ; my

loan transferred immediately = more " misc fees '' /lost loan mod

papers/forbearance agreements. For 6 yrs we made pymts ( noted above ), sent

endless credit reports, bank statements, insurance docs, etc. It was mentally &

physically exhausting ; we avg 20+ hrs/week following up, re-explaining our

situation/lost paperwork because lender reps were " transferred ''. In XXXX, we

had $ XXXX equity in our home ; we could n't get a line of credit. XXXX XXXX

applications = DENIED. My attys repeatedly requested QWRs - NO RESPONSE.

XXXX XXXX, part of XXXX, was faxed a QWR on XXXX/XXXX/XXXX. NO

RESPONSE. XXXX/XXXX/XXXX my XXXX loan payment coupon showed $ XXXX
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past due ( the $ XXXX still missing + $ XXXX in " OTHER '' fees ). I only owed $

XXXX. NO RESPONSE. My pymt was now $ XXXX not {$2700.00}. XXXX said

pay $ XXXX or we 'll foreclose. They refused to provide an itemized pastdue listing

or an ability to remedy our loan. XXXX XXXX XXXX sent a letter to XXXX on

XXXX/XXXX/XXXX ; asked to stop the foreclosure for an investigation ; NO

RESPONSE. Foreclosed XXXX/XXXX/XXXX ; we filed XXXX XXXX that day.

Spent 12 mos in court, XXXX XXXX Court refused to hear our case. On

XXXX/XXXX/XXXX XXXX XXXX in XXXX XXXX broadcast our plight ( see

attached video ). We were evicted XXXX XXXX. My children were traumatized. On

XXXX/XXXX/XXXX my atty advised I filed bankruptcy saying this was the ONLY

way to protect me from the true owner of my note showing up for the $ XXXX & I

would n't have the house. XXXX/XXXX/XXXX filed $ XXXX suit for damages to my

property ; there were none. XXXX XXXX XXXX sold my house for $ XXXX.

On XXXX Ocwen Loan Servicing applied an " inspection fee '' in the amount of

{$13.00} to my mortgage balance. This amount was added to the regular monthly

statement on the XXXX statement.

I phoned Ocwen on XXXX. I spoke with an agent and asked for documentation

showing that I had agreed in writing to be liable for this charge. Several letters and

many phone calls have been exchanged since my initial call on XXXX. To date,

Ocwen has neither provided me with documentation proving that I am liable for

this charge, nor have they honored my repeated requests to remove the charge

from my account.

PNC Mortgage forces me to pay {$7.00} fee each time to make a payment online,

even if weeks prior to the due date. They either force you to bank with them, which

I do n't. Force you to setup recurring monthly payments, which because I get paid

bi-weekly, I do n't want to sign up for as I pay my mortgage early, but differently

each month. The last option is to send them a check, which still costs me money
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because I do n't write checks.

I filed a Qualified Written Request/Notice of Error on XXXX/XXXX/15 and received

a written acknowledgement of my QWR dated XXXX/XXXX/15 from my mortgage

servicer. As of today, i have received no further communication from my servicer

and my dispute has not been resolved.

Im waiting on approval for the sale of my current home while, I 'm packed up, have

utilities already transferred, already spent {$3500.00} in repairs to this home, the

buyer had been approved twice and it 's stuck in underwriting. I 'm without cable,

been eating out since everything is boxed and my life is upside down. I 've even

changed my address. The owners of the home I 'm purchasing are also waiting for

this to be resolved. They keep asking for documentation from 2006, now it 's being

held up for an addmendment on a child support agreement. His lawyer confirmed

its legal. His ex-wife even Confirmed the agreement. Everytime they ask for a

piece of documentation they get 48-72 hours to review to give a final decision. Our

closing should have happened on XXXX XXXX, movers had to be rescheduled

over and over, re-scheduled vacation, dog boarding and other plans had the be

halted. There 's no protection for home buyers or sellers. An approval letter should

mean approved but that letter, nor the XXXX approval means anything.

Underwriters are putting families at risk, holding up our lives, affecting are health

by stress that is not nessesary. Why should n't they have to do this work up front?

There 's got to be some type of law that protects families from Going through this

chaos, of waiting and waiting. I feel its neglect, and home buyers and sellers suffer

because of the process that underwriters are given to undertake. They are

neglecting time frames, questioning documentation that they are not trained to

question. I can tell you if you dig deep enough you will find bad in everyone. No

one is perfect and the digging and investigation has to stop somewhere. It 's as if

the Mortgage Industry, IRS, and the FBI have merged together to create a process
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that does n't work.

Nationstar mortgage has had my loan in modification from over 5 months

everytime i call i 'm put on hold for long periods of time then switched to another

person whom request the same information that i just gave the first person then i

'm switched to another person whom places me on hold for more than 20 min and

then transfered to another person whom puts me on hold and never comes back

to the phone or they hang up this is not what i expected from a mortgage company

and i no longer want to do busniess with them I need someone to tell me what my

options are to get out of this mortgage. PLEASE!!!!!

I received my monthly mortgage invoice for XX/XX/XXXX, which included a note

stating that my monthly payment will increase from {$860.00} to {$2200.00}

effective XX/XX/XXXX. It also stated a loan maturity date of XXXX XXXX. I have a

variable interest loan which is currently set at 2.375 % until XX/XX/XXXX, also

noted on the monthly invoice. I called my mortgage provider, OCWEN, to get an

amortization schedule so that I could know what portion of my monthly payment is

being applied to principal and what portion towards interest. I spoke with XXXX

customer service representatives and neither could tell me this information and

they both said that my file does n't have an amortization schedule. They explained

that I would learn of the principal/interest application when I received my XXXX

bill, but that I would not get an amortization schedule. I knew that my loan payment

would convert into a principal/interest payment at this time, but the monthly

payment is significantly higher than a 30-year loan with an interest rate of 2.375 %.

At the very least I would like an explanation, which I am not getting either.

Here is a copy of the letter I submitted to our mortgage servicer, Nationstar. After

further research, Nationstar did contact our county for the tax amount, however,

nobody seems to be referencing the figures shown on our XXXX, which reflects

amounts necessary to cover our escrow needs. That is my chief complaint.
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amounts necessary to cover our escrow needs. That is my chief complaint.

Letter to Nationstar-After repeated, unsuccessful attempts to speak with a

supervisor regarding our concern, I 'm now attempting to make contact and get

answers this way. I want to dispute the increase of our payment based on a faulty

escrow analysis performed on our account. According to the CSR 's that I have

spoken with, an analysis was done, and revealed that we were short roughly

{$2000.00}. This was based on an analysis that was done in XXXX, and based on

an amount paid to our taxing authority, XXXX County. Had your analysis been

done correctly, it/you would have discovered that the amount you paid to the

county was for the last 2 months of XXXX, therefore making it a faulty analysis.

Had you done the analysis correctly, you would have contacted the county, or

perhaps even read the HUD1, and discovered that the amount to be set aside

should have been $ XXXX, or {$2100.00}. An amount that would have more than

covered the tax bill. I will not accept, nor be responsible for paying in the rears,

and making up for an error made by your company that appears to coincide with

your purchase of my loan, and shows the incompetence of Nationstar to properly

service my loan. We will continue to make the necessary payments in an amount

that will satisfy all current needs on our mortgage. Any shortages from XXXX can

be absorbed by your company as a result of your own error. Figures below are

based on Escrow Disclosure Statement dated XXXX/XXXX/XXXX, and the original

HUD1 from our purchase of the home. P & I- {$900.00} Escrow- {$180.00}

Homeowners- {$83.00} ( an increase over the HUD1amount of {$54.00} to cover

actual insurance costs with Travelers ) MIP- {$200.00} Total- {$1300.00} This is

the amount you will receive on our due date of XXXX XXXX, XXXX unless I hear

from you with another option to correct this mess. If this does n't initiate some

dialogue, then I 'll be submitting a legal QWR to resolve the issue. Thank you,

Page 22627 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22628 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22629 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22630 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22631 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Mortgage Conventional fixed mortgage

03/23/2015 Mortgage Conventional fixed mortgage

Page 22632 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Page 22633 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX

I applied for a refinance with this bank based on Radio commercials calling for a

XXXX refinance. The issue I have was that theyrequire you to fill out a mortgage

application and require you to pull your credit, PRIOR to requiring you to pay the

nonrefundable XXXX fee. I contacted XXXX XXXX who put me in touch with her

Manager XXXX XXXX XXXX XXXX regarding themain issue is the fact that they

require you to pull your credit prior to disclosing the fee. I would have never have

givenpermission to pull my credit if I had know the fee was non refundable and up

front. Credit Inquiries affect credit worthiness andcould affect me being able to get

a mortgage at a competitor. I asked him to write a letter to send to the credit

bureaus to removethis inquiry he refused. He also refused to do anything in

regards to either making the fee payable once the loan is all approved orroll it into

the closing cost. This structure almost forces a customers hand to go with them

since they have already dinged creditand forced them to pay the XXXX. I have an

issue with the fact that they were just no helpful and they just chalked it up to this

howour system works. They should have to disclose the fee prior to filling out the

application NOT the very last screen since theyhave already pulled credit.

We recently originated a home mortgage for a primary residence with HomeBridge

Financial Services of XXXX, GA. Only the XXXX payment only was due to

HomeBridge, and XXXX took ownership of the loan and loan servicing with two

weeks of closing. HomeBridge assured me the first and all subsequent payments

could be made to XXXX, this is what we 've done, and no payments have been

late. We have since been billed by both HomeBridge and XXXX, whereas the loan

and subsequent documents clearly show XXXX as the correct loan servicer.

HomeBridge continues to invoice us showing multiple months of late payments

and late fees. We brought the issue to HomeBridge and XXXX upon the XXXX

mistaken invoice ; HomeBridge would only give a verbal " we 've fixed it ''. Our
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concern was the HomeBridge mistake could lead to negative filing with the credit

bureau. HomeBridge sent an email stating that no negative reporting would occur ;

however, this was false. They had made a negative report to the credit bureau

based on their inability to correct the mistake. To clarify, HomeBridge sold the loan

but is attempting to continue collecting. In doing so, they are applying late fees on

top of payments that are not due to them, and now confirmed that they made a

negative filing with the Credit Bureau. This is negligent noncompliance with the

Fair Credit Reporting Act. HomeBridge states that they are remedying their

cascade of mistakes ; however, failing to act on previous verbal and written

assurances leaves us in a position to defend our rights, our credit and our money

from the clearly dysfunctional and untrustworthy HomeBridge Financial Services,

Customer Service and Loan Administration departments.

I had a home mortgage TD Bank, paid it off but kept the home equity loan open.

The bank said we had to redo it differently into another home equity loan and we

jumped through a XXXX hoops and got approved. I had a balance of $ 21K that

was refinanced at a reasonable rate. Then we noticed that they were assessing us

an addition $ 25/month. We called and they took it off, but it was there the next

month. We called they took it off and said it should not be there, but again it was

there this month. They have told us this charge was because our loan was below $

20K, which it is not. We were never told about this charge and TD Bank is

becoming hard to deal with. We pay the interest as part of the payback of the loan,

I do not think this is legitimate to give people these underhanded charges. Your

thoughts, please.

PS : In the last conversation with TD Bank today they said this charge is for the

checking account, and over draft coverage, not the home equity loan. I was not

ever told that we would be charged and the person who set up the equity loan has

left that bank. Is this legitimate to do.
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My name is XXXX XXXX XXXX XXXX, I had a first mortgage through XXXX at

XXXX time that was sold to XXXX XXXX. I paid and was current with XXXX. I had

a anytime line with XXXX Mortgage of XXXX through commerce Bank in which I

paid down to {$26000.00}. Commerce foreclosed on my second. I had a summons

on XXXX/XXXX/2015 which I went appeared to show and let the attorney for

Commerce know and see the agreement and the payment that was already

accepted. She did not know that my XXXX was with XXXX and that I was current

on my XXXX mortgage, neither aware of my agreement to pay back commerce.

So she continue the case to XXXX/XXXX/2015 in which I appeared. She told me

she had good news and bad news. The good was that commerce was giving me

back {$160.00} that I paid on the agreement with XXXX XXXX and the they were

going to continue put me out my home and pay off my XXXX. I was devastated

and dismayed to hear this. She continued the case until XXXX/XXXX/2015. I went

back home to call my XXXX and they told me what they have been telling me for

the last 4 months that as long as i was current with my XXXX that they would not

allow anyone to purchase my XXXX mortgage. I hung up to access my account

with XXXX online to not being able to, so i called XXXX back and while the

attendant was helping me she discoverd that my loan was paid off as of

XXXX/XXXX/2015. Told me commerce sent payments on XXXX/XXXX/2015,

XXXX/XXXX/2015 and XXXX/XXXX/2015. I immediately contacted the vice

president office to say to them what I am writing now. XXXX XXXX told me she

would have someone contact me concerning this and that was not how Commerce

operates. I get a call from a complaint person who calls me basically to tell me the

home has been foreclose and that commerce purchase my XXXX. This process

has not been handled correctly and now I am forced to get the media and a

attorney involved. I want my home and made every effort in obtaining an

agreement with commerce and also keeping my XXXX mortgage in good standing.
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I am attaching my XXXX mortgage document and agreement I had with XXXX

XXXX. I want to resolve this and keep my home

We have a loan with Bank of America and have been working since XXXX

XX/XX/2014 to get the loan modified to an amount that is affordable. We have

faxed income info, paperwork, made phone calls and no one returns the phone

calls, we just get a notice that the loan modification request has been denied. They

are not very personable and at this time we are in the midst of possibly losing the

home, there are XXXX kids in the house and XXXX of them has a XXXX XXXX

XXXX and is in need of the school system. The interest rate is way too high.

XXXX XXXX Bank is the holder of my mortgage. I requested a loan modification.

Ocwen my servicer informed me that XXXX XXXX Bank refuses all loan

modification requests. I would like to know why XXXX XXXX Bank refuses to allow

loan modifications.

I paid off my XXXXyr XXXX mortgage on XXXX/XXXX/2015. Nationstar charged

me interest through the end of XXXX. Per the Federal Register Volume 79, No.

165, Page 50835 24, CFR Part 20 ( RIN XXXX ) : interest is only allowed to be

charged through the date the mortgage is paid. I have made multiple phone calls

without any progress on my overpayment. Natoinstar 's customer service has no

accountability and are grossly negligent. I will never do business with this

mortgage provider again.

Bank of America is my investor for my XXXX mortgage and XXXX XXXX is my

servicer. No one seems to be able to tell me why I did n't qualify for the National

Mortgage Settlement to lower my principal or get refinanced for a lower interest for

my XXXX mortgage that is owned by Bank of America. I would like to be able to

refinance for today 's low rates per the settlement agreement. I keep getting the

run around and was actually told by a Bank of America employee that Bank of

America does not own any loans and that I must be mistaken.
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Sierra Pacific Mortgage refuses to adjust our loan payment to reflect actual taxes

assessed. We have faxed their Escrow Department XXXX now with Tax

information and they continue to ignore their mistake.

They are projecting XXXX tax payments of {$2500.00}. The actual XXXX tax

payment is {$1400.00}.

This over payment is extremely burdensome on my family.

We worked out a loan modification which took six years and the bank refuses to

remove what they call late payments. Payments were not made because of a

dispute with the bank. Once we signed the new agreement we made our

payments timely. The bank refused to lower my interest rate and because they

refuse to remove what they called late payments I can not refinance with someone

else to lower the rate.

Currently, my loan is being serviced by Ocwen Loan Servicing , LLC . I obtained

this mortgage prior to XX/XX/XXXX. I tried several attempts to qualify for a loan

modification but recently my circumstances changed because my husband and I

decided to file for a divorce and I do not make the same income as I use to. Next, I

decided to list my property for a short-sale and found an approved buyer for my

property. I completed the XXXX request for relocation assistance and became

aware that any short-sale that closes after XXXX XXXX, XXXX and its was the

homeowners primary and only residence, that the would be entitled to the

{$10000.00}. I went on the Making Home Affordable website to confirm this and

saw that I meet all of the criteria to be eligible for the XXXX funds. The website

states the following : You may be eligible for HAMP if you meet the following

criteria : Because of a financial hardship, you are struggliing to make your

mortgage payments.

You are delinquent or in danger of falling behind on your mortgage.

You obtained your mortgage on or before XX/XX/XXXX.
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Your property has not been condemned.

You owe up to {$720000.00} on your primary residence or XXXX unit rental

property ( loan limits are higher for XXXX to XXXX-unit properties ).

You have not been convicted within the last 10 years of a crime in connection with

a mortgage or real estate transaction.

However, Ocwen is now stating that if there is a scheduled sale date within 60

days, that the homeowner is no longer allowed to receive the {$10000.00} and any

government assistance. We have been working with this qualified Buyer since

XX/XX/XXXX and we submitted all documents timely ( within 90 days of the sale

date ). Now, Ocwen is denying me consideration of the XXXX funds even though

they had a completed package more than 80 days from the sale-date. I spoke with

other lenders and this is not the case. I believe that Ocwen is not only doing this to

me but also doing this to numerous homeowners who really need government

assistance which is what the program was designed for. I am requesting for the

Consumer Financial Protection Bureau to seriously investigate the current

practices of Ocwen because I believe they are in breach of helping struggling

howeowners who legitimately need assistance. Thank you for you time to help

assist with this matter.

I was looking for someone to help me with my mortgage payments i was refered to

a person who is a specialist. in home modifications, he asked me for. all the

requirements and asked. me to pay him for his help,

I have a mortgage account with OCWEN INC. My account was initially with XXXX

in XX/XX/XXXX and they sold soon after to OCWEN XXXX My account has been

pain on time and current since XX/XX/XXXX, however OCWEN have filed a public

record stating bankruptcy was dismissed in XX/XX/XXXX. This information is

completely inaccurate and OCWEN refuse to correct ASAP even though I have
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contacted then on numerous occasions. The last person I spoke to ask me to send

them a letter detailing the issue. This is affecting my credit because of this

information. I have written to the XXXX credit bureaus and they are insisting the

information was verified even though I get a response from them within 7 days. I

am sure it takes more than 7 days to verify this information.

I am XXXX XXXX. My loan Number with Wells Fargo is XXXX. Due to a job loss

with XXXX, I got behind on my mortgage for my home. After some time I was able

to secure additional employment with another company. I contacted Wells Fargo

immediately to alert them of my current circumstances. I requested a loan

modification with possible principal reduction, interest rate reduction or an

extension of the loan. I requested the loan modification in writing and directly with

a loan officer in an office in XXXX, North Carolina. I also had some discussion ( in

writing ) with the bank 's CEO.I was told that a modification would be possible and

began making payments based on the modification. While waiting for my official

modification, I started receiving letters from an attorney from XXXX and XXXX

indicating that I was my loan was in default. This harassment continued although I

was told that the modification was forthcoming. After several months, I received a

letter by the attorney representing Wells Forgo stating that my house was being

foreclosed. I was told that it was sold to a third party and that I had no other choice

but to vacate the premises. My discussion with the attorney- XXXX XXXX XXXX

throughout XXXX. I was told that I had to until XXXX XXXX, 2015 to vacate the

property. I received no further notices, nor did I sign any papers or affidavit, nor

appear at any court hearing. I was not notified about any hearing or sale of my

property. I went to my house on XXXX XXXX at XXXX XXXX XXXX XXXX in

XXXX, North Carolina only to find that I was not able to gain entry to my house.

The locks had been changed and were dead bolted by a realtor 's lock. There was

a note on the door to contact someone for questions regarding the lock. I
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contacted the number and it belonged to a XXXX who was sold the house. XXXX

indicated that he had discarded some of my possessions and that I may not be

able to get back in at that time. After some heated discussion with XXXX, I was

able to get him to come and unlock the door so that I could get my things. Upon

entering the house I found that there were several items missing : - XXXX '' in

color television, sectional sofa, kings size bed, dining room set and mattress.

XXXX indicated that he asked the neighbors if I was returning and that they had no

idea. Those items were discarded without my permission and I was locked out of

my house without warning, court order or official papers from any attorney or

judge. I was promised that I would receive a modification but I was tossed out

instead without notice or recourse. Furthermore, I was assessed a tremendous

amount of late escrow and penalty fees on top on top of the mortgage while

waiting for a loan modification.

I have been in the Modification process since the end of XXXX 2015. My house

has a sale date for XXXX XXXX, 2015 and I was given XXXX XXXX and XXXX

days to try and modify my home through my Mortgage company ( Nationstar

Mortgage ). I am receiving assistance through XXXX County Housing Authority a

HUD agency. As of today my loan still has not been modified. At the beginning of

the modification we were given a list of documents that needed to be submitted to

apply and complete the modification. My HUD counselor faxed over all documents

that were requested. Since the XXXX week after faxing over those documents I

have been getting emails from Nationstar modification team requesting the same

documents that we had faxed over and that they confirmed that they had already

received. Every week from then they have requested at least XXXX the same

documents that I have refaxed to the modification team. At least XXXX a week I

speak with Nationstar regarding my modification and every week there is another

document that had already been faxed to them that they need again. I also
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mentioned to a CSR that it was well over the 45 days for completing my

modification and that they were still requesting documents that they should already

have. I spoke with my mortgage company last week XXXX XXXX XXXX, 2015

following up on a document that I faxed over and that they confirmed was received

at the time I was told by a CSR that my modification had been closed because of a

document that they had not received and that the time had expired for the

document to be submitted, I explained to the CSR that I check my emails

periodically for their emails and that the reason for my call was because I had n't

received any further emails or phone calls so I was following up with them and

now I 'm being told that my case was closed because they did n't receive a

document that I never knew they needed. I also explained to her that my home

was going up for sale on XXXX XXXX, 2015 and she said that she will reopen the

modification and that I would need to submit the document stating that I no longer

received unemployment and that document was submitted on XXXX XXXX, 2015.

I called Nationstar on Saturday and Monday XXXX XXXX, 2015 to confirm that

they had received the document and I was told that it had be received. Today

XXXX XXXX I checked my account with Nationstar to see if I had received any

emails regarding my modification for documents and again they are still requesting

documents that have been faxed to them twice already. I feel like they are not

really trying to help me with my modification and I feel that they are not really

putting forth an effort to get my loan modified and that more than XXXX person is

handling my account and my documents are being missed placed. I was told that

my account manager was the designated person to contact but I explained that my

account manager is never available to speak to and that I always get her voice

mail before I am transfered to a CSR and this is routine for me when I call in to

speak to someone. I have done everything that they have asked me to sent in

every document time after time and I am still being jerked around for what ever
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reason and at this point I think this is unprofessional and an unexceptable way to

conduct business. I have been more than patient and cooperative with them and

this type of behavior is stopping me from moving forward with trying to save my

home while attempting to get my modification completed. I would really appreciate

any help that you can offer. Thank you for your time.

A foreclosure notice was issued in the XXXX, AL newspaper about my home. Until

then, I had not received any notification from the mortgage holder, Greentree.

After approximately five weeks of talking to Greentree representatives and the

foreclosure attorney, I submitted the full amount of {$22000.00} to bring the

account current. However, the payment was not accepted, and foreclosure

proceedings continue. I 'd spoken with XXXX on XXXX/XXXX/15, XXXX/XXXX/15

and XXXX/XXXX/15 and understood that a stay would be issued.

I would like to stop the process and keep my home at XXXX XXXX XXXX in

XXXX, AL.

Green tree is the holder of our mortgage loan. They have engaged in fraud and

illegal conduct and have attempted to auction our home, even though we were in

good standing through an approved loan modification. We have tried on multiple

occasions to get some type of explanation or understanding or transparency from

Green tree but have made no progress. We have copies of our approved

modification ; proofs of all payments made, and understand the terms. However,

when our loan was transferred from XXXX to Green tree they bluntly stated that

they would not honor this modification that we had paid on for more than a year

and that they were raising our payment nearly {$600.00} a month. Since that time

we have been fighting to get answers and save our home but have made no

progress. Green tree has not reviewed us for options to resolve this issue ; they

have not assigned a contact to work on our case and have never given us any
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explanation as to how and why this has happened. I want to file a formal complaint

against Green Tree.

We have owned our home for XXXX plus years and refinanced in XX/XX/XXXX

through XXXX so that we could remodel the kitchen and lower our monthly

payment. We were a bit suspicious when the people at XXXX said that they did

not want to put my husband on the mortgage loan, even though he was the only

XXXX working at the time. I do n't know how they were able to make this work,

how I, who was not employed at that time, was the sole borrower on this loan and

how it made it through quality control at XXXX. They told us not to worry about it ;

they knew what they were doing.

My husband had worked at XXXX for 23 years when the owner of the dealership

passed away and new management was brought in and they laid off all XXXX. My

husband was able to find work at other XXXX due to his experience, but the

financial crisis was rolling at that time and not many XXXX were getting sold so his

income dropped significantly. This resulted in us defaulting on the mortgage

payment.

We began dealing with XXXX regarding this issue and after a lengthy process

were approved for a modification that required us to make a lump sum payment of

{$33000.00}, and make payments of {$1200.00} a month with an interest rate of 2

%. XXXX deferred {$180000.00} of the principal balance in order to make the

payment work for our income. The payment was to be fixed until XXXX XXXX,

XX/XX/XXXX at which time it would increase about {$100.00}. We paid as agreed

on this modification through the trial period and it became permanent. The court

filed paperwork dismissing our foreclosure and we made our payments for over

XXXX year with no issue.
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Then the loan got transferred to Green tree. We were informed that our

modification agreement would no longer be honored, and that our new modified

payment would be {$1800.00} a month. No explanation was given, no paperwork

detailing why or how the new modification would work. We tried repeatedly to call

in and get answers but Green tree was very deceptive and elusive. We do n't

understand how or why this happened. Apparently, no one at Green tree can tell

us. We talk to a different person every time we call in. We are given a different

story every time we call in. Green tree would not review us for any options or

alternatives, they would not assign a dedicated contact they would not work with

us in any manner whatsoever. Not only that, but after they moved us into

foreclosure their agents LIED to us about the date of our foreclosure sale.

I declared personal bankruptcy 4 years ago. My home has XXXX mortgages. At

the time, my lawyer advised that I =not= include the servicers in my list of

creditors. I have never missed a payment with either company, but because I did

not include them in my list of eligible creditors, they have refused to report my

good payment history to XXXX, XXXX, etc. so I ca n't properly rebuild my credit.

Bank of America will not stop contacting me re : a mortgage modification that I

rejected back in or about XX/XX/XXXX. I am attaching a voicemail I received on

XX/XX/XXXX from Bank of America 's " NEW Primary Contact ''. As you can see

from all complaints that I have filed with the Bureau of Consumer Financial

Protection , Bank of America has royally messed up my mortgage account ;

violated my privacy and personal information ; misappropriated my escrow funds ;

refused to accept my XX/XX/XXXX mortgage payment and the list goes on.

Please note that I have left several messages demanding the specific BOA

employees, XXXX. XXXX XXXX in XXXX XXXX, NJ and XXXX XXXX who claims

to now be handling my " moidification '' to stop contacting me since they have no
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reason to do so. There is not mortgage modification that I have approved. I have

also demanded XXXX to stop contacting me. This company obviously received my

mortgage information from Bank of America in order to contact me, without my

permission for BOA to release any of my personal information.

Although I have requested on numerous past occasions that my mortgage account

be placed BACK TO " NORMAL '' and to remove if from the modification account

they have placed it in WITHOUT MY CONSENT OR ACCEPTANCE of their

proposed modification, BOA continues to harass me about my mortgage

modification, which I rejected and does n't exist ; is and always has been current

and they are now refusing to accept my XXXX mortgage payment that I have been

trying to remit since XX/XX/XXXX, at their local BOA office in XXXX, NJ. On

XX/XX/XXXX, I was caused to expend {$11.00} in XXXX fees to mail my mortgage

payment to BOA via certified mail, return receipt requested.

Most importantly, I have recently been advised by the Internal Revenue Service

that they have " flagged my XX/XX/XXXX Tax Return '' since someone else has

attempted to file XXXX using my personal information. This is quite troubling since

Bank of America violated my privacy by ( 1 ) employing someone who stole

customers ' personal information a few years ago ; and ( 2 ) by recently providing

another individual with my mortgage documentation/information, whereby I

received that person 's Bank of America letter re : a rental car which was received

in an envelope addressed to me. As a result of Bank of America 's failure to

protect my privacy and personal information/identity, same has been stolen and

the IRS will not release my XX/XX/XXXX Tax Refund.

Please advise if you require any additional documentation and I will promptly
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Dear CFPB, I 'm submitting my complaint regarding a consumer mortgage loan

with Associated Bank that was obtained through the XXXX XXXX Mn branch at

XXXX XXXX XXXX XXXX XXXX Mn XXXX on XX/XX/XXXX. XXXX # XXXXThe

loan amount was for {$41000.00}. I became concerned when I noticed that despite

on time payments, my principal balance had not changed. Associated bank offered

me several explanations on my numerous visits to the bank to inquire, which never

really made sense to me. I was told that it took several years for the principal

amount to decease. My last visit to the bank to inquire about this was in

XX/XX/XXXX. I had gone into the bank and or called previous to XX/XX/XXXX, at

least XXXX times a year, always trusting that the bank was correct and it would

take time for my principal balance to come down.

I was also told that my loan was an interest only loan ( though I specifically had

requested a loan that was not interest only ) since my XXXX mtg was an interest

only and I did not want another one. The gentleman that oversaw my loan at its

inception assured me it was not interest only. Incidentally this man was no longer

employed at the bank within weeks of my loan ( I did see him oddly enough at a

store and he would not speak to me ) I really became concerned when a bank

teller who processed one of my payments whispered to me that I really needed to

get out this loan.

At present I have paid off somewhere around {$39000.00} dollars on this

consumer loan, and still owe more than the total it was taken out for some XXXX

years ago. By the time I pay off this loan I will have paid {$130000.00} dollars.

I 'm quite concerned that this loan is predatory in nature, that I was taken

advantage of because of my lack of knowledge of consumer loans and that the

terms of this loan were never fully explained to me despite my numerous attempts

at contacting the bank.

On my last visit to Associated Bank, I asked the loan officer if he would have
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advised his Mother to take this loan? He would not answer me.

I do not think a {$40000.00} dollar loan should cost me XXXX, and I m asking for

the CFBP to intervene on my behalf.

I have attached my original note for your review.

Most Sincere Regards, XXXX XXXX XXXXXXXXXXXX

Nationstar continues to tell us that there is no scheduled foreclosure sale date on

the subject property, however, the borrower received a notice of trustee sale.

Today, I talked to Nationstar and was told that once again there was no notice of

sale. I called the trustee company and much to my surprise, the trustee company

is owned by Nationstar. This trustee company said that they have not recently

been specifically told by Nationstart mortgage to foreclose, however,. the file had a

notice of default filed in XXXX and therefore a notice of trustee has followed.

There is NO DATE on the Notice of Sale, NO SIGNATURE on the notice and NO

RECORD OF RECORDING the notice on title. It was simply POSTED to the

borrowers door.

Credit Report from Quicken Loans. I have XXXX complaints on these negative

items on my credit reports, and now they show up again and again. After I have

been told they are removed.

I have a mortgage that is currently being services by Sterns Lending/Loan Care. I

went on line on XXXX/XXXX/2015 to make my mortgage payment only to find out

that my payment had increased by almost {$400.00}. I called Sterns and was told

that my mortgage insurance was doubled on my FHA loan in error after an

account analysis had been done. They advised that they would do another

account analysis that would take two weeks and fix the issue. I was told I would n't

be charged late fees because of their error. I checked every day up until XXXX to
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see when my payment was corrected. On XXXX when I checked my payment was

changed but still much higher than the mortgage payment that I qualified for and

had been paying. They said the notes in the system were due to a shortage in my

escrow account. I was issued a REFUND on my escrow overage less than two

months prior to this happening ... .now I have a shortage? I asked why I as given a

refund and now they are increasing my payment beyond what I qualified for or

wanted. After being on hold for 30 minutes I was told by the representative that

neither her or the manager could figure out why my payment had increased and

that I needed to just make my payment. I went online to make my payment so that

my credit would n't be adversely affected and I was charged the late fee that I was

told would be waived due to their error.

it all started XXXX 2014 we was trying to get a modifcation approved and still

trying the pkg was sent filled out sent back they called didnt received it didnt

received it paystubs were sent they called no paystubs its was XXXX thing after

another in the meantime i have all my faxes that was sent this is how they get u

behind on purpose money hungry people they dnt care about u they want your

paystubs to see how muchmoney they can get off of u my loan is 84,000 they

have tacked on 14,000 since XXXX 2014 8 months waiting on it wow now i owe

90,000 the XXXX house is worth under that what XXXX they need to go down

taking peoples hard working money and they dnt care none of them speak english

u cant under stand them these sumbags to be accountable.plus they have a

fffffffffffff rating a large amount of

complaintsssssssssssssssssssssssssssssssssssssssssssssssssssssssss

My mortgage company Flagstar has illegally withdrawn close to {$10000.00} from

my bank account in the last 4 months, has mismanaged by loan and lost sensitive

paperwork pertaining to my account access, has refused to acknowledge legal,

signed paperwork and refuses to fully refund me. Counting the legit mortgage
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payments and the illegal withdrawals Flagstar made from my bank account in the

last XXXX months, I am now missing nearly {$18000.00} and have nothing left in

my bank account. XXXX since I bought my house 2 years ago, I 've tried to add

my wife as an authorized user on the mortgage account multiple times. This

requires a notarized faxed form. We have filed it multiple times to Flagstar 's "

research '' department with confirmation of receipt, and even called and received

verbal authorization that my wife is a user on the account. Yet, sometimes we

have a problem with our mortgage, my wife is still barred from accessing the

account and the agent will tell her they have no record of her information. How can

my wife 's personal information, like her SS number, only " sometimes '' be

recorded on the account? There is clearly a major mismanagement of paperwork.

XXXX, this XXXX, we filed a form to make a XXXX mortgage payment. We had

clearly checked the box indicating it was a " principle '' only payment. Despite our

signatures on the paper, XXXX decided that my wife and I " must have made a

mistake '' and overrode our directions to file the XXXX payment as a regular

mortgage payment. We received no notification this had happened and happened

to notice it on a later statement. Getting this reversed took an hour long phone

conversation. Our XXXX problem came when we elected to pay biweekly

payments rather than a single monthly payment. The paperwork was filed and the

biweekly payments began, and we received verbal confirmation that the full

monthly payment debit from our bank account was cancelled. We were told that

due to the XXXX up with the XXXX principle-only payment in XXXX, we 'd have to

make a few " catch-up '' full payments, so we were expecting a few extra

deductions. After XXXX months and suddenly realizing there was no money in any

of our bank accounts, we pulled our bank records and realized that Flagstar has

taken as many as XXXX MORTGAGE PAYMENTS some months, XXXX biweekly

and full monthly payments, resulting in the unauthorized removal of thousands of
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dollars from our bank account. In XXXX months, a total of $ XXXX has been

removed. We called and Flagstar immediately told my wife again she was not

authorized to access the account and they had no record of her. Flagstar now is

refusing to process me a full refund of the nearly {$10000.00} citing " regulatory

reasons '' - despite the fact I now have no money in my bank account. Counting

the legit mortgage payments and the illegal withdrawals, I am now missing

{$18000.00} in XXXX months. This is utterly outrageous and a clear sign of a bank

that needs a lot more regulatory oversight than it currently has.

this is the worst company to deal with. customer service is awful. i ca n't get ahold

of anyone. the website is so incredibly bad that you ca n't pay a bill. so the only

way to make sure you pay on time is to pay by phone for a ridiculous pay-by-

phone service charge. they are the bottom feeders of the mortgage world. this is

my mortgage, and i ' the one paying back a quarter of a million dollars and i can

not deal with the company i 'm giving my money to. i believe i should have some

say in where my mortgage goes and who is handling it. Based on EVERY review i

can online says this company is evil. someone should take a look.

I have been trying to refinance with Quicken Loans since XXXX/XXXX/2015 the

process has been a painful one. they have been disrespectful, changing my

numbers ( the good Faith estimate ) XXXX times even on the day of the closing. In

addition to all of that, I did the so called closing on XXXX/XXXX/2015 and I signed

all the papers including the HUD. They called me today XXXX/XXXX/2015 saying

my closing is cancelled and I have to re -close.

Hi there, I actually completed a loan modification with IndyMac Mortgage XXXX,

but shortly after my modification was approved and I started making payments, the

loan was transferred over to Ocwen Loan Servicing. They did not accept the loan

modification that IndyMac Mortgage XXXX has agreed on and instead raised my

payment ( almost XXXX it ). I wanted to see if that was legal and if there are any
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options that could help me?

XXXX XXXX

We have been mistreated and misled by the representatives at Rushmore. We can

not understand the poor treatment we have received during the servicing of our

mortgage loan.

Let me give a little background : I 'm a XXXX years. I XXXX in XX/XX/XXXX and

we have lived in this community for 26 years. I had an accident at work, badly

injuring my XXXX in XX/XX/XXXX. I rely on my XXXX for work ... this accident

caused me to fall behind due to the recovery time and the job loss. Plus, my XXXX

never completely healed, forcing me to work only in a XXXX. I am trying to go to

school to learn a new profession to add to my existing job and maybe replace it.

Once our construction loan converted to a home loan it was held by XXXX XXXX.

When I got hurt and fell behind, we tried to catch up but then the loan was

transferred to Rushmore. When that happened, it seems the fixed rate loan I

signed up for became an interest-only adjustable rate loan. Our payment shot up

from $ XXXX to $ XXXX within XXXX months!! Is that even legal?

Once we reached out to Rushmore to try and get some help to get back on track

with the mortgage, we were constantly being treated unfairly. In fact, a supervisor

named XXXX XXXX had the nerve to say to me as I was trying to get a completed

modification application submitted that I should " start saving money '' since he

had to respond to his investors who were business men and I was just another file.

I had n't even officially applied and he was indicating that my application would be

denied and that I should start saving for what was coming. It was very negative
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and the exact opposite of helpful to someone looking to save their home and fix

the problem that we could n't avoid.

I was constantly submitting documents trying to complete the application for a

modification of my loan, many of them submitted multiple times due to the

complete incompetence of the Rushmore staff. I was never given a single person

to deal with. I just repeatedly submitted documents to a department. And of

course, my application was eventually denied as the supervisor had predicted.

Rushmore 's entire operation acts like a group of bullies and thugs, not

businessmen. I want Rushmore to take a hard look at the servicing history of our

loan and give us some reasonable options to save our home and get back on track

with our mortgage. I believe our loan qualifies for help and Rushmore should

provide us with a loan review for a loan modification or restructure. Rushmore had

turned our life upside down with deceptive, unethical and probably illegal activities

and have proven that their organization is nothing other than a greedy company

interested in profits without care for the wellbeing of Rushmore clients.

I am very kind, but also tough and resourceful. Rushmore has left me no choice

but to engage elected officials and regulatory agencies to help me against their

tactics. Again, I built this home with my XXXX hands, so it is very important to me

not to lose this home due to an unavoidable and unfortunate accident. I will do

whatever I need to do to save my home. I am not asking for a handout, just to be

given a fair chance with reasonable options to save my home.

Thank you for any assistance you can provide.

The attached complaint was initially written to the XXXX County DA Office and the
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Florida AG Office. Instead of rewriting it to your office I attached a copy of the

verified complaint. Some of the issues within the complaint has been submitted to

your office in the past with no results. However, there are a few new issues and

new evidence attached to this complaint.

Please advise?

XXXX

I have requested multiple time that my mortgage servicer create an escrow

account for me. I have provided all of the information they need both by email and

by fax. Every time I call, I have to hold for a minimum of XXXX minutes and more

typically XXXX minutes before I ever speak to a human. Then, when a human

does finally answer, I often get mysteriously disconnected despite calling from a

landline that I NEVER have issues with otherwise.

On XXXX XXXX, I mailed a letter requesting cancellation of PMI. I provided

information regarding the percentage of the loan to the original value of the home

along with an offer to make a XXXX time flat principal payment to get the loan to

the 80 % mark as required. Today I contacted Greentree and they stated they

imaged my letter on XXXX XXXX. The representative stated she would request

that the escrow department take a look at my letter and they should get back to

me by XXXX XXXX. This seems rather long to process a request such as this.

Hi, My name is XXXX XXXX, my loan was transferred to Nationstar Mortgage in

XX/XX/2013. Since, then I have to contact them multiple times out the year just to

ensure the correct amount is paid on my taxes. This is the worst company!! When

I returned home from work, I received a letter stating I have a surplus in my

Escrow account of {$870.00}. This is not correct as the Taxes for my Summer

Taxes were {$2500.00}, and {$140.00}. And my winter taxes were {$23.00} and

{$450.00}. XXXX XXXX {$1300.00}. Yet, on the Escrow statement they sent me it

has my City Tax as {$1900.00}. My total for my Escrow Account not including MIP
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was {$4400.00}. Yes, they have total disbursements as {$3300.00}. This is a

difference of {$1000.00}. This has been an ongoing issue, not mention very

stressful. I believe part of the problem is their computer software is OLD and out

dated. Can someone please assist me?! I have spoken with XXXX XXXX and

XXXX XXXX at the Ohio office. Last year, before XXXX XXXX said he would flag

my account so this would not continue to be an issue. Guess, he did not.

In 2013 I had to file for a chapter XXXX XXXX. Suntrust is our mortgage company

and from the day of the XXXX on they have continued to make mistake after

mistake on our mortgage. XXXX off, we did not miss a single payment nor have

we. Suntrust took all of our payments and put them in a " secret account ''. Then

we got notice that after we completed the documents to continue the ownership of

the house, Suntrust falsely reported on our credit that we had not made our

payments. Then, we notified Suntrust of their mistake " took 6 months easy for

them to realize their mistake '' they then rebuilt our payment history but never took

the Credit reporting mistake off of our credit. Then today, 6 months after the XXXX

was completed, notified us that they have foreclosed on our house. Once again,

we have made every payment electronically and never have received anything

from Suntrust to say anything about any lack of payment. We emailed them again

and once again, are looking into it. I can provide all documentation off of our

Suntrust account and would like this XXXX to end. Any help from anyone else is

graciously appreciated.

The loan servicer has made repeated mistakes on my mortgage loan which it

refuses to correct or investigate, issued notices of default for amounts that were

not yet due, eventually stopped accepting my payments and has sued me for

foreclosure.

The servicer continues to charge me late fees after acceleration and during the

foreclosure lawsuit.
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The servicer 's lawyer will not permit me to communicate with a sole point of

contact at the servicer, make Requests for Information or Payoff Requests and is

refusing to respond to the Requests for Information or Payoff Requests.

I am being denied an opportunity to save my home and avoid foreclosure through

the Making Home Affordable Program.

The servicer and its lawyer are forcing me to accept a nonHAMP, nonaffordable

loan modification that is not based on my income or ability to pay with a balance

that I do not agree with because it includes fees and charges I have tried to

dispute or be faced with a possible foreclosure judgment against me and loss of

my home.

I am being forced to sign a loan modification agreement whose payment terms I

do not understand, am not able to compute mathematically, and whose balance

includes fees and charges I am not being allowed to dispute or have explained to

me by the servicer.

The servicer is subject to an existing Settlement Agreement with my state 's

Attorney General, and my loan is eligible for coverage under that order, but the

servicer and its lawyer are forcing me to either accept a loan modification that is

not based on my income or ability to pay or be faced with a possible foreclosure

judgment and loss of my home.

We have our current mortgage with Chase Home Finance. Have excellent

payment history. We kept getting letters about refinancing at a lower interest rate.

When I did call the rate was not as low as my letter but they could still get us a

lower rate than we currently have and less years. They describe the letter as "

marketing projections done months in advance. So we paid the {$460.00}.

Application fee, signed paperwork and " locked in '' at 4 % and zero points. We

kept having to get a bunch of extra documents to underwriting which was annoying

but understandable. JPMORGAN Chase changed the 15 year, XXXX point and 4
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% to 20 years, XXXX points & 4 % and then after the appraisal came back they

changed it to 30 years, 4 % and XXXX points. It would cost us XXXX. To get a

worse mortgage than what we had and the letter we got explained that this was

based on my husbands credit score which in the next paragraph stated his credit

score is XXXX. The interest rates had fallen since we started trying to refinance.

When I asked about changing our rate lower, I was told for better or worse we

were locked in, but according to the paperwork we signed we SHOULD HAVE also

been locked in on points.

Caliber Home Loans took over the servicing of XXXX called XXXX XXXX, XXXX,

from XXXX XXXX XXXX. XXXX XXXX, XXXX filed for bankruptcy on

XX/XX/XXXX, got out of it and case was closed on XXXX. Caliber refuse

adamantly to send 'Payment History ' refuse to send 'Escrow accounting ' but

request that XXXX send about {$6000.00} without any justification.

OCWEN mortgage company escrow, did n't pay home owners insurance, thus

insurance was cancelled, i called the mortgage company several times, rep said

check sent to wrong address for insurance and the check would be resubmitted,

check has not been received, called OCWEN mortgage co, still receiving run

around, i still with out home owners ins and ins company stated possible increase

on policy, because of cancelation, this has been going on for about XXXX weeks

and still no resolve, i live in a XXXX area, i a XXXX XXXX, i need help as i 've

spend hrs on the phone, getting the run around from OCWEN, i think thier service

reps or located in XXXX

I am a Non-XXXX mortgage borrower ( my loan was not under XXXX XXXX or

XXXX XXXX ) and I fall under President Obama 's ' plan that " Helps Responsible

Homeowners '' keep their homes. I live in XXXX of the most hardest affected

financial cities in America affected by the great recession. All homeowners in my

city and a large part of the state are under water, owing more on their homes than
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what it is worth. Before the onset of the recession however, I was given XXXX

mortgages in XXXX when I purchased my XXXX home ; that mortgage was

provided through XXXX XXXX. The primary loan was an adjustable rate ( ARM ) ;

the XXXX was not, but will mature in five years ( XX/XX/XXXX ). 2 1/2 - 3 years

later, my loan was sold to XXXX XXXX Bank and soon after that, maybe a year or

XXXX later XXXX XXXX XXXX sold my primary loan to Ocwen, who is presently

holding my loan. As the XXXX years went by, my payments increased. Then, the

housing market dropped. While interest rates were low, I attempted to pay as

much on my XXXX mortgage as possible. Then my XXXX salary was reduced due

to the economy ; I could no longer place additional funds on my principal. So I

called called Ocwen in XXXX to see if I could refinance. They stated that I could

not, but offered me the chance to modify. I requested for them to send the

information, but I did not follow through with the paper work. I did not follow

through as a result that the interest rates dropped even lower, so that provided me

the opportunity to try to pay off more dept hopefully to off-set a possibly increase

again. During that year, I made calls, to Ocwen and Loan XXXX, a financial

affiliate associated with Ocwen and they could not help me refinance ; I went to

every bank and loan organization I could think of and they told me I need to go

back to Ocwen and that Ocwen should be able to help me. In XXXX XXXX, Ocwen

mailed a statement stating my ( primary loan ) payment would increase from $

790.-XXXX even though my interest rate has and remains at 2.62500 %. I figured

then, this was another opportunity to refinance. I called Ocwen about refinancing,

and that at that time, I did not qualify for refinancing, but they could send out

modification packaging. This time I completed the modification package and

returned it in XXXX, XXXX. On XXXX XXXX, XXXX I received a statement form

from Ocwen stating that they do not have anything I qualify for. However, they

were positive that I qualify for a Short sale, and that I should immediately respond
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to get the Short sale process active. I did not return the papers. I could not

understand. I have never missed a payment ; I have always been on time

regarding my payment despite rising costs in consumer consumption, not to

mention, as a teacher, my pay will not ever increase again ... ; my credit score is

very good, yet I am the only citizen, it seems, in the US, who can not get

refinanced or locked into a fixed rate. All I want is a preventive measure put in

place so that I can keep my home and afford it.

I am a responsible home owner.

Freedom Mortgage is providing conflicting information regarding the date

payments post or are received. If you call the automated system it indicated they

reveived your payment on XXXX day and when you speak to a representative they

inform you they received the payment on a different day ( for the same payment )

In XXXX XX/XX/2012, my mortgage was with XXXX XXXX XXXX and they sent a

letter stating I neededto raise my flood insurance coverage. This caused a

hardship and I found out from a mortgage company that because of the wording in

my mortgage they could not raise this coverage. They would not listen to me when

I spoke with them so in XXXX XX/XX/2012 I opened a claim with the CFPB - case

# XXXX. With your help the issue was resolved and it was determined I did not

need to raise my flood coverage. XXXX sold the servicing of my loan to Nationstar

Mortgage. I have received another letter almost identical to the XXXX from my

XXXX claim stating I need to raise my flood coverage. I have documentation to

provide and am asking for you to once again review their request to determine its

validity.

I applied with Quicken Loans to purchase a home in XXXX. Our current residence

is XXXX and I am a XXXX, XXXX employed for over XXXX years. We have high

credit scores, a low debt to income ratio, and we are paying almost XXXX percent

down. The reason for our decline is that Quicken is stating they will not do a loan
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for a XXXX employed person moving out of XXXX. This is quite a statement

coming from a company who markets all over the United States. I can do business

in XXXX or any State from any location. Our company has the tools to use the

internet to conduct our business without having to meet face to face. My wife and I

have been discriminated against based on a XXXX employment income. We have

a ten thousand dollar deposit on the house and may very well lose that deposit.

My mortgage company made payment arrangements with me but XXXX days later

said they would n't take payments.

My company, Nationstar, refuses to process my mortgage check in a timely

manner and has only sent my XXXX billing statement, although I have been with

this company for 4 months. It took XXXX days from the day that I mailed my check

until the day that the company acknowledged that it received my payment. In the

XXXX years that I have had a mortgage I have never, ever had a late payment. I

had to cancel the check and pay over the phone. The company still has this check,

and apparently can re-deposit it after XXXX year.

XXXX XXXX XXXX WAS MY LENDER IN XX/XX/XXXX, BE FORE THEY SOLD

MY MORTGAGE TO NATIONSTAR,, AND ITS BEEN 2YEARS AGO,, THEY

NEVER TOLD ME ABOUT IT AND THIS COMPANY,,, I HAVE MADE MY

PAYMENTS ALWASY ON TIME, THE PAYMENT BEFORE THEY SOLD MY

LOAN WAS {$660.00} INCLUDING ACROW AND EVERYTHING,, AND NEVER

HAD A PROBLEM UNTILL NATIONSTAR TOOK OVER, I NEVER NEW HOW OR

WHAT HAS HAPPEND, BUT I FIGER THAT SOME LENDERS DO SELL THE

NOTES, BUT I NEVER NEW THAT THIS COMPANY WAS A COLLECTER

AGENCY, BUT THE ISSUE IS THAT EVERY MONTH THERE IS A DIFRENT

AMOUNT ON MY MORTGAGE PAYMENTS AND DO N'T UNDER STAND WHY,,

I HAVE CALL AND THEY HAVE TOLD ME THAT ACROW IS LOW, WHAT THE

XXXX IS ACROW,, I MADE A FIX MORTGAGE FROM THE BIGINING

Page 22823 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22824 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CA 958XX Web

Nationstar Mortgage NC 288XX Web

Nationstar Mortgage MA 011XX Web

Page 22825 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/27/2015 Closed with explanation Yes Yes

Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with explanation Yes No

Page 22826 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1304455

1318697

1318734

Page 22827 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22828 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22829 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



INCLUDING ALL OF THAT ACROW THING, NOW ITS BEEN TWO YEAR IVE

BEEN PAYING DEFRENT PAYMENT ON EXPLAN, MY MORTGAGE WHENT

UP LAS YEAR FOR THE TAXES INCRISS OK,, IT WHENT FROM {$660.00} TO

{$690.00} I SAID OK, I PAID THAT AMOUNT FOR TWO MONTH, BECOUSE ON

XX/XX/XXXX FOR MY SURPRICE, THE DEFRENT AMOUNT STARTED TO

ADD UP UN EXPLAIN, TO {$700.00} I PAID IT AMOUNT FOR 3 MONTH THE

SAME AMOUNT, THEN ON THE THE XX/XX/XXXX THERE WAS A NOTHER

DEFRENT AMOUNT UN EXPLAIN FOR {$810.00} WHEN I PAID MY MORGAGE

ON TIME, THEN NOW IT WAS OK UNTILL XX/XX/XXXX A DEFRENT AMOUN

OF {$760.00} I PAY IT AND NOW IN XXXX AGAIN THEY ARE CHARGING ME

{$800.00} THERE SAYING THE ACROW IS LOW, WHAT ARE THEY HIDDING,

THEY ARE JUST RIPPING US OFF, I HAVE SEND XXXX NOTES ON LINE

BECOUSE OF THIS CITUATION AND GOT BACK ONLY XXXX RISPONDS

SAYING, THERE ARE LATE FEES OF {$12.00} WHENT THE PAYMENTS ARE

LATE, LIKE I DO N'T NOW THAT, THERE ARE CHARGING ME LATE AND

ACROW PAYMENTS WHENT I HAVE FIX RATE! AND HAVE PAID ON TIME, I

PAID THE XXXX OF EACH MONTH AND THE LATE PAYMENT STARTS AFTER

THE XXXX, THEY ARE COLLECTER AND SINCE THEY CAINT RICED THE

RATES THEY HIDE IN THE LATE AND ACROW PAYMENT TO RIP US OFF IN

MORE MONEY, IF IT KEEPS RISING THAT WAY, I WONT BEABLE TO PAY,,,. I

EVEN GET SCARE WHEN I AM GOING TO CHECK ON MY MORGAGE

PAYMENT AND SOME OF THE PAYMENT ARE NOT EVEN POST IT ON LINE,

WHEN THEY HAVE DEDUCTED FROM MY BANK, WHY DO THEY ALOUD

THOUSE COMPANY TO DO THAT,, THATS VERY STRESSFULL, XXXX XXXX

XXXX SHOULD BE SUE FOR SELLING OUR MORTGAGE AND NOT LETTING

MORTGAGERS NOW, AND PUT US IN THOUSE PEOPLES HANDS TO MADE

OUR LIFE MISSERABLE, I AM SO MAD AND FRUSTRATED. NEED HELP!!
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We filed a claim with the Ocwen settlement relief, and they are denying receiving

our claim, although when we submitted our claim, we also sent COPYS to Att.

Gen. As well as our local district congressman, to be sure they would not be able

to deny reciept. Yet they are denying ever receiving our claim, I still have all

COPYS of claims sent in XXXX of last year, I can send them to you, please help,

they stoled our home, now they are denying receiving our claim. XXXX XXXX and

XXXX XXXX son

We applied for a loan mod in XXXX. Because after the economic downslide in

XXXX, we could n't afford our mo. payments at 7 % int. ( equaling over $ 15K mo.

with impounds ) ; especially with interest rates half that amount at the time. But we

were denied. We repeated the application a couple of years later only to find out

that our original mortgage company ( XXXX ) had gone bankrupt and that we 'd

been paying a service provider, Select Portfolio Services , Inc ( SPS ). We hired

attorney, XXXX XXXX and his researcher, to find out who owned our loan. They

found proof that our mortgage had been sold on the stock market multiple times,

that Mers was involved with Robo signing, notaries signed docs whose licenses

had expired, and that our loan had been transferred to US Bank 3 yrs after XXXX

went bankrupt. XXXX XXXX said that we MUST stop paying our mortgage to

make them sue us, because only then they 'd have to prove they owned our

mortgage. So we did. We wound up hiring another attorney, XXXX XXXX in XXXX

and went to court with our case. The judge ( XXXX XXXX in XXXX ) asked the

opposing side to prove that they owned the loan. They could NOT prove it, said

that " It was too erroneous ''. ( " Erroneous '' means it 's above the law ), in other

words they could n't prove it and do n't have to prove it. XXXX XXXX said that he

did not know how to rule and then ruled in THEIR favor!!? The opposing attorney

was on the phone - did n't even show up in court. So after the ruling, although we

did NOT believe that they owned the loan, we continued with the loan modification
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process with SPS and tried to get our loan reinstated. After getting lots of " run-

around '' and eventual denial, we went into foreclosure status, with a

commissioner assigned to sell our house. This is our family home and where we

office. So we were advised to file Chapter XXXX BK to halt the foreclosure

process. Our new BK attorney ( XXXX XXXX ) charged us $ 20K to create and file

a plan for Chapter XXXX. We left it up to him because we assumed he had the

experience/know how. However, our plan and our BK was denied and as soon as

it was, the foreclosure threat became active again. Simultaneously throughout this

entire time, we had another attorney ( XXXX XXXX in XXXX XXXX ) VERY

actively trying to negotiate a loan mod for us. He was asked to send, resend, and

resend the same paperwork over and over ; then only to be told that they needed

to be updated. NOTE : What we did n't realize back when we stopped paying our

mortgage is that our interest was going down from 7 % to 2.5 % as of XXXX

XXXX. Too bad we did n't realize that back then. Anyway, we 've since offered

SPS to make monthly payments at our legal current interest rate of 2.5 % and to

even pay part of the arrears off and to put the balance of the arrears ( which had

grown to over $ 400K ) on the back end. SPS told us repetitively that things look

good, that it 'll be any day, any day and that we should hear back by

XXXX/XXXX/XXXX. Then our original attorney, XXXX XXXX ( who took our case

to court and lost ), called and said that with the commissioner who was assigned

could sell our house now that we were out of BK. He could say they tried to reach

us and did n't, and the next thing we would hear is that we have to vacate. This

has caused us tremendous stress, so I am reaching out for HELP. We obviously

have always intended to pay whoever owned our loan and to get a fair interest

rate. It now seems VERY unfair ( even criminal ) that no one can prove who owns

our mortgage, yet US Bank has the ability/the right to foreclose, even when we are

trying desperately to make a fair payment structure and to reinstate our loan. We
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Our servicer, Select Portfolio Servicing in Utah, has requested require documents

in order to negotiate a loan modification with the borrower. The borrower had

received a completion notice from XXXX in XX/XX/XXXX, saying within one

month, the examination will be notified to the borrower. The notification to this

effect has never been received thus far, whereas Required Information Notice has

been numerously received by the borrower. SPS has been repeatedly extending

the expiration date for submission of Required Information, and the latest

notification said the date has been set for XX/XX/XXXX. However, the borrower

has recently been receiving numerous solicitation letters from attorneys at law and

other private companies that are offering legal assistance regarding violation of "

Dual Tracking '' and " Single Point of Contact '' because they insisted public notice

has it that non-judicial trust sale date has been set for XX/XX/XXXX. The borrower

has not received the Notice of Sale from Select portfolio servicing yet XXXX has

listed the property to be auctioned off on XX/XX/XXXX. XXXX XXXX, Consumer

Ombudsman Specialist at SPS wrote to the borrower with its carbon copy of

XX/XX/XXXX addressed to CALIFORNIA ATTORNEY GENERAL 'S OFFICE,

saying " Please keep in mind that each time documents are received an

Acknowledgement Letter will be sent out. Once the processor has reviewed the

documents another letter will be mailed out advising of documents that are needed

or advising that we have a complete packet. '' See the last paragraph of the XXXX

page of the said letter by XXXX XXXX as per attached hereto. Since

XX/XX/XXXX, the borrower has submitted information numerously all along, but

the said Acknowledgement Letter has never been received. The borrower has

received Required Information Notices with pre-printed boilerplate letters

containing all-encompassing documents. The borrower has never been able to

speak to the so-called XXXX relationship managers, XXXX XXXX, and XXXX

XXXX, as a single point of contact, but more than a XXXX different people from

Page 22858 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 22859 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc CA 945XX Web

Page 22860 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/09/2015 Closed with explanation Yes No

Page 22861 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318746

Page 22862 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22863 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22864 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22865 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22866 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22867 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22868 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 22869 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/10/2015 Mortgage Conventional fixed mortgage

04/07/2015 Mortgage FHA mortgage

04/10/2015 Mortgage FHA mortgage

04/10/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 22870 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 22871 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SPS called the borrower, asking redundantly for already-submitted documents and

information. The borrower finally gave up on talking to them on the phone and

SPS notified the borrower stating they will terminate any verbal communication

with borrower yet SPS calls numerous times without leaving voice mail.

Bank of America automatically withdrew {$100.00} @ month for nearly 7 years

under their Borrowers Protection Plan AFTER making it free for the first 12

months. They sent me XXXX page of the hundreds my wife and I signed proving

we signed this plan as if we requested it. Not true. We did not request this plan

and were unaware of its cost until we received a notice recently canceling the

automatic withdrawal BPP amount.

Working on a Chase/ FHA short sale. We have the XXXX issued by HUD and an

offer that meets the required HUD NET - Chase has not responded to this offer

submitted.

Applied for a modification was denied as a XXXX lien and since XXXX lien had

some monies forgiven couldnt do anything for this one.

I have been in foreclosure since XX/XX/XXXX and I have been in and out of court.

I am trying my hardest to keep my home. At that time my mortgage was being

serviced by XXXX XXXX and the owners were XXXX XXXX. During XX/XX/XXXX

my loan was transferred to XXXX then to XXXX, then XXXX XXXX XXXX, to

XXXX, and now its at Madison Management Services. I am currently working with

XXXX, a HUD approved counseling center. I have applied for a loan modification

and each time they say they have not recieved my modification packet. My case

worker at XXXX is trying to get in touch with Madison Managment but she is being

told she needs to contact XXXX XXXX XXXX but we were told that it was

transferred. I dont quite know whats going on. I am not sure if mortgage

companies can keep transferring. I also do n't know who owns my loan. I have

been submitting my personal information to all these companies and I 'm not sure
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if I should be. Can someone please call me to advice me.

I obtained a new mortgage through XXXX XXXX for the purchase of a new home.

We closed on the property located at XXXX XXXX XXXX, XXXX, NY XXXX on

XXXX XXXX, 2015. Our XXXX mortgage payment in the amount of {$1500.00}

was due on XXXX XXXX, 2015. On XXXX XXXX, 2015, I logged into the XXXX

XXXX website and made our XXXX payment for {$1500.00}. This transaction

cleared my bank account via ACH transaction on XXXX XXXX, 2015. On XXXX

XXXX, 2015, I received a letter in the mail dated XXXX XXXX, 2015 from XXXX

stating that our mortgage had been sold to them from XXXX XXXX. After XXXX

XXXX, 2015, I contacted XXXX to determine whether my payment had been

received. I was advised at that time that it can take some time for that to happen,

however, my credit report would not be negatively impacted as they allow a XXXX

grace period for mortgage transfers. Since that conversation, I have received

collection calls from XXXX XXXX during which I advised the payment was

received on XXXX XXXX, 2015. Once I provided this information to the

representative, they stated " oh yeah, now I see it ''. I 've talked to representatives

in the loan department at XXXX that have assured me the payment would be sent

to XXXX within a few days, then a few weeks and on Monday, XXXX XXXX, 2015,

I was advised the payment would be there by XXXX XXXX, 2015. Well, today,

XXXX XXXX, 2015, I received a call from an extremely rude collector for XXXX

stating that not only has my payment not posted but they are going to report to the

credit agencies that I am 30 days late. I was treated as though I was worthless

XXXX and told that " if '' my payment does in fact arrive from Homestead, I could

dispute the derrogatory information that was reported. This is completely

unacceptable. I not only made my payment on time but paid it early and yet I am

receiving harrassing phone calls. Also, oddly enough, I received notification from

Homestead dated XXXX XXXX, 2015 that stated my mortgage was being
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transferred to XXXX effective XXXX XXXX, 2015. I thought I was supposed to be

notified 30 days in advance if my mortgage was sold???? Clearly this did not

happen. I have no confidence in either financial institution.

Hello, after repeated attempts and interminable phone tree choices I have been

assured that " the check is in the mail ''.

I am to please understand that up to seven working days are needed to allow the

check to arrive.

the last check sent to to me by Nationstar actually bounced a week after

depositing it in my checking account.

I repaid my loan in full via electronic funds transfer on XXXX/XXXX/15. It is

XXXX/XXXX/15 today.

it seems like there are XXXX very distinct sets of rules here. XXXX set for me as

the borrower with strict timelines and harsh consequences.

and basically no rules at all and with no consequences for Nationstar.

I would like to speak to a representative from your department at earliest

opportunity.

Thanks, XXXX XXXX

I have held a mortgage with Bank of America , N.A . for the last XXXX years. I

received a letter notifying me that they had sold my mortgage to XXXX effective

XXXX/XXXX/15. The letter from Bank of America was dated XXXX/XXXX/15

which was not the proper XXXX days notice that they are required to give

consumers. I did n't receive the notification letter until XXXX/XXXX/15 which only

gave me XXXX days to respond or change any payment information in time as I

left for a trip the next day. Today is XXXX/XXXX/15 & I still have not received any

information from XXXX even though the transfer of my mortgage is effective

XXXX/XXXX/15. I feel as a home owner I should have been notified a lot sooner

than I was. I had to rush & get this taken care of at the last minute before I was to
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leave the country for my trip. In light of all the mortgage/banking issues I take my

mortgage payments VERY seriously & I had to call both Bank of America & XXXX

to get the proper information I needed to have peace of mind that my payment

would be applied correctly as well as my entire mortgage account. It would have

been nice to get this information in a timely manner as required. Thank you.

B of A misapplied my early payments to principal paydown, then dinged me for

late payments. Between XXXX/XXXX/15 and XXXX/XXXX/15, a CSR named "

XXXX '' advised they would fix it and told me to send in {$100.00}. Later B of A still

hit me for a late fee and did n't fix it. On XXXX/XXXX/15 I requested a pay off

demand. B of A had another late fee included in the payoff of {$130000.00} as of

XXXX/XXXX/15. I complained and on XXXX/XXXX/15 I spoke with an XXXX at "

XXXX '' who said he would resolve my demand that they remove the {$38.00} late

fee. B of A then re-issued the payoff demand on XXXX/XXXX/15 for {$130000.00}

as of XXXX/XXXX/15 XXXX yes ~ {$180.00} higher! ) I called and complained. B

of A ignored me. I spoke with a XXXX XXXX on XXXX/XXXX/15, who said he

would resolve the issue. He never did, i called and left about XXXX voicemail

messages for him over the next 3-4 days and he never responded. I also left

XXXX vm messages for " XXXX '' who was purportedly XXXX ' supervisor at

XXXX, he never called me back. I also left vm messages for " XXXX '' at x XXXX,

he never called me back.

I spoke with an XXXX XXXX on XXXX/XXXX/15 at around XXXX, she was

unwilling or unable to resolve the XXXX {$180.00} problem.

I was forced to overpay in the payoff demand, as the property was being sold.

In addition, i made an inadvertant extra payment to B of A after the property was

sold.
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I never received any accounting as to the overpayments and would like a full

accounting. I received a check back but i believe this was only for the credit

balance in the escrow account.

I requested an application for a morgortage and when the application was received

it had already been filled out. It had information regarded another individual such

as their name, number, address both current and pervious, it contained their place

of work, and social security number. I then contacted the morgortage consultant

and explained it had all this information in it and he acted like it was no big deal,

that I had another person social security number.

Purchased my home for XXXX in XXXX/XXXX/XXXX and Wells Fargo has my

mortgage loan. Interest rates were above 5.75 % and in XXXX was able to refi at

XXXX. I was told it was under HARP? Now, that rates have dropped again ; I

contacted Wells Fargo and an agent quoted me 3.87 % on XXXX/XXXX/XXXX ;

loan balance was XXXX. After turning in numerous documents, tax reports etc., I

was denied due to " debt to income '' being above XXXX %. The loan payment is

{$1600.00} and the balance as of today is {$290000.00}. PAYMENTS HAVE

NEVER BEEN LATE. PROPERTY TAXES HAVE ALWAYS BEEN PAID ON-

TIME. PROPERTY VALUE IS XXXX. My income comes from Social Security,

XXXX XXXX and City of XXXX thru XXXX XXXX who handles my required

minimum distribution ( RMD ) which this year was $ XXXX+ with a balance of

{$98000.00}. I showed proof of ability to increase my income by increasing the

XXXX but was denied. By lowering the interest rate from 4.75 % to 3.87 %

INCREASES my income by $ XXXX+ monthly. Please help. The major negative in

my credit is a " shortsale '' of a Florida property that I bought in XXXX with XXXX ;

that turned out to be a MAJOR financial loss for me. The property sold in XXXX. I

DO N'T WANT ANY CASH OUT!

SLS had the locks changed on a property while a short sale is being negotiated. I
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was told by XXXX at SLS on Friday XXXX/XXXX/15 I would be called in 2 days to

meet at the property and they would give me a key. As of today, XXXX/XXXX/15, I

have not received a call from anyone. Foreclosure sale date is XXXX/XXXX/15

and SLS 's actions are preventing the short sale from getting completed.

I have an FHA mortgage loan that is being held by US Bank. They are not being

fair or accurate in their modification review and have been extremely difficult to

deal with. They put me through a nine month process that was tedious and

frustrating, have repeatedly lost or misplaced my information, have assigned

multiple points of contact and have told me XXXX thing and then days later I am

told the exact opposite by a different employee. All of this paperwork finally

resulted in an offer, but the payment that was provided was close to half of my

monthly income. Not only that, when I received the paperwork ( on XXXX XXXX )

the date that I was told I had to respond and or appeal the decision by was that

day. The letter was dated XXXX XXXX. It is like they intentionally put me in this

situation where there was nothing I could do to question or challenge their

process. I am quite certain that US Bank made significant errors while reviewing

my financial information. Months ago when I began the process my daughter was

XXXX and receiving money from XXXX. However, during the process she turned

XXXX and stopped getting that income. I think that US Bank believed that money

was part of the financial picture, but it is not. However, they have not given me a

chance to appeal or present my side of the story or open a new review, and

instead have put me into foreclosure.

When I bought this house I was a XXXX for XXXX and was well paid and felt that I

had stable employment. I unexpectedly was XXXX in 2011 and could not find work

for 8 months. I tried to get US Bank to consider me for unemployment programs

but they denied access to any of these. I used my savings to pay as long as I
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could but could not keep up. I then contacted the Illinois State program XXXX and

they approved me and paid the majority of my mortgage payment for about a year.

During that time I found employment, but had been forced to change careers and

take an entry level job at XXXX XXXX along with a pay cut of almost 70 %. Once

the XXXX grant expired I began trying to get US Bank to work with me. It took

almost a year to get them to actually complete a review, and when they did they

used outdated information to come up with a program for me and then sent the

information so late that I could not open an appeal into their information and

decision. I am a parent and I have worked hard for many years to get this home. I

totally understand that I signed a contract to pay for this home but I lost my job and

was out of work. I have done everything I can to comply with US Bank and their

requests and feel that I have not been given a fair or accurate review

I borrowed {$360000.00} from XXXX XXXX for a home loan in XXXX, XXXX. This

loan was assigned to LenderLive in XXXX, XXXX.

On XXXX XXXX, XXXX Lender Live posted a payment of {$350000.00}, but did

not apply to principal until XXXX XXXX, XXXX. This extra interest was not

refunded.

After making a {$2000.00} payment in XXXX, XXXX, I requested a payoff amount.

It was under {$6200.00}. I made a {$3000.00} payment in XXXX and a {$3300.00}

payment in XXXX. This pays off the loan balance and should result in a small

refund check.

There would be no complaint filed if this had gone per plan, but the following

actually happened due to the total incompetence of Lender Live : LenderLive sent

me a letter dated XXXX XXXX, XXXX stating that I was past due for the XXXX
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payment with late charges of {$88.00}. I immediately called XXXX the next day to

contest this and spoke to XXXX. He asked me to XXXX a statement from XXXX

XXXX XXXX with the date and check number of the XXXX payment. I did this the

next day, along with a detailed letter from me. The letter from XXXX XXXX XXXX

stated that check number XXXX issued to LenderLive for {$3000.00} was made on

XXXX XXXX, XXXX and cleared on XXXX XXXX, XXXX.

I called several times the next few weeks asking for resolution. On one such call I

spoke with XXXX and she told me that it had been elevated to XXXX. However,

XXXX never called, and I was totally stonewalled from reaching her or any

manager at LenderLive. All this time I am receiving daily letters about my past due

account. This included telephone calls and even a FAX. I could not stop

LenderLive, no matter what I did.

In late XXXX I sent my final XXXX payment for {$3300.00}. This time I mailed a

personal check, rather than using XXXX XXXX XXXX bill pay. It was received and

cleared.

I continued the aggravating sequence of daily calls to XXXX, wasting at least a

half hour per call ( during my work time ) trying to resolve the issue. I kept a few

names of telephone operators : XXXX, XXXX, XXXX, XXXX, XXXX XXXX, XXXX,

XXXX, and XXXX. They all promised resolution and all failed. LenderLive seemed

to be perfectly insulated from any responsibility to help me. My loan was payed off,

but the website and operators could never acknowledge this fact.

In a final act of desperation, I called XXXX XXXX who had created the loan with

XXXX XXXX. He passed it to XXXX XXXX at XXXX. She contacted XXXX XXXX,
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Freedom Mortgage originally said that they would give a {$2900.00} credit to lure

me in. On XXXX XXXX, they then gave me a good faith estimate ( GFE ) for

{$1700.00} in credits with no origination fees and then another worksheet that said

I would be getting an additional {$1200.00}. They said that they could not put the

total credits on the GFE, but would give me the {$2900.00} credit. I did sign this

GFE. Then, on XXXX XXXX, they gave me a new GFE for a credit of only

{$880.00}. I do not know why they can not put the total credits on the GFE like

other mortgage companies. This seems kind of sketchy.
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I called and requested for my PMI to cease at 80 % but was told I could only get it

to stop at 78 %. I then received a letter that stated " even though you have met the

5 year requirement your request to cease PMI is denied because your principal

has to be lower thanXXXX but your principal is XXXX so you claim is denied. I had

to look for a new company to refinance my loan because of this which put a

burden on my family. I incurred cost of the refinance and paid more PMI than I

should. I feel this was a tactic for Wells Fargo to obtain more intrest and fees.

My family and I found a beautiful short-sale home from Chase Bank in

XX/XX/XXXX. We placed an offer that was accepted by both the seller and the

Chase bank but, in XX/XX/XXXX Chase came back and requested more money.

At XXXX we offered {$260000.00} using a VA backed loan with the seller covering

all closing cost at 2 %. When chase came back requesting a final offer in XXXX,

we raised our offer to {$270000.00} with the seller covering closing cost at 3 %.

This was accepted and on XX/XX/XXXX we went to settlement and close on the

home, all documents were signed and I was given the keys to our new home.

However, a couple hours later my realtor and broker called to inform me Chase did

not accept the HUD-1 statement and wanted more money to the tune of

{$3500.00} ( {$2000.00} escrow and an additional {$1500.00} ). As a XXXX and

wounded veteran I was appalled by the GREED and DISHONORABLE behavior

displayed by employees of Chase bank that are willing to let another veteran ( the

seller ) go into foreclosure for {$3500.00}.

I had entered into a loan modification with XXXX XXXX XXXX at the beginning of

XX/XX/XXXX. By the time all the paperwork had been completed, PennyMac had

purchased my mortgage and had began servicing the loan. The completed

modification documents were submitted to PennyMac, after all the trial payments

had been made, by XX/XX/XXXX according to the PennyMac records. There was

no mention made of any missing documents or any problems with the paperwork.
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Shortly afterwards, I began receiving billing statements from PennyMac showing

that I owed over {$2000.00}. I then called only to be told that the modification was

still being processed and to ignore the statement. I began to regularly

communicate with PennyMac loan services to which I was told repeatedly that the

modification was being processed and to " give it another 30 days ''. When tax

season came around, the XXXX showed that I had only paid approximately

{$2000.00} in property taxes and insurance premiums on the loan. After finally

contacting someone other than a CSR, I was told that a document was missing

from the modification which was delaying the entire process, my credit would be

repaired and that a Senior Vice President was working on correcting my XXXX

form. I was only six days ago that I received a phone call from a PennyMac CSR

whom informed me that PennyMac was issuing a Notice of Intent to Foreclose on

the property when I had made all my payments, fulfilled the stipulations of the

Loan modification and followed the advice from the PennyMac employees. AT this

point, PennyMac has reported that I am approximately 16 months behind on my

mortgage payments.

After doing some research, I discovered that this particular chain of events was

anything but " happenstance '' as PennyMac has a history of following this pattern

of action usually resulting in several of their clients having to file bankruptcy in

order to distance themselves from PennyMac, XXXX XXXX XXXX, and XXXX.

This is a clear violation of XXXX XXXX by practicing willful negligence by " losing ''

loan modification paperwork while damaging consumers credit rating and

proceeding with foreclosure proceedings against numerous consumers who are

NOT a foreclosure risk.

In XX/XX/XXXX, I got a letter from mortgage co telling me they no longer would

pay my ins this after they had collected themoney for the past year.During this

time my taxes were reduce by 40 % .So they end up having my money in escrow
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for billsthey no longer were paying.After numerous phone calls to them they refuse

to refund my over payment and reduce my escrow amount.

In XXXX of XX/XX/XXXX after giving up I made a payment for the total of principal

and interestwhich they posted as all principal.So after XXXX XXXX XXXX XXXX

months of being lied to I have not sent in a payment.Now they are foreclosing on

me.

Loan officer never told me about all of the requirements for getting a mortgage.

Entered into an agreement t purchase a home that needed some work. Loan

officer told me the requirements under the loan I was getting were, A room must a

closet to be considered a bedroom and that home ca n't have any unfinished

rooms. With that information a I agreed to continue and have an appraisal done.

When the appraisal came back it was noted to have some minor peeling paint and

a couple of loose roof shingles. Loan officer told me that in order for Mass Housing

to approve this loan I would need to repair these items. Neither I or the

homeowner were ever in a position to do this. Had I known that these items would

have been a requirement I would n't have gone forward with this appraisal. This is

just XXXX example of the deceptive and incompetent practices from Mortgage

Financial.

We took out a HELOC with E-Trade Bank several years ago. We were making

monthly automatic payments from our Credit Union in XXXX for many years on

that loan thru a loan servicing company hired by E-Trade Bank. The name of the

Loan Servicer was XXXX XXXX XXXX. In XXXX 2015 XXXX XXXX XXXX was

replaced by another loan servicing company hired by E-Trade. The replacement

loan servicer is called XXXX. We made a monthly payment of {$1000.00} on the

HELOC as usual to XXXX on XXXX XXXX, 2015, and we believe XXXX received

this payment on XXXX XXXX, 2015. AFTER WE HAD ALREADY MADE THAT

PAYMENT we received in the mail a notice from XXXX that all payments after
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XXXX XXXX, 2015, were supposed to go to XXXX rather than XXXX. Because we

had not received adequate advance notice of this change, XXXX is now

demanding the {$1000.00} payment we made on XXXX XXXX, 2015 to XXXX. We

can not call XXXX at all as they refer all inquiries to XXXX, the new servicer. We

wrote to XXXX on XXXX XXXX, 2015 demanding return of the {$1000.00}

payment we sent to them on XXXX XXXX, 2015, so we can forward the XXXX

2015 payment to XXXX to bring their account current. XXXX stills says we have

not made the XXXX 2015 payment to them because it went to XXXX. As of this

date we have not gotten the refund from XXXX and we do not have an extra

{$1000.00} laying around to sned a duplicate payment to XXXX while XXXX is

illegally holding on to our {$1000.00} payment for XXXX 2015. We 've filed

complaints with CFPB against both XXXX and XXXX. XXXX refuses to

acknowledge they sent their notice of changed servicer RETROACTIVELY. CFPB

wrote to us and said they do n't have enough info about XXXX. We already gave

CFPB all the info we have about XXXX. This is the company E-Trade hired to

service our HELOC. Since XXXX is probably bankrupt or being investigated for

some federal fraud related to loan servicing and it seems XXXX swooped in to

take this over for E-Trade ... NOW WE WANT TO FILE A COMPLAINT AGAINST

E-TRADE BANK FOR NEGLIGENTLY HIRING THE DISHONEST AND

CRIMINAL LOAN SERVICER CLC WHO WILL NOT RETURN OUR {$1000.00}!!!

We never told E-Trade who to hire to service their loans. That 's E-Trade 's

business. We 've been screwed and E-Trade must REFUND OUR {$1000.00}

IMMEDIATELY so we can forward this payment to XXXX.

Recently on my credit report I see a record for " Caliber Home Loans ''. The credit

item shows a status of " Derogatory ''. I have called the number XXXX listed on my

report for this company. I get a representative who asks my name and when they

try to verify my address I explain I have never done business with them. the Rep
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will hang up on me. I have researched this company name and at one time it was

called " Vericrest ''. Four years ago I had a mortgage with Vericrest Financial but

sold my home for a profit. This company is reporting a derogatory item on my

report when I have never done business with Caliber homes. The Vericrest

Mortgage was closed four years ago as a sale. No foreclosure, a sale for profit.

Each time I call Caliber as soon as I provide my name they hang up on me. I want

this company to remove and stop reporting bogus info about me to the credit

bureau.

. I have been trying to work with Citi mortgage to obtain a loan modification to stay

in my home. However they have not been willing to help me. There service

department has lost my file XXXX different times and claimed that I never started a

loan modification. They have issued me just in the last seven months XXXX

different customer support specialist ( XXXX XXXX ) Which would not return my

phone calls and would not return email in a timely manner. Out of the blue they

pulled her out of the case and then we got ( XXXX XXXX ), which seemed to be

very kind, understanding, and very accommodating. With XXXX, over the last

several months we were able to get all of the documentation to her in order to

complete the loan modification. XXXX indicated that she has submitted all the

paperwork to underwriting department. XXXX gave me the reassurance that she

would do anything that she could to keep me in my home. Citi Mortgage went

ahead again and switched customer support specialist to ( XXXX XXXX ) which

will not return our phone calls or emails. I have called her everyday, I was lucky

one day and she actually picked up the phone. She asked my information and my

loan number, as soon as she identified who I was she stated that she was on the

other line. It has been over a week and I have still have n't heard back from XXXX.

I just received a letter from XXXX and XXXX, which is a firm that has been

retained to conduct a non judicial foreclosure sale. I am absolutely shocked, I was
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just told thirty days ago that all of the paperwork that I submitted looked very good

and they were going to do anything to keep me in my home. Now my case has

been sent over to a law firm for foreclosure proceedings. I know this is definitely

against the law, and they are commiting fraud. they have not tried to help me, they

do n't communicate with me, they keep switching my file around to different

individuals within the company with no resolution.

I have an option ARM loan with Chase ( formerly WAMu ) which negatively

amortized and added over XXXX to my loan. I believe that this mortgage was a

subprime predatory loan, but have received no help from chase or HARP. My

husband and I applied multiple times for modifications and were continuously

denied. In an effort to move forward, my husband and I filed for a repayment plan

in which we agreed to pay double monthly payments to become current on the

loan. Throughout this process, we have been harassed by chase numerous times,

sending us notices that they were going to foreclose or that our loan was in

default. We have now paid XXXX/month for ten months, our last payment being

due XXXX XXXX, and was paid electronically on XXXX XXXX. I received a notice

today on XXXX XXXX, ( which was dated XXXX XXXX ), stating that they did not

receive our XXXX payment and that our loan is in default. They are also

attempting to charge us a XXXX late fee and XXXX in " OTHER FEES and

ADVANCES ''. ( See attached ) We have also gotten notices taped to our door on

XXXX different occasions ( XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and XXXX

XXXX ) stating that the house is unoccupied, when it clearly is not. ( see attached

). I called the vendor who taped the notice to our door to find out why they are

stating that the home is vacant. The woman I spoke with told me she can not give

me the name of the person or company who taped this notice to my house

because it 's confidential. This makes no sense. The house was clearly lived in,

the walkway was shoveled, and you can see inside the house from the windows. It
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was blatantly obvious that the house was NOT abandoned. This is clearly

harrassment! We are paying bills that legally I do n't believe we owe, and still

being harassed as if Chase wants to foreclose on us. We have been buried in debt

since XXXX, and have been working on getting out of debt since then. Neither

chase! nor HARP has done anything to assist us, but the government bailed out

Washington mutual who started this fiasco. This makes no sense at all.

XXXX XXXX XXXX In reference To our telephone conversation today XXXX

XXXX, I am absolutely appalled by the behavior of Union Bank! One might say! I

'm guilty by association! I told you in the beginning that we did not have intentions

to continue business as a XXXX, I also sent you a letter from our accountant. I did

a lot of research for you to send you certain documentation which A considerable

amount of time, you have me into a very precarious position, as of XXXX XXXX

my existing loan has adjusted to an increase of approximately {$2000.00}. You

have taken over a month to finally let me know your decision, I was told in under

the impression when I authorize charging my account for {$490.00} in going

forward which included appraisals and other things which were never done! I

never received an appointment from the appraiser or any communication except

for the fact that you called me and asked me why I canceled the appraisal? News

to me I told you, so I 'm assuming this was done internally within Union Bank I am

requesting that you return my {$490.00} immediately, or I will have no choice but

to file complaints with explanation to certain authorities, this was not fair nor

businesslike. I wish all of you the best.

Best wishes XXXX XXXX I told XXXX in the beginning I do not have any intention

of continuing on with the XXXX before I made application to Union Bank. He

checked and said there would not be a problem since I was providing him with a

letter from my accountant which I did. As we continued of course after they got my

{$490.00} he came back and said their underwriter said they could not do the loan
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since I was a XXXX the deposit of {$490.00} was also for a appraisal and other

things which were never done by Union Bank I am requesting the return of my $

XXXXHow complaint can be satisfactorily addressedReturn of my {$490.00} from

Union Bank

Have tried to retrieve a final insurance inspection report from HSBC insurance

area and they refuse to give me a copy or forward a copy to the insurer. To prove

to the insurance company that the first claim was completed 100 % - I ca n't get

the new claim processed. It seems like it relates to my property and I should have

access to this document. Please help -

I have multi complaints with Bank of America starting from XX/XX/XXXX. During

this complaint process I have had too many " single points of contact '' to keep

track of. I also have asked multi contacts to correct my Credit Report, where BofA

says I did n't pay my mortgage.

I received a letter from them in XX/XX/XXXX saying they would get my Credit

Report corrected and they still have not done so. I also asked my most recent

Contact person to look into before closing the last complaint w/ CFPB, which I was

told that BofA believes they are correct and that I did n't pay or did n't pay on time.

My Bank, XXXX XXXX XXXX XXXX, did some research for me and we are easily

able to prove, again, that I did infact pay on time and in full. Please see attached.

I have {$620.00} in fees on my account, {$120.00} for a foreclosure fee that I never

was advised I was ever in foreclosure. A {$500.00} appraisal fee that I was not

made aware of prior to an appraisal being ordered for a review of a short sale of

which still shows as being reviewed but confusing letters saying it was denied but

also letters saying still actively being reviewed. The mortgage company is saying

that they are not reporting me delinquent on my mortgage but my mortgage

statements show I am past due of {$690.00} in addition to what my current

payment is. When I review my credit report it shows degoratory on my credit
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report. I ca n't actually see how it is affecting my credit but my score is dropping

every month. I am current on my mortgage payment. The last delinquent mortgage

payment I made was when I thought I was being reviewed for the short sale in

XXXX of 2014 which I brought the account current in XXXX of 2014. I have no

idea how this is affecting my credit but I am getting denied loans and credit due to

this mishap. Every time I have called to have this explained I get the run around

and say its been escalated but nothing comes out of it.

USAA has sent me a check due to overpayment of escrow on my mortgage loan. I

deposited the USAA check for XXXX and the check bounced/was an insufficient

check and my bank charged me a fee of {$22.00} and now USAA has resent me a

check for the {$21.00} but not the bounced check fee of {$22.00}. Please contact

me concerning this transaction and refund my USAA account with the XXXX for

the bounced check fee. I have attached a copy of the reissued check but USAA

has not refunded my bounced check fee of {$22.00}. I notified USAA that I will be

responding to the CFPB Consumer Financial Protection Bureau on this action

immediately. Thank you.

XXXX XXXX

Is there someone employed at XXXX XXXX that can give me AUTHORATIVE

answers to questions I have pertaining to my XXXX/CitiMortgage Standard

Modification Trial which was approved on XXXX/XXXX/15 by the servicer Citi? My

approved rate they 've given me is 4.375 % for XXXX years with Citi also claiming

no option to pay-down my {$20000.00} past due balance on top of my trial

payments during the XXXX month period. I 've been getting the run-around by Citi

on my right to get the standard modification published rate of XXXX ( clearly

posted on XXXX ) and my right to pay down my past due balance during the trial
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period. These adjustments if considered and approved would each independent of

the other save me a great deal of money when it comes time to calculate my final

permanent modification at the end of the trial period. Local agencies such as

XXXX XXXX or my local congress woman 's office have been no help because

they lack authority on this matter.

I have XXXX concerns with the mortgage servicer, Caliber Home Loans:1 ) I was

provided an annual escrow disclosure statement by Caliber Home Loans and

notified that my shortage was {$92.00} on XXXX XXXX, XX/XX/2015. I paid the

mortgage shortage amount in its entirety ( {$92.00} ) and the funds were posted on

XXXX XXXX, XX/XX/2015, but listed on my XXXX statement as " single item

receipt. '' I contacted the servicer to determine whether the payment was

misapplied and why the monies I sent were not applied to the escrow shortage as

directed on my check, and informed that they would counduct a new escrow

analysis on my account. In the meantime, my new statements reflect the increased

amount of $ XXXX/month from {$710.00} ( prior to the escrow shortage statement

) which includes an escrow adjustment amount of $ XXXX/month which should

have been satisfied with the escrow shortage payment.

2 ) I inquired with Caliber Home Lans whether my account was eligible for

cancellation of the private mortgage insurance on this account. I faxed a letter on

XXXX XXXX, XX/XX/2015 to an address and phone number supplied by the

customer service representative : Caliber Home Loans, Attn : PMI Department,

XXXX XXXX XXXX, XXXX, TX XXXX and fax number, XXXX. I contacted Caliber

Home Loans again on XXXX XXXX, XX/XX/2015 and spoke with XXXX ( ID #

XXXX ) who indicated that my request was received on XXXX XXXXXX/XX/2015.

Based on my payment history ( no late payments ) and length of my mortgage, he

confirmed that I qualify for cancellation/termination of private mortgage insurance (

PMI ). To date, I have not received a written acknowledgment from Caliber Home
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Loans of my request for cancellation, or instructions on next steps. A review of my

statements, however, show that I 'm paying approximately $ XXXX/month in

private mortage insurance. I would prefer that those monies immediately be

applied to the principal of my loan, and not to a financial instrument that I 'm not

required to have, or desire to have any more.

We purchased a home with high interest rate due to that I had a id theft in the past

and it hindered my rates etc. We got the home in 2007 and we wanted a fixed rate,

but rather gave us a var. rate loan. The whole time they never had our balance

correct and the monthly fees were different each time. We could not set our

budget due to the performance and actions of the lender. They kept telling us oh if

we send this much then the amount would go down. Well there were times we

sent XXXX or XXXX or less etc. and they never did what they said. They traded

our loan from one company to XXXX whom did the same thing, they cheated us

and then went to XXXX XXXX XXXX they pulled the same stunt. Now we are with

SPS and they have only applied our money toward interest and no principal so

therefore our balance has been the same since then. This is cheated us of hard

money. Now this company has had a lawyer threat to forclose and added XXXX to

it etc. We should no loose our home due to dishonest and fraud companies. I want

help for use, I have dealt with stress related issues and vomiting due to this. I am

tired of us being taking advantage of us. All we want is to keep our home and get

credit for our payments not just put the money aside as if we did not pay. help us

and want a fixed rate they should credit us or refund our money if they play

crooked. I would like a settlement not threats from a lawyer etc. that to me is

wrong very wrong. We do n't have XXXX to pull out of a hat just to satisify a

crooked firm. their no. XXXX acct. # XXXX thanks

On XXXX/XXXX/15 at XXXX I submitted a payment via the Provident Funding App

on my smart phone. This payment is for the XXXX 2015 payment. I applied for
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credit and was told on XXXX/XXXX/15 that my credit score had significantly

dropped and I would be receiving a higher interest rate because of it. On

XXXX/XXXX/15, I obtained a copy of my credit report and was shocked to find

Provident Funding had reported my loan 30 days delinquent based on the day the

company chose to process the payment which was XXXX/XXXX/15. I explained to

each of them that I 've processed many payments on the XXXX day of the month

in addition have processed payments on a Saturday and have never received a

negative mark on my credit until now. I was also told I would have had to process

the payment on XXXX/XXXX/15 to avoid a negative mark on my credit because

the XXXX is the last business day of the month for reporting in addition they are n't

open on Saturday to process my payment. I was told they have to report

accurately and per the FCRA guidelines and ensured me this was correct. I was

told i can not receive " special attention '' and further explained the day i processed

the payment did not matter, what mattered was the day they got my money. I

repeatedly asked how I could receive a 30 day late when there are only 28 days in

the month and I paid within the current month. I explained my understanding is i

have 30 days from the due date and the representative told me that is no actual

date to when they can negatively report on my credit and assured me provident is

compliant with the FCRA guidelines. I wanted an explanation as to why internal

business practices negatively impacts the consumer all because 1. It 's a short

month 2. They are n't open on weekends 3. The last day of the month it reports to

the Credit Bureau 4. I was told on the website it would n't be processed until

XXXX/XXXX/15. The disclosure is vague and fails to state what the effective date

is. The payment was made on a Provident provided website and they confirmed

through the paperwork I submitted and their internal records it was received on

XXXX/XXXX/15 at XXXX. This is negatively impacting my husband and I while in

the process of obtaining credit. I have disputed this with the credit bureau
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agencies and provident funding has responded by saying the information is

accurately reporting. I think this is unfair and deceptive to the consumer.

I was with XXXX, they went under and FDIC took over, they sold it to AMS

Servicing LLC and now Seneca Mortgage Servicing. I have been paying my

mortgage and they have not applied my payments to the new loan modification of

{$650000.00} that started XXXX/XXXX/2014. My credit show a late of 180 days

since XXXX 2014. This has affected my credit. They have not submitted my

mortgage interest statement for me to do my taxes. I have contacted the asset

manager many times and they will not return my calls. They have not paid my

back interest owed of {$10000.00} that I paid up front to start the loan modification

program. {$8000.00} was the up front money. See Attachments. This stressful

Monthly Mortgage Payment Amount : Per the mortgage agreement for the

property listed above, principle, interest, and escrow ( for PMI only ) is fixed at $

XXXX/mo for the life of the loan. Per the agreement, Ocwen does not pay the

taxes on the property ( this was confirmed by Ocwen after a complaint was filed

with the Consumer Financial Protection Bureau XXXX ), and the PMI is escrowed

at a fixed premium ( $ XXXX/mo ). Payments on the loan have been paid on-time

and in full ( or excess of the monthly requirement ) for the duration of the loan (

see attached payment history ).

The early XX/XX/XXXX, I contacted Ocwen via their customer care phone line to

inform them that the monthly statements I was receiving indicated the incorrect

monthly payment amount was incorrect ( {$2300.00} ). On XX/XX/XXXX, I

received a letter from Ocwen indicating that they felt there was no mistake, and

that the payment had increased as the result of a review which they determined

increased the escrow amount due to a change in taxes or premium.
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On XX/XX/XXXX, I sent written notification to Ocwen ( with excerpts from the

mortgage agreement ) stating their research is incorrect, and that the loan

payments can not increase if I have met the terms of the loan, and directed them

to revise the statement amounts to reflect the payments required by the mortgage

agreement. Instead of correcting the issue, Ocwen placed a notation on my credit

report indicating that despite being paid in excess of the required amount, the loan

was in dispute.

On XX/XX/XXXX I contacted Ocwen 's customer care line to follow up on my

direction to restore the account and remove the notation on my credit score.

During the conversation, the representative indicated that Ocwen despite the

account being paid in-full and on time for the duration of the loan, their accounting

showed a negative escrow balance ( i.e. Ocwen has an internal accounting error )

which they expected me to correct with higher monthly payments. He then

pressured me to wait for resolution from their research department.

On XX/XX/XXXX, I sent written direction to Ocwen directing them to remove the

notation from my credit report, along with back-up showing the notation on the

credit report.

On XX/XX/XXXX I received a letter from Ocwen ( XXXX letters were received

XXXX ea. for this and the outstanding PMI removal ) indicating that it would be an

undetermined amount of time before the issue is resolved ( see attached ).

PMI Removal : On XX/XX/XXXX I sent Ocwen a request to remove the PMI for the

property referenced above. Based upon the value established by a licensed

appraiser, the property exceeded the 20 % equity to principle balance ratio
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MY NAME IS XXXX XXXX.MY LOAN NUMBER IS XXXX. I HAVE A HOME AT

XXXX XXXX XXXX XXXX IN XXXX TEXAS XXXX. WHEN I GOT IN TROUBLE

AND APPLIED FOR A MODIFICATION IN XXXX OF 2014 I SPENT 8 MONTHS

TRYING TO GET A MODIFICATION APPROVED. I WAS NEVER TURNED

DOWN. ON XXXX XXXX I CALLED CHASE TO SEE WHY THEY HAD NOT

APPROVED THE LOAN. ON XXXX XXXX WHEN I RECEIVED NOTICE OF

FORECLOSURE I CALLED AND VERIFIED THAT MY LOAN WAS STIN IN

PROCESS OF MODIFICATION. I RECORDED THE CONVERSATION WITH MY

CASE MANAGER OF CHASE AND WAS TOLD THAT IT WAS NOT IN

FORECLOSURE AND THAT THEY WERE STILL WORKING ON IT AND WAS

TOLD TO CALL BACK IN XXXX DAYS. ON XXXX XXXX, IN DIRECT VIOLATION

OF THE XXXX XXXX 2014 LAW OF YOUR DEPARTMENTS LAW, WHILE I WAS

IN PROCESS AND WAS NOT TURNED DOWN, THEY TOLD ME THE HOUSE

WAS FORECLOSED ON AND THERE WAS NOTHING I COULD DO ABOUT

THIS. I AM ASKING UNDER YOUR REGULATION, THAT CHASE BANK GIVE

ME MY HOUSE BACK. I AM A XXXX FATHER WITH XXXX CHILDREN AND WE

HAVE NOWHERE ELSE TO GO.
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Once again we are trying to obtain a lower interest rate on my XXXX mortgage.

The interest rate is 11.375 % and with the economy and lower interest rates that

have been below 5 % Bank of America gives me someone to chat with and after

all the information is sent to them, again and again, we stop hearing from anyone.

B of A was to set aside monies to help people like me so please help us.

a mortgage co bought out my mortgage and kept putting partial payments in an

account they called " unapplied funds '' even though I told them it was extra

principle over and over again. when they finally applied the funds correctly, they

cheated by not applying them to the correct month. as a result the discrepancy

continues growing each month despite my constant complaints

In late 2014 we listed our home for shot sale, for our medical and financial

situation. Through our agent, we contacted Well Fargo HELOC and spoke with

XXXX XXXX XXXX concerning the XXXX mortgage. First, for nearly XXXX months

we provided XXXX XXXX with everything he asked for ; such as, XXXX, contract

sale, and payoff amount from the XXXX mortgage, and he never gave us an

answer until XXXX days before the house goes up for foreclosure. Second his lack

of communication made the situation very stressful for us, and he became an iron

steel gate that stop any progress from going forward. Third XXXX XXXX received

copies of the foreclosure notice, and all the information that he requested from the

buyer. Finally, his delayed causes major financial hardship, and XXXX for both us

because one of us is XXXX.

Completed Trial Mortgage Modification with Bank of America. Informed by

Customer Representative additional money would remain in Partial Balance until

full payment was transferable as payment. Received call on XXXX XXXX, 2015

from new Customer Representative asking about XXXX payment. Informed her

that I would like money transferred from Partial Payment used as XXXX Payment.

Customer Representative and I spoke to a couple of people, before we were
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Bank of America AZ 857XX Web Older American

Ditech Financial LLC CA 902XX Web

Wells Fargo & Company AZ 853XX Web

Bank of America NC 283XX Web
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informed that the money had been applied to Principal. I questioned why this was

done after adjustments had been made after Trial period and requested to have

money moved back. Heard circular reasons and Customer Representative being

on the account as to why it could not be done. Customer Representative said she

would speak with her supervisor. Requested she explain my concern, when she

was not able to adequately explain my concerns, I requested her Supervisor 's

name and number. Left message for Supervisor that was never returned.

Customer Representative called on XXXX XXXX for scheduled follow-up. She

apologized for prior Customer Representative giving me inaccurate information,

but money applied to Principal was not able to be transferred back until XXXX

payment was made and she was removed from account.

Due to the recession I was unable to pay my mortgage. My lender is XXXX &

Chase was the servicer. I contacted Chase for help & made several attempts at

getting a mod approved. All my attempts were met with opposition from Chase &

while I worked hard to get a mod Chase was simultaneously working just as hard

to foreclosure, even though they did not have my note. At one point I was given a

trial payment of $ 2300.00/mth, & even after the trial period was over I continued

to make the payments, but the loan mod never came. I eventually hired an attny to

help in getting Chase to mod my loan. The attny took my money, did little or

nothing for me & was later disbarred. To demonstrate my ability & willingness to

pay, I made monthly payments based on the amount that appeared on the notices

that I received each year my loan adjusted, usually approx $ 800.00/mth. I was

later told by one of Chase Reps that it did not really make sense for me to

continue paying because that money was just going to a suspense account &

would eventually be lost as they were not approving me for a loan mod. While I

was still trying to get Chase to modify my loan, they set a sale date, and in order to

stop the sale I had no choice but to file a ch.XXXX BK, with hopes of getting a mod
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during the BK. Due to my lack of knowledge and understanding of the BK process

& paperwork, I did not realize that the BK attny surrendered the same home that I

filed BK to keep. I contacted Chase regarding applying for a mod again during the

BK period & was told that I needed a letter from my BK attny in order for them to

speak with me. I got the letter but they did not speak with me until the BK was

discharged. I was working with the rep at Chase to get a mod on one hand, while

on the other hand Chase was setting another sale date. I now understand that this

is called DUAL TRACKING, when they pretend to be helping you while at the

same time continuing to foreclose or sell your property. Chase did this during the

entire time I was trying to get a mod. The representative at Chase told me that I

was preapproved for the mod and that she needed XXXX correction on my P & L.

She told me that she requested their attny to stop the sale, allowing me to

complete the mod. In getting the corrected P & L to her, I was not allowed to send

it by email, I had to fax it to the rep. Each time I faxed the P & L and called to find

out if she had received it, I would not get a call back and it would be XXXX to 3

days before I would catch her on the phone only to be told that she did not receive

it. This scenario went on & on, faxing repeatedly, which was very stressful &

frustrating. Prior to the sale date, I went to the court to make sure that the bank 's

attny had filed a motion to stop the sale and to file my own motion for an

emergency hearing for the judge to stop the sale and allow time for the mod

process to be completed. When I got to the court, I found that the bank 's attny did

file a motion to stop the sale, but the judge had stamped the order " HEARING

REQUIRED '' & the sale was not postponed. I filed my own motion for an

emergency hearing but the judge did not allow an emergency hearing, instead he

stamped my order " HEARING REQUIRED '' as well and allowed the sale to take

place. After the sale, not realizing that I should have filed an objection to the sale,

instead I filed a motion to vacate the sale & the judge denied it. The property was
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I am having a problem with Ocwen Mortgage Company of which my loan is

managed. I applied for the ability to pay my own escrow per their instructions

officially sent to me in the mail. I was denied. The XXXX points in their

requirements to allow me to do this was:1. You have been current on your

mortgage payments for the past 12 months.

2. Your loan does not have a negative escrow balance or any other outstanding

delinquencies.

3. You do not have a tax or insurance payment due in the next 45 days.

4. You do not have a force placed insurance policy.

5. Your loan has not been modified within the last 12 months to include escrow.

They also said that additional exclusions may apply, but Ocwen only knows those

exclusions.

After meeting all these requirements, Ocwen told me I had to have a loan ratio of

less than 75 % of my loan remaining to qualify for escrow payments on my own. In

other words I still owe more than 90.52 % of the outstanding balance on my loan

and I can not be allowed to pay my own escrow.

Another problem I have is Ocwen adjusts my escrow upwards every year even

though I have an escrow balance at the start of 2015 of over {$1000.00}.

Is this legal? Can they just nickel and dime me every year just for XXXX even

though I live in a small town outside of XXXX XXXX, Kentucky. The city, XXXX

XXXX, KY is not that big a city to have the taxes and homeowner 's insurance

adjusted every year.
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My parents house was forclosed on. By me being a XXXX my fathers credit has

always been mixed with mine. My father has been XXXX for almost 15 years. I

need this off and inquires also. I need this off I want to buy a house some older

things need to come off also.

Why does Wells Fargo continue to charge account PMI when our equity is at 67 %

( XXXX / XXXX ) which is far below the XXXX percent requirement? I have sent

WellsFargo the formal appraisal but they continue to charge us fees unduly. We

have since invested XXXX to change all of the windows on the property. I am

asked my lawyer to forward our request for review of this case to the Consumer

Financial protection Bureau ( CFPB ). I am prepared to go to court to seek redress

if need be. This is wrong and unacceptable. XXXX and XXXX XXXX

I have made prepayments on my mortgage to arrive at 78 % LTV before originally

indicated on original amortization schedule. I assumed this meant automatic

cancellation of PMI, but apparently not. ( Does " XXXX scheduled '' mean "

originally scheduled? '' )

PNC Mortgage Servicer, hired XXXX, XXXX, XXXX, AND XXXX, XXXX. ( XXXX ),

including but not limited to XXXX attorneys, any to act, XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, and

XXXX XXXX and notary XXXX XXXX XXXX, to stole my home in XX/XX/XXXX I

had filed complaints with many agencies, including CFPB, FTC, Texas Attorney

General, the trustee for my property, XXXX XXXX XXXX, the law firm, XXXX,

XXXX, XXXX, AND XXXX, XXXX. ( XXXX ) that PNC hired to steal my home. My

image was slandered in the public with a notice of acceleration posted

XX/XX/XXXX by attorneys for XXXX, stating they were substitute trustee ; yet it

was 7 days later, XX/XX/XXXX, that XXXX XXXX by self appointment, recorded

an APPOINTMENT OF SUBSTITUTE TRUSTEE document into the public record.

XXXX XXXX is the Trustee on the Deed of Trust. There is no beneficiary.
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Wells Fargo & Company VA 220XX Web

Ocwen IL 606XX Web

PNC Bank N.A. WA 980XX Web
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XXXX can not perform an act they have no authority to perform. This was the

beginning of my nightmare into theft of property by court process and with people

pretending to hold a public office but have no oath of office to the public.

I and my youth were dispossessed, we fled in fear, XX/XX/XXXX, because Judge

XXXX XXXX, no public servant of mine, in XXXX County, completed a Writ of

Possession and in that writ were instructions for a man with a XXXX to have XXXX

XXXX permission to " XXXX and my possessions '' to remove us from the

property.

Where XXXX XXXX had the authority to give a man permission to harm XXXX and

my property, I do not know and never consented to her purported authority to steal

from me using the business of her court room.

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -I dispute the PNC Mortgage

entry on my credit report of a debt for {$130000.00}.

When the home was stolen, the claim in the notice of acceleration was

{$120000.00} -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- PNC Mortgage

responds the account closed paid in full, never late, date of status is XX/XX/2007

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- I have the note marked Paid in Full,

that I received from National City XXXX ; I was forced to leave it to leave my

property due to the deceptive practices of PNC employees and the employees of

law firm, XXXX, including the fraud foreclosure action, all unconscionable actions

of PNC employees and the employees of law firm XXXX

The law firm employees are recorded with the public in the XXXX County court,

the law firm employees, have the names of the PNC employees that initiated the

theft of property by constructive fraud.

We filed a complaint against Nationstar a couple of months ago because they had
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failed to work with us or give us an opportunity to resolve our mortgage issues with

them. We have now completed the initial review, and frankly we are very

concerned with the way the servicing of this loan has been handled, specifically

the failure to review the loan for capitalization modification, cap and extend

modification, in house programs or even a repayment plan. It is obvious that this is

an avoidable foreclosure and also obvious that we do not have the necessary

funds to reinstate the loan in full. We have been told that the payment is so low in

relation to my current income that we ca n't fit into guidelines to LOWER our

payment. My XXXX issue is that Nationstar miscalculated the income. But going

back to the initial issue, I know there are programs where they put the late

payments back into the balance and the payment goes up. Why are they not

looking at this program? Also they are claiming to use specific formulas to

calculate my income and they are making errors. Also they have provided a

property value that is nearly 20 % off from what all of the neighborhood

comparable sales show. I am not sure why Nationstar wo n't be forthright and work

with me towards resolving this issue1. Miscalculated income : The RMA that was

submitted with my application listed a W-2 income of approximately {$4500.00} per

month. That is based on my salary, and the guaranteed income that is received

each paycheck. However, the Nationstar underwriter calculated the W-2 income

as {$7100.00} a month. This does not add up, unless the underwriter is making the

misguided assumption that I receive vacation pay, paid time off, bonus pay and

recognition pay and holiday pay EVERY SINGLE CHECK. That is not the case. I

have provided the same paystubs that were used to calculate the income that was

used in the last denial. I would like a senior underwriter to review this taking into

account my salary and guaranteed income, not occasional bonuses, vacation pay

etc.
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2. Inaccurate Property Value : Nationstar has somehow arbitrarily come up with a

value of {$190000.00} for this property. However, there are XXXX comparable sold

properties in my neighborhood with similar or LESS square footage and the

average sale price is {$230000.00}. I have included a list of sold comparable

properties with square footage and the sale price. Additionally, I have included a

list of XXXX properties under contract in the same neighborhood, referred to as "

comps '' and the average sales price of these properties is {$240000.00}.

Based on these facts I assert that my current value is {$230000.00}, as opposed to

the {$190000.00} that was calculated by Nationstar.

Once again, I want to know why my loan was not reviewed for a capitalization

modification or a repayment plan or even an in house program? Based on the

documentation included in the Nationstar denial, their agents only looked at HAMP

and HAMP Tier XXXX, even though I know these other programs exist. I am not

sure why they are denying me access to these other programs.

I have tried to get a loan modification for at least four years. From CitiMortgage my

house will be sold on XXXX XXXX, 2015. I have gotten the run around and I can

never talk directly with the person assigned to me. I always have to get a call back.

some time it would days before the person was available. I have a job and can not

spend my work hours on personal business while at work. My loan number with

them is XXXX and at one point almost 23,000.00 dollars was paid in arrears and I

also paid XXXX payments in a loan modification with them. They dropped the

modification when the final papers that needed to be signed were n't back because

I had trouble getting my ex-wife to sign them. She is on the loan too. I do n't think

anyone can help me it is too late I am sure. The greed of these companies is not

right how they want people to give in.

Page 23089 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23090 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 957XX Web

Page 23091 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/07/2015 Closed with explanation Yes No

Page 23092 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1320034

Page 23093 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/02/2015 Mortgage Conventional adjustable mortgage (ARM)

04/08/2015 Mortgage Conventional fixed mortgage

Page 23094 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 23095 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX Loan Modification was cancelled because Bank of America

incompetence since they never applied our first trial payment made over the

phone with the case manager on XXXX/XXXX/XXXX which was due on

XXXX/XXXX/XXXX as recommended by him and got a confirmation number. The

following month I notified XXXX XXXX " case manager '' and emailed him my

running balance and which clearly showed the funds were available to cover the

payment, the case manager for BofA admitted to the error and assured me that

they would correct the error immediately and to continue to pay which I did for an

additional 7 month because the case manager continued to assure me that it

would be corrected but after all that time I realized he was just trying to get as

many payments from me as possible knowing that my loan mod would not be

reinstated. There are many articles on Bofa stating the fact of incentives to

employees to not approve these modifications. XXXX XXXX XXXX

XXXXXXXXXXXX It is my understanding under the new RESPA rules that came

into effect on XXXX XXXX they are required as the new servicer to obtain all loan

information from the old servicer.

Confirmation numbers payments from BofA were : Payments made to BofA :

{$2300.00} First set of numbers below indicate the date paid " original lender was

Countrywide '' XXXX # XXXX XXXX # XXXX XXXX # XXXX XXXX # XXXX XXXX

# XXXX XXXX # XXXX XXXX # XXXX XXXX # XXXX Attached : XXXX XXXX

Loan Modification Approval from BofA XXXX XXXX Loan Modification cancellation

from BofA for non payment Letter to BofA about payment not being processed

after making a total of XXXX payments Email to case manager inquiring about

issue Letter from Bank stating we had the funds the XXXX the payment was to be

processed Running balance on checking account

I 'm in a 30 year fixed rate loan with Nationstar mortgage. For the last few years

the payments have been relatively similar. Suddenly my statement indicates that

Page 23096 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23097 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 330XX Web

Nationstar Mortgage CO 804XX Web

Page 23098 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/02/2015 Closed with monetary relief Yes No

Consent provided 04/08/2015 Closed with explanation Yes No

Page 23099 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1314627

1320741

Page 23100 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 23101 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 23102 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my monthly payment will be going up by almost {$400.00} per month. I called them

to see if I could get some explanation and was told that my escrow was short due

to an increase in my property taxes or insurance. I asked them to tell me what had

gone up and was told I would be transferred to the escrow department. I waited on

hold for 45 minutes to an hour and just got the same recorded message over and

over ; " they are experiencing a high volume of calls at this time, please continue

to hold ''. I believe I was deliberately blown off so that I would hang up in

frustration as it appears there are many people who have had a similar experience

with Nationstar. I just want to talk to somebody in the escrow department to find

out the reason for the sudden increase in my monthly payment, and to talk about

other options for my home owners insurance ( if it turns out that this is the reason,

as I suspect it is ), but I do not feel that they are being honest with me. I find it

ironic that while I was on " hold " with the escrow department and never able to

talk to anyone, Nationstar was still able to leave an automated message on my cell

phone to let me know that they " urgently need to talk to me about my account ''. I

would really appreciate any help I can get to deal with these clowns.

Our Mortgage loan originated with XXXX in XXXX, then was later sold to Seterus

in XXXX. In XXXX, my husband became active duty military, so we proceeded to

ask for a rate reduction due to SCRA Act. At first, they denied my request stating

that my husband was not on the Note. However, once I told them he was on all the

collateral documentation, they complied by reducing our rate from XXXX to XXXX.

I provided his military contract, which does not expire until XXXX, XXXX. I have

always made my payments on time, never being charged a late fee. My husband

has since been sent to XXXX, for the remainder of his contract, which we decided

it would be best for me to live in our home and work in Florida until his contract

ends. On XXXX XXXX, XXXX, I changed my mailing address on my Seterus

statements to the property address. When I received my XXXX XXXX, XXXX
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billing notice, I realized that they increased my rate back to XXXX, even though we

still are under the SCRA Act, AND made an interest adjustment to my account in

the amount of {$2200.00}. I called Seterus to inquire about the change as I was

not provided an Interest Rate Change Disclosure. The representative said she

would call me back, and four days later I had not heard anything from them. I

checked online several times and verified that my rate was still 7.125 %. I called

again on a Friday, and spoke with a different representative who said that she

could see where they modified my rate and that no notification was given. She

called me back to say that they would be reducing my rate to 6.00 %, again but

anytime my husband left the country or came back, they needed a copy of his

orders? In the meantime, we were refinancing with another company, and closed

on XXXX XXXX, XXXX. During our refi, the credit bureau had to call Seterus, due

to them not reporting my payments to a bureau since XXXX. Again, I have NEVER

had a late payment. Today, on XXXX XXXX, I received a call from the title

company handling my closing stating that Seterus had REJECTED my payoff, and

sent a NEW payoff was sent with another figure that was approx. XXXX more. My

title Company also told me that they spoke with XXXX at Seterus, XXXX XXXX,

she stated that my husband was deployed and these additional funds had to do

with a payment reduction of some sort due to his military service and him being

XXXX insinuating we were not making payments. I actually pay almost XXXX

additional a month, XXXX my husband WAS NOT deployed. I then called this

XXXX to find out what she was talking about, due to her previous statement being

completely false. She tried to tell me that we had to pay due to our rate reduction. I

explained that the funds that they lost due to our rate being 6 % were forgiven.

She said no, that they needed to be sent to FHA? I told her that I was going to

XXXX and file a complaint against Seterus, she then told me she did n't know

anything about SCRA and that she would call me back. She did call back to say
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We had a HELOC with XXXX bank which was to mature at the end of XXXX

XX/XX/XXXX We applied for and received a modification for a fixed rate of 4.75 %

for 300 months. Letter is attached. We ratified this modification with a payment on

XXXX XXXX XX/XX/XXXX and continued to pay the required amount, {$830.00}

on XXXX XXXX, XXXX XXXX and XXXX XXXX. See attached statements and

XXXX payment letter from XXXX. Specialized Loan Service, LLC took over the

servicing of the loan on XXXX XXXX XX/XX/XXXX. See attached letter. We sent

our XXXX payment due on XXXX XXXX. See attached check with date stamp of

XXXX XXXX XX/XX/XXXX at SLS. They returned our check and never cashed it. I

called and was told they had no information of our loan modification and could only

accept the full balloon payment of {$140000.00}. See attached statement. On

XXXX XXXX XX/XX/XXXX I was advised that I should fax them the information of

my modification and then I could make payment. I did so and authorized them to

withdraw the payment directly from my account. See attached XXXX XXXX

notification of payment on XXXX XXXX XX/XX/XXXX. I set my payment for XXXX

XXXX, XX/XX/XXXX to be sent from bill pay from my bank. It is now XXXX XXXX

and the payment has not cleared. On XXXX XXXX, XX/XX/XXXX, I received a

check from SLS on their check stock for the amount of my payment which they

withdrew On XXXX XXXX. See attached. I have not cashed this check. I called

them again of XXXX XXXX XX/XX/XXXX, and they are again stating that they can

only accept the full amount of the balloon payment and informed me that I am 36

days in arrears. I am making this complaint to document that I have attempted to

comply with my loan agreement as established by the previous loan servicer. I am

not getting any help from SLS at this point and am worried about what they may

do to my credit. Other complaints about this company have a similar story.
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I have been misled by the representatives of M & T Bank and I can not understand

the poor treatment I have received during the servicing of my mortgage loan. I

have lived in my home since XX/XX/XXXX, and I 'm an active member of the

community ( I volunteer with my church and with my son 's school ). But I am in

jeopardy of being forced out of my house through foreclosure because M & T Bank

refuses to work out a reasonable solution.

This property has had its issues since I purchased it. The appraisal and

inspections failed to inform me of the XXXX unit being old ( I had to immediately

replace it ) and of the foundation issues I had to repair. But this is my home!!! I

worked hard to get this home and I want to keep it.

In XX/XX/XXXX, I lost my job as a XXXX since XXXX forced them out of business.

I struggled by using my savings until I could n't anymore and fell behind on my

mortgage. After back and forth trying to get help, the lender offered me a

forbearance agreement that I complied with. Eventually I got another managerial

job and applied for a modification, but all M & T offered me was an unrealistic and

irrational proposal which only dropped my payment by $ 100/month, which was n't

going to help me.

Their entire operation operates like a group of bullies and thugs, not businessmen.

While trying work with them on a solution to this problem, the representative (

XXXX I believe ) told me I should just " put it up '' ( meaning put my house up for

sale!!! ). She knew I was n't going to get the help I needed to save my home!!!

I want their office to take a hard look at the servicing history of my loan and the

possible retention options so I can get back on track with my mortgage. Is n't that
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what they are obligated to do after taking my tax dollars to bail their business out?

I 'm not asking for a handout, just a fair and reasonable solution that allows me to

keep my home.

M & T Bank has turned my life upside down with their deceptive, unethical, and

probably illegal activities. I am very kind, but also tough and resourceful. I am left

with no choice but to engage elected officials and regulatory agencies to help me

against this lender. I would have preferred to deal with them directly, but they have

proven that their organization just another greedy company interested in profits

without care for the well-being of their clients. I would appreciate any assistance in

resolving this matter.

Mortage was sold or transferred to greentree servicing and they added {$5000.00}

to the loan. I do n't feel this is right. They also have my XXXX mortage and the

payments went up with out notice and I never got notice the XXXX mortage got

transferred or any paperwork on it. I have sent payments to get caught up on the

XXXX and they are saying they have not received them. I had the bank fax them

confirmation they were sent and now they say they have not got the fax. I went to

the bank again and had them fax another copy and even had the bank call them

and talk with them. I just got another phone call from them yesterday harassing me

about payments and they still have not credited my account. As of now I am 3

months behind and trying to work on getting caught up, but how can I, when they

are not acknowledging my payments. They wo n't take payments over the phone, I

ca n't make them online because they say they ca n't. So I do it through bill pay. I

seem to talk to someone different every time. I do n't think they put notes on my

account, so I have to explained myself over and over. They have harassed me to

the point I have cried over the phone with them about the payments. I do n't know

what to do and feel they just want to foreclose on me. I have just finished XXXX
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and am trying so hard.

I am writing once again to ask your help and assistance with the mortgage I have

with your company. My original correspondence to you was on XX/XX/XXXX

which resulted in no formidable resolution to my issue.

I have a variety of ongoing issues with my mortgage and have tried multiple times

to get them resolved once and for all most recently with XXXX XXXX XXXX and

once again I have reached ends with no resolution.

I fell behind in XX/XX/XXXX due to implications from XXXX XXXX. When I called

Ocwen to seek some type of resolution I was transferred to XXXX of your

employees in XXXX who told me he would put me on a Forebearance Plan which

was being offered to mortgage holders with hardships due to the storm. I never

received any paperwork to sign regarding this and was simply told over the phone

that I would not have to make payments for 3 months and that after that my

payments would be higher for a few months. I agreed to this verbally and when it

came to resume payments Ocwen would not accept payments from me because

my account now was delinquent and I defaulted by not making payments for three

months.

I have called Ocwen many times and at a certain point had it noted on my account

that I only wish to speak with representatives from the US. I was assigned to a

relationship manager, XXXX XXXX who told me that Ocwen has ways to help me

keep my home and that she will email me the necessary information for a

modification. I filled out the paperwork, faxed in all the required information and

after a while was informed that I was not eligible for a modification but instead a

deed in lieu of foreclosure As I was not satisfied with this, XXXX XXXX directed

me to the Make Home Affordable Program. After once again filling out paperwork

and many telephone calls I was told that this organization could not help me either.

I once again submitted an application for a modification with Ocwen which I
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believe is still pending. The last time I spoke with XXXX XXXX was XX/XX/XXXX

at which time she stated that Ocwen does not offer forebearance plans, and I must

be confused. I obtained my payment history online and it has 3 months of

payments listed as forebearance payments. At the same time, XXXX XXXX also

stated that she needed income documents and other information that I had already

submitted with my previous application. I asked her to pull my file and she said

that there was no documentation there, which in fact I know that it was sent in with

the XXXX application.

I have tried to make payments since the beginning of this fiasco and have been

told that Ocwen will not accept my payments unless I pay the entire past due

payments in full ( now in excess of {$40.00}, ,000.00 ) The only response I get is

that I should apply for a loan modification and that Ocwen offers many programs

that will help me keep my home. I continually receive letters stating the

outstanding balance on my account which I am aware of, but can not pay the full

amount.

At this point, I am more than frustrated. I do not want to lose my home. I have tried

diligently to get some sort of workout plan such as HAMP, and was declined for

any workout assistance because I was told my business income was too low ( I

am self employed ) To show how serious I am about saving my home, I actually

had to lay off employees and have taken over their hours. This has increased my

monthly business income by approximately {$2500.00}. I have made a few other

business changes as well to increase my income but I have been continually told

that I am not eligible for a modification but rather a " deed in lieu of foreclosure '' or

a " short sale '' All I want is a fair chance to keep my home and pay my monthly

mortgage payments I know that I owe a lot of money, but it is because I have not

been allowed to make any payments I continually get the run around from Ocwen.

my loan is with Green Tree servicing fell behind by a mth on my mortgage they are

Page 23145 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23146 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC NJ 087XX Web

Page 23147 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/17/2015 Closed with explanation Yes No

Page 23148 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1335753

Page 23149 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2015 Mortgage Conventional fixed mortgage

Page 23150 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 23151 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



holding payments in suspense and will not apply them I also made a XXXX XXXX

payment a year ago the amount was given to me by my then account manager

XXXX was her name I need proof that that was applied also I have asked for a

loan modification package that the hope hot line told me to ask for I have left

messages with my new account manager XXXX also requesting this modification

package and she will not return my calls I pay my loan every mth and have proof

of it they are trying to say I owe them over XXXX dollars this is not true as I have

proof of payments

I applied a mortgage loan from Bank of America for a town house purchase with

20 % down payment for a XXXX fixed rate mortgage loan. After reviewing my loan

application, Bank of America loan officer provided me a loan approval letter by

assuring me there is no issue and my income level is more than enough to get this

loan. I signed the sale contract with the seller by trusting the loan officer`s

assurance. Also, loan officer asked me to transfer my money from my XXXX

account to Bank of America. I transferred my money from my XXXX account to

Bank of America account which I had to incur approximately {$2000.00} cost

because of XXXX losses due to converting from XXXX and transaction costs. In

addition to this, they asked my credit card information and they said they need to

charge for appraisal in advance by assuring me that there will not be any issue.

Again, they reiterated several times that I am very well qualified for this loan. They

processed appraisal and charged me {$450.00} for this.

At the end, Bank of America declined my loan application by saying there is

insufficient credit lines. This was totally unexpected big shock and surprise to me.

Because, I trusted the loan officer assurance and all of my financial information

was available in my application form and this supposed to be identified before

proceeding with appraisal and instructing me to transfer my money from XXXX

account.
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In summary, Bank of America misconducted my mortgage application process

misled me and charged me appraisal fees unfairly without completing their loan

underwriting process.

This is not a duplicate rather a corrected version.

I became delinquent in my monthly mortgage payment because I have been

unemployment the past 5 years. Last year I had to put my house located at XXXX

XXXX XXXX XXXX XXXX, NJ. XXXX on Short Sale. Thank God there was no

buyer. I decided to ask W.F. if I could rent it and use it as my income in order to be

able to do a modification. They accepted. Before putting my modification through

they said your investor XXXX is offering you a mortgage payment of $ 3800/month

or something in that range way more than the current rate that I got when I was

employed. I said are you out of your mind? If I ca n't pay the current mortgage

being {$1000.00} a month less than your offer how do you expect me to pay this?

Why do you even offer such ridiculous plan. After that I filed the XXXX modification

with the rental income of $ 2200/month. They denied it because based on what the

agent at that time told me it did n't matter if I put the address where I get my mail

or the address of the house in NJ. Therefore I used the mailing address. They

denied because I should show that I live in the house that its address appears on

the mortgage. Please ask them how could I live there if I have rented it out to

somebody else? So again I demanded for another modification so that I use the

NJ resident 's address instead. At this time they changed My agent to another

agent named XXXX XXXX who called me once to introduced herself and after that

I never heard from her again. I kept calling her and leaving her messages but no

response. I finally had to ask to talk to her manager when I found out my

modification case was closed by her w/out notifying or discussing it with me. I was

furious. I said who is this XXXX XXXX why did she close my case. " Sorry '' is the

only word I heard from them. They gave me another agent named XXXX XXXX,
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Tel : XXXX Ext. XXXX who was a carbon copy of XXXX XXXX. I filed another

modification file which after 2 weeks or so she said they have offered me monthly

mortgage payment of {$2800.00} which again is {$500.00} more than my current

mortgage. I said are you out of your mind? To make it short I had to apply for

another modification stating that I need a mortgage with 45 years term, interest

rate of 2 % and monthly mortgage payment of no more than {$2000.00}. Couple of

days after I faxed the modification forms to XXXX I realized I missed out couple of

issues that I wanted their underwriter to know so I had to fax her couple of more

pages to XXXX separately for their underwriter and called XXXX and asked her to

give them to the underwriter. On XXXX page I stated to the underwriter to drop the

nonsense additional charges such as Attorney fees ( what Attorney Fee?? ) and

late fees. The whole problem is I fell behind because I had no job and not because

I had an income and did not want to pay. I also stated that I would like the Escrow

account charges to be included in the $ 2000/monthly mortgage that I had

proposed. After two weeks I knew she is up to something that she had n't called. I

called her on XXXX XXXX and asked her if she had given the underwriter my last

XXXX additional pages. She said NO. I said why not? She had nothing to say.

Then she said I put them in your file. So she had not done a thing. She said that I

was assigned to a different agent named XXXX XXXX, Tel.XX/XX/XXXX. I have

no idea why they change so many agents on me. I decided to modify the Lease

amount from $ 2200/month to $ 2000/month since my sister advised me

repeatedly that she could only pay $ 2000/month toward the mortgage. So I faxed

XXXX a new Lease agreement that shows Monthly Rental of $ 2000.I advised her

on this change.Instead of giving me the outcome in 30 days each time they had a

response in 48hurs.Their decision is predetermined.I need help in getting an

affordable mortgage.

our house was on the market for a short sale already agreed upon by both parties.
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We have an agent who was in constant contact with the mortgage company and

they have authorized a short sale. Suddenly we received a message that the

house has been foreclosed on XXXX XXXX with no notice.

Around XXXX XXXX I started sending in required documents to XXXX XXXX of

Fairway Mortgage company after our offer was accepted on our new home. We

usually sent him everything he requested within a few hours each time. Later in

the process we started asking if they had a close date in mind since the house I

was renting now had a contract on it and they would be closing XXXX XXXX, we

had to close before them. From the very beginning we asked for XXXX XXXX and

constantly reminded them XXXX XXXX was rapidly approaching. We were never

told XXXX XXXX was impossible. XXXX XXXX I 'd put a comment on a social

media about how they are not keeping us updated on the progress of our loan and

keeping us in the dark. A friend had recently closed with them and it was a great

and fast experience. She gave me a few names from corporate headquarters to

call for help, which I did. They corporate people were shocked and the lack of

information they could obtain on our loan, they were trying to help expedite it

because XXXX XXXX was the following week. I was told that the particular branch

of Fairway I 'd chosen was having personnel problems and some loan officers had

left and one was on medical leave so all of the loans had to be routed to corporate

for processing. We checked with these ladies almost every day and did n't end up

closing until XXXX XXXX and even up to the day before at XXXX pm, XXXX

Mortgage was asking for paperwork proving my boyfriend had paid a boat off with

one credit union and the other credit union used the funds to pay off such boat!

Bottom line we did n't close until XXXX XXXX, had to hire movers ( {$750.00}

worth ) to move us because we did n't close until XXXX and the house we were

moving out of closed the next day, so we had only hours to get our belongings out

of the house. The XXXX and hard spots this company put us through was a
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nightmare. We were kept in the dark through the whole long process and Fairway

was made aware from the beginning that the house we were occupying had a

contract on it and we had to close and vacate prior to their closing date of XXXX

XXXX. Worse house buying experience I 've EVER had.

Attempting to get my excess Escrow balance refunded to me. Current balance :

{$1500.00}. Required Cushion/Minimum Balance : {$300.00}. Company admits

there is a problem, but will not release funds.

I am filing a complaint against the current holder of my mortgage loan, XXXX

XXXX XXXX XXXX XXXX XXXX well as the new lender/servicer Towne Mortgage.

A sale date was scheduled for XXXX XXXX, and as I was trying to work things out

with XXXX I received a letter addressed to me, but containing the name and

address of a different XXXX XXXX client stating that my loan was being

transferred as of XXXX XXXX, a week AFTER my sale date was scheduled to

occur. This appears to be part of a pattern on the part of XXXX XXXX, XXXX

XXXX and now Towne Mortgage. They have engaged in unethical mortgage

servicing practices that are meant to mislead me, confusing me as to whom owns

my loan, who is servicing my loan, who I am supposed to pay, what is my loan

number etc. I believe there is some type of massive shell game going on, where

several entities are colluding to transfer loans and securities in order to confuse

borrowers, increase revenue, evade taxes and state recording guidelines and

game the system. I do n't understand how this is legal, how they can send out

paperwork that a security is being transferred when it is scheduled to be auctioned

etc. Not only that, neither XXXX XXXX or Towne Mortgage is licensed to do

business in the state of Pennsylvania. I provided this documentation to the sheriff

who agreed to postpone the sale date for 60 days due to these inconsistencies.

We refinanced into this loan in XX/XX/2008 with XXXX XXXX. When they failed
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the loan went to XXXX and then it was transferred to XXXX. We ran into tough

times. I lost overtime and hours and my wife XXXX has had several major medical

issues such as XXXX resulting in increased medical expenses, XXXX and loss of

employment. We tried to work things out with XXXX and they did put us in a plan

where the back payments were put into the balance, although we did not save

much. We paid as agreed on this agreement for several months and had an

emergency arise where we were short on funds. We fell behind a payment, but

after calling into XXXX they told us we could wire in a new payment to put us back

in good standing. When we tried to wire the funds in they would not accept it and

things went south from there. XXXX told us they would not do anything to help us

and that they did not participate in any type of government programs. Then they

transferred our loan to XXXX XXXX. We were not able to speak with anyone at

XXXX and were not sure what our loan number was. After a few months our loan

was transferred to XXXX XXXX. We became alarmed when we looked at our legal

paperwork and saw that XXXX XXXX and XXXX XXXX had the same business

address in Oregon, but on other legal documents XXXX XXXX had an address in

XXXX CO and XXXX had an address in Tennessee. We were also curious as to

how these transfers occurred without any substitution of trustee paperwork being

filed. We did try to work with XXXX to see if there was a way we could resume

payments and get back in good standing and were told the only option was to

make a {$10000.00} down payment and then they would talk with us. That was not

feasible and XXXX set a sale date. Then we got paperwork a few days before the

sale stating our loan was being transferred again, on a date AFTER the sale.

However, the borrower name and address on some of the paperwork did not

match my information. I called XXXX and talked to XXXX XXXX and asked how

this was possible. He stated that they had sold a pool of loans to Towne Mortgage

and that it was just a mix up, and that they would send the proper information. I
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My brother passed away in XXXX on XX/XX/XXXX His mortgage with Wells Fargo

went unattended until XXXX when the family figured things out and made a 3

month payment to bring the note current. In XX/XX/XXXX I went to a Wells Fargo

branch in XXXXXXXX near where I live to make a mortgage payment and was

informed my brother did not have a mortgage with Wells Fargo. When I pressed

the issue I was informed that the mortgagee was only my brothers ex-wife and my

brother was only listed as someone who was to receive the communication, ie :

monthly statements. From XX/XX/XXXX - XX/XX/XXXX, I responded to all Wells

Fargo letters, answered all phone calls from Wells Fargo and stayed in contact

with Wells Fargo to resolve this issue. Early in XX/XX/XXXX XXXX from Wells

Fargo foreclosure department called and asked for my brothers ex-wife. Explaining

the death, appointment as personal representative, etc. for the XXXX time to Wells

Fargo, because none of the Wells Fargo representatives bothered to input a

record of the phone calls, XXXX told XXXX I was not in Wells Fargo system as

someone he could discuss the foreclosure with. When asked what foreclosure he

informed me the property was 2 days into forclosure, he would look into this mess

and get back to me within 2 days. Hearing nothing from him, on day XXXX, I went

to the XXXXXXXX Wells Fargo branch to make a mortgage payment. Wells Fargo

refuse to accept this payment. I then contacted an attorney and we were able to

get the property reinstated without fees and penalties including Wells Fargo

attorney fees. A request for an " investigation '' into the situation was requested.

An investigation was conducted by Wells Fargo and concluded, my summation,

because Wells Fargo did not tell me they could not find the account or tell me I

could not make a payment, no adjustments would be made. My complaint is :

Wells Fargo knowingly denied both my brother, when he was alive, and myself as

personal representative access to his mortgage information due to his not being

listed as a mortgagee in Wells Fargo records. This repeated and on going
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behavior of Wells Fargo continues to reap Wells Fargo the benefits of a non-

modified mortgage with a XXXX percent interest rate. Last week I paid Wells

Fargo {$9300.00} to reinstate the mortgage because the remaining balance of the

mortgage is about {$55000.00} and assessed value of the property is about

{$170000.00} and as a family, we have decided the property can not be let go of

with this amount of equity at stake. Wells Fargo 's investigation does not include

anything from XX/XX/XXXX through XX/XX/XXXX and the reason the property is

in foreclosure is simply no payments were made. I believe the reason the property

went into foreclosure is that Wells Fargo has a complex set of policies and

procedures which allows the to XXXX track a mortgage. Having a customer

responding to communications and calls on XXXX side while moving the property

into foreclosure.

I initiated my request for a loan modification with Seterus on XXXX/XXXX/XXXX.

In order to get movement on my modification, I had to to reach out to my investor,

XXXX, directly in XXXX/XXXX/XXXX.

Seterus offered me a Trial Period Plan on XXXX/XXXX/XXXX which required that I

make {$890.00} payments on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX. All these payments were made as agreed. To date, I have not

received my permanent modification documents. I talked to a Seterus customer

service representative, XXXX XXXX, on XXXX/XXXX/XXXX.

XXXX said that modification papers were being drawn.

The documents had not arrived by XXXX XXXX, so I called Seterus and talked to

XXXX on XXXX/XXXX/XXXX who said that the documents were being generated.

To date, no modification documents have been delivered to me.

Central Mortgage Company charged a late fee that should not have been charged.

They have done this several times on my online bill pay.

BANK OF AMERICA wrongly reported we were late on our monthly payment on
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XXXX 2013 which i snot true, i already contact bank many times but they did not

corrected

GreenTree Mortgage LLC offered me a Mortgage Modification Trial Period Plan ;

however, their offer was dated XXXX/XXXX/14 and I received it on

XXXX/XXXX/14, the same date the XXXX payment was due. Their envelope was

not postmarked so I could not confirm the date they actually mailed it. Because I

could not confirm the date they mailed it and I received it so late, I could not trust

their offer was legitimate and therefore I did not make the XXXX payment due

XXXX/XXXX/14 which is the same date I received their offer.

we purchased a manufactured home in XXXX and obtained fha financing. To date-

Tax records do not show our property as real property- they only have it listed for

XXXX for the land value. We have tried since XXXX to get the original mortgage

company ( XXXX ) to correct documents and file with the tax office. Until this is

completed we are not able to file for homestead or over XXXX exemption. We also

applied for a loss mitigation and were denied due to unresolved liens shown on the

title search. all of the liens showing were for similar names and not ours but they

were unable to correct the deeds and used that as excuse for denying the loan.

They were already in the process of trying to foreclose but were not able due to

title issue. in XXXX XXXX, we were sued by XXXX XXXX, Tx for unpaid taxes on

the manufacutured home which was still listed in the previous owners name. We

could not get XXXX to pay the taxes until we contacted HUD. they in turn

contacted XXXX and told them they needed to pay the taxes. In order not to lose

our home we had to file chapter XXXX bk and started making payments again.

Once our loan was sold to Loan Care- our payments were increased from XXXX to

XXXX due to the escrow shortgage, We were not able to pay the increased

amount. Once loan was sold to Seneca, Our payment were then again dropped

back to XXXX, But they would not allow us to make payment unless we paid the
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full arreage. They will also not speak with us since we have filed Chapter XXXX

and state they can only talk to Trustee for BK- So here we are 5 years later without

a home listed in the tax records. I have attached copies of all tax records, letters,

petition for suit.

I issued a Qualified Written Request to my servicer in XXXX. Shortly thereafter the

servicer requested an extra 15 days to respond. Servicer still has not responded

and has gone well beyond the 15 days requested. In addition, when I requested a

mortgage assistance package I was told by a representative of the servicer that I

would not be allowed to apply for assistance. Instead of responding to the

Qualified Written Request or allowing me to apply for mortgage assistance, the

servicer has scheduled a foreclosure sale. This is the preferred method of offering

assistance with my servicer - Select Portfolio Servicing.

Several years ago my XXXX mortgage was transferred to Green Tree for

servicing. I immediately called Green Tree to set up on-line payment of my

monthly bill. Well, I was rudely informed that Green Tree does not accept on-line

payments. The customer service person, referred me to a phone line that handles

complaints about Green Tree. Can you imagine the number of complaints Green

Tree receives, if they have a separate department that handle these matters for

the company.

This morning I received my SS payment on-line and immediately went on-line to

pay XXXX Mortgage, XXXX XXXX Bank, XXXX XXXX, and XXXX Card. And I will

mail my payment to Green Tree, because on-line payments do n't work with them.

The lender took to long to approve the loan. I qualified but he/she took so long that

I had to file XXXX extensions and I am now out an earnest money deposit.

This is the XXXX time I have to submit a complaint with the Consumer Financial

Protection Bureau. Ocwen is once again stating that I am late on my mortgage

Page 23222 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 23223 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc CA 925XX Web
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payments even though my payments are submitted automatically bi-weekly by my

financial institution. Based on information derived from my financial institution I am

XXXX a payment ahead on my payments. Ocwen is the most incompetent

company that I have ever encountered concerning customer service.

The Servicing Company to my mortgage - Nationstar Mortgage is attempting to

illegally foreclosing on my personal property by selling it at auction on XXXX

XXXX, XXXX in direct violation of HBOR law. Nationstar Mortgage failed to

complete a review of my loan modification submission and request for relief. In

addition, they have failed to offer any alternative to foreclosure programs like short

sale. Nationstar Mortgage illegally commenced and is conducting a foreclosure

while reviewing attempting to find workout relief options for me. They have

mishandled my documents and file several times and failed to properly

communicate with me throughout the process. They simply violated HBOR

specifically under the " dual tracking '' clause. Nationstar Mortgage instructed and

allowed the Foreclosure Trustee named XXXX XXXX XXXX to illegally start

foreclosure on my property. I ran our financials on the Nationstar Mortgage and

Know Your Options website and the result was that we are eligible for a loan

modification with a lower payment to save our property. See attached documents.

So there no reason why Nationstar should denied our request or foreclose on the

property.

We refinanced our loan in XXXX 2015, with XXXX XXXX XXXX XXXX XXXX Loan

# XXXX. Our loan was sold to Nationstar Mortgage LLC effective XXXX XXXX,

2015, loan # XXXX. At the time our loan was transferred to Nationstar, per the

letter their was a transferred escrow amount of {$1600.00}. Nationstar states they

only received {$1.00} from XXXX XXXX from the transfer of the account. In the

meantime, my homeowners insurance has expired because no one sent payment.

And the {$1600.00} escrow account of my funds is missing. No one can tell me
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where the funds have been applied and why they are not in my current escrow

account.

Complaint number XXXX about Citi Mortgage. We call over and over trying to

speak with some one. Most of the time we get someone who does not even speak

XXXX and we do not understand anything they are saying. We have to call back

several times in a roll just to get a person we can understand. Then that person

will not transfer us or even give a message to the person we are trying to reach. It

is completely madding. Every email or letter we get always states we can contact

them at any time. What a bold face lie that is. We spend hours trying to reach

anyone that will talk to us and then never get them. At best we get to make an

appointment for them to call us back and they never do. This has happened at

least XXXX times that we wait for a call that never comes. Why will they not talk to

us? Why will then not return calls? Why are they foreclosing on our home without

even trying to talk to us?

Loan office has some sort of issue with questions about my loan. Every time I ask

details I get unclear answers and push to another time. If I email him my questions

about the extra payment plan agreed to, I receive vague answers in red & no

contact info for said XXXX party servicer ( XXXX ). XXXX who services my

mortgage knows nothing about extra payment plan agreed to. My original

mortgage is with Resmac, my servicer is XXXX, the third party whom they have

the agreement with is XXXX. It 's a whirlwind of confusion. XXXX XXXX XXXX a

XXXX Resmac

I experienced a hardship in XX/XX/XXXX when I lost my job and then divorced in

XX/XX/XXXX. This resulted in a prolonged financial hardship and I contacted my

lender Citimortgage and requested assistance. I was advised that I could not

qualify as I was not in default and was told to stop making payments by an

attorney in order to meet the program guidelines. I had returned to work in
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XX/XX/XXXX and was in a position to begin making a modified payment. After a

prolonged period of submitting and re-submitting documents as they were

requested I was denied for modification even though I had been approved for

hardship assistance under the State of Nevada 's HHF. A Notice of Default was

recorded on my home in XX/XX/XXXX. I attended mediation in XX/XX/XXXX,

under Nevada 's FMP and the notice of default was cancelled due to the lender 's

failure under the FMP rules. XX/XX/XXXX I sought assistance from XXXX Housing

counselor and began the process of review for loan modification again. During the

time that I requested assistance I received multiple denials including letters that

identified my loan as ineligible under multiple programs including 1 ) Private

Supplemental program ; 2 ) VA HAMP ( loan is not VA ) ; 3 ) HAFA Short sale

option ( I did not request ) and 4 ) Lack of contractual authority as investor is

XXXX XXXX. Each time the modification was denied I was advised to reapply but

was never reviewed based on my ability to repay. In XX/XX/XXXX another Notice

of Default was recorded and a mediation hearing was held in XX/XX/XXXX and

once again the default was cancelled due to lender failure.

I have been trying to preserve my home for myself and my XXXX children who live

with me. I have had the ability to make payments since shortly after this process

began and my only goal is to keep my home and honor my commitment to meet

my obligations. Citimortgae has made this process incredibly difficult and I have

done everything that they have asked. It is my understanding that as The XXXX

XXXX is a Government Sponsored Entity that falls under the oversight of the

Federal Housing Finance Agency that is does or should participate in loan

modification resolutions.

My home was foreclosed illegally by Bank of America XX/XX/XXXX. I had

requested a short sale, and modification. The papers for the modification were

sent to me to send back but the foreclosure was done before the date to return the
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forms. Squatters had taken my home and refused to move out. I reported the

squatters to B of A. They refused to do anything. I called the bank more than

XXXX times trying to advise them of the squatters. The house was foreclosed and

legal action was taken against me to get the squatters out. I have eviction actions

on my name at the court house and I did not receive any notifications of the

actions taken. I have just recently seen all the legal actions processed in my name

when I was denied another credit rental action. The squatters moved into my

home in XX/XX/XXXX and stayed there until XXXX or XX/XX/XXXX. I asked the

police to evict them. They refused because Bank of America said it was their

house and it was their responsibility to get them out and not mine. The squatters

damaged the home. They stole all of the copper and the air conditioning unit. The

house was infected with roaches and holes were in the walls. I have been charged

with all the damage and my credit record is showing evictions I was not

responsible for. I had processed a change of address but did not receive any

notifications. I had requested assistance but the different depts. were not letting

each other know what they were doing. My modification was being processed the

same time the foreclosure was being processed. I called the attorney for B of A

and was told the foreclosure was sealed. I called B of A and was told my short

sale was possible and another dept had me set up for the modification and I lost m

house on XX/XX/XXXX. What can I do? The process was illegal.

I went to my local PNC bank branch where I do the majority of my banking to apply

for a mortgage loan. Initially I gave them permission to run a credit report and

begin the loan application process. Their originator called me to let me know that

my credit score was a XXXX and my rate would be 4.125 % on a 30 year fixed, I

then decided to shop the rate. I received a better rate from another lender and let

PNC know this so they decided to match that rate of 4 % and not charge me any

points to get there. When I finally received my credit score report from PNC 12
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days later I realized that in fact my score was a XXXX ; which is obviously a

significant difference. By the time I realized this mistake we were under 30 days

from our close so there was n't sufficent time to shop for a new rate without losing

the house we were buying. My purchase was contingent on the sale of my home ;

we had a buyer and agreed on a sales price. My buyer was also using PNC and

the same loan originator from the same branch. Next issue was my home

appraised at $ 47K less than the agreed upon purchase price, so naturally PNC

would n't underwrite the loan and now my buyer had some suspicions about the

price. Luckily the buyers brother was also an appraiser and he believed our price

was fair. The buyer found a new lender and they did a new appraisal which came

back over our sales price. This issue resulted in us having to postpone the closing

on both properties for 7 days. So now 10 days before our new close date I was

informed by my lender ( PNC ) that they would no longer honor my 4 % rate

without adding a fee of {$1500.00}, essentially making me buy a point to get to the

previously agreed upon rate of 4 %. I was given no options or explanation, just a

call from my originator to disclose the new fees. When I asked for clarification he

provided no clear answers and immediately told me to contact his manager. I hung

up and called the manager over the next ten days sometimes multiple times a day

and I hardly heard back from her. I completely understand that phone tag is

normal and people are busy but I felt as though my calls were being screened and

purposely not returned in a timely fashion. In addition to this my GFE as it was

explained to me was off by $ 9K as compared to my final HUD. Again the loan

originator had trouble communicating the differences between the XXXX and

where we missed the mark. He had me call the closing company to get an

explanation of the HUD and that 's when we realized that his numbers were really

out of whack. I truly feel like I was steered into an unfair loan and forced to pay a

fee that was n't properly explained to me. Not to mention that initially they did n't
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I had to file bankruptcy in XXXX and have been trying to work with Wells Fargo to

get a loan modification / payment reduction ever since. I have called and left

messages with my name, loan number, and phone number. They have not

returned my phone calls, which they say is within 48 hours and finally one of the

reps told me they had closed my account in XXXX, XXXX this is XXXX, XXXX and

they are intending to issue a motion to release on my home. This has not been the

XXXX time Wells Fargo has done this, I will call to speak with my preservation

person whom many times I had to leave a voice mail, only to find out from another

rep my account had been closed. This phone tag activity has gone on since XXXX.

I have sent paperwork to them on numerous occasions and have been turned

down over and over again. I have shown them we do not own a business because

they accused us of hiding money, because my husband did on the side handyman

work to make ends meet. We had a rental house that was empty for 3 years and

they even took pictures to the fact but said we could get future income. That house

was foreclosed on. Wells Fargo said the investor does not allow modifications, but

Wells Fargo has many programs. Wells Fargo took pictures of my home and told

my insurance company that the home was vacate/unoccupied and now they want

to cancel my homeowners insurance this month, XXXX XXXX. We had an

electrical fire back in XXXX/XXXX/XXXX, the insurance did not cover items the

City of XXXX said had to be done, it had been hard finding a contractor, but one at

my church will do it. We have been living with family, friends, hotel and at the

church apartment now. My husband became ill in XXXX, XXXX, has not worked

since. He had XXXX in XXXX, XXXX, XXXX in XXXX, XXXX and his company

XXXX XXXX, XXXX. I am XXXX years old, working, I owe more on my house than

it is worth, all I want is an affordable mortgage
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The loan was assigned originally by XXXX as nominee for XXXX XXXX in

XX/XX/XXXX - and by a known robo signer with title of assistant secretary of

assignments for XXXX. Then robo signed again in XX/XX/XXXX by XXXX XXXX

and notarized by XXXX XXXX - XXXX robo signers. False representation by SPS

that they offer me application under the DOJ National Mortgage Settlment Act -

THEY DID NOT DO THAT! In fact they refused to allow application saying that

they did not work those. However, XXXX XXXX who was originally assigned my

loan at the beginning of receipt of it disclosed that the file was sent to her

specifically because it was tagged as a DOJ benefits and application loan. She

said that they failed to offer me the application and did not follow the process to

inform me of the availability of the program for me because of the illegal

foreclosure actions that had taken place against me and had been included in the

foreclosure fraud program and award. There are so many problems that it is

impossible to address them all in this space. I am attaching a letter and some

documents for review. I should note that this is just the tip of the iceberg.

Accounting has not been provided to me as requested all the way back to the

beginning of this loan so that I can assess all charges.

Entered into a short sale 1 month before the seller declared bankruptcy. A

{$170000.00} judgement from default of a business loan. A third lien holder was

assigned to the home. After the dust settled and with consent of the sellers we

provided a HUD-1 to the bankruptcy trustee to move forward with the sale of the

house. The cost of the house {$800000.00}. The HUD-1 represented the payoff to

XXXX and XXXX mortgage holders and {$25000.00}. for removal of the lien from

the judgment. This appeared to allow the short sale to move forward. Because of

the HUD-1 showed funds that would be available for her creditors. The trustee

petition the court to hire an attorney, then used our HUD-1 to file an adversary

case ( XXXX ) to remove the judgment. After nine months we expected a revised
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HUD-1 with the trustee as the third party to develop and move forward with the

short sale. To everybody 's surprise Nationstar the senior lien holder changed the

price of the house and increased it by {$90000.00} which was way out of align with

the value of the other homes. Nationstar has around {$750000.00} payoff. You

could ask yourself why does n't Nationstar sell the house and just take what 's

owed. Four months, after trying to negotiate a sale, we were told that Nationstar is

like a bank. Unlike a real bank that requires to have percentage of cash in its

reserves Nationstar uses the asset as the reserve. If the house was bought buy

the previous seller at {$1000000.00}. the bank looks at its book value and

compare is liability. They are {$250000.00} into the money. Immediately this

property became a valuable asset to their portfolio. Nationstar uses advances

through securitization of servicing agreements. Unlike XXXX and other banks

Nationstar business is building a portfolio of performing assets. Nationstar had

acquired a lot of properties in the last 2 years. The regulatory agencies have n't

caught up. As far as this short sale is concerned Nationstar over stepped by

misrepresenting to the Bankruptcy court. What 's in it for me. I am half of the HUD-

1 the buyer. Half of that government document is me and Nationstar used it to

remove a judgment for their own financial gain. I just wanted to buy the house.

I applied for a refinance loan with AmeriSave Mortgage. The appraisal came in to

low which would have resulted in the need to close my HELOC. I cancelled the

loan. AmeriSave has n't refunded the appraisal fee yet.

G.E. Retail Bank place in collections # XXXX an amount that was already settled.

See attached documents. Sloppy and erroneous credit reporting prevented me

from obtainingthe credit score needed to refinance my home.

Been dealing with Bof A and NationStar for FOUR YEARS Trying to get a

modification in place on XXXX homes we own. ( XXXX a rental and # XXXX our

personal home. ) Have done EVERYTHING they 've asked and have the
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paperwork and fax/mail receipts to prove it. Constantly getting more and more

requests for docs they " did n't receive ''. We were allegedly in modification talks

and were attempting to secure XXXX, and they went ahead and foreclosed

anyway. They also got a judgment against us that we were n't EVEN SERVED! I

have about XXXX pounds of documents, emails and receipts for evidence oXXXXf

my allegations, so believe me if you want some good evidence of the illegal half

assed business practices, I 'm your gal!

I recently filed for Chapter XXXX Bankruptcy and the Bankruptcy discharge was

received on XXXX/XXXX/XXXX. My home mortgage was not included in the

Bankruptcy and was not discharged. A reaffirmation agreement was not submitted

for the home mortgage as it was our primary and only residence and we were not

required to re affirm the home mortgage debt. I have had the mortgage/loan since

XXXX XXXX, have never been late and never missed a payment. Since filing for

bankruptcy in XXXX XXXX my mortgage lender has stopped sending monthly

statements. After the discharge was received the mortgage company refused to

submit my monthly statements. I have called 3 times since XXXX XXXX XXXX

requesting to have my statements mailed and the mortgage company has refused

to do so. The mortgage company stated if I do not submit a re affirmation

agreement for the loan they would not report the on time payments to the credit

bureaus and would not submit monthly statements. The bankruptcy has been

completed, the discharge has been received and the mortgage company refused

to send me monthly statements.

I believe my issues may fall under JUDICIAL MISCONDUCT, Federal District Ct,

XXXX, XXXX. I can appreciate how convoluted this may sound My purpose is to

learn if XXXX XXXX dept will even condisder a review of my situation. Assuming I

can get an ear without wasting cfpb valuable time. I was awarded my claim for title

of XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX by XXXX XXXX, XXXX,
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XXXX late XXXX XXXX. Judge XXXX held a hearing at requet of AHMSI, XXXX

XXXX, attorney for AHMSI. At this hearing Judge XXXX asked XXXX if she had

any lawful " note '' to prove American Home Mortgages legal standing under TILA

XXXX. XXXX answered " NO ''. With that admission Judge XXXX dismissed

AHMSI. Iwas XXXX and was hen under instructions to draft his order funding in

favor o ( m ). A week later I used that order to place lawful title in my name. From

that point I commenced doing expensive improvements totaling some approx

{$50000.00}. and commenced living in my home.

Approx 1 year later I received notice to appear inXXXX Federal Dist Ct, Judge

XXXX XXXX Presiding. In approx mid XXXX after I preparedly self for defense,

XXXX. Not too long after I received Notice of Dismissal in favor of XXXX, OCWEN,

AHMSI, Option One tat I XXXX XXXX XXXX was dismissed with prejudice,

precluding me to be flushed down the Federal Ct toilet. Subsequent to that I was

forcibly evicted about the same time I was in a life threatening XXXX and was

hospitalized with XXXX. During my recovery I was forced to vacate. My life

became an unholy terror ending up with me being forcd to leave XXXX to be

assisted by my older brothe and finally settled in a mobile home in XXXX XXXX. I

live now in near abject poverty having lost not just a valuable home bur the over $

50k Judge gave to the criminal bank XXXX and the equally criminal OCWEN, and

AHMSI. For me, well educated, it XXXX of justice spearheaded by Fed Judge

XXXX XXXX. It smacks of a Federal Judge acting in collusion with several criminal

( aledged ) banks and absolute and total disregard of TILA XXXX which I followed

to a T from way back in XXXX when AHMSI CEO XXXX ) e mailed XXXX

promises to provide that which TILA requirers under law. AHMSI merely lied an d

laughed at me failing al my XXXX ret Rec proof of delivery required by TILA. They

commenced lying in writing mid year and refused to honor the CEOs promises to
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provide data.

Like I said, quite convoluted but all tue and I have never found any counsel to

assist me. Back then, before XXXX XXXX took hisCFBP position, all XXXX

attorneys were gun-shy of all these fat kat mortgage servicers. I actually contact

XXXX XXXX just before he left Ohio and was never able to reach him up ti l.

In Advance I thank you for the look see that put this XXXX yrs old XXXX Vet on

XXXX. I am reduced to begging for constructive help. Kind of given up all hope.

XXXX XXXX XXXX XXXX XXXX

Debt was forgiven, confirmation letters received, XXXX received, but lien is still on

title. We have asked several times for lien release, we can not get any straight

answers, and it is still not done, it has been more than 30 days. Debt was released

in 2014.

Early last year I fell behind in my mortgage payments due to loss of income. After

a few months when I was getting back on my feet, I began seeking hardship

assistance so I could get back on track. I applied for help through the government

program XXXX. I was contacted by XXXX XXXX at Affordable Housing Corp, who

has been helping me through this process.

I started seeking assistance through loan modification in XXXX of XX/XX/XXXX,

when I was 3-4 months behind on my mortgage. For nine months now I have been

submitting all requested documents, signing forms, writing letters of explanation

about every thing, completing their " hardship affidavits '' and " workable solutions

package '', meeting their every requirement in a timely manner. I was told

repeatedly that when they had a complete application with everything they

needed, that my request would be submitted for review, and at that point any
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foreclosure process would cease until a determination had been made.

In XXXX XX/XX/XXXX I was notified that my loan had been turned over to

attorneys for foreclosure. I continued to submit all required documents with the

expectation of being notified at any time that they were stopping the foreclosure

process because they had everything they needed. However, the requests for new

paystubs and bank statements, etc. never stopped, and I continued meeting their

requests in a timely manner. Sometimes two or three weeks would go by before I

got another required document request, and the whole time the sale date of XXXX

XXXXXX/XX/XXXX ( tomorrow! ) kept drawing nearer.

Though I was assigned a homeowner support specialist, she was not available for

me to get in touch with, without scheduling a phone appointment with her several

days in advance. Sometimes I would receive the call I was waiting on, sometimes I

would not. My emails went unanswered, and my questions and concerns ignored.

I received a letter from Citimortgage early in XXXX, dated XXXX XXXX,

XX/XX/XXXX, stating that " Your application for mortgage assistance is complete

... Foreclosure activity will cease while your complete application is being

evaluated for hardship assistance. We expect to complete our review by

XXXX/XXXXXX/XX/XXXX ... '' Foreclosure activity WAS NEVER CEASED, and

now my home of 12 years is scheduled for sheriff 's sale tomorrow, XXXX XXXX.

While desperately trying to get the sale postponed over the last week, I have been

told, " Sorry, we ca n't help you, '' and " Sorry Ma'am, timing was not in your favor.

'' Not XXXX person will admit that they have dropped the ball and messed up, nor

will anyone from the mortgage company step up to help get this sale postponed so

my situation can get a fair review.

I have been cheated out of a fair chance to save my home. I have explained to

them that I could have been making my payments for the last XXXX months if they

had just worked with me, and I have WANTED to make my payments. It was
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brought to my attention that they have violated your Regulation XXXX XXXX, and I

would like my official complaint to be on record. I have not only NOT been treated

fairly, I have been outright lied to repeatedly -- and no one cares.

I have tons of correspondence from them, and XXXX XXXX at Affordable Housing

Corp in XXXX, Indiana, can verify and document everything I am saying. I accept

responsibility for getting behind in my payments, but I have made cooperating with

their every request a priority so I could save my home. I was told that in a matter of

a few days, if the sale is not postponed, that I would be TRESPASSING in my own

home! How can that be when THEY have not lived up to their spoken and written

word???

While dealing with all this, my father passed away XXXX XXXX, and yet I have

met their every demand, only to be told it was n't good enough. The stress,

unfairness, and uncertainty is almost unbearable. CAN YOU PLEASE HELP ME??

There was a withdrawal from my escrow account in the amount of {$1300.00} and

the loan servicing company, XXXX, does n't know why the disbursement was done

nor do they know where it went to. This occurred on XXXX/XXXX/2014 and I have

called them monthly ever since but with no success on getting them to credit my

escrow account. They even acknowledge the mistake but will do nothing to correct

this. Now my escrow account has a shortage and they have also increased my

monthly payment because of this. I have requested to speak with supervisors or a

manager but I have n't had much success getting one to return my calls. I seek

your assistance in this matter before I have to seek legal action.

Hi well flagstar was my bank they wouldnt modify my loan stated i didnt have

enough income.I explain my income would go up in a few weeks They only added

my income up and said i couldnt afford the morgage. I feel they could have did

something to help me i had been in my home for 22yrs. and lost and walk away

with nothing. Flagstar took the loan and 3 mos later is when my income drop thats
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why they said i couldnt afford the lloan. If i knew i could have come up with more

income from a family member maybe i would had better chance. but they

recommended nothing i feel im still intittled to something what a lost for me do u

know of anyone to look further into my case. I was supprise to see they have to

pay back so much money to consumers i wait for your response Much Thanks

We are currently trying to refinance our current mortgage to XXXX from Ocwen.

We had a loan modification with Ocwen XXXX. We are not late with payments or

in foreclosure. We started the process for refinance over XXXX weeks ago with

Cash Call. Ocwen will NOT provide the pay off to XXXX. They have been

harassing me, stating they need various " bogus '' things. XXXX requested the

payoff, but they call and harass me! An example of their misdeeds ... I spoke with

them XXXX XXXX at XXXX very upset because they had not sent the pay off to

XXXX. The agent told me after she spoke to her " supervisor '' that they DID

indeed have a copy of that appraisal and the pay off would be sent to XXXX XXXX

within 3 days. Come to find out someone at Ocwen cancelled the request for pay

off the evening of XXXX XXXX, because they " could n't reach me to get

authorization for the pay off ''. I had just spoke with them the day before! They

assigned me to XXXX XXXX XXXX XXXX XXXX XXXX X XXXX. They keep with

these types of games. An appraisal was done within the past 6 weeks. They are

trying to make me pay for another appraisal by THEIR company. I have sent color

copies of the appraisal and XXXX has ALSO sent color copies of the appraisal. I

have just received another call from an appraiser from Ocwen today. They are

breaking the law by withholding the payoff to XXXX XXXX. We have a right to

refinance. They have all the documentation they need and are still playing games

and breaking the law. We want our pay off to XXXX XXXX ASAP and litigation

brought to Ocwen for their continued misdeeds and breaking the law.

Green Tree financing has had an equity line of credit on my property in Ohio. In
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XXXX XXXX, they bought the primary mortgage from XXXX. Green Tree doubled

the payment on the equity loan in XXXX XXXX. I filed for loan modifications on

both loans, the equity interest rate was dropped, but the primary loan was offered

to extend back out to a 30 year mortgage at 6.875 %. I did not take this and asked

for the amount to bring the mortgage current. I did a pay by phone payment on

XXXX XXXX XXXX for {$4600.00}. This was to bring the mortgage current through

XXXX XXXX.

Green Tree did not credit the amounts to the account. I have made several calls to

clear up the matter, but am being told that they have no record of a {$4600.00}

amount. I was told I did n't send in a XXXX payment, but when I produced a

receipt, they asked for a couple of weeks to clear their records. Green Tree also

said I would continue to accumulate late fees and I should be fine to pay them.

I did get letters dated XXXX stating that both loans were in good standing and

were current. Today I received a loan modification packet stating I am 30 days

past due.

During one of the conversations, XXXX from Green Tree said " I needed to

understand that her investors did n't care about the equity loan and just wanted to

foreclose on the property because they could make money ''.

I would refinance to get away from Green Tree, but the value of the home is still

less than the combined mortgages.

My family and I live in insecurity, which apart from our economic situation we have

been facing since 2007 by the economic crisis that I hit us, we have used various

means such as law offices, offices that meet mortgage problems, deal directly with
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the XXXX XXXX XXXX and it 's all the same bank fraud treatment calcularnos As

we won without being certain to reach a payment at your convenience, we have

been going from bank to bank and are today with green tree, my house cost 400K

and today day no 260K worth more, the last lawyer who seek told us that there

was a mortgage fraud because there existed the original mortgage note among

other irregularities at the time of sale, but wanted 15,000 dollars to help eight

years later I have not solved anything and if XXXX XXXX intentions on the part of

banks and could have been a solution to this problem. Our little XXXX does not

allow us to clearly understand the process and we are afraid to take any decision.

May XXXX have mercy on our family.

I applied and received {$50000.00} from the Hardest Hit Principal Reduction

Program. The money was sent to my mortgage come in XXXX 2014. The applied

{$48000.00} and took the difference and paid my XXXX payment and applied

some to late fees. In late XXXX the funds were reversed and sat in a suspense

account and no one was able to explain why it was reversed. It was then applied

and reversed XXXX more times and each time money was taken away from the

principal. To date only a little over {$44000.00} was applied toward the principal

and I was told they took the remaining {$5000.00} or more dollars and paid my

XXXX, XXXX and XXXX payment which I have been paying my monthly

mortgage. In XXXX explanation they said they were given directives to do it this

way then they said they never received any doucumentation as to what to do with

the money and it is their perrogative to do what they want and I have no say so in

the matter. It is the least to say that this has been fraustrating. So many agents

have been dealing with this matter that it is now a total mess and what seemed to

be a gift to help with my underwater mortgage has now been turned into a

nightmare. I need hellp being directed to the right agency who can speak for me.

I began the process of saving our home under the under the Home Affordable
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Modification Program in XXXX, which by the way save our home and I am very

grateful to our government for making this happen. The issue is that I have

suffered a devastating impact that is now impacting our small business. Unknown

to me at the time, my payments under the trail period would be held and I would

have a 90 day late reported on my credit report. I sent a letter to Wells Fargo on

XXXX XXXX, XXXX to request the 90-day late XXXX XXXX be removed. I

included all the supporting documentation to demonstrate that I had paid my

payments on time as instructed by the bank. In addition that I successfully was

approved for the Loan Modification. XXXX XXXX, I received a phone call from

Wells Fargo requesting me to send them my credit report. XXXX XXXX, I fax the

information. On XXXX XXXX, I contact the bank to ensure they had received my

fax. Since they had no record of my fax, I asked for a email to send the

documentation to and also confirmation of receipt. XXXX XXXX, I received a letter

dated XXXX XXXX, stating " Under federal government 's guideline for the Home

Affordable Modification Program we are required to report when the account is

past due at the beginning of the Trail Period Plan ''. I contact the person that was

handling the account and stated I made the payments on time as I was instructed.

XXXX XXXX, I received another letter from Wells Fargo stating that more time was

required. XXXX XXXX or XXXX, I received a phone call from the person at Wells

Fargo handling my request, whereby I was informed that they are unable to

change this reporting on my credit report since it is mandated under the Federal

Government. I asked them to provide this decision in writing. As of today, XXXX

XXXX, XXXX I have not received any written correspondence.

my mortgage company states i did not pay 5 months of my mortgage. I have

canceled checks from Selene Finance. I called they would not speak to me. told

me to mail or e mail a dispute. Meantime they are refusing my last XXXX loan

payments saying is not the amount owed. I have submitted the email with
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cancelled checks, after XXXX more phone calls - customer service states takes 30

days to even review- meanwhile Selene Finance is putting derogatory remarks on

my credit for late payments. This is not the first encounter with this company of

fraud attempts to default my loan. unfortunately i am unable to refinance due to

this company saying i am behind in payments. This company NEEDS TO BE

SHUT down.. I am not the only person they mess with. I have researched

numerous complaints very similiar to mine on the internet posting regarding this

company. I do understand the CEO of this company once was partner in NY firm

and attempting similiar issues. I do hope you can help and eradicate this company,

and stop this fraud business.

This complaint is about Everhome MortgageOn XXXX XXXX they recieved a

check which stated to be applied to principal of {$50000.00}.

on our home. Instead of doing that they put aprox. {$47000.00}. on it put the rest in

escrow and payments ahead.the balance after they received it the balance should

have been {$100.00} I asked on XXXX I believe about the XXXX what the payoff

was and wired aprox! XXXX. for the payoff I never paid attention to the amort

schedule before.after arguing with them they said they would send XXXX back it is

now the XXXX of XXXX no check after reviewing the schedule I also noticed they

reduced my escrow and charged full interest for that month I am getting nowhere

with these people

In XX/XX/XXXX my mortage with XXXX was transferred to Greentree. Starting late

in XX/XX/XXXX I was almost forced on a modification by Greentree. I denied the

modification and was harassed and called repeatedly by Greentree servicing

agents. I almost lost my home due to the XXXX. I was called XXXX times in XXXX

day alone the end of XX/XX/XXXX about a past due payment. I would like to be

included in the class action settlement so could you please give me some

information about how to go about that. To this day I am paying an additional
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{$3.00} for a " servicing fee '' on my bill which they have not yet explained.

Dear XXXX ; Complete failure again by your company leaves me both powerless

and victimized.

This note is to inform you that yet again Green Tree fails to keep good accounting

records and provides zero customer service.

I have no faith in your ability to carry out basic business practices and repeat my

request to please sell my mortgage to another company that may value me more

as a customer.

For anyone unaware of what has happened and continue to happen. You need

only to look at statements dated XXXX/XXXX/2015 & XXXX/XXXX/2015 where the

principal balance remains exactly the same. Please note the amount due in both

statements are vastly different. This is a clear action by the company to withhold

my payment to gain more interest. How is the evident? The company gets

automatic payments twice a month from my bank account and has for many years.

It should be impossible for there to be a late payment or for the principal balance

to remain the same from XXXX statement to the next. I 'm making XXXX payments

within a billing cycle and Green Tree withholds the payment for financial gain. That

is theft.

Most recently I contacted your customer service phone line where a representative

could not explain the error in statements. She claimed a corrected statement

would be sent to me within 3-business days and that would have been XXXX

XXXX, 2015. It has yet to arrive. When asked how I could trust the value on the

pending statement to be accurate since the last one was not, she could not

provide an answer. Upon my request she transferred me to a supervisor and that

line never led to a human answering the line.

A copy of this note is being sent both the Federal Trade Commission & the

Consumer Financial Protection Bureau. It is important to note I will also reach out
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to various lawmakers to seek some kind of solution that prevents this powerless

situation where a customer is held hostage by a bad company.

Very disappointed XXXX

I have paid off my loan but have not received my remainng escrow funds. I paid

the loan off on XX/XX/XXXX and it is now XX/XX/XXXX. Per Bayview policy, I am

to have my funds " forwarded to me 21 days after the payoff date ''. After ( 2 )

phone calls I was told it was mailed on XX/XX/XXXX ( which is past the 21 days as

well ) but that it would take " up to 21 days to get to me in the mail ''. This is

alarming as no mail takes 21 days and for the company to make such a statement

should be looked into.

I got XXXX and was off work for a couple of months and we got behind on the

mortgage so I wanted to do a modification and went through the process we sent

in all our information and waited on their response. Finally we got a letter in the

mail informing us that our mortgage payment has went up over XXXX dollars a

month for the rest of the loan. Our payment went from XXXX to XXXX for the

remainder of the loan. We were told to pay the new monthly payment or they will

take home. After talking to many different people asking why our mortgage has

went up someone finally told me that after looking at our finances they determined

that we could afford the make the higher payment and if we could n't we would

have to do a short sale or get our home taken. This is the WORST mortgage

company in America!!!!!

Nationstar Mortgage is sending foreclosure notices - we had to borrow against our

house because of medical necessities and were charge 19 % interest on a $ 58K

house. We got behind on our taxes but made a deal to pay them off with the City

and met our payment schedule. Nationstar decided to go ahead and add that to

our mortgage and pay the taxes off and add to the note. Then apparently we did

not realize the full extent of a balloon note - seems like they went ahead and paid
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taxes off so we would owe them more in the end AND 19 % interest that the City

would not have charged us. Plus insurance the same way. We are now being sent

foreclosure papers and they offer no ability to repay or save our house in any way.

We in no way understood the problems what we were signing up for. My husband

became XXXX to work and I am working XXXX jobs trying to make any money.

There was a loan modification after they paid the taxes off ( I was paying those to

the City ) and my payments soared and now there is a balloon payment of the

whole note.

Our original loan was sold to this mortgage company. We did n't understand how

they sold our loan. I have documents but have no way of emailing information but

can get someone to help. We are trying to dig ourselves out of the hole and are

willing to do it but they will give no options. We were desparate to get our

grandchild surgery and took the loan out. Now we have been paying 19 % and

they have added on at the last minute and are telling us we have a balloon note

and have no other way unless we come up with the complete balance. This is our

home and we have no where else to go

In XXXX of XXXX, I met XXXX individuals from XXXX. They told me that they did

n't think that I would qualify for a loan modification. I received letters from a

foreclosure attorney in XXXX XXXX who was beginning the foreclosure. Shortly

after that time, I received calls from the Loan Modification team at PHH. I found

this a bit strange because I thought I was XXXX3 months away from being

foreclosed upon. Now, some 5 months later, with me being charged some

{$6000.00} per month - as I have been for at least 2 years, - this money being

added to my loan balance. My fee 's, penalties, and other moneys outside of my

original balance of {$230000.00} is now over {$230000.00},. Total owed is the

addition of those XXXX numbers.
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So my starting balance before I was unable to pay this mortgage was

{$230000.00}.

Here 's my point, is this some sort of game to just keep inflating what I owe the

bank? Or is this continued mortgage modification process now going into its 18

month, genuine. When this last modification program was resumed in XXXX of

XXXX, I was speaking with a XXXX XXXX XXXX. XXXX XXXX asked me for

nearly all of the documents that I have submitted ad infinatum over the past year

and a half. Every document he asked for.

And now, I find my self once again, with a different loan modification officer, XXXX

XXXX, who is asking me essentially for the very same material. Bank Statements,

Income Statements, Uniform Borrows Statements etc etc. I have submitted these

statements I have lost track of how many times. at least over 15 months.

So bottom line is this. I believe PHH Mortgage Company is, and has been for over

a year, acting in bad faith.This is illegal. I believe they have been doing so

because they know the worth of my property, and they are looking to get every last

penny of what it 's worth.So bottom line ... they have been playing with me simple

to inflate what I will eventually owe them.

Had my property been foreclosed on, 8 months ago, I would be taking home over I

might have been able to take home maybe {$50000.00}. Today, I will not be in the

black, and indeed be forced into bankruptcy. Had I been foreclosed upon during

the banks first attempt to foreclose 4 years ago, I would be coming out of that

foreclosure with possibly as much as {$300000.00} plus.

Page 23376 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23377 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23378 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23379 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23380 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/19/2015 Mortgage FHA mortgage

04/22/2015 Mortgage Other mortgage

Page 23381 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 23382 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This whole system loan modification at PHH has been 1 ) an acting in bad faith, 2 )

totally incompetent and 3 ) a violation the law on several occasions. As far as I 'm

concerned, I have lost over {$200000.00} + because of all the factors mentioned

above.

Please please please, tell me what I can do.

We have been unable to obtain a monthly mortgage statement from Seterus for

over 2 years. We are presently in a financial hardship due to XXXX and any

assistance programs require a statement. We have contacted Seterus numerous

times by phone to request a statement by mail, fax, email, Fed Ex, or whatever

possible means. They state they have submitted the request, but nothing happens.

They have blamed the XXXX Postal Service, but we have lived in our home 20

years and receive plenty of mail. We have received other documents from Seterus

such as tax documents or notices sent by certified mail. They are completely

incompetent. I just want a statement as is my right as a consumer.

On or about XXXX 2013 I applied for a loan modification through XXXX for Wells

Fargo Bank. At the beginning of XXXX 2013 I received a call from Wells Fargo

from their representative XXXX XXXX Home Preservation Specialist. Ten minutes

later I received a call from XXXX XXXX of WFB stating she had not read the

approval entirely, and all ( XXXX ) XXXX panelist did not sign off on the approval,

therefore, I am denied. I took the denial and the NPV to XXXX XXXX who

reviewed it and found numerous errors, beginning with my loan having deferred

interest almost 100 %. Additionally they took issue with the denial Wells Fargo

issued on XXXX XXXX, 2013, Wells Fargo stated that the proposed modified

monthly would be more than 42 % of my monthly gross income. Listed on the NPV

my income was listed at {$2700.00} a month, 31 % of the income is {$850.00}.

Using my unpaid principal balance of {$250000.00} my HAMP payment would be
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{$810.00}.

I believe because I was ignorant of Wells Fargo numerous and different ways they

chooseto review borrowers for HAMP, I got railroaded. Wells Fargo offered me to

pay my past due in 6 months, it was only XXXX payments past due.

rushmore loan management services is not applying my payments sent by XXXX

on time in order to allegedly generate late fees and retaliation for me complaining

to the uscfpb for not applying m y payments on time. it is all over the internet they

do this and they refused to allow my bank and bill payer service to send my

payments electronically by federal reserve ach money transfer that would end all

of these games they play.

so I sent the following message to rushmore and my bank 's bill payer service told

me they mailed the payment from XXXX, California to rushmore in XXXX

California and XXXX XXXX, 2015 and received by them and as of XXXX XXXX

rushmore still has not answered my previous complaint to uscfpb not given me my

amortization schedule for this predatory loan that I never applied for and

complained to the XXXX credit bureaus that it is not my loan and never applied for

it and have no settlement documents for.

so here is the message i sent t o rushmore loan management services.

my bill payer service sent me a notice that the payment for XXXX 2015 was mailed

to you from XXXX California on XXXX XXXX, 2015 and you received it on XXXX

XXXX, XXXX it has not been submitted by you for payment. it seems you did this

last month and credited my payment after the grace period on XXXX XXXX, XXXX

allegedly holding the payment for crediting for 8 days before applying to my

account. this time you still have n't applied the payment. the payment was mailed
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to you and the money is in the bank to pay it. why not stop playing games in order

to generate late fees. it is all over the internet you do this illegal practice.

please apply my payment immediately. I have contacted my bank and their bill

payer service to find out why you have n't applied my payment for XXXX 2015 per

your letter to me to that effect that I received on Saturday XXXX, XXXX, 2015.

as I said they still have not answered my previous complaint and when I called

them in XXXX they solicited me to do a loan modification when I have never been

late or behind they are doing this to manufacture a default by not applying the

payments. and coordinating with XXXX bank that also manufactures defaults by

not applying payments.

My mortgage was sold by XXXX XXXX XXXX to Carrington Mortgage Services

XXXX XXXX XXXX XXXX Ca XXXX this past month. I payed them via their web

site for this month. Got a bill today for two payments. My bank shows the payment

going through. I have tried to contact these people for the last two weeks but just

get put on hold for literally hours, without being able to speak to any one.

Ocwen has been falsely reporting on my credit report for years. They say I am

delinquent. One month it showed I was current and the very next month they

reported I was FOUR MONTHS BEHIND! How would that even be possible. They

have held strong with reporting I am two months behind ever month. I have made

extra payments and it goes to some mysterious escrow cushion. If I call to

complain all the customer service people say is, " How would you like to pay to get

your account current '', WHAT?!

My wife and I have owned and occupied a XXXX home property in XXXX since

XXXX. In XXXX we experienced a loss of income that caused us to fall behind on

our mortgage payments. Our income improved in XXXX and XXXX to the point
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that we became eligible for potential loan modifications. In XXXX XXXX, after

making the XXXX XXXX trial payments, we were approved for, and successfully

executed a loan modification agreement with the lender ( Select Portfolio Servicing

, Inc. ). In XXXX XXXX our lender sent us a new loan modification application with

different terms including a higher interest rate structure in future years, and with no

explanation as to why they were sending us the new, and unsolicited application.

We called the lender and were told it was probably a mistake. By XXXX XXXX we

began receiving notices that we were in default of the original mortgage ( as if the

loan modification never occurred ), although we had continued to make all

required loan modification payments. We escalated the matter with the lender

while continuing to make the required payments until XXXX XXXX because at that

point the lender was requiring higher payments than allowed under the existing

loan modification agreement, and they threatened foreclosure if we did not pay the

higher amount. At that point we began withholding additional payments and have

instead held those payments in escrow. In XXXX, the lender alleged for the XXXX

time that the original modification was never implemented because of some error

in calculating the escrow balance for the account. This is the XXXX time they ever

gave us any explanation or indication as to what happened to the fully executed

loan modification agreement. The lender is now moving ahead with its plan to

foreclose and refuses to honor the terms of the original loan modification executed

in XXXX XXXX, through no fault of our own.

Case number : XXXX OCWEN FIN.

In XXXX XXXX OCWEN was mail 3years statement XXXX TO

XX/XX/XXXXshowing payments was wire to GMAC & OCWEN. Ocwen has said

therewas no payments in two years. Ocwen charged me in XXXX XXXX $

350.00for some type of Home secure, Which I have no ideal about. In Additions,

XXXX Mortgage company in XXXX and XXXX said Ocwen has it setup that I can
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notrefinance. In Addition, XXXX - XXXX XXXX XXXX XXXX XXXX - XXXX XXXX

XXXX seems to may have change the Loan terms and Mislead, XXXX with

OCwen, I have A gov.Loan, I had problem since buy my XXXX homein XXXX. In

XXXX wanted to refinance and XXXX was un able because how OWCEN HAD

THIS SETUP ON MY HOME. I ALSO CAN NOT GET EQUITY LOAN BECAUSE

OF OCwen setup .My agent subject I get take OCWEN TO COURT or XXXX they

redidterm loan. .reporting it falsely as an active loan Some how GMAC & XXXX

charging me 17 % on Mortgage payment since XXXX. I refuse to pay this.

We were trying to refinance our mortgage. So after talking with multiple lenders we

decided to go with Citi Mortgage based on the GFE they provided which has

{$5000.00} as lenders credit at 3.000 % interest rate. However, 20 days later when

interest rates went up, I got another letter email saying that they recently received

new information and sent me a new GFE which has lenders credit reduced to

{$1000.00}.

Now I ca n't even go for new mortgage shopping as the rates have gone up. If they

would have mentioned the same before I committed to go with them, then at least I

would have had an options of going with next best option.

In XXXX XXXX I contacted the Consumer Financial Protection bureau concerning

the problems I had experienced trying to qualify for the HARP program thur

GreenTree my mortgage servicer. ( exhibit XXXX & XXXX ) For over 6 months I

provided all the paperwork requested in order to modify my XXXX loan. I was

denied because I could not prove a hardship ( exhibit XXXX ) and was instructed

to try again where I supplied a hardship letter on XXXX XXXX, XXXX ( exhibit

XXXX ). On XXXX XXXX GreeTree pulled my credit ( exhibit XXXX ), and was

then denied because I had a perfect payment history on my mortgage with them

and to qualify for HAMP you need to be delinquent on your mortgage ( exhibit
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XXXX ). I knew I was not dealing with brain surgeons but since GreenTree was/is

the servicer of my loan and had the mortgage history they would see that there

were no late payments. Why would you waste over 6 months of paperwork, phone

calls not to mention playing with people 's finances and emotions when they

KNEW I did not qualify? They then suggested the HAPR program but the rate and

fees they quoted were higher than I felt they should be. I entered into a HAPR

application with Prospect Mortgage, XXXX XXXX, ( XXXX ) and was hopeful that I

would be able to finally reduce my rate and be done with GreeTree. To my

surprise and disappointment GreenTree who denied me a HAMP modification

because I had a perfect payment history was now reporting that I was 30 days late

in XXXX, XXXX ( exhibit XXXX ). When I became aware of this I immediately

contacted GreenTree and they said that I had no late payments and proved me a

credit reference Inquiry on XXXX XXXX, XXXX ( exhibitXXXX ). I also requested a

balance be reported and was sent response dated XXXX XXXX, XXXX ( exhibit

XXXX ). My attorney prepared a response ( exhibit XXXX ) but per letter XXXX

XXXX, XXXX ( exhibit XXXX ) GreenTree refuses to report said balance. However,

GreenTree had no problem to continue to report false information ( lates ) on credit

report dated XXXX XXXX, XXXX ( exhibit XXXX ) which is 6 weeks after they

provided me information matching my records that there has never been a late

mortgage payment. Over the next 5 months GreenTree provided XXXX

documents confirming NO late payments ( exhibit XXXX ) yet on XXXX XXXX,

XXXX GreenTree reported that I was delinquent in XXXX XXXX ( exhibit XXXX )

and the same false information was reported on XXXX XXXX, XXXX ( exhibit

XXXX ).

GreenTree 's deliberate negligent actions are preventing me from refinancing a

XXXX loan at 6.125 % rate to a much lower prevailing rate which would enable me

to continue to live in my home without worry.
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Despite multiple requests by mail, e-mail, and voice-message, NationStar would

not issued a corrected Form XXXX for many months, wasting many hours of my

time. It took me until XXXX XXXX to get them to issue the corrected form.

I wanted to short sale this property and I called GMAC mortgage and they advise

me that I would have to go late XXXX days on the mortgage to do a short sale.

They put me info forclosure at the same time as the contract was submitted to

them. I was n't in forclosure at all and I was XXXX days and not XXXX days. Doing

exactly instructed by GMAC mortgage. This loan was closed by XXXX/XXXX/2012

and property listed for sale XXXX and contract was signed XXXX/XXXX/12 by

seller and buyer. I have attached copies of documents. Showing this was never

into forclosure.

My name is : XXXX XXXXLoan # XXXXAddress of Complaint : XXXX XXXX XXXX

XXXX XXXX, XXXXI am requesting Wells Fargo Home Mortgage to send me a

typed letter response of how much money was credited to the Principle for

XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX. I have not

been able to determine with clarity this information from your job control print outs.

Again I am requesting a typed response that directly states how much principle

was paid on this loan at the end of each year from XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX XX/XX/XXXX, XX/XX/XXXX. I am also requesting to know in a typed

response how much money each year was held as non applied each year and for

how long and how much money is still being held on this loan as non applied

payments. I am also requesting exactly why are payments being taken and not

applied when they are received and cashed by Wells Fargo Home Mortgage.

XXXX XXXX

Loan # XXXX XXXX XXXX.

Complaint Property Address : XXXX XXXX XXXX XXXX XXXX XXXX, XXXX. I
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stated to Wells Fargo Home Mortgage pages XXXX could not be read and verified

from their XXXX/XXXX/15 email attachment. Wells Fargo did not even attempt to

send readable copies I would like for Wells Fargo Home Mortgage to send me

readable copies of their email attachment sent on : XXXX/XXXX/15, pages XXXX.

Wells Fargo Home Mortgage has stated copies of the back of a preceeding page

is why many documents are unreadable .I have had preceeding pages or back of

pages a little lighter but not unreadable.

2.Wells Fargo please send the complete copies from the start of this loan of all

original Mortgage Statements not just the front side or page XXXX. Please send all

pages of the original mortgage front and back of all pages.Wells Fargo Home

Mortgage please do not just send me the XXXX page of all my mortgage

statements from the start of this loan.

3. I requested on : XXXX/XXXX/15 all copies not just page XXXX of each months

original mortgage statement from the start of this loan. As you are aware each

Monthly Mortgage Statement is more then XXXX page. Every months mortgage

statements are several pages of monthly disclosures. In my written request I

stated Wells Fargo Home Mortgage skipped this request as if partial mortgage

statements are ok and giving no mortgage statements is ok, I am unable to verify

my mortgage balance.

4. Please send all Disclosures stating how deferred Interest could make this Loan

more Affordable or less Affordable and you could risk losing your home latter or at

some point.

5. Wells Fargo Home Mortgage was this a stated Mortgage loan with my signature

XXXX XXXX? if so please send documentation6. Wells Fargo Home Mortgage did

this loan start a Pick A Pay Loan with my signature XXXX XXXX? if so please

send documentation7.Wells Fargo Home Mortgage please state all Pre-

Foreclosure charges on this loan.
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Navy Federal Credit Union is withholding access to information about my checking

accout, apparently in retaliation for refinancing my Navy Federal mortgage with a

different bank.
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My complaint is against RCS Residential Credit Solutions , Inc, My loan was

transferred to them few years ago, it has been a big headache until today. I loss

my XXXX in XX/XX/XXXX I ask them to please help me to get a loan modification

but they did n't help me, all my financial problems leading me to file a Bankruptcy

Chapter XXXX, trying to re organize my debts making XXXX payment along with

my mortgage payment. I have submitted a loan modification package on

XX/XX/XXXX, I have called every week to the bank asking for my loan status and

they just tell me is denied but I have nothing received in writing everything is

verbal. Since my BK Chapter XXXX payment is {$1600.00}, my expenses are

{$710.00} and my house payment is {$2900.00}. I am desperately looking for help,

they can not answer my request for loan modification but they were really faster

removing my house from the BK with a motion. They can not give me a trial

payment but they send me an appraisal opinion to determine how much my house

can be sold. I have lived here for over 24 years. I am not sure if they are going to

provide me any solution this time, but I 'm pretty sure that I am not the only XXXX

reporting the abuse of this institution to the borrowers. I have submitted my

package again ( enclosed please find a copy ) waiting for a help, understanding

and cooperation.

My mortgage payment increased without notification. Upon further research, I

discovered that a disbursement was made from my escrow account in XXXX of

2014 for taxes. My taxes were paid in full prior to closing in XXXX of 2014. I

contacted the county 's treasurer 's office and confirmed that the taxes were paid

in XXXX of 2014 and no additional payments were received after that date. The

mortgage company is not assisting me. I contacted them multiple times and keep

being told that they do not have my closing documents. This has created a

financial hardship for me and no one is helping me. My account is currently

serviced by LoanCare. Their Customer Service department is rude and no one
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follows up with what they say that they are going to do. Please provide assistance

so that my mortgage payment does not become delinquent.

I wanted to set up automatic payments for my mortgage. I faxed the request and

checked with the lender a XXXX later. I was told it had not been received, XXXX

days later I got a letter from my mortgage company stating that the request had

been received but the voided check had not. I sent a voided check and a new

automatic payment request. When the next payment was not taken out of my

account, I again called the lender and again was told that they had not received a

request for automatic payments. XXXX more time, after receiving a letter that they

had the voided check, but not the authorization form, I sent both. When I was

again told by customer service that they had n't received the form and voided

check, I gave up and mailed a check. The day the check cleared ( XXXX XXXX,

2015, ) I got a letter from the mortgage company stating that the automatic

payment of {$1300.00} would start on XXXX XXXX, 2015. I called the mortgage

company on XXXX/XXXX/15 and told them to stop the XXXX/XXXX/15 payment

as they had already cashed the check. That same day I placed a stop payment on

the {$1200.00} at my bank. On XXXX/XXXX/15 the mortgage company withdrew

{$1000.00}?? After a faxed request and numerous phone calls the funds have not

returned. The customer service department has refused to provide access to a

supervisor, once transferring me to " the person who handles your account '' after I

told her to transfer me to a supervisor. The person who transferred the telephone

call identified herself as " XXXX '' and refused to provide me with a phone number

at their corporate offices.

Years ago, my mortgage was sold to Ocwen Loan Servicing , LLC . On XXXX

XXXX, 2014, I received an official letter from Ocwen Loan Servicing , LLC

confirming my successful enrollment in its Automatic Clearing House ( ACH )

program. This letter was in response to recent efforts intended to ensure payment
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of my monthly mortgage while I was on international travel beginning XXXX XXXX,

2014, and without access to regular mail or telecommunications.

Upon my return to California on XXXX XXXX, 2014, I checked my credit score

using the mobile application " XXXX XXXX '' as I regularly do. It was then

discovered that my credit score had dropped significantly. Further investigation

resulted in the following discovery : Immediately, I contacted the company to

resolve the issue. After literally hours of miscommunication and misunderstanding

with the company 's horrendous XXXX-based call center, it was discovered that,

contrary to what was stated in their official letter written to me, Ocwen Loan

Servicing , LLC had failed to enroll me in their ACH program. It was also

discovered that the company had failed to notify me of this failure. It was admitted

that the company had made no attempt to notify me of the failure by regular mail,

electronic mail, or telephone. Fully admitting their blunder, Ocwen Loan Servicing ,

LLC agreed to wave all associated late fees. Further representing my level of

responsibility and good faith, I then paid the entire remaining three-month balance

in full during the same conversation.

Still, somehow, this catastrophic malpractice resulted in the reporting of a 60 day

late-payment notice to the XXXX major credit bureaus. I pleaded with Ocwen to

contact the XXXX major credit bureaus and remove the unjust blemish from my

credit score. I was told to submit a case to their credit reporting department, which

I did. This process was painfully inefficient and wildly confusing. Two-weeks later, I

finally received a thick packet of fine print ultimately explaining that Ocwen was

refusing to remove the credit blemish.

It is unjust that XXXX be subject to the incompetence and deceit of a company for
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After researching my issue and determining that I am eligible ( no late payments,

LTV under 78 %, loan active over 5 years ) to have my FHA MIP removed from my

account, I contacted my lender to start the process. I was slightly confused when i

ended my call with them, due to the fact that they insisted that I would have to pay

for a new appraisal in order for them to make a determination ( with no guarantees

) whether to cancel my PMI. I could under no circumstance get them to even call it

MIP, let alone admit that any difference between MIP and PMI existed. They sent

me a form to start the process, the form is basically an agreement on my part to

pay for an appraisal. I called them back and eventually their representative told me

to call the XXXX at XXXX. The center sent me a summary of their guidelines in my

situation. Following these guidelines I sent my lender a written request of my

desire to have MIP cancelled on the loan, and asked them to forward my request,

along with supporting payment documentation to the FHA for approval. I also

included a copy of FHA 's guidelines for their reference. After waiting over 60 days

for a response I contacted them by phone again and was informed that they

received my letter, however no action was taken since it did not include the form

releasing them to order an appraisal at my expense. After much discussion with

this representative his only recourse was to have me call the XXXX again. All any

representative at my lender will do is quote some lines from what I believe to be a

summary of the PMI Act of 1999. They will not admit that a FHA insured loan is

different in any way from a private contract loan, even after me offering specific

guidance as to Mortgage Letter numbers published by XXXX specific to this issue.

The XXXX, being an informational entity and not an enforcement one could offer

me no further guidance, hence, my complaint filed here. I have attached all

correspondence I have relating to this issue, including the form my lender wants

me to sign, the guidance email sent me by the FHA, the corresponding XXXX

Mortgage Letter relevant in my situation, and the original request I made to my
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lender to have my MIP terminated.

I have XXXX house located at XXXX XXXX XXXX XXXX FL XXXX, I do not have

any mortgage with Bank of America, the house is a construction built, first Bank of

America refinance the house in their own and work away without give a cents,

when I fought the case in court it sold the house. My lawyer make a deal with the

bank and share the money together leave me without nothing. What bad in me, my

lawyer told me I 'm a XXXX man no justice for me.I want known if this kind of

abuse is right. My contact # XXXX XXXX XXXX If you need more prove I can get

the papers from the lawyer and Fax to your attention

To whom it may concern : I have been a lifelong resident of the great state of

Alabama. I 've been active in my community, even XXXX for many years. I have

owned multiple towing companies over the years, and I have owned my home for

about the last 5 years. Unfortunately, due to a predatory loan and the absolutely

despicable treatment I 've received from Citizens Bank, I 'm in danger of losing all

that I have.

The problem started when I refinanced my home in XX/XX/XXXX to remove the

seller-backed financing I had on my home. I believed I had a standard fixed rate

loan, but nothing about this loan was standard. My business had slowed, I went

through a divorce, and eventually I became XXXX. But the real problem was that

XXXX balloon payments came due on XXXX truck loan and XXXX unsecured loan

that somehow got tied into my home loan ( they were all with Citizens Bank ).

I had always been current on my payments. I just had no idea of these balloon

payments. When I was made aware of this issue in XX/XX/XXXX, I went to

Citizens Bank to see what we could do to solve the problem. I was given over to

XXXX XXXX ; he 's supposedly the vice-president of the branch, but he does not
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act like someone who deserves that title. He did not offer any options for solutions,

but instead told me I must pay the balloon payments or " lose it all ''. It seemed

there was joy for him in doing this to me, like he had a vendetta. The truck was

repossessed, and this vice-president told me he was " coming after everything ''.

So I stopped making the mortgage payment, and he proceeded to pursue

immediate sale dates. I 've held this criminal off, but he 's hell bent on taking my

home!!!

I 'm on a fixed income now, but I 'm not asking for charity. I can afford to make a

mortgage payment. I was doing so until late last year when I ran into this XXXX

XXXX character. A lowered payment would be great, but even the same payment

would be acceptable. What 's not acceptable is being bullied by a hired thug into

losing my home when I 'm willing to work out a solution.

I 'm a kind person, but I 'm not a pushover. I 'm resourceful and will do what I need

to do to save my home. Any assistance towards that end would be greatly

appreciated. Thank you for your time.

Last year I refinanced a loan for a house that I own with Nationstar Mortgage to

bring down my payment, and to rid the PMI insurance. It did bring down my

payment for about a year, but as the second year started on the payments

Nationstar brought my payment back up to the amount I was paying, so I reviewed

my payment and noticed they had been charging me PMI insurance under another

name Borr Paid, and that they charged property tax XXXX against my escrow. I

called Nationstar about this, they said they would review my escrow statement I

informed them that the Ins payment was not on my truth in lending statement nor

my escrow statement, as for tax payment they said they did n't send out a second

tax payment, but according my statement they did. On the PMI they want me to do
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a PMI cancellation and charge me an appraisal. My complaint is they need to

cancel my PMI and refund me the money they have been taking out for the last

year since it was n't in my contract to begin with, and to refund the second tax

payment, since they made these mistakes on my escrow it was caused my

Payment to increase by a {$150.00} a month.

I have faxed over loan modification paperwork. Still threatening foreclosure and

have not updated my online account even though the modification has been

approved. All the payments have been made for the trial period.

I am attaching the XXXX fax confirmations.

I have been with XXXX XXXX for 5 years and have made every payment with an

additional {$2000.00} Principal payment. My Home loan was sold to Specialized

Loan Servicing on XXXX XXXX 2015. I received a letter from SLS that they had

acquired my Home Loan and I contacted them and made a XXXX XXXX payment

of {$1500.00} with an additional principal payment of {$2000.00}. They informed

me that I owed them an additional {$610.00} and I asked where this amount had

come from and I was told on XXXX XXXX that they would look into the fees and

get back to me.

They took the payment of {$1500.00} and the additional Principal payment of

{$2000.00} for a total of {$3500.00} which was deducted from my checking

account. After a week I checked my SLS account only to see that they had not

applied the {$2000.00} to my principal but had made an additional Mortgage

payment so I called again only to have customer service tell me they would correct

the problem and it would show on my account by the XXXX of XXXX.

Today the XXXX of XXXX I logged into my account only to see that they have
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taken the {$610.00} for which there is no explanation when it was transferred and

reversed the Mortgage payment with this code - XXXX : Payment Reversal. How

much more confusing to a customer can you get???? My account shows the same

amount owed after making a {$3700.00} payment.

I have called and left messages for XXXX XXXX XXXX at their corp HQ in XXXX,

CO at XXXX ext XXXX with no response. They have little to no respect for

customers when called to inquire about the way a payment has been applied and

want to charge fees that were never included with the original loan at XXXX XXXX.

I 'm not real sure what XXXX XXXX DOES???? or for that matter how they correct

a problem when they buy the loan but the response and actions of SLS are in BAD

FAITH as a lender.

Our mortgage was finally modified on XX/XX/XXXX after a 2 years of struggling to

get approved from XXXX XXXX XXXX and in great THANKS to your involvement.

Our original mortgage was thrown into default by Bank of America force placing a

XXXX flood insurance on our loan for no just cause, we called them to cancel it

and got a run around every time until finally between adjustment rates and over

due fees and additional unnecessary insurance we fell behind. Now conveniently

enough SLS has given back the servicing rights to Bank of AMERICA and we just

got a notice from Bank of America that our mortgage is going from {$2300.00} to

{$3500.00} as of XX/XX/XXXX

Our nightmare is going to start all over again unless you help us! My husband is

on a fixed Social Security XXXX and we on a strict budget with all our expenses.

XXXX XXXX Servicing paid XXXX Homeowners Insurances and I called Bank of

America the XXXX time on XX/XX/XXXX and spoke to XXXX at XXXX extension

XXXX, she explained to us that their system takes about 15 to 30 days to update

and to keep calling every week to make sure they have the XXXX files already in
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their system, without they can not assist. As of yesterday XX/XX/XXXX they still do

not have records showing the homeowners Insurance payment history updated

and we are in a time crunch for XXXX 's mortgage payment to take effect. I

understand we 60 days for changes to be fully in place with the transferring of

servicers ' but this is all an unnecessary evil happening all over again.

Attached are the Escrow Statements sent to us by XXXX XXXX Servicing, XXXX

escrow statement is from XX/XX/XXXX and then the XXXX escrow statement is

dated XX/XX/XXXX. On each individual statement you see a Homeowners

Insurance Payment, I found this convenient for them so it looks like its only been

paid to XXXX Insurance company and also found having XXXX Escrow

statements within a 2 month timeframe a bit odd as well. Bank of America is XXXX

again our servicer, we are very happy about that because we believe XXXX XXXX

XXXX is a debt collector and knows nothing about servicing home mortgage loans.

It 's a very scary world out there for these homeowners dealing with modifications

and if you are not scanning all your correspondence you will once again be at risk

of losing your home.

We as and plead for your assistance, I ca n't lose my house because of bad record

keeping on someone else 's part, a part that they are responsible to keep track of.

Approved for funding to cure back payments on mortgage thru Step Forward

Michigan. Nationstar does not reply to settle issue and continues to push forward a

foreclosure.

I was behind in my mortgage with SunTrust Bank so I filed for a modification on

my mortgage, Instead of lowering my payments they have raised it considerably. If

I am a day late they make me start over and charge me to do so. my payments

use to be in the {$600.00} range and now its in the {$800.00} 's. I feel that they are

taking advantage of people that are having a hard time making payments. I am

struggling with this payment.
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I submitted a request for a modification review on XXXX/XXXX/2015. At the time

there was a foreclosure sale date set for XXXX/XXXX/2015. I was told that I was in

review and they were waiting on a retirement benefit award letter. I was able to

provide this to them on XXXX/XXXX/2015. My attorney 's office contact the

foreclosure attorney and they advised them that they were going to postpone the

sale simply because there was complication with the publication of the sale

because of a tax lean, so they reset the sale to XXXX/XXXX/2015. My authorized

third party was advised that I was in review and no documents were being

requested as on XXXX/XXXX/2015. My attorney 's office contacted the foreclosure

attorneys office again on XXXX/XXXX/2015 and they were notified that Ocwen

advised them on XXXX to proceed with the sale. No written notification that I was

not in review anymore was ever sent out and no reason for denial was ever stated

other than impending sale date, when the review started XXXX/XXXX/2015.

Please help!

I have been attempting to communicate with my servicer, Wells Fargo/ASC, since

XXXX 2014. I am attempting to avoid a foreclosure by exploring some work-out

options. My Single Point of Contact is almost never available. The next available

agent never picks up the phone. My authorized 3rd Party Representative

experiences the same issues. Wells Fargo has set up this system to guarantee a

foreclosure because that is their preferred profit method. For Wells Fargo,

investing resources in the loss mitigation department does not generate enough

profit. Ignoring homeowners and eventually foreclosing upon them gives them the

revenue satisfaction that they seek.

I came into a non-profit office to get help with a Loan Modification for our home. In

the process of calling the lender and talking to the housing counselor, what we

found out was my was sold in XX/XX/2010. I have no records of a foreclosure

notice being mailed or an auction or sale of my home, yet now I am facing leaving
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a home that I am not sure I own. All the information that my counselor and I have

received from the lender says I do not own the home and the lender shows our

loan number not existing in their records.

The lender did give us an attorney that has the files to be able to tell me that I still

own my home. We called that number in my counselors office and it was

disconnected.

I am desperate to know if I can continue in my home or do myself, my wife who

can not do anything for herself and our XXXX children, do we have to move.

Records at the county where we live and on the property taxes, show the home

owned by someone other than my wife. Yet we have lived in the home since

XX/XX/2010 when the records showing it was sold.

Modified loan that was in default from conception

A couple of months ago I had contacted my mortgage co. to see if there is

anything that I could do, such as a loan modification, etc, as I am currently on

XXXX and am struggling to make the payments. I had missed XXXX payments 2

years ago due to illness, but have continued to make the payments since then.

Although I have not received an official foreclosure notice, I seem to keep getting

letters from XXXX different states implying that this is what is happening. When I

ask them directly if this is what their intention is, I receive no response. This

mortgage has gone from {$90000.00} to XXXX. I refuse to let them do this over

XXXX payments that I am trying to catch up on, and was the reason that I had

contacted them in the first place.

When I started this process a few months ago, I was assigned an XXXX, which I

had seemed to find out later, that this person has nothing to do with any decision

at all, but just sends emails and attempts to collect information. So far, I have not

had any contact with the underwriter who apparently has my fate in his or her
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hands. The XXXX Specialist left after a few weeks, I was assigned another, and

now am in communication with a XXXX. I have complied with all of their requests,

needing at times to have information sent to them in a XXXX day time frame. I

have done that. This week, I had received a folder delivered via XXXX in which

they stated that they needed more information, and that the due date for this

information is XXXX XXXX, 2015. I find this to be more reasonable, has it will take

me more time to collect this information as I do not even have it myself. That was

on XXXX XXXX. On XXXX XXXX, I received an email stating that this same

information needed to be sent in by XXXX XXXX, in XXXX days, from the same

company. I emailed them and told them that I would be unable to get this

information to them, that I had already received a different date via the letter, from

them and that I would honor the date on the letter, as well as being very upset

about how this is being handled. The next day, I received an email from the

Specialist, who is the only person I am in contact with, stating that he was the one

that sent the letter, even though this makes not sense to me, and that the reason

for the XXXX day period to submit information is due to the escalation that they

are attempting to do with this issue. I did n't know there was an 'escalation. ' It

states in the email ... 'If you can not send your documentation until XXXX XXXX,

2015 then I will need to close out my escalated case. I will still be assigned to your

account and it can still be reviewed. ' It goes on to state that beyond that date

would mean that it would be sent to another department, under that same persons

supervision. Now, this may seem to be very simple, but in all of the communication

that we have had, there is this quiet sense of veiled threat that if I do n't jump

every XXXX minutes, that something is going to happen. What would have

happened if I had not been available on XXXX XXXX to respond to the email that

required information by XXXX XXXX, even though I had received the letters

stating XXXX XXXX as the deadline the day before? I am becoming very
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I am writing because I am currently about to be foreclosed upon because I am

unable to sell a home I purchased in XX/XX/XXXX. I am unable to sell the home

because of a fraudulent note provided by XXXX XXXX XXXX XXXX and a 10 year

interest only loan I was given by Bank of America as a result. Here are the

circumstances that led to my signing the note : On XX/XX/XXXX when I signed my

contract to purchase my home from XXXX XXXX, the contract had a cost estimate

evaluation for a XXXX Interest Only ARM ( see enclosure ). After the contract was

signed, XXXX XXXX Mortgage company was unable to procure this ARM and

offered me a sub-prime loan which I refused. After I found my own financing,

XXXX produced a HUD 1 statement with a 30 year fixed mortgage at a 6.5 %

interest rate. At the closing table in XXXX 2005, I read the settlement paperwork

and instead of a fixed rate of 6.5 %, the interest rate was stated as prime plus 1 %.

I was told by the XXXX settlement staff that the numbers were the same and it

was just worded differently. I even called the XXXX mortgage agent at the table

and she assured me the numbers were the same. I left the settlement table and

went directly to a local Bank of America to confirm the loan I signed was the same

as the XXXX HUD 1 statement. The Bank of America banker said it was not and

that he would fix it. He produced a note that had the same interest rate and

monthly payment as the HUD 1 and I simply was n't knowledgeable enough to

notice it was a 10 year interest only loan ( see enclosure ). I did not learn it was an

interest only loan until a Bank of America representative who was looking into a

loan modification for me in XX/XX/XXXX wondered why my principal balance had

not changed after 4 years of paying my mortgage. I never missed a single

payment in 4 years until Bank of America forced me not to pay for three months in

order to qualify for the loan modification. In XX/XX/XXXX, Bank of America gave

me a 45 year mortgage with a 5 year ARM ( see enclosure ). I have submitted all

of the paperwork I can find regarding the statements I made above. I called the
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XXXX Settlement Office to obtain a copy of the mortgage paperwork with the

prime plus 1 % information but they said XXXX Settlement company destroys all

records after 7 years. To add insult to injury, out of the XXXX homes XXXX sold

on my block, the only XXXX families in the neighborhood ( I am XXXX ) are in

XXXX adjacent houses. I was completely unaware that I had XXXX days to

rescind the loan but it probably would n't have mattered because I was so

unfamiliar with these bad mortgage products.

Hopefully the government can look into this incident to keep it from happening to

other consumers.

XXXX things : Bank of America is refusing to allow us to pay our mortgage each

month in XXXX parts- Both being early and before the month due. They

continuously treat the second payment as deficient ( partial ) and ignore the first

payment. And they then trigger additional service charges, interest and reported to

the payment as late our credit bureaus.

Second issue : We want them to decrease our principle. Our house is underwater

by a very large amount and we paid for years and years a very high interest rate

which they finally lowered when we complained to the XXXX office in XXXX

Massachusetts. While our interest rate is no longer 8.65 % but a more modest

4.25 % - we have always had perfect credit and good income and have NEVER

missed a payement or even paid late.

We finally modified our mortgage with Bank of America. After 3 years of trying, it

worked. This was a painstaking 3 year process with lack of communication from

our servicer. We signed our permanent modification in XX/XX/XXXX. We received

our bill for XX/XX/XXXX with no problem. Our XX/XX/XXXX invoice came with an

additional charge of {$100.00}. It stated additional attorney fees. I have called my "

single point of contact '' now XXXX times with no return call waiting for an answer

about this. If I decided after I signed a contract, my amount was wrong, I am sure I
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would still be held accountable. How can they sign a contract and agree on an

amount and then charge me more? Furthermore, they will not return my phone

call.

I paid off my mortgage to Nationstar mortgage in XXXX 2015, and requested a

projected time to record the full reconveyance. They responded it would take 30-

60 days to prepare the paperwork. I subsequently found California gives them 21

days to Record the documents. As of today 's date XXXX/XXXX/2015 nothing has

been recorded.

Recently, in XX/XX/XXXX, our home mortgage was discounted ( sold ) to

Statebridge, LLC. Statebridge failed to pay our property taxes from the escrow

account in XX/XX/XXXX, costing us {$1.00} in taxes. As a matter of fact,

Statebridge waited until XX/XX/XXXX to pay the property taxes which are due

each XXXX.

Our accountant has advised us that this company has really made a huge mistake

and should be held responsible.

Statebridge is the worst finance company we have ever dealt with. They are

tacking on miscellaneous charges to our mortgage payments that their

representatives ca n't even explain!

We want Statebridge to reimburse us for the {$1400.00} that they cost us by

paying our property taxes too late.

This complaint is in reference to case number XXXX. The Trustee for Nationstar

Mortgage XXXX And XXXX XXXX, has made the sale of my house public. The

publications from XXXX different Attorney are attached for your perusal. I called

Nationstar Mortgage yesterday, XXXX XXXX, 2015 and I was told that my HAMP

Loan Modification is under review. The lady I spoke with, XXXX XXXX also

acknowledge receipt of the XXXX page documents I faxed to Nationstar. These

documents were asked for by Nationstar in order to proceed with my HAMP Loan
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Modification.

I am in a HAMP and just received my first escrow analysis in 4.5 years. It has

raised my payment by {$330.00} a month. I feel that I should have been notified

yearly to any shortages and allowed to stay current with a small increase and not

hit with a huge increase all at once. I entered a HAMP so I could stay current on

my home and feel I was lied to by the company not notifying me of the yearly

increases which were not large, but after 4.5 years have added up to an unfair

increase. Also, I feel they never put the proper amount into Escrow to start.

I have a friend, who is on social security XXXX/retirement and receives her XXXX

benefit on her XXXX XXXX XXXX ( there is no option offered as to the type of card

-- see below website ) XXXXXXXXHer mortgage company is Nationstar and every

month she has to make her mortgage payment using XXXX XXXX , which involves

driving to the store and cost her {$13.00} ( soon to be {$16.00} ), because

Nationstar Mtg does not accept XXXX debit cards, only XXXX. Is it legal to limit

someone 's ability to pay their mortgage payment and only accept a XXXX cards?

What bothers me is the people it effects -- our XXXX and XXXX who are on fixed

incomes. I want to know if mortgage company 's are allowed to do this, how can

they accept XXXX and not XXXX? That makes no sense to me and is not only

causing a hardship for my friend physically and financially, it affects any other

XXXX or retired people who are stuck with Nationstar as a mortgage company and

receive their government benefits through XXXX XXXX. Can something be done?

I received a letter from Greentree servicing LLC that my Hurricane insurance had

not been paid and they were going to place their own expensive insuranceon my

bill. I checked with the insurance company XXXX and XXXX and they both said it

had been paid and it was current. I called Greentree several times and wrote them

letters as to who they could contact to confirm this. They were uncooperative.

They just sent me a letter stating that the evidence now shows that the insurance
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They just sent me a letter stating that the evidence now shows that the insurance

was reinstated. It was never cancelled. This was an attempt by them to extort

money from me. XXXX could n't understand why they did n't contact them.

I filed a Ch XXXX in 2004. I did not reaffirm my debt with Regions Mortgage. But,

in violation of the Bankruptcy Stay, Regions reported that I missed XXXX

payments after the bankruptcy. Then Regions transferred the property to XXXX

Mortgage who wrongfully reported that I missed XXXX payments.

Within the last year I have fell behind on my mortgage with US Bank. The reason

being is because the insurance rate went up and my mortgage went up over XXXX

per month. US Bank told me I could apply for a loss mitigation program which I

did. All the payments were made through the trial period and once complete I was

denied because they said they never received the forms. I mailed them directly

from the XXXX XXXX XXXX. I am being told I owe more then they are able to

calculate with late fees and delinquencies.

I am the sole heir and the personal representative of my late sister 's estate since

XX/XX/XXXX.

Probate is closing in a few weeks.

All mortgage payments were made to XXXX 100 % on time.

XXXX XXXX XXXX sold my mortgage to Nationstar, effective XX/XX/XXXX.

I began contacting Nationstar on or around XXXX XXXX XXXX regarding XXXX

concerns 1 ) requesting an Assumption Package to take over the mortgage, and 2

) Payment of {$8000.00} that XXXX had in escrow, owed to my contractor for a

XXXX hail damage claim in XX/XX/XXXX, in which all work was completed.

The Nationstar representative assured me repeatedly that all previous

documentation with XXXX is " being boarded '' and to " wait another week '' before

Nationstar could see that I was the legal representative for the mortgage.

Apparently my identity and authorization to speak about my mortgage was not so
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critical that the representative volunteered information that my mortgage was "

unassumable '', ( in other words, the representative is hinting that they will try and

enforce their " due on sale '' clause ). and that I should consider re-financing,

before she caught herself and said she was saying too much without verifying that

I was authorized to speak about the mortgage. She also gave me my new

Nationstar loan number, which I used to register on their website and make

payments.

A bank 's " due- on-sale '' clause CAN NOT be enforced when a direct, sole heir is

occupying a home. { XXXX. Germain Depository Institutions Regulation

Act,XX/XX/XXXX }.

I made several more phone calls to point out this legal provision to Nationstar,

without success, and finally reached " XXXX '' who told me she asked her boss

who is familiar with the GSDIRA XX/XX/XXXX provision and told me she would

send me an Assumption Package. Again, no concern about proofs that I was a

fiduciary on the mortgage.

I received an email from " The Research Dept '' at Nationstar this same week,

requesting my sister 's death certificate and my fiduciary Letter of Authority from

the XXXX XXXX XXXX XXXX XXXX MI. Called again on XX/XX/XXXX to see if

Nationstar had loaded XXXX 's documents related to my mortgage, and was again

told that " some '' of my information had " boarded '' to their system, but not all of it,

and to wait.

Called again XX/XX/XXXX and was advised that without faxing my sister 's death

certificate and my letter of authority, they would not talk to me. They wasted a

week of precious time telling me to wait until my information was " boarded '', now

this.

I faxed the death certificate and XXXX XXXX MI Letter of Authority on

XX/XX/XXXX.
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I made a full mortgage payment for XX/XX/XXXX on the Nationstar website, which

posted to only my principle, and under payment history, it stated " no payments

during this period. '' I made another full mortgage payment XXXX days later, again

posted only to my principle, showing no credit toward actually paying the

mortgage.

I am asking the CFPB to intercede on my behalf, requesting that Nationstar 1 )

Acknowledge the XXXX Germain Depository Institutions Regulation Act

XX/XX/XXXX provision for sole heirs who occupy a home that is mortgaged, and

send me an assumption package. They can not enforce a due-on-sale clause.

2 ) Correctly post my payments to the mortgage, without delay.

Ever since my mortgage was transfered to Ocwen always had problem with this

company. the latest is about last week XXXX/XXXX/2015 I send this company

XXXX payments of {$5000.00} dollars and another payment of {$530.00} via

electronic transfer to be applied towards my Principal balance. Before I make

transfer I called the company and instructed them to apply all this payment

towards principal and they should continue to take my monthly mortgage

according to automated Periodic payment I have set up few years ago. They

assured me that they do just that. As I was tracking my payment, I noticed that

they have not applied all the payment and they have taken XXXX payment of

{$530.00} for months of XXXX and XXXX despite them assuring me that all

payments will be applied towards principal. Since I discovered this, I have call

them on XXXX separate times and every time they can not confirm definitely the

will do just that. I have never been late in my monthly mortgage payment ever and

I do n't accept this behavior and mismanagement with my money.

To whom it may concern : On XXXX XXXX XXXX I was served with divorce

papers from my wife of XXXX years. By the end of the month I was forced to move
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out of the house at XXXX XXXX XXXX XXXX XXXX , TX XXXX. Although I did not

live in the home, I continued to pay the mortgage to Chase Mortgage on-time

every month. I paid the monthly mortgage, faithfully and on-time since we moved

in on XXXX XXXX, XXXX.

My divorce trial commenced on XXXX XXXX XXXX. On the day, it was apparent

the judge was going to award her the home at XXXX XXXX XXXX XXXX XXXX ,

TX XXXX. Without regard to whether my ex-wife, XXXX XXXX, could qualify to

assume the mortgage and continue mortgage payments, the judge XXXX XXXX,

awarded her the house. The final divorce decree was signed on XXXX XXXX,

XXXX. I also signed and executed a Special Warranty Deed of Trust stating that

she was to pay the note.

XXXX failed to pay the mortgage on time. Instead, only after threats of foreclosure,

she made random payments prior to completing the sale of the home. Her lack of

responsibility in paying the mortgage on time has resulted in Chase reporting late

payments on my credit history to the XXXX credit bureaus. Thus, severely

damaging my credit score. When I spoke with Chase Mortgage several times by

phone there was no consideration given by Chase to the fact that I was a

responsible, loyal customer for several years and always paid my mortgage on

time. Chase refused to amend their reports of late payment and refuse help me

improve my credit.

XXXX subsequently sold the house on XXXX XXXX, XXXX. I have also provided a

record of the payment history over the last year of the loan. As you will see, the

payments where up-to-date until XXXX after XXXX had taken lawful possession of

the house and responsibility of the note.

In addition to this letter, I have attached the pages in the divorce decree that

pertain to XXXX being awarded the house and her responsibility to pay the

mortgage, the Special Warranty Deed of Trust that also explains that XXXX is
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responsible for the mortgage payments and the record of all payments made in

XXXX demonstrating that I paid the mortgage on time up to the date that she was

awarded the house and supposed to make payments.

I ask that you may assist me in getting Chase to amend their late payment

reporting to the credit bureaus and help me to recover my strong credit that was

severely damaged through no fault of my own.

Sincerely yours, XXXX XXXX XXXX XXXX.

My wife and I have been trying to get an answer to a simple question for 6 months

now : can we get a PACE loan from the county without defaulting our existing

loan?

XXXX different customer service reps have all promised resolutions with a week

but none have delivered any results. Requests directly to the loan agent, " special

loans '' department, and the loan information mailing address have all been

completely ignored.

This is a simple yes or no question that apparently nobody knows the answer to.

XXXX XXXX XXXX transferred my loan to Nationstar Mortgage. Nationstar will not

allow me to register a new account online citing they do not have my account

information. Calls to their help line have gone unanswered and I have remained on

hold 2 and 3 hours with no response. I CAN NOT pay my mortgage and I have

concerned they are engaging in fraud to delay registration and accumulate late

fees.

I have requested reinstated for behind amount on XXXX/XXXX/2015 and Lender

told me that it takes 5 business day to give me reinstatement amount. However,

until now as of today XXXX/XXXX/2015 they did not give me the reinstated

amount and told me my house will be foreclosed on XXXX/XXXX/2015. I could not
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understand distress homeowner will be treated that way while the lender see my

house has equity and want to foreclosed it to benefit them

I acquired a home mortgage loan from Bank of America for {$100000.00}. This

mortgage loan was totally satisfied on XXXX XXXX, 2015. For an unknown

reason, Bank of America refuses to provide me with the mortgage release

documents.

On XXXX XXXX, 2015 I mailed a payment of {$2000.00} the payment was

received and cashed on XXXX XXXX, 2015 ( apparently it was applied to the

wrong account number ). When I called on XXXX XXXX, 2015 I was told that they

had n't received my payment so I went ahead and wired {$4400.00} ( the amount

that was past due according to whomever I spoke with ). I asked that they refund

the {$2000.00} and they said that they could n't because they had n't received it. I

called back again because I saw that payments had been made on my account

through XXXX 2015. I told whomever I spoke with at the time that I wanted the

{$2000.00} and I was told that they would refund the money. Since then I have

called several times and requested to get my money reimbursed. Each time I call I

am told that they are working on it and will reimburse the money. I have spent

hours on the phone with Nationstar and I 'm tired of getting the run around. I want

my money back!

XXXX 2014 I refinanced my VA loan with a VA IRRRL with Pacific Union Financial

- however instead of my interest rate going down it went up. The lender then

discovered they could not insure the loan with VA, so the made me refinance,

although they fired me XXXX 2014. They could not refinance me until XXXX, so

they held the loan in their portfolio - and made us pay the higher interest for those

8 mos. In XXXX they paid my escrow from the old loan, collected escrow funds on

the HUD and I 've been paying monthly escrow. My current escrow balance is over

{$10000.00} ( my RE taxes are only {$6500.00} annually ). The escrow balance
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from the old loan was applied to new loan.. and I can not get Pacific Union to

release the extra funds.

I am updating complaint XXXX which is currently awaiting response from

company. Approx XXXX XXXX I was informed CitiMortgage took partial steps

regarding my complaint & needed more time. I checked the status & nothing has

been done to resolve the wrongdoings. What CitiMortgage did do was schedule

another foreclosure - XXXX XXXX.

( Foreclosure XXXX XXXX XX/XX/XXXX prompted first complaint. It was cancelled

at last minute. Was not informed why ) We received letter dated XXXX XXXX

CitiMortgage was pleased to share we may qualify for loan modification & will get

letter outlining documents needed to determine final eligibility. The letter had been

Cc 'd to Missouri State Attorney ( Submitted complaint to them as well ) We

receive XXXX letters dated XXXX XXXX - possible HAMP qualification & the other

letter to notify us of date of foreclosure ( the only letter we got concerning

foreclosure ) Still waiting on letter about needed documents. I believe the XXXX

XXXX letter was solely for the benefit of the Attorney General. I also believe

CitiMortgage has no intention of resolving our issues. For years they ignored our

verbal requests for explanations concerning our account. The Qualified Written

Request sent XXXX XX/XX/XXXX was improperly acknowledged 1 ) Citi picked

the concerns they choose to respond to & stated they found no errors. I have no

idea how they determined that - guess just take their word for it. 2 ) I requested the

information & sent the QWR. Citi sent their response to husband 's Chapter XXXX

lawyer ( another attempted foreclosure XXXX XX/XX/XXXX & he knew nothing

about the QWR ) telling him he could disclose whatever info he felt necessary. The

attorney emailed us Citi 's response. & gt ; As far as I know they 've yet to fully

cooperate with Attorney General or CFPB. I guess if they sell the house they wo

n't have to.
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My FHA mortgage lender was Bank of America, which was one of the most

challenging financial arrangements I 've ever entered in to. As of XXXX XXXX,

2015 I was notified XXXX XXXX Mortgage would be my new servicer. On XXXX

XXXX, 2015 I paid my mortgage via the telephone. I spoke with XXXX at Bank of

America and authorized a payment of {$2200.00} and received a confirmation

number of # XXXX. On Friday XXXX XXXX, 2015 I checked my checking account

and noticed that Bank of America with drew {$2400.00}, {$140.00} more then my

established payment of {$2200.00}. On Monday XXXX XXXX, 2015, I contacted

Bank of America and spoke to XXXX, who confirmed that Bank of America did

indeed take to much money. She insisted however that they could not issue a

credit since they are no longer the servicer even though it was there mistake. I

then contacted XXXX XXXX Mortgage who told me my account would n't be active

for 8 more days and they could n't help me. I proceeded to call Bank of America

back who continued to insist it is n't there problem. Once again I contacted XXXX

XXXX and spoke to XXXX who indicated that she would send an email the " back

office '' and explain that I should be given a refund. I insisted I be notified as to

when the refund will be mailed and was told not to worry about it, it will go fast

once their legal department contacts the court to get approval???? This is

unbelievable and is another inappropriate banking excursion in a long string of

fraudulent activities carried out unchecked by Bank of America.

OCWEN Loaning Servicing bought my mortgage last year. They are force placing

an additional flood insurance policy that costs {$2200.00}. I already have a flood

policy through my HOA.

We have been attempting to resolve an error made by our loan servicer for weeks

and have not received any of the promised call backs nor have any of the issues

been resolved. Ocwen incorrectly calculated our escrow by adding an additional "

special district tax '' to their calculations that did not exist and was a duplicate of
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Servicemember

Ocwen IA 503XX Web
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our normal county taxes. We called them on or about XXXX XXXX, 2015 to inform

them of the error and were told that the correction would take approximately XXXX

days and that the tax amounts would be updated, a new escrow analysis run so

we would know what the correct amount to pay would be for our XXXX payment.

We called Ocwen back on Friday and learned that the tax amounts had not been

updated nor had the new escrow analysis been run. They advised they would

escalate the request and it should be resolved with in XXXX days and they would

call us back. We called back back after XXXX days because we had not received

their call back again and found out the tax amounts had been updated but the

escrow analysis still had not been run. We were assured the analysis would be run

and made effective for the XXXX XXXX, 2015 payment and that they would call us

back to let us know it had been completed. Again we did not receive a call back.

We called today to find out the new analysis had been run, but was not effective

until the XXXX payment. We paid {$1200.00} in XXXX for the XXXX payment. Due

to Ocwen 's error in recording our tax data, and inaccurate escrow analysis, the

amount we paid in XXXX for the XXXX XXXX payment was applied entirely to

principal instead of as the regular principal and interest payment. We have

scheduled a payment for XXXX for {$300.00} more than the normal amount to

ensure there is no negative credit reporting due to the multiple errors committed by

Ocwen. Today the advised us they could not correct the escrow without sending

yet another request to another area because of the time, XXXX eastern, and that "

not much got done on Fridays '', but they again assured me they would call us

back, although they 've failed to meet that commitment the last XXXX times. In

short they 've miscalculated our taxes, run an improper or incorrect escrow

analysis, misapplied our payment, and I believe violated RESPA as well as

multiple fair and responsible servicing standards. We are now being financially

harmed by Ocwen because we are being forced to pay more than we owe for our
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monthly mortgage payment and they have shown no urgency in resolving the

issue although we 've given them multiple chances and ample time to correct the

problem

We received a trial modification from XXXX Mortgage in XX/XX/XXXX. We made

all XXXX payments to XXXX on time. We received a letter from XXXX stating they

were transferring our loan and if we did n't get the final modification before it

transferred on XX/XX/XXXX our new investor would be sending it to us. Long

Story short it has been since XX/XX/XXXX since we have been dealing with

Shellpoint Mortgage and to this date we have not received anything from them

except for foreclosure warnings and extra fees etc. from them. When I call they tell

me to just ignore the, We have continued to make all our payments to Shellpoint

everymonth Since XX/XX/XXXX without any statement etc. from them. I have ALL

documentation from the lender including XXXX apology letters from them about

this matter. I have asked assistance from the State of CT Banking Commission

and a HUD Counselor. They have advised me to file a complaint with you as well.

They have written and called Shellpoint for the last several months and the matter

is still not resolved. This matter is very lengthy I have all letters going back from

XX/XX/XXXX from we were approved for a modification, letter dated XX/XX/XXXX

from XXXX regarding the transfer of our Mortgage.

consumenfinance.gov/complaqintWho concern : My name XXXX XXXX XXXX ,

through this letter I would like to complain about the abuse committed by banks On

XXXX XXXX I fall behind in my mortgage payments for three months, send a

check to cover these payments and returned telling me that since I They had

made foreclosed and would have to pay extra {$5000.00} for costs and fees if he

wanted to catch up.

Visit many lawyers to save my home but they asked me {$3000.00} minimum to

start my caseDesperate apply for bankruptcy for myself, as pro se, but without the
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legal experience dismissed me case, then apply for a second also in me

dismissed.

The XXXX XXXX XXXX who file the foreclosure transfer to the NATIONS STAR

LLC. Three month after they filed. And On XXXX XXXX XXXX, they granted with

summary judgment and schedule the sale for XXXX XXXX, because I not have

served with a notice of hearing, then filed MOTION TO VACATE this judgment for

the following:1.- ASSESMENT ERROR OF THE RECOVERY2.-The NATIONS

MORTGAGE LLC. Was no the Holder of the indebtedness at the time it filed the

suit.

3.-The Defendant not was served with notice of hearing in the Summary

JudgmentWherever the defendant come working with the plaintiff NATIONSSTAR

LLC, since XXXX in LOSS Mitigations program and they ask for new paper each

two month, the last notice XXXX/XXXX/XXXX they said that given advice not less

90 day and the paper was completed.

For this reason the DEFEDANT, send MOTION TO CANCEL SHEDULE AND

CONFIRMATION, but without of knowledge legal I do n't know what happen if the

Court considered those Motions, although I have a certificate that the attorney

general gave me to help my case for {$5000.00}, but no lawyer accepts this they

ask for cash, the last lawyer I visited want to {$8000.00} for see my caseI do not

really know where to go 'm an elderly person and I would stay in my house about

everything I could do my loan payments if the Bank approved for loss mitigation

program or refinance the arrears.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXXXXXXXXXX

Our home loan, formerly XXXX, was sold to Green Tree. Bought our house in

XX/XX/XXXX. Refinanced in XX/XX/XXXX. Ever since has been a nightmare. Last
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year - we were late on a payment due to my husbands seasonal lay-off. I was

harassed at work - rep from GT told me if I did n't identity myself - the account

would be locked and they would n't accept a payment.

This year, we are a month late. Called several times for options - shut down every

time. Threatened with Credit Score dings. Harrassed at work. Now I am expected

to come up with {$1900.00} XX/XX/XXXX to pay for XX/XX/XXXX and

XX/XX/XXXX mortgage. They will not accept 2 week payments for each month.

Have tried in the past. Was informed the type of loan we have does not allow

comprising. Left a horrible message on our home phone - asking if anyone was

still residing in the home. This was due to getting tired of being treated like dirt by

whomever I was lucky enough to talk to. We have a great payment history. Now

for the first time, when we need help, we are treated like scum of the earth. I 'm

beginning to wonder if they hate all Americans in general.

After talking to a XXXX XXXX about the payments in XX/XX/XXXX, he stated that

the harassing phone calls would stop. Guess what, they have n't. They called

again this afternoon.

Citi Financial Mortgage - Illegal withdraw of money and failure to return money in a

timely mannerI refinanced my loan with Citi Mortgage. I had my previous loan with

Citi as well. The refinance closed XXXX following a 4 month process that required

me to involve various managers regarding a failure of mortgage service to process

my loan. My problems are listed below:1. Single Point of Contact - this was not

followed. I was given the numbers of XXXX mortgage agents that I dealt with.

Neither returned my call in a timely manner.

2. Fraudulent Withdraw of Funds - Following the close of my refinance 7 days

later, Citi withdrew the previous mortgage amount of {$2000.00}. Upon calling Citi

about this erroneous withdraw, I was given the runaround. See below as to what
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follows:XXXX - I was told they could not refund my money for 21 days. I told them

they withdrew money for a paid off loan. Citi said they would look into refunding

my money faster and to call back Monday.

XXXX - I called back and Citi went through the same process. I spoke with a

manager who would not give me a direct number to contact them. They said they

would look into it and get my money back ASAP. They were to return call me back

that afternoon with details.

XXXX - After not receiving a call, I called again to check and received the same

story : they would look into my problem. I said this was unacceptable and stated

repeatedly that they had taken my money for a loan that was paid off. After finally (

45 minutes ) making it to a manager, she looked into my loan and said they

applied the money they withdrew to my new loan. I told them this was

unacceptable as the money was mine and my new payment did not start until

XXXX. They then told me they would redress the situation and overnight my check

back to me.

XXXX - I called to check on the status of the supposed overnight check and was

told that they were cut and mailed XXXX - After not receiving my repayment, I

called again to request a tracking number. I was then told that the check was not

sent overnight. Rather, it was mailed and that I could expect it within 10 days.

This is the problem : They withdrew money from my back account and have

refused to refund it in a timely manner. I have received several 'answers ' and

'solutions ' to my problem but have not received a resolution. I have spent literally

hours of my valuable time on the phone in order to redress this error on their part.

They have committed a crime and they have not worked in an efficient manner to

redress the issue. {$2000.00} of my money that was taken is now tied up in a

bureaucracy that refuses to address the problem in a timely manner.
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My Complaintwith Regions Bank, I 've been working with Regions Bank since

XX/XX/XXXX on getting approved for a loan on a townhome property, this property

is a short sale which means we had to wait for an approved contract. In

XX/XX/XXXX my loan was approved by Regions Bank & sent to the closing

attorney office for a closing. Regions Bank was well aware that this was a

townhome, however we did n't close because the house contract expired due to

Regions Bank appraisal delay.

Why did Regions bank allow me to get a new contract on the townhouse and

allowed my loan file to stay in the pipeline with Regions Bank from XX/XX/XXXX

through XX/XX/XXXX until we received another contract from sellers bank on

XX/XX/XXXX? This new contract was sent from the attorneys office to Regions

bank 8-10 days ago at that point the loan file was being processed again. Once

again Regions bank is well aware that this is a townhome. Today on XXXX XXXX

XXXX., I was told my loan is approved than all of a sudden late afternoon almost

the close of business I 'm told we have a problem FHA is saying its a condo. This

distressing message is relayed to me by my loan specialist and not a manager

who at this point should be on the phone calling me, the customer to explain how

any of this can happen. How can a professional, financial institution have not

known for five months and also how is it possible that I had and approved loan

ready to close from Regions Bank to attorneys office in XX/XX/XXXX with no

problems!

Is there is an underlining issue? The loan is only ( {$49000.00} ). Is the issue that I

am XXXX? Is it because I am a woman? or Is it because I am a minority woman?

Please investigate the protocol on this home loan process with Regions Bank.
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My mortgage was transferred to another servicer and I was never notified. I went

to make my monthly payment and my mortgage account no longer showed up. I

called my previous servicer Bank of America and they informed me that my loan

had been sold. They stated they mailed letters on XXXX XXXX. I contacted them

on XXXX XXXX. I have not received any information from the new servicer either.

After my mortgage was sold to Bank of America from XXXX, my husbans lost his

job in XXXX. We filed bankruptcy XXXX of XXXX and included this loan. It was

discharged XXXX/XXXX/XXXX. In XXXX of XXXX, Bank of America sold my

mortgage to XXXX as a loan modification. Knowing that our bankruptcy was

finalized and discharged in XXXX. Now, 4 years later, we are unable to purchase a

house because XXXX had our names on this property until XXXX XXXX, XXXX.

How can a financial institute sell your mortgage after a discharge?

On recommendation of my realtor, my wife and I approached McLean Mortgage

Corporation based in XXXX, VA, and loan officer XXXX XXXX, in XXXX Virginia,

about obtaining a preliminary estimate ( Loan Scenario Worksheet ) for a

lot/construction loan for a potential future purchase.

Our initial conference call was on XXXX/XXXX/15. No specific land or dwelling

was specified, and we did not formally apply for a loan, nor did we sign any

documents with McLean. On this call, I clearly stated, as my wife can verify, this

was to understand estimates for closing costs, and NO credit report should be

pulled, as it could impact our credit score adversely if we went with another lender.

In a subsequent face-to-face meeting on XXXX, XXXX XXXX admitted she HAD

pulled our credit, without written, email or verbal approval. Subsequently, we

determined we were not going to pursue new construction at this time.

Unannounced, I was very disturbed by a letter from McLean in the mail

XXXX/XXXX/15 titled " Statement of Credit Denial '' with a loan number for

purchase of property NA. Since we did not formally apply for a loan, there should
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not have been any loan tracking number, amount or interest rate!

This loan was a disaster from start to finish. The goal was to refinance in order to

lower the rate on my first mortgage and increase the line on my HELOC. I made

this very clear from the start of the process.

The process was started on XXXX XXXX, 2015 with a closing date near the end of

XXXX. The first thing to go wrong was that the closing date was repeatedly

pushed back until XXXX XXXX, 2015. The delay in closing cost me roughly

{$150.00}, which is the decrease in the payment which would have occurred in

XXXX but since we closed late, wo n't occur until XXXX.

After closing the loan funded several days late resulting in an additional {$190.00}

in interest and fees paid on the original mortgages as well as a late payment on

my HELOC. A revised HUD was drawn up and executed without my knowledge or

consent, and the HUD that I had signed was disregarded. I 'm not sure of the

legality of this maneuver, but it is definitely not good practice.

Throughout the loan process, I was assured by the loan officer that if I refinanced

my second mortgage, I would be able to increase the line on the HELOC with little

to no fees if I refinanced the second as opposed to subordinating it. The cost of

refinancing the second mortgage was XXXX. Once we closed, I was told that the

fees to increase my HELOC would be {$1000.00} to XXXX. The only other option

that was presented to me was to transfer my HELOC from XXXX to XXXX XXXX

XXXX XXXX. I was not told what the fees would be on this, but the terms would

increase my monthly payment by over 150 % from about {$200.00} a month to

over XXXX.
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When it was all said and done, this refinance cost approximately {$960.00} more

than it should have and did not accomplish half of what it should have. In order to

accomplish all of the necessary goals, the loan will cost {$2400.00} more than it

should have.

I notified Ocwen that my property taxes and my insurance had both been changed

( lowered ). They were provided with the necessary documentation from both the

new insurance company, which they have already paid and the formation from

XXXX that my property taxes were lowered. They are refusing to update my

information and sending me new escrow estimation so that my payments reflect

the changes. The county sent them notification of my tax decrease in XXXX yet in

XXXX they sent me an estimate of escrow with the old information. I have spoken

with both their escrow and insurance departments and they both agree they have

received the updated information. I have contacted them every week since I

recieved their escrow estimate in XXXX and am being told that they will correct the

problem in XXXX business days but today is XXXX XXXX and it has n't been

corrected yet.

I keep getting phone calls from them asking if I have received a refund from my old

insurance company and to send them the refund. I was also charged a {$100.00}

fee for something they say my old mortgage company charged however, I have

called the old lender and they say they have no record of a {$100.00} fee.

I am XXXX years old and live on a small fixed income. I feel that they are trying to

take advantage due to my age. I ca n't afford to give them monies that are not due

them and would appreciate your help in getting this matter resolved in a timely

manner!

XXXXXXXXFrom : XXXX MA XXXXXXXXLoan # XXXXXXXXTo CFPBRE Home
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Affordable Modification Program andEscrow Account associated with Home

Affordable Modification Agreement with SLS : SLS XXXX XXXX XXXX XXXX

XXXX XXXX CO XXXXXXXXFax XXXXXXXXTo whomever it may concern,1st

complain : Endorsed by SLS Home Affordable Modification Agreement.

Please be advised that our Home Affordable Modification Program was approved

by SLS on XXXX XXXX, XXXX, and Agreement was signed by both of us, me and

my wife XXXX XXXX, and was submitted for endorsement on XXXX XXXX XXXX

to SLS. To this day, after several written and verbal-by-phone requests, the XXXX

did not provide signed/stamped and returned above mentioned agreement. SLS

faxed unendorsed Agreement twice on XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX. No explanation was provided as why the signed agreement

was not returned. This endorsed by SLS agreement is needs to complete our

application to modify second mortgage with XXXX.

2nd complain : Escrow Balance.

Per Home Affordable Agreement Modification offer issue on XXXX XXXX XXXX by

SLS, we were required to make a P & I payment along with escrow payment for

real estate taxes and homeowner insurance. We were requested to make " trial ''

payments before permanent modification could have been granted. Trial payments

for the first time that we were making mortgage payments to SLS had to include

escrow for real estate taxes and homeowners insurance. When the trial payment

started on XXXX XXXX XXXX, there was no outstanding balance to town of XXXX

for real estate taxes, and home owner insurance was paid in full for period

XXXX/XXXX/XXXX to XXXX/XXXX/XXXX. We made the following Principle and

interest payment of {$1000.00} and rest for escrow payments : XXXX XXXX XXXX

$ XXXX XXXX XXXX $ XXXX XXXX, XXXX $ XXXX XXXX, XXXX $

XXXXXXXXModification was approved on XXXX XXXX XXXX with new payment
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including escrow was made onXXXX XXXX, XXXX $ XXXXXXXXAll these

payments were with escrow for taxes and insurance.

Our escrow balance should have surplus of approximately $ XXXXXXXXSLS

made real estate tax disbursement on XXXX XXXX XXXX for {$3200.00} and

{$3200.00} on XXXX/XXXX/XXXX for total of {$6500.00}. Our escrow balance

should have been positive {$160.00} with next real estate tax due on XXXX XXXX

XXXX.

The statement received from SLS for escrow calculation shows shortage of $

XXXXXXXXWe do strongly disagree. After several calls and requesting re-

calculation twice, first in XXXX XXXX and again on XXXX XXXX XXXX, it did not

resolve escrow dispute. We were told the first XXXX trial payments did not

resulted in escrow credit. No explanation was provided.

At the last attempt to resolve the issue over the phone on XXXX/XXXX/XXXX

resulted SLS hanging up the call. This behavior is simply unacceptable.

Your prompt attention will be greatly appreciated.

Respectfully, XXXX XXXX XXXX

My wife and I have a mortgage with Chase. They have forced placed flood ins. on

our property and we can not get anyone on the phone that even knows what a

flood map is.Please reply asap the bare charging us 6000 dollars a year and we

are not in a flood zone.

I have a loan and it was bought from Shore Mortage by Country Wide and Country

Wide was bought by Bank of America. I kept paying my loan every month on time

for the last four years and than Bank of America sold sold the loan to XXXX XXXX.
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I filed for chapter XXXX bankruptcy in 2011 and was told I can keep my house and

when I went to court and got discharge it was reaffirm that I will kept my home.

Bank of America sent all XXXX credit bureau my account and told them it was part

of the bankruptcy when it was n't. I wrote to the XXXX credit bureau 's and send

them a copy of all the document from the court but the wo n't remove it from my

credit report because they said Bank of American keep telling them it is part of the

Bankruptcy.

My father passed away XXXX/XXXX/2015 and the mortgage company OCWEN

Loan Servicing continues to add fees to his account, {$30.00} to tell me how much

top pay off the mortgage, {$19.00} to pay over the phone. They tell me they are a

business so they can charge fees ... ..Charging fees on an account of a deceased

person is unethical.

Sent in all the documentation required for a modification review on

XXXX/XXXX/2015 and my lender is refusing to review the documents because of

the foreclosure sale on XXXX/XXXX/2015. I had an authorized 3rd party call my

lender on XXXX/XXXX/2015 and they stated that it was too close to request a

postponed. They had previously reviewed me in XXXX of 2015, but at the time I

was only a part-time employee. I have now received full time employment. Since

my situation has greatly changed and I submitted the documents to my lender 11

days prior to the sale I am asking for them to postpone to allow for a proper

review.

We presented a complaint on XXXX XXXX here at the Consumer Finance

Protection Agency Case number : XXXX. On XXXX XXXX XXXX XXXX XXXX,

exactly 27 days before our trial decided to file a motion to substitute party plaintiff

and throwing our case to Nationstar Mortgage LLC as the " new '' plaintiff.

For five years our case have been bouncing from XXXX, to XXXX, to XXXX XXXX

XXXX and have changed law firms over and over again. They keep us in constant
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stress and keep avoiding to help us as mandated by the Government. Here is

again our case : On XXXX XXXX XXXX after several months of paperwork we

closed on our home with XXXX XXXX. I was asked to sign hundreds of papers

with little or no time to review any of them. At that moment I was pressured to get

the closing done. We provided XXXX % of the value of our home and our

mortgage was {$1400.00} plus a MIP of {$390.00} or {$1800.00} per month with an

interest rate of 2.5 %. By the end of the fifth year payments blew up to {$2800.00}

plus {$390.00} of MIP to {$3200.00} per month. Just the mortgage grew XXXX %.

During that process XXXX sold our mortgage to several other banks including

XXXX XXXX XXXX and XXXX XXXX XXXX.

Before the XXXX % increase in our mortgage payment came through we

requested XXXX XXXX XXXX to refinance and their response every time was "

you are paying on time we ca n't help you ''. We kept on calling until one XXXX

XXXX XXXX representative stated that the reason they were unable to help us

was because we were current with our payments and we needed to be in default

for them to be able to help ''.

Based on those instructions we defaulted and 60 days later re-applied through the

Home Affordable Refinance Act three times. Even thou we fulfilled XXXX % of the

criteria XXXX refused to refinance and proceeded with a foreclosure.

Since we found the whole situation building up against us we hired an attorney

and we did a compliance stress test of our mortgage with a certified reputable

Loan Analyst for the RESPA and TILA and the result stated that the mortgage

generator and its successors violated many RESPA and TILA federal and state

statutes.

We filed a counter claim at the court stating that not only the mortgage note are

unforceable due to direct violations of TILA but also of the HOEPA and failed to

deliver a notice of acceleration to us the homeowners violating the Federal Debt
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Collection Practices Act and also XXXX XXXX XXXX breached the mortgage

agreement by force placed insurance in an amount in excess of that required

under the mortgage. The mortgage also understated the finance charges and

annual percentage rate violating the Truth in Lending Disclosure Statement at the

time of closing.

To top all that we requested a Home Equity Line of Credit for {$100000.00} which

XXXX XXXX XXXX provided even though our home did n't have enough equity.

Throwout the life of the HELOC we paid it in full several times and XXXX XXXX

XXXX kept on lending us money even there was not equity to support that loan

also known as predatory lending practices.

Even after XXXX XXXX XXXX tries to foreclose in our primary residency and put

our family on the street, we made and arrangement to pay the {$110000.00}

HELOC and we satisfied that mortgage on XXXX XXXX XXXX.

There is someone by the name XXXX XXXX showing up and affecting my credit

score..

I have contacted XXXX credit tracker to dispute the matter! i got a letter in the mail

that said they had contacted the furnish vendor. its has already been 3 months

and no action has taken place.

I was placed on XXXX by my Doctor. My employer fought the claim and stopped

paying me. I no longer could make my mortgage payment. I continued working

with the lender ( Specialized Loan Services ) on trying to get a modification. I had

to submit my RMA at least XXXX different times along with fresh documents

because my income would change or the old documents would expire. We did this

for approximately 2 + years when I finally won my claim and was medically retired

and a week later I was hired full time as a XXXX. I then submitted another RMA

and documents in the fall of XX/XX/XXXX. There were a few hangups and more

documents needed to be refreshed, but finally on XX/XX/XXXX I spoke with them

Page 23719 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23720 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bayview Loan Servicing, LLC FL 331XX Web

Specialized Loan Servicing LLC CA 928XX Web

Page 23721 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes Yes

Page 23722 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1330498

1330500

Page 23723 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23724 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 23725 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and was assured that all my documents were in and my modification was at

underwriting and there would be a decision with 30 days, I believe. I was told that

there was no sale date but the house was in foreclosure. On XX/XX/XXXX, I took

my family for a much needed vacation to Hawaii. We were in Hawaii for 9 days

and returned on the XXXX of XXXX. Just prior to returning home, my friend

notified me that he went by the house and there was a notice on the door stating

that there was a sale date for foreclosure of XX/XX/XXXX. At no time was I notified

that the loan modification was denied. I received no phone calls between XXXX

XXXX and the time I got home on the XXXX, which I thought was odd because

they called me every 5-7 days like clockwork. I call the mortgage company and

spoke with a representative and asked what was going on. They stated that our

modification was denied on or around the XXXX of XXXX and that I was notified

via XXXX. I never received anything in writing stating any such thing. I then asked

the rep to look back into her computer to see the XXXX XXXX conversation, which

she did and noted that I was indeed told that my documents were all in and that it

was at underwriting. She then went on to say that they denied it because I did not

have all my documents in. They needed a profit and Loss for a pool cleaning

company I had prior. I had notified them earlier about no longer owning the pool

service and prior to XXXX XXXX was told to send something in writing explaining

that I no longer owned it. I had emailed in the letter explaining why I no longer

needed to send in the P & L and later told all my doc 's were in. When I told the

representative that they already had the letter, she noted it in the computer and

said something to the effect " Oh my XXXX, I 'm so sorry. I do n't know what the

problem is then. She told me there was nothing I could do that the sale date was

set. I then spoke to a real estate buddy of mine and he suggested I give him power

to talk on my behalf and we try to stop the foreclosure by submitting a short sale.

Needless to say we were not able to stop the sale of my home for 15 years. It was
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My husband and I took out a home mortgage loan and CitiMortgage is the current

holder of this account. We have tried to work with them when we became behind

on our account. We spent almost XXXX years trying for Harp or Hope assistance

from them. It seemed they would not have received XXXX or more documents and

then XXXX they would acknowledge they received the necessary paperwork,

something new would have to be sent because it was now outdated. We finally

gave up after XXXX years. Family members gave us {$25000.00} to place on our

mortgage to help. We then asked CITI Mortgage to rewrite our mortgage at a

lower rate, and they refused because we were not behind any longer.

We then ended up filing bankruptcy chapter XXXX. We then tried keeping up with

the payments however, we fell behind due to illness. We then put our home on the

market and have received an offer. Due to the fact it took a year to sell, our sale

has now turned into a short sale. On XXXX XXXX, 2015 we sent in the final

paperwork we were told needed to be sent. We gave permission to the

representative to talk with our Realtor on our behalf. The Realtor has sent in the

necessary paperwork. When we called to find out when we would get the answer

to the short sale, we were told once she got the paperwork, she would send it to

the underwriter to approve and we would know. My husband has tried on several

occassions to contact the rep from Citi and has been unsuccessful. Our Realtor

has tried also. Today, XXXX XXXX, 2015, we finally were able to reach a rep and

the told us we had missing items. My husband became frustrated and immediately

called back to Citi and our representative happened to answer! She informed us

she was on another call and could not talk to us. With a little prodding we were

able to get her to agree to call back after her call. We then asked her where we

were in this process. She told us we were missing items -- our Realtor had n't sent

in her paperwork. We told her we just talked with her and she did both send and
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faxed the necessary paperwork. The rep said " let me look again. '' I used my cell

phone and called my Realtor and explained what was happening. The Rep then

came back on the line and said things were expiring/or expired and so she could

n't do anything until she had updated documents. We told her we would update

the HUD paperwork and send the addendum to the listing contract but when could

we expect an answer on the short sale. She stated she had no idea because it had

to go to the underwriter, the board, and the investors before it would be approved.

When asked how long this would take she said she had no idea. She then

accused me of yelling at her and I explained that I was not yelling. We then asked

this to be expedited ( a HUD agent told us to do this ) and she said she would

transfer us to her supervisor. She put us on hold and then after about XXXX

minutes hung up on us.

GreenTree Servicing is the service provider on XXXX my mortgages and has been

since about 2013. Their online system is not providing me with current statements.

The last statement I have in the online account is from 2013. I have contacted

GreenTree multiple times and they have not responded in writing. They have only

left one voicemail message for me with no phone number from a blocked number.

In that message they stated that the reason they have n't sent me a statement is

because they do n't have my current address. That makes no sense and even if

that were the case that 's no excuse for my online account not to have any

updated statements.

They do have my current address anyway as I 've received other things from

GreenTree.

I am trying to close on a mortgage for a new primary home and one of the

checklist items in order to close is to provide a greentree statement. I am now

being denied a mortgage because the best I 've been able to do is do a " print

screen '' of my current balance. I am completely current, never missed a payment,
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have a credit score over XXXX but I ca n't get a mortgage unless Green Tree

provides a statement. It seems illegal to withhold a statement. Is that legal? Why

would they refuse to produce a statement? I pay on time every month against no

statement!!

I am writing The Bank XXXX XXXX XXXX XXXX to ask for confirmation if they are

the true creditor. I also request evidence that the mortgage was properly

securitized, which includes ALL assignments of mortgage and a copy of the

promissory note. I have not received any correspondence from The Bank XXXX

NationStar is an alleged servicer, however, court documents with the original

recording of title " XXXX XXXX Mortgage '', was never a loan/mortgage per XXXX.

I am having trouble XXXX my mortgage company, Nationstar.

I am accusing them of purposely losing payments so they can charge me late fees

and make me lose my home. They lose notes, comments, communications,

written paperwork ... thye force place insurance when you have it paid in advance

for one year just so they can tag a premium delinquency on your acct ... ... thereby

putting all of your now " short '' payments into a suspense account ... .this now

goes on your credit as delinquent payments. I pay my own insurance myself, yet

they say they have paid it since they have had my loan. Please help

Suntrust Mortgage continues to charge me $ 20/month for a property inspection

when the account is less than 45 days late. It has been disputed to no avail. This

is on top of the late fees. I am also receiving mail from XXXX XXXX XXXX XXXX (

XXXX ) claiming that they have been hired by Suntrust to " Advise '' me of this

debt. I have contacted Suntrust, by phone, and Suntrust claims that they have not

hired XXXX. I have sent a drop-dead letter by certified mail to XXXX. They have

continued to send me mail and XXXX actually showed up at my house on

Saturday, XXXX/XXXX/15 requesting my driver 's license to verify information.

Ocwen Financial is in dishonor for not responding to qwr letters. they are sending
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us pre-foreclosure letters, they will be committing fraud upon the courts.

I am seeking a Quiet Tittle Action. all foreclosure proceedings for lack of standing

under numerous consumer violations

I was told that our house is in the process of Modification since we informed our

Servicing Loan company that we would like to keep the house. Their latest

communication to us was on XXXX XXXX, 2015 where they requested to submit

list of documents and, as our response, we submitted the required documents last

XXXX XXXX, 2015. The deadline for the submission is on XXXX XXXX, 2015.

However, in the mail, we received a Notice of Sheriff 's Sale of Real Estate last

XXXX XXXX, 2015 from XXXX and XXXX with a Sale date of XXXX XXXX, 2015.

We got confused because the XXXX XXXX, 2015 communication we received,

was a congratulatory letter that our Application for Modification is in the beginning

of the workout process. We thought for a while that the XXXX Sale letter is just a

miscommunication between their legal and mitigation departments. But just to in

the safe side, we decided to submit this concern to your office because we do not

want our house to be sold and our application for modification is still very active.

What we would like to achieve at this moment is, that we would be given the

opportunity to prove our capability to pay by subjecting us under the Trial Period

Plan.

XXXX XXXX was denied a modification on his home equity line of credit because

Chase stated the loan is at an affordable payment. They have not offered any

other alternative other than a short sale. XXXX XXXX has been paying his XXXX

mortgage on time which also is with Chase. There are IRS liens on the property.

XXXX XXXX is on a payment plan with the IRS. The house is underwater. XXXX

XXXX was simply asking to capitalize the arrearages. This is an interest only line

of credit currently. XXXX XXXX is in residential construction and had suffered
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through the recession which affected the housing industry since XX/XX/XXXX The

past year in XX/XX/XXXX was the XXXX year which was profitable

We want to file a complaint against Chase Home Financial , Inc.

Chase, against our will, paid our property tax ( XX/XX/XXXX-XX/XX/XXXX ) in

XXXX, XXXX, and put it in escrow. Ever since Chase has been adding late fees

and threatening to foreclose us. By foreclosing, Chase intends to steal XXXX

{$300000.00} ( equity ) from us.

This is absolutely absurd. although we have been making mortgage payment

every month, we have n't paid the escrow because Chase already took more than

{$6000.00} from us within the past three years ( XX/XX/XXXX-XX/XX/XXXX ) in

escrow-related matters, and & gt ; {$6000.00} pretty much pays for the

XX/XX/XXXX-XX/XX/XXXX property tax.

After thinking the situation over and over again, we have come to think that Chase

is abusing escrows ; operating a money-making business ( extra curriculum

activities ) ; and acting a robbery. Could you do something to stop and prevent

these escrow abuses?

We have initiated a class-action lawsuit against Chase.

We sent a following letter to Chase on XXXX XXXX, XXXX.

Dear Chase : We have got {$10000.00} in hand, but we are not paying the escrow

as you claim at this time. After thinking about the problem we have with our

mortgage payments over the last eight months, we have come to think that we

already paid the escrow and do not owe it ; or, in another word, you already took

the money from us, saying that we owed you the monies for home insurance (

{$2600.00} for eight months ) in XX/XX/XXXX and numerous late fees since

XX/XX/XXXX to this days. If you foreclose us as you are threatening us, you are

going to steal our equity of ~ {$300000.00} in the house as well.
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Apparently, you are abusing escrow ; operating a money-making business ; and

acting a robbery. Assuming that you have been doing this to numerous home

owners, we are contacting law firms and initiating class-action lawsuits against

Chase.

We are also complaining to the Consumer Financial Protection Bureau ( CFPB )

and urge them to enact a better law on escrow or eliminate escrow all together, in

order to prevent abuses.

Sincerely XXXX & XXXX XXXX XXXX XXXX, MD XXXX : Chase Home Loan #

XXXX : CFPB Case # XXXX ( continued )

SUMMARY : Adjust my mortgage payment to {$1000.00} - {$1000.00} by the

following means : re-evaluating my escrow, removing my PMI and waiving the

{$25.00} reverse fee.

DETAILS : Ocwen 's motto is " Helping Homeowners '', I am living proof Ocwen is

NOT helping homeowners. This is one of many formal complaints I have made

about Ocwen/GMAC over the past 4 years. I have asked for loan modifications,

fee reversals, re-evaluations and have been denied for everything multiple times. It

is beyond frustrating dealing with Ocwen. After a 2 year battle, I am surprised they

FINALLY accepted money from Keep Your Home CA, so that I could keep my

home. My mortgage payment is {$1000.00}. I struggle with the payments, however

I have consistently paid. Now my principle balance is less than 78 % of the original

balance. I am eagerly expecting my payments to decrease by {$52.00} because I

submitted a request to have the private mortgage insurance ( PMI ) removed over

3 weeks ago. I have not heard the verdict on that and it is almost time to pay the

mortgage again for another month. In the interim of waiting for a response on my

PMI, I happened to see on the Ocwen website I was charged a {$25.00} fund

reversal fee and my new payment will now be {$1100.00} to cover escrow. I had a
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history of making incremental payments of $ 30- {$40.00} toward my principle on

the GMAC website. It still links to Ocwen 's site for making valid payments on the

home. I like the GMAC site because I can modify payments, cancel payments,

make incremental payments of MY choice etc. This is something you can not do

on Ocwen 's website. I have had my XXXX account for 15 years and the same

account is what I use to make my house payments. I am told my payment was

reversed because they were unable to locate my account. Ocwen must have a

system glitch because before Ocwen officially merged the GMAC customer

accounts to their database, the account was ALWAYS located and used to make

payments toward my principle. Somehow my account information keeps getting

wiped off the GMAC website, and now it appears I will NEVER be able to make

incremental payments toward my principle ever again. This is garbage about my

account not being able to be located. I explained to Ocwen and they still maintain

the {$25.00} will NOT be waived. I am INSISTING the fee be waived. The money

was in the account and still is. The account is locatable. It is not my fault. I also

INSIST the monthly PMI is removed from my account. I received a letter via email

in response to my escrow complaint : 'Total escrow shortage-based on the

expected balance deficiency of {$0.00} and the minimum required balance/cushion

of {$500.00}, an additional {$570.00} is needed for the escrow balance. ' EXCUSE

ME BUT THERE IS NO PROJECTION FOR AN ESCROW SHORTAGE ON MY

ACCOUNT! You also clearly state in the letter 'federal law ALLOWS additional

funds to be held to prevent the escrow account from being overdrawn. ' ALLOW

means it is permitted. ALLOW does NOT mean required or mandatory!! Federal

law does NOT permit, require or mandate OCWEN to practice predatory lending

on my account. Ocwen is illegally raising my mortgage payment for no apparent

reason. CLEARLY there is NOT an escrow shortage on my account or are there

any projected shortages ; therefore there is NO need to prevent the escrow
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account from being overdrawn. The taxes are the only item paid from my escrow.

At this point Ocwen has placed me in an unjustified HARDSHIP and has made my

home again UNAFFORDABLE and again, in danger of foreclosure/delinquency. If

I do n't keep my home for the specified time frame under Keep Your Home CA, I

will be made to pay back over {$80000.00} to the state. Obviously I do not have

that type of money. Ocwen is CLEARLY ILLEGALLY performing this action! I do

NOT approve of this adjustment and I want this and everything else I mentioned

previously corrected IMMEDIATELY!!!

Ocwen Loan Servicing , LLC, who I have written to and phone refuses to send me

a receipt showing that my XXXX 2015 Mortgage Payment and Escrow Shortage

have beenpaid in full. I paid both of these in " Advance '' XXXX XXXX. They still till

me that my next payment will be higher in XXXX. I asked them adjust the payment

to reflect and they have not done so. My first contact was on XXXX XXXX 2015, at

which time the Agent # XXXX said they needed to collect a higher payment. I have

cooperated and done everything they asked of me. I requested a Loan Analysis

which I received. They refuse to send me a receipt saying it is not possible to do

so. I did not receive notice that I had a Mortgage Shortage until they raised my

payment. Also they sent me a Escrow Shortage Coupon after the payment had

been sent. Even though they gave me a verbal, not a written that they received the

payments, they still require me to send in a coupon. I sent today and once again

asked them in writing on their coupon to make the requested adjustments.

I received from Wells Fargo many letters offering to refinance my mortgage loan. I

called and started the process, sent all the documentation required, and finally

they denied the loan for " XXXX ''. I then sent an email to a XXXX complaining (

XXXX ) eleven days ago, and it has been ignored. No response from any XXXX or

anyone.

Chase acquired my loan from EMC, which acquired my loan from XXXX.
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My original loan was {$15000.00} ( Exhibit XXXX ) in XXXX. The way it got to

{$24000.00} was the fault of Chase and its subsidiary, EMC. They foreclosed on

my house while I was making payments and they were accepting the payments (

Exhibit XXXX ). Next, while I was out of town, they came into my house and

changed the locks.

I responded to their suit, pointing out that I had the affirmative defense of making

my payments and they were collecting the payments and cashing the checks, sent

from my bank ( Exhibit XXXX ). They offered me a modification and I was advised

to take it, so I took it ( Exhibit XXXX ). I was not aware that the modification

included paying for them to come into my home and change the locks ( Exhibit

XXXX ). However, the agreement simply refers to {$8800.00}. As I now

understand it was to exclude foreclosure fees ( Exhibit XXXX ). However, their

documentation clearly states it was foreclosure fees and fraudulent inspection fees

( Exhibit XXXX ). They charged me {$2100.00} to inspect and appraise my

property while I was making payments and for a foreclosure that was dismissed (

Exhibits XXXX and XXXX ). However, the dismissal clearly states that each party

was to pay their own costs. I thought the matter was settled.

In settling the suit, Chase 's subsidiary agreed that they should pay their own fees,

and for this reason, I thought the modification was null and void. However, they

went to court to enforce it and won. These were the kinds of practices I believe the

agreement with the attorneys general attempted to address.

Chase makes much of modification agreement by me in XXXX XXXX ( Exhibit

XXXX ). That agreement required me to pay a certain amount to EMC, Chase 's
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subsidiary on a certain day. I explained to the debt collector that I could pay the

amount two days later. He told me that would be fine. I made the payments, as we

agreed, but I had to send XXXX XXXX, because my bank would only allow me to

withdraw a certain amount in each transaction. EMC held the money for several

weeks and then sent it back ( Exhibits XXXX ) The agreement was offered by "

XXXX XXXX '', a pseudonym. As I understand it, it is illegal for a debt collector to

use a pseudonym in this manner, according to the FDCPA.

The problems with this are that, as I understand it, the FDCPA requires debt

collectors to tell the truth. If it was not okay for me to send the money in XXXX

XXXX and two days after the agreed day, he should n't have said it was alright.

Lastly, if Chase has declared my loan in default and foreclosed, can they charge

interest on a defaulted loan. This is what they are trying to do. As a result of the

agreement with the attorneys general, Chase agreed stop such practices and to

reinstate loans such as mine, as well as repairing our credit and paying us

{$15000.00}.

American servicing company is the servicer for Wellsfargo. I 've been trying since

XX/XX/2008 to get a home loan modification and I keep getting the merry go round

treatment. For some reason, my paper work keeps getting lost, or THE time ran

out to apply or I make to much money or too little money. What is more, ASC

assigns me with a home loan preservation officer, who supposed to handled my

loan modification application, who always like clock work gets moved to a different

office and location allegedly, just before I 'm supposed to get a decision on

whether or not I was approved for the modification loan. This routine is systematic

act. And, the new Preservation officer allegedly never knows what went on before

they take your case/application.
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I have submitted XXXX written requests and made numerous phone calls to

Bayview Loan Servicing to obtain a breakdown of the activity on my mortgage

account. I am in chapter XXXX but I make the payments directly to Bayview each

month. I have been told that it is not their policy to send monthly statements of

account to CHXXXX clients. I do not understand this because before XXXX XXXX

XXXX transferred my loan to Bayview, XXXX XXXX XXXX did send monthly

statements. I have made XXXX of the 60 monthly payments required under my

monthly plan. I am not in default. Bayview has also failed to send the XXXX

mortgage interest statement required under IRS regulations. They offered to give

me a figure over the phone but obviously this information must be reported in

writing. As I am typing this, I just spoke with Bayview and they state that the XXXX

will be faxed today or tomorrow. They also stated that because I have an attorney

of record on my account. their policy is not to send me any information but to

report it to my attorney instead. The problem is that my attorney states that

Bayview has not sent them the requested information either. I have experienced

problems with accounting errors on previous mortgage accounts and it is important

that I know how my payments are being applied. I know that the law requires

Bayview to provide me with a detail of how my payments are being applied as well

as my escrow and principal balances. I believe that I am not the only client of

Bayview who is not receiving information on their account. I am attaching a copy of

the XXXX the letters mailed to Bayview in XX/XX/XXXX and XXXX XXXX the

XXXX letter was also faxed. I would appreciate any assistance you can offer to

facilite my receipt of the transaction activity and balances on my mortgage

account.

ThanksXXXX XXXX

Initially we applied for a loan modification with XXXX XXXX. The temporary loan

agreement was sent to us by XXXX XXXX and we made the XXXX payment on
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the agreement, but the loan was literally sold the next day. The new servicer

Caliber Home Loans called us a few days later and asked what our intentions

were since they were denying our original temporary modification agreement. We

never received an exit letter from XXXX XXXX, and now we were faced with a new

servicer not willing to except any agreement we had with XXXX XXXX. Their

solution was for us to reapply for a loan modification with them from scratch. We

have been in a back and forth battle trying to get a modification. After a few

months they wanted us to send them more money, and they would look to

continue with the original modification we had with XXXX XXXX. We asked XXXX

to put it in writing, but they never did. We have now attempted XXXX times to get a

loan modification with no avail. With contacting a HOPE and a Housing Counselor,

it looks like our FHA loan has turned into a conventional loan. Both the Hope and

Housing Counselors did not understand why our loan type changed from FHA to

conventional. It 's both the counselors understanding that this loan type should not

change without a refinance ; no refinance was ever done by us to change the FHA

type loan. We have requested that Caliber Home Loan look into this dispute by

sending them our closing statement and the FHA loan number we 'll provide the

same to you. It seems they are calculating my Debt to Income ratio not in

accordance with FHA guidelines. We are facing a Sheriff 's sale on

XXXX/XXXX/XXXX, and we have used all our postponements in working with

them. We are requesting that you look into this matter, so we can maintain our

home.

I was notified via a letter in the mail by home loan was being transferred to another

company. I received the notice on XXXX XXXX, 2015 stating XXXX XXXX, 2015, I

would be making payments to the new lender. This provided me with only 11 days

written notice from my original loan servicer that my loan was being transferred,

falling short of 15 days notice. I have not yet received any correspondence from
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the new loan servicer.

I have been trying to get a loan Modification from Caliber Home Loans since

XX/XX/XXXX. I have repeatedly filled out applications per there request. They just

sent a denial letter stating I was ineligible for any short term loans or interest only

loans. I was supposed to be being evaluated for a repayment plan. Now I have to

start all over with an appeal process and they still wo n't accept my payments!!

There are discrepancies on the statement they have n't addressed. It says I

accepted a loan modification in XX/XX/XXXX - I have never signed nor seen a

modification document from them. They have payment reversals listed which I

have no idea what those are for and they sent {$600.00} to my ex wife who is n't

supposed to be on the loan anymore.

In XX/XX/XXXX we applied for and after 9 months received a modification of our

Flex rate mortgage with Indy Mac Bank. The interest rate for our modified

mortgage was 2.625 % fixed for the first 4 years and would lock in at the going

rate at that time. The going rate was still low after 4 years so our rate stayed at

2.625 %. For the XXXX year or so our modified mortgage was held by XXXX, after

that Ocwen Loan Servicing LLC XXXX XXXX XXXX XXXX XXXX XXXX Fl. XXXX

now Ocwen informed us that they will be increasing our interest rate by XXXX

point starting this XXXX and again each XXXX for the next 3 years. I contacted

Ocwen and asked them for the proof in our mortgage documents that allows this

XXXX point increase in our mortgage, but all they could provide was the

documents from our original Indy Mac loan which includes an unsigned sheet we

have never seen before. I than asked for an Amortization schedule showing this "

required '' interest rate increase, but the Amortization Schedule they sent shows

no increase in interest rate. In fact the Amortization Schedule they sent shows our

interest rate remaining 2.625 % through the last payment in XX/XX/XXXX. Please

make Ocwen follow our modification and keep our interest rate at 2.625 % till the
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end of our mortgage. A XXXX point increase could very well price us out of our

home, and was never part of our modification agreement. Thank you. XXXX XXXX

XXXX XXXX

Ocwen is telling Homeowners the wrong fax number to submit the RMA, both

verbally and on the packet. Loss Mit number found on HAMP site differs.

Fax number given verbally and on documents ; XXXX

My XXXX mortgage statement had the incorrect XXXX interest an principal paid. I

called Seterus on XXXX/XXXX/15 and was told they would send out a corrected

statement, but they never did. I received my XXXX stmt, and the information is still

incorrect. I called and spoke with someone today XXXX/XXXX/15 who was not

able to give me any information and said that her supervisor was unavailable. I

would like my statements to reflect the correct amounts of interest and principal

paid on my mortgage to date. I have documentation of each person I spoke with

and the date.

In 2014 I made XXXX payments by mistake, and ever since Ive been calling

because XXXX of thosepayments was applied to principal when I never said that it

was for the principal. Whenever I call, Imtold that everything is fine, but when I get

me statement, they charge me for XXXX months and withpenalties. I always send

them what is necessary for the monthI never send them any more. I needsomeone

to call them and to have them tell me the truth, since theyre always lying to me.

Thank you.

Im writing in XXXX because I dont know how to write in XXXX.

I filed Civil Cause # XXXX, XXXX XXXX XXXX v. Bank of America ( BOA ), in the

XXXX XXXX District Court of Texas for breach of contract, slander of title, fraud,

FDCPA violations and negligence on XX/XX/XXXX. My lawsuit is based on a title

audit that clearly proves Bank of America was an FHA pretender lender that did

not have standing to enforce the provisions of my Deed of Trust. Despite this lis
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pendens regarding the title to my homestead, BOA sold my property to XXXX (

XXXX ) during a substitute trustee auction on XX/XX/XXXX. XXXX 's attorney,

XXXX XXXX XXXX XXXX. ( XXXX ) immediately filed Cause # XXXX in XXXX

XXXX XXXX XXXX XXXX XXXX and a default judgement for possession was

entered. My lawyer appealed to the XXXX XXXX County Clerk but quit the day

before I was to appear in Court-At-Law No. XXXX. The Assoc. Judge over ruled

my motion for a XXXX-continuance to prepare or find legal counsel and refused to

consider evidence I presented to support my adverse claim to my home. I

appealed the trial court 's ruling on XX/XX/XXXX and filed a pauper 's affidavit,

which according to the Texas Rules of Civil Procedures, Rule 510.9 ( 5 ) ( e )

should have stopped all adverse actions against me until the Appellant Court

decides on my appeal. Despite these rules, XXXX requested a Writ of Possession

on XX/XX/XXXX to evict me from the property and the writ was issued on

XX/XX/XXXX in violation of the Rules. I was served by a county constable and my

lawyer and I have been fighting eviction every since. Despite the fact the writ is

now XXXX, XXXX and the constable have continued efforts to execute the writ

and evict me from my home despite pending litigation and appeals. This is also in

violation of Rule 510.8 ( d ) ( 2 ), which states a Writ of Possession can not be

executed after the XXXX day after the judge signs the order for possession which

was signed on XX/XX/XXXX. The XXXX XXXX XXXX Associate Judge, the XXXX

XXXX XXXX office and XXXX have been avoiding my lawyer, XXXX XXXX XXXX

', efforts to have the writ lifted because of the XXXX Texas Civil Procedure rule

violations. I have also been informed by the constable that they plan to execute

the writ and evict me from my home within the next three days. I am contacting

you because you have assumed responsibility for protecting consumers from such

egregious violations of federal laws and illegal foreclosure actions. I am uploading

details concerning each case. Please investigate on my behalf.
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In the Memorandums of evidence attached, you will find a timeline reflecting the

amount of time wasted in trying to communicate with XXXX and Select Portfolio

Servicing XXXX Inc. ( SPS ). Additionally, there is a breach in contract due to the

fact that neither XXXX nor Select Portfolio Servicing, Inc. ( SPS ) honored the

Loan Modification promised, although taking the payment for the loan modification

account AND a judge approving that the loan modification contract should be

upheld ( also attached ).

We believe that XXXX willfully denied the modification ( after contact signature and

taking payments ) and transferred the loan to Select Portfolio Servicing XXXX Inc.

( SPS ) within 24 hours after the denial so that they would not have to face

consequences. Furthermore more, willful negligence is purported on Select

Portfolio Servicing, Inc. ( SPS ) as they did not even give a reason for the breach

of contract until XXXX 2015, 150 days after they received the notification of

transferal. Additionally, both XXXX and Select Portfolio Servicing , Inc. ( SPS ) is

refusing to uphold a judge 's ruling to honor the loan modification as well as

refusing to honor the loan modification contract itself.

Therefore, we are charging your company with the following acts : Unfair Business

Practices : These XXXX banks are using the bankruptcy process to push

homeowners into foreclosure ( XXXX vs Select Portfolio Servicing , Inc. formerly

known as XXXX XXXX XXXX Performance of Deceptive business practices (

misleading me regarding true reason of loan denial ) Breach of Contract : refusal

to adhere to judge 's ruling and refusal to acknowledge the loanmodification

contract that was signed and sent back Intentional/Negligent infliction of emotional

distress : intentionally and negligently withholdinginformation of the true reason of

denial for 3+ months Predatory lending strategies : trying to force a new loan

modification procedure/application while not upholding previous contract
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RE : Ocwen Loan Servicing, LLCLoan : No. : XXXXDear Sir : I need assistance

with my mortgage company Ocwen Loan Servicing. I am a XXXX XXXX XXXX

veteran and a resident of Georgia. I have been paying my mortgage by automatic

bank draft ( XXXX XXXX XXXX XXXX ) for over six years now However, Ocwen is

saying they have not received payments from me and are threatening foreclosure.

XXXX had previously serviced this loan. I have attached a copy of my payment

history which shows that I have been making payments. Also I am unable to file

my taxes because they have not listed the correct amount of interest I paid on my

loan. I have included the loan number for your information.

I am a XXXX XXXX veteran who XXXX ( XXXX ) times to protect the rights of all

and now my rights have been violated.

I was behind on my mortgage payments in XXXX. The mortgage company was

calling my house 6+ times a day which was very intimidating. They were also

sending several letters a week. I reached a payback agreement with my mortgage

company for XXXX. The payback arrangement included an escrow account

payment and approx {$300.00} extra a month to cover XXXX XXXX and XXXX

XXXX. My first payment was made in XXXX XXXX which covered XXXX and

XXXX XXXX. XXXX XXXX was to be my last payback payment and starting XXXX

XXXX my monthly payment was to go back to a normal monthly payment ( which

now includes escrow which was not included before XXXX. ) In XXXX XXXX the

mortgage company sent out a statement that continued at the rate of my payback

agreement, twice the amount that I am suppose to pay. I paid this amount, but I do

not agree with the amount charged. The XXXX XXXX statement is also for a larger

amount than the payback agreement. XXXX XXXX I was to be at a XXXX balance.

I also question " fees '' charged. My normal due date is the XXXX of the month, but

my payback payment was later in the month and the mortgage company ( I believe

) wrongly charged late fees each month. The date for payback payments was set
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by the mortgage company. There are also " fees '' charged with no explination.

After batteling through XXXX and getting my account in order, I find myself once

again having difficulty. I am in the construction industry ( self-employed ) and

winter months are difficult enough without finding that my mortgage company is

altering my payments contrary to our payback agreement. I have spoken to the

mortgage company severals times. Each time I go through a series of

departments, none of which knows what the other is doing. I am given different

information by each person I speak to and feel as I am getting no where. The

mortgage company has been pushing for me to make another

agreement/modification. Several years ago I tried to go through this company for a

HARP loan. I sent a lot of personal information and was told it was n't enough

information and was denied the HARP. Because I do not trust the mortgage

company I have contacted gov website for making home affordable information

and was assigned a counselor from XXXX XXXX. She took all kinds of personal

information, emailed me copies and sent all the information to my mortgage

company ( while I was on the phone. ) I got a call from my mortgage company

account manager and she told me she needed written permission to deal with

XXXX. She called 6 days later and said she did not receive any thing from XXXX.

Why did she request permission if she did n't receive anything from XXXX?

Further, during the year of XXXX, while I was making payments on my agreement,

I continued to get letters stating that I was not paying my account on time. Also, on

XXXX XXXX, XXXX I received a letter from my mortgage company : " Notice of

Case Manager Reassignment. '' When I spoke to my case manager who I had

made the payback agreement with he stated that the letter was advertisement. It

was from the mortgage company, it was threatening and it truly stressed me out. It

was not true information and an attempt to do who knows what on behalf of the

mortgage company.
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We had Nationstar Mortgage as our mortgage company. As we were trying to

refinance with another company, our home incurred smoke damage and we had to

file an insurance claim. Once we received the checks from the insurance

company, we signed them and send them to Nationstar to be signed and for the

funds to be paid to the contractors that completed the work on our home to be

returned. In addition to the checks, I sent all the paperwork that was completed by

our contractors, XXXX, etc on XXXX XXXX, 2015. On XXXX XXXX, 2015, an

inspector for Nationstar came to our house to confirm that the work was

completed. I was advised that once this was done and the report by the inspector

was submitted, the funds would be sent to me. I paid an additional {$30.00} to

have the funds overnighted to me, as I wanted to get the contractors paid. Our

refinancing went through and our loan was paid off on XXXX XXXX, 2015. When I

called Nationstar several days after the inspection was completed, I was informed

that since the loan was paid off, the insurance funds had been put into a secure

escrow account. I was transferred several times and was told that the funds would

be released in XXXX to 45 days, the next person stated that the funds would be

released in XXXX to 60 days and the last person advised me that it would be paid

in 30 days, along with my regular escrow account. I advised that I needed to pay

the contractors and was told that it was going to take the said amount of time and

there was nothing that could be done to speed up the process. We received our

payout for the regular escrow account, as well as the over payment, but have yet

to receive the funds from the insurance company. We are now being told by XXXX

of the contractors that he will charge us a late fee of over {$4000.00}. Another

contractor is threatening to put a lien on our house. My husband and I have made

several phone calls to no avail. They are holding on to {$45000.00} of insurance

funds for a house that they no longer have a vested interest in and nobody has

been able to tell us, why this process is taking so long.
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I have authorization to represent XXXX XXXX XXXX and XXXX XXXX XXXX

XXXX concerning their mortgage with Nationstar Mortgage. This authorization is

notorized and I can provide a copy. The Nationstar Mortgage company is trying to

get XXXX 's to sign documentation without any explaination to what or why they

need the documents signed. The email I have acknowledging my authorization is

from XXXX XXXX, Government XXXX XXXX, phone XXXX. But I can get no

answers for my client and the contact phone number only offers me a XXXX XXXX

card if I qualify.

You may contact me for the proof of documentation. XXXX XXXX, XXXX,

XXXXXXXXXXXX, phone XXXX. I am trying to serve a client who needs help.

Thank you.

The Loan " Servicing '' company my mortgage was transferred to is cheating

consumers by not applying additional principal payments made on accounts in a

timely manner -- or possibly even at all. My normal payments are made via auto-

withdrawal from my checking account each month. The amount I owe is

{$1200.00} and I always pay {$1300.00}. The additional {$39.00} should be

applied toward my principal but they " withhold '' this money in unapplied funds. I

do believe it is eventually applied, though I am not 100 % sure but it is not done

immediately and therefore interest is accuring and thus in the end I am charged

more. MY BIGGEST ISSUE : I recently sent a paper check to make an additional

{$3600.00} payment toward my principal. I noted principal payment both on the

check and on the payment coupon enclosed. They applied only {$2300.00} of the

{$3600.00} toward my principal and then applied {$1200.00} toward my regular

payment due XXXX XXXX -- -and then auto-withdrew my normal XXXX payment

and applied it to XXXX. Though I am not a financial guru, I am confident that I am

not coming out ahead in the interest calculations with the method they are using.

They need to apply additional principal payments IMMEDIATELY. I made a phone
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call this morning and they indicated they would correct the issue ... ..How many

people do not realize their deceptiveness and make that call. Americans like me

work too hard for their money and when they get the opportunity to try and pay

down a principal on a large mortgage, they should not be deceived by these large

companies. I did n't choose OCWEN ... ..my mortgage was transferred there. The

company is OCWEN Loan Servicing , LLC and the only address I have is XXXX

XXXX XXXX ; XXXX XXXX XXXX, FL XXXX. This deceptive practice needs to be

stopped across the board with all lenders. We should not have to babysit these

companies and make them appropriately apply our funds.

( To preface this may be nothing but it is from Seterus and I do n't trust them. )

Seterus sent a letter on XXXX/XXXX/15 saying there was an escrow deficiency,

they discovered this because they FINALLY paid my insurance and property taxes

( which you helped me with ). I could pay {$1000.00} or just have it go on my

mortgage as a higher mortgage payment. Old payment XXXX for P and I and

Escrow XXXX new payment P and I XXXX Escrow XXXX and escrow shortage is

XXXX with a new payment of XXXX. Not sure why the escrow went up almost

{$20.00} and also a new payment of {$17.00} added on. I have read that they

mess around with the escrow to rip people off. Total insurance and Prop taxes are

XXXX. If they did n't get a payment from me in 30 days for the full payment they

would assume I wanted it added to the mortgage payments. Address to send it to

was Seterus XXXX. XXXX XXXX XXXX, CA XXXX.

Today XXXX/XXXX/2015 I got a letter from them saying We recently sent you a

shortage of Deficiency Payment coupon with an incorrect payment address. If you

already sent your payment to the incorrect address, it will be returned to you.

Please resend it to Seterus, Inc., XXXX XXXX XXXX : XXXX XXXX, CA XXXX

immediately. To accommodate this, we have extended the due date to be 60 days

from the original letter date with no late fee. Number they give is XXXX. The letter
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was sent from XXXX XXXX, XXXX. They have a physical address in XXXX

Oregon, Payments to be sent to the address I gave you and Correspondence to

XXXX XXXX XXXX XXXX XXXX. The whole thing seems very suspect. I wrote

them a letter enclosing all of my correspondence with them and told them I was

contacting your organization because they have been so slimy in the past. Thanks,

XXXX

We refinanced our home ; we paid the principal and interest for XXXX, XXXX and

XXXX ; we went into escrow in XXXX so did n't pay the XXXX mortgage payment (

closing escrow today ). The payoff information Loan Depot provided includes

interest for XXXX, even though we already paid it. I am trying to get them to see

that this is XXXX payment. The representative I talked to said we were paying the

principal and interest in arrears, but that is incorrect : we always pay the principal

in advance - industry-wide practice. Thus, they did n't bill us for the XXXX principal

but just for the XXXX principal and interest AND XXXX interest. When I called two

weeks ago the woman I spoke to agreed with me and promised a corrected

closing information to the escrow company but it still included the XXXX interest.

This is over {$500.00} and a burden to senior citizens so I want the money back.

Can you help?

I have submitted XXXX packets of information to Wells Fargo to help gain a loan

modification back in XXXX XXXX.I have been working with XXXX XXXX XXXX

and this was to be a two week process and it is now 5 months. Wells has

continually asked for the same information XXXX times and there has never been

a resolution.

Wells Fargo keeps changing the price they will agree to. They raise and lower it

constantly. Wells Fargo is delaying the sale on purpose and is acting criminally. I

need resolution immediately. ( See mail below ) Hello, I am the negotiator

assigned to this file and I have reviewed the short sale offer submitted.
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Unfortunately, we are unable to proceed with the short sale on the terms

submitted. We may, however, be able to conditionally offer a short sale approval

based on the following changes in terms : Purchase Price : {$85000.00}

Transaction Costs : {$13000.00} Please present this counter offer to your clients

and let me know how they would like to proceed. Should they accept the counter I

will need the following : Purchase contract addendum indicating the new purchase

price New HUD-1 indicating the new purchase price New HUD-1 reducing or

removing the following fees : 1. INCREASED SECOND MORTGAGE PAYOFF TO

{$6000.00} 2. REMOVED ASSESSMENTS OF {$390.00} 3. DECREASED

SETTLEMENT FEE TO {$1200.00} Please note : 1 ) acceptance of terms does not

imply a final approval. Additional counter terms may be presented. Investor review

and approval of accepted terms may be required. I will need all requested

documentation and information for an acceptable counter within 5 business days

in order for this file to remain open. If I have not received a response at that time, I

will assume all parties have declined the counter offer and the file will be closed.

Should you have any questions please feel free to contact me. Thanks and have a

great day. XXXX Loan Adjustor Wells Fargo Home Mortgage XXXX SC XXXX

XXXX Tel XXXX Fax XXXX XXXX Office Hours XXXX EST The one they rejected

was for {$95000.00}.

Hello, I am the negotiator assigned to this file and I have reviewed the short sale

offer submitted. Unfortunately, we are unable to proceed with the short sale on the

terms submitted. We may, however, be able to conditionally offer a short sale

approval based on the following changes in terms : Purchase Price : {$95000.00}

Transaction Costs : {$13000.00} Please present this counter offer to your clients

and let me know how they would like to proceed. Should they accept the counter I

will need the following : Purchase contract addendum indicating the new purchase

price New HUD-1 indicating the new purchase price New HUD-1 reducing or
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removing the following fees : 1. INCREASED SECOND MORTGAGE PAYOFF TO

{$6000.00} 2. REMOVED ASSESSMENTS FEE OF {$390.00} 3. REDUCED

SETTLEMENT FEE TO {$1200.00} Please note : 1 ) acceptance of terms does not

imply a final approval. Additional counter terms may be presented. Investor review

and approval of accepted terms may be required. I will need all requested

documentation and information for an acceptable counter within 5 business days

in order for this file to remain open. If I have not received a response at that time, I

will assume all parties have declined the counter offer and the file will be closed.

Should you have any questions please feel free to contact me. Thanks and have a

great day. XXXX Loan Adjustor Wells Fargo Home Mortgage XXXX, NC XXXX Tel

XXXX Fax XXXX Quiera.Smith@wellsfargo.com Office Hours XXXX EST

I obtained a loan modification from Ocwen. My statement shows that Ocwen took

{$1700.00} from my escrow account as a Loan Modification Balance Adjustment. It

is my understanding that only taxes and insurance are to be taken from my escrow

account. Those payments were also taken out.

GREENTREE SERVICING CONTINUES TO CALL REGARDING A PAYMENT

THAT WAS MAILED XXXX WEEKS AGO. THEY ARE BEING RUDE AND

THREATENING. I HAVE ADVISED OF CHECK NUMBER AND AMOUNT PAID.

THEY CALL BACK XXXX MIN LATER AGAIN. MY LOAN IS CURRENT, NOT IN

DEFAULT! I ADVISED TO STOP CALLING AND TO CONTACT ME IN WRITING,

THEY CONTINUE TO CALL.

My wife lost her job about 5 years ago now. We currently find ourselves trying to

re-negotiate our loan, but because New York Community Bank issued this

mortgage through XXXX which has very strict guidelines which prohibit us from

reducing our loan payments via modification.

Monthly mortgage payment was increased by {$17.00} so called United Security

Financial to ensure they got the difference. Representative said she could take the
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United Security Financial Corp AL 351XX Web

Page 23903 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/29/2015 Closed with explanation Yes Yes

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with monetary relief Yes No

Page 23904 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1352110

1352135

1352158

1353733

Page 23905 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Mortgage Conventional fixed mortgage

Page 23906 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 23907 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment over the phone and would waive the {$9.00} fee. ( yes 9 dollars ).

Contacted USF several times in the past 2 months on this issue and still not

refunded.

Our original loan was through XXXX. We went to them to re modify our loan or get

the interest lowered and were told by the finance manager in order to prove that

we can not pay the mortgage, we had to stop paying for 6 months. Long story

short, we did and then they would n't consider re modification due to our credit

being " bad '' from not paying our mortgage.

Our loan was sold to Green Tree servicing and we have been trying

unsuccessfully for almost 4 years to work with them to modify our loan. We were

told by them that we pre qualified & to fill out the package & get it back to them.

The first package I had missed a document and sent expedited it. They said they

had n't received any of the documents & sent out another package to fill out. This

happened 4 times & each time we sent them certified & we had recieved the post

card back with a representative from Green Tree signing & recieving the package.

They kept sending us letters saying they had n't recieved the documents & giving

us a Case manager to call. When you call the number provided, you do not get

that person as this is nothing less than a call center. We have asked to speak with

a supervisor on many occasions & they just read the same from the computer the

employee did. They had harassed my husband on his cell phone at work

repeatedly that we finally changed his number. Then they started harassing me on

my phone asking for him. In XXXX it is against the law to talk on your cell phone

while driving and he had told them to call him after he got off work. they were

calling our house up to XXXX and would start as early as XXXX. On XXXX XXXX I

faxed over the entire packet once again from XXXX at a cost of {$38.00}. I have

the notice of receipt. They still said they did n't receive it. We have had many

auction dates and the next one is next Friday XXXX XXXX, XXXX. We were told to
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file bankruptcy in order to save our home and it did n't work since they have

assessed another {$50000.00} dollars on top of our original loan, so unfortunately

the judge had to accept the Trustees documents due to the fact that people are

upside down in the housing market & our tax statement shows way less than what

we owe so it looks like we do n't have any equity in our home. During the last short

sale we found out we have a frivilous lien against our home from XXXX XXXX Atty

in Oregon. We included it in our bankruptcy. After contacting the Oregon Bar

Assoc, He has been warned several times for his illegal handlings of his case.Now

they have assessed more on top of that. Our little XXXX ft XXXX bedroom home is

only worth XXXX and Green Tree Servicing has turned down 3 short sale offers,

And continues to change our auction date, from month to month. We have literally

packed up our entire belongings except our beds and dressers because we have

no idea when it will go to auction. I became XXXX in XXXX and this is what started

all of this, going from XXXX incomes to XXXX. We have tried to explain this

several times and it falls on deaf ears. I have had XXXX since XXXX of XXXX.

This has created so much stress on my husband and I that it has caused health

issues. I was recently XXXX because of everything we have gone through to save

our home. My husband is also XXXX and goes to work, comes home and

completely shuts down. We have worked very hard all of our lives, to now living

out of boxes not knowing when our home will be auctioned. We have owned this

home since XXXX and have put our blood, sweat and tears and are still trying

everything we can to save it. Green Tree Servicing has refused to assist in any

manner to offer solutions or work with us regarding our home. We just continue to

get threatening letters from them that since we have refused to complete all

documents or the short sale will not be processed the new auction date is ... ..

I believe I am a victim of predatory lending because of my race ( XXXX ) and my

geographical location. I was given a high interest and excessive points when I was
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approved for my home loan. American Servicing Company is my service provider

for wells fargo.

This is in response to Wells Fargo answer to my Case number XXXX I think, due

to the size of their file, I can not sbmit my Disputing their reply. Here it is.

Wells Fargo has lied and what they have done is ILLEGAL.

XXXX They say they have filed a complete chain of Assignments with the Court

BUT : Court Documents filed State of Hawaii Documents filed XXXX.

XXXX/XXXX/XXXX Assignment of mortgage XXXX. XXXX/XXXX/XXXX

Assignment XXXX Corporate Assignment XXXX Assignment XXXX.

XXXX/XXXX/XXXX Assignment grantor/grantee XXXX. XXXX/XXXX/XXXX

corrective assignment XXXX. XXXX/XXXX/XXXX corporate assignment ( invalid

due to Robo signing ) XXXX. XXXX/XXXX/XXXX corrective assignment Nowhere,

in the chain of assignments, do they show that on XXXX/XXXX/XXXX XXXX sold

the Mortgage/note to XXXX XXXX and then on XXXX/XXXX/XXXX XXXX sold the

mortgage/note to XXXX HOME MORTGAGE. They LIED. Nowhere do they show

how XXXX came to own my mortgage/note.

XXXX TILA was violated in that I was never notified of any of these assignments.

XXXX The Pooling and Servicing Agreement ( PSA ) was closed when they say

my mortgage/ note was transferred into it. Therefore all subsequent assignments

are invalid. It is ILLEGAL for U.S. Bank to represent themselves as owners. Wells

Fargo dismisses this as nonsense.

I purchased my home with Bank of America in 2008 for {$930000.00}. The loan

officer XXXX XXXX, told me that I needed to put XXXX % down. Which the $

XXXX.was to avoid paying for PMI insurance. What I did not know until settlement,

was I had XXXX loans, so there was n't any PMI insurance to begin with. He also

said that I could apply for a HELOC immediately after settlement to get my upfront

capital back. One week after I settled, I applied with the same credentials that I
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used to meet loan approval, and was denied. I was told that the appraisal was out

of date and that the value did not support the now value of my home.

Unbeknownst to me, the appraisal was 6 months old, and to induce me to

purchase my home the appraisal was creditable, but not for a HELOC. The market

had begun to decline. Less than 14 months later, the XXXX XXXX marketed

plummeted in my area, and I lost my income as a XXXX. I contacted Bank of

America and explained to them that I was interested in getting Refinanced, and I

was told that my house was not worth the XXXX. that I just paid some months

earlier. So I called Bank of American again to request a modification at this point. I

was told that I had to be 90 days behind and delinquent in order to get

consideration. I was told not to make any payments for 90 days. So I followed her

instructions ... After 90 days passed, I called Bank of America to request a

modification for the second time. I was told that they would send out a packet for

me to complete. I received the packet about 45 days later, I filled out the

application, and I returned it promptly. I did not hear from Bank of America until 3-4

months later. They said that my paperwork had expired, and that I needed to

resubmit the entire packet over again. I waited for them to resend a new packet to

re- submit which arrive several months later, I completed the application an re-

submitted. For over 3 years that had been the routine. The more documents that I

sent, the more they lost and or had expired. I was later sent a letter from XXXX

informing me that they were now the services of my loan, and that I would be

hearing from them soon with my new account information. I shortly received some

weeks later. During this time, I 've been dealing with HUD counselors, Home-save

workshops representatives, Maryland Home-Save, and for the last 18 months,

XXXX. I 've been cooperating diligently but, I 've never gotten a denial of my

application until XX/XX/2015. The issue is that Bank of America/ XXXX has added

{$390000.00}. in late fees and other fees. My first trust is only {$410000.00},
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Which, now I 'm about to loss my home in foreclosure because of late and misc.

fees that everyone has added while they were dragging their feet at my expense. I

think these fees from XXXX and Bank of America are outrageous and needs to be

regulated. Bank of America forgave my first trust for being sited for wrong doings. I

would like to request that someone help me with asking if these charges could be

reviewed and have them considerably deducted. So that I can qualify for my

modification and stay in my dream home. It is a disservice to homeowners

interested in honestly working hard to save their homes and than big hit with

{$390000.00} worth of fees. My mortgage payment is only XXXX The fees that

Bank of America has accessed are XXXX % of my First-Trust. Please help.

I have never been late with a mortgage payment- I was reviewing my account on

line for a pay off balance and discovered they had received my XXXX and XXXX

payment but had not applied them. They were showing me as delinquent and were

threatening to foreclose. After several calls it was discovered that my escrow/taxes

had increased XXXX and I was not notified. The first person I spoke with informed

me they mailed me notification to the old address and they told me they did not

have my new address on file. I proceeded to pay the extra XXXX by phone for

XX/XX/XXXX and XXXX. I paid the XXXX payment and included the new

escrow/tax amount. I had paid the normal amount in full never missing a month.

They have reported me to the credit companies and my credit rating has been

negatively effected. They refuse to remove the reporting. It has been a nightmare

trying to straighten this out. I do n't understand how they can take my money, not

apply it and not charge me any late fees but report me to the credit bureaus as

over 30 days late.

there is currently a lien on my property at XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX. I purchased the property XX/XX/1994. several refi 's etclater some title

company finds that a lien is on file=it show thatdovenmuhle morgt co did not due
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the proper paper work and aftermany attempts talking to them and sending them

the same infothree times=they say they can find no records of a loan and

keepasking me for the loan number. phn # is XXXX and I havebeen dealing with a

XXXX=XXXX=and an XXXX with no results=

XXXX during the bank collapse and stock market crash our business took a

serious hit. Our family is XXXX here in the states and our construction company

provided income for our family and funded our XXXX work. XX/XX/XXXX I

contacted our mortgage company, which was XXXX XXXX at that time, and

explained to them that we wanted to do some type of modification on our loan.

Due to the fact that we were not behind, they said they could not help me. After

using up all of our resources we fell behind on our payments and the bank began

to contact me. During the next several months we worked on a modification to

resolve our problem. After months of work and mountains of paper work, which

was lost several times, XXXX XXXX contacted me and told me that they could no

longer help me that XXXX XXXX XXXX was taking over their company and that

some one would contact me. Several months passed and XXXX contacted us and

we started the modification process over again. This was a nightmare for over a

year. We went round and around with these incompetent people. XXXX lost our

paper work several times, the modification numbers were all wrong. They had us

paying HOA dues, which we do not have, the homeowners insurance was

incorrect. It was a total mess. Finally I wrote each of the board of directors of

XXXX explaining the situation. I was contacted by a XXXX vice president a few

weeks later. This man promised me that we will work out a modification that will

work for the bank and us. After several months working with this gentleman, we

were feeling good about the progress we were making and the direction we were

headed. I received a letter in the mail from the court house saying they had

dismissed our case with XXXX due to missing documents.Then out of no where
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this man quit calling me. I would call him, but there was no answer. I called for

weeks the phone would ring several times and then the call would be dropped.

Roughly a month later I was contacted by XXXX and they told me that they would

no longer be helping me, that Nationstar would be my new servicer. Over the next

few weeks Nationstar began to contact me. As of this time several years have

passed and I still do n't have a modification, not even close to one. As we start the

process all over again with Nationstar unbeknown to me the worst was yet to

come. This company has lost literally hundreds and hundreds of documents. I

mailed documents, even certified them and they were still lost. As months

continued to pass we were still with out a modification of any type. XX/XX/XXXX,

XXXX years later we have a modification plan that I thought would work. After

making the XXXX trial payments I received my documents to sign. I was totally

blown away. The modification plan added up all the past payments that were not

made, which is 75 % interest and added it to the principle and now the principle is

XXXX over tax value. The plan calls for me to pay interest on the interest. This is

predatory lending in the first degree. The modification also extended the loan to

XXXX years. There is no way a person with average intelligence would sign such

a document. I contacted Nationstar and filed an appeal. There comment back to

me was " take or leave it ''. So as of today we have been forced in to bankruptcy in

order to stay in our home. XXXX XXXX, XXXX XXXX XXXX and Nationstar have

taken a bad situation and has made it worse. Can someone please help us.

XXXX claims to have sold the loan and servicing rights to an outfit called Select

Portfolio Servicing, but after calling I have learned that the new lender and

servicing company have no record of me or my account. I am convinced that

payments sent to the new servicer will not be credited properly. They do not even

have a Website.

I was falling behind on my mortgage with Ocwen. So at about XXXX days behind, I
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contacted them to tell them I had lost my job and was now working for a lower

wage, but I still wanted to save up money to make a payment. They told me I

legally had XXXX days to make a payment. So I scrimped and saved, so as the

XXXX day was approaching I found that I would get paid my last portion that I

needed on the XXXX day. I called Ocwen on the XXXX day and asked them if I

could submit my payment on the XXXX day. They told me that would be fine. So I

wired my payment from my bank ( XXXX/XXXX/15 ). They subsequently sent it

back to me on ( XXXX/XXXX/15 ) and told me that I was too late and that now I

owed $ XXXX+ dollars which I did not have. Since then I have been trying to work

out a modification which they denied and find myself possibly facing foreclosure.

They said that never received the funds. I have proof of the wire activities via my

bank. They have ignored this and are proceeding to try to take my home.

My Bank of America owned home mortgage was sold to XXXX and I was notified

by BofA 10 days prior to the transfer not the required 15 days.

Also, my mortgage was sold to a bank in TX, a state I have refused to do business

with in the past and vehemently refuse to do business with now. Do I have any

recourse to find a different company?

I refinanced my loan with Chase to a new loan at a XXXX reducing theXXXX year

fixed FHA loan to a XXXX year loan. The process went smoothly with the credit

union but when XXXX XXXX XXXX XXXX sent the wire to pay off the loan, Chase

Mortgage did not communicate with the title company for XXXX days and rejected

the wire without anyone knowing. No one called to say we cant pay this off

because ... XXXX Now I have XXXX loans and paying interest on XXXX loans. I

can not get Chase to help me resolve the matter and title has n't resolved the

matter. We are getting late payment notices after they rejected the wire for the

loan amount. This is ridiculous and we need something to happen to Chase to

make this work.
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we could not make our lasts month payment because of high utility bills. we asked

acc. rep. to defer our payment til the end of our loan. he said no problem since we

had never done this in the past. when we contact him he says he is waiting for

approval. it 's been a couple weeks we think he might waite til so much time has

gone by and try and forclose. we have been denied a loan modification. our

interest is 10 %. we are on social security greentree says our income is enough.

when we pay our bills we have a little over XXXX left and that is without buying

food or gas for our car when we applied for a loan modification they said we would

have to pay XXXX a month for 4 months we can barely pay XXXX can you help

us. we don, t have any loan papers from greemtree, only a letter we got years ago

saying saying they had acquired our mortgage.

Our loan was in good standing until it got transferred or sold to Ocwen. It has been

nothing but a struggle with them for the last year in a half. They dont take

payments and then when I call to get the issue resolved i struggled with people

overseas that didnt care. They would tell me that I would have to enter a

repayment plan and have to put a huge down payment down and i would and then

i would make a payment and they wouldnt take the payment and then i would go

through the whole process again, but then they would not take payment again and

now the loan is XXXX months past due and im at my last wit ends with them. I

need help, this company needs to be shut down.

PHH yet again denies us due process to receive fair access to assistance under

any program in its considerable power to secure, commensurate with our need,

particularly concerning Loan # XXXX. It is clear PHH is committed to continue,

unabated, the practice of serial omissions and repeated failures intentionally

designed to subvert fair and equitable services rendered in response to any

hardship affidavit we might submit. Certainly the varied and detailed descriptions

of our hardship condition ( s ), you dismiss even now, submitted on your demand,
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in formal application of a reasoned repayment plan, Forbearance or HELOC

Refinance ( modification ) programs, plans readily available even prior to our early

attempts to obtain a realistically structured solution, are adequate to your need -

you provided written acknowledgement the hardship affidavits, detailed household

expenditure submissions, tax transcripts and federal filings received and in your

possession were adequate to complete several previous application packages

concerning Loan # XXXX ( and # XXXX ) free of arbitrary or capricious currency

limitations, the applications denied apparently by use of whimsical fancy, without

fact based application of any information demanded we provided ; PHH betrays a

committed resistance to any serious effort to evenhandedly administrate any

program available, based on the financial and budgetary facts we submit ( ed )

representing an accurate debt ratio assessment. PHH demonstrates an interest

solely in drawing out the process in hope to cause, discover, and/or exploit any

infraction occurring as a result.

We, along with XXXX XXXX, have cause to believe, based on evidence of the

conduct by all operatives, representatives, agencies, and consigns working on

behalf of the company encountered during this process, PHH does not intend to

cease engaging in unfair practices, resulting in preventable injury, financial and

personal disparagement ; and, PHH remains in violation of the federal programs '

fair standards and practices guidelines, and rules of conduct, by continued

engagement in deliberate acts of harassment, the cause of undue emotional

distress ; and, continued policies and practices of resistance to full disclosures,

negligence, intentional " stonewalling, '' and refusal to honor requests for response

to correspondence, and fair and open exchange of substantial information,

important to achieve mutual understanding of facts in evidence, to establish the

common ground and good faith required to reach just and equitable solution ( s )
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Applied for a loan with Southwest Funding, a loan broker in XXXX, TX. The loan

was quoted verbally on XXXX/XXXX/15 by XXXX XXXX as 3.25 % with total fees

of {$1800.00} to be paid. This loan was XXXX option on the original GFE issued

by XXXX XXXX, although the {$1800.00} in fees was higher than on the GFE.

XXXX issued several subsequent GFE 's, each XXXX incorrect. As of the day of

verbally being advised of loan approval, a correct GFE had not been received,

however, we continued to proceed in good faith. A correct GFE was never

received prior to closing. The final, incorrect, GFE, arrived via XXXX on

XXXX/XXXX/15, the day of closing. Despite being advised of loan approval on

Friday, XXXX XXXX and requesting both the corrected GFE and HUD statements

several times between that date and our scheduled closing of XXXX/XXXX/15,

they were not received in a timely manner. On XXXX/XXXX/15, the business day

prior to closing, the HUD statement was received late afternoon. Upon review it

was noted that again, the loan numbers were incorrect. There were origination

charges and fees totaling {$4100.00}, or {$2300.00} more than quoted. A call to

XXXX XXXX of Southwest Funding the morning of XXXX advised of the error and

a correction requested. After reviewing with the loan processor, XXXX XXXX

advised that the numbers were correct and that there were origination charges tied

to this particular loan, which was not as she had verbally represented, or as had

been stated on the original GFE. She also advised that we could change to

another loan, but that would take a minimum of 3 days to process. As the closing

was out of state and had already been delayed once, my husband and I would

have to find another time to travel, incur additional expense, etc., we decided to go

ahead with the closing even though the figures were incorrect and the loan was

not the one that had been promised.

Southwest Funding did refund {$470.00} which was the cost of the appraisal on

the property, however, even with this refund, charges incurred were {$1800.00}
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more than originally quoted by Southwest Funding.

Complaints : XXXX 's agent, XXXX XXXX did not provide the loan that was

quoted, nor did she follow up with the actual lender to provide documentation in a

timely manner, despite numerous requests for this documentation.

XXXX XXXX did not provide the GFE on the loan that was purchased until the

date of closing, at which point it was too late to make any corrections for their

errors.

An aside, XXXX advised that information from XXXX was sent via XXXX and e-

mail, however, no e-mail was ever received from XXXX XXXX.

I believe that both of these issues are unethical practices.

I submitted a claim on XXXX and XXXX against Chase. Claim numbers are XXXX

and XXXX. I received a response from Chase but they refuse to send me the

credit report they claimed shows that they paid off a loan for me. They sent me a

copy of the documents that I already have in my possession. and did not send me

any additional information. I requested again the documents that shows what bills,

credit cards, loans etc they paid off. I am not satisfied with the answers on both

claims. They did not tell me if and why their pulled my credit report.

My lender is Ocwen Loan Servicing , LLC . In late XXXX 2015 I mailed a Qualified

Written Request. In that QWR I asked XXXX specifc questions. I received a letter

dated XXXX XXXX, 2015 from Ocwen ; neither of my questions were answered.

On XXXX XXXX, 2015 I mailed another QWR via cerified mail. Then on XXXX

XXXX, 2015 I XXXX again mailed another letter to Ocwen stating that they are in

violation of RESPA, and warning them that I intended to file a complaint with the

CFPB if the matter was n't resolved quickly.

They Call me constantly to tell me my mortgage is late because it has n't been

received by the XXXX of the month. But it has a grace period and the payment is

always paid within that grace period and is never late. We are being scammed by
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them in an effort to force us to sign up for automatic withdrawals. Our mortgage

was sold to them from the original bank we had our mortgage with for XXXX years

and we never had a late payment. This company is crazy. They call us almost

everyday and are now harassing us at work for a mortgage that had been paid.

We recently mailed the payment and they called us to say they never got it. I had

to stop payment in tje check and am now being told because it really is late now

there is a late fee charged. Please help us.

Seterus has been notoriously slow in processing my client 's loan modification. My

client was approved for a HAMP trial modification back in XXXX XXXX to begin

XXXX/XXXX/XXXX and end XXXX/XXXX/XXXX. He completed the trial

successfully. It then took 5 months for the borrower to receive permanent

modification documents. We signed and returned them in the beginning of XXXX

XXXX. Ever since, I have been trying to ensure the modification is processed and

finalized before closing the file of this case. I make weekly calls to Seterus and

each time I call the call is at least an hour in duration, most of that being time on

hold. Needless to say that we still have not reached a resolution. In my latest

phone call today I was told that during the drawing up of the modification

documents there was an error with the title portion, that is potentially going to force

Seterus to redo the mod documents and my client will need to sign and return the

documents again. My first problem with this is that if it took them 5 months to draw

up the documents manually in the first place, then how could there be an error and

why is it taking MONTHS to correct this issue? Every time I call Seterus about this

client, I always speak to someone different and no one ever gives me any

answers. I find this very discouraging to my client. He is elderly and thought he

was finally at the end of this process. only for the delay to continue for no reason.

I have lived in the XXXX County area most of my life, and I want to continue to live

here and do so in my home. I have seen many good times, and recently I 've seen
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rough times. Unfortunately, I may be forced out of my home by my mortgage note

holder, Select Portfolio Servicing ( SPS ), since they have been uncooperative and

even deceptive when I try to work out a solution with them.

My hardship began in XXXX when unfortunately my father passed away and 8

months later my daughter ran away from home. This emotional turmoil tore my

family apart, and then my XXXX collapsed in XXXX. In XXXX, my husband and I

got divorced ; and to top it off, I even lost my beloved dog in XXXX as well. The

combination of all these events is what caused me to fall behind on my mortgage.

When this run of unfortunate events began in XXXX, I reached out for help and

was offered a rather unfair trial modification. I decided to go forward with in order

to keep my home, but I was denied for a permanent modification once I completed

the trial period due to missing documents that I had submitted many times to them.

They kept making me start over with the process using the same reasoning for

denial ( missing documents ), always taking my payments for three months before

telling me they could n't move forward and that I had to start over. This continued

for 3 years (!!! ) until they told me my arrears were now too high and I did n't

qualify for assistance. It appears to me that this was their plan all along ... they had

no interest in helping me, they just wanted to take my home away via foreclosure. I

have being denied access to options that are supposed to be made available.

They deceived me, lied to me, and frankly, stole from me while I was acting in

good faith!!!!!!!

Furthermore, I have serious issues with my property value. My property 's present

value is below {$600000.00}, which is disturbing when you consider the purchase

price we paid was {$1000000.00} with a {$90000.00} down payment. Plus, I 'm in
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what could be considered a predatory loan. I was somewhat forced into a 3-Year

ARM with a high interest rate when I was looking for a 30-Year Fixed Rate loan.

If I could get SPS to handle this fairly, I 'm sure I would be able to keep my home

and make good on my mortgage. I do n't want or need a handout, but considering

my financial recovery I am certain that there is a solution that I could qualify for. Is

n't that what all this bailout money ( my tax money!! ) passed down from the

government to these banks was for? Are n't these modification programs designed

for people who had a hardship ( or in my case many hardships ) and have

recovered and just need a little assistance restructuring their mortgage in order to

move forward?

I want Select Portfolio Servicing to stop the foreclosure process, review my loan in

earnest for retention options, and stop playing games that prevent this problem

from being solved.

Our home had a foundation problem that was very bad. Had to send papers to

mortgage company where we had a special engineer come in an give us cost

home much it was going to cost to fix foundation. Was going to cost us XXXX

dollars to fix..was working with mortgsge company ona deed in leiu. But never

heard anything back. All i got was my wages garnished..

On XXXX XXXX we received a letter in the mail from Bank of America stating that

our Mortgage will be sold to XXXX Mortgage XXXX. Out Mortgage payment is due

on the XXXX day of each month with Bank of America and in the letter it states

that the loan will transfer on XXXX XXXX. If I understand this correctly it means I

should pay Bank of America for XXXX and then we will start payment to XXXX in

XXXX.

On XXXX XXXX we came home to XXXX messages from XXXX Mortgage asking
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us to call a XXXX number with a specific pin to reach our message. The message

stated that we are delinquent on our XXXX payment to XXXX and to continue of

for instructions on how to send payment. In addition to the letter from BoA stating

that we begin AFTER XXXX XXXX sending our payment to XXXX we have

received no correspondence from them at all, nor do we have an account number

to attach to the payment.

I called XXXX Mortgage 's customer service number and talked with XXXX. He

twice asked for my account number even though I told him we do not have XXXX

due to lack of correspondence from his company. He then assured me that we

were fine as we have 60 days from transfer of our Mortgage holding to begin

paying and that we should be receiving a welcome packet any day now. He also

said that Bank of America should be forwarding our XXXX payment to them, which

I am unable to confirm at this time due to BoA customer service being closed. I am

troubled that Customer Service tells us it is no issue but we have already received

delinquency calls.

My Mom did a reverse mortgage and she just passed XX/XX/2015 now the

reverse Mortgage company Champions is not giving me time to get the proper

documents in order to buy back home, I ask for an extension. Its only been a

month I do n't even have a death certificate yet. The will has not been probated.

My god these people are very insensitiveto helping us to keep home. They just

want to foreclosure do n't they need a death certificate to prove a person is

deceased. And give the family time.

I call leave messages and do not receive call backs. The last time I spoke to the

girl that is assigned to my account, she got rude since I had explained to the girl

who answered that I was n't getting call backs. The next time I called, I got her

answering machine, I just left a message with my banking information so that I

could at least make a payment. The payment was never debted from my account

Page 24020 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 24021 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage TX 770XX Web

Wells Fargo & Company MO 640XX Web

Page 24022 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/19/2015 Closed with explanation Yes Yes

Consent provided 04/21/2015 Closed with explanation Yes No

Page 24023 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1381753

1338978

Page 24024 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/24/2015 Mortgage Conventional fixed mortgage

04/21/2015 Mortgage Conventional fixed mortgage

05/19/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 24025 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Loan servicing, payments, escrow account

Settlement process and costs

Page 24026 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



nor did I receive a call about it. I also had a phone number of a gentleman who

works there that I also left XXXX messages with hoping he could help me, never

received a call back. Needless to say, I do not know whats going on, can not get

anyone to call me back and Do Not want to lose my house. As a co-worker

explained, the banks do this to make more interest off the customers.

We met with a mortgage lender to find out how much it would cost to close on a

new home. We were told that the normal closing costs were {$1300.00}, but

because we were premier clients, it would only be about {$600.00}. To start the

application, the banker withdrew {$480.00} from my checking account but told me

it would be part of the closing costs. On Friday afternoon, XXXX XXXX, 2015, I

contacted the lender to see if he had a closing statement ready for our XXXX

XXXX, 2015 closing. It was at that time I found that the bank was charging me an

additional {$630.00}. I immediately began making telephone calls, but no one was

available to help me. At the closing on XXXX XXXX, 2015, the title company

showed me a good faith estimate explaining the closing costs. This is the XXXX

time I saw the document. I asked the title company to sign, date and give me a

copy of the GFE.

The lender insists that my closing costs were only {$630.00}, but disregards my

downpayment of {$480.00}

since XXXX XXXX I have been attempting to pay additional principal on my

mortgage and it consistently gets applied to additional payments and the interest is

being applied to future payments or the payment dates are not being back dated

correctly.

The CFPB submitted my XXXX complaint against XXXX, them not allowing me to

access my loan account on-line. CFPB here closed the file of such complaint

allowing accepting XXXX response that-they XXXX saying they will not even

entertain or answer the complaint because I did not have a my legal
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Representative my attorney XXXX XXXX XXXX, contact them to allow access, -so

....

Obviously very so you guys here CFPB not doing your job letting them get away

with such excuse for violations to federal laws. Nonetheless my attorney did

advised and requested from the law firm XXXX XXXX, XXXX Fl, representing

XXXX in my foreclosure case to allow my access to my loan account on numerous

over XXXX times times now.

XX/XX/2015/XX/XX/XXXX/XX/XX/XXXX/XX/XX/XXXX/XX/XX/2015 and nothing

yet for today still today XXXX XXXX 2015 I cant yet again access my loan account

at XXXX on line. You guys here know why? dont be surprise obviously why yet

again fraud by JPMorgan Chase Bank with XXXX by and through Fannie Mae

Currently the record of my Foreclosure case, XXXX, Florida XXXX County Court

XXXX Judicial Circuit shows that JPMorgan Chase Bank through XXXX authorized

by government bank named Fannie Mae yet again once again in violation of the

federal laws and violating XXXX XXXX District Court injunction decree to cease all

the fraud and comply with the law or paid further greater penalties that could lead

close down entity But no, you guys here not doing your job statutory mandated

you must do.

So come on lets do this and grab a hold of them, if not, then obviously you CFPB

are allowing here fraud upon the people you guys part also of JPMorgan Chase

Bank pack in the same plot.

My loan serving was transferred to OCWEN Home Mortgage effective

XXXX/XXXX/XX/XX/2014. From this date OCWEN has not paid my property taxes

from escrow on time. I have spent hours on the phone with them to ensure that my

property tax is paid. Taxes have been due XXXX times since they took the loan

servicing and each time they have been late and/or required significant effort on

my part to pay the bill correctly. It appears that they do not know how to : transfer
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the funds to the correct place, track the funds, ensure the funds were received, or

readily provide me with proof that the tax payments have occured on a specific

date for a specific bill ( such as with an account transfer record number ). They

also keep asking me to confirm my property 's Lot and Suffix number.

XXXX XXXX, of XXXX XXXX XXXX, XXXX, Indiana XXXX was charged an

additional year 's mortgage payments for his home. The home was purchased in

XXXX with a XXXX mortgage and should have been paid in full in XXXX. This did

not happened, he was charged for an additional XXXX for this error that was

made. In XXXX XXXX he owed XXXX, a check was sent for XXXX which is the

regular scheduled payment. They refused to apply the check to the final mortgage

payment and stataed the money was applied to interest fees.

U.S. Bank changed the terms of my FHA loan to an Adjustable Rate Mortgage (

ARM ) loan in an effort to force me into foreclosure ( XXXX ). Therefore, in order

for them to carry out their plot of forcing me into foreclosure, U.S. Bank

fraudulently increased my mortgage payments " on paper, '' via the mortgage

statements I receive from them, by more than $ 200/mnth dating back as far as

XX/XX/XXXX. When I inquired about an urgent letter that I received from them in

XX/XX/XXXX of an escrow shortage I was informed by U.S. Bank that the drastic

increase in my monthly payment was a direct result of my property taxes going up

; by default created the escrow shortage instead of the fact that U.S. Bank had

changed the terms of my loan to an ARM loan! When I was unable to pay the

increase monthly payment amount, as refinancing and loan modification

applications were being denied, U.S. Bank informed me in late

XX/XX/XXXX/XX/XX/XXXX, the XXXX of XXXX occasions, that my home was sold

at auction due to failure to pay property taxes ; by which they had law enforcement

to serve me with a fraudulent eviction notice in XX/XX/XXXX that stated I had 45

days to vacate the premises. Nevertheless, prior to missing any mortgage
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payments, U.S. Bank representative XXXX informed me that U.S. Bank would no

longer accept my payment ( s ) unless my mortgage payment was for the full "

adjusted '' amount being called due as a result in an increase in property taxes.

And if I wanted to be eligible for a loan modification, after refinancing was denied,

along with other previous modification applications for not meeting deadlines,

current application info was " stale dated '', etc., that I must stop making payments

in order for the hardship application to be approved.

As a result, I, XXXX XXXX XXXX, request for U.S. Bank to provide all denial

letters that were previously mailed out to me prior to me missing my XXXX

mortgage payment that took place approximately in XX/XX/XXXX once I was

informed by U.S. Bank representative XXXX that my payments would no longer be

accepted due to the " acceleration clause '' that requires the full outstanding

balance to be cured after an extended period of time has elapsed and their still

remains an outstanding balance that is in arrears ; thus, gave U.S. Bank the legal

right to not accept any payments that was not for the full outstanding amount, as

such payments would be deemed a " partial '' payment that the acceleration clause

gave U.S. Bank the right to refuse!

My name is XXXX XXXX. Greentree Lending/XXXX XXXX XXXX XXXX are

currently forclosing on my mortgage.

Before I had this lender I was with XXXX XXXX XXXX for 2 years. With the help of

EHLP I paid my mortgage on time every month for 2 years.

XXXX 2015 : End of EHLP assistance. I contacted XXXX XXXX XXXX to apply for

a making home affordable modification. I sent in required documents and waited.

XXXX 2015 : I received a letter from XXXX that they sold my loan to Greentree

and that Greentree would be picking up where they left off with my modification.

XXXX 2015 - XXXX 2015 : I heard nothing. Not a bill, no follow up on my
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modification, nothing.

XXXX 2015 : I received a bill for XXXX to XXXX mortgage payments from

greentree. I notified Greentree that they were supposed to be working on a

modification for me and they told me they had no record of it so I applied for

another through them.

XXXX 2015 - roughly XXXX 2015 : I received a request for additional paperwork. I

mailed in the additional paperwork and no word.

XXXX 2015 : I received a letter saying they did not get paperwork they requested

so I was denied a modification. I notified them I wanted to re-file.

XXXX 2015 : Greentree lending Began the process of foreclosing on my home.

Went to a mediation and got the assistance of a housing counselor. Applied with

her help for another modification. Surprise! This time they gave me an offer for a

mod however I was not able to get a XXXX XXXX because now I owed too much

of a back bill to qualify for the hamp XXXX XXXX a month payment. They offered

me a hamp XXXX mod for XXXX per month which is XXXX whole dollars less than

what I can pay now. I appealed without the help of my counselor. They responded

after my 30 day trial with a denial letter.

XXXX 2015 : Went to another mediation without my housing counselor. I told them

I could not afford XXXX per month and they refused to negotiate with me further to

help me save my home. They stressed a quick sale.About XXXX weeks later I

received foreclosure paperwork in the mail.

If Greentree had n't dropped the bomb to begin with on my original request for

modification I never would have been denied a hamp XXXX modification! I feel like

they are trying to forclose on me and make a quick dollar. I have XXXX kids XXXX

dogs and XXXX cats. Where are we supposed to do. They wont even negotiate

and it was n't my fault they never picked up the paperwork from XXXX XXXX
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XXXX!

I am in a Chapter XXXX repayment plan. My mortgage was sold in XXXX from

XXXX to GreenTree.I received an escrow adjustment letter from GreenTree

stating I have a {$2600.00} shortage in escrow and my payment will go up

{$170.00} per month if I do not pay them the shortage. I called and asked what bill

increased as I had checked with my Insurance and taxes. They stated that they

require a " cushion '' of {$3900.00} in escrow and if I did not pay it then my

payment will go up. It was not my choice to be transferred to GreenTree, I do not

have {$2600.00} to pay and I can not afford another {$170.00} a month simply to

cushion the account. If I pay the {$2600.00}, my payment will drop to {$1300.00},

this is {$50.00} less than what I pay now. I asked how much I can pay to just stay

the same an they said that is not an option. I feel like this is blackmail. In this

scenario, EVERY mortgage transferred to GreenTree will have to pay a huge fee

or suffer a big jump in mortgage payment. It was not my choice to be transferred.

Please advise.

Hello, I requested a per-approval letter from XXXX mortgage to buy a home.

XXXX Mortage lender XXXX XXXX, pull my credit history without my approval. he

told me that he can not issue a pre-approval because he did not have my XXXX

forms for the past years. i said my accountant is on vacation and i can not current

get them. i asked him to withdraw my application. However XXXX XXXX pulled my

credit history and that damaged my credit.

We have a XXXX and XXXX mortgage with Bank of America. We got behind on

our payments. They kept sending us letters by XXXX and via XXXX about how

they could possibly assist us so after many such letters I sent in the info. they

requested to see if they could possibly help us. We then received a letter back

from them that said ... .Congratulations! You have qualified for a trial modification

program. They said we would have to pay {$100.00} more a month for the next

Page 24062 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Page 24063 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MD 206XX Web

Merrimack Mortgage Company Inc MA 018XX Web

Bank of America TN 385XX Web

Page 24064 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/08/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with monetary relief Yes No

Page 24065 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1375661

1367598

1352807

Page 24066 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 24067 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 24068 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



program. They said we would have to pay {$100.00} more a month for the next

XXXX months. We can not afford to pay more than we already pay as my husband

is the only one who works ... I am XXXX. So I immediately called the bank to tell

them we were not interested. Our Customer Representative was unavailable

whenever we tried to get ahold of her and did not call even when there was an

appointment time set up so I talked to another customer representative who gave

me a FAX number and told me what to write to be removed from the program. I did

so the very same day we got the notification letter. We then received a letter that

said our monthly payments were going up by $ 93/mo. I called the bank and found

out we had had an Escrow Account placed on our mortgage. We had already paid

our house insurance and property taxes in full in XXXX We asked why this was put

on our account and were told that most of the time people that are behind on their

payments do n't pay for their house insurance or their taxes. They sent {$980.00}

to our insurance company anyway even tho it had already been paid by us

previously. I called them about it and they made it my responsibility to return the

overpayment even though it was them who sent it. I wrote letters to the CEO and

XXXX other people listed on BAC website to tell them what had happened. I got

back a letter stating they could not correspond with me since i was a third party ...

they needed permission from my husband which we had given long ago. I never

have heard from any of those people at all. We were however given a different

Customer Representative. They removed the Escrow Account after three months.

I sent a payment for the XXXX mortgage to post on XXXX/XXXX/2015. It was

taken out of my bank account on XXXX/XXXX/2015. I was told it did not post on

XXXX/XXXX/2015. My C.R. said it posted on XXXX but whoever posted it posted

it all to the principle and not as a regular payment. My C.R. said he would take

care of that. I got a certified letter in the mail yesterday stating we owe {$1500.00}

by XXXX XXXX or the bank is going to start foreclosure proceedings on us. We
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are only 2 months behind plus XXXX late fees which comes to {$410.00}. I called

our C.R. who stated that {$810.00} is for house appraisals done as part of the

process for the loan assistance program. They did XXXX of them ... XXXX in

XXXX and XXXX in XXXX and they came up with XXXX separate quotes. We did

not consent to this being done and do not think we owe the bank this money. We

do n't have {$810.00} to pay them. Our C. R. is looking into it. We also received a

letter from them stating that they are putting the XXXX mortgage into the

assistance program and we did not request this. Our C.R. states this was an

automated process because we had missed payments. The letter thanks us for

asking for assistance.

We are very dissatisfied with how all this has been handled and how we have

been treated. We do fall behind on our payments from time to time because we do

n't have any extra money to fall back on when something happens like the car

needing new tires and such. We do however always pay our bills. We think that

someone should have to answer for all these things. If my husband did his job like

Bank of America is doing theirs he would not have a job. Please help us if you are

able. Thank you very much.

We were approved for a mortgage. All the necessary deposits were made. All

necessary information was given to the mortgage company. The day of settlement,

just hours before we were to sign the papers, the mortgage company backed out.

Leaving us with only a week to find somewhere to live. There explanation was that

we had a late payment due to me being laid off for 9 months in 2013. Why can a

lender do this just hours before settlement.

I am attempting to avoid a foreclosure sale. I have submitted a completed

mortgage assistance package to my servicer - Wells Fargo Home Mortgage. I also

have equity. Wells Fargo has not postponed the foreclosure sale because they

prefer to take the equity from me and profit from my distress. I fell behind on my
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mortgage because of long and painful XXXX treatment.

We own a home in XXXX XXXX XXXX, FL. It is valued at around $ 550K We took

out a HELOC with Bank XXXX it was an interest only loan. When BBT took over

Bank XXXX we were at a balance of {$240000.00} we were contacted by BBT and

told, " they do not service that type of loan '', " we would be put on a 15 year

payout with a 3 year balloon '' " 6.875 % interest '' " that 's the best we can do ''. It

was far above what we were comfortable with and we communicated that. We

tried to wrap our XXXX and XXXX mortgages together and make it more

manageable but do to the low value housing market in our area in XXXX and the

balance of the XXXX mortgages we would have had to come up with {$50000.00}

to close. We did n't have the money to do that and so we accepted the exorbitant

terms. We have remained current for the last three years and paid down close to $

40K. I contacted XXXX XXXX with BBT XXXX XXXX business lending around

XXXX XXXX, XXXX knowing we were set to term on XXXX XXXX. I told her our

situation and that the terms of the loan were creating a hardship and we 'd like to

combine XXXX mortgages of {$360000.00} and that we had an excellent tenant

covering what the combined mortgage would be saving us close to {$3000.00} per

month on a 15 year loan. I turned in our financials to XXXX with the exception of

XXXX since we are on extension. Although I had our XXXX income compiled I did

not have the rest of the accounting done. XXXX said we would not be able to

proceed without it. At that point I decided to move over to the residential side and

attempt running the loan through that department. Because of new restrictions I

was told we would most likely not qualify. That department was also needing our

XXXX business accounting complete which we have not completed and are on an

extension. So, we decided to let the loan roll on and continue to struggle making

the {$2800.00} payment. It is now XXXX XXXX and I have received in todays mail

a maturity statement stating {$200000.00} is 10 days past due. We feel we have
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been unfairly treated since they took over the loan from Bank XXXX. It seems as

though their aim is to bring us to financial ruin. Even if they did n't want to combine

and add the XXXX mortgage on, why will they not give us reasonable repayment

terms? We have never missed a payment. While it 's true we 've been adversely

affected in the last few years with less business income we have continued to

adjust as needed to meet all of our obligations. We would like to know our rights

and our recourse against this seemingly impossible situation. We would also like

to request that the original terms of our Bank XXXX loan documents be compared

to the new BBT loan documents we had no choice to sign to see if there were any

inconsistencies or mishandling in regards to the transfer of the loan.

We have fell way behind on mortgage payments which has put us in financial

stress. Dealing with Chase for several months on what we need to do to be able to

get house sold. We have been assigned SEVERAL different contact people. The

house is now up for Sheriff Sale. This is not what we wanted to happen. In the last

two months I have talked and documented all conversations on paper, three

different people. They have all given me answers that contradict each other. We

have had house on market since XXXX, had only XXXX lookers. I am at my wits

end. I just want what proper procedure is on Short Sales. That is what we have

been approved for. Just some CORRECT answers. We have gone thru

modification process. We just want to sell and get out from high payments and

mortgage. Thank you

We have applied for HAMP at least XXXX times with Wells Fargo Home Mortgage.

Each instance, they have offered us a " refinancing '' option that was impossible to

agree to. We were told each time that deciding on the refinancing option would

NOT impact our application for HAMP. However, each time we declined the

refinancing option, we were then notified by Wells Fargo that our HAMP

application was rejected because " you withdrew your request ''. This is not true.
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We rejected the refinancing option. NOT the HAMP application.

Our mortgage was bought by Carrington Mortgage Services from Bank XXXX.

They are telling us that there is a late fee from Bank XXXX.  They can not tell me

when or why I received this fee.  I asked them to wave this fee because they can

not tell me why or when I received it.  They refused.

Water came into my kitchen from a broken pipe at XXXX XXXX XXXX XXXX.

XXXX, GA XXXX. I share a wall with this townhouse. The address is a foreclosure

and XXXX XXXX XXXX is the mortgage holder now. I have been fighting this issue

since XXXX 2015. My only contact at XXXX XXXX is XXXX. She has at times

been friendly, sometimes hostile but never comes through with a solution. I feel as

though I am being ignored. I do n't know if I have mold growing under my linoleum

or in the wall. The water continued to come in for a month because there was no

way to enter the house and everyone I contacted blamed it on someone else. I

hired a plumber who told me it was coming from # XXXX. He could reach into a

broken section of their garage and could feel the standing water. Finally the

original mortgage company, XXXX XXXX, sent out XXXX men who entered the

house and fixed the pipe. On XXXX/XXXX/15 an inspector was at # XXXX. He

would not tell me who sent him, but only said they wanted to know what the lady

next door ( me ) was complaining about. He said there was a leak in every room

and possibly black mold in the sunroom. The roof at # XXXX has been soft for

years. The hole in the roof over the sunroom has been there for more than 6

years.

I was recently notified that I was denied for a HAMP loan modification. I was

denied by ocwen XXXX per FHA guidelines. Per the Treasury guidelines for

HAMP I have the right to have an explanation of what factors used to make the

decision and I hereby request the values used in making the calculations along

with the date the process was completed within 30 days of the notice of denial.
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with the date the process was completed within 30 days of the notice of denial.

and dates, per that same guideline. In addition I would like a line by line

explanation of what gross income was used, what expense figures were used as

well as where the value you obtained came from, because you stated you

reviewed for all workout assistance and I received a denial way before thirty days.

It seems to me you rushed your decision because not once did you reach out to

me for copies of rental income and lease. The renters in my home are not

seasonal they are very consistent in paying rent and have never missed. I can not

you sleep at night, after this denial, my husband was diagnosed with XXXX and he

is now XXXX. After working for 18 years at XXXX he was fired. I had to care for

him during his year of XXXX. We were denied due to renters are seasonal. I would

like to be able to show you that my renters are not seasonal. I would like to fax

bank statements of rental income and a current lease. Unbelievable we showed

you my husband XXXX award letter for the time he started getting his XXXX check

after a year and half. Ocwen make FHA sound like so sorry for your bad luck. But

after all of we do n't care. I believe this underwriter did not follow the occs

guideline, please research this for me. I can be reached at XXXX.

PHH Home Mortgage is servicing my mortgage. In XX/XX/XXXX, they sent me a

year end mortgage interest statement Form XXXX for Year XX/XX/XXXX. Since I

had not reason to believe that the statement could be erroneous, I passed the

statement onto my Accountant who filed my Taxes for the year XX/XX/XXXX.

Later I received an amended Form XXXX and the changes were on the statement

and due to which i have to re-file my taxes. My accountant again charged me for

the filing of the amended taxes and thus i incurred another cost due to the

negligence of PHH Mortgage. I did reached out to PHH Mortgage through phone

and e-mail and i was assured that they will re-reimburse me for the cost re-filing.

However the next time I called them to inquire about my re-reimbursement for the
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additional cost I was being tossed from one department to another to no avail.

Since the issue started from an erroneous statement and give my experience with

the Mortgage accounting this could be pre-cursor to company wide

mismanagement and ultimately fraud. I would like you to take a look into this

matter and investigate as it may only be me who is affected by this erroneous

statement there must be many other customer of PHH mortgage who must

affected by the same issue. Please take a look into how they have address this

issue with other customer and how they have ratify this issue. Again my suspicions

are towards a company wide fraud. PHH Morgage is located at PHH XXXXXXXX

XXXX XXXX XXXX, NJ XXXXPhone : ( XXXX ) XXXX

XXXX XXXX XXXX and Green Tree Servicing LLC have not been applying my

mortgage payment to my loan for the last XXXX months. As of XX/XX/XXXX. They

are also saying I 'm XXXX months behind on my loan. They are also adding

another month to my mortgage balance. This is a total of XXXX months they are

not giving me credit for. My mortgage balance should be less than XXXX dollars.

Yet they are saying my mortgage is over XXXX XXXX dollars. I made the same

compliant to XXXX and Green Tree servicing LLC in XX/XX/XXXX, that they had

added six months to the back of my loan. They are still doing the same thing in a

different way. XXXX and Green Tree Servicing LLC are also adding illegal late

charges to my mortgage account.

1. Payments made to NationStar in excess of the monthly mortgage amount have

incorrectly gone toward interest, rather than 'principal only '. This occurred in

XXXX and XXXX, XXXX. I was assured each time that amounts above the

monthly payment would be applied to principal. These had later been reversed

until XXXX, XXXX. I advised NationStar, in advance, of a large, principal only

paydown ( set for XXXX/XXXX/XXXX ). This was incorrectly applied on

XXXX/XXXX/XXXX. The reversal was not applied until XXXX/XXXX/XXXX.
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2. I desire an independent audit of the loan history since the XXXX transfer from

XXXX XXXX XXXX to ensure that the current balance due is correct. My intent is

to verify the payoff balance and transfer the balance to another lender via a

HELOC.

Nationstar Mortgage referred my loan to foreclosure at 90 days past due. I

inquired why as the new regulation prohibits referral XXXX XXXX legal ) before

120 days past due. I had to send the CFPB information into them as the

Foreclosure Prevention Specialist XXXX XXXX XXXX XXXX stated he refers all

loans 90 days past due to foreclosure, and he was unaware of any CFPB

requirement.

Last Payment of {$1400.00} was received on XX/XX/XXXX due amount of

{$6900.00} Is due ImmediatelyNext payment of {$1400.00} due on Sunday,

XX/XX/XXXX started with me calling in on XX/XX/XXXX to make a payment and

was told that I needed to have XXXX payments. I explained that my tenants had

sent in a check as well, and I had another payment set up for XX/XX/XXXX. I also

explained I had a retention bonus of {$11000.00} payable to me on XXXX XXXX,

2015. I was told that if the XXXX payments could not be made that I would be

referred to Foreclosure. I inquired as to why I was not offered any form of Loss

Mitigation, the young lady explained because I had tenants in the home. I

explained that I had to relocate due to my job, and that was an exclusionary with

FHA XXXX exception ) and not only that proved that I could reinstate in full the

loan ( with bonus ). I thought these were scare tactics as I know the loan can not

be referred until 120 days past due. When I got the call on XXXX/XXXX/15 and

was told my loan was referred to foreclosure, I was surprised. I wrote a complaint

letter on XXXX/XXXX/15 and emailed Nationstar. I received a call from the

complaint department stating they would respond by XXXX XXXX, 2015. I then

received a call from XXXX XXXX stating that he spoke to his compliance
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department and he was within his right to refer my loan to foreclosure at 90 days. I

inquired if/what my account had accrued legal fees and the name of the firm. I was

told he would get the figures for legal costs and fees and I was referred to XXXX.

Nothing has been addressed about no offer of Loss Mitigation or the fact that I

proved that I had a retention bonus of {$11000.00} before my loan would be 120

days past due. In no fashion has Nationstar tried to work with me. This is the

XXXX time my loan has ever defaulted XXXX rolled 30 days on XXXX ), it is not

like my account is chronic. ( over 30 days XXXX. I explained my reason for default

was I am in a middle of a divorce and the tenants had a troubled XXXX and fell

behind in their rent to me on the XXXX of XX/XX/XXXX ( XX/XX/XXXX ). Once

again, my loan has never been over 30 days late since it was originated in

XX/XX/XXXX

This is the XXXX issue I have ever had, and shocked at how there has been no

foreclosure prevention on my loan as suggested by the title of the representative

that has been corresponding with me.

I bring this to your attention as I am concerned for other consumers that have their

mortgage with Nationstar. Even with writing a complaint letter and sending a copy

of my retention bonus have they pulled the loan from foreclosure.

I have a XXXX mortgage with Green Tree Servicing. I have faithfully paid my loan

on time for the last 10 years of a 15 year mortgage. My monthly mortgage

payment on my account is $ XXXX.and some odd cents. For about the last 2 years

I have been making small overpayments on the loan that I requested be credited

to the principal on the loan and not the interest. The increase in payments was

{$230.00} then I increased them to {$240.00}. I notice on XXXX/XXXX/2015 that

Green Tree was doing just the opposite of what I had requested, they were

crediting all overpayment to interest. Therefore they have been collecting more

interest than is due monthly on the account. I called Green tree on
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XXXX/XXXX/2015 at approximately XXXX central time to correct this error. I was

told that the error would be corrected by the young lady that I spoke with. On

XXXX/XXXX/2015 I receive a letter from Green stating that my account is past

due. I call again and spoke to a gentleman by the name of XXXX XXXX and I

requested that this error be corrected. XXXX XXXX checked my account and

noticed that I had not missed a payment and he assured me that the error would

be corrected. Today on XXXX/XXXX/2015 I received a note from Green tree that I

am now in default and I now have 30days to correct/pay this default balance of

{$710.00} I have never missed a payment on this account and Green Tree has

been misappropriating overpayment on this account for over 2 years.

We originated our Mortgage through XXXX, who in turn sold our loan to XXXX

XXXX XXXX. During the housing crisis our family experience a job change and

XXXX hospital stays for our daughter that resulted in a {$60000.00} loss for our

household that year. My husband and I who are now separated, but working on

reconciliation. We contact XXXX XXXX XXXX XX/XX/2011 to negotiate HARP

assistance. XXXX XXXX XXXX lost our paperwork twice, and delayed getting help

for over XXXX months. We even enlisted a credit counselor service who promised

to get us " back on the road to financial recovery '' who took our money and failed

to pay our bills. The only resort we had left was to file Chapter XXXX bankruptcy

XX/XX/2011. Once we did this XXXX XXXX XXXX immediately sold our loan to

NationStar. We have had nothing but trouble reaching NationStar to discuss

anything with or negotiate or take action. They place you on hold for more than 15

minutes at a time and then hang up on you. We are broken, exhausted with the

trials of the last five years of struggle in order to make ends meet and we can not

get the help we need. We have both worked since the age of XXXX and are hard

working. We have always tried to do all the right things and teach our children to

do the same, yet we seem to never be able to get ahead. We are now having
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health issues due to all the stress that both XXXX XXXX XXXX and now

NationStar are putting us through. We received a notice a week ago that they have

involved XXXX XXXX XXXX to begin the foreclosure processes, however we have

not been served with notice, nor any postings placed on our residence and we are

still in Bankruptcy, which will not end for another year. NationStar told the US

Bankruptcy court that they had served us a notice regarding mailing address

changes, however if this is the case, then they did so fraudulently and without valid

due process. We both work 10-12 hour days both of us have long commutes my

commute is an hour in the am, his is more like XXXX, due to traffic issues in

XXXX. We have tried to work hard for the " American Dream '' only to find

ourselves in our late XXXX 's back to square one. We have attempted to contact

the HOPE program, but they seem to do little to help and take a while to help with

problems that need to be resolved immediately. I am sure they are busy, but this

housing crisis problem is still very much alive and in my opinion, far from over or

near resolve. From what I can see online, settlements for those hurt by XXXX and

XXXX XXXX XXXX actions have been disbursed or closed. So, those that have

continued to try and do the right thing, attempting futilely to gain control of the

losses that plague them, have now missed the life preserver thrown out to help

those injured. It saddens me that the Whistleblower 's who spoke out about what

happened to consumers while working with XXXX XXXX XXXX faired much better

( in financial compensation ) than those people who were truly injured/affected by

those Whistleblower 's actions. These people cost consumer 's their homes, their

livelihood and their mental health.

I am selling a home and attempting to get a payoff for the title company. XXXX

XXXX XXXX sold this mortgage to NationStar. I was n't notified until

XXXX/XXXX/2015 via US mail that my mortgage was to be serviced by Nationstar.

Anticipating a closing on my sale in the next XXXX weeks I had be on-line looking
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at my mortgage account on the XXXX of XXXX and noticed irregular activity in the

escrow account. I inquired about it and after considerable time on the phone I was

informed that my mortgage was to be serviced by a new company. They told me

that they had sent out a notice but only just the day before on the XXXX. They said

it would include all the information. I told them the house was sold and I

w\expected to be closing around the time of the transfer. I asked if this could

postponed of canceled because I would need a payoff statement and I could

foresee problems with getting this from a new servicer. Of course they could do

nothing. We informed the buyers and tried to close before the transfer and

scheduled it for the XXXX of XXXX. A payoff was obtained from B of A. The day

before we were to close it was canceled because the title company was missing

some document from the buyers. I hoped we could resolve it and close in XXXX

XXXX but that did n't happen. On XXXX Monday XXXX XXXX I called Nationstar

to see what information I could get and hopefully get the process going in

anticipation of a clear to close any minute. Nationstar would not/could not provide

anything as they said my account had not been " boarded ''. They stated it was

scheduled to board on XXXX XXXX. Tuesday we were given clear to close. ON

wednesday I call Nationstar and was again told they was nothing they could do

and a supervisor ( XXXX ) told me it would be boarded Friday morning at XXXX

and after 1 hour I could get the payoff. He said they were very aware of my issue

and would call the number on my account as soon as it was available. Friday the

XXXX I called and was told it was n't boarded and I could not get anything. I

explained what I was told and she said I do n't know why you were told that. After

a lengthy conversation I was told that the boarding was delayed and It could be at

the end of the day. I persisted to ask and was then told maybe tomorrow morning

and that they would be open until XXXX pm central time. I 'm now unable to close

on this home and the buyers are out of their interest lock as of tuesday. We have
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only Monday to close and the title company said we had to have the payoff

document Friday to have the closing documents ready for Monday. This entire

deal may well be lost and all of the past 2 months wasted time and costs.

Everyday costs me more money. I am out hundreds if we close at all and nearly

{$4500.00} if I have to relist this property. I think I should ot have to suffer losses

because of a bank decision to sell my mortgage. I think the buyer of the mortgage

should have to assume the responsibility for service to the client. Ithink 8 days or

more is unacceptable to board an account. This was completely out of my control

and I did everything possible to inform both banks of the situation yet I am the one

paying for this. At this point I 'm not confident I will ever get this resolved.

For the past eight months I applied for a loan modification and have been rejected

three times due to the Bank of America not allowing my full income as

documented. Therefore disqualify me from any loan and trying to force me out of

my home in the way of foreclosure or short sale even though I am making my loan

payments.

In addition they have added unsubstantiated amounts to the loan which when

asking them to document falls on def ears. They have yet to provide what these

extra amounts are for. I need your help this is unfair lending practices.

I 'm trying to get a copy of a mortgage discharge from XXXX XXXX XXXX that 's

out of business. XXXX XXXX XXXX 's parent company, Nations Bank, is owned by

Bank of America. I was advised by B of A to contact XXXX at XXXX. This number

is voice mail only and after leaving numerous messages over several months they

will not call me. The mortgage was taken out by my parents.

I had a mortgage counselor to send Selene Finance a modification package about

four months ago. When I contacted an attorney with XXXX to see if she could

assist me with getting a QWR from Selene Finance stating why I was charged

advertisement fees, title fees and other fees. When the attorney reached out to
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Selene regarding the QWR, they responded with a denial of my request for a

modification. In the denial letter it states that I do not qualify for the mortgage

program requirements which I know is not true. I do qualify and I do make enough

money to afford my house. Selene took an extremely long time to respond to my

modification request. They do not have rightful reasons to deny me and I feel they

only did so to avoid giving me the QWR. I want to get my modification that I have

been trying to get for almost three years now. From being transferred from XXXX

XXXX XXXX XXXX to XXXX XXXX XXXX and now to Selene Finance. I have

been jumping whatever hoops my mortgage company tells me to but then they still

deny me a modification.

we applied for streamline refinance with XXXX XXXX XXXX, at the present time

our loan was with Flagstar Bank. They sent us a payoff statement, which was paid

by XXXX XXXX to the penny, now they are saying there was a XXXX short. We

had XXXX in our escrow account. the closing was handle by a lawyer. How can

they say there is a shortage after the loan has been paid in full according there

letter of payoff. At this point they have taken the XXXX out of our escrow account

without our permission. Our lawyer has written them XXXX letters which at this

time he has had no response. In XX/XX/XXXX they said we had XXXX shortage in

escrow, which we paid even thow the could n't or would n't tell us where the

shortage money went. Now after closing on the loan they are saying there is a

XXXX shortage.How can they say we owe more after the loan has been paid, by

their figures.

They are saying it needs to paid to complete payoff loan, complete the property

lien release, and release the lien from our credit and/or avoid reporting to the

credit bureaus. This last letter was written on XXXX XXXX, we received the letter

on XXXX XXXX.

Despite my informing my XXXX mortgage holder with regards to my reduced
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income and the inability to pay on or prior to XXXX of the month, I am receiving

repeat phones calls daily from Springleaf Financing. I always pay on or before the

XXXX of each month. My payment is due on XXXX and by XXXX without a late

fee!

It is now XXXX XXXX Eastern Standard Time on Saturday, XXXX XXXX and

already received 4 calls from them. I no longer answer them and they are calling

on my cell phone as well! I have asked they never use that number, but they

chose to ignore. The interest rate is also very high!

Please help in getting this matter resolved!!

Thanks in advance, for any assistance that you may be able to provide.

Sincerely, XXXX XXXX XXXX XXXXXXXXXXXX

WHILE MAKING AN ELECTRONIC PAYMENT ON XXXX/XXXX/15 GREEN

TREE DOUBLE CHARGED ON THE SAME DAY AT THE SAME TIME MY XXXX

XXXX XXXX ACCOUNT # XXXX FOR MY LOAN # XXXX.

I DISCOVERED IT THE NEXT DAY AND PROMPTLY NOTIFIED GREEN TREE

THEY HAD INCORRECTLY CHARGED ME TWICE FOR THE LOAN PAYMENT.

INSTEAD OF SIMPLY LOOKING AND VERIFYING THE DOUBLE CHARGE IN

THEIR RECORDS AND CORRECTING THE OBVIOUS MISTAKE THEY

DEMANDED I PROVIDE THEM WITH BANK STATEMENTS AND ABOUT XXXX

OTHER TIME AND EFFORT CONSUMING ACTIONS BEFORE THEY WOULD

REIMBURSE ME THE MONIES. THIS UNNECESSARY WORK AND

DOCUMENTATION WOULD RESULT IN A SIGNIFICANT DELAY WHILE THEY

WRONGFULLY HELD MY MONEY. TO RESOLVE THE MATTER THEY

AGREED TO SEND AN EMAIL DOCUMENTING THE REQUIRED ACTIONS BY

ME BEFORE THEY WOULD RETURN MY MONEY. TO DATE THEY HAVE NOT

DONE SO FURTHER DELAYING RETURN OF MY MONEY.THIS HAS CAUSED

A HARDSHIP PAYING OTHER BILL BECAUSE OF THE LARGE AMOUNT OF
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MONEY.

Since my last complaint, number XXXX, The XXXX at Ocwen have started

collection efforts in the form of harassing phone calls to collect my XXXX XXXX

payment which was received by them on XXXX XXXX and immediately

misappropriated. I have called them and they claim that they have corrected the

problem, but my account page on their web site STILL shows the XX/XX/XXXX

payment plus late charges due. They have NEVER DONE WHAT THEY SAID

THEY WOULD DO ON THE PHONE. They blame their " system '' but I pointed out

to them that there 's a human somewhere who owns and operates their " system ''

AND THAT PERSON IS NOT DOING THEIR JOB. I am deeply concerned that

Ocwen is mismanaging my money and my mortgage, and I do not want to get

screwed when someone takes off with all the money.

On XXXX/XXXX/15 spoke with XXXX XXXX, an agent for XXXX XXXX XXXX

XXXX, VA., requesting information regarding mortgages. To refinance my

mortgage with some cash out, XXXX quoted 3.75 % w/no points. On that same

day my spouse and I electronically approved credit check as requested by XXXX

's supervisor XXXX XXXX. By XXXX we had electronically submitted the

application and the required information. On XXXX, I spoke with XXXX and asked

advice regarding XXXX XXXX outstanding balance. We agreed on a course of

action. All specified information was electronically submitted between XXXX. As

specified, our home appraisal was done XXXX to which I notified XXXX. On

XXXX, I was notified of approval on XXXX from XXXX XXXX who requested XXXX

additional items. See attached exhibit A. All items were submitted immediately via

fax except employment verification which was received by XXXX on XXXX. See

exhibit B. Also, letter was sent to XXXX restating the advice given by XXXX XXXX

and XXXX XXXX regarding the payoff of the XXXX XXXX account. Not included

due to sensitive information. After submission of that letter, I received an e-mail
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from XXXX XXXX stating she will forward my information to her supervisor, XXXX

XXXX, requesting we try to have closing " this week. '' Exhibit C. Since there was

no response, I requested an update on XXXX. There was no additional information

requested. On XXXX, I sent an e-mail with loan processing department head,

XXXX XXXX asking for an update. On Saturday, XXXX she replied she will get

with XXXX on Monday and review everything with her. See Exhibit D. No

additional information was requested. Up until this point and including this call, all

information that was requested by XXXX, XXXX, and the underwriter had been

provided. On XXXX/XXXX/15, I spoke with XXXX late in the day asking about the

delay as it relates to the payoff of the XXXX XXXX account. She had all the

requested information. She replied, " ok, I understand about the checks. It will take

XXXX days for her to get with my bank ( XXXX ) to check balances in both

accounts over the last XXXX months to make sure there were no major swings. '' I

asked why she could n't use the bank statements she had in her possession Her

reply was a repeat that " it will take XXXX days for me to get with my bank to

check balances to make sure there were no major swings in my accounts. ''

According to her this was requested by underwriter. After hanging up with her, I

called the original originator, XXXX XXXX, and reiterated that this process was

taking long and what would the rates be if I was to re-apply especially if this

process takes longer. He said he would get back to me. On XXXX, XXXX XXXX

sent an e-mail stating the new rates of 4 % with XXXX points or 4.125 % with

XXXX point. See exhibit E. At the time, Aurora XXXX was advertising in the real

estate section of the XXXX as low as 3.625 % for a jumbo. See exhibit F dated

XXXX XXXX, 2015. On XXXX XXXX, I received the attached e-mail from XXXX

XXXX. According to the denial, the credit application was denied because the

application was incomplete. See exhibit G. Subsequent to that I requested a copy

of the credit report Credit Plus which was cited by XXXX XXXX in their denial
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letter. There was nothing in the report to indicate poor, inaccurate, or incomplete

information. Copy not sent due to the confidential information contained in the

report.

Subsequently I started new process with another company and was approved

within XXXX days. XXXX was higher than XXXX, but lower than 4.0 %. Aurora

obviously used bait and switch, purposely delayed approval costing my wife and I

an additional appraisal fee and additional closing and mortgage rate fees.

My wife and I have been asking Ocwen to verify its information it has been

reporting for the past XXXX years on our credit. We have sent numerous certified

letters to Ocwen and the reporting companies asking for written verification of the

account and the information being reported. We only receive generic form letters

in return without any verification of any kind. We believe we have the right to ask

for this verification or the removal of all the information they report. We also

believe they are only allowed so many days to comply, not the XXXX years it has

been.

I XXXX XXXX primary residence at XXXX XXXX XXXX XXXX XXXX, Illinois XXXX

have lived her for 47 years. I inherited my property from my mom. The house went

in your name in XXXX and had modification done in XXXX or XXXX. My mortgage

payment including taxes and insurance was {$1200.00}. I was attacked by a XXXX

student were I was working as a XXXX for XXXX XXXX XXXX. I had to go out on

long term XXXX because of the attack and being diagnosed with XXXX, You

notified my mortgage company for the loss of income. In XXXX I was diagnosed

with XXXX. In XXXX taxes were due and the mortgage company fail to pay my

real estate taxes and insurance. My taxes went up for sale and was purchased for

{$10000.00} and the tax buyer now wants me to pay {$90000.00} for my home that

is acquiring possession on XXXX XXXX. The mortgage company said they did not

get any notice. However, my mortgage company had a responsibility to pay my
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taxes and fail to do so. I have a court date tomorrow and the mortgage company to

be present to defend themselves of no notice to pay the outstanding taxes back to

the tax buyer of {$10000.00} to avoid me loosing my home and paying

{$90000.00} to buy my home back.

I am trying to get a mortgage to purchase my home but need time. However, I

could apply for another modification and avoid credit issue and start back paying

my mortgage again now that I am now gainfully employed again and have been for

a year now as a XXXX for a XXXX XXXX. I feel I am a target of mortgage fraud of

loosing my home and have not being treated fairly. I have tried to work with the

mortgage company and have not got any assistance. I got a letter from for tax

buyer representing their title Mortgage Broker and Auctioneer. The company name

is XXXX XXXX XXXX. Its very strange to me the lender did not pay my taxes when

they was suppose to have paid them from my escrow account regardless of me

being behind in my mortgage payments and my mortgage is still of record and has

not been released and the foreclosure was dropped. I was denied a new

modification program to reduce my payments when I became ill. Please assist

My loan is currently overdue. I have been trying to work with Wells Fargo to

resolve its overdue status. Wells Fargo has refused to work with me in good faith.

It 's actions include : ( 1 ) After being notified that I was to start a new job on

Monday, XXXX XXXX, 2015, it threatened to set a foreclosure sale date unless I

provided 30 days worth of pay stubs by Friday, XXXX XXXX, 2015, the business

day before my new job begins ; ( 2 ) It has twice offered to enroll me in assistance

programs only to tell me that those programs do not exist when I tried to accept

the proposals ; ( 3 ) Wells Fargo proposed a streamline loan modification and

offered me the chance to appeal by submitting additional documents, but then

refused to consider the documents I provided ; ( 4 ) Wells Fargo has refused to

communicate with me at all and is now communicating only by telephone during
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hours that I have informed it I do not have access to a telephone.

All of the foregoing is summarized in the attached letter from me and the

accompanying documentation.

In XX/XX/XXXX, I opened a mortgage account with Bank of America. At the time, I

was advised the best option for me was to obtain an ARM mortgage and have my

payments adjust to the market in 5 years. This account was opened in my name

and my ex husband 's name. I got divorced in XX/XX/XXXX and the court awarded

me the rights to the house. I called the bank to get my ex 's name out of the

mortgage but my only option was to refinance. Refinancing at that time meant that

my monthly payments would increase due to my credit so I decided to leave things

as they were. I called the bank when it got close to the 5 year mark to get help. I

was told that, since my account was in good standing and not delinquent, there

were no options for me that would help my situation. The only way was for me to

miss XXXX consecutive payments, to bring my account to a delinquent status, so

they could offer me a loan modification with a better interest rate. I accepted that

option because my ex and I were on good standing and he agreed to help me by

signing those papers. I brought my account to a delinquent status, so that I

qualified for a loan modification and was approved. When it came time to sign the

papers, my ex changed his mind and did not want to help me anymore and

refused to sign the papers. I paid back the 3 months that I was behind on and

brought my account back to good standing but my account would remain "

delinquent '' for the remainder of the loan. I was back in the same situation and

just continue to make payments under the ARM 's rules. Ten years go by and I

finally sell the property and pay off the loan. I called the bank to ask how I could

get the escrow check back into my name only and was told that I would have to

provide a copy of my Divorce Decree along with a Quit Claim Deed and a signed
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Indemnity Agreement. I provided them with a Warranty Deed and not a Quit Claim

Deed because this is what my realtor use to sell my property. It has been a year

since I sold the property and I 'm still not able to get my money back because the

bank says they can not use my Warranty Deed, and need a Quit Claim deed. I

also work for the bank so I have been trying to use the correct channels to

escalate this issue and at this point I 'm getting the run around for a year now and

do not know what else to do. On XXXX/XXXX/XXXX, I talked to XXXX XXXX, who

found my divorce decree and the Warranty Deed ( even though the previous

person could not see my documents ) and said I was missing the Indemnity

Agreement. She also said she read my Warranty Deed and said this was as good

as the Quit Claim deed to proceed with my request. The next day, on

XXXX/XXXX/XXXX, I call back to check on the status of my case. This time I talk

to XXXX, who transferred me without telling me, then to XXXX XXXX who says I

'm missing all documents and also says I can not use a Warranty Deed for a Quit

Claim Deed. And says my Divorce Papers are not signed ( false statement as I

have a copy of them ). Then I escalate the call to XXXX XXXX who says the same

thing about not being able to use a Warranty Deed to grant my request. He also

says that I can not escalate my issue any further and the only way is to write a

letter to Bank of America Customer Relations. When I asked if I could escalate my

situation to the Office of the President, I am told that department does n't exist

anymore ( also a false statement since I also work for the Bank and in fact have a

friend who works in the Office of the President ). I have asked every inside contact

I can think of who could help me or know someone who could and I have run out

of options. I have not escalated this issue to the Office of the President since I

hear they do n't allow escalations there if are an employee. I 'm reaching out to

you now to see if there is anything you can do to help me get what is rightfully

mine.
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XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX NH. XXXX Nationstar Loan # is : XXXX To Whom It May Concern : This is a

follow up to a complaint concerning our mortgage with Nationstar Mortgage. We

filed a complaint in XXXX XXXX with the Consumer Financial Protection agency, (

complaint number is : # XXXX ). Shortly after submitting this complaint, we

received a call from our mortgage company Nationstar in an attempt to resolve this

matter. We were advised to apply for the Government HAMP loan as a solution to

our complaint*. * ( In short we are requesting our 5 year ARM be converted into a

30 year fixed mortgage ) After 6 months of working with Nationstar, in XXXX of

XXXX we were contacted by Nationstar Mortgage Company and were told we had

been accepted for the government ( HAMP ) Home Affordable Modification

Program. We were not provided any written information about the term of the new

loan, only the monthly payment amount was provided. ( {$2100.00} our new

monthly payment ). We were told we would be required to make 3 payments ( 90

day trial period ) and if we successfully made those payments we would then

receive written documents outlining the terms of loan. In XXXX we successfully

completed the terms of the trial period and received the final loan modification

documents provided by Nationstar Mortgage. After reviewing the loan documents

we were very uncomfortable with the terms of the new loan agreement. We would

be required to agree to accept a 40 year mortgage at 4.125 % interest rate with

exorbitant, penalties, interest, fees and other costs added to the loan bringing the

new principal balance to {$350000.00}. Our original loan amount when we

purchased the house in XXXX of XXXX was for {$240000.00}. Despite the fact that

we have been making monthly payments for over 8 years the new loan balance

would be over XXXX. We feel this is an excessive amount of fees to pay on top of

the 40 year mortgage interest payments. The only " supposed '' relief offered was
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described in Point XXXX. Section XXXX of the new loan documents by deferring

{$56000.00} of the new principal balance to be interest free for the period of the

loan. {$350000.00} less {$56000.00} equals the new interest bearing principal

balance of {$290000.00}. This XXXX will be charged interest at a rate of 4.125 %

for 40 years. Using an amortization schedule, the 40 year payback amount on the

interest bearing principal balance is {$600000.00} plus we would need to pay the

{$56000.00} deferred amount in full before the loan would be paid in full. That is

{$650000.00}. This is an exorbitant amount of interest to earn on this mortgage. In

XXXX we wrote and submitted to Nationstar an appeal letter asking for a sizable

reduction in the principle balance on the loan before we could accept the new

modification agreement. ( You should be aware that the town of XXXX NH has

appraised the value of the property to {$250000.00} most recently ). XXXX XXXX I

received a response from Nationstar denying all of the requests I made in our

appeal letter leaving us with few options. XXXX XXXX, XXXX we formally refused

the terms of the HAMP modification loan closing options to prevent the foreclosure

of our home. Nationstar then offered us a program called " Keys for Cash '' with a

{$35000.00} payment if we voluntarily sign the house over to the bank. We agreed

to the Keys for Cash program and shortly after Nationstar withdrew the financial

offer of ( {$35000.00} ). Supporting documents attached.

We applied for a mortgage modification and were approved for a XXXX

modification, but the payments are much higher than the original payments. When

we reviewed the modification offer with Greentree, who is the servicer, our gross

income, which consists of only XXXX income from Social Security and my

husband 's pension, was significantly higher than the actual gross. The servicer

said they " gross up '' the income by adding 25 % of the non-taxable income to the

actual gross income, which in our case was more than {$500.00} than we actually

receive. My attorney reviewed the XXXX guidelines and the " gross up '' is in their
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Selling Guide, but not in their Servicing Guide. When we asked Greentree if they

would provide a citation to the section or provide the actual documentation they

refused and said they were not allowed to do this. This violates the XXXX

guidelines because the modification is not 31 % of our gross income, but 31 % of a

fictitious income.

XXXX XXXX and have no home to live in because of BOA.

In 2014 I was trick in to sale of my house, it was XXXX and very disappointing to

experiences to learn on the day of the closing the BOA had canceled the sale, no

reason given.

Took all escrow money from me.

The XXXX Real Estate Companies that was used to sale the house was dishonest

and provided negative representation.

As a XXXX employee, I was subject to unpaid XXXX in XXXX and XXXX XXXX

and was looking at having to choose between mortgage payments and feeding the

kids. Up to that time, every payment since XXXX had been on time. I contacted

the holder of my VA mortgage, Flagstar Bank, and was told to submit hardship

paperwork and they would look at a loan modification or other solution. I submitted

- and heard nothing back. Calls to my 'single point of contact ' - no one else could

discuss the situation - went to voice mail and were never returned. Submitted

again in XXXX XXXX ; no response. Called by a VA rep in XXXX XXXX and

submitted a XXXX time, with copies to VA - again, no response. In XXXX XXXX,

notified of intent to foreclose. Hired an attorney and on XXXX XXXX, XXXX,

received a TRO stopping the foreclosure. Flagstar attorneys moved the case to

federal court and created a situation where my attorney fees would escalate

dramatically. My attorney got an agreement to dismiss the case without prejudice

and a promise the Flagstar would actually look at my modification request. Never

heard back from Flagstar until recently, when I again received a foreclosure
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auction notice for XXXX XXXX. After repeated calls to Flagstar, I finally got a live

person on XXXX XXXX and they sent a modification package - received XXXX

XXXX - which states they can not stop foreclosure unless received more than 37

days out. Throughout this process, Flagstar has engaged in many of the same

actions that were the subject of XXXX XXXX consent order.

It is with great frustration that I write for the XXXX time to you. I have also done

everything in my power to complied with SPS Servicing co. This is the XXXX time

Sps confirms receipt of my documents and when I call again they are requesting

same documents again. My attorney on record submitted a motion and it was just

denied. Please hear me out. I want to resolved this problem. I am going through

this for the past two and a half years.

I want to keep my home. I went a head and did a forensic review. Apparently

XXXX XXXX bankrupt and my note was in the bankruptcy. Where do I go from

here?

All I want is for SPS to come on with a loan modification.

I received a XXXX from Bank of America with cover stating " Important Opportunity

Enclosed '' offering assistance on my loan modification, that offer requested that I

contact XXXX XXXX by XXXX XXXX, XXXX to take advantage of the " proposed ''

opportunity. I called XXXX XXXX at the telephone number on the letter

approximately 5 times but her voice mail stated that she would return by

XXXX/XXXX/XXXX ( XXXX day before my deadline of XX/XX/XXXX ) but no call

back. I even called the number that XXXX XXXX left on her voicemail indicating

that if I have an emergency to call ( XXXX ) XXXX but no one answered the line

and after a few rings the line disconnected. What am I to do, when I call and get

no answer???

I would like to discuss my particular situation with the bank but to not prevail. I
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always feel that I get a perpetual run around with Bank of America.

I assume that they are contacting me because of my complaint filed with the CFPB

regarding my being overcharged on my loan modification because of the bank 's

dubious practice/tactics of shepherding me to foreclosure by intentionally denying

me a loan modification from the very beginning when I first applied in

XX/XX/XXXX. Now I am being charged over {$180000.00} in additional costs

because of the bank 's tactics of denying and then adding on more and more

costs. I am being charged for their tactics. Now I can not get in touch with the

banks representative, XXXX XXXX.

I paid my mortgage off that I had with Nationstar. I still have not received my

release of loan documents. All I now is that they hav my money but no evidence

that it is paid off. I want papers that state that I no longer owe money on my home.

I called and went through all the menus finally was connected to a real live person.

I explained what I wanted gave him all the information including my social security

number he told me he told me that he would have to research it for me. I was put

on hold for XXXX minutes and then was disconnected. I should not have to go

through all this consternation to get loan release certification. I am so glad that I no

longer have a mortgage with Nationstar this is not the XXXX incident I 've had with

them. They are not a reputable company. They seem to be a little shady and not

really professional.

Re : Complaint against Bank of America/XXXX XXXX XXXX over their

administration of our home mortgageOur mortgage loan is held by Bank of

America and is serviced by XXXX XXXX XXXX ( XXXX ) of XXXX XXXX, CO.

These financial institutions have repeatedly violated consumer and banking

statutes in dealing with us for the following reasons : I. Back in XXXX, XXXX, a

non-profit organization, did broker our loan modification with Bank of America (
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BoA ) when BoA was also our loan 's servicer. We did strictly honor the

modification agreement, but in XXXX XXXX dishonored it for no reason without

advanced notice and compelled us to pay {$24000.00} in a lump sum or else we

would face foreclosure. In the summer of XXXX, my husband withdrew funds from

his IRA to pay the {$24000.00} alleged arrears in order to stop the threatened

foreclosure and improve our credit so that we could seek a loan modification or

refinance with another lender. We incurred a huge tax bill partly due to the early

withdrawal from the retirement account.

XXXX. Separately, we believe BoA acted in bad faith when it started processing

our loan modification request back in XXXX when it was still our loan servicer. But

midway through the review process, it transferred our loan to XXXX and XXXX

suddenly stopped the modification process without citing any reason at all.

XXXX. On almost all occasions we mail our loan payments by certified mail to the

attention of XXXX XXXX, the CEO of XXXX in XXXX XXXX, CO, however, XXXX

fails to timely docket our payments until the grace period lapses and we are

charged interest, which again adversely affects my credit score. Once we even

sought to fix this situation by sending the payment directly the XXXX XXXX in

XXXX, GA and that payment was never posted and the check was never returned

to us. We sent a XXXX payment by certified mail which was received, but it was

late and we were again subjected to a {$72.00} late charge in XXXX.

XXXX. On numerous occasions we have requested the history of all our loan

payments from the inception of the loan, but BoA/XXXX have never sent it to us

and that is a violation of the Truth-In-Lending Act because we are entitled to such

statements by right as consumers/borrowers.

Despite all this, our account is up to date.

My mortgaged harassed me say and reporting me late on my home loan I was

XXXX prepaying most the time I got one month behind and they stopped taking
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my payments they sent them back to me for XXXX and XXXX. They for closed for

the 3 months of XXXX XXXX and XXXX. They would not take my payments its an

FHA /va loan I over paid the interest I have all receipts from XX/XX/XXXX'till now.

The bank bankbank of america terrorized me to where I was XXXX. I am

permanently XXXX. I have XXXX. I have XXXX problems. They called me

everyday for months. They took a total over a 2 year span of XXXX full payment

out of my escrow and could not explain to me why. There are about XXXX

different discrepancies with the entire loan starting with a forged signature and the

lawyer knew it.

You ca n't sign a dead mans signature especially when you as the dead mans

brother do n't even have the owners rights to sell this hour. The lawyer/ city judge

allowed this individual to sign a forged name on our original warrenty deed which

has been in my possession since XX/XX/XXXX a month after we signed on the

house come to find out the man who signed on this house had a loan still out on

this house well it did n't get paid off until after the house contract deadline.I

purchased a title insurance policy for my title company and XXXX for myself. I do

n't believe it was even a binding loan. There is more to it like the down payment

and closing cost exceeded my contract allowance by XXXX. The bank went above

and beyond in not showing effort in resolving any of my disputes and if did was not

accurate. Y They did not fix any of their mess ups. Please help me I ca n't afford a

lawyer and legal aid is a slow process.

Completed Chapter XXXX bankruptcy in XXXX. Mortgage company contacted us

in XXXX XXXX via mail to notify us that they are foreclosing on our home due to

not receiving a payment from XXXX XXXX ( during our XXXX ). The payment in

dispute was a check that was cashed by a previous mortgage company and right

before the new mortgage company acquired the loan. The mortgage company was

given a complete list of all payments that were made by the trustee with a XXXX
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owed balance at the time of discharge. In addition to this ledger, the mortgage

company was supplied a copy of the cashed check that proves they cashed the

check for the month they are disputing was never received. I have also provided

them with a copy of the discharged bankruptcy that states they, as debt collectors,

authorized us to be discharged and that there was no outstanding debt at the time

of discharge. It is now 4 months later and the mortgage company has not resolved

the issue. We were in the middle of selling this home and in the process of

purchasing a new home. We have now had to take the home off the market, lost

the opportunity to buy a new house, and have damaged credit. Even with all the

evidence, the mortgage company continues to argue that they need more time to

evaluate the loan documents. I am in jeopardy of losing a job offer because my

credit history states I am " late '' since XXXX when I have provided proof that I

have not been late since we entered into this bankruptcy and have never been late

in submitting payments when we started making them on our own again. I literally

call every single day and have been told since XXXX that they need an additional

XXXX more days to review. The manager will not call me back, the supervisor

says he 's " done all I can do '' and we are forced to lose the chance of selling our

property, buying a new home, and ca n't even rent if we wanted to.

I attempted to cancel an automatic payment, but soon after another payment was

taken, and the attempted cancellation did not go through their system. I asked the

company to return the overpayment, and they stated that it would take XXXX days.

It took XXXX months. During that time, I had {$1000.00} of bank charges for

bounced transactions from my other bills that automatically were deducted from

my account. This all occurred before I realized that they took the XXXX payment.

They state that they did hear the recording of me asking their representative for

the return of funds. They have not accepted responsibility for the bounced check

fees. I requested that they add a letter to my credit report, which has been
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significantly affected secondary to the missed payments, which they have not

done. I will file a XXXX complaint about another company that was complicent in

my credit score as a result of this event.

i was approved for a line of credit with navey federal but for some reason it was

revoced

I paid off my mortgage with Nationstar Miortgage in XXXX 2015. When I called to

find out what the final payment was I was informed to send a few XXXX dollars

more to cover additional interest that might be due. I was sent a refund check on

XXXX/XXXX/15 for {$330.00} which bounced when I deposited in my bank. I was

charged a {$12.00} returned item fee by my bank. I have contacted Nationstar

numerous times and was told that the check would be resent to me. Finally today I

got an email from the supervisor that I spoke to who now states that someone tried

to cash the check twice and that if given approval they will reissue a check. I do

not understand how a financial institution can bounce a check. In addition I have

not received the Satisfaction of Mortgage document which I am now told it is my

responsibility to obtain. I have had numerous mortgages and I own a number of

homes and have never heard of such a thing. I am always sent the document as

soon as it is recorded for which a fee is charged. I do not know what else to do to

get the money that is due me and the document that I need to sell the house.

I had a condo in the XXXX units complex which was burned down 3 years ago

including the entire complex.

By the time of the fire my outstanding mortgage was {$25000.00}. I had the home

owner insurance and after the fire the insurance company sent me a check for

{$25000.00} which I sent to the mortgage company. They applied this amount

toward the interest and other fees and the remaining to my principal which left me

with outstanding balance of {$12000.00}. XXXX years ago, the mortgage company

put a foreclose on this property, but they never completed the foreclose process
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because there is nothing to take. I 'm stuck in this status which ruins my cred

history. I spoke with the mortgage company so many times, but the loan owns by

Fannie Mae and they do n't want to settle my case or forgive the remaining

balance. What should I do and how can I complete the foreclose process and start

to recover my credit history?

Property Address : XXXX XXXX XXXX XXXX XXXX XXXX XXXX NY XXXX

Wells Fargo will not fax paper work to me or another mortgage company. I have

been trying for over a month to get paper work that Well Fargo has on my XXXX

Mortgage. We have called everyday for XXXX weeks and have faxed everything

they have asked for. But they will not give me information about me to me! Is this

covered under the Freedom of Information Act. I can, t get my own info. how is this

legal. I am trying to get a new loan for my house but Wells Fargo will not help at

all. This is a contract between them and me and they are withholding this

information.

I submitted a request in writing to Green Tree Lending on XXXX XXXX for a home

appraisal to be done to drop the monthly PMI insurance payments from my loan.

The loan to value ratio of my home is below 80 % which per my mortgage contract

affords me the right with an appraisal to drop the payment. Green Tree Lending

scheduled an appraiser and they performed the appraisal on XXXX XXXX. It is

now well over a month past when the appraisal was done and they can not provide

me any information on the status of the appraisal and they are continuing to

charge PMI despite me having the appraisal done.

As part of a divorce settlement, I signed a Special Warranty Deed, drawn up by my

attorney. According to the State of Texas, I am no longer an owner of this property

and not responsible for making payments. My ex-husband does not show enough

income to re-finance the home in his name only, so my name is still on the

mortgage documents with Wells Fargo. In XX/XX/XXXX and XX/XX/XXXX, the
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payments were made more than 30 days late. This is now reflected on my XXXX

credit score. My score dropped for the high XXXX 's to XXXX due to the late

payments and will remain so for seven years or longer. Due to the low credit

score, I am unable to get a loan for anything, have been turned down when

applying for an apartment lease, would not come close to qualifying for a loan for a

home for myself and my XXXX children, and could be harmed when seeking new

employment. I have, in essence, been held responsible for a debt I no longer owe

according the the laws in Texas. I contacted the XXXX credit bureaus to dispute

the derogatory comments on my reports.While they did not remove the items, it is

listed as " disputed '' on each negative item. On XX/XX/XXXX I contacted Wells

Fargo bank to explain the situation. While I am not expecting them to remove my

name from the mortgage, I do expect them to report to the credit bureaus that I

have made a formal complaint and remove the derogatory comments. Their reply

was that they could not do anything help me. Their advice was to contact my

attorney and force the sale of the home. I do not have the {$7500.00} deposit

required to hire yet another attorney to force the sale of the home. The mortgage

still has 15 years remaining until paid in full. This means that for the next 22 years

my credit could reflect a negative comment every time the mortgage payment is

not made on time. I am being punished for the bad acts of another with no chance

of relief without spending thousands of dollars I do not have.

I HAVE HAD HEALTH ISSUES SINCE XX/XX/XXXX. I GOT OUT OF XXXX. I

WAS TAKEN TO XXXX XXXX XXXX IN XXXX, CO. I UNDER WENT XXXX. WAS

DISMISSED, THEN WENT FOR ANOTHER CHECK-UP BECAUSE HAD BEEN

XXXX. THE XXXX TOLD ME THAT I WAS NOT HEALING ON THE INSIDE. SO

XX/XX/XXXX I HAD ANOTHER XXXX. MY HUSBAND GOT LAID OFF IN

XX/XX/XXXX AND HAS NOT BEEN CALLED BACK. I FELL SO BEHIND ON MY

MORTGAGE PAYMENTS THE REASON IS NO INCOME. SO I CALLED XXXX
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TO LET THEM KNOW WHAT WAS GOING ON THEY SEND ME A LOAN

MODIFICATION PACKAGE. I GOT THAT DONE JUST SO THEY COULD TELL

ME THEY DO NOT DO MODIFICATIONS. I ASKED IF IT WAS POSSIBLE TO

SEND AT LEAST XXXX PAYMENTS THEY SAID NO THAT IT HAD TO BE

PAYMENT IN FULL. SO THEY ASSIGNED A CASE MANAGER TO ME XXXX

XXXX. THIS IS THE XXXX TIME I HAVE DONE A MODIFICATION AND BEEN

TURNED. DOWN. I 'M PRETTY SURE THEY DO MODIFICATIONS. I LOOKED

ON LINE AND THEY HAVE THE WORST REVIEWS THAT SCARES ME.I WANT

TO KEEP MY HOUSE.THEY HAVE ALREADY PUT A FORECLOSURE ON MY

CREDIT REPORTS. I PRAY THAT I GET THE HELP I NEED TO KEEP MY

HOUSE. I HAVE REQUESTED A NPV, WATERFALL ANALYSIS AND

REQUESTED A ESCALATION FOR MAIN SUPERVISOR HAVE NOT HAD ANY

RESPONSE FROM THEM. I HAVE A TEAM OF LAWYERS HELPING ME IN MY

SITUATION.ABOUT A WEEK AGO OCWEN CALLED ME TO TELL ME THEY

HAVE A SALE DATE FOR XX/XX/XXXX.THEY PUT A FORECLOSURE ON MY

CREDIT REPORTS BEFORE I KNEW ABOUT ANY SALE DATE. I THINK THEY

SHOULD OF LET ME KNOW BEFORE REPORTING IT TO THE CREDIT

BUREAUS. I HOPE I CAN GET SOME HELP. THANK YOU

Prior to 2014 my mortgage was handled by XXXX XXXX formerly XXXX XXXX

XXXX .My note was coming out of my social security check every third

Wednesday. Unknown to me XXXX transferred my note to XXXX who stated I was

in default for the XX/XX/XXXX and XX/XX/XXXX. I disputed the default and sent

information to XXXX showing the amount that was paid. XXXX did not post both

payments until XX/XX/XXXX.XXXX transferred my not to BAYVIEW Servicing and

my payments went from {$360.00} to {$510.00}. My check is {$1000.00} of which I

have to pay life insurance on my XXXX greatgrandchildren and myself, light, gas

and water. I have tried to resolve this matter to no avail. Now I 'm threaten with a
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bill of {$1000.00} by XXXX XXXX or face forclousure. All information requested by

XXXX was sent including bank statements .XXXX is no longer in the XXXX area I

do n't know what happened to the money that was coming out of my check but i

would like to know. Any advice will be greatly appreciated.This loan was supposed

to end in 2014.

Wells Fargo Mortgage stated I refinanced my home in XXXX. That is not true. I

refinanced that home in XXXX for 15 years. I was not eligible to refinanced that

home again with a VA loan because it was not my primary resident. My loan was

sold to Wells Fargo and they refuse to listen to me. The paperwork that they sent

me is not official it has a signature without other information.

I can not get my mortgage company to send me a bill. They are mailing it to the

wrong address and told me I need to correct it. I never asked them to send it there

so I do not understand why I ca n't get a bill mailed to the home on file ( the

property address for the mortgage ). I am unable to pay my bill, so my credit is

being affected.

I applied for assistance for our mortgage on XXXX XXXX, 2015 via our attorney.

Our servicer is PNC. They confirmed our application for assistance was under

review and we awaited the response from PNC. We received a letter of denial

dated XXXX XXXX, 2015. We are in the process of appealing that finding via our

attorney within the allotted 30 days allowed by law. During the timeline when we

were under review for assistance, the foreclosure attorney for PNC initiated a

foreclosure by recording a Notice of Default on XXXX XXXX, 2015. We are being

told this is illegal and it is called dual tracking. Our attorney contacted PNC and

they state that our mortgage and property is on hold and a notice of default should

not have been filed. Our attorney then contacted the foreclosure attorney, XXXX

XXXX and they state they have no info from PNC stating the loan/home is on hold.

Both parties say to have the other call them. Neither is willing to call the other.
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My XXXX XXXX XXXX Mortgage is being transfered or sold to new servicer,

Nationstar Mortgage.

The notice of Service Transfer was dated ( created ) XXXX XXXX, and post mailed

to me. I received physical letter on XXXX/XXXX/XX/XX/2015.

The effective date of transfer is XXXX XXXX servicers must notify you about the

transfer of your servicing rights *no less than 15 days* before the effective date of

transfer. They did not abide to this rule.

I XXXX XXXX applied for a loan modification with Bank of America, for years they

denied me a modification then this year they said if I make trial payments they will

give me a modification. I made XXXX trial payments and then they send me a loan

modification agreement. And I cant accept it because they want an outrages

amount of money that I do n't have. They did n't forgive me the past dew amount. I

know there are government programs that exist for these situations that are

supposed to help the consumer like my self. But I do n't see those programs

working. Please help me with this.

I was told by Bank of America that they could not apply any payments because the

house was in foreclosure. My conversations with BofA started on XXXX XXXX,

2015. The Notice of Default was not issued until XXXX XXXX, 2015. BofA

received a payment of {$800.00} from me on XXXX XXXX, 2015 and had

{$360.00} in a holding fund from a previous payment. When I talked to BofA on

XXXX XXXX, 2015, I was told that no payments could be processed because the

loan was in foreclosure. Had they processed the payment, the loan would not have

gone into foreclosure and fees would not have been assessed. I sent BofA a

cashier 's check on XXXX XXXX, 2015 to cover lawyer fees, foreclosure fees, and

unpaid mortgage payments although I believe I should n't have to pay any of these

fees.
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I received a document in the mail from XXXX XXXX XXXX XXXX XXXX in XXXX

2015. I called BofA to ask if this was a part of the foreclosure information. I was

told by the person I was talking to that they did n't know who XXXX XXXX was and

BofA was not associated with this company. XXXX XXXX is the company that filed

the notice of default but because of the conversation with BofA, I thought it was

some sort of scam. Today I asked my Account Manager, XXXX, to please fax me

a copy of the Notice of Default. She faxed me a letter from BofA that is not the

Notice of Default. I have attached the Notice of Default and the letter that XXXX

says is the Notice of Default. If the person helping me does n't understand what

the legal documents are, how am I supposed to receive quality information and

help from BofA.

Regarding PNC Mortgage. We all know PNC Bank has been having problems

remaining financially stable & are penalizing consumers. This is my XXXX

complaint filed relative to unethical practices at PNC Mortgage. For the past 14

years, XXXX to date, I 've rented the home located at XXXX XXXX XXXX, XXXX,

XXXX, WV XXXX and the mortgage has run from {$470.00} - current $ XXXX. The

highest mortgage rate was a short period of time from XXXX XXXX into XXXX at

{$610.00}. Each time, PNC Mortgage has completed a new Escrow Analysis to

determine upcoming payments. By letter dated XXXX/XXXX/XXXX, PNC

voluntarily notified me that " Under the XXXX of XXXX '' I was eligible for removal

of PMI. XXXX deleted PMI on another rental property of mine years ago. In a letter

dated XXXX/XXXX/XXXX, PNC recanted that the property is eligble for PMI

removal. In XXXX XXXX, I contacted PNC as follow-up to their XXXX/XXXX/XXXX

letter. In response, by letter dated XXXX/XXXX/XXXX, PNC stated " The HOPA of

XXXX does not allow automatic termination of PMI for a second home or an

investment property. ' 'Therefore, we are required to follow the deletion
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requirements of the loan vestor. '' In the letter PNC Mortgage is also requesting an

appraisal at my expense. I also received separate correspondence of the same

date, XXXX/XXXX/XXXX, with another Escrow Account Disclosure Statement. In

this ( adjustment ) statement, PNC Mortgage indicates an escrow shortage of

{$760.00} and an increase in monthly mortgage payment from {$560.00} to

{$680.00} XXXX XXXX ). I have NEVER made any money on this property while

renting ; have always had to supplement the monthly payment. It is my opinion

that PNC Mortgage is being quite absurd about their inconsistent business

practices. In the past, they have also overcharged for Flood Insurance on the

property ( as has XXXX XXXX ) and also placed flood insurance on the property at

the same time XXXX XXXX had provided coverage. * I am not able to scan to

upload my supporting documentation, will need permission to fax or mailing

instructions. My request is that PNC Mortgage be required to reimburse me for the

duplicate and excessive flood premiums charged and also they further explain why

their Escrow Analysis have been inconsistent over the past 14 years.

I made contact with Quicken Loans regarding a potential mortgage ... ..they

provide no way to unsubscribe from their email distribution list. Also, even when

you are emphatic that you do not want any of their services, they will not stop

calling you on the phone.

I would never recommend this company to anyone, they are a nuisance.

Days prior to closing I received an email from broker stating " prior deals fell thru ''

and my application " looked shaky '' and then a prompt request for me to " lend the

agent {$3500.00} ''. I now have financial losses due to an apparent shakedown

and other bad advice thru the process. Also, the worksheet was estimated at

about XXXX and GFE days prior to settlement was {$36000.00}.

I went through a non-gov't loan modification with Wells Fargo in 2009 when I was

laid off due to reduction in force. I ended up paying more and they took 2 years off
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the beginning mortgage and added 4 years to the back while increasing my

interest rate. I do not recall anyone saying my interest rate would change. Also,

they are reporting me to the credit bureaus as late payments although I have n't

been late in over 3 years.

RE : XXXX-PRIVILEGED AND CONFIDENTIAL INFORMATIONCOMPLAINT :

XXXX : XXXX XXXX XXXX XXXX New Jersey XXXXDear Consumer Financial

Protection Bureau:XXXX I did not sign the application, and this is very clear from

the paperwork HSBC has provided. The original application does not have my

signature, and whoever singed XXXX is forgery which is illegal.

XXXX. Again, I diligently sought legal representation and MOST IMPORTANT, I

rescinded the deal within 3 day window.

XXXX. I never received the truth in lending disclosure.

I have invested and spent FAR TOO MUCH TIME AND MONEY INTO THIS

ENCUMBRANCE and it is not My burden to bear any longer. This house located

at XXXX XXXX XXXX XXXX, NJ XXXX has been paid for XXXX. This house is a

SURE EXAMPLE OF PREDATORY LENDING. The property has been under

contract XXXX times since 2014, and XXXX home loans refuses to LET GO.

There is no way this property appraised for {$200000.00}.

Again, GET THIS PROPERTY OUT OF MY NAME. RIGHT Now, there is a

contract for a short sale and XXXX loans is holding the deal up. Enough is

enough, either convince XXXX home loans to proceed with short sale ( including

no deficiency judgments, {$5000.00} relocation fee for Me, XXXX XXXX XXXX,

and total debt cancellation ), or MAKE THEM. Realtor is XXXX ( XXXX ) real
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estate XXXX XXXX ( located at XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

Phone : XXXX, fax : XXXX, email : XXXXXXXXXXXX ).

XXXX and XXXX, XXXX XXXX XXXX

I had a mortgage loan that was never late since inception ( XXXX ). In XXXX

XXXX, I applied for a loan modification for the third times ( since XXXX ) and was

finally approved. The trial period started in XXXX and completed successfully with

XXXX payment. However, while waiting for the permanent loan modification

contract to arrive ( which servicer never sent out ), the loan was transferred to

Specialized Loan Servicing ( " SLS '' ) in XXXX XXXX, XXXX.

Please understand that the actual monthly payment was {$800.00}, But because

the servicer was fraudulently claiming - it paid {$1100.00} for property tax ( while

the county record shows that it paid only {$990.00} ) ; therefore, it increased my

monthly amount to {$820.00}. Therefore, I refer to {$820.00} as " full payment '' (

although this amount is erroneous ).

Meanwhile, before the loan was transferred on XXXX XXXX, XXXX, I made a full

TIMELY payment. However, non-of the XXXX servicer show this payment.

BUT, as XXXX was transferring the loan ( while waiting to send the permanent

modification agreement ), it reported to credit agencies the account 3 months late (

30, 60, 90+ days late ).

As soon as SLS received the loan, it initiated sending XXXX collection and

foreclosure certified letters to me. Through XXXX phone calls to SLS or its own

collection calls, I tried very hard to, make SLS understand that the loan was not

late. I did not succeed. Therefore, starting from XXXX XXXX, along with each

monthly " full payment '', I sent a certified letter to the SLS president asking him to

investigate the issue before sending/having its representatives call me for

collection or foreclosure threat or sending me the same type of letters. I repeatedly
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asked that I needed to hear from someone at the SLS corporate level ( someone

who would not lie and was competent ) to resolve the issues and that if I TRULY

owe an amount ( after all the correction ), I will be glad to pay what is TRULY

owed. I even asked for a complete loan history since XXXX XXXX. SLS refused to

call me or sending me any accounting. The only thing I would receive from SLS

was either a collection call or certified foreclosure letters. I have a big pile of these

types of letter from SLS.

XXXX through XXXX XXXX ( each month ) along with a " Full monthly '' payment, I

sent SLS president a certified letter asking - since it claims to be a collection

agency, then according to the law, it must investigate and also provide me ( a

borrower ) statement of the account. SLS refused and never did anything.

The last call to SLS ( besides the many lies I repeatedly hear from its

representatives - XXXX says XXXX thing and another says completely the

opposite- on recorded calls ), I hear that even if I bring the account current ( even

based on their miscalculation ), they WILL STILL REPORT MY ACCOUNT ( that

has never been late ) - as two-three months 60 days late to the credit agencies ).

TO ADD INSULT TO INJURY, SLS is not reporting the account to my credit report.

A payoff check was received by GreenTree on XXXX/XXXX/15. Not sure how

Greentree applied the funds but the customer service rep explained that the

interest should be over {$600.00} and the payoff date should be XXXX XXXX.

Should n't Greentree payoff the loan upon receipt of the funds and not wait for

XX/XX/XXXX and incurr more interest. I have attached a statement showing the

loan balance as of XXXX XXXX, 2015 along with the rate.

MY LOAN WAS TRANSFERRED TO GREEN TREE IN XXXX XXXX FROM

XXXX. XXXX XXXX I received a paper from them showing these fee 's that they

added on and when I called them they could not explain it. I know I was n't behind

on my escrow and my taxes went down as well. That 's the month when it started.
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I told them I was waiting to hear about my modification from XXXX and they said

that I have to apply for a new XXXX with them. So I did and they denied me. I tried

again and once again they denied me and said even though my house is worth

XXXX the appraised amount they the house is worth is XXXX.

When I applied for the modification again for the second time. they denied me. in

XXXX XXXX. So I wrote a letter to appeal it and I did n't get anything back from

them this time. So I called in XXXX and ask them what should I do next. First they

said that they did n't get my appeal. And then they put me on hold and said OH

YEAH WE FOUND IT. And they will be sending me out the paper work so I can

reapply for the modification. While I 'm reapplying for that I get a letter in the mail

from downtown. Saying they filed a foreclosure on my house. Which I did n't

understand if we appealed it last year in XXXX. and they must have lost my

paperwork. So between XXXX starting this an sending it over to green tree. Which

Green tree is not helping not one bit.

My original mortgage was with XXXX Mortgage so I had no choice in the use of

Green Tree Servicing LLC. The house that was being serviced by GTMS was sold

and the closing date was originally set for XXXX/XXXX/2015. I was told by the title

company not to make my XXXX payment as this would alter the HUD. The closing

was moved to XXXX/XXXX/2015 however as the payoff was being sent via ACH it

would reach GTMS prior to the Late phase. I received an unfriendly call from

XXXX at GTMS on XXXX/XXXX/2015 indicating I needed to call right away. I did

so however of course no XXXX was available so I spoke with XXXX. I explained to

XXXX that the closing had happened and the funds from the proceeds for me were

posted to my account so I was certain Green Tree had theirs as well. She insisted

they did not and indicated that the only way to prevent reporting a late payment (

never been late in the over 20 years ) was to give them my payment information

and if they did not receive the pay off by Monday XXXX/XXXX/2015 they would
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secure a payment. She assured me that if they did they would not. I reviewed the

on line account on XXXX/XXXX/2015 and the account was closed and indicated

as paid in full so I knew the payoff was received. I called on Friday

XXXX/XXXX/2015 simply to make sure. The representative I spoke with rudely

told me she could n't help me because there was nothing for her to look up as the

account was not active. Okay so no payment should draft on Monday if no account

is open. Guess that is not true as GTMS took the over {$1200.00} plus a {$12.00}

fee on Monday XXXX/XXXX/2015. I immediately called and was of course given

the run around and the hummm not sure why that happened. I was told it would be

reversed right away and XXXX took my checking account and routing information

to make this happen. I waited a week before calling back only to be told that the

funds were in a " no where to post '' account and it would be 30 days prior to their

release. Makes no sense. The rep kept saying that they could n't refund money

from a closed account well they sure could take it to a closed account. She

transferred me to a " supervisor ''. I received said supervisors voicemail and three

days later am still waiting for a return call.

Not appreciative that my money is sitting somewhere unknown to me and that I

have no way to get it back. Bad Bad Bad business practice!

On XXXX/XXXX/XXXX at XXXX, I spoke with XXXX at Ocwen Servicing. We post

dated a payment for XXXX/XXXX/XXXX in the amount of {$530.00} plus a

{$19.00} fee. The confirmation # is XXXX. When I checked my bank balance this

morning, XXXX/XXXX/XXXX ; both items have been subtracted from my checking

account. At the cost of {$36.00} per item for overdraft fee, this is going to once

again cost me several hundred dollars for the additional items I used my debit card

over the weekend. The first time this happened in XXXX, XXXX, I swore I would

not do it again. That is the reason my mortgage loan got in the shape it was in (

past due ). We set a repayment plan to help me get current. THIS IS MY HOME!! I
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want to keep it. Ocwen makes it hard for me to do that. I am going to the XXXX

website at XXXX and request they somehow transfer my loan to another Servicing

Company. I am tired of being afraid of losing my home.

I received a notice of an escrow shortage from ocwen for {$950.00}. I sent them a

check waited, called them nothinghappened. So I sent another check thinking

maybe thefirst XXXX got lost. Again nothing happened. Finallygot a hold of

someone they said they have both checksand the first XXXX is being processed.

Still nothing. Its been XXXX. I have a check for {$950.00} that I have no idea if

whenor if it will be cashed. They do n't answer emails their callcenter is in XXXX

and are no help at all. On top of thatmy last payment which they got a day before

the due datethey applied to principle and not the payment due then theysaid I was

late on my payment. I have never been latepaying them. They just had to pay

XXXX dollars fordoing this kind of thing and they are still doing it. Willanyone do

anything to stop them?

I recently found out that I had been denied for a loan modification when the denial

letter dated XXXX XXXX, 2015 arrived at my home on XXXX XXXX, 2015.

Moreover, I have a foreclosure sale date for XXXX XXXX, 2015, therefore, Wells

Fargo was not honest when they told me while I was being reviewed for a loan

modification the foreclosure sale date would be remove, only 1 day after the 30

day period I had time to dispute I am facing foreclosure sale date. This leads me to

believe they merely postponement and did not remove has they said they would.

However, a new package was submitted to Wells Fargo Bank to review, in

addition, in the month of XXXX 2015 I was provided with XXXX points of contact

only one responded to me XXXX XXXX XXXX who instructed me to call the

Foreclosure Attorney who works for Wells Fargo and not the other way around.

I

We have had several problems with them ( Select portfolio servicing center ) over
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the years but the most recent problem is we were trying to get a Home

mortification done, and we have started atleast XXXX of them. I have made my

payments on time then after the trial period is up then start sending our checks

back uncashed and start foreclosure again. Have many fees unexplained. We

have had nothing but trouble from them in the last XXXX.

My mortgage was NEVER {>= $1,000,000} the highest loan amt I had was in the

XXXX ranges! Could you please correct this! Thank You

A blameless mortgage borrower is being forced to bear the burden of what was at

most an act XXXX aggravated by the lending bank 's negligence. The facts are as

follows : Faced with payment shock -- a tripling of monthly payments in the near

future and the prospect of future financial hardship -- borrower fedexed JP Morgan

Chase ( hereinafter 'Chase ' or 'bank ' ) a documented loan modification

application on XXXX/XXXX/15. Borrower has never been delinquent or even late

in her payments on either this loan or a prior mortgage held by Chase ( long since

paid off ). Neither a NOD ( Notice of Delinquency ), nor steps leading to

foreclosure were ever taken by Chase.

On XXXX XXXX borrower received a mutilated and mangled rejection letter with

enclosures. Too late to call on the XXXX, a call to Chase 's so-called 'single point

of contact ' was made very early the next morning seeking a replacement duplicate

copy. Repeated calls to alert the bank that a replacement copy still had n't been

received were made on XXXX/XXXX/15 XXXX XXXX XXXX XXXX,

XXXX/XXXX/15 XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/2015 XXXX XXXX

XXXX XXXX, XXXX/XXXX/15 XXXX and XXXX/XXXX/2015 XXXX XXXX XXXX

XXXX. They were all met with recurring promises of the bank 's immediate action

including several statements that it was already in transit. Yet a fully readable copy

did not arrive until late XXXX/XXXX/15 ( postmarked XXXX/XXXX/15 ).
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At the same time, Mr.Yates and XXXX levels of supervisory staff above him (

XXXX XXXX & XXXX XXXX XXXX refused to suspend the running of time to

appeal or to extend the due date of the appeal. Indeed, Chase even refused to

recognize that the due date on a Sunday automatically extends the time to the

next business day or Monday XXXX XXXX. It took several calls and a trip up

XXXX supervisory levels to overcome that refusal.

While a delinquent borrower might try to delay foreclosure proceedings with all

sorts of appeals and extensions : THAT IS NOT THE CASE HERE. There is no

looming foreclosure ( or even a possibility ). This loan has never been delinquent

or late in its 10 year life. In fact, Chase held the predecessor mortgage -- also

without any delinquency. So there is a 20+ year spotless history with Chase XXXX

More time to file a well-researched and reasoned appeal with documented facts

WILL COST CHASE NOTHING in either time or money. Nothing is pending. No

NOD 's. No foreclosure proceedings. Nothing...

All we seek is enough time to gather information and evidence showing material

defects in Chase 's loan mitigation inputs and analysis. This includes house

valuation, gross income, and erroneous liabilities listed in their modification letter,

etc. It is not the borrower 's fault that the modification rejection letter arrived

mangled and its replacement took 20 days to arrive. At least, half a dozen

documented calls were made ( starting the day after receipt ) seeking a viable

replacement copy.

Moreover, Chase 's own denial letter calls for " written detailed reasons why you (
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sic ) disagree with the outcome of your ( sic ) application. '' ( denial letter dated

XXXX XXXX, 2015 at XXXX ) Yet, borrower is being wrongfully deprived of the

necessary time to request information and to rebut errors with documented facts.

There is enough facial evidence showing significant errors were made, such as

Chase 's erroneous lowball property valuation used in their NPV analysis, but the

time necessary to detail the opposing facts and to determine their import to Chase

's denial has been wrongfully withheld.

Chase insistence that the time to appeal still be counted from XXXX XXXX is

facially and logically unfair. Borrower understands that, by law, lender is not

obligated to grant loan modifications. Although Chase may not be legally obligated

to grant them, once it establishes a loan modification review process, it is obliged

to administer that process in a fair manner and in good faith. It has n't.

At the ti

I had fallen behind on my mortgage payments with PNC Bank, I was given the

option of going on a trial program for 3 months. I needed to make these payments

by the first of the month and they would then give me a loan modification. Before I

said I would do this, I questioned the guy from PNC because on the trial payments

it said 480 months. He told me that was just for the trial and he had never seen it

stay that way after the trial period. Well I just finished my trial payments, and he

tells me that he did n't explain it to me that way and the new loan which saves me

roughly $ XXXX month from {$1300.00} to {$1100.00} but adds 23 years to my

loan, and does n't change the principle or interest rate on my original loan. I

thought I was participating in a plan that would help me, not prey on my

circumstance.

I am writing to you because I am desperate.. I started a loan modification with
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Bank of America a year ago and I was approved XXXX XXXX, 2014 for a trial

period then in XXXX XXXX, 2014 I was sent a letter that they had approved me for

the loan mod. BofA Sent me the loan docs and we signed and sent them back to

them. According to XXXX with the post Modification department at XXXX the

permanent modification was complete and uploaded to their system XXXX XXXX

2014. After that the loan was sold to XXXX XXXX XXXX and they are not telling

me that I need to come up with {$32000.00} dollars to bring my loan current and

that they can not find any of the loan modification paperwork i did with BofA. My

wife and I really can not take this any more we feel that any minute now they are

going to take our home away. Please help me or tell me how to get XXXX to

understand the previous transaction with BOFA. We had already signed loan

modification docs and it was approved and uploaded and now I fear we are back

to step one. Just because BofA choose to conveniently sell my loan. Please Help!

after reading the issues of Green tree servicing on the XXXX cfpb website, and

learning about laws i wasnt aware of, i am confident that i was very victimized as

well. green tree denied checks for mortgage payments from XXXX XXXX, through

XXXX XXXX they never notified me of their decision. in XXXX XXXX, i decided to

sign up for the bi-weekly option payments, and completed the application. i mailed

the application with all my information as instructed. 6 weeks went by, i never

heard anything. i checked my bank account XXXX XXXX to see if they happened

to withdraw the money from our checking account. they did not.

i called green tree. i spoke with a paul and asked him what happened. he told me

that we didnt qualify for bi weekly payments due to being deliquent for a couple

months. i told him we sent checks on time for payments. paul told me that the

checks bounced. i checked with my credit union, greentree didnt even try to cash

my checks i made to them for my mortgage payments. i called back in, and it was

some lady with a accent. i couldnt understand much she was saying. i asked her
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to transfer me to a supervisor, and got paul again. paul said that i have till the first

friday in XXXX or they will send my loan account to default asap. i had at least

XXXX missed calls from green tree that week. no voicemails.

i got paid friday. i tried to pay online, my online account didnt give me the option to

pay online.

it gave me XXXX XXXX option, or pay by phone. i got charged the XXXX

convenience fee. i paid the convience fee in XXXX XXXX, XXXX XXXX, febuary

XXXX, XXXX XXXX, and XXXX XXXX.

i demand that green tree refund those convenience fees.

every time i call in to make a payment over the phone, i always get asked if i

intend to keep my property. i always asked each time of why that question. i got

told for the last five months, that its just policy.

on my credit report, it states i have no homeloan right now. it just says that

greentree account closed. i am worried that my last XXXX payments were not

applied to my account. i am worried that green tree really did close my loan, and

have been taking my money still.

I took out a mortgage with PHH Mortgage to purchase a villa on XXXX/XXXX/14.

At the time of closing I was asked for over {$3000.00} for the escrow account. I

questioned it at that time because from the data I had been given, most of the

homes in the subdivision have real estate tax bills of under {$2000.00}. I was told

that if the amount was incorrect that it would be corrected when the XXXX tax bill

was made.

PHH did pay the original tax bill. However, that tax bill was for an unoccupied

home. the payment they made triggered an additional bill which was forwarded to

them. They did not pay this bill nor did they notify me that it had not been paid.

The total tax bill due was {$1700.00}. Of that they paid {$570.00}.
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I found out that they had not paid when I read a story about a local homeowner

who lost their home because their mortgage holder never paid the tax bills. I

decided to double check. The bill had not been paid. I paid it and sent PHH a letter

requesting a refund for the amount I had paid out of pocket on XXXX.

From XXXX until XXXX they basically ignored me except for the XXXX email they

sent in which they stated that after checking with the tax office, there were no

taxes due. The letter dated XXXX basically stated that they had received my

complaint and would be in touch.

I received a XXXX letter ( from XXXX XXXX, liaison to the President ) a few days

after XXXX XXXX and I spoke. He agreed verbally and in the letter that PHH had

ben negligent in not paying the XXXX bill. He informed me that there was an

excessive amount of money in the escrow account and he would personally initiate

a refund of any overage. I received a letter from him a few days later which stated

that I was indeed due a large refund and that due to the overage that they had

collected, they would be adjusting the payment amount and lowering it.

Four days later I received a check for over {$1000.00} less than what he had

stated and a notice that they would be collecting the same amount in escrow for

the next 12 months as they have since the XXXX payment.

They have estimated my taxes at {$4600.00} when in reality the actual tax bill was

{$1700.00}. By the time they receive my XXXX XXXX payment they will have over

XXXX what they need to pay the bill in XXXX. In other words, my tax bill could

XXXX and they would have money left over. When they pay the tax bill in XXXX
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they will have over {$2000.00} left in escrow and yet will continue to collect almost

{$400.00} a month for another five months before again evaluating and adjusting.

I am real estate attorney who is trying to pay off a loan being serviced by Seterus ,

Inc. Seterus refuses to give me payoff amount because they received this loan

Fourteen days ago and have not yet sent my client a welcome letter. My client only

wants to pay this debt off in full. Seterus has informed me that it will be another

XXXX Days before a payoff can be generated, although they acknowledge that

they are the servicing company for the loan.

I NEEDED HELP WITH MY MORTGAGE PAYMENT. I APPLIED FOR

ASSISTANCE IN XXXX XXXX. NO WRITTEN DECISION HAS BEEN ISSUED BY

MY SERVICER, NATIONSTAR. INSTEAD THEY HAVE SCHEDULED A

FORECLOSURE SALE FOR XXXX/XXXX/XXXX. AFTER SEVERAL MONTHS

OF REVIEWING MY FILE THEY MAKE THE CLAIM THAT THEY ARE MISSING

PAGES XXXX OF THE REQUEST FOR MORTGAGE ASSISTANCE

APPLICATION. NATIONSTAR IS EITHER AN EXTREMELY SLOW READER OR

THEY HAVE NO REAL INTENTION OF PROCESSING MORTGAGE

ASSISTANCE REQUESTS.

XXXX sold my home loan to Green Tree but failed to transfer my loan modification

that had become permanent and was wonderful. It took me 18 months to get this

information transferred at which point the home was delinquent, I moved out of it

XXXX 2013, and they said that the only way to get the payments to the modified

amount was to back pay {$17000.00}. This is an impossible task for a single

parent of a young child in child care, without child support, and working 6 days per

week just to make ends meet. This mishap put us in a poverty stricken, high crime,

area paying {$800.00} rent for the last 26 months whereas we could have

remained in our home, in a great area, brand new, for {$1100.00} had they

originally transferred the amount. After all, I did put 10 % on the home and at one
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point worked XXXX jobs to maintain the {$1500.00} house payment and my XXXX

credit score. It was by the recommendation of the representative at XXXX XXXX

XXXX that I initially became delinquent to obtain the modified amount. Being

unable to repay the {$17000.00}, I was forced to either have a foreclosure or short

sale. I had several offers on the home in XXXX but in order to even begin a short

sale, it had to be listed for sale publicly. I did this. Then I submitted paperwork

upon paperwork to Green Tree with it being lost each time. Finally after six months

of going around in circles and the offer being retracted due to time, I submitted my

first complaint through this site. It was after submission of this complaint, they

finally began responding to me. I made the home active again and immediately

had another offer submitted. Green Tree countered the offer and the contract was

retracted within 2 days. The home was immediately made active again and 3

offers flew in within one day. One of these offers is {$200.00} above asking price

which is the amount of the principle pay off. Also note, during the showings of the

home, the stainless steel stove/oven was stolen so now the home is being sold

without and they still offered {$200.00} above asking price. Now that the offer,

short sale addendum, mineral rights, etc. have all been signed and submitted (

within 3 business days ) ; they are requiring that I begin this process all over again

at which point I will lose the offer of {$190000.00}. I have been doing everything

possible to save this home and I am not getting any assistance from Green Tree.

Not even something as simple and being helpful. My poor realtor has worked more

than one ever should and we are tired of constantly going back and forth. They will

lose much more money if I let it go into foreclosure ; I am trying to help everyone

involved.

Mortgage Company ( recommended by our builder ) has now made XXXX hard

inquiries on my wife 's and my credit report. We were under the impression that by

signing the paper for them to pull credit, this would be done XXXX. The mortgage
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company is now trying to dictate the closing date to us even though the house is

nowhere near completion. They are once again requesting excessive paperwork

for the loan ( that has been provided now XXXX in the past ). I would only assume

that since completion of the project is still almost 3 months out, they will again pull

a hard inquiry on both of our credit reports ( lowering the score and we are both in

the mid to upper XXXX ) causing the interest rate on the final mortgage to be

higher for the next 30 years.

My husband and I experience a short financial difficulty recently and are in the

process of taking a hardship withdrawal from our XXXX. We have been in constant

communication with Ocwen Financial Corporation during this short term period

and requested a reinstatement letter from Ocwen mortgage XXXX. My husband

and I are reinstating the loan in 10 days and want to reinforce that out short

financial difficulty is not the motivation for this complaint. On XXXX XXXX I

requested the reinstatement quote be sent to the email I have on file with them.

On XXXX XXXX I saw that they emailed the quote to my XXXX partners email that

myself and our XXXX also have access to and is primarily used for our XXXX to

contact us. I quickly forwarded this email to my correct email address and erased

it. It was too late, my XXXX partner had already opened the email and contacted

me through txt message about it ( I can provide the records if needed ). I then

contacted Ocwen and they admitted to incorrectly entering the email address and

sending it to the wrong email address. By their error of omitting the XXXX portion

of the email address, it was not only sent to the wrong email but was sent to the

email address of my business partner and employees. The email address that it

was incorrectly sent to was never given to them or authorized for them to use. I

confirmed their admission that it was their error and they had not entered the email

information correctly. By failing to enter my XXXX name at the beginning of the

email address it resulted by matching my XXXX partner 's email address. I XXXX
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with a partner and was in the middle of a business deal which was very fragile in

nature. By sending this email they have compromised this business deal and put

the future of my XXXX in jeopardy. By sending this confidential information about

my mortgage and my financial position to my XXXX partner and employees, it has

not only has impacted me emotionally but has damaged my position in the

company and the ruined my buyout and reorganization of the company. It has

financially impact me substantially and ultimately it could cost me my XXXX and

my livelihood.

I own a condo unit. I have n't made a payment on in 72 months. That 's 6 years.

The unit wo n't foreclose. Back in 2011 there were auction dates but everytime the

auction was cancelled.

For the past year i have tired to short sale.

About 6 weeks ago I discovered that BofA will not Allow me to short sell the unit. I

am not eligible.

Ok ... So I went over to deed in lieu department And I was denied there too. Too

many secondary liens.

My credit can not repair until this unit is gone.

Regardless of what I do. The bank continues to report late. I think it completely

irresponsible that BofA Has take this long to foreclose and wo n't allow me these

other options.

I submitted a " notice of error '' to my mortgage provider, PHH. I called their help

line and they gave me the address to submit to. i received no answer and

repeated the process 2 more times. i sent an email to them too. they stated in the

email that i submitted to the wrong address. I explained that i had submitted a
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CFPB and PHH explained that the complaint would not be recognized since i sent

the correspondence to the wrong address. i took there advice and resent to the

address they suggested. there has been no response. i am not taking their advice

and resubmitting my complaint. they have.

Over billing me by {$2800.00} in escrow charges that have no supporting evidence

Refusing to credit me for payments made to PHH in the amount of {$7600.00}

Failure to respond to my inquires on these matters for over 90 days Creating a

notation in your case management system on XXXX/XXXX/15 at XXXX that the

homeowner was disputing the escrow amount and that research would be

completed in 5 days. No action was taken.

Creating a notation in your case management system on XXXX/XXXX/15 at

XXXXthat the homeowner was disputing the escrow amount and that research

would be completed in 5 days. No action was taken.

Showing that I have a shortage of {$14000.00} when I do not.

Extremely poor advising service with regard to a mortgage modification process.

Poor overall communication and support. Inundation with multiple duplicate forms.

To Whom It May Concern, our family has fallen victim to a bait and switch loan

modification offer granted by Bank of America ( BAC ) and our investor named as,

XXXX XXXX XXXX XXXX Backed Certificates XXXX XXXX, also known as XXXX

according to correspondence received from our new servicer XXXX ( XXXX ) .On

XXXX XXXX, XXXX our family was approved for loan modification of our second

mortgage, and was required to make 3 consecutive trial payments of {$600.00}.

Our payments were made as follows:1 ) XXXX XXXX, XXXX -- {$600.00} ( 2 )

XXXX XXXX, XXXX -- {$600.00} ( 3 ) XXXX XXXX, XXXX -- {$600.00} ( 4 ) XXXX

XXXX, XXXX -- {$620.00} ( 5 ) XXXX XXXX, XXXX -- {$620.00} ( 6 ) XXXX XXXX,

XXXX -- {$550.00} See Exhibit " A '' Modification offer from BAC - dated XXXX
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XXXX, XXXX See Exhibit " B '' letter dated XXXX XXXX, XXXX Acknowledging

Owner of our 2nd Mortgage Once our payments were completed we never

received permanent loan modification documents. Our loan was transferred to

XXXX along with our 1st mortgage on XXXX, XXXX. XXXX has been unable to

give us a definitive response as to why the modification did not follow our loan

during the transfer, nor do they appear to be concerned with the fact trial

payments were made on our second mortgage. Furthermore, the records via

letters and notices reflect poor accounting of our loan and out last payment dates

vary from document to document.

See Exhibit " C '' Various letters indicating poor accounting as to when our last

payment on the 2nd mortgage loan. In addition, to the abuse of BAC and XXXX

collecting trial payments illegally with a mutual commitment to modify our loan

permanently ; XXXX has failed to properly validate our debt after being served with

a qualified written request ( QWR ) on XXXX XXXX, XXXX. Per RESPA 12 U.S.

Code 2605, XXXX has failed to provide proper validation of debt and are missing

the following documents from their response indicating possible predatory lending

may also have occurred when my loan was originated and furthermore transferred

multiple times. This response is incomplete to say the least and lacks multiple

significant items required to prove the validity of the mortgage debt re : affidavits of

transfer, XXXX Letter, etc. and is riddled with numerous violations in relation to

Section 6 RESPA and TILA. Missing QWR Documents and failure to validate

mortgage debt : 1 ) Deed of Trust 2 ) Planned Unit Development Rider 3 ) Balloon

Note Addendum 4 ) Allonge to evidence transfer from Countrywide to BAC and

BAC to XXXX 5 ) Assignments from BAC to XXXX 6 ) XXXX-original loan

application 7 ) GFE-Good Faith Estimate 8 ) Appraisal Report 9 ) Amortization

Schedule 10 ) Truth in Lending ( TIL ) 11 ) No HUD -1 Settlement Statement See

Exhibit " D '' Incomplete QWR response from current servicer XXXX Furthermore,
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I have been victimized, XXXX by a toxic mortgage loan and now by a toxic

foreclosure process in which the courts seem complicit. I feel like a poster child for

XXXX XXXX XXXX A FIGHTING CHANCE. XXXX XXXX confiscated the

remainder of an insurance payout after stonewalling my requests for payments for

work done in accordance with the insurance adjusters estimates. Not only did they

compromise my contractor, an independent adjuster whose funds were released

only after he threatened to place a lien on my property, but they also precluded me

from the right to appeal for funds to complete work on my property by demanding

repetitive forms, letters, notarizations and an endless bureaucracy of paper work.

They chose to release only the amount sufficient to pay the adjuster 's fee so that

he would not place a lien, then they confiscated the remaining funds. My

understanding was that they would apply them to my mortgage for approximately

XXXX payments. Instead the chose to apply the money to the back-end principal,

foreclosing on my property immediately upon a thirty-day default in XXXX before I

even realized I was in arrears. I had no way of making my property whole out of

personal funds and realized I was a victim of " foreclosuregate. '' I sought Legal

Aid when Debt Collector/Foreclosure XXXX law firm XXXX XXXX filed the

foreclosure in the name of XXXX XXXX Bank XXXX I was told that because of

Sequester no funds were available. I was advised as to how to fight the

foreclosure by filing an Answer. I followed the Agency 's instructions meticulously,

and filed the Answer. When my foreclosure was scheduled for a hearing I again

applied to Legal Aid for help, only to be told that they then could not help because

I had already filed arguments on my own and that neither Legal Aid nor any other

lawyer would want to follow on the foundation I had laid -- '' catch XXXX! ''

Foreclosure XXXX, Debt Collection firm, XXXX XXXX XXXX pursued the

foreclosure on behalf of XXXX XXXX until XX/XX/XXXX, when XXXX XXXX sold

my mortgage to XXXX Bank XXXX as of. At the hearing of XX/XX/XXXX, before
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XXXX Courthouse, XXXX County PA, Debt Collector XXXX XXXX XXXX XXXX

XXXX continued their representation, but then listing the Plaintiff as XXXX Bank

XXXX XXXX Bank XXXX. as Trustee for XXXX XXXX. The judge rejected my

request for an XXXX XXXX ) because they did not want to inconvenience their "

roving robo-testifier '' who had already booked a flight from XXXX, TX, XXXX

XXXX XXXX, Vice President of Legal Documentation for Rushmore Loan

Management Services. It is understandable that XXXX XXXX was a bit confused

as to documentation, after all his complany had owned my loan for barely six

months at the time of his testimony. He answered Foreclosure Mill 's lawyer XXXX

XXXX by attesting to how he travels all over the country in his VP of Legal

Documentation to testify. The judge expressed sympathy for his schedule. I

challenged XXXX XXXX testimony that Rushmore had placed my Homeowner 's

Insurance, for instance. I pointed out that Rushmore had phoned my XXXX XXXX

agent to make sure that Rushmore was on my policy, XXXX that I have been

maintaining and continue to do so for more than thirty years. In a later filing of a

motion to reassess arears, the XXXX of XXXX in their foreclosure action, the Debt

Collectors alleged that they in fact held and paid for the insurance on my property

and listed it on my obligations to them -- forced, " double '' placement? During the

continued hearing on XX/XX/XXXX, I was allowed to present " my side '' according

to XXXX XXXX. He did not allow me to read the testimony I had prepared, but

received the Exhibits I had prepared ( Continued under separate cover -- length

exceeded here )

I had an vacant land mortgage loan with XXXX Bank which opened XX/XX/XXXX.

I was never late until they bankrupt in XX/XX/XXXX and than during 2 year

extensionuntil XX/XX/XXXX. Loan payments was {$220.00} and have told my

mortgage sold and becamemature. All due about {$37000.00}. I could n't pay off. I

have told " you will hear fromfrom us. Your account has been closed. We will
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returning your payments ".

XX/XX/XXXX I have served foreclosure papers. They never took any action but

just XXXX court filings. Around that time they start informing credit bureaus as a

lalate with ( F ). They chanced bank name to XXXX and deleted all good paying

paid history. So my score dropped from XXXX-XXXX to XXXX-XXXX with Open (

F ) andlate payments. Now account closed but showing XXXX late payments.

XXXX pointsdown to XXXX-XXXX. I am disputing with credit bureaus to delete late

paymentsbecause if I ca n't make my payments to my closed account " how could

belate if account do n't except payments? Balance could go up but you can'tpunish

me with saying late. XXXX and XXXX did not delete butXXXX corrected. Still

playing with their rules for delete. Maybe oneday I can scoreXXXX points more

than bankrupt person.

I have an equity line for {$38000.00}. Last year in XXXX 2014 I received a notice

from my current lender - Wells Fargo, that this equity line was coming to term &

payment in full was due XXXX 2014. The letter said that if I was unable to pay this

I should contact them. I did repeatedly & tried to make payment arrangements but

they kept saying that they could not accept anything but the entire balance. Since

XXXX 2014 I have gotten letters listing options ( one of which is to make payment

arrangements ) but when I call they tell me that payments are not an option. So

why send the letter saying that?

I called bayview to ask why they were charging me late fees on my mortgage,

when I send my payments two weeks ahead of time.I can send my payments on

the first of the month and by the XXXX. off the month and they will tell me they

have not recieve my payment and will charge me a late fee, I have until the XXXX

of each month before my payments are late.When I called bayview loan servicing

on XXXX XXXX, 2015 an ask when will they send my XXXX to file my taxes, they

said that it will be mailing them out on a saturday XXXX. I waited until the end of
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XXXX and I still did not recieve a form. I called bayview back and they said oh we

sent them out and if it do n't come go online an get a copy on their web site. I went

on their web site an could not find it When I called them back and asked about my

XXXX, they did'nt want to talk about the form an kept asking me why they have'nt

recieve my payment. I called back in XXXX and asked them to send out a XXXX

again, an all they wantrd to talk about was my payments being late. All along its

seem like l am getting the run around, I 'm still waiting for XXXX.

Wells Fargo Home Mortgage : I believe it was in XXXX 2012 I was forced to move

from my home because of financial reason ( loss of employment ) and violence in

neighborhood ( XXXX, XXXX, XXXX ). Before moving, I contacted WF and tried to

short sell the home, then I tried to deed-in-lieu. Over the past XXXX years I would

be told I was approved, then I was n't approved because a piece of paper was lost,

or the time limited had expired on my file ... this has been going on and on. Now I

am being subjected to a collection agency. I do n't believe that WF has the deed to

this property and I am powerless to do anything about it, but receive the outcome

of having credit rating trashed and no answers. I have even tried to use an

attorney but am told that there is nothing I can do. Foreclose on the property and

let me have my life back. I am XXXX and am now estranged from my husband that

has recently lost his job because of XXXX

Nationstar Mortgage was included and paid in full as part of our Chapter XXXX

Bankruptcy filing, which was discharged on XXXX XXXX, 2015. They will not

release the Deed of Trust and have indicated on two occasions that I still have a

debt of {$17000.00} that the Trustee never paid them. All the terms of my

bankruptcy were met as is evident by its discharge. In addition, per Federal Law all

creditors are prohibited from attempting to collect any debt that has been

discharged or was part of a Chapter XXXX filing.

In the year 2000, I made the mistake of signing a predatory loan with XXXX. It had
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a 10.25 interest rate and although I thought it was a XXXX year mortgage it turned

out to be XXXX year mortgage with a balloon payment at the end. The loan was

immediately sold to XXXX Loans who eventually sold it to Ocwen. The underwriter

is XXXX XXXX. The loan was due XXXX XXXX, 2015. This last year my wife and I

tried to refinance the home before the loan matured. It took a long time due to a

problem the mortgage company had with the appraiser they hired. By the time the

XXXX appraisal happened, we were very close to the loan 's maturity date.

Unfortunately that appraisal revealed that our house was worth {$15000.00} less

than we owned. The mortgage company pulled out. Working through HUD, we

found a program that would help right-size our home, but they needed us to be

current on our loan, which had matured by that time. They suggested that I contact

Ocwen and ask for an extension. Around the XXXX part of XXXX, I contacted

Ocwen and asked for an extension of the balloon so we could apply to the

program and then refinance. They sent us paperwork. We filled it out and returned

it, and they applied the paperwork to a HAMP application and rejected us because

we can afford to make our monthly payments. I asked once again for an extension,

and even sent an email to their loss mitigation department. They told me to

resubmit the paperwork. A couple of XXXX later, I received a letter showing that

they had once again applied our paperwork for the HAMP and once again rejected

us for the same reason as before. Feeling frustrated, my wife contacted XXXX. An

agent helped me call Ocwen a XXXX time. This time the customer service person

admitted that the underwriter did allow extensions. They said they could use the

paperwork I had submitted previously to apply for the extension. By this time it was

the end of XXXX, and the loan had officially become delinquent. On XXXX XXXX,

they told me my application had once again been rejected, but they could not tell

me why. Apparently, a letter had been sent out on the XXXX. To this date, I have

not yet received the letter in question. However, on XXXX XXXX, I was told that in
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Between XX/XX/XXXX and XX/XX/XXXX I filed a mortgage modification for my

first mortgage. As my loan transferred from XXXX XXXX to Chase Bank for

servicing, I was advised by the modification department of Chase Bank not to

make any payments while the loan was going through the modification process. I

was very uncomfortable with this arrangement, especially after receiving multiple

letters concerning possible foreclosure. I called the modification each time I

received XXXX of these letters. Throughout the three year process, I was

contacted fairly frequently by many modification agents to have the information

packet updated but ALL told me to save the money and not to make any payments

until a decision was made. Whenever, I found an agent who would accept the

payment, I made multiple payments.

Since my I received the denial of mortgage modification in XX/XX/XXXX, I began

making timely payments. In an effort to refinance my mortgage, I have asked

Chase Bank to remove all the late payments from my credit report since they told

me not to make any payments during the modification process. I have made this

request repeatedly over the past three years. To-date Chase Bank continues to

report that they have no agents that were telling consumers not to make payments

during the modification process. I asked them to research the fact that I was

probably late on my mortgage once before and after the modification process. I

have also reported this problem to XXXX XXXX the owner of the loan but to date

there has not been any resolution.
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I have been asking for my mortgage company : Ocwen Loan Servicing ( Loan

Depot, Loan Depot Escrow ), to send me a complete copy of the closing

documents and to validate their escrow analysis as it is incorrect. They have not

provided any information despite my follow-up requests since XXXX 2015.

We 've been making regular payments to our XXXX mortgage company but the

payments have not been applied. They show on our statements as unapplied

payments. The statements also show we are past due and this is being reported

on our credit. We 've made several attempts to contact the lender, sent an email to

their escalation dept but nothing is being done. Meanwhile our credit is being

affected and we have close to {$1000.00} credit. How can a company accept

payments, not apply them then place a negative report on the consumers credit?

We were told by XXXX rep that the ARM was being reviewed but why are we

being penalized? Please help us!

Seterus offered me a no-doc loan modification in XXXX XXXX with the 3-month

trial period from Oct-Dec., which I accepted. This was on a condo I own. XXXX

immediately set up bank drafts for the three months. I was quite pleased that they

reached out to me to help save the property from foreclosure. The property had

sat vacant for several months because I could not afford the mortgage payments.

In XXXX I secured a tenant in the condo and was certain of the mortgage

payments.

In XXXX Seterus sent me the agreement dated XXXX/XXXX/XXXX, to sign. I

signed/notarized the docs on XXXX/XXXX/XXXX and immediately sent them back.

I was told that only my signature was needed. Upon receipt, Seterus called stating

that my spouse must sign the loan modification docs. I informed them that I was

since divorced and that the property was awarded to me via the divorce

agreement. Seterus informed me that I would need to provide a Quit Claim Deed
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for the property showing that it belonged solely to me. They agreed to extend the

modification for another three months, XXXX - XXXX XXXX, to give me time to

obtain that Quit Claim document and immediately set up auto bank drafts for

another 3-month trial period. This, Seterus confirmed, will allow them to revise the

modification and send me new ones for my signature only. Seterus agreed that

once the Quit Claim was received they would send a new loan modification

agreement for my signature. They informed me that my ex-spouse 's name will

always be on the mortgage so all I need to do was to ignore his name and sign

and return the agreement.

Sometime between XXXX XXXX I finally received the recorded Quit Claim deed

and faxed it to Seterus who confirmed receipt. I never received the loan

modification documents, so at the beginning of XXXX I called to inquire and to set

up for automatic mortgage payments. It is from that time I started getting the

runaround. They refused to take any type of payments from me, because, as I was

told by numerous reps, the Quit Claim deed was received 2 days late! " You would

now have to start the modification application all over again and we would need

several docs from you ''. I tried to reason with them that it was received by them

within the 3-month time frame specified and that there should be no problem.

After continuous back and forth, with each rep telling me something new each day,

I spoke to " XXXX ' ( I was told that she was a supervisor ) who informed me that

she would send an email to XXXX administrators who would be able to address

the issue and that she had seen this happen before where it was resolved. XXXX

asked that I call her back on XXXX XXXX. When I did I was informed that she was

not in and that they would have her call me back. I again inquired about continuing

to make the agreed upon payments which they had been accepting since
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I have lost faith in nationstar mortgage, after they baught out XXXX.natiinstar has

constantly had misinformation, about my current loan.i was told i would get an

escrow overage check in XXXX of over XXXX have not recieved said payment.i

have talked to many reps at nationstar to date.ihave continually met a fight to get

the correct information from any XXXX reps from nation star.i had submitted a

complaint to nationstar about my principal payment being so low and my interest

and escrow are way offset! at that time i have decided to withhold payments until i

can get help on this issue.i requested a full ecrow printout, and a full payment

history with nationstar.i am also going back to XXXX for the same information.i can

not afford a private attorney.so here i am.i get no resolve from reps answers at

nationstar, noone has the same dates, amounts, or basic information.i believe that

they are in breach of basic contrct.die to misrepresentation of funds information,

and basic accuracy of said mortgage information.
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To whom it may concern : I have lived in the state of Florida all my life and am an

active member of my community. I provide public service to my church and have

served my country in the XXXX XXXX as a XXXX. I have owned my home since

XXXX of XXXX, but I am now in danger of losing it to foreclosure due to a

predatory loan and lender 's unwillingness to rectify the problem.

After using XXXX loans to purchase this home, I decided to consolidate in XXXX

and refinance the property with the purpose of controlling my interest rate and

payment and also to use a little cash to do some home improvements. The bank

appraised the home for $ XXXX at the time of the refinance and the Loan was for

$ XXXX. I felt safe by leaving a sizable amount of equity in the home which would

allow me to sell the home or refinance in the future if better rates became

available. I also thought I was getting a 30-year fully amortizing loan, but it turned

out to be a 50-year partially amortizing loan with a balloon payment due after 30

years!!! I would never sign up for this kind of loan knowingly.

I started to suspect a problem a couple of years into the loan when I noticed that I

was hardly making a dent in the principal after paying so much money ( XXXX I

believe ). I was struggling anyway due to the economic downturn that had

occurred, so I contacted XXXX ( who eventually changed their name to Caliber ). I

got nowhere with them for the next two+ years!! I was told at XXXX point that I

could n't get any modification help unless I was behind on my mortgage ; so after

trying until XXXX, I decided I had no choice but to stop paying into this predatory

loan. Once I fell behind, I applied for a modification a couple of times.

Each time, the only offer I was given was XXXX that offered short term relief for a

couple of years and then a reversion back to the same loan terms with a large
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amount added to the end of the loan. The offers also restricted my future rights to

attempt to modify the loan.

I believe my loan qualifies for some program out there. My property has lost about

25 % of its value since I bought it, and about 50 % of its value since I took this loan

out. I am a XXXX and am doing fine financially, at least well enough to maintain a

reasonable mortgage loan. Add in the predatory nature of this loan, and I should

actually be a prime candidate for modification, but XXXXCaliber has shut the door

on me by not offering any real solutions to this problem. I have been attempting to

Short sale the property since XXXX XXXX but Caliber is not cooperative. Now I 'm

facing a foreclosure sale on XXXX/XXXX/XXXX!!!

This could have been resolved years ago ; I 've talked to so many different

representatives trying to get this fixed and move forward. I never intended to

defraud anybody, and I 'm not looking for charity. But this loan is not fair!!! All I ask

is to be given a fair chance at the modification programs that are supposed to be

made available to citizens like myself whose tax dollars bailed out these lenders.

Any assistance that would allow my family to keep our precious home would be

greatly appreciated. Thank you for your time.

I am the personal representative of XXXX XXXX, who passed away in XXXX and

had a mortgage loan with Seterus ( loan number XXXX ) that was satisfied by a

short sale in 2014. I called Seterus in XX/XX/XXXX to request that they mail me a

copy of the XXXX that was issued. When I did not receive it, I called again on

XXXX XXXX, and again on XXXX XXXX, and again on XXXX XXXX. During the

conversation on the XXXX, Seturus told me that they would fax the form to my

accountant, but he never received it. I need the form so that the accountant can

file the final 2014 federal tax return. Since Seterus has been unresponsive, I am
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requesting your assistance. Thank you.

My wife and I live in a row house in XXXX D.C. We rent out a XXXX-floor

apartment as a bed-and-breakfast. For the tax year XX/XX/2015 the District of

Columbia government mistakenly assessed our property as being 100 %

commercial property. Of course our taxes and consequently our escrow payment

ballooned. The D.C. government has since corrected their mistake. The D.C.

government has offered to refund the escrow overpayment to our mortgage bank,

New York Community Bank ( NYCB ). However, NYCB is insisting that we, the

homeowners, personally repay this escrow overpayment.

I have a loan through CapitalOne for a home mortgage in CA, which I entered into

in XX/XX/XXXX. I became long-term unemployed in XX/XX/XXXX. When I

requested that a loan modification be done, and work to create a relief plan,

CapitalOne and it 's associated acted in may ways that were in violation of the CA

Homeowners Bill of Rights, including dual tracking me and failing to provide a

single point of contact during the modification discussion. Further, CapitalOne

refused my request to use a different index than XXXX for the APR of my

mortgage. XXXX is a known fraudulent index which has been widely reported to

have been knowingly manipulated by banks and there have been many federal,

state and international fines and penalties associated with the " rigging '' of the

XXXX rate.

XXXX is reporting a mortgage with Residential Credit Solutions being delinquent

120 days as of XX/XX/XXXX. This loan was paid off in full in XX/XX/XXXX. RCS

was responding to a dispute and sent incorrect info. I 'm in the middle of applying

for a new mortgage and this is a big concern.

Mortgage transferred to Nationstar from XXXX. I pay online at the end of grace

period, XXXX of the month, NEVER have been charged a fee. Fee is waived in

first 10 days of the month only. I can not afford to pay sooner than the XXXX, and
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first 10 days of the month only. I can not afford to pay sooner than the XXXX, and

can not afford a XXXX fee. Is n't the new company supposed to honor the same

terms as the old?

continued charging of property inspection fees when ocwen knows the property is

owner occupied.

I decided to purchase my first house in XX/XX/XXXX. My realtor was an

acquiantance that recommended I use XXXX XXXX XXXX, XXXX to secure a

mortgage loan instead of a private bank. She stated using a private bank would

delay the closing process and an advisor would not have to check my credit

multiple times like private financial institutions would. I took her

advice/recommendation and set an appointment with an advisor at XXXX XXXX. I

disclosed all the information required for him to apply on my behalf. At the end of

our meeting I was told to pay an application fee of approximately {$400.00} without

prior knowledge I would even be charged for services. After being approved for a

loan and several weeks of not finding what I needed, I started feeling pressured

from my realtor and financial advisor. Though my realtor would only recommend

XXXX XXXX properties, I was identifying potential properties found on the internet

with greater success. My realtor, XXXX XXXX of XXXX XXXX XXXX,

recommended I take out cash loans from lines of credit and/or family members in

order to provide a larger down payment. My advisor also told me to consider

taking a mortgage loan with a higher value. He told me to consider my financial

situation in the future and envision I would not always be at my income level and

perhaps make even more in the future. Their pressure deceptively and abusively

persuaded me ( an under-educated and inexperienced consumer ) to consider the

higher loan amount approved of {$130000.00} instead of my original loan cap of

{$110000.00}. I reluctantly and ( now ) regretfully agreed to raise my loan cap at

their recommendation. A few weeks later I found a home at the max loan approval
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amount of {$130000.00}. My yearly income was less than {$40000.00} and I would

be the only applicant for the loan. My FHA loan application was sent to XXXX

XXXX XXXX XXXX XXXX. I was told by my advisor that this bank was more

lenient of credit/income standards. A week or so later I received the news I had

been approved for the loan. After closing my loan was transferred immediately to

Wells Fargo Mortgage. A little over a year after closing on my first home, my

household income was reduced due to hardship. I reached-out to Wells Fargo

Mortgage for assistance. I gave all current income information and my modfication

specialist never returned my request for modification other than to send a letter

stating I did not qualify. Every time I called Wells Fargo I was given the run-around

after failing to qualify for modification. How is it possible I could not qualify for a

mod due to my XXXX if it was EXACTLY the same at origination a little over a year

prior?? By XX/XX/XXXX I was no longer able to make payment on my own. I

called numerous times and requested a short sale process or deed in lieu. I was

told a short sale or deed in lieu could only be honored if I obtained a realtor and

had the property on the market for 30 days. I contacted MANY realtors in the

XXXX area to no avail as no one wanted to waste their time/money on 'selling ' a

property they would make no money on. My home was ultimately forclosed on and

my credit/finances are permanantly damaged for the rest of my life. I can not

qualify to purchase a new home due to the foreclosure on my credit history at the

expense of a realtor and financial advisor who unfairly persuaded me into a

situation I could not afford and wanted a few extra hundred dollars in their pockets.

PLEASE HELP!

GMAC Mortgage did the exact same thing as you are fining XXXX for, willful

disregard for the law while collecting payments through fraudulent intent and bad

faith foreclosure negotiations.

My home mortgage service was transferred to SunTrust Mortgage , Inc. from
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XXXX XXXX XXXX. The automatic payments were canceled as a result. The

same day I received the notice of transfer, I signed up with SunTrust Morgage ,

Inc. for automatic payments. SunTrust Mortgage , Inc. will not process the

automatic payment request, which is making the payment late.

To Whom It May Concern : I have lived in the XXXX County area for 24 years and

want to spend my retirement years in my XXXX XXXX XXXX. I have always been

heavily involved in community service, the last time being when I helped XXXX

Link ( a non-profit organization ) market to people with XXXX that need help.

I worked for XXXX XXXX for 10 years and then transitioned into marketing in

XXXX. I was doing fine until my hardship hit in XXXX. My XXXX began to fail prior

to XXXX, and after struggling for quite a while on the job I was finally forced to

retire after my first XXXX in XXXX. After XXXX more XXXX ( the last in XXXX of

this year ), I am now considered XXXX and on permanent XXXX. And on top of

the fact that I could n't work anymore, I also had the cost of my prescriptions

skyrocket as well. All of this caused me to fall behind on my mortgage payments.

Unfortunately, I may be forced out of my home by my current lender ( Greentree

XXXX since lately they have not been willing to work with me to retain my home.

The only communication I have had with them is how much I owe on my mortgage

and how to pay them. They have no interest in helping me and it appears as

though they just want to take my home away via foreclosure. I have tried to obtain

an affordable loan payment, but the assistance I have been offered has been

minimal.

Since XXXX, I 've been trying to get Greentree to modify my loan. I even tried with

the help of other agencies including the XXXX. After dealing with Greentree on my
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behalf, all of these agencies trying to help me said it was " ridiculous '' how poorly

Greentree was treating me. Every call made to Greentree resulted in having to

leave a message that was never returned. When we did reach someone, we were

told to submit paperwork -- -then literally the next day, I got a denial letter in the

mail and/or that person was transferred to another department. When Greentree

finally acknowledged my need to modify my loan, they came back with an offer

that significantly raised my monthly payment!! Is n't it obvious with my hardship

that I need a modification that makes it easier to make payments, not one that eats

up over half of my fixed income? I know they have guidelines to follow when it

comes to how much of a borrower 's income should go towards their mortgage

payment ... .why would they make such an unreasonable offer? It sure seems like

they are just going through the motions so they can put it on me that I did n't

accept their offer of help, justifying their foreclosure on my house.

Furthermore, my property value has severely declined as well. But I still want to

keep my home!! I 'm not looking for a handout. I want to get back to normal and

not be facing imminent foreclosure. It 's stressful not only emotionally, but

physically as well. I just need someone to assist me in getting Greentree to use

some common sense to solve this problem. I would be forever grateful for any

assistance that can be provided towards that goal.

I received an e-mail yesterday at XXXX from Consumer Financial Protection

Bureau asking me to dispute a response from Nationstar Mortgage. The problem

with the e-mailmessage was that there is no response from the company to be

disputed. Who ever sent it asked me to click on a link and that link took me to my

own complaint case # XXXX. Instead of reading Nationstar Mortgage response I

was reading my owncomplaint about Nationstar Mortgage. I do not understand the

e-mail message. Could someone explain to me better or let me have the company
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response instead of reading my own complaint.

My mortgage is serviced by Pinnacle Capital Mortgage XXXX. Approximately three

months ago we submitted a hazard insurance claim on our home to XXXX XXXX

Insurance to allow for repairs to the roof, siding, windows, and fence which

occurred in XXXX 2014. The claim was quickly processed by XXXX XXXX and we

received a check for the damages in the amount of approximately {$12000.00} (

depreciated value ) of a total claim of XXXX. We were required to have Pinnacle

Mortgage endorse the check. We contacted Pinnacle for instructions on how to

obtain their endorsement and proceed with ordering/paying for repairs. We were

instructed in writing that we would need to endorse the check over to Pinnacle and

submit proof of 100 % completion of repairs to receive distribution of funds. We

called to inquire as we could not complete or start repairs without funds from the

claim. We were told that even though the written requirements indicate a need for

a certificate of completion, that in fact that was not true and we could simply

endorse the check over to them and upon receipt they would initially re-issue us

XXXX of the funds with the XXXX XXXX issued with proof that the work was 50 %

complete, and the final XXXX upon proof that the work was 100 % complete. We

were told however, that we could submit a formal request to have 100 % of the

funds distributed immediately, which we deemed necessary due to the

requirements for up-front payments in excess of the XXXX offered to us to our

contractors. We submitted the formal written request for full disbursement in early

XXXX. We provided all requested information, including the TIN for our contractor.

After three weeks of no additional correspondence from Pinnacle we called and

were told for the XXXX time that the request was not processed because we failed

to provide our contractor 's TIN. At this time, we were told we would need to re-

submit the request, but we asked if we could simply provide the TIN over the

phone to expedite the process and were told we could. We provided the TIN over
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the phone and were told the request would be processed and we would receive

our check for the {$12000.00} claim within XXXX5 business days. A few more

weeks went by with no check and no additional correspondence from Pinnacle so

we called to inquire as to the status. At this time we were told that our claim had

been rejected. We asked what our options were because at this point we needed

to pay our contractor for materials to allow work to begin. Pinnacle told us we

could take XXXX of the distribution or we could re-submit a request for the entire

{$12000.00}. So we requested a slightly smaller distribution of {$10000.00} be

distributed to cover expected near term costs. Within one week of submitting this

request Pinnacle called and said the request had been approved and we would

receive a check in XXXX to 5 business days. After this, we waited 7 days and then

we received a letter requesting that we call them because their records showed no

work had been completed on the property and asking us to explain why. We called

and again told them we had not started work as we had not yet received any of the

money. Upon calling they indicated we could disregard the letter and we would get

our check in XXXX5 days. It has now been 7 days and we have not received the

check. We understand Pinnacle 's responsibility to protect the security of their

mortgage and their need for controls to ensure insurance claims are used to make

necessary repairs, but we also believe their delays and mismanagement in

processing the claim are unfair and abusive under UDAAP. We, and I am sure

most borrowers can not afford to initiate repairs without distribution of funds and

the delays to this point result in loss of scheduling priority with contractors and loss

of value in our home.

In XXXX I took a XXXX mortgage loan from XXXX XXXX, the loan I agreed to,

was modified to have a balloon payment. I did not find this out until the paperwork

was presented on the closing date. The interest rate was very high 12.5 % I still

took the loan because I had many unexpected expenses at the new house, and I
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had paid XXXX for an appraisal that I would lose. I expected to consolidate my

bills and refinance both loans in 6 months.

Refinance not possible at the time so I made the payments and contacted Citibank

to ask them to refinance the loan with better terms, they refused refinance so I

asked for a loan restructure I filled out the hardship paperwork and never got a

reply I called many times and it was never approved or even completed. Because

of the expenses and the high payment on this loan my other debt climbed until I

could no longer afford the house, and due to the actions of banks like Citi and

other the house values plummeted so I could not sell the house. I took a large 401

K loan to try to cover the gap in price, and sell it, but I could not sell the house, and

neither lender would assist. I opted for a short sale, and stopped making payments

to either so I could afford to move out. XXXX bank allowed the foreclosure to

complete even though we had a buyer with a ratified contact for XXXX because a

form in the package was outdated, and I did not get them a new one fast enough.

Citibank strong armed me out of an additional payment claiming they could not

consider the short sale unless I was one payment less past due. Once the

foreclosure went through I contacted Citibank and asked them how the debt would

be resolved, then responded, " We do not know '' the account was not in their

system anymore. I expected the VA PMI would cover the shortage and both banks

would get some money, at foreclosure but did not hear from either about any

remaining amount. I received a letter from XXXX XXXX XXXX A collection agency

dated XXXX/XXXX/XXXX informing me that I owed XXXX, the original loan was

XXXX. I responded asking them for supporting documentation. I had paid over

XXXX in payments, and they should have received something from the foreclosure

sale this question remained unanswered. They did not fully respond to my

inquiries and failed to remove the account from credit reporting agencies as

required by law.
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Over 1 year passed before they responded with a letter dated XXXX I responded

again at that time asking to settle for a lesser amount, because I felt there was a

TILA violation, they acted in bad faith, and in so doing caused me damages, they

took over 1 year to respond. And they failed to provide the requested information,

established under the Law reference following Court Case : Fields v. XXXX XXXX,

XXXX XXXX XXXX and XXXX XXXX, XXXX, XXXX Circuit Court, XXXX XXXX.

Citibank recently sent a new statement dated XXXX/XXXX/XXXX ( received

XXXX/XXXX/XXXX ) indicating the loan was accelerated. I called the collection

company and explained my dispute again, and offered a small settlement in lieu of

my taking legal action. ( They later counter offered XXXX on XXXX/XXXX/XXXX ) I

then received paper work indicating they filed a case in the XXXX circuit court on

XXXX/XXXX/XXXX to obtain a judgment for the full amount. Once again acting in

bad faith.

OCWEN Loan Servicing LLC is at it again.

I 've already had to file a complaint on them for changing our mortgage payment

without notice XXXX XXXX 2013? XXXX. They complied and changed our

payment to XXXX reflective of our loan terms and APR.

Now they are attempting to do so again. They 've sent a document stating that our

APR is the same, but our payment has increased by 243 %. How can this be?

Servicer ; seterus paid XXXX flood ins premiums causing a {$3000.00} negative

escrow and by paying XXXX flood agencies they voided XXXX another. Then they

refused to acknowledge the paid XXXX when XXXX was alread in place. They

later added forced place coverage costing me another {$350.00}. And due to

paying recent XXXX premium late they cost me an additional {$330.00}. On top of

{$4800.00} to XXXX - that was canceled and flood was in place at time they paid
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XXXX. I am XXXX and no reasonable assistance has been given and it has taken

a stressful tole

I have a mortgage and my mortgage company collects escrow and pays for my

property taxes out of that escrow. Unfortunately, they collect the escrow but fail to

pay the taxes, resulting in my being delinquent in my taxes and being fined by my

town.

I have send in my regular monthly payment and found out 4 day 's later that the

payment was not collected and I called the mortgage company and they told me

that they have n't received it.They to chehed after 2 day 's and if not collected to

put a stop to the check.I called the day after that and then I was told that it is

delinquent and I need to pay the full amount and they want accept my regular

payment.

My name is XXXX XXXX. My complaint is about the property located at XXXX

XXXX XXXX XXXX. Loan # XXXX XXXX XXXX. I have made 4 payments to Wells

Fargo Home Mortgage. One payment was on : XXXX/XXXX/XXXX for {$860.00}

and a second payment was made on XXXX/XXXX/XXXX for {$860.00} another

payment made on XXXX/XXXX/XXXX and another payment made on

XXXX/XXXX/XXXX .Wells Fargo Home Mortgage has received and deposited all

payments but they will not credit the payments to the loan. I have called Wells

Fargo Home Mortgage several times and each time they say they are working on

applying these payments to my loan. I am not behind on any mortgage payments.

Wells Fargo Home Mortgage has sent me a letter stating " Notice Of Intent to

Foreclose ". Again I am no payments behind and I have a record of Wells Fargo

Home Mortgage receiving payments from my Wells Fargo checking account. I feel

Wells Fargo Home Mortgage is attempting to place stress on me and take

advantage of me as a senior citizen and foreclose on my property that I have had

over 20 years. I feel Wells Fargo is violating XXXX XXXX property rights with
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deceptive practices with seniors and their home. CFPB your help is very much

needed. Wells Fargo Home Mortgage last year stole over {$9300.00} of money

from me and my husband stating we owed in Corp Advance Fees. We I asked

them to itemized in detail what the Corp Advance Fee of {$9300.00} was for Wells

Fargo Home Mortgage refused to give a clear itemized disclosure as if senior

citizens are secondary people. I am senior citizen and do n't want to get ripped off

again this year from Wells Fargo Home Mortgage.

Thank you, XXXX XXXX

We have already filed a complaint against Ocwen and altisource. # XXXX. We

have just found out from a XXXX XXXX our mortgage with Ocwen was closed with

XXXX balance XXXX 2014. If that was the case how could Ocwen offer a

modification with a falsified appraisal from XXXX? We have sent all this info on to

Senator XXXX XXXX. This mortgage was a securitized/ robo signed paper trail.

Ocwen attorney as of last month told our attorney our case was closed. this was

right after we contacted the U.S. consumer protection and other parties. Someone

is trying to pull a fast one. In our story we have been stateing our property has

been damaged by rock pit operations. in Idaho there are NO LAWS to protect us

from the blasting damages. As of this last month we won the court case with the

county that the blasting devalued and damaged our property. The judgement set

the value at XXXX XXXX other appraisals were at the same amounts including

XXXX Idaho state property tax appeals rulings and wins. After Ocwen couldnt find

a appraiser that would match their value they hired XXXX. XXXX value was

exactly what the modification was offered, without even looking at the property.

Roundpoint Mortgage Servicing Company says I owe them {$3700.00} which

represents an escrow shortage. They assumed my mortagage in XX/XX/XXXX

from XXXX XXXX XXXX XXXX. I have received XXXX prior Annual Escrow
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Account Disclosure Statements from Roundpoint ( XX/XX/XXXX and XX/XX/XXXX

) indicating I had a surplus. This is Roundpoints accounting and due diligence

errors and I should not have to suffer financially because of it.

Lender is not willing to issue an approval letter which gives the buyer adequate

time to close the transaction. Buyer needs 30 days and lender has stated that it

will only give 1 week. It is a ridiculous time constraint to close a transaction.

My house was sold as a short sale through XXXX XXXX XXXX. At this point I was

ordered to pay a promissory note of XXXX dollars for mortgage insurance. The

servicing of this promissory note was sold to Shellpoint Mortgage Servicing. The

agreement was {$200.00} a month for 12 months. XXXX date of payment was

XXXX/XXXX/15. I have paid every month on time and have been getting regular

payment statements showing that I have paid up to date. The most current

statement for XXXX that I have received not only shows my principle balance at

{$2400.00}, my account number has changed as well. I called to advise Shellpoint

of this situation and they have actually XXXX different accounts under my name.

XXXX showing that I have paid {$800.00} up to date and the other showing I have

paid nothing up to date, but XXXX accounts have a starting principle balance of

{$2400.00}. They advised me it may take up to 14 days to resolve this issue. I am

concerned they are doing this to other consumers as well. I ca n't understand how

they have created XXXX different accounts for my XXXX promissory note. Also

the weird part is that I only received XXXX bill but I somehow have XXXX different

accounts with all my information. This definitely needs to be looked into.

I am being denied a current XX/XX/XXXX QWR response, which was sent certified

and signed as received by an employee of Nationwide Advantage Mortgage

Company. I want to see the after effects of my information, the XX/XX/XXXX QWR

first request.

I am trying to work with my lender on a loan modifcation and they are refusing to
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review my loan for a modification. I have a FHA loan and they are advising me that

my packet had to be sent to them XXXX days before the forelclosure but i didn ; t

even know i had a foreclosure until 1 week ago. Also i did not receive the

foreclosure letter until XXXX XXXX, 2015 there was no way for me to send the

packet in XXXX days before the foreclosure when i did n't know there was a

foreclosure until XXXX days before the scheduled date. Please help me keep my

home

This issue has been going on too long and has totally destroyed my credit and

financial status. I have contacted the FTC who forwarded my letter to the CFPB

and nothing is being done to correct my credit reports. I ca n't get any credit or

loans due to the fraudulent reporting of the Residential Credit Solutions and

improper investigation by the credit reporting agencies. Short of filing a lawsuit my

next step is to contact my state senator. With all the damage done to me the

foreclosure in 2012 should be be completely expunged from my records. I 'm not

waiting any longer to take further action on this matter. I just received another

notice from my mortgage broker that he ca n't proceed until my credit reports have

been corrected or updated. Records are still showing collection account. I want

immediate action to correct this matter and retribution from RCS for fraudulent

reporting.

Ocwen loan servicing company did not send me XXXX for XX/XX/XXXX tax year.

When I try to contact customer service to get these tax documents, they could not

find any records of the loan ( SSN, loan number, etc. ).

They probably erased my records because I paid back the loan in XX/XX/XXXX.

They erased my online account which I had previously used in order to download

XXXX for XX/XX/XXXX. I can not create a new user because the website does not

recognize my loan number.

I am still being ignored by Shellpoint!
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Residential Credit Solutions VA 234XX Web Older American,

Servicemember

Ocwen CA 921XX Web

Shellpoint Partners, LLC CA 941XX Web
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Shellpoint just contacted me and now that they are removing the forced

placed insurance I never needed in the XXXX place they are saying

they instead need a "cushion" in my escrow which allows them to steal

an additional XXXX a month added to my mortgage payment.

This is theft and I expect someone to contact them to resolve this,

it's frustrating and I'm spending alot of my time trying to resolve

this and now its a different scheme to take money from me.

Can you understand how annoying and frustrating this is.

I started with a new modified loan in 2013 with a payment of XXXX which

always included my escrow payment, and I never missed one payment NOW

THEY ARE SAYING MY ESCROW IS SHORT! How can it be short I never missed

a payment! STOP THIS THEFT NOW!!!!

please step in CFPB and stop this abuse i'm sure i'm not the  only one affected.

Shellpoing makes it difficult to deal with they always ignore my emails I'm losing

hope getting a resolution with Shellpoint because they continue to ignore my

concern

There is no way my escrow is that short XXXX short! No! I expect my payment to

go back to it's original amount.

Why is my payment going up?

In fact I think my payment should be going down because I think think my property

taxes have increased.

Shellpoint owes me a refund check for the over XXXX they have stolen in fake

insurance payments that I never needed since my property was insured already

which I proved to them.

So I expect a refund and my payment to go back to its original amount of XXXX a

month.
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It was a struggle to get my loan mod and I have in good faith made every single

payment on time and now this! It's frustrating please CFPB step in and protect us

from these servicer abuses, I feel violated.

XXXX transferred the servicing of my mortgage loan to Selene Finance, effective

XXXX XXXX, 2015. I immediately started receiving statements where they had

added in all types of extra fees and charges. I tried calling Selene Finance to

discuss my mortgage and have had a difficult time reaching anyone. When I finally

did reach someone, I was told that they could not discuss anything with me

because XXXX had not sent them all my paperwork. This is outrageous. Selene

Finance has possibly the worst customer service of any company I have ever deal

with. The phone is always busy when you call, many times you 're placed on hold

and the call gets disconnected. I have read horror stories on the internet of other

homeowner 's experiences dealing with Selene Finance. I 'm shocked that this

company is allowed to do business. In addition to this complaint, I 'm also filing

XXXX with the XXXX Attorney General, the XXXX Department of Banking and the

XXXX Department of Banking.

I received a statement showing that I was almost {$1100.00} short in my escrow

account due to the fact that my mortgage lender switched ownership and did not

include an RHS fee in my anticipated activity for the XX/XX/XXXX year. Also, I do

not have paperwork showing in closing that I agreed to pay this fee. I have

attempted to contact my lender and spoken with a customer service

representative. They are only agreeing to allow me to pay the shortage back over

a 24 month period instead of 12 months. As I told the representative, this was their

fault and based on my paperwork, I never agreed to pay this RHS fee. I 've never

received a letter or any other form of paperwork stating that a new fee was being

added.

Also, I have had problems with my payments since the beginning XX/XX/XXXX. In
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XXXX, I wrote a check on XX/XX/XXXX. I had to contact the company on

XX/XX/XXXX because my check had yet to be processed. I wanted to make sue

that the check had not been lost. The customer service rep stated that he had the

check in his possession and would send it for processing immediately. I also had a

late fee of {$35.00} due to this. He was able to correct it at the time. In XXXX, I

paid another monthly payment online as a one-time payment. It took XXXX days to

process and resulted in another late fee charge that I had to address. I am aware

that the new law implemented in XX/XX/XXXX about the RHS fee applies to my

loan. However, I am not sure that it is legal for the new owner to back-date my

loan when they bought it out in XX/XX/XXXX and are trying to charge me the RHS

fee for XXXX of when my old company did n't charge me at all.

In XXXX I defaulted on a mod ; in XXXX we settled on a XXXX mtge ( amount

given to us by Citi-XXXX mtges held by Citi ) I have been ATTEMPTING to rectify

and re-modify since ... Citi refuses to work with me ... claiming I make too much

money for government programs HAMP/HARP not enough to hand them their

money - I have an audit clearly showing robo signing fraud and broken chain of

title - we are currently being reviewed for a modification AGAIN we send the same

documents over and over again ... I HAVE RESPECTFULLY REQUESTED THAT

THEY POSTPONE THE PENDING AUCTION DATE WHILE WE ARE

NEGOTIATING ; TO NO AVAIL ... .CURRENT AUCTION DATE XXXX XXXX

XXXX

Huntington National Bank is the holder of my mortgage. I purchased the house in

question in XXXX with my father as co-signer, however, I alone made payments

on the mortgage up until the year XXXX when we suffered financial problems that

forced us to enter into Chapter XXXX Bankruptcy. At the time, we could not afford

to make the mortgage payments so my father, as co-signer, took payments over in

order to keep the house. We settled our debts in courts and exited Chapter XXXX
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successfully that same year ; I believe it was XXXX. XXXX. At no time, was the

loan renegotiated by my father to remove me from the account. My father made

approximately XXXX payments on the house until such time we could have our

debts resolved and could increase our income.

Huntington National Bank changed the account information for our loan sometime

during this period without any notification or authorization from us or to my father

as the co-signer. In fact, without negotiation, my mother 's name ( XXXX XXXX )

was added as an additional co-signer, again without authorization. Huntington has

locked us out of our online account, having changed all of the online account

information as well. We are not able to enter our online account and ca n't

effectively handle any of the financial issues with associated with this mortgage.

On XXXX XXXX, XXXX, my wife, XXXX spoke with the online support division to

attempt to have this issue resolved. Huntington stated that they refuse to grant us

access to our account online or otherwise. She explained to the representative

that the loan is in my name ; XXXX XXXX. I along with my wife are solely

responsible for payment and handling all financial issues associated with the loan.

She even asked that the representative conduct a payment history investigation to

confirm this.

I am still listed as the owner of this house and the associated loan also still lists me

as primary ; my father is still listed as co-signer. I have to be able to handle all

matters associated with this house and the mortgage, including insurance and

taxes and in order to effectively conduct this business we must have the ability to

access information online and we must have the means to pay the loan online.

XXXX the representative stated that he consulted with supervisors and XXXX told
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her that he simply could not provide us with access to the online account. This

seriously impairs our ability to pay the loan on time, simply due to our pay

schedules. By refusing to enable us the option to pay online ; by changing account

information without notification or authorization by any of the parties involved,

Huntington has not only violated our rights in regard to this loan but they are

intentionally interfering with out ability to pay this mortgage without accruing stiff

monthly fees.

The second issues is that I paid the monthly mortgage amount ; actually I overpaid

for the month. The phone service system through Huntington stated that the

payment was received on XXXX/XXXX/XXXX. My bank confirmed that they issued

the payment. However, Huntington made XXXX additional attempts to withdraw

those funds on XXXX, XXXX, and XXXX, having already been paid by our bank,

XXXX XXXX. We confirmed this information with XXXX. Each attempt to withdraw

those funds resulted in an insufficient funds fee of {$35.00}. In total, these actions

resulted in a fee of {$100.00}.

We have no way to access critical loan management documents even for the

purpose of this filing because Huntington refuses to give us access to the loan for

which I am responsible.

I was approved for a loan to buy a home, by RP Funding Inc.. I paid for an

appraisal to be done on the property. I was subsequently denied the mortgage. I

obtained new financing on the same property, Through XXXX XXXX XXXX and

they have agreed to use the original appraisal I paid for. The Appraise, XXXX

XXXX Services agreed to reassign the appraisal to the XXXX, if RP Funding Inc.

will release the appraisal. The original finance company is refusing to release the

Appraisal to be able to reassign the appraisal to the new finance company.
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Initially, I was not given the full 30 days notice for the sale of the mortgage, as

required by law.

Since then, my escrow has been miscalculated twice, changing my monthly

payments significantly. The first time it took 3 months and submitting the correct

paperwork 3 times to get the calculation fixed. This time, my payment is jumping

from $ 850 month ( including escrow ) to over {$1200.00} to fix the miscalculation.

Despite repeated assurances that Roundpoint will look into this, my calls and

emails have not been returned once in 5 weeks.

The issues are always simple math mistakes, and have personally made sure

RoundPoint has received actual numbers for escrow calculation.

My mortgage is below 78 % loan to value. I have been making extra principal

payments each month. I want to terminate my PMI payments. Wells Fargo states I

still must make payments for a minimum of 5 years.

Is this lawful? I have about 27 months remaining to reach the 5 year point. Seems

excessive.

Our property tax bill was sent to us and the mortgage company in early XXXX

2015. The early payment date is XXXX/XXXX/15. The mortgage company has not

yet paid it, they do n't know when they 'll pay it and they have {$2700.00} in

escrow available for a {$560.00} bill and a {$17.00} bill ( we have XXXX parcels

each taxed independently ). Multiple requests to the vendor go without resolution.

Now, our homeowners insurance is due in XX/XX/XXXX and I highly suspect that

wo n't be paid on time either.

This was an old debt that I thought was discharged. I am currently behind in my

first mortgage and trying to solve this problem. I called and offered to settle this

debt for {$3000.00} and they said minimum was {$6600.00}. I said ok and now

they say they want {$86000.00}. I do n't want home to go to foreclosure or me

having to file BK.
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HSBC Approved my loan modification for two years. The terms of the modification

are being violated for the following reasons:1 - Amount due on statement differs

from the agreement.

2 - Payment funds are not being allocated correctly. Per agreement, {$990.00}

should be allocated to principal and interest. Statement shows funds applied

toward deferred interest and interest only.

3 - I have not received an explanation of the Overdue Payment of {$1500.00} for

outstanding fees and charges.

Please see attached documents and let me know if you could assist me. HSBC

claims that the statements are automatically generated without taking in

consideration the modification agreement.

Thanks, XXXX XXXX XXXXXXXXXXXX

I initiated a refinace of my home in mid XXXX, I was given a virbal quote of

{$2800.00}. When I got the Good Faith Estimate it had a figure of {$7400.00},

which I questioned. I said if it was that expensive I was n't interested in the

process. They explaine that it was a high estimate and it would be less when the

current loans escro was returned. The process went through but not with out

issues. The XXXX question I kept posing to the loan officer was what would

happen to the escro on the old loan. They kept telling me it would be returned

once the old mortgage was payed off. Well, all is complete but I found out

yesterday XXXX/XXXX/15 that the escro was not going to be returned to me. The

escro, along with my last mortgage payment on this loan was used to pay off the

fees and the costs of paying off the old loan. Out of {$2900.00}, I was only getting

back {$670.00}. I was never told about this, never saw it in the Good Faith

Estimate, or the Hud Statement or never had this told to me and never recieved

any written information with a detailed break down of these charges. At this point I

still am unsure how this happened. I have called the bank, the XXXX XXXX people
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I talked to were very XXXX with me and acted like the bank did n't need to tell me

any thing. The XXXX person listened to my complaint, told me she would call me

back the next day but I have heard from her. The final cost to refinace my house is

at {$8500.00}. One hundred dollars above the original Good Faith Estimate. They

do n't seem to want to talk to me. XXXX final though, the bank told me that both

the bank and the title company requested clearance to use the escro of the first

loan to pay off fees and expensis for that loan. So they also could have mentioned

something but did n't even though I questioned them at the closing.

In 2011, I was placed on XXXX due to a work related issue. The XXXX lasted for

approximately 8 months. Upon being able to return to work, I was fired the

following day and remained unemployed for an additional 3 months. I was making

a significant salary at that time and also on an adjustable mortgage plan. During

my XXXX/unemployment I was struggling to maintain my mortgage payments and

became late. XXXX more month of being delinquent, I may have faced

foreclosure. Thankfully, I regained employment but my salary was reduced by

nearly 10 % in addition the commute was quite distant. On or around this period,

my adjustable interest rate with HFC went up by nearly 50 %. I contacted HFC and

requested assistance. HFC only granted temporary modifications at 6 month

increments. My last time requesting for a modification, I was denied and told that I

have exceeded the maximum amount of modification requests and advised that I

can reapply in a year and I would be eligible once again for loan modification. I

waited patiently and one year later, I reapplied and I was denied. I appealed the

request stating that I was advised that I would be eligible after a year but my

appeal was denied. The only XXXX options I was given were either a Short Sale

or Deed in Lieu of Foreclosure. I turned down those options because I DO NOT

WANT TO LOSE MY HOME! After struggling to make my mortgage payments, I

tried to refinance my loan but was denied because I am underwater with my loan
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and my loan to value was not good. I was then referred to XXXX, XXXX for

assistance. I worked with XXXX and they submitted my refinance request to HFC.

Again, HFC denied my modification request and this time for different reasons. I

was again only given XXXX options, either a short sale or a deed in lieu of

foreclosure.

During my time trying to work with HFC on refinancing my loan I was also told that

they do not do modification loans in addition, do not have to comply with the

Obama mortgage rescue plan.

I am seeking your assistance in hopes by filing a complaint to HFC of their unfair

acts with mortgage rates. Currently my XXXX mortgage rage is 7.59 % and my

second just went up to 10.15 %!!! It 's sickening and absurd that mortgage

companies are allowed to do this to consumers, knowing that they are stuck

between a rock and a hard place and can not get out of their contract with them.

HFC is very aware that I am underwater and my LTV is too low that no other bank

will refinance my loan so they are taking advantage of a long time customer with a

high interest rate and knowing that the current market rate is between 2-4 %

To whom it may concern : I have lived in the XXXX area for 35 years. I bought my

home 12 years ago and have really felt blessed living here. I am a XXXX and have

been in the XXXX field for over 20 years. I also XXXX and my wife just began

working as a XXXX. In addition to our professions, we also volunteer our time

helping with fundraisers for the school ( we love kids ) and also our church, and

with events geared towards helping the needy in our area too. We are active

assets to our community, but we are now in need of some help ourselves. Due to

some unfortunate circumstances and our lender 's unwillingness to cooperate, we

are in danger of losing our precious home ... it is scheduled to go up for sale on

XXXX/XXXX/XXXX!!!

There have been problems with this loan from the beginning. I was lured into
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refinancing this property to take advantage of the equity that had built in this

property when the market was skyrocketing in the XX/XX/XXXX 's. I was put into a

" stated income '' loan and nothing was explained to me about the terms of this

loan. I was n't very experienced with all the mortgage options out there, and I feel I

was taken advantage of when they put me into an option ARM. I did n't know what

that was or what it meant ( that my interest rate and payment could and likely

would increase!! ).

I was handling the mortgage until I lost my emergency teaching credential around

XX/XX/XXXX. I started missing payments, but I would find a way to catch up or at

least stay out of default ; I struggled doing this for over 4 years just trying to honor

my commitment to pay for my home. I finally contacted XXXX XXXX XXXX for

help. I applied for a modification, but I was put on an endless cycle of missing

paperwork for months, until I was offered a solution that was just a reset of the

same predatory loan ( high interest rate that 's adjustable and a high payment ).

Again, it was n't explained to me, but I had to accept it to avoid losing my home. I

made the payments as long as I could until XX/XX/XXXX when I fell behind again.

So I went ahead and tried again and applied for a modification. Once again, I was

constantly asked to submit documents over and over again. I was never given

XXXX person to call regarding my file, just a department phone number where I

got different answers each time I spoke to someone new. Due to their inefficiency,

I had to start the process over repeatedly, and to this day I still have n't gotten an

answer to my applications for a modification.

I know XXXX XXXX XXXX and Nationstar are in legal trouble for how they 've

handled borrowers like us. It must be illegal to proceed with a foreclosure while

you 're evaluating someone for a loan modification, right? I 'm not asking for a

handout, but my situation seems to be ideal candidate for a loan modification (

predatory loan, legitimate hardships, and my property value has over XXXX of its
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value since the loan was taken out!! ). Plus, we are in a better financial position

now, especially with my wife now working as well. We just want a fair chance to

save our home and get out of this predatory loan and into a loan we can sustain

into the future. Any help towards these goals would be much appreciated. Thank

you for your time.

Regarding my previous complaint I have spoken to the bank and they do n't want

to lower our payments and say that we should do liquidation. I do n't want to lose

my home and I do n't want to do a short sale. I 'm willing to pay however the

payments the bank wants are outrageous.

My complain was : We requested a modification from Bank of America they put us

on a trial payment after making the payments of {$1300.00} for 3 months and after

telling us we will get a better deal how ever they did not modify the loan at all. The

interest rate and monthly payments remain the same, they did not modify

anything. We were atempting to get a loan modification from the bank for more

then 4 years. And they also deferd all the principle to the end of the loan term.

Also the market value of the proparty is around {$200000.00} and the bank put

{$350000.00}. Basically the loan was not modified.

Short sale and Foreclosure conflicts - in early XXXX 2015, I spoke with XXXX

XXXX or another bank individual regarding my home loan. I requested to go

forward with short sale proceedings. While I was informed by the bank that the

loan was in foreclosure, no action had been taken. Well, over the weekend I

received a notification from XXXX XXXX. XXXX in XXXX, VA and learned that my

loan was referred to their offices on XXXX XXXX, 2015 for foreclosure. The letter

from the attorney also states by law I am not allowed to stay in the property unless

conditions are met. It is evident Bank of America - did not cancel the foreclosure

proceedings once I agreed to a short sale.

An appraiser came to my home in early XXXX 2015 for what I thought was a part
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of the short sale process - now I believe it was ordered by the bank for foreclosure.

Since my request to go forward with a short sale - I have had XXXX different

Customer Service Relation Managers : XXXX XXXX, XXXX XXXX, and now XXXX

XXXX, however, the call goes straight to voicemail. She sent me emails with

information that is no longer valid ( see enclosed ). When I was finally able to log

into the short sale system - she had already declined my request. Much of the

documentation in the welcome package requires information regarding a realtor. It

was not until last week, that I was able to obtain any interested realtors as this is

not their first choice of home selling. I am requesting that I be allowed to short sale

my home for financial and creditworthy purposes - that Bank of America cancel the

foreclosure proceedings, and keep me constant with one Customer Relationship

Manager.

The mortgage service provider ( SP Servicing ) has failed to remove private

mortgage insurance ( PMI ) from the loan while overcharging on their escrow

calculations. Furthermore, the service provide has refused to remove the escrow

account. XXXX requests were in accordance with Federal and State of Texas law.

The service provide has also paid of home insurance XXXX on separate

occasions, and failed to pay on time on another.

In a letter dated XXXX XXXX, 2015 Green Tree Servicing sent a letter to me

stating the following : " ... we have started to take the necessary steps required by

law to gain possession of the creditor 's collateral ''. The issue is this : As of the

date of that letter ( XXXX XXXX 2015 ) the loan was only 8 days past due, they

had a future payment on file for me for the month of XXXX 2015 and all of this was

verified and confirmed with their customer service representative on XXXX XXXX,

2015. I find this overly threatening and an unnecessary aggressive collection

tactic. I find this type of harassment unnecessary and worrisome and would like for

some assistance with this matter to stop these threats.
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Unable to refinance my high interest mortgage with SunTrust bank for years

because SunTrust mortgage made a clerical error on XXXX data and have not

made substantial effort to correct the error. Meanwhile I kept paying Sun Trust

Bank the high interest mortgage rate.

We contacted Rochester Home Mortgage regarding a refinance after viewing an

advertisement they placed. It turns out that the company purely induces people to

submit documents and charges a " nonrefundable '' charge. There is no one at the

company, they all " disappear '' when trying to further the process. They scam

people buy charging the credit cards without intention of doing anything further

with an application. They lie repeatedly and there is no actual business conducted.

I was called at XXXX

I 've called XXXX now to PennyMacLoan Services to get my monthly statements

corrected. They send the monthly statement towards the end of the month, the

payment slip that I un-attach to send with my payment is for the previous month.

Example : the statement that I received at the end of XXXX that was supposed to

have the payment slip say Due XXXX/XXXX/2015 for the XXXX 2015 payment

says XXXX/XXXX/15. It 's like they are a month behind.

I 'm not behind on ANY of my payments. I 've called them XXXX and no change.

Also, I spoke to a rep today at Penny Mac Loan Service and I 've never ever made

a payment on the phone and somehow, they have someone else 's routing

information on my account and the rep asked me to give her my new routing

numnber and account number. I got suspicious and I told her that i would send a

cashiers check instead.

Ocwen took over my loan from XXXX. It has been nothing but a nightmare since.

Ocwen stated that I did not pay my property taxes, so I paid them the deficiency

that I owed. After this this ( XX/XX/XXXX ) they have continued to add fees without

explanation. The long story short is that each month Ocwen creates new fees out
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explanation. The long story short is that each month Ocwen creates new fees out

of nowhere. When I try to call to discuss and get an explanation for the fees, I get

transferred to a specific guy in XXXX. He will not listen to anything that I have to

say. He just repeats himself over and over again or continues to change his story.

This has been going on since XX/XX/XXXX. Can you advise what I can do for

help? Note : the customer service department had originally fixed everything. Then

the research department ( out of XXXX ) reverted everything back the mess it

started as. For several months I received several different statements montlly

none of which matched. Upon more complaints, they stopped the correct versions

of the statements. I finally stopped calling them after a year 's time and looking on

line for help. Please help!

XXXX XXXX, XXXX XXXX : CCO Mortgage will not review our Mortgage

modification application, after 7 months of sending all documents multiple times.

CCO, XXXX XXXX, XXXX Mortgage Loss Mitigation department This is a common

complaint on the internet and XXXX that I have seen firsthand.

Very frustrating.

CCO unethical Customer service and careless document control hurts families

struggling to get a mortgage modification, and playing by the rules.

I requested an application for mortgage assistance due to Hardship from CCO

Mortgage in XXXX XXXX.

I did not receive the application package until XXXX, after multiple calls.

We sent back all of the information requested in their original letter, on time, in

early XXXX XXXX, as requested. However, they refuse to acknowledge they have

all the documents needed, they continue to ask for updates to paystubs. ( We 've

sent 8 months worth, 6 Months of Bank Statements, etc, etc. Then they recently

added to the list of documents needed, XXXX more on XXXX XXXX, that they

never mentioned, while claiming they need all of the information again, that we
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have already sent multiple times.

Like many families, we are still digging out financially from years of recession, job

losses, and expensive, critical medical procedures ( XXXX to prevent XXXX ) and

health insurance premiums we had to pay, while XXXX XXXX of us was

unemployed.

Unlike the big bank bailouts, there is nobody to bail out the Taxpayers ....

The internet has plenty of complaints about CCO losing customer documents, and

not acknowledging receipt, in spite of sending multiple times.

I am nearly certain that CCO has likely foreclosed on many homes unfairly, simply

because their customers could not satisfy their broken document review process.

That is also likely the reason for their XXXX Rating with the XXXX XXXX and the

XXXX Consumer complaints already filed with the VA XXXX, as well as many

more complaints easily found on the internet about CCO 's losing their documents.

I 'll probably be lucky # XXXX.

CCO 's Hardship application review scheme is built on a Catch 22. They take

weeks to review our documents and then mail inaccurate form letters requesting

updated information. We fax it back quickly, but they claim that they do n't receive

it for XXXX - 2 weeks, at which time they claim they need updated documents ...

.And then the process begins anew.

Their review process for our 'File ' is now going into it 's XXXX consecutive month,

( since XXXX XXXX ). We may have to declare Chapter XXXX bankruptcy this

year, after 21 years in our home, due to their unfair delays, and unethical

mortgage modification review process.

CCO always comes back saying, " your paycheck stubs ( or other documents ) are

not current '', but there is no way to meet their requirements due to their XXXX - 3

week review time, when new paychecks come out weekly. It is doubtful that many

families actually make it through their review process, simply because they let the
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On XXXX XXXX, 2015 a collector XXXX XXXX XXXX from green Tree Servicing

called and I did a SpeedPay payment with her in the amount of {$990.00} plus the

{$12.00} Fee. On XXXX XXXX, 2015 the same collector XXXX XXXX XXXX called

back at XXXX stating that she made a mistake and the payment was incorrectly

applied to my other mortgage account. She stated that her supervisor XXXX XXXX

XXXX cancelled the payment from XXXX and that she needed another SpeedPay

payment from me. I was leery of doing this but since she said the previous

payment was cancelled I went ahead. The next day XXXX/XXXX/2015 XXXX

payments in the amount of {$990.00} plus XXXX {$12.00} fees were taken from

my XXXX bank account. I called XXXX and she said her supervisor XXXX XXXX

XXXX did n't do her job and transferred me to XXXX. XXXX said that she would

have the incorrectly applied payment back in my XXXX bank account within XXXX

hours plus the {$12.00} SpeedPay fee. I called XXXX on XXXX and XXXX and left

voice messages with no response from her. I also called customer service on

XXXX and XXXX and they said they would send an email to XXXX and XXXX in

collections. As of today XXXX/XXXX/2015 the payment has not been refunded to

me and according to Green Tree Customer Service no refund has been

processed. I was able to reach XXXX and XXXX today XXXX and was told by

XXXX that the refund had been processed.
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Hello.I complained several times to cfpb about my mortgage lender XXXX ( loan

servicer ocwen ) .they didnt approved us for HAMP modification of their

own.XX/XX/XXXX up to XXXX XXXX ocwen took several HAMP Application from

us, but never approved us for hamp.why ocwen is telling cfpb.mha, hamp solution

they gave us hamp tier XXXX and we failed to pay, or didnt sent the agreement

documents on time or pages were missing from agreement, etc. ocwen gave us

previous lender ( Indymac Banks 's ) hamp modification which we refuse to accept,

because it was not affordable payment.. .then ocwen put our home in sheriff sale

XXXX/XXXX/XXXX and made us file bankruptcy .it ruined our credit. ocwen put

our home in sheriff sale again on XXXX. they took another trail payment amount of

{$2400.00} on XXXX/XXXX/XXXX for XXXX modification ( which has conditions in

it ) .why ocwen is not giving us hamp.. please let us know what ocwen is trying to

do to our home. ocwen is keep saying we rejected the hamp in the past and it was

not from ocwen. since XXXX we are trying to get home affordable modification.

both lenders were keep excusing to offer us home affordable payment modification

program. both banks know they dont lose any thing, but we do. I put this matter in

president obama 's attention twice.thanks..previous lender gave fraud loan on

false income documents.this lender wants to sell my house.

To whom it may concern, I XXXX XXXX am i single mother, i have been

attempting to get some resolution to my hardship for about two years now. I have

done everything on my hands to save my home, wells fargo only is delaying my

process by asking me for documents every time i call. I called in on late XXXX

2015 and was told to submit my package as soon as possible, so i did my package

was confirm receipt on XXXX XXXX 2015.i was told that my documents were

received by a team called exception team. But unfortunately they were never

looked at their excuse was that because they were in the process of closing out

my old workout they pretty much ignored my new package. They hand plenty of
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time to review at that time, i never received a courtesy call advising me of such

event, i started communicating with that department more and more but i am not

getting anywhere. They keep asking me for information that i have already sent

them claiming that they cant postponed until i send in the information this is the

third time i sent everything they seemed to not care and know my situation. They

have been just wasting my time i think they want me to loose my home, they have

not reviewed my current situation all they say is to allow them 72 hours today is

XXXX XXXX 2015 and we do n't have 72 hours. They are not sending me any

correspondence advising me of the status, i am just tired of this situation. I am

getting to the point where i will be obligated to seek other resolution like litigation

or bankruptcy.Wells Fargo has violated my rights as a home owner, i am

requesting for them to postponed my sale date to allow them time to review my

current situation since it has change they just have n't realized because of

minimum since of urgency on their behalf.

I contacted PHH mortgage in XXXX about being out of work due to health issues.

They told me to not worry and I could be put on a program that would give me a

reduced interest rate and help me get back on my feet. I had been going to the

doctor and got my medication back in order and was able to return to work. I

contacted PHH in XXXX 2015. They said they would send me a package to

complete. I completed the package and sent in the documents on

XXXX/XXXX/2015. When my brother called them in XXXX, they showed that my

package was not received until XXXX XXXX and they moved my loan to

Foreclosure on XXXX XXXX. When he questioned that they told him they had a lot

of snow this past winter. This alone shows that they are not entering packages

when they are received which is a violation of several laws that servicing

companies are required to follow. This should be investigated. I think they may be

delaying because I have equity in my property so they will lose nothing, but I will
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lose everything. I am a XXXX so my brother had tried to help and they have not

gotten back to him either. He has called them on XXXX XXXX, XXXX XXXX, and

XXXX XXXX. Every time they promise to help and get him a list of the info they

need, but I have already given them a whole package of documents and forms

and they still have not even submitted me for the program THEY offered. My

brother talked to XXXX XXXX and the manager XXXX XXXX. They ask for

documents I have already submitted so they say they will recheck the file and get

back to him with a list of what they need. He has a check from my church ( that

they wrote on XXXX XXXX ) and they say they will get back to him about how to

get on the program and post the check before it is 90 days old. Now it is 90 days

old. They did not get back to him. I have lost almost a {$1000.00} that could have

helped. I have further damage to my credit that could have been stopped in XXXX

or at least XXXX. Now I have foreclosure fees added to my loan. I am on the road

so I have no idea if I will have a house when I get home or be locked out. This is

the kind of pressure that caused my medical problem! I need your help

desperately but I ca n't get my mortgage company to tell me or my brother what

they need. I want to get on a program. I have a job and the money to get on a

payment but I ca n't do it because they wo n't give me the information. I have

several months ' payments. I want to have my credit back to on time, since I have

been ready to do this since XXXX ( before they put me in foreclosure ). I want

them to contact my brother and he can get them anything they need. I think they

owe me the {$1000.00} that I had from my church that is now too old to use. I think

they should get me on the program they offered. I think they should waive the

foreclosure fees since this could have been avoided had they acted as they are

required to. I think they should fix my credit so that the past few months that they

delayed are fixed. I understand I got behind, but I Have fixed the problem but ca

n't fix the loan without their help. Can someone please call my brother at XXXX.
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He is a XXXX and so I know he understands that they have broken the law. He will

be at the XXXX in XXXX next week, but can someone please call him and tell him

what is needed.

I purchased a home in XXXX 2004, it was a conventional ARM withno income

verification or documentation, based on my good credit score.

I was not able to get a refinance and was to by the servicer of the loanthat I did not

qualify for a loan modification after at first telling me that Idid. However, I was later

served with foreclosure papers and have beendefending myself in court for the last

3 1/2 years against Everhome Mort.

Specialized Loan Services acquired my loan from XXXX XXXX XXXX XXXX.

XX/XX/XXXX I received a letter informing me that an escrow account has been

established and a hazard insurance policy provided. I called SLS and gave them

details of my existing hazard insurance policy and asked XXXX XXXX to send

proof of insurance. SLS confirmed receipt of hazard insurance documents,

cancelled the escrow account and issued a statement showing a credit for all

escrow charges. However, when I reviewed my bank statement XX/XX/XXXX, I

observed payments to SLS exceeded normal amounts that are automatic each

month. After several calls to SLS, I was eventually told " a payment for hazard

insurance was made to XXXX XXXX '' and the escrow account has been

reestablished. When asked who requested or authorized the payment to XXXX

XXXX, I was always referred to someone else. Attempts to reach XXXX XXXX, the

account representative for XXXX XXXX have been without success. SLS

continues to request monthly ACH payments from my bank account that include

amounts for escrow. XXXX of SLS executive office was contacted and she insisted

that the escrow account can not be discontinued although I explained and offered

proof that I had already paid XXXX for hazard insurance and was never delinquent

or tardy with payments of any sort. Telling her I will seek legal advice on the matter
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did not change anything. In fact she said I can go right ahead. My wife who was

never involved with this issue received an email from XXXX XXXX saying a refund

check was issued for hazard insurance. However, that check was never received.

I called a bank to get information about rates and policies after an offer was

accepted on a home that my wife and I were looking at. I liked the rates and costs

that were presented to me by the loan officer, but however I was not ready to

commit because my home inspection had not yet taken place. The loan officer

then offered to get the loan process started and get my rate locked in with the

condition that I would be able to cancel without charge if something turned up in

the inspection. I agreed and got the process started. The condition that I would not

be charged a fee if I canceled due to inspection issues was repeated to me on a

recorded line.

Our inspection took place a few days later and it turned up major issues such as a

bad roof on the house and detached garage, high radon levels, old galvanized

plumbing, water damage, and possible foundation issues. After a few days of

negotiating with the sellers, we walked away from the deal because we were not

able to come to a resolution. I called the bank to cancel the loan. I spoke with the

loan officer about the need to cancel. He said to email him the inspection report

and that everything will be taken care of. He also said that we should call him back

when we found another home. I emailed the report as he requested and thought

everything would be cleared up.

A week later I saw a {$450.00} charge on my credit card by the bank. I called the

loan officer back and he said he would escalate the issue to management. I

emailed him another copy of the inspection as he requested and waited for the

charge to be refunded. However, after 10 days no refund showed up. I called the
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loan officer back and left a voicemail. After a couple days of no response, I called

the bank 's general number and requested to be transferred to a manager. I was

finally able to speak to a manager who said he would look into things and would

try to get the charge removed. He also stated that he would call me back the next

day. However, I did not hear back from him, and still have not heard from him at all

1 week later.

I called the loan officer again after not hearing from the manager. I managed to

reach the loan officer. He said he thought it was taken care of and was surprised

that the charge was n't cleared up. He said he would have his manager call me

back within the hour. No one ever called.

I emailed my loan officer again today with no response. So I am now filing a

complaint to get this issue resolved.

The lender makes every effort to not credit payment on the date that it is received.

The lender charges high fees for making payments and intentionally delays

posting payments to create additional late fees.

The United States Postal Service confirms that the payment was received on

XXXX XXXX but the payment is not posted until XXXX XXXX. The Lenders '

correspondence states that a late fee would only be charged after the XXXX. But a

late fee is charged to the account.

We wish to pay off our mortgage and contacted Bank Of America to get principal,

interest and any fees that would be required. They gave these amounts verbally

and offered to mail this free or fax for {$30.00}. We preferred to have a receipt

showing the itemized amounts we were going to pay and went directly to the bank.

The bank refused to provide an itemized receipt. They would only provide a receipt

showing the TOTAL amount we paid them and the account number. We asked if
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we had the banks letter showing these amounts if they would use it showing what

we had paid and they refused. They said ONLY the grocery store receipt was all

we would get.

I have been working with XXXX since XX/XX/XXXX to fined a workable solution for

a balloon Heloc that has no repayment terms other than the Balloon payment

XXXX has refused to work with me. In XX/XX/XXXX I filed a complaint to CFPB

about this loan in the XXXX response XXXX stated they will review my situation in

60 days they did not. They STILL have offered zero solution other than for me to

pay them XXXX immediately. In addition they do not have not a a single point of

contact with me this is a violation of the CFBP settlement. For example of the last

XXXX single point apoitment I have had with them my rep was only there for 1. I

have had different reps call me most of whom I can not understand because of

poor English skills, in addition they have made very many edited notes to my

account so the substitute point of contact in unable to help me. Also-they have told

me they can not help me only the investor can as they are not the bank yet the

investor ( Citizens Financial ) stated that it is up to XXXX as they are the servicer

and it would be '' unfair '' to their other customers to help me- in addition I have left

XXXX different messages with the Ombudsman at XXXX who answered my

original complaint with CFPB, she will not return my calls even though she has

stated for me to call her with any questions. I need some type of solution XXXX

last week told me to apply for another modification however both my self and with

the help of a hud loan counsler I have applied 3 times to XXXX to be turned down I

told XXXX nothing has changed so they said I will be turned down but I should

apply anyway, I do not understand why they would want me to apply if im going to

be turned down, its very apparent that this is a pre scripted response delivered by

incompetent call reps. Obviously from the many similar complaints about XXXX to

the CFBP this is pattern of unethical behavior. I want a solution Immediately XXXX
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agreed to help home owners in the settlement with my CFBP I demand that they

comply.

i am a plaintiff in a pending lawsuit the basis is fdcpa, fcra against Usbank Na

alleged creditor and XXXX as servicer for the alleged loan. defendants are making

a threat to take an action which they can not legaly take.

On XXXX XXXX, XXXX. I was given the opportunity to observe the collateral file

provided by US BANK NA alleged creditor location of XXXX office by a secretary

who allowed me to observe the documents for appoximatley XXXX mins and gave

me a black and white copy.

Plaintiff now witnessed the Collateral file that was now altered in its original form.

Plaintiff has now discovered a transfer of the DOT from XXXX XXXX XXXX XXXX

transferring all benefical interest to : XXXX XXXX XXXX XXXX, as Trustee

executed on XXXX/XXXX/XXXX witnessed by notary XXXX XXXX.

Us bank Na has recently sent the Original documents to XXXX XXXX XXXX who

in turn destroyed the Orignal allonge by writing void across it and has now

stamped a new endorsement on the note.

on XXXX/XXXX/XXXX XXXX XXXX tansferred the same instrument it had

previosly transferred to XXXX to a trust dated back in XXXX. XXXX XXXX XXXX

has sold the note to XXXX and allegedly to US bank who has yet to produce and

authentic endorsement. a true and correct copy of the XXXX. to XXXX XXXX and

a recent voided allonge is included as an exhbit along with a corrective

assignment that has has not been recorded. I allege that this is morgage fraud.

This is my XXXX attempt to rectify my mortgage situation with SunTrust. ( Please

refer to Case number : XXXX and Case number : XXXX ) I am beginning to think

they deliberately want to foreclose on my house. My last complaint was addressed

by someone from Suntrust who said that if I could provide proof that my payments

were not returned because of an error on MY bank 's end, they would revisit the
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situation. I have provided proof AGAIN and still I have received nothing. In fact, I

have discovered that my electronic payments were in fact returned by SunTrust

because at the time we made them, we were in loss mitigation and apparently,

they hold payments. This was not communicated to us -- rather we were told by

several people that we had not made the payment or that it was something our

bank had done. This is very shady -- who " holds '' payments? Now, I have taken

us out of loss mitigation because it is going nowwhere and asked for the payments

they have been holding be applied to our account and I receive a check for

{$270.00} that ca n't be applied to my account. Never have I come across a

situation where someone is trying to make their payments and their institution

keeps denying or sending them back -- and when we call, noone seems to know

what is going on. No wonder the lending industry is in a mess. I am attaching

several documents -- these show that we made our mortgage payments in XXXX

and XXXX of XXXX and that our bank ( XXXX XXXX ) sent us correspondence

that the payments had been returned because of an invalid account number. (

Please note that the account number and address these payments were sent had

not changed on our end -- same as we had been sending and the same as on our

statements ). This is where we found out that our payments were mysteriously

being held and not applied to our account, but none of the numerous people at

SunTrust that we spoke to back then would inform us of this. Also attached is the

letter we sent in XXXX XXXX requesting information under Section 6 of RESPA as

to why our payments were returned and we included proof from our bank that the

payments had been returned by SunTrust. We included a money order for the

mortgage payment ( now 30 days behind due to the incredibly confusing and

deceiving practices ). Again, in XXXX our paper check was returned -- when we

called, this is when we were finally told that our payments were being held and

unless they were for the full amount, would not be applied. But, after I filed a
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In XXXX of XXXX my Mother passed away suddenly. She and I had been living in

a house which was in her name since XXXX. She left me this house in her Will,

which I immediately had to get an attorney to go to probate court to get the house

put in my name. This did n't fully happen until XXXX of XXXX. I paid the house

note by myself up until XXXX of XXXX. I tried to catch it up in XXXX of XXXX, but

my payments were returned to me by Nationstar Bank. ( XXXX XXXX XXXX sold

my loan to Nationstar in XXXX of XXXX, and they said I was missing a payment

then, but I told them I made the payment, they just lost it. ) They hounded me and

hounded me from XXXX XXXX until XXXX XXXX. This is when they sent me a

letter stating they were going to foreclose on me if I did n't come up with like

{$18000.00} for two months notes and fees, etc. There was no way I could do this.

I tried several avenues to try to get the house refinanced and all of them fell

through. My credit was n't good enough. I filed bankruptcy Chapter XXXX in XXXX

hoping this would help me be able to get back on track with my mortgage

payments, but Nationstar refused to work with me. I began getting threatening

letters from them stating they had attorney 's who would be foreclosing on me.

Finally in XXXX of XXXX I got a letter from them stating they would be putting the

sale of my house in the paper three days in XXXX. I panicked and found an

attorney who would help me put a stop to this. So he filed Chapter XXXX which

put a stop to the sale of the house the day before. However, the house then went

to the hands of the Trustee 's office for me to begin making payments to them for

the house, my car and arrearages on the house. This is totalling {$1900.00} per

month just to keep my house and my car. I only bring home {$2600.00}. I do n't

know what to do anymore. If I cancel the bankruptcy then I lose the house and car,

if I continue on with these payments ( which they are garnishing my check for ) I

wo n't ever have any money for other things. I 'm between a rock and a hard place.

I do n't which way to turn.
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Please someone help me. Thanks, XXXX

I have a mortgage with Ocwen. There is to be an ACH draft at the beginning of the

month, generally around the XXXX through the XXXX, as I get paid on the XXXX.

This month, no ACH draft. I telephoned and reached XXXX or XXXX through

outsourcing and was told that XXXX mortgages were affected, in that an ACH draft

can not occur. This is the XXXX time this has happened with Ocwen, the first time

in a similar complaint I filed in XXXX of 2014. I am told I may have to pay over the

phone every month.

This is regarding our XXXX mortgage ( home equity? ) ; primary mortgage is in

good standing. Spouse retired because of XXXX. Contacted lender before default

occurred to seek remedies. They refused to assist. Default occurred. Additional

financial assistance obtained through SSA. Lender refuses to accept any payment

until entire default amount is paid in full. Foreclosure imminent.

Ocwen reported information wrong to the credit agencies and caused me to be

rejected for my refinance transaction. The account was paid in full in 2010 and

they have not reported a XXXX balance or payment history to XXXX. The lender is

treating the account like a foreclosure. XXXX has called Ocwen and I have called

Ocwen more than XXXX times and they tell us they will e-mail us the payment

history and proof XXXX balance and they never do. Now I am unable to refinance

even though my credit scores are above XXXX. I am being rejected due to Ocwen

reporting incorrect information to XXXX and they have negelected there

resposibility to provide me the borrower the payment history or even proof XXXX

balance. They outright lie every time. From XXXX XXXX until XXXX XXXX they

have told me I would receive documentation by e-mail within XXXX business days.

I am still waiting.

My mortgage payments were current with XXXX when XXXX sold it to Nation Star

Mortgage on XXXX, 2014. Nation Star claimed I did not make the payment for the
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Mortgage on XXXX, 2014. Nation Star claimed I did not make the payment for the

month of XXXX previous to their taking over the loan, so to protect my credit, and

in good faith we made an extra payment. I then provided them documentation

proving the XXXX, 2014 payment was indeed made to XXXX XXXX. We have

repeatedly sent in documentation to different entities within their company they

told us to send it to, and made repeated phone calls to resolve the dispute. All the

contacts they provided us ( XXXX. " single point of contact '' & XXXX my "

dedicated loan specialist '' ) were repeatedly unreachable by phone and

unresponsive, would not return phone calls after we left messages on their

voicemail. As of today, 8 months later, they have not properly credited the

account, which *should* show as paid XXXX month in advance. The only

responses we get are from their " research department '' who we are able to

communicate with in writing but still assert the position that the loan was due for

the previous month 's payment at the time they took over the loan. This is still

wrong and irresponsible for the company to improperly credit my payments. The

issue is simple, I made an extra payment in good faith until such time that the

company can find their error, provided them with documentation to help them find

their error, and have submitted numerous requests for my extra month 's payment

to be properly credited to a future month. It appears they are so far incapable of

simple accounting or providing a valid contact person to discuss and resolve this

over a 6 month period.

I am contacting the CFPB because I do not know where to turn. Wells Fargo just

approved my request for modification under the FHA HAMP program. My income

was calculated so much higher then it actually is and all I receive is basic pay

stubs. I questioned the dates of pay stubs being used and Wells Fargo advised me

they were dated from XXXX and XXXX. This does not make any sense as I have

been submitting pay stubs from XXXX up to XX/XX/XXXX. The income calculated
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off my 5 and 6 month old stubs was {$10000.00}. If my recent 30 days of income

was calculated, it would show my average closer to {$6600.00}. This difference

would lower my trial payment ( which is higher then my original payment I could

not afford ) by {$400.00} a month. This would help me even if I could save a

{$100.00} a month rather than the payment increasing.

I am appealing the calculations and income used in determining my approved FHA

trial payment amount : My income with XXXX is much less than what is being

calculated as we no longer get any overtime. It was announced companywide in

XX/XX/XXXX no more overtime will be granted and or paid out to employees.

I am paid weekly and please see my last XXXX consecutive pay amounts:XXXX.

XXXX {$1700.00}. XXXX {$1600.00} = {$8200.00} divided by XXXX = {$1600.00} x

52 weeks = {$85000.00}. XXXX {$1700.00} divided by 12 months = {$7100.00}.

XXXX {$1500.00}. XXXX {$1600.00} ( Unreimbursed Expenses - I am filing for

unreimbursed expenses as per my accountant due to the nature of the job and

what I pay out of pocket. In XX/XX/XXXX I filed {$5900.00} and in XX/XX/XXXX, I

filed {$5700.00}. For XX/XX/XXXX, the amount should be the same as all my

expenses are the same XXXX ( I previously misunderstood the question ) So to

my understanding, unreimbursed employee expenses are backed out of the

monthly income which for the XX/XX/XXXX year was {$5700.00} divided by 12

months = {$470.00} subtracted from {$7100.00} = {$6600.00} which is a

tremendous difference from what was calculated in determining my modified

payment of {$2400.00} as my payment was calculated at {$10000.00} as per the

trial agreement dated XX/XX/XXXX.

The FHA Hamp guidelines show the basis of the program is to get the new

modified payment 31 % of my monthly gross income which if calculated off my

recent income and not from XXXX, would make my payment closer to {$2000.00}.
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Specialized Loan Servicing reaffirmed our XXXX mortgage as we entered into

Chapter XXXX bankruptcy in XX/XX/XXXX. We made ALL payments required

during that time outside of Chapter XXXX. When our Chapter XXXX was

concluded and discharged in XX/XX/XXXX, they showed me as discharged in

Chapter XXXX with a zero balance, although I still owe {$27000.00} and continue

to make monthly payments as of this very day. They continue to report each

month that I am charged off and have a zero balance, although I pay each and

every month on time.

When I separated from my ex-husband in XXXX XX/XX/XXXX we agreed that he

would take the house and transfer it into his name. In XXXX XX/XX/XXXX I

received a late notice from U.S. Bank that stated the mortgage payment had not

been made. I went to the house and discovered that my ex-husband had moved

out and destroyed the property. I informed the mortgage company, U.S. Bank, in

XXXX XX/XX/XXXX that I was no longer able to make the mortgage payments and

the house was vacant. I informed them that I will not contest the foreclosure, I just

need it to be completed ASAP so the time can start to run on my credit report. The

foreclosure is still not complete even though I have called U.S. Bank several times

and told them to take the house out of my name. They could not provide me with

an explanation as to why the foreclosure has not been completed or what the

delay is. I have just been informed that the mortgage loan is still showing on my

credit report as an open account that is not being paid. Due to the U.S. Bank 's

delays my credit score has dropped over XXXX points and continues to drop every

month. I understand that because of the foreclosure my credit was going to be

hurt, but this is ridiculous. An uncontested foreclosure usually takes an average of

120 days. The foreclosure on my home has now taken over XXXX days due to

unknown delays.

I am a new homeowner and have only had a mortgage since XX/XX/XXXX. My

Page 24846 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 24847 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Specialized Loan Servicing LLC KY 410XX Web

U.S. Bancorp NC 283XX Web

Ocwen IL 606XX Web

Page 24848 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/22/2015 Closed with explanation Yes No

Consent provided 04/22/2015 Closed with explanation Yes Yes

Consent provided 05/01/2015 Closed with explanation Yes No

Page 24849 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1341241

1341247

1356553

Page 24850 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 24851 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 24852 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgage was sold to Ocwen Loan Servicing LLC . Almost immediately after

closing, I received a letter from Ocwen Loan Servicing LLC, stating that I did not

have homeowners insurance, even though it was a requirment to get approval for

a mortgage. The letter stated that if I did not show proof of insurance, Ocwen Loan

Servicing LLC would purchase homeowners insurance at a cost greater then if I

had purchased my own homeowners insurance. I contacted my insurance agent

and requested that they get in touch with Ocwen Loan Servicing to present proof

of insurance. To cover all bases, I also sent via certified mail with return receipt,

proof of my insurance. This problem was resolved but after much hassle and

stress. Ocwen Loan Servicing LLC just made a large settlement in a class action

lawsuit in Florida for receiving kickbacks involving this same exact insurance

scheme.

Next, in XX/XX/XXXX Ocwen incorrectly paid the XX/XX/XXXX real estate tax,

even though I closed on my house XX/XX/XXXX, which brought my escrow

balance with Ocwen to a negative balance. To rectify this problem, I made an

additional escrow payment via check and Ocwen 's payment coupon. When

Ocwen received this additional escrow payment they applied it incorrectly as an

additional principal payment, leaving my escrow account as a negative balance.

Since Ocwen did not apply my additional escrow payment correctly, my monthly

payment due has risen and is creating unnecessary financial hardship & stress.

This is my now my third issue with Ocwen Loan Servicing LLC and I have only

been a homeowner for four months.

Two years in a row, Roundpoint MortgageServicing Corporation forced placement

for insurance on my property even though I had insurance coverage in place

throughout that time and repeatedly sent copies and had my insurance company
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send copies. I 've had a total of XXXX documented phone calls, faxes, and letters

to Roundpoint during the last 18 months and they have ignored my request to

make this right. Each time I 've talked to someone in customer service, they have

assured me that they have everything needed and that they see my insurance was

in place during that time. I asked repeately XX/XX/XXXX for them to refund the

amount they were escrowing since they did not need to force insurance since my

was continually in place. They say they can see that they had proof of insurance,

but will have to have the escrow department review and contact me. Nothing ever

happened. When they forced insurance again beginning XXXX/XXXX/XXXX, I

sent them a letter ( attached ) asking for immediate action for this fraudulent

action. They just notified me that they will not escrow money for XX/XX/XXXX and

have cancelled the forced insurance for this year. No mention of the prior year was

given and my call to them gave the same result ( " I can see you had insurance in

effect and we have what we need, but I ca n't take action ... '' ).

I appreciate your help with this.

Seterus Inc has been holding my {$50000.00} hardest hits fund for over 4 months

claiming a " system issue ''

Failure of servicer to follow instructions outlined in BK confirmation hearing on

XXXX XXXX, 2013 for property to be deeded back to investor.

have spoken with Green Tree Servicing on multiple occasions. They have advised

me that I had missed the XX/XX/XXXX payment. I sent them all of our payment

records for XX/XX/XXXX reflecting XXXX payments had in fact been made in

XX/XX/XXXX. After filing a " Qualified Written Request '' for information, I received

a letter stating the payment missing was from XX/XX/XXXX when we were in a

chapter XXXX Bankruptcy. The information that was given by phone when I

disputed a missed XX/XX/XXXX payment was not explained to be from
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XX/XX/XXXX. I would have corrected the payment immediately if they would have

been honest about what the issue was. I will also be filing a complaint for their

collection practices as they have contacted a family member on XXXX occasions.

The most recent time was after they had been informed not to contact our son as

he does not live with us nor is he a party to the transaction.

I will make the payment that they state was missing from XX/XX/XXXX. I do n't

know what the resolution is for them as they have given me false information

regarding the debt over the phone and were very rude when I tried to explain that

they payment in question was not missed in XX/XX/XXXX. A fair resolution would

be for them to reimburse me for the payment that they state was missed and apply

it to my account since they were not honest about what they were trying to collect.

Ocwen uses Fraudulent Practices to Try and Seize our HomeIn XXXX states

Ocwen is known for their predatory lending practices, dual-tracking loan

modifications and robo- signing of documents. Now it is happening again here in IL

to US!

When Ocwen could not sale our home, they tried to buy it back for themselves on

behalf of the bank at a much lower price, after they had charged off our entire

principle balance. While at the same time putting us through a loan modification

process for a much higher price. In addition, in rare cases are foreclosure filed in

federal court, however, our is such a case. While the XXXX judges constantly

denied the confirmation of the sale to Ocwen, in this latest event on XXXX XXXX,

their attorney advised them to proceed with the sale in lieu of the Judge 's order.

How is that possible?

Where do we go from here if:1. Ocwen was allowed to charged off our property,
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issued us a XXXX, closed the account and have no communication with us the

borrowers2. Then turn around reinstate the account for purpose of a Sale, without

a court order?

We are asking you to investigate this company and help us TO SAVE OUR

HOME!

My mortgage was originally with XXXX. When they were sold it transferred to

XXXX XXXX XXXX. In the XXXX of 2008 it was sold to XXXX. I would make my

payments around the XXXX of each month as I got paid. The loan had a grace

period until the XXXX of each month but every month @ XXXX I would start

getting calls from XXXX debt collectors harassing me about the payment. Then I

would be directed to the web site that each month charged me a {$12.00} "

Convenience Fee '' they called it for using an automated system. Then I lost my

job in XXXX XXXX '. At that point I needed to ask for a short sale. They held me

out asking for above market amounts. The harassment was unbelievable by XXXX

XXXX '. i was willing to do what I could to help sell the home and would vacate at

any time. Eventually I had to file bankruptcy in XXXX XXXX '. After I filed

bankruptcy then they wanted to help with a short sale. The home finally transferred

XXXX XXXX '. XXXX made my life miserable. The treating phone calls at all hours

of the day. Not wanting to help until I was forced into bankruptcy. As I get this

financial nightmare turned around I will never be in a mortgage serviced by XXXX.

I lost my home over 6 years ago. When I purchase my home Countrywide ( now

Bank of America ) Gave me 2 loans, after I lost my home because my payment

increases to over XXXX a month and the bank did n't want to help me. Now bank

of america is still charging me for the second loan. Since this was a purchase

money second I 'm requesting your help to update balance to {$0.00}

My mortgage loan was discharged in bankruptcy several years ago but we

continue to make payments and plan on staying in our home. In XXXX, XXXX
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XXXX sold our loan to Green Tree Servicing. We are able to make our monthly

payment once per month, however, had to miss a payment many months ago due

to an unexpected expense. We continue to make one payment per month but the

payment being made is for a previous months payment ( i.e. pay XXXX payment in

XXXX ). We hope to be able to come up with extra money to make two payments

at one time but that has n't happened yet because my husband 's income was cut

dramatically a couple of years ago so we 're just able to meet our monthly

expenses with little to nothing left over. XXXX servicing was great about this. I

spoke to them a couple of times and they were very helpful. However, once Green

Tree took over it was totally different. The paperwork was the same with the

standard notices and options being mailed to us but that is where the similarities

end. I received a phone call at work from a rep at Green Tree Servicing which I

could not believe. I 'd never been called at work by XXXX and understandably so,

because our mortgage was discharged in bankrupty and I had communicated with

XXXX our situation. I advised the rep I could not speak at the moment and would

call back. I then called back when I could go somewhere to speak freely. When I

called to explain our situation I could not believe my ears. The rep was abrasive

and even said I was being non chalant about making payments and that how we

were handling our account was not acceptable. Remember, our mortgage was

discharged in bankrupty so GT is not even supposed to be trying to collect on the

debt. She stated that was probably why XXXX sold our loan to GT ( yeah, right ). I

explained to her our situation and that XXXX had all this information in our file but

she said they have no information from XXXX regarding communications between

them and me which makes no sense at all. I was so upset about the way I was

being spoken to I asked to speak to the rep 's supervisor. He was no different and

actually made a comment about how people in this country need to understand

when they have a mortgage loan they are obligated to make their payments.
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Again, my mortgage was discharged in bankrupty and I explained we 're basically

living on one income and I thought were doing pretty well considering. During that

first conversation with the GT rep she stated she would remove my work number

so they would not call me there but they have called me at work again. I do n't

answer because I have caller ID and can tell it 's them by the number. They also

call us at home several times per week during the day and in the evening. We

have our ringer off and the calls go to voice mail but the number of times they call

is ridiculous, especially since they know our situation and should not be trying to

collect any money in the first place. I 'm in the XXXX and used to work in XXXX

back in the XXXX so I understand how collections should work and what my rights

are. What really gets me is I just read today, XXXX/XXXX/XXXX, how Green Tree

just settled with the FTC and you, the CFPB over allegations they were engaged in

illegal debt collection practices ( and other things ). I had thought about reporting

my situation to you after this all happened but never did however when I read

about the settlement I knew I had to share this with you because THEY ARE

STILL DOING IT!!!! And, my mortgage was discharged in bankruptcy. I ca n't

imagine how they treat folks whose mortgages are n't discharged but who are

behind 1-2 payments. I no longer answer Green Tree 's calls and wo n't be calling

them, that 's for sure, but wanted you to be aware they have not changed. Thank

you.

I had difficulty making my mortgage payments because of unemployment and my

mortgage went in to Foreclosure. Fortunately I was able to recover it but now my

mortgage company has tacked on " XXXX XXXX '' fees that were not included on

the Reinstatement Quote. I have contacted them five times and have not received

a satisfactory explanation of the fees.

Received my payoff quote from my lender, Nationstar Mortgage. There is an

unusually high " other fee '' amount for {$1700.00}. Called Nationstar, talked with a
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rep. They said my account was tagged with a " referral fee '' back on XXXX XXXX,

2013. I asked what this " referral fee '' was for. They have no information for me.

But it is on my payoff quote. Now, they are sending my request of disclosure to

their research department and will get back to me in 7 business days with the

details of this " referral fee ''.

I am 5 weeks into my refi and this throws the breaks on it. This fee can not be

rolled into my new loan and I will have to pay it in full at closing and prove that I

have the money to do so with bank statements.

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE AND I AM ALSO

ATTEMPTING TO APPLY FOR MORTGAGE ASSISTANCE. MY SERVICER,

CHASE, HAS INVITED ME TO APPLY FOR MORTGAGE ASSISTANCE AND

HAS SET A DEADLINE FOR XXXX XXXX, 2015. CHASE HAS ALSO

SCHEDULED A FORECLOSURE SALE FOR XXXX/XXXX/2015. CHASE IS

ENGAGED IN DUAL TRACKING.

I represent a homeowner who has a loan with Carrington Mortgage.  We have had

a buyer in contract for over a year now.  Carrington has been reviewing our short

sale for that much time as well.  Finally when I thought we would be getting the

approval, Carrington closed our file out stating that we did not provide the correct

documents that they required for the short sale to be reviewed.  This is absolutely

not true.  I did provide them with the Deed of Reconveyance from XXXX for a

XXXX lien that was satisfied over 10 years ago.  Carrington wanted a "Release Of

Lien" recorded document and not the Deed of Reconveyance document that we

provided them from our County Court House.  I spoke to title about this document

that Carrington wanted and they told me in the Sate of Washington, we do not

provide or do "Release of Lien" recorded documents for that type of lien.  ONLY a

Deed of Reconveyance is given to the bank and seller for this satisfaction of lien.

Title even spoke to the supervisor at Carrington about this and told them that there
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is NO SUCH document when we have the Deed of Reconveyance.  Carrington did

not care that even a Title officer telling them that what they already have what is

legally needed to satisfy that lien.  They sill refused to work with me or the seller in

getting this short sale back active in review and allow this document to satisfy this

requirement.  This is absolutely not legal to hold a sellers home hostage and not

allow them to exercise their rights to do a short sale when all of the required

documentation was provided.

The servicing of my mortgage was transferred from XXXX toSelect Portfolio

Servicing at the beginning of XXXX 2015. I attempted inXX/XX/XXXX, to make my

XXXX mortgage payment online, but was unable toaccess my account

information. I contacted SPS 's customer service andthe gentleman who answered

the call was also unable to access myaccount information. I was told they were a

really large servicing companyand it takes time to load all the loans they

purchased??!! Was this their firsttime uploading loans to their system? I did as I

was instructed and waited untilXXXX XXXX to log into my account and to my

surprise my account informationwas available. I logged in set up an account,

placed my checking accountinformation into the system, to see a message I was

going to be assessed a {$15.00} check by phone fee to make an XXXX time, on

time regular mortgagepayment?!!! Working in the financial and mortgage servicing

industry for thelast 13 years I know for a fact it costs pennies to process check by

phonepayments. Consumer 's should not be charged outrageous fees to

processregular on time mortgage payments. I am not delinquent, I am not having

arepresentative process the payment, I did all the work, now automation takes

over .... and I have to pay for the companies automation? I never had to pay afee

with XXXX and since consumers can not choose who their servicingcompany is, I

feel it is unethical for the new company to charge for servicesthe prior servicer did

n't charge for. After calling in a talking to a servicingrepresentative at SPS, I got
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the run around before even getting the feewaived. I should n't have to pay

{$15.00} for the company 's incompetence.

Mortgage servicing companies are necessary for processing payments, dealing

with the escrows, ect. but since the consumer can not shop aroundand make the

choice about who services their mortgage loan, the servicingcompanies should not

be able to charge customers for making onetimepayments online.

I am attempting to avoid a foreclosure sale. I have applied for mortgage

assistance. I have received no written decision. If I was declined, I was not

provided my 30 day right to appeal. If I was approved, I have not received my

written approval.

After my wife and I divorced in 2013, she signed a quit claim deed and made sure

the divorce decree noted she was relinquishing her rights to the house.

I then spoke with Citimortgage, my mortgage holder, who gave me the option to

complete a loan modification. After filling out the paperwork and sending all the

required documents, including the divorce decree and the quit claim deed, the

Citimortgage auditor considered me for the modificationAfter review, the

modification was approved. Because the mortgage was behind in payments, the

mortgage was reduced {$100.00}. Due to my ex wife filing bankruptcy, I was left

with too much debt, so I too filed. CitiMortgage also had knowledge of this

information during the modification orocess.

Back to the home, I again was ordered to pay a {$100.00} reduction for 30yrs at

the same purchase price. Keep in mind Citimortgage being part of the lenders

responsible for the housing crash, some involving good people. The purchase

price was XXXX and the current value is XXXX.

CitiMortgage sends me the paperwork for this " lemon loan '' and I need to have

my ex wife sign. I spoke with Citimortgage and discussed she would not sign and I

thought the quit claim deed and divorce decree handled this situation. My ex wife
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was still on the loan paperwork and therefore needed to sign.

I was told by a Citimortgage representative on the phone that this was a regular

occurrence.

I just want others to have access to this information. I think Citimortgage should be

ashamed of this process but they blamed it on Consumer Finance Protection

Bureau. CFPB, please look at your regulations with these banks. CitiMortgage is

still allowed to mortgage overpriced homes, foreclose hiding behind your rules,

and going on like nothing has happened.

I have Nation Star, and yes I pay on the grace period date, but they would call my

place of work and I was not technically late. Just very embarrassing when at work

and everyone can hear your conversation. I have redirected them to call my cell

phone. But they call non stop again it's before the grace period is up.

To Whom It May Concern, I am filing this complaint against my servicer because

they have failed to comply with my numerous Qualified Written Requests ( QWR )

and other request for information. With all the recent news and fines imposed upon

various lenders and banks, I am certain that I am a victim of a faulty " mortgage-

backed securities loan ''. My servicer has not complied with Federal or State law,

specifically California Homeowner 's Bill of Rights ( HBOR ). Under this newly

enacted law, it prohibits beneficiaries or servicers from recording robosigned

documents on all mortgage-related notices of default, notices of sale, assignments

of deed of trust, and substitutions of trustee, recorded in connection with a

nonjudicial foreclosure, as well as declarations filed in court with respect to any

foreclosure proceeding. The law further states that documents must be accurate,

complete and supported by competent and relevant evidence. My servicer has

failed to demonstrate that the foreclosure documents recorded against my

property supports their ability and/or authority to proceed with a foreclosure. I am

certain that the recorded documents recorded against my property are not
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accurate and are robosigned. This is in direct violation of the law. HBOR mandates

that before recording or filing any mortgage-related document that it must be

competent and reliable to substantiate the borrower 's default and the right to

foreclose, including the borrower 's loan status and loan information. Unfortunately

for me, my loan has been transferred at least XXXX or XXXX times in the last

year. I am certain that my current servicer is in violation of Civil Code 2924.17 and

2924 ( a ) ( 6 ). I have no idea who the present beneficiary is of my debt obligation

despite of who they tell me. Who my servicer tells me is the beneficiary does not

coincide with the data I have gathered through an audit of my debt obligation. It is

my belief that the Assignments of Deed of Trust recorded against my property are

a complete fabrication of the truth. Despite a recent ruling that stated homeowners

could challenge an assignment recorded against their properties, the California

courts repeatedly rule that we do n't and choose to rely on other case law. Since

when does case law take priority over law? The courts are stating that we, as

homeowners, can not challenge a fraudulent assignment of deed of trust, or any

instrument, recorded against our property. How can this be when we are a party to

the securitized transaction and we are the homeowners? Clearly these

assignments of deed of trusts are null and void because they are signed after the

date these trusts have closed. No document would be valid if it was signed after

the closing of the trust. Yet the lenders and the courts are repeatedly telling us we

do n't have standing while the laws that are suppose to be enforced in this state

tells us that we do have standing and we do have a right to challenge these

recorded instruments. It seems as though new laws have been enforced to further

protect homeowners but nobody is following the laws. It leaves homeowners to

fend for ourselves in trying to keep our homes. We do n't have a problem in

making our mortgage payments, we do, however, have a major problem making

payments to an entity that is not entitled to payments or owns the underlying debt.
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I have submitted several complaints and also requested many Qualified Written

requests.  My QWR ALWAYS request that the company provided Certification that

the signatures on the Assignment and Transfer Document be provided by a bank

officer that has the authority to do so.  Providing copies of documents that are robo

signed do NOT solve the issue.  In addition, I have repeatedly requested that I be

provided all accounting document, notes, charges, fees records going back to the

beginning of the original loan.  They, along with the previous servicer say they do

not have that information.  If they transferred the loan then they should have that

information.  I cannot review the accounting and charges if I do not have all the

information.  This loan was included in the Foreclosure Fraud program by

application - I cited that the loan was robo signed to XXXX from XXXX (XXXX

acting on behalf of XXXX!!!!) and illegal foreclosure action.  They sent me a check

for that application in the program.  I had also filed a quiet title action about the

same time in District Court challenging their legal ownership of the loan.  XXXX did

not respond to that action within the XXXX day time frame allowed by the Court.

They did, however, come in after that timeframe and try to prevent the judgement

action - They also began sending a series of notifications out to me concerning

qualification in the National Mortgage Settlement Act.  However, even tho we had

a court action ongoing and they were sending me letters to contact about

settlement under the Department of Justice National Mortgage Settlement Act,

they had already transferred the loan in XX/XX/XXXX to SPS.  They did not send

notification out that they were GOING to transfer the loan until XX/XX/XXXX and

they now say that the transfer took place in XX/XX/XXXX.   XXXX shows that the

transfer to SPS NEVER took place and also shows that the loan is inactive (that

would also correspond with the Fraud foreclosure action to remove the loan from

foreclosure and rescind those actions).

Research shows that the signature on the assignment and transfer document by
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XXXX which supposedly transfer the loan to SPS does not match the signatures

as represented in other court actions wherein she and XXXX (notary) signatures

are robo signed.

Discussions with XXXX revealed recently that the original transfer of this loan to

SPS ASSIGNED the loan to XXXX - and that was done so because she was

specially assigned loans that would be offered modifications under the DOJ

National Mortgage Settlement Act program.  XXXX also affirmed that the program

was not, in fact ever offered to me and that the normal reaching out and effort to

extent application to the appropriate tagged loans had not been followed.   She

could not offer a reason why and when querried about why they had denied my

repeated querries about being afforded the program she told me she would send

me all representative notes and communications so I would have then.  Those

notes never were furnished. When I called back to check on the status of such I

was told that I could not obtain that information but could only get records going

back to XX/XX/2014....which totally missed the timeframe in question.

The actions of SPS have impacted me in that I totally missed the timeline available

to apply for modification under the National Mortgage Settlement Act.  All my effort

to do so was denied and they did not follow guidelines established to ensure I was

afforded that opportunity.  Although I am confident that there is fraud and

deception in the assignment of this loan to both XXXX and SPS, I am attempting

to settle this mess by requesting that I be afforded a guaranteed modification on

the loan to the maximum standards that would have been allowed me under the

DOJ modification program.

Bank of America wants me to notarize home modification papers for the 6th time. I

informed BOA customer service and customer representative to resolve matter, to

send me written letter on how to resolve matter. I asked if I could record phone

conversation and was told " NO ''. So I ask of them to send written letter of
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resolution to solve problem specifically to state that this would be the last time that

I would have to notarize modification papers. Waiting on resolution letter from

BOA.

The original loan was executed by the complainant and hi wife XXXX in

XX/XX/XXXX in the amount of {$68.00}, XXXX with XXXX XXXX XXXX XXXX

XXXX. As security for the note, the parties granted XXXX as nominee for XXXX

XXXX. The note and mortgage were subsequently assigned to XXXX XXXX XXXX

XXXX, who assigned them to XXXX XXXX XXXX Bank.

In XX/XX/XXXX, the parties filed for a divorce with XXXX notifying XXXX XXXX

XXXX XXXX that she would not be paying any mortgage payments. In

XX/XX/XXXX, XXXX XXXX XXXX XXXX filed a foreclosure action in the Court of

Common Pleas, XXXX County, Ohio in Case No. XXXX against XXXX XXXX,

XXXX on the unpaid principal of XXXX.

In XXXX XXXX, the Court granted XXXX XXXX XXXX XXXX summary judgment

and the Complainant filed a Notice of Appeal on that judgment. In XXXX XXXX,

the Complainant was contacted by Caliber Home Services with a bill that stated

that I owed XXXX.

Caliber also stated that it would modify the loan and restart the mortgage if I paid

XXXX by XXXX XXXX, XXXX to Trial Period Management, which I did.

On XXXX XXXX, XXXX, I was notified by the XXXX County Sheriff Department

that my house is due for sale on XXXX XXXX, XXXX.

I 've never heard from Trial Period Management and was waiting for

correspondence from them when I received the notification of the sale.

My wife and I entered a home purchase contract on XXXX XXXX, 2015 in XXXX,

AZ. We switched to Wells Fargo Home Mortgage branch of XXXX XXXX XXXX,

XXXX, AZ on XXXX XXXX, 2015. We showed them our sales contract Which had

a COE date of XXXX XXXX, 2015. However, we asked if they could accommodate

Page 24951 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 24952 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caliber Home Loans, Inc OH 441XX Web

Wells Fargo & Company AZ 857XX Web

Page 24953 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/21/2015 Closed with explanation Yes Yes

Consent provided 05/16/2015 Closed with monetary relief Yes No

Page 24954 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386291

1379252

Page 24955 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 24956 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 24957 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the original sales contract date of XXXX XXXX, 2015. They fully assured us that

they could reach that goal, I asked about possibilities that could hold them up, and

they did not propose any situations and just restated they could meet our

requested goal. We informed them of our previous lender, so they could contact

them if needed. Since our inspections were complete and we were conditionally

approved for the loan, on XXXX XXXX, 2015 we asked when our appraisal would

get done. An answer was not given back to us until XXXX XXXX, 2015, and we

were told our file is now in underwriting and an appraisal would be completed on

or before XXXX XXXX, 2015. On XXXX XXXX, 2015, I called the branch manager

to voice my displeasure with the service and lack of integrity on their part as they

have not kept their word XXXX now. He answered and said he would look into it

and contact me back in 15 minutes. He never contacted me back. The appraisal

did not get completed until XXXX XXXX, 2015, and no explanation was given to us

as to why. For the next few weeks, I got no solid information as to a closing date, I

fixed minor items they asked for instantly ( why were n't these requested earlier in

the process? ). They kept telling me I was in line to close and it could happen any

day, so for two weeks I set up moving arrangements, incurred more expenses,

paid more unanticipated rent, experienced difficulty at work, and struggled with

frustration. I finally showed up unannounced to their branch and got to speak in

person with the branch manager. He fully acknowledged his team and other parts

of Wells Fargo had let me down and did not live up to expectations, provided poor

communication, and had incomplete work. Furthermore, he said there was a big

issue with the appraisal not getting done in a timely fashion, but could not explain

why that was not relayed to me. I told him that prevented me from looking for an

alternate lender by not disclosing that there were issues. Today is XXXX XXXX,

2015 which is 5 days before the sales contract expires. I could lose the house, the

money I paid for inspections, and months of effort and wasted frustration if Wells
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05/16/2015 Mortgage Conventional adjustable mortgage (ARM)
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Fargo continues their poor professional work and the closing is not completed in

the next 5 days.

I am in foreclosure. The alleged mortgage and note holder is Bank of America N.A

.

I lost my XXXX in 2008 and employment, from which I have not been able to

recover. I have pleaded with Bank of America N.A . through hardship letters, in

person with their loss mitigation personnel without success.

We have been trying to refinance our home but can not move forward because of

Bank of America. We paid off a balloon with Bank of America but can not get them

to show the balance as XXXX with the credit bureau. This issue has been

continuing for XXXX months and is still not resolved. In the meantime, interest

rates continue to raise and Bank of America continues to do nothing.

Hello, My original mortgage was with XXXX, who sold my mortgage to SPS. I am

behind with my mortgage, but made a payment today. I am not in foreclosure and

have been negotiating with them since XXXX XXXX on a modification. However,

they are not modifying, just an endless loop of re-sending info. I have made an

over the phone payment yesterday, got a confirmation number, but the funds were

not deducted from my bank account. I called SPS today, and they confirmed

receipt of the payment request, but said they had not presented it to my bank yet.

As tomorrow is an important deadline at which they will send my file to an attorney

for procedures if a payment was not made, I am so worried that they are illegally

trying to foreclose. Here is what I found online : XXXX and XXXX Their history is

terrible and they have been playing games since XXXX. What they are doing is

scandalous. Please help!!!

I was recently denied for the HAMP program and according to my income the

payments are not affordable. the denial letter did not give me that reason. i can not

afford my payments at the present time although i keep trying and wind up paying
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late. my value of my home keeps dropping drastically.

After my NC foreclosure funds ran out I called BOA for assistance. After XXXX

missed payments I was told that I would need to fill out some paper work. I couldnt

find XXXX for a few months, boa told me he was dead of course he wasnt. I

missed XXXX payments, found husband, sent papers in, kept getting letters

saying they were working on it. paid them XXXX payments XXXX and BOA tells

me my payments were going to be XXXX, I asked counselor where did they get

the numbers to work with to determine this was to be my amount. No answer..I fell

at work XX/XX/XXXX on XXXX XXXX. I told counselor I could not make those high

payments, she said you can modify 2 times in 5 years. XXXX sent to me again,

questions were to be answered by signer was not told that so I sent in my

information. counselor called she said we need for me and XXXX to write hardship

letters and each sign the other ones papers. Again I asked what financials were

used to get this amount, they used XXXX income from XXXX, when he was

making XXXX a hour, for the last 3 years XXXX has been in WV, he said in XXXX

he made less than XXXX, XXXX he got less than XXXX he did not file, his

employers said they mailed them and then business was gone. XX/XX/XXXX he

stated he started at a XXXX XXXX and has worked 4 weeks at XXXX a hour.

I have called various banks and mortgage lenders and they state they get credit

score and tax papers for doing a modification, not financials from 9 years ago. Im

back down to losing my home again, i was told also to check into HAMP. I am so

sick of playing cat and mouse with this bank. I was seriously injured on my job, no

medical offered at that point, retained PI lawyer, they wont return phone calls, he

has to file with State of NC for them not returning his calls in regard to my injuries

looked at. BOA is stressing me out. I know BOA is the worse bank to deal with

especially using old information

On XXXX XXXX my wife sent a mortgage payment by mail to Seterus XXXX
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Mortgage company. She always checks the bank statements from XXXX Bank

every month to see if the mortgage has cleared. Two days before the grace period

of the XXXX, she noticed that Seterus had n't cashed the check she sent almost

two weeks before. I called Seterus up and the claimed they had n't received the

check yet, and to call back to check and see if it came. I called on the XXXX, the

XXXX, and the XXXX, and they claim they had n't received the check. So we had

to put a stop on the check, and Seterus said to check back in a couple of days to

see if the check shows up, and I was going to be charged a late fee. I called a

couple days later and mysteriously the check suddenly appeared. Since I already

put a stop on the check I was told by Seterus that I could call the bank and stop,

the payment on the check, so I did. I just made a payment online to Seterus the

night before the check showed up, so I was told by Seterus that they would hold

the payment on the internet till the XXXX of XXXX and process the check through

the mail. Everything went through okay. On XXXX XXXX, we checked our bank

statement online, and it showed Seterus did not take the funds out of our checking

account like they said they would, so I had to call them again on the XXXX of

XXXX. They said it was just then being processed, which I thought was very fishy

that they just took the funds out when I was talking to them on the phone. I believe

they were trying to get away with charging me another late fee. Now this month we

decided we will pay Seterus directly online on XXXX XXXX XXXX 2015.

Everything went through and we got a confirmation from Seterus in our Email

thanking us for the payment, and gave us a confirmation number XXXX for the

payment of {$1000.00}. My wife kept checking our bank statement again, and

once again it did n't show Seterus had taken the funds from the bank, so we kept

checking everyday until the XXXX of XXXX. So I called them again on the XXXX

of XXXX to see what 's going on, and the told me that they tried to withdraw the

money from or account on the XXXX of XXXX and that they could n't get the
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I, XXXX XXXX XXXX, am a customer of Green Tree Servicing with account

number XXXX. On XXXX XXXX, 2015, l summited the letter to request the Green

Tree Servicing to initiate PMI automatic termination because of my outstanding

payment history, currently on loan payments ; and my principle mortgage balance

reached 77.9 % of the original value of the property. The Green Tree Servicing

denied my request based on the principle balance is XXXX scheduled (

XXXX/XXXX/2015, not payment actually made XXXX to reach 78 % the original

value
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I had to file for Bankruptcy to protect my home because the bank has refused to

modify my mortgage for years. This started in XX/XX/XXXX and Wells Fargo told

me in order for them to help me I had to stop paying my mortgage with XXXX and

when they take over the will modify my mortgage. When they finally took over they

have continued to deny my modification even though I qualify. Now the prices are

starting to come back up in Florida, I believe they are illegally denying me so they

can sell the house for more and deny me again. The statute of limitation in Florida

is XXXX years and my foreclosure ha been going on for longer than that. Why is

the government and the state continuing to let the banks get away with this??? I

want an answer ans want the banks to be held liable for what they have been

doing to home owners since XX/XX/XXXX! Please respond!

XXXX. XXXX XXXX XXXX XXXXXXXXXXXX

I received a letter from my mortgage holder, Nationstar Mortgage, dated XXXX

XXXX, 2015. The letter stated that Nationstar had received my application for a

deed-in-lieu of foreclosure and requested supporting documentation. The letter

also stated that " The evaluation period for a deed-in-lieu of foreclosure has now

begun '', but did not state when the evaluation period began or when the period

expired. I contacted Nationstar via the mynationstar.com messaging system and

by phone message to inquire the beginning and end dates of the evaluation

period, as well as to ask for clarification of some of the requested documentation.

Nationstar has not responded to any of my inquiries about this matter.

Unfair loan process, poor communication, unprofessional company

According to a letter dated XXXX from a mortgage servicing company, it stated

thefollowing " We have reviewed your loss application and the financial information

you provided.

Your loan has been evaluated for all loss mitigation options available. We are

pleased tooffer you more affordable payments and the opportunity to stay in your

Page 24993 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 24994 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 330XX Web

Nationstar Mortgage GA 300XX Web Older American

LoanDepot FL 347XX Web

Ocwen VA 201XX Web
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pleased tooffer you more affordable payments and the opportunity to stay in your

home, with the enclosed Home Affordable Modification.

The Terms stipulated that I contact the company within l4 days of this notice. The

terms stipulated that I submit XXXX ( XXXX ) monthly payments in amount of

{$2500.00} for XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. I responded timely

with a statement agreeing to thethe modification and attached a XXXX XXXX

payment.

I submitted all of the above XXXX ( XXXX ) trial payments timely and was

assigned a Relationship Manager, including monthly phone conferences. After the

XXXX trial payment was submitted, I finally inquired about the Final Modification

Agreement document.

During each monthly conference, I was told that their agency was experiencing

some technical difficulties, but that it would be submitted as soon as possible.

In meantime, I continued making monthly timely payments and speaking monthly

with aRelationship Manager. On XX/XX/XXXX, I spoke with a relationship

manager who basically gave me a summary of what the Final Modification

Agreement entailed. He first assured me that a prior debt was discharged in a

Bankruptcy. He went on to tell me that my home was appraised for {$710000.00}

in XX/XX/XXXX. I told him that I got a copy of the Appraisal and that the Market

Value was at {$590.00} ( Appraisal Report copy dated XXXX ). He listed some

other high figures and mentioned something about a balloon payment, of which I

was not familiar with how all these high figures came into play and the " balloon

payment. I wanted to first wait and read this Final Modification Agreement to get a

better understanding of what was going on.

Fast forward, almost one year later to the date in which I received my initial

modification approval letter, - a phone conference was held on XX/XX/XXXX with

a Relationship Manager. I was informed that my regular Relationship Manager
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Around XXXX XXXX I stopped paying my mortgage because I was injured on the

job. I was out of work for a year. I have returned to work. In XX/XX/XXXX I hired

an attorney to help me with loan modification - have been denied at XXXX times

with Wells Fargo - It 's been going on for 2 yrs - In XXXX XXXX I was denied -

unable to create an affordable mortgage payment - then we reapplied

XX/XX/XXXX again was denied unable to reduce the principal and interest

payment by 10 % - then I reapplied again XXXX XXXX this time I used my brother

in law as a contributor who lives with me to show additional income -again I was

denied for HAMP for different reasons because I have reached the allowable

number of modifications - why was n't I told this from the beginning from the

previous denials -HAMP TIER 2 was denied because we are unable to modify

your mortgage based on the result of the NPV however I went to the website

XXXX I was found eligible. -In addition, they reduced the income that was

submitted -I feel I am being treated unfairly and being discriminated - I am asking

for your help - I want to save my home and I have been trying to workout out

something with ASC and they seem to deny me for different reasons - HELP ME!

please investigate this matter with ASC
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XXXX ENGAGED IN UNFAIR PRACTICE AND PATTERN TO DENY US

FAIRNESS AND JUSTICE. THE XXXX COMPANIES HAVE MADE SEVERAL

FALSE STATEMENTS AND PATTERNS OF OBSTUCTUIN OF JUSTICE. : "

INDENPENCE FORECLOSURES REVIEW '' AGREEMENT HAVE BEEN

VIOLATED FOR ( {$10.00} ) ... XXXX AGENTXXXX XXXX PREPARED A

BREACH AGREEMENT FOR XXXX XXXX, XXXX XXXX XXXX XXXX FHA XXXX

XXXX WITH ' '' UNCLEAN HANDS '' AT 5.875000 % .FALSE AND MISLEADING.

AGENT XXXX XXXX OF SELECT POTFOLIO SEVERING, INC. WERE

EMPLOYED AS SEVER WITH " '' UNCLEAN HANDS '' '' THE CONTRACT IS "

NULL AND VOID '' AND " MOOT '' .THE CONTRACT VIOLATES THE "

GENERALLY ACCEPTED ACCOUNTING PRINCIPLES ( GAAP ) ,18

U.S.C.///926C , FEDEERAL CRIME VICTIMS RIGHTS ACT ( CVRA ) TITLE 18

U.S.C.//3771, MANDATORY VICTIMS RESTITUTION ACT ( MVRA ) 18

U.S.C.//3664 AND THE FEDERAL MONDATORY TO VICTIMS OF CERTAIN

CRIMES : TITLE 18 U.S.C.//3663 ( A ) ..IN A SIGNED AGREEMENT WITH THE

UNITED STATES OF AMERICA ( DOCKET XXXX ; XXXX AND NO : XXXX ...

MAKING US A VICTIM UNDER THE ''DEBT PEONAGE '' AND ''INVOLUNTARY

SERVITUDE '' ACTS.

I am in the process of having my roof replaced due to weather damage. Part of the

process for US Bank Home Mortgage is that I have an inspection before the funds

can be released to pay the contractor. I requested an inspection from US Bank

Home mortgage on XXXX XXXX, 2015. I was told I would here from the XXXX

party contractor within 3 -5 business days. Today is XXXX XXXX and I have yet to

year form the contractor. I continue to call US Bank Home mortgage for a solution

but they only tell me that a ticket has been placed to escalate the inspection, but I

have yet to receive an inspection or a phone call from anyone regarding the

inspection. The roof replacement work was completed on XXXX XXXX, 2015. US
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U.S. Bancorp KY 423XX Web

Page 25016 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/27/2015 Closed with explanation Yes Yes

Consent provided 05/27/2015 Closed with monetary relief Yes Yes

Page 25017 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1394857

1394249

Page 25018 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Mortgage Conventional fixed mortgage

05/18/2015 Mortgage Home equity loan or line of credit

Page 25019 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Application, originator, mortgage broker

Page 25020 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank Home mortgage paid XXXX of the {$3500.00} check they received from the

insurance company. this payment was made to the contractor and myself. They

have indicated the other funds can not be drawn down until the inspection has

been performed and approved. US bank also received an additional check from

the insurance company to cover the actual recoverable depreciation. I 've been

waiting almost 3 weeks for a contractor to come out. US Bank has done nothing to

assist me, other than tell me they are escalating the ticket to have an inspector

contact me. I 've been told that several times, but have yet to receive a call. All of

the conversations with US bank home mortgage have been initiated by me, I have

yet to receive a call from anyone even though I 've been told managers and team

leaders would call be back to discuss my issue.

Ocwen has replied to our request to fix our mortgage account. They still claim we

owe them money and are going to start foreclosure. Again, we have never been

late or missed a payment, but they still claim we have. How do we stop this?

On XX/XX/XXXX, I applied for a loan with CitiFinancial. After a couple of months, I

discovered that the loan was a mortgage securing loan, but my Uncle ( XXXX

XXXX ) is also on the Deed, did not sign any application or paper work for the

loan. The State of Maryland requires ALL persons on the deed, to sign any and all

mortgage loans and paperwork. CitiFinancial placed an illegal Lien on my

property, which cause tremendous stress and financial strain on the family,

because we were unable to sell the property. On XX/XX/XXXX, CitiFinancial

agreed to remove the Lien and forgive the balance after 12 painful years of pure

suffering. After talking with several different Attorney 's in Maryland, I learned that I

am entitled to compensation for violation of Maryland State Laws and Slander of

Title. I am unable to go to court, because of my Military Obligations, and unaware

if I should provide this information to the Department of Justice, Civil dispute

department.
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Ocwen FL 339XX Web Older American

Citibank NJ 078XX Web Servicemember
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Received multiple calls per day from Nationstar mortgage starting at XXXX. Loan

is not overdue.

On Monday, XXXX XXXX, 2015, I received a letter from Quality Loan Service

Corporation ( " Quality '' ) titled " Debt Validation Notice '' with an XXXX XXXX,

2015 date, which stated pursuant to, and in compliance with the Fair Debt

Collection Practices Act and the XXXX Fair Debt Collection Practices Act ( FDCPA

) the notice allowed me to respond in writing within 30 days to dispute the debt.

This notice also further stated Quality was a non-judicial foreclosure trustee and

has been instructed to commence foreclosure proceedings against a property I

own. I am unfamiliar the creditors named within the Quality notice and the debt

amount that is claimed to be owed on this property different from my records.

On XXXX XXXX, 2015 ( less than 30 days ), I responded in writing by sending a

Dispute and Notice to Validate Debt to Quality at XXXX XXXX XXXX, XXXX

XXXX, CA XXXX via U.S. Certified Mail No. XXXX XXXX XXXX XXXX XXXX. This

is well within the 30 day requirement of FDCPA regulatory guidelines.

Concurrently, on XXXX XXXX, 2015, Quality agents executed order paperwork to

process the foreclosure and on XXXX XXXX, 2015 Quality filed the documents

with the Office of the Recorder in XXXX XXXX County with a Trustee Sale date of

XXXX XXXX, 2015. This means that in 24 days, Quality sent the original notice

than filed paperwork against me.

Quality has violated several XXXX XXXX. XXXX & XXXX subsections. If Quality

claims it filed the Trustee Sale and/or foreclosure order as a " bona-fide error '' and

" overshadowed '' whether clerical, procedural or otherwise, then Quality must

immediately cease and desist with the foreclosure proceeding of the property until

this matter is rectified and resolved XXXX. Quality must postpone the Trustee Sale

immediately and Good Faith must be evidenced by stopping any further action

whether non-judicial, legal or collection until it has complied with FDCPA
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requirements allocated to me by law. These actions are inconsistent and to the

contrary of federal and state laws inclusive of those of the FDCPA.

Conclusion, Quality has commenced, processed, signed documentation and have

acted in malice, deceptively and unfair within no intent to honor the 30 day period

before pursuing on any action against me. Quality has in fact unethically

commenced in the collection of debt without VALIDATING THE DEBT XXXX. This

is negligence and a total disregarding for my lawful rights. Quality has not

responded to my dispute, nor practice fair collection practices when they filed at

the Office of the Recorder within less than 30 days from the date on the Debt

Validation Notice, and several days prior the Quality agent signed the Order No.

XXXX and authorized the foreclosure.

I am currently working with XXXX XXXX Opportunities aHUD approved agent. We

have been trying to lower my percentrate to allow me and my family to keep our

home. I have hadseveral hardships over the course of our loan that has put meand

my family under financial strain. We have been in the processfor a year and half

now. Everything we do seems to be wrong.

They have asked for check stubs, hardship letters, tax information, employer

letters, unemployment information, bank statements, and credit reports. We have

submitted theses packets at least XXXX over the course of working with HUD. The

packet was sent viapriority mail so that they would have a hard copy and and we

would have a copyin our records. Everything we send seems to be missing or they

can not read it.

We have submitted paystubs again because they can not read what was sent.

This time we have faxed again and submitted a hard copy priority mail.

With a tracking number and signature needed again. Even my Hud agent isbaffled

by the way Beneficial has handled our hardship. They have changed our pointof

contact several times. When we finally received confirmation thatthey have all
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documents and they can read them on a XXXX way call.

They change the point of contact and say they need more and now thethe point of

contact can not communicate with my HUD agent.

Which is really confusing when she has a XXXX party approval. She is myHUD

representative. They even had us fill out XXXX party forms XXXX because

theyclaimed that the formed expired even though it says it is good fora year.

However, it expired after 6 months. Now they say that it is therepolicy they do not

talk with XXXX part reps. That she now has to talkdirectly to Loss Mid directly.

Why do the rules keep changing.

Everytime they call or send a letter it states how they want to workwith me and

give HUD numbers and then they give us this completerun around. I have come to

the conclusion that they think if they keepmaking us jump through hoops and

basically giving blood test andnothing is going to work because they think we will

just give upour home with out a fight. I love my home and will work hard to keep it.

My percent rate has been a 10 %. I have already basically paid for myhome once

and with percent rates as low as they are you think theycould help us as they state

every letter and phone call. All I amasking for is a lower percent rate and obviously

a lower payment some and my family and keep our home. We are a working

family.

I work anywhere from XXXX to XXXX hrs a week. I am not on welfare. I paymy

taxes and make donations to those in need. What else dothey need. Please help

XXXX15RE ; BSI FINANCIAL - LOAN # XXXXPlease help me BSI financial has

been giving me misleading information regarding the HAFA Short Sale request

over 3 weeks ago, now they are refusing to take my calls and they have a placed a

foreclosure sale date without any notification for XX/XX/2015.

I have provided every single document requested by them and now they are
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refusing to take my call. Please help me since I have done everything to avoid

foreclosure and it is not fair that they are doing this to me and my family.

Please help meXXXX XXXX

I have a mortgage though PennyMac and have had XXXX instances of them

obtaining insurance on my behalf which was inappropriate.

In the XXXX case, I was notified by PennyMac that I was no longer required to

hold Flood Insurance as FEMA had reclassified my location. I returned their form

letter in XXXX of XXXX requesting that they not pay that insurance when it

renewed. In XXXX of XXXX, PennyMac paid the renewal in spite of my written

direction. After more than XXXX calls to their insurance and escrow departments, I

gave up - not having received any money back.

In the XXXX case, PennyMac had renewed my home owners insurance through

XXXX XXXX in XXXX XXXX and for reasons that I have not been able to

determine paid for a second home owners from a company called XXXX XXXX in

XXXX of XXXX. I believe that they were scammed by someone posing as a XXXX

XXXX employee, as XXXX XXXX denies having anything in my name and does

not do business in XXXX. Once again, I have been completely unable to get

PennyMac to re-imburse me for the missing funds.

I went through a bankruptcy and came out with a negative balance for my

insurance and taxes against my home after 5 years with interest. I request a

modification and it took close to two years and the loan was only modify by adding

the balance back to loan and the rate stayed the same and I ask why the rate

stayed the same I was told that the modification was to ketch me up not make it

comfortable. My payments was XXXX and thru my trial modification XXXX a
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month. Now I am asked to pay over XXXX a month. I also found out that a lean

was put on my property.

On XXXX XXXX, XXXX, I refinanced a loan originally held by Green Tree

Servicing LLC., with XXXX. XXXX sent XXXX separate payoffs checks to Green

Tree. XXXX was on XXXX XXXX and XXXX was on XXXX XXXX, XXXX. The loan

was never processed by Green Tree and I continued to receive bills. I contacted

Greentree on XXXX XXXX, and advised them of the issue through a three way call

with a XXXX rep. The rep for Green Tree ( XXXX ) was provided the routing and

bank information where the disbursement was sent to. Ironically, I settled XXXX

additional loans through XXXX with Green Tree and there were no issues. XXXX

indicated the funds were there but had to be verified. By XX/XX/XXXX the issue

had not been resolved. I contacted Green Tree several more times and no one

was willing/able to help me. I also spoke with XXXX ( manager ) who indicated the

disbursement was allocated to a different loan and would have to be transferred to

the loan in question. Of course, nothing was done and on XXXX XXXX, I spoke

with a rep for Green Tree who was actually helpful. She indicated I had a

suspended credit disbursement, but the payoff still did n't appear. She attempted

to reach XXXX, but to no avail. Today, XXXX XXXX, I received XXXX identical

letters from Green Tree indicating that they were looking into the issue.

Technically, I have XXXX loans for XXXX home and am still being contacted by

Greentree for payment. An additional concern is whether my credit will be affected.

According to XXXX, the disbursement checks were cashed by Green Tree on or

about XXXX XXXX.

Green Tree is a terrible company who has poor customer sevice. They make

ridiculous mistakes and do nothing to rectify the situation. At this point, I believe

they are intentionally affecting this process.
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Thank you.

XXXX/XXXX/XXXX -- -Emailed Roundpoint loan modification packages previously

sent to XXXX as Roundpoint Mortgage representative said I could send them in

instead of waiting on XXXX XXXX to send them as part of the loan servicing

transfer.

XXXX/XXXX/XXXX -- -I called Roundpoint and spoke with XXXX XXXX in the

Loss Mitigation Dept. , he requested : 1. ) 2 months of bank statements both

borrowers. 2. ) Non-borrower contribution letter +last 30 days of pay stubs for

{$300.00} additional income. 3. ) New date on RMA 4. ) Last 30 days of pay stubs

for both borrowers 5. ) XXXX Tax returns for both borrowers 6. ) XXXX form for

both borrowers with update date.

XXXX/XXXX/XXXX -- -I emailed Roundpoint Mortgage borrower 's : RMA w/

current date, Non-borrower contribution letter and XXXX form 's for both

borrowers.

XXXX/XXXX/XXXX -- -I emailed Roundpoint Mortgage : XXXX 's Tax Return ;

XXXX XXXX XXXX paystubs, XXXX XXXX XXXX paystubs & XXXX XXXX

paystubs.

XXXX/XXXX/XXXX -- -I emailed single point of contact ( SPOC ) at Roundpoint

Mortgage both borrower 's XXXX tax returns.

XXXX/XXXX/XXXX -- Spoke with XXXX @ RoundPoint, he stated there are no

documents missing, however, the borrower needed to complete a phone interview

and schedule a property inspection.

XXXX/XXXX/XXXX -- -Client complete phone interview and is waiting for

Roundpoint Mortgage to get back to her on when they will schedule property

inspection.

XXXX/XXXX/XXXX -- -Spoke with Roundpoint representative to advise that realtor
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for the property inspection has canceled XXXX and lied about having scheduled

the inspection for this Tuesday.

XXXX/XXXX/XXXX -- -Spoke with XXXX XXXX @ Roundpoint Mortgage, he said

the inspection was completed and received on XXXX/XXXX/XXXX.

XXXX/XXXX/XXXX -- -I called SPOC, he stated there is no update at this time, I

advised there had not been a substantial status update in quite some time. He

advised that he would have filed reviewed.

XXXX/XXXX/XXXX -- Spoke with XXXX @ Roundpoint Mortgage, he advised the

file is still with the under writer and that he would send a message to the SPOC

XXXX XXXX, and ask for him to get back with me.

XXXX/XXXX/XXXX -- -I called and spoke with SPOC, he said the file was initially

sort of denied because Roundpoint Mortgage had n't received the property

inspection valuation but then it came in so the file was " placed back in the cue. ''

However, since there are other files that need attention this file has been pushed

back a bit. The SPOC said he would escalate the file. He asked that i call back

Thursday.

XXXX/XXXX/XXXX -- -Spoke with Roundpoint representative XXXX who advised

that the file is still being reviewed and that there is a new SPOC , XXXX XXXX -

XXXX.

XXXX/XXXX/XXXX -- -I left SPOC , XXXX XXXX , a voicemail to follow up.

XXXX/XXXX/XXXX -- -I spoke with XXXX XXXX XXXX, she advised that no

update was available. She said she would need to escalate the matter and that

she brought it to the attention of her manager. She advised the new SPOC should

contact me early next week to advise status as she needed to do some research

to figure out what is the delay.

With response to my claim # XXXX, I have made payments on the due date, and

now they have increased my payment. I am not even making minimum wage and
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they wo n't help me. They told you that I needed to re submit the forms, but I have

done this 3 times now but no reply. I stated this to you to dispute their last

response, but I have n't heard any reply from you. I ca n't even buiy food for my

XXXX sons because I do n't work XXXX hrs nor do I make minimum wage.

Someone please help me!!!

XXXX XXXX

I was sent a mortgage modification from my mortgage company " Ocwen '', I filled

out no paper work it was just sent to me. So I decided to take advantage and

started the trail payments. I finished the trail payments which I set up on their

website to be automatically taken from a bank account, so that I would not be late.

I noticed the payments had stopped and asked my mortgage counselor why. I was

told they would resume once the mortgage modification was approved. So I left

enough money in that account to make the first payment. We are on a very tight

budget and owe money to other debtors as well. So every extra dollar we use to

try and pay off a debt. I asked the counselor do I have to do anything or change

any information. I was told no they had my bank info and the payments would

continue to come out automatically. The modification was approved XXXX months

later and I was told I had to send in XXXX payments. I told them I did n't have

XXXX payments I thought they would take the payment I left in the account when it

was approved and I would add another. I was told at this point it was my fault and

responsibility to keep paying. I argued I was miss informed could they please help

me there is no way I can send XXXX dollars. Please add the payments to the end

or can we stretch them out over XXXX years seeing I was having a hard time with

the payment before the modification, how would I now be able to pay a higher

payment if I could n't before the modification? I was angry and they were very

demeaning telling me as a homeowner I should know better. I said to them why

did you stop my auto pay they had no answer it my responsibility. I again
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explained I trusted their direction and now they will kick me and my wife and kids

out on the street if I do n't give them at least XXXX and they will set up a payment

plan for the rest. I don ; t know what to do I don ; t want to be homeless, we have

lived here for almost XXXX years. Please help they seem to do and say what ever

they want.

We filed chapter XXXX bankruptcy XX/XX/XXXX and we decided to convert to a

chapter XXXX XX/XX/XXXX and we included or mortgage in the chapter XXXX

and our mortgage company XXXX sold the loan to another servicer Selene finance

without filing for foreclosure when we went to bankruptcy court for the chapter

XXXX. Selene finance did not foreclose until 1 year later and they were supposed

to foreclose when we went to court a one year ago. We have XXXX loans on our

credit report and we want the loans removed and the proper foreclosure date

updated on or credit report. That foreclosure date should be XX/XX/XXXX. That is

the discharge date for the bankruptcy chapter XXXX.

I forwarded insurance proceeds from a barn fire ( total loss ) to Select Portfolio

Servicing , Inc. because the check was made out to us and them. They were

supposed to distribute the funds back to me in XXXX installments : 1 ) immediately

for materials purchase ; 2 ) when inspection verifies project is half done ; and 3 )

when the project is complete. After XXXX months, I still do n't have a XXXX of my

money. XXXX keeps coming up with forms I need to complete or processes they

need to finish. The contractor will finish next week and I wo n't have even the

XXXX installment to pay him.

I entered into a thirty day escrow to purchase a home on XXXX XXXX XXXX. I had

been in contact with Sierra Pacific Mortgage prior to the offer and they indicated a

willingness to serve as my mortgage broker. Upon opening of escrow Sierra

Pacific Mortgage proceeded to start a loan application process. I received a

mortgage report on XXXX XXXX XXXX and a request for documents required to
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process the loan from the Sierra Pacific Mortgage office at XXXX XXXX XXXX

XXXX, # XXXX, XXXX, CA XXXX. Close of escrow was identified as XXXX

XX/XX/XXXX XXXX. All documents requested by Sierra Pacific Mortgage were

provided to them by XXXX XXXX. The documents included copies of my joint

XXXX and XXXX tax returns. I had not yet filed our XXXX return. Sierra Pacific

Mortgage also requested a form XXXX be completed and signed by myself and

my wife. This was done and provided to Sierra Pacific Mortgage on XXXX XXXX.

A Uniform Residential Loan Application was completed and submitted to Sierra

Pacific Mortgage on that same date. Sierra Pacific Mortgage made a request for

some detailed information on XXXX XXXX which was promptly provided. On

XXXX XXXX we received an email from Sierra Pacific Mortgage saying ; " Great

news, we have loan approval and you can release the loan and appraisal

contingencies. '' We did release the loan contingency on this advice and that of our

realtor. In fact, the loan was not approved and ready by the agreed to closing date

of XXXX XXXX. We were forced to submit a Closing Date Extension request to the

sellers which they accepted with no penalty to us. A new closing date of XXXX

XX/XX/XXXX was requested in the extension. Additional loan-related information

was requested by Sierra Pacific Mortgage on XXXX XX/XX/XXXX and promptly

provided to them. On XXXX XX/XX/XXXX I asked Sierra Pacific Mortgage, " Did

we provide everything you needed for the last set on contingencies? '' The reply

was, " Yes, I believe so. I sent everything to the underwriter this morning. These

conditions get reviewed and signed off, we will be able to get docs early next

week. '' The XXXX of XXXX XXXX was a Saturday, upon hearing this clearly

closure on the XXXX was not going to be possible. Our realtor sought another

Closing Date Extension from the sellers. The sellers accepted but this time sought

compensation ; " Sellers credit to buyers of closing costs per Addendum No. XXXX

dated XXXX XXXX, XXXX shall be reduced from XXXX to {$1000.00}. '' We

Page 25091 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25092 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25093 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25094 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25095 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Mortgage Home equity loan or line of credit

06/02/2015 Mortgage FHA mortgage

Page 25096 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 25097 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



accepted rather than risk losing our entire deposit but lost {$1000.00} by doing so.

We received word on XXXX XX/XX/XXXX from Sierra Pacific Mortgage ; " We

have funding the loan and will let you know once XXXX XXXX XXXX has received

the wire and property is recorded with the county. " We feel Sierra Pacific

Mortgage lead us to believe they could provide a loan within the original XXXX

escrow time period, and continued to do so at Loan contingency release, and also

during the XXXX extension to XXXX XX/XX/XXXX.

My Request for Mortgage Assistance ( RMA ) application was denied due to my

loan already reaching its original maturity date ; however I am appealing this

decision due to the following Ocwen impediments which got in the way of a timely

submission:1 ) No continuity of contact with Ocwen XXXX I 've spoken to XXXX

agents and been assigned XXXX Relationship Managers in three months.

2 ) One example of an unnecessary time delay was when I was rescheduled for an

appointment 18 days after we got disconnected!

3 ) Received inaccurate and inconsistent information on solutions in a timely

manner as well as when and how I could submit the application. The HELOC is on

a rental property that is " under water '' due to housing values in this area not

returning since the great recession and hence no refinancing can be done to

recoup the full principle balance ; however, I am still able to make the monthly

mortgage payments.

4 ) Ocwen 's inability to receive my RMA submission after being told where to send

it and Ocwen 's inability to perform any appropriate follow-up in a timely manner.

I bought a house with FHA Loan through Nationstar after President Obama

lowered the Mortgage Insurance Premium as of XXXX XXXX. I have made a
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couple payments at {$1800.00} with the MI of {$170.00} & taxes/insurance

included because its mandatory to have an escrow account with a FHA Loan.

Nationstar just raised my payment to {$2000.00} and they are stating there system

shows mortgage insurance is supposed to be around {$290.00} a month, and the

escrow accounts short. I have several calls into them and they are saying oh well

the next analysis is n't for another year. I 'm being over charged now for mortgage

insurance at which I signed HUD/FHA of MI payments at {$170.00} and paid

{$4700.00} up front and not {$290.00}. Why are they still stuck on the MI rate when

it was lowered by the US President XXXX months ago.

I submitted a complaint on XX/XX/XXXX case number ( XXXX ) in which Banco

Popular answered to XXXX CFPB saying that they tried to reach me on several

ocasions which is a lie. I called like they instructed me before XX/XX/XXXX in

which XXXX XXXX XXXX who is encharge of my loss mitigation process told me

to wait for his call that we were going to be signing the documents at the begining

of XXXX. Banco Popular has never contacted me. I was contacted by XXXX XXXX

XXXX from XXXX XXXX XXXX XXXX XXXX XXXX on XX/XX/XXXX to be exact in

concern with the loan modification papers because she is the loan officer from

XXXX and havent received the loan modification papers. Now the Court wants to

remove me and my family from my house. I want CFPB to not accept any

explanation from Banco Popular. Get from Banco Popular The name of the

Manger of the bank and tell CFPB a date when I am suppose to be at the Banco

Popular. For me to get a contact number in CFPB for that same date for me to call.

Banco Popular hasnt allow me to keep on making my monthly payments.

I continue to have loan servicing problems with my mortgage company, BSI

Financial Services. While my mortgages were originally refinanced with XXXX

Mortgage, they were sold to BSI Financial in 2013. For almost XXXX years, I have

spent countless hours on the phone with BSI Financial regarding loan payments
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not being processed/deposited when received, payments not being properly

credited to my accounts, calls regarding late payments and late fees being

applied, and insurance bills being unpaid. The latter was my most recent situation

with BSI. Specifically, I received a letter from my property insurance company

indicating that correspondence was returned by the post office. When I contacted

BSI regarding this matter, they indicated that the insurance address had change,

although neither I nor my insurance company were informed about this change.

They asked that I have the insurance company contact them for the correct

mailing information ; however, I demanded the information and called my

insurance company to update their records. I also email a copy of the bill to their

Customer Care office to expedite payment ( and included a copy of my real estate

tax bill as well given a lack of confidence that they have paid this bill on-time ).

While BSI Financial Services is quite adept at collecting debts from others, they

are woefully inattentive to the debts associated with the mortgages for which they

are responsible.

American Servicing Company refuses to review client for modification. Was

advised on XXXX/XXXX/15 that file was going to be reviewed for modification but

when I called XXXX/XXXX/15 was advised that the same day XXXX/XXXX/15 file

was denied. How is it possible that they reviewed file within a XXXX of hours. File

was not handle properly. No written decision was mailed to client. I also also

advised that no written notice will be sent of decision. Not following proper

guidelines.

I have requested a loan Modification from Citimortage Acct # XXXX I work full time

at XXXX. My Husband is extremely XXXX and on SS Benefits XXXX XXXX at

Citimortage has falsified that I have communicated with him. We are delinquent on

the Mortgage - having to leave work to take my husband to the Dr XXXX

Good afternoon XXXX, Thank you for taking the time to call me back during your
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lunch to go over your options. As we discussed over the phone, we can review

again to see if you may qualify for a Modification to your existing home Mortgage

loan. In order to do so, we will need to update several items. Most of what you

sent in has expired, as they were sent to us in XXXX, and they have a 90 day shelf

life. Please provide the following:

XXXX XXXX # XXXX address : XXXX XXXX XXXX XXXX, XXXX, NY XXXX

CFPBMy name is XXXX XXXX, and I work at the XXXX of XXXX XXXX XXXX. We

would like to open a complaint against Wells Fargo with the intentions to come up

with a solution for our client XXXX XXXX. The file was place a sales date in XXXX

and we started a process for a Loan Modification at the end of XXXX. We stall the

the sales date and managed to stop the sales date and foreclosure by having the

underwriter review a complete package.

Wells Fargo was en route to provide a Loan Modification in XXXX but then they

change the account specialist at the middle of the review. The first review started

with XXXX XXXX as a Single Point of Contact. The bank started requesting

updated documentation which they already had, and they requested the same

documents claiming they did not received the docs. Then through out the review

process, they assigned a new single point of contact by the name XXXX XXXX ext

XXXX. At first glance, he had no idea what was going on with the file, and after a

few review of the documents, he told us the file was under review, then requested

some documentation regarding bank statements and a property located in XXXX.

We complied with the needed information, we send all documentation on a timely

matter. We even had a couple of conversations with the underwriter clarifying the

exact clarifications needed, as well as the documentation needed. We send all

required documentation on a timely matter.

Yesterday on XXXX XXXX, we had a conversation with XXXX in which he
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explained to us that the underwriter removed the file from review because all

documents have expired, and advise we need to start the process all over due to

expired documents. I advise him that the reason they expired is due to they kept

requesting the same documentation over and over again, and now they have the

dignity to come to say that we need to start the process again when they were the

XXXX " stalling '' the file even though we complied with a complete package from

the beginning of the process.

We need a solution to be accomplished on this situation ASAP

My loan was transferred to LenderLive XX/XX/XXXX from XXXX XXXX loans just

a month after I refinanced with XXXX. In my original HUD loan agreement with

XXXX it is clearly stated that I wo n't be paying escrow for property taxes as I pay

the county property taxes directly. In XX/XX/XXXX XXXX sent me a new escrow

statement increasing my monthly payment to include additional/new property taxes

escrow. Even though I have made every loan payment to XXXX since

XX/XX/XXXX before their due date they are charging me late fees because I

refuse to pay them escrow for property taxes ( not in my original contract ). I have

spent countless hours by phone/email to have escrow removed, they claim to have

removed the property tax escrow but I still get harassing letters saying I am behind

on payments asking for late fees with credit score warnings.

My husband expired suddenly in an auto accident on XXXX/XXXX/2013. His

XXXX check paid our mortgage each month. I have been struggling to make make

payments on my income alone. I bring home about XXXX a month and my

mortgage is XXXXXXXXand is mostly interest. I was told I qualified for a loan

modification by Ocwen loan Servicing which is my mortgage co. They then said I

was denied by my mortgage co. Ihave asked XXXX times for the mortgage co. and

have contacted them and each time the name and contact info was wrong. In fact

this last company told me to contact you and they were very familiar with Ocwen
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doing this. In fact Ocwen does not actually have a physical address just po boxes.

All calls go to XXXX and no one who answers the phone knows what is going on.

To Whom It May Concern, I am filing this formal complaint because I feel that

Chase/XXXX XXXX is not honoring their part of the agreement with the

government. I have been trying to get a loan modification since the beginning of

last year. During that time Chase/XXXX XXXX has put me through a ridiculous

ordeal. I have a legitimate reason for hardship. I used to make over $ XXXX a year

before XX/XX/XXXX, before the economy took a turn for the worst and now I am

on Social Security XXXX. I have had to borrow money from family and borrow

from my retirement just to make ends meet. I believe that Chase/XXXX XXXX

illegally denied me for the assistance and since I 've read that they have been

fined heavily for wrong doing, I was forced to hire a law firm to protect my home. I

would have never gotten in this mess had Chase/XXXX XXXX not told me to get

behind on my payments. They told me it was necessary to be able to qualify for

the hardship assistance. Then they played games with me. They told me they

never received my paperwork even though I faxed and mailed and emailed it to

them multiple times. Even when I got them to admit that they received the

paperwork, they said they lost it and told me I had to re-apply. They kept changing

relationship managers on me and I could never get the same person on the phone

XXXX. My mortgage is currently 55 % of my gross monthly income. If that is not

considered a hardship by Chase/XXXX XXXX, then what is? I believe I meet every

single criteria put forth by the HAMP program. My mortgage was originated in

XX/XX/XXXX and I never refi 'd after that. I am hoping that someone will hold

these big banks accountable for denying homeowners assistance when they

clearly deserve it. I think the main reason that Chase/XXXX XXXX is not helping

me is because I have some positive equity and they want to get that money for

themselves. I did not read anything on the HAMP guidelines that if a homeowner
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has positive equity that the lender does not have to approve them for HAMP, but

maybe that is just the banks policy to maximize their profits. If I could just get

caught back up and into an affordable payment, then I could keep my home, but I

am at my wit 's end. There are an obscene amount of foreclosed homes in my

neighborhood and I do not want to join them. Please help me save my home. I do

n't want charity, I just want what is fair and right.

I contacted Residential Home Mortgage Corporation of XXXX, NJ ( RHMC ) on

XXXX XXXX, 2015. We agreed to the terms and I paid a {$380.00} fee up front to

initiate the mortgage - this was part of my commitment fee. On XXXX XXXX, they

sent me a packet which arrived in the mail a few days later. I signed the

documents back dated to XXXX XXXX. XXXX of them was the Good Faith

Estimate ( GFE ). This document stated my Transfer Taxes would be {$2300.00}.

On Page XXXX it also says " these charges can not increase at settlement ''. I sent

the paper documents back with tracking and they received it on XXXX XXXX.

I was scheduled to close at XXXX on XXXX XXXX. After asking the lender

repeatedly over the preceding days for a preliminary HUD, which they would not

provide me, I received the approved statement at XXXX the day before closing.

They were asking for more banking documents throughout the day and an

additional request for more banking documents was sent at XXXX, after the final

approved HUD was sent. I had to delay the closing by XXXX hours because of the

request for additional documentation.

I looked over the HUD immediately on receipt and noticed the transfer taxes on

Line XXXX were {$6300.00}, an increase of {$4.00}. I also saw on Page XXXX in

the section of comparison of fees to Good Faith Estimate showed {$6300.00}.
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I immediately contacted RHMC to ask about the difference. XXXX XXXX,

Assistant Vice President of RHMC, called me at XXXX and left a message. He

stated that there was a program change on XXXX ( the day after I signed my copy

of the GFE ) and they have a document with initials of the change to the GFE and

this was sent to me by mail. I WAS NEVER NOTIFIED OF THIS CHANGE BY

EMAIL OR POSTAL MAIL. I called back the next morning to ask XXXX XXXX for

the initialed copy and received an email with the new GFE. This copy did not have

any initials on it. He stated by email to me : " This GFE was produced on XXXX

and mailed to your primary home on the application. Are you stating you did not

receive it? When a program changes and the loan is re-disclosed, we are only

required to send the good faith estimate to you. There are no signatures required.

'' The only program change he was referring to was the increase in the transfer

taxes on the GFE.

The day prior they had a document with initials on it and now the document

provided was dated XXXX XXXX which differed from the document provided to me

on XXXX XXXX. They claim they can make changes to my GFE and it does NOT

require me to sign them. This is a switch and bait scheme. They quoted me XXXX

cost and changed it after I signed my documents. I found out XXXX hours before

closing that I had to bring an additional {$4000.00} to settlement.

I made additional calls to the title company asking me what my rights were. The

title company said that the lender should pay the additional {$4000.00} since this is

what they quoted me. They contacted RHMC and when I followed up with the title

company, I was told that I could close on schedule and pay the difference, or close

XXXX days later after the GFE is reissued with the new amount. They knew I

needed to close on this home or risk losing the house and possible lawsuits from
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the seller.

As a consumer, I am supposed to be protected from this sort of action. I expected

the Good Faith Estimate to be honored. I was told some can be higher and some

can not change at all. Just hours before I am set to close I found out XXXX of the

non-adjustable fees ends up {$4000.00} higher and I am told that I will have to pay

it.

I am requesting Residential Home Mortgage Corporation to honor their Good Faith

Estimate and refund me the {$4000.00} in additional charges I had to pay at

settlement.

Thank you.

Paid OCWEN mortgage payments based on last statement received ( and on

website ) XX/XX/XXXX stating the XX/XX/XXXX payment due. Payments

commenced on XX/XX/XXXX, with a total of XXXX payments made. Now we are

getting generic statements saying we owe differing amounts every month. Yet the

website states we owe for the XX/XX/XXXX payment and are in the arears for

{$9900.00}. Monthly payment is {$870.00}. Even if I am behind, since

XX/XX/XXXX which I do n't believe I am the total past due is {$3500.00}. This is a

far cry from {$9900.00} they say I 'm in arrears. Also sent a RESPA request to

OCWEN in XX/XX/XXXX, certified letter, with a signed receipt and still have not

heard from OCWEN.

Looking at their accounting of our payments, it shows reversed payments, the

suspense payments being made. When calls are placed to customer service dept,

you never get the same answer twice from OCWEN.

Spoke with a random Beneficial HSBC mortgage agent on the phone on
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XXXX/XXXX/2015 to ask about a reduced interest rate for my mortgage, yes we

can do that. Received letter dated XXXX/XXXX/2015 offering a Loss Mitigation

Application trial period. If I were to meet the XXXX payments in the trial period, my

loan interest rate would be reduced to 8.422 % and a reduction of {$170.00} in

mortgage due per month. I called the number on the letter and asked what is the

catch? No, catch, we want to do this for you. My gut said something was fishy but I

wanted a lesser interest rate and monthly payment, I paid the three month trial

period. When I finally got the actual paperwork on XXXX/XXXX/2015, it was too

late to back out, if I did, I lost the three months that I have already paid, which they

would not apply to my mortgage, meaning, I was paying XXXX each month for

XXXX months. What I thought was too good to be true, was. During this time, my

mortgage specialist agent was switched to a different woman. She was extremely

defensive, stating that she was just doing her job. Another red flag.

Now, I have another negative reporting on my credit rating, Beneficial has the

Deed-in-Lieu of Foreclosure on my house and will send me a XXXX for XXXX for

the 2015 tax year. I signed the papers and returned them because I could not

afford to pay three months mortgage XXXX. I am mad that I was taken advantage

of. Yes, I should have had a lawyer look at it for {$250.00}, that is my error. I would

like to have this corrected and stopped so that other people like myself,

hardworking, just trying to make ends meet and have the XXXX dream of owning a

home and making an honest living do n't have to have the stress and anger that I

experienced with Beneficial.

I have all of the paperwork and names of the persons that I spoke with at

Beneficial that show every step of the way.

Thank you for your assistance with this. I hope that my story will help others.

In XXXX 2015 I began working with Watermark Home Loan ( broker : XXXX XXXX

) in order to refinance the current ARM on my primary residence. The result of this

Page 25161 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Page 25162 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Watermark Capital, INC. WA 980XX Web

Page 25163 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/21/2015 Closed Yes No

Page 25164 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1387041

Page 25165 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 25166 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 25167 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



process was absolutely unacceptable. Only when I inquired about the status of my

loan application two weeks prior to the expiry of the 45-day loan lock period, did I

learn about missing documentation. I had been under the impression that it was

their job to shepherd the process through to completion. Silly me - apparently it

was my job! On multiple occasions sensitive documents ( containing social

security numbers ) were transmitted via e-mail without password protection (

despite being described as password-protected ). And getting any response from

them took multiple e-mail inquiries on my part. Finally, there was no accountability

or apology for their total failure to complete the process. Excuses were made

about " too many moving parts '' because I am semi-retired and living off of

investment income. Meanwhile, I wasted a lot of time and money ( on a useless

appraisal ), and lost a prime opportunity to refinance my ARM with a fixed rate

loan.

XXXX is the case number involving a complaint in which an escrow shortage

pertaining specifically to homeowners insurance arose just after my husband and I

contacted XXXX XXXX in XXXX, XXXX Our agent, XXXX XXXX initiated a

conference call with our mortgage company Greentree Servicing LLC , who

purchased our loan from XXXX XXXX XXXX . We had always escrowed our taxes

and insurance in every loan we ever had, and the call was to set this up and have

the lender placed insurance removed and XXXX XXXX added. We were about to

save money and were convinced that the XXXX companies had done what we

were asking them to do. We began making our new payment, which was still more

than the payment we had when we modified our loan with XXXX XXXX XXXX in

2012, a fixed rate at 2 % for five years. We heard nothing until 4 months later,

XXXX XXXX sent us a notice saying that we owed {$420.00} because Greentree

had not paid them. The purpose of the call was to set up the insurance escrow

with XXXX XXXX, so we were at a loss to understand why it had not been and
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where the money we sent Greentree went. Greentree gave us no answers, so we

proceeded to use a new insurance company associated with XXXX, who insured

our automobile. That company was XXXX. Our insurance was going to cost more,

but we knew we were aware of XXXX 's excellent reputation. We began making a

higher payment after finally getting noticed by XXXX that Greentree was paying

them. This took longer than it should have, and we received several inquiries from

XXXX alerting us that they were still waiting for monies to be distributed. We were

a bit irritated that Greentree fumbled a few times in getting this right as well, but

again, we felt convinced that the account was being handled the way we expected.

Not too long after that, we were told by Greentree that an escrow " shortage '' had

developed and that we were required to pay an additional {$140.00} over 16

months to make up for the " shortage, '' which had developed EVEN THOUGH we

were making a HIGHER payment than the loan terms dictated. We are convinced

that the money was being collected in XXXX department and shoveled

somewhere else. In the meantime, getting no satisfaction from Greentree, we

called XXXX and told them we wanted to remove the escrow and pay the

insurance ourselves. We were told to call Greentree. We called and told them we

wanted to pay taxes and insurance ourselves, but they said we could not without

addressing the " shortage, '' which should have been a surplus based on the fact

that our payment never went below the amount Greentree told us to pay when the

loan was sold by XXXX XXXX XXXX. Being thoroughly displeased with Greentree

and distrustful of them, we made XXXX individual payments of {$530.00} covering

principal and interest. Our representative with Greentree, in fact, had instructed us

to pay this amount XXXX time previous to this. Only a month ago, an unnamed

paralegal from Greentree sent us notice of default with intent to cure, saying we

were XXXX months behind. We believe this is criminal and that our loan is being

deliberately sabotaged by Greentree while they avoid addressing the issue we
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My mortgage is with BSI Financial. They claim I am behind XXXX payment on my

mortgage. However, they refuse to take my calls. My so called " agent '' handling

my affairs is either quitting, unavailable, or on the other line. I have had XXXX

agents assigned to me since XXXX 2015 ; The XXXX was XXXX, who never

would return a call. XXXX was XXXX XXXX, who cold called me XXXX to collect

but would never again be heard from. Now, I have been assigned to a XXXX

XXXX, who is following suit. XXXX have quit, so they claim, the XXXX will not

return my calls or give me written proof of their claim against me.

Also, there is a middle manager, XXXX XXXX, who I spoke with some XXXX ago.

She said I have not fallen behind and that the clerical error was in fact BSI fault.

She also told me over the phone that she would wave all fees associated and that

I was in good standing. Unfortunately she did no such thing. The fees and

everything persist.

I called this week and a XXXX answered the phone. He claims that he has never

even seen XXXX, that she does not take calls from customers, he even told me

that she has no phone extension. He was very defensive and rushed me off the

phone.

Yesterday ( XXXX XXXX ), I left a message for XXXX @ XXXX and heard nothing.

So I called XXXX and spoke with XXXX XXXX and she contacted BSI. At XXXX (

BSI closes @ XXXX ), XXXX calls but I am unable to answer, not to mention I did

n't expect a return call at closing. I immediately called back, but she does n't

respond. Called her again XXXX XXXX at XXXX ... nothing.

I have begged for months for these people to simply give me, in writing, a legible
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printout of where I have missed a payment. I have begged for someone to contact

me and simply discuss the matter. XXXX minutes would do.

There are easily found sites where people have made similar complaints. BSI

Financial is running a scam. They are simply scamming people out of thousands

of dollars using intimidation and threatening to ruin credit, harassing phone calls,

etc.

http : //www.consumeraffairs.com/finance/bsi_financial_services.htmlhttp : XXXX :

XXXX

I completed a loan modification package back in XXXX 2015 to aid with my loan, I

was approved by XXXX California ; however, my Lender/ Servicer `` Seterus Inc. ''

will not respond to any inquiry that I make nor respond to the requests that XXXX

California make to them on my behalf. Every time I call they keep telling me that

they do not have any updates nor do they have the ability to find out any status

update to XXXX California. Furthermore, my servicer Seterus Inc and trustee sent

me a letter showing that my home will be sold on XXXX XXXX, 2015. This is unfair

as Keep Your Home California is able to help me but my Servicer Seterus Inc. will

not respond to their inquiries to fulfill my modification and are delaying any

correspondence. I feel based on their actions that they are intestinally trying to sell

my home and make me homeless, I am running out of time.

Calling the number listed for customer service on the Nationstar Mortgage site

resulted in automated advertisements for XXXX minutes, with a prompt required

for each of about XXXX ads to decline more information, then I was told this was

n't a working number and I should call another number. When I called the other

number it had the same advertisement routine. Then I tried logging into the web

site, but it would n't reset my password although it kept acting like it would -- i.e.
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sending me a reset link through email. It took a lot of digging to find the corporate

headquarters phone number. I was forwarded through XXXX departments there

and finally got customer service. But I was aware, and so was the agent I spoke

with, that the company was deliberately keeping customers from speaking with a

person directly.

I am representing a Borrower whom has filed a Bankruptcy, and did not reaffirm

her loan, we have been disputing the value with Green Tree/ XXXX XXXX AS I

was told the property was assigned to be winterized and it was not, so with our

brutal winter there was additional damage done to the subject property in the

amount of {$90000.00}. XXXX refuses to re-evaluate the value as this was already

done XXXX. But the damages have prevented us from getting a $ XXXX offer.

They are informing me the Borrower needs to file an Insurance Claim, we have

tried numerous times to reach out to XXXX Green Tree and XXXX to obtain the

correct information, with no results. The Borrower has not paid on Home Insurance

in over a year, so we have no idea where to go from here, we have been trying to

process this short sale now since XXXX, and are just exhausted with the manner

this is being handled.

I was on a repayment plan ( forbearance agreement ) with Selene Finance that

was canceled abruptly without cause and without a truthful justification for the

cancelation. I had satisfied my repayment plan as contracted through

XX/XX/XXXX and only after making a payment in XX/XX/XXXX, was it returned

without proper explanation.

XXXX XXXX, my single point of contact at Selene Finance, initially stated that the

repayment plan had ended, which was the reason for the cancelation albeit a false

reason per the attached forbearance agreement, but has since tried to justify the

cancelation by stating numerous erroneous and egregious reasons for the
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repayment plan cancelation as follows:1. Repayment plan ended in XXXX XXXX.

No BPO was performed on the property3. Force-placed insurance was in effect4.

Payment was not received on timeAttached please find the following

documentation for your review and as supporting evidence of the continued

unlawful and unfair mortgage servicing practices of Selene Finance :

FORBEARANCE AGREEMENT - DATED XX/XX/XXXX MORTGAGE

STATEMENT - DATED XX/XX/XXXXThe attached forbearance agreement (

Agreement ) sheds light on the fact that it was Selene Finance that breached the

Agreement when Selene did not bother to review us for apermanent mortgage

assistance solution as outlined in the attached Agreement. Selene carried on with

the abhorrent business servicing practices by instead abruptly canceling the

Agreement for suspicious and conflicting reasons - forcing my family into

foreclosure - and ultimately penalizing us for the unfair and unlawful actions and

wrongdoing of Selene Finance. I find this to not only be detestable but also

criminal.

In reviewing the attached mortgage statement for XX/XX/XXXX, it is daunting as to

why Selene Finance 's solution to a financial hardship as a result of financial and

XXXX hardships would be to increase the already high payment amount of

{$1800.00} by {$250.00} a month for almost a year and then deny us the right to

continue to pay the unfair and unreasonable " forbearance '' amount of {$2000.00}.

We were willing to do anything to keep our family home.

There were no options presented to us back in XX/XX/XXXX when Selene

Finance abruptly and without cause canceled the Agreement. XXXX XXXX, our

single point of contact that we do not trust due to past lies, did state back on

XX/XX/XXXX that the Agreement officially ended in XX/XX/XXXX but was
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XXXX XXXX, XX/XX/2015I would like to file a complaint against NationStar

Mortgage. They refuse to consider modify loan, that I now believe was

inappropriate to begin with. I have been trying to get this loan modified for several

years. The only reason they will not even consider modifying the loan is because I

am not delinquent. If I can not get any assistance, I will become delinquent. I do

not want to ruin my credit or become delinquent on the debt.

When I purchased my home as my primary residence, I was put into an interest

only commercial loan by Aurora Mortgage ( now Nation Star ) for 80 % of the loan

amount. The interest rate was XXXX. In addition, there was a XXXX mortgage with

XXXX Mortgage at a rate of 7.5 %. In XXXX of this year my loan will change from

Interest only to Principal and Interest. I will not be able to afford this loan. In fact, I

know believe it was inappropriate to put me in a commercial loan for my primary

residence, especially since I have excellent credit. I was sold on this loan not really

knowing what and why?

Over the past several years, I have attempted to get these loans modified. I was

told several times that no one would talk to me because I was not delinquent. In

addition, it seems I am not eligible for a XXXX because it 's a commercial loan.

I have tried everything to avoid damaging my credit and losing the property. Since

I could not get the loan modified or refinanced, a few years ago, I rented the

property and moved with family. The rental income covers the interest only loans,

but will not cover the principal and interest payment amounts. I continued to try to

get the loan modified to no avail. It was my hope to modify the loans and return to

my home.

When the loan was approved, it was based upon my stellar credit and my

household income including my income and the income of my husband. I was told

I could refinance this loan. In trying to modify these loans, I have had nothing but

trouble because I have never made a late payment. In addition, I am now going
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through a divorce and my household income is reduced, however, I maintain my

stellar credit. I am unable to refinance the loans because the value of the property

is less than the loan amount. This is my last effort to try and get some help to

modify these loans. I am in a situation at this point that if this modification does n't

happen I will be forced to walk away from the home completely and allow the

property to go into foreclosure. I know I can pay the modified mortgage amount as

agreed.

I keep getting the run around by rude people that stops my process of saving this

house. I would like to modify it so I can move back into my home. I need help,

quickly and I am resorting to you as I do n't know what else to do.

RespectfullyXXXX

we have mortgage with greentree servicing. I applied for an inhouse modification

which would reduce the interest and put the late payments at the back of the loan.

and forgive the late fees. ( they would not even talk about a mod until we stopped

paying them XXXX so thisput a negative impact on our credit scores. we use auto

bill pay which insure ontime payment and now they claim we were late and want to

tack on over {$10.00} XXXX in interest and {$600.00} plus in other fees. the forms

they send out are so confusing and talking to a customer care rep is so bad. This

month they send out XXXX invoices for XXXX payment and they are not even

sending to my address where I live.

Received a letter from Nationstar Mortgage stating that our homeowners hazard

insurance had expired. Contacted insurance company who confirmed that

coverage was continuing. Sent email to Nationstar with copy of declarations page

asking them if property was sill covered. No response to date after XXXX emails.

Can not express how distressing this has become.

I fell behind with my mortgage payments in XX/XX/XXXX because my income

dropped 20 % and my expenses have increased- I have XXXX children that are
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attending college - I am trying to do my best to provide them the best education for

their future- In XX/XX/XXXX I applied for loan modification however I was

approved for trial. the trial agreement was not reasonable and unfair to my family -

I was approved for XXXX & XXXX trial for {$2600.00} and XXXX trial was for

{$44000.00} -I did n't accept the offer because we do n't have that kind of money -

we are asking for help- I filed a complaint with attorney General against Wells

Fargo- They notified the attorney general they would review the file once again to

resubmit the financials. I resubmitted the financials but this time I hired an

attorneyon XXXX I reapplied - I was denied because they do not have the

contractual authority to modify your loan because of limitations in our servicing

agreement for HAMP and HAMP Tier XXXX the investor is XXXX XXXX there was

no mention about the standard modification - I am asking for your help because I

strongly feel I am being treated unfairly by both Wells Fargo and XXXX XXXX I do

n't want to lose my home and I am trying to find a solution to keep my house

unfortunately Wells Fargo and XXXX do n't care

Re : Loan # XXXX XXXX XXXX and XXXX XXXX XXXX XXXX.

For over 3 years Wells Fargo and its employees have denied our request for Loan

Modification for a Bait and Switch Loan Modification provided to us on or about

XXXX 2009 by underwrite XXXX XXXX.

See attached word Doc Complaint:

Approximately seven years ago, due to lost employment, I became delinquent on

my mortgage and was consistantly 3 months past due no matter how much I tried

to bring myself current. It was later that Bank of America refused to take any more

monies from me. At that time I as 3 months past due, once they refused to take

any payments I was in a downslide getting further and further behind on my

mortgage. In order to try and gain employment and attempt to save my home, I

took a job in XXXX Arizona and traveled back and forth over the weekends. When
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I heard about the type of programs available to assist homeowners with loan

remodifications I requested this assistance from Bank of America. Their response

to me was to apply all back owed payments, penalties and interest to the end of

my note, approximately {$35000.00} this amount they said could not be waived. At

the time the job I was working, I was able to clearly afford the lower monthy

payment which the correctly applied calculation of the loan modification,

unfortunately Bank of America 's unwillingness to apply the correct modification

program to my home caused my mortgage payment to increase substantially and

place me out of the range of being able to afford to pay my mortgage. From the

beginning to end, I was receiving correspondence from Bank of America at the

property location. My phone number remained the same and I was in constant

communication with Bank of America employees. As the first modification was

unfeasible, I resorted to the alternative and advised Bank of America to send me

their short sale documentation. I began talking to one of the real estate agents on

the list in order to see how the process would be handled. It was shortly there after

Bank of America sent me a letter advising I qualified for their loan modification

program which would wipe away the {$35000.00} in penalties and interest and

make my mortgage affordabel as I had originally wanted. I forgoed the short sale

process and advised the lender of my willingness to start the loan modification

process. I submitted the first package and the lender sent it back requesting more

information. This procedure happened five times which I never once received a

denial. The last loan modification documentation was sent to B of A in the

beginning of XXXX XXXX. After that I could not get a B of A employee to answer

my questions or return my calls. I had not received any communications from B of

A up until XXXX XXXX XXXX when an attorney from Bank of America had mailed

a letter to my property address asking whether the occupant had veteran status. At

this time I was concerned and researched the court case filed in the 2nd Judicial
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District court County of XXXX, New Mexico no. XXXX this case number the

attorney sent me a copy of the complaint and I was able to respond and have the

Judge dismiss the claim. The new case number XXXX the attorney who filed this

documentation, never served me nor mailed me any complaint, they never used

the contact information which B of A had been using the entire time to

communicate with me. Instead this law firm sneaked behind the scenes and filed

foreclosure documenation with out my knowledge and this led to my property

being sold back to Bank of America in XXXX of XXXX ( even the special master

did not notify me of the pending sale ). For the last seven months I have been in

the dark until finally receiving a letter. I am currently occupying the home and have

done so since I took out the mortgage with the lender. It is the type of

underhanded practices by both the lender and the attorney office which have

destroyed my credit and made me feel like there is no justice for any consumer

who has attempted to use the " Keep your home '' programs which the federal

government put in place as the lender uses unfair tactics to not approve.

My reverse mortgage was transferred to Champion mortgage .  I received a letter

from  Champion mortgage requesting payment as they are a  debt collector. I

called  Champion  and they stated don't pay any  attention to the request.  If I don't

answer the request within a short time frame I will lose any right to a rebuttal. I

requested a E-mail stating  The wording in this case did not apply to me and I was

told that would not be possible. I called XXXX more times talking to different

people and as soon as they received my loan number I  was disconnected.  I have

no one to talk to or a proper address.

Bank of America , N.A . ( BOA ) made a mockery of both federal and state

property protection laws and violated the terms of the settlement provisions with

the Department of Justice by engaging in a pattern and practice of egregious

mortgage fraud, fraudulent document manufacturing, coercion and intimidation
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and, ultimately, wrongfule foreclosure on my Texas home. A title audit revealed,

after I executed a tangible FHA-insured UCC Article 3 Note with XXXX ( XXXX )

for {$100000.00} on XXXX/XXXX/XXXX, XXXX sold my Note to XXXX XXXX

pursuant to Special Purpose Vehicle ( XXXX XXXX XXXX XXXX XXXX ) Offering

Circular Supplement dated XXXX XXXX, XXXX ( XXXX ). Neither XXXX XXXX or

the Trust re-contracted with me, the Legal Title Holder, to create a new security

instrument in accordance to local law of jurisdiction which would have secured

XXXX XXXX beneficial interest and alternate means of collection to under my

Deed of Trust ( DOT ) before the XXXX XXXX, XXXX was the cut-off date for the

Trust. Instead, XXXX XXXX created an UCC Article 8 eNote pursuant to V.T.C.A.

B & C 8.102 but there is no record that the UCC Article 3 of my note unequivocally

was not sold or conveyed and there is no record of the transaction/assignment of

interest in my DOT recorded or filed with the XXXX XXXX XXXX XXXX XXXX

XXXX as required by federal, SEC, or Texas property laws. Notwithstanding,

XXXX XXXX entered into a Pooling and Servicing agreement with Countrywide

Home Loans and Bank of America , N.A . ( as successor ) claiming enforcement

rights under my DOT but still failed to make an assignment of these rights before

the Trust cut-off date. When I fell behind in my mortgage payments after a

business deal went bad in XXXX XXXX, I attempted to recover financially under

Chapter XXXX bankruptcy protections several times. In XXXX, XXXX, I requested

a HAMP loan modification. BOA informed me my modification had been approved

but did not send the documents in " a few weeks '' as promised. Between XXXX

XXXX and XXXX XXXX, I repeatedly contacted BOA requesting the status report

on my loan modification. On XXXX, XXXX, I received a Notice of Substitute Sale

from BOA by certified mail informing me my home would be sold at auction on

XXXX/XXXX/XXXX. County records reveal on XXXX/XXXX/XXXX, XXXX purports

to have assigned enforcement rights under my DOT to BOA ( the XXXX
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XX/XX/XXXX I applied to Bank of America for refinancing of home due to

scamming by current mortgage holder.  XX/XX/XXXX house was appraised;

appraised value approximately $40,000 less than comparables.  Made written

complaint to BOA and multiple phone

calls.  Only responses came from local mortgage loan officer who had to get

update from someone else.  XXXX day he was not there and was told previous

Thursday was his last day on job.  Since, received XXXX return phone calls but no

others although I tried to get updates.  I was told to NOT pay previous mortgage in

XX/XX/XXXX. but in XX/XX/XXXX. paid because I was three months overdue.

Still no response from BOA as to current status of initial application.  In

XX/XX/XXXX. was finally told application was cancelled because of concern over

appraisal.  Offered to reapply which I accepted.  Finally closed in mid-

XX/XX/XXXX.  Before re-fi- application had HELOC which was rolled into re-fi

amount.  After closing in XX/XX/XXXX. I received appraisal "drive-by" update

upholding original appraisal but limited MLS inquiry to houses sold to max of

$100.000 since date of original appraisal.  Three weeks after original appraisal,

house XXXX with initial identical floor sold for $40,000 more than the appraisal of

my house.  As after initial appraisal I made complaint to XXXX which denied any

action.  Soon after closing on re-fi

 BOA re-applied for HELOC and was denied for # of delinquent accounts,

proportion of balance to limit on revolving accts, too many inquiries in last 12

months, and insufficient length of revolving credit history.  Report dated

XX/XX/XXXX for XXXX credit agencies shows

XXXX, XXXX, XXXX but another document shows XXXX for credit score.  Current

report shows XXXX acct--XXXX of which have current activity.  Others have been

paid off.  No. of  inquiries were elevated due primarily to activity related to re-fi and

HELOC activity and
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one emergency home repair.  History reported goes back as far as XX/XX/XXXX.

I don't know where they came up with their conclusions.  I am satisfied with the

ultimate re-financing but not with the hassles I had to go through to get to that

point which had a deleterious effect on my health during this time.  I had to talk to

too many different people to find out what was going on only to get no response.

Then to get this fabricated denial of my HELOC application was a "low blow."  I

think it all revolves around the falsified appraisal.

I hired an attorney to handle settling a mortgage with Green Tree Servicing. The

mortgage in question was never recorded, has not created a lien for the property

and is an unsecured debt. There is also a recorded XXXX Bank mortgage on the

property that is currently in foreclosure. This mortgage secures an outstanding

note in the amount of approximately {$190000.00}. Although the XXXX Mortgage

secures {$190000.00}, the property is not worth any more than {$120000.00}. I

therefore made attempts to settle the Green Tree mortgage. However, not only

has Green Tree Servicing denied any and all of my multiple attempts to settle this

matter, but they now ignore all communications from my attorney. All I want is to

smoothly settle this otherwise worthless mortgage so I can move on with modifying

the XXXX mortgage and get on with my life.

I am a Bank of America customer. Approximately 5 years ago I requested for a

home retention assistance from Bank of America. I was told several times that the

amount owed would be placed on the back end of the loan. I started receiving

notices that my loan was in the arrears and that it needed to be brought forward.

The amount was never placed in the arrears and I can not get in front of the loan. I

requested again for a home retention modification. This process was delayed

repeatedly by Bank of America. Documents were requested by BOA and resent

several times. My account was transferred to several account reps each time

being asked for documents that were already sent. Loan took over 7 months to
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process. I was again informed that my arrears would be placed on the back end of

the loan. I never received notice except for a phone call from XXXX XXXX that my

loan modification was approved. I began making payments but then received

notices that my loan was again significantly in the arrears. I started setting in bi-

monthly payments at an amount that was more than what the new loan amount

was for but was told this was not acceptable because I was placed in a " TRIAL ''

program. When I inquired about this program I was told that I was only permitted

to pay the exact amount that was due and not more, not less. My new account

representative, XXXX XXXX, advised me that I was no longer in the trial program

and that my loan was reverting back to the original amount owed because I was

not complying with the " TRIAL '' program. I did not receive information on this trial

program and was never informed of the terms of the program.

The BOA refusal to place my outstanding owed amount in the back end of the loan

has made it impossible for me to bring my loan current and has destroyed my

credit scores. The reasons for requesting for a loan modification was to save my

credit ratings but BOA has outright destroyed any and all hopes of rebuilding. I

have been making payments that are larger than the amount due in an effort to

bring the loan current but this can not happen. My payments are made ever two

weeks yet BOA does not acknowledge the payments until the next payment is

made. They collect the interest on this loan and also collect interest on the

payment.

I have called numerous times to no avail. I am making my payments and they

continue to report negative entries on my credit scores.

I previously represented XXXX XXXX, whose address is XXXX XXXX XXXX

XXXX, XXXX OH XXXX, in a foreclosure case in the XXXX County, Ohio Court of

Common Pleas. The case was styled J.P. Morgan Chase Bank , N.A . v. XXXX

XXXX, et al., No. XXXX. The case was closed in 2014 after the client obtained a
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permanent loan modification from Chase. While the case was pending Chase

continued to deliver mortgage loan related documents to XXXX XXXX c/o the

building for my law office without specifying any suite number which resulted in

non-delivery of some critical documents including the loan modification agreement

which was returned to Chase by FedEx. ( Exhibit XXXX ). I requested through

counsel for Chase that mailings be directed to XXXX XXXX ' residence but when

the problem continued I requested an order from the trial court to force Chase to

send mortgage statements and other such documents to XXXX XXXX ' residence.

( Exhibit XXXX ). Today I received a notice from Chase that I have been enrolled

in automatic mortgage payments. ( Exhibit XXXX ). I have no account of any kind

with Chase. I searched case files for clients who had mortgage loans with Chase

and discovered that the XXXX digits in the notice that I received today match the

last XXXX digits of XXXX XXXX ' mortgage loan account with Chase. I have taken

the liberty of sending her the notice. I am filing this complaint because its

deliberate and improper practice of delivering loan documents to this office

intended for XXXX XXXX not only breaches its contractual obligations to XXXX

XXXX but is illegal under federal law. Chase knows where XXXX XXXX lives. If it

is incapable of properly handling her mortgage account then perhaps it should

dismantle its mortgage servicing business.

I have an application for mortgage assistance sent to my loan servicer, Wells

Fargo. Wells Fargo has not indicated that there are missing documents. Wells

Fargo has been reviewing my application for several weeks. Today a

representative from my servicer indicated that there will be no written decision and

that Wells Fargo will conduct a foreclosure sale on XXXX XXXX, 2015. Wells

Fargo knows that I am entitled to a written decision. Furthermore, Wells Fargo

knows that if the decision is a decline I am entitled to a XXXX day appeal period.

Wells Fargo is simply attempting to see what they can get away with.
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I had been working with Carrington Mortgage company since XXXX 2015 on a

mortgage loan. I had been pre-approved for {$170000.00}. I was working closely

wiht the mortgage loan officer. We finally got a closing date of XXXX XXXX, 2015.

On XXXX XXXX, 2015 the mortgage loan officer called and said they needed a

few additional days as XXXX of the loan processors was in the hospital. My realtor

had me sign a extension contract, extending the closing for XXXX days. XXXX

days after the extension was signed I got a call from the mortgage loan officer

telling me I would not be getting the loan.

On XX/XX/XXXX we sent a FAX to our lender requesting a payoff amount for

XX/XX/XXXX. Today is XX/XX/XXXX and we have heard nothing. A call resulted

in a promise that they would process the amount and FAX in 24 to 48 hours. Who

is responsible for the adjustment if the check arrives after XX/XX/XXXX?

To Whom it May Concern : I have a mortgage with Compass Bank ( loan number

XXXX ) which I am trying to refinance. The bank has quoted a payoff quote that is

excessive. My current statement attached shows a balance of {$150000.00} as of

XXXX. A mortgage payment was posted after this statement was issued ( XXXX ).

However, they are showing a current payoff of over {$160000.00}. When I called

their customer department they informed me there was a {$2900.00} interest

charge added to the payoff. They are researching this situation in order to verify

the payoff amount and have asked anywhere from XXXX to XXXX hours to

conduct their audit and respond.

I believe this shows some significant issues with a bank operation when they

proceed to offer such gross negligent payoff quotes. Fortunately for me I am

knowledgeable enough to understand there was an error in their calculations. My

concern is that Compass Bank may have issued many incorrect payoffs in the past

and have not provided refunds to less sophisticated customers. If they know of a

system problem, they should have corrected this by now.
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A suggest an audit of their operations in calculating an providing payoffs would be

appropriate.

I am Looking to file a formal complaint against Ocwen bank. All documents

requested by Ocwen were submitted several times with conformation of

acceptance. They have been using several stalling tactics with both payments (

Public Adjuster Fees / Rebuild monies ).

They continue to give different answers and lie with every phone call made. The

final inspection has been preformed and completed successfully at this date. Now

again, they are asking for further documents that had been sent several times in

order to issue payment for both the Public Adjuster / Contractor and homeowner.

We are now left with no where else to go besides making a formal complaint

against Ocwen. The repairs have been completed for XXXX month without any

disbursement. As a consumer I would stay far away from this company,

considering my current situation and stories I have heard about how they treat

their customers.

1. ) Nationstar Mortgage increased my mortgage payment just 4 months after

both/all of us completed an exhaustive in-depth modification & refinancing. We

both agreed my payment would be ; {$500.00} monthly @ 4 % for a 40 years note.

Nationstar jacked my payment another $ 50 monthly to {$550.00}. In 40 years @ 4

%, that equals another {$24000.00} going to Nationstar. Also, they could jack the

payment again without my signature or approval tomorrow.

Nationstar said it was needed for escrow. I reminded them that they just

completed a loan mod-refi only 4 months ago which examined the escrow needed.

I only get {$1200.00}. per month XXXX since being injured on XXXX XXXX XXXX

XXXX so a {$50.00} monthly increase is a big deal to me.

For Nationstar, it 's {$24000.00} more in their pocket. And within XXXX, possibly

just 2 years, i could be " Escrow-Increased '' out of my XXXX bedroom, XXXX bath
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home.

2. ) Please make Nationstar honor their 40 year agreement that my mortgage

payment stay at {$500.00} as we both agreed and signed to. Also, i did not change

or alter my property nor did i file any claims which might affect the escrow

insurance. Nothing has changed since we passed " signed '' papers 4 months ago

( XX/XX/XXXX-XX/XX/2015 ).

3. ) I am the 'disabled ' homeowner adversely affected by Nationstar debt collector

who portray themselves as a mortgage company.

4. ) Homeowner 's mortgage.

5. ) Review ; Four months earlier, Nationstar went over every little detail for my

loan modification, especially escrow, taxes and insurance as we finalized, agreed

and signed a 40 year note.

What good is that mortgage contract if Nationstar can keep 'unilaterally '

increasing the monthly payment by {$100.00}. each year crying " escrow ''. In 3

years, my {$500.00}. payment will become {$800.00}. per month taken out of my

{$1200.00}. Soc sec. XXXX. Two more years and i will have to give them

{$1000.00}. a month out of {$1200.00} ... ... ... ... ... ..Keep in mind, some years,

we do not receive an annual increase from SSI.

i 'll be homeless again.

XXXX XXXX has approved a short sale for a XXXX veteran, the file is in the

closing phase with Chase and the Closer XXXX XXXX has been making closing

demands that are above and beyond the approval letter and above and beyond
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XXXX XXXX guidelines. She has caused a great delay in closing this file and

appears to be doing everything she can to cause this transaction to fail. I have

escilated this issue with Chase Executive offices and they have not resolved this

issue.

my loan had been resently sold to nation star mortage, my previously lender was

freedom mortage. the loan was sent to nation star XX/XX/XXXX.Ever since then

my ecrow has been short, they are staying that my escrow account is now short

XXXX and they keep giving me the run around to way my account is short. It went

from being short because of school taxes, to our XX/XX/XXXX real states being

deliquent etc. Everytime my wife calls they keep giving her the run around to why it

is short, My wife recently went to our school district and our brough to get copies

of the checks and everything that was paid up and it is still not adding up. most

importantly i am escrowed. then i recently tried to submitt my mortage payment

and i was able to submit is but they put it in a suspended account claiming it

wasnot enough to cover the mortage which it was it was my normal payment of

XXXX, they claim i have to pay XXXX not the XXXX because i have to cover the

shorteage in the escrow account. they never not once sent any documentation

explaining abour the escrow being short and nothing explaing that now we will

have to pay the XXXX for the next XXXX months.

I was initially laid off from my job of 11 years fellbehind in my payments from

XX/XX/XXXX to present. ReqRequested a modification back in XX/XX/XXXX did

not rreceive any information from loan servicer XX/XX/XXXX. I had to submit

modification XXXX timesuntil representative acknowledge they were theyon

XX/XX/XXXX. Then only to be told was n't there afterspeaking to different

representative. This went onfor several mos. Always speaking to someonedifferent

with conflicting information so I had tosubmit XXXX more time after that. My

information wasmixed up with another individual and held up filefrom moving

Page 25322 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25323 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage PA 190XX Web

Nationstar Mortgage CA 919XX Web

Page 25324 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/05/2015 Closed with explanation Yes Yes

Consent provided 05/21/2015 Closed with explanation Yes No

Page 25325 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1396066

1387641

Page 25326 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Mortgage Conventional fixed mortgage

06/05/2015 Mortgage Conventional fixed mortgage

Page 25327 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Page 25328 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



forward to next step. Had to send paystub XXXX times. Tax information was sent

fax XXXXtimes to a bad fax number and email XXXX times.

Lastly after all this just recently told mymodification application was submitted

onold forms which they provided to me and Ineed to resubmit on new one this was

XX/XX/XXXX I have not reached my selldate XX/XX/XXXX which I believe this

was alldeliberate to steal my property withoutgiving me a fair chance to keep it.

My Name is XXXX XXXX XXXX and I am XXXX years old I have an Apartment in

XXXX Florida which I have a mortgage with Nationstar Mortgage Loan Number

XXXX. Original Mortgage was with XXXX XXXX XXXX and it was transferred to

Nationstar Mortgage. Since it was transferred to Nationstar we receive call all day

for late payments since one year. We have called the bank many times to see

what the cause of these calls are but they are not sure why our number is in

automated system for collection. We spoke to customer service and they told us

XXXX 2014 payment is missing which we provided proof of payment still the calls

keep coming in at odd hours and disturb over quite time. Its continues harassment

for payment which we already paid. I would like CFPB to Investigate this case and

help to resolve it as we have been trying for a year with no result. Its

understandable if we were not paying the mortgage but we are current on the

mortgage and still we get harassed by the bank. Attached is the proof of payment

for 12 months more can be provided if requested. But we seriously need help to

resolve this as its effecting my health.Thank you XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX Fl XXXX Contact XXXX My Nephew # XXXX

Dear CFPB, We had been problem with Citibank for XXXX year. We was not able

keep property up for sale and it went under contract XXXX times. Each the over of

Mortgage ( XXXX ) keep denying the sale. Also other sale contract coming in close

to the full listing price, Awhile this negotiating process was going on and the

Foreclosure was still going on without my knowledge. We just found out today that
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property is listed for sheriff sale in about XXXX week. All the while we understood

that the foreclosure was put up on hold. We need help, we are trying sell property

and we have worked with the lender in every regard. We believe this is illegal

because it called dual tracking, neggotiaty XXXX hand and foreclosure with other.

Thank youXXXX and XXXX XXXX

I am XXXX now and badly needing help. I have been a good customer with

Vanderbilt Mortgage since XX/XX/XXXX. I paid off the XXXX home in full with

them. Then the outlawed grey pipes burst and destroyed the home. They

convinced me under duress to put up my land for a downpayment on a new home.

In XX/XX/XXXX, I started making payments regularly on my new home. After a

good number of years, they made an accounting error and did not pay my land

taxes or insurance escrow for a year. They demanded that amount of around

{$4000.00} be paid immediately by me. I did not have it. Finally, they let me slide

on their mistake for a year, then demanded it again. I did not have it. So they

FORCED me into an in house loan modification. They did not lower the interest

rate. They barely lowered the monthly payment, made me sign a note that threw

my mortgage into a full brand new 30 year loan! PLUS they added a {$20000.00}

balloon note on the end. The over 8 years of payments I had made which was

mostly interest, VANISHED!!!! Now I recently had to lower the amount of insurance

I needed on this home, to an amount that is not nearly enough, in order to make

the INCREASING payments they are charging me. I am almost XXXX years old

and can no longer work. My income is vanishing. I would be XXXX years old if I

lived to pay this piece of junk falling apart XXXX/VANDERBILT home off. I LOVE

my land and do not ever want to have to move. I have lived here 18 years. I am

TERRIFIED I will end up losing my home. They have XXXX me worse than I have

ever been XXXX in my ENTIRE life!!! I look at the new statements and out of an

approximately a {$1200.00}. payment, only {$87.00} is going to the principal. The
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woman named XXXX who did this to me, is no longer there after telling me she

would be there for the rest of her life. Is she in jail? She should be. XXXX I

desperately need help and so I called the XXXX XXXX and they told me to come

here. Please I beg you to help me. The original loan should have been paid off in

15 years. How on earth is this possibly legal? It can not be legal. I have been

preyed upon and they also told me that if I did a land home package, it would

increase in value like a REAL house as it would be legally " attached '' to the land.

Well, they did not put it on a concrete foundation, so no one will refinance me.

There are so many scammers out there saying they are HARP but they are not.

NO XXXX will refinance me because of the way they set this whole scam up. IT

WAS THE WORST SCAM AND I SEE THAT I AM NOT ALONE. JUST XXXX

VANDERBILT AND XXXX HOMES. PLEASE help me! I am more than desperate.

XXXX

We have a mortgage with Dovenmuehle Mortgage Inc. We had a escrow/impound

account set up which taxes and insurance were to be paid out of.

On both issues they dropped the ball never did they pay both taxes andinsurance

on time. We became delinquent and had to pay for these out of pocketand now

wait to be reimbursed. They sat on our $ and drew interest. Wrong!

Whats the point of setting up a impound account?? This firm is shady andnever

does what they tell you via email or phone that they will do. I incurredlate fees and

spent countless hours on the phone to try and remedy everything.

I have a B of A mortgage modification loan, and it has been in place for XXXX

years. Now for no reason B of A has been sending XXXX packages to my home.

The documents state that I need to re sign these documents and have them

notarized. The documents state " As your home loan servicer, we where pleased

that your loan was approved for a loan modification.Although your mortgage has

been modified, there was an error in the format of the documents that we used
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and they were unable to be recorded at the county records office. If not recorded

properly, homeowners may experience issues later when attempting to have their

home loan serviced. This is not a new loan modification. It is a copy of your

previous loan modification. '' They later state, .. '' while reviewing the documents,

we noticed the XXXX or more items where missing in order for it to be recorded at

your local county recorder of deed, which is a requirement of the loan modification

process.Because we need your assistance in signing the replacement agreement,

we would like to compensate you for your time by offering a {$500.00} incentive. " I

checked with the County and my modification has been properly filed, recorded

and documented with the county ; they faxed over my documents and everything

seems to be in order. I have called Bank of America many times in regards to this

and they keep giving me the same reason. I was assigned an account specialist

who called me back regularly to tell me she has no answer for me as to why B of A

insists that I need to resign these. I have taken it to the B of A escalation

department ; where I was assigned another " account specialist ''. I have been

recontacted by this specialist over the last XXXX weeks, at least XXXX a week ; to

tell me that she has no answer for me as to why they need me to resign. Now the

last call from this representative, I was told that she would no long be able to work

with me and that I need to contact another person from B of A. I have supplied

them with a copy of my documents and deed, registered with my county as proof

that there is no issue and that the documents are indeed registered. B of A

continues to XXXX the same documents to me ; I believe I have XXXX or XXXX of

these packets now. I just want a straight answer from B of A ; or a copy of the

document from my county stating that there is really an issue with my documents. I

can not get a straight answer from anyone at B of A, this has been going on now

for over 6 months. I do not trust these people and I just want a straight answer or

proof so I can sleep at night knowing that these people are not trying to take my
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home ; I have never missed a payment and I have never been late. Please help

Bank of America is at it again, claiming that I have a past due amount, which is

completely false. They received payment on XXXX XXXX, as acknowledged

below, which was the last available on-time payment date ( i.e., last date to pay

without have to pay a nominal late fee ). I remain convinced that B of A is

systematically retaliating against me for keeping you apprised of their unethical

business practices.

Message from Bank of America : '' There has been recent activity to your account.

A Home Equity Line of Credit payment was received on XXXX/XXXX/2015, in the

amount of XXXX.

Your next payment will be due on XXXX/XXXX/2015. " Despite having received

the payment on time, they are showing me as past due, and are no doubt

preparing to once again report false information to the credit-reporting agencies.

Please help stop these shameless and despicable liars. Thank you, XXXX. XXXX

I have been addressing these issues since XX/XX/XXXX when I was granted the

attached loan modification by XXXX XXXX XXXX prior to the XXXX XXXX XXXX

purchase and subsequent takeover followed by XXXX XXXX XXXX nullifying the

loan modification after years of payments in XX/XX/XXXX, violating my consumer

and constitutional rights with no recourse.

I have addressed these issues both in writing and orally to Nationstar Mortgage

but the account history discrepancies have been met with only resistance to

include a " pass the buck '' mentality and strategy by Nationstar Mortgage and a

simple refusal to provide requested information or to even open an investigation

with regard to the loan modification history on the mortgage loan per the attached.

As a result of Nationstar 's blatant refusal to honor my claims to the point of
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investigation, Nationstar has left me with no choice but address these issues with

the CFPB to finally get some answers as to how XXXX can execute a loan

modification on my mortgage loan that neither XXXX XXXX XXXX nor Nationstar

has any proof of when I possess the attached supporting documentation. I am

confident that the actions would be of interest to the regulatory and government

agencies that oversee the mortgage lending and mortgage servicing industries,

which is why I have chosen to address this with the CFPB.

NOTICE OF ERRORXXXX. I successfully entered into a permanent loan

modification agreement with XXXX XXXX XXXX in XX/XX/XXXX beginning

XX/XX/XXXX as evidenced by the attached notarized and fully executed loan

modification agreement between me and XXXX XXXX XXXX.

XXXX. I am asserting that XXXX XXXX XXXX breached the loan modification

agreement in XX/XX/XXXX when XXXX XXXX XXXX refused to honor the loan

modification and refused all future payments from me, resulting in breach of

contract and wrongful foreclosure - Nationstar refuses to address it.

XXXX. I am asserting that Nationstar Mortgage has taken no action in the " breach

of contract '' matter and has turned a blind 's eye to the serious consumer and

constitutional mortgage servicing violations and breach of contract to further

perpetuate the wrongful foreclosure of my property over and over again.

REQUEST FOR INFORMATIONI would like for Nationstar as the current

mortgage servicer on my loan to answer the following questions since XXXX

XXXX XXXX has stated that they no longer own the loan and refuse to address

these loan modification issues:XXXX Did I execute a loan modification agreement
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Issues wereXXXX. M & T Bank requested our credit report without our approval.

XXXX. M & T Bank dispersed out property tax payment on XXXX XXXX, 2015,

however the did not actually pay our taxes to the XXXX XXXX County Tax

Assessor. Eventually we were able to have them pull our payment from their

pending wire transfer and refund us. They did not pay us interest until we

complained.
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My mortgage loan stated with XXXX and was quickly sold to XXXX XXXX XXXX

who just sold it to Carrington Mortgage Services. XXXX had applied and according

to the letter they sent me on XXXX XXXX, 2015 that HUD had approved

discontinuing MIP. They sent me a letter stating my annual escrow review had

been done and my escrow payment was {$190.00} but was going down to

{$100.00} per month. I made my XXXX payment through an Escrow company and

the check was cleared XXXX XXXX, 2015. I received a letter from Carrington

stating no monies had been received. I verified with the Escrow company that the

payment had been made and cleared and then contacted Carrington. I was again

told no monies were received only after a lengthy discussion did the customer

service rep finally admitted they did have the payment. She stated it not applied

because they the amount was insufficient according to their records. I shared all

the dates and statements I had received from XXXX and was told that she was

just trying to keep me from being foreclosed on. She also told me not to talk but to

listen to her because if I did n't make a payment right then the rep would not help

me. She also tried to make me pay the entire payment until we had another long

discussion that they had the entire payment less {$85.00}. She accepted my

checking information and only after she had it did she inform me there would be a

{$15.00} fee payable to XXXX XXXX. Giving the media attention regarding issues

with XXXX XXXX I objected and was told I had no choice. I asked how this could

be resolved and was informed it was up to me to provide Carrington with all the

documentation including those sent by Carrington. She gave me a phone number

to the research department that turned out to be a non working number. I also

asked to speak to a supervisor on several occasions and was told no each time.

She took my phone number and said a supervisor would call it has now been

XXXX days and no return call. I was also informed by a XXXX customer rep that

all the information regarding the MIP and escrow changes were provided to
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Carrington. He also refused any assistance stating they had closed out the loan so

it basically was n't their problem. When I spoke with the Carrington customer

service rep she informed me that she found no such records, Ironically on XXXX

XXXX, 2015 Carrington issued me a check for a Escrow refund, my question is

how did that happen? I have read numerous complaints from individuals who had

their mortgages sold by XXXX to Carrington and a vast majority report numerous

issues with Carrington. This is a FHA loan and the government needs to

investigate this company and it 's practices. Thank you.

Had a XXXX mortgage through Ocwen Loan service which has paid off on the

closing sale of my house XXXX/XXXX/2015. The Escrow balance has been

released but a small overpayment of of {$130.00} still has not been released. I

have called on this XXXX time and spoken with their customer representative who

states they will get this processed, but now XXXX days past payoff and still has

not been paid.

We short sold our home in 2012. PNC Bank was the lender for a XXXX ( Home

Equity Line of Credit ) on our home. They have incorrectly reported the loan on our

credit reports. We ca n't get a loan to buy a home again unless they provide a

letter stating that the HELOC was NOT a charge off, but a short sale. They also

incorrectly show XXXX accounts on our credit reports, XXXX with the correct

account number and the XXXX with an attenuated account number that have each

been reported differently ( XXXX shows a {$0.00} balance and the other shows an

unpaid balance ). They are XXXX IN THE SAME account. I ca n't get through to a

sentient human being inside PNC Bank to TALK to anyone about getting a letter

drafted that states this. They have no email address, no fax numbers, no mailing

address, and phone numbers that put you on hold forever, require an existing

account number or SS # to talk to someone, and do n't put you in touch with

someone who understands what we need or how CRITICALLY IMPORTANT it is
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for them to correct this error on our credit report and provide us with a letter. We

are a family of XXXX trying to buy a home again, but are unable to get a lender to

consider working with us until this is resolved. PNC BANK SHOULD NOT HAVE

THIS KIND OF POWER OVER US!!! We need a roof over our heads.

BANK CONTINUES TO SAY WE ARE MISSING A PAYMENT WHICH WE ARE

NOT WHICH HAS THEM SAYING WE ARE LATE AND THUS HAVE N'T ADDED

OUR PAYMENTS TOWARDS OUR MORTGAGE LOAN. WE HAVE BEEN IN

CONTACT WITH OUR LAWYERS AND HAVE SPOKE TO OUR LENDER ON

NUMEROUS OF OCCASIONS AND NOTHING SEEMS TO BE HAPPENING.

I have been trying to do a loan modification with Ocwen bank since XXXX of 2014.

I have been given the run around and submitting the same items and a complete

file multiple times. All of this time they said I do n't have a complete file. XXXX of

the reps, XXXX XXXX, from the loss mitigation department suggested that I send

in a letter requesting to cancel the modification and restart the process. He

suggested I wait a week before I resubmitted my file. Then the bank put the home

on auction to be sold. The rep said do n't worry he can post pone the sale as soon

as the file was uploaded. The sale was postponed for 45 days but then XXXX days

after receiving my complete file they denied me for a loan mod for reasons that the

investor would n't allow it.

I asked if I could then sell the property to avoid foreclosure and they said there is

n't enough time but that I could try.

I simply want to be able to avoid foreclosure and be given the time to list the home

and sell it out right.

Please be advised that this complaint involves Citibank and my previous complaint

case # XXXX. Please note that the person named answering the previous
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complaint XXXX XXXX XXXX XXXX is not the party that actually answered my

complaint through the CFPB. I spoke with XXXX XXXX today on XXXX different

occasions, where she stated she XXXX ) Is a private contractor hired to help out

the Agency and Trust Department of Citibank XXXX ) She is not an employee of

Citibank NA and XXXX ) she just returned from being out of the office for an

extended period of time. At approximately XXXX I was contacted by XXXX XXXX

colleague at Citibank, XXXX XXXX in California who claims she is a VP of the

Agency and Trust Dept. at Citibank. She informed me that XXXX XXXX is not an

employee of Citibank and there is no way that XXXX XXXX could have answered

a complaint from CFPB since she is not an employee of Citibank NA. She stated

she would forward my emails to XXXX XXXX to XXXX XXXX at XXXX XXXX. A

consumer/homeowner should not be led to believe that a specific person from any

bank entity is the party responding to a complaint, when in fact they are not the

party at all responding. I have conversed with XXXX XXXX XXXX time today at

XXXX and I have conversed with XXXX XXXX on XXXX separate calls today at

XXXX. While there is no harm committed with regard to their response in that I

should contact XXXX XXXX at XXXX XXXX, it is still misrepresentation that I am

being led to believe that an accountable party from Citibank is supposedly

answering my complaint, when in fact this is not the case. The fact is that

someone else wrote the response and attached the private contractor XXXX

XXXX XXXX XXXX to the response to my complaint. I would think this is a clear

violation of the consumer protection law. Again, nothing is as it seems. The

deceptive web is a finely engineered model, and its intent is clear. I do not blame

XXXX XXXX, for how could she have possibly known without my contacting her!

There has to be some accountability for this mistruth somewhere though!

Thank you.

XXXX XXXX
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On XXXX I found the home of my dreams and placed a down payment of

{$1500.00}. XXXX I had an inspection done on the home shortly thereafter I

submitted all of the documents that was required. In XXXX there was a extension

submitted and agreed then XXXX another extension submitted and another in

XXXX. The bank has not completed the second part which is for the first time

Home buyers grant.. My realtor nor the mortgage broker have been

communicating with me to inform me what the hold is leaving me in the dark.. After

calling numerous time still no clear answer on what the problem.. The mortgage I

applied for was approved home was inspected and now we 're in XXXX well pass

the XXXX days they said feeling taking advantage of and seeking helping

My husband and I bought a house in XXXX 2014 with a mortgage from Citibank,

with a payment of {$2600.00}. Today I received the Annual Escrow Analysis

stating that we have an escrow shortage of {$2100.00} and that our payments will

increase to {$2800.00} for the next year. Upon calling Citibank, I learned that our

actual escrow shortage is closer to {$3000.00} because of a recent insurance

payment Citibank made. Citibank explained that this happened because of the

way they calculated our tax bill. However, they should have calculated our tax

payments correctly to arrive at a more accurate payment. It seems that they did

not include insurance in their escrow calculations either, resulting in the total

shortfall of approximately {$3000.00}. I believe Citibank deceived us as to our

payment amount, giving us a smaller number at the outset and failing to calculate

correctly and inform us of the real cost. If I had known that our payment would

increase by {$250.00} a year after buying our house, I may have decided to go

with another bank or may have decided not to buy the house at all. I was not able

to make accurate financial decisions because of Citibank 's failure to provide

correct information.

Mortgage ComplaintXXXX2015XXXX XXXX, NY XXXXEnclosed are the pictures
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of the XXXX when or where it was XXXX when it was raining. But I used part of

the rental money to fix the problem. Now, the property is in good condition, the

tenant are very happy to pay the rent and I am extremely happy to start paying the

mortgage on a timely basis.

Please note that I have been retired from my job for the last past 5 years. I do not

file the Federal Income tax due to the fact that I do not pay any Tax. Obviously, I

received Social Security Benefits of {$1200.00} and an additional retirement fund

of $ XXXXXXXXThere is also an additional non co-borrower contribution of $

XXXX/month.

From Social Security Benefit and the retirement the total amount is {$XXXX} and

the non-co-borrower contribution is {$XXXX}. The total monthly income is $

XXXXXXXXCombine the rental income with what I received every month is :

{$XXXX} + {$XXXX} ___________The total monthly income is : $ XXXXXXXXA

loan modification would be beneficial to both of us. It would help me to get back on

track and fulfill my obligation to Wells Fargo/The Lender as well as my other

obligations. My home means a great deal to me and it is my desire to work with

Wells Fargo to keep it out of foreclosure. Please advise me of all options available

to avoid or stop foreclosure. I am anxious to reach an agreement and appreciate

your assistance in this matter.

I have sent the Award letter that I received from the Social Security Benefit, the

XXXX and XXXX and the non-borrower information.

If you have any other document you want to request, please feel free to call me at

your earlier convenience.

Cordially, XXXX XXXX

I have been paying monthly mortgage payments to Rushmore Loan Management

S,ervices on a regular basis for years. Recently I have used XXXX online payment
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service for this purpose. Rushmore claims that they have not been getting the

bank transfer funds and threaten me with numerous phone calls at all hours. My

bank records show valid fund transfers. I am unable to talk to reliable Rushmore

employees , usually their phone numbers do not answer. I do not want to

jeopridise my mortgage, but do not know how to proceed. Please advise

XXXX

I was in the middle of the loan modification with XXXX XXXX XXXX when I found

out that I was transferred to Seterus. I found out when my attorney called to get

the status of the modification. I never received a letter from XXXX notifying me of

the servicing transfer. When I call Seterus they were extremely rude and I was told

XXXX different things. The XXXX was that on XXXX I spoke XXXX and was told

my trial modification payment was {$1000.00} when I asked how they came up

with that amount I was told from my original loan application, because they had not

received any documentation from XXXX. I explained that my financial situation is

very different now, and I was instructed to complete a new financial package -

which I have submitted. I was also told that after the trial payments the new

modification payment would go back to at least the {$940.00}. XXXX. I also at this

time requested a copy of the good bye letter from XXXX and as of today I still have

not received. On XXXX I spoke with XXXX XXXX and explained that I could pay

half the trial today and the other half by XXXX. XXXX took all of my financial

information and then put me on hold. Then XXXX XXXX the manager ) came on

the line and said he could n't take a partial payment. When I explained that the

payment could be accepted XXXX XXXX XXXX he said he did n't care what XXXX

rules where and that Seterus would not accept. He also informed me that the

payment was due on XXXX not XXXX as stated in the in my paperwork and that

they would not take my payment. Since I was not getting any where we ended the

call. On XXXX I spoke with XXXX XXXX who told me that he could take my

Page 25420 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25421 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Seterus, Inc. FL 322XX Web

Page 25422 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/02/2015 Closed with explanation Yes No

Page 25423 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1403005

Page 25424 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Mortgage FHA mortgage

Page 25425 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 25426 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment on XXXX for the full amount. XXXX also stated that after the modification

was completed the payment would be similiar to the trial payment. Then he said

that they waiting on my documents to continue the review, and I reminded him that

they were already sent, and then he changed his story and said they had the

documents. He also said that the best deal was {$1000.00} and they ca n't offer

anything lower. How can they say that when I have n't been reviewed yet? I have

lived in this home since XXXX and would like to retain it. I spoke with XXXX

different representatives and each said something different. I need to understand

what options are available and how I can retain the home.

Our story began around XXXX of 2012 when my husband was out of work and my

sister passed away.We used our funds to go see her before she passed.At this

time we got behind a couple of months and there was XXXX other month we got

behind so total 3 months. We went through a modification and for after a very long

process of emailing, faxing and mailing the same papers over and over again.We

paid our payments for a year and then finally they said they were going to send a

paper for us to sign.We got the paper it was a subordination agreement.We called

and asked who was suppose to sign it they said the court house, then we went

there they told us no it was n't them.So over and over again for about a month we

called Flagstar and they said different things each time.We were all over XXXX

XXXX trying to get this paper signed.In the meantime we received no letter telling

us a time frame and then XXXX day when I called to make a payment they refused

it.This was not the first time they had refused they had also mailed back our

payment originally when we first got behind.We have since been to court three

times and payed alot of money to mail and fax the same papers over and over

again and nobody there knows what there doing.We have had to apply now yet

again for modification because of the paper they said we had to have signed that

nobody could say who needed to sign has now forced us in to foreclosure.It has

Page 25427 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25428 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Flagstar Bank FL 325XX Web

Page 25429 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/28/2015 Closed with explanation Yes No

Page 25430 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1388677

Page 25431 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 25432 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 25433 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



been emotional and stressful we just want an answer and we want people to never

get a mortgage with Flagstar Bank.

It must be awful when a mortgage holder is behind on their payments and the debt

collectors begin their calls, it is another matter when a mortgage is current with

payments, and the debt collectors call!

Such is the practice of Green Tree Servicing , LLC. In conjunction with, XXXX

XXXX XXXX XXXX XXXX.

As a subscriber to the F.T.C. e-mail alerts and messages, I am aware of the recent

court case involving Green Tree Financial, LLC. Yet I feel the wolf just found

another path to avoid the shepherd.

I noticed some unusual new information on my XXXX 2015 statement from Green

Tree Servicing , LLC.

Principal : {$510.00} Interest : {$400.00} Escrow : {$0.00} Regular Monthly

Payment : {$920.00} Total Fees & Charges Due : {$0.00} Optional

Insurance/Other Products : {$0.00} Past Due Amount : {$0.00} Total Amount Due (

Reinstatement Amount ) : {$920.00} Accelerated Amount : Reinstatement

Amount? Accelerated Amount? Default???

Then the calls started from XXXX XXXX XXXX, and it is just too bad I ca n't attach

these voice mails " This is an important message from XXXX XXXX XXXX XXXX

XXXX. this is an attempt to collect a debt any information will be used for that

purpose, please return our call back to XXXX XXXX extension XXXX '', this

message followed with me everywhere I went in XXXX, my cellphone, my home

phone, my business phone, my mothers ' phone. I called in response to every

phone call I received. As an somewhat aware consumer I left messages, " I am

unaware of any outstanding debt, yet I do not as a practice will pay and or

converse in any matter of this type without an invoice and or written statement of

the debt, I am willing to work this matter out in the most expeditious method
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possible up and to the event of arbitration. '' I never would receive a call back, just

messages and voicemail.

It was n't until I received a letter dated XXXX XXXX, 2015 from Green Tree

Servicing , LLC that the pieces fell into place. " During a review of your account

Green Tree determined that your billing statement dated XXXX/XXXX/15

inaccurately indicated your account was in default and erroneously included a

reinstatement and acceleration balance. " That is nice, now what other damages,

errors, omissions falls on the hands of the individual? Pay to pull all my credit

reports, and if there is a " blemish '' caused by Green Tree 's erroneous actions?

Well let me start off by saying we're XXXX and can't work, Nationstar thought we

wanted to ride for free and make no mortgage payment but that wasn't the case.

We was waiting on XXXX to get approve when we try to stay in contact they would

hang up or they would talk very rude they say you can't stay for free. I know this

but just bear with us for a little bit till I get approve for XXXX and they would hang

up.They didn't care if I was on XXXX or not,they we're going to foreclose I told

them I needed the make my home more affordable program paper's they say ok

then I would never here from them until i call

and this went on for a long time they just wouldn't call just didn't care.Then I would

call and for the paper work we will sent it at some point they would stop talking.To

us I would call and leave MGS. after MGS and no call so if they really wanted to

help don't think they would kept in contact with us.there a lot of homeowner's with

Lender that have the same problem just check any web site.We had XXXX

suppose to be Dedicated Loan Specialist if they really wanted to help we wouldn't

be in this problem.XXXX and all of wouldn't call u back.The last time I talked to

XXXX I said I need those paper's to fill out and he ok I'll mail them and he waited

till the day of sale date

we need those paper's back now and the sale date was the next day.I call and left
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a MGS

I need more time.They knew it was to late when they saw my income it was to low

they wasn't going to make no deal. So when the sale date was here I called them

and they just

hung the phone up and I called a few times. And nothing this Lender just wasn't

especially

XXXX people with low income.We can't help it if became XXXX

I am a XXXX, my wife and I applied for a mortgage loan, we got a prequalification

letter from a cornerstone loan officer ( XXXX XXXX, Tx branch ). We went over the

process, we provided all document asked from us in timely manner. After about 60

days from the time we got a prequalification letter, the loan officer asked for one

last critical document the day before closing, again the day before closing and we

provided the document within an hour, then the loan officer assured me that

everything was looking great. The day of closing, after couple months, the loan

officer calls and say that they ca n't give us a loan. Now, remind you that took her

60 days, in which communication was horrible, could never get hold of loan officer.

I have emails, text messages to prove everything I said. Not only that, when I was

trying to transfer the file to a different lender, it was such a hustle, after so many

attempts in the phones, I had to drive to their office ( cornerstone ), loan officer did

n't even want to come out, she sends the file with secretary, not even the whole

file, most documents were missing!!

Very stressful, waste of time, money and even health

Homeowner is XXXX-months past due since XX/XX/XXXX payment and had a

Notice of Default recorded XX/XX/XXXX, which expired XX/XX/XXXX ( this was

also initially the projected sale date before the workout package was submitted, as

discussed below ).

In order to provide continuity of contact, the servicer should ( 12 C.F.R. 1024.38 (
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a ) ) assign personnel ( which can be one or more persons ) ( 12 C.F.R. part 1024

Supplement I, Comment 40 ( a ) - 2 ) to the delinquent borrower, or an authorized

agent of the borrower, ( 12 C.F.R. part 1024 Supplement I, Comment 40 ( a ) - 1 )

who will be available via telephone, immediately or in a " timely manner ''. ( 12

C.F.R. 1024.40 ( a ) ) Based off the below detailed timeline of calls, emailed

documents and servicer correspondence, it does not appear the servicer is "

maintaining policies and procedures that are reasonably designed ... to ensure

that '' the servicer can : o Provide the assigned personnel with access to all

documents and information the borrower submits in connection with a loss

mitigation option ; and ( 12 C.F.R. 1024.38 ( a ) & ( b ) ( 2 ) ( iii ) ) o Facilitate the

sharing of accurate and current information about the borrower 's loss mitigation

application and the status of any foreclosure proceeding between the assigned

personnel and other appropriate personnel, such as those handling a foreclosure.

( 12 C.F.R. 1024.38 ( a ) & ( b ) ( 3 ) ( iii ) ) The personnel assigned to this file have

not consistently been able to respond to the borrower representative 's inquiries

and assist the borrower with available loss mitigation options by doing the

following : ( 12 C.F.R. 1024.40 ( a ) & ( b ). ) o Giving the borrower accurate

information about loss mitigation options ; o Telling the borrower the status of any

loss mitigation application ; o Being able to retrieve and provide to anyone

considering the borrower for loss mitigation all written information the borrower has

submitted to any servicer in connection with a loss mitigation application.

The application was received more than 45 days before any foreclosure sale was

scheduled ; the servicer has not promptly reviewed the loss mitigation application

to determine if it was complete. ( 12 C.F.R. 1024.41 ( b ) ( 2 ) ( i ) ( A ) ) In the last

two months it has indicated the package was facially complete, then incomplete,

then complete again nearly every two weeks, sometimes with duplicative requests

of information that was previously submitted and not reviewed.
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I contacted Select Portfolio LLC ( who have held my original mortgage for 9 years )

to try and refinance through the HARP LOAN process. This request was to be

completed within 3 months. I am a XXXX and had some trouble keeping a " stable

'' job for a little over 2 years. During this time, Select Portfolio lowered my

payments ( to {$820.00} ) while I was pursuing a career in XXXX and XXXX at

XXXX College and XXXX College ( XXXX ). After completing the schools, Select

Portfolio resumed my original note payment of {$1500.00} per month. I also have a

{$190.00} per month HOA payment. I can not make these payments ( even though

I rent to XXXX person for {$400.00} per month ). I now have a ''stable '' job ( also

Oil Royalties averaging {$600.00} per month ) and know I could make loan

payments of {$1000.00} per month plus my HOA payment. I have been making

{$1500.00} payments for the last 9 months at the original rate of 8.3 %. Select

Portfolio has stated over the telephone to me and my accountant that the

information requested would complete the loan application and that they could let

us know within 5 business days of theoutcome of the HARP loan applied for. They

requested more information after making these statements XXXX different times.

The continual lack of honest communication concerning my loan has affected my

mental health. Select Portfolio also calls and uses abusive techniques concerning

my monthly payments. I have withheld my XX/XX/XXXX payment because of the

handling of my HARP loan. My credit score is poor and I do not know why they

continue asking for more current information and processing this loan if, in fact, I

do n't qualify. This continued pursuit of this loan is showing a complete lack of

good faith.
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XXXX, XXXX XXXX & XXXX ( wife ) XXXX XXXX XXXX XXXX.

XXXX, XXXX XXXX XXXX, XXXX PROCESSING CENTER Your continuous

DefraudingXXXX XXXX and gouging us financially isXXXX XXXX XXXX XXXX

illegal by law.

In reference to our Loan Statement dated XXXX/XXXX/XXXX which you continue

to misled us about our Loan Payment Statement asking for month of " XXXX

XXXX, XXXX payment was already Paid " Check No. XXXX. Plus copies of XXXX

and XXXX XXXX accusing us we never paid. Now it deemed especially egregious

the discourage repetition of misleading and deceiving us with your unlawful

practices conduct.

Your " fraudulent conveyance or other transaction with intent to Defraud us or to

defeat our credit preference, plus gouging us financially is obvious. Your Payment

processing center has had been told several times about our Mortgage payment

never late, nor behind in any way shape or form. But, your continuous

unscrupulous, maladminister conduct with our Mortgage loan payment become a

malady toward ( XXXX XXXX. XXXX ) type maladroit activity.

From the very beginning when our Loan processing started in XXXX XXXX and

finally closed in XXXX XXXX, XXXX was the most extreme Maladminister and

awful feelings my wife and I ever experiencing in our lives purchasing a home

through so called ; .Loandepot Maladminister conduct obviously. We were paying

{$1000.00} several times, until we found out Loandepot defrauding us with our

Loan payment. Fraudulent conveyance information with my ( tax-exemption ; Code

: T XXXX ) and also our Mortgage insurance disregarded by forcing {$100.00} on

Escrow ( for Taxes and Insurance ) which brings it to {$1000.00} ; while "
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Praetorian '' is still our mortgage insurance. Loandepot Scheming and gouging us

financially ever since. They 're still asking for {$150.00} as an overdue amount

without an explicit detail.

They are not VA Lender by the way. If they are, they will follow the VA guide-lines

for Veterans Home Loan Eligibility accordingly. Nothing ; but willful fraudulent

scheming and, financial gouge type of Loan Depot of course.

Sincerely SubmittedXXXX, XXXX XXXX & XXXX ( wife ) XXXX XXXX

VeteranXXXX ... ... With ... ..HONOR, COURAGE, AND COMMITEMENT

Our home outside the gates of XXXX XXXX at XXXX XXXX XXXX, XXXX, GA was

foreclosed on in XX/XX/XXXX while I was stationed XXXX in XXXX, XXXX.

Around XXXX of XXXX I noticed balance no longer was going down on the

website, but the money was still being removed from my bank account. I contacted

the servicer and they gave no assistance, explanation, or information about

possible foreclosure. Money continued to paid in the following months, and I had

no indication of trouble from my bank, or mortgage servicer. In XXXX XXXX I

received an urgent email from Century 21 about my home that I did not notice for a

week or two. I returned the email and called the Mortgage Servicer. I told them i

had received an urgent message from my property manager concerning the

property, and being stationed overseas with a XXXX hour difference had made it

difficult to correspond with them, but I was more them I was had acvailible money

due to reenlistment bonus and was prepared to pay whatever I owed to make my

balance current. I told I could no longer tell what amount it was since their site no

longer reflected my payments in spite of the reflected transactions on my checking

statements. The lady responded that they had no idea I was overseas in spite of

banking with XXXX who knew where I was, and forwarded me to their in house
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lawyers. I chose not to speak to them without my own lawyer for fear of unwittingly

entering a binding legal agreement, and began looking for a lawyer willing to work

with a client from overseas an unavailable to interact in person. Upon receiving a

reply from Century 21, I was informed my house had been posted for auction for

the XX/XX/XXXX and sold the that XXXX week. I never even had notice even

though I had contacted the servicer at time that they would have been initiating the

foreclosure process, and my bank had no idea it was happening either. I even

received a message from XXXX sometime XX/XX/XXXX saying i was past due

months after tI had contacted them for help dealing with their mortgage servicer

and my home had been foreclosed on. The Pro Bono lawyer I made contact with

in GA offered to take my case and accept fee at settlement. After weeks trying to

discuss it with him over the phone when i was awake and he was available for a

phone consultation he said I defiantly had a case, and reiterated payment would

be accepted upon settlement of my case, but the contract included a huge weekly

fee, and I had to abandon him as an advocate, and did not find anyone else i could

trust.

In XXXX XXXX I PCS 'd back to Joint Base XXXX XXXX, but the unit was

preparing to deploy, and I had little time to take back up my foreclosure. However I

was medically evacuated back home in XXXX XXXX, and I now close to XXXX

years after I was foreclosed on have the time to take up this action legally. It is a

threat to my clearance, my family 's financial security, and also robbed my family

the foundation of our retirement. I believe the methods used in servicing my

mortgage, the lack of notice, the hard to navigate website, and failure to inform me

my mortgage was in trouble while i was seeking customer support from the

servicer at a time that my credit report later reviewed I was past due regardless of

my payments being accepted from my bank account was predatory in nature. The

fact my home was sold prior to me receiving third party notification was also
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predatory, as the paperwork required to take my home was probably nothing

compared to sending electronic notification to XXXX there was an issue. i am also

not sure if i interpreted the Servicemember 's Relief Act correctly, but I believe it

sates i can not be foreclosed on without a going to court, or while serving

overseas. If this is correct then would the foreclosure not be wrongful, and illegal

on these grounds alone?

My loan servicer sent insurance payments from my escrow account to XXXX

different insurers. Prior to my insurance policy expiring, I called the servicer to

inform them of a new carrier. The old carrier and the new carrier submitted an

invoice to the servicer. The servicer paid both bills and refuses to contact the

original insurer to get my funds back.

The lender quoted me the estimated settlement or " closing costs '' and their "

credit '' that they would apply to those costs, and sent me a Good Faith Estimate.

They quoted an interest rate of 3.875 and credits of {$2100.00}. They did tell me

that until my Home Equity Line of Credit lender signed their Subordination

Agreement, that they could not lock in the interest rate that they quoted me. They

said nothing, however, about doing away with or changing the credits against the

closing costs. I checked the document that I signed and see no language about

the credits against the closing costs being subject to change. Here is the language

: and agreed to on XXXX that the rates and PF credit could change also indicated

in the subordination agreement you acknowledged before getting started. " Once

the Subordination Agreement is received and approved by Provident Funding, I

can lock an interest rate, subject to current market rates and pricing ''. Nothing is

stated about the closing cost credits being subject to change. First off, I see no

reason for the lender being unwilling to lock in the rate while waiting for the

Subordination Agreement, and making the rates conditional upon the receipt of

that Agreement, but they were unwilling to do that. I was unaware, however, that
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the credits against the settlement charges were subject to change as well -- that

seems unfair to the consumer. Here 's why -- if the credits go away or are

substantially changed when the lender is finally willing to lock in the rates, the

borrower is stuck with the out of pocket expense of the Appraisal -- which in my

case was {$470.00}. That 's a lot of money to the average consumer! So now, if I

'm not happy with the new " bait and switch '' rates and credits that the company is

now quoting, I have no choice but to be stuck with the out of pocket expense of

{$470.00} -- which I have been informed by several mortgage lenders is not

transferrable to another lender! I have to pay that money all over again. They have

me backed up against the wall and seem to be able to quote anything they want at

this point! How is this legal and fair?

Our sales closing date was today, XXXX XXXX, 2015.

XXXX XXXX - Our loan application package was submitted in full with the

understanding from our chosen lender that " as soon as all the papers are verified

as received, we will pass them to the underwriter '' - every. single. document.

requested was provided to the lender and the lender confirmed receipt in full.

**XXXX! ** XXXX - The package was given to the underwriter.

XXXX XXXX - a few additional documents were requested. These were provided

by return email within XXXX business hours.

Monday, XXXX XXXX - was a holiday.

Friday, XXXX XXXX at XXXX - the lender requested ANOTHER document.
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Monday, XXXX XXXX at XXXX XXXX - the requested document was sent by

return email with a gentle reminder that we were scheduled to close on Tuesday,

XXXX XXXX.

Monday, XXXX XXXX at XXXX XXXX - we were phoned and told the closing

documents would not be ready by XXXX XXXX at XXXX XXXX and that the lender

would call in the morning and " let us know when the documents could be ready ''.

After no call in the morning, our realtor phoned and rec 'd voicemail and I emailed

the lender 's manager for an update. The lender called and said " no closing today

... or tomorrow - the fully underwritten package would be sent to the MI company

on Wed, XXXX XXXX. ( WHAAAATTTT???? ) and perhaps close by Friday, XXXX

XXXX ...? '' PERHAPS???!! ... .by ... ..Friday???!

What is our recourse? Who compensates us for the loss of income for the days we

have taken off of work to close and move? for the current lease that has been

cancelled? for the movers that have been scheduled? for the family that is now

unable to move in here because we can not move out? for the pre-move-in

renovations and repairs that can not now be done because the builders and

contractors are fully scheduled for the rest of the summer and fall? Who watches

our dog during the move because the kennel is now full with summer vacationer 's

pets?

I mean, EVEN IF THE LENDER HAD DENIED OUR LOAN 5 WEEKS AGO!, we

would be better off than we are now. Had they said WE WILL NOT TOUCH YOUR

DOCUMENTS UNTIL THE END AND THEN, WE PROBABLY WILL NOT MAKE

YOUR CONTRACTED CLOSING DATE, we could have arranged a
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lease/purchase with the sellers and moved on time.

IF THE FAULT WAS OURS, we would eat the delay and apologize profusely, but

we had no fault. Our package was complete and the requested additional

documents were minor, and WE GAVE THE APPLICATION PROCESS EIGHT

WEEKS.

There was no reason for us to believe the lender would not meet our extremely

generous future close date.

What can be done to close tomorrow, Wed XXXX XXXX? Does the CFPB have

any pull to coerce an immediate solution? An immediate close??

Or can you only listen to us complain about a broken system?

Lenders need some serious XXXX XXXX.

... and some financial penalties TO. THE. BORROWERS. when they have been

such pompous and ignorant butts about the whole ordeal. XXXX knows if my

mortgage payment is late - " ... maybe Friday ... '' - I 'll pay a financial *and* a

credit bureau penalty.

Attempting a mortgage refinance, property title report came up with a open line of

credit from XXXX. Lending bank will not complete a re-conveyance of the loan

without a complete copy of the loan which they say I must provide. Nothing on

record at county recorders office regarding this loan, lending bank informed me my

only option is to get a Title Attorney.

My husband and an XXXX filed bankruptcy in XX/XX/XXXX. We had a home
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equity line of credit with Bank of the West and the borrower was the XXXX, my

husband and me. Bank of the West was notified by the courts and our attorney.

The billing continues to be sent in the name of the XXXX, even after I sent them

copies of the bankruptcy notice. I called the bank the end of XX/XX/XXXX and

they said they would change the name on the billing notice to my name since I did

not file bankruptcy or not send notices to us at all. This process took about 4 years

to complete. If a Chapter XXXX bankruptcy was discharge and the debt was not

reaffirmed, can they send notices? The XXXX was no longer a viable company

We are a military family. We took all steps necessary starting in XXXX to avoid

foreclosure and bankruptcy. With no other option, we filed Ch. XXXX bankruptcy in

XXXX to release us from the house. The house was discharged in XXXX but we

are still receiving bills and attorney letters for collections from the HOA. We are

told because the deed is still in our name we are responsible for XXXX, etc. The

mortgage company will not cooperate with a Deed in Lieu. The mortgage company

is forcing us to comply with their short-sale terms of listing the home for 120 days

before considering a Deed in Lieu. I have spent hours on the phone since XXXX

XXXX talking with various representatives because they ca n't keep XXXX person

assigned to my case. The mortgage company changed the locks without informing

us. When we hired a real estate agent she could n't get into the home to even

proceed with a short sale. We had to wait 2 weeks before the bank would put a

lock box on the property so the agent could get in. I want justice for the way I have

been given the run-around by the mortgage company and the countless hours I

have been on the phone whether on hold, transferred, etc. There is no way I could

hold a job and deal with the mortgage company as much time as I have had to

spend playing their games! They should be paying me!

Our mortgage was transferred to XXXX then XXXX, and now Seterus inc after

experiencing a financial hardshipp a few years ago ; since then our lives have
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been full of surprises, every time we turn around we finding out different problems.

Our most recent was in XXXX XXXX XXXX I schedule a payment thru their web

portal however we noticed that the funds had not been withdrawn from our bank

account my husband, and my self have been in touch with the bank, XXXX XXXX,

and of course this so call company. It is now XXXX XXXX and our issue has not

been resolved. We are hopping that this is not an other trick to cause a late

payment this way we are not going to be able to apply to remove the PMI that we

have been paying since we bought our house back in XXXX. Due to the financial

crisis the value of our home is low. And this is just the most recent problem back in

XXXX I filled for bankruptcy however the mortgage was not included up to now I

am still trying to make understand that this was not included in the bankruptcy.

They keep asking me for a reaffirm letter from my lawyer I have discussed with my

lawyer, and I was told that I do not need to reaffirm. During the time that the

bankruptcy was in process they had increased our escrow, but we were never

notified so every time we were making payments they did not post them and as

result we end up having several miss payments because according to them the

amount sent was not wright. In the mean time they never made a call to let us

know. They also send someone to inspect the house and of course we were not

aware, and there was a charge of {$15.00}, but because we did not know we did

not added to our mortgage payment. I also changed my last name and I sent a

written request to have this changes made. I do n't think any XXXX had the

courtesy to look at my request. I have been reading many complaints about this

company, and I can assure you that everyone is describing the horror they are

living with this so call company. Please someone MUST have some compassion,

and should try to help investigate the issues that many of us are going thru. I hope

my complaint is not just XXXX more for the collection of this living hell situation, I

also forgot to mention that when I requested to speak to a supervisor I was never
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transferred to no body. Please who ever is in charge to make sure that customers

are treated with dignity, and respect needs to reenforce, and advocate for all of us

and definitely take this crooks from continuing ruining peoples lives. We have

already enough stress in our lives to worry about what is being done to our

finances. I must also say that banks are so cruel to give your loan to people that

do not know what their doing. Life is very strange on day your up the next day you

maybe down. And when things like this happen is very frustrated. Thanks

My service provider XXXX sold my mortgage loan to Nationstar in XXXX of 2014. I

have been having issues with the way they allocate my monthly payments to my

account. The applied portions of the payment to principle and interest is not being

done as it was with the former provider. I have also gotten statements that show

no amount due for the months of XXXX, XXXX, XXXX, XXXX and XXXX. XXXX

was the only month there was an amount due shown. When I called the customer

service about it, I was told they would check it out and have it corrected. I sent an

e mail to their research department and got a response saying I did not make a

payment in XXXX and the account was overdue. How can an account be overdue

if the statement shows no amount due. I have spent several hours on the phone

with their customer service and loan specialist with no satisfactory resolve to the

issue. I need to know what to do to get them to correct the way they are handling

my account. Please advise me on this matter and let me know what kind of

documents are needed to pursue action and resole the issue. This was originally a

home equity line of credit account which the provider is no longer honoring the line

of credit portion. I did not authorize any changes to the original loan terms, but the

new provider is not following the same procedures as the original provider when it

comes to billing and accounting.

Dear Sirs, We bought our home XXXX yrs ago with XXXX at 11.5 %. We found out

shortly after that we were under a preditory loan and could not afford our
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payments. We tried to sell XXXX after and in that time XXXX went under and our

loan went to XXXX. So we had an immediate offer but XXXX turned it down. then

a more serious offer came But XXXX turned that XXXX down also! We were sent

forclosure papers and sought bankrupsty, when we were hit with the final payback

plan and the amount to start our loan again -we could not afford that so we never

went to court. We found an expert through XXXX XXXX. We thought finally this

would end. It took months to write a wonder proposal and we submitted to XXXX.

However they turned it sown and came back with we will put late pymts top end of

loan and made us sign papers. The pymnts were more! So then XXXX sold our

loan to SLS without our notice. In XXXX I started talking to them and they sent me

forms to apply for programs to lower our rates. They said we would not have to

make mort pymts while waiting for approval. I was turned down, They imm sent

another program offer and another XXXX months went by waiting for approval.

Same thing, Turned down. Then another, and yet another. XXXX yrs went by and

many months of getting on the phone with them and they say oh we have the

papers it looks like you qualify just wait for approval. XXXX XXXX XXXX I got my

XXXX not qualified and I screamed at them. They knew full well the math and

paper work was all the same but by now we were XXXX yrs behind in mortgage.

So they offered us trial agreement by novemeber XXXX ; XXXX XXXX XXXX I

borrowed money to start trial. By XXXX I could n't for my life provide enough for

mortgage and home expense. I tried but the pymnt were just too high. I asked for a

DEED in Lieu. They sent me paperwork talked to them on phone. I sent them

document. They come back saying you have to put your house on market. I say

you did not say that! So I put it on market. Since XXXX XXXX my house has been

on short sale I am now XXXX in the whole. We had a CASH offer in XXXX and

guess what SLS turned it down! I have asked and send requesting the DEED in

Lieu again however I have had no response. I have called them and they say they
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'll admit upfront I was late for XXXX days on XXXX dollars when my escrow

creeped up in XX/XX/XXXX. When they called me in XX/XX/XXXX they told me I

was XXXX month late. I was n't sure what to think, so I went on their website and

found the escrow issue and made immediate payment. I called them back and

asked if forgiveness was possible. XXXX ( the cust. serv. ) said I had to send in

bank records and they 'd need XXXX days to decide.lol By the time XX/XX/XXXX

and XX/XX/XXXX had passed I had XXXX late payments against me even though

I had paid all my P & I and taxes and insurance up to date. Just not the late

payments. If they had n't tacked on late payments i was never XXXX days late

ever.

Also, I made payments XX/XX/XXXX and XX/XX/XXXX. The XXXX payment on

the XX/XX/XXXX should n't have been processed until XX/XX/XXXX, but they

Processed it on the XX/XX/XXXX. IN XXXX YEARS THEY HAVE NEVER

PROCESSED A PAYMENT IN UNDER XXXX DAYS. Then, I 've never paid ahead

of time. Still their records show they put the moneys in suspense not principle.

These guys are playing games to balk consumers out of late charges. I need help

to get these guys back, and to restore my credit rating.
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Two years ago I was charged with a fee of about $400 for a HARP mortgage .

The loan request was not processed by Chase Bank.  I requested return of the fee

without Chase response.  I understand that HARP loans do not require a fee.  I

want fee returned. XXXX address XXXX Indiana.  XXXX Phone XXXX       Chase

Bank Branch located at      XXXX    XXXX Indiana

,

I am the current owner and resident of the property located at XXXX XXXX XXXX,

XXXX, NJ XXXX. On or around XXXX XXXX, XXXX, a mortgage was recorded in

my name to secure a debt obligation for a loan in the amount of {$290000.00} that

I allegedly received and promised to pay to the order of XXXX XXXX XXXX. The

loan was transferred and assigned to Flagstar Bank in the same loan transaction.

Prior to this alleged loan with Flagstar Bank, I had a loan with XXXX XXXX XXXX

for {$230000.00} XXXX XXXX ). At the time of this alleged loan transaction, I had

been looking into the possibility of getting a lower interest rate so I could have a

lower monthly payment. A mortgage broker with XXXX XXXX XXXX, contacted me

by telephone claiming that he could help me get a lower interest rate. Prior to this

situation, I had previously refinanced the property to pay off bills or get cash back

from the equity. This time my only goal was a lower interest rate so I could get a

lower payment. I did not realize that to get a lower interest rate, I would be

required to refinance or modify my loan with XXXX. The mortgage broker did not

adequately explain that his role was XXXX of finding a lender that would give me a

new loan that had a lower interest rate. Unfortunately, shortly after he contacted

me, XXXX. While I was recovering, the mortgage broker called me and told me

that he had gotten me a lower interest rate and that I could start making monthly

payments at the new lower amount. XXXX I assumed that the mortgage broker

took care of whatever was necessary to get me a lower rate and trusted that things
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were handled properly. I have consistently made my monthly mortgage payments

to Flagstar Bank since the alleged loan closed in XXXX of XXXX. In XXXX or

XXXX XXXX, I contacted Flagstar Bank to request a lower interest rate and lower

monthly payment. I have since retired XXXX so the amount of monthly income I

receive now is much lower than when I was working. Flagstar enrolled me in a

three month trial payment plan and informed me that if I made XXXX consecutive

payments of approximately {$1900.00} on time I would qualify for the lower interest

rate. I made XXXX on time consecutive monthly payments, but I still did not

receive the lower interest rate. When I contacted Flagstar about the matter, I was

informed to keep making the lower payments until I heard otherwise. In XXXX

XXXX, I received notice that my new monthly mortgage payment would be

{$2900.00} effective XXXX XXXX, XXXX. Flagstar did not follow through with the

terms of the trial payment plan and instead attempted to force me to pay an

amount that exceeded what I could afford. Flagstar has yet to present me with any

options that would allow me an affordable monthly payment. I have not made a

mortgage payment to Flagstar since XXXX XXXX because I can not afford to pay

{$2900.00}. Flagstar has not initiated foreclosure proceedings thus far. Over the

past year, I have learned that by me not actually signing any loan documents with

XXXX XXXX XXXX, the loan with Flagstar is illegal because it was obtained

fraudulently and under false pretenses. Each document in the loan package (

including the note and deed of trust ) shows my forged signature, but not my

actual signature because I did not sign them. The HUD-1 settlement statement

also shows that I was to receive {$15.00} out of the loan proceeds. However, I

never received a check for {$15000.00} or for any other amount from this illegal

loan closing. I did not operate with full knowledge and understanding at the time of

the loan transaction with XXXX. I can not afford the legal fees it would cost to sue

Flagstar or defend myself in a foreclosure proceeding over this issue. However, I
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really need this issue resolved.

I have a single family home, that is carrying ( XXXX ) mortgages. I would like to

know how to go about combining them into XXXX, I brought the home in 2006, for

{$200000.00} and is still paying interested instead of paying on the principal. I did

loan modification XXXX, but that did not help me, if anything it hurt me instead.

Because the principal went up. However, my question to you, is there anything a

person like me can do to get my mortgages in XXXX. Also the house only value

{$180.00} the last time I checked.please can someone look into this please.

As of XXXX 2015 my mortgage had been administered by Bayview Loan Servicing

and previously it was XXXX Mortgage. From the very beginning I have had

difficulties getting my payment issues resolved with them. After several attempts to

pay my mortgage, I finally was able to make a payment in XXXX. I set my

payments for automatic draft in XXXX with Bayview and requested an extra

amount to withdrawn from my checking account to pay down the principle.

Bayview sent me a letter showing that they had received my request and that they

would begin withdrawing from my account the larger payment. My goal is to pay

down my loan as this is an interest only loan. I noticed immediately that they were

only taking out my minimum due and not the extra amount as requested and they

had acknowledged in writing that this would take place. XXXX months later XXXX

XXXX of 2015 ) and several calls later, I finally was able to speak with a manager

to request that this be corrected. Prior to this I made several phone calls per

month with the same response - " We will have a manager call you to correct the

matter '' only to never receive a call. I have wasted a lot of time on the phone

trying to get this resolved and they currently are telling me that it will be correct for

my XXXX payment. This is what I have been told for the past XXXX months so

obviously I have my doubts. My biggest issue is the half of year that I missed out

on to make extra payments. I tried several times to pay extra online, but it would
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only allow me to pay my interest on the loan and nothing more. Bayview is a

terrible servicing agency and is creating issues for their customers and needs to

be held accountable.

Since XX/XX/XXXX XXXX is no longer involvement with my loan, now in

XX/XX/XXXX XXXX transfer my loan to PennyMac Loan Services. I want to know

who is my bank, also I need the Holders of the note in date courses for XXXX and

PennyMac loan services.

And notorarize all the documents with perjury of witness signed.

We received a loan modification from TD. We complied with all the payments.

completed XXXX trial payments $ XXXXCash contribution of $ XXXXXX/XX/2014

modification began $ XXXXXX/XX/XXXX notice of new payment $ XXXXSince

receiving that letter we have called and emailed out representative. No

responseCalled TD bank XXXX times a week on phone for hours being transferred

around. No one knows what 's going on and they say a supervisor will call back.

They never do.

What do we do? Nowhere in agreement says this is going to happen.

In XXXX XXXX XXXX cancelled my mortgage policy and XXXX XXXX enrolled me

as a customer. The change to XXXX was an increase in the annual premium.

XXXX sent an endorsement statement in XXXX, the statement said, Premium

Waived. I contact XXXX and their " rep '' assured me that there was no issue for

me until the following year.

Because I do not monitor my mortgage statements monthly, I missed that Ocwen

made a premium payment to XXXX in XXXX XXXX. Despite the fact that a

negative balance now existed on my escrow account, despite the fact that Ocwen

knew that the premium had increased, no changes were made in the amount that

was collected for escrow each month. I was convinced, based on my conversation

with XXXX, that no increase was expected until renewal in XXXX.
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Surprise, surprise, in XXXX XXXX I received an report from Ocwen that my

mortgage would increase by nearly {$250.00}. Of course no one wants to accept

the negligence or lack of customer service.

So, I will admit and have learn to look at every statement that comes to me from

this point forward. But, it seems to me that this practice has set into motion the

very conditions RESPA was meant to deter. I am not sure if this would be

considered a genuine compliant, but I thought someone should be aware that this

practice is being enacted by mortgage companies.

Why did n't the negative escrow balance set certain safe guards in motion.

Although I missed it, why did n't Ocwen/XXXX immediately increase the escrow to

offset the debit on the account. Ocwen 's justification and answer is, " they only do

escrow analysis once a year ''. But that defeats the consumer and company

protection established through RESPA, does it not?

I have already complained to XXXX about their wording. It should have read,

Premium amount will not increase, not Premium waived. Even the XXXX " rep '' I

spoke with recently, had to research to find the meaning of " Premium waived ''. I

wish the " rep '' last year had bothered to do the same.

I am not working, have not since XXXX XXXX. It will be a faith filled moment to

see each month how the bills are paid. Thank XXXX he is always faithful, offers

the most magnificence customer service, and loves me.

Green tree XXXX what you want to call it is a disgrace to mortgage lending. lets go

back to when i refinance with then green tree/XXXX. in XXXX i was doing fine in a

HUD loan paying XXXX monthly. we decided we wanted to do some home repairs

so we were going to get a XXXX mortgage through green-tree/XXXX, i was told

that we could get a loan of XXXX paying XXXXmnth. after a long wait for the funds

we told we had to refinance. biggest mistake ever on my part. i agreed. not

knowing about balloon payments, pre payment penalties, and all the tricks. we fell
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victim to green tree 's predatory lending practices and it did n't take long for us like

many other to be " underwater '' in our loan, we owed more than the home was

worth. went went from paying {$880.00} to paying XXXX with 11.5 % INTEREST

RATE. it was too much for our income which by the way the green-tree XXXX

broker provided false XXXX and pay-stubs to further set us up for failure from the

get go. eventually we got a couple months behind and our loan was sent to the

collection department. wow! where should i begin. XXXX it was so much

dishonesty and corruption all the agents used the XXXX and XXXX in the

beginning. different people, same name. they would call XXXX in the morning up

till XXXX at night demanding payment sometimes XXXX a day. they would call

family, friends and neighbors. they would give personal information to third

parties.it seemed there goal was not to collect but put us in worse situation,

example we would be a month behind, they would refuse to take that months

payment if we did n't pay the upcoming months payment which was n't due yet. if i

sent it to them they would send it back. then demand three months payment and

then threatening foreclosure cause now the loan is in " default '' by there

standards. understanding we were over our heads we attempted to sell the

property but could not cause of their prepayment penalties. we were stuck. I paid

green-tree XXXX and refinanced to a still outrages 8.9 % now paying XXXX over

the next couple of years although we struggled paying that amount we did. green

tree got worse with there collection practices. threats. unreasonable demands for

money, often telling me to borrow the money from strangers, refusing money one

month then taking it the next month. then they began to harass my elderly mother.

i warned them that she was not healthy and to deal with me only but every chance

they got they called her. XXXX confusing her head with threats of having her

removed from the home immediatelyXXXXin recent years i eventually had to file

bankruptcy protection paying {$220.00} to them while still paying mortgage. my
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mother is XXXX yeas old a very comfortable where she lives thas why we fought

so hard for this property. but its been a constant struggle with green tree and there

blatant non professionalism and unfair collection practices. after all these years we

finally got our mortgage to a affordable rate and monthly fee but my mother fell

victim identity theft and a check was returned. it went to collections although by

then we settled with the bank and were willing to pay what we were behind, green

tree sent it to foreclosure. eventually cancelling it. right now where in limbo. they

wont except what we are behind. they want money from before the bankruptcy.

over XXXX we are just sick and tired of this company and feel something needs to

be done. starting now!

Starting XXXX XXXX : We " XXXX XXXX '' A XXXX XXXX XXXX under And on

behaft of " XXXX XXXX a Dual Citizen of the United State of America : Are

sending are Legal Complaints, And Disputing 'EACH of These " Case 's '' with the

cfpb. Consumerfinance.gov. ( USA ) That every case be handled individually, and

not be called or labled as the same, Each Complaint has diferent Attachments,

and may call out another Case Number, it is not the Complints in wording : " Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :

XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :

XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case number :

XXXX ; Case number : XXXX ; Case number : XXXX ; Case number : XXXX ;

Case number : XXXX ; Case number : XXXX ; Case number : XXXX ; Case

number : XXXX ;
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I have been trying to complete a deed in lieu of foreclosure for over a year,

Greentree servicing has been giving me the run around regarding the XXXX

mortgage saying that I need to pay off the XXXX before we can proceed with the

DIL. I told the rep that my XXXX mortgage was also with them ( Greentree ). The

rep insisted that the XXXX mortgage was not with them even after I had told her

that I received phone calls from them regarding the XXXX. This went on for

months until finally I spoke to a rep who was able to find the XXXX. She said the

XXXX mortgage was listed as ( closed ) which is the reason why they could n't

locate it. So now I 'm talking to my account manager XXXX and she says she

needs to get an override from her manager to proceed and I never heard back

from her after numerous calls and the property is now in foreclosure, this is

completely unacceptable and unprofessional

My mortgage loan was foreclosed on XXXX XXXX, 2011 Sheriffs deed. I

contacted A lender to apply for a new mortgage in which I can not obtain XXXX as

my name is still in the FHA XXXX XXXX. I contacted Citi Mortgage to have this

resolved. Per FHA they have not received a claim on the property and I can not

get a preapproval for a new mortgage. Citi could not provide me with any

information.

3 to 4 yrs ago, XXXX XXXX transferred its Equity Line of Credit loans to Ocwen

Servicing Center. Beginning in XXXX, 2013, up to present I have repeatedly

requested that any access payment made above my regular payment be applied

directly to the Principal. This is not being done. Instead, when i call to make the

next months payment to make the interest payment ( as the account is set up to

pay interest only and any overage going directly to the principal ), but because the

overage paid from the month before is not being applied to the Principal, an

incorrect interest amount is being shown due to Ocwen 's failure to apply the funds

to the Principal. This is an on-going issue and i have been to Supervisors,
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Managers, the Escalation Dept., etc. and this problem has still not been resolved.

Purchased home XXXX 2013 using XXXX, Coldwell Banker Mortgage and

Coldwell Banker Title Co. One year later find out that they did my tax escrow at

{$2400.00} when in fact my property tax are {$5500.00} per yr. I was told that for

the next year my payment would go up {$400.00} per month and that for the next

28 years my payment would go up {$200.00} per month, a {$66000.00} mistake

made by Coldwell Banker that I suffer for. I contacted Coldwell Banker to try to refi

at the present interest rate which would of made my mortgage payment using the

correct tax amount, with in {$20.00} of my true payment. They would not refi but

told me to contact there mortgage modification. The modification dept. said they

could not talk to me until I was 90days pass due. I stopped making payments and

then contacted them again with no results. They would not redo my loan but could

work my pass payments into a repayment plan along with my new tax problem. My

payment then for the next 9 months would go up {$1000.00} per month. This

company has destroyed my life, I now have bad credit, losing my home and for the

XXXX time in my life have to file for bankruptcy. I am a XXXX XXXX XXXX

Veteran and over the last year had problems and am at XXXX. The pressure of

this problem with the mortgage company and all the problems it has caused in my

life has not been good for my mental health. They have destroyed my life that I

was at last putting together and moving forward.

Wells Fargo is raising my payment from {$1300.00} to {$2900.00} while in

bankruptcy, the only reason they are giving is because they made a mistake, and

the insurance is not even included. Please help me!

My personal Social Security has been used with " Unauthorized-Loans '' against

my private home. This case has been reported to the XXXX XXXX Sheriff 's

Department, Federal Trade Commission, XXXX XXXX XXXX, XXXX and Internal

Revenue Service whereas " Genuine-Issues-of-Material Fact '' have been proven
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Revenue Service whereas " Genuine-Issues-of-Material Fact '' have been proven

that I am a victim of " Identity Theft. " [ XXXX XXXX ]. The parties involved in this

matter created " Forged Notes '' and used my property as " Collateral '' for self

enrichment. Loan docs have been altered, forged and conveyed to various other

banking institutes which evidence can be proven. The last known bank ( WELLS

FARGO N.A., Trustee XXXX XXXX XXXX ) who has continued the constructive

fraud by 1 ) uttering altered, and false legal docs to the Superior Court, Appeals,

and Bk Courts, 2 ) failed to respond properly to the Qualified Written Request by

providing " Authentic '' evidence of entitlement of a " Note '' or other required and

pertinent documents which must be examined. WFB is complicit to activity which

involve violations of the " FDCPA '' including but not limited to false filing of tax "

XXXX Mortgage Interest Statement ( s ) '' unbeknownst to me, including but not

limited to a " FORGED POWER-OF-ATTORNEY '' which allowed unknown parties

to sign, pledge and use my personal property as collateral which those parties "

STRIPPED THE EQUITY '' from my home of twenty-three years. Currently the

home is in " FORECLOSURE-STATUS '' do to the illegal-acts of their associate-

brokers who have allowed the property to go into default after equity-stripping.

XXXX ( XXXX ) has aggressively conspired with the bank ( s ) and their attorneys

by concealing material-facts re- the case, and has chose to suppress the issue ( s

) of " Identity Theft '' which was caused by internal misconduct within their banking

institute ( s ). ALL PARTIES have knowledge of unfair business violation ( XXXX.

XXXX. XXXX ), and have admitted in the " CFPB CONSENT ORDERS '' which

was signed and filed in Case XXXX Document XXXX ; XX/XX/XXXX ; Page XXXX

agreeing to resolve their claims without the need for litigation ; to consent to entry

of the " Consent Judgment : without trial or adjudication of any issue of fact or law

and to waive any appeal if the Consent Judgment is entered as submitted by the

parties.
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After falling on hard times I submitted an application in XXXX of 2014 for a HAMP

mortgage modification to my mortgage holder, Nationstar Mortgage LLC. They lost

my original application and I re submiited another XXXX in XXXX. The process

has gone on now for XXXX a year consisting of Nationstar and my spoc XXXX

XXXX consistantly losing track of just about every document that I have sent them.

Each time documents were requested I send them multiple times via email and

certified mail. All along the way when XXXX eventually received the requested

documents he and Nationstar would then ask for yet more up to date documents.

Eventually after close to a year and at great expense to me ( paying an accountant

to put together documentation ) I was told my case was in underwriting finally late

in XXXX. My original mortgage was aprox. {$2000.00} per month. My

understanding was that the HAMP program would make my payments lower. It

made sence to me since my income had dropped by more than 50 %. I was finally

contacted via email by XXXX XXXX of Nationstar Mortgage that I was approved

for a XXXX month trial period with payments of over {$3000.00} per month, more

than 30 % HIGHER than my original payment. There was no way that we could

afford this. I asked XXXX to look into this explaining that there must be some

mistake. XXXX response was that it did not matter, I had to pay it anyway but I

could send in a dispute. I explained that the reason we were applying for relief was

for a " more affordable '' payment and not a larger payment. He did not care XXXX

bit. I have still not received any response from XXXX or Nationstar in regards to

my dispute. Instead however, I received a foreclosure notice in the mail. I have

once again notified Nationstar of all of this via their internal messaging system and

not yet herd from them at all. This has been going on now for over XXXX year now
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On XXXX XXXX, XXXX XXXX XXXX XXXX who was servicing our mortgage loan

XXXX sent us a letter indicating that we had to purchase flood insurance. In

response to this letter we visited the XXXX of XXXX office to verify is our property

located at XXXX XXXX XXXX XXXX had been classified or considered to be in a

flood zone. They said no. We proceeded to contact XXXX who informed us that if

we did not purchase flood insurance we would be in violation in terms of our

mortgage loan. We then proceeded to purchase flood insurance. During this

period of time we were under Chapter XXXX Bankruptcy Protection Case XXXX

yet XXXX failed to notify Bankruptcy Court of a new added requirement that was

neither part of the Chapter XXXX Confirmed Plan or part of our initial mortgage

loan obligation. In XXXX XXXX we received a letter from US District of Oregon

notifying us of a class action suite Case No. XXXX : XXXX identifying us of victims

of flood insurance fraud. It was claimed that XXXX ( XXXX ) violated the legal

rights of its consumer requiring them to purchase excessive amount of flood

insurance coverage and by arranging for improper kickbacks for itself and/or its

affiliates ( including in the form of commissions in connection with forced-placed

flood insurance. Our mortgage loan was transferred from XXXX to SPS Portfolio

Servicing on XXXX XXXX, XXXX. On XXXX XXXX, XXXX we received a similar

letter from SPS Portfolio claiming that we had to purchase yet again another

fraudulent flood insurance coverage. Our SPS loan number is XXXX. We remain

protected under US Bankruptcy Chapter XXXX yet SPS has also failed to obtain

approval and notify bankruptcy court of a forced insurance coverage that was

neither part of our original mortgage loan or part of the confirmed Chapter XXXX

Plan.

Thank youXXXX XXXX XXXX

Select Portfolio Servicing : Fraudulent loan modification application from Mortgage
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Servicer. Loss of documentation. Incomplete response to QWR. Dual Tracking

during loss mitigation.

Convoluted story that I am more than willing to fill in the blanks at a later date, but

suffice it to say that I am a super responsible person who is trying to be pro-active

in addressing a financial predicament that I am currently in, and the lending

company ( s ) who are supposed to be " handling '' this property ( Seterus & XXXX

) are simply impossible to reach, and have crucially impeded any/all of my

attempts at a " responsible '' resolution.

I owen a home in XXXX Michigan. I did embarked on this investment with another

person, however it is only my name that appears on the loan. This was the biggest

" risk '' and mistake, that I have ever done in my life. My responsibility was the

down payment, and his was the monthly mortgage payments. When the economy

crashed, things began to be tight. Unbeknownst to me, he allowed the payments

to be late on numerous occasions. My personal credit prior to this situation was

impeccable. About XXXX months ago, he simply stopped paying the mortgage

without telling me. This put the house into a foreclosure process. Unable to

redeem this property myself, I have been trying every means possible to enlist

Seterus ( the loan servicing company for XXXX ), to help guide me in pro-active

steps to lessen the blow of this situation and to show responsible effort to remedy

this financial catastrophe to the best of my ability. Reaching I am certain that I can

either reach the XXXX or have lunch with President Obama quicker than I can get

anyone from Seterus to even answer their phone numbers. When/if anyone has

EVER answered, they were disinterested, unhelpful telemarketers who were not

empowered to assist me in anyway. I then enlisted XXXX different mortgage

advisors as well as a local realtor ( and gave them written XXXX party permission

to be able to professionally advocate on my behalf ) with either Seterus and/or

XXXX, and both companys refuse to " own the loan ''. Hence stopping us in our
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tracks. I did all of the required paperwork for a deed in lieu option and was denied.

I enlisted the realtor to try and sell it, and she had a potential buyer ( short

sale/cash offer ), that neither Seterus nor XXXX would even agree to dialogue

about, as they both contend that they are now " owners of this loan '', despite the

fact that I have mail, regarding this loan from BOTH establishments!!! How

maddening is that? I have been trying everything in my power to show " effort '' to

be pro-active in some sort of responsible way, since I have gotten myself into this

predicament and now with the redemption period ending on the XXXX of XXXX (

just weeks away ), no XXXX on my team can reach anyone of consequence at

Seterus/XXXX that is willing to help. This home could have already been sold,

renovated and inhabited by a new family had either company been cooperative!

But instead, it will be vacant and most likely vandalized by the end of this month!

How sad is that? No wonder our housing/mortgage market is still in such disarray!

Everyone I voice concern to, about this has a consistent, apathetic reply. " That is

what is happening everywhere XXXX! Just move out and let it rot! '' That is not

how I operate, yet I have no other choice, but to vacate the premise, when I am

supposed to, and pray that this somehow all works out down the road. This picture

could have looked VERY different if Seterus and/or XXXX would have been

professional enough to take our numerous attempts to remedy. I am speechless

and scared about the ramifications at this point. I am trying to rebuild, with this

daunting situation looming overhead!!! Your input would be MOST appreciated. I

am at a loss, but feel they must be accountable for the state of things, due to their

lack of availability, accessibility and help!

Most Sincerely, XXXX

After the XXXX of every month I receive a collections call from Wells Fargo Home

Mortgage. This call is because I do n't pay on the XXXX. I have until the XXXX til a

late fee is charged. I have the whole month to pay. I get XXXX calls a day! I am
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not behind in any payments.

I am very happen with the statis of a refinance on my FHA loan throughLoan

Depot, applied XXXX XX/XX/XXXX and in XXXX told my wife 's XXXX hadexpired

and needed to renew it! I had my original loan in XX/XX/XXXX and cardwas

already expired XX/XX/XXXX I was told by my rep, I did not have to

makemortgage payment until XXXX, it was adjusted in new loan! ( this was onhis

cell ) not recorded ). XXXX XXXX card was renewed and told it was inprocessing

and then on XXXX XXXX, I was told can not get loan, due tomissed payments!

Contacted FHA and no help! I feel I should not beblamed in this case and loan

should be reinstated! I did all they wantedand closed my accounts to be paid off

and now have destroyed my creditand financial in ruin! It seems the laws are not

to help anyone in need, retired, on social security, to be taken advantaged of!!!

I have a current mortgage account with OCWEN that they took over from GMAC

when they went BK.

they were reporting my payments to the XXXX credit agencies and then stopped. I

filed a BK XXXX myself and it was discharged in 2012, they say even though I still

pay my account on time, they do not have to report my payments to the credit

agencies until 10 years. this is absurd, as all my other creditors still report.

" DO NOT CLOSE THIS COMPLAINT '' I have contacted this office on numerous

occasions regarding the issues with my mortgage company. Since XX/XX/2014, I

have had nothing but issues with how things are handled. I reached out the VA

office XXXX XXXX XXXX XXXX to assist me with the loan modification and getting

things completed. After receiving the the XXXX package XXXX XXXX XXXX ) from

Selene Finance I realize that the documents were expired ( probably the ones that

should have been mailed out back in XXXX XXXX and the discrepancies with the

information listed. I emailed XXXX XXXX the copies and she agreed that I should
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information listed. I emailed XXXX XXXX the copies and she agreed that I should

not sign them. She advised me that she was working closely with the VA

Coordinator from Selene Finance. Shortly afterwards I received another loan

modification ( XXXX XXXX ) ; which I returned to Selene Finance unsigned, with a

note stating for the XXXX time that XXXX XXXX is no longer on the recorded on

the deed of this property since I was advised by previous lender to remove him in

order to do a deed in lieu ... if Selene Finance was really doing their job then they

would know this already. Before sending the package I tried calling Selene

Finance numerous times at the phone number listed on the documents only for the

number to be busy each time. I do n't find them to have any concern for resolving

my concerns. I thought with all of the incentives that mortgage companies receive

for loan modifications I thought this would be completed.

I am trying to do a short sale on my home in order to avoid a foreclosure, at this

point I along with my realtor have done everything that Select Portfolio Servicing "

SPS '' asked of us.

We got a cash offer for XXXX. SPS 's XXXX. shows non comparable properties

that are located in a different and more expensive neighborhood " my house is the

second largest in my neighborhood '', which are XXXX TO XXXX above value. My

realtor who has over fifteen years experience in this area sent comparable

examples in the same neighborhood showing the accurate value, but these have

been ignored. There is a foreclosure sale date scheduled for XXXX XXXX. I

received a letter from SPS dated XXXX XXXX stating I would have an answer in

fifteen business days which is today XXXX XXXX. My realtor speaking on my

behalf called them today to inquire as to they 're decision, they said we would be

told by the end of the month.

When we mentioned to them that we would be contacting the CFPB they said we

would have an answer by next Wednesday " XXXX XXXX ''.
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At this point I fear that SPS will turn down the short sale in retaliation to my

complaint.

Please help me to resolve this matter so that the buyer does n't walk, and I do n't

have my house foreclosed.

Thank you.

Beginning in XXXX XXXX I started disputing this account and the payment history

that was reporting. The payment history is completely inaccurate and reporting

XXXX different ways with each bureau. I have NEVER paid my mortgage a day

late and Ocwen is reporting on XXXX different occasions that I was 30 days late.

They are reporting with XXXX that I was late XXXX XXXX 30 days and with XXXX

they are reporting me 30 days late XXXX XXXX and 30 days late XXXX XXXX

then 60 days late in XXXX of XXXX. Wiith XXXX they are reporting me 30 days

late XXXX XXXX, 60 days late XXXX of XXXX and 60 days late XXXX of XXXX.

The house was sold on XXXX XXXX, XXXX and they where over nighted a check

for the balance. I 've disputed the account will all XXXX credit bureaus on XXXX

separate occasions as well as I 've written to Ocwen requesting a detailed

payment history on XXXX different occasions. I finally decided to call them on

XXXX XXXX, XXXX and I ended up having to speak with a supervisor because the

customer service representative could n't locate any information at all pertaining to

my mortgage. After speaking with the supervisor, he informed me that they had

changed systems and when they did that, they lost alot of information. He stated

he would be getting with the corporate office pertaining to my complaint and he

would get back to me which he did in fact do no XXXX but all he stated was that

he was still researching and it was taking longer than he thought and he would

contact me again once he found out the outcome. I reached out to him again a

couple days later and left him a voicemail and he called back stating he was still

unable to locate any information on my mortgage. His name I 'm unsure of
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because it 's foreign but his number is XXXX then press the option XXXX and the

extension is XXXX. To this day I 've yet to hear from him again and since it 's been

over 4 months with multiple attempts to get this corrected with both the bureaus

and Ocwen, I 've had enough. I simply want to receive the positive credit that is

well deserved for always paying my mortgage on time. I DO N'T want the account

removed I simply want it updated to reflect accurate information. It 's very

disturbing to me that Ocwen has continued verified inaccurate information on

XXXX different occasions even though they have no records of the account. It

makes me wonder how many loans they are servicing and how many peoples

lives they are affecting who do n't know what to do to resolve the issue. I should be

able to dispute information on my credit report that is INACCURATE and have it

updated within the time frame allowed rather than having to spend my time

chasing them down and ordering old bank statements and waiting on hold for

hours. The bureaus need to be held liable as well for allowing them to continue to

verify information without solid evidence. I hope soon that someone recognizes the

impact the bureaus and the creditors have on peoples lives and how they are

allowed to do what they want without following proper protocall and obeying the

laws set in place to protect us as the consumer. This is extremely disturbing to me

since I 'm not trying to purchase a new home after my divorce and my interest rate

etc. is being affected by the incaccuracies they are continueing to " Verify ''

This item should have been removed from my credit file XXXX XXXX as the XXXX

mortgage was what Bank of America did was make a XXXX dollar payment on the

XXXX mortgage on XX/XX/XXXX to extend the XXXX mortgage on my credit file

until XX/XX/XXXX I have made numerous calls to Bank of America on this and

complaints through the credit bureaus with no luck at Bank of America they just

hang up the phone on me I did not think it 's was legal for Bank of America to

make it {$1.00} payment and close out a loan as paid and closed on my credit file
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and stating that the consumer myself is the one who closed out and made the

payment the account I never made such a payment nor did I make a payment on

the XXXX mortgage which fell off credit report on XX/XX/XXXXThis is a XXXX

mortgage were talking about from Bank of America why would I in my right mind

make it XXXX dollar payment and pay off a XXXX mortgage when the XXXX

mortgage was foreclosed on and has already been removed from my credit file I

need to get this removed from all XXXX credit bureaus the XXXX mortgage.

The XXXX years has passed I never made this payment of {$1.00} or closed out

this loan I am attaching documents showing the XXXX dollar payment on

XX/XX/XXXX on my XXXX XXXX credit report I also need to have this removed

from XXXX and XXXX credit bureau reporting agency

We refinanced our home in XXXX XXXX, XXXX with XXXX XXXX XXXX XXXX

they charged us bogus closing fees and also did not give us a Good Faith

Estimate. Banking and Finance in XXXX let us know that XXXX XXXX XXXX

XXXX did not have mortgage license in XXXX.when they refinance us in XXXX

XXXX, XXXX. XXXX XXXX XXXX XXXX license expired XXXX XXXX, XXXX. We

found out from XXXX the lender title insurance company that the lender title

insurance with XXXX XXXX XXXX XXXX was still active in place. We had a title

search done on XXXX XXXX, XXXX to question the validity of debt with Bank of

America. The title search came back that XXXX XXXX XXXX XXXX still has a

open security deed on the property.Bank of America claim they own property but

according to title search the only thing listed is a subordinate note with the XXXX

in the amount of XXXX. Bank of America got XXXX on our behalf from HUD on

XXXX XXXX, XXXX to reinstate our loan where we were behind in payments.

Bank of America got the XXXX in our behalf and tried to hide the XXXX by taking

us out of our FHA loan. Then Bank of America put us into a in house modification
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to hide the HUD money of XXXX that they received in our behalf. Bank of America

to this day still has n't reinstated the loan.

In XXXX XXXX I lost the majority of my business and my income decreased by 75

%. I approached company CitiMortgage and informed them that I would not be

able to make payments. They offered possible solutions including Modification and

I agreed to begin the process in XXXX XXXX. From XXXX XXXX until XXXX

XXXX I kept sending and re-sending the documents they requested and finally

was approved. I was put on 90 days of trial payments beginning XXXX XXXX,

XXXX. I had to call CitiMortgage on XXXX XXXX to remind them to take the

agreed payment. For the next XXXX months I made my agreed to payments on

time. At the end of the trial period I was told I would receive final documents,

Those documents never arrived until XXXX. When I called to inquire I was told I

was assigned to a new support specialist. Upon receipt of the documents I was to

sign along with my wife, who was not listed on the mortgage but was required to

sign because of the marital property laws. We signed had them notarized and

returned them and soon was contacted and told that XXXX the documents

required both signatures but did not indicate such. I was told by the support

specialist I would need to complete the entire process again, re-sign and notarize

an entire new set of documents. I faxed them the document in question and heard

nothing. I had made all of my payments through XXXX and quit the payments until

they cleared up the document issue. I was notified that I had been assigned to a

new support specialist ( the XXXX XXXX ) and never heard from the person. In

XXXX XXXX I found out that CitiMortgage had filed a Foreclosure judgment

against me. When I contacted the support specialist he confirmed the filing and I

told him I did n't want foreclosure. He suggested we re-open the file and I began

the process of submitting all the required documents, as I did in XXXX XXXX. I

sent a registered letter to the CEO of CitiMortgage outlining the gross
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incompetency of the organization and this massive run around I had gone through.

At the end of XXXX XXXX I was contacted by a support specialists from the

executive response team. She said she could n't explain all that had happened but

would look into the matter. Once a week for 3 weeks she called me and finally

suggested that if I could make the XXXX payments she may be able to reinstate

the modification. One week later was notified by e-mail I had a new specialists and

to date I have never heard from him. In XXXX I received a call from XXXX at

CitiMortgage he was calling to find out what was going on with my mortgage, I told

the same story. He called the next week and said he would contact the person on

the exec.response team and have him contact me, to date no contact. I have been

contacted by yet another person at Citi asking me what is going on with my

mortgage after explaining it all again she said she could n't explain this mix up but

would look into the issue, that was two weeks ago and nothing since. I am now

two years into trying to pay a mortgage and save my home and all this

incompetency continues. I received a summons two weeks ago from the

foreclosure attorneys giving me 30 days to pay {$130000.00}, I have answered the

summons asking for a 60 day extension. I have more specifics, times, dates and

people which I have not included in this statement. CitiMortgage has mishandled

this beyond belief. This is a FHA mortgage with 8 years left ( out of XXXX ) and

never a late payment.

I currently have a loan with Santander Bank loan # XXXX on my property located

at XXXX XXXX XXXX in XXXX ma XXXX. At this time It is in foreclosure and an

auction scheduled for XXXX XXXX, 2015 which is next week. For 8 months we

have tried working with the bank on a loan modification supplying them with all the

required documentation ( sometimes XXXX and XXXX times ) After all this time

they have denied our modification and now want to auction the property.

There has been a breach of confidentiality with the XXXX " Ocwen Loan Servicing
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".

This company that collects money, has people in XXXX who know nothing about

fianancing banking, or customer service.

Documents were received at my home yesterday that ARE CONFIDENTIAL and

were in an unsealed envelope. The documents inside the envelope WERE

VIEWED. I am trying very hard to get rid of this company and refiancebut that is

impossible because the data and the many mortgage servicers that handled this

loan IS IN COMPLETE DISSARAY.

Also Ocwen needs to stop sendin me certified mail to my home. I am not home to

receive this information, work long hours during the week and do not have time to

visit the post office to pick up their XXXX.

Bottom line this organization needs to be shut down, sued with a major law suit.

Caliber Home Loans appears be trying to unlawfully switch loan modifications.

They have continuously lied about third party organizations involvement, whilst not

providing any proof stating their claims. Additionally, they have not complied with

RESPA requests or any reasonable request from me to protect my home.

XX/XX/XXXX I received a notice that Caliber Home Loans had obtained my

mortgage from XXXX.

I contacted Caliber and talked about my situation. The representative that I talked

to recommended that I apply for a Loan Modification. I explained to him that I just

spent a long time trying to obtain one unsuccessfully from XXXX but they assured

me I would be approved after taking my financials. They took my financial

information and told me they would assign a single point of contact, and that it

would be finished within XXXX months. I went through a tireless game of sending
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the documents over and over, with little or no communication on their end. During

the process they informed me that there was no need to make payments while the

loan modification was in process.

XX/XX/XXXX is the only time I was ever contacted by the person they designated

as the single point of contact by Caliber during the entire Loan Modification

process. I was never ever able to reach this person by phone or return the phone

call.

In XX/XX/XXXX I received a letter that my loan mod was in review.

Shortly there after, I was denied my loan modification with the suggestion that I

contact HUD, which I did immediately and was put in touch with XXXX and was

offered financial assistance. Which I qualified for.

Then on XXXX XXXX, Caliber sent me a short term loan modification agreement

that needed to be signed and returned by XXXX XXXX in order for it to take effect.

I had numerous questions regarding it because of many questionable

discrepancies, only to be blocked from calling in their system.

After not hearing from Caliber and not receiving any additional requested

paperwork regarding the loan modification I finally was able to contact them and

was told that everything was okay and still being processed and to go ahead and

make my XXXX, XXXX payment as per the new loan modification.

Caliber informed me that XXXX requested Caliber return the {$25000.00} they

previously funded. I contacted ( XXXX ) and they told me that was not true and

that everything was funded. Caliber lied, XXXX never requested their money be

returned.
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My mortgage was thru Ocwen ( They took over my original GMAC Loan ). I sold

the house on XXXX XXXX, 2015, Ocwen was paid off. I overpaid a mortgage

payment. So they owe me {$2000.00}. I have been calling them, they keep telling

me it takes time to process. Finally in XXXX, they told me they mailed out a check

on XXXX XXXX ... .Never received it. have been calling all of XXXX an XXXX.

They keep telling me to give it XXXX business days, that it is being re-mailed. I

have repeatedly asked for it to be XXXX XXXX so it can be tracked. I was told to

wait XXXX days just to see if they can XXXX. Now I get a call on XXXX XXXX,

2015, that they have wired the money to XXXX XXXX ... I have no idea who that

is, so she wanted to research some more. Today ( XXXX XXXX, 2015 ) I hear I 'm

sorry it has been wired to XXXX XXXX XXXX, and you will need to call them ... I

have NEVER had a bank account at XXXX XXXX XXXX ... I told them I want my

money, that what they are doing is not right! I have been waiting since XXXX for

my money. I am closing on my new home in XXXX and need that money. I am a

single parent and {$2000.00} is a lot of money for me.
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I recently filed a complaint about Bayview Loan Se vicing. There has been some

things brought to my attention. XXXX XXXX bought XXXX XXXX XXXX in a

Foreclosure Sale. Someone made an offer on the property, they got turned down.

XXXX XXXX was the listing agent, XXXX XXXX refereed them to XXXX XXXX.

They was told the property was sold but never could find out by who. They

submitted another offer was submitted through XXXX green, XXXX XXXX was

asked and she told them that she did n't know who the new owners were. The

property was Quit Claimed to XXXX XXXX XXXX, Offers were made for XXXX

months no one ever said anything about it being Quit Claimed, never was told who

they were. Now the property 's servicer 's are Bayview it was listed on XXXX.

Ihave found several properties done like this. What concerns me is that XXXX and

XXXX XXXX are always the agents and sometimes the property is sold or Quit

Claimed to XXXX and/ or XXXX XXXX. It 's always the same people involved.The

property XXXX XXXX XXXX XXXX XXXX, TX XXXX was listed incorrectly online

but when the people tried to purchase it XXXX tried to sell them XXXX acres, they

corrected her she finally fixed it. Another couple tried to buy a house down the

road got a USDA loan XXXX XXXX listing agent. When it got to the title company

they found a problem, It was brought to XXXX attention she refused to fix it. So the

contract got cancelled. XXXX XXXX was the servicers it was a short sell. The

couple asked XXXX XXXX for their earnest money back she refused and made all

kinds of excuses. They finally threatened to get a lawyer she finally gave it to

them. The property XXXX XXXX XXXX XXXX XXXX XXXX still has the earnest

money checks. There are a XXXX listed on XXXX that the same people are

involved in. The XXXX property had n't went to foreclosure when the XXXX tried to

buy it but it has since and all the same people are involved and then both houses

are listed same time, same site, and same people.XXXX XXXX took people to

court for eviction their lawyer told the people they only received XXXX offer on
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XXXX XXXX XXXX XXXX, XXXX XXXX 's attorney also informed them that they

did n't have a listing agent for the property. The next day XXXX XXXX calls and

tells the people that they said things in court about her that was n't true. They had

emails and correspondence with XXXX XXXX emails and text. The bank XXXX

XXXX mailed letters to the home owners but they used the address XXXX XXXX

XXXX XXXX XXXX, TX instead of XXXX, Tx then said people refused certified

letters.

XXXX XXXX XXXX, PLAINTIFF GREENTREE LLC, their attorneys XXXX XXXX

AND XXXX XXXX, XXXX XXXX and the XXXX XXXX XXXX XXXX COURT

REPEATEDLY REFUSED TO PROVIDE ME my Qualified Written Request under

the Real Estate Settlement Procedures Act ( QWR RESPA ). I sent several QWR

RESPA To PLAINTIFF GREENTREE and to their attorneys XXXX XXXX AND

XXXX when I learned that a Foreclosure COMPLAINT was filed on my property.

PLAINTIFF GREENTREE and their attorneys XXXX XXXX AND XXXX received

my RESPA QWR certified priority overnight on XX/XX/XXXX. The letter was not

acknowledged. The second request was certified in my Contesting Answer, and

Counter Claim for Wrongful Foreclosure on XX/XX/XXXX. In my certification to the

Court, I asked the Presiding Judge to Compel RESPA and Award statutory fines.

On XX/XX/XXXX, at a Case Management Hearing XXXX XXXX XXXX XXXX, in

XXXX, XXXX I asked the presiding Judge XXXX to compel RESPA, and for

statutory fines, and she stated that my request would have to wait for trial. On

XX/XX/XXXX, I filed another motion to Compel, and explained in great detail why I

was requesting RESPA, and other Discovery so that I can properly defend my

position before for trial. I was later DENIED by the COURT on XX/XX/XXXX. On

XX/XX/XXXX I sent another certified letter to PLAINTIFF GREENTREE and to

their attorneys XXXX XXXX AND XXXX, and received a response in a letter dated

XX/XX/XXXX from XXXX XXXX AND XXXX XXXX XXXX. The letter states, "
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Please be advised that this office is in receipt of your correspondence to us dated

XX/XX/XXXX and received in this office on XXXX XXXX, which purports to be a

Qualified Written Request under the Real Estate Settlement Procedures Act (

RESPA ), with respect to the above referenced loan. Pursuant to RESPA, please

be advised that XXXX, XXXX will provide a response ( to the extent appropriate )

by XX/XX/XXXX. To date I have not recieved my RESPA, and these dilatory

actions have adversely affected me since I have not been able to complete

Discovery, and a pending motion for summary judgement will be heard today. In

addition to the lack of compliance by GREENTREE LLC and Attorneys XXXX

XXXX and XXXX, XXXX XXXX is lending institution that is not affiliated or

assigned to my Mortgage, and do how is XXXX managing my loan? Previously, I

did send RESPA QWR to the XXXX XXXX XXXX, but XXXX refused to provide to

me a physical address, and my letters to a XXXX XXXX XXXX unanswered.

Hello and Thank you for your help. I am the owner of a mortgage with no collateral

( property ) with Bank of America due to negligence from XXXX XXXX, title

company and Bank of America.

" XXXX XXXX XXXX XXXX XXXX XXXX, MA XXXX, XXXX XXXX : XXXX XXXX

XXXX : Atty. XXXX XXXX Set forth below is a synopsis of the bases for my

position that the titlle to Unit XXXX is flawed : On XXXX XXXX, XXXX, XXXX

XXXX, the then owner of Unit XXXX, Building XXXX, XXXX XXXX XXXX XXXX,

executed a mortgage to XXXX XXXX XXXX XXXX, recorded in XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX, Page XXXX.The mortgage to XXXX was

eventually assigned to XXXX XXXX Bank XXXX Trustee. The assignment was

dated XXXX/XXXX/XXXX and recorded on XXXX/XXXX/XXXX at said Registry in

Book XXXX, XXXX XXXX XXXX initiated foreclosure proceedings on the XXXX

mortgage, culminating with an auction and sale conducted on XXXX/XXXX/XXXX.
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Legal notices for the sale were published in the XXXX XXXX on XXXX XXXX and

XXXX, XX/XX/XXXX.Because the assignment of the XXXX mortgage to XXXX

XXXX XXXX not executed until XXXX/XXXX/XXXX and not recorded until

XXXX/XXXX/XXXX, XXXX XXXX did not have title to the property at the time that

it conducted the foreclosure sale and subsequent conveyance of the property. This

conclusion is based on the holding of the Massachusetts XXXX XXXX Court in the

case of XXXX XXXX XXXX XXXX, Trustee vs. XXXX XXXX XXXX and a

consolidated case ) XXXX Mass XXXX, wherein a lender tried to claim title under

identical circumstances and the Court ruled that because the assignment of the

mortgage to the foreclosing entity had not been recorded prior to the foreclosure

sale XXXX and, specifically, prior to the XXXX publication of notice ) the

foreclosing entity did not have good title.

Accordingly, the foreclosure of Unit XXXX is void and title did not pass to XXXX

XXXX XXXX by virtue of the deed recorded in XXXX XXXX. XXXX XXXX who

bought the property from XXXX XXXX XXXX of XXXX.

This is the XXXX complaint to CFPB regarding my mortgage. XXXX complaint

regarding the mortgage practices of XXXX Bank. Immediately, my mortgage was

sold to Select Portfolio Servicing , Inc. which continued the servicing abuses

initiated by XXXX. The intent of both thse companies to 'take my property ''. First

of all, I was unaware of my mortgage transfer until Select Portfolio Servicing began

sending to mail regarding my delinquency. I challenged their accounting record

received from XXXX. As a matter of documentation, I sent them copies of all my

payments to XXXX. SPS, Inc. began to establish an escrow account and

increased my initial mortgage payment. I informed SPS, Ic., I was responsible for

paying my taxes and insurance on my property. XXXX as well as SPS, Inc. has

not properly applied my payments instead place these payments in suspension.

Therefore, it would appear I have not paid my monthly mortgage. Since, I have
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been with servicers, I have not missed XXXX payments and continued to be

current on my initial mortgage agreement. I sent them the copies of my taxes and

insurance documents. The next thing this mortgage began to do is to add late fees

to my account and exercising an escrow account I never agreed upon and quite

frankly, did not owe these payments. Several letters were sent regarding loan

modification and threaten foreclosure. I informed them initially, I could pay my

mortagage, my dispute was the inaccurate delinquencies attached to my mortgage

based on what XXXX had sent to SPS, Inc. Due to continously sending letters to

their CEO and the customer service division, I decided to send a lump sum

certified letter to their CEO with the cashier check with the amount I calculated I

owed. Hopwever, this amount to this date was not posted to my account. Instead,

this mortgage servicer continues to submit negative reports to the Credit Bureau

which has destroyed my credit. When I disputed the inacuracies on my credit

report from SPS , Inc., via documentation of payments dated back to XXXX, the

Credit Bureau ( all XXXX ) ignored my disputes and simply stated what was

reported to them from the mortgage servicer. I have attempted all avenues to

resolve this matter but, the mortage servicer has gotten away with these illegal

abuses of servicing my loan. Again, I do not owe these delinquent fees being

reported and want justice. This has been an awful journey with XXXX and now,

SPS, Inc. My imnitial contact with CFPB was not useful nor productive. It appears

there was no oversight for these type of mortgage abuses which contributes to the

high rates of foreclosure. I can pay my mortgage but, it is difficult to these

mortgage services who intent is to take property worked so hard to pay for.

Currently, my mortgage interest rate is 11 % initially with XXXX and continues with

SPS, Inc. I want to refinance to reduce this interest rate but with the negative

reporting on my credit report, I am unable to refinance due to the credit score. It is

time the government protect it consumers from illegal practices against citizens
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who work hard and pay their debts. It is my hope CFPB vigorously assist me which

is the nmission of this agency. If not, I am truly disappointed!

In regards to case # XXXX here is the attachment of the envelope dated mailed

XXXX XXXX 2015 from zip code XXXX. This contained XXXX XXXX XXXX 's

fraudulent reply to my QWR, he received on XXXX XXXX 2015. XXXX days after

receiving my QWR.. A clear violation of RESPA XXXX day reply rule.and attempt

to commit fraud, by back dating the document which had no real info anyway. Also

received XXXX XXXX the attached false resolution from XXXX XXXX XXXX. Still

not disclosing the info I requested that will show WELLS FARGO and XXXX XXXX

XXXX XXXX HAVE NO LEGAL AUTHORITY TO FORECLOSE.. tHE TRUSTEE

SALE IS TODAY, AND MIGHT RIGHT TO DUE PROCESS OF THE LAW WILL

BE VIOLATED BY THE SATE OF NEVADA AND THE U.S. ACCORDING TO

THE 5TH AND 14TH AMENDMENT TO THE CONSTITUTION. PLEASE STOP IT

IF YOU CAN. THANK YOU.

XXXX with HomeBridge Financial Services delayed the closing for 15 days. We

had asked from the very beginning if it was feasible to close this in 30 days he

assured us it was, knowing the clients low credit score and harder qualification

process. The week of closing he was requesting verification on renters history

which should have been dealt with way earlier. He was not getting any response

from the Rental office for days. After we found out the hang up was he never send

them a Release from the tenant to request this information and they asked for it

multiple times. It took the selling and buying agent to help with this and get him the

information needed. At this point we just needed a day more to get it closed said

XXXX. We had to extend the contract for another 2 weeks with a total of XXXX

Extensions. Very unprofessional and he was not up front just leading us on

thinking he can make it happen and then did not come through. His manager

XXXX XXXX got involved and assured us they were working really hard on this
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file. I believe that was true but not until the last 2 weeks of the process which was

after we should have closed. My buyers were very frustrated with the process and

it did cost them more money since we did not close XXXX XXXX and they had to

pay another months rent. Closing was finalized on Friday, XXXX XXXX at the very

end of the day with the money not clearing until Monday. I do n't want any other

buyers having to go through what my buyers had to experience.

The closing for my home at was supposed to occur XXXX. The paperwork was

submitted to the lender XXXX XXXX or so, but we learned yesterday that the

lender -- iMortgage of XXXX, FL -- did not send the buyer 's package to

underwriting. This has indefinitely delayed the sale of our home. We have had to

cancel utilities, movers, caregivers, and has cost us XXXX of dollars in fees as a

result. When we asked XXXX XXXX -- the man responsible for this mistake -- to

rectify it by rushing the package, he said, " These things take time. We are just

understaffed. I do n't see what the problem is. '' We noted that he had time --

months. He then said that the loan officer responsible for the file quit in XXXX, and

no one bothered to check her email to help the clients with whom she was

working. He then refused to take any phone calls or emails from us or any of the

realtors involved, updating us on the process so that we could reschedule movers,

etc. When he finally called us back after repeated attempts to contact him, he said

he would not be able to close us on XXXX. To clarify, what has happened is not

just that his company failed to process the paperwork for the sale of the home ;

rather, iMortgage failed to determine if our buyer is good for the loan! This means,

not that the closing may be late, but that it may not happen at all -- which will result

in the loss of the home we are buying as well -- a XXXX dollar transaction gone

awry. The lender has also asked us to extend our closing date past our lock rate

date. Our mortgage lender has told us this will cost us {$1200.00} ( to lock the rate

we secured sixty days ago ).
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Unjust Enrichment of my Escrow monies on a new loan originated on XXXX

XXXX.

" I received your reply dated XXXX XXXX, XXXX.

I still contest the ledger on my escrow account is wrong. The investigation is not

conclusive in regards to my request because it does not address the core issue

with the accounting of my escrow monies. The escrow transfer credit on line XXXX

is the correct amount @ {$7000.00}, but these funds were intended to be paid out

at the time of closing to our Village and our Insurance company for XX/XX/XXXX

invoices. The estimated escrow payment at origination was and still is enough to

cover all of the escrow expenses that have occurred, and the projected expenses

for the near future, with the overage originally calculated and applied.

Your letter is showing a negative adjustment to the escrow account for {$7000.00}

( I 'm assuming to fund the taxes and insurance ), which would put the escrow

balance at {$1200.00} at the time of closing. But your reported escrow balance is

not true because Nationstar did not pay the entire property tax bill at the time of

closing. The starting escrow balance, and our escrow payments in XX/XX/XXXX

were enough to fund the taxes and insurance for XXXX, XXXX, and will be for

XX/XX/XXXX. ( Including escrow padding ) The amount of {$3400.00} was not an

'advance ' in XX/XX/XXXX, it should have been CREDITED from your stated

escrow balance of {$8200.00}. And the tax payment was short, and I had to

contact Nationstar to make the additional payment of {$2400.00} in XXXX XXXX -

which is a LATE payment. This amount should also have been credited from the

stated escrow balance. These XXXX payment total {$5900.00} to the Village of

XXXX XXXX - not {$7800.00} ( as stated in your reply letter ). Also, at the closing

Nationstar cut a check to XXXX for hazard insurance for {$1200.00}, which should

have been credited from the escrow balance. Nationstar 's ensuing management

Page 25770 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 25771 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage WI 531XX Web

Page 25772 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/12/2015 Closed with explanation Yes No

Page 25773 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418542

Page 25774 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Mortgage FHA mortgage

05/22/2015 Mortgage Conventional fixed mortgage

Page 25775 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Credit decision / Underwriting

Page 25776 of 25782 12/14/2016

Mortgage Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of my escrow monies and account charges are negligent at best. And the amount

of harassment put, as a responsibility on me is unjust and erroneous. The errors

have all occurred as a result of Nationstar mishandling my escrow ledger. This

was election I made to make my accounting simpler - I do n't need to have an

escrow account.

I had to resubmit my mortgage loan modification paperwork.

I was approved for the modification and received the trialagreement on

XXXX/XXXX/2015 and was notified my XXXX paymentwas due on

XXXX/XXXX/2015. I called and asked why the shortnotice and was told if I ca n't

make the payment by theXXXX then they will note I will not move forward with

theplan. The agent 's supervisor then proceeded to tell me when the last timeI

made a payment and that I need to make the payment onthe XXXX. I had to

escalate the matter for someone to requesta later start date. Although, it may not

be approved, it waswithin my rights to request XXXX since it was less than30 days

notice.

My complaint is due to inappropriate and Unfair/Deceptive actions on the part of a

Loan Officer with NFM Lending, in the processing of a mortgage application on

which a purchase-sale agreement was predicated on. I was not the mortgage

applicant in this case but I was as a party to this transaction and was harmed

because of the actions of NFM 's Loan Officer, XXXX XXXX XXXX. The issue here

is not the real estate transaction, which is not w/in CFPB 's juris., but NFM 's

actions in the mortgage credit transaction.

XXXX XXXX received an application for a mortgage from XXXX who were under

contract to buy our home. An unexpected low appraisal valuation impacted the

terms of the financing application with NFM. The Buyers ' contract did not include

an appraisal contingency so they were obligated to settle unless they were unable

to get financing. The Buyers ' agent, recognizing the difficulty due to the lack of
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